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Broker wins $290,000 /ibe/
suit over false credit report

Recovery of $118,000 ransom paid by Lawrence W. Nortrup, president
of Chicago s Hartford Plaza Bank, for his wife may be possible under
a bankers blanket bond on grounds of embezzlement. Mrs. Nortrup,
above with her husband at right, was held in their suburban home
while he was ordered to give the money to a woman waiting in a car
near the downtown bank. Banking insurance experts say an off-premises
loss not involving money in transit is nct technically covered by a blanket
bond. "However," one source said, "if removal of the money was un-
authorized and made by an officer of the bank, perhaps the board of
directors could declare it an embezzlement and attempt to make a claim
against the insurer on that basis. If they are going to recover it would
have to be through the bond because no other form of insurance applies

to such a situation.”

Firefighters'

-Wide World photo

pensions

singe business wallets

By STEPHEN GILKENSON

NEVW YORK-A tentative con-
tract agreement reached last week
by this city and the Uniformed
Firefighters Assn., which will give
firemen a full-pay pension after
40 years of service, is being greet-
ed with as much enthusiasm as a
pyromaniac on the night of the

Stien's Ball.
" Business interests here, led by

-,*,Rew York Chamber of Com-
merce, had strongly protested any
pension improvements for uni-
formed city employes, charging
that they could lead to "economic
disaster” for the city ( Business
Insurance, March 29).

While the agreement-the first
tentative pact reached by the city
and its three uniformed service
unions-did not confirm business
leaders' worst fears, there is very
little rejoicing, for it will add
even more momentum to the

city's avalanching pension costs.

POLICE AND FIREMEN here
may now retire at half pay after
20 years of service. There is no
age limitation. For each addition-
al year worked the pension in-
creases by 1.6% of fhe average
salary from the date the employe

reached 20 years of service to the
date of retirement. Under that
formula the retiring firefighter or
policeman may receive 85 % Or
more of pay after 40 years of
service. The firefighters associa-
tion, under last week's agreement,
has improved on that by raising
to 2.5 % the computation for years
of service after 20.

"We had hoped they would
hold the line on all pension plan
improvements," Thomas N. Stain-
back, exec vp of the Chamber of
Commerce, told Business Insur-
ance last week.

"Obviously some improvements
have been made," he added.

Several weeks ago, Mr. Stain-
back and other business leaders
vigorously urged Mayor John V.
Lindsay to hold the line on pen-
sion improvements for uniformed
city employes. The chamber said
that improved pensions would
make . it difficult for city busi-
nesses to compete for help and,
more importantly, increased pen-
sion obligations for the city could
lead to a spiraling tax rate that
would ultimately force firms to
flee the New York city limit.

Despite the fact that improve-
ments were made over the cham-

Continued on page 2

By ANNETTE DUFFY

OAKLAND, Cal.-An insurance
broker has been awarded $290,000
in damages in a libel case involv-
ing a Retail Credit Co. back-
ground investigation report that
the reporting service admitted
was based on false information.
Retail Credit said it is covered by
an umbrella policy, including a
libel clause, with a $50,000 de-
ductible and a limit higher than
the $290,000 loss. Marsh & Mc-
Lennen Inc., Atlanta, are the bro-
kers and the Travelers Insurance
Co. is the carrier.

This is the second time the case
has been tried. Retail Credit lost
the first one too, but the verdict
was turned aside because of a
technicality in the conduct of the
trial. The first suit was for only
$50,000.

The story began seven years
ago when Paul F. Roemer, a well-
established Oakland insurance
broker, asked for authorization to
act as an agent for Penn Mutual
Life Insurance Co. in San Fran-

Cup of tea led to
$108,000 reward

offered by Lloyd's

LONDON-Bandits struck
at a carefully protected secu-
rity van as it sped toward the
business center of London
carrying banknotes worth $1
million. Their theft was made
easy, however, when the four
guards stopped the truck so
they could have a nice,
friendly English cup of tea.

The gang surrounded the
van, snatched 28 bags of
banknotes and escaped with-
out firing their shotguns.

The insurance market is
offering a $108,000 reward
for the recovery of the mon-
ey, which belonged to Bar-
clays Bank. The risk was in-
sured entirely through Lloyd's
on a special premium for the
journey by the security firm
that carried the cash.

The haul, Britain's biggest
since the notorious $6 million
Great Train Robbery in 1963,
shocked security and insur-
ance chiefs because of its
simplicity. It has also led to
barroorn jokes about the
guards.

Police at Croydon, near
London, have sent out an in-
ternational alert for the rob-
bers. Regulations will also be
tightened so that security
trucks make no stops.

cisco. The firm routinely asked
the local office of Retail Credit
for an "agency qualification re-
port” on Mr. Roemer-including
an evaluation of his personal life,
integrity and reputation.

MR. ROEMER told Business IR-
surance that Retail Credit sub-
mitted the report to Penn Mutual
on December 16, 1964. According
to testimony at the trial, the re-
port said that Mr. Roemer was
intelligent, pleasant and a good
family man (the father of four);
a long-time resident of the com-
munity, member of a country
club and a veteran of World wWar
Il. It estimated his net worth at
$350,000.

But the report went on to quote
"sources" at a real estate firm
partially owned by Mr. Roemer
which said there was "a question
of honesty"” and “"misuse of
funds” on Mr. Roemer's part. Re-
tail Credit's report concluded that
Mr. Roemer "is by no means rec-
ommended.”

After receiving the report, Penn
Mutual turned down Mr. Roe-

mer's request but did not say

why. He was mystified, but did
Nnot discover Penn Mutual's rea-
son until some time later when an
acquaintance learned by chance
of the report from the "sources"”
quoted by Retail Credit Co. These
"sources" proved to be a former
business associate who had had a
falling out with Mr. Roemer.

The trial brought to light the
fact that this former associate
had actually told Retail Credit's
investigator that he was "preju-
diced" against Mr. Roemer.

ONCE MR. ROEMER learned
of the report he started to track
the matter down. "In August of
1964 my credit was perfect,” he
told Business Insurance. "Just a
few months later | was anathema.
The report was so bad that Penn
Mutual asked - Retail Credit to
check again, which they suppos-
edly did. On Feb. 21, 1965, they
reported that nothing further could
be added. So this negative ‘re-
search' began to circulate around
the industry. On March 11, reports
were sent to the Home Insurance
Co. and the Commercial Union

Continued on page 2

No-fault plan in lllinois
exempts fleet vehicles

CHICAGO-Commercial vehi-
cles are exempted from provi-
sions of a modified no-fault auto
insurance plan developed for pri-
vate passenger cars in lllinois by
Gov. Richard B. Ogilvie and In-
surance Director James Baylor.

IHlinois is the 23d state to con-
sider a no-fault auto insurance
plan and the first state to do so
since Transportation Sec. John A.
Volpe called for states to "experi-
ment.”

Four hundred insurance conn-
panies writing auto insurance
coverage in this state would be
required to provide payments
within 30 days on a first-party
basis to private passenger car in-
sureds up to a $15,000 individual
maximum.

In accidents involving commer-
cial vehicles, the insurer of the
private passenger car could sub-
rogate against the commercial ve-
hicle's insurer, but could collect
only if the commercial vehicle

was at fault.

"THIS PROVISION," said Dep-
uty Insurance Director Vincent
Vaccarello, "assures that there
will be better distribution of auto
accident costs between private
passenger car owners and com-

mercial insureds.”

Mr. Vaccarello told Business
Insurance that the proposed llli-
nois plan, in this regard, differs
markedly from a New York in-

surance reform

proposal that
would impose "absolute liability"”
on commercial vehicles. He added
that the lllinois reform plan is
similar to the Massachusetts no-
fault system already in operation.

"But there is an important dif.-
ference between our plan and the
Massachusetts law, which imposes
deductibles. We developed, over
the past seven months, a plan
that gets funds into the hands of
those who need it most without
penalizing them even as much as
two weeks' pay. We believe that a
no-fault auto insurance plan
should be designed to take care of
the poor, the inner-city residents
who can't afford to lose wages."

Payments under the lllinois pro-
posal would be:

- Up to $2,000 per person for
hospital, medical or funeral costs.

< For wages lost, up to 85%
per person for a full year to a
maximum of $150 per week.

- For service costs due to in-
capacity of nonemployed persons,
such as child care, up to $12 per
day for a full year.

- For "pain and suffering.,"” up

Continued on page 2
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Five defendants to pay $250,000 Broker...

for model's iniuries from lion bites

NEW YORK-The coliseum
may be the traditional spot for
being thrown to the lions, but
tradition was not enough to com-
fort model Nell Theobald when
she was bitten by a lion five
years ago during an auto promo-
tion at the New York Coliseum.
Miss Theobald, now 26, sued some
five companies involved in vari-
ous ways for a total of $1 million.
She was awarded $500,000 dam-
ages by a state supreme court
trial jury March -24, but it was
later reduced to $250,000 by the
court judge. The awards were in-
sured.

The incident occurred in April
of 1966 when the lion, being pho-
tographed by television and news-
paper cameramen with Miss Theo-
bald kneeling by his side, turned
savagely and bit her on the left
thigh. The model was hospitalized
for 47 days.

The five defendants were the
Dawn Animal Agency Inc., Grey
Public Relations ( now Grey &
Davis, Inc.), Coliseum Exhibition
Corp., the Auto
Show, and Hoffman Motors Corp.
All five carry comprehensive
general liability policies in sums
sufficient to cover the suit, which
is to be divided evenly, amount-
ing to $50,000 each.

International

THE LACKAWANNA Casualty
Co., located in Wilkes-Barre, Pa.
covers the Dawn Animal Agency
for $250,000 per person and
$500,000 per accident. It is report-

ed that the lion's owner had no
coverage, so the agency became
liable.

Schiff Terhune Inc., New York,
is the broker for Grey Public Re-
lations, which is insured by In-
surance Co. of North America for
$1 million. A source at INA said
that "flat coverage like this is a
little unusual although it is get-
ting more popular.”

According to an industry
source, Security Mutual Insurar-ce
Co. of New York covered the In-
ternational Auto Show for $30),-
000 per person and $3 million per
accident, and also carried a policy
for the coliseum. "It is probable
that the coliseum was added as
an additional insured on the Auto
Show's policy for the same amount
of coverage,"” he said.

Hoffman Motors Corp., which
imported the BMW car being pro-
moted with the aid of Miss Theo-
bald and the lion, is covered by
the Continental Insurance Cos.
Continental's lawyer in the case
told Business Insurance that
Hoffman's $50,000 share in the
suit presented no problems in
terms of coverage limits. He add-
ed that he, too, considered the
judgment excessive. "This girl
had no loss of earnings or of pro-
spective earnings," he said. "Her
medical bills only amounted to
$4,200 and the judge ruled out
any psychiatric damage. Even in
terms of pain and suffering $500,-
000 is too high."
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THE INA source reported that
the motion was still under advise-
ment for the coliseurn and the
International Auto Show. "They
may or may not get off,"” he said,
"but, in any case, the $500,000
judgment was grossly excessive."
The INA spokesman also said he
thought the newsman who shot
the final picture before the attack
should have been involved in the
suit. "You might be tempted to
bite too if someone shot a flash-
bulb off seven inches from your
eyes," he commented.

The jury of 11 men and one
woman had voted, 10 to twc, for
the $500,000 award after a trial of
two weeks. Justice Bernard Nadel
denied motions that the verdict
be set aside, but reserved decision
on whether the award was "ex-
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Firemen...

Continued prom page 1

ber's urgings, Mr. S:ainback did
say that he was at least "pleased
that the break in the line took
place on the high age level." The
firemen had sought half-pay pen-
sions after 15 years and full-pay

retirement after 25.

"IT COULD HAVE been disas-
trous for the pension system if
the break had corne at the lower
ages," the chamber official de-
clared.

Mr. Stainback also noted that
chamber members are still very
much concerned with the fact
that pension computations for city
uniformed employes include
overtime pay as a basis of figur-
ing a man's pension. This can
raise an employe': retirement
benefits and increase the city's
pension obligations considerably,
and the chamber had urged that
this be rescinded during the un-
ion-city talks.

"This is one of the abuses that
will have to be rectified,” the
exec vp said, noting that for
practical purposesit probably
should be rescinded only for fu-
ture employes. He added that a
study of the city's pension system
is now under way by the New
York state assembly. Headed by
State Sen. Theodore D. Day, the
senate comrnittee conducting the
inquiry is reportedly very cool to
the uniformed employes' demands
and, in fact, to what these unions
already enjoy in retirement bene-
fits.
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Insurance Co. of America. And, in
April of 1965 it was sent to Fire-
man's Fund.”

Mr. Roemer said that agency
qualification reports are standard
procedure and that something
like 83% of Retail Credit Co:s
business comes from this type of
work. "They have 48 million files
in there,” he continued. "Their
unconcern for people is incredi-
ble." Retail Credit's vp and direc-
tor testified at the trial that he
had drawn up the rules for inves-
tigations. Four sources are re-
quired, but the Retail Credit vp
said it's not so bad if only one
source for a fact can be found.

"l don't give a damn about the
money,"” Mr. Roemer said, "it's
their attitude and the damage
they can do to individuals that
gets me. They should have to
make disclosures to the people
investigated. A man whose life is
being examined should have the
right to sit down and vindicate
himself.”

In its defense, Retail Credit had
hdmitted its report on Mr. Roe-
mer was incorrect, but argued
that it was made confidentially to
subscribers, done in good faith
without malice and therefore was

privileged.

THE $290,000 award made by
an Alameda County superior
court jury appears to reflect
growing public concern about
large organizations accumulating
confidential information on pri-
vate individuals.

Several sources in the insur-
ance industry said obtaining libel
coverage is a real problem, and
that it's getting more difficult all
the time.

F. J. Brutzman, insurance man-
ager for Retail Credit Co., told
Business Insurance, "We've al-
ways had libel and slander cover-
age-like newspapers and such.
We're studying the transcript of
the trial for grounds to appeal
this decision.”

T h e investigating company's
general counsel said, "We've put
in a claim but we're making a
motion for a new trial and any
discussion of insurance coverage

now would be premature.” -

Ford lacks
recall cover

for Pintos

DETROIT-Automobile compa-
nies carry the cost of recall cam-
paigns internally with no recov-
ery from recall insurance. Ford's
recent announcement that 220,000
Pintos, the

through March 19, will be re-
called for modifications was the

entire production

latest in a long list of automotive
programs to correct deficiencies.
The Pinto recall will cost the
company an estimated $3 million
to $4 million in man hours, post-

age, parts and service shop labor.
Some auto manufacturers were

surprised to learn of the availa-
bility of recall insurance cover-
age. One source said that insur-
ance carriers probably would not
be interested in writing policies
for the auto companies anyway,
because of the costs involved. No-
tification to the 160,000 Pinto
owners by ' registered mail cost
Ford nearly $60,000 in postage
alone. Ford estimates that the
cost of preparing and mailing the
notification letters ran approxi-
mately $1 per letter.

Since about 60,000 Pintos were
still in dealer hands or in transit,
notification on those cars was not

as complicated . -

No-fault...

Continued from page 1

to half of the first $500 of medical
expense and up to the equivalent
of additional medical expense.

There would be court-adminis-
tered arbitration of disputes in-
volving less than $3,000 with con-
ventional court hearings of cases
involving greater amounts.

Optional
available up to limits of $50,000
per person and $100,000 per acci-
dent.

coverage would be

Initial reaction to the proposed
lllinois system was favorable
from auto insurers and unfavora-
ble from plaintiffs' lawyers. Ma-
jor writers of auto insurance in
the state praised the plan as
"evolutionary" and indicated they
would support the plan before the

ITlecgi=I=atueuar < _ -
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Grocers' group plots attack on warehouse fires

NEVV YORK-After 18 months
of study, the National-American
VVholesale Grocers' Assn.
(NAWGA) has come up with a
fire prevention and protection
plan for its members which will,
it hopes, put a stop to costly ware-
house fires.

The new program, according to
Gerald Peck, exec vp of the asso-
ciation, is aimed at total fire pro-
tection and prevention rather
than at bringing down the cost of
fire insurance premiums.

"Quite literally,” Mr. Peck told
Business Insurance, "the program
is designed to develop a fire pro-
tection system for our in-house
operations. It should be disasso-

ciated from insurance.

"ONE OF THE

long-range
objectives of the plan is to open a
dialog with the insurance indus-
try.," he said.

"One of the main problems has
been the lack of standards,” he
went on. "As it is now, there
really are no set standards to fol-
low because there are so many
different standards. For example,
the insurance companies have
been completely free to develop
their own standards and this has
led to many arbitrary decisions
by their field representatives.
There have been many cases
in which insurance company field
men have told our members,
'Do this and this by such and
such a date or forget about get-
ting any insurance.' It has just
been arbitrary.”

He said that the grocers' asso-
ciation had retained the help of
professional fire prevention engi-
neers and had joined the National
Fire Protection Assn. With the
help of the fire prevention engi-
neers, the association is develop-
ing a manual for members setting
up fire prevention systems.

"Now our members,"” Mr. Peck
pointed out, "with that profes-
sional assistance, will be able to
both protect themselves against
fire in their warehouses and to

talk on even terms with insurance

company representatives."

NAWGA INITIATED the study
after several of its members com-
plained about the way insurance
premiums had skyrocketed.

"One operator called us in a
state of panic,” Mr. Peck recalled.
"His insurance premiums had just
been summarily doubled by his
carrier and he didn't know what
to do. His rates had gone from
$100,000 to $200,000 a year and he
was not an isolated case. Many of
our members have been driven to
the self-insurance route just be-
cause they could not afford to pay
premiums."”

The association then studied its

Spill-fighting

units formed

SAN FRANCISCO-New re-
gional organizations are being
created by West Coast oil compa-
nies for the sole purpose of fight-
ing and cleaning up oil spills. In
northern California, the group
will be known as Clean Bay Inc.
It will have four counterparts, all
equipped with trained manpower
to "move swiftly on land or water
when a spill is detected.”

Funds spent, according to George
F. L. Bishop, West Coast opera-
tions manager for Phillips Petro-
leurn Corp., will be reimbursed the
organization by the member firms,
which are Standard Oil Co. of
Cal., Union, Sequoia, a Gulf subsi-
diary, Shell and Humble and Phil-

| B —— e ——— —_

own members and found "in-
house practices that were not
good in terms of fire prevention.
Our investigations showed that
many of the warehouses would
burn to the ground if there was a
fire even though all the fire pro-
tection and prevdntion equipment
worked perfectly. The operators
had done all the insurance com-
panies prescribed and the build-
ings would still burn down."

The great size of warehouse,
poor quality of some modern
building materials and the use of

plastics are sorne of the fire haz-
ards in such buildings.

"Another problem we face is
that 90 % 6f all the tests that y6u
have to work with in this area
were done in 1970. Therefore, we
have nothing to work on except
projections and extrapolations.
Experience is a total vacuum in
this industry,” he noted. "Take
freezers as an example. There is
not a word in the fire prevention
literature about what to do with

freezers. Not a word.”

He said NAWGA is targeting a

new set of standards in the fire
protection field in order to re-
duce the possibility of having to
suffer another conflagration like
the Stop & Shop fire in Boston in
1969 (Business Insurance, Aug.
18, 1969). That blaze cost insur-
ance carriers more than $20 mil-
lion and reportedly influenced
domestic and London insurers to
withdraw capacity from the mar-
ket

Mr. Peck felt that fire protee-
tion and prevention were of su-
preme importance to the associa-
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handful of insurance brokers
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® INSURANCE

tion's 600 members. "We're in the
educational phase of the program
now," he said. "We will distribute
the manual to our members and
hold briefing sessions to discuss
what's in it. After that, we will
send out a series of bulletins to
keep reminding them.”

NAWGA is also in the process
of instituting new programs in
the areas of sanitation and securi-
ty for its members. The security
program, when completed, will
include acts of violence, such as
bombings and theft losses. -
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Miliiwashington watch

Senate labor unifs private pension
attackis only first bid for public's ear

WASHINGTON-The

pension plan community had bet-

private

ter brace itself for an unprece-
dented, publicly-oriented, one- to
two-year attack on their system
from pension reform advocates on
Capitol hill, who will try to gain
from the general public the kind
of support they have been unable
to muster in Congress.

The first major volley was
fired recently when Senators Har-
rison Williams (D-N.J.) and
Jacob Javits (R.-N.Y.) released

preliminary data from the labor
subcommittee’'s extensive ques-
tionnaire study of private pension
plans. The study encompasses the
entire range of old pension issues
and a few relatively new ones.
Vesting and forfeitures were
chosen as the first issues to take
to the public with a highly per-
sonal approach involving stories
such as the one about the man
with more than 28 years of con-
tinuous employment at a paper
mill losing his j ob and all his

pension rights. Statistically, the
preliminary data showed what
everyone who understands the
private pension system has al-
ways known-that relatively few
of the many participants who
pass in and out of individual
plans over the years ever receive

benefits.

OF 51 PLANS studied, with 11
or more years for vesting, 5% of
all participants who have left their
jobs since 1950 have received ben-

efits. In 36 plans with 10 years of
vesting, 16 % of all participants
who left since 1950 have received
benefits.

The data involve 87 plans that
completed the questionnaire sent
out by the labor subcommittee
last year to 1,500 of the 34,000
private pension plans required to
register with the Labor Depart-
ment under the pension plans dis-
closure act. So far, 1,000 of the
1,500 plans polled have respond-
ed. Of these, the subcommittee
says many have either refused to
respond in whole or in part, or
have provided data that appear
questionable in the area of bene-
fits and forfeitures.

Sen. Williams has indicated he
will put maximum pressure on the
500 non-respondents to respond
and on those that did so inade-
quately to revise , their answers.

In terms of forfeit.res, 92 % of
all active participants since 1950
who left the 51 plans forfeited
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without qualifying for benefits;
73 % of all active participants
since 1950 who left the 36 plans
forfeited without qualifying for
benefits. The study also indi-
cates, according to Sen. Williams,
that "substantial Nnumbers- of
workers who lost their pension
benefits are long service em-

ployes."

IN THE 51 PLANS, for every
two participants who have re-
ceived a normal, early or deferred
retirement benefit since 1950, one
forfeited with more than 15 years'
service. For each participant who
received a benefit, one with more
than 10 years' service, three with
more than five and 16 with five
years or less of service forfeited.

In the 36 plans, for every par-
ticipant with more than 15 years’
service who forfeited since 1950,
24 received a normal, early or
deferred retirement benefit. For
each participant with more than
10 years' service who forfeited,
seven received such benefits; for
each with more than five years’
service who forfeited, one received
such benefit; and for every partic-
ipant who received a benefit, four
employes with five years' service
or less forfeited.

Sen. Javits said the preliminary
data "make it clear beyond ques-
tion that we are on the right
track.” He added that he has "no
doubt that we can and must leg-
islate in this field, in this Con-
gress."

Most observors think it is
highly unlikely that Congress wftl
pass any legislation dealing with
private pension reform this year,
but almost no one questions that
proponents of such legislation plan
to use this Congress to deliver hard
blows to what they consider to be
the soft underbelly of the $10 bil-
lion system in preparation for a
knockout punch within the next
two to three years.

PENSION legislation supporters
on capitol hill have apparently
come to realize what they must
have is a loud public outcry in
their favor and Senators Williams
and Javits have set out to get it.

Majorlegislationdoes get
passed with little or no grassroots
public awareness of issues, but
this can only happen when either
the business community or the
labor movement puts heavy pres-
sure behind a measure. Business,
of course, has never pushed ' for
pension reform and it is becoming
increasingly clear that organized
labor is no more than lukewarm

to the idea, regardless of what
statements union leaders rnay
make in public.

Senators Williams and Javits
plan to stir up public sentiment
with their questionnaire study
and with a series of hearings
scheduled to begin very soon. No
one, of course, knows for certain
but speculation is that, in order to
gain maximum publicity, results
of the study will be doled out
piecemeal i n "preliminary r e-
ports" similar to the one just re-
leased on vesting.

Besides vesting and forfeitures,
the study concerns such areas as
funding, fiduciary standards and
benefit levels. Sen. Williams said
he also intends to look into "par-
ty-in-interest transactions, inter-
locking trusteeships, or director-
ships, and certain investment
practices."

Sen. Javits said that prelimi-
nary data already reveal "other
weaknesses" besides vesting stand-
ards in the private pension plan
system. "One case," he said, "de-
scribes a pension plan with 563%
of its assets invested in the secu-
rities of the contributing employ-
er. Others describe weaknesses in
funding, and failure either to
keep adequate records or to dis-

close what's going on." -



Question#61

Why are insurance companies
raising rates just at the time when we are
all having to reduce expenses ?

Because in an inflationary period, in-
surance costs have nowhere to go but up.
Rates and premiums reflect the going
price of all that is bought and sold-luxuries
and necessities, comforts and discomforts,
diapers and diamond rings; everything that
can be lost, damaged, stolen, or destroyed.
Moreover, insured losses have been
climbing substantially faster than other costs,
because their principal elements have led the
inflationary spiral. Hospital and medical fees,
auto repair charges, court and jury liability
awards (and therefore claim settlement values)
have shot up while other costs have crept up.
It follows that when
insurance policies are re- a4
newed in today's economic 5 ,
climate, it must normally
be at higher premiums.
But unlike most of *f ni
these other rising costs, , ./
higher insurance premiums

do not constitute price in-
flation.

Price inflation means "%

paying more for the same or lesser goods or
services. That's not the case here. The insur-
ance buyer who must pay more for his re-
newal policy is buying protection which must
be stretched to cover greater exposures,and
steeper costs than his old policy covered.

He pays more. But he gets more.

If you offer us your business coverages,
we can't promise to take them at lower pre-
miums than you paid somebody else last
year. All we can promise is that with your
help, we'll make them lower than they might
otherwise be a couple of years hence.

This year, we're making good on that

1,":9,=.,,,| same promise to several

- **0"" thousand business policy-

holders who came with us
a couple of years ago. Or a
couple of decades ago. Or
longer.

Because ours is the

company that 66Knows
Business Insurance like No-

body Else in the Business."

Employers Insurance of Wausau

We think insurance

ought to work for
a living.



FIREMAN'S FUND AMERICAA INSURANCE COMPANIES 1 HCIME OFFICE: SAN FRANCISC),CAL FORNIA

If ycu pay ncre than $1.)00 a year for
Workmen's Compensation, chances are th:t
some of it is b2ing wasted. Maybe lots of il.

We mean it.

Because, over the years, Fireman's Fund
American has mitten Work-nen's Comp for
thousaids 01 employers. Ir hundreds of
industfies. Manufactuing, :,rocessing,
construe-ior, transportation, services,
farming, miring-just aboi: every field.

We've poked, we've probed. Anc in cas€



We protect Uour workers better-or well eat our hat.

after case we've spotted details which inflate
the cost of Workmen's Comp. Like an
overlooked safety hazard. Or a worker
who's been classified in the wrong
premium group.

Then we've found ways to reduce that
cost. Sometimes overnight; sometimes over
months or years (through participating

dividends and improved experience
modifications).

There's nothing magical about it. We're

simply willing to spend money to save you
money-through safety programs, loss
control experts, claim specialists, rehabilita-
tion nurses. All the things, in short, that
every insurance company claims to have.
Only we really have.

And, along with saving money, we've
helped save a fair share of something even
more important:

Human life.

If you don't quite believe our story, good.

Neither does anybody else-until they hear
it in person, and in dollars and cents.

Which you or your agent can do simply
by calling any one of our 55 offices, all
around the country.

We'll tell you whom we protect, how we
protect them-and how we save their money.

Just look in the Yellow Pages for
our symbol:

The uneaten hat.

-

Fireman's Fund American/Workmen's Compensation



8/business insurance, April 12, 1971

Denenberg aims for a no-fault plan;

blasts FAIR plan and Blue Cross

PITTSBURGH,

insurance

Pa.-Pennsyl-
vania's commissioner
has said it is inevitable that the
state will adopt no-fault auto in-
surance to pay persons injured,
regardless of blame, in accidents.

Speaking at the 45th annual In-
surance Day Conference here,
Herbert S. Denenberg said he
would first try to get auto insur-
ance companies to offer no-fault
policies voluntarily. If they don't, ,
he said, the state insurance de-
partment is prepared to ask the
legislature to make some such
plan mandatory.

The commissioner is co-author
of a no-fault plan launched last
year in Puerto Rico. He insisted
that the plan has worked so well

that a similar one would not only
provide better coverage but lower
insurance rates in Pennsylvania,
He pointed out:

"ALTHOUGH NO-FAULT in-
surance may result in payment of
more claims, savings would come
because the plan could be admin-
istered with a minimum of costly
legal entanglements.”

Dr. Denenberg also leveled a
double-barreled blast against
writers of fire and hospital insur-
ance. He charged that a syndicate
of 430 companies, which provides
high-risk fire insurance to home-
owners in poverty neighborhoods,
is "deliberately keeping from the

public” information about the
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Fair Access to Insurance Require-
ments (FAIR) plan.

He criticized the FAIR plan for
"Nnot publicizing its operations”
and said many people who need
the plan mdst still do not know
about its existence.

"As many as 15,000 people in
Pennsylvania may be paying too
rnuch for their insurance each
vyear because they don't know
about she FAIR plan,” Dr. Den-
enberg said.

HE ALSO POINTED OUT that
many other persons may not have
insurance because they were
turned down in the regular mar-
ket and were unaware of the

FAIR plan.

Ell__

"How-can you have all the answers,
Williams, when | don' t have any questions?'

(Under the plan, insurance
companies agree to sell fire, ex-
tended coverage, vandalism and
mischief insurance coverage to
anyone who meets reasonable un-
derwriting standards but can't get
normal protection in the volun-
tary market. The syndicate of
companies shares the claims made
against FAIR policies.)

INn his continuing battle with
soaring costs of hospitalization
and corresponding increases in
Blue Cross premiums, the com-
missioner pointed to a new way to
help cut drug bills of patients.

"These bills could be cut by
60 % to 95 % if Blue Cross would
pay for prescriptions by generic
names (such as aspirin) only,
rather than by brand name,"” he
declared. "There is overwhelm-
ing agreement by a majority of
experts that the more economical
prescription by generic name has
no medical disadvantages.

"In view of this agreement, |

am asking Blue Cross to. study and

LI

consider reimbursing only for the
cost of the generic drugs instead
of their more expensive brand-
name equivalents.

"l am confident that the sav-
ings from buying generic drugs
can be passed on to Blue Cross
" he

subscribers in the future,

_ ——em = «——u _

Bills provide

fire safety
port check

AUSTIN, Tex.-Bills permit-
ting the Houston Ship Channel
Navigation District to change its
name and assume fire protection
and safety duties in the port of
Houston .have received a favora-
ble hearing in house committees.

The bills, sponsored by State
Rep. Jim Clark of Houston, would
change the name of the naviga-
tion district to the Port of Hous-
ton Authority, and direct the new
body to provide complete fire
protection and safety . regulations
for the 26-mile Houston ship
channel and port.

Under Texas house rules, the
bills were automatically sent to a
subcommittee.

CAPT. JAMES Baker of the
Lykes Steamship Lines testified
that the Houston ship channel is a
"horse-and-buggy" facility that
has been invaded by 1970 ships.

"We are operating 1970 ships
and barges on a channel con-
ceived in the 1930s,"” Capt. Baker
said. "We are in a scare area-al-
though | hesitate to use that term
because frankly it tends to drive
business away."

Capt. Baker said industry
would welcome the effort of the
new port authority to provide fire
protection and to establish radar
navigation control like airport
tower control of incoming air-
planes.

"The problem was created be-
cause the city did not want to
assume the responsibility,” Mr.
Clark said,
passed by the 1969 legislature,

referring to a bill

but declared unconstitutional by

the attorney general, which would

have required the city of Hous-

ton to provide fire protection. -

Texas seeks
$2 million
of premiums

AUSTIN, Atty.
Gen. Crawford C. Martin has told

Tex.--State

105 insurance companies to re-
turn approximately $2 million in
premiums paid by Texas political
subdivisions for property damage
liability coverage. He threatened
to sue them if they don't comply.
Mr. Martin's office issued let-
ters advising the casualty compa-
nies that the liability insurance
policies issued to local govern-
ment units violate the Texas con-
stitution. The attorney general
said the policies were invalid be-
cause the Texas Tort Claims Act
of 1969 imposed liablity on local
governrnent units only for per-
sonal injury, not for property
damage. The personal injury lia-
bility is only in connection with

accidents involving government-
owned motor vehicles.

Mr. Martin credited the senate
interim committee headed by Sen.
Oscar Mauzy of Dallas with hav-
ing ascertained that 1,273 political
subdivisions paid premiums total-
ing $1,264,322 for property dam-
age liablity coverage for 1970.
The attorney general said addi-
tional premiums paid in 1971
would bring the total of invalid
payments to about $2 million. -



Whirlpool is settling freight damage
claims quicker and with less'hassle’

BENTON HARBOR, Mich.-
The Whirlpool Corp. has institut-
ed a new freight damage claim
handling program for its dealers
and distributors. Called the "Get-
Well Check," the program is de-
signed to relieve dealers and dis-
tributors of the hassle over damage
claims on dealer-direct shipments
from Whirlpool manufacturing fa-
cilities or factory operated ware-
houses.

Dealers assign their claims to
Whirlpool, which then collects
the and truck

fronn railroad

freight haulers responsible. The
corporation self-assumes uncol-
lectible losses.

Basically, according to a spokes-
man at Whirlpool, "the program
merely means a shift in paper-
work." Freight haulers, who once
received daamge claims from deal-
ers and distributors, will now be
receiving such claims only from
Whirlpool. This shuffling of papers
will make life nicer for Whirlpool
dealers and distributors, but the
possible effects on damage claim

collection and hauler's coverage are
unclear at this time.

IN THE PAST. said the Whirl-
pool source, a dealer could be
saddled with damaged goods for
months before a freight carrier
paid claims-if he ever did. "The
dealer may not open his crates
until 60 days after their deliv-
ery," said the spokesman. "If the
goods are dannaged he has to go
back and figure out which ship-
ment they came on and who de-
livered it. People forget, or won't

Faces dim future;

asks for $1 million

MENLO PARK, Cal-This
cit y's self-insurance fund
faces a potential loss of $1
million to a gypsy palm read-

That's the sum sought by
Julia Adams, also known 10-
cally as Madam Martha in a
suit filed in San Mateo C6un-
ty superior court by Los Gatos
attorney Boris Baranowski.
Madam Martha, alleges in the
suit that a city ordinance that
prohibits the practice of palm
reading and other occult arts
violates her constitutional
rights.

In the suit, Mr. Baranowski
also charges Menlo Park po-
lice "have beenharassing
Mrs. Adams" since the or-
dinance went into effect Sept.
1. Police Chief Victor Cizanc-
kas denied the charde.

Mrs. Adams is a member of

a Menlo Park clan

gypsy
headed by her husband,
George Adams. She has op-
erated a city licensed palmis-
try studio in Menlo Park for
35 years. Her license was re-
voked in February and her
fee was refunded.

The suit alleges that the
actions of the city have "in-
terfered with the protectable
right to carry on a legitimate
business and the constitution-

al freedom of religion and as-

sociation.”

California malpractice

The California district court of
appeal this week reversed the de-
cision of a trial court and, in
effect, changed the statute of lim-
itations in malpractice actions
against attorneys from two years
after the last negligent act to the
period dating from discovery of
the negligence.

be specific; by the time a dealer
can file a claim he's usually lost
weeks, and after filing he often
has to wait an extremely long
period for results."

A dealer who receives Whirl-
pool goods with freight damage in
excess of $10 has to file his claim
and assign it to the corporation
within 90 days after delivery, and
Whirlpool will immediately send
him a check for the estimated
damage. The dealer can forget
about settling with the carrier-
that problem becomes Whirl-
pool's. Even if the company never
collects, the dealer is unaffected,
the Whirlpool spokesman told

Business Insurance.
The whole business of collect-
ing for such damages is a noto-

riously complicated one, which is
probably one good reason Whirl-
pool instituted this program to
end the confusion for dealers.
And it's bound to promote good-
WVill.

Arnold Breidbard of Helm's
Express Inc., one of the trucking
companies used by Whirlpool,
said, "It is often the sender who
loads the truck, and who is there-
fore most likely to be liable for
any product damage."

MR. BREIDBARD also noted
that the trucker is liable if he
loaded the freight or if the dam-
age can be proved to have been
caused by mishandling en route.
He said that, of course, the dealer
himself might be liable if he un-

loaded the truck. Every instance
has to be investigated individual-
ly to determine liability, and both
Whirlpool and Helm's Express
admitted that sender and carrier
sometimes share the damage.

The Whirlpool spokesman said
his company has no product dam-
age insurance. "These
come out of our operating ac-
count,” he said. Dick Birtig, safe-
ty director for Helm's Express,
said that most big truckers are
self-insured for such losses be-
cause their alternatives are poli-
cies with huge deductible, some-
times upwards of $1 million.
Helm's, for example, is bonded to
self-insure by Seaboard Surety
Co., according to Mr. Birtig.

The Whirlpool source said that
truckers fight damage claims
tooth and nail because such
claims, if settled, are capable of
eating up 7 % or more of the
hauler's revenue. He also said the
"Get-Well Check" program would
not solve the problem of deciding

claims

If this insurance

has been oversold,
don't blame us.

We at Sayre & Toso helped pioneer
the umbrella concept, and we're sure
that broad and flexible excess cover-

age is sound for most of your clients

. if it's adequate.

So don't blame us if some carriers
have let the umbrella become less
broad than its underlying cover.

At Sayre & Toso, we have neither
the lowest price nor the highest com-
mission. We offer, instead, experience
gained through years of successful
growth in the surplus arena.

us give you and your client an essen-
tial benefit-the ability to analyze his
needs. If the zimbrella fits, we supply
coverage with no delay and at a realis-

tic price. If not, we tell you so and

tion.

It gives us the expertise that lets

suggest and deliver coverage that's
tailored and right for your client.
We've been solving surplus prob-
lems like this for over 60 years. Our
staff of experts can help you solve
yours. Call or write: Sayre & Toso Inc.,
member of Mission Equities Corpora-

who is at fault for damage, but
that the program would give
Whirlpool over
claims and make it more difficult
for carriers to avoid paying them,
possibly forcing haulers to in-
crease coverage.

"This program is something of
a control mechanism and should
cut down on damage claims in the
long run,” he said. "We are in
business to sell appliances and we
figure this is more effective; we
do a heck of a lot more business
than the individual distributor
and can pressure the haulers
more."”

In terms of policing dealers, the
Whirlpool spokesman said, "We
can't be completely sure we're
not being taken. If a large num-
ber of claims kept coming in from
one guy we'd check further." He
said that dealer response so far
has been "fantastic" but, because
the progrann has been in effect
since Feb. 1, "it is too early to
have meaningful figures.” -

nnore control

AN

MISSION EQUITIES

CORPORATION

BetterAtvWwhatVWwe Do

California's Largest Publicly Owned, Independently Operated Property & Casualty Car ier. San Francisco, Seattle, Portland, Denver. Houston. Phoenix. Headquarters: Los Angeles.

MISSION INSURANCE CO. « SAYRE AND TOSO, INC.  HOLLAND-AMERICA INSURANCE CO. « PACIFIC REINSURANCE MANAGEMENT CORP. « DATA TECH CORP.
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financial bri

Los Angeles Life Insurance Co.
has announced plans to merge
with Great Columbia Life Insur-
ance Co., Richland, Wash. The
merge company will continue to
specialize in marketing group in-
surance coverage via payroll de-
ductions as well as ordinary life,
personal protection and mutual

fund investment, also via payroll
deduction.

United Fire Insurance Co., and
Associated Life Insurance Co., a
wholly owned subsidiary, report-
ed 1970 profits reached $2.17 mil-
lion, $2.41 a share, compared with

$1.74 million, $1.93 a share in
1969.

American Mutual Insurance Cos.,

Wakefield, Mass., reported total net

ets

premiums of $211,938,000 in 1970,

an increase of 8.5% over 1969.
Combined assets were $287,635,000.

Interstate National Corp., Chi-
cago, reported net income in-
creased 26.4% to $1,744,314 in
1970 from $1,380,256 in 1969. Net
premiums written increased 45.5%
to $23,947,714 over the previous

yvear.
- = ca-

Lincoln Consolidated lInd., Hous-
ton, and its subsidiary, Lincoln Lib-
erty Life Insurance Co. reported
adjusted earnings totaled $877,000
or 38 cents per share compared
with $2,262,000 or 95 cents per
share in 1968.

Industrial Indemnity Co., San

Francisco, reported assets in-
creased- to $168-million. up. 14%
from the previous year. Written
premiums to:aled $128 million,
an increase of 15% over 1968.
Underwriting results had a com-
bined loss and expense ratio of
91.8%. Industrial Indemnity is a

member of the Crum & Forster

Insurance Cos.

The Statesman Group, Des
Moines, la., reported 1970 earn-
ings of S1,546,457 or 70 cents per
common share compared with
$589,618 or 26 cents per share in
1969.

- = =

American Policyholders' Insur-
ance Co., Wakefield, Mass., re-
ported net earned premiums in-
creased 12% to $11.9 million over
1969 and net written premiums
reached $12 million. Assets to-
taled more than $17 million, up
$1.4 million from 1969.

6616 err is human

Accidents will happen. . that's why you even be aware of.

carry insurance. But not all accidents are Their finished study

inevitable...

be so serious

Union has proved it time and again,

. Employers-Commercial

with a loss control program that

helps minimize both

the frequency

and severity of accidents. Our

engineers examine and
analyze your operation.
Because of their broad
experience, they recognize
hazards you may not

1]

and not all of them have to

Equity Funding Corp. of Amer-
ica submitted a formal proposal
to acquire Bankers National Life
Insurance Co., Parsippany, N. J.
Under the terms, Bankers' stock-
holders would receive $20 value
of Equity Funding common stock
plus one share of a new convertible
preferred stock for each Bankers'
share owned. Equity Funding re-
ported 1970 net earnings from op-
erations before extraordinary items
of $12.7 million on gré6ss revenues
of $60.9 million. Bankers Nation-
al reported approximately $2.2
billion of insurance in force and
assets of approximately $167 mil-
lion at the end of 1970.

MFB Mutual Insurance Co.,
Providence, R. |., reported assets
reached $439.6 miillion, 13.2 %
above 1969. Factory Mutual In-
surance inforce produced by MFB
increased 13.6% from $105.672
billion to $120.089 billion with re-
lated premium deposits of $401.200

million.

will present you with

a series of ideas, and rec-

ommendations for improving
systems, procedures, even equip-

ment . . for training your people to better

safety practices. Because Employers-Commercial

first aid for your safety program.

Jiiyvthi

whole business of |

com

ris

kmercial

Employels-Commerciallinion Companies

110 MILK STREET, BOSTON, MASSACHUSETTS 02107
FULL SPECTRUM FINANCIAL SERICE

Union offers a fullline of such services to some

of the biggest companies in the country, they

have a lot more to offer smaller ones as well.

Why not talk with your ECU agent about

Leatherby Companies Inc., Ful-
lerton, Cal., admitted assets in
1970 of $8,328,717 compared with
$2,973,335 in 1968. Net premiums
earned totaled $4,955,445 com-
pared with $1,724,052 the pre-

vious year.

American Reserve Corp., Chi-
cago, reported net income in-
creased 28% to $3,672,000 or
$2.02 per common share from
$2,832,000 or $1.71 per share in
1969. Insurance premiums writ-
ten during 1970 of $75.2 million

were up 39% from the $54.1 mil-
lion written in 1969.

Royal-G lobe Insurance Cos.,
New York, reported assets of
$941,533,338 compared with $851,-
510,325 in 1969. Net premiums

written totaled $514,577,013 during
1970.

Employes
must pay
Quebec tax

OTTAWA-The department of
national revenue has issued rules
which make it clear that em-
ployes cannot claim tax credit
for their contributions to the
Quebec medicare plan. Employ-
ers, however, can deduct their
share of the payments as a busi-
ness expense.

The department has published
a bulletin for tax lawyers and
accountants which said that the
required contributions by em-
ployers are not thought of as
taxable income in the hands of
employes.

But, in situations where the
employer foots the entire bill for
medicare payments, employes are
required to declare as taxable in-
come what would normally have
been their share of the payment.
This provision could result in
some interesting collective bar-
gaining sessions in the future.

IT IS POSSIBLE that unions
whose members are paying more
taxes because their employers
pay their medicare premiums
could insist that they receive
other benefits, tax-free, to make
up for the loss to taxes.

The Income Tax Act lists as
tax-free pension plans, group term
life insuran ce, deferred profit
plans and supplementary unem-
ployment plans. These are the
benefits the unions would proba-
bly insist upon.

The Quebec Health Insurance
Act (medicare) states that em-
ployers must pay 0.8 % of their
Quebec payroll to the plan. Em-
ployes are required to contribute
0.8% of their net income above
$2,000 or $4,000, if they are mar-
ried. This includes the income of
the spouse in excess of $250.

However, depending on the na-
ture of his income, and employe's
share is limited to about $125 or
$200 a year.

Eight
medicare. Nova Scotia and New-

provinces now have
foundland have escaped the ar-
guments about what should and
should not be considered taxable
benefits by covering medicare
costs out of general revenue. -

Discrimination?

Widowers of female judges
would be entitled to the same
pensions as widows of male
j udges with passage of a proposed
measure now before the Connect-
icut State Legislature. The bill's
sponsor, Rep. George J. Ritter,
Hartford Democrat, says its pur-
pose is to eliminate discrimination

against spouses of female judges.



compensation trends

Proxy fight winners at GAF Corp.
get some $iuicy$ fringe benefits

By JOSEPH S. ROBINSON

NEVW YORK-At the annual
stockholders' meeting of GAF
Corp. on April 16, shareholders
will be asked to vote ( among
other things) for directors. And on
this issue we can expect a battle.
The reason? There's a juicy plum
awarded to the winners in the
form of lucrative pay plans.

The opening shot in this war
for the greenbacks was fired about
a year ago by a dissident stock-
holder when he commenced a law
suit. The charge: GAF's president
and other officers were taking ex-
tra heavy pay-not only in an-
nual salary, but through excessive
incentive plans including stock
options.

Stock options are still very
much in demand despite changes
in the tax rules. Here's an exam-

ple of why they are useful from
the tax angle.

LET'S SAY Mr. Jones becomes
a vp of Ajax Corp. and is offered
an option on 1,000 shares of stock.
The option is at the current mar-
ket price of $5 per share. Suppose
the stock increases in value with-
in the next few years when Mr.
Jones exercises his option.

He picks up the 1,000 shares
and holds the stock three years as
required. He then sells his stock
for $30 per share. The tax result
is that Mr. Jones has $25,000
worth of long-term capital gain
-a very comfortable tax shelter.

While the new law cuts some of
the glamor from such stock plans,
because the gain is subject to a
10% penalty tax imposed on so-
called tax preferences, in our ex-
ample Mr. Jones would escape
this tax. The rules give a $30,000
allowance, and since Mr. Jones
only had $25,000 in gain, he is
exempt from the preference tax.

Now let's get back to cases-the
GAF' case, that is. In its proxy
statement, GAF reveals that the
president receives $180,000 in an-
nual salary and that the corn-
bined cash pay of all officers and
directors as a group easily ex-
ceeds $1 million dollars.

BUT THAT'S NOT the whole
story. It's the executive incentive
compensation extras that add salt
to stockholders' wounds.

For instance, as charged in the
dissident shareholder's complaint,
the president was able to buy
62,000 shares of GAF stock (then
selling at $27+) for less than $6
per share. He paid less than $1.30
per share in cash and borrowed
the rest from the company at 6 %
interest. But the interest charge
was easily washed out by divi-
dends the president received on
these shares. So, in effect, he had
a free ride.

In addition, there's the GAF
retirement plan for salaried em-
ployes based upon compensation
and credited service. And since
the top brass get the lion's share
of salary, they have the chance to
pull down big pensions when they
retire.

For instance, annual amounts
of retirement income commencing
at age 65 as illustrated by the
company's proxy statement show
that a $50,000-a-year man can
pull down almost $20,000 after 20
years of service and about $29,000
after 30 years with the company.
For the $100,000-a-year man the
figures are doubled.

All in all, there's a lot at stake

in a proxy fight for those in
command. On the other side of
the coin, how much cream are
executives entitled to skim off the
top when providing benefits for
themselves beyond the fringe?
Should it be based on profits?
Should stockholders rightfully
question the wisdom of executive
incentive plans when the results
prove that such plans apparently
have little or no relationship to
company earnings

Take the GAF case. In the five
years since GAF went public, the
company has grown from roughly

$240 million to $600 million in
sales, due largely to acquisitions.
But in 1970 earnings, excluding
capital gains, wer@ only $8.3 mil-
lion-down from $21 million in
1968 and $15 million in 1965-be-
fore its shares were offered to the
public and before it became a
conglomerate.

What's the answer? Perhaps
the results of GAF's proxy fight
this week might tell us some
thing.

AT&T stockholders have their
annual meeting April 22. Here
again, the board of directors will

er" /.
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be asked to arnend the pension
plan to provide that "Ma Bell”
shall not be obliged to pay non-
contributory pensions to officers
who retire, prematurely or other-
wise, upon becoming officers or
consultants of another corporation
during the time the pensioners
serve in such capacity or serve
a corporation outside the Bell
System.

The reasoning behind this
shareholder proposal is that pru-
dent administration requires con-
servation of funds, not largess at
stockholders' expense, when ask-
ing for rate increases. A former
chairman of the board receives a
non-contributory pension of more
than $100,000 while serving as
chairman of a paper company for
a like amount. A former president
of Western Electric took early re-
tirement in five figures to become
an officer of a railroad company
at $250,000 a year. Social Security
is not paid to those who earn
large salaries after retirement

age, and Social Security is con-
tributory.

Management's response to the
above argument is that the pen-
sion of every employe is a right
earned through years of employ-
ment in the business. It is not a
gratuity, nor is it a form of wel-
fare, according to management,
and it would be improper to re-
duce pension rights for individu-
als simply and only because their
retirement activities provide ad-

ditiomnal imncome. -

Shows profit

General Accident
Corp., Perth, Scotland, made a
$4.8 million profit on its Ameri-
can underwriting business last
year, compared with a $2.6 mil-
lion loss in 1969. This was after
allowing claims of $3.1 million for
Hurricane Celia. Sources here say
that the good results are due to
"toughening up" on the American
auto insurance market.

Assurance

If your insurance bills are piling up

all over the map, we've got

a plan that's made for you.

We're not a new type of world-wide insurance
service organization. But we are one of the
oldest and one of the best. We've learned a
few things in our day.

A good part of our business life has been
serving businesses which are essentially
'local' in character. Many of these United
States firms have multiple locations where
individual units have become interwoven with
the economics of different parts of the coun-
try, yet are related one to the other.

Serving insurance needs-both integrated
and decentralized-is reflected world-wide
as well as 'locally'. Our service facilities
extend throughout the world. We maintain
well-staffed offices under the direction of
firm principals who have intimate knowledge
of local requirements and conditions.

So, if your insurance bills are piling up
all over the map, Despard has a way of solv-

ing your problem.
We're every place at once!

WORLD-WIDE SERVICE

DESPARD INTERNATIONAL, INC.

INSURANCE BROKERS AND ADVISORS

A Subsidiary of Fred.S. James & Co.

161 William St. « New York, N.Y. 10038 + 212/964-9100
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YOU ARE INVITED TO ATTEND THIS ONE DAY

COMPUTER

PROTECTION INSURANCE
WORKSHOP

Monday, June 14, 1971, PICK CONGRESS HOTEL-CHICAGO

Produced jointly by the publisher of BUSINESS INSURANCE news-
magazine and the publisher ot COMPUTERWORLD newsweekly

To help you solve your computer problems
of safety/security/insurance, the publisher
of Business Insurance and the publisher of
Computerworld are planning an exciting
shirtsleeve workshop that promises to go
a long way toward giving you peace of
mind about your computer installation.

The workshop, to be held in Chicago on
June 14, is a unique opportunity for you
and other key executives within your or-
ganization who are responsible for the
"complete picture" - for the total safety/
security/insurance of the computer opera-

tion.

It will also be of special interest to ex-
ecutives whose corporations are planning
to use a computer either on an in-house
or share-the-time basis.

The workshop will be equally interesting to
insurance carriers, agents and brokers, and
safety/security suppliers to the computer
industry because it will give them a much
deeper insight into the problems that face
corporate management and how those
problems are being solved.

The workshop will be an extremely busy,
ifull day experience for you. Sessions wiill
be conducted by some of the nation's fore-
most authorities on the safety/security/
insurance problems involved in your com-
puter operation. The distinguished -fac-
ulty" is being selected now by the editors
of Business Insurance and Computerworld
based on the individual's knowledge, prac-
tical experience in the field, and ability to
communicate to a workshop audience of
management executives.

If you have any doubts about the safety/
security/insurance of your computer instal-
lation...if you wake up worrying whether
you are fully and properly protected...if
you want the assurance of comparing your

MAIL THIS EARLY REGISTRATION FORM TODAY

computer risk-management methods with
those of other companies... and if your
mind is wide open to absorbing the atest
ideas, techniques and methods of "risk-
free" computer management-then this
one-day workshop is for you!

An Early Sell-out Expected

A great deal of interest in this workshop
had already been expressed before the de-
cision was made to go ahead with it, and
before any announcement was made in
Business Insurance or Computerworld.

We sincerely believe that because this
workshop offers much-needed, timely in-
formation to corporate management about
the risks involved in the computer cpera-
tion-and knowing what to do about those
risks-that registrations at the workshop
will be spoken for quickly.

Here are the details. Then, simply use the
coupon below to send your advance reg-
istration promptly.

The Computer Protection/Insurance Work-
shop will be held at the Pick Congress Ho-
tel overlooking Chicago's beautiful Grant
Park, on Monday, June 14. The registration
fee for the full day's program (including a
continental breakfast, full lunch, two cof-
fee breaks and a special workshop note-
book) is $105-with an early registration
fee of only $90. By registering now before
June 1, you save $15. Additional reg\stra-
tions from your company, when submitted
together, cost only $75 each.

If your plans change later on, you are en-
titled to a full refund (less a $15 handling
charge) if we are notified before June 14.
Use the handy coupon below to send in
your Advance Registration today. That way
you'll avoid the disappointment of an early
sell-out, while taking advantage of the
substantial discount.

SAVE $15

" Business Insurance/Computerworld, 740 Rush Street, Chicago, lllinois 60611

1 Please register the following for your workshop at the Pick Congress Hotel, Chicago, 1

—1 Nornnday .,

| 3 19phENeig it @t
i same Companz.

1 NAME

—

1 ADDRESS

l

, CITY

A"ANdditiomal

Jurme 1,
figured at $90 for the first registration ( f post-

?(I ﬁBﬂ $-7E|foleach additional re§|strat|on from _ui

1997 1:

T 1 L=

' Mail to: COMPUTER PROTECTION / INSURANCE WORKSHOP 1

-1

—1

registrants 1

1 REFUND GUARANTEE: If my plans change and | cannot attend, | will receive a full |

1 refund (less a $15 service charge) if | notify you before June 14. 1

NOTE: The tegistation fee,nqludes a qonfienta)breakfas o, e brgaks fullunch
MOU want the Pick Congress Hotel to senmmion.

Info for Buyers offers ma-
terial that Business Insurance
believes will be of value to
its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-
rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this
column. A sample of the lit-
erature should be sent to:
Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

. Noise And The New Walsh-
Healy Act, No. 500, is a booklet
consisting of three articles dealing
with noise pollution, hearing con-
servation, and hearing protection
and the Walsh-Healy Act. The
reprinted articles are offered, free
of charge to Business Insurance
readers. Direct requests to Robert
M. Paulson, Customer Relations
Dept., Sigma Engineering Co.,
11320 Burbank Blve., No. Holly-
wood, Cal. 91601.

- The American Appraisal Co.,
525 E. Michigan St., Milwaukee,
Wis., 53201, offers a brochure dis-
cussing the constantly changing
values of property and the prob-
lem of providing updated insur-
ance cover. In Property Values,
Change Is Constant is free of
charge by writing the firm.

= A booklet describing its tele-
phone voice scrambler is offered
free of charge by Signatron, Inc.

21748 Devenshire St., Chatsworth,
Cal. 91311. The scrarnbler is
shaped like a standard, telephone
handset and once attached to a
telephone it scrambles the con-
versation to protect it from wire-
tapping. The scrambler costs about
$295. For more information write
Larry Czubiak, Vice President,
Marketing at Signatron.

. Insurance Buyers' Council Inc.
has published a booklet entitled
Introduction to Pension and Prof-
it-sharing Programs. The book
deals with advantages of a pen-
sion or profit-sharing plan, major
issues to be resolved and steps to
be taken in the development of a
plan, provisions to be included in
the plan, and the implementation
of a pension or profit-sharing
plan. Send requests on your busi-
ness letterhead to the firm at 22
West Road, Baltimore, Md. 21204.

- A manual for the purpose of
supplying information and ideas
concerning Representative Forms
And Records For The Adminis-
tration Of Profit Sharing Plans
has been published by the Coun-
cil of profit Sharing Industries, 20
North Wacker Dr., Chicago, lll.
60606. The book is not intended to
be a sample forms book that can
be adopted to the needs of any
particular firm. It is merely an
attempt to show what other com-
panies are doing and suggests ad-'
ministrative ideas which might
help profit sharing companies ap-
praise their own administration.
The manual may be ordered for
$10 per copy. Direct orders to
Walter Holan at COPSI.

- A 16 page booklet from the
Council of Profit Sharing Indus-
tries discusses Profit Sharing And
How It Can Help You. The publi-
cation offers a basic explanation
of profit sharing and explains the
difference between profit sharing
and pensions, the types of profit

*99:K.7

sharing plans, profit sharing's
purpose, tax advantages and plan
administration. Direct requests to
Walter Holan, Council of Profit
Sharing Industries, Suite 722, 20
N. Wacker Dr., Chicago, lll. 60606.

. 1970 Survey Of Industrial
Pension Plans is a report of the
results of a survey of salaried
employe pension plans of major

corporations conducted by Trans-
america Actuarial Consultants
Inc. The survey gives an over-
view of characteristics of pension
programs as they exist in 1970,
based on data supplied by 250 of
the country's top corporations.
The survey is available by writ-
ing Daniel F. McGinn, Box 30077,

Los Angeles, California, 90003.

= Elan Industries Inc. has re-
leased a brochure describing their
Emergency Lighting Systems. The
illustrated brochure tells what
the product is and where it can
be used. Specifications of all units

plus accessories is included. For a
free copy write Worth Ochs, Sales
Mgr. Elan Industries Inc., 2429
University Ave., St. Paul, Minn.
55114.

. A Report On Inflation And
Pension Income by Towers, Per-
rin, Forster & Crosby. Interna-
tional consultants to management,
is available free upon request
from the firm. The report deals
with company objectives, pension
adjustment techniques, nonauto-
matic pension adjustments, nego-
tiated pension supplements and
automatic adjustment formula
plans. An index of related social
security programs of the world is
also included and the 1970 Social
Security proposals in the U.S.

. Improving Your Profit Shar-
ing Plan At No Cost: Coping With
The 1969 Tax Reform Act is an
issue of a two-page newsletter
showing how various kinds of an-
nuities can help meet employes
needs now that the 1969 Tax Re-
form Act has changed capital
gains treatment of profit sharing
and thrift plans. For a copy of the
newsletter write Donald R. Mar-
cy, Consultant, Johnson & Hig-
gins, 95 Wall St., New York, N.Y.

. The Consultative Approach To
Safety is part of the U.S. Dept. of
Labor's safety in industry series.
The consultative approach to
safety in industry is advocated as
the modern technique of indus-
trial accident prevention. The
bulletin discusses the. meaning of
safety consultation and suggests
how it can be put into practice.
The method is a supplement to
routine inspection and other edu-
eational and promotional means
now being used in safety promo-
tion. The bulletin is 15 cents from
the Superintendent of Documents,
U.S. Government Printing Office,
Washington, D.C. 20402.



= Third Country Nationals is a
booklet which discusses the prob-
lem of third country national and
foreign service employes and dif-
ficulties encountered in providing
them with adequate group insur-
ance and pension benefits. The bro-
chure then describes the off-shore
facilities of Airco that provide an
approach to what is becoming an
increasing problem for the broker
or benefits manager. For a copy
write John H. Ellams, Manager,
Pensions Marketing, American In-
ternational Reinsurance Co. Inc.,
P. 0. Box 152, Hamilton, Bermuda.

e How To Establish A Flexible
Corporate Retirement Plan is a
booklet by Certified Portfolios
describing the pension and prof-
it-sharing plans available from
the firm. CPI are originators and
administrators of tax-sheltered
pension and profit-sharing plans.
Direct requests to Charles R. Bill-
man, president, CPIl, 500 Newport
Center Dr., Newport Beach, Cal.
92660.

- Johnson & Higgins has re-
leased Pension Funding Levels-
The Role Of Management Deci-
sion. The booklet discusses the
implications inherent to various
pension plan cost methods and
actuarial assumptions taking into
consideration the funding method,
the interest assumption, the sala-
ry proj ection assumption, the
market value of the assets, and
the employe turnover assumption.
For a copy write Donald R. Mar-
cy, Consultant, 95 Wall St., New
York, N.Y. 10005.

- The TPF/C Tax Manual is a
valuable book for pension plan
administrators, bank trust admin-
istrators, accountants, attorneys,
consultants, actuaries and others
concerned with employer-spon-
sored pension and profit sharing
plans. The reference book con-
tains the Internal Revenue Code,
rulings, and releases pertaining to
deferred compensation plans es-
tablished by employers for em-
ployes. The cost is $65 plus any
applicable local taxes and mailing
charges. Supplements are sold on
a four-supplement subscription
basis at a cost of $30. For more
information write Joseph A. Ban-
ik, Towers, Perrin, Forster &
Crosby Inc., Three- Penn Center,
Philadelphia, Penn. 19102.

e Insurance Facts published an-
nually by the Insurance Informa-
tion Institute can be ordered free
of charge by writing John D.
Craigie, Insurance Information In-
stitute, 110 William St.,- New
York, N.Y. 10038. The book pro-
vides some facts relating to the
property and liability insurance
busi N ess for editors, writers,
speakers, teachers, students and
insurance people. The book dis-
cusses the dimensions of insur-
ance, insurance statistics, facts
about losses, and provides a back-
ground reference listing state
FAIR plans, state regulatory au-
thorities, definitions of insurance
terms and national insurance

service organizations.

- Hewitt Information Service
Inc., an affiliate of Hewitt Asso-
ciates, has developed a Profit
Sharing Calculator designed to
enable an employe to make his
own estimate of the future of his
deferred profit sharing account. A
calculator for use with savings or
thrift plans is also available. Or-
ders of 1 to 99 are 35 cents each,
100 to 499 are 30 cents each with
minimum orders of $10. Send re-
guests for additional price infor-
mation or orders for either calcu-
lator to Howard L. Peck, Hewitt
Information Service Inc., Liberty-
ville, 1ll. 60048.

HARTFORD-By a unique
combination of circumstances,
Hartford, which fondly calls itself
the insurance capital of America,
has reached a point where work
injuries among Mmunicipal em-
ployes are almost four times the
national average and cost Hart-
ford some $700,000 a year.

City personnel director Robert
Krause cites the fact of absence
of an effective safety program as
prime reason for the inordinate
number of injuries.

He disclosed that a former state
police officer, Vincent B. Brescia,
on the city payroll since 1966, has
been newly assigned to his de-
partment for the specific assign-
ment of developing a safety pro-
gram for city employes.

PREVIOUSLY, 80% of the city's

on-the-job injuries were caused

by worker carelessness, the re-
maining 20 % traced to such ele-
ments as faul,ty materials and
machinery. The personnel depart-
ment's objective? To make more
employes safety-conscious.

Business Insurance learned that
job injury statistics are compiled
according to frequency and sever-
ity. Nationally, the municipal em-
ploye average registers 24.5 inju-
ries necessitating time off from
the job for every million man-
hours of work.

The average for Hartford is 98.6.
(By category: administration-na-
tional, 6.4 injuries per million
man-hours; Hartford, 19.5; fire
departments-national, 36.3, Hart-
ford, 92.1; police departments-
national, 48.8; Hartford, 158; pub-
lic works-national, 48.2; Hart-
ford, 123.4; and park department
-national, 24.7; Hartford 113.3.)
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Hartford s Injury rate is four times nation

The findings compare with a
national average in industry of
only 7.5 injuries per million man-
hours.

SEVERITY statistics are com-
piled according to days lost frorn
the job per million man-hours,
with other factors added for per-
manent injuries. If an employe
loses the tip of a finger to the
first joint, days lost are added in
along with 50 extra days; in event
of whole finger's loss, 100 days
would be added in.

Hartford does not "go" with the
American standard method of
measuring work injuries spelled
out by the American Safety Coun-
cil, and, hence, there is no method
to pinpoint severity of city em-
ploye work injuries on a compar-
able level with the national av-

erages.

STATEMENT OF ASSETS AND LIABILITIES
December 31, 1970 and 1969

ASSETS

Cash in banks and on hand....

Bonds:

United States Government.....

Canadian Government...

State, County and Municipal......

Industrial and Miscellaneous.....
Stocks.

Total cash and investments

Premiums in course of collection

LIABILITIES, CAPITAL AND SURPLUS

(not over 90 days)
Funds held by ceding insureds
Deposits under reinsurance treaties
Interest accrued and other admitted assets
Federal income tax refund

Total admitted assets........

Reserve for claims and claim expense

Reserve for unearned premiums.
Funds held under reinsurance treaties

Reserve for commissions, taxes and

other liabilities

Total liabilities................

Voluntary special reserves........
Capital stock..................
Gross paid in and contributed surplus
Unassigned surplus ...............

Surplus to policyholders........

1970

The frequency rates, however,
can be accurately compared with
the national average, added Mr.
Krause.

As for local specifics, the city
picks up the tab for the bulk of
Hartford employe injury expen-
ses: Full salary is paid for as long
as a year after the injury. At the
end of the 12-month time span,
the employe receives only what is
provided by workmen's compen-
sation. Moreover, Hartford pays
for the first year of medical ex-
penses from job injuries, the city
insurers assuming costs after that
point.

In 1970, Hartford paid $247,000
in salaries to injured employes
for time off the job, $100,000 in
expenses, $20,000 in
damages and remainder of the
$700,000 sum went for workmen's

medical

compensation premiums. |

1969

.$ 2,938,007 $ 2,377,918

18,307,388 19,859,310
1,331,934 2,050,400
106,570,595 92,089,147
4,690,597 2,448,221
62,461,904 51,709,731

196,300,425

$232,952,211

.. $104,923,211

170,534,727

..... 3,191,392 2,641,691
24,703,489 13,586,433

.. 5,152,103 3,035,964

3,604,802 2,357,807

- - <> 708,160

$192,864,782

$ 77,748,970

69,249,125 60,415,756
9,342,469 7,592,660
2,208,676 1,966,848

185,723,481 147,724,234
2,813,563 1,998,616

.. 5,000,000 5,000,000
5,830,339 5,830,339
33,584,828 32,311,593
47,228,730 45,140,548

$232,952,211

$192,864,782

Securities deposited as required by law are included above as follows: December
31, 1970, $6,767,818; December 31, 1969, $5,851,480. Bonds are valued on an
amonized basis and stocks at prices prescribed by the National Association of

Insurance Commissioners.

EMPLOYERS REINSURANCE CORPORATION

21 West 10th Street, Kansas City, Missouri 64105

Atlanta, Chicago, New York, San Francisco, Toronto, Montreal, Zurich
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following the hinds

Where to look for a fund manager -
and what to do once you've got one

By ROBERT J. KAMIN

CHICAGO-Reflecting recent
sharp advances in various indices
of stock market performance,
most individual and institutional
portfolios have now recovered a
good portion, or all, of their 1969
through 1970 declines. Not all
portfolios have recovered, how-
ever, and many investors are
questioning recent performance.
During 1969 and in the early
months of 1970, the most severe
declines were recorded by the
most aggressively invested ac-
counts. If quality oriented, these
same portfolios have, since last

spring, recorded the sharfest
enhancement. The investor who
sold out his holdings at any time
last year, however, probably re-
grets his impatience today.

If he manages his own portfo-
lio, as most of us do, the investor
must ultimately rely on his own
judgments and conclusions and
todayhe faces numerous ques-
tions. Business conditions, gov-
ernment economic and fiscal poli-
cies, and the psychology of other
investors must all be appraised
and evaluated.

Larger portfolios, and many
smaller ones, typically seek ex-
pert guidance in day-to-day in-

vestment management. To whom

do such investors turn ?

THE BROKER: For most indi-
viduals, the "registered repre-
sentative” or securities salesman
is the sole source of investment
guidance. The broker's advice is
generally free, easily available,
and often sensible. Retail securi-
ties firms train their salesmen
carefully and usually provide
backup services ranging in depth
from casual market letters to de-
tailed analysis of a client's af-
fairs.

The broker, however, is com-
pensated only when the client ac-

tually buys or sells. As a commis-
sion salesman, his obj ectivity
must be questioned, particularly
since the client often benefits to
the greatest extent by simp: y re-
taining his existing holdings. If
the broker were compensated for
his time and not for his client's
transaitions, there would be far
less volume on the exchanges and
perhaps somewhat better results

for the individual investor.

BANK TRUST DEPARTMENT:
INn recent years, banks have be-
come increasingly sophisticated in
providing day-to-day investment
supervision. The large institutions
in New York and Chicago manage
billions of dollars owned by prof-
it-sharing trusts, pension funds,
insurance companies, foundations
and individuals.

Typically, minimum acceptable
account size and annual manage-
ment fees vary widely. For direct
portfolio supervision ( as contrast-
ed to comingling your assets with
modest

other iNnvestors in a
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Our boiler and machinery engi-

neers are extra-efficient inspectors.

After all, they know that all it takes

is one tiny defect and ka-boom

disaster!

So they make sure, double-sure,
when they check your equipment.

To do this we provide them

with the finest inspection devices.

We also provide our inspectors

with things like operating guides for
low and high-pressure boilers, to leave

behind with your boiler room operators,

to help them keep

things running smoothly

and securely between inspections.

Take the pressure off yourself.

Let our inspectors

give your equipment

a going over today!

Helping policyholders inspect their

boilers and machinery is only one aspect

of the complete loss-prevention services the

Factory Mutual Companies provide. For further
information, contact your nearest Factory Mutual

district office or write Factory Mutual System,
Dept. B, Norwood, Mass. 02062.
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Arkwright-Boston Insurance
MFB Mutual Insurance
Philadelphia Manufacturers Insurance
Protection Mutual Insurance
System Subsidiaries:
Affiliated FM Insurance
FM Insurance Co. Ltd
FM Engineering Corporatioi
FM Engineering Association
FM Research

110

1120

pooled trust fund, substantially
equivalent to a mutual fund)
most of the larger banks require
minimum account size in the
lower six figures.

The cost of such supervision,
including custody of your securi-
ties, will average .5% of the ac-
count's market value. Fees will be
scaled downward for the larger
account, and the cost involved
will be a tax deductible expense
if the income generated is tax-
able.

All accounts will benefit from
the bank's research services, but
the larger portfolio will usually
receive the closest attention. Most
banks employ a team of managers
for each group of accounts; this
permits day-to-day supervision,
the placing of orders, the calling of
clients, and the statistical analy-
sis to be performed by younger,
generally less experienced men.

Banks typically are successful
in providing a complete service
for the conservative investor who
wants to minimize risk and avoid
criticism. During enthusiastic pe-
periods in the general market, re-
sults may not parallel what the
aggressive investor can achieve
on his own; when prices fall,
however, the bank's conservatism
can cut the decline.

INVESTMENT COUNSELOR:
In the early 1930s, large inves-
tors realized the possible conflict
of interest in the brokerage in-
dustry, but felt the banks might
be too conservative in running
equity-oriented accounts. The in-
,vestment counsel profession filled
the need for investors unwilling
to accept the mere maintenance
of capital or the avoidance of
risk.

Choosing an investment man-
-ager is little easier than picking
stocks yourself, however. Hun-
dreds of investment counsel firms
are registered with the Securities
and Exchange Commission, as
required by the Investment Ad-
visors Act of 1940. Individual
firms range from one or two men
to 100 or more consultants, and
the number of clients served va-
ries accordingly. The larger firms
rival the New York City bank
trust departments in size and
manage up to several billion dol-
lars each.

Fees charged are based on ac-
count size and are generally
somewhat higher than the banks’'.
Usually the counsel firm does not
,physically hold the clients secur-
ities, which are deposited with a
bank or held with the client's
broker. Minimum account size
generally ranges from $100,000 to
as high as $1 million but some
newer, smaller firms will accept
more modest accounts.

Service is usually far more per-
sonally orientd than can be pro-

'vided by the banks or brokers.

Over a period of time, the client
and the counselor get to know
each other's quirks and personal-
ities quite well and in many
cases, investment counsel rela-
tionships are measured in dec-
ades.

Most of the larger counsel
firms manage mutual funds as a
part of their service; this permits
research costs to be spread more
widely, and broadens the pro-
spective client population to in-
clude the smallest investor. Con-
flicts exist here, too: When an
attractive security purchase is de-
aided on, are mutual fund or in-
dividual purchases completed
first? When a security is to be
sold, which account receives at-
tention first? In terms of results,
the timing can be important.

MUTUAL FUND: For the in-
vestor of modest means, or for
the profit-sharing or pension plan
j ust getting under way, this rep-

Continued on page 32



Why does Levi Strauss insu re with AFIA?

AFIA

It's not just the fashion. Levi Strauss is a leader.
Not only in the United States where there's hardly a
good store that doesn't sell them (and there's hardly

a person below thirty who doesn't wear them) but
in a score of countries where Levi's

name is synonomous with America's natural style.

So it was also natural that when the time came for
insurance abroad, Levi and its brokers turned to AFIA,

a worldwide insurance underwriter with a style

i of its own too. One that blends knowledge, service, and
facilities in 80 countries in a fashion that is designed

* to provide the soundest insurance program for any
business. AFIA's local offices are staffed with people

who know the marketplace, the governments, and

the laws, who go out of the way to make

sure a claim js handled properly and quickly,

. . . and who get things done.

*- Maybe that's why AFIA insures 87 of

the top 100 companies operating

abroad, organizations that

get things done. . . anywhere

in the world.

iF

WORLDWIDE INSURANCE  World Headquarters: 110 William Street - New York, N.Y. 10038

U.S. branch ottices: Chjcago - Dallas - Houston - Los Angeles * San Francisco « Washington, D.C.
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opinions

How to waste $2 million

RANSPORTATION Sec John A Volpe wasted $2 million of the

T taxpayers’' money and more than two years of the public's time

when he recommended to Congress that the 51 state insurance coin-

missioners develop "experimental” no-fault auto ‘'insurance programs
to solve the pressing problem of auto victim compensation

In making his hastily-drafted recommendation, See VVolpe did

Indeed,

nothing to solve the problem and, Inflicted a setback on a

PREMIUMS PAID FOR FIDELITY BONDS
1945-1969

200

MILLIONS OF DOLLARS

175

letters

(This column :s a readers' for-
um Letters are welcome Address
Letters to the Editor, Business In-
surance, 740 Rush St, Chicago,
111 60611 )

150 Burglary drive info

125

knotty national debate that has been raging for nearly a decade His ,

proposal ignored the important need for some uniformity between the
states It likewise ignored the question of how to distribute liability
under no-fault insurance be:ween commercial and private vehicles
Moreover, Sec Volpe incorporated in his message virtually none of the
detailed, sensible reform proposals developed by the department's
professional staff and ItS distinguished advisors

The result of Sec Volpe's testimony could well be that the insurance
industry, already bickering about auto insurance reform, will impose
new and conflicting pressures on state insurance commissioners to adopt
confucing plans that will work an especial hardship on those who
operate interstate commercial vehicles Such confusion will serve to
make more attractive the proposal for a national no-fault system
advanced by Sen Philip A Hart (D -Mich )

Only in Massachusetts, where the insurance commissioner took a
more-or-less firm hand, has a plan that IS designed to speed and
simplify recoveries for auto accident victims become opefative Even
in that state there was monumental leislitive confusion and a meas-
ure of backtracking in the face of the insurance industry complamts
about prospective premium rate adjustments.

Yet, apart from the waste of $2 million and the delay of more than
two years, the most disturbing thing about Sec VVolpe's meaningless
testimony is that the federal government may be more vulnerable to
insurance industry pressure than are the state insurance commission-
ers Insurance companies successfully forced a delay of about five

months in the presentation of any DOT conclusions During that time

they put pressure on Sec Volpe, reportedly through the White House no-fault issues,

100

50

25

1945 1950 1955 1960 1965 1969

Although fidelity bond premium volume nearly tripled between
1945 and 1969 insurance industry sources estimate that only 15%
to 20% of the nction's businesses protect themselves with the
bonds Fidelity bonds, in addition to providing financial protec-
tion, are an excellent psychological deterrent to loss caused by
the fraudulent acts of employes

Source Insurance Information Institute

To the Editor We read with
interest an article entitled "Bur-
glary drive" on page 30 of the
March 15 issue of your magazine
concerning the Independent Insur-
ance Agents Assn of San Fernan-
do Valley, Cal

We would like further 1nforma-
tion, possibly pamphlets or guide-
books, pertaining to this burglary
protection but we have been un-
ble to locate the address of the
association Can you help usp

Harold Rieger

Rieger Agency, Royal Oak, Mich

Editor's Note The national of-
flee of the Independent Insurance
Agents Assn should be able to
help volt Wnte them at 96 Fulton
St, New York, NY 10038

D&O-another opinion

To the Editor- In your March
15 editorial "Is D&O worth iit?"
you again questioned the value of
directors and officers liability in-
surance While | appreciate that
your editorial was intended to
represent the insurance buyer's
viewpoint, it does a disservice to
the buyer's interest, which you

illum.nating none of the underlying problems When are attempting to serve, and in

and Commerce Sec Maurice Stans, to water down the auto study the DOT study was initiated, ASIM shrank back and was unrepresent- turn does a disservice to your pub-
conclusions as drafted by a professional staff Who wants federal m- ed on the study's advisory committee. Now ASIM wants to make a lication

surance regulation when-at least under the Nixon Administration-

a handful of influential objectors can torpedo a study purportedly made

in the public interest to attack a critical national problem’

"survey "

It's time for public indignation about the auto victim compensation

problem There 15 a need for a nationwide consumer effort-involving

And plaintiffs' attorneys, who would rather never see no-fault both big and small tuyerh of auto insurance-to study seriously the
insurance adopted, must be gleeful about the turn of events that has proposals made m Congress for a federal no-fault auto insurance plan

Lloyd's underwriters and six-
teen English insurance carriers
filed on Feb 16, 1971, a complaint
for rescission of contract on a
class action basis against the Penn
Central Co and its 70 directors

follcwed the early, sensible discussions of no-fault Insurance proposed Happily, there are stirrings among some concerned corporate consum- and officers who were insureds

by Professors Keeton and O'Connell

ers who don't believe in wasting more millions and more years before under a directors and officers lia-

By the same token, the American Society of Insurance Management, we at least start to attack the auto insurance problem

an uncertain trumpet on nearly all legislative matters, has made no
intelligent contribution to the auto victim compensation debate At ItS

recent conference, ASIM presented an aimless panel discussion of the

business iInsurance

for buyers of emplove, property and liability protection,

pension investments, financial sennces
G D CRAIN. JR, Chairman
ALFRED MALECKI, Publeher RANCE CRAIN, Editonat Direc

RICHARD C BJORKLUND, Editor

Self-righteousness

bility insurance policy The com-
plaint states that the chairman of
the finance committee of Penn
Central executed a proposal for
D&O insurance that answered

"Nnone known" to Item 10 of the

EVERY SO OFTEN something reall> raises the veins in our application, which reads

neck Take the other day, for instance
A Bwilness Insurance editor was chasing a story involving a Food
and Drug Administration-inspired recall of contaminated intravenous
fluids produced by a pharmaceutical house m the Midwest The recall

was begun-and, incidentally, only after the FDA was prodded some-

S R BERNSTEIN Prekrjrgdent what by Ralph Nader-when the federal agency linked the contam-

inated fluids to 350 cases of hospital blood poisoning, inducing nine

STEPHEN D GILKENSON, Eastena Editor deaths
Associates New York-PATRICK A THOMAS, ANNETTE DUFFY Chicago

"No person proposed for this
insurance is cognizant of any
act, error, or omission which he
has reason to suppose might af-
ford valid grounds for any fu-
ture claim such as would fall
within the scope of the proposed
insurance, except as follows "

Further, the complaint contin-

-TERESA NORTON Washlnoton-STANLEY E COHEN San Fmnesco-KENNETH The story, of course, had significant product liability angles to it ues the proposal in Item 13, pro-

R. MACDONALD Hartford-ALLEN M WIDEM Minneapolts-ROBIN MENZ
SUHRBIER Editorial Asmstant Chicago--MICHELE MADDOCK Correspondents m
att pnncipal cities JOE FARACI, Art Director

Contnbuting Editors DONALD BERRY, vice president, C B. Lilly Inc, East Or-

The manufacturer and its insurers might have to pay dearly for the

lapse that allowed the fluids to become contaminated The impact of

ange, N J JOHN W GILES, attorney-at-law, Washington, D C CHARLES LEVIN- a case |,ke this upon an already shaky product liability insurance mar-

SON, director of insurance, United Brands Co ELLIOTT BEIER, manager

of pension and profit-sharing services, Nuveen CorD, New York J E BENOIT,
J E Benoit & Assoc, St Leonard, Quebec CARL J VOGT, supervisor of work-
men's compensation, General Tire & Rubber Co, Akron HOVWARD L PECK,

ket m the drug field could be substantial

To find out just how substantial this impact could be this magazine

partner, Hewitt Associates, Libertyville, Il BION H FRANCIS, manager of may contact as many as a dozen risk managers in the industry affect-

benefits planning, Colt Industries. New York J P OLSEN, assistant counsel,
Ingersoll-Rand Co, New York NED MILLER, vp, Compensation Planning Corp
New York JAMES J ANDERSON
New York HAROLD A CL. manager-planning. employe benefits. Sperrv
Rand Corp, New York JOSEPH GULLO, vice president of insurance, D d

vided that
it is agreed that this form
shall be the basis of the contract
should a policy be issued, and
this form will be attached and
become part of the policy "
Additionally, the complaint

ed. From their comments we may pull together a story Maybe we states’

insurance manager, Squibb Beech-Nut Inc, won'+

One of those called on this particular day was the risk manager for

Quernyiar. Go. New. York RAULC JOHNSQN, Insurance manager, sea-Land a large Eastern-based pharmaceutical house Immediately he was on
Los Angeles ROBERT ABRAHAMSON. insurance manager, Control Data Corp, the defensive, the drug Industry couldn't possibly be wrong in this

Minneapolis, WILLIAM J JONES Ill. vice president, Risk Plannina Group. Darien.
Conn NORMAN HOFFMAN, corporate insurance director, National Industries,

Inc , Louisville, Ky

Advertising
District managers New York-CHARLES A HORVATH, THOMAS J O'MARA
Chicago-ROBERT L NIESSE
Los Angeles-DENNIS KOCH
Southern representative-WILLIAM B CARR.
2500 N E 48 Lane, Fort Lauderdale, Fla 33308
Assistants- BERNICE STELTER, RITA D. SIEGAL

case (Risk managers in the pharmaceutical profession are notoriously
uncompetitive when defending one another Perhaps It'S because they
are all m the same rocky boat and if one topples into the water the
whole vessel w111 sink )

This risk manager made no effort to hide his disdain for Mr Nader

"The declgration tn the policies
provided that 'This declaration
page along with the completed
and signed proposal form

the directors and officers lia-
bihty form and the company
reimbursement for directors and
officers liability form shall con-
stitute the contract between the

assured (s) and underwriters

and, m this particular case, his scorn for the FDA "Why, the FDA Most important to the under-

didn't even let the firmm defend itself,"” he said of the company

Published bX Crain Communications Inc, Chicago, publisher of Advertising Age, Involved In the reca_1 The fact of the matter is that the crug firm

Industrial Marketing, Advertising & Sales Promotlon

M A HARTENFELD. executive vice-president RANCE CRAIN, KEITH CRAIN,

arketlng Insights

chose not to defend itself Calls from this magazine, for example

writers' position for rescission is
Clause 6 of the policy'
"It is warranted that the partic-

JhARAHAM: AL QIGARA, SECOHEN D J CLEARY,oIR LQUIS F were referred to its public relations department head, who wasn't in the Wiitfen proposal, copy of

CRAIN, secretary and treasurer RICHARD M DAUGHERTY, controller

Cable address CRAINCOM

available and did not return the calls

Now, you may not like Mr Nader And not liking him--or at least

Published ?W‘E%'&b%hnﬁaog icago @906 w@%ﬁ §2qu Offices, %9%07&5@ Ave, New not admitting it-is apparently fashionable if you are on a corporate

1018 Fisher Bldg, Detroit 48202 (TR 2 72 404 Wilshire
90048 (OLive 1-3710), San Francisco (GR 4- 8532) Fort Lauderdale (771-8242)
45 cents a copy, $10 a year m US, Canada and Pan America Elsewhere $4

extra WILLIAM STRONG, C|rculat|on dlrector ROGER DIGREG
tion manager Four weeks' ndtice required for change of address Address
S?rlptlon correspondenceet101 subscription manager, Business Insurance, 740 Rush

reet, Chicago, lllinois 60!

1=1ss| Member of Business Publications Audit of Circulation

vd, Los Angeles executive organizaticn chart somewhere But we happen to believe

Mr Nader has made a Contribution to this world He has raised a

bsubscrlp few self-righteous ccrporate butts The risk manager who rushed to
the defense of his Industry Just because Mr Nader had gotten himself

involved in the situation was reacting self-righteously

which is attached hereto, and
the declarations are the basis of
this policy, and are to be con-
sidered as incorporated in and
constituting part of this policy "
While the proposal ( applica-
tion) used in the Penn Central
case limits the scope of insurance
coverage, granted, there are appll-

This is something the drug industry can 111 afford at this precarious cations in use that do not so re-

time In ItS insurabil:y history

Contznued on page 18



When you need surety bonds for your foreign
operations, the easiest thing to do is go to the sam.
company you deal with in the States. The easiest,
we said, not the smartest.

Because even the best bonding companies here
don't have the facilities, the staff, or the experience
to protect your interests over there. And they know it.

The way they get around it is to farm your
business out to an independent company in the
country in question and pay them a commission tc
handle it. However good that local company might
be, it's not the company you thought you had working
for you. Worst of all, you never know just how good

they are until it's too late to do anything about it.
American International Underwriters does more
bonding business overseas than any other domestic
producer. And in more than 50 countries, we do it
through our own offices. Not through local
ccmpanies.
Just about wherever you might need us, we're
on familiar ground. With our own people who under-
stand local customs and local currencies. People
who will be able to help you defend yourself in local

courts with local counsel.

American International Underwriters
A member company of American International Group

Foreign governments and other principals know
the difference and prefer dealing with a strong,
financially responsible organization that's locally
licensed.

So the next time you need an overseas bond,
choose your company with your eyes open. Send for
our new booklet that explains exactly what we can do
for you that others can't.

Write: American International Underwriters,
Dept. A-14, 102 Maiden Lane, New York, AT.Y. 10005.

We don't want you to ever suddenly find
yourself with a lot of money at stake and a company
you never heard of responsible for protecting you.
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letters

Continued tom page 16

strict coverage. Thus, to imply
that whatever the holding will be
in the Penn Central ease will be
universally true of all D&O in-
surance policies just is not a fair
reporting of the facts. The appli-
cations in use by some companies
merely state that the signer de-
clares that to the best of his
knowledge and belief the state-
ments set forth therein are true.
Also, the application is not incor-
porated into the policy. There is
then no such warranty.

Therefore, under those policies
with the more favorable treat-
ment afforded the buyer, the in-
nocent director or officer would
have certainty of insurance cov-
erage. The terms of the applica-
tion would apply separately and

ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING, AVIATION AN) MARINE LINES
Home Office: 400 Park Avenue -

Assets

Investments:

United States Government Bonds.

Tax Exempt Bonds.

Other Bonds.
Preferred Stocks.

not jointly to each director and
officer just as the exclusions do.
The tenor of your reporting in
D&O liability insurance protec-
tion has consistently been: If one
director or officer is dishonest, or
has taken a short-swing profit, or
is guilty of self-dealing, or is in-
volved in an unjust conflict of
interest, no insurance protection
is provided any director or officer
of the corporation. You have taken
this position even though the di-
rectors and officers liability palicy
provides:
"The wrongful act of any in-
sured shall not be imputed to
any other insured for the pur-
pose of determining the appli-

cability of the exclusions enum-
erated in this clause . . .7

Since the liabi

ty of directors
is joint and several, it is essential
to the innocent director that his
insurance still respond for his lia-
bility for the dishonesty or self-
dealing of his fellow director,
who at time of loss may be bank-

rupt, dead, or otherwise judgment
proof. There are D&O policies
that do provide this essential pro-
tection to the innocent director;
protection that is not available to
him under indemnification agree-
ment and not available to him
under any other form of insur-
ance to the extent granted under
D&O. If other insurance is avail-
able the D&O insurance applies
as excess insurance.

You report that Rep. Wright
Patman questions the propriety of
insuring corporate directors and
officers for their "wrongdoing.”
The types of "wrongdoing” that
prompted Rep. Patman to ques-
tion D&O insurance are properly
the basis of exclusions under the
D &0 policy for the offending
director.

The policy handles these situa-
tions not only under the exclu-
sions clause but also under its
definition of "loss,” which reads:

"Loss is defined not to include

fines or penalties imposed by

GENERAL
REINSURANCE CORPORATION

law or other matters which
may be deemed uninsurable
under the law prsuant to
which the policy is construed.”
No one should profit from -his
own dishonesty; thertore it is
that the

reasonable dishonest

director or officer must respond
on his own for his dishonest act.
This is a comfort to the innocent
director since D&O insurance does
protect his interests by providing
the financial resources b clear his
name.

VWhat are the merits to under-
writers' request for rescission in
the Penn Central case? Equity
provides the relief to c.escind or
cancel a contract when such con-
tract has been entered into due to
fraud, mistake, undue :influence
or duress or when the contract is
harsh and inequitable.

In the Penn Central case, un-
derwriters charge misrepresenta-
tions since the chairman of the
finance committee, a person pre-
posed for coverage, and tother

Offices in Atlanta, Chicago, Dallas, Hartford,

New York, New York 10022 Los Angeles, San Francisco, Toronto and Montreal

Affifiate: in Slorkholm, Zurich, Sydney, London, Athens, Madrid ond Rio de Janeiro.

FINANCIAL STATEMENT. December 31, 1970

. $ 20,521,053
279,884,544
13,098,981
19,347,560

Stocks of Subsidiary and

Affiliated Companies.
Other Common Stocks.

Cash in Banks and Office.

Premium- Balances in

(not over 90 days due).
Accrued Interest and Dividends,

Other Admitted Ass

Total Admitted Assets. . .

27,300,099
111,804,323

$471,956,560

5,781,608
Course of Collection
39,450,753
5,232,312
24.436.391

$546,857,624

ets...,...

Liabilities

Reserve for Claims and Claim Expenses.. $224,215,003

Reserve for Unearned Premiums. .
Funds Held Under Reinsurance Treaties. .

Reserve for Commissions, Taxes and

Other Liabilities...

Total Liabi

124,265,782
18,835,980

35.049.096
$402,365,861

Capital (shares authorized 1,089,000; out-
standing 1,089,000; par value $6.66 2/3

each).
Surplus.
Surplus to Policyholders.
Total.

.S 7,260,000

137.231.,. 763

5144,491,763

554946.857.6249

-Securities in' the amount Of:$19,156,011,at December 31, 1970 are deposited as required by law. Bonds are stated at .amortized
values in accordance with the-requirements of regulatory authorities and would be approximately $271,828,686 at December 31, 1970

if valued at market

Board of D
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Chairman
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Aganta, Georgia

JEAN-PIERRE BRUDERER

Executive Vice Presid
Electro-Watt
Zurich, Switzerland

HENRY C. BRUNE
Director

irectors
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President
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Aktiebotagel Investor

'Stockholm, Sweden
KERMIT GORDON

President

The Brookings Institution

Washington, D. C.

ent

ALBERT J. HETI'INGER, JR.

Lazard Frires & Company
New York, N. Y.

The Bank of New York

New York. N. Y

CHARLES W. BUEK

President and Chief Executive

Omcer

The United States Trust
Company of New York

New York, N. Y.

JAMES A. CATHCART, JR.
Chairman of the Board

Neut York, N, Y.

LUTHERG. HOLBROOK
Vice President
Richard K. Mellon and Sons
Pittsburgh, Pa.

HAROLD J. HUDSON, JR.
President
New York, N. Y.

GILBERT W. HUMPHREY
Chairman

The Hanna Mining Company
Cleveland, Ohio

N. BAXTER JACKSON
Honorary Chairman

International Advisory Board
Chemical Bank

New York, N. Y.
EDWARD G. LOWRY,:R.
Peterborough, New Hampshire

ANDREW W. MATHIESON
Vice President
Richard K. Metton and Sons

FREDERICK L MOORE
Vice President
Kidder, Peabodv & Co.,Inc.
New York, N. Y.

FRANK W. MUNSON
Executive Vice President
New York, N. Y.

EDWIN O. REISCHAUER
University Profe:sor

Pittsburgh, Pa.

JOHN G. McLEAN
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Continentai Oit Company
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HARVEY MOLE
President
United States Steet and
Carnegie Pension Fund, Inc.
New York, N. Y.

New York, N. Y.

ETHELBERT WARFIELD
Oyster Bay, N. Y.

directors and officers proposed
for coverage, had knowledge that
as early as November, 1964,
Pennsylvania Railroad Co. had
made investments in Executive
Jet Aviation Inc., and that in
June, 1965, the finance committee
chairman and others plopo;cd for
coverage had caused the railroad,
through subsidiaries, to acquire
58 % of the outstanding stock of
Executive Jet and to advance
from time to time approximately
$21 million to it.

The chairman of the finance
committee and other directors
and officers proposed for cover-
age were aware of the railroad's
board of directors’' lack of fidu-
ciary concern and control over
the $21 million that was invested
in Executive Jet. The complaint
charges that he and others did
not request nor did they receive
board approval for the Executive
Jet investment.

The complaint enumerates in
21 other paragraphs items to jus-
ify their request for rescission.

Paragraph 42 of the complaint
states: "The representations made
on July 2, 1968, by defendant
---- and the other directors
and/or officers proposed for eov-
erage under the subject policies,
that no person proposed for the
insurance was cognizant of any
act, error or omission that he
had reason to suppose might af-
ford valid grounds for any future

claim such as would fall within

the scope of the proposed insur-

ance:

- were false representations

- were material to the risk that

plaintiff's were to assume.

- were known by persons pro-

posed for the insurance to be

false

- were made in bad faith

- materially affected the ac-

ceptance of the risk assumed by

plaintiffs
If the facts.... had been made
known to the plaintiffs in the
proposal they would not have is-
sued the subject policies.”

INn count two of the complaint
for rescission, plaintiffs state that
the facts were withheld with an
intent to deceive plaintiffs by
concealing from them material
matters that, if disclosed, would
have resulted in plaintiffs' refusal
to issue the subject policies.

Assuming that plaintiffs can
prove the charges made, are they
entitled to rescission of the policies
and rescission to all parties to the
policies? INn my judgment under
the more favorably written D&O
policies they must prove that all
directors and all officers knew of
the false representations.

As to the innocent directors and
innocent officers, coverage would
apply in the broader form poli-
cies. Under the Penn Central's
policy form, they have bought a
lawsuit.

On Feb. 17, 1971, certain pres-
ent and former officers of Penn
Central asked for a preliminary
injunction against underwriters at
Lloyd's subscribing to their D&O
policy plus the 16 English insur-
ance carriers on the policy to re-
strain them and their counsel
from proceeding against any of
them in any legal proceeding.

The officers believe that they
have been named as defendants
in numerous lawsuits solely by
virtue of their position as officers
and that they were guilty of no
negligence or wrongdoing on
their part whatsoever. The offic-
ers request'the court to enjoin the
underwriters and the 16 English
insurance companies from pro-
ceeding with any litigation seek-
ing to rescind their D&O insur-
ance policy until they can decide
whether to propose a declaratory

judgment action on the policy.
Had officers

these innocent

been insured under one or more
of the more favorable policies
Continued on page 40



Wis. studies

legislation to
lower car rates

MADISON, Wis.-Stronger
bumpers and insurance rates pro-
portional to an automobile's fra-
gility may be required in Wiscon-
sin as a result of a conference
here before the senate commerce,
labor, taxation, insurance and
banking committees.

No-fault auto insurance, how-
ever, is unlikely to be enacted in
Wisconsin, according to the con-
ference chairman, State Sen. Ger-
ald Lorge, Republican of Bear
Creek. He said there was little
evidence of legislative support
here for the no-fault concept.

The conference, attended by in-
surance men, lawyers, and auto
company representatives, was
called to study possible legislation
to reduce the cost of automobile

insurance.

JAMES KILROY, a Chrysler
Corp. spokesman, urged Wiscon-
sin not to legislate bumper stand-
ards. He said the federal govern-
ment was in the process of estab-
lishing uniform national require-
ments.

A summary of findings by the
Insurance Institute for Highway.
Safety showed that repair cohts
from a five-mile-an-hour, front-
end collision involving 1970
models ranged from a low of $120
on a Volkswagen to a high of $390
on an American Motors Ambassa-
dor. For a five-mile-an-hour,
rear-end collision, the range was
$64 for the VVolkswagen to $325
for a Ford Galaxie.

"All the lawyers in this country
are against no-fault, but not be-
cause they are lawyers," said Ger-
ald T. Hayes, a Milwaukee law-
yer who frequently defends insur-
ance companies in damage suits.
It is "alien to the very principles
that this country was founded on"
to allow a person who caused an
accident to recover damages, Mr.
Hayes said. "We call it the no-
responsibility plan.” -

Mini - met

premiums
taxed

SAN FRANCISCO--The so-
called "mini-met" group insur-
ance programs have been ruled
by California Insurance Commis-
sioner Richards D. Barger as be-
ing subject to premium taxation.

Under the mini-met plans,
group insurance programs pro-
vide for employe claims to be
paid directly from employer's
funds up to a fixed amount and
after that claims are paid by the
insurance company.

The principal purpose of the
program is to reduce the employ-
er's insurance costs by passing
along savings in premium taxes.

"However," Commissioner Bar-
ger ruled this week, "the pre-
mium tax savings depend on
whether the money that the em-
ployer puts into an account to pay
claims is part of a self-insured
program and not subject to pre-
mium tax or whether these de-
posits are so interwoven into the
administration of the entire in-
surance program as to become
premiums."”

The purpose of the original
procedure adopted in 1968 when
Richard Roddis was insurance
commissioner was to approve
policy forms of the Metropolitan

Life Insuraince Co. -

661 was the wettest

8-year-old sailor

vuot *r=la

- on Lake Pontchartrain” ,

"This year, our offices will handle
insurance on 30 shipyar(ls" Tom Avegno says,
"l learned young how vital water is to this city's economy.
Our shipbuilding clients teach that lesson to the whole country.”

Tom Avegno manages Johnson & Higgins' New Orleans office.
There, in the second-largest port of North America, one of his key
assignments is insurance for the builders and repairers of ships. Property
insurance on the equipment, from wrenches to huge cranes, this resurgent
industry needs. Builder's risk insurance on vessels under construction. "A
shipyard is a floating assembly-linei' Tom says. "To do the right insurance
job at dockside, you need to specialize."

What's true in shipbuilding today is true in every other industry,
your own included. Johnson & Higgins has offices in major cities here
and abroad. Call us. We'11 make your insurance work for you.

Johnson & Higgins
the shipbuilding industry's insurance broker
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for the record

A prepaid health plan
for Milwaukee groups

MILWAUKEE, Wis.-Milwau-
kee's first group, prepaid, health
care program will be put into
effect May 1.

Health officials announced that
the Compcare program here would
offer comprehensive health care
for a fixed monthly fee ranging
from $21.90 for individuals to
$57.33 for families.

Participating in the program
will be Northpcint Medical Group
(a corporation of 19 doctors),
Wisconsin Blue Cross, Surgical

St. Mary's Hospital.

A BLUE CROSS official said
that none of the policies provided
by industry are as comprehensive
as Compcare. In addition, he said,
insurance provided by industry
costs between $32 and $75 a
month, depending on coverage.

Patients requiring hospitaliza-
tion under the Compeare pro-
gram will be treated wherever
facilities are available.

Doctors are on salary under

Care (the Blue Shield plan) and prepaid plans, officials explained.

Therefore, the physicians are
paid no more if their patients are
hospitalized than if treatment is
obtained at less cost in a clinic,
they added. A surgeon receives
Nno more income if h€ decides to
operate than if he doesn't.

Officials noted that the federal
government has been encouraging
doctors to form prepaid groups.
The Marshfield (Wis.: Clinic be-
gan enrolling members in its new
prepaid group last week.

At least two other groups, be-
sides Northpoint, are being formed
in Milwaukee.

BLUE CROSS and Blue Shield
will offer Compcare to groups of
100 or more employes as an al-
ternative to conventional health
insurance.

Blue Cross will receive the
monthly premiums fcr Compcare
and pay Northpoint $5.25 per per-
son per month. Blue Cross will pay
the hospital a set amount for each
day a patient is hospitalized and

Postmore profits

withitna engineering's

total attack on losses.

will pay the fees of doctors who
are not members of Northpoint but
are called into a case for consulta-
tion.

Officials said Compcare would
be offered to all major groups of
employes in Milwaukee. About
15,000
enough to assure success, they

subscribers would be
said.

Persons eligible for Medicare
and Medicaid may be accepted
for Compcare after the first six
months or a year of operation,

officials said.

Insurance speculator
convicted of mail fraud

MILWAUKEE, Wis.-Smith F.
Brandom Jr., a Kansas City in-
surance speculator, has been con-
victed by a federal court jury in
Kansas City on a charge of using
the mails to defraud. Sentencing
by Federal Judge William H.
Becker has been deferred pending

a presentence investigation.

Our engineering department
can help you establish a total
loss control program designed
to reduce costs.

Today, ftna has 600 engi-
neering representatives in over
115 key cities, plus its private
laboratory and educational film
facilities, to help you spot and
correct weaknesses. It's a con-
centration of talent, experience
and resources no one else can

offer.

Thoroughness is the key.

Our engineering representa-
tives start with an on-the-scene
survey of youroperations from
manufacturing to distribution
fromindustrialhygienetosafety
training. When they're through,
you'll get recommendations for
a loss control program tailored
to your business.

In an age of consumerism,
we're putting particular empha-
sis on controlling product lia-

bility losses. It's a field where
ftna is a leader. VWhere we can

offer you a comprehensive pro-
gram for your engineering,
manufacturing and marketing
operations. From quality con-
trol to record-keeping. It could
help you avoid a lawsuit. Or
win one.

VWhen you review your prop-
erty and casualty insurance
with yourftna agent or broker,
remember the many ways

ftna engineering can help your
P & L look better.

OUR CONCERN IS PEOPLE

LIFE & CASUALTY

Mr. Brandom, 43, was convicted
in Milwaukee in 1968 in connec-
tion with the financial collapse of
Market Mens Mutual Insurance
Co. He was indicted in 1966 on
charges of mailing false financial
statements to the Wisconsin In-
surance Department and after a
jury trial was fined $11,000 and
placed on probation for four
years by Federal Judge Myron L.
Gordon.

Mr. Brandom was a principal
stockholder and assistant vice
president of Market Mens Man-
agement Agency, the firm which
operated the defunct casualty in-
surance company here.

In the Kansas City base, he was
indicted Jan. 29 on charges of
devising a scheme to mail false
documents and letters between
April 18, 1962 and Nov. 4, 1965.

Government witnesses testified
that false financial statements
were furnished to the Missouri
Division of Insurance by Midwest
Mutual Casualty Co., of which
Mr. Brandom was the principal
stockholder.

Midwest Mutual Casualty was
declared insolvent in November
of 1965 and placed in receiver-
ship. Two government witnesses
testified that they were unable to
collect claims against the insurer.
The policies of 32,000 persons in
10 states were cancelled in the
wake of the Market Mens Mutual

collapse.
$89,279 paid in

freak products suit

LITTLE ROCK, Ark.-The
Ford Motor Co. has been hit for
$89,279 for the destruction of a
house in a freak products liabilitx
Suit.

The suit arose when the home
of Mr. and Mrs. Robert L. Reid
was destroyed by a fire that be-
gan in their Lincoln Continental.
The car caught fire while parked
in the garage attached to the Reid
house; the flames spread to the
residence. The Lincoln had been
purchased April 26, 1967, and had
about 1,800 miles on the odometer
when it caught fire May 29.

Ford's liability has been af-
firmed by the Arkansas supreme
court, which upheld a circuit
court ruling that Ford was liable
for dannages if the approxinnate
cause was a defect in the compa-
ny's product.

W. D. Kramer, manager of cor-
porate insurance for Ford, told
Business Insurance, "We don't
purchase insurance for product
liability on a low level. An $89,-
00O loss is not large enough to
warrant such coverage, although
we do carry product liability
insurance for substantial-size

losses.”

Aetna ups
pension benefits

HARTFORD-Aetna Life &
Casualty, one of Hartford's "big
three" insurance companies, has
modified its employe pension
plan, retroactive to last Jan. 1.
Pension credit can now be earned
faster and benefits are higher-in
some cases as much as 20%
higher.

Retirement benefits are more
generous for employes retiring
before age 65. Early retirement is
still available to employes from
age 50 who have at least 15 years
of service. A new, expanded wid-
ow's annuity has been introduced,
covering widowers as well as
widows of eligible employes over
age 50 who die before retirement.
It provides a lifetime income of
half the normal pension earned at
the time of death. In addition, the
beneficiary is to receive all group
life insurance benefits, rather
than part.

Employes who retired before
1968 began

receiving bigger

Continued on page 42



Work comp covers drug
addiction-in this case

SAN FRANCISCO-Drug ad-
diction has been held by the Cali-
fornia supreme court to be
covered by workmen's compensa-
tion insurance, under certain cir-
curnstances.

The ruling, considered of sig-
nificance to nearly every business
and industry subject to the work-
men's compensation program, has
already prompted considerable
agitation in California.

The court ruled that drug ad-
diction is covered "where it is en-
tirely the result of dependence on
medication prescribed for an in-
dustrial injury.”

THE ADDICTION, the court
decision states, also is partially
compensable with workmen's
compensation insurance benefits
"even where the personality of
the injured worker held a predis-
position to addiction.”

The ruling came in a case in-
volving a secretary who received
compensation and partial perma-
nent disability award for a back
injury who later petitioned to re-
open her claim on the basis that
medication she was given "result-
ed" in her becoming addicted.

The court indicated evidence
had shown that she had taken
doses of the prescribed drugs in
excess of the amounts prescribed
and had also illegally obtained
and taken additional drugs.

The workmen's compensation
appeals board denied her claim
for benefits and she appealed to
the Supreme Court which an-
nulled the WCA action, sending

the case back for further action.

"THERE IS NO evidence," the
Supreme Court ruled, "that the
claimant was addicted to drugs
prior to her injury or prior to the
prescription of drugs to relieve
the effects of the injury.

"The workmen's compensation
referee did not find that she was
Nnot now addicted but found that
she would be considered addicted
in the sense that she was an ha-
bitual user and in need of treat-
Nnnent. ,

"Although the referee was cor-
rect in limiting the employer's
liability to the effects of the
drugs furnished by prescription,”
the high court ruling declared
"such liability extends not only to
situations where those drugs by
themselves would cause addiction
but also to situations where the
prescribed drugs light up or ag-
gravate a pre-existing condition
resulting in disability.

"In short,"” the court said, "the
fact that the most likely cause of

Coffin insects cost

mortuary $45,000

SAN FRANCISCO-Insects
in the casket may end up
costing the VValente-Marini-
Mortuary here and its insur-
ance carrier some $45,000.

That's the sum awarded
by a superior court jury to
Mr. and Mrs. Lawrence Miz-
zaro who sued the mortuary
and the operators of the Ital-
ian Cemetery in nearby
Colma allegeing they had
suffered severe nervous shock
after discovering the caskets
of their entombed relatives
were infested with insects.

A $30,000 general damage
verdict was returned against
both defendants and a $12,000
punitive damage verdict
against the mortuary as well
as a $30,000 punitive damage
verdict against the cemetery.

the addiction is the pre-existing
obvious life long neurotic per-
sonality problems does not serve to
warrant denial of recovery if the
addiction resulted in part from the
prescribed drugs.

"An employer," the court ruled,
"takes the employe as he finds him
at the time of employment. Simi-
larly, the finding that her prob-
lems would have culminated in
addiction even in the absence of
this trauma and the treatment
rendered, do not furnish a basis
for denial of all recovery.

"Even in cases where disability
would follow from the normal
progress of the pre-existing disease,
apportionment is proper where the
industrial injury has contributed to

Annual Safety-Security and

Loss Prevention Issue -- June 7

Ad closing
date: May 25

Major Selling Force to Loss
Prevention Managers & Key

Buying Influences in the na- -

tion's 14,000 leading corpo-

rations.

business insurance

for buyers of employe,
property and liability protection -
pension investments « financial services

thhe disability_"" 1

FIRE EXTINGUISHING SYSTEMS

FIRE & INTRUSION ALARM SYSTEMS
SECURITY PERSONNEL SYSTEMS & SERVICES
2-WAY RADIO & CLOSED CIRCUIT TV SYSTEMS

MAJOR MEDICAL INSURANCE & HEALTH
FACILITIES

SAFETY EDUCATION PROGRAMS & INCENTIVES

If your business is providing any of these products or
services, this }s the one selling opportunity you should
not overlook. Reserve your ad space today!

N.Y. 630 3rd Ave. 212/986-5050

Chicago 740 Rush St. 312/337-5200
L.A. 6404 Wilshire Blvd. 213/651-3710

BUSINESS CAN BE A
TRICKY BUSINESS.

YET NO MATTER HOW COMPLICATED
A MANUFACTURING OPERATION-

IT CAN BE COVERED WITH

THE HOME'S INDUSTRIAL POLICY.

Manufacturers have protection needs that no other business
has. That's why The Home originated the Industrial Policy.
In one contract, with one premium, and agent-you can
select precisely the coverages you want-everything from
property damage to bodily injury, boiler and machinery

to burglary and robbery, business interruption to
workmen's compensation.

The' kind of specialized protection manufacturers
enjoy with an Industrial Policy program is available to
a// businessmen through a wide range of commercial
policies from The Home.

At The Home of Insurance, there are policies designed
for contractors, retailers, wholesalers, farmers, motel
owners, institutions-virtually every segment of
business. They are written individually, to meet the
specific needs of a specific business, and not to
any blanket formula.

Want more information on our Industrial Policy C :
or any of the business policies we offer? Contact
your broker. Or call your local Home agent-
he's in the Yellow Pages.

THE e
HOME

OFINSURANCE

THE HOME INSURANCECOMPANY
59 Maiden Lane, New York, N.Y. 10038
Affiliates: The Home Indemnity Company

City Insurance Company

Federal Life and Casualty Company
Peoples-Home Life Insurance Company 01 Indiana
Seaboard Surety Company
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london line

Losses, higher values preceded
British insurers' marine rate hike

LONDON-Marine underwrit-
ers have hiked their rates on all
types of ships so as to make their
hull business more profitable.
This became effective March 15,
by agreement between Lloyd's
and the marine insurance compa-
nies.

Gilbert V. Bayley, of Lloyd's,
who is chairman of the joint hull
committee, told Business Insur-

"With the huge values already
on risks,«and even larger ones now
in the quotation stage, the capaci-
ty of the market must be en-
larged to provide sufficient cover
for the shipping industry. The
market is moving toward values
of more than $80 million per ship,
and the $100 million ship might
occur in the not-too-distant fu-

ture.

"HULL UNDERWRITING re-
sults for 1968, 1969 and 1970 give
rise to disquiet, and after getting
authoritative figures showing the
worldwide rise in cost of ship
repairs, it is necessary to take
corrective action at this stage.”

New rates are in the region of
10 % higher, and have been
brought in officially by both
Lloyd's and the companies be-
cause of the need for quick ac-
tion. There is speculation that
rates may have to move higher
still before the problem of insur-
ance losses is solved.

Mr. Bayley warned that under-
writers might impose alterations
in their terms on an "as and
when necessary"” basis, instead of
keeping them to an annual re-
view.

Publicity has been given to cas-
ualties to very large vessels, but,
although this has been a d isturb-
ing feature of the market, reme-
dial action is also necessary on
rates for conventional ships.

MARINE INSURERS are also
pressing for greater safety in the
English Channel after a series of
disasters in which foreign ships
were involved.

They face claims of more than
$30 miillion for hull losses, with a

substantial part carried in the
London market. But there are

also claims for marine casualties
in other parts of the world that
threaten to add $40 million to the
existing burden on the marine
market.

Government experts are now
trying to stop further collisions in
the congested sea lanes passing
near the British coast to Eurove-
an ports. They may try to im-
prove the traffic flow and will
certainly press for more effective
control of some sea captains who
are blamed for ignoring warnings
about wrecked ships.

HOPES ARE RISING that the
Suez Canal will be re-opened if
Israeli-Egyptian peace talks make
progress. Smit-Tak Salvage Co.,
Rotterdam, is getting ready to
dredge it and tow away ships
trapped when the canal was
closed by the 1967 war.

A. H. Chester, chairman of
be-
lieves there will be many advan-

Lloyd's Underwriters Assn.,

tages from an insurance point of
view in having the canal opened.
He explained that "it will
shorten the route from the East to
Europe considerably, and that
must obviously be an improve-
ment,But giant tankers will still

have to ic around the Cape
route.”

STEWAR SMITH, worldwide
insurance brcking group, is extend-
ing its interests in France by ae-
quiring a 30% stake in the capital
of. a leading French broking grcup.
The French group is Societe Inter-
continentale D'Assurances Pour le
Commerce et L'Industrie. Roths-
child Freres, the French side of the
Rothschild fnance house, also has

an interest in that company.

<z

Tomorrow, while ycur latest shipment is still on
the high seas, the new government will depreciate the
currency by almost ¢ 1hird. And when that shipment
arrives in a damaged condition, you'll be -he big loser.
Simply because you let your overseas buyer place the

insurance.

Moneydownthedrain. Since the claim payment is
predicatedontheprevc ling rate inyourc-,siomer'scoun-
try, he'll now get only c fra-jion of the orig nal coverage.

ROYAL INSURANCE Group
has pulled back its underwriting
losses in the U.S. from $12.7 mil-
lion in 1969 to $11 million last
year: after including all.- claims
for Hurricane Celia ( amounting to
$9.1 million). It handled $311 mil-
lion in premiums last year, against
$435 million in 1969 Operating
ra:ics were 101.1 for 1970, and
101.9 in 1969.

_— ~ -

TRANSIT SECURITY risks have
been slammed by Lloyd': List, the
authoritative shipping-cum-insur-

ance journal issued by Lloyd's of
Londcn, as creating what it terms
"an international scanda 1.7 It
warns insurers "Cargo ' thefts in
the U.S. from sea, land and air
shoppers have reached a stagger-
ing tctal. The situation is as bad
in London.

;There has been a tendency in
some quarters to believe insur-
ance can solve part of the prob-
lem by rating, deductibles and
security requirements.

"There is a definite limit to
what underwriters can achieve.
What is really required is for
close and more constant attention
to security procedures, beginning
in offices, where vital information
of costly cargies needs to be
made as secure as goods in ware-
houses or in transit.

"There is increasing need to
check credentials of employes and
their associates.

"Overnight parking of vehicles
is in crying n€ed of national and
interna.ional organization, for new

developments in procedures mean
that more people know the specific

movements of valuable loads.
"The government should give a
lead by organizing a meeting of
interested parties, first 'on a na-
tional, later on an international
basis, to attempt to organize pro-
cedures so as to control what is

an international scandal.

"Airports, because of their -

vulnerability, are the obvious sub-
ject for first steps.” ,

Brokers in the Lloyd's market
are taking the view that in 1971
underwriters cannot exist only on
peak and catastrophe risks cover.
They need to be certain of their
"bread and butter” risks.

Michael Adams, chairman of .
Lloyd's Insurance Brokers Assn., -
told members at their annual
meeting: "Unless we as brokers 1
are successful in channeling a
proportion of such business to -

Lloyd's, we may find that under- -
writers will take matters into

their ovwm hamnds_" -

)5 23*122**t= f

Worse yet, you'll get only a fraction of the original price.

Cn the other hand, if you'd placed that insurance
with an American firm, your loss would have been paid
in American dollars. In full. That way, you could have
immediately replaced the shipment. And neither you

nor your customer would have suffered.

The problems keep multiplying. Currency depreci-' a
ation is only one of the problems of placing your cargo ,
insurance overseas. Should anything happen, most of -
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Jungle Aviation obtained insurance
in spite of risks in primitive lands - -

WAXHAW, N C -There is a ization devoted to translating the Co,our brokers in Atlanta They —
corporation based in this tiny vil- Bible into the unwritten lang- handle our coverage for public
lage that sends its employes off uages of primitive people all over liability, property damage and 67
into some of the roughest terrain the world Iiability for passengers in the :
in the world to perform highly The employes are pilots for the planes The hulls of the aircraft ”
dangerous tasks The employes fii m's fleet of 30 aircraft They are self-insured "
receive no salary or standard em- are missionaries as well as pilots He pointed out that since the '-- o4t
ploye benefits They come into and fly from bases in South Company is totally non-profit, - -
direct contact with the last ves- America, Central America, New "we pay a minimal amount in . _
tiges of primitive people on earth Gumea, Nepal and the Philip- premiums and deductibles We | ¢
and try to sell an intangible pines From these bases, the pi- have $25,000 to $50,000 liability ™ -
product to unreceptive, some- lots and radio men keep other limits "
times hostile, customers And, to missionaries supplied with provi- Most of the firm's aircraft are | el e s Al TTAK T A

the amazement of some, both the sionsi medical aid and \general small Hello Couriers, single en- The runway made from rock crushed by these New Guinea natives will
company and the tools it uses are contact with the outside world gine, short takeoff and landing be much more sophisticated than most used by Jungle Aviation and
;]glanes, specially equipped for Radio Service Inc Ljability insurance on the group's flights, all of which

The corporation is Jungle HAROLD GOODALL ., execu- makeshift Ia_ndlngv_strlps and rug- are into rough terrain, is for $25,000 to $50,000 The amount is minimal
Aviation and Radio Service Inc, tive director of JAARS, ex- ged terrain sefvice' They have to because the company is non-profit

the communications and trans- plained the company's insurance be JAARS pilots fly en average

portation arm of Wycliffe Bible program "Our liability insur- of 40 to 50 hours a month, some- or cliffs at each end They use pilots and Jungle checkpoints,
Translators Wycliffe IS an inde- ance," he sa.d, "is placed in the times landing on strips less than few electronic navigational aids, such as rivers, to see them
pendent, church-supported organ- London market through Parker & 600 feet long with rivers, Jungle relying mainly on their skill as through.

"But we take no foolhardy
risks,"” Mr Goodall said The
company allows no night flying
- ® and instrument flying is strictly

”””” prohibited The company has
been in operation since 1948 and

2- -J:

q-5 v
4. "there have been no serious inci-
dents Surely there are risks in-

volved and not only in the flying
Some natives, who are not aware

. <C N T e | .') .E..... of your purpose, could give you
' %E-&;&;-J%YW- 5'" trouble Also, we lost two men in
= e y = Vietnam, but not in connection

with the missionary work "

THE JAARS pilots fly under

s *-n _]*fl -_ what must _b_e considered .night—
-- - mare conditions and receive no
salary from the company "They

o are responsible for their own

/- support Most of them receive
their support from either their

familles or their church, or both "

He noted that "they are

oo oo s covered by a group hospitaliza-
. C«.: SYS_: . I*_ tion fund, however, which every-

,,,,,,,,,,,,, - . one pays into " Aside from that,

ETNETN o MO SEEE LU, v A iV

benefits are not spelled out in so

/*:8fZ33:2 +5:.Sii:3ii:..E:E:Eiic..E:[Eri2z o e oSS - oot
) ' S5SII,3IIEEEICE[EF2 ' 2/0:2:22. many words," Mr Goodall said
.TUN/N: % #ti "You could not equate them with
. ilim - those offered by business Our
:unpbutiluse:Y:.2. : 24 Db . "

people deriv theikljﬁaino enefit(s

9.KINWd#24:::, Just from doing this

. H f ; H .. Many of our pilots have received

. ..ssiffs::fisss#ssess#Ss#ssiffsis#Ys::s-as- 1."...1 1 |||#1#b8 Iucrativye offelPs to fly for busi-
o ...::%::3:... y ness firms, but they won't take

""""""" them This kind of Job is too
dangerous for any amount of

money. But they'll do It for us,

wor

without pay, because they believe
in what we're doing "

Mr Goodall felt that the main
reason for the company's un-
blemished safety record is the
high quality of pilot training and
aircraft maintenance To become
a JAARS pilot, an applicant must
“have a commercial pilot's license
with 300 hours of flying time
with instruction or 400 hours If
he learmed on his own He must
also have an airframe and pow-
er-plant mechanic's license He
must pass a physical and, of

- - course, have a thorough working
knowledge of the Bible "

Mr Goodall described the
training of a pilot after he is
accepted "It iS basically in three

- = stages,” he said "First, he attends
linguistics school at the Universi-
ty of Oklahoma He also logs
some 14 hours of flying time with

one of our instructors

TTHE NEXT STAGE is a

,.the others can be equally devastating For instance, you surance, you also control your own destiny. At MOAC, three-month stay in southern
. ' g . Mexico where he learns to sur-

have no guarantee thatthe propercoverage will actually we've been writing cargo insurance for years But the vive in the wilds After that, he
be placed on your shipment You may never know if your thing to remember is this. Because we write that insur- comes to Waxhaw for technical
cargo is insured from warehouse to warehouse-or if ance right here, you always know where you stand and _“a‘::f‘g’ta '°t_‘ of It Ee‘r;‘gfls?ecff’"

. . . 1Zze nstruction In us ying

the Insurance attaches someplace else And even if you whatyou havecom,ng. For more informat,on, writeMan- After his training cycle is conn-
can buy an "all-risks" policy, it's possible that it won't ager of Marketing Services, Marine Office . Appleton pleted, a JAARS plIOt IS assigned

to a country to work in He will

mean the sameoverthereas itdoes ove.r here & Cox Corporation, 123 William Street, New spend four years there before ro-
Someone to depend on. The key IS con- York, New York 10038. Aviation insurance turning to the U S for a one-year

trol For when you control your own cargo in- through Associated Aviation Underwriters furlough. .
Continued on page 24

Marine Office . Appleton & Cox Corp.
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Those 'conservative' life companies
take a shot at sophisticated benefits

BOSTON-Life insurance men,
especially life insurance men
from Boston, were never ones to
take a gamble. But now they're
finding themselves at the roulette
tables, listening to talk of ex-
panded group financial services
that provide investment counsel-
ling for mutual funds and stocks
in addition to plain old fashioned
life and health coverage. The
stock market? Incredible. But,
shocking or not, they're being
forced to pick up the dice and
throw.

"For the last 120 years we've
been hearing that stocks and mu-
tual funds were bad, bad, bad,"”
said a group sales manager at
New England Mutual Life Insur-
ance Co. "According to estab-

lished life insurance religion they

were a big no-no. Too risky. Un-
sound. But now, we're being
forced into a complete turn
around. Several companies, in-
cluding us, are offering mutual
fund investment programs on an
individual basis and now there is
talk of offering investment pro-
grams on group basis. In fact,
that's one of the hottest issues of
discussion around here.”

He said it was necessary to
keep up with the trend toward
more sophisticated employe bene-
fits, but that his company wasn't
jumping into it.

"We're sort of in a waiting pe-
riod right now, trying to figure
out which way to go,” he said.
"You know, when you've been
thinking one way for so long it's
sometimes a little hard to shake

loose intc new territory. But |
think personally, that group mu-
tual funds are definitely coming

into the picture.”

A SPOKESMAN at Massachu-
setts Mutual Life Insurance Co.
also said his company s group
services would be expanding, but
was not sure what form they
would take. At present the com-
pany's plan allows for the policy-
holder to place a percentage of
his premium into his employer 's
investment funds with a portion
going intc an equites portfolio
and the rest into general invest-
ment.

"l think. in the future we’ll be
leaning more heavily on the area
of equity investments,"” he said.

"They are more profitable to the

If only you had
AFC(Ys extra line

of cred

It.

salesman than mutual funds.”

A Massachusetts General Life
Insurance Co. group underwriter
felt that the industry was lending
a keener ear to public demands.

"Let's face it, the old life in-
surance company image just isn't
very glamorous to most people,”
he said. Investments turn them
on, so we're giving them invest-

ments.”

HE EXPLAINED that his com-
pany offers a "Systems Five Pro-

gram,” which takes $5 out of an
employe's weekly pay, investing
half the money in a life policy
and the other half in the Dreyfus
Fund.

"The beauty of our system is
that it's simple and that we deal
with small companies,"” he point-
ed out. "Most insurance compa-
nies only want to deal with large
firms in a mutual funds program.
Also, with our plan, the employe
can remain in it even if he leaves
the company.”

Massachusetts General, an

Then you wouid dt

have to
all that

tie up
cash

for insurance
premiums.

Borrow the p-emiums from Afco. (You'll love our low

interest rates.) Pay us monthly or quarterly, out of current

income. You don't need a compensating bank balance,

you don't need to disturb your other lines of credit.

And we're sure you'll be able to think up a way o; using

that extra working capital. Ask your insurance agent

or broker about Afco. Now.

NEW YORK: 108 JOHN STREET, NEW YORK 10038

ATLANTA BALTIMORE

KANSAS CITY
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BOSTON
COLUMBUS, O. E,AST ORANGE HEMPSTEAD, N. Y
LOS ANGELES

SAN FRANCISCO

CHICAGO

MIAMI

SEATTLE

eight-year-old firm, has offered
it's investment plan for only a
few years.

"We are considering expansion
of our group financial services,"”
he said. "But to what and how

far, we don't know yet."

A GROUP LIFEmanagerat
Boston Mutual Insurance Co. said
that his firm offered a unique
family funding program as well
as two mutual fund plans.

"Under family funding, a per-
centage of the employe's income
is taken out and invested in life
insurance, mutual funds and
used as collateral for loans for
family expenses,"” he explained.

He also pointed out that life
companies have had to make
some image changes.

TOut in the western states
there is a trend toward one-stop
shopping,” he said. "A guy goes
iNnto the bank or to his stock
broker and says, 'Here's $10,000.
I want insurance, mutual funds,
stocks, bonds. Good-bye.' | think
this trend will catch on more and
more in the East. It will be im-
portant for insurance companies
to keep up with it. Like it or not,
they will have to expand their
services. People expect more
than the old life and health song
and if they don't get it, they'll
take their business someplace

Jungle...

Continued from page 23

Mr. Goodall commented that
the pilots come to JAARS "from
all over. Many of them come
from Bible schools, mainly the
Moody Bible Institute, and some
come from the military. They
hear about us through contacts
with our people and then we
keep in touch with them, some-
times for up to five years."”

JAARS missionary-pilots es-
tablish contact with tribes deep
in jungles by mounting loud-
speakers to the aircraft's wings
and speaking to the tribesmen in
their own language while circling
the area. The languages are
learned "usually from a tribes-
man who has fled the tribe. We
find them and slowly learn their
language,"” Mr. Goodall noted.
This method was used in contact-
ing the Mayoruna tribe of Peru.
The Mayorunas were so isolated
that for years they were thought
to be only a legend.

The same technique was used
in establishing relations with the
fierce Auca tribe in Ecuador. The
Aucas are a headhunting tribe
that became famous 12 years ago
when they killed five mission-
airies. Their lauguage has since
been taught to Wycliffe transla-
tors, who, in turn, have trans-
lated the Bible into Aucan. Mis-
sionaries now live with the tribe
and have taught the Bible's
words and meaning to some of
the individuals who participated
im the k<illimngs . 1

Expands service

Benefacts Inc., aBaltimore
subsidiary of Alexander & Alex-
ander Inc., that provides employe
benefit communication print-out
forms, has expanded its service
to employers with fewer than 500
employes. The firm, which says it
is now providing Benefacts re-
ports to employes at "several
hundred larger companies,” will
break benefits down under read-
ings ("Your Security Today,"
"Your Security Tomorrow" and
the "Value of Your Benefits")
along with a message from man-
agement on the benefit program
on simple, declarative computer
print-out sheets.



Reverse liberation?

Benefits increased with

husbands kept in mind

HARTFORD-Women employes
at Travelers Insurance Cos., for
the first time in the companies’
history, are now able to insure
their husbands as dependents un-
der the Travelers group health
insurance plan.

A Travelers spokesman told
Business Insurance that women
employes can now also sign up
for the first time under a "switch
back"” plan, which will pay their
medical maternity costs if they
are not covered under another
policy.

Moreover, husbands of women
employes will now be entitled to
"widower's benefits," a portion of
their wives' pensions if their
wives die before them.

The spokesman added that the
new plan will probably benefit
the youngest and oldest employes
most since these are the ones
most likely to be breadwinners.
The young women enrolling in
the plan are normally working to
send their husbands through col-

lege, while the older women
work while husbands are retired.

NOW, FOR $6 a month, these
women will be able to get medi-
cal and surgical insurance for
husbands and any dependent chil-
dren with $50,000 limits. Travelers
male employes have been able to
cover their wives in this manner
for some time now.

The widower's benefit is a
switch on the long-standing
"widow's benefit," which gave a
widow part of her husband's
monthly pension to help maintain
a home and support their chil-
dren. Henceforth, a widower wiill
have the right to some of his
wife's pension to be used, presum-

L/oyd's sought

to cover

moving rock

SAN FRANCISCO-Insurance
coverage from Lloyd's of London
is being sought by the Guy W.
Atkinson Co. here before it begins
an effort to learn -why a rock
section of Telegraph Hill is mov-
ing.

City engineer Robert Levy said
that if "the premium rate should
be too costly” he will ask the
board of supervisors to approve
an emergency measure under
which the city would assume lia-
bility.

Occupants of a $300,000 four-
flat building at 266 Lombard St.,
perched perilously on top of the
rock slide, have moved out under
orders from Alfred Goldberg,
chief of building inspection. Mr.
Goldberg said the building is in
danger of toppling over a 200-foot
precipice if the rock movement
continues its present accelerating
pace.

Mr. Goldberg said the building
is riding on "perhaps 120,000 tons
of rock"” and a massive rock slide
"could come suddenly and without
warning, although homes and
apartment buildings below would
probably receive no more than a
sharp j olt."

Tha Atkinson company is one
of two contractors hired by San
Francisco to determine the "why
and the where of the slippage.”
Both firms have refused to begin
drilling tests until "some kind of
insurance can be obtained to pro-
tect us against the severe risks
im~rsrcol~~ved o7

ably, to hire a housekeeper and
compensate him for incorne loss.

Under the third :hange, mar-
ried women will be able to apply
for maternity ben<€fits if hus-
bands do not have policies cover-
ing costs of health care for child-
birth. Although male employes at
Travelers have long been at le to
extend maternity benefits to wives,
women employes received nc ma-
ternity benefits.

Only married women can sign
up for maternity benefits. Single
women are not eligible. But any

single woman who already had-

dependent children can cover
them under the Travelers group
health policy. -

Hownotto

cookyour
corporate

goose.

appraisals by

Keep an updated appraisal handy.
In case of fire, it could keep you
in business. And provide the basis
for a fast, fair settlement. Write for
"Settling Losses Before They Occur".'
Marshall and Stevens Incorporated,
Dept. K2,1645 Beverly Blvd.,

Los Angeles, California 90026.

Marshall and Stevens Pufessiona-apprisatserviceds

ces In principal cities.

A UNIONAMERICA COMPANY

Securltyblanket

-59 * |

**Jumbojets.
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A custom-made foam blanket. From Grinnell.

Exactly the fire protector you need if you're
going to have two $20,000,000 Douglas DC-10

jets in a huge new twin-bay hangar. Like United Air

Lines at O'Hare Airport in Chicago.

When tested, it took less than 2 minutes for our
foamblanket to cover 61,000 sq. ft. In all, Grinnell
provided 20 foam/water sprinkler systems (or
2,292 open deluge heads) to protect 172,560 sq. ft.

of hangar space.
Wifh millions of dollars at stake, we leave

nothing to chance.

So if you've got a fire protection problem (jumbo

orsmall), we've got the wet blanket foryou.

* @ GRINNELE

Write: Grinnell, 260 West Exchange St., Providence, A.1. 02901

» f W.bi. |

Drawing courtesy ot Albert Kahn Associates, Detroit
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Gi/es on the /aw

Goodyear ruled not liable in suit
brought over Nancy Sinatra song

By JOHN W. GILES
Attorney at law

WASHINGTON-Y o u may
have heard of Nancy Sinatra and
her song "These boots are made
for walkin.” The song became
popular and Goodyear Tire &
Rubber Co. decided to use the
phrase "wide boots" as a descrip-
tive term for tires. As part of its
advertising based on the theme of

"wide boots," a number of radio
and television commercials con-
taining the music and revised lyr-
ics from the song were produced
and exhibited with the permission
of the copyright owner. These
commercials included the voice of

IS everyonffs business.

a female singer who was nct
shown or identified by narre.

What annoyed Miss SEnatra
was the fact that the girl who di i
part of the song, she claimed, de-
liberately imitated her voice ar.1
style. She also claimed that the
physical appearance and dress z-if
the girls on - the commericals utf-
lized her mannerisms and di ess
and that Goodyear was try_nE 1,0
deceive the public into thinking
that Miss Sinatra was a part of
the commercial. Miss Sinatr a
wanted punitive damages. Bit she
did not get anything.

She based her claim on -infair
competition. The court of api*als
said "An examination of the cas.s

defided under the statute (re un-
fair competition) immediately dis-
closed an obvious distinction on
the facts between this case and
the great mass of unfair competi-
fion cases. There is no competi-
lion between Nancy Sinatra and
the Goodyear Tire Co. Mi.s Sina-
ra is not in the tire business and
Goodyear is not selling phono-
graph records. There is no pass-
_ng off of Miss Sinatra's products
as its own either by simulation of
name, slogan, device or other un-
fair trade practice.” (CA 9. Sinatra
v. Goodvear Tire Co. 1120/7C.)

WHAT DOES THE exclusion-

Air pollution

Helping you c

Air pollution is a

worldwide

menace that must be dealt

with now. Yet, many
industries don't have the

people or know-how to deal
with it effectively. The

National Loss Control

Service Corporation does.

NATLSCO, asubsidiaryof
Kemperco, has the
experienced people, and
the facilities, to analyze
airpollution problems.

Ourair pollution laboratory wa
designed for justthis purpose.
Having analyzed your problem,
NATLSCO consultants can assist
you in developing control systems
appropriate to your needs.
NATLSCO offers these air
pollution control services on an
independent contract basis,
along with many other loss
control engineering services,
including industrial hygiene, fire
protection, safety and accident
control, safety and claims

service to self-insurers, and more.

For details, write Walter White,
Senior Vice President, Kemper
Insurance, 4750 Sheridan Road,
Chicago, lllinois 60640.

ary clause "excludes property
damage coverage for any goods
sold, handled or distributed by
the insured, or work completed
by or for the named insured, out
of which the accident arises,”
mean? Let a recent California
case explain it.

A boat company was selling
pleasure boats. When a purchaser
contracted to buy a boat, the in-
sured would spend anywhere from
one to four weeks readying the
boat for delivery to the purchaser.
Often this procedure would include
alterations or additions to the
boat to satisfy the requirements
of the particular purchaser.

A purchaser contracted to pur-
chase a new boat from the in-
sured. The boat did not contain a
hot water heater and the pur-
chaser requested that one be in-
stalled. This the insured did, it
requiring alterations of the inte-
rior to install the heater. The boat
was then delivered to the pur-
chaser and one week later the hot

i €f8

_- =

rol it iIs ours.

Iv- KEMPER

INSURANCE.

National Less Ccrtrol

Service Corporation

water heater exploded, complete-
ly destroying the boat.

Not to complicate this for you,
does the exclusionary clause here
defeat recovery on the loss of the
entire boat or just the loss of the
hot water heater? This case says
that the loss of the boat must be
paid but not the value of the hot
water heater. After reviewing the
authorities, the court said that the
exclusion clause here involved is
reasonably susceptible of the in-
terpretation that the electric hot
water heater was the product out
of which the occurrence arose.
This is an important case and
contains a review of the authori-
ties in California. (Owens Pacific
Marine, Inc. v. Insurance Co. of
N.A. and Home Insurance Co.
Court of Appeal, Second District,
Div. |I. Nov. 4, 1970, 90 Cal. Rep.
826.)

DRUG MANUFACTURERS face
a double responsibility of warning
concerning drugs. Here it was
held that the "detail men"” did not
adequately warn the physician of
the dangers of the drug, even
though the package contained a
warning.

Here the death of a child re-
sulted from the use of chloromy-
cetin. The drug was first pre-
scribed for a condition known as
"acute catarrhal rhinopharmygo
tonsilitis." Another physician au-
thorized the renewal of the pre-
scription without examining the
child. The mother administered
the drug without specifically fol-
lowing the directions on the bot-
tle. The child, when brought back
to the original pediatrician was
found frorn

suffering aplastic

anemia resulting from chloromy-
cetin administration.

The child died a few months
later. The packages of the drug
contained a definite warning. The
court found, on appeal, that the
pediatrician had not been ade-
quately warned by the "detail
men" in 1960 and prior thereto, as
to the possible association of
aplastic anemia with chloromyce-
tin. The jury so found. Judgment
was against the manufacturer.
(Pa. Sup. Ct.-Incollingo v. Ewing
-1/25/71.)

WHEN A RETIREMENT plan
provided that interest of each
participant became vested in him
after 10 years of participation, a
participant, upon resigning his
employment, could not have his
interest in the plan terminated
except for fraud, dishonesty or
other act materially inimical to
the interests of the company and
participant's subsequent employ-
ment by a competitor of his origi-
nal employer was not sufficient
justification to terminate his in-
terest in the plan. (Siegel v. First
Perm. Banking & Trust Co.-248
Fed. Supp. 249.)

IN COMPUTING benefits un-
der a retirement plan to which
employes made no contribution, it
is proper to compute benefits
upon average regular salary of
employe, exclusive of bonuses,
and also to deduct Social Security
benefits from any amounts other-
wise payable to employes. (Need—
ham v. American Bankers Asm,
288 Fed. 2Nnd a425.) -

Laws to foil hiiackers

Britain plans to introduce new
laws later this year to deter air-
craft hij ackers. Anthony Royle, of
the foreign affairs ministry, has
told Parliament this will be done
as soon as legislative time per-
mits. He hopes that severe penal-
ties will be imposed for hijackers
and that there will be proper fa-
cilities to prosecute and extradite
them from other countries through-
out the world.
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New Bahamas act drove out suitcase Insurers

NASSAU, Bahamas--The Ba-
hamas government, which is
making a determined effort to rid
the country of fraudulent insur-
ance firms, expects to complete
the licensing of all bona fide
companies by the end of May.

Under terms of the new insur-
ance act brought into force last
year, all insurance companies,
agents, salesmen and brokers
doing business here must be ap-
proved by the government.

Since the Nov. 30, 1970, dead-
line each of the 108 applicant
companies has been scrutinized
"detail by detail” by the registrar
of insurance companies to guar-
antee that those granted a license
meet the minimum capital re-
quirements of the act and are
solid and financially solvent.

BESIDES THE company appli-
cations, 32 agents or agencies rep-
resenting insurance companies, 14
brokers and 430 insurance sales-
men have also asked for licenses.

"The function of the insurance
department is to provide the
public with information that will
enable it to assess the stability
and integrity of a particular in-
surance company,"”" said Charles
A. Donaldson, registrar. The in-
suring public, he pointed out,
needs to be made aware that the
Bahamas now has a supervising
authority over insurance compa-
.nies operating in the country.

"In the past there was no way
of finding out if an insurance
company was reputable, but when
licenses are finally issued in May,
the public need have no qualms
about dealing with those compa-
nies deemed to be highly reput-
able by the department.

"They will also have every
right to ask an insurance sales-
man to produce identification
showing that he is associated with
a licensed insurance company,"”
Mr. Donaldson said. "If there is
any doubt about a particular
company or salesman, the insur-
ance department will be happy to
provide the pertinent informa-

tion.”

THE GOVERNMENT'S inten-
tion is to rid the Bahamas of
those "suitcase" operations whose
questionable activities over the
past 10 years have earned the is-
lands a black eye in the insur-
ance field.

When the insurance act went
into effect in June, 1970, 503 in-
surance companies were listed in
the registry of records office. Of
that number, 38 voluntarily ter-
minated their business because,
for various reasons, they did not
wish to comply with the act.

Forty-one other companies ei-
ther changed their names or de-
leted the word "insurance” from
their names and an additional 152
insurance companies were struck
from the registry because of
non-compliance with the insur-

Drexler elected

Fred Drexler, chairman and
chief executive of Industrial In-
demnity Co., San Francisco, has
been elected to a two-year ternn as
president of the California Work-
men's Compensation Institute. In-
surer members of the institute
write 70% of the California work-
men's compensation premium vol-
ume. Other officers are: Frank E.
Raab, Pacific Employers Insurance
Co.; Milton M. Thornton, Cypress
Insurance Co.; and R. A. Young,
State Compensation Insurance
Fund, all vps. Richard C. Carnig-
lia, Fireman's Fund American In-
surance Co.,is secretary-treasurer.

ance act.

From a preliminary look at the
standards of the remaining 108
companies that have submitted
applications, Mr. Donaldson is
confident that the majority of
them will be able to comply with
the requirements of the insurance
act. "Many of these local compa-
nies belong to foreign organiza-
tions whose requirements for
membership are much steeper
than those established under our

act," he said.

RESTRAINING orders have,
however, been issued for two 10-
cal companies. These are under
investigation and while the orders
present them from soliciting any
new business, they are allowed to
continue to service their present
customers.

The names of these firms will

be released when the depart-
ment's investigations are com-
plete, at which time a full report
will be made to the public.

The insurance department is
also empowered by the act to in-
vestigate the qualifications of in-
surance salesmen. "In many in-
stances salesmen feel that their
knowledge of insurance is suffi-
cient for them to continue selling
insurance once they have com-
pleted the basic training program
of their particular companies,”
Mr. Donaldson noted.

"The new legislation provides
that any person doing insurance
business in the Bahamas must
prove to the registrar that he has
adequate knowledge to give prop-
er service to the public, which
may mean that he will be re-
quired to pass the examination by
the department.”™ -

British-American Insurance Co. Ltd. was the first insurer certified under
the Bahamas' year-old insurance act. Charles A. Donaldson, registrar,
(right) presented the certificate to Jack Bradley, vp.

*utomatic" Sprinkler
Inspection and Maintenance

Service

protects your investment

INn future profits

Already have an automatic sprinkler system? Great. You've
invested in the best fire protection money can buy.*

You made the investment - an intelligent decision - to protect

your people, facilities and inventory.

But what are you doing to protect your investment?

To protect your protection system? To realize maximum insurance

savings? We have the service that answers your needs.

"Automatic" Sprinkler Inspection and Maintenance Service

is designed to keep your system's effectiveness as close to 100% as
humanly possible. As a world leader in fire protection, we offer a
full range of services, including system inspection, maintenance,

upgrading, redesign and installation.

For complete information, send for our free brochure:

"Automatic" Sprinkler Inspection and Maintenance Service.

Call or write Mr. R. L. Pardee, Manager of Marketing Services,

"Automatic" Sprinkler Corporation of America, Box 180,
Cleveland, Ohio 44147. (216) 526-9900.

*The National Fire Protection Association rates automatic sprinkler systems

with a 96.2%
that ". . . above all, sprinkler systems must be maintained in good

operating condition.”

(Fire Journal July 1970, Vol. 64, No. 4)

I 17.—- ZIn £" -Lj..1 b..

CORPORATION ANMERICA
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satisfactory performance record since 1925. It also points out



Insurance is elC

Consolidated knows how you feel. We think in-
surance is hell, too. And there isn't very much
we can say in an ad to make it any easier.

Mind-boggling questions like "Do | have the
right kind? The wrong kind? Enough? Toomuch?
Too little? Says who?" are going to be mind-
bogglers no matter what we say.

But this much we can offer here in the way
of reassurance:

We're the kind of insurance company who
recognizes the fact that you and your business
are unlikeanyother businessman and business
in the world.

Which makes us one of the few insurance

companies willing to stick up its nose at pre
fabricated insurance plans.

Because we customize your policy for your -

business-and your business alone-you, your
agent and our underwriters know that you're

adequately covered. And, what's more, that you
can afford to pay for it.

How can we go to these lengths without
charging you an arm and a leg? Simple.

We don't throw away your premiums on
fraudulent claims and jacked-up losses.

And we work harder than hell to prevent
claims and losses.

Which is why insurance can be hell for an
insurance company like us that works hard at
doing it right.

But you know, after more than 40 years in

the business, we just don't know how to do any-
thing else.

Ask your agent and broker how we're doing.

Consolidated Insurance Companies
345 Adams Street, Brooklyn, New York 11201

When you need a company. Not just a policy.
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Accounts receivable:

Definition and risk solution

by William H. Rodda, President,
Marine insurance Handbook inc.,
Chicago, ill.

i
Q
[

William H. Rodda

ccoupts receivable fram.custamersJep:

sets of retailers and wholesalers as well as
many monufacturers and service organiza-
tions. It is only the strictly cash-and-carry
merchant who does not have assets tied up
in accounts receivable. Destruction of the
records of these receivables is a serious

blow to many merchants every year. Few

Getting th

by Bion H. Francis,
Manager of Benefits Planning,
Colt Industries, New York. N. Y.

Bion H. Francis

'Charge slips that are to be sent to another organization

for coUection are not accounts receivabt.’

customers would pay their accounts with-
out an invoice from the merchant.

Fire insurance, as ordinarily written for
mercantile establishments, covers only the
physical destruction of property. The stan-
dard fire insurance policy says, "This poli-
cy does not cover accounts, bills, currency,
deeds, evidences of debt, money or securi-

ties." Extensions of fire insurance as corn-
monly written provide that books of ac-
count are covered only for the cost of
replacing the books with blank books. The
insurance does not cover the information

that has been entered in the books.

Safes for record keeping and duplication
of records are not complete safeguards for
accounts receivable. Records are subject to
destruction during working hours when
they must be outside the protection of a
safe. A sudden emergency would find em-
ployes scurrying for exits in order to save
their lives, while the records would proba-
bly be left to the mercy of the impending
peril. Accounts receivable insurance covers
the amounts that the insured is unable to
collect from customers because of the de-
struction of his records. It also covers cer-

tain extra expenses such as interest charges

on a loan that rnay be needed because of
impaired collections, abnormal collection ex-
penses, and expenses incurred in re-estab-
lishing the records.

CREDIT CARD CHARGE slips that
have been signed by customers and that
are to be sent to another organization for
collection are not accounts receivable as
contemplated by accounts receivable in-
surance. This is a common misunderstand-
ing. Credit card charge slips in the hands
of the merchant are not obligaties to be
met directly between the merchant and
the customer. They are not accounts re-
ceivable from the customer to the mer-:
chant. These slips are in the nature of-
securities. The proper insurance for the
merchant, the restaurant or gasoline sta-
tion operator for credit slips is a broad
form money and .securities policy. This
distinction is made in order to clarify the
difference between credit card charge
slips, which are passed on to another or-
ganization for collection, and the direct
accounts receivable of the merchant, which

are due to him from his customers.

The credit card charge slips do become

e most benefit

'The four-day week is not so much a shorter work week as a

more efficient arrangement to provide more leisure time.’'

This is the fourth of a series of eight
thoughtful columns by Bion Francis on
the subject of retirement, which he dis-
sects into a series of provocative questions
for the emplove, the employer, society

- and, most of all, for those responsible for

planning emplove benefits programs and

compensation schedules.

?;et,ea six-2ytlkaandafon-

day week. How mueh further could this be
carried? Is a four-day week practicable?
A three-day week? Could we have a
shorter work week and maintain, or im-
prove, our standard of living?

There have been several articles re-
cently on this. (See Business Insurance, Feb.
1.) The Wall Street Journal ran one (Oct.
15, 1970) that included a prediction that
the four-day week will sweep the country.

About 40 corporations with approximately
7,000 employes already have a four-day
week.

The change to a four-day week does not
necessarily mean a decrease in the work
week. If, as the article states, the average
work week is now 37.3 hours, a change to
four nine-hour days does not reduce the
work week greatly. However, commuting
time is reduced and time available for
personal use is increased. Accordingly, the
four-day week is not so much a shorter
work week as a more efficient arrange-
ment of the work week to provide more
leisure time for employes. A true decrease
in the work week should reduce the hours

of work significantly. Is this possible?

ONE IMMEDIATE possibility was sug-
gested in my March 29 column. If educa-
tion and improved medical techniques are
used to lengthen the working life span,

accounts receivable when they reach the
sponsoring organizaticn (the oil company,
the bank sponsoring a credit card system,
or some organization like American Ex-
press). These organizations may need ac-
counts receivable insurance, depending
upon their spread of risk, their methods of
handling accounts receivable records and
the susceptibility of their records to de-
struction.

The losses that are covered by the ac-
counts receivable insurance are divided
into four parts under the title "Subject of
Insurance.” The first is: "All sums due the
insured from customers, provided the in-
sured is unable to effect collection thereof
as the direct result of loss of or damage to
records of accounts receivable.” There
must be a damage or destruction of rec-
ords as a result of a peril or risk. Book-
keeping or billing errors are specifically
excluded from coverage.

The second coverage section applies to
"interest charges on any loan to offset
impaired collections pending repayment of
such sums made uncollectible by such loss
or damage.” The merchant may have to
borrow money to maintain his cash posi-
tion, and the insurance covers the interest
charges on such a loan until such time as
the insurance payment reimburses him.

Third is: "Collection expense in excess
of normal collection cost and made neces-
sary because of such loss or damage.” Here
again the coverage & tied to the actual des-
truction or damage to the records.

THE FOURTH PORTION of the coverage
includes "other expenses, when reasonably
incurred by the insured in re-establishing
records of accounts receivable following
such loss or damage."” The expense of
re-establishing the records can be consid-
erable. The word "reasonable” in this
clause would be interpreted in the light of
the cost in relation to the arnount by
which the insurance company's loss would

Continued on following page

one-fourth of the worker's present work
time could be freed for the educational
activities that would make this possible.
This in itself would make available one
day a week for education. And this im-
proved education, in turn, should increase
productivity and bring about a further
shortening of the work week.

Let us look at some figures. In prepar-
ing this study, | used material from the
book "The Year 2000, a Framework for
Speculation” by Kahn and Wiener of the
Hudson Institute. The following is certain-
ly speculation.

I am presenting a model to show the
leisure that could be created by the year
2000 if our increasing productivity is used
for this purpose. | do not say that this is
the best, or most probable, or even the
most productive option available to us. It
is simply one of many possibilities.

The Kahn and Wiener book presented
on page 124 the following estimate of the
increase in Gross National Product:

Low increase. 2.5% a man-hour yearly

High increase: 4% per man-hour yearly
Both these estimates are low if we change
to an economy in which education is con-
tinued for life to ward off obsolescence of
the working force. But let us forget for the
moment the increase in productivity that
will result from education and use only
the "high" rate of 4%. This is a rate that
may be within our grasp even without
changes in our educational systems.

THE ESTIMATE of GNP prepared by
Kahn and Wiener for 1967 was based on
assumptions that the work force included
approximately 74 million people;.that they
worked approximately 2000 hours a year;
that the GNP was approximately $5.20 per

Continued on following page



perspective

Accounts

Continued from preceding page

be reduced Obviously it would not cover
expenses in excess of the amount by
which the loss was reduced It would not
cover the re-establishment of promotional
records that are not related to the collec-
tion of accounts receivable.
The accounts receivable policy also pro-
tects the accounts receivable records while
being removed to and while at a place of
safety because of imminent danger of loss
or damage and while being returned from

such place " The insured is required to 'Cycle billing combined with duplication of records may pro-

notify the insurance company within ten
days'if such a move is necessary.

The perils covered are "all risks of loss
of or damage to the insured's records of
accounts receivable, occumng during the
policy period, except as hereinafter pro-
vided " This is the broad all-risk type of
insurance, and examination of the exclu-
sions wdl reveal the breadth of coverage.
Fraudulent, dishonest or criminal acts of
any insured, partner, officer, director or
trustee are excluded This does not apply
to employes other than the persons speci-
fied

Acts of other employes are excluded
only to the extent of defalcations of such
employes when the records have been de-
stroyed or damaged by such employes in
order to cover the wrongful taking For
example, an employe might destroy the
accounts receivable ledger in order to
cover his theft The loss might be far in
excess of the amount of his defalcation
The insurance would pay for the loss ex-

cept for the amount of the employe's de-
falcation

THERE IS ALSO an exclusion of loss
“the proof of which as to factual existence
is dependent upon an audit of records or
an mventory computation” This does not
preclude the use of audits or inventory
computations to prove the amount of a
loss. It merely says that there must be

other proof that a loss had occurred It IS man-hour worked. On this basis

30/busmess insurance, April 12, 1971

Accounts receivable insurance is rea- would be left unprotected for substantial ple, normal business operations might re-
sonable in cost for 1nsureds who have good periods during the business day Safes and quire four copies of the original document
protection for their records. The amount of vaults must be open in order to allow A five-set interleaved carbon would pro-
insurance is based upon the average access to the records Other methods are vide the extra copy for duplicate records
monthly amounts of accounts receivable possible to reduce the chances of a large Each day at the close of business this
and can be flexible in order to include loss, and these are desirable from the extra set should be taken or sent to aneth-
seasonal variations Rates start at 40 % standpcint of actual loss
of the 100% coinsurance fire insurance Dupl.cation of records and separation of the same catastrophe that might affect the
rate for contents at the location where the the originals and duplicates at different main location
records are situated. Credits and debit:s locations IS one of the most effective

er location that would not be subject to

It is especially important that duplicate
apply for receptacles in which the records methods Microfilming can be done at sets of original records be kept by a busi-
are kept, for cycle billing when this results small expense Accounts receivable rec- ness that sends its accounts to a computer
in a lessening of risk The minimum annual ords could be microfilmed each day as or other processing office for the handling
rate is three cents per $100 of coverage or they are processed, and then the duplicate of its accoints receivable Loss in the
mails, accidental erasure of electronic rec-
ords, or destruction of the processing of-
fice by a ca:astrophe are all possibilities
The loss of accounts receivable records
R .. . would be a maJor disaster to a business
vide a minimum of exposure to destruction of the records. that obtains most of its income from
charge accounts and customer billings
The first step should be the establishment
the full 100% fire contents rate, whichever record could be sent to another location at of procedures that cut the possible loss to
the end of each day The result would be one day's business A combination of good
Measures that reduce the cost of ac- *that no more than one day's accounts safes or vaults, duplication of records, and
counts receivable insurance also reduce would be subjected to destruction in one spread of information among two or more
the need for it Substantial credits are fire or other catastrophe
applied to insurance rates for protective Cycle billing is desirable if the records every business The amount of accounts
equipment and procedures Credits of 10% are kept in such a way that only a portion receivable :hat are then exposed to loss
to 40 % are given if records of accounts of the records are exposed at any one would determine whether insurance is
receivable are kept in vaults, safes or time Cycle billmg combined with duplica- needed
cabinets that bear labels of the appropri- tion of records may provide a minimum of
ate authorities for one-half-hour to four- exposure to destruction of the records.
hour fire resistance These credits measure

is less.

locations can be accomplished for almost

WWhile fire resistant buildings seldom
burn down, the contents frequently burn
out A complete destruction of records at
SMALLER BUSINESSES may find It any one location should be considered pos-
company because the records are kept in more economical to make carbon copies of sible The question of whether to insure or
such receptacles while not in use. These original data than to establish any other to assume the risk would be determined
methods are deficient from the standpoint duplication procedure. These carbon copies on the amount of accounts receivable that
of reducing the chances of the insured's would be easy to make by using one of the would be exposed to a complete burn out
sustaining a loss because the records interleaved carbon paper sets For exam- at any one location

the difference in fire risk to the insurance

- A total of seven weeks of holidays nine hours output in 2000 would be twice
and vacation each year that of 1967 (If you worked two days a
- A work day of eight hours week, would you be willing to increase
- A GNP of $10 per man-hour your work day to nine hours to maintain
This will result in a GNP of $326 billion your standard of living at twice your pres-

in 2000, or about $20,520 per worker This ent level9)

Getting...

Continued from preceding page

the GNP
comparable to the inventory shortage ex- was about $780 billion in 1967, or about J2.approxirpately twice the QUEDULDET . conormio and beneft moders Suppose the

clusion in many property loss policies $10,400 for each worker What will these
Other exclusions are the usual war dam- figures be in the year 20009

age and nuclear damage exclusions.

There is also an exclusion of loss "due each year, this output will increase from
to electrical or magnetic injury, distur- $5.20 per man-hour in 1967 to $19 00 per
bance or erasure of electronic recordings, man-hour in 2000

except by lightning This is a vital exclu-

omic and benefit models Suppose the
within our power to create a standard of expanded program of education succeeds
living twice as high as tha, which we now in its purpose of warding off obsolescence
enjoy and at the same time to achieve a of workers and permits a substantial
three- day week

If output per man-hour increases by 4%

lengthening of the work life as discussed
in the previous column Suppose also that

| am assuming that the population of NOR IS THIS ALL. We have not yet this brings about a rate of productivity of

sion and reveals that the coverage has not the U,S m 2000 will be about 318 million made an allowance for :he effect of a 5% a year Then we can attain an output
%_et_ caught up with modern accounting and The working force is now about 38% of nationwide effort to extend the benefits of per worker of twice present levels, and at
illing methods Many mercantile opera- the population However, if the span of a education to everyone in order to ward off the same time have a two-day week

tions and professional people report their working lifetime is increased, the percent- obsolescence How much of an allowance
receivables to a central computer operator age of workers would be increased On the shall we make9
for billing Destruction of the computer basis discussed in my last column, the

If we attain this, at least one or two
ays a week shculd be devoted to the

uppose we say that the rate of growth educational activities that make the whole

records might result in a complete loss of percentage of workers in the year 2000 of prodiction per man-hour will increase program possible

accounts receivable information unless du- could be increased to 50% of total popula- by only 1%, that is, from 4% a year to 5%

plicates are kept by the insured.

Two things are needed if the insured be about 159 million

uses any electronic process in connection

with his accounts receivable First, any following to the year 2000:

other location of the electronic equipment

must be added to the policy as a location mated population)

under the "location and occupancy of
premises The policy generally covers
only at the location occupied by the in-
sured for his business purposes. Secondly,
the coverage must be extended to cover
electronic damage to the records if there is
any possibility that such damage will in-
terfere with collection of accounts receiva-
ble An electronic damage coverage may
not be easy to secure The attitude of
underwriters that resulted In this exclu-
sion in the policy makes It difficult to get
the coverage needed by the merchant or
businessman who is using electronic
equipment for his accounts receivable bill-
ing It may be necessary for him to go into
the excess and surplus lines market for
such coverage

The accounts receivable policy shows a
procedure for determining the receivables
if the records are totally destroyed The
procedure is based upon the fact that this IS
usually a reporting form of insurance, and
the insured must report his receivables to
the insurance company each month It 1.S
also assumed that general information
would be available in financial statements
that the insured would have provided re-
garding past business operations to the
insurance company, to financial reporting

companies, plus other collateral records the process of analyzing the potential for

that might be available.

It will never work, you say'= | will
tion The number of workers would then a year Also suppose that we assume a probably agree with some of your obJec-
two-day work week in 2000 and keep all tions Of course, there would be difficul-
To summarize, suppose we prolect the the ither assumptions unchanged The ties and disadvantages Nothing of such
GNP in 2000 will then Increase to approxi- far-reaching scope IS simple and easy But
- 159 million workers (half the esti- mately $18,700 per worker, stlll almost instead of the difficulties, let us concen-
twice the $10,400 per worker in 1967 trate on the advantages They will be

- A three-day work week In fact, if the work day IS mereased to discussed in my next column.

Risk management notes

Employment Records certain retained limit. To do this, he will The actual percentage of incurred losses
contract with a nationwide claims organt- paid out each year varies quite a bit from

We have been Informed by a prominent zation to provide the necessary claims year to year, and this particular year
workmen's compensation attorney that It serv.ce. In order to develop a cost com- shows a first-year payout greater than
is becoming increasingly important that parison between insured and self-insured normal Over a five-year period, he found
employment records be preserved for an costs for his management, the risk manag- only about 32 % of incurred losses actually
indefinite period As workmen move from er made a study of actual losses paid for a paid Thus, the cash flow benefits to a
Job to Job they may make compensation number of years, finding a rather lengthy self-insurer are significant and not always
applications which would involve a num- pay-out period-not too different from that understood by management Rarely do
ber of previous employers If these claims of workmen's compensation
have httle foundation, employment re-

they have a clear analysis of actual dol-
He found, for example, that for the year lars out in premiums versus actual dollars
cords may give evidence of this fact 1964, a total of $32,529 was incurred for out under a self-insured plan A chrono-
whereas lack of any records greatly weak- actual auto liabihty claims. However, this logical table showing the dates of all such
ens an employer's position. amcunt was paid out over the years as payments would be quite illuminating to

follows: most managers

Self-insuring automobile liability

First Year $15,043 It is also interesting to compare these
One large manufacturer is currently in Second Year 9,961 figures zo the annual prepaid insurance
Third Year 5,012 premium required to cover these losses it

self-insuring automobile liability up to a Fourth Year 2,513 was more than $60,000.
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With IRIS, CNA's Industrial Risk Information
System.

IRIS gives you the data you need. The way
you need it. In the language 01 your particular
financial system.

So cut the Paper Bog.

He's just one way your insurance can lag
behind your business.

And just one of the | nsurance Lags we can
help you beat.

Contact your CNA agent. Or write us.
i- CNA/insurance
161.r vww b beat the Lags

" <}The Paper Bag.

He often attacks when your insurance
company gives you information.
Because it's all in Insurance Language.

And it's up to you to transjate it into
something meaningful.
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cally organized in the past five missions including the $15 sur- when you report only to yourself, Once you decide on a partic-
I: un d S.. years, stress high performance, charge with someone else's money, prud- ular investment advisory connec-
) albeit at substantial risk, such For the investor who _s wining ence must be the first order of tion, be ready to disclose full de-
go-go funds were quite adversely to do his own homework, how- business tails of the account to be man-

Contmued froTn page 14 ) . |
affected in 1970, and performed ever, in c ontacting the mutual With inflation at record levels, aged List the current holdings,

resents an excellent investment much poorer than the Dow Jones fund organization, there are a the mere maintenance of capital detaillng costs and purchase
vehicle Some advantages Include Industrial Average. number ot no-load funds man- is no longer an adequate result dates Anticipated capital addi-
professional money management, As with hfe insurance or ency- aged by c ompetent anc profes- The "safest" portfolio, committed tions and withdrawals should be
significant diversification and re- clopedias, most mutual funds are sional money managers By locat- 10 or 20 years ago to highest projected and statutory limita-
lative ease in effecting purchases sold aggressively, since commis- ing such finds, the full amount of quality bonds, has witnessed se- ticns fully discussed The portfo-
and redemptions For the investor sions are extremely lucrative one's capital is invested and the vere deterioration both in current lic manager can achieve superior
desiring to accumulate capital out Your purchase of $10,000 of fund sales charge IS avoided. market value ( reflecting sharp results only if he is fully in-
of income, the automatic purchase shares produces $800 to $900 in Statistical surveys have com- increases in yields) and in pur- formed about the client's needs
plans now available are particu- gross loading fees, this is shared, pared the oad and no-loac funds chamng power and requirements
larly effective typically, between the salesman, for many years, and no one has It is not by accident that the Ideally, the investment manag-
Funds offering every degree of his firm and the mutual fund sell- ever been able to prove conclu- major portfolios of this country er should be given full discretion
safety or risk can be found. One of ing organization The purchase of sively the superiority of one cate- stress quality equities and this over purchases and sales to be
the best performers last year was 100 shares of a $100 stock (also gory over the other Numerous policy is not likely to change in completed If the client, or a com-
a fund that invests solely m US mvolvmg $10,000 ), by contrast, example proving whalever one the years ahead. Major changes m.ttee, is to review proposed
Treasury securities Others, typi- would cost $64 in broker's com- wants to prove can a_ways be from stagnant to growing fields changes before they are made,
cited, sinle there are several and from one company to another promptness in responding to rec-
hundred load funds and perhaps will continue, but switches from ommended transactions is imper-
100 no-load funds now available stocks to bonds will be temporary ative It IS only by promptly and
for sale phenomena There will always be fully implementing recommenda-
Finding the right fund is no a shortage rather than a surplus tions that you can measure the

Th v b h - d easy chore SEC regulations re- of good quality equities available effectiveness of the management
eres a man enin yOU - quire submission of a prospectus at reasonable prices service
to a possible purchaser, but the Concerned, then, about the Appraise results periodically,

Latham-Stevens Company services continue long after the

; ) A ,investor #111 find comparisons need to maintain the purchasing and discuss the specific figures
sale. We counsel with our clients periodically and

very difficult to make The best power of one's funds, how do you with the investment manager

especially in times of loss. Then we help them performers in good periods also choose among the alternatives we Communicate your pleasure or
get the most equitable settlement with the falter in b_ad years and past per- have outhned? Moreover, whiqh unhappmess with what is hap-
least delay and confusion Call the man 6 7 formance is no guarantee for the mutual fund, of the hundreds avail- pening
— future. able, is appropriatep Which bank, It should take at least a year to
from Latham-Stevens tOday' and get the - or investment counsel firm, can do determine whether the relation-
services of a professional who'11 be THE FIDUCIARY investor has the best Jobp ship between client and counselor
behind you when you really need him a particularly difficult chore in will operate effectively, and most
managing funds under his con- SOPHISTICATED investors counsel firms request a full year's

trol Typ.cally, the trustee for typically define their require- trial If the service is not satisfac-
profit-sharing or pension fund ments as carefully as possible, tory it iS usually best to make a
f L tb St C accounts, charitable or rehgious and then interview the most like- change rather than prolong an
a am- evens Om pany mstitutions (or anyone responsi- ly choices One of the .argest unsatisfactory relationship
ble for funds that are not his companies in the Bell Telephone
own) has a doubly difficult Job System recently decided to con-

Mistakes are more easily accepted sider a change m the manage- Dental cover

ment of a portion of its pension

Harrisburg, Pa - (717) 232-6661
Buyers 01 Insuiance for Commerce industry and The Family

funds The treasurer contacted a
Nnumber of Investment advisers f f d I
and invited them to submit pro- or e e ra
posals The three final contestants
were visited and one was chosen

If performance is satisfactory, the el I l p I OyeS

LTD initial appropriation earmarked

for that manager will increase BOSTON-INn a "first” for the
WOHLRE'CH &ﬁN E§ significantly country, dental health insurance

0 i An excellent source of prospec- is being offered to federal em-
{ %Wn 1 4 tive money managers can be ac- ployes in metropolitan Boston
cumulated from personal conver- Sponsored by the John F Ken-

sations with other investors Peo- nedy Federal Employes Assn, the
ple are always asked to recom- plan covers dental procedures.
mend barbers and babysi,tters, from a simple filhng to dentures
lawyers and Jewelers, investment and orthodonture

managers should be no different The initial offer expired March
emo from i Ask around and you will Lncover 31 and is applicable to some 48,-
J aenzer CPCU promising sources 000 men and women

Professional trade associations

THE JFK ASSN. represented
are another good source The In-

the employes in offering the pro-

vestment Counsel Assn of Amer- R . L.

- . gram, being provided by the Civil
ica (49 Park Ave, New York, .

1 1 Service Employes Insurance Agen-

| N ¥ 10016) will gladly furnish a cy and the Connecticut General

list of their members Telephone R
Life Insurance Corp
i yvellow pages will provide hsts of

securities dealers and mutual

Cost is $1 a week for an indi-
vidual, $3 a week for a family,
funds | ted i -

unds located in your own com the benefits payable, according to

B ern a rd VW MacKenzie, JFK

age money will be happy to intro-

v mumty Banks that do not man-
g Assn vp, cover some 75% of all

duce a prospective investor to
P P annual dental expenses after the

51 ?h their correspondents who do first $50 (which the member pays

Another good technique is to himself)

Lt

ask persons in collateral .profes- .
In the case of family coverage,

sions Your attorneys or account-

two members of the family are
ants often will have had experi-  |igple for the $50 deductible
ence in working with professional .

All members of a family are

money managers Your brcker can covered, including children up to

recommend mutual funds ( includ-
age 19
ing, if pressed, no-load funds) and
submit their sales literature to you THE POLICYHOLDER will
1 pay the dental bill and then col-
? '

ONCE A WORKING list has lect from the insurance company,
been secured, contact the people or the company will pay the den-
on it Even if your reference is tist directly, under the program
only the telephone directory list- C There is no waiting period for

erte to us for detalls ing., your reception will usually coverage Bills are to be paid up

be warm and friendly to a $1,000 annual maximum)
Ask all the questions on your Coverage, Mr MacKenzie told
. mind and don't be hesitant to re- Buszness Insurance, Will include
President

turn for a second interview Ask prophylaxis, X-rays, oral surgery,
\ for references but don't expect, root canal therapy, crowns, den-
except under rare circumstances, tures and all regular dental work
a listing of clients (You wouldn't The regular premium covers
want your own name used with- orthodontal work up to $500, in
out permission ) Explore careful- addition to the $100 coverage
SWANN GROUP ly and patiently since the rela- There is an extra $25 deductible
HOWDEN tionship you inaugurate will be, for orthodontic and pei'lodontal
OF TH E\ hopefully, a long-term one Keep work

A MEMBER in mind, however, that references Plan membership IS applicable
furnished will be the mcst satis- to all belonging to the JFK Assn
fied and not the most unhappy And annual dues for that group

clients run $3



Insurance to guarantee
bond interest payment

MILWAUKEE-A new form of
insurance, which guarantees the
payment of principal and interest
on municipal bond obligations,
has been developed by the MGIC
Investment Corp. here. The Inter-
nal Revenue Service, however,
must make a tax ruling on the
matter before the first policy may
be issued.

Frank Carr, who will head
MGIC's newly formed subsidiary,
AMBAC Investment Corp., if the
IRS ruling is favorable, explained
the insurance to Business Insur-
ance: It's just what it sounds like.
The municipal bond guarantee
program would insure the pay-
ment of principal and interest on
municipal obligations.

"This will probably improve
the rating of a municipality's
bond as well. In other words," he
went on, "the issuer buys the in-
surance, the added protection
would presumably give the bond
a higher quality and they could

sell at lower interest cost."”

MR. CARR pointed out that the
program is still being put togeth-
er and "it hasn't had a lot of pri-
ority because we've been waiting
for the IRS ruling.”

The ruling that Mr. Carr and
AMBAC are waiting for, and they
expect it to go their way, regards
tax-exemption. As it is now, mu-
nicipal bonds have a tax-free sta-
tus. What the IRS must decide is

Crain buys

auto book

DETROIT-Tentative agree-
ment has been reached between
Slocum Publishing Co., Detroit,
and Crain Communications Inc.,
headquartered in Chicago, for the
sale of Slocum's Automotive News
to Crain Communications.

The proj ected sale embraces all
of the assets of Slocum Publish-
ing Co., including the Automotive
News building at 965 E. Jefferson,
Detroit, with the exception of Au-
tomotive News Services Inc.,
wholly owned subsidiary of Slo-
cum, which is not involved in the

transaction.

The 46-year-old
News, described as "the most in-
fluential publication in the auto-
motive industry,"” with a paid cir-
culation in excess of 44,000, will
continue to be published from its
Detroit headquarters, with no
changes in format, personnel or
policy presently planned.

Crain Communications
publishes Business Insurance,
three major business papers in
the advertising/promotion field,
including Advertising Age, Ad-
vertising & Sales Promotion and
Industrial Marketing. A subsidi-
ary, American Trade Press, pub-
lishes American Laundry Digest
and American Drycleaner. -

Automotive

Inc.

Comp legislation

Legislation has been introduced
in the Pennsylvania House of
Representatives that would liber-
alize medical benefits under the
workmen's compensation program.
One bill gives comp claimants
unrestricted choice of medical
services, another provides that
when ward service is called for
but not available, the cost of the
more expensive care will be borne
by the employer rather than the
claimant. A third bill in the same
package would permit injured
workers to recover up to two

years after the accident, instead
of the current 16 months.

whether that status can be re-
tained under the insurance pro-
grAm.

"You have to remember that
we're waitintg for the govern-
ment,"” Mr. Carr noted: That ril-
ing from the IRS may take some
time so | can': honestly say when
the operation will really get mov-
ing. As | said, this hasn't had a
lot of priority so, as of right ncw,
we haven't worked out details
such as policy limits."

Mr. Carr did say that f he insur-
ance would te "of the greatest
benefit to the small- and medium-
sized issuer. This coverage isn't
for the state of New York or the
state of lllinois. It's for the smaller
guy with good credit but not a tig
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San Francisco supervisors ask study
ot quake risk, construction criteria

SAN FRANCISCO-Prodded by
insurance industry spokesmen and
residents, this city's board of su-
pervisors plans to strengthen earth-
quake protection.

Led by supervisors Roger Boas
and John Barbagelata, the board's
governmental services committee
has asked for establishment of a
scientific committee to define
earthquake risk zones and to es-
tablish engineering criteria for
construction in those zones. They
also have demanded employment
of additional building inspectors
to enforce an existing San Fran-
cisco ordinance adopted in 1969
requiring removal of "parapets
and appendages" from buildings.
The third measure calls for place-

ment of seismic measuring de-

vices in various San Frincisco
structures to measure small earth
shocks and their affect cn the
buildings.

Board president Dianne Fein-
stein, supporting the program, or-
ganized a three hour presentation
by 10 outside earthquake experts
and three city officials who all
predicted the Bay Area "can ex-
pect a quake as severe as 1906
every 60 to 100 years."” The Bay
Area, Mrs. Feinstein pcinted out,
has three major earthquake faults,
the San Andreas, the Hayward

and the Calaveras.

ROBERT Wallace, assista nt
chief seismologist, National Cen-
ter for Earthquake Research, told
the board "another gre; t quake in

The Everywhere Guard..f

:h€ Bay Area is inevitable. Th€
San Andreas Fa.ilt has not moved
substantially since the 1506 quake
Pressure is building up and it is
going to break again."”

Mr. Wallace showed photos of
hoir.es at Daly City buils just over
the Fault lines and described
them as "very definitely in dan-
ger.”

VWhat most disturbs the insur-
arce industry are pred ictions by
the experts that San Francisco's
greatest potential earthcuake haz-
ards are in the downtown area
built largely on ancient fill.

Mr. Wallace urged the board to
"take steps to strengthen school
and hospital structures” and alic
to conduct a building by building
survey of the older brick struc-

tuns in the downtown area.

ALFRED Goldterg, chief of
building inspection, asked for ad-
ditional inspectors to enforce the
parafet ordinance However, he
questioned the need for a geologi-
cal hazards cornin-ttee and fi-
mancing of seismic measuring de-
vices. "These devices ccst at least
$2,100 each,” he said, "and it
wculd be best to let the federal
government buy them.

'This city's disaster plan,” Mr.
Goldberg added, "is a great piece
of paper but it is not cperational.
1 have dities bu: Nno staff or
equipment.”

Mr. Goldberg also warned the
city could face total loss of all of
its building; records, as occurred
in the disastrous fire which fol-
lov.red San Francisco's 1906
auake. He asked for approval of a
long-standing r*Juest for micro-
film duplication of records, which
are now stored in a city owned

NN rre hhanco s s -

PERIM=ALERT®

When it comes to perimeter protection systems, even

the most alert human security guard cannot scrutinize

fences as closely as Perim-Alert. 24 hours a day,

small, easily installed Perim-Alert units provide your

security force with immediate, pin-pointed informa-

tion of any fence movement caused by cutting, climb-

ing or tampering. Perim-Alert is also adjustable to

prevent costly false alarms caused by wind or small

animals. VWhether you have 50 yards or 5 miiles of

perimeter fencing, Perim-Alert can give you more

reliable and versatile protection than any watchman

and at a surprisingly low cost.

For fact-filled brochure on Perim-Alert and its .Migip/.

advantages for you, write

AIR SPACE DEVICES INC.

Post Office Box 138 - Paramount, California 90723

Institutions

win fee

negotiation

NEVV YORK-The weight of
pension fund, mutual fund and in-
surance company trading has fi-
nally been felt by the stock ex-
changes. Both the New York and
Midwest stock exchanges have
approved negotiated fees on orders
in excess of $500,000 and the
American Stock Exchange is
scheduled to vote on the issue.

Institutional investors now ac-
count for more than 60 %% of all
public share volume on the Big
Board.

Regional exchanges that have
also permitted the negotiated rates,
effective immediately, include the
Pacific Coast, the Philadelphia-
Baltimore-Washington and the
Cincinnati.

More flexible rates should
lower brokerage commissions for
most houses and some Wall Street
observers believe this could in-

crease costs for small investors. -

Buyer aid to
follow U.K.

insolvency?

LONDON-Britain may estab-
lish an insurance commission as a
watchdog for the public against
insurance failures as a result of
the collapse of the VVehicle and
General Insurance Co., which left
800,000 auto clients without cover.

It is the biggest crash in the
history of the country's insurance
industry, and more than $10 mil-
lion in outstanding claims may be
involved.

Life and Casualty Insurance
Co. of Tennessee had an impor-
tant stake in the collapsed com-
pany. It had bought a $2.5 million
interest in 1965 and was reported
to have had a 30 2% stake in its

latest accounts.

THE COMPANY FAILED, af-
ter a five-year run of success,
when its rivals began cutting
rates in a bid for clients. Claims
also began to overtake Vehicle
and General and it suddenly ran
out of cash. On the decision of its
London board of directors, it
closed.

This has triggered off a chain
reaction, concerning the position
of auto cover in Britain, of de-
mands for a state-run scheme to
protect crash victims. But Lloyd's,
famed for it's ability to meet any
claims lodged against it, keeps it-
self outside the scope of commer-
cial insurance corporates and has
emerged unscathed.

Former managing director of
Vehicle and General was Antho-
ny Hunt, a London insurance man
who worked for American Mili-
tary International Insurance be-
fore it collapsed ten years ago.

Gordon Hayman, chairman of
the powerful Federation of Insur-
ance Brokers, has called for an
insurance commission to be
formed to prevent any further
failures in the high-risk area of
auto cover. More than 100 mem-
bers of parliament are backing
the demand for a state-run
scheme although, commercial in-
surance companies are successful-
ly resisting any such move. -

Cal. painters' iniuries

More than 3,000 California
painters last year were injured
seriously enough to require medi-
cal treatment and 810 were disa-

bled and lost time from their

jobs.



Attempt to legalize group auto in
Texas Killed in senate committee

AUSTIN, Tex.-A movement to
lower Texas car insurance rates
by authorizing group car insur-
ance came to an abrupt halt. Sen.
Oscar Mauzy's bill to legalize
group auto insurance policies had
a head on collision with the Texas
auto insurance industry. When the
bill came up for a vote before the
senate insurance committee, the
vote was three in favor and seven
against, recommending it to the
senate. The bill's sponsor said he
would bring the matter to the
senate floor on a minority report,
"when I've got the votes."

The committee put the kiss of
death on the bill after hearing
Texas insurance industry wit-
declare it could

nesses not

achieve the announced goal of
lower rates for Texas car owners.

Carie Welch, Dallas insurance
agent and registered lobbyist for
Texas Assn. of Insurance Agents,
testified against the bill. He at-

part of Social
Security Act

WASHINGTON-The Supreme
Court has agreed to review the
decision of a federal district court
in West Virginia that found a
section of the Social Security Act
unconstitutional. The federal gov-
ernrnent saved rnore than $28
million in 1970 under the disput-
ed section of the act, and claims
the overthrow of the section
would cause "significant strain”
on the Social Security disability
fund.

The section in question calls for
a reduction in Social Security
disability benefits paid to people
under 62 who are also receiving
benefits under any state work-
men's compensation law. A com-
plex formula is used to determine
the amount by which the Social
Security benefits are reduced.

THE DISTRICT court held the
section unconstitutional on two
grounds. The first was that it
discriminates between workmen's
compensation beneficiaries, whose
Social Security payments are re-
duced, and beneficiaries of pri-
vate insurance policies, whose So-
cial Security payments aren't re-
duced. The second contention of
the distruct court was that it de-
prives a Social Security recipient
of benefits for which he has par-
tially paid through Social Securi-
ty taxes.

The Social Security Act is ad-
ministered by the Department of
Health, Education and Welfare,
which appealed the lower-court
decision directly to the Supreme
Court, essentially because it fears
fiscal strain on the Social Securi-
ty disability fund. Also influenc-
ing HEW's appeal is the fact that
all 50 states have workmen's
compensation laws, and that "a
large number” of additional cases
are pending that also challenge
the section.

Finally, HEW told the Supreme
Court that the district court rul-
ing, if allowed to stand, will bring
other provisions of the Social Se-
curity Act into legal dispute. Spe-
cifically mentioned were a provi-
sion requiring benefit payment
reductions for certain recipients
with other earnings and a provi-
sion in some wasy limiting pay-
ments to children of Social Secu-

rity beneficiaries. -

tacked a statement made by Ber-
nard L. Webb, Georgia State Url-
versity actuarial professor, who
stated that group rates at Inek-
heed Aircraft Corp. written by
Travelers are approximately 15%
less than rates offered to other
individuals by Travelers.

It is true that the rates were
Mr. Welch said, but
claimed the professor failed ro

lower,

point out that James L. Bentley,
Georgia insurance commissioner,
has ordered Travelers to bring
the rates it offers Lockheed em-

ployes into line with the rates it

offers other Georgia residents.

"IT DISTURBS me to sit in this
committee (the senate insurance
committee) and hear that 15% ti

30% cuts in prices will be made by
mass merchandising programs,”
Mr. Welch said. "l am unable to
substantiate the reasonableness of
the percentages given," he added.

Prior to Mr. Welch's testimony,
Mr. Webb told the committee:

"Most of these reductions result
from reduction of sales commis-
sions paid to agents. Commissions
under group or mass merchandiz-
ing automobile insurance plans
generally range from 1 % to 5%,
as opposed to commissions of ap-
proximately 15% for individual
policies."

But the insurance agent con-
tended he and his colleagues can-
not give quality : ervice unless
they are reasonably renumerated

for their services. Mr. Welch re-

ferred :0 reascns given against
group insurance policies in a bock
by Herbert S. Denenberg, profes-
sor of insurar.ce at Wharm
School of Finance and Commerce
at the University of Pennsylvania
and Pennsylvania state insurance
commissioner.

However, Sen. Oscar Mauzy
pointed Out that Mr. Welch
was reading only The first sentence
of each paragraph Mr. Denenber.g
discounted each argument against
group rates after he posed them,
Sen. Mauzy said.

The arguments against group
rates Mr. Welch gave were these:
they lead to deterioration of the
insurance-buying public, because
group rates are less expensive
and individuals just won't bul
insurance; they cause unfair rate
discrimination, because the gen-
eral public would have to pap
higher rates than group members.
they threaten staze regulation and
they win destroy independent

agents.
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David B. Irons, representing
the Assn. of Texas Fire & Casual-
ty Companies, said Sen. Mauzy's
bill could not achieve its purpose
because far more people would be
ineligible for group insurance than
would be eligible.

Mr. Irons also cautioned the
committee that no Texas-based
casualty insurance company is
licensed to da business in all 50
states. "So it would not be possi-
ble for any domestic company to
write any national group,” said
Mr. Irons.

Noting that some of the nation's
largest companies such as Insur-
ance Company of North America
had testified earlier in favor of
the bill, Mr. Irons said. "This is a
case of the bigs against the lit-
tles.”

Will D. Davis, who had testified
earlier for INA, said: "All the
arguments you heard 25 years ago
against group health and life in-
surance are the same arguments
heard today against group auto.” -

Our fire and marine claim service
won't shoot holes in your budget.

Bang. A rash o: claims and your own adjustment staff is already swamped.
It looks like you outside budget will oe swamped, too.
That's when you should give the experts at GAB a call. Because

that's just whatihey are. Experts. Experts at handling

all kinds of cases, including those to-Igh fire
and inland or ocean marine claims: 1-ull damage
appraisals. Windstorm claims. Yacht losses.

Sales-nen's sample floater losses. Livestock losses.

Hail, collapse, randalism, and water damage.
Mysterious disaopearance. You nameit

and GAB has the experts qualified to make a full
or partial inves-igation and adjustment.

And they work 24 hours a day, seven days a week,

in all 50 states.

They're also expert at stretching yol r outside c aims

budget. They derermine what your procedures are,

what forms you require, and how to keep COStS down.
All this with the best internal security setup in
the business. If you wantthe best servize

in handling claims without shooting the works,
just do this: Writeorcall Bill Scholl,

National Markeiing Manager, (212) 964-3300.

General Adjustment Bureau, Inc.
123 William Stree-, New York, N.Y. 10038

Over 700 offices czast to coast
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\ Ask shareholder cumulative vote

MADISON, Wis.-The state in-
surance laws revision committee
has called for legislation that
would allow cumulative voting by
shareholders of both stock and
mutual insurance companies.

Cumulative voting permits a
shareholder to increase the effect
of his vote by adding up the eu-
mulative total according to the
number of directors up for elec-
tion. For instance, if nine direc-
tors are to be elected, the owner
of one share would have nine
votes. He could cast the votes as

he wished, even all nine for one

candidate if he desired.
Cumulative voting is neither
permitted nor prohibited by state
law in Wisconsin. The jaws on
corporations are silent on that
point. The committee's staff was
instructed to prepare two bills for
introduction in the state legisla-
ture-one that would make cu-
mulative voting mandatory and
another to make it optional.

THE PROPOSAL was offered
by Gordon Sinykin, a Madison
attorney and committee member.
It was criticized by John Visser,

general cour-sel for Old Line Life
Insurance Co. of America, Mil-
waukee, who said cumulative
voting was "the initial device in
the takeover of companies."

Paul Rogan, former state insur-
ance commissioner, said he could
not understand why cumulative
voting should be permitted for
insurance companies and not be
applied to other Wisconsin corpo-
rations. Mr. Visser raised the
same question.

"Cumulative voting lends an
element of fear in stock compa-

Nies , he said. -

DID YOU HEAR ABOUT

THE RISK MANAGER

WHO SAID HE COULD DO HISsS JOB

BLINDFOLDED?

and

Jime was when a risk manager had no choice . .

indeed he could

job without seeing the total picture.

worse yet

he did

. he had to do his

He had no way of seeing which division of his company had the

greatest losses. He had to guess at where a training program might

reduce insurance premiums, or where safety engineering could reduce

the exposure to loss. He suspected that he had coverage where there

was no risk and that he had exposure which was not covered. What few

facts he had, he got from carriers too late to be useful.

Such was the case... but not now. The Computer Claims Control
System removes that blindfold. The system furnishes all of the data
necessary to spot the trouble areas and communicate facts to the people
who can correct them. It insures a realistic relationship of premiums to
hazards and tells you which risks you should assume, which you should
transfer and what deductibles you should take.

The System does more...

Write or call.

A Division of Management Information Systems

FREE!

much more. Let us tell you about it.

W

CONMPUTER CLAIMS CONTROL

P. O. Box 2827, Amarillo, Texas 79105
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ASIM's Barlow

Treat loss prevention and risks as costs and then keep them at a mini-
mum, Douglas Barlow, general risk manager (corporate) of Massey-
Ferguson Inc., told students at Drake University's college of busi-
ness administration and Des Moines insurance men during a seminar on
risk management. Mr. Barlow is national president-designate of the
American Society of Insurance Management. He said one of his maior
problems is persuading plant managers to spend money on risk pre-
vention because human nature "shuns the idea that catastrophes may
occur." In minimizing the aggregate cost of risk, he emphasized, risk
managers should study the value of such cost components as preventive
measures, insurance premiums and losses sustained. He explained that
a good risk manager is one who prevents losses; "it is extremely diffi-
cult to measure losses that do not take place." he said. Mr. Barlow told
the seminar that the risk management section of Massey-Ferguson is
responsible for 41 plants in 11 countries and sales offices in 168 coun-
tries, although it has only six people. He said the staff was small be-
cause the corporation did not want to duplicate the brokers' efforts.
"After all,” he said, -brokers will live a healthy life with large ac-
counts/' such as Massey-Ferguson, if they continue to provide effective
service. "Brokers who will survive are those who adopt the principles of
risk management unreservedly for both large and small accounts."

The fuel that has kept Adams & Porter
charging since 1907. We've developed
new, aggressive approaches to busi-
ness insurance placement. And we've
developed a Claims Department with
expertise unparalleled in the industry.
About the only innovation in business
insurance that Adams & Porter hasn't
made is changing the personal,
professional way we service your

day-to-day needs.

Adams &Porter

Houston: Cotton Exchange EMdg. (713) 227-5181
New York: 30 Church St. (212) 349-5900

Also in Los Angeles and San Francisco.



Planning for '76 ASIM conference

PHILADELPHIA-Eugene E.
Marinelli, The Budd Co., 1971
president of the Delaware Valley
chapter of the American Socie-
ty of Insurance Managernent, held
an organizational meeting here to
discuss plans and projections for
the year in the area of education
legislation and marketing in the
insurance business.

The 1976 national conference,
which will be held here, was dis-
cussed. The conference will coin-
cide with the Philadelphia nation-
al celebration in 1976 of the 200th
anniversary of the signing of the
Declaration of Independence.

OTHER NEVVLY elected officers
for the chapter include: Walter
G. Holberg, Philadelphia Electric
Co., vp; George F. Harlan, The
First ' Pennsylvania Banking &
Trust Co., treasurer; William J.
Warren, Berwind Corp., ass't.
treasurer; Walter H. Hutchinson,
Yellow Cab Co. of Philadelphia
Inc., secretary; and John M. Wal-
.ton.lll, Lavino Shipping Co., ass't
secretary.

Directors for 1971 are: Eugene
E. Marinelli; Walter G. Holberg;
George F. Gerth, Allegheny Air-
lines Inc.; Joseph T. Gormally,
Pennwalt Corp.; Ernest L. Whal-
on, International Utilities Corp.;
and Richard A. Ehmer, Spatola
Wines Inc.

George H. Schmidt, RCA Corp.,
was elected chapter representa-
tive to the national board of

i e c -tac>r = _ -—

More cash
for Thiokol

beneficiaries

BRUNSWICK, Ga.-The num-
ber of dead has risen from 25 to
28 as a result of the explosion
and fire at the Thiokol Chemical
Corp.'s plant near here (Business
Insurance, Feb. 15) . The amount
of money payable to the survivors
of those killed has also risen.

The Equitable Life Assurance
Society of the U.S. has paid out
over $660,000 in benefits under
group life insurance policies held
by the Thiokol employes.

A SPOKESMAN for the insurer
said that the victims were insured
for at least $7,500 each for both
life and accidental death benefits
for a minimum total of $15,000.
He also pointed out that many of
the employes had purchased ad-
ditional life coverage on a con-
tributory basis. Taking that ex-
cess coverage into consideration,
beneficiaries have received, or will
receive, benefits ranging from the
$15,000 to a high of $60,000.

As reported earlier, beneficiar-
ies were also eligible for Georgia
state workmen's compensation
benefits of 85 % of $50 a week for
400 weeks, or $17,000. In other
words, the minimum amount of
life coverage and the workmen's
comp together, would provide a
widow with $32,000.

Many of the deceased employes
were low income workers who
were also participants in a pover-
ty program administered by the
Coastal Georgia Area Community
Action Agency, an affiliate of the
Office of Economic Opportunity. =

Van Pelt appointed

Samuel Van Pelt has been ap-
pointed commissioner of insur-
ance for the State of Nebraska.
Mr. Aran Pelt has -been a practic-
ing attorney for the past 10 years,
with Cline, Williams, Wright,
Johnson, Oldfather and Thomp-
son and then in private practice.

The Delaware Valley Chapter of the American Society of Insurance Man-
agement held its first organizational meeting in Philadelphia. .Chairmen
of the committees pictured here, are: Ronald H. Kaiser, Lavino Shipping
Co., publicity; Marlin H. Henning, 1-T-E Imperial Corp., legislative; RicK-
ard K. Bartlett, Fidelity Mutual Life Insurance Co., by-laws; William D.
Middleton, SKF Industries, Inc., national conferences 1971-72; and David
A. Wiley Jr., Matlack Inc., education.

1/04a

dates for buyers

April 15, 2nd Annual Conference, Risk Management in Practice,
Massachusetts Insurance Buyers Assn., an American Society of Insur-
ance Management chapter, Colonial Hilton Inn, Wakefield, Mass.

May 13-14, 5th Annual Conference on Employe Benefits, Pension &
Welfare News, Statler Hilton Hotel, New York City.

May 17-21, Diamond Jubilee Annual Meeting, National Fire Protec-
tion Assn., San Francisco Hilton, Cal. For more information write
NFPA, 60 Batterymarch St., Boston, Mass. 02110.

May 19-21, 25th Annual (Silver Anniversary) Technical Conference
and Exhibit, American Society for Quality Control, Conrad Hilton
Hotel, Chicago, Illl. For more information write the Registrar, ASQC,
161 W. Wisconsin Ave., Milwaukee, Wis. 53203.

May 21, Data Processing Risk Management, Computer related train-
ing course, Automation Training Center, Chalfonte Haddon Hall,
Atlantic City, N.J. For more information write Automation Training
Center, 1930 Issac Newton Square East, Reston, Va.

June 14, Computer Protection/Insurance Workshop, Pick Congress
Hotel, Chicago, Illl. For more information write Computer Protection/
Insurance Workshop, Business Insurance, 740 Rush St., Chicago, lll.
60611.

Doesyour company
tie up sizable reserve funds
to pay for possible
maior property losses?

A special kind of insurance from INA
does it better. Protects you against catastrophic
losses. Frees up your cash so you can put it to

profitable work.

Some call it "excess insurance.” INA

calls it Capital Assets Protection, because that's

what it is.

Acknowledged experts in this business,

INA leads the pack with 20 years of Capital

Assets Protection experience. We-feel good

about that. And so do many large-and not so
large-companies all over the country, who put their cash back to work

with INA help.

Big or small, you can get these benefits too. Our executive
underwriting team can develop a Capital Assets Protection Program to
meet your needs, your desires, your budget. To free up your
reserve funds for more profitable use.

Ask your INA agent or your broker. Or send us the coupon now.

Insurance Company of North Amerka /anna corporation company

:16th and Parkway, Phila., Pa. 19101

Mr: Marvin DeHeus

Insurance Company of North America
16th and Parkway, Philadelphia, Pa. 19101

Please send me information on Capital Assets

Protection Program.
Name

Arlrirpfq

City

My insurance agent or broker is

- Address

Stritp

Zip Code
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Banks, Continental reach terms on blanket bonds

NEW YORK-Insurance de-
partment personnel in both banks
and security houses are probably
breathing a little easier these
days. Since last December they
had faced a shrinking market for
blanket bond coverage on govern-
ment securities but, considering
announcements by the govern-
ment and Continental Insurance
Co., the crisis appears to be over.
For a while, anyway.

The crisis peaked in December
when Continental declared that
high losses on this type of insur-
ance, compounded by the Treas-
ury's slowness in repaying for sto-
len or lost securities, had made
the coverage too expensive to
write profitably unless terms
were changed. During the follow-
ing negotiations with the banks
the insurer agreed to suspend, un-
til the beginning of April, the

provision for a $50,000 deductible
for each individual bearer gov-
ernment security that turned up
missing.

With the deadline approachinl,
the insurance company announced
that satisfactory arrangements
had been made between them-
selves and the banks. The arrange-
ments were made individually
with the various banks.

ONE OF THE settlements in-
eluded a provision for a deducti-
ble of $100,000 per loss cr then,
regardless of the number cf se-
curities involved. The coverage
will extend to Aug. 1, when it
will be renegotiated. So until Au-
gust, the banks seem to te satis-
fied.

Continental agreed to suspend
the $50,000 deductible contingent
on Congressional action in the se-

VWhat business insurance

curities area. That action, in the
meant.me, has also begun.

Undersecretary of the Treasury
for mcnetary affairs Paul VVolcker
has urged passage of a bill :hat
wculd provide for the immediate
redem ption of stolen or lost gov-
ernment securities.

The measure, which has al-
ready passed the Senate, would
allow -the Treasury to consider a
claim immediately and replace
the missing security . without
waiting for maturity. Until now,
and this was one of Continental's
complaints, the Treasury could
only make payment on missing
securi:i€s after maturity if they
had not been presented for pay-
ment by a holder in due course.

AT THE SAME time, the gov-

ernment would not take on any
financial risk because an indemn-

ity bond would be obtained
whenever relief was granted.
Speaking before the House sub-
committee on legal and monetary
affairs, the undersecretary pre-

sented a chart representing claims

for lost securities and relief

granted by the Treasury between
1966 and 1970. Total claims in
1966 were $4,023,000. Claims had
risen to $82,394,800 by 1970.

Mr. Volcker, among many
others, felt that the loss of insur-
ance by key clearing banks could
severely affect the government se-
curities market. He said that the
market for the securities had
been running a gauntlet between
lower insurance and higher losses
and that there was danger that
"it might cease to function.” He
felt that there was no doubt that
its liquidity could be affected se-

riously.

plan helps you keep

in one package. And this is unique:
Your annual premium may be paid in as many as
ten installments. No interest, carrying, or

money working?
Michigan Mutual's
Multi-Gard.

Multi-Gard wraps up all your f

business insurance requirements

254,

The
policy behind
ourpolicies
makes the
difference.

service charges. And we help you choose

just the coverages you need-no more,

no less. It's all part of our

special policy: to be the very best

in business insurance.

Michigan Mutual
Insurance Group

Michigan Mutual Liability Company
Associated General Insurance Company

Home Office: Mutual Building « Detroit, Michigan 48226
Regional Offices: Detroit, Grand Rapids, Indianapolis,
New York, St. Louis, St. Petersburg

The present bill is concerned
only with minimizing the finan-
cial impact of theft or loss of
the securities, according to Mr.
Volcker, not with the prevention
aspects of loss or theft.

He indicated that other Treas-
ury and federal reserve programs
would address themselves to that
problem. One such program, an-
other of Continental's demands,
includes a computerized "book
entry” system for recording any
transactions. This system would
reduce the reliance on pieces of
paper, which are easily lost or
stolen, to prove ownership. =

Aetna pays
$500,000

boat claims

ESSEX, Conn.-Owners of
pleasure boats have collected more
than $500,000 in claims from the
Aetna Insurance Co. from a fire
that destroyed a boat shed and
close to 50 of the yachts moored
at a shipyard here.

Total damage to the boats and
the Essex Marine Railway has
been estimated to be from $1 mil-
lion to $2.5 million. . The Aetna
claims have ranged from a low
of $2,000 to a high of $132,000
for damage to a total of 24 boats,
according to a source at the com-
pany. He said that 23 of these 24
claims have already been paid.
INnsurance on the other boats at
the yard was spread among
"many other companies.”

The boat shed, a sort of winter
garage. for the boats, was totally
destroyed by the blaze, the cause
of which is not yet known. The
shed, a wooden structure approx-
imately 200 feet square, was val-
ued at approximately $50,000. It
was the main storage and repair
building for the shipyard. Also
burned, but only a partial loss,
was the shipyard's office building.

A SPOKESMAN for Scholes
Insurance Agency of Essex, the
marine railway's broker, said that
"there was adequate building and
contents coverage on the build-
ings. The coverage was split
among several different compa-

nies.”

The fire also damaged 10 boats
outside the building. One yacht
was worth $250,000.

The spokesman at Aetna indi-
eated that the investigation into
the cause of the blaze "will prob-
ably take quite awhile. The in-
vestigators don't really have
much to work with but piles of

charred wood.”

He said that his company was
postponing a decision to subro-
gate against the shipyard pend-

ing an investigation. -
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insurance and employee benefits
complete analysis

we do not sell or

place insurance

CORPORATE .... "
POUCYHOLDERS
COUNSEL. inc.

20 North Wacker Dr,ve

Chicago, illinois 60606
Phone: 312-372-8225



O'Malley cracks down on insurers lacking funds

TALLAHASSEE, Fla.-The au-
thority of a Chicago-based com-
pany to write insurance in the
state of Florida has been revoked
by insurance commissioner
Thomas O'Malley.

Mr. O'Malley said he took this
action against the Institutional -In-
surance Co. of America because
it had a capital impairment of
$23,657 and lacked the $100,000
surplus required by Florida law.
He explained that the law pro-
vides for revocation without ad-
vance notice of hearing in cases of
impairment of required capital or
surplus.

In a related move Mr. O'Malley

has warned that two insurance

companies were writing policies
in the state although they lack

required state certificates. He
identified the two  a= North
American Health Insurance Co. of
Miami Beach and Intereontinen-
tal Insurance Corp. Ltd. of the

Virgin Islands.

HE WARNED state residents
against doing business with an
uncertificated firm, saying Flori-
da insurance laws do not offer
full protection against buyers
who do business with unauthor-
ized insurers.

"We are investigating to see
how many policies have been is-
sued to Floridians so that we may

United Bonding failure may
send Floridians back to iail

TITUSVIIL.LE, Fla.-An Indiana
insurance firm's troubles could
send quite a few :people back to
jail in Brevard County, Fla., and
quite probably other areas as well.

Approximately 60 Bre'vard
County residents, out on bond
while awaiting court action, may
have to go back to jail because of
the reported failure of United
Bonding Co. of Indiana. State in-
surance commissioner Thomas
O'Malley removed United Bond-
ing fréem the list of agencies qual-
ified to do business in Florida as
of March 31.

Brevard County Sheriff Leigh
S. Wilson said the county's budg-
et may lose up to $23,000 if de-
fendants forfeit their bonds be-
cause the county has no recourse
to collect the money. "I don't
know what the courts will do,” he
said. "Everything has to be closed

out and new bonds issued by
April 15."

He said Florida courts have the
option of allowing defendants to
rennain free without bonds, but
cases are judged on their individ-
ual merits. "Some people,” he
said, "are going to have to pay

fees twice for bonds.”

THE SHERIFF said the Brevard
defendants "haven't been proven
guilty of any crime and they have
every right to expect fair treat-
ment. Now they are going to have
to find another company and
what assurance do they have that
it, too, won't go bankrupt and
make them repeat the process all
over again?

"From the legal standpoint, if
their bonds are no good they
could be clapped back in jail to

make sure they stay for trial.” -

Liability for flat falsie
falls on manufacturer

LONDON-Curvaceous beauty queen, Miss X, went to her
doctor and asked him to give her even more sex appeal to

please her customers. And, as he is a leading British cosmetic
surgeon, the doctor decided that he could meet her demand for
a bigger and better bosom quite simply by providing her with

inflatable breasts.

But the plan went bust when one of her busts collapsed just
before she was due to go on with her nightclub act-and left
her a lopsided chorine until she could blow it up again.

Because she was so upset, she considered suing for profes-
sional liability. But the doctor smartly consulted his insurers
and found that it was the fault of the false-breast manufac-
turers and that he was not to blame for any malpractice

allegations.

HIS PROTECTIVE body, the British Medical Defense Union,
which paid out nearly $500,000 in legal and malpractice claims
last year, tells the story in the annual report of its work for
64,000 medical men. Giving its views in strict medical lan-
guage, it explains in a warning to surgeons who might have
"bust conscious" women knocking at their doors:

"The patient was a nightclub entertainer who felt her per-
formance would be enhanced if she had larger breasts. Being a
young woman, the surgeon considered her suitable for the
insertion of prostheses filled with fluid, which could be in-
creased or diminished in size according to desire.

"Six weeks after the operation, the seam of one of the
prostheses sprang a leak. The fluid escaped, but fortunately not
during her act, when -it might have been embarrassing and
diminished her professional reputation.”

The - Medical Defense Union added, "As the manufacturers
have admitted a failure rate of 4% to 5% with these prostheses,
they may not be suitable for persons whose livelihood depends
upon their physical charms.”

The union warned that malpractice and professional indemni-
ty claims against members have doubled in the past five years,
so that it may have to resort to self-insurance if it cannot
reinsure its normal risks. Subscriptions to the union, which
every doctor is advised to join after leaving college, -are being
raised from $15 to $30 a year.

It has now taken out reinsurance with Sun Alliance, at double
the premium, after finding that its previous reinsurers are
ending this type of business after 60 years because of adverse
experience with professional indemnity risks.

take legal action and take steps to
see that any premium monies col-
lected by the company are re-
funded,” Mr. O'Malley said.

INn continuing action on the
First American Insurance CoO.
case a Florida judge has ordered
liquidation of the company, de-
scribed by state insurance offi-
cials as $2 million in the hole.

Insurance investigators contend
that the firmm was milked of assets
by subsidiary firms and that
worthless stock has been used to
replace good securities. The insur-
ance commissioner said he knew
of 214 claims presumably "settled"
by the company that have never
been paid. Fifty of those claims,
he said, amount to more than
$239,960. (Business
March 24.)

Insurance,

THAT INABILITY to pay
claims prompted circuit judge Gene
Williams to order First American’'s
liquidation. The actual liquidation
will be transferred from judge Wil-
liams' Miami courtroom to circuit
court in Tallahassee, the state's
capital.

Judge Williams' order called
for all First American policies td
continue for 30 days unless they
carried an earlier expiration date.
If Florida's new guaranty fund is
upheld in court, any claims dur-
ing that 30-day period would be
paid by the fund, as would earlier
claims not covered by the compa-
ny's assets. A court suit. has chal-
lenged that fund and the law ap-
parently will be tested when the
First American case reaches Tal-
lahassee.

The fund is backed by most of
the insurance industry doing
business in the state to pay claims
against an insolvent company.

Florida's new insurance corn-
missioner has urged a state senate
committee to strip Florida-based
insurance firms of all exemptions
from the state premium tax.

Mr. O'Malley told the cornmit-
tee that the state "has lost $24.85
million from preferential tax ex-
emptions" during the past five
vears.

"l hope you will consider very
seriously the repeal of this stat-
ute,” said the commissioner, a
Miamian who defeated longtime
insurance commissioner and state
treasurer Broward William in the
Democratic primary and went on
to outpoll his Republican rival in
the November general election.

FLORIDA-B ASED insurance
companies enjoy a total exemp-

tion from the state's 2 % premium
tax. Companies with regional of-
fices in Florida offices that handle
business in at least three states
pay only 1%. Firms with regional
offices also may deduct from the
remaining state tax whatever
they pay in local property taxes.

Mr. O'Malley voiced his propos-
al in remarks before the state sen-
ate select insurance committee, in
his first public statement since as-
suming office. The committee is
not formally considering the tax
question.

He urged a return in Florida to
closer regulation of auto insur-
ance rates, abandoning the con-
troversial California plan in favor
of state approval of rate in-
creases. He also called for adop-
tion of a no-fault program in the
state.

He hinted that the state might
step in if the industry fails to
produce a workable no-fault
plan. "l hope,” he said at one
point, "that Florida doesn't have
to go into the insurance busi-

- e— —— = —_—

Ef ytsm mE® @(=flj. 0.0
VV.—O1-000 68.0.

#S'liframp.v@@ @(oxIF*13-51 oco

You probably are seriously concerned about
gathering accurate, objective information
on which to base your decision.

A CAMERON AND COLBY
FEASIBILITY STUDY WILL GIVE YOU
FACTS AND EVALUATIONS.

Authorize such a study and a team of professionals
- experienced in insurance organization and
management - will make a penetrating analysis
of your loss patterns and exposures, premiums and
coverages, including industry comparisons.

A single, concise report - presenting our findings
and projections - will weigh the costs and advan-
tages of a captive, related to your corporate objec-
tives and the necessity to protect assets and

earnings.

If you are interested, we'll be glad to discuss a study
with you - without obligation. For information...

Albert R. Dow, Vice President
MANAGEMENT SERVICES DIVISION

CAMERON

COLBY CO.

AN OPEN CIRCLE COMPANY

60 Batterymarch Street, Boston, Massachusetts 02110 » 617/357-8400
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FOR WHAT IT'S WORTH!

APPRAISALS TO ESTABLISH INSURABLE VALUES MIGHT BE WORTH

ALOT MORE THAN YOU THINK.......AND COST A LOT LESS!

IF YOU HAVEN'T HAD YOUR VALUES REVIEWED LATELY, THERE'S
NO BETTER TIME THAN NOW.

CALL US TODAY FOR A PROFESSIONAL REVIEW OF YOUR
INSURABLE VALUES!

e

INDUSTRIAL APPRAISAL COMPANY

NATIONWIDE SERVICE

HOME OFFICE: 222 BOULEVARD OF THE ALLIES, PITTSBURGH, PA. 15222

EXECUTIVE OFFICES: CHICAGO - NEW YORK
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letters

Continued from page 18
available, this action would not
have been necessary. Their D&0O
policy would have responded.
Your editorial questioned the

seeking out of the Penn Central .

D&O policy by Lloyd's on the
disclosure question-s ince such
dealings likely would ha-,e been
excluded from coverage inyway.
It is apparent to me thal Lloyd's
underwriters were mindful that
even though the non-disclosed
items might well be excluded as
to some directors and some offic-
ers there could be insured re-
sponsibility on the part of some
other directors and officers.

Also, claims exceeding the poli-
cy limits from other events that
transpired during the currency of
the policy period could very like-

ly exhaust the $10 million limit
and, therefore, this had to influ-
ence their decision to seek rescis-
sion to avoid all liability.

Underwriters might well have
sought to reform the policy by
introducing a special exclusion
that would eliminate all liability
for the undisclosed facts, but al-
low the policies to respond for all
other wrongful acts.

Misrepresentation in an appli-
cation for insurance is usually
grounds for avoidance of a policy
if the insurer. proves either intent
to dec:eive or materiality. If un-
derwriters, knowing the facts now
recited, had issued the policies but
excluded the past incidents, refor-
mation would now be in order. If
underwriters had declined to write
the policy, rescission would be jus-
tified.

Rescission or cancellation of in-
surance is appropriate to all
classes of insurance. The availa-
bility of the remedy of rescission
to the underwriter who has been

deceived by the applicant does
not signify that those classes of
insurance are not essential o the
protection of forthright insureds.
Underwriters should be praised
for insisting on rescission when it
is justified, in order. to protect
their funds for payment to forth-
right insureds and prevent sizeable
increases in premiums, which sure-
ly would follow indiscriminate
claims payment.

D&O policies do not exclude
practically everything. Specially
they do not exclude the c harge of
conflict of interest. Further, if all
your readers ask themselves the
question "Am | innocent of the
charges made?" where :hey can
answer "Yes" they can expect
their D&O insurance to respond.

My sole reason for taking time
fromm my Sunday viewing of the
basketball game is to help set the
record straight on the blanket
condemnation of directors and
officers ' liability insurance by
your publication. The disservice

Are your group insurance costs
eating you out of house and budget ?

One employer has a group insurance program carefully
designed to stabilize costs. It has built-in safeguards against
inflation. It doesn't waste...it stretches... the corporate dollar.
Another employer's group insurance program is carelessly
designed. It becomes the kind of money-eating monster
that makes cost control an exercise in futility. And the
difference between the first and the second is almost- always
a me tier of who does the designing. We have a long history
of carefully designing sophisticated programs for some of- the
leading companies in America. We can't tell you

more here, but we can if you call us.

L1 h oz
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PRE)VI[DENT

MUTUAL mit LIFE

INSURANCE COMPANY OF PHILAOELPHIA

P.O. Box 7378, Philadelphia, Pa. 19101

you do your readers by not being
specific in your condemnation is -
to condemn a class of insurance
tha: is essential to their directors
and officers financial security.
Obliquely, you state that few
companies have the problems of
Penn Central, but you infer the
result would be the same for them
under their directors and officers
policies. This is not so.

| enjoy reading your magazine
so much and find it so factual in

other areas that | knew you

would benefit frormn another's
point of view.
Thomas F. Sheehan
President, Excess Underwriters

Inc., Chicago, Ill.

More than one

To the Editor: This letter is in
reference to the Letters to the
Editor section of your March 15,
1971, issue in which a letter was
printed referring to lease guaran-
tee cover. The letter, written by
Marian Saliter of the M. H. Ross
Co. Inc.. Sherman Oaks, Cal.,
asked for information regarding
lease guarantee insurance.

INn your reply you told him to
contact York Guaranty
Corp. in New York City. This let-
ter is tc inform you that more

New

than one company is involved in
the business of writing lease
guarantee insurance. Our compa-
ny is at present licensed to do
business in 43 states including the
District of Columbia.

If you have further inquiries we
recommend thatyou have your in-
quirer contact the nearest Small
Business Administration office.
Lease guarantee insurance is writ-
ten with :he back up support of the
SBA and their regional offices are

all informed of the names of the

companies doing business in any
particular state.
WW. A. Gillison
Asst. Vice President, Excel-
Mortgage Insurance Corp., Bet-
tendorf, la.

Al vicious circle

To the Editor: The capacity
problem is being caused by a vi-
cious circle that insurance compa-
nies cannot solve by themselves.
The depression in the stock mar-
ket caused the surplus asset value
to decline. This has reduced the
companies' capacity to write pre-
mium volume under the various
stite regulations. All of this com-
ing at a time when, due to infla-
tion, there is a need to increase
capacity rather than reduce it.

What is necessary is a federal
reinsurance program to develop
the opportunity for companies to
increase  capacity with federal
government backing. While the
states regulate insurance compa-
nies, the problem has become na-
tional and therefore should be
supported on a national basis
with a program which will be self
supporting through existing car-
riers.

Martin Bernstein

Martin Bernstein Agency, New

York, N.Y.

"Tells it like it is”

To the Editor: | have just read
the article "Mass merchandising:
How fast will it catch on?" in
the March 15 issue of Business
Insurance. Congratulations on a
factual and well written story.
This tells it like it is.

William F. Rowe
Second Vice President, Travelers
Insurance Co., Atlanta, Ga.

ame vour Element

where coverage is needed
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CLANDI

Southern Marine is there with skill, resources
and the abilitvy to meet unusual risks!

SOUTHERN
MARINE &
AVIATION

UNDERVVRITERS,

INC.

610 POYORAS ST., [604} 524-4131, NEW ORLEANS 70130

Branch Offices in LOS ANGELES / HOUSTON / ATLANTA / TULSA

Serving insurance agents and brokers on/y - no direct business



Harlan speeds customer service M
computer technology

by utilizing

HOUSTON-Termed an insur-
ance industry first, Harlan Inc.'s
Harlan Data Center has installed
an IBM 1288 Optical Scanner so
that when a typist in one of Har-
lans 383 coast-to-coast insurance
agency offices types a source doc-
ument, such as an invoice, check
or policy application, the type-
writer has characters that can be

Richard L. Glosser

optically scanned and read by the
computer directly.

By using this approach, the
document avoids possible error
and time loss due to the tradi-
tional key-punch method, which
is bypassed when the optical
character recognition method is
used. It also facilitates faster cus-

Warranty act
hard on Cal.

used-car men

SAN FRANCISCO-The new
Song-Beverly Consumer Warran-
ty Act, which became effective
throughout California on March
1, has prompted a number of De-
troit manufacturers, to warn their
dealers to "stop using"” forms of
used car warranty previously rec-
ommended by the manufacturers.
The manufacturers were con-
cerned that the forms would no
longer be valid under the tough
new law and may lead to product
liability suits.

However, Stephen F. Snow,
exec vp of the northern Califor-
nia Motor Car Dealers Assn., told
dealers of the area that "the new
rules under this new law do not
apply to any motor vehicle manu-
factured prior to March 1, 1971."

The association's legal counsel,
Mr. Snow said, "is convinced
dealers can continue to use stand-
ard forms of used car warranty,
which they previously used, and
that these forms will be valid
now just as they were valid be-
fore. As a result, California deal-
ers will have a reprieve from the
immediate full effect of this new
law. In the meantime our legal
counsel and those institutions that
prepare warranty programs for
dealers, have the matter under
study.

"A committee of dealers will
confer on the whole problem,"
Mr. Snow said, "since, within a
short time, our industry will have
to prepare standardized practices,
policies and forms under the new
law.™

Under the new law all new cars
will carry implied warranties by
the dealer, in addition to the ex-
press new ear warranty furnished
by the manufacturer. For practi-
cal purposes, according to Mr.
Snow, the implied warranties will
be nearly identical with the
manufacturers’ warranty. |1

torner service.

As a rapidly growing insurance
agency organization, relying
heavily on the advantages of
computer technology, Harlan said
it experienced a lack of control
between its office and the com-
puter. "For this reason," a spokes-
man said, "top priority in our
planning was given to assuring
speed and accuracy in the affiliat-
ed agent center computer pro-
gram.”

HARLAN Insurance Services
was the first IBM customer in the
country to receive a production
model of the 1288.

The device's

electronic eye

scans the documents it checks for

obvious errors. For example, if

the typist omits the customer
number on an invoice, the scan-
ner will detect this, reject the
document and issue a "turn-a-
round” document.

In addition to accuracy, the
method also eliminates time-lags
created by the tedious key-punch
method. The volume of work
done by ten key-punch operators
in a month can be handled by the
scanner in one week. This means
faster turn-around time between
the time data is sent to the com-
puter and the time the office re-
ceives its reports.

The 1288 is located at the Har-
lan Data Center here. Richard L.
Glosser, formerly director and
exec vp in charge of operations
for the American Agency Man-

Customer service is facilitated at Harlan Inc. by their new IBM 1288
Optical Scanner, which allows a document typed in one office to be
scanned by the computer and read in any ather office.

agement Bureau Inc., a Tampa,
Fla., firm owned by Hartford In-
surance Co., has joined Harlan
Insurance Services as the data
center manager.

In naming Mr. Glosser, William
E. Harlan, Harlan Inc. president
and chief executive officer, also

revealed plans to double the size
and data processing capacity of
the center. The enlarged center
will have 10,000 square feet.

Mr. Glosser has more than 23
years experience in the field of
accounting and data processing
Mmanagerment. -
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mace -0 order.

PEG has been up and down the street enough to

know that no single comp program will fit every
client's needs. You see, we took accident oreven-

tion, analyzed it top to bottom, inside and out. Then
we added our own new tools of thetrade-like the
PEG Loss Control Profile and management control
by objectives-to get it down to a pretty exacting

science.

We call it the PEG Loss Control Program And, - you can say."Here comes PEG."

together with our unbroken record of dividend pay-
ments and claims service hustle-it gives us the
flexibility we need to provide your company with
a comp program that fits. Not just pretty close, but
exactly So next time you need a fast accurate
quote, call your agent or broker. He'll call us. Well
all put our heads together-and get back to you
with a custom-shaped program almost before

PACIFIC EMPLOYERS INSURANCE COMPANY / an INA CORPORATION company.
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Record ...

Continued from page 20
monthly pension checks Jan. 1.
The boost varies with year of re-
tirement and ranges from 9 % to
as much as 25%, depending of
course, on time since retirement.
Employes who have retired
since that year have been given
an annual cost-of-living pension
adjustment. The pension plan lib-
eralizations will cost Aetna more
than $4 million annually.

Bell named chairman

SAN FRANCISC O-Roy J.
Bell, administrative director of

VWhen

are two
insurance

policies
better than
One? INn Texas,

6ften! Many

companies
have found that placing Texas
Workmen's Compensation sep-
arate from national programs
can reap handsome savings. Last
year over $10,000,000 was re-
turned to policyholders.

Will it work for your company?
There's only one way to find
out. Give us a call.

Texas Err.PLOvVeRS’

socimaTiom

INSURSHEE

Dallas, Texas 75221

Employers Insurance of Texas:

Texas Employers' Insurance Assn.
Employers National Insurance Co.
Employers Casualty Co.

Employers National Life Insurance Co.

the California Division of Indus-
trial Accidents, has teen named
chairman of the litigation reduc-
tion advisory committee on work-
men's compensation. He succeeds
former workmen's compensation
appeals board chairman Morton
R. Colvin.

M. Bell also announced expan-
sion of the scope of the committee
to cover the entire field of com-
pensation litigation, Hitherto the
committee has confined itself only
to litigation reduction procedures.

Disposition of claims, he said,
totalled 1,766 during the last six
months of 1970, or nearly one
third of all dispositicns achieved
since the committee was initiated
three years ago. He added that
"44 % of those dispositions were
reached without formal litigation

. approaching the even split
hoped for when the program was
devised." At year end only 4,000

claims remained in an in-pending
status.

N. VY. bill could free

builders from liability

ALBANY, N.Y.-A bill ap-
proved by the New York senate
will free contractors and archi-
tects from liability for defects in
buildings they erect after a period
of eight years.

While arguing thai contractors
and architects have faced unfair
burdens in having to maintain
liability for the life of the build-
ings, the bill's sponsor pointed out
that there had been instances in
which the descendants of the
original builders have been forced
to purchase liability insurance to
cover claims that might arise
many years after a building is
completed.

Opponents of the bill, however,
contended that the legislation

5,.5/(31# ligri'PEL

If an injured worker
loses his eyesight,

the employer loses t00. vou may tose a good

man's services if contamination isn't washed away fast.

Higher insurance. Lost time. Production and employee morale

decline. That's why Haws emergency drench showers and
eye/face-wash fountains belong near every hazard area.

Haws can mean the difference between permanent injury

and just temporary irritation. Write for free catalog today.

Haws Drinking Faucet Co., 1443

Fourth St., Berkeley, Calif.

94710, U.S.A. CABLE: "HAWSCO' .

HAWS

-8 °\

WASHES ;4491

ACCIDENTS
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would encourage builders to use
inferior materials in their pro-
jects, knowing that after eight
years they would not be liable.

Secretary allowed

unemployment benefits

HARTFORD-If you fire your
secretary for refusing tc take a
turn at coffee duty for the office
crew, she can collect unemploy-
ment compensation in Connecti-
cut. The unemployment compen-
sation division of the state labor
department has so ruled.

The action concerns an un-
named secretary who objected to
spending two hours a day making
and serving coffee. She and other
secretaries took a one-week turn
each on the coffee duty. The
woman claimed that it took her
two weeks to catch up on regular
work after the coffee stint and
she finally refused to serve cof-
fee.

Her superior gave the okay, but
then his boss countermanded the
decision, told the woman to serve
the coffee or quit her job.

She refused, was fired and then
applied for state unemployment
compensation.

The unemployment compensa-
tion division decided that the cof-
fee chore refusal did not consti-
tute unwilful disregard of her
employer's interests and subse-
quently ruled her qualified for

benefits.

Telephone workers

get mass auto plan

HARTFOR D-Some 10,000
Connecticut telephone workers
will have an auto insurance pro-
gram offered to them on a mass-
marketing basis, according to the
Connecticut Union of Telephone
Workers(CUTW).

The union is sponsoring the in-
surance program, the largest to
date to be underwritten by Cen-
tury Indemnity Co., a subsidiary
of Connecticut General Insurance
Corp.'s affiliate, Aetna Insurance
CO.

The program is being written
through Allen, Russell & Allen
Inc., Hartford agency.

Robert E. Hyatt, second vp in
charge of Connecticut General's
special marketing department,
said that the automobile plan is a
full-fledged family policy, with
continuation of coverage guaran-
teed for five years.

Says insurers

burden is to heavy

ATLANTA-INnsurance compa-

nies are being forced to play "my

brother's banker” and shoulder ’

the financial burden of govern-
ment failure, a New York insur-
ance executive said here.

Speaking at a meeting of the
Atlanta Assn. of Independent In-
surance Agents, ( George B. Rea)
Utica Insurance Co. vp of advertis-
ing, said the industry is being ask
to "be our brother's keeper--or
more accurately, our brother's
banker.”

"It is far easier for the govern-
ment to call upon the insurance
industry to pull bureaucrats' chest-
Nnuts out of the fire than it is for
government to do something about
slums, riots and drunken drivers
and other motorized assassins,"” Mr.
Rea said. He said that assigned risk
insurance plans are threatening the
insurance industry with extinction.
Mr. Rea said Utica lost $391 mil-
lion on assigned risk plans during
the five-year period ending in 1968.

"A healthy insurance industry
is vital to the growth of this
country but there is a growing
shortage of insurance capacity,"”
he said. "The insurance industry
is being called up to bear the

modern-day version of Kipling's

‘white man's burden.

Government to offer

fishing fleet cover?

BROWNSVILLE, T e x.-S e n.
John Tower ( R.-Tex.) predicts
passage by Congress of a plan
providing for federal underwrit-
ing of insurance for Gulf Coast
fishing fleets destroyed in hurri-
canes. He said heavy hurricane
losses in the Gulf of Mexico dur-
ing the past few years had de-
pleted private insurance resources.

"It is difficult, as any boat
owner can tell you, to get insur-

ance,"” the senator told a joint
meeting of the Texas Shrimp
Assn. and the Gulf States Marine
Fisheries Commission.

The fishermen were told by
Harold Allen, associate director of
the National Marine Fisheries
Service at St. Petersburg, Fla.,
that high risk had driven insur-
ance costs up as much as 50 % for
wooden hull boats the past three
vears.

Mr. Allen said insurance costs
$3,500 a year on a $100,000 steel-
hull boat and $4,125 a year for a
$75,000 wooden-hull boat. He said
reinsurance after a loss is virtual-

Iy impossible. -

classified advertising

RATES AND CLOSING TIME: $2.00 per line, minimm charge $8.00. Cash
with order. Figltre all cap lines (maximum-two) 30 letters and spaces
per line; lipper & lower case 40 per line. Add two lines for box number.
Replies are forwarded daily. Closing deadline: Copy in written form in
Chicago ollice not later than noon, Monday 7 days preceding publication

date. Pubtished every other Monday. Display classijied takes card rate oj
$18.00 per column inch, and card discounts on size and frequency.

Misc.

FOR SALE

Complete set American Maritime cases
1923 to date; in good condition w th all

5 year indexes. Make offer.

Box *157 BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

Positions Wanted

' Heavy marketing, underwriting,
product development mgm't exp.
with major ins. co. Seek corporate
ins mgm't ins. co. mgm't. West coast

pref.
Box 159, BUSINESS INSURANCE

740 Rush St., Chicago, 111. 60611

POSITION AVAILABLE

Challenging Risk Management position available with a progressive
Insurance Department of a large world-wide industrial corporation.
Applicant should have a college degree and at least four years diver-
sified experience in a corporate insurance department. Develop new
and administer existing self-insured ond insured programs. Domestic
and foreign travel. Send resume to Stefan J. Valovic, Director of
insurance, Kaiser Aluminum & Chemical Corporation, 300 lakeside
Drive, Oakland, California 94604. An Equal Opportunity Employer.

HKAISER

ALUMINUM & CHEMICAL CORPORATION

Office Space Available

360
PARK AVENUE SOUTH

NEW YORK

SUBLEASE
4,000 SQUARE FEET
IMMEDIATE

ONE TO FIVE YEARS

JUST BUILT

LOW RENTAL

PLANS AVAILABLE

BROKERS PROTECTED

CALL

DAVID R. ARONSON

The Beaugrand-Fisher Group, Inc.
REALTORS FOR AMERICA'S FOREMOST CORPORATIONS

200 PARK AVENUE, NEW YORK, N.Y. 10017

CABLE: BEAUFISH, N.Y

212 / 661-5549



Gibbons
leads ASIM

in Chicago

CHICAGO-William J. Gibbons
Jr., director of insurance for
Standard Kollsman Industries
Inc., Melrose Park. Ill., has been
installed as president of the Chi-
cago chapter of the American So-
ciety of Insurance Management
for 1971.

Mr. Gibbons told Business In-
surance that he hopes to bring
the chapter closer to achieving its
purpose, as defined in the bylaws,

William J. Gibbons

of providing a "forum for the
discussion of risk management
problems and education and the
free exchange of ideas" during
his ternn.

The round-table sessions, which
traditionally precede each of the
chapter's meetings and are devot-
ed to in-depth probes of problem
areas, will be expanded from one
hour to one and one-half and Mr.
Gibbons has placed these under
the direction of the education
chairman. "We would also like
to establish continuity of sub-
ject matter in these discussions
throughout the year," he added.

While narrowing these sessions
down to pinpoint problems more
specifically, the new president
hopes to widen the scope of topics
covered by dinner speakers "in
hopes of broadening the audience
at monthly meetings,"” he said.

H. Jay VVarner. Bell & Howell
Co., was elected vp of the chap-
ter; Geoffrey J. Burns, Continen-
tal lllinois National Bank & Trust
Co., is treasurer; and Ann Auer-
bach, Goldblatt Bros. Inc., is see-
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Old salt collects

$7,000 leisure pay
MOBILE, Ala.-Cyrus M.

Crooks is a man who scoffs
at the old adage, "All work
and no play. . ."

And to prove it, when he
returned from nearly six
years at sea, he picked up
$7,060 in back vacation pay
and promptly announced that
he would ship out again
without taking a vacation.

The $7,000 represented back
vacation pay due him for a
few years prior to the six-
yvear voyage plus the time ac-
crued during that marathon,
during which he never left
the ship.

The money came to him in
the form of several separate
checks. One of them, for
$3,600, was the largest vaca-
tion check ever issued in the
port of Mobile.

The 52-year-old seafarer
also scoffs at the idea of re-
tirement. The Transeastern
will be leaving shortly for
the Persian Gulf and, said
Mr. Crooks,

much living left to do."

"There's too
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Only Assurex International offers the care and attention of an independent

broker and big broker facilities. Premium income in excess of $300,000,000.

Multicity, multinational service - through independents. United jndependents.

ASsurex

NTERNATIONAL

RISK MANAGEMENT, INSURANCE AND RELATED FINANCIAL SERVICES
THROUGH OFFICES IN PRINCIPAL CITIES EVERYVWHERE

ALABAMA, Mobile; Thames & Batre

ARIZONA, Phoenix; National-Heard Insurance

ARKANSAS, Little Rock; Rector-Means and Rowland, Inc.

CALIFORNIA, Los Angeles; Kindler, Laucci & Day
San Francisco; Clifton & Company

CANADA, Manitoba, Winnipeg; Ryan Agency Limited
Ontario, Toronto; Tomenson, Saunders Limited
Quebec, Montreal; E. A. Whitehead Ltd.
Saskatchewan, Regina; Ducketts Limited

COLORADO, Denver; Loiseau, Neiswanger & Co,

CONNECTICUT, Hartford; Allen, Russell& Allen, Inc.

DISTRICT OF COLUMBIA, Washington;
Howard & Hoffman Inc.

FLORIDA, Miami; D. R. Mead & Company

GEORGIA, Atlanta; Dunlap and Company
Savannah; Palmer & Cay, Inc.

INDIANA, Indianapolis; Robert N. Bowen & Associates, Inc.

IOWA, Des Moines; LaMair-Mulock-Condon Co.

KANSAS, Wichita; Wheeler Kelly Hagny Insurance, Inc.

KENTUCKY, Louisville; Nahm, Turner; Vaughan and
Landrum, Inc.

LOUISIANA, New Orleans; Gillis, Hulse & Colcock, Inc.

MAINE, Portland; Morse, Payson & Noyes

MARYLAND, Baltimore; Riggs, Counselman, Michaels &
Downes, Inc.

. MASSACHUSETTS, Boston; Boit, Dalton & Church, Inc.

Lowell; Fred. C. Church, Inc.

MEXICO, Mexico, D. F. Kennedy & Hijo, A. P.

MICHIGAN, Detroit; General Underwriters, Inc.

MISSISSIPPI, Jackson; Fox-Everett, Inc.
MISSOURI, St. Louis; Lawton-Byrne-Bruner Insurance
Agency Co.
NEW JERSEY, Millburn; Donnelly Brothers
NEW YORK, Buffalo; Laverack & Haines, Inc.
New York; Reid & Carr, Inc.
NORTH CAROLINA, Charlotte; James J. Harris & Company
OHIO, Cincinnati; A. W. Shell & Company
Cleveland: The W. F. Ryan Corporation
Columbus; The McElroy-Minister Company
OKLAHOMA, Oklahoma City; Ancel Earp, McEldowney &
Associates, Inc.
OREGON, Portland; Jewett, Barton, Leavy & Kern
SOUTH CAROLINA, Columbia; Boyle-Vaughan Agency
Greenville; The Furman Co.
TENNESSEE. Memphis; E. H. Crump & Company
TEXAS, Houston; Langham, Langston & Dyer
UTAH, Salt Lake City; Ed. D. Smith & Sons
VIRGINIA, Richmond; DeJarnette & Paul, Inc.
WASHINGTON, Seattle; LaBow, Haynes Company, Inc.
WEST VIRGINIA, Charleston;
McDonough-Caperton-Shepherd-Goldsmith
WISCONSIN, Milwaukee: Carney-Rutter Agency, Inc.
PUERTO RICO, San Juan; Barros & Carrion, Inc.

ARGENTINA, AUSTRALIA, BELGIUM, ECUADOR,
ENGLAND, FRANCE, GERMANY, IRELAND, ITALY, JAPAN,
NETHERLANDS, NEW ZEALAND, PERU. VENEZUELA



Howcome

a company so new
IN business Insurance

grows sofast”?

Freshthinking

Great service

Lowrates

Alloftheabove

fl,j We got into the business
of business insurance a

little late. So we didn't have

time to grow in the traditional

way.

VWe decided we had to think

Available in most states. Allstate | nsurance Company.

smarter, dig deeper, and work
harder than the other guy. We
had to look for ways to cut red

tape so we could cut rates.
To service claims faster so we

could hold down costs.
Now it's paying off; the word
is getting around about us.
We've become known as
mavericks and boat-rockers.

Our people are recognized as
hand-picked specialists who
have brought fresh ideas, new
approaches, and often some
fair-sized savings to company
after company-bid companies,
small companies, and compa-
nies just the size of yours.

Next time you need a quote,
why not call in Allstate. We're
in the phone book.

Allstate®

BUSINESS INSURANCE



