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you need to know
your insu rerhas the strength
to bethere down the road.

Primary and Excess Casualty. Directors & Officers. Environmental. International.

Professional Liability Insurance.

Your long-tail risks need coverages like these from an insurer with long-term

thinking. And a long-term strategy. Because while the policy's duration may be

limited, your obligation to pay claims can last well into the future.

That's why you need an insurance organization with the financial strength and

stability to be there for you over the long haul. AIG's domestic property/casualty

companies have the highest ratings from the major rating services: AAA from

Standard and Poor's, Aaa from Moody's and A-*+ from AM. Best Company.

So you can rely on our financial stability. Our commitment to partnership. And

our dedication to sound underwriting practices, which result in the profitability that

will keep us in business to protect you tomorrow, next year, and in the years to come.

For more information on these and other coverages, ask for the Regional Vice

President or Corporate Accounts Representative at any of the locations listed below.

We'll show you the way to a more secure future.

AIG World leaders in insurance and financial services.
Atlanta, 404-671-2150 • Boston, 617-345-6410 • Chicago, 312-930-1652 • Cleveland, 216-479-8901 • Dallas, 214-220-6025 • Los Angeles, 213-480-3732

New York, 212-770-1300 • Philadelphia, 215-981-7155 • San Francisco, 415-445-2715 • Toronto, 416-596-4088
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Update-
FASB to force insurers to value

some assets at market value
NORWALK, Conn.-The Financial Ac-

counting Standards Board has approved a
controversial proposal that will require in-
surers to report more of their assets at mar-
ket value.

FASB approved a statement draft last
week, with the final rule expected in June,
according to project manager Robert Wil-
kins. It will take effect in 1994.

Among other provisions, the proposed
rule calls for bonds classified as "available

for sale" or "held for trading purposes"
Continued on nezt page

IRS ends wait for plan distributions
By JERRY GEISEL

WASHINGTON-The Internal

Revenue Service will no longer
make employees wait a month
before they can receive distribu-
tions from 401(k) and other sav-
ings plans.

Effective immediately, the IRS
is scrapping a much-assailed
rule that was intended to help
employers comply with a federal
law imposing a 20% withholding
tax on many types of saving plan
distributions.

Employers had been required
to notify employees-in writing
-of the 20% withholding tax and
of options for avoiding the tax no
less than 30 days before a distri-
bution, but no more than 90 days

before a distribution.

As a practical matter,
that meant employees
had to wait 30 days-
after they received the
notice of their options to
avoid the tax--even for

hardship withdrawals.
But now the 30-day

wait is over.

IRS Notice 93-26, pub-
lished last week, says
employees can, if their
employers allow it, re-
ceive a distribution im-

mediately.
Specifically, the IRS

notice says employees
can waive the require-
ment of a 30-day period
between the time they

U.S. indicts exec
of Bermuda insurer

in fraud scheme
By DOUGLAS McLEOD

NEW YORK-A New York insurance executive is facing crim-
inal charges that he defrauded policyholders using a Bermuda-
based insurer capitalized with $52.5 million in phony assets.

Tony Habib, an officer of Bermuda-based Financial Services
Insurance Ltd., was indicted last week on charges that he bilked
p61icyholders out of more than $7 million in premiums for a va-
riety of commercial insurance policies.

The indictment also charges that Mr. Habib defrauded clients
of more than $3.5 million in a separate "advance fee" scheme,
agreeing to arrange letters of credit and financial guarantees
that he later failed to provide.

Financial statements for FSIL audited by Coopers & Lybrand
in Bermuda included $52.5 million in U.S. Treasury notes and
bonds the insurer never actually owned, prosecutors allege.

Over a two-year period, Mr. Habib allegedly produced a se-
ries of fraudulent documents purportedly confirming FSIL's
ownership of the assets, including two from Oppenheimer & Co.
in New York, the indictment charges.

Coopers & Lybrand withdrew its audit opinion after Mr.
Habib was arrested April 1.

The arrest was based on a criminal complaint filed by U.S.
Continued on page 28
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receive information

about the tax and when

they receive a check.
Employers, though, still
must make clear to em-

ployees that they have at
least 30 days to consider
distribution options.

Benefit experts say the
relief will be welcomed

by employers and em-
ployees alike.

"Employers were

caught in the middle.
They want to deliver dis-
tributions quickly, but
were prevented from
doing so by an IRS rule.
That is no longer the
case," said Henry Sa-
veth, a principal with A.

Foster Higgins & Co. Inc. in New
York.

Employees no longer will face
what benefit consultants say was
an arbitrary 30-day waiting pe-
riod.

"Employees want their money
when they ask for it," said Jeff
Croyle, a partner with Kwasha
Lipton in Fort Lee, N.J.

But the IRS notice didn't give
employers everything they
wanted.

The service has not provided
any guidance on how employers
can use interactive telephone
systems to notify employees of
their options and provide distri-
butions, though it will continue
to study the issue. Some employ-

Continued on page 38
GRAPHIC BY CHRIS ROY

Clinton plan takes shape
Employers fear that states could stifle
creation of private purchasing groups

By JERRY GEISEL

WASHINGTON-Some business

lobbyists are concerned that Presi-
dent Clinton's health care reform

proposal could curtail or even kill
employers' attempt to form health
care purchasing cooperatives.

The suggestion that states would
have broad authority over the es-
tablishment of health care pur-
chasing co-ops worries business
groups, who fear that states could
require all employers to join state-
sponsored groups. That could, in
effect, establish state-run single-
payer health care systems, they
reason.

The fears of the business lob-

byists began when administration
officials outlined the broad fea-

tures of the Clinton proposal at a
press briefing earlier this month.

The officials, who spoke on the
basis that they would not be iden-
tified, said that all Americans
would be entitled to a comprehen-

sive, federally defined health bene-
fits package. Employers would be
required to pay a yet-undefined
portion of the premium on behalf
of their employees.

All health care policies would
be required to rneet certain stan-
dards. Policies could not, for ex-
ample, deny coverage on the basis
of pre-existing conditions.

The officials did not say how
universal coverage, which would
be gradually phased in, would be
financed. But last week, the ad-
ministration floated a new financ-

ing concept: a value-added tax,
which essentially is a national sales
tax.

A Clinton plan proposal that is
causing the most concern among
business lobbyists would give
states enormous discretion in es-

tablishing and regulating health
care purchasing cooperatives,
dubbed by officials as "health alli-
ances."

Initially, these alliances were ex-

U

pected to be organized by states,
trade associations and other groups
to give small employers and indi-
viduals the same buying clout as
big employers. Large employers
would have the option of joining
an alliance or standing alone.

The alliances would negotiate
prices with insurers, health main-
tenance organizations and provider
groups.

But at the press briefing, ad-
ministration officials said states

not only could organize and run
purchasing alliances, but they also
may be able to limit the number of
purchasing alliances in the state.

A memo drafted by an aide to a
Midwestern governor after the aide
met with members of the presi-

Continued on page 39

Storm winds push property rates upward
By SARA MARLEY

The three most important fac-
tors when buying property are
"location, location, location."

The same now holds true when

renewing property insurance.
Businesses in regions hit by

natural catastrophes in 1992,
particularly Hurricane Andrew,
are seeing property rate in-
creases of up to 60% during
spring renewals, with sharp de-

clines in capacity.
Large policyholders elsewhere

are reporting 15% to 20% in-
creases and newly imposed sub-
limits for earthquake, flood and
windstorm coverage.

However, medium-sized and
smaller risks-especially those
with no catastrophes exposure-
are seeing their property rates
hold steady or even decline.

"It depends on what ZIP code
you're in. (Underwriters) are get-

ting that finite
this year," said
Gary Lewis,
risk manager
for Imcera

RENEAb
biotechnology
Group Inc., a

company in
Northbrook, Ill.

"Property is starting to tighten
on the West Coast and East Coast

for more complex accounts;" said
Larry Drake, a managing direc-

tor at Marsh & MeLennan Inc. in
New York. But those increases
are still "erratic."

"In general, rates are floating
up rather than rising radically,"
said Michael Mcintyre, senior vp
of Allendale Mutual Insurance

Co. in Johnston, R.I. Rate in-
creases "will be more in force

come the third quarter."
"Price cutting doesn't exist"

for large property accounts, said
Norman Barhan, head of John-

son & Higgins' national property
practice in New York. "In Jan-
uary and February a handful of
accounts renewed as is, but I
don't see it any longer. April 1
marked the beginning of tougher
renewals."

Risk managers also are seeing
more restrictive terms and con-

ditions in their property policies.
"In this business environment,

some companies can't accept rate
Continued on page 40
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FASB proposal approved
Continued from previous page
to be reported at their market value, though bonds that are being held
to maturity can be reported at cost.

Insurers, accountants and others object to the proposal (BI, July 27,
1992). They charge it will unevenly impact insurers' balance sheet s
by changing assets but not liabilities. They say the proposal-which
would apply to banks--could create difficulties in classifying invest-
ments and cause greater volatility in the insurance marketplace.

Hawaii seeks Medicaid waiver
HONOLULU-The state of Hawaii today will ask the Clinton

administration for a waiver of Medicaid rules to implement a Medic-
aid Demonstration Project that features a purchasing pool and
a focus on managed care.

The proposed program would provide medical benefits-including
mental health care-through a single private insurance pool to ap-
proximately 88,200 individuals currently served by three public
health financing programs: Medicaid's Aid to Families with Depen-
dent Children, the state's general assistance program and the State
Health Insurance Program.

The basic benefit plan would focus on preventive and man-
aged care. That focus would keep costs down, as would compe-
tition among insurers for the pool's business, the state said.

If the waiver is granted, the program would begin January 1994.
Oregon became the first state to receive a waiver of Medicaid regula-
tions to carry out its universal health coverage plan (BI, March 22).

Hawaii already has a limited ERISA waiver that allows it to
require employers to offer health insurance, but that waiver allows no
substantive changes to be made to the state's health care system.

$24 million implant settlement
SANTA BARBARA, Calif.-Mentor Corp., the only U.S. silicone

breast implant manufacturer left, has agreed to pay $24 million to
settle all its outstanding breast implant litigation and to discontinue
making the silicone gel implants.

The agreement was reached with the Federal Multi-District Litiga-
tion Plaintiffs Steering Committee which, upon approval, will settle
all claims against Mentor from women who allege they were injured
by the implants. Distribution of the $24 million fund will be deter-
mined by a federal court in Birmingham, Ala., which has been
overseeing the litigation against Mentor and a number of other manu-
facturers.

In January 1992, silicone breast implants were taken off the
market by a Food and Drug Administration moratorium (BI, Jan. 13,
1992). But Mentor received FDA approval last year to distribute
the implants in post-mastectomy breast reconstruction studies.

Mentor has agreed to stop making all silicone implants within 18
months after completion of the settlement. Forty percent of Mentor's
sales comes from plastic surgery devices, the bulk of which are sili-
cone breast implants.

As a result of the settlement, the manufacturer expects to incur a
one-time charge of $12.2 rnillion in the fourth quarter of its fiscal year
which ended March 31. Mentor expects a portion of that will be co-
vered by insurance.

Report faults Gooda Walker
LONDON-Misuse of time-and-distance policies helped disguise

the true results of syndicates formerly managed by Gooda Walker
Ltd., charges a scathing report sent to Britain's Serious Fraud Office
and Lloyd's of London.

Randall Insurance Services Ltd., hired by Lloyd's to investigate
syndicate losses, suggests in its report that the results of syndicates
164, 290 and 295 were "significantly enhanced" by time-and-distance
policies, purchased mainly from Pinnacle Reinsurance Co. Ltd. Those
inflated results may have contributed to the growth in capacity at
Gooda Walker syndicates in the 19805, it adds.

Gooda Walker members face total losses of more than 1 billion

pounds ($1.54 billion at current exchange rate).
There is nothing improper about the use of time-and-distance po-

licies, said the report. However, some of the Gooda Walker policies
were not disclosed and some were retroceded by Pinnacle to other
Gooda Walker syndicates, a practice not allowed by Lloyd's.

The Randall report's charges may become part of an ongoing disci-
plinary investigation of the Gooda Walker syndicates.

Harbor objects to jury finding
LOS ANGELES-Harbor Insurance Co. has asked a Los An-

geles Superior Court judge to set aside a jury interpretation that
pollution occurring over several years was "sudden" despite a recent
state appellate court ruling that narrowly defines the term.

The March 29 verdict in Purer Industries Inc. vs. Harbor Insurance

Co. surprised attorneys for both sides since it followed Shell Ou Co.
vs. Winterthur Swiss Insurance Co., a January ruling by a California
appeals court that held "sudden and accidental" in the comprehensive
general liability policy means quickly (BI, Jan. 25).

Even the plaintiffs' attorney in the Purex case conceded there was
Continued on page 38

Errors & omissions

• Bermuda Registrar of Companies Malcolm Butterfield can
provide U.S. regulators with certificates that affirm that insur-
ers have complied with Bermuda regulations, not U.S. regula-
tions as erroneously reported in a March 15 story.

California HMOs angle
for 24.hour business

By JOANNE WOJCIK

RANCHO CORDOVA, Calif.-

In a deal that brings 24-hour
coverage closer to reality in Cali-
fornia, a second health mainte-

nance organization in as many
months has bought a workers
compensation insurer.

Foundation Health Corp. of
Rancho Cordova, Calif., has
reached a definitive agreement
to acquire Novato-based Busi-
ness Insurance Corp. and its
operating subsidiary, California

Compensation Insurance Co., a
leading specialty workers comp
insurer.

That follows FHP Interna-

tional Corp.'s acquisition last
month of Great States Financial

Corp. and its two subsidiaries:
Great States Insurance Co., a

workers comp insurer licensed in
California and Arizona, and

Skandia Benefit Services Co., a
workers comp third-party ad-
rninistrator (BI, March 15).

Both HMOs will now be in a

position to compete for business

under a four-county 24-hour
pilot program authorized under
legislation passed last fall. A.B.
3757, signed by Gov. Pete Wil-
son, will permit employers to
contract with managed care or-
ganizations to provide both
health care coverage as well as
coverage for occupational illness
and injuries.

Fountain Valley, Calif.-based
FHP, one of the state's largest
HMOs with 875,000 enrollees,
was the first HMO in California

Continued on page 26

Including work comp in national reform a mistake: Group

Alliance vows a fight
By MARK A. HOFMANN

WASHINGTON-The Alliance

of American Insurers will fight
any attempt to incorporate the
medical care component of
workers compensation insurance
into a system of national health
insurance.

The Clinton administration

appears set on folding a signifi-
cant part of workers comp medi-
cal care into the overall health

care system in its reform pack-
age, according to the Alliance.

Representatives of the insurer
trade group have met with mem-
bers of the president's Task
Force on Health Reform three

times to discuss the place work-
ers comp will have in a reformed
health care system.

The insurer representatives
came away believing the admin-
istration is attempting to sell
health care reform to employers

by promising to reduce workers
comp costs.

Putting the medical component
of workers comp into a national
health system while leaving the
wage-loss component under state
control would lead to adminis-

trative problems, jurisdictional
spats and perhaps federalization
of the workers comp system, said
Paul Mattera, a vp at Liberty
Mutual Insurance Co. in Boston.

Continued on page 4

Perfect' disagreement
Groups divided on how to improve insurer solvency bill

By DOUGLAS McLEOD

WASHINGTON-The Ameri-

can Insurance Assn. is trying to
form a coalition of insurance

company, agent and buyer
groups to support a "perfected"
version of the insurance regula-
tion bill proposed by Rep. John
D. Dingell, D.-Mich.

H.R. 1290, the Federal Insur-

ance Solvency Act of 1993, was
introduced by Rep. Dingell last

month (B/, March 15).
Although the AIA's "Commit-

tee for Insurance Reform" is

holding meetings to attract sup-
port, the group faces sizable hur-
dles getting interested parties to
agree what a "perfected" version
of the bill should say.

Andrew Wright, the trade
group's vp-federal affairs, said
the AIA has had little response
from insurance industry repre-
sentatives who attended a meet-

ing last month outlining the co-
alition's goals.

He also said the coalition

might not produce a detailed
statement on what an insurance

regulation bill should include,
because many interested groups
do not agree on the subject.

Instead, Mr. Wright said he
sees the proposed coalition as an
informal body with no set mem-
bership, meeting occasionally to

Continued on page 37

Lloyd's seeks U.S. tax break
By GAVIN SOUTER

WASHINGTON-Lloyd's of
London is stepping up its lobby-
ing efforts to permit U.S. mem-
bers to take tax deductions for

their Lloyd's losses.
Through its U.S. lawyers,

Lloyd's is urging the Internal
Revenue Service to recharac-

terize Lloyd's losses as "active"
investment losses, which can be

offset against most income.

Inside

Under the Tax Reform Act of

1986, most investment losses are

considered "passive" and can be
deducted only from passive in-
come.

The issue has become more ur-

gent for Lloyd's as losses con-
tinue to mount and members

flee. Americans account for

about 10% of Lloyd's member-
ship and capacity.

Talks between Lloyd's and the
IRS are primarily focusing on

i•00 IBM's cost-cutting measures extend to early retire- Departments
ment and layoff packages. PAGE 6

9 Prepare to make the RIMS conference a learning ex-

perience, this week's editorial says. PAGE 8

7 Risk managers must rethink their global strategies,
broker Teresa L. Pahl says in Perspectives. PAGE 23

/ The new French government's privatization push may
be healthy for insurers and policyholders, according to
analysts. PAGE 31

/ The catastrophe loss record was smashed in 1992, a

Swiss Re report shows. PAGE 31

+ Most physicians doubt that a White House task force
can make the right health reform decisions, a new survey
finds. PAGE 39

members who face losses from

syndicates in runoff. In such sit-
uations, members can incur siz-

able losses but wait years before
they are allowed to offset their
losses against taxes.

Lloyd's may be successful in
its technical point on runoff syn-
dicates, but it will face an uphill
battle in trying to convince the
IRS and the Clinton administra-

tion of its broader case, observ-
Continued on page 27
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Maryland
reform

may limit
provider
billings

By NANCY P. JOHNSON

ANNAPOLIS, Md.-Mary-
land's new health care reform

law creates a powerful state
commission that may even-
tually control provider fees,
as the state has done for years
with hospital fees.

The law, signed last week
by Gov. William Donald
Schaefer, also aims to widen
access to coverage by reform-
ing how small group health
insurance is underwritten.

Employers applaud the
commission's agenda to study
and possibly curb increases in
provider fees.

But some consultants say
not to expect dramatic sav-
ings. In addition, while the
reform law may initially
lower health insurance premi-
ums for small employers, con-
sultants and insurers say the
adoption of community rating
could eventually drive prerrii-
ums up.

Under H.B. 1359, the gover-
nor, with the consent of the
state Senate, will appoint a
seven-member commission by
July 1 that will collect data on

Two more states considering
health reform bills. Page 16

all nonlhospital medical costs
in the state (BI, April 12).

Four of the seven members
must have no connection with

health care providers or
payers.

The commission will be

charged with developing a
standardized system for pro-
cessing claims, regulating
electronic claims clearing-
houses, establishing perfor-
mance guidelines for health
maintenance organizations
and fostering the development

of medical practice parame- 
ters.

After cost data is collected, 
the commission is to develop a
framework by January 1995
for determining a target price
for health care services.

The commission is to set

two components of a three-
part pricing formula. Those
two parts are provider's re- ]
sources-like overhead, expe- 1
rience and expertise-and the 4
value of the service.

The third part of the for- :
mula, a "conversion modi-
fier," would be determined by
health care practitioners and
payers.

The commission would use

this formula to set target fees
for non-hospital medical pro-
cedures.

The law does not now re-

quire providers to follow
these guidelines. But, if costs
are not voluntarily brought in
line with the commission's

goals, the law could mandate
that the target fees be

Continued on page 13
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Costs spur retiree health cuts
By JERRY GEISEL vide their 1992 costs and to estimate how Lgance[*iii retiree benlffitsmuch they had increased over the prior

More employers, especially smaller year. The survey is based on the responses Small companies are more likd*than tPpir
firms, are eliminating retiree health care of 1,057 employers, of which 491 offered mid-size and large count*<Bninteplans as retiree health benefit costs con- retiree health care benefits. It did not ask retiree healtberI#;t,tinue to escalate faster then overall health for actual 1991 costs.

% offering retiree
care inflation. With expenses rising and employers be- health benefitsin:Ct mieutephaltbhyc:SI *7:teoereh:nrecaorfet:reof,°1{Y  ml 991 0 1992 'Lx*'' / ·'

72% 72% ]and retirees-rose 10.5% for retirees 65 panies are scaling back these benefits.
and older. That was considerably more According to the survey, only 37% of 1 'A, J.

than the 6.6% increase in the medical care employers with between 200 and 999 em- \\S)' 56% - S
component of the Consumer Price Index ployees offered a retiree health plan in V I \/ 0£70 ©j

last year, according to a survey released 1992, down from 44% in 1991. ,44%

this week by KPMG Peat Marwick. Likewise, 52% of employers with be- 6 37% ,
The study did not track health care costs tween 1,000 and 4,999 employees offered a

for retirees under age 65 who are not eligi- retiree health plan last year, compared .lible for Medicare. with 56% in 1991. Among big employ- r «
Individual coverage for retirees cost an ers-those with 5,000 or more employees- =

V
average of $1,488 per retiree in 1992, the percentage that provided retiree 280-999 1,000-4,999 5,000 +while family coverage cost an average of health coverage held steady at 72%.

Number of employees$3,456, the survey found. Smaller firms may be taking the lead in Source: MG Peat Marwick
Peat Marwick asked employers to pro- Continued on page 29
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Sway of Grant Thornton verdict limited
By NANCY P. JOHNSON  , , 0 , 0

CHICAGO-A recent jury de-
cision clearing accounting firm
Grant Thornton of negligence in
a savings and loan's collaps@ is
being hailed by attorneys for ac-
countants.

The decision could make the

government more cautious about
going after accountants for the
failure of S&Ls they audited, one
attorney says.

But attorneys generally agree
that it remains difficult for many
juries to differentiate between
management and auditor respon-
sibility in S&L failures.

In addition, the potential dam-
ages at stake in these cases are
huge.

For these reasons, most big ac-
counting firms named in S&L
suits are likely to continue to
settle these cases with the fed-

eral government out of court,
they say.

A federal jury in Wichita,
Kan., recently cleared Chicago-
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based Grant Thornton, the na-
tion's seventh-largest accounting
firm, and a smaller firm of gov-
ernment charges they were negli-
gent in auditing a now-defunct

Continuing drive
for local reform
Employers told to keep an eye on states

By CHRISTINE WOOLSEY which is why employers in states
that have yet to pass major health

WASHINGTON-Employers in- care reforms should follow their

volved in pursuing collective state legislatures very closely.
health care purchasing arrange- Ms. Castell participated in a

ments should panel discussion on employer col-
The

Ntllionil continue their lective purchasing organizations at
Managed efforts despite the fifth annual National Managed

Heallii Care
Congress impending na- Health Care Congress held in

NMHCC tional health Washington April 12-15.
system reforms, The association's Employer

says the executive director of a Health .'urchasing Cooperative,
business coalition on health. which is owned and operated by

"Bill Clinton's plan will prob- association members, has a goal
ably allow the states a great deal "to purchase employee health care
of latitude" to deal with health benefit services of the highest pos-
care reform, said Andrea Castell, sible quality and the best prices,"
executive director of the Health Ms. Castell explained. And the
Care Purchasers Assn. in Seattle. group is proceeding with its efforts
The coalition does business as even though the state is about to
Washington State's Business pass a controversial comprehensive
Group on Health and represents health reform bill.

the health care interests of 91 em- The law would require employ-
ployers. ers to provide a uniform package

"If you are in a state that has of benefits to workers and their

already crafted its health reform dependents (BI, April 12).
legislation-like Florida-you are "The coalition members support
probably pretty safe" from any health care system reform," Ms.
major federal intervention, Ms. Castell said. "In fact, our coalition
Castell said. "But in a state like could be a health insurance pur-
ours, it's still a big question mark," Continued on page 18

$950000 \ 6-1-92
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savings and loan (BI, April 12). been settled out of court:

The decision stands out be- In one such settlement, Ernst
cause most lawsuits brought & Young last year agreed to pay
against accounting firms in con- $400 million to settle federal
nection with failed S&Ls have Continued on page 10

Communicating
impact of reform

to employees
By CHRISTINE WOOLSEY

Employers' efforts to communicate the impact that national
health care reform may have on employees is getting mixed
reviews from consultants and employers.

Proponents say providing workers and their families with
general information on the history of the health care cost crisis
and proposed remedies like managed competition is good em-
ployee relations. Sending out such information now can pre-
pare workers for health plan and health care delivery changes
that will likely be recommended by President Clinton's Task
Force on National Health Reform.

Others say distributing general information to employees may
cause premature panic among workers who are accustomed to
the status quo.

Both camps generally agree, however, that once specific re-
forms are recommended by the president's task force, employers
should analyze and communicate how those proposed changes
will affect their workers.

"Employees can pick up news about health reform from the
general media, but because there are so many different mes-
sages, it's hard for them to sort out what is really important,"
said Kathy Nordhaus, a consultant with Hewitt Associates.

The Lincolnshire, Ill.-based consultant created a six-page
newsletter with background on health care reform for clients to
distribute to their employees and dependents. About 1,500 to
2,000 clients have requested the newsletter so far.

"We were hearing some comments in employee focus groups
Continued on page 12
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B/'s Souter joins
New York bureau

NEW YORK-Associate

Editor Gavin Souter, 29, has
moved across the Atlantic to

Business Insurance's New

York office.

Mr. Souter, who joined the
magazine in 1991 as an asso-
ciate editor in London, re-
places Stacy Gordon, who re-
signed last year to pursue a
law career.

Mr. Souter will report on a
variety of risk management
and employee benefit topics
and will cover New York-
based insurance brokers.

Prior to joining BI, Mr.

t

Z

Souter was
edit6r of Re-

insurance

, London. Hemagazine in

3*M ,_ also was a
reporter at

 1 Post maga-
zine in Lon-

don.

Mr. Souter Mr. Souter

received a

bachelor of arts degree in the-
ology from the University of
Nottingham, England, in 1985.

Mr. Souter can be reached at
212-210-0288.

Alliance campaign
Continued from page 2

These developments would
more than wipe out any savings
employers might realize through
health care reform, stressed Mr.
Mattera and Stan Hoffert, vp
and corporate counsel for Em-
ployers Insurance of Wausau in
Wausau, Wis., a unit of Nation-
wide Mutual Insurance Co.

In an Alliance "fact sheet"

concerning the impact of a na-
tional health care program on
the workers comp system, the in-
surer group said that absorbing
the "workers compensation med-
ical (component) into national
health will shift part of the
workers compensation medical
(component) to all employees
that have to pay a portion of the
cost of health insurance cover-

age. Furthermore, even more of
the cost will be shifted to injured

66Never say never:'
Unique risks and specialty programs don't always fit into the

traditional underwriting guidelines established by many in-
surance companies.

And often, when insurers encounter risks they aren't familiar
with, they impose all kinds of inflexible underwriting rules
rules that can leave producers feeling tied up in knots.

At United National Group-one of the largest surplus lines in-

workers in the form of deduct-

ibles and copayments."
The Alliance also fears that di-

vorcing medical care from the
rest of the workers comp mecha-
nism would probably strip the
system of its essential no-fault

would disappear," the Alliance
said.

Messrs. Mattera and Hoffert

said they left their meetings with
the task force's "insurance re-

form" working group feeling
there is some support for adding

'We're going to attempt to educate members of
Congress that this portion of the health care plan
will not save money, either over the short- or the
long4erm and that it should be eliminated from

the proposal,' says the Alliance's David M. Farmer.

character.

"Employers would be subject
to liability for workers compen-
sation disability and tort dam-
ages. As a result, a major in-
centive among employers to pro-
vide safe, healthy workplaces

surers in America our underwriters are adaptable and accom-
modating, and they work hard to help producers grow and
profit.

Our companies are resourceful, flexible, and inventive, and
when it comes to writing surplus lines risks, we never say never.

United National Group. Wise enough to listen, strong enough
to act.

-   - united

-E=E national
group

The open market for unique risks and specialty programs.

United National Insurance Company Diamond State Insurance Company Hallmark Insurance Company

Three Bala Plaza, East Suite 300 Bala Cynwyd, PA 19004 (215) 664-1500

United National Group companies rated A +, VIII by A.M. Best, eligible or surplus lines in 50 states, and admitted in 41 states.
United National Insurance Company's policyholders' surplus is 3141,106,000

an element of experience rating
in computing the cost of the
workers comp medical compo-
nent within a national health

systern.
But, Mr. Mattera said the gen-

eral thrust of the proposed plan,
with its emphasis on community
rating, runs counter to experi-
ence rating.

Mr. Hoffert also questioned
what happens to reserves under
proposals to replace the current
commercial health insurance
market with health insurance

purchasing cooperatives: If a
person with an employment-re-
lated injury moves and switches
HIPCs, do the reserves move,
too? What happens if one HIPC
thinks the reserves set up by the
other HIPC are inadequate?

Mr. Hoffert said that some task

force members are considering
eliminating reserves for workers
comp cases.

He made clear that Alliance
members' concerns aren't driven

by altruism. "Of course we've got
a self-interest," he said.

The extent of the self-interest

is evident in an Alliance spokes-
woman's estimate that about

40% of total workers comp pre-
mium is generated by the medi-
cal coverage-an amount that
would be lost if the medical com-

ponent was transferred to a na-
tional health system.

Mr. Mattera noted that be-

cause the workers comp medical
component is a very small chunk
of the nation's total health care

bill and because the public is ex-
pecting quick action on health
care reform, the potentially
costly merger of the workers
comp system with a national
health system isn't raising many
eyebrows.

Alliance representatives met
with Gary Claxton, a former Na-
tional Assn. of Insurance Com-

missioners staff member who
heads the insurance reform

group. Mr. Claxton reports to
Walter Zelman, head of the
Group System Infrastructure
working group. Mr. Zelman, a
former special deputy to Califor-
nia Insurance Commissioner

John Garamendi, reports to Ira
Magaziner, who coordinates the
task force.

Mr. Hoffert said he doesn't ex-

pect any more meetings before
the Clinton health care reform

plan is unveiled next month. "We
had our kick at the cat," he said.

However, David M. Farmer,

the Alliance's vp-federal affairs
in Washington, said the group
would continue to press its case
before the congressional com-
mittees responsible for reviewing
the health care legislation
throughout the summer.

"We're going to attempt to
educate members of Congress
that this portion of the health
care plan will not save money,
either over the short- or the

long-term and that it should be
eliminated from the proposal,"
said Mr. Farmer. lai
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PURCHASE, N.Y.-As part of an
ongoing cost-control effort, Interna-
tional Business Machines Corp. on
July 1 will significantly cut the level
of severance payments and health
care benefits it provides to people
leaving the company through volun-
tary retirement or forced layoffs.

IBM announced earlier this month

that it will trim cash payments to
outgoing workers by as much as half
and will reduce the period for which
health benefits are extended by as
much as two-thirds.

"The changes are not designed to
push people out now, but one could
conclude that it is better to leave

under current programs than after
July 1," a company spokesman said.

An IBM employee who leaves the
company before July 1 is eligible to
receive up to two weeks of pay for

6 / Business Insurance, April 19, 1993

IBM to trim early ret
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every year of service, to a maximum
of 52 weeks of pay, and full medical
benefits for as long as 18 months.
After July 1, the company will pay
outgoing workers a maximum of 26
weeks' pay and will offer only six
months of paid medical coverage.

Thus, employees who have been
contemplating IBM's long-standing
offer to leave the company early will
likely do so before July.

The spokesman said IBM wants to
cut at least 25,000 employees this
year from its global workforce of
more than 300,000.

IBM could not estimate savings
from the changes, he added.

-By Michael Schachner

irement, layoff package
Gay partner benefits

HOLLYWOOD-The executive

board of the Writers Guild of

America West has unanimously re-
commended to its health plan trust-
ees extending health insurance cov-
erage to same-sex couples.

The Writers Guild becomes the

first of Hollywood's guilds to pro-
pose recognizing gay couples under
its health care plan.

Under labor law, the Writers
Guild's Industry Health Fund is a
separate legal entity from the guild.
The labor organization can only
make recommendations about the

benefits provided by the fund. But a
unanimous decision from the board

carries a strong message to the
fund's trustees, said a guild spokes-
woman in Hollywood.

SPEAKING OF STABILITY

OUR CONFIDENCE 1*A CONSERVATIVE FINANCIAL POLICY

IS REAFFIRMED YEAR AFrER YEAR.

r IT SUSTAINS US THROU,0 BUSINESS CYCLES
+THAT MAY EXPO$E THE LESS CAUTIOUS.

NORTHLAND AGENTS AND BROKERS KNOW THEIR CUSTOMERS

ARE BACKED BY A COMPANY DEDICATED TO FISCAL INTEGRITY.

 NorthlandInsurance Companies

f4

The guild's board decided to ap-
prove extending health care cover-
age only to same-sex couples and
not to heterosexual couples who live
together but are not married. The
board's reasoning is that heterosex-
ual partners have the option of mar-
rying and receiving coverage under
their spouse's plan.

Actuaries hired by the Writers
Guild determined the costs of ex-

tending health care coverage to
same-sex couples would not be pro-
hibitive, said Richard Jennings, an
adviser to the guild.

Mr. Jennings is executive director
of Hollywood Supports, an organi-
zation formed by Sid Sheinberg,
president of MCA Inc., and former
Fox Inc. Chairman Barry Diller to
counter discrimination in Holly-
wood on the basis of HIV status and

QUALITY PRODUCIS iROUGH GENERAL AGENTS AND SURPLUS LINES BROKERS

r.

51

..

h

Y

.

sexual orientation.

MCA and Viacom Inc. were the

first companies in the entertainment
industry to offer same-sex coverage.

The approximately 40 companies

and municipalities that to date have
extended health care benefits to

same-sex partners have found the
cost to be "insignificant," according
to Mr. Jennings. One reason is that
many same-sex partners tend to be
employed and are able to get their
own health coverage, he said.

People with same-sex partners
also tend to be younger and have
fewer problem pregnancies, one of
the most expensive medical claims
covered by employer health plans,
he pointed out.

-By Louise Kertesz

Family benefit study
Employers increasingly are offer-

ing employees more benefits de-
signed to help them juggle their
work and family lives, a new survey
shows.

Lincolnshire, Ill.-based Hewitt
Associates found that 74% of 1,026
major U.S. employers surveyed last
year offered some kind of child care
assistance, up from 66% of 1,006
employers surveyed in 1991.

And, 43% of the employers said
they offered some kind of elder care
ARRi Rtance, up from 36% the previ-
ous year.

"There is a growing awareness
among employers that helping em-
ployees balance their work and fam-
ily responsibilities-through leave
programs, child care assistance and
so forth-makes good business
sense," said Carol Sladek, a work
and family specialist at Hewitt.

The most common ways that
companies offer child care and elder
care assistance is through dependent
care spending accounts and resource
and referral services, according to
the suivey.

Of the employers that offered
some form of child care assistance,
93% offered a dependent care
spending account, up from 91% the
previous year. And, 88% of employ-
ers offering elder care assistance of-
fered a dependent care spending ac-
count, up from 87% in 1991.

Resource and referral services

were offered last year by 41% of
those offering child care assistance,
up from 39% in 1991.

Similarly, 30% of those offering
elder care assistance offered re-

source and referral services, up from
28% in 1991.

Ikss prevalent types of employer-
provided child care assistance in-
cluded subsidized and non-subsi-

dized on-site, near-site or consor-
tium child care centers; voucher
programs; employer-arranged dis-
counts with local child care provid-
ers; sick child care programs; finan-
cial support of outside child care
facilities; emergency child care; and
reimbursement for overnight travel
or overtime.

Less prevalent types of elder care
assistance employers offered in-
cluded counseling and long-term
care Insurance.

The survey also found an increase
in the number of employers offering
nexible scheduling arrangements:
58% last year, up from 53% in 1991.

Adoption benefits remain relati-
vely uncommon, with only 15% of
employers providing any type of re-
imbursement for adoption last year,
up from 12% in 1991.

Copies of "Work and Family Ben-
efits Provided by Major U.S. Em-
ployers in 1992" are available for
$25 from Diane Schuett, Hewitt As-
sociates, 100 Half Day Road, Lin-
colnshire, Ill. 60069; 708-295-5000.

-By Deborah Shalowitz
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Opinions

The true purpose of RIMS
 RLANDO, here we come.Like the thousands of others attending next
week's Risk & Insurance Management Society confer-

ence, we are busy making dinner plans and lining up
entertainment-though we're not bringing our clubs like
the fellow on the cover. (Neither is our cartoonist.)

Many others are, however--and therein lies the prob-
lem: Is the RIMS conference becoming too much of a
party and not the educational and professional gathering
it was intended to be?

Business Insurance can be counted among the guilty
parties. While the 52-page special section on the RIMS
conference bound into the center of this week's issue

highlights the major sessions to be held at the conference
and reports on the activities of the Spencer Educational
Foundation, much of the section focuses on what to see
at EPCOT or where to eat dinner.

While RIMS and its conference committee take great
pains to put the best possible program together-to keep
risk and benefit managers in the convention center and
away from Space Mountain or the golf course-we're
also concerned that the keynote speaker is former quar-
terback Terry Bradshaw. Is he really the best person to
kick off the conference or is he better-suited as a lun-

cheon speaker? While regarded as a stirring motivational
speaker, will his remarks really contribute to risk and
benefit managers' understanding of their jobs and re-
sponsibilities? We'll see.

Of course, RIMS cannot ignore the fact that fun
and hospitality are integral to any conference or conven-
tion. Every year, some people grumble about the site of
the conference: "Too much Walt Disney," "New Orleans
again?"-you've heard them all. But the simple truth is
that holding a conference in a total business setting-

3
32*411.LESTEO'
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away from golf courses or other attractions-would re-
sult in a significant drop in attendance.

In fact, it's up to the attendees-whether they be risk
and benefit managers, brokers, insurers or other exhibi-
tors-to make the conference a true learning experience.
So while we want you to take our special conference
section on the plane with you to Orlando, also take along
the advance program RIMS sent you and review what
you want to learn at the sessions you will attend. The
best sessions are ones in which the risk and employee
benefit managers are prepared to ask probing questions.

Only then should you think about your tee times.

Letters

Two views (one artistic) of <advisory committees'
To the editor: The editorial cartoon

in the March 29 issue features the

"baby" (insurance industry advisory
panels) being thrown out with the
"bath water" of insurer gratuities by
the National Assn. of Insurance Com-

missioners. A more accurate depiction
of the issue might feature the insur-
ance industry advisory panels as the
fox being booted out of the NAIC's
hen house (see cartoon).

My two years of experience as insur-
ance commissioner suggest to me that
the old way of doing things kept indus-
try interests in the forefront and al-
lowed the industry too much influence
in setting the NAIC's agenda. Fortuna-
tely, regulators have finally taken
steps toward leveling the paying field,
opening the door to participation from
a variety of interests, and drawing
lines of distinction between govern-
mental and non-governmental func-
tions.

Your own editorial unintentionally (I
hope) makes my case in lamenting that
regulation could suffer without "inti-
mate, detailed conversations with in-
dustry representatives." Did you say
"intimate"? Is the NAIC the National
Assn. of Insurance Conversations?

At the risk of being found guilty of
causing an alienation of affection, I

Business Insurance welcomes let-

ters from its readers. Please keep
your comments as brief as possi-
ble. We reserve the right to edit
letters for clarity or space. We witt
not publish unsigned letters. Send
your comments to Letters to the
Editor, Business Insurance, 740 N.
Rush St., Chicago, Itt., 60611-2590.

-- 4

-«F/13 4-

say that government's job is to regu-
late, not seek intimacy with any group.
After all, officials are public service.
Eliminating advisory committees high-
lights the "public" in public service.

Let's have even more of it.

Tim Ryles
Commissioner of Insurance

State of Georgia
Atlanta

***

To the editor: Your March 29 edito-

rial was very much on target. In re-
spect of the NAIC, the perception that
industry entertainment or event spon-
sorship was an influence is clearly the
wrong signal.

I must question, however, the elimi-
nation of advisory committees as
"throwing the baby out with the bath
water." There are numerous issues that

are highly technical and need industry
input. The question of whether this ac-
tivity became industry-driven or regu-
latory-driven depends on your point of

view.

We share your concern that without
advisory committees' opinion and
input, regulators may release proposals
prematurely. There is an argument that
suggests the advisory committees were
eliminated not entirely due to the per-
ception that they often dictated the
agenda in absence of direction from the
NAIC. In other words, the industry die-
tated a faster pace than regulators
were prepared to accept.

No one is in favor of making a deci-
sion so one can claim taking an early
and premature position, nor are we in
favor of accumulating staggering
amounts of information that creates

"analysis paralysis." An effective and
timely regulatory process is in every-
one's interest. . .including the regula-
tor.

Charles L. Ruoff

Senior Vp
Sedgwick James Inc.

New York
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Solutions worldwide
The world is an uncertain place. As
an executive you know that.

What you may not know is that
Alexander & Alexander has built

one of the world's most compre-
hensive global networks to help
you manage your risks.

Whether you're an emerging
business or an established multi-

national, our objective is to reduce
uncertainty and maximize financial
control. We'11 work with you to
solve your risk management
problems and free up capital for
more productive uses.

The Global View

When it comes to international

service networks, there are two

kinds...owned and not. We prefer
the former, because ownership
control provides for quality control.

Alexander & Alexander's global
network is second to none. We have

offices in over 80 countries and

more than 300 cities.

For global clients that translates
into continuity of coverage, excep-
tional technical expertise, and the
ability to deliver consistent
service...anywhere in the world.

The Local View

In today's economy, global organi-
zations aren't the only ones with
risk management challenges.

Ifyou're like most mid-sized
firms, you probably don't plan to
stay that way forever. And even if
rapid growth isn't in your future,
the impact of the global economy
cannot be ignored.

That's why companies today,
whatever their size, need a full

service risk management partner.
With the global experience to
address their changing needs.

thing is certain. We can apply the
For solutions, worldwide, one

latest risk management techniques
wherever you operate. Plus access
to insurance markets the world

over.

Alexander
80gexander
Solutions...Worldwide.
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TAk to the Bnyarcls
The personal approach  *] *  Put the Brownyard per-

the Brownyards have taken "44< ,1 E sonal approach to work for
'- ·' ',  ' ¥-1 you. Talk to Brendan, Bruce

coverages for nearly 40toward their security guard 1.,U 5, , '1 ·'' or Bryan-for security guard,years is also being applied country club and pest con-
to their country club and  : - trol coverages that you can
pest control coverages. count on. Talk to the

In all three areas, the Birriwinyairl
Brownyards are providing 4,A TO < 6.
steady, dependable cover- :2. 4 THE BROWNYARD
age year after year-through \ GROUP
soft and hard markets. 4 .14. ' - 21 Maple Avenue, CN9175

Bay Shore, New York 11706-9175
(800) 645-5820 • In NY: (516) 666-5050 • FAX: (516) 666-5723

Accountants
Continued from page 3
claims related to 16 failed S&Ls.

Under the agreement, Ernst &
Young, which was the nation's lar-
gest auditor of savings and loans,
faces no further federal action re-

lated to its S&L audits.

The Resolution Trust Corp. re-
ceived $132.5 million and the Fed-
eral Deposit Insurance Corp. re-
ceived $267.5 million in the
settlement.

The Grant Thornton case involved

audits it conducted in 1985 for

Rooks County Savings Assn. in
Plainville, Kan. Audits performed
in 1984 by a smaller firm, Fox &
Co., were also involved because sev-
eral Fox partners joined Grant
Thornton in 1985.

The suit was filed by the FDIC
after the thrift failed in 1988.

The FDIC charged that Fox and
Grant negligently failed to uncover
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bad loans made by the S&L that
eventually contributed to its failure.

The FDIC sought $23 million in
damages, but offered to settle out
of court for $9 million.

However, Grant Thornton argued
that the responsibility for the failure
of a financial institution rests with

its management, not its auditors.
The "common approach of reg-

ulators" is to say that if the ac-
countants had warned the directors

and officers that they were making
imprudent loans, they would have
ceased making the imprudent loans,
said Ellen Flaurn, assistant general
counsel for Grant Thornton in Chi-

cago.

"We are not scapegoats for direc-
tors. We are not a substitute for

management," she said. "We worked
very hard to assist the jury in un-
derstanding what auditors do. We
did an audit by generally accepted
accounting standards and we stand
by itt."

"This decision is healthy for ac-
countants," said Edward Brodsky,
a partner with Proskauer Rose
Goetz & Mendelsohn in New York,
which deals in accountant liability.

"The government holds a club
over accountants' heads," he said.

The government tries to connect
mismanagement by financial insti-
tution officials with the duties of

their accountants, and hopes the
jury does not see the difference, Mr.
Brodsky charged.

The government looks to account-
ants and their insurers when they
can't collect from failed financial

institutions, he said. "These cases
really shouldn't be brought.

"The whole accounting commu-
nity would benefit from taking this
position of standing up to the
FDIC," said Mr. Brodsky, who sug-
gested the decision will make the
FDIC and RTC more careful in

going after accounting firms in S&L
failures.

"This reminds everybody that to
win against an accounting firm, you
have to prove that it deviated from
the standard of care," said Michael
Pope, a partner with Pope & John in
Chicago.

However, the Grant Thornton
outcome doesn't necessarily herald
a trend, because each professional
liability case is "fact-driven" and
is based on the actions of the in-

dividuals involved, said Mr. Pope,
who is the former president of the
American Board of Professional Li-

ability Attorneys.
Mr. Brodsky agreed that, in spite

of Grant Thornton's victory, this
case is not likely to lead other ac-
counting firms to fight such cases
in court. "Accountants have been

apprehensive about going to trial,"
because it is difficult for juries to
separate the actions of officers with
those of the accountants.

Dan Goldwasser, a consultant to
the New York State Society of Cer-
tified Public Accountants, agreed
that accounting firms aren't likely
to start fighting S&L cases in court.

In the Rooks County Savings
Assn. case, the damages sought by
the FDIC were well within Grant

Thornton's insurance limits, he said.
And, since this was Grant Thorn-
ton's only major savings and loan
case, the accounting firm felt it
could "take it to the mat," said Mr.
Goldwasser, who is with Vedder,

Price, Kaufman, Kammholz & Day
in New York.

But, most of the other major ac-
counting firms are still under
pressure to settle because of the vol-
ume of S&L cases they face, which
is likely to drive potential damages
far beyond their insurance limits, he
said. If an accounting firm lost any
one of those cases, "they would be
looking at fairly ruinous damages,"
Mr. Goldwasser said. "They can't
afford not to negotiate with the
RTC." ig'
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Communications
Continued from page 3
that they are curious about
health care reform," Ms. Nord-
haus said. "They know it's im-
portant, but there is little out
there to put things in perspec-
tive."

The general media often offer
"conflicting messages," agreed
Nancy Winfield, also a Hewitt
consultant. "It's good employee
relations for employers to get in
the loop early and begin to set
the stage for communicating
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« Service is the key; our
customers demand it. RLI

provides us with the level
of service we need to

compete in this ever-

changing marketplace.

Their experienced

underwriting staff is able

to respond quickly. They
understand the E&S

marketplace and have

tailored their products to

fit our needs. RLI will

continue to be a market

leader and we are proud to

be associated with them.

health care reform in the fu-

ture."

"Not all employees have the
necessary knowledge base (to
evaluate) health care reform, and
they need additional information
to understand the national

scene," said Max Caldwell, a
principal with Kwasha Lipton in
Fort Lee, N.J.

"I like the idea," said Linn

Baker, director of public employ-
ees' group insurance for the Utah
State Retirement Board in Salt

Lake City. "It's valuable for peo-
ple to understand when things

Dave Driscoll

RLI Southeast Regional Office
Atlanta, GA

We believe our staff is the

best and brightest in their
positions. This belief,
augmented by the
empowerment to make
decisions without unnecessary
referrals, allows us to

respond quickly and
confidently to any issue.

At RLI, we ignore the cynics.
Instead, we listen intently to
our customers.

Yesterday is a memory;
tomorrow is a vision. We are

pledged to help fulfill that
vision with new and

innovative levels of customer

service - service that is on

time, on target and ongoing.

RLI 9025 N. Lindbergh Drive Peoria, IL 61615
800/445-5468

will happen and what is likely to
happen. The problem we've had
is we don't get our employees in-
volved enough in health care
issues."

Distributing general informa-
tion can improve employees' un-
derstanding of the terminology
of health care reform, said Cathy
Todd, vp of employee benefits for
First Bancorp. of Akron, Ohio.
The self-insured company is
mailing Hewitt's brochures to its
2,600 employees.

"General information is im-

portant because once a proposal
comes out and employees read it,
they may not understand the ter-
minology. This brochure may
give them a framework to make a
more intelligent decision about
reform. And, it lets them know
health reform is something we
think is important," she said.

In addition, the bank wants to
prepare its workforce for im-
pending benefit plan changes,
which include a move to man-

aged care. "We've been very pa-
ternalistic with employees in our
plan design and they have come
to expect benefits as an entitle-
ment," Ms. Todd explained.

Educating employees about the
health care cost problem and the
reasons behind national health

care reform may encourage them
to view the bank's upcoming
changes "more objectively and
less emotionally," she said.

But, communicating the im-
pact of potential health care sys-
tem reform is something most
employers should be doing, not
just those who anticipate making
major benefit plan changes once
reforms are adopted, suggested
Kwasha Lipton's Mr. Caldwell.

Others disagree.
" Until there is more specific

information, it doesn't make
much sense for an employer to
act on its own" to educate em-

ployees, offered Leesa Key, a
partner with Coopers & Ly-
brand's Human Resource Advi-

sory Group in Chicago.
Also, particular reforms-like

a mandated benefit package-
may aid some employers but are
certain to agitate others, Ms. Key
said. The messages those two
companies send to their employ-
ees regarding health care reform
would be quite different when
filtered through their perspec-
tives, she said.

For example, a manufacturing
company with a rich benefits
plan may welcome the chance to
offer a scaled-down package
proposed by the government, but
its employees would not.

A fast-food company, on the
other hand, may be dismayed by
a requirement to offer a set
package of benefits, while its
workers would view the mandate

positively. Fast-food companies
generally are not inundated with
employee health care claims be-
cause they typically impose a
waiting period before workers
are eligible for coverage and
their employee turnover rate is
very high, Ms. Key explained.

"I say let's wait and see what
(the task force) comes up with,"
said Mike Hemmert, director of
compensation and benefits for
Norton/CertainTeed in Worces-
ter, Mass. "Unless you've got a
crystal ball and know what's
coming, it's too early- to alert
employees and retirees to how
potential reforms might affect
them.

"People are nervous about
benefit changes. If we sent out
information now-particularly
to our retirees-we'd just be
flirting with a huge employee re-
lations problem," Mr. Hemmert
said. ial



Maryland reform
Continued from page 3
followed.

The commission's $5 million bud-
get will be financed by a tax on all
health care providers, including
doctors, nurses, technicians and
other practitioners, as well as health
insurers and claims administrators.

In attempting to get a handle on
providers' fees, the state is hoping to
duplicate its success in limiting in-
creases in hospital fees by statute
since the 1970s. In 1992, the average
cost of a hospital admission in
Maryland increased 3.7%, compared
with 8% nationwide, according to
the summary of the bill.

The commission also will create a

model comprehensive health plan
that must be offered by all small-
group health insurers.

Effective July 1, 1994, policies for
small groups also must use adjusted
community rating and guarantee
issue and renewal of coverage. Pre-
existing condition limitations must
be phased out by Jan. 1, 1995.

These underwriting reforms could
eventually be extended to health in-
surers of larger groups and individ-
uals if one of two conditions are
met:

• A sufficient proportion of state
residents are paying into an insured
plan. The proportion would be
reached when the insurance com-

missioner determines that 60% of

the population under age 65 is either
receiving health care coverage
through an insurer or HMO, or is
covered by a self-insured employer
that is willing to pay into an insured
plan for a minimum of three years.

The reforms would take effect the

second Jan. 1 after the commissioner
makes such a determination.

• Or, the Employee Retirement
Income Security Act is amended to
allow states to control all benefit
plans.

Amending ERISA could also
allow the state to extend reforrns to

the rest of the market, including
self-insured employers.

Maryland's reform law also es-
tablishes a voluntary reinsurance
pool to assist insurers in assum-
ing additional risks.

The law contains a number of

other provisions aimed at containing
costs. Under one provision, provid-
ers could not be held liable for dam-

ages stemming from medical mal-
practice suits unless it is established
that the provider deviated from
local practices.

The big news for employers in
the Maryland reforms is the frame-
work for controlling provider fees,
said Carole Malone, an associate
with Mercer Washington Resource
Group, an arm of benefit consultant
William M. Mercer Inc.

"I see (the law) as a tremendous
help to aIl employers in the state. It
will help them make sense out of
physician reimbursement," Ms. Ma-
lone said.

"With the data collection effort,
we will begin to truly understand
the cost" of medical services, said
Miles Cole, director-business affairs
for the Maryland Chamber of Com-
merce.

Although medical groups at first
had lobbied intensely against the
measure, it now has mild support
from the state's largest society of
doctors.

"We are satisfied with the frame-

work" by which the commission will
look at provider fees, said Angelo
Troisi, executive director of the
Maryland Medical & Chirurgical
Faculty.

The state already has a law for-
bidding doctors to charge unusually
high fees or to practice "overutiliza-
tion," he noted.

At least one benefit consultant,
though, is skeptical of the law's po-
tential for successfully controlling
provider fees.

The provision for eventually con-
trolling providers' costs is patterned
after Maryland's law that now con-
trols hospital fees and prevents em-
ployers from negotiating hospital
discounts, observed Reed Joiner, a
senior consultant at A. Foster Hig-
gins & Co. in Washington.

Though the state says it has been
very successful in keeping down
hospital fees, most employers have
not seen much difference in hospital
costs, he contends.

"Maryland does not have sis$nifi-
cantly lower hospital costs than the
surrounding states," Mr. Joiner said.

"In Washington, D.C., for exam-
ple, hospital costs are higher, but
employers there can get discounts,"
he observed.

Blue Cross & Blue Shield of

Maryland supports the need for col-
lecting data on provider fees, said a
spokesman. "We don't support caps
on physician fees, but we are com-
fortable with the methodology out-
lined in the bill."

The tax on providers to fund the
commission's research is "grossly
unfair, but someone has to pay it,"
said Mr. Troisi of the state medical

society. The tax will amount to
about $50 per provider annually, he
said.

Business groups are enthusiastic
about what the law will do for small

employers that want to oSer health
coverage to their employees.

The small group reforms "will
take the volatility out of the market
that small businesses now experi-
ence," said Jim Goeden, director of
Maryland government affairs for the
National Federation of Independent
Business.

But some insurers and consultants

warn that the law's requirement to
use community rating may even-
tually lead to higher premiums.

Mandated community rating in
Maryland will raise premiums for
some groups and lower them for
others, predicted Mr. Joiner, who
noted that when community rating
was mandated in New York last

year, some health insurers left the
state.

Under community rating, premi-
ums could increase or decrease as

much as 10%, said a spokesman for
BC/BS-of Maryland. The plan had
used community rating until about
six years ago, when competition
forced it to switch to experience
rating.

The Health Insurance Assn. of

America contends that premium in-
creases are imminent under the re-
forms.

"We are not supportive of com-
munity rating," said Reginia Palmer,
assistant general counsel at the
HIAA in Washington. The HIAA is
concerned that community rating
will force younger, healthier em-
ployees with low salaries to subsi-
dize higher-paid older workers, she
said.

Instead, the HIAA supports the
use of rating bands, which would
allow health insurers to take into

account factors other than age and
geography-as permitted under the
reforms-when pricing a risk.

Ms. Palmer also cautioned against
the provision in the law that could
eventually extend small group re-
forms to larger groups.

The Maryland law would apply
an idea that was tested on the small

group market in Rochester, N.Y., to
larger groups-those with the 50 to
250 members, she said. "No one has
studied what would be the impact of
applying the small group reform to
the larger group market."

The medical malpractice portion
of the law may help to stabilize pro-
vider fee increases, said Ms. Malone
of Mercer.

Under the law, the provider is
not liable for damages unless it is
established that the provider did not
act in accordance with local stan-

dards. Previously, a national stan-
dard of care was applied.

Proponents of the measure say
this would limit plaintiffs' use of
medical experts-often brought in
from other states-to testify about
national practice standards.

But the executive director of the

Maryland Trial Lawyers Assn. calls
that provision "ill-advised."

This "will relegate a lower stan-
dard of care to the non-urban por-
tions of the state," said Janelle Cou-
sino, executive director of the
Maryland Trial Lawyers Assn. in
Baltimore. m'
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State reform
Continued from page 3
chasing cooperative," which are
the entities that would buy and
manage health care for blocks of
people under various managed
health care reform proposals.

"But a lot can go wrong if you

cians, they may not want to
anger the large constituency the
business group represents.

Jon Reiker, director of benefits
for General Mills Restaurants

Inc. in Orlando, and Marilyn
Bell, executive director of the
Central Florida Health Care Co-

alition in Orlando, also spoke

'Our concern is the federal government's decision
will come too late and will allow states a great

deal of discretion,' in reforming health care, says
Andiea Castell, executive director of the Health

Care Purchasers Assn. in Seattle.

are not paying attention," Ms.
Castell warned. Washington

state legislators also are calling
for the creation of HIPCs in the

state's health reform law-and

how those entities would operate
is the coalition's biggest concern
with the legislation.

When the coalition examined

the fine print relating to the
HIPCs, it became troubled.

"Our particular HIPC has to
make available all certified

health plans, and the law says
every HIPC will support the cost
of its operations by assessing
fees from its members," Ms. Cas-
tell noted.

However, under the current

bill, HIPCs would be unable to
selectively contract with individ-
ual health plans, like health
maintenance organizations, to
get better prices. In addition,
those health plans or HMOs
would be prevented from selecti-
vely contracting with individual
providers to improve quality and
control costs, she explained.

"The HIPC is just an adminis-
trative agency to funnel premium
dollars to the health plan and
potentially assist consumers,"
she said.

What troubles the employer
coalition is that individuals

would be charged the same rate
and receive the same treatment

from the HIPC and its health

plans as would the largest pur-
chaser. "Yet the legislators in
Washington state envision em-
ployers capitalizing by funding
through HIPCs," she said.

"The bill also calls for commu-

nity rating, so there is no incen-
tive for an employer to continue
wellness programs or health pro-
motion," she said.

As a result, the coalition is
proposing major changes to the
bill. "We view it as a single-
payer system in disguise," Ms.
Castell said. "We are concerned

that we'll have to go to our em-
ployees and say, 'We've been
paying 100% of the cost of your
health care, but now you are in a
plan mandated by the state and
we cannot help you select which
health plan to use, and we can
only pay 50% of your premiums.'
That's a difficult message."

Ms. Castell suggested employ-
ers closely watch health reform
legislation in their states. "Our
concern is the federal govern-
ment's decision will come too

late and will allow states a dreat
deal of discretion" in reforming
health care, she said. State legis-
lation could hinder employers'
efforts to reform their local

health care delivery systems.
"We will still proceed with our

activities until the law is imple-
mented in 1995. At that point,
the Legislature will have to tell
us what we are doing is null and
void. But remember, these legis-
lators were elected in the year of
health care reform and in a good
economy," she said. As politi-

•Norwalk
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during the session.
Dennis McCafferty, director of

group insurance for Detroit
Edison Co. in Detroit, moderated
the session. Eli

Covering contraceptives
Birth control can aid women's health, lower costs: Physician

By CHRISTINE WOOLSEY

WASHINGTON-Providing
health care coverage for contra-
ceptives can be preventive care
The

for women and

NatiQ-mal lower corporate
Managed health care

Health Care
Confress costs, contends

NMHCC a physician and
health care

professor.
"Effective use of contraception

is beneficial to women's health,"
according to Dr. Susan Harlap,
who is chief of Epidemiology
Service at Memorial Sloan-Ket-

tering Cancer Center in New
York and a professor of epide-
miology at Cornell University
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Medical Center.

Although millions of American
women are of child-bearing age,
about 4 million of them do not

use any method of birth control,
according to Dr. Harlap, who
spoke at a session on the eco-
nomics of women's health at the

fifth annual National Managed
Health Care Congress in Wash-
ington April 12-15.

"Those women are responsible
for 53% of the unintended preg-
nancies in the United States,"
she said.

In fact, according to Dr. Har-
lap, the majority of births in
the United States are unin-

tended, compared with about
one-fourth in other developed

countries.

There are several reasons why
U.S. women do not use contra-

ceptives or use ineffective
methods: They may fear real or
perceived side effects, lack
knowledge about various
methods or feel general ambiva-
lence toward birth control, Dr.
Harlap said.

However, many American
women simply do not use contra-
ceptives because their health
plans do not cover the cost, she
said.

Yet those same health plans ty-
pically cover the cost of unin-
tended pregnancies and the
sometimes costly complications

Continued on next page



Continued from previous page
that may result from them, noted
Carol Korenbrot, an assistant pro-
fessor in the Department of Obstet-
rics & Gynecology and the Insti-
tute for Health Policy Studies at
the University of California-San
Francisco.

Certain health care risks, like in-
creased incidence of eardiovaseu-

lar disease, are associated with
various forms of birth control, Dr.
Harlap explained. But, she said,
"Pregnancy itself carries a very
strong risk to health."

In addition, she said, "Highly ef-
fective methods of birth control

will prevent deaths due to preg-
nancy." And, some methods of
birth control, namely oral contra-
ceptives, actually decrease
women's risk for certain cancers.

Reproductive health issues are
important to corporate America,
said Gerry Martens, manager of
benefit planning for Southern New

0

England Telephone Co. in New
Haven, Conn., and the session's
moderator.

"The No. 1 DRG (diagnostic re-
lated group) in our $37 million hos-
pital budget is related to reproduc-
tion-mostly childbirth-so it' s an
important area," he said.

"We should improve the level of
women's health-ot just because
it's a nice thing to do, but because
it will improve our businesses in
the future," said Raymond Werntz,
vp of benefits and compensation
for Whitman Corp. in Rolling
Meadows, Ill., who also spoke dur-
ing the session.

Employers can determine
whether it is cost-effective to cover

contraceptive services through
analysis, Ms. Korenbrot said. These
benefits would be extended to fe-

rnale employees, as well as covered
female dependents.

To determine the costs and bene-

fits of providing contraceptive ser-

vices, employers must answer two
questions, she explained: How
much will the contraceptive ser-
vices covered by the health plan
increase women's use of contracep-
tives? And, how much will the pol-
icy increase women's use of more
effective contraceptives? "It's im-
portant to emphasize that at some
point economies enters into"
women's decisions to use contra-

ceptives, Ms. Korenbrot said. "For
most women the most affordable

methods appear to be the least ef-
fective."

Employers contemplating
whether to cover the cost of birth

control have to calculate the cost

of paying for the more effective
methods, she said. "The rate of un-

intended pregnancies drives this
cost analysis."

The outcomes of unintended

pregnancies can be normal or ab-
normal, Ms. Korenbrot noted. Ab-
normal outcomes can include ecto-
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pic pregnancies, in which the
fertilized egg is implanted in the
fallopian tube. Such pregnancies
can result in infertility, she added,
noting that most health plans will
pay for expensive infertility treat-
ments that result from ectopic
pregnancies because the infertility
is considered a "complication of a
disease.'S

Even normal pregnancies may
result in low birth-weight babies,
which, she pointed out, more com-
monly result from unintended
pregnancies than planned preg-
nancies.

"Up-front birth control costs are
high, but they are still much lower
than the cost of complications" due
to unintended pregnancies, Ms.
Korenbrot said.

Before completing a cost-bene-
fit analysis, employers must find
out how much their current health

plans pay for outcomes related to
unintended pregnancies, she sug-

Many years ago, our engineers
provided meticulously detailed

isometric drawings of our insureds'

property. Protecting an organization

requires commitment and a "hands-
on" approach to loss prevention

engineering. Protection Mutual's

focus on service provides insureds

with a value not found in an ordi-

nary insurance contract.

Although facility plans are now

generated by computers, Protection

Mutual continues to provide a per-

sonal approach to loss prevention

engineering. Our loss prevention
engineers inspect facilities, offer

practical advice and help many of

the world's leading organizations

protect their assets.

It comes down to one word.

Protection.

With physical and financial

protection, we will secure the
future of your business.

11 1

Part of the Factory Mutual System

300 South Northwest Highway
Park Ridge, Illinois 60068 708.825.4474

gested.

Next, employers should deter-
mine, through surveys, what type
of contraceptives their health plan
members use. Then, again through
surveys, they need to find out what
kind of contraceptives plan mem-
bers would use if they knew the
plan would pay for them.

After that, a complete analysis
can be performed based on how
effective various contraceptives are
in preventing an assumed rate of
unintended pregnancies and com-
plications based on health plan de-
mographics, Ms. Korenbrot said.

Research is available describing
the effectiveness rate and risk fac-

tors associated with different types
of birth control, Dr. Harlap said.

Employers that add a policy to
pay for more effective contracep-
tives should review utilization to

ensure women stop or reduce their
use of ineffective methods, Ms.
Korenbrot said. Eli

Durenberger
questions
reform goals

By CHRISTINE WOOLSEY

WASHINGTON-Federal poli-
cymakers need to move beyond
rhetoric if they are to reform the

health care sys-
The

Naliggil tem, a senator
Managed says.

Heal(h Care

Congress Policymakers

NMHCC need to answer

five key ques-
tions-questions that make clear
at the outset the goals of national
health reform, he said.

"We won't succeed at health

care reform unless we answer

these key questions," suggested
Sen. Dave Durenberger, R-
Minn.,during a keynote speech
last week at the fifth annual Na-

tional Managed Health Care
Congress.

Sen. Durenberger was indicted
earlier this month by a grand
jury on two felony charges re-
lated to expense claims he filed
with the Senate.

At times the senator's com-

ments sounded like politicking,
but his criticisms of the current

health care system often drew
applause from the nearly 6,000
employers, health insurers, pro-
viders and managed care execu-
tives at the conference.

"First, if everyone agrees vio-
lence and other social problems
are posing a serious threat to
Americans' health, then can we
do health reform without rede-

fining health?" he asked.
"The key problem we need to

come to grips with is the medica-
lization of U.S. health care. In

our rhetoric, we have equated
health with access to medical

care. But we need to articulate a

much broader definition of

health-one that includes public
health and long-term care as
well as acute care medical ser-

vices," Sen. Durenberger said.
Reform is not possible "until

we address the social problems,
like violence and poverty," he
said. "These problems-as well
as disease prevention and the
general promotion of health-
come under the heading of public
health."

Long-term care needs of the el-
derly must also be addressed, he
said. Those people need different
types of medical services-like
nurturing, housing and living as-
sistance-not medicine, he said.

"Unless we have a new defini-

Continued on page 21



1here's a distinct pattern to most group health managed care networks-sameness. The
trouble is, medicine's not practiced the same way everywhere. So when it comes to containing
costs, what plays in
Peoria may not work in
Philadelphia.

That's why, at
ITT Hartford, we take

a regional approach to
managed care.

We start by care-
fully scrutinizing all the
managed care delivery
systems in a given area
to determine which is

best. Then we subject
our choice to a battery
of tests to ensure it meets

our standards for acces-

sibility, flexibility, fee
structure, utilization management, quality assurance and service.

Once we contract with a local

WliE\*GT monitor performance.
network, we constantly and consistently

Cost containment efforts are man-

GROUP in the network are built-in. Claim admin-EDICAL aged at the local level. Incentives to use

istration is coordinated. Cost man-

COSTS' WEDON'T optimizes cash flow.

agement reports are customized.
And a wide choice of payment plans

GTCORNERS. The result is a managed care pro-
gram that meets the needs of the custom-
er, employer and employees alike.

For complete information, call Janis Allen, Director of Marketing, at 203-843-8599. \tuy

Or write her at ITT Hartford Life Insurance Companies, P.O. Box 2999, Hartford, CT Vi--
06104-2999. You'll find we offer a unique edge. d
© 1993 11T Hartford insurance Group. Hartford. CT 06115 W/ 72 /1/19

FOR THE BEST IN LIFE-AND HEALTH ITT HARTFORD
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Members teaching members a big part of conference
By ROSEANNE WHITE

uccess as a risk manager requires
three fundamental elements: leader-S ship ability, a strategic plan and a vi-
sion of the future.

So it is fitting that the theme for
the 31st Annual Risk & Insurance

Management Society convention, to be held in
Orlando April 25-30, is "Risk Management: The
Iadership, the Strategies, the Vision."

The 11-member conference program commit-
tee selected the theme because it sums up what
risk management is all about, said Barbara
Parker, assistant director of conferences at
RIR<IS. "Risk managers play an integral part in
their companies."

"Vision" refers to the need for risk manag-
ers to be involved in company activities at their
inception, Ms. Parker said. The risk manager
must then develop a strategic plan that
cost-effectively protects the company against
loss.

And, finally, it is the risk manager who must
exert leadership in executing the strategy.

Because risk managers are best able to de-
velop leadership potential in their colleagues,
this year more than 30 of 110-plus educational
sessions are being taught by risk managers
rather than insurance company officials, brokers
or agents.

"The committee concentrated on getting mem-
bers to teach members," Ms. Parker said.

The educational sessions, which will be held
at the Orange County Convention/Civic Center,
are divided among seven areas: employee bene-
fits; finance; insurance; legal/legislation; loss
control; risk management; and workers com-

Br

Orlando/Orange County Convention & Visitors Bureau, Inc.

The Orlando mural, from early settlers to today's tourists, is a salute to Orlando's history.

pensation. Additionally, the conference will
offer approximately 40 industry-specific ses-
sions.

Current issues that will be handled in con-

ference sessions include: the Americans with

Disabilities Act, disaster preparedness, and
post-retirement medical benefits.

To meet the educational needs of risk man-

agers working on a global scale, 14 sessions
will cover international risk management issues.
These sessions include: "International Update-
towards 2000," an all-day workshop that will
discuss: environmental and product liability in
Europe; the current state of the London market
and market trends; and "1993 E.C. Health and

Continued on next page

Orl ando: A happy state of mind
By Nancy P. Johnson

rlando is not just a

 place, it's a state ofmind. A happy state
of mind.

It is, after all, the

site of Walt Disney's
most ambitious dream, EPCOT
Center. And the Disney touch is
evident nearly everywhere you
look: in the Disney theme parks, of
course, but also in the competing
entertainment centers, the restau-
rants, the beautiful parks, the
modern, visually appealing down-
town-even the airport.

Everywhere you go, the city and
its businesses are living up to Dis-
ney standards: fast, efficient,
cheerful service in a setting with
visual appeal. Not to mention the
city's well-deserved reputation for
being squeaky clean. You get the
impression that you could eat your
dinner right off the sidewalk any-
where in the greater Orlando area.

From the moment you enter the
city's airport-a modern wonder
decorated in peach and deep-green
marble-the message is clear that
this city lives to please its visitors.
And it does-with great success.
Walt Disney World boasts of being
the world's most popular visitor at-
traction, drawing 13 million peo-
ple per year.

Without doubt, Walt Disney
World dominates the Orlando
scene. Spread over 43 square miles,
this complex is far bigger than
Disneyland in Anaheim, Calif., and
offers far more attractions.

Walt Disney World
dominates the landscape

but isn't only game in town

Walt Disney World contains sev-
eral components:

• The Magic Kingdom park,
which, with the familiar Cinder-
ella's Castle, children's rides, and
Main Street U.S.A., is roughly
equivalent to Disneyland.

• EPCOT (Environmental Proto-
type City of Tomorrow) Center,
which offers a glimpse into the fu-
ture, pavilions representing 11
countries, and ethnic restaurants.

• Five championship golf
courses.

1>

t

Orlando/Orange County Convention & Visitors Bureau, Inc.

An aerial shot of downtown Orlando includes a view of Lake Eola, a
favorite leisure spot.

• Typhoon Lagoon, the world's
largest water park.

• Disney-MGM Studios Theme
Park.

• Pleasure Island, a six-acre is-
land packed with nightclubs, res-
taurants, shops and live entertain-
ment.

• Disney Village Marketplace,
an enclave of shops and restau-
rants.

If there is any place in the coun-
try that is tailor-made for children,
this is it. The Disney parks, of
course, are packed with children's
activities. Strollers are omnipres-
ent, and restaurants both in and
out of the theme parks cater to lit-
tle ones' palates. Babysitting is
available at nearly all hotels.

If you can tear yourself away
from the Disney allure, a host of
other choices await you in the va-
cationer-friendly Orlando area.

Numerous theme parks compete
with Disney. The No. 1 competitor
is Universal Studios, which goes
head-to-head with Disney-MGM
Studios. Another contender is Sea

World of Florida, with its trade-
mark killer whale, Shamu. Silver
Springs, a 350-acre nature park,
offers glass-bottomed boats and a
petting zoo, while Cypress Gardens
features exotic flowers and birds, a
waterskiing show and a flying cir-
CUS.

But Orlando isn't one big theme
park-it's also a sports town.

The tour books say Orlando is
a golfer's paradise, and they aren't
kidding. More than 100 golf

Continued on next page
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RIMS rundown manager's role the Thursday luncheon speaker
David Bell, a business admin- In addition to the educational

istration professor at Harvard sessions, conference attendees
Continued from prev:ous page University, will talk about the will be able to peruse exhibits of
Safety Regulation " Stories on risk management function and products and services from more
the sessions begin on page T34 explain why Harvard Business than 300 vendors The exhibits

An added benefit to attending School teaches risk management will be open daily in Convention .

the sessions is a pilot continuing Another Executive Track ses- Center halls B and C (see guide,
education program for agents sion, "Strategic Risk Manage- pages T22-T23) 4--4.< r *3 * r
and brokers that will debut at ment Contributions to Organiza- Highlighting the recreation :fv :r-.. r 4444 f ., -:.? 6this year's conference RIMS has tions," will feature a panel of agenda, Dolly Parton will enter- .

received approval from Florida, risk management executives who tam on Wednesday, April 28 The
,· ,·4

Kansas, Mississippi, Oregon, will help attendees explore 9pm concert will be held in
Texas and Washington state to whether they are fully utilizing Convention Center Hall D Chi- . 4 rk.

award continuing education the risk management function cago-based broker Rollins Hudig 11?f ;r. 4
44 t . F.'*4

credits for selected conference The RIMS annual membership Hall Co. and RIMS are co-spon- *.
sessions Approval is pending in meeting will be held Monday at soring the performance
Massachusetts and Michigan A 8 30 a m in Exhibit Hall A of the A guest program includes tours
final list of approved states and Orange County Convention/Civic of local attractions such as Sea

sessions will be available at the Center Outgoing President Su- World, Cypress Gardens, EPCOT 6.
continumg education desk in the zanne H Crager, assistant vp of Center and the Kennedy Space
RIMS registration area risk management and insurance Center. 4

.To receive continuing educa- at PNC Bank Corp , a Pittsburgh Perhaps the most unusual ,· „A,# rt
-

tion credit, candidates must reg- holding company, and incoming event at the convention is the
4 '44

'a
1

ister for and attend approved President J A "Tony" Bridger, American Red Cross blood drive f V, 9/2.,0 r ·
sessions in their entirety, signing risk manager at the Bank of to be conducted Monday from 10 '..' ".¥„, 1.42

inand signing out onattendance Montreal in Toronto, will ad- ;10od2rv mhapprokerri12 ·s,Ule.¥t'*fijji:,hy;kifi·414 '4.;"i »_,r' i-'lf'·:records Credit is awarded for dress attendees
Photo by Nancy Johnson

individual days To receive credit In addition, the 1993-1994 Ex- cause acting in advance to meet
for Monday, candidates must at- ecutive Council will be intro- others' needs is part of a risk Central Florida's cattle gave way to thousands of acres of orange
tend an approved afternoon ses- duced RIMS Executive Director manager's job. groves, which dominated the area's economy through the 19605.
sion To receive credit for Tues- Eugene Ricci will make opening Prepaid registrations totaled

day, Wednesday or Thursday, remarks 3,224 as of late last month, well

candidates must attend a morn- Following the membership ahead of the 2,851 registrations From cattle country
ing and an afternoon session or meeting, the 1993 conference of- by the comparable time period
an all-day workshop For Friday ficially kicks off with a keynote last year Final 1992 paid regis-
credit, candidates must attend speech by former Pittsburgh trations totaled 3,874 to orange groves
an approved morning session Steelers quarterback Terry "Orlando is attractive to peo-

Continuing education credit Bradshaw ple," Ms. Parker said of the in-
forms will be available at the Mr Bradshaw's 10 30 a m creased turnout "And many
continuing education desk. An speech is expected to "get every- people stayed home last year

to Disney' s dream
administrative fee of $10 per one raring to go for the week," The economy, although not ter-
daily certificate will be charged Ms Parker said. rific, is better than it was.

For the second year, the Exec- Other celebrities Will be step- Registration fees for the con- Orlando reshaped through history
utive Track Program will offer a ping up to a speaker's podium ference are $795 for RIMS mem-
special one-day series of ses- during the conference. The Tues- bers, $895 for non-members

41 entral Florida wasn't Walt Disney World.sions, to be held on Wednesday, day luncheon speaker 15 Thomas Partial week registration is $675
April 28 (see story, page '1'31) Sutherland, who was held hos- for members and $775 for non- / 'fl always the world's Determined that his Florida
This program provides an oppor- tage in Beirut, Lebanon, from members One-day registration is M No. 1 vacation spot theme park would not become

tunity for senior executives who June 9, 1985 to Nov 18,1991 Lt $245 for members, $295 for non- \ '# It was home to Se- hemmed in with cheap restau-

supervise risk managers to de- Col Oliver North, who became a members. For more information, \ 64 # minole Indians until rants, motels and rival theme
-43*i the 1830s, when the parks, as had been the case invelop a greater understanding of household name in 1987 durmg contact the RIMS conference de-

and appreciation for the risk the Iran-Contra hearings, will be partment 212-286-9292 irl U.S government built a string of Anaheim, Mr. Disney bought
forts across the state to protect 28,000 acres-more than five

r. *-r

Orlando scene settlers from Indian attacks. Or- square miles-that would give
lando was named after a senti- him exclusive control of the
nel, Orlando Reeves, who was area

Continued from preutous page killed in an Indian raid one Construction on the massive
/.

courses dot the area .I night. Some historians believe, Disney park began in 1969 And,
Tennis, waterskiing, horseback however, that this sentinel was it was no easy feat

riding, hot-air ballooning, boat- actually a wealthy plantation Looking at the Disney com-
/ 1

ing, charter fishing and even owner plex's immaculately sculpted

bungee jumping also are avail- WiL-.Jlluic.Y/, * After the Civil War, central landscaping, you would never
able And Orlando is surrounded = Florida was cattle country But know that landscape gardeners
with pristine lakes where you *",f c *. · - dii - -Ii.b*fS,4$4:f= 71_ -ljfi.4. the Florida cowboy, unlike his believed those tracts of dry prai-
can swim, take a glass-bottom Western counterpart, had to de- rie, bald cypresses and swamps

boat tour or rent your own <8-- -/.4/ fend his herds from an unusual could not be turned into the

canoe d* predator· the alligator Thus boss's fairy-tale dream. The soil

Downtown Orlando is a Jewel - ,i began the sport of alligator was so poor, the gardeners didn't
wrestling, which in the late think it would sustain grass,in itself with an impressive sky-

line punctuated by postmodern 11r' 18005 became a favorite form of much less the elaborate flowers

skyscrapers
'4 Saturday afternoon entertain- and trees called for in the plans

While in Orlando, you will ment in the Orlando area But the landscape crew man-

hear a lot about Church Street Orlando/Orange County Convention & Visrtors Bureau Inc Cattle country soon gave way aged to accomplish the impossl-

Station, a dining, shopping and Silver Springs is one of Central Florida's oldest tourist attractions to groves of cltrus trees, as the ble The Disney-controlled area
entertainment complex down- and is famous for its glass-bottom boat rides and jungle cruises. citrus industry drew more resi- is a masterpiece of river rides,
town that attracts locals and dents to Florida boating lakes, lawns and flower

tourists The mall offers three and Gulf coast beaches are only wildlife and two hiking trails. In the early 1900s, Florida gardens

restaurants and more than 45 a one- to two-hour drive away Just south of Orlando lie the began its era as a winter get- Orlando's newest resident had

stores Live entertainment in the Cocoa Beach, Daytona Beach and towns of Kissimmee and St away as Northerners learned a tremendous impact on the city
"showrooms" include Dixieland Tampa's Clearwater Beach offer Cloud, where you can get a feel about the state's mild climate When news of the impending
jazz, can-can dancers and a tempting vistas of sand, surf and for "the real Florida " This is and pretty lakes. As highways park was confirmed, the Orlando
country-western dance show volleyball, as well as seaside din- where you find citrus groves, were built linking Orlando to Sentinel ordered new presses to

Parks and museums in down- ing fruit stands, Mom-and-Pop res- more developed tourist spots on cope with anticipated increased
town Orlando can also offer the Near Cocoa Beach lS the Ken- taurants and attractions that Florida's east coast, the town be- circulation And, the editors
weary RIMS-goer a few hours of nedy Space Center complex, predate Disney came a minor tourist center launched a drive to build a com-

beauty and culture Take an hour where visitors can see museum Another place to experience Citrus production oversha- munity center that could handle
to walk around Leu Gardens, a exhibits on the history of space Florida history lS the Victorian- dowed tourism even through the the huge numbers of convention-
56-acre park that has the largest exploration and take bus tours to era village Mount Dora, about an development of Cape Canaveral eers the city would draw
outdoor camellia collection in the two current space-launch hour's drive northwest of down- in the 1960s In a little more than a dec-

eastern North America sites. town Orlando But when an unidentified ade, Orlando's population

And for those who must shake The Kennedy Space Center is One of Orlando's hottest new buyer quietly began purchasing swelled to 250,000 from 30,000 in
off the Disney culture altogether, surrounded by lush orange attractions is Shaquille O'Neal, huge tracts of land around Or- 1965 Real estate agents, hotel
escape to the posh suburb of groves and spectacular wildlife the center for the Orlando Magic lando, things really began to take owners and restaurant owners
Winter Park, which has elegant on Merntt Island National Wild- But catch him on TV before you off. welcomed the influx of visitors

shops, art galleries and restau- life Refuge The island also offers go to Orlando, because the team The mystery buyer was Walt and new residents alike, as they
rants along Park Avenue four unspoiled beaches, two has no home games during the Disney, who was planning the continue to do today.

Orlando is inland, but Atlantic drives with good views of the last week of April m biggest prolect of his career· -By Nancy P Johnson



Liberty Mutual Presents:
Great Assumptions In History.

"Look! They've surrendered."

Making the wrong assumption could cost you the
battle. For instance, most buyers assume there's nothing
anyone can do to battle rising workers compensation
costs. Liberty Mutual customers know that's not the truth.

Liberty's answer to controlling workers compensa-
tion costs is a unique six-step program we call the Con-
tinuum of Care. An approach that better manages your
claim costs. From pre-accident consulting to disability
management, it uses proven methods to reduce or even
eliminate costs.

How?

Liberty has over 80 years of experience gathered into
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one of the industry's most comprehensive databases. A
powerful tool that has allowed Liberty to pioneer new loss
prevention techniques and develop cost-effective treat-
ment protocols for workplace injuries. With it, we're better
able to identify what's a legitimate claim and what isn't.

The Continuum of Care will work for you regardless
of the way you pay for your workers compensation costs.
So there's no reason to surrender to the high cost of
workers compensation. Call
your Liberty Mutual office a-
today. And find out more
about Continuum of Care.
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Falling under the Magic Kingdom's spell
From Main Street U.S.A. to Space Mountain, there's something for all

By NANCY P. JOHNSON lungles populated with Audio-
Animatronic animals-Disney's --1

fter a hard cay of wrestling -QUICK Tip £1£

rz°;enttilvme cehnatnyM 2/ *
with the realities of risk re-

tenion analyms, stepping into The Magic Kingcom's six lands are a sound A

A=1-1 the fantasy world of the Magic lot of territory to cover Here's some Climbing the many stairs to
.

B \ Kingdom car be the perfect advice for prloritizing the a:tractions the elaborate SWISS Family Tree-
C---2, £2-212» ant_dote

1-:
1-

6.m- 1 t#.-444-0
• Jump on the :rolley a t the Main house easily makes up for miss- J *A.

The park has been da zzling kids and Street USA train station t:) get a good ing your step-aerobics class
adults alike since it opened ln 1971 And, overview of the park Adventureland's star attrac- /

154-a·.tr
u

n._

11 accordance with Walt Disney's w_shes, • Adventureland holds several popu- tion is Splash Mountain, one of
i. has been continually updated lar attractions, including Splash Moun- the park's newest additions

Before this whirlwind lour of the park tam, one of the newest in the Magic Splash Mountain boasts of :A
..

begins, here's a few tips on how to -nake 1 Kingdom Pirates of the Caribbean is being the world's tallest and
tne most of your visit worth dcing twice And, the Haunted fastest flume ride, with its sheer

• Don't head :0 the parl· until yoL check ' Mansion': special effects are thrilling five-story drop at speeds of up to
with your hotel concierge for information 2 0 Fantasyland is a must-see for chil- 80 mph Another exciting ride is
about special st ows or discounted admis- I dren and nostalgic adults lf your time Big Thunder Mountain Railroad,
SlOn is limited, skip 20 000 Leames Under a roller coaster that veers down

The $34 adult and $27 children's acmis- the Sea an artificial mountainside

s_on prices are steep, but there are nc fur- , • Pass on Tomorrowland But if you Children may enjoy Country
tner charges t) go on tie rides or at-
tractions

feel compelled to visit all SL> areas, zero Bear Jamboree, which features
in on Space Mountam, Tomorrowland's Audio-Animatronic bears that

• Be prepared for long lines, especially q major attraction sing and dance, but adults will
from the 9am opening until midafter- .4

- _ prefer the Diamond Horseshoe
noon. The best time to V Slt lS from late Jamboree, a live stage show with
afternoon until closing at 9pm continuous.y shows silent comedies This singing and dancing j '4\,

If you want to leave the park and come area also is a good place to see the 3 pm Make reservations for this , 6%.

*4 -

back later, have your hand stamped at the daily parade show early in the day at Dis-
door and retain your ticket-both are re- Adventureland is the home of several fa- neyana Collectibles on Main
quired to re-enter Vol'lte attractions Street Photo by Nancy Johnsc·n

This will not be a peak period for stu- Pirates of the Caribbean, a sea Journey On Tom Sawyer's Island, there are caves Fantasyland features rides like Peter Pan's
derts on spring ireak, a spokesman said that passes looting and pillaging pirates to explore and a frontier fort and old mill Flight and Dumbo the Flying Elephant

• As with EPCOT Center, early reserva- 15 worth repeating because you see some- to poke through
tions for lunch, dinner and special shows thing new each time The :ungle Cruise is Colonial history is the theme of Liberty at Grandma Duck's Farm
are a must a 10-minute boat tour through _tropical Square, which houses the Hall of Presi- Outside Mickey's Starland, other Disney

The Magic Kngdom has shops offering dents characters still make the rounds in the

burgers, sandwches and salads on nearly This attrac- Magic Kingdom to greet young visitors
every corner But if you want table seyvice tion begins with In 1996, Tomorrowland lS to be turne:i
anc fancier fare. make a reservation early a movie about into an "intergalactic spaceport for arrip-
in the day at the door of one of these res- the Constitu- ing aliens," but, until then, this section,
taurants Tony's Town Square Rest aLrant lb, .e=*055- 4 < -_ tion, and then which looks like it is stuck in the early

*8.  ,s.-2·2-1 ,, '*P*-'ipb=(A* introduces allof 1960s, doesn't have much tooffer
the nation's One ride is worth taking, but not after a

ern in Liberty Square presidents, re- meal
The Magic Kirgdom has six "lands" that r

radlate from the Cinderella Castle
created in Space Mountain, a roller coaster ride
Audio-Anima- that hurtles through the darkness cf

As you pass the entrance gate, yoL enter L - -£1 tronic form "outer space" has sharp turns and is less
the land called Main Street USA, where 44 Nearby are than three minutes long, so keep your eyes
you can stop at City Hall to pick up a map
and schedule of daily events You can get a

docks where open or you won't see the stars and ga-
visitors can take lanes

good overview if the park by boarding
---- a relaxing half- For further park Information, call Wa.t

a trolley at the Main Street train s-ation
--

-
---------

-

mile cruise on a Disney World at 407-824-4321
Tms ride circles the park, making stops at ---4...,4 triple-decker
Mickey's Starlar d and Frontierland. 5% riverboat

In this "turn-of-the-century" town, you A werewolf's

.vill see a brightly uniformed marching . ., .larr
baying and _QUICK TIP

iand and a barbershop quartet, which will - peals of thunder
ie only too happy to pose for photos Main 01988 The Walt Disney Co will draw you to Keys to the Magic Kingdom
3.reet offers a z ariety of shops-the best A submarine dives :o "20,000 Leagues The Haunted Mansion, where a vampire • If your Orlando agenda includes ,
ilace to stock up on Disney memoraoilia Beneath tre Sea." Mickey's Starland, ushers visitors into bat-styled carriages buying souvenirs for kids or kids at
-as well as restaurants and a cinema that below, features Mickey Mouse's house. that glide past holograms of ghosts and heart, check out two shops in Tomor-

skeletons in various merry circumstances rowland Mickey's Star Traders has a
The special effects are thrilling, making good selection of gifts at reasonable

this one of the wittiest and best-liked at- prices, and The Space Port carries
- -z _- tractions for adults unique futuristic items If you leave the ,

Next stop is Fantasyland, a must-see for Magic Kingdom without gifts in hand, 1
children and nostalgic adults Mickey's Character Shop at the Disney 1

Here you find the same kiddle rides as in Village Marketplace, connected to 1
' 1 Disneyland-the Mad Tea Party and Pleasure Island, is stocked with every i

Dumbo the Flying Elephant are favorites Disney-related item ever imagined
-as well as indoor rides based on adven- • Don't miss the opportunity to save
tures from Peter Pan and Snow White and some money on your visit to the Magic

: the Seven Dwarves Kingdom Your hotel concierge can
The "submarine ride" at 20,000 Leagues provide information about discounts

Under the Sea is a bit dated and corny, but off of the regular admission of $34 for
is still popular adults, $27 for children

6-r •n, »41- Mickey's Starland is a new area created • The best time to visit lS from late

-»- '21- partly to answer a complaint from par- afternoon until closing at 9 pm You
- - ': Ve ents Their children never had the chance may leave the park and return later as

to meet Mickey Mouse (or the Disney em- long as your hand is stamped and you ;
, ,- ployee in a mouse suit, who makes $7 an still have your ticket
 11 hour) while at the park • Early reservations for lunch and |

So, in this village of candy-colored car- dinner are a must if you prefer a sit- '
4 toon-style houses, you or your child can down meal to a fast-food break Look

meet one-on-one with the famous rodent at the posted menus and prices before

4 1 at Mickey's House in a room designed for making your choice
-I.... photo opportunities • Take heart Late April is not be a

Outside, adults can rest while small peak period for college spnng breaks
children explore mazes and a petting zoo

4990 The Walt Disney Co
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EPCOT Center a glimpse of tomorrow today
By NANCY P. JOHNSON Corp, the pavilion seats turn into cars that take you

through a misty rain forest inhabited by dinosaurs The
he origins of EPCOT Center-Walt Disney's * Audio-Animatronic dinos are up to 20 feet tall One of
most ambitious dream-make an interesting A M

*nt these, a brontosaurus, occasionally swerves his long neck
518 story, especially for risk and employee bene- close to the passing cars This diorama lS followed by a

fit managers. film about how oil, natural gas and coal were formed and
-- In 1965, as land near Orlando was being 2,4%*MUT ® how they are excavated and used today.

bulldozed in preparation for creating Walt
.+

4 Back at Spaceship Earth, AT&T presents "Information
Disney World, Mr Disney held a press conference to an-
nounce a related project· a model city of the future

/:»4 Age," a ride that takes you past Audio-Animatronic fig-

0,=000, A 49* ures in dioramas, showing communication from cave days
With the help of scientists and city planners, Mr Dis- **43 to present-day satellite communications Walter Cron-

ney came up with a plan for an "Environmental Prototype kite's narration accompanies the scenes
City of Tomorrow," where the huge staff of Walt Disney -'ne Beyond Future World are the foreign nation pavilions
World would live in a carefully organized community

j

. 1 '" 16 -,42-<FZd of the World Showcase. They are all worth seeing-but if
EPCOT would control its own climate, recycle all wastes, «, „ (54/1 your time is limited, plan the ones you really want to see
raise its own food and provide the finest medical care to P:: ' , -t-4.'#A ' because the pavilions are widely spread out
its residents. 4 ' 1 '7'' E = 49 1 re The French pavilion takes the best of show, for its su-

But Mr Disney died in December 1966, before those perb restaurants and ltS delightful film, "Impressions de

dreams could be realized The expensive plans for the *h, 3- , 6' 9'Z g -* »u/      France," which showcases the country's scenic beauty
utopian community were scrapped, and EPCOT Cen- 01 - r ¢'1'*1 = 1 19 4,·3-1.-4, *,23* The film last about 25 minutes
ter instead became a complex of pavilions showcasing I. 111 -..,..2 i 6 *%1 - The French pavilion has four noted restaurants, rang-
American industry and foreign nations ing from Chefs de France-serving traditional French

Though the end-product lS not what Mr Disney envi-
.--

sioned, it is still an impressive feat of imagination and -
cuisine in an elegant setting-to a takeout pastry shop
where you can buy a slice of quiche for $3 The food at all

la# ' 1technology these restaurants lives up to its acclaim
EPCOT Center-which has been profitable from the The theater in the French pavilion features five screens

start-still has the feeling and flavor of a city of the fu- f in a semicircle As the music of Debussy and Ravel plays

ture, with its ultra-manicured lawns, topiary in geome- ,{f ti iff *,A'„kt,t,Fjdf6Ld,<f p„,70» ..., in the background, the film takes the viewer down a for-tric shapes, and futuristic buildings est river, soaring by helicopter over chateaux and medie-
But before visitors become absorbed in the attractions, 1 val hilltop towns and flying down the Seine in Paris. The

making lunch or dinner reservations is a necessary first China and Canada pavilions also have excellent movies
step The restaurants at EPCOT are some of the best in showcasing their home countries
the Orlando area, and are so popular they often are WAWVUVVU"/ 440* At the United Kingdom pavilion there are china and
booked by 10 a.m. Competition is especially stiff for res- clothing shops, but the main attraction is the Rose &
ervations at the French, Italian and Chinese pavilion res-
taurants

Crown Pub, which is nearly always crowded Bass ale.
Guinness stout and Harp beer are served, and tasty pub

To make reservations, head directly to Spaceship Earth, fare is available in the dining doom The pub is a popular
the trademark golf ball-shaped building near the park's ®1992 The Walt Disney Co spot for afternoon tea, but reservations are needed.
entrance In this building are 10 kiosks where an on- The bazaar at the Morocco pavilion offers many exotic
screen reservation agent will cheerfully make restaurant wares. Equally exotic is the Middle Eastern food at Res-
reservations for that day only Another set of kiosks is EPCOT pavilions featu re taurant Marrakesh

located at the far end of the park, near the China pavil- The biggest draw at the Norway pavilion is the Mael-
ion. Guests staying at on-site hotels can make advance many excellent restau rants, strom, an exciting boat ride that takes visitors through
reservations through the concierge the world of Norse mythology

Once your dining arrangements are made, you can plan science and industry lessons, The pavilions for Germany, Italy, Japan and Mexico
the rest of your day. focus on their excellent restaurants.

EPCOT Center consists of Future World-nine pavil- and views of world cultures A few minutes before closing, EPCOT Center visitors
tons based on science and industry-and World Showcase are treated to "IllumiNations," a show that combines
-11 pavilions representing various countries, encircling classical music, lasers, lights, fireworks and fountains in
a man-made lake "The Wonder of Life," built in 1989, 15 EPCOT's newest the center of the lagoon

The Future World pavilions are designed to provide in- pavilion. This area features many activities for adults and Like the Magic Kingdom, EPCOT Center admission is
formation with a bit of entertainment You might not children, including "The Making of Me," a movie taking a $34 for adults and $27 for children Hours are 9 am
learn much, but some attractions are worth seeing Disneyesque view of pregnancy and birth, narrated by to 9pm iii

comedian Martin Short. Another exploration of life is
"Body Wars," a ride that takes you on a tour of the

·4 human body. Be warned· The entire room shakes, rattles
and rolls

The "Wonder of Life" pavilion also offers "Coach's
I4 Corner," where you can have your tennis, golf or baseball +

rh UY 3 1 0.

8,4/larl swing videotaped and analyzed *U

At the "Journey Into Imagination" pavilion, the feature 4 1:45

attraction is "Captain EO," a 3-D movie Directed by , 

1 Francis Ford Coppola and starnng Michael Jackson, this
movie is full of amazing special effects The plot is thin WI
Michael Jackson is a spaceship captain who uses his

:
7

powers of song and dance to combat evil But the laser 4
%

*ifL ru!, and 3-D effects make this much more than a music video
4

A Jal' 1._: The video runs approximately 25 minutes
-'-t I 1-

One of the best pavilions is "The Living Seas," spon- i ,
4 2

sored by United Technologies. This houses one of the
*f tt

country's largest aquariums, containing tiger sharks, f , 41* ;

01989 The walt Disney co giant turtles, sawfish, rays and colorful parrothsh 01991 The Walt Disney Cc

Athletes can improve their game at Coach's Corner, Sharks, manatees and dolphins inhabit other tanks "Body Wars" takes EPCOT visitors on a moving tour 01
where computers analyze motions such as golf swings. At the "Universe of Energy," sponsored by Exxon the human body in a room that shakes, rattles and rolls.

*_CK_TIP
A little strategy can make lt possible to fit a satis- • One of the best pavilions is "The Living Seas," ranging from traditional French cuisine at the elegant

fying trip to EPCOT Center into one's conference week sponsored by United Technologies This houses one of Chefs de France to a takeout pastry shop
schedule Here are some suggestions for allocating time the country's largest aquariums, containing tiger • Before becoming absorbed in the attractions, mak-
for the newest and the best at this attraction. sharks, giant turtles, sawfish, rays and colorful par- ing lunch or dinner reservations is a necessary first

• "The Wonder of Life," built in 1989, is EPCOT's rotfish step The restaurants at EPCOT are some of the best m
newest pavilion. This area features many activities for • Beyond "Future World" are the foreign nation pa- the Orlando area, and are so popular they often are
adults and children, including "The Making of Me," a vilions of the World Showcase If your time is limited, it booked by 10 a m Reservations can be made at kiosks
movie taking a Disneyes(lue view of pregnancy and is best to plan which of the 11 you really want to see, in Spaceship Earth, near the EPCOT entrance, or at
birth Another exploration into the mysteries of life is because the pavihons are widely spread out another set of kiosks in the Chinese pavilion

"Body Wars," a ride that takes a tour of the human The French pavilion takes the best of show, for ltS • If you need to rest your weary feet, the movies at
body This pavilion also includes "Coach's Corner," superb restaurants and ltS delightful film, "Impress- the Canadian, Chinese and French pavilions provide a
where you can have your tennis, golf or baseball swing ions de France," which focuses on the country's scenic wonderful place to relax while being informed and en-
videotaped and analyzed. beauty. The pavilion has four acclaimed restaurants, tertained
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Disney/MGM and Universal present:
A behind-the-scenes look at classic movies and TV shows

By SARA MARLEY

ovies are the

main attraction

at two Orlando-

area theme

parks.
di And, not sur-
prisingly, time at Disney/MGM
Studi6s Theme Park and Univer-

sal Studios Florida is best spent
on moviemaking attractions

rather than the amusement park
thrill rides.

At Disney, the animation tour
stands out. While visitors watch

artists work on Disney's next an-
imated feature, a video series
starring Walter Cronkite and
Robin Williams explains how
cartoons are made.

At Universal Studios, kudos go
to series of innovative clips
called "Alfred Hitchcock: The

Art of Making Movies." In the
"Psycho" soundstage, Anthony
Perkins narrates a video about

the filming of the movie's famous
shower scene, although the late
actor confesses he was rehears-

ing a play in New York when
that scene was shot.

Few RIMS-goers will probably
have the time or inclination to

visit both parks.
On the whole, Disney/MGM

Studios is filled with numerous
details-like the movie theme

music that emanates from speak-
ers throughout the park-that
make Mickey's empire one of the
world's most popular attrac-
tions.

Universal Studios, sister to

Universal City in Los Angeles, is
larger than Disney/MGM Studios
but seems more like a generic
theme park compared with its
competitor's attention to detail.

Both Florida parks offer tram-
way tours of the studios that suf-

Get control of workers compensation
costs when it's most critical

before they have an opportunity
to escalate.

Crawford & Company's Early Medical
Management InterventionSM (EMMD program screens . .
alllost time cases, quickly detects potentially serious
or high-cost cases, provides telephonic assessments
through physician contacts, conducts pre-
certifications, makes sound recommendations
for alternative care, and refers serious cases for
on-site medical case management-all within
24 hours of notification of an injury.
EMMI can help you get a handle on workers
comp claims costs by ensuring timely, '44

appropriate medical care. For more
information, just call Richard Groepper,
Ph.D., at 1-800-241-2541 or send for these *404complimentary materials today!

-X

Crawlard
CRAWFORD & COMPANY

HEALTHCARE MANAGEMENT

Send me information on the following
programs to reduce my Workers Compensation costs.

O Early Medical Management Intervention SM (EMMD program
O Crawford's Occupational Re-EmploymentSM (CORE) program
0 Medical Case Management
0 Please have a Crawford representative call.

Name:

Title:

Cornpany:

Address:

Phone: C )

D

Mail or FAX this coupon to:
Richard Groepper, Ph.D.,
Director, Client Development,
Crawford & Company,
5620 Glenddge Dr. (Zip 30342),
P. 0. Box 5047, Atlanta, GA
30302; FAX(404) 847-4028

Crawford
CRAWFORD & COMPANY

HEALTHCARE MANAGEMENT

See us at RIMS B 1
in booth # 621

-4

fer because neither is home te

much actual movie-making.
On the Disney/MGM Studios

tour, you can see the outside of
the Golden Girls' house and Her-

bie the Love Bug. Risk managers
will want coverage-or at least a
raincoat-for the tram's nexz

stop, Catastrophe Canyon, a spe-
cial-effects extravaganza' of ex-
plosions and floods. The tram
then goes behind the scenes to
show how the storm was created.

Universal Studios' backlot is

larger, but the tram mostly offers
peeks into giant sound stages
where television commercials

and obscure cable television

shows are shot. The street sets

here of New York and San Fran-

cisco, while impressive, are only
replicas of the real sets that were
used for movies like "The Godfa-

ther."

In addition to the tram ride,

Disney/MGM offers tourists a
"Great Movie" ride inside the

replica of Hollywood's Mann's
Chinese Theater.

The ride offers some im-

pressive pyro-special effects-
and some hokey acting by the
tour guides-while it pays hom-
age to such hits as "Alien,"
"Raiders of the Lost Ark" and

"The Wizard of Oz," as well as
the Western and horror movies.

Thanks to lifelike "anima-

tronic" figures, visitors see John
Wayne swagger, Tarzan swing
and Gene Kelly sing in the rain.

Movie buffs will be most im-

pressed by the "Casablanca" dis-
play. To re-create the movie's
final scene, Disney/MGM located
a vintage plane of the exact
model used in the movie. In re-

searching the find, the staff dis-
covered the plane was the same
one used in the 1943 classic.

The wait for the " Great

Movie" ride can be long, though. 2
Disney/MGM Studi6s' "Star

Tours" attraction is the sole ex-

ception to the general lack of
thrilling rides at the two theme
parks. A combination of movie
screen and tilting and shaking
seats create the sensation of fly-
ing in a spacecraft.

By contrast, Uiliversal's two
most publicized rides-"Earth-
quake-The Big One'' and
"Kongfrontation"-are disap-
pointing.

A much more worthwhile Uni-

versal stop is the Nickelodeon
Studios tour, a light-hearted
stroll through production studios
for the cable television network.

Children will marvel at the green
Continued on next page

MUICK TIP
If you don't have time for a

leisurely review of the movie
studio attractions in Orlando,
here's a suggested focus.

At Disney/MGM Studios,
take the animation tour to see

artists at work on Disney's
next feature while a well-exe-

cuted video series, starring
Walter Cronkite and Robin

Williams, explains how car-
toons are made.

At Universal Studios, see
"Alfred Hitchcock: The Art of

Making Movies," which in-
cludes a "Psycho" soundstage
featuring the late Anthony
Perkins narrating a video
about the filming of the fa-
mous shower scene.

-----
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Continued from previous page
slime fountain and vie for a

chance to dunnp it on their par-
ents in the game lab.

Universal explains sound ef-
fects in the "Murder She Wrote"

post-production theater, while
other attractions pay tribute to
"The Blues Biothers," "Ghost-
busters" and "Back to the Fu-
ture."

The animal actors stage shows
these stars can be as difficult as
their human counterparts.

Universal's biggest eating at-
traction is the Hard Rock Cafe.
The familiar memorabilia and

overpriced drinks are here, plus
stained-glass windows honoring
Chuck Berry, Jerry Lee Lewis
and Elvis.

Burgers, chicken sandwiches
and Hard Rock's famous "pig"
sandwich run $7-$10, including
fries and salad.

The place is almost always
crowded, but the service is very
fast.

In Universal's San Francisco

Wharf set, Lombard's Landing
serves seafood and sourdough
bread.

A replica of Mel's Drive-In
from 1973's "American Graffiti"

has everything one would expect,
except servers on rollerskates.

Eateries at Disney/MGM in-
clude the Hollywood Brown
Derby. The inside is plastered
with pictures of stars, but there's
also a pleasant patio outside. The
restaurant serves sandwiches

and the Derby's famous Cobb
salad ($6-$10), along with pasta
dishes and chicken pot pies ($12-
$18). Meals come with bread, and
butter in the shape of a little hat.

A more casual dining option at
Disney/MGM is the Backlot
Express, with burgers and
chicken sandwiches ($4-$6 in-
cluding fries), chef's salad ($5)
and chili ($2).

At the '505 Prime Time Cafe/

Tune-In Lounge, servers dressed
like Donna Reed will extol diners

to eat their vegetables, and
guests will only be served dessert
if they comply.

Parts of old convertibles serve
as booths at the Sci-Fi Dine-In

Theater Restaurant, while clips
of B movies provide distraction.

Disney also offers healthier
options at stands in the park that
sell fruit, juice and bottled water
(50 cents-$2).

Disney/MGM Studios is open
from 9 a.m. to 7 p.m. daily. Ad-
mission is $35.90 for adults and
$28.50 for children ages three-
nine. Children under three are

admitted free.

Universal Studios is open 9
a.m. to 10 p.m. daily. Admission
is $34 for adults and $27 for
children. iii
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Practical Risk Management
61 ."The Professional's Handbook

This 2-volume, continually revised, loose-leaf handbook
covers all topics a risk manager encounters, from risk
identification, internal management, loss prevention,
claims and litigation control, through details of insurance
policies and sophisticated risk transfer techniques. Used
today in 32 countries.

Subscribers include most of the Fortune 1,000, many
public entities, as well as agents and brokers, including
all the ten largest.

Voted the most useful reference at several RIMS industry
sessions.
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Practical Risk Management
P.O. Box 1439

Alameda CA 94501 (510) 865-3628

Send to:

Company

Name

Address

City, State ZIP

El Check enclosed. First year $335. Add $15
postage overseas. Subsequent years $145.

D Please bill (add $10)

U Send descriptive brochure. 81

Come and see why Bermuda is the number one domicile in the world.

Let Bermuda open it's Windows of Opportunity to you. See how

- you can take advantage of the extensive experience and expertise
that Bermuda has to offer. Benefits like a reasonable and flexible

regulatory environment, tax free jurisdiction, a true international

BERMUDA
insurance/reinsurance marketplace, experienced support services,

/ Youll walk away with a bag full of benefits.
BAG , strategic location and communications.

THE BERMUDA EXHIBIT. BOOm 1 145. ORANGE COUNTY CONVENTION CENTER. ORLANDO. FLORIDA
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Far from maddening crowds
Art museums

and scenic parks
offer diversions

By NANCY P. JOHNSON

F or some people, justthe mention of the

phrase "theme park"
will make them cringe.

Not to worry. There
are things to do in Or-

lando that don't involve mouse ears

or performing dolphins. What's
more, most of these attractions are
refreshingly inexpensive.

The Charles Hosmer Morse Mu-

seum of American Art in Winter

Park has more than 4,000 pieces in
its collection. The museum is famous

for its stained-glass by art nouveau
artist Louis Comfort Tiffany. The
collection includes leaded windows,
blown glass, lamps, paintings, pot-
tery, metalwork and furniture.

The museum also displays works
by Mr. Tiffany's contemporaries, in-
cluding Frank Lloyd Wright and
Rene Lalique. Admission: $2.50.
Open Tuesday through Saturday
9:30 am-4 pm and Sunday 1 p.m.-
4 p.m. The museum is located at 133
E. Welbourne Ave., Winter Park.
407-644-3686.

The Maitland Art Center in Mait-

land houses a collection of European
oils and British and French porce-
lain, but the museum's most appeal-
ing feature is the building complex,
which is on the National Register of
Historic Places.

The eccentric hand-built, Aztec-
inspired stucco and concrete build-
ings were built in the 1930s by artist
Andre Smith. Admission: free. Open
Monday through Friday 10 a.m.-
4:30 p.m., Saturday and Sunday.
noon-4:30 pm 231 W. Packwood
Ave., Maitland. 407-539-2181.

Loch Haven Park in downtown

Orlando, at Mills Avenue and Cam-

den Road, provides a pleasant set-
ting for several museums and the-
aters, including the Orlando
Museum of Art. This museum has a

collection that focuses on 19th- and

20th-century American artists,

J I C K TIP
If your busy RIMS confer-

ence schedule leaves little time 1
to call your own, and you'd ,
like it to be relaxing yet mem-
orable, one of the following ',
outings may fit the bill:

• Take in Louis Comfort 1

Tiffany's "Red Peony Lamp,"
"Rose Window," and "Four

Seasons Window," part of the j
Tiffany collection at the :
Charles Hosmer Morse Mu-

seum of American Art in Win-

ter Park.

• Renew your spirit at the
Leu Botanical Gardens. The

orchid conservatory is the
highlight of this 56-acre park.
Also, the rose gardens will be -
in full bloom during RIMS
week.

• If shopping is the best
way for you to unwind, head
north to Park Avenue in Win-

ter Park, which is Central
Florida's answer to Rodeo

Drive.

especially those associated with
Florida. The collection features

works by John Singer Sargent,
George Innes and Milton Avery, as
well as pre-Columbian art. Sug-
gested donation upon museum ad-
mission: $4. Open Tuesday through
Saturday, 9 a.m.-5 p.m., Sunday
noon-5 p.m. 407-896-4231.

Another of Loch Haven Park's of-

ferings, the Orange County Histori-
cal Museum recalls Orlando's pio-
neer days, with a recreated
Victorian parlor and general store.
Suggested donation: $2. Open Tues-

day through Friday, 9 a.m.-5 pm
407-898-8320.

The Loch Haven complex also in-
cludes the Orlando Science Center,
which is geared for children. It has a
planetarium, a Foucault pendulum
and hands-on science displays. Ad-
mission: $6.50 for adults. Open
Monday through Thursday, 9 a.m.-5
p m, Saturday 9 a.m-5 p.m., Sun-
day noon-5 p.m. 407-896-7151.

A truly refreshing spot in Orlando
is Leu Botanical Gardens. This 56-

acre park holds numerous formal
gardens linked by winding paths.

The highlight is the orchid conserva-
tory, with its dazzling variety of
tropical plants. The house and gar-
dens once belonged to Harry P. Leu,
an Orlando businessman, and tours
of the Leu house-now a museum-

run on the hour and half-hour. Ad-

mission: $3. The gardens are open 9
a.m.-5 p.m. daily, the Leu house is
open Tuesday through Saturday, 10
a.m.-4 p.m, Sunday and Monday,
1 p.m.-4 p.m. 1730 North Forest
Ave., Orlando. 407-246-2620.

A trip to Orlando wouldn't be
complete without a visit to Lake
Eola Park, at the corner of Central

and Robinson streets. This pretty

park also has an amphitheater
where the annual Orlando Shake-

speare Festival is held.

*ry=.w , r. 1,
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Photo by Nancy Jchnson

The Maitland Art Center.

"The Comedy of Errors" will be
presented April 25 and 29, and in a
1 p.m. matinee May 1; "As You Like

Continued on next page



Continued from previous page
It" will be presented April 24,28
and 30. Curtain time is 8 p.m.; ad-
mission is $5 to $25. Call the box
office, 407-841-9787, for ticket in-
formation.

Orlando has many small shop-
ping centers, but if you have se-
rious shopping needs, the Florida
Mall is the place to go. Dillard's,
Sears and J.C. Penney are the an-
chor stores, and the specialty shops
number 200. The mall is located at

the corner of Sand Lake Road and

South Orange Blossom Trail (High-
way 441). Open Monday through
Saturday, 10 a.m.-9 p.m., Sunday 11
a.m.-6 p.m.

Central Florida's answer to Rodeo

Drive is Park Avenue in Winter

:*6rn*  ()riando Guide

Park, which offers a string of jew-
elry stores, art galleries, designer
boutiques and antique shops, along
with the more down-to-earth Ba-

nana Republic, Ann Taylor, Talbot's
and Crabtree & Evelyn. Most stores
are open 10 a.m.-5 p.m. daily. Park
Avenue also features elegant restau-
rants with surprisingly affordable
menus. Try the Tavern on the Park,
Maison des Crepes, the Briar Patch
Restaurant or the Park Avenue

Grill

If you want to see more evidence
of Florida's old money, take an
hourlong boat tour on Winter Park's
chain of lakes. The tours leave from

a dock on Lake Osceola at the end

of Morse Boulevard, and the tour

boats pass by mansions and gardens

that are hidden from the street. Ad-

mission: $5.50. Open daily; tours
leave every hour on the hour, 10
a.m.-4 p.m. 312 Morse Blvd. 407-
644-4056.

There is no mountain in Mount

Dora, but this tiny historical town
does feature hills-a rarity in flat
Florida-as well as public parks and
lakes. Mount Dora is a 45-minute

drive from Orlando and is noted for

its antique stores and Victorian-era
hotels that lend it a New England
feeling. Bicycle rental is $2 per hour
at the Rusty Anchor, 400 W. Fourth
Ave. in Mount Dora. The Rusty An-
chor also offers boat rentals starting
at $20 per hour and boat tours on
the Dora Canal for $10. Call 904-
383-3933. Eli
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Make a 6Bee Line'

for Florida's beaches

East coast is only 70 minutes away

By NANCY P. JOHNSON

rlando has a lot of at-

tractions, but an

ocean setting is not
one of them.

No problem. Beaches on Florida's
east coast are only 70 minutes away,
and west coast beaches are just 90

t's 11:00 P.M.. the end of the
day for sonic, but not for truckers, where

it's just the beginning ofa 1()ng night.

And their workers' compensation exposures

can be as difficult to navigate as the roads
they travel.

When several large trucking firms were looking
for a responsive, cost-effective program for their

employees' non-stop workers' compensation

exposures, Commonwealth Risk was there to help.

As a specialist in alternative risk financing,
Commonwealth Risk knows all the routes an

insured can take in the Alternative Market, With

over twelve years of experience in structuring
captives, Insurance Profit Center® programs and

innovative funding arrangements, Commonwealth

Risk can assist brokers in developing responsive

workers' compensation programs for all types of

sophisticated insureds.

Designing the right alternative risk financing

program is just like knowing the best way to get
from here to there.

When you need a better avenue to control your

large clients' rising cost of workers' compensation

coverage, call Commonwealth Risk.

We structure programs for the long haul.

For more

inf() 1 matic m,

please call:

Philadelphia, PA (215) 979-33()()

Orange, CA (714) 978-0577

London, lingland 0-71-24--1066

CommonwealthRisk
Services, Inc.

SEE US AT RIMS - BOOTH 715

An MRM Company

minutes away. And, with Florida's
inexpensive car rental rates, a day
trip to the beach is tempting.

If you plan to head east to the
nearer beaches-Cocoa Beach and

the more famous Daytona Beach-
you can easily include a trip to the
Kennedy Space Center.

Start off early in the day-with
plenty of change for tolls-by taking
the Bee Line Expressway east. The
ruler-straight highway will take you
to Merritt Island National Wildlife

Refuge, the island that houses the
Kennedy Space Center/Spaceport
U.S.A. complex.

Hiking and bicycle trails are prev-
alent on this island, which teems
with pelicans, hawks, eagles and
herons»as well as snakes and alli-

gators.

The Kennedy Space
Center/Spaceport USA is a mu-
seum complex that traces the his-
tory of space exploration. Here you
can re-live the excitement of the

1969 moon landing and also see the
sites of current launches.

Free attractions include an exhi-

bit explaining satellites, a museum
of space clothes and model space-
craft, a gallery of paintings and
sculptures commissioned by NASA,
and a memorial to the U.S. astro-

nauts who died in the line of duty,
Visitors have a choice of movies to

see in the giant-screen IMAX the-

ater at the complex. One movie,
"The Dream is Alive," narrated by
Walter Cronkite, is a look behind

the scenes of a space shuttle launch
and flight.

Bus tours are also available. On

the two-hour Red Tour, you'll see
the two active Space Shuttle launch
sites, plus the gigantic "crawler
transportens" that carry space shut-
tles three miles to the launch pads.

The Blue Tour takes visitors to

the Cape Canaveral Air Force Sta-
tion and the Air Force Space Mu-
seum, where missiles and space
launch vehicles are displayed.

The Kennedy Space
Center/Spaceport USA is about 70
minutes from Orlando. Once there,
bus tours are $7 for adults and $4
for children. IMAX theater admis-

sion is $4 for adults and $2 for chil-
dren. Open daily from 9 a.m. to 7
p.m. For more information, call 407-
452-2121.

Then, on to the beach. There are

two unspoiled beaches near the
space center. To get to Playalinda
Beach, where nude sunbathing is al-
lowed, take State Road 406 east
from Titusville to State Road 402.

To get to Apollo Beach, take State
Road 3 north from Spaceport
U.S.A., then turn south at the city of
New Smyrna Beach on State Road
AlA. Bring along food and drinks,
because none are available at either

beach.

Just a few miles south of the space
center is Cocoa Village, a 19th cen-
tury village with restaurants, craft
shops and tours of historical houses.

Farther east is a long, narrow is-
land that holds the newer city of
Cocoa Beach. The entire eastern

shore of the island is beachfront,

easily accessible via the Minuteman
Causeway. The beach also is lined

with restaurants where you can
watch volleyball while enjoying a
cold beer. Eli
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Outside Disney, a sea of theme parks
By NANCY P. JOHNSON

 cisco, theme
hat jazz clubs
are to New Or-

leans and fine

restaurants are

to San Fran-

parks are to central Florida.
They are everywhere, they are

part of the local culture, and they
arediverse.

The biggest of the smaller-than-
Disney theme parks is Sea World of
Florida, which is home to Shamu,
the trademark performing killer
whale. Things are always jumping-
literally-at this 135-acre park.

Efficiency experts have helped
plan your Sea World visit. Each
ticket has a computer-generated
plan that suggests what to do and
when based on your arrival time.

One of the most popular attrac-
tions is "Terrors of the Deep," a col-
lection of dangerous sea animals,
including barracudas, blowfish and
eels. In the same building, a small
theater shows a film about sharks.

Afterward, the screen rises to show
visitors they are just inches away
from a huge tank full of sharks.

At Discovery Cove, pseudorcas
(false killer whales) and bottlenose
dolphins put on a splashy show.

Other parts of the park show-
case penguins, sea lions, seals, sting-
rays and tropical fish. Humans also
perform in a water skiing show.

At night, a fireworks and laser
show illuminates the lagoons.

In another evening highlight, a
troupe sings and dances to Poly-
nesian songs at a traditional luau.
You can enjoy the luau without
paying the park admission fee, but
reservations are required; call 407-
363-2559.

Sea World of Florida is on I-4

at the Beeline Expressway. Admis-
sion is $31.95 for adults, $27.95 for
children. Hours are 9 a.m. to 8 p.m.
daily. Call 407-351-3600 for infor-
mation.

At Sea World of Florida, you can
buy discounted tickets to other Flor-
ida Anheuser-Busch theme parks,
such as Cypress Gardens and Busch
Gardens.

Cypress Gardens is the prototypi-
cal pm-Disney Florida theme park,
featuring botanical gardens as well
as water skiing, acrobatic, bird and
alligator shows in a setting that re-
creates the Old South. In this park,
which has been operating since
1936, modern-day belles in hoop
skirts stroll about the gardens.
Other attractions are a tropical-
theme play area for small children
and a vintage radio exhibit. Cypress
Gardens' restaurant offers Ameri-

can, Italian, Mexican and Southern
dishes.

The park is located in Winter
Haven, about one hour southwest of
Orlando off Route 540. Admission is

$19.95 for adults and $13.95 for
children. Hours are 9 a.m. to 6 p.m.
daily. Call 813-324-2111 for infor-
mation.

Cypress Gardens' main competi-
tor is Silver Springs. Established in
1890-making it the state's oldest
attraction-it boasts the world's lar-

gest collection of artesian springs.
Visitors can glide over the waters

in glass-bottomed boats. The park
also features exotic animals, such as
giraffes, peacocks and zebras, and
tropical gardens.

Silver Springs, which is 72 miles
northeast of Orlando, is on Route 40,

about one mile eas: of Ocala. Ad-

mission is $19.95 icr adults, $14.95
for children. Hours are 9 a.m. to 5

p.m. daily. Call 904-226-2121 for
information

Another tranquil spoi is Bok
Tower Gardens. This 128-acre park
features pine forests and Lower gar-
dens, but its main :traction is a bell
tower that ings every half-hour be-
ginning at 10 a.m, with extended

14'
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bell music daily at 3 p.m. Bok Tower
Gardens is three miles north of Lake

Wales on U.S. Highway 27, about 55
miles south of Orlando. Admission is

$3 for adults and free for children
under 12. Hours are daily from 8
am to 5 p.m. Call 813-676-1408 for
information.

Busch Gardens awaits those driv-

ing west to Tampa's Gulf beaches.
This 300-acre park has a safari

theme, as a monorail takes visitors
over free-roaming lions, giraffes, go-
rilas, rhinos and zebras. The park
also offers amusement park rides
and & petting zoo.

Busch Gardens is off I-75 in

Tampa, about 90 minutes from Or-
lando. Admission is $26.95 for
adults and children. Hours are 9:30

a.m to 6 p.rn daily. Call 813-987-
5082 for infcnnation. Eli

Lar
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SOME WORKING SOLUTIONS
FROMCONSERVCO.

Paging through this magazine,
you'll see dozens of advertise-
ments rattling offthe same dismal
statistics on rising medical costs.
Many projecting the horrors yet
to come. Still others pointing the
fingerat youfor not waking up
to the problem earlier.

At Conservco, we'd rather talk
about solutions. And we found

the best way to come up with
them is to look at both sides of the

issue. Workers' Compensation and
Employee Benefits.

WORKING TOGETHER,
EVERYONE BENEFITS.

Since 1981, Conservco has been a
leader in both medical and dis-

ability ¢ost management for both
Employee Benefits and Workers'
Compensation. And what we see
are two groups whose needs and
goals are moving closer and closer
together. Both are struggling to
control costs. Both want high
quality care. Both are seeing the
benefits of early intervention and
bringing the employee back to
work as quickly as possible.

What all this means to you, at
long last, is an opportunity to look
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Trails, is preferred by some less-
experienced golfersLlid Orlando sultea up for sports Call 407-824-2270 for infor-

m mation on Disney courses
Other courses risk and benefit

.

managers can sink a tee in in-
By MICHAEL BRADFORD Orlando's w arm spring of the course clude those at Marriott's Orlando

weather is an invitation to use a The three championship World Center (407-239-4200),
*i - T-f  hether your free morning or afternoon to vlslt courses at Walt Disney World- Cypress Creek Country Club

\ ' 31 5 favorite sport the fairways, and there is a se- Lake Buena Vista, Magnolia and (407-425-2319), Hunter's Creek
' 1 '/\1 # involves lection of fine courses Palm-are favorites All are on Golf Course (407-240-4653) and

0. swinging a Some resort hotels open their the PGA tour and rank among Cocoa Beach Municipal Golf
golf club, courses to non-guests, but call the most expensive and heaviest Course (407-783-5351)
casting a line to learn a resort's policy played in the area Walt Disney Tee time reservations are re-

-=*id,- or floating through the air .n a Green fees at Orlando area World has two other 18-hole golf commended at area courses
balloon, the facilities are avail- courses run up to $80, depending courses-Eagle Pines and Osprey Captain's Choice Golf Services

60rlando's choice fain,ways await. able in the Orlando area on the condition and reputation Ridge And a nine-holer, Oak will take the planning out of
playing The service arranges tee
times and transportation to
courses Rental clubs are avail-

able Call 407-644-9905

t The tennis set will find plenty
»

of opportunity for their racket
-"

I p. '

in Orlando, too
,4 Walt Disney World has 19 ten-

r *frJ--
" N , nis courts scattered throughout

2 ,,+ -'jgi: R »r ,j·, 'i - fit,jf ·•-- rrT , g
d 'f '.,, V L- 'j -r.

1 1

the land of enchantment Among
f' r '- them, eight are shared by the

-1

2 Dolphin and Swan Hotels, and

r- i_: playing times can be arranged by
1

54.5,9, , , - ''1U. calling 407-934-6000 The Dis-
*r4 ney Inn has a pair of courts (407-

1,1, 4

I,,I

a 824-1469) and Village Clubhouse
§ f :*· mra K _52 1

has three (407-828-3741) All the
4

*: 1
e ''.4

.
1

Disney courts are lighted and
T

4 T
*11 E

ms
open until 10 p m

Away from Disney World, the
Orange Lake Country Club

ff_-. 241*f#
L I. 1

-fe 1, h.04
"

I F boasts 16 courts, 10 of them
/4 , JE I 1

-1

3,7, -El 'i-, -- ff 5 - " 4-, 5, 9 - R lighted, that can be reserved by
3

11 i calling 407-239-2255
1 The Orlando Tennis Center has

"
5-/. 11&, ' - f

16 lighted courts, two racquet-
t< '*' ball courts and four tennis pros

--

:4 : -
'.

to provide instruction The cen-
4 7.1. 2 -i 't<t'f i_ -t' I - *77 ,, ter can be reached at 407-246-

e 2162

AL'.--0 . / - _ -.4.Li RIMS-goers angling for a dif-
5:* Y ' 6:11',1. ferent type of recreation can wet

4* .:r
44' _ -' .4 a hook in local freshwater lakes

9

and streams Several services
'

T 'S, . offer trips and all the gear
0. needed to land a trophy

4 It·
2 63 provides bass fishing on the St

<*al,-0* 9.7.
Backcountry Charter Service

1 'r

11.9-
John's River as does Bass

.

Anglers Guide Service Back-
r country can be reached at 407-

r- .

N'H-'**It 668-5516 and Bass Anglers can
, -a 5

be reached at 407-656-1052

Bass Challenger Guide Service
encourages fishing enthusiasts to, 'P

--
« 5 ,9.LK> Catch a Memory" and even has

.

AG -NG
a taxidermist available to get-

that big bass ready for the over-
head bin on the ride home Call
407-273-8045

- - - --A- 0 If Walt Disney World is truly
the center of the universe, you

at your total medical cost picture like this that addup to big savings. systems in effect at every stage in would of course expect to find
logging trails there The scenic

and manage with a more unified, Solutions that work no matter the cycle of every case, from the trails are less congested than city
streets, even though the resort isflexible, cost-effective system than where theinjury occurred, who's onset of illness through recovery some ways from the RIMS meet-

ever before. paying, or how simple or complex and billing, regardless of whether ing Trail maps are available at

A NEW SYSTEM BASED ON the claim. the claim is covered by Workers' any Disney resort
The parimutuel crowd will

AN OLD CONCEPT: WHAT WE PUT TOGETHER, Comp or Employee Benefits, you find a greyhound park up and

COMMON SENSE. YOU CAN TAKE APART. are in control. And only by being running until the end of April
The Sanford Orlando Kennel

Take thecase ofthe 24-hour RN. Everything weofferatConservco- in control can you truly manage. Club in Longwood offers dog

Upon closer examination, the from Utilization Review and Call us at 800-525-5590 (in j racing and wagering every night
j except Sunday The greyhounds

injured employee had progressed Hospital Bill Auditing to Medical/ Tampa, Florida 813-969-0701), chase the rabbit daily except

to such a point that all he really Disability Management and our and we'll work something out. Sunday beginning at 730 pm,
and 1pm matinees are held

needed-and wahted-was a week- growing provider network - is Together. Monday, Wednesday and Satur-

ly visit from a local LPN. Just that the best available. So whether 5£; day Information lS available at
407-831-1600

little bit of common sense saved you select one or any combination For risk managers who like

the company more than $6,000 of our services, you'll go a long CONSERVCO taking a little risk now and then,
ballooning expeditions can be

that year. At Conservco, we way to help contain costs. The easily arranged Orange Blossom
WORKING TOGETHER, EVERYONE BENEFITS. Balloons in Lake Buena Vista

have hundreds of little solutions point is, with cost man9gement Integrated MedwVI)tsab Management will carry you over Central Flor-
ida's attractions and even pro-

See us at RIMS in Booth #1404 vides a breakfast buffet Flights
can be arranged by calling 407-
239-7677 li,
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Landfill Liabili4
Policy...
Good Newsforthe
Good Guys! SOLID WASTE LANDFILL

ENVIRONMENTAL POLLUTION
LIABI LITY CHECK LIST

The Home's innovative

Solid Waste Landfill Liability
Policy offers competitive
rates to operators of safe,
non-hazardous landfills
that qualify.

SECURITY GUARD

MONITORING WELL

CHAIN LINK FENCING

HEAVY DUTY LINER

GAS DETECTOR

For details and an application, call

1-800-877-8201
Or mail the coupon today

EIL Program, The Home Insurance Company
2000 River Edge Parkway, Suite 920, Atlanta, GA 30328

Landfill operators face a vigorous
new commitment to enforcement of

environmental pollution laws and regulations.
Now, thanks to an innovative program

frdm The Home, operators of safe, non-toxic
solid-waste landfills may qualify for r---
liability insurance with highly com- '
petitive rates.

Landfills with features such as •

those indicated in the check list
NAME

I

above may qualify. Find out \f your I FIRM -

client qualifies for this innovative  ADDRESS

insurance program from The Home. • CITY

YES

  I want to find out how The Home's Solid Waste Landfill Liability
Policy can give my client needed EIL protection at competitive cost and generate
commissions for me. Send details and an application.

TITLE

STATE ZIP

*2ijl HOME INSURANCE
-E- SPECIALry UNES DIVISION

Coverage may not be available in all states.

,

1

1

1

1

1

1

1

1

1

1
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Dinner time is show time in Orlando
Most fare tends toward the meat and potatoes variety,
but Orlando eateries place a premium on atmosphere

By NANCY P. JOHNSON
and SARA MARLEY

n Central Florida, the res-
taurants will dazzle ycurI eyes, if not your taste
buds.

Many of the area's res-
n taurants are Disney-in-

fluenced even when not Disney-
owned or operated. The emphasis
is on showy surroundings and
presentation, plus exceptional
service.

But, no matter how glitzy the
decor, many Orlando-area res-
taurants serve food that is bast

described as adequate. Steak,
prime rib and seafood, served
with a salad and a baked potak,
are standard even in restaurants

with alarming prices.
The better restaurants serve

fresh fish that is well-prepared,

yet in most cases the dishes lack
an imaginative spark.

A case in point that there is
generally more to please the eye
than the palate in Orlando ea-
teries: Lily Marlene's Aviator's
Pub & Restaurant, the principal
rest:urant in the Church Street

Station complex in downtown
Orlando.

This dark-paneled eatery
boasts some impressive decor-
Al Capone's dining table, plus
the pews from an 18th century
French church that have been

converted into restaurant seat-

ing. But the prices are equally

A S.

%\e

impressive, given the ho-hum
food. Seafood dishes and steaks

start at $20.
Priciness extends to beverages,

too. Lily Marlene's servers will
encourage you to buy the house
drink, a Flaming Hurricane. This
will set you back $9, though you
get to keep the glass.

Another restaurant in Or-

lando's food-as-theater tradition

is Ming Court. Huge goldfish
swim in the moat outside this

large, flashy place. While one of
Ming's greatest assets is its loca-
tion near the convention center,
the restaurant offers some inter-

esting twists on Chinese food,
such as lemon-tangerine

chicken and shrimp
with walnuts,
cashews, snow

peas and apples.
Standard appe-

tizers like eggrolls
and potstickers start at

$2 and stir-fries and noo-
dle dishes run $5 to $7 for

lunch, $9 to $15 for dinner.

With a little selectivity, how-
ever, diners can find culinary so-
phistication in the Orlando area.

Take Chatham's Place, for in-
stance. Physically, this restau-
rant is located about five mi-

nutes from International Drive.

Gastronomically, it's a million
miles from the strip's fast-food
factories.

Diners may be put off by the
office park atmosphere as they
enter the small, simply de-
corated restaurant trimmed

with white lights. But a
glimpse of the pepper

f

*.

/ mill on each
table should

be the first clue

that this unpre-
tentious and ca-

sual restau-
rant is serious

about its
food.

The staff is

friendly, re-
laxed and

knowledge-
able about

the wine

list, which is
carefully as-
sembled

with few

bottles

priced more
than $25.

Meals begin with
warm, crusty bread hol-

lowed out to accommodate

garlicky feta cheese.
Appetizers include pasta

with fresh shiitake mushrooms,
garlic and basil ($5.50) and egg-
plant stuffed with fluffy ricotta
cheese and herbs ($6).

The entrees are well-prepared
and memorable: Black grouper
smothered in pecan butter and

pecan halves ($18), perfectly
done filet mignon in a sweet wine
sauce ($21) or Chatham's signa-
ture rosemary roasted rack of
lamb ($25). All are accompan-
ied by tender baby vegetables.

Chatham's fairly small menu
also includes shrimp scampi,
swordfish with fresh salsa,

grilled salmon and veal chop au
poivre, and can sometimes fea-
ture exotic specials like rabbit
fajitas.

Meals come to a sweet ending
with a sublime tiramisu and

other excellent desserts.
The owner of Christini's Ris-

torante Italiano, Chris Christini,
made his name at the Four Sea-

sons in New York and the Copley
Plaza in Boston before moving to
Orlando.

The house specialty pasta is
fettucini Alfredo, and the menu
includes other standards like a

tangy spaghetti carbonara. A
menu highlight is a creamy, deli-
cate risotto.

Appetizers cost $6 to 8, pastas
are $17 to $18 and entrees are

$20 to $30.
Other top picks for Orlando

dining are found in hotels.
Dux is a restaurant at the Pea-

body Orlando, which is right
across the street from the Or-

lando-Orange County Conven-
tion/Civic Center. Red snapper,
lannb and beefdishes are tasty
and served with style.

Also at the Peabody Orlando is
Capriccio, which features top-
level Italian cuisine. Recom-

mended dishes include pizza
cooked in a wood-burning oven

and pollo alla birra,
which is chicken ma-

rinated in avo-

cado oil and

herbs and basted with
beer.

Night owls may favor
the B-Line Diner, another Pea-
body restaurant. This '5Os-style
diner is open 24 hours a day and
serves pricey but tasty fare:
Hamburgers, for example, start
at $6.95. Spicy crab cakes, served
with grainy mustard sauce, are a
delicious choice. The B-Line also

specializes in old-fashioned pies
and ice cream creations.

Jack's Place is right next door
to the convention center at the

Clarion Plaza Hotel. This restau-

rant, open for dinner only, spe-

cializes in Florida seafood, pasta
dishes and steaks.

Several other top restaurant
picks are part of Disney attrac-
tions.

Visitors to EPCOT Center can

top off a day with a delicious
dinner at one of the foreign na-
tion pavilions, offering some of
the best food in the Orlando

area. But, you must pay EPCOT's
admission to eat at the restau-

rants.

The most noteworthy of the
four restaurants at EPCOT's

French pavilion is Chefs de
France. The accent is genuine at
this popular dining room, where
most of the waiters and wai-

tresses are students from France.

The delicate green-and-white
decor features etched glass and

impressionist art.
Famous French chefs have

created dishes especially for this
restaurant. The most expensive
lunch entrees are about $14;
salads run $8 to $9; dinner en-
trees run about $16 to $17 at
most. A good starter is onion
soup, served in a large crock
with lots of melted Gruyere
cheese over a toasted round of

bread.

Chefs de France entrees range
from delicate to hearty: the
boeuf bourguignon, served with
new potatoes, is tender and deli-
cious. Coq au vin is moist and
flavorful and served with angel
hair pasta. Try to save room for
dessert: The tempting list in-
cludes souffle Grand Marnier.

Alfredo's, the restaurant at the
Italian pavilion, is another
EPCOT favorite.

The Disney touch is evident
there, with liberal use of red vel-

vet drapes, and wandering
groups of opera singers and mu-
sicians. As the evening pro-
gresses, the musicians will lead
guests in singing "Funiculi, Fun-
icula," as the diners whip their
napkins around their heads.

This restaurant's specialty is a
fettuccini Alfredo that comes

swimming in melted cheese and
butter. Baked clams were disap-
pointing as an opener, but the
minestrone is a good choice. The
menu also features about eight
veal dishes in the $20 range. The
desserts are delightful: cannoli,
tiramisu, fresh fruit tarts and
creme caramel.

The restaurants at nearby Dis-
ney Village Marketplace, a shop-
ping and dining complex adjoin-
ing Pleasure Island, do not
require park admission fees.

The Empress Room is the most
elegant-and expensive-restau-
rant at the Empress Lilly, a tri-

ple-deck riverboat
moored in the la-

goon near Pleasure Island. The
Empress Room's cuisine is
French-inspired, with rack of
baby lamb and duck in mandarin
orange sauce leading the menu.

Also at the Empress Lilly is
the Fishdrman's Deck, a seafood
restaurant, and Steerman's

Quarters, which specializes in
steaks, though chicken and sea-
food also are on the menu.

Nearby is Cap'n Jack's Oyster
Bar, a good place to sip a mar-
garita as you sample imaginati-
vely prepared seafood and
salads.

Looking for flat-out fun with
your meal? You can't avoid hav-
ing a blast at the Fireworks Fae-
tory, another Disney Village
Marketplace restaurant. The
decor relies on explosion-torn
brick, with liberal use of decora-
tive dynamite kegs. But the real
reason to eat here is the food:

Barbecued meats, including ribs,
are the specialty, although fish,
chicken and other dishes are

outstanding. Barbecued shrimp
kabobs served over rice are espe-
cially good.

Entrees are served with bas-

Continued on page T40
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More than 300 exhibitors

to display services, wares
ORLANDO-More than 300

organizations will exhibit prod-
ucts and services in the Orange
County Convention/Civic Center
during the Risk & Insurance
Management Society Inc. confer-
ence April 25-30.

Attendance at the 1993 exhibi-

tion, to be held in the Convention
Center's Exhibit Halls B and C,
is limited to conference and

guest program registrants and
exhibitor personnel with badges.
Conference badges must be worn
at all times.

RIMS also prohibits solicita-
tion of business in any public
areas occupied by the confer-
ence. Solicitation of business in

the exhibition hall is limited to

those individuals in registered
booths.

Special exhibit-related events
are a boxed lunch on Monday,
April 26, from noon to 2 p.m.
and a reception on Tuesday,
April 27, from 4:15 to 6 p.m.
Both events will be held in Exhi-

bit Halls B and C. Registered
conference attendees may bring
one guest to the reception, but
children age 17 and under are
not permitted in the exhibit hall
at any time.

Jardine Insurance Brokers Inc.

will sponsor two theme lounges
and refreshments Sunday
through Thursday.

The 1993 exhibit hall hours

are:

Sunday, April 25: noon-5 p.In.;
Monday April 26: 9:30 a.m.-5
Am.; Tuesday, April 27: 9 a.m.-6
p.m.; Wednesday, April 28: 9
a.m.-5 p.m.; Thursday April 29: 8
a.m.-noon.

Following is a list of confer-
ence exhibitors and their booth

numbers provided by RIMS as of
April 1.

ABP Consulting Inc. 1511
AFCO Credit Corp. 809
A.I. Credit Corp. 517
AIIA/Comp Care 754
ASB MEDITEST 246
AccessCare Inc. 1348
Acordia Inc. 1536
Action Healthcare

Management 1435
Adjusters Canada 214
Advantage Health Systems

Inc. 211

Alexander & Alexander

Services Inc. 545

The Alexander Consulting
Group Inc. 647

Am-Re Managers Inc. 553
American Appraisal

Associates 1241

American Catastrophe
Environmental Services
954

American Chiropractic
Network 1123

American Credit Indemnity
223

American Drug Stores 1252
American Excess Insurance

Assn. 1340

American Institute for

Property & Liability
Underwriters/Insurance
Institute of America 610

American Insurance

Services Group Inc. 449
American International

Group Inc. 821
American International

Group-Cost Containment
Division 935

American International

Recovery Inc. 1131
American Risk

Management Corp. 412
American Safety Risk

Retention Group Inc.
1125

American Society for
Healthcare Risk

Management 546
American Society of Safety

Engineers 304
American Technical

Services 129

Arthur Andersen & Co. 309

Arbor Health Care Co. 1632

Arjo-Century Inc. 216
Arkwright Mutual

Insurance Co./Hobbs

Group 945
Avert Inc. 1150

Bahamas Ministry of
Finance 1036

Baldwin & Lyons Inc. 941
Bank of N.T. Butterfield &

Son 1146

Becher & Carlson Risk

Management Inc. 936
Beech Street of California

Inc. 200

Bently Nevada Corp. 952
Bermuda government 1145
A.M. Best Co. 710

Bind-it Corp. 352
Blue Cross & Blue Shield of

Florida 420

Business Insurance 426

CAE-Link Corp. 1049
CCN Inc. 1537

CEI/ClaimsNet Inc. 410

CNA Insurance Cos. 245

CNR Health Inc. 1353

C.R.A. Managed Care Plus
1232

California Interactive

Computing Inc. 1415
California Workers'

Compensation Enquirer
1547

Allan Campo & Associates
320

Cananwill Inc. 1247

Candelario & Tassi,
P.C. 1439

CARE Systems Corp. 1129
Caronia Corp. 450
Carpenter Moore Insurance

Services 1236

Cayman Islands
government 1026

Central Bank of Barbados

328

Champion Ergonomics 1411
Chattanooga Group Inc.

1546

Chubb Corp. 1105
Chubb Services Corp. 1444
CIGNA Corp. 735
Claim Net Inc. 1402
Claims Overload

Systems 524
Colorado Assn. of Captive

Entities 424

Colorado National Banks

422

Comerica Bank 746

Commonwealth Risk

Services Inc. 715

CompReview Inc. 948
Compu-Weather Experts

1025

Concord Information

Systems Inc. 1034
Conservco 1404

Consolidated Service Corp.
404

Continental Insurance Co.

721

Continental Medical

Systems Inc. 649
Conway Computer

Alternatives 1405

Coopers & Lybrand 826
Corporate Systems Ltd.

1211

Cost Care Inc. 413

Countrywide Services Corp.
736

Coverbind Corp. 221
Crawford & Co. 621

DAVID Corp. 345
Davidson, MacKinnon &

Co. 1504

Deloitte & Touche 620

Dempsey, Myers & Co. 808
Diagnostic Environmental

Inc. 421

Kevin F. Donoghue &
Associates 1540

Dorn Technology Group
Inc. 312

Dun & Bradstreet

Information Services

1445

ECIPS 1350

EQE International Inc.
1126

ERIC Group Inc. 1237
Employee Benefit News 452
Employers Reinsurance

Corp. 417
EnCompus 653
Environmental Science &

Engineering 752
Ergodyne Corp. 700
Ernst & Young 1052
Ethix Corp. 1251
Express Scripts Inc. 253
FLI Learning Systems Inc.

244

Factory Mutual
Engineering 1220

FlexRx Pharmacy Services
Inc. 326

FlightSafety International
1216

Florida Orthopedics Inc.
1253

Fox Bay Industries Inc. 204
Frasin B. V. 1351

Frontier Los Angeles Risk
Management 229

Future Diagnostics Inc.
1250

GAB Business Services Inc.

405

GMIS Inc. 455

0

Arthur J. Gallagher & Co.
727

Garaventa (Canada) Ltd.
1030

The Frank Gates Service

CO. 520

Gates, McDonald & Co. 805
General Care Review Co.

327

General Environmental

Management 554
General Rehabilitation

Services Inc. 321

Genesis Underwriting
Management Co. 1124

0

.-----

1229 328

227 326
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GeoMet Data Services Inc.

222

Grupo Nacional Provincial
348

Hanna Insurance (Vermont)
Ltd. 750

ITT/Hartford Group Inc.
425

Hartford Steam Boiler

Inspection & Insurance
Co. 526,527

Hawaii Insurance Division

604

Health Benefit

Management 453

Orange County Ci
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Health Care Services Inc.
1400

Health Cost Consultants
Inc. 501

Health Economics Corp.
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Health Examinetics Inc.
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Health Management
Technologies 1505

HealthCare COMPARE
Corp./OUCH 1115
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Services 713
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Rehabilitation 308

Helmsman Management
Services Inc. 1413

Hertz Claim Management
Corp. 944

Hewitt, Coleman &
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Hillman Environmental Co.
1347

The Home Insurance Co.
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Hook-SupeRx Inc. 254
Thomas Howell Group 1515
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INS Investigations Bureau
500

Illinois Captive Insurance
Assn. 1010

Impact General Inc. 1433
Imperial Premium Finance

Inc. 645

Industrial Appraisal Co.
1016

Industrial Risk Insurers 633
Information Access

Technology 855
InPhoto Surveillance 851
Insurance Software

Packages 615
Interamics Corp. 355
International Risk

Management Institute
1345

International Settlement

Design 744
Intracorp 639
Isotechnologies Inc. 1441
Jardine Insurance Brokers

Inc. 1333

W. Kent Jessee &

Associates 1506

The Journal of Commerce
1545

K&K Insurance Group Inc.
205

KPMG Peat Marwick/

Adjusters
International 605

Kare Pillows/Ergo Kare
1148

Kemper National Insurance
Cos. 905

Lafayette Instrument 1544
Lamba Systems/American

Allsafe 915

Lancer Compliance
Services 1541

Law Cos. Group Inc. 1437
Lee Technologies Inc. 711
Legalgard Inc. 423
Lens Express Inc. 206
Liaison Inc. 931

Liberty Mutual Insurance
Group 1313

Lindsey Morden Claim
Services 810

Logic Associates Inc. 1121
MCC Managed Behavioral

Care 849

MEDEX Assistance Corp.
1534

MEDIQ Review Services
Inc. 1201

Management Services Inc.
1512

Marathon Systems 1533
Marcor Environmental

1417

Mead Loss Control

Consultants 611

Medata Inc. 401
MedFocus 1408

Media/Professional

Insurance 1045

Medical Review Systems
Inc. 400

Medirisk Inc. 548

MedView Services Inc. 927

Meggitt/Ion Track
Instruments 313

Meridian Resource Corp.
213

The Merritt Co. 255

Richard Meyers &
Associates 913

Milliman & Robertson Inc.
847

Minet Inc. 1249

MultiPlan Inc. 600

Munters Moisture Control
Service 612

Mutual of Omaha Cos. 614

MyoNetics Inc. 1254
NHS Coordinated Care Inc.

1514

NJ & Associates 1050
National Council on

Compensation Insurance
451

National Fleet Service Inc.
911

National Rehabilitation
Centers 552

The National Underwriter
Co. 932

The Network 1354
North American

Reinsurance Co. 1139
North Coast Medical Inc.

1344

Nova Technology Inc. 655
Nurse's House Call 516

O.R.M. Systems Inc. 950
Occupational Preventive

Diagnostics Inc. 1516
PHH FleetAmerica 1532

Paradigm Infosystems 1151
Peterson Consulting Ltd.

1155

Pictorial Inc. 248
Pilot & Associates Inc. 1305
Pinkerton Investigative

Services 215

Practical Risk Management
544

The Precertification Center
523

Preferred Health Care Ltd.
921

Professional Health

Services 315

Progressive Data Solutions
1508

Promatek Medical Systems
Inc. 350

Prompt Associates Inc.
1500

ProWay Consulting Group
Inc. 1352

Prudential Reinsurance Co.
1012

Public Adjusters
International 454

Public Risk Management
Assn. 1023

Pyramid Services Inc. 406
Quality Care Systems Inc.

1152

RDD 1401

RLI Insurance Co. 224

Recovery Management Inc.
1355

Reliance National Co. 235

Reliance Reinsurance Corp.
709

The Restoration Co. 732
The Risk & Benefits

Journal 1510
Risk & Insurance

Magazine/Axon Group
505

Risk & Insurance

Management Society Inc.
705

Risk Assessment Systems
Inc. 648

Risk Data Corp. 951
Risk Engineering Inc. 324
Risk Exchange Assn. 1144
Risk Management

Magazine 1137
Risk Management Software

Inc. 1245

Risk Resources Group

Inc. 853

Rollins Hudig Hall 1005
Royal Group 1332
S.E.A. Inc. 1214

Safeguard Technologies 351
Safety National Casualty

Corp. 908
St. Paul Fire & Marine

Insurance Co. 1027

Salex Fleet Specialists 601
Sandler Occupational

Medicine 305

SAVE A BACK of the
Southwest 939

SBEMCO International
1538

Victor O. Schinnerer & Co.
734

Schirmer Engineering
Corp. 329

Sehroder Capital
Management 521

Scrip Card 226
Sedgwick James Inc. 753
Seguros La Comercial 1233
Self-Insurance Exchange

231

Servpro Industries Inc.
1055

C.A. Short Co. 306
Alex N. Sill Co. 955
SIRIS 105

Skandia International Risk

Management 1238
Smith Hanley Associates

1053

Softouch Software Inc. 220

Standard & Poor's Corp.
311

Standard Publishing Corp.
317

StayWell Health
Management Systems
1021

Strohl Systems 1032
Topical Testing Inc. 252
Toplis & Harding Inc. 1120
Towers Perrin/Tillinghast

1205

Transamerica Insurance Co.
1033

Travelers Corp. 1004
Treasury Management

Assn. 549

Turks & Caicos Offshore
Finance Centre 1339

United Healthcare Corp.
300

United Review Services 512
UNUM Corp./Thomas L.

Jacobs & Associates 1133
Value Health 208
Verrnont 745

Vermont Insurance

Management 845
Vision Service Plan 227
WLT Software of Florida

550

The Wackenhut Corp. 354
Walgreens Healthcare Plus

514

Wal-Mart Stores Inc. 1234

Wang Laboratories Inc.
1447

Wausau Insurance Cos. 833

Western Slip Stop Inc. 1300
Scott Wetzel Services Inc.

455

Wheaton Coated Products
1501

Willis Corroon Corp. 811
Work Recovery Inc. 1409
The Wyatt Co. 344
Zurich-American Insurance

Group 904
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RIMS hotels offer comforts of home and more
From basic room service to Epsom-salt swimming pools and high-tech 'business centers'

By SALLY ROBERTS

hile at the 31st

W
Annual Risk &

Insurance Man-

agement Society
Inc. conference

this year, you
can skip working out on your Stair
Master, sending faxes to your office
or rai(ling the refrigerator at 3 a.m.
But then again, why should you
have to?

Most conference attendees will

find these and other comforts of

home and office at their convention

hotels in Orlando.

For example, round-the-clock
room service is available at Mar-

riott's Orlando World Center, the
Peabody Orlando and the Stouffer
Orlando Resort. And guests who
can't wait for delivery can dig in to
the in-room mini-refrigerators
available at all three hotels.

Attendees staying at The Sheraton
World Resort, though, will need to
stock up on their own late-night
snacks, for room service hours are
6:30 a.m. to 11 p.m. And don't stock
up on perishable items-the Shera-
ton rooms do not offer refrigerators.

U work, rather than food, is on the
late-night agenda, many guests will
find an office-like environment in

their rooms. Most hotel rooms fea-

ture desks and phones that accom-
modate modems on laptop or per-
sonal computers. Those who have
more demanding tasks will find all
the assistance they need at hotels'
"business centers."

Business centers at all four con-

ference hotels offer such services as

copying, producing transparencies,
faxing, typing and word processing.
Attendees can also rent typewriters,
personal computers and laser print-
ers by the hour. If time is of the es-
sence, a staff person will take care of
typing, for a fee.

The Marriott's business center is

open 7 a.m. to 6 p.m. Monday
through Friday and 8:30 a.m. to 4:30
p.m. Saturday and Sunday.

The Peabody's business center is
open Monday through Friday from
7:30 am. to 6:30 pm. and on Satur-
day from 7:30 a.m. to 12:30 p.m.

The Sheraton and the Stouffer

hotels' business centers are both

open Monday through Friday from
7:30 a.m. to 5:30 pm

Most hotels will arrange to send
packages for guests via Federal
Express or United Parcel Service.

Conference-goers who need to
unwind after a long day or who
want to keep up with their daily
workout routine can do so in hotels'
fitness facilities.

The Marriott has five swimming
pools, including one indoors, an ex-
ereise room and a sauna.

The Peabody's athletic club offers
free weights, stair-climbing ma-
chines and water aerobics classes.

The Peabody also offers four
lighted tennis courts, and two out-
door swimming pools. And, after a
hard workout, guests can relax in
the steam room or whirlpool or even

RIMS to provide free shuttle

ORLANDO-The Risk & Insurance Management Society Inc.
will operate a free shuttle bus service between all designated
conference hotels and the Orange County Convention/Civic
Center.

Continuous service will be provided Sunday, April 25,
through Thursday, April 29, from 7 a.m. to midnight, and Fri-
day, April 30, from 7 a.m. to noon.

Sheraton World Resort guests won't find relaxing difficult.

have a massage.
The Sheraton's fitness center in-

cludes three outdoor swimming
pools. Guests who need extra help to
unwind can go to the hotel's Ad-
vanced Learning and Relaxation
center. For a fee, you can relax there
in an open basin filled with warm
water and Epsom salts or get a rub-
down from a massage therapist.

Dining, dancing and a happy new year
By NANCY P. JOHNSON

and SARA MARLEY

eave it to the Disney company to
turn night life into a theme park.L Disney executives correctly as-
sumed that if visitors would pay
a sizable admission to enter a

park filled with daytime attrac-
tions, they would also pay to enter a park
filled with nightclubs and discos.

Thus was born Pleasure Island, where every
night is New Year's Eve.

Upon entering this six-acre "island" adja-
cent to EPCOT Center and Disney Village

Marketplace, cheerful employees take your
$10.98 admission as they wish you "happy
new year"-no matter what the calendar
says.

Each Pleasure Island nightclub has a
theme. The Neon Armadillo Music Saloon

caters to country music devotees; the XZFR
Rock & Roll Beach Club features rock from

the '5Os to the present; Mannequins Dance
Palace, with its revolving dance floor, offers
"cutting edge" dance music; and Cage is Dis-
ney's answer to alternative music. All are
great places to people-watch, but the over-35
crowd tends to congregate at the XZFR club.

Visitors don't have to dance and drink to

unwind at Pleasure Island. At the Comedy
Warehouse, comedians spoof Disney corpo-
rate culture, among other things. Other island
options include a 10-screen movie theater
and numerous gift shops and clothing stores.

Though most of the nightclubs stay open
until 2 a.m., Pleasure Island erupts into a ca-
cophony of celebration at midnight, when
cannons on the rooftops shower visitors with
confetti. Fireworks and an outdoor dance

show round out the nightly celebration.
No one under 21 years of age is admitted to

the Pleasure Island night clubs, which are
separate from the restaurants. However,
there is no age restriction or cover charge at
Pleasure Island during the day.

A discount is available on admission if you

Ortando,Orange County Convention & Visltors Bureau, Inc

Orlando magic continues after hours.

are dining at the Fireworks Factory or the
Portobello Yacht Club.

Pleasure Island has a formidable competi-
tor in Orlando for every tourist's food-and-
drink dollar: Church Street Station.

Church Street Station is a complex of bars,
restaurants and shops in downtown Orlando.
The decor of the complex makes it feel like a
PG 13-rated Bourbon Street.

The Church Street Station complex has a
veneer of authenticity lacking at Pleasure Is-
land. The entire complex, which was reno-
vated in 1974 from run-down hotels and

stores, is filled with real antiques and other
collectibles from around the world.

On one end of the complex is a mall with
about 50 stores, but the main attractions here
are the nightclubs.

Rosie O'Grady's Good Time Emporium is a
turn-of-the-century-style saloon with a Dix-
ieland band and a 90-minute floor show fea-

turing can-can girls, vaudeville singers and
tap dancers. Antique fanciers will enjoy the
800-pound chandelier that once adorned the
First Bank of Boston. The bentwood chairs

near the bar are from the dining room of an
English monastery.

At the Cheyenne Saloon & Opera House, a

group called the Cheyenne Stompers dance to
boot-scootin' country and western music.
This bar displays a gun once owned by outlaw
Jesse James and 11 original sculptures by
Frederic Remington, known for his cowboy
artistry. Several of the chandeliers came from
the home of beer tycoon Joseph Schlitz.

Apple Annie's Courtyard is a relatively
quiet bar where you can hear live folk and
bluegrass music from about 8 p.m. to 2 a.m.
Salads and fruit platters are available in ad-
dition to exotic drinks.

You can dance to the music of live bands

playing popular tunes from the '5Os to the
'80s at the Orchid Garden Ballroom. Wrought
iron, marble and stained-glass windows dec-
orate this elegant room.

Phineas Phogg's Balloon Works is a disco
that is very popular with locals and tourists.
You must arrive early to enjoy looking at the
memorabilia and photos from famous bal-
loonists, because the dance floor is packe
by midnight. Dance music plays until 2 a.m.

You can visit all the clubs within the com-

plex by paying one admission price, which is
$15.95 for adults and $9.99 for children. No
admission is charged for the shops or the res-
taurants.

To get to Church Street Station from the
convention area, take I-4 east to the Ander-

son Street exit, then follow the blue direc-

tional signs.
A night-life option close to the convention

center is Mulvaney's Irish Pub on Interna-
tional Drive, lurking behind the Pizza Hut.

Mulvaney's on International Drive is less
crowded than the pub's Church Street outlet
and draws the same pints of Guiness, Harp,
Bass and other imports for $3.50.

The bar features live music on weekends,
though some Fridays the entertainment is
provided by patrons via karaoke. The long
bar and plethora of tables make it accommo-
dating to almost any-sized group. Mulvaney's
7320 International Drive location is open 4
p.m. to 2 a.m. daily. The 27 W. Church St.
location is open 11 a.m.-2 a.m. daily. IN

The Stouffer's fitness facility in-
cludes an outdoor swimming pool,
five outdoor lighted tennis courts,
indoor and outdoor whirlpools,
sauna, steam room and a full-time
massage therapist.

In addition to the basics, many
hotels provide other amenities.

For example, guests at the Shera-
ton can make complimentary coffee
and tea in their own rooms.

Guests at the Stouffer can re-

ceive complimentary coffee and
newspapers every morning.

And guests staying at the Pea-
body can view a hotel tradition
twice a day at 11 a.m. and 5 p.m.,
when four mallard hens and a drake

march down a red carpet in the
lobby to the tune of John Phillip
Sousa's "King Cotton March."

Attendees with access to cars

while in Orlando will find park-
ing easy and inexpensive. Most con-
ference hotels provide free parking.

Attendees who opt for shuttle ser-
vices to and from Orlando Interna-

tional Airport will only have to look
as far as the hotel transportation
desk.

The services are not complimen-
tary: the Marriott charges $13 one
way, the Peabody charges $10, the
Sheraton charges $19 and the
Stouffer charges $11. lei

dt
1- .<

Sunny and warm is the fore-
east for central Florida in late

April.

The average high will be
about 83 degrees, and average
lows will be about 70 degrees.

Be prepared for rain, though,
and bring along a sweater or
light jacket for evenings, which
may be cool.

Dress is casual in the Or-

lando area, and comfortable
shoes are a must for a day at
a theme park. Casual attim ex-
tends into the evenings-only
the most exclusive restaurants

require a jacket and tie.

GRAPHIC BY CHRIS ROY
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Kissimmee jumps
with offbeat fun

By NANCY P. JOHNSON

issimmee and St.

Cloud are just mi-

li nutes south of Or-

lando, but light-
years away in style.

These towns repre-
sent the height of old-fashioned,
low-budget, family-oriented Florida
tourism.

Kissimmee (pronounced kiss-
SIM-mee) and St. Cloud are dot-
ted with inexpensive motels and ea-
teries. And, this area holds the
mother lode of Florida dinner

shows. Medieval Times, Arabian

Nights and the Fort Liberty Wild
West Dinner Show and Trading
Post are but a few.

At Medieval Times-a replica of
an 11th-century castle-visitors
watch jousting knights while they
dine on a four-course meal served

by costumed "wenches." To
heighten authenticity, the use of sil-
verware is optional. Medieval Times
is located at 4510 U.S. Highway 192
(Old Vineland Road). Castle admis-
sion is free from 9 am to 4 p.m.
Dinner show admission is $29.95 for
adults, $20.95 for children.

Next door is Medieval Life, a re-

created European village where cos-
turned employees demonstrate crafts
such as glassblowing and carpentry.
The village has a torture chamber,
complete with a spike-covered in-
terrogation chair. Admission to Me-
dieval Life is $5 for adults and chil-

dren. Hours are 9 a.m. to 9 p.m.
daily. For rnore information on ei-
ther medieval attraction, call 1-800-
327-4024.

In addition to celebrating medie-
val royalty, Kissimmee pays real
tribute to The King. Elvis, that is.

The Elvis Presley Museum is
small but packed with memorabilia,
including his Mercedes limo and a
Rolls Royce Silver Cloud. Also on
hand are photos, gold records, musi-
cal instruments and costumes.

The museum is in the Old Town

shopping and dining complex at
5770 W. U.S. Highway 192 in Kis-
simmee. Hours are 10 am to 10 pm
daily. Admission is $4 for adults and
$3 for children. Call 407-396-8594
for more information.

But these attractions pale in com-
parison with the jewel of Kissimmee
-Gatorland.

Gatorland is a must-see if you
want to really wow-r gross out-
your friends back home.

True to its name, this small theme
park is home to more than 5,000 al-
ligators and crocodiles. After enter-
ing the 20-foot-high jaws that serve
as a doorway, visitors stroll on
wooden walkways between pools
packed with reptiles. There also is a
small zoo, but Gatorland has two
main draws: "Gator Wrestlin',
Cracker Style" and the "Gator Jum-
paroo."

At the Gator Wrestlin' arena, a
young man in cowboy garb tells
of alligator wrestling's beginnings.
In Florida's ranching days in the
18005, they say, cowboys developed
wrestling techniques to protect cat-
tle from marauding alligators. The
young man selects a six-foot-long
specimen, sits on its' back, and tips
its head back using only his chin.

In contrast, the Gator Jumparoo is
simple. As a crowd cheers, the alli-

gator wranglers lower a wire hung
with dead plucked chickens above a
pool full of alligators, which leap up
to swallow the chickens whole. The

excitement is over fast. To make the

experience complete, a Gatorland
restaurant features smoked alligator
ribs, deep-fried alligator and alliga-
tor nuggets. Canned alligator chow-
der is available to take home.

Gatorland is at 14501 S. Orange

.7/'.-

Blossom Trail in Kissimmee. Ad-
mission is $9.95 for adults, $6.95 for
children. Hours are 8 a.m. to 6 Am.
daily. For more information, call
407-855-5496. m

Old St. Augustine
Explore the city's
museums, shops
and rich heritage

f IMS-goers looking for

 solace, history and theocean can find all

&4 three within a two-

-- I hour drive.More than 400

years old, St. Augustine is a city of
superlatives with the nation's oldest

L-

t :

house, oldest wooden schoolhouse,
oldest store and oldest written rec-

ords-the parish register of the Ba-
silica Cathedral Saint Augustine
dates back to 1594.

About 80 years later, Spanish set-
tlers built the Castillo de San

Marcos, now a national monument.
Admission to the monument is $2.

The fort's white appearance is due
to its unique construction material:
shellrock, or cocina, made of tiny
seaskiell fragments. The eight- to 10-
foot walls are held together with a

Continued on ned page
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The problems are traditional.
The traditional approach to risk management isn't
always effective in nontraditional settings. Now you can
work with one company that gives you both the resources
and the flexibility to actually control your own results -
regardless of the fluctuations in the insurance cycle.

AM-RE MANAGERS, INC. is exclusively committed
to the needs of the alternative market. Our staff is a

combination of technical underwriters, actuaries,

claims experts and financial strategists who will work

in partnership with you to design and implement
secure and cost-effective risk management solutions.
We structure risk transfer to help you prepare for
your future needs now, and smooth your bottom line
results over time.

At AM-RE MANAGERS, INC., we believe every risk
deserves a unique approach. What more could you ask for?
For a brochure on our capabilities, call (609) 275-2060.
Please visit us at RIMS booth # 553
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Flagler College typifies the Spanish-style architecture of St Augustine.
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Continued from previous page
cement made of oyster shells.

Enthusiastic rangers treat visitors
to blow-by-blow accounts of the
many unsuccessful attacks on the
fortress, including the British siege
that forced 1,300 villagers to live in
the courtyard-the size of a city
block-for two months. Luckily,
livestock were checked at the moat.

St. Augustine is as packed with
museums as it is with tony shops,
bed-and-breakfasts and breezy
Southern porches.

The Lightner Museum, across
from Flagler College, is a mishmash
of furniture, musical instruments
and shrunken heads.

Both of the red-tiled roof build-

ings are examples of "American Ri-

viera" architecture.

The living-history museum in the
restored Spanish quarter features
demonstrations of colonial life in St.

Augustine.
Other interests can be accommo-

dated at the Lyons Maritime Mu-
seum, the Spanish Military Hospital,
the Lighthouse Museum and the
Museum of Weapons and Early
American History.

One of St. Augustine's best-
1mown eating attractions is Sunday
brunch at the Columbia Restaurant

across from the Spanish village. The
large buffet features fresh fruits,
salads, omelettes and waffles, as
well as Cuban and Spanish dishes
like paella, chicken with yellow rice,
garbanzo bean soup and flan. All

SCHOOL BUS
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The solutions are not.

16#1AM·RE MANAGERS, INC.
-- A Subsidiary of American Re-Insurance Company.

r.
555 College Road East, Princeton, NJ 08543-5241 (609) 275-2000

The Alternative Answer.

Atlanta, Bermuda, Bogota, Boston, Brussels, Cairo, Chicago, Columbus, Dallas, Hartford, Kansas City,
London, Los Angeles, Melbourne, Mexico City, Minneapolis, Montreal, New York, Philadelphia, San Francisco, Santiago, Singapore. Sydney, Tokyo, Toronto, Vienna

Business Insurance / T27

are to be enjoyed in the enclosed
courtyard amid stone fountains and
a tile floor.

The buffet brunch costs $9.95,
lasts until 2:30 and is the only choice
for diners before 3 p.m. Columbia's
dinner menu features Cuban, Mexi-
can and Spanish dishes for $10-$15,
with less expensive lunch specials.

-BY Sara Madey

Orlando visitors

may want a car,
but it's not a must

By MICHAEL SCHACHNER

/ N County Convention &
he Orlando/Orange

4 Visitors Bureau advises
conventioneers to con-

f sider renting a car if
-E.21= they want to get around

this sprawling Central Florida com-
munity with ease, but a car is not
a necessity.

Most of the major conference
hotels offer shuttle service to and

from Orlando International Airport,
and several other private shuttle
companies service International
Drive and the conference area as

well as Lake Buena Vista and

downtown Orlando.

Prices for one-way private shuttle
service from the airport range from
$10 to $25 for adults and $5 to $15
for children. The Convention & Visi-

tors Bureau emphasizes that these
rates are only guidelines and are
subject to change without notice.

The Orlando metropolitan area is
also serviced by a number of inde-
pendent taxi companies. Fares are
$2.50 for the first mile and $1.50 for
each additional mile.

Taxis are available at the airport
and at the major hotels. Taxis can
be called and will be available

within minutes at almost any Or-
lando-area site. A taxi fare from the

airport to the major conference
hotels is about $25, including tip.

If conference attendees wish to

drive themselves around town and

to major attractions like Disney
World, EPCOT Center or any of the
other Orlando-area theme parks,
virtually all the major rental car
companies have agencies at the air-
port. The following is a list of rental
companies with airport counters:

• Alamo: 800-327-9633

• Avis: 800-331-1212

• Budget: 800-527-0700
• Dollar: 800-237-8396

• Hertz: 800-654-3131

• National: 800-227-7368

• Thrifty: 800-367-2277
To get 5'om the airport to your

hotel, airport shuttles are probably
the best mode of transportation.
However, most convention hotels

charge a fee for this service (see
story, page T25).

Most of the major hotels also offer
periodic shuttle service to and from
the area's major tourist attractions
but, again, it's wise to call the hotel's
concierge to know for sure and to
determine any charges involved.

Orlando is also serviced by the
Lynx Public Bus System. Bus fare is
75 cents, but routes are limited. Bus
schedules are available by calling
the company at 407-841-2279.

RIMS will provide buses to the
convention center from hotels, and
the convention center will provide a
shuttle bus from its parking lot to
the center itself.

Most upscale restaurants offer
valet parking service, as do the
hotels. Ell
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RIMS implementing new strategic plan
By SARA MARLEY

1*r/-11 he Risk & Insurance Management
f *  Society Inc. is operating with a

* new strategic plan and a new
commitment to communicating
with its members.

..L-h- The strategic plan, begun in
1991 by former RIMS President Robert W.
Esenberg, was completed under current Presi-
dent Suzanne H. Crager, who cites it as one of
the major accomplishments of her year in the
society's top office.

The plan received board approval in Oc-
tober, and staff and committees have been

working since then to determine how best
to implement its eight goals.

"One of the most exciting pieces of my
year has been the planning that we've been
doing," said Ms. Crager, who is assistant vp-
risk management and insurance for PNC Bank
Corp. in Pittsburgh.

"We're not just looking at where we're good.
We're also 1001ing at where we're weak and
taking corrective action. I don't think we've
done this enough in the past," she said.

Previously, RIMS' executive council and its
board of directors had to "plan in a vacuum,"
said First Vp J.A. "Tony" Bridger, who will
succeed Ms. Crager as president of RIMS on
May 1.

Mr. Bridger, who is risk manager for the
Bank of Montreal in Toronto, is basing his
goals for the coming year on the strategic plan
and sees his main role as furthering the work
begun by his predecessors.

"I see myself as a team leader," he said.
"I want to provide continuity and follow-
through to the established programs. I want
to focus on a team approach to the important
issues identified in the strategic plan."

Mr. Bridger listed communication, interna-
tional issues and education as particularly im-
portant topics.

He will be looking to the executive council
to assist him in reaching out to chapters.

Ms. Crager said she would like to be re-
membered for her "outreach efforts, both into
RIMS-to the members, chapters, committee
chairs, board of directors and staff--as well as
outreach into other organizations and other
countries."

In addition to travel throughout the United
States, she visited Australia, Canada, Japan
and Singapore during her year as president.

One blemish on the year is the reaction of a
handful of chapters-led by Wisconsin-to
RINIS' announcement of its support of federal
regulation of insurers (BI, May
18, 1992).

RIMS endorsed federal regula-
tion of property/casualty insurers
writing coverage for "large poli-
cyholders," a term the organiza-

RIMS leaders committed to improving
communication with members

tion has yet to define (BI, April 6, 1992).
"The real issue there was not the decision

that we made or the position we took but how
it was done," Ms. Crager said. "It has had an
impact on how we communicate."

As a result, Ms. Crager instituted the "presi-
dent's memo," which goes out at least three
times annually to chapter presidents and first
vps as well as society directors.

The memo summarizes the issues RI&<IS is

examining and what positions the organiza-
tion is likely to take on them. It also includes a
response form that recipients are encouraged
to fax back immediately if they have any
feedback on RIMS' stance.

"I still believe we made the right deci-
sion, but obviously it was not communicated
well," Ms. Crager said. "We were in a situation
where we had to make a decision at the con-

ference," due to the timing of the release of a
federal solvency regulation proposal sponsored
by Rep. John Dingell, D-Mich.

RIMS chapters had access to information
about federal regulation but were not neces-
sarily informed about the importance the ex-
ecutive council placed on the issue or how

quickly RIMS would act on it, Mr. Bridger
pointed out.

In addition to launching the memo, Ms.
Crager also held an informal "town meet-
ing" with society directors in October before
the official board of directors meeting began.

"Everything was up for discussion-includ-
ing sacred cows like the conference, our name
and selling the mailing list," she said. "You
can't stay static if you want to survive."

"I was pleased to see that a lot of the
ideas that came up were not unlike some
of the ideas that we talked about last year,"
Mr. Bridger said. "So maybe we weren't so
insular, we weren't that out of touch."

RIMS' legislative agenda for 1993-94 in-
cludes lobbying against any attempt by Con-
gress to increase the federal excise tax on rein-
surance premiums paid to companies based in
"tax havens," continuing to work with the Na-
tional Assn. of Insurance Commissioners on its
model fronting act, and monitoring changes to
the Occupational Safety and Health Act and
the Superfund law.

However, Ms. Crager expects those issues, as
well as the Dingell bill, to take a backseat to

t
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health care reform in the 103rd Congress.
Initially, R/IS' involvement in the health

care reform debate will center on proposals
to contain rising workers comp medical costs,
she said. However, depending on the recom-
mendations made by President Clinton's Task
Force on National Health Care Reform, RIMS'

lobbying efforts may expand.
RIMS will have vehicles to explore these

issues through new committees and the ap-
pointment of two new society vps: a vp-health
and safety and a vp-environment.

"We'11 have a mechanism in place that will
be monitoring it," Mr. Bridger noted.

To maintain the same number of execu-

tive council positions as before, effective May 1
business and industry liaison functions will be
brought under the umbrella of government
and public affairs, while research functions
will be headed by the vp-education.

In addition, the RIMS' risk management
roundtable will now report to the first vp.

RIMS is changing, in part because it is tak-
ing hard look at how money is allocated.

"For years, RIMS was rolling in the dough,"
Ms. Crager said. "We didn't have to look at
where we were weak. Now, because we have

finite resources and possibly dwindling re-
sources, we've really had to take a look at
those weaknesses and take a very aggressive
role in corrective action."

RIMS has adopted "zero-based budgeting,"
which requires the staff to go though the la-
borious task of determining the price of each
individual project while the executive council
prioritizes the projects.

"RIMS is no different from any other busi-
ness out there," Ms. Crager said. "Most busin-
esses that are thriving in this economy are
doing so as a direct result of cutbacks."

She credits Executive Director Eugene U.
Ricci with decreasing expenses by $375,000--
about 5% of RIMS' total annual revenues.

RIMS also increased investment income by
$50,000 through a more aggressive strategy.

Despite those efforts, last year expenses

were $143,600 greater than revenues of $7.2
million. In 1991, RIMS had a deficit of
$269,000 on revenues of more than $7.5 mil-
lion.

"I don't think an increase in income has kept
up with our increase in expenses," Ms. Crager
said. "We increased the number of corporate
members, but it costs more to provide them
services.

"The bottom line is we need to find new

sources of income to develop more flexibility."
One major expenditure was a new computer

system that will streamline con- r
ference planning and allow for a
more useful profile of members.

RIMS also added a new mar-

keting position to help boost
Continued on page T30

RIMS' next president, J.A. 'Tony' Bridger is basing his goals
on the strategic plan implemented by Suzanne H. Crager

r--7-FI, IMS'new strategic plan aims "to advance the
st{ 1 4 theory and practice of risk management by
*_*/ promoting the awareness, understanding and
48 714 application of risk management; and by devel-

oping the competency and influence of risk
managers."

The plan establishes an eight-point blueprint for what
Rn/IS should accomplish, and calls on staff, committees and
chapters to carry out the objectives:

• The primary objective of RIMS is "to be the major
consumer voice in commercial property and casualty insur-
ance and the management of risk in the United States and
Canada, via such activities as governmental affairs, public
affairs and education of the public."

RIMS should be both educator and advocate, the plan
drafters say.

• Secondly, RIMS sets out to "take an active role in
environmental, health, safety and other risk control issues of
direct concern to RIMS members."

Those issues could include asbestos abatement, the Occu-

pational Safety and Health Act, and the Americans with Dis-
abilities Act, which affect employee benefits and risk man-
agement professionals.

• RIMS should also "develop a full range of interna-
tional activities to address the needs of RIMS member-

ship in a global economy," according to the plan.

Eight-point plan
for achieving goals

• RIMS also intends "to expand and strengthen edu-
cational programs in the areas of risk management the-
ory and practice ahd general management for our mem-
bers, and in risk management awareness for other executives,
educators, students and the general public," the plan states.

• The strategic plan calls on RIMS to "support a net-
work of healthy and vigorous chapters."

RIMS must combat the perception that "headquarters
is concerned mostly with issues that do not necessarily
apply to the individual member," the committee wrote.
"This objective aims to promote the joint efforts of the
RIMS headquarters organization and the chapters to facili-
tate the advancement of risk management."

The working relationship and support network between
chapters and the overall organizations needs to be strength-
ened, the committee wrote. Also, available resources should
be focused on chapters that need to grow.

• "Focus on providing services specific to identifiable

groups within R(IS membership as well as external groups
with common interests or goals."

RIMS must recognize that member companies represent
many diEerent industries and sizes of employers.

• "Pursue the development of value-added products and
services, and continually evaluate the relevancy and benefit
of existing products and services."

• RIMS' final objective is "to continue to support the
employee benefits area in the scope of RIMS interests and
activities."

Although one-third of all RINIS members also have em-
ployee benefit responsibilities, RIMS will no longer attempt
to attract members with such responsibilities. Rather, the
organization will act as a source of information and educa-
tion for risk managers with employee benefit responsibilities.

"The increased importance of issues such as 24-hour care
and national health insurance will require risk managers to
become more involved in employee benefits issues," the com-
mittee said.

The plan is meant to change and grow with RIMS.
"The society's current international activities are centered

in Europe and the Pacific Rim," the report states. "South
America is emerging as a potential third world market and
our activities may need to be expanded in this part of the
world."

-By Sara Marley
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CoreSource and its managed care company, CoreSource/Burgett & Dietrich, work
in partnership with employers and providers to design, implement and manage plans
that reduce and control healthcare and workers compensation costs while ensuring
employee well-being.

Integrated Managed Care Solutions

CoreSource is a single source for your healthcare and workers compensation needs.
We currently manage integrated programs for more than 1.5 million people
nationally, giving their employers tighter control over the cost of both plans.

Community-based Healthcare Under Local Control
CoreSource operates in a number of locations across the country close to where
medical care is delivered. Our Healthcare Delivery Systems frequently feature local
advisory committees that bring together representatives of providers, payors and
consumers to adopt and monitor a collaborative system that builds on CoreSource's
extensive national experience and database. These local alliances accomplish cost
containment, comprehensive coverage and quality care relative to the needs of the
local community.

A Record of Successful Cost Containment

Effective cost containment depends on sophisticated medical management - not
price controls or capitation formulas - and that means information. We collect,
analyze and report timely performance information so that employers and providers
can make good decisions about the management of their system.

We Get Results

CoreSource's approach to managed care has resulted in substantial cost savings to
employers throughout the country, and in widespread employee support. All of our
systems, including the first one established in 1985, are thriving today. Ninety to
100 percent of all employees voluntarily select our managed care programs when
given the option.

Our healthcare system is in crisis but we continue to find solutions:

Integrated plans managed at the local level by a company
that is accountable for its results.

We're CoreSource. Let us build a solution for you.

CORESOURCE

Healthcare &Workers Compensation Solutions

CoreSource, Inc.

630 Dundee Road

Suite 340

Northbrook, IL 60062

1.800.832.3332
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Savoir faire earns Tony Bridger his first risk manager post
ne could say Tony Bridge took a

0 uniquels Canadian path to a ca-
reef ir r.sk management: through
a c,mversational French course.

J.A.-'which stands for John

Anthony-Bridger had been a
salesman for 10 years at Canada Packers Inc.
when he decideE to crush up on his French
through a course offered by the Toronto-based
company. During the course, he caught the at-
tention of the risk manager, Don Stuart, who
soon persuaded kim to become an assistant in
the food-processing conglomerate's risk man-
agement division n 1372.

When Mr. Stuart retired six years later, Mr.
Bridger took over "i guess he liked my French,"

Mr. Bridger quipped.
He remained with Canada Packers until 1991,

when he became risk manager of the Bank of
Montreal in Toronto, one of Canada's largest
banks w.th $109 billion Canadian ($86.44
billion} in assets.

Mr. Bridger, 54, joined the Ontario RIR<IS
chapter in 1972, earning the Associate m Risk
Manag€merit designation and serving as the
chapters president in 1983-84.

Mr. Eridger's year as president of RIMS will
be his sevanth on the executive council.

Before being named first vp, Mr. Bridger
served as vp-member affairs and secretary and
was vp-conference for the 1990 Boston gath-
ering, which set attendance records.

He also teaches risk control in the ARM

program at the University of Toronto and he
serves on the insurance committee for the To-

ronto Board of Trade, a business association.
"It's important to give something back to the

profession," Mr. Bridger said.
Mr. Bridger graduated in 1961 from Wilfrid

Laurier University in Waterloo, Ontario, with a
major in economics and a minor in philosophy.

He is the president of a 26-team men's bas-
ketball league and enjoys occasional ice-fishing
expeditions.

Mr. Bridger and his wife, Nancy, live in To-
ronto. He is the father of two and grandfather of
one.

-By Sara Marley

IN THE WORLD OF 115URAN(E, WERE
A HORSE OF A DIFFERENT COLOR.

When it comes to inland

/ marine, ocean cargo, hull,
/ marine liability and commer-

 cial property coverages, there
are lots Of companies who'11 take

your business. But sometimes the
"usual" solutions aren't enough. In

situations like these, you need under-
writers with the .flexibilily and with the

experience to think creatively. Under-
wnters like McGee.

UNDERWRITERS WHO ARE A BREED APART

A lot of what makes McGee digerent has to do with the fact
that we started out as manne underwriters more than 100 years
ago The nature of this business led us to develop a philosophy
Dased on independent, creative thinking. Today, this philosophy
extends to every line we wnte.

SPECIALISTS, NOT GENERALISTS

Because we're specialists, our underwriters have unique
insight into the lines we write. As a result you'll be hard-
pressed to find underwnters who are more knowledgeable or
capable than McGee The fact is, a pool of prominent insurers
rely Qruis to use our underwriting experience on their behalf.

THE ABIlITY TO MOVE QUICKLY

Our manrt istory has also taught us that the race is won
by those w/15771 v<quickly. So when you work with McGee,

j, u WM'rbeslov*42own by red tape.
Th@-next-tim*eurre looking for a fresh approach,
d OBLwaLlE!.-rence a horse of a dgerent color

 make Call Wn*h* McGee.

\2\WM. H. McGEE & CO., INC. 1 ORCD WIDE'COVERAGE ··UNDERWRITING MANAGERS SINCE 1887

CORPORATE HEADQUARTERS

FOUR WORLD TRADE CENTER

NEW YORK, NY 10048

1-800-235-6029

-OFFICES IN THE US AND CANADA

CORRESPONDENTS THROUGHOUT THE WORLD

RIMS presidents
Continued from page T28
membership.

An audio-visual presentation that
will be used at this year's annual
meeting-a series of vignettes of ex-
ecutive council members and society
directors-will be modified for use

as a marketing tool, Ms. Crager
added.

In January 1993, RIMS had 4,517
member companies, up from 4,486
in 1992. But that is still fewer than

its 1991 roster of 4,522 members.

RINIS added no new chapters in
1992, but focused instead on

"strengthening easting resources,"
Ms. Crager said. "We have some
weak chapters we need to shore up.
It's part of the quality thrust: Num-
bers are not the only criteria."

The executive council approved a
bylaw change to allow two new ca-
tegories of deputy members: unem-
ployed risk managers and students.
Members of these two groups could
not join RIMS since membership is
employer-based. However, RIMS
realized it could provide a net-
working arena for them.

Those classes of deputy member-
ships will have nominal dues of $50
to $75, Ms. Crager said.

Student memberships require af-
filiation with a chapter, but ulti-
mately Ms. Crager would like to see
RIMS chapters on campuses with
large risk management and insur-
ance programs.

In another change, RIMS has in-
stituted chapter recognition awards
in five categories: outstanding chap-
ter programming; advancement of
the risk management profession;
outstanding member services; mem-
bership development and recruit-
ment; and overall excellence. Each
award category will have three size
divisions, Mr. Bridger added.

RIMS also is looking to enhance
its course offerings.

An international risk manage-
ment course offered in 1992 sold

out, and additional sessions are
planned in Chicago and San Fran-
cisco in 1993, Ms. Crager said.

"We want to identify needs be-
fore we put a course together," Mr.
Bridger said. For example, due to
member input, the international
course was planned at an interme-
diate level rather than advanced.

Another course now in develop-
ment will address risk management
quality control processes like per-
formance measures, benchmarking
and decision-maldng.

The course is slated to begin at
the end of 1993 or the beginning
of 1994.

Meanwhile, in addition to the
change at RIMS' helm, new offi-
cers have been named for 1993.

Lucille A. Gallagher will serve as
first vp in 1993-94, the traditional
stepping stone to the presidency. Ms.
Gallagher is vp-risk management
for Monfort Inc., a meat processor in
Greeley, Colo., and is currently vp-
conference.

Stephen M Wilder, assistant trea-
surer-risk management at the Walt
Disney Co. in Burbank, Calif., will
join the executive council in 1993-
94. Mr. Wilder was named Risk

Manager of the Year by Business In-
surance in 1990.

Also joining the council will be
Jay B. Waters, director of corpo-
rate risk management with Forest
City Enterprises Inc. in Cleveland.
FCE is a real estate developer and
operator of a lumber brokerage.

Also joining is William J. Kelly,
semor vp of Morgan Guaranty Trust
Co., a J.P. Morgan & Co. Inc. subsid-
lary iii
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General Liability, Auto & Workers Comp. Adjusters,

Medical Claim Examiners, Ins. Billers and Collectors,
& Data Entry/Clerical Support Personnel
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of risk management Professional & Reliable
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.

By NANCY P. JOHNSON Registraton is limited to RIMS
Hireable As Permanent Employees

member companies, and is $245 for .

R
isk managers who mdividuals who are not registered SETTING THE Covered By Fidelity, GL, W/C and E&0 Insurance
wish their bosses un- for the RIMS conference. Those al- STANDARDS
derstood how com- ready registered for the conference
plex nsk management may attend Executive Track ses- FOR TEMPORARY Immediate Service-30 Offices Nationwide
is can enhghten their sions with their bosses at no extra CLAIMS PERSONNEL We Make It Easyl
superiors at the 3lst fee

Annual Risk & Insurance Manage- For more details, contact the ,

ment Society Conference RIMS Conference Department at CALL FOR THE LOCATION NEAREST YOU • 800-822-2422
The conference will offer a one- 212-286-9292.

day "Executive Track Program,
designed specihcally for senior ex-
ecutlves who supervise nsk manag-
ers The aim of the program, sche-
duled for Wednesday, Apnl 28, is to

,

'f.

help senior managers learn about r

the rlsk management process and its 1

importance to the organization.
In the openmg session, David Bell, l.

4 Ca 1.

1 .% 1.

a professor of bumness administra-
tion at Harvard University, wlll ex-
plam why Harvard Business School . ·-*r*

;4
teaches nsk management ' / If

Next, a panel will address 1

whether companies are underutihz- 1 ''If- - ...

1
Ing their risk management depart- -4
ments .r

994:5 7- **Panelists mclude John E David-
.

son, assistant director, treasury/gen-
eral manager-risk management at

W'.

4

The Port Authonty of New York & "9 4

New Jersey m Jersey City, NJ, Wil- ,0

barn Kelly, semor vp, Morgan Guar-

Stephen M Wilder, assistant trea-

anty Trust Co, New York, Carole
Simpson, vp and director of insur-
ance and nsk management, Memll
Lynch & Co Inc, New York, and

. -%*3."'.surer-risk management, The Walt
/

Disney Co, Burbank, Calf
Next on the agenda wall be a dis- '111.

S.cusmon of non-traditional ways to -f'
finance nsk Speakers w:11 be G &
Roger Gremer, president, Genesis 6%4., '¥ 1§ E

Underwriting Management Co, Sf, jc

Stamford, Conn, James A Kellogg, P I I -4

vp-operations, Old Repubhe Risk 4
4

Management Inc, Brookfield, Wis,
and Wilham J Loschert, executive )5
vp-underwnting, ACE Ltd, Hamil- '
ton, Bermuda The moderator wlll ZF·.
be Ron Stasch, manager-risk man- /,
agement services, Federal-Mogul ' 4

Corp, a Detroit-based manufacturer
of automotive parts I le are drawn together by experience

The attendees' luncheon speech, t

"Risk Management and Green .r and linked by our commitment.
Cows," Wlll examme how technolog- 44

ical developments create new nsks 1'

and opportunities for risk manage- How far have we come.
.6-

ment The speaker will be Dr I

Lowell Catlett, professor of agncul- 4 ...how far will we go

./ " :.**:-rtural economics at New Mexico

State Umversity at Las Cruces First we'll be best, then we'11 be first.
After an afternoon tour of the

exhbit haIl, participants wll hear a
panel discuss risk management as Intrigued?
viewed by corporate officers Panel- 6 *: Contact Gene Granato

1StS W111 Include Douglas Hoffman, Vice President and National Marketing Director

managing director-Bankers Trust (903) 561-6500 ,'A•

Co, New York, Judith Tornese, vp-
,--4

risk management, Transamerica 4Wi nr)-1 /

Corp, San Francisco, and Peter
Warzel, president and chief operat-
Ing officer, Umted Artists Theater
Circuit Inc, Englewood, Callf

talk

:33,411<A'}
Mr Stasch wall dehver a wrap-up CLAIM SERVICES, INC

i. ENGLAND - lindsey Morden Claim Servmes (U K ) Ltd
The program w11 be held m the Lindsey Morden (Aim Sen'Q· imited FUROPE - Lindse> Morden Claim Services (Europe)

Bayhlll 1 room at the Peabody Or- rile/*>hm«10/Tyler, Texas 75711 /(9031 561-6700/ FAX(*B) 561-7013 / TELEX 265797 UNDS/Emergency 1 800*DJUST 4
lando Hotel It wlll start with regis-
tration and breakfast from 7·30-8 30 A member obhs Morden & Helwxg Group de
a m Executive Track wlll conclude ' 4•

at a 4 30 p.m private reception wlth
the members of RIMS' executive

council and the conference planning 4' I -
I

.

committee m the Bayhdl 3 room at
the Peabody Orlando
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Conference at a glance
Sunday, April 25

Noon-8 p.m.: Conference registration-Grand Concourse of the Or-
ange County Convention/Civic Center, 9800 International Drive, Or-
lando.

Noon-5 p.rn.: Exhibit Hall open-Convention Center Halls B, C.
7:30-9:30 p.m.: Spencer Educational Foundation reception, Palms

Ballroom of the Marriott Orlando World Center, 1 World Center
Drive.

Monday, April 26
7 a.m.-5 p.m.: Conference registration-Grand Concourse, Conven-

tion Center.

9 a.m.: Annual membership meeting-Convention Center Exhibit
Hall A. Seated continental breakfast available at 8:30 a.m.

9:30 a.m.-5 p.m.: Exhibit Hall open.
10:30 a.m.-noon: Keynote address by Terry Bradshaw-Convention

Center Exhibit Hall A.

Noon-2 p.m.: Boxed lunch-Exhibit Halls B and C.
2-4 p.m.: Conference sessions-Convention Center.
4-5 p.m: Special exhibit time.
5:30 p.m.-midnight: Hospitality suites will be open at the following

hotels: Clarion Plaza, 9700 International Drive; Marriott Orlando
World Center, 1 World Center Drive; the Peabody Orlando, 9801
International Drive; Sheraton World Resort 10100 International
Drive.

Tuesday, April 27
8 a.m.-6 p.m.: Conference registration-Convention Center.
9-11 a.m.: Conference sessions.

9 a.m.-6 p.m.: Exhibit hall open.
11 a.m.-noon: Special exhibit time.
Noon-1:45 p.m.: Lunch with Thomas Sutherland, former Middle

East hostage-Convention Center, Hall A.
2-4 p.m.: Conference sessions.
4:15-6 p.m.: Exhibit Hall reception and special exhibit time-Con-

vention Center, Halls B and C.
6 p.m.-midnight: Hospitality suites open.

Wednesday, April 28
8 a.m.-5 p.m.: Conference registration-Convention Center.
9-11 a.m.: Conference sessions.

9 a.m.-5 p.m.: Exhibit Hall open.
11 a.m.-noon: Special exhibit time.
Noon-1:45 p.m.: Lunch with Lowell Catlett, noted author and

professor of agricultural economics and agricultural business at New
Mexico State University.

2-4 pm: Conference sessions.
4-5 pm: Special exhibit time.
5:30 p.m.-midnight: Hospitality suites open.
9 p.m.: Performance by Dolly Parton-Convention Center. Hall D.

Doors open at 8 p.m.

Thursday, April 29
8 a.m.-2 p.m.: Conference registration-Convention Center.
8 a.m.-noon: Exhibit Hall open.
9-11 a.m.: Conference sessions.

11 a.m.-noon: Special exhibit time.
Noon-1:45 p.m. Lunch with Lt. Col. Oliver North.
2-4 p.m.: Conference sessions.
5:30 p.m-midnight: Hospitality suites open.

Friday, April 30
9-11 a.m.: Conference sessions.

MT
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RIMS hosts Terry Bradshaw
Keynote address
by Steelers great
will kick off 31 st

annual meeting
By MICHAEL SCHACHNER

all of Fame quar-
terback, sports tele-"EY=' vision personality

-1
and motivational

speaker Terry
Bradshaw will de-

liver the keynote address at the
31st annual Risk & Insurance Man-

agement Society conference.
On Monday, April 26, Mr. Brad-

shaw will kick off the annual event

with his own brand of humor, phi-
losophy and gesticulation.

Mr. Bradshaw, who diring the
1970s guided the Pittsburgh
Steelers to four National Football

League Super Bowl champion-
ships, is now co-host Df CBS's
"NFL Today" pre-game show. On
any Sunday afternoon during the
fall he can be seen on television

ranting and raving about overpaid
players, lousy officiating and how
the league has changed since his
glory days with the Steelers.

After becoming Pittsburgh's
first-round draft pick in 1970, Mr.
Bradshaw embarked on a playing
career that gained dynasty status
for the Steelers and paved the way
for current passing quarterbacks
such as Joe Montana, Dan Marino
and John Elway.

During his 14-year playing ca-
reer, Mr. Bradshaw won four
Super Bowl rings, was named
Super Bowl MVP twice and was
selected All-Pro four times. In

1979, he was named "Sportsman
of the Year" by Sports Illustrated
magazine.

Experts have lauded :Vir. Brad-
shaw for his rifle-like throwing
arm and credit him with revolu-
tionizing the passing game at the
professional level. Memones of Mr.
Bradshaw lofting a pass some 60
yards downfield to receivers such
as Lynn Swann and John Stall-
worth are still vivid in the minds of

many football fans.

A native of Shreveport, La., Mr.
Bradshaw was nominated in 1992

for a Sports Emmy for his work on
"NFL Today," which he co-hosts
with Greg Gumbel.

Not one to hold back an opin-
ion, Mr. Bradshaw has criticized
players he believes are not wor-
thy of their salaries, and on many
occasions has outwardly ques-
tioned conservative strategies of
several of the league's current and
former coaches.

Always with a touch of wit and
Southern humor, he also has been
wont to add something new to his
zany commentary, including wear-
ing odd accessories like hats and
whistles.

During and after his playing ca-
reer, Mr. Bradshaw made cameo
appearances on several TV shows
and has appeared in the Burt

Dolly Parton adds her spark to RIMS
* 1though she sings
A)71 the ballad of the
/*,\ everyday worker
L_S'* who toils from "9 to
rn \ 5," Dolly Parton

Zl i__3 will work an eve-

ning shift entertaining attendees
and guests at the Risk & Insur-
ance Management Society con-
ference.

The 9 p.m. performance, co-
sponsored by Chicago-based
broker Rollins Hudig Hall Co.
and RIMS, will be held Wednes-
day, April 28, in the Orange
County Convention/Civic Center
Hall D. Doors will open at 8 p.m.

Ms. Parton's melodious voice,
glamour and vivacious personal-
ity have made her one of
America's most popular celebri-
ties.

A four-time Grammy winner,
Ms. Parton's hit albums include

"Here You Come Again,"

"Heartbreaker," and "Great
Balls of Fire." She has won seven

Country Music Association
awards and three Academy of
Country Music awards.

She also has several movies to

her credit. She appeared in "9 to
5," "The Best Little Whorehouse
in Texas" and "Steel Magno-
lias," among others.

The Tennessee native made her

first professional appearance on
a local radio show at age 10.
After high school, Ms. Parton
moved to Nashville to launch her
career. Her success proves that
the title of her first hit record,
"Dumb Blonde," is facetious.

Ms. Parton, who has won three
People's Choice awards, is one of
the best-selling country artists in
music history.

A concert ticket, which admits
two people, is included in the
RIMS registration packets. Ill

e

Reynold's action/comedy films
"Hooper," "Cannonball Run" and
«'Smokey and the Bandit II."

He has also written several

books, including his 1989 autobi-
ography, "Looking Deep."

No stranger to the speaker's po-
dium, Mr. Bradshaw spends much
of the off-season delivering moti-
vational speeches at major cor-
porations across the United States
and Canada. He has also spoken at
numerous benefits for organiza-
ions, including the Fellowship of
Christian Athletes, the Boys Club
of America and Special Olympics.

When not on the speaking cir-
cuit or on the set in New York,
Mr. Bradshaw lives in Texas with

nis wife and two daughters. He
iwns and operates a 400-acre cat-
:le ranch in Louisiana and a stable

of quarter horses. lei

Future locations
of conferences
The Risk & Insurance

Management Society's
1994 conference will be

held in New Orleans April
i 17-22

Other future RIMS con-

 ferences are scheduled for:• San Francisco, April
23-28, 1995.

• Toronto, April 21-26,
1996.
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Always Check Standard & Poor's The Serious
Standard For Insurance Ratings

'Tihe roots of Standard & Poor's pre-date
1 the US. Civil War. Today, we monitor the

quality of $ 1.5 trillion worth of financial
instruments worldwide. We approach that
task with a seriousness that has made
Standard & Poor's a century-old byword
for quality.

What does this mean for those seeking
information about insurance?

A serious standard based on solid information
and analytical review.

Our analysts closely watch more than 900
major insurance companies who have chosen
the rigorous reviews of a claims paying ability
rating. Our worldwide ratings look at more
than 1,600 non-US. companies in 70 countries
and assign rankings to Lloyd's of London
syndicates, making us tbe leading source for
global insurance information. Our qualified
solvency ratings provide statistical ratings
of more than 2,000 life and non-life US.
companies - ratings that are used by more
than 10,000 insurance professionals.
We'd like you to try our services. To receive a
special 20% introductory discount on any S&P
insurance information service, please contact
Priscilla Hart at (212) 208-1592, or write:
Standard & Poor's Insurance Rating Services,
25 Broadway, New York, New York 10004
for more information. nbis offer isfor
new subscribers only and is validfor a
limited time.

Insurance Book - a monthly loose-leaf
service packed with individual in-depth

4.

analyses and bulletins on over 900 property/
casualty, life/health, reinsurance and bond
insurers. One-year subscription: $2,250.00.
S@Ps Insurance Digest- includes capsule
written reports and ratings of life/health and or
property/casualty carriers rated or reviewed in
the previous quarter. One-year subscription in
two editions: property/casualty or life/health:
$245.00.

S*P's Insurer Solvency Review -contains
the qualified solvency ratings and claims-
paying ability ratings you need to evaluate the
financial condition of over 3,000 insurers.
Available in life/health or property/casualty
editions. One-year subscription: $80.00.
S*P's Custom Insurance Monitoring
System -delivers an S&P Ratings Bulletin
update and capsule report on any insurance
company you choose via fax. Select from
5 to 30 companies to monitor. One year
subscription: $60.00-$ 195.00 depending
on the number of reports ordered.

S@Ps Select Reports - in-depth individual
reviews of any of over 900 companies
excerpted from S&P's Insurance Book.
Includes analyses of operating performance,
capitalization, liquidity, reserves, rating and
rating rationale. Each review: $25.00.
S&P's Focus and Insurer Ratings List - a
monthly magazine about insurance solvency
that contains updates on more than 900 S&P
claims-paying ability ratings for life/health,
property/casualty and reinsurance companies.
One year subscription: $40.00.

Standard & Poor's Insurance Rating Services•25 Broadway • New York, NY 10004
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Oliver North to speak
after Thursday's lunch

International influence
Session topics range from Lloyd's to the former USSR

-/77<2\ etired Marine Lt

Col Oliver North,
a key defendant in By STACY SHAPIRO or she is injured or ill, because national insur-

MI f'\ the federal govern- ance paid the medical bills, he said With gov-

\ ..41 ment's 1980s probe t's a small world after all, Judging by the ernments reducing their national insurance pro-
di.JI \257 of the Iran-Contra

affair, will speak Thursday, -: I
global flavor of many sessions and work- grams "there will be more liability" as more
shops on the Risk & Insurance Manage- people sue for compensation from product man-

April 29, at the Risk & Insurance ment Society Inc 's conference agenda ufacturers and others, according to Mr Dinesen
44

Management Society conference Many sessions reflect risk manage- • The effect of European insurers' losses on
Mr North, who is rumored to ment's increasing international focus," U S buyers

be considering a 1994 run for a says a RIMS statement on its 31st annual confer- • How U S risk managers can get their mul-
U S Senate seat from Virginia, ence tinational insurance programs to work better

currently is chairman of Guard- Global topics range from setting up captives Also speaking is Floy Oliver-Daugherty, su-
ian Technologies International for international employee benefit programs to pervisor-risk manager of Delta Air Lines Inc in
Inc He co-founded the Sterling, Lloyd's of London's liquidity gap to European Atlanta Ms Oliver-Daugherty will talk about
Va -based manufacturer of pro- environmental issues the risk management issues resulting from
tective equipment for law en- Delegates also will gain a global view without Delta's acquisition of Pan American World Air-
forcement officials A 1968 graduate of the U S leaving their seats, as speakers talk about doing ways.

Prior to his military retire- Naval Academy in Annapolis, business in Canada, Russia and the emerging RHH's Ms Pahl will discuss putting multina-
ment, Mr North was appointed Md, Mr North earned several Eastern European countries tional insurance programs together By April,
to the National Security Council military honors-including two But international education doesn't have to be everyone will have experienced some difficulty
staff in 1981, fired in 1986 be- Purple Hearts-during two tours restricted to the classroom at the RIMS confer- in putting an international program together as
cause of the Iran-Contra affair of duty in Vietnam ence, because U S risk managers might bump many risk managers are facing a hardening
and convicted in 1989 of 16 He is married and has four Into delegates from 20 countries who will be at- overseas property market, she said For example,
charges, including obstructing children tending the event sublimits may have been imposed for the first
Congress, destroying official Mr North will speak from "There's a need for U.S Ilsk managers to be- time for specific risks, such as floods, in cer-
documents and accepting an ille- noon to 1 45 p m in Exhibit Hall come more international," says Christian Dine- tam countries Some U S insurers also have
gal gift An appeals panel over- A of the Orange County Conven- sen, senior consultant for the Risk & Insurance withdrawn capacity from overseas risks, she
turned all of the charges in 1991 tion/Civic Center m Research Group in London. said.

"American companies that are large enough to Another international session is "1993 E C
have a risk management department probably Health & Safety Legislation-Are You in Com-

Thomas Sutherland have some International concerns," says Cynthia pliance," This session, LL205, will be held
R. Ziegler, senior vp for the Society of Chartered Wednesday, April 28, from 9 to ll am Six EC
Property & Casualty Underwriters directives dealing with workplace health and

advises on kidnap crises Even small and midsize U.S. companies might safety became effective Jan 1 They concern
be exposed to international laws and regula- health and safety management, work equipment
tions if. some of their product components are safety, manual handling of loads, workplace
imported or exported, their employees travel conditions, personal protective equipment and

F
ormer Middle East overseas; or they have computer linkups outside display screen equipment
hostage Thomas the country, Ms Ziegler said Session speakers will explain the legislation,
Sutherland will dis- U.S rlsk managers with international inter- discuss its implementation in each E C country

- cuss his 2,354 days in ests are concerned particularly about the hard- and look at compliance strategies Speakers in-
captivity and how ening property insurance market outside the clude David Andrews, attorney for McCutchen,
leaders can effec- United States, which affects all risk managers Doyle, Brown & Enersen in San Francisco, and

tively deal with future hostage with global property programs Margarito T Bercilla Jr, senior consultant for

crises on Tuesday, April 27, at "It's the first time in my memory that we've Arthur D Little Inc. in Los Angeles
the Risk & Insurance Manage- seen the international (property) market harden Also speaking iS Laura Markos, vp-risk man-
ment Society Inc conference so much earlier than the domestic market," agement for Avery Dennison Corp in Pasadena,

Mr Sutherland was kidnapped added Teresa L Pahl, senior vp of business de- Calif., who will focus on risk management's role
by Islamic Jihad gunmen on June velopment for Rollins Hudig Hall International in the United States and internationally in
9, 1985, while serving as dean e Among the sessions devoted to international health and safety issues "This is a new area for
of agricultural and food sciences issues is the popular one-day workshop spon- risk management," she said The session will
at the American University of. sored annually by the Society of CPCU, which discuss the development of Pan-European and/
Beirut Held for 77 months at attracted 125 people last year This year's meet- or global standards for health and safety pro-
various locations in Lebanon, mg, to be held Wednesday, April 28, from 9am grams
Mr Sutherland's captivity was to 430pm,15 titled "International Update- Other sessions that will deal with interna-
the second-longest of the West- south African government of Le- Towards 2000 " tional issues include

ern hostages He was released on sotho in 1982 concerning the es- "We expect a very big crowd," said Ms • "The Liquidity Gap at Lloyd's?"-IN202,

Nov 18, 1991 tablishment of a university pro- Ziegler, the workshop coordinator The meeting Thursday, Apnl 29, 2-4 Am. This session will
Currently, Mr Sutherland and gram in agriculture there. will be aimed at risk managers who must de- discuss the ability of Lloyd's syndicates to pay

his wife, Jean, are writing a Mr Sutherland, 62, was born velop or are having problems with global risk claims when there are huge losses and many
book, "At Your Own Risk," near Falkirk, Scotland He gra- management programs. names cannot or will not pay their liabilities

about their Lebanon experience duated from Glasgow University Each year the Society of CPCU invites speak- Speakers include Alan M Levin, director-insur-
Mrs Sutherland stayed in Leba- in 1953 and received a postgrad- ers from overseas organizations to address this ance rating services of Standard & Poor's Corp ,
non while Mr Sutherland was uate diploma in animal science workshop. This year, Klaus A Gebhardt, vp-in- which last year started ranking Lloyd's syndi-
held hostage The book discusses from Reading University in ternational of Allianz Versicherungs A.G, who cates
the Sutherlands' decision to re- Reading, England, in 1954 He helped put together insurance programs for • "Cross Border D&0-It's a Mad, Mad, Mad
main in Lebanon after being then studied at Iowa State Uni- , companies like electronics manufacturer Mo- World "-IN203, Thursday, April 29, 2-4 p m.
warned by U S government offi- versity in Ames, receiving a mas- torola Inc. and household products manufac- Directors and officers of multinational organiza-
cials to leave ter's degree in 1956 and a doctor- turer S C. Johnson & Son Ltd, will speak about tions are facing more pronounced liability at

Before accepting a position at ate in 1958, both in animal European issues home and abroad

the American University of breeding and genetics Anthony Latham, director of Sun Alliance In- • "It's Safer to Do Business in Can-
Beirut in 1983, Mr Sutherland He will speak Tuesday from ternational in London, will focus on the Lon- ada . Who Said So?"-LL100, Thursday, April
had a 25-year tenure as a profes- noon to 1 45 p m in Exhibit Hall don insurance market's problems and possible 29, 2-4 p m An overview of Canadian environ-
sor of animal science in the col- A of the Orange County Conven- solutions London's insurance and reinsurance mental and D&0 liability risks
lege of agriculture at Colorado tion and Civic Center markets have severely contracted in terms of ca- • "The Increasing Use of Captives in Interna-
State University in Fort Collins Lowell B. Catlett, a professor 6 pacity and people. tional Employee Benefit Programs"-EB302,

During that time, he spent a of agricultural economics and ] Mr Latham also will explain the complex Wednesday, April, 28, 9-11 a m
sabbatical year in 1966 at Jouy- agricultural business at New London market structure • "Making the London Market Work for You"

en-Josas, France, to study Mexico State University and a RIRG's Mr Dinesen also is speaking at the -IN100, Tuesday, April 27,2-4 p m
French breeds of cattle From consultant to the U S govern- workshop His topics will include • "The Global Insurance Program-Grand Il-

1976 to 1978, Mr Sutherland es- ment, will be the featured • Liability developments in Europe. An in- lusion or Great Salvation9"-RK209, Tuesday,
tablished a training program for speaker at Wednesday's lun- creasing multinational interdependency exists April 27,2-4 p m
young African animal scientists cheon Mr Catlett will speak between various manufacturers and subsi- • "Eastern Europe and the Former USSR Be-
at the International Livestock from noon to 1 45 p m. in Exhibit diaries, which can cause huge losses if an acci- hind the Iron Curtain "-RK200, Thursday,
Center for Africa, a research cen- Hall A of the Orange County dent occurs at just one plant April 29,9-11 am Is coverage available in these

ter sponsored by the World Bank Convention/Civic Center The Another European liability trend is a result of countries? From whom and at what price?
in Addis Ababa, Ethiopia author of several busmess books, the termination of many state-run medical and • "Establishing an International Risk Man-

He also was a consultant to he currently is writing one ad- retirement benefit programs. Until now, it hasn't agement Program"-RK302, Tuesday, April 27,
the U S Agency for Interna- dressing emerging social trends been necessary for an individual to sue when he 9-lla m
tional Development and the and another on education. 111
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We Know You Need to Budget
for Your Risk Management Program.

Crawford offers you these options for claims administration:

1. Flat rate lifetime pricing

2. Cost-plus pricing

3. Multi-year flat rate pricing

4. Tailored pricing for dedicated account service

Call today to discover the benefits of each of these options as they
might apply to your risk management program.

Barry LaReur
Vice President, Sales/Marketing
(404) 256-0830

Crawford
CRAWFORD & COMPANY

RISK MANAGEMENT SERVICES

Crawford & Company • 5620 Glenridge Drive, N.E. (Zip 30342) • RO. Box 5047 • Atlanta, GA 30302
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Preparing to make the best of bad situations

Learn how some

experts coped
with a hurricane

and how a storm

of bad publicity
can be averted

By MARK A. HOFMANN

indsight is 20/20,
they say, so who
better to advise on

preparing for and
sunnving catastro-
phes than the survi-

vors?

With that in mind, several true-
to-life experience stories have been
collected for a pair of sessions at
this year's Risk & Insurance Man-
agement Society Inc. conference.

"Coping With Disaster-Can You

Ever Really Prepare?" poses an ap-
propriate question given Florida's
Hurricane Andrew erperience last
summer. The South Florida Chapter
of RIMS will present the session.

"When You're the News on 'Prime

Time News' " zeroes in on the role

of communication and public rela-
tions in the wake of a loss.

The preparedness questions will
be answered by three risk managers
whose employers were in the hurri-
cane's path.

Don Herbstman, vp-safety and
nisk management for Miami-based

Burger King Corp., will present a
diary of the hurdcane and its after-
math. Mr. Herbstman will look at

what happened before the hurri-
cane, during the storm, immediately
after and during the recovery pro-
cess.

The second presentation will have
an unusual twist: It is coming from
the standpoint of "being both an in-
sured and a provider of insurance in
this disaster," says Ron Forte, vp-
corporate risk management for
American Bankers Insurance Group,
also based in Miami.

Hew Cn lf© aii Get A FREE

Fashy Claoms Expert 7-ShorE?
4.-

1 P MY EYE ON li  -

FISHY CLAIMS 
If you bring this ad to InPhoto Surveillance's booth number 851 during
the RIMS Conference in Orlando, you will receive a FREE T-Shirt just
like this one. InPhoto is a nationwide surveillance company with

agents stationed within a 3 hour drive of 80% of the U.S. population.
Our president, Bill Kizorek, has written five books on claims, investi-

gations, and testifying. For additional information, stop by our booth
or fax us on your company letterhead.

InPhoto Surveillance
/ 800-822-8220

f FAX 800-752-0720

63>1'7-

One of his key points will be why
the insurer's disaster plan, devised
less than two years before the hurri-
cane hit, was effective. He will also
focus on one of the chief lessons of

the disaster: "With all the planning,
it was the people resources that
made the whole thing work."

Messrs. Forte and Herbstman will

be joined at the podium by Scott B.
Clark, risk manager for the Dade
County School Board in Miami. Mr.
Clark also coordinated the session.

Susan H. Weiner, assistant superin-
tendent-risk management for the
school board, will moderate.

The communication session will

draw heavily on the experience of
National Medical Enterprises Inc., a
Santa Monica, Calif.-based psychi-
atric hospital chain. NME was sued
by a number of health insurers for
filing allegedly fraudulent claims
after it had sued the insurers for not

paying claims (BI, Aug. 3, 1992; July
27, 1992).

When a risk manager assesses the
risk of a given situation, it is in-
creasingly important to keep in
mind the public relations implica-
tions, said David Olson, NME's vp-
corporate communication. And the
corporate risk manager and his or
her public relations counterpart
must be involved in planning the
crisis response, he said. In addition
to NME's situation, Mr. Olson's ex-
amination of case studies will in-

clude higher-profile corporate re-
sponses to potential disasters, such
as Johnson & Johnson's highly re-
garded actions during the Tylenol
poisonings of the early 19805.

"Risk managers by nature want to
assign a number to something. In
public relations, it's a completely
subjective exercise," said Mr. Olson.
Two situations might look alike, but
one will be resolved quietly while
the other will blow up in the com-
pany's face, he said.

Corbette S. Doyle, senior vp-of
Willis Corroon's Advanced Risk

Management Services in Nashville,
Tenn., will examine the communica-
tion steps that should be taken be-
fore, during and after a crisis.

Ms. Doyle, who.is session coor-
dinator as well as a speaker, said
a company needs to develop a crisis
contingency plan that asks: "How
could this blow up? What are the
different routes this could take?"

A company must also have a crisis
management team in place and
must develop media relationships
before a crisis occurs, she said.

And internal and external com-

munication strategies cannot be
neglected. While the appropriate
people carry out the communication
strategies, other people should be
involved in "simultaneous investiga-
tions" to find out how the crisis oc-

curred and why, she said.
After the crisis is contained, offi-

cials should prepare an opinion
audit. The opinion audit aims to
discern the attitudes of the public,
customers and other audiences

about the company and its response
to the crisis. It can be carried out by
either an internal team or an outside

consultant. After the audit defines

the attitudes, the company can work
to modify the negative attitudes and
restore credibility.

Ray Hodges, NME's senior vp-risk
management, will moderate the ses-
mon.

Both sessions will be presented
Friday, April 30, from 9 a.m.-11
a.m. lai
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FAS 106 deadline nears

Session to offer
advice to those

not in compliance

By CHRISTINE WOOLSEY

ny benefit manager

A
who hasn't decided

how to comply with
FAS 106 should at-

tend the "Managing
Post-Retirement Med-

ical Benefits" session during the 31st
annual Risk & Insurance Manage-
ment Society Inc. conference.

Two benefit consultants will offer

practical advice to employers on
managing the impact of Financial
Accounting Standard 106. The rule
requires employers, beginning in Es-
cal year 1993, to account for retiree
medical benefit liabilities on an ac-

crual, rather than a pay-as-you-go
basis.

The speakers will offer war stories
of some employers' attempts at com-
pliance and explain the history of
FAS 106. Many large corporations
have already adopted strategies to
account for their post-retirement
health benefits in light of the rule.

Smaller employers, however, "are
just now beginning to get an idea of
the measure of their liability," said
Christopher Hulla, actuarial man-
ager in the Denver office of Buck
Consultants Inc. Those employers
are now seelcing strategies to limit
FAS 106's impact on their future fi-
nancial statements.

During the two-hour session, the
speakers will distinguish between
strategies that merely make post-re-
tirement medical benefit liabilities

"look" smaller vs. strategies that can
actually reduce those liabilities.

Only plan design changes can
really reduce an employer's future
liability, says Stephen Metz, a senior
consultant in Coopers & Lybrand's
Tampa, Fla., office.

"The most severe strategy, of
course, would be to eliminate medi-
cal coverage for current retirees,"
Mr. Hulla explained. But, "At-
tempting to change the medical plan
for current eligible retirees is a risk
a lot of employers don't want to
take," since most that have tried
it have faced angly retirees in court.

EB208 will "focus on managing
post-retirement medical liabilities in
terms of increasing cost-sharing and
moving to managed care," he said.

Employers can enroll retirees in
managed care programs like health
maintenance organizations and pre-
ferred provider networks, for exam-
ple. Most large insurance companies
offer such networks nationwide to

accommodate employers' retirees
who are spread around the country.

The key, however, is to get the
retirees to participate in the man-
aged care plans, Mr. Hulla noted. "If
all retirees participate.. .employers
should see a lower health care cost

trend," which can result in a 12% to
15% reduction in an employer's
post-retirement health care liability.

But, he warned, if the managed
care program doesn't fulfill its
promise to control costs, the em-
ployer will still end up accounting
for high retiree medical expenses.

One thing employers should keep
in mind when setting up managed
care programs is "retirees spend
health care dollars in different areas

than active employees do," Mr. Metz
said. For example, because most re-

tirees spend a great deal of money
on prescription drugs and mainte-
nance medications, a managed pre-
scription drug program would be
more effective for them than a gen-
eral service HMO or PPO, he said.

The session, EB208, will be held
Tuesday, April 27, from 2 p.m. to 4
p.m. and again Thursday, April 29,
from 9 a.m. to 11 a.m.

David Beacom, risk manager of
the Regional Transportation District
in Denver, will moderate. James E.
Crockett, manager of risk and bene-
fits for the Denver Water Depart-
ment, is the session coordinator. 
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Spencer Foundation will award 10 scholarships

T
he Spencer Educational Foun- Contributors and conference events help promote Individuals Anita Benedetti, David W
dation Inc will award 10 Bianchi, Laurie Bilik, Donald H Bird-
$10,000 scholarships in 1993 to risk management and insurance as fields of study song, George H Bostwick, Edward J
full-time students of risk man- Buchwald, Bernardo J Calonge, A C Ca-
agement and insurance meron III, Jerome N Clauser, Robert O

In reaching ltS scholarship The reception, which spotlights the stitute Inc., New York Chapter of RIMS, Collins, W Meade Colhnsworth, John V
goal this year, the foundation surpassed Spencer Foundation, will be held Sunday, Northeastern Illinois Chapter of RIMS, Deitchman, James H Doyle, David T
last year's award of eight $7,500 scholar- April 25, from 7 30 to 9:30 p m in the Old Republic Risk Management Inc., Evans, Lucille A Gallagher, Claude F
ships, said Anita Benedetti, Spencer Palms Ballroom of the Marnott Orlando Santa Clara Valley Chapter of RIMS, Gallelo, Rita P Garcia, Lawrence I Gen-
Foundation president and director of re- World Center. South Florida Chapter of RIMS, Tillingh- een, James E Goulard, K M Grafton-
search, education and international for A tribute to "American style and inge- ast, a Towers Perrin company, Virginia Grattan, Cheri J Hawkins, Freida L
the Risk & Insurance Management Society nuity," the party will feature music rang- Chapter of RIMS, Washington Chapter of Jackson, Daniel L Jones, John P Keyser,
Inc ing from George Gershwin to rock 'n' roll RIMS, and The Zurich-American Founda- David Laabs, W James MacGinnitie, Vir-

The foundation's Education Committee Classic American cuisine will be served in tion ginia May, James W McElvany, Sam H
will choose the recipients in May from a a diner setting • Contributors ($500-$999) McGoun, Paul K McKeon, James C New-
field of 65 applicants The students will be Other Spencer fund raisers include the Individuals James V Davis, P. Richard ton Jr, Bruce P O'Neil, Joseph P Platt
chosen on grade point average, field of annual hockey game and golf tournament Hackenburg, Brian M Kawamoto, Chris- Jr, William A Quinn, Corinne E Ram-
study and full-time student status (see stories, below and page T40) tine LaSala, Kathryn J Mcintyre, William ming, Pete A Rancourt, Edward A

In addition to Ms Benedetti, Education On Monday, April 26, the Spencer Foun- S Mortimer, Myra Leigh Tobin Rogers, D Hugh Rosenbaum, Stephen W
Committee members are· James V Davis, dation will announce the RIMS chapters Organizations. Commonwealth Risk Scammell, Gary P Sheerer, G T Van-
chairman and chief executive officer of that have won High School Outreach Services, Delaware Valley Chapter of Gilder, Eric R Vorenkamp, J Bransford
Willis Corroon Advanced Risk Manage- grants The grants are used to introduce RIMS, Deloitte & Touche, Fairfield/West- Wallace, Frank White Jr, Peter Woan, J
ment Services in Nashville, Tenn, com- the concept of risk management and insur- chester Chapter of RIMS, Kemper Na- Brady Young, M Michael Zuckerman
mittee chairman, Allan Goldberg, man- ance to high school students tional Insurance Cos, Marshall, Denne- Organizations ASU Group, Boatmen's
ager, property/casualty insurance for Anyone interested in contributmg tothe hey, Warner, Coleman & Goggin, Bancshares Inc, Eichleay Holdings Inc,
Interco Inc St Louis, George L Head, vp foundation can contact Ms Benedetti at Protection Mutual Insurance Co , Reliance Georgia Gulf Corp, Greater Quad-Cities
of the Insurance Institute of America in the Spencer Educational Foundation Inc, National Risk Management Services, Chapter of RIMS, Iowa Chapter of RIMS,
Malvern, Pa, H Felix Kloman, vp and Suite 1504, 205 E 42nd St, New York, Shand Morahan & Co. Inc Kemper National Insurance Cos , The
principal of Tillinghast in Stamford, N Y 10017, 212-286-9292 • Donors ($250-$499) Purdue Frederick Co, Rock River Valley
Conn, Dick Smith, principal of Smith Following are 1992-1993 contributors Individuals· Woody & Bev Anderson, Chapter of RIMS, South Louisiana Chap-
Consulting Group in Marina del Rey, and pledges to the foundation as of March Norman Barham, William C Baumann, ter of RIMS, University of Alabama at
Calif , Michael Zuckerman, vp, Willis 23 The fund-raising year ends June 30 James M Burcke; Rodney D Day, Theo- Birmingham, Office of Risk Management
Corroon Corp of Pennsylvania in Phila- • Golden Circle ($12,000-$29,999) dore J Fuller, Brian R Hall, Willis T • Supporters ($25-$99)
delphia, and Anne M Zug, corporate Alexander & Alexander Services Inc , King Jr , Lucien P Laborde Jr , Saul Lan- Individuals David G Adler, Gerald L
director of insurance for Main Line Health Atlanta Chapter of RIMS, Johnson & Hig- desburg, Edith F Lichota, Albert S Belfiglio, William G Carroll, David F
Inc in Radnor, Pa , and chair of the gms, Marsh & McLennan Inc McGhee; Richard E Meyer, James F Copen, James A DeDeo, Charles & Ann
Spencer Educational Foundation • Sponsors ($5,000-$11,999)· Murphy, David A Olsen; Alan G Page, Fix, Karen Hegedus, Eric B Larson,

The Spencer Foundation's mission is to American International Group Inc ; Robert F Powell Jr, William J Prenger, Marge P Layne, Ronald E Mason, Brian
assist promising undergraduate and grad- Business Insurance, Chubb & Son Inc., Stephanie Reynolds, Scott Rich, Joseph D C Miller, Ralph F Perry, Christopher L
uate students in the fields of risk manage- CIGNA Corp , Rollins Hudig Hall Co ; Roxe; Charles L Ruoff, J Kenneth Pethley, John G Pinner, Theodore A
ment and insurance through scholarships Willis Corroon P.L C Seward, James W Smirles, Dick & Carole Runck, J Donald Shea, Frank L Shoppe,
and educational grants • Benefactors ($2,500-$4,999) Smith, John B Sullivan, Gerald R Swan- Susan & Al Silverstein, Ronald W Stasch,

The foundation was established in 1979 Crawford & Co, The Hartford Steam son; E Massie Valentine; Richard E Val- John S Surabian Jr, Jerry D Todd, Ju-
in honor of the late Robert S Spencer, a Boiler Inspection & Insurance Co ; The liere, Stephen M Wilder, Rufus J. Wil- dith M Tornese, Ron Tsukamaki, H Jay
former president of the Risk & Insurance Home Insurance Co, Industrial Risk In- hams III, Ron & Kelly Winans; Mr. & Mrs Varner
Management Society Inc surers, Liberty Mutual Insurance Group; W Earle Zander, Anne M Zug Organizations ARCO Foundation Inc,

Several events during the RIMS confer- Reliance National, Rocky Mountain Chap- Organizations. Chesapeake Chapter of Brush Wellman Inc, Houston Industries,
ence will raise funds for the Spencer ter of RIMS, Safety National Casualty RIMS; Connecticut Valley Chapter of Karlshamn USA Inc , Metropolitan Steve-
Foundation A 1993 Saturn automobile Corp., Wausau Insurance Cos. RIMS, CUNA Mutual Insurance Group dore Co , New York Racing Assn , Nissan
will be raffled at 1 30 p m on Wednesday, • Patrons ($1,000-$2,499) Charitable Foundation Inc., Duracell Inc , North America Inc, Pulley-White Insur-
April 28 Only 500 tax-deductible, $100 Individuals Berry L Griffin Jr, John Piedmont Chapter of RIMS, Smyth, San- ance Co Inc , Southern Co Services Inc,
tickets will be issued Tickets will be sold Robert James; H Felix Kloman ford & Gerard Inc , Willis Corroon Corp Sunmark Inc, Total America Inc, Tran-
at the RIMS booth in the exhibit hall and Organizations· GAB Business Services of Pennsylvania samerica Foundation, Western Publishing
during the opening-night reception Inc., -International Risk Management In- • Friends ($100-$249) Co Inc , YKK Corp m

RIMS Hockey All Stars hope to break deadlock
squads are eagerly awaiting a chance to break the Vulacic, assistant vp-casualty with SCOR ReinsuranceUnconventional pre-game trades deadlock As in years past, the game will be played to Co. in Toronto

might be needed to fill rosters benefit the Robert S. Spencer Memorial Foundation's "They have the numbers and the young legs, but we'll
scholarship fund. be there," Mr Patenaude said "The tide seems to have

for Spencer charity event "We're ready," said Mr King, vp with Marsh & turned in this series We have to be looked at as heavy
McLennan Inc in Philadelphia. "We're planning on underdogs.'
looking resplendent in our new uniforms But in all se- Veterans for Team USA include: Mr King, John

By MICHAEL SCHACHNER riousness, we'd like to do our part for the Spencer Chaney, president and chief executive officer of Rollins
Foundation In the past we have raised about $2,500, Hudig Hall of Ohio in Cleveland, Pete Bostwick, vp of

T
he RIMS Hockey All Stars will likely be a and we'd like to do it again. The game is something we Johnson & Higgins in Rochester, N Y., Mike White,
star or two short at this year's game, but all look forward to, and it's great for getting some exer- vp of The Holborn Agency Corp in New York, John
the teams are determined nonetheless to cise during the RIMS week." Vlachos, vp of Rollins Financial Brokers Inc in New
renew their friendly rivalry at the 3lst an- He acknowledged that m the spirit of fair play, Team York; Bob Nusslein, an account executive of Arkwright
nual Risk & Insurance Management Society USA will lend some of its players to the Canadians Mutual in San Mateo, Calif, and Bill Baker, assistant
conference. "That is, of course, unless they get ahead. Then, we'll vp of General Reinsurance Corp in Boston.

Team Canada's veteran goaltender, Steve Patenaude, have to take our players back," Mr. King loked. Mr King said the U S team will Include newcomer
a senior account executive with Arkwright Mutual In- One former U.S player who will be wearing the Ca- Jim Wixtead, an assistant vp with General Re in Hart-
surance Co in Montreal, said his squad is desperately in nadian maple leaf on his Jersey is Karl Burns, a prop- ford, and will again be coached "effortlessly" by Stan
search of some extra bodies to help round out the Cana- erty underwriter with Zurich American Insurance Co. Tait, risk manager of Cadbury Beverages Inc in Stam-
dian club's slim but talented roster in Chicago. Mr. Burns, a native of Sarnia, Ontario, ford, Conn

Currently, Canada has firm commitments from only played with the Americans in Boston in 1990, and "The Canadians are struggling to get their roster to-
six players and is looking to Team USA Captain Peter helped lead Team USA to its first series victory The gether, but they're gamers. Patenaude 15 a tough goalie
King to swing one of those lopsided five-for-none Americans evened the series last year in Anaheim, and if he can come up with a few more players, it
trades. "We're going to have to borrow some bodies Calif , with a 10-6 victory. should be a good game," Mr King said.
from Peter's side," said Mr Patenaude. "We still have a "Karl played for Brown University, he was our Tickets to the game can be purchased in the form of
helluva recession up here and companies just aren't Rookie of the Year in 1990 and will play m the first donations to the Spencer Foundation. For more 1nfor-
sending their people to as many conferences I've spo- professional roller blade hockey league," said Mr King. mation, contact Peter King, Marsh & McLennan Inc , 3
ken to about 20 people and so far we have only six "Losing him hurts, but he had to be repatriated." Parkway, Philadelphia, Pa. 19102, 215-963-2871
committed to play " Besides Messrs. Burns and Patenaude, other Cana- The official game is scheduled for 3pm Wednesday,

With the series between the Canadians and the dian veterans scheduled to play are Georges Balcer, risk April 28, at the Rock on Ice rink, 7500 Canada Ave.,
Americans knotted at 2-2-1, regular members of both manager of Stone Container Corp in Chicago; and Dan Orlando. Practice is scheduled for April 27 at 1 p.m
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customized premium financing plan tailored exclusively to your companis individual needs.So

our guidelines are your guidelines. fflexible Financing can be geared to your companfs busi-
ness cycle. Instead of simply making premium payments affordable, it provides you witb opti-

mum casb flow. Tbe kind tbat, in tbis day and age, can belp grow and expand your business.
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Golfers to give green
to help foundation

w__ isk & Insurance Management Society conferenceattendees have a chance to participate in a golf
tournament for the benefit of the Spencer Edu-
cational Foundation on the Saturday before the
conference officially begins.

Arthur J. Gallagher & Co. is sponsoring the
tournament, which will begin at 1 p.m. April 24 at Marriott's
Orlando World Center in Lake Buena Vista, Fla. The cost per
player is $125.

In addition, 18 corporate tee sponsorships are available at
$150 per tee, and two beverage cart sponsorships are available
for $200.

The field is limited to 144 players, and the tournament will
begin with a shotgun start, which means that two foursomes
at each hole will tee off simultaneously. Golfers will play the
best ball, with the entire foursome lining up for the next shot
at the site of the best player's last ball.

Golfers will receive a maximum of two Mulligans for the
tournament.

The best three foursomes will receive first-, second- and
third-place awards. In addition, prizes will go to the players
with the longest drive, most accurate drive and the shot closest
to the hole. Any player who hits a hole-in-one on a designated
hole will receive a $10,000 prize.

An awards dinner will follow at 6 p.m.
Par for the course is 71. The course has a total yardage of

6,272, and covers more than 130 of the resort's 200 acres. The
course has 19 water hazards that affect 15 of the 18 holes. It

also has 85 sandtraps
The deadline Eor tournament registration is April 20. For

more information on the tournament or to participate, contact
Lynn Mobley or Phil Kerrigan at Arthur J. Gallagher & Co.,
714-756-8500, fax: 714-756-8701; or Glenn Tobey at Gallagher,
407-897-2101, fax: 407-896-8162.

-By Mark A. Hofmann
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kets of hot. sweet corn hread.

All the major restaurants offer
mouth-watering dessert selec-
tions, but the regional specialty
is key lime pie. The Fireworks
Factory's version is especially
good; its lartness is the perfect
ending for any o[ its barbecued
entrees.

Following is a list of Orlando
area dining options.

AMERICAN VINEYARDS

Walt Disney World Hilton
1751 Hotel Plaza Blvd.
Lake Buena Vista

407-827-4000

Steak and seafood. Specialties in-
clude a variety of meats, including
rack of lamb, filet mignon and New
York strip steak, seafood and pastas.
Average dinner for two with wine and
gratuity: $100. American Express,
MasterCard and Visa accepted. Reser-
vations Treferred. Casual dress. Open
daily: 6 p.m.-10:30 pm.

ANTHONY'S

400 S Orlando Ave.
Orlanio

407-623-1277

Italian. A three-room chalet with

a brick foor. Specialties of the house
includ€ veal, seafood, pasta and
chicken. Average dinner for two with
wine and gratuity: $30. American
Express MasterCard and Visa credit
cards accepted. Reservations accepted.
Nice but cafual dress. Open for lunch
Tuesday-Friday: 11.30 a.m.-2 p.m.;
Dinner Monday-Saurday: 5 pm.-11
P.m.
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ANTON10'S LAFIAMMA

611 S. Orlando Ave.

Maitland

407-645-5523

Italian. Dimly lit, romantic. Special-
ties include dishes from 20 regions of
Italy, featuring pastas and meats. Av-
erage dirmer for two with wine and
gratuity: 150. All major credit cards
accepted. ReseIvations recommended.
Casual dress. Lunch Monday through
Friday: 1!1:30 a.m.-2:30 p.m. Dinner
seating Monday through Thursday: 5
pm-10 pm; Friday and Saturday: 5
pm-11 pm. Closed Sunday.

ARTHUR'S 27

Buena Vista Palace Hotel

1900 Buena Vista Drive

Lake Buena Vista

407-821-3450

Seafooc and American fare. Circular

glass-enclosed dining room with a
view of Orlando and Walt Disney
World. Specialties include filet of beef,

venison, lamb and fresh fish (brought
in daily). Average dinner for two with
wine and gratuity: $145. All major

credit cards accepted. Reseivations re-
quired. Jazkets required for men. Din-
ner seating: 6 p.m.-10 p.m

ATLANTIS

Stouffe Orlando Resort

6677 Sea Harbor Drive

Orlando

407-351-5555

Seafood. Traditional, formal dark-

wood decor accented by oil paintings.
A harpist plays nightly. Specialties in-
clude Mame lobster, yellowfin tuna,
salmon filet and veal chops. Average
price of a dinner for two with wine
and gratuity: $75. All major credit
cards accepted. Reservations sug-

gested. Dinner served Monday through
Saturday: 6 p.m.-10 pm. Closed Sun-
day.

BERGANO'S

8445 International Drive

Orlando

407-352-3805

Italian. Singing waiters perform
light opera, broadway show tunes and
other classics. Specialties inclede veal
chops, zuppa di pesce, fresh seafood,
and an extensive wine list. Average
dinner for two with wine and gratuity:
$70. All major credit cards accepted.
Reservations suggested. Casual to
dressy attire. Dinner: 5 p.m.-10:30
p m. weekdays.

BERNARD'S SURF

2 S. Atlantic Ave.

Cocoa Beach

407-783-2401

Seafood. A nautical setting, com-
plete with portholes and live Maine
lobster tank. Specialties include stone
crab claws, fresh fish, filet mignon and
prime rib. Average dinner for two with
wine and gratuity: $60. All major
credit cards. Reservations recom-

mended. Casual dress. Open 11 a.m.-
11 p.m. Monday through Satirday, 5
pm.-11 pm. Sunday.

BISTRO DE PARIS

Epcot Center, French Pavilion
Located Above Chefs de France

Lake Buena Vista

407-824-4321

French. Dim lighting, romantic at-
mosphere. Specialties include lobster
Tnermidor and grilled salmon. Aver-
age dinner for two with w.ne and
gratuity: $65. American Express,
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MasterCard and Visa accepted. Res-
ervations recommended. Casual dress.

Open daily: 4:30 p.m.-8:30 pm

BLACK SWAN

Grand Cypress Villas
1 N. Jacaranda Blvd.

Orlando

407-239-4700

American. Panoramic view of

nearby golf course, live piano. Spe-
cialties include roast rack of lamb,

mixed seafood and pasta. Average
dinner for two with wine and gra-
tuity: $100. All major credit cards ac-
cepted. Reservations recommended.
Jackets preferred for men. Dinner
served daily: 6 pm.-11 p.m.

BUBBLE ROOM

1351 S. Orlando Ave.

Maitland

407-628-3331

Steak and seafood. Movie stiMs and

1930s memorabilia cover the walls,

and the room is decorated in a "year-
round" Christmas atmosphere. Spe-
cialties include prime rib, fresh
grouper baked in a brown bag and
"bubble bread" at the start of every
meal. Average dinner for two with
wine and gratuity: $55. All major
credit cards. Reservations not taken.

Casual dress. Lunch: 11:30 am.-2:30

p.m. Dinner Sunday through Thurs-
day: 5:30 p.m-10 pm; Friday and Sat-
urday: 5:30 p.m.-11 pm

BUCKETS BAR AND GRILL
1825 N. Mills Ave.

Orlando

407-894-5197

Jazz bar. Housed in an old gate-
house and mcludes pool deck and
"really interesting" bathrooms. Spe-
cialties include fish, veal, chicken and
steaks. Average dmner for two with
wine and gratuity: $50. All major
credit cards. Reservations recom-

mended. Casual dress. Sunday through
Thursday: 11 a.m.-10 pm; Friday and
Saturday: 11 am-11 pm.

CAVE DE FRANCE

526 S. Park Ave.

Winter Park

407-647-1869

French. Bistro-type bar and restau-
rant. Specialties include rack of lamb,
Norwegian salmon, filet rnignon and
duck. Average dinner for two with
wine and gratuity: $60. All major
credit cards. Reservations strongly re-
commended, especially on weekends.
Nice, casual dress. Lunch Tuesday
through Saturday: 11:30 am-3 p.m
Dinner Tuesday through Saturday: 6
p.m.-10 p.m. Closed Sunday and Mon-
day.

CAPRICCIO

Peabody Hotel
9801 International Drive

Orlando

407-352-4000

Italian. Luxurious, ivory-colored
setting. Specialties include northern
Italian cuisine, steak, lamb and salads.

Average dinner for two with wine and
gratuity: $120. All major credit cards
accepted. Reservations highly recom-
mended. Jacket and tie required for
men. Lunch Monday through Friday:
11:30 a.m.-2 p.m.; Dinner Monday
through Saturday: 6 p.m.-11 p.m.
Closed Sunday.

CHALET SUZANNE

County Road 17A, off U.S. Route 27
Lake Wales

813-676-6011

French and American served in an

unusual, eclectic atmosphere. Special-
ties include chicken Suzanne, lumped
crab sasse in a white wine sauce, cur-

ned shrimp, grilled lamb chops and
filet mignon. Average dinner for two
with wine and gratuity: $170. All
major credit cards. Reservations
strongly recommended. Jackets
for men in evening. Open daily.
Lunch: 8 a.m.-2 p.m.; Dinner: 5 pm-

9:30 p.m.

CHARLEY'S STEAKHOUSE

6107 S. Orange Blossom Trail
Orlando

407-851-7130

Steakhouse. Wood and brass decor

accented by Tiffany lamps. Special-
ties include 32-ounce porterhouse
steaks, Australian lobster tail and
chicken. Average dinner for two with
wine and gratuity: $50. American
Express, Mastereard and Visa ac-
cepted. Reservations suggested. Casual
dress except beachwear. Sunday: 4
p.m.-9:30 p.m.; Monday through
Thursday: 4:30 p.m.-10 p.m.; Friday
and Saturday: 4:30 p.m.-10:30 p.m.;
Sunday: 4 p.m.-9:30 p.m.

CHATHAM'S PLACE

7575 Dr. Phjllips Blvd.
Orlando

407-345-2992

Southwest American. Specialties in-
clude beef, rack of lamb, veal chops
and fresh fish. Average dinner for two
with wine and gratuity: $75. All major
credit cards accepted. Reservations re-
commended, especially on weekends.
Casual dress. Monday through Friday:
6 p.m.-9 p.m.; Saturday and Sunday: 6
pm.-10 p.m.

CHRIS'S HOUSE OF BEEF

801 John Young Parkway
Orlando

407-295-1931

Steaks and seafood. Specialties in-
clude prime rib, hand-cut steal(s and
fresh Florida seafood. Extensive selec-

tion of Californian, French and Italian
wines. Sunday brunch. Average dinner
for two with wine and gmtuity: $60.
All major credit cards accepted. Reser-
vations recommended on weekends.

Casual dress. Monday through Thurs-
day: 11:30 a.m.-9 pm; Friday: 11:30
a.m.-10 p.m.; Saturday: 4 p.m.-10
p.m.; and Sunday: 11 am-9 pm

CHRISTINrs

7600 Dr. Phillips Blvd.
Orlando

407-345-8770

Italian. Romantic, dimly lit atmo-
sphere. Specialties include fettucini
Christini, ravioli, 26-ounce veal chops,
lobster and steak. Average dinner for
two with wine and gratuity: $120. All
major credit cards accepted except
Discover. Reservations recommended.

Proper attire required-no shorts.
Monday-Saturday: 6 p.m.-Midnight.
Closed Sunday.

CORAL REEF

EPCOT Center, Living Seas
Pavihon

Lake Buena Vista

407-824-4321

Seafood. Three-tiered restaurant, all
with a view of a centrally located
aquarium containing 3,000 live sea
creatures. Specialties range from tuna
to lobster. Average dinner for two with
wine and gratuity: $45. American
Express, MasterCard and Visa ac-
cepted. Reservations highly recom-
mended, especially on weekends. Ca-
sual dress. Open daily. Lunch:
Noon-2:45 p.m.; Dinner seating: 4:30
p.m.-8:15 p.rn.

DUX

Peabody Hotel
9801 International Drive

Orlando

407-345-4550

Eclectic. Cozy atmosphere with cen-
tral dessert table, columns and floral
tones. Atypical pairings of ordinary
dishes, such as Maine lobster and ravi-

oli. Average dinner for two with wine
and gratuity: $90. All major credit
cards accepted. Reservations recom-
mer*led. Dressy resort attire. Monday
through Saturday: 6 p.m.-11 p.m.
Closed Sunday.

EMPRESS ROOM

Aboard the Empress Lilly
Disney Village
Lake Buena Vista

407-828-3900

French. Elegant, four-star restau-

rant. Specialties include Empress Trio,
premium fish, rack of lamb, Caesar
salad prepared tableside and daily
soumes Average dinner for two with
wine and gratuity: $150. American
Express, MasterCard and Visa ac-
cepted. Reservations required. Jackets
required for men, ties optional. Two
seatings daily at 6:30 p.m. and 8:30
P.m.

ENZO'S

1130 S. Highway 17-92
Longwood
407-834-9872

Italian. In an older home that has

been renovated to resemble an Ital-

ian villa, the restaurant is located
along a lake. Specialties include home-
made pastas, veal, chicken, and the
fresh catch of the day. Average dinner
for two with wine and gratuity: $65.
All major credit cards accepted. Reser-
vations suggested. Casual dress. Lunch
Tuesday through Friday: 11:30 p.m.-
2:30 p.m.; dinner Tuesday through
Saturday: 6 p.m.-11 p.m. Closed Sun-
day and Monday.

Continued on page T42
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Restaurants

Continued from page T41
GALLERIA

Lake Mary Center
3837 Lake Emma Road

Orlando

407-333-0872

Italian. Cozy setting adorned with
canopies and brick inlay. Specialties
include zuppa di pesce, braggoli and
veal capriccio. Average dinner for two
with wine and gratuity: $45. All major
credit cards accepted. Resemations re-
commended on weekends. Casual

dress. Lunch Monday through Friday:
11 a.m.-2:30 p.m.; dinner Monday
through Saturday: 4:30 p.In.-10 pm
Sunday buffet 4 Am.-9 Am.

HAIVENG

Stouffer Orlando Resort

6677 Sea Harbor Drive

Orlando

407-351-5555

Chinese. A traditional Chinese set-

ting, accented with original water
colors. Specialties from all regions of
China. Average price of a dinner for
two with wine and gratuity: $50. All
major credit cards accepted. Reserva-
tions suggested. Casual dress. Dinner
served Tuesday through Sunday: 6
Am.-10:30 pm.

HEMINGWAY'S

Hyatt Regency Grand Cypress Hotel
1 Grand Cypress Blvd.
Orlando

407-239-1234

Seafood. "Key West" relaxed atmo-
sphere. Specialties include beer-bat-
tered coconut shrimp, king crab legs,
fried squid and a special salad. Aver-
age dinner for two with wine and gra-
tuity: $100. All major credit cards ac-
cepted. Reservations highly
recommended, especially on weekends.
Casual dress. Lunch Tuesday through
Saturday: 11:30 am.-2:30 pm; dinner
Sunday through Thursday: 6 p.m.-11
p.m.; Friday and Saturday: 5:30 p.m.-
11 p.m.

JACK'S PLACE

Clarion Plaza Hotel

9700 International Drive

Orlando

407-352-9700

This restaurant's walls feature ce-

lebrity caricatures drawn by the Clar-
ion Plaza owner's father, Jack Rosen.

Specialties include steaks, Midwestern
beef and fresh seafood. Average price
of dinner for two with wine and gratu-
ity: $60. All major credit cards ac-
cepted. Reservations suggested. Dinner
is served daily from 5.30 pm-11 pm.

JORDAN'S GROVE

1300 S. Orlando Ave.

Maitland

407-628-002C

Eclectic. Set in a 1912 Victorian

home, decorated with antique tables
and chairs. Menu changes daily and
usually includes fresh meats, seafood
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and poultry. Average dinner for two
with wine and gratuity: $80. American
Express, MasterCard and Visa ac-
cepted. Reservations highly recom-
mended. Dressy casual. Lunch Tues-
day through Friday, and Sunday:
11:30 a.m.-2:30 p.m.; dinner Tuesday
through Sunday: 6 p.m.-10 p.m. Closed
Monday.

LA CENA

1811 W. State Road 434

Longwood
407-834-3994

Italian. Quiet, relaxed adult dining
in a casual atmosphere. Dining room
features include a large wine cellar
and pasta-making behind glass. Spe-
cialties include 50 different fresh pasta
dishes, veal and steaks. Average dinner
for two with wine and gratuity: $50 to
$80. Casual. Reservations accepted.
Diners Club, Discover, MasterCard,
and Visa accepted. Direct billing
available. Open for dinner Tuesday
through Saturday from 6 pm Closed
Sunday and Monday. Private lun-
cheons and dinners available.

LA NORMANDIE

2021 E. Colonial Drive

Orlando

407-896-9976

Finch. Elegant dining with private
rooms, linen tablecloths, fresh flowers
and candles. Specialties include beef
Wellington, veal Marengo, and Grand
Marnier souffle. Average dinner for
two with wine and gratuity: $65. All
major credit cards accepted. Reserva-
tions suggested. Dressy casual. Lunch
Monday through Friday: 11:30 am.-2
p.m.; dinner Monday through Satur-
day: 5 p.m.-10 p.m. Closed Sunday.

LA SCALA

205 Inraine Drive

Altamonte Springs
407-862-3257

Italian. Upscale decor with the wait
staff in tuxedos. Specialties include
veal prepared in northern and south-
em styles, chicken and fresh fish. Av-
erage dinner for two with wine and
gratuity: $70. All major credit cards
accepted except Discover. Reserva-
tions recommended. Jackets preferred.
Lunch Monday through Friday: 11:30
a.m.-2:30 p.m. Dinner Monday
through Friday: 5 p.m.-10:30 p.m.;
Saturday: 5 pm-11 pm. Closed Sun-
day.

LA SILA

4898 Kirlcman Road

Orlando

407-295-8333

Italian. You'll "think you're in Man-
hattan" with the soft, romantic atmo-

sphere, complete with lounge and
piano player. Entire menu is a la carte
and made to order, with a choice from
two different homemade pastas and
three special dinners that change daily.
Average dinner for two with wme and
gratuity: $80. All major credit cards
accepted. Reservations required. Ca-
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10370 RichmondAvenue, Suite 755

Houston, Texas 77042-4137

(713) 952-3334 • FAX: (713) 952-3337 • TELEX: 9102409060

sual, but no T-shirts or shorts. Open
daily for dinner: 6 pm.-midnight.

LE CORDON BLEU

537 W. Fairbanks Ave.
WinterPark

407-647-7575

French. Elegant setting complete
with fresh flowers, show plates and
candelabra. Specialties include veal
chops, fresh fish, salmon and assorted
filets. Average dinner for two with
wine and gratuity: $65. All major
credit cards accepted. Reservations re-
commended. Casual, but no shorts or
jeans. Lunch Monday through Friday:
11:30 a.m.-2:30 p.m. Dinner Monday
through Saturday: 5:30 p.m.-11 p.m.
Closed Sunday.

LE COQ AU VIN
4800 S. Orange Ave.
Orlando

407-851-6980

French. Cozy atmosphere with white
tablecloths. A French restaurant with

a Southern twist, operating under the
slogan, "Bon appetit, y'all." Clientele is
mostly local. Specialties include Flor-
ida frog legs and fresh seafood. Aver-
age dinner for two with wine and gra-
tuity: $60 to $70. All major credit
cards accepted. Reservations required.
Casual. Open for dinner Tuesday-Sun-
day: 5:30-10 pm

LEE'S LAI[ESIDE
431 E. Colonial Drive
407-841-1565

Orlando

Continental. Huge windows offer a
panoramic view of Lake Eola, with the
city skyline as a backdrop. Specialties
include filet mignon stuffed with crab-
meat and served with bordelaise sauce,
medallions of beef with artichokes and

mushrooms, and combinations such as
king crab legs with stuffed flounder.
Average dinner for two with wine and
gratuity: $60. All major credit cards
accepted. Reservations suggested.
Florida casual, but tends to be dressy.
Open Monday-Thursday: 11 a.rn.-10
pm ; Friday: 11 am-11 Am and Sat-
urday: 5 pm.-11 pm

III+I MARLENE'S
Church Street Station
129 W. Church St.

Orlando

407-422-2434

American. Stained glass, brass rail-
ings, copper gas lanterns and oak wall
paneling give this restaurant its
chalm Specialties include prime rib,
fresh fish and steak entrees. Dinner

specials change daily. Average dinner
for two with wine and gratuity: $65.
All major credit cards accepted. Reser-
vations recommended. Dressy casual.
Open daily. Lunch: 11 a.m.-4 p.m.
Dinner: 5:30 p.m-midnight.

MAISON DES CREPES
Hidden Gardens

348 N. Park

WinterPark

407-647-4469

European. Three rooms along with
garden room entirely glass enclosed.
Specialties include fresh seafood, veal,
steak and tilets. Average dinner for
two with wine and gratuity: $50. All
major credit cards accepted. Reserve-
tions recommended, especially on
weekends. Dressy casual. Lunch, Mon-
day through Saturday: 11:30 am.-3
pin. Dinner, Monday through Friday:
5:30 p.m.-10 p.m.; Saturday: 5:30
pm.-10:30 pm. Closed Sunday.

MAISON ET JARDIN

430 Wymore Road
Altamonte Springs
407-862-4410

French. Elegant, romantic atmo-
sphere decorated in antique style. Spe-
cialties include smapper maison, cha-
teaubriand and beef Wellington.
Average dinner for two with wine and
gratuity: $85. All major credit cards
accepted except Discover. Reserva-
tions recommended. Jackets are re-

quested for men. Dinner Monday
through Saturday: 6 p.m.-10 p.m.;
Sunday: 6 p.m.-9 p.m.; Sunday
brunch: 11 a.m.-2 p.m.

MANGO TREE

118 N. Atlantic Ave.

Cocoa Beach

407-799-0513

Eclectic. Decor features a lagoon
with live swans, music, bronze sculp-
tures and a saltwater fish tank. Spe-
cialties include fresh seafood, pasta
and grilled meats. Average dinner for
two with wine and gratuity: $80.
American Express, MasterCard, and
Visa accepted. Reservations suggested.
Dressy casual. Dinner seating Tuesday
through Thursday, and Sunday: 6
p.m.-9:30 p.m.; Friday and Saturday: 6
p.m.-10 p.m. Closed Monday.

MING COURT

9188 International Drive

Orlando

407-363-0338

Chinese. Ming Dynasty decor. Spe-
cialties include Peking duck, plum and
mandarin crepes, gtilled lamb chops
and live Maine lobster. Average dinner
for two with wine and gratuity:$75.
All major credit cards accepted. Reser-
vations recommended. Upscale casual.
Open daily. Lunch: 11:30 a.m.-2:30
p.m.; dinner: 5 p.m.-midnight.

MULVANErS mISH PUB

27 W. Church St.

Orlando

407-872-3296

Irish pub. Lively crowd, and au-
thentic Irish atmosphere. Cheap eats
and good beer. Average dinner for two
with wine and gratuity: $25. All major
credit cards accepted. Casual. No res-
ervations. Open Monday through Fri-
day: 11 a.m.-2 a.m.; Saturday and
Sunday: Noon-2 a.m.

NARCOOSSEE'S

Grand Floridian Beach Resort
Lake Buena Vista

407-824-2383

Surf and turf. Overlooks water with

a view of the Magic Kingdom. Menu
changes daily, but seafood and beef
are usually the rule, including lobster
tail, T-bone steak for two and sword-
fish. Average dinner for two with wine
and gratuity: $150. American Express,
Visa and MasterCard accepted. Reser-
vations are required. Casual. Open
daily. Lunch: 11:30 am.-3 pm; din-
ner: 5 pm-10 p.m.

PARKPLAZAGARDENS
319 S. Park Ave.

Winter Park

407-645-2475

American. New Orleans-style court-
yard, complete with glass roof and
brick inlay. Specialties include fmsh
seafood, sweetbreads, rack of lamb
and specialty desserts. Average dinner
for two with wme and gratuity: $85.
All major credit cards accepted. Reser-
vations recommended. Dressy casual.
Open daily. Lunch: 11:30 am.-3 p.m.
Dinner: Sunday through Thursday 6
pm-10 p.m.; Friday and Saturday: 6
pm.-11 pm.; Sunday brunch with live
jazz: 11 a.m.-3 Am.

PASSAGE TO INDIA

5532 International Drive

Orlando

407-351-3456

Indian. Specialties include chicken
drumsticks in marinade, chicken ma-

dras, curried shrimp and basmati
scented rice. Average dinner for two
with wine and gratuity: $40. All major
credit cards accepted. Reservations re-
quired. Casual dress. Open daily.
Lunch: 11:30 am.-2 p.m.; dinner: 5
p.m.-10 p.m

PEBBLES

17 W. Church St.

Orlando

407-839-0892

Contemporary American. Casual
gourmet dining. Specialties include

baked goat cheese and chicken vesu-
vio. Average dinner for two with wine
and gratuity: $40. All major credit
cards. Reservations not necessary. Ca-
sual dress. Monday through Thursday:
11 a.m.-11 p.m.; Friday: 11 a.m.-2
a.m.; Saturday: 5 p.m.-2 a.m.; and
Sunday 5 p.m.-11 p.m.

RAN-GETSU

8400 International Drive

Orlando

407-345-0044

Japanese. Quiet ambiance, high-
lighted by gardens and ponds. Din-
ner is prepared tableside, and spe-
cialties include various sliced beef and

vegetable dishes along with sushi. Av-
erage dinner for two with wine and
gratuity: $50. All major credit cards
accepted except for Discover. Reserva-
tions suggested. Casual dress. Open
daily for dinner: 5 Am.-11:30 pm.

RUTH'S CHRIS STEAK HOUSE
Interior Decor Center

999 Douglas Ave.
Altamonte Springs
407-682-6444

Steaks. Wood and brass fixtures.

Specialties include prime steaks, sea-
food, veal chops. Average dinner for
two with wine and gratuity: $75. All
major credit cards except Discover.
Reservations recommended. Casual

dress. Dinner, Monday-Saturday: 5
p.m.-11 p.m.; Sunday: 5 p.m.-10 p.m.

SHOGUN JAPANESE
STEAKHOUSE

International Inn

6327 International Drive

Orlando

407-352-1607

Japanese. Quiet, dark surroundings.
Specialties include filet mignon,
chicken and lobster. Average dinner
for two with wine and gratuity: $40.
All major credit cards accepted. Ca-
sual dress. Reservations required on
weekends. Dinner, Sunday through
Thursday: 6 pin.-10 pm; Friday and
Saturday: 6 p.m.-10:30 p.m.

SUM ORCHID

7575 Republic Drive
Orlando

407-351-0821

Thai. Authentic decor, overlooking
pond with live alligator. Specialties
include Siam roast duck, spicy duck
curry, beef, pork and chicken. Average
dinner for two with wine and gratuity:
$40. All major credit cards. Casual
dress. Reservations required for parties
of more than six. Lunch, Monday
through Friday: 11 a.m.-2 p.m.; din-
ner daily: 5:30 pm-11 pm

TOPOFTHEWORLD

Contemporary Resort
4600 N. World Drive

Lake Buena Vista

407-824-3611

Eclectic. Featurmg "Broadway at
the Top" show, a show music revuein
an old movie atmosphere. Tiered seat-
ing in semicircular booths. Four entree
choices, including Chicken Broadway,
filet mignon, salmon and seasonal
daily catch. Fixed price, including ap-
petizer and dessert, is $44.50 for
adults, $19.50 for children. American
Express, MasterCard and Visa ac-
cepted. Reservations required. Jackets
required for men. Daily dinner shows
at 6 p.m. and 9:15 p.m.; Sunday cham-
pagne brunch for adults: 9 a.m.-2 p.m.

VICTORIA & ALBERT
Grand Floridian Beach Resort

Lake Buena Vista

407-824-2383

Eclectic. Victorian atmosphere,
complete with maid and butler. Menu
changes daily. Average dinner for two
with wine and gratuity: $250. Ameri-
can Express, Visa and MasterCard ac-
cepted. Reservations required. Jackets
required for men, formal attire for
women. Dinner takes 21/2 hours. Daily
seatings at 6 Am and 9 pm. 
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When you choose a Managed

Care and Employee Benefits pro-

gram it affects more than your

company's bottom /ine. It affects

the lives ofyour employees and

their families. Which is why The

Travelers is committed to provid-

ing both savings and qualityfor
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the caring and expertise of ouer

100,000 health professionals in
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Durenberger
Continued from page 19
tion of health, and a reform of
medical care and a new approach
to the needs of the elderly-we
won't be able to solve any single
one of these problems," he as-
serted.

Sen. Durenberger raised a sec-
ond question: Is medicine a so-
cial good that can't be priced?

"My answer is, medical goods
and services, in order to be val-
ued, must be priced. Price is the
only way to achieve accountabil-
ity in the system. Without in-
formed consumers and providers
held accountable for results, we
will never achieve cost contain-

ment or high-quality care," he
said.

Health reform must reduce the

price and volume of medical ser-
vices, and each provider's results
should be compared to other pro-
viders in the community, he said.
Consumers should receive better

information so they can make
educated decisions.

"Medical technology is far
from being the enemy to cost
containment-it's an ally," Sen
Durenberger said. "I compare it
to airline technology, which si-
multaneously improves service
while reducing prices."

The third question he said po-
licymakers must answer is: Is it
fair to ask taxpayers to foot a
$90 billioh annual bill for a sys-
tem that doesn't work?

Americans deserve universal

access and an end to cost-shift-

ing, the senator said. "But it is
not fair to achieve universal ac-

cess with new taxes or with sav-

ings from pruned health pur-
chasing when it's only
congressional politics that keeps
us from implementing health re-
form successfully."

Sen. Durenberger suggested
restructuring Medicare to in-
clude catastrophic and long-term
care and moving from a fee-for-
service system to accountable
health plans based on capitated
fee arrangements. "We could
limit the income and payroll tax
subsidy to the lowest-cost health
plan in a community," he said.

"These are all changes Con-
gress could make today. Until
Congress has the guts to make
these changes, it's wrong to ask
the taxpayers to make a new sac-
rifice."

The senator posed a fourth
question: Is it feasible to con-
sider reform of health care with-

out reforming government,
which is such a large part of the
system?

Sen. Durenberger favors gov-
ernmental reform, saying "The
national government has to guar-
antee the conditions for a sound

market, facilitate the distribu-
tion of information to consumers

and ease entry of accountable
health plans and other entities
into the market."

At the same time, the federal

government should give states
1 the flexibility to deal with some

issues, he said. "The federal gov-
ernment should guarantee in-
come security and universal cov-
erage for the financial risk of
medical services and the states

should take over the functions of

public health and social ser-
vices," he asserted.

Finally, he asked, "Is this all
about politicians or all about
people or some rare combination
of the two? Does the key to re-
form lie in a legislative package
or is it up to the American pub-
lie?"

Health care reform won't suc-

ceed unless the American people
are motivated to change, he sug-

gested. "We need President and
Mrs. Clinton to lead us, not just
draw the plan. They should trust
us, give us a sense of direction
and an opportunity."

Other keynote panelists in-
cluded Dr. David Himmelstein,
chief of the Division of Social

and Community Medicine at
Cambridge Hospital, who spoke
about the merits of a single-
payer system.

Ira Magaziner, director of Pre-
sident Clinton's Task Force on

National Health Care Reform,

canceled his appearance and was
replaced by Walter Zelman, a
California insurance regulator
and consultant to the task force.

Moderating the panel was an-
other task force member, Ri-

chard Kronick, an assistant pro-
fessor in the Department of
Community and Family Medicine
at the University of California at
San Diego. Ell
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COMPLETE ENVIRONMENTAL SOLUTIONS

With a unique understanding of the needs of the insurance community,
ESE's scientific and engineering experts combine to provide service that
goes beyond technical expertise.

ESE offers a comprehensive range of services to support underwriting,
claims management, and investment and property management including:

A Expert Witness Testimony
A Third Party Review
A CERCLA/PRP Representation
A Technical Support to Agency

Negotiations
A Transactional Environmental

Assessments

A Analytical Laboratory Services
A Risk Assessment, Air

Resources, Industrial

Hygiene, Geosciences
A Remedial Engineering

I CILCOR.Conr•ny

Environmental

Science &

Engineering, Inc.

Call 800-ESE-1999 for a brochure outlining

ESE's services for the insurance community.
Nationwide Network of Offices

PROFESSIONALS
ERVING

PROFESSIONAI S

MARK SHERMAN

Assistant Vice President

Finance & Administration

(212) 530-7243

TIM WILLIAMS

Assistant Vice President

General Aviation

(214) 952-8080

FRANK D'ALESSANDRO

Vice President

Accident & Health

(212) 530-7273

JIM NIHAN

Vice President

Lawyers/Real
Estate Agents
Professional

Liability
(212) 530-7350

DON BROMBEREK

Vice President

Home Transportahon
(404) 240-5312

ROGER ABLETr

Vice President

Ocean Marine

(212) 530-6677

ART PHILLIPS

Executive Vice President

Specially Lines Division
(212) 530-7201

Of all insurance coverages,
Specialty Lines are often the most
demanding in terms of the exper-
tise and sophistication required to
underwrite and administer them

properly. And of all Specialty cov-
erages, the most difficult are the
favored province of The Home's
Specialty Lines Division.

We seek out tougher markets

DAVID COHEN

Vice President

Excess Casualty
(212) 530-7120

JOHN SHEERAN

Vice President

D&0/E&0 Liability
(212) 530-6949

FRED FONTEIN

Vice President

Professional Liability
(212) 530-6324

DAVID WHITING

Vice President

Energy
(312) 559-9501

KEITH HARGAN

Assistant

Vice President

Special Properly
(415) 544-3113

CHARLES ABRUZZO
Vice President

CGL/Buffers
(212) 530-7116

ROBERT SPIRO

Vice President

CGL/Buffers

(404) 984-6606

and risks-because we have the

skills it takes to handle them. And

we settle for nothing less than
excellence in meeting your needs.
For more information, call the

numbers above or any -
field office of The Home. (9,
HOME INSURANCE v
SPECIALTY LINES DIVISION
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Find the perfect match for tough property risks.

Let your wholesale broker put the capacity,
expertise and ingenuity of General Star to work for you.

Our underwriting pros will respond in a flash
to meet your primary and excess

property needs.

Ask your wholesaler today.

-A GENERAL
DZ STAR

• Market Stability

• Financial Strength

• Underwriting Quality

Specialty underwriting through appointed surplus lines brokers.
For a list of our brokers in your area, call General Star Management Company, Stamford, CT (203) 328-5700, ext. 5985.

Atlanta • Chicago • Dallas • Hartford • Los Angeles • New York • Stamford



Keeping up with a changing world
What you should know about RMIS

before you enter the RIMS Exhibit Hall
T X TITH SPRING FINALLY here--at
V V least according to the

calendar-many of us are looking
forward to the upcoming national Risk

& Insurance Management Society
conference in Orlando. That means

finalizing last-minute travel plans,

arranging meetings and finishing up
last-minute responsibilities. Some,

like me, need to finish speeches and
handouts and coordinate last-minute

speaker changes.
For many, attending this mecca of

risk management and employee
benefits will mark several firsts. As

for me, because of my new job it will

be the first time that I will spend time
in an exhibit hall booth rather than

visiting them.
Indeed, this conference is, in many

ways, a paradox. Changes are so

apparent in the type of services and
systems being offered. And yet, there
are many constant themes: cost
control; market-related problems; and

increasingly sophisticated technology
and users.

It is within this dual context that I

wish to address some of these

seemingly conflicting themes as they
pertain to the risk management

information system industry. Whether
they are looking to either obtain or
upgrade a system, end-users should
consider these observations before

attempting to run the gauntlet
otherwise known as the Exhibition

Hall.

During the last two months, I had
the opportunity to speak at a regional
RIMS conference and a national

gathering of technical and marketing
professionals from Marsh & McLennan
Cos. Inc. on the topic of RMIS. One of

the great benefits of participating in
these events is that you rub shoulders
with industry experts with many

different perspectives.
My new job has reinforced this by

exposing me to major issues important
to chief executive officers and chief

financial officers, the typical contacts

of a Big Six accounting firm's audit

Gone are the days:where '
expensive mainframe/

timeshare systems were
accepted as part of the Q

insurance solution.

partners. Here are some observations
on what seems to be the RMIS'

direction over the next several years.
These ideas probably will be
reinforced in Orlando.

Constants

For the next several years, I believe
that the following themes will
continue:

• Cost Justified Systems. Any
purchase or re-engineering of an
existing system will be cost justified

-J»
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RMIS -
Commentary

- By David A Tweedy

in the eyes of senior management.
Gone are the days where expensive
mainframe/timeshare systems were
accepted as part of the insurance
solution. Even personal computer-
local area network systems must pass
financial muster these days.

For most of the available

commercial RMIS, it is not a problem

in showing a payback as long as
careful needs assessment is made

beforehand. In past columns I have

shown how paybacks are
demonstrated by quantitative
methods-like bill review, loss

prevention and reserve analysis, and
subjective methods like increased
efficiency. Nevertheless, the system
must be a wise investment.

• User-friendly systems. There is
much demand today for RMIS that are
adaptable to any level of computer-
literate person. Graphical user
interface, otherwise known as GUI

and pronounced "Gooey," is not just a

fad. It is here to stay, as Apple and
Microsoft Windows sales demonstrate.

And, this is really good for the risk
manager. It means that senior and line
management have access to these
systems and data. Communication
with them, as well as with other

department personnel, is greatly
enhanced.

• Flexible systems. This is a major
feature always in demand. The greater
involvement of chief financial officers

combined with staff reductions in risk

management departments is putting
great pressure on the RMIS vendors.

The dual goals for these systems
appear to be the replacement of the
missing staff and an advanced
analytical/reporting package able to

handle the rushed and complex
demands of the chief financial

officer/treasurer. Added to this is the

increasingly sophisticated service
demands placed on them by risk

Continued on next page

It's time to rethink Gglobal strategy'
Hardening market forcing risk managers to assess changes carefully

By Teresa L. Pahl

READ RECENTLY THAT any threat concentratesthe mind and imposes certain disciplines.
This axiom is certainly good advice to any risk

manager with international operations because the
international insurance marketplace is hardening in
advance of domestic markets.

Risk managersinsuring non-U.S. risks are facing
increases in primary insurance pricing coupled with
restrictions through sub-limits, terms and
conditions, and simple lack of reinsurance support.
Some areas of the world are off-limits for certain

insurance markets.

These developments are affecting every size of
account, right down to those with light
manufacturing in one or two countries.

To better understand how to deal with these

changes, it is important to understand recent history

within the primary international insurance markets.
Just two short years ago, global programs were all

the rage. Underwriters had ample capacity and a
huge appetite for the "global customer." Fueled by
infusions of foreign capital, as at The Home
Insurance Cos. and Fireman's Fund Insurance Cos.,

and emboldened by what appeared to be a solid
trend toward globalization of large and midsize
firms, brokers received endless requests for such
business, and customers were subjected to endless
seminars on the matter. Keen to get the business, all
players competed aggressively. Pricing was at
all-time lows. For the international buyer of
insurance products and services, life was good.

What happened? Even before the impact of
worldwide weather-related disasters arrived at the

underwriters' doorsteps, there was a growing

recognition of fundamental problems in the pricing
of international insurance programs, which are
often referred to as controlled master programs.

The use of one worldwide broker with the

issuance and service capabilities of one worldwide

underwriter made a great deal of sense-and still
does. Clearly, such a mechanism has served the risk
management community well.

What was not known, and still is not to the extent

it should be, is the actual administrative cost of

these programs. The product attempted to deliver
too much for too little. This is now evident in the

high combined loss ratios of the major international
underwriters, and is causing a significant shift in
the traditional market alignments. Couple this with
acts of God, as well as the international market's

greater reliance on the reinsurance market, and you
begin to understand the grimness of the picture.

International brokers in the past negotiated their

programs in the United States, issued the servicing
instructions and visited clients. Sometimes, claims

handling was required. But most technical services
were provided by the international insurer on the
program. This will not remain the case.

Already, brokers must transfer the sophisticated
services they have provided in the United States to
overseas customers who have been well-educated by
their U.S. risk manager on the services that should
be part of any solid risk management program. It is
not good enough to just place coverage locally; the

true global broker must assist in implementing the
global strategy.

All of these developments, particularly as they
have affected expenses, have caused insurers and
brokers to refocus their strategies. Since the first of
the year, developments have included:

• A significant mandated rate increase on
international programs by a large international risk
insurer, primarily on property risks.

• The announcement by Travelers Insurance Co.
of their intent to exit the international property and
casualty primary market. Travelers does remain a
strong international benefits market.

• The redefinition of desired market segments
from virtually every U.S. insurer involved in the
international property and casualty program
business.

• Significant hardening of the primary property
insurance market in Europe, with Germany
considered by many to be subject to the highest
premium increases due to past low pricing.

• More careful pricing of local brokerage services
within the context of the overall program.

• Increasingly, the inability of the London
property market to respond as competitively as they
had in the past, which has certainly impacted the
larger risks that look to London to complete their
program placement.

What does this all mean?

It means that astute risk managers must be
already in the process of assessing these
developments on their individual programs. Any

Continued on nezt page



RMIS issues

Continued from previous page
managers and other customers.

• Service. We have been told that

this is the age of service, that the next
great obstacle facing American

industry is effectively servicing their
clientele.

But both the insurance and RMIS

industries are falling short of

expectations in the service area. Many
personal computer vendors, because of
low profit margins and expanding
client lists, are scrambling to provide
minimal services to this increasingly
demanding client base.

The mainframe/timeshare vendors

are faced with obsolete architecture,
high fixed costs, shrinking profit
margins and the same demanding

clientele. Superior technological
advancements breed higher
expectations of flawless systems. And
so, the RMIS vendor is caught betwixt
and between, as it were.

Success, however, can be measured

in how well the vendors navigate these
difficult waters-for failure surely
means low profits and possible
bankruptcy.

• Integration. That technology will
continue to evolve is a given. But,
what is sure to be a focus at RIMS and

beyond is the drive to integrate
software, hardware,

telecommunications software,
business lines, etc. The drive to

produce a 24-hour coverage capability
will certainly continue, especially
under the present administration.

Providing a systems solution is a
major goal of most RMIS vendors. So
too is the drive to create and

proliferate the so-called open systems,
which can easily and effectively blend
different hardware platforms and
software applications.

Changes

The RIMS conference will also show

that there will be a series of changes,

International programs

such as:

• Vendor profiles. Increasingly, we
will see incursions of new types of

system providers. Facility managers
like Perot Systems Corp. and
Electronic Data Systems Corp. have
already begun a presence. It will

continue to get stronger.
So will the presence of giant health

care organizations such as U.S.
Healthcare Inc. and Preferred Health

Care Ltd. The former has tremendous

experience in running the data

processing responsibilities of a variety
of organizations; the latter has great
experience with health claims,

preferred provider organizations and
health maintenance organizations.

that offering RMIS capabilities are
crucial in keeping continued contact
with their clientele. It also helps them
through the down market cycle as they
can charge for additional services
rendered.

Marsh & McLennan, though not

offering any formal system, has
mobilized a national task force of

marketing and technical personnel
aimed at providing their clients with

the best possible system solutions.
• Technology. This could go in

either category. However, I decided to

place it under change because of the
risk it poses to developer and buyer
alike.

Changes are so quick that one faces

'Today it is most certainly workers comp that controls the
RMIS environment. But who is to say that the natural
disasters that have struck the United States over the

last several months will not finally turn the market and place
more emphasis on liability and property exposures?'

Because RMIS vendors are mostly
centering their marketing attention on
the workers compensation market,
they are vulnerable to these
incursions. While I agree that
effectively managing a workers comp
claims program poses different
challenges than a group health
program, both exposures are driven
by the same component-employee
injury.

And, finally, we note the return of a
familiar player in this industry: the
broker. Many brokers departed from
offering full RMIS services in the
mid-1980s due to increasing costs,
customer dissatisfaction and greater
competition from the growing
personal computer vendor contingent.

Today, however, brokers like Rollins
Hudig Hall Inc., Johnson & Higgins,
Alexander & Alexander Services Inc.

and Arthur J. Gallagher & Co. believe

Continued from previous page
assessment begins with an understanding of the
needs of your program.

Points to ponder-and quickly-would be
capacity requirements; primarily for earthquake
and large overseas locations; local program
deductible and servicing requirements; and any
anticipated changes within your overseas exposures
within the next 12-18 months.

In other words, put your international program
renewal strategy on your "to do" list now-even if it
is a Jan. 1 renewal. Your objective is to talk with
your broker and underwriter as early in the process
as possible to determine if these changes will affect
your program and, if they do, how to best prepare
for them.

For the risk manager who may already have a
reason to panic, do not, especially in front of the
underwriter on your account. This only makes your
broker's job harder, and it is going to be pretty
tough as it is.

Instead:

• Understand your losses overseas. Are they
strictly a function of the weather patterns
experienced the last several years? Are there steps
that your firm is taking to mitigate the extent of the
damage that storms like those in Europe and the
Caribbean have caused? If the problems are internal
to your organization, like outstanding loss control

recommendations, be prepared to discuss, with
timetables and commitments, your plan of
corrective action.

• Have your international risk management and

a risk of investing in the wrong
technology. What happens if a buyer
invests hundreds of thousands of

dollars with a vendor who is using a
software basis that is due to be

de-emphasized? Granted, source code
arrangements can and should be made.
But, finding personnel willing and
able to continue with the obsolete

program may not be as easy as one
would hope.

I've seen this happen with clients
utilizing "home grown" systems with
an obscure software language that was
neither compatible with some of the
more popular spreadsheet and data
base languages nor had many avowed
experts.

The client had to start all over again
and build another system when the
one expert left.

• Product service demand. This, too,
is in flux. Today it is most certainly

local insurance buying procedures documented. Be
able to tell your story from the perspective of
managing the risk locally.

• Communicate early and often with your
overseas people-let them know if you expect a
pricing increase, higher local deductible
requirements or changes in terms and conditions.

Make sure that your management is also aware of
these changes.

• Arm yourself with current locally placed policy

'For the risk manager who may already
have a reason to panic, do not,

especially in front of the underwriter
on your account. This only makes your

broker's job harder.'

information-ask your broker to conduct a
comprehensive survey so that you enter your
renewal with the strength of that information. You
may even wish to discuss notice of tacit renewal
requirements with your broker now, so that task is
out of the way should you decide to reevaluate the
markets on your program.

• Review the underwriters that are currently
involved on your domestic programs. Look at your
account in the holistic sense-not so much part and
parcel of a global program with form as the driving
factor, but with capacity, relationship and strategic

workers comp that controls the RMIS
environment.

But who is to say that the natural
disasters that have struck the United

States over the last several months

will not finally turn the market and
place more emphasis on general
liability and property exposures?

With shrinking staffs, risk managers
need to depend on their brokers and
RMIS vendor for analysis.

As a result, the claims orientation of

RMIS vendors may need to change to a
greater emphasis on risk financing.
Some of the vendors, such as Risk

Sciences Group Inc. and American
Technical Services Inc., already have
well-defined modules in this area.

• Regulatory legal changes. For
sure, the next several years will be
replete with many changes. The
Clinton administration is sure to cause

many of these if health care reform is
as sweeping as some predict.

Amendments to tort laws, continued
workers comp reform and the push for
24-hour coverage will all put
tremendous strain on risk and benefit

managers to be flexible in monitoring
and managing the results of such
changes.

The RMIS and the vendor must be

just as flexible.

So, when you are walking the aisles
at Orlando contemplating changes in
the way your risk management
department operates, consider turning
to an RMIS for help. Only be sure that
you invest in the right one and have
the right technical backup to effect
necessary changes in this dynamic
time. m

jf David A. Tweedy is a
* 2 senior manager at

Deloitte & Touche in

Hartford, Conn. Mr.

Tweedy's column on

risk management
information systems

appears quarterly.

direction as your guide.

• Know what your servicing requirements are
locally, and have these on the table right for the
broker and underwriter-have them work as a team

to make sure that your servicing requirements are
met, with no duplication locally in areas like loss
control.

A new world order brings with it many new
uncertainties on several fronts. You certainly do not
want one of those fronts to be your international
program. However, with these changes come
opportunity.

These changes in the insurance markets can be
described, at best, as horribly inconvenient at a time
when risk managers are faced with plenty of
domestic problems. Yet they are possibly very
necessary to keep the market healthy in the longer
ternn.

You may possibly find that you will indeed have
the opportunity to improve your global risk
management program by approaching the current
environment in a structured and, dare we say it,
disciplined manner. iii

Teresa L. Pahl is senior

vp-business development at Rollins
Hudig Hall in Chicago.
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New Pollution and Remediation Legal Liability from
ECS Underwriting and Reliance National.*
Because pollutants and their resulting liabilities
cross property lines, so should pollution coverage.
And that's exactly what the new Pollution and
Remediation Legal Liability program does. This
program combines the broadest onsite ond offsite
pollution liability coverages into one revolutionary

new policy, so companies are covered - whether
environmental damage affects their properly, their

neighbors, or both.

And Pollution and Remediation Legal Liability is
available on/y through ECS Underwriting and Reliance

e

National. With this comprehensive coverage, there's

no time wasted drawing the line between one policy
and another ... no money wasted in overlapping
coverage ... and virtually no risk of a claim slipping
between policy gaps. It's all covered under one

program. And it can be accessed with a single
phone call.

Call ECS Underwriting ot 1 -800-ECS-1414 to
learn more about Pollution and Remediation Legal
Uability. The broadest combination of on-site and
offsite pollution liability coverage available.

THE CHOICE

ECS Reliance National

Underwriting,
Inc.

An ECSCompany

Environmental insurance protection for Worldwide industry.

4,1-f,
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Offering: Pollution and Remediation legal Uobility. Protecting: Banks and Finandal Insmutions/Commexiol and Residential Developers/light Industly and Monufoctuting/Warehousing/Hospitals/
Chemical Distributors/Fuel Storage Fadlities/Wastewater Treatment Facilities/and others.

520 Eagleview Blvd; P.O. Box 636, Exton, PA 19341. Or call (800) EIS-1414 (in PA (215) 458-0570), FAX (215) 458-8667.
Ihese programs ore underwritten by Planet Insurance Company, Phdode/phia, PA. o member of the Retionce insurance Group. 93-H-PRL-4//9 ©1993
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24-hour cover
Continued from page 2
to offer a 24-hour insurance prod-
uct. It had developed the coverage
for its own employees in conjunc-
tion with Reliance National Insur-

ance Co. (BI, Sept. 28, 1992). It
currently provides the coordinated
coverage to more than 200 employ-
ers in the state.

At least one mid-sized Califor-

nia broker also has thrown its hat

in the ring to place 24-hour busi-
ness. San Mateo-based Andreini &

Co.'s benefit department is prepar-
ing seminars on the state's pilot
program for companies with em-
ployees in the four designated
counties: Los Angeles, Sacramento,
San Diego and Santa Clara (BI,
March 22)

"This signals a move toward 24-
hour coverage and getting a single
carrier to integrate the delivery
and financing of health care," said
Ellie Kerns, an HMO stock analyst
with Alex. Brown & Sons Inc. in

Boston, who noted the concept was
one of the themes of recent meet-

ings conducted by the president's
Task Force on National Health

Care Reform (BI, March 26).
Indeed, California, which has the

largest penetration of HMO-style
managed care in the country, has
long been considered a harbinger
for health care delivery trends.

"We see California going the way
the rest of the country should go,"
said Kurt Davis, Foundation's
director of investor relations. "We

see workers compensation as the
next frontier for managed care
where we can use the skills we've
already developed in health care."

"It's a good acquisition for
Foundation because it broadens

their image and product base,
which gives it the potential to
cross-sell," Ms. Kerns added.

"CalComp is an excellent com-
pany, and the acquisition provides
us with the opportunity to create a
24-hour insured product in addi-
tion to the managed health care
and administrative services that

we already provide self-insured
workers compensation clients,"
concurred Daniel D. Crowley,
president and chief executive offi-
cer of Foundation.

"CalComp has a solid history of
revenue and profit growth, and we
have identified a number of effi-

ciencies and cross-selling oppor-
tunities that we can pursue as a re-
sult of the acquisition," he added.

The purchase also infuses a con-
siderable amount of capital into
the workers comp insurer, which
will enable it to pursue its own ex-
pansion goals, said Maurice Costa,
senior vp of BICO and CalComp.

"Foundation Health will provide
the capital resources and managed
care expertise that will enable us
to continue toward our objective of
being the leader in the California
workers compensation insurance
industry," added BICO President
Donald W. Marken.

Under the purchase agreement,
Foundation will pay approxi-
mately $64 million in cash for pri-
vately held BICO, which is approx-
imately 1.1 times the company's
book value as of Dec. 31, 1992.

CalComp, which provides work-
ers comp coverage to approxi-
mately 6,000 California employers,
reported direct written premiums
of $300 million in 1992 and net

premiums of $175 million.
The workers comp insurer re-

cently put to rest allegations of un-
derreserving that had surrounded
the company in recent years.

California regulators launched
an inquiry of Caleomp's books
after the insurer failed to notify
regulators that it changed auditors
following a dispute over the ade-
quacy of its reserves (BI, July 22,

1

1991). The Insurance Department
subsequently closed its investiga-
tion.

In addition, the Securities and
Exchange Commission early last
month informed CalComp and
BICO that a "dormant inquiry"
that was begun in conjunction with
BICO's 1990 firing of Coopers &
Lybrand has also been closed.

Since Coopers & Lybrand's dis-
missal, Arthur Andersen & Co. and
Milliman & Robertson have re-

viewed the company's financial
records for 1990, 1991 and 1992

and found that CalComp's reserves
were computed in accordance with
accepted actuarial loss reserving

principals and met the require-
ments of state law.

And CalComp was also given a
clean bill of health from two out-

side auditors with which Founda-

tion had contracted prior to its de-
cision to purchase the workers
comp insurer, according to Mr.
Davis, who declined to identify the
auditors.

T'he closure of the various inves-

tigations coupled with the acquisi-
tion should put an end to any
questions regarding CalComp's de-
cision to discharge Coopers & Ly-
brand and "eliminate concerns re-

garding cur reserves or financial
stability," Mr. Costa said.

Foundation is one of California's

10 largest HMOs with 450,000
enrollees in 30 Califorma iounties.

It also is the largest health care
provider to the U.S. military, en-

rolling more than 800 OCO active
and retired military personnel and
their dependents.

The HMO, which is publicly
traded, reported revenues of $1.3
billion in 1992.

In addition to its medical HMO,
Foundation also offers a dental

HMO called DentiCare of Califcr-

nia with 460,000 enrollees, and
managed mental health care ser-
vices through Occupational Health
Services, which has more than 1
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milli in enrollees. Last year it ac-
quired Associated Claims Manage-
ment Inc., a workers comp TPA.

Since "there isn't a lot of du-

plication" among personnel, Cal-
Comp will retain its seven offices
and 620 employees following the
acquisition, according to Mr.
Davis.

CalComp will also maintain its
separate identity because HMOs
and insurance companies are regu-
lated separately in California, he
said. While the Department of Cor-
porations oversees HMO opera-
tions, workers comp insurers are
regulated by the state Insurance
Department. Eli
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Lloyd's tax talks
Continued from page 2
ers say.

Any tax law changes this year
pertaining to passive losses
likely will be adjustments to
benefit the U.S. real estate in-

dustry rather than Lloyd's, tney
say.

At the heart of the ,debate is

the 1986 Tax Reform Act, which
 permits only those investors who

are actively involved in an ent.r-
prise to deduct their losses from
inconne.

Lloyd's members do not now
qualify as active investors, so

Y

their ksses can onl- te deducted

when they leave a .oss-making
syndicate, explafed Jeffrey
Mace, a partner at LeBoeuf,
Lamb, Leiby & MacEae, the New
York law firm thai repres€nts
Lloyd's.

"The 1986 law was brough: in
primar.ly to deal uiti tax shel-
ters for non-economic losses

made by real estate .nvestors,"
Mr. Mace said. .

The law was broadly based but
, was not intended :e penalize

Lloyd's membefs, be argued.
"Some Lloyd's members have
suffered some significant cash
losses that are real economic

'Some Lloyd's members have suffered some

significant cash losses that are real economic
losses and the original purpose of the passive

Icss law was to cover non-economic losses,' says
Jeffrey Mace, of the law firm representing Lloyd's.

losses and the original purpose of
the passive lo.as law was :o cover
non-economic losses."

Lloyd's has been holding dis-
cussions with the IRS since 1986.

The issue has become mc,re ur-

gent recently as many members

o get your message in front of

the executives who manage the

risks of doing business, reserve
space today in the RIMS issues of
Business Insumnce - the best source

for reporting beR,re, during and after
the IUsk & Insurance Management

Societ:y's annual conference.
Business Insurance puts your

product or service promotion in the
hands of nearly 152,000* key deci-

sion-makers, including risk and

employee benefits managers, CEOs,

CFOs and insurance buyers, in every
kind of industry from agriculture,

banking, chemicals, energy, finance,
health care, and telecommunications,

to lumber, paper, pharmaceuticals,
broadcasting, utilities, insurance and

manufacturing. Nobody targets risk
and employee benefits managers better
than Business Insurance

RIMS PREVEZ APRIL 19

A preview of the events and sessions at
1 the 31 st annual RIMS conference in

Orlando, with a special «take-out.
.section that details the conference

>.program, venue, exhibitors and
activities. It's a 'must-read" for

everyone planning to attend. Our
take-out section also will be distrib-

uted at the BI booth in Orlando.

SPACE CLOSES APRIL 6

CAPTIVES/RISK MANAGER OF
111 YE* APmL 26

'Ihis essential issue of BI, distributed at

the RIMS conference, pmfiles the 16th
annual Risk Manager of the Year and

the Risk Management Honor Roll. It

also includes our exclusive report on
captive insurance company domidles
and Directory of Captive Managers. As

a special bonus, advertisers will be

of Llo:id's have been asked to
meet significant cash calls to
meet large underwriting losses,
he said.

Members of runoff syndicates
have been hit particularly hard.
Even if a member is forced to

listed by page number in a magazine

wrap-around on issues distributed
from the BI booth.

SPACE CLOSES APRIL 13

RIMS REPORT:

EMPLOYEE BENERTS, MAY 3

Anyone responsible for employee
benefits, or the management of those
costs, will find this issue of BI

invaluable. W will provide important

perspecuve on the ice,„c and tfends

highlighted at the employee benejjt
sessions at the RIMS conference.

SPACE CLOSES APRIL 21

Rims REpom:

RISIC MANAGEFINT, MAY 10

Our Bnal, comprehensive look at the
RIMS conkrence will be a 'keepef

for every corporate executive

responsible for risk management. In

it, BI will detail the presentations,
themes and conclusions of the

RIMS risk management sessions.
SPACE CLOSES APRIL 28

Don't blow this opportunity! Select

the Preview issue for upfront

impact. In combination with the
Captives issue, you'll get even

more attention. And adding a
post-convention report will ensure
you reach the maximum audience.
Seriously consider using all four
issues. Each offers a special focus
and audience. Remember, the more

you're seen, the more your message
will be heard.

TORIESIMI YOUR SPACZ C

Coverage Guaranteed

New York: (212) 2100228 or Fax: (212) 2100704
Chicago: (312) 649-5276 or Fax: (312) 280-3189

Los Angeles: (213) 651-3710 or Fax: (213) 655-8157

*Indudes.pass-along readenbip
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meet multiple syndicate cash
calls, he or she cannot deduct

these losses until the syndicate is
closed, which in some cases can

take many years.
Lloyd's is concentrating its ef-

forts on securing a ruling that
would allow members of syndi-
cates in runoff to offset their

losses against taxes much earlier,
Mr. Mace said.

Lloyd's may win that battle,
experts say, but it is unlikely to
win the war and have all syndi-
cate losses characterized as ac-

tive.

Lloyd's could argue that the
members of runoff syndicates
have suffered a capital loss and
are no longer participating in the
activity but are still being pre-
vented from offsetting the loss
against their income taxes, said
Kevin M. Outterson, an associate

in the tax department at MeDer-
mott, Will & Emery in Chicago.

"The IRS has been fairly strict
on what constitutes a disposition
but this is the sort of minor area

where they might be prefared to
do something," Mr. Outterson
said.

However, Lloyd's is unlikely to
be successful in seeking to have
all losses classified as active

losses and therefore eligible for
immediate tax deduction, he
said.

Clinton administration offi-

cials are reviewing the passive
loss regulations, but any changes
to the tax code are likely to af-
feet the real estate industry
rather than Lloyd's members,
Mr. Outterson said.

"I don't think that any amend-
ments will be broad enough to
benefit Lloyd's. . . .It is not as if
(it is) an American apple pie-
type industry," he said.

Any loss in tax revenue that
results from providing conces-
sions for Lloyd's members would
have to be counterbalanced with

tax increases in other areas, he
said.

Complex regulations, deter-
mine whether a loss is classified

as active or passive, he noted.
Essentially, an investor has to be
actively involved in the activity
for more than 500 hours per year
for any losses to qualify as an
active investor, he said.

So classifying Lloyd's mem-
bers' losses as active would re-

quire almost completely rewrit-
ing the regulations, he said.

Lloyd's may be successful in
reaching a compromise on run-
off syndicates but it is unlikely
to succeed in having all losses
classified as active, agreed James
Cameron, a partner at Baker &
McKenzie in New York.

Lloyd's would have to con-
vince Congress that the classifi-
cation members' losses as passive
is having a serious effect on the
U.S. economy or the U.S. insur-
ance system, he said.

"Here you are dealing with a
section of people who are alleg-
edly among the wealthier Ameri-
cans so I don't think there will be

a lot of sympathy from Con-
gress," he said. Also, the U.S. in-

surance industry has plentiful
capacity so it is not suffering as a
result of the problems at Lloyd's,
Mr. Cameron said.

Lloyd's suffered record overall
losses in both 1988 and 1989, and
it is expected to post even larger
losses for 1990, when the results
are announced later this year.

In 1988 Lloyd's had 2,614 U.S.
members, which represented
9.7% of the market's capacity. In
1989 it had 2,421 U.S. members
with 9.3% of the total capacity.
And, in 1990 it had 2,259 mem-
bers with 9.4% of the market's

capacity. ial



Habib indictment
Continued from page 1
Postal Service inspectors. Federal
prosecutors last Tuesday obtained a
grand jury indictment on the allega-
tions; an arraignment was scheduled
for late last week.

In an initial court appearance
after his arrest, Mr. Habib entered a

not guilty plea. He was ordered held
without bail as a risk to flee, con-

firmed his lawyer, Lawrence Zwei-
fach, with the New York firm of
Gordon, Altman, Butowsky, Weit-
zen, Shalov & Wein.

Born in Lebanon, Mr. Habib is
an Australian citizen and holds an

Australian passport, said Mr. Zwei-
fach, who declined further comment

on the charges.
Meanwhile, federal prosecutors

obtained court orders allowing them
to seize assets of FSIL and Interna-

tional Investments Financial Ser-

vices Ltd., another company Mr.
Habib allegedly controlled, along
with Mr. Habib's own bank ac-

counts.

In addition, Bermuda's registrar
of companies last week recom-
mended to the island's finance min-

ister that FSIL be placed under gov-
ernment supervision, said Peter J.N.
Strong, president of Independent
Management Group Ltd., FSIL's
Bermuda manager.

FSIL was registered as an insurer
in Bermuda in 1990 and has written

a variety of coverages in California
and Illinois, including excess liabil-
ity, commercial auto, restaurant and
bar liability, and janitors' general li-
ability programs.

Its main producer in California
was Toma Surplus Lines Insurance
Brokers Inc. of Marina Del Rey, said
John S. Ellis Jr., a Postal Service in-

spector and financial fraud team
leader. The California Insurance

Department currently is trying to
revoke the license of Toma (BI,

March 15).

FSIL is owned by The Cedar
Trust, a Bermuda trust, and main-
tained an administrative office in

Coconut Grove, Fla.

However, Mr. Habib-officially
the insurer's treasurer-actually
controlled FSIL and International
Investments Financial Services from

a Wall Street office, the Postal Ser-

vice complaint and indictment al-
lege.

The indictment charges that Mr.
Habib conspired to produce a suc-
cession of fraudulent documents

confirming FSIL's ownership of
$52.5 million in Treasury securities
in order to obtain clean audit opin-
ions from Coopers & Lybrand and
satisfy state insurance regulators,
brokers and policyholders.

Initially, the confirmations were
on the letterhead of Oppenheimer
and were signed by Charles F.
"Bud" Heller, then an Oppenheimer
vp. Mr. Heller-who could not be
reached-is named as a co-con-

spirator in the indictment but is not
named as a defendant.

An Oppenheimer spokesrnan de-
clined to comment on the case,

though Mr. Strong of Independent
Management said Oppenheimer has
denied ever holding Treasury se-
curities for FSIL.

Mr. Heller left Oppenheimer in
late summer 1990 and formed Heller

Management Inc., the indictment
says. Though Heller Management's
New York address differed from

FSIL's, the two were actually in the
same building and Mr. Heller
operated his company "in close co-
operation with and at the direction

1hi.me.
SCHIRMER ENGINEERING CORPORATION

Full Service Fire Protection/Life Safety Engineering

• Property / Casualty / Boiler & Machinery
Underwriting & Loss Control Reports

• Americans with Disabilities Act (ADA)
Accessibility Code Consultation

• Building & Fire Code Consultation
• Fire Suppression Design
• Fire & Security Alarm System Design
• Loss Investigations
• Litigation Support Services

Visit Us At RIMS Booth #329.

707 LAKE COOK ROAD

DEERFIELD, IL 60015-4997
PHONE 708/272-8340

Dallas, TX - Los Angeles, CA - San Francisco, CA - Washington, DC

of" Mr. Habib, the indictment al-
leges.

Heller Management produced six
quarterly portfolio statements be-
tween August 1990 and February
1992 confirming that the purported
Treasury securities were in an FSIL
account, prosecutors charge.

FSIL ceased dealing with Heller
Management after February 1992,
court documents say.

Mr. Habib then used counterfeit

letterhead for BNE Swedbank S.A.

of Luxembourg, generating letters
in June 1992 that described Swed-

bank as the legal custodian of
BBIL's purported bond portfolio, the
indictment charges.

The following month, Mr. Habib
arranged to have Coopers & Ly-
brand send a letter to California

regulators confirming that FSIL
owned the portfolio and stating that
the auditor had "received confirma-

tion directly from a reputable bank
which is the custodian of the invest-

ments on June 9, 1992."

Coopers & Lybrand also vouched
for FSIL in a June 4, 1992, letter to'
Brian Nottage, deputy managing
director of London Special Risk Ltd.
in London. In the letter, a copy of
which was obtained by Business In-
surance, Coopers & Lybrand says
FSIL and its owners are "people of
sound financial standing and good
character" with no "links to corrupt
or illegal funding."

For FSIL's next fiscal quarter
ending Aug. 22, 1992, Mr. Habib
produced yet another confirmation
from International Investments Fi-

nancial Services-which he headed

-aying the firm was acting as "fi-
duciary and trustee" for FSIL and
that the bond portfolio's existence
had been confirmed by "a prime
banlcing institution," according to
the Postal Service complaint.

Though not mentioned in the in-
dictment or Postal Service com-

plaint, Coopers & Lybrand later re-
ceived still another confirmation,
this one purportedly from Credit
Suisse of Vevey, Switzerland, that
was dated Dec. 11, 1992, according
to Mr. Strong.

This was the last confirmation the

auditor received before Mr. Habib

was arrested, Mr. Strong said. After
the arrest, Coopers & Lybrand con-
tacted Credit Suisse, which said it
could not confirm the portfolio's ex-
istence and suggested the confirma-
tion document was phony, he said.

Coopens & Lybrand then with-
drew its clean audit opinions, the
most recent of which was for the

fiscal year ending May 31, 1992,
Mr. Strong said.

"It appears in hindsight that
everybody has been duped from the
beginning," he said. "When some
one sets out to deliberately fool you,
it becomes veq hard."

A Coopers & Lybrand spokesman

f you're looking to automate COBRA, CafeteriaPlan or Retiree Premium Billing administration

call Travis Software! Our PC-based benefit sys- TRAVIS Software Corp.
tems, used by over 3,000 employers and TPA's nation- P.O. Box 820469

Houston, Texas 77282-0469
wide, have proven to be easy-to-use, cost effective,

customizable and complete. 1-800521-5409
All Travis systems are available in single-employer as well as multi-employer versions, and all are fully supported and updated.

in New York declined to comment

on the case. David E.W. Lines, a

Coopers & Lybrand partner in Ber-
muda, also declined to comment on
the record, referring questions to
Mr. Strong.

Along with the allegations in the
indictment, the Postal Service conn-
plaint cites several facts investiga-
tors say support allegations of fraud.
Among them:

• In a tape-recorded conversa-
tion, Mr. Habib referred to FSIL's

quarterly portfolio statements as the
"phony balance sheet" and referred
to the balance sheet as "the one that

wasn't there."

• The U.S. Treasury Depart-
ment's Bureau of Public Debt has no

record of FSIL or Mr. Habib holding
notes or bonds in four of the five

series identified in the insurer's

portfolio statements, representing
$32.5 million of its assets.

In addition, limitations on one of
the series bar a single individual

from holding more than $1 million
of bonds in the series, though FSIL
reported holding more than $20
million.

In addition to charges related to
FSIL, the indictment accuses Mr.
Habib of using International Invest-
ments Financial Services to operate
an "advance fee" scheme, bilking
companies out of more than $3.5
million in upfront fees paid to ob-
tain letters of credit or financial

guarantees.

, Mr. Habib collected the fees, pro-
mised to arrange the LOCs or guar-
antees and then reneged, citing al-
leged breaches by the customers, the
indictment charges.

One company cited in the indict-
ment, Portland Cement Co. of New-

bury, England, paid $950,000 in fees
to obtain a $5.75 million LOC.

If convicted on all the charges,
Mr. Habib faces a maximum of 35

years in prison and could be ordered
to pay fines and restitution. Ell
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A clearer crystal ball 1
Computer models
that see fallout
from future cats

gain in accuracy
By JOANNE WOJCIK

SAN FRANCISCO-New computer
modeling programs that measure the
probability of catastrophic loss may help

insur-

ers bet-

ter

(-Automationt-» manage

4 their

Underwritingv*0 sures,

expo-

partie-
ularly

when catastrophe reinsurance is scarce.
The models, being developed by a north-

ern California software manufacturer

with help from the insurance industry,
also will enable insurers to better gauge
the value of the risks listed on their finan-
cial statements.

"The need for quantifying and managing
risks on the balance sheets of insurance

companies is dramatic," asserts G.
Thompson Hutton, president and chief ex-
ecutive officer of Mountain View, Calif.-
based Risk Management Software Inc.

RMS is the first computer software firm
to develop a computer model to quantify
hurricane risk on an individual insurance

policy basis. Other companies, like rein-
surance intermediary E.W. Blanche & Co.
and Travelers Corp., have developed
broader computer modeling programs to
measure the risks facing an insurer's en-
tire portfolio.

E.W. Blanche's CATALYST product,
introduced in 1987, was one of
the fir:t sophisticated catastro-
phe modeling programs, said Jean
Taylor, a senior vp at E.W.
Blanche in Minneapolis. "This is
the next generation. It can help
companies make better decisions
on how to manage and transfer
risk," she said of the RMS pro-
gram.

To develop its hurricane model,
which was recently unveiled at
Russell Miller Inc. 's National In-

surance Symposium Leadership
Conference in San Francisco,
RMS worked with American Re-

Insurance Co., E.W. Blanche,
General Reinsurance Corp., Marsh &
MeLennan Cos. Inc. and Travelers.

RMS developed a similar program for
earthquake risks in 1988 in conjunction
with Stanford University in Palo Alto,
Calif. Aetna Life & Casualty Co. and So-
lomon Bros. assisted in that earlier
project. The university gave RMS the ex-
elusive license to market the product.

Both catastrophe models are included in
RMS' new Investment Risk Assessment

System, which runs on Windows-based
computer software.

"Our business is helping companies
manage catastrophe losses," Mr. Hutton
said.

Unfortunately, "very few insurance
companies in the United States or else-
where have either diversified books of

risks or frankly any knowledge of what

their losses might be for a particular
event," he said.

Those that do have an idea of their ca-

tastrophe exposures can see the benefits.
For example, Continental Insurance Co.

ran a computer simulation a month before
Hurricane Andrew hit the south Florida

coast, which helped prepare the insurer to
respond to policyholders who sustained
damage (BI, Aug. 31, 1992). But it was
only coincidence that Continental's simu-
lation focused on the area where the hur-

ricane actually struck, said a spokesman
for the New York-based insurer.

In comparison, RMS' new IRAS program
is not a simulation, points out Morgan
Davis, a former president of commercial
lines for Fireman's Fund Insurance Co. of

Novato, Calif. Mr. Davis, who attended
the conference, has become familiar with
the RMS system through the industry con-

will be triggered.
Imagine a claims adjuster walking up

the steps of a hurricane-battered house
before the owner, who is outside picking
up the scattered debris, has even had the
chance to call his insurer, Mr. Davis sug-
gested. "The service implications from the
claims side blow my mind."

And the need has never been more ur-

gent, Mr. Hutton insisted, since many in-
surer's books of business have increased

significantly in value and are becoming
more geographically concentrated.

Hurricane Andrew was a perfect exam-
ple of how important it is for insurers and
reinsurers to get a better handle on their
property exposures, he said.

It wasn't the storm's power alone that
made Hurricane Andrew the insurance in-

dustry's largest single catastrophic loss,
Mr. Hutton explained. The loss was inten-
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sulting work he has done since retiring
from Fireman's Fund.

While "most other software products
use historical data to simulate" a likely
disaster, the RMS program analyzes an in-
surer's policies and "runs every possible
occurrence to locate an insurer's most vul-

nerable pockets of concentration," he
said.

The software also will provide informa-
tion on probable maximum loss, how
much of the loss will be net of reinsurance,
and which reinsurance treaties likely will
respond, according to Mr. Davis.

"It helps a carrier find out how much
they will likely collect from which rein-
surers," he said. "The claims department
could do some super catastrophe plan-
ning" with IRAS because the program in-
dicates how many-and which-policies

RMS' computer program can detail future
losses for specific policies and regions.

sified because the value of the insured
property had increased beyond its reinsur-
ance as a result of the U.S. population
shift toward Sunbelt states. This shift,
which occurred in the mid-to late-1980s,
caused property values to escalate in
Southern California and the Southeastern

United States in response to increased de-
mand, Mr. Hutton explained.

Not only that, but the "increase in real
estate values occurred during the soft (in-
surance) market, so it was attractive for
property owners to buy large amounts of
insurance," he pointed out.

The situation is exacerbated by the fact
that many insurers have focused their
marketing efforts in these areas, while
their treaty reinsurance limits haven't
kept pace with the increased value of the
primary policies sold.

Because of this shift, when Andrew hit
the south Florida coast "there was no re-

lationship between market share of pre-
mium and market share of loss," Mr. Hut-
ton observed.

For example, he said, Prudential Prop-
erty & Casualty Insurance Co. sustained
11% of the total insured Hurricane An-
drew losses even though it only wrote 3%
of the total premiums in the area.

Continued on next page
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Insurer uses

automation

to cut Costs
Small commercial risks
focus of USF&G effort

By NANCY P. JOHNSON

BALTIMORE-One insurer is using au-
tomation to slash costs associated with its

small-business operations-a market that
some large insurers shy away from.

USF&G Corp. also plans to draw more
agents into its fold by showing them how
to use automation to reduce their own
policy handling costs.

The push to boost the small-business
department is a new step in USF&G's
1990 reorganization, under which the in-
surer has dropped unprofitable operations
and focused on potential moneymakers.

One area identified as having potential
was the small commercial market, which
some insurers avoid because of high mar-
keting costs.

But, the small commercial market is in-
creasingly competitive, as insurers take a
second look at this market's stability, pol-
icyholder loyalty and high potential for
profits.

These attributes are due in part to in-
surers having "done a good job of retool-
ing small accounts since around 1986,"
said Patricia Borowski, senior vp-govern-
ment and industry affairs in Washington
for the Professional Insurance Agents.

Some insurers have been automating
policy handling in personal lines for
years, but this has only recently evolved
to small commercial accounts, she said.

This was USF&G's strategy last No-
vember when it brought in Ben Griffin as
a senior vp to head the company's small-
business market unit. Mr. Griffin's mis-

sion is to quadruple USF&G's small-busi-
ness premium volume to $1 billion by the
end of the decade while cutting processing
costs in half.

The company determined that it should
stay with servicing smaller customers,
partly because of loyalty to that market,
and because "small customers grow up to
become big customers," said Mr. Griffin.
And, the company's distribution system
already was oriented to the smaller cus-
tomer, he said.

But, the service costs for smaller cus-
tomers was too high, compared with costs
for larger customers. So USF&G decided
to stay with smaller customers and "get a
handle on costs," he said.

Administrative expenses take up about
60 cents of every premium dollar for ac-
counts generating $5,000 or less in annual
premiums, but that "is now falling on a
monthly basis," said Mr. Griffin.

One cost-cutting measure was to move
the small-business service from 36 branch

offices to five regional small-business
market centers in Atlanta, Baltimore,
Denver, Indianapolis, and Jackson, Miss.

USF&G also plans to trim costs stem-
mimg from small-account premium
audits, loss prevention services and mar-
keting to agents, but the main goal is to
reduce policy handling expenses, said Mr.
Griffin.

In its Denver office, the company is
Continued on page 28H
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Computer modeling
Continued from previous page

Hurricane Andrew proved that
insurers that use experience-based
underwriting and geographic
spread of risk can end up with
concentrated exposures, according
to Mr. Hutton.

"That's not because they aren't
good techniques. That's because
they don't reflect what's truly
being taken on the balance sheet."

In contrast, "this new method
leads to diversified books of risks

which, to a certain degree, takes
away part of the need to transfer
risk," he said. "A large company is
capable of developing diversified
books of risk which are essentially
not in need of reinsurance."

This can lead to significant
changes in the way insurance

products are priced and reinsured,
he said. It even can influence the

availability of reinsurance.
For example, since Hurricane

Andrew, several London market
underwriters and rating agencies
have been asking insurers how
they quantify their catastrophic
risks, according to Mr. Hutton.

"Underwriters are now more

than ever questioning the meth-
odology that insurance companies
use to evaluate their own expo-
sures," added Ms. Taylor of E.W.
Blanche.

With IRAS, "it is possible to sim-
ulate infinite numbers of events

and determine what the overall ex-

posure of one of those policies
would be," Mr. Hutton said.

For example, RMS' earthquake
model predicted that of two build-
ings of similar construction in San

Francisco's marina district, the one
located closer to the coast would

sustain greater damage in an
earthquake than the one farther
inland.

"The one that was closest to the

shore did, in fact, fall down in
1989," when the Loma Prieta
earthquake struck, he said.

IRAS also can be used to map
the concentration of risks a par-
ticular insurer has in a given geo-
graphic area.

Mr. Hutton traced the claims ex-

perience of California's state-ad-
ministered residential earthquake
insurance fund to show how well

computer modeling works.
RMS had predicted that the

fund, which was dissolved this year
under repeal legislation passed in
1992, would receive 908 claims for

earthquake-related damage from

Devastation strikes quickly. And,
in the midst of the chaos, youneed
to find your clients immediately.
Now there's Dynamap/2000fthe
most user-friendly digital street
network Ile available today.
It's comprehensive. Accurate.
Detailed. Current.

Starting with US. Bureau of the Census TIGER/Line
Filesr we added approximately 5,000,000 more street
address ranges, plus more than 500,000 streets not even

included in TIGER. Then we updated the file again with
1992 US. Postal Zip + 4 codes. And to make certain it
remains current, we update it continuously.

43,000 exposed structures in 1992.
Following last year's two earth-
quakes, a total of 840 claims were
actually filed, and 95% of those
claims were among the 908 that
had been projected.

"So, basically, we projected
which ones as well," he said.

In addition, RMS projected the
fund's losses to total $6.3 million,
while the fund actually paid out $6
million in claims.

RMS has had similar success

using its new hurricane software
to track hurricane losses. Other ca-

tastrophes being studied are torna-
does, hailstorms, fires, floods and
winter freezes.

"It is a technique which is im-
proving over time. The fact that
we work with a number of insur-

ance companies gives us the abil-
ity to correlate our techniques and

As a result, you'll be able to
find streets, locate addresses,
even determine left-hand and

right-hand sides of astreet. Such
detailed, complete and current
information is available for the

entire United States, each state
or for individual counties. When

you need to Bnd clients fast and settle claims especially
with out-of-town adjusters this data is invaluable.

For more than 10 years, Geographic Data Technology
hasbeen inthe forefront, extending and enhancing desktop
mappingaswell as automated cartography and geographic
information systems. We've got the data you need now.

Call 1-800-331-7881.
GEOGRAPHIC DATA

13 Dartmouth College Highway Lyme, NH 03768-9713 800/331-7881

Dynamap/2000* is a registered trademark of Geographic Data Technology, Inc. TIGER/Linew File is a registered trademark of the U.S. Bureau of the Census.

modeling formulae against actual
insurance results," Mr. Hutton
said.

"This is not a simple Lotus
spreadsheet-type situation. We
have invested millions of dollars

in this technology. It is, in fact,
the insurance losses that are an

interesting question (to explore),
not reality. One doesn't really want
to know if 20% of the garage fell
down. One wants to know if it cost

20% of the replacement value of
the structure to fix it."

RMS uses two types of computer
modeling techniques to make its
projections:

• Deterministic modeling is used
to calculate the probable loss for
any particular risk underwritten.
For example, an insurer might
want to project damage to a partic-
ular risk if an earthquake measur-
ing 8.3 on the Richter scale hits the
peninsula south of San Francisco.

"That could be done for indi-

vidual risks or for 10 million risks

total," Mr. Hutton said, pointing
out that there were about 10 mil-

lion homeowners in the California

residential earthquake fund.
This technique also can be used

to move an event to another loca-

tion. For example, had Hurricane
Andrew hit Miami instead of south

Florida, it could have caused $50
billion in total insured losses, he
estimated.

• The other model, stochastic

modeling, can be used to develop
a profile of expected losses in a
particular portfolio over a given
period of time.

For example, stochastic model-
ing can project a particular in-
surer's losses for a given year, or
the probability that an individual
property will have losses exceeding
a particular amount, or what the
average annual loss would likely
be on a particular account over a
10-year period.

"This, in essence, is probably one
of our most valuable assets," he
said. "By using such a method, a
company can define where its con-
centrations are and what those

are." This identification helps the
company decide which risks it
should retain and which it should

reinsure.

For example, "if it is able to
determine that its maximum hurri-

cane loss is in southern Florida,

and it is three times as great as any
other loss the company can sustain,
it could, in fact, reinsure that par-
ticular exposure," Mr. Hutton ex-
plained.

"It could also go to the Chicago
Board of Trade and much more ef-

fectively through a company like
Centre Re target that particular
risk as something it wants to
hedge," he said, referring to pur-
chasing catastrophe insurance fu-
tures (see story, page 28F).

Computer modeling can provide
answers to typical insurer ques-
tions like: Where are our risks?

How much are they worth? What
do they look like? What is our in-
surance structure?

"This is data which virtually
every insurance company has, but
unfortunately because many of
them are commercial writers, tend

not to track on a day-to-day
basis," Mr. Hutton said.

"Oftentimes we have found that

insurance companies have quanti-
fied risks annually or biennially.
and not much happens with that. It
lands on a shelf," he said.

"The only way to do something
with that information is to inte-

grate that into the operations of
the company such that one is driv-
ing for a diversified portfolio with
the use of the weapons at hand,"
Mr. Hutton said. m
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The insurer/technology team
Computerization definitely a necessity,
but greater synergy needed for success

By MICHAEL BRADFORD

DALLAS-Life insurers are

counting on information technol-
ogy to play a more prominent
role in their competitive battles,
despite some disappointments
with computerization.

Although insurers say technol-
ogy has not met all their expec-
tations, they aren't backing away
from it as a competitive weapon,
said Tom Skelly, managing part-
ner in the worldwide insurance

industry practice at Andersen
Consulting in Philadelphia.

Mr. Skelly recently spoke at
Life Office Management Assn.'s
Systems Forum and Exhibit 1993
in Dallas.

A few years ago, insurance
company chief executives'
"highest priorities" for informa-
tion technology were to cut oper-
ational expenditures and inte-
grate multiple policy systems to
reduce the "time to market" for

their products, according to a
1988 survey by Andersen Con-
sulting and LOMA.

diutomatia
Underwritin/
Operating expenses have not

markedly decreased, but that
cannot be blamed entirely on in-
formation technology, Mr. Skelly
said.

"Unfortunately, over the last
several years there have been
some major failures in large IT
initiatives, especially those fo-
cused on policy administration,"
he observed.

But a follow-up survey com-
pleted in 1992 showed life in-
surer executives are optimistic
about the role of information

technology in their industry.
"I think the very important

note is that CEOs did not say
they wanted to stop investing in
information technology," Mr.
Skelly remarked.

On the contrary, life insurers
indicated it is "very clear that IT
has to play a much more promi-
nent role in serving markets and
positioning themselves to com-
pete on the front line," he said.

Life insurers are eager to un-
derstand how their investments

in technology are going to sup-
port their business strategies,
Mr. Skelly said. "Capital will be
dear. They don't want to stop
spending, but they want to make
sure that how they spend is very
tightly linked to their business
strategy."

In the past, insurers have not
done a good job of linking tech-
nology with business strategies,
he said. "But it's beginning to be
understood that technology is so
pervasive that it has to be taken
into account when strategy is de-
veloped."

Insurers also must consider

training and re-educating their
employees to make the best use
of the technology as business
strategies change, he added.

Apart from understanding how
technology investments will fit
into business strategies, the 1992
survey showed CEOs still want
improvements to policy systems.
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"Getting back to time-to-mar-
ket," that is a very important
element, said Mr. Skelly.

Life insurers want computer-
ization that will "provide better
management information, espe-
cially in the area of asset liabil-
ity management, financial man-
agement focused on risk-based
capital and the
other types of Aill
regulatory re- p-
porting,"he g
said. " /4,

Another new , .# Al
reality for in-
formation tech-

nology is that
the migration .,Ii -
to different ...U/1...
types of sys- Mr. Skelly
tems is ongo-
ing, Mr. Skelly said.

For example, insurers are
going from an era of single ven-
dors for hardware, systems soft-
ware and data base management
systems to an era of multiple
vendors.

"The technology is coming out
too quickly for a company to link
into a single vendor," he said.

Also, insurers are "going from

complete replacement of systems
to coexistence. More and more IT

professionals will be doing 'heart
transplants.' We'll be taking the
heart out and putting a new
heart in. But more importantly,
you've got to tie up all the inter-
faces."

The coexistence of old and new

systems "is a new reality and we
have to understand how to plan
for it, budget for it and test for
it," he said. "Complete replace-
ment in this industry is too large,
too risky and takes too much
capital."

The role of information tech-

nology is much different than in
the past, Mr. Skelly told his au-
dience. "Information technology
is not just processing words, pro-
cessing transactions."

Instead, the technology can
help expand markets, he said. "It
can help create new services and
can help deliver information. It
can change the way life insur-
ance companies manage them-
selves. And most importantly. . .
it can be the catalyst for your
company in terms of their efforts
to change and restructure them-
selves as they compete." lai

Electronic data e
j

transfer already
cutting costs

By MICHAEL BRADFORD

DALLAS-Life insurers are

closing in on a paperless en-
vironment through electronic
data interchange, the sharing of
information with clients and

suppliers through computers.
The widespread use of EDI is

being held back only by stan-
dardization of the documents,
forms and data that are trans-

mitted computer-to-computer.
But, that barrier is not as sub-
stantial as in years past, accord-
ing to Donna J. Smith, a consul-
tant with Electronic Data

Systems Corp. in Plano, Texas.
Ms. Smith, who also is working

with the American National

Standards Institute in New York

to develop national and interna-
tional standards for electronic

data interchange, pointed out
that the technology already is
saving insurance companies time
and money.

Ms. Smith spoke in a panel dis-
cussion at the Life Office Man-

agement Assn.'s Systems Forum
and Exhibit 1993 in Dallas last
month.

In the reinsurance industry,
the Brokers & Reinsurance Mar-

kets Assn. hopes to distribute its
electronic communication stan-

dards in June, said Robert L.

Gilligan, executive vp and chief
operating officer of BRMA in
New York.

The communication standards

will give reinsurers in North
America and Europe compatible
communication systems and are
designed to accommodate claims
settlements and reinsurance

placements worldwide via com-
puter.

Mr. Gilligan said he expects
the final version to be reviewed

by BRMA's "technical people"
this month.

BRMA has been working
closely on the project with the
Reinsurance Assn. of America in

utomatidii
Underwritifti

Washington, the London Insur-
ance Market Network and the

Reinsurance & Insurance Net-

work in Brussels, Belgium (BI,
Oct. 26, 1992).

Ms. Smith observed that life

insurers already are using EDI as
a "business practice and a new
way of thinking about how we
communicate with our business

partners."
Insurers now can send and re-

ceive data and documents via

computer with agents, vendors,
reinsurers, administrative ser-
vice providers and other business
partners.

By eliminating human han- f
dling, insurers and reinsurers <
can greatly reduce work hours
and errors along with the cost of
processing the information, ac-
cording to the panelists.

For example, a reinsurer can
set up EDI on existing computer
systems for $30,000 to $40,000
less than it would cost to hire a

qualified clerk to do the same
tasks.

Ms. Smith said it is important
for insurers to realize that EDI

"is a computer-to-computer
link," with no human interven-
tion. "It is an exchange of struc-
tured documents, not a fax, not
E-mail."

EDI resembles a sophisticated
data base that can be used to

transmit and retrieve informa-

tion worldwide through standard
forms and codes. It eliminates

the need for many human opera-
tors, letting insurers directly ac-
cess data they may need to pro-
cess claims or applications, for

Continued on page 28F
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Time is now for catastrophe futures: Expert
By JOANNE WOJCIK

SAN FRANCISCO-Insurance

futures nnay be the answer to the
capacity crunch in the catastrophe
reinsurance market, a financial ex-
pert says.

In fact, catastrophe futures con-
tracts may eventually be used to
stabilize insurance pnces much the
way the instruments are now used
to determine future prices for corn
and wheat.

"There is a huge lack of suffi-
cient hedging alternatives" in
today's insurance market because
"the capacity is actually very low at
this point for reinsurance," pointed
out Joseph Cole, managing director
of Centre Financial Products Ltd.,
a new division of Centre Reinsur-

ance Holdings Ltd. in New York.
"Basically what we're trying to

do is manage the risk of increas-
ing claims from unusual cata-
strophic losses," Mr. Cole told a
group of insurance industry execu-
tives attending the National Insur-
ance Symposium Leadership Con-
ference sponsored by Russell Miller
Inc. last month.

The Chicago Board of Trade
began trading a National and an
Eastern catastrophe insurance fu-
tures contract in December (BI, Dec.
21, 1992; Nov. 2, 1992) and plans to
add a Midwestern and Western con-

tract in the coming months.
"So you're essentially looking at

national coverage, hurricane fu-
tures, tornado futures and earth-
quake futures," Mr. Cole quipped.

Mr. Cole suggested that the insur-
ance futures market may be as se-
cure as the world's largest insurance
market-Lloyd's of London. "Since
1850 to date we have never had a

customer lose money on default
through a trade on the Chicago
Board of Trade," he said.

Futures contracts can be used to

"put'reinsurance' in place on a one-
day, two-day, five-day, or two-hour
basis," he said.

It appears-at least on the sur-
face-that there are no losers in the

insurance futures trading game.
For example, if the industry in-

curred higher-than expected catas-
trophe losses in a quarter, the value
of the futures contracts held by an
insurer is likely to be greater than
their purchase price. The insurer
could then settle its contracts at a

profit and help pay for its own
higher-than-normal catastrophe
claims.

Conversely, if catastrophic losses
were relatively low, the insurer may
sell its futures at a loss, which would
be more than offset by its lower-
than-expected catastrophe claims.

While "you don't get a pure hedge
in the sense that there's not going to
be a 1-to-1 relationship with the
risks in your book," if a major storm
hits and an insurer's loss ratio is

only 2% to 3% off from loss ratio
used to set the futures index, "it's
still better than not having hedged
at all."

Though a futures broker is needed
for insurers to access the market, the

actual trading is done through a
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clearing house that has a $200 mil-
lion fund to insure against losses,
according to Mr. Cole.

While that may not seem like
much when compared with Lloyd's
of London's $1 billion central fund,

Lloyd's doesn't close every account
at the end of each business day, as
the futures market does, he said.

"Every day, when the futures

market closes, the winners have that
amount deposited into their account
and the losers have to pay up. If the
losers don't pay up, then the broker
is responsible for that money," he
said. "So the broker has a lot of in-

centive to ensure creditworthiness."

Although initial trading in the ca-
tastrophe insurance futures market
has been light, many insurers are

closely following its activity.
"On the first day of trading-Dec.

11, 1992-the Northeaster hit," Mr.
Cole recounted. "I had at least 15 to

20 insurance companies at different
times of the day talking to me about
what was happening with the con-
tract and what was the price for the
Eastern relative to the National

contract." lai

Explaining how insurance futures work
Just what is a futures contract and how could it be

used to level out the peaks and valleys in the insur-
ance market?

It is simply an agreement to purchase something for
future delivery at a price agreed upon today, explains
Joseph Cole, managing director of Centre Financial
Products Ltd. in New York.

The catastrophe insurance futures contracts traded
at the Chicago Board of Trade are based on estimates
of quarterly insured catastrophe losses.

The value of a National futures contract is based on

an index of consolidated quarterly catastrophe loss
ratios of 22 national insurance groups compiled by
ISO Data, a unit of the Insurance Services Office Inc.

The index for an Eastern futures contracts reflects

the same insurers' consolidated quarterly catastrophe
loss ratio in the coastal states from Maine to Texas,

plus Pennsylvania, Vermont and West Virginia.
The catastrophe losses tracked include wind, hail,

earthquake, riot or flood for these property insurance

Electronic data transfer
Continued from page 28D
example.

She gave two reasons companies
are implementing EDI:

• Companies can handle transac-
tions more quickly. "Company X
used to take 10 to 20 days to get a
purchase order filled. Implement
EDI and you've got it in a day."

• New business applications can
be processed more quickly. About
75% of the new applications re-
ceived by insurers have to be mailed
to the home office for processing,

lines: homeowners, earthquake, fire, allied perils, pri-
vate passenger auto physical damage, commercial
auto physical damage, farm owners, inland marine
and commercial multi-peril.

The unit of trading is $25,000. The price of the
contracts fluctuates daily based on the market's ex-
pectation of catastrophe losses in a particular quarter
that will be reported within three months after the
close of the quarter.

For example, June 1993 futures contracts are based
on catastrophe losses incurred from Jan. 1 to March
31 and reported by the end of June. These contracts
will continue to be traded until Oct. 5 and, at the
close of the last day of trading, ISO Data will issue a
final settlement price. The settlement price will equal
$25,000 multiplied by the indexed insurers' catastro-
phe loss ratio in the applicable region.

"The way the index is calculated is, basically,
you're trading a loss ratio," Mr. Cole said.

-By Joanne Wojeik

Ms. Smith said. The industry waits
four or five days for the document.

"What would happen if that was
reduced to one day? What effect
would that have on our placement
ratio?" she asked.

Companies already are seeing cost
savings through EDI.

First Colony Life Insurance Co. in
Lynchburg, Va., is currently trans-
ferring data between its office and
its agencies nationwide.

Using a standard developed by
the National Assn. of Independent
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Life Brokerage Agencies, First Col-
ony two years ago began electroni-
cally transferring data on client ap-
plications.

The technology has produced sig-
nificant results, said John McFad-
den, First Colony's manager of P.D.,
Q. claims processing systems.

Teams at First Colony that ser-
viced agencies with EDI produced
an average of 33% more business per
team member than the teams that

dealt with agencies that did not use
EDI, he said.

Mr. MeFadden said First Colony
conservatively estimated it saved
"two telephone calls per case" with
the use of EDI, resulting in a reduc-
tion of 10,000 man-hours of labor
per year.

That translated to a savings of
12 future positions First Colony had
projected it would need to handle
applications, he added.

"We did not experience these sav-
ings in isolation. What we weren't
doing at our end wasn't having to be
done at the agencies' end, either. So
they are also happy campers," said
Mr. MeFadden. C

Lincoln National Group has been
using EDI to handle purchasing,
group health claims administration,
electronic funds transfer, and to
process annuities applications, ac-
cording to Russell D. Suever, vp
with Lincoln National Risk Man-

agement in Fort Wayne, Ind.
EDI is also part of an "expert sys-

tem" that makes underwriting deci-
sions at Lincoln National Life Insur-

ance Co. and Lincoln National Life

Reinsurance Co.

Mr. Suever said EDI allows the

insurer to circumvent some of the

"large organizations necessary to

support the underwriting process"
by automatically moving data and
bypassing human involvement.

"Systems can make, across the
board and on average, better de-
cisions than individuals," he said.
"They probably can't make better
decisions on very complex cases, but
we get rid of all the simple cases
and allow people to make the deci-
sions that they're best qualified to
make." CII
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Kemper calls Fraud Busters to cut comp costs
By MEG FLETCHER

CHICAGO-Kemper National In-
surance Cos. is clamping down on
workers compensation claims fraud
with its Fraud Busters program.

The program, which was begun in
mid-1992, attacks the growing
problem of workers comp fraud by
employees, health care providers,
attorneys and others.

"It's a front-burner type of issue,"
said Gerald Maatman, Kemper's
chairman and chief executive offi-
cer.

However, estimates vary about
the problem's dimensions.

The National Insurance Crime

Bureau estimates at least 10% of all

workers comp claims are fraudulent
and cost about $18 billion annually.

However, Kemper's own experi-
ence shows that only 1% to 2% of
claims are fraudulent or exag-
gerated, said Robert L. Buckley, a
former FBI agent who is now the
program's special investigative offi-
cer. He did not elaborate.

At a recent seminar, he described
five strategies Kemper uses to com-
bat claims fraud:

• Alert claims adjusters. The in-
surer trained its adjusters to become
more aware of situations that could

Industry backs
ISU curriculum,
insurance center

with $1.2 million
NORMAL, Ill-Two years after

establishing an endowment for in-
surance education, Illinois State

University is well on its way to
reaching its goals.

More than $1.2 million has been

pledged to the endowment by na-
tional and international insurers as

well as the Insurance Education
Foundation.

Part of the money will support
an endowed chair-the university's
first-in the Department of Fi-
nance, Insurance and Law.

The university is interviewing
candidates now and hopes to fill
the position during the next aca-
demic year, said Department
Chairman Charles McGuire.

The department has also peti-
tioned for a major in insurance,
an upgrade from the current con-
centration within a finance major.
Approval could double the number
of students who make insurance

their primary field of study to 70,
Mr. MeGuire said.

In addition, hundreds of students

are expected to take advantage of a
minor in insurance that is also

pending, About 20,000 students are
enrolled at Illinois State Univer-

sity.
The endowment also supports

the university's Center for Insur-
ance and Financial Services, which
provides education programs to
high school students and teachers,
ISU students and the general pub-
lie.

This summer, the center will
offer its second two-week work-

shop for high schoolteachers,
Director Andrew Nappi said.

Last year, 28 teachers attended,
and this year more than 70 have
applied for 40 spots.

Most of the applicants are from
Illinois and the Midwest, but
teachers from California and Texas

have also applied, Mr. Nappi said.
"We are gaining a reputation as

Continued on nert page

indicate a possible fraudulent claim,
including a time lag in the filing of a
claim and the inability to contact
the claimant at home.

The insurer sometimes hires out-

side consultants to do videotape
surveillance of questionable claim-
ants, which results in claim confir-
mation in half of the cases, Mr.
Buckley said.

• Educate and cooperate with
employers and other interested par-
ties. Employers can help by pre-
venting unsafe conditions, promptly
reporting and investigating claims
and encouraging recuperating
workers to return to appropriate
work as soon as possible.

Kemper also offers a $2,500 re-

ward for information about fraudu-

lent claims as well as a toll-free

number for reporting suspicious ac-
tivities by claimants.

In one case, a mother reported her
daughter, who told her she had
planned to stage a fall at work that
would become a workers comp
claim, he said.

• Manage medical costs. Audit-
ing all workers comp medical bills
saved policyholders about $128 mil-
lion in workers comp medical costs
last year, said C. David Sullivan,
Kemper's senior vp of claims.

Savings come from many areas,
including uncovering inappropriate
unbundling of charges as well as
charges that exceed established fee

Ill 1
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schedules in states that have them.

• Cooperate with other insurers.
Kemper cooperates in the National
Insurance Crime Bureau and is one

of a group of insurers working to
identify the most suspicious medical
providers in California, where
workers comp fraud is considered a
particular problem.

• Prosecute. Kemper is encourag-
ing the prosecution of fraudulent
claims filers and those who assist

them, including medical providers
and attorneys.

Previously there was less em-
phasis on prosecution. "We are hap-
pily discovering that prosecutors at
all levels-federal, state and local-

are pursuing prosecutions with

/ll
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vigor," Mr. Buckley said.
Kemper's efforts have resulted in

a conviction in a fraud case in Mich-

igan and indictments in one Califor-
nia case and one Texas case, he
said.

The insurer is also encouraged be-
cause states are passing laws to beef
up civil and criminal penalties for
fraudulent claim filers

For example, Blinois on Jan. 1 en-
acted H.B. 2132, making insurance
claim fraud a felony and providing
stiff penalties for people who submit
fraudulent claims or information to

defraud insurers, or who engage in
fraud conspiracies. Penalties include
up to 15 yeans in prison and fines up
to $10,000. Eli
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Satisfied' policyholders may be keeping secrets
Checklist reminds client

of legitimate problems
By MICHAEL BRADFORD

DALLAS-Life insurers overestimate their
customers' satisfaction and must work on

ways to identify dissatisfaction, a customer
services expert challenges.

That's because many insurers define
"quality" incorrectly, says John Goodman,
president of Washington-based Technical
Assistance Research Programs, which spe-
cializes in gauging customer satisfaction.

TARP does not define quality according to
whether an insurer or other company pro-
vides its product "according to spec." Qual-
ity, in the research firm's definition, depends
on whether the customer can say after the
transaction, 'I have had no unpleasant sur-
prises. I have had no problems, , " said Mr.

Goodman.

"This implies a radically different way of
measuring your level of quality," he said. It
means asking customers if they have had
problems rather than waiting for them to re-
port problems.

Mr. Goodman, speaking at the Life Office
Management Assn.'s Systems Forum and Ex-
hibit last month, said not only should insur-
ers ask about customer satisfaction, they
should supply the customer with a checklist
of possible problems.

That way, customers will remember having
certain problems that can be targeted for im-
provement. "The idea is, you don't want to
measure satisfaction, you want to go after
dissatisfaction," he said. "That's the only
way you're going to improve quality."

Companies get into trouble by merely ask-
ing customers if they were satisfied because
some consumers have low expectations of a
product or service, Mr. Goodman pointed
out. Those consumers, who didn't expect
much to begin with, are easily satisfied, even

Small business automation
Continued from page 28A
testing a way to drastically reduce
the number of times a person han-
dles a policy, even before it reaches
the policyholder.

Under the new system, which is
expected to be operational by the
third quarter of this year, a com-
puter-generated policy is sent
directly to the customer with a cover
letter from the agent.

Under USF&G's old system, each
account was handled by two people
--an underwriter and a technical

processor-who together took about
32 to 35 individual actions from ap-
plication to renewal.

Now, a "small-business specialist"
takes the place of those two persons.
At the Denver pilot operation, the
small-business specialists are taking
only nine to 11 actions, and the
company's goal is to reduce that to
six.

The company also plans to save
time and money through automated
underwriting. At its Denver facility,

70% of new policies are being writ-
ten through a computer template,
thus allowing underwriters to focus
on exceptions. Until now, an un-
derwriter had to work with each

policy individually.
"This is sophisticated technology

to make it easy for the agent and for
the customer," said Mr. Griffin.

Though this sounds like a sim-
ple solution to excessive paper han-
dling, Mr. Griffin noted the current
labor-intensive policy handling sys-
tem is "tradition-driven" and that

agents may be concerned this is "a
first step in cutting them out of the
system." But, he said, USF&(3 in-
tends to work as partners with
agents, and the new system should
save policy handling costs for the
agents, too.

In fact, USF&G plans to begin
a telemarketing campaign in 1994 to
boost agents' enthusiasm by show-
ing them how to save money
by using computers in policy han-
dling.

McGruff the Crime Dog,
the Lord of the Logos

and Mr. Movie
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if there are small problems.
A better approach is to ask whether the

consumer would purchase the product or
other items or services provided by the com-
pany, he said.

A customer also should be asked if he or

she would recommend the product or service
to another consumer. Some consumers may
be willing to put up with inferior service or
goods, but they are not willing to ruin their
reputations by recommending the supplier of
a shoddy product to others, he said.

After inquiring, companies must be pre-
pared to rectify the causes of the complaints.
"But most of the organizations that we have
looked at spend 98% of their time responding
to the individual problem and then 2% (won-
dering), 'How did we get into this mess and
how can we prevent future occurrences?' "

Most companies assume too quickly that
problems are caused by inept employees, Mr.
Goodman said. TARP's studies show that

only 20% of customer dissatisfaction is

To reach the $1 billion premium
volume target, USF&G plans to
boost its independent agent force as
well. By 1994, the company hopes to
have 15,000 agents in its distribu-
tion network, up fmm the current
4,000 independent insurance agen-
cies.

Marketing to smaller agencies has
traditionally been expensive for in-
surers, but USF&G plans to solve
this by streamlining the communi-
cation process. "We can't afford to
meet with each person face to face,
but we can deal by fax and phone"
in a way that meets agents' needs,
said Mr. Griffin.

USF&G "is committed to a

broad-based distribution system,
with more small agents in smaller
towns," he added.

This new program will mean ex-
panded availability of coverage for
policyholders, said Mr. Griffin, who
added that USF&G is "a major in-
surance company that says 'We
want your business.' " Eli

Insurance center
Continued from previous page
an institution that works to pro-
mote and advance insurance educa-

tion," he said.
The center is one of five facili-

ties to offer the program, which is
designed to familiarize teachers
with basic industry concepts and
products. Subjects include the per-
sonal auto policy, the homeowners
contract, health insurance policies,
tax-sheltered annuities and other

contracts. Claims and undenAiriting
functions are also discussed.

Participants receive three gradu-
ate credits.

A primary criterion in selecting
participants is how teachers plan to
incorporate the 1mowledge they gain
in the workshop into their class-
rooms, Mr. Nappi said.

The center is also reaching out
to high school students. Aetna Life
& Casualty Co. has funded a pro-
gram at the center to introduce col-
lege-bound, Chicago-area minority
youths to professions in the insur-
ance industry and to combat nega-
tive impressions of the industry.

This summer, 10 to 15 students
who attended earlier seminars and

have been accepted to ISU will be
chosen to attend a special two-day
orientation program.

The program will also support mi-
nority students once they have en-
rolled in insurance courses at the

university with scholarships, mentor
programs, internships and summer
jobs.

-By Sara Marley

caused by the employee. Another 40% is
caused by the company itself. "This happens
when the company builds an unpleasant sur-
prise into the product or service. We find that
that happens quite often."

As an example, Mr. Goodman referred to a
Washington bank that began allowing its
customers to use automatic teller machines

at other banks. Customers found-only after
racking up service charges for the transac-
tions-that the fees were mentioned only in
fine print on the back of mailers that an-
nounced the new service.

The remaining 40% of customer dissatis-
faction can be laid at the feet of consumers

themselves, Mr. Goodman said. "Customers

have incorrect expectations, or they are in-
competent and they make mistakes. Iri many
cases, they don't understand what they're
getting from you."

Insurers and other companies have to rec-
ognize that "the customer is a major cause of
poor quality," he stressed. Eli

IT Briefs

Anti-fraud campaign
INDIANAPOLIS-A $1,000 re-

ward for help in convicting in-
surance fraud criminals is part of
the National Assn. of Mutual In-

surance Cos.' new anti-fraud

campaign.
Indianapolis-based NAMIC

has teamed up with the Palos
Hills, Ill.-based National Insur-
ance Crime Bureau on the new

campaign, called "Report the Ri-
poff."

The first promotion in the
campaign is a wallet card-de-
signed to be used as a premium
stuffer or as a sales handout.

The card urges consumers to call
the NICB's national fraud hot-

line if they suspect insurance
fraud.

The program offers consumers
rewards of up to $1,000 for in-
formation leading to a fraud
conviction.

NAMIC is offering the card to
any insurance company in-
terested in participating. For

more information, call Jim Bad- ,
ger, director of communications,
at 317-875-5250. d

Kids to learn insurance
NORTH HILLS, Calif.-A new

project designed to prepare high
school students for jobs in the in-
surance industry will begin this
August at Monroe High School in
the San Fernando Valley.

Called InVest, the program is
the first vocational training pro-
gram in the Los Angeles area de-
signed to teach students insur-
ance office procedures, among
other things.

Because the program is in its
start-up phase, its sponsor, the
Independent Insurance Agents
and Brokers of the San Fernando

Valley, is seeking donations and/
or office equipment.

For more information, contact
project co-chairpersons Laura
Andrew Clemens at 818-360-
3410 or Bernie Lewis at 818-763-
8501. ial
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Peat Marwick
Continued from page 3
eliminating retiree health care plans
because they now are grasping the
implications of Financial Account-
ing Standard 106, noted Jon Gabel,
director of employee benefit re-
search with Peat Marwick in Wash-

ington.
Many small firms have until 1995

to comply with FAS 106, while
larger employers had to comply this
year. As a result, some companies
have taken enormous financial hits

as they recognized accumulated re-
tiree health liabilities.

In addition, smaller firms are less
likely to be unionized than their
larger counterparts and thus it may
be easier for them to shed their re-

tiree health care plans, he said.
Employers of all sizes are making

retirees pay a greater share of costs,
the survey found.

For example, 27% of employers
have increased the percentage of the
total premium paid by retirees dur-
ing the past two years, while 26%
have boosted plan deductibles.

Last year, retirees 65 and older
paid an average of $34 a nnonth
for individual coverage, or 31% of
the premium, while retiree contri-
butions averaged $112 a month for
family coverage, which covered 41%
of the premium.

In 1988, retirees paid just 15%
of the premium for individual cover-
age and 23% of the premium for
family coverage, said Mr. Gabel, cit-
ing an earlier Johns Hopkins Uni-
versity-Health Insurance Assn. of
America survey.

One way of controlling health
care costs--encouraging individuals
to join a managed care program-
has yet to take off among retirees.

Last year, just 27% of retirees
were enrolled in some type of man-
aged care plan. This included 6%
who were covered by a health main-
tenance organization, 10% covered
by a preferred provider organization
and 11% who enrolled in a point-of-
service plan.

By contrast, Peat Marwick re-
ported last year that 55% of ac-
tive employees were enrolled in a
managed care plan.

For several reasons, managed care
is a tough sell to make to retirees,
Mr. Gabel said. Retirees, more than
any other age group, often have
long-established relationships with
physicians, which they likely would
have to give up if, for example, they
joined an HMO.

In addition, if a retiree is receiving
the bulk of his or her health care

coverage through Medicare, an em-
ployer may not be able to offer suf-
ficient financial incentives in its

Medicare supplemental plan for re-
tirees to pick a managed care pro-

grain.

"Retirees face fewer out-of-pocket
costs relative to active workers

when retaining traditional Medicare
coverage," the study noted.

Individual health coverage and
family coverage costs for retirees 65
and older were lowest among small

employers, which typically have the
least-generous plans. Small employ-
ers-those with 200 to 999 employ-
ees-reported 1992 individual cov-
erage costs of $1,272 per retiree and
family coverage costs of $3,180 per
retiree.

Employers with 1,000 to 4,999
employees had the highest individ-
ual coverage costs, which averaged
$1,620 per retiree, while family cov-
erage costs were $3,336 per retiree
Employers with more than 5,000 re-
tirees reported the highest family
coverage costs, which averaged
$3,576 per Mime, while individual
coverage costs were $1,536 per re-
tiree.

The survey also found:
• By region, the highest individ-

ual and family health care coverage
costs for retirees over 65 was in the

Northeast, where combined em-
ployer and retiree 1992 costs
averaged $1,716 for individual cov-
erage and $3,684 for family cover-
age.

Employers in the Midwest re-
ported the lowest individual cov-
erage costs-an average of $1,380
for retirees over 65-while family
coverage cost $3,492 on average.

Employers in the South reported
the lowest family coverage costs,
which averaged $3,360 per retiree.
Individual coverage costs there
averaged $1,440 per retiree.

• By industry, the largest in-
creases in retiree health care costs

in 1991 and 1992 were reported by
high-tech employers, manufacturing
and retail companies.

Among high-tech firms, which
had $1,344 on average for single
coverage and $3,924 on average for
family coverage, the cost of retiree
benefits rose 15.5% last year. Manu-
facturers, which had $1,440 for sin-
gle coverage and $3,324 for family
coverage, saw costs rise 14.2%. And
costs were up 13.9% last year for the
retail industry, which reported
$1,248 for single coverage and
$3,552 for family coverage.

The lowest increases in retiree

health care costs last year were re-
ported by the service industry, state
and local governments and finance
and health care industries.

Service firms, which had $1,440
on average for single coverage and
$3,336 on average for family cover-
age, saw costs rise 5.3% in 1992.
State and local governments, which
had $1,764 for single coverage and
$3,768 for family coverage, reported
a 5.6% increase in costs.

And, costs climbed 8.7% for the
finance and health care industries.

Finance firms reported costs of
$1,308 for single coverage and
$3,408 for family coverage. Health
care companies had combined em-
ployer and retiree costs of $1,368 for
single coverage and $4,128 for fam-
ily coverage.

Copies of "Retiree Health Benefits.
An Era Of Uncertainty" are available
for $90 each from Brian Newett,
KPMG Peat Mannick, P.O. Box
23331, Neuiark, N.J. 07189; 201-307-
7814.
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From the Gulf of Mexico to the Indian
Ocean, your marine insurance company
should offer consistent, reliable service.

At Continental Underwriters, we built our
strong service reputation by fully meeting
the insurance needs of our clients, by antici-
pating complex and unusual risks, and by
responding immediately to our clients' exact-
ing needs.

ontinental Underwriters provides insur-
ance coverage for any marine related risk,
large or small, conventional or complex,
foreign or domestic, for multi-national cor-
porations or small fishing fleets.

Today invest 15 minutes. Call the marine
insurance specialists at Continental Under-
Underwriters, Ltd.
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In a crowded marketplace Bryson stands alone-

offering competitive quotes, speedy response and

solutions...using over 40 surplus lines markets.

Bryson solves your big risk needs. Call today

BRYSON
ASSOCIATES

INCORPORATED

RO. Box 545 · Beaver Hill South · Jenkintown, PA 19046 · 215-576-1500

111 John Street · New York, NY 10038 · 212-791-9745

1500 Chiquita Center · 250 East Fifth Street · Cincinnati, OH 45202 · 513-762-7626

300 West Washington Street · Chicago, IL 60606 · 312-201-3050
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Outlook for French market
Privatization of state-owned insurers possible under new government

By ALINE SULLIVAN

PARIS-France's new center-right govern-
ment may speed up the sale of shares in
state-owned insurance companies to the public
and encourage pension programs underwritten
by insurers.

However, no immediate changes in the exec-
utive ranks of the state-run companies is envi-
sioned as a result of last month's election.

The appointment of Prime Minister Edouard
Balladur on March 29 ended five years of So-
cialist rule in France. Mr. Balladur's Rassemb-

lement pour la Republique Gaullist party won
247 of the 577 seats in the French parliament,
while the center-right Union pour la Demo-
cratie Francaise won 213 seats.

Socialist Prime Minister Pierre Beregovoy
resigned on the same day. President Francois
Mitterand's term runs until 1995, although the
septuagenarian Socialist leader may step down
sooner.

Mr. Balladur is strongly in favor of selling
state-owned companies to the public. In May
1992, he was quoted in the French press as
saying the privatization of French insurers
"must be envisaged as a priority." As minister
for the economy under the right-wing govern-

ment of Jacques Chirac, Mr. Balladur pro-
posed in 1986 that 65 companies-including
the country's biggest insurer, Union des Assur-
ances de Paris-be prepared for privatization.
Of these, 36 remain in government hands, in-
cluding several of the country's leading insur-
ers.

Assurance Generale de France, France's sec-
ond-largest insurer and the most profitable of
the three state-owned insurers last year, is
likely to be the first insurer put on the selling
bloc, analysts said, followed by UAP.

Groupe des Assurances Nationales, the
country's third-largest state-owned insurer, is
unlikely to be privatized in the near future be-
cause the company is heavily burdened by real
estate losses at its retail banking subsidiary,
Credit Industriel et Commercial..

GAN and CIC will also have to be restruc-

tured under new legislation, according to
French press reports. GAN holds 80% of CIC,
but under a complicated system devised when
the regional banks that make up CIC were na-
tionalized in 1982, GAN has very limited
rights to hire or fire the bank's management.
This situation would have to be sorted out be-

fore GAN could be privatized.
One of the main attractions of GAN, ana-

lysts say, is its potential to develop a powerful
"bancassurance" cross-selling partnership
with CIC. But it will not be possible to unlock
this potential for the benefit of private share-
holders unless GAN can exercise tighter man-
agement control over the company.

Exactly when the new government will
begin the privatization process remains uncer-
tain. "We won't know until this autumn when

UAP will be sold," said a spokesman for the
insurer. "The Ministry of the Economy will
publish a list in the next few weeks of the
companies to be sold and it is certain that UAP
will be on the list. But we won't know the

timing until much later."
Analysts say the new administration will

probably wait until Parliament reconvenes
after its summer recess before proposing any
changes in French law. Under the existing
law, the government must directly or in-
directly own at least 75% of state-run insurers.

AGF and UAP are 75% directly or indirectly
owned by the government, and GAN is 80%
directly or indirectly owned by the govern-
rnent

"Privatization should be good for the msur-
ers' business," said Michael Wheelhouse, an in-

surance analyst at Nomura Research in Lon-

1992 storms pound insurers
Hurricane Andrew

drives global losses
up to $27.1 billion

By DON LEWIS KIRK

ZURICH, Switzerland-Global
insured losses from man-made and

natural catastrophes soared to a rec-
ord $27.1 billion in 1992.

The 1992 total, according to Swiss
Reinsurance Co.'s calculations, is

nearly double the $14 billion in in-
sured losses tallied in 1991 and

nearly 60% larger than the previous
record of $17 billion in 1990.

The bulk of the $22.5 billion in
insured losses from natural catastro-

phes last year was caused by Hurri-
cane Andrew, which caused $15.5
billion in insured losses in Florida

and Ikuisiana. The hurricane is the

costliest disaster on record BI, Sept.
7, 1992; Aug. 31, 1992).

Insured losses from man-made di-

sasters hit $4.6 billion in 1992, a
30% increase from 1991 even though
fewer man-made disasters were re-

corded last year. The largest man-
made disaster was an IRA terrorist

bombing in London's financial dis-
trict. While the bombing was origi-
nally estimated to cost insurers $1.2
billion in insured damage, the figure
was later lowered to about $700

rnillion (BI, April 20, 1992).
The total number of events classi-

fied as catastrophes last year
reached 323, the Swiss Re report
states, 130 of which were natural di-

sasters. In 1991, only 108 catastro-
phes were recorded.

The main factor in the huge
growth in catastrophe losses last
year were the 58 storms classified as
catastrophes, which caused $22
billion in damage. The most damage
-aside from Hurricane Andrew-

was caused by Hurricane Iniki,
which hit Hawaii in September and
accounted for $1.6 billion in insured
losses (BI, Sept. 21, 1992).

Eight of the 10 largest insured
storm losses occurred in the United

States in 1992. Swiss Re reported
$21 billion in insured losses from
U.S. storms, which is 95.5% of all
storm damage worldwide.

Catastrophes take a record toll
Powerful storms, enraged L.A. citizens and political terrorists

helped drive insured catastrophic losses to $27.1 billion in
1992. The U.S. took the brunt of it, with Hurricane Andrew

25 setting loss records for a single event.
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Europe, on the other hand, was
relatively unscathed. Insured dam-
age from storms totaled only $164.3
million. The sum of damages came
from two events: a winter storm in

Norway that caused $134.2 million
in insured losses; and a storm in
Germany that caused $30.1 million
in damages.

"In the last five years, storms have
caused 88% of all losses from catas-

trophes," says Rudolf Enz, a Swiss
Re economist. "At the same time, we

are seeing an increase in population
in (storm) risk areas. This develop-
ment increases the concentration of

values in endangered regions."
The Swiss Re study shows a dis-

tinct increase in the number of ex-

treme weather patterns: storms, ex-
tremely strong rains and
exceptionally long droughts, and
extreme hot and cold periods.

"We can't exclude the possibil-
ity of an increase of losses due to
a shift in climate," said Mr. Enz.

"Statistically, these phenomena are
still within the natural spectrum of
climate. However, it's suspected that

GRAPHIC BY JERRY PARKS

(these storms constitute) the first
sign of a global warming."

Excessive use of fossil fuels is be-

lieved to be a cause of the climatic

shift, Mr. Enz said.
The number of floods classified

as catastrophes increased to 59 from
48 in 1991. However, insured losses

from flooding fell about 73% to $425
million from $1.6 billion in 1991.

This drop could partly be attributed
to insurers that are increasingly ex-
cluding flood coverage.

The largest flood losses were in-
curred in France, where post-storm
nooding caused $178.3 million in
losses (BI, Sept. 28, 1992).

The 13 earthquakes in 1992 led
to insured damage of $87.8 million.
Again, regions of the United States
were the most affected. "The three

earthquakes in California from
April 22-25 and on April 28-29
caused 63% of all insurance losses in

this category," the study reported.
Total U.S. insurance losses from

earthquakes reached $55 million.
"The last four years marked an

Continued on page 33
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French Prime Minister Edouard Balladur.

don. "But the thing to remember is that the big
state-owned companies have been run (like
private companies) since the mid-19805. They
have been preparing for this for years."

Privatization may encourage more competi-
tion among French insurers and lower rates,
analysts said. The state-run companies are al-
ready competitive, but may become more so

Continued on next page

Lloyd's to write
export credit cover
for private sector

LONDON-Lloyd's of London
is preparing to extend its export
credit underwriting to offer in-
surance to private-sector buyers.

Lloyd's approved the export
credit facility earlier this month,
with syndicate 33, managed by
Hiscox Syndicates Ltd., as the
lead underwriter. The new cov-

erage will only insure trade re-
ceivables and will not write fi-

nancial guarantee insurance,
which remains restricted under

Lloyd's rules.
Lloyd's underwriters already

offer export credit coverage
against default by public-sector
buyers.

The Lloyd's facility generally
can offer a payment default pol-
icy period for up to 36 months,
but the new coverage is likely to
be offered for terms of 12 to 24

months. This is still a longer pe-
riod than other private credit in-
surers offer, said Hiscox un-
derwriter Geoffrey Lynch.

Mr. Lynch said coverage ini-
tially will be written for con-
tracts in all countries, but aggre-
gate coverage limits will be
placed on individual countries.

The facility is not planning to
offer a comprehensive package of
export credit insurance compa-
rable to state agencies or pri-
vate-sector companies like NCM
Credit Insurance Ltd. of Cardiff,
Wales, because logistically the
Lloyd's market is not set up to
deal with such business, he said.
A huge force of credit analysts
and numerous computer banks
are necessary to assess credit
risks.

As far as syndicate 33 is con-
cemed, default coverage is writ-
ten up to a limit of $5 million per
contract. Mr. Lynch said the new
facility should be available by
September. Lloyd's of London
ceased issuing financial guaran-

tees in the 19205, after a large
loss.

This decision was modified in

1982, when the market started
writing contract frustration cov-
erage as part of its political risk
coverage. But this was just insur-
ance against financial insolvency
and default by public-sector
buyers and was classified as po-
litical risk, explains Charles
Berry of Lloyd's broker Berry,
Palmer & Lyle.

This change came just before
the 1982 Third World debt crisis

broke and at a time when the

conventional wisdom was that

governments were unable to go
bankrupt.

Mr. Berry said the latest move
at Lloyd's may be seen as part of
a worldwide restructuring of
short-term export credit insur-
ance, which has involved the sale
of the U.K.'s Export Credit
Guarantee Department's short-
term operations to NCM and the
U.S. Export-Import Bank's take-
over of its underwriting agent,
the Foreign Credit Insurance
Assn.

While the Lloyd's facility will
help ease the United Kingdom's
short-term capacity crunch, the
real problem is the lack of rein-
surance support for short-term
export credit coverage (BI,
March 15). Lloyd's underwriters
and brokers say that the issue of
export credit and political risk
reinsurance as a whole should be

tackled on an international level.

Export credit insurance is now
regarded as the high-risk end of
the political risk market, said Mr.
Berry. This new coverage brings
Lloyd's 'into the more commer-
cial side of export credit. "Poten-
tially, Lloyd's will be able to
compete in the bread-and-butter
end of the market," he said.

-By Maria Kietmas
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Dismal results mark 6turning point': M&G exec
By STACY SHAPIRO

LONDON-Mercantile & General
Reinsurance Co. P.L.C. will never

again see numbers as bad as it re-
ported in 1992, an executive claims.

The reinsurer's year-end 1992 re-
sults will be the "low watermark

and the turning point" for M&G,
said Managing Director John En-
gestrom.

M&G's results were announced

last month with those of parent
Prudential Corp. P.L.C. But last
week, at M&G's first press confer-
ence in two years, the reinsurer pro-
vided additional details.

M&G reported a pretax loss of
44.7 million pounds at the end of

last year ($67.7 million), compared
with a profit of 25.2 million pounds
in 1991 ($47.1 million)

The loss is attributable to M&G's

non-life business which showed a

1992 pretax loss of 143.5 million
pounds ($217.3 million) compared
with a loss of 60 million pounds
($112.2 million) in 1991.

M&G's U.S. subsidiary suffered
pretax losses of $68 million on Hur-
ricane Andrew and another $16.8
million on Hurricane Iniki. M&G Re

of America, which posted a $49 mil-
lion pretax loss last year, expects
1993 rate increases will lead to im-

proved results (BI, April 5).
But the U.K.-based company's

non-life results also were hurt by an
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additional 53 million pounds ($80.3
million) added to reserves for Lon-
don market excess-of-loss business.

LMX losses in the last five years
have cost M&G a total of 150 mil-

lion pounds ($233.7 million).
Mr. Engestrom says the reinsurer

has undertaken a detailed analysis
of 22,000 claims and performed sta-
tistical modeling, so he is confident
this latest reserve addition will be
sufficient to meet LMX losses.

Meanwhile, M&G has taken dras-
tic measures to turn its business

around since Mr. Engestrom joined
early last year.

The company is now more
oriented toward life reinsurance,
which constitutes 60% of 1992 gross
premiums of 408.8 million pounds
($619.1 million) in 1992. M&G's life

and disability business produced a
67.3 rnillion pound ($101.9 million)
pretax profit last year, compared
with a 60.7 million pound profit
($113.5 million) in 1991. Life and
disability reinsurance will become a
bigger percentage of the group's
business in the future.

Also, more than 100 people were
fired in the United Kingdom last
year, including executives in the
non-life division, confirmed Mr. En-

gestrom. The group now employs
590 people in the United Kingdom.

French market
Continued from previous page
when they are more accountable to
shareholders.

The chairmanship of UAP, the
biggest institutional investor on the
Paris Bourse, is the most politically
sensitive position in the country's
insurance market. The Socialist gov-
ernment appointed Chairman Jean
Peyrelevade, a former adviser to the
Socialist Party, in 1988 to replace
Jean Dromer, a Gaullist banker.
Last year, Mr. Peyrelevade was
reappointed for another thive-year
term.

Analysts expect, however, that the
53-year old Mr. Peyrelevade will
keep his job under the new admin-
istration. Mr. Peyrelevade, a politi-
cal moderate, has not voiced any
objections to privatization plans for
UAP. He also supports changes in
the country's pension law that will
allow insurers to provide benefits
hitherto provided by the state.

Like Mr. Peyrelevade, AGF
Chairman Michel Albert has not ob-

Members' lawsuits

Just as the Council of Lloyd's re-
ceived a long-awaited final draft of
its proposed business plan last week,
a number of members' action groups
filed lawsuits to avoid paying syndi-
cate losses.

At least 700 members of syndi-
cates 406 and 448 managed by Wel-
lington Underwriting Agencies Ltd.
filed lawsuits last week in London's

High Court. The members are seek-
ing to recover more than 80 mil-
lion pounds ($124 million) in losses.

The lawsuits name Wellington;
members agent Willis Faber &
Dumas (Agencies) Ltd. and 54 other
agents; and syndicate auditors Ernst
& Whinney, now Ernst & Young.

About 4,000 names in all could
eventually join the action, said
David Tiplady, an attorney at the
firm D.J. Freeman, who represents
the members.

The lawsuit concentrates on un-

limited liability runoff reinsurance
contracts bought by the Wellington
syndicates for the 1981 and 1982 un-

derwriting years and underwritten
by syndicate 317, said Mr. Tiplady.
Syndicate 317 was then managed
by R.H.M. Outhwaite (Underwriting
Agencies) Ltd. In a private settle-
ment years later, Wellington agreed
to cap Outhwaite's liability under
the runoff policies. The members
contend that agreement leaves them
unprotected for syndicate losses.

jected to privatization of his com-
pany. Indeed, he has said he would
welcome it.

Patrick Peugeot is also likely to
remain as chairman of SCOR S.A.,

the largest French reinsurer, ana-
lysts said. While SCOR is not
directly owned by the French gov-
ernment, the privatization of UAP
could have an impact on SCOR
since UAP is the reinsurer's biggest
shareholder.

One of the new government's first
priorities will be to liberalize the
country's pension system. Like most
other European Community mem-
bers, France operates a pay-as-you-
go system in which state-adminis-
tered pensions are funded by contri-
butions from the working
population. France's pension and
unemployment insurance system is
now about 65 billion francs ($12
million) in debt.

The situation will get worse unless
radical changes are made, analysts
say. The dependency ratio-the

In addition, the members charge
that the Wellington syndicates'
years of account after 1979 were ei-
ther wrongly closed or that reserves
were underestimated because they
incorrectly relied on transferring li-
ability to the Outhwaite runoff rein-
surance policies, said Mr. Tiplady.

Syndicate 406, underwritten by
Ian Agnew, is expected to keep its
1990 underwriting year open. The
syndicate reported a loss in 1989 of
30.4 million pounds ($56.8 nlillion at
year-end 1991 exchange rate) and a
loss of 65.1 million pounds ($125.6
million at year-end 1990 rate) in
1988. In 1989, syndicate 406 had
3,009 membens.

Syndicate 448, underwritten by
Raymond Dumas, kept its 1989 year
open with a total loss of 48.3 rnillion
pounds ($90.3 million). Syndicate
448 had 3,655 members in 1989.

And, The Bromley 475 Names Ac-
tion Group is sending out notices to
recruit approximately 2,000 mem-
bers who suffered losses on syndi-
cate 475, underwritten by Roy
Bromley. Mr. Bromley committed
suicide in January.

In the meantime, Christopher
Stockwell, chairman of the Lloyd's
Names Assn. Working Party, warns
that a new Lloyd's business plan
will mean nothing if it does not ad-
dress the litigation between thou-
sands of members and the market.

The business plan is to be un-
veiled by the end of April. Eli

number of retirees in relation to the

working population-will grow.
To help solve these problems, the

new French government has pro-
mised to encourage citizens to invest
in private pensions. The Socialist
Party had made the same pledge,
but insurers expect faster changes
under the new administration.

This shift to the private sector has
been welcomed by insurance com-
panies. But the big problem remains
taxation. "We need a new law and a

tax-refund system before insurance
companies can start writing pension
business," said the UAP spokesman.
"Nothing has been said yet but we
do expect changes soon."

UAP's Mr. Peyrelevade previously
said private pension funds will pro-
vide new, domestic investors in
French industry. The influx of do-
mestic investors would diminish the

need for such widespread state con-
trol to fend off foreign companies
that seek to buy out French fi'ms
(BI, March 1). m.
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U.K. environmental laws shift with the wind
STACY SHAPIRO

COVENTRY, England-British
risk managers must struggle to keep
up with constantly changing legisla-
tive, judicial and insurance issues
that affect environmental pollution.

Pollution regulation is in a state of
flux; current court cases may greatly
expand companies' liability for pol-
luted land; and, at the same time,

some insurers are considering re-
strictions on pollution coverage in
liability policies, experts said at the
Assn. of Insurance & Risk Managers
in Industry & Commerce's annual
conference earlier this month.

Take, for example, a registry of
contaminated property sites pro-
posed in 1990 by the British govern-
ment, said Brian Street, director of

operations at environmental liability
insurer ECS Underwriting Ltd. in
London.

Section 143 of the Environmental

Protection Act of 1990 initially pro-
posed that the government set up a
regist:ry for all known contaminated
sites in Britain, he said. After some
lobbying, the government reduced
the number of categories of pollu-
tion sites to be included to eight
from 40, so that "only the most con-
taminated sites" were included, he
said.

But the British government last
month dropped the idea of a registry
of contaminated sites altogether.

Without the registry, buyers of
property must determine whether
land they purchase is contaminated,
because they could be held liable for
cleanup, Mr. Street said.

The effect of the backtracking,
he said, is that the government now
"will punish the last person in the
chain of land ownership," even
though they are likely to be innocent
of contaminating the land.

Mr. Street suggested that the gov-

Risk managers try to map an ever-changing landscape
ernment realized it wouldn't be able

to sell off government-owned Brit-
ish Coal or British Rail if there were

a registry that listed the owners of
polluted property.

However, following the AIRMIC
meeting, the British government in-
vited property developers and bank-
ers to take part in a review of pollu-
tion problems and the use of
contaminated land. Any changes in
British pollution law resulting from
this review of current policies are
expected this fall.

The Environmental Pollution Act

of 1990 provides a framework for
controlling pollution of air, water
and land.

' The 1990 law governs approxi-
mately 5,000 industrial processes
that are a major source of pollution,
said Julia Monteith, head of the en-
vironmental law unit at law firm

Wansbroughs Willey Hargreave.
To operate such a process, a com-

pany needs an "integrated pollution
control" authorization from Her

Majesty's Inspectorate of Pollution.
To receive such authorization, a
company is required to use "the best
available techniques which do not
entail excessive costs," or BAT-

NEEC, to prevent or minimize pol-
lution, Ms. Monteith explained.

The HM[P has drafted guidelines
on what constitutes BATNEEC for

pollution control for each industrial
process, the latest of which was
published earlier this year.

"It is clear from the new guide
that HMIP is taking BATNEEC
seriously; it states that the cost of
implementing it, although it might
make a company insolvent, is not
HMIP's concern," said Ms. Mon-

teith. "Only the economic condition
of an industry sector will be taken
into account when deciding what is

Catastrophe loss report
Continued from page 31
exceptional rise in average loss" for
all kinds of catastrophes, said Mr.
Enz. "We've determined that the

value of property and the current
economic situation doesn't explain
the increase. Over the last 23 years,
global GDP has increased 85%,
while insurance losses rose more
than 900%.

"For a long time, the rise of in-
sured losses was explained by the
greater value of property. The idea
was the more valuable the property,
the more which can be destroyed. If
this thesis is correct, then loss would

7 - increase in relation to the increase in
value."

But the study shows losses are
greatly increased by factors like the
frequency and intensity of storms,
location and construction of build-

ings, the distribution of value and
insurance policy conditions, like the
amount of deductibles.

The report also indicates:
• Large-scale fires caused 64%

less damage in 1992 than in 1991.
Thirty-seven fires were considered
catastrophes and caused insured
losses of $1.3 billion. That is 15
fewer fires than in 1991.

Industrial fires, not including fires
at petrochemical facilities, were
fewer and less costly in 1992. The
number of catastrophic industrial
fires and the insured damage they
caused fell by 50% last year.

More than 90% of the $482.4 mil-
lion in industrial fire losses occurred

in Europe. The largest single loss
was an explosion and fire at a hy-
drogen peroxide facility in Jarrie,
France, which caused $87.8 million
in damage.

However, five fires and explosions
at petrochemical plants caused $541
million in damage-40% more dam-
age than in 1991.

"As in the other categories, the
industrial countries dominate in the

amount of insured losses," the re-

port says. "At the same time, we
register more deaths from catastro-
phes in economically underdevel-
oped countries. However, property
damage in these countries should
not be underestimated. Often dam-

age is not reported, and its etfect is
wider-reaching than insured losses
in industrial countries."

The largest 1992 commercial fire
occurred Nov. 9 in La Mede, France,
where a refinery fire caused $181
million in damage and killed six
people (BI, Nov. 16, 1992). The sec-
ond4argest loss was an Oct. 16 ex-
plosion and fire at an oil refinery in
Sodegaura, Japan, causing $160.5
million in damage (BI, Oct. 26,
1992).

Insured losses from commercial

catastrophic fires in the United
States decreased 38% to $266.5 mil-
lion. Three fires alone caused $163.9

million in damage. Two fires were at
petrochemical companies and the
third was a forest and brush fire in

California on Oct. 1.

• The report also indicates 1992
aviation catastrophes increased to
30 from 28. Hull losses of $604.5

million were 27% higher than in
1991, but still much less than the
record 1990 sum of $949 million.

"In 1992, the major cause of in-
sured losses in the aviation/space
category occurred from airplane
crashes." There were 23 crashes in

1992, causing 983 deaths and in-

an excessive cost, not the financial
state of an individual company."

The whole process of obtaining
an authorization for an industrial

process is "expensive," said Ms.
Monteith. "Applications can take as
much as one month of man-hours."

The price might moderate once
HMIP has authorized every com-
pany, an ongoing process, she
added.

Imposing these authorizations has
not been totally successful, Ms.
Monteith added"There is consider-

able lack of knowledge about the
requirements.

Meanwhile, some industrial con-
cerns had hoped to be able to use
other techniques to reduce pollu-
tion; namely the "cheapest available
technique not involving prosecu-
tion," or CATN[P, she quipped.

Enforcement of the Environmen-

tal Protection Act and the Water

Resources Act of 1991 is shared by
HMIP, the Health and Safety Exec-
utive and the National Rivers Au-

thority. Of these, the NRA has been
most effective in prosecuting pollut-
ers for the cleanup of Britain's water
supply, said Ms. Monteith. Of 269
pollution suits filed by the NRA that
reached the courts in the first half of

1992, only four failed to result in
a conviction, she said.

The government may be consid-
ening the creation of a single agency
charged with enforcing British pol-
lution laws, Ms. Monteith said.

"Everything's changing, happen-
ing so quickly we don't know what
might happen next year," she said.

The House of Commons Environ-

ment Committee wrote a report in
1991 proposing that an environmen-
tal protection agency be established,
but the report has only recently been
published, she said.

sured liability losses of $281.4 mil-
lion, up from $194.2 million.

• The 29 major losses in the wa-
terborne traffic sector caused in-

sured damage of $313.4 million,
56.1% less than in 1991, when in-
sured damaged totaled $714.2 mil-
lion. The largest loss in this sector
was the $75.9 million in damage,
suffered by the luxury liner Queen
Elizabeth 2 when it ran aground
Aug. 8 near Martha's Vineyard,
Mass. (BI, Aug. 17,1992). 

In the meantime, all eyes in the
U.K. are on a pollution case that
could set a precedent for holding
landowners strictly liable for unin-
tentional gradual pollution that oc-
curred in the past.

The case, Cambridge Water Co.
us. Eastern Counties Leatherwork

P.L.C, is expected to be heard by
the House of Lords by next year.

A U.K. appeals court last year
ruled that, based on an 1885 court

precedent, the tannery was respon-
sible for paying damages and
cleanup costs to Cambridge Water
Co. for unintentionally polluting a
site in 1976 that was 1.3 miles away
from the tannery (BI, Dec. 14, 1992).

"Why?" he then asked.
If the decision is upheld, it will

mean that public liability insurance
policies written years ago will be re-
sponsible for paying pollution
cleanup costs retroactively, accord-
ing to Mr. Street. Many of these
public liability insurance policies

were written on an occurrence basis

with no pollution exclusion and
some of them were for unlimited

amounts, he said.
Today, coverage in the United

Kingdom is generally available only
for sudden and accidental pollution
under general and public liability
policies, said Ms. Monteith. Indeed,
her firm found that 94% of the top
35 U.K. insurance companies offer
"sudden identifiable, unintended
and unexpected" pollution cover-
age.

That wording has yet to be tested
in the U.K. courts, she said. But un-

derwriters are now starting to ques-
tion what "sudden and accidental"

means. In one case now being liti-
gated, underwriters are trying to
void payment of pollution claims
caused by an explosion because they
say that seepage of a pollutant oc-
curred gradually over a number of
years and caused an explosion.

And some underwriters are now

excluding pollution altogether from
liability policies. m

No. 0012 of 1993

IN THE HIGH COURT OF JUSTICE

Chancery Division Companies Court

IN THE MATTER OF

ST HELEN'S INSURANCE COMPANY LIMITED

(IN LIQUIDATION)

and

IN THE MATTER OF THE COMPANIES ACT 1985

NOTICE IS HEREBY GIVEN that on 12th March 1993 the

Scheme of Arrangement between the above-named company and
the Scheme Creditors (as defined in the Scheme of ArrangemenO
was approved unanimously by the Scheme Creditors.

FURTHER NOTICE IS HEREBY GIVEN that by an Order

dated 7th April 1993 made in the above matter, the Court has
approved the Scheme of Arrangement. The Operative Date (as

defined in the Scheme of ArrangemenO for the Scheme is
7th April 1993.

After the Operative Date, Claim Forms (as defined in the Scheme

of Arrangement) will be dispatched to all known Scheme Credi-
tors. If any creditor does not receive a Claim Form, one may be
obtained by contacting either Mr. B. Harding or Mr. R. Johns at
Coopers & Lybrand, St. Andrew's House, 20 St. Andrew Street,
London EC4A 3AY, Telephone: 071-606 7700; Facsimile:
071-212 6800. Scheme Creditors should note that all Claims must

be submitted to the Joint Liquidators on or before 7th August,
1993-the Claims Submission Deadline.

Dated 19th April 1993 I D B Bond Joint Liquidator

Hermitage Insurance Company

A Specialty Insurance Company
Serving Professional E&S

Wholesalers

A.M. Best Rating B +

Atlanta

(1 AAMGA,
ASSOCIATE MEMBER

AMERICAN ASSOCIATION OF
MANAGING GENERAL AGENTS

White Plains, NY
TEL. (914) 683-8008
FAX: (914) 683.8245

Chicago
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RATES AND CLOSING TIME:

Rates: D,splay class0ed :s $130.00 per column inch, minimum of one inch. Straight chss#dis Closing: Published every Monday Copy must be m typewritten form by noon Tuesday, 6
$11 50 per hne, minimum of 5 knes. Count 34 c/mmders per line (include each space and days preceding publishing date No verbal phone copy accepted, Prepayment required for
punchmtionasadwracter). Additional $1750 diarge 'forall blind box ads Only those reponses all advertisements Mad ads to Margaret Hikido, Classif ed Advertising, 740 N Rush
which flt into a business size envelope will be forwarded. Responses are forwarded daily St Chicago, IL 60611 For more information call 312-649-5340 FAX 312-649-7799

HARVARD AIMES GROUP

BANKRUPTCY SALE W. C. Executive Search

OF STOCK OF EY CLAIMS
Corporate Risk Management

Exclusively

Andrew Davis 6 Holcomb St PO Box 16006

CASUALTY AND LIFE
ASSOCIATES INC R&k &!mumnce gmt Rece:ting VENTURE West Haven, CT 06516

(203)933-1976

INSURANCE COMPANIES
EXECUTIVE RECRUITERS

new york/cbicago mmles all Risk & Insumnce Mgmt Workers' Compensation M=Ii=Ii
TPA available in

professionals to mt boolb :1053
| 8+ RATED

Northern California
By order of the United States Bankruptcy Court,
the Trustee will offer for sale on May 27, (212) 687-96% Staff of 7 certificated P/C

April 25-30 at tbe Omnge County
1993, 38% of the stock of The Owens Group and five support COMPANY

Limited, Inc - -a property and casualty insur-
99 Park Avenue, New York, NY 10016 Convenhon/C,RE Cente Or/ando, FL personnel currently Licensed in seven midwest

handling 1,200ance broker and agent, and 100% of the stock and southwest states will

Indemnity filesof Robert 0 Owens Corp - -a life insurance consider program(s) from
HELP WANTED

broker and agent. YOUR
Available July 1, 1993 $1-10 million Send letter

Risk Management Specialist
If interested, call of Interest in confidence to

Association 01 Washington Cities Inge Philbrick, Box 2787, Business Insur-Both corporations are extremely profitable
-financial information available AD Position dedicated to Association's 310-212-3344 ance, 740 N Rush Street,

property and liability (p&1) self-insur-
ance pool of cities BA in public or Chicago, IL 60611-2590
business admin or related field and 4

For information call or Write

Paul D. Feinstein, Esq.,
SHOULD

yrs of progressive experience in claims
admin, loss control and self-insurance
&1 programs required Extensive

"Where Professionals Insure Their Careers"
nowledge of municipal claims admin,
loss control methods and a general

274 Madison Avenue, New York, BE knowledge of p&1 insurance fields a
must Must be willing to relocate to EXECUTIVE RECRUFFERS NAnONWIDE

New York 10016, (212) 725-0001. Olympia, WA area Salary $40,000
Deadmne May 5,1993 Send resume
and interest letter to Attn Jerry
Spears, 1076 S Franklin St, Olympia, O Risk Management O Claims ManagementHERE WA 98501 0 Safety & Fire 0 Benefits & Pensions

RISK MANAGEMENT INFO SYSTEM
Protection 0 Property & Casualty and others

The Port of Portland, Risk Management
Also Ask About Our Temporary Opportunities I

Division, is requesting proposals for a 15 James Street, Main Level, Florham Park, NJ 07932
Risk Management Information System
The selected firm will install their Call 201-765-9000 · Fax 201-765-9009

A Great Team RMIS software (or access to off-site ni/1 RICHARD MEYERS
svstem), convert loss Info monthly from
the Port and its insurers, and provide F St ASSOCIATES. INC
training and support

The full Request for Proposal may be

Needs Great Playens.
obtained from the Port at (503) 731-
7593 Technical questions should be
directed to Mac Butler, (503) 731-7434 HELP WANTED REQUEST FOR PROPOSALS
Deadline for proposals 15 5 00 p m
(PDT) on May 11, 1993 SURPLUS LINES MGE REQUEST FOR PROPOSAL

SPEC WRITER, LOC E PA SEEKS

REINSURANCE OPPORTUNITIES
HEALTH PLAN ADMINISTRATOR

$3300-4013 MO EQ
CASUALTY MANG MINS YREXp The Delawware State Housing Au-

W/WHOLESALER MULTILINE EXP thority (DSHA), a public corporation in
A+ SAL & BEN COMM W/EXP the Delaware Development Office of

Rewarding opportunity in low cost REPLY TO BOX 2785 the State of Delaware, is soliciting pro-
housing/high quality of Ide area to ad- BUSINESS INSURANCE posals for insurance for the years be-

USF&G, one of the nations largest property/ casualty CONTROLLER-CEDED REINSURANCE minister County's self-funded health 740 N RUSH, CHICAGO IL gining July 1,1993, 1994, and 1995 The
insurers, ts anxious to add seasoned players to our ex- benefit plan Reg's combination BA de- 60611-2590 types of insurance coverage required

Responsibilities encompass compiling and allocating gree & 3 yrs relevant mgmt level exp
ceptional team of professionals. The following

are

profit/loss results and analysis associated with (CEBS cert may sub for 2 yrs educ )

positions are available in the newly formed Ceded County app's & questionnaires due 5/ Property, Comprehensive General

Reinsurance Department of our Baltimore, MD
reinsurance transactions by accident year and business 17/93 PA #93-077 Merced Co Human FOR SALE Liability, Commercial Umbrella Li-

Resources Dept , 2222"M" St , Merced, ability, Workers' Compensation,
Headquarters: center; overseeing processing, evaluation and reportinO CA 95340, (209) 385-7682 AA/EOE/ Commercial Automobile, Boiler In-

of data and management reports for reinsurers and DruE Free Employer, CA Relay Services surance, Directors and Officers Lia-

812[MANAGER (1-860-735-2929) for hearing Impaired SALE OF CHARTERCompany personnel; maintaining records; and managing bility Insurance, Volunteer Workers
Accident, Commercial Inland Ma-

Primary duties include identifying, testing and evaluat- internal/external information flow and procedures. RISK MANAGER The Special Deputy Receiver of rine, Electronic Data Processing, Fi-
COMCO INSURANCE COMPANY, a dehty Bond, Flood Insurance

Ing major property/casualty risks likely to be incurred REQUIRES: 8+ years experience In financial analysis, ac- The oty of Spokane, Washington is Texas property and casualty insurer in
via outside research and Internal Investigation with counting and/or auditing, preferably within the insurance currently recruiting for the above post- receivership, iS soliciting bids for the A voluntary pre-proposal conference

tion The 1ndivdual we are seeking will purchase without warranty of the char- will be held at 9am, May 5, 1993, at
Product Departments, Regional and Branch Offices, industry; an MBA or similar advanced degree desirable; have successfully demonstrated skills ter and hcenses of the company the Delaware State Housing Authority,
etc. Additionally, this individual will develop and in-depth knowledge of reinsurance transactions and in- in the following areas COMCO has been licensed in the fol- 18 The Green, Dover, DE 19901, and

lowing states Arizona, California, Col- the proposal due date is 2pm May 31,
Implement various risk management programs and formation systems and prior supervisory experienceare · Provide technical advise on insurance orado, Florida, Georgia, Iowa, Kansas, 1993
construcVmaintain MIS databases for tracking, strongly preferred. and hability provision to be included Louisiana, Mississippi, Missourt, Ne-

in construction contracts, leases and vada, New Mexico, Oklahoma and Interested parties should contact John
evaluating and reporting purposes. REINSURANCE UNDERWRITER other agreements South Dakota, all licenses may not be C Conley of DSHA at 302-739-4263 for /11

• Accumulate and analyze loss data ob- current Sale is subject to approval of information and to receive a request 1
REQUIRES: 8+ years property/casualty insurance expe- lained from records and claims filed the Receivership Court in Travis for proposal package The insuranceKey responsibilities include preparing, organizing, main-
rience with a strong background in underwriting or ac- · Prepare recommendations regarding County, Texas and the Texas Depart- requirements are detailed in the Re-

taining and communicating Information needed for the the methods of coping with various ment of Insurance Bids must be re- quest for Proposal
tuarial work; good PC skills are a must. placement of new and renewal Insurance; evaluating risk, i e changes in proceedures, celved on or belore May 14,1993

REINSURANCE CLAIM MANAGER
funding, etc Bids are especiallv invited from minor-

treaty reinsurance contracts; and assisting inthe man- •Identify facilities, conditions and/or Bids should be submitted to Mr Donald tty and women business enterprises
agement of automatic facultative binding agreements situations conducive to potential loss McPhee, 1510 Bank One Tower, P O (MBE/WBE)

Acting as a liaison between various dalms divisions, • Establish and maintain an aggressive Box 27551, Austin, Texas 78755-2551
Corporate Actuarial, Reinsurance Accounting and bro- and aggregate utilization of facultative reinsurance. and effective program to prevent and For further information, contact Mr Equal Opportunity Employer/

minimize losses McPhee at (512) 472-0815 Equal Housing Opportunity

kers/reinsurers, this individual will be responsible for REQUIRES: 6+ years experience in primary properly and
MINIMUM EDUCATION

the identification. preparation and ceded recoverable casualty multi-line undenvriting, preferably with 2 years AND EXPERIENCE

calculations pertaining to all reinsurance claims and of experience involving underwriting large commercial Graduation from an accredited four

claim reports. Additional duties include providing tech- accounts including the responsibility for the placement year college or university with a degree
in business administration, public ad- RECRUIT THE

nical assistance as necessary, participating in the of facultative reinsurance; prior experience working with ministration, nsurance, risk or safetv
management or a closely related fieldclaims negotiation/settlement process and monitoring/ treaty reinsurance Is a strong plus. Successful Comple- Four years of progressively responsible

controlling the status and reporting of claims. lion of 8 or more IIA or CPCU parts is preferred with a experience in the field of risk manage- INDUSTRY'S MOST
ment, loss prevention, insurance ad-

b. REQUIRES: 7+ years property/casualty insurance demonstrated commitment to furtherprofessional develop- ministraion or directly related field,
preferably in the public sector wiht atIIIA experience, preferably with the last 3 years ment least two yearsw supervisory experi- QUALIFIED CANDIDATES.

In addition to the individually listed requirements, ALL ence

 good undemnding of primaty positions require bachelor's degree in a relevant field or CPCU and/or ARM professional desig- The most talented men and women
IMM/99./...Ah=jam#X an equivalent combination of education and experience nations are desirable and will be con-

sidered m the selection processexperience plUS excellent COmmuniCation and OrganIZational Skills. in additton to an excellent employee m the Insurance industry know whele to turnI  Ly l R  handling benefit package, the 1993 salary range

aliz-1 nv reinsurance USF&6 provides a competitive compensation and ben- 1S when they want to make their moves
$44,704-$55,687

claims; knowledge of efits program that includes medical/dental insurance, Annually

 Insurance/ reinsurance ac- wellness programs, bonus incentives and a 401(k) cash
accumulation plan. For consideration, forward resume Apply to Personnel Director The Professional

 counting; and an understanding of City 01 Spokane
to: USF&G, Attn: Human Resources-26th Fl., Dept. 808 W Spokane Falls Blvd

- the claims adjusting process. Successful
93024/AC, P.O. Box 1138, Baltimore, MD 21203. Equal

Spokane, WA 99201-3327 Marketplace
/v completion of 8 or more IIA or CPCU parts is

preferred. Good PC and system skills a must. Opportunity Employer M/RDA/. Resumes should be sent as soon as pos- Call 312/649-5340 for advertising details.sible and must be postmarked no later
than May 7, 1993
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MARKETING
OPPORTUNITIES

The Psychiatric Division of National Medical
Enterprises (NME), one of the largest mental
healthcare providers in the nation, has immediate
marketing position openings in the greater Los
Angeles area, Richmond, VA, Dallas, Atlanta,
and other locations throughout the country.

These key positions are charged with develop-
ing and managing all internal and external mar-
keting and public relations activities, including
market analysis and planning, referral commu-
nications, new service line development, and
advertising. Candidates must have a thorough
understanding of today's managed healthcare
arena. Minimum of 2-3 years In healthcare
marketing required. Psychiatric and/or sub-
stance abuse experience preferred.

Please mail or fax resumes, including salary
history and location preference, to NME
Psychiatric Division, Attn: Emily Ward, Suite
601, 3060 Williams Drive, Fairfax, VA 22031-
4612. FAX (703) 205-7722. EOE/Principalsonly
please.

(@ Psychiatric
Es/ Division

Business Insurance

Circulation
Breakdown*

Commercial Consumers

Administrative:

CEO's Presidents, and Owners
................2,652

Vice-Presidents, General Man-

agers and Other Administrative
Personnel..............4,166

Financial:

Chief Financial Officers and

Vice-presidents of Finance 2,526
Secretaries, Treasurers, con-
tollers and other Financial Per-

sonnel ................ 3,735

Risk/Employee Benefits:
Vice-presidents, directors. man-
agers, and other related depart-
ment personnel of: insurance,
risk, employee benefits, person-
nel, compensation, pension,
safety, security, industrial rela-
tions, human resources and em-

ployee/labor relations... 15,035

Sub-total. 28,114

Associations .............. 392

Government, unions and Educa-
tional Institutions ........ 1,120

Commercial Consumers

Sub-total ............ 29,626

Insurance Agents and Brokers
.....8,788

Insurance Companies ... 7,977
Accountants, Actuaries, Attor-
neys & Consultants...... 3,572
Adjusters, Appraisers, TPA's,
Captive Managers & Health
Care Providers ......... 1,849
Others Allied to the Field... 968

Single Copies .

TOTAL...............52,785

* Source Business/Occupa-
tional breakdown of qualified cir-
culation, November 30, 1992
issue, as submitted to BPA for
December 1992 BPA Publisher's
Statement.

LGLIC ASSOCIATES IMC

Risk Management Recruiters

Looking Forward To Seeing You In Oban(to
Please stop by our Booth #1121 To Say Hello

Bill Perry/Barry €itron/Abe Altschule

Telephone 212-227-8000 170 Broadway Suite 814
Fax 212-766-0188 New York, New York 10038

"The Original and #1 Choice in Risk Management Recruiting"

FOR SALE
TWO P&C

COMPANY SHELLS
INSURANCE/

REINSURANCE

New York Domestic with 20 state licenses.

Delaware Domestic with 34 state licenses.

Send inquiries to:
Constitution Management Corp.

110 William St., 7th Flr., NY, NY 10038

Advertise in
The Insurance Services Guide!

FAX your ad
for the next issue:

FAX: 312/280-3189

PHONE: 312/649-5340

The KGF Vision

of Leadership
Workers' Compensation
Claim Manager

At Kraft General Foods, our mission is not only to be the
global market leader in the food industry, but the leader in
innovation, quality and customer service. Leadership
requires increases in both quality and productivity - and it
takesoutstandingpeople, plansandexecutiontoaccomplish
this goal.

In this position, you will be responsible for redudng KGF
and Philip Morris loss and insurance expenses through
claims management and cost containment programs. Your
primary emphasis will be in workers' compensation,
however, other casualty and property lines will also be
included.

You should have 6-12 years' business experience with
expert knowledge of workers' compensation. Extensive
clainisadjusting, supervisory, andmanagementexperience
is required as well as the ability to supervise litigation with
a good understanding of liability principles and tort law.
A four year Bachelors degree is required.

With Kraft General Foods, you can be assured of a highly
competitive salary and comprehensive benefits package.
For immediate consideration, please send your resume to:
Kraft General Foods, Corporate Staffing CK2-N2F, 3 Lakes
Drive, Northfield, IL 60093. We are an equal opportunity
employer, M/PN/D.

KRAFT GENERAL FOODS

insurance Services Guide

/ h THE »-=» <4 inPhoto Surveillance
/L INSURANCE -17-1 4

PROFESSIONALS. INC Experts in long range

TOW TRUCUNBERANCE
video surveillance.

Agents stationed with-

GARMIE - ki,amps
in a 3 hour drive of

lilli

(602) Iii- --,a,=,-- lation.
J_ L I L.J. 80% 01 the U.S. popu-

800-822-8220 FAX 800-752-0720

(EED
Insurance Software Specialists

• SOPHISTICATED SOFTWARE

• QUALNY SERVICE

Software of Florida, Inc. • AFFORDABLE PRICING

• HEAUHCLAIMIADMINISTRATIONANDBILLING

• WORKERS'COMPENSATIONCLAIMSADMINISTRATION

• FLEXIBLEBENEFITSADMINISTRATION

• COBRAADMINISTRATION

STAND ALONE AND NETWORK BASED PC SYSTEMS
CALL TODAY FOR MORE INFORMATION OR A FREE DEMONSTRATION

831 NORTH HERCULES AVENUE • CLEARWATER, FLORIDA 34625

813·442·9296
...ANYTHING ELSE IS A COMPROMISE

If You Want To Be Heard...
You Have To Be Seen In

Business Insurance
Don't blow your opportunity to deliver a loud and clear message to the risk and
employee benefits managers and essential insurance industry buyers and sellers
that can make your sales soar.

Reserve space today in the Insurance Services Guide Sedion of our RIMS
issues, the authoritive source for reporting before, during and after the Risk &
Insurance Management Society's annual conference.

MAKING AN IMPACT IS AS EASY AS 1,2,3
1. Captives/Risk Manager Of The Year, April 26

Space Closes April 20
2. RIMS Report: Employee Benefits, May 3

Space Closes April 23
3. RIMS Report: Risk Management, May 10

Space Closes May 4

TO RESERVE YOUR SPACE, CALL OR FAX:

Margarate Hikido · 312-649-5340 · FAX: 312-649-7799

4

-f

For help with trustee-to-trustee
transfers and

QUALIFIED PLAN
DISTRIBUTIONS

Call Annuity Shopper Services
800-872-6684 Fax 908-521-5110

CASE MANAGEMENT PC SOFTWARE

RETURN,
4

Workers' Compensation, Disability Plans and Other Individual Care
Manages, Maps and Coordinates Case Process -

all providers, services and resources.
Disability duralip guidelines optional

Health Mamagemeit Technologies, Inc. 1-800-647-7007

Self Insured's, TPA's, Insurance Carriers, Funds,....

Investigate the new generation of quality software solutions for
health benefits mAnagement. workers compensation claims, general
liability, andmedical cost containment.

ISP CompSE./

Isp M®diSEa..

A*mated syglem for prooes,ing Worter . claims. The sy=n i

de,igned to meet the regulato,y repo,ting requi*mts m a *1*by-«ate bmis-
Verifies employee digibility, validates payments. wlita check: nd prep*res state
fiz

Medical Boe Schedule Validation systan automata Ihe p,ocessing of WC medical
bills in acco,damoe with state by state '  - ' ' , detects hm(lied
Ind unbundled charges. PPO Punctions, md much mort

ISP Multiatar Multi-Line Ct,ims Managernent system. it is ideD] for most covenges, mcluding
Commercud Auto. Geners) Liabilig, Professional Liability u,d Medical
M.Jpnctice.

.i../
ISP HealthS<an Health Benefit Management Syncril - -MajM Modia, si4cd, Denul, vid;= *'

and Disability. Insor•e Sofiwi,e Pickages. Inc
3615 Qitze Nm Drive

T-oK Flocida 33613

000) 3374133

For advertising information in the INSURANCE SERVICES GUIDE Contact: Margaret Hikido,
740 N. Rush Street, Chicago, Illinois 60611. Telephone (312) 649-5340

9-

cl-1
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For the record

Senate bill would ban
AIDS benefit caps

WASHINGTON-Employers
would be prevented from limiting
health care benefits for employees
with AIDS under legislation intro-
duced in the Senate this month.

The legislation, S. 765, introduced
by Sen. Barbara Boxer, D-Calif.,
would bar group health plans from
varying, based on disease or medical
condition, the maximum lifetime

benefits an individual could receive.
The measure, Sen. Boxer says, is

aimed at overturning a federal ap-
peals court decision that said noth-
ing in the Employee Retirement In-
come Security Act of 1974 prevents
a self-funded employer from pro-
viding fewer health care benefits to
employees with acquired immune
deficiency syndrome.

In that case, H&H Music Co. of
Houston, capped AIDS benefits at
$5,000 after switching to a self-
funded plan from an insured pro-

gram. For other conditions, the life-
time limit under the new plan was
$1 million (BI, Nov. 18, 1991).

North Dakota limits

punitive damages
BISMARCK, N.D.-North Da-

kota Governor Edward Schafer has

signed a law that limits punitive
damage awards to two times com-
pensatory damages or $250,000,
whichever is greater.

The law, signed late last month,
applies to all types of claims-in-
cluding product liability-but ex-
cludes contract disputes.

Under the law, a defendant may

only be found liable for punitive
damages "by clear and convincing
evidence." The law allows for bifur-

cated trials on the issue of punitive
damages, prohibits evidence about a
defendant's net worth in the puni-
tive trial stage, and prohibits
awards of punitive damages when
no compensatory damages are
awarded.

North Dakota is the second state

to restrict punitive damases in 1993.
In February, Mississippi approved

a law that allows for the bifurcation

of trials on the issue of punitive
damages, prohibits puttive dam-
ages in the absence of a zompensa-
tory damage award and requires the

TIRIDi ere%gl es Capacity and StabilityIRI ProviciDespite Record Catastrophes
43 Member Companies: -* A A

$134 Billion in Assets,
$35 Billion in Surplus.

-46-& -

HARTFORD, CT-On a world-wide basis, the property catas-trophe reinsurance market is 
1../

shrinking. As a result, capacity-is decreasing and costs are in-creasing. However, our cus-tomers and their agents or Fbrokers are secure in theknowledge that IRI can meettheir capacity needs, thanks tothe financial strength of our 43members, who stand behind
each IRI poliCY·During 1992-A Year of Catastrophes- the insurance

est Insured events occurred In

G.

1992-mcludmg Hurncane An-drew, the largest insured ca- $35 billion in surplusproIs IRIcustomesa85 Woodianjtreet, Hart/ord,tastrophe m history. Already, Connectzcut. woridwide headquarters ofIndustrial Risk Insurers.maintain a stable presence in vice organizations. Since 1890,
'f several insurance companieshave been pushed

into bank- the global HPR marketplace, our customers have taken com-offering blue chip capacity to fort in the fact that we are herecommercial, industrial and ser- when we are needed.ruptcy because of 1992 prop-
1 erty lossesAt IRI,we provide msurance 1 1[ilijetin:*arning for IRI Customerscurately the changing condi- .tions of the marketplace and 1 Some 100 tons of inferior steel machinmg the part to look sohd.programs that reflect more ac- Fdelrver customer service on a  Banges from China arebemgsold At}lianges marked, "China,"continuing basis. Both of these l intha United States and Canada. whether,installed or in stock,T The flanges are grossly unsafe must be mvestigated for fitnessand could fail catastrophically. for service.efforts are essential elements 1ofThe IRI Difference, which of- Flangemarkings saytheycomply More information is availablefers the highest level of confi- i with ASME B16.5 and/or ASTM fromtheNational Board of Boiler dence in property insurance 105, but they do not. Some and Pressure Vessel Inspectors, made by weldingplatestogether, bus, Ohio 43229 or your servic- f

transactions.

 flanges marked "forged" were 1055 Crupper Avenue, Colum- 
filling the gap with rod stock,

ing IRI office.

Regardless of changing mar-
and ____________

----3

ket conditions, IRI continues to
L---»------ -

..'  ' ./

For more information concerning our global underwriting, claim handling and
loss prevention services, contact your agent or broker, the IRI office nearest you, 1121or IRI Marketing (800) 243-8308 (in Connecticut, call Trish Sasso 520-7412).

© 1993 Industrial Risk Insurers, Hartford, Connecticut can make a difference

amount of punitive damages to be
rationally related to the harm
caused. The law applies to most
types of cases-including product li-
ability-but excludes contract, as-
bestos, libel and slander claims.

NAHU seeks funds to

arm for lobbying war
WASHINGTON-The National

Assn. of Health Underwriters is

seeking contributions from members
for a $1.2 million "war chest" to
battle health care reform proposals
that may cost them their jobs.

NAHU is asking its 11,500 mem-
bers, primarily life/health agents
and brokers, to contribute at least
$200 each to its "emergency political
action plan"--dubbed Project 200.
The money will finance "a full-court
press on the White House, Congress,
the news media and our political
allies and opponents," NAHU Presi-
dent Joseph Lee Pugh said in a let-
ten

"We must make any nationalized
plan too controversial, too politic-
ally unpopular for Congress to sup-
port," he said.

Safety rules expected
but not prepared for

LONG GROVE, Ill.-An over- ,
whelming majority of businesses ar€
bracing for more stringent environ-
mental and workplace safety regula-
tions under the Clinton administra-

tion, but only about half of risk
managers responding to a recent
survey said they're prepared for the
changes.

According to the Kemper Risk
Management Services survey, which
drew responses from 143 manufac-
turing and service companies, 93%
of the respondents think the En-
vironmental Protection Agency will
impose tougher standards on busin-
esses and 85% think the Occupa-
tional Safety and Health Adminis-
tration will do the same.
Eighty-three percent of the respon-
dents think the EPA will beef up
enforcement efforts, with 80%
agreeing that OSHA is ready to
crack down harder than in the past.

Three percent of the risk man-
agers in the survey said they were
"extremely well-prepared" for the
likely changes, while 48% deemed
themselves "prepared" The rest of
the sample said they had made some
preparation, but needed to do more.

Wisconsin high court
strikes COB clause

MADISON, Wis.-A collective
bargaining agreement prohibiting
duplication of health insurance for
married employees and their em-
ployed spouses violates a state law 
ban on discrimination on the basis

of marital status, the Wisconsin Su- "
preme Court ruled last month.

In Braatz us. Labor and Indus-

try Review Commission, five teach-
ers whose spouses are employed
sued the Maple, Wis., school district
because of a clause in the board's

collective bargaining agreement
with the Maple Federation of Teach-
ers stipulating that married teachers
can have health insurance under the

school district's policy or under the
spouse's policy, but not both.

Justice Donald W. Steinmetz said

the non-duplication requirement
"constitutes marital discrimination"

because single employees who have
health insurance from another
source are not forced to choose be-

tween policies. Also, thechoice re-
quired by the school district does
not account for an employee's death
or divorce, which may terminate the
former spouse's coverage, leaving
the person unable to obtain a policy
elsewhere.

Continued on next page
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For the record Solvency bill Washington lawyer who is repre- is ]ust another industry meet-
senting ISC ing," Mr Lefkin said "It's just

Continued from page 2 "It's an eclectic group Every- another group in Washington, a
discuss the Dingell bill one there has an interest, but ev- city composed of groups It'sContinued from prevlous page become effective this summer are

"What we can do is cooperate eryone has their own interest," people going to meetings looking
designed to reduce costs for the

Fireman's Fund offers with each other, share mforma- he said "I don't think it's some- for other meetings to go to "
state's workers comp insurers tion," he said
and 19,500 employers

thing (the AIA) will be able to The AIA had scheduled an-

anti4raud services "This is not some well-oiled hold together, even within their other meeting of interested par-
One of the most significant re-

NOVATO, Calif -In a pilot forms that the Legislature
machine," observed Peter Lef- own group " ties for last Friday
kin, vp-federal affairs for Fire- Mr Lefkin agreed there is The House Subcommittee on

project in California, Fireman's passed and Gov George S Mick- man's Fund Insurance Co "It's probably too much difference of Commerce, Consumer Protection
Fund Insurance Cos lS offering elson signed last month requires not going to be some powerful opinion for the proposed coali- and Competitiveness, which is
anti-fraud special investigation that injured workers receive lobbying Juggernaut " tion to succeed as an umbrella chaired by Rep Cardiss Collins,services to large self-insureds, treatment in a managed care set- A broadly worded draft state- group D-Ill, has scheduled hearings onbrokers and small insurers ting

ment of purpose by the AIA "As far as I'm concerned, this the bill April 22 and 28
The service will investigate The state's Department of

praises the general direction of
cases of suspected fraud in auto Labor and Management still Rep Dingell's bill but Says it
and general liability insurance must develop a managed care should be improved
California law mandates that in- approach

Among other things, the state-
surers protect themselves against Employees covered through Hines symposium in May

ment supports a bill that would
fraud the state's assigned risk pool offer insurers the choice of fed- CHICAGO-Four leading experts m rlsk management and com-

Fireman's Fund expects even- would be sublect to managed
eral or state solvency regulation, mercial insurance will participate in the 1993 Harold H Hines Jr

tually to offer the program na- care beginning in 1994, workers eliminate laws unfairly sup-
tionally Memonal Symposium on May 13 in Chicagoat insured and self-insured com-

pressing rates", establish a na- The theme of the symposium is "Risk and Uncertainty in theThe insurer's Special Claim panies would be sublect to man- tional guaranty fund to protect '90$ Major Issues and Responses "
Services unit will provide ser- aged care beginning in 1995 individuals and small businesses, The panelists will be Suzanne H Crager, president of the Riskvices ranging from analysis of Other measures designed to and avoid duplicate or conflict- & Insurance Management Society Inc and assistant vp-nsk man-
claims "looking for flags that improve workplace safety and ing federal and state regulation agement and insurance with PNC Bank Corp in Pittsburgh, Jeffreysignal potential fraud" to "retal- cut system costs will The statement proposes efforts Greenberg, executive vp of American International Group Inc in
iatory action against those who • Allow the state to establish

to build a broad coalition of m- New York, Tmsley H Irvin, chairman and chief executive officer of
practiced the attempted fraud," medical fee schedules for provid- surance industry, commercial Alexander & Alexander Services Inc in New York, and Barbara
the company said ers treating workers comp cases policyholder and consumer Stewart, president of Stewart Econormes m Atlanta

• Require employers, begin- groups to support a regulation The symposium is co-sponsored by the Chicago and Northeast
10th Circuit rejects ning July 1, to have workplace bill, identify major concerns Chapters of RIMS, The Insurance School of Chicago and Business

safety reviews conducted by
plan's ERISA defense their insurers at least once every with H R 1290 as currently writ- Insurance

ten, and sponsor research that It honors Mr Hines, who at the time of his death m 1984 was
SALT LAKE CITY-ERISA

three years would support the coalition's president of Rollms Burdick Hunter, now Rollins Hudig Hall• Provide employers a mecha-
does not pre-empt state common program Each panellst will give opemng remarks, followed by questionsnism through the Department of
law statutes that bar unilateral Getting interested parties to from the audience and the symposium moderator, Kathryn J McIn-

Labor to investigate fraudulent
modifications of insurance con- agree on what the coalition tyre, publisher and editonal director of Business Insurance

claims and reduce or eliminate
tracts, the 10th U S Circuit should support will be a big The program will alert attendees to new issues important to riskbenefits for those claimants
Court of Appeals has ruled problem, some observers say management and provide ideas on how to handle these issues

Previously, such cases had to For example, the InsuranceIn Seymour vs Blue Cross & be resolved through the criminal
The symposium, free to invited guests, will be held at the Union

Blue Shield, Ed and Shannon Solvency Coalition-which con- League Club of Chicago, 65 W Jackson Blvd Registration will
court system

Seymour were covered from July sists of several brokers, insurers begm at 3 15 pm, with the program beginnmg promptly at 330 A
• Presume that an injured

1984 under his employer's group and corporate buyers-oblects to reception w111 follow at 5 30
worker requires no further medi-

health plan, which covered liver pieces of the current legislation To request an invitation, contact The Insurance School of Chi-cal care if he or she has not re-
that the AIA has not opposed,transplants In December 1984, cago, 312-427-2550

quired medical care for an injury
the employer, Bookcraft Inc , according to Robert Shapiro, a

for three years This should allow
switched insurers to Blue Cross

workers comp insurers to close
& Blue Shield of Utah under a

claim files more quickly and free
policy that excluded liver trans- Travelers to offer runoff managementup reserves established for the
plants claims

In 1987, the Seymours had a HARTFORD, Conn -Travelers Mr Morahan can be reached in

Under the reforms, the state's Corp and Rodney-Smith & Part-baby who was diagnosed as Markets Denver at 303-758-7688 The

38 self-insured employers for the ners Ltd of London have joinedneeding a liver transplant Mr contact in Chicago lS Ron Moyer

Seymour applied for and was first time must pay a tax on the to provide runoff management at 312-701-4177 and in New
"hypothetical premiums" they services for international insur- The Global Construction York is Vince McGeehan at 212-denied coverage for the trans- would have paid to commercial

plant He argued that he had
ers and reinsurers Projects Group headquarters are 952-1200

insurers

never received a copy of the The services will be marketed at 1185 Ave of the Americas,
The $261,000 the tax is ex-

amendment excluding liver in Bermuda, Europe, the United New York, N Y 10036-2684,
pected to generate in Its first Sedgwick Payne unit

transplants Neither the Sey- Kingdom and the United States 212-238-1168, fax 212-238-
year will be used to automate the

mours nor Bookcraft ever agreed
this month 1038 SEATTLE-Reinsurance and

Labor Department
in writing to the amendment, al- Administration will be done by Meanwhile, A&A of Minnesota wholesale broker Sedgwick

though agreement in writing is Farmington, Conn -based Tra- has formed a risk management Payne Ltd lS merging the opera-
required under Utah law velers Special Liability Group- unit for large corporate clients tions of two subsidiaries to pro-

The case went to an arbitrati- No U.S. art Coverage m its first external marketing m- In addition to brokerage ser- vide comprehensive reinsurance
on panel, which found for the for Barnes exhibition itiative-and Rodney-Smith & vices, the unit will consult on fi- analysis and brokerage services
insurer because Mr Seymour Partners' offices in Bermuda, nance, loss control and claims The new Seattle-based opera-

acknowledged receiving a policy WASHINGTON-The U S Chicago, London and New York Thomas J Rodell, managing vp tion combines Aldgate Consult-
booklet excluding liver trans- government will not be responsi- The companies will offer run- of A&A of Minnesota, will head ing Group, which iS a unit of in-

plants in early 1987 and because ble for insuring an art show val- off administration, claims reso- the unit R George Worsley, termediary E W Payne Cos Ltd ,
he continued to pay premiums

ued at more than $1 billion lution and management services, local manager of A&A's Midwest with the reinsurance analysis di-
without protest Because the Federal Council including technical reinsurance Global Business Unit, will also vision of E W Payne's U S sub-

The U S District Court in Salt on the Arts and Humanities has consulting and specialized en- serve in the office, at 4000 Olson sidiary, Sedgwick Payne Co
Lake City granted BC/BS of not yet signed a certificate guar- vironmental claims handling Memorial Highway, Minneapolis, Sedgwick Payne Insurance

anteeing free government indem-f Utah's motion to confirm the de- Services will be coordinated by Minn 55422, 612-520-3000 Strategy Ltd, or INSTRAT, will

clsion nity for the Barnes Foundation James Morgan, vp of Travelers service clients worldwide, pro-

On appeal, the Seymours con- art exhibit, the National Gallery Special Liability Group, and RHH specialty group viding simulation models for al-

tended the panel's decision of Art has purchased additional William Stone, president of ternative reinsurance proposals
should not be enforced because commercial insurance to cover Rodney-Smith & Partners (Ber- CHICAGO-Rollins Hudig and shortfall coverages for in-
BC/BS of Utah's unilateral mod-

travel risk for the exhibit muda) Ltd Hall has formed RHH Financial surers unable to reach their de-
The exhibit is scheduled to For more information, contact Services Group Inc to provide sired catastrophe reinsuranceification of the original policy

was contrary to Utah public pol- open at- the Washington museum Mr Morgan at 203-277-7066 specialty brokerage and consult- limits
icy BC/BS responded that Utah May 2 ing services in directors and offi- Jim Payne, deputy chairman of

insurance laws are pre-empted GTE Corp , the show's sponsor, A&A construction unit cers, professional and fiduciary Sedgwick Group PLC,is chair-
by the Employee Retirement In- paid about $200,000 for the ad- liability coverages The group man of INSTRAT Andrew Mar-
come Security Act of 1974 The 'ditional coverage NEW YORK-Alexander & will be as a production, service tin 8 managing director in the
appeals court found that ERISA Controversy arose last month Alexander Services Inc has and marketing unit of the Aon United Kingdom and Don Pater-
does not pre-empt state insur- over the museum's application formed a global construction Corp brokerage subsidiary son is chief executive officer in

ance laws governing purchased for federal indemnification be- group to coordinate insurance, The new group combines the the United States Mr Paterson

insurance policies cause the Barnes show contains reinsurance, risk management former Rollins Financial Brokers can be reached at 206-621-2947
But the appeals court affirmed 80 U S -owned items and only and project consulting services and Hall Financial Services,

the panel's decision, noting that one foreign-owned item for large construction prolects which was a unit of Frank B Burns & Wilcox office
The federal program was seta reviewing court is generally The program is designed for Hall & Co Inc

precluded from disturbing an ar- up to insure only works from companies with complex or un- Joseph E Morahan, formerly Specialty underwriting man-
bitration panel's decision overseas (BI, March 22) usual construction risks of Hall Financial Services, is ager and broker Burns & Wilcox

Also, the council had been crit- Leonard J Battifarano will chairman of the new operation, has opened an office in Grand
icized for approving government head the new unit, which pools while Joseph J Prochaska joins Rapids, Mich The H W Kauf-

South Dakota reforms indemnification in a closed resources from A&A's worldwide RHH as president of the Finan- man Financial Group Inc unit's
to cut work comp costs meeting in violation of a federal risk management and insurance cial Services Group Both were new office lS at 3040 Charlevoix

act that requires federal agency operations, including environ- once executives at Shand, Mora- Drive SE, Suite 202, Grand
PIERRE, S D -Several work- meetings involving policy decl- mental, political risk and rein- han & Co Inc, an underwriting Rapids, Mich 49546, 616-285-

ers compensation reforms that si(ms be open to the public I surance specialists manager in Evanston, Ill 0154, fax 616-285-0160
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IRS relief ployers had to contend with wide- Rogue, a consultant with Hewitt As- Update
spread employee confusion about sociates m Lmcolnshire, Ill

Cont:nued from page l the tax The IRS, m its notice, conceded

ers had hoped the IRS would allow By and large, the confusion has the 30-day wait is unnecessary Harbor objects to jury finding
them to use their interactive sys- eased, though some employees stlll The government beheves "that it
tems, which are widely used to ad- incorrectly believe that a special is unnecessary to retam the 30-day Contmued from page 2

evidence that solvents from a Garden City, NY, chemical distributionmmister 401(k) plans, to handle the 10% tax that Congress imposed m penod as a means of discouragmg
facility formerly owned by Purex had been leaking into the ground-entire notification and distnbution 1986 on many savings plan distnbu- pre-retirement withdrawals of re-

process tions taken in cash before age 591/2 tirement savings water smce the 1950s

But the Jury apparently agreed with Purex attorneys Bird, Marella,The IRS notice comes less than was raised to 20%, said Kwasha This goal is adequately achieved
live months after the effective date Lipton's Mr Croyle by the expansion of participants' Boxer, Wolpert & Matz, which argued the contamination was mdeed

of a federal law that imposes a 20% sudden because it took only a short time for the solvents to seep fromAnd with the specter of a 20% opportunities to roll over distnbu-
withholding tax on many types of withholding tax, more employees tions combined with the tax disin- the pomt of release mto the groundwater

pension distributions, including «terminating employment with a centives for early withdrawal," the "The Purex lawyer was as surprised as I was," said Harbor

lump-sum payments from defined lump-sum distribution of benefits IRS said attorney Robert Zeavm, who also was one of the lead counsel in
the Shell casecontnbution plans when employees are, as legislators mtended, directly But the IRS notice does place a

terminate employment But the verdict doesn't by itself award coverage for cleanuptransferring those funds to IRAs new admmistrative burden on in-
Congress did provide a way to rather than taking the money in surance companies that offer certain costs since it came in the early Interpretive phase of a multiphase tnal

avoid the 20% withholding tax Em- cash-less the government's cut mvolvmg six sites, Mr Zeavm pomted out On Apnl 28, jurors wallgroup annuity benefit products
ployees can ask their employers to While administrative problems For example, a terminating em- begn considenng the second site

directly transfer the distnbution to have eased, the 30-day waitmg pe- ployee may ask his or her employer
an mdividual retirement account or mod to receive savmgs plan distri- to purchase an annuity from an m- $1 million basket insured
to a defined contnbution plan spon- butions remamed a sore pomt with surer with the employee's 401(k)
sored by a new employer, if it Wlll employers and employees CHICAGO-Great Amencan Insurance Co of Cmcinnati will payplan account balance
accept the distnbution The IRS was flooded with let- Later, the employee may request $1 milhon to a Bloommgton, Ill, man who nalled a 79-foot basket

durmg a contest at a Chicago Bulls basketball game last weekBecause the 20% withholding tax ters from employers and lobbying the cash value of the annuity from
Don Calhoun will receive $50,000 annually for 20 years afterwas tucked into an unrelated bill groups urgmg the service to allow the msurer In that situation, the in-

heavmg the ball nearly the length of the court as part of a time-outpassed last summer, many employ- employees to walve the 30-day wait surer would have to notify the em-
ers knew nothing of the new re- "There was an outcry from the ployee of the 20% withholding tax contest sponsored by The Coca Cola Co of Atlanta and Chicago-based

restaurant cham Lettuce Entertain You Enterpnses Incquirements until shortly before the benefits community," said Marc Sil- and give the employee the option of
law took effect Jan 1 The sponsors had purchased the policy through American Hole n'bert, a vp with Noble Lowndes m directly transfemng the distribution

Aside from scrambling to put ad- Philadelphia to an IRA or other savings plan One, a managing general agency based m Oakwood, Ga The contest
ministrative systems in place to "In hght of employers being able That requirement wlll Increase m- and coverage wlll contmue next season

allow direct transfers of employees' to cut a distnbution check quickly, surers' costs and could slightly m-
pension distributions to IRAs or it seemed a step backwards to make crease annuity prices, benefit con- No D&0 cover for club policy
other companies' savings plans, em- employees wait 30 days," said Frank sultants say El

SAN FRANCISCO-Lloyd's of London underwnters are not obll-

Rosy outlook for bond insurers gated to mdernmfy the Olympic Club, a San Francisco athletic and
social club, for defense costs m connection with racial and sexual

discrimination suits brought against it by the city, an appellate court

NEW YORK-Although municipal bond Insurance Meanwhile, insurance will contmue to play an unpor- panel said

volume probably wlll drop shghtly from 1992's all-time tant role in the municipal bond market The city of San Francisco filed suits against the club in 1987
highs, 1993 should be robust for new municipal bond "Municipal credit quality wlll continue to be a con- and 1989 for refusing to admit blacks or women as members

issues and insurance demand, an executive predicts cern, and municipalities wdl look for ways to keep their A panel of the 9th U S Clrcult Court of Appeals in San Fran-

It is unlikely that government entities wlll be able to borrowing costs down This means the fhght to quallty clsco upheld a lower court ruling that Lloyd's syndicates are not liable
keep pace this year with the record number of bond wall persist as an investment theme, making it likely that to mdernmfy the club for defense costs under the club's directors and
issues m 1992 Municipal bond volume is expected to fall there wlll be a further merease m new issues coming to officers habihty policy

by about 114% to about $210 bilhon this year, from a market with msurance," said Mr Elllott In a 2-1 ruling issued April 7, the court said the suits are based on
mammoth $237 billion in 1992 Municipal bond msurance, a type of financial guaran- the club's own pollcies and not on a "wrongful act" of its directors or

But, consistent with last year is the forecast that 35% tee coverage that purchases bonds from investors if employees that is imputed to the club "The pollcy, after all is not
of new muni bonds will be msured, said David Elhott, the issuer defaults, generally provides bonds with a an expanded comprehensive hability pohcy msuring the club agamst

president and chief executive officer of MBIA Corp of higher ratmg than uninsured issues, which increases liability for evelything it does," the panel said m the decision
Armonk, N Y their marketability It also lowers their cost to the issuer Attorney Robert B Strmger of Cynl & Crowley m San Fran-

"My crystal baIl tells me that 1993 should be another because yields on insured bodds are typically below cisco, who represents the Olympic Club, said it has not decided
very good year, if not quite up to the extraordinary those of similarly rated uninsured bonds whether to appeal Mr Stnnger said the club has agreed to admit

levels of last year We have Just finished a record- Judging by the muni bond market's performance so women and blacks smce the sults were filed

smashmg year that was even more robust than most far, Mr Elhott's projections for 1993 seem to be at least
market observers-myself among them-had antici- on pace, if not conservative Through the flist two weeks Briefly noted
pated," Mr Elliott said during MBIA's sixth annual of March, the volume of new issues is up 17% from last
forum on the municipal bond market, earher this month year at this time, and msured volume is 55% greater A Georgia state court judge refused to reduce the $101 mil-
in New York MBIA's subsidiary, Municipal Bond Inves- than last year's record pace hon in punitive damages awarded to the parents of Shannon Moseley,
tors Assurance Corp, is a leading bond insurer "This fast start bolsters my case for another good year who was lalled in a crash m his General Motors Corp. pick-up

Mr Elhott based his bulhsh predictions for 1993 on a But the main theme I've been striking for the past truck, or to grant GM a new tnal (BI, Feb 8) Southern Un-

couple key market assumptions several years is that even if municipal volume is down m derwriters Inc, a Miami-based reinsurance pool manager, 15 suing

"The recovery from the recession seems hkely to accel- a given year, the long-term prognosis for municipal fin- Hansa Reinsurance Co. of America to recover $10 mllhon in Hur-

erate modestly during 1993, resulting in economic anclng is very favorable, because the only way to finance ncane Andrew claims Hansa has refused to pay The suit also seeks

growth m the 25% to 3% range Inflation wlll also m- the country's vast infrastructure needs is through the $100 milhon in punitive damages Hansa has argited that Southern
crease, but not dramatically, so the economic outlook is issuance of long-term, tax-exempt debt " Underwriters concealed information about ltS concentration of prop-
generally favorable," he said New York Gov Mano Cuomo, who also spoke at erty nsks m Flonda New Jersey and Missounlinsurance regula-

Infrastructure Investment should be spurred by the the MBIA forum, agreed that Amenca needs to improve tons are seeking to revoke the agent licenses of Art»r A. Blumeyer
Chnton administration and continuation of low Interest its infrastructure, and issuing msured municipal bonds is III. Mr Blumeyer, owner of the defunct Bel-Aire Ipsurance Co, was
rates, which are currently below 8%, he added the best way to finance future projects "Debt is a reallty indicted on insurance-related fraud charges last month (BI, March

Municipallties are still facing budgetary strams, which of building and malntaining infrastructure It's not pos- 22) Two storms packing wind and hail last nonth caused an
forces them to seek sources other than current cash flow sible for us to be a pay-as-you-go society It sounds fancy estimated $160 million in insured property damage in Texas and

to fund Infrastructure projects With ample unused debt and easy, and talking about it can wm a polltician an Kansas The severe weather was assigned Catastrophe Nos 47 and 48
capacity, borrowing by state and local governments election, but that's as far as it goes," Gov Cuomo said Also, wind, hail and tornadoes caused an estimated $65 milhon m

should continue at strong levels, he predicted -By Michaet Schachner msured property damage to portions of Flonda and Georma on Apnl
5, and was assigned No 49 Cahfornia Gov Pete Wilson has signed

h

At issue S B 31, which sets a fee schedule to limit the cost of medical4egal
evaluations for injured workers (BI, April 12) In a Super-

What do you feel is the most needed benefit for employees with dependents? fund liability case, the 2nd U S Circuit Court of Appeals adopted a
special exemption to the law that could allow Alcan Aluminum Corp
to avoid any liability for the cost of cleaning a hazardous waste site ln
New York Alcan would have to prove that "its pollutants did not

Ellen
contribute more than background contamination" at the site Pa-

Catherine Lobato cific Telesis Group wlll take a onetime pretax charge of $2 9 bilhon
.- -..*..1 Kevin P. Broadbent Director of to recognize its retlree health care hability under FAS 106 A.M.

Flatley Field PersonnelHuman Re- Best Co. has boosted its damag-e estimate of the Bhzzard of '93 to
Vp-Employee source Director Guaranty $15 bilhon from the $800 million it estimated shortly after the

.*

Benefits Charter

American

National March storm (BI, March 29) A federal judge in Ohio has tenta-

Township of Insurance Co bvely approved a plan that would allow Navistar International

I./A/l. Express Co. Plymouth  Englewood, Corp. to reduce its retiree health care benefits (BI, Dec 21, 1992)

ILL.ali-.ll New York 1 Plymouth, Mich. Colo Navistar hopes that the plan wnll receive final court approval m May
and be implemented durmg the summer A lawsuit filed by several

If you picture a world in which all Flexibility in the work schedule A The most needed benefit, not only thousand non-union retirees of McI)onnell Douglas Corp. seeking
company-provided employee bene- flex-time policy allows the employee for dependents but employees as reinstatement of hfetime retiree health care benefits was granted class
fits were suddenly not there, the to balance the family needs with the well, ts routine health care This action status March 30 The aerospace giant replaced retiree health
most acutely felt need would be for responsibilities of a career This pol- means coverage for things such as care programs with an employee-pay-all plan hnanced by surplus
basic health coverage This would icy will improve employee morale, well-baby care, children's vaccina- defmed penmon beneht plan assets (BI, Oct 19,1992) A preliminary
be true regardless of Individual fam- increase productivity and decrease hons, annual physicals, mammo- Injunction against the company was denied (BI, Jan 4, Dec 7,
ily circumstances Companies have absenteeism and stress grams and other general health care 1992) New York State Sen Guy J Velella proposed putting a
provided this type of coverage for so needs constitutional amendment on the state ballot that would make New

long, we tend to take W for granted Compiled by Cynthia Bloom York the 13th state to elect its superintendent of insurance
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Health care task force payer system, and why don't we call itt national one per state, "Our dollars would be taken
health Insurance?" asked Sharon Canner, vp- away by the pubhc sector" and we would lose Bi Insurance index

Continued from page 1 industrial relations at the National Assn of control, he added 990

dent's health care reform task force indicated Manufacturers m Washington Other bumness groups, though, say the ad-
that states would play a key role in organizing "I'm concerned the administration may be ministration has no Intention of forcing big
the purchasing alliances According to the moving away from a pluralistic system of employers-defined perhaps as those with at
memo-read to a Busmess Insurance reporter many purchasers to a statlst approach," said least 1,000 employees--to lom state-run pur- I 970
by a buslness lobbyist-states would be given Mark Ugoretz, president of the ERISA In- chasing alhances
maximum flexibillty m structuring the cooper- dustry Commlttee, a benehts lobbying group "We believe big employers would continue
atives m Washington representing big employers to be exempt," said Dr Mary Jane England, OCA

In some smaller, sparsely populated states, The head of a group that represents about 60 president of the Washington Business Group
only one purchasmg alhance might be allowed employer-organlzed health care purchasmg on Health
by the state Conceivably, the state could then and data collection coalitions says he iS not However, smaller employers-including
have a single-payer health care system, with concerned so long as the states would not be those that are members of large trade groups 930
all employers and individuals paymg premi- forced to form just one purchasing alhance that could conceivably want to sponsor their
ums to the state-run alliance that, m turn, "If (the number of purchasing alhances) is own alhances-could be required to partici-
would purchase coverage left up to state leglslatures, we feel we could pate in a state-controlled alhance, she said

The largest employers in that state would hght and wm Many states would not (appreci- At the bnefmg earher thls month, adminis-
have to join the state alliance and ellminate ate)" one purchasmg alhance, said Sean Sulll- tration officials for the first time Indicated that 0* 0,3 02#0
their existlng health care plans, some business van, president of the National Business Coall- the health alliances would offer multiple 4> 0 4 9 2
lobbyists speculate tion Forum on Health in Washington health plans, Including fee-for-service plans Base = 1(}0 on Dec 29.1978

U that is the case, "Then we've got a smgle- But if purchasing alhances were limited to They also indicated universal coverage and Source Nordby International Inc
many other aspects of the package would
be phased m over a number of years Insurance Industry stocks rose last week, as

Doctors skeptical of reformers Thls is a maior change we're envisioning the Business insurance Index climbed 9.8

for one-seventh of the economy You can't turn points to 968.2 April 16 from 958.4 on April 12.
that on a dime It wlll take some number of Advancing issues for the week were led by

By JERRY GEISEL than physicians that Mrs Chnton's task years to make the change," an administration USF&G Corp., up 18.6%; Chandler Insurance,

force wlll come up with the right prescnp- official said
up 14.3%; and Sierra Health Services, up 11.5%.

WASHINGTON-Most physicians be- tion for reform
Declining issues for the week followed

The officials also said mdividuals would get Lawrence Insurance Group, down 12.5%; U.S.
heve the nation's health care system should Another poll of 1,011 private citizens a "health secunty" card, which would assure Healthcare, down 5.9%; and Statesman Group
be overhauled, but they doubt a White found that 55% expect the task force to coverage at all times, even if they were out Inc., down 4.2%. The most active issue was U.S.
House task force or Congress unll make the make wise recommendations, while 33% of work Officials also said individuals wlll be Healthcare, 13.8 million shares traded. The Bi
right decisions lacked confidence m the task force and expected to pay part of the premium Index was up 1.0%; the NYSE Composite was

Slxty-four percent of physicians said the 12% didn't know In addition, officials suggested that no major up 1.696; the Standard & Poor's 500 was up
health care system needs fundamental The pubbc more doubtful Congress wlll changes were expected to the Medicare pro- 1.6%; and the Dow Jones 30 Industrials rose
changes, while 24% said only minor come up with good health care reform rec- gram, but that the Medicaid program, which 2.4%.
changes are needed and 10% said a com- ommendations Just 32% of the public ex- covers the poor, would eventually disappear .
plete rebuilding is necessary pressed confidence that Congress would with the mdigent obtaining coverage through , British Issues

But, a poll of 408 physicians by the make wise health care reform recommen- the purchasmg alhances
1 WeekTimes Mirror Center for The People & dations, while 61% had no confidence m At the bnefing, officials made a pomt of no

The Press, a pubbc opinion research arm of Congress and 7% didn't know
Apnl 15 Price P/E Div Yield High--Low

longer describing their program as "managed Companies pence pence %
The Tunes Mirror Co, found that only 24% Physicians were almost evenly spht on

pen©epence

competition" That may be because one key Comml Union 620 14/M 32 5 52 628-617

of medical providers believe the Task Force whether there should be national limits on element of managed competition-taxing em- Gent Accldent 597 14/M 35 7 60 613-597
on National Health Care wlll make "wise" health care spending-assuming there was ployees on at least a portion of employer-paid Gdn Royal Exch 183 N/M 93 51 186-183
recommendations no other way to control costs health care premiums-ls not expected to be Royal 310 N/M 67 22 310-306

Slxty-hve percent said they had no con- Forty-eight percent of physicians said Included m the president's proposal Sun Alliance 335 14/M 19 0 57 349-335

fidence 1 Hillary Rodham Chnton's task they would favor limits on health care In addition, the administration may have Brokers
force to make good recommendabons while spendmg, while 47% were opposed and 5% 140 164 68 48felt the term managed competition didn't  B,adstock 140-140

the remaining 11% didn't know didn't know mean anything to the average citizen, said
CEHealh 335 19 4 21 3* 6 4 348-335

Hogg Group 1% 172 109 56 195-193
Physicians were even more skeptical Ellen Goldstein, director of health care pollcy ' JIB Group 194 192 100 51 195-194

about Congress' ability to reform the health Free single copies of "The Public, Thear at the Assn of Private Pension & Welfare Lloyd lhompson 274 221 75 27 274-273

care system Eighty-two percent expressed Doctors and Health Care Reform," are Plans in Washmgton "They are going for Lowndes Imbrt 348 138 168 48 348-346
no confidence in Congress to come up with available from the nmes Mt,Tor Center temis, like health security card, that are Warrn PWS Holdings 60.89 53 88 60-60

Sedgwick Grp 156 188 80 51 156-153the nght reforms, while just 14% expressed for The People & The Press, 1875 I St and fuzzy," she said
confidence and 4% didn't know N W, Suite 1110, Washmgton, D C 20006,

Steel Brrt Jones 230 135 177 7 7 230-229
.

Willis Corroon 193 181 88 45 193--187

The Amencan pubbc is more conhdent 202-293-3126 Associate Editor Mark Hofmann contnbuted
Source Philip Olsen. London * Estrnated

to thts report

Bl industry Stock Report
APRIL 12, 1993 THROUGH APRIL 16,1993

Weekly Year to Date Annual Mkt/Bk Weekly Year to Date Annual MkVBk

Pnce % change % change High Low Vol (000) $ Div % Yield PrE Book value value Pnce % change % change High Low Vol (000) $ Div % Yield P/E Book value value ,

BROKERS Lincoln National NYS 8225 154 1248 8363 5050 345 304 3.70 11 5892 140

Market Corp OTC 36.25 068 1600 3650 2300 25 000 000 8 1544 235

Acordia Inc NYS 2138 116 -058 24.75 1513 30 036 1 68 14 7 01 305 Mutual Risk Mgmt Ltd NYS 34.13 250 1574 46 00 25.75 248 028 082 20 751 454

Alexander & Alexander NYS 25.13 255 519 2888 1825 348 1 00 398 19 1000 2 51 NACRe Corp OTC 42.50 059 494 44 75 21.75 264 0.16 038 75 1360 313

Gallagher Arthur J & Co NYS 3500 0.71 2389 3563 21 00 271 072 206 22 635 5.51
Nat,onal Re Corp NYS 36.13 4.71 2194 3900 1763 125 0.12 033 20 N/A N/A

1 Hlib Rogal & Hamilton NYS 1563 081 000 1688 1100 140 044 282 22 311 502 Navigators Group OTC 33.75 075 385 4250 2850 63 000 000 26 1569 2.15
Marsh & McLennan NYS 94.13 -0.13 301 97.63 73.50 464 268 285 22 1440 654 Nobel Insurance Ltd OTC 644 099 9.58 8.25 4.25 123 0.00 0.00 2 3 91 165

Poe & Associates OTC 1988 743 1866 19.88 11.25 42 0 40 2 01 76 264 753 NWNL Companies NYS 61.38 166 2064 6488 3388 147 1 60 261 15 46 21 1.33
BROKERS AVERAGE 15 66 22 25 Ohio Casualty Corp OTC 65.75 1.54 416 68.75 49.00 79 284 432 12 43.08 1.53

CONGLOMERATES & HOLDING COMPANIES Old Republic Int 1 NYS 2375 306 4.52 2738 1875 341 040 1.68 8 1863 127

Onon Capital Corp NYS 4625 8.19 30.74 46.25 23.19 177 0.80 173 10 2862 1.62

'  Berkley W R Corp OTC 4488 -028 436 5050 31 00 36 040 089 17 23 51 1 91 Phoenix Re Corp OTC 2650 1042 6825 2700 888 965 020 075 -41 1332 199

Berkshire Hathaway Inc NYS 121500 2.10 3.40 13200 0 885000 1 000 000 35 6437 25 189 P,ovident Life NYS 3000 811 526 31.50 2000 77 104 347 12 3038 099

ITT (Hartford Group) NYS 8425 715 1701 8425 6250 1153 196 233 <32 6823 1 23 Re Capital Corp ASE 1525 083 758 1663 1225 13 028 184 73 1688 090

Sears (Allstate) NYS 5363 1.42 1786 5575 3775 4518 160 298 10 40.18 1.33 Reliance Group Holdings NYS 788 500 2857 850 4.25 579 032 406 3 294 268
TY

CONGLOMERATES AVERAGE 26 10 7 16 3 RU Corp NYS 2600 000 505 2863 17.75 30 052 200 11 1792 1.45

57 Paul Companies NYS 8000 047 3.90 83.25 6650 387 2.80 3.50 14 59.79 1.34

INSURERS/REINSURERS
SAFECO Corp OTC 6350 242 11.89 66 75 43.75 1706 1.64 258 15 3537 180 ,

1  ACE Ltd NYS 29.13 0 87 2963 2800 2228 000 000 3406 086 SCOR U S Corp NYS 1950 065 11.43 20 75 13.13 31 0.32 164 81 1439 136 1

AEGON N V NYS 4638 107 1141 4938 3300 64 068 147 9 3406 1.36 Seibels Bruce Group OTC 113 000 4000 6.13 038 103 0 00 0 Of) 0 622 0.18

' * 1 Aetna L ife & Casualty NYS 51.00 1.49 968 5375 3800 1496 276 541 93 6708 076 Selective Ins Group OTC 2300 -3.16 455 2575 1725 368 1.12 487 11 20.22 114 7

 Allied G,oup k OTC 4450 111 4016 4475 1875 108 072 162 11 1129 394 Statesman Group Inc OTC 14.13 -4.24 1771 1650 500 304 0 20 142 8 6 71 2.11

Tokto Marine & Fire OTC 6025 183 2552 6200 3625 56 000 000 7093 085
Allmenca Prop & Casualty NYS 56 75 0 00 12 38 6038 34 75 36 044 0 78 9 4044 1 40

i , American General NYS 3300 233 -42.11 3300 21 00 1486 108 327 13 3989 083 Tomhmark Corp NYS 5888 146 374 64.75 36 00 565 1 04 1 77 16 14 87 396

Amencan Hentage Life Ins NYS 3188 116 537 3400 25.13 7 084 264 15
Transamenca NYS 5438 068 1328 56.13 4000 610 200 368 13 3586 152

1651 1.93
Transallantic Holdings NYS1 American Indemnity/Finl OTC 7.88 3.08 31 25 975 4.75 6 008 102 5 1443

5325 1.84 512 56.75 29 38 114 028 053 17
055

21 85 244

( American International NYS 131.13 224 1304 131.13 8200 2290 056 043 17 54 21 242 Travelers Com NYS 2875 599 550 3075 17.13 1049 1.60 5 57 -4 43 85 066

Amencan Re Corp NYS 3925 -032 6.08 41.75 34 25 133 000 000 39 N/A N/A Trenwick Group Inc OTC 4750 765 1656 4925 2500 227 080 168 19 2387 199

Aon Corp NYS United Fire & Casualty OTC 37.25 -0.67 1024 43.00 36.75 2 100 2.68 106
5625 067 417 56 50 41 25 190 1 80 320 19 27.17 207

13128 47

Unitin OTC
Argonaut Group OTC 4600 395 760 4625 3275 549 1.20 2 61 15 3651 126

3325 148 902 3525 2550 79 084 253 10 21.70 1.53

i + AVEMCO Com NYS 2213 328 535 28 00 21.00 15 040 181 27 733 302 UNUM Corp NYS 55.13 115 401 5838 3275 551 080 145 15 2183 253 3

US Facilities Corp OTC 11.00 732 1000 16751 Baldwin & Lyons Inc OTC 3400 286 685 3650 2700 0 048 141 8 650 1149 000 000 15 9.64 114
3085 110

1 Chandler Insurance OTC 400 1429 1579 763 350 4 000 000 17 863 046 USF&GCorp NYS 19.13 1860 54.55 19.13 988 2676 020 105 113 1029 186

USLICO Corp NYS 1725 222 4.17 2000 1500 65 0 24 139 5 2980
| 1 Chubb Com NYS 058

9450 053 633 9638 6400 869 172 182 14 4067 232

, CIGNA Corp NYS 6225 332 6.18 6800 47.13 694 304 488 11 81.73 076 USLIFE Corp NYS 3863 266 655 4263 2841 240 1.20 3.11 13 6490 060

1 CNA Financial Corp NYS 9963 432 166 102 88 8150 120 000 000 9 8024 124 Washington National NYS 2725 634 1848 2800 1688 117 1.08 3.96 16 30.27 090 1

Continental Corp MYS
Zenith National Ins NYS 2613 2.45 32.28 2925 1550 201 100 383

2725 1066 140 3475 2000 1257
28 14.81 176 1

1.00 367 13 3832 0 71

EXEL Ud NYS 49.50 051 4.76 5188 3238 982 1 00 2 02 9 N/A N/A
INSURERS/REINSURERS AVERAGE 18 88 22 199

Fund American Corp NYS 8300 231 1528 8400 6250 26 000 000 60 8185 101 HEALTH MAINTENANCE ORGANIZATIONS
Frernont General Com OTC 41 38 000 1993 41.50 41.38 0 000 000 2562 1 61

Frontier Insurance Group NYS 4863 687 1178 4900 3013 24 060 123 17 1397 348 FHP International OTC 2025 2 41 125 2900 1250 1119 000 000 19 961 211 *

Gainsco Inc ASE 1650 000 1681 1856 756 203 004 024 20 265 6 23 Pacificare Health Sys OTC 3500 072 31 37 5750 2525 366 000 000 19 390 897

General RE Corp NYS 12200 643 540 13050 7750 714 188 154 18 4607 2 65 Safeguard Health Enter OTC 875 141 1026 13.13 700 6 000 000 11 403 217

Guaranty National Corp NYS 2263 269 1456 2400 1350 50 000 000 14 912 248 Sierra Health Services ASE 1338 11 46 3815 2169 806 136 000 0.00 12 2 01 665,

Harleysville Group OTC 3000 1.64 6.19 3275 1775 72 064 2.13 14 1677 1.79 Take(Dare Inc OTC 35.13 564 21.07 5025 2575 287 000 000 14 201 1748 ''
Harttord Steam Boiler NYS 57.13 022 108 5988 4913 87 212 371 21 19 74 289 United Healthcare Corp NYS 4650 -027 1824 6800 3425 1764 003 006 28 468 994

, HCC Insurance Holdings OTC 21 00 370 370 22.75 1225 67 000 000 22 19 74 1 06 United Medical Corp ASE 938 135 4706 975 613 2 020 213 23 1030 O 91 '

Kemper Corp NYS 4000 2.74 3502 4300 2075 1042 092 230 11 3766 106 U S Healthcare OTC 3813 -586 1457 5975 2934 13757 0 52 1.36 21 360 1059 MZTZrurance G,oup ASE 6.13 -1250 2899 1025 613 5 012 196 102 466 1.31 HMOS AVERAGE 12 10 7 04 18 b .

NYS 3338 766 18.14 3338 23.13 179 056 1.68 13 1843 181 ALL COMPANIES AVERAGE 17 39 20 19

--

System design Nordby International 166
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of USF&G Corp "The pnces are
Continued from page 1 not sufficient to generate an under-
increases of any kind, so they have writing profit "

A tale of two renewals
to take larger deductibles," Mr Although property insurance
Drake said rates are increasing dramatically The ferocious wmcis of Humcane Andrew weren't lion "If a smgle underwnter takes the first $25 mil-

Changes in conditions include in Florida, they are rising from a felt as far north as Virginia Beach, Va -at least not hon, it wlll mitigatethecost"
sublimits for earthquake, wmd- very depressed base, said J Hyatt until now The city also is flexible on the size of its deductible
storm and business interruption Brown, president of Brown & The city's risk manager, Robert W Esenberg, is stlll "At thls point, we'd take almost anything to get our
coverage Brown Inc The Daytona Beach, scrambllng to renew its property insurance program program together by May 1," Mr Esenberg said

Disasters hke the World Trade Fla -based broker w111 merge with by May 1 Despite belng hit by some big storms, including the
Center explosion and last year's Poe & Associates Inc at the end of The saga began in November, when mcumbent m- Bhzzard of '93 last month, "our loss record is as clean
Chicago flood have focused un- the month pending approval by ssurer Fireman's Fund Insurance as a whistle," he said The only damage any of the
derwriters' attention on business both boards of directors ' Co sent the city a non-renewal city's property sustained in the $16 bilhon blizzard
Interruption exposures - -- |1 Ff?zI;=Tczzyy,Mr' acties to withstand malor rlsks," Mr Esenbergduce losses greater than direct Services Organization Inc, said

"They realized business inter- written at 159-20% of manual" i
"A lot of packages are being notice "They feared what their re- was a few shingles blown off a roof

ruption has the capability to pro- rates estabhshed by the Insurance
"We feel good about the physical abillty of our

berg said
Mr Brown "We're still not at theprn1*LCosecnges price levels we were in 1986," the , ENEJAL 1 Virginia Beach marketed its Now the risk manager's challenge is to communi-

_« property insurance program and cate that to underwriters
in terms and conditions when it height of the last hard market received several declinations from insurers, all of "We are offering much more material proactively to
renewed its property coverage in Declining capacity is fueling rate which said the city's coastal locatton and wmdstorrn help underwnters understand the risk, the city and
February, said Steve Cataldo, increases as insurers attempt to and flood exposure was too nsky the 16'Pe of construction," Mr Esenberg said
director of risk management for 11!mt thelr wntmg m certain areas Royal Insurance Co agreed to underwrite the pro- The closest city property to water is seven-tenths of
the Dallas-based real estate deve- and certam lines of busmess gram but then shied away before the March 1 effec- a mile away, while most sites are sm or seven miles
loper CNA Insurance Cos this month tive date. mland Also, several buildings are 13 feet to 18 feet

The company's insurer, Aetna announced it will discontinue un- "In the afternoon, flve days before March 1, every- above sea level, Mr Esenberg said
Life & Casualty Co, put a cap on derwriting property business for thing was fine," Mr Esenberg said "In the morning, Renewals were a very different story for a city 350
windstorm claims-which had national accounts and will not four days before March 1, all bets were off" miles northwest of Vlrglnla Beach
been Included in the blanket hmit renew most of ltS $40 million m Rather than leave the city unprotected, Royal Erle, Pa,had at least five insurers vie for its prop-
-even though Trammell Crow premium volume for this line agreed to wnte an all-Inclusive 60-day bmder and erty account that renews on May 1 The biddng ulti-
filed no claims after Hurncane An- Its small book of business left said it would consider participating in Virgmia mately was won by the incumbent, The Home Insur-
drew The company does have ex- Chicago-based CNA heavily de- Beach's coverage on an excess level ance Co, after it cut the expiring premium nearly
posures in both South Florida and pendent on remsurance, the com- "On March 3rd or 4th, we were at ground zero, 50%, according to the city's broker
Cahfornia pany said "The property remsur- starting all over again," Mr Esenberg said "It was The Home reduced Ene's premium to $40,749 from

"Overall, we're paying 20% to ance market has tightened rather unnervmg." $77,856, said Craig McCune, chief executive officer of
25% more, because we had to go dramatically Faced with these un- Meanwhile, Fireman's Fund agreed to wnte the Acordia of Western Pennsylvania
out and replace those coverages in- satisfactory conditions, CNA chose city's properly coverage excess of $25 milhon "They have good (loss) expenence, but not great,"
dividually," Mr Cataldo said not to renew its property remsur- Mr Esenberg last week met with three insurers he said

Given the record $23 bilhon in ance treaty " that may be Interested m wnting primary or lower The Home also offered the city an option of $5
Insured U S catastrophe losses last Prices for property catastrophe excess layers milhon m flood coverage and $5 milhon of earth-
year, property insurance rates reinsurance are up at least 70%- Royal has since indicated it is not Interested in quake coverage, both with a $50,000 deductible, for
should be increasing more than 80% over January 1992, Mr In- wnting the rlsk at any layer an additional premium of $4,750, Mr McCune said
they really are, said Robert H grey said And, "there lS less ca- "We're gettmg awfully close to May 1 and nothing Other premium offers ranged from $49,149 from
Hilb, chief executive officer of bro- pacity than I thought there would is nalled down 100%," Mr Esenberg lamented Amencan International Group Inc, to $73,621 from
ker Hilb, Rogal & Hamilton Co m be six months ago " The city currently has more than $260 milhon m Allendale Mutual Insurance Co, which was only
Glen Allen, Va Rates for higher cat layers are property values, and a new $33 milhon judicial center 5% below the explnng premium

"There are lots of signs that increasing faster than for lower will open July 1 Other construction in progress Ene also renewed boller and machmery coverage at
things are starting to firm, but not layers will boost insurable values to more than $300 milhon Just 30% of the expinng prenuum The new premium,
across the board," Mr Hilb said "The net effect lS that programs by the end of 1993, Mr Esenberg said written by Chubb Corp, is $7,241, compared with

"I'm disappointed prices aren't are much more homzontal," Mr In- He expects a rate merease of 25% to 40%, depend- the expinng premium of $24,675
increasing more" for primary prop- grey said "The first layer is more mg on how many msurers participate below $25 mil- -By Sara Marley
erty risks, said Paul B Ingrey, commercial, more loss-sensitive
president of F&G Re Inc m Mor- The upper layers are more capacity

sensitive, so prices are up more "Underwnters wanted to be as- Terrorism coverage in the United said Mr Brown

Washburn wins sharply" sured that we have a safety pro- Kmgdom and earthquake coverage Still, in many cases, Insurers are
No one is having easy renew- gram supported by risk manage- worldwide have been difficulties cutting casualty rates

grand prize in als for property cat business," mentand also bysenior for Imcera, which operates in 35 "In February and March, we saw

agreed Willis T King Jr, chair- management," said M Adelle countnes further erosion ln casualty, partic-

charity raffle man and CEO of Willcox Inc, the Spradley, director of rlsk manage- Pricmg m London is "all over ularly umbrella," Mr Zaffino said
reinsurance brokerage subsidiary ment at Hovnanian Enterprises the board They are pncing to the "Companies find it attractive and
of Johnson & Higgins "Everyone is Inc "They want a buy-in at a account," Ms Pahl said "Right an easy way to get some cash"

CHICAGO-John Washburn, suffermg from the diminished ca- higher level within the company " now the market lS trymg to deal "In casualty, companies are try-
senior vp of Aon Risk Services, pacity " The Red Bank, N J -based con- with a lot of uncertainty with June ing to get mereases, but no one is
won the grand prize in the Angus However, the turmoil m the ca- dominium developer saw 10%-15% treaty renewals commg up . getting them," said W Peter Stef-
Robinson Jr Memorial Founda- tastrophe relnsurance market has rate increases across the board Insurers are looking for reinsur- fen, vp of market relations for
tion St Patrick's Day raffle not yet affected middle-market when lt renewed property and ca- ance support at lower levels, she Alexander & Alexander Services

Mr Washburn won a trip for property insurance, for which pric- sualty coverages at the end of Feb- said Inc in Chicago

two to Ireland-or $4,000-in the ing remains competitive for ac- ruary "A year ago, reinsurance sup- Some insurers that historically
raffle, which was held in con- counts with msured values of up to Property rates also are rising for port was not required until $100 have wntten only excess and um-
junction with the 2 lst annual St $1 million, said Joe Basta, prest- risk managers attempting to renew milhon or more Now they're look- brella layers are now writing
Patrick's Day party thrown in dent of Zurich-Amencan Commer- global insurance programs mg at $50 milhon, and its moving working casualty layers to generate
Chicago by Aon Risk Services, a cial Insurance m Schaumburg, Ill In the international arena, "all downward " premium, he added "More players
unit of Aon Corp "Prices are still declining, but markets are refocusing on specific Due to more restrictive terms at the lower levels gets the pnclng

Michael O'Halleran, president not as fast," Mr Basta said "Re- market segments," both by size of and conditions on treaties, interna- down"
of Aon Risk Services, is a mem- newals are starting to bottom out " nsk and by industry, said Teresa L tional insurers are increasingly There are some exceptions in the
ber of the Angus Robinson Jr Insurers "wlll go out of their way Pahl, senior vp-busmess develop- looking toward the facultative re- competitive liability insurance c
Memorial Foundation board for a good piece of property, Mr ment at Rollins Hudig Hall in Chi- Insurance market, w}uch dnves up market

Th e ra ffl e raised nearly Basta said "Everyone is conserva- cago "There are fewer players in the pnce of the pnmary product, Excess liablhty insurer ACE Ltd
$18,000 for the foundation, tive in coastal areas, but it'S not each segment, so renewals take Ms Pahl said is increasing rates 20%-40% for

which provides financial assis- because the market lS tightening, longer to do " "There is a tremendous demand chemical, pharmaceutical and
tance to students of insurance lt's because of worry about in- Risk managers should start for facultative (reinsurance), large energy risks, said Walter
and reinsurance creasing catastrophe occurrences " working on their global program greater than I've seen in years," Scott, chairman and CEO of the

Four pieces of Waterford crys- "There are pockets where com- renewals four or five months m said Salvadore D Zafflno, chair- Bermuda-based 1nsurer
tal also were awarded m the raf- panies have made money histor- advance, instead of the normal man and chief executive officer of "For ordinary risks there could
fle ically, where they wlll commit re- three months, because brokers first Crump Re m Hartford, Conn, a be some hardening starting in

The foundation was estab- sources to increase their market must determine whether the in- unit of Sedgwick Group PLC 1994," Mr Scott said
lished in honor of Mr Robinson, share," said Craig McCune, CEO of cumbent Insurer is still Interested Insurers are buying facultative "By and large, most of the ha-
who was a founder of Trenwick broker Accordia of Western Penn- in the class of business reinsurance because they are not bility market beneath us is still
Group Inc in Bermuda in 1978 sylvania Rates are Increasing "slowly but comfortable retaining larger lines pretty spongy The D&0 market
and president of Chartwell Rein- Property rates for some western surely," said Ms Pahl, who credits and because of tightening in the continues to be quite competitive
surance Co at the time of his Pennsylvania msks fell 20% at re- insurers for acting "very profes- treaty market If an account is willing to shop
death ln 1990 neural sionally" during the renewals by Meanwhile, the casualty insur- around, lt might achieve a reduc-

With the proceeds of the raffle, "Insurers are talung an aggres- granting extensions while the pro- ance market lS still soft, brokers, tion "
the foundation now has sive posture to retain and write grams are remarketed insurers and rlsk managers agree Most lines of professional habil-
$214,000 new business," Mr McCune said Despite the rate increases, risk In some cases, casualty renew- ity are underpriced by 20%-40%,

Last year, the foundation "A few camers are suggesting 5% managers continue to look to als are being used as a bargain- said Frank Patalano, president of
awarded nine scholarships total- Increases, but when push comes to global programs to find capacity, ing chip in property insurance ne- the professional liability division
ing $14,500 shove and there's a competitor, Ms Pahl said gotiations of National Union Fire Insurance

For more information on the they'll reduce the cost 15% " Imcera Group lS one of the com- "If a company is wdling to write Co of Pittsburgh Pa, a unit of
foundation, or to contribute, Most national and larger poh- pames looking to establlsh a global the property at reasonable terms American International Group Inc
write Angus Robinson Jr Memo- cyholders renewlng property 1-nsur- program "We thlnk we can hold and conditions, they nught demand "We have decided internally we

rial Foundation, 4 Wake Robin ance are facmg increased scrutiny the line on pricing by consohdat- the casualty at a pnce higher than will get the rate we need or lose the
Road, Westport, Conn 06880 51 as well as mcreased rates mg," Mr Lewis said it could be purchased separately," business," Mr Patalano said Eli
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© Royal Insurance, 9300 Arrowpoint Boulevard, Charlotte NC 28201-1000

A perspective on business insurance that comes from a combination
of international roots with national presence. Strength and stability
with experience and innovation.

A perspective, for example, that has attracted affinity groups and
associations to our programs for over 20 years. And has made us a
leader in this growing market.

For protection from a different perspective, get behind the shield.

I Royal Insurance
YOUR SHIELD AGAINST THE UNEXPECTED.

For more information on selected group marketing, contact Royal's
National Program Operations at 1-800-426-4388 or 704-543-3300.


