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Antitrust suits

a political ploy
Ex-regulators

By MICHAEL BRADFORD

Several former state insurance commissioners who

held office at the height of the liability insurance
crisis roundly criticize the antitrust litigation filed by
nine attorneys general against the property/casualty in-
surance industry.

The former regulators contend that fierce competi-
tion, not collusion, led to the liability insurance crisis
in the mid-1980s and that the attorneys general filed
charges only to further their own political careers.

Former Texas State Board of Insurance Chairman
Lyndon Olson Jr. said he once told Texas Attorney
General Jim Mattox that insurers "are too greedy to
collude. The nature of the property/casualty industry is
fierce competition."

Current insurance regulators in states that brought
the actions, however, are staying tight-lipped, with the
exception of Michael A. Hatch, Minnesota's commis-
sioner of commerce, whose department oversees insur-
ance regulation. He heartily endorses the actions.

But some of the regulators, caught off guard by the
litigation, question why their attorneys general did not
consult them before filing suit. Others say they cooper-
ated with the investigation, though they did not know
that lawsuits would be filed.

Antitrust suits against property/casualty insurers,
reinsurers, brokers and trade organizations were
brought in federal court in San Francisco late last
month by the attorneys general of Alabama, Arizona,
California, Massachusetts, Minnesota, New York, West
Virginia and Wisconsin (BI, April 4; March 28).

A similar suit was brought by the Texas attorney gen-
eral in Travis County District Court.

Continued on page 45

Update

Union Carbide ordered to pay
$190 million to Bhopal victims
NEW DELHI, India-Without holding

a trial, an Indian high court ruled last
week that Union Carbide Corp. is liable
for the December 1984 poison gas leak
in Bhopal, India, and ordered the com-
pany to pay about $190 million in com-
pensation to victims, according the com-
pany's attorney.

Judge S.K. Seth of the High Court of
the Indian state of Madhya Pradesh
said it was not necessary to hold a trial
to determine damages for the 2,000 vic-

Continued on nezt page

Proposal would increase
employers' COBRA costs

By JERRY GEISEL

WASHINGTON-The latest attempt in Congress to amend
COBRA's health care continuation provisions would increase
employers' costs and exacerbate their administrative bur-
dens.

At the same time, the legislation leaves intact the onerous
tax penalties for COBRA violations.

Legislation introduced in the House and Senate to correct
drafting errors in the Tax Reform Act of 1986 includes an
amendment that would allow COBRA beneficiaries to be co-
vered simultaneously under two different employers' health
care plans.

The amendment, attached to the Technical Corrections Act
of 1988, would wipe out a provision in the Consolidated Om-
nibus Budget Reconciliation Act of 1985 that allows employ-
ers to automatically cancel COBRA coverage for former
employees when the employees are covered under their new
employer's health care plan.

Benefit lobbying groups say they are outraged by the
amendment, which they contend is far beyond what is neces-
sary to solve a potential problem: filling coverage gaps
for COBRA benefieiaries with pre-existing medical cond,-
tions.

"This is an expansion of COBRA beyond what is reason-
able," said Howard Weizmann, executive director of the
Assn. of Private Pension & Welfare Plans in Washington.

"While on its face the provision would seem to be techni-
cal, the substance would enormously expand the scope and
costs of COBRA for employers," he added.

The amendment was drafted by congressional tax commit-
tee staff members who heard horror stories about COBRA
beneficiaries with pre-existing medical conditions who were
hit with huge medical bills because their former employ-
ers canceled the employees' COBEA coverage when they be-
came covered by a new employer-sponsored plan that ex-
cluded pre-existing conditions.

Penney health plan
passes court test

By STACY ADLER

CINCINNATI-Employers will not rush to amend their health care
plans to deny benefits to an employee's spouse who earns more than the
employee even though a federal appellat6 court has ruled that such a
plan is legal, benefit managers and consultants say.

Benefit experts say that while such a plan would be an effective
way to avoid duplication of benefits, it also would damage employ-
ees' morale and violate their privacy.

The Equal Employment Opportunity Commission had challenged J.C.
Penney Co. Inc.'s benefit program, under which an employee can obtain
medical or dental care benefits for a spouse only if the spouse earns less
than the employee. The EEOC charged that the so-called "head of house-
hold" provision discriminated against women employees, who are more
likely to earn less than their husbands.

Penney defended the plan, arguing that a spouse who earns more than a
Penney employee should be able to obtain health care coverage from his or
her own employer.

The 8th U.S. Circuit Court of Appeals in Cincinnati backed Penney,
ruling on April 4 that the plan did not discriminate against women be-
cause Penney had a "legitimate business reason" for adopting the plan.

Continued on page 4

Fifth producer abandons
asbestos claims facility
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While that unintended result could be repaired by amend-
ing COBRA to allow former employees covered under a new
employer's health plan to retain COBRA coverage for pre-ex-
isting medical conditions only, the new amendment goes
much further, benefit experts say.

Observers point out that employees taking advantage of the
"double coverage" allowed under the amendment could sock
their former employers with big health care claims while
paying little toward the cost of their COBRA coverage.

For example, an employee who needs major dental work
could pay a COBRA premium to his former employee for only
one month. After the employee receives the dental work and
exhausts the dental plan limit, he or she would stop paying
the COBRA premium.

The employee then could tap the entire dental plan limit
offered by his or her new employer.

"You have a real adverse sekction problem. Obviously,
those selecting double coverage will be former employees
who know they are going to use lots of benefits," said
Gerald Uslander, a principal in the Louisville, Ky., office of
William M. Mercer-Meidinger-Hansen Inc.

This double coverage, which would mean that COBRA ben-
eficiaries would have better benefits *an other employees,
also would lead to big administrative hassles involving coor-
dination of benefits benefit experts say.

For example, if a COBRA beneficiary were covered under
two plans with different deductible levels, it isn't clear from
the amendment which plan would be primary and which
would be secondary.

"The amendment does not explain how coordination of
benefits would work for those who opt for (double) cover-
age," said Marjorie Kulash, a consultant in The Wyatt Co.'s
Research and Information Center in Washington.

If the amendment is accepted, "Things will get a lot more
complicated for employers," said Henry Saveth, a vp with A.
Foster Higgins & Co. Inc. in New York.

Continued on page 12

Capital conference Photo Washington Ccnvention & Visitors Association,
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Update-

Carbide held liable for gas leak Fifth producer leaves
Cont:nued #om previous page
tims killed and the hundreds of thousand of victims inlured during
the gas leak, said Bud G Holman of the New York law firm of asbestos claims facilityKelley, Drye & Warren

The company in 1986 accepted a federal Judge's ruling that
dismissed the litigation from U S courts if the company agreed to By STACY ADLER Corp -then the facility's largest member-withdrew
submit to the Jurisdiction of the Indian courts and satisfy any ludg- all of its future claims And, in March, the company
ment rendered there (BI, June 16, 1986, June 9, 1986) NEW YORK-A fifth asbestos producer lS abandon- announced that it wants to withdraw all pending

Danbury, Conn -based Union Carbide has at least $200 million of ing the Asbestos Claims Facility and a reinsurer is claims from the facility
liability insurance that would respond to claims from the disaster suing a facility insurer member, both charging that the Also last month, Celotex Corp and Carey Canada
(BI, Dec 17, 1984) facility is not adequately handling asbestos bodily m- Inc, both units of Jim Walter Corp m Tampa, Fla,

Judge Seth's ruling, however, leaves open the possibility for a jury claims expressed "an unwillingness to go forward with the
lower court to hold a trial on the company's liability for damage to Toledo, Ohio-based Owens-Illinois Inc announced facility as presently constituted "
livestock and to the Indian government, Mr Holman pointed out on March 31 that lt was withdrawing all of its claims Celotex and Carey Canada have not announced

A Union Carbide spokesman criticized the ruling, saying it was from the facility as of that date, according to Lawrence whether they will leave the facility, according to a
made "without any evidence of liability or damage" on the com- Fitzpatrick, the facility's acting chief executive offi- Jim Walter Corp spokesman
pany's part Union Carbide plans to study the 101-page decision cer All of the dissatisfied producers say the facility is
before deciding whether to appeal, he said A spokeswoman for Owens-Illinois only would say flawed because

A trial date was never set in the case that the asbestos producer does not feel the facility is • Claims are being settled without adequate inves-
Judge Seth's ruling came in an appeal by Union Carbide of a the best means of handling asbestos claims tigation

lower court's ruling that the company must pay $270 million in And Unigard Security Insurance Co of Seattle, • The producers are paying an unfair share of
interim relief to the gas leak victims (BI, Jan 25, Dec 21,1987) which wrote facultative reinsurance for facility mem- claims resulting from products they did not manu-

Judge Seth suggested that Union Carbide pay $7,800 to each of ber North River Insurance Co, has filed suit against facture
the Morristown, N J -based subsidiary of Crum & For- • Large producers do not have enough governancethe families of the dead or seriously injured, $3,900 for those less

seriously injured, and $1,050 for those with minor injuries, the ster Inc , alleging the facility does not vigorously de- under the facility's one vote per member rule
company spokesman said fend and investigate claims The five producers that have fled the claims facility

Owens-Illinois' departure from the facility follows have been responsible for 75% to 95% of the facility's
Judge OKs TMIC liquidation the exodus earlier in March of Pittsburgh-Corning liability claims costs, according to several attorneys

Corp of Pittsburgh, Eagle-Picher Industries Inc of close to the facility
Cincinnati and Fibreboard Corp of Concord, CalifLOS ANGELES-State Superior Court Judge Miriam Vogel ap- Attorneys say that Owens-Illinois is not one of the

proved TMIC Insurance Co 's liquidation last week (BI, March 14) facility's largest participants under the highly confi-
The California Insurance Department had moved to hquidate the Eagle-Picher also filed suit in February against the dential liability allocation formula

mortgage insurer in February, after finding it had a 1987 year-end Asbestos Claims Facility seeking to remove all of ltS However, Owens-Illinois' withdrawal signals the fa-
deficit of $169 5 million and faced an estimated future deficit of pendmg claims (BI, March 7) cility's failure so far to solve the grievances of the
close to $350 million (BI, Feb 29) The judge is expected to formally In October, Toledo-based Owens-Corning Fiberglas Continued on page 39
sign the order within about two weeks

BF&M suspends dividend again 8/to publish
HAMILTON, Bermuda-Bermuda Fire & Marine Insurance Co annual directory

Ltd, Bermuda's largest domestic insurer, suspended payment of its
first-quarter common stock dividend citing further deterioration in of agents/brokers cost control tools
business written under a discontinued agency agreement with Lon-
don-based H S Weavers (Underwriting) Agencies Ltd Business Insurance will publish By MEG FLETCHER

BF&M previously suspended its fourth-quarter 1987 dividend its 17th annual directory of agents
Cyril Ranee, BF&M's president and chief executive officer, noti- and brokers in the June 20 issue, NEW YORK-Workers compensation insurers will seek more

fied shareholders that BF&M expects to substantially increase re- which will contain a spotlight re- power from state officials to impose medical cost-containment mea-
serves for 1987 Results likely will be released in June. port on the commercial retail in- sures to better manage claims

The Weavers agreement was discontinued in December 1983 surance brokerage business and In addition, insurers are hoping to adiust rates to penalize em-
BF&M paid out $3 3 million m 1986 for business written under profiles on the largest brokers in ployers that purchase their workers compensation insurance from

the agreement with Weavers It announced last summer that a fur- the United States and around the the residual market, executives of the National Council on Compen-
worldther $33 million had been reserved, increasing the total provision sation Insurance said at the NCCI's annual issues symposium last

for the London market business runoff to $21 7 million, net of rein- The directory is published as an week in New York
surance (BI, July 6, 1987) editorial service and there is no The NCCI lS a workers compensation rating, research and statis-

charge to be listed, however, to be tical organization that files rates on behalf of its insurer members inThe impact of Hurricane Emily, which struck Bermuda last Sep-
tember, also may have been a factor in the cancellation of first- included brokers must request and 32 states, while providing similar assistance in half of the remaining
quarter dividends BF&M's net exposure to Hurricane Emily, which return a questionnalre supplied by states

caused an estimated $25 million to $50 million in damage, is ex- Business Insurance "One of the NCCI's objectives this year is the development of ef-
pected to total about $1.3 million If your company generates at fective cost-containment measures for workers compensation," said

least $500,000 in gross revenues John C Morrison, outgoing board chairman, at the NCCI sympo-
Academy buys Oscar coverage from commercial retail brokerage siurn

and you have not yet received a Workers compensation "is about the last remaining public or pri-
NEW YORK-Chubb Custom Insurance Co in Warren, NJ, will questionnaire, please request one vate insurance scheme with few or no cost-containment provisions,"

write event cancellation coverage for tonight's scheduled Oscar by writing Marilou Jones, Di- Mr Morrison pointed out "The medical care system has spun out of
Awards ceremony, sponsored by the National Academy of Motion rectory Editor, Business Insurance, control and we are among the principal victims of that chaos," he

740 N Rush St., Chicago, Ill. saidPicture Arts & Sciences

60611-2590, or by calling 312-649-The special policy covers all costs incurred for any reason beyond Medical costs now comprise 40% of all workers compensation
the control of the academy that prevents the ceremony from taking 5460 payments and are expected to rise to 50% by the year 2000, added
place today 0» The deadline for returning com- NCCI President Kevin M Ryan

The coverage, which has a limit of $10 million to $20 million, pleted questionnaires to Bus:ness To curb costs, the NCCI suggests that more states adopt medical
cost the academy a premium of 1% to 2% of the limit, said A Insurance is April 29. fee schedules capping the maximum charges for certain procedures
LeConte Moore, vp of the entertamment and leisure group at Marsh Contznued on page 44
& McLennan Inc in New York, the academy's broker. He would not
disclose the exact limit or cost of the coverage Inside

The policy was written before members of the American Writers
Guild went on strike last month An academy spokesman said the
strike should not affect the ceremony , An amendment to COBRA now pending in Congress Departments

Liability Insurance coverage for the academy has been under- would make the legislation's bite more poisonous, this
week's ed,tonal says PAGE 8 Around the states 43written by an American International Group Inc unit in New

Ask a risk manager 04York, said Sal Nocifono, executive vp in AIG's entertainment divi-
sion "AIG insures the academy for all business claims on an annual 0 Two non-profit research groups will finance projects Benefit beat 6

basis and then extends the policy for the specific Oscar event," he aimed at improving the civil Justice system with mult, mil- Books & ideas ....................28

said He would not comment on either the cost or the limits. lion-dollar grants PAGE 14 Classifieds ··············...................................................42
Comings & goings: industry

Truck insurance fraud alleged i•' The economic boom following Spain's entry Into the Datebook ................................---.-- -.. -.- -..23
European Community in 1986,s triggering new growth Info 41

INDIANAPOLIS-Four insurers and two state commercial motor among Spanish property/casualty Insurers PAGE 16 Insurance services guide .................................... 46
Legal briefs ................................................................29vehicle assigned risk plans are suing a group of 27 consultants,

8,0 Examining four basic criteria can make shopping for a Lettersagents and brokers in federal court for $13 5 million, charging that
nsk management information system easter, says David London 04they defrauded insurers of premiums for long-haul trucking risks
A Tweedy m RMIS Commentary PAGE 27 Mark-*C 11In a lawsuit filed last week in U S. District Court in Indianapo-

Opinions ..............................................................8lis, the plaintiffs charge that 27 defendants collected cut-rate
premiums from trucking firms if the firms leased a maior portion of + A well-prepared risk management manual can re- Perspectives ...............................- - -.-----. -...- .27
their fleets to an out-of-state trucking firm, which was to purchase move much of the mystique associated with the risk man- Products & services.......................................... 43

coverage for the fleet The consultant or agent then underreported agement function, says Susan M Werner, B/'s new RMIS commentary 07

the number of trucks ln the "shell" company's fleet to the insurers Aska Risk Manager columnist PAGE 28 Speaking opt 99

Ticker 47in Indiana's and California's assigned risk plans for commercial
motor vehicles, according to the suit (BI, April 27, 1987) The de- 0 Ut,lization review currently,s the most effective anti- Worldwide ....................30

fendants pocketed the difference between the premiums collected dote to employers' chronic employee health care inflation
woes, several health care experts say PAGE 37 Vol 22, No 15--Business /nsurance (ISSN 0007-6864) ts publishedand those charged by the insurers, the suit alleges

weekly at 740 N Rush St, Chicago, Ill 60611-2590 Second-classWilbur F Piercy, general manager of Benchmark Insurance Ser-
7 A malonty of small architectural and engineering firms postage Is paid at Chicago, Ill, and at additional mailing offices Post-vices Inc, a Costa Mesa, Calif -based agency that is named as a master Send address changes to Bugness insurance, Circulation De.

Continued on page 45 oppose Sen Edward Kennedy's mandated health care partment, 965 E Jefferson Ave, Detroit, Mich 48207, 800-992-9970
bill, a survey shows PAGE 38. or 313-446-1611 Copynght 1988 by Crain Communications Inc
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French ponder election, trade barriers
By JOHN PARRY GAN and UAP Now, the stock price is creeping back up The stock stood

The privatization process, which was begun under rightist at 286 francs ($51) at the end of March after falling to 200
PARIS-The French presidential elect on, uncertainty over Prime Minister Jacques Chirac when he took office in 1986, francs ($35 60) in October

the privatizatior of major French ins irers and the elimina- has ground to a halt during the presidential campaign GAN "We could have gone private to 200 (francs) but that would
tion of insurancE trade barriers in Europe are causing French and UAP had expectec they would be privatized this year have been under-selhng the company," the spokesman said
underwriters to Yionder about the future or in 1989, but the electoral uncertainty has stopped that He, like GAN's Mr Bonnaud, said he sees a compromise in

While the FrEnch insurance industr, is still growing- "I don't think any president, whoever he lS, will try to the debate over privatization, regardless of
members of the French Insurance Feders- reverse the privatization that has begun," Mr Bonnaud said %'- whether Mr Mitterrand, a member of the

v .._.L

tion, or FFSA, reported revenues jumped   5/Ji.#i "In any case, it hasn't really touched the insurance industry 'r -4 L . « 1 Socialist Party, or one of the rightist can-
12% in 1986, the .ast year for which figurEs f f / ,' 'IU ' yet, and if (current Frer ch President Francois) Mitterrand lS 1 * didates, Mr Chirac or Raymond Barre, win
are available-Lncertainty pervades the F L 1 re-elected, I think he'll leave alone what's been done But, it the final round of presidential balloting on
industry could be that he would simply stop further privatization May 15

"The whole industry's on hold, ' sa i until some new system could be worked out " '#r  1 French insurers agree that if either Mr
Jean-Jacques Boinaud, managing director Mr Bonnaud said he can envision state-controlled com- *

455/4 Chirac or Mr Barre lS elected president,
of Groupe des Assurances Nationales panies like GAN reverting to malority ownership by the pri- the privatization process will continue,

"Until we know who's going to be -he 814-6;61 vate sector, with the state retaining some kind of controlling with both UAP and GAN controlled by the
next president if France and until R e I t  interest for a period of time Such a plan has been pro- / private sector by next year
know how the proposed free market for posed by former Socialist Finance Minister Michel Roccard Mr. Mitterrand So far, only a small mutual insurance
non-life insurance is going to shake down, Mr. Bonnaud A spokesman for UAP pointed out that the delay in prlva- company based in Le Mans has been pri-
we're operating in an aura of uncertain:y " tization might be a blessing in disguise for his company, be- vatized by the government
Mr Bonnuad saic "There are just too many imponderables " cause it coincided with last October's stock market crash Despite the uncertainty over privatization, both GAN and

The presidential election is very important to French insur- UAP, which 15 France's largest company, had declared an UAP, as well as other French insurers, are busy building
ers because it vall decide whether the pr:vatization of state- eight-for-one stock split before the crash to make the UAP operations in other European countries in preparation for
owned insurers, like GAN and Union des Assurances de stock that currently is publicly traded more appealing to the 1992, when eight of the 12 European Community member
Paris, will continue small investor, but the crash wiped out half of the extra countries will eliminate all barriers that block the purchase

The government currently owns 85% 4 the stock in both capitalization Continued on page 7

Supreme Court to review California studies

liability limit for KAL crash work comp reform,
By STACY SHAPIRO erage of $400 million was written by the Oriental

Fire & Marine Insurance Co Ltd of Seoul, South benefit increases
WASHINGTON-The U S Supreme Court will de- Korea, but was almost entirel> reinsured by Lloyd's By GLENN HUNTLEY

cide whether Korean Air Lines Co Ltd 1: only liable of London syndicates and in the British, French and
for $75,000 per passenger in damages to the families of U S aviation markets (BI, Sept 12, 1983) The hull SACRAMENTO, Calif -California legislators are attempting to
18 passengers killed when Russian fighter le:s shot was insured for $35 million hammer out significant reforms in the nation's largest workers com-
down a KAL jetliner in September 1983 Since the disaster, 95 claims have been settled for pensation system that would increase benefit levels without ln-

The families allege that when KAL printed a notice around $9 5 million and 145 claims are pending The creasing employers' costs
of its limit of liability under the Warsaw ConK ention majority of outstanding lawsuits are waiting to be A conference committee began meeting last week to address the
on tickets issued to passengers in eight-pomt type, in- heard in Japanese courts once U S litigation is com- workers compensation concerns raised by employers, insurers and a
stead of the larger 10-point type requirec under the pleted, according to a source in London state commission that studied workers compensation problems in a
agreement, it forfe ted that limitation of liability Although underwriters are reserving an additional single reform measure that could become law by the end of the

The Supreme Court's decision could affect the en- $75 million for unpaid liability claims, their liability legislative session in August
forcement of the limitation on airlines' 1_abil.ty for could double depending on the outcome of the court The reforms under review include changing the inequities in
international flights under the Warsaw Conz ention, cases in the United States and Japan, he said weekly benefits paid to lower-paid and highly paid employees, de-
which was amended by the Montreal Agreement to Seventeen wrongful death actions for the deaths of fining what constitutes a stress-related claim and reducing delays
limit claimants' recoveries to $75,000 per passenger 18 passengers were filed in U.S federal courts Of in providing benefits to inJured workers

So far, eight U E. appellate courts haje overturned those, 11 were filed ln the Southern District of New California employers' workers comp costs have skyrocketed in the
Ehe Warsaw Convention/Montreal Agreement's liabil- York in Manhattan and the Eastern District of New past five years while benefits to injured workers have remained sta-
tty limitation because of inadequate notification of the York in Brooklyn, three in the Eastern District of ble And, weekly benefits paid to injured workers are among the
limitation Michigan in Detroit, two in the District for the District lowest of all states, according to the Commission on California

However, the U S District Court for the District of of Columbia ln Washington, and one in the District of State Government Organization and Economy
Columbia, in hearing the KAL case, upheld the War- Massachusetts in Boston California employers paid $53 billion in direct written work
saw Convention/Montreal Agreement's $75,000 .iabil- Despite the opposition of plaintiffs who commenced comp premiums in 1986, an 83% increase from $2 9 billion in 1982,
tty limit And last September, the U S Court cf Ap- Suits in both New York courts, :he Judicial Panel on according to the commission
peals for the District of Columbia Circukt upheld that Multidistrict Litigation in Washington, DC, granted "Although comparisons between states are difficult to make, sev-
lower court's decistin KAL's motion to consolidate all cases arising out of the eral recent studies indicate that California's premium rates for cov-

The Supreme Ccurt last week agreed zo iear argu- disaster in the U S District Court for the District erage in certain categories are among the highest in the country and
ments in the case of Columbia for pretrial discovery proceedings in have been increasing at a relatively faster rate than those of other

The dispute arises from the 111-fated KAL Flight 007 1983 states," the commission noted in a March report
01 Sept 1, 1983, which was shot down by Rzssian In February 1984, the plaintiffs moved for a partial "The number of claims filed, number of claims litigated and ad-
fighter lets after the KAL Boeing 747 ]etliner strayed summary ludgment, declaring that KAL forfeited the ministrative costs of operating the system have all increased in re-
into Soviet airspace en route from New York s Ken- $75,000 damage limitation under the Warsaw Conven- cent years, and have been passed on to employers as increased pre-
nedy International Airport to Seoul, South Korea tion/Montreal Agreement "by delivering tickets with miums "

All 269 people on board were killed (Bl. Sept 12, small-print warnings less than the required mini- Cont:nued on page ll
1983, Sept 5,1983) mum"

KAL's combined single-limit hull and .iability cov- Continued on page 12

New survey documents flex plan boom
Flexible benefl plans by industry By AUSON KITTRELL by the end of 1988

Only 55% of the surveyed employers with-
More employers in all industries plan to out flex programs said they have no inten-

adopt flexible benefit plans this year follow- tion of adopting flex plans in the near fu-
Utilities ing explosive growth in the number of flex ture

plans in 1987, a recent survey says "The survey dramatically shows that flex
Wholesale/retail _  Offered flex plan In 1987 Employers are introducing flex plans in an is no longer the luxury of a few large, so-

trade
 Will offer flex plan in 1988 effort to contain spiraling health care costs phisticated and well-financed employers

and to offer a benefit plan that meets the trying to enhance employee relations FlexGovernment -
needs of a workforce whose demographics programs are found among organizations
are diversifying, according to "A Survey of large and small, profitable and not so profit-

Manufacturing - Flexible Benefit Programs" by New York- able," the survey authors say
based consultant A Foster Higgins & Co The survey defines a flexible, or cafeteria, -

Education - Inc plan as any plan that offers employees a
"We're seeing a fast-developing trend," choice among types and levels of benefits

said Frank DiBernardino, the Princeton, The survey did not consider plans that offerEnergy/petroleum -
N J -based principal for Foster Higgins re- supplemental life insurance, offer a choice

Other financial sponsible for the survey between two medical options or that permit
services The survey found that 18% of 912 respond- pretax employee contributions as flex plans

ing employers nationwide with 1,000 or more The survey found that although employers
Banks - employees had flexible benefit plans in place nationwide have implemented flex plans, the

by the middle of 1987 plans are most common in the North Central
"Forty percent of the programs in exis- states and on the West Coast

0 10 20 30 40 50 60 70 tence by 1987 were less than a year old," Mr Also, medium-sized employers are more
Percentage ot companies with flex plans DiBernardino pointed out likely to have flexible benefit plans than are

Source A Foster Higgins 8 Co Inc In addition, another 15% of survey respon- small or large employers The survey found
dents said they would implement flex plans Continued on page 40



Penney decision
Continued from page 1

In upholding a 1985 U.S. District
Court decision, the appeals court
said Penney adopted the head of
household requirement to prcvide
the greatest benefits for those who
needed coverage the most: workers
without a more highly paid spouse.

"This is a legitimate business
justification for choosing this
method of supplying an insurance
coverage benefit," said U.S. Cir-
cuit Judge Danny J. Boggs, who
delivered the majority opinion.

"Any employer choosing a com-
prehensive fringe benefit package
faces the challenge of maximizing
employee satisfaction while mini-
mizing or controlling costs," Judge
Boggs ruled.

"Penney could legitimately con-
clude that insurance would be

more likely to be valuable to a
lower-paid spouse, and thus would
engender more satisfaction in the
employee."

Furthermore, "employers must
be allowed reasonable latitude in

determining fringe benefit pack-
ages," he ruled. "There was no evi-
dence that Penney made its deci-
sion for discriminatory reasons or
to impose any social judgments or
patriarchal views on its employees.

"It wanted the biggest 'bang for
the buck' with its benefit package,
and adopted the plan for that rea-
son," Judge Boggs said.

An EEOC attorney said the
agency had not decided whether to
ask the Supreme Court to review
the decision.

Penney officials would not com-
ment on the decision. However an
at:orney for the New York-based
retailer noted it is easy to misun-
derstand the purpose of the head of
household provision.

Penney "intended to maximize
benefits to those who need it the

mist," explained Robert Marsac, a
partner with Dykhouse, Wise &
Marsae in Detroit. He added that
ernployees' children are eligible for

11 1

*4

coverage no matter how muzh a
spouse earns.

The prevision, which was estab-
lished in 1972, has been challenged
through a string of lawsuits over
the years. Mr. Marsac said, adding
that the plan has beer- upheld by
each court.

Penney contributes about 75% to
the cost of its employees' health in-
surance plan, whethez individual
or family

Despite the 6th Circuit's decision
to uphold the Penney plan, other
ernployers are not likely to quickly
adcpt a similar strategy, say bene-
fi-- managers and consul.ants, who
add they know of no other com-
pany that currently cffers a plan
resembling Penney's.

Don Fuerst, a principal in the
Los Angeles Office of Wil.iam M.
Mercer-Meidinger-Hansen Inc.,
said he is "very skeptical" that
oter companies would implement
a plan similar to the Penney plan.

' It will be brought zip for d.scus-
sion, but there will be employer re-

sistance," Mr. Fuerst said.
David Glueck, a vp with TPF&C

in Chicago, the benefiti consulting
unit of Towers, Perrin, Forster &
Crosby Inc., noted there are many
other ways for employers to reduce
duplicate coverage-including co-
ordination of benefits provisions
and requiring a large premium
contribution for dependent cover-
age--that do not cause a negative
reaction among employees.

However, Mr. Glueck conceded
that these other measures are not

as effective as the Penney plan.
"The Penney plan is the most ef-
fective way" of eliminating dupli-
cate coverage, he said.

Employers also are concerned
about privacy issues, said Kevin
Meehan, an attorney and consul-
tant in the Washington office of
The Wyatt Co. He added that he
did not think any of Wyatt's clients
would adopt this strategy.

Many employers do not feel they
have a right to know how much
an employee's spouse earns, agreed

Catherine Corse, assistant vp-em-
ployee benefits for Barnett Banks
Inc. in Jacksonville, Fla. "This type
of plan gets us into the private
lives of our employees," she said.

To avoid privacy issues while re-
ducing duplicate coverage, Wyatt
has helped a company develop a
different approach, said Mr. Mee-
han. Under a plan developed for a
3,000-employee professional firm,
a spouse is not entitled to coverage
under the firm's health care plan if
the spouse can be covered under
his or her employer's plan.

"This discourages employers
from dumping their employees on
other employers," he said.

Linda Havlin, group benefits
consultant for Hewitt Associates in
Lincolnshire, Ill., said "employers
will be cautious" when considering
the Penney plan.

However, she said employers will
increasingly look at new ways to
eliminate duplicate coverage "in
reaction to the overall increase in

health care costs. .especially
those who feel they are the primary
insurer for an entire community."

Ms. Havlin explained that in
some towns an employer with a
rich benefit plan covers practically
the entire community because
spouses who work at other com-
panies with less-rich benefit plans
opt out of their own coverage.

In these situations, employers
with the less-rich benefit plans
"see no need to provide competi-
tive benefits," she said. Adoption
of plans similar to Penney's "may
put pressure on those employers
who transfer their benefits to rich-

plan employers."
Plans like Penney's, though, do

not really reduce health care costs,
but rather shift them from one em-

ployer to another, said Mr. Glueck.
Penney "transferred a whole cat-

egory of risk," agreed Ms. Havlin
of Hewitt. "It hasn't done anything
to control costs," she added, de-
scribing the Penney plan as a
"short-term win."

"Increasingly, we are are going
to see the government step in when
entire classes of people are denied
benefits," said Ms. Havlin.

In addition, "there are social and
moral issues involved," she said,
noting that the employer of a
higher-salaried spouse may not
offer health care benefits to its em-

ployees, leaving the spouse without
any group health care coverage.

Robert C. Penzkover, director of
employee benefits at Quaker Oats
Co. in Chicago, said he has been on
a -crusade" to amend Quaker's
benefit plan to recognize that two-
thirds of all the families are two-

wage earners. "Why should we
provide medical coverage,'' he
asked, to spouses entitled to cover-
age from their own employers?

But, at the same time, Mr. Penz-
kover said relating benefits to
earnings is an invasion of employ-
ees' privacy and creates an admin-
istrative nightmare for employers.

Penney tracks spousal salaries
by requiring employees to present
W-2 forms, a procedure that one
Penney attorney described as "acl-
ministratively complex."

Mr. Penzkover said it would be

easier for a company to check if a
spouse was covered by another
plan than to investigate his or her
income.

"A family ought to be covered in
some way," he said, adding that
Penney's "objective was notewor-
thy, but their method was too
strong.''

However, Larry Leisure, na-
tional practice leader for group

fice, said the Penney approach
'definitely" was viable for' em-

ployees incomes are considered

milies.

practice of denying benefits tc

and more common." I



WHEN TIMES ARE TIGHT,
IT'S THE BENEFITS MANAGER

THAT FEELS THE SQUEEZE.

You know the feeling.

Management wants you to hold

down rising employee benefits costs.

But since cutting benefits isnt the

answer, you try to offer alternatives.

Like shared costs and flexible benefits.

In doing so, you get squeezed

by employees, because changing bene-

fits creates confusion, dissatisfaction

and lots of questions.

NWNL Group can help relieve

the pressure.

You see, we look at your com-

pany's insurance needs differently, so

we find solutions others may not see.

Take our Appropriate Care and

Treatment program (ACT) for catas-

trophic medical claims, for example.

With ACT we're able to find

ways to provide coverage for more

cost effective treatment by recom-

mending alternatives to employees

and their physicians. Like outpatient

care, using specialized non-hospital

facilities and home health care.

The way we see it, cost efficiency

doesn't mean reduced benefits, it sim-

ply means finding ways to increase

the efficiency of the care.

If you're feeling the squeeze, let

us send our booklet " 10 Ways to Cut

Benefit Costs:' Call or write Ginny

Patrick, NWNL Group, RO. Box 20,

Minneapolis, Minnesota 55440,

(612) 372-5784.

WNWNLGROUP
We look at things differentlf

A division of Northwestern National Lifd Insurance Company, Minneapolis, MN (not admitted in the State of New Yc,rk), The North Atlantic Life Insurance Company of America,Jericho, NY (a member of the NWNL Companies).
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Maryland has become the first
state to sponsor a long-term health
care plan for both its ernployees
and retirees, but few employees are
enrolling in the program.

Only about 200 of the state's
65,000 employees have enrolled in
the plan, which covers nursing
home care, adult day care, or at-
home care, said Catherine Austin,
Maryland's assistant secretary for
administration.

"I'm not disappointed, but we
would like to see more participa-
tion," Ms. Austin said.

The major problem may have
been the lack of lead time to ex-

plain the new program to workers,
she said. Maryland officials de-
cided to offer the plan in Septem-
ber, formally opened enrollment in
November and put the plan into
effect in January.

Because long-term health care
benefits are still "so innovative

and so different," many employees
may have confused them with
other health care benefits rather

than seeing them as a supplemen-
tal program, Ms. Austin said.

Under the plan, employees can
choose from three levels of daily
benefits for nursing home care:
$50, $60 or $70. The benefit for
adult day care or at-home care is
50% of the benefit paid for nursing
home care.

The maximum benefit is $75,000,
$90,000 or $105,000, depending on
the selected benefit level. The plan
would cover about four years of
continuous nursing home care, Ms.
Austin said.

Efforts to communicate the plan
to employees will continue this
year, she said.

The Maryland program is under-
written by the Travelers Insurance
Co. of Hartford, Conn., and is open
to employees as well as the state's
20,000 retired workers. Enrollment
also is offered to spouses and par-
ents of state workers.

Maryland became the second
state to offer a long-term care pro-
gram; Alaska began offering a plan
last year, but it only offers long-
term care benefits to retirees (BI,
March 16, 1987).

Premiums, paid entirely by the
enrollees in the Maryland plan, are
based on age at time of enrollment.
Although premiums do not rise
with the enrollee's increasing age,
periodic adjustments will be made
for the entire age group.

Benefits levels are frozen at the

time of enrollment in the plan, Ms.
Austin said.

An average Maryland employee
is 41 years old and would pay $9
monthly for the $50 benefit, $10.80
for $60, or $12.60 for $70.

A physical is not required to
qualify, but the enrollee must an-
swer a medical questionnaire.

The plan also can be continued
after a worker leaves state employ-
ment.

Home care savings
A program that encourages home

health care to shorten hospital
stays has netted large savings for
clients of a California-based health

care consulting company.
Participating companies saved

nearly $5 million in 1987 by di-
verting hospital stays to home care,
said Shannon Johnston, director of
operations for Cost Care Inc. in
Huntington Beach, Calif.

The program, formally called Al
ternate Medical Care, resulted in
a reduction of 8,293 hospital days
in 1987, a spokesman said.

Cost Care provides services to
more than 12,000 employers na
tionally; about one-third partici
pate in the home health care pro
gram. Participating employers
represent atotal of about 843,000
lives, including approximately
366,500 employees, the spokesman

Benefit beat

said.

Through education of employers
and increasing awareness by phys-
icians, nnore attention has been
drawn to home care as an alterna-

tive to hospital care where appro-
priate, Ms. Johnston said.

"It seems to be a real push now,"
she said.

Cost Care has conservatively es-
timated that switching from hospi-
tals to home care may save $9 mil-
lion for its clients this year, Ms.
Johnston said.

The estimated savings are based
on an average difference of $600
per day between acute care and
home-based care. Cost Care has

contracts with about 1,000 home

health care agencies to provide
services.

PPO contract
Gallagher Basset Services Inc., a

subsidiary of Arthur J. Gallagher
& Co., has contracted with a Chi-
cago-based preferred provider or-
ganization to offer cost control and
health care services to PPO mem-

bers.

The Health Preferred of Mid-

America network consists of 25

hospitals in Chicago and northern
Illinois and more than 2,250 phys-
icians affiliated with those hospi-
tals.

Savings to the administrator's

individual clients will depend on
their previous experience with
cost-containment measures, but

the program could typically reduce
hospital costs 20% to 25%, esti-
mated Steven Bennett, director of

technical and sales support for
Gallagher Basset.

Health Preferred will become

Gallagher Bassett's first PPO of-
fering when the program begins
May 1.

Rolling Meadows, Ill.-based Gal-
lagher Bassett Services is the
eighth-largest third-party claims
administrator based on $459 mil-
lion in claims paid for self-insured
employers during 1987 (BI, Jan.
25).

"We selected Health Preferred of

Mid-America because it has a very
strong provider network. We be-
lieve this will allow Gallagher to

offer our clients a unique product
and at the same time enable them

to reduce health care costs," Mr.
Bennett said.

Health Preferred currently
serves corporations that partici-
pate in John Hancock Preferred
employee benefit programs, under-
written by John Hancock Mutual
Life Insurance Co., and has bid to
provide health care benefits and
administration for employees of
the city of Chicago.

.

Benefit beat keeps employee bene-
fit managers inormed on what
other companies are doing and Of
current developments in the bene-
fit field. We'd like to know if you've
made any changes. Write Glenn
Huntley, Business Insurance, 6404

Wilshire Blvd., Los Angetes, Calif.
90048; 213-651-3710.

Imagine if allyour companyk underwriters
were as smart as your smartest underwriter.

All your policies would be written with consistency.
All your risk decisions would be less risky
All your people would eventually be more productive.
All of which can lead to higher profitability.
Thanks to IBM's Expert System Environment software you can do quite a bit more

than just imagine it. You can do it.
The knowledge, experience and expertise of your senior underwriters can be made

easily available to every underwriter in your office through a computer.
So, every underwriter in the office can approach a risk decision using the same

reasoning process an expert would.
They can ask the very same questions, gather and consider the same information,

© IBM 1988



French market
Continued from page 3
of commercial property/casualty
insurance from foreign insurers.
However, the proposal will not go
into effect in Spain, Portugal, Ire-
land and Greece until 1996 because
of objections that these nations' in-
surance industries will not be
ready to compete on a continent-
-wide basis in 1992.

To prepare for the big changes
the directive will create, French
Finance Minister Edouard Balla-
dur in early February gave UAP
authorization to invest in foreign
insurers through UAP Interna-
tional, a wholly owned subsidiary.

GAN also is restructuring its op-
erations throughout Europe, Mr.
Bonnaud said, except in the United
Kingdom, where it is keeping a low
profile.

Belgium probably will be the
focal point for GAN's expansion,
said Mr. Bonnaud. GAN has ac-
tively invested in Belgian insurers,

including Groupe Assubel and
Group Royal Belge, and Mr. Bon-
naud sees other insurers following
a similar strategy.

With European expansion a
major priority, French companies
currently are not making a big
push into the U.S. insurance mar-
ket. FFSA officials point out that
U.S. laws forbid state-owned com-
panies, like UAP and GAN, from
operating in the United States,
though GAN does have a presence
in the United States through GAN
Anglo-American Insurance Co., a
Warren, N.J.-based reinsurer man-
aged by Chubb Corp. that is 66%
owned by GAN and 34% owned by
The Minster Group in London.

While other French insurers
snipe that GAN is using a "back
door" into the U.S. market, other
insurers may follow GAN's lead if
the French government does not
lower its insurance premium taxes,
which insurers claim are the high-
est in Europe.

"The tax discrepancy between

French brokers are

taking a 'low profile'
during a time of
upheaval, says
Vianney Bollier.

the various countries of the Euro-
pean Community are a major
handicap for French insurers,"
said Jacques Lallement, president
of the FFSA. "We are more taxed
than anyone in Europe."

GAN's Mr. Bonnaud said that he
sees one of two scenarios occurring
unless taxes are lowered:

"Firstly, we could see a whole lot
of fiscal fraud in which people
simply cheat on the tax issue to
stay alive," Mr. Bonnaud ex-
plained.

"Or, secondly, we would see a
flight by French insurers to do
most of their business through for-

eign subsidiaries. We would then
have French companies selling in-
surance in France through their
German or Dutch subsidiaries.

"The ideal solution would be to
have a unique tax for insurers all
over Europe, but that's a pretty
utopian idea," Mr. Bonnaud com-
mented.

FFSA officials, however, point
out that the insurance taxes gen-
erate some 30 billion francs ($5.3
billion at current exchange rates) a
year in revenue. If Finance Minis-
ter Balladur wanted to help out the
industry, he would have to find
that revenue somewhere else, they
say.

"There's a lot of room for ma-
neuvering on our side and we think
we're in good shape for the mo-
ment," an FFSA official said. "The
question for us is more of a mar-
keting one: How are we going to
stop business from moving abroad
if we can't solve the tax problem?

"In any case, we're back to
square one: Who knows who will

cross-reference the same facts, and before they draw their own conclusions, find out
what an expert would have done in the same situation.

What's more, IBM's Expert System software is open to new ideas. If your experts
think up some brilliant new thoughts, it's easy to incorporate them into the program.

Not only does this way of working promote better decision making, it helps instill
something very important: confidence. Underwriters can learn how to look at risk the
right way, right from the start. They can handle tougher assignments much sooner. And,
in turn, their managers can spend more time managing.

If you would like to start sharing the wisdom already in your compans call
1-800-IBM-2468, ext. 22, to arrange for an IBM marketing representative to contact
you or for literature. Put the genius of IBM's Expert System software to work for you.
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be finance minister in six month's
time?" he asked.

The French government cur-
rently is operated in a state of "co--
habitation," according to French
sources. Socialist President Mit-
terrand presides over a parliament
in which the rightists, led by Prime
Minister Chirac, have a majority.

Most French political observers
believe that if Mr. Mitterrand wins
France's presidential election next
month, he will quickly call for par-
liamentary elections in which the
Socialists, riding the coat tails of
Mr. Mitterrand's presidential vic-
tory, would win a majority of the
seats.

This scenario would not only
drastically increase the chances
that the insurance company priva-
tization program would be cut
back, but it also would replace Mr.
Balladur, the current finance min-
ister, with a Socialist who likely is
less willing to ease the insurance
industry's tax burden.

The uncertainty and the prepa-
ration for increased international
operations beginning in 1992 is
sparking some corporate raiding in
France-including the acquisition
of insurers-though not on the
British or American scale, observ-
ers point out.

Bernard Pagezy, chairman of
Compagnie du Midi, France's lar-
gest privately owned group of in-
surers, admits that his company is
vulnerable to a takeover as a result
of the fall in its stock price follow-
ing the October market crash. In
February, for example, several as
yet unidentified investors pur-
chased a stake in Midi.

With operations in France, Brit-
ain, the Netherlands and West
Germany, Midi-which in No-
vember acquired Equity & Law
Assurance Society P.L.C. of Great
Britain-would make an ideal
takeover target for investors look-
ing to set up a continent-wide in-
surance conglomerate, said the
UAP spokesman.

FFSA officials speculate that a
bid for Midi could be launched by
Assicurazioni Generali SpA, which
some French newspapers say al-
ready has acquired a 10% stake in
the French insurer.

Generali refuses to comment on
the reports. Allianz A.G. Holdings,
the West German insurer, denies
reports that it is involved in a pos-
sible takeover of Midi.

What is clear is that just as
French insurers are moving ag-
gressively into other European na-
tions, other European insurers are
eyeing the highly deregulated
French insurance market. Foreign
companies now control 15% of the
market, but this percentage will
increase after 1992, according to
the FFSA.

The big losers in this jockeying
may be the Swiss insurers. Swit-
zerland is not a member of the Eu-
ropean Community and, thus,
Swiss insurers will not benefit
from the liberalized trade rules.
However, Swiss insurers argue that
since their Paris-based subsi-
diaries have been in operation for
as long as 100 years, they should be
considered French, not Swiss, in-
surers and be eligible to benefit
from the EC directive.

GAN's Mr. Bonnaud also said he
believes that British, American
and Japanese insurers will aggres-
sively enter the French market in
the next decade. U.S. insurers were

active in France 15 years ago but
have reduced their operations be-
cause they were not economical, he
noted.

Meanwhile, French insurance
brokers are taking a "low profile"
during a time of upheaval in the
industry, said Vianney Bollier,
general manager of Faugere &
Jutheau, the largest broker in
Frante and the 17th-largest in the
world based on 1986 revenues.

"I would say our position at the
moment is to sit tight, serve the eli-
ents and take no public positions,"
he said. I
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Opinions

Making a bad law worse
rOBRA'S BITE could get even worse.Congressional staffers, in an effort to correct

a potential problem with the health care con-
tinuation provisions of the Consolidated Omnibus
Budget Reconciliation Act of 1985, have greatly
expanded the coverage when a little fine-tuning
would have sufficed.

At the same time, the excessive tax penalties for
COBRA violations remain in place.

A provision in the newly introduced Techni-
cal Corrections Act of 1988 would allow employees
to continue COBRA coverage with their former em-
ployers even when they start a new job and receive
health care coverage from their new employer (see
story, page 1).

Currently, under COBRA, an employer can ter-
minate coverage when beneficiaries receive cover-
age under another employer's health care plan.
That could leave some health care beneficiaries ex-

posed to big medical bills, especially employees
with pre-existing medical conditions if their new
employers' health care plan excludes pre-existing
conditions.

However, the remedy for this is simple: Allow
employees to continue to buy COBRA coverage
from their former employer-even after they are
covered by another employer's health care plan-
but limit the coverage to their pre-existing medi-
cal conditions that are not covered under their new

employer's plan.
By contrast, the approach taken by congres-

sional committee staffers stretches the former em-

ployer's health care responsibilities to unreason-
able lengths.

Adverse selection, already a problem with
COBRA, would become much worse. Undoubtedly,
some employees facing large medical or dental bills
would figure out that they could pay a premium for
one or more months of COBRA coverage and milk
his or her former employer's plan. Once the plan
limits were exhausted, the employee would stop
paying COBRA premiums and begin using benefits
under the new employer's plan. We can even imag-
ine some employers advising, off-the-record, that a
new employee do the new employer a favor by tak-
ing advantage of COBRA coverage.

On the administrative front, if the employee is

Letters
Insurers' actions same

as organized crime
To the editor: As a champion of the cor-

porate consumer, your editorial "An Out-
rageous Waste" (BI, April 4) appears out
of character. You say the recent antitrust
lawsuits against insurers, etc., should be
dropped. Perhaps the allegations are im-
perfect. Yet, if any other industry or en-
terprise conducted itself in the manner
alleged, it would have been convicted of
violations of antitrust laws and the Rack-

eteer Influenced and Corrupt Organiza-
tions Act.

How do you differentiate between bilk-
ing the public with phony litigation
crises and organized crime? The behavior
of the insurance industry is organized
crime that is legitimized by the McCar-
ran-Ferguson Act. The conspirators wear

Business Insurance welcomes let-

ters from its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We will not
publish unsigned letters. Send your
comments to Letters to the Editor,

Business Insurance, 740 N. Rush
St.. Chicago, Ilt., 60611.
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covered by two plans, which will be primary: the
COBRA coverage or the new employer's plan? The
amendment does not say.

We would like to know how often former em-

ployers have canceled COBRA coverage for former
employees who have found new jobs and health
insurance but are faced with a waiting period
under the new health plan for coverage of pre-ex-
isting conditions, socking the employee with unco-
vered medical bills. Then, we would like to know
the names of these employers so we could publicly
ridicule them for this type of indefensible behavior
that invites such sweeping remedies as the one
proposed.

Not only should the scope of this COBRA amend-
ment be narrowed, but also any amendment to
COBRA should reform the penalties for employ-
ers' violations of the law. Instead of automatically
denying an employer its annual tax deduction for
health care expenses for any violation of COBRA,
no matter how minor, the penalty should be as pro-
posed last year: a fine of $100 for each day cover-
age is not extended to a COBRA beneficiary.

We know it is a lot to ask, but how about some
reasonable action on these issues?

Brooks Brothers suits, button-down col-
lars and meet at respectable men's clubs
in London, Manhattan, Hartford and
Monte Carlo; rather than Appalachian
hunting lodge hideaways.

There's some convoluted logic for your
justification that they have to get to-
gether because "in a business that relies
on spreading risk among numerous un-
derwriters, it is plain common sense that
insurers and reinsurers should agree on
what risks they will assume and under
what conditions."

It's the same way racketeers feel when
conspiring to divide up the territory for
prostitution, drugs and hijacking.

The only difference is that it's button-
down white-collar organized crime. It
doesn't involve trafficking in drugs, hi-
jacking and prostitution. It involves
money-clean money but dirty tricks. It
doesn't make the crime cleaner.

The tricks are the same ones used by
professional crooks. Buy off the judges,
have glitzy parties at commissioners'
conventions, set up PACs or an "Insti-
tute," hire a mouthpiece, intimidate the
opposition, entertain on yachts, call in
the party girls, get a press agent, recruit
the voice of the agent associations, con-
tribute to the legislators.

Does that sound illegal?
No, it sounds like a 1930 movie with

Edward G. Robinson. Nothing wrong

with that; it is good entertainment.
Haig Neville

Haig Neville Associates
West Bloomfield, Mich.

HRI survey lacks
valid methodology

To the editor: The March 28 issue of

Business Insurance highlights the latest
attempt by the Health Research Institute
to convert opinion into fact.

The HRI survey asked employers to de-
termine the effect of wellness programs
by estimating the costs that would have
been incurred by company medical plans
in the absence of wellness programs in-
stituted by those employers. Savings
were measured by the difference between
actual expenses and the estimated ex-
penses to have occurred otherwise. The
sample size was small-141 employers-
and only 17 claimed to have the mecha-
nism necessary to track experience.

A valid, reliable estimate would require
a study whose methodology, data and
costs are far beyond the reach of all but a
handful of employers.

The survey also assumes that the intro-
duction of wellness programs was the
only factor to change and is therefore the
cause of any savings. It is highly likely

Continued on page 10
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D&0 coverage for
independent directors

whoworftsitsti]*lessthan the be.
American corporations, facing an era of unprecedented challenge and oppominity are

seeking to fill theirboaRIrooms with thebest minds theycan Bnd
Ifs also an erafraught with thepossibility ofcatastrophic litigaon, which is making it

inclusingly dimcult to attact and min talented outside directors. Andsince 1)&0 coverage treats all
directors andomcers the same, companies have been unable to offer independent directors the incen-
tive of specialized liability protection.

Until now. Introdudng Independent Directors Ilability Insurance (IDL) from LE{na. Exdu-
sive complementary coverage designed to pivvidethe broadest protection for independent directors.

Enrks IDL is written forthe individual diredor and cannot be cancelled. Key features
include advancement of defense expenses andthe eliminabon ofallbuttwo common I)&0 exclusions

As complementary coverage, Ena' s IDL wraps around eds@lg I)&0,providing protec-
tion where otherpolides exclude. And, it's available only hnmEna through our underwriting
manager Executive Risk Management Associates (ERMA).

To team more, call your brokei; or conlact ERMA 82 Hopmeddow Street, P.O. Box 2002,
Simsburx Cr 06070, (203) 658-0493 (24 hours).
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11*/Etna Casualty and Surety Company
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Letters
Continued from page 8
that these same employers changed
benefit plans, introduced managed
care options, saw demographic
shifts because of workforce

changes or shifts into or out of
medical plans, health maintenance
organizations and preferred pro-
vider organizations, or benefited
from increased competition in the
health care marketplace, to name a
few factors.

Employers need data to justify
expenditures on wellness pro-
grams, and that data should come
from basic health services research

and large-scale studies. Studies
such as that by the HRI only serve
to raise employers' expectations
and set them up for disappoint-
ment in the future.

Alan Peres

Manager-Health Care Utilization
Illinois Bell

Chicago

Consultant sees

claims activity
To the editor: I would like to

correct a comment attributed to me

in your March 7 issue regarding
"federal legislation requiring em-
ployers to notify current and for-
mer employees of exposure to haz-
ardous chemicals."

My point was that I expect in-
creased claims activity from the
so-called right-to-know laws, not
an increase in our consulting prac-
tice from such laws.

Joseph H. Albert
President

J.H. Albert International

Insurance Advisors Inc.

Needham Heights, Mass.

Headline leads

readers astray
To the editor: You may have un-

wittingly damaged the good name
and reputation of EPIC-Environ-
mental Protection Insurance Co.-

which is an environmental impair-
ment risk retention facility being
formed by Alexander & Alexander
Inc. I refer to your article titled
"Liquidation is Being Sought for
Mortgage Insurer Hurt by EPIC
Debacle" (BI, Feb. 19).

Readers of the article realize that

the EPIC you were referring to is in
fact the Equity Program Invest-
ment Corp., a subsidiary of Com-
munity State Savings & Loan Assn.
of Bethesda, Md. Those who only
glanced at the headline surely got a
different message.

Dona C. Hart

Assistant Vp
Alexander & Alexander Inc.

Chicago

Royal curtsy
is not required

To the editor: I much enjoyed the
article about the Lloyd's of London
bash aboard the queen's yacht, "A
Regal Affair, Lloyd's Honors U.S.
with Tercentenary Bash Aboard

Queen's Yacht" (BI, March 14).
While I am not an "unabashed

Anglophile" I have high regard for
the English people, having experi-
enced the hospitality of Lloyd's
underwriters and brokers when I

was employed by Guy Carpenter &
Co., Prudential Reinsurance Co.

and others before my retirement
from the reinsurance business.

However, I was amused by your
reference to rehearsal for a curtsy
to a member of the royal family.
An American should know-with-

out reference to Emily Post-that
she need not bend the knee to any
other person on earth, be he king
or pope, or on British "soil" or not.
(I would make an exception if the
foreign custom included a recipro-
cal respect on the part of the royal
family member, who would bend

k

his or her knee to me.

Even more amusing was Na-
tional Assn. of Insurance Commis-

sioners' President Jchn Wash-

burn's who said the event "was a

class act. . .we gave up something
when we gave up royalty."

Would it be a class act if all

American women, whether profes-
sionals or housewives, had to

curtsy every time they were intro-
duced to the president of the
United States?

One last point, is it a bit much to
emphasize the yachl invitation as
an "honor?" It was a clever mar-

keting tactic as evidenced in the
invitation itself by the reference to
the British Invisible Exports
Council and the Bri:ish Overseas

Trade Board. I do not say this crit-
ically; again, I admire British busi-
ness sense.

Edward King
Denville, N.J.

l .
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Dentists form risk retention group
National Dental Mutual Insurance Co. a risk re-

tention group for dentists, has been demiciled in
Colorado to offer dentists professional medica.
malpractice coverag€.

NDMI offers dentists claims-made coverage with
limits ranging from $100,000 per claim/$300,06(t
aggregate to $1 million per claim/$3 million aggre-
gate. It also offers OE tic,nal prior acts coverage

Dentists who join NDMI make a one-time ec,ntri-
bution to the company's surplus. The amount de-
pends on the state where the dentist practice.,
but averages S2,000.

NDMI will use a procedure-based ra'ing system
to determine prem: uns. ]n addition, the insurer
will offer discounts to dentists with a claims-free

history. On average, the insurer's rates are 151
to 40% below those of most traditional insurers.

The company is lizensed as a risk retention group
in Colorado, but plans to operate in all other states
except California. The company has borrowed $1 5
million from its parent, the Dental Risk Manage-
ment Foundation. for its initial capital.

"For - he past several years, U.S. dentists have

f aced a shrinking availability of professional liabil-
i:y insurance coverage combined with extraordi-
r.ary increases in premiums," said Philip R Barbell,
president of NDMI, who added :hat the new com-
pany will "provide a stable, long-term source of
quality coverage to U.S. dentists."

Mr. Barbell said NDMI has secured reinsurance
from General Rein-

surance Corp. with 1
limits of $1 million Risk retention
Der 10.: per insured
less a $150,000 de-
ductitle per loss. roundup
When the com-

pany's capital and
surplis reaches $2.5 million, the deductible will be
raised to $250,000.

NDMI is administered by NDI Services Inc.
Ametcan Insurance Services, a subsidiary oi
Glenn, Nyhan & Associates Inc. will work with
NDI Services Inc. to manage NDMI.

NDMI can be reached at 44 Montgomery St., Suite
1400, San Francisco, Calif. 94194; 800-634-3557.
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California comp
Continued from page 3

However, the number of injuries
per 1,000 workers decreased to
35.89 in 1986 from 39.17 in 1979,
the commission reported.

The Legislature has been at-
:empting to reform the state's
workers compensation system for
five years, but proposed reforms
have died in committee or have
been vetoed by the governor.

For example, Gov. George Deuk-
mejian vetoed a work comp pack-
age passed by the Legislature in
1985 that would have increased the
weekly maximum temporary dis-
ability benefits to $273 from $224,
because the reforms failed "to neu-

tralize employer costs, diminish
administrative costs and reduce
the amount of litigation" (BI, Oct.
14,1985).

State Sen. Patrick Johnson, D-
Stockton, told members of the Cal-
ifornia Workers Compensation In-
stitute during their annual meet-

ing in San Francisco last month
that the work comp system now is
attracting attention because the
Legislature usually acts "when
something goes wrong, not when
something goes right."

The major issue state lawmakers
will confront will be how to reform

the work comp system without
penalizing employers or the in-
jured worker, said Sen. Johnson,
who is a member of the confer-

ence committee.

"We would like to increase bene-

fits. We acknowledge the pressure
on employers to pay more for com-
pensable injuries," ·Sen. Johnson
said.

And, observers are optimistic
that legislators will reform the
work comp system this year.

Employers believe that the cur-
rent legislative effort has a better
chance to succeed than previous
attempts because the costs of the
system have increased to the point
of near crisis, said Jose Hermo-
cillo, executive director of Califor-

STANDING WATCH.

R:• -*5--- I -

'1 think there's a fair
chance that

something will be
done,' predicts
Edward Levy.

nians for Compensation Reform, a
coalition of 75 trade groups formed
in 1984.

"I am encouraged by this turn of
events only to the extent that the
Legislature has taken ownership of
the issue," Mr. Hermocillo said.

Insurers agree.
"I think there's a fair chance

that something will be done," pre-
dicted Edward Levy, general man-
ager of the Sacramento-based
Assn. of California Insurance

Companies.
Although insurers have made

money writing work comp insur-
ance in California, they still are

4*
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concerned about the high costs of
the system, Mr. Levy said.

If the work comp system is not
reformed, it could cause a popular
revolt like that now under way in
California over automobile insur-
ance, he said.

Several groups, in reaction to
high auto insurance rates, are
sponsoring initiatives to slash rates
from 20% to 50% in the nation's

largest private-passenger automo-
bile insurance market (BI, Feb.
29).

The Legislature's conference
committee began its efforts to
overhaul the work comp system
last week using a reform bill intro-
duced by state Sen. Bill Lockyer,
D-Hayward, as a starting point.

However, Sen. Johnson said few
provisions of the Lockyer bill will
likely survive the conference com-
mittee's review. The committee in-

stead will attempt to create an al-
most entirely new bill based on
testimony it receives during hear-
ings, he said.

In control of changing
Healthcare currents.

Some of America's most

innovative healthcare plans are
offered by Pacific Mutual, a
member of Pacific Financial

Companies: Flexible benefits,
preferred provider healthcare
networks, catastrophic and
psychiatric case management.
Group life and health programs
for both large and small
companies.

All are important cost
containment programs. All are
proven. All are time tested.
Thoroughly researched with
leading benefits professionals. In
Chicago. Phoenix. Los Angeles.
St. Louis. Atlanta. And more.

Pacific Financial Companies
has over $34 billion of life

insurance in force. We are among
the few companies with a
Standard & Poor's AAA Rating
for claims payment ability. And
have an A.M. Best A+ Superior
rating.

Pacific Financial Companies.
Standing watch. In control.
Innovators since 1868.

PACIFIC MUTUAL

ee
PM GROUP
Member Pacific Financial Companies

THE POWER OF THE PACIFIC

1 800 544-3600
700 Newport Center Drive, Newport Beach, CA 92660

CCR, the major workers compen-
sation lobbying group for business
and insurers, hopes to achieve sev-
eral goals, Mr. Hermocillo said.

Its major goal is to avoid any in-
crease in benefits unless there are

accompanying concessions in re-
lated legal and medical costs for
employers, Mr. Hermocillo said.

For example, he and Mr. Levy of
the ACIC pointed out that Cali-
fornia is the only state that re-
quires the employer to pay for the
medical reports employees must
obtain to file a work comp griev-
ance

In many cases, these evaluations
are done repeatedly and can cost
many thousands of dollars, Mr.
Levy said.

"It's extremely overused and an
area that needs reform," he said.
"It gets to be a very expensive
proposition."

Other CCR goals include:
• Defining which injuries con-

stitute stress injuries. Stress has
been the fastest-growing category
of claims, according to the state
commission. Stress claims grew to
6,812 in 1986 from 1,282 in 1980
and now account for about 1.7% of
all cases filed.

"What we are looking for is a
clear definition of under what con-

ditions these claims are compens-
able," Mr. Hermocillo said.

• Eliminating the need to prove
fault for power press injuries.

California law exempts workers
injured by power press machines
from seeking recovery under the
work comp system and instead
allows them to sue employers to re-
cover damages.

• Changing benefits to end ine-
quities among higher- and lower-
paid workers.

For instance, injured workers
who make minimum wage have lit-
tle incentive to return to work be-

cause they receive $112 weekly, or
more than they would make by
working, he said.

"That causes some problem in
getting those people back to
work," Mr. Hermocillo said.

At the same time, higher wage
earners are severely punished by
the state's benefit structure, he

said. The maximum temporary dis-
ability benefit in California is $224
a week. Forty-two states pay
higher amounts.

• Reduce delays in the system.
Benefit payments typically take a
month or more to reach injured
workers instead of the two weeks

mandated by law.
CCR has sponsored reform mea-

surers during several legislative
sessions, but all that work has been

scrapped to allow the current pro-
cess to more forward, Mr. Hermo-
cillo said.

"The political reality is the lead-
ership in the Legislature has made
it plain it wants to start from
scratch," he said.

Thus, earlier positions and spe-
cific proposals have not been of-
fered for the conference commit-

tee's consideration, he said.

Mr. Levy of the ACIC said insur-
ers will support legislation that
represents a balance between costs
and benefits. "We will all have to

give up something," he said.
"We would rather be part of the

solution rather than part of the
problem."

The state commission in its re-

port suggested that the Legislature
should:

• Establish uniform standards

for vocational rehabilitation pro-
grams.

• Require a single and final
"agreed-upon, third-party" medi-
cal report when the results of two
previous reports do not agree on
the nature or extent of a worker's

injury.

• Strengthen and clarify the
powers of the insurance commis-
sioner and the director of indus-

trial relations to penalize insurers
and self-insured employers for de-
laying payment to injured employ-
ees. ,



COBRA amendment
Continued from page 1

"The amendment would creat€ many more problems than
they (congressional staffers) think," said Mr. Uslander.

"Once again, Congress is being insensitive to a real admin-
istrative concern for employers," said Larry Leisure, national
practice leader with TPF&C, the benefits consulting division
of Towers, Perrin, Forster & Crosby Inc. in New York.

Benefit lobbyists say such a major expansion of COBRA
can hardly be considered "technical" and has no place as an
amendment in legislation primarily intended to fix drafting
glitches in the tax reform law.

The amendment, buried in th€ multihundred-page techni-
cal corrections bill, can only be Understood by placing it next
to the text of COBRA or the tax code. "It is buried. You need
a magnifying glass to spot it and you need to be a mind
reader to figure it out," said the APPWP's Mr. Weizmann.

While the technical corrections bill would expand COBRA
in a major way, the legislation does not-as had been ex-
pected-propose new penalties for companies that violate
COBRA's health care continuation provisions.

Under the current penal-,ies, an employer autc matically
loses its annual tax deduction for health care expenses for
any violation of COBRA, no matter how minor.

Revised COBRA penalties-which generally would call for

STRUCTURED
SETTLEMENTS

STRENGTH EN YOUR
POSITION

'llillillililli
You can count on

Structured Financial

Associates' experi-
ence in creative set-

tlements as a unique
resource for your use
in personal injury
claims. Our back-

grounds in insurance, i
law, economics, claims, and finan-
cial planning, combined with odr
unwavering commitment to ser-
vice, have proven instrumental b
successful settlements. SFAs

advantages extend not onl to .
injured persons, but to you-as well.
Insurers, self-insureds, and attorneys
repeatedly count on us to strengthen
their positions in difficult claims,
and that is why SFAwas the fastest
growing structured settlement lirm
in the industry last year. f

,J

a fine of $100 kr each day an em[£oyer failed to extend
coverage to a COBRA beneficiary-had been included in a
technical correcions bill last year. That bill, in turn, was
incorporated into a House-passed defieit reduction measure.

However, the entire technical corrections bill-including
the revised COBRA penalties-was killed by a House-Senate
conference committee (SI, Dec. 14, 1987).

At the time, benefit experts were no: concerned. Since con-
gressional leaders promised to reintroduce the technical cor-
rection legislation, benefit observers thought the delay in en-
acting COBRA changes was only temporary. And, they ex-
pected congressional staff members b use the extra time to
refine the COBRA proposals.

However, it appears that COBRA penalties are not in-
cluded in this year's technical corrections bill.

"They are still redoing the measure," said Cathy Amkraut,
director of public poli=y of the Wastington Business Group
on Health.

"The staff feels that last year's Troposed COBRA penalty
provisions still need work," added Vjcki Caldeira, a govern-
ment relations specialist with TPF&( in Washington.

Some contend that tax committee staffers are concerned
that a so-called minimum COBRA penalty, which would
apply in certain :ituations, is too harsh. However, the staffers
haven't yet found a be:ter approach.

Under that provisicn, a special minimum tax cf $18,000

With offices nation-
wide, an SFA settle-
ment specialist can -
be with you at your
next settlement con- '

Terence, or as close 
as your phone, to

s respond immediately
to your concerns,

keeping negotiations moving r
toward successful completion.
SFA - St-engthening your position
Call todoy for your FREE
Semement Reference Manual.

1-800-638-5890
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KAL decision
Coirinued from page 2

However, on July 25, 198:, Aubrey E. Robinson Jr.,
chief judge of the district court in Washington, denied
the plaintiffs' motion.

"The question before the court is whether the failure
to print notice to passengers of the agplicability of the
Warsaw Convention in 10-point, modern-type size, as
required by the Montreal Agreement, strips the carrier
of the cgivention's liability limitation," said Judge
Rcbinson. "Having considered the treaty, its history
and development and all evidence presented, the court
c)neludes that the carrier cannot be prevented from
ava-.ling itself of the limitation: plain:iffs' motion shall
be denied."

The Warsaw Convention, which limited liability for
internalional flights, was adopted in 1929 and ap-
proved by the United States in 1934. It originally
capped the airlines' 1.abil:ty at 125,000 gold francs
(approximately $8,300- per person.

In 1966, airlines arr_ended the Warsaw Convention
with the Montreal Agreement after the United States
thraatened to rescind its approval of the Warsaw Con-
ver-tion because the 1. ability limit was too low. This
agreement increased the limitation of liability to
S75,000 per passenger and eliminated the need of
elaimar.ts to establish negligence on the part of the
airline if an accident occurred on a flight that departed
from, stopped in or was bound for the United States.

Another requirement in the Montreal Agreement was
that liability limits be printed on all passenger tickets
in 10-point type and in ink contrasting with the
ticket's paper stock.

However, the judge ruled, "the Mmtreal Agreement
is completely silent with respect to sanctions to be im-
posed for failure to comply with any of its provi-
sions. . . .By its very terms, the agreement is only a
special contract under the Warsaw Convention."

In addition, Judge Rotinson claims that there is
ncthing in the Mon:real Agreement that says that

California
Earthq
Insurance

would be levied when the Internal Revenue Service audits an
employer's health benefit plan and uncovers a COBRA viola-
tion that was not corrected before the employer received no-
tice that the IRS would be auditing the plan.

In that situation, the period of non-compliance would au-
tomatically be considered to total at least 180 days, thus
making the employer liable for an $18,000 fine per affected
beneficiary. The employer could be hit with a larger fine if
the period of non-compliance were longer.

Employers consider this minimum fine excessive.
Benefit experts say congressional staffers are sympathetic

to this employer concern and are considering alternatives
that would lower the minimum fine.

Oncea solution is agreed upon, the new COBRA penalties
could be attached to the technical corrections bill when con-
gressional tax committees vote on the legislation.

Alternatively, some lobbyists say proposed changes in
COBRA penalties could be included in a miscellaneous tax
bill that legislators may draft this year.

"There is a lot of sentiment for changing COBRA penal-
ties," Mr. Weizmann pointed out.

Other observers say the COBRA penalties are not ad-
dressed in the technical corrections bill because legislators
want to limit the legislation's scope.

The revised COBRA penalties are believed to generate less
revenue than the current penalty. I

an airline will lose the benefit of the liability limita-
tion if the airline uses a different size type.

"At the core of the debate is dissatisfaction with the
very existence of the limitation," he said. "While
American courts may be justifiably frustrated with the
anachronism which the treaty limitation has become,
it is not within the province of the judiciary to alter
the quid pro quo agreed to by the political branches."

On appeal, Judge Robinson's decision was upheld by
the U.S. Court of Appeals for the District of Columbia,
though it specifically stated that the case merited
"attention from higher authority."

Plaintiffs in their petition to the Supreme Court be-
lieve that the appellate court's affirmation of Judge
Robinson's decision has "departed from a previously
unbroken line of eight appellate decisions during the
past two decades, which held that the convention re-
quires delivery of an adequate warning to a passenger
before the airline may benefit from Warsaw's limita-
tion."

Other courts have concluded that notifying passen-
gers of liability limit in type smaller than 10 point is
equivalent to giving no notice at all, which violates the
Warsaw Convention, the plaintiffs claim.

Also, the 2nd U.S. Circuit Court of Appeals in New
York in 1983 concluded in a case involving an aviation

inadequate as a matter of law, the plaintiffs argue.

court and the 2nd Circuit is particularly compelling

ceedings," the plaintiffs' petition says.

should review the case, but emphasizes, "respectfully

all respects and should be affirmed by the Court." I

Sherwood Insurance Services is the lead-

ing wholesale broker of California Earth-
quake and D.I.C. coverage, specializing
in the placement of California properties
since 1978.

Capacity up to $100,000,000 represent-
ing 100 companies and reinsurers. Call

Jim Barnes or Dick Nahas toriny
for competitive quotations on
"All Risk" and D.I.C. coverage at

(415) 956-3236.

201 CaliforniaSt., Suite900• SanFrancisco,CA94111 • (415)956-3236•Telex 171719• SHERINSURSFO
3435 WilshireBIvd., Suite 2930•LosAngeles,CA90010• (213)487-3260•Telex 71275568•Sum
10 So. Riverside Plaza, #1610•Chicago, 11.60606• (312)648-0700• Telex 282-113 • SHERINSURCGO
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Mastering your Risk Management data means
solving the problems of timely, flexible access to the information
you need. Once you have that access, you'll be able to control and
coordinate the many aspects of your insurance program. Helmsman's RISKYRAC
Software gives that mastery. RISKIRAC Software gives you flexibility by allowing you to report
your data in any format you want. Which can help you spot trends and isolate the exact areas
where losses occur.

RISKTRAC Software gives you control by providing instant access to your data and offering you
independence from insurance carriers and brokers. RISI<TRAC delivers all your data direct to you,
secured on your own terminal. And RISKIRAC Software is flexible enough to operate on WANG VS,
IBM mainframe, IBM PC's and in a time share environment.

Helmsman Management Services, Inc., is a wholly-owned subsidiary of the Liberty Mutual
Insurance Group. So when you use RISKIRAC, you get 75 years of insurance experience behind
you. Helmsmanalso offersa full range ofinformationand customerservices, including data
conversion, custom reporting, training and many               -
others. For furtherinformation onhowRISKIRAC Please send me more RISKTRAC* information on:

E PC'S 0 Mini's 0 Mainframes 0 Timesharing
Software can help you master your data, call HELMSMAN MANAGEMENT SERVICES, INC.

Helmsman Management Services at 225 Borthwick Avenue

Portsmouth, NH 03801

1-800-367-2230. Or mail in this coupon today. NAmp
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tiReVCO®
DISCOUNT DRUG

Deal direct with Revco Discount Drug Centers
and save employee benefit dollars.

Let Revco be your program's
pharmacy provider and/or
claims processor utilizing our
2,000 in-store pharmacies
and/or our mail service
pharmacy.

REVCO'S THIRD PARTY PLANS:

• promote low cost generic drugs
• are wholesale price based
• have low fees

• are flexible

Find out how Revco D.S..Inc.

Revco can help

you meetyour 1925 Enterprise Parkway
cost containment Twinsburg, Ohio 44087 Group Marketing Dept
goals. (216) 425-9811 ext. 2662

Grants to

of judicial
By MARK A. HOFMANN

CHICAGO-Two non-profit re-
search groups will finance projects
aimed at improving the civil justice
system with multimillion-dollar
grants from the John D. & Cath-
erine T. MacArthur Foundation in

Chicago.
The Washington, D.C.-based Na-

tional Institute for Dispute Resolu-
tion received a $3.3 million grant
to encourageresearch into non-
courtroom alternatives for resolv-

ing civil disputes.
The Rand Corp.'s Institute for

Civil Justice in Santa Monica,

Calif., received $2.5 million to fi-
nance what ICJ Director Kevin

McCarthy called "exploratory

SEABOARD HAS THE ANSWER

FOR YOUR DIFFICULT RISKS

We have "A" rated companies willing to write ...
TRANSPORTATION RISKS:

Automobile Liability up to 100 unit fleets, Truck Physical Damage, Owner Operators,
Owned Fleets and Large Owner/Operator Programs, Unlimited Fleet Size

AND

We have facilities to underwrite (physical damage only):
Dumps, Tankers, Coal Haulers, Automobile Haulers, Scrap/Garbage Haulers

SUBMISSION REQUIREMENTS
Oiability and physical damage)

• Last three years loss runs
• Current financial statement

• Complete driver list including: date-of-birth, license number and social security number

• Company and owner operator equipment, including values of equipment

• Types and values of cargo hauled

Also Consider Seaboard For Your Brokered Non-transportation Risks
(Primarily NC, SC, VA, TN, WV, MD, PA, OH & DC)

Commerrial Umbrella

Primary and Excess, virtually all classes ($1,000,000 primary needed. if first layer).

Specialty Pmperty

All Risks, DIC, Builders Risk, Cargo, High Valued Jewelry, EDE Contractors Equipment, Primary and Excess.

Specialty Products Liability

Minimum premium $40,000.

Architects/Engineers E&O, Inu;yers E&O

Directors & Omcers Liability

Profit, non-profit, banks, hospitals and new ventures.

Railroad Protective

Both admitted and non-admitted. Minimum premium $5,000.

eabBi,Ad dkli,1.404 )r.

NORTH CAROLINA 1-800-672-3644

AAMGA

A XEROX Financial Services Company

2732 Anne Elizabeth Drive COUNTRYWIDE 1 -800-732-2673

Post Office Box 659

Burlington, North Carolina 27215 W

aid study
reforms
work to expand our research."

Mr. McCarthy said that most

previous grants made to the ICJ
since its founding in 1979 went to
support ongoing research efforts.
However, the MacArthur Founda-

tion grant is an endowment grant
that will be used to support en-
trance into new fields of endeavor.

One project currently under con-
sideration by the ICJ involves
tracking the indirect economic ef-
fects of the current tort system, he
said.

"We want to examine how, in an
effort to avoid liability problems,
firms change their behavior," Mr.
McCarthy explained. From the ex-
perience of individual firms, the
project could examine the behavior
of entire industries and give some
indication of how these responses
to the tort system affect the econ-
omy as a whole, he said.

Another possible ICJ project is
an examination of alternatives to

the tort system, Mr. McCarthy said.
This project would examine "the
costs and coverages of systems
such as workers compensation to
understand better the relative

merits of alternative methods of

delivering compensation to injured
parties," he said.

NIDR President Madeleine

Crohn said that the dispute resolu-
tion institute acts as a funding
mechanism, having awarded
roughly $4 million in grants to in-
dividuals and institutions since its

founding in 1982. The NIDR itself
was created by grants from the
Ford Foundation, the William &
Flora Hewlett Foundation, the
Prudential Foundation, American
Telephone & Telegraph Co. as well
as the MacArthur Foundation.

Activities financed by institute
grants include the creation of
courses in dispute resolution at
more than 40 law schools. Some of

the grant money disbursed by the
institute has been used to fund the

development of teaching materials
for professional schools of law, bu-
sinesses and government, she
added.

The institute also has made

grants directly to courts and to the
Reno, Nev.-based National Judi-
cial College to examine and en-
courage the use of court-ordered
arbitration and other forms of dis-

pute resolution.
In a statement announcing the

two grants, MacArthur Foundation
President John E. Corbally said:
"The problems of the American
civil justice system affect anyone
who works for a salary or pays
one, pays taxes, buys insurance,
gives or seeks health care services,
manufactures or purchases a prod-
uct.

"Every citizen looks to the sys-
tem for basic forms of protection
and for fair and decisive settlement

of disputes," Mr. Corbally said.
"To ensure Americans that these

protections will be there, we must
invest in improving and streamlin-
ing the system."

Both the ICJ and the dispute res-
olution institute have received ear-

lier MacArthur Foundation grants.
The ICJ received $1.7 million be-
tween 1980-1984, and the dispute
resolution institute received $ 1
million in 1984, respectively.

The MacArthur Foundation,
which was established a decade

ago, has awarded roughly $550
million in grants to individuals and
institutions pursuing a variety of
disciplines, including law, health,
education and conservation.

Other MacArthur Foundation

grants related to civil justice ques-
tions have been awarded to the

National Judicial College and to
the American Bar Assn.'s Fund for

Public Education. I
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Spanish market report

New era dawning for insurers, brokers
By MARIA KIELMAS "This directive was approved be- rective will be adopted by Spain in by buying Spanish companies, for- In several years, "there will be

fore our accession (into the EC) some form, says Mr. Benelbas, but eign insurers -will h ave a more di- five, six or seven insurance conn-

- and we didn't play a role. We hope tha: form has not been decided. rect presence in the market," he panies, and most of these will be

the EC will be willing to under- The Ministry of Economy and Fi- says. bank-connected," predicts Mr. de
stand what this means for a coun- nance "does not want to increase In addition, Span:sh banks, Laramendi.

try the size of Spain." costs that will hurt the competi- which contril a large portion of And, some say that the growth

Spain already has a law impos- tiveness of Spanish industry," he the nation's insurers, are merging potential of the Spanish insurance

ing strict liability on product man- explains. and consolidating to prepare for market may not be as great as has
ufacturers in line with the terms of Meanwhile, market obs€rvers changing market condisions after been assumed.

the EC product liability directive. agree, other factors that will have 1992. For instance, premiums written

The law stipulates that all busin- a big impact on the Spanish insur- Insurance company mergers through savings banks were not

esses, however small, iniolved in ance market are: arising from bank mergers will be considered as insurance until last

the manufacture and sale of a • The entry of foreign p_ayers. the fundamental change in the year, explaining some of the

product, including retailers, must • Mergers among Spanish banks Spanish inst-rance market in com- growth, says Ted Kearney, manag-

purchase at least 2 billion pesetas that own major insurers. ing years, according :o Ignacio ing director of Control de Riesgos

($18 million) in liability insurance. In vontrast to the banking indus- Hernando de Laramend:, chairman S.A.. an affiliate of Gil y Carvaj-
However, the law is not in effect try, which up to now has been a of Mapfre Corp., a maior Spanish al.

because "rules of application," protected cartel in Spain. fireign insurer. Life insurance premiums were

known in Spain as "reglamento," insurers have been allowed to op- For instance, there were 473 in- further distorted by the boom in

are not in place. erate in Spain, says Mo. Sainz surance companies Er_ Spain in short-term life insurance policies

The EC product liability di- Quintana of Union y El Fenix. But, 1986. compared with 62 5 in 1982. Continued on next page

MADRID, Spain The Spanish
economic boom that followed the

nation's entry into the European
Community in 1986 is triggering
new growth in the Spanish prop-
erty/casualty insurance industry
and a new commitment to risk

management at Spanish busin-
esses.

Spanish insurers' premium vol-
ume grew more than 30% last year
and growthin 1988 should ap-
proach that, estimates Leon Ben-
elbas, director of insurance at the

Spanish Ministry of Economy and
Finance (see story, page 17).

The industry has grown "at a
rate far above that of the economy,
which has grown 5%," he says.

The prospect for future growth
appears bright because Spain's
per-capita expenditures for insur-
ance are among the lowest in the
industrialized world, says Arturo
Diaz-Berrio, chairman of Morice
Tozer S.A., a Madrid broker and an
affiliate of Alexander & Alexander

Services Inc.

"The country is still basically
uninsured. This is not because the

economy is good or bad, but be-
cause there is no insurance mental-

ity," says Mr. Diaz-Berrio.
Spain has to adapt its economy

to those prevailing in other Euro-
pean nations and that will require
investment, particularly foreign
investment, explains Jaime Re-
queijo Gonzales, an economist and
member of the board of Banco

Zaragozano and deputy chairman
of Sureste S.A., the bank's wholly
owned insurance affiliate. The in-

surance industry, adds Dr. Re-
queijo, is one of the prime targets
for foreign investors in Spain.

"Spain has a political and eco-
nomic credibility and stability,"
stresses Fernando Sainz Quintana,
assistant mariaging director of La
Union y El Fenix Espanol Cia de
Seguros y Reaseguros S.A., one of
Spain's largest insurers. "These are
making Spain fashionable."

"We're going to be a more com-
petitive country," says Javier Bar-
caiztegui, partner and managing
director at Gil y Carvajal, one of
Spain's largest brokers. "We have
been isolated since the Napoleonic
wars. Let's forget about that and
let's integrate" with the rest of the
European economy, he says.

However, Spaniards point out
that the euphoria that greeted
Spain's entry into the EC is now
giving way to a more pragmatic ec-
onomic analysis.

Spain's five-year transition pe-
riod as a member of the EC ends in

1992, the same year in which insur-
ance trade barriers among Com-
mon Market nations are to be re-

moved. But barriers will remain

in Spain until 1996 because of in-
flation fears, given the current low
rates now charged in the Spanish
market and differences in the

Spanish monetary system from
other European nations', says Mr.
Benelbas.

Spain has adopted nearly all of
the European Community's direct-
ives, including adopting the EC's
insurance law in 1984. But some

EC directives currently under con-
sideration could be difficult for the

Spanish to adopt, Mr. Benelbas
said.

In particular, the proposed EC
directive that will allow policy-
holders in EC nations to buy non-
life insurance from insurers in any
other EC member country "will
prove problematic and endanger
the Spanish position," he explains.

Mr. Benelbas adds that negotia-
tions also are under way between
Spain and the EC concerning the
EC product liability directive (BI,
April 4).

A



Continued from previous page
known as "primas unicas" or "sin-
gle-premium" policies because of
favorable tax benefits. Measures
:aken by government monetary
authorities have resulted in the
cancellation of many of the single-
premium policies, but their premi-
ums are still included in estimates
of market growth.

But, there is a huge potential for
growth in the commercial prop-
erty/casualty segment of the mar-
ket, insurers say.

"Take any electrical company in
Spain and the insured values you
tave are ridiculously low," says
Morice Tozer's Mr. Diaz-Berrio.

"They have no replacement values
on their policies, they are not in-
suring machinery breakdown; they
basically are not insured.

-Many pharmaceutical com-
panies in Spain do not have prod-
uct liability insurance, which is
absolutely crazy," he points out,
adding: "The Spaniard does not
believe in insurance." •

DUacRt:*6 176)u/Unce, April 11,1366 / 11

Photo: Maria Kielmas

One of the architectural highlights in the Spanish capital of Madrid is the Palacio Real, the royal palace.

IL

Life policies
inflate

volume
MADRID, Spain-Spanish

insurers' total premium vol-
ume exploded during 1986,
the latest year for which fig-
ures are available, but the
growth was not as great as it
appears.

The Spanish insurance in-
dustry wrote life and non-
life insurance premiums to-
taling 1.006 trillion pesetas
($9.05 billion) in 1986, up
75% from 575.2 billion pe-
setas ($5.18 billion) the pre-
vious year, according to gov-
ernment statistics.

However, much of the
growth was generated by the
sale of single-premium life
insurance policies. Sales of
single-premium life policies
boomed in 1986 because of

certain tax advantages,
which since have been eli-

minated.

Not counting single-pre-
mium life policies, the Span-
ish insurance industry's pre-
mium volume grew only
30.4% to 750.2 billion pe-
setas ($6.75 billion).

Non-life insurance premi-
ums written by Spanish in-
surers grew 22.1% in 1986 to
604.6 billion pesetas ($5.4
billion).

According to private in-
surance company statistics
gathered by Mapfre Group, a
major Spanish insurer, the
nation's insurers wrote di-
rect premiums of 644.6
billion pesetas ($5.8 billion),
up 21% from 530.6 billion
pesetas ($4.78 billion) the
previous year.

The biggest growth oc-
curred in the life insurance

sector, where direct pre-
mium volume rose 32% to

104.2 billion pesetas ($937.8
million).

Automobile insurance pre-
miums written on a direct
basis rose 29% to 211.4

billion pesetas ($1.9 billion),
while direct property/ca-
sualty premiums rose only
14% to 329 billion pesetas
($2.96 billion).

According to the statistics,
the Spanish insurance indus-
try writes less premium per
capita than almost all other
members of the European
Community.

Based on 1984 results,
Spanish insurers wrote $70
in premiums per inhabitant.
That compares with $531 in
premiums per inhabitant
written by the West German
insurance industry the same
year.

Only two EC nations had
lower per-capita premium
volumes than Spain: Portu-
gal, with premiums of $44
per inhabitant, and Greece,
with premiums of $34 per in-
habitant.

The per-capita premiums
volumes in other EC nations
were:

• United Kingdom, $468
in premiums per inhabitant.

• Netherlands, $428 in
premiums per inhabitant.

• Denmark, $378 in pre-
miums per inhabitant.

• Ireland, $350 in premi-
ums per inhabitant.

• France, $347 in premi-
ums per inhabitant.

• Belgium, $277 in premi-
ums per inhabitant.

• Luxembourg, $275 in
premiums per inhabitant.

• Italy, $129 in premiums
per inhabitant.
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.O.B. AND COBRA SAVINGS

Nearly 30% of all group health claims involve duplicate coverage. Major insurers invest
hundreds of thousands of dollars in capturing COB savings.

Now MultiPlan ofTers increased COB savings without major costs to self-insured
groups. Through MultiPlan, you can have quick and easy access to a database of 30 million
names of persons and gmup health coverage through thirteen major commelrial and Blue
Cross insurance plans. One inquiry can:

· Detect existing duplicate coverage.
Provide automatic follciw-up if duplicate coverage is obtained, even months or
years later.

· mack COBRA and other direct payment coverage, and provide automatic notifi-
cation when duplicate coverage is obtained.

We ofli,r several low cost options, each providing a response to your COB inquiries in
as little as 24 houns. Call us today br mom inbrmation on this new COB savings tool.

MUITIPLAN, INC].
212477-3880

200 Park Avenue South

New York, NY 10003

Mergers, trade freedom
affect Spain's insurers

By MARIA KIELMAS

MADRID, Spain-Mergers
among banks that own or control
insurers and the removal of insur-

ance trade barriers in Europe will
have a great effect on the Spanish
property/casualty insurance mar-
ket, insurers say.

Companies that buy commercial
property/casualty insurance will
benefit from mergers in the Span-
ish banking community because it
will create larger, stronger insur-
ers, observers explain.

"There has never been a historic

separation between banks and in-
surers in Spain as is the case in the
U.S.," explains Rafael Merry del
Val, managing director of broker
Marsh & McLennan Espana S.A.

3699 Wilshire Boulevard, Dept CCBut now with Swett & Crawford'sunique, specially designed
Swett & Crawford Group

Floor Plan protection, your bank
Los Angeles, CA 90010
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at (212) 493-7398. dy--
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S,Nett

Current protective Spanish in-
surance requirements fueled the
creation of many small insurers,
observers point out.

Government regulations cur-
rently stipulate that a business
must attempt to insure with a
Spanish underwriter before tap-
ping the international market. But
the insurer is not obliged to retain
any part of the risk in Spain.

Thus, this requirement has led to
a proliferation of small insurance
companies that serve as fronts for
foreign underwriters, insurers say.

Many of these smaller insurers
have been weeded out through in-
creased capital requirements in-
troduced in 1984. For instance, the
number of Spanish insurers fell to
475 in 1986 from 625 in 1982.

And, many insurers predict that
in several years, the roster of
Spanish insurers will include from
five to 50 companies.

While this reduction is being
caused by the elimination of the i
small insurers, bank mergers also
are affecting the market.

"Because of the connection be-
tween banks and insurance com-

panies in Spain, it follows that
mergers between banks will give
rise to mergers between insurance
companies," says Fernando Sainz
Quintana, managing director of La
Union y El Fenix Espanol Cia de
Seguros y Reaseguros S.A., one of
Spain's largest insurers.

However, the likelihood that in-
dependent insurers will merge on
their own volition is small, says Ig-
nacio Hernando de Laramendi,
chairman of Mapfre Corp., a major
independent Spanish insurer.

-I don't know any insurance
company in Spain whose manage-
ment wants to merge with any-
body, but the alternative is being
taken over by foreign investors and
being merged by banks," Mr. De
Laramendi says.

The first big bank merger oc-
curred when two of the nation's

largest banks, Banco de Bilbao and
Banco de Vizcaya, combined to
form Banco de Bilbao Vizeaya.

Bilbao's insurance holdings in-
clude 100% of Euroseguros; 40% of
Corporacion General Aseguradora,
which includes Catalana Occi-

dente, Aurora Polar and Pervision
Nacional; and 100% of Gavial S.A.,
which is regarded as Spain's third-
largest broker. Banco de Vizeaya,
for its part, owns Plus Ultra de Su-
guros y Reaseguros.

Javier Perez de Laborda, direc-
tor of insurance at Banco de Bilbao

Vizeaya, says the merged com-
panies' goals are to form the lar-
gest insurance group in Spain and
to provide better service to corpo-
rate policyholders, whether or not
they are bank customers. He adds
that the bank is looking to acquire
more insurers.

On the other hand, Mr. Sainz
Quintana says that Union y El
Fenix currently is not seeking to
acquire other insurers.

"For a company like (Union y El
Fenix), which has been established
in Spain for 100 years with a net-
work of agents and brokers, the
purchase of another insurance
company has, up to now at least,
not been a consideration," says Mr.
Sainz Quintana.

While the number of Spanish in-
surers is dwindling, Spanish con-
sumers will have more choices in

1996, when the European Comm-
unity's directive permitting cross-
border placement of non-life in-
surance takes effect in Spain.

When these trade barriers fall,
foreign underwriters will no longer
pay commissions to fronting insur-
ers,in Spain, but instead will com-
pete directly in the Spanish mar-
ket, Mr. Merry del Val says.

Continued on next page



Largest Spanish insurers
[Premiums iii mmions of posetas)

Non-life Life
Company 1986

Caixa de Pensiones 753

La Union y El Fenix 28,377
Caixa de Barcelona 172

La Estrella 8,930

Mapfre Corp. 33,173
Caser 8,977
Vitalicio -, ' 16,705

Corporacion General Aseguradora 24,124

Euroseguros 519

Mutua Madrilena 21,964

Source: Company reports 1 Include single premiun policies

Continued from previous page
"The transfer cost is going to be

reduced for the benefit of the seller

and the buyer," he explains. The
fronting company, "which is ad-
ding very little to the product,"
will be "caught in the middle."

The removal of trade barriers

will mean big changes at Spanish
insurers, especially those that cede
much of their business, Mr. Merry
del Val predicts. "We are going to
see higher retentions, rescaling of
reinsurance agreements, and I
think underwriters in this country
are going to have to learn how to
underwrite risk."

Competition introduced by the
arrival of international brokers in

Spain already is causing some in-
surers to reduce the amount of

commercial property/casualty in-
surance they write.

"Brokers are pricing the large
industrial risks for foreign com-
panies," says Mr. de Laramendi.
"We decided years ago that we
cannot afford this competition and
it would be better to get out."

Foreign companies, however,
will have to be aware of the gov-
ernment catastrophe insurance
fund, Consorcio de Compensacion
de Seguros.

The Consorcio-which issues

coverage for natural catastrophes,
civil commotions and terrorist at-

tacks-is financed by a 15% sur-
charge on Spanish fire policies, a
3% surcharge on theft policies and
a 1% surcharge on glass, auto, all-
risk and personal accident policies.

Leon Benelbas, director general
of the Consorcio and director of in-

surance at the Spanish Ministry of
Economy and Finance, says some
foreign investors were unaware of
the catastrophe fund and are now
asking the ministry for more time
to pay their assessments.

State-owned or controlled com-

panies are not legally required to
purchase insurance with state-
owned or controlled insurers, but
they generally do so, insurers say.
The largest state holding company
is Instituto Nacional de Industria,
whose affiliates include Iberia, the
national airline, and Empresa Na-
cional Electricidad (Endesa). The
INI also controls Musini Sociedad

' Mutual de Seguros y Reaseguros a
Prima Fija (BI, Jan. 18).

State companies, even those tbat
are not members of the INI like
Repsol S.A., the state-owned oil
company, generally purchase their
insurance from Musini, which then
cedes the risk to international
reinsurers.

Government and industry ob-
servers say it's still not certain
about how Musini's apparent mo-
nopoly on some accounts can be re-
conciled with the EC's directive on
freedom of services and whether

foreign insurers will be able to
directly write insurance for Span-
ish state-owned companies.

Officials at Musini declined to be
interviewed.

Because much of the growth in
the Spanish insurance market is
predicted to be in personal lines
and because Spain is not one of
Europe's most industrialized na-
tions, foreign acquisitions have
been concentrated among life in-
surers. I
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Vermont's Leading Independent Captive Manager
Creator of Domicile • Prime Mover of Law

RISK RETENTION GROUPS
Formation & Management

Plan design • Risk Retention Act Compliance • Regulatory
Reporting • Reinsurance • Outstanding Service to Indepen-
dent Agents. Brokers, Consultants, Sophisticated Risk Managers.
Associations, Managing General Agents.

Free brochure Contact John J. Middleton. Chief Operating Officer or H. Lincoln Miller. CEO
RO. Box 306, Montpelier, Vt. 05602.

Call TOLL FREE 800-USA-RISK

The insurance company that pioneered construction-site
field hospitals, is the insurance company with the most innovative

Medical Cost Containment program today.

In 1934, Industriallndemnity
responded to the need for prompt medi-
cal attention for injured workers at iso-
lated constniction sites with a pioneering
concept-the on-site fieldhospital, staffed
with resident doctors and nurses.

Today, that same kind of progressive
thinking is behind Industrial's response
to skyrocketing medical costs. Agents,
brokers and their policyholders all bene-
fit from an aggressive program that
provides quality medical care and saves
money.

A 3-step plan to control workers
compensation expenses.
1. The Preferred Provider Network

consists of selected hospitals, physicians
and other medical care providers who
offer their services at reduced rates in

exchange fcr participation in the Network
The result-injured workers receive
quality care at affordable prices.
2. Industrial's special Audit Program
provides thorough screening of all bills,
protectingemployers from invalid charges.
3. Hospital Utilization Review evaluates
non-emergency admissions and excessive
lengths ofstay, so needless hospitalization

.Fl R ST

I J

is identified and prevented.

Lower expenses mean lower costs.
Byhelpingcontrolworkers compen-

sation claim expenses, Industrial can also
help lower premiums and mcrease the
potential for policyholder dividends.

Industrial Indemnity, working
closely with a select group ofindependent

©6KNet_
Iddi,/

Industrial Indemnity

agents and brokers, not only helps pre-
vent injuries, but also provides control
over medical costs after they occur.

Constantly looking for new means
to keep check on costs for its policy-
holders is one more way Industrial
Indemnity keeps its commitment to be
the best in commercialinsurance.
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Spain becoming more aware
of brokers' role in risk transfer

By MARIA KIELMAS venture.
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MADRID, Spain-Changing con-
ditions in the Spanish property/ca-
sualty insurance market are being
cheered by brokers, who predict an
increased role for Spanish insurers
writing industrial and interna-
tional risks.

"What we are trying to do is to
implement American or British
ideas here," said Javier Barcaizte-
gui, partner and managing director
of broker Gil y Carvajal.

The influence of foreign invest-
ment in Spain and the attempt by
Spanish companies to become
more competitive internationally
through more sophisticated insur-
ance buying are factors increasing
the role and prestige of the Span-
ish brokerage community.

"Up to recently we were just
thought of as parasites, commis-
sion earners, and I dread to say,
just other agents. Companies have
now learned what advantages they
can gain by using a broker," says
Rafael Merry del Val, managing
director of Marsh & McLennan

Espana S.A., an affiliate of Marsh
& McLennan Cos. Inc.

Marsh & McLennan's Mr. Merry
del Val says that many businesses
in Spain not only never thought of
using a broker, "they didn't think

A weyerhaeuser & Nlu National Risk Management, Inc.

proudly announce the newest features of

NRM'S CLAIM PROCESSING & RISK INFORMATION / FINANCIAL ANALYSES SYSTEMS
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Workers' Compensation * Liability / Auto / Property * Group Health
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-M *-2 Process claims on the computers listed or almost
A B any other micro, mini or main frame - regardless of its
M ---- 11 OPERATING SYSTEM e.g.

, . UNIX (generic or custom) · XENIX (geneic or custom)
VMS · DOS · MVS · AIX · PICK - THEOSJely -- 1
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3 we are now Beta :esting our NqM
OPTICAL SCANNING MODULES:

"Scan-a-Claim- and "Scan-a-Bill".

The laser scans an Employer's or Doctors first Repcrt of Injury or

Invoice. [t is automatically input into the computer, validated,

#le claim entered or the medical fee adjusted (lf appropnate)
and the bill paid.... all with justa few keystrokes!

1+2+3= THE TOTAL SOLUTION

For a demonstration or more information, call  Weyerhaeuser at (800) 654-9347.

Remember, security and service are as important as the cost of your computer hardware and software.

Invest in a solid, reliable, and proven winning learn. Go with WIS & NRM, and experience the excitement and
rewards of being on the "Leading Edge" of technology while enjoying the security of knowing we will be around

to service you long after ottiers may have fallen by the economic wayside.

Up to recently we
were lust thought of

as parasites,

commission earners,'

says one broker.

about insurance, period. They did
not even think about risk."

Now, however, Spanish com-
panies are becoming more con-
scious of risk management and fi-
nancial alternatives, brokers say.

For instance, Control De Rie-
segos, an affiliate of Gil y Carvajal,
designs self-insurance programs
for businesses.

"We want to sell our services to

people who don't want insurance.
We would sell them a package
where they would act as a mini-in-
surance company, set up a com-
puter and control all their own
claims," says Ted Kearney, manag-
ing director of Control de Riesegos.

Marsh & McLennan Espana is
regarded in the market as one of
the most aggressive brokers in
Spain, a public image the company
actively cultivates.

"We have been in Spain since
1970 and we can provide profes-
sional services to our clients in

Spain at the same level as our or-
ganization can the world over,"
says Mr. Merry del Val.

While Spanish brokers do not re-
lease their revenues, Gil y Carvajal
and Marsh & McLennan Espana
are regarded as the market's lead-
ers, followed by Gavial S.A., which
is wholly owned by Banco de Bil-
bao Vizcaya.

Gil y Carvajal's Mr. Barcaiztegui
said his company's premium vol-
ume is expected to total 21 billion
pesetas ($189 million). Other bro-
kers declined to estimate revenues.

While brokers agree their role in
the market is changing, some point
out that the changes will not occur
overnight.

"I don't think that the changes
can take place in 24 hours, espe-
cially on the very big accounts,"
said Arturo Diaz-Berrio, chairman
of Morice Tozer S.A., an affiliate
of Alexander & Alexander Services

Inc.

"We are still different from the

United States," he says. "In our
case we try to help companies
adapt themselves for a few years
ahead rather than control the

whole market."

Morice Tozer, Spain's largest re-
insurance broker, is joining forces
with Gavial S.A. on the retail bro-

kerage side to form Gavia Alex-
ander Correduria de Seguros.
Banco de Bilbao Vizcaya, Gavial's
parent, will own 51% of the joint

We want to be a big retail bro-
ker in Spain," explains Mr. Diaz-
Berrio, "and the bank wants a bro-
ker to serve its international eli-

ents.

"The aim of the company is to
give service to big corporate eli-
ents, whether they be clients of the
bank or not," he says. "Alexander
& Alexander will provide the tech-
nical service and we will have the

advantage of being shareholders in
a large industrial group."

Gil y Carvajal, though the exclu-
sive Spanish correspondent for
Johnson & Higgins and a member
of the UNISON worldwide bro-

kerage network, is independent
and 100% Spanish-owned, Mr.
Barcaiztegui notes. And, this inde-
pendent status gives the broker a
considerable advantage in dealing
with clients in today's changing
Spanish market, he contends.

"We are not like some other bro-

kers who, if they want to light a
cigarette, have to ask New York by
telex," Mr. Barcaiztegui says.

State-owned or bank-owned bu-

sinesses, which make up the major-
ity of industries in Spain, until re-
cently have been expected to
purchase insurance from a corre-
sponding state-owned or bank-
owned insurer, even though they
were not forced to by law. But,
with a liberalized market, Spanish
brokers see a niche, even if they do
not actually place insurance for a
client, to act as consultants to help
the company get the best deal from
the affiliated insurer.

Spanish brokers also help ar-
range mergers between Spanish in-
surers. "We are negotiating with
Spanish companies which don't
know whether to sell themselves

100%, or 50% or get in some foreign
expertise to restructure their com-
panies and increase the range of
products" that they offer, Mr.
Kearney says.

In addition, brokers, like Gil y
Carvajal, are forming captives in
Gibraltar.

"In Gibraltar you have Spanish
investment, Spanish financial in-
stitutions and Spanish captives.
The trend is growing, so we joined
them," Mr. Kearney says.

Also, Spanish utilities are pro-
viding new business for Spanish
brokers.

"The opportunities are immense
in the nuclear plants operating in
Spain," says Marsh & McLennan's
Mr. Merry del Val. He adds that
although some aspects of the nu-
clear industry are subject to in-
ternational conventions limiting li-
ability, "in the changing social and
political environment, the aware-
ness or need for third-party liabil-
ity insurance is changing dramati-
cally."

P&C Administrators
Self-Insured Associations

Managers, Risk Retention Groups
Give us a call about PACCASSOFour multi-
line, property/casualty claims administra-
tion & risk management reporting system.

PACCASSO combines accurate, flexible
claims handling with comprehensive
reporting of loss, experience, and devel-
opment data.

It has numerous features for the TPA user
1 or others with multiple clients or mem-

bers. Let us tell you about PACCASSO's
 state of the art!

COALLIAY COmPUTER COFISULTARTSJAC.
Box 12801 · Jackson, MS 39236

Telephone: (601) 932-5504



IOWA COMMUNITIES

ASSURANCE POOL

A LOCAL GOVERNMENT RISK POOL

PROVIDING

RISK MANAGEMENT SERVICES

AND

RISK SHARING FACILITIES

FOR

GOVERNMENTAL SUB-DIVISIONS
IN THE

STATE OF IOWA

ADMINISTERED BY

American Risk Pooling Consultants, Inc

OHIO TOWNSHIP ASSOCIATION
RISK MANAGEMENT AUTHORITY

A LOCAL GOVERNMENT RISK POOL

PROVIDING

RISK MANAGEMENT SERVICES

AND

RISK SHARING FACILITIES

FOR

TOWNSHIPS

IN THE

STATE OF OHIO

ADMINISTERED BY

American Risk Pooling Consultants, Inc

WASHINGTON GOVERNMENTAL

ENTITY POOL

A LOCAL GOVERNMENT RISK POOL

PROVIDING

RISK MANAGEMENT SERVICES
AND

RISK SHARING FACILITIES

FOR

LOCAL GOVERNMENTAL OR PUBLIC AGENCIES

IN THE

STATE OF WASHINGTON

ADMINISTERED BY

American Risk Pooling Consultants, Inc

AMERICAN PUBLIC ENTITIES

EXCESS POOL

A LOCAL GOVERNMENT RISK POOL
PROVIDING

RISK MANAGEMENT SERVICES

AND

RISK SHARING FACILITIES
FOR

LOCAL GOVERNMENT RISK POOLS

ADMINISTERED BY

American Risk Pooling Consultants, Inc. .

We are pleased to announce that after
years of research, development and

refinement the ARPOOL methodology

for the management and sharing of

public entity risk is now a reality.

The rapidly growing family of public
entity risk sharing pools administered by

American Risk Pooling Consultants,

Inc. and utilizing the ARPOOL method
is, we believe, the finest possible testa-

ment to the singular superiority of our
product.

While anticipating dramatic growth in
the number of ARPCO administered

public entity pools in 1988, be assured

we are not resting on our laurels. New
products, better delivery systems and
answers to - problems soluble only

through the application of the ARPOOL
method are forthcoming.

Inquiries from appropriate parties are

always welcome.

American Risk Pooling Consultants, Inc.
P.O. Box 5088 • Southfield, Michigan 48086

Telephone: (313) 358-4010 • Telefax: (313) 358-2459 • Telex: 23-5635

SOUTH DAKOTA

PUBLIC ASSURANCE ALLIANCE

A LOCAL GOVERNMENT RISK POOL
PROVIDING

RISK MANAGEMENT SERVICES

AND

RISK SHARING FACILITIES
FOR

GOVERNMENTAL ENTITIES

IN THE

STATE OF SOUTH DAKOTA

ADMINISTERED BY

American Risk Pooling Consultants, Inc.

PUBLIC ENTITIES POOL OF OHIO

A LOCAL GOVERNMENT RISK POOL
PROVIDING

RISK MANAGEMENT SERVICES

AND

RISK SHARING FACILITIES

FOR

POLITICAL SUB-DIVISIONS

IN THE

STATE OF OHIO

ADMINISTERED BY

American Risk Pooling Consultants, Inc.

PENNSYLVANIA INTERGOVERNMENTAL

RISK MANAGEMENT ASSOCIATION

A LOCAL GOVERNMENT RISK POOL

PROVIDING

RISK MANAGEMENT SERVICES

AND

RISK SHARING FACILITIES

FOR

GOVERNMENTAL ENTITIES
IN THE

STATE OF PENNSYLVANIA

ADMINISTERED BY

American Risk Pooling Consultants, Inc.

THE STAR POOL

A LOCAL GOVERNMENT RISK POOL

PROVIDING

RISK MANAGEMENT SERVICES
AND

RISK SHARING FACILITIES

FOR

LAW ENFORCEMENT AGENCIES

WHICH ARE MEMBERS OF
THE NATIONAL SHERIFFS ASSOCIATION

ADMINISTERED BY

American Risk Pooling Consultants, Inc



Spanish social security system feels pinch
By MARIA KIELMAS

MADRID, Spain-A new, con-
troversial pension law is sparking
debate over the role of tax incen-

tives in the Spanish private pen-
sion system and the future of the
nation's social security program.

"This field (private pensions) has
been practically non-existent in
Spain. I have phone calls nearly
everyday from insurance com-
panies asking me if I want to talk
to them about pensions," says Ar-
turo Diaz Berrio, chairman of bro-
ker Morice Tozer S.A., an affiliate
of Alexander & Alexander Services

Inc.

"Spain cannot keep upping the
limits of social security to prop
up state pensions. Leave it to pri-
vate industry," says Ted Kearney,
managing director of Control De
Riesgos S.A., an affiliate of broker
Gil y Carvajal.

Employers currently pay an
amount equal to 29% of workers'
salaries to the social security sys-
tem, which provides retirement
benefits, health care and workers
compensation benefits. Employees
must contribute 6% of salary.

However, despite these contribu-
tion levels, the government contri-
butes 1 trillion pesetas ($9 billion)
annually to cover the social secu-
rity system's deficit, which is caus-
ing many to call for a greater re-
liance on private pension plans.

The Spanish Legislature passed
its Pensions Fund Law in 1987,
and its "reglamento"-or rules of
application-are expected to be
published soon.

However, the new law probably
will not lead to the establishment

of private pension funds similar to
those in other industrialized na-

tions because the law places re-
strictions on tax advantages and
the management of pension funds,
said Hernando Ingnacio de Lara-
mendi, chairman of Mapfre Group,
one of the largest Spanish insurers.

Leon Benelbas, director of insur-
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'Spain cannot keep upping the limits of
social security to prop up state pensions. Leave

it to private industry,' says Ted Kearney,
managing director of Control De Riesgos S.A.,

an affiliate of broker Gil y Carvajal.

ance at the Spanish Ministry of
Economy and Finance, explains
the law allows any company to vol-
untarily establish a private pen-
sion plan to complement the so-
cial security system. Employee
participation is also voluntary.

Employers and employees will be
given tax breaks on contributions
as long as:

• An employee contributes no
more than 15% of his or her in-

come up to an annual maximum of
750,000 pesetas ($6,750>.

• Employees must be told of
their employer's exact c intribution
to the fund on their behalf.

• Contributions cannot be with-
drawn before retiremen t.

• The fund must be at least 51%

controlled by persons elected by
employees, irrespective of any
trade union control.

An employer can sfonsor "any

other kind of per-sion fund but you
will not have the tax incentives,"

Mr. Benelbas says.
However, insurers are criticizing

the law, especially the maximum
contribution limits.

"The upper limit penalizes age
and class," says Javier Perez de
Laborda, director of insurance at
Banco de Bilbao.

However, Mr. Benelbas rebuts

that argument by noting: "This is
a limit which you can compare
with any standard in the U.K. or
U.S. It isn't that bad."

Insurers also complain that the
provision in the law that says a
fund must be 51% controlled by
employee representatives places
too much power in the hands non-
insurance professionals.

Employers also have criticized
this provision in the law.

SELECTING
REINSURANCE

SHOULDN'T BE LIKE
GETTING DRESSED

IN THE DARK

And, some trade union officials

have criticized the government for
putting too much control in the
hands of the private sector.

These critics have drawn com-

parisons with Sweden's "wage-
earner" funds, under which em-
ployees and employers jointly con-
tribute to a state investment fund

administered by trade unions.
However, Mr. Benelbas dis-

missed this criticism, noting that
the employee representatives are to
be elected by employees. In addi-
tion, he noted that in Sweden em-

ployees are required to contribute
to the fund, while participation in
Spain is voluntary.

And, he categorically dismisses
suggestions that the government
provide tax benefits for all pension
funds, whether or not they meet
pension law provisions. •

GENERAL REINSURANCE CORPORATION, STAMFORD, CONNECTICUI OFFICES IN ATLANTA, CHICAGO, COLUMBUS, DALLAS,
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APRIL 17-22. 26th Annual Risk Management 415-676-2320.

and Employee Benefits conference in Wash-
ington, sponsored by the Risk & Insurance Man- APRIL 18-20. Issues in Employee Benefits:
agement Society; full week: $695 for members; Advanced Course in Chicago, sponsored by the
$795 for non-members; partial week: $575 for American Management Assn. Human Resources
members; $675 for non-members. RIMS Confer- Division; $695 for individual AMA members;
ence Department, 205 E. 42nd St., New York, $800 for non-members. Also April 25-27 in
N.Y. 10017; 212-286-9292. Boston. American Management Assn., P.O. Box

319, Saranac Lake, N.Y. 12983; 518-891-0065.
APRIL 17-22. 15th Annual International

Assn. of Industrial Accident Boards and APRIL 18-22. Management and Administra-
Commissions Workers Compensation Col- tive Skills for the Occupational Safety and
lege in Chapel Hill, N.C.; $350 for IAIABC Health Professional course in Los Angeles,
members; $450 for non-members. International sponsored by the University of Southern Cali-
Assn. of Industrial Accident Boards and Com- fornia, Institute of Safety and Systems Manage-
missions College, P.O. Box 13449, Jackson, Miss. ment; $735. University of Southern California,
39236. Professional Programs, 3500 S. Figueroa St.,

Suite 202, Los Angeles, Calif. 90007; 213-743-
6523.APRIL 18-19. Non-Life Actuaries at Work

technical conference in London, sponsored by
the Insurance & Reinsurance Research Group
Ltd.; $672. Insurance & Reinsurance Research
Group Ltd., Bridge House, 181 Queen Victoria
St., London EC4V 4DD; 01-236-2175.

APRIL 18-19. Health Care Cost Containment

Workshop in New York City, sponsored by
Health Research Institute; $495. Also May 19-
20 in Chicago, June 15-16 in Dallas and June
21-22 in San Antonio, Texas. Workshop coordi-
nator, Health Research Institute, 1600 S. Main
Plaza, Suite 170, Walnut Creek, Calif. 94596;

APRIL 18-22 Fundamentals of International

Employee Benefits course in Brookfield, Wis.,
sponsored by the International Foundation of
Employee Benefit Plans; $900. Registration De-
partment, International Foundation of Em-
ployee Benefit Plans, P.O. Box 69, Brookfield,
Wis. 53008-0069; 414-786-6700.

APRIL 20. Communications/Education and

Advanced Cost Containment Workshops in
New York City, sponsored by Health Research
Institute; $250. Also May 18 in Chicago, June

17 in Dallas and June 20 in San Antonio, Texas.

Workshop coordinator, Health Research Insti-
tute, 1600 S. Main Plaza, Suite 170, Walnut
Creek, Calif. 94596; 415-676-2320.

APRIL 20-21. 101 Ways to Cut Your Business
Insurance Costs Without Sacrificing Protec-

tion seminar in Washington, D.C., sponsored by
the International Risk Management Institute
Inc.; $498. International Risk Management In-
stitute Inc., 12222 Merit Drive, Suite 1660, Dal-
las, Texas 75251-2217; 800-527-2580.

APRIL 20-22. Designing a Flexible Benefits

Program workshop m Washington, D.C., spon-
sored by the American Management Assn.
Human Resources Division; $745 for AMA mem-

bers; $850 for non-members; $90 discount if
three or more registrants from same organiza-
tion. American Management Assn., P.O. Box
319, Saranac Lake, N.Y. 12983; 518-891-0065.

APRIL 21. Employee Mental Health Benefits
conference in Chicago, sponsored by The Mental
Health Assn. of Greater Chicago; $275. The
Mental Health Assn. of Greater Chicago, 104 S.
Michigan Ave., Chicago, 111. 60603; 312-781-
7780.

APRIL 21. Chemical Dependency and the In-
jured Worker seminar in San Francisco, spon-
sored by the Medical Care Committee of the Cal-
ifornia Workers Compensation Institute; $75.
Also April 28 in Long Beach. California Work-
ers Compensation Institute, 120 Montgomery
St., Suite 715, San Francisco, Calif. 95104; 415-

Uncoordinated treaty coverage can be a glaring mistake
in the harsh light of day.

Illuminate your choices with the Lamp of Experience.
Rely on America's largest reinsurer for account planning
and treaty programs that will match your needs.

Step out with confidence. Reinsure with the leader.
Call General Re today.

General

5 Re°
THE LAMP OF EXPERIENCE©

HARTFORD, KANSAS CITY, LOS ANGELES, NEW YORK, PHILADELPHIA, ST. PAUL, SAN FRANCISCO, SEATTLE, MONTREAL AND TORONTO

981-2107.
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APRIL 21-22. Emerging Issues in Employee
Benefits-1988 and Beyond conference in Los
Angeles, sponsored by The Employers Council
on Flexible Compensation; $450 for both days;
$275 for one day. Also May 5-6 in Chicago. Pa-
tricia Ibbs, PJI Benefits, Suite 1000, 3390
Pea-htree Road N.E., Atlanta, Ga. 30326; 404-
364-6552.

APRIL 21-22. Brief Reinsurance course in

New York City, sponsored by The College of In-

surace; $195 for sponsors of the college, $245
for non-sponsors. The College of Insurance, 1 In-
surance Plaza, 101 Murray St., New York, N.Y.
10087; 212-962-4111.

APRIL 21-22. How to Use the Risk Retention

Act of 1986 symposium in New York, spon-
sord by the Risk Management Section of the
Society of Chartered Property & Casualty Un-
derwriters; $200 for Society of CPCU members;
$250 for non-members. Also May 13-14 in Chi-

cage,. Julie Ann Juliana, Professional Services
Coordinator, The Society of CPCU, Kahler Hall,
720 Providence Road, CB No. 9, Malvern, Pa.
19355; 215-251-2735.

APRIL 25-26. "Bad Faith" and Punitive

Damages in Life, Health and Disability

Claims seminar in Philadelphia, sponsored by
the Defense Research Institute Inc., $345 for

DRI members, $370 for non-members. Defense
Research Institute, 750 N. Lake Shore Drive,

Suite 500, Chicago, Ill. 60611; 312-944-0575.

APRIL 25-26. Health Policy Conference in
Washington, D.C., sponsored by the American
Medical Care and Review Assn.; before April 15:
$375 for AMCRA members, $475 for non-mem-
bers, $100 for spouse; after April 15: $475 for
AMCRA members, $575 for non-members, $100
for spouse. American Medical Care and Review
Assn., 5410 Grosvenor Lane, Suite 210, Beth-
esda, Md. 20814; 301-493-9552.

APRIL 25-29. Recognition of Occupational
Health Hazards course in Los Angeles, spon-
sored by the University of Southern California,
Institute of Safety and Systems Management;
$735. University of Southern California, Profes-
sional Programs, 3500 S. Figueroa St., Suite
202, Los Angeles, Calif. 90007; 213-743-6523.

APRIL 25-29. Mobile Crane, Overhead Crane
Rigging Practices Safety Training program
in Anchorage, Alaska, sponsored by the Crane
Institute of America; $495. Also May 9-13 in
Salt Lake City. Crane Institute of America, 455
Douglas Ave., Suite 2255A, Allamonte Springs,
Fla. 32714; 407-682-0073.

APRIL 26. Occupational Hearing Conserva-
tion seminar in Oak Brook, Ill., sponsored by
Audiometrics Inc.; $120. Audiometrics Inc., 2500

W. Higgins, Suite 580, Hoffman Estates, Ill.
60195;312-519-0666.

APRIL 26. The OSHA Hazard Communica-

lion Standard seminar in Chicago, sponsored
by the Illinois State Chamber of Commerce; $90
for members; $135 for non-members. Linda

Rice, Illinois State Chamber of Commerce, 20 N.
Wacker Drive, Chicago, Ill. 60606-3083; 312-
372-7373.

APRIL 26. Building Defenses Against Errors
& Omissions Claims workshop in Minneapo-
lis, sponsored by The Society of Chartered Prop-
erty & Casualty Underwriten; $130 for CPCUs;
$160 for non-members. The Society of CPCU,
Kahler Hall, 720 Providence Road, CB No. 9,
Malvern, Pa. 19355-0709; 215-251-2728.

APRIL 26-27. Reinsurance Accounting work-
shop in London, sponsored by the Insurance &
Reinsurance Research Group Ltd.; $672. Joy
Bambrough, Insurance & Reinsurance Research
Group Ltd., Bridge House, 181 Queen Victoria
St., London EC4V 4DD; 01-236-2175.

APRIL 28-29. Options '88: Managed Health-
care seminar in Chicago, sponsored by the Chi-
cago chapter of the International Society of
Certified Employee Benefit Specialists; $195.
Nancy Ragont, Options '88,425 Martingale,
Suite 1090, Schaumburg, Ill. 60173; 312-240-
2400.

MAY 24. 1988 Fundamentals of Employee
Benefits Management course in Brookfield,
Wis., sponsored by the International Foundation
of Employee Benefit Plans, $900. Also June 20-
24, July 18-22, Aug. 15-19, Sept. 26-30, Oct.
17-21. Registration Department, International
Foundation of Employee Benefit Plans, P.O. Box
69, Brookfield, Wis. 53008-0069; 414-786-6700.

MAY 2-6. Fundamentals of Industrial Hy-
giene Monitoring course in Long Grove, Ill.,
sponsored by National Loss Control Service
Corp.; $500. Also Sept. 26-30, Nov. 14-18. Na-
tional Loss Control Service Corp., K-3, Long
Grove, Ill. 60049-0075.

MAY 6. The Future of Health Care: Public

Policy and Trends seminar in Boston, co-

sponsored by The Boston Globe, Massachusetts
Health Data Consortium Inc., WBUR Radio,
WNEV-TV and the Challenge to Leadership
Project; $75. Also May 20, June 24. Massachu-
setts Health Data Consortium Inc., 400-1 Totten
Pond Road, Waltham, Mass. 02154.

MAY 8-11. 1988 Casualty Actuarial Society

Spring Meeting in Tampa, Fla.; $250 for mem-
bers; $300 for non-members. Kathy Spicer,
Casualty Actuarial Society, 1 Penn Plaza,
250 W. 34th St., New York, N.Y. 10119; 212-560-
1901

MAY 11-13. Fire Protection for Safety Pro-

fessionals course in Long Grove, Ill., sponsored
by the National Loss Control Service Corp.;
$495. Also Sept. 7-9. National Loss Control
Service Corp., Long Grove, Ill. 60049; 312-540-
2400.

MAY 16-20. Developing and Managing a
Basic Safety and Health Program course in
Long Grove, Ill., sponsored by the National Loss
Control Service Corp.; $750. Also Sept. 12-16,
Oct. 24-28. National IAss Control Service Corp.,
K-3, Long Grove, Ill. 60049-0075.

MAY 18. Health Care in the '80 and '9Os:

What Employers Want workshop in Chicago,
sponsored by Health Research Institute; $495.
Workshop coordinator, Health Research Insti-
tute, 1600 S. Main Plaza, Suite 170, Walnut
Creek, Calif. 94596; 415-676-2320.

MAY 18-20. Fundamentals of Insurance

course in Denver, sponsored by the Risk & In-
surance Management Society Inc., $495 for
RIMS members; $595 for non-members. Also
Sept. 26-28 in New York City, Dec. 5-7 in Char-
lotte, N.C. Risk & Insurance Management So-
ciety Education Department, 205 E. 42nd St.,
New York, N.Y. 10017; 212-286-9292.

MAY 24-25. Ergonomics and Job Modifica-
tions course in Long Grove, 111., sponsored by
the National Lkss Control Service Corp.; $350.
Also Sept. 20-21. National uss Control Service
Corp., K-3, Long Grove, Ill. 60049-0075.

The Datebook is compiled from notices sent to
Business Insurance. Notices should be sent at

least eight weeks in advance to Datebook, Busi-
ness Insurance, 740 N. Rush St., Chicago, m.
60611-2590. Please include the price, if any, of
the meeting and information on registration for
interested readers. Business Insurance reserves

the right to select meetings of most interest to its
readers and cannot guarantee that notices witi
be printed.
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X.L. wants to lure business from London
Bv STACY SHAPIRO

and CAROLYN ALDRED 
LONDON-Bermuda-based X.L.

Insurance Co. Ltd. is trying to at-
tract new business from the Lon-
don market.

Three underwriting executives of
X.L.'s manager, EXEL Ltd., met
with Lloyd's brokers in London
last week to try to generate more
business for X.L. The policy-
holder-owned insurer hopes to at-
tract business through "London
correspondent brokers" that place
U.S. busines. for affiliated brokers

in the United States, as well as
non-North American business, said

Robert J. Coorey, senior vp-under-
writing for EXEL.

Mr. Cooney does not expect the

business to come rolling into X.L.
after a week in London. "What we

are hoping to achieve by this visit
is to be a good listener. We want to
listen to Europeans' needs, and we
are receptive to comments on pri-
cing, rating and so one," he told
a group of London executives at a
luncheon meeting held at Lloyd's
broker Gibbs Hartley Cooper.

"It is a learning process. We
want a dialogue with our in-
sureds."

About 10% of X.L.'s policyhold-
ers are non-North American cor-

porations, Mr. Cooney said.
However, "we would like to

Mediation?
Come to tbe leader:

Mediation E Arbitration El Minitrials El

Med/tb El Retired Judges C Expedited
Arbitration [3 Specialized Experts C
Individualized ADR Programs I Publications
E Training El Membership Services.
All are available from the nation's leader in

Alternative Dispute Resolution.

The American Arbitration Association

Program Development
140 West 51st Street

New York, N.Y. 10020

(212) 484-4040
-A A- 1-800-333-3303

Offices in 33 cities nationwide.

Write or call for free brochure,
Insurance ADR Procedures

Bl

London

write more non-U.S. accounts,"

Mr. Cooney said. Earlier this year,
X.L. considered setting up a con-
tact office in London to attract

new business, and X.L. Chairman
Ian Heap visited London a few
months ago to scout for a possible
location, said Mr. Cooney. How-
ever, "it's a chicken-and-egg situa-
tion. We will see if we get business
from London, and if we get busi-
ness, then we will consider" setting
up an office in London.

Aviation accounts

Lloyd's of London broker Bowr-
ing Aviation Ltd. has picked up
five new airline accounts since last
October, some as a result of of the

merger between Willis Faber
P.L.C. and Stewart Wrightson
Holdings P.L.C.

According to Peter Sweet, dep-
uty chief executive of Bowring
Aviation, Bowring has acquired
the Austrian Airlines and Swiss

Air Transport Co. accounts from
Stewart Wrightson; the Kenya Air-
ways Ltd. account from Willis
Faber; the Balkan Airways account
from Gallagher Plumer Ltd. and
Alexander Howden Ltd. jointly;
and the Zambia Airways Corp. ac-
count from Bain Clarkson Ltd.

Altogether, Bowring Aviation
currently places coverage for about
50 airlines, including St. Paul,
Minn.-based Northwest Airlines

Inc., he said.

Broker's plans
Like a Phoenix rising out of the

fire, the executives of Lloyd's of
London broker Nicholson Cham-

berlain & Colls Ltd. want to

emerge from their heated depar-
ture from Willis Faber P.L.C. to

take a significant place in the Lon-
don market.

The executives, who left Stewart

Wrightson Holdings P.L.C. after it
was acquired by Willis Faber, plan
for the company to be strictly a
wholesale and reinsurance broker

specializing in aviation and North
American property/casualty busi-
ness, specialties in which the bro-

Announcing the opening of a
BOSTON BRANCH OFFICE

kerage already is strong.
The broker also plans to special-

ize in areas like financial institu-

tions, professional liability and
marine reinsurance accounts, areas

in which the company concedes it
needs to grow.

However, "we don't see ourselves
as U.K. retail brokers or in the re-

tail business," said Chairman Alan
Colls, former chairman of Stewart
Wrightson Ltd.

Nicholson, Chamberlain & Colls,
which employs 140 people, hopes
to generate about 10 million
pounds ($18.9 million) in bro-
kerage revenues this year, accord-
ing to Mr. Colls.

Until late last year, most of the
employees of the new Lloyd's bro-
ker worked for Stewart Wrightson
Holdings P.L.C. However, when
Willis Faber P.L.C. acquired
Stewart Wrightson last year, the
employees gradually left.

Together, with substantial back-
ing from minority shareholder Aon
Corp., the employees formed Ni-
cholson Chamberlain & Colls ear-

lier this year.
At the core of the new company

is the former Stewart Wrightson
aviation reinsurance subsidiary
Nicholson Stewart-Brown Ltd.,

which was 49% owned by Martin
Nicholson, Brian Stewart-Brown
and Richard Holt.

Executives of the broker bought
the other 51% of the stock last

year.
Nicholson Stewart-Brown con-

tinues to operate under the same
name, employs about 50 people and
provides the new company with the
necessary back-up systems that are
required to set up a broker, ac-
cording to Mr. Nicholson.

Another NCC unit is Nicholson

Chamberlain CONS (North
America) Ltd., formerly Stewart
Wrightson North America Devel-
opment Ltd., which was 49%
owned by Nigel Chamberlain, Tony
Fell and Graham Addiscott. About

30% of the unit's business is gen-
erated from North American rail-

road accounts, while the remain-
ing 70% is "a cross-section of large
U.S. property/casualty accounts of
the Fortune 1,000 companies," said
Mr. Chamberlain, a director of the
parent company.

About 40% of the North Ameri-

Cole, B outh, MdtteE Itric.
REINSURANCE INTERMEBIARIES

CORPORATE HEADQUARTERS
100 Metro Park South

Old Bridge, New Jersey 088574099
Telephone: 201-290-8000
Telex: 844360 CBP OBR

Rapifax: 201-290-9344
Facsimile: 201-290-9452

BOSDON OFFICE

260 Franklin Street
Boston, Massachusetts 02110
Telephone: 617489.0244
Telex: 92-1756

Facsimile: 617-439-4309

H

can division's business is produced
by Rollins Burdick Hunter Co.,
which is an Aon unit.

Nicholson Chamberlain & Colls

Aviation Ltd., headed by Chairman
Johnathan Palmer-Brown and

Deputy Chairman Peter Butler,
consists of about 30 people from
Stewart Wrightson Aviation Ltd.,
of which Mr. Palmer-Brown was

chairman and Mr. Butler deputy
chairman.

So far, NCC Aviation has ac-

quired 15 accounts formerly han-
dled by Stewart Wrightson.

"It is the non-U.S. accounts

which transferred to us midterm

who were direct accounts to us,"
said Mr. Colls.

Each of the executives could

have gone their separate ways
when they left Stewart Wrightson,
but being together is proving to be
a challenging and exciting new op-
portunity, the executives agree.

"We could have gone our sepa-
rate ways," Mr. Nicholson said.

"But we like each other," Mr.
Colls said. "It is important to stay
together. It gives us the opportu-
nity to expand our business with
the support from a major institu-
tion."

"It was the only way to get into a
start-up position as a major com-
pany," Mr. Chamberlam added.

"And it's more fun this way,"
Mr. Nicholson said. "I used to re-

port to Alan (Colls), and now I sort
of do."

Guardian Royal
Pretax profits for British insurer

Guardian Royal Exchange P.L.C.
increased 15% despite claims total-
ing more than 53 million pounds
($100.2 million at year-end 1987
exchange rate) following last Octo-
ber's wind storm.

Pretax profit for the year ending
Dec. 31, 1987, increased to 165

million pounds ($311.9 million)
from 143.8 million pounds ($212.8
million at year-end 1986 exchange
rate) in 1986.

Net premiums decreased to 1.45
billion pounds ($2.7 billion) from
1.52 billion pounds ($2.2 billion),
while investment revenue in-

creased slightly to 204.1 million
pounds ($385.7 million) from 202
million pounds ($299 million).

Chief Executive Peter Dugdale
said that while "the storms that

swept the south and southeast of
England in October obviously had
a major impact on our results espe-
cially in the U.K.," the insurer re-
covered 28 million pounds ($52.9
million) in reinsurance payments.

Meanwhile, GRE's increased its
commercial book of business, de-
spite the non-renewal of the Law
Society's professional liability in-
surance program, which generated
more than 25 million pounds ($47.3
million) in premium. The Law So-
ciety has set up a mutual insurer,
The Solicitors' Indemnity Fund,
which began writing professional
liability coverage for members last
September.

The commercial lines growth
"came through re-pricing existing
insurance up to more realistic
levels and through new business,"
according to a company statement.

In Germany, GRE affiliate Al-
bingia Lebensversicherungs AG
suffered a deterioration in the last

quarter of 1987, although the size
of the decline was not mentioned.

The insurer also has increased its

reserves for environmental impair-
ment claims "due to the rise of en-

vironmental hazards and also ad-

ditional reserving for AIDS claims
from the German pharmaceutical
insurance pool," the GRE state-
ment said. However, the company
did not say how much it had in-
creased EIL reserves.

Underwriting profit in the
Continued on next page
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--f , By JACQUEUNE LaSOTA
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As if the mere mention of mandated health care benefits
isn't enough to spark debate during this year's Risk &

- _- S Insurance Management Society conference, RIMS officials

1 have paired one of most staunch supporters of the proposal
and one of its most adamant opponents to discuss the issue

S «::41*i Rep Fortney "Pete" Stark Jr, D-Calif, and Sen Orrin
Hatch, R-Utah, are featured speakers at "Mandating Mini-

5 mum Health Coverage Socialized Medicme or Just What the

v '
Doctor Ordered?" one of two special sessions at this year's
conference The session will begin at 9am, Wednesday,

- =- - -:57 f April 20, in the Regency Ballroom of the Omni Shoreham
The second special session, immediately following at

7 11 am, will update the state of the property/casualty insur-
ance market "Property/Casualty Update Is it the Light at
the End of the Tunnel or an Oncoming Train?," will be mo-
derated by Edith Lichota, senior vp-risk management of Irv-
ing Trust Co and the 1987 Business Insurance Risk Manager
of the Year

-19' Both special sessions, which are open to all conference reg-

' ' '6- istrants, are replacing the general session that had been held

-36 , 7 3. 'ks , A*81 . durmg previous RIMS conferences
The two outspoken congressmen have fundamentally op-

posmg viewpoints Rep Stark is working on his own man- 
L

dated health care benefits bill, and Sen Hatch leads the Sen-
- ate opposition to mandated health care coverage

Although the program will not be structured as a formal
debate, Howard Greene, associate legislative director for

0 RIMS, said he hopes it will turn into one.4-,
S .7

"They are going to disagree and we are going to allow them
-... :4

7, =

K to disagree," said Mr Greene
The congressmen will make opening remarks and answer.Sn* .

questions from the audience Galt Grant, director of risk
45 '14 I *·: management for Polaroid Corp in Cambridge, Mass, will5,4.

I *} , moderate the program

44 6 7 "We don't think we can put together a better twosome
.

They make a dynamite combination," Mr Greene said "It'11
definitely be one of the largest sessions "

Early registration for the special mandated health care
benefits session has surpassed 400, with many more regis-
trants expected to sign up at the conference

This year's "Capital Conference," slated for April 17-22 in
i '«'+1'f--- Washington, DC,is expected to be the largest RIMS gath-

ering ever The pre-registration tally totaled more than 4,000
VA:q people, breaking last year's record of 3,700 registrants And,

#.' ' the conference department of RIMS was not including regis-
I ,=r.· trations received after advance registration closed March 25

As in past years, the 1988 RIMS conference also will fea-
ture track programs-a series of courses devoted to a specific
topic-Industry sessions, conference seminars and common

b :.-9 interest groups''4 .

..' The new employee benefits track, designed to help new
benefit managers as well as risk managers interested in
learning more about benefit issues, will include the elements
of group health life and disability programs a quick course
on flexible benefits and a session on employee benefit trends

,:24*% :4*1/'.*4&- ,::: '_-41 Among the sessions of interest to benefit managers will be
"Managing High Exposure Claims AIDS, Chemical Depen-
dency, Psychiatric," from 9-11 30 a m Thursday, April 21

* 5

Attendees should come away with an understanding of some
of the alternatives available to deal with these illnesses

Risk managers are invited to take part in mock trials all
day Tuesday and Thursday, April 19 and 21 "Pollution and
the CGL A Mock Trial," will help risk managers learn to

4,7
Identify and cope with pollution exposures as they act as

Photo Holly Segulne jurors and hand down the verdict in simulated insurance cov-
The Washington Monument stands in the nation's capital as a tribute to the memory of our first president. erage trials

Risk managers also will learn innovative strategies for
managing and preventing workers compensation claims in

In this section Washington events T16 programs such as "How to Deal with New Occupational Dis-
Future RIMS T16 ease Exposure," held Monday and Wednesday, 10 a m -12 30
RIMS at a glance T17 pm and 2 30-5 pm, respectively

The sights ......T2 Exhibit floor plan T18 All conference attendees are invited to the annual RIMS

Restaurant guide T4 Speakers T21 membership breakfast meeting from 7 30-9 45 a m on Mon-
day, April 18 Outgoing President Arthur P Bostwick, risk

RIMS race T6 Message Center T21
manager at Stone Container Corp in Chicago, will review the

Hockey game T6 Transportation T22 past year's accomplishments, while President-elect Richard
Hospitality suites ......TB Weather T24 C Heydinger, risk management director for Hallmark Cards
Map Tl 2 Outgoing president's remarks T30 Inc in Kansas City, Mo, will outline the upcoming year's

Sights outside D.C. T14 President-elect's remarks T31 goals
Continued on page T17
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The giant pandas at the National Zoo and the White House are among Washington's most popular tourist attractions.

The sights
By HOLLY SEGUINE and JOANNE WOJCIK resentatives These tours are conducted before the

public tours and include the benefit of a guide They
This year's Risk & Insurance Management Society also cover a few areas not included on the public

conference attendees certainly won't lack for diver- tours

..,t k
sions when business is wrapped up

There is an abundance of things to see and do in the
The Mall

Washington, DC, area Fortunately for the tourist, The Mall, along which are seven buildings of the
14. many Washington sights are located close to each other Smithsonian Institution, extends between Constitu-

and a short cab ride from conference hotels tion and Independence avenues At one end is the Cap-
lA /7 Regardless of one s interest in history, it is difficult itol building, at the other 15 the Washington Monu-

not to feel at least a twinge of patmotism while touring ment Beyond that lS WeSt Potomac Park and the
the halls of the Capitol or standing at the foot of the Lincoln and Vietnam Veterans memorials
Lincoln Memorial A good way to see the Mall lS from the Tourmobile

For those more interested in the arts and sciences, Sightseeing buses The buses runs all day (9 a m to
there are the many museums of the Smithsonian Insti- 430 pm) and stop at various places around the Mall,

'1* tution The architecture of Washington, from its his- the Jefferson Memorial and Arlington Cemetery
. torie residences and beautiful reflecting pools to the Tickets are $7 and are available from the drivers You

- r r contemporary design of the subway, again offers some- only need to pay once and then can get on and off the
thing for everyone bus at any sight After exploring each area, you can

However, a word of caution for the would-be sight- step aboard the next Tourmobile that comes along
seer Don't try to see everything in one day-r even Buses run every 20 or 30 minutes A tour guide gives

- 3, i

.. two Select the places and sights that interest you most facts and figures about sights along the route
j and spread your touring over several days Following Specific sights along the Mall include

"

are some suggestions on how to get around to some • The U S Capitol Tours run continuously
-,91.1,1* t of the maior sights in the capital city throughout the day 9am to 3 45 pm If you go during

- tpi . *:_ «2 business hours, take time to attend a congressionalThe White House
hearing Those not with a tour group need passes to

IM=+9#6%*F #*SNN·««*,124M'-1-4' * There are several ways to view the White House the House or Senate chambers, which are available
First, and most preferred, is a personal invitation from from your senator or representative
President or Mrs Reagan Failing this, we suggest one If Congress is not in session you can meander
of two other options through the halls and see the chambers of the Senate

The first and most accessible lS the public tour, and the House of Representatives Be sure to view the
available from 10 a m to noon Tuesday through Sat- beautiful paintings that depict the nation's history
urday. This is a self-guided tour Pamphlets, distri- • The National Gallery of Art (East and West build-
buted when you get in line, give a brief history of ings), contains some of the world's finest works of
the White House and description of the rooms open to art Pieces by Leonardo da Vinci, Rembrandt, Henri
the public Don't be discouraged by the long line, it Matisse and Pablo Picasso can be found in the West
moves quickly, though lt may take an hour before get- Building In the East Building, see works by Juan

Photo Holly Segulne
ting into the house Once inside the mansion, there is Miro, Henry Moore and Alexander Calder This and
plenty of time to view the surroundings Guards are other Smithsonian buildings are open daily 10 am to

A 19-foot statue 01 Abraham Lincoln is housed in the Parthenon-
very helpful and willing to answer questions It takes 5 30 p m Additional information on extended spring

style Lincoln Memorial overlooking the reflecting pool in Potomac about 30 minutes to go through the house hours and special exhibits is available by calling 357-
Park. Carved on the walls are excerpts from Lincoln's greatest To avoid the wait to get in, you may try to secure a 2700
speeches: the Gettysburg Address and the Second Inaugural. VIP tour, available through your senators or rep- Continued on page T10
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Which Reinsurer YouGet?
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You pay your money and you take yourchances.

Some insurers got lucky Others got
stretched out payments or, in some cases,
nothing at all.

A surprising amount of reinsurance was
bought this way, with little or no regard for the
quality of the reinsurer.

As part of the worldwide Swiss Re Group
we provide our clients with unmatched stability,
capacity and underwriting experience.,

Our innovative approach to non-tradi- NORTH AMEBCAN

tional reinsurance solutions reflects our ability
to adjust to changing market conditions.

And our pioneering efforts in such
areas as engineered risk and catastrophic
injury are known throughout the industry ms

Ifs important for you to know the
differences between North American Re and

other reinsurers. Choosing A Reinsurer
Shouldn't Be A Risk

Because while reinsurers may look
alike, some aren't worth a plug nickel.

NORTH AMERICAN REINSURANCE CORPORATION 237 PARK AVENUE, NEW YORK, NY 10017 (212) 907-8000
ATLANTA BOSTON CHICAGO DALLAS LOS ANGELES NEW YORK PHILADELPHIA SAN FRANCISQO
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The worldis your oyster
Washington offe rs
international menu

s

By HOLLY SEGUINE and JOANNE WOJCIK

upnningpt\Zfshington, DC,is like having the world served
The abundance of foreign visitors and dignitaries to the f

nation's capital obviously is not lost on local restaurateurs
who serve up an array of culinary delights from all over
the globe

And those with more conservative tastes will be pleased to
find good old American fare like seafood, prime rib, steak

f
I d

and, of course, potatoes But even when the menu is simple,
the quality and service can be world-class

sfty co:dne:nch151117-Rs,kmayhsead todljHUY f

belts a notch or two after a week of feasting m Washington,
a contrast to last year in Las Vegas, where dining takes a t.,u : +

back seat to gambling z. . 4<.: , 11
1·,

Walters and waltresses in the capital city are, for the most ttifir,
part, polite and attentive, and this VIP service is not reserved

,

for foreign heads of state--especially if the patron is well- ., 2,0 r,*
dressed However, an unfortunate glitch in this formula lS
that in some establishments, men seem to get better service

A word about dressing m DC If a restaurant calls for e / Ci
casual dress, that doesn't mean your favorite faded jeans 97#, " '«

Unlike Las Vegas, where cowboy boots and stnng ties are al-- :f '1 : ' , * *J
ways in fashion, Washington diners continuously dress for I < «/«- , ' 4 :j.'15<3;111/21;66,t

success Sport coats for men and dressy slacks or skirts for
women are standard "casual" attire + , :k,

Remember, Washington is a power town You never know **2who will be seated at the next table - fl
I j

Diners will have an easier time getting that table if they 1

P

if. 54,
call ahead In other words, don't have reservations about
making reservations This is particularly true during the jY
week, when Washington's night spots are crowded The
weekend restaurant traffic lS lighter, in contrast to many -*:r>

--I

other cities because, with so much business conducted during .

the week in Washington, most people relax at home on week- 1,11, i 'r
ends 1

And for those planning to attend the theater, many restau- f , 5.2
rants feature pre- or post-performance menus Inquire when
makmg reservations

While virtually every nation is represented on Washing-

€%

ton's smorgasbord of restaurants, Italian selections are par-
0ticularly distinctive Filomena in Georgetown and Terrazza

in Old Town Alexandna are good choices for Northern Ital-
lan cuisine

Of the two, Terrazza is more formal Roses are everywhere
-at the maitre d' stand and on every table. The wine list is K/1

\

extensive and contains a number of premier French Bor-
deaux vintages, beginning at $100 a bottle

For a light beginning to your meal, try the tortellini in 31*LIP-E,1.Z ---7

brodo Sample one of the many veal dishes-a specialty of the
house-for the main course Especially tasty is the piccata al
limone, tender veal medallions in a light lemon-butter sauce

The desserts can best be described as beautiful-almost Adams Morgan
NEW ORLEANS EMPORIUM
2477 18th St N W

too pretty to eat-but go ahead anyway You'll enioy ever BELMONT KITCHEN 328-3421
decadent mouthful 2400 18th St N W 11 30 a m -11 p m Monday through Thursday, 5 30 p m -midnight

And, after dinner, every woman is treated to a delicate 667-1200 Friday, Saturday and Sunday Reservations suggested, casual dress
long-stemmed rose, which she can carry during a relaxing 11 30 a m -10 p m Monday through Fnday, 5 30-11 p m Saturday Barbecued shrimp, blackened ribs, red fish and other New Or-
stroll down King Street in Old Town Alexandria, where and Sunday Reservations suggested, casual dress American-style leans specialties Dmners average $20 Ma]or credit cards
many shops are open late cafe famous for ltS upside-down pizzas Salads, steaks, nbs and sea-

In contrast to Terrazza, Filomena's is more casual and a food selections also available Entrees are $6 95-$14 95 Major credit OMEGA
cards 1858 Columbia Road N W

little less expensive The tables are in close proximity and the 745-9158

dining room is slightly noisy, living up to its brasserie image CAFE LAUTREC 11 30 am-llpm Closed Monday Reservations suggested for
The two hair-netted older women in white making pasta m 2431 18th St N W lunch, casual dress Cuban cuisine featuring paella, seafood combina-

the window lend authenticity to this popular dining establis- 265-6536 tion with black beans and yellow nce, as well as stews and Calun
hment And the sauces are flavorful, particularly the rose 5pm-2am Monday through Friday, Spm-3 am Saturday and nouvelle cuisine Entrees are $12 90-$15 Ma]or credit cards
sauce, a happy marriage of tomato and cream Sunday Reservations suggested, casual dress Extensive wme list and

In addition to the pasta, the seafood specials are highly entrees such as pork loin in almond sauce, veal, chicken and fettuc- PERRY'S

recommended But save room for dessert, which is accom- cine Rustic French atmosphere with live music and tap dancing 1811 Columbia Road N W

nightly Dmners average $15 Major credit cards Adams Morganpanied by complimentary sambucco and amaretto served in 234-6218
crystal decanters and left at the table CITIES 6 pm -midnight Sunday through Thursday, 6pm-1 am Friday

After dinner, take a stroll around Georgetown, considered 2424 18th St N W and Saturday Punk sushi bar and restaurant Other Japanese food
one of Washington's trendiest areas frequented by students Between Belmont Road and Columbia Road also available Rock music videos Garden seating available when
and young people because of its many nightclubs and bars 328-7194 weather permits $13-20 or more for sushi a la carte Ma]or credit

Look m the shop windows-some may still be open But be Spm -11 30 pm Monday through Thursday, 5pm -midnight Fri- cards
sure to watch your purses and wallets Pickpockets run a day, Saturday and Sunday Hip night club open Wednesday through

thriving business in this popular tourist haven Saturday from 10 pm to 3am Reservations not necessary, casual
Arlington, Va.

During your stroll, stop for a nightcap at Flutes, Washing- dress New Amencan and Turkish fare from pasta and pizza to lamb
Entrees average $9-$16 Major credit cards

ton's only champagne bar More than 100 French cham-
BANGKOK GOURMET

523 S 23rd St

pagnes and American sparkling wines are poured starting at MESKEREM 521-1305

about $28 a bottle A limited selection also iS available by 2434 18th St N W 11 am -10 30 pm Monday through Friday,3pm -10 30 pm Sat-
the fluted glass Desserts and appetizers also are on the 462-4100 urday and Sunday Reservations suggested, casual dress Thai nou-
menu 5 p m -12 midnight Monday through Thursday, noon-midnight Fri- velle cuisine, cozy atmosphere Entrees are $7 95-$20 95 MC, DC, and

Following is a sampling of Washington-area restaurants day, Saturday and Sunday Reservations suggested, casual dress V.

culled from several published sources as well as Bus:ness Mildly seasoned Ethiopian fare as well as vegetanan combinations
average $6-$9 Major credit cards

Insurance researchers Dinner prices quoted often are a la
NAM VIET

1127 N Hudson St
carte, unless specified, and do not include wine or other alco- NEW ORLEANS CAFE 522-7110

holic beverages Diners are advised to call ahead to make 1790 Columbia Road N W 10 a m -10 p m seven days Reservations suggested, casual dress
sure hours haven't changed since this research was con- 234-5111 Spring rolls, chicken with lemon grass and other Vietnamese special-
ducted 8 30 a m -10 p m weekdays, till 11 p.m weekends Casual dress ties $15 average per person MC and V

Bon appatiti Creole/Calun lambalaya and gumbo specialties Dinners average $10- Continued on page T24
$12 Major credit cards



Fast incoming information about claims is a big GMD HELPS YOU STAY ON TOP OF

reason why multinational companies need GMD,* WORLDWIDE BENEFITS COSTS
The Group Management Division ofthe American Ofcourse, TOGAS isjust part ofour worldwide
International Group of insurance companies. And service thathelps multinationals maintain more
fast information is what you get with GMIYs emcient management control. GMD also provides
TOGAS: you with local -language benefit booklets, marketing

TOGAS™ MOBILIZES INFORMATION IN and consulting support, and personalized on-site and
ONE COMPREHENSIVE REPORT home office attention.

For more information, write The Group Manage-TOGAS™ is GMIYs computerized system for
ment Division, American International Group,administering, processing and paying claims, and
Department A, 70 Pine Street, New York, NY 10270.for providing worldwide loss data on a timely basis.
Or call(212) 770-506QIt provides you with the latest usage reports,

classied by type of benefit, employee, location of And get on top ofemployee benefits costs. Fast.

loss, provider and other criteria, facilitating effective
loss analysis at both corporate and local levels.

And TOGAS delivers 90-day turnaround on Gmup Management Division
results reports, giving you detailed income and pay-
ment plan statements, claims and rate analyses, Insurance Companies That Doitt A Trz
and renewal recommendations. Think Like Insurance Companies /-11-\J
*GMD is a division ofAmerican international Life Assurance Company ofNew York, a membercompany ofAmerican International Group. Inc.



TG / Business Insurance, April 11, 1988

RIMS Run to benefit Spencer Foundation
By JOANNE WOJCIK and bridge, then loop around and back to where they

- Outbound started, covering a total distance of about 3 1 miles (see
...... Returning Sheraton Park \ The organizers of the second annual SK RIMS Run map)

applied a little risk management when they mapped out "A steep hill at the end of the course may prove to be

Calvert Street

the course for this year's race a challenge for some runners,' Mr Christiano notes

The race, which begins at 7 a.m on Wednesday, April "Runners should prepare to take on this final hill

[El MIS rugm
20, is set in Washington's picturesque Rock Creek Park, knowing that the finish lies right beyond lt Rather

START 0-l a linear green space that meanders along a ravine cut than think about being fatigued, runners should focus
by the creek for which the park is named on overcoming the hill and crossing the finish line '

FINISH But the beauty of this serene backdrop disguises its Race organizers estimate lt W111 take men who are

©@an rsse hidden dangers "It gets narrow in some spots, acconn-

modating only up to four runners across, noted Paul while those who are only average, or recreational run-

r-........-. 11'&
Christiano, director of corporate communications at ners, may take 16 to 20 minutes Estimated completion
Frank B Hall & Co Inc times for women range from 17 to 19 minutes for ex-

The Briarcliff Manor, N Y -based broker once again perienced runners and 20 to 25 minutes for average
is sponsoring the race, proceeds from which will benefit runners

Beach \ the Robert S Spencer Memorial Foundation Inc Run- The fastest man and women in both the under-40 and

Drive , ners who registered before April 1 were required to over-40 categories will be announced during a luncheon414  submit a $20 registration fee, while those who register on the day of the race,
at the Risk & Insurance Management Society confer-

1 42
ence will pay $25 each gories

Runners can pick up their race packets or register at • Risk management position

the RIMS race table in the registration area of the

experienced runners 15 minutes to finish the course,

.......4
and a group acknowledgment

will be given to all other winners in the following cate-

• Insurance/reinsurance company

Sheraton Washington Hotel on Sunday, April 17, from • Broker/consultant
P Street

noon to 5pm, on Monday, April 18, from 7 to 10 a m • Service company/exhibitor
detail

and noon to 215 pm, and on Tuesday, April 19, from 8 • Spouse of conference registrant
. to g am,11 30 am to 12 30 p m and l 45 to 5 pm In addition, every participant will receive a race T-

With an estimated 500 race participants, there could shirt

1 mile  \ .Ictreet be some bottlenecks, Mr ChI,stiano admitted In addi- Winners will be able to pick up their awards, and all

detailmark 1'1 -71-L tion, race participants will run on sidewalks in some runners can check their times, at the Frank B Hall
spots and follow a course parallel to the busy Rock booth in the Washington Sheraton Hotel exhibit hall

\ i n r---P streer-.5 Creek Parkway during a special exhibit time, which will be announced
Q Street 0, C "We had to do some experimenting," he said, to re- at the race

duce participants' exposure to city traffic "We needed "In addition to providing an enjoyable event for those
Light pole / a course that would keep the runners from crossing the attending the conference, the race will generate a large

0 #365.A busy Washington streets at any time " donation" to the Spencer Foundation scholarship fund,
The course was designed for safety first, then for a Mr Christiano said

sense of challenge, according to Hall's "RIMS Run Fact Last year's race in Las Vegas generated $3,175 for the
tope 4 Large Sheet " To meet this goal, race organizers set up a foundation, which serves to assist deserving students of

moderately difficult course with a few (lips and turns risk management, insurance and employee benefits in
that would give participants the opportunity to view a fulfilling their educational goals
beautiful section of the capital during the height of ltS As of March 29, the Spencer Foundation had raised
springtime splendor while at the same time providing about $84,000 in contributions and pledges during this

< them with an exhilarating run fund-raising year, which began on July 1 This com-
The out-and-back course follows the scenic parkway pares with $55,000 raised by the beginning of the RIMS

Turn and creek from Connecticut Avenue near the Calvert conference last year (BI, March 23, 1987)
around Street Bridge and the Omni Shoreham hotel, south As a result of the SK RIMS Run and other fund-rais-

M Street
M St. Bridge detail about 1.5 miles toward the Potomac River Runners will ing efforts, the Spencer Foundation will award $2,500

leave the park for a short period to climb over a hill Continued on page TS

7All Stars' to face off in RIMS rematch
By CHRISTINE WOOLSEY While hockey has always had an image of

being a violent sport, Mr Kloman expects
Brokers, insurers and risk managers will few injuries during the game, partly because

have an opportunity to "break the ice" in- the malority of team members are experi-
formally during the Risk & Insurance Man- enced hockey players In addition, inten-
agement Society's "All Star" hockey re- tional body contact and "slap shots," where
match on Sunday, April 17, at the Fort a player raises his stick before striking the

Dupont Ice Arena in Suitland, Md puck, are strictly forbidden Everyone on
The RIMS Hockey "All Stars" last met at the rink also is required to wear a helmet

the 1986 RIMS conference in Toronto, where V and protective pads
about 250 fans watched Team USA and Unlike the Canadians, who only require

*

Team Canada skate to a 5-5 tie (BI, April that team members be a part of the insurance

21, 1986) industry, Team USA requires players to meet
"This is a grudge rematch after the U S a few criteria All players must have been

team took away that symbolic victory in
1 -,r playing regularly with an old-timers hockey

Canada in 1986," says Felix Kloman, princl-
pal and vp at Tillinghast, a division of 2 1 Fijx 1 team and also must be over 30 years old, Mr

Kloman said The average age of this year's
Towers, Perrin, Forster & Crosby Inc in J- 1 Team USA players is 42
Darien, Conn Canada's Mr Patenaude says his team-

The teams will face off at 12 30 p m Sun-
day, the first day of the 26th annual RIMS i Ill 4'6,=-- mates also play regularly in Various hockey

9Of leagues, but admits he isn't overly confident
conference slated, to be held April 17-22 in "Our American counterparts are up for this
Washington, D C Tickets are $10 and can be foundation was established in 1979 by the shape," Mr Pierpont predicts Teammate and will give us a tough game "
purchased at the rink Atlanta Chapter of RIMS in honor of Robert Mr Kloman, however, has few doubts as to Despite the obvious rivalry between the

Mr Kloman, who has been playing in S Spencer, an exemplary risk manager and who will skate away in triumph, saying his teams, everyone agrees the main objective is
"old-timer" hockey leagues since 1959, is the former RIMS president team is overconfident "That comes with to have a good time raising funds for deserv-
mastermind behind the event "It originated Dick Pierpont, vp at Johnson & Higgins in being overage," he admitted ing insurance students

out of an old rivalry between the Darien Stamford, Conn, will captain Team USA, Mr Patenaude claims "hockey is the gross Mr Pierpont predicts the event will raise

Winter Club and the Beaconsfield Old- while Steve Patenaude of , national product out of several thousand dollars because operating
Timers Hockey Assn ," Mr Kloman ex- Arkwright Mutual Insur- 11 Canada" and 15 delighted costs like renting the rink and paying refer-
plained ance Co in Montreal will 'It has the makings of Mr Kloman feels so sure ees were minimal and many of the players

Because they enjoyed the game so much, he lead the Canadian skaters being an even contest of an American victory "I are contributing by purchasing tickets them-
and Georges Balcer, risk manager at Conso- Mr Patenaude, a Montreal like to see him eat his selves

lidated Bathurst in Montreal, suggested native, actually played because we're all in words," he chuckled Mr Kloman said the All-Stars will present

playing at RIMS conferences goahe for the Americans equally lousy shape,' Both teams boast strate- their donation at the "Beach Party" recep-
However, Team USA and Team Canada m the 1986 game because gies designed to capture tion to be held from 7-9 p m Sunday at the

will be playing for more than a few laughs they were without a goal- predicts Dick Pierpont. the victory Washington Hilton & Towers The bronze

and the bronze skate trophy awarded to the tender, earning honors as
44We'll give them a lot of skate trophy will be on display and any ad-

winners The event is designed to raise funds their outstanding player pressure early on, get ditional pledges to the Spencer Foundation
for the Robert S Spencer Memorial Founda- This year he'll tend goal them rattled and get them will be accepted at the party
tion, which awards scholarships to students for the Canadians, and even though he is re- down five goals," warns Mr Patenaude Players on the Team USA roster include

of nsk management, insurance and employee covering from recent knee surgery, the Team USA's Mr Kloman describes a more Jonathon Vlachos of Rollins Burdick Hunter
benefits Americans do not underestimate his ability unique strategy "We're two years older and Co in New York, Stewart Steffey and Joseph

"Our primary goal is to let people know on the ice. two years wiser and we'll skate that much Mechem of CIGNA Corp in Philadelphia,
the Robert S Spencer Foundation is a "It has the makings of being an even con- slower and confound the Canadians." he ex- Peter Bostwick of Johnson & Higgins in New
worthwhile thing," Mr Kloman said The test because we're all in equally lousy plained Continued on page T8



When Sjr Edmund Hillary stood at
mountaineering's ultimate destination on
the morning of May 29, 1953, he wasn't
alone. Sherpa guide'Ibnzing Norgay crested
the summit with him. Without the assis-
tance of the "Tiger of the Himalayas" and
other Sherpa porters, Hillary wouldn't have
had a snowball's chance.

And so it is with business.
Your management has the skills.

But without the guidance of others, you
may overlook the pitfalls.

Scott Wetzel Services has provided

WITHOUT STRONG SUPPORT,
HILLARY WOULD NEVER

HmE MADE IT 'ID THE TO.

third-party risk management planning
and support to companies for nearly fifty
years. Our longevity js tempered in experj-
ence that makes jt possible to provide
counsel of greater depth and flexibility
than others. With Scott Wetzel, your risk
management picture is melded into one
comprehensive, coordinated program.
Overseen with instant and thorough
communications.

Your company will be able to reap the
benefits of self-insurance support, from
improved cash flow to a safer working envi-

See us at RIMS, Booth #1003.

ronment through loss control programs.
Start now by calling our local repre-

sentative. Or contact our home office
at 1-800-426-5990. (In Washington, call
206-479-0200.) Ask for our president, John
Harrold. He'll show you how to make it
all the way to the top.
EXPERIENCE WITH VISION.

SCOTIM/*IZEL
SERVICES,INC.

Risk Management Planning and Support
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Spencer Foundation
Continued from page T6
general fund scholarships this year to five of the
31 students that submitted applications. The
awards will be announced during the "Beach
Party" from 7-9 p.m. on Sunday, April 17 at the
Washington Hilton & Towers. Additional
pledges and donations will be accepted during
the fund-raiser, which will feature boardwalk
games and beach party music.

This year's conference also will feature a re-
match of the RIMS hockey all-stars, who last
faced off at the 1986 RIMS conference in To-

ronto (see story, page T6)
The game will be held at 12:30 p.m. Sun-

day, April 17, at the Fort Dupont Ice Arena in
Suitland, Md. A $10 admission charge will ben-
efit the scholarship fund.

Last year, the foundation awarded seven
$1,250 scholarships from a field of 25 appli-
cants. In addition, three students received
awards under a Spencer Foundation matching
funds program.

Additional pledges and
donations will be accepted

during the fund-raiser, which
will feature boardwalk games

and beach party music.

Through this program, individual RIMS chap-
ters deposit sponsorship funds into the Spencer
account, and the accrued interest on those funds
is mat.hed by the foundation on an annual
basis. The combined amounts then are awarded

to students from schools specified by the parti-
cipating chapters.

The eight chapters participating in the match-
ing funds program this year are: Atlanta, the
Carolinas, Cleveland-Akron, Minnesota, New
York, Northeastern Illinois, Rocky Mountain
and South Florida.

Nearly 60 individuals have received awards

Nine out of every ten aircraft accidents have pilot-
related causes.

That's why every pilot should train to proficiency
at least once every eight months. And the best
training according to both pilots and aviation
insurers is a professional program of simulator
based training.

Simulators are vital for complete, safe training.
For example, there are 265 specific faults, systems
malfunctions or adverse conditions that can be

demonstrated in FlightSafety's newest simulators.
Incredibly, over 70% of those "problems"

are either impossible or unsafe to demonstrate
in the airplane itself.

Every year, FlightSafety trains over 25,000
pilots an elite group with a superlative safety

from the foundation since it was established in

1979 to honor the late Robert S. Spencer, an
exemplary risk manager and former P.IMS presi-
dent.

The size and number of scholarships are deter-
mined annually based on the interest accrued to
the principal in the foundation's account, ac-
cording to Anita Benedetti, foundation presi-
dent.

The fund stood at $278,000 as cf year-end
1987, up from $208,000 at year-end 1986 (BI,
Feb. 29)

Scholarship candidates are nominated by
deans or department heads at colleges and uni-
versities across the United States and Canada.

Criteria include an exceptional grade point av-
erage, an essay describing career path and qual-
ifications, and letters of recommendation.

For more information on, or to make tax-de-
ductible contributions to, the Robert S. Spencer
Memorial.Foundation Inc., call RIMS at 212-
286-9292. Questions also can be addressed at the
RIMS booths, Nos. 2302 and 2306, in the confer-
ence exhibit hall. i

One of FlightSafety's fleet of more than eighty flight simulators.

record. And we back up the quality of that training
by providing a free $50,000 accident insurance
policy to qualified FlightSafety Pro Card holders.
(It's a benefit that can rise to $100,000 with
repeated training sessions.)

If your responsibility for risk protection includes
business aircraft, contact FlightSafety for informa-
tion on training programs for your specific aircraft.

Write FlightSafety International, Dept.U-048,
Marine Air Terminal, LaGuardia Airport,
Flushing, N.Y. 11371 Telex 667573UW; or call

1-800-227-5656
(In Newbrk, 718-565-4-20).

FlightSafety
international

Hockey Eall stars'
Continued from page T6
York; Bob Nason of Trenwick
Group Inc. in Westport, Conn.; Jo-
seph Tarbell of Marsh & McLennan

Inc. in Boston; Peter King of M&M
in Philadelphia; Tom Morrisey of
American International Group Inc.

in New York; David Wagstaff of
The Equitable Life Assurance So-
ciety of the United States in New
York; Michael White of Holborn

Agency in New York; Bruce Brun-
baugh of Penn Central Corp. in
Cincinnati; John Chaney and

Sandy MeMillan of RBH in De-
troit; Felix Kloman of Tillinghast;
and Dick Pierpont of Johnson &
Higgins in Stamford, Conn.

Players on the Team Canada ros-
ter include: Brian Matthews and

Daniel Desjardins of Domtar Inc.
in Montreal; Lionel Lalonger of
Reed Stenhouse Cos. Ltd. in Mon-

treal; Georges Balcer of Consoli-
dated Bathurst Ltd. in Montreal;
Bob Puziak of CIGNA in Toronto;
Rick Morris of RBH in Grand Rap-
ids. Mich.; Steve Patenaude of

Arkwright in Montreal; Ron Wil-
liams of CSP Foods Ltd. in Saska-

toon, Saskatchewan; Doug Bennett
of Morris & Mackenzie Ltd. in To-

ronto; Joe Hardy of Oshawa Group
in Toronto; Jean Pichette of Dono-

hue Paper in Quebec City; Tom
Rivers of Johnson & Higgins in To-
ronto; and Costa Saviolibis of

Grilli Corp. in Montreal.
Those who prefer solid ground to

slick ice can participate in another
Spencer Foundation fund-raiser:
the second annual 5K RIMS Run,

sponsored by Frank B. Hall & Co.
Inc.

The race begins at 7 a.m.

Wednesday, April 20, and is set in
Washington's scenic Rock Creek
Park (see story, page T6). I

Companies
sponsoring
RIMS suites

More than 70 companies
are sponsoring hospitality
suites, which offer regis-
trants hors d'oeuvres and

cocktails, at this year's Risk
& Insurance Management

Society conference.
Hospitality suite notice

boards, which list locations
and room numbers, will be

located in the registration
area of all three conference

hotels: the Sheraton Wash-

ington, the Omni Shoreman
and the Washington Hilton
& Towers.

To preserve the ambiance
and educational reputation
of the annual RIMS con-

ference, the society im-

poses these restrictions on
sponsors of hospitality
suites:

• All suites will be closed

from 9 a.m. to 5:30 p.m.

• An 11:30 p.m. curfew
will be enforced, at which

time all hospitality suites
will be closed.

• No alcoholic beverages
will be served at breakfast

functions.

• No signs will be taped
on participating hotels'
halls, elevators, etc.

• All hotels concerned

have agreed not to accept
mass distribution by rooms
or guest boxes to all confer-
ence attendees.

• Lotteries or raffles are

not permitted.
Those breaking these rules

will be excluded from next

year's conference.
---



SO MAYBE SOME PEOPLE DO KNOW
MOREABOUTRISKTHAN WE DO.
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At Montgomery and Collins, we consider ourselves
somewhat of an authority on how to handle risks.

And why shouldn't we?
In our more than 50 years in the E&S business, we've

helped place insurance for nearly every risk under
the sun. (As well as a few orbiting around the sun.)

From mammoth-sized to minuscule. Banal to

bizarre. And since no two risks are created equal,
neither are their coverages. Which is why we work
with over 40 different E&S specialty companies. All
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Dixon Crossing Alagara. 180,

well-established. All over the world. Solving problems
with common risks. As well as complex risks.

Without incurring an additional risk: Wasted time
for you and your clients.

So when it comes to marketing a risk,why take a risk?
Talk to the people who are bound to know more

about it.

Than almost anyone.

{) Montgomery and Collins, Inc.
a CIGNA company

-
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The Jefferson Me-

morial is a pan-

theon-style build-
ing surrounding a
19-foot statue of

the third president
and author of the

Declaration of Inde-

pendence.
(Photo: Washington Donven-
tion & Visitors Bureau)

i

Sightseeing
Continued from page T2

• The National Museum of Nat-

ural History features exhibits on
dinosaurs, fossils, animals, gems
and minerals.

• The National Museum of

American History houses such
priceless pieces of Americana as
Archie Bunker's chair, Muhammad

Ali's boxing gloves and the inaugu-
ral gowns of the first ladies. (Only
the last six gowns are on display;
the others are being repaired.)

• The Washington Monument

affords a bird's-eye view of the na-
tion's capital. However, be pre-
pared to wait for this privilege.
During the RIMS conference, visi-
tors to the monument can take the

elevator to the top from 8 a.m. to
midnight. The trip is free.

• The Bureau of Engraving and

And ends with

three satisfied parties.

=r

ments, funds are dissipated in less than Ave years). Future

medical needs, college education/family support, home
modiAcations all are taken into consideration in devel-

oping a periodic payment schedule a schedule that
will be adhered to without fail

To complete the program, Galaher Settlements han-

dies all administrative responsibilities pre- and post-

settlement. Our knowledgeable staff is readily available

to answer any questions that might arise, at any time.

The Eastern Headquarters 800 number further facili-

tates communication processes.

Fundamental to the Galaher Settlements Concept is our

commitment to providing the highest level of"Good

Service' a hallmark of our company since its inception in
1981. In conjunction with this, we ONLY accept cases

from the defense. Galaherk concern for ethics and dedi-

cation to the continued positive growth of the industry

led to our voting membership in the National Structured
Settlements Trade Association (NSSTA). Galaher Settle-

ments is actively represented in several of its committees

and complies with the NSSTA code of ethics.

Settle with the best. For the Galaher Settlements

office nearest you, call (800) 426-0385 (outside MA)

or (617) 439-6260.

With offices in maior cities throughout the U. S.

Printing has a 30-minute tour
showing how paper money is made.
Understandably, no smoking or
photos are allowed. The building is
open Monday through Friday 8:30
a.m. to 2:30 p.m., and the phone
number is 447-0193.

• The Freer Gallery of Art fea-
tures Far and Near Eastern and

Western art including the largest
collection of Whistler works in

America.

• The Smithsonian Castle, a pic-
turesque building, currently is
under renovation and will not be

open until 1989. It will house ad-
ministration offices for the Smith-

sonian.

• The Arts and Industry Mu-
seum has an exhibit devoted to the

1876 Philadelphia exhibition cele-
brating the 100th anniversary of
the United States.

• The Hirshhorn Museum and

sculpture garden features works by
Miro, Picasso and Francois Au-
guste Rene Rodin. The outdoor
sculpture exhibit is a quiet place to
rest your feet while feasting your
eyes on still more fine art.

• The National Air and Space
Museum contains such attractions

as the Wright brothers' Flyer,
Charles A. Lindbergh's Spirit of
St. Louis and Friendship 7, in
which John Glenn became the first

American man to circle the Earth

in space. Also, visitors can touch a
moon rock and see films about

flight.
The National Aeronautics and

Space Administration is conven-
iently located across the street
from the Air and Space Museum.

West Potomac Park

This park extends from the
Washington Monument on the east
to the Lincoln Memorial on the

west. A long, narrow reflecting
pool captures the image of the
Washington Monument.

The focal point of the Lincoln
Memorial is a giant statue of the
16th president. Two of his most fa-
mous speeches, the Gettysburg Ad-
dress and his second inaugural ad-
dress, are carved on the walls.

To the north is the Vietnam Vet-

erans Memorial, a moving tribute
to those who died in during the
longest war in U.S. history. Cata-
logs at the entrance to the area list
where to find the names individu-

als on the long stone tablets that
comprise this striking structure.
An adjacent statue captures the
spirit of those who served in the
war.

Near the Mall

• The Library of Congress in-
cludes three buildings that house
532 miles of shelves to store more

than 80 million items, including a
Gutenberg Bible. The buildings are
located at Independence Avenue
and First Street S.E. and are open
Monday through Friday 8:30 a.m.
to 9:30 p.m., and Saturday, Sunday
and holidays 8:30 a.m. to 6 p.m.
For information, call 287-6400.

• The Supreme Court, located at
East Capitol and First Street N.E.,
is open Monday through Friday
9 a.m. to 4:30 p.m.

• The Folger Shakespeare Li-
brary, 201 E. Capitol St. S.E.,
houses a replica of the famous
Globe Theatre. Books, clothes and
musical instruments from Shake-

speare's time are featured in the
exhibit hall. The phone number is
544-4600.

The Shakespearean Theatre is
modeled after theaters of Shake-

speare's day and features regular
performances by the resident com-
pany. Unfortunately for conference
visitors, the theater will be dark
April 10-25.

• Ford Theatre at 10th and F

streets N.W., where President Lin-
coln was assassinated, has been
restored and is open to the public

Continued on page T13
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When service companies
grow too big, what happens?

Back in the sixties, when the big
brokers were growing, they were tough
tobeat. Theywereleanandhungry-
and very smart. But now? Now, they've
grown so big, they'reburdened down.
By corporate politics. Bureaucracy. The
concerns of their stockholders. And

service to their clients takes a back seat.

So precisely because of their size,
the big guys aren't as tough as they used
to be. Now, they can be beaten. And
United International Brokers are the

ones to do it. We're still small- and we're

the toughest guys you've seen in this
business in years.

We have all the talent and experience
you look for in a broker. In fact, many of
us came to United International from big
brokerage firms. Now, having left the
pack, we're the ones who are lean and
mean. And that's great for our clients.

At United International, we don't
ride on past glories. Instead, we offer
you innovative ideas and attentive
service. And we deliver great results.

For information, call Dick Wellner,

Larry Sullivan or any member of our
staff at (617) 848-8946. Let us prepare a
proposal for you. In any market, for any
risk, in any industry, our trim operation
will beat the big guys. And when we
win, you win.

United

International

Brokers
135 Wood Road, Braintree, MA 02184

Telephone 617-848-8946 Telex 203778 FAX 617-849-0327
An MBA Group Company
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A visual guide to the nation's capital
While artistically appealing, the intricate Washington, D.C., street grid can be a naviga-
tional nightmare for new visitors. Graphic Artist Amy Palmer created this map for Busi-
ness /nsurance from several sources that Assistant Managing Editor/Graphics Editor
Holly Seguine and Copy Editor Joanne Wojcik collected during a recent trip to the
nation's capital. Brs map includes the main thoroughfares; points of interest, such as
the Capitol building and the Mall; neighborhoods, such as Georgetown and Adams

Morgan (near the Risk & Insurance Management Society conference hotels); all 15
conference hotels; and color-coded subway routes. The center of the city grid, at
the Capitol building, is located in the lower right comer of the map. It indicates the four
quadrants into which the city is divided: N.W., N.E., S.W. and S.E. The overall design of
the city was the work of Pierre Charles L'Enfant. For additional information about how to
get around Washington, D.C., see story on page T22.
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Continued from page TIO
daily 9 a.m. to 5 p.m. except Thurs-
day and Sunday, when it closes at
2 p.m. The building across the
street, where the president was
taken after being shot, also is open
daily 9 a.m. to 5 p.m.

• The National Portrait Gallery,
Eighth and F streets N.W., houses
the famous Hall of Presidents and

portraits of historical figures. It is
open daily 10 a.m. to 5:30 p.m.

• The National Archives, Eighth
Street and Pennsylvania Avenue
N.W., houses exhibits depicting
our nation's history. The Declara-
tion of Independence, the Consti-
tution and the Bill of Rights are
among the historic artifacts on dis-
play. The archives are open daily;
call for hours at 523-3000.

Other sights
• Arlington National Cemetery,

located across the river from the

Lincoln Memorial, is open daily 8
a.m. to 7 p.m. Allow plenty of time
to see the Tomb of the Unknown

Soldier, the graves of President
John F. Kennedy and Sen. Robert
F. Kennedy, the Iwo Jima Memo-
rial and the home of Robert E. Lee.

Tours of Arlington are available
for a small fee and take an hour.

• The Jefferson Memorial is 10-

cated across the Tidal Basin, oppo-
site the Mall. It is open daily 8 a.m.
to midnight. A statue of Thomas
Jefferson is in the center of the

round memorial, and several ex-
cerpts from Jefferson's writings
are engraved on the inside of the
walls. A nighttime visit to the me-
morial is a breathtaking sight.

• The Kennedy Center at Vir-
ginia Avenue and Rock Creek
Parkway N.W. is a national per-
forming arts center with five faci-
lities. Daily tours are available.

• Mount Vernon, George Wash-
ington's home on the Potomac, is
open daily 9 a.m. to 5 p.m. There is
an admission charge. Mount Ver-
non is located 16 miles from Wash-

ington proper via the George
Washington Memorial Parkway/
Mount Vernon Memorial Parkway.
Allow plenty of time for this at-
traction, because there is much to
see and crowds may be large.

• The National Zoological Park
is in the 3000 block of Connecticut

Avenue at Harvard Street N.W. in

Rock Creek Park, near the main
RIMS conference hotels. The zoo

grounds are open daily 8 a.m. to 8
p.m., and the buildings are open
daily 9 a.m. to 6 p.m. Admission is
free, but there is a small fee for
parking. When touring the zoo, be
sure to visit the giant pandas Ling-
Ling and Hsing-Hsing.

• Old Town Alexandria, on the
Potomac across from Washington,
offers visitors a wide array of
shops, restaurants and fine, old ar-
chitecture.

• The U.S. Naval Observatory,
Massachusetts Avenue and 34th

Street N.W., offers Monday night
tours. Call 653-1543 for details. I

The Supreme Court of
the United States is

located opposite the
Capitol and is open
Monday through Fri-
day.
(Photo: Holly Seguine)
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BEYOND REINSURANCE:

CAPTIVE MANAGEMENT

Skandia International Risk Management is one of the five

largest captive management companies in Bermuda-with a
decade bf experience, and the backing of a global network of
msurance resources.

SKANDIA INTERNATIONAL RISK MANAGEMENT LIMITED

RO. Box HM 2062

Hamilton, Bermuda HMHX

Telephone: (809) 295-2185
Telefax: (809) 292-8637

The
flexibk

find.the

rClip.
We'll bend over backward to tailor

specialized, individualized solutions in response
to needs that arise in your

group health care programs.

Stop by our booth at the 1988 RIMS
Conference. Exhibit Hall A.

Companies
Group Operation

nE Manased-Cost 0,0*ssionaaZ

For mor. information on Mutual of Omaha's ability #o customise •health care plan jusl foryoursituation, sendyourbusiness card
lo John Al<Candless, Director of Nalonal Ateounts, Mulualof Omoha, Group Operation, Mutualof Omoha PIaza, Omaha, NE 68175
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Monticello, the home of Thomas
Jefferson in Charlottesville, Va., is a
popular tourist attraction located
about 120 miles from Washington,
D.C. The building-which features
architectural innovations like

skylights and sliding glass doors-is
depicted on the back side of the
Jefferson nickel.

Photos: Joanne Wojeik and Stan Miskewicz

Virginia sights reflect national heritage
By JOANNE WOJCIK

CHARLOTTESVILLE, Va.-The area surrounding the na-
tion's capital offers a wealth of historic and natural trea-
sures.

A visit to Williamsburg, Va., is like stepping into the pages
of a history book, and touring Monticello near Charlottes-
ville, Va., provides a greater appreciation of Thomas Jeffer-
son's genius and foresight as well as a magnificent view of
the Blue Ridge Mountains and the valley below.

Pre- and post-conference tours scheduled by the Risk &
Insurance Management Society Inc. will include excursions
to both Williamsburg and Charlottesville. However, those
who missed the March 18 deadline for signing up for these
side trips still can enjoy exploring the Virginia countryside
on their own.

Washington, D.C., rental car agencies give weekend dis-
counts that often include unlimited mileage-a bonus for
both of these more than 100-mile trips. And weekend stays
are less expensive because most of the larger hotel chains
offer lower weekend rates. It is advisable to call ahead for
reservations.

Colonial Williamsburg
and the Historic Triangle

Williamsburg, located 150 miles south of Washington, D.C.,
is the center of the Historic Triangle of Virginia, which con-
sists of Jamestown, Williamsburg and Yorktown.

Jamestown is the site of the first permanent English-
speaking settlement in North America, which was estab-
lished by the London Company. Williamsburg was the colo-
nial capital of the Virginia Colony, governed by representa-
tives of the British Crown. And Yorktown, once a busy
seaport on the York River, was the site where the American
Revolution ended with British Gen. Charles Cornwallis' sur-

render to George Washington.
Among the attractions of Jamestown Festival Park are rep-

licas of the three ships that transported the first settlers to
the colony in 1607.

Visitors also can wander through a re-creation of the colo-
nists' fort and a 17th-century Powhatan Indian village,
where costumed interpreters carry out daily tasks using pe-
riod tools and techniques.

The park, located just off Route 31, six miles from Wil-
liamsburg, is open year-round 9 a.m. to 5 p.m.

At Yorktown, visitors can witness a re-creation of revolu-
tionary war battles or take a free, self-guided tour of the
famous battlefields.

A visitor center, operated by the National Park Service,
shows a short film about the 11 days of battles that preceded
the historic surrender and provides information about the
military campaign.

Located on the north end of the Colonial Parkway about 16
miles from Williamsburg, the center is open daily 8:30 a.m. to
5:30 p.m.

The American Revolution is chronicled in an audiovisual

series at the Yorktown Victory Center, a museum located on
Route 238, one block from Route 17. The center is open daily
9 a.m. to 5 p.m. Admission is $5 for adults and $2.50 for
children ages 6-12.

A combination ticket is available for admission to both the

Jamestown Festival Park and the Yorktown VictoKY Center,

toth of which are operated by the state-run Jamestown-
Yorktown Foundation.

Preservation of the 173-acre Williamsburg historic area
began in 1926 under the guidance of John D. Rockefell€r. No
longer controlled by the Rockefellers, Williamsburg'E res-
tonation continues under its new caretakers. the pr:vate.
non-profit Colonial Will.amsburg Foundation.

Most of the buildings in colonial Williamsburg are npro-
ductions, such as the capitol, which was reconstructed :o
appear as it did in the days when Patric< Henry gave
tis defiant speeches.

Admission fees are charged for those who wish to enter the
buildings, however it costs nothing to just scroll down the
cobblestone streets of this picturesque 17th-century village

Three types of general admission tickets are available at
the Colonial Williamsburg Visitor Center:

• Patriot's Pass, which provides unlimited admission to all
major exhibi:s. including the Governor's Palace, DeWitt
Wallace Decorative Arts Gallery and the 28 other homes.
craft shops and public buildings located within the his-
torie area. In addition, Patriot's Pass holders can enter the
Fo]k Art Center, the Carter's Grove plantation and join a
special one-hour guided tour of the colonial village. This
ticket is valid for one fuIL year.

• Royal Governor's Pass which provides admission tc all
exhibits in the historic area for four consecutive days.

• Basic Admission Ticket, which provides admission :o a
selection of up to 12 exhibits, excluding the Governor's Pal-

It ./.-

amt

ace, DeWitt Wallace Gallery, Carter's Grove, Folk Art Center
and the Patriot's guided tour.

But there's more to do in tne Historic Triangle than relive
history: The area also boasts two amusement parks, numer-
ous fine restaurants and scores of shopping opportunities
that range from trendy gift shops to bargain-priced outlet
malls, including the Williamsburg Pottery Factory, the
Danskin Factory Outlet and the Revere Ware Factory Outlet,
all located in Lightfoot Va. about five miles west of Wil-
liamsburg

Busch Gardens offers amusement park rides, entertain-
ment and diversions for all ages, while Water Country USA
features a gigantic wave pool. Unfortunately for RIMS par-
ticipants, however, Water Country doesn't open until May.
But Busch Gardens resumed its weekend operations at the
end of March.

For more information about Williamsburg, call the visitor
center at 804-229-1000 Call 804-253-3000 for Busch Gar-
dens schedule information and 804-229-1607 for information

on Jamestown Festival Park and the Yorktown Victory Cen-
ter.

Charlottesville and Monticello

Pronounced Mont-ti-chetto which means "little mountain"
in Italian, Thomas Jefferson's home near Charlottesville, 120
miles southwest of Washington, D.C., was considered archi-
tecturally advanced for its time.

Continued on nezt page

Williamsburg features reconstructed colonial buildings. Workers dress in the fashions of the period.
Photo: Joanne Wojcik
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Cont:nued from previous page wineries and their phone numbers • Ram(lan River Vineyards, the views along the scenic Skyline Shenandoah National Park to the
From the double sliding glass are Culpeper, Va, 703-399-1855 Drive or Blue Ridge Parkway Great Smoky Mountains National

doors and skylights to the space- • Bacchanal Vineyards, Afton, • Rose Bower Vineyard & Win- Allow plenty of time, because Park in North Carolina and Ten-
saving sleeping alcoves, all of Jef- Va , 804-272-6937 ery, Hampden-Sydney, Va , 804- speed limits are reduced nessee

ferson's innovations had a practi- • Barboursville Vineyards, Bar- 223-8209 The 105-mile-long Skyline Drive Along the way, travelers can
cal purpose boursville, Va, 703-832-3824 • Stonewall Vineyards, Con- traverses Shenandoah National visit Woodrow Wilson's birthplace,

The double sliding doors be- • Burnley Vineyards, Barbours- cord, Va, 804-993-2185 Park and is easily accessible via the Luray and Skyline caverns and
tween the dining room and the tea ville, Va , 703-832-2828 or 703- For further information, call the Interstates 64, 66 and 81 the Natural Bridge, one of the
room provided insulation from 832-3874 Wine Marketing Program, a divi- Visitor centers at Dickey Ridge seven natural wonders of the
northerly winds in the winter • Montdomaine Cellars, Char- mon of the Virginia Department of and Big Meadows offer sightseers world
months A dumbwaiter built into lottesville, Va, 804-971-8947 Agriculture and Consumer Ser- orientation programs, nature For information on either of
the sides of the dining room hearth • Oakencroft Vineyard & Win- vices, in Richmond, Va , at 804- walks and exhibits daily from 9 these scenic drives, call the Shen-
not only conserved space, but al- ery, Charlottesville, Va, 804-296- 786-0481 amto5pm andoah National Park at 703-999-

towed servants to quickly send up 4188 After touring the many wineries The Blue Ridge Parkway, which 2266, or call the Blue Ridge Park-
wine from the cellar below • Prince Michel Vineyards, Cul- that dot the central Virginia coun- took more than half a century to way Information center, at 704-

A clothes closet over the bed in peper, Va, 703-547-3707 tryside, visitors may want to enjoy complete, connects Virginia's 259-0769
Jefferson's bedroom was reached

by a ladder installed in another,
smaller, closet at the head of his
bed And while all of the bedrooms

at Monticello featured space-sav- D - **I!3-&56#AlTwtk
ing sleeping alcoves, only the one
in Jefferson's room was open on
both sides so that the bed divided

the room m half

Also unlike the other bedrooms,

the ceiling in Jefferson's master
suite opened up to a skylight that

m.
was installed after a second-floor R-

bedroom was removed S \.647 -Jefferson culled all of these de- P

signs from books he collected, ,,Arl
starting with an architectural text
he obtained from an old cabinet- /21.Lismilli..

2 . 24

maker in Williamsburg

From Monticello's groundbreak- i 1

ing in 1769 to its completion in
1809, the United States' third pres-

*r « ./

ident was constantly renovating '*/1

and enlarging his home
If/3.After returning from a five-year 4,

$

term as minister to France in 1789,
.

Jefferson doubled the size of his

east that reflected French style at

3

house by adding new rooms on the f«

the time ,

Although Jefferson pushed the
J6 t

r.

construction as rapidly as his fre- f
a .

quent absences permitted, he did
not consider Monticello complete 1 ut tiL

*f

BLUE CROSS
until 1809 And even then he was

PROVIDFNT

at the drawing board BLU2511ELD UPE & ACCIDENT ;. 4
Besides Monticello, Jefferson

1 LINCOLN
Of fHE NATIONAL

also designed the University of ' NATION4LCAPITAL , .

Virginia at Charlottesville, which Er AREA
he considered his retirement

project The stately campus can be 3
./SK, '. rs " .-4, x

viewed from the porches on the 
north end of the house In addition,
tours of the university begin daily
at the Rotunda For Information, TM

call 804-924-7969

Charlottesville also has Jefferson 53*@ Im®£ 2200@@Imly@IMi(995=60@ C®60*FILIEF[EBJBB
to thank for ltS distinction as the

wine capital of Virginia He stud-
ted possible vineyard sites, planted 6©th@ ID@SC rday92@ @]@Ck 6®TE@ fiON=6*6@ [b@00@floil@
the first European grapes at his
Monticello plantation and incor-
porated quality wine into his You'd expect us to have a high regard FLEXTRAK is a total system. It you customize plans to meet your
everyday life for our own flexible benefits admini- administers a wide range of plans unique company or client needs And

"Wine being among the earliest stration system. After all, we spent and benefit types such as medical FLEXTRAK is available nghtnow. At
luxuries in which we indulge our-
SelveS, it is desirable, it should be over 60 programmer years develop- insurance, life and health insurance, a fraction of the cost of developing
made here and we have every soil, ing it. But we're not alone A recent savings and investment products, your own system in-house
aspect and climate of the best wine independent survey has shown that and vacation trade& FLEXTRAK's
countries . lean and meagre spots THE RIGHT SOURCEmore insurance companies have management reports will even help
of stony and red soil resembling chosen FLEXTRAle If you think FLEXTRAK

-----------------------

extremely the Cote of Burgundy 7 is right for you, we hope
from Chambertin to Montrachet, to administer flexible El Yes. please send more information on FLEXTRAK. Our

I you like lots of attention.where the finest wines of Bur- benefits than any other 1 operating system is:
gundy are made," Jefferson wrote 1 Because our clients getsystem available

Area vintners are fulfilling Jef- , Il IBM® Mainframe El Other I complete installation
ferson's dream of producing qual- THE RIGHT SYSTEM I El Send Survey I assistance and after-tty wine, and many are open to the No matter how
public for tastings and tours Visi- | Name , sale support. From pro-
tors also are urged to stop by the many plans you have , , fessionals who know
Virginia Wine Museum in the His- or how complex they , Title
torie Michie Tavern on Route 53

flexible benefits and

are, FLEXTRAK can
near Monticello, where an exhibit  Company software inside and out.

likely handle all yourtraces the Virglnm wine industry 1 Addregs  Call or write today for
from Jamestown in 1607 to today company's benefit

While there, visitors also can needs or your entire State 1
more information. We've

got some of the most
sample typical dishes of the colo- book of business From  Zipmal period at "The Ordinary," a Phone ( ) impressive references in
200-year-old slave house converted employee enrollment | the industry So you'll be
into a restaurant Between 11·30 to flexible spending Dyer, Wells & Associaikes I in good company.
am and 3pm, light spirits, espe- account claim payment. 1
cially local Virginia wines, are
served to accompany colonial fIned  The Right Solutions. For 10 Years Running.  IBM
chicken, black-eyed peas, home- Aut#lzed

, 8141188 2251 lake Park Drive, Smyrna, GA 30080 (404) 432-5888 Marketng

made biscuits, corn bread and Ass,stant

1------------------------

apple cobbler
It's a good idea to phone area

wineries before planning a visit,
because many have sporadic sea-
sonal hours Some central Virginia
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Cultural diversions abound in capital
By HOLLY SEGUINE

and JOANNE WOJCIK

In addition to the many sights to
see in the Washington, D.C., area,
a number of activities are slated
the week of April 17 to entertain
those attending the Risk & Insur-
ance Management Society confer-
ence.

Those who want to step out in
the evening can attend shows at
the John F. Kennedy Center for the
Performing Arts or at one of the
many other theaters in town. In
addition, RIMS is sponsoring sev-
eral side trips outside of Washing-
ton (see story, page T14).

Following is a list of Washing-
ton-area activities during or
around RIMS week:

• April 12-24.39th annual Dog-
wood Festival featuring track
meet, community barbecue, band
concert, amusement rides, fashion
show, fireworks, Pro-am golf and
lacrosse tournaments, parade.
Some events free; 804-973-5122.

• April 16. The Georgetown
Garden Tour will open to the pub-
lic many of the remarkable private
gardens in one of the city's love-
liest neighborhoods between noon
and 5 p.m. Featured will be a
walking tour and guided tours of a
variety of private Georgetown gar-
dens, an afternoon tea as well as
self-guided tours. Admission pro-
ceeds to benefit the Georgetown
Children's House; 202-333-4953.

• April 16. All That Jazz Festi-
val at Busch Gardens near Wil-
liamsburg, Va., features college
music department competition;
804-253-3350.

• April 16. Historic Manassas
Auto Show sponsored by Historic
Manassas Inc. features more than

100 automobiles from antique to
showroom models, displayed
throughout town, includes food,
prizes and entertainment. 9 a.m.-4
Am.; 703-361-6599.

• April 16-17. The beautiful
gardens of the presidential man-
sion will be open to the public dur-
ing the annual White House Spring
Garden Tour. Tours include the

Jacqueline Kennedy Rose Garden
and the West Lawn. Tours of the

public rooms also are available;
202-456-2200.

• April 16-17. Concorde-York-
town Commemoration activities
link the towns at which the Revo-

lutionary War began and ended.
Admission charge. Yorktown Vic-
tory Center; 804-887-1776.

• April 17. Park naturalists and
rangers lead visitors on Blue Bell
Walk, one of the area's oldest es-
tablished 1.5-mile nature walks

near Fairfax, Va.; 703-352-5900.
• April 20-May 1. Both Ameri-

can and foreign films will be fea-
tured during the Washington, D.C.,
International Film Festival. Ad-

mission will be charged to the
films, which will be shown at vari-
ous movie theaters throughout the

1

Future meetings
Next year's Risk & Insur-

ance Management Society
conference will be held April
9-14 in Atlanta.

Other future RIMS confer-
ence locations and dates are:

• 1990-Boston, April 28-
May 4.

• 1991-Chicago, April
12-19.

• 1992-Anaheim, Calif.,

March 29-April 3
• 1993-Orlando, Fla.,

April 25-30
• 1994-New Orleans,

April 17-22.

city; 202-727-2396.

• April 22-24. A sales exh.bi-
tion of fine handcrafted items will

highlight the Smithsonian Institu-
tion's Washington Craft Sh·)w.
Original ceramics, glass, jewelry,
leather, metal, paper, textiles and
wood designs by 100 exhibitors se-
lec:ed by a jury of crafts experts
will be on display. Admission; 202-
35r-2700.

• April 23. The Folger Shake-
sp€are Library will celebrate its
namesake's birthday with music,
theater, children's events, food and
exhibits; 202-544-7077.

• April 23-24. The public can
get a behind-the-scenes look at the

National Air and Space Museum

during the Wings and Things Open
House at the Paul E. Garter Facil-

ity in Suitland, Md.: 202-357-2700.

Theater

April 15-24

• "Ah Wilderness.': Eugene
O'Neill's comedy about a small-
town American family at the turn
of the century on April 15, 16 and
17 at the Studio Theatre, 1401
Church St. N.W.; 202-265-7412.

• "Banjo Dancing." American
folk tales by famous authors
through music. dance and story-
telling. Old Vat Room, Arena
Stage, Sixth Street and Maine Av-
enue S.W., 202-488-3300.

• "Cats." Musical tribute to the

T.S Eliot poems plays Tuesdays
through Sundays at the National
Theatre, 1321 Pennsylvania Ave.
N.W.; 202-628-6161.

• "Coconuts." A show for Marx

Brothers fans by Irving Berlin and
George F. Kaufman plays Tuesdays
tnrough Sundays at the Arena
Stage, Sixth Street and Maine Av-
enue S.W.; 202-438-3300.

0 "Drood." A Tony-award win-
ning Victorian-style musical will
be at the Kennedy Center, Virginia
Avenue at Rock Creek Parkway

N.W., Tuesdays :hrough Sundays,
202-254-3600.

• "Elmer Gantry." A musical
adaptation of Sinclair Lewis' novel
ef the same name will be at Ford's

Theatre.Tuesdays through Sun-
days (through May) with matinees
on Thursday and Sunday. The the-
ater is located at 511 10th St. N.W.;
202-347-4833.

• National Symphony Orchestra
performs at the Kennedy Center;
202-254-3600.

• "The Search for Signs of In-
telligent Life in the Universe." Lily
Tomlin's award-winning one-
woman show will be at the Ken-

nedy Center Tuesdays through
Sundays; 202-254-3600.

• "Shear Madness." A whoduni:

comedy that features audience par-
ticipation at the Kennedy Center.
Tuesdays through Sundays; 202-
254-3600. I
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Sunday

Noon4 p.m.-Exhibits open

Noon-8 p.m.-Registration open

12:30 p.m.-RIMS Hockey All-Stars
at Fort Dupont lce Arena,

Suittand, Md.

7-9 p.m-Spencer Foundation

Opening Night Reception
(Hilton)

·Exhibits are open Monday through Wednesday

,%74

Monday

7 a.m.-7 p.m.--Registration
74:45 a.m.-Aerobics

7:30-9:30 a.m.-Annual membership
meeting/breakfast

10 a.m.-12:30 p.m.-Sessions

12:30-1:45 p.m.-Lunch -

1:45-2:15 p.m.-Exhibit time*

2:30-5:00 p.m.-Sessions

3.304:45 p.m.-Coffee break

frorn S a m -5 p.m .1

if

1988 RIMS conference at a glance

Tuesday

la.m.4 p.m.-Registration
7-7:45 a.m.-Aerobics

8-9 a.m.-Exhibit time*

Coffee/rolls in exhibit hall coi

9-11:30 a.m.-Sessions

10:15-10:30 a.m.-Coffee break

11:30 a.m.-12:30 p.m.-Exhibit time*

12:30-215 p.m.-Luncheon speaker,
Charles Kuralt

The Sheraton Washington

2:304:00 p.m.-Sessions

3:30-3:45 p.m.-Coffee break

Wednesday

7 am-5 p.m.-Registration
7 a.m.-RIMS Run

8-9 a.m.-Exhibit time*

rtesy of Jardine/Emett & Chandler Inc. i
9-11:30 a.m.-Sessions

10-10:15 a.m.-Coffee break

11:30 a.m.-12:30 p.m.-Exhibit time*

12:30-1:45 p.m.-Lunch

1:45-2:15 p.m.-Exhibit time

2:30-5 p.m.-9®-9.ions

3:304:45 p.m.-Coffee break

The
American Re
advantage.

We're American Re. And all of us are dedicated to serve you, our
clients. Our expertise provides you with the most innovative services
available. With professional account executives and underwriters. Pro -
grams in UnderwritingAudit.Client Management-learns.Planninglablesp

Backed by Claims programs in Arson. Massive Injury Catastrophe
and Litigation Management. With a policy of prompt payment.

Come to the experts at American Re.

American Re-Insurance Company
One Liberty Plaza, 91 Liberty Street, New York, NY 10006 (212) 618-7000

Atlanta · Boston · Chicago · Columbus · Dallas
Hartford · Kansas City · Los Angeles · Minneapolis · New York · Philadelphia · San Francisco

Bogota · London · Melbourne · Montreal · Santiago · Singapore · Sydney · Tokyo · Toronto
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Thursday

7 a.m.-5 p.m.-Registration
7-7:45 am-Aerobics

8-9·a.m.-Exhibit time*

Tues.-Thurs.)
9-11:30 a.m.-Sessions

10:15-10:30 a.m.-Coffee break

11:30 a.m.612:30 p.m.-Exhibit time*

12:30-2:15 p.m.-Luncheon speaker,
George Plimpton

The Sheraton Washington
12:30 p.m.-Exhibits close
2:30-5 p.m.-Sessions
3:30-3:45 p.m.-Coffee break

Friday

7-9:30 a.m.-Registration

9-11:30 a.m.-Sessions

Chart: Chris Woolsey and Amy Palmer

Capital program
Continued from page Tl

Also during the conference, re-
nowned broadcast journalist
Charles Kuralt and veteran writer

and speaker George Plimpton will
be featured luncheon speakers (see
story, page T21).

Several fund-raisers for the Ro-

bert S. Spencer Memorial Foun-
dation Inc. also are slated, includ-
ing the second annual SK RIMS
Run, a grudge rematch of the RIMS
Hockey "All Stars" and a Sunday
night Beach Party (see stories, page
T6).

The Sheraton Washington Hotel
will host the 1988 exhibition hall,
with more than 200 exhibitors.

The exhibits will be open on
Sunday, April 17, from noon until
6 p.m., on Monday through
Wednesday, April 18-20, from 8
a.m.-5 p.m. and on Thursday, April
21, from 8 a.m.-12:30 p.m.

The Sheraton also is the site for

registration, a message center and
hospitality suite listings.

In addition, conference seminars
will be held at the Washington Hil-
ton and Towers and the Omni

Shoreham. Shuttle buses will be

available to transport RIMS mem-
bers between hotels.

Registration fees for the 1988
conference are $695 for RIMS
members and $795 for non-mem-
ben. For a partial week, the fees
are $575 for members and $675 for
non-members. The cost for one day
is $195.

Those who have not yet regis-
tered for the Capital Conference
can register at the conference.

Late registrants are advised to
call one of the 15 RIMS hotels

directly to reserve rooms at the
special conference rates.

For information on conference

hotels or to register, contact the
RIMS Conference Department, 205
E. 42nd St., New York, N.Y. 10017;
212-286-9292.

The following are schedule
changes made since the RIMS ad-
vance program was published. An
updated conference program,
which will include the locations of

the numerous conference sessions,
will be provided upon registration.

Industry sessions
• Banking. Additional co-chair-

men have been named: James S.

Gamble of Irving Trust Co., Roy H.
Piper of the Union National Bank
of Georgia and Roland B. Ward of
Crestar Bank.

• College and University Risk
Managers merged with Hospitals/
Health Care Management.

• Drugs, Chemicals and Phar-
maceuticals will be held at new

times: Monday, April 18, from 10
a.m.-5 p.m. and Tuesday, April 19,
from 9 a.m.-5 p.m.

• Food Chains. Bart Canon Jr.
of Fleming Cos. has been added as
co-chairman.

Continued on page T20
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Where to find conference exhibitors
The Sheraton Washington Hotel will host

the 1988 RIMS exhibition hall, featuring
more than 200 exhibitors.

The exhibits will be open on Sunday, April
17, from noon until 6 p.In.; on Monday
through Wednesday, April 18-20, from 8 a.m.

to 5 p.m. and on Thursday, April 21, from 8
a.m. to 12:30 p.m.

Following is a list of exhibitors and their
corresponding booth numbers:
Alexander & Alexander Consulting Group
Inc. 501,503,505
A.M. Best Co. 2005

ADT Security Systems 2307,2309
ALTIS 218

Anistics Inc. 1306, 1308, 1405, 1407
Adjustco Inc. 1706, 1708

Aeroscopic Engineers Inc. 407
Aetna Casualty & Surety Co. 320
Alex N. Sill Co. 1819

Alexander & Alexander Inc. 1302, 1304,
1401,1403

America's Pharmacy Inc. 1720, 1722
American Appraisal Associates 2502
American Excess Insurance Assn. 1703

American International Adjustment Co.
1001,1002

American International Group Inc. 2202,
2204,2206,2208

American Legal Systems 519
American Physical Therapy Assn. 2506
American PsychManagement Inc. 2517
Ansul Fire Protection 2322

Arkwright-Boston Insurance Co. 708, 710
Arthur J. Gallagher & Co. Inc. 1608, 1610,

1612

Atwater MeMillian Inc. 507,509
Axiom Review, 1818

BMC Catastrophe Inc., 2217, 2219
Back Systems Inc., 2003

Bahamas Ministry of Finance 1710, 1712
Bank of Delaware, 2007

Becher & Carlson Risk Management Inc.
310,

308

Berkley Nobel Risk Retention 2521
Bermuda 2411, 2413
Blue Cross & Blue Shield Assn. 1702, 1704
Boelter Associates Inc. 409

Brokers Service Corp. 2320
Business Insurance 1135, 1137
CATCO 301

CG Data Corp. 406
C.I.R.M. 1103

California Interactive Computing 2210
Cashflow Magazine 210
Cayman Islands government 110
Celtic Life Insurance Co. 819

Central Bank of Barbados 2218, 2220

Chubb Group of Insurance Cos. 401
CIGNA Corp. 2004, 2006, 2008, 2101-2107
Colorado Government 908

Community Care Network 820
Compass Health Management Inc. 2514
ConServCo 2412, 2414

Consolidated Service Corp. 2510
Constitution State Service Co. 2511, 2513

Continental Insurance Co. 2012-2014, 2111-
2113

Control Data Corp. 704
Control Data, Benefit Services 702

Conway Computer Consultants 2017
Cook & Miller International 607

Coopers & Lybrand 611, 613
Corporate Healthcare Management 1802
Corporate Systems 502,504,506,605,603,

601

Corroon & Black Corp. 1715, 1717
Corroon & Black International 1719, 1721
Cost Care Inc. 618

Crawford & Co. 2201-2211

Creative Capital Inc. 404
David Corp. 803,805
Dempsey, Myers & Hughes 1813
Dyer Wells & Associates 206,204
EQE Inc. 1804

Efficient Health Systems Inc. 2221
Electronic Renaissance Corp. 113
Employee Benefit News 818
Employers Reinsurance Corp. 2213
Equifax Services Inc. 205
Erisco 418

Ernst & Whinney 1705, 1707
Factory Mutual Engineering 1709, 1711
Fenmar International Insurance Services

1114

Flex Rx Pharmacy Services Inc. 109
The Flickering Firm Inc. 903
FlightSafety International 2001
Forensic Technologies International Corp.
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Frank B. Hall & Co. Inc. 1007, 1008, 1009,
1010

GAB Business Services Inc. 2308, 2314
Galaher Settlements Co. 1147

Gates McDonald/Nationwide 1601, 1603
George M. Ruddy & Co. Inc. 2318
Great West Life Assurance Co. 1713

Greenery Rehabilitation Group 419
Group Administration Support Products

2122

Grupo Nacional Provincial 1117
HCM Claim Management Corp. 211, 213
HCX Inc. 309

HSN Pharmaceuticals Inc. 1107, 1109

Hartford Specialty Co. 317, 315
The Hartford Steam Boiler Inspection &

Insurance Co. 1502, 1504
Hawaii Insurance Division 920

HazTran Inc. 2407

Health Care Services Inc. 609

The Health Data Institute 912

Health Examinetics 1701

Health Information Designs Inc. 108
Health Management Strategies 208
Health Risk Management Inc. 413
HealthCare COMPARE Corp. 807
Healthdyne Inc. 902
The Home Insurance Co. 2118, 2120

Hope Health Letter 207
Huver & Associates Inc. 1801

IAG Ltd. 318

IOCS Inc. 918

IPC Group of America Ltd. 2317
Illinois Insurance Exchange 2504
Impact Hearing Conservation 1803
Industrial Appraisal Co. 919
Industrial Risk Insurers 1605, 1607
InPhoto Surveillance 2519

Inrecon 1815

InsBrok Inc. 215

Insurance Software Packages 105
Insurance Review 1814

International Foundation of Employee Bene-
fit Plans 2418

Intracorp 2212, 2213, 2311, 2313
Isotechnologies 1133
Jardine, Emett & Chandler Inc. 1506, 1508
John Hancock Managed Health Care 313
Johnson & Higgins 2301, 2303, 2305
Jurgovan & Blair Inc. 2422
Jury Verdict Research Inc. 2108
Kay Chemical Co. 1149

Kemper Group 2102, 2104, 2106
Kenneth H. Wells & Associates 1821

Kramer Risk Services 420

Lamba Systems Inc. 411
Lee Technologies Inc. 1820
Liberty Mutual Insurance Co. 1123-1131
Lloyd-Thomas/Coats & Burchard 1121
M.F. Bank & Co. 2009, 2011, 2013
MCC Cos. Inc. 518

MEDSTAT Systems Inc. 2409
MIMS International 2222

The Mangelsdorf Cos. 2420
Manor Care Inc.-REACH Rehab 1700

Marrs-Schneider Liaison Inc. 2520-2522

Marshall & Stevens Inc. 408

Mead Loss Control Consultants 1716, 1718

Medco Containment Services 508, 510
Media/Professional Insurance 214

Medical Claims Review Services 2022

Medical Personnel Pool 1817

Medical Review Corp. 719
Med-Tox Associates Inc. 311

MedView/CompPro 410
Moisture Control Services 2512

Morden & Helwig Ltd. 511, 513
Mutual of Omaha 802,804,806,808

National Assn. of Independent Insurance
Adjusters 2109

National Fleet Service Inc. 2518

National Health Network 111

National Panel of Select Adjusting Cos. 720
National Risk Management Inc. 1106, 1108,

1205,1207
National Risk Retention Assn. 1105

National Settlement Consultants 307

National Technical Systems 414
The National Underwriter Co. 1102, 1104
National Vision Services Inc. 101

Nationwide Prescription Services 1822
New Medico Head Injury System 107
NILS Publishing Co. 2419, 2421
North American Reinsurance Corp. 2516
O.U.C.H. Inc. 1112

PCC/Drug Data Systems Inc. 1714
PCS Inc. 2010

Pacific Technical Services 1151

Peat Marwick Main & Co. 2110, 2112, 2114
Personnel Journal 319

Pollution Liability Insurance Assn. 2121
Practical Risk Management 1606
Preferred Health Care Ltd. 1812

Professional Risk Management Society 2319,
2321
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Psychmedics Corp. 905
Rehab Hospital Services Corp. 314, 316
Rehabilitation Network Corp. 1111
Rental Concepts Inc. 2019
Resource Information Management Systems

Inc. 512, 514

Restoration Technologies Inc. 2417
Revco D.S. Inc. 619

Riley & Fleming Adjusters Ltd. 216
Risk & Benefits Manager 1806, 1808
Risk & Insurance Management Society Inc.

2302,2304,2306

Risk Exchange Msn. 305
Risk Retention Groups Management 1809
Rollins Burdick Hunter Co. 1202-1208 and

1301-1307

Rollins Environmental Services 1101

Royal Insurance Co. 1139, 1141, 1143, 1145
S.E.A. Inc. 620

Victor O. Schinnerer & Co. 906

Schirmer Engineering Corp. 2015
Scott Wetzel Services Inc. 1003

Seguros de Mexico 904
Seguros La Commercial 706
Self-Insurance Exchange Inc. 115
Self-Insurance Institute of America Inc. 910

Spine Education Center 1816
Structured Benefits Inc. 304,306
Survivor Industries Inc. 103

Swiss Life 1805, 1807
Tech Serv 1153

Thomas L. Jacobs & Associates 415

Thrift Drug Co. 1113, 1115
Tidel Systems 403
Tillinghast Division of Towers, Perrin, For-

ster & Crosby Inc. 2401, 2403, 2405
Tokos Medical Corp. 209
Toplis & Harding Inc. 1810
Touche Ross & Co. 1201, 1203
The Travelers Insurance Co. 2402-2410 and

2501-2509

University of Michigan Fitness Research
Center 1811

Underwriters Adjusting Co. 2018, 2020,
2117,2119

Underwriters Adjustment Bureau 303
VPS Case Management Services 1110
State of Vermont, Agency of Development

1005, 1006
Vermont Insurance Management 1004
Versar Inc. 405

Warren, MeVeigh & Griffin 106
Zurich-American Insurance Group 1602, 1604
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Capital program
Continued from page Tl 7

• Food Processing and Distribu-
tion. Gay Bemm of John Morrell &
Co. has been added as a co-chair-

man.

• Motor Transport will be held
at a new time on Monday, April 18,
from 10 a.m.-5 p.m:

• Oil/Gas/Drilling. Leonard W.
Hollensbee of Kerr-MeGee Corp.
has been added as a co-chairman.

• Securities will be held at a

new time on Monday, April 18,
from 10 a.m.-5 p.m. and on Tues-
day, April 19, from 9 a.m.-5 p.m.

• Utilities. Edward R. Inderbit-
zin of Potomac Electric Power Co.
has been added as a co-chairman.

Track programs
• TS, "Value Added Perfor-

mance: Getting the Best from
Agents, Brokers and Un-
derwriters." William Jennings,
president of the National Assn. of
Insurance Brokers, has been added
as a speaker.

• T6,"The London Market: How
it Works." Dennis Mahoney, chair-
man of Alexander Howden Ltd.,
has been added as a speaker.

• T8, "Risk Identification Anal-
ysis." Maureen C. Regan, risk man-
ager of Channel Home Centers, has
been added as a speaker.

• T10, "Techniques of Loss Con-
trol for Risk Managers." Lisa
Smith, account executive of Cor-
roon & Black Corp., has been
added as a speaker.

• T12, "The ABCs of Pension
and Savings Plans." Dean O.
Clark, insurance officer at U.S.

Department of Energy, has been
added as a moderator.

• T13, "Maximum Benefits for
Minimum Cost. . .Funding and De-
sign Issues in Group Benefit
Plans." Steve Williams, manager of
employee relations at Rosewood
Corp., added as a speaker.

Track program/seminars
• T/S14, "Flexible Benefits Plan

Design Issues: The Basics of De-
signing a Flexible Benefits Plan for
Companies of 50 to 1,000 Employ-
ees." Catherine Connolly, manager
of compensation and benefits at
Convergent Inc., added as a moder-
ator. Charles Bardwell, partner of
Coopers & Lybrand, and William
Lamb, national director of flexible
benefits at Coopers & Lybrand,
added as speakers.

• T/S15, "The Future of Em-
ployee Benefits." Steve Rades, vp
risk manager/corporate of Bank of
America, added as a coordinator/
moderator. Carson E. Beadle, man-

aging director of William M.
Mercer-Meidinger-Hansen Inc.,
added as a speaker.

Conference seminars

• S16, "Managing HMO Options
and Cost in Today's Environment."
A. James Proffitt, director of

health care at McDonnell Douglas
Corp., added as a moderator. Kevin
E. Moley, director of the Office of
Prepaid Health Care, and Robert F.
Rasmussen, president and chief ex-
ecutive officer of Prime Health,
added as speakers.

• S17, "Health Care Costs &

Lifestyles: Linking Rates to
Risks." Bruce Mueller, benefits
director of Motorola Inc., added as
a moderator.

• S18, "Is Managed Care Work-
ing For You?" Martin S. Brown,
corporate manager of employee
benefits at The Clorox Co., added
as a moderator. J.J. Mahoney,
director of health strategies group
at Alexander & Alexander Inc.,
added as a speaker.

• S19, "Is Legislation Shaping
the Future of Benefits?" Sue

Lanza, assistant director of CIGNA

Corp., added as a coordinator.
• S20, "Managed Care and its

Liabilities." Dan Klein, senior

V

director of marketing at Health
Management Strategies In terna-
tional Inc., added as a coordinator.
Benjamin W. Giuliani: executive
vp of Blue Cross & Blue Shield of
the National Capital Area, added
as a moderator. James Wayne, cor-
porate director of compensation
and benefits at Peoples Drug
Stores, added as a speaker.

• S23,"Post Employment.Medi-
cal Benefits." Don Caton, consul-
tant of The Wyatt Co., added as a
coordinator. Phyllis Borzi, counsel
for pensions of the House Subcom-
mittee on Labor/Management Re-
lations; Deborah Cholet, senior re-
search associate of Employee
Benefits Research Institute; Adam
Reese, actuary of The Wyatt Co.;
and Diana Scott, project manager
of Financial Accounting Standards
Board, added as speakers

Continued on page T20
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RILEY & FLEMING
ADJUSTERS, LTD.

COMPREHENSIVE RISK MANAGEMENT SERVICES

SERVING

· Insurers

· Underwriting
Syndicates

· Self Insurers

· Brokers

Serving Clients
Nationwide

LINES OF BUSINESS

· S.I.R. Programs
· Professional Uabili
· Commercial Casualty

7

SERVICES

· Specific Claims
Claims Portfolios

· Underwriting Services
· TPA Services

· Special Investigations

1-800-521-5059 . See You at RIMS

in PA call(215) 334-8377 Booth #216

0 lili #

1

A lot has happened
since then.

Utilization Review

All Hospital Admissions

Second-Susgical Opinions
Alternate Medical Care

Outpatient Services

Case Management
Medical-Psychiatric
Substance Abuse

High Risk Pregnancy
Long Tbrm Disability

ost Care is as easy to use as your
telephone and we have a room full of

, the most sophisticated computer-
controlled telephone equipment to pmve
it. So when vour employees call us to

, manage hedlth care costs, there is a
phone system that gives them easy
access, not busy signals.

> Cost Care's NEC 2400

Digital Phone System
· Customized "800" lines for

personalized service
· Single call service with claims payor
· Over 200 toll-free WATS lines

· No waiting time
· No busy signals

cosrcame
Offices Nationwide

The harder you look, the better we look.

Workers' Compensation
Comprehensive Assessment
Inpatient-Outpatient UR
Case Management
Bill Audit

See us at RIMS Booth 618

Managed Care Networks
Customized Networks
Negotiated Fees:

MD/Hospital



Capital program
Continued from previous page

• S24, "Ready, Set, Flex! ...Im-
plementing a Successful Flex Ben-
efits Program." James W. Wilson,
director of benefits at Duquesne

Light, added as a speaker.
• S25, "Substance Abuse and

Mental Illness: A Planned Ap-
proach." Marguerite Boslaugh, as-
sistant vp of CIGNA Corp., added
as a coordinator.

• S27, "Welfare Plan Discrimi-
nation Rules: How Bad Are They?"
Lawrence Cavanaugh, director of
employee benefits at United Tech-
nologies Corp., added as modera-
tor.

• S29, "Construction Wrap-
Ups." Ellis Manning, vp of General
Reinsurance Corp., added as
speaker.

• S35, "Reviewing Contracts/

Indemnity Agreements." Richard
Edwards, director of employee
benefits and insurance at Snap-
on-Tools Corp., added as speaker.

• S36, "Risk Management An-
nual Reports." James J. Daly, man-
ager-brokerage/risk management
of General Electric Capital Corp.,
added as a moderator.

• S38, "Computerized Loss
Simulation & Forecasting: An Im-
portant Risk Management Tool."
Robert W. Butler, director of risk
management at Fruehauf Corp.,
added as a moderator. James Cun-

ningham, vp of Frank B. Hall & Co.
of Michigan, and Allen Frazier, se-
nior consultant of Coopers & Ly-
brand, added as speakers.

• S43, "Directors & Officers Li-
ability." Corbette Doyle, senior vp
of Corroon & Black Corp., added as
a speaker.

• S45, "From Claims-Made

ClaimFacts-The Health Claims Management System

Back to Occurrence." Duncan Ran-

dall, risk manager of Aon Corp.,
added as a moderator. Wayne
Cano, director of insurance at IC
Industries Inc.; Joanne Koster, vp
of American Reinsurance Co.; and
Randy Tchon, senior vp of Rollins
Burdick Hunter Co., added as
speakers.

• S46, "The'New Generation' of

Umbrella Excess Liability Cover-
age Forms." C.C. (Bud) Griffin,
chief executive officer of Warren,
McVeigh & Griffin Inc., added as
a speaker.

• S48, "Using the Marine Mar-
ket to Solve Non-Marine Prob-

lems." Barry Beamish, managing
director of J.H. Minet & Co. Ltd.,
added as a speaker.

• S49, "Alternative Liability
Markets: Update '88." Barry D.
Montgomery, director of risk man-
agement at Community Health

Systems Inc., added as a modera-
tor. Steve Siragusa, vp of Johnson
& Higgins, added as a speaker.

• S50, "Are Offshore Captives
Still Viable?" Paul M. Bingham, fi-
nancial vp of Fleetwood Enter-
prises Inc., added as a moderator.
Barbara Mattox, tax counsel of the
Senate Finance Committee, and
Susan Rogers, tax counsel of the
House Committee Ways and
Means, added as speakers.

• S51, "Funded Self-Insurance
Programs: The Bond Alternative."
John Hoffman, risk operations su-

pervisor of City of Portland, added
as a moderator.

• S53, "A Lay Person's Guide to
Actuarial Reserving." Ken Kren-

icky, director of risk management
and benefit investments of Cer-

tainteed Corp., added as modera-
tor.

• S54, "Practical Approaches to

How a mid-sized insurance company
landed a$22 million account.

4 ::
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When this mid-sized insurance

company went after the claims ad-
ministration business of a company
with 15,000 employees, plus retirees
and dependents, its business strat-
egy was basic. Provide the best
customer service at a cost that's

hard to beat.

With the help of ClaimFacts
from Erisco, it got the business,
the premium equivalent of $22
million. Nine contracts, including
major medical, dental, long-term
disability, employee and depend-
ent life, director's life and grand-
fathered plans for retirees. What's
more, the new customer had merged
from two organizations in two

OAt.%11* A

states, each with unique, noncom-
municating human resources and
benefits systems.

Just five months after the first

implementation meeting, all the
new members and plans had been
loaded on ClaimFacts and claims

were being processed. While the
contract promised four days turn-
around, most claims are processed
in three days or less. From receipt
of tapes for employees and hard
copy for retirees to mailing out
checks and explanations of benefits.

Only an online system as ver-
satile as ClaimFacts can handle

such diverse demands. The easy-
to-learn system uses one screen

f

for automated adjudication. It in-
creases speed and accuracy with
automatic eligibility and benefit
determinations. And ClaimFacts'

flexibility makes it easy to add
new benefits or change a plan
without restructuring the entire
plan or duplicating records.

If you are an insurancecompany
or TPA, ClaimFacts can enhance
your competitive position, profit-
ability and business growth. If
you're a self-insured corporation,
ClaimFacts can help administer
your health claims and managed
care program. Just like it does for
over 90 organizations in the
U.S.A. and Canada.

And now, all the advantages of
Erisco's proven mainframe soft-
ware are also available with the

IBM®9370 mid-range computer.
To learn more about ClaimFacts

or other Erisco software, call or
write Nanette Hartley, VP Sales
and Marketing, Erisco, 1700
Broadway, N.Y., NY 10019,
(212) 765-8500.

CLAIMFACTS
Erisco-The bendits of ir®rmation

Ensco

im rlt=:*ldstreetcorporabon

Establishing Corporate Risk Re-
tention Levels." Mark Brevard,

risk manager of Trinity Industries
Inc., added as a speaker.

• S55, "Tax Considerations In

Risk Financing." Quincy Abbott,
senior vp of CIGNA Corp., and Mi-
chael Cuddy, partner of Coopers &
Lybrand, added as speakers.

• S57, "Catastrophes: Planning,
Response and Crisis Management."
Frank Lively, president of M.F.
Bank Restoration Co., and Richard
H. Soper, executive vp of Crisis
Management Corp., added as
speakers.

• S59, "How to Deal with the
'New' Occupational Disease Expo-
sure." Ken Pinkston, executive vp
of Corroon & Black, added as a
speaker.

• S62, "Alternative Dispute
Resolutions." Daniel J. Kelly, at-
torney of Walkup, Shelby, Bastian,
Melodia, Kelly, Echeverria & Link;
Jonathan B. Marks, attorney and
president of EnDispute Inc.; and
Francis E. McGovern, attorney and
professor of law at University of
Alabama School of Law, added as
speakers.

• S65, "Federal Role in Insur-
ance: Possible Scenarios." William

J. Roberts, counsel for the Com-
merce Consumer Protection and

Competitiveness Subcommittee,
added as a speaker.

• S73, "Workers Compensation:
Innovative Cost Containment Ap-
plications." Bert Anderson, vp of
risk management division at Sa-
feway Stores Inc., added as a mod-
erator. Arnold Milstein, president
of National Medical Audit; Will
Murphey, vp of medical cost con-
tainment at Industrial Indemnity
Co.; and Patrick J. Sullivan, mar-
keting manager of Community
Care Network, added as speakers.

• S77, "Evaluating a Third
Party Claim Administrator."
James A. Swanke Jr., consultant at
The Wyatt Co., added as a speaker.

• S78, "The Independent Claims
Audit: A Vital Part of Any Self-In-
sured Program." Stella P. Alexis,
branch manager of Hewitt, Cole-
man & Associates Inc., added as a

speaker.
• S79, "Managing a Business In-

terruption Loss." Georgio Balbo,
director of risk management at So-
cieta Gestione de Rischi, added as
a speaker.

• S81, "Product Liability Pre-
vention Update." Kenneth Ross of
law firm Husch, Eppenberger,
Donohue, Cornfeld & Jenkins
added as a speaker.

• S83, "Terrorism: Trends, Pre-
vention, Underwriting." George
Netherton, director of risk man-
agement at Coca-Cola Co., added
as a moderator. Steve Van Cleave,
director of international division

at Business Risks International,
added as a speaker.

• S87, "It's 10 p.m.: Do You
Know Who is Using Your Data?"
Karen K. Banks, corporate risk
manager of Shaldee Corp., added
as a moderator. Carmen Andretta,

director of international security
at International Business Machines

Corp.; George Caldwell, risk man-
ager of Bell Atlantic Corp.; and
Eddy Culpepper, contingency plan
coordinator of Crawford & Co.,

added as a speaker.
• S89, "What a Bunch of Non-

Stress." Adelle Spradley, corpo-
rate insurance risk manager of
Hovnanian Enterprises Inc., added
as a moderator.

• S90, "Time Management."
Frederick R. Johnson Jr., director
of risk management for the State of
Minnesota, added as a moderator.

• S91, "Negotiate Like a Pro."
Kenneth Kortz, risk manager of
Holiday Cos., added as moderator.

• S92, "How to Best Communi-
cate Risk Management." Henry
Guidry, risk manager of Cajun
Electric Power Corp., added as
moderator. •
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Kuralt and Plimpton
to address conferees

By HOLLY SEGUINE

Charles Kuralt, a professional
observer of American life, and
George Plimpton, a professional
participant in that ever-changing
milieu, will bring their unique per-
spectives of society to this year's
Risk & Insurance Management So-
ciety conference.

Mr. Kuralt, anchorman of the
weekly television show, CBS Sun-
day Morning, will speak at 12:30
p.m. on Tuesday, April 19, at the
Sheraton Washington.

Mr. Plimpton, a veteran writer
and speaker, will speak at 12:30
p.m. on Thursday, April 21, also at
the Sheraton Washington.

Mr. Kuralt's

- remarks will

draw upon his
many experi-
ences traveling
the back roads of

America. His

"On the Road"

series, chroni-

cling American
life, has been a

Mr. Kuralt regular feature
on the CBS Eve-

ning News with Dan Rather since
1982.

Durmg his career, Mr. Kuralt has
reported from Africa, Asia, Latin
America and the Arctic. His trip to
the Arctic was the basis for the CBS

docunientary, "Destination: North
Pole," and for his book, "The Top of
the World."

He first became interested in

writing and journalism at the Uni-
versity of North Carolina, where he
was editor of the school paper. Fol-
lowing graduation, he joined the
Charlotte (N.C.) News as a reporter
and columnist.

Mr. Kuralt joined CBS News in
1957 as a writer and later became

the first host of the network's "Eye-
witness" series. During the 19605,
he served as Latin American corre-

spondent and chief West Coast cor-
respondent for CBS. Shortly there-
after, he began his trips across
America, searching for stories about
the land and people-a mission he
still pursues today.

Mr. Plimpton,
who has made a 54.A/jgOA-
career of tack- ktt..ii,0.-
ling professions 1*l -
most people only  1 5
dream about,

being "An Ama-  / ,
teur Among the y
Pros." fw

Mr. Plimpton J
has played bas- Mr. Plimpton
ketball for the

Boston Celtics, hockey for the Bos-
ton Bruins, bridge with champion
Oswald Jacoby and percussion with
the New York Philharmonic. He has

been an aerial artist, a photographer
for Playboy magazine, a bullfighter
and a sports car driver just to men-
tion a few of the many activities he
has undertaken.

In 1953, Mr. Plimpton founded
The Paris Review, a prominent lit-
erary journal based in New York,
which he still serves as editor today

Message centee
As in past years, GAB

Business Services Inc. is pro-t
viding a message center for,1
conference attendees. The >:,

message center will be 10- S
cated in the Sheraton Wash-:, '
ington Hotel at 2660 Wood-
ley Road. Messages can be
left at: 202-745-0446.

And, he has drawn upon his many
experiences to publish a number of
books including "Paper Lion" and
"A Sports Bestiary."

Also to his credit, Mr. Plimpton
has appeared in several films in-
cluding "Reds," "Lawrence of Ara-
bia" and "The Secret Files of J.

Edgar Hoover.'
Risk management is undoubtedly

a concern to Mr. Plimpton, who also
serves as fireworks commissioner of
the city of New York.

Although Mr. Plimpton spoke at
the 1980 RIMS conference, a spo-
kesman in his office said the speech
will take in new information. I

S r
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InkrestedinaVermont captive?
Go with a real Vermonter.

Vermont is our home turf. So we

have long-standing relationships
with the local regulatory agencies,
as well as service providers.

Our President, Roger'Ibes* was
chairman of the Vermont Captive
Insurance Association for its first

two years of existence. He'11 be
personally responsible for manag-
ingyourcaptivein Vermont-with

How secure

is your blanket?

the full support of the Hanna net-
work worldwide

Our account list includes risk

retention groups, industrialinsured
groups, associations andpureparent
captives.

Call Roger at:

802-863-5774.
HNNA

NSURANCE 102 So. Winooski Avenue
PO. Box 730

(VERMONT)LIMITED Burlington, Vermont 05402-0730.

Visit us at the Vermont booth at the RIMS convention!

A
American Appraisal Associates

Even with blanket insurance, a

knowledge of values is
fundamental to your insurance

program.

A valuation of the assets to be

insured will result in proper
coverage and eliminate major
problems at the time of loss. Using
our computerized data bases, we
can now provide accurate and
easily updated insurance
valuations at economical prices.

We have the resources and

expertise to meet any valuation
need. Our permanent staff in over
50 offices worldwide delivers

timely, quality service.

Don't feel insecure. Call us at

(800) 558-8650, ext. 2003.
In Wisconsin, (414) 271-7240.

7
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Finding your way around Washington

PIERRE CHARLES
'00-YOU-CAN-ZO·'MAr-A·Wl'

L'ENFANT
· CITY DESER·

S<m41.5#*M

By JOANNE WOJCIK and HOLLY SEGUINE

The shortest distance between two points is never a
straight line when traveling around the nation's capital.

In fact, "around" is a better way to describe the circular
direction in which most drivers travel when they run into the
various monuments and landmarks that break up the Wash-
ington, D.C., street grid.

That's why Risk & Insurance Management Society confer-
ence attendees and other capital visitors are advised to use
cabs, public transportation or the shuttle buses provided by
RIMS.

The city was designed in 1791 by Pierre Charles L'Enfant, a
French-born engineer who served under Gen. George Wash-
ington in the Revolutionary War. L'Enfant's plat, which some
say resembles the Champs-Elysaes in Paris, includes a series
of broad, diagonal avenues and numerous parks, squares and
circles.

The Capitol building sits on the east end of what is called
the Mall, a linear park bordered on the south by Indepen-
dence Avenue, on the north by Constitution Avenue and
on the west by the Washington Monument. The Lincoln Me-
morial is situated directly west of the Washington Monument
across West Potomac Park at the foot of the city's long re-
flecting pool.

Three main arteries-East Capitol, South Capitol and
North Capitol-emanate from the Capitol nucleus, forming
the four quadrants into which the city is divided: Northwest,
Northeast, Southwest and Southeast. All addresses in Wash-

ington include the appropriate quadrant, e.g.: 16th Street
N.W.

East-west streets are lettered A through W, though there
are no B, J, X, Y or Z streets. North-south streets are
numbered from 1 into the 50s.

Streets named after states transverse the city diagonally,
often meeting in a circle, which wreaks havoc on traffic.

For example, the section of Pennsylvania Avenue that runs
northwest from the Capitol pours into a square that includes
the White House, the Ellipse and Lafayette Square. Drivers
must snake north onto a combined 15th Street-Pennsylvania
Avenue, veer left where Pennsylvania and New York avenues
briefly merge and finally reconnect with Pennsylvania on
the other side.

But beware: This seemingly simple task can be a naviga-
tional nightmare without a knowledgeable co-pilot.

And even if a driver does manage to reach his or her desti-
nation, good luck finding a place to park. While many restau-
rants provide valet parking, it isn't cheap, and neither are the
public parking lots. Daily rates can be as high as $12 or more
in some parts of the city-one more reason to leave the driv-
ing to taxis.

This inexpensive and highly recommended mode of trans-
portation eliminates both parking and navigation problems.

Washington taxis do not have meters; rather, fares are set
by a concentric zone system. A zone map is posted in each
cab, as are fares. Rates are $2.50 for one zone, $3.40 for two
zones, $4.30 for three zones, and so on. An additional $1.25 is

tacked onto the fare for each extra person, and a $1 sur-
charge is added during rush hour.

Additional charges may be added if passengers request
more than one stop, and riders should be alert to cab drivers
who cross into more zones than necessary, thereby hik-
ing the fare.

Besides the D.C. cabs, metered taxis operate in the Virginia
and Maryland suburbs.

More adventurous travelers may want to venture into
Washington's clean and efficient subway system, which is
open from 6 a.m. to midnight weekdays, 8 a.m. to midnight
Saturdays and 10 a.m. to midnight Sundays. Cars are car-
peted and quiet, and riders sit on padded, comfortable seats.

Subway entrances are easily identified by tall, narrow
posts bearing the huge letter "M" for Metrorail, and detailed
maps are posted at every station list stops and routes, which

are designated by color.
For example, the Blue Line zigzags from Washington Na-

tional Airport to Addison Road, in Maryland, while the Red
Line loops south from the Shady Grove subway stop near
Rockville, Md., to Silver Spring, Md., stopping at Woodley
Park Zoo (near the RIMS conference hotels), Dupont Circle
and downtown along the way.

RIMS conference registrants arriving via National Airport
can take a Yellow Line train to Gallery Place, where they can
transfer to a Red Line train headed in the direction of Shady
Grove and exit at the Woodley Park stop.

The Red, Blue and Orange lines all intersect at the bilevel
Continued on next page

Controlling Workers' Compensation Hospital Costs
Shouldn't Include Fighting With Hospitalseee

.

© 1988 CCN. Inc.

All too often workers' compensation payors associate hospital cost containment efforts with bill audit programs
that may antagonize hospitals. The CCN system adds a whole new dimension to hospital cost containment efforts
that removes adversarial relationships. CCN's innovative approach to controlling costs includes:

selective contracting with preferred hospitals at
prospectively negotiated rates

effective utilization review programs that monitor
the medical necessity of hospital care

• a sophisticated management information system
that documents savings on a case by case basis

0 -user friendly" procedures for claims adjusters that
acknowledge the statutory nature of workers'
compensation

CCN operates the largest workers' compensation hospital cost containment program in California. And we're
working in selected other states to create equally successful programs that produce substantial savings for payors.
So if you're looking for a new way to solve an old problem, give us a call.

SM

Community Care Network SM
We put the community back into health care systems

Western Regional Office:
11755 Wilshire Blvd., Ste. 870

Los Angeles. CA 90025

CCN. Inc.

Corporate Offices:

9265 Sky Park Court. Ste. 200
San Dlega CA 92123

16191278-2273
inside California 1-800-521-2275

Outside California 1-800-247-2898

Midwestern Regional Office:
16535 West Bluemound Rd., Ste. 220

Brookfield. WI 53005

Please Visit us at Booth 820
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Continued from previous page
downtown Metro Center.

Washington's Metrorail uses a
cash-less "fare card" system. The
cards, which are printed by ticket
machines that accept change as
well as $1 and $5 bills, can be pur-
chased for varied amounts.

To determine their fare--which

can range from 80 cents to $2.50-
riders locate their destination on

the subway map. (Many fares are
higher during weekday rush
hours.) If it costs 80 cents to make
a one-way trip, a rider can buy a
$1.60 fare card to make a round
trip without having to stand in line
to buy a second fare card. Or, he or
she can buy a $5 fare card and use
it until it has no value.

After descending the escalator
into the subway, a rider inserts the
fare card into the entrance turn-

stile, which reads the magnetic
strip on the back and returns it.
(Don't lose or mutilate the fare
card; you'll need it to get out of the
subway.)

To leave the subway, a rider in-
serts the fare card into an exit

turnstile, which returns the card if
it still has value, with the remain-
ing amount printed on it. Other-
wise, the turnstile keeps the card.

Subway riders also can obtain
transfers from self-service ma-

chines at the beginning of each
trip. The transfers reduce the fares
of riders who connect with Wash-

ington Metropolitan Area Transit
Authority buses, which travel
throughout the city. There are no
transfers, however, from buses to
the subway. For bus information,
call 637-2437.

In addition, transit employees in
subway kiosks can provide travel
information.

RIMS conference registrants also
will be able to take advantage of a
free shuttle service that will follow
six routes from all of the 15 confer-
ence hotels to the Sheraton Wash-

ington Hotel, the Washington Hil-
ton & Towers and the Omni

Shoreham. RIMS registration
badges will serve as shuttle bus
passes.

Shuttles will run 10 to 20 mi-

nutes apart, depending on the time
of day, according to Barbara
Parker, assistant director of con-
ferences. During peak travel times
-from 7 a.m. until 9:30 a.m., from
11:30 a.m. to 1:30 p.m. and from 5
p.m. until 7:30 p.m.-the buses will
operate every 10 minutes. At other
times they will run 20 minutes
apart.

The RIMS shuttle service will

begin at noon on Sunday, April 17,
and will run from 6:30 a.m. until

midnight Monday through Thurs-
day, April 18-21. On Friday, April
22, shuttle buses will operate from
6:30 a.m. until noon.

A shuttle bus flier will be in-

cluded in each conference registra-
tion packet, Ms. Parker adds, and
signs will be posted in RIMS hotel
lobbies. •

Washington's
subway system
is clean, modern
and efficient.
(Photo: Joanne Wojcik)
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For Fast, Complete Answers to Your
Questions on Structured Settlements:

CALL HUVER & ASSOCIATES. We pioneered the use of
structured settlements in a wide variety of claims, such as
wrongful death, personal injury-worker's compensation,
medical malpractice and products liability.

Representing the defense, we provide the followingservices
cost free:

• Assessment of needs • Conference call consultations

• Same day quotes • Trainingsessionsand seminars
• In-house case reviews • Participation in settlement

conferences

For more information and our corporate capabilities brochure on how you can add a proven professional
structured settlement specialist to your negotiation team, call Myles McDonald today at (215) 565-8580.
Outside of Pennsylvania call (800) 344-4041. Call today. Don't delay.

Charter Member

National Structured Settlements Trade Association

HUVER & ASSOCIATES, INC.
Structured Settlement Specialists
PHILADELPHIA HOME OFFICE:

610 E Baltimore Pike. Suite 200

P.O. Box 1850, Media, [* 19063

(215)565-8580 • Outside FR: (8001 344-4041

BRANCH OFFICES:

In Boston • New York • Washington, D.C. • Tampa • Houston

Solutions

We have them!

Specializing in professional liability and group benefit programs for
groups, organizations and associations,

we offer innovative solutions and unique programs
to meet your insurance needs.

1
Professional Risk Management Services, Inc.

1444 Eye Street, MW
Suite 1100

Washington, DC 20005

1 I- I7-' Beverly Patrick, President - 202/682-3800

Come see us at Booth 2319 and 2321
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Braving the elements
at RIMS conference
Spring should be in the air at the 26th Annual Risk &

Insurance Management Society Conference to be held
April 17-22 in the nation's capital.

Normal April temperatures for Washington, D.C.,
range from a high of 67 degrees to a low of 46 degrees,
with an average temperature of 57. However, extremes
are known to occur. For example, the highest recorded
temperature for April was 95 degrees in 1976. The record
low, set in 1943, was a brisk 24 degrees.

Conference participants are advised to bring sun-
glasses and some warm weather clothing, but as the eve-
nings tend to be cooler, a light jacket or sweater is re-
commended.

And, if they plan to do any sight-seeing on Capitol
Hill, RIMS participants should wear comfortable shoes.

Daily taped weather reports and forecasts are avail-
able from the National Weather Service at 202-936-1212.

,

RISK-MANAGERS
WHOFILLTHIS OUT

ARE ALWAYS
FIUED IN.

Today, financial conditions make insolvency
a real threat for insurance companies and an
added risk for their policyholders.

If there's a question about your carrierts
claims-paying strength, you should be among
the first to know. As a subscriber to Standard &

Poor's Insurance Rating Service, you are.
S&P's service backs you with an experi-

enced research staff. Our reports are prepared
by insurance analysts who rank at the top of
their field.

Our information i5 in-depth. We not only
explain the thinking behind ratings for property/
casualty, life, mortgage and bond insurers< We

r
1
1

1
1

1»x

-/L- i

report on conditions that could affect them
domestically and worldwide.

Finally, you can't beat the timeliness of our
service. Every quarter you receive updated re-
ports. And since a lot can happen ih between,
our Bulletin Service informs you immediately of
potential or actual changes in our ratings.

It adds up td an early warning system that
prevents surprises. And it comes as a relative
bargain compared to the millions of dollars that
are riding on your coverage.

Subscribe to, Standard & Poor's Insurance

Rating Service today. You can't find a more
informed source than this.

5" STANDARD & POOR'S CORPORATION
/0 25 Broadway. New York, NY 10004

Attn: William P. O'Neill (212) 208-1367

0 l want to subscribe to 5&P's Insurance Rating 
Service. I understand the annual subscription ,
fee is $1,180 which includes four quarterly 
issues plus S&P's Insurance Bulletin Service on rating actions between issues.

0 Please have your representative call me with 
more information.

Name(Print)

Title

Company Aclarpcq

City 7'P

T.lephnne (WNS) Id

Restaurants
Continued from page T4
NAM VIET

1127 N. Hudson St.

522-7110

10 a.m.-10 p.m. seven days. Reserva-

tions suggested, casual dress. Spring
rolls, chicken with lemon grass and
other Vietnamese specialties. $15 aver-
age per person. MC and V.

THE VANTAGE POINT

RESTAURANT

1900 N. Fort Myer Drive
Rosslyn Westpark Hotel
703-527-4814

11:30 a.m.-midnight Monday through
Friday, 5:30 pm.-11:30 pm. Saturday
and Sunday. Reservations suggested,
jackets and ties required for men. Ital-
ian cuisine from $9.95-$19.95 per per-
son. Major credit cards.

THE VIEW

1401 Lee Highway
Key Bridge Marriott
703-524-6400

6 p.m.-10:30 p.m. Monday through
Thursday, 5:30 p.m.-11 p.m. Friday,
Saturday and Sunday. Reservations
suggested, casual dress. Continental
cuisine. Famous for home-made souf-

flas (advanced notice required). $29 av-
erage per person. Sunday buffet-style
brunch. Restaurant offers spectacular
view of city. Major credit cards.

Capitol Hill
ANTON'S LOYAL OPPOSITION

400 First St. S.E.

546-4545

8 a.m.-11:45 p.m. Bar open until 2
a.m. Frequented by Capitol Hill politi-
cos. American menu features more than

20 appetizers including smoked trout
and salmon, pastas and puff pastries.
Open for breakfast, lunch, dinner, cock-
tails. Wine list updated monthly. Eve-
ning piano bar. Lunch entrees are
$6.95-$15.95; dinner entrees $9.95-
21.95. Major credit cards.

THE BROKER

713 Eighth St. S.E.
546-8300

11:30 a.m.-10 p.m. Monday through
Thursday, 5:30 p.m.-11 p.m. Friday and
Saturday, closed Sunday. Reservations
suggested, jacket required for men. On-
premises bakery, seafoods, fondues plus
an extensive wine list. Private dining
arrangements for large and small
groups. Entrees are $9.95-$18.95. Major
credit cards.

BULLFEATHERS

410 First St. S.E.

543-5005

11:30 a.m.-11 p.m. Monday through
Thursday; 11:30-1 a.m. Friday; 11 a.m.-
11 p.m. Saturday; 11 a.m.-10 p.m. Sun-
day. Varied American menu featuring
sandwiches, pasta, seafood, salads. Ca-
sual dress. Pub atmosphere. Outdoor
dining in good weather. Featured wines
by the bottle or glass. Entrees range
from $4.95-$15.95. Major credit cards.

LA COLLINE

400 N. Capitol St. N.W.
737-0400

7-10 a.m., 11:30 a.m.-3 p.m., 6-10 p.m.
Monday through Friday; 6-10 p.m. Sat-
urday; closed Sunday. Reservations re-
quired, casual dress. One of the area's
favorite French brasseries features ter-

rine de foie gras, gratin of fresh cray-
fish, shrimp Creole, grilled salmon with
beurre blanc and tripe nicoise. Fine
wine bar on premises. Entrees priced
from $12 to $75. Major credit cards.

THE MARKET INN

200 E St. N.W.

554-2100

11:30 a.m.-11:30 p.m. weekdays,
10:30 a.m.-11:30 p.m. Saturday and
Sunday. Reservations suggested. Wide
variety of seafood, prime rib and steaks.
Saturday and Sunday New Orleans Jazz
featured during brunch, served from
10:30 a.m.-2:30 p.m. Major credit cards.

THE MONOCLE ON CAPITOL HILL

107 D St. N.E.

One block from U.S. Senate

546-4488

Lunch weekdays, 11:30 a.m.-5 p.m.
Dinner weekdays 5 p.m.-midnight. Din-
ner Saturday 6-11 p.m. Reservations
suggested. Occupies two vintage town-
houses and furnished in brass, oak and
textured fabrics. American menu fea-

tures Maryland crab cakes, Maine lob-
ster, swordfish, red snapper, shellfish,
soft shell crab and cuts of aged beef.

Continued on nert page
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Premium wines and champagnes by the
glass. Private dining rooms available.
Dinners average $22. Major credit
cards.

STEVANS ON THE HILL

231 Pennsylvania Ave. S.E.
543-8337

11:30 a.m.-1:30 a.m. Monday through
Thursday, 11:30 a.m.-2:30 a.m. Friday,
11 a.m.-2:30 a.m. Saturday, 11 a.m.-
12:30 a.m. Sunday. Popular lunch sbot
for Capitol Hill employees. Varied menu
features omelets, sandwiches, pasta,
salads, seafood. Daily specials. Fresh
squeezed orange juice served all day.
Sunday brunch. Entrees range from
$4.96-$16.95. Major credit cards.

Downtown

AMERICAN HARVEST

1400 M St. N.W.

Vista International Hotel, Thomas
Circle

439-1700

6 a.m.-10:30 p.m. Monday through
Saturday, closed Sunday. Reservations
suggested, casual dress. Townhouse set-
ting with five dining rooms. Seafood
and pasta specialties. Dinners average
$19-$24. Major credit cards.

BACCHUS

1827 Jefferson Place N.W.

785-0734

(Also in Bethesda, Md. at 7945 Nor-

folk Ave., 657-1722)

Noon-2:30 p.m. Monday through Fri-
day; 6-10 p.m. Monday through Thurs-
day; and 6-10:30 p.m. Friday through
Sunday. Reservations suggested, casual
dress. Middle Eastern salads, stuffed

vegetables and kabobs, as well as sea-
food. $8-$12.50 per person. Major credit
cards.

BOMBAY PALACE

1835 K St N.W.

331-0111

Noon-10 p.m. Sunday through Thurs-
day, 5:30-10:30 p.m. Friday and Satur-
day. Reservations suggested, casual
dress. Specialties include tandoori
chicken and prawns as well as rice
biryani and assorted breads. $25 per
person. Major credit cards.

CAFE MOZART.

1331 H St. N.W.

Between 13th and 14th streets

347-5732

7:30 a.m.-10:30 p.m. Monday through
Friday, 9 a. m.-10 p.m. Saturday, 11
a.m.-10 p.m. Sunday. Reservations sug-
gested, casual dress. Cozy setting with
live piano and string quartet music.
German/Austrian cuisine featuring
Wiener schnitzel, strudels, salads, beers

and wines. Average entree $11-$15 per
person. Major credit cards.

C'EST LA VIE

1120 20th St. N.W.

Lafayette Center between L and M
streets

293-7429

11:30 k.m.-10 p.m. Monday through
Friday, closed weekends. Reservations
not n6cessary, casual dress. Outdoor
cafe and indoor dining. Lunch time
sandwiches like Chicken Toulouse, as

well as light dinners average $6-$10.
Major credit cards.

CHINA INN

631 H St. N.W.

842-0909

11 a.m.-3:30 a.m. seven days. Casual
dress. Newly renovated multilevel din-
ing rooms featuring spareribs, spiced
poached fish and other Cantonese spe-
cialties. Entrees average $7.25. Major
credit cards.

CHINA PEARL

2020 K St. N.W.

Between 20th and 21st street

223-9888

11:30 a.m.-11 p.m. Monday through
Thursday, 11:30 a.m.-11:30 p.m. Friday,
noon-11:30 p.m. Saturday, noon-10:30
p.m. Sunday. Reservations suggested,
jackets and ties required for men. Lob-
ster, crabmeat and clams with black

bean sauce and a variety of other Can-
tonese and Hunan Specialties. Dinners
average $20.95-$22.95. Major credit
cards.

DOMINIQUE'S
1900 Pennsylvania Ave. N.W.
452-1126

5:30 p.m.-midnight Monday through
Thursday, 5:30 p.m.-1 a.m. Friday and
Saturday, closed Sunday. Reservations
suggested, jackets and ties required for
men. Seafoods as well as exotic dishes

like rattlesnake salad, buffalo sausages
and venison. Prix fixe menu at $14.95.

Dinner averages $35 per person. Valet
parking available. Major credit cards.

DUKE ZIEBERT'S

1050 Connecticut Ave. N.W.

466-3730

11:30 a.m.-11:30 p.m. Monday
through Saturday, 5-10 p.m. Sunday.
Handsome "power place" club setting
famous for in-the-know political and
sports conversations. Original dishes
include Duke salad, hamburger a la
Duke, filet a la Duke and Duke's De-

light (beef in a pot), as well as varied
seafood selections. Valet parking for
dinner. Reservations suggested. Dinners
average $27. Major credit cards.

HUNAN CHINATOWN

624 H St. N.W.

Two blocks from Convention Center

783-5858

11 a.m.-11 p.m. Sunday through T-
hursday, 11 a.m.-1 a.m. Friday and

Continued on nezt page
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ManyUR firms promise
theywill saveyou money

V*Gualantee lIt.
Save up to 30% on your Mental Health and Substance Abuse Costs while

improving the quality of care for
your employees. A- AMERICAN

Find out how at Booth #2517 = PSYCHMANAGEMENT,
during the RIMS Conference.

1 INC.

1560 Wilson Boulevard, Suite 1000, Arlington, Virginia 22209 (703) 528-2255

From the Publishers of the National Insurance Law Service...

2 References for
the Insurance Professional
r

Insurance runs on information. That's why-ifyou're a broker, agent, risk manager, or insurance
executive-you need the best information possibb. The kind Ofinformation you'Ujindin...

• Presenting the concepts behind, as well as the current status of,
these new American insurance markets.

• Practical information on how to make an insurance exchange
work for you.

• Featuring the full text of all the statutes and regulations that
establish and govern insurance exchanges.

• The constitutions, operating rules, bylaws, and current lists of
state admissions for the individual exchanges.

• Key financial reports on operating exchanges and their
syndicates, sample exchange forms, and other important details
of exchange procedures.

• Special introductory price: $95-a $30 savings off the regular
$125 price.

• And... your purchase brings you one full year's revision and
update service.

B6th of these valuable references are looseleaf and

regularly zipdated-giving you the most current
information possible. When laws change and
opportunities arise, your volumes will reflect
these changes.
To order, complete the coupon below and return
it to:

NILS Publishing Company
RO. Box 2507 • Chatsworth, CA 91313-2507

Or, call our Telemarketing Department
TOLL-FREE at

1-800-423-5910
(in California, call 818-998-8830)

30-Day No-Risk Guarantee
Exchange and The Self-Insurance Manual= are available
on a 30-Day Trial Examination basis. Use either of these
unique references for 30 days. If you're not satisfied, for
any reason, return the volume(s) and we'll cancel your
invoice...no questions asked.

Exchange
A GUIDE TO AN ALTERNATIVE INSURANCE MARKET

• The "how-to" book that's become the standard reference for

those involved in, or thinking about, self-insuring.
• Two full volumes of the information you need on self-insurance

requirements, techniques and trends.
• State-by-state analysis of the laws and regulations affecting self-

insurers-how to establish and maintain a successful self-insured

program.

• Workers' compensation, automobile liability, employee benefits
...this definitive reference covers all the important subjects.

• Special offer: $135-a 10% discount off our regular price
of $150.

• And... the $135 price includes one full year's revision and
update service.

ORDER FORM

YES!
O/1/1/7(1(1/1/2/19

90020402

Please send me the following volume(s). I understand that I have 30 days to review my
book(s), at no risk. If 1 decide to keep the valuable reference(s), 1 will pay the invoice which
accompanies my order. Or, I may return my order within this 30-day period, along with the
invoice marked "CANCEL," and owe nothing.

Exchange

Quantity Special Price Total
(per copy) Nime

-  $ 95 $- Title

Company

Dep*tmen
Arlrirpqi

The Self-Insurance

Manual 135

(two-volume set)
Subtotal $

Sales Tax (California deliveries only)

Total $ City
A. Prices subject m change without notice.

Your Signsiturp
NILS Publishing Company

RO. Box 2507 Chatsworth, CA 91313-2507 Phone( )

lE . " - '. 2. „.1.„ , 1, 2-
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Restaurants

Continued from previous page
Saturday. Reservations suggested, ca-
sual dress. Unshelled shrimps with
spicy salt, spinach stir-fried with garlic
and other Hunan specialties served in
contemporary setting. Dinners average
$7-$23. Major credit cards.

HUNT CLUB
1200 16th St. N.W.

Jefferson Hotel

347-2200

6:30 a.m.-10:30 p.m. seven days.
Jackets and ties required for men. Rack
of lamb and other American/continental
favorites served with salads. Private
party arrangements for small or large
groups. Average per person is $25.
Major credit cards.

JEAN-PIERRE

1835 K St. N.W.
Between 18th and 19th streets

466-2022

Noon-10:30 p.m. Monday through

Saturday, closed Sunday. Reservations
suggested, jackets and ties required for
men. Venison, quail, pheasant, veal and
seafoods prepared in classic French
style. $45 average per person. Major
credit cards.

JOE & MO'S
1211 Connecticut Ave. N.W.

659-1211

Open weekdays for breakfast from
7:30-10 a.m., lunch from 11:30 a.m.-4
p.m., dinner 4-10 p.m. Open Saturday
for dinner 6-10 p.m. Reservations sug-
gested. One of Washington's most fa-
mous restaurants frequented by politi-
cians and performers. American menu
includes prime aged beef, fresh seafood,
veal, steamed lobster and potato pan-
cakes. Sophisticated setting with casual
attitude. Major credit cards.

LE GAULOIS
2133 Pennsylvania Ave. N.W.
466-3232

11:30 a.m.-11 p.m. Monday through
Thursday, 5:30 p.m.-midnight Friday

43%7Z7*"

and Saturday, closed Sunday. Reserva-
tions suggested, casual dress. Elbow to
elbow dining features inexpensive
country French specialties like pot au
feu (boiled beef with vegetables), and
zucchini spaghetti. Price of entrees av-
erages $4.75-$16.50 each. Major credit
cards.

LE LION D'OR

1150 Connecticut Ave. N.W.

296-7972

Noon-10 p.m. weekdays, 6-10 p.m.
Saturday, closed Sunday. Jackets and
ties required for men. French cuisine
featuring seafoods and meats served in
formal setting. Lunches average $12.50-
$28; dinners $19-$30. Major credit
cards.

LE PAVILLON
1050 Connecticut Ave. N.W.

833-3846

Noon-2:30 a.m. weekdays, 7 p.m.-2:30
a.m. Saturday, closed Sunday. Reserva-
tions required, as are jackets and ties
for men. Elegant, formal dining featur-

For lost souls ...

ing French nouvelle cuisine. Three- and
four-course prix fixe lunches are $26
and $38. Dinners are $75-$100. Major
credit cards.

MARRAKESH

617 New York Ave. N.W.

Gallery Place
393-9393

6 a.m.-11 p.m. seven days Reserva-
tions suggested, casual dress. Authentic
Moroccan setting features belly dancer
each evening. Seven-course, prix fixe
menu includes three salads, three main
dishes, fresh fruits and desert. Prix fixe
dinner is $20. No credit cards.

MEL KRUPIN'S

1120 Connecticut Ave. N.W

Across from The Mayflower
331-7000

11:30 a.m.-11 p.m. Monday through
Friday, noon-3 p.m. and 5:30-11 Satur-
day. Closed Sunday. Reservations re-
commended, jackets required for men.
Washington's "in" crowd calls this one
of the most beautiful restaurants on the

,

and unfound sources
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Our in-publication directories make
access to services and suppliers
easy. Providing comprehensive
listings in specialized areas, they
give readers a direct route to better
management techniques,
eliminating frustrating hours
researching lost souls and unfound
sources.

Business Insurance readers and
advertisers alike benefit from our
directories - the issues and
directories listed here are valuable
tools offering repeated use and
lasting power.
When it comes to finding the
unfound, the choice is crystal clear.
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East Coast. Chic decor, popular among
politicians and business people alike.
Seafood, ribs, meats and pasta. Piano
bar. Lunches $8.95-$15; dinners $15.95-
$22. Valet parking after 6 p.m. Major
credit cards.

OCCIDENTAL

1475 Pennsylvania Ave. N.W.
783-1475

11:30 a.m.-10:30 p.m. Monday
through Thursday, 6 p.m.-11 p.m. Fri-
day and Saturday, 5:30 p.m.-9:30 p.m.
Sunday. Reservations suggested, casual
dress. Quintessential Washington set-
ting where statesmen dine on modern
American cuisine. Specialties include
chicken with gravy and corn bread
stuffing, crab cakes garnished with
spicy coleslaw, and grilled quail over
watercress salad. Dinners average
$16.50-$20 per person. Major credit
cards.

OLD EBBITT GRILL
675 15th St. N.W.

Two blocks from White House
347-4800

7:30 a.m.-1:30 a.m. Monday through
Thursday, 8 a.m.-2 a.m. Friday and Sat-
urday, 10 a.m.-1:30 a.m. Sunday. Reser-
vations suggested, optional dress. Sea-
food, poultry, steaks, fettuccine,
homemade pasta and deserts. Colonial
setting. Entrees are $6.95416.95. Major
credit cards.

THE PALM

1225 19th St. N.W.

293-9091

11:45 a.m.-10:30 p.m. Monday
through Friday, 6-11 p.m. Saturday,
closed Sunday. Reservations suggested,
casual dress. Frequented by politicians
and sports figures. Features prime rib,
steaks and lobsters in American saloon
setting. Dinners average $35-$40. Major
credit cards.

PRIME PLUS
727 15th St. N.W.

783-0166

11:30 a.m.-4 p.m. and 5.30-10:30 p.m.
Monday through Thursday, 5:30-11 p.m.
Friday and Saturday, closed Sunday.
Reservations suggested. Specialties in-
clude steak, fish dishes and homemade
garlic potato chips. Quiet atmosphere.
Business lunches served. Entrees aver-

age $8.95-$16.95. Major credit cards.

PRIME RIB

2020 K St. N.W.

466-8811

11:30 a.m.-11 p.m. Monday through
Saturday, closed Sunday. Reservations
suggested, jackets and ties required.
Veal, pork and chicken dishes. $15-$35
average per person. Major credit cards.

PRIMI PIATTI
2013 I St. N.W.

223-3600

11:30-2:30 a.m. Monday through
Thursday, 5:30-11:30 p.m. Friday and
Saturday, closed Sunday. Reservations
suggested for evening dining, casual
dress. Cafe setting with a choice of
pizza cooked in a wood-fired oven to
three course meals served with fresh
pasta. Entrees are $6.95-$14.95. Major
credit cards.

SZECHUAN

615 I St. N.W.

393-0130

11 a.m.-11 p.m. Monday through Sat-
urday, 11 a.m.-10 p.m. Sunday. Reser-
vations suggested, casual dress. Featur-
ing Szechuan cuisine. Dinner $9.50-$12
a la carte. Major credit cards.

SZECHUAN GALLERY
617 H St. N.W.

Chinatown

898-1180

11 a.m.-3 a.m. Sunday through Thurs-
day, 11 a.m.-4 a.m. Friday and Satur-
day. Reservations suggested, casual
dress. Authentic Szechuan dishes and

Taiwanese specialities like stir-fried
shrimp with Chinese leeks, sliced beef
tongue glazed with sweet-salty sauce,
thin rice noodles with slivers of pork
and dried shrimp. Entrees average
$7.50. Major credit cards.

TONY CHENG'S MONGOLIAN
RESTAURANT

619 H St. N.W.

Chinatown

842-8669

11 a.m.-11 p.m. Sunday through
Thursday, 11 a.m.-midnight Friday and
Saturday. Casual dress. Mongolian bar-
becue is a house specialty. Choose your
own ingredients from vast selection of
vegetables and meats and see it cooked

Continued on next page
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on cast-iron grill. "All-you-can-eat" for
$11.95. Major credit cards.

Dupont Circle
CANTINA D'ITALIA

1214A 18th St. N.W.

659-1830

Noon-10:30 p.m. Monday through
Friday, 6 p.m.-10:30 p.m. Saturday,
closed Sunday. Reservations suggested,
casual dress. Northern Italian seafoods

and pasta, duck and rabbit in season.
Dinners, served a la carte, are $14-$24.
Major credit cards.

CHAUCER'S

1733 N St. N.W.

296-0665

7 a.m.-10 p.m. seven days. Reserva-
Lions suggested, jackets required for
men. Seafood served in quiet elegant at-
mosphere. Dinners average $25 per per-
son. Major credit cards.

FOURWAYS

1801 20th St. N.W.

482-3200

Noon-10:30 p.m. Monday through
Friday, 6: 30-10:30 p.m. Saturday and
Sunday. Reservations suggested, jackets
required for men. Classic Continental
cuisine served in a luxurious atmo-

sphere of landmark mansion. Private
dining arrangements for large or small
:roups Dinners are $23-$48. Major
:redit cards.

GALILEO

2014 P St. N.W.
293-7191

Noon-10 p.m. Monday through Thurs-
:lay, 5:30-10:30 p.m. Friday and Satur-
iay, closed Sunday. Reservations sug-
gested, casual dress. Northern Italian
;eafood, game, veal and pasta dishes.
Entrees are $10.95-$18.95. Major credit
cards.

OCKEY CLUB

2100 Massachusetts Ave. N.W.
659-8000

6:30 a.m.-10:30 p.m. seven days. Res-
ervations suggested, jackets and ties re-
quired for men. Continental/French
cuisine, elegant English country setting.
Live music in the cocktail lounge
nightly. Crab cakes are a house spe-
cialty. Dinners average $24-$27.50 per
person. Free valet parking. Major credit
cards.

KATMANDU

1800 Connecticut Ave. N.W.

482-6470

11:30 a.m.-10:30 p.m. weekdays, 5-
10:30 p.m. Saturday and Sunday. Reser-
vations suggested, casual dress. Cozy
atmosphere with live sitar music. Ne-
pali/Kashmiri cuisine features vegetar-
ian dishes as well as meat specialties
such as mutton biryani. Dinners are
$10-$15.95. Major credit cards.

KRAMERBOOKS & AFTERWARDS

CAFE

1517 Connecticut Ave. N.W.

387-1462

7.30 a.m.-1 a.m. Monday through
rhursday, 7.30 a.m.-1 a.m. Friday
through Sunday. Reservations not re-
quired, casual dress. Bookstore/cafe
with two-story solarium and sidewalk
dining. Live music on Friday and Satur-
day. Light meals of home-made soups,
fruit deserts, quiche, specialty drinks
and cappuccino. Entrees are $7-$10.75.
Major credit cards.

SUZANNE'S

1735 Connecticut Ave. N.W.

483-4633

Lunch served 11:30 a.m.-2:30 p.m.
Monday through Saturday; dinner
served 6-10:30 p.m. Monday through
rhursday and 6-11:30 p.m. Friday and
Saturday; closed Sunday. Informal
American bistro and wine bar features

fresh and interesting menu that changes
daily and thoughtfully selected wines
by the bottle or glass. Take-out shop
upstairs sells cheeses and many of the
salads, entrees and desserts that make

the restaurant popular. Average din-
ner $22, plus wine. Major credit cards.

TABARD INN

1739 N St. N.W.
833-2668

7:30 a.m.-10 p. m. Monday through
Wednesday and weekends, 7:30 a.m.-11
p.m. Thursday and Friday. Reservations
suggested, casual dress. Country inn at-
mosphere. Features hazelnut chicken
stuffed with ham and wild mushrooms,

pan-fried salmon with red onions and
grilled tenderloin. A la carte dinners are
$15-$19.50. Major credit cards.

VINCENZO

1506 20th St. N.W.

667-0047

Noon-10 p.m. weekdays; 6-10 p.m.
Saturday; closed Sunday. Reservations
suggested, jackets and ties required for
men. Italian trattoria featuring grilled
seafood and pasta specialties. Court-
yard available for outdoor dining. Din-
ners are $25-$40. Major credit cards.

Georgetown
APANA

3066 M St. N.W.

Between 30th and 31st streets

965-3040

Noon-11 p.m. Monday through Fri-

day, 5:30 p.m.-midnight Saturday and
Sunday. Reservations suggested, casual
dress. The Indian fare features curries

and vegetarian specialties. Entrees are
$7.75-$18.50. Major credit cards.

AU PIED DE COCHON
1335 Wisconsin Ave. N.W.

333-5440

Popular college dining spot open 24
hours. Specialties include pig's feet,
duck a l'orange, lobster and a variety of
sandwiches. Reservations not accepted,
casual dress. Entrees are $5.00-$13.
Major credit cards.

AUX BEAUX CHAMPS

2800 Pennsylvania Ave. N.W.

000
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At the Four Seasons Hotel between
28th and 29th streets

342-0810

7 a.m.-10:30 p.m. Monday through
Friday, 6-10:30 Bm Saturday and Sun-
day. Reservations suggested, casual
dress. Nouvelle cuisine offerings of sea-
food, poultry and meats as well as imag-
inative "spa" cuisine. Formal tea and
casual lunches served in garden lounge.
$65 average per person for dinner.
Major credit cards.

BAMIYAN

3320 M St. N.W.

338-1896

(Also in Alexandria: 300 King St.,
548-9006)

Crawford's unique approach to claims management,
"Total Risk PerspectiveTM.„ and our matrix of services are

explained in acolorful 16-page booklet now available from
Crawford & Company without charge or obligation.

RISK CONTROL • CLAIMS SERVICES • HEALTH AND REHABILITATION • INFORMATION SYSTEMS • EDUCATION

5:30 p.m.-11 p.m. Monday through
Saturday, closed Sunday. Reservations
suggested, casual dress. Savory lamb,
beef, poultry and other specialties from
Afghanistan. Entrees are $6.50-$13.50.
Major credit cards.

BISTRO FRANCAIS

3124-28 M St. N.W.

338-3830

11 a.m.-3 a.m. Monday through Fri-
day, 11 a.m.-4 a.m. Saturday and Sun-
day. Reservations suggested, casual
dress. Venison, veal, seafoods and
French specialties such as poulet bistro.
Dinners average $10.95-$15.95. Major
credit cards.

Continued on nezt page

A Modular

Approach
To Risk

Management
Services

Throughout its history,
Crawford & Company has brought
the skills of a craftsman to its services.

With equal care, the Crawford you
have known as "insurance adjusters"
has continued to develop a team of
trained, experienced specialists who
offer additional services to meet your
changing needs.

Crawford & Company now features
a «Total Risk Perspective. ™" Our
matrix of risk control, claims services,
medical cost control, vocational

rehabilitation, and information systems
allows you to pick with confidence the
services you need.

Over 650 offices throughout the
U.S., Canada, and Puerto Rico.

Crawford
RISK MANAGEMENT SERVICES

Crawford & Company
5620 Glenridge Drive, N.E.
P.O. Box 5047

Atlanta, Georgia 30302
(404) 256-0830
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Restaurants
Continued from previous page
DAR ES SALAM

3056 M St. N.W.

342-1925

5-11 pm. Sunday through Tuesday, 5
p.m.-2 a.m. Wednesday through Satur-
day. Reservations suggested, casual
dress. Dine Moroccan style-with your
fingers-on cous cous, cracked wheat
semolina, pastilla and other Moroccan
specialties. Three-course prix fixe din-
ner is $18.95. Belly dancing nightly.
Major credit cards.

EL CARIBE

3288 M St. N.W.

338-3121

11 a.m.-11 p.m. Monday through Sun-
day. Reservations suggested, casual
dress. Authentic Latin American and

Spanish Cuisine. $7.95 to $16.95 per
person. Major credit cards.

ENRIQUETA'S
2811 M St. N.W.

338-7772

11:30 a.m.-10 p.m. Sunday through
Thursday, 5 p.m.-11 p.m. Friday and
Saturday. Reservations suggested for
six or more people, casual dress. Classic
Mexican specialties, seafoods and
steaks. $10.75-$12.95 per person. Major
credit cards.

FILOMENA RESTAURANT

1063 Wisconsin Ave. N.W.

337-2782

Dinner served 5-11:45 p.m. daily.
Luncheon hours vary. Reservations re-
commended. Italian food served in ca-

sual atmosphere. Homemade pastas,
seafood, salads, meats. Large array of
tempting homemade desserts. Compli-
mentary sambucco and amaretto with
coffee and dessert. Entrees, served a la
carte, are $8.95-$16.95; Major credit
cards.

FLUTES

1025 Thomas Jefferson St. N.W.

333-7333

Elegant champagne bar featuring

more than 100 sparklers at $28 a bottle
and up. Also a good selection by the
glass beginning at $5. After dinner
drinks include 10 cognacs, liqueurs and
dessert wines. Also available caviar,
belon oysters, whole gulf shrimp, pate
de fois gras or smoked salmon appe-
tizers, "designer" pizzas and pastas and
tempting desserts. Major credit cards.

1-800-338-1236

(In NJ: 609-520- 1155)

F. SCOTT'S

1232 36th St. N.W.

965-1789

6 p.m.-2 a.m. Monday through Thurs-
day, 6 p.m.-3 a.m. Friday and Saturday,
6 p.m.-2 a.m. Sunday. Reservations sug-
gested, jackets required for men. Dane-
ing to big band music with disc jockey.
Supper club offering Northern Italian
cuisine. Entrees are $9-520. Major
credit cards.

GERMAINE'S

2400 Wisconsin Ave. N.W.

Below Calvert Street

965-1185

11:30 a.m.-10 p.m. Sunday through

ASBESTOS-----

gents and brokers for asbestos abatement
contractors must be concerned about the type and

quality of insurance coverage available for their
clients' projects. Although several different types of
policies are being marketed in this area, most fail to

provide the coverage needed for real protection

against the peculiar, long-term liabilities associ-
ated with exposure to airborne asbestos contami-

nation. Only "occurrence" form insurance makes

sense for long-term asbestos liabilities.

One company, Fidelity Environmental Insurance

Company (FEIC}, offers the most comprehensive
coverage currently available in North America for
asbestos abatement work: occurrence form policies

providing $1-million of coverage in the aggregate
perjob.

FEIC's strict underwriting guidelines require
contractors to use proper work procedures to
minimize the potential for long-term liability prob-
lems. For this reason, trained inspectors rigorously
monitor insured work sites.

This coverage is available only to members of
Professional Environmental Contractors, Inc.

(PECI), a trade association which serves as the

purchasing group pursuant to the Federal Risk
Retention Liability Act of 1986. To be eligible for
PECI membership, contractors must demonstrate
financial strength and meet the highest loss control
standards.

Call now for a six-page brochure providing fur-
ther details about membership in PECI and eligibil-
ity for participating in our insurance program.
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Thursday, 5:30-11 p.m. Friday and Sat-
urday. Reservations suggested, jackets
and ties required for men. Pan Asian
cuisine featuring Thai, Japanese, Viet-
namese, Indonesian and Indian special-
ties. Dinners average $25. Major credit
cards.

HISAGO

3050 K St. N.W.

Washington Harbour
944-4181

Noon-10:30 p.m. seven days. Reserva-
tions suggested, casual dress. Tatami
room features traditional Japanese din-
ing and table top cooking. Shabu shabu
and sukiyaki as well as sushi bar and
tempura counter. Dinners are $10-$24.
Major credit cards.

JAIMALITO'S

3000 K St. N.W.

Washington Harbour
944-4400

11:30 a.m.-11 p.m. seven days. Reser-
vations suggested, casual dress. Stan-

dard Mexican fare. Dinner: are $6.75-

Sh.MI 3

0 $1-million separate limit in the aggre-
gate per job.

0 Contractors qualified for competence.

0 Rigorous on-site inspection.

0 Programunderwritten bya NewJersey
licensed stock insurance company.

0 Building owners named as additional
insureds.

C) Brokers acknowledged.
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$14. Major credit cards.

...

JAPAN INN

1715 Wisconsin Ave. N.W.

337-3400

Noon-10 p.m. Monday through Thurs-
day, 6-10:30 p.m. Friday and Saturday,
5:30-9:30 p.m. Sunday. Reservations are
suggested. Jackets are required for men.
Traditional Japanese dining at sushi bar
or in tatami room. Per person average
is $10-$19.50. Major credit cards.

LA CHAUMIERE

2813 MSt.N.W.

338-1784

11:30 a.m.-11 p.m. Monday through
Saturday, closed Sunday. Reservations
suggested, casual dress. Classic French
bistro, specializing primarily in sea-
foods.$20-$30 average per person.
Major credit cards.

LE CAPRICE

2348 Wisconsin Ave. N.W.

One block south of Calvert Street

337-3394

11:45 a.m.-10 p.m. Monday through
Friday, 6 p m.-10:30 p.m. Saturday, 6
p.m.-9:30 p.m. Sunday. Reservations
suggested, casual dress. French bistro
atmosphere. Entrees are $9.75-$16.75.
Major credit cards.

MADURAI

3318 M St. N.W.

333-0997

11 a.m.-10 p.m. Reservations sug-
gested, casual dress. Vegetarian dishes
featuring mild curries. All-you-can-eat
Sunday lunch and dinner buffets. Per
person cost $6.95. Major credit cards.

THE MARBURY

3000 M St. N.W.

The Marbury Hotel, Georgetown
726-5000

7 a.m.-10:30 p.m. Monday through
Sunday. Reservations suggested, casual
dress. Regional American cuisine, Colo-
nial setting. $7.95-$16.95 average per
person. Major credit cards.

MORTON'S OF CHICAGO

3251 Prospect St. N.W.
342-6258

5-11 p.m. Monday through Saturday,
closed Sunday. Reservations suggested
before 7 p.m., first-come first-served
thereafter. Casual dress. Specializing in
steaks, ribs and chops, but seafood is
available. Dinners are $32-$45. Major
credit cards.

SUSHI-KO

2309 Wisconsin Ave. N.W.

333-4187

Noon-10:30 p.m. weekdays; 5-10 p.m.
weekends. Reservations suggested, ca-
sual dress. Two sushi bars in traditional

Japanese setting. Tempura, teriyaki and
main-course soups. Dinners are $13-
$20. Major credit cards.

THE TOMBS

1226 36th St. N.W.

Georgetown University
965-1789

11 a.m.-2 a.m. Monday through
Thursday, 10 a.m.-2 a.m. Sunday. Res-
ervations not necessary, casual dress.
Daily specials, as well as burgers and
pizza, range from $5-$10. Major credit
cards.

Old Town Alexandria

BAMIYAN II

300 King St.
548-9006

11:30 a.m.-10:30 p.m. seven days. Res-
ervations suggested, casual dress. Sa-
vory Indian/Afghan cuisine from
chicken, lamb and seafood kabobs to
tasty vegetarian offerings. Entrees are
$6.95-$14.50. Major credit cards.

CRUISE SHIP DANDY

POTOMAC PARTY CRUISES

Zero Prince St.

George Washington Parkway
703-683-6076

6-10:30 p.m. Sunday through Thurs-
day, 6:30-11 p.m. Friday and Saturday.
Credit card reservations, casual dress.

Continental cuisine of prime rib, sea-
foods and poultry $40 Sunday through
Thursday, $45 Friday and Saturday.
Drinks, tax and gratuities not included.
Private group dining arranged. Major ·
credit cards.

EAST WINDS

809 King St.
Between Washington Street and

Route 1

836-1513

11:30 a.m.-10 p.m. Monday through
Continued on next page
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Thursday, 6-10:30 p.m. Friday, Satur-
day and Sunday. Reservations sug-
gested on weekends, casual dress.
Grilled beef, steamed red snapper,
quail, duck and other Vietnamese spe-
cialties. Entrees are $8.95-$14.95. Major
credit cards.

THE FISH MARKET

105 King St.
703-836-5676

11:30 a.m.-1 a.m. Monday through
Friday, 11:30 a.m.-2 a.m. Saturday and
Sunday. Reservations suggested, casual
dress. Pub atmosphere. Large variety of
seafoods daily. Cold shellfish appetizers
priced by weight. Entrees $5.95-$15.75.
Group dining for up to 200. Major credit
cards.

TERRAZZA RISTORANTE

710 King St.

Between Washington St. and
Columbus St.

683-6900

11:30 a.m.-11 p.m. seven days. Reser-
vations suggested, jackets and ties re-
quired for men. Italian pastas, seafood
and veal dishes served in an elegant,
rose-filled setting. Restaurant features
excellent service, extensive wine list
and a la carte menu with entrees rang-
ing from $14.95-$21.95. Ladies receive a
rose when leaving the restaurant. Valet
parking. Major credit cards.

TRADITIONS
625 First St.

Best Western-Old Country Inn
703-548-6300

6:30 p.m.-10 p.m. seven days. Reset-
vations not necessary, casual dress.
French Creole buffet 5-10 p.m. $15.
Cocktail lounge offers live piano music
nightly. Entrees average $12. Major
credit cards.

Upper Northwest
(Near zoo, RIMS hotels)

CSIKOS

3601 Connecticut Ave. N.W.

362-5624

6 p.m.-10:30 p.m. Monday through
Saturday, closed Sunday. Reservations
suggested, casual dress. Frog legs, veni-
son and other Hungarian specialties.
Dinners are $10-$14. Major credit
cards.

THE DANCING CRAB
4611 Wisconsin Ave. N.W.
244-1882

11 a.m.-11 p.m. Monday through Fri-
day, noon-midnight Saturday, 3-11 p.m.
Sunday. Reservations suggested, casual
dress. Cajun seafoods, rustic setting.
All-you-can-eat crab feast during sea-
son. Entrees are $8.95-$14.95. Major
credit cards.

DONA FLOR

4615 Wisconsin Ave. N.W.

537-0404

11:30 a.m.-11:30 p.m. Monday
through Thursday, 11:30 a.m.- midnight
Friday, Saturday and Sunday. Reserva-
tions suggested, casual dress. Seafoods,
poultry and beef specially prepared
with Bahian condiments such as palm
oil and coconut milk. Live piano music
Tuesday, Wednesday and Thursday eve-
nings. Entrees are $8.95-$14.95. Major
credit cards.

L'ESCARGOT

3309 Connecticut Ave. N.W.

966-7510

11:30 a.m.-10 p.m. Monday through
Saturday, closed Sunday. Reservations
suggested, casual dress. Daily menu
changes feature trout stuffed with crab
meat, duck, calf's liver, stews and vari-
ous desserts. $10.95-$16 average per
person. Major credit cards.

PLEASANT PEASANT

5300 Wisconsin Ave. N.W.

364-2500

11:30 a.m.-11 p.m. Sunday through
rhursday, 5:30-midnight Friday and
Saturday. Reservations suggested for
parties of six or more, casual dress.
Soups, pastas burgers, seafood and
"awesome deserts." Entrees are $8-$18.
Major credit cards.

THAI TASTE

2606 Connecticut Ave. N.W.

387-8876

11:30 a.m.-10:30 p.m. Monday
through Thursday, 11:30 a.m.-11 p.m.
Friday and Saturday, 5 p.m.-10:30 p.m.
Sunday. Casual dress. Barbecues and
seafoods specialties such as crispy fish
and steamed fish with preserved plums.
Pork and string beans with chili paste
for those who enjoy spicy foods. Entrees

are $4.95-$9.95. Major credit cards.

YOSAKU

4712 Wisconsin Ave. N.W.

Between Chesapeake and Davenport
streets

363-4453

11:30 a.m.-11 p.m. Sunday through
Thursday, 5:30 p.m.-midnight Friday
and Saturday. Casual dress. Sushi bar
and sidewalk cafe serving Japanese
specialties. Entrees $8-$12.50. Major
credit cards.

Waterfront

CASA MARIA

700 Water St. S.W.

L'Enfant Plaza

554-5302

11 a.m.-10 p.m. Sunday through
Thursday, 11 a.m.-11 p.m. Friday and
Saturday. Reservations suggested, ca-
sual dress. Steak and chicken fajitas
and other authentic Mexican fare. En-

trees are $6.95-$10.95. Major credit
cards.
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8/asks readers to review preview
The preview sections for the annual Risk & In-

surance Management Society Conference have be-
come a tradition at Business Insurance.

Each year, we try to cover the host city and com-
pile information that is useful for RIMS conference
attendees. You can help us make this a better sec-
tion by filling out the checklist below.

Please put a check mark next to stories you find
most useful.

Also, please let us know what type of information
you would like to see included in (or excluded from)
next year's section. We want your input.

Il Program updates (page Tl)
O The sights (page T2)
Il Restaurant guide (page T4)
0 RIMS race (page T6)
0 Hockey game (page T6)
O Hospitality suites (page T8)
O Map (page T12)

O Sights outside Washington (page T14)
O Events (page T16)
0 Future conferences (page T 16)
0 RIMS at a glance (page T17)
6 Exhibit floor plan (page T18)
Il Speakers (page T21)
¤ Message center (page T21)
¤ Transportation (page T22)
0 Weather (page T24)
0 Presidents' remarks (page T30-T32)
Additional comments

Please send this coupon to: RIMS Preview, Busi-
ness Insurance, 740 N. Rush St., Chicago, Ill. 60611

1 1 1 11
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RIMS embraces its many roles: Bostwick
By ARTHUR P. BOSTWICK

In retrospect, the past year was
very challenging for the Risk & In-
surance Management Society Inc.

Through its many chapters,
members and governmental affairs
committee and staff, RIMS pro-
vided comment and testimony on a
number of important national and
local issues, including:

• The McCarran-Ferguson Act.
• The High Risk Occupational

Disease Notification and Preven-
tion Act.

• Legislation mandating mini-
mum health care coverage spon-
sored by Sen. Edward Kennedy, D-
Mass.

• The extended health care cov-

erage provisions of the Consoli-
dated Omnibus Budget Reconcilia-
tion Act of 1985.

• Implementation of the 1986
Amendments to the Risk Retention
Act.

• A model law banning brokers
from placing business with affi-
liated insurers proposed by New
York Insurance Superintendent
James P. Corcoran at the summer
1987 meeting of the National Assn.
of Insurance Commissioners.

• 1987 amendments to the Colo-

rado Captive Insurance Company
Act of 1972.

Also during the year, RIMS en-
tered some relevant court cases by

Frequent fl
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Issue

Date

Mar 21

Apr 18

May 26
Jun 13

Jun 27

Aug 1
Aug 29
Sep 12
Oct 3
Oct 17
Oct 31

Nov 14

Dec 12

filing amicus curiae briefs.
One of last year's more impor-

tant develop-
- ments was the

I/- establishment of
i a governmental

affairs regional
legislative "whip

 system" to iden-tify and respond
to important
local issues and

promote deputy
Mr. Bostwick member aware-

ness of, and in-

volvement in, the genesis of reason-
able solutions to problems facing
our members and the general pub-
lic.

ler ...

f
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An example of this was the Rocky
Mountain Chapter's efforts to en-
courage legislation governing the
use of collision damage waivers in
auto rental agreements. RIMS' Auto
Rental Car Agreements Subcommit-
tee of the Products and Services

Committee is currently working on
a consensus model bill for regulat-
ing CDWs.

These grass-root activities gave
our Colorado membership a first-
hand education in governmental
and legislative processes.

RIMS also provides all of its dep-
uty members with an opportunity
for leadership development.

RIMS' achievements are derived
essentially from two sources: Dep-

bonus miles
Meeting

12th International Captive insurance & Reinsurance Forum
26th Annual Risk & Insurance Management Society
National Association of Insurance Brokers
National Association of Insurance Commissioners
Group Health Association of America--Group Health Institute
81 Employee Benefits Communication Conference
Rendez-Vous de Septembre
Independent Insurance Agents of America
National Association of Casualty & Surety Agents & Executives
I st World Congress on Risk & Insurance Management
National Association of Independent Insurers
National Association of Professional Insurance Agents
National Association of Insurance Commissioners

Every week Business Insurance covers theglobe ...
reporting worldwide news events for readers on every
continent.

Our bonus distribution issues reach these important
executives even while they travel to industry meetings
and conventions. These issues give advertisers wider
reach and greater impact.

For advertising information call: Don Walsh, Ad Director 212-210-0133
For circulation information call: Customer Service 800-992-9970

Location

Berrnuda

Washington, DC
Pebble Beach, CA

New York City, NY
Chicago, IL
New York City, NY
Monte Carlo

Boston, MA

Greenbriar, WV
Brisbane, Australia
Boston, MA

Orlando, FL
New Orleans, LA

Ad

Close

Mar 9

Apr 5
May 4
Jun 1

Jun 15

Jul 20

Aug 16
Aug 30
Sep 21
Oct 5

Oct 18

Nov 2

Nov 30

Join our 1988 itinerary. Get more mileage out of
your advertising in Business Insurance. The choice is
crystal clear.

Business
Insurance

a publication of Crain Communications Inc

uty memberi and staff.
Our chapter and national com-

mittees are our creative force. Ideas,
schools, issues and major programs
originate at this level, and we have
been blessed with an active and
imaginative membership.

And, the synergism between the
committees and the staff is what

gives RIMS its identity and stature.
We owe much to our staff members

for their dedication and perceptive-
ness.

RIMS' staff conducts Chapter Of-
ficer Seminars to increase chapter
leadership's awareness of the total
services available to their members
and to exchange ideas being used
throughout the society.

This year, RIMS organized an
Employee Benefits Task Force that
stimulated employee benefit man-
ager participation.

And, to encourage older member
involvement, we are in the process
of establishing a Risk Management
Roundtable.

RIMS' research department this
year introduced the first electronic
transnational risk management data
and communication system, called
RIMSNET. The society feels RIMS-
NET is an important addition to our
services and has made an appropri-
ate capital and personnel commit-
ment to it.

Also this year, RIMS' communi-
cations department introduced a
new quarterly report titled "Inside
RIMS," which highlights national
committee activity.

"Risk Management," the society's
monthly journal, increased its em-
ployee benefit article volume, and
soon our publishing subsidiary will
release a Risk Management Case
Book for higher-level education, the
first of its kind.

In the area of education, RIMS
continued to offer quality educa-
tional opportunities for both mem-
bers and non-members. RIMS last
year introduced a new Employee
Benefits Management course to its
four "schools": The Fundamentals

of Risk Management, Techniques of
Finance, Loss Control and Claims
Management.

The strong endorsement that reg-
istrants gave by literally selling out
these courses was particularly grati-
fying.

Each of these RIMS schools,
which are offered throughout the
country, and the annual Risk & In-
surance Management Society con-
ference, are authorized to grant
continuing education credits for
those who need them to meet pro-
fessional or licensing standards.

Continued on page T32

Risk & Insurance Management
Society Inc. President Arthur
P. Bostwick is risk manager for
Stone Container Corp. in Chi-
cago and a director of Forest
Insurance Ltd. A past presi-
dent Of the Chicago Chapter of
RIMS, Mr. Bostwick has
chaired the society's Communi-
cations Committee, the Risk
Management Industry Liaison
Committee and the Industry
Sessions Subcommittee. He
also served on RIMS' Nominat-

ing Committee. Etected an offi-

cer of RIMS in 1981, Mr. Bos-
twick has serued as

vp-communications, vp-confer-
ence, up-education, up-member
affairs and secretary and first
up. He is a director of Risk
Management Society Publish-
ing Inc., a wholly owned sub-
sidiary Of RIMS, and has been
published in Risk Management
and Cash Flow magazines.

--
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Heydinger sees RIMS growth potential
By RICHARD C. HEYDINGER

I'm really excited about the Risk
& Insurance Management Society
Inc.'s next 12 to 18 months. Al-

though they will be crammed full
of activity and probably pass much
too ·quickly, they offer RIMS great
potential for continued growth, in-
creased recognition and improved
effectiveness.

Recent successes give us a very
strong base from which to oper-
ate. The hard market cycle was
frustrating and difficult, but RIMS
and its members were ready. We
approached the period with a posi-
tive attitude and performed as
never before. In the process, we
raised to new heights the society's
value to its members, and mem-
bers' value to their employers. Risk
managers' self-esteem and stand-
ing in corporate America are at an
all-time high.

Our plan is to use this breath-
ing period provided by the soft-
ening in the property/casualty
market to regroup, do some long-
term planning and prepare for the
next hard market cycle, which ap-
pears inevitable.

We'll improve our knowledge
through education, enhance our
communication systems for shar-
ing ideas, extend our legislative
networks to expand our political
know-how and clout, and seek new

ways to protect a free, competitive
insurance marketplace. Above all,
we'll solidify RIMS' position with
regulators, legislators and the in-
surance industry as the voice of in-
surance consumers and risk-fin-

ancing alternatives.
Many of our activities, including

the annual RIMS conference, dove-

tail with these goals.
There is a great deal of excite-

ment about the Washington, D.C.,
conference. Early registration fig-
ures far exceed our most ambitious

expectations. This record atten-
dance presents us with some un-
usual challenges, not just in the 10-
gistics of the crowded sessions,
scarce rooms and full meal tables,
but in preserving the climate for
spontaneous communication.

We have long seen the conference
as the crossroads for all segments
of the insurance industry. It has
become, literally, an exchange for
viewpoints, ideas, experiences and
friendships. Activities outside the
formal sessions often prove to be
exceptionally valuable.

This very successful format
needs to be preserved no matter
how large we grow, and the work-
ing sessions need to be responsive
to a more diverse audience. The

New York staff and conference

committee already are looking

RIMS President-elect Richard

C. Heydinger is risk manage-
ment director for Hallmark
Cards Inc. in Kansas City, Mo.,
a position he has held since
1979. A past president of RIMS'
Ohio Chapter, Mr. Heydinger
has served on RIMS' Govern-

mental Affairs and Conference
committees. He was elected to

the RIMS Executive Committee

in 1982 and has served as up-fi-
nance and treasurer, up-confer-
ence and up-governmental af-
fairs. Mr. Heydinger currently
is first up and chairman of the
Human Resources Committee

and a director of Risk Manage-
ment Society Publishing Inc., a
wholly owned subsidiary of
RIMS. He also is a member of
Risk Management magazine's
editorial advisory board.

ahead to the challenges beyond our
1988 meeting.

The national spotlight is on poli-
ties and government this year be-
cause of the wide-open presiden-
tial election. Within RIMS, the
governmental affairs function con-
tinues to garner more and more
attention and resources. Because of

past successes, legislators and reg-
ulators look to RIMS for input
more frequently and seriously.
Also, because of stepped-up efforts
to expand chapter and member-
ship involvement, we find RIMS
engaged in more projects on more
subtle fronts.

We have recognized our chapter
efforts and improved our commu-

Name

Title

nications to members on legislative
matters. At the

same time, we

have expanded
industry liaison
activities with

other trade asso-

ciations and pro-
fessional groups,
leading to joint
projects and
beneficial new c

allegiances. Mr. Heydinger
There also is

an ever increasing number of both
federal and state issues of impor-
tance to our membership. Govern-
ment and society have a way of pro-
ducing an endless array of

opportunities. ,
Some,of the top priorities in em-

proyee benefits and safety arenas
today are mandated benefits bills
and amendments offered by Sen.
Donald W. Riegel Jr., D-Mich., to
the Catastrophic Health Insurance
Protection Act. RIMS has worked

with legislative committees and
staff on all of these issues and in-

tends to maintain its level of input.
Other priorities on the federal

level are passage of a first-genera-
tion product liability reform bill,
development of some type of an-
swer to the national lack of earth-
quake insurance capacity and the
degree of federal involvement in in-
surance industry regulation.

At the state level, we'll continue
our efforts with the National Assn.
of Insurance Commissioners and

state legislators on the general
problems of insurer insolvency, Risk
Retention Act implementation, state
captive insurance laws and the ap-
propriate level of guaranty fund
protection for commercial policy-
holders.

With the Insurance Services Of-

fice Inc., we have the unrelenting
issues of defense cost coverage, the
potential filing of an endorsement to
the commercial general liability
form that would exclude employer's
liability claims and the continued
erosion of coverage in both the

Continued on next page

Landimaikk Studies Confirm
What Hundm(is of Companies

Almady Know.
Medco's Mail Service Can Reduce Drug Costs by 25%.
Drug benefit costs are increasing faster than all other health benefit costs. That's probably not news to you.
But, now two world·renowned consulting finns have confirmed what Medco's clients have known for years:
there is an effective way to help reduce those costs.

• The Boston Consulting Group concluded that adding a mail service prescription option
to traditional prescription coverage can produce savings on total drug costs of up
to 25 percent.

• Mercer.Meidinger-Hansen conductedthe industry'sfirstcase-specific
study of mail service prescriptionplans. Using actual experience
from a number of Medco's clients, they concluded:
introduction of a Medco mail service program C--4

reduced plan sponsor costs.

Findout how Medco'suniquecombination of efficiency,
customized plan designs, and quality assurance _ -,7-1 *2
can reduce your drug benefit costs and why 1 - ' '
Medco is the nation's leader in prescription ben. r

efit plans. Just complete and mail the coupon:
Or,callourtoll·freenumberbelow.Well send 155
you summaries of these two landmark studies.

Youcan'tafford nottoknow what ourhundreds 2
of clients already know - Medco can reduce
drug plan costs.

Mail in or call today.

1·800·654·5336 Ext.554.

For summaries of the Boston Consulting Group and Mercer-Meidinger-Hansen
studies, please fill in and mail this coupon to:
Medco Containment Semices. Inc., P.O. Box 1010, Fair Lawn, NJ 07410
or call 1·800·654-5336, Extension 554.
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Continued from page T30
In addition, RIMS' educational department con-

tinues to work with the academic community through
the Insurance Institute of America, the American Risk
& Insurance Assn., the College of Insurance and the
Robert S. Spencer Memorial Foundation Inc., which
grants scholarships to college students studying insur-
ance, employee benefits and risk management.

RIMS also serves as a liaison between members and

insurers, brokers and other trade associations such as
the National Council on Compensation Insurance, the
National Assn. of Insurance Brokers, the Insurance
Services Office Inc. and the American Insurance Assn.

The number of brokers and underwriters enrolled in

the Insurance Institute of America's Associate in Risk

Management Program last year was encouraging.
Illustrating the increasing global appeal of risk man-

agement, RIMS received numerous inquiries last year
from other nations seeking to translate our texts.

And, the internationalization of risk management
continues as global interdependent economies have
opened the door to the truly international discipline.

\\\

Illustrating the increasing
global appeal of risk management,
RIMS received numerous inquiries

last year from other nations
seeking to translate our texts.

The international Risk Management Forum last fall in
Monte Carlo, Monaco, jointly sponsored by RIMS and
the Assn. Europeenee des Assures de l'Industrie of
Brussels, Belgium, was tremendously successful.

Even the Peoples Republic of China sent representa-
tives to the Assn. of Risk & Insurance Managers of
Australia conference in November. RIMS is committed

to a Pacific presence.
Membership is and always will be the lifeblood of an

organization like RIMS, and this year we enjoyed
membership growth of approximately 10%. Consid-
ering all the recent merger and acquisition activ-
ity, we felt this was quite respectable. •

1 1 » 1
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Heydinger
Continued from previous page
liability and property policy forms
of any kind of pollution or en-
vironmental exposures.

Turning to the area of education,
we find some successes and some

real concerns. Certainly the Robert
S. Spencer Memorial Foundation
Inc. can be hailed as a rapidly ma-
turing success. While it is still
growing, it has developed into the
major source of funds for attract-
ing and educating bright minds in
the risk management field.

Most RIMS members believe

there is a tremendous shortage of
underwriting and risk management
talent in the commercial property/
casualty insurance industry. This
problem damages the image of the
industry in North America and re-
sults in unfilled service needs for

=»m
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Right now you're holding an incredible resource.
Business insurance is one of the 25 business. trade

and consumer publications of Crain Communica-
tions-one of the world's largest privately owned
publishing companies.

This publication, and all of its information, is
backed by the news expertise of over 300 reporters
and editors, plus the skills of technical and support
people who work for Crain from all parts of the
globe. Linked by state of the art communications,
computerized editing and graphics systems,
Business insurance. in addition to its own staff

of experts, draws upon the resources of all
Crain publications and services.

Business /nsurance, one of the resources

of Crain.
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Chicago

Los Angeles
Dallas

London

Detroit

Cleveland

Florida Keys
Frankfurt

New York

Washington, D.C.
Akron

Tokyo

Advertising Age • Automotive News • AutoWeek • Business Insurance • Business Marketing • City & State • Florida Keys Magazine
Crain's Chicago Business • Crain's Cleveland Business • Crain's Detroit Business • Crain's New York Business

Crain News Service • Electronic Media • Modern Healthcare • Detroit Monthly
Humm's Guide to the Florida Keys • Pensions & Investment Age • Tire Business • Rubber & Plastics News

American Trade Magazines • In Europe: Advertising Age's Euromarketing • European Rubber Journal • Urethanes Technology

..5..1

corporate consumers. Our desire is
for the Spencer Foundation to pro-
vide the financial support that
will, in time, increase the skill

level of the industry.
We're also concerned that some

institutions of higher learning are
reducing their commitments to risk
management and insurance course
work and programming. Just the
opposite should be occurring.
RIMS is exploring ways to add risk
management and insurance courses
to the general business curriculum
so that more future business lead-

ers will have a better understand-

ing of our industry.
RIMS' Continuing Education

Program courses have flourished
and provide our membership with
valuable information. We have yet
to find a way, however, to success-
fully meet the needs of our growing
employee benefits-oriented mem-
bership. This challenge is once
again receiving committee and
staff attention.

Following up on careful re-
search, we recently launched a
major communications initiative
with RIMSNET, our electronic
news and information network.

The idea is great, but hasn't yet
lived up to its potential. We'll be
looking closely at how to further
harness this innovative technology.

As a general comment on re-
search, RIMS believes that if we
are to elevate further the profes-
sional stature of risk management,
we need to become less intuitive in

our decision-making processes and
much more analytical. Good ana-
lytical tools and theory need to be
firmly rooted in valid research
practices and skills. We are looking
for ways to get more of our mem-
bers committed to contributions

that help build that base.
RIMS' membership continues to

swell at a gratifying rate. Never-
theless, we are initiating a cam-
paign to expand the society's reach
in 1988. The key objective is not to
enlarge for size's sake, but to be
accessible to the rapidly expanding
ranks of risk management practi-
tioners. As organizations of all
sizes in all fields devote more re-

sources to risk management, we
think it is important to make RIMS
available to them. This means

forming new chapters in areas not
previously covered and revitalizing
certain existing chapters.

Interest in the risk management
discipline developed abroad sev-
eral years ago and appears to be
flourishing throughout the world.
Risk management associations in
many countries have turned to
RIMS for organizational, educa-
tional and communications assis-

tance. RIMS' international activi-

ties are burgeoning in response to
these requests and the transna-
tional needs of our North Ameri-

can-based members. We have a

large and active international
committee that will continue our

overseas expansion.
Clearly, with all these growing

demands on the association, RIMS
acutely needs to nurture its base of
participating members. RIMS is,
after all, nothing more than a col-
lection of individual volunteers

trying to make a difference in their
field. Our future will be only as
strong as those individual members
are willing to make it.

That is why the Executive Com-
mittee has adopted membership
commitment and involvement as

its theme for the upcoming year.
We want to use this slack period in
the insurance cycle as a real oppor-
tunity to draw even greater contri-
butions from our many members to
sustain the momentum that has

been built. We know the talent and
interest are there. We need to be

wise enough to capitalize on it and
forge ahead. I think that should be
sufficient challenge to keep the
fires lit in all of us! •



Continued from previous page
group's U.S. operating units in-
creased to $1.2 million from a loss
of $3.9 million in 1986. GRE's U.S.
combined ratio improved to 97.2%
from 101%.

"However, the incf*ased levels of
competition and the consequent
renewed pressure on- commercial
rates have continued to accelerate

throughout the year, which gives
rise for less optimism for
1988. . . .It is especially disap-
pointing when many other com-
panies are still struggling with in-
adequate reserves for outstanding
claims and problems with uncol-
lectible reinsurance," a GRE state-
ment said.

Dewey Warren
Lloyd's of London broker Dewey

Warren Holdings P.L.C. suffered a
29.3 million pound loss ($55.4 mil-
lion at year-end 1987 exchange
rate) last year as a result of last
October's stock market crash.

Dewey Warren's loss resulted
"from the diminution of value of

investments during October," par-
ticularly shareholdings in mer-
chant banking group Morgan
Grenfell Group P.L.C., a statement
said.

Dewey Warren acquired 5.6% of
Morgan Grenfell before the Octo-
ber crash, and the consequent "un-
realized loss on this holding ac-
counted for the major part of the
company's loss during the year,"
said Dewey Warren.

However, the company "believes
that Morgan Grenfell has consider-
able potential and, despite the
events of last October, (it is) cur-
rently of the opinion that Morgan
Grenfell continues to be attrac-

tive," the statement said.
"The paper loss has had no ad-

verse effect on the company, and
we continue to look for potential
acquisitions as part of our expan-
sion plans in the financial services
sector," said Dewey Warren Finan-
cial Director David Hart.

Dewey Warren is proposing to li-
quidate a portion of the company's
reserve share premium account "to
eliminate the negative balance
which has arisen on the company's
profit and loss reserve," the state-
ment said.

Meanwhile, the company's major
Lloyd's brokerage subsidiaries re-
ported a pretax loss of 836,000
pounds ($1.6 million) "which was
substantially worse than ant ici-
pated," according to a company
statement.

The brokerage loss was partly a
result of reinsurance brokerage
staff departures and partly be-
cause of the deterioration in the

U.S. dollar during 1987, the state-
ment said.

Shipping claim
The owners and agents of a ship

damaged in the Indian Ocean in
1981 are suing insurers for the
payment of a hull claim filed last
September.

In three lawsuits filed in Lon-

don's High Court, Avondale Enter-
prises Inc. and Lomar Shipping
Ltd. are suing Prudential Assur-
ance Co. Ltd. of London, Lloyd's of
London syndicates and 30 other
named insurers for the payment of
claims made in connection with

damage to the M.V. Aegean Sun.
The ship, which was insured for

about 800,000 pounds ($1.5 mil-
lion), was sold for a salvage value
of about 300,000 pounds ($567,000)
after its hull was ruptured in the
Indian Ocean in 1981, according to
Capt. Greg Tzavaras, operations
manager of London-based Lomar,
the ship's agent.

A 350,000 pound ($570,500 at ap-
propriate exchange rates) claim
was filed in September 1987, but
insurers have rejected it, alleging it
was filed too late, according to
Capt. Tzavaras.

The claim took several years to
file because of the length of time

needed to gather information after
the accident, he explained.

Hadley Cannon
Australian investment bank

Duke Holdings Ltd. of Melbourne
has bought Lloyd's of London bro-
ker Hadley Cannon (Holdings) Ltd.
for 2.6 million pounds ($4.9 million
at current exchange rates) as part
of a major expansion into the in-
surance industry.

London-based Duke Insurance

Holdings Ltd. has been formed to
provide an investment vehicle for
Duke's worldwide insurance ac-

quisitions, said Chairman Peter
Riddell.

The Hadley Cannon group,

which includes two Lloyd's bro-
kers-Hadley Cannon Ltd. and
Hadley Cannon International Ltd.
-as well as a loss adjusting and
claims settlement agency, provides
an ideal specialist base from which
to build, Mr. Riddell said.

Hadley Cannon, previously
owned by freight forwarding com-
pany LEP Group P.L.C., reported
revenue of about 3 million pounds
($5.7 million) last year and
operated at a loss, Mr. Riddell
said.

However, its new parent hopes
the company will be profitable by
year-end, he said.

Hadley Cannon specializes in
marine insurance and special or fi-
nancial risk insurance. I
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SCHIRMER ENGINEERING CORPORATION

OFFERING FULL LOSS CONTROL ENGINEERING SERVICES

4 Underwriting & Loss Control Surveys
4 Fire Protection Engineering
4 Safety & Health Engineering
4 Litigation Support Services
4 Building & Fire Code Consultation
4 Sprinkler System Design
,/ Alarm System Design

SCHIRMER ENGINEERING CORPORATION

707 LAKE COOK ROAD • DEERFIELD, IL 60015 • 312/272-8340

Heds What lb Lo ok For
In A ical Emhezzler.

f

Short or tall. Old or

young Male or female.
Try to draw a portrait of
the typical embezzler
and you'll probably draw
ablank Because itcould

be anyone.
And experienced

business people know
that the only thing
harder than spotting an
embezzler is repairing
the damage he's done.

math why theyrely
on Honesty Insurance
from F&D.

Shouldn't you find
out why F&D's Honesty
Insurance is your best
policy? Ask your agent
or broker, or write: F&D,
A Macdonald Rees,
Marketing P.O. Box 1227,
Baltimore, MD 21203.
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How are ngs
goingwitnyourdirectors

liabilitycoverage?
Times are tough for diredors. Their personal assets are on the line with every corporate

decision. Worse, it's been a real battle to secure directors liability insurance that' s stable, afford-
able andresponsible.

That's whydtna is offering substantial, and stable, D&0 capacity and a greater under-
standing of the legal intricacies fadng directors and officers.

Standing behind LEtna is ERIC Reinsurance Company (asubsidiary of Executive RE,
Inc.), a creative new reinsurance approach.

ERIC is domestic and committed exclusively to providing ditna with long-tenn, stable
capacity That means a return to consistent, reasonable premiums. And coverage that stays with
you. Now and in the future.

Ena' s stability goes beyond premium and availability Our integrated undemriting
and claim handling, provided through Ena'snew undetwriting manage ERMA (Executive Risk
Management Associates), is designed to make our relationship with you a virtual partnership.

Now, wouldn't it be nice to have aparmer in a world full of adversaries?
To learn more, call or write: ERMA, 82 Hopmeadow Street, P.O. Box 2002, Simsbury CT

06070, (203) 244-8900.

Aibm/Executive Risk Management Assodates: Tbe ResponsibleAlternative.
Tbe,Etna Casualty and Surety Company Backed by ERIC Reinsurance Company, a creative newreinsurance appmacb.
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Range of RMIS suits all needs •
DESCRIBED A method forclassifying risk management
information systems in last month's
column (BI, March 21). The method
was developed by Thomas Seligman,
president of Seligman Information
Systems of Roslyn Heights, N.Y., an
independent vendor of personal
computer-based RMIS software.

By looking at four different factors
for each RMIS, the range of systems
that meet your needs can be
significantly narrowed down. This will
reduce the amount of time and effort

you will have to expend in selecting a
system for your organization.

To recap, the four continuums
described last month are:

• Small vs. large.
• Independent vs. dependent.
• "Insured" vs. self-administered.
• "Claims" orientation vs. "other"

orientation.

The small vs. large continuum is the
size and complexity of the
organization that the RMIS was
designed to serve, not the size of the
RMIS itself. It is the most basic point
of reference for deciding your
organization's needs and
differentiating between vendors'
products.

The next continuum is concerned

with who controls the RMIS. The

degree of independence is a measure of
who owns and controls the system and
data. A basic rule of thumb is the

physical location of the computer:
Whoever has the computer generally is
in control of the RMIS.

"Insured" vs. self-administered is

concerned with who performs claims
administration. Here, the insured
systems monitor
the claims paid by
insurers or

third-party
administrators.

They do not cut or z:.
reconcile checks,

whereas Eam
self-administered

systems do.

The final continuum distinguishes
what the RMIS focuses on: claims

management vs. another emphasis,
such as underwriting issues, property
management, etc.

All systems can be classified
somewhere within each of the

continuums. An RMIS covers a range
in each category and not just a single
point. General descriptions are used
for each category, rather than
quantitative ones.

For example, in the size continuum,
claims volume might be used.
However, this measure doesn't take
into account the other parts of size
such as complexity of the organization
or the difficult-to-quantify issue of
price. Again, it should be remembered
that the placement of a system at
either extreme of a continuum is not a

negative, just an indication of the
vendor's intent.

To make this categorizing easier to
visualize, we shall employ a graphic
exarnple.

Let's see how the needs of a 10-hotel

chain-Ace Hotel-experiencing 800
general liability and 500 workers
compensation claims per year fit on

Independent

Dependent

administered

Small

the RMIS continuums.

Management wants to have control
over the data in the system, so Ace
Hotel's needs are for an independent
system. The hotel is insured under a
retro program with an insurer that
will be adjusting all claims. Therefore,
it will require an "insured" system,
since Ace Hotel will not be

administering its own claims. Finally,
Ace Hotel's risk manager has
expressed little interest in a system
with quantitative/analytical
capabilities, placing it firmly in the
claim-orientation end of the spectrum.

The next step is to see how existing
vendors and their systems match Ace
Hotel's needs. The Ace Hotel risk

manager randomly selects vendors
from Business Insurance's annual

listing of risk management
information systems: Seligman;

California

11-1LU141-LUJ 1111111111  Interactive
1...1-1-illilli-*- Computing Inc.;

RMIS --4ttt Gallagher Risk
Commentary Data; The

Travelers

Cos.-Risk

Managennent
Information

Services; Risk

Sciences Group; and Cantor & Co.
(Because this methodology is Tom
Seligman's idea, I thought it only fair
to include his ACCESS system).

Since Seligman's ACCESS software,
hardware and data are under the

complete control of the user, this
system could be classified as very
independent. In addition, ACCESS has
been designed to service clients whose
claims are handled by an outside
party. While ACCESS is mostly
oriented toward claims, there are
insurance administration functions as

well.

The reporting functions and data
maintenance are designed to monitor
claims and not issue checks. And on

the size scale, ACCESS covers the
range from small to medium. Putting
it on our chart, ACCESS comes close
to meeting Ace Hotel's needs.

By contrast, California Interactive
Computing's RMIS is different. It has
been designed to serve
self-administered businesses with a

medium- to large-sized claims volume.
While CIC's RMIS can run on a

personal computer, it is usually
configured for a microcomputer due to

Large

"Insured"

Other

orientation

orientation

Small Large

 Ace Hotel  ACCESS  CIC

the large number of claims its clients
experience and their need for multiple
users at one time.

The system handles the full range of
functions that a self-administered

business has to deal with, including
check processing, workers
compensation benefit computations
according to state requirements and
generation of the accompanying state
forms and letters.

CIC is an independent vendor but
you will require more vendor support
on this system because of its full range
of features and general size of its data
base. CIC's main focus is claims

management, but it does have some
quantitative capabilities. In all, CIC's
system does not meet the needs of Ace
Hotel, as the chart indicates.

The RISX-FACS system from
Gallagher Risk Data is an example of
a very dependent system. This RMIS is
fully controlled by the system
provider. However, this type of RMIS
can often be included as part of the
package of services you may get with
your insurance. The insurance
company or broker can also load the
claims data directly into the RMIS and
maintain it with no work on your part.
Gallagher's system, however, services
both "insured" and self-administered

ends of the spectrum.
By contrast, Travelers' CARMA

system has been designed to serve only
clients with outside claims

administration. It has no capabilities
for a self-administered organization.
Generally, insurance providers' RMIS
are available to the medium-sized to

larger clients of that company. Also,
the systems tend to be claims oriented.

Neither the Gallagher nor the
Travelers systems would meet Ace
Hotel's needs.

The final RMIS continuum is

exemplified by two current vendors:
Risk Sciences Group and Cantor & Co.
While both systems do handle claims,
their strong suit is their quantitative
analysis capabilities.

Cantor & Co. produces a
micro-based RMIS designed as a
stand-alone system (independent),
while Risk Sciences provides a
mainframe/timeshare system
(dependent). Cantor's system can be
used by "insured" and
self-administered clients alike, but
Risk Sciences' RMIS is more oriented
toward self-administered clients.

Small Large

Chart: Amy Palmer

The Cantor system meets the hotel
chain's need for an independent ,-''
system and, though its emphasis is on F
quantitative analysis for
self-administered clients, it can
perform claims administration for
"insured" clients, like Ace Hotel. Risk i
Sciences' RMIS does not meet the

k
hotel chain's needs.

S6, what does the risk manager of ,
Ace Hotel do? Due to his use of this

model he is able to narrow down his t
choices to two before getting to
specifics. For example, because Ace
Hotel has an insurer handling its
claims, experiences a moderate annual
claims volume, does not need
sophisticated quantitative analysis
and wants to have a system on site, the
two most logical finalists from the risk

manager's randomly selected list 
would be ACCESS and Cantor & Co.

In looking at the different RMIS
vendors during the upcoming Risk &
Insurance Management Society

conference, you can use this method of )
categorizing the systems and
comparing them to your needs to
narrow down the range of systems that
you have to investigate. Time and
space did not permit me to classify or
chart all existing RMIS vendors.

This methodology is not meant to be
all-inclusive. And it is not very
quantitative, which is essential for a
serious comparative analysis of risk
management information systems.
However, it does provide a framework > 6
for decision making and some basic j
rules-of-thumb, which can help reduce '
the confusion so rampant at RIMS.
When chatting with the vendors at the
conference, try to gauge where their
particular system(s) fall on the charts
and how your own organization's
needs mesh.

David A. Tweedy is a senior
consultant for D.A. Betterley Risk
Consultants Inc. in Worcester, Mass.

He is the editor of Betterley Risk
Management Commentary and the
author Of RMIS Update, a yearly

publication analyzing
major risk

management
information systems
and vendors. Mr.

Tweedy's column on
risk management
information systems
appears the third
Monday of the month.
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ASK A RISK MANAGER
Manual is important
as management tool

Where should

Our chief financial officer

recently attended a financial
seminar. The subject of risk
management was discussed
and, specifically, the
importance of a risk

management manual. I've
been asked to prepare one.

I begin?

' _ The purpose of a risk

A management manual is toformalize, in writing, an
4 organization's perspective of the

-* Ij risko,gthmeentor,cc:aored
. with communicating a risk

management policy statement

and elaborating on the many activities associated
with the effective implementation of a risk

management program. I would suggest the following
basic guidelines:

• Preface the manual by clearly stating its

purpose, which is quite simply to communicate the
vital role of the risk management department within
the organization.

Provide specific examples of your activities, such
as establishing acceptable limits of risk retention,

purchasing commercial insurance coverage as
applicable, directing the loss prevention program,
establishing risk financing guidelines (premium or

loss allocation) and reviewing contractual
obligations for proper indemnification and transfer

of risk to third parties when appropriate.
You mentioned that your CFO requested the

manual. The CFO's personal endorsement of the
policy statement would lend invaluable credibility
to the text.

• Elaborate on the major changes that have

occurred in the risk assumption and risk transfer
areas.

The dramatic change from marketing coverage

during a soft market vs. a hard market has no doubt
caused you to seek larger retentions and purchase

decreased levels of insurance protection. The
manual recipients should be made aware of the
organization's involvement in the critical area of

risk assumption. Focus on the importance of loss
prevention and management's commitment to safety
as it relates to all areas of operation.

• Identify the key players !

Provide an organizational chart of your
department and include a summary of individual
responsibilities. Too often, a major complaint in
companies large and small is not knowing "who is
responsible for what."

• Include a schedule of major coverages.
Workers compensation, general liability, auto

liability, umbrella and excess liability and property
insurance come readily to mind. Under each,
provide additional information such as the name of
the insurer, policy effective dates, deductibles
and/or retention levels and policy limits. If a
coverage is self-insured, describe details of the

program.

When preparing our risk management manual, I

provided specific claim reporting procedures for
these coverages. I recall with particular satisfaction

a weekend phone call from a vp in the Midwest. He
phoned to inform me of a restaurant fire. After
obtaining the pertinent facts, I thanked him for the

prompt notification. His response was "I was just
following the procedures you outlined in the risk
management manual." Success!

Your manual should be distributed to

management personnel throughout the organization.
Executives, departmental managers, divisional
managers and field managers have a definite need
for the information. Our company is composed of
several divisions and operates multiple locations in
several states. I have confined distribution in the

field to the director of operations level. However,
the insurance coverage data and claim reporting
procedures are addressed in a separate manual that
is sent to each facility.

You have been given an opportunity to design an
important management tool. A well-prepared risk

management manual will certainly remove much of
the mystique often associated with the risk

management function. It brings responsibilities into
focus and reinforces the value of this position
within an organization.

Susan M. Werner, director of risk management for
Hardee's Food Systems Inc. in Rocky Mount, N.C.,
debuts this month as the new author of Business
Insurance's Ask a Risk Manager column.

Ms. Werner replaces Ralph F. Perry Jr., up-risk
management at Amfac Inc. in San Francisco. After
316 years of fielding questions on risk management
topics in the bimonthty feature, Mr. Perry retired his
pen with the Dec. 21, 1987, column.

Ms. Werner, who was setected as a
' -.„,- member of BI's 1987 Risk

 Management Honor Roll representing
 'Im companies with more than $300
 <1 million in annual sales, joined
-,p = - Hardee's in 1973 as a clerk in the food

conglomerate's insurance department.
In 1978, Ms. Werner became Hardee's

first full-time risk manager and in
1982 was promoted to director of risk
management.

Ms. Werner Ms. Werner, 40, received a bachdor

of arts degree in English and
journalism from Villa Marie College in Erie, Pa. In
addition, size is a member of the Eastern Carolina
Safety Council, the National Restaurant Assn.'s Safety
o#icers Group and is a deputy member of the Risk &
Insurance Management Society.

Ask a Risk Manager is one of four features in the
Perspective section of Business Insurance that provide
advice from an experienced colleague on risk
management, beneAts management or actuarial issues.

The features-Ask A Risk Manager, Ask A Benefit
Manager, Ask A Benefit Actuary and Ask A Casualty
Actuary-answer written questions from readers on
risk and benefits management issues and actuarial
problems.

Joseph W. Duva, director of employee benefits at
Attied-Signal Inc. in Morristown, N.J., answers benefits
management questions. William J. Miner, an actuary
with The Wyatt Co. in Chicago, answers actuarial
questions 0,3 benefits issues. And, Richard E. Sherman,
a principal with Coopers & Lybrand in San Francisco,
answers actuarial questions in the casualty field.

Mr. Duca's and Ms. Werner's columns appear
alternately on the second Monday Of each month. Mr.
Miner's and Mr. Sherman's columns appear alternately
on the first Monday Of each month. Ms. Werner's next
column witi appear in June.

Address your questions to ASK, Business Insurance,
740 N. Rush St; Chicago, Ill. 60611. Please give us your
name, titte and emptoyer; however, Business Insurance
wilt consider unsigned letters.

Setting up a flex plan from A to Z
"Flexible Benefits: How to Set

Up a Plan When Your Employees
Are Complaining, Your Costs Are
Rising and You're Too Busy to
Think About It"

By The Staff of Catalyst
Published by Catalyst, 250 Park

Ave. S., New York, N.Y. 10003
140 pages; corporations, $49;

non-profit organizations, $29

By Alison Kittrell

THIS HANDY MANUAL, fundedwith a grant from the U.S.
Department of Health and Human
Services and published by Catalyst, a
national research and advisory
organization, is designed to guide small
to mid-sized businesses considering
implementing a exible benefit plan.

The authors explain: "It is our belief
that flexibility can increase the value of
your benefits package and can be
instituted in smaller organizations
without an inordinate amount of effort."

First, the authors outline reasons for
implementing a flex plan. They point out
that employers' costs for benefits have
continued to increase during recent

Books & ideas

years, while employee satisfaction with
their benefits has not increased and

often has decreased. The result is that

many employers are paying a lot of
money for benefits their workers do not
use.

The authors note that most benefit

plans were set up during the 1950s to

meet the needs of the typical worker of
the time: a married man with a

non-working wife and children. But

today, that "typical" employee makes up
less than 10% of the work force.

Today's workers are increasingly
female, part of a two-income household,

working parents, single or older than 50

and they have a variety of benefit needs

that differ from those of the typical
employee of the '5Os, the authors
explain.

The answer for many employers is a

flexible benefits plan, which allows
employees to choose the benefits they
most need. And, such plans can be set

up without adding to the employer's
benefit costs.

The first step, according to the book,

is defining goals and evaluating needs.
This step has four parts:

&00 Determining the company's benefit
objectives.

,/ Scrutinizing the current plan.
p' Assessing the pros and cons of

flexible benefits.

8,0 Surveying employees.
The book provides detailed advice

about assessing the needs of employees,
including a sample survey to be used to
gather employee input.

The second step in the process is
designing the flexible benefit plan. This
step has three parts:

B,0 Evaluating benefit options and
plan designs.

To help employers with this task, the
authors explain the various types of
flexible benefit plans available, the
options that can be included, the legal
and tax ramifications of each type of
plan, and ways to control adverse
selection and contain costs.

p' Locating insurers and other service
organizations. The book tells employers
how to survey brokers, insurers and

administrators to find the ones best

suited to develop and maintain the plan.
7 Fingli7ing the plan design.

Employers, working with their outside
firms, must now decide on the specific
makeup of the plan and have a lawyer
draw up the necessary documents.

The final step is actually implementing
the plan. This step has four parts:

1 Drafting communication materials.
7 Explaining the plan to employees.
0' Enrolling employees.
p# Evaluating the plan.

The authors suggest that employers
regularly seek input from workers to
determine how the plan is working and
where, if anywhere, it should be refined.

The Catalyst authors do an extremely
good job at unraveling many of the
mysteries, explaining the options, and
helping employers through the steps of
setting up a flexible benefit plan.
Certainly it cannot take the place of
talking to lawyers, insurers or
consultants about flexible benefits, and
it was not meant to do so.

But, for employers who have been
considering flex and just have not
figured out where to turn, this manual
offers a welcome helping hand.
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A woman's place is in the upper ranks
By Shirley A Timmons

TT WILL COME as no surprise that,
las president for 1987-1988 of the
20,000-member National Assn. of
Insurance Women (International), I
would like to see the maximum

number of qualified women workers in
the insurance business attain the

highest level executive and
management positions.

In the last several years significant
progress has been made in that
direction for many reasons, including
women's growing interest in business
careers and a realization by insurance
senior management that there was
underutilization of the existing
industry female talent pool.

But changes in the mind sets of
those who make the promotion and
hiring decisions--as well as in women
who aspire to leadership
positions-will be needed to ensure
that deserving women have the same
opportunities as men to reach the
executive suites.

I will detail those necessary attitude
changes and present my blueprint for
women interested in significant career
advancement to senior management.
But first it's appropriate to reflect on
how we arrived at the current point in
women's insurance management
progress.

Female employees traditionally have
outnumbered male workers in the
insurance business. Statistics from the

federal Equal Employment
Opportunity Commission revealed that
women constituted 6596 of all

insurance company employees and
60% of those in the agency ranks as of
the mid-19808.

Not surprisingly, the EEOC figures
showed that about nine out of 10
office/clerical workers in both

companies and agencies were women.
But, interestingly, the EEOC data also
demonstrated that women occupied
32% of the company and 27% of the
agency managerial positions; 4996 of
the company and 3996 of the agency
professional slots; and 2396 of the
company and 50% of the agency sales
positions.

Inallcases those percentages
represented considerable increases
from the 1970 figures.

Why has this trend occurred? I

believe there are several reasons.

One is the increasing interest by
women in business careers in general
and in the insurance business in

particular.
For example, the percentage of

women holding college degrees-a
known prerequisite for many
professional jobs-in business and
management increased to 44% in
1984-85, from 20% in 1975-76 for

bachelor's degrees, and to 31% from
12% for master's degrees, according
to the Carnegie Foundation for the
Advancement of Teaching.

According to the American Institute
for Property & Liability Underwriters
and the Insurance Institute of

America, female participation in the
Chartered Property & Casualty
Underwriter program jumped by more
than 11% from 1982 to 1986, and there
is strong female representation in the
institute's designation programs.

Also, undeniably, there has been a
dramatic increase in women in the

American labor force due--in part, as
David Bloom noted in a September
1986 article in American

Demographics-because of economic
problems such as the need by married
couples for two incomes to ensure a
middle-class standard of living.

Enforcement of EEOC laws

probably also has played a large part
in the attainment by women of more
meaningful management positions.

But, based on many years of
observations and discussions with

women in insurance, I attribute the
upward mobility trend primarily to
two factors.

First, women who have been given
important supervisory and
:management responsibilities--some
for the first time-have succeeded to

the extent that they have opened doors
for other women to follow.

Second, a great many of the older
imale insurance executives-who for

:spurious reasons were not favorably
disposed to having women in senior
management positions-retired and

their younger replacements appear not
to have some of the prejudices of their
predecessors. Perhaps this was
because the new chief executives had

Out

worked successfully with capable
women along the way.

Thus, large numbers of women are
entrenched in insurance company
lower-level managerial jobs and a
significant number have advanced to
the middle levels.

And women are beginning to attain
positions--such as company branch
manager-that long-time industry
observers once thought improbable.

Concerning the risk management
profession, NAIW's risk manager
members say that female
representation in this especially
challenging profession has risen
impressively.

Progress in the producer ranks has
been even more noteworthy, as more
and more women are both owning and
helping to run agencies and
brokerages throughout the country.

Yet, women are practically
non-existent in the rarefied

atmosphere at the top of the insurance
company hierarchy. I see no evidence
that that will change in the immediate
future.

It is evident to me that despite the
aforementioned progress, formidable
barriers still exist that can prevent
qualified women from advancing to
senior management positions.

There are still large numbers of
bosses who-for the sake of "custom"

or other reasons--don't think of

women as senior managers and
executives. This manifests itself, for
example, in the failure to consider a
woman applicant for such a position
because it might set a precedent. Or a
mate boss may delude himself that it is
"chivalrous" to not have to put a
woman in a "make or break" type of
situation that could damage her health
or psyche. Such attitudes are nonsense
but, make no mistake, they exist.

Other barriers also remain,
including:

• The appearance issue, in which
especially attractive or sexy women
are rejected by bosses who don't look
beyond looks to see if the applicant
has a brain.

• The pregnancy/child care issue, in
which a boss refuses to believe that

career women usually have

partnership-type agreements and
planR for balancing child raising and
job responsibilities.

• Differing job performance
standards, which sometime require
women to perform their present job
demonstrably better than a male
applicant to be considered for
promotion.

Women, frankly, also are
responsible for the existence and
maintenance of other career

advancement barriers. For instance,
women interested in higher-level
positions do themselves irreparable
harm by not revealing their
aspirations to the appropriate persons
and/or departments.

Also, sometimes women don't
advance because they aren't savvy
about the corporate politics.

Additionally, women must be
willing to take risks in their current
positions that can lead to corporate
recognition and they must not
automatically reject any such
strategies that, even if correct and
justified, might antagonize others.
Nice gals can finish last, too!

And women not considered or

turned down for advancement should

not internalize their anger and
frustration simply because of pride or
for other similar reasons. Making your
feelings known in a business-like
mny,ner is a far better strategy to
ensure further upward mobility.

I believe strongly that the
performance of women who assume
senior executive positions will help
determine the extent to which other

women will attain these types of jobs
in the immediate future. Thus, they
bear a special burden in helping to
influence the mind sets of the chief

executives and the boards of directors

who will be monitoring their
performance and deciding on the
insurance leadership of tomorrow.

Shirey A. Timmons is president of
the National Assn. of Insurance
Women anternational). Ms. Timmons
i: up of marketing and undenoriting at
Dorth Coombs In:urance Inc; a
Wichita, Kan.-based agency. She holds
the Chartered Property & Casualty
Undenonter and Certified
Professional Insurance Woman
designations.

Insurer had duty to defend exterminator
An insurer has a duty to defend its policyholder

even though there may ultimately be no liability on
the insurer's part, according to a Louisiana
appellate court.

In 1980, the Ragland family discovered insect
damage to the wood structure of the home they had
recently purchased.

The Redlands sued the sellers of the home, as well
as Dugas Pest Control of Baton Rouge Inc. and
Dugas' insurer, Mutual Fire, Marine & Inland
Insurance Co.

Dugas had provided extermination services at the
house and an inspection certification at the time of
the sale. The Mutual Fire, Marine policy was in
effect when Dugas worked on the house. Mutual
Fire, Marine at first declined to represent Dugas but
later decided to defend.

In the defense, Mutual Fire, Marine admitted the
existence of the policy but specifitally denied that

I befs

coverage was provided. During the trial, Mutual
Fire, Marine informed Dugas that it was going to
deny coverage. Judgment in the first trial was
rendered against all of the defendants and a new
trial resulted in a second judgment against Mutual
Fire, Marine.

Thereafter, Dugas sued Mutual Fire, Marine for
breach of contract of its contract obligation to
defend Dugas in the earlier suit. The trial court
awarded Dugas about $6,000.

On appeal, Mutual Fire, Marine argued that it had
no duty to defend Dugas and, even if it did, it had
properly discharged that duty.

The appellate court said that if an insurer chooses
to represent the policyholder but deny coverage, it
must employ separate counsel. "If it fails to do so,"

the court said, "the insurer is liable for the attorney
fees and costs the insured may incur for defending
the suit."

The court believed that a conflict of interest

developed when Mutual Fire, Marine filed its
motion for new trial denying coverage. The court
said that Mutual Fire, Marine failed to provide
Dugas a defense from the liability issue on appeal
and was liable for those attorney fees incurred by
Dugas. Dugas Pest Control of Baton Rouge Inc. vs
Mutual Fire, Marine Insurance Co., Court of Appeal
of Louisiana, March 4, 1987 (BI/04/N.-$10).

These abstracts were prepared by Cases
Unlimited Inc. Copies of these decisions are
available by sending a $10 check payable to Cases
Unlimited to Business Insurance, 740 N. Rush St.,
Chicago, Ill. 60611-2590. List the number for each
opinion.

Vi
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Chamber seeks funds to fight Mideast piracy
PARIS-Private shipping lines

and insurance companies should
contribute money to fight growing
shipping losses caused by piracy
off the Lebanese coast, which has

severely damaged the market for
cargo insurance, according to the
International Chamber of Com-

Inerce.

About 80,000 pounds ($150,400)
is needed to fight the forced diver-
sion of merchant ships to Chris-
tian-held ports in Lebanon, said
Eric Ellen, director of the ICC's In-
ternational Maritime Bureau.

Insurers, noting that at least 15
such hijackings have occurred off
Lebanon in the past year, are no
longer insuring cargo bound for
Lebanon or neighboring countries,
he said.

Many more cases go unreported,
he said, noting cases in which
crews fraudulently "sell" cargoes
to local buyers.

At least $30 million worth of
goods bound for other countries

have disappeared over the last 12
months, he said.

"Cargo owners hit by such losses
are now finding that insurers are
increasingly refusing reim-
bursement," Mr. Ellen said.

"Usually the reasons given are that
the cargo owners or their brokers
have not sufficiently verified the
reputation and financial soundness
of the shipowner, manager, char-
terer or operator entrusted with
their cargoes."

Shippers particularly hard hit by
the piracy are based in Switzer-
land, Turkey, Pakistan, India and
Sri Lanka.

-By John Parry

Shipping rules
GENEVA, Switzerland-Ship-

pers and insurers remain dead-

locked over adoption of the Ham-
burg Rules for cargo liability after
a meeting last month of the ship-
ping committee of the United Na-
tions Conference on Trade and De-

velopment.
UNCTAD officials generally

agreed that more countries are

leaning toward ratification of the
controversial rules, which would

increase shipowners' liability for
cargo.

The rules, adopted in 1978, must
be ratified by 20 countries before
they take effect. So far only 12
countries-none of them major
maritime nations-have done so.

Despite the stalemate, Stephen
R. Katz of the U.N. Commission on

International Trade Law predicted
at the meeting that there was a
growing momentum for ratifica-
tion and it would occur within the

foreseeable future.

Insurers continue to opposethe
more balanced allocation of risks

between insurers and cargo inter-
psts that the Hamburg Rules pro-

i vide„ according to Mr. Katz. Re i
pointed out that insurers, which'
are well-organized worldwide
against the rules' ratification, have

been able to influence governments
even in countries where insurers

have less political clout than cargo
interests.

However, he said, representa-
tives of cargo interests also are

presenting their arguments in
favor of the rules in a more organ-
ized manner.

Mr. Katz said other features of

the Hamburg Rules-notably pro-
visions that would facilitation of

the use of non-negotiable transport
documents such as sea waybills
and the use of electronic data pro-
cessing for documentation-now
have assumed greater commercial
importance to the trading commu-
nity than in 1978, he said.

George P. Livanos of the Baltic
& International Maritime Council

or BIMCO, another shipping lob-
bying organization, said he did not

Worldwide

see the need for an immediate de-

cision on the Hamburg Rules.
"This is obviously nit the right

time to discuss a change that
would drastically change th€ rules
by which both users and provides
of transport services have lived "
he said. He appealed for careful
evaluation of both sides of the :.-

gument.
Taking the other s_ie, George

Verhaar of the Europeln Shippers
Councils, whose members par.ic-
pate in more than 5{7% of wor.d
trade activity, called for -trgent
implementation of the Hamburg
Rules.

The current Hague-risby rul.s,
now 60 years old, "sulier from in-

herent faults which cannot be re-

medied." he said.

In particular, he said, the Ham-
burg Rules' provision for more ba-
lanced allocation o 3 risk ' is not

only important in itself but will
alao bring maritinv transport more
clesely into line -with other trans-
port regimes in snch a way Eis may
ultimately facil.ta:e unit)rmity
between liabili:y regime# gov-
erning all transpcr: modes."

Mr, Verhaar said, "There can be
no doubt that tha Eamburg Rules
are of more releian 2e in facilitat-

ing world trade thar any other op-
ticns."

Opposition t, the Hamburg
R_les stems largely from third par-

*A_

ties like insurers and marine law-

yers, he said. "A smoolh transition
from the current fragmented mari-
time regimes to a uniform world
system based on the Hamburg
Rules can be achieved," he said,

though he did not set a time frame.
-By John Parry

Trade barriers

BRUSSELS, Belgium-The trade
barriers among European Commu-
nity countries could account for
between 10% and 20% of an insur-

ance company's overalI costs, ac-
cording to a recent study by the
European Commission

The commission's report on the
etimination of trade barriers

among EC nations, which is to
begin by 1992, predicts millions of
new jobs will be created when the

./:.i.*f.4,

iarriers are 1.fted.

The study was cowpiled by 1 f
2on:ulting firms and is based or.
surveys of ZE industri.s, including
insurance ecmpanies. The repor:
concludes :hat the benefits of a

so-called "single market" vary de-
pending on the business or indus-
try zoncerned. Insurar ce and other
financial serices are likely to ben-
efit more than other b is:nesses be-

cause their c.irrent restrictions are

greater, the report says.
In announcing the report's re-

sults, Lord Cockfield, the commis-
sioner responsible for the report,
said the insurance industry played
a vital role in the unif.cation of the

European market. He sa:d the EC':
goal in cre: ting a sinGle market by
1992 is a challenge to gcvernments
and industry.

-By Den.se Claudoux

5{f>,7 6., f
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Jardine, Emett & Chandler forms new unit
Jardine, Emett & Chandler Inc.

has spun off a new company that
markets and administers em-
ployee-financed group insurance
programs to professional associa-
tions, labor organizations and cor-
porations.

Based in Schenectady, N.Y., Jar-
dine's Group Services Corp. will
operate as an independent com-
pany, according to W. Michael
Carroll, chairman and managing
director.

The company was formed from
three existing divisions of Jardine:
the division that marketed prod-
ucts to labor groups; the division
that marketed products to profes-
sional associations; and the divi-
sion that provided claims admini-
stration services to these clients.

Currently the company markets
and administers insurance pro-

grams for which employees pay the
entire premium to 15 professional
associations-such a lawyers and
accountants-four labor organiza-
tions and 10 corporations.

The company markets life, acci-
dent, health and professional lia-
bility insurance business whose
premium volume totals $50 mil-
lion.

The company, which began
operating March 1, has 155 em-
ployees. Thomas P. McDonough is
president, Nels E. Carlson is exec-
utive vp, and Willis Griffith and
Gary Hickey are both vps.

For more information contact
Mr. Carroll, Jardine's Group Ser-
vices Corp., 433 State St., Schen-

Markets

ectady, N.Y. 12305; 518-381-1600.

California insurer
American Sentinel Insurance Co.

has been granted a certificate of
authority by the California De-
partment of Insurance.

The company hopes to begin
writing primary insurance by the
end of this year.

The foundation of Monterey,
Calif.-based ASIC was laid last
year, when Bancroft Holdings Inc.
raised $4 million in operating capi-
tal for the new insurer by selling
909,000 shares of stock to 75 share-
holders.

Bancroft also launched Ameri-

can Sentinel Insurance Agency, a
managing general agency, last
year.

Both ASIC and the MGA focus

onwriting multiperil and business
owners policies for small to me-
dium-sized commercial risks in se-

lected areas of California, said
President Charlie Bancroft.

The company has secured rein-
surance through Employers Rein-
surance of Kansas City.

In an effort to begin operations
quickly, ASIC has developed a re-
lationship with Houston General
Insurance Co. of Fort Worth,
Texas. ASIC agents currently are
brokering all their business
through Houston General. Houston
General, in turn, cedes 50% of its
net written premiums after rein-
surance to ASIC.

After ASIC is established, it will

/5, =-. 1 ff -I-* .6,-0b
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The budget was tight, the deadline was crazy, and the
complexities of the specs were a nightmare... but when
the meeting was over, you owned the day.

Nice going.

And thanks for letting us help.

THE HARTFORDr I .-**
New blood. new spirit. and a new determination to be
the best. while we serve the best.

60 Batterymarch St., Boston, MA ON 10 617-357-8400 Telex 94-0013
Boston Chicago Los Angeles Atlanta New York San Francisco
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cede 50% of its net written premi-
ums to Houston General.

For more information contact

Mr. Bancroft at Bancroft Holdings
Inc., 419 Webster St., Suite 202,
Monterey, Calif. 93940; 408-375-
7575.

New consultant

Memphis, Tenn.-based Casualty
Insurance Consultants Inc, is now
offering risk management services,
self-insurance program adminis-
tration, insurance program and
claims audits and insurance place-
ment for general, professional and
product liability and workers com-
pensation risks.

The company also offers help in
forming and managing alternative
risk financing vehicles, such as
captive insurers, said G. Buddy
Nichols, president.

Mr. Nichols formerly was presi-
dent of United States Security Fire
& Casualty Insurance Co. in Mem-
phis, Tenn., and also served as se-
nior vp for Methodist Health Sys-
tems in Memphis. Most recently,
Mr. Nichols was president of Multi
Systems Agency Ltd., a Chicago-
based agency.

CIC is a licensed excess/surplus
lines broker in Tennessee, located
at 1211 Union Ave., Suite 270,
Memphis, Tenn. 38124; 901-276-
0673.

New Seaboard unit

Seaboard Financial Group of
Norfolk, Va., has formed Blankin-
ship & McCurdy Inc., an Atlanta-
based property/casualty insurance
broker.

William M. Blankinship is presi-
dent of the brokerage and 0.
Thomas McCurdy is executive vp.
Previously, both men were prin-
cipals with Boger & Reid in At-
lanta.

Blankinship & McCurdy Inc. is
located at 200 Galleria Parkway,
N.W., Suite 910, Atlanta, Ga.
30339; 404-984-2910.

New PPO

Intracorp Preferred Care, a pre-
ferred provider network, is now
available in California, Denver,
Detroit and Memphis, Tenn.

"We are integrating PPOs into
our medical review services in

order to maximize savings oppor-
tunities for our employee benefit
customers," explained Don Wilson,
vp-PPO development at Intracorp.

The medical review services of-

fered by Wayne, Pa.-based Intra-
corp include pre-admission certifi-
cation, concurrent review and case
management.

Intracorp plans to expand the
PPO network into Georgia, Illinois,
Ohio, Texas, Florida, Tennessee,
Wisconsin and Louisiana by year-
end.

The provider network in Califor-
nia currently includes 102 hospi-
tals and 5,400 physicians, and, ac-
cording to a company spokesman,
it will be expanded to include 120
hospitals and 10,000 physicians by
year-end.

Also in California, a 202-hospital
network handles workers compen-
sation claims only.

Seven hospitals and 12,000 phys-
icians make up the Denver pro-
vider network.

The Detroit provider network in-
cludes 28 hospitals and 28,000
physicians.

In Memphis, five hospitals and
450 physicians make up the pro-
vider network.

The Philadelphia network in-
cludes 32 hospitals and 1,600 phys-
icians.

In Indianapolis, 16 hospitals and
1,300 physicians make up the pro-
vider network.

Continued on next page
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The Intracorp PPO program has
more than 7 million members na-

tionwide.

For more information, contact

Don Wilson, Vp-PPO Develop-
ment, Intracorp, 701 Lee Road,
Chesterbrook Corporate Center,
Wayne, Pa. 19087; 215-687-9450.

Travelers PPOs

The Travelers Corp. has ex-
panded its preferred provider net-
work into four new markets: Phila-

delphia, Central Florida, New
Orleans and Nashville.

Travelers Preferred-Greater

Philadelphia/Southern New Jersey
has 24 hospitals and more than
1,200 physicians in its provider
network.

For more information, contact
Patricia Hedden, Executive Direc-
tor, Travelers Preferred, 1600 Mar-

ket St., Suite 1528, Philadelphia,
Pa., 19103; 215-569-1528.

Travelers Preferred-West Cen-

tral Florida has 10 hospitals and
more than 600 physicians in its

Markets

provider network.
For more information, contact

Jon Ellis, Executive Director, Tra-

velers Preferred, 2 Corporate
Drive, Suite 250, Clearwater, Fla.,
34622; 813-875-3455.

Travelers Preferred-New Or-

leans has 15 hospitals and more
than 600 physicians in its preferred
provider network. For more infor-
mation, contact Ernie Sylvester,
Executive Director, Travelers Pre-
ferred, 1 Galleria Blvd., Suite
2100, Mettarrie, La. 70006; 504-
836-5505.

Travelers Preferred-Nashville

has 15 hospitals and more than 200
physicians in its provider network.
For more information, contact Lois
Brown, Highland Ridge, 565 Mar-
riott Drive, Suite 350, Nashville,
Tenn. 37210-0413; 615-885-6683.

All of Travelers' PPOs include

the Patient Advocate utilization

review program and the Taking
Care wellness program.

Name change
Poquessing Insurance Co., a

Consider-

TRAVIS·PEDERSEN
and Associates, inc.

Your Property and
Casualty Brokers for
Excess and Surplus
Insurance needs

100 South Wacker Drive L
Suite 1925

Chicago, Illinois 60606 ,
Phone 312/372-3393
Telex 28-0436 , a

Philadelphia-based brokerage, has
changed its named to Heritage In-
surance Services Inc.

Mergers/acquisitions
National Claims Service Inc.

has acquired the Rocky Mount,
N.C., office of Southeastern Ad-

justment Co. In addition, Henry
B. Roberson Sr., owner/manager of
the Rocky Mount office, has been
named branch manager for NCS.

Munich Re has acquired 99.8%

of the share capital of the New Re-
insurance Co. of Geneva. New Re

will continue to pursue its acti-
vities from Geneva as an indepen-
dent Swiss reinsurer.

Kalvin-Miller International

Inc., a New York-based insurance

brokerage, has acquired A. Ma-
tarasso & Co. Inc., a brokerage in
White Plains, N.Y. Dat.iet Ma-

tarasso, president of Matarasso &
Co., has been appoirned executive
vf of Kalvin-Miller. Both com-
panies will be operat ed out of the
Kalvin-Miller headquarters in
New York.

Alexander & Alexander Inc.

of Oklahoma has merged with two
other Tulsa brokerages: Siegfried
Insurance Agency Inc. and Wit-

cox, Jones and Rogers Inc. The
newly merged company will retain
the name Alexander & Alexander

The merger gives the Tulsa office
of A&A 70 employees. J.H. Taylor,
formerly president if Seigfried,
was named senior vp of A&A of
Oklahoma, and Dennis Jones, for-

merly president of Wilcox, Jones &
Rogers, joined A&A a s vp.

Associated Agencies Inc. of

Chicago has acquired Pinnacle &
Associates, an Orange County,
Calif.-based brokerage.

Crum & Forster Inc. of Morris-

town, N.J., has acquired all the
capital stock of New York-based
UIC Ltd. from Arthur J. Gallagher
& Co. of Rolling Meadcws, Ill., and
UIC founder David Avasthi. The

purchase price was not disclosed.
UIC is a managing g eneral agency

specializing in the underwriting of
political risk insurance.

Zurich Insurance Co. of

Schaumburg, Ill., has acquired 50%
of Union Iberoamerican Com-

pania Anonima de Sequros &
Reasequres in Madrid.

Humana Medical Plan has ac-

quired the subscribez and provider
contracts of Maxicare/HealthA-

merica of Florida lIne.. a fe-

derally qualified health mainte-

Workerst Compensatioll
225

--n injured worker is entitled to adequate and
appropriate compensation for a work-related injury
But if you don't know what is adequate and appro
priate for each case you administrate, you may be
overcompensating

Cost Care's Workers' Compensation Case Man
agement program is a unique combination of
proven pr,grams designed to reduce overall
Comp costs by up to 25% while reducing indem- *--
nity costs and litigation at the same time.

. Call Cost Care today and findaut about' -
- Workers'·Comp Case Management.. : - +

BecauseWorkers'.Comfiensatioh cdts
are.too high Er overcompensation.. 3 «
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nance organization and affiliate of
Maxicare Health Plans Inc. of Los

Angeles. The acquisition adds
24,000 subscribers to Humana
Medical Plan

Robert F. Ray & Associates of
New Ycrk and Claims Manage-
ment Services of New York have

merged their .einsurance and in-
surance consulting operations.
Both companies will work under
the Rotert F. Ray banner out of
the company's North Babylon,
N.Y.,office.

Alexander & Alexander Inc. of

New York has acquired Kadowaki
Associates International Corp.,
a Pasadena, Calif.-based firm spe-
cializing in insurance brokerage
and risk management services for
Japanese businesses.

Indianapolis-based American
States Insurance Co. has signed a
letter of intent to acquire all the
outstanding shares of Covenant
Corp. in a casn purchase. The pur-
chase price was not disclosed.

Fred S. James & Co. Inc. has

acquired Wohlman & Sargent
Inc., a Seattle-based brokerage
specializing in employee benefits
accounts.

Alternative Health Care Sys-
tems Inc., a managed health care
firm in Naugatuck, Conn., has ac-
quired 48% of Columbia Manage-
ment Co., a Bloomsburg, Pa.-
based life insurance holding com-
pany.

G.A. Mavon & Co.,a Hinsdale,

Ill.-based agency, has merged the
wholesale insurance division of

O'MalIey & McKay Inc. in Des
Plaines, Ill., into its operations.
Jerry Mavon, president of G.A.
Mavon & Cc. said the merger will
increase his company's total writ-
ings by more than 50%.

Hilb, Rogal & Hamilton Co. of
Richmond, Va., the nation's 12th

largest broker, acquired Crawford
& Mitchell Insurance Services

of Dallas. Terms of the acquisition
were not disclosed. The addition

brings to 520 the total number of
Hilb, Rogal employees.

Royal Insurance of Charlotte,

N.C., acquked Milbank Insur-
ance Co. of Milbank. S.D. Milbank

generates nearly $80 million in
premiums annually, split equally
between personal and commercial
business.

Transamerica Insurance Co.

of Los Angeles has completed the
purchase of 51% of the River
Thames insurance Co. from

Sedgwick Group P.L.C. of Lon-
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don for $24.5 million in cash. The

purchase by Transamerica of 11
million newly issued Class A
shares of River Thames for $2.23

per share will double the capitali-
zation of River Thames to $42.5

million. Sedgwick will retain a
49% interest in River Thames, a

property and liability reinsurer.
Fireman's Fund Insurance

Cos. of Novato, Calif., last month
sold its British software subsidi-

ary, Fireman's Fund Systems
Enterprises Inc. to British Tele-
com.

Salt Lake City-based ALTA
Health Strategies Inc., the na-
tion's largest third-party claims
administrator, has acquired Jo-
seph & Associates Inc., a TPA in

Canoga Park, Calif., that adminis-
ters more than $20 million in
claims volume annually.

New offices

The Wyatt Co. has moved its of-
fices to 303 W. Madison St., Suite

2400, Chicago, Ill. 60606-3308;
312-704-0600.

Lindsey & Newson Insurance

Adjusters Inc. has relocated its
Abilene, Texas, office to 4601 Buf-

falo Gap Road, Suite C-3, Abilene,
Texas 79606; 915-692-8117.

The Blue Cross & Blue Shield

Assn. has relocated its Washing-
ton office to Metropolitan Square,
655 15th St., Suite 350, Washing-
ton, D.C. 20005; 202-626-4780.

Metropolitan Life Insurance
Co. has relocated its group sales
office to 2400 Corporate Exchange
Drive, Suite 170, Columbus, Ohio
43229; 614-899-6991.

Sovereign Group Interna-
tional Inc. of New York has

opened a new office at 241 Rad-
cliffe St., Bristol, Pa. 19007-0654;
215-785-2400.

J.H. Albert International In-

surance Advisors Inc. has relo-

cated its office to 72 River Park,

Needham Heights, Mass. 02194-
2631; 617-449-2866.

LMG Services of Illinois Ltd.

has opened a new office at 18118
Martin Ave., Homewood, Ill.
60430; 312-798-5988.

Henry Dykowsky & Associ-
ates Inc. has opened a new office
at 5226 W. Royal Palm Road, Glen-
dale, Ariz. 85302; 602-435-
1694.

Reliance Insurance Co. has

opened a new office at 5800 Execu-
tive Center, Suite 103, Charlotte,
N.C. 28212; 704-567-8200.

Washington Health Network
has moved its offices to The Cen-

tury Square Building, 1501 Fourth
Ave., Suite 500, Seattle, Wash.
98111; 206-622-4214.

Fringe Benefit Review, a
Charlotte, N.C.-based employee
benefit consulting firm and third-
party administrator, has opened a
new office at 300 Interstate Par-

kway, Suite 310, Atlanta, Ga.,
30339; 404-980-4040.

Republic-RSB Companies
Inc., a health care cost-contain-

ment firm, has relocated its corp-
orate headquarters to 1717 Park
St., Naperville, Ill., 60540-8479;
312-420-6800.

Berkley-Nobel Risk Retention
Group Managers Inc. has relo-

cated its corporate offices to 3010
LBJ Freeway, Suite 504, Dallas,
Texas 75234; 214-243-8284.

NWNL Reinsurance Co. has re-

located to 3601 Minnesota Drive,

Suite 700, Minneapolis, Minn.
55435; 612-896-1600.

Wakely & Associates Inc. of
Clearwater, Fla; has opened its
first casualty actuarial consulting
office at 2046 W. Park Place, Suite

E, Stone Mountain, Ga. 30087;
404-469-6702.

William M. Mercer-Meidinger-
Hansen Inc. has opened a new of-
fice at Suite 1100, 2405 Grand

Ave., Kansas City, Mo. 64108; 816-
474-0666.

a new office at 3131 Elliott Ave.,

7626. /



Comings & goings: industry

Michael White named

Michael K. White has been

named chairman and chief execu-
tive officer of

Alexander &

rl-7 Alexander Inc.,
Ii,•Im,75' iii the retail bro-

I kerage unit of

lilli .Iritir..i till Alexander Ser-
- ** 1.- vices Inc.

4-= Mr. White,
 in 1970, had

Mr. White been president
and chief execu-

tive officer of the unit.

Also at A&A Inc., James A.
McCormick named president. Mr.
McCormick, who joined A&A in
1965, continues as A&A Inc.'s chief
operating officer, a post he as-
sumed late last year.

Other agent/broker changes:
James A. Liebenstein named

manager and vp of the Milwaukee
office of Alexander & Alexander of

Wisconsin. He formerly was execu-
tive vp in charge of production at
Rollins Burdick Hunter of Wiscon-
sin Inc.

William H. Steele named man-

aging vp at Alexander & Alexander
Inc. in Detroit. Mr. Steele pre-
viously was managing vp of the In-
dianapolis office.

At Frank B. Hall & Co. in St.
Louis: Karen

Canby, vp, ap- 1
pointed manager .iali,n ffL 1

of commercial 
lines; James R. IF", 2#a;

Caldwell, vp 4 #* r)
for risk manage- ,
ment, addition-  '--- 4
ally named vp of 1  Z/ ,
Thomas M. 

Tapin promoted Ms. Canby

to vp of risk
management;
and Fred W. 9
Krietemeyer
promoted to vp

;;ims de-
Arvid R. Till- k. Ihi. 9

mar named se- f

nior vp and Pa-
cific Southwest

regional man- Mr. Caldwell

ager of Frank B.

in Los Angeles. 
He oversees r

Hall's Los An- t-- 

County, Costa 4. -.
Mesa and San

Diego offices.
Previously Mr. Ililit': I. <villTillmar was ex-

ecutive vp and Mr. Tapln
profit center
manager of Fred
S. James & Co.

of California.

W. Travis «7.

Oxford named *IA, '..

senior vp and ,2 *- ,I. I

Southeast re-

gional manager y A
at Frank B. Hall  4,6 »»*47
in Atlanta. Mr. : - =A,t

Oxford, who Mr. Krietemeyer
most recently
was senior vp and Southeast re-
gional manager for Alexander &
Alexander Services Inc., will over-
see Hall's operations in Atlanta;
Virginia; Coral Gables, Jackson-
ville and Tampa, Fla.; and New Or-
leans.

Val Nichols named president of
Jardine Emett & Chandler of Penn-

sylvania in Philadelphia. Mr. Ni-
chols previously was president of
Fred S. James of New York.

In addition, Jardine Emett &
Chandler Inc. promoted William

Poland, Linda Griffing, Linda
Carnevale and Rebecca Hei-

berger to senior vps. Mr. Poland,
based in Los Angeles, oversees
special projects, including a com-
panywide errors and omissions
program. Ms. Griffing, based in
Honolulu, specializes in large ac-
counts, municipalities, transporta-
tion risks and purchasing groups.
Ms. Carnevale, based in San Fran-
cisco, specializes in large accounts,
fronting arrangements for cap-
tives, cash-flow plans and manu-
script policies. Ms. Heiberger,
based in San Francisco, specializes

Continued on nezt page

How to control

Today's self-insured employer falls into

two categories: those already bitten
by COBRA claims, or those waiting to

get bit. If you want control over your
COBRA claims risk, Celtic has some
solutions.

C OBRAs administration headachesare nothing compared to the costly

nightmare self-insured employers face-

high claims from adverse risk selection.

Managing this risk seems almost

impossible: there's no past experience

and little means of reducing your exposure.

But Celtic Life Insurance Company,

the leader in post-termination health

coverages, has some solutions. Celtic has

a family of products that allows you to:

• 'Ibtally eliminate your COBRA
obligation for some beneficiaries.

• Reduce your claims risk for all
beneficiaries.

• Satisfy the spirit as well as the
letter of the law.

The intent of COBRA is to provide

persons terminating from an employer's
plans with access to group health coverage

and rates. That'sjust what these cover-

ages from Celtic do-while helping you

control your COBRA risk exposure:

George C. Barone
promoted at American Re
George C. Barone, manager of American Re-Insurance
Company's Bond Department, has been promoted to Vice President.

American Re-Insurance Company 674
One Liberty Plaza, 91 Liberty Street, New York, NY 10006 (212) 618-7000 
Atlanta · Boston • Chicago • Columbus · Dallas • Hanfoid · Kansas City • Los Angeles •Minneapolis • New York
Philadelphia · San Francisco / Bogota · Cairo · London · Melboirne  Montreal · Santiago · Singapore · Sydney · Tokyo · Toronto

Underwritten by

Celtic Life Insurance Cc.

208 South LaSalle Street

Chicago, IL 60604 (312) 332·5401
Celtic is A rated by A.M. Best Company

risk with Celtic

Transition CoverageSM offers
terminating beneficiaries an alternative

to COBRA coverage or no medical in-

surance at all. It's inexpensive major

medical protection on a temporary basis

for up to six months. And, it requires

beneficiaries to opt out ofCOBRA.

Continuation Coverage* extends

your health care program as required

by COBRA. However, the major part of

your claims risk is reinsured by Celtic (all

claims in excess of $2500 per beneficiary
annually up to your individual stop loss).

It's administered by your own TPA.

Conversion Coverage allows indi-

viduals terminating from Continuation

Coverage to convert to another major

medical plan.

Each of these coverages is a stand

alone product available separately or

combined. And Celtic doesn't require you

to purchase any other insurance, so you

only buy what you want.
For more information about how

Celtic can put you in control of your

COBRA risk, please send your business

card to Jim Daly.

*Nol aw:kili,1,11· in:illstairs. 05,·reeli>iii,throughqualified TPAs.
For inore information, contact Cell ic.
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Comings & goings: industry national, a division of Fred S Clemens, Mich David P. Madigan elected chief
James & Co in New York Most re- Stephen L. Byrnes named pres- operating officer of Countrywi(ie
cently, Mr Chettle was deputy ident of Norwest Agencies Inc of Insurance Co in Irvine, Calif, a
managing director Minneapolls Norwest is the agency unit of Transamerica Insurance

Cont,nued from previous page gms' Detroit office John P. Stanton II joined Fred affiliate of Norwest Corp, a bank Group He remains executive vp
in JE&('s University of Califor- William A. Mahoney named se- S James' Irvine, Calif, office as vp holding company Previously Mr Mr Madigan joined Countrywide
nia account nior vp of Marsh & McLennan Inc with the benefits production unit Byrnes served as in 1985

Robert E. LaPorta named vp in Tampa, Fla Also, Richard B. Mury Jr. pro- vp-marketmg/product management Leland Proimos named senior

in charge of Lockwood, Dipple & Frances S. Hanrahan named vp moted to senior vp in the property for Norwest's banking group vp of Fireman's Fund Insurance

Green Inc 's new office in New and Oren H. Tomlinson named vp and casualty division Daniel J. Brady ]oined San Cos ' specialty insurance division
York and manager of the aviation de- Ralph B. Cotran named senior Francisco Agencies Inc as senior in Novato, Calif Mr Prolmos pre-

Hilb, Rogal & Hamilton Co of partment at M&M's office in Coral vp and Western regional manager vp Mr Brady comes to the San viously was head of the entertain-
Charlottesville, Va, named H. Ed- Gables, Fla of Rollins Burdick Hunter Interna- Francisco broker from Jardine ment unit for the company
ward Chapman chairman and BRI Coverage Corp in New tional Inc in Los Angeles Mr Cot- Emett & Chandler George Benkie Joined Fire-
Robert T. Lightner Jr. president York named Bruno Rumignani ran will coordinate production ef- Robert Davis named president man's Fund Insurance Cos in No-
Mr Chapman had served as execu- executive vp Mr Rumignani will forts with multinational accounts of Paragon Insurance Service Inc vato as vp of workers compensa-
tive vp of HRH of Charlottesville continue as director of marketing, H. Frederick Mayfield III ap- The Atlanta-based brokerage spe- tion in California Mr Benkie most
since 1971 Mr Lightner has been a where he has served since joining pointed vp of Rollins Burdick cializes in providing coverage to as- recently was vp in the workers
vp of HRH of Charlottesville since the company in 1970 Hunter Co in St Louis Pre- bestos abatement contractors compensation division of United
1986 In addition, Cliff Miller Joined viously, Mr Mayfield was assistant Pacific Insurance Co of Federal

Also at HRH of Charlottesville, BRIin New York as vp Prior vp Insurers Way, Wash
Jacqueline H. Newton promoted to joining the company, Mr Miller Republic Hogg Robinson Inc in Peter D. de Freitas appointed
to vp founded and was president of Cook Boston named M. Renwick Sever- Robert S. Lackey has been vp of Zurich Insurance Co's U S

Jean M. Donnell, Curtis W. & Miller International ance vp of special services Mr Sev- named president of Hartford Life branch and vp at American Guar-
Fisher, and Thomas C. Kendall Jonathan M. Chettle named erance was previously with Corroon Insurance Cos in Hartford, Conn, antee & Liability Insurance Co in
promoted to vps at Johnson & Hig- managing director of James Inter- & Black Corp m a subsidiary of Hartford Insurance Schaumburg, Ill Both insurers are

Boston Group Mr Lackey, 51, has direct units of the Zurich-American In-
John J. Kelly operating responsibility for Hart- surance Group

promoted to ford Life Insurance Co and Hart- John Kessock Jr. named prest-
chief executive ford Life & Accident Co He also is dent of Mutual Group Ltd in Phil-
officer of Cor- responsible for The Hartford's adelphia, the United States hold-

Creative roon & Black Co worldwide life operations Prior to ing company for Mutual Risk
of New York Inc  4--1- Joining Hartford, Mr Lackey was Management Ltd of Hamilton,
Mr Kelly was vp of corporate development for Bermuda Mr Kessock previously
previously presi- London Life Insurance Co in On- was president of IPC Group of

Solutions dent tario, a subsidiary of Trilon Finan- America Ltd, a subsidiary of Mu-
Michael Lo- Mr. Kelly cial Corp tual Group Ltd

peman Joined David M. Zimmerman ap- Gary Draheim appointed vp of
Corroon & Black Corp in Schaum- pointed vp in the group staff op- underwriting at Jewelers Mutual

to Complex Problems burg, Ill, as vp of ltS production erations department of Metropoli- Insurance Co in Neenah, Wis He
staff Formerly, Mr Lopeman was tan Life Insurance Co in New formerly was the insurer's man-
a district sales manager for Liberty York Previously, he was assistant ager of government affairs

Today's complex insurance world lied to indiv dual needs, from single Mutual Insurance Co VP At Wausau Insurance Co, John
demands customized risk manage- case management to full service Brian Kawamoto promoted to Catherine E. Buxton promoted P. Dolan promoted to vp of the In-
ment se,vices that help protect your claims handling We have financial and chief executive officer of Corroon to vp of Northbrook Property & dianapolis regional office, serving
organization against acddental statistical reporting capabilities
losses. Claims Audit. KRS provides an & Black m San Diego Mr Kawa- Casualty Insurance Co in North- Indiana and Kentucky He replaces

independent review of your claims moto was named president and pro- brook, Ill, a subsidiary of Allstate Stanley W. Ferris, who is now se-
Risk Management Survey. KRS will investigations. reserves, adluster per- duction manager of tne San Diego Insurance Co Previously, she was nior vp-marketing at the corpora-
Identify your company s accidental formance and control of outside operation m 1987 and prior to that assistant vp of commercial field tion's headquarters in Wausau,
loss exposures and review your cur- services was senior vp and production man- marketing Wls

rent risk management program Actuarial Services. KRS customizes ager of Corroon & Black Inc of Continental Corp in New York John R. Willis named regional
insurance Program Survey. KRS will programs to assist you with acquisition Washington, appointed Sheldon Rosenberg vp-commercial division at Reliance
review your present program and eval- evaluations, cash flow studies, loss DC and Raymond E. Gil to its special Insurance Co of Philadelphia and
uate the extent and cost effectiveness reserve analysis and Insurance contract

C harl es R. operations group Most recently, ltS subsidiary, United Pacific In-of the insurance coverages We can designing and pncing
assist you in the placement of your Safety and Loss Control. KRS will pro- Revie appointed Mr Rosenberg was vp of commer- surance Co Mr Willis oversees op-
insurance vide hazard management and loss vp of corporate cial lines underwriting in the com- erations in Montana, Washington,
Claims Administration. KRS provides control services for total asset and

claims management services custom- activity protection

For Creative Solutions call Terry Coleman at 2 1 3/605-3822

accounts at Cor- pany's actuarial, planning and ac- Oregon and northern Idaho
roon & Black m counting division Mr Gil had been David F. Leichner named to vp
Milwaukee Mr vp of marketing in the former bro- at Reliance Special Risk Inc of
Relne was most kerage and special operations Philadelphia, a subsidiary of Re-

1<RS
recently vp of group liance Insurance Co

human resources Also at Continental, George H. American General Life & Acci-

Mr. Revie and administra- Ramsdell Jr. loined as senior vp dent Insurance Co of Nashville,

KRAMER RISK SERVICES tion at Becor and chief underwriting officer of Tenn , made the following ap-

A Diviston of Kramer Capital Consultants Inc
Western m Milwaukee agency operations Previously, Mr pointments Joe Yates named se-

PO Box 5054 · Long Beach. CA 90805-0750• 213/605-3337 Robert M. Rylko appointed vp Ramsdell was a senior product nior vp for the Eastern Division,
and general manager of operations management officer at Travelers Gene Whited named regional vp
at Moore & Povenz Inc m Mount Corp. for the Northeastern Region, in-

Harry E. Davis appointed vp cluding portions of Pennsylvania,
and general manager of The Home West Virginia and Ohio, Terry
Insurance Co 's Houston branch Keiper named regional vp for the
office Mr Davis previously was Blue Ridge region of North Caro-
underwriting director of the Char- lina and Virginia, Gary Wright
lotte, N.C , regional office of named regional vp for the East
CIGNA Corp Central Region, including portions

At The Home in New York, of Georgia, Alabama and Tennes-

SQEck*@AME,imese' Charles D. Scull named vp and see, and Howard McFadden
director of loss control operations named regional vp for the North-

Stanley Lopata named senior eastern Region, including portions
vp for Southern California of Cita- of Pennsylvania and Maryland

Definition: Safety Mutual Casualty Corporation has never tion Insurance Co of San Jose, The insurer is a subsidiary of

left the excess workers' compensation market since 1942.
Calif. American General Corp

Scott A. Carlson promoted to
vp of The North River Insurance Reinsurance

As a leading underwriter of excess • Self-Insurers Bonds in most states Co, a subsidiary of Crum & For-
workers' compensation insurance, Safety ster Commercial Insurance Pre- Ronald K. Owen promoted to

• National field marketing team
Mutual provides: viously, Mr Carlson was branch vp of claims at RFC Intermediaries

• A "can-do" attitude that means prompt manager and marketing manager Inc in Atlanta Most recently he
• A stable market

and convenient response to your of both the Freeport, Ill, branch was manager of facultative claims
and the Minneapolis region James R. Sulcer named vp of

• $180 million in liquid assets request for quotations At North River in Chicago, Dale claims at Mead Reinsurance Co in
• A.M. Best Company Rating B+, CALL THE EXCESS WORKERS' L. Acton named vp He previously Dayton, Ohio

Class V COMPENSATION PROFESSIONALS.
managed the company's Milwau-
kee office Excess/surplus

• Workers' compensation for' Joseph M. Smith elected a vp of

Municipalities North River in Basking Ridge, N J Energy Insurance Mutual, a

Safety Mutual Mr Smith will be responsible for Bridgetown, Barbados-based ex-
Hospitals, Colleges and Casualty Corporation agency/field development cess liability insurer serving U S

Institutions 1034 S Brentwood Blvd Also in the Basking Ridge North electric and gas utilities, named
School Districts St Louis, Missouri 63117 River office, Edward G. Sockler Thomas A. Nunnelly and Gerald

Industry
314/862-4500 named vp Previously, Mr Sockler P. Maloney chairman and vice

Ask for Mark Wilhelm, was assistant vp chairman, respectively

vice president- Thomas D. O'Keefe promoted Mr Nunnelly, of Atlanta, is ex-
underwriting. to vp and division manager of In- ecutive vp of Southern Company

dustrial Indemnity Co in Sacra- Services Mr Maloney, of Co-
mento, Calif, another Crum & lumbus, Ohio, is senior vp of fi-
Forster unit He previously was vp nance at American Electric Power
of Industrial Underwriters Inc, an Service Corp
affiliate of Industrial Indemnity in At Alexander Howden North

San Francisco Continued on next page



Continued from previous page
American Inc. in Chicago: Ber-
nard Labovitch named vp; Ro-
bert Men named vp of the pro-
fessional liability department; Ron
Schwartz named vp; and Peter
Von Sothen named vp and head of
a newly formed financial institu-
tion division.

In the Alexander Howden North
America's Newport Beach, Calif.,
office, Maureen Thomas named
vp of the property division.

Paul F. Mahaffey promoted to
president of Professional Liability
Underwriting Managers, a Minne-
tonka, Minn.-based managing un-
derwriter of professional liability
insurance for association pro-
grams. Most recently, Mr. Mahaf-
fey had been an executive vp and
chief operating officer of the Min-
nesota subsidiary of Corroon &
Black Corp.

W. Douglas Wakeling promoted
to senior vp of the wholesale divi-
sion of Poe & Associates Inc. in
Tampa, Fla.

Jean Bommarito appointed vp
of Maclean, Oddy & Associates of
Texas Inc. in Dallas. Ms. Bom-

marito joined the company in
1983.

Other suppliers
Peter B. O'Brien joined Price

Waterhouse Employee Benefits Ser-
vices in New

%4*3Will- E'.· York as a princi-
*F--4 pal to expand the
- - r ,-- firms employee
24* 1.. benefit consult-

4 M ing practice. Mr.
O'Brien had been

a senior vp of
Alexander &

..,diI Alexander Inc. in

_A__.-Mw.1 New York and
Mr. O'Brier, prior to that

president of
Johnson & Higgins of Colorado Inc.

Ralph M. Wilson named West-
ern division vp of Alexsis Inc. in
Chicago, the claims management
and risk management services sub-
sidiary of Alexander & Alexander
Inc. Previously,
he was president
and chief execu-

tive officer of
Self-Insurers

Service Inc., a 14®
wholly owned
subsidiary of
Rollins Burdick

Hunter Co.

Glyn J.
Soehner narned Mr. Soehner

manager of

group insurance
and health care ,
consulting for ]
Touche Ross &

Co. in Detroit, an
accounting and
benefit consult-

ing firm. Pre-
viously, Mr.
Soehner was a
senior consultant Ms. Wen

with Johnson &

Higgins in Michigan.
Irmgard Viera appointed general

manager for
*f '- # BFAM Manage-

Lment Ltd. in
Hamilton, Ber-
muda. Most re-

cently, Ms. Viera
72* 49 ' was assistant vp
4

of insurance for
'*f, Marsii & McLen-

nan Cos. Inc. in
Bermuda.

Mr. Ferruggla Eugene D. Te-
treault ap-
pointed vp of the
claim depart-
ment at Waite

Hill Services Inc.

in Glen Allen,
Va. Most re-

cently, Mr. Te-
treault was re-

gional claims
L manager in the

Mr. Frohne Northeast re-

gion.
Steven J. Ferruggia joined Buck

Consultants Inc. in New York, an
international pension and employee
benefit consulting firm, as consult-
ing actuary and director of group
actuarial practice. Mr. Ferruggia
previously was a senior vp and
group actuary at Frank B. Hall
Consulting Co.

At Buck Consultants in Denver,
James A.

Frohne joined as
consulting actu- 20
ary. Mr. Frohne
had been a prin- 1
cipal and con-

f-sulting actuary
at benefits con- 1* .4- A¥
sulting firm Wil- »©-*m

liam M. Mercer-

Meidinger-Han-
sen Inc. in Mr. Helms
Denver.

T. Stephen Helms named presi-
dent of McNeary Insurance Con-
sulting Services in Charlotte, N.C., a
division of Booke & Co. Mr. Helms

previously was senior vp and a con-
sultant

fljv

OBC
Awaid of Excellence

presented
for outstanding achievement

in communicating an
employee benefits program

Business Insurance Employee Benefits
Communication Awards Competition

Business
Insurance

.

William H. Wetherell

promoted at American Re
William H. Wetherell has joined reinsurance intermediary
AM-RE Brokers as Vice President in the San Francisco Office.

Mr. Wetherell's duties will include the marketing of Traditional
and Balance Sheet Protection programs.
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AM-RE Brokers, Inc. -V
90 William Street, New York, NY 10038 (212) 943-1717

The 16th Annual EMPLOYEE BENEFITS COMMUNICATION AWARDS
will be presented on August lst during the Business Insurance

"Communicating Benefits" Conference in New York City.
A panel of benefit managers and communication specialists will select
winners from a variety of categories.

The Competition is open to all companies in the U.S. and Canada, and has
no restrictions as to the size of the company.

Entries will be accepted beginning April lst. No entry will be accepted
after May 6th.

For rules and entry forms, write to the Communication Services Dept.,
Business Insurance, 220 E. 42nd St., Ste. 930, New York, NY 10017.

"C55'18©SS
OV"Wmn"05(3
a publication of Crain Communications Inc

EBC Awards/Business Insurance

Communication Services Dept., 220 E. 42nd Street, Suite 930, New York City, NY 10017
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UR best tool for trimming
health care costs: Experts

By COLLIN NASH

NEW YORK-Utilization review currently is the
most effective antidote to employers' chronic employee
health care inflation woes, according to several health
care experts.

"Whether it's an indemnity plan or an HMO, the goal
is to ensure that the services provided are based on the
patient's medical needs and not necessarily what the
patient or physician wants. The plans that will survive
are those that sort out this needs vs. wants problem,"
asserted Earl G. Mink, group insurance manager for
Lockheed Corp. of Calabasas, Calif.

Because UR is designed to reduce unnecessary hospi-
talizations and treatments, it comes closer to bridging
this gap than other health care cost-saving measures,
he said at the 1988 Health Care Services Conference
sponsored by Prudential-Bache Capital Funding in
New York on March 29.

For example, "some companies are innovating now
by having a deductible tacked onto an individual's
pay, say 1% of annual salary for individual plans and
3%-5% for family plans," rather than set dollar
amounts, Mr. Mink pointed out.

But, utilization review is the most effective mecha-
nism for making providers accountable, agreed Dr.
Robert J. Becker, chairman of HealthCare COMPARE,
a Lombard, Ill.-based health care management firm.

Dr. Becker attributes the health care cost crisis to a
surplus of physicians, too many hospital beds and ex-
travagant use of health care facilities.

Mr. Mink recommended that employers implement a
UR program to contain the costs of health care benefits
provided through HMOs as well as indemnity plans
since HMOs are starting to use experience rating,
rather than community rating.

"If I were running an HMO, I would ·want to get
everyone on experience rating," Mr. Mink said. "That
way, the money I lose one year, I would recoup the
next," he said.

But,"I don't see any reason to believe that their ex-
perience rating arrangements are going to work any
differently than they did historically for insured medi-

cal plans, which essentially were cost-plus arrange
ments," Mr. Mink continued, adding that employers
need to review HMO utilization to hold down costs just
as they review indemnity plan utilization.

Others advocate teaming UR with preferred provider
networks to save money.

Based on the premise that a lack of selectivity in
choosing hospitals and physicians results in ineffective
quality control, Salt Lake City-based health care man
agement firm ALTA Health Strategies Inc. channels its
clients to a preferred provider network.

"ALTA believes that well-designed provider net
works, in combination with a targeted UR program,
ensure long-term success in controlling health care
costs, while, most importantly, promoting positive em
ployee and provider relations," said W. Terry Nof
singer, ALTA's chief executive officer.

While few dispute the potential of UR to contain
health care costs, current debate now centers around
internal vs. external or independent review

"The most workable alternative to internal review
by friends, peers, colleagues, and fellow constituents,
is outside, independent or external review," Dr. Becker
contended.

"External review is good for patients and physicians
because the physician's role is the care of patients, and
this process expedites that goal," he said.

But, if UR is to be successful, employers, employees
and physicians must establish a partnership to achieve
mutual objectives, "which is to provide care to the
population that we cover or organize care for," said
Dr. Richard A. Huset, vp of HealthDecisions, a St
Paul, Minn.-based corporate health management com
pany.

Dr. Huset recommends establishing a relationship
with physicians built on an understanding of physic-
ians' concerns as well as on corporate objectives.

For example, he cited a survey that found that the
third-party payment mechanism is the No. 1 source of
stress for physicians.

Dr. Becker also observed that the country has
changed its attitude toward physicians. "Once gods,
now they can do no right."

UR can cut mental health costs: Vendor
By COLLIN NASH

NEW YORK-Employers must
contain the rapidly escalating costs
of mental health care if they are
going to get a handle on overall
health care costs, says an official of
a utilization review firm.

"What should be concerning the
payer is not only the size of the ex-
pense-approximately 15% of the
health care dollar, or $70 billion-
but the rate of increase: over three
times that of general medical in-
flation," said Steven J. Schulman,
a senior vp at Value Health Inc., an
Avon, Conn.-based utilization re-
view firm.

"When you include the indirect
costs-other medical expenses, dis-
ability expenses and losses in pro-
ductivity-the total impact is esti-
mated to be $200 billion-$250
billion, which equals approxi-
mately 5% of the GNP," Mr. Schul-
man said at the 1988 Health Care
Services Conference sponsored by
Prudential-Bache Capital Funding
in New York on March 29.

Mental health care costs can be
controlled, once employers under-
stand the economics of mental
health care, Mr. Schulman notes.

Consumers lack "control of the
demand for and consumption of
services, thus predominant control
rests with the provider," he ex-
plained.

"The vast majority of the costs
can be traced back to the supply
side." Providers' aggressive mar-
keting and overuse of inpatient fa-
eilities are among the driving
issues on the supply side, Mr.
Schulman said.

Demand-side factors that Mr.
Schulman said have led to in-
creased mental health care costs
are:

• Greater public awareness of
mental health, which has dimin-
ished the stigma associated with
seeking treatment for mental ill-
ness.

• The increased stress in today's
society, fueled by the erosion of
family and community support
systems.

• The increasing availability of
group mental health insurance and
more states mandating that em-
ployers provide mental health ben-
efits, especially for inpatient care.

In an effort to control mental
health costs, some employers have
reduced mental health benefits,
Mr. Schulman said.

However, "curtailing mental
health care benefits is a two-edged
sword, since cutbacks may lead to
increased expenses in other in
direct areas," Mr. Schulman
pointed out. Because employees
with mental health problems often
abuse alcohol and drugs, they "are
often hospitalized for injuries re
lated to their addictions and are
also more likely to miss work days
than any other category of em-
ployee," he explained.

"The bottom line is that benefit
design by itself has not been suc-
cessful," Mr. Schulman said.

He also noted that about 10% of
mental health patients who truly
need care are being denied access
because of benefit restrictions.

Mr. Schulman sees specialty uti-
lization review firms as an alterna-
tive to cuts in benefits that em-
ployers can use to control mental
health care costs.

Traditional UR programs cannot
control mental health care costs
because they lack the expertise, he
claimed.

However, specialty companies,
like American PsychManagement,
a subsidiary of Value Health Inc.,
have developed a system of mental
health case management, he said.

"The goal is to work with the at-
tending psychiatrist to develop a
mutually agreeable, cost-effective
treatment plan," Mr. Schulman
said.

"In 65% of cases, we negotiate a
meaningful change in the treat-

ment plan," he added.
"In mental health care, a pro-

vider's clinical orientation is ex-
tremely important," Mr. Schulman
said, noting there are two cultures
within the provider community:
One group, including American
PsychManagement, subscribes to
crisis intervention and short-term
use of acute facilities; the other
group believes in long-term care
and inpatient treatment.
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Architectural firms oppose Kennedy bill
By KAREN HUELSMAN person or $500 per family Copay- mittee approved it in February come before the full Senate " nedy proposal

ments for covered services, except While the TPA forwarded its Some senators who voted for the Employers also noted that their
An overwhelming majority of for outpatient psychotherapy, gen- survey to Sen Kennedy and the bill pointed out that the proposal current health benefits may not

small architectural and engi- erally could not exceed 20%, with rest of his committee, many clients calls for insurers to bid on pools measure up to Sen Kennedy's pro-
neering firms oppose legislation an annual maximum out-of-pocket wrote their own senators and rep- through which small employers posal
that would require employers to expense of $3,000 resentatives to voice concerns coLld purchase a standard mini- When asked if their current
offer minimum health care bene- After tallying the survey, Asso- about the costs of a federally man- mum plan, which should reduce health care benefit programs met
fits, according to a survey of firms clation Administrators & Consul- dated health insurance program, the cost of coverage to employers the minimum coverage require-
nationwide served by a California tants sent the results to members according to Wallace Jeffs, presi- Sen John Breaux, D-La, wrote ments in the Kennedy bill, 62% re-
third-party administrator of the Labor and Human Resources dent of Association Admin-strators that the bill "recognizes the lIn- sponded no, 23% responded yes

Executives of more than 700 Committee, which at that time was & Consultants portance of minimizing costs for and 15% said they were not sure
firms responded when Association still considering the measure Lawmakers responded both to small businesses in initial phases Likewise, 51 5% of the respon-
Administrators & Consultants Inc Senators responding to the small the company and to individual eli- of operation, and permits them to dents said their plans would not
of Irvine, Calif, asked its clients employers' opposition to the Ken- ents, he said "I'd say about 80% of provide only low-cost catastrophic meet the Kennedy bill's mandate
whether they support S B 1265, nedy bill generally agreed the the letters we've gotten have said protection for their workers " that employee contributions be
which would require most employ- problems of the uninsured are se- the problems of the uninsured need In addition, Sen Terry Sanford, limited to 20% of total plan cost for
ers to offer health benefits that vere, but they said they were not to be addressed, but maybe this D-N C, pointed out that a separate Individual or family coverage
meet federal standards convinced the Kennedy measure is isn't the method," Mr Jeffs said Senate bill "would allow small bu- About 32% said their current plans

Ninety-four percent of the sur- the appropriate solution Several lawmakers pointed out sinesses and self-employed indi- would satisfy the. contribution
vey respondents were opposed to "I am concerned that any new that mandated health benefits viduals a full tax exemption for the limit and 16 4% said they were not
the proposal, which was approved benefits legislation not impose could result in lost ]obs and hurt cost of health insurance This is a sure
by the Senate Labor and Human undue burdens on employers, espe- the competitiveness of American tax benefit that only corporations These results echoed a similar
Resources Committee in February cially small businesses," wrote Industry are now accorded " survey by the New York-based
(Bl, Feb 22), while 3 5% of the Sen Howard Metzenbaum, D- "Unfortunately, fringe benefits While most legislators who re- benefit consultant Towers, Perrin,
firms backed the bill and 2 5% said Ohio "At the same time, under the cost money, and the trade-off for sponded to Association Adminis- Forster & Crosby Inc that found
they were undecided current system, responsible em- these benefits is that Jobs will be trators & Consultants said they among 74 diverse clients, all would

Under the legislation, proposed ployers and the public often end up lost for those employees who are might consider some type of man- need to upgrade their plans in
by Sen Edward Kennedy, D- subsidizing the practices of the trying hardest to break into the dated benefit bill, employers that some way to meet provisions in the
Mass , employers would have to employers who do not provide labor market," wrote Sen Dan responded to the survey were more bill (BI, Aug 31, 1987)
provide minimum health care health benefits " Quayle, R-Ind firmly opposed to the concept of Regarding benefits and part-
plans with annual deductibles for Sen Metzenbaum eventually Sen Quayle, who 15 a member of benefit mandates time employees, 65 6% said that lf
hospital and physician services voted for the measure when the the Labor and Human Resources S irvey respondents that opposed health insurance is mandated for
generally not exceeding $250 per Labor and Human Resources Com- committee, pointed out that he the Kennedy bill chose the follow- those part-time employees working

sponsored an amendment to a ing reasons more than 17 5 hours a week, their
trade bill that would require any • 70% opposed any congressio- firms would be very likely or likely
Senate committee that approves nal mandating of employer-pro- to reduce the number of part-time
legislation mandating employers to vided employee benefits workers Some 24 9% of the firms

Dogged provide benefits to include "an ob- • 57 2% opposed extending said they would be unlikely or very
lective analysis of its impact on health care benefits to all part- unlikely to lay off part-time em-
domestic employment and Amen- time employees working more than ployees, while 9 6% said they were
can competitiveness " 17 5 hours a week because it would not sure whether the bill would

Sen Quayle voted against the be costly and could result in the affect their part-time staffing
measure in committee elimination of many part-time Also, 63 8% of the respondents

Small employers also have a Jobs said they would be very likely or
supporter in Sen Richard Lugar, 0 52 5% agreed that insufficient likely to require part-time employ-
R-Ind, who wrote a survey re- thought had been given to the pro- ees to work fewer than 17 5 hours a
spondent that he lS "resisting the posal's broad economic implica- week if the bill became law An-
current trend toward implement- tions for the country other 29 3% said they would be un-
ing a national system of health in- 0 51 7% agreed that limiting likely or very unlikely to limit
surance through greater federal employee contributions to health part-time employees' hours, and
imposition upon private employ- care plans makes coverage too ex- 6 9% said they were not sure

.#c.A .9./.1.Wri it, 4.

211&*/ /erj/'Y/.rri-Ei ers " pensive for employers whether they would limit those
;/ T A

Sen Pete Wilson, R-Calif , • 29 5% called the minimum hours

among the legislators most out- benefit levels in the proposal too The survey also asked employers

And proud ofit. wardly opposed to the benefit bill, generous to give their opinions about who
wrote "While I believe that all of • 13 5% listed other reasons should have primary responsibility

You wouldn't have us any other way, and neither would we our nation's workers should have "These firms are now paying 3% for providing Americans under age
some medical health protection, I to 5% of their revenues for group 65 with a minimum level of healthBeing dogged, we persist m tracking down the precise,
am opposed to programs which health benefits," said Mr Jeffs insurance

current values of your assets Values needed to put you mandate this protection at the ex- The cost of this bill to small em- The largest number of respon-
ahead of the pack when insuring a risk, proving a loss, pense of the private sector " ployers is "rather astronomical " dents-39 3%-said employers and
negotiating the most advantageous terms for condemna- If Congress wants th-s type of Mr Jeffs said that the way the employees should share the bur-
tions, mergers or acquisitions, and many other business program, it should also provide the bill is designed, "it would mandate den In addition, 18 9% said em-
financial Imperatives. necessary funding, he said what the benefits could be It ployees should have primary re-

"I am skeptical of government- looked like a back door to socia- sponsibility for health care
Call or write Industrial You can count on us to be dogged regulated health insurance " wrote lized medicine " financing, 10 7% said the federal

Sen Robert Kasten Jr , R-Wis He said his firm launched the government should, 5 4% said the

Industrial "Not only would such a program survey because its clients are burden should fall on employers
222 Boulevard of the Allies

contribute to the high cost of medi- greatly affected by benefits legisla- alone, 5 1% said state governments

Appraisal
Pittsburgh, PA 15222 cal insurance, but tt could threaten hon and need to Influence its crea- should have primary responsibil-

the livelihood of small businesses tion ity, 4 4% said federal and state
Nat,onwide ser-,ce from oflces As a member of the Small Business Four-fifths of the employers re- governments should share the bur-Company m 24 principal Uties Committee, I will address your sponding to the survey-80 5%- den, and 3% said the federal gov-

concerns should this legislation said they expected that their ernment and employers should
health care benefit costs would in- take responsibility
crease or increase significantly lf The remainder did not answer or

the legislation became law Some gave some other response
ant.p bombing taxation . legislation .. war risk .. 7 5% predicted their costs wouldBusiness Insurance Editorial Index

r age terrorism associations . Superbowl . Hit/!Os ... F 220 East 42nd Street, New York, NY 10017 stay the same, 4 6% predicted their Free copies of the Association Ad-
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Claims facility
Continued from page 2
dissatisfied producers.

A nine-member committee has

been meeting in Washington, D.C..
to discuss the possible restructur-
ing or dissolution of the facility,
but no decisions have been made,
Mr. Fitzpatrick said.

Like the dissatisfied producers,
Unigard also believes the facility is
not the best means of settling as-
bestos bodily injury claims. As a
result, the reinsurer has asked the
U.S. District Court for the South-

ern District of New York to rule

that it is not obligated to honor its
reinsurance contract with North
River.

North River, an excess liability
insurer of Owens-Corning, has
been a member of the Asbestos

Claims Facility since it was formed
in June 1985 with the signing of
the Wellington Agreement.

Unigard charges in its Feb. 3 suit
that the facility has adopted a defi-
nition of "occurrence" that is

"more generous to insureds than
any definition adopted by any
court."

"It was and is the custom and

practice of the insurance industry
to require proof from each individ-
ual claimant that the claimant's

injury was caused by the insured
before making payment on a
claim."

But, the facility has defended
and settled asbestos bodily injury
claims "in a manner inconsistent

with the custom and practice of the
industry," Unigard alleges.

Therefore, Unigard contends,
North River has wrongly delegated
its authority and responsibility for
the defense and settlement of
claims to the Asbestos Claims Fa-

eility.
Because of these actions, North

River has "materially changed the
risks covered" by the North River
excess policy and the Unigard re-
insurance contract, Unigard says.

In its March 18 response to the
suit, North River argues that Uni-
gard should have voiced its objec-
tions to how the facility is designed
to handle claims in June 1985 when

North River joined the facility, not
almost three years later.

North River also disagrees with
Unigard on the value of that rein-
surance contract.

According to Unigard, it wrote
one, two-year $5 million faculta-
tive reinsurance contract between

July 9, 1974, and Nov. 22, 1976.
However, in its response, North

River says Unigard issued two,
one-year policies for $5 million
each, bringing the total amount of
the contracts to $10 million.

Because of the ever-increasing
number of claims being filed
against Owens-Corning, the $30
million in excess insurance North

River wrote for the asbestos pro-
ducer soon will be called on and

thus the amount of that coverage
North River ceded to Unigard will
be tapped, North River says.

"At present there are tens of
thousands of asbestos-related

bodily injury claims pending that
implicate Owens-Corning Fi-
berglas' liability coverage," ex-
plained North River in its re-
sponse.

"At least $9 million per month is
currently being paid by or on be-
half of OCF with respect to such
claims, and new claims are being
asserted against OCF at the rate of
approximately 1,000 per month,"

the response says.
As a result, "the Unigard certifi-

cate will be invaded within a

year," said North River in its re-
sponse.

North River also argues that Un-
igard is guilty of breach of contract
because the reinsurer is asserting
that it does not owe coverage to
North River.

North River is asking the district
court to dismiss Unigard's lawsuit
and to rule that Unigard owes it
$10 million in reinsurance cover-

age.

The insurer also is asking the
court to award it legal costs.

North River also denies that any
complaints about the facility are
true.

"The facility is and has been an
appropriate way for North River to
fulfill its obligation to Owens-
Corning Fiberglas," said North
River attorney Dennis G. Jacobs, a
partner in Simpson, Thatcher &
Bartlett in New York.

"It is odd to say what North
River is doing by being part of
the facility and by signing the
Wellington agreement represents
a failure to observe industry
standards," when one considers
that many of the leaders of the
insurance industry belong to the
facility including Hartford In-
surance Group, Aetna Life & Cas-
ualty Co. and Wausau Under-
writers Insurance Co., explained
Mr. Jacobs.

Mr. Fitzpatrick would not com-
ment on the lawsuit. I
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"But we've always handled daims that way..:'
When your company seeks the most comprehensive and cost-efficient insurance program
available, the last thing you want to hear is maybe.

You want superior claims service, action and commitment. You want a company that's interested
in your company-interested enough to give you a straight answer with no run around.

HCM Claim Management Corporation is that company, Their management team has the
experience to make recommendations and provide innovative and diversified claims services
and the commitment to stay with your company both now and in the future.

To find out more about HCM Claim Management, call Joseph M. Ravich, at 1-800-HCM-2223 (in
N.J. 201-428-6474) or write to:

HCM Claim Management Corporation
C/o Joseph M. Ravich
475 Park Avenue South - 20th floor

New York, New York 10016
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RIMS
Preview Issue

April 11

Ad Closing: March 29

Distribution at RIMS

1 April 18

Ad Closing: April 5

RIMS Report:
Employee Benefits

April 25

Ad Closing: April 12

RIMS Report:
Risk Management

May 2

Ad Closing: April 19

New York/(212) 210-0228

Chicago/(312) 649-5276
Los Angeles/013) 651-3710

No one covers RIMS like Business Insurance! From our preview issue and
conference distribution to our follow-up reports, Business Insurance is the
leader in getting readers the news and information they rely on, and
advertisers the exposure that stretches their ad dollars.

BI's 3rd Annual RIMS preview issue, including our RIMS 'Take-Out' section, brings
over 147,000 readers last minute details of the RIMS '88 Conference in Washington D.C.

Our 'Take-Out' section will contain a floor plan and list of exhibitors, map of Conference
hotels; transportation information; Washington D.C. entertainment and restaurant guide;
and up-to-date info on the Robert S. Spencer Memorial Foundation Road Race.

BI gives readers information when they need it most and offers advertisers increased
exposure! Additional copies of our RIMS 'Take-Out' section will be available at BI's
booth, #1135 and 1137.

The timing couldn't be better for you to advertise, giving your message extra exposure at
no additional cost!

BI's Captives spotlight report will be distributed at RIMS. This issue includes the
announcement of the 11th Risk Manager of the Year and Risk Management Honorees and
our exclusive Directory of Captive Managers.

Plus, advertisers in this issue benefit from greater reach - BI will list your company and
ad page in a special issue wrap-around for distribution at RIMS. And, if you exhibit,
we'lllist your booth number, too.

Direct your advertising to executives who have the power to buy your products and
services... while they are actively seeking information in the world of risk management
and insurance - whether at RIMS, or back at their offices.

Bl's follow-up report on employee benefits sessions is an outstanding reinforcement for
those who attended the employee benefits sessions. For those who did not, BI editors
detail all the vital information covered at the RIMS conference.

This RIMS report is a well-read issue, giving advertisers a high profile among
decision-makers.

Business Insurance rounds up its RIMS Conference coverage with an information-packed
report on the risk management sessions.

Our final coverage of RIMS '88 gives you one more chance to emphasize, reinforce and
direct your advertising to the purchasing heavyweights who can make a difference on
your bottom line!

Take advantage of all four Business Insurance RIMS issues - they're too
big to miss! Call your sales representative today to reserve ad space.

Business
Insurance

New York: 220 E. 42nd St., NY 10017 / Chicago: 740 Rush St., IL 60611
Los Angeles: 6404 Wilshire Blvd., CA 90048
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Flexible plans ministrative capabilities," the sur- and to encourage employees to uti- growing tendency to marry and some 32% of the employers with
vey autnors note lize only the benefits they need," start families later in life, it be- flex plans offered employees a pre-

Continued from page 3 However, the authors point out, the survey authors say zame difficult-if not impossible- ferred provider organization op-
that one-fourth of companies with "in some of the Industries where And, It appears to be wirking for a single program to fit all tion, compared with only 24% of
10,000 to 20,000 employees have a flex lS currently leas. common- The employers with flex plans re- needs " the employers without flex plans
flex plan, while only 15% of em- energy/petroleum, gcvernmental ported lower average benefit costs Among the other reasons em- In addition, more than one-third

ployers with 1,000 to 2,500 em- agencifs and hospitals and health than did the employers wi.hout ployers cited for implementing flex of the employers planning to adopt
ployees and an equal percentage of services-a higher-than-average flexible benefits For example plans were employee satisfaction, flex plans by the end of 1988 also
employers with Irore than 20,000 percentage of respondents plan to • Some 41% of employers with 22%, tax advantages, 11%, and are planning to implement a PPO,
employees have flex plans implement flex in the near futire " flex plans said their benefit COStS competitive pressure, 2% compared with only 19% of the em-

And, flex plans are more com- For example, only 13% of en- were lower than they wou.d have Mr DiBernardino said that em- ployers not planning to adopt a
mon in certain industries For ex- ergy/petroleum firms had imple- been had they not implemented the ployers may find additional rea- flexible plan
ample, 46% of the respondents in mented flex plans b.1 mid-1987, plans, and about one-third of those sons to implement flex plans in the Other elements of the surveyed

the banking incustry had flex but an additional 29% planned to called their savings signif-cant future employers' flex plans include
plans in place by mid-1987, and an have p-ans by the end of 1988 Ten Some 49% said there was no aiffer- "We're seeing flex implemented • Benefit credits Some 43% of

additional 16% reported they wiL percent of government agencies ence in costs, and only 19% said as a benefit plan equalization the flex plans provide employees
have flex plans by the end of this had flex by mid- 1987, but an addi- their ccsts were higher than they strategy in mergers and acquisi- with "benefit credits" or "dollar
year (see chart, page 3) tional 21% will have them by the would have been without the plan tions We also are working with credits" with which to purchase

In addition, 42% of the respon- end of this year And, only 11% of • So-ne 31% of the employers clients to help them offer long- plan options Sixty-four percent of
dents at other financial services hospitals had flex by mid-1987, with fl€x plans said they managed term care coverage through flex those plans allow employees to
companies had implemented flex but an additional 21% will imple- either :o hold health ca.e costs plans and to design flex programs convert their benefit credits to
plans by mid-1987, while 17% will ment the plans by the end of 1988 constant or reduce them m 1987, for retirees," he explained cash

add flex plans by year-end The malority of employers with compared with only 21% of the em- "Flex for executives 15 another The survey authors note that

"Banks and other financial ser- flex plans-59%-said they de- ployers without flex plans area that's generating growing in- programs with benefit credits
vice firms are more than tuice as cided to implement the plans to • Some 44% of employers with terest," he said "most directly incorporate the
likely to have established flex, help control benefit costs flex plans in place for three years The most common reason for not concept of value trading to make
probably because of the nature of "Many that have adopted flex or more said the flex plans reduced implementing a flexible benefit the employer's contribution to the
their employee demographics, their have done so in an attempt to con- the health care costs thev would plan-cited by 42% of survey re- program as valuable as possible "
historic emphasis on benefits and tain costs-as a way to separate the have incurred under traditional spondents-was concern over ad- • Medical care reimbursement

their generally more advanced ad» subsicy of various benefit plans plans, "suggesting that flex sav- ministration of the plans accounts, offered by 67% of the
ings continue over time," tne au- Other reasons were the cost of flex plans, and dependent care re-
thors said implementation, cited by 21% of imbursement accounts, offered by

BENEFITS
• The cost of health care bene- the employers without flex plans, 68% These accounts allow employ-

fits as a percentage of payroll was fear of adverse selection, 8%, and ees to put pretax money aside to
12% lower for employers with flex communication requirements, 5% pay unreimbursed medical care
plans than for employers without The flex plans offered by the and dependent care expenses

IN A DEFICIT ERA . flex plans Employers with flex survey respondents give employees The average employee participa-
plans paid an average of 82% of several different options "The tion rate in medical care reim-
payroll for health care Denefits, most frequently offered flex plan bursement accounts was 17% and
compared with an average of 9 3% options are in medical coverage, an the average rate of participation inASHINGTON VIEB of pajroll for the respondents area where employees are more dependent care accounts was only
without flex plans likely to have divergent needs," the about 5%

The list Annual Meeting of the • Overall benefit costs as a per- survey authors noted The survey authors suggest the
Association of Private Pension and Welfare Plans centage of payroll totaled 27 1% "Flex plans are frequently intro- low participation rate in depen-

will feature ihe follow,ng topics: for employers with flex p_an, com- duced in conjunction with health dent care accounts is "probably

• Agenda for the 90's Mandation, Taxation, Frustration pared with 29% for employers benefit cutbacks and structured to because many individuals have de-
• Limits to Health Care Who Pays? Who Sayst How without flex plans encourage employees to elect lower pendent care expenses which are

Much? • Almost half-47%-of em- levels of coverage," the survey au- ineligible for reimbursement under
• Retirement Programs of the Future ployer: with flex plans s pent less thors pointed out the tax code or which they choose
• Pension Assets, Capital Markets ard U S Savings than $1,750 per employee on health Only 31% of flex plans provided not to report Others find filing for
• " The 1988 Pres,dentia Election" care benefits in 1987, compared by surveyed employers offer em- an individual tax credit suffi-
• FASB and Emp'oyer Liabilities with 39% of the respondents with- ployees only one medical care op- cient "
• Implementing Section 89 out flex plans tion or a choice between a single In addition, the Internal Revenue
• OBRA '87 and -he New Funding Rules How ever, "it's difficult to say" indemnity medical plan and a Service requires employees to for-

and the following speakers: whe:her these cost savings are health maintenance organization feit any unused funds in a reim-

• Senator Dan Quayle (R-IN). Member. Labor and Budget Committees "ent-rely due to implement.ng flex Some 21% offer employees two bursement account at the end of
• Rep. Willis Gradison (R-OH) programs," Mr DiBernardino cau- medical plan options, 26% offer the year, the survey pointed out
• Daniel Callahan, Director, The Hastings Center, author Semng Lumts- tionea "Flex programs often are three medical plan options and Sixty-six percent of the employ-

Medical Goals in an Aging Society introduced in conluncticn with 22% offer four or more medical ers with reimbursement accounts
• Rep. Rod Chandler (R-WA) structural changes in health care plan options said they had forfeitures of less
• Rep. Sam Gibbons (D-FL). Ranking Majority Member, House Ways & plans," he noted And, in plans in which more than than 5% of the total account bal-

Means Committee "Also, the newness of most pro- one indemnity medical plan is of- ances, while an additional 8% had
• Dr. Kathleen Utgoff, Execitive Director, Pension Benefit Guaranty grams makes valid measurement fered, an average of 113% of em- no forfeitures at all

Corporation
difficult," he pointed out ployees enroll in the lowest-cover- Employers reported a variety of• Alicia H. Munnell, Senior Vice President, Federal Reserve Bar k of Boston

• Charles McDowell, Political Correspondent, The Richmond T,mes Wh.le employers hope flex plans age option, "dispelling the myth uses for forfeitures that do occur,

Dispatch, ard Regular Panelist, PBS Washington Week m Rewew will help them contain escalating that low-option medical plans are including returning them to the

• Raymond Lauver, FASB Member (Invited) benefit costs, they also hope the not popular with employees," the benefit program, reported by 42%,

2lst APPWP Annual Meeting benefit plans will help them meet survey authors noted "In a costly or returning them to the employer
Hyatt Regency Washington on Capitol Hill the needs of a workforce no longer medical program, this could have a for general use, reported by 21%

400 New Jersey Avenue, NW, Washington, DC 200(11 predominantly consisting of the significant effect " "It has been argued that medical
Wednesday May 25-Thursda>, May 26, 1988 "traditional" employe-a married In addition, 68% of the flex plans reimbursement accounts drive up
Call the APPWP today and ask for details: mar- with a non-working wife and provided by the surveyed employ- overall medical costs by motivat-

(202) 737-6666 a fe,v children ers allow employees to waive their ing employees to increase utiliza-
"The impetus for developing a medical coverage tion of services simply to use up

APPWP benefit system that wculd allow "Permitting employees to waive account balances by the end of the
employee choice came from diver- medical coverage can be a double- year However, only 6% of survey

Anccubon d Rrnte Person and Welan Plarn
sification in the Ameri.an work- edged sword," the survey authors respondents felt this to be true "

1331 Pennsylvania Ave, NW, Suite #719, Washington, DC 20004 force," the survey authors explain noted "On the one hand, en- • Dental care, offered by 67% of
202 737 6666 "With more double-income fami- couraging disenrollments can save the flexible benefit plans surveyed

lies, more single parents and a money for both employer and em- • Life insurance, offered by 68%
ployee On the other hand, this pol- of the plans

-  icy can increase adverse selection • Accidental death and dismem-

, _- and create personnel/corporate re- berment insurance, offered by
lations problems when employees 47%
who walve enrollment without • Disability insurance, offered

1 - D .1 \.J being otherwise covered incur sig- by 44%
nificant medical expenses " • The option to buy or sell vaca-

.. .. Perhaps to avoid unduly en- tion time, offered by 20% of flex
/ .. couraging employees to waive plans overall However, 45% of the

medical coverage, only 24% of the flex plans provided by employers

.. plans that allow employees to do so in the financial service area and
. offer cash as an alternative if they 50% of plans provided by employ-

waive coverage However, when ers in the banking industry offered
... . cash is an option, more than one- this benefit

third of the employers report 10% "More employers allow employ-
.

.... or more of employees opt to waive ees to buy vacation days than to
medical coverage sell them," the survey authors

The survey also shows the impact pointed out "This is often more

$75 each. All orders must be prejaid. of flex plans on alternative deli- cost-effective, since employees

Make check payable to' Business Insurance Directorv. very system enrollment who would tend to sell time are se-

Mailto'
Under flex plans that offered nior or long-service individuals

only one indemnity option, HMO who currently do not take all their
Business Insurance Directory: Single Copy Sales enrollment averaged 284% of eli- allotted vacation time anyway "
965 East Jefferson Avenue, Detroft, MI 48207 gible employees But under flex

plans with more than one indem- Free copies of "A Survey of Flen-
For further Inforrration, or to charge your order by phone, nity plan option in addition to the ble Benefit Programs" are avail-
please call Fanny Franklin (313) 446-0477 HMO, enrollment in HMOs able from Frank DiBernardino, A

averaged 25 6% of eligible employ- Foster Higgins & Co Inc, 212 Car-
ees neg*e Center, Princeton, N J

And, according to the survey, 08543,609-520-2640



• Reprints of articles on em-
ployee benefit issues are avail-
able free from employee benefits
consultant Kwasha Lipton. "From
Amato to Blessitt: Out of the Fry-
ing Pan, Into the Fire," which
deals with court rulings on defined
benefit pension plan obligations:
"Cash Balance Pensions Will In-

crease in Popularity"; and "Long-
term Incentive Compensation in
the USA: An International Perspe-
ctive" are available. For copies,
write Barbara Hubert, Kwasha
Lipton, P.O. Box 1400, Fort Lee,
N.J. 07024; 201-592-1300.

• The "Handbook of Organic
Industrial Solvents," a reference
book for safety professionals, is
available from the Alliance of

American Insurers. The guide in-
cludes chemical data for 248 com-

monly used industrial solvents, a
glossary and a listing of references.
The updated handbook is $6 for
members and $10 for non-mem-
bers. Payment, which includes
shipping, must accompany orders
for $20 or less and should be sent
to the Publications/Order Depart-
ment, Alliance of American Insur-
ers, 1501 Woodfield Road, Suite
400 West, Schaumburg, Ill. 60173-
4980; 312-490-8587.

• The rise in million-dollar ver-

dicts in product liability cases is
among the information included in
"Current Award Trends," an an-
nual report that also analyzes per-
sonal injury awards and medical
malpractice awards nationwide.
Jury awards are reported by state,
injury and type of liability and are
compared with the Consumer Price
Index as well as the cost of health

care. Copies of the 50-page 1988
edition are $25 each from Jury
Verdict Research Inc., 30700 Bain-
bridge Road, Suite H, Solon, Ohio
44139; 216-248-7960 or 800-321-
6910.

• The American Society of
Safety Engineers has compiled the
presentations from its 1987 annual
Professional Development Con-
ference and is offering 19 of the
sessions in printed form. The col-
lection, called PROCEEDINGS, in-
cludes topics such as "AIDS in the
Workplace, Implementing
Smoking Control Policies in the
Workplace" and "Substance Abuse
Programs-Working Within the
Framework of Company Policy."
The publication also includes an
order form allowing readers to
purchase audio cassette tapes of 32
of the conference presentations.
Single copies of the proceedings
are $10 for members and $12 for
non-members. Prepaid orders only
are accepted by The American So-
ciety of Safety Engineers, Depart-
ment F, 1800 E. Oakton St., Des
Plaines, Ill. 60018; 312-692-4121.

•"SEPs: What Small Busin-

esses Need to Know," is a free
brochure jointly published by the
U.S. Department of Labor and the
U.S. Small Business Administra-

tion that explains how small em-
ployers can establish simplified
employee pension plans. Under an
SEP, which requires little admin-
istrative work to set up and oper-
ate, an employer can contribute up
to $30,000 a year, or 15% of salary,
whichever is less, per employee.
Employees covered by an SEP es-
tablished by an employer with 25
or fewer workers can make pretax
contributions of up to $7,000 a
year. Copies are available from the
U.S. Department of Labor, Room
N-5666, 200 Constitution Ave.
N.W., Washington, D.C. 20210; or
from the U.S. Small Business Ad-

ministration, 1441 L St. N.W.,
Washington, D.C. 20416.

• As part of its effort to reform
the tort liability system, the Alli-

Info

ance of American Insurers offers

"Avoiding Litigation Through
Nonbinding Mediation," a mon-
ograph by Kenneth R. Feinberg.
The booklet includes an explana-
tion of the mediation procedure,
consideration of mediation as part
of the business decision-making
process and selection of a media-
tor. Mr. Feinberg is a partner in -the
Washington, D.C., office of the law
firm Kaye, Scholer, Fierman, Hays
& Handler of New York and was a

court-appointed special master in
the Agent Orange product liability
litigation. Free copies are available
from the Alliance's Customer Ser-

vice Department at 1501 Woodfield
Road, Suite 400 West, Schaum-

burg, Ill. 60173-4980; 312-490-
8500.

• "Employee Benefits for
Part-timers" is a handbook avail-

able to employers to learn how to
pro-rate benefits. The Assn. of
Part-Time Professionals' second

edition of the guide includes the
effect of the Tax Reform Act of

1986 on part-time workers' bene-
fits, legally required benefits,
group insurance and retirement
plans. Copies of the guide are
$18.95 each including postage and
handling and may be obtained
from the association at P.O. Box

3419, Alexandria, Va. 22302; 703-
734-7975.

Have a new report, booklet or edu-
cationd brochure you'd Uke to
send to buyers of insurance? Busi-
ness Insurance will describe ma-

terial costing less than $25 as an
editorial service in the Info col-
umn. Simply send us a copy of the
item to be o#ered and a short de-
scription of it, along with the cost
and a mailing address. Address all
contributions to Info, Business In-
surance, 740 N. Rush St., Chicago,
Ill. 60611-2590.

CRUSADER
INSURANCE COMPANY

CONSIDERING PROPOSALS
Visit US at AAMGA meeting

at Greenbriar in May

• Brokerage Lines • Purchasing Groups
• Specialty Lines I SIR

• MGA Programs I Risk Retention

Admitted or Non-Admitted

Contact Jim White

PHONE 818 713-8600
23251 Mulholland Dr, Woodland Hills, CA 91364, FAX (818) 713-9228

IRI: WOB if.nWIDE
IRI Insures Some 66,000 Properties in More Than 70 Countries throughout all
continents, except Antarctica. In short, Industrial Risk Insurers is ready to handle

your property insurance requirements just about anywhere in the free world. And,
working with agents and brokers ofyour choice, we can offer you a wide range of
coverages. These include: Fire. Lightning. Wind and hail. Leakage from fire protective
equipment. Explosion. Smoke. Aircraft and vehicles. Molten material. Sonic shock
wave. Riot and civil commotion. Vandalism. Business Interruption. Builder's risk.
Difference in Conditions. Boiler/Machinery. All-Risk.

Property Insurance, However, Is More Than Just The Policy. That's why it
makes sense to take a careful look at the financial stabililiy of the properliy under-
writer. (IRI isbacked bym6re than 40 of the world's leading insurance companies,
and we'd like to sendyou thelist.) Also, be sure to determine how muchunderwrit-
ing capacity is available at any one time. And, most important, try to evaluate the
people and their experience. Since 1890, IRI has offered underwriting, claim han-
dling and loss prevention services to business and industry throughout the United
States and more recently overseas. These services are providedby IRI Account
Teams who work with you to help protect your property, production and profits.

IRIAccount TeamsAre Available to Help You from more thantwo dozen
regional and district offices in the United States. Also, we offer the assistance of loss
prevention consultants from four locations outside the U.S.: London, England;
Frankfurt, West Germany; Sydney, Australia; and San Juan, Puerto Rico. These
offices are staffed with nationals who are familiar with their country's loss preven-
tion regulations, and who know local customs, currency and business practices. In
addition, they are trained in IRI's OVERVIEW philosophy, which is a total manage-
ment program for loss prevention and control,
and which has been introduced into numerous

countries around the world.

For a complimentary copy of "Worldwide
Property Insurance," the «OVERVIEW" 6-page
brochure, and a list of Member Companies,
call or write Mrs. R A Sasso, Industrial Risk
Insurers, 85 Woodland Street, Hartford,

Connecticut 06102 (203) 520-7412.

ndustrial

0 isk

nsurers

66,000 properties
insuredworldwide
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The professional marketplace
RATES AND CLOSING TIME:

Rates: Display classified is $92 75 per column inch. mmimum of one mdi Stmight dass,ped is Closing: Published every Monday. Copy must m typewritten form by noon Tuesday, 6
$750 per line. mumnum of 5 lines Count 34 c/mracters per line (tndude each space and days preceding publishing date No verk/ phone copy accepted Prepayment required for
punctuatton as a dmracter). Additional $15 00 charge for all blind box ads Only those reponses straight advertisements Mail ads to Margaret Hi/ado. Classifled Advertising. 740 N Rush
which ftt into a business size enuelope wtll be fowarded Responses are favarded daily St Chicago, IL 60611 For more information a:ll 312-649-5340

Are you h<,ving Prograin Placement EQUnY PARTNER POSmON AVAILABLE MANAGER
BUSINESS OPPORTUNITIES BUSINESS OPPORTUNITIES

PROBLEMSO WANTED Holliwood, Florida P&C Agency GROUP SALES EMPLOYEE BENEFIT STATEMENTS NATIONAL STRUCTURED
Growing utilization management seeks person with Std Company ADMINISTRATION For groups under 2000 Affordable & SETTLEMENT FIRM

• We are Insurance Specialists in Program company looking for health insurer Contacts. Unique opportunity for Major national trade associa- clients Call tHE OXFOIID GROUP. in Calt fornia Individual should be es-Placement. Development and Control
complete For your employees or vour is seeking to establish a branch office

as an equity partner All replies con-
• We also have binding facilities to meet fidenbal

nght person Send resume to tion group life and health in- (201)884·9200 tablished producer of structured settle-
your every need Box 2406. Business Insurance P.S.1. surance trust headquartered ment or have 5 years experience as a

Contact Box 2401. Business Insurmce.
740 Rush St P.0 Box 7708 in suburban St Louis, Mis- INSURANCE MARKETING PAC claim person Our national ac-

740 Rush St. Chicago. IL 606112590. Chicago. IL 6061 1-2590 Hollywood, FL 33081 soun, has an opening for de-
REPRESENTATIVE counts will be shared including direct

Large downtown Cincinnati insurance marketing support We offer a liberal
partment manager with strong agency seeking a career minded indi- commission program plus perks Only
background in small group vidual to market Commercial Lines ac- quallfled candidates should apply Boxcounts Individual should have 2-5 2399, Business Insurance, 740 Rush

CLAIMS MANAGER MARINE CARGO HARVARD AIMES GROUP
sales/administration years experience handling commercial St, Chicago, IL 6061 1-2590

We are a major transportation company Requires 5 yearS experlenCe package accounts Excellent benefits
Orange County, CA is seeking an located near O'Hare Airport in Chicago

Executive Search in all facets of employee ben. and salary commensurate with experi- THE BOOM HAS STARTED

ence Please call Evelyn Habermehl. My silver dollar investment business isexperienced Claims Manager to seeking an individual experienced m Rish Management, Benefits and efit plans College degree
manage the Proper*Casualty Unit Manne Cargo sales and operations to 'et

513-852-6398 earning me an annual net profit of
Insurance Professionals and/or CEBs preferred 30%-150% per year I'll show you how

In the County's Risk Management up our insurance agency Must be w,ll- - Send resume in confidence to to do lt too Minimum of $15,000 to

Office Salary $2,971 -$4,482/mo ing to travel extensively m the Midwest 6 Holcomb St PO Box 16006 Paul Wilson, CPCU, RETAIL TRUCK start Free details 1-800-843-7511 Ext

Applicatton Deadline Apnl 22 Con- Salary commensurate with experience West Haven, CT 06516 240

We offer an excellent working enviorn- (203) 933-1976
1 General Manager PRODUCERS

tact Orange County ment and complete benefit package 1 NFPEDA Insurance Service, Inc WANTED HELP WANTED

Personnel Department Please submit resume to i Sti=====::40::620.4127 Due to program expansion, we
10 Civic Center Plaza Box 2405

i are currently seeking expert- DIRECTOR OF GENERAL SERVICES/
Santa Ana. CA 92701

Business Insurance

(714) 834-2828
740 Rush St. enced, licensed, retail truck RISK MANAGEMENT

Chicago, IL 60611-2590 producers to represent finan-
Salary $48,915-52,904/yr Responsible
for District's risk management insur-

cially strong tnsurance CamerS ance programs, central purchasing,
for primary liability, physi- contract admin and other related gen-

For a cal damage and cargo in
eral service functions BA degree in
business/public admin, insurance, oc-

MANAGER, BENEFITS-INSURANCE Concise most U S States cupational health/safety, accounting,

$42,603 - $51,816/YR
Please reply to economics or related field Four years

INSURE YOUR CAREER and
Box 2356 risk management exp, or five years

+ Comprehensive Benefit Package WITH INDUSTRY EXPERTS business admin exp which includes in-
As veterans of the insurance ndustry we logical Business Insurance surance, procurement and accounting

Ventura County B seeking a hughly motivated, creative individual to administer the spectalize In the placement of insurance
County's insurance and fnnge benefit programs. Ths challenging position directs the industry professionals Dunfull otters a 35 Approach 740 Rush St Phone or write for complete Job de-

administration of a flexible benefit program consisting of five self-funded indemnity year tradition of executive recruttment ex Chicago. IL 60611-2590 scription and a hcations Classified
to Personnel, Los 08 Community Col-PA

health plans, three HMOs, and a PPO, three dental and one vision plans, and both a
cellence Our comm,tment to confidentia lege District, 1919 Spanos Court, Sac-
IM hums that your lob search wul be

child care and vision service plan Incumbent also directs subordinates in the handled protessionally and without risk or
Risk 1 ramento, CA 95825 (916) 920-7912 Ap-

administration 01 employee assistance and wellness programs, 401(k) and 457 de cost to you
plication deadline 4/27/88

Management
ferred compensation plans, and both short term and long term disability insurance Ro'.'ll,/A-at El#.11¥05

plans Requires extensive management expenence in benefts administration Expen- 11 you have a track recordm P/C commer Recruiting PRESIDENT
CLAIMS MANAGER

aal production and are looklng for an un-
with 3-5 yrs exper to manage P&L

ence in administering nexible benefit and deferred compensabon programs highly surpassed compensation program for new claims for set f-insured group of 41
desirable Open Until Filled Reply to & fenewal business, this national broker C.0.0. Sonoma County, Calif, school districts

Ventura County Personnel Department needs you! Positions available in FL NY, Denver branch of major broker is profit Salary $2,600-$3,160/mo + benefits
800 South Victoria Avenue 011 Detrott or Carolina Undervmbng or

Ventura, CA 93009
brokerage background acceptable LOGIC able and stable We need a President Call 007) 527-2578 for application and

job description Application deadline
Bill La... Pmldent

who can increase market share through
(805) 654-2639

April 15,1988

.//L OF 80. ,"TON leadership and personal production
AA/EOE 8177 W Glade: Rd . Sitle 214 Associates, Inc

Boca Ralia. FL 33434

1-800-4224316
VICE PRESIDENT

MEDICAL UNDERWRITING MANAGER
National TPA dealmg with several

RA call 407-4884306 EXECUTIVE SEARCH MARKETING
major carriers seeks medical un-
derwriter to supvis department func-

CONSULTANTS tions which Include process of large vo-

12/De Dunhill MANAGER lume of small group cases An excellent

Ctild"KI 170 Broadway opportunity for someone with a strong
A CONFIDENUAL SOURCE FOR Pacific Northwest office of major broker medical underwriting background anct

NATIONAL PLACEMENTS New York, N Y 10038 is a dominate force in Its marketplace management skills MBO bonus plan

(212) 2274000 Need a individual who can lead a grou and competitive benefit package Sub-

LOSS CONTROL CONSULTANTS
of talented placement specialists mit resume to ISA, Fran Galk, 5600 S

Wolf Road, Western Springs, IL 60558

Crawford & Company is building a consortium of the best Risk Control SENIOR V.P. EOE/MF

Professionals in the U S current openings exist in San Francisco, Phoe-
nix, Salt Lake City, Portland, OR, St Louis, Kansas City, Indianapolis, SALES MANAGER MARINE INSURANCE

New Orleans, Denver, Oklahoma City, Greensboro, NC, Richmond, Pitts- Arizona broker needs multi-faceted ex-
German master mariner f 1 /Dipl busi-

burgh, Washington,DC,Ft Lauderdale, Nashville, Columbia, SC, Jack- NATIONAL LISTINGS ness-economist, independent nautical
ecutive who can pnmanly manage sales expert/surveyor and adjuster for last 15

son, MS, New York City, Hartford, And Portland, ME Additional openings (Partial) depactment while assisting withl other years, excellent references from Ger-
expected momentanly If you have 8+ years experience, are interested In

DALLAS agency seeks person to service existing book of $50,000+ commercial P&C
accounts Strong technician with stable employment record and outgoing personality

departments Six-figure package An man and Swiss insurance comp, seek-

selling and delivering supenor quality professional services and in earning OPEN zona expenence a must ing cooperation or adequate position
Available for traveling or permanent

a significant part of the profits you generate, send your resume and salary MAJOR P&C BROKER seeks expenenced account executive whose expenence lies in the

history to
area of producbon/servicing of jumbo constection accounts Openings in Northwest, Ohio Regional Manager tasks worldwide Write to R Gutache,

and Aonda Starting compensation at $60+ not including bonus incentives Stable em-
Rohrhopsdelch 3, O-2095 Marschacht,

JIM SYBERL VICE PRESIDENT ployment record manadatory
Construction West Germany

RISK CONTROL SERVICES SOUTHERN P&C agency seels person to head commeraal sales dMS,OrL Must have successM Southern California based specialist

CRAWFORD & COMPANY oommercel P&C sales recod Phs a ninmum of 5 years sales maiagement expenence "bottom will be responsible for coordinating large

5620 GLENRIDGE DR, N E. Ine' expenence necessary Ideal candidates willitefy not be eamr less #tan $651< presently and
Business Insurance

construction account activ,ty for branch

ATLANTA, GA 30342
possess the desre and abitty to contnue vertlcal career growth omces Circulation Breakdown*
KANSAS P&C BROKER needs commercial producer with 3+ years of solid commercial

AN EQUAL OPPORTUNITY EMPLOYER P&C production and stable employment record Will require document of personal produc Commercial Consumers
tion for previous two years Salary, bonus, Yulkservice" broker Marketing Manager

Administrative

GILBERT -- HAFNER & CO. San Jose agency has unique spot that
will allow the Marketing Manager to be CEO's Presidents and Owners 2,779

Insurance Staffing Consultants actively Involved in other aspects of the Vice-Presidents, General Managers

VIRGINIA STATE CORPORATION COMMISSION
6060 N Central #470, Dallas, TX 75206, (214) 361-9341 organization and Other Administrative Personnel

BUREAU OF INSURANCE Producers 3,155

PROPERTY AND CASUALTY ACTUARIAL ANALYST Atlanta Detroit Tulsa
Financial

Chief Financial Officers and Vice

Salary Range: $42,705 - $58,343 Chicago Denver St Louis
presidents of Finance 2,732

This position m the Bureau's Property and Casualty Division involves advanced,
specialized professional actuanal work m analyzing property and casualty rate SPECIAL SERVICES

All Major California, Arizona, Secretaries, Treasurers, controllers
Washington & Oregon cities and other Financial Personnel 5,585

filings in order to determine that they are adequate, not unfairly discnminatory
and not excessive The individual filling this position will analyze figures, statistics ASSISTANT I / Risk/Employee Benefits

and apply mathematical formulas to both Virginia and countrywide data to insure
Vice presidents, directors, manag

compliance with the Insurance Code and the rules and regulations of the Bureau RISK MANAGEMENT ers. and other related department

Work includes participating m studies conducted by the Bureau concerning personnel of insurance, risk, em-

ZTdZZ °Mrsose 5027=p'(==Usr'*adstrangmee exrse $3,117 to $3,863
ence m a dynamic regulatory climate The SCC ofters a competitive salary and LOS ANGELES COUNTY Is recruiting for a qualified
excellent benefits in a very attractive geographic area individual who has 3 years responsible experience in risk

ployee benefits, personnel, com-

pensation, pension, safety, security,

IR Group p industrial relations, human re-

sources and employee/labor rela-
QUALIFICAHONS management, risk analysis or in insurance underwriting lions 10,021

This position requires graduation from a four year college or university Two years of the required experience must have been in a Sub-total
with major course work in mathematics, completion of at least five actuar-

24,272
large and divers,fied organization. Valid Calif. Class Richard Shoemaker, President

lai examinations leading towards the designation of fellow of the Casualty
Associations 481

3 Drivers License will be required at time of appoint- IR Search
Actuartal Society, or any equivalent combination of expenence and train- Government, Unions and Educa-

ment. Desirable qualifications include experience in
ing The qualifted applicant will have considerable work experience utiliz 7844 Madison Avenue, #106 tional Institutions 972

Ing actuanal concepts, a thorough knowledge of property and casualty
governmental risk management, risk management ex-
per,ence in the review of contract leases and insurance

Fair Oaks, CA 95628 Commercial Consumers

accounting and reporting procedures and a thorough knowledge of pro- (916)965-5511 Sub-totalpolicies, experience in medical malpractice programs, a 25,725

cedures for the examination of property and casualty rate filings The
candidate must have the ability to analyze technical data, to perform wide variety of risk management experience dealing Mth branches in A#anta, San Franasco, Insurance Agents and Brokers 10,697

advanced complex mathematical analyses and to maintain effective with vehicle pools, public service and safety, construction, Newport Beach, Phoenix and Sacra- Insurance Companies 7,644

working relationships with Bureau staff, industry representatives, and the building use, and finance mento, IR Search Is one of the largest Actuaries, Attorneys, Adjusters. Ap-

public The successful applicant will be required to work out of the Rich-
insurance search firms in the United

praisers and Consultants 4,311
Resumes must be received no later than Spm, Friday, States Our sister firm, insurance Re-

mond Office Reasonable moving expenses will be reimbursed If In- May 6,1988, to sources Consultants, has performed
Others Allied to the Field 1,982

terested, submit resume and request for State Application Form to consulting services in over 100 mergers TOTAL 50,059

PERSONNEL DIVISION LOS ANGELES COUNTY and acquismons of agencies and bro- * Source Bustness/Occupational
P 0 Box 1197 Attn Shigek, Kikkawa kers If you only trust your career to an breakdown of qualthed circulation,

Room 511, Jefferson Building 222 N. Grand Avenue, Room 451 intenned,ary with a geat deal of exper Nov 30, 1987 issue, as submitted to
Richmond, Virginia 23209 Los Angeles, CA 90012 Ilse. then call us Exclumvely employer

CLOSING DATE Friday, May 20, 1988 retained 8PA for Dec 1987 BPA Publishers

AN EQUAL OPPORTUNITY EMPLOYER Equal Opportunity Employer M/F Statement
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WASHINGTON-A two-year project is according to Mr Shah
under way to help small municipalities cope Around the states Before contracting with United American
more effectively with their liability and in July 1985, Michigan HMO was paying ad-
property risks ministrative costs of roughly 15% of annual

The Small Communities Risk Management • Limits the circumstances under which guage m insurance policies revenues, he said
Project links the Public Risk & Insurance directors and officers of both for-profit and • Sections that amend the NAIC Model However, Mr Dobbins maintains that the
Management Assn with the U S Agricul- non-profit corporations can be held liable Unfair Claims Settlement Practice Act to figure was closer to 16%
ture Department's Cooperative Extension for damages allow the insurance commissioner to punish The matter probably will culminate in an
Service and the Oklahoma State University Both bills become effective July 15 insurers for a single violation of the act Informal hearing before it goes before an ad-
Cooperative Extension Service Under H B 552, if the insurance commis- Previously, the commissioner could only ministrative law Judge sometime next

PRIMA lS developing educational materi- stoner determines a certain line of liability punish insurers that had a history of viola- month, with the renegotiation of the man-
als including a risk management manual, insurance is not available in the state, insur- tions agement fees "the most likely scenario," Mr
workbook, instructor's guide and video It ance buyers would be able to obtain this Both the insurance and tort reform mea- Shah commented
will also train at least two dozen USDA type of insurance from the state's FAIR plan sures were the product of a special study But, Mr Dobbins said that if Michigan
service specialists from around the nation so Kentucky is the first state to offer liability task force created by the state Legislature in HMO is not happy with the settlement, the
they can work with officials of small coun- coverage through a FAIR plan, according to 1986 to examine the insurance industry and case then may end up in the court system
ties, towns and cities to protect their com- a spokesman for the National Assn of In- insurance regulation in Kentucky "We are prepared to take lt all the way," he
munities from unexpected losses dependent Insurers -By Laura Mazzuca said

The program is targeting small counties FAIR (Fair Access to Insurance Require- -By Laura Mazzuca
with about 50,000 in population and small ments) plans were established in 1968 to Michigan HMO disputetowns with about 5,000 people, said Richard make property insurance readily available toWong, PRIMA's pro]ect director However, buyers who have difficulty obtaining such DETROIT-A Detroit-based health main- |owa carnpaign
other communities may also participate, he coverage tenance organization is embroiled in a dis- DES MOINES-Iowa is increasing its ef-
said Although the insurance reform bill passed pute with the Michigan Insurance Bureau forts to woo insurers to locate their opera-

PRIMA 15 currently seeking a county to both the House and the Senate last month by over whether the HMO pays too much in tions in the state
serve as the site of a one-day pilot training a wide margin, it came under heavy fire from management fees, even though the HMO has The governor's office and the state's Divi-
program in November A second pilot pro- the insurance industry no complaints about the arrangement sion of Insurance have created an Insurance
gram is slated for April 1989 Expanding the FAIR plan in Kentucky was The msurance bureau, which regulates the Industry Development and Expansion Task

The project is scheduled to conclude in unnecessary because the state already estab- state's HMOs, claims that Michigan HMO Force to identify factors that insurance com-
September 1989 with a national satellite te- lished a stand-by joint underwriting au- Inc, a non-profit organization, is paying ex- panies find attractive, pinpoint positive ele-
leconference thority during the tight market However, cessive amounts for management services to ments that Iowa can offer and create a work-

"As far as we know, it is the first prolect of the JUA was never triggered because liabil- United American Healthcare Corp of De- able program to market Iowa throughout the
this scope for small communities," Mr Wong 1ty coverage became easier to obtain, said troit United States and the world
said Patrick MeNally, assistant vp and assistant However, 'the HMO is perfectly satisfied ,4We wanted to identify and implement a

"By teaching local government officials to general counsel for the NAII with the arrangement," said Ronald Dob- program for bringing additional insurance
identify, evaluate and handle risks, the pro- .There is no expertise to manage a com- bins, president of Michigan HMO business to Iowa and for encouraging the ex-
gram will benefit small-town America for mercial risk in the FAIR plan," Mr MeNally Instead, the HMO's representatives say the pansion of business already established in
many years," a PRIMA statement said had said in Feb 22 testimony before the bureau does not have any authority to mom- Iowa," according to a letter signed by Gov

The need for the pro}ect was emphasized House Banking and Insurance Subcommittee tor management contracts Terry Branstad and Insurance Commissioner
by communities' decision to close public fa- prior to passage of the bill Mr Dobbins said that Michigan HMO sus- William D Hager
cilities like swimming pools and by the res- "There is no risk management and no in- tained a 1986 net loss of $779,627 on revenue Positive factors enumerated in a 23-page
ignations of public officials during the lia- centive to improve the quality of the risk of $43 7 million and will report a 1987 loss task force report include
bility insurance crisis of the mid-19805, Very little, if any, underwritingis permitted of $500,000 on operations alone 0 "Tough but fair" insurance regulation
PRIMA said There would be no company/customer rela- In addition, HMO West, a Battle Creek op- that lS both accessible and responsive to in-

The project is funded in part by a $462,485 tionship, a vital part of controlling risk The eration originally funded by Michigan HMO, surer needs
grant from the W K Kellogg Foundation in pricing mechanism for the commercial risk is was recently put into receivership by the In- • An academic community that is a na-
Battle Creek, Mich subJect to highs and lows that are not inher- surance Bureau due to heavy losses, said tional leader in insurance and actuarial sci-

-By Meg Fletcher ent in the homeowners/farm owners mar- Dhiral Shah, deputy commissioner of the bu- ence education
ket," he added reau. • State resources and incentive programs

Kentucky FAIR plan The Alliance of American Insurers and But, Mr Dobbins attributes these losses to including an on-the-job training program
other insurance industry groups also testi- the fact that the state's Department of Social under which the state reimburses an em-

FRANKFORT, Ky -Despite strong objec- fied against the measure, claiming its pas- Services reduced the cap on Medicaid pay- ployer up to 50% of a new employee's wages
tions from the insurance industry, Ken- sage would ultimately drive up insurance ments below 1985 levels, which caused the during the training
tucky's FAIR plan will become an assigned costs in the state HMO to lose more than $1 million on Medic- The report emphasizes that many insurers
risk plan for both property and liability in- In addition to objecting to the FAIR plan aid procedures alone already have located m the state
surance under a law signed last week by expansion, the industry was particularly op- In addition, United American's manage- As of late last year, Iowa was home to 58
Gov Wallace G Wilkinson posed to other provisions in the law, includ- ment costs cover not only administrative property/casualty insurers In addition, 34

At the same time, the governor also rati- ing services, but also services such as utilization life/health insurers were domiciled in Iowa
fied a tort reform law, H B 551, that • A section that extends the notice re- review, home health care and emergency last year

• Requires "clear and convincing evi- quired before cancellation or non-renewal of medical services, he said The Des Moines metropolitan area is "one
dence," rather than a "preponderance of evi- one-year policies to 75 days from the current Michigan HMO is paying United American of the top five insurance centers in the
dence," before punitive damages can be as- 20 to 30 days an amount equal to about 17% of its annual world," the report said
sessed 0 Sections that require simplified lan- premium volume to manage the company, -By Meg Fletcher

Aetna offering $10 million in D&O limits
Aetna Casualty & Surety Co is offering a new comprehen- monitor or printer

sive directors and officers liability insurance policy for out- Products & services The Riskmaster/ERP license fee is $1,995 for a single user
side directors with up to $10 million in limits - Annual software enhancements and 60 hours of user support

The policy can act as a difference-in-conditions policy and are available for an additional $300 per year
fills in gaps in underlying D&0 policies, according to Ste- For more information contact Mark E Dorn, Vp, Til-
phen Sills, vp-underwriting for Executive Risk Management linghast, 33063 Schoolcraft Road, Livonia, Mich, 313-261-
Assn, the Aetna subsidiary that is underwriting the policy Lawyers coverage 4440

The Independent Director's Liability policy is available to Gray-Stone & Co , a Van Nuys, Calif -based managing gen-
corporations of all sizes that are domiciled in one of the 35 eral agent, is now offering excess lawyers professional liabil- Risk management resourcestates where Aetna 15 offering the policy Those states have 1ty coverage underwritten by Golden Eagle Insurance Co of
enacted some tort reform measures that limit the liability of San Diego Risk managers, brokers, agents and executives seeking to
outside directors, said Mr Sills Aggregate limits of up to $2 million are available for Cali- improve their risk management performance can subscribe to

The price of the coverage ranges between $75,000 and fornia attorneys "Practical Risk Management "
$375,000 per $5 million in coverage, depending on the size of The policy can be written for attorneys who purchase un- Administration, risk financing, self-insurance, loss control,
the company and the corporate risk, said Mr Sills derlying coverage through the Los Angeles County Bar claims management as well as liability risks and insurance

There are only three exclusions in the policy Assn 's professional liability program, Lawyers Mutual In- are among the topics covered in PRM's two loose-leaf bind-
• Bodily injury and property damage, though IDL does surance Co, The Home Insurance Co or any A-rated insur- ers

cover shareholder derivative suits arising from bodily injury ance company The handbook, which is published one a year, is designed
or property damage For more information contact Barbara Howard, Vp, Gray- to help users in three ways as a reference tool, a training tool

• Suits by the corporation against its outside directors, Stone & Co , 5900 Sepulveda Blvd, Suite 101, Van Nuys, and as a provider of knowledgeable consensus judgments
though IDL does provide defense costs to outside directors Calif, 91411, 818-781-5900 about controversial questions
who are sued by the corporations they work for Although not as up-to-the-minute as a newsmagazine, in-

• Dishonesty, though IDL will provide defense costs until Work comp software depth topics dealing with taxes, marketing, claims manage-
a director's dishonesty is proven ment, legal research and insurance policy details are contin-

According to Mr Sills, the policy is targeted at Fortune 500 A new software program that helps employers calculate uously revised through bimonthly supplements
companies, associations, financial services companies and workers Compensation experience modification factors-an A subscription costs $275 for the first year and $125 an-
non-profit entities important variable that influences work comp insurance pre- nually thereafter

He noted that in order to protect the directors, the policy miums-has been introduced by the Tillinghast Division of To subscribe, contact Practical Risk Management, Box
cannot be canceled durmg the policy year unless there is a Towers, Pernn, Forster & Crosby Inc 10093, Oakland, Calif 94610, 415-653-3687

written statement from the directors unanimously approving Riskmaster/Experience Rating Program is compatible with
such a move most personal computers and Riskmaster products currently Inland marine text

In addition, he said a free 12-month extended discovery in use The Riskmaster/ERP software also can be adapted to
period is provided automatically local area computer networks The Insurance Institute of America has published the first

For more information on the IDL policy contact Stephen The program is fully menu-driven and provides for color new textbook on inland marine insurance in more than a
Sills, Vp-Underwriting, Executive Risk Management Assn, display and ad hoc reporting "Pop-up" help windows assist decade
82 Hopmeadow St , Simsbury, Conn, 06070, 203-244-8900 the user while output may be directed to either computer Continued on nezt page
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Work comp insurers The workers compensation residual market nationwide For example, the shift of workers from manufacturing and
produced a 110% loss ratio and an operating loss of $1 3 production to service sector Jobs will reduce workers com-

Continued from page 2 billion in 1987 pensatlon Insurers' premium volume because premiums
Workers compensation medical expenditures in states with And, lt lS "Ominous" that the residual market lS filling up charged for service sector employees are typically less than
such schedules are significantly lower than in states without with larger and larger policyholders, Mr Morrison said for heavy industry
them, according to the NCCI "More than a third of (residual markets') premiums come This shift in the workplace lS also likely to increase the

In addition, there iS a need to evaluate claims "with medi- from businesses with annual premiums greater than $50,000, number of stress claims filed while reducing the number of
cal evidence and not courtroom histrionics" to ensure that and another 40% comes from insureds with premiums be- traumatic inluries
legitimate allments are appropriately compensated, said tween $5,000 and $50,000," he said In addition, the aging of the workforce will increase claim
Peter Lardner, chairman and chief executive officer of Bitu- "One of the worst aspects of the system is the fact that in costs because older workers typically require more time to
minous Insurance Cos in Rock Island, Ill, who participated most states there is no penalty at all for being in the residual recuperate and may generate more need for rehabilitative
in a panel discussion at the NCCI meeting market," Mr Morrison said "Employers en]oy the same rates services

However, some cost-containment techniques do not work as they would in the voluntary market and have available all Mr Ryan also said insurers face short-term challenges in-
as well as others, workers compensation experts point out the same rating plans and discounts," he said cluding the increasing politicization of the workers compen-

For example, while several years ago outpatient care was "A critical reform for the next decade, which we have sation system at both the federal and state levels with the
considered a cost-effective means of reducing high hospital begun to file already, is the establishment of a price differen- increasing involvement of consumers, politicians and the
costs, hospitals since have raised outpatient and other fees to tial for risks in the residual market," Mr Morrison said courts in ratemaking matters
make up revenue lost when the number of inpatient hospital The NCCI is proposing to file a second schedule of higher In addition, Mr Ryan predicted that some type of high-risk
days declined, Mr Morrison explained rates for the residual market and to eliminate the schedule of notification measure is likely to be approved within the next

And, efforts to curb an inlured employee's free choice of premium discounts for larger businesses in residual markets decade
physicians may be unworkable politically, agreed New York However, this is "a sticky political issue" that will not be Panelist Don Elisburg, executive director of the Occupa-
state Sen Donald Halperin, D-Brooklyn, and Robin Obetz, easily won, he said Regulators know that there lS a dispro- tional Health Legal Rights Foundation, emphasized the need
an attorney with Vorys Sater Seymour & Pease in Columbus, portionate number of small businesses in residual markets for such a measure
Ohio, who chairs the U S Chamber of Commerce's workers and they will not want to penalize them, he explained The Senate late last month shelved a controversial measure

compensation committee Besides the problems created by soaring medical costs and that would have set up a federal agency to notify workers
In addition, it would be difficult-if not impossible-to in- the expansion of the residual market, ether significant chal- who are or have been at high risk of contracting an occupa-

stitute employee deductibles for medical procedures covered lenges to workers compensation insurers mentioned by tional disease because of workplace exposure to hazardous
by workers compensation, Mr Mornson explained speakers at the NCCI conference include materials (BI, April 4)

"A program to make the miured worker pay a deductible, • Progressively greater swings in the workers compensa- On a more optimistic note for insurers, Mr Ryan said work
for example, would violate a basic principle of workers com- tion underwriting cycle comp insurers' underwriting results currently are improv-
pensation, which is employer liability for workplace accl- This is partly caused by states expanding workers compen- ing, although insurers are not yet at the level of prosperity
dents On the other hand, making the employer pay a deduct- sation benefits at a time when medical costs began to soar, they en]oyed from 1980-83, Mr Ryan said
ible would not violate the spirit of the laws, but we should which made lt more difficult for insurers to predict future Results improved ln 1987 because premiums grew quicker
remember that lt lS nOt the employers that make the claims claims costs, Mr Morrison explained than losses and policyholder dividends were slightly re-
Therefore, whether that (a deductible) would be effective is a And, the swing is exacerbated by the growing number of duced
good question," he said employers that self-insure their workers compensation expo- Earned workers compensation premiums rose by 15% to

The "relentless" expansion of medical costs has been a sures about $22 5 billion last year, while workers compensation
major contributing factor to the "almost exponential" "The only preventative to another severe downturn will be insurers' combined ratio fell to 118% from 121% in 1986,
growth of workers compensation residual markets, Mr Mor- enhanced public understanding of the need for adequate according to the NCCI
rison said rates," Mr Morrison said Mr Ryan predicted further improvement m 1988, with pre-

"The residual market, intended to serve as a market of last • Continued difficulty in obtaining approval for rate miums increasing by another 15%, losses rising by about 10%
resort for employers unable to find coverage anywhere else, levels that are substantial enough to cover insurers' costs and expenses being cut by about 1% because of better cost
has become the largest single provider of workers compensa- "The attitude of the business community seems to be Don't controls This translates into a 1135% combined ratio, he
tion insurance," he said In 1987, residual markets accounted increase my rates but keep on paying all the claims," Mr said
for 18 7% of the overall workers compensation premium in Morrison commented Meanwhile, speakers also commented on the likelihood
the 41 states and the District of Columbia with NCCI-man- He said he lS amazed that the NCCI has received approval that Congress would amend the McCarran-Ferguson Act
aged assigned risk pools for its rate requests m so many states, despite significant Recent lawsuits filed by state attorneys general and busi-

The largest of these residual markets is the National Work- opposition from interest groups and some attorneys general ness groups alleging insurers conspired to restrict general
ers Compensation Pool, which reinsures residual market cov- He credits the expanded role of the NCCI's regional vps and liability insurance coverage in the mid-1980s lS likely to
erage in 31 states and writes direct coverage in an additional actuaries in strengthening the organization's role in many reawaken congressional interest in modifying McCarran-
nine states where state funds do not or cannot provide cer- states Ferguson, predicted panelist Jon Harkavy, general counsel
tain coverages 0 Changes in the workplace that likely will force changes and governmental affairs director for the New York-based

The NCCI also manages two statutory assigned rlsk pools m the workers compensation system, including the reduction Risk & Insurance Management Society Inc (see story, page
in Maine and New Mexico of insurers' premium volume 1) .
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Regulators' view had time to form an opinion regarding the charges in Updatethe suit.

Continued from page 1 She said the Arizona Insurance Department fears a
In the wake of the attorneys general's filings, plain- backlash from the insurance industry, creating a
tiff's attorneys around the country have launched sim- "stressful relationship" between insurers and regula- Truck insurance fraud alleged
ilar actions against the same defendants on behalf of tors
commercial insurance buyers and attorneys expect Staci Copelin, general counsel at the Texas State Continued from page 2

defendant, said "As far as I know, Benchmark has never written athat many more such suits will be filed (see story, page Board of Insurance, said, "We found out when the
46) press releases were issued." fraudulent insurance policy or taken money from anyone and then

The suits contend, among other things, that the de- Wisconsin Insurance Commissioner Robert D Haase not provided coverage or tried to perpetrate a fraud against an
fendants conspired to manipulate the U S commercial said his department has a good relationship with the insurance company "

liability insurance market and that the Insurance Ser- state's attorney general but admits that he "would At least two defendants' phones have been disconnected
vices Office Inc as a result was forced to rewrite its have liked to have known about the suit " The suit was filed by American Casualty Co, a unit of Continen-

tal Casualty Co , National Surety Corp, a unit of Fireman's Fundnew commercial general hability insurance policy "It seems like something you would normally discuss
forms to exclude all pollution coverage and to include with the Insurance Department," he said Insurance Cos, Industrial Indemnity Co and U S Fire Insurance

Co , both Crum & Forster Inc units, the Indiana Automobile Insur-a retroactive date in its new claims-made CGL policy Mr Haase would not comment on the merits of the
ance Plan, and the California Automobile Assigned Risk Plan TheyThe defendants also sought to eliminate occurrence- suit, explaining he might be called to testify when the

based CGL forms entirely and to include defense costs Wisconsin suit goes to trlal seek $35 million in compensatory damages, treble damages under
within excess hability policy limits, according to the West Virginia Insurance Commissioner Fred E the Racketeer Influenced and Corrupt Organizations Act and $10

million in punitive damagesSults Wright was "totally surprised" by the lawsuit "We
In addition, more than 10 other states are looking into the matter,Several former insurance regulators charge that the weren't consulted in any way "

attorneys general did not consult with insurance com- But whether lt was the responsibility of the West and the Federal Bureau of Investigation is conducting criminal in-

missioners when drafting the sults because they be- Virginia attorney general to involve the Insurance De- vestigations of some of the defendants in California and Flor-
lieved the commissioners would disagree with their partment is"a Judgment call," said Mr. Wright "There ida, said plaintiffs' attorney John E Konowitz, with the law offices
actions is nothing in the law that says there is a need for us to of Linda L Pence in Indianapolis

The former regulators contend that the liability in- look into antitrust matters It may be that the attorney
surance affordability and availability crisis in the general knew this to be the case and ignored any ideas Seafirst wins first phase of trial
mid-1980s resulted not from collusion but rather from we may have had, pro or con "
intense competition among insurers that drastically Alabama Insurance Commissioner John S Greeno SEATTLE-Seafirst Corp lS seeking more than $105 million

cut rates to garner more business When insurers' said he learned that the antitrust suit prepared by that from its directors and officers liability insurer after the bank and

losses began mounting and premium and investment state's attorney general was going to be filed a half- two of its former executives were found innocent of the insurer's

income did not cover the losses, insurers increased hour before a press conference called to announce the allegations that they misrepresented the bank's financial condition
when seeking the D&0 policyrates and stopped writing unprofitable lines of busi- filing

ness, they say In the second phase of the trial, slated for later this spring, Sea-Mr Greeno also said the attorney general did not
Albert B Lewis, who ser*ed as New York's insur- consult him as the case was being developed "I have first will seek to recover $55 million in D&0 policy limits and more

ance superintendent from 1978 to 1983 and currently is no idea why the attorney general didn't consult with than $50 million in "bad-faith" damages from National Union Fire

with the law firm Cole & Dietz in New York, says "In me, the fact is he didn't," he said Insurance Co of Pittsburgh, Pa, said Robert Hawk, an attorney for

the five years I was superintendent the only thing the "I think any time a state agency is involved with a Seafirst with Heller, Ehrman, White & McAuliffe in San Francisco

insurance companies did was skewer each other I number of prominent companies, the regulator of those AUS District Court Jury late last month cleared the company
have never seen such competition m any industry It companies should be brought in " and the former executives of allegations that they fraudulently

concealed or misrepresented information when seeking the D&0was the greatest kamikaze operation since the U S Some state insurance departments, however, contri-
policy (BI, July 14, 1986) Seafirst sued ltS own employees in con-fleet was off Okinawa buted to the attorneys general's investigation
nection with the failure of energy-related loans following the col-"If the attorneys general did have something, they Massachusetts insurance regulators supplied the at-
lapse of Penn Square Bank in Oklahoma Cityshould have gone to the insurance departments," Mr torney general's office with some information from

Lewis said ISO hearings in the state regarding the claims-made
But the attorneys general "didn't want any no- form But, the department did not know ahead of Aneco Re accepts Forum bid

sayers," Mr Lewis contended "They were looking for time that the state was filing suit, according to Com-
HAMILTON, Bermuda-The board of directors of Bermuda-something to hang their hats on and make big head- missioner of Insurance Roger Singer

lines " based Aneco Reinsurance Co Ltd is recommending acceptance of a"We knew they were conducting an investigation,
Mr Olson said he was aware of the Texas attorney but we were as surprised as anybody else when they revised $6 4 million bid by Forum Reinsurance Ltd for control of

publicly held Anecogeneral's investigation only through conversations filed the suit," Mr Singer said
Under an amended bid, Forum will purchase up to 1 5 millionwith insurers However, Mr Singer does not question why the in-

Mr Olson, who served as chairman of the Texas surance department was not more involved in the at- shares of Aneco stock at an increased price of $425 per share
Aneco's stock was trading at $3 75 last week on the over-the-board from 1979 to 1987, said the board was "com- torney general's efforts "The attorney general is a sep-
counter market (BI, March 28)pletely left out" while Attorney General Mattox deve- arate constitutional office," he remarked "They have

loped his lawsuit no connection with us " Aneco sail that Forum already holds 675,000 Aneco shares, or

"None of the AGs that filed these suits really cared Regarding the lawsuit, Mr Singer would say only about 22% of the company It said this stake could increase to

what the insurance commissioners thought They said "It appears the process is working the way it should " approximately 73% if all 1 5 million shares are tendered
Forum President Peter Wilson said Forum increased its offer be-

they did, but they didn't," said Mr Olson, who is now In New York, the Insurance Department also as-
cause of Aneco's strong 1987 financial results Aneco's net premi-president and chief executive officer of National sisted Attorney General Robert Abrams in prepar-
ums earned mcreased 10 7% to $11 4 million last year from $10 3Group Corp in Waco, Texas ing his lawsuit against the industry
million in 1986, while operating income climbed to almost $2 5Bruce Bunner, California's insurance commissioner "We were asked early on by Mr Abrams for assis-
million, up from $1 5 millionfrom 1983 until June 1986, said he was aware that the tance of different kinds," said a spokesman for the

state's attorney general was attempting to build a case, New York Insurance Department
but like other commissioners, Mr Bunner was not in- The insurance department made experts on various Employers must value benefits
volved in that process insurance-related subjects available for interviews by

WASHINGTON-New legislation would force employers with"I look at it as a political opportunity for the AGs," the attorney general's office
more than one health care plan to craft their own benefit valuationMr Bunner said "It became a populist issue, particu- "I wouldn't describe us as partners," but the depart-
tests to comply with the 1986 tax law's non-discrimination rules forlarly when we had so much adverse publicity about the ment "doesn't object to the suit taking place," the
welfare plansinsurance industry spokesman said

Many employers had hoped that if the Treasury Department de-"I think they'll get their news out of it-it will drag However, the department is not taking a stand on the
layed drafting valuation tests, the department would ask Congresson for years," Mr Bunner said charges, he noted
to delay the Jan 1, 1989, effective date of the complex non-discrim-Mr Olson agreed "We'll hear about lt for the next New York Insurance Superintendent James P Cor-
ination rules (BI, Sept 29,1986)two or three years These AGs will bash the insurance coran conducted his own investigation in 1986 into

However, a technical corrections bill now pending in Congressindustry and then will be running for higher political whether there was collusion among insurers doing
would require employers to use "reasonable" actuarial methods tooffice " business in the state, including several of the in-
test whether their health care plans discriminate in favor of highlyMr Hatch of Minnesota, however, disagreed surers named in the attorney general's suit
compensated employees The provision, inserted at the Treasury'sThere was collusion on the part of insurers who In a statement released after the lawsuits were filed
request, means that the Treasury fully intends that the non-dis-wanted to eliminate occurrence-based insurance poli- in San Francisco, Mr Corcoran said the Insurance De-
crimination rules go into effect as scheduledcies, he said partment's investigation "was unable to make any The legislation also says that the earliest effective date of Trea-

Representatives of several insurers told him that "if conclusive statements regarding collusion on the part
sury Department benefit valuation tests would be six months after[ didn't approve (the claims-made form), they weren't of any insurers However, the record was kept open to

going to sell insurance in the state," he said await any further developments "
they are published But some observers question whether the Trea-
sury ever will publish the regulations"Collusion would be a kind word to describe how Mr Corcoran pointed out that the attorney general's

"The legislation gets the Treasury off the hook But it means thatinsurers were dealing with policyholders," he re- antitrust suit "raises new and disturbing questions
employers will have to start gathering plan data to meet the Jan 1marked about what actually occurred in the marketplace The
compliance date," said Kevin Meehan, a consultant with The Wyatt

Minnesota was among the last of the states that ap- Department will continue its cooperation with Attor- Co in Washington
proved the claims-made form for use, Mr Hatch said, ney General Abrams and will closely monitor the
adding that "the policy was so bad, the market re- progress of the case to determine if any further regula-
lected it " tory action is needed " Briefly noted

Regulators in other states whose attorneys general Minnesota's Mr Hatch says he understands why the
TPA of America Inc expects to post a loss for the year ended

launched nearly identical actions would not comment attorneys general did not consult more closely with Dec 31, 1987, of between $15 million and $16 million on gross
on the merits of the lawsuits California Insurance some insurance departments revenues of about $72 million The health care claims administra-
Commissioner Roxani M Gillespie would say only that "Through the whole period, regulators were cheer- tion and insurance concern-which owns American Benefit Plan
"the courts will have to decide" whether the antitrust leading the industry," he said An attorney general

Administrators Inc -attributes the loss to its entry into health in-
charges are valid that spent time with an insurance commissioner during surance underwriting in April 1987 The Illinois Insurance

Some, however, questioned why their attorneys gen- the investigation into possible antitrust violations Exchange reported a $2 5 million underwriting profit in 1987, its
eral did not apprise them of either the investiga- "might as well be talking to the public relations de- first underwriting profit since it began operations in 1982 Net
hon or that the suits would be filed partment at Aetna," said Mr Hatch, refernng to Aetna income rose 300% to $4 8 million from $1 2 million the previous

Regulators who were told of the suits said they Casualty & Surety Co , one of the defendants named in year However, gross written premium volume declined 91% to
found out the day before or only minutes before the the suits $239 million last year from $2627 million in 1986 The U S
filing was announced to the public He said his department spent time with Minnesota's Supreme Court let stand a $3.05 million damage award against

Indeed, most of the regulators last week had not seen attorney general, providing several briefings on the in- CBS Inc. and Chicago anchorman Walter J Jacobson for a com-
copies of the suits and knew of the filings only through tricacies of the claims-made form mentary libeling Louisville, Ky -based Brown & Williamson To-
press releases and newspaper accounts In some states, such as Ohio, the insurance depart- bacco Corp The award includes $1 million in compensatory dam-

"We found out from the newspaper," said a spokes- ment and the attorney general together are pondering ages and $2 million m punitive damages against CBS and $50,000
woman for Arizona Director of Insurance Vern R whether to min m the antitrust litigation

in punitive damages against Mr Jacobson Including interest, CBS
Pierson "Obviously, we would have liked to have Ohio Director of Insurance George Fabe said he has paid Brown & Williamson about $3 4 million
known the suit was pending " finds it difficult to believe that an attorney general

The spokeswoman said Arizona regulators have not Cont:nued on next page



46 / Business Insurance, April 11, 1988

Attorneys expect antitrust litigation to grow
By DEBORAH SHALOWITZ

The massive antitrust litigation against the insurance in-
dustry is snowballing.

At least four more antitrust class-action suits against prop-
erty/casualty insurers, reinsurers, brokers and trade organi-
zations have been filed on behalf of commercial insurance
buyers.

And, plaintiffs' attorneys predict that lawsuits already
filed are only "the tip of the iceberg" of future antitrust suits
similar to those filed against the industry by nine state attor-
neys general late last month (BI, March 25).

"I imagine that in every state in the union people would be
looking to the lawyers to get relief from what the insurance
companies did to them," declared Shamoon Zakaria, an at-
torney in the law offices of Melvin M. Belli, the prominent
San Francisco plaintiff's attorney who filed one of the class-
action suits.

"I believe there will be other cases filed throughout the
United States," agreed plaintiff's attorney Stanley Chesley of
Waite, Schneider, Bayless & Chesley in Cincinnati. "We're
looking at the tip of the iceberg."

"I expect that there will be other federal court cases filed"
and when "insureds go to their lawyers, they will find viola-
tions of state insurance codes" as well, said Eugene Pavalon,
president of the Assn. of Trial Lawyers of America in Wash-
ington, who is with Asher, Pavalon, Gittler & Greenfield Ltd.
in Chicago.

The attorneys general's suits were "like opening the flood-
gate," observed J. Robert Hunter, president of the National
Insurance Consumer Organization in Alexandria, Va.

Overall, the litigation could cost the property/casualty in-
dustry tens of millions of dollars and last several years, ac-
cording to antitrust attorneys (see story, page 47).

'1 imagine that in every state in the
union people would be looking to the

lawyers to get relief from what the
insurance companies did to them,'
says attorney Shamoon Zakaria.

Eight state attorneys general filed separate lawsuits last
month in U.S. District Court in San Francisco charging the
defendants with antitrust violations and conspiracy to re-
strict commercial liability insurance coverage.

The Texas attorney general filed a similar suit in a state
court.

While the insurance industry has limited antitrust immu-
nity under the McCarran-Ferguson Act, the law specifically
bars acts of "coercion, boycott and intimidation."

The suits allege, among other things, that the defendants
conspired to eliminate occurrence-based commercial general
liability policy forms and exclude all pollution coverage from
the CGL form.

The San Francisco suits name as defendants: Hartford Fire
Insurance Co., a Hartford Insurance Group unit; CIGNA
Corp.; Aetna Casualty & Surety Co.; Allstate Insurance Co.;
the Insurance Services Office Inc.; the Reinsurance Assn. of
America; six U.S. reinsurers; eight Lloyd's of London man-
aging agencies; six British reinsurance companies; and three
reinsurance brokers.

Since the attorneys general filed their actions, commercial
insurance buyers have filed similar lawsuits in both federal
and state courts.
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Sandy Litvack, an attorney specializing in antitrust law
with the New York firm of Dewey, Ballantine, Bushby,
Palmer & Wood, pointed out that class-action suits often are
filed after an attorney general files a suit.

It is "really customary and not unusual at all" for the gov-
ernment to initiate an action and private sector suits to be
filed thereafter, agreed ATLA's Mr. Pavalon.

Mr. Pavalon said the attorneys general must have known
that a rash of class-action lawsuits would follow the San
Francisco suits.

"It was obvious to them that the private sector would be
sufficiently represented once the basis for their allegations
on behalf of the public sector became known," he said.

Mr. Pavalon's law firm filed a class-action suit April 6 in
U.S. District Court for the Northern District of Illinois on
behalf of all U.S. buyers of commercial general liability in-
surance from March 1984 through the present against the
same defendants named in the San Francisco suits or their
subsidiaries.

The named plaintiff in the suit is Pickens-Kane Moving &
Storage Co., a Chicago-based trucking firm.

The suit charges that "rates have been artificially in-
creased and coverage has been artificially restrained and
limited," Mr. Pavalon said, adding the suit seeks "all dam-
ages sustained."

Mr. Pavalon said he intends to "do some work on devel-
oping damages people have sustained as a result of not hav-
ing coverage or having inadequate coverage."

One sustained damage is the inflated premiums policyhold-
ers paid during the liability insurance crisis, headded.

The suit also seeks an injunction to bar the defendants
from continuing their allegedly illegal actions.

A similar class-action suit was filed April 4 in U.S. District
Continued on next page
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Regulators
Continued from previous page
would not consult with his state's

insurance regulator before filing
such a suit.

"An attorney general dealing
with an issue like this must have

been talking to the regulators,"
Mr. Fabe said.

"We're sort of a clearinghouse,"
he pointed out, explaining that an
attorney general developing an an-
titrust suit would need access to

the information kept by the insur-
ance department.

In Florida, Insurance Commis-
sioner Bill Gunter and Attorney
General Bob Butterworth are
working together to determine
whether the state should join in
the suits.

"If there is any evidence that in-
dicates the liability insurance cri-
sis of the mid-1980s was aggra-
vated to benefit certain members
of the insurance industry, the state
of Florida deserves and demands

redress," Mr. Gunter said in a re-
lease after the suits were an-
nounced.

A team of attorneys assigned by
Mr. Butterworth is reviewing the
issues in the lawsuits to determine
whether Florida should bring ac-
tion.

The Illinois Department of In-
surance "will be paying attention
to the suit" but has no plans to be-
come involved in the litigation,
said John E. Washburn, Illinois
director of insurance and president
of the National Assn. of Insurance
Commissioners.

"Everyone is just watching to see
what happens," Mr. Washburn
said.

An NAIC spokesman said the as-
sociation had not studied the
charges and is "in no position to
make any response" to the allega-
tions contained in the suits.

Apparently the only regulatory
response to the antitrust action to
date has come from Washington
Insurance Commissioner Richard
D. Marquardt.

Mr. Marquardt put a temporary
freeze on all primary and excess
CGL rate filings and requests to
write increased CGL limits in

Washington by insurers named in
the lawsuits.

A department spokesman said
the intent of the order is to give
regulators in Washington "a
chance to look at the suit. It's kind

of a stop-gap thing." He said the
freeze "will remain in effect pend-
ing review of the charges." •
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Continued from previous page restrain trade" and with violating the state's business and insurance /
Court for the District of Columbia on behalf of all U S day-care codes It requests treble damages and attorneys' fees 1 Bl Insurance Index
centers-except government-run facilities-that either bought or The suit asks defendants to Justify the coverage changes and rate
were denied CGL or excess liability policies from March 1984 increases 440

through the present, said Jerry S Cohen, with Cohen, Milstein & Mr Belli's suit names all of the defendants cited in the attorneys
Hausfeld in Washington, D C general's federal court suit and leaves open the opportunity to add 435

The suit charges the same defendants named in the San Francisco additional defendants
suits with violations of antitrust laws and seeks treble damages, The named plaintiff lS Career Consociates Inc, a San Francisco
which were not specified, attorney's fees and an mlunction to bar employment agency with seven employees 430 /\-4 u ma

the defendants from similar action 6&2

not;noT;tcll:rasfeidn th sits'aarlisle Day Care Center Inc , a more specific about insurance than federal laws, so attorneys may be 425

able to prove more easily that the defendants violated the state's

The lawsuit was filed in state court in part because state laws are

Another class-action suit was filed March 29 in U S District laws, explained Mr Zakaria, an attorney working on the case
Court in Manhattan against the same defendants named in the San Mr Zakaria also pointed out that the firm has talked to numerous 420

Francisco suits That suit seeks unspecified treble damages and in- other attorneys and plaintiffs in other states about filing similar
]unctions to bar the defendants from violating antitrust laws lawsuits 415' l

The suit was filed on behalf of all for-profit and non-profit com- Philip Corboy, with the Chicago law firm Corboy & Demetrio, B

mercial insurance buyers, excluding government entities, that pur- agreed on the merits of suing in state court, saying he would file . 1 /

chased general liability coverage between March 1984 and the pres- suit in Cook County Circuit Court rather than federal court if he de- 410 , f
ent, said David Burger of Burger & Montague in Philadelphia cides to file a class-action lawsuit against insurers

The plaintiff in the suit is Mobile Check Cash, a Camden, N J Mr Corboy also pointed out that state courts usually use 12 Jurors, : M . 4 9 7 f .4 , 4 0/1
check-cashing agency (BI, April 4) compared with six in a federal court, so "you get more jury dy-

The various class-action lawsuits filed ln federal courts probably namics" in state court
will be consolidated into one action, according to Mr Pavalon Furthermore, federal court judges are so overburdened with a Insurance industry stocks broke their two-week

Mr Belli, the noted plaintiff's attorney, filed a similar class-ac- backlog of untried cases that a lawsuit likely would be heard sooner fall last week, as the Business Insurance index
tion suit in state court in state court, where the backlog is shorter climbed 2.5 points to 425.6 on April 7 from

Mr Belli's suit was filed March 30 in San Francisco Superior Court Mr Corboy said he has no immediate plans to file such a suit on 423.1 on March 31. Advancing issues were led
on behalf of California CGL policyholders from March 1984 to the behalf of Illinois CGL policyholders However, he said that if Illl- by Fran B. Hall & Co. Inc., up 8.996; Aneco Rein-
present that experienced rate hikes or a "diminution in coverage" nois Attorney General Neil Hartigan does not Join the actions filed surance Co. Ltd., up 7.1%; Lawrence Insurance
when CGL coverage was switched from an occurrence to a claims- by other attorneys general, he would recommend that the state's Group, up 7%; Phoenix Re Corp., up 6.7%; Cor-
made form or when defense costs were included within coverage plaintiff's bar association file such a suit roon & Black Corp., up 6.5%; and ITT Corp.
limits, according to Mr Belli's research clerk The state actions, however, could be stayed pending the outcome of (Hartford Insurance Group), up 5.9%. Declining

The suit charges the defendants with "conspiracy to defraud and the federal actions, several attorneys agree • issues were led by: Belvedere Corp., down
7.1%; USF&G Corp., down 5.696; SCOR US

Industry's defense to be costly Corp., down 5.6%; American Indemnity Finan-
cial Corp., down 5.4%; The Home Group Inc.,
down 4.996; and Zenith National Insurance
Corp., down 4.296. Issues showing the most ac-
tivity during the period were: Farmers Group

By DEBORAH SHALOWITZ antitrust attorneys in major U S cities • The Insurance Services Office Inc., Inc., 3.3 million; General Re Corp., 2.2 million
charge clients an average of $250 to $300 per which has retained law firms in New York, shares traded; and Sears, Roebuck & Co. (All-

The massive antitrust litigation facing hour Dallas and San Francisco state), 1.9 million shares traded. The Business
property/casualty insurers could cost the m- Many of the defendants already have an- The New York counsel is Davis, Polk & insurance index gained 0.6% for the period, lag-
dustry tens of millions of dollars in legal fees nounced the attorneys that will defend them, Wardwell, the Dallas counsel is Carrington, ging behind the gains enjoyed by the leading
and last many years, observers say but defendants and their attorneys declined Coleman, Sloman & Blumenthal, and the market indicators: The Dow Jones 30 Industri-

"These lawsuits are expensive, and they to discuss their defense strategy San Francisco counsel is Cooper, White & als gained 3.7% gain; the Standard & Poor's soo
are lengthy and time-consuming," said Technically, a defendant has 20 days to re- Cooper gained 2.8%; and the New York Stock Exchange
plaintiffs' attorney Philip Corboy, with Cor- spond to a complaint filed in a federal court, • The Reinsurance Assn of America, Composite rose 2.5%.
boy & Demetrio in Chicago. but defendants can request extensions, at-  which has appointed Keller & Heckman

The litigation "could take several years," torneys said • General Reinsurance Corp, which has
estimated Sandy Litvack, an attorney spe- Brmsh Issues

Some of the defendants and the outside appointed Skadden, Arps, Slate, Meagher &
IWIel[cia1izing in antitrust law with Dewey, Bal- counsel they have retained include. Flom in New York

lantine, Bushby, Palmer & Wood m New • Hartford Fire Insurance Co , a Hartford
York • Prudential Reinsurance Co, which has Companles per- pen= 96

Insurance Group unit, which has retained retained Howrey & Simon in Washington,
noap,no

Conwn! Union 325 123 21 9 67 325-318

The litigation probably will last between a Schiff, Hardin & Waite in Chicago as its de- D C Gent Accident 915 106 479 5.2 915-897

minimum of one year to six or more years, fense coordinator • North American Reinsurance Corp, G*, Roy,1 E,sch 891 13.3 55 2 6.2 893--882

said Peter de la Cruz, with the Washington, Hartford also has appointed Crosby, Hea- which has appointed Lord, Day & Lord in Royi 409 108 264 64 412-396

D C, firm of Keller & Heckman The firm fey, Roach & May in Oakland, Calif, as its New York 8-A-m 923 15.1 431 47 923-894

represents the Reinsurance Assn of Americ California trial counsel and Weil, Gotshal & • Constitution Reinsurance Corp, a un
a defendant in the litigation Manges in Dallas as its Texas trial counsel of Crum & Forster Inc, which has appointed

Legal experts estimate that well-regarded

487 P#/ P/E DIv. Yield 1*gh--Low

Bradatock 209 117 6.8 32 209--209
0 Allstate Insurance Co, which has re- Paul, Weiss, Rifkind, Wharton & Garrison in CEHeath 364 13.5 345 95 364--363

tained Sonnenschein, Carlin, Nath & Ro- New York Hogg Robinson 139 107 96 69 13*138
senthal in Chicago. 0 Mercantile & General Reinsurance Co

Coming next week
Uoyd Thompeon 160 139 68 42 160-158

• Aetna Casualty & Surety Co, which has of America, which has retained Willkie, Farr PWSHoldings 175 74 144 82 176-175

appointed four law firms to work on its de- & Gallagher in New York Se*01©1[Gm 200 124 164 82 203-200
Leonard M Wilson's monthly col- fense Steptoe & Johnson in Washington, S*elenIJones 158 98 137 87 158-158CIGNA Corp and Winterthur Swiss Insur-

umn on the publicly held insurance WmFaber 210 110 154 73 210-205D C, Pepper, Hamilton & Scheetz in Phila- ance Co declined to'name their outside
brokerages will appear in the Aprll 18 Source Philip Olsen/Alan Clifton, Insurance Industrydelphia, Gibson, Dunn & Crutcher ln Los counsels
issue of Business Insurance. Specialists Kitcat & Altken Stockbrokers,

Angeles, and Susman, Godfrey & MeGowan Other defendants could not be reached for London

in Dallas connnnent

1
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Weekly Year to Date Annual MI(t/Bk Weekly Year to Date Annual MI(1Bk

Price % change % change High Low Vol (000) $ Div % Yield P/E Book value value Price % change % change High Low Vol (000) $ Orv % Yield P/E Book value value
BROKERS

Continental Corp NYSE 37.88 03 22 41.63 3588 738 260 69 70 41.62 0.91

Dumam Corp OTC 2625 19 221 2800 2150 2 092 35 224 2600 1 01
Alexander & Alexander Svcs NYSE 2250 40 268 24 50 17.75 253 100 44 14 7 361 623 Farmers Group Inc OTC 6188 49 537 63 88 40 50 3325 144 23 159 22.15 279
Bald,vin & lyons Inc OTC 1350 00 125 1500 1200 0 020 15 51 1866 0 72 Fireman s Fund Corp NYSE 2825 00 87 31 00 2575 714 050 18 31 0 2981 095

Corroon & Black Corp NYSE 3263 65 155 34 75 28 00 864 108 33 155 682 4.78 Fremont Gen Corp OTC 1100 -33 14 2 1350 925 103 060 55 31 0 1675 066
Gallagher Anhur J & Co NYSE 1438 -08 101 1800 1388 11 048 33 99 4 81 299 Home Group Inc NYSE 1213 -49 21 1438 1150 343 0 20 16 25 1765 069
Hall Frank B & Co NYSE 463 89 608 550 288 280 000 00 99 000 N/A Hanover Ins Co OTC 2425 21 43 2625 2250 95 036 15 53 25.10 097

Hilb Rogal & Harrwiton OTC 1225 21 256 12 75 975 21 000 00 99 000 N/A Harteyswile Group Inc OTC 1600 -08 220 1638 1338 15 0.40 25 78 16.18 099

Lawrence Ins Group AMEX 1338 70 982 1375 688 15 032 24 13 7 410 326 Hartiofd Steam Bo,ler Insp OTC 2800 28 217 29.25 22.50 60 120 43 107 11.87 236
Marsh & McLennan Cos Inc NYSE 51 38 33 38 5563 4525 787 240 47 12 7 7.27 7 07 Kana City life Ins OTC 2950 26 124 2925 2525 0 000 00 10 7 000 14/A

Poe & Assoc Inc OTC 750 00 71 750 675 0 040 53 73 057 1316 Kemper Corp OTC 2300 00 122 2525 2100 715 072 31 72 2711 085
BROKERS AVERAGE 34 267 28 112 Liberly Corp S C NYSE 4450 11 254 4725 3450 11 080 18 170 2090 213

Uncoin Nat I Corp NYSE 46.13 03 150 4875 4025 129 236 51 89 4485 103

CONGLOMERATES & HOLDING COMPANIES NAC Re Corp OTC 2325 21 31 0 2450 1850 31 000 00 160 1943 120

Nobel Ins Ud OTC 500 00 -429 950 4.63 484 0.40 80 238 937 053

Barkley W R Corp OTC 2375
Northwestern Nat I Life OTC

10
25.88

10 2900 2350 144 036
00 131 2925 2263

15 58 1731 137
100 096 37 70 35.18 0.74

Berkshire Hathaway Inc DEL OTC 355000
Ohio Cas Corp OTC 3550 44

44 20 3 3550 00 3000 00
21

152 000
3825 3325 122

00 190 9682
188 53

595
82 27.86 127

Oid Rep Int I CorpCIGNA Corp NYSE
OTC

46.13 13
22.75

51 5188 4388
11

687
138

296 64 57 5012 092
24 63 1913 48 074 33 52 1980 115

Onon Cap CorpCNA Fin I Corp NYSE 59.13
NYSE

33 63
16.13 41 19 5

6100 5100 294 000 00 91 4271
1725 1313 38 0.76 47

138
160 939 172

General Re Corp NYSE
Phoenix Re Corp OTC

47 63 05
800

148
67

5638 4550 2211 120
231 8.75

25 99 2660
675

179
19 000 00 50 10.15 079

M (Hartford Group) NYSE 4725
Pmective Corp OTC

59 50 4925 4325 1402 125 26
1513_ 09 235

66 4408
1500 1225 34 070

107
46 148 1698 089

Sears Roebuck & Co (Allstate) NYSE 3700
Provident Life & Acc Ins Co OTC

35
1938 25

100 3988 3225
240

1857 200 54 85 3294 112
2188 1563 85 084 43 485 2700 072

St Paul Cos Inc OTCTransamenca Corp NYSE
4350 00

3250
54 5100 41 50

00 92 673 200
3675 2975

46
459 1.84 64

57 59 3032 3634
107

120

SAFECO CorpCONGLOMERATES OTC
AVERAGE 2450 21 117

18 3000 230050 492 0 96 39
30 79 - 21 3988 115

SCOR US Corp OTC 850 56 81 925 725 47 000 00 65 920 092

INSURERS Se,bels Bruce Group Inc OTC 1175 41 44 1425 1100 38 080 68 78 1288 091

Selective Ins Group Inc OTC 22.88 40 204 2288 1925 145 108 47 61 1947 118

Statesrlan Group Inc OTC 419 32 10 7 556 381 31 005 12 61 5.19 081
Aetna Life & Cas Co NYSEE 4363 <6 36 49.88 42.88 1310 276 63 58 5356 0 81 Toho Manne & Fire Ins OTC 83.25 -09 264 8425 6325 t7 0.19 02 743 000 N/A
American General Corp NYSE 3275 f8 31 3638 3075 872 1.40 43 86 27.13 121 Torchmark Corp NYSE 30.13 34 230 31 00 24 50 193 100 33 101 1301 232

Amer Heritage ble Invt NYSE 2600 30 72 2600 2400 1 096 37 121 21.70 1.20 Travelers Corp NYSE 3525 03 03 4000 3425 633 240 68 86 45 28 078
Amer Indly Fin I Corp OTC 8.75 54 -28 975 825 6 056 64 121 2030 043 Trenick Group Inc OTC 1163 45 135 1175 9.75 144 0.16 14 111 1465 079
American int I Group NYSE 54.50 16 -92 6538 5088 1753 030 06 95 3454 158 United Fire & Cas Co OTC 25.00 29 38 2700 2400 3 096 38 48 21.64 116
Aneco Relns LId OTC 375 71 109 400 313 57 000 00 51 193 1 94 United States Fid & Gly NYSE 2963 56 40 3438 2888 1220 2 64 89 60 2236 133
Aon Corp NYSE 2500 10 93 2700 21.88 160 128 51 89 1523 1 64 UNUM Corp NYSE 2138 18 156 22.75 17.88 166 040 19 123 2884 0.74

Argonaut Group OTC 4475 11 504 4900 2950 168 000 00 80 29.19 1.53 USLIFE Corp NYSE 3663 17 285 3875 2800 278 1.28 35 87 4309 085

AVEMCO Corp NYSE 2425 25 235 2525 1788 42 028 12 126 7.74 3.13 Washington Nat I Corp NYSE 2750 -09 152 28 50 24.00 21 1.08 39 217 3280 084
Bevedere Corp AMEX 500 71 142 6.00 438 22 004 08 119 7 65 ' 0 65 Zenith Nat I Ins Corp NYSE 1963 -42 309 2125 1500 30 080 41 94 1226 1.60
Business Mens Assurn Co OTC 3525 52 31 8 3600 2550 145 120 34 953 2735 129 INSURERS AVERAGE 01 119 34 144

Chubb Corp NYSE 57.50 13 29 6338 5200 511 2.16 38 69 3952 145 AU COMPANIES AVERAGE 07 131 32 134

System design Lomas Publications



Is your medical
case management program

onsiteorout of sight?
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Intracorp be/ieves that serious medical
cases should be evaluated by a speciatty
RN on site, not over the telephone.

See if you agree.
A baby is born late one night at a rural

hospital. He weighs 2 pounds, 11 ounces
and is three months premature.

The next morning, an Intracorp RN
specializing in neonatology arrives at the
hospital. She assesses the baby's condition
and meets with the primary physician and
parents. Her recommendation: move the
baby to an urban neonatal care unit a hundred
miles away. All agree and she arranges for
an air ambulance staffed by a neonatal flight
team to transfer the baby that morning.

That afternoon, Intracorp's RN locates
housing for the baby's mother convenient
to the hospital so that she can be in continual
contact with the medical treatment team.

Over the next few weeks, with complications
always a threat, the baby's care must be
continually monitored.

By the end of week six, the baby is stabi-
lized and allowed to go home. Anticipating this
step, Intracorp's RN has already arranged
for home care and seen that the mother
is instructed in all necessary care techniques.

Result: The family is once again reunited
at home-two months earlier than expected.

A visiting nurse stops by two hours a day
for the next few weeks and Intracorp
continues to evaluate the quality and cost
effectiveness of the home care. By his first
birthday, the baby is totally caught up with
his age group and well on the way to a
normal childhood.

For this baby, and others with catastrophic
and chronic illnesses, Intracorp's on site case
management spares them the trauma of
potentially life-threatening complications.
And assures employers and insurers cost-
effective quality care.

If you would like to know more about how
Intracorp's on site medical case management is
saving hundreds of thousands of dobrs for com-

4= *1-, - L
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panies across America, call toll free, 1-800-
345-1075. (In PA, HI and AK, call collect,
1-215-687-9450.) Or return the coupon.

And see what a difference an Intracorp
medical case manager can make. Just
by being there.

BI-H
Intracorp
Mr. Daniel H. Davis

Director of Marketing 1 IlinTracorp
701 Lee Road

Wayne, PA 19087 L_1*3
Please send me information on
Intraw«s Medical Case Management Program.

NamejTitle

Company

Street

Ci&

Phone

Please Visit the Intracorp booths #2212, 2214, 2311 and 2313 al the RIMS Conference

State Zip

Ext.


