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portfolio specialists in London im.plemented a funds-management plan for *he multimillion-dollar captive. Excess ccvercgs wes

written by an AIG company in Europe. The result was a comprehensive risk management program created without sacrific'ng either

ffectiveness or continuity. And another demonstration of how the AIG Compar.ies provide the def
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nitive response fc risk.
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OUR INSURANCE AND FINANCIAL SKILLS SET A CAR RENTAL FIRM ON

A FASTER ROUTE. While helping a multinational car rental firn manage its complex U.S. insurance needs, the AIG

Companies were asked to develop a cost-effective plan for coverage throughout Europe. Our captive management experts showed the

company a new direction. They established a self-iinsured retention program and a cleims-management system for the firm, while our




IT TOOK MORE THAN TRADITIONAL

INSURANCE CAPABILITIES TO GET ONE

COMPANY MOVING AHEAD.
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Insured losses from earthquake

now $4.5
RAHWAY,

billion, PCS estimates

N.J.-Insured losses from the

Jan. 17 Los Angeles earthquake are now es-
timated to total $4.5 billion, up from initial

estimates of

some rating

$2.5 billion, according to the

Property Claims Services division of Ameri-
can Insurance Services Group Inc.
Growing quake losses have prompted

agencies to consider down-

grades for some insurance companies.

PCS attributed the increase to damage by
aftershocks and to more thorough engineer-

ing inspections and assessments. The up-

Continued on nezt page

Comp reform not yet lost in health debate

By MEG FLETCHER

WASHINGTON-Like fire-

fighters trying to prevent sparks
from igniting a blazing fire, many
employers and insurers want to
stamp out congressional support
for altering the workers compen-
sation system as part of health
care reform.

They Year that backing for sig-
nificant workers compensation
changes could flare up in the

House and Senate labor commit-
tees because those panels are tra-
ditionally sympathetic to orga-
nized labor, which endorses such
changes.

Employers and insurers hope to
extinguish any such support by
educating lawmakers about po-
tential problems with most pro-
posals to integrate workers comp
medical care with general medical
care under a reformed health care

system.

They also will continue to moni-
tor health care reform measures
so that new proposals are coordi-
nated with workers comp and
won't increase cost shifting to
workers comp payers or create
onerous data reporting require-
ments.

This political strategy evolved
because Capitol Hill's uncertain
stance on workers comp reform
leaves open the opportunity for
change.

Buck's offer falls flat

Surprise bid for Towers Perrin rebuffed;
motives for overture under scrutiny

By CHRISTINE WOOLSEY

NEW YORK-The time may be
ripe for consolidation in the bene-
fit consulting business, but Tow-
ers Perrin isn't taking the bait of-
fered by Buck Consultants Inc.

Buck approached Towers Perrin
last month with a cash and stock
offer to acquire all of its much

larger competitor's opera-
tions-an offer that Towers Perrin

officials quickly rebuffed.

Benefit consulting industry ob-
servers are scratching their heads
over the mechanics of the pro-
posed deal: Rarely does a firm

acquire Buck for several years.

Neither firm's top executive is
talking.

Bill Giegerich Jr., Buck's presi-
dent and chief executive officer,
calling from a senior staff meeting
in Florida, said it's against Buck's
policy to comment on potential
business deals.

John Lynch, Towers Perrin
president and CEO, was said to be

in meetings and unreachable late
last week.

The lack of comment from the
two protagonists left lots of room
for speculation.

Rival consultants and industry

boldly attempt to acquire a rival observers say that a merger be-

more than four times its size.
What made Buck's offer even

more interesting is that Towers

Perrin reportedly has sought to

tween Buck and Towers Perrin-
both of which are privately held
by high-level employees-makes
sense, although the offer proposed

by Mr. Giegerich does not.

"l could see the deal from the
other way: Towers Perrin looking
at Buck. Buck's got a lot of good
clients," said David Skovron,
chief executive of benefit consult-
ant Kwasha Lipton in Fort Lee,
N.J. And, both companies would
benefit from the economies of
scale that result from combining
operations, he said.

Towers Perrin currently ranks
as the world's second-largest ben-
efit consulting firm, based on
$450 million in gross benefit con-
sulting revenues estimated for
1993. Towers Perrin estimates
that revenues for all of its opera-
tions, including its Tillinghast
risk management consulting unit
as well as other management con-
sulting activities, totaled $673
million for 1993. The company
employs about 4,700 people
worldwide (Bl, Dec. 20, 1993).

Continued on page 45

"This is not a fall-on-your-
sword issue for anyone,” said
Robert Laszewski, president of
Health Policy & Strategy Associ-
ates, a consulting firm in Wash-
ington.

"There is not a lot of enthusiasm
for including workers comp in a
health care bill, but there is also
not a lot of understanding” of
workers comp, said Tom O'Day,
associate vp with the Alliance of
American Insurers in Washington.

Although the prospects for work-
ers comp reform may still be alive
on the Hill, "it's not well," he
said.

An important reason is that
workers comp medical costs ac-
count for a relatively insignificant
part of the country's overall medi-
cal expenditures.

"Comp represents less than 3%
of total medical costs. The 97%
will decide this, not the 3%," said

Continued on page 37

Bumping along

The price of some leading insurance industry
stocks were at or near their 52-week lows.
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Quake renewals shaky Stock market turmoil

But market soft

for property
not at risk,

casualty covers

By SARA MARLEY
and GAVIN SOUTER

The Los Angeles earthquake is
shaking up property insurance re-
newals for many companies with
quake exposures, but the temblor
is not yet being felt in other types
of property coverage.

Renewals involving earthquake
coverage have been "chaos," said
Suzanne Douglas, senior vp at Al-
exander & Alexander Inc. in New
York.

Many insurers still do not know
the true extent of their losses from
the January quake and therefore
are withholding capacity for
earthquake coverage, she said.
"You have a loss in the $4 billion

to $7 billion range and that is
scary so early on in the underwrit-
ing year."

Some insurers are increasing
earthquake rates at renewals by
between 15% and 20%, she said.

Chiron Corp, a biotechnology
firm in Emeryville, Calif., may
forego purchasing earthquake in-
surance this year because of
higher rates, said Risk Manager
Helen Chue.

"When you look at what you're
4,19 -al AJd getting for

1 such a high
premium and
deductible,
and you weigh
what you

RENEJALP need. mayie
it's more im-
portant to buy

business interruption or another

coverage," she said. In the 1989

Loma Prieta quake, many compa-

nies' losses did not exceed their

deductibles, she pointed out.
AC Transit, the Oakland-area

public transportation agency, de-
cided not to buy earthquake in-
surance again this year because
the cost continues to be prohibi-
tive, said Darrell W. Handy, risk
manager. Although it obtains
quotes for earthquake coverage at
renewals each year, it so far has
found it more cost-effective to in-
vest in loss control measures to
protect its fleet of busses.

Employers with smaller earth-
quake exposures are feeling less
of an impact at spring renewals.

SAS Institute Inc., a software
developer based in Cary, N.C.,
does carry earthquake insurance
for space it rents in a highrise in
suburban Los Angeles, but rates
did not increase dramatically,
said Mari-Jo Hill, senior risk ana-
lyst.

A.G. Edwards & Sons Inc., a St.
Louis-based stockbrokerage, has
been told by its property insurer
that it will not see a significant
rate increase when coverage re-

Continued on page 35
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Nnce stoc ks

already depressed
by economic facto rs

By JUDY GREENWALD

NEW YORK-The whirlwind
that blew through the stock mar-
ket over the past two weeks has
swept up many property/casualty
insurance stocks in its path.

While the sharp market decline
appeared to have halted last
week, many observers warn that it
may only be temporary, and eco-
nomic reports coming out this
week, as well as first-quarter cor-
porate earnings, could send stocks
into another skid.

Property/casualty insurer

stocks, on top of being battered by
the same winds that created the

general stock market chaos, have
been reeling since last fall, insurer
analysts say (BI, Dec. 13, 1993).
Higher interest rates, which had
been blamed in part for the recent
stock market turmoil, have been
hitting insurer stocks for several
months as investors move away
from interest rate-sensitive
stocks, like insurance companies,
and toward economically sensi-
tive stocks like those of auto man-
ufacturers, say analysts.
Traditionally, portfolio manag-
ers believe that when interest
rates rise and bond portfolios de-
crease in value, the value of finan-
Continued on page 48
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Quake cost $4.5 billion: PCS

Continued from previous page

dated estimate was developed from a survey of 60 insurers IFpresent-
ing 75% of the market share in the three counties rocked by the
quake.

Insurance industry sources estimate that insured losses from the
quake could range from $5 billion to $7 billion (Bl, March 28).

Meanwhile, A.M. Best Co. has placed the A ratings of Farmers In-
surance Group of Los Angeles and Navigators Group of New York
under review. Standard & Poor's Corp. has placed the AA rating of
20th Century Insurance Co. and its 21st Century Casualty Co. unit on
CreditWwatch.

Farmers estimates its gross quake loss at $600 million. Best esti-
mates that net quake losses will cut Farmers' statutory surplus to $2.4
billion from $2.8 billion. Farmers will have to replenish its surplus
soon if it is to keep its A rating, said Eric Simpson, vp of Best's prop-
erty/casualty division.

Navigators estimates its pretax earthquake loss at $20 million to
$25 million. Since the earthquake, Navigators has boosted its surplus
through a $23 miillion interim loan; bought an extra $45 million layer
of catastrophe reinsurance; and has announced plans to reduce its
earthquake exposure by 50% over the next year, said Allen Barnett,
group chief financial oicer.

20th Century recently announced that its earthquake losses will be
$325 rnillion-double its initial estimate. The insurer recently rein-
stated its $75 million in reinsurance coverage for quake losses.

Meanwhile, insured losses could grow if commercial policyholders
heed a California Seismic Safety Commission advisory urging thor-
ough inspections of buildings that suffered cosmetic damage. The ad-
visory was issued last week after engineers found widespread evi-
dence that steel beams and welds cracked in the 6.8 quake.

Gooda VWalker losses worsen

LONDON-More than 4,000 Lloyd's of London members belonging
to Gooda Walker Ltd. syndicates were told last week they must pay
an extra 60 million pounds ($88.4 million) to cover claims paid or re-
ported this year.

The latest cash call brings overall losses among the seven syndicates
to more than 1 billion pounds ($1.47 billion).

In a letter to members, G.W. Run-Off Ltd. said the increased losses
are attributed largely to the rising claims estimates from the 1988 ex-
plosion aboard a Pan American World Airways jetliner over Locker-
bie, Scotland. Some excess-of-loss syndicates did not have sufficient
reserves for these claims, the report to members said.

Also boosting the loss estimate is an increase in underwriting
agenth' errors and omissions exposures after Lloyd's members rejected
a 900 million pound ($1.33 billion) offer to settle litigation over losses.

"These figures make very depressing reading for Gooda Walker
names," said Michael Deeny, chairman of the Gooda Walker Action
Group."They justify our decision not to accept the Lloyd's settlement
offer when we did not know the final magnitude of the losses we
faced. This will also lead to an increase in the amounts we are claim-
ing in our legal proceedings, which will now total over 600 million
pounds ($883.8 million)."

State rescinds Paradigm order

SACRAMENTO-The California Insurance Department has with-
drawn an order barring Paradigm Insurance Co., an Indiana-licensed
surplus lines insurer, from writing business in the state.

The department had originally granted Paradigm an exemption
from its $15 million minimum surplus requirement based on the in-
surer's plan to write badly needed medical malpractice coverage for
urban clinics. After concluding that Paradigm was writing commer-
cial property/casualty business instead of malpractice coverage,
though, regulators withdrew the exemption and ordered Paradigm
last November to stop writing California risks (Bl, Nov. 22, 1993).

After being sued by Paradigm in state court, regulators and the in-
suier have reached a settlement. In a March 30 order, the Insurance
Department vacated its November order and conceded that reporting
errors to the state Surplus Lines Assn. had led it to conclude mistak-
enly that Paradigm was not writing malpractice business.

In the latest order, Paradigm also agreed that it would not write
any further California business until it meets state surplus lines re-
quirements or obtains an exemption from the requirements.

Life/health earnings up 10.6%

OLDWICK, N.J.-Life and health insurers posted net income of
$14.6 billion last year, a 10.6% increase from $13.2 billion in 1992, ac-
cording to A.M. Best & Co.

The gain in earnings reflects improved investment results, mduced
expenses and streamlined product offerings, Best said.

At the same time, life and health insurers boosted capital and sur-
pli* 11.8% to $124.1 billion from $109.1 billion, largely due to strong
operating gains.

Net premiums written were up 10.2% in 1993 to $299.3 billion from
$267.6 billion the previous year.

Figures were based on financial information provided by 1,035 in-
surers that controlled approximately 95% of the industry's assets.

Executive Risk IPO

SIMSBURY, Conn.-Specialty liability insurer Executive Risk Inc.
expects to net about $13 million from an initial public offering of 3
million shares and the exercise of related warrants.

Existing shareholders are selling 2 million of the shares, while the

Continued on page 46

Move to block data bank

Is growing in Congress

By JERRY GEISEL

WASHINGTON-Congressional
support for repeal or delay of a
federal law that requires employ-

ers to report massive amounts of
health care information to the

government is growing.
However, employers still face an

uphill battle to win relief from the
law.

During the last month, Sen.
John McCain, R-Ariz., and Rep.
Tillie Fowler, R-Fla., have intro-
duced bills to repeal the so-called

Cancer

Court says policy
void if procedure

is part of research
By DAVE LENCKUS

CHICAGO-The survivors of a
breast cancer victim will seek re-
view of an appellate court ruling
that her health insurer does not
have to cover a controversial
treatment because it was provided
as part of medical research.

Many previous coverage dis-

Medicare data bank law. Those

proposals come on the heels of a
drive begun last year by Sen. Jo-
seph Lieberman, D-Conn., who
has alternately sought to repeal or
delay the data bank law.

A number of other lawmakers
also have expressed concern about
the data bank law's impact on em-
ployers and may co-sponsor re-
peal bills.

"If anything, momentum is in-
creasing on Capitol Hill for repeal
or at least delay of the law," said
Kelly Traw, manager at the Wash-

coverage

putes involving the treatment-
high-dose chemotherapy with au-
tologous bone marrow trans-
plant-typically have focused on
whether it is experimental since
insurers generally do not cover
experimental procedures.
However, the case before a
three-judge panel of the 7th U.S.
Circuit Court of Appeals centered
on wording in a group health in-
surance policy that said the policy
covered only medically necessary
treatments not provided "in con-
nection with medical or other re-

search.”

ington Business Group on Health.
Under the data bank law, em-
ployers next year will be required
to tell the Health Care Financing
Administration the names and So-
cial Security numbers of employ-
ees and dependents, as well as the
specific health care plans in
which those individuals were en-
rolled. The information will then
be input into a Medicare data
bank, which government officials
will use to spot claims that should
be paid by employer health plans,
Continued on page 33

dispute

Plaintiffs attorneys are blasting
the March 18 appellate ruling,
which overturned a lower court
decision. Under the panel's inter-
pretation of the policy wording,
health insurers could refuse to
cover many long-accepted medi-
cal procedures if the outcomes of
that care were included in re-
search projects, the attorneys rea-

Doctors have treated breast
cancer patients with HDC/ABMT
since the mid-1980s. The proce-
dure fights the cancer with doses

Continued on page 36

Connecticut opens door to health care competition

Law allows direct contracting

By JERRY GEISEL

HARTFORD, Conn.-Self-
funded employers, insurers, pre-
ferred provider organizations and
union welfare funds now can di-
rectly negotiate rate discounts
and other reimbursement methods
with Connecticut hospitals.

A new law, passed earlier this
month and effective April 1, is
aimed at injecting more competi-
tion in the high-cost Connecticut
health care marketplace.

Insurers and other businesses
backed the measure, which also
eliminates the 18.7% surcharge on
hospital bills that a federal judge
recently found to violate the Em-
ployee Retirement Income Secu-
rity Act (Bl, March 7). Replacing
the surcharge are other revenue
raisers like an 11% tax on hospi-
tal revenues and a 6% sales tax on
previously exempt medical ser-
vices.

The new law also scales back

the authority of the Connecticut

Commission on Hospitals and
Health Care, which previously de-
termined how muchhospitals
could increase prices for services.
The body does retain the power to
set overall hospital revenue in-
creases and other powers.

The legislation's most signifi-
cant change is opening up negoti-
ations for price discounts and
other reimbursement methods be-
tween all buyers of health care
services and hospitals. Previously,

Continued on page 47

Property loss control directory near

The June 6 issue of Business
Insurance will contain the an-
nual directory of property loss
control consultants. The issue
will also feature a Spotlight Re-
port on property loss control
topics.

Insurers, brokers and other
companies that provide loss pre-
vention inspections, building

plan reviews, loss prevention re-
search, training seminars and
other loss control consulting ser-
vices are eligible to be listed in
the directory if their services are
provided on a fee-for-service ba-
sis.

The directory is published as

an editorial service. There is no

charge to be included, but orga-

nizations first must complete
and return a questionnaire to
Business Insurance by May 2.

If your organization provides
property loss control services to
corporations on an unbundled
basis and would like a question-
naire, please contact Associate

Directory Editor Kerry Dziubek
at 312-280-3195.
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Does it play in Peoria®?

Benefit managers in heartland not gripped by reform debate

By CHRISTINE WOOLSEyY mimstrator for Minnesota Power latest round of health care reform "
& Light Co in Duluth conferences and publications de- 0 /7*1

While Washington policymakers | Just threw away a whole signed to keep managers abreast w

are busily hammenng out esoteric folder of stuff from last year,” he of reform -
- . - . ) (@) I1fg

components of health care reform said, adding that he relies on his One morning | got up early and -
legislation, benefit managers m benefit consultant to help him fo- drove to Minneapolis for a confer-
the heartland are saving their cus on the most important health ence on cost containment and
scrutiny for the final product care reform details emerging from health care reform,"” Mr Krantz

Despite widespread media cov- Washington explained "That was 2]h hours
erage of the latest machinations to There is Just too much detail wasted because the speakers re-
alter America's health care sys- coming out too quickly,"” said peated things | already knew Un-
tem, some benefit managers say James Daddona, manager of bene- less there is something earth-shat- .
they only are skimming headlines fit plans and programs for Mobil tering, we've heard it "
for now, eschewing the details in Chemical Co in Pittsford, N Y In addition, unless they contain
favor of the big picture "I'm looking for new informa- new data, the plethora of health

"Just give me the highlights, the tion "
details are overwhelming,” said In fact, many benefit managers landing on Mr Krantz's desk are
Roger Krantz, health plans ad- say they are disappointed with the

50 -

care reform newsletters and fliers

Continued on nextpage

New FASB standard

on bond holdings
may prompt increase
INn rates for buyers

By RODD ZOLKOS

Tumultuous bond markets, coupled with a new accounting rule
designed to give more mformation about insurer investments,
could push up rates

Issued by the Financial Accounting Standards Board last year,
Financial Accounting Standard 115 requires property/casualty
and life/health insurers to report at market value most of the
fixed-income securities they own, beginning with this year's
first-quarter results

Because rising interest rates are quickly reducing the market
value of their bond holdings, insurers may try to shorten the ma-
turities of their investments to reduce balance sheet volatility
Shorter matunties will mean lower yields and possibly reduced
investment income And that, some insurance executives say, w111
pressure insurers to raise rates

"Everybody thought risk-based capital was going to be the big
issue Impacting the insurance industry over the next few years,"
said John Sweeney, chief investment officer at USF&G Corp in
Baltimore "It turns out it's FAS 115 "

The impact of the new accounting rule "looks right now to be
very serious because of what's happening in the market," said Mr
Sweeney, who is also chairman of Falcon Asset Management, a di-
vision of USF&G

“"When you cut compames' (investment) earnings, they're going
to have to raise prices if they want to maintain profit margins, and
that's not going to help consumers," according to Steve Meltzer,
who is a principal with Scudder Insurance Asset Management in
Boston

Frank R Wieczynski, corporate secretary of broker Alexander &
Alexander Services Inc, said he would not "mortgage the farm”
on the prospect that rates ultimately will rise in response to FAS
115 "But it certainly is something that's possible "

He added, "It's a possible fallout | would rank It as No 7 in an
ongoing series because there's all kinds of theories about what
might cause an elongated soft market to turn and that happens to

Contmued on page 30

Emotionally

By JOANNE WOJCIK

charged

Electromagnetic radiation lawsuits

TUCSON, Ariz -Will courts - -
consider policyholder attempts to  SPArK debate over policy exclusions
win coverage for electromagnetic important to utility risk manag- lution exclusion, ' Mr Kahs said,

radiation law- ers, in a 1993 Alexander & Alex- using the example of a new pollu-
suits "legal cre- ander Services Inc survey, they tion exclusion adopted by Reli-
ationism?” ranked it well ahead of topics like ance Insurance Co
Or will courts Superfund liability rulings and
dismiss as absurd punitive damage caps center of a February 1993 Massa-
policy exclusions that may be so "Will insurers apply the ex- chusetts Supenor Court case Net-
broadly worded that moonlight pected or Intended exclusion to son us WCC Industries Inc, de-
could be considered a pollutant? appliance manufacturers when fines "pollutant” as "any solid,

Those colorful assessments of electromagnetic fields are found liquid, gaseous or thermal, a:ous-
the choices facing courts in a po- to be harmful?" asked Peter J Ka- tic, electric, magnetic, electro-
tentially explosive and unsettled lis, a partner at Kirkpatrick & magnetic, irntant or contammant,
area of coverage litigation were Lockhart in Pittsburgh, who often Including smoke vapor, soot,
offered last month at an Amencan represents policyholders in cover- dusts, fumes, hbers, radiation,
Bar Assn seminar

That exclusion, which was at

age disputes chemicals and waste

Some studies have linked elec- Of course they will, he told the

Despite the broac exclusion, the

policyholder won coverage
Such a broad defimtion makes

tromagnetic fields and cancer, but other lawyers m the audience

the overall scientific evidence is "Insurers have maintained that

inconclusive Few issues are more EMF may be ecluded by the pol- Contznued on page 13

Pregnant employee's dismissal
did not violate law, court rules

By SALLY ROBERTS ployers can terminate a pregnant same for all employment-related
employee wno fails to satisfy lob purposes" as workers with other
CHICAGO-AN employer that performance standards disabilities
dismisses an employee whose Kimberly Hern Troupe, a clerk
pregnancy prevents her from do- at a Chicago Lord & Taylor store, evidence that other employees
ing her Job IS not violating the was repeatedly tardy for work due were treated differently, wrote
Pregnancy Discrimination Act, so to severe mormng sickness m Judge Posner
long as all other employees who early 1991 ASter being placed on "The great the undemable fact
can't do their work are treated the probation and ultimately dis- IS the plaintiff s tardiness " he
same, a federal appeals court says missed later that year, she sued, said "Troupe wolLld be halfway
Employment law specialists say charging that Lord & Taylor vio- home if she could find one non-
the March 31 opinion, written by lated the 1978 law pregnant employee of Lord &
Judge Richard Posner of the 7th Under the law, an amendment Taylor who had not been fired
US Circuit Court of Appeals, is a to the Civil Rights Act of 1964, when about to begin a leave simi-
pro-employer reading of the an- employers are required to treat lar m length to hers She either
tidiscrimination law and 111US- employees affected by pregnancy did not look, or did not find
trates for the first time that em- or related medical conditions "the

In this case, there simply Fras no

Contenued on page 38

Jury study gives the Bronx favo rable verdict

/-1 1 /7 1/1 f1 T
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*0pD_ 5*inx chler *orthedé#;‘hs*' 14 4.&1

ve* - Plaintiffs in personal InJUlhrials havtiseveral reasons to favor Bronx Juries© ' -SSEK*=.

over those from other New York boroughs

Percentage of cases i Average wrongful & Average awards

won by plaintiffs death awards

for leg injury for arm inj

By MICHAEL SCHACHNER from the study because it did not
have enough cases to be statisti-
NEW YORK-AIlIthough George cally sound

Stembrenner may want to move While plaintiffs that have had
-- ..5,*zi..:g,g|%"NA.4 the Yankees out ofthe Bronx, per- their cases heard in the Bronx
-\ sonal injury attorneys are unlikely have posted the highest winning
to feel such anlmus toward the percentage-74% since 1984-
borough Bronx juries on average tend to
Among luries in New York's award less in personal mury
four malor boroughs, those from cases than their counterparts in
the Bronx ) ave over the past de- Queens and about the same as Ju-
cade sidec with plaintiffs in ries in Manhattan and Brooklyn,

Ave_ra%e awards , nearlsy three out of four personal the study found _
ry vi injury cases, according toarecent Meanwhile, Queens ]Lries,

fc -+

Bronx 74%' E Manhattan $1 9 million' t Bronx $827,000 1, Bronx $546,000 r study condz.cted by the New York which plaintiffs' attorneys say are
65% Bronx . Jury \_/erqie- Reporter the most conservalive of the New
Brooklyn ° 1 6 million Brooklyn 776,000 Brooklyn 164,000 1 The winning percentage for York boroughs, found on behalf of

'Manhattan _. 61 Queens 1.4 millifn) Manhattan 66-,90-B] Manhattan 148,000 j * pIaiqgjgfrg,hiasﬁgrj,r]gsidg[yanbgc!ower in the plaintiff in ggb/hQS‘V of all

Queens

bource New forP Jury Ve,dict Reponer s,u* of vercts trom 1984,0 1993
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Reform

Continued from previous page
making fine fodder for the compa-
ny's recycling bin, he said.

Other employee benefits profes-
sionals, though, say they do pay
attention to the nuances of federal
health care reform efforts. Some
large, multistate employers have
offices in Washington, staffed with
employees who attend congressio-
nal hearings and report the latest
details to corporate headquarters.

"From a federal standpoint, we
are interested in the detail and we
get lots of information from our
Washington office," said Barbara
Gorson, U.S. benefits manager for
Intel Corp. in Santa Clara, Calif.
"We are a multistate, self-insured
company and our focus now is
very much on maintaining a na-
tional benefit plan and preserving
an ERISA pre-emption.

"The value | get out of newspa-
pers and newsletters comes from
the various interpretations they
offer," Ms. Gorson added.

However, she admitted, "While |
try to stay on top of health care re-
form, the stack of stuff on my desk
probably makes it look like |
don't."

Most benefit managers say they
are paying much closer attention
to the fate of President Clinton's
health care reform bill, rather than
the other proposals currently be-
ing considered by Congress. One
reason is because the Clinton pro-
posal offers the most detail.

"Like it or not, the Clinton plan
is the baseline and you measure
the other bills against it," said Mo-
bil Chemical's Mr. Daddona.

But even those benefit managers
say they are intentionally looking
more at the forest rather than the
trees these days.

"I've stepped back. It's impor-

'1 still pay attention to it, but not as in-depth,’' says

Beverly Khosh, who adds,'it seems like everybody

and their brother has a bill now. I'm more likely to

look at a headline and see if the article is about the

passage of a bill or how far the bill has gotten.'

tant to keep a handle on this, but
until a bill gets out of a committee,
there's not much to pay attention
to," said James Metz, coordinator
of employee benefits for Broward
Community College in Fort Lau-
derdale, Fla.

"I am not looking at all the de-
tails of every hearing in Washing-
ton," commented Gregg Conroy,
manager of total compensation
and human resource information
systems at Alcoa Fujikura Ltd. in
Brentwood, Tenn.

"I'm looking at the major fea-

tures of three bills and when some
things fall away and there are a
couple of major plans left, I'll pay
closer attention," he said, referring
to the health care reform propos-
als espoused by President Clinton,
Rep. Jim Cooper, D-Tenn., and
Rep. Pete Stark, D-Calif.

"l still pay attention to it, but
not as in-depth,"” said Beverly
Khosh, manager of employee ben-
efits for American Restaurant
Group Inc. in Newport Beach, Ca-
lif.

"l know it's a drawn-out process

1 1
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and it seems like everybody and
their brother has a bill now. I'm

more likely to look at a headline
and see if the article is about the
passage of a bill or how far a bill
has gotten in committee,"” she ex-
plained.

"I'm not paying attention to
Harry and Louise," added Ms.
Khosh, referring to the controver-
sial advertising campaign spon-
sored by the Health Insurance
Assn. of America that criticized
the Clinton reform plan.

There are two levels of interest
in health care reform within most
corporations, explained Mobil
Chemical's Mr. Daddona. "Top
management is trying to address
whether they have the opportunity
to influence the development of a
national system. But benefit man-
agers are asking, 'What do | need
to do now and in the immediate
future?' There is a lot more focus
on what tactics we want to use in
our plans and whether that will fit
into the structure of national
health care reform.”

"There is immediate interest in
federal reform, but only in certain
pieces,"” Mr. Daddona said. "It's
easy to interpret that as disinter-
est, but it's not. It's just that the
media is focusing on big systemic
changes and that is too abstract.”

Indeed, some benefit managers
are more interested in state or
county health care reform activity.
State legislation can have a big-
ger-and a more immediate-im-
pact on some employers than fed-
eral reform.

"In Delaware County, there are
lots of things going on with man-
aged care and PPOs," said Victor
Gilla, director of corporate em-
ployee benefits for Ball Corp. in
Muncie, Ind. For example, until
now, the development of preferred
provider networks has been slow
in Delaware County because "the
Muncie Medical Society fought
tooth and nail to keep them out,"
he said. However, the county re-
cently formed a health care com-
mittee and is asking three large
employers, including Ball Corp., to
offer their opinions.

Mr. Metz of Broward Commu-
nity College said, "We'll get some-
thing done in Florida long before
the federal government passes
something."

Several states-including Flor-
ida, Massachusetts, Minnesota,
Oregon and Washington-already
have passed major health reform
bills, and employers and providers
in those states are scrambling to
decipher new rules and regula-
tions (Bl, March 26, 1993). In addi-
tion, California and other states
have instituted health care re-
forms targeted at small businesses.

Benefit managers predict some
type of health reform legislation
will pass at the federal level this
fall, but many say-and most
hope-it will look quite a bit dif-
ferent from the health care reform
measure introduced by the Clinton
administration.

"I'm less confident that health
care reform will pass today than |
was last fall,"” remarked Donald
Winters, director of employee ben-
efits for ConAgra Inc. in Omaha,
Neb. "Not because of Whitewater
or anything, but because the com-
plexity of it is so deep. We have to
be cautious when we do something
that will change the structure” of
the entire health care system.

"When all is said and done, what
will come out will be a combina-
tion of" the bills sponsored by
President Clinton, Rep. Cooper
and Rep. Stark, Mr. Conroy pre-
dicted.

"They will pass something in the
fall, but right now it's all a bunch
of hoopla,” summed up Ball
Corp.'s Mr. Gilla. 111
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Disney ti

The Walt Disney Co. says it is
tightening its eligibility require-
ments for retiree health care ben-
efits to bring them more in line
with industry practices.

Disney employees, who must
still work a minimum of 30,000
hours over 20 years to qualify for
retire health care coverage, now
must also stay on the job until
they are at least 55 years old to be
eligible for retiree health care
benefits.

Prior to that March 1 change,
retirees could be eligible for bene-
fits regardless of their age at the
time they retired as long as they
met other minimum requirements.

Also under the new rules, re-
tiree health care coverage will be-
gin at age 65, instead of age 62, re-
gardless of the age at retirement.
By raising the age at which bene-
fits begin, Disney will only have
to supplement Medicare coverage,
which also kicks in at age 65,
rather than offer full benefits.

"The change was (made) to keep
Disney benefits relatively in line"
with other companies, a Disney
spokesman said. It had nothing to
do with losses at EuroDisneyland
or any other unit of the company,
contrary to other reports, he
added.

It is hard to assess the impact of
the changes on Disney's labor
force, which is largely made up of
relatively young employees. How-
ever, the new age 55 requirement
may keep more theme park divi-
sion workers on the job longer;
many of these employees start
working for Disney in high school
or college and have completed 20
years service by their 40s.

Previously, some would leave
the company and have second or
third careers before they reached
retirement age yet would still be
eligible for retiree health care
benefits from Disney, the spokes-
man said.

Disney's previous benefit plan
offered "overgenerous" benefits
to its 65,000 workers worldwide,
the spokesman said.

Even with the changes, "l think
our overall package of employee
benefits are as generous as any-
body's in the industry,” the
spokesman said.

Disney offers retirees the same
menu of health care benefits
available to active employees, in-
cluding medical, hospitalization,
dental and vision coverage.

The Disney spokesman declined
to comment on the amount of
money it expects to save from
tightening the eligibility require-
ments for retiree health care ben-

efits.

However, Disney eased the
transition for some long-time em-
ployees by grandfathering their
retirement health care benefits
under the older, more liberal
rules, the spokesman said. They
include current employees who
have reached age 60 and former
employees with 20 years of ser-
vice, regardless of age.

In September last year, Disney
took a charge of $130.3 million, or
24 cents per share, to recognize its
retiree health care obligations un-
der Financial Accounting Stan-
dard 106. After a related tax
credit of $30 million, Disney's net
income was reduced by $100.3
million.

Disney's health care benefits are
both unusual and generous in sev-
eral respects, benefit consultants
say.

It is "relatively unusual” that
an entertainment and theme park
company like Disney offers any

Benefit Bea#

health care benefits to many of its
workers, said Gary Laugharn, a
consultant and actuary at Hewitt
Associates in Lincolnshire, IIl.

Also, "it is very unusual that
Disney allowed people to 'vest'
their eligibility for retirement
medical benefits and leave the
company," he said.

Providing dental and vision
coverage to retirees in addition to
medical benefits appears gener-
ous, Mr. Laugharn said.

However, the new requirement
that workers be 55 years of age
with 20 years service is "a rela-
tively high" requirement, he said.

More than half of the employers
contacted for a recent Hewitt sur-
vey required less.

The move to first providing re-
tiree health care benefits at age 65
instead of 62 gets a mixed reac-
tion from consultants.

It's "unusual” for a company to
raise the eligibility age to 65, said
John Hickey, a partner at benefit
consultant Kwasha Lipton in Fort
Lee, N.J. "It probably saves a tre-
mendous amount of money be-
cause it eliminates the require-
ment that Disney be the primary
health insurer from age 62 to 65,"
he said. Disney now only needs to

supplement Medicare coverage,
which begins at age 65.

However, Hewitt's Mr. Laugh-
arn said, "There is movement in
general toward older-age first eli-
gibility for benefits.”

"The general direction of their
program is consistent with what
other large employers are doing to
manage these programs,” he said.

-814 Meg Fletcher

Health contributions

Employers continue to require
employees to pay more for their
health insurance benefits, a new
survey shows.

According to a sample of U.S.
corporations surveyed by Hewitt
Associates, only 14% of 452 em-

ghtens reti ree benefit eligibility

ployers do not require employees
to contribute toward individual
medical coverage, down from 25 %
of that same sample that did not
require employee contributions in
1991. Only 8% do not require con-
tributions for family coverage,
down from 14% in 1991.

In addition, the number of em
ployers requiring contributions
from employees for retiree cover-
age continues to increase. Nearly
three-quarters-73%-of the
companies now require pre-65 re-
tirees to pay part of the cost of
their health care coverage, up
from 62% in 1991 and 53% in
1988, the survey found.

The full report costs $100 and

contains data on the salaried em-

Continued on nert page
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ployee benefit plans provided by
1,034 major employers in 1993.
For a free copy of the study, con-
tact Diane Schuett, Hewitt Asso-
ciates, 100 Half Day Road, Lin-
colnshire, Ill. 60069; 708-295-
5000.

-By Christine Woolsey

Ameritech payroll cuts

Officials of Chicago-based
Ameritech Corp. are hoping pen-
sion enhancements and bonus of-
fers will allow the company to cut
6,000 non-management employees
from the payroll without resorting
to layoffs.

The reduction from Ameritech's
current level of 67,000 workers-
48,000 of them non-manage-
ment-is part of a reorganization
plan announced two years ago.
The telecommunications company
has announced a $335 million
charge against first-quarter

earnings to finance the reduction
in its workforce.

As an incentive to early retire-
ment, Ameritech will add three
years to employees' age and net
credited service in calculating re-
tirement benefit eligibility for
non-management employees. The
measure will bring the number of
those eligible to retire in that
group to 13,000.

Ameritech also will offer an in-
centive package to workers not el-
igible for retirement as an induce-
ment for some of them to leave the
company, according to an Amer-
itech spokesman. That package
will include an extension of com-
pany-paid benefits for several
months after leaving Ameritech, a
cash payment based on years of
service and tuition aid, the
spokesman said.

Company officials hope enough
workers will leave voluntarily so

that some of those whose posi-
tions are eliminated can transfer

REINSURANCE
CONTRACT

ask the questions?

and work together to actualize their vision. To give
them well-conceived products and services that
provide stability regardless of fluctuations in the
market cycle. Because in our book, that's

into other jobs at the company. If
the company is unable to elimi-
nate the 6,000 jobs voluntarily, it
will resort to layoffs.

-By Rodd Zol/cos

Domestic partners

KQED Inc., which operates
public radio and television sta-
tions in San Francisco, will make
all of its health care coverage op-
tions available to unmarried em-
ployees living in a domestic part-
nership, regardless of sexual ori-
entation.

Effective May 1, employees who
sign a confidential affidavit of
spousal equivalency, stating they
have been in a relationship for at
least six months, will be able to
purchase group health care cover-
age for their domestic partners.

The policy change, extended to
KQED's 240 employees, was made
in conjunction with its two health
insurance companies, Blue Cross

of California and Kaiser Perma-
nente-Northern California region.

Employees have a choice of two
health maintenance organizations
and an indemnity plan, said
Janelle Dausch, benefits coordi-
nator.

The change is in association
with KQED's policy of non-dis-
crimination, the public broadcast-
ing company said.

"It is a question of parity in the
benefits we offer,” said KQED
President and Chief Executive Of-
ficer Mary Bitterman.

-By Louise Kertesz

Employee drug tests

Most employers test employees
and job candidates for drug use,
but recent tests are identifying
fewer substance abusers, a Wil-
liam M. Mercer Inc. survey re-
ports.

Seventy percent of 183 respond-
ing companies conduct drug test-

fbyou're notsatishiedwtthe same old textbook RE-INSURARCESCOMPANY

answers, why not start a new chapter with American Re.

555 College Road East. Princeton, NJ 08543-5241 (609) 243-4200
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ing for job applicants or as a rou-
tine check following an employee
accident. But, the tests revealed
positive results for only 2.6% of
job candidates, down from 4.3%
in 1991, according to the survey
Five percent of employees cur-
rently on the job tested positive,
about the sarne as in 1991, the
survey found.

A majority of employers-
59%-refer workers who test pos-
itive for drug use to an employee
assistance program. Others, how-
ever, take nnore severe nneasures:

say they dismiss employees who
test positive for drugs.

The most common drugs em-
ployers typically test for includ€
cocaine, amphetamines, mari-
juana, narcotics, barbiturates and
hallucinogens, according to the
study. Only half the companies
test for alcohol, "even though its
prevalence of abuse far exceeds
that of illicit and prescription
drugs," pointed out Shael Barger,
a Mercer consultant in San Fran-
cisco.

Thirty percent of employers say
they do not test for drug use be-
cause they are concerned about
legal liability, employee privacy
and the accuracy of tests.

For a free copy of Mercer's sur-
vey of employer drug testing prac-
tices, write the Public Relations
department at William M. Mercer
Inc., 1166 Avenue of the Ameri-
cas, New York, N.Y. 10036.

-By Christine Woolsej

Education benefits

Employers strongly support ed-
ucational assistance programs for
employees, according to a recent
International Foundation of Em-
ployee Benefit Plans survey.

Ninety-three percent of 355 em-
ployee benefits professionals re-
sponding to the survey said their

company provides some type of
educational assistance to workers.

Educational assistance can in-
clude in-house job enhancement
training, educational seminars
and financial support for ad-
vanced degree programs.

Of those companies offering ed-
ucational assistance benefits, 99%
pay for tuition reimbursement,
69% pay for fees, 63% pay for
books and 19% pay for supplies
and equipment. Nine percent pay
for travel and 8% pay for lodging
and meals.

Of the 41% of companies with
annual cash dollar limits per em-
ployee, the most common range is
$2,501 to $5,250, cited by 39% of
respondents.

For a free copy of "Educational
Assistance in the Workplace,"
contact the International Founda-
tion of Employee Benefit Plans,
P.O. Box 69, Brookfield, Wis.
53008-0069; 414-786-6710, ext.
219.

-By Christine Woolsey

CIGNA to rank plans

CIGNA HealthCare Inc., the
managed care unit of CIGNA
Corp., is planning to formally
grade the quality of its more than
40 managed care networks.

CIGNA has contracted with the
Center for Health Care Policy and
Evaluation, a division of United
HealthCare Corp. of Minneapolis,
to produce and analyze quality of
care reports for its health care
plans.

CIGNA HealthCare ranked as
the country's third-largest general
service health maintenance orga-
nization last year, based on 2.7
million covered employees and
dependents in employer groups
(BIl, Dec. 21, 1993).

A, Thrietice Urn.Jee.
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Opinions
Overhaul P/C

THE UPSHOT OF a report released by A.M. Best Co.

-L late last month did not surprise us in the least. We
have been worrying for some time that the U.S. proper-
ty/casualty insurance industry is grossly underreserved
for pollution and asbestos-related losses (Bl, April 4).

We haven't been alone in our concern. Savvy risk
managers, stock market analysts, brokers, regulators and
even some insurance industry executives--including In-
surance Services Office Inc. President Fred Malcon-

have stated their uneasiness over the industry's reserve
levels.

Perhaps now that A.M. Best, whose ratings cany tre-
mendous clout in the insurance industry, has added its
concerns, more insurance company officials will take
heed and begin to boost their companies' reserves to re-
alistic levels.

Some of Best's conclusions are nothing less than stag-
gering:

» Outstanding environmental and asbestos liabilities
are 20 times greater than current reserves for these
claims.

» The net present value of the reserve additions
needed to address this shortfall over the next 25 years is
$132 billion. That is almost three-quartens of the U.S.
property/casualty industry's surplus' Of $183 billion as of
Dec. 31, 1993.

» Contributing the required amount to reserves would
add 1.8 percentage points to the industry's combined ra-
tio during each year for the next quarter-century.

We readily concede that proper reserving may be
more of an art than a science. There is no one right an-
swer. And, many insurer executives contend there are
simply too many variables, including changing govern-
ment regulations and judicial interpretations, to allow
them to accurately forecast the cost of long-tail claims.

However, Best noted that its report is based "in large
part on proprietary data provided by the insurens them-
selves. It suggests that while quantifying and facing up
to the industry's vulnerability may be painful, it is not
an impossible task.”

Facing up to that "vulnerability" won't be easy for in-

Le#terc

reserves now

surers-practically or psychologically.

Indeed, it will be difficult for insurers to try to gauge
with utmost accuracy how the pollution and asbestos li-
ability burden the industly faces will fall on individual
companies. Best stresses in its report that while the re-
serve shortfall appears gigantic on the surface, it is even
more worrisome since a relatively small percentage of
U.S. insurers will receive the lion's share of the pollution
and asbestos claims.

Psychologically, insurer managements will have to
bite the bullet and tell their shareholdens and policy-
holders the truth: Many insurance company balance
sheets are not in the pristine condition that management
would like to believe.

Of course, the best way to solve the problem would be
to reform the Superfund law, which would cause pollu-
tion liabilities to shrink. However, that is hardly a cer-
tainty. While waiting for reform, insurers that are under-
reserved must begin to dig deep into their pockets.

Now is time to address PBGC's problems

To the editor: Your Dec. 27 editorial call-
ing for enactment of "reforms to finally put
the Pension Benefit Guaranty Corp. on a
sound financial basis" was right on target.
The chronic underfunding of pension plans,
which especially exists in certain industries
and among certain financially troubled
companies, poses a long-term risk to work-
ers, the PBGC and the PBGC's premium
payem. The Clinton adininistration's Retim-
ment Protection Act would seriously ad-
dress the problem while still manageable.

The proposal is the result of months of
intensive analysis by a task force, estab-
lished by Labor Secretary Robert Reich,
that reached out to a broad range of
groups-77 in all. Included were represen-
tatives of industry and unions, and a full
range of experts. Virtually all agreed that
pension underfunding presents a long-term
problem and that reforms am needed

Notwithstanding the near unanimous
opinion of experts, David Langer's letter
(Bl Jan. 17) argued that the administration
has not made the case for its legislation.
Mr. Langer questions the validity of PBGC
deficit figures and the significance of grow-
ing pension underfunding.

Generally accepted accounting principles
require the PBGC to include probable
claims in its deficit. Indeed, the General Ac-
counting Office confirmed the validity of
the PBGC deficit numbers in its audit of
the PBGC's 1992 financial statements.

Underfunding increased to $53 billion in
1992 from $38 billion in 1991 and $27 bil-

lion in 1987. While some of that increae is
due to lower interest rates, we see the same
companies year after year failing to im-
prove the funding of their underfunded
plans. The task force found that, between
1989 and 1991, 40% of the underfunded
plans sponsored by companies with the
most severely underfunded plans did not
make contributions large enough to pay the
interest on the amount underfunded.

The PBGC has sufficient assets to pay
benefits for many years. Retirees' benefits

are not in danger. But, the longer we wait
to accelerate funding requirements and to
place PBGC premium costs on those that
maintain underfunded pension plans, the
stronger the medicine will have to be to
correct the situation As you recognized, the
better wisdom is to address the problem

long before there is a crisis.
Martin Slate

Executive Director
Pension Benefit Guaranty Corp.
Washington

Well-qualified risk managers still thriving

To the editor: It appears that the March 7
article, "l.ooking Beyond Company Walls,"
is self-serving to the risk management con-
sulting field.

Downsizing, light-sizing, restructuring,
re-engineering-call it what you will-has
been occurring throughout corporate struc-
tures. There is no war against or targeting
of risk managers alone. CP'Os, treasurers,
accountants, clerks, secretaries and assem-
bly workers all have been laid off.

The reality is that those risk mangers
who have been terminated were not doing
the job. The state-of-the-art risk manager
must be a person whose finance skills, com-
munication sldlls, loss control skills, claims
skills, managerial skills and, of counse, in-
surance skills must be beyond reproach. He
must be pemeived in the corporate struc-

ture as a bottom line-oriented business

partner. If a risk manager doesn't have all

this, he certainly does stand a chance of be-
ing let go, but this is the norm in the 1990s.

Certainly, large risk management depart-
ments are hard to find, but then again in
Corporate America in 1994, large depart-
ments of any kind are a rarity.

Today, there is a new breed of tisk man-
ager who is surviving better than ever. Risk
managers, their assistants, and their claims
and safety managers are earning more
money and have brighter career paths than
ever. If they have suivived, it'sbecause they
are good, they are state of the art and they
have what it takes to survive in the 1990s.

Risk management is hem to stay. Itis
bigger, better and has more corporate influ-
ence than ever.

Bill Perry

President

Logic Associates Inc.
New York
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VWwWarsaw

By STACY SHAPIRO

LONDON-AIthough several
countries are considering raising
the airline liability limits set by
the Warsaw Convention, few air-
lines are expected to follow Japa-
nese airlines' lead and voluntarily
abandon the limits.

Not one airline in the past year
has followed the Japanese airlines'
initiative to provide unlimited lia-
bility for deaths of injuries to pas-
sengers on international flights in
an effort to reduce costly litigation
following aviation accidents (Bl,
March 15, 1993).

But the move has prompted U.S.
and European regulators to con-
sider new regulations that would
increase liability limits in their
own jurisdictions by the end of the
yvear.

In the meantime, litigation con-
tinues over the $75,000 per person
liability limitation for interna-

tional carriers flying to and from
the United States.

Insurers of Pan American World
Airways, for example, are appeal-
ing a ruling by a panel of the 2nd
U.S. Circuit Court of Appeals that
the airline was guilty of willful
misconduct for failing to detect a
terrorist bomb aboard Flight 103,
which exploded over Lockerbie,
Scotland, in 1988. Because the
court ruled Pan Am engaged in
"willful misconduct," rather than
mere negligence, the $75,000 lia-
bility cap under the Warsaw Con-
vention does not apply. If the ap-
peal is refused by the full 2nd Cir-

cuit, Pan Am will seek Supreme
Court review.

Most airlines would rather raise limits of liability than abandon them

A recently disclosed Soviet gov-
ernment report on the downing of
a Korean Air Lines Boeing 747 in
1983 also has prompted aviation
insurers to seek a retrial on liabil-
ity to overturn previous decisions
that found the airline was guilty of
willfull misconduct when the air-
liner drifted into Soviet air space
(BIl, Sept. 12,1983)

"Ninety percent of the airline
litigation in the United States is
for one reason only-and that's
limitation of liability,” said
George Tompkins Jr., senior part-
ner for Condon & Forsyth in New
York.

The Warsaw limit "fosters litiga-
tion. You have to fight the cases
where the limitation applies. And
if you lose the verdict, the chances
of getting it reversed (by the court
of appeal) are not very good be-
cause of that innate feeling that
the limit is too low," he said.

The liability limitation in Article
22(1) of the 1929 Warsaw Conven-
tion was once again a major topic
at the DYP Group's Ninth Airline

Insurance Conference in London
last month.

The convention restricts airlines’
liability on international flights
for death or bodily injury of a pas-
senger, unless it is proved the air-
line was guilty willful misconduct.

The original limit was about
$8,300 per passenger, with aircraft
manufacturers excluded from the
liability limit. In 1955, most na-
tions adopted the Hague Protocol,

which raised the Warsaw limit to

about $16,600 per passenger.
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In 1966, airlines signed the Mon-
treal Agreement, which capped
their liability at $75,000 per pas-
senger on flights to, from and
stopping in the United States.

In the early 19704 another inter-
national agreement, the Montreal
Protocols, proposed changing the
currency on which the Warsaw
limits are based to special drawing
rights, which are a "basket" of
major currencies, instead of the
gold franc. That agreement set the
limit at 100,000 special drawing
rights ($140,405) per passenger.
This limit was adopted by Japan
and most European countries, but
the United States has so far failed
to ratify this agreement.

In addition to the protocols, the
U.S. Department of Transporta-
tion in 1989 proposed a supple-
mental compensation plan that
would provide U.S. citizens and
residents on international flights
with unlimited recovery for eco-
nomic damages, subject to a per-
incident, per-aircraft insurance
limit of $500 million (Bl, March
19, 1990; March 27, 1989).

Last year, the DOT plan was
amended to give the secretary of
transportation discretion to set the
limits.

Few people at the conference be-
lieved that U.S. lawmakers will
ever ratify the protocols or the
supplemental compensation plan.

Mr. Tompkins summed up the
sentiment by saying that this legis-
lation "is going nowhere in the

Senate.”

But a spokesman for the Depart-
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ment of Transportation in Wash-
ington disagreed. The adoption
"looks more favorable now than it
has since 1976, when (the proto-
cols) were proposed,”" he said re-
cently in a phone interview.

The Clinton's administration is
on record as supporting legislation
to adopt the higher liability limits.
It nearly received approval from
the Senate last autumn, but airline
manufacturers raised some con-
cerns with the rneasure and it
stalled, the spokesman said. Itis
not on the Senate's agenda at the
moment, overshadowed by health
care legislation, he conceded. But
once it is re-introduced to the Sen-
ate, it won't take long to ratify it,
the spokesman predicted.

The European Union, mean-
while, is studying the cost implica-
tions of adopting higher manda-
tory compensation limits of be-
tween 300,000 to 500,000 Euro-
pean Currency Units (between
$341,340 and $568,900) from the
current 100,000 SDRs ($140,405),
officials said.

A working group of the Euro-
pean Civil Aviation Conference
also is investigating whether the
proposed increase should be set at
250,000 SDRs ($351,012).

A spokesman for the European
Union in Brussels confirmed that
"discussions are under way at the
European Union and ECAC to in-
crease mandatory compensation
limits. . “We'll know more later in
the year," he said.

In the meantime, British airlines
have been asked their opinion

Convention apparently here to stay

about voluntarily increasing the
limits, said Geoff Atkinson, group
lawyer for Monarch Airlines at
Luton Airport in England. "We as
an airline, while not objecting to
the increase, wouldn't seek to push
for a change," he said in a later in-
terview. "But we wouldn't be un-
happy if the (British) Department
of Transportation said it would in-
crease the limit."

The Australian Department of
Transport & Communication also
has invited comments from the air
transport industry on proposals to
incrementally increase liability
limits to as high as $750,000 from
the current 100,000 SDRs, accord-
ing to Tomoo Abe, manager-legal
affairs for Japan Air Lines Co.
Ltd. in Tokyo.

But while governments contem-
plate raising the Warsaw Conven-
tion's liability limits, Japanese air-
lines have solved the problem by
removing the liability limitation
on all their flights. The airlines did
this quietly in November 1992, but
next month they will make it more
public by issuing new wording on
their tickets in larger type, said
Mr. Tomoo.

"Our position remains un-
changed; namely, that the waiver
of the liability limitation for pas-
senger injury or death by amend-
ment of our conditions of carriage
is the most appropriate action to
solve the problems arising from
the out-of-date liability regime for
international carriage under the
Warsaw Convention," said Mr. To-

"Airlines compete with each

Continued on next page
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other day and night to carry more
passengers. But their duty is to
transport passengers safely to their
destination... .Airlines that really
wish to be the 'world's favorite air-
lines' must give top priority to the
customer's interest not only in ser-
vices they advertise but also in lia-
bility conditions they impose upon
passengers,"” he said.

Only 30% of the 10 million Japa-
nese traveling by air annually fly
on Japanese airlines, observed Mr.
Tomoo. Non-Japanese airlines,
therefore, are "urged to give serious
consideration immediately to
adopting the most favored option,
unlimited liability, for the benefit
of our precious customers."

"U.S. airlines and most of the air-
lines in the world, in my humble
opinion, should do what the Japa-
nese did...just take it out (of the

Aviation

By STACY SHAPIRO

LONDON-Aviation insurance
underwriters say they want to con-
tinue to raise airline hull and lia-
bility insurance premiums this year
to return to profitability.

However, insurers should take
into account an airline's modern
equipment and technical exper-
tise-regardless of the nation in
which it's based-when setting
rates, one airline official says.

Several aviation underwriters
called for a continuing hard mar-
ket in the airline insurance market
during the Ninth Annual Interna-
tional Airline Insurance Confer-
ence, held March 10-11 in London.
The conference, attended by 210
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ticket) for your airline and get on
with life," said Mr. Tompkins, the
aviation attorney.

But some lawyers disagree.

The Japanese solution "isn't
something which | feel is necessar-
ily appropriate for the rest of the
world," said Sean Gates, partner
for London-based Beaumont &
Son. The Japanese waiver brings
the script of the law in line with
practice in Japan of always settling
claims for the price for which is
asked, said Mr. Gates. But this is
not the case in other parts of the
world, he said.

In the meantime, litigation con-
tinues in the United States over the
$75,000 per passenger limitation in
the Pan Am Lockerbie disaster.

Insurers representing Pan Am
and subsidiary Alert Management
Systems Inc. continue to fight to re-
verse a jury verdict that they

underwriters say rate hikes

people, was sponsored by Lloyd's
of London's Sturge Aviation Syn-

dicate Management Ltd., London
law firm Beaumont & Son and

New York-based law firm Condon
& Forsyth.

Worldwide airline hull and lia-
bility insurance rates have been
rising since the market hit rock
bottom in 1990, when insurers col-
lected only $350 million in premi-
ums, said Jacques Mercier, manag-
ing director of Assurance France
Aviation in Paris. Worldwide air-
line premium volume has been
nudging up ever since, reaching a
total of $700 million in 1991 and
$925 million in 1992.

Following another round of hull
and liability rate increases last au-

showed willful misconduct in al-
lowing a terrorist bomb on board
Flight 103 (BI, July 20, 1992; July
13, 1992).

Pan Am's lead underwriter, U.S.
Aviation Insurance Group, raised
the liability reserve for this disaster
to $471 million from $90 million
following the 2-1 ruling by a panel
of the 2nd Circuit upholding the
jury verdict (Bl, Feb. 21; Feb. 7).

Pan Am on Feb. 28 filed a peti-
tion for an "en band' rehearing of
the case by the full eight-person
2nd Circuit.

Pan Am contends that Judge C.J.
Platt in the original case did not al-
low the jury to hear testimony of

expert witnesses that would have
shown that the airline followed

Federal Aviation Administration
security rules.

Although two of the three judges
on the 2nd Circuit panel ruled that

tumn, worldwide airline premium
volume reached $1.5 billion last
year, added Hans Sandstrom, se-

nior vp and general manager-avia-
tion for Skandia International in

Stockholm, Sweden.

Meanwhile, total worldwide air-
line hull and liability claims have
remained relatively steady. Claims
totaled $910 million in 1990, $1.26
billion in 1991 and $1.1 billion in
1992, giving the market overall un-
derwriting losses of $560 million in
both 1990 and 1991 and $125 mil-
lion in 1992, said Mr. Mercier.

In 1993, claims totaled $1.1 bil-
lion-$700 million in hull losses
and a "record low" $400 million in

liability losses, according to Mr.
Sandstrom.

Pan Am had received a fair trial
and dismissed the appeal, the air-
line is counting on the strength of
the dissenting judge's opinion to
win a rehearing.

"Writing a dissenting opinion in
the instant case is not a pleasant
task," wrote 2nd Circuit Judge Van
Graafeiland. "My name will be
anathema to the hundreds of people
who are seeking recoveries proba-
bly in excess of $1 billion... How-
ever, because | am convinced that
Pan Am did not receive a fair trial,
| would be shirking my duties as a
judge if | did not say so."

The issue of whether an airline
was guilty of willful misconduct
also is a major factor in litigation
arising from the downing of Korean
Air Lines Flight 007. Compensation
to the families of those killed in
1983, when the KAL jetliner was
shot down by Soviet fighter jets,

At first glance, it appears avia-
tion underwriters scored a $400
million underwriting profit last
year, but additional costs skew this
number, underwriters say. Thus,
aviation insurers should not start
lowering aviation rates just yet,
they agree.

"From an underwriter's perspec-
tive, 1993 was successful," said
Brian Beagley, senior underwriter
for Sturge Aviation. "There's been
substantial progress to close the
gap (in rates). The back of the
problem has been broken and
what's now to be achieved is of a
less severe nature.

"What is it that underwriters
seek? | would suggest one thing
only-- profit," he added. "Al-
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continues to be fought in U.S.
courts.

Damage trials are proceeding and
many are being appealed, noted Mr.
Tompkins, who represents KAL.

KAL was found guilty of willful
misconduct by a jury in 1989 (BI,
Aug. 7,1989). The new Russian
government, however, last year
published a new report on the
downing of the KAL aircraft, which
said an earlier Soviet government
report into the catastrophe of the
jet "was all wrong."

As a result, KAL is asking for the
trial to be reopened, which could
impact the outstanding damage
cases but not the ones that have al-
ready been settled, Mr. Tompkins
explained.

As a partner at his law firm said
to him, "Great work, Tompkins.
You might get a trial and lose
again." mm

needed

though 1993 has been a year for
underwriters of positive improve-
ment, as insurers we cannot be
complacent. We have yet to get to a
sound base for our business. We're
closer than we were, but we cannot
lose sight of the fact that we are
constantly chasing a moving tar-
get."”

Premium volume last year to-
taled $1.2 billion, while claims to-
taled $1.2 billion, said Mr. Beagley,
whose estimates differed from Mr.
Sandstrom's and Mr. Mercier's.
However, underwriters need a total
of $1.47 billion in premium volume
to produce a profit of $120 million
after paying business expenses of

Continued on next page
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Continued from previous page
$100 million to catastrophe re-
serves, he added.

"If we are to provide a finan-
cially sound, high-quality service
to our customers, then we have to
get the pricing base right,” he
stated.

Mr. Mercier agreed that aviation
underwriters need to increase pre-
miums to avoid landing in the red.
Despite last year's rate increases,
"we still need more" to provide a
stable market.

Mr. Mercier suggested worldwide
premium volume should be about
$1.7 billion to produce a profit af-
ter expenses. "In summary, we
want more premium, we need more
premium.”

Mr. Sandstrom was even less op-
timistic. He suggested that overall
premium volume must reach at
least $2 billion to ensure that avia-
tion underwriters record a profit in
1994.

"Despite what looks like sub-
stantial rate increases (today), the
present premium level is definitely
still not sufficient to support an
underwriting profit-neither for
the time being nor for the next 10
years," Mr. Sandstrom said.

However, one airline risk man-
ager took exception to the rates his
company is being charged for hull
and liability insurance.

Gary Chapman, finance director
for Emirates Airlines in Dubai,
voiced his concern over unusually
expensive hull and liability insur-
ance just because his airline is
based in the Middle East.

Emirates purchases its aviation
coverage along with other air-
lines--Saudi Airways, Gulf Air
and Kuwait Airways--through an
organization called the Gulf Coop-
eration Council.

After nine years of operation,
Emirates now operates 15 aircraft
with a hull value of $1.2 billion,
serving 32 destinations and more
than 2 million passengers annually,
Mr. Chapman said. The four air-
lines together have a fleet with a
combined hull value of $8.1 billion,
which is expected to grow to $17.6
billion by 1997-1998, he said.

However, underwriters do not
treat the members of the GCC in
the same way they treat other top-
quality air carriers from the Asia
Pacific region or from Europe, he
said.

"The Middle East carriers appear
to be penalized by the underwrit-
ers-be it in terms of their accept-
ability as a quality risk, scope of
cover, premium levels, restrictions
on limits or simply selective dis-
criminations in difficult market
conditions," said Mr. Chapman. "I
find this perplexing.”

Maybe the reason is a general
"stigma" or "bias" that the under-
writing community has against the
Middle East, envisioning it as a
whole region at war and filled with
nomads on camels, he said.

However, the GCC airlines have
some of the most modern aircraft,
technology and training programs
in the world, Mr. Chapman noted.
And, the massive $300 million war
risk loss reported by Kuwait Air-
ways when Iraq seized several of
the airline's jetliners following the
Iraqi invasion was an exception, he
said, adding that none of the air-
lines have reported any other hull
losses in the past 10 years.

In fact, Dubai does not have to
set up security roadblocks around
its airport and its airport is not the
target of mortar fire, he said, refer-
ring to recent Irish Republican
Army attacks on London's Heath-
row Airport.

Hull war risk premiums have not
increased for airlines flying in and

out of Heathrow, even after the
IRA attacks, which have caused no
damage.

But, Middle East airlines paid
huge additional sums in hull war
risk premiums during the Gulf
War, Mr. Chapman said. "Whilst
full credit is due to the underwrit-
ers for the very fine support they
lent us during the Gulf Crisis by
continuing to provide the required
levels of insurance cover-please,
will they take note?-the crisis is
over. In spite of the end of the con-

flict and a return to normality, it
seems the Middle East carriers

continue to remain burdened with
a disproportionate share of world
premiums when, in reality, all na-
tions and carriers are equally sus-
ceptible to terrorist attacks.

"The fact remains that, compara-
tively, Middle East carriers are be-
ing unfairly penalized. This is cer-
tainly not the value for rnoney
Emirates is seeking," he said. Ull

Aviation underwriter calls for action

Insurers must play safety role

By STACY SHAPIRO

LONDON-UNderwriters can
and should take more action to
prevent aircraft accidents when
planes hit mountains or water dur-
ing takeoffs and landings, says an
aviation insurer executive.

These types of mishaps, known
as control-flight-into-terrain acci-
dents, "simply should not happen,
but in fact they do with some fre-
quency," said John Brennan, chair-
man and chief executive officer of
U.S. Aviation Underwriters Inc.,
manager of U.S. Aircraft Insurance
Group in New York.

"l consider our responsibilities in
the area of aviation safety to be
very serious and to some extent ne-
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glected to date," he told members
of the Ninth Annual International
Airline Insurance Conference pre-
sented by DYP Group Ltd.

CFIT accidents are defined as
those in which aircraft fly into ter-
rain or water with no prior aware-
ness by the crew of the impending
disaster.

Statistics from Boeing Corp.
show that 76 aircraft losses be-
tween 1976 and 1993 were caused
by this type of incident, said Mr.
Brennan.

USAIG data indicates that dur-
ing the past six years alone there
have been 32 CP'IT accidents, rep-
resenting more than 25% of total

hull losses and accounting for 21 %
of the world's airline hull and lia-

bility loss dollars.

"Aside from the terrible loss of
life, similar accidents have caused
the insurance industry nearly $1
billion during this six-year pe-
riod," he said. "More frightening
still, these accidents represent
more than 41% of the total passen-
ger fatalities and, frankly, the avia-
tion insurance market is doing
nothing to prevent them."

To minimize CFIT accidents, Mr.
Brennan said more confidence
must be placed in aircraft's ground
proximity warning systems, which
are designed to alert pilots when
the plane is getting too close to the
ground.

Some airlines and regulatory au-

Continued on next page
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thorities have given little credence
to the warning systems, partly be-
cause early ground proximity
warning equipment was less reli-
able and occasionally gave false
alarms.

But modern ground proximity
equipment averages only one false
alarm in 5,000 flights, Mr. Bren-
nan said.

Pilots also lack confidence in
the equipment. In fact, 17 of the
32 CFIT accidents since 1988 in-
volved aircraft on which a ground
proximity warning system was in-
stalled but generally ignored by
pilots.

Mr. Brennan illustrated this by
showing a video of a typical CFIT
accident. The audience heard the
cockpit tape of the final moments
of a Continental Airlines' Flying
Tigers Boeing 747 cargo aircraft
that crashed one mile from the

runway into a mountain en route

to Kuala Lumpur, Malaysia, in
1989. Four crewmen died and all
the cargo was lost (BI, Feb. 27,
1989).

It was obvious from listening to
the video that the crew ignored a
repeated warning from the ground
proximity system to pull up.
That's because even though the
crew had been trained in a simu-
lator with a ground proximity
warning system, "the instructor
advised them to ignore the warn-
ings,"” Mr. Brennan said. "They
didn't react to it. They didn't even
have a conversation on it. They
had been preconditioned to ignore
it

Some airlines are improving
their training to avoid such acci-
dents.

British Airways, for example,
"requires the crew to respond to a
ground prox alert instinctively
unless they have the field in sight
(and it's daytime) where the air-

craft is above the minimum safe
sector altitude.” The airline is also
installing state-of-the-art ground
proximity equipment on all its
aircraft, Mr. Brennan said.

Some governments also are
helping to reduce CFIT accidents.
The United States, for example,
since 1975 has required all major
U.S. air carriers to install ground
proximity warning equipment on
their aircraft. And, as of April 20,
all U.S. commercial air carriers
with more than 10 passenger seats
must install such equipment, he
said.

But not all airlines or govern-
ments require the ground proxim-
ity warning equipment or training
that is needed to reduce CFIT mis-
haps, Mr. Brennan said.

That is why "we, the insurance
community, must be more assert-

ive in dealing with this problem,"
he said.

Aviation insurers have taken in-

UI/ININ 1/ ai/unlt, mnpill 11,

itiatives in the past to improve

airline safety, like the introduc-
tion of seat belts.

"Insurers have to take a more
proactive stance in this area of air-
craft: safety," he said. "We certainly
cannot wait for action to be taken
by various regulatory agencies."

Mr. Brennan suggested that avi-
ation underwriters ask their air-
line clients if they require ground
proximity warning equipment on
their aircraft and what type it is;
whether there is a documented
procedure for responding to a
warning; and whether ground
proximity procedures are in-
cluded in initial and recurrent pi-
lot training.

"In short, we should get back to
basics as underwriters, get to
know the carriers we insure, en-
courage the use of the latest safety
technology and training programs
available, remind everyone that
being legal is not necessarily be-
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RIMS Report: Risk Management -

May 2nd

Ad Closing: April 20th

This final, comprehensive look at

the RIMS Conference will detail the

presentations and conclusions of the

RIMS risk management sessions.

TO RESERVE YOUR SPACE, CALL

Business

iINsu,unce®

Coverage Guaranteed

New York: 212-210-0133

Fax: 212-210-0704

Chicago: 312-649-5276

Fax: 312-649-7799

Los Angeles: 213-651-3710

Fax: 213-655-8157

* Nationwide Survey on Business /nsumnce,

77}e Wal/St,Bet Jouma/,1992
**Includes pass-along readership

1ou~i /7 10

ing safe, promulgate a variety 01
rating programs that accurately
reflect the safety standards of
each airline.

"By getting back to basics as
aviation underwriters, we can im-
prove the safety record worldwide
and support the growth of the avi-
ation industry and maybe make a
small profit for our shareholders,’

Mr. Brennan said. rini

EMF

Continued from page 3

moonlight, which is a form of re-
flected electromagnetic radiation,
a form of pollution, contends Mr.
Kalis.

"Energy is not pollution,” he
said. Electromagnetic energy,
which is not a solid, liquid or even
gaseous material, has no mass.

But insurers never intended for

commercial general liability poli-
cies to cover liabilities associated
with such a ubiquitous substance,
counters John Cole, executive vp
of Schaumburg, lll.-based Zur-
ich-American Insurance Group.

"The volume (of underlying
EMF claims) is scary," he said, at-
tributing some of the litigation to
experts' marketing of "kits to get
you started as an EMF practitio-
ner.”

He called such emerging tort lia-
bility theories "legal creationism.”

If courts start awarding dam-
ages for EMF exposure, "electro-
magnetic fields will be the next as-
bestos," he predicted.

Indeed, "electromagnetic energy
litigation threatens to be the next
mass tort liability facing American
industry,"” concurred Mr. Kalis.

Since sources of electromagnetic
energy range from simple electri-
cal household appliances to over-
head power lines and airport radar
equipment, "the universe of poten-
Ual defendants that can be drawn
into EMF litigation is larger thar.
the asbestos model,” Mr. Kalis
said. Only a relative handful of as-
bestos producers, manufacturers
and distributors have been sub-
jected to liability.

So far, insurers have denied cov-
erage for EMF liability claims, us-
ing many of the same arguments
that were used in other environ-
mental coverage contexts.

But there is a major difference
Most of the people bringing asbes-
tos or other toxic tort suits actu-
ally contracted a disease or were
otherwise physically harmed
Many of the EMF suits, though
seek damages for mental anguish
arising from the fear of contract-
ing an iliness.

As a result, most insurers have
denied coverage under the bodily
injury coverage portion of CGL
policies by interpreting "bodily in-
jury" to mean "physical injury.”

Such a defense has worked ir
most courts, but so far policyhold-
ers are winning in New York and
South Carolina with the argument
that bodily injury coverage in-
cludes claims for infliction of emo-
tional or mental distress, even ij
they are not accompanied by phys-
ical symptoms.

Policyholders have been more
successful in obtaining defense
coverage in "fear of injury " cases
under the personal injury section
of the CGL form, whose wording
is broader, said Mr. Kalis.

Policyholders also have been
successful in obtaining coverage
under the property damage section
of the CGL form in cases in which
plaintiffs have sought damages fol
their property's reduced value be-
cause of EMF exposure and the
public's fear of purchasing prop-
erty exposed to the risk (BI, Oct
18,1993) -Mi
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Don't pick arbitrators arbitrarily, attorney says

By JOANNE WOJCIK

TUCSON, Ariz.-To ensure fair
treatment in foreign arbitration
proceedings, U.S. policyholders
should carefully select the arbi-
trator, an international coverage

Forum shopping can be a

By JOANNE WOJCIK

TUCSON, Ariz.-Although in-
surers and policyholders usually
engage in forurn shopping while

attempting to re-

solve coverage
/ 1 3\ disputes, there is

no guarantee the

state that eventu-
ally is selected to hear a case will
apply its own laws, a coverage lit-
igator warns.

While as a policyholder attor-
ney, "I never want to be in New
York or Michigan, just as insurer
attorneys never want to be in Cal-
ifornia, the question is not which
states are favorable,”
Stephen N. Goldberg, a partner in
the San Francisco office of Heller,
Ehrman, White & McAuliffe.

"The law changes daily or
weekly," he said, adding that "the

said

coverage picture differs depend-
ing on the facts of the case.”

Instead of arguing over venue,
policyholder and insurer attor-
neys instead should try to influ-
ence the state law that is applied,
Mr. Goldberg advised lawyers at-
tending a coverage litigation sem-
inar last month in Tucson spon-
sored by the American Bar Assn.

"Where there's a choice of law,
there's no guarantee that the state
will apply its own law," he ex-
plained.

For example, "a Texas court is
more likely to apply Texas law to
any claims related to Texas," but
that is not necessarily the case in
California, said Bob Allen, a part-
ner with the Dallas firm of Vial,
Hamilton, Koch & Knox.

Still, forum shopping is a "full-
contact sport” in some jurisdic-
tions, because "a carrier, as a de-
fendant, may have the upper hand
if it can articulate the reasons
why a particular case should be
heard in its state," he explained.

During a panel discussion on
the popular venues for coverage
litigation, Mr. Goldberg outlined
seven criteria that can be used to
select a favorable venue in a pol-

lution coverage case:
- What is the court's stand on

the issue of whether the costs of
complying with a government
cleanup order are "damages" un-
der the terms of a standard com-
mercial general liability policy
form™

= What is the court's position on
whether claims by the state or
federal government arising out of
environmental contamination are
"property damage?"

= What coverage trigger has
been applied in the venue?

- How have the courts defined
"neither expected nor intended?"

- How have the courts defined
"sudden and accidental” in post-
1970 CGL policies?

- How have the courts inter-
preted the "owned property" ex-
clusion?

» What is the scope of insurers’
duty to defend in the venue?

For example, the California Su-
preme Court has held that natural
resource damages are "damages"
as defined in the CGL policy de-
spite insurers' arguments to the
contrary, making it a favorable
venue for policyholders seeking
coverage to pay for governnnent-

expert advises.
While U.S. poli-

cyholders are en-

titled to a fair

/B

hearing against Lloyd's of London
underwriters in London or Ber-

mudian companies in Bermuda,

ordered environmental cleanups.

California courts likewise have
found that the insurer owes a duty
to defend its policyholders against
environmental remediation and
other suits as long as it appears
that the insured has a potential of
facing liability for any covered
damages.

However, the state thus far has
steered a middle ground in inter-
preting the words "sudden and

|
|
'h
'
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practical experience may not
prove this out, according to Nigel
Rawding, a partner with the Lon-
don law firm Freshfields,

"There are three potential
sources of unfairness in arbitrat-

ing in such circumstances," he

tricky case

accidental” in the pollution exclu-
sion, Mr. Goldberg said.

"They have read the 'sudden
and accidental' language to mean
‘abrupt' and 'unexpected, " he
said.

"But there are ways around it,"”
Mr. Goldberg noted, pointing out
the pro-policyholder jury verdict
in a coverage case involving Purex
Industries Inc. (BIl, April 19,
1993). =]
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Reliance Re underwrites Frough Reliance Jnsurance Compa,y

told a group of U.S. lawyers at-
tending a coverage litigation sem-
inar last month sponsored by the
American Bar Assn. in Tucson.

"First, the country where the
arbitration is held may have rules
of law or procedure which dis-
criminate against foreign par-
ties," he said.

"Secondly, the person or per-
sons appointed to determine the
dispute may exhibit a predisposi-
tion in favor of the local party,”
he continued.

"Thirdly, the lack of familiarity
with the local rules of law and
procedure may result in the for-
eign party being, or at least feel-
ing, at a tactical disadvantage."

Fortunately, U.S. policyholders
have some ammunition that can
help them ensure fairness in arbi-
tration proceedings held in for-

2**5"- -',3;82¥rrs -:' . -

eign countries, according to Mr.
Rawding.

"The means of achieving a fair
hearing of a dispute are, to a large
extent, in the policyholder's own
hands,"” he said. "In particular,
much depends upon the choice of
arbitrators.”

"Most international arbitration
clauses provide for a choice of ar-
bitrator by the parties involved in

the dispute,” Mr. Rawding
pointed out.

The choice of arbitrator will de-
pend not only on the governing
law of the contract or the likely
procedural rules but also may de-
pend upon the very specific na-
ture of the dispute and the case
the parties wish to advance, ac-
cording to Mr. Rawding.

For example, a policyholder
may not want to nominate a
"black letter” lawyer who might
adopt a very strict approach to the

Continued on next page
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Keep insurers out of mass tort deals: Attorney

By JOANNE WOJCIK

Ariz —-Insurers

TUCSON,
should not be directly involved in
negotiations of mass tort class ac-

tion settlements,

especially in cases
/ I K involving multi-

ple insurers that

already have de-
nied coverage, a policyholder at-
torney asserts.

When insurers deny coverage,
they usually mean one of two
things, according to Scott Gilbert,
a partner with Washington, D.C.-
based Covington & Burling.

"They are heavily reinsured and
are likely to have trouble collect-
ing with their reinsurers if they
agree to settle,” he said. '

Or, they are concerned that set-

tling with one policyholder will
force them to pay similar claims
by other policyholders, Mr. Gil-
bert said.

Insurers likely are asking them-
selves, "What precedential effect
will this have?" Mr. Gilbert told a
group of attorneys attending a
coverage litigation seminar held
last month and sponsored by the
American Bar Assn.

It is preferable for the policy-
holder to reach an agreement on
coverage before entering into a
mass tort settlement, he said.

But "if that's not possible, then
polieyholders should make the
settlement contingent on cover-
age," or at least on such issues as

the likely trigger of coverage, Mr.
Gilbert advised.

The Center for Claims Resolu-

tion asbestos class action settle-
mentcontained just such an
agreement, according to Mr. Gil-
bert, who had a hand in negotiat-
ing that agreement.

"We received acquiescence let-
ters from some carriers and filed
for arbitration on others," he said.

Under the CCR settlement
reached in the late 1980s, the poli-
cyholder has 10 years to settle its
coverage litigation with its insur-

Therefore, "if there's no resolu-
tion, the settlement will crater,”
Mr. Gilbert said.

Although Mr. Gilbert advocates
reaching some sort of a handshake
agreement with insurers prior to
completing a class action settle-
rnent, he is less enthused about
their participation in negotiations

leading to a settlement.
While it may be desirable to in-

volve insurers directly in negotia-
tions in cases like that of Fibre-

board Corp., which involved only

"In the context of most class-ac-
tion settlements, the direct in-
volvement of insurers in the nego-
tiation process is entirely imprac-
tical and highly undesirable,"” he

*In the context of most class-action

settlements, the direct involvement of insurers

in the negotiation process is entirely

impractical and highly undesirable,' according to

policyholder attorney Scott Gilbert.

two relevant insurers, "it's a bad
idea to involve insurers directly in
negotiations in cases involving

multiple layers of insurers,” Mr.
Gilbert said.

said.

"This is particularly so in
class-action settlements involving
multiple defendants with a large
number of insurers in different
layers of coverage, many of which
will have denied coverage or re-
served their rights in connection
with the underlying tort litiga-
tion," he continued.

Mr. Gilbert outlined the follow-
ing approach for dealing with in-
surers in complicated mass tort
class-action settlement proceed-
ings:

- Separate the basic coverage
issues, such as trigger and scope,
from the settlement-related issues
of defendant liability-sharing and
insurer involvement.

= Condition the settlement on
the affirmative resolution, by
agreement or adjudication, of all
settlement-related coverage issues
with all relevant insurers.

* Pursue, in a third-party ac-
tion within the underlying class-
action proceedings, those relevant
insurers that have not agreed to

an affirmative resolution of all

settlement-related coverage is-
sues.'

= Pursue, in a third-party ac-
tion or otherwise, relevant insur-
ers on basic coverage issues.

"Such an approach provides in-
surers with an opportunity to be
heard on the underlying class-ac-
tion settlement, increases the like-
lihood of an expeditious and suc-
cessful coverage litigation out-
come, and also increases the like-
lihood of negotiated settlement of

coverage issues," according to Mr.
Gilbert. im*

Arbitrators

Continued from previous page
construction of the policy lan-
guage, he explained.

Mr. Rawding suggested the em-
ployment of the three "I's" in se-
lecting an arbitrator: Integrity,
Impartiality and Independence.
"It is a fundamental principle of
arbitration that an arbitrator
must be, and remain, impartial
and independent of the parties.”

He pointed out that "the con-
cepts of independence and impar-
tiality are separate and distinct:
The first is concerned with the ab-
sence of any relationship between
an arbitrator and one of the par-
ties, whether financial or other-
wise, and the second may be con-
cerned with the bias of an arbitra-
tor in favor of one party or against
another.”

Under most institutional arbi-
tration systems, such as those

used by the International Cham-
ber of Commerce and the London

Court of International Arbitra-
tion, the administrative body su-
pervising the arbitration has the
right to refuse to appoint a party's
nominee if it determines that the
proposed arbitrator is biased, ac-
cording to Mr. Rawding. =1
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Coverage mandate
would raise costs

for employers: Study

By LOUISE KERTESZ

SAN FRANCISCO-Mandating
employer-provided medical bene-
fits for all California employees
and their dependents would add
nearly $17 billion to the cost of
group health care plans in 1994.

That would boost the total cost
of employer-sponsored medical
plans in the state to $50.1 billion,
a 50% increase from the current
$33.4 billion, said Gregory

Johnson, a principal at benefit
consultant William M. Mercer Inc.

in San Francisco.
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These findings are part of the
first study based on a comprehen-
sive employee benefits data base
developed by Mercer for the Cali-
fornia Workers Compensation In-
stitute to analyze 24-hour cover-
age proposals.

The data base was developed af-
ter a CWCI report on 24-hour cov-
erage proposals "concluded that a
lack of reliable, quantitative
data-information that policy-
makers and interest groups could
use to evaluate differing and dis-
parate proposals-hampered con-
structive debate on 24-hour cov-
erage" (BIl, April 5, 1993).

The data base comprises more
than 600,000 pieces of informa-
tion, including employee popula-
tion, payroll, and details on pri-
vate and public health care plans,
workers comp, state disability in-
surance and other benefit pro-
grams for 915 employer catego-

ries.

The data base was first used to
study the possible effects of man-
dated medical benefits because
"most 24-hour coverage proposals
start with the proposition-ex-
plicitly or implicitly-that all em-
ployees would be provided medi-
cal benefits for non-occupational
injuries and illnesses," the CWCI
said.

Mandating medical coverage for
all employees and their depen-
dents would boost costs to as
much as 13.9% of payroll, com-
pared with the current 9.3%, the
study said.

The additional costs under man-
datory coverage include medical
expenses now paid by workers
and payments absorbed by the
system or by taxpayers for the un-
insured. Mandating coverage
"would shift these costs to Cali-
fornia employers and, depending
upon premium-sharing arrange-
ments, to workers," Mercer's Mr.
Johnson explained.

The cost of mandatory employ-
er-sponsored medical care would
vary considerably by industry and
employer size.

For example, costs would in-
crease by 12% for companies with
more than 5,000 employees, the
study found. Costs for small busi-
nesses-those with fewer than 20
employees-would increase a
whopping 220% to $11.5 billion
from a projected $3.6 billion in
1994.

Industries dominated by small
firms and those with large num-
bers of part-time workers would
see the following cost increases,
the study said: 225% in agricul-
ture; 153% in retail trade; and
132% in the service industries.

There would be little or no in-
crease for the mining, manufac-
turing and government sectors,
where coverage is now common.

Costs to workers would vary,
depending on premium-sharing
arrangements, deductible levels
and other variables.

The projected cost increase to
employers and employees of man-
dating medical coverage could be
offset by about $2.8 billion if the
funds for public medical assis-
tance, which draw on income and
other taxes, were reduced.

As the insured population in-
creases, other savings would re-
sult. For example, medical pro-
viders would no longer transfer to
other consumers almost $5.1 bil-

Continued on next page



Information gathered from the data base
will identify 'who wins and who loses' in a

merged health care system and will provide fodder

for public policy analysis, says William Molmen,

the CWClI's general counsel.

Continued from previous page
lion a year in unreimbursed medi-
cal expenses, the study said.

"If these potential savings are
realized, and if dependents who
are currently not covered are ex-
cluded from the mandate, the net
additional increase could be as
low as $6 billion and the total
statewide cost would be $40 bil-

lioNn-20% more than the current

expense of employee medical cov-

According to the study, the $50.1
billion cost estimate is based on

the following assumptions, among
others:

= All employers would be re-
quired to provide group medical
coverage to all employees, includ-
ing part-time workers.

- Average monthly charges of
$242 for single employees and
$532 for family coverage, which

are based on the projected costs of
current benefits.

- Enrollment distribution-
among HMOs, PPOs, fee-for-ser-
vice and other plans-would be
similar to current distribution.

- Employees now receiving
medical treatment from public
health programs are worse health
risks and will continue to be so.
Therefore, premiums for these em-
ployees were estimated at 25%
more than current fee-for-service
charges.

- Employees who are uninsured
now will not make a greater de-
mand on services once they are in-
sured under mandated coverage.

Among other findings, the study
found that group medical coverage
is most prevalent among compa-
nies with at least 5,000 workers.
"The proportion of larger firms
providing coverage is half again
the percentage covered by busi-
nesses with fewer than 20 employ-
ees.”

Coverage is most common in five
industries: mining, manufacturing,
transportation, finance and gov-
ernnnent.

By contrast, only 56% of em-
ployees in service industries and
less than half of all agricultural
workers have employer-sponsored
medical coverage.

More than 80%, or $27.6 billion,
of the projected 1994 costs of em-
ployer-sponsored medical plans
covering California employees and
their dependents is paid on behalf
of employees and their non-work-
ing dependents. The balance, $5.8
billion, pays for benefits for de-
pendents who work for other busi-
nesses, which is "an example of
the subsidies that occur under
medical coverage as currently
structured,” the study said.

The working dependents subsi-
dized generally work in the retail
and service industries, the study
said.

Continuing to draw on the data
base, the CWCI later this spring
will release information on the
costs and savings of "merging all
medical coverage-the medical
component of workers compensa-
tion with employer-provided
group insurance-into a single
uniform program."”

This information will identify
"who wins and who loses” in a
merged system and will provide
fodder for public policy analysis,
William Molmen, CWClI's general
counsel, said at the San Fran-

cisco-based organization's annual

meeting last month.

Also to be released later this
year are the results of combining
employment-based disability ben-
efits-workers comp, group dis-
ability and state disability insur-
ance, he said.

Copies Of the study projecting the
cost Of mandated coverage and de-
scribing the data base are available
for $50 from the California Work-
ers Compensation Institute, 120
Montgomery, Suite 1300, San
Francisco, Calif. 94104.
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Professional Liability: Challenge and Opportunity

HOME OPPORTUNITY: The Home provides customized professional
liability programs for an extraordinarily wide range of professional

groups, and welcomes proposals from program administrators,

and from producers who can access a book /BUSN /494

of business, regardless of the class. HOME INSURANCEO —

We'll back you with what we be-
SPECIALTY INSURANCE GROUP

PROFESSIONALS SERVING PROFESSIONALS

lieve is the best underwriting, claims
and actuarial staff support available.
For information. call (212) 701-8905
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LaSalle Re Ltd. taps Blake
to be chairman and CEO

Victor H. Blake has been named
the new chairman and chief exec-
utive officer of Bermuda catastro-
phe reinsurer LaSalle Re Ltd.

Mr. Blake succeeds William J.
Adamson, who has served as
chairman of LRL since its was
formed in November by CNA In-
surance Cos., Aon Corp. and Cor-

porate Partners, an investment
fund.

Mr. Adamson will continue as a
director of LRL and president of
CNA (Bermuda) Services Ltd. In

addition, Mr. Blake will continue
to serve as chairman and CEO of

CompanyLimited

Terra Nova

AUDITED RESULTS FOR THE YEAR ENDED DECEMBER 31, 1993

1993

£m

Gross written premiums 226.5
Net written premiums 164.4
Operating profit (loss) after taxation 18.1
Total assets 767 .2
Shareholders’ funds 107.6
Solvency margin (shareholders' funds / net written premiums) 65%

1992

(restated)

£m
235.4
135.9

(28.7)
696.5

81.9

60%

Terra Nova returned to profit in 1993 due to a strong recovery in underwriting results and a
continuation of the excellent investment performance of recent years. Non marine

underwriting generated a profit before tax of £16.3 million including attributable investment

income while marine produced a loss of £0.8million, although the 1993 marine accident year

was profitable. The Company has adopted the annual "accident year" basis of accounting
rather than the three year "underwriting year" basis applied hitherto in order to align more
closely with US public reporting requirements. The comparative figures for 1992 have been

restated accordingly.

HIGHLIGHTS OF 1993 RESULTS

- Shareholders' funds increased by 31%

Operating profit of £27 million before tax (1992, £43 million loss). Operating profit excluding

discontinued aviation business was £43 million before tax

Underwriting profit of £15 million before tax from continuing business including attributable

investment income (1992, £28 million loss)

Investment income totalled £33 miillion as invested assets grew by £105 million to

£607 million

Cash flow from operating activities totalled £51 million (1992, £18 million)

Realised gains on investments were £21 million (1992, £19 million)

March 22, 1994

CNA International Reinsurance
Co. Ltd. in London.

Mr. Blake also was named
chairman and CEO of a new man-
agement group overseeing rein-
surance operations within CNA.
Mr. Adamson will serve as presi-
dent and chief operating officer of
the reinsurance group.

In other reinsurance changes:

James H. Veghte appointed to
the new position of vp/under-
writer at Mid Ocean Reinsurance
Co. Ltd. in Hamilton, Bermuda.

John R. Buckwalter named vp-
treaty casualty underwriting at
Prudential Reinsurance Co., the
Newark, N.J.-based subsidiary of
The Prudential Insurance Co. of
America. Also at Prudential, Pa-
tricia A. Constance named vp-un-
derwriting-direct treaty opera-
tions and Kirk G. Fleming named
vp-actuarial.

F&G Re Inc., the Morristown,
N.J.-based reinsurance unit of
United States Fidelity & Guar-
anty Co., announced several ap-
pointments: Thomas Angle named
vp in the actuarial unit; Douglas
B. Morrison named vp in the
property underwriting unit; and
Jeffrey 0. Smith named vp in the
financial underwriting unit.

Alfred H. Anderson Jr. named
vp-domestic insurance company
operations at American Re-Insur-
ance Co. in Princeton, N.J. Also at
American Re, Paul E. Riley named
vp in the financial services divi-

sion.

Insurers

Thomas R. Savage has been
named president of AIG Financial
Products Corp., succeeding Petros
Sabatacakis, who will remain se-
nior vp-financial services for par-
ent American International Group
Inc.

Sheldon Rosenberg named se-
nior vp at The Continental Corp.
in New York.

John J. Kelly named senior vp-
commercial division at The Hart-
ford Steam Boiler Inspection &
Insurance Co. in Hartford, Conn.
Also at Hartford Steam Boiler, R.
Kevin Price named senior vp and
corporate secretary and Robert C.
Walker named senior vp-claims
division.

Allendale Mutual Insurance Co.
named several appointments in
Johnston, R.l.: Robert E. Bean
named senior vp-staff underwrit-
ing and reinsurance; Robert R.
Gardner named senior vp-finance
and treasurer; and Darrell R. May
named senior vp-information ser-
vices.

Robert J. Nelson named senior
vp-claims and director of Ranger
Insurance Co. in Houston.

Frank Ceraolo named senior vp
and Southern California division
manager of California Compensa-
tion Insurance Co. in Novato.

Gregory E. Murphy named se-
nior vp at Selective Insurance
Group Inc. in Branchville, N.J.

Kay Suchomel named executive
vp and member of the board of di-
rectors at Associated Interna-
tional Insurance Co. in Woodland
Hills, Calif.

Empire Blue Cross & Blue
Shield appointed several new ex-
ecutives: Ramesh Punwani named
senior vp-finance and chief finan-
cial officer; Daniel Donohue
named senior vp-large accounts;

Continued on next page
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Patricia Minicucci named senior
vp-managed care; and Thomas

Cobb named senior vp-marketing
and consumer relations.

William H. Mowat named exec-

utive vp and chief financial offi-
cer at New York Life Worldwide

Holding Inc., a subsidiary of New
York Life Insurance Co. In addi-
tion, Michael J. Pisani named vp
and general counsel.

David T. Akers named vp-East-
ern commercial division at Reli-
ance Surety Co., a Philadelphia-
based subsidiary of Reliance
Group Holdings Inc.

Wayne D. Butz named executive
vp, chief operating officer and ac-
tuary at Harleysville Life Insur-
ance Co. in Harleysville, Pa.

Agents/brokers

Wallace E. Winter named chair-
man and chief executive officer of
Intere Intermediaries Inc., the
New York-based reinsurance bro-
kerage unit of Minet Group PLC.
Daniel Colello, formerly president
and CEO of Intere, resigned and
has j oined Towers Perrin Reinsur-
ance as senior vp.

Michael S. Mullen current
chairman, president and CEO of
K&K Insurance Group has been
named chairman and CEO of SLE
Worldwide, the sports, leisure and
entertainment holding company
of Aon Risk Services Inc. Frank A.
Powers, current chairman, presi-
dent and CEO of Aon Entertain-
ment Ltd., named president and
chief operating officer of SLE
Worldwide.

Alice Tak-Hing Chan named
manager of Johnson & Higgins'
representative office in Beijing.

Stephen Asaro named vp-bro-
kerage and risk management ser-
vices for Johnson & Higgins in
Costa Mesa, Calif. Kris Davis
named vp and property practice
leader.

Raymond A. Pomante named
executive vp and chief operating
officer of Hogg Robinson of Penn-
sylvania Inc. in Bala Cynwyd, Pa.

Gail H. Murrell joined Rollins
Hudig Hall of Northern California
Inc. Insurance Services as a vp.

George E. Poe named senior vp
of Sedgwick James of Mississippi
Inc.

Joseph M. Cardamone named
president of the American High-
ways Insurance Agency, the Clar-
emont, Calif.-based subsidiary of
National Interstate Co.

Timothy J. Higgins joined The
Lockton Cos. as vp-international
operations in Kansas City, Mo.

George J. Biehl Jr. named senior
vp and branch manager of the
newly opened Chicago office of
reinsurance broker G.J. Sullivan
co.

Mary J. Faiman named vp at
Woodruff-Sawyer & Co., a San
Francisco-based broker.

Other suppliers

Robert A. Brian joined the Bos-
ton property/casualty consulting
practice of Milliman & Robertson
Inc. Previously, Mr. Brian was a
senior vp of Conning & Co.

Santhanam "SIim"” Shekar
joined the Alexander & Alexander
Consulting Group Inc. as director
of its West Coast organizational
effectiveness practice in San
Francisco.

Sally Jo Kucharczyk named na-
tional vp-workers compensation
and property/casualty for Core-
Source Inc., a Northbrook, Ill.-
based health care and workers
comp management company.

Gregory A. Maciag named pres-
ident of Agency-Company Orga-
nization for Research and Devel-

N.Y. Mr. Maciag succeeds Robert
E. Merriman, who is retiring.

Victoria France named vp in the
Los Angeles office of Fine Arts
Risk Management Inc., a unit of
Near North National Group.

Kenneth J. Schueler and Elise
M. Mauldin named vps and re-
gional managers-claims services
for the Schaumburg, lll., and
Mahwah, N.J., offices of Crawford
& Co., the Atlanta-based provider
of claims, risk management, risk
control and health care manage-
ment services.

Dennis A. Baker, formerly se-
nior consultant and practice
leader at Coopers & Lybrand,
joined Buck Consultants Inc. as a
principal and benefit consultant
in New York. Also at Buck Con-
sultants, C.J. Kim joined as a con-
sulting actuary. Previously, Mr.
Kim was senior vp and actuarial
consultant with D&B Pension

Plan Services. [#11

E&S Casualty: Challenge and Opportunity

HOME OPPORTUNITY: Home specializes in writing high-risk liability

exposures requiring extensive capacity.
We'll take on tough risks like product liability, contractors
liability, transportation risks and others requiring

extensive capacity to $15 million
HOME INSURANCE

SPECIALTY INSURANCE GROUP
PROFESSIONALS SERVING PROFESSIONALS

805 NEss 44

in coverage. If you would like more
information. call (404) 984-6606.
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MUTUAL MARINE OFFICE, INC.

MEETING YOUR MARINE INSURANCE NEEDS SINCE 1964

MARINE CONTRACTORS - BOAT BUILDERS
TERMINAL OPERATORS - SHIP REPAIRERS

WE TAILOR MARINE GENERAL LIABILITY POLICIES
TO MEET YOUR CLIENT'S SPECIFIC NEEDS

CALL OUR MARINE DEPARTMENT AT 212-551-0600
OR FAX AN APPLICATION TO 212-986-1310

MUTUAL MARINE OFFICE, INC.
330 MADISON AVENUE, NEW YORK, NEW YORK 10017

Scaling back basic plan’
could move reform forward

By MARK A. HOFMANN

WASHINGTON-The Clinton
administration should scale back
the basic package of benefits con-
tained in its health care reform
legislation, an actuarial group
says.

"If the American public is not
willing to pay the cost of a benefit
package as rich as the Clinton ad-
ministration's proposal, a leaner,
lower premium package with ba-
sic safety-net coverage is an ini-
tial alternative. It's easier and less
risky to enrich lean benefits after
cost-saving goals have been
achieved than to reduce rich ben-
efits if the cost-saving goals are
not being achieved,” according to

When,if.gomes.0.propery.and

you know, but who you know At Swett &
Crawford we have both the knowledge
and contacts that give you a powerful
voice in the marketplace.

Swett & Crawford Group not only provides
you access to more markets nationwide
than any other wholesale broker, we make
you more influential, too. As the nation's
largest wholesale broker network, we're a
top producer for virtually every market we

represent. Our clout is a potent force for

you and your client

Through our national network of nearly 30
offices, and our interpational connections,
we have the unique capability of personally
presenting your client to key underwriters
whether in Los Angeles, New York or
Atlanta. Because wb thoroughly under-
Btand their capabilities and capacities, we
can best position your risk for a favorable

fesponse.

So when you need transportation, energy,
D&O, financial services, property, construe-
lion or umbrella coverages for your clients'
risks, look to Swett & Crawford. For a full list
of our markets, write or call Nanci Hoffman

at (213) 251-1223.

Swett & Crawford Group

Swett & Crawford

Swett Insurance Managers

3699 Wilshire Boulevard

Los Angeles, CA 90010
(213) 251-1200

* 1993, Swett & Crawford

a report released last week by the
American Academy of Actuaries'
Guaranteed Standard Benefit
Package Work Group.

Offering a less expansive bene-
fits package was one of five rec-
ommendations that the work
group said would improve the ad-
ministration's package.

The other recommendations

- Offer a "pure" health mainte-
nance organization plan without
out-of-network coverage except
for emergencies as part of the ba-
sic package.

- Offer an alternative point-of-
service plan with higher out-of-
network cost-sharing provisions
than currently required in the so-
called "combination” plan in the
administration's proposal. The
combinationplan is designed
somewhat like a preferred pro-
vider organization.

= Modify the administration’'s
combination plan so that cost-
sharing provisions are consistent
with those of the most popular
PPOs.

« Require higher copayments
for prescription drugs so that
out-of-network cost-sharing is

Lean benefits can be

enriched after

cost-saving goals

have been achieved,

the report says.

higher than in-network cost-shar-
ing. Higher copayments would en-
courage the use of generic drugs
and thus help contain costs.

"PPO plans are generally leaner
than the president's proposal,”
said Julia T. Philips, a consulting
actuary with Milliman & Robert-
son Inc. in Minneapolis and chair-
woman of the 10-member work
group. She said the administra-
tion package is "richer" than it
should be, adding that it appears
to be "deliberately planned to be
appealing.”

Ms. Philips also questioned the
wisdom of putting mental health
benefits in the basic package. De-
fining medical necessity in mental
health "is very difficult,” as is
measuring results for mental
health treatments, she said.

The work group analyzed only
the standard benefit package of-
fered under the Clinton plan be-
cause other health care reforrn
proposals circulating in Congress
are not as specific about the bene-
fits they would include, Ms. Phil-
ips said.

She also said that whatever
health care reform package is
adopted should contain "built-in"
flexibility. The law should allow a
national board or other authority
to make some changes in benefits
without having to do so through
new legislation, she said.

The Washington-based actuar-
ial association also plans to re-
lease its cost estirnates for the

Clinton administration’'s plan in

the near future.

Free single copies of "Actuarial Is-
sues Involved in Evaluating a
Guaranteed Benefit Standard
Package Under Health Care Re-
form"” (Monograph No. 5) are
available from the American
Academy of Actuaries, 1720 | St.

N.W., Seventh Floor, Washington,
D.C. 20006.
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U’'RE AIMING FOR SECURITY,
'T THE ANSWER.

At NAC Re, we provide you with the long-term financial security you're looking for in a reinsurer.
e don’t believe in taking shortcuts that look promising at first, but could lead to a penalty later. In
keeping with this philosophy, we’ve set up practices that ensure our financial stability, and
yaours, every step of the way.
Superior underwriting is our foundation. Our team-oriented system of checks
and balances results in prudent risk-taking for quality clients. We take a

& . % conservative approach with investments, too. And each year we hire an
' independent actuarial firm to evaluate and certify our claim reserves. All this
‘\\ adds up to a pristine balance sheet and peace of mind for our clients.
Soif you want a reinsurer with a track record of staying out of financial traps and

delivering on its promise to pay, talk to NAC Re. We'll be there when you need us.

e Treaty Through Intermediaries We'll be there when you need us.
® Facultative Direct x

NAC Reinsurance Corporation

GREENWICH HARTFORD CHICAGO SAN FRANCISCO LONDON © 1993 NAC Reinsurance Corporation
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We hear you. What's more, we' 11 be there for you. ERC's technical expertise, superior service
and innovative methods are matched by deep reserve capacity. Calll-800-255-6931 to start a
dialogue in which we listen more than we talk.

EMPLOYERS REINSURANCECORPORATION

5200 METCALF, OVERLAND PARK, KS 66201 USA
A SUBSIDIARY OF GENERAL ELECTRIC CAPITAL SERVICES
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healthcare

allows patients to go

home sooner. It saves

Sandra Brockett, R.N.,
Cas: Manager, Camden County Baird of Social Services

money and assures quality ofcare. And that

add s up to a better value : 1#07-

Recent studies show that home health care is often health care money can buy. All across the

balf the cost of comparable hospital care: What's continent. no one delivers better home healthcare,

more, many doctors now believe thai patients no one delivers more home health care - for less -

recover quicker at home. That's even more savings.
At Olsten Kimberly QualityCare, the leader

in home health care, we know your goal is to ensure

quality health care for your clients while controlling

the cost of rhat care. We work with you on a case

by case basis to manage costs - while delivering the

highest quality of care. Our goal is to maximize

outcomes. So money ds saved.

In case after case, home health care is the best

than Olsten Kimberly QualityCare. For more
information and to receive a free copy of the Home
Healtb Care Case Manager's Guide, contact the

Olsten Kimberly QualityCare branch nearest you or:

Make the Sure Call: 1-800-66-NURSE

14 O,sten

I Kimberly QualityCareSM

America is coming home with usSM

*Basic Statistics about Home Care 1902 National AsEosiation for Home Care Viting the American Association for Respiratory Therapj and Aetna Life and Casualt Co.

©1994 Olst€n Kimb:rly QualityCare, On9 Merrick Avenue, Westbury, NY 11 59[. Olsten | imbe:-1 i QualityCare does not discriminate in employment or services because of raca, color, religion, sex, national origin, marital, veteran, or disability status.
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hink of the 32nd an-
nual conference of the
Risk & Insurance Man-
agement Society Inc.
as something of a
learning lab.
The focus of this ex-
periment in continuing education
is Wednesday, Day Three of the

conference that runs April 17-22 at
the Ermnest N. Morial Convention

Center in New Orleans.

In developing this year's pro-
gram, "we were interested in creat-
ing a new learning environment or
new ways to learn," said Barbara
Parker, RIMS director of confer-
ences. So on Wednesday, the tradi-
tional options of two-hour ses-
sions or full-day workshops will be
largely abandoned, and registrants
will select mainly from 11h hour

sessions and three-hour work-

shops.

The 90-minute sessions on
Wednesday are designed to zero in
on more specific topics than the
two-hour sessions. The three-hour
workshops offer an opportunity to
delve into a subject more deeply in
a format that allows more interac-
tion among participants and work-
shop leaders. And, with the oppor-
tunity to select two 90-minute ses-
sions in the morning and two 90-
minute sessions in the afternoon,
or to attend two workshops during
the day, registrants can learn
about a greater number of topics.

"We've provided membership
with a lot more variety than they
had before," said Susan Meltzer,
chairwoman of the 11-member
program committee.

Ms. Meltzer, associate director of
risk and insurance at Bell Canada
in Toronto, said that more senior-
level risk managers in particular
should find that the new Wednes-
day formats make the educational

offerings at this year's conference
more valuable.

Another innovation on the

RIA, 1994
New twists on the New Orleans agenda

Business Insurance / T3

MS conference ofers more educational, networking options

The Crescent City welcomes the 32nd annual RIMS conference.

Wednesday schedule is the
"Brown Bag" luncheon/discus-
sion. Tables at this informal lunch
will have designated discussion
topics. Registrants will enjoy
boxed lunches while sharing infor-
mation and ideas on a subject of
their choice (see story, page T34).
The "Brown Bag" session provides
another opportunity for network-
ing and adds 90 minutes of learn-
ing time to this year's conference.

In total, 1994 RIMS conference
registrants can select from more
than 40 industry sessions and 138
educational sessions in eight sab-
ject categories.

During the planning process, the
program committee reviewed
more than 1,100 suggestion forms
completed by attendees at last
year's conference, most of them
suggesting program topics.

Among the sessions that reflect

issues currently in the news and at
the forefront of risk managers' cur-
rent concerns are: RI<222, "NAF-
TA-Impact on Risk Management
Programs,” to be held from
8:30-10 a.m. on Wednesday;
EB208, "Health Care Reform and
the Rest of Your Benefit Package,"”
to be held from 2-4 p.m. on Tues-
day; EB210, "The Implications of
Health Reform for Multistate Em-
ployers," to be held from 9-11 a.m.
Thursday; and IN200, "Lloyd's and
the London Market-lmpact on
Your Renewal,” to be held 9-11
a.m. on Friday.

Prior to the opening of the edu-
cational sessions, the keynote
speech will be delivered Monday
morning, following the annual
membership meeting, by Jane Ful-
ton, a Canadian expert in manage-

ment of health care programs and
facilities.

Ms. Fulton is an associate profes-
sor of strategic management and
ethics at the University of Ottawa
and has consulted in management
of health care programs and facili-
ties for 20 years. She recently as-
sisted in an audit of medical and
rehabilitation programs at the
Workers' Compensation Board of
British Columbia and helped de-
velop the first regional health
board in that province.

She hosts a Canadian radio show
called "Health Watch" and ap-
peared in the Public Broadcasting
System television special, "Condi-
tion Critical,” with Phil Donahue.
Ms. Fulton has written a book
called "Canada's Health System:
Bordering on the Possible" and is

co-author of "Health Care in Can-

ada." She serves on the faculty of
the Banff Centre of Advanced

Continued on page T31

A guide to the best bets in the Big Easy

With a little planning

, touris8 can discover

the many facets of this lively, color/id city

-Ir atives say the best way to
see the French Quarter is
by horse-drawn carriage.

After all, that's how the
architects who designed
the wrought-iron balco-
nies and hidden court-

yards traveled.

Plenty of entrepreneurs still gather near
the Cafe du Monde to take you on that
carriage ride, but don't miss the opportu-
nity to explore passages like Pirate's Alley
and Wilk Row at your own pace.

Even so, wandering the streets of the
French Quarter is only part of New Or-
leans' charm. With some planning and
foresight, you can enjoy the city beyond
the antique shops and tacky bars, while
still luxuriating in the laid-back pace of
the place.

Here are a few suggestions for your itin-
erary:

A guided walking tour will help you get
oriented, learn the history of the build-
ings and give you an idea of what to look
for in your own explorations.

The stately mansions of the Garden
District rival the French Quarter town-
homes in architectural interest and are a
short streetcar ride away.

The Louisiana State Museum and the
National Park Service offer insight into

the history of the region and its people.
The New Orleans Museum of Art boasts

an excellent collection of French and
American works and is a gateway to City
Park, one of the attractions most over-
looked by tourists.

There's no better way to appreciate the
great Mississippi River's contribution to
New Orleans' development than by rid-
ing on it yourself and witnessing the end-
less industry it supports.

To experience the native wildlife, head
to the Audubon Zoo, Aquarium of the
Americas or one of the nearby bayous for
a guided tour of the swamps.

Because New Orleans is so compact,
any of those attractions can be enjoyed
in a free morning or afternoon.

Business Insumnce has reorganized its
travel coverage in the Risk & Insurance
Management Society Inc. conference pre-
view issue this year. Using the theme
"Five by Five," the sectien features arti-
cles on five tours, five places to shop, five
bars, five trendy restaurants and five clas-

sic New Orleans restaurants.

Where appropriate, we note changes
since the last time RIMS met in New Or-
leans in 1991, such as the reopening of
the Cabildo, the expansion of the New
Orleans Museum of Art and the advent of
legalized gambling in Louisiana.

We hope the section will be useful and
informative. And we hope it helps you
head home with more than a hurricane

glass, T-shirts and 10 extra pounds. 1

Photo by Jeanne Bartels
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GREATER NEW ORLEANS AREA
0 1 2 3 4 5.
Scale of Miles

Public
buildings!

Points of
interest

O
l

Hotel locations:
Days Inn-Canal
Doubletree Hotel
Fairmont Hotel

B} Holiday Inn Crowne Plaza
Holiday Inn Superdome
@ Hotel Inter-Continental
Hyatt Regency New Orleans
[l Le Meridien New Orleans
EJl Le Pavillion Hotel
The Monteleone
New Orleans Hilton Riverside
‘New Orleans Marriott
Omni Royal Orleans
Radisson Suite Hotel
fH Royal Sonesta Hotel
Sheraton New Orleans
Westin Canal Place
Windsor Court Hotel
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AND SEES AN INTERDEPENDENT BUSINESS
INTERRUPTION POLICY TO COVER THE RISK
A collapsed roof can mean more than madJor

struct-lral damage to d corrme r al oroperty

owne Revenues lost to closed bJsinesses can

also be a weighty problem The kind of complex

risk that the underwiters 81 Hime Insurance

cover Kith innovative colutions Working as a team
with ¢ aims and loss cont ol Trolescionals, they
look to protect your business from the unexpected
Ask your broker, or call 1 800 TEL HOME
WE SEE RISK BEFORE RISK SEES YOU

80«'NESS /48
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You'd never guess it

headquarters for the
Jean Lafitte National Historical
Park is the National Park Service
Folklife Center in the French Mar-
ket at 916 N. Peters St. Enter from

the courtyard.

Exhibits in the center track im-
migration to the delta, including
not only the French and Spanish
but lesser-known influences like
Italians, Irish and New Orleans's
most recent influx, Vietnamese.

Rim, 19 94
Five tours that explore the city's riches

Walk, ride or roll on the river to wimess history and nature

The park service offers excellent
free walking tours of the French
Quarter and Garden District daily.
The French Quarter tours depart
from the center at 10:30 a.m. You
must pick up a tour pass the day of
the tour to reserve a spot, and
passes are often gone within 30
minutes of the 9 a.m. opening.
Each person can pick up only one
pass.

A uniformed ranger describes
the history behind Jackson Square,
the heart of the French Quarter; St.
Louis Cathedral; the Presbytere;
the Cabildo, which served as the

seat of the Spanish municipal gov-
ernment in New Orleans; and Pon-
talba apartments, built in the late
1840s by the Baroness Micaela
Pontalba, the daughter of a
wealthy Spaniard. You'll stroll
other streets of the French Quarter
to take in historic buildings like
Madame John's Legacy, an exam-
ple of West Indian architecture
with a raised porch rather than a
balcony; the Old Ursuline Con-
vent; the Beauregard-Keyes House
and restored walled garden, inhab-
ited by Confederate General P.G.T.
Beauregard and in the 19405 by

one way

novelist Frances Parkinson Keyes;
and the Cornstalk Hotel with its

distinctive namesake cast-iron
fence.

If you're lucky, your tour will be
led by Wanda Lee Dickey, the
dancing ranger, who may enter-
tain the tour group with some im-
promptu steps.

The park service also offers a
"tour de jour," which are more in-
depth looks at an aspect of the
quarter. The focus might be on bal-
c6nies and brick walls or on New
Orleans's jazz heritage. Those tours
depart at 11:30 and, again, passes

| Royal Insurance

Your Shield Against the Unexpected.

are required.

Garden District tours depart
from the corner of 1st Street and
St. Charles Avenue at 2:30 p.m.
Call 589-2636 to reserve a spot.

The park service administers sev-
eral other locations in the region,
but perhaps the most interesting is
the Chalmette battlefield, site of
the battle of New Orleans in 1815.

Future President Andrew Jackson
and a ragtag collection of 4,000
militiamen pulled off a stunning
victory over the British army, se-
curing the Mississippi and Ameri-
ca's claim to the Louisiana Terri-
tory in the last battle of the war of
1812. More than 2,000 British sol-
diers were killed in the two-hour
battle. The Americans reported
only 13 casualties.

The Chalmette National Ceme-
tery is adjacent to the battlefield,

but only one soldier who fought in
the battle is buried there. Others

are Union soldiers killed in Louisi-
ana during the Civil War, and vet-
erans of the Spanish-American
War, World Wars | and Il and the

Vietnam War.

The plantation-style Beaure-
gard-Keyes House is also located
there. It features exhibits about life
on the Mississippi, which flows
through its back yard.

The Chalmette unit of the park
is located six miles from New Or-

leans.

In addition to the park service,
several other groups offer walking
tours of the French Quarter.

The tourist office at 529 St. Ann,
504-566-5068, distributes maps for
do-it-yourself walking tours and
driving tours of the greater New
Orleans region.

Friends of the Cabildo offers
walking tours daily at 10 a.m. and
1:30 p.m. The $10 price includes
admission into certain of the Loui-
siana State Museum buildings.
Tours depart from 523 St. Ann St.

Proceeds benefit the museum.

Although boat traffic

/"=1 on the mighty Missis-

tr W ) sippi today consists

/ / mostly of long lines

0O/ of humdrum barges

3/ being shoved through

/7 the water by growling

C ,/ tugboats, there was a

time not that long ago when the

river was alive with smoke-belch-
ing, whistle-blowing steamboats.

For an idea of what it must have

been like, board the S.S. Natchez,

an authentic sternwheeler that de-

parts from the end of Toulouse

Street, near the Jax Brewery.
Built in 1975, the Natchez is the
ninth riverboat to bear that name

and is authentic right down to the
25-ton white oak sternwheel. The

engines date from the 19205 and
are some of the boat's most inter-
esting features.

The engine room is open to pas-
sengers, who can see up close how
the boat works. The brass gleams
and the powerful pistons hum in
this big, steamy space. The crew is
obviously proud of the machinery
and happily explain its workings.

During the day, there are two
two-hour cruises downriver. Grab
one of the deck chairs on the port
(left) side, because that's where
most of the sights are. You'll see
the miles of municipal docks lin-
ing the river, the world's second-
largest sugar refinery and huge
freighters from around the world.
A narrator explains the sties and
offers interesting facts about the
Mississippi: Did you know that the
river is 200 feet deep in front of
the French Quarter?

About a half-hour into the tour,
you'll pass the Chalmette battle-

Continued on page T10
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Exploring

Continued from page T8
field. As you glide past, you can see
the revetments behind which the
Americans took shelter and the
large open field where the British
were caught in the fire.

After the Natchez makes its turn
to head back, you'll notice that
you're moving slower because of
the strong Mississippi River cur-
rents.

Upon returning to the French
Quarter, Capt. “Doc” Hawley has
two treats in store. First, he plays
the 32-note calliope that is pow-
ered by steam from the engines.
Second, he demonstrates his river-
boat handling skills by maneuver-
ing the Natchez to the dock using
a flurry of forward and reverse
commands to the sternwheel.

Adult tickets for the S.S. Natchez
are $14.75. For more information,
call 586-8777.

Usually the weather
gives it away, but it is
possible to forget that
New Orleans is built
on swampland.

Tours not far out-
side the city offer a
glimpse of what New
Oﬁeans may have looked like be-
fore the French, Spanish and
hordes of tourists made it what it
is today.

Dr. Wagner’s Honey Island
Swamp Tours, located about 45
minutes from New Orleans in
Slidell, takes an ecological ap-
proach to the swamp under the
leadership of a wetland ecologist.

More than 70,000 acres of the
Honey Island Swamp on one of
the tributaries of the Pearl River
are permanently protected, much
of the land being purchased by the
Nature Conservancy.

The low boats seat about 16 peo-
ple and allow you to get close-up
views of 400-year-old cypress trees,
relatives to the California red-
wood.

Bird watchers will delight at
spotting hawks, pileated wood-
peckers, white egrets, great blue
herons and red wing blackbirds.

Also inhabiting the swamp are
turtles, watersnakes, beavers, and
nutria, the rodents imported from
Ar;,entmd for the express purpose
of thinning out the water hyacinth
population that was choking Loui-
siana’s swamps.

Although the nutria refused to
eat water hyacinths, some Cajuns
are more than happy to eat the nu-
tria.

The diet has a few drawbacks, ac-
cording to the tour guide. They
stink, they're fatty to clean, they're
mostly dark meat and, “you’re eat-
ing arat.”

You'll also see underwriters’
nightmares—houses built within
50 feet of the river—and floating
houseboats and “camps,” which
are generally used as weekend get-
aways by locals.

Alligators will have emerged by
mid-April, and the swamp lilies
and wild azalea will be in bloom.

“The swamp will be in its
prime,” said Sue Wagner. “It's one
of the best times to see it.”

Dr. Wagner’'s Honey Island
Swamp Tours cost $20 for adults
and $10 for children under 12.
Prices double for round-trip trans-
portation from New Orleans. The
two-hour tours are scheduled to
depart at 9 a.m. and 2 p.m., but
call 641-1769 to confirm, as the
times may vary.

Tours by Isabelle, 391-3544, also
operates swamp tours.
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Start out on a street-
car and end up feel-
ing like you've pene-
trated the deepest
riches of the bayou.

Catch a St. Charles
Avenue streetcar at
Canal Street. Pay the
§1 tare and settle back into the
wooden seats of the clanking vin-
tage streetcar that continues to
provide vital transportation to lo-
cal residents.

Soon the commercial buildings
give way to huge antebellum
homes. This is the Garden District,
which is at its finest from 1st Street
through Washington Avenue. The
grand homes date from the mid-
1800s and are surrounded by elab-
orate gardens and wrought-iron
fences. Word has it that many
boast interiors even more elegant

than the exteriors, but you'll have
to rely on your own imagination.
The houses are occupied and not
open to the public.

After approximately 10 more
minutes on the streetcar, get off at
Walnut Street. The 340-acre Audu-
bon Park is on one side and Tulane
University is on the other.

Cross the street into the park
and walk to the right side of the
golf course. Soon you'll come to
Oak Alley, a beautiful path lined
with hundreds of huge moss-clad
ancient oaks.

After about a 20-minute walk
through the park from the street-
car, you'll reach Audubon Zoo.

Besides the usual lions, tigers
and monkeys, the zoo also has a
recently completed recreation of a
Louisiana swamp. You'll stroll past

Continued on next page

Photo by Ryan Ver Berxroes

Swamp tours show the natural life that preceded settlers to Louisiana.




shocking white alligators, nutria, and
frolicking otters and muskrats.
Exit the zoo at the opposite side

from where you entered, and.

you'll find yourself on the riverbank
Wait at the clock for the John James
Audubon, a large modern yacht that
will take you back to the heart of the
dty. During the 20-minute journey,
you'll pass many of the industries
that derive their commercial liveli-
hoods from the river. You'll also pass
the entrance to the inland waterway
that leads all the way to Houston.
The boat ties up at the Aquarium
of the Americas at the foot of Canal

Street. Inside the aquarium, you'll
find thousands of fish native to the
river, bayous, swamps and the Gulf
of Mexico. Just past the entrance, a

glass tunnel lets you walk through
the middle of a Caribbean reef. Hun-

dreds of fish, induding sharks, swim
around you. Another large exhibit re-
creates the vast variety of life around
the gulf's underwater dling rigs.

The zoo and aquarium offer a com-
bined ticket that includes a round-
trip boat ride and admission to both
attractions for $24.75 for adults,
$12.75 for children. Boats depart the
aquariunn daily at 10 am, noon, 2
p.m. and 4 p.m. Departures from the
zoo are daily at 11 a.mi., 1 Am., 3
p.m.and 5 p.m.

New Orleans also has a

| addition to gnr ?t ms-
i
1

in City Park The mu-
seum underwent a $23 nlillion reno-

When an accident on the job severed

two fingers on a carpenter's hand, there was

only one chance to make the right decision on

medical treatment.

RIAr 1994

vation and expansion, completed in
April 1993, that nearly doubled the
museum's square footage.

That allows NOMA to display more
of its $200 million collection, which
includes 35,000 works of art concen-
trating on French and American
painting and sculpture, photography,
glass, and African and Japanese
works.

The survey of French art includes a
group of works by impressionist
Edgar Degas, who painted in New Or-
leans in 1871 and 1872 while visiting
relatives. School of Paris works in-
dude Picasso, Braque, Dufy and Miro.

American art from the pre-Colum-
bian period through Spanish coloni-
alism includes objects from the
Mayan culture and Cuzco, a Spanish
capital of Peru.

NOMA also holds a Fat)erge collec-

tion of three Imperial Easter Eggs and a jeweled basket.

At HCM, our approach is to manage
every claim better - with experienced people,
superior technological resources and a seriously

proactive attitude. For example, we limit

HOVV THIS HELICOPTER RIDE
wWILL SAVE OUR CLIENT

OVER $60,000.

Fortunately, the TPA handling this

workers' compensation claim was HCM. Our

case manager was on the case fast, working with

the local medical team. The decision was

quickly made to airlift the employee to another

hospital, where a leading Inicrosurgery unit

could skillfully reattach the fingers.

That decision left the employee and his

company in better shape. He came out with his

hand and his livelihood intact. And while the

flight was costly, our client saved big in the

long run. The successful microsurgery made

additional procedures unnecessary, and the

employee will be back on the job soon, without

the need for vocational retraining.

caseloads, so our case managers can be there to
make the right decision when it really counts.
In fact, we're so sure that we have a

better way to contain costs and improve service

that we'll guarantee our service in 431/1/"ti
1 *ile Roilt

writing - and back it up with a

portion of our fees.

Claim by claim, th4 results add up with
HCM. So if you're ready for a TPA that can
really make a difference with your workers'
compensation, liability, and employee benefit

claims, call HCM at 1.800-426-7389.

Hertz Claim Management

Claim By Claim, We Make A Difference:
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The New Orleans Museum 01 Art recently undenvent a $23 million renovation.

lection, four special exhibitions will
be mounted during RIMS.

« "Emigres: Cultural References in
Contemporay Clay," which com-
prises a range of ceramics techniques,
styles and perspectives from around
the world.

* "Modern Japanese Ceramics in
Ameiican Collections," a survey of
1935 through 1990.

- "100 Years of Ceramic Art at
Newcomb, 1894-1994: A Faculty Ret-
rospective," celebrates the centennial
of one of the nation's oldest univer-
sity ceramics programs.

« "Photoglyphs: Rimma Gerlovina
and Valeriy Gerlovin," more than 40
creations by the Russian immigrants.
Photoglyphs are photographs of the
artists' faces and limbs covered with
words and symbols.

NOMA is open Tuesday through
Sunday from 10 a.m. to 5 p.m.

Admission to NOMA is $6 for
adults and $3 for children and se-

niors.

The Loukiana State Museum brings
together a diverse collection in several
historic buildings. The museum's cen-
terpiece is the Cabildo, which re-
opened in February after a five-year
reconstruction following a 1988 fire.

A new exhibit created for the resto-
ration of the Cabildo, which was
built in 1795, tracks Inuisiana's his-
tory from exploration through Recon-
stniction.

Other highlights of the Cabildo ex-
hibit are Napoleon's death mask, one
of three known to exist; the Sala Ca-
pitular, the meeting room where the
Loi,ifiana Purchase was signed; the

massive Battle of New Orleans oil
painting that survived the fire; tradi-
tional African drums and chordo-
phone, an instrument that evolved
into the banjo; and a slave collar and
block believed to have been used at
the slave market on Esplanade Ave-
nue.

Three other Lonkiana State Mu-
seum properties are open to the pub-
tic:

* The Presbytere on the other side

of the cathedral was the priests' home
and now houses exhibits on architec-

ture and maritime and marine his-
tory.

» The OIld U.S. Mint, 400 Espla-
nade at the end of the French Mar-
ket, features exhibits on jazz and
Mardi Gras. The Inuisiana Historical
Center, an archive of maps and docu-
ments, is also there.

e The 1850 House, 523 St Ann,
gives the visitois a chance to see in-
side one of the Pontalba rowhouses
that flank Jackson Square. The decor
reflects middle-class life during the
most prosperous dme in the city's
history. All of the properties are open
Tuesday through Sunday from 10
a.m. to 5 p.m. Admission to each is
$3 for adults and $1.50 for students

and seniors. Children 12 and under
are admitted free.

-By Sara Mariey
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New Orleans is filled
640' with T-shirt and sou-
venir shops, but it's
also filled with shops
you're not likely to

find anywhere else.
Here are a few ex-

=ssdij#= amples:

+ Sports Art Gallery at 521 Deca-
tur St. is crammed with alligator
skulls ($ 1 for the remains of a 3-

M ™13 19.94

Five stops for a singular shopping spree

From alligator skulls to Brooks Brothers suits, it's all here

foot to 4-foot gator, $20 for a 6-
foot gator), turtle shells and duck
decoys.

"This is the only store in New
Orleans that doesn't have fat-lady
posters or obscene postcards," pro-

claimed owner Don Weaver.

He is equally proud of the

"harshest and most concise rules
of any retail store in the world."
There's no drinking, eating or
smoking. And you can browse to
blaring classical music, but you
must choose your queries care-
fully. There's a three-question
limit without a purchase, unlim-

1901] 280,88 0(1909 {]11(e FFESSOR>] 200@ FF (3" E Bl

———
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ited questions with a purchase.
The store has no set hours. "It

opens when | come in and closes
when | leave," according to the
sign.

« A few blocks away at 1129 De-

catur lies Record Ron's, a vinyl-lov-
er's heaven. More than 70,000

F=Iflhere are fewer than
=LL 300 weeks until the

next century.

Not much planning time

before the next

millennium begins.

Which means you and your
business partners need to be

asking the right questions

now.

Where is your industry
heading? Where is your
place in it? What will

customers demand in 20007

Will you be able to deliver it?

Willis Corroon has an eye on
the year 2000 and beyond.

Because those who don't have

an eye on the future won't see

themselves in it.

WILLIS CORROON

Inquiries welcome:

Quentin Harker
U.K. 071-488-8111

Richard Hackenburg
U.S. 615-872-3000

pieces of the owner's 1 million-al-
bum collection are packed into
this store, with additional titles at
a second location at 239 Chartres.
The collection includes local jazz,
blues and folk music. To call the
mix eclectic is an understatement.
Where else can one find a rec-
ording of pioneer Cajun accordion
music? Record Ron's also carries
new and used compact discs and

vintage lunch boxes depicting tele-
vision series of the 1960s and

19705.

« It's always Mardi Gras at Ac-
cent Annex, where locals buy their
"throws" to toss during the annual
parades. The newest location of
the eight-store chain is in the
Frnch Quarter at 633 Toulouse St.

Photo by Ryan Ver Berkmoes

Beads and doubloons

You can buy bulk beads, bal-
loons and ribbons in the tradi-
tional purple, gold and green in
the drugstore-sized shops.

Plastic tools and musical instru-
ments, ranging from 4 inches to
four feet tall, also are popular.

While interesting
'l stores are scattered

O 1 1 throughout the
25/ French Quarter and

*4/ beyond, few thor-
oughfares can match

Royal Street's concen-

tration of cash and

credit card convenience. You can
take in some of the Quarter's pret-
tiest wrought-iron balconies and

possibly take home a few items
from some of the street's more ex-
otic merchants.

» Hove Parfumeur at 824 Royal
has been producing original fra-
grances since 1931. Most scents
sell for $ 12 per dram (one-six-
teenth of an ounce), or you can
sample ginger lotion or tea olive
soap for $4.50 a bar.

- At the Bergen Gallery, 730
Royal, you can pick up current and
vintage Mardi Gras and Jazz Festi-
val posters for about $25 un-
framed. The gallery also has an ex-
tensive collection of African-Amer-
ican art and black-and-white pho-
tos of Louis Armstrong and other
performers.

* Le Petit Soldier Shop, 528
Royal, houses military miniatures
with full-size prices-up to $750.

The store also has Civil War
books and paraphernalia, includ-
ing authentic medals and uni-
forms.

* Rumors, at 513 Royal, boasts
"art for the ears"-designer ear-
rings and other jewelry that sell for
$10 to $40.

Among the intricate designs are
Mardi Gras masks, cowboy boots
and jeweled bird cages.

« Zydeco Threadz, 110 Royal,
has colorful, high-quality New Or-
leans T-shirts for $15.

The whimsical jazz festival and

Continued on page T16



How could the builder get an injured carpenter back on the job?

The Company Wanted Its Worker Back.

Our solution was a comprehensive Liberty Mutual program

1.0 T.

that included treadmills, weights, walking exercises IFFIigy AZIFEIA " CIA

and on-site work hardening. The injured worker had

the added benefit of a team focused on his needs. -

We Said 'lake A Hike.
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So he quickly came back to full duty.
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Every day

Sormeone

calls us from
INside a

nightmare.




A hurricane. A burst pipe.

A bad back. A fire.

There are

all sorts of nightmares out

there. And none of them are

sméll if they happen to you.

At CIGNA Property & Casualty Special Risk Facilties, we underwrite [arge, complex risks

and provide
requires tha

emergencies and everyday problems, it compels us o do event

ota isk management solufions

e Use skill and compassjon

or a

1EN

[ kinds of companies. T

IS not only

nelping people deal wi

our customers avoid trouble in the first place. For example, in the aftermath

1 disasters,

ing e can to help

of the World

Trade Center explosion, we've.incorporated the National Fire Protection Association

findings into our recommendations for the protection of very large business structures.

And in the
m

lions of dollars every year, wit

costly; complex arena of wérkers' compensation, we save our customers

—

1 programs like Early Intervention, wwichTelps

Injured workers returm 1o their iobs sooner. The factis, we don't just want to help you

with your nightmares; we want to be the risk management partner of your dreams.

CIGNA Property & Casualty

SDecial Risk Facilities
A Business of Caring.
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Shopping

Continued from page T12
Mardi Gras designs are reminiscent
of the late artist Keith Haring and in-

corporate chili peppers, musical
notes and masks.

Another famous New

Orleans shopping
street is Magazine
Street. Although it's
best known for an-
tiques, Magazine Street
is home to a variety of
treasures, sometimes in

unexpected combinations:

= Whodunit? at 3624 contains a
mystery bookstore, a beauty salon
and a New York-style delicatessen
called the Baker Street Deli.

» Down the street at 3905 Maga-
zine, Orient Expressed Imports Inc.
has both imported porcelain and
hand-smocked children’'s clothes.

- At Casey Willems Pottery, 3919,
you can watch the artist at work cre-

ating bowls, lamps, pitchers, planters
and mirrors.

= The Private Connection Inc. dis-
plays Southeast Asian imports, in-
clu(ling Balinese folk art, woodcarv-
ings, jewelry, baskets and ceramics at
3933 Magazine. The same outfit op-
erates Pieces, a furniture gallery that
also features Dutch/Indonesian an-
tiques as well as reproductions and
contemporary furniture.

- If you were impressed by New
Orleans' above-ground cemeteries,
stop by the Westgate, "a unique
space devoted exclusively to death
imagery and related esoterica,” at
5219 Magazine. To stock up on
headstones and statues, stop here.

You can take a break from shop-
ping at Casamento's, 4330 Magazine,
to enjoy oysters on the half shell,
Med oysters, oyster stew or an oyster
loaf.

While shops line Magazine Street
nearly from end to end, many of the
antique shops are clustered in the
2000 and 2100 blocks near Jackson
Street and the 3400 to 3900 blocks

between Louisiana and Napoleon
streets.

The French Market
stretches along the
Mississippi from the
Moon Walk and Cafe
du Monde to the farm-
ers' and flea markets
near the U.S. Mint,
now part of the Louisi-
ana State Museum housing exhibits
on jazz and Mardi Gras.

The French Market, which locals
say is America's oldest dty market,
has been a commercial center since
its days as an Indian trading post
and an open-air market under the
French. The Spanish were the first to
enclose the market, and some of
those buildings have been restored to
house the farmers' market and flea
market. The flea market, which oper-
ates only on weekends, offers an ar-
ray ranging from socks and T-shirts

to beautiful hand-painted jewelry
and barrettes.

Like the rest of New Orleans, the
flea market vendors operate on their
own schedule. Most don't set up

The Risk & Insurance Man-
agement Society Inc. will oper-
ate a free shuttle bus service
during the convention between

all designated conference hotels
and the Ernest N. Mortal Con-

vention Center.

As of press time, RIMS was
unable to confirm the times
and dates that the shuttle will

be running.

shop until 9:30 or 10 a.m.

The establishments that anchor
each end of the French Market are
open 24 hours, however.

At the fanners' market you can
buy live crawfish and local fresh
fruits and vegetables like okra and
Creole tomatoes any time of the day
or night. It's also a good spot to look
for pralines and Cajun spices.

And at the Cafe du Monde you
can enjoy coffee with chicory and
beignets doused in powdered sugar
in a setting to rival any in Paris.

Two shopping com-
plexes near the Ernest

N. Morial Convention
Center are convenient
to pick up forgotten
items and souvenirs

unique to New Or-

leans.
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Riverwalk stretches along the Mis-
sissippi from the convention center
to Spanish Plaza and was home to
the Inuisiana World Exposition in
1984.

While you'll see national names
like Abercrombie & Fitch, Banana Re-
public, The Disney Store, The Gap,
G.H. Bass and The Nature Co., half
of Riverwalk's 140 shops are found
only in New Orleans.

Among those specialry shops are:
Deville Books and Prints, which spe-
cializes in New Orleans books;
Yvonne LaFleur Editions, with cus-
tomized hats and silk dresses; and
StreetScene, which sells pictures of
historic New Orleans hand-painted
on wood carvings.

Other specialty shops at Riverwalk
mall include Masks and Make Be-
lieve, the Kite Loft and the Local Cat

House.

Canal Place, which is located in
the comer of the French Quarter
nearest the convention center, offers
a similar mix of shops, as well as a
rare downtown first-run movie the-
ater. Saks Fifth Avenue, Brooks Broth-
ers, Gucd and Polo/Ralph Lauren are
located there.

Both Riverwalk and Canal Place, as
well as the French Market and the
Jax Brewery, are tax-free zones for
foreign visitors, meaning all shops in
the complexes participate in the pro-
gram,

Tax-free shopping may also be

available at stores outside the desig-
nated zones.

International visitors with a
round-trip ticket to leave the United
States within 90 days of arrival are el-
igible for refunds of Louisiana state
sales tax and, in some cases, local

sales tax.

The Alexsis Philosophy -No. 1 in a series:

Visitors must request a tax refund
voucher at the time they make their
purchase.

When leaving New Orleans, visi-
tors may present their passport, inter-
national ticket, vouchers and sales re-
ceipts at the refund center at the
New Orleans International Airport,
which is also a tax-free shopping

A handling fee will be deducted
from the amount of the refund.

Refunds can also be obtained by
mail by writing to the Louisiana Tax
Free Shopping Refund Center, P.O.
Box 20125, New Orleans, La. 70141.

Visitors must still submit vouchers,
as well an explanation of why the re-

fund was not obtained at the airport
and where the merchandise is 10-

cated at the time of the refund re-
quest.

-By Sara Mariey

More, much more, than

For additional information or a large copy of the poster above, please contact J. Darwin Daniel, Sr. V.P. and National



returned to l.ouisiana’'s
bends of the Miffiffippi
River, and a land-based
casino in New Orleans
is not far behind.

The Louisiana Legisla-
ture approved gambling in June
1992, but turf battles quickly devel-
oped over who would operate the ca-
sino and where it would be located.
At one point, title insurance was
holding up progress, as opponents
challenged the city's right to lease the
proposed site.

But gambling boats opened on
Lake Pontchartrain last fall,and the
first riverboat-The Queen of New
Orleans-began sailing on the Missis-

sippi in February.

The opening of a temporary casino
in the Municipal Auditorium in LOuis
Armstrong Park has been delayed un-
til late summer. The casino operators,
Harrah's Jazz Co., a partnership be-
tween Harrah's Casino Hotels and 10-
cal investors, cannot begin work on
the temporary casino until plans are
completed for the permanent gaming
hall. Current plans have the Rivergate
Exhibition Center, between Canal
Place and the convention center, be-
ing demolished to make room for the
"Grand Palais" modeled after the ca-
sino in Monte Carlo.

The Hilton New Orleans Corp.,
which is operating the Queen of New
Orleans as a $55 million joint venture

RIA, 1994
Gamblers can try luck on a riverboat

with New Orleans Paddlewheels Inc,
is also taking the temporary/perma-
nent approach.

The current ship, an "authentic re-
creation" stemwheeler, is 245 feet
long and can accommodate 1,500
passengers in its 20,000 square feet of
casino space. In September, it will be
replaced by a 322-foot vessel with a
passenger capacity of 2,400 and
30,000 square feet of casino space.

The permanent boat will boast
1,400 slot machines and 58 table
games, induding craps, roulette and
blackjack

Dining aboard the Queen of New
Orleans is provided by New Orleans

institutions Mother's, Lucky Dog and
Andrea's.

claims administration.

Alexsis is one of the nation's leading risk

management services organizations.

Our services range from loss control and

claims administration to managed care

and consulting on risk management issues.

But our philosophy is to offer more than services.

We provide solutions. Customized solutions

that meet clients' specific requirements.

So, if the cost of workers compensation or

liability programs is a problem for your company,

turn to Alexsis.

We have the solutions.

Alexsis

Risk Management Services

Solutions

Sales Director, Alexsis, 17187 N. Laurel Park Drive, Suite 423, Livonia, M| 48152. Tel. (313) 953-4400; Fax. (313) 9534515.

Other amenities indude live Dix-
ieland jazz, designated non-smoking
gaming areas, an observation deck
and the ever-important cellular
phone service, automatic tellers and

credit card advance machines.

Cruises depart from behind the
New Orleans Hilton Riverside & Tow-
ers daily at 11:45 a.m., 2:45 p.m.,
5:45 p.m., 8:45 p.m., 11:45 p.m. and
2:45 a.m.

The cruises last lih hours, and
gambling is pennitted in dock for 45

minutes before departure and 45
minutes after return.

Tickets cost $12, with discounts for
groups and people age 50 and up.

Tickets may be purchased at the
QNO ticket office, most hotel con-
derge and tour desks, or by calling
800-587-5825 (or 50+587-7777 in
New Orleans).

-By Sara Marley
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After RIMS,

some may stay
for all that jazz

to extend their stay in
the Big Easy to get a
preview of the New Or-

learn Jazz and Heritage
Festival.

The festival 6ffidally
opens Friday, April 22, and runs
through May 1.

But a kickoff parade will be held
Thursday, April 21, beginning at
noon in Armstrong Park, adjacent to
the French Quarter, and proceeding
up and down Canal Street.

tors will be invited to join the march-
ers, which indude Mardi Gras Indian
tribes, a 50-member Bahamian Junka.
noo street procession and a Haitian
voodoo drum troupe.

More than 50 acts will perform at
the festival each day from 11 a.m. to
7 p.m. at the Fair Grounds Race
Track It will be held in temporary
structures, because a fire destroyed
several historic buildings (BI, Jan. 3).

Acts on Friday, April 22, indude
Allen Toussaint, Little Richard, The
Band, Buckwheat Zydeco and the
New Orleans Headstart Singing An-
gels. On Saturday, April 23, the Dixie
Cups, Jimmy Buffett & the Coral
Reefer Band, Boz Scaggs, lunnie
Brooks and the Valley of the Silent
Men take the stage.

The first weekend of the festival
wraps up Sunday with the likes of Al
Hirt, Dr. John, the Altman Brothers
Band, Buddy Guy and the New Or-
leans Klezmer Allistars.

Adult tickets for "America's greatest
entertainment bargain" are $10 in acl-
vance, $13 at the gate on Thursdays
and Fridays, and $15 at the gate on
Saturdays and Sundays. Tickets for
children under 12 are $1.50 in ad-
vance, $2 at the gate.

ates Jazz Fest Fxpress bus selvice to
the Fair Grounds April 22-24. Buses
operate continuously from 10:45 am
to 7:30 p.m. and depart from the Su-
perdome, Natchez Dock at Toulouse
Street and the river, and City Park A
round-trip ride costs $6. For more in-
formation, call 504-587-0858.

with concerts in town. The prices for
the multiple acts are as low as prices
fans generally pay to see one act.

Friday night's concert at the Kiefer
University of New Orleans Lakefront
Arena brings together the Neville
Brothers, Third World, and Miriam
Makeba with Hugh Masekela and the
Tour of Hope.

One price covers all three acts, and
tickets range from $20.75 to $30.75
for the 9 p.m. concert.

Saturdars show, also at the Kiefer
Arena at 9 p.m., features the Allman
Brothers Band, The Band and Buck-
wheat Zydeco. Tickets range from
$20 to $30.

A "Midnight Jam" Saturday at Jae-
gefs Original Seafood restaurant,
1701 Elysian Fields Ave., will feature
Alvin Batiste, Ellis Marsalis, Idris Mu-
hammad, Red Tyler, Richard Payne
and Barbara Short. Tickets are $17.50.

SundaYs evening concert prodaims
by the Winans, the Cosmopolitan
Church of Prayer Choir and the
Johnson FJaension at 7 Am. at the
Saenger Perfonning Arts Center, 143

N. Rampart St. Tickets are $20 and
$17.50.

For information on the Jazz and

Heritage Festival, call 800-488-5252
outside Louisiana, or 504-522-5555.

-By Sara Marie>
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IVs easy to feel like a

intg your firpt visit to
n ita's 47
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cheerfully tell you ev-
ery bit of inside dirt you ever wanted
to know about the colorful doings of
the French Quarter.

Johnny White, the namesake for-
mer owner of the bar, died last July.
Mention his name and you'll be
treated to many fond, boozy reminis-

cences.

The old-fashioned interior sports a

long wooden bar and is open to the
street in all but the most inclement

weather. But just because the front of

the place is closed doesn't mean the
bar is. Johnny White added to his 10-
cal reputation when he stayed open
during Hurricane Andrew-even
adding bartenders to handle the
crowds seeking refuge.

"We do not have a lock on the
front door, so | really do not know
what we would do if we had to

dose," he said at the time.

New Orleans has its

many of them can be
found after work at
Ernst Cafe, 600 St. Pe-
ter St., 525-8544.
There's plenty of ex-
posed brick in this old
comer bar on the edge of the city's

RIA, 1 994
Bars let patrons drink in New Orleans’ diversity

trendy warehouse district.

Outdoor tables allow you to sip
your drinks while offering pitiful
stars at those still toiling at their
desks in the windows of the sur-
rounding rehabbed office buildings.

Ernst has weathered the neighbor-
hood's recent ups and downs well. It
prospered during the 1984 World Ex-
position and coasted along during
the thin years that followed. Now
that gambling has come to the New
Orleans waterfront, the place is 10-
cated ideally to cash in on it.

The adjacent restaurant has a full
menu of New Orleans food. During
happy hour, they serve free deviled

eggs and ham sandwiches. Ernst is a
five-minute walk from the French

Quarter or the convention center.

Everything you know about
Risk Management Information Systems

is about to change...
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DAVID For WINDOWS !

Prominent in New Or-

pirates, rum-swilling
debauchers who plun-
dered the rich and bur-
ied their treasure in the
surrounding bayous.
The most notorious
of these sea-borne Visigoths were the
Lafitte brothers, Jean and Pierre.
They are remembered for their fear-
less response to the governor, who
offered a large reward for their cap-
ture. They put up posters of their
own, calling for the governor's cap-
ture and offering a larger reward.

One of their reputed hangouts sur-
vives in Lafitte's Blacksmith Shop,
941 Boubon St., 523-0066, in a
building that looks every one of its

Coming to New Orleans, Spring 1994

RIMS - Booth #1018
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580 California Street, 23rd Floor San Francisco, CA 94]04

800-55-DAVID
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250 years. One local legend says it
actually was a blacksmith shop, an-
other says the business was merely a
front where the brothers sold their
booty.

Today the goods sold in the Black-
smith Shop are strictly liquid, but
the well-worn interior looks little
changed from the l.afittes' day. Ifs
remarkably dark, which makes it a
perfect place for conduding any kind
of illicit deal. Every night, live piano
music plays until nearly dawn.

The best part about Lafitte's is that
it has no gift shop or other crass
commercialization. It provides the at-
mosphere, you provide the intrigue.

Pat O'Brien's is a rarity

destinations: It's actu-

|
t
e
s trees o) ro

twinkling lights and
the stars behind, is enchanting, even
when it's surging with crowds rang-
ing from doe-eyed debutantes to ca-
rousing conventioneers. With each
drink, the centerpiece flaming foun-
tain becomes more mesmerizing.

Although it may look packed, the
white-aproned servers can usually
find you a wrought-iron table to call
your own. It isn't required, but peo-
ple seem to check their inhibitions at
the door. People-watching here is
nothing if not superb.

Inside Pat O'Brien's, 718 St. Peter,
525-4823, two other bars vie for your
attention. The cocktaill lounge is
filled with folks singing along with
the piano. The results are as mixed as
you might expect. The main bar ac-
tually attracts a somewhat local
crowd.

The bar' s signature drink, the Hur-
ricane, a potent cranberry juice and
rum concoction, is everything it's
cracked up to be. Other outlets on
Bourbon Street sell dnnks of the
same name, but not of the same cali-
ber. The distinctively shaped glass is
included in the price of the drink, or
you can return the fragile goblet to
the bar for a $2 refund.

One of New Orleans’

the House of Blues, a
celebrity joint venture
led by actor Dan Ayk-
royd. The sign over the
stunning antique bar
proclaims, "This joint
is dedicated to the memory of Jake
Blues," the character portrayed by

Aykroyd's late co-star, John Belushi,
in the 1980 movie "The Blues Broth-

ers." More House of Blues establish-
ments are planned.

Like the Blues Brothers themselves,
the House of Blues is not about gim-
micks; it's about music.

The lineup in the weeks following
its January opening included the
Robert Cray Band, Buddy Guy, the
Subdudes, Big Daddy Kinsey and
Koko Taylor. With Jazzfest approach-
ing, the RIMS Week schedule could
be equally impressive.

The House of Blues, 225 Decatur,
529-2583 (or concert line 529-1421),
is divided into two rooms in a con-
verted warehouse. In the separate res-
taurant section, diners can watch
performances on closed-circuit televi-
sion while eating quesadillas and
sandwiches.

The House of Blues is open Sunday
through Thursday, 5 p.m.-2 a.m.,
and Friday and Saturday, 8 pm.-4
a.m. The restaurant is open from 11
a.m. to midnight Sunday through
Thursday and 11 a.m. to 2 am. Fri-
day and Saturday. On Sundays, there
is a gospel brunch beginning at

-By Ryan Ver Berkmoes
and Sara Mariey
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RIMS conference exhibit hall

features more than 330 firms

More than 330 organizations
will exhibit products and services
in the Ernest N Morial Conven-
tion Center during the Risk & In-
surance Management Society Inc.
conference April 17-22.

The exhibition schedule at the
32Nnd annual conference has
changed this year, with the ex-
hibit opening in Convention Cen-
ter halls B2 and C on Monday of
conference week rather than the
traditional Sunday start.

The 1994 exhibit hall hours are:
* Monday, April 18, 10:30 a.m.-5

P.m.

* Tuesday, April 19,9 a.m.-5 p.m.
-Wednesday, April 19-20, 9

American Institute for

Chartered Property &

Casualty Underwriters/
Insurance Institute of

America 743

American International Group
Inc. 1004

American International Health
& Rehabilitation Services
Inc. 1104

American International
Recovery Inc. 1108

American Medical Electronics
Inc. 1446

American Medical Information
Corp. 1370

American Occupational Health
Management Inc. 369

Cayman Islands 823

Champion Ergonomics Inc. 426

Chattanooga Group Inc. 461

Chubb Corp. 1304

Chubb Seriices Corp. 1416

Claims Overload Systems 961

Coastal Video Communications
Corp. 765

Colorado Assn. of Captive
Entities 321

Comerica Bank 1155

Commonwealth Risk Services
Inc. 914

Community Care Network
Inc. 1140

Compass Adjusters &
Investigators Inc. 1532

CompReview Inc. 1062

a.m.-5 Am American Risk Group Inc. 1240 Conservco 1209
American Society for Healthcare
Risk Management 323

American Society of Safety

- Thursday, April 21, 8 a.m.-noon. Consolidated Service Corp. 525

Special exhibit-related events Continental Insurance Co. 718

on this year's agenda are a boxed Continental Medical Systems
Inc. 1309

Control Risks Group 226

Conway Computer Group 1448

Coopers & Lybrand 935

Core Management Inc. 1339

CoreSource Inc. 270

lunch on Monday from noon-2

Engineers 963
p.m. and a reception on Tuesday American Technical Services
from 4-5 Am, sponsored by RIMS

and the 1994 exhibitors. Confer-

Inc. 1404 Hawaii 723

Global Accident Line Slip
Inc. 261

Global Risk Manager & Global

Reinsurance 262

Amerisure Cos./Michigan Health Benett

Mutual Insurance Co. 1530

ence registrants may bring a guest Management 570

to the reception, but children age = Am-Re Managers Inc. 230 Health Examinetics Inc. 1415

Arbor Health Care Co. 236
Arjo Inc. 227

Arkwright Mutual Insurance
Co. 854

17 and under are not permitted in Grup,1 Nacional Provincial

S.A. 763

Health Management

Technologies Inc. 946
Health Resources 1440

HealthCare C OMPARE

Corp. 1013
Healthcare Insurance Services

Corporate Health
Strategies 1266

Corporate Systems Ltd. 1336
Cost Care Inc. 1214

the exhibit hall at any time.
Jardine Insurance Brokers Inc. Hanna Insurance (Vermont)

Ltd. 462

I'I'T Hartford Group Inc. 656
Hartford Steam Boiler

will sponsor two theme lounges

Arthur Andersen & Co. 1162

Arthur J. Gallagher &
Co./Gallagher Bassett

Services Inc. 836

and refreshments.

Countrywide Services Corp. 940
Crawford & Co. 1024

DAVID Corp. 1018
Datahand People-Industrial

Attendance at the 1994 exhibi-

tion is limited to conference and Inc. 912

HealthSouth Corp. 1454

Inspection & Insurance

guest program registrants and ex- Co. 338,436

hibitor personnel with badges.
Conference badges must be worn

Automated Compliance and
Training 1066

Innovations Inc. 1449

Deloitte & Touche 630

at all times. Autostretching USA 368 Delta Dental Plan of - Ln;] Et EL.1 4,0~ 12'-—51‘; i -
RIMS also prohibits solicitation ~ Avert Inc. 967 California 767 Sor meonidb4 1261361 36846 ;468 561 § 45‘ IHL ™y
of business in any public areas oc- AXia Services Inc. 255 Dempsey, Myers & Co. 1212 Area 51§11 1*66 554 B6 oo CtsL
cupied by the conference. Solici- Axiom Inc. 1262 Detail Masters Inc. 1520 LZ.f » 1 164 '4 #EN 1564 7
tation of business in the exhibi- BMS Catastrophe Inc. 1163 Diagnostek Inc. 1356 [— ~1911;112___El ML 4«  ¢R-—-¥1 1§51_ e
tion hall is limited to individuals BPS Healthcare 1447 Kevin F. Donoghue & = T e - e
in registered booths. The Bank of Bermuda 1359 Associates 1210 e 558 eS.] T -
Following is a list of conference ~ The Bank of N.T. Butterfield & Dorn Technology Group Inc. 1243 L1 Aee 1 A e 1 3 || -
exhibitors and their booth num- Son Ltd. 1160 ECIPS 563 - 0= . . I
pers from RIMS as of March 15. Barbados 429 EQE International Inc. 947 1_tasiz 1 ueL o
Becher & Carlson Cos. 737 ERIC Group Inc. 948 .
AEGIS Floorsystems 220 Beech Street 755 Embassy Group Management . 99 E--il
AFCO Credit Corp. 727 Berkley Advisors 1311 Co. 770 0 _—— == ° o
A.l. Credit Corp. 962 Berrnuda 1154 Empi Inc. 1517 0 0 :46 345 ; LOUNGE .
AllA 848 The Bermuda Commercial Employee Benefit News 1442 00 1:4' 34 1 }
The ASU Group 1505 Bank 1462 Employers Reinsurance 00 1195: 1.142' C
Acordia Inc. 328 A-M. Best Co. 626 Corp. 638 =
Action Healthcare Bind-it Corp. 561 Environmental Science & - T . —m - ——T--n sTL
Management Services 1159 Biomechanics Corp. of Engineering Inc. 1445 ) . R*_ f72
Adjusters Canada 428 America-Ergolab 1534 Ergodyne Corp. 217 6+-13
Advanced Ergonomics 250 Bodybilt Seating 370 Ergomedics Inc. 253 . —
Advanced Safety Systems 319 British Virgin Islands 565 Ernst & Young 923 =4 1 .7, le4ll W el
Agency Services Inc./Center for Business Insurance 1215 Examen Inc. 769 ‘44 KAL_,1 1 04
Laboratory Services 248 CAE-Link Corp. 860 Express Scripts Inc. 1061 peme e 4 1328421 1428 | 210t -1 /12
CEIl/ClaimsNet Inc. 915 Booth - —rl -

Aires Environmental Services

FLA Orthope(lies Inc. 1167

area 1 32 1 5,13,251 _
Ltd. 1466 CFO Publishing 317 FLI Learning Systems Inc. 657 1 . 1 1RS- 1 r"2“7 EZL =r!
* v 31
Alexander & Alexander CH&A Corp. 222 Factory Mutual Engineering & " —A=zr e . 24
Services Inc. 1236 CIGNA Corp. 920 Research Corp. 640 . . 321 §1 1 § -1 § 1 +§1 .18
The Alexander Consulting CIGNA Reinsurance-Life, First Image Management 391N ;32_0V 11 "1 C5:611.-111 N
Accident, Health 927 Co 246 211 « 112-Y 418 _t__151<_--1 2

Group Inc. 1239
American All-Risk Loss
Administrators Inc. 1519

American Appraisal Associates
Inc. 1039

American Catastrophe
Environmental Services

Inc. 960

American Drug Stores
Inc. 1459

American Excess Insurance

Assn. 1153

CNA Insurance Cos. 956
CPR Medical Products Inc. 235

C.R.A. Managed Care Plus 356

California Interactive

Computing Inc. 343

California Workers'

Compensation Enquirer 244

Cananwill Inc. 1148

Candelario & Tassi, P.C.,
CPAs 1528

Caronia Corp. 824

FlightSafety International 831
Fox Bay Industries Inc. 669
Future Diagnostics Inc. 745

GAB Business Services Inc. 710
The Frank Gates Service Co. 747
Gates, McDonald & Co. 814

General Environmental

Management Corp. 1469

Genesis Underwriting

Management Co. 1144
GenEX 418

= 171
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Healthsouth O.P.D. 1455

Helmsman Management

Services Inc. 624

Hertz Claim Management

Corp. 1035

Hewitt, Coleman & Associates

Inc. 818

The Home Insurance Co. 1248
Thomas Howell Group 1168
INS Investigations Bureau

Inc. 237
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Assn. 913
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Inc. 5658

Independent Examiners
Interstate 242

The Index System 527

Industrial Appraisal Co. 1315
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Co. 665
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In House Support Services
Inc. 670

InPhoto Surveillance 560

Inrecon 1348

International Risk Management
Institute Inc. 1316

International Settlement
Design Inc. 1249

International SOS Assistance

Inc. 1363

Intracorp 830
Isotechnologies Inc. 760
Jardine Insurance Brokers
Inc. 1318
W. Kent Jessee
& Associates 564
Jordan-Reses 459
The Journal of Commerce 1470
Judicial Arbitration &
Mediation Services Inc. 1059
Jurist Inc. 1444
K&K Insurance Group Inc. 320
KEY Method 359
KPMG Peat

Marwick/Adjusters

International 1204
Kare Pillows Inc./Ergo
Kare 470
Jack C. Keir Inc. 1463
Kemper National Insurance
Cos./Kemper Risk
Management Services 1136
Lamba Systems 943
Lambert Rehab Center 1511
Law Cos. Group Inc. 655
Lee Technologies Inc. 713
Lens Express Inc. 865
Liability Consultants Inc. 223
Liaison Inc. 536
Liberty Mutual Insvranree
Group 804
Lindsey Morden Claim
Services 528
Logic Associates Inc. 917
MARCOR Environmental
Inc. 465
MEDEX Assistance Corp. 326
Marathon Systems 422
Marquardt Switches Inc. 568

Mead Loss Control
Consultants 703
Medata Inc. 325
Media/Professional Insurance
Inc. 719
Medical Diagnostic
Management Inc. 1504
Medicode Inc. 1355
Medirisk Inc. 759
Medstat Group 1368
MedView Services Inc. 942
Meridian Resource Corp. 826
Meritclaim General 1360
The Merntt Co. 1213
Richard Meyers &
Associates 829
Midwest Employers Casualty
Co. 566
Milliman & Robertson Inc. 457
Minet Group P.L.C. 762
Modern Medical Inc. 1516

Multiplan Inc. 1150

Munters Moisture Control
Service 726

Mutual of Omaha Cos. 729

NJ & Associates 1367

NRM Group Inc. 1453

National Assn. of Professional
Surplus Lines Offices
Ltd. 828

National Council on

Compensation Insurance 361
National Fleet Service Inc. 822

National Health

Services Inc. 761

994

National Hospital for
Orthopaedic &
Rehabilitation/Industrial
Medical Services 1468

National Insurance Crime
Bureau 1503

The National Underwriter
Co. 936

Nationwide Credit Inc. 1513

The Network 864

North American Reinsurance
Co. 1054

North Coast Medical Inc. 867

NovaCare Inc. 666

Nu-Main of New York Inc. 569

PHH FleetAmerica 1313

PMSI-Insurance Software
PRO-ACT Inc. 1467

PRODTECT 224

Packages Inc. 754

Pacific Handy Cutter Inc. 364

Paradigm/Risk Sciences
Group 1256

Pembrooke Occupational
Health Inc. 1457

Peterson Consulting Ltd. 1510

Physicians Advisors to
Disability Managers 468

Pictorial Inc. 1161

Pilot & Associates Catastrophe
& Environmental
Adjusters 430
Pinkerton Security &
Investigation Services 1410
Practical Risk Management 637
The Precertification Center 663
Preferred Payment System
Inc. 263
Preferred Works Inc. 930
Price Waterhouse 269
R.M. Priest & Co. Inc. 1263
Professional Indemnity Agency
Inc. 664
Proformix Inc. 1508

Progressive Data Solutions
Inc. 1354

Promatek Medical Systems
Inc. 1414

ProWay Consulting Group

Inc. 567
Prudential Reinsurance Co. 844
Public Risk Management

Assn. 921
Pyramid Services Inc. 1364
Reactions Publishing Group 218

Records Search Inc. 1509

Recovery Management
Inc. 1063
Rehability Corp. 662
Relectronic Service Corp. 667
Reliance National Co. 1042
Reliance Reinsurance Corp. 827
Repetitive Motion Trauma
Corp. 768
The Restoration Co. 950
The Review magazine 1264
Risk Data Corp. 868
Risk Engineering Inc. 1146
Risk & Insurance
magazine/Axon Group 419
Risk & Insurance Management
Society Inc. 704
Risk Management Buyers
Guide 709
Risk Management magazine 709
Roche Diagnostic Systems 427
Rollins Hudig Hall
Group Inc. 518
Royal Group Inc. 1114
SBEMCO International Inc.
857
S.E.A. Inc. 1011
SIRIS 1241
SPS Builders Inc. 229
Safeguard Technologies 1436
Safetyline 668

Safety Pays Inc. 1522

Safety Short Production
Inc. 221

St. Paul Fire & Marine
Insurance Co. 728
Salex Fleet Specialist

Corp. 635
Sarasohn&Co. Inc. 231

Sarasota International Risk &
Insurance Services Inc. 1241
Victor O. Schinnerer & Co.

Inc. 919

Schirmer Engineering
Corp. 341
Sedgwick James Inc. 968
Seguros La Comercial 1220
Self-Insurance Exchange
Inc. 264
ServiceMaster Disaster 1538
Servpro Industries Inc. 1343
Shorman & Associates Inc. 965
C.A. Short Co. Inc. 467
Alex N. Sill Co. 861

Skandia International Risk

Management Ltd. 1259
Standard & Poor's Corp. 945
Standard Publishing Corp. 959
Statutory Benefits

Management 362
StayWell Health Management

Systems Inc. 724
Storm/Prak 1270
Strohl Systems 1058
Stuart, Maue, Mitchell & James

Ltd. 260
Summit Training Source

Inc. 1506
Support Concepts Inc. 1268
System Engineering &

Laboratories Corp. 1369
TIG Insurance Co. 742
Tel-A-Train Inc. 1064

Toplis & Harding Inc. 620

Towers Perrin/Tillinghast 736

Transamerica LifeCos. 265

Travelers Corp. 1203

Treasury Management
Assn. 758

Turks & Caicos Offshore
Finance Centre 254

21st Century Forensic
Animation Inc. 1535

U.l.C.I. Administrative Services
Division & Student
Insurance Division 1512

Ultimate Resources Inc. 366

United Healthcare Corp. 335

United Review Services 863

United States Arbitration &
Mediation 268

ValMed 367

Valuation Resource
Management Inc. 1465

Van-American Insurance
Co. 1460
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Vermont Insurance
Management Inc. 455

The Vincam Group 1350
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Wal-Mart Shoes 1068
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Wausau Insurance Cos. 1041

Wayne-Oakland Medical
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Western Medical Consultants
Inc. 464

Scott Wetzel Services Inc. 5654

Willis Corroon Group
P.L.C. 904

The Wyatt Co. 1110

Zurich-American Insurance
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We're Alre ady
There.

For more than 160 years, Jardines has been developing
quality solutions that exceed our clients' expectations. In
Hong Kong and Beijing, in Hanoi and Taipei, and in
more than 100 other cities worldwide, our locally-based
staff provides the expertise that comes with an intimate
knowledge of the prevailing business <u Tture.

In a new world, experience matters more th.... ...

Count on Jardines quality risk management solutions for
specialized areas including:

» Affinity Group e Municipalities
Marketing - Construction

- Alternative Risk - Employee Benefits
Financing - Dental Program

*P&C Program Business Management

* Marine and Energy = Healthcare

» Agri Food Processing = Pacific Rim Business

Let Jardines Create New World Solutions For You

Call 800-568-3480.
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Five places for a taste

of culinary tradition

Some dishes just keep getting better

Superlatives can be

easily exhausted in

describing Com-
mander's Palace. Suf-
fice it to say it is se-
curely on the list of
New Orleans's top
restaurants.

Set among the Garden District's
moss-draped mansions, about 15
minutes by cab from the French
Quarter, Commander's Palace es-
chews the heavy forrnal look of
some classic restaurants. The
sprawling rooms are light and airy
with windows affording views of
the surrounding gardens and trees.
Although the rooms are casual, the
dress is not. Diners should opt for
business dress, at the least.

The menu is sprawling and rich
with New Orleans classics and new
interpretations. Needless to say,
there are no duds. Although the se-
lections are grouped into set
menus, feel free to mix and match
from them and also sample the a la
carte offerings.

Don't miss the sherry-doused
turtle soup and spinach salad
loaded with bacon, for starters. En-
trees might be grilled shrimp over
angel-hair pasta, crunchy pecan-
coated trout or crab cakes in oyster

For dessert, the bread pudding
soufflt with whiskey sauce that
must be ordered in advance will
put a smile on your face that you'll
have trouble erasing. Have your
dinner companions order any-
thing with chocolate, swap bites,
and all will be grinning.

Book reservations well in ad-
vance for Commander's Palace,
1403 Washington Ave., by calling
504-899-8221. It's open for lunch
Monday through Friday, 11:30
a.m.-1:30 p.m., and Saturday,
11:30 a.m.-12:30 p.m. Dinner is
served daily from 6 to 10 p.m. A
lazz brunch is served every Sunday
from 10 a.m. to 12:30 p.m.

For a taste of old New

the walls. The only
reference to the present is the

prices.

The thing to remember is that
dishes that have been done else-
where to the point of parody-like
Oysters Rockefeller-have been
perfected at Galatoire's over the
course of nearly a century.

Don't look for fancy New Age or
fusion cooking. Trout almondine
is just that-but it'11 probably be
the best trout you've ever had,
topped with the choicest almonds.
Given its history, Galatoire's is the
place to try such classic dishes as

shrimp remoulade or Creole bouil-
labaisse.

Feel free to ask the waiters for ad-
vice, though the responses may re-
flect their personalities. Some are
coolly efficient, while others may
want to pull up a chair and ioin
you.

Galatoire's does not accept reser-
vations, but you can beat the rush
by arriving early. Located at 209
Bourbon St., 504-525-2021, Gala-

toire's is open Tuesday through
SAturriav. 11-510 2 m -9 Nn m Din.

day hours are noon to 9 p.m.

Locals will tell you
about favorite eateries
deep in New Or-
leans’s far-flung
neighborhoods, but
you don't have to
make the journey.
One of the best is
right in your own neighborhood.
Mother's deserves every bit of its
Continued on nextpage
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Tradition

Continued from previous page

crowds lam the utilitarian tables in
its threadbare interior

The roast ham bears absolutely the bar for a front-row view of the cially friendly and happy to
no resemblance to the canned va- frenzied shucking.

rieties peddled elsewhere The ex-
terior moist and meaty

be drenched in the rich broth con-

taining the many bits of meat that lemons and lumbo bottles of There's no dress code at Felix's. than $5 per heaping plate

Ims' 1 s ©4

Seafood on the half- meal is prepared in front of you

St., 522-4440, is open Monday rice, sausage and shrimp, Cafe

' shell is a noted New Like most crowds in the quarter, through Thursday, 9-30 a m,-mid- Maspero is also the home of giant
Orleans dining expe- this one is lovial and diverse Sail- night Friday and Saturday hours hamburgers, french fries and
rience Join the ors mix with dandies in tuxedos are extended to 130 am, while French onion soup

French Quarter and New Orleans's growing popu- on Sunday it closes at 10 p m
vast fame From morning to night, (36 « «4 crowds sucking down lation of flannel-clad youth await-
bivalves at Felix's ing the next Nirvana or Grateful

You can rinse it all down with a

cold mug of Abita Amber, an excel-
Cafe Maspero is lent local microbrew.

L_J Oyster Bar Stand at Dead concert. The staff is espe- ZIE7 Jammed with local With its long bar, formica-

Heaping piles of crackers and bust lambalaya

first-timers through the
Because of the volume of busi- food options available

terlor is black and crunchy, the in- ness at this simply decorated place,

the freshness of the oysters is mea- cooked, there's a long menu of
The roast beef po' boys should sured in minutes.

For those who like their food

U|de " businesspeople and topped tables and captain's chairs,
ny sea- 1Lp\ tourists at lunchtime, the atmosphere of Cafe Maspero
6 all wolfing down red isn't much to write home about,

*'| beans and rice with but the New Orleans favorites defi-

/ spicy sausage, iambal- nitely are noteworthy

New Orleans standards, like a ro- ,51 aya, muffulettas, or Cafe Maspero, 601 Decatur, 15

catfish or oyster sandwiches at less open Sunday through Thursday,
11am-llpm, and from 11 am

fall in while cooking By all means, Tabasco sauce are placed at inter- Wander in, pick a spot and start The red beans and rice are also to midnight on Friday and Satur-
have your sandwich doused in this vals along the bar Sip a bottle of suclan' 'em down

heavenly brew

Or try a ferdi, a combination of
the ham and roast beef

Another good po' boy bet bursts

with succulent deep-fried oysters
Don't bother to look for a sand-

wich approximating this one else-
where in the United States, you
won't find one

The lambalaya is unequaled, the
highly seasoned rice liberally
spiked with sausage, chicken and
shrimp The red beans and rice are
another treat, with additional fla-

vor contributed by the famous
ham

Each table offers a variety of hot

sauces and spicy vinegars Try
them all

The biggest challenge at Moth-

er's is figuring out what's best to
order

Portions are huge, SO it's a good
idea to go with a group and share
several selections

Finally, don't be put off by the
inevitably long line The cafeteria-
style service is brisk, and tables
turn over quickly

Mother's, at 401 Poydras St,
504-523-9656, is in the central
business district, close to both the

convention center and many ho-
tels

The restaurant is open daily, 5
am-10pm

WIF - O .42 MIil..,F.,3

) —r 1

Conference week In
New Orleans should
be mostly sunny and
warm. The city's
average temperature in
April is 69 degrees,
with an average daily
high of 77 degrees and
an average daily low of
61 degrees. The
average relative
humidity for the month
Is 59%. April showers
usually total an
average 4.5 inches
there, with about seven
days during the month
having measurable
precipitation. Light
outerwear or sweaters

are recommended for

evening.

GRAPHIC BY JOHN HALL

the local Dixie beer while your

The restaurant, at 739 lberville

available as a sidedish day

If you've had your ftll of beans, -By Ryan Ver Berkmoes
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SOME WORKING SOLUTIONS
FROM CONSERVCO.

Paging through this magazine,
you'll see dozens of advertise-
ments rattling offthe same dismal ability cost management for both
statistics on rising medical costs. Employee Benefits and Workers'
Many projecting the horrors yet Compensation. And what we see
to come. Still others pointing the are two groups whose needs and
finger at you for not waking up goals are moving closer and closer.,
to the problem earlier. together. Both are struggling to

At Conservco, we'd rather talk control costs. Both want high *
about solutions. And we found quality care. Both are seeing the »1
the best way to come up with benefits of early intervention and il

1850 VoGS COMBEAS Ao 2t oA e URRAT &S PEsSiole

What all this means to you, at -5
long last, is an opportunity to 10*

WORKING TOGETHER,
EVERYONE BENEFITS.

Since 1981, Conservco has been a
leader in both medical and dis-

Employee Benefits.
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Five trendy eateries create newest temptations

Nola is the latest effort packed tables where diners make a
meets the Mississippl novative food: grilled breast of duck IA of Emenl Lagasse, also sport of guessing what their neigh-
with pepper jelly glaze, potent cream r chef of Emeril'sin the bors are eating. It might be an or- F- latest addition to the
ange-salmon cake, crawfish m puff

/ Although this outlet pastry or lemongrass trout over nce
M is located m the French noodles with caviar from thea la
restored French Quar- Bayona, at 420 Dauphine St., ac-/ 1 Quarter, the multtlevel carte menu The garhc mashed new

The Mediterranean ily come for Chef Susan Spicer's m-

at Bayona.

The red clay walls of garhc soup and shnmp served
and volummous floral over a black bean cake with conan-

O Warehouse Distrtct.

arrangements of this der sauce

ter Creole cottage cepts malor credit cards and requires restaurant Stlll evokes potatoes are not soon forgotten
evoke a homey elegance However, if reservations, which can be made by the feellng of a warehouse.
the weather is nght and you'd prefer calhng 504-525-4455
to be outdoors, you can enioy a
dnnk or even dinner on the leafy en- Monday through Friday, 11 30 food m an mformal cafe atmosphere from the wood-burning oven
dosed patio.

From the seats at the food bar, you
Nola--an abbreviation for New Or- can watch ialapeno cheddar com
The restaurant is open for lunch leans, La -dishes out pasta and sea- muffns and roasted meat emerge temporary Creole cuislne hke crab

Business Insurance / T25

are 6-10 p m., extended to midmght
on Fnday and Saturday

Reservations are recommended
Call 504-522-6652

The Palace Cafe, the

M Brennan dining dy-
nasty that Includes

Commander's Palace,
business lunch at 605
Canal St

The Palace cafe specializes m con-

chops, rabbit ravioh, pork chops

a m -2 p m Dinner hours are Mon- You can take in the black-and- You'll find Nola at 534 St Inuis with peppercoms and pmeapple

But diners don't flock to Bayona day through Thursday, 6-10 pm. white photographs of the dty from a Lunch is served 11 30 a.m -2 p m ev- chutney and crawfish tortellim. Top

for the ambience alone They prmnar- and Fnday and Saturday, 6-11 p.m

s
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at your total medical cost picture like this that addup to big savings. systems in effect at every stage in
and manage with a more unified, Solutions that work no matter the cycle of every case, from the
flexible, cost-effective system than where the injury occurred, who's onset of iliness through recovery
ever before. paying, or how simple or complex and billing, regardless of whether
A NEW SYSTEM BASED ON the claim. the claim is covered by Workers'
AN OLD CONCEPT: WHAT WE PUT TOGETHER, Comp or Employee Benéfits, you
COMMON SENSE. YOU CAN TAKE APARI are in control. And only by being
Take the caseofthe 24-hour RN. Everythingwe offeratConservco- incontrol can youtruly manage.
Upon closer examination, the from Utilization Review and Call us at 800-525-5590 (in
injured employee had progressed Hospital Bill Auditing to Medical/ Tampa, Florida 813-969-0701),
to such a point that all he really Disability Management and our and we'll work something out.
needed-and wanted-was aweek- growing provider network - is Together. )
ly visit from a local LPN. Just that the best avgilRble. So whether
little bit of common sense saved you select one or any combination
the company more than $6,000 ’ of our services, yous'/II go a long CO . S E RVCO
WORKING TOGETHER, EVERYONE BENEmS.
Integrated MedicaVDisabtlity Management

that year. At Conservco, we way to help contain costs. The
have hundreds of little solutions point is, with cost management

booth or from one of the tightly ery day except Sunday Dinner hours it off with unforgettable white choc-

olate-filled bread pudding
A grand curving stalrcase carnes
you to the upper level, where you
can relax to soothlng piano music
Floor-to-ceillng windows afford a

great view of the happenings on Ca-
nal Street from both levels Sidewalk

tables offer an even doser view

WWhile reservations are recom-

mended for parties of four or more,
one-third of seats are always held for
walk-ins, a tradttion observed at
other Brennan's restaurants. To make
reservations, call 50+523-1661

All major credit cards except Dis-
cover are accepted. Lunch 15 served
Monday-Saturday, 11.30 a m.-2.30
p m. The Sunday brunch lacks off at
10 30 a m. Dinner is served nightly
from Spin -to10 pm.

At first glance, Pen

,0 style's menu might ap

»/ * pear to belong to a typ-
44 F ical French or Conti
rf 0 nental restaurant But

//IFVVME read further and you

83 realize the old stan

z=gla.1= dards are prepared in
sometimes startling ways

Filet mignon at Penstyle is stuffed
with garlic cheese Ravioh iS served
open-faced with shnmp

This newcomer is currently one of
New Orleans's hottest restaurants,
where locals come to check out what
creative cuisine Chef John Neal has
added to the menu that week.

They enjoy their meals either m
the simple, small dining room amid
framed mirrors and dark wood, or in
the classy bar. There's also a large
painting of the restaurant’' s name-
sake, the column-enclosed City Park
landmark

Penstyle, 1041 Dumame St, is
open for dinner Tuesday through
Thursday, 6-10 p m and until 11 on
Fnday and Saturday

On Fridays, you can enjoy a three-
course pnx fixe lunch for under $20
from 11-30 am untll 2 pm Call
50+593-9535 to make reservations

Visa and MasterCard are accepted

The Praline Connec-
SES™ tion fuses soul food
Mth traditional New

A# ,MA Orleans fare

'fA Start with a defini-
, tlve fi16 gumbo and
S com bread and move

5009 on to fried chicken,
pork chops and barbecued nbs. The
heaping, inexpensive entrees come
with a choice of collard or mustard
greens Another side dish might be
hma beans and nce instead of the
typical red beans Top your meal off
with sweet potato pie or cheesecake
topped with prahne sauce from the
adlacent candy store.

The bnght dining room has long
tables, black-and-white floor Wes and
colorful African-Amencan art.

The Praline Connection is at 542
Frenchman St., 50*943-3934. It' s a
good spot for late-night dining, as
Ws open from 11 a m to 10-30 p m.,
Sunday through Thursday and until
midnight on Fnday and Saturday

Rv arn bfor/pv
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eeping up with the
New Orleans restau-
rant scene can be a
real challenge, be-
cause it changes
faster than the
s-—e springtime weather.

For example, the Brennan family
that runs Commander's Palace also

runs Mr. B's Bistro and the Palace
Cafe-but not Brennan's, which is
owned by another branch of the

uk9,1n,/111191[41¢ 9 {f) 26
Talented chefs keep New Orleans dining dynamic

Restaumn8 serve Creole, Cajun and new interpretations

latte's.

Whatever your taste or your
budget, New Orleans' restaurants
have it covered.

ALBERTO'S

611 Frenchmen St., Faubourg
Marigny
504-949-5952

Italian. Casual upstairs dining.
Popular dishes include fettuccine
and soft-shell crab. Average dinner
for two with wine and gratuity:
$40. Casual dress. MasterCard, Dis-
cover and Visa accepted. Monday-
Saturday. Lunch: 11:30 a.m.-2:30
p.m. Dinner: 6 p.m.-11 p.m.

ALEX PATOUT'S

221 Royal St., French Quarter

504-525-7788

Cajun. Urbane. Specialties in-
clude Calun smothered roast duck
with oyster dressing, crawfish et-
ouffee, lump crab meat, soft-shell
crab, cochon du lait (barbecued
pig) and sauteed lemon fish. Aver-

age dinner for two with wine and
gratuity: $100. Dressy attire; jack-
ets preferred. All major credit cards
accepted. Reservations recom-
mended. Open daily: 5:30 p.m.-
until 10 p.m.

MIKE ANDERSON'S
SEAFOOD RESTAURANT
AND OYSTER BAR
215 Bourbon St.
504-524-3884

family tree.

And Commander's Palace has
also spawned a line of chefs who
establish their reputations there

before setting out on their own.
Paul Prudhomme left Com- 4

mander's Palace to launch K-Paul's
Louisiana's Kitchen and the na-
tionwide Cajun craze. .
He was followed at the venerable k
Garden District eatery by Emeril /'

Lagasse, who later founded Emer- :
il's in the Warehouse District and, /

maraecently, Nola in the French /

And Commander's Palace ;
isn't the only proving ground ,
for young chefs.

Susan Spicer was the chef /
of the Bistro at the Maison

de Ville before opening 6
Bayona. She was followed /

at the Bistro by John /

Neal, who later ventured

out on his own to open J' 3'4
Peristyle. His successor, ff

tPhatty Queen, is still 1
The influx and :,

turnover of talent f
also means that j

LA

New Orleans’ cui- 4
sine is constantly ;
changing. While ,
many of the basic ;
ingredients stay '\
the same-oysters,
shrimp, crawfish, f
rice, beans andan- , *1
douille sausage- <
chefs are finding j
new ways of pre-
senting them.

At Bayona, for
example, Ms.
Spicer applies
Mediterranean in-

gredients to the -
mix. Mike's on the ~*
Avenue exempli-
fies fusion cooking w
with a combina-
tion of Asian,
Southwestern and j
Louisiana tastes.

Here's a primer on
what New Orleans \
kitchens are currently
dishing out:

« Creole is traditional \ / .
uppercrust New Orleans

cuisine with heavy,
French influences. It is ex-

e

emplified by dishes like
Ovysters Rockefeller and, /

shrimp remoulade, and by,
restaurants like Antoine’'s and

Galatoire's.
- Led by Commander's Pal-

ace, some restaurants are updat-

ing traditional creole cooking,

often resulting in lighter, but

equally flavorful, dishes. Shrimp

over angel-hair pasta and bread

pudding souffld are examples of

the twists contemporary cooks put

on local stanmndards . \
+ Cajun cooking has its roots in

the rural bayous and is earthier \

and spicier than creole. Pork and

game are featured prominently in

thick roux-based gumbos and jam-

balaya. In addition to K-Paul's,

you'll also find authentic Caiun
food at Alex Patout's and Mu-

Casual seafood house. The nauti-
cal atmosphere features several
large saltwater aquariums. Spe-
cialty is fresh Louisiana seafood,
like fried trout file with crabmeat
etouffee and crawfish bisque. Aver-
age dinner for two with wine and
gratuity: $50. All major credit
cards accepted. Reservations are
accepted. Hours: Sunday-Thurs-
day, 11:30 a.m.-10 pm., Friday
and Saturday, 11:30 a.m.-11 p.m.

ANTOINE'S
713 St. Louis St., French
Quarter
504-581-4422
French Creole. Elegant din-
ing; 15 themed dining
' rooms. Specialties include
oysters Rockefeller, pom-
pano papille and chicken
rochambeau. Average din-
ner for two with wine and
gratuity: $ 100. Jackets re-
quired; no jeans. All ma-
lor credit cards accepted.
Reservations recom-
mended. Monday-Sat-
urday. Lunch: 11:30
a.m.-2 p.m. Dinner:
1 5:30 pm.-9:30 Am.

r*
BART'S ON THE
LAKE
Ff S OO0O0OO0O L _ akeshh ors
. Drive

504-282-0271
- Seafood. Spacious
dining on the lake
with patio. Popular
dishes include Trout

Bart (stuffed trout

r. 2 with_hollandaise

cued shrimp azar.

Average dinner for
two with wine and

gratuity: $26. Ca-
i sual dress. All major
credit cards ac-

cepted. Reservations

required for eight or

% 1 more. Tuesday-Thurs-
-b % day: 11:30 a.m.-10

p.m. Friday and Satur-
/ day: 11:30 a.m.-11 p.m.

Sunday: 10:30 a.m.-9:30

,/ p.m. Sunday brunch buf-
/ fet: 11:30 a.m.-2:30 p.m.

/BAYONA
, /430 Dauphine St., French
f Quarter
/ 504-525-4455

/ French Mediterranean. Inti-
/ mate courtyard dining. Popular
/ dishes include grilled shrimp
/ with black bean cake in coriander
1 sauce, goat cheese croutons with
f mushrooms in Madeira sauce and
. grilled duck breast with pepper-
jelly glaze. Average dinner for two
/ with wine and gratuity: $80. Ca-
/ sual to dressy attire. All major
credit cards accepted. Reservations
/ required. Lunch: Monday-Friday:
11:30 a.m.-2 p.m Dinner: Mon-
day-Thursday: 6 p.m.-10 p.m.; Fri-

day and Saturday: 6 p.m.-11 p.m.

BAYOU RIDGE CAFE

437 Esplanade Ave., downtown
504-949-9912

Continued on page T35



Inside IRI
there's a

world of difference

INDUSTRIAL RISK INSURERS

Get the full story.
RIMS, Booth 345



T28 /Business Insurance

latest step up
for Gallagher

Years ofhard work
helped put her on top
of her profession

s Ludlle A. "Lucf
Gallagher worked her
way to the top in her
insurance and risk
management career,
she simultaneously
made contributions
that led to her climbing the ranks
in the Risk & Insurance Manage-
ment Society Inc.

Ms. Gallagher, vp-risk manage-
ment at the ConAgra Red Meat
Cos. and subsidiary Monfort Inc. in
Greeley, Colo., will succeed J.A.
"Tony" Bridger as RIMS president
on May 1.

She began her insurance career
with Farmers Insurance Group
upon graduating from high school
in suburban Denver. In her nine
years at Farmers, Ms. Gallagher
worked her way up from a tran-
scription operator to supervisor of
claims administration in Farmer's
Denver office.

She later joined Employers of
Wausau in Denver, where she held
a variety of claims-related posi-
tions.

Her risk management career be-
gan in 1978 when she was named
the first full-time risk manager at
Monfort, which at the time em-
ployed 3,600 workers at three cattle
feedlots and a single meatpacking
plant in Greeley.

After Monfort was acquired by
ConAgra Corp. in 1987, Ms. Gal-
lagher was given responsibility for
the risk management programs for
the six independent operating
companies under the ConAgra Red
Meat Cos. umbrella.

Today, ConAgra Red Meat em-
ploys more than 20,000 people and
operates 24 production facilities in
12 states, 50 food distribution
branches in 20 states, four feedlots
and two long-haul trucking compa-
nies.

Ms. Gallagher, 56, became active
in the Rocky Mountain Chapter of
RIMS soon after she joined Mon-
fort. She held most of the chapter
offices, including the presidency in
1986-1987. Three years later, she
joined the RIMS executive council
as vp-governmental affairs. After
two terms in that office, she was
elected vp-conference in 1992-1993
and first vp in 1993-1994.

She received RIMS's Richard W.
Bland Memorial Award in 1985 for
her lobbying activities in Colorado.
The award recognizes outstanding
achievements by risk managers in
shaping legislation and regulation.

Ms. Gallagher lives in Greeley
with her husband, Dr. Richard
Stieg, who is medical director for
the Colorado Compensation Insur-
ance Authority and current presi-
dent of the American Academy of
Pain Medicine.

Ms. Gallagher says she has no-
ticed one big change in RIMS in
the 16 years she has been a deputy
nnennber.

She said when she joined the
Rocky Mountain Chapter of RIMS
in 1978, "l think | was one of two
women. Now, it is at least 50%

women."”
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RIMS presidency Bridger emphasizes member involvement

His vision ofR&IS adds value, quality by increasing role ofcommittees

By SARA MARLEY

=p all it RIMSTQM.
/7 Y The Risk & Insur-
ance Management
Society Inc. is
adopting the total
4-b quality manage-
ment philosophy
by providing additional value to

members and by looking for more
from both RIMS staff and members

in return.

"RIMS' biggest asset is our mem-
bers-and our biggest problem is a
lack of involvement by members,"
said President J.A. "Tony" Bridger.

"I want to push the ownership
of RIMS down to the member-
ship," said Mr. Bridger, who is risk
manager for the Bank of Montreal
in Toronto. "We want to push

down the direction, management
and involvement to the commit-

tees. The executive council will ul-
timately become a policy-setting
group instead of trying to micro-
manage the society. It will look at
ideas and thoughts emanating out
of committees.”

That TQM philosophy will be
carried on next year by RIMS' in-
coming president, Lucille A.
"Lucky" Gallagher.

Everything is fair game for scru-
tiny in the name of quality-even
the strategic plan that RIMS only
implemented last year.

"We will look at reordering the
priorities in that plan,"” Mr. Bridger
said. "It could be anything. We
will look at all processes as we con-
tinue to push down the manage-
ment of the society to the commit-

tees and members."”

"My top priority is to increase
members' and committees’ in-
volvement in the organization,”
said Ms. Gallagher, currently first
vp of RIMS and also vp-risk man-
agement for the ConAgra Red
Meat Cos. and subsidiary Monfort
Inc., a meat processor in Greeley,
Colo.

Ms. Gallagher will succeed Mr.
Bridger as RIMS president on May
1.

To facilitate the flow of informa-
tion between RIMS' various com-
mittees and the executive council,
RIMS for the first time will invite

the risk managers who chair the
committees to three annual board

meetings. And, executive council
members will receive minutes of
all committee meetings.

The executive council may even-
tually be reorganized, with com-
mittees grouped into three or four
general areas. For instance, mem-
bership and chapter services could
fall under a financial section; edu-
cation and research could be
grouped with conference opera-
tions; and business and industry li-
aison, environmental, and health
and safety functions could come
under the jurisdiction of govern-
ment affairs.

Eventually, RIMS may elect "ex-
ecutive vps" with responsibility
for these broader areas, Mr. Bridger
said.

Some changes already have been
made in the society's operations to
reflect staffing changes at RIMS,
such as combining the society's
conference and education func-
tions, Ms. Gallagher said.

Barbara Parker, who has been
promoted to RIMS' director of con-
ferences from assistant director,
heads the newly combined staff.
Ms. Parker had been heavily in-

volved

in RIMS education pro-
grams.

RIMS is also expanding the con-
tinuing education credits program
started at last year's conference, so
the lines between educational pro-
grams and the conference were
blurring.

RIMS Executive Director Eugene
U. Ricci received praise from Mr.
Bridger and Ms. Gallagher for im-
proving staff skills, particularly in
planning. "There's a good rapport
between the executive council,
staff, committees and the board,”
Mr. Bridger said. "There's been
dramatic improvements."

New staff training meant that
the annual budget planning meet-
ing, which previously lasted five
days, was concluded in three days

this year, he noted.
"Al lot of that had to do with the

ing," Ms. Gallagher said. "The
chapter needs to put some pressure
on that person. (The society direc-
tor) needs to be fully involved at
chapter level, as well as fully par-
ticipatory on the board of direc-
tors."”

Both Mr. Bridger and Ms. Gal-
lagher believe communication is
the key to increased involvement.

Mr. Bridger made communica-
tion a focal point of his year as
president, continuing two projects
started last year by Suzanne H.
Crager, who served as president
from 1992-1993. Those projects
are the President's Memo, which is
distributed to chapter officers, and
informal "town hall” forums be-
fore meetings of the RIMS board,of
directors, which have improved
board meeting productivity, Mr.
Bridger said.

Mr. Bridger said.

In addition to communication,
Mr. Bridger cites increased effi-
ciency as one of the major accom-
plishments of his presidency.

Coming from the banking indus-
try, the need to operate cost-effi-
ciently "is something | live with
every day," he said. "RIMS has re-
ally responded well" by cutting
costs and increasing revenue.

That combination has erased the
deficit that has plagued the society
for two years. RIMS ended 1993
with a $637,000 surplus, even
though the society was budgeted
only to break even. Overall reve-
nue of $7.4 million was up 2%,
and expenses of $6.8 million were
down 3%, Mr. Bridger said.

New revenue came from: educa-
tion programs; investment in-
come, after RIMS began managing

Photo by Michael A. Marcotte

RIMS President J.A. "Tony' Bridger and incoming President Lucille A. 'Lucky' Gallagher.

preparation the staff had done,”
he said. "We have asked them to
do more strategic planning, to
look beyond their day-to-day prob-
lems.”

Ms. Gallagher wants to extend
that planning and leadership
training to the chapters as well.
She recently attended a Western
regional seminar with 27 chapter
representatives, the largest group
ever at such a gathering.

"I was astonished to find out
that at a lot of chapters, the society
director (the chapter liaison to the
board of directors) doesn't talk to
chapter officers before coming to
board meetings and doesn't share
information with the chapter
board and members after the meet-

"By the time we get to the for-
mal meetings, a lot of the concerns
have been answered,"” he said.
"The formal meeting runs much
more smoothly and more effi-
ciently."

To obtain members' input on
one of the most important regula-
tory issues of the year, a new Na-
tional Assn. of Insurance Commis-
sioners model law on fronting,
RIMS held special meetings on the
topic in Atlanta, Chicago, Dallas
and San Francisco.

RIMS hopes to offer a formal po-
sition on the model fronting law
later this year.

"I've worked very hard so we
don't go off in a direction without
a lot of input from our members,"

its portfolio more aggressively a
year ago; and from RIMS' publish-
ing department, where revenues
increased by 20%.

Enrollment at RIMS schools was
up 10% in 1993, he said.

Building on that success, the ed-

ucation committee is analyzing at-
tendance and how seminar loca-

tion and cost of accommodation
affect that, Ms. Gallagher said.
"We are taking a fresh look at
the schools. We are updating what
a typical class should be teaching
now," she said. "We want to make
sure we are keeping up with the
times.”
New courses on disaster plan-
ning, quality control in risk man-
Continued on next page
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agement and environmental risk
management are planned for the
znd of 1994. A class on crisis man-
igement will be offered in 1995.

Membership dues did not pro-
duce new revenue in 1993, as mem-
Dership remained virtually flat, with
4,547 companies and 8,113 deputy
members at year end.

One new chapter was formed in
1993 in northwest Arkansas, and
two have been added so far in
1994-Greater Miami and a Smoky
Mountain chapter based in Knox-
ville, Tenn.-bringing the total to
92. Chapters are also in the devel-
opmental stage in Chattanooga,
Tenn., and central Mississippi,
based in Jackson.

The entire executive council re-
duced travel expenses, and Mr.
Bridger cut funds from his personal
budget earmarked for the tradi-
tional video presentation at the an-
nual membership meeting at the
RIMS conference. Instead, he will
run the Monday morning session as
a "straight business meeting."

Conference registration is up
more than 4% over a comparable
period a year ago, Mr. Bridger said.
And the exhibit hall-592 booths
occupied by more than 330 compa-
nies-sold out months ago.

Risk managers won't be able to
visit the vendors' exhibits on Sun-
day at this year's conference, how-
ever. The decision not to open the
exhibit hall on Sunday "was in re-
sponse to customer needs," he said.

"Exhibitors commented that there

was little traffic on Sunday." Exhibi-
tors also noted that the RIMS ex-
hibit hall in the past was open
much longer than the exhibits at
other conferences and trade shows,
he explained.

The exhibit hall will open Mon-
day morning immediately follow-
ing the annual membership meet-
ing and a keynote address by Cana-
dian health care expert Jane Fulton.

In another response to members'
concerns, RIMS will not participate
in the Singapore risk management
conference to be held in October.
RIMS had been a co-sponsor of the
biannual conference.

"The feedback from members is

that they wanted us to do things for
North American risk managers with
international interests,"” Mr. Bridger
said. "We will concentrate on the
international program at our own
conference, rather than spending
time and resources doing Singapore.
Very few North American risk man-
agers attended" that conference.

While it is dropping sponsorship
of the Singapore meeting, RIMS will
continue to co-sponsor the bian-
nual Risk Management Forum in
Monte Carlo with the European
Assn. of Risk Managers.

The society also remains commit-
ted to working with the Intema-
tional Federation of Risk & Insur-
ance Management Assns., but will
downgrade its presence in that
group, Mr. Bridger said.

"Over time, IFRIMA has evolved
to be a very efficient, knowledge-
able group,"” he said. "We want IF-
RIMA to be the spokesperson in the
international area,"” not RIMS.

However, RIMS-the world's larg-
est risk management organiza-
tion-will continue to perform ad-
ministrative functions for IFRIMA.

And the society will continue to
work with risk management organi-
zations with which it has estab-
lished separate relationships outside
of IFRIMA, including groups in Aus-
tralia, Great Britain and Japan, Ms.
Gallagher said.

While taking a step back in some
of its international ventures, RIMS
is looking toward involvement in
the growing risk management

movement in Mexico and Latin
America.

The international program at this
year's RIMS conference will indude
sessions on the impact of the North
American Free Trade Agreement on
risk management programs, multi-
national benefit funding strategies,
and how developments at Lloyd's
of London and in the London mar-
ket will affect renewals. In addition,
six of the 38 discussion topics at the
Wednesday "brown bag" luncheon
will be international issues (see
story, page T34).

Domestically, RIMS is developing
position papers on various issues,
including health care reform, the
NAIC model fronting law, changes
to the Occupational Safety and
Health Act and Superfund.

"We have to look at where we

Continued on next page

"When will a company

Business Insurance / T29

offer everything 677CKk
risk managers need . r

under one roof?" ,

= ft Re |

"We had some pretty innovative ideas on how Shaw's could cut back workers'compensation costs. We needed a broker who
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can make the most impact. We
need to refine the process to make
sure we are out there leading the de-

bate (in those areas)," Ms. Gallagher
said.

In the future, she would like to
see more risk managers testifying
before congressional committees.

RIMS also is searching for a new
staff member who will follow state
issues and organize lobbying efforts.

In the past year, RIMS joined the
newly formed Coalition of Altema-
tive Risk Funding Mechanisms.
RIMS is not in total agreement with
all of CARFM's positions, however.

"RIMS wants to work with the
regulators,” Mr. Bridger said.

"CARFM is taking a stronger ap-
proach. We don't want to get into a
situation where litigation is in-
volved.” CARFM has threatened to
file suit if the NAIC does not accept
the way Vermont regulates risk re-
tention groups for NAIC accre(lita-
tion purposes. Both CARFM and
RIMS, however, believe that the
new NAIC leadership is committed
to accrediting Vermont.

Ms. Gallagher attended the recent
NAIC meeting in Denver and came
away confident that RIMS and the
NAIC can work together.

"The biggest problem is to edu-
cate (the NAIC) that we are not in-
surance companies, we are busi-
ness," she said. 'We manage the
risk-funding part of our business
the same way we manage any other
part of our business."

In addition to working with the
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NAIC, RIMS is also trying to work
with the National Conference of In-
surance Legislators and the Na-
tional Governors' Assn, "because
those are the people who are ap-
pointing and electing these offi-
cials," Ms. Gallagher said. "When
the NAIC enacts model laws, they
must understand how the issues af-
fect business.”

RIMS should also be more in-
volved in the health care debate,
she said. "Our concern is this has
not been looked at in depth from a
risk management perspective.”

Developing a position on health
care reform, which should be pub-
lished this spring, is not an easy
task, however. RIMS opted to delay
developing its position until com-
peting proposals were released.

"We have to look at all sides of
the coin because our demographics,
our members, are government enti-
ties, large, medium and smaller em-
ployers. There are differences of
opinion within our membership,"
Ms. Gallagher said.

"We are in favor of a system that
reduces the long-term cost of health
care by improving employee and
family health," she pointed out.

So far, RIMS endorses the concept
of universal access to health care,
including coverage from Day One
and no pre-existing conditions
dauses in policies.

"All people who earn an income
should contribute something to-
ward their health care coverage,”
Ms. Gallagher said. At the same
time, "employers should be allowed
the choice to continue to offer
plans as they do now. After all, em-
ployers and business have had the
leading edge on cost containment
and developing areas for control.”

If workers compensation is in-
cluded in any type of universal
health care plan, "there can be no
differences in the benefit and pay-
ment systems" between workplace
and non-occupational injuries and
illnesses, she said.

Including workers comp in a re-
form bill could increase cost shift-
ing to the workers comp system.
And, a combination of the group
health care and workers comp sys-
tem raises a host of legal and medi-
cal issues, induding a lack of physi-
cians trained in workers comp and
return-to-work programs.

"We have concerns that govern-
ment involvement and administra-

tion will result in inefficiencies and
higher costs," Ms. Gallagher said.
"We have already seen mandated
benefits prove to increase costs. We
feel very strongly that a pilot pro-
ject should be done to determine
what works and what doesn't be-
fore any drastic changes are made."

As RIMS prepares to speak out on
new issues, its roster of top officers
also is undergoing change.

Working closely with Ms. Gal-
lagher during the next year will be
William J. Kelly, who will serve as
first vp, the traditional stepping-
stone to the RIMS presidency. Mr.
Kelly, senior vp with J.P. Morgan &
Co. Inc. in New York, currently is
vp-international.

In addition, Judy Lindenmeyer,
director-risk management at Fidel-
ity Investments in Boston, will join
the executive council on May 1. She
will replace Mr. Bridger.

Earlier this year, Marge P. Layne,
corporate risk manager of Core-
Mark International and vp-member-
ship and chapter services/secretary,
resigned from the executive coun-
cil. She was replaced by Susan Melt-
zer, risk manager for Bell Canada in
Toronto, who will remain on the
executive council in 1994-1995.

Ms. Meltzer is also chairwoman of

the 1994 conference programming

committee. 1
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Management and the Canadian
Hospital Assn. Program in Health
Services Management.

The Tuesday luncheon speech
will be delivered by Richard
Cheney, who was secretary of de-
:ense during the Bush administra-
zion. Mr. Cheney headed the De-

Fense Department during Opera-
ion Desert Shield/Desert Storm in

1990-1991, which liberated Kuwait
ifter the Iraqi invasion.

After more than two decades in
federal government, including 10
years as a U.S. representative, the
Wyoming Republican now is a se-
nior fellow at the American Enter-
prise Institute in Washington.

Thursday's luncheon will feature
Dersonal finance expert Jane Bry-

Ms. Quinn writes columns for
Newsweek and Woman's Day and
ts a syndicated newspaper column
for The Washington Post. She ap-
pears twice each week on ABC's
"The Home Show."

She has written two books,
"Making the Most of Your Money"
ind "Jane Bryant Quinn's Money
Book."

Another key part of conference
week is the annual exhibition of
products and services. More than
330 suppliers will be represented
with displays in Convention Cen-
ter halls B2 & C.

The opening of the exhibit hall
this year has changed to Monday of
conference week from the usual
Sunday schedule. Exhibit hall hours
will be: Monday, 10:30 a.m.-5 p.m_;
ruesday and Wednesday, 9 a.m.-5
p.m., and Thursday, 8 a.m.-noon.
Admission to the exhibition hall
will be limited to conference and
guest program registrants and
oadged exhibitor personnel.

No one under age 18 will be ad-
mitted.

In conjunction with the confer-
ence, RIMS will hold its annual
membership meeting at 8 a.m.
Monday in Convention Center
Ballroom II.

President J.A. "Tony" Bridger,
risk manager for the Bank of Mont-
real in Toronto, will deliver the
State of the Society address, and
incoming President Lucille A. Gal-
lagher, vp-risk management for
the ConAgra Red Meat Cos. and
subsidiary Monfort Inc., a meat
processor in Greeley, Colo., will
deliver her inaugural address (see
story, page T28).

The 1994-1995 executive council
also will be introduced.

While conference attendees are
involved in professional activities,
their guests can enjoy a variety of
tours. Sightseeing highlights in-
clude the French Quarter, the Gar-
[len District, plantations, a Mardi
Gras "workshop," the swamp-
lands, the New Orleans School of
Cooking, the New Orleans School
of Glassworks and Gallery, and

For the second year, a blood
drive will be held during the con-
ference.

Organizers hope to top last

year's donation of 28 pints. South-
east Louisiana Blood Services will

conduct the drive between 10 a.m.
and 5 p.m. on Monday of confer-
ence week between aisles 100 and
200 of the exhibit hall.

Prepaid registrations exceeded
last year's, totaling 4,060 as of
April 4. The 1993 conference drew
approximately 4,300 attendees.

For registrations after March 14,

the price for a full week of the con-
ference is $845 for RIMS members

Inm, 19904

and $945 for non-members. Par-
tial-week registrations after March
14 range from $725 to $750 for
members and $825 to $850 for
non-members. A one-day registra-
tion is $295 for members and $345
for non-members.

A First Timer orientation will be
held in the Convention Center on
Sunday, April 17.

Agents and brokers from many
states can receive continuing edu-
cation credits for the sessions they
attend. Continuing education
credit forms will be available at the
continuing education desk in the
RIMS registration area. An admin-
istrative fee of $10 per daily certifi-
cate will be charged.

For more information, contact
the RIMS conference department
at 212-286-9292.

-By Roseanne White

KempeR
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Spencer Foundation paves
way for risk, insurance
professionals of tomorrow

6 SJEnee- e

$ 10,000 to full-time
students of risk man-
agement and insurance.

This marks the second consecu-
tive year that the foundation has
been able to grant $100,000 in
scholarships.

In reaching that goal last year,
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For a free Specialty E&0 Kit, brokers may
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Two Pershing Square, Suit, 800 - 2300 Main Street
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the Spencer Foundation surpassed
1992's award of eight $7,500
scholarships.

The Spencer Foundation's mis-
sion is to assist undergraduate and
graduate students in the fields of
risk management and insurance
through scholarships and educa-
tional grants.

The Spencer Educational Foun-
dation was established in 1979 by
the Atlanta Chapter of the Risk &
Insurance Management Society
Inc. in honor of the late Robert S.
Spencer, a former president of the
society.

More than 140 scholarships
have been awarded since then, ac-
cording to Anne Zug, Spencer
Foundation chairwoman and asso-
ciate vp of insurance and risk man-
agement for Main Line Health Inc.
in Radnor, Pa.

Scholarship recipients are cho-
sen on the basis of grade-point av-
erage, field of study, and full-time
student status of at least 12 hours
per term.

This year's winners will be cho-
sen from 72 candidates, up from
66 candidates last year and 50 in
1992.

Education Committee members,
who select the scholarship recipi-
ents, are: James V. Davis, chairman
and chief executive officer of Wil-
lis Corroon Advanced Risk Man-
agement Services in Nashville,
Tenn., who chairs the committee;
Anita Benedetti, Spencer Founda-
tion president and deputy execu-
tive director of RIMS; Allan Gold-
berg, manager-property/casualty
insurance for Interco Inc. in St.
Louis; H. Felix Kloman, editor of
Risk Management Reports in South
Norwalk, Conn.; Alan Page, senior
vp and director at Johnson & Hig-
gins in New York; Dick Smith,
principal of Smith Consulting
Group in Marina del Rey, Calif.;
and Michael Zuckerman, vp, Willis
Corroon Corp. of Pennsylvania in
Radnor, Pa.

The foundation will hold two
fund-raising events this month:
the second annual Spencer raffle
and the third annual Spencer/Gal-
lagher golf tournament.

Tickets now are being sold for
the raffle, whose drawing 'will be
held Thursday, May 5 at RIMS
headquarters in New York. The
grand prize is $10,000 and the sec-
ond prize is $2,500. Raffle tickets
are $25 each or five for $ 100.

Tickets may be purchased by
sending one's name, address and
telephone number, along with a
check payable to the Spencer Edu-
cational Foundation Raffle, to the
Spencer Educational Foundation
Inc. at 205 E. 42nd St., Suite 1504,
New York, N.Y. 10017.

The Spencer golf tournament
will be held at the Belle Terre
Country Club in LaPlace, La., at9
a.m. on Sunday, April 17, the same
day the 32nd annual RIMS confer-
ence opens in New Orleans (see
story, page T34).

The April 17 opening reception
of the RIMS convention will also
support the Spencer Educational
Foundation. Ballroom Il at the
Ernest N. Morial Convention Cen-
ter will be turned into a "construc-
tion site" Sunday from 7:30 to
9:30 p.m. for the party theme of
"Building on Success." Musical

Continued on next page
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Continued »om previous page Newton Jr.; David A. Nunley, Wil- H. Bostwick; J. Cameron Camp- ClaimsNet; Central lllinois Chap- C. Mason; Gary Meggs, Fred B Mo-
group The League of Decency will ham D. O'Connell; Alan G. Page; bell; Don R. Carlson, Jerome N. ter of RIMS; Chicago Chapter of lineux, John G. Pinner; Joseph P
play songs from various decades, Donald H. Payne; William J, Clauser; Robert O. Collins Jr.; W RIMS, in memory of Arthur Platt Jr., Douglas C. Nyhus, J
including swing and current Top Prenger; Gene and Janet Ricci, Meade Collinsworth; David F. Melzer; Crookham Co, The Dun & Donald Shea; Frank L Shoppe, Su-
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served Sullivan; John Surabian; Richard E. Charles L. Halsey; David A. Jollin; Corp, Greater Quad-Cities Chap- ner.
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RIMS chapters that have won High Zuckerman, Anne M. Zug. Saul J. Landesberg; A. Hunter Lucky Stores Inc.; Park South Asso- Budd Co , Butler Manufacturing
School Outreach grants Organizations: Connecticut Val- Long; Sam H McGoun; Brian C. ciates Inc ; Rock River Valley Co.; Interco Inc ; Marrs-Schneider

The grants are used to introduce ley Chapter of RIMS; CUNA Mu- Miller; Dennis K. Morton; James Chapter of RIMS, Schnitzer Steel Liaison Inc, Mattel Inc., McCall
the concepts of risk management tual Insurance Group; Jupiter W Noyes; Thomas G. Patzau, Industries Inc.; South Louisiana 011 & Chemical Corp,; Metropoli-
and insurance to high school stu- Transportation System Inc.; Pied- Christopher L. Pethley; Truman G Chapter of RIMS; Southwest Flor- tan Stevedore Co.; Nissan North
dents mont Chapter of RIMS; Southwest Pope, Jeanne H. Pores; Pete A Ran- ida Chapter of RIMS, in memory of America Inc.; Safety Services of

Anyone interested in contnbut- Florida Chapter of RIMS. court, Thomas and Gayle Regan; Hank Nevins. America Inc, Saskatchewan School

ing to the Spencer Foundation Daniel C Savitsky; Ron Tsuka- Trustees Assn, Schirmer Engineer

may contact Ms Benedetti at the - Friends ($100-$249): maki, E. Massie Valentine; Stella - Supporters ($25-$99): ing Corp.; Schlumberger Ltd ,
foundation’s address above or call Individuals: Jamie R. Anthony Alexis Wagner; Robert Whitmarsh, Individuals: James A DeDeo; Southern Co. Services Inc ; Sun-
212-286-9292. Jr.; Norman Barham; S. Robert Earle and Margaret Zander. Lou and Bonnie Drapeau, Charley mark Inc, Total America Inc,

Following are 1993-1994 con- Beane; Anita Benedetti; Laurie J. Organizations. The ASU Group; and Ann Fix; Susan P. LaBrie, Wil- Western Publishing Co. Inc.; YKK
tributors and pledges to the Spen- Bilik; Donald H. Birdsong; George Boatmen's Bancshares Inc., CEl/ ham B. Logie, Judith and Ronald Corp

cer Foundation as of March 18

The fund-raising year ends June
30

- Golden Circle ($12,000-
$29,999):
Alexander & Alexander Services

KEMPER

Inc., Atlanta Chapter of RIMS; . 4 A\ R 1
Johnson & Higgins; Marsh & " . '1'3,33 4.#;..|., H E D YO U -
McLennan Cos. Inc, Sedgwick When will . «* 84 (4% r- .
James Inc. Y2- r2 g_&j» <f .
- VY-Ar0 1A "

< someone in the B So we put together a new

“Sponsors ($5,000-$11,999). organization with one

American International Group . g
Inc, Business Insurance, The Chubb rISk management pUrpOse...tO offer you all the
Corp. Charitable Trust, CIGNA . . tools you need to save your
Corp.; Rollins Hudig Hall Group, services business VA "
Willis Corroon. Company money

H f?" Beth Lindner
M IISten b Executive Vice President
- Benefactors ($2,500-$4,999): / 224 11 > - Kemper Risk M .
TSk per Risk Management Services

Alaska Chapter of RIMS, Craw-
ford & Co.; GAB Business Services
Inc, Genesis Underwriting Man-
agement Co., The Hartford Steam
Boiler Inspection & Insurance Co ;
Liberty Mutual Insurance Group;
Reliance National Insurance Co ;
Washington Chapter of RIMS;

Wausau Insurance Cos.

- Patrons ($1,000-$2,499):

Commonwealth Risk Services;

6% 1

Kemper Risk Management Services
combines every-
thing you need to
create and imple-
ment your own
risk management
strategy...all under
one roof, so it's

Dol Valley Chapt f RIMS Tk easier to do business with us Respon-
elaware Valley apter o 5 . . . . .
[daho Chapter of RIMS, Industrial o2 sive claim service, with money-saving
Risk Insurers; International Risk 7 in-house litigation specialists The loss
Management Institute Inc ; Lind- : control, managed care and other cost
M lai i ; Th i i
PN °rdCe” ?Z'm Sfrvllcceﬁ’ - t 4 containment services you need to
O?EI:/TS (I)\lsgrthe(:‘;sgm m?npoiesr manage risk And solid insurance
Chapter of RIMS, North Florida programs from Kemper National
Chapter of RIMS, Old Republic o . Insurance to transfer risk
Risk Management Inc.; Oregon Best of all, you can tailor our
g::‘p‘:;?L?;mg%iriii;tigstj services to suit your needs, whether
of RIMS, Zurich-American Founda- you have a self insured, high deduct-
tion. ible or fully insured program
(072 At Kemper Risk Management, the

= Contributors ($500-$999). kind of services we pioneered as
oc:;‘:;v:jdL;i'ﬁ;:apm:si‘c\':::jvl_"z;;:ii value-added extras are industry
burg: Brian M Kawamoto: Chris- standards today And, we're keeping
tine LaSala; Kathryn J. Mcintyre; ahead of the pack We're developing
Richard E. Meyer, William S. Mor- new approaches that can help risk
timer, Dick and Carole Smith; a5 - 51 managers get the most out of the

Myra Leigh Tobin; Susan Welch
Organizations. Caltex Risk Man-
agement Services Corp ; Carolinas
Chapter of RIMS; Chesapeake
Chapter of RIMS; Cumberland

Chapter of RIMS, in memory of ,

Torn Ainsworth, Deloitte & Tou-
che; Fairfield/Westchester Chapter
of RIMS, Houston Chapter of
RIMS; Kemper National Insurance
Cos., Marshall, Dennehey,
Warner, Coleman & Goggin; Or-
ange Empire Chapter of RIMS;
Palm Beach Chapter of RIMS, Pal-
metto Chapter of RIMS; Potomac
Chapter of RIMS; Protection Mu-
tual Insurance Co, San Diego
Chapter of RIMS.

- Donors ($250-$499):

Individuals: Brian Hall; Tom
[rvin; Freida L. Jackson; John P.
Keyser, H. Felix Kloman, Luke La-

Call your independent agent or broker who represents Kemper National or call 1-800-323-9585

Kemper

Risk Management

Services

hArrip- Rrilth R 1 irQhr,ti- InmMmoac r _

combination of our services and
information systems with your data
and experience.

Regardless of your approach to risk
management, ask your broker to set up
an appointment so we can listen to
your problems. We can help.

Follow the Leader.

naTlonalL

19:mpeR InsuRance

companies
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says a

"brown bag"
lunch can’'t

have some

zip to it?
Attendees
at the 32nd
annual Risk & Insurance Manage-
ment Society Inc. conference can
attend a "Brown Bag" luncheon
spiced up with conversations on
risk management issues.

A new event at this year's meet-
ing, the "Brown Bag" luncheon/
discussion is a chance for attend-
ees to exchange ideas, share infor-
mation and network in an infor-
mal environment.

"It's a step beyond the informa-
tional sessions," said Barbara
Parker, RIMS director of confer-
ences. "It's another opportunity
for networking, while focusing in
on industry problems."

The "Brown Bag," which re-
places the traditional Wednesday
luncheon honoring those who
achieved the Associate in Risk
Management or Certificate in Risk
Management designations, also of-

RIAX 1994
Luncheon to offer food for thought

New event expected to promote discussion Of issues

fers attendees an additional 90

minutes of learning time during
conference week.

Discussion topics were generated
by individual RIMS committees’
suggestions of the issues in their
subject areas that are most impor-
tant to members.

"The point was to make the
'‘Brown Bag' a member function,”
Ms. Parker said.

The "Brown Bag" lunch will be

free-form this year. Signs on each
table in Convention Center Ball-

room Il will indicate the discus-

sion topic to be discussed.

The list of 38 topics, which will
be placed in delegate kits, includes:
financing alternatives for environ-
mental liability, environmental
auditing practices, emergency
planning, solutions for costly
workers compensation claims, de-
veloping a workers comp manual,
benchmarking, dealing with the
cost of risk, and Occupational
Safety and Health Administration

reform.

Other tables during the lun-

cheon will be dedicated to discus-

sion of risk management issues in j
various regions of the world. ,
Attendees can grab a boxed 1
lunch and then locate the table at ,
which their :opic of choice will be ,
discussed. Participants are advised
to have three topic choices, in case
their first-choice table is full. Each
table will accommodate 11 partici-
pants and the discussion leader, ,

and certain topics will be discussed
at more than one table.

A RIMS member willlead the dis-
cussion at each table. Participants
will be free to move if they want to
join another discussion, and
empty tables will be available for
those who want to break away to ,
start a different discussion.

And long after the brown bags
are tossed into trash bins, the in-
formation exchange will serve a vi-
tai purpose for RIMS: Committee
members will bring to their com-"'
mittees the concerns that arose
during the discussions.

"Their feedback will affect what j
committees will do in the future,"” 9
Ms. Parker said.

-By Roseanne White i

3

Annual golf tourney a fund drive

Proceeds to benefit Spencer Foundation

Galla r golf

/
t it
h r -
] = 1} i -

will be held Suhday,
April 17, at Belle Terre

Country Club in LaPlace, La.
The 18-hole team scramble will
begin at 9 a.m. with a shotgun
start. Golfers will receive a maxi-

mum of two Mulligans for the
tournament.

The field is limited to 144 play-
ers, and the cost is $120 per player.
In addition, 18 corporate tee spon-
sorships are available at $200 each
tee, and two beverage cart sponsor-

ships are available at $300 each.
Prizes will be awarded to the

three best foursomes and for the
longest drive, most accurate drive
and the shot closest to the pin. A
player who hits a hole-in-one on a
designated hole will win $10,000.

Par for the course from the stan-

Looking ahead
to RIMS in'95

The Risk & Insurance
Management Society's 1995
conference will be held in
San Francisco April 23-28.

Other future RIMS confer-
ences are scheduled for:

= Toronto, April 21-26,
1996.

- Atlanta, April 13-18,
1997.

dard tees is 69. The 6,320-yard

course weaves its way around the
Belle Terre subdivision.

The course
:P' "will challenge
some of the
best,” said
Dean Shrable,

3*5ii}30 . Gallagher's
- —taas: s/ New Orleans
_)» ...- i . branch man-
ager and an or-

ganizer of the tournament.

"The course is fairly tight,
marked with a lot of water hazards,

and lined with bunkers and out of
bounds markers," according to Mr.
Shrable.

Bus transportation from New Or- |
leans will be provided to the'’
course, which is 25 miles west of
the city. A continental breakfast '
will be served at 8 a.m. |

A barbecue lunch and awards
ceremony will be held in the club-
house at 2 p.m.

For more information about the
tournament or to register, contact
Mr. Shrable or Jocel Ravenack at
Broussard, Bush & Hurst, a divi- i
sion of broker Arthur J. Gallagher

& Co., 504-888-1100, fax: 504-
888-1299. — =

RIMS Conference at a glance

Sunday, April 17

* Noon-8 p.m.: Conference registration-first floor of the Ernest N.
Morial Convention Center, 900 Convention Center Blvd., New

Orleans.

* 5:30-11:30 p.m.: Hospitality suites open at: the New Orleans Hilton
Riverside & Towers, Poydras Street at the'Mississippi River; New

Orleans Marriott, 555 Canal St.; and the Sheraton New Orleans, 500

Canal St.

» 7:30-9:30 pm: Spencer Educational Foundation reception, i

Convention (c}enter Ballroom IL ,

+ 7 a.m.-5 p.m.: Conference registration-first floor, Convention Center. 1

nday, Apri

» 8 a.m.: Annual membership meeting and keynote address by

Canadian health care expert Jane Fulton. Breakfast served at 7:30

a.m.—unvention Center Ballroom 1.

* 9-11 a.m.. Conference sessions-Convention Center.

* 10:30 a.m.-5 p.m.: Exhibit Hall open-Convention Center halls 82

and C.

*« Noon-2 p.m.: Boxed lunch at the Exhibit Hall-Convention Center

halls B2 and C.

* 2-4 p.m.: Conference session-Convention Center.

» 5:30-11:30 pm: Hospitality suites open at the Hilton, Marriott and

Sheraton.

Tuesday, April 19

» 8 a.m.-5 p.m.: Conference registration-Convention Center.
* 9-11 a.m.: Conference sessions-Convention Center.

* 9 a.m.-5 p.m.: Exhibit Hall open-Convention Center halls B2 and C.

* Noon-1:45 p.m.: Lunch with former Secretary of Defense Richard
Cheney-Convention Center Ballroom II.

* 2-4 p.m.: Conference sessions-Convention Center.

*4-5 pm.: Fixhibit reception-Convention Center halls B2 and C.

» 5:30-11:30 p.m.: Hospitality suites open at the Hilton, Marriott and

Sheraton.

Wednesday,April 20

» 8 a.m.-5 p.m.: Conference registration-Convention Center.
» 8:30-11:45 am: Conference sessions and workshops-Convention

Center.

* 9 a.m.-5 p.m.: Exhibit Hall open-Convention Center halls B2 and C.

* Noon-1:30 p.m.: "Brown Bag" lunch/discussion-Convention Center

Ballroom I1.

* 1:45-5 p.m.: Conference sessions and workshops-Convention Center.

* 5:30-11:30 p.m.: Hospitality suites open at the Hilton, Marriott and

Sheraton.

Thursday, April 21

» 8 a.m.- 2 p.m.: Conference registration-Convention Center.

» 8 a.m.-Noon: Exhibit Hall open-Convention Center halls 82 and C
* 9 a.m.-4:30 p.m.: Conference sessions and workshops-Convention

Center.

* Noon-1:45 p.m.: Lunch with personal finance expert Jane Bryant
Quinn-Convention Center Ballroom II.

» 5:30-11:30 Am.: Hospitality suites open at the Hilton, Marriott and

Sheraton.

Friday, April 22

* 9-11 a.m.: Conference sessions-Convention Center.

Excess liability. TICK OK for now.TICK But what if theTICK reinsurance marketTICK gets tight or yourTICK

Call a company with stability: AEIA Carriers with huge surpluses. Flexible terms. One policy with one service team. And
a 90% retention rate. Created by | 3 industry giants. With one phone call, get premium and coverage information and
submission requirements. 203-528-2155 or fax 203-282-9393. Underwriting member companies as of 12/93: The Aetna Casualty and
Surety Company; Continental Casualty Company; Continental Insurance Company; Employers Reinsurance Corporation; Federal Insurance Company;

1
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Dining

Continued from page T26

Indoor or outdoor dining. Special-
ties include salmon with ginger
plum sauce and cheese-filled ravi-
oli with chicken and sun-dried to-
matoes. Average dinner for two
with wine and gratuity: $30 (a la
carte menu). Casual dress. All ma-
tor credit cards except Discover.
Reservations recommended. Din-
ner: Wednesday-Thursday, 4
p.m.-10 p.m.; Friday-Sunday 4
p.m.-11 p.m. Brunch: Friday-Sun-
day: 11 a.m.-4 p.m.

BELLA LUNA

914 N. Peters, French Quarter

504-529-1583

Eclectic. Bright, comfortable set-
ting with a view of the Mississippi
River. Specialties include grilled
veal, baked salmon in herb onion
crust and caramelized red fish sea-
soned with Jamaican jerk spice.
Average dinner for two with wine
and gratuity: $75. Sman casual
dress: no shorts, jeans or tennis
shoes. Major credit cards accepted.
Reservations recommended. Sun-
day: 5 p.m.-9:30 p.m. Monday-Sat-
urday: 6 p.m.-10:30 p.m.

BISTRO at MAISON de VILLE

733 Toulouse St., French

Quarter

504-528-9206

American/Mediterranean. Cozy,
intimate bistro with French music.
Specialty items include shrimp and
clam broth, pork tenderloin and
crawfish remoulade. Average din-
ner for two with wine and gratuity:
$90. Casual dress, no shorts. All
major credit cards except Discover.
Reservations required. Lunch:
Monday-Saturday, 11:30 a.m.-2
Am. Dinner: Daily, 6 p.m.-10 p.m.

BON TON CAFE

401 Magazine St.

504-524-3386

Calun. Casual atmosphere.
Crawfish dishes are popular. Aver-
age dinner for two with wine and
gratuity: $70. Casual to dressy at-

carrier takes a big hitTICK. . . . . . .. TICK

tire. All major credit cards except
Discover accepted. Reservations
recommended for dinner. Mon-
day-Friday. Lunch: 11 a.m.-2 p.m.
Dinner: 5 p.m.-9:30 p.m.

BRENNAN'S
417 Royal St., French Quarter
504-525-9711
Traditional French Creole. Ele-

gant dining in 18th century set-
ting. Popular breakfast dish: egg
hussarde. Dinner specialties in-
clude redfish perez. Average din-
ner for two with wine and gratuity:
$100. Casual to dressy attire: coat
and tie preferred for dinner; no
leans. All major credit cards ac-
cepted. Reservations recom-
mended. Daily: 8 a.m.-2:30 p.m.
and 6 p.m.-10 p.m.

BROUSSARDS

819 Conti St., French Quarter

504-581-3866

Creole. Three dining rooms with
patio and courtyard; French Quar-
ter ambiance. Specialty dishes in-
clude turtle soup, gumbo, shrimp
remoulade, coulibiac of salmon
and bananas Foster. Average din-
ner for two with wine and gratuity:
$100. Jackets required. All major
credit cards accepted. Reservations
required. Daily: 5:30 p.m.-11 p.m.

CAFE DU MONDE

300 Decatur St., French Quarter;

1 Poydras St., Riverwalk Mall

504-581-2914

Cafe. Spacious patio with green-
ery; also inside seating. Famous for
beignets and cafe au lait with chic-
ory. Average dessert for two with
drink: $5. Casual dress. Cash only.
French Quarter location open 24
hours. Poydras Street location:
Daily, 8 a.m.-9 p.m.

CAFE MASPERO

601 Decatur St., French Quarter

504-523-6250

Sandwich shop. Muffulettas, sea-
food dishes and po-boys are popu-
lar. Average dinner for two with
wine and gratuity: $16. Casual
dress. Cash only. Sunday-Thurs-
day: 11 a.m.-11 p.m. Friday and
Saturday: 11 a.m.-midnight.

General Accident Insurance Company of America; General Star National
Insurance Company; The Home Insurance Company; Insurance Company

of North America; NAC Reinsurance Corporation; The Travelers Indemnity

Company; Zurich Insurance Company, U.S. Branch.
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CAMELLIA GRILL
626 S. Carrollton Ave., Uptown
504-866-9573
American breakfast and sand-

wich shop. Classy diner with open
grill. Specialties include chili
cheese omelet and pecan pie. Aver-
age dinner for two with gratuity:
less than $20. Casual dress. Cash
or traveler's checks only. Open Sat-
urday and Sunday 8 a.m., Mon-
day-Friday 9 a.m.; close Sunday-
Thursday 1 a.m., Friday and Satur-
day 3 a.m.

CARIBBEAN ROOM
2031 St. Charles Ave.,
Pontchartrain Hotel
504-524-0581
Continental/Creole. Luxury ho-
tel dining room. Specialties in-
clude fresh trout, sauteed snapper
Eugene, and lamb chops. Average
dinner for two with wine and gra-
tuity: $80. Jackets preferred. All
major credit cards accepted. Reser-
vations recommended. Tuesday-
Saturday: 6 p.m.-10 p.m. Sunday
brunch: 11 a.m.-2 p.m.

CENTRAL GROCERY

923 Decatur St., French Quarter

504-523-1620

Italian grocery store. Muffulettas.
Average cost of two sandwiches:
$12. Cash or traveler's checks only.
Monday-Saturday: 8 a.m.-5:30 p.m.
Sunday: 9 a.m.-5:30 pm

CHARLIE'S STEAK HOUSE

4510 Dryades St., Uptown

504-895-9323

Steakhouse. Casual atmosphere.
Offers variety of T-bones and filets.
Average dinner for two with wine
and gratuity: $45. Casual dress. All
malor credit cards except Discover
accepted. Lunch: Tuesday-Friday:
11 a.m.-3 p.m. Dinner:Tuesday-
Saturday: 5 p.m.-11 p.m.

CHARTHOUSE

801 Chartres St., French

Quarter

504-523-2015

Steak/seafood. Old New Or-
leans-style restaurant with balcony
overlooking Jackson Square. Spe-
cialties include prime rib and

........ TICK........TICK

grilled seafood. Average dinner for
two with wine and gratuity: $65.
Casual dress. Reservations recom-
mended. All major credit cards ac-
cepted. Monday-Thursday: 5
p.m.-10 p.m. Friday: 56 p.m.-11
p.m. Saturday: 4 p.m.-midnight.
Sunday: 4 p.m.-10 p.m.

CHRISTIAN'S

3835 Iberville St., Mid-City

504-482-4924

French Creole. Quaint atmo-
sphere in a renovated 1904 church
with stained glass windows. Spe-
cialties include smoked soft-shell
crab and saffron shrimp. Average
dinner for two with wine and gra-
tuity: $75. Coat and tie preferred;
no ieans or shorts. All major credit
cards except Discover accepted.
Reservations recommended.
Lunch: Thursday and Friday: 11:30
a.m.-2 p.m. Dinner: Monday-Sat-
urday: 5:30 p.m.-10 p.m. Special
Sunday opening: April 24: 5:30
p.m.-10 p.m.

COMMANDER'S PALACE

1403 Washington Ave., Garden

District

504-899-8221

Creole. Stately 1880 mansion.
Specialties include turtle soup,
crabcakes in oyster sauce, poached
oysters in seasoned cream sauce
with Oregon caviar, bread pudding
souffle and chocolate Sheba. Aver-
age dinner for two with wine and
gratuity: $100. Jackets required for
dinner. All major credit cards ac-
cepted. Reservations essential.
Lunch: Monday-Friday, 11:30
a.m.-1:30 p.m.; Saturday, 11:30
a.m.-12:30 p.m. Dinner: Daily, 6
p.m.-10 p.m. Sunday jazz brunch:
10 a.m.-12:30 p.m.

COPELAND'S

4338 St. Charles Ave., Uptown;

701 Veterans Blvd., Metairie

504-733-7843

Calun. Casual atmosphere. Pop-
ular dishes include stuffed shrimp,
crawfish etouffee and blackened
redfish. Average dinner for two
with wine and gratuity: $45. Ca-
sual dress. All major credit cards
accepted. Monday-Thursday: 11

f American Excess
00 Insurance Association
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a.m.-11 p.m. Friday and Saturday:
11 a.m.-midnight. Sunday: 11
a.m.-10 p.m.

COURT OF TWO SISTERS

613 Royal St., French Quarter
504-522-7261

French Creole. Outdoor and in-
door dining; large courtyard. Spe-
cialties include lobster etouffee,
trout Wellington and chicken Os-
car. Average dinner for two with
wine and gratuity: $85. Casual to
dressy. All major credit cards ac-
cepted. Reservations required. Din-
ner: Daily, 5:30 Am.-11 pm Jazz
brunch: Daily, 9 a.m.-3 p.m.

DELMONICO
1300 St. Charles Ave., Garden
District
504-525-4937

Creole. New Orleans provincial.
Specialties include turtle soup,
baked Creole eggplant with
shrimp and blackened catfish with
crawfish etouffee sauce. Average
dinner for two with wine and gra-
tuity: $50. Casual to dressy. All
major credit cards accepted. Reser-
vations preferred for large parties.
Sunday-Thursday: 11:30 a.m.-9
p.m. Friday and Saturday: 11:30
a.m.-9:30 p.m.

DOOKY CHASE'S

2301 Orleans Ave., Treme

504-821-2294

Creole. Neighborhood restaurant;
main dining room with two party
rooms. Popular for gumbo, lambal-
aya, etouffee and other seafood
dishes. Average dinner for two with
wine and gratuity: $40. Jackets pre-
ferred for dinner; no shorts. All ma-
lor credit cards except Discover ac-
cepted. Reservations suggested.
Monday-Thursday: 11:30 a.m.-11
p.m.; Friday-Sunday: 11:30 a.m.-
midnight. Buffet Monday-Friday:
11:30 a.m.-3 p.m.

L'ECONOMIE
325 Girod St., Warehouse
District
504-524-7405

French. Cozy, eclectic atmo-
sphere. Popular dishes include
steamed mussels, filet mignon and
crawfish with new potatoes. Aver-
age dinner for two with wine and
gratuity: $50. Casual to dressy at-
tire. Visa and MasterCard ac-
cepted. Reservations recom-
mended. Lunch: Tuesday-Friday:
11 a.m.-2 p.m. Dinner: Tuesday-
Thursday: 6 p.m.-9:30 p.m. Friday
and Saturday: 6 p.m.-10:30 p.m.

EDDIE'S

1201 Canal St., Krauss Dept.

Store, Central Business District;

and 2119 Law St., Gentilly

504-523-3311, ext. 231; 504-

945-2207

Creole/Soul food. Casual. Special-
ties include gumbo, fried seafood,
red beans and roast beef brisket. Av-
erage dinner for two with wine and
gratuity: $20. Casual dress. All ma-
jor credit cards accepted. Reserva-
tions recommended. Canal Street
location: Monday-Saturday 10
a.m.-4 p.m.; Law Street location:
Monday-Thursday 11 a.m.-10 p.m.
and Friday and Saturday 11 a.m.-
11:30 p.m.

EMERIL'S

800 Tchoupitoulas St.,

Warehouse District

504-528-9393

Creole. Upscale casual atmo-
sphere. Specialties include barbe-
cued shrimp appetizer, double-cut
pork chops over bed of roasted
sweet potatoes and banana cream
pie. Average dinner for two with
wine and gratuity: $80. No leans,
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Dining

Continued from previous page

major credit cards accepted. Reser-
vations required. Lunch: Monday-
Friday, 11:30 a.m.-2 p.m. Dinner:
Monday-Thursday: 6 p.m.-10 p.m.
and Friday and Saturday: 6 p.m.-
10:30 p.m.

FELIX'S RESTAURANT &

OYSTER BAR

739 lberville St., French

Quarter

504-522-4440

Seafood. Casual atmosphere.
Popular dishes include seafood
gumbo, raw oysters and oysters
Rockefeller. Average dinner for
two with wine and gratuity: $40.
Casual to dressy. Visa, American
Express and MasterCard accepted.

STOP

VVWORKERS®

THE

Reservations required for six or
more. Monday-Thursday: 9:30
a.m.-midnight. Friday and Satur-
day: 9:30 a.m.-1:30 a.m. Sunday:
9:30 a.m.-10 p.m.

GALATOIRE'S

209 Bourbon St., French

Quarter

504-525-2021

French Creole. Bistro atmo-
sphere. Specialties on the a la carte
menu include trout marguery,
trout almondine, Creole bouilla-
baisse, stuffed eggplant and oysters
Rockefeller. Average dinner for
two with wine and gratuity: $50.
Jackets are required after 5 p.m.;
no blue jeans or shorts. Visa, Mas-
terCard and American Express
cards are accepted. Tuesday-Satur-
day: 11:30 a.m.-9 p.m.; Sunday:
noon-9 p.m.

SPIR ALIN G COsT
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GAUTREAU'S
1728 Soniat St., Uptown
504-899-7397
Modern French Creole. French

bistro; intimate dining. Specialties

include crabcake appetizer and
braised lamb shank. Average din-
ner for two with wine and gratuity:
$85. Jackets preferred; no jeans. All
mator credit cards except Ameri-
can Express accepted. Reservations
recommended. Monday-Saturday:
5:30 p.m.-10 p.m.

GciIGI's

501 Bourbon St., French

Quarter

504-529-4256

Cajun. Casual restaurant/jazz
club. Specialties of the house in-
clude oysters Gigi wrapped in ba-
con and bread crumbs, oyster and
shrimp kabob, and blackened rib-

OF

C OM PENSATION WVWVITH

CRA MANAGED CARE PLUS (+)

alancing quality and cost in the
1.* workers' compensation arena is a
difficult feat at best. CRA, the leader in
innovative programs to combat escalating
workers' compensation and health care costs,
has combined its managed care and cost
containment services and integrated them into
a full-service program, CRA Managed Care
Plus (+). Since 1978, CRA has been on the
leading edge in applying today's technologies

to tomorrow's health care and workers'

CRA MANAGED

312 UNION WHARF
(617) 367-2163 -

compensation issues. With more than 115
locations throughout the United States and
Canada, CRA's strength is unparalleled. Put
the balance in your favor and control the
spiraling cost of workers' compensation by
utilizing CRA Managed Care Plus (+)

= on-site and telephonic case maiagement
« lost-time reduction goals - utilization review
- customized training * network of providers
- safety programs » employee communication

- data base analysis.

CARE PLUS (+)

- BOSTON, MA 02109
FAX (617) 367-8519

eye steak. Average dinner for two
with wine and gratuity: $30. Ca-
sual dress. All major credit cards
accepted. Reservations recom-
mended. Daily: 11 a.m.-9 p.m. Jazz
club after 9 p.m.

THE GRILL ROOM
300 Gravier St., Windsor Court
Hotel, Central Business District
504-523-6000; 504-522-1992
Continental with French/Creole

accents. Bright and elegant candie-

light dining. Specialties include
seafoods and pastas; menu
changes semiweekly. Average din-
ner for two with wine and gratuity:
$150. Jackets are required for din-
ner. All major credit cards ac-
cepted. Reservations required for
dinner, suggested for lunch. Break-

fast daily: 7 a.m.-10:30 a.m.

Lunch: Monday-Friday, 11:30

a.m.-2 p.m. Brunch: Saturday and

Sunday, 11:30 a.m.-2:30 p.m. Din-

ner: daily, 7 p.m.-10:30 p.m.

HUMMINGBIRD GRILL

804 St. Charles Ave., Uptown

504-561-9229

All-day breakfast and sand-
wiches. Casual attire. Average din-
ner for two with beverage and gra-
tuity: $15. Casual dress. Visa and
MasterCard accepted. Open 24

hours.

JAEGER'S ORIGINAL
SEAFOOD

1701 Elysian Fields Ave.

504-947-0111

Seafood. Casual. Popular dishes
include crawfish etouffee, shrimp
Creole, jambalaya and Maine lob-
ster. Average dinner for two with
wine and gratuity: $25. Casual
dress. All major credit cards ac-
cepted. Reservations are recom-
mended. Sunday brunch: 11
a.m.-4 p.m. Sunday, Tuesday and
Thursday: 11 a.m.-3 p.m. Friday
and Saturday: 11 a.m.-11 p.m. Jazz
band Saturday after 11 p.m.

K-PAUL'S LOUISIANA
KITCHEN

416 Chartres St., French Quarter
504-524-7394
Cajun/Creole. Casual. Owned by
Paul Prudhomme. Specialties in-
clude blackened fish, stuffed soft-

**1,1,;i6**=]r,»

shell crab and blackened steak. Av-
erage dinner for two with wine
and gratuity: $ 70. Casual dress in
downstairs dining room; no
shorts, T-shirts or jeans upstairs.
American Express and cash only.
Reservations are recommended.
Tuesday-Saturday. Lunch: 11:30
a.m.-2:30 p.m. Dinner: 5:30
p.m.-10 p.m.

KOLB'S GERMAN
RESTAURANT

125 St. Charles St., Central

Business District

50+522-8278

German. Casual. Specialties in-
clude schnitzel, lamb shank and
turtle soup. Average dinner for two
with wine and gratuity: $45. Ca-
sual dress. All major credit cards
are accepted. Reservations are rec-
ommended. Monday-Saturday: 11
a.m.-10 p.m.

KUNG'S DYNASTY
1912 St. Charles Ave., Garden
District
504-525-6669

Chinese. Bright, airy cottage.
Popular dishes include mu-shu
pork, shrimp toast and five-flavor
shrimp. Average dinner for two
with wine and gratuity: $50. Ca-
sual dress. All major credit cards
accepted. Reservations recom-
mended. Monday-Thursday: 11:30
a.m.-10 p.m. Friday-Sunday: 11:30
a.m.-ll p.m.

LA GAULOISE
614 Canal St., Hotel Meridien,
French Quarter
504-527-6708
Bistro. Casual atmosphere. Spe-

cialties include seafood bouilla-

baisse and grilled king prawns im-

ported from Indonesia. Average

dinner for two with wine and gra-
tuity: $40. Casual dress. All major
credit cards accepted. Reservations

recommended. Daily: 6:30 a.m.-10

P.m.

LA LOUISIANE
725 Rue lberville
504-523-4664
Creole/Continental. Elegant can-

dlelight dining. Specialties include
soft-shell crab with creolaise sauce,

Continued on next page
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Continued #om previous page
lobster Diablo and roast duckling
with oyster dressing. Average din-
ner for two with wine and gratuity:
$70. Jacket preferred; no jeans,
shorts or tennis shoes. All major
credit cards accepted. Reservations
recommended. Lunch: Monday-
Friday, 11 a.m.-3:30 p.m. Dinner:
Daily, 5 p.m. until 10.

LEJARDIN
100 lIberville, Westin-Canal
Place, 11th floor, Central Busi-
ness District

504-566-7006

Continental. Hotel dining room
overlooks Mississippi River. Popu-
tar dishes include blackened sea
scallops with angel hair pasta and
Cajun butter sauce, Creole turtle
soup and oysters baked on the half
shell. Average dinner for two with
wine and gratuity: $60. Jacket re-
iuired for dinner. All major credit
cards are accepted. Reservations
gre recommended for parties over
four. Open daily. Breakfast: 6:30
a.m.-11 a.m. Lunch: 11:30 a.m.-2
p.m. Dinner: 6 p.m.-10:30 p.m.
Sunday jazz brunch: 11 a.m.-2

THE LITTLE GREEK
619 Pink St., Metairie
504-831-9470
Greek. Three dining rooms fea-

ture original Greek-scene artwork.

Specialties include rack of lamb,

various seafood and vegetarian

dishes. Average dinner for two
with wine and gratuity: $45. Ca-
sual to dressy. All major credit
cards accepted. Reservations rec-

ommended. Sunday: 11 a.m.-9

p.m. Tuesday to Thursday: 11

1.m.-2 pm. and 5 p.m.-9:30 p.m.

Friday: 11 a.m.-2 p.m. and dinner

From 5 p.m.-10:30 p.m. Saturday:

11 a.m.-10:30 p.m.

LOUIS XVI

730 Bienville St., French Quarter

504-581-7000

French. Upscale set with court-
yard dining for breakfast and din-
ner. Specialties include filet de
boeuf St. Herbert and veal saute
Louis XVI. Average dinner for two
with wine and gratuity: $45. Jacket
and tie required. All major credit
cards accepted. Reservations rec-
ommended. Monday-Friday: 7
im.-lIl a.m. and 6 p.m. until 9:30;
11 p.m. on Fridays. Saturday and

Sunday: 7 a.m.- noon and 6 p.m.
until 11.

MANDINA'S
3800 Canal St., Mid-City
504-482-9179
Italian/Seafood. Mandina's fea-

tures a lively atmosphere. Popular

dishes include trout almondine
and fried seafood. Average dinner
for two with wine and gratuity:
$25. Casual dress. Cash only. Mon-

jay-Thursday: 11 a.m.-10:30 p.m.

Friday and Saturday: 11 a.m.-11

p.m. Sunday: noon-9 p.m.

MIKE'S ON THE AVENUE
628 St. Charles Ave., Lafayette
Hotel, Central Business District
504-523-1709

Cross-cultural with Asian and

Creole influences. Bright and
lively bistro. Specialties include
homemade Chinese dumplings
Filled with shrimp, ginger and scal-
lions; grilled lamb chops with jala-
peno mint glaze; and sauteed Loui-
siana crab and sea scallop cake. Av-
erage dinner for two with wine
and gratuity: $90. Smart casual
dress. Coat and tie preferred for
dinner. All major credit cards ac-
cepted. Reservations strongly rec-
ommended. Lunch: Monday-Fri-

11:30 a.m.-2 p.m. Dinner:
Daily from 6 p.m.-10 p.m.

MONA LISA

1212 Royal St., French Quarter

504-522-6746

Italian. Cozy, intimate dining.
Specialties include Mardi Gras
pasta with seafood and sauce, and
vegetarian sandwiches. Average
dinner for two with gratuity: $20.
Bring your own wine to line along
the wall in the restaurant's tradi-
tion. Casual dress. All major credit
cards except Discover accepted.
Reservations recommended for
large groups. Sunday-Thursday: 11
a.m.-11 p.m. Friday and Saturday:
11 a.m.-midnight.

TONY MORAN'S
240 Bourbon St., Second Floor,
French Quarter
504-523-3181
Northern Italian. Includes glass-

enclosed patio with French Quar-
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ter view. Popular dishes include
shrimp Moran, veal chops. Favor-
ite desserts are bananas Foster and
cherries jubilee. Average dinner for
two with wine and gratuity: $60.
Dressy. All major credit cards ac-
cepted. Reservations recom-
mended. Dinner: Daily, 6 p.m.-
midnight.

MOTHER'S
401 Poydras St., Central Business
District
504-523-9656

Cajun/Creole. Cafeteria-style
dining. Popular dishes include
jambalaya, seafood gumbo, ham
sandwiches and po-boys with
baked ham and roast beef. Average
dinner for two with wine and gra-
tuity: $25. Casual dress. Cash and
traveler's checks only. Daily: 5
a.m.-10 p.m.

the UNnderwriter

MR. B'S BISTRO

201 Royal St., French Quarter

504-523-2078

Creole. Men's club atmosphere
with nightly live piano perfor-
mances. Popular dishes include
barbecued shrimp, pasta lambal-
aya and grilled seafood. Average
diner for two with wine and gratu-
ity: $70. Casual to dressy attire is
acceptable. All major credit cards
are accepted. Reservations are re-
quired. Monday-Saturday. Lunch:
11:30 a.m.-3 p.m. Dinner: 5
p.m.-10 p.m. Sunday jazz brunch:
10:30 a.m.-3 p.m. Sunday dinner:
5p.m.-10 p.m.

MULATE'S

201 Julia St., across the street
from the Convention Center
504-522-1492

Cajun/seafood. Features popular

PROFESSIONAL INDEMNITY AGENCY, INC.

Calun artwork; dance floor. Spe-
cialties include catfish Mulate
topped with crawfish etouffee,
gumbo, crabmeat au gratin and
Cajun-style blackened ribeye. Av-
erage dinner for two with wine
and gratuity: $55. Casual dress. All
major credit cards accepted. Daily:
11 a.m.-11 p.m. Cajun band begins
at 7:30 p.m.

NAPOLEON HOUSE
500 Chartres St., French Quarter
504-524-9752

European style cafe. Bar with
Old World charm dates from 1797.
Popular dishes include muffu-
lettas, homemade soups and sea-
food gumbo. Average dinner for
two with wine and gratuity: $20.
Casual dress. All major credit cards
accepted. Reservations required for

Continued on nextpage
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eight or more. Monday-Thursday:
11 a.m.-midnight. Friday and Sat-

urday: 11 amd a.m. Sunday: 11
a.m.-7 p.m.

NOLA

534 St. Louis, French Quarter

504-522-6652

Eclectic. Bustling cafe. Ever-
changing a la carte menu might
feature crawfish in puff pastry or
lemon grass trout over rice noodles
with caviar. Average dinner for two
with wine and gratuity: $80. Smart
casual attire. All major credit cards
are accepted. Reservations are rec-
ommended. Lunch: Monday-Satur-
day, 11:30 a.m.-2 p.m. Dinner:
Sunday-Thursday: 6 p.m.-10 p.m.,
Friday and Saturday, 6 p.m.-mid-
night.

NORBY'S

6078 Laurel St., Uptown

504-895-9441

Neighborhood sandwich shop.
Popular dishes include fried and
boiled seafood, gumbo, hot tamales
and muffulettas. Average dinner for
two with gratuity: $15. Casual
dress. Cash and traveler's checks
only. Monday-Thursday: 10 a.m.-9
p.m. Friday and Saturday: 10
a.m.-10 p.m.

PALACE CAFE
605 Canal St., Central Business
District
504-523-1661
Creole. Bistro dining. Popular

dishes include catfish with pecans,

crab chops, grilled shrimp with fet-
tuccine, seafood Napoleon and
white chocolate bread pudding. Av-
erage dinner for two with wine and
gratuity: $60. Casual or business at-
tire. All major credit cards except

Discover accepted. Reservations

recommended for parties of four or

more; one-third of seats held for
walk-ins. Lunch: Monday-Saturday,

11:30 a.m.-2:30 p.m. Dinner: 5

p.m.-10 p.m. Sunday brunch begin-

ning at 10:30 a.m.

PASCAL'S MANALE
1838 Napoleon Ave., Uptown
504-895-4877
Italian. Specialties include barbe-

cued shrimp, oysters Bienville and

sauteed seafood with pasta. Aver-
age dinner for two with wine and
gratuity: $50. Dressy to casual; no
shorts. All major credit cards ac-
cepted. Reservations recom-

mended. Sunday: 4 p.m.-9 p.m.

Monday-Friday: 11:30 a.m.-10 p.m.

Saturday: 4 p.m.-10 p.m.

PASTA EVINO
240 Bourbon St.,

French Quarter
504-523-3181

First Floor,

INFORMATION
AND
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Italian. Bright, festive, family at-
mosphere. Specialties include
pasta ashaute, pasta con polpettine
di carne and fettuccine made fresh
daily. Average dinner for two with
wine and gratuity: $60. Casual
dress. All major credit cards ac-
cepted. Reservations recom-
mended. Dinner: Daily, 5:30 p.m.-
midnight.

PATOUT'S CAJUN CABIN

501 Bourbon St., French Quarter

504-529-4256

Cajun. Live Ca jun band nightly.
Popular dishes include jambalaya,
red beans and rice, gumbo, alliga-
tor, and bread pudding. Average
dinner for two with wine and gra-
tuity: $35. Very casual. All major
credit cards accepted. Reservations
advised. Open daily: 11 a.m.-2

a.nn.

PERISTYLE

1041 Dumaine St., French

Quarter

504-593-9535

Avant-Garde. Intimate dining at-
mosphere with bar. The menu
changes weekly, but specialties in-
clude potato cake with escargot
and grilled loin of venison. Aver-
age dinner for two with wine and
gratuity: $80. Casual dress; no
shorts. Visa and Master Card ac-
cepted. Reservations required.
Lunch: Friday, 11:30 a.m.-2 p.m.

—

OMEGA™ helps risk managers improve loss control programs and evaluate risk
transfer alternatives. The system supports many risk management functions and
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Dinner: Tuesday-Thursday, 6
p.m.-10 p.m.;Friday and Saturday,
6 p.m.-11 p.m.

PETUNIA'S
817 St. Louis St., French Quarter
504-522-6440
Cajun/Creole. Casual. Popular

dishes include dessert crepes, Ca-

jun pasta and gumbo. Average din-
ner for two with wine and gratuity:
$50. Casual dress. All major credit
cards accepted. Reservations rec-
ommended. Daily: 8 a.m.-11 p.m.

THE PRALINE CONNECTION
542 Frenchmen St., French
Quarter; 901 S. Peters, down-
town
504-943-3934
Creole/Soul food. Dining room

features African-American art. Spe-

cialties include file gumbo, red
beans and rice and sweet potato
pie. Average dinner for two with
gratuity: $30. Casual dress. All ma-
jor credit cards accepted. Sunday-

Thursday: 11 a.m.-10:30 p.m. Fri-

day and Saturday: 11 a.m.-mid-

night. Downtown location closes

at 6 p.m. on Sunday.

QUE SERA
3636 St. Charles Ave., Garden

District

504-897-2598

American. Casual setting with
sidewalk cafe. Popular dishes in-
clude seafood platters, shrimp and
pasta, chicken fettuccine and po-
boys. Average dinner for two with
wine and gratuity: $25. Casual
dress. All major credit cards ac-
cepted. Reservations for large par-
ties only. Monday-Thursday: 11
a.m.-10 p.m. Friday and Saturday:
11 a.m.- 2 a.m. Sunday: 10 a.m.-10
p.m. Sunday champagne brunch:
10 a.m.- 2 p.m.

RALPH & KACOO'S

519 Toulouse St., French Quarter

504-522-5226

Caiun/Creole. Casual atmo-
sphere. Popular dishes include
boiled shrimp, raw oysters, shrimp
remoulade, trout meuniere and
seasonal crawfish dishes. Average
dinner for two with wine and gra-
tuity: $50. Casual dress. All major
credit cards accepted. Monday-Fri-
day: 11:30 a.m.-10:30 p.m. Friday
and Saturday: 11:30 a.m.-11 p.m.
Sunday: 11:30 a.m.-9:30 p.m.

RIB ROOM
621 St. Louis St., Omni Royal
Orleans Hotel, French Quarter
504-529-7045
Steakhouse. French provincial

decor. Specialties include prime rib

and fresh seafood. Average dinner
for two with wine and gratuity:

$80. Casual dress; no shorts, no T-

shirts. All major credit cards ac-

cepted. Reservations recom-

mended. Breakfast: 6:30 a.m.-11

a.m. Lunch: 11:30 a.m.-3 p.m.

Dinner: Sunday-Thursday, 6 p.m.-

10:30 p.m.; Friday and Saturday: 6

p.m.-11 p.m.

RUTH'S CHRIS
STEAKHOUSE
711 N. Broad St., Mid-City; 3633
Veterans Blvd., Metairie
504-486-0810; 504-888-3600
Steakhouse. Casual atmosphere.
Steak and lobster dishes. Average
dinner for two with wine and gra-
tuity: $80. Casual dress; no T-
shirts. Visa, MasterCard, American
Express and Diners' Club accepted.
Reservations recommended. Daily:
11:30 a.m.-11:30 p.m.

SANTE FE

801 Frenchmen St., Faubourg
Marigny
504-944-6854

Mexican. Casual. Popular dishes

include seafood fajitas, chicken
salad, nachos and steamed vegeta-
bles. Average dinner for two with
wine and gratuity: $40. Casual
dress; no T-shirts. American Ex-
press, MasterCard and Visa ac-
cepted. Reservations for parties of
eight or more. Tuesday-Saturday: 5
p-m.-11 p.m. Friday: 11 a.m.-11
P.m.

SAZERAC

123 Baronne St., Fairmont Hotel,

Downtown

504-529-4733

Classical French with a touch of
Creole. Elegant candlelight dining.
Specialties include steak Diane and
lobster bisque. Average dinner for
two with wine and gratuity: $90.
Jackets required. All major credit
cards accepted. Reservations rec-
ommended. Lunch: Monday-Fri-
day, 11:30 a.m.-2 p.m. Dinner:
Daily, 6 p.m.-10 p.m.

TAVERNON THE PARK

900 City Park Ave., Mid-City

504-486-3333

Creole. Early New Orleans bistro.
Specialties include trout Martin,
veal and oysters. Average dinner
for two with wine and gratuity:
$60. Casual dress; no shorts. All
maijor credit cards except Discover
accepted. Reservations recom-
mended. Lunch: Monday-Friday,
11:30 a.m.-2:30 p.m. Dinner: Mon-
day-Saturday, 5 p.m. until 10 p.m.

TUJAGUE'S

823 Decatur St., French Quarter

504-525-8676

Creole. French bistro. Specialties
include crawfish etouffee, stuffed
Creole chicken, filet mignon, soft-
shell crab and oysters Bienville.
Average dinner for two with wine
and gratuity: $75. Casual dress. All
major credit cards accepted. Reser-

vations recommended. Lunch: 11

a.m.-3 p.m. Dinner: 5 p.m.-11 p.m.

VERA CRUZ

1141 Decatur St., French Quarter

504-561-8081

Mexican. Colorful, lively atmo-
sphere with popular bar. Special-
ties at Vera Cruz include beef and
seafood falitas, enchiladas, rice
and beans, grilled chicken breast
and roast pork. Average dinner for
two with wine and gratuity: $30.
Casual dress; no shorts. All major
credit cards are accepted. Wednes-
day and Thursday: 56 p.m.-10:30
p.m. Friday: 5 p.m.-11:30 p.m. Sat-
urday: 11:30 a.m.-11:30 p.m. Sun-
day: 11:30 a.m.-9:30 p.m.

VERSAILLES

2100 St. Charles Ave., Lower

Garden District

504-525-2535

French Creole. Dining with view
of streetcar line. Specialties include
escargot in round French bread,
bouillabaisse, sweet bread and sea-
foods. Average dinner for two with
wine and gratuity: $90. Jackets re-
quired; no jeans, no tennis shoes.
All major credit cards except Dis-
cover accepted. Reservations re-
quired. Monday-Saturday: 6
p.m.-10 p.m.

ZACHARY'S

8400 Oak St., Uptown

504-865-1559

Creole with Soul. Upscale setting
features original works by local art-
ists. Specialties include fresh sea-
food, gumbo zerb, stuffed trout
and baby veal chops. Average din-
ner for two with wine and gratuity:
$30. Casual dress; no shorts. All
major credit cards accepted. Reser-
vations recommended. Lunch:
Monday-Friday, 11 a.m.- 2:30 p.m.
Dinner: Monday-Saturday, 5:30
p.m.-10 p.m. in.



Peace ofmind
often takes no more than

having someone
whd 11 stick by your side.

Before choosing a reinsurance
company, you have to know they'll be
around when you need them. A good
reason to consider Prudential Re.

Because when you work with us,
we'll assign a team of experts
specifically to your account. To stay
by your side, and to assure continuity

and informed service.
We'11 get to know your
business objectives inside and
out. Making it easier to fine tune
s f your reinsurance program, as well as
make it more profitable.
In the long run, we know we'll
both benefit from working closely.
That's why with Prudential Re,
someone you can count on is
always nearby Fact is, we're just

a phone call away: (201) 802-2083.
Somekow. Huck caught more fish . .
when Tom came alon. PrUdentlal Re (,
The Reinsu'er of Choice
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yesterday and tomorrow.
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Employer discretion guides
pension distribution: Court

By JERRY GEISEL

CHICAGO-AN employer that
promised to boost pension bene-
fits for employees in the event the
company was taken over is not
obligated to also increase benefits
for retirees, a federal appeals
court ruled last month.

In 1989, Norwalk, Conn.-based
Great Northern Nekoosa Corp.
tried to make itself less attractive
and ward off a hostile takeover
from wood products manufac-
turer Georgia-Pacific Corp. by
adopting a pension plan amend-
ment that would become effective
if the company were taken over.
Under the amendment, employ-
ees' pension benefits' would auto-
matically be boosted by an
amount sufficient to wipe out an
$80 million surplus in the compa-
ny's pension plan.

In addition, all pension benefits
would vest even if employees did
not meet applicable length-of-ser-
vice requirements.

When Atlanta-based Georgia-
Pacific gained control in March
1990, workers' benefits were
boosted, exhausting the pension
plan surplus.

Retirees then sued Georgia Pa-
cific, as the successor company to
Great Northern Nekoosa, arguing
their benefits also should have
been increased by the same
amount as the employees.

But the 7th U.S. Circuit Court
of Appeals in Chicago, in affirm-
ing a lower court ruling, dis-
agreed.

Just as employers may increase
wages of current employees with-
out owing anything to retirees, it
can boost pension benefits of
workers without doing the same
for retirees, the court said.

In addition, employers have dis-
cretion in how they want to use
pension plan surpluses.

"When a plan is overfunded and
the employer elects to leave bene-
fit levels alone and to cease mak-
ing contributions, the employer
may distribute the money it saves.
Whether it does so to the investors
or to the current workers, the re-

tirees have no complaint,” the
court said.

WWidower loses

comp benefits

PITTSBURGH-A widower
who receives workers compensa-
tion benefits after the death of his
wife can lose his survivor's bene-
fits if he openly lives with another
woman, the Pennsylvania Su-
preme Court ruled last week.

On a 5-1 ruling, the court up-
held a provision of the state's
workers comp law that allows au-
thorities to terminate survivor's
benefits if a surviving spouse is in
a "meretricious relationship and

not married,” which includes a
sexual relationship that surviving
spouse acknowledges.

The widower, Alan L. Mc-
Cusker, formerly of Clearfield,
Pa., unsuccessfully argued the
provision violated his constitu-
tional rights to equal protection.

The deceased woman's former
employer, Rushton Mining Co., a
unit of Pennsylvania Mines Corp.
in Ebensburg, Pa., tried four years
ago to suspend his survivor's ben-
efits, appealing first to a workers
comp referee. The referee granted
the request, which was later af-
firmed by the state's Workers
Compensation Appeal Board and
a Commonwealth Court.

-By Meg Fletcher

Pension law, the court said, cov-
ers bad times as well as good. If
employers were required to give
pension surpluses to retirees on
the theory that retirees "owned"
the surplus, results could be
"asymmetric," the court said.

"Employers would be liable for
shortfall but could reap no benefit
from surpluses. Rational employ-
ers would respond to that struc-
ture by reducing the levels of ben-
efits promised in plans or by cre-
ating fewer plans. Neither effect
would serve employees' long-run
interests," the court concluded.

John H. Johnson et. al. vs. Geor-

gia-Pacific Corp. et. al,, 7th U.S.
Circuit Court Of Appeals; No. 93-

2357.
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Ocean Marine: Challenge and Opportunity

MARKET CHALLENGE: Some insurers have dropped individual
Ocean Marine risks based on recent class losses.

HOME OPPORTUNITY: Home underwrites Ocean Marine policies
on a per-risk basis, not by the overall loss history of the class of business.
Basing our rates on individual risk exposures can ensure
Home clients that the availability and cost of their #4/:9156:4 .
Ocean Marine insurance reflects 8(mi()61"19
HOME INSURANCE Vi
SPECIALTY INSURANCE GROUP

PROFESSIONALS SERVING PROFESSIONALS

their unique experience. If you
would like more information, call

(212) 530-6677.

A youve ever falked t© an insurance companh
you know wky weve made some structural canges.

Nlonolith. Unfeeling giant.
Big bureaucratic nightmare.
Insurance companies have been
called all kinds of names. With good
reason. Their structures tend to have
everything to do with their bureau-
cracies and very little to do with you.
But not at Continental Risk
Management Services.
Our new customer-focused struc-
ture (the industry's first) puts you at

the center of a team of specialists

waste. And streamline processes.

Figure A: a brick wall. . .
Most importantly, it helps us

who are dedicated to your business. prevent accidents and find ways to

Claims, loss control, account reduce insurance and loss costs as

management, systems and under- well as frustration.

writing are united under one roof, For more information, write Adrian

which produces constant communi- Tocklin, President, at 180 Maiden

cation among each of the disciplines Lane, NY, NY 10038. Or call us at

and you. Which produces deeper 212440-3693. And talk to an insurance

knowledge of your business. Which company that will actudly listen to you.

enables us to identify claim trends.

Nntinental
* Risk Management.

Catch fraud and mistakes. Eliminate

©1994 Concinental Risk Management Services,m
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We're a new company. We've taken We'd like to tell you more. Call us at
bold action. We have new approaches to 1-800-223-7745 for a free information Kkit.
managing the entire drug delivery system

and linking it with total medical care.

Our new managed health care capabilities PcCs
guarantee substantial savings and HEALTH SYSTEMS
improved health outcomes. We'fe Stmting A Revolution In Maimged Cm'e.
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ASK A BENEFIT MANAGER

A 1994 checklist
for benefit managers

As employee benefit prof-
essionals, there appear to be an
overwhelming number of issues
we need to deal with during 1994.
Can you help by giving us a brief
"to do" list for 19947

I've been telling my associates for
a number of years now, as soon as
we get through the current year, we

can settle down to a more normal

A

year next year. | thought 1994 would

be that year. It appeared that all we
. would need to do in 1994 was to

monitor the events in Washington
regarding health care reform. While that will be
important, there are a number of other items we will need
to deal with, many of which were the result of the
Omnibus Budget Reconciliation Act (OBRA 93).

Let's take a look at the OBRA 93 issues first:

* $150,000 compensation limit.

The lowering of the compensation limit in your
retirement plans will have a significant impact on the
benefit levels delivered from your qualified plans. If you
have non-qualified plans, this change in the compensation
limit will shift an increasing share of the benefit to your
non-qualified plan. As these non-qualified (unsecured)
benefits continue to grow, your executives may raise the
issue of how these benefits may be funded and/or secured.
If you don't have non-qualified plans, the amount of
retirement benefit delivered will decrease as a percentage
of pay. There undoubtedly will be pressure to develop
non-qualified plans.

The reduced compensation limit will make it more
difficult to pass the non-discrimination tests in your 401 (k)
plan. This may result in reduced contribution rates for all
highly compensated employees-not only those employees
at $150,000 plus. Employees will need to understand why
this has occurred. This is not easy to communicate.

The last item related to the $150,000 compensation
maximum are long-term rliwbility benefits provided
through a voluntary employee beneficiary association, or
VEBA. The LTD benefit cannot be based on compensation
above $150,000.

= Medicam tax.

Prior to OBRA 93, the Medicare tax rate was 1.45%,
subject to a maximum salary of $135,000. OBRA 93
maintained the same rate (1.45%) but eliminated the
maximum salary. At first, this change doesn't appear too
complex administratively-but it is.

The complexity of this change appears if a deferred
compensation plan is in place and/or if there is a
supplemental non-qualified pension plan.

The Medicare tax applies to income deferred through
salary deferral plans plus any benefit earned during the
year under a supplemental non-qi,Alified defined benefit
plan. The regulations are not clear as to how to calculate
the amount to be taxed. It appears that the benefit to be
taxed would be the diEference in the benefit on Jan. 1 and
Dec. 31. The biggest issue related to this is the interest rate
to be used in calculating the benefit.

It appears that the tax on the supplemental non-
quglified defined benefit plan can be collected from the
employee at any time during the year. This means you
could deduct the tax from the executive's paycheck on
Dec. 31. The executive will need to Tmow that the amount
is going to be deducted. A related issue is if there will be
adequate salary from which to take the deduction.

The latest advice | had with an attorney on this topic
was that specifics as to how to compute the benefit for tax
purposes should be published sometime during 1994.
Executives should be made aware of the wide impact of
this change, but specifics cannot be determined until more
specific guidance is provided.

« Other OBRA 93 requirements impacting health plans.

These were discussed in a recent column (BI, Nov. 29,

1993). Therefore, | will only provide a brief summary of
what needs to be done.

/ Qualified medical child support orders. Procedures
must be developed for the implementation of court orders
regarding the extension of health care coverage for
childmn.

/ Adopted children. Health Cam coverage must be
provided- for adopted children at the time the child is
taken into the household. Your health care plan will need
to be modified to reflect this change.

/ Disabled employees (Medicare Secondary). One of the
few good-news items for employers, this provision
provides that employees considered to be long-term
disabled and eligible for Medicare will receive their
primary health care coverage through Medicare.
Employers must inform Medicare they are making this
change and provide a list of their long-term diwbled
workers. Your long-term disabled workers must also be
notified of this change and they must enroll in Medicare.

/ Medicare data bank reporting. Employers must
provide Medicare with information regarding employees
covered by their health care plan. Information that needs
to be included are dependents' names and Social Security
numbers-which most employers don't have. This must be-
provided by February 1995. An important note on this
issue is that there is a movement to have this provision
eliminated. You need to monitor this situation during
1994. Another important note is that the Department of
Health and Human Services does not have funding to
enforce this requirement.

/ New York state tax. This tax, which was previously
imposed, must be paid by your health plan if you are an
employer in the Empire State. If it is not paid, you can
lose your federal health care deductions. Check with your
health plan administrator or insurer to ensure that this tax
is being paid.

/ Pediatric vaccines. If covered by your health plan as
of May 1, 1993, this benefit cannot be eliminated.

Non-OBRA items that need to be mviewed include:

* 404(c) regulations.

The 404(c) regulations provide fiduciary protection for
defined contribution plans. These regulations were
essentially effective Jan. 1; however, failure to meet the
Jan. 1 deadline doesn't mean you're precluded from
complying at a later date.

The essence of the 404 (c) regulations is that plan
participants must have investment flexibility in
employer-provided plans.

This means the plan should have a diverse array of
investment options. Participants must have flexibility
regarding fund transfers consistent with the volatility of
the fund, and they must have adequate information
regarding their investment options (BI, Nov. 9, 1993).

- FAS 112.

Financial Accounting Standard 112 essentially requires
the same accounting treatment for benefits after
employment but before retirement as FAS 106, which
addresses accounting for post-retirement benefits. FAS
112 covers benefits such as workers compensation,
short- and long-term disability, severance plans and other
continued health or life insurance coverage. The change in
the Medicare Secondary rules provided by OBRA 93
should help reduce your FAS 112 liability. FAS 112 must
be adopted for fiscal years beginning after Dec. 15, 1993.

After determining your FAS 112 liability and expense,
you may consider reviewing these benefits for possible
changes that would lower the FAS 112 ecpense.

* VCR program

The Voluntary Compliance Resolution program
commenced in 1993, was scheduled to end Dec. 31, 1993,
but has been extended until Dec. 31, 1994. Them has been
discussion that the program may be extended beyond
1994, but this is speculation at this point.

The VCR program can be used to correct retimment
plan non-compliance for specified types of violations.
Admitting a wrong under the pmgram allows you to
comEt non-compliance and to minimize any fines. The
Internal Revenue Service has increased its plan audit
activities. With that in mind, you may consider having
your plans audited for compliance by an independent
party. If non-compliance items are identified, you could
then file under the VCR program.

If you decide to have an independent party audit your
plan, have your outside attorney contract for the services
so that you can maintain attorney/client confidentiality in
case any items am uncovered in the audit.

= Non-discrimination.

Non-discrimination regulations related to retirement
plans were finAlized during 1993. This means there is no
more "good faith" interpretation of this code. During 1994,
you will need to ensure that your plans are in compliance
with the regulations.

Note that these regulations do not apply to tax-exempt
and government plans until 1996.

The non-discrimination regulations include: 401(a)(4)
"non-discrimination"; 4010) "permitted disparity with
respect to benefits and compensation”; 410(b) minimum
coverage requirements; and 414(r) gliAlified separate lines
of business.

« Determination letter program.

The deadline for hling a determination letter request
covering the Tax Reform Act of 1986 reqwrements is June
30, 1994, to be eligible for extended reliance. The absolute
deadline is the last day of the 1994 plan year for most
plans.

- FAS 87.

The Securities and Exchange Comrnission has taken a
hader line with regard to the discount rate assumption to
be used for pension expense (Bl, Jan. 10). The push is for
a lower rate, which will result in higher costs. In response,
you may consider a review of your pension plan asset
allocation strategy. Generating greater income from
pension plan investments will help offset the increased
costs associated with the lower discount rate assumption.

In addition to the many new compliance items discussed
above, we must continue to comply with the many current
requirements. Don't forget about some of the basics such
as Form 5500s, summary annual reports, PBGC premiums,
age 701/2 distribution :Equimments and updating summary
plan descriptions. Other requirements that change
annually include the 401 (k) elective deferral maximum,
Section 415 defined benefit dollar maximum and the
definition of "highly compensated” employee.

During 1994, we will need to continue to monitor the
progress of health care reform. This topic has received a
great deal of exposure and you should be ready to inform
your top management and employees as to what health
care reform will mean to your organization and to the
employees. You should monitor activities at the state level
as well. The current Clinton proposal provides for a great
deal of autonomy at the state level.

Keep in mind that health care reform will not become a
reality for a number of years. Therefore, we need to
continue to aggmssively manage our health care plans to
ensure that cost levels are controlled.

It appears that 1994 will be a very busy year for
employee benefit professionals. Maybe 1995 will bring
fewer changes. Then again, probably not.

Would you like advice from an experienced colleague
on a risk management, benefits management or actuarial
problem? Four quarterly features in the Perspective
section of Business Insurance can give you some answers.

Ask A Benefit Manager, Ask A Risk Manager, Ask A
Benefit Actuary and Ask A Casualty Actuary answer
written questions from readers on risk and benefits
management issues and actualiat problems.

This month's column on employee benefit
management issues is written by
Dennis J. Nirtaut, manager of
emptoyee benefits at Continental
Bank Corp. in Chicago. Susan M.
Werner, director of risk management
at Hardee's Food Systems Inc. in
Rocky Mount, N. C., answers
questions on risk management issues.
William J. Miner, an actuary with
The Wyatt Co. in Chicago, answers
actuariat questions on benefits issues.
And, Richard E. Sherman, president
of Richard E. Sherman & Associates
Inc. in Ashland, Ore., answers actuariat questions in the
casuaity field.

Address your questions to ASK, Business Insurance,
740 N. Rush St., Chicago, ILL 60611. Please give us your
name, title and employer; however, Business Insurance

Mr. Nirlaut

will consider unsigned letters.
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NAIC should return to basics

By James W. Schacht

HEN THE NATIONALARSN, 9f InsHranes,

Regulations Standards and Accreditation Program in
1988, its goal was simple and straightforward: to
provide state insurance departments with guidelines to
create an effective financial surveillance regulation
system that would ensure the safety and soundness of
U.S. insurers doing multistate business. The program
was never intended to represent optimal standards or
to create a rigid scheme that would not permit
state-by-state deviations. T6 the contrary, the notion
was to see that each state had the "basic regulatory
tools" in place, while retaining plenty of latitude to
tailor regulations to meet its individual needs and
allow for innovation.

State insurance regulators, the insurance industry
and others have for decades espoused the clear benefits
of a federalist system in which states have authority to
regulate their own affairs. The system is better able to
match governmental policies with the preferences of its
citizens, it is remarkably diverse, and it has produced
numerous innovations spurred by 50 "laboratories”
seeking public policy improvements. When compared
with the regulation of other financial institutions,
experience to date has demonstrated that the state
regulatory scheme is superior to a centralized
approach.

As the Financial Regulations Standards and
Accreditation Program is now evolving, there are some
disturbing trends that may not only impair the
program but endanger the very system it seeks to
preserve-state regulation. By reviewing the
development of the standards, one will see the current
direction of the program is not only departing from the
original objectives but, if not corrected, will impair the
advantages of the state-by-state approach.

From the standpoint of model laws, the financial
regulations standards were created with a realistic
appreciation for the diverse circumstances of the 50
states and were heavily peppered with words like
"minimum"” or "substantially similar.” In developing
the standards, the drafting committee concluded that

accreditation could not be predicated on rigid
adherence but rather on the "state's inclusion of

central elements"” of the various NAIC model laws.

There were several reasons for this approach. First,
the consensus was that general requirements in all
important areas were better than specific requirements
in a handful of areas. This position was supported by
the fact that state legislatures seldom adopt NAIC
model acts verbatim but tend to tailor them to the
needs of their own citizenry.

Furthermore, by focusing on minimum criteria
instead of optimal standards, the committee was able
to craft the standards in a timely manner without
becoming bogged down by the more intense scrutiny
and acceptance demanded for uniform acts. Finally,
the committee discarded as inappropriate for the
standards certain model acts that reflected regulatory
policies and concepts that were not generally accepted.
In the main, the model laws included in the standards
had for some time been generally accepted by most
major states as appropriate regulatory policy.

Ingrained in the development of the accreditation
programs was the preservation of state regulation. This
philosophy is evidenced in the following passage from
the NAIC's own description of the program:

' The regulation of the insurance industry for
solvency stands as a unique example of how a national
regulatory system can be built with its foundation at
the state-and not the federal-level. The strength of
that system resides in the interdependencies of
independent state regulators, each responsible to his or
her own constituencies, yet jointly responsible for the
financial health of the entire industry.

"State insurance regulators. . .have devised, in the
Financial Regulations Standards and Accreditation
Program, a powerful means of achieving the necessary
degree of uniformity. . .without sacrificing the

Accreditation

program risks
losing sight of
original purpose

multistate diversity that has been instrumental to that

success."

That diversity and the innovation it fostered has
been particularly visible in the wealth of financial
regulatory tools that were developed and tested at the
state level long before they were recognized and
adopted by the NAIC. Some of the many examples
include: a system to prioritize annual statement
reviews through the use of key financial ratios that we
now know as the Insurance Regulatory Information
System; codification of statutory accounting practices;
a requirement for annual CPA audits and actuarial
opinions; sophisticated exam procedures that utilize
computer audit software; and risk-based capital
requirements.

That diversity has allowed the 50 insurance
departments to combine their unique resources to
brainstorm, dissect, debate and mold the important
insurance issues of the day. In addition, that diversity

As the accreditation program is now

evolving, there are some disturbing

trends that may not only impair the
program but endanger the very system
it seeks to preserve-state regulation.

has ensured a system of checks and balances that could
never be achieved under a single regulatory scheme.
While the domiciliary state generally takes the lead
from a financial regulation standpoint, the other states
have the authority to oversee and influence those
practices and very often do.

The question we must ask is whether the
diversity that has enhanced state regulation is being
slowly diluted. The accreditation program was never
designed to be static, but the rapid-fire changes that
are now being imposed cause one to wonder whether
we are losing sight-perhaps even sacrificing-our
individuality. This individuality encourages the type of
creative thinking and innovation that have so
successfully served state regulators, the NAIC, the
insurance industry and the consumer; it fosters the free
exchange of information and ultimately leads to
effective compromise; and it recognizes local and
regional differences and retains the flexibility to react
accordingly.

What began as a process of gathering generally
accepted, longstanding model laws and regulatory
practices and procedures into a comprehensive
pronouncement of workable guidelines has
dramatically changed course since the original
standards were formally adopted in June 1989.
Somewhere along the line, the emphasis has shifted
from national minimums to national optimums, and
the program appears to be inching toward establishing
the NAIC as the national agency for insurance
regulation.

Not only is it inappropriate for the association to
undertake such a role, but there are dangers and
consequences for even assuming that it can. For
example, state regulators may become reluctant to
develop new tools, procedures or laws for fear they will
run afoul of one of the NAIC pronouncements. They
may determine that it will simply be more prudent to
wait until the NAIC speaks and then act accordingly.

Such an approach would not be good for the future
of state regulation. In all likelihood, it would
discourage the very sort of experimentation that has
produced the financial regulatory innovations
mentioned earlier. Further, if the states begin to wait
for the NAIC to act, national pronouncements may
either be slow in coming because there will be no state
experience to draw on, or worse yet, they may be
drafted in haste.

One of the precipitating factors behind the NAIC's
efforts to steer its accreditation program in a direction
it was never intended to go has been one of its most
vocal opponents. The impact of Rep. John Dingell's,
attacks on the state regulatory system, coupled with
his personal agenda for federal intervention, cannot be
discounted when one examines the evolution of the
accreditation program.

Each year's NAIC appearance before Rep. Dingell,
D.-Mich., seems to result in renewed efforts to make
the program more specific, less flexible and more
rigorous. While it is amusing to watch the process and
those who believe it may change the attitude of the
Energy and Commerce Committee chairman, it is
sobering to realize that these activities are not only
impairing the accreditation program but, if not
curtailed, will undermine state regulation.

Rep. Dingell's influence has also produced a flurry of
legislative and administrative activity that has
antagonized many state legislators. It has lured us into
a numbers game where reaching a quota of accredited -
states has become a priority. It has diverted our
attention from providing the road map to building the
road.

Whether perceived as a threat or an inconvenience,
the congressman's interest in insurance regulation has
not been entirely detrimental to our efforts. It has
forced us to publicly acknowledge some of our
weaknesses and streamline some of our methodologies.
It has renewed our commitment to preserve our
traditions, while rallying us to redefine our goals and
pursue a more unified course of action. And it has
given us a forum to catalog our accomplishments and
tout our strengths.

Perhaps most importantly, it has created an
environment for needed improvements and change.
State insurance departments have directly benefited

from increased resources and staffing that likely would
not have come about without the current threat of

federal intervention.

Yet the fact remains that the accreditation program
was conceived by the states and for the states and it
should continue in that vein. It was never intended to
be a lifeline to keep federal predators at arm's length,
and its critics should not be the ones to dictate the
direction it takes.

There are a number of steps we can take to ensure
that doesn't happen:

< We can institute a waiting period between the time
a modellaw is adopted and when it can be considered
for the standards. Certainly, if no state adopts it in the
short term, the NAIC should question whether it
represents good policy.

« We can stop changing the program solely on the
basis of how those outside state regulation may react to
it.

« We can accept the realization that not every good
"idea" needs to be part of the standards.

The time has come for the NAIC to re-examine the
course the accreditation program is on and to aim it
toward its original objectives. That is the only way the
program can reach its designated port-sound state
regulation.

James W. Schacht is acting
director Of the lllinois Department Of
Insurdnce and one of the original
drafters of the NAIC Financial
Standards

Regulations and

Accreditation Program.



Verdicts

Continued from page 3

erage Queens jury verdict has
been for a whopping $1.94 million
over the past decade-the largest
average of any borough.

"Regardless of what anyone
says to the contrary, venues abso-
lutely, positively are important to
us. History shows that we are
more likely to win in the Bronx or
Brooklyn than in any other bor-
ough, and while it's technically
not New York City, Westchester
County is the kiss of death"” for
plaintiffs because it's "wealthy,
Republican and conservative,”
said Richard McGowan, a partner
in the New York law firm of
Rheingold & McGowan, which
specializes in personal injury

He said juries from the Bronx
and, to a lesser degree, Brooklyn,
tend to be composed of people
from a different socioeconomic
class than those in Queens and
Manhattan.

"People in the Bronx have
shown that they have no vested
interest in supporting the system
and they have actually been ac-
cused by defense lawyers and in-
surers of redistributing the
wealth. | prefer to see it as a will-
ingness to assign responsibility to
a guilty party,” Mr. McGowan as-
serted.

The study, which was based on
approximately 4,600 personal in-
jury jury verdicts in the four bor-
oughs between 1984 and 1993,
with an aggregate $3.2 billion in
awards, finds great disparity
among juries in different bor-
oughs for similar injuries.

For example, the average jury

For Many Insurers, Denning

verdict for wrongful death in
Manhattan is $1.9 million com-
pared with $1.6 million in the
Bronx; $1.4 million in Queens;
and $1.2 million in Brooklyn.

"With a wrongful death, all
that's left is the pecuniary value
of the victim's life. Sadly, juries
usually find that the value of a
desk clerk from Queens or Brook-
lyn is not that of a professional
from Manhattan,"” explained Rus-
sell Moran, publisher of the East
Islip, N.Y.-based New York Jury
Verdict Reporter.

For brain damage cases, the dis-
parity among juries in the four
boroughs is even greater. The
study found that the average
brain damage verdict in Brooklyn
was $6.2 million, roughly 1.7
times more than $3.6 million in
the Bronx. In Manhattan the aver-
age was $5.2 million and it was
$4.8 million in Queens.

"With permanent brain damage,
pain and suffering is factored in
and that's why the awards are so
high relative to other bodily inju-
ries," Mr. Moran said.

For back, leg and arm injuries,
Bronx juries awarded the highest
average damages in each category
with Queens juries awarding the
lowest in each category, the study
said.

"Jury awards are a reflection of
the community and that's really
the way it should be," said Pamela
Liapakis, a personal injury spe-
cialist and a partner with Sullivan
& Liapakis. "Demographics are a
factor in verdicts, but | don't
think it's so great that books
should be written on the subject."”

Therefore, do and can plaintiffs
attorneys shop for a forum?

Whenever possible, admits Mr.
MeGowan. "While state court

cases have venue provisions, if |
can choose, I'll always go for the
Bronx."”

Mr. MeGowan was referring to
a provision that generally requires
a case to be heard in the county in
which the plaintiff resides. But if
multiple counties are involved in
the case in some way, the plaintiff
can choose the venue.

For example, if a construction
worker from Queens is injured on
a site in the Bronx that is owned
by a Manhattan-based real estate
company, the injured party could
choose any of the three boroughs
for a jury trial in his suit against
the real estate company.

"A scenario like that is a no-

brainer. I'm going for the Bronx
and the defense is well aware

why," Mr. MeGowan said.

"Clearly, the higher verdicts
come from Brooklyn and the
Bronx, but it's too general to say
defendants won't litigate there,"
said James Barron, a partner at
Barron, Braun, Carroll, Harms &
McDonald in New York, which
represents Nationwide Mutual In-
surance Co. and its subsidiaries.
"Without liability, it doesn't mat-
ter what the venue is, but insurers
do have to be concerned about the
(boroughs) mentioned in the
study.”

With plaintiffs' attorneys, de-
fense lawyers and insurers at-
tuned to each borough's tenden-
cies, Mr. Moran said it has become
a bit of a gamble for defendants
whether to settle or litigate cases.

"In Queens, defendants stand
the best chance of avoiding liabil-

ity, but if they are hit with liabil-
ity, they face that highest average
award. So, insurers may be mak-
ing a mistake by rolling the dice
in Queens," he said. "But it's the
Bronx where insurers have to fear
liability. Conventional wisdom
says people of a lower socioeco-
nomic background will side with
plaintiffs rather than companies
they perceive to be wealthy and
powerful."

Mr. Moran said personal injury
jury verdicts in New York are on a
par with those in Dade County,
Fla., but generally exceed those in
major cities like Chicago, Los An-
geles and San Francisco.

For more jnfor,nation about the
study, contact New York Jury
Verdict Reporter, 516-581-1930.
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Express Scripts, Inc. is a leader in offedng
cost-effective, well managed quality
prescription drug benefits. Customizing
your benefit needs to fit your company is
our speciany. So before you dig deep
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OterAmerican Is A Rea- Chalefige.

Anybody who thinks the older-age market oonsists solely
of grey-haired people in rocking chairs needs to take
another look Pleng of today's 70-year-olds prefer scuba
diving to checkers. And they don'tevenon a pairof

orthopedic shoes.

New wrinkles for insurance.

Many insurers are developing new products to tap the
potential of this new market Fmm long-term care polides
to accelerated bends riders Others are ying to figure
out how to approach traditional products for the older ages.

Some of these companies, however, are getting expert
hell). 'lhey're the reinsurance dients of lincoln Nalional

how wil

11 1ePl how we can help with the thomy issues. Namely,
your underwriters assess the fundional and

cogrlive capabilides of a 71-year-old? How do vou Imow
what «standard" morbidi and mortalig should be?

You can't play by the old rules anymore.

L.inooln Nadonal offers you new resources in develophg a
sound program for the older-age market Our long-term
care underwriung manual, for example. Special older-age
RS undenling guidenes Not to mention consultative
help Bom experienced pricing specialists, underwriters and

medical directors.

In tough Wnes Re ihese, you should expect more hom

your reinsurer. Induding support in emerging malkets. To

End out more, can Joanne Conins, Director of Mmicedn, at
1-800-4418989 or your Lincoln National account execulve.
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FAS 115

Continued from page 3
be one of them.”

FAS 115 requires insurance com-
panies using generally accepted ac-
counting principles to classify their
debt securities in one of three
groups: held to maturity, available
for sale or for trading.

A security cannot be classified as
held to maturity if it may be sold
for such traditional portfolio man-
agement reasons as providing cor-
porate liquidity, asset/liability
management or changes in foreign
currency risk.

Securities designated as held to
maturity can only be sold under
specified conditions, most notably
a documented deterioration of the
issuer's credit quality. Other fae-
tors that could permit a sale of
held-to-maturity bonds include
major tax law changes or changes
in risk-based capital requirements.

Catastrophe claims, though,
would be considered a corporate li-
quidity need, so bonds designated
held to maturity couldn't be sold to
pay catastrophe-related claims un-
der the new rule.

In contrast, securities placed in
the available-for-sale category may
be sold at any time for any reason,
though bonds in this group may
not be used to generate trading
profits through quick resale.

The latter group of securities
would be designated as "trading,"
but USF&G's Mr. Sweeney said
he's seen little interest among in-
surance companies in putting
bonds in the trading category.

While companies are free to sell
bonds designated available for
sale, those bonds now must be re-
ported on their books at fair mar-

ket value. And that value will
likely fluctuate from quarter to
quarter, affecting shareholders' eq-
uity-and policyholder surplus.

Insurers may reclassify securities
in the "available for sale"” or "trad-
ing" categories, but once a security
is labeled held to maturity, it can-
not be reclassified.

Companies had the option of
complying with the accounting rule
in their year-end 1993 results, but
they must comply by the first quar-
ter of 1994. Those that imple-
mented FAS 115 at the end of 1993
were able to take capital gains on
the securities they placed in the
available-for-sale group at that
time and include those gains as
shareholder equity.

But Mr. Sweeney noted that
since the end of 1993, long bond
prices have fallen. "With that, you
will have seen a dramatic change
in the book value of the share-
holder equity account,” he said.
"Most of that capital gain will have
been eaten up."

Salvatore Correnti, vp of Falcon
Asset Management and head of as-
set and liability management for
USF&G, stressed that those equity
fluctuations are strictly a book-
keeping detail. "The key here is
that the reclassification and the
volatility is only a balance sheet
factor.”

From a portfolio management
point of view, an insurance com-
pany would ideally designate all its
bonds available for sale. To mini-
mize balance sheet volatility,
though, it would be most advanta-
geous to declare the entire portfo-
lio held to maturity.

Scudder, which manages money
for more than 100 insurance com-
panies, is taking the portfolio man-
agement tack in advising its clients

to put 100% of their bond portfo-
lios into the available-for-sale cat-
egory.

"When you set something up as a
hold-to-maturity portfolio, you
can't really actively manage it,"
Mr. Meltzer said. "In order to man-
age a portfolio, a portfolio manager
needs as many weapons in his arse-
nal as possible."

People "have overreacted a bit"
on the volatility issue, and insur-
ance companies should take a
"wait and see" approach to the
new rule's impact on their balance
sheets, he said.

putting only 5% of their bonds in
the available-for-sale category, Mr.
Sweeney said.

Gloria L. Vogel, first vp at Leh-
man Bros. in New York, says most
insurers will feel pressure to keep a
significant portion of their bond
portfolios in the available-for-sale
category, even if it means exposing
their balance sheets to greater vol-
atility.

If "you get $7 billion of catastro-
phe losses that hit the industry,
(insurers are) going to have to sell

something because you're going to
have to meet those claims.”

'When you set something up as a hold-to-maturity
portfolio, you can't really actively manage it,’
Scudder's Steve Meltzer says.'In order to manage
a portfolio, a portfolio manager needs as many
weapons in his arsenal as possible.'

"The whole thing as far as we're
concerned boils down to how im-

portant is it to you that your
GAAP statements show no surface
volatility," Mr. Meltzer said, add-
ing that "once you go to hold to
maturity, you can't go back."
USF&G has opted to allocate

50% of its fixed-income securities

to the available-for-sale category
and the other 50% to hold to matu-
rity, Mr. Sweeney said.

Some companies have placed
100% of their bond holdings in
available for sale, he noted, but
"once you've done that, you've ex-
posed a larger portion of your port-
folio of bonds to interest rate
movements," he said.

At the same time, some compa-
nies are going to the other extreme,

But, not everyone believes insur-
ers will respond to FAS 115 by
shortening the maturities of their
bond portfolios.

The rule won't have a big impact
"for a better-run company which
matches assets and liabilities, no
rnatter what the accounting looks
like," said Burt Broome, vp and
controller at Transamerica Corp. in
San Francisco.

"There has been that speculation
that this would cause people to
shorten maturities, but that's hard
to do in such a long-term industry
as life insurance," he said.

"There's a significant degree of
uncertainty about the impact of all

this," said Stephen Young, director
of the New York office of the

American Council of Life Insur-

ance. "And as you know, we in the
life insurance industry hate uncer-
tainty."

Life insurers believed they had
the process of matching investment
maturities with anticipated liabili-
ties "down to a science,” Mr.
Young said. "And then along
comes this board, which is not an
insurance institution, with a new
requirement.

"Our fundamental view has al-
ways been that life insurance is a
long-term product and now our
companies are having to say in ad-
vance, 'Are you going to hold this

bond to maturity or aren't you? ™
he said.

The other twist that FAS 115
brings is that since it requires that
assets-but Nnot liabilities-be
marked to market, it creates the
potential for a solvent insurer to
show a negative net worth if the
market prices of its bonds decline
while the reported value of its lia-
bilities remains constant.

"If you only mark portions of
your assets to market and none of
your liabilities, then you have a
disparity between assets and liabil-
ities," USF&G's Mr. Sweeney said.

The ACLI believes that if compa-
nies are required to mark assets to
market, the same approach should
apply to liabilities.

"We are continuing to pursue
some kind of regulation to mark
the liabilities to market and we

will not relent in that effort,” Mr.
Young said, addmg that he's heart-
ened that FASB seems to be show-
ing a willingness to consider such a
provision.

While FASB is willing to con-
sider marking liabilities to market,
the accounting standards board is
not currently developing such a
provision. ==



Banks must use care in assessing EIL risks

By MARK A. HOFMANN

VWASHINGTON-No one ever
said commercial lending isn't a
risky business-particularly where
potential environmental liabilities
are involved-but bankers cannot
simply refuse to lend money to ev-
ery client they suspect of holding
contaminated property, a panel of
lender liability experts says.

The trick is to know how far to
go in investigating sites and where
to turn for expertise, suggested
participants in a roundtable dis-
cussion of "Controversial Due Dil-
igence Issues" at a recent Wash-
ington briefing on due diligence.
The all-day briefing was spon-
sored by Dun & Bradstreet Infor-

mation Services in cooperation
with Environmental Data Re-

sources Inc. and the Bureau of Na-
tional Affairs.

The panelists made clear there is
no single answer to such complex
questions.

"Due diligence does pay off," in-
sisted Michael P. McGinley, vp-
cost analysis division of Mellon
Bank in Pittsburgh.

Unfortunately, too many banks
take opposing-and equally unre-
alistic-approaches to the possi-
bility of holding contaminated
property. Many lenders "run away
from it" without assessing the ex-
posure, while others blithely insist
"we don't have any in our portfo-
lio," he said.

Banks are in the lending busi-
ness, and have to define and iden-
tify risks, Mr. MeGinley said.
When it comes to environmental

risks, developing in-house exper-

Use is preferable, but if a bank
can't rely solely on its own person-
nel, then it should at least build a
firm educational foundation
among its people to be aware of
the risks, he said.

Mr. McGinley said that banks
also shouldn't ignore issues unre-
lated to the real estate that stem
from environmental impairment.
Some environmental issues such as
remediation costs or having to pay
fines for environmental impair-
ment could directly impact a bor-
rower's creditworthiness, he said.

However, Richard J. Plewa, vp
and manager of the environmental
risk management group at Comer-
ica Bank in Detroit, said bankers
always have to remember that
there will always be a competitor
down the street willing to lend to a
borrower who was refused credit
because of questions about its en-
vironmental exposures.

It is often difficult to find out
exactly what occurred at a site de-
cades earlier, he noted. There may
be no stained soil, no patches of
dead vegetation or other visible
signs of contamination. He sug-
gested that efforts be made to con-
tact former employees of busi-
nesses that once operated at the
site or neighbors.

Of course, prospective borrowers
who own the site and any liabili-
ties attached to it aren’'t too anx-
ious to find out about past prob-
lems, Mr. Plewa added. The bor-

rower will do the minimum needed
to meet the bank's standards for
financing and call it due diligence.
If the banker remains suspicious
and orders additional expensive

testing, it may be accused of being
unduly conservative and of forcing
the borrower to finance a "fishing
expedition," he said.

Nevertheless, Mr. Plewa said he
believes that a bank should take
its suspicions about environmental
impairment very seriously even if
there are no obvious signs of con-
tamination, particularly if the loan
is large and requires substantial
collateralization. He held that dis-
covering impairment before a loan
is made, even if doing so requires
extensive testing, is far preferable
to finding out about it after the
loan has been foreclosed and the
bank is responsible for the prop-
erty.

H. Stephen Jones, senior vp and
manager of NationsBank's envi-
ronmental services department
manager in Dallas, returned to the
question of where a bank should
find its expertise-in-house or

outside.

Mr. Jones made it clear that
even though "John Wayne-ing it"
by building up internal expertise
can cost a bank a considerable
amount of money, banks must
have some sort of knowledgeable
personnel to make sure that what
consultants are doing indeed does-
constitute due diligence,

The environmental consulting
field is a relatively young one, he
said. It lacks universal standards,
even regarding such things as
standard terminology and stan-
dards of performance. "You need
to develop some expertise in-
house.”

Internal expertise will allow the
lender to challenge consultants’

conclusions and also enable the

bank to make suggestions to regu-
latory agencies about environmen-
tal impairment standards, he said.
It's not only borrowers that
banks have to worry about when
checking for contamination,
pointed out James L. Kammert,
credit policy environmental/legal

officer for Barnett Banks Inc. in

Jacksonville, Fla.

"We do have contaminated
sites," said Mr. Kammert, explain-
ing that about half of the bank's

Florida branches are located
where service stations once stood
because the gas stations had occu-
pied good corner property.

But after the audience's appre-
ciative laughter died down, Mr.
Kammert said that even changes
to the federal Superfund program

won't be enough to solve contami-
nation problems. In addition to
changing lender liability law,
more states should enact no-fault
environmental cleanup laws, offer
tax credits or possibly bond fi-
nancing to assist cleanups, and en-
courage cooperation among mu-
nicipal, state and federal authori-
ties to achieve clean up goals, he
said.

Elizabeth E. Barrett, an engi-
neering officer with Aetna Invest-
ment Group in Hartford, Conn.,
noted that the nature of lender lia-
bility risk is not a static one. For
example, real estate investment
trusts-REITs-are becoming in-
creasing popular. It's incumbent
upon lenders to find out potential
environmental liabilities at each
property in the trust, she said.

Anthony J. Buonicore, chief ex-
ecutive officer of Environmental
Data Resources, moderated the

discussion. 111

Jury award in concert trampling insured

NEWPORT BEACH, Calif.-TIG
Holdings Inc. will pay a $60,000 jury
award to a man who was trampled
when rock singer Ozzy Osboume in-
vited fans to join him on stage dur-
ing a concert.

Concertgoer Kenneth Allan Win-
kler, 43, filed a civil lawsuit against
Mr. Osbourne, Irvine Meadows Am-
phitheater and its security firm after
suffering a shoulder injury when a
surging crowd of heavy metal fans
rushed to join the singer on stage.

An Orange County Superior Court
jury previously exonerated the con-
cert hall and security fimn, but found
Mr. Osbourne negligent for initiating
the melee at the end of his March 28,
1992, concert. In its March 16 ver-

diet, the jury awarded Mr. Winkler
$60,000, including $11,000 in medi-
cal expenses, $39,000 in lost wages
and $10,000 for pain and suffering.
Mr. Winkler had been seeking
$250,000.

"It was a fair decision," said Philip
D. Weiss, the insurer's defense attor-
ney. Mr. Winker declined an offer to
settle the matter out of court for
$50,000, said Mr. Weiss, of Agajan-
ian, MeFall & Tomlinson of Univer-
sal City, Calif.

K&K Insurance Group of Fort
Wayne, Ind., placed the singer's in-
surance with TIG's predecessor com-
pany, Transamerica Insurance
Group.

-BY Christine Woolsey
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Disney promotes Wilder to vp-risk management

Stephen M. Wilder, 38, has been
promoted to vp-risk management
for The Walt Disney Co. in Bur-
bank, Calif. He is responsible for
Disney's worldwide risk manage-
ment and property/casualty in-
surance programs and reports to
Richard Nanula, senior vp and
chief financial officer. Mr. Wilder
joined Disney in 1987 as director
of corporate risk management and
was promoted to assistant trea-
surer-risk management in 1991.
Business Insurance named him
Risk Manager of the Year in 1990,
the youngest person to receive
that distinction in the award's
17-year history. Previously, he
was risk manager of Los Ange-

Comings & Goings: Buyers

les-based Whittaker Corp., a di-

versified manufacturer. He earned
a bachelor's degree in economics
from the Wharton School of Fi-
nance and Commerce at the Uni-
versity of Pennsylvania and com-
pleted the Executive Management
Program at the University of Cali-
fornia at Los Angeles. He also
holds the Associate in Risk Man-
agement designation and is a dep-
uty member of the Risk & Insur-
ance Management Society Inc.

Richard J. Barquist, 46, has

been appointed a vp at Metropoli-
tan Life Insurance Co. in New
York. Mr Barquist oversees risk
management for the insurer, with
centralized responsibility for risk
assessment, risk financing and in-
surance placement for MetLife
and all of its affiliates. He reports
to Joseph Dunn, corporate actu-
ary. Mr. Barquist also is a director
of Sargasso Mutual Insurance Co.
Ltd., a Bermuda-domiciled group
captive for mutual life insurers.
Prior to joining MetL.ife in 1989 as
assistant vp-risk management, he

Want the best in
secubty guairil coverages?
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It's no accident that

knowledgeable agents and
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yards when private security
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firms tum to them for tail-
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The Brownyard Group

created the first such cover-

ages nearly 40 years ago,
and has lead the field since.

Private security firms
all across the nation enjoy
"Brownyard Engineered"
coverages-underwritten by
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was risk manager for Schlum-
berger Technologies in San Jose,
Calif., and Fairchild Semiconduc-
tor Corp. in Mountainview, Calif.
He also was risk and insurance
manager at U.S. Industries Inc. in
Oak Brook, lll. Mr. Barquist holds
the Associate in Risk Management
designation and is a deputy mem-
ber of RIMS. He earned a bache-
lor's degree in business adminis-

tration from the University of
Wisconsin in Madison.

Patrick J. Noone, 46, has joined
GTE Corp. in Stamford, Conn., as
director of casualty insurance. He
directs the development, imple-
mentation and evaluation of all
aspects of the telecommunications
company's casualty risk manage-
ment program, including general
liability, workers compensation,
automobile, fiduciary liability,
and directors and officers liability
risks. Prior to joining GTE, Mr.
Noone was manager of casualty
insurance for IBM Corp. He joined
IBM in 1977 and held several in-
surance- and employee benefits-
related positions. His previous ex-
perience also includes two years
as an underwriter with Aetna Life
& Casualty Co. He holds the Asso-
ciate in Risk Management desig-
nation. He earned a master's de-
gree in finance from Fordham
University in New York.

Joseph E. Basciano has joined
Hartmarx Corp. as director of risk
management. Mr. Basciano is re-
sponsible for all risk management
functions at the apparel manufac-
turer. He reports to Carey M.
Stein, executive vp and chief ad-

ministrative officer, and to Linda
J. Valentine, vp-compensation
and benefits. Prior to joining
Hartmarx, Mr. Basciano spent 10
years with pharmaceutical manu-
facturer Gll Searle & Co. in
Skokie, lll., most recently as di-
rector of risk and benefits finance.
Prior to that, Mr. Basciano, a cer-
tified public accountant, was au-
dit manager for Peat, Marwick,
Mitchell & Co. He is a deputy
member of RIMS. He earned a
bachelor's degree in liberal arts

from Northern lllinois University
in DeKalb and a master's in busi-

ness administration from DePaul

University in Chicago.

Natalie Kraina, 25, has been
named assistant risk manager for
Carson Pirie Scott & Co., with
headquarters in Milwaukee. Ms.
Kraina is designing and imple-
menting a new workers comp pro-
gram for the 60-department store
chain, and also is responsible for
risk analysis, claims accrual ac-
counting, insurance program bud-
gets and fleet management. The
new position was created to ex-
pand the department's capability
to implement cost-efficiencies in
the risk management area. Ms.

Kraina is a deputy member of
RIMS. She earned a bachelor's in

business administration from the

University of Wisconsin in
Whitewater.

We'd like to report sta## changes
in your company's risk manage-
ment, safety and employee
benefits departments. Just drop a
note to Sara Martey, Associate
Editor, Business Insurance, 740 N.
Rush St., Chicago, Ill. 60611-2590,
or call 312-649-5313. Please send

a photograph, too.
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Data bank

Continued from page 2
not Medicare.

Employers last year launched a
campaign to convince legislators
to repeal or at least delay the law.
Among other things, many em-
ployers told legislators that they
don't typically maintain records
of dependents' Social Security
numbers and that obtaining that
Lnformation would be difficult, if
not impossible.

For example, some employees
refuse to provide their depen-
dents' Social Security numbers to
employers, citing confidentiality

"Employees are asking, 'Why do
you want this information? This is
confidential.' There is a tremen-
dous sensitivity"” on the part of
employees to provide this infor-
mation, said Bill Gibson, a senior
:onsultant with Sedgwick Noble
Lowndes in Newtown, Pa.

In other cases, employers said
they lack the names of dependents
covered in health plans or have no
way of tracking the number of de-
pendents for which a worker has
elected coverage (Bl, Feb. 28).

"There was this naive assump-
tion that all an employer has to do
is press a couple of buttons on a
PC and all this information would
pop out. There was no (congres-
sional) investigation on whether
employers had this data, its acces-
sibility and its substance,” said
Mark Ugoretz, president of the
ERISA Industry Committee, a
benefit lobbying group in Wash-
ington that represents large em-
ployers.

However, employers-even for
reasons beyond their control-
could be liable under the law for
penalties of up to-$1,000 for each
beneficiary not included in their
reports.

Aside from compliance difficul-
ties, employers also say the data
bank law is an example of regula-
tory overkill because the govern-
ment will use only a fraction of
the information-chiefly data on
coverage provided to workers over
age 65-contained in the reports.

Until recently, though, the only
legislator listening to employer
complaints about the data bank

law has been Sen. Lieberman.

That has begun to change.

Said Sen. McCain: "It is uncon-
scionable that we are adding costs
and penalties to those who have
been most diligent in providing
health coverage to their employ-
ees. The last thing that the federal
government should do is to im-
pose disincentives to employee
health care coverage. These are
precisely the employers we should
be rewarding."

VWhat makes the new reporting
requirements so "egregious" is
that HCFA already is collecting
coverage information through
other programs, he said. For ex-
ample, under a so-called Medicare
data match program, HCFA
matches Medicare beneficiary
data with Internal Revenue Ser-
vice employment information to
determine if Medicare improperly
paid for medical treatment re-
ceived by older workers covered
under employer health care plans.

While more legislators, like Sen.
McCain, are questioning the ne-
cessity of the data bank law and
the problems it is causing employ-
ers, repeal remains a long shot.

The biggest obstacle to repeal is
that the law was "scored"” last
year by the Congressional Budget
Office as saving the federal gov-
ernment more than $900 million
over five years. While benefit ex-
perts believe the CBO's estimate is
grossly inflated, they acknowl-

edge that legislators are reluctant
to scrap laws that-at least on pa-

per-raise revenue.

. The revenue issue is an obsta-
cle that has to be overcome," said
Frank McArdle, a consultant with
Hewitt Associates in Washington.

While congressional interest in
repeal is growing, many legisla
tors still have no idea that the
health care plan reporting re-
quirement even was enacted. The
requirement was included as one
of dozens of provisions in a 1993
budget law.

At the same time, while more
employers are complaining to
their congressional representa-

There was this naive assumption that all an
»*-employer has to do is press a couple of buttons o tively lobby for repeal, benefit
S a PC anti all this information would pop out. The
f as no (congressional) investigation on whethe

t mployers had this data.. .,

tives about the data bank law,

says Mark Ugore g c

Still, as more employers come to
gr'ps with all the problems of the
data bank law, they will more ac-

lobbyists contend.

Already, the pressure that em-
ployers have brought to bear is
starting to change attitudes in

ongress, Mr. Ugoretz said.

- 5 "By the end of the congressional

complex and, in the view of many,

that lobbying drive hasn't begun ridiculous non-discrimination

to approach in scale the last big
employer effort to repeal a benefit
law: Section 89.

Section 89, enacted in 1986 as
part of tax reform legislation, set

rules for health care plans. The
law was repealed in 1989, the year
it was supposed to take effect, af-
ter a massive employer-led lobby-
ing campaign.

term, we could at the least get the
law delayed," he said.
Meanwhile, HCFA still cannot
say when it will release guidelines
to help employers comply with the
data bank law. Previously, HCFA

said the guidelines would be pub-
lished in late March. /01
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Wider use of cat futures and options predicted

By DOUGLAS McLEOD

NEW YORK-AIlthough catastro-
phe insurance futums and options
contracts have been traded only
lightly to date, they will become
more widely mcognized as a risk
hedging mechanism, participants at
a Chicago Board of Trade seminar
predict.

Insurers can use the CBOT con-
tracts to supplement catastrophe re-
insuranee programs and improve
their cash positions in the event of a
catastrophic loss, experts say.

"We view this as a liquidity mech-
anism. It is not a replacement for re-
insurance," Joseph B. Cole, manag-
ing director of Centre Financial
Products Ltd, told an audience at
the CBOT seminar in New York last

month.

A futures contract is an agreement
to buy or sell a commodity or finan-
cial instrument at a specified time in
the futum at an agmed-upon price.
Catastrophe futures are contracts
valued at $25,000 apiece that repre-
sent wind, hail, earthquake, riot or

flood loss ecperience in a variety of
commercial and personal insurance
lines. The contracts cover defined
geographical areas, with separate
contracts covering the East, Midwest
and West. A national contract is also
available.

The contracts are also quarterly,
covering losses in a three-month pe-
riod and providing an additional
three-month mpoiting period before
final settlement of the contract seven
months after the quarter's end. For
example, a March contract would
cover the first quarter; the reporting
period for losses would extend

through June, and final settlement
would occur in October.

The CBGr also oEers an annual
contract for the earthquakeexposed
western region.

The final settlement price of a con-
tract is determined by multiplying
its $25,000 face value by a loss ratio
derived from the results of 26 insur-
ers reporting to ISO Data Inc., a unit
of the New York-based Insurance

Services Office Inc.

The loss ratio represents total in-

curted losses reported for the con-
tract quarteras of the end of the re-
polting period divided by estimated
property prenliums for the contract
quarter.

Before the settlement date, though,
the contracts trade on the CBOT at
prices that reflect the market's ex-
pectations of a quarter's losses and
premiums. Thus, an erpectation df
rising losses would push up the price
of a futums contract.

While the CBOT initially concen-
trated on futures contracts, another
product-call options-has devel-
oped into the most actively traded
instrument in the market, according
to Dena K-Karras, a CBOT product
Inanager.

A call option offers a company the
right, but not the obligation, to buy
futures contracts at a given price be-
fore a specified exemise date in ex-
change for a premium. It also obli-
gates the seller of the option to sell
the contracts if the buyer exerrises
its option. If the option expires with-
out being exercised, the seller keeps
the premium the buyer has paid.
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Much of the interest in the CBOT
products has revolved around "call
spreads,” which resemble layers of
reinsurance, Ms. K-Karras noted.

An insurer seeking to acquire a
"layer" of cat protection would buy
a call spread. This involves buying a
call option at one price and simulta-
neously selling a call option at a
higher price.

Thus, the buyer has hedged
against losses falling within a given
loss ratio band. For example, an in-
surer might buy a call spread hedg-
ing against a loss ratio falling within
a 40% to 60% spread. If losses fall
within this range, the insurer can ex-
ercise its call option and sell the fu-
tunes contract at a profit, helping the
insurer cover its underlying losses.

IE losses do not hit this range,
though, the option is worthless.

Mr. Cole said the CBOT's pmducts

have several attributes of other sue-

cessful market indexes:

* The underlying product is stan-
dardized, with all futures contracts
covering only clearly defined types
of catastrophic loss in certain com-
mercial and personal insurance lines.

= The pricing formula is clearly
understood.

= Contract prices and index infor-
mation are widely available through

various media outlets.

« The index accurately reflects the
value of contracts.

The clear definition of the underly-
ing product and pricing formula are
among the CBOT contracts' advan-
tages to both buyers and sellers, Mr.
Cole noted. Other advantages are the
regional division of futures contracts
and the quarterly aggregation of loss
and premium data.

Disadvantages, he added, include
so-called "basis risks," or risks aris-
ing from differences between the
way the property/casualty insurance
market works and the way the
CBM futures market works.

One basis risk, for example, is the
possibility of catastrophic loss
caused by a peril not included in the
futures contract, leaving an insurer
exposed to a loss against which
CBOT hedging is impossible.

Another such risk arises from the
limited period for reporting losses in
the CBOT contract, and the possibil-
ity that incurred-but-not-reported
losses could develop after the report-
ing petiod. .21

Products & Services

Venture to analyze provider data

Information technology services
company EDS Corp. is teaming up
with the health care information di-

vision of Dun & Bradstreet Corp. to
create a nationwide data base con-
taining performance and outcomes
data fromm competing health care
providers.

Among other things, the informa-
tion network will attempt to collect
and convert health claims, patient-

provider encounters and clinical
data into standard formats that will

enable subscribers of the service to

perform statistical analyses of pro-
vider performance.

The new joint venture is being
marketed directly to providers, in-
surers, employers, governmental
agencies and others in the health
care industly

Plano, Texas-based EDS, a unit of
General Motors Corp., will collect
data from various sources, including
its own third party administration

systems, state-run health care data
bases and several Dun & Bradstmet

data bases.

One of the D&B units that will be
tapped is Ledcon, which specializes
in collecting risk-adjusted health
outcomes data like hospital mortal-
ity and morbidity rates, said John
Ladaga, director of health care in-
formation delivery services at EDS.

The new product "will be a com-
bination of market-based (health
care) information," he said. Through
its claims administration systems,

EDS already has access to 70% of
every prescription processed in the
United States. The system will also
collect data on the financial perfor-
mance of health care organizations,

insurers and others from financial

ratings agencies like Moody's Inves-
tors Selvice Inc. and Standard &
poor's Corp-

Most of the data EDS and D&B
want to collect already exists in sep-
arate data bases, but the two com-
panies are forming the alliance so

they can put the data in standard-
ized formats and allow users to ac-

cess it from one source.

Mr. Ladaga stressed that EDS
and D&B am not developing a pro-
prietaly system "We are developing
this as a module that can be used
with other products and systems,”
he said. Users can pumhase the
module or collect data by using
their personal computers to reach
the central, nationwide repository of
data. Alternatively, some users may
simply want to receive quarterly re
ports of market data, he said.

The cost of the service will vary
widely, depending on the amount of
data requested and how it is ac-
cessed. But, some users may be able
to receive information for as little as
$30,000 per year, Mr. Ladaga noted.

For more information, contact Th-
omas Gardner, president and chief
operating officer of Dun & Brad-

street HealthCare Information, at
609497-6925. mmr
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Renewals

Continued from page 1

news on its 1 million-square-foot
headquarters in May, despite its ex-
posure to a quake along the New
Madrid fault, said Dee Shaw Web-
ster, associate vp and risk manager.

While many insurers have re-
stricted earthquake writings, some
am increasing their catastrophe ca-
pacity to take advantage of the
higher rates, A&A's Ms. Douglas
noted. In particular, underwriters in
London are offering more earth-
quake capacity, she said.

But despite the extra capacity
available in London, California
earthquake capacity overall has
been cut in halfas a result of the re-
cent earthquake, said John
O'Sullivan, a managing director at
Marsh & McLennan Inc. in New
York.

"Underwriters are underwriting
very selectively and there have been
some (premium) increases as high as
100%," he said.

Primary pmperty insurance for
earthquake exposures, in particular,
is dificult to find, said John
McGrath, West Coast manager in
San Mateo, Calif., for Hobbs Group
Inc., the brokerage arm of Ark-
wright Mutual Insurance Co. "It's
not a question of price, it's a ques-
tion of capacity down on the bot-
tom."”

Insurers also am insisting on
higher deductibles for earthquake
cover, said Ms. Douglas. For exam-
ple, some am insisting that deduct-
ibles based on a percentage of the
insumd property's value no longer
be capped at a specific dollar
amount, which could result in sig-
nificantly higher out-of-pocket ex-
penses for a policyholder.

While the earthquake insurance
market has been shaken, rates for
primary property coverage without
earthquake or windstorm exposures
are rising only slightly, if at all.

On average, non-coastal pmperty
insurance renewals are seeing small
increases in premium between 5%
and 7%, said Charles Clarke, presi-
dent of the commercial lines divi-
sion at Travelers Insurance Co. in
Hartford, Conn.

"When you measure what primary
carriers can charge relative to the
exposure, it is not enough,” Mr.
Clarke said, noting, "there is a lot of
capacity in the marketplace.”

All of the partnership
interests having been
placed, this announce-

ment appears as a
matter of record only.

Property insurance rates are
changing little from last year duling
spling renewals unless the risk has a
catastrophe component, agreed
Michael Mcintyre, senior vp at Al-
lendale Mutual Insurance Co. in
Johnston, R.l. "There is not a lot of
upheaval and we are seeing some
competition."

Property and liability insurers are
vying for public transportation ac-
counts because of the prospects for
increased business created by the
Clean Air Act, which could increase
reliance on public transportation.

"Everybody is looking to alterna-
tive modes of transportation,” said
Mr. Handy of AC Transit. "The
most logical way to go is light rail.
There is construction, changes in op-
erations and increased premiums for
insurers down the road.”

As a result, AC Transit is paying
15.5% less overall for its property/
casualty insurance compared with
one year ago, Mr. Handy said.

"R was an absolute surprise," he
said. "l was ecpecting an increase. |
thought the market was turning, but
it's very soft. | don't know if it could
go much lower."

One of the few lines of coverage
where premiums increased for AC
Transit was property, but the in-
crease was tied to a property reas-
sessment.

AC Transit's crime insurance pm-
mium dropped 65% with an in-
crease in limits. Premium for its fi-
duciary liability program was cut in
half with a lower deductible.

The premium for excess workers
compensation coverage declined 5%
with no significant changes in pay-
roll or its underlying retention.

Generally, however, companies
with poor risk management records
are being charged higher rates than
more risk-conscious companies,
pointed out Terry van Guilder, chief
underwriting officer at Warren,
N.J.-based Chubb Corp.

"There is a widening gap between
well-run, well-managed companies
and those that pay less attention to
safety," he said.

Rates were fairly flat when SAS
renewed a package policy April 1
with Chubb that includes properly,
liability, workers compensation, au-
tomobile liability, and errors and
omissions coverage, Ms. Hill said.

The company's property premium
increased 37%, though its exposure
also increased 24%, reflecting new
buildings and incmased assets.

$540,000,000

Long-term links with insurers pay off

Risk managers are finding that long-term relation-
ships can pay off, even duling a soft market.

"We felt that by trying to develop a partnership
with the carrier, we could eliminate the adversarial
relationship," said Robert C. Erickson, director-cor-
porate risk management at Jacobs Engineering
Group Inc. in Pasadena, Calif.

Jacobs opted for a multiyear contract for its casu-
alty risks, which encompass workers comp, general li-
ability, automobile liability and some international
coverages and is its largest insurance program.

Jacobs approached its insurer shortly after last
year's renewal. Although the insurer does not write
many multiyear contracts, it was receptive, Mr.
Erickson said.

Negotiating enabled the engineering and construe-
tion company-which has $1.1 billion in annual reve-
nues-to hold the overall cost increase to 4% to 5%,
despite making three acquisitions in 1993.

"We feel pretty satisfied with that," Mr. Erickson
said. "Our understanaing is that increases in the gen-
eral marketplace are in the 8% to 10% range.”

Locking into a rate carries some risk, however.

"If the bottom drops out of the market, then it
won't look so smart," he said. "If the market hardens
or stays the same, what we negotiated will cover in-
flation and normal cost increases."

Dee Shaw Webster, associate vp of AG. Edwards
& Sons Inc., a St. Louis based stockbrokerage, is glad
she decided against a three-year program a few years
ago.

"The market is softer than | anticipated," she said.
"In hindsight, I'm glad we didn't tie ourself in. It
worked to our advantage. Overall, we have found the
market to be still very competitive."

Chiron Corp. mmained with its incumbent direc-
tors and officers liability insurers but shopping
around helped Helen Chue, the biotechnology compa-

ny's lisk manager, get the price and coverage she
wanted.

The mnewal "started out dimcult, but in the end
we got what we wanted," which was higher limits
and broader coverage, Ms. Chue said. "Marketing
made the diSerence.

"Our premium inclEased, but not as dramatically
as they said at first."

She said the renewal process was very positive be-
cause it gave her a chance to meet with underwriters
and explain the Emeryville, Calif.-based company's
business.

In the end, "we kept our mlationship and expanded
it

Hopes of stable rates lead some risk managers to
mmain with an insurer.

SAS Institute Inc.'s relationship with Chubb Corp.
since 1987 contributed to its favorable renewal, said
Mari-Jo Hill, senior risk analyst.

"We've stayed with a carrier and developed credi-
bility," Ms. Hill said. 'They 1cnow who we are, what
we do and they are confident we do all we can to
control losses.

v« msurer has a record of not going up and
down," she said. 'They stay at a consistent level. We
can negotiate a good price and not see fluctuation."

The relationship also makes Chubb willing to cover
some unusual risks outside the Cary, N.C.-based soft-
ware developer's core business, such as a country
club, video production facility, onsite daycare facility,
health care and fitness center, and liquor liability.

-By Sara Mariel/

"Workers comp was absolutely
flat. Payroll increased 20% and so
did premium," Ms. Hill said.

The general liability market is
seeing little movement in rates, said
Travelers' Mr. Clarke. "The general
liability market is just stalled. Nei-
the claims nor prices are doing
much.”

The specialist casualty market
also is becoming crowded, said Mr.
O'Sullivan at M&M. "You are seeing
increases in capacity because under-
writers have targeted specialized
lines as an alra where they can
make money."

For example, professional liability
rates are generally flat and, in some
areas like coverage written for small-
law firms, rates are down by be
tween 5% and 15%, Mr. O'Sullivan
said.

Capacity for medical malpractice
liability insurance also is increasing
as insurers search for profitable
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INSURANCE PARTNERS, L.R

and

INSURANCE PARTNERS
OFFSHORE (BERMUDA), L.R

Insurance Partners

Advisors, L.P.
Park Avenue Tower
65 East 55th Street

New York, NY 10022
212-326-1511

March 1994

Equity investment partnerships established to sponsor acquisitions,
recapitalizations, demutualizations and other structured transactions in the
property/casualty and life/health insurance industries in the U.S. and abroad.

lines of business, he said. Hospital
liability coverage, in particular, is
witnessing increased competition
(BIl, March 28).

A.G. Edwards found the market
soft for liability coverage excess of
insurance provided by the federal
Security Investor Protection Corp.,
which protects the customer ac-
counts of registered securities bro-

kers against the failure of those
5Srms.

The broker stayed with the same
insurer, but negotiated to incmase
limits to $25 million from $10 mil-

lion with favorable pricing, Ms.
Webster said.

A.G. Edwards also was able to
gain a better directors and officers
liability rate by marketing its cover-
age and ultimately changing insur-

ers. The firm received quotes from
four D&O insurers in addition to
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GET ALL THE LIABILITY

PROTECTION

THEYNEED?
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the incumbent.

writers may be writing the business
for cash flow because they 1mow the

losses won't come in for years," Mr.
O'Sullivan said.

The excess liability market is also
competitive, said Larry Drake, a
managing dimctor at M&M.

'The market seems to have bot-

tomed out in some areas, but you
can still get reductions of up to
15%," he said.

The marine and energy market is

also seeing expanded capacity, said
Mr. Drake.

crease in capacity in Lloyd's and the
market seems to be going through a
consolidation period... .There are
some increases but not to the same

extent as in 1993," he said. |
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T re atm e n t complications resulting from the radical mastectomy. ture as they're obligated to do" The 7th Circuit panel's interpre-
treatment. But, the appellate panel's em- However, health insurers and tation of Benefit Trust's "medical
) In granting coverage to Ms phasis on what it said was a lack their representatives dismiss con- and other research" pollcy lan-
Continued from page 2 Fula, U S. District Judge Suzanne of proof of the procedure's effi- cerns that the ruling gives insur- guage was "very legitimate," said
of chemotheraﬁy that are many B Conlon ruled that policy word- Cacy is problematical, said Dr ers overly broad discretion in de- Kylanne Green, director of man-
times greater than the doses pa- mg that said the insurer would Roy Jones, director of the bone nying coverage aged care at the Health Insurance
tients receive in standard chemo- only cover treatment not provided marrow transplant program at the The purpose of the procedure Assn of America in Washington
therapy regimens. "in connection with medical or University of Colorado in Denver performed on Ms. Fula "was pm- No matter how you interpret
The treatment, though, also other research” was ambiguous NCl-sanctioned climcal trials marily, if not exclusively, per- this policy, a Phase Il NCI trial
damages the immune system be- The wording implied "that the are conducted only when substan- formed for the purpose of medical has to fall under research," she
cause it destroys bone marrow To inherent nature of the treatment tial evidence suggests that a new research," noted Damel A Engel, said
help patients regenerate that tis- Itself, and not the results of the treatment is superior to standard Benefit Trust's attorney In addition, "I think it'S ludi-

sue, doctors inject them with some treatment, must be part and par- treatment. "What would be the Asserting that Benefit Trust crous to suggest that, because of

of their own previously drawn cel of fin connection with') a use of conducting the trials if that "pays 99% of every claim that this court decision, insurers will

marrow after the high-dose che- medical research endeavor” for weren't the case?" he asked comes in," Mr Engel said the pol- see this as a loophole to deny ben-

motherapy has been completed the insurer to deny coverage for Dr Williams, Ms Fula's physi- icy language is not designed to efits It's Just not going to hap-
The treatment already has been the treatment, Judge Conlon said. cian and also an associate profes- deny coverage for standard medi- pen," she said

proved effective in treating some Ms. Fuia "has shown the inher- sor at the Umversity of Chicago's cal care "It's so policyholders

forms of blood-related cancer, ent nature of the treatment itself Prltzker School of Medicme, takes don't have to pay for unproven Kenneth Fula us Beneflt Trust

ike leukem is not part and parcel of a medical issue with any suggestion by the medical treatment," said Mr En- Life Insurance Co, 7th U S Cir-
And, studies show that the pro- research endeavor HDC/ABMT is court that the HDC/ABMT proce- gel, a partner with Peterson & cuit Court of Appeals; No 93-

cedure is promising for breast a medically accepted, urgent and dure the University uses is "new " Ross in Chicago 1150

cancer patients at certain stages necessary treatment for Fula's 111- She noted that the medical cen-

of the disease, argue doctors who ness," the Judge ruled ter has been using the procedure

perform the procedure at presti- Judge Conlon also expressed since 1985 with encouraging re-

glous medical facilities through- concern that Benefit Trust m- sults A DV E R I I S E R

out the country Those doctors do tended to exploit the "medical or Plaintiffs attorneys say the 7th
not consider the treatment expen- other research” phrase to deny Circuit panel was overly generous

mental if drug combinations that coverage for standard medical to health insurers in interpreting
already have been proved effec- treatment what they think is very broad pol- I N I ) I— X
tive are used On appeal, the 7th Circuit panel icy language

But, the National Cancer Insti- unanimously reversed Judge Con- Under the panel's ruling, insur-
tute, from which the insurance in- lon's ruling ers could deny coverage for all
dustry takes its cue on covering In an opimon written by Circuit cancer treatments, said plaintiffs
medical procedures, says HDC/ Judge John L. Coffey, the panel attorney Eugene A Schoon, who
ABMT's effectiveness on breast said that "to adopt the district represents Ms Fuia's husband.
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Thomas Clarke, a managing direc-
tor at Marsh & McLennan Inc. He
also is chairman of the National
Assn. of Insurance Brokers Work-

ers Compensation Committee,
which seeks to ensure workers

comp is coordinated with any
health care reform measure.

Currently, the most detailed
workers comp changes proposed
in any health care reform bill are
in Title X of President Clinton's
health care reform proposal. This
section essentially calls for inte-
grating medical care for work-re-
lated injuries with general medi-
cal care. It also would set up a
commission to explore the feasi-
bility of total integration of work-
ers comp with health care cover-
age (BIl, Oct. 18, 1993; Sept. 20,
1993).

Critics complain that the
Clinton bill, which they see as an
effort to federalize workers comp,
would substantially increase em-
ployers' costs by, among other
things, disconnecting workers
comp medical and wage replace-
ment benefits and mixing fee-
for-service and capitated delivery
systems (BI, March 14). They also
say the composition of the pro-
posed commission that would
study the workers comp system

would have to be broad-based and

would require a later deadline for
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its report than 1995, as proposed
in the Clinton bill.

However, supporters of the
Clinton bill emphasize that em-
ployers' workers comp costs could
be reduced through the wider use
of medical fee schedules, treat-
ment protocols and increased use
of capitated delivery systems.

Overall, "there is certainly not a
lot of support for Title X now in

its current form," said Debra
Ballen, the American Insurance
Assn.'s senior vp of policy devel-
opment and research.

"1 think the Clinton bill is
dead," though Clinton's interest
in reforming health care could
keep the issue alive, said Mr.
Laszewski.

In fact, the administration's
push for health care reform has
sparked several competing bills
that are undergoing intense scru-
tiny by congressional panels.

For instance, health care reform
legislation proposed by Rep. Pete
Stark, D-Calif., squeaked through
his Ways and Means Health Sub-
committee last month (Bl, March
28).That measure does not specif-
ically address workers comp med-
ical care.

"Clearly, what is happening
now is that Congress is trying to
find a way to compromise ele-
ments” in various health care re-
form proposals, Mr. Laszewski
said.

The most intense--and sympa-
thetic-reviews of the Clinton
bill's workers comp provisions are
expected in hearings before the
House Education and Labor Com-
mittee, chaired by Rep. William
D. Ford, D-Mich., and the Senate
Labor and Human Resources
Committee, chaired by Sen. Ed-
ward M. Kennedy, D-Mass.

A House Labor subcommittee

could begin to hold hearings on
Title X of the Clinton bill as early
as late April.

Organized labor supports Title
X, though it would ultimately
prefer a full merger of the workers
comp and general health care sys-
tems, said James Ellenberger, as-
sistant director for the AFL-CIO's

department of occupational safety
and health.

"l think it's the hope of labor
supporters that Title X can slip
through quietly while everyone
else in the employer community is
focused on other big issues like
employer mandates, alliances and
payroll taxes," said Mark Stuart,
associate director for risk man-
agement at the National Assn. of
Manufacturers in Washington.

To prevent that from happen-
ing, NAM recently organized the
Employer Coalition on Workers
Compensation to write letters and
lobby congressional representa-
tives about employers' workers
compensation concerns.

In addition to NAM, the coali-
tion includes: the U.S. Chamber of
Commerce, the National Federa-
tion of Independent Business, the
AmMmerican Bakers Assn., the
American Truckers Assn., the
American lron & Steel Institute,
the National Restaurant Assn., the
Printing Industry Assn., the Na-
tional Assn. of Home Builders, the
Associated General Contractors of
America and the Associated
Builders & Contractors.

Mr. Stuart also said he expects
"significant support" from state

manufacturing and trade associa-
tions affiliated with the coalition

members.

The question remains, though,
whether employer and insurer
representatives will be successful
in getting their workers comp re-
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form message across on Capitol
Hill.

Workers comp "is too low a pri-
ority to survive a process that will
(result in) something far less com-
prehensive and complex than the
original Clinton plan,” predicted
Mr. Laszewski of Health Policy &
Strategy Associates.

"Ultimately, my desire, wish
and guess is that workers comp
won't survive," as part of the final
health care reform package, "but
there is no guarantee of that,"
said the Alliance's Mr. O'Day.

"There should be continuing
concern on the part of business
that this issue could be negotiated
in even as late as the conference”
committee that resolves differ-
ences between House and Senate
versions of the legislation, Mr.
O'Day said.

"The president has said he
would veto a bill without univer-
sal coverage. Everything else-in-
cluding workers comp-is subject
to negotiation and that negotia-
tion has not begun yet,"” said a
spokesman for House Ways &
Means Committee Chairman Dan
Rostenkowski, D-III.

VWhatever health care reform
proposal emerges, employers and
insurance industry representa-
tives also will be evaluating
whether it contains incentives
that would encourage providers to
recover lost income by shifting
costs to the payers of workers
comp medical claims.

This could occur as providers
attempt to recoup reduced Medi-
care and Medicaid contributions
from the government, and as more
people are encouraged to join cap-
itated health care plans, espe-
cially if workers comp medical
care continues to be delivered on a

fee-for-service basis.

Wisconsin ruling widens malpractice liability

MADISON, Wis.-The Supreme
Court of Wisconsin has ruled that
there are no limits on non-economic
damages awaided in medical mal-
practice actions involving death.

The court also held in its March
14 ruling that minor children of a
patient who dies as a result of mal-
practice may sue separately for loss
of society and companionship, even
if the deceased parent is survived by
a spouse who also sues.

The case, Jetinek us. St. Paul Fire
& Casualty Insurance Co. and Ber-

tin Memorial Hospital, involved the
husband and childmn of a woman

who had fallen to her death from a
window at Bellin Memorial in
Green Bay while a patient in the
hospital's psychiatric ward. The hos-
pital and its insurer, St. Paul, asked
the high court to review the case af-

ter a jury had awarded the father
and the three children $50,000 each
for loss of society and companion-
ship, along with various economic
damages.

According to Gerald J. Bloch, a
member of the Milwaukee firm of
Warshafsky, Rotter, Tarnoff, Gesler,
Reinhardt & Bloch, who argued the
case before the Supreme Court for
the family and filed an amicus brief
for the Wisconsin Academy of Trial
Lawyers, the ruling is a "question of
fairness.”

"I'm sure the insurance industry is
thinking, 'Oh my God, what a terri-
ble thing,' but all it's done is even
the table a little bit," Mr. Bloch said,
noting that the awards in the case
was only $50,000 per person.

Gregory B. Conway, a partner
with Liebmann, Conway, Olejniczak
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& Jerry in Green Bay, who argued
the case for the hospital and the in-
surer, also downplayed the ruling's
significance.

"Anytime you get a newspaper
headline that says damages are un-
limited, it's pretty dramatic, but the
number of medical malpractice

cases in Wisconsin that result in
death is pretty tiny."
-By Rodd Zol/cos

VWHAT'S
SO ATTRACTIVE
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NON-PROFIT D&O0O?

We developed our Non-Profit
D&O0 to address the specific legal
and administrative issues of
serious concern to non-profits:

- Coverage for all employees,
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members, not just directors
and officers.

- Payment of defense costs as
bills come in, not only after

settlement.

Can provide full prior acts
coverage.

- Covers insured person vs.
insured person actions.
Coverage for the organization
and the insured persons.

To remedy this, NAM and oth-
ers support statutory language
that would expressly prohibit cost

shifting to workers comp payers,
Mr. Stuart said.

Employers and insurance indus-
try representatives also are wary
about any health care reform pro-
posals that could impose duplica-
tive or unnecessary reporting re-

quirements for workers comp
claims.

Ironically, national discussion
about integrated health care re-
form has already prompted
changes in group health and
workers comp markets, said
David North, senior vp and prin-
cipal at broker Johnson & Higgins
in Chicago.

In addition to a plethora of 24-
hour coverage projects around the
country, coordinated disability
management services-regardless
of whether the injury or illness is
work-related-are becoming more
prevalent, Mr. North noted.

"Employers need to recognize
that it is inevitable that workers

comp and general health care will

be more closely aligned,” Mr
NNorth ssa=aid. O
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Pregnancy

Continued from page 3
Given the absence of other evidence,

herfailum to present any compari-
son evidence doomed her case.”

Ms. Troupe's lawyer, Ernest T.
Rossiello, of his own Chicago firm,
conceded that she had no such evi-

dence. But, he added, Ms. Troupe
said that on the day she was fired
het supervisor told her that the rea-

son for the move was the company
thought she wouldn't return from
maternity leave.

"We thought we should have been
able to go to trial with that,” said

Mr. Rossiello. Instead, the appeals
court dismissed the suit on a motion

for summary judgment.

According to court papers, Ms.
Troupe started working part-time
for Lord & Taylor in 1987, and went
full-time in July 1990. In December
1990, Ms. Troupe became pregnant
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and began experiencing severe
morning sickness. In January, she
requested and was granted part-
time status.

Due to her morning sickness, Ms.
Troupe was repeatedly late. After
one month in which she arrived late
or left early in nine of the 21 work-
ing days, she received a warning
from her supervisor. The day after
the warning, she was late again and
this time received a written warn-
ing. After she was tardy three more
days in a row, the company placed
her on probation for 60 days. Dur-
ing the probationary period, Ms.
Troupe was late 11 more days and
was consequently fired shortly after
the end of her probationary period.

Mr. Rossiello said Ms. Troupe was
only about five to 10 minutes late
for work. "She didn't show up three
hours late.” And the two times she
left work early, "she thought she
was going to deliver the baby while
on the job," he said. "It was a medi-
cal necessity."

Betty L. Thorne, corporate coun-
sel for St. Louis-based May Depart-
ment Stores Inc., which owns Lord
& Taylor, said that the ruling shows
that "the Pregnancy Discrimination
Act doesn't give pregnant women
carte blanche..,.You stiM have to do
your job."

Lord & Taylor counseled Ms.
Troupe and gave her both verbal
and written warnings, she said.

Several employment law special-
ists said the ruling gives employers
considerable authority.

"It's a very pro-employer read-
ing," commented Gerald L. Maat-
man Jr. of Baker & McKenzie in
Chicago. Most employers treat preg-
nant employees with "kid gloves"
due to the Pregnancy Discrimina-
tion Act.

"Most employers react to preg-
nancy with a duty to accommo-
date," said Kevin Connelly of Con-
nelly, Sheehan & Moran in Chicago.
Employers only have a duty to ac-
commodate when it comes to reli-
gion and disabilities. This case says
that employers have a duty to avoid
discrimination when dealing with
pregnancy just as they do with sex,
race and age.

The case draws the line between
conduct and condition, said Mr.
Connelly. If an employer terminates
an employee by focusing on a condi-
tion like gender, age or pregnancy
that would be "prescribed discrimi-
nation," but if it focuses on conduct
like tardiness "it's perfectly permis-
sible" as long as all employees are
treated the same.

Employment lawyers also point
out that the 7th Circuit opinion set a
standard by requiring plaintiffs to
produce three types of circumstan-
tial evidence to win pregnancy dis-
crimination cases.

The first type of evidence consists
of suspicious timing, oral or written
ambiguous statements, behavior to-
ward or comments directed at other
pregnant employees, "and other bits
and pieces from which an inference
of discriminatory intent might be
drawn."”

The second type of evidence con-
sists of employees, with a similar
situation to the plaintiff other than
pmgnancy, Imeiving systematically
better tmatment

The third type of evidence consists
of proof that the plaintiff was quali-
fied for the job in question but
passed over in favor of-or replaced
by-a non-pregnant person and that
the employer's stated reason for the
difference in treatment is unworthy
of belief.

"Each type of evidence is suffi-
cient by itself to support a judgment
for the plaintiff, or they can be used
together," Judge Posner wrote.

Kmberly Hern Troupe us. The May
Department Stores Co., 7th US. Cir-
cuit Court of Appeals; No. 93-2523.



INTERNATIONAL

Risk managers rank top exposures

By ADRIAN LADBURY

WARWICK, England-Exposure
to a maijor property loss, product li-
ability and environmental liability
are the top three worries of U.K.
risk managers surveyed by the Assn.
of Insurance & Risk Managers in In-
dustry & Commerce.

But companies' growing exposure

to employers liability claims appears

to be a growing concern, judging

from the amount

AlRMlC of timﬁ]spent dis-

CusSIngine 2o,

annual meeting

last month, though it did not even

make the top concerns of corporate
risk managers surveyed.

Outgoing AIRMIC Chairman Ge-
off Saunders, who also is risk man-
ager of global mining conglomerate
R.T.Z. Ltd., announced the findings
of the survey of the risk managers of
AIRMIC's corporate members dur-
ing his opening address at the risk

management association's annual
conference March 28-31.

Mr. Saunders said that more than

vvar

of the words

Risk managers vote for long-term relationships in debate

By ADRIAN LADBURY

WARWICK, England-"Buyers should maintain
a philosophy of continuity with insurance carri-
ers," say U.K. risk managers.

But, a vote to accept that motion was a hard-
won victory for its proponents-and insurers in
general, which were battered during the annual
debate at the Assn. of Risk & Insurance Managers
in Industry & Commerce's conference held here
late last month.

The proposers of the motion, Ted Morrell of
Lloyd's broker Bain Clarkson P.L.C. and George
Russell of Commercial Union P.L.C., carried the
day despite seemingly superior arguments by their
opponents, Gareth Bradburn of risk management
consultant European Risk Management Ltd. and
Alan Fleming, chief executive of AIRMIC and IC
Insurance Ltd.

The day before the debate, AIRMIC Chairman
Geoff Saunders had called for risk managers to
constantly reassess the way they do business and
desist from doing things just because they have al-
ways done it that way. Based on the debate's out-
come, though, it appears his call may have fallen
on deaf ears.

Messrs. Morrell and Russell pulled out all the ar-
gunnents used by insurance compandes over the
years to justify policyholders sticking with the

more quickly to the buyer's changing needs. He
also argued that longevity leads to improved ser-
vice from the insurance com-
pany and heightens goodwill be-
tween the two parties.

Mr. Russell, who presented the
main argument for continuity
between buyers and insurers, defined continuity

as "logic, security, sequence, a period of unbroken
success."”

AIRMIC

It is not, he argued, "complacency, stagnation,
passivity," and the "slavish adherence to old val-
ues," that Mr. Saunders had warned against.

"Continuity is the bedfellow of security, a secu-
rity of the insurer which is the security of the
buyer," he said.

Mr. Russell also argued that continuity enables
insurers to better understand the risk covered and
to differentiate among risks, which is much lauded
by risk managers.

"This is a service business and it's important to
listen to your clients' needs and obtain a price
which will offer us a fair return on capital, so that
you don't get any nasty surprises," he said.

Mr. Russell also echoed the message of Maurice
R. Greenberg, chairman and chief executive offi-
cer of American International Group Inc., who
had addressed the conference the previous day
(see story, page 41).

same company.

Mr. Morrell argued that consistency and a long-

"Higher rates and increased solvency margins keep

term relationship enable the insurer to respond

insurers in business, which gets your claims paid

Continued on page 44

Top Scandinavian insurers
face mixed fortunes ahead

By MARIA KIELMAS

Although three major Scandina-
vian insurers have just reported
record year-end profits for 1993,
their future prospects are mixed.

On one side is Sweden's Skandia
Insurance Co. Ltd., looking toward
a major international expansion in
its annuity business-especially in
the United States-and preparing
for a stock offering that some ana-
lysts say will be used partly as a
"war chest" for future acquisi-
tions.

On the other side stands Nor-

way's UNI Storebrand A/S, which
has announced that it will wind up
its international subsidiary, pull
out of reinsurance and concentrate
on its home market (Bl, March 14).
The insurer still has to repair the
damage to its image wreaked by
its aborted 1991 takeover bid for
Skandia, according to analysts.

In between stands Sweden's
Trygg-Hansa SPP, which is pull-
ing out of reinsurance and concen-
trating on its home market in both
life and non-life insurance but also
expanding internationally in di-
rect property/casualty insurance.

The turmoil in the Scandinavian
insurance industry over the last
few years has made policyholders

increasingly question the insurers'
ability to pay claims.

The insurers have suffered from
a series of events during the 1990s.
Perhaps the greatest misstep was
the failed attempt by the former
Hafnia Holdings A/S of Denmark
and UNI Storebrand in 1991-1992
to buy 42.9% of Skandia to form a
pan-Nordic insurance alliance (BI,
Aug. 31, 1992; Dec. 2, 1991). De-
spite their large stake, Skandia re-
buffed the takeover attempt, caus-
ing huge losses for all three insur-
ers. Partly as a result, Hafnia de-
clared bankruptcy in May 1993
(Bl, May 10, 1993).

Declining real estate values, re-
lationships with troubled banks
and the poor performance of stock
markets in the region, particularly
in 1992, also battered insurers.

But the feeling among many
Scandinavian market observers is
that the region's insurance indus-
try has been through a "baptism
by fire" and is being careful not to
repeat the experience.

Complicating Scandinavian in-
surers' fortunes, however, are
preparations by Norway, Sweden
and Finland to join the European
Union, which could enable E.U.
insurers outside Scandinavia to

Already, German companies
have taken steps to establish
themselves in the Scandinavian
market, said Lani Dannach, divi-
sional director at Sedgwick Spe-
cial Risks Ltd. in London. The
larger European companies wiH be
able to offer the kind of special-
ized coverages, like product guar-
antee insurance, that are still rare
in Scandinavia.

Interest by European investors
in the Scandinavian credit insur-
ance market has been fueled by
the 1992 privatization of Den-
mark's short-term credit insurer,
Eksportkreditradet.

Still, brokers and stock market |

analysts say it will be hard for for-
eign insurers to match the service

that Scandinavian insurers pro- 4

vide in their region, and customer
loyalty runs high. The real compe-
tition from foreign insurers, ac-
cording to brokers and stock mar-
ket analysts, will come in terms of
price.

Executives from Trygg-Hansa and
UNI Storebrand play down fears
about such competition. In most
Scandinavian countries, except
Denmark, small populations are dis-
persed over large areas, maldng it
expensive for foreign insurers to do

three quarters of the 35 corporate
AIRMIC members which responded
to its pre-conference questionnaire
listed the risk of fire or ecplosion as
one of their three biggest fears.
More than half cited environmental
pollution as one of their top three
worries. And 37 % cited "legal retri-
but:ion arising from product or ser-
vice failums.”

Other top three fears, according to
Mr. Saunders, included: natural per-
ils, terrorism, motor fraud, embez-
zlement and the threat of a lawsuit
against corporate directors.

"Despite significant changes in in-
ternational politics, trade patterns,
legislation and public perceptions,
the traditional greatest threat of fire
and explosion retains its No. 1 posi-
tion," said Mr. Saunders.

"However, the survey clearly
shows that new concerns are grow-
ing fast and may soon overhaul it.
The survey shows that environmen-
tal pollution is fast gaining ground
as a concern.. .other areas of selious
concern included employers liabil-
ity," he said.

Mr. Saunders has focused much
time and energy during his chair-
manship on companies' growing ex-
posure to employers liability elgims

and shrinking coverage availability.
He used AIRMIC's annual confer-

ence as a forum to unveil the find-
ings of a separate survey into the
needs and concerns of U.K. risk
managers in this area.

Employers liability coverage is
compulsory for U.K. employers,
which face a growing number of
claims for occupational injuries and
illnesses.

The survey shows that risk man-
agers are very concerned about the
growth of employers liability risks
and are unhappy with the insurance
industry's plans to simply raise rates
and impose coverage restrictions.

Most risk managers surveyed and

KLM

some of the key speakers during the
conference believe the problem
should be tackled at its root by the
adoption of alternative systems of
dispute resolution and claims man-
agement.

Risk managers believe the current
adversarial system of dealing with
employers liability claims, unique to
the United Kingdom in Europe,
should be ditched because they be-
lieve it is costly, time-consuming
and helps promote further claims
because of the publicity it attracts.

The survey found that risk man-
agers are particularly worried about
the growth of industrial diseases.

A majority of respondents-
55%-state that industrial disease
claims are the most significant em-
ployers liability threat facing their
organizations.

Some 45% of respondents say
they have a catastrophic employers
liability exposure, and another 22%

believe they may have one.
"The main reason for the increase

in the number of claims is undoubt-
edly increased compensation con-
sciousness amongst employees," said
Andrew Roach, a partner with the
London law firm Wansbroughs Wil-

ley Hargrave, during a workshop at
the AIRMIC conference.

He listed five core reasons for the
increase:

« Publicity surrounding large
compensatory awards to injured em-
ployees.

- Trade unions taking a higher

profile role in combating industrial
accident and disease claims.

advertising by solicitors.

- The demise of the old-fashioned
notion of "a job for life" and re-
duced company loyalty.

» The "bandwagon syndrome,"
which means if one employee has an
occupational disease, all employees

Continued on nert page

IS insured

for plane crash
IN Amsterdam

AMSTERDAM, Netherlands-The hull loss from the crash of a
KLM Royal Dutch Airlines aircraft in Amsterdam last week is esti-

mated to be $9.5 million.

It is still too early to assess liability losses, London aviation insur-
ance market sources say. Three people were killed and 13 were seri-
ously injured in the April 4 crash, which occurred near Amsterdam's

Schipol Airport.

KLM is insured through KSSAF, a global insurance program that
covers a group of European airlines, including Scandinavian Airline
Systems, Austrian Airlines and Finnair. The coverage is marketed
by Nicholson Leslie Aviation and serviced locally by C.T. Bowring
& Co. Ltd., spokesmen for the brokers confirmed. They gave no cov-
erage details. The Ariel syndicate at Lloyd's of London is the lead
underwriter on the KLM account, but declined to provide any de-

tails.

A KLM spokeswoman in Amsterdam also declined to give cover-
age details. She said only that the Netherlands adheres to the 1929
Warsaw Convention, which limits airlines' liability to passengers on
international flights. The adequacy of those limits are being widely
discussed in the United States and Europe (see story, page 10).

The airline is covering all of the initial needs of the injured and is
paying their hospital and medical expenses, she said.

The Saab 340, a-twin-engine turboprap-plane, was carrying 21
passengers en route to Cardiff, Wales, from Amsterdam. The pilot
reported engine trouble 15 minutes after takeoff and turned back
toward Schipol. The crash occurred when the plane, then flying on

one engine, was attempting to land.

KLM officials said an investigation into the cause of the crash is
expected to take several weeks. Sweden's Saab Aircraft AB sent
representatives to Amsterdam to assist in the accident investigation.

Continued on mezt Daae sh

-By Maria Kielmas
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Exposures

Continued from previous page
must have been exposed to the dis-
ease, too.

Mr. Roach quoted statistics pub-
lished by Eagle Star P.L.C.-the big-
gest employers liability insurer in the
United Kingdom, with 19% of the
market according to AIRMIC's sur-
vey-to illustrate the scale of the
problem.

The Eagle Star figures show that
between 1985 and 1989, total occu-
pational disease claims increased by
10%.

Duling the same period, none of
the various categories of occupa-
tional di

witn d a decrea

in claims, while some categories in-
creased significantly: tenosynovitis,
an inflammation of tendons, up 35%;
cancers, up 40%; skin and lung dis-
eases, up 24% and 23% respectively;
and MAims for byssinosis, a respira-
tory disease caused by inhaling dust
from cotton, flax and hemp, up 26%.

"Whichever statistic you choose,
the overall trend is clearly upwards.
It is said that 'gradual developing
diseases' tmbled in the period from
1986-'90 and the Eagle Star figures
support this. GDDs now account for
about 50% of all EL claims. There is
clearly a considerable cost to the em-
ployer and this is often underesti-
mated," said Mr. Roach.

The AIRMIC survey attempted to
assess the "true cost" of employers li-
ability claims to employers.

INsurers

Continued from previous page
business there, they say.
Meanwhile, several Scandina-
vian insurers recently reported
their 1993 results and future plans.
Skandia reported a 1993 operat-
ing profit of 2.01 billion Swedish
kronor ($241.2 million), compared
with a 1992 loss of 3.24 billion
Swedish kronor ($457.8 million).
Its solvency margin rose to 84%
at year-end 1993 from 51% at
year-end 1992.
Gross premium volume for the
Skandia companies totaled 54.26
billion kronor ($6.51 billion), up

The largest percentage of respon-
dents, 31% of risk managers, said
the cost of employers liability
claims-including accumulation of
expenditure on risk control and
safety, uninsured losses such as lost
time; management/administration
costs; deductibles; cost of replace-
ment/temporary employees; legal
fees; medical benefits; employee mo-
rale and loss of investment in-
come-was equal to approximately
three times the premium paid for
that risk.

Roughly half of the respondents
spend between 50,000 and 500,000
pounds (between $73,125 and
$731,250) annually on employers lia-
bility insurance premiums.

AIRMIC also found that about
45% of the respondents retain a siz-
able, though unspecified, portion of
the risk. Of these, 50% fund their
self-insured retention through a cap-
tive insurer.

The problem commercial insurers
have had estimating the potential
cost of employers liability claims is
evident in the declining number of
insurers prepared to write meaning-
ful volumes of this line of coverage.

AIRMIC found that risk managers
are very concerned about insurers'
responses to the problem.

According to the AIRMIC survey,
five insurers cunently underwrite
60% of UK employens liability dsks
and the rest is spread among only 14
other companies and Lloyd's syndi-
cates. After Eagle Star, with 19% of
the market, the next biggest is Com-

23.5% from 43.93 billion ($6.21
billion) in 1992.

The non-life underwriting profit
was 533 miillion kronor in 1993
($64 million), compared with an
underwriting loss of 394 million
kronor ($55.7 million) in 1992.

Skandia's main growth will
come from its Assurance & Finan-
cial Services unit, which is plan-
ning to tap the growing annuity
market as the industrialized world
moves toward privatization of
pensions.

AFS' gross premium volume rose
during the year by 118% to 17.24
billion kronor ($2.07 billion). It re-
ported an operating profit of 389
million kronor ($46.7 million). The

INTERNATIONAL

mercial Union P.L.C. with 13%; Iron
Trades Insizrance Co. Ltd. with 11%;
Royal Insurance P.L.C. with 9%; and
Guardian with 8%.

This is a mlatively small band of
insurers, some of which only under-
wirte the business to win other, more
profitable business, according to an
AIRMIC spokespeson.

AIRMIC found that 45% of the re-
spondents were not satisfied at all or
only slightly satisfied with the out-
come of their attempt to place their
employers liability ecposures over
the last 24 months.

Moreover, 44% said they found it
very difficult and 34% found it fairly
dimicult to obtain insurers' interest
in quoting a price for their employ-
ers liability coverage.

Some U.K insurers may be keen
to replace the current occurzence
wordings with claims-made word-
ings in an effort to control their ex-
posures, subject to regulatory ap-
proval

Some 61% of survey respondents
stated that they would be "very"
concerned with the introduction of
claims-made wordings, while 20%
said they would be fairly concerned-
Only 8% said they would be uncon-
cerned. Of those who expressed con-
cerns, 69% said that their concerns
would not be lessened if the claims-
made terms were applied only to dis-
ease losses.

"It's only speculation at this stage,
no insurer is doing it now. Some un-
derwriters have been suggesting that
it may solve the dilemma of disease

AFS unit is led by British Skandia
Life Assurance Co. and American
Skandia Life Insurance Co.

Skandia also announced March
23 that it will launch a 2.82 billion
krona ($356.7 million) stock offer-
ing, its first since 1978. The pro-
ceeds will go toward: strengthen-
ing the group's capital base; ex-
panding its Nordic life and non-
life insurance operations, with an
emphasis on Denmark; and fi-
nancing the international expan-
sion of investment-oriented life in-
surance and pension business.

In addition to expanding its an-
Nnuity business in the United
States, Skandia is planning to set
up annuity operations in Denmark
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ClAims but it's only speculative," said
Ray Mattholie, head of group risk
and insurance at British Telecommu-
nications P.L.C. and project leader of
AIRMIC's employers liability work-
ing party. "Claims-made has a real
bad reputation in risk managers'
eyes," he added.

Employers liability coverage has
traditionally been provided to UK
employers on an unlimited basis, but
reinsurers have signaled their inten-
tion to impose limits as of January
1995 renewals. Risk managers are
not pleased with this development.

Thirty-nine percent of respondents
were very concerned with the intro-
duction of limits and 33% said they
would be fairly concerned Only 7%
said it would not worry them.

"Alarm and despondency has set
in as minsiirem have signaled the
end of unlimited reinsurance for EL
polices. The history of underreserv-
ing for latent diseases, the historic
cover from the ground up (because
of the compulsory nature of employ-
ers liability coverage) with little co-
insurance or deductible, and even
less risk management, have com-
bined to produce the crisis," pro-
claimed Julian Radcliffe, director of
Lloyd's broker Hogg Group P.L.C.,
in an address at the conference.

But the risk managers are appar-
ently fairly confident that any capac-
ity shortfall among the primary in-
surers will be replaced by a new ex-
cess-of-loss market

Some 21% of the respondents to
AIRMIC's survey said they are very

Skandia's Biarn Wolrath

and Norway. The company now
holds 4% of the life and 17% of
the non-life market in Norway,
and 1.5% of the life and 5% of the
non-life market in Denmark.

Skandia President and Chief
Executive Bjorn Wolrath ex-
plained that some of the proceeds
of the stock offering will go to-
ward increasing its capital in an
effort to strengthen the company's
financial ratings. "If you look at
the U.S. market, some annuities
can only be sold through banks
and stockbrokers who only work
with companies with an "A' or
higher rating. That's why we want
to increase capital.”

Mr. Wolrath refutes ongoing ru-
mors in the insurance industry and
the European stock markets that
Skandia is planning to buy Danish
insurer Baltica Forsikrings Kon-
cern. "But if it goes up for sale,
then we will look into the situa-
tion.”

One London stock market ana-
lyst said the Scandinavian insur-
ers' move toward writing more life
insurance business is seen as a way
for the companies to stabilize
earnings. "Companies are getting
rid of risk as fast as possible.
These are the new strategies.
Whether they will be enough for
good return is another question.”

In Skandia's case, he said, the
expansion into U.S. annuity busi-
ness is relatively risk-free.

confident that alternative soumes of

coverage will be found and 57% said
they would be fairly confident. Only
4% predicted they wouldn't be able
to find any suitable replacement cov-
erage

Buyers would clearly prefer to see
the problem tackled at its root rather
than by simply toughening rates,
terms and conditions. Nearly two-
thirds of the respondents-63%-
said that the current adversarial sys-
tem of dealing with employers liabil-
ity claims is simply not cost-effec-
tive. Only 18% said the current sys-
tem is cost-effective.

AIRMIC is keen on promoting al-
ternative methods of dispute resolu-
tion and flAinns management. Mr.
Mattholie said in a later interview
that part of the impetus behind the

survey was the need to canvass opin-
ions of the members to decide on a

route forward in this area.

AIRMIC asked its members
whether they would prefer a move to
a workers compensation system in
which employers would be strictly li-
able for workplace injuries and ill-

Some 26% said it would be desir-
able, 38% said maybe and 36% said
it wouldn't be worth ying.

The most popular form of workers
comp among respondents who favor
such an alternative is a general no-
fault system with 26% of the votes,
followed by no-fault for small claims
and tort for larger claims and 15%

in favor of a government no-fault

scheme. =l

Meanwhile, Skandia's neighbor
to the west, UNI Storebrand, also
reported record pretax profits, to-
taling 5.97 billion Norwegian kro-
ner ($794 million), compared with
a loss of 1.74 billion Norwegian
kroner ($250.9 million) in 1992.

The non-life subsidiary, UNI
Storebrand Skadeforsikring,
posted a 1993 operating profit of
1.16 billion kroner ($154.8 million)
before allocations of extraordinary
items, compared with earnings of
270 million kroner ($38.9 million)
in 1992. The improvement was due
largely to realized securities gains
of 500 million kroner ($66.5 mil-
lion) and a reduction in operating
costs, the company said.

The non-life subsidiary's gross
premiums increased to 7.9 million
kroner ($1.05 million) in 1993, up
15.5% from 1992. The increase

was due to the transfer of lines

such as marine, energy, satellite
and liability insurance from UNI
Storebrand International. This
portfolio is not affected by the de-
cision to wind up the international
subsidiary, which posted an oper-
ating loss of 357 million kroner
($47.5 million) in 1993 after a loss
of 549 miillion kroner ($79.2 mil-
lion) in 1992.

UNI Storebrand International's
1993 result reflects increased allo-
cations for long-tail asbestos and
pollution losses on reinsurance
contracts and other reserve addi-
tions.

UNI Storebrand Skadesfor-
sikring will take over as parent of
New York-based Christiania Re
Corp. from UNI Storebrand Inter-
national, the company reported.
Christiania General Insurance
Corp. will operate independently
under the ownership of the non-
life subsidiary.

UNI Storebrand Insurance Co.
(U.K.) in London will continue op-
erations with the support of a li-
quidity guarantee from UNI Store-
brand A/S.

Despite the parent company's
record profits, stock market ana-
lysts remain unimpressed with
UNI Storebrand's performance.

Continued on page 44



Business Insurance, April 11, 1994 / 41

INTERNATIONAL

|nsurers' profltablllty D&0O Coverage Challenge and Opportunity

helps risk managers,
AlG chairman says

By ADRIAN LADBURY You've all seen that Chubb and HOME OPPORTUNITY: Home Insurance is open to D&0 exposures
CNA have paid . . . .

WARWICK, England-The out several bil- for nearly any for-profit corporation with assets over $1 million.

president of the Risk & Insurance AIRMIC iions of dollars We also have a strong appetite for the complicated,
i o i . .

Management Society Inc. was not or one sk irregular, hard to place D&O risk from any company,
the only U.S. representative to alone. Is this go- . A
speak to the British risk manag-  ing to be repeated across the in- regardless of the class or financial HOME INSURANCE Vi
ers' annual conference this year. dustry?" he asked, referring to the condition. If you would like more

Maurice R. Greenberg, chief ex- ~ more than $3 billion that Chubb information, call(212) 530-6949 SPECIALTY INSURANCE GROUP
ecutive officer of American Inter- Corp. and CNA Financial Corp.
national Group Inc., also ad- will pay to Fibreboard Corp. to PROFESSIONALS SERVING PROFESSIONALS
dressed the Assn. of Risk & Insur- settle asbestos personal injury

ance Managers in Industry & claims (BI, Sept. 6, 1993). |
Commerce conference earlier this

month.

Outgoing RIMS President J.A.

"Tony" Bridger addressed the 8£580*O£JoUnma«] 15 36 CO rpo rate b u ye rS

AIRMIC delegates in a session

closed to non-AIRMIC members, 53/5EFUUMUD/1 3,0 O tz]-ria 5 5:r 0 0,8 cir
but Mr. Greenberg took the po- 0 0 00003 3 00:116CC_1,15 553 86'5.H are a
dium publicly after outgoing AIR- -
MIC Chairman Geoff Saunders 02[100000 000150 O L-—U
c=300015{5f55 5133 C-——-f 0 OPH

finished his opening address. —
e Aroenbong sook e oppor 0003 nzin - Keystroke away=

tunity to warn U.K. risk managers

against expecting rates too low

for their insurers, and to predict

that the risk financing market

will be radically altered by the ar- . i . i

rival of hedging tools like futures. Brs Directory of Corporate Buyers of Insurance, Benefit Plans and Risk Management Services, pub\\shed for
He also predicted a big consoli- 11 years in a printed volume, now is available in an electronic edition for IBM-PC and compatible computer users.

dation in the U.S. insurance mar- Now, you can print your own labels or reports in a variety of formats with the touch of a key.

ket because of the introduction of

the National Assn. of Insurance

Commissioners' risk-based capital The new BID Software is a self-contained program ... just load it in and put it to work. Each alphabetical listing includes:
regulations, the growing influence - company name, address, telephone and fax
of insurance rating agencies and - nature of business

uncertainty surrounding the mass
of unknown asbestos, pollution
and other long-tail liability = number of employees

claims. | corporate buying influentials by name, title and area of responsibility.

< company size in assets or sales

Mr. Greenberg defended the in-
surance industry by warning risk
managers that insurers could not
indefinitely pay losses that were
never foreseen. If risk managers . . . .
expect insurers to be around when | puts more than 12,000 corporate buying influentials from nearly 2,300 companies throughout the U.S. at your
the claims come in, then they had fingertips
better expect to pay sufficient
premiums now, he said.

The BID Software

| puts the facts and figures you need easily at hand

"This industry can't provide . Ie.ts you search by company name; geographlc !OF:atlon - |nclug|ng city, state or zip .cc.)fje; company size - by range
capital and capacity and give no in assets, sales or number of employees; or indiviual's name, title or area of responsibility.
return to shareholders-and cur-
rently very few corporations do," And, with BID Software

he said. "All of you expect to sell
your company's products at rates
which will produce a return, and

» mailing labels or hard copy reports are just a keystroke away.

rightly so. Our industry should To install and use the BID Software you must have:
also....Too many risk managers I an IBM-PC or 100% compatible computer I 512K RAM
do not understand that if insurers " N . | POS version 3.1 or above
don't make profits, we will not be I'3.5" or 5.25" low density floppy ’
around for long." « 7MB free hard disk space
Mr. Greenberg pointed out that
insurers and risk managers will . .
have to look beyond traditional To order the 1993/94 BID Software for the Business Insurance Directory of Corporate Buyers for only $595, complete
problems of price and capacity the form below and mail to:

and broaden their range of risk
transfer tools.

Dorothy Wood, BID Software

. ) Business Insurance
We must look at structured fi-

nancial engineering, which means 965 East Jefferson Avenue, Detroit, Ml 48207
looking at the whole balance Or, call Dorothy Wood at 313-446-1623. Or, fax your order to: Dorothy Wood, BID Software, 313-446-1650

sheet-not just common self-in-
surance and risk transfer. We -

. F t for BID Soft : 0 3.5" disk 0 5.25" disk
(must consider) hedges and other ermat tor ottware s 's

derivatives together with tradi-

Residents of the following stat re required to pay corr ndin les tax:
Honal insurance. . This is the esidents of the following states are required to pay correspo g sales ta

. CA ... 71/4% IL ., 84% MI ... 4% NY ... 4% NYC ... 874% OH ... 5%
way forward for companies. . .and

it will have a major impact on the

Enclosed is a check for $ payable to Business /nsurance, ORDER
insurance business as we know
it,” he predicted. or charge my: O VISA O AmEx O MasterCard O Discover FORM
Mr. Greenberg stirred most in- L
Account # Expiration Date:
terest from the delegates, how-
ever, when he predicted that Name
many U.S. insurers, and even the Title
usually highly reserved Lloyd's
syndicates, would face increasing Company
problems due to long-tail liability Address
claims from past years. The prob-
lems will be exacerbated by new City State =ik Business
accounting and regulatory re- Phone (- ) Fax[- 1 INnsu r¢|nce®

quirements, he said.
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The Professional Marketplace

RATES AND CLOSING TIME:

Rates: Display class:jied is $136 00 per column inch, minimum of one inch. Straight class:jied Closing: Published every Monday. Copy must be m typewritten form by noon Tuesday, 6
is $12.00 per line, mimmum Of 5 lines. Count 34 characters per line (include each space and days preceding pubhshing date No verbal phone copy accepted. Prepayment required
punctuation as a character) Additional $18.00 chargefor all blind box ads. Only those responses for all advertisements. Mad ads to, Lisa Mazzetti, Classi'ed Advertising, 740 N Rush St
whichjit into a business size envelope will beforwarded Responses areforwarded daily, Chicago, Il. For more mformation call 312-649-5340 FAX 312-649-7799

CORPORATE CONTROLLER

Growth oriented insurance holding company seeks a Corporate Controller to
manage accounting operations, including intemal/extemal financial report-
ing, SEC filings, budgeting/forecasting & consolidations
Reporting to the VP, you will identify data for financial reports, review
completed consolidations, financial statements & SEC filings, research &
establish positions on technical accounting disclosures & reporting issues, &
establish accounting policies Capitalize on your 6+ years accounting expert-
ence, strong supervisory stalls, & BS in accounting, CPA required Substan-
tta]| SEC/corporate expenence required, insurance industry expenence a
plus
We offer competitive salary & benefits Send resume & salary history to
EQUITY GROUP INVESTMENTS
2 N. Riverside Plaza #400, Chicago, IL 60606, Attn: AN-320
EOE MFDV

RISKANALYST
SARASOTA COUNTY GOVERNMENT

This ts professional work in the indentification, analysts and amanagement of risk
and insurance for the county Must have knowledge of the statutes, regulations,
and ordinances applicable to public liabllity, Workers Compensation Insurance,

property insurance and flexible benifit programs Must have knowledge of Insur-
ance coverages and funding, and the techniques and procedures for analyzing
risk and determining coverage MINIMUM QUALIFICATIONS An Associates de-
gree m Risk Management plus f/ve years of experience in insurance, claims,
workers compensation, or related work, or a Bachelofs degree in Insurance,
Risk Management, Business Administration or related field and mree years of ex-
perience m insurance, claims, in insurance, claims, worker's compensation, or
related work, or a Master's degree m the areas above plus h¥o years of expert-
ence in the work areas above Progressively responsible professional experience
in the field of insurance, claims, workefs compensation, or related work can be
substituted on a year-for-year basis for the required college education Salary
$23,596-$35,745 Excellent benefits package provided Application materials
must be received by 5/6/94 at Sarasota County Personnel Department, P 0 Box
8, Sarasota, Flordia 34230-0008 FAX (813) 364-4368 TDD (813) 364-4701
Preference m appointment will be extended to eligible veterans and elgible
spouses of veterans To receive relevant veteran's pereference provide with appli-
cation verification of disability (VA/DOA), active duty service (DD-214), and ellgi-
ble spousal relationship with eligible veteran Successful canidates for employ-

ment are required to pass a pre-employment substance screening and physical
EOE/AA/ADA

International

Opportunities

Protection Mutual, a member of the Factory Mutual
System, has been providing high quality loss prevention
services and broad property insurance coverage for over
100 years We are presently expanding our international
operations and are seeking to add to staff two expen-
enced International professionals.

INTERNATIONAL ACCOUNT EXECUTIVE

Your primary responsibilities will Include producing inter-
national and global business In conjunction with major
brokers as well as direct You will also assist our U.S. and
Canadian district offices in writing international accounts
Qualified individuals will have a proven track record as a
producer of international commercial property insurance.

INTERNATIONAL SPECIALIST

The selected candidate will provide international expertise
to our North American regional and distnct offices as

well as monitor our rapidly growing international accounts.
International commercial property underwriting or highly
protected risk (H PR) property underwriting experience

required

As an industry leader, we offer an excellent compensation
and benefits package. For further information, please call
Terry Mclaughlin In our corporate headquarters at (708)
8254474, or send your resume, including salary history,
in confidence to

Personnel Director
PROTECTION MUTUAL
INSURANCE COMPANY

300 S. Northwest Highway
Park Ridge, IL 60068

1 . " ——r. T —MEil.". M

1*11,111-111 ®

We are an equal opportunity employer

CLAIMS MANAGER:The Southern California Joint Pow-
ers Insurance Authority, located in Orange County, is seeking
an exper,enced Cia,ms Manager Newly created staff pos,tion
combining liability claim management and claim supervisory
responsibilities

Possession of a four-year college degree and professional
designations such as ARM, CPCU, and AIC is required

The salary for the position ts $60,000-$70,000 In addition to
salary, the SCJPIA provides an excellent benefit package

For addmonal information and required appl,cat,on, contact
Human Resources/Pe-sonnel at 310-402-6372

Filing deadline is Friday May 13, 1994, 5:00 P.M.

An Equal Opportunity Employer

REQUEST FOR PROPOSALS

On April 11, 1994, The University of Texas System will issue request
for proposals for

1 Administration of a self insured Indemnity type dental plan,
2 A managed care type dental plan, and

3 A self insured prescription drug program which will include
both retail and mail order or other bulk purchasing arrange-
ments

The deadline for submission of proposals is 5 PM, May 2,1994 A pre-
bid conference will be held Monday, April 18

The University of Texas System includes both academic and health
care components located at fifteen campuses throught the state Over
60,000 employees are currently covered by the group health and den-
tal plans

For more information about the qualifications for submitting propos-
als, please contact

Employee Group Insurance Programs
The University of Texas
702 Colorado, Suite 630, Austin Tx 78701

Telephone (512) 499-4616Fax (512) 499-4620

LG L I C ASSOCIATES IMC

Risk Management Recruiter

Look ing ForwArd Tn Seeing You In New Orleans

Please stop by our Booth #917 To Sa, Hello
Bill Perry/Barry Citron/Abe Altschule

Telephone 212-227-8000 170 Broadway Suite 814
Fax 212.766-0188 New York, New York 10038

"The Onginal and # 1 Choice m Risk Management Recrumng"

1%-**( The Best
Be#er at 60/co/_j

D&O Account Executive/Producer

You will captain our D&O production efforts targeted
V at technology companics and olher mani, facturers,with
responsibihly forsupporting fifty producers in seven California

offices by designing, marketing and servicing D&0 programs
for middle maiket accounts

We require three to five years of D&0 experience in sellinc,
underw, iting, marketing orservicing corporate D&O0. You will
need to act both independently and as a team member with the
ability to be our "product champion” for D&0 and related
coveinges We will expect personal production activity as well
as technical capability

Calco Insurance Brokers & Agenti, founded in 1937, is a
leading regional broker headquartered thirty minutes south of
San Francisco With revenues approaching $20 million, we
arc glowing at 15% per year by attracting committed insulance
professionals who aggressively pursue continuing education
and personal developmcit and enjoy excellent benefit plans
COME JOIN US!

For immediatc considetation call Stephen Horn Il, CPCU,
President at (415) 572-4445 or mail your resume to: Calco
Insurance Brokets & Agents, Inc. Attn: G-5., P.O. Box M,
San Mateo, CA 94-102. EOE.

* Calco Insumnce Brokem & Agents

Tlie Best of Two Worlds

«Where Professionals Insure Their Careers"

EXECUTIVE RECRUITERS NATIONWIDE

0 Risk Management

0 Insurance Brokerage

0 Safety & Loss Control O Risk Management

0 Claims Management

Consulting

Also Ask About Our Temporary Opportunitiest
See You At The RIMS Conference In New Orleans, Booth #829
DMA RICHARD MEYERS
N['rR & ASSOCIATES INC

15 James Street, Main Level, Florham Park, NJ 07932
Call 201-765-9000 - Fax 201-765-9009

UMBRELLA/CASUALTY
SPECIAL RISK PRODUCTION
UNDERWRITER

Metro NYC

HARVARD AIMES GROUP

Executive Search

Corporate Risk Management
Exclusively

Highly rated (A+) regional P&( 6 Holcomb St. PO Box 16006

expanding camer |s recruiting
-or seasoned umbrella/casualty
special risk professional to cre-

ate, build, manage and share in
-he fruits of his/her efforts. Ex-

penence in primary, casualty,
primary & excess umbrella,
RRG's, retros, SIR's, dividend
plans, Etc Plusses Attractive
benefits compensation pkge
Our staff is aware of this newly
created position
Reply in confidence
BOX# 2838,
Business Insurance,
740 North Rush Street,

Chicago, IL 60611

CASUALTY PRODUCER

Established P&C Producer to
Join N>J> Agency 15+ Primary
Mkts, Life & Health Dept 40%
Comm, ownership potential,
generous expense & Bene pkg
inquire in confidence to
Peter K. Bommer, CPCU
Fim inc.
385 Clinton Ave.
Wyckoff, N.J. 07481
(201) 891-3785.

At Smith

Haviley
fee look

beyond
the reium d.

R/#L 1/t/lIcze, wir/1/
tiibu/t//Ne j)/:/\/O)/

Contact Andrew Davis

(212) 687-9696

99 Paik Ave Nen York X' 10016

mY

ASSOCIATES INC

EXECUTIVE RECRUITERS

9ew york / cbkago / pbiladelpbio

West Haven, CT 06516
(203)933-1976

EMPLOYEE BENEFITS
CONSULTANT

Cincinnah based Employee Benefits Con-
sult,ng firm working Mth fortune 1000 cli
entele seeks mature goal onented individ-
ual to loin our team Candidate must have
a minimum of 5 years experience working
with Human Resource and Employee Ben-
efits related issues Technical knowledge
a must Sales experience helpful College
degree preferred CPA's and Attorneys
encouraged to apply Salary, bonus, and
excellent fnnge benefits available Please
send resume to
Box #2858
Business Insurance
740 North Rush Street
Chicago, IL 60611

Get Results
Advertise in the
Professional

Marketplace
Call

312-649.5340

HELP WANTED

CORPORATEINSURANCE
ADMINISTRATOR

BHP, one of the world's largest diversified
resources compames, with a high portfolio
of high quallty assets in the mimng, steel
and energy industries, has an excellent
opportunity available in its San Francisco
office for a Corporate Insurance Admims-
trator

The successful candidate will be responsi-
ble for assembhng and interpreting com-
prehensive underwriting information on
risk exposures needed for presentation to
insurers, monitoring all claims, loss re-
serving practices, loss fund transactions
and premium adjustment on loss sensitive
insurance programs, and providing spe-
cialized studies and analysis as required

Candidates should have a BS degree, two
years of corporate-level related experl-
ence, general knowledge of insurance con-
cepts in property, hability, manne and
workers' compensation, and a working
knowledge of Lotus 1-2-3

We offer an excellent starting salary and
benefits package Reply in confidence to
J M Davis, BHP Minerals, 550 California
Street, San Francisco, CA 94104 Equal
Opportunity Employer



EXPANDED
SECOND EDITION

Now Available

THE PROVEN STANDARD
FOR DISABILITY
DURATION

= 900 diagnoses & procedures
- Disability duration tables

* Workers' comp injuries added

Call 1-800-347-7443

TEXT SOFTWARE - LICENSING

Insurance Software Specialists
- Sophisticated Software

—— P B

Software of Flodda, inc.

- Quality Service
- Affordable Pricing

- WORKERS' COMPENSATION
CLAIMS ADMINSTRATION

- HEAUH CLAIMS ADMINISTRATION
AND BILLING

= CLAIMS EDITING SYSTEM AND
BILL REVIEW SERVICES

- FLEXIBLEBENEFITSSOFTWARE,
COMMUNICATIONSANDCONSULTING
STAND ALONE AND NETWORK BASED PC SYSTEMS
Call today for more information or a free demonstration - 8131#2-9296

831 NORTH HERCULES AVENUE - CLEARVWATER, FLORIDA 34625

.. THE INDUSTRY'S ONLY TRUE 24 HOUR SOLUTION SOURCE.

AssuranceWARE

Common Sense Software for the Insurance /ndusby

- Workers' Compensation - Workers' Compensation Managed Care
- Policy Adminstration - PPO Management
— = —a LTtixr mn<3 — Billing & Administration
- Clairms Adminstration - Utilization Review

Premium Billing/Accounting - Pre-Certification Management

il

| State Medical Fee Schedule
| Reasonable & Customary Bill Processing

- Rehabilitation Case Management

Call today for more information and for a FREE demonstration diskette. iV s

Spediatilt
PROGRESSIVEDATASOLUTIONS. INC. -
1320 N. SEMORAN BLVD.. SUITE 205 - ORLANDO. FL 32807 - 407-382-5920

Control Staffmg Costs

In Medicall Dental Claims Processing

7 Use CSRG's FLEX,BLE STAFRNG to:

- - - 0 Reduce staffing costs immediately
Td . Increase claim production instantly

0 Reduce overhead permanently

800-2884920 1.30() C,,).il lilieS N,itiollit-i,1,1.

Innovative benefit
administration systems for

today and beyond.

1-800-444-1189

10777 Westheimer, Suite 125
Houston, TX 77042
FAX 713-974-3544

Ihsurance Software Packages

A *Si*Ib ® Company

ANOTHER CLASSIC Once again, the original innovaror raises the standard with

4 Micro & LAN Based Claims Systems since 1985
Workers Comp W/ Fee Schedule & PPO
Employee Benefits

To advertise Auto, GL, Property 01
. IN provider of pc-based solutions for Risk Managers. We 4 Fee Schedule and PPO repricing Sy te
n have set the industry standards for innovation, flexibilit>% 4 First Notice of Injury Service & 4 B 1

the INSURANCE oftware

the upcoming release of DAVID For Windows (our pc-
INNOVATION

based Risk Management Information System for

FROM THE LEADER
Windows). Since 1984, DAVID has been the leading

and functionality Our customer service and support is

4 Over 300 Systems Country Wide

4 Powertr-Gompiete:systems, Easy to use

ISP systems can provide information interfaces with the PMSI

NFORMATION
I Icgendary In addition, we are pleased to announce the

SERVICES GUIDE

opening ofour new Boston office!

DAVID

1 CORPORATION

SYSTEMS

Contact:

family of services and other 3rd pa:ty systems and services. For the
best in claims and cost containment software, Call ISP.

Lisa Mazzetti ...

David Orporstion i, a mt*idim Of Tli¢ 15= CompBny

Call us for more info at 800-237-8133

SAN FRANCISCO - BOSTON - DALLAS - DETROIT

800-55-DAVID

740 N. Rush St.

Chicago, IL

60611-2590 i
T the technology leader Gl Sdmn%ngg[w\k%e% abHeT

312-649-5340

PYRAMID SYSTEMS PYRAMID TECHNOLOGY
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Medical Management Novell, Banyan, etc.
n 'iW I t

Risk Management Windows

FAX:

Claims Administration DOs

oc-:--

312-649-7799

2
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fee schedules, bundling, clinical edits File Server

TO Be 800 Claims Reporting dBase, Paradox |[ a rO aen 0 e
Pata Gonversions oent Server comspondmg d|agn03|
Heard ... Paperless Office Oracle, DB2, Sybase

(Imaging) Gupta, etc.

You Have To Be

madatd

TARGETED COST-[0111811IMENT SOLUTIOHS

[800)935-9995

Call Gary Michaels at 203-438-3883 x244

Seen! Pyramid Services, Inc. An AoN Company

Call for a free

demonstration diskette.

Ridgefield, CT « Pittsburgh « Kansas City * San Francisco « Ann Arbor
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INnsurers

Continued*ompage 40

One London analyst with a major
international stock broker said that
unease among potential investors is
still ingering as a result of the
aborted Skandia takeover.

Mike Wheelhouse, an insurance
analyst with Nomura International
in London, noted that underwriting
profits in Norway and the entire re-
gion will be more dimcult to come
by as the recession ends.

"The underwriting gets tough
from here on. They (Norwegian in-
surers) have had two good years
where claims fell because of the re-
cession," he said. "Butt the insurers
say that they see a downturn (in
their profits) now, just as is hap-
pening in the U.K. market."

UNI Storebrand's strategic man-
ager, Knut Franke, acknowledges

Debate

Continued from page 39
and keeps the finance director
happy," Mr. Russell said.

The motion's opponents were
more impassioned and hidhly crit-
ical of insurers.

Mr. Bradburn told of a "saga of
broken promises," whereby insur-
ers had upped their rates and
changed their rules in a growing
number of lines of coverage, in-

that his company's profits were
predominantly from bond dealing
rather than insurance underwriting.
And, he agrees that underwriting
profits will become more diffi-
cult-but not yet.

"In the long term, we expect
some cyclical effect, but we do not
expect any significant change in the
short term."

UNI Storebrand's is aiming to
improve claims handling, under-
writing and marketing services in
preparation for tougher times over
the medium and long term, said Mr.
Franke. The company also has a
target of improving underwliting
results by 300 million kroner to 500
million kroner ($40.2 million to $67
million) over the next two to five
years, he pointed out.

UNI Storebrand's approach to
the market will be conservative

since the insurer is not concerned

about E.U. competition. "Norway is

cluding earthquake, pollution and

terrorisrn.

Mr. Bradburn blamed the un-
derwriting cycle for insurers’
fickle natures, but pointed out
that cycles are the insurers' own
creation.

"This is a list of broken prom-
ises accentuated by the cycles
which has dramatically changed
the relationship. (Insurers) are not
interested in continuity, but
rather how they can (take advan-
tage of) you with changing terms

INTERNATIONAL

out of the mainstream (of Europe)
and has a fairly small population
over a large area. We don't expect
much exposure to foreign competi-
tion," Mr. Franke said.

In the future, UNI Storebrand
will expand its life insurance busi-
ness into annuity products and
trusts, Mr. Franke said. But, he
added, the company remains firmly
rooted at home. "VWe have no
thoughts of going into new business
outside Norway."

Like UNI Storebrand, Ttygg-
Hansa SPP also reported a big
profit, largely because of a 64% in-
crease in investment income. The
insurer reported an operating profit
of 1.72 billion Swedish kronor
($206.4 million), compared with a
1992 loss of 5.14 billion Swedish
kronor ($726.3 million). Investment
income contributed 2.4 billion kro-
nor ($288 million), compared with
1.46 billion in 1992 ($206.3 million).

and fluctuating rates," he argued.

Mr. Bradburn also described the
concept of continuity as a "myth"
created by the insurers for their
own ends.

"Some large insurers, especially
U.S insurers, say no to continuity.
The programs are out for tender
every year, which gives the buyer
the best deal at the best price.
And there are always new mar-
kets, such as Bermuda,” he re-

marked.

Mr. Fleming also argued that

Insurance Services Guide

“4EdVing et Sappont

(708) 741-1291 For a free demonstration
(800) 735-1200 or information call Sandy

WAGNER & ASSOCIATES

Healthcare Consulting & Staffing Services

« Medical, Disability and Rehabilitation
Case Management
- Utilization Management
- Risk Management
Call (818)972-1756 for more info.

RISKMASTER® Software

by -

SENERAL CLAINMS

DORN

* VWORKERS' COMP
- VEHICLE ACCIDENTS

Ted mOIOgy ® CHECK WRITING
Group,lnNnc. < exp. MoDIFICATION FACTORS

« ACTUARIAL REPORTING

Software, Services & Consulting * DATA CONSOLIDATION FOR

...Another Proven Riskmaster Sofrwure Series Product
A Nationaty Ranked Leader Since 1982

CARRIERS, TPA'S & BROKERS

FOR PC/LAN/UNIX

ONSITE TRAINING ONGOING SUPPORT

For Marketing Questions or to Attend a Free Seminar, Call (313) 462-5800

The Total Managed Care Solution for
HEALTHCARE CLAIMS MANAGEMENT

CLAIMS ADMIN COBRA
PPO FLEX
REPORTS

REPRICING F-UR

* CPT/ICD-9 CLAIMS EDITS *

ELECTRONIC CLAIM SUBMISSION

* AUTOMATED DATA CONVERSION * "24 HOUR- INTEGRATION
'ELECTRONIC DATA IMAGING ' MANAGED CARE INTERFACE

... 12 YEARS & OVER 70/NSTALLA TIONS NATIONWIDE

...FOR TPAs. INSURANCE COs & SELF INSUREDS

...WIDE RANGE OF OPERATING SYSTEMS

ELDORADO COMPUTING INC
2880 E. Northern Ave - Suite 4 - Phoenix, AZ 85028 - 602-493-0288

Business Insurance

Circulation Breakdown

Commercial Consumers
Administrative:

CEOQO's, Presidents, and Owners,

Vice Presidents, General Man-
agers and Other Administrative
Personnel

Financial
Chief Financial Officers and Vice
Presidents of Finance ...... 2359
Secretaries, Treasurers, control-
lers and other Financial Person-
Risk/Employee Benefits:
Vice Presidents, Directors,
Managers, and other realted de-
partment personnel of: insur-
ance, risk employee benefits,
personnel, compensation, pen-
sion, safety, security, industrial
relations, human resources and
employee/labor relations
........... ..15,138
Sub-total ................ 27.859

Associations ... 371

Government, Unions and Edu-
cational Institutions ........... 986

Commercial Consumers

Sub-total 29,216
Insurance Agents and Brokers
...................................... 8,607
Insurance Companies ..... 8,258
Accountants, Actuaries, Attor-
neys & Consultants ......... 3,576
Managers & Health Care
Providers ..................... 1,941
Others Allied to the Field 1,351
TOTAL o, 52,949

* Source Business/Occupa-
tional breakdown of qualified
circulation, November 29, 1993
Issue, as submitted to BPA for
December 1993 BPA
Publisher's Statement.

For advertising information in the INSURANCE SERVICES GUIDE Contact: Lisa Mazzetti,
Classified Advertising, 740 N. Rush Street, Chicago, lllinois 60611. Telephone (312) 649-5340

Trygg-Hansa Insurance Co., the
property/casualty insurance subsid-
iary, reported an underwriting
profit of 890 million kronor ($106.8
million), up 77.3% from 1992. The
improvement was due largely to re-
duced reinsurance losses, the com-
pany said.

Trygg-Hansa decided last year to
cease writing new reinsurance bum-
ness, though the company expects
ongoing contracts to generate pre-
miums and claims for several addi-
tional years.

Senior Vp Zaid Pedersen said the
Scandinavian market will become
more and more competitive as the
countries deregulate their insurance
industries to join the European
Union, by he said he is not con-
cerned about competition from out-
side Scandinavia.

His company's strategy will be to

find new markets abroad while

consolidating its position in the

the concept of continuity was cre-
ated by the insurers for their own
reasons, not for those of the poli-
cyholder.

"The very nature of our busi-
ness is unpredictable; therefore
what conceivable relevance is
continuity? It has a marketing

value and little else," Mr. Fleming
said.

AIRMIC's chief executive also
attacked insurers' attitude toward
claims, which he believes is indic-
ative of their underlying belief in

Swedish market. "In the long run,
we want the same volume of busi-
ness from international property
and casualty insurance"-not in-
cluding U.S. business written by
Home Holdings Inc.-"as from the
Swedish market.”

Home Holdings already produces
about double the premium income
of Trygg Hansa's Swedish opera-
tions.

"l don’t think that foreign insur-
ers will establish themselves in the
Swedish market,” Mr. Pedersen
said.

But, Mr. Pedersen said, competi-
tion will increase for the big indus-
trial risks that are led by brokers.

He declined to comment about
any future capital increase or new
acquisition by Trygg-Hansa, and
would not comment on suggestions
that the company may move into
direct telephone sales of insurance
products. le”

the value of continuity.

"l used to think that when you
have a claim, you deal with the
same nice chap that you bought
the insurance from. But, oh no,”
Mr. Fleming said.

"If you get a big claim, you meet
a whole new department which
hunts in packs and usually in the
company of lawyers."

Despite Messrs. Bradburn and
Fleming's arguments, the ayes

carried the motion by a vote of
about 120 to 55. Tul

Estimates differ on size
of Mideast oil spill

By MARIA KIELMAS

LONDON-AIthough London
market marine insurers last week
were downplaying the size of the
Persian Gulf's worst marine pollu-
tion disaster since the Gulf War,
United Arab Emirates offidals re-
ported worsening effects from the
oil slick caused by the March 30
tanker collision.

The UAE-registered Baynuna, be-
longing to the Abu Dhabi National
Oil Tankers Co., a subsidiary of the
state-owned Abu Dhabi National
QOil Co., and the Panamanian-regis-
tered Seki collided just off the shore
of the United Arab Emirates, spill-
ing about 4.7 million gallons of
crude oil into Gulf waters.

The Seki, operated by the Hong
Kong-based Worldwide Tankers
Agency, was carzying nearly 80 mil-
lion gallons of light gravity Iranian
crude, which had been loaded at
Iran's Kharg Island. The Baynuna
was returning home in ballast after
delivering Abu Dhabi crude to the
Far East.

The collision tore open the Seki's
No. 1 port tank, said Captain Roger
Saunders, general manager of the
Port of Fujairah Authority.

"Both ships are now at anchor.
There were no injuries and no ex-
plosion," Captain Saunders said.

Oil executives calculated that at
cur:rent oil prices, the value of the
spilled cargo is $1.64 million, in-
cluding freight.

The Baynuna has hull and cargo
coverage underwritten by London-
based West of England Insurance
Services, a protection and indemnity
club spokesman said.

The Selci has hull and cargo cov-
erage written by the Brittania
Steamship Insurance Assn., a P&l
club executive confirmed.

Neither of the insurers would pro-
vide deb*ik of hull and cargo cover-
age.

No estimates for cleanup costs
have been mleased by the govern-

ment of Fujairah, one of the seven
emirates, said a spokesman from the
UAE Ministry of Information.

The Baynuna has $500 million in
third-party oil pollution liability
coverage, also underwritten by West
of England Insurance Services, a
P&l club spokesman confirmed.

The Seki carries third-party lia-
bility with the same limit, under-
written by Brittania.

In the aftermath of the accident,
Fujairah officials said last week that
changeable weather was impeding
cleanup operations.

The oil spill started 22 miles from
the Fujairah coast. Shifting winds
prevented skimming the slick from
the sea's surface and blew the slick
onshore. By April 3, a slick 16 miles
long had hit beaches and fishing
grounds on the UAE's east coast,
and two days later local reports said
the slick had spread to a length of
19 miles.

But Robert Seward, manager at
Brittania Steamship, gave a diHer-
ent estimate. He said mid-week that
the oil slick "is relatively well-con-
fined" at about 14 miles.

The Port Authority consulted with
the London-based International
Tanker Owners Pollution Federation
on the cleanup, Captain Saunders
said.

The Middle East press has pub-
lished conflicting reports about the
causes of the accident, but Captain
Saunders said last week that the
cause was still unknown.

The Port of Fujairah authorities
have started an investigation into
the incident and are working to-
gether with the UAE's newly cre-
ated Higher Federal Environmental
Authority.

Cleanup operations are being con-
ducted by the Greek-owned con-
tractor Fairdeal International.

Fujairah government officials an-
nounced at midweek that they had
underestimated the size of the oper-
ations and were seelang more inter-
national help in the cleanup. 1



Buck offe r

Continued from page 1

Buck, which is the eighth-largest
benefit consultant, estimated 1993
benefit consulting revenues, its core
business, at $166 million. The firm
employs 1,300 workers.

Together, a combined Buck-Tow-
ers Perrin could surpass William M.
Mercer Cos. Inc. as the world's larg-
est benefit consultant. Mercer esti-
mated its benefit consulting reve-
nues were $600 million in 1993.

Buck is staffed heavily by actuar-
ies who specialize in pension and
retirement plan work and could
definitely benefit from the diversity
of Towers Perrin's services, which
include substantial health care and
flexible benefits practices, observed
Kevin Meehan, vp at The Wyatt Co.
in Washington.

But, "Towers Perrin could benefit
from Buck's financial manage-
ment,"” Mr. Meehan said. "Buck has
been lean and mean. Bill (Gieger-
ich) is a tough manager and his
firm's been very profitable."

Towers Per]lin had been inter-
ested for years in acquiring Buck
and had made it clear to Mr. Gieg-
erich that a deal could be made
when he was ready, said Dallas
Kersey, a principal in Towers Per-
rin's VValhalla, N.Y., oHice.

But, Buck's offer to buy Towers
Penin came as "an unexpected, un-
invited surprise to Mr. Lynch," Mr.
Kersey said. In fact, he added, Mr.
Lynch was so taken aback by the
"goofy" proposal, he has rescinded
any of its previous overtures to
Buck.

"All talks are off. We rejected the
offer instantly and because of the
process Mr. Giegerich followed, we
have no interest in pursuing any
discussions at this time,"” Mr. Ker-
sey explained. "He's stirred the wa-
ters of the marketplace unnecessar-
ily."

However, Mr. Kersey would not
rule out the possibility that merger
discussions eventually could resume
and said Towers Perrin directors
"have approved a formal acquisi-
tion policy and we are entertaining

the idea of acquiring a company
even more sizable than Buck."

Buck's "offer was so bizarre,
there was no way we would take it
seriously," Mr. Kersey said.
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4 Bringing

Buck isn't closing the door to a
combination with Towers Perrin. In

a memo to Buck shareholders and
high-ranking employees obtained
by Business Insurance, Mr. Gieger-
ich noted that even though Towers
Perrin rejected Buck's offer, "we
are willing to discuss the possibility
of a combination of our organiza-
tions.”

Others in the consulting indusby
agree that the mechanics of Buck's
offer appear strange.

One Towers Perrin consultant
said the offer was "based on shoddy
research. Someone didn't do their
homework.”

"It smells like a mistake,”" said

David Walker, a compensation and
benefits consultant with KPMG
Peat Marwick in Chicago.

In his memo, Mr. Giegerich out-
lined the terms of the offer.

Buck offered to make a cash pay-
ment to each Towers Perrin share-
holder equal to his or her stock's
book value. The memo explains
that this offer would be financed
through $25 million in cash and
through credit facilities Buck al-
ready has arranged.

In addition, each Towers Perrin
shareholder would receive Buck
stock equal to the book value of his
or her Towers Perrin shares.

The book value of Towers Perrin
shares is determined by a formula,
Mr. Kersey said. Neither that value
nor the number of shares outstand-
ing is known.

Towers Perrin has about 600
shareholders, while Buck has about
100.

Many question whether Buck, de-
spite its self-proclaimed profitabil-
ity, could pull off the purchase of a
firm four times its size.

In his memo, Mr. Giegerich said
that Buck has produced a "higher
profit in absolute dollars” than
Towers Perrin for the past five
years. The memo later reports that
Buck's net income in 1993 totaled
$8.8 million, a slight increase from
$8.6 miillion in 1993. Revenues to-
taled $157.1 million in 1993, down
0.8% from $158.5 million the previ-
ous year and significantly less than
the $166 million in total 1993 reve-
nues Buck estimated late last year
in a Business Insurance survey.

"Actuarial firms and consulting

firms have sold from a low of two-

thirds of gross billings to a sale

g

You

20 Years

of Experience

, RIMS BOOTH 1270

high of 11/2 times gross billings,”
Mr. Skovron said. "If you look at
Towers Perrin's gross revenue fig-
ures, its sale price should be at least
$500 million" and could be as high
as $1 billion.

"It's hard to imagine a company

with Buck's financial statistics

could have assets totaling that kind
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sulting operations were rising at an
average 20% clip. In fact, the top
firms had doubled their revenues
between 1985 and 1989 (BI, Dec.
18, 1989).

In the past four years, however,
revenue gains slowed considerably

for the top 10 firms, according to
Business Insurance’'s annual rank-

'All talks are off. We rejected the offer

instantly, and because of the process Mr.

Giegerich followed, we have no interest in

pursuing any discussions at this time,' says Dallas

Kersey, a principal at Towers Perrin.

of money," Mr. Skovron added.

Towers Perrin officials contend
Buck must have obtained faulty fi-
nancial information when compar-
ing Towers Perrin's profits with its

"We put more of our pretax prof-
its into bonuses paid to consultants
and shareholders,"” whereas Buck
puts those profits back into the
company to increase its stock value,
Mr. Kersey noted.

Buck would not comment on its
profits.

"We are more profitable than
they are,"” Mr. Kensey insisted. "Our
profits were up 17% last year."

Revenue growth among all of the
top 10 benefit consultants, though,
slowed dramatically in recent years.
The absence of new federal.laws
and rules affecting benefit plans
combined with a sluggish economy
and the maturing of the industry
has forced consultants to work
harder to produce new business.

At the end of 1988, revenue gains
for the top 10 firms' benefit con-

ings of the world's largest consult-
ing firms. Benefit consulting reve-
nues rose 17% in 1990, but that
growth tapered off to 7.4% in 1991
and 7.6% in 1992, then fell to 2.6%
in 1993.

In their reports to Business Insur-
ance, Buck estimated that benefit
consulting revenues grew 5% in
1993 to $166 million, while Towers
Perrin estimated a 4.2% increase to
$450 million.

As revenue growth has slackened,
the benefit consulting industry has
grown more competitive. Employ-
ers now view services like actuarial
valuations as a commodity, and
price wars have erupted among
consultants. Firms that went on
hiring sprees when legislation like
Section 89 was passed in the late
19805 suddenly found the need to

cut staff.

Towers Pel-rin laid off 10% of its
worlcforce in 1991 and another
2.5% of its general management

and compensation consulting staff
in 1992.

THE
PARTNERS
OF

The firm also has pursued a strat-
egy to cut corporate overhead (B,
March 4, 1991; Dec. 21, 1992).

Buck's reduced its workforce by
5.8% in 1991 as departing consult-
ants were not replaced. Employee
count has held relatively steady the
past two years.

Mr. Giegerich has said in past in-
terviews that Buck is content to
grow at a much slower pace than
its competitors. The company began
its international expansion much

later than the other firms and is

known for its lean management
structure.

Now, though, the benefit consulit-
ing business has reached the point
where the only sure way to expand
is through mergers and acquisi-
tions, some executives say.

"The larger firms have ceased to
grow. That's going to cause a con-
solidation and shakeout of sorts un-
less they figure out a way to grow
in the future,"” said Reed Keller,
vice chairman of Coopers & Ly-
brand's Human Resource Advisory
Group.

Buck's proposal to acquire Tow-
ers Perrin "is the early evidence" of
such a shakeout, he said.

"These are difficult times in con-
sulting firms," KPMG Peat Mar-

wick's Mr. Walker said. "Actuaries
can't command the salaries they
used to because their services are
now viewed as a product."”

Mr. Keller also suggested that
consulting services are increasingly
provided by diferent types of com-
panies, including accounting firms
and banks. Coopers & Lybrand and
KPMG Peat Marwick, among oth-
ers, have established benefit con-
sulting practices, while Northern
Trust Corp. in Chicago earlier this

year acquired consultant Hazle-
hurst & Associates. ial

BLATT, HAMMESFAHR & EATON

are pleased to announce the formation of their new

law firm with offices in Chicago and London.

The partners of the firm will continue to serve insurers

and reinsurers worldwide.
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For the Record

Business heard
on state health bill

JEFFERSON CITY, Mo.-Big
business is making headway in
carving out exemptions to Missou-
ri's new health care reform bill.

As drafted, H.B. 1622 would have
effectively precluded most Missouri
employers from self-insuring their
health benefits by outlawing stop-
loss coverage and reinsurance.

The Missouri House's Science,
Technology and Critical Issues
Committee recently voted 7-4 on
some amendments affecting large
employers. Essentially, the substi-
tute version would exclude private
businesses with at least 500 em-
ployees from all provisions of the
bill. In addition, self-insured trusts
operated by trade associations
would be allowed to purchase
stop-loss or reinsurance coverages.

The bill's general aim is to make

health care coverage more available
and affordable for Missouri's resi-

dents and small and medium-sized
businesses (BI, March 14).

Basic insurance market reforms
still in the proposal include: stan-
dard benefit packages, community
rating, an annual 30-day open en-
roLIment period, portability of cov-
erage and consumer education.

Following the committee's vote,
the measure is expected to be de-
bated by the full House and voted

on this month.

State court upholds

assumption of risk

SAN DIEGO-A veteran sky-
diver who fell 13,000 feet to his
death near the Del Mar fairground
near here gave up all claims for
damages against the aircraft opera-
tor even though the waiver had
been signed by the victim three
years earlier, a California appellate
court has ruled.

The decision, originally issued
last October but ordered published
in March by the state Supreme
Court, upholds liability waivers for
"active or passive" negligence in
hazardous undertakings regardless
of when a waiver is signed.

The decision by the 4th District
Court of Appeal in Paratift Inc. us.
Superior Court of San Diego
County appears to broaden the as-
sumption-of-risk doctrine spelled
out by the state high court in
Knight vs. Jewett (BIl, Aug. 31,
1992).

In affirming that individuals who
participate in hazardous activities
assume the risk of injury, the court
said: "Express assumption of risk
through the signing of an express
agreement can properly be viewed
as analogous to primary assump-
tion of risk.™

In the case before the appeal
court, Alan D. Levin signed a liabil-
ity waiver with Paralift, the plane's
owner, in 1988 at a time when he
was jumping recreationally. But the
heirs who brought the negligence
suit claimed the waiver did not in-
clude performance jumping in July
1991, when Mr. Levin fell to his
death over the Pacific Ocean.

The trial court had found that the
waiver only pertained to recre-
ational jumps at Perris Valley Air-
port. The appellate court disagreed,
finding that the waiver language
was clear and unambiguous.

The waiver stated: "l| expressly
and voluntarily assume all risk of
death or personal injury sustained
while participating in parachuting
activities, including the risk of pas-
sive or active negligence of the re-
leased parties."

Company fined
after employee death

OAKLAND, Calif.-The owner
of K&L Plating Co. will decide af-
ter a conference with the Occupa-
tional Safety and Health Adminis-
tration this week whether to ap-
peal the assessment of a $741,000
fine for state and federal work-
place safety violations that re-
sulted in a worker's death last
year, according to the company's
attorney.

Ramon Romero, 56, a worker at
the electroplating company, was
asphyxiated in a vat that contained
cyanide and acid fumes, said Alan
Traenkner, the state director for
the Occupational Safety and
Health Administration in San
Francisco, which investigated the
death along with the California Di-

vision of Occupational Safety and
Health.

Mr. Traenkner said Mr. Romero
had complained of feeling ill after
cleaning another vat. A co-worker
then went into a second vat to
clean it but passed out. Mr. Romero
jumped into the tank and managed
to rescue the worker before col-
lapsing himself.

K&L had been cited for similar
violations in the past, Mr. Traen-
kner said.

Allan Payne, an attorney with
Jaffe, Trutamich, Scantena & Blum
in San Francisco, which represents
K&L's owner, Bob McSkimming,
disputed Mr. Traenkner's version
of events, including whether Mr.
Romero had felt ill after leaving
the first tank. "Many of the heavi-
est citations have to deal with will-
ful conduct, and it certainly was
not willful on the company's part
that these violations happened,”
Mr. Payne said, adding it was
against company policy for work-
ers to go into the tanks. He said
that previous citations against the
company had nothing to do with

the tanks.

Lincoln National
sells certain assets

FORT WAYNE, Ind.-Lincoln
National Corp. is selling a portfolio
of 46 of its performing and non-
performing commercial mortgage
loans and real estate portfolios
through a private placement, a
spokesman said.

Most of the assets, which were
held by the Lincoln National Life
Insurance Co., were sold to a part-
nership formed by Miami-based
Lennar Corp. and the New York-
based Morgan Stanley Group's
Morgan Stanley Real Estate Fund
L.P., he said.

Lincoln National expects to real-
ize a still-undetermined gain on the
sale in early May when the transac-
tion is completed, said a spokes-
man. The original investment in the
assets was about $300 million.

Fremont CEO tapped

for antidraud post

SACRAMENTO, Calif.-dames E.
Little, president and chief executive
officer of Fremont Compensation

Insurance Co., has been appointed
to California's five-member State

Fraud Assessment Commission.

The commission, created in Janu-
ary 1992, determines the amount of
the annual assessment on insurers
that will be used to fund investiga-
tion and prosecution of workers
compensation fraud. It also advises

the state insurance commissioner
on how to distribute these funds

among district attorneys. The cur-

rent annual assessment is $25 mil-
lion.

Other members of the commis-
sion are: Joe Markey, president of
the California Self-Insurers Assn.;
John Wilson, president of Schools
Excess Liability Fund; Lloyd
Loomis, an executive and attorney
for Atlantic Richfield Co.; and Jack
Webb, president of the State Com-
pensation Insurance Fund.

Glendale-based Fremont Comp, a
unit of Fremont General Corp.,
launched the California insurance
industry's first comprehensive
anti-fraud campaign (BIl, Feb. 3,
1992).

9th Circuit says firm

must have comp cover

SAN FRANCISCO-Covering
worker injuries through an
ERISA-mgulated benefit plan does
not exempt employers from state
laws requiring them to have li-
censed workers compensation in-
surance or approved self-insurance,
the 9th U.S. Circuit Court of Ap-
peals has ruled.

In its April 5 ruling, the court up-
held a federal judge's dismissal of a
lawsuit by Torrance, Calif.-based
STAFCOR, a unit of Employee
Staffing Services Inc. STAFCOR
had obtained a temporary restrain-
ing order to prevent California
from enforcing its requirement that
the employers have workers comp
coverage. The employee leasing
firm argued that ERISA pre-
empted state authority to regulate
its plan (Bl, March 22, 1993).

"The premise of the complaint in
this case is that ERISA opened a
loophole so that employers could
avoid buying workers compensa-
tion insurance. It does not. The ob-
ligations of California workers
compensation insurance cannot be
avoided by substituting an ERISA
plan's coverage for work-related in-
juries," Judge Andrew J. Kleinfeld
wrote for the appellate court.

California department
faulted by auditors

SACRAMENTO, Calif.-Audits
of the California Insurance Depart-
ment released last week fault its
oversight over the state's now-de-
funct earthquake insurance pro-
gram and over fees collected to im-
plement Proposition 103 and con-
duet insurer examinations.

An audit of the earthquake pro-
gram, which was required by law
and conducted by Ernst & Young,
concluded that "the essential pur-
pose of the program was fulfilled,”
said Mary Noble, deputy state audi-
ton "But, the most significant defi-
ciency" was inadequate monitoring
of Computer Sciences Corp., a pri-
vate firm hired to administer the
program. The department "basi-
cally did not do an effective job of
monitoring contract performance
and charges or ensure that some of
the contract requirements were met
before the major invoices were
paid."

Another report by State Auditor
Kurt Sjoberg, which was also re-
quired by law, "concludes that the
Department of Insurance cannot
completely identify all its costs for
implementing Proposition 103 and
examining insurance companies. As
a result, the department cannot
demonstrate that the fees it collects
to support these activities are based
on actual costs," Mr. Sjoberg wrote
to Gov. Pete Wilson.

The department "will initiate a
time and activity reporting system
on July 1 to fully monitor its costs
and assure proper assessment of
Proposition 103 and examination

fees to insurance companies,” Com-
missioner John Garamendi said.

LI oo ate ==

Executive Risk IPO

Continued *om page 2

company is selling 1 million shares. Executive Risk expects net pro-
ceeds of $9.7 million from the offering and $4.2 million from the exer-
cise of related warrants. About $12 million will be added to capital
with the rest being used for general corporate purposes.

The company develops, markets and underwrites directors and offi-
cers liability insurance through its subsidiaries' participation in a fa-
cility with Aetna Life & Casualty Co. The company also underwrites
D&O0 coverage in Europe through a joint venture with Union des As-
surances de Paris. Executive Risk also underwidtes a variety of pro-
fessional liability coverages, including attorneys errors and omissions.

Supermarket settles suit

OAKLAND, Calif.-Supermarket chain Safeway Inc. has settled
for $5 million a sex discrimination suit filed against its Northern Cali-
fornia stores.

The company could not be reached for comment as to whether
there is any insurance coverage in connection with the settlement,
which covers more than 20,000 current and former female employees
at Safeway's 216 Northern California stores.

Safeway said that under the settlement, the company will: set addi-
tional amrmative action goals for various retail positions; track the
distribution of additional hours and training opportunities; and estab-
lish a promotion system that calls for the posting of vacancies, job de-
scriptions and the submission of written applications.

Safeway agreed to pay unspecified attorneys fees to the plaintiffs'
firm, Oakland-based Saperstein, Mayeda & Goldstein, which filed the
suit in November 1991. Over the past several months the law firm has
also reached similar settlement agreements with three other super-
market chains, said Saperstein, Mayeda attorney Jack Lee.

Briefly noted

Health Net reached an undisclosed out-of-court settlement with the

family of a woman who died of breast cancer this year after the HMO
denied her coverage for a bone marrow transplant. A state court jury
had awarded her estate $89 million (Bl, Jan. 3)... -The Florida Su-
preme Court last week let stand its July 1993 ruling in Dimmit Cheu-
rolet Inc. us. Southeastern Fidelity Insurance Co. that coverage for
gradual pollution is barred by the pollution exclusion in Dimmit's
CGL policy. Dimmit was awarded coverage in 1992, but the court re-
versed itself last year (Bl, Aug. 2, 1993; Sept. 21, 1992). . . .Gov. Mike
Lowry has signed a bill that includes seasonal workers in Wachington
state's universal health coverage program (Bl, May 3, 1993). Compro-
mise legislation passed last year excluded those workers but ordered
the new state Health Services Commission to develop proposals for
their inclusion.... The board of Costa Mesa, Calif.-based US Facilities
Corp. has authorized up to $5 million for the repurchase of the com-
pany's common stock. The companfs chairman and CEO, George
Kadonada, said in a statement the board feels the market is not re-
Electing "the long-term confidence we hold for the futuie of our com-
pany."...Eugene Mertz, 46, a public adjuster most recently with Top-
lis & Harding Northeast, committed suicide in his New Jensey home
last week, the U.S. Attorney's Office in Newark said. Mr. Mertz had
been accused of talcing a kickback from a public adjuster who
pleaded guilty to mail fraud in connection with fraudulent insurance
claims involving Chubb Corp. and various international insurers (Bl,
April 4)... .USAIr Inc. expects to settle a discrimination suit brought
by the Equal Employment Opportunity Commission by eliminating
weight standards for female flight attendants for three years and pay-
ing $90,000 in damages to 53 female flight attendants and appli-
cants... .Domino's Pizza Inc. has settled the suit that led it to abolish
its 30-minute delivery guarantee for "far less" than the $79 million in
damages that a jury recently awarded. More than half of the settle-
ment will be paid by the insurers for a St. Louis franchise owner.
Domino's liability insurer, Zurich-American Insurance Co., will pay
the remainder (Bl, Dec. 27, 1993). . . .American International Group
Inc. bought 1.04 million shares of its common stock during the first
quarter of 1994. AIG has bought 3.01 million of its own shares since it
announced in September 1992 that it aimed to periodically buy up to
15 million AIG shares. AIG shares closed at $84.75 last Thurs-
day....Insurance Partners L.P. and Insurance Partners Offshore (Ber-
mu(la) L.P. have closed a $540 million private placement. The part-
nerships, organized by Centre Reinsurance Holdings Ltd., Keystone
Inc. and Chase Manhattan Corp., will make insurance invest-
ments....The Texas Insurance Department has issued a cease and de-
sist order against Assn. of Trust & Guarantee, ATG principal
Lawrence D. Kenemore Jr. and several amliated groups. ATG, which
sells 24-hour benefit coverage, has been hit with similar orders in sev-
eral states, and Mr. Kenemore was arrested earlier this year during
sales meetings in Georgia and Florida (Bl, March 28; Dec. 27,
1993). . . .The Pension Benefit Guaranty Corp. is suing Armco Inc. for
$21.4 million, plus interest, to recover losses fmmm the 1987 termina-
tion of a pension plan sponsored by Reserve Mining Inc. The PBGC
says Armco should be liable for Reserve Mining's unfunded pension
liabilities because Reserve Mining, which was liquidated in 1986, and
First Taconite Inc., which the agency says Armco created to hold its
partnership interest in Reserve Mining, wen "alter egos" of Arm-
co....The Prudential Insurance Co. of America will appeal a state
court july award of $25.4 million-including $25 million in punitive
damages--to an Alabama couple who, the jury found, were misled by
a Prudential agent....The National Council on Compensation Insur-
ance has dmpped its appeal of a Virginia agency's approval of work-
ers comp rate increases much lower than those the NCCI sought. Vir-
ginia regulators last November approved average rate increases of
2.6% for the voluntary market and 8.6% for the assigned risk plan,
while the NCCI sought hikes of 17.5% and 25.9%, respectively.
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Ruling protects plan advisers' role = 'msvrance inaex

1010

By JERRY GEISEL at us Hewitt Assoctates led Sen Howard ulation, the complaint charged
Metzenbaum, D-Ohio, to introduce legisla- In addition, Mr Gorman advised the 290
BOSTON-Non-fiduciary benefit plan tion last year that would have imposed new MEWA that there was little risk of investi-

advisers accused of participating in penalties, including punitive damages, on gation by state regulators, according to r

breaches of fiduciary duties cannot be plan advisers charges in the complaint 970
barred from advising benefit programs, a He later withdrew the bill amid intense At the time, an attorney for Mr Gorman,
federal appeals court has ruled lobbying who no longer works for Coopers & Ly-

The 1st U S Circuit Court of Appeals last The latest case involving the habihty of brand, said he expected his client to be vin-' 950
month ruled that the Employee Retirement non-fiduciaries centers on the 1991 collapse chcated
Income Security Act does not give the La- of Omni Medical Health & Welfare Trust, In ItS ruling, which afhrms a lower court
bor Department the authority to bar a con- which provided health care coverage to decision, the appeals court noted that Con-
sultant-who allegedly told administrators more than 600 employers in Massachusetts gress was "circumspect" about extending
of a multiemployer welfare arrangement (Bl, March 25, 1991) the threat of liabihty over "the heads" of
how to avoid state regulation-from ever The MEWA, admimstered by Boston- those who provide advice but who do not
advising benefit programs based Harbor Medical Administrators Inc, control or manage a plan
Non-fiducianes-like consultants, law- failed with between $2 million and $3 mil- "The text of ERISA allocates liability for
yers, actuaries and accountants-perform hon in unpaid medical bills plan-related misdeeds in reasonable pro- _Base= 10000 Dec 29.1978
vital functions for benefit plans in a highly Among the parties named in a civil suit by portion to respective actors' power to con- Source Nordby International Irt
complex regulatory environment, the court the Labor Department was James Gorman, trol and prevent the misdeeds," the court

said . o fo_rmer director of Coopers & Lybrand s notecli ] _ . Insurance stocks rebounded last week, as the
Extending the threat of liability over group insurance and welfare plan consult- "Professional service advisers become Business #nsurance Index rose 25.7 points to
those who advise-and not control-benefit ing unit in Boston liable for damages when they cross the line 958.4 April 8 from 931.7 on April 1. Advancing

plans likely would deter individuals "from According to the complaint, Mr Gorman from adviser to fiduciary" and then are sub- issues for the week were led by: Statesman
helping fiducianes navigate the intricate fi- advised Harbor officials in 1989 that the lect to a semes of penalties, according to the Group Inc., up 18.2%; Sierra Healtt Services, up

nancial and legal thicket of ERISA," the MEWA was not a benefit plan covered un- court 11.3%; and ACE Ltd., up 9.7%. Declining issues
court ruled der ERISA and that it appeared to be oper- Exposing advisers to a broad range of for the week followed: Lawrence Insurance
The appellate ruling follows a 1993 U S ating as an illegal msurance company penalties would mean higher insurance Group, down 39.3%; Home Holdings Inc., down

Supreme Court decision that non-fiducia- When the New Hampshire Insurance De- costs for advisers, which w6uld be passed 10.7%; and Gainsco Inc. down 8.5%. The most
rtes, like pension plan advisers, are not lia- partment inquired about Omni's legal sta- on to the plans, something Congress consid- active issue was U.S. Healthcare, 5.9 million
ble for monetary damages to plan partici- tus, Mr Gorman told a Harbor executive ered in hmiting advisers' exposure to habil- shares traded. The 8/ Index gained 2.9%; the
pants even if the advisers help the plan that she could try a "red herring" Just to ity, the court concluded Dow Jones 30 Industrials rose 1.1%; the NYSE
trustees' breach their fiduciary duties (Bl, keep the department off balance and incor- Composite rose 0.5%; and the Standard &
June 7, 1993) rectly report that Omni indeed was an Robert B Re:ch vs Richard Rowe et at, 1st ' _o'° 00 193¢ 0:3%:

The Supreme Court decision in Mertens et ERISA-covered plan exempt from state reg- U S Clrcuit Court of Appeals; No. 93-1567

British issues

1 week

C H Jan Spegele, vp-regulatory affairs at the m 1993, up 8% from 1992 levels _ .
onnecticut Connecticut Business & Industry Assn, a Beneht managers in Connecticut say they companies pence pence Y pence pence

100-member trade group m Hartf welcome any proposal that will help bring Commt Union 593 18 3 31 O 52 593-591
Continued from page 2 Insurers say the new law is likely to tngger down, or at least slow down cost mereases Genl Accident 648 13 3 34 4 53 648-644
only health maintenance organizations could the expanmon of managed care dellvery sys- "Connecticut has especially high health Gdn Royal Exch 190 122 95 50 195-190
negotiate with hospitals tems, hke PPOs, in which hospitals agree to care costs Anything that can provide us with Royal =77 12 =2 94 34 280-27=2
. . . . . . . . Sun Alliance 340 152 18 4 54 340-326
Now that discounts are allowed, big self- cut their prices in return for greater patient some rehef wlll be greatly appreciated," said

funded employers and insurers with lots of volume Helen Darlmg, manager of health care strat- Brokers
buying clout should be able to cut better “The leglslation is very much pro-con*eti- egy and programs at Xerox Corp m Stam- Bradstock 141 153 69 49 1a2-14a1
deals with hospitals in the state tion It w11 accelerate more and more types ford CE Heath 379 146>~ 205~ 54 381-378

"The big news is the abihty of buyers to of delivery systems," said Craig Leroy, a vp The mabillty of employers and Insurers to Hogg Group 210 N/M 71 34 210-182
negotiate discounts It is a big cost-savmgs with Aetna Life & Casualty Co m Hartford negotiate rates with hospitals has inflated in- JIB Group 199 17 94 43 197-195
tool that is now available," said John Piro, a The new law comes agamst a backdrop of demnity plan costs Hloyd Thmpson 289 195 8 4 29 289287
Hewitt Associates consultant in Rowayton, very expensive health care Group health Ms Darling estimates--after taking into PWS Holdings 75 11 3 50 6 7 76-73
conn care plan costs m Connecticut rose 10 1% to consideration certain demographic differ- Sedgwick Grp 208 23 17535 208-207 4

"The business commumty has long been an average of $5,074 per employee m 1993, ences m employee enrollments-that mdem- Steel Brl Jones 153 N/M 11 3 7 4 153-145
advocating this We are likely to see a lot accordmg to A Foster Higgms & Co Inc Na- nity plan costs m Connecticut are $1,200 per Wims Cogoon 226 20 7 83 37 226-224-
more competition" in the marketplace, said tionally, costs averaged $3,781 per employee employee higher than HMO costs. Source Philip Olsen, London* Est,mated others actual 1993
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S k Furthermore, recent catastro- siasm for the group,” she said, plained DLJ's Mr Seifer ready had AIG on its reconn-
tOC S phes have "shed a light on the in- adding, "Unfortunately, the first AIG and Chubb Corp are on mended list, has added SAFECO

dustry's increased exposure to quarter will be rotten We already Smith Barney's buy list because of Corp and Aetna following the
Cont:nued from page 1 these cat losses" because of insur- know there's going to be $7 billion their quality, said Mr Frank "sell off," said Mr Lewis Allstate
cial services firms, including in- ers' and reinsurers' increased re- m cat losses, which by itself will Buying quality makes sense today Corp also is considered attractive
surers, also declines tentions, he said make it the second- or third-worst "in the context of what's going "at these levels," he said

And, factors unique to the in- Falling insurer stock prices, year on record and it'S only the on," because the investor is "not Sanford Bernstein & Co in New
surance industry have played a however, have led to some inter- first quarter"-with hurricane getting paid to do otherwise in York is recommending Aetna and
role in the decline in insurer esting buying opportunities, ana- season still ahead terms of stock prices" CIGNA Corp , said analyst
stocks, including growing disillu- lysts point out "l think these stocks will lan- Malor reinsurers, including Gen Weston Hicks Both companies
sion over the lack of widespread "l think if one looks at the size guish from some time," said Re and American Re-Insurance "are slowly engaging in turn-
rate increases, market observers of the correction within the sec- Michael Morrissey, a principal Corp, are recommended by Con- arounds that are by no means

say tor, | would say that the sell-off with Firemark Consultants in ning because they "are likely to blemish-free, but | think at these
Insurer stocks have been lag- over the last six to nine months Parsippany, N J "It's too late to show good, solid growth and a prices you are more than compen-

ging behind the overall market for continuation of favorable com- sated by the risk in those situa-

a while, pointed out David Seifer, bined ratios," said Mr Ransom tions "

vp with Donaldson, Lufkin & Jen- . . i i "From a defensive posture,” Also recommended by Mr Hicks

rette Securities Corp in New 1 think if one looks at the size of the correction brokers like Marsh & McLennan is TIG Holdings Inc, which is sell-

York Lately, though, "it seems within the sector, | would say that the sell-off over Cos Inc, Arthur J Gallagher & ing below book value, and The St

that the market's caught up with ) . ) Co and E W Blanch Holdings Paul Cos Inc

us, unhappily " the last six to nine months has been quite Inc are good investments for in- "Basically, | think the underly-
One ironic development in light dramatic, and | think at this point, probably, some vestors who believe interest rates ing economic earnings of (St

of the recent dive is that some in- " . i . are going to go up and inflation Paul) are quite strong, and the

surer stock prices have fallen so opportunities exist,' says Michael A. Lewis. will worsen because that will stock is ridiculously cheap,"” he

low, they have become bargains, boost brokers' fiduciary income said

say analysts In addition, if inflation iS on the " St Paul is a bargain where It'S

Meanwhile, even with changing has been quite dramatic, and | sell these stocks It may be too rise, then premiums also will in- priced,"” agreed Conning's Mr
stock market conditions, analysts' think at this point, probably, early to buy them," though there crease and brokers will be the Ransom

old favorites like American Inter- some opportunities exist," said are good values among them first to benefit, Mr Ransom said Continuing to shy away from
national Group Inc and General Mr Lewis He predicted that in the fall, by Continental Corp is among the any stock recommendations IS
Re Corp remain on their buy lists The sell-off was "pretty brutal,"” which time interest rates will companies on Ms VVogel's list of Balestra Capital's Mr Ronson

In addition to rising interest he added "The stocks now have have leveled off while still re- recommended stocks While many Whlle insurer stocks might enioy
rates, numerous factors-includ- some real value protections m maining ata relatively low level, cite Continental's poor perfor- a "very, very mild bounce," he
ing inflation, the assassination of there | think the underlying val- "the stocks will start to perform " mance in recent years, a signifi- said, "compared to other groups, |
a leading Mexican presidential ues should preclude some fairly Analysts cite good value and cant amount has been done to re- really think they're going to be
candidate, a potential trade war serious erosion from this point " good bargains in describing the structure and reorganize the com- disappointing "
with Japan, the Whitewater scan- "l think the insurance stocks reasons for their current stock pany, she said If investors can "l still can see no compelling
dal and Boris Yeltsin's slackening are likely to outperform the broad recommendations look beyond the first quarter, the reason to purchase property/casu-
hold on Russia-have been among market m the near future," said "When the stocks get hurt, we underlymg trends will surprise alty stocks if one has a choice
the pressures cited for the recent Conmng's Mr Ransom "What I'm move to quality, so we've been us- them, she predicted That's not to say that Chubb's not
stock market upheaval not sure on is how much more bad ing AIG and General Re as our Others are looking at how much a good company It is, and so is

"There's a whole host of con- news there IS for the whole mar- major recommendations, but we individual stocks have fallen m AIG, but | can't see why we would
cerns floating around that has ket " He added, however "It's think there are a lot of attractive making their selections Dean want to buy the stocks,” Mr Ron-
made everyone very nervous," hard for me to see, on the insur- names across the board," ex- Witter, for instance, which al- son said
with some investors pulling ance stock side, what additional
money out of the stock market al- bad news could dnve stocks down -
together, said Gary Ransom, se- a whole lot more." In fact, exclud- H M O Sto C kS e a k I n
nior vp with Conning & Co in ing the impact of the Los Angeles p g
Hartford, Conn earthquake, It IS more likely that

But insurer stocks, he said, have "good news on the earnings side: Ana|yStS Say HMO StOCkS may no Ionger Outperform market

been significantly underperform- that could in fact push them up

ing the market since early Octo- wards " By JUDY GREENWALD First Boston Corp in New York, Sons in Baltimore, who says she
ber The outlook IS positive for "se- agreed HMO stocks may not rise believes the outlook is still strong
The impact of the most recent lected"insurance Industry stocks, While HMO stocks also have much more "The HMO group Is "l think health care in general is

stock market turmoil on specific said Steven A Gavios, an analyst been buffeted by the stock market trading at a very high valuation a desirable market sector Health
insurer stocks has been "kind of a with Kidder, Peabody & Co in turmoil of the past couple of right now,” she said "Their care is projected to grow 135%
mixed bag," said Gloria Vogel, New York Among other reasons, weeks, they generally fared no price/earnings multiple is pretty per year for the next five years,
first vp with Lehman Bros in he believes rising interest rates worse than the overall market. high I'm looking at probably 17, and if you look within the health
New York "will cause pricing to improve However, some analysts feel 18 times '95 earmngs, and that's a care sector, those people that
Aetna Life & Casualty Co, for sooner rather than later " health maintenance organization pretty high valuation, so | don't manage care probably have a very
instance, has "been hit very Other analysts are cautiously stocks may have reached their think the stocks can goupawhole favorable outlook.”
hard,"” while AIG has "held up a optimistic peak In fact, the stocks' value has lot more " Both Ms Purvis and Ms Albers,
little bit better,"” she said (see "Some of these stocks are be- already been so well recognlzed In the first half of the year, citing the strong growth the
chart, page 1) "It depends on glnmng to get to levels where | am on Walll Street that these analysts HMO stocks are hkely to continue stocks have already erjoyed, are
which stock you look at " starting to warm up again,” said say there are no longer any bar- to do well, Ms Albers predicted reluctant to make any buy recom-
The Business Insurance Index, Ron Frank, an analyst with Smith gains in the group But in the second half, there is a mendations at this point
which includes property/casualty Barney in New York "But I'm During the recent stock market risk that margins could slip or "They would have to get a little
insurers as well as life and health still treading carefully because a upheaval, HMO stocks "have not membership could fall to grow at bit cheaper before | would lump
insurers, brokers and health lot depends on what interest rates been hit as hard as other sectors,” the rates anticipated, which could in and buy," said Ms Purvis
maintenance organizations, fell do and we are in a very volatile said Kim Purvis, an analyst with lead to a decline in stock prices, "I'm Just not sure I'd be Jumping
22% to 9583 on April 8 from period " Donaldson, Lufkin & Jenrette Se- though a dramatic fall is unlikely in at this moment at these valua-
979 9 on March 25 This compares Regardless of individual stocks' curities Corp in New York due to continuing consolidation in tions,” agreed Ms Albers
with a 35% drop in the Standard fundamentals, if interest rates rise "l think they're viewed as one of the industry Others, however, are willing to
& Poor's 500 further, "these companies are go- the sectors that will continue to However, Clifford Hewitt, an make specific HMO stock recom-
The combination of general eco- ing to be facing a head wind, no perform well earnings-wise, sO in analyst with Sanford Bernstein & mendations
nomic factors as well as reasons question about it in my view " that respect they're not going to Co in New York, believes many Margo Vignolia, an analyst with
specific to the insurance industry Robert Branche of the Branche get sold off as heavily ma market HMO stocks will continue to out- Salomon Brothers in New York,
are behind the declines in insurer Research Group in Momsyville, downturn The core holders seem perform the market "We've still said her HMO stock recommenda-
stock prices Pa, agreed that the market calls to be holding onto the stocks and got a period of time where a num- tions include United HealthCare
"Investors have been lightening for caution "While | certainly feel not balling out," she said ber of them are going to continue Corp of Minneapolis, U S
up for quite a while on their inter- a number of (stocks) have been There has been some profit-tak- to have significant growth Healthcare Inc of Blue Bell, Pa ,
est-sensitive holdings, and that knocked down considerably, | ing as investors have sold the But, he acknowledged, they will Humana Inc of Louisville, Ky,
includes property/casualty,” said think you have to be very selective stocks, but not much, she added not outperform the market to the and Foundation Health Corp of
Charles Ronson, an analyst with because of the influence of overall The market responded with ral- extent they might have done once Rancho Cordova, Calif
Balestra Capital in New York market trends " lies when HMOs announced their "The market has already re- "Basically, our recommenda-
"They've also been lightemng up It is "small consolation if they 1993 earmngs, which were very warded many of them for the tions are focused on companies
on property/casualty in particular go down less than the overall mar- strong, in February and March, enormous growth that they've ex- with good market share gains, sta-
because what had been viewed as ket You really have to look at Ms Purvis noted perienced, so that buyers can still ble margins, regional presence
an imminent turn in the cycle has companies that will be able to do However, while this year will be come in on these stocks and we and strong earnings "
repeatedly not materialized and, well in this underwriting environ- another good one for HMOs, they think do well, but it becomes more Alex Brown's Ms Kearns said
if anything, results seem to be ment and have a very close grip on will not see the "spectacular” re- difficult because the run-up in the she recommends stocks based on
somewhat weak " expenses, or companies that have sults they did in 1993, which "ar- prices has been so significant " strong management teams, mar-
Michael A Lewis, first vp with particular markets that they are gues for flat stock prices,” Ms As a result, while "three months ket dominance, diversification
Dean Witter Reynolds in New very good at and should continue Purvis said ago, four months ago, we might and a "flexible product line that
York, also pointed to a combina- to do well in,” Mr Branche said "l am not looking for the stocks have said a number of these com- offers beneficiaries choice, yet
tion of reasons for the insurer Lehman Bros ' Ms VVogel was to do particularly well If you're parties unll significantly outper- still manages care.”
stock slide In addition to being even more pessimistic "l think going from 50% to 20% year- form the market, now we would In addition to United Health-
"under the pressure of all inter- it'11 be a very uneven couple of over-year earnings growth, It'S be more hkely to say they will Care, Ms. Kearns' recommenda-
est-sensitive and financially ori- months until this Industry can still a decrease from what people modestly outperformm the market tions include Intergroup Health-
ented sectors," inflation expecta- demonstrate that something has have come to expect " This means That's simply because the market care Corp of Tucson, Ariz, Value
tions and a potential reduction of turned for the better, whether stock prices "will probably not go has already rewarded them enor- Health Inc of Avon, Conn, Ox-
earnings because of significant that's pricing or whether that's up a lot more | think we've seen mously,"” Mr. Hewitt said ford Health Plans of Darien,
catastrophe losses also have earnings the big burst " Also optimistic is Ellie Kearns, Conn, and PacifiCare Health Sys-
played a role, he said “ 1 don’t expect to see any enthu- Joyce Albers, an analyst with an analyst with Alex. Brown & tems of Cypress, Calif
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