Paris air disaster triggers product liability actions

TWO CLASS ACTION SUITS totalling $134.5 million
were filed against McDonnell-Douglas Corp; charging neg-
dgence and breach of warranty in the production and sale
if the giant DC10 jetliner that crashed outside Paris March
3 killing 346. (Business Insurance, March 18.)

The suits were filed by survivors of the crash victims.
One class action asking $125 miillion was filed in Los An-
geles federal district court by Edith Mary Hope of London

on behalf of her late husband.

A second class action against the aircraft manufacturer
was filed by F. Lee Bailey in Brooklyn federal district court
on behalf of the survivors of Nancy Kalinski of New York,
who died in the crash. This suit asks $9.5 million.
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Attorneys close to the case expect more suits pending a
ruling by the California court in the next month or so on
the appropriateness of class actions in this case, and the ap-
plicability of California law for a crash in France which
killed mostly foreigners.

INn separate but related events, Business Insurance

= McDonnell-Douglas has $15 million primary product
liability insurance coverage underwritten by Associated
Aviation Underwriters;

- Lloyd's is the excess product liability carrier to a limit
of $150 million on the McDonnell-Douglas coverage;

= Associated Aviation Underwriters reportedly is defer-

ring to the excess underwriter, Lloyd's, for purposes of de-
fense of the insured in this case. AAU is, in effect, making
the entire $15 million policy available to Lloyd's.

Douglas Aircraft officials called a press conference last

week in Long Beach, Ca. and disclosed that a cargo latch

safety device was apparently missing from the plane when

it left the factory for delivery to Turkish Airlines.

Sources close to McDonnell-Douglas told this magazine

that there is no indication whatever that underwriters

would not cover the losses under existing product liability

45¢ a copy; $10 a year

policies. There has been some question of McDonnell-Doug-
las's effort to make necessary modifications in door latches

Continued on page 2

Week of April 1,-1974

business INnsurance.

the national newsmagazine for buyers of employe, property and liability protection and financial services

Suits follow
film makers
deaths in Ca.

airline crash

,_By CHARLES WINGIS

LOS ANGELES-A wrongful
death suit asking $5 million in
Weneral damages was filed against
Sierra Pacific Airlines as a result
of the charter plane crash that
Killed 31 film workers and a five-
man plane crew March 13.

The first liability action to be
taken in what has been called the
film community's worst accident,
the suit was filed in superior
court here by Mrs. Nancy Jacob,
whose husband Donald died in
the crash. Mr. Jacob was an em-
ploye of Wolper Productions,
L.A.-based producer of documen-
tary films for television.

The general damage suit charg-
es negligence against Sierra Pa-
cific and its parent company,
Mammoth Mountain Corp., owner
of the twin-engine propeller-
driven Convair 440 that crashed.
Bound for the Hollywood-Bur-
bank Airport, the plane slammed
into a mountain near Bishop, Ca.,
minutes after taking off from the
airport there.

A SECOND wrongful death
suit against the airline and Mam-
moth Mountain Corp. has been
filed by Robert A. Bunde, hus-
band of actress Irene Bunde, who
died in the plane wreck. The suit
claims the aircraft was "unsafe”™

and "unfit” for service and seeks

$500,0Qph damages.
,“i«jlity and hull coverage on
*He aiferaft included a $25 miillion

' limit and was written by South-
eastern Aviation ( Calif.) Inc., Los
Angeles, suplus lines broker for
Lloyd's of London, which under-
write the policy. An industry
source said the policy was written
only a few days before the mis-
hap. It was the first fatal accident
recorded by Sierra Pacific, which
also makes regular flights from

4, Extortion covers
* added to bonds

and crime policies

941

Wreckage of chartered plane lies smashed against mountainside, where
31 employes of Wolper Productions and crew of five died. -Wide World

the Owens VValley-Mammoth
Mountain resort area into metro-
politan Los Angeles.

Wolper's crew had just finished
filming scenes from "Primal Man,
The Struggle for Survival,” third
episode of a four-part TV docu-
mentary series called "The Trav-

elers Theatre of Man.” The series

was being produced for Travelers
Insurance Co., one of several in-
surance carriers which under-
wrote policies providing coverage.
Travelers holds the workmen’'s
compensation portion of the cov-
erage as well as the flight acci-
dent insurance policy which was
Continued on page 3

NEW YORK-The Surety Assn.
of America and Insurance Services
Office jointly filed standard forms
and manual rates in all states for
extortion insurance endorsements
to be added to financial bonds and
crime policies.

The form and rates are consid-
ered the legal filing for all ISO
member insurance companies in
35 states and are generally being
followed. The guide rates will be
used until there is realistic experi-
ence on the line, an ISO spokesman
said.

The new standard actually in-
cludes two types of endorsements:
an endorsement to specifically ex-
clude extortion from the list of
named perils on the policy. In the
past there were some debatable
situations, such as extortion of a
bank president whose risk was
considered at times to be almost
the same as the bank's.

Then, the extortion insurance
endorsement is described with a
provision that it is available for

an additional premium. Corporate

Kresge uninsured for ransoms paid,;
Detroit broker pedals kidnap covers

By PATRICK THOMAS

DETROIT-Kidnappings have
been generating an increasing
amount of interest in both kidnap
insurance and loss prevention, ac-
cording to a number of sources in
the insurance industry.

The kidnappings of four K-Mart
store managers or members of
their farnilies in various parts of
the country have prompted the
S. S. Kresge Co., parent of K-Mart,
to step up security at its stores.
These kidnappings resulted in the

Logging iniuries

Work injuries and illnesses in
the rugged logging industry are
the highest in any manufacturing
category, CSHA reports. While
larger lumber and wood mill com-
panies initiated extensive safety
plans, injuries are harder to pare
among workers in smaller loggers
and mills. Page. 24.

loss of $65,000 in cash and mer-
chandise, which has not been re-
covered, though all the kidnap vic-

tims were returned unharmed.

VWHILE KRESGE declined to
disclose whether the store manager
extortions were insured, sources
within the insurance industry in-
dicated that they doubted it.

"Usually, only the company's
top executives are covered in a

kidnap policy.,” a broker told

Business Insurance, "and store

managers are not considered top

D&O liability

Harried condominium develop-
ers and managers are showing
more interest in the policies, parti-

cularly in California. Page 4. Spe-

cial insurance policies are being-

tailored to fit union officials hit
with misconduct suits, very similar
to D&O covers available to corpo-

rate officials. Page 16.

executives.

"1 can only assume the pay-
ments in these cases were consid-
ered a business risk which the
company assumed,” he continued.
"This coverage is extremely ex-
pensive, particularly on a blanket
basis. A company the size of
Kresge, with that many people to
protect, simply could not afford
blanket coverage. You can go broke
paying premiums, you know."

Two of the kidnappings took
place near here; another in

Continued on page 12

'Model' benefit plan

John Hancock Mutual Life In-
surance Co., like most group bene-
fit underwriters, would like to es-
tablish itself as an employe benefit
leader. Thus, the firm spends a
whopping 41 % of payroll on its
own employes benefits, experi-
menting along the way with new

benefits. Page 48.

insureds generally buy extortion
coverage for a limit equal to or
greater than the face value of the
original policy.

It is thought that a number of
companies are at least willing to
write it as an accommodation to
regular clients.

According to an ISO filing
based on standard no-deductible
coverage, the preliminary rates
for a company's first location
work out to $5 per $1,000 for the
first $100,000 layer; $3 per $1,000
for the next $150,000 layer; and
$1 per $1,000 for over $250,000

coverage.

TO DETERMINE the modified
premium for the first location,
the insured multiplies the basic
rates by a modifier based on annual
gross sales. The scale of modifiers
goes from 1 to 5, for sales ranging
from O to $500 million.

For additional premises, the
premium is 50 % of the basic
rates, without any size modifier.

For example, a corporation
having $60 million in sales wishes
to buy $1 million coverage at 11
locations. The initial premium for
$1 million coverage is $1,700
which is in turn multiplied by a
2.50 modifier based on the $60
million sales. The modified pre-
mium for the first location is $4,
250. For the 10 additional loca-
tions, the premium is $850 each,
bringing the total policy premium
to $12,750.

If a company agrees to partici-
pate in losses, ISO divides the
amount of insurance by the per-
centage of participation, and then
multiplies the premium by the
sanne percentage.

If a company elects to use a de-
ductible, the discount is determined
iNn accordance with standard ISO

rules listed in its manual, a spokes-

Lan o I — W a1 s =—a i< _ -

Steelmaker profile
Inland Steel Co. has a double
hazard: the entire Inland steel-
making operation is in one loca-
tion, and fire protection and in-
surance pose problems in plants
literally "on fire” with steel fur-
naces. There are wide-ranging
exposures for the integrated steel

oroducer. Page 50.
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DC10 producer charged in crash ...

Continued from page 1
to make the plane safer, and
whether the company's safety ef-
forts went far enough.

Waller B. Smith, director of in-
surance for United Air Lines, said
his company and, to his knowledge,
all other lines operating DC10Os, has
made all modifications on DC10
jumbo jets to insure doors are fully
locked.

Mr. Smith said he does not fore-
see any change in aviation insur-
ance rates on the planes for the
period of time it takes to make ad-
ditional necessary modifications
decreed by the Federal Aviation
Administration only last month for
all DC10 door latches.

It is suspected that improper
latching of the DC 10 Turkish Air-
lines cargo door caused it to fly
off, triggering sudden depressuri-
zation of the aircraft and buckling

the floor and cable system used
to control the plane.

The California ruling about the
appropriateness of the suit filed
there will affect where future
suits are filed and how claims are
litigated, attorneys said. Passen-
gers ticketed by British European
Airways and Air France may also
have cause for recovery fronn
those airlines under certain for-
eign laws, so that the matter is
primarily a jurisdictional one

now.

ATTORNEYS INVOLVED in
product liability cases told this
magazine that California law is
the most liberal in the world on
product liability matters, requiring
only that there be some proven de-
feet in the product and that this be
causally related to the injury of
plaintiffs.

Lloyd's investigation will de-
termine whether it will argue that
McDonnell-Douglas took all rea-
sonable steps to see that modifica-
tions were made on the DC10 doors,
as well as all reasonable steps to
produce a safe airplane.

Attorney's for the plaintiffs are
looking for Lloyd's to argue that
California law is not applicable in
this case, thus lessening Lloyd's li-
ability. Lloyd's liability could, in
fact, be limited under terms of the
Hague amendment to the Warsaw
Convention. California law could
apply, though, because the plane
was produced and sold in the
state.

In terms of current money
rates, the Hague limit is about
$18,000 per passenger and would
apply to anyone whose flight ori-
gin and destination points were in

countries bound by the agreement.

First State is the largest and oldest domestic com-
pany formed to write Surplus Lines, Special-Pur-
pose and Reinsurance Business.

Andthrough the years we've created problem-solv-
ing insurance and reinsurance programs for busi-
nesses of every description - including over 500
of the world's major corporations. We've also pro-
vided them with continuity. Many have been clients
since our beginning - many, many more for over

twenty years.

First State.

we're here now and shall be here in

the future... call us, we're ready to listen, ready to
create and assist in areas of common interest to

agents, brokers and their insureds.
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This includes both Britain and
France. However, Turkey is not a
party to either Warsaw or Hague
treaties, so survivors of any pas-
senger whose tickets showed an
Istanbul takeoff could sue for un-
limited amounts.

U.S. legal firms have already
been retained by Turkish Airlines
and by Lloyd's in this case.

John C. Brizendine, president of
Douglas Aircraft, at the March
25 Long Beach meeting, reiterated
that the DCIO, in his mind, is a
safe aircraft. "Charges that it falls
short of exacting safety standards
are utterly untrue,” he declared.

Mr. Brizendine said McDonnell-
Douglas acted swiftly to inform
all airlines operating DC10Os to
take extra steps to insure proper
latching of safety doors, following
an American Airlines near-crash
in Mid-1972 over Windsor, Ont.

There are now 130-odd DC10s

in operation.

TWO CONGRESSIONAL sub-
committees scheduled hearings last
week to examine the role of fed-
eral agencies in correcting possi-
ble hazards on the cargo doors of
DC10 jumbo jets.

The aviation subcommittee of
the Senate commerce committee
opened hearings last Tuesday,
with hearings before the investi-
gations subcomittee of the House
interstate and foreign commerce
committee slated to begin Wed-
nesday.

Top officials of the FAA, the
National Transportation Safety
Board and the Douglas Aircraft
Co., subsidiary of McDonnell-
Douglas Corp., were to testify.

Spokesman for the two subcom-
mittees said questions of product
liability surrounding the multi-
million-dollar plane were not spe-
cifically on the agenda for the
hearings.

"We're primarily interested in
what the federal agencies have
done as a result of the 1972 inci-
dent with American Airlines,” a

spokesman for the Senate aviation
subcommittee said.

THE FAA HAS issued two air-
worthiness directives concerning
the DC10 cargo hatches since the
Turkish Airlines crash last month.

The first, issued March 7, re-
quired viewing windows to be in-
stalled on the cargo doors to allow
the cargo door latches to be
inspected after the door was
closed as well as some other
changes.

The most recent directive, is-
sued March 23, requires installa-
tion of a device to make it
impossible to pressurize the plane
unless the locking pins on the
cargo door are securely in place.
Other changes were included in
the directive also, according to an
FAA spokesmen.

The FAA has also directed its
Western region, which directly
supervises Douglas in the manu-
facture of the DC 10, to begin an
analysis of design changes which

may become necessary for the
DCc10.
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James C. Higgins

James C. Higgins, executive
vp and director of Marsh &
MelLennan Inc., New York,
died suddenly Friday, March
22, at the age of 53. Mr. Hig-
gins was a well-known spe-
cialist in employe benefits.
Most recently, he was senior
executive responsible for all
technical services. We inter-
viewed Mr. Higgins about
a new insurance package for
non-nuclear utilities shortly
before his death. The inter-

view appears on page 34.

The FAA had previously re-
quested the company to conduct a
design study of its own in the
wake of the July, 1972, near-trag-
edy, but the agency says it was
told by the company that it didn't
have the manpower to conduct the
analysis and did not believe it
could accept the burden.

"It has been implied in some
news reports that a different reply
from McDonnell-Douglas might
somehow have averted the Paris
accident. Such accusations are
cruelly irresponsible. It is incon-
ceivable that any other response
to the FAA might have had any
effect on what happened in the
skies over France six days after
our response was mailed,” Mr.

Brizendine declared last week.

HE STATED, however, that the
DC 10 which crashed was found to
be apparently lacking a "support
plate"” safety modification to make
the door's latching mechanismjrn-
possible to operate without proper
latching.

The DC10 involved in the Paris
crash "was in our possession at
the time the cargo door modifiea-
tions were adopted,” and the
Douglas records show that the
support plate was installed, Mr.
Brizendine said. But this plane,
and a second which had been po-
sitioned next to it while being
produced, were found to be with-
out the plates.

., This is a circumstance for
which we do not yet have an ex-
planation,” the executive added,
noting that the company is pres-
ently investigating this discrepan-
cy "vigorously.”

He later said it was most im-
probable that Turkish Airlines had
changed or replaced the door. The
second plane found to be lacking
the cargo door device has since
been located and had the plate in-
stalled, Mr. Brizendine said.

The now-mandatory airworthi-
ness directives issued last month
basically repeated service bulle-
tins that had already been issued
by Douglas to operators of the
DC10, but while their bulletins
were advisory, the FAA directives
represented federal orders to make
changes or inspections.

FAA inspectors since the March
crash have inspected the doors
and have examined the inspection

procedures normally used fJake
sure they are functioning proper
y

I{-line dOmestic carriers now
the DC 10. They are American,
United, National, Continental, Del-
ta, Northwest Orient, Western,
Trans International, and Overseas

Ml = tic>ra=—=l _ -

Sheppard nominated as
Denenberg replacement

William J. Sheppard was nom-
inated by Gov. Milton Shapp to
replace Herbert S. Denenberg as
Pennsylvania's insurance commis-
sioner. Mr. Sheppard will serve
as acting insurance commissioner
after March 29 until the state Sen-
ate acts on his nomination, with
the title of deputy insurance com-
missioner. He is presently deputy
commissioner of the division of
companies, and has spent 15 years
in the insurance department.



Film crew deaths...

Continued from page 1

part of a basic contract - with
Screen Actors Guild. Although
Travelers did not disclose the
limits of the guild policy, in-
formed industry sources place
them at $50,000 for the flight ac-
cident plus an additional $45,000
death benefit for each of the 31
film crew members.

Other payments expected to
be forthcoming for surviving
members of the film crew fami-
lies include $5,000 accidental
death coverage provided by the
motion picture health-and-wel-
fare and pension fund, $1,000 in
state disability, plus death bene-
fits from various locals of the In-
ternational Alliance of Theatrical
Stage Employes.

Death benefits for the 31 film
workers may total nearly $4 mil-
lion while the five members of the
flight crew represent additional
losses. Said a spokesman for
Travelers, "At this point we're
uncertain whether our coverage
included the plane crew and we
won't really know until we get
things sorted out."”

Also unknown is the coverage
on Jay Fishburn, a representative

$5 million in

dental fees

paid 1st year

BURBANK, CA.-More than
$5 miillion in dentist fees were
paid during the first year of
Lockheed Aircraft's dental plan,
according to the company's group
insurance manager, Earl Mink.

The plan began last year for
about 65,000 employes and their
dependents. It is carried by Cali-
fornia Dental Service, one of the
Delta Dental Plans. About 90 % of
the dentists in Southern Califor-
nia belong to the organization,
which pays them directly for
treatment they render to mem-
bers of the Lockheed plan.

"If the dentist is in the service
program, the coverage pays 60 %
of charges for most work except
dentures and bridges, for which
it pays 50 %." explained Mr.
Mink. If the dentist does not
belong to the California Dental
Service, he is paid according to a
schedule based on customary
reatment charges.

MR. MINK NOTED that the

program may cost about 10 % less
in its second year, partly because
the company recently laid off
about 5,000 workers. Next year's
drop in charges is also expected
because many dental plan mem-
bers had expensive optional
treatmerd done during their first
yea*'he program.
O..:mployes can learn what their
share of the cost will be before
the treatment is done by filling
out a "pre-statement” that is re-
viewed and authorized by the
dental service, Mr: Mink said.

All employes and their de-
pendents are eligible for the den-
tal progrann after they have
worked for Lockheed more than

thhree rmaysomthhh=s. -

New group president

New group president Howard
Coughlin, president of the Office
and Professional Employes Inter-
national Union (AFL-CIO) was
elected chairman of the executive
committee of the American Arbi-
tration Assn. in New York. He is

the first labor leader in history to
hold the office.

of the American Humane Assn.,
listed as a film crew member,
who was along on the three-day
trip as a consultant for the film-
ing of a tiger hunt scene.

A SEARCH of the wreckage by
investigators from the National
Transportation Safety Board un-
covered the apparently-undam-
aged film cans containing the
three days of shooting that went
down with the Sierra Pacific
plane. Processors were examining
the film to determine whether it
has successfully managed to
withstand the heat of the flaming
air crash. If it survived where 36
lives were lost, the ironic outcome
would appreciably affect the
amount to be paid by Firemans
Fund, the carrier which had the
film negative and equipment cov-

erage.

1.

Because of meetings with exec-
utives from Travelers and its ad-
vertising agedcy, Jack Kaufman,
Wolfer's prodlicer of the "Primal
Man"/ series, narrowly missdd
taking the doomed flight. A badly
shaken Mr. Kaufman told Busi-
ness Insurancp that the film on
the plane represented the near-
completion of the third episode.
The fourth and final segment,
"The Human Factor,” was ex-
pected to be finished this summer
and ready for showing on TV in
September.

The film crew represented a
cross section of the film industry
-actors, directors, production as-
sistants, crew technicians, camer-
amen-including director Dennis
Azzarella who directed the two
previous segments for Travelers
"The Killer ] nstinct™ and "The
Battle for Dominance”™ have al-
ready been shown on the ABC-
TV network, sponsored by The

Travelers.

According to Edward E.

Hamby, secretary-entertainment
industry in Firemans Los Angeles
office, "We haven't the slightest
idea at this point what the loss
figures will be. We're waiting to
see if any of the film can be sal-
vaged, of course, and we don't
know exactly how much equip-
ment was involved because all
the inventory lists went down
with the plane.”

MR. HAMBY declined to tell the
limits of Fireman's negative and
equipment coverage for Wolper
Productions. He noted, however,
that negative insurance will cover
the expenses of recasting and re-
shooting if the film has been
damaged. The equipment cover
includes cameras, props and new
wardrobes. Film industry experts
say total damage claims on the
negative and equipment covers
could reach as high as $250,000.

The destroyed costumes include
the realistically-crafted ape suits

worn by actor Janos Prohaska

business insurance, April 1, 1974/3

and his son Robert, both of whom
died in the plane.

Said Mr. Kaufman, "We're
faced with the task of training
and replacing people with spe-
cialized skills who had been work-
ing with us for almost a year.
Putting it all together again is a
monumental problem in logistics.
The only link to the production is
myself and the production man-
ager who worked for me previ-
ously and was fortunate not to be
in on this particular shoot."

Another individual who had
been invited but declined to fly
back to Los Angeles on the ill-
fated Convair 440 was George P.
Hinckley, vice president of mar-
keting services for Travelers. Mr.
Hinckley had been at the moun-
tain location supervising details
of the filming. Because of other
business, he took an earlier east-
ern flight that same day and was
on his way back to the company's
Hartford headquarters before the
tragedy occured. -

You never know what's around the corner
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Waller B. Smith, director of insurance, (second trorr -igit) receives he

United Air Lines finance division awa-d from Unied ores dent Edward E.

Carlson for outstanding contributions to his company and depar*neil.

Others pictured from left: Rex E. Brino, senior vp of tina=ce, and Char es
F. McErlean, executive vp and chief ope.ati-g officer

Condominium D&O

covers emerge: Broker

PASADENA, CA.-Directors and
officers liability insurance is be-
ginning to extend to the harried di-
reetors and officers of California
condominiums, a general agent and
surplus lines broker here told this
magazine.

Dave Anderson, a principle of
Anderson & Murison here, dis-
closed that his firm is currently
in negotiation with two or three
condominiums for D&O0 coverage.
He said his policies offer limits of
up to one million dollars with a
premium of approximately $3,000
a year for larger structures with
up to 1,000 units. For smaller size
condominiums, premiums run be-
tween $100 and $1,275 a year. De-
ductibles average a low $500, he
said, mostly because condominiums

do not feel able to shoulder a big-
ger finhncial burden.

Lloyd's reinsures the new poll-
cies, said Mr. Anderson. He claimed
that Lloyd's "has found D&O to be
very profitable.

INDEED, THE WYATT study
(Business Insurance, Oct. 23,1973)
discovered a low loss ratio of only
22%. Lloyd's, however, has report-
ed its D&O loss ratio to be about
35%, Mr. Anderson stated.

As for the reasons why condo-
minium officers and directors
should sign up for D&O liability,
Mr. Anderson said he could list
23. These range from such ob-
vious slips as "misstatement of fi-
nancial condition,” to a more
subtle "misuse of insider infor-

Rain can be fun ... yntil the roof collapses.

Can your roof take tke weight? \Ve'll tel you. It's
our business to know how damagirg the weight or
rain can be, and how zo prote=t your busiress Porn
such a loss.

At PMMI, we've added protect on aga nst the
peril of collapse to our standard polizies at ro addi-
tonal premium depcsit And, one 02 the maor
causes of collapse is the ouildup of -a n or snow.

Notice we use the word ' protec.ion”

"o

more than the word "insurance e have

a good reason. Before we sell yo-1 irsurance,
we'll work closely with vou tc protect yol -
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business against the perils that cause so much un-

necessary damage.

Our approach to providing you with protection
is quite simple: it's better for your business to prevent
a loss before it occurs than to just simply insure
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mation” to a vague "failure to
seize an opportunity.”

Writing coverage for bungling
condominium directors, it should
be noted, is no novelty for Ander-
son & Murison, a firm which spe-
cializes in insuring uncommon en-
terprises in California for smaller
insurance carriers wanting this
business. On-the-road trade show
salesmen, recreational vehicles,
hamburger stands and beauty par-
lors are some of the out-of-the-
ordinary enterprises insured by
Anderson & Murison, which has
branch offices in Fresno and San
Jose.

Aside from D&O, Mr. Anderson
believes that the whole field of li-
ability coverage is slated for ex-
plosive growth in the decade.
Attorneys who are fearful of
seeing their living standards
eroded by stricter no-fault auto
insurance laws are now the chief
catalyst behind the expansion in
liability coverage, he believes,
noting that he expects the larger,
more populous states to adopt no-
fault auto liability laws with
realistic limits before the end of
the decade.

Liquor liability in California
was recently liberalized by a court
decision that held a bar liable
for an assault committed by one

of its reeling patrons, he illus-
trated.

"IN LIKE VEIN, a corporation
was recently held liable for a
Christmas party when one of its
celebrants attacked another per-
son," noted Mr. Anderson.

Like the attorneys, Anderson &
Murison intends to turn such
court decisions into a rush of new
business for itself and the under-
writers it represents. They in-
clude American Home Group,
Jefferson Insurance Co., Progres-
sive Casualty Insurance Co. and
Bellefonte Insurance Co.

A firm which expects to do $9
million in gross premiums in
1974-its actual income is figured
as a percentage, usually 10%, of
what it receives from the carrier
and what it pays to the retail
agent-Anderson & Murison
thinks D&O coverage will prompt
better-qualified people to assume
the responsibilities of condomini-
um officers or directors. "D&O in
these circumstances will act as a
tremendous litigation deterrent,”
contended Mr. Anderson.

A recent Los Angeles Times
survey of residential building in-
tentions of Southern California
builders may have boosted his
optimism. Although condominium
salles hit a sharp snag late in 1973,
the survey found that the ten
largest builders are planning to
raise at least 2,700 condominiums

in the seven-county southern Cali-

formia area in 1974_ i

Hit Reagan
plan for bids

AN FRANCISCO--Goveoa.

Ronald Reagan's plan to award
the job of administering Califor-
nia's Medi-Cal system on a bid
basis based on cost and merit are
under attack here by labor union
offices charging that "the bid
procedures are wide open to a
public rip-off."

John F. Crowley, secretary of
the San Francisco Labor Council,
said unions throughout the state
will demand legislative hearings
on the Reagan proposal.

"The bid plan,” charged 3 erry
McColl, Office and Professional
Employees Union Local 3, "ap-
pears to be an open attempt to
put a combine which includes
Occidental Life Insurance Co.
and IBM into the front row in
administration of national health
insurance if and when Congress
adopts such a plan.”™ -



One-and-a-half cheers for OSHA.

If that sounds like a reserved hurrah, you're
right. And if you run a business, you've probably
already discovered the Occupational Safety and
Health Act is no substitute for conscientious
"do-it-yourself" safety.

OSHA compliance will get you someplace-but
not far enough. There's a lot more to occupational
safety than providing a safe work environment.
Other things that deserve attention-and correction
are inadequate safety training, supervisory failure,
lack of management control and similar factors that
are the real reasons for a high percentage of
job-related accidents.

It's in these areas beyond OSHA involvement,
p/us the technical help in meeting OSHA require-
ments that your workmen's compensation insurer

can provide valuable help. The kind of he p our

1

/2

policyholders have come to expect from us.

At Employers Insurance of Wausau, we
pioneered in occupational safety. And through the
years, as new industrial hazards and diseases arose,
we responded with specialized services to help
our policyholders help their employees. We are, and
always have been, at the forefront in the fields of
industrial hygiene and occupational health nursing.
And in vital follow-up services like rehabilitation
programs concerned with restoring the worker not
just to his job, but to health.

There's no way to legislate complete safety.
Because legislation puts boundaries

around a concept. And safety and
health should have no boundaries.

That's the Wausau idea in

228 offices across the country.

1--5

Come to the source

Employers Insurance of Wausau

Wausau, Wisconsin
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Broker specializing

By MARY ANN CALLAHAN

PITTSBURGH-U.S. multina-
tional corporations interested in
securing political risk insurance
for their invstments overseas
can find a willing mentor here in
American Investment Guaranty
Corp., so far the only American
broker to specialize exclusively
in that market.

Chandler G. Ketchum, AIGC
president, indicated last month
that his firm would particularly
like to negotiate for American
clients the new expropriation in-
surance written by Lloyd's of
London through a London-based
syndicate broker, Investment In-
surance International (Managers)

10 % of value and is expected to
be generally more expensive than
OPIC's standard six-tenths of 1%
rate.

OPIC insures on a long term
basis only new U.S.-owned in-
vestments in a limited number of
underdeveloped foreign locations,
in contrast to Lloyd's which of-
fers short or long term and first
or excess layer coverage for

iIn foreign political risk covers

such as creeping expropriation, In addition, Mr. Ketchum said
equity investments, and bank AIGC would be willing, on a fee
loan contingencies. basis, to research all aspects of

Although he declined to mention  possible expropriation exposures
names, Mr. Ketchum told Business and coverages for any interested
Insurance he has already negoti- multinational, although the main
ated the Lloyd's cover for several AIGC effort is to arrange expro-
U.S. clients, as well as directed eli-
gible clients to obtain OPIC cover-
age, at least as a first layer.

priation coverages on a commis-
sion basis.

INn several cases, where an OSTENSIBLY ANY U.S. bro-

virtually any commercial risk American company is involved in ker can approach the London syn-

(except oil production risks) in

any country except Rhodesia, Mr.
Ketchum said.

a j oint venture with a foreign- dicate broker. But Mr. Ketchum
based corporation, AIGC has
helped arrange insurance through

the foreign country's national mul-

said he expects his firm's "work-
ing expertise in this unique, often
complicated specialty” to be its

LLOYD'S COVERED about $200 tinational insurance scheme, he major attraction for corporate in-

million in multinational assets

last year, but Mr. Ketchum said
AIGC expects to place more than

said. surance buyers.

Some 17 countries outside the He said the Lloyd's coverage

U.S. have national schemes par- seems particularly suited to ex-

Ltd. (Business Insurance, March that in American-owned invest- allel to OPIC, but unlike OPIC tractive, manufacturing, electron-

4). He said AIGC has been work-
ing in the specialty since 1972.

At present, Lloyd's offers the
only expropriation insurance pro-
gram available to U.S. multina-
tionals beyond the federal Over-
seas Private Investment Corp., the
direct-writing national insurance
scheme for multinational investors
OPIC is both less expensive and
less extensive than Lloyd's, insur-
ing only about 3 % of the potential
market. In an age of growing na-
tionalism, foreign investments rep-
resent an increasingly important
exposure, Mr. Ketchum noted.

LIKE THE LONDON broker
Mr. Ketchum stressed that while
the Lloyd's insurance is similar to
OPIC, it is designed as a supple-
mentary form and not as compe-
tition. OPIC's $400 miillion pro-
gram is backed by a Lloyd's rein-
surance contract until 1976.

The newly-expanded ]JLIoyd's
expropriation coverage, which
grew out of the insurer's centu-
ries-old marine confiscation pro-
gram, is based on rates which
vary from two-tenths of 1 % to

U AW gains

won't be the

same as wage

DETROIT-The United Auto
Workers said it obtained federal
approval for the optional leave
and pre-retirement leave provi-
sions of contracts signed with In-
ternational Harvester, Caterpillar
Tractor and John Deere last fall.

UAW vp Pat Greathouse told
Business Insurance that these
benefits will be treated as taxable
income for employes, but as a re-
sult of this new Internal Revenue
Service ruling, will not be count-
ed as wages for purposes of

computing overtime.

MR. GREATHOUSE, directm
of the union's agricultural imple-
ment department, said the ruling
from IRS and the department of
Labor indicates approval will also
be given to similar contract pro-
visions for another 15,000 UAW
members at Massey-Ferguson and
Mack Truck companies.

This initial approval covers
contract benefits for about 100,000
workers at the three farm equip-
ment makers.

The pre-retirement leave pro-
vision permits workers with 30 or
more years of credited service a
paid leave of absence each calen-
dar year of the contract from one
to four weeks, depending on age.

The optional leave arrange-
ment provides that workers with
ten or more years of service can
choose to be laid off in inverse

seniority up to 13 weeks. -

ment risks alone in 1974. He said

that the broad Lloyd's program
oPrPIC

covers  sonne exclusions

ics, chemical and engineering
companies' overseas risks.

some of them allow coverage of a
limited number of foreign-owned

assets. His discussions with multina-

IL-UIU 11

MFEI

tional corporate clients so far
have shown a recurrent interest
in protecting at least the book
value of foreign assets as a hedge
against the further expense of a
directors and officers liability
suit from angry stockholders in
the event of expropriation losses.

"The executives often want to
at least insure the printed dollar
value from the annual report,
which of course includes a depre-
ciation percentage," he said.

Mr. Ketchum said he foresees
a growing detachment on the
part of the federal government in
negotiating expropriation corn-
pensation, evidenced in Henry
Kissinger's recent assurances to
Mexican President Echeverria of

the autonomy of foreign govern-

ments in dealing with U.S. inves-

tors.

Continued on page 7
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Says;Yes,Yes:'To
131 Coverages.

NEW YORK
127 John Street
(212) 344-9530

SAN FRANCISCO
555 California St.

(415) 433-3040

HOUSTON

(713) 623-8030

3 Greenway Plaza E.

CHICAGO
65 E. South Water St.
(312) 726-8242



Continued from page 6

Further, he sees efforts by OPIC
to get private insurance companies
to take over its primary insurance
program as a further disengage-
ment of governmental entangle-
ments.

Mr. Ketchum said that al-
though private U.S. insurers
could not be convinced to enter
the expropriation market in 1972,
the recent venture of several U.S
companies into the Lloyd's ex-
propriation syndicate shows their
resistance is weakening. As
Lloyd's negotiates increasingly at-
tractive settlements, more and
more American private insurers
will get involved, he predicted,
and AIGC will include them in
its portfolio.

AIGC is a wholly-owned subsid-
iary of Babb Inc., also headquar-
tered in Pittsburgh and consisting
of six corporations furnishing a
variety of insurance and manage-
ment services to American busi-

- e———— =——
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At MFI, we"yes"a lot. We"no"occasionally. But you'll never ever hear us utter

Twelve US carriers
reinsuring Lloyd' s plan

, NEW YORK-Twelve U.S. in-
surance companies have joined a
pool to reinsure Lloyd's of Lon-
don's recently-expanded program
of expropriation insurance for ov-
erseas investors, a Lloyd's spokes-
man told Business Insurance.
The companies include Chubb
& Son Inc., Kemper Reinsurance
Co., Allstate Insurance Co., Fire-
man's' Fund American Insurance
Co., Highlands Insurance Co.,
Bellefonte Insurance Co., Calvert
Fire Insurance Co., Service Fire
Insurance Co., Nationwide Insur-
ance Co., Aetna Insurance Co.,
Prudential Reinsurance Co., and
New England Reinsurance Co.
The Lloyd's spokesman said
American participation is "quite
minirhal,” and a Nationwide In-
surance Co. spokesman termed it,

"strictly a reinsurance situation.”
Fireman's Fund has signed up for
"up to a $500,000 maximum loss
in each country,” according to a
source there, who added that the
Lloyd's syndicate hopes to finalize
aggregate liability on a worldwide
basis at about $30 million per
country.

THE FIREMAN'S Fund source
noted the American participation
in the London syndicate has been
"fairly aggres5ively marketed in
the last six weeks by Guy Car-

penter & Co., reinsurance brokers
here.”

Investment Insurance Interna-
tional (Managers) Ltd., the
Lloyd's broker for expropriation,
reportedly unsuccessfully tried to
interest American insurance com-

panies in participating in a similar
pool about a year ago.

Lloyd's expropriation insurance
program is the only one available
outside government schemes, such
as the U.S. government's Overseas
Private Investment Corp. Lloyd's
spokesmen have often stressed that
their program is designed as a sup-
plement to the national schemes
and not as a competitor.

At a time when OPIC is trying
to interest private insurance com-
panies in taking over part of its
program of political risk cover-
ages for U.S.-owned multination-
al corporations, the American
insurers' participation in Lloyd's
syndicate will have "little or no
effect on future possible partici-
pation in OPIC," several sources
assured Business Insurance.

"In, fact, that was one of the
first questions we asked Lloyd's,"
one spokesman said, "we wanted
to be - sure we would not be par-
ticipating in a syndicate that was
competition to OPRPIC." -

a"maybe." Which means, when you deal with MFI, sure as money's green, you get fast, definite
answers on all 131 excess and surplus coverages.

So, why put up with the muddled meanderings of some maybemonger? Call or write
the closest MFI branch. We're what you're looking for. There's no maybe about it.

LOS ANGELES
3470 Wilshire Blvd.
(213) 387-8141

market facilities, mc.

we never say maybe.

HONOLULU
843 Fort Street
(808) 537-5278

SEATTLE
1001 Fourth Ave.
(206) 682-3800

ATLANTA

13 Corporate Square
(404) 636-9457
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Joplin death

claim settled

out-of-court

NEVWW YORK-A dispute over
underwriter payment of a $200,-
000 key-person accidental death
claim to the manager of late rock
singer Janis Joplin was settled
out of court here last month fol-
lowing a three week trial.

Details of the settlement were
officially withheld, but it was re-
ported that Albert B. Grossman,
head of Grossman Management
Corp. and the beneficiary of the
bolicy, accepted slightly more
than $100,000 from Associated
Indemnity Corp., San Francisco.

ASSOCIATED INDEMNITY,
one of the Firemen's Fund Amer-
ican Insurance Cos., had resisted
paying the claim on the grounds
that, in its opinion, Ms. Joplin's
death from an overdose of heroin
had been a suicide rather than an
accidental death.

The insurer

also contended

that it had never been given an
accurate medical history of the
now almost legendary singer and
that she had died as a result of
an illicit act, which would void
the policy.

The suicide exclusion is stand-
ard in any accidental death pol-
icy,"
told Business Insurance. The ex-

an Associated spokesman

clusion, he added, is employed in
many policies besides key-person
accidental death arrangements.

"This kind of thing is not un-
usual at all,” he said, referring to
coverage of this type being
placed on entertainers or other
people of importance. "The bene-
ficiary companies are protecting
an important, insurable interest
with this type of coverage.”

MS. JOPLIN was found dead in
a hotel room in Los Angeles in Oc-
tober, 1970. At that time, the Los
Angeles medical examiner's of-
fice ruled that she had died of an

accidental overdose of heroin.

The insurer, in contesting this
opinion, produced witnesses, in-
cluding one of Ms. Joplin's form-
er physicians, who attempted to
establish that the singer's exces-
sive use of drugs and alcohol was
leading her on a self-destructive
course.

Mr. Grossman sued the insur-
ance company for $47,500 in ac-
cumulated interest and $50,000 in
legal fees in addition to the
amount of the policy. -

It pays you to
sSsave us money.

Every dollar we save in Work-
men's Compensation coverage,
whether it be through improved
loss control or more efficient
office operations, is returned
directly to our policyholders
We've returned money each year

we've been in business

our

policyholders have received over
$156 million since 1914.

That's why many companies
separate the Texas portion of
their Workmen's Compensation
coverage from their national
program. It'll pay you to investi-
gate. Call our National Accounts
Division collect at 214/ 742-
9331.

Texas ErY,.PLOVeRS,

ssociaTion

INSUMAREGE

Dallas, Texas 75221

Employers Insurance of Texas:

Texas Employers' Insurance Assn.
Employers National Insurance Co.
Employers Casualty Co.

Employers National Life Insurance Co.
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Goodyear embarks on massive health
screen for chemical-exposed workers

NIAGARA N oY —

FALLS,
Spurred by mounting concern
over effects of vinyl chloride on
the human body, a union, a cor-
poration and a medical research
team combined to stage a massive
health $creening program for
workers in the Goodyear Tire &
Rubber Co. plant here.

Since the problem of cancer
among vinyl chloride workers
was first brought to light at a
B.F. Goodrich plant in Louisville,
(Business Insurance, March 4,
1974) unions and companies have
becoming increasingly active in
their efforts to discover if their
workers have developed malig-
nancies. This test was the most
intensive mass medical examina-

tion to result from the vinyl chlo-

ftf, 1 -*.
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ride cancer scare.

The Goodyear plant here was
chosen, according to Frank Mi-
cale, president of Local 8-277 of
the Oil, Chemical & Atomic Work-
ers International Union, because it
is the oldest plant in the country
which deals with the chemical sub-
stance.

"The doctors say the cancer usu-
ally takes a long time to develop
so a test like this in a new plant
wouldn't mean as much as it does

here," Mr. Micale commented.

THE TESTS, which consumed
three and one-half days, were
conducted in the union’'s meeting
hall here. During the testing, 401
employes, both union and man-
agement as well as retirees, were

given thorough physical exami-
nations by a group of physicians
and technicians from Mt. Sinai
Medical Center in New York. The
medical personnel were members
of Dr. Irving Selikoff's environ-

Tough safety standards for expo-
sure to vinyl chloride could force

plant closings. See story, page 10.

mental medicine research team.
Dr. Clifford Johnson, Goodyear's
director of occupational health ser-
vicles, told this magazine that
Goodyear is picking up part of the
expense for the testing by paying
for chest, hand and foot x-rays for

0-
INSURANCE

The new 24-acre Chattanooga Choo-
Choo tourist center is on the right
track. When they wanted multiple line
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currently employed workers. Most
of the remaining costs will be ab-
sorbed by grants to Dr. Selikoff
from the National Institute for En-
vironmental Health Sciences.

Dr. Johnson said he could not.

put an exact dollar figure on the
cost of tests but added, "If all the
different things that were done
had been performed by a private
physician, it would have been ex-
pensive."

THE TESTS, which ranged

. from a series of different blood

tests to urine tests to pulmonary
function tests in addition to a
complete physical examination
performed by a physician and a
medical history, went beyond the
routine, according to Dr. Johnson,
because "there is a lack of infor-
mation in these areas.”

He pointed out that the re-
search team also conducted an
experimental test "which was de-
signed to determine malignancies
in people-no particular malignan-

coverage, they turned to The Home

for protection.
This nostalgic reconstruction is

located on the site of Chattanooga's
Southern Railroad Terminal Station.

It includes a Hilton Motor Inn,
restaurants, shops and a museum.

a1

Through its local representative,

Caldwell& Associates, Inc., The Home
provides property and liability cover-
age. The Home even covers 24
converted Pullman cars that are
occupied by Hilton guests.

If you need something as unique as

"Choo-Choo insurance" or as down-

to-earth as multiple line retail cover-
age, contact your broker or look for
your Home agent in the Yellow Pages.

RERE

Home
INnsurance

- Companies

A CITY INVESTING COMPANY GROUP

cy, but malignancies in genera

X-rays were taken of the em-
ployes' hands and feet, Dr. John-
son explained, because a "peculiar"
condition was discovered among
vinyl chloride workers a few years
ago-the calcium in their finger-
tips and toes sometimes breaks
down.

Goodyear and the medical re-
search team are also going over
death records and autopsy reports
of workers who died over the past
few years to see if, perhaps, vinyl

chloride effects might have been
overlooked at the time of death.

THE RESULTS OF the tests,
which were run by nine doctors
and five technicians using a great
amount of sophisticated medical
equipment as well as thousands
of slides and test tubes, will not
be known for some time.

"They examined 400 people,”
Dr. Johnson said. "Just that sheer
volume dictates a good deal of
time.”

Explaining why the union
started the ball rolling for tests to
be performed, Mr. Micale said
the OCAW, naturally concerned
about vinyl chloride, had in-
formed him that members of his
local worked at the oldest vinyl
chloride plant in the nation and
that Dr. Selikoff had been con-
tacted about the situation.

"We then sent three of our
members to be examined by the
research team,” Mr. Micale said.
"One man had a liver problem,
but not cancer. We sent one man
who is getting workmen's com-
pensation because of the condi-
tion in his fingers and we sent the
man who has worked here for the
longest time. After they were

examined, it was decided that the
test would be done.

"AFTER THE COMPANY found
out what we were doing," he con-
tinued, "they offered to cooperate
with us. They paid for the x-rays
on current workers and the union
will pick up the tab for x-rays on
the exited people who were exam-
ined.”

On the evening before the tests
began, he said, the union held a
membership meeting, "which was
well attended because people are
concerned about this,” at which
the members were addressed by
Dr. Selikoff, Dr. Johnson and oth-
ers about what would take place.

Even barring the results of the
examinations, Mr. Micale felt
that Goodyear would have to in-
stitute new safety procedures.
"The ventilation in the plant
needs improving and the men
need complete body protection
when they clean the VC vessels."

Dr. Johnson pointed out that
Goodyear only has one other
vinyl chloride plant-that in
Louisiana-and said that workers
there have also been screened.
That plant, however, is much
newer than the operation here.

MR. MICALE SAID he was re-
lieved that the tests had been
done and that the government
was doing something, referring to
the fact that Dr. Marcus Key, di-
rector of the National Institute
for Occupational Safety & Health
(NIOSH), has recommended to
the Department of Labor that no
workers be allowed in the future
to be exposed to any measurable
level of vinyl chloride.

Following the tests, Mr. Micale,
while awaiting the results, said,
"l can only hope the tests were
all for naught. Otherwise, it's al-
nnost too scary to think about.”

Dr. Johnson also explained that
Goodyear was certainly not the
only company with vinyl chloride
operations which was screening
its employes.

"There are many other com-
panies involved in this,” he
stressed. "They have to be." -



A recent survey says many

big firms have hard-nosed questions
about what insurance carriers

should do for them.

Happily, BEtha came up with
some answers two years ago.

The survey conducted by one of the nation's most
distinguished publications among the management of
the country's 1000 largest industrial firms found that
you do want more from many of your carriers. Like

more flexibility. Better communications. Additional
loss control information.

We're happy to say Aitna is almost two years ahead
of you. Because back in 1972 we came up with our
National Accounts Concept. A new and better way to
meet the special needs and legitimate demands of large
firms. And then some.

Here's how our concept works: /Etna assigns a spe-
cial team of experts real high-caliber guys, not "yes-
men" to work on your business on a long-term regular
basis. Thefre directly responsible for underwriting,
engineering, policy preparation, accounting, claims
and coordination of your loss control activities. They
put together a program that fits your complex opera-

tions, because their first job is to learn your operations
from stem to stern.

oa
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The net-net is that they represent your interests.
They have the authority to make decisions and the

mobility to carry them out. And they have the clout to
focus the facilities of one of the world's largest

insurance service organizations on your special and
individual problems.

/Etna was the first in the business to develop the
National Accounts Concept. Wete taken it far. Because
big firms don't have average-size problems. And be-

cause we're not your average insurance company. Ask
us about it.

LIFE&CASUACTY

You get action with KEtna
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Vinyl chloride cancer scare spurs action

Federal safety rules could force
plant closings, plastic-makers fear

By KATHRYN BLAIN

LOUISVILLE, KY.-Federal
safety proposals to eliminate
workers' exposure to vinyl chlo-
ride could close down some plants
in the plastics industry, according
to an official with the Kentucky
Occupational Health and Safety
Administration (OSHA).

Dr. J. Bradford Block, medical
consultant with the state OSHA
predicted closing of the B. F. Good-
rich plant here and similar
plants elsewhere, if recommenda-
tions by the National Institute of
Occupational Health and Safety

(NIOSH) are adopted by federal
OSHA officials.

OSHA officials are considering
proposals to lower the federal
standard of 500 parts of vinyl
chloride per million parts of air,
because of the deaths of seven
workers in the vinyl chloride in-
dustry from a rare liver cancer.

A RECENT NIOSH report to
the federal OSHA said it is unable
to "describe a safe exposure level"
to vinyl chloride. NIOSH therefore
recommended that an employe ex-
posed to any measure of vinyl chlo-
ride should be required to wear an

air-supplied respirator.

Dr. Block said protective cloth-
ing is not a substitite for safe
working conditions by OSHA
standards. A lack of technology,
even in the most modern plants,
would make it impossible for the
industry to meet zero exposure
levels, he contended.

Dr. Block said the engineering
problems in meeting that stan-
Ward were described to him by
industry representatives. A Good-
rich spokesman at the Akron, Oh.,
headquarters declined to comment,
however, saying he had not read
the NIOSH report and has no opin-

James Loss Control.

ion on it.

The NIOSH report followed
several hearings in recent months
among industry, labor and safety
officials about a new occupational
disease, angiosarcoma-a rare
type of liver cancer discovered
among workers exposed to vinyl
chloride for 12 to 17 years.

IN JANUARY, B.F. Goodrich
Co. announced that four workers
at its Louisville plant died from
the liver cancer between 1968 and
1973. Since then, a fifth death, in
1964, has been discovered in a
check of Goodrich medical rec-
ords. (Business Insurance, Mar. 4,
1974.)

In addition, two chemical
workers at the Louisville plant
have been hospitalized with the
rare disease, discovered during
medical tests provided by the
company.

Goodrich has paid workmen's
compensation for the cases with-
out contest and has offered free

The firm foundation to protect
your people, property and profit.

Insurance? Of course we've

been selling it for 115 years.
But at the base of successful

risk management, you'll find

effective loss control. The kind

provided by James Technical

Services-a well coordinated,

highly professional staff
strategically located in major
cities.

We set high standards,
because loss control today is
a sophisticated, professional
discipline. Our staff works
through all the phases, from

on-site surveys of risk to com-

puter-assisted analysis and
resea rch. From property
engineeringto casualty loss
prevention to plant security
to industrial hygiene. From

trainingcompanymanagement

in loss control to counseling

management on which risks to

assume, which toinsureand
which to self-insure. And this
service is available on a fee

Atlanta - Boise . Boston - Chicago - Dallas - Detroit - Fort Lauderdale - Fresno - Harrisburg - Hartford - Jersey City
Laguna Beach - | jttle Rock - Los Angeles - New York - Newark - Cklahoma City - Philadelphia - Pittsburgh - Portland
Rochester, N.Y. . ga|t Lake City - San Francisco - Seattle - Spokane - Tucson - Tulsa - Washington, D.C.

basis. The results? Easier-to-

placecoverageand a reduction
in total risk management cost.

James
Risk Management

Fred. S. James & Co.,Inc.
Insurance Brokers and Consultants since 1858

Considerthe outstanding
response of James Technical
Services to OSHA-the
Federal Occupational Safety
and Health Act. We've devel-
oped an excellent film on the
purpose, scope and require-

ments of the law as they apply

to your business. We offer a
first-rate training course for

company management. And
we've established an OSHA

Information Center to answer

questions from concerned
companies. Whethertheyare

clients or not.

James loss control. To put a
firm foundation underthe

three big assets any company

has. People, property and
profit. If this can help your
company tomorrow, contact
James today. 230 W. Monroe,
Chicago 60606.

Worldwide Services in 16 Nations Through 28 Branch Offices.

medical testing to anyone who
every worked at the plant.

The total deaths linked to vinyl
chloride rose to seven when
Union Carbide Corp. reported a
case at its S. Charleston, W. Va.,
plant and a British company an-
nounced a similar finding.

The deaths at the Louisville
plant led state OSHA officials to
lower from 500 to 50 the vinyl
chloride parts allowed per million
parts of air and to add the chemi-
cal to its list of carcinogens. Most
major companies, including Good-
rich, already followed the 50 parts

limit.

DR. BLOCK SAID that to
lower the standard to zero parts
per million, as advocated by
NIOSH and national labor repre-
sentatives, would "close the Good-
rich plant, because there's no
way th is plant or any plant could
meet these standards.”

Because the vinyl chloride is
stored under pressure, there's a
tendency for leaks to occur even
in the most sophisticated plants,
he said. And to remove all traces
of vinyl chloride from the work
environment would require tech-
nology and funds beyond the
capabilities of the companies.

Dr. Block questioned the need
for a zero level exposure when
none of the studies conducted on
vinyl chloride thus far have shown
any damage, cellular or liver, to
animals or humans at exposures of
less than 100 parts per million.

"I'd be the first one to say let's
drop it to zero, if we had evidence
that 50 parts per million or 25
parts per million caused problems,
but in fact we have evidence to the
contrary," Dr. Block said.

A ZERO EXPOSURE level
would not only affect vinyl chlo-
ride manufacturers, who convert
the chemical to polyvinyl chlo-
ride, which is used in such things
as plastic pipe and food containers,
he said.

Firms using the polyvinyl chlo-
ride in making end products
would also be required to provide
air respirators to persons han-
dling the material, since measur-
able parts of vinyl chloride are
present even in the final product,
Dr. Block said.

"From a medical point of view,
there is still some debate about
the history of this disease,"” Dr.
Block said.

One hypothesis links the liver
cancer to low concentrations of
vinyl chloride vapors for long
periods of time, he said, but the
maj ority of evidence favors a
high level of exposure once or
twice, perhaps at 1,000 parts per
million, with a long latency period.

Because of the high number of
deaths from the rare cancer at
the Louisville plant, Dr. Block
said "I'm suspicious there's a link
to some peculiar process used
many years ago in the cleaning
process," resulting in exposures
to high concentrations.

PREVIOUSLY, workers be-
came exposed to higher concen-
trations of vinyl chloride fumes
when they cleaned large tanks
used to convert it to polyvinyl
chloride.

At the Goodrich plant, workers
now wear protective safety cloth-
ing and use air respirators when
cleaning the tanks.

Besides other housecleaning
procedures, the company has also
started an elaborate medical test-
ing program for its employes in
cooperation with the state OSHA.

Last October through Decem-
ber, the company tested the 271
workers in its vinyl chloride divi-
sion; then retested 55 who showed
liver abnormalities and gave liver
scans to 15 of these, including one
now hospitalized from the rare dis-
ease. The 15 were then transferred

Continued on page 11



Tabletop 'Met Scan'

records medical data

NEVVW YORK-Metropolitan
Life Insurance Co. introduced last
month a. new time-saving, cost-
cutting device with an ability to
acquire and record health data
required for most personal life in-
surance applications.

Although the "Met Scan", de-
signed by General Electric for
Metropolitan, was developed for
personal life lines, there is an ap-
plication for participants of group
life plans.

Dr. John Rafter, medical direc-
tor at Metropolitan explained
that "Ordinarily, the employe who
obtains life insurance through his
company is not required to receive
a medical examination. However,
if he refuses coverage and six
months later decides to pick it
up, he must be examined. This is
where the Met Scan comes in."

A tabletop unit, the Met

Scan records the applicanCs

Work comp
rate Increase

SAN FRANCISCO-AnNn em-
ployer rate increase of 6.2 % for
workmen's compensation insurance
and employers liability insurance,
effective April 1, has been ap-
proved by Gleeson L. Payne, Cali-
fornia insurance commissioner.

The rate increase will become
effective that date for new and re-
newal policies and to the remain-
ing term of all policies outstanding
as of that date.

The amendments to California's
Workmen's Compensation Law,
with. benefit changes also effective
April 1 for all injuries sustained
on and after that date, according
to deputy insurance commissioner
Lawrence C. Baker Jr., "resulted
in a substantial increase of 6.8% in
the overall cost of benefits.” -

Chloride ...

Continued from page 10

from the vinyl chloride division.

Dr. Block said "all of the
initial tests have been completed
and we know of no new cases."

But frequent testing for liver
abnormalities will become a rou-
tine part of the company's medi-
cal program for employes.

In addition, any of the 1,200
employes at the Louisville plant
who wish to undergo the tests
may do so at company expense.
The company is offering the same
benefit to former employes.

A search of medical records for
employes in the vinyl chloride di-
vision has been expanded to a mas-
sive search of medical records for
anyone who ever worked at the
plant since it was built in the 1940s.

As a supplement to its testing
program, Goodrich is funding a
$300,000 one-year medical re-
search program at. the University
of Louisville's health sciences and
cancer centers.

Dr. Block said the UL proj ect
will be an attempt to develop
screening procedures to detect
angiosarcoma at an earlier stage,
since current tests reveal abnor-
malities only after successful
treatment is not possible. -

height, weight, birth, blood pres-
sure, and in some cases, an elec-
trocardiogram. This data is
recorded in code on a tape and
then forwarded along with a
urine specimen and brief medical
history, to the underwriting de-
partment.

DR. ENTMACHER vp and chief
Inedical director at Metropolitan
noted that though Met Scan re-
sults are now mailed to the un-
derwriting department, the unit
is able to transmit information
via telephone lines.

According to a General Electric
spokesman, there has been a grow-
ing interest in the device by other
large life insurance firms. -
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systems

A high technology, risk-oriented group offers a three-tiered program of EARTHQUAKE RISK ANALYSIS

services including:
- Seismic site evaluations
« Structural dynamic response evaluations
« Individual and collective property damage loss potential estimates
« Collapse potential determinations
+» CosUDbenefit trade-offs
- Remedial design work
* Independent damage appraisals
for owners, lenders, buyers, sellers, tenants, underwriters, and re-insurers.

Services are applicable to a wide range of old or new, existing or proposed facilities, including buildings, dams,
bridges, towers, refineries, utilities, etc.

GROUP 10 SYSTEMS/P. O. Box 60147/Los Angeles, California 90060/(213) 683-1917
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in football...or in corporate insurance

FOLLOW THE PROS

-Pro” is our first name: Protection
Mutual. Where you'll find a team of versatile
corporate insurance professionals. Pros who
are ready to scout your plant for careless,
dangerous practices. Then, total the score...
establish employee educational programs...

and reward you with better insurance coverage
at lower cost.
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Protection Mutual-where the pros are-has
applied this creative, "Pre-Engineered Protec-
tion" to hundreds of companies. You can join
the ranks of real insurance pros yourself...
if you let us make your company next.

Follow the pros to Protection Mutual: Write

or call for a free copy. of our booklet, Property
Conservation.

011 1\ % PROTECTION MUTUAL
Insurance

24=-- .- »if 300 South Northwest Highway - Park Ridge. illinois 60068 . a12) s25-4474
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Murder victim Nullfs partners are
indicted for fraud in key man policy

ST LOUIS-Two business part- months before the inventor was Bowes & Co brokers wrote the
ners of a heavily-insured mventor found lying on the floor of his of- $2 milhon Lloyd's life insurance
who was mysteriously shot to death fice in a pool of blood, with four policy with a $5,000 annual pre-
in November, 1972, have been ar- bullets in the back of his head mium Each partner in HCS Tur-

rested on charges of mail fraud and bine stood to collect a percentage

"THEY WERE ARRESTED on of the settlement equal to his
James H Calvert, 74, and his charges of mall fraud because interest in the company. Mrs

son Ronald F Calvert, 39, were they allegedly knew the man Null was supposed to receive 50%

taken into custody last week after wasn't going to hve very long of the claim

a federal grand jury handed up a when the insurance was applied

12-count indictment charging for," said one official He added told

them in connection with the Kill- that there is no indication that

conspiracy to murder

lutely no comment will come out
ing of inventor Victor G Null, 34 other former associates of Mr

(Business Insurance, Dec 4,1972) Null were involved In the murder
James Calvert was one of the conspiracy and insurance fraud

of this office whatsoever "

JOHN O'MARA, Lloyd's legal

A spokesman for the brokerage j

unness Insurance "abso- i |

bought automobiles at his used policies totaling $450,000
car lot in Brentwood, Mo called
the OK Sales Co The FBI arrest- gunned to death by an em-
ed Mr Calvert's brother-m-law, ploye of Mr Calvert in the OK
Henry C Midden, for operating a lot Murder charges were finally
stolen car ring out of the OK lot.

Mr Edwards was later shot-

dropped when the court could not
In 1967, Messrs Midden and establish that the incident was
Calvert bought $750,000 worth of premeditated Mr Edwards’ wife
life insurance on an associate in a collected $50,000 in the insurance
trash receptacle business named settlement, with $292,000 going to
Jack Edwards Occidental Life Mr Calveit and Mr Midden
Insurance Co of California re- While other money was used to
portedly insured him for $300,000 pay legal fees, about $100,000 of the

and Denver's Capitol Life Insur- total settlement is still unaccounted
ance Co carried another two life for

fl. no-fault debate

follows close Sen. vote

beneficiaries of more than $2 3 A thorough investigation lead-
million in insurance policies taken 1ng to the Calverts' ari est was
out on Mr Null's life A $2 million prompted in part by Ronald Cal-
policy carried by Lloyd's of Inn- vert's involvements in earlier in-
don was purchased only two cidents of violence where he was

a beneficiary of the victims’' life

counsel in Chicago, said a six-

WASHINGTON-The House sonable” levels of replacement ser-
count civil complaint was filed by commerce and finance subcom- vices losses and survivor's loss

Lloyd's in February, 1973 against mittee this week opens the first of The victim's nght to sue m
the HCS Turbine partners in East its two-week hearings on the Na- cases involving serious injury
St Louis, Il federal district court tional No-Fault Motor Vehicle would be limited under the bill
"We've alleged misrepresentation,” Insurance Act (H.R. 10), spon- and deductibles could not exceed

insurance, the official noted
The grand jury indictment re- he explained
portedly charged that Ronald
Calvert offered to pay $5,000 tp :
an unnamed person for arranging by James Calvert, naming hun as tee March 21 approved by a nar-
excess workmens compensation the murder of Mr Null in his sole beneficiary It was carried by row eight to seven vote, with no
East St Louis, Il office New England Life Insurance Co. of abstention, the Senate's version of

The inventor owned half-intel _Boston In 1971 Mr Calvert report_ national no-fault, (S B 354),
est in the HCS Turbine Co, in edly tried to obtain a $500,000 Po sponsaored by Sen Philip A Hart
which James Calvert had a 43% ley through the Prudential Insur- D-Ml,n) and Sen Warren G
interest John G. Walsh, Carroll ance Co, but it refused to accept Magnuson (D-Wa )
C Shelton, Robert F McCoole the key man coverage.

Ronald Calvert's insurance ac-

MINE OPERATORS

strip or underground

Another $350,000 insurance pol- (D-Cal )
1Cy was taken out on Mr. Null's life

new market now for

do not require engineering
services or claims fund
specific only or specific
plus aggregate stop loss
5 day quotes
thru your agent or direct Floor debate on the Senate bill
could be held later this month,
according to Senate sources
The house subcommittee hear-

and Carl P Gaetner were also

Kaigler & Company
1800 Peachtree Center Tower
230 Peachtree Street

Atlanta, Ga. 30303

partners in the company, regis- tivities go back to 1967 He owned
tered with the state of Missouri in his own finance company, insur-

« August, 1972 ings on the bill are scheduled for

April 1-5 and April 22-27

The Moss bill in the House "is

- ing and financing customers who

a straight federal bill that would
take effect in all the states but
would not preempt state insur-

ance regulations,” according to a
subcommittee aide.

sored by Rep John E. Moss $100 Self-Insurance under both

the Senate and House bills is per-

The Senate judiciary commit- mit:ted

Kidnap .

Continued from page 1
Decatur, Ga and a fourth In
Nashville, Tn The store manag-
ers were forced to take money
from their stores or to let thieves
enter them and take merchandise
in order to meet ransom demands
The company has offered a
$10,000 reward for information on
the kidnappers and has tightened
secririty at its stores The security
step-up includes wiring store en-
trance and safes to police sta-
tions, more frequent cash pick-
ups and the removal of the manag-

Practical Risk Management”

The monthly"how-to-do-it" for the practicing risk manager.

A valuable resource for the professional risk manager

indispensable to the part-time nsk manager

One major topic each month -written concisely and clearly
-covered In depth

-subtitles for easy reference

Written by the principals of

Warren, McVeigh, Griffin & Huntington
Risk Management Consultants

Advisory Board
E W Altstaetter, CPCU, Plitsburg
Thomas A Dumeld, San Francisco
James P Lang, Beverly Hills
Howard T Weber, St Paul

Breadth- from consulting experience with clients of all types and sizes

Authority-from writers who have worked many years in corporate risk management departments
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1 "Risk Management Notes"-short Items of current Interest
2 Answers to individual questions-up to four per year

3 Binder and Index tabs for filing

There Is only one way to tell whether this is the publication you want- read it
. Order now Smile and pay $75 for a year's subscription (Or if you wish $20 quarterly )
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. reimbursement is not based on

ers' Rictures from the stores
- THAT DIFFERS FROM the With the rash of kidnappings
Senate bill, he says, which sets and the fact that Kresge is
standards for state agencies to headquartered here giving the
meet in setting up their own no- campaign a good bit more empha-
fault programs sis, a Lloyd's of London broker has
As passed by the Senate Judici- placed kidnap/ransom insurance
ary committee, the Senate bill advertisements in newspapers cir-
still contains language which al__ culated in two posh suburbs near
lows states to provide for subro- here because many top corporate
gation of claims as long as such executives live 1.n those areas
William Shilson, president of
'American Underwriters Corp,
That provision has stirred the said he has been inundated by in-
ire of the insurance and trucking quiries even before his company's
industries which stand to pay ads appeared
higher claims and premiums
Subrogation m action would
mean that accident claims would
be settled not on a straight 50-50
spht, for example, between a car

and a truck involved in an acci-

fault

"THE STORY got out that we
were going to do this and, be-
tween the press and people won-
dering about the coverage, our
phones haven't stopped ringing,”
he said "Agents and brokers
from all over the country have
been calling "

Mr Shilson also reported a

number of inquiries from corpo-
rate board chairmen, though he
did not name the persons or com-
panies involved

dent, but rather on the propensity
of a vehicle to cause damage be-
cause of its weight or design

"We oppose the concept of sub-
rogation on the basis of weight, "
a spokesman for the American
Trucking Assn told Bumness In-
surance, "because regardless of

fault, we are 100% losers 100 % of
the time

He said that, in his experience,
limits on kidnap policies of up to

R $25 milhon were not unusual and
If a Volkswagen ran into a
" . t?at deductibles were "negotiable "
says, "the insurance company of ,, i
| personally don't think reten-

the truck has to
tions are a good idea with these
policies,"” he said "The insured

‘loss shift' to

the VVolkswagen's insurer, which

means we pay for more than Just
might be tempted to do a little ne-

gotiating with the kidnappers on
KEMPER INSURANCE COS. his own with the retention 17 there

our damage

has already gone on record as instead of calling the FBI imme-
"firmly opposed” to the Senate diately as the policy stipulates
provisions allowing states to use One thing that he felt had
the subrogation clause never been highlighted about

"The legislation does not spe- kidnap ransom coverage is the
cifically treat commercial vehicles fact that "this is strictly a reim-
any differently than it does pri- .bursement coverage There 15 no
truck standing at a stop hght,”
vate passenger cars, but it does ransom is paid, we reimburse but

he new wealth created After the

leave the door wide open'for the where the people who paid the
states to enact their own rules on ransom got the money is not our
this point,"” a Kemper official says problem. If they had to borrow
The Senate bil would require the money, they still have to pay
each state to enact no-fault laws it back "
incorporating minimum federal Mr Shilson noted that the cov-
no-fault standards It provides erage 13 the same as that avail-
for payment of all medical and able to banks for years The
$15,000 in wage losses and "rea- coverage, he said, does not have
rehabilitation expenses, at least published rates



On April 29th, Business Insurance will be in Toronto,
covering the largest annual conference ever held by the
American Society of Insurance Management. Nearly
2,000 employe benefits and risk management execu-
tives are expected to attend, to exchange views and
bring themselves up to date on the state and the art of
asset conservation and employe benefits.

This year Business Insurance will take an even more
i ntegral part in the ASIM conference by presenting
awards to the winners of the Business Insurance Em-

ploye Benefits Communications Competition. A compe-
tition which interests all of its readers because it

presents the best in the communications of employe
benefits.

But there's more, Business Insurance editors and
reporters will be there to cover the meetings for their
nearly 100,000 readers. And, most important for you, the
marketer of insurance and related services, copies of
the April 29 special emphasis issue, including all the late
breaking news, will be distributed to the registrants at

the conference.

Here's your chance, too, to go to Toronto with Business
Insurance by aiming your advertising message at these
influential corporate consumers of your services.

They are a group of executives who control a multi-
billion dollar market which includes:

* Property & Liability Insurance « Group Life, Health &
Accident Insurance - Pension & Profit-Sharing Plans -
Safety/Security Systems « Health Care Programs -

Financial Services

It's a huge market. That's why, again in 1974, more
insurance companies, brokers, manufacturers of
safety/security & loss prevention systems and other
services are selling with Business Insurance.

Don't delay, reserve your advertising space now.
The issue date is April 29... ads close April 17.

business insurance

740 Rush St., Chicago, Ill. 60611, (312) 337-5200
708 Third Ave., New York City, N.Y. 10017, (212) 986-5050
6404 Wilshire Blvd., Los Angeles, Cal. 90048, (213) 651-3710
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Labor union officers get cover similar to D&O

By PATRICK THOMAS

NEVVW YORK-Labor union of-
ficers embroiled in lawsuits al-
leging official misconduct can
also hit rocky financial shoals,
says an insurance man who
thinks he has found a way to
take some of the sting out of such
problerns.

"Under the Labor-Management
Reporting & Disclosure Act of
1959 (The Landrum-Griffin Act),
a union official who is sued on a
charge of violating his fiduciary
responsibility to the union cannot
use union funds or union counsel
in his defense," explained Mar-
shall Rattner, president of Pro-
fessional Indemnity Agency, a
subsidiary of Tolley International
Corp.

"He has to go out and find his
own defense attorney,” he con-

tinued, "and legal fees can be
very expensive."

Tolley, Mr. Rattner pointed
out, has come up with a new
package in surance policy de-
signed to give labor union offi-
cials the kind of legal expense
protection available to corporate
officers and directors.

" THE COVERAGE is based on
the same reasoning as directors
and officers liability insurance,
only it has been more handi-
capped because of the Landrum-
Griffin Act," Mr. Rattner noted.

Called union officers' shield,
the insurance coverage is under-
written by Lloyd's of London and
is marketed exclusively by Tolley
International, with home offices
in Indianapolis.

The coverage, which carries no
deductible provision, has a limit

of $50,000 per legal action in de-
fense expenses for each nanned
individual on the policy; $100,000
if more than one union officer is
involved in the suit; and an an-
nual aggregate limit of $250,000.

The second part of the pack-
age, and Mr. Rattner said the
policies would not be sold sepa-
rately, provides coverage in the
same amount for the union itself
if it must reimburse any of its
officers who are found innocent
in a legal action.

"A while ago one company said
it would provide coverage like
this, but -anly if the union officer
was found innbcent in the case,”
Mr. Rattner said. "But that wasn't
necessary because the union reim-
burses the man if he is innocent-
and in 90 % of these cases, the
union officer wins."”

The Tolley policy provides de-

Boat Builders
lease

Automatic"Sprinkler
Systems-

The Trojan Yacht Division of Whittaker Corporation,
Lancaster, Pa. has protected its Elkton, Md.; Kinzer,

Pa.; and Lancaster, Pa.

facilities with "Automatic"

Sprinkler Fire Protection Systems.

The 48,000 sq. ft. EIkton manufacturing unit and the
42,000 sq. ft. Kinzer woodworking plant leased their
"Automatic" Sprinkler Systems, while the 140,000

sq. ft. Lancaster manufacturing facility installation

was purchased.

All "Automatic" Sprinkler jobs were under the direct
supervision of Mr. John Scott, Trojan's Production
Manager, who says "We scheduled sprinkler installation
to avoid conflicts with production. Everything went
together smoothfy with minimum fuss and bother.

| was impressed with "Automatic's" professionalism

and expertise!"

According to Trojan Yacht's parent, The Whittaker
Corporation, the following insurance premium

savings apply:

fense expense coverage in both
civil and criminal actions relating
to violations of fiduciary respon-
sibility but does not provide in-
demnity for any fines, settlements
or other penalties which may
result from the suit.

THE LAW SAYS union officers'
can be sued by other officers of
the union, members of the union
or the government. The coverage
extends to any of these actions,
Mr. Rattner said.

"What we are doing with the
coverage,” he commented, "is
making it so the union officer
does not have to compromise
himself while defending himself.
For example, he is free to choose
any attorney he wants."

Costs of the coverage, Mr. Ratt-
ner said would vary depending
on the experience of the union's

Trojan Yacht saves 86.8% ($65,995)
annually in insurance premiums
by installing 4Automatic" Sprinkler
Fire Protection Systems.

SUMMARY OF COSTS AND SAVINGS

Annual insurance premiums*

without sprinkler protection............. $76,000.

Annual insurance premiums*

with sprinkler protection
Annual savings $65,995.

*Includes All Property and Business
Interruption Insurance Premiums.

As with Trojan Yacht, where insurance premium savinas
more than cover sprinkler systems lease costs for their

Elkton, Md. and Kinzer, Pa. plants, it can pay you well in

protection and premium reduction to install "Automatic

Sprinklers. We can tailor the job to both your physical
and fiscal requirements. For complete information,
contact Mr. R. Pardee, Manager of Marketing Services,
"Automatic" Sprinkler Corporation of America,

Box 180, Cleveland, Ohio 44147.

7078 A

?Automatif Sprinkler

CORPORATION

OF AMERICA

A DIVISION OF AMERICAN LA FRANCE INC., SUBSIDIARY OF A-T-O INC.

officials, the number of members
in the union and the group's fi-
nancial status.

"This is not an inexpensive
coverage," he acknowledged, "but
the coverage is very broad."”

He also indicated that the un-
derwriting on the policy was
stringent. "There

are many
unions which are very trust-
worthy but there are others that
are not a fit subject for anything,"
he said. "A union can't just come
in here and pick the coverage up."

Union officers' shield went bn
the market the beginning of this
year and, so far, has one major
client-the Brotherhood of Rail-

way Clerks.

MR. RATTNER said the policy
is available to both local and in-
ternational unions but cautioned
that the coverage was limited. In
other words, he said, "it covers
the named individual only in the
position he occupies in the speei-
fic union. -If a man were presi-
dent of a local and vice president
of an international union at the
same time, he would need two
policies."

As an example of the kind of
situation union officials can fall
into, Mr. Rattner told the story of
a union in New York which was
sued by a group of black people
because of discriminatory prac-
tices. The union lost the suit and
was ordered by the court to pay
the plaintiffs $137,000-which
came out of the union treasury.

"The union officers who had
discriminated were a target for
the type of suit I'm talking
about," Mr. Rattner said.

Half-jokingly, he commented,
"If the guy has really embezzled
some money from the union or
something like that. he has the
money to pay his attorney. Some-
times the honest mistake is a lot

more troublesome.”

HE NOTED THAT Tolley,
which administers union pension
and welfare plans as well as han-
dling such coverages as group
legal and dental plans, had taken
two years to develop the union
officers’ shield.

"It took us almost the entire
time to develop the form,” Mr.
Rattner said, adding that many
various types of attorneys had
worked on it—-and that some of
them felt the coverage was too
broad. Others, he noted, particu-
larly those who one day might
end up defending a union officer,
breathed a sigh of relief.

The company deals with other
brokers and agents on coverages
such as union officers’ shield.

Tolley International does actu-
arial and consulting work along
with its insurance interests, Mr.
Rattner said, and concentrates on
unions.

"In 1969," he noted, "we real-
ized that labor unions were see-
ond class citizens as far as insur-
ance coverage goes. This is an
example. The law is much stricter
on union officials than on corpo-
rate officers.”

This coverage, he added, was
an attempt to do something about
the situation. While union offi-
cers' shield has not faced a court
test, Mr. Rattner said emphati-
cally, "We really believe we are

wwithim thhe Iaw .77 -

Contract ratified

The Parkrose school district
board of Portland, Or. ratified a
new teacher contract calling for
an overall 12.2% increase in sala-
ries and fringe benefits. The dis-
trict also agreed to pay $11,966,
or $3.60 each month per employe,
to establish a $10,000 term life
insurance program for teachers.



E°LL
TAKE
THE

It's become quite fashionable for many
companies, including some of our com-
petitors, to characterize themselves as the
“tigers' of the business world. When you
stop to think about it however, the turtle is
really a more remarkable animal.

As a species, he's nearly 20 million years
old. The tiger is a baby by comparison.
Individual turtles often live for 120 years
or more. Tigers are lucky to reach age
twenty. Unlike the tiger, the turtle can
live almost anywhere, and his basic design
is so sound, it hasn't changed since the

day he arrived. Legend has it that his
steadfast character even earned him a
victory over a rival with far greater speed.

Corroon & Black isn't about to adopt the
turtle as our corporate trademark, but we
are proud to say we share a numberof
his finer attributes.

We're nearly 70 years old and still going
strong. Stronger than ever according to our
clients. Our cohesive network of offices
and facilities enables us to handle the
insurance needs of any size or type of
account ...anywhere in the world. And
when it comes to service, no one is more
dependable, including our friend the turtle.

CORRC O
& BLACK

We make it our business to
understand your business.

TURTLE
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editorial opinions

Senator Herbert S. Denenberg?

LT EBERT S. DENENBERG, Pennsylvania's insurance
1 lcommissioner, left office Friday (March 29). We're
sorry to see him go. During the past four or so years he has
been a refreshing and vigorous regulator of insurance for the
nation's third most populous state.

Mr. Denenberg is leaving to run for the U.S. Senate as a
Democrat. He faces a primary battle May 21 against Pitts-
burgh's mayor, Peter Flaherty.

The turn to politics will undoubtedly please many of Herb
Denenberg's critics in the insurance industry; "Alas, he's fi-
nally off our backs," and "Didn't | tell you he was bucking
for governor or senator?" they'll say.

True, Herb Denenberg has used his office to his own good
advantage these past four years. But, he has not, we feel,
done so at the expense of those whose interest he swore to
uphold-the people of Pennsylvania.

In the main, we feel Mr. Denenberg has done an honest and
conscientious job of insurance regulation. Yes, he has been
very loud about it at times. And there were times when he
shot from the hip, but we're reminded that a slugger doesn't
rack up a .400 average by leaving his bat on his shoulder.
Too, we've been occasionally irked by his abuses of the of-
fice.

A week or so ago, for example, after he had announced
his resignation, a press release on Commonwealth of Pennsyl-
vania Insurance Department letterhead came across our
desk. It attacked the Food and Drug Administration for hav-
ing "done nothing" to force drug manufacturers to indicate
on the label of aspirin its potential side-effects. We of course
wondered what that had to do with insurance regulation in

Pennsylvania. But that's Denenberg: it's not so much how
you do the job, just get it done.

Anyway, as Mr. Denenberg turns his attention to politics
we're reminded of an afternoon a Business Insurance re-
porter spent with him in his Harrisburg office three years
ago. He declined an invitation for a restaurant lunch and
instead ordered ham sandwiches in and served them over his
desk. He didn't have time for frivolities he said and right
then and there we figured that the taxpayers of Pennsyl-
vania were indeed getting their money's worth from their
insurance regulator.

At that time, Mn Denenberg was asked about charges
that he was using the insurance commissioner's job as a po-
litical jumping-off spot. His response:

"If | were, | wouldn't go around kicking every special in-
terest group in the ass. I'm just accumulating a lot of ene-
mies, and eventually they'll catch up with me. Il get in
trouble and I'll be through..."

.That could happen in May. Political primaries are often
clubbish affairs and Herb Denenberg has not gone out of
his way to join any clubs. He has, after all, alienated more
attorneys in Pennsylvania than any other man, and lawyers
make up the backbone of partisan politics in this country.

Herb Denenberg's venture into politics, then, should be in-
teresting to watch over the next few months. We wish him
well, and feel compelled to say-without weighing the quali-
fications of those he must oppose--we think he would make

a good U.S. Senator. He's a dogged worker who, on balance,
gets the job done.

This stab doesn't quite cut it

C PEAKING OF insurance regulators who get the job
0 done, North Carolina's John Ingram may be making a
stab at it but in at least one respect he isn't cutting it with

Mr. Ingram has appointed a 17-member consumer's insur-
ance council, which, according to an aide, is made up of
"friends of the commissioner." A banker, two housewives
and a retired sports coach are on the panel.

It's fashionable these days for insurance commissioners to
appoint consumer panels, and that is fine. What fails to im-
press us about this one, though, is the fact Mr. Ingram has ig-
nored representation on the panel by an enlightened
consumer-a member of the American Society of Insurance
Management, say.

We're told that at least one of the local chapters of ASIM
apprised the insurance commissioner of its willingness to
serve him in any way more than a year ago. Mr. Ingram has
ignored the offer.

Perhaps Commissioner Ingram is so well insulated from
things that he hasn't learned what local ASIM chapters are
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all about, for we're told-again by an aide who seemed not
to want to let us speak to the commissioner-that Mr. Ingram
may appoint another committee which would deal more di-
rectly "with these business people" at some point in the fu-
ture.

Commissioner Ingram certainly isn't getting the job done
if he thinks the only consumers he is responsible to are those
such as his friends whose exposure to insurance is generally
limited to the purchase of life, auto and homeowners insur-

It's hard to imagine that Commissioner Ingram could be
unaware of such a thing, but millions of North Carolina dol-
lars are spent on commercial lines of insurance coverage.
These consumers also deserve the ear of the state's insurance
regulator. Indeed, as "professional buyers" they could pro-
vide most valuable counsel to him.

We hope Comnlissioner Ingram reconsiders and turns an
ear to the commercial insurance buyer. Perhaps he should
have an ASIM member or two in for a ham sandwich.
We're sure ASIM would spring for the tab.

letters

This column is a readerk foT-
um. Letters are welcome. Address
Letters- to the Editor, Business In-
surance, 708 Third Ave., New
York, N.Y. 10017.

Broker and insured

To the Editor: | read with in-
terest the article in the January
1974 publication of your magazine
under the caption, "Risk Manage-
ment Notes" by the consulting
firm of Warren, MeVeigh, Griffin
& Huntington, entitled "Does A
Broker Really Represent the In-
sured? Not Usually."”

Needless to say, | take great ex-
ception to the contents of the arti-
cle. In fact, | wonder whether the
"article" was really an advertise-
ment for the benefit of the sub-
mitters for which they should have
paid a fee. The firm which sub-
mitted the articles notes that they
are "consultants” and, after mis-
statements and illogical reasoning,
comes to the self-serving conclu-
sion that only consultants (on a
fee basis) can be regarded as truly
representing the insured.

The entire article is based upon
misstatements of fact. There was
never any question in the minds
of the insurance commissioners
that the broker does represent the
insured. The question that the in-
surance commissioner reviewed
was:...if there is a controversy
between the insured, or his bene-
ficiary, and the insurance compa-
ny, whom should the broker
represent? And after due and ex-
haustive consideration, the insur-
ance commissioners agreed, in
their Model Licensing Bill, as fol-
lows:

"See. 3 Duties (a) Brokers:
Agent of Insured; Every insurance
broker or surplus lines insurance
broker who solicits an application
for insurance of any kind shall, in
any controversy between the in-
sured or his beneficiary and the
insurer issuing any policy upon
such application, be regarded as
representing the insured or his
beneficiary and not the insurer

The National Association of In-
surance Commissioners thereby,
in June of 1973 when the model
bill was adopted, came to a differ-
ent conclusion than Messrs. War-
ren, McVeigh, Griffin & Hunting-
ton, and found that the broker was
indeed the representative of the
insured.

The article in question ap-
peared in the January 1974 issue
of your magazine well after the
NAIC had determined that the
broker was to be regarded as rep-
resenting the insured, and there-
fore the article was inconsistent
with the facts.

It should be clearly noted that
the NAIC never considered that
the broker was not representing

Continued on page 20
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The piggy bank will help you to save a few
dollars for the day disaster strikes.

So, we'll be happy to send you one.

With our compliments. But with no guar-,

antees.

Frankly, our business interruption in-
surance is a lot more dependable. For saving
dollars. And saving grief.

That's the way it's been since 'way
back in the 1930's when we introduced the

first "actual loss sustained” form of business
interruption insurance.

A few years later-still leading the
pack-Commerce and Industry originated
the first business interruption eoverages
written with retroactive premium adjust-
ment based on. annual reports, in lieu of
coinsurance.

We also innovated.three kinds of pot-
icies to serve the special needs of different

businessmen-retailers, wholesalers, manu-
facturers. For all, the policies are remark-
ably simple and straightforward. For each,
the policy is geared to the cash flow and
operational quirks of the specific field. So
that you can calculare, more accurately than
ever before, what kind of coverage you need
for your particular tusiness.

One more thing:

Unlike most insurance companies,
we'll be glad to write your business interrup-
tion coverage even though you may not
carry other forms o5 insurance with us.

And you'lllike. our rates, too. Because
we're independent fllers, we are highly com-
petitive.

If all this soun,is good to you, send the
coupon today for more information. If it
doesn't, write us anyhow. We'll send you a
piggy bank-just in case.

Commerce and Industry
, Insurance Company
Dept. B[044,125 Maiden Lane; New York, N.Y. 10038

1 0 Send me both: The piggy bank for laughs. And the
| facts about Business Interruption insurance to keep me

I smiling.

10 Just send the facts, I'll skip the piggy bank.

10 Send me the piggy bank only. I'll save my pennies
| and take my chances.

1 0 Vm a broker or agent. Send me the whole package-
1 including the piggy bank.

' Name

(P-EASE PRINT)

1 Title.
1

1 Company
Addresr

1 City State Zip

>1InA Member Company.of oo
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Letters to the editor ...

Continued from page 18
his insured in all other areas, in-
cluding the "purchasing” of in-

Based upon untrue and incom-
plete statements as a premise, the
article then follows an illogical
pattern to the self-serving conclu-
sion that it wishes to reach.

Brokers have, by their actions
and services, clearly and decisive-
ly evidenced that they do, in fact,
represent the insured. This has
been recognized not only by the
NAIC but also by the state legis-
latures which have provided for
the appointment of insurance
brokers as "consumer representa-
tives" to be governing committees
of automobile insurance plans,
property insurance underwriting
associations, as well as other con-
sumer advisory positions.

Donald D. Gabay

Chairman, Council of Insurance

Brokers of New York Inc.

Insured or insurer?

To the Editor: | noted with in-

terest the comment by Warren,
MeVeigh, Griffin & Huntington in
the column "Risk Management
Notes.”

The subject of whether the
broker represents the insured or
the insurer is one in which | am
vitally interested.

Approximately ten years ago,
the insurance carrier | work for
made the very conscious decision
that a broker represents the in-
sured, not the insurer. In reaching
this decision, we came to the same
conclusion as Warren, MeVeigh,
Griffin & Huntington. The broker
must be compensated directly by

theinsured.

To provide some inducement
for a broker to negotiate his com-
pensation directly with the in-
sured, we reduced our commission
scales on every thing but the
smallest size case to well below
that of any other insurer in the
industry. Our commission agree-
ments even acknowledged the fact
that the broker represents the in-
sured, not the insurer.

Did it work? The answer is no.
Even when provided with the
tools to accomplish what they
preach, most brokers are still re-
luctant to contact an insured
directly to negotiate their com-
pensation. Why this reluctance to
discuss compensation with the in-
sured? | wish | knew.

This decision has not prevented
our company from increasing its
share -of ihe total market. It has,
however, resulted in all but a
small number of brokers "de-
manding” the standard industry
commission scales rather than

using the opportunity to discuss

their compensation with the in-
sured.

The commission which any in-
sure pays is really the insured's
money. The insured, not the in-
surer, should have the right to con-
trol the disposition of this money.
To tell an insured he does not have
this right appears, to me at least,
to be an extreme presumption on
the part of the insurer.

We hear a great deal about the
broker representing the insured.
Brokers apparently do not wish to
avail themselves of the opportuni-
ty to accomplish this even when
they are provided with the neces-
sary tools. Why?

A. M. Howard

Toronto, Canada

Small group medical

To the Editor: An article in
yourissue of February 18, 1974
describes Mutual Benefit Life's
new major medical maximum of
$1,000,000 for groups as small as

66In this year's shrinking world, we'11 insure

business property in 78 growing countries.

We'11 make your insurance work for you, too.

Don R. Carlson, V. P., Detroit office

Johnson & Higgins

industry's international insurance broker

two lives.

I would like to point out that
The Guardian has been offering
both the $1,000,000 major medical
and the

maximum unlimited

maximum for groups of as few as
two for some time now.

In addition, The Guardian's
group major medical offers 100 %
reimbursement of covered charg-
es, with the exception of private
duty nursing which is reimbursed
at 80 %, once the deductible has
been satisfied.

I call your attention to these
items because of Mutual Benefit
Life's claim that no one else has
these

available for

coverages
groups of 2 to 24 lives.

Lawrence E. Graham

Director, group sales,

Guardian Life Insurance Co.,

New York, N.Y.

The

Interest in survey

To the Editor: In your March 4,
1974 issue an article entitled
"fewer groups offer maternity
coverage after 5 years" mentions
a survey conducted by the Health
Insurance Institute (HII).

I arn interested in receiving a
copy of this survey. Would it be
possible for you to give me some
information in order for me to get
a copy of this survey.

Olinto A. Parenti

Corporate employe benefits ad-

ministrator, Consolidated Cigar

Corp., New York, N.Y.

Editors note. You can contact
the Health Insurance Institute at

277 Park Ave; Nein York, N.Y.
10017.

Misstatement

To the Editor: The feature arti-
cle in the Jan. 21 issue of Business
Insurance entitled "Computerized
for earthquake reinsurers”" was
well received by our company,
but we draw your attention to a
misstatement of our cost. Cost of
the earthquake risk analysis ser-
vice should have been shown as
ranging from approximately one-
eighth to one-half of 1 % of the
appraised value of the buildings
or about $5,000 to $60,000.

James Lord

General Manager, Group 10

Systems, Los Angeles, Ca.

Commission

can provide
comp reform

LOS ANGELES-California is
now in a pbsition to solve for it-
self, as well as for all other
states, problems in. workmen's
compensation reform not tackled
by the National Commission on
State Workmen's Compensation
Laws, according to Clarence G.
Johnson, executive director of
the National Program to Improve
State Workmen's Compensation.

Mr. Johnson told 400 erm-—
ployers, municipal and labor rep-
resentatives attending a National
Safety Council meeting one of
the maj or "solvable"” problems is
that of permanent partial disabil-
ity payments.

"The newly created California
state commission,” Mr. Johnson
declared, "has the talent, the
time and the money to come up
with answers that will serve the
whole country.

"Reform of workmen's com-
pensation laws," he added, "after
30 years of little if any attention,
will cost money but not in any

prohibitive amounts. -
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When you're building a company
you have to be very, very careful.
Almost five years ago, we began looking for independent Today, we are ranked among the ten largest, public insurance
agencies to join us in building a dynamic, nationwide insur- brokers in America. We have offices in 18 cities: in California,
ance brokerage company. Florida, Georgia, lllinois, Massachusetts, Michigan, New York,

North Carolina, Ohio, Pennsylvania, South Carolina, Texas
and in London, England. Some have elected to be known by
The agencies we were looking for had to be thoroughly ex- our corporate name. Others have retained their original iden-
perienced, solidly successful, progressive in their thinking and tities. But they're all part of the family.
eager to enjoy the many benefits of being part of a major,
nationwide company without sacrificing their own identity

We had to be careful.

In less than five years, we've built a thriving, widely diversi-

fied and extremely efficient company with more than.700

n tonomy. . . .
and autonomy years of combined experience.We were able to do it because

Of all the agencies that expressed interest in joining us, we we were careful.

accepted less than ten percent. They had an average of 25 Very, very careful.

years' experience.
Corporate offices: 3130 Wilshire Blvd., Santa Monica,

We were very careful. California 90406. Phone: (213) 828-6411.

AUGUSTA, GA.: Seaboard Underwriters- BOSTON, MASS.: Hemisphere Insurance Agency, Inc. BURLINGTON, N.C.: Seaboard Underwriters- Fortress Reinsurance Managers, Inc. -Penn Gen-
eral Capital Corporation - Seaboard Agency, Inc. & Jones & Simpson, Inc. - CHICAGO, ILL.: S;zaboard Underwriters- CLEVELAND, OHIO: Bercu Insurance Agency- COLUMBIA, S.C.: Seahoard
Underwriters- EL PASO, TEX.: Given Insurance Agency- FT. LAUDERDALE, FLA.: Haskins nd Love, inc. HOLLYWOOD, FLA.: Guardian Underwriters, Inc. LONDON, ENG.: Bryant & Shaw,
Ltd. - LOS ANGELES, CA.: Penn General Agencies of California, Inc. -MIAMI, FLA.: ColemULedbetter-Buchanan, Inc. Tobin & Tobin Insurance Agency, Inc. NEWPORT BEACH. CA.: Penn
General Agencies of California, Inc. -NEW YORK, N.Y. Kerstein Associates- The Paul Goodman Agency, Inc.-Penn General Agencies of New York - PHILADELPHIA, PA.: Penn General Actu-
aries-Rittenhouse Associates: SAGINAW, MICH.: Penn Underwriters, Inc. - Polasky-Smith Agéncy, Inc.-SAN FRANCISCO, CA.: Friedman & Company- DETROIT/SOUTHFIELD, MICH.: Penn
General Agencies of Michigan - SPARTANBURG, S.C.: Hudson and Company, Inc.

i INE.
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Benefits expert advises caution on HMOs

TAMPA, FL.-Anyone plan-
ning to institute health mainte-
nance organization membership
for employes would be well ad-
vised to wait for the government
to issue its final .regulations be-
fore acting, an employe benefits
expert cautioned a group of union
leaders here.

Mentioning HMOs as one of
many important trends in the
benefits field, Lee R. Polacheck,
executive vp of the International
Foundation of Employe Benefit
Plans, told the annual meeting of
the Florida Building Trades Coun-
cil that further HMO regulations
will be issued later this year even
though the Health Maintenance
Act is already on the books.

"l imagine some of you already
have been wrestling with this
matter and | might inject a word
of caution at this point,” Mr. Po-

lacheck said of the HMO law. "At
foundation headquarters we have
received reports of promoters

hopping on the HMO bandwagon.

"THEY ARE TRYING to sell
employe health plans HMOs of
doubtful character and which, in
some cases, are not yet built,” he
continued. "Our members close to
the government scene tell us that
final and specific regulations of
the law will not be issued until
later this year. Those of you with
any responsibility for health
plans might do well to wait until
that time before acting. In any
event, seek the counsel of your
plan advisors."”

Looking to the developments
and trends in the area of pen-
sions, Mr. Polacheck, after noting
the continuing drop in the usual
retirement age and the problem

E8

,Maybe the thought of outgrowing your insurance service
never crossed your mind. Yet in the daily whirl of progress,

serious problems often go unnoticed: dangerous gaps in

coverage, expensive overlaps, inordinately high rates, and

more. All showing up where it hurts most: at the bottom line.

Often, the solution begins with the broad and far-reaching

range of insurance services offered by Alexander & Alexander.

Services that go beyond the basics of premiums paid for

coverages received. Like new and higher levels of Risk Manage-

of inflation eating away at fixed
pension benefits, said that repairs
in the system are being made.

One of these repairs, he said, is
"linking retirement benefits to
final years on the job, as opposed
to career pay, which normally is
a much lower figure. Another is
linking retirement benefits to
some 'improvement' formula, like
the Consumer Price Index.

"Also," he continued, "many
retirees in particular situations
will be getting a better break
through growing utilization of
profit-sharing, thrift-savings, stock
option and deferred compensation
plans. Development of sound meth-
ods so that retirees can succeed
financially will continue to be
a dominant concern in years
ahead.”

Also in the pension area, he
pointed to the growth of portabil-

ity-reciprocity arrangements, ear-
lier vesting and the future impact
of legislation.

"A final observation in the
pension area,” Mr. Polacheck
said. "That is the growing utiliza-
tion of pre-retirement counseling
programs. Such programs aim to
help retirees prepare for all fae-
ets of their life of leisure-from
finances to health, from legal
affairs to the use of a new-found
abundance of spare time. Unions
across the country are more and
more placing these programs
among their collective bargaining

objectives.”

MR. POLACHECK noted that
some 150 miillion Americans are
now covered in some way by
group health plans and that
changes are continuously taking
place, even in the face of national

ment and Analysis that your present insurance service may

be unable to offer. Resulting in greater protection of your

physical and fiscal assets. And the comfort of knowing that

a lot of people are working as hard to protect your company

as you are at bui/ding it.

We've written a book on outgrowing your insurance

service wrich we'll send you, free. Just write:

Alexander & Alexander, Inc., Information Services, Dept. F
1185 Avenue ot the Americas, N.Y., N.Y. 10036.

Alexander

8Apexander

health insurance proposals.

Preventive medicine, which
encompasses both HMOs and the
increased use of multiphasic
screening along with health edu-
cation and more emphasis on
outpatient care, are some of those
changes.

In the health area, a trend that
could not be ignored in Mr. Pola-
check's view is group dental in-
surance.

"In 1973," he said, "insurance
companies paid about $250 mil-
lion in dental care benefits-and
insurance companies have less
than 60% of all persons covered
by dental plans. The field has tri-
pled in five years and now about
14 million persons have dental
benefits.

"Optimistic estimates indicate
that by 1980, the figure will be
40 million," he pointed out. "And
finally, it is possible that dental
coverage may be a part of a na-
tional health insurance plan.”

OTHER TRENDS in the health

area, as listed by Mr. Polacheck,
include coverage for alcoholism,
drug addiction, chiropractic care
and even acupuncture.

"But the newest twist,” he said,
"is coverage of pregnancy as an
illness in provision of disability
benefits-weekly payrnents to
make up for lost earnings. And
this says nothing of including in
coverage the maternity care of
unwed mothers or benefits for
abortion.”

In other benefit areas, Mr. Po-
lacheck felt that the growth of
group legal plans is notable.

Noting that such plans are now
getting a good "trial” in the south
and far west, Mr. Polacheck said,
"Plans run the gamut in cover-
age--and so, then, does their
cost-from limited consultation
provisions with a premium of
about 50 cents a month to virtu-
ally complete legal services cost-
ing about $10 per month per

member.”

HE ALSO POINTED to the

mass marketing of auto insur-
ance, as well as other coverages
such as homeowners and perso-
nal property, and other "quality
of life" benefits, including credit
and income

tax preparation

services as new group benefit
trends.

Help in commuting, such as
subsidies to car pools, and the
formation of family counseling
and child care centers might also
continue to grow as benefits,
though they remain somewhat
unique, he predicted.

Mr. Polacheck also told his au-
dience that the concept of cafete-
ria compensation-though he ob-
jected somewhat to the term "cafe-
teria,” preferring instead "tailored
compensation,”-is another growth
area.

"Cafeteria implies take it or
leave it," he commented. "Or, at
the extreme, take all of one kind,
the most likely favorite being cash.
Tailored means suiting to an indi-
vidual situation.

Pointing out that tailored com-
pensation and items like the legal
counseling and investment plan-
ning are not that far out, Mr.
Polacheck said that ten years
ago, most workers would not
have thought that today one-
third or more of their earnings
would be in the form of benefits.

Using that, and other examples
of the growth of the employe
benefitsarea, the foundation
spokesman commented, "The bene-
fits side of what you, | and all
American workers earn is like
our paycheck dollar-anything
but stagnant. The fringe benefits
package of tomorrow will indeed
be quite different from today. -



ASIM group, in good citizen role
suggests Denenberg replacement

PITTSBURGH-The Insurance
Buyers Assn. of Pittsburgh last
rmonth
Milton Shapp in a letter that he
replace outgoing insurance com-
missioner Herbert Denenberg with
another commissioner of definite

recommended to Gov.

consumer orientation.

According to Leland Deck, the
insurance buyers legislation com-
mittee chairman, the chapter of
the American Society of Insur-
ance Management is now "em-
barking on a new activity-we
are taking the good citizenship
role.”

Mr. Deck, risk manager for the
University of Pittsburgh and the
person who started the chapter
moving in its new direction, said
that the group has submitted two
names for the governor's consid-
eration-Rodney E. Pyfer, an ex-
insurance manager and special as-
sistant to Mr. Denenberg, and
John J. Sheehy, currently deputy

insurance commissioner.

IN HIS LETTER
Shapp, Mr. Deck, as spokesman
for the chapter, said that any
person named insurance commis-

sioner should meet certain speci-
fications.

to Gov.

"The next commissioner should
be qualified by experience which
has provided him with both an
extensive technical knowledge of
insurance matters and a clear
orientation to the interests of the
consumer vis-a-vis the trial law-
yer, the broker or the insurance
industry executive," it said.

"In order that a candidate meet
the criteria relating to orienta-
tion," it continued, "we believe
that his employment in at least
the immediate past five years be
as a risk and insurance manager
or in other service to the insur-
ance buying public such as may
occur in a state insurance depart-
ment that regulates the brokerage
and insurance industry.”

THE CHAPTER, which would
certainly like to see either Mr. Py-
fer or Mr. Sheehy appointed to the
post, made the recommendations
to the governor for another im-
portant reason.

"We were worried that the
Gov. Shapp, who is in the midst
of his own campaign for reelec-
tion, would appoint a strictly po-
litical hack to the job," Mr. Deck
commented. "We wanted him to
know that a group of responsible
citizens was watching him.

"The point is,” he contin-
ued, "that the governor appoint

Plummer to

OSHA post

WASHINGTON-John E.
Plummer, a 36-year old computer
expert, was named to the $32,
000-a-year post of associate as-
sistant secretary for administra-

tive for the

prograrns
Occupational Safety and Health
Administration (OSHA).

Mr. Plummer joined OSHA in
1971 as deputy director of man-
agement data systems. He had
previously worked for the Na-
tional Cash Register Co.

Mr. Plummer, who will man-
age internal services for the
agency, is the last of three associ-
ate assistant secretaries to be ap-
pointed.

Earlier this year, Barry J. White
was named to head OSHA's re-
gional programs and Alexander J.
Reis was named chief of national
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someone with that consumer
orientation. But when you come
right down to it, we'd rather see
an insurance company man in the
job than a hack."”

Mr. Deck said that the chapter
had taken positions on legislation
prior to this time but this was the
initial stand for an appointment.
He got the idea, he said, last fall
when the Cleveland chapter of

ASIM called the Pittsburgh chap-

ter and asked it to write a letter
to the governor of Ohio, Qho was
then about to appoint a new work-
men's compensation commissioner.
"The companies, many of them
based in Pittsburgh, also do busi-
ness in Ohio," he said. The chap-
ter wrote the letter-and asked
the Cleveland chapter to write to
Gov. Shapp on this matter.
Commissioner Denenberg, who
has announced himself a candi-

date for U.S. Senate in Pennsyl-
vania, commended the risk man-
ager's group for taking the action.

"ASIM'S A PRETTY good
group,” he commented. "They are
a countervailing influence on the
insurance companies. What they
do is important and I'm glad to
see that they are taking an inter-
est and getting involved. More
groups ought to."

The

commissioner declined

comment on who he thought his
replacement might be or what he
thought of the chapter's recom-
mendations.

"The governor should consider
the field,” Mr. Denenberg said,
adding that he had made his own

We insure the Old Country Glass Factory.
Think what we can do for you.

For more than 20 years, Grain Dealers
Mutual has designed complete packages
of property and liability insurance for
all kinds of businesses. Even the unusual.

We can customize insurance protection
for your particular business that provides
maximum coverage at minimum cost.iWe
tailor a plan that offers you just the

a

GB GRAIn DEALERf mUTUAL

in«,uronce company

coverage you need. No more. No less.

If you think your business is something
special, talk to your Grain Dealers agent.
He'll build the best protection you

can buy and could save you money

in the process.

For the name of your nearest Grain Dealers

agent call collect 317-923-2453. We innovate.

Y If
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recommendations to Gov. Shapp.
"l really don't think | should now
interfere with the governor's
choice.”

In the letter to the governor's
office, the Pitsburgh ASIM chap-
ter pointed out that its members
alone spent somewhere in the area
of $300 million a year in premi-

"That may have been an under
estimate,” Mr. Deck said, listing
some of the chapter's members-
U.S. Steel, Gulf Oil Corp. and
Westinghouse Electric Corp., to
name a few. He said the premium
figure was to show the governor
that the members really had an
interest in the insurance regula-
tion process. Mm
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Logging iniury rates are hard to whittle down

By STEPHEN GOOD

TACOMA, WA .-Logging has
never lost its reputation for being
a rugged and dangerous industry-
and recent work injury statistics
show the reputation is well de-
served.

In a 1972 survey, the Occupa-
tional Safety and Health Admin-
istration (OSHA) found that
"lumber and wood products" had
the highest incidence rates for
work injury and illness cases.
While the average for all manu-
facturing was 15.5 cases a year
per 100 full-time employes, the
lumber industry averaged 25.1

Significant improvements have
been made in work safety for
lumber and wood mill company
employes, especially among the
industry's corporate giants. But
according to most logging experts
interviewed by Business Insur-
ance, serious safety problems re-
main in the smaller companies
and mill operations.

"LOGGING IS DANGEROUS
and it's hard work. But if the
small operators would take after
the larger ones and clean up their
shops, this could cut the accident
rate by 90%," said one OSHA of-
ficial.

"Our inspectors have run
across some pretty bad situations
with small mill operators. I've
seen some pretty horrendous cita-
tions. One woodworker was
Killed last year when he was
pulled into a lathe. We have some
gruesome examples."

Robert Belknap, manager of
the industrial dept. for the Na-
tional Safety Council (NSC)
echoed the complaint about small
logging and sawmill outfits. He
added that "throughout the in-
dustry you run into problems
with the physical territory where
the work is done. Physically get-
ting the trees out to where they're
processed is a hazardous opera-
tion. Then there are falling limbs
and big machines. When you have
an accident it's liable to be a pret-
ty good one.”

While many other industries
have gradually become dominat-
ed by a few large companies, log-
ging has remained among the
industries where large companies
exist, but are outhnumbered by in-
dependent operators.

"IN THE OLD DAYS almost
anybody with a little money and
equipment could get into the in-
dustry,"” explained Dick Tuttle,
manager of accident prevention
for the Western region of Georgia
Pacific Corp.

"Major corporations with lots
of operations came to recognize a
need for safety measures. But
there are a tremendous number
of independently-owned mills and
logging operations. And these
small firms are frequently
strapped for ready cash. So they
don't have what it takes to main-
tain a good safety program.”

Because of the exposure to in-
juries, and because of the lack of
a technological approach by these
operators, there are still a lot of
injuries in the industry.”

WHERE THE LOGGING in-
dustry is dominated by small
business, statistics tend to prove
their high injury rates. The U.S.
Dept. of Labor's report on inj ury
rates by industry for 1970 shows
that selected states varied widely
in their injury statistics. While
the national average was 34.1
accidents per million manhours,
South Carolina had a low acci-
dent rate of 28.8. Wyoming re-
ported almost four times the
national average, 123.8 accidents
per million manhours. ,

A spokesman for the Wyom:ng
Dept. of Labor said "l really
don't have :01 much ci an expla-
nation. The state lumber opera-
tions are fairly small. Wyoming
only has one private employer
with over 50) people, and that's
the phone company.”

Large lumber companies some-
times take elaborate measures t)

keep down the frequency End se-
veri:y of their work injuries. One
example is the Weyertaeuser Co.,
a Tacoma-based firm with 47,000
employes and numenus lumber
camps, planing mills and saw-
miills.

"We have Sirst aid facilities in
the cannps, and at least seven
helicopters for emergencies," said

Lou Hoe.scher, a W€yerhaeuser
safety m: nager. "Civil Air Patrol
helicopters are also on ready for
our Klarrath Falls camp in Ore-
gon. And m nonhwest Wash-
ingtcn w e have an emergency
medical evacuation service pro-
vided by the Army. V/e're hooked
up to them for any of our logging
operations within 100 nile: of the

Army's Tacoma field.

Mr. Hoelscher noted that acci-
den: prevention is emphasized by
managemen:, in "Reams and
reams of specific training pro-
grams. We not only use th€ ASC
programs, but if there's any pro-
gram applicable to the inaus-.ry,
we purchase it."

Ccntinued on pig- 25

It's still not easy to forget 1949. 42,375 healthy ycung Americans
were strurk down by "intantile garalysis."

The nolio epidemic had beg_n
I n 1 94 9 a po I i O Va CCi n e its lirst yer of inconceivable virulence.

Ey theerdof 1952, 118,373 more people,
mostly children, would become rollo statistics. At
Wa S O n Iy a d re a I I l - that time, the Sister Kenny method of therapy was
helping to restore mobility to the suffering. Participating motners
of the March of Dimes were collecting money fc: research and a
cure shat -#cs 6 years crway.

That's when CNA stood up

den. An incredible demand for polio ir.sur-

to t h e h a rS h re a I iti e SI aT.ce. What became one of the most

urgent questions cf 1349 was "Who would insure People
for pclio? '

When the epidemic
struck, the reaction in the

insurance market was sui-

ENA/INELRANCE, CNA PLAZA, CHICAGO, ILLIN)15 60685, CONTINENTAL C.4SUALTY CO., AM ER CAN CASUALTY CO . NAT ONAL FIRE INSUFANCE CO. OF HARIF.FO,



Continued from page 24

Weyerhaeuser operations super-
visors must have Red Cross first
aid cards, he added. In some areas
80-100% of the employes also have
cards.

Accidents are most frequent in
the planing mills, but these are
often splinter cuts and minor
hand injuries, Mr. Hoelscher com-
mented.

"THE CAMPS have more severe
accidents, although they are few-
er. You don't have uniform things
going on every day in a camp.
The workers have to be flexible
in their work habits. They have
to be able to use their heads to
figure out hazards."

In the logging camps, the com-
pany has a few rules that are en-
forced as much as possible to
keep down the risk of injury.
One of them requires loggers to
stay outside the "bight of the
line." This means keeping out of
the rope loop that pulls taut

around a tree trunk before it is
towed away.

"We also require our (tree)
fallers to have a getaway path
from the direction of the fall.
And we expect the loggers to
stay far enough away from a
stump to be 'in the clear' when a
tree falls. Anything within 20-30
feet from the tree could be dan-
gerous."

Due to the wilderness environ-
ment and the variety of risks en-
countered at a logging camp, gov-
ernment regulations for working
conditions are hard to formulate
or enforce.

"OSHA makes inspections of
Georgia Pacific's operations, Mr.
Tuttle said. "But | don't really
see where they could do more
than what they're doing. | think
it's been a boon but | don't think
it's going to do what Congress
established it to do. You're going
to have people getting inj ured
anyway, mostly due to mental
[ B — W = g — 0 — 3 — S —
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There was one company that had the perseverance
to stand up to the harsh reality of a possible persistent crisis.
Continental Casualty Company, a member of CNA/

insurance.

In June of 1949, one month before the epidemic

would begin to take on drastic momentum, Continental Cas-

ualty first announced its famous "polio policy. A policy

that provided comprehensive coverage for children from
three months to 19 years and their parents too. Hours before
the offices were opened, thousands of people were lined up.
Policemen had to be used to keep the waiting crowds orga-
nized. Mountains of applications were accepted at a furious
rate.

From 1949 to 1953, Continental Casualty exclusively
wrote nearly 2 million policies-primarily in critical epi-
demic areas. And they continued to offer polio coverage

right up to 1972. It was insurance history.

This logger hc: 1 yearly 1-in-4
chance of getting sick or hurt.
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ASI M annoyed with
Ingram appointments

RALEIGH, N.C.-Insurance
Commissioner John Ingram last
month named a new statewide
consumer's insurance council.

Local members of the Ameri-
can Society of Insurance Man-
agernent are annoyed about the
list of names. None of them are

on it.

"ASIM has faced an on-going
struggle over the past coupld of
years to get on these panels/' an
irate ASIM member told Business
Insurance. "We are professional
insurance men, just like agents
and carriers, but we can also speak
for the consumer because that's
what we are.™

The ASIM member said his
chapter sent letters to Mr. In-

gram and the new governor in

Offering such coverage is what made us part of a

growing three and a half billion dollar corporation. Grow-

ing then as now-bescuse we have the special skills to write

insurince where others can't. Orwon't. And the special kind

of CNA people and independent agents that can make it

possiole. People who write insurance not to be first. But to

set precedents. To go where insurance never was. Do what

insurince never did. And do it better than anyone else.

To learn more about how we can solve your insur-

ance problems tcdcry. call your CNA agent. We're listed in

the Ye:low Pages.

0 GOING WHERE INSURANCE NEVER WAS
e' CNA linsurance

A PART OF CNA FINANCIAL CORPORATION

TRANSCONTINENTAL INSURANCE CO.. TRANSPORTATION INSURANCE CO.. VALLEY FORGE INSURANCE CO..VALLEY FORGE LIFE INSURANCE CO., CNA CASUA-TY OF CALIFORNIA

Jan, 1973, stating that ASIM
would like to serve, at its own
expense, in any way possible.
ASIM received an acknowledge-
ment of the letter. "And that has
been our only contact with In-
gram,"” the ASIM member added.

,THE COMMISSIONER'S com-
mittee, which Mr. Ingram himself
said would serve as his eyes and
ears with the people of the state,
has 17 members, ranging from a
banker to two housewives to a
retired coach.

"The consumer group is made
up of friends of the commission-
er's," explained Roy Rabon, the
insurance department's informa-
tion officer.

"It irritated the hell out of us
when an ASIM member was not
named to the council,” the ASIM
spokesman said. "We are being
deliberately ignored, at least not
being given the chance to partici-
pate. They are pretending ASIM
does not exist and | personally
resent the cold-shoulder treat-
ment.

"This is just another example,”
he continued, "of the regulatory
authorities, both state and feder-
al, saying that there are only two
sides to the triangle. They listen
to agents and carriers but they
just assume there is no profes-
sionalism in anyone on the buyer's
side.”

After repeated calls to Com-
missioner Ingram'’'s office, Busi-
ness Insurance was told by the
information officer that "some-
time in the future"” the commis-
sioner planned to name another
which

more directly "with these busi-

committee would deal

NmNess people. ™ -

OSHA says
it may reiect
D.C. proposal

WASHINGTON-The Occupa-
tional Safety and Health Admin-

istration warned District of Co-
lumbia officials that OSHA will
reject the District's job safety and
health plan because of its exclu-
sive reliance on criminal penalties
for enforcement.

OSHA had earlier warned Vir-
ginia state officials that its safety

and health plan would be reject-
ed for the same reason.

The state and the district stands
to lose federal subsidies that pay
90 % of the cost of developing the
safely and health plans and 50%
of the plan operating costs for fail-
ing to win approval from OSHA.

OSHA officials said enforce-
ment of the law under the crimi-
nal system is "more burdensome
and cumbersome, and therefore
less effective than operating under
a civil system.”

Employes would be virtually
barred from the appeal process
under the criminal statutes, and
would be unable to legally contest
abatement periods.

AN abatement period is the
time granted employers to cor-
rect a workplace hazard. Under
the system directly run by OSHA,
employes may contest these pe-
riods.

"With cases pending in crimi-
nal courts, it would be impossible
to enter into this negotiation” on

proposed abatement periods, says
OSHA.

OSHA allowed District of Co-
lumbia director of industrial safe-
ty Charles T. Greene until late
last month to amend the district's

P 0 ——a = = _
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Pension plans cover
53 million in 1972

NEW YORK-Major private
and government-administered
pension plans covered nearly 53
million active and retired work-
ers in January 1973, according to
statistics released by the Institute
of Life Insurance. Social Security
also covered a majority of these
persons.

Not included in the total are
over one million survivors and
dependents of deceased workers
who were receiving benefits.

During 1972, the number of
covered workers increased more
than 2.2 million or 4.4%. There
was a 7.8% gain in pension plans
funded through insurance com-
panies and other private plans
gained about 2.5%. Government-
administered plans gained 4.6 %.

BENEFIT PAYMENTS contin-
ued to increase during the year, as
did the number of retired workers
receiving benefits. Private pen-
sion plan payments showed the
greatest gain in 1973.

In 1972, retired workers were

Gene Pond
can be a
dirty

old man

P —

paid a total of $43.8 billion, com-
pared with $14.7 billion paid in
1962. Private plans paid $9.6 bil-
lion in 1972 to 2.6 million persons
who because of age,
length of service or disability. This
is a 400% increase in ten years.
Government-administered plans

retired

increased payments 300% in ten
years, paying $8.5 billion to 2.6
million retired persons.

SOCIAL SECURITY paid to
16.4 million persons totaled $25.7,
an increase in ten years of 260%.
Persons who received both Social
Security and pension benefits
were included in all statistics.

Assets and reserves held for
private retirement plans came to
$169.8 billion in January 1972.
Plans funded through life insur-
ance companies had assets of
$52.3 billion and $117.5 billion
were placed behind other priva:e
plans. Government-administered
plans had assets of $106.1 billion
and Social Security trust funds
had $42.8 billion in assets.

The overall total of assets for
1972 amounted to $318.6 billion,
up from $125.3 billion ten years
before.

Payments into private pension
and retirement plans in 1972
were $19.6 billion, with em-
ployers contributing over 90%.
The total payments into govern-
ment-administered plans were
$14.8 billion, with employers in
different branches of government,
including the railroad contribut-
ing nearly 60 %. Social Security
taxes were $42.9 billion, divided
equally between employers and
ermMployves. -

Expansion announced

Rollins Burdick Hunter Co.,
headquartered in Chicago, and C.
E. Heath & Co. Ltd. of London,
announced a joint venture ex-
pected to expand their insurance
business in Southeast Asia and
South America. Both firms have
international departments doing
a world-wide business and their
combining in Southeast Asia and
South America is expected to
provide major growth impetus
and added service capabilities in
these markets.

But grease and grime won't prevent
his providing professional supervision

of your repair job. With nearly a half
century in aviation, Gene knows his

way around the nation's major mainte-

nance and repair facilities like all of
our adjusters, who have strong avi -

ation backgrounds.

With men like Gene Pond you know

you get the best from the nation's fore-

most aviation underwriter. And, you'll
get a world of facts you may not know

about coverage, rates and losses in
our new booklet, Aviation Insurance
Briefing. It's yours for the asking from
your insurance agent.

ASSOCIATED AVIATION
#1*)a 1 a

90 John St., New York, N.Y.

Atlanta « Chicago « Dallas « Denver « Detroit

Kansas City * Los Angeles « San Francisco

91 0 receive literature listed in Info for Buyers write
| directly to the name bild address accompanying each

item, mentioning that you saw the offering in Business
Insurance. Readers are welcome to submit items for
possible inclusion in the column. A sample of your
literature should be sent to Info for Buyers, Business
Insurance, 740 Rush St., Chicago, II. 60611.

= More for Your Premium Dol-
lar is a booklet published by E.
H. Crump Co. Inc. It contains a
brief but detailed description of
the programs and services avail-
able to corporate executives,
agents and brokers who may
need special handling of special
risks. For a free copy write
Frank Pidgeon, E. H. Crump &
Co., 110 Adams Ave., Memphis,
Tn. 38103.

- Allstate Insurance Co. is of-
fering a Product Liability Loss
Control Plan pamphlet. It sum-
marizes activities involved in a
planned product 1.ability loss
control program to meet safety
and legal responsibilities while
developing an effective claims
defense. For a free copy, write
Q. C. Anderson, Commercial Loss
Control Director, Allstate Insur-
ance Co., Allstate Plaza D-1,
Northbrook, Il. 60062,

* A Group Income Protection
Plan for employers with 10 to 40
employes is a new pamphlet
available from Combined Insur-
ance Co. of America. This booklet
describes IMAGE 1040, an easy
to install plan that can help
avoid loss of income due to disa-
bilities from sickness and acci-
dent. For your free copy write
Harold Lawrence, Director of
Marketing Services, Agency Di-
vision-Group Insurance, Com-
bined Insurance Co. of America,

5050 N. Broadway, Chicago, II.
60640.

- The ABC's of Fire Protection
is an 814 by 25 inch fold-out chart
which supplies basic information
on choosing the correct portable
fire extinguisher for the various
classes of fires. For a free copy of
the brochure write Advertising
Mgt., Walter Kidde & Co. Inc.,

675 Main St., Belleville, N.J.
o07109.

- OSHA Consultation Services
explains NATLSCO's services:
compliance program verification,
special technical services, pre-
compliance analyses and compli-
ance status surveys. The brochure
describes the types of problems
each service can resolve and de-
tails on how their consultants
work with client's personnel. For
your free copy write National Loss
Services Corp.,
Grove, Il. 60049.

Control

Long

< A brochure titled Top Secur-
ity is available from Multra-
Guard Inc. The company's Mul-
tra-Sonic 2 system, a sound de-
tection system that allows a
monitor to "listen” to noises on
protected premises, is highlight-
ed. For a free copy write Lon B.
Fugate, vp, Multra-Guard Inc.,
1930 E. Pembroke Ave., Hamp-
ton, VVa. 23663.

= This is OSHA, a U.S. Dept. of
Labor film on j ob safety and
health, is available on a free loan
or purchase basis throughout the
country. The 16mm color film re-
ports progress in the agency's
first two years and covers stan-
dards-setting, inspections, train-
ing and education, state programs
and voluntary compliance. The
film may be obtained by free

loan from any of 27 film libraries
of the Modern Talking Picture
Service in 19 states and D.C. For
additional information write the
U.S. Dept. of Labor, Occupational
Safety and Health Administra-
tion, Washington, D.C. 20210.

* No Time For Bugs is a booklet
containing humorous case histo-
ries illustrating the right and
wrong ways to handle medical
situations. It was originally pub-
lished by Time Insurance Co. for
its own policyholders, but is now
widely available. Its objective is
to show readers how they can
hold down medical expenses and
inconveniences particularly where
hospitalization is required. For a
copy write Communications Dept.,
Time Insurance Co., 515 W. Wells
St., Milwaukee, Wi. 53203.

- Royal-Globe Insurance has
prepared a 64-page booklet en-
titled Burglary Protection Devices.
It is profusely illustrated with
lock and alarm system diagrams,
and includes pointers on how to
protect against burglary. Cost of
the booklet is $1. Requests should
be mailed to Joseph Venturelli,
Corporate Communications Dept.,
Royal-Globe Insurance Compa-

nies, 150 Williams St., New York,
N.Y. 10038.

= Classrooms VWhere Experts
Learn describes the Safety First
Products Corp.'s fire school
where corporate executives can
acquire first hand experience in
fighting all types of industrial
fires with the latest dry chemical
techniques and equipment. Write
E. T. Robinson, Safety First Prod-
ucts Corp., 3684 Meadow Lane,

Dept. BI, Cornwells Heights, Pa.
19020.

» Group Survivor Income Bene-
fits, available from Northwestern
National Life Insurance Co., de-
scribes the company's plan which
provides a continuing monthly
income with an optional lump
sum death benefit. Survivor ben-
efits are expressed as a percent-
age of an employe's monthly
salary. For a copy of the bro-
chure write Northwestern Na-
tional Life, 20 Washington Ave.,
So., Minneapolis, Mn. 55440.

- Nationwide Boiler Rentals Inc.
publishes an Emergency Steam
Plan Analysis which shows how to
develop a company plan for emer-
gency boiler outages, with sugges-
tions of how to analyze steam de-
mand and minimize plant inter-
ruption in case of boiler break-
down. For a copy write Richard
K, Bliss, Nationwide Boiler Rent-
als Inc., 175 S. San Antonio Rd.,
Los Altos, Ca. 94022.

= Plain Talk on Products Lia-
bility Overseas is published by
AFIA Worldwide Insurance. In
it, the company describes why
product liability is needed over-
seas and explains the differences
between the way such coverage
is written domestically and for
overseas exposures. For a copy
write Joseph B. Weimert, AFIA
Worldwide Insurance, 1700 Val-
ley Rd., Wayne, N.J. 07470.



« A publication from Public In-
stitution Consultants is available
describing the Sovereign Immun-
ity Doctrine  throughout the
United States. This is a report for
liability insurance buyers. The
report includes definition, history
and the current trends including
the very latest court decisions
and legislative action. This report
explains how and why sovereign
immunity is constantly changing.
The price is $5.00 and can be ob-
tained by writing Public Institu-
tion Consultants, 5725 Fremont
Pike, Box 181, Stoney Ridge, Oh.
43458.

« The National Assn. of Indepen-
dent Security Contractors is
making available a copy of a
standard form guard and security
contract. There is a $1.00 charge
to cover handling. Write Allen
B. |. Silvarman, Security Services
Inc., P.O. Box 123, Southfield, Mi.
48075.

- Yosemite Great Falls Insur-
ance Cos., based in San Francisco,
is making available a Marketing
Guide which briefly outlines
what the company has to offer in
various states, as well as by type
of coverage written in personal
lines, commercial and casualty
lines, commercial property and
ocean marine lines. For a free
copy write Richard A. Evans,
Yosemite Insurance Co. 717 Mar-

ket St., San Francisco, Ca. 94103

- Benefacts Inc. has published
a Total Approach to Communica-
tion which explains how the em-
ployer benefits from the employe
benefits program when employes
fully recognize and appreciate
the investment made for them.
The brochure provides basic in-
formation on individualized intra-
corporate benefits communication
programs set up by Benefacts on
comprehensive multi-media levels.
For a copy write Robert Eilerson,
vp marketing, Benefacts Inc.,
Hampton Plaza, 300 E. Joppa Rd.,
Baltimore, Md. 21204.

- A series of books released by
the General Adjustment Bureau,
tells small employers, employe
representatives, insurance safety
engineers, state and federal in-
spectors, ,trade associations, and
others about the OSHA act. It
answers. questions like how to
cope with its provisions, how to
protect machines and equipment
and how to set up a system for
voluntary self inspection for
compliance. For your free copy
write Management Services,
General Adjustment Bureau, 123

Williams St., New York, N.Y.
10038.

- Gay and Taylor Inc. has pub-
lished a Directory of Facilities
which lists multiple line adjust-
ing services available through
over 100 offices in the East and
Midwest. Company history, expe-
rience, quality control procedures
and special services are also cov-
ered. The directory is published
twice a year and is free to
Business Insurance readers by
writing James E. Gay Il, Gay and
Taylor Inc. P.O. Box 1410, Win-
ston-Salem, N.C. 27102.

- Excess Casualty Insurance, a
new pamphlet from American
Home/National Union, describes
the excess casualty lines being
offered by these companies. For
a copy write Dept. 12, American
Home/National Union, 102 Maid-
en Lane, New York, N.Y. 10005.

- Retrospective Rating is a primer
by John R. Stafford. It teaches the
fundamentals of retro and includes
several fully illustrated step-by-
step retro plan D calculations. The
cost per copy is $5.50. For infor-
mation write J&M Publications,
P.O. Box 338, Palatine, Ill. 60067.

e A brochure on the Mini Mux
200 nnultiplex data transrnission
system is available from Ameri-
can Multiplex Systems Inc. For a
free copy write Jerry Luck, Secu-
rity Equipment Division, Ameri-
can Multiplex Systems Inc., 175
Freedom Ave., Anaheim, Ca.
92801.

- American Credit Indemnity
Co. offers a brochure which an-
swers the most frequent ques-
tions about commercial credit
insurance. For a free copy write
Ms. Lenza Wright, American
Credit Indemnity Co., 300 St.
Paul Place, Baltimore, Md. 21202.

= New Dimensions is the new
information booklet of the Inter-
national Foundation of Employe
Benefit Plans. The booklet focus-
es on the organization's broadened
educational services and outlines
the organizations structure. For a
free copy write the foundation,
P.O. Box 69, Brookfield, Wi. 53005.
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HOW LONG HAS IT BEEN

SINCE you had an objective, independent audit

of your Corporate Insurance Program?

Herbert L. Jamison & Co.

90 Park Avenue

New York, New York 10016
Area Code 212 - Oxford 7-6678

GRINNELLS AQUAMATIC
KNOWSVWHENTO QUIT.

_—

Aquamatic. The first sprinkler head
that stops itself after it stops the fire. And
then automatically resets itself so it's ready
to go time after time without replacement or
adjustment. You'll never have to turn off the
main valve for inspection after a fire.

Aquarnatic. It's Factory Mutual
approved. It's UL listed and it's all new
from Grinnell, America's leading designer,
manufacturer, and installer of sprinkler
systems.

Aquamatic. Thefirst on-offsprinkler
that's totally interchangeable with other
sprinkler heads. It can be integrated into an
existing system ordesigned into new
construction.

Aquamatic. The first sprinkler head
that uses water with maximum efficiency
by sequentially turning itself on and off
automatically. It's ideal for areas contain-
ing high value inventories or materials
highly sensitive to water. In situations
where there's a risk of flash fires or where
the water supply is limited. In high rise
buildings and many other locations.

Aquamatic Sprinkler. * It's a major
breakthrough in sprinkler design. And it's
ready now. Write us. Or call us for a
demonstration and brochure. We'll help you

put the fire out. *Pat. Applied For

EYECUTIFROPACES ™ A OHRATCE STREET FROVDENCE RS (VY M

Sold throughout Euroge by Kooperschmid! Sprinkler G.m.b H.. Kaltenkirchen. Germany
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*Me St Paul

Sometime within the next

12 months you will be making a
decision on whether or not to renew
yourcompany's insurance.

But will it really be a decision,
or just a ritual? We suggestyou take
time to investigate and compare.
Review before you renew.

We're The St. Paul Companies.
And we believe that if you're serious
about finding the most coverage for
your insurance dollar, you'll take the
time to see how your present insur-
ance company stacks up against
The St. Paul.

Compare them on know-how.
The St. Paul has pioneered dozens
of innovative coverages including
multicover package plans, data
processing policies, director's and
officer's liability, and blanket
earnings and expenses.

Comparethem on service.
The St. Paul offers 8,600 independent
agents and 43 service centers across
the U.S. to bring you prompt, efficient
service. A kind of service that 88.3%
of our independent agents rank tops.
And The St. Paul also makes it a
ruleto contactthe claimant on the

very same day we receive notice of
the claim.

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Company, The St. Paul Insurance Company.

VWe believe insurance renewals should
a decision. Not a ritual.

Compare them on flexibility.
The St. Paul has had nerve enough
to research and-write unusual risks,
such as insuring an elephant on a
raft (they swim), ora man riding an
ostrich (we paid).

Compare them on stature.
The St. Paul is a major subsidiary of
The St. Paul Companies, ranked by
Fortune Magazine among the top
fifty largest diversified financial
companies.

Compare. If your present
insurance company offers just as

much as we do when it comes to

coverage, service and reputation,
there's no reason to switch. -

But if it doesn't, make it a point
to call on the companythat's been
in operation since 1853.

Call your St. Paul Agent.
He'slisted inthe THE ST.PAUL
C

OMP.ANIES

Yellow Pages.

St. Paul, Minnesota 55102

be
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Coal miners' strike for benefits
seen as test of UMW strength

HARLAN, KY .-Coal miners
demanding larger pensions and
safer working conditions have
been on strike at the Brookside
mine here for more than eight
months.

But another issue looms bigger
than the employe benefits dis-
pute. The United Mine Workers
of America wants to regain a
footing in the eastern half of
Kentucky, which it lost during
the graft-ridden slump years of
the 1960s.

"This is definitely the bell-
weather for our organizing efforts
in east Kentucky," said a spokes-
man for the UMVWV. "The other
miners are waiting to see how
this turns out before joining the
union ...We feel there could be
a domino effect after the strike is
won."

The strike began July 30, about
a month after the Brookside min-
ers voted 113-55 to drop their
memberships with the local
Southern Labor Union and join
the UMWW. Many miners had
complained that the 3,000-mem-
ber SLU was controlled by the
North Carolina-based Duke Pow-
er Co., whose local subsidiary,
Eastover Mining Co. owns the
Brookside mine.

THE MINERS walked out on
strike when Eastover's president,
Norman Yarborough, would not
accept the UMW's 1971 national
contract. He said the UMW's de-
mand of 80 cents per ton in
royalties for the union welfare
and retirement fund was unac-
ceptable. SLU's hospitalization
and pension royalty is only five
cents a ton.

The UMWV "just can't" bargain
for less than 80 cents a ton, the
union spokesman explained. The
union badly needs to bolster its
pension fund, administered joint-
ly by the UMW and the coal in-
dustry's Bituminous Coal Opera-
tors Assn. "This was one of the
problems we had from ( former
president Tony) Boyle. For sev-
eral years in the 60s, $50-100
million of the welfare and retire-
ment fund was deposited interest-
free in the union's bank account in
Washington, D.C. where it was
just gathering dust.”

The union also needs to hold
firm on the royalties rate because
it is currently paying the 180
striking miners and their depend-
ents more than $20,000 a week in
strike benefits. Each family re-
ceives between $100-150 a week
depending on its size, the union
spokesman said.

IF THE BROOKSIDE miners
win their strike, the UMW's pen-
sion will provide a flat rate of $150
a month for workers over the age
of 565 with 20 years of service.

The SLU pension plan's bene-
fits are less, but fund administra-
tor Dallas Christian told Business
Insurance that they would grow
until SLU benefits matched the
UMW's in about 10 years. "It's
still a young fund,”" he explained.
"It wasn't begun until October,
1970."

Under the SLLU plan, retire-
ment age is 62. Miners receive a
minimum of $75 a month after 10
years of work in the industry and
three years under the pension
plan. An alternate minimum for
pension benefits is $5 a month for
each year of continuous service
up to a maximum of 30 years. But
because the pension plan is so
new, the maximum pension a
miner can now receive in the
SLU is $75.

According to the UMW spokes-
man, Brookside miners were un-
happy with their lack of a pen-
sion while in the SLU, as well

as the prospect of a long wait be-
fore the fund could pay an ade-
quate retirement benefit. "The
Brookside miners say no one ever
got a pension payment while in
the SLU," he commented. Hospi-
talization benefits were also un-
reliable in the SLU, he added. "It
pays $1 a week for you into the
plan and if there's enough money
to go aroun they'll pay your hos-
pital bill."”

Eastover Mining's Mr. Yarbo-
rough said "hospitalization is
about the same for both unions.”
But he could not be specific about
the coverage, SLU has $5,000 in-
suranee for accidental death and
dismemberment, and a widow
and survivors benefit that equals
what the miner would have re-

eeived for a pension at the time of

his death, according to the union's
Mr. Christian.

In medical coverage, the UMW
"pays for everything but dental
care and eye glasses," according to
a union source. Although its medi-
ical benefits provide full hospitali-
zation coverage, no disability or
sickness benefits are yet avail-

able.

"WE DON'T have sick pay un-
der the national union contract,”
the union spokesman explained.
"We want 30 days a year when the

contract comes up for renewal
November 12."

Another issue in the strike cen-
ters around work safety. The
miners reportedly complain that
parts of the Brookside mine are
unsafe due to a danger of ceiling

falls. They want to form a safety
committee, provided by the UMW
national contract. Whenever the
workers believe the company is
unresponsive to union safety de-
mands, this committee could file
with the

complaints national

Mine Enforcement Safety Ad-
ministration.
"And if all else failed, they

would have the right to close
down the mine in cases of 'immi-

nent danger,' " the union spokes-
rnan noted.

Neither side yet forsees an end
to the strike. The UMVWV is deter-
mined to win, partly because
union president Arnold Miller
made a campaign pledge in last
year's union elections that the
UMWV would outlast Eastover
Mining. And the union knows the
rest of East Kentucky's 20,000
miners are waiting to see whether
the UMW has regained the power
it lost during the Boyle years.

"l think the Brookside mine

workers really have a loyalty to

the UMW," the union spokesman
said. "They wouldn't have come
to the union under the Boyle ad-
ministration, thinking it would
have been useless. Boyle wrote
off Eastern Kentucky."

The Brookside miners fear that
if they don't win, they may have
lost any chance for another min-
ing job in Harlan. "As far as the
strikers go, the majority are right
there on the picket line, or are in
the area supporting the strike,"
the UMW spokesman noted.

Many of the picketers in Har-
lan are miners' wives, keeping
non-union workers away from
the mine and, according to one
observer, "keeping the violence
down" The community effort re-
minded one foundation-supported
investigative panel of the Harlan
County strike in the 1930s, when
the UMW was first organizing.

"A lot of people on the panel
said you could close your eyes
and listen to the voices and think

it was right out of the 30s." -

Being therewhenpeopleneed you, getting the job
done. That's what we've been known for since 1898.

If you know our agents you know why.



lIf washington watch

OPIC report concludes it's'realistic’
to transfer risk to private sector

WASHINGTON-The Overseas
Private Investment Corp. (OPIC)

sent a report to Congress that
concludes there are "realistic
possibilities” of transferring much
of the federal agency's $5.6 bil-
lion political risk insurance port-
folio to the private insurance and
reinsurance sectors.

But, OPIC told Congress, the
form and degree of the transfer
have not been worked out, and,
the report claims, more time and

statutory authority are needed to

test various approaches of joint
insurance underwriting.

Required by the legislation
which created OPIC in 1971, the
report comes in the wake of Sen-
ate passage of a bill to extend the
agency's life until Dec. 31, 1976,
and which directs OPIC to begin
a "systematic transition” of its
expropriation, inconvertibility and
war risk coverages to private un-
derwriters.

The House is expected to con-

sider and pass similar legislation

OPIC and Lloyd's of London
have already entered into a rein-
surance agreement where Lloyd's
now pays about 45 % of any ex-
propriation settlement up to $40
million per country and $120 mil-
lion globally per year.

Lloyd's is committed to the
present arrangement through
1976 and is currently marketing
its own political risk coverages,
but neither Lloyd's nor any other
private insurer is now involved

in direct writing of OPIC risks.
"Private reinsurance of OPRPIC
does not,” the report claims,
"provide a full test of the feasibil-
ity of transferring direct under-
writing responsibilities and claims
management in overseas invest-
ment insurance to the private sec-
tor or sharing these responsibili-
ties and related financial liabilities
between the government and pri-

vate insurers.

"THE PRIVATE insurance in-
dustry operates under regulations
which limit its capacity to cover
U.S. overseas investments against
political risks. Consequently, the
industry will not accept large ex-
posures in the unfamiliar field of
political risk insurance unless the
U.S. government provides reinsur-
ance against large losses dispro-
portionate to annual premium in-
come," the report says.

"Private insurance companies
also will not commit themselves

to exposure over an extended

Maryland Casualty Companies, Baltimore. Members of the American General Group ()

The Maryland. People who get things done.
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term of years in this unfamiliar
field.”

The report further claims that
insurance actuaries who have ex-
amined OPIC's insurance pro-
gram have "uniformly concluded"”
that past experience has not been
sufficient to ry enerate accurate
projections of loss rates.

"Despite the 15-year history of
substantial government operations
in developing countries, the insur-
ance program has not yet accumu-
lated enough experience to permit
actuarial projections of future
losses,"” the report says. "In sum-
mary, the nature of OPIC's in-
vestment insurance business-its
policy mandates and restrictions,
the difficulty of proj ecting its
long-term income, loss. ratios and
the potential for catastrophic
losses-set real limits on the ex-

tent of its transfer to the private

sector.”

BUT, DESPITE these less-
than-encouraging remarks, the
report does outline some alterna-
tive methods of transferring some
of OPIC's business to private in-
surers which would satisfy the
private sector and protect exist-
ing coverages.

Last October, the OPIC adviso-
ry board approved in principle a
plan that would work through an
experimental joint underwriting
association comprised of inter-
ested U.S. and foreign insurers,
The proposed association would
act both as a direct writer and a
"fractional” reinsurer of OPIC's
existing portfolio. During an ini-
tial three-year trial period, pri-
vate participation would range
frorn 25% to 50% of the associa-
tion's liabilities and net income.

For a percentage fee, OPIC
would reinsure the association’'s
liabilities in excess of stated an-
nual loss limits. War risks would
not be insured by the association,
leaving them to be insured or
fully reinsured by OPIC.

Two specific methods of achiev-
ing the council-approved goals
have now been put forth, but,
the report warns, the worth of
either program can only be tested
through actual experience.

ONE FORM OF joint under-
writing suggested would involve
a parallel underwriting approach
where private insurers would
write expropriation and incon-
vertibility coverages for a stand-
ard portion of any new invest-
ment, and OPIC would cover the
rest. For a price, OPIC would
assure the continuation of full
coverage for a longer term be-
yvyond the commitment of the
private insurers, in the event that
they decide not to continue with
the program. OPIC would also
provide excess reinsurance above
agreed-upon annual loss limits.
The private insurers would be
required to cover any risk ap-
proved by OPIC "within pre-
agreed guidelines.”

Another proposal calls for a
mutual insurance pool comprised
of OPIC and the multi-national
companies using OPIC's invest-
ment insurance services.

"This form of private partici-
pation would avoid two of the
disadvantages of joint underwrit-
ing with private insurance com-
panies: such a mutual would be
able to insure war/insurrection
risks, and it could make long-
term committments,” the report
says.

"OPIC has only recently begun
to explore the mutual concept,”
the report says. "The prospect of
ultimate financial gain in the
form of premium rebates, which
typically induces participation in
a users insurance pool, is less
predictable in the field of over-
seas investment insurance than
in normal domestic coverages ca-
pable of actuarial projection.” =
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'False hope' stirred by Nixon plan
for veterans' pension, V FW says

VWASHINGT ON-The com-
mander-in-chief of the VVeterans
of Foreign )Wars of the U.S.
(VFW) has told the House veter-
ans affairs committee that he and
the more than two-million mem-
bers of his organization are not at
all excited the

about Nixon

administration’'s proposed re—
forms of the veterans' pension
systern.

In a Congressional message

sent to Capitol Hill on the first

anniversary of American disen-

gagernent frorn Vietnam, Mr.
Nixon outlined a proposal for a
new system that would increase
and equalize payments made to
veterans and their widows and
also tie benefits to a cost-of-liv-

ing escalator.

THE ADMINISTRATION'S
proposal would also redefine the
"standard of need"” now used to
reduce benefits based on other

11 1 \/i 7/ lili

sources of income.

No definite legislative language
has been drafted by the Veterans
Administration (VA), but sources
working on the bill told Business
Insurance the new offsets will
probably ban payment of veterans
pensions to any single veteran
earning more than $1,800 per
vear.

"As far as we are concerned,
the veterans' pension program is
a need program,” the VA source

SAGE

said. "The new system will pro-
vide the greatest benefits to those
with the greatest need.”

Ray R. Soden, the leader of the
VFW, told the House committee
the proposed reforrns are not
what they seem to be.

"Unfortunately, there exists a
sharp difference of opinion as to
what constitutes 'need’' in connec-
tion with the veterans' pension
program,” he said. "The VFW
completely disagrees with the
need concept embodied in the so-
called VA pension reform pro-
posal which was recommended to
this committee by VA spokesman
last year.

"It has been reported in the
press," he said, "that the Presi-
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dent has recommended an in-
crease in pensions, when, in
reality, the VA reform proposal
would provide a modest increase
for only a small number of veter-
ans. We in the VFW are gravely
distressed at this misleading pub-
licity, which has given false hope
to hundreds of thousands of
veterans and their surviving wid-
ows throughout the nation.

"IF THS VA pension reform
proposal is approved by Con-
gress, it will bar three-fourths of
the veteran applicants for pen-
sions in the future who otherwise

would be qualified under current
income standards.”

Under the current

program,
single veterans earning more
than $300 per year have the
maximum $143 monthly pension
reduced on a sliding scale. Per-
sons in this category who earn
between $301 and $800,
example, have their payments
reduced by three cents per each
dollar of income above $800. Per-
sons earning between $2,501 and
$2,600 have their benefits re-
duced by eight cents per each
dollar of income above $2,500.
The current system does not
include income earned by a vet-
eran's wife in computing total
annual income, but it does in-
clude 90% of any payments made
through the Social Security sys-
tem. The proposed system would
count a spouse's income and
would retain the Social Security

offset.

for

"We are deeply distressed that
veterans and widows of veterans
have either lost or had their VA
pensions cut because of Social
Security increases," Mr. Soden
said.

"It has long been the VFW po-
sition that veterans' pensions are
wholly unrelated to Social Seeur-
ity and similar retirement income,
and the latter should be disregard-
ed in determining entitlement to
a VA pension,

"WE CONTINUE to urge the
Congress to disregard Social Se-
curity increases by increasing
veterans' income limitations and
rates each time Social Security
payments are increased.

"It is our clear and unalterable
position” Mr. Sodan continued
"that the veterans' pension pro-
gram should be kept up to date by
increases in both the rates and the
income limitations so that when
Social Security payments are in-
creased, there will not be a corres-
ponding decrease in veterans' pen-
sion payments.

"When the VFVW speaks of a
veteran 'in need' we do not mean
that he is or must be a welfare
case, as proposed by the VA pen-
sion reform,” Mr. Sodan said.
"Such an interpretation would
place the brand of shame on men
who have proudly served their
country in time of war, and we in
the VFW will never accept any
such

degrading definition-by

the VA or the federal govern-
ment.

A VA source said the proposed
legislation will be sent to Con-
gress within a "few weeks."
Hearings on the administration's

bill are expected to be held this

—_— -

_— -

Benefits improved

The Oregon Legislature in a
recent special session approved
and Gov. Tom MccCall signed into
law a bill which improves work-
men's compensation benefits to
those who have drawn benefits in
the past. It also increases widows
and orphans survival benefits for
workmen's compensation to 50 %
of the average weekly wage and
also stops the practice of deduct-
ing Social Security benefits from
workmen's compensation death

benefits.



Taxpayers
to come to

WASHINGTON-The U.S.
Comptroller's office warned Con-
gress that the Overseas Private
Investment Corp. (OF)IC) may
have to seek supplementary funds
from the taxpayers because claim
settlements could be in excess of
available reserves.

"We are not able to express an
opinion on the adequacy of the
amount reserved for losses OPIC
rnay suffer as a result of its in-
surance and guarantee contracts,"
said Elmer B. Staats, comptroller-
general.

The report, filed last month, is
the annual review of OPIC's fi-
nancial statements for fiscal year
1973, which ended last June.

The comptroller-general noted
that while OPIC loss reserves to-
taled $142.5 million last June 30,
potential charges against the re-
serve totaled $394.2 million.

THE BULK OF the possible
deficit stems from two disputed
insurance claims that derive from
expropriations in Chile.

The Anaconda Co. is seeking
$154 million from OPIC for its
nationalized Exotica mine in
Chile. The International Tele-
phone and Telegraph Corp., Sud
America, is seeking $92.5 million
for its expropriated investments
in the Chile Telephone Co.

OPIC has denied both claims
and the cases are awaiting arbi-
tration through the American

Beck denies

industry gain
in health plan

BOSTON-It is "patent non-
sense" that there are windfall
profits to be made by the insur-
ance industry in a national health
insurance program, contends Rob-
ert Beck, president of Prudential
Insurance Co.

Prudential and many other in-
surance companies were barely
able to break-even financially by
providing health protection to the
more than 100-million privately
insureds, he said.

Following several loss years,
1972 health insurance profits of
the 20 largest U.S. insurance com-
panies were only 1.35%, he noted.
"Universal coverage to include the
sick, indigent and poor risks would
only worsen our position."

THE PRIVATE insurance in-
dustry is anxious to extend com-
prehensive health care, but to
scrap the present insurance pro-
tection and start from scratch
with a new national program
would create a "bureaucratic
swamp," Mr. Beck said.

The insurance industry has to
play a vital role in national
health insurance, otherwise the
"result will be ever-escalating
costs and taxes for every Ameri-
can and a gargantuan bureaucra-
cy bent on perpetuating only
itself," he explained.

A Nnational health insurance
program is the only way quality
rnedical care can reach every cit-
izen, Mr. Beck said. "The only
question remaining is exactly
how it is best done. In any event,
national health insurance is com-
ing, and quickly,"” he predicted.

So, the insurance industry must
revise its thinking on the delivery
of health care and begin to "de-
pend more on the pre-paid, group
practice approach of the health
maintenance organization."” -

may have
OPIC's aid

Arbitration Assn.

Fourteen other claims were
pending before OPIC at the end
of fiscal 1973 with a total com-
pensation of $28.2 million, in-
cluding $23.2 million linked to
other Chilean expropriations.

OPIC regulations require that
expropriation claims are not
payable until at least one year
after the property has been
seized. OPIC then has six addi-
tional months to process the claim
and make its determination.

AN OPIC official declined to

* reveal what companies have
- claims pending with the agency,
which offers expropriation, in-
convertibility and war risk cov-
erages to companies seeking to
invest in developing countries. -
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HELP YOUR EMPLOYES HELP THEMSELVES

Our company-designed health testing and maintenance programs can
result in lower absenteeism and employe turnover, lower health costs
and fewer claims, and lower health insurance programs.

- early disease detection - long term disease management

- automated multiphastic health

- health appraisal testing

- diagnostic disease detection - health surveilance

_NE

Preventi-Med Corporation
6160 Joliet Road Countryside, 111. (60525)
312/482-9000
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Eight carriers in new insurance
package for non-muclear utilities

NEW YORK-N on-nu c le ar
electric and gas utilities may be
able to save some energy in their
pursuit of insurance with a new
coverage package underwritten
by eight maj or insurance corn-
panies,

"In the last few years there's
been great difficulty in getting
sufficient insurance, and in get-
ting specific types of insurance,”
explained James C. Higgins, ex-
ecutive vp of Marsh & MelLennan,
broker for the new utilities pack-
age. "The answer to all these needs
can be found in the standard in-
surance framework without self-
insurance or self-funding.”

Basic coverage for property
and liability risks are usually
found without too much diffi-

culty, Mr. Higgins noted. But
special covefage for testing, trans-
mission and lines, earthquake and
flood, directors and officers liabil-
ity, comprehensive crime and avi-
ation liability is sometimes harder
to find.

AND THE COST of coverage
for larger non-nuclear utilities
tends to be expensive, said an-
other vp, A. Henry Alberich. "A
large utility could easily be
spending several million a year
on premiums depending upon the
deductibles he's willing to as-
sume and the scope of the cover-
age. In any case, you're talking
about six and seven figures when
you're talking about coverage for
a moderate or large facility.

"We've designed a very broad
coverage in a subscription-type
arrangement,” Mr. Higgins said.
The eight carriers do not-form a
pool, but instead comprise a
loosely-knit group of insurers
who volunteer to underwrite
risks for the utilities on a policy-
by-policy basis.

Carrier participants in the util-
ities package include: Aetna Cas-
ualty & Surety Co., American
Home Assurance Co., Chubb/Pa-
cific Indemnity group, Commer-
cial Union Assurance Cos., CNA,
Hartford Steam Boiler Inspection
and Insurance Co., Home Insur-
ance Co., and The Travelers In-
surance Co.

"Not all of the eight are going
to participate in every risk,"” Mr.

Higgins pointed out. "If a utility
doesn't qualify for the package or
the limits, in that situation we're
not going to shove this down the
throats of the carriers.”

Mr. Alberich added that the
odds are good that any interested
utility will be covered by the
group of carriers. He noted that
the package was arranged for
large utilities, but smaller com-
panies could also buy similar

coverage.

UNDER THE REGULAR pack-
age, limits are $100 million for
property coverage, $50 million
for liability, $35 million for boiler
and machinery - protection, $20
million for D&0 coverage, and $5
miillion for crime insurance. De-
ductibles for most of the property
coverages are usually $100,000,
but these are subj ect to agree-
menti

"These are not absolute limits,"
Mr. Higgins noted. "If they want
more coverage we can get them

Your complete prescription
drug program call be as
simple as this
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Your organization may
be one of the many now con-
sidering a prescription drug
benefit plan. It's well worth
considering. A prescription
drug program requires a rela-
tively small premium while
providing employees with a
frequently-used (and appre-
ciated!) benefit. PAID Pre-
scriptions can provide you
with important information
about these programs to help
you make your decision...
and implement a program
tailored to your needs if you

decide to do so.

PAID Prescriptions spe-
cializes in the administration
of prescription drug benefit
programs. We've been in this
business since 1964 and have
helped to pioneer such major
advancements as computer-
ized claim forms, variable

copay to control utilization,
automated drug utilization
review, plastic identification
cards, among others. Cur-
rently, PAID Prescriptions
administers programs cover-
ing over 2,000,000 people
through a network of almost
30,000 participating phar-
macies in the United States
and Puerto Rico. Our clients
include state agencies, insur-
ance companies, labor unions,
school districts, professional
associations, and medical
foundations.

We know a great deal
about all aspects of adminis-
tering prescription drug pro-
grams... how to achieve
substantial cost savings...
how to control program costs
... how to monitor perform-
ance and maintain program
efficiency through meaningful

management reports. We
would like to put our knowl-
edge and experience to work
for you.

For more information
about how PAID Prescrip-
tions can help you with your
prescription benefit program,
please write: Prescription
Plan Information Center,
PAID Prescriptions, 875

Mahler Road, Burlingame,
California 94010.

PKiNn-kK———
PRESCRIPTIONS

Other offices in San Bernardino, CA;
Raleigh, NC; Chicago, IL; Seattle, WA;
Clifton, NJ; Washington, DC.

more."” The rates will vary de-
pending on the utility's particular
size, risks and experience. "They
may not necessarily be cheap, but
we do hope to have broader cov-

erage at competitive rates,"” he
—
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One advantage to an insurance
package, Mr. Alberich comment-
ed, is the elimination of joint loss
squabbling. Where a utility suf-
fers different losses in a single
accident, independent carriers
may argue about who actually
covers what portions of the dam-
age.

But in a subscription-type
insurance package, the partici-
pating carriers have a pre-ar-
ranged agreement about any
shared losses.

Another advantage for new
utilities insured by the package's
all-risk builders and testing pro-
tection is the elimination of cov-
erage gaps while the facility is
being built. "There's no question
about whether you're covered be-
tween the time the builders risk
leaves off and the regular perma-
nent

coverage begins,"” Mr.

Alberich explained.

"NO UTILITIES HAVE yet
purchased the insurance pack-
age,"” Mr. Higgins said, but he
added that he thought it would
be well-rfceived by the industry.
"We have several utilities right
now in the process of collecting
underwriting information and
passing it on to the carriers. We
expect very shortly to issue the
first policy."

The package does not apply at
all to nuclear utilities. But Mr.
Higgins told Business Insurance
that he believes nuclear risks
have been adequately explored
and "the coverage per facility is
adequate. There are 10 years of
work from an insurance stand-
point put into this area,” he
noted.

Mr. Alberich expressed his be-
lief that an accident in a nuclear
generating plant would not put an
end to the nuclear insurance mar-
ket. "It wouldn't have any serious
effect,” he commented. "The in-
surance industry has been build-
ing up adequate reserves, and |
wouldn't look for any scurrying
around or deserting of the market
due to one incident.”

MR. HIGGINS said that the in-
surance market "could absorb a
serious singular claim. But if
there were a chain of these acci-
dents it would be a horse of a
different color.”

Meanwhile, tie energy crisis
will not cause panicked building
of nuclear utilities with increased
possibilities of a serious accident,”
Mr. Higgins said. "Whatever nu-
clear powerplants are being built
have been on the drawing boards
for 5-10 years and they are very
specifically governed as to their
use of materials. There's no way
they could rush into the building
of these nuclear facilities.

OSHA inspections

Job safety and health inspec-
tions climbed to an average of 1,
470 a week in January, according
to the Occupational Safety and
Health Administration (OSHA).
This was more than double the
weekly average in January, 1973.
The agency proposed penalties of
$475,682, based on 3,780 citations
alleging 21,531 violations, from
5,882

month.

inspections during the

Forty of the violations were
considered to represent willful,
repeated, imminent danger and
suggested fines for that area to-
taled $55,630. OSHA reported it
collected fines totaling $353,329
in January. This figure is up from
$177,647 for the same period a

year ago.



Total merger
of N.Y. Blues

predicted For
June, 1974

NEVW YORK-Blue Shield of
Greater New York, this metro-
politan area's largest insurer of
doctor bills, predicted a total
merger with Blue Cross, the
area's major hospitalization in-

surer, will be completed by June.

The total merger was an-
nounced by the two health insur-
ance organizations just two
months after Blue Shield tenta-
tively indicated to the New York
state insurance department that
a partial consolidation of admin-
istrative functions was under
consideration.

Committees from the two in-
surers have been meeting negu-
larly since March 5 in efforts to
draw up a plan acceptable to the
state insurance department and
the state board of social welfare, a
spokeswoman said, although the

nnerger plan has not yet been fin-
alized.

IF THE PROPOSED merger
succeeds, it is expected to make
Blue Shield more consumer-con-
scious, because it would be
subject to a Blue Cross rule
which limits the number of doc-
tors allowed on the board of di-
rectors. The Blue Shield board is
presently made up almost entire-
ly of doctors.

The merger question arose
after an insurance department
suit against Blue Shield and its
23 directors. The organization is
charged with five kinds of unfair
claims settlement practices as a
result of 2,300 recent complaints
by clients. The hearing on the
charges was originally set for

Drug firm
not guilty in
'pllr case

MILWAUKEE, WI.-The Penn-
sylvania supreme court ruled in
favor of Ortho Pharmaceutical
Corp. in a drug liability case be-
cause the plaintiff failed to estab-
lish that one of the company's
drugs was the "most likely cause”
of her condition, according to the
Defense Research Institute here.

The case, the institute said, de-
fined the duty of a drug manu-
facturer as measured by later-ac-
quired knowledge. The plaintiff al-
leged that Ortho's contraceptive
pills had given her a thrombo-
phlebitic condition but could not
prove, by reasonable medical cer-
tainty, that the drug had been the
most likely cause.

THE COURT, in ruling for the
defendant in the case (Leibowitz
vs. Ortho Pharmaceutical Corp.)
said, "In no reported cases has a
court imposed liability on a pre-
scription drug manufacturer on
the basis of facts or discoveries
made subsequent to the date a
particular cause of action accrued

The court said it was desirable
for drugs of proven value to be
sold even though these medica-
tions contained known or sus-
pected risks. Courts have uniform-
ly held that a "drug, properly test-
ed, labeled with appropriate warn-
ings, approved by the Food & Drug
Administration and marketed prop-
erly under federal regulation, is, as
a matter of law, a reasonably safe
product,” the ruling noted. m

Jan. 11 but was postponed until
March 11 when the rnerger was
tentatively discussed. On March
11, it was further postponed until
June 10.

Blue Shield representatives at
the hearing said they expected
the merger might be completed

y June.

AnN insurance department
spokeswoman said the merger
question will postpone a depart-
mental ruling on Blue Shield's
application for 20 % rate increase
on some executive health plans
representing about one-sixth of
its community-rated customers.

The merger is not the first in
the U.S. involving Blue Cross and
Blue Shield, but it is believed to
be the largest ever. Last year,
New York Blue Cross handled
$1.3 billion in business, including
$547 million in Medicare funds.
New Ybrk Blue Shield handled
about $425 million, including
about $250 million in Medicare

e e e —

HEVV asks doctors to

lustify choice of drugs

WASHINGTON-The Depart-
ment of Health, Education &
Welfare disclosed that physicians
who prescribe trade name medi-
cine for Medicare and Medicaid
patients will be required to sub-
mit a written justification to the
department for the choice of rem-
edies.

At a meeting of the Senate
small business subcommittee, As-
sistant Health Secretary Charles
C. Edwards revealed that HEW
will reimburse only at the maxi-
mum -price allowed for drugs
selling under generic names if
the medical explanation is not
provided.

Last December, when HEWW
announced that it would do some-

thing with trade name drugs, Sec-

retary Caspar Weinberger estimat-
ed that a policy like this would
save about $28 million annually
under Medicaid alone.

THE DRUG COMPANIES,
which are against such a policy,
feel that such controls will lead
to ever greater involvement of
the government in health financ-
ing as plans for a national health
insurance plan advance.

Sen. Gaylord Nelson, chairman
of the small business subcommit-
tee, pointed out that costs for
trade nanne drugs could be as
much as 20 times those for gener-
ic name drugs. As an example, he

pointed to chloropheniramine, an
antihistamine.

Under its generic name, the
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Senator said, 1,000 four-milli-
gram tablets could be sold to
pharmacist for as little as $1.05.
Schering Corp., under the brand
name Chlor-Trimeton, charges
$21.66 for the same amount.

Dr. Edwards said HEVV would
go ahead with the program of
limiting reimbursements to the
lowest prices at which drugs are
nationally available unless a dif-
ference in therapeutic effect were
clearly demonstrated. -

Agent clinics

The Independent Mutual Agents
of New England will hold a series
of clinics in Rhode Island dealing
exclusively with the Metropolitan
Insurance Co.'s entrance into the
property-casualty field. The or-
ganization's officers predict that
on May 1 .more than 1,000 Met-
ropolitan agents will begin selling
automobile and homeowners in-
surance in Rhode Island.

VWhose fault when self insurance
Is left unexplored?

It depends on who you're talking to. But if your organization is

like most, then it's the boss who assumes the responsibility.
The reasons we invite you to take a close look at Gallagher-

assisted self insurance can be highly relevant:

* Program is designed specifically .to your own organization's

needs.

» Tailored computerized claims control-with OSHA
compliance assistance and safety service di-
rected to major loss producing causes.

 Nationwide, on-the-spot claim service.

« Property appraisals.

» Coverage for a// exposures: property, auto-

mobile, general liability, products liability, dishonesty, and work-

men's compensation.

You get a better insurance program, with better service-and
you keep those premium. dollars. And the resultant cash flow
benefits are being enjoyed by our clients Every day.

Last year we handled more than 27,000 losses and claims and

administered client funds exceeding $17,300,000.
There's no need to conjecture about self insur-
ance, because we will be glad to provide a
competitive cost comparison of your present
program at no- cost or obligation. Please

contact us.

ARTHUR J. GALLAGHER & CO.

1 E. Wacker Drive, Chicago, lllinois 60601 °~ Phone 312/321-1700

+ A Nationwide Organization Providing Excess Coverages and All Related Services for Self Insurers
* Brokers for.Commercial, Industrial and Institutional Insurance Programs
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Projected future income
critical to settlements

HOUSTON-Projections of an
accident victim's future earnings,
a critical consideration for attor-
neys and insurance companies,
can be calculated by considering
the effects of the victim's age,
inflation and national economic
growth, according to a noted
economist.

Dr. John R. Henderson, profes-
sor of economics at Michigan
State University, plotted changes
in the earning capacity of Ameri-
can rmales at the mid-winter
meeting of the Federation of In-
surance Counsel.

Dr. Henderson said from 1959
to 1969 the average earnings of
men between 25 and 34 years of
age increased 132%. Fifty-four
percent of that increase was due
to the increase in age and experi-

To help you sell

ence; 25.8 % to inflation; and 52%
to economic growth, he noted.
For men 35 to 44 years old,
the increase in earnings totaled
76.9 %; 22.6 attributable to age
and experience; 25.8 to inflation;
and 28.5 to economic growth. And
finally, the earnings of men be-
tween the ages of 45 and 54 in-
creased 41.7 %. There was a slight
decrease in earnings because of
their older age, but an inflation-
ary rate of 25.8 and a 17.6% boost
in economic growth nevertheless
helped increase their salaries.

THE IMPACT OF inflation and
income taxes on jury awards was
also discussed by a Dallas lawyer,
Royal H. Brin Jr., of Strasburg-
er, Price, Kelton, Martin and

Unis.

Projections of future inflation
are often used by claimants to
further their demands for higher
awards, he said. Projected in-
creases in income taxes are used
by defendants in an attempt to
reduce awards, since income
taxes are not payable on dam-
ages, he further stated.

"l would think that there is
more certainty as to the burden
of income taxation in the future
than as to inflation,” Mr. Brin
said, "at least continued income
taxation of at least the present
level, because it is statutory and
the trend has certainly always
been upward.”

He pointed out that although
the courts have divided over how
much weight to give either pro-
jected inflation or taxes, "it
would behoove the defense .to
have available expert testimony
to establish the income tax pro-
jections and to offset the probable
offering of overly-inflated pro-
jections of inflation offered on

behalf of the claimants.” -

Union blasts Nixon
health insurance bill

WASHINGTON, D.C.-The
United Auto Workers last week
charged that the Nixon adminis-
tration's proposed health insur-
ance program would increase the
insurance industry's income with-
out alleviating health care prob-
lems.

"Fully 15% of all the money
collected will never reach the
health care system. It will be re-
tained by the insurers for over-
head costs and profits," said Mel-
vin Glasser, director of the UAW
Social - Security dept. at a hearing
of the subcommittee on health of
the elderly of the U.S. Senate's
special committee on aging.

He added that the administra-
tion's proposed comprehensive
health insurance program "will
double the annual income of the

Old.fashioned 3rdparty
property damage-with anew idea

The idea: cover all the risks with

point of view.
Nevertheless, our broad form is

Call or write: Sayre & Toso, Inc.,
member of Mission Equities

few exceptions-not a long list of
"no's" or "maybe’'s" or hidden

disclaimers.

That's the way things were done
in the old days, before carriers got
too big and complicated.

VWhen business modernizes or
expands, it self-creates hazards that
were non-existent earlier. Also, the
public is growing increasingly alert
to instances where recovery of
alleged damages are possible. So
you can understand the carrier's

adaptable to almost every type of

Third Party exposure and is a

cept from the uncommon carrier--

the new idea people with old-
fashioned service.

particular "must" for contracting
risks of all types.

Our form is subject to a deduct-
ible (it varies depending upon the
risk), and we offer same-day quotes
response to applications.

It's one more easier-to-sell con-

Corporation.

All

MISSION EQUITIES
CORPORATION

Better At VWhat We Do

California's Largest Publicly Owned, Independently Operated Property & Casualty Carrier. Headquarters: Los Angeles, San Francisco, Fresno,
Sam Diego, Portland, Seattle, Denver, Houston, Phoenix, Little Rock, Atlanta, Cincinnati, New Orleans, New York.
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$26 billion insurance industry
within a few years."

One group of retired peo-
ple termed the "early aged" may
be denied adequate coverage
under the administration's health
insurance program, Mr. Glasser
noted. He defined the early aged
as workers who- retire before the
age of 65. This group is growing
due in part to the UAW's 30-and-
out retirement plan won last year
in contracts with major auto
manufacturers.

HE TOLD THE subcommittee to
"look carefully at the effect of
proposals on the early aged re-
tired who, unless they are totally
disabled, are not eligible for
Medicare, do not usually have the
continuation of their employer-
paid insurance... and even
when they are eligible (for insur-
ance) are forced to pay premi-
ums frequently beyond their
financial means.”

The administration's proposed
replacement of Medicaid by an
assisted health insurance plan
would "substantially increase"
medical costs for all elderly per-
sons, Mr. Glasser added.

Compared to Medicare, the ad-
ministration's program would cut
back on home health services,
provide less post-hospital ex-
tended care, and deny preventive
health services like vision care
and hearing benefits, Mr. Glasser
charged.

"Millions of poor people likely
would refuse to come under cov-
erage of the Nixon-proposed As-
sisted health insurance plan
program because they don't have
the money to pay for participa-
tion or don't wish to subj ect
themselves to demeaning means
tests.”

The UAVV has announced its
official support of the Kennedy-
Griffiths health insurance bill. -

Safety rule
closes 500

coal mines

WASHINGTON, D.C.-An esti-
mated 500 coal mines were forced
to close March 30 for failing to
comply with federal Mine Safety
and Enforcement Administration
regulations on electrical equip-
ment.

About 5 % of the nation's coal
production, 30 million tons a year,
are mined by these operations,
usually small non-union mines.
Officials estimate that about 5,000
miners lost their jobs when the
mines were forced to close.

A BUREAU OF MINES spokes-
man said the safety standards ap-
ply to electrical equipment used in
the mining operations. When the
federal Coal Mine Health and
Safety Act was passdd in 1969, it
required all electrical equipment
to be non-sparking. The regulation
was designed to prevent explo-
sions of methane gas, which some-
times builds up in mine passages.

Many mines were allowed up
to four years to comply with the
1969 regulation. The 500 mines
that failed to convert to non-
sparking equipment are mostly
located in Eastern Kentucky,
Southwest Virginia, and Southern
West Virginia, according to the
spokesman.

The Federal Energy Office re-
portedly opposed the closings be-
cause of the overall cutback in

national coal production. -



Last year,we started building
a new Zurich-American.

Herethow it's shaping up.

In an ad last year you saw me laying the foundation for
an improved Zurich-American. And | asked you to tell me
how we can do a better job for you.

Now, thanks in no small part to your excellent response,

we've come a long way. -

Our zones get stronger.

Last year we started to decentralize our operations with
the zone office system. This puts our senior managers
closer to the agents and brokers who write your insurance.

Now we're concentrating on turning our branch offices
into risk-management and sales centers. You get your an-
swers where the mail goes faster and phone calls don't cost

so much.

Our new Western zone.

To improve our system even more, we're now opening
a fourth zone, our Western zone with headquarters in

Fresno.

We're making faster quotes.

Many branches are already using ZIP-the Zurich
Instant Price computer-based quotation system for
our multiple line package policy-TOP SECURITY.*
If the system isn't operating in the Z-A branch near
you, it soon will be.

Our branch offices can provide your independent agent
with quotes quickly-in a few hours on the telephone and
not more than a few days by mail.

Quite a tool for servicing the small-to-medium sized
commercial risks that are a specialty at Z-A.

Our new commitment.

We're concentrating our efforts to reach small and
medium-sized businesses-companies with sales up to about
$10 million annually. We have the expert "know-how" and
the flexibility to protect and service this kind of business.

One indication of this commitment is our new simplified
commercial umbrella. Now, you can get needed high-limit
protection often including hazards excluded in ordinary
policies - all at reasonable rates. We think you'll like the

added protection of this umbrella.

Here's the point.

Remember the independent survey we reported on last
year? Conducted by Francis D. Barrett, Jr. & Associates,
San Francisco, among agents across the country, it ranked

Z-A first in overall services. \\\/e're going to keep

busy trying to live up to that.

Preddent

Zurich Insurance Co.

American Guarantee

& Liability Insurance Co.

Zurich American
Insurance Co. of lllinois

Executive Offices:
111 W. Jackson Blvd.,
Chicago, 111. 60604

*T.M. The policy is

available in most states.
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TheArgonaut Difference In Action.

Argonaut offers professionally planned excess-coverage tailored to
complement your primary coverage. It's our "Overnight Umbrella,"
which means a minimum of red tape. In 24 hours, overnight, your agent
or broker can have a quote on an Argonaut Umbrella Liability Program
offering the kind of service risk managers expect from Aigonaut: faster,
more efficient. It's the Argonaut Difference in Action.

Ask your agent or, broker.

* Argonaut.Insurance. ompanies

Principal Offices: Atlanta, Boise, Chicago, Dallas, Los Angeles, Minneapolis, New Orleans,
New York, Portland, San Franciscc and other major cities.
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Crime risk problems
are handled most

effectively by trained

crime prevention unit

By SIDNEY A. LYLE

Crime prevention director
Odessa, Texas, Police department

M ANAGENMENT. SHOULD APPLY the

ition of "crimeé prevention

risk management. In so doing, business
leaders will have drawn a definable line
between loss probability and necessary
risk. The task of risk management would
then be identified as "the anticipation, the
recognition, and appraisal of a risk prob-
lem and the initiation of some action to re-
move or reduce that risk."”

Care should be taken when initiating
actions to remove or reduce a risk prob-
lem; that action is often based on an emo-
tional reaction to a conceived or contrived
danger. Such action can be a real
headache and sometimes cost more to re-
tract than would have been incurred if the
loss was realized. Supervising this type of
emotional response might best be termed

crisis management. Poor crisis manage-
ment often results in the unnecessary
acquisition of sophisticated alarms, safes
that are not needed, and other security
equiprnent.

Certainly there is a need for security
equipment and procedures, but that need
must be rationally determined by the
value of the items to be protected and the
price placed on peace of mind. Therefore,
risk management as it relates to criminal-
ity should incorporate three distinctive
concepts: reasonable protection consistent
with cost risk factors; application of risk
management alternatives to attain a bal-
ance between pure risk and economic ra-
tionale; and physical and procedural ap-
plications.
Proper risk  management decisions
should be made with an understanding of
the consequences and alternatives to those
decisions. With the current fast pace of
business activity today, it is close to im-
possible for managers and executives to
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attain any degree of expertise in the field
of crime risk management.

Therefore, it becomes necessary for man-
agement to call upon outside assistance in
order to better understand what crime risk
management is all about.

Professional crime risk counseling is
available from many law enforcement
agencies which have ventured into the
field of crime prevention. The idea of a
crime prevention unit is an English in-
novation and was introduced into the
United States only a few years ago There-
fore, policing agencies are just now be-
ginning to accept the idea that they can
perform an invaluable service to the com-
munity by helping to prevent crime in-
stead of applying all of its resources to
solving the crime after it occurs.

THE NATIONAL CRIME Prevention In-

stitute at the University of Louisville in
Louisville, Kentucky has trained crime
prevention officers from Beaumont, Texas
on the Gulf Coast, to Calgary, Alberta,
Canada to the North, and from the Pacific
coast to upper New England. Across the
continent over 200 crime prevention units
are lending their expertise and experience
to anyone in the community who has
questions about security, or a security
problem. The difference between the ex-
pert officer and the security salesman is
that the officer is not selling anything. His
salary does not depend upon your accept-
ance of his ideas or suggestions, and he
does not endorse a company 6r brand
name product. In short, the crime preven-
tion unit is an active part of local police
services and one which is ready to save
your money..

However, this unique team of experts
w,ill not come knocking at your door unin-
vited. You must ask for the free service in

Recent court ruling contradicts

precedents for asset valuation

"Others say the only thing required is foractual cash valueto bedefined in the con-
tract. This may have been possible when insurance policies were introduced . . ."

By JOHN C. LITCHER

VP, American Appraisal Co. Inc.
Milwaukee, Wise.

OMETHING, IS HARPENING.to Iy

perhaps even frustrated but, on rather
deep analysis, I'm not sure if this is just a
puff of wind as in the past, or if this wind
is a gale.

| refer to the world of three words so

closely allied to the property insurance
contract: actual cash value.

The recent California supreme court de-
cision in The Case of Jefferson Insurance
Co. vs. Fong Hong May, plus the conse-
quent publicity, prompts my writing.

This decision contradicts the valuation
principles of rulings which stood for the
better part of - this century. The case (3
Cal. 3rd. 398,90 Cal. Rptr. 608,475 P 2d.
880) involved a partial loss to a hotel in
Oakland. The court held that the insurer
had to pay the claim for total replacement
cost (instead of the usual replacement less
depreciation standard in the insurance in-
dustry) of the hotel.

The hotel's owner had a $45,000 insur-
ance policy with a 70% coinsurance clause.
Fair market value of the hotel was held to
be $65,000, excluding value of the land),
cost of replacement was $400,000 and re-
placement cost less depreciation was $170,-
000.

The underwriter said actual cash value
was equal to cost of replacement less de-
preciation, and contended the owner had
not complied with the coinsurance require-
ment of the policy. Thus, the carrier of-
fered to pay $10,154 of the estimated $24,-

102 loss. The insured refused to accept.

The court ruled that if actual cash value
had been intended to mean replacement
cost less depreciation, the legislature would
not have worded the standard policy "the
cost to... replace the property.”

If one were to accept this decision as
the basis for defining actual cash value,

all previous practice would be tossed out
the window and fair market value would

become the sole definition for insurance.
Now this appears to me a ridiculous
sweeping aside of logic and reason.

I HAVE DISCUSSED valuation concepts
with loss and underwriting managers of
every major insurance company in this
country, and had countless interviews on
this topic with executives of major adjust-
ing firms. | have reviewed as many as
4,000 insurance valuation reports annually
with special stress on depreciation. Fur-
ther, | have handled all queries about
insurance depreciation personally, by tele-
phone, or by correspondence on this same
number of reports.

On behalf of our clients, | have re-
solved the valuation aspect of losses, some

Continued on page 40
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order to receive its benefits for your busi-
The crime prevention officer is the best
professional resource for security counsel-
ing. He understands the problems of your
business or industry as it relates to crimi-
nal activity. In all cases, he is an
experienced police officer with proven
ability: He can advise you how the'thief or
burglar will most likely enter your busi-
ness and what he will probably take once
entry is gained. The officer can help iden-
tify existing crime risk problems and
make reasonable suggestions to firm up
security and thus lessen the risk of loss.

THE CRIME- PREVENTION officer has
become a familiar individual to risk man-
agement personnel. While this officer is
an expert at reducing existing risk, he
also serves as technical advisor to design-
ers, architects, and builders. By taking
part during the planning stages, the offi-
cer is able to 'eliminate many problems of
crime risk before they materialize.

Crime prevention' has been shown to be
effective. There has been a marked drop
in most all categories of crime in every
city that utilizes a formal crime preven-
tion unit. In Texas, the governor's crime
prevention program is anticipated to re-
duce burglary by 18% during 1974, and
32% by the end of 1975.

While. crime prevention has prevented
crime, reduced losses and increased profits,
it is not a magic cure-all for the problems
related to crime. It does, however, suggest
a positive relationship between realistic se-
curity and the criminal risk.

Leaders of the crime prevention move-
ment in America met with their European
counterparts in London during early April.
The International Conference, the first of
its kind, was held to exchange ideas and
procedures which can be of help to the
business and company executive, as well
as the everyday layman.

One facet which merits close scrutiny is
the reduction of insurance premiums for
those commercial and manufacturing firms
who comply with reasonable security safe-
guards as outlined by the crime prevention
oficers. Most European countries require
the insurance company to lower premium
rates if the insured goes beyond basic secur-
ity measures.

IN EUROPE IT IS felt that a business
that practices good risk management is less
likely to suffer a loss than the business
without risk management activities. There-
fore, if the risk of loss is less, it only fol-
lows that the cost of insurance for loss
protection should also be less. In effect,
this results in a reward for good crime
risk management.

Crime prevention officers are trying to
gain the same benefits for American busi-
Nness as there is for business of Western
and Southern Europe. There are in the
United States, several insurance com-
panies more innovative than their com-
petitors. But by and large they fall far
short of their European brothers in the
area of crime risk insurance. For the most
part, American insurance companies are
not openly interested in new ideas.

Information about crime risk insurance
is only one of many areas in which the
crime prevention officer can help risk
management. Whatever the problem-rob-
bery, theft, burglary, embezzlement, em-
ploye theft, hardware or procedural secur-
ity-crime prevention officers are quickly
becoming an available technical resource
for risk managers.

Crime risk management is everybody's

o a a8 = @ fF B e ==& == —

Sergeant Lyle is an instructor in
the police science department at Odes-
sa College, Odessa, Tz. in addition to
his responsibilities as director Of crime
prevention for the citv's police de-

- - —— partment. He be-
came a police of-
ficer in 1964 and
later became
hdad of the ju-

venue division.

Crime Preven-

Institute

5. tion

angd. a.halder of

1 certificate for
0/ma how# peace officers.
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V I t « replacement cost ( synonymous in the basis even when they may be used In fire with a 10 cents annual net rate per
a U a IO n - . insurance mdustry with cost of reproduc- loss proceedings However, appraisers hundred.

tion), would be 111-advised not to qualify their The owner could insure for 80% of
Continued from preceding page - depreciation (deterioration and ob- reports as fair market value immediately $200,000 or $160.000, at an annual premi-

P g pag

100 h M £ th solescence), before the loss, and not intended as an in- um of $160, and be assured of collecting
. each year ar'n./ © ese were rou- - ceinsurance strument for determining loss that amount on a total loss, but he could
tine, of course, requiring only telephone or The insurance contract limits recovery Unusual claims will continue to arise be in trouble on a partial losqg since the in-

year were su&sﬁ;anqiﬁi;‘j)lr,1 @&ixigyu@tl%r@ng' expect to collect new for old Thus, gain purchase, for instance, usually a would be $480,000 Let's see what might

as high as
ingeed ?oved educational, as various ap- happen A5% loss on a $1,000,000 cost of
P ' P reproduction building is not unusual nor
proaches to value had to be looked Into

Of course it would be nice for both the "Three of the four court cases which are often cited as val- loss to cost % &t $100,000°a8 Tepairs4re

buyer and the seller, the insured and . i . ft doubl iqinal With $160.000

insurer, to have absolute foreknowledge of  Uation precedents hold that all facts must be considered in  °ften double original cost Wit .

the premium riahty to o paid andne o ining actual cash value, still recognizing Cost of re-  value. he would ihan be entitied (6 one-

amount to be received for a loss, after e . Q . . - ’ g - g e third of the $100,000 repairs or $33,333

prOdUCthn less depreC|at|0n is the conventional basis. and his personal loss on repairs would be
$66,667 (We are ignoring depreciation on
repairs in this example, but be assured It
would be present )

letter contact, but 10 to 20 losses each to "like kind and ﬂuality" and one cannot both in California and elsewhere, the bar- surance requirement for 80% of $600,000

proof that damage or destruction was cov-
ered under terms of the contract Such a
utopia probably held true for both parties
back at the beginning when the world was
stable, but the coming of the industrial knowledge of replacement cost is vital so marginal property, where a decision wnll

. . A . t other han o r.coul u
revolution fostered constant technical that depreciation can be observed and es- have to be made whether to base insura- 515480,0861 0 emsurance%SB? o‘?’%%oﬁ,ﬁéjotj at
change. As new ways of doin thlngs were timated to account for lost life of the ble value on the bargain price (assuming an annual premium o ?548 The repair
developed, machinery rapidly becam€ ob- property. - that a_carrier gan be.ﬁ%nv'{ ced to g0 loss WO'-f|dd th g%é 0% gfid nd recov-
olete and a ﬁjsed market developed af- The two compon%nts of degrec;latlon are glong), The gr% em will be the repair of ery wou bee% , reater However, if
ecting actual cash value The customary deterioration which measures wear and partial loss, because such buyers are the loss were total and fair market value
basis had always been replacement (repro- tear, and functional obsolescence, which usually convinced that other bargain pur- rather than the cost approach were ap-
duction) cost less depreciation, but now measures loss of Utllltty, excess construe- chases are available if a total loss occurs R|Ied, then recovery would be the same,
when a destroyed machine could be re- tion, etc. when the los pro ertg is com- One solution would be to do without coin- taIt ough the premium was $320 higher

placed by onepurchased in the used mar- pared with its current replacément coun- surance, but such protection IS not th Which would one rather lose-$66,667
ket, a new factor was introduced-that of terpart. Deterioration is not much of a easy to arrange on marginal property or $320-particularly when statistics s,how
either paying a higher premium or receiv- problem to determine, but obsolescence that about 95 % of all losses are below
ing more for a loss than would be just > somewnat ineoretical and a grey area | THE ALTERNATE CHOIGE would be $1,000 and chances of a total loss are in-
that comes in for pro and con viewpoints to insure on the conventional basis which'deed rarep
OTHERS SAY THE only thing required when the rare court cases present them- would take care of the partial loss, but

is for actual cash value to be defined in selves (I am also aware of economic ob- could present a problem on total loss John C Litche'r joined The American Ap-

the contract This may have been possible solescence, but do not consider it a maOr Assume a $1 million dollar cost of re- pralsal Company Inc. in 1954 as manager of
when insurance policies were introduced factor in my insurance world ) production for a building with 40% phym- the insurance department, He has been 171
and before they were locked into statutory Coinsurance, purchased for the rate cal depreciation Ignoring possible policy the insurance industry for 43 years ranging

terminology, but to achieve legislative, credit, IS the real basis for controversy in exclusions, actual cash value on a cost from nine years as a local and general agent
Judicial, and executive agreement on any debatable cases Suppose insurance is approach basis would then be $600,000 and broker, 15 years with a ma,or Insurance
wording changes in statutory policies ap- based on a bargain purchase, an estate ap- Further, assume a bargain purchase of company serving in branch and home of-
pears highly unlikely Beyond that, how- praised pnce, or purchase of a whole $250,000, $50,000 for land and $200,000 for flces with positions from field representa-
ever, | question the advisability of attempt- business and a vague allocation of some the building. Let's also assume the $200,- tive, head underwnter, assistant branch
ing to hogtie actual cash value Replace- portion of the purchase price to the build- 000 represents fair market value of the manager to agency supermsor and currently
ment cost or cost of reproduction is readily ings and contents In such cases, the de- building (although this obviously would as manage'r of the insurance and cont:nuo'us
defined, but properties not only deterlorate termined value is far below cost of not always be true) and 80% coinsurance service divtsion of Amencan Appraisal
between insurance purchase and a loss, reproduction less depreciation Now sup-

they change in othef ways as well Actual pose a partial loss. The insurer, who sees

cash value or any other term used must a repair bill of perhaps 10% of the prop-

have a flexible enough interpretation to erty total 50 % of the insurance earned,

provide a settlement that IS equitable to promptly yells "foul' and inflicts the

both parties to the contract coinsurance noncompllance penalty which RI S K MANAG EMENT N OTES

The California case has led to the erro- could easily be 50% of the repair bill
Nneous idea that fair market value is the

one true value for all purposes. The Infer- NOW IT'S THE INSURED'S turn to cry .

ence is that insurable value IS to be based "foul" by countering that the property is R k m h Id t d

on an exchange price using sale compara- worth only what was paid for It or he IS a n ag e rS S O u S u y
tives of reasonably similar prbperty, or suggests some other measure contrary to

perhaps on a capitalized income and profit the age-old cost approach principle If he - - I t t
stream and a fair market study of the can make this stick, he will probably col- a I I m aJ O r' rl S k_ re a ed COS S

land alone The difference between the lect his full repair loss less existing depre-
two is allocated to the improvement, ciation, because then he would be within

whether It IS a hotel that costs a million coinsurance limits If not, he may settle By WARREN, McVEIGH, GRIFFIN visible, other costs may far exceed the
dollars to build or a gasoline station that for something less and the carrier will pay & HUNTINGTON amount paid out for insurance These in-
coit\ssﬁso’ooo o . § more If no one is willing t_o give, a 'aw: risk management consultants clude uninsured losses, expenditures for

perceive it, an average fair mar- suit may ensue The result-ne happy ht _ loss prevention efforts, claim handling
ket value would be something like 50% igant, one unhappy-or with the cost of San Francisco-Newport Beach costs. and all of the other expenses In-
of cost of reproduction less physical de- litigation, particularly with Supreme Court volved in the administration of these ac-
precia?ion so if fair market val_ue became prospects, both litigants may be unhappy N HIS BOOK Managing for Results, tivities When all of these costs are
the universally accepted practice, the re- Three of the four court cases which are Peter Drucker states there are no profit analyzed and added up, we often find that

sult to carriers could be 50 % less in total often cited as valuation precedents hold centers within business organizations, total risk management costs amount to sev-
premiums Yet carriers would be expected that all facts must be considered in deter- only cost centers The only thing one can eral times the insurance premiums alone

to pay partial loss repairs which could mining actual cash value, still recognizing say about any business activity, whether

easily equal total insurance carried, most cost of reproduction less depreciation is eligineering or selling, manufactumng or TREATMENT OF EACH major cost
often without a coinsurance contribution the conventional basis In the fourth case, accounting, is that it consumes efforts, in- point as a separate problem overlooks the
from the insured If this situation ever be- however, the opinion appears to intimate curs costs, and creates risks Whether the fact that an analysis of cost points will al-
came a reality, | prophesy exclusive use of that the only time that cost of reprodiction artivity is profitable is another matter, ways brmg out that costs are a system

replacement cost policies or the carrier's less depreciation may be used as a yard- Some organizations look upon their sales The relationship of risk-related costs to
flight from such a jurisdiction stick in California is when by coincidence people as the profit makers This may be each other, therefore, must be clearly un-
' . it is synonymous with fair market v.alue. an erroneous viewpoint, as the ability to derstood Exerting 1nordinate efforts to

I AM ASSOCIATED with appraisers who This decision should affect California produce a product which meets market control and reduce costs in one area at the

appear to lean in this direction, but their only, and we probably can expect an in- acceptance may be much more important expense of costs and effectiveness in

only attention to insurance is when their crease m htigation there But fires are oc- than the caliber of the salesrnen in the another area can often produce higher
premium falls due (usually at the wrong curring every day in California, probably field. overall costs

time of year) If put to the test of their at a similar rate as in the rest of the If we accept the premise that there are The idea is to find areas where trade-

own property loss, these fair market value country, yet since this decision, losses are only cost centers within any business or- offs will E)roduce desirable results In other
advocates might quickly return to the still being paid on the cost approach oasis. ganization, the importance ‘of risk man- words, It IS often advantageous to forego
haven offered by cost of reproduction less Further, no loglam brought about by this agement is more clearly perceived In apparent cost advantages in one area’in
depreciation. ) ) ~_unusual decision is evident in Callfornia many large organizations, risk manage- order to obtain larger cost advantages in
Three factors in the insurance valuation courts. ment costs add up to a substantial portion other areas and thereby significantly lower
process contribute one way or another Certainly any controversy does not pre- of the operating budget. Although insur- the total costs of the entire risk manage-
oward this need for flexibility- clude appraisals on a fair market value ance premiums are tangible and highly ment process .



nybody who tellsyou one
Insurance company has all

thebest coverage doesn't know
what he's talking about:’

B. R Russell
Chairman and Chief Executive Officer

Crum & Forster

"Everybody's business or commercial insurance
needs are different. The same is true when it comes to
personal insurance. And | can tell you that because of
these vast differences. it is simply not possible for any
one insurance company to provide all the best coverages
for every individual and every business.

"l would say this to you or to any of your clients.

It's the reason we at Crum & Forster believe in the
independent agency system. And it's the message we're
telling 68 million people in national magazines

such as Time, Newsweek, Sports lllustrated, and
US. News & World Report.

"We're helping inform them of the kind of
professional, objective insurance advice they can get
only from an independent insurance agent-objective
adv.ice on how to get the best protection at the best price
and the best company to do the job. And we're helping
them get in touch with the 6,300 independent agents
who represent a C&F insurance company and other
companies as well.

"We're glad to recommend you, even though you
may not always recommend usr

CRUM &FORSTER
INSURANCE COMPANIES

THE POLICY MAKERS.

Administrative Headquarters: Morris Township, New Jersey 07960
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Prudential will stay in profitable P&L field

LONDON-Despite heavy loss-
es in recent years, Prudential In-
surance Co. of America has found
the property-casualty field excep-
tionally profitable to the tune of
some $8 million profit so far.

And Prudential aims to stay in

this and other casualty fields de-

spite gloomy predictions from
some insurers that losses are
bound to be disastrous if rates
get too low.

This frorn

disclosure carne

Donald S. MacNaughton Pruden-

PRITCHARD & BAIRD, INC.

REINSURANCE

FACU LTATIVE AND TREATY

299 MADISON AVE., MORRISTOVWN, N.J. 07960

3550 WILSHIRE BLVD., LOS ANGELES, CA. 90010

tial's top official, who spoke at
the world insurance conference
here.

"We're in business long term
and don'. mean to pull out," as-
serted Mr. MacNaughton, chair-
man and chief executive officer of
Prudential, reviewing his com-
pany's interest in property and cas-
ualty insurance.

HE SAID PRUDENTIAL'S re-
insurance division expects to reach
premium income of $35 million
this year This will include more
than $5 million business from
foreign sources.

Backing the decision to use
some of its $35 billion in assets as
a major life insurance writer for
wider fields, Mr. MacNaughton
told the conference:

"Three years ago Prudential
entered the property, casualty

AnNnnouncing an
Advanced Seminar

for Corporate
Financial Officers

and Professional

Risk Managers

Two days of hard information for the two top people in your company who
deal with the cost of risk. It will give the corporate financial officer a new insight into risk management
and show the risk manager how to relate his responsibility to overall corporate financial management.

The seminar in Amarillo, May 29 and 30. will demonstrate that risk cost can
be identified, predicted and controlled, which makes the costs of static risk and accidental loss as
budgetable as any other operating cost. Instead of waiting helplessly for someone to hand you the bills
for risk costs already incurred, you can learn how to anticipate, plan for, and control risk costs.

Participation is limited to the first 40 registrants, so you'll need to mail the
coupon or call us right away. The $125.00 registration fee includes two nights' lodging and three meals.

THE MAIN PRESENTERS:

7'1> BRUCE D. EVANS, CPCU. ARM. Graduate

9211 SchonkQf Menagementadie Hoersuyof

11 < -, sultant to numerous ceding companjes. Ex-

EA '»Ufﬁ perience includes sen/?ce \A%th?\lo?tﬁ American

prij Zi Reinsurance. Hamilton Reinsurarce Pools.

Ea J :lIl National Casualty Company. Insurance Com-
pany of North America, and Transport In-
surance Group,

/ -—-jJOHN A. L/NDQU/ST. CPCU Corporate Risk
4 Manager. Anderson Clayton & Company.
Listed in Who's Who in Risk Management,
, served as a Casualty Underwriter for Travelers
--' 4 Insurance Company and Corporate Insurance
1U U *r-zrt# . Manager for General Acceptance Corporation.
Member of the American Society ot Insurance
11-- d Management.

THE MAIN TOPICS:

- «l EDGAR S. CLARK, Vice Presijent and Director
I i of Risk Planning Group, inc Wharton School of

Finance graduate. LLB fromm Georgetown

University. Specialist in international risk

.surance companies. and use 01 operations

j -bilp research techniques for conglomerates and

Aflwinv financial institutions. Membe- of the editorial
adivsor/ board 01 BUS/NESS INSURANCE'S
"Risk Management Reports "

T KSR ON A INRERR JoresiIe SRR
4 | way-Saunders Company. Mr. Saunders has
'>-4 ti)'H specia ized in developing management
k , - /i systems for risk and insurance management
41 - 11 programs and has had published a number of
1Il'" All articles on the application.of cost center

1 management techniques to nik and

insurance management.

RISK MANAGEMENT BY OBJECTIVES, rThe Identity Crisis in Risk Manage-
ment,” and "the role of Reinsurance in controlling corporate risk costs,"

by Professor Evans.

RISK MANAGEMENT INFORMATION -"Yours or Someone Elses?'or

"Where is the risk management information in today's management

information explosion?" by Mr. Clark.

//

RISK MANAGEMENT FOR RESULTS a detailed look at prac-
tical applications of modern management techniques in

a real risk management situation, by Mr. Lindquist.

ALLOCATING RISK COSTS INTERNALLY includes

CcP

Risk Cost budgeting and internal re-allocation of

loss-rated premiums, by Mr. Saunders.

curnnrate

corpnration

(806) 376-4223 Amarillo, Texas 79105

and reinsurance markets for the
first time. Because there may be
some misconceptions concerning
the role played by large Ameri-
can mutual life companies such
as Prudential in these markets,
let me describe what we've done
and why.

"We began with personal lines
insurance and we're writing home-
owners, auto and personal catas-
trophe policies. We entered the
business for several reasons. A
primary reason, of course, is that
we expect to operate . profitably
and believe that the business will
be a good investment for our
policyholders whose funds have
been used to capitalize the ven-
ture.

"Also we believe our overall
marketing effort is enhanced by
enabling our salesmen to offer a
more complete line of insurance
products. This is the trend of
business and helps their produc-
tivity and imposes their incomes.

~ After our entry into the prop-
erty and casualty business we be-
canne interested in general
reinsurance and established Pru-
dential Reinsurance Co. We see
the opportunity to run this as a
profitable business.

"WE'RE AWARE that some in
the industry have questioned the
timing of our entry into the gen-
eral reinsurance field in view of
the fact that presently there ap-
pears to be adequate capacity in
many areas.

"Our response to this is to reit-
erate that we are in- this business
for the long term. We believe we
can make a significant contribu-
tion as the demand for worldwide
capacity rises with the advent of
supertankers, nuclear power

plants, product liability cover, and
so on.”

Dealing with the interest Pru-
dential has in aviation risks, Mr.
MacNaughton said:

"This began five years ago just
before the first 747's were due to
go into service. There was some
uncertainty about arranging the
necessary coverage because of
the question of capacity in the
insurance markets which had
provided aviation cover in the
past.

"IT SEEMED THAT the insur-
ance capacity of U.S. life com-
panies might be made available.
As with general reinsurance, an
important question was concern
over the soundness of the venture
for life insurance policyholders.
Airline reinsurance is character-
ized by large and irregularly-oc-
curring claims. But we are con-
vinced the business is sufficiently
stable that over the long run we
can reasonably count on a profit.

"The true test of our success in
the business will take a long time
to emerge, but we have so far
registered an $8 million profit. Of
course, the amount of capacity
committed to aviation reinsu -
ranee must be reasonable in rela-
tion to the surplus of the
company. Prudential has limited
its aviation insurance capacity to
about one percent of the state-
ment surplus.

"IN the commercial and 'avia-
tion fields we have limited our-
selves- to reinsurance. This
reflects a reluctance on our part
to build up an additional body of
technicians to duplicate existing
services, but does not suggest any
lack of confidence in our ability
to underwrite large risks success-

Fe alllly_"" _

AFL-CIO suing OSHA
over- state safety plans

WASHINGTON-The AFL-
CIO is suing to force the Occupa-
tional Safety and Health Admin-

. istration (OSHA) to withdraw

what it says are illegal approvals
of health and safety programs in
25 states covering 63 % of the
United States workforce.

The suit, filed in federal dis-
trict court here last month, also
seeks an injunction forbiding
OSHA to certify any other state
programs that do not comply
with federal law.

THE STATE PROGRAMS, ac-
cording to the AFL-CIO, do not
nneet federal OSHA requirements
and represent "an abdication of
federal enforcement responsibility
to the states.”

The suit was filed on behalf of
the AFL-CIO, its industrial union
department and the lllinois State
Federation of Labor and Congress
of Industrial Organizations in
Chicago.

Named as defendants in the suit
were secretary of labor Peter J.
Brennan and John H. Stender, as-
sistant secretary of labor for
OSHA.

AFL-CIO president George
Meany, in a statement issued
after the suit was filed, said,
"This action demonstrates labor's
concern that the secretary of
labor is dissipating hard-won
gains labor achieved through
passage of OSHA by permitting
the states-whose failure to safe-
guard workers' interests in occu-
pational safety and health led to
the federal law-to regain juris-
diction without regard to the re-
quirements of the act.”

"The arbitrary refusal by the

assistant secretary of labor of the
request of the lllinois State Fed-
eration for local hearings typifies
the Labor department's single-
minded desire to allow the states
to take over OSHA without pro-
viding adequate protection for
the workers," Mr. Meany said.

"FOR THE PAST two years,
the department of Labor has
been approving state plans which
are merely unsecured promissory
notes of future performance,”" Mr.
Meany charged. "Even on paper
these plans are inadequate.

"They fail to provide develop-
ment and enforcement of stan-
dards at least as effective as the

federal law. They fail to provide
skilled

necessary workers to

inspect and enforce, or necessary
funds to administer the pro-
grams,” Mr. Meany said.

"In short, we believe the Labor
department's approval of these
state plans is illegal,"” he said.

An OSHA spokesman denied
the charges in the suit and told
Business Insurance, "We're not in
the business of approving state
plans that don't comply with the
provisions of the act.”

The spokesman said the lllinois
plan, which has received nearly
$1.4 million in federal money,
was approved last November after
OSHA first solicited public com-
ment beginning in. January 1973.

The lllinois plan was the twen-
tieth state plan abproved by the
OSHA staff.

The suit is pending before U.S.
Judge John L. Smith in Washing-
ton. No date has been set for a
hearing, but AFL-CIO officials
hope for a ruling this month. -«
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Safety meetings play part
in work comp retro return

BOSTON-The Boston Housing
Authority was granted $217,714,
the largest one-year workmen's

according to the insurance man
who handles the business.

Lee V. Maier, executive vp of

compensation retrospective return Northeast Insurance Agency here,

in the history of public housing, said the substantial retro return

Name your Element

where coverage is needed
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Southern Marine is there with skill, resources
and the ability to meet unusual risks!

SOUTHERN
MARINE &
AVIATION

UNDERVVRITERS, INC.

610 POYDRAS ST., [504] 524-4131, NEW ORLEANS 70130
Branch Offices in LOS ANGELES / HOUSTON / ATLANTA / TULSA

Serving insurance agents and brokers only - no direct business

Coveftage
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and reduction in the authority's
experience modification rating
were made possible by a series of
on-going monthly safety meetings,"'
claims control programs and com-
pliance with loss prevention pro-
cedures.

Those covered by the work-
men's compensation program, un-
derwritten by Maryland Casualty
Co.,
maintenance people at the proj -

are the "several hundred

ects-the .boilermen, the people
who cut the grass and remove the
snow and fix ovens-and their

. administering and office staffs,"”
Mr. Maier noted.

IN GIVING THE background
which led to the return, Mr. Maier
explained, "The authority had
been guaranteed costs in the past.
Then they ran into a bad experi-
ence period and were placed in the
Massachusetts workmen's com-
pensation assigned risk pool."

INn the pool, he added, the
authority was placed with Mary-
land Casualty at Northeast's re-
quest. "We wanted to institute a
safety program while they were in
the pool and the insured risked
nothing,” he said.

After one year in the pool, the
authority was taken out of the as-
signed risk pool and put on a retro
with Maryland and this return is
the result.

Mr. Maier said that the monthly
safety meetings were continuing.

By the middle of the month
following a safety meeting, the
project managers who attended
must hold a safety meeting of
their own at their various projects
and report back, he said.

"WE DON'T JUST hold a safety
meeting and then forget about it,"
Mr. Maier stressed.

Regarding the claims control
program, he said that copies of ac-
cident reports were sent to many
persons involved in the authority's
workmen's compensation program,
from the authority's insurance and
safety officer to Northeast to the
insurance company.

"Maryland sends out computer-
ized monthly loss runs by case and
Mr. Maier said. "We

keep statistics on the types of ac-

location,”

cidents and try to project trends.
If we see accidents occurring be-
cause of poor lighting, we get new
lights installed as soon as possible,
Ffor e sc<armple ™ -

HOME OFFICE

Wohlmich & Anderson Itd
55 John Street

New York, N.Y. 10038
Tel.: (212) 349-3020

A Tale of Two Cities

In the United States, Wohlreich & Anderson has
gained a reputation of leadership in the Excess &
Surplus Lines field. From its Home Office in New
York City and through its Branches or Corre-
spondents in every state, W&A acts as a supple-

mentary market for some 6,000 sub-producers in
the United States.

While it is known.that W&A is the Underwriting
Subsidiary in the United States for the London'
based Alexander Howden Group, few here realize
the size and scope of the overall Howden operation

people

Booth named

at Synercon

Charles T. Booth was pro-
moted to secretary and treasur-
er of Synercon Corp., with re-
sponsibility for all financial mat-
ters including insurance and em-
ploye benefits for the insurance-
oriented holding company. Mr.
Booth was formerly assistant to
both officers. He succeeds VWebb
Follin as treasurer. Mr. Follin is
Nnow chairman. He succeeds the
late William E. Booth as secretary.
Mr. Booth served as controller of
Synercon, based in Nashville, Tn.,
and is a trustee of the company's
employe thrift plan.

Wilmer E Hough was named
manager of insurance in the
finance department of Bethle-
hem Steel Corp. in Bethlehem,
Pa. He was formerly assistant
manager. He succeeds E. R. Sei-

fert, deceased.

Raymond J. Dettore, corpor-
ate insurance manager for Shar-
on Steel Corp., was named to
the newly created position of in-
surance manager of NVF Co.,
based in Yorklyn, De. NVF, the
parent company of Sharon Steel,
is a $400 million specialized pro-
ducer of vulcanized products and
industrial materials with about
8,000 employes. Mr. Dettore will
retain his responsibilities for in-
for Sharon

surance prograrns

Steel. He said he will consolidate
the firms' insurance programs,
and has already combined -excess
umbrella coverages for the firms.
The manager of the NVF account-
ing department formerly handled
the company's insurance.

Wayne Bergstrom was named
insurance manager for Twentieth
Century Fox in Beverly Hills, re-
placing Bob Miller who resigned
and reportedly went to New
York. Mr. Bergstrom was for-
merly with American Cement
Corp., Newport Beach, where he

The Alexander Howden Group (established in
1821) consists of some 50 separate subsidiaries

comprised of 9 insurance companies, 16 insurance

agencies, 18 insurance brokerage firms,-6 ship-

ping and forwarding operations and 5 service

corporations (including a Swiss bank and a British
printing company.) Howden's trading profits have

grown from approximately $1,000,000 in 1962 to
approximately $14,500,000 in 1973.

A booklet entitled "Alexander Howden-150 Years

of Shipping & Insurance" is available without

charge upon request.

Special Risks and Unusual Situations « Exclusively Through Agents and Brokers

Members of the Howden Swann Group
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Chicago, 111. 60606
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Columbia, Md. 21044
Tel.: (301) 997-1272

New Jersey
Wohireich & Anderson,

154 South Livingsto, Avenue
Livingston, N.J. 07039
Tel.: (201) 994-0896

Ohio
Wohlreich,& Anderson
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662 Hanna Building
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Tel.: (216) 241-2917

Pennsylvania

Wohlreich & Anderson,
Ltd. (Inc.)

120 South Warner Road

King of Prussia, Pa. 19406

Tel.: (215) MU 8-3532

Correspondents In All Other States

served as risk manager, a post
which was eliminated in a recent
corporate restructuring. Twentieth
Century Fox recently announced
plans to construct a $40 million
recreational park near the Queen
Mary in Long Beach, and insur-
ance observers say this is probably
the reason why the company
reached outside of the entertainr
ment industry to pick a new insur-

ance manager.

George Parker, assistant trea-
surer for Republic Corp., Century
City, Ca., has been given the
duties of insurance manager. He
succeeds Bruce Gibson, who left
to join Arcata National, Menlo
Park, Ca., as its insurance man-
ager. Mr. Gibson had the title of
mgnager of insurance adminis-
tration at Republic.

Tom James was named to the
post of insurance coordinator for
Sunkist Growers Inc., Sherman
Oaks, Ca. He succeeds Ralph
Woodward, who retired. Mr.
James was formerly in the Sun-

kist insurance department.

Bill Hackbarth was named in-
surance manager for Amax Alu-
minum Co., San Mateo, Ca. Mr.
Hackbarth was formerly insur-
for Whittaker

ance manager

Corp. in West Los Angeles.

Richard C. Smith j oined the
Zurich-American Insurance Cos.
as home office superintendent of
loss prevention and control. Mr.
Smith was previously with The
Hartford Insurance Group in
Chicago as regional manager loss
control. He also served as safety

officer for the state of Kansas

highway patrol.

William H. Murphy was named
manager of the insurance depart-
ment at Reynolds Metals Cos.,
Richmond, VVa. He succeeds Paul
G. Stickler, who retired late last
year after 36 years of service
with the company. Mr. Murphy
j oined Reynolds in 1972 as depu-
ty manager of the insurance de-
partment. He previously had been
manager of corporate insurance
services of Koppers Co. Inc. Mr.
Murphy is a past president and di-
rector of the Pittsburgh chapter of
the American Society of Insurance
Management; a past chairman of
the property insurance subcom-
mittee of the National Constructors
Assn. and he is a former member
of the insurance committee of the

Manufacturing Chemists Assn.

David Gangloff, former man-
ager of corporarte taxes and in-
surance for California Computer
Products, Inc. in Anaheim, started
up his own consulting firm. speci-
alizing in corporate insurance and
taxation, headquartered in the
Lakewood Chamber of Commerce
building. Mr. Gangloff's replace-
ment at California Computer has

Not beerm Mmarmed . -

AMA in Kansas City

The American Management
Assn. is holding its first seminar
in Kansas City, scheduling a trio
of courses for May 6 through May
8. The courses include princi-
ples and practices of insurance
buying, along with a program on
the fundamentals of finance and
accounting that will help inform
non-financial managers, and a bas-
ic systems and procedures course
instruction on systems analysis.
The sessions, are to be held at the
Prom Sheraton Motor Inn. Con-
tact AMA's registrar: in NewYork
City for reservations and more in-

formation.
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Work comp hearing draws ASIM withnesses

HOUSTON-As Sen. Harrison
A. Williams and Sen. Jacob K.
Javits take their workmen's com-
pensation show on the road, the
occupants of the center ring
change but not their opinions-
businessmen staunchly support
while

state-regulated systems

labor representatives side with
the federal takeover measures.

In a series of public hearings in
Portland, San Francisco, Buffalo,
and Jacksonville, the battle lines
over the National Workers Com-
pensation Standards Act have
been tightly drawn, with state
proponents pointing to many
state accomplishments since the
release of the National Commis-
sion on State Workmen's Com-
pensation Laws' report. At the
same time, federal backers con-
tend the states have not done
enough, and probably will not.

The proposed bill (S. 2008),
would require. state programs to
cover all public and private em-
ployes, cover all injuries and ill-
nesses arising out of employment
and provide for disabled workers
or survivors to receive two-thirds

of an employe's weekly wage.

MINIMUM BENEFITS for total
disability would also be guaran-
teed by the bill. It would eliminate
time and dollar limits on employ-
ment for either death or total dis-
ability payments or for rehabilita-
tion or medical care services. It
would also provide for adjust-
ments in benefits as the average
weekly wage increased.

At the meeting here, which en-
compassed witnesses from Texas,
New Mexico, Colorado, Louisiana
and Arkansas, Sen. Williams
heard testimony from a number
of business and labor groups,
including the Houston and Dallas
chapters of the American Society
of Insurance Management.

Speaking on behalf of both
chapters, August J. Janik of First
National City Bank, member of
the Houston chapter, opposed S
2008 because, he said, the Texas
legislature had broadened the
state's workmen's compensation
benefits somewhat, but the legis-
lature does not convene again
until Jan., 1975.

"THIS PROPOSED legislation
contemplates an effective date of
Jan. 1, 1975," he commented
"Passage of this bill would re
quire a costly special session of
the legislature to conform with
the provisions of S. 2008."

The two risk managers' groups
also opposed the bill because its
standards go beyond those rec
ommended by the national com
mission,

INn his testimony, Mr. Janik
said the chapters support the
"move to increase payments
to modern standards, but we
must strive to insure that an em
ploye does not have more spend
able income while off work, due to
a job related injury, than if he
were working full time. The
maximum benefits as proposed

ESIS regions change

ESIS Inc., a subsidiary of INA
Corp. specializing in self-insur
has an

bounced formation of a new

ance administration,

Eastern division and personnel
changes in three regional offices
The Eastern division will be
headquartered in New York City,
headed by Jarnes S. Carpenter,
senior vp. William K. Myrtetus
will take the northeast region,
Jon T. Carothers is new head of
the midwest office in Chicago,
and Robert Ham is in charge of
the new central region in Kansas
City.

by S. 2008 make this a real possi-
bility and will virtually destroy
an employe's incentive to return
to gainful employment.”

The chapters also went on rec-
ord as opponents of the bill be-
cause employers would be liable,
on a retroactive basis, for payment
of compensation benefits at pro-
posed benefit levels.

"THIS RETROACTIVE, feature
will cost industry many billions
of dollars for which no financial
provisions have been made and
which raises numerous questions
as to responsibility for benefits in
the case of a company which has
had numerous acquisitions and
divestitures,"” Mr. Janik noted.

Labor presented a united front
at the hearing in favor of federal

standards.

Representing the Texas state

AFL-CIO, for example, Sherman
Fricks pointed out that the Lone
Star State ranked 37th among the
states in its maximum workmen's
compensation benefits and said
workers in the state would have
the most to gain from the im-
plementation of standards at the
national level.

Other labor spokesmen testified
that state standards sometimes
did not provide enough in bene-
fits for injured workers to pay
their food costs.

The bill was also supported,
with reservations, by the Texas In-
dustrial Accident Board. J. J. Mc-
Cuan, a board member, told the
hearing that he was against a pro-
vision in the bill that would allow
the U.S. secretary of Labor to ap-
prove each state's program because
it would give the secretary too
much power.

E Ase

At the hearing in Jacksonville,
the Florida State AFL-CIO presi-
dent urged quick passage of the
bill but said he wanted the state
legislature to come up with its
own legislation to comply with the
bill's provisions in order to con-
tinue to operate as a state agency.

"WE ARE ALL aware of the
original concept of workmen's
compensation whereby all injured
workers were to receive prompt
payments of all the benefits cov-
ering wage loss, medical care
and rehabilitative services," said
Charles Harris of the labor group,
"and in turn for this the employ-
e's liability was to be limited to
the benefits specified in the law.

"In the original concept, the in-
jured worker was to receive at
least two-thirds of his weekly
wage," Mr. Harris continued. "This

concept has long been forgotten by
the state of Florida and many other
states throughout the nation.”

A spokesman for the Asso-
ciated Industries of Florida told
the Jacksonville hearing, also
presided over by Sen. Williams,
that workers, as well as their em-
ployers, would be better off if the
bill did not become law.

John L. Shebel, executive vp of
AIlIF, commented, "It cannot be
administered by computers or ob-
scure government officials thou-
sands of miles from the injured
worker.”

This sentiment has consistently
reared its head at the hearings
among the state system propo-
nents-that the states themselves
know the needs of their own peo-
ple better than a bureaucratic
agency far away from the work-
PP lace = _ | on on
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Hancock 'model’ benefits cost 41% of payroll

By MARY ANN CALLAHAN

BOSTON-At a corporate ex-
pense of at least 41 % of its $77
million home office payroll, John
Hancock Mutual Life Insurance
Co. gives its 7,000 headquarters
employes a benefits progrann
stretching beyond its own basic
underwriting into such liberal
areas as health maintenance or-
ganization-type coverage, finan-
cial, psychological and retirement
counseling and a combined sav-
ings/profit-sharing plan.

Last year the 41 % benefits al-
lowance included about- 25% for
insurance pensions and profit-
sharing expenses, with the rest go-
ing to vacation, workman's com-
pensation, Social Security, and im-
plementation of the four-day work
week now being used by about

Looking

for a

new

specialty
market?

3,000 employes, according to Rob-
ert F. Thurrell, Jr., senior consult-
ant.

Employes are covered by a gen-
erally non-contributory benefit
schedule after six months at John
Hancock; before that, most cover-
ages are put on a contributory bas-
is, he said.

"OUR PRODUCT is insurance,
and like other life insurers, we
want to take our position as a lead-
er in employe benefits,” Mr. Thur-
rell said. "We are currently ex-
panding the insurance coverages
and special programs we provide,
with an eye on what our employes
expect,” he added.

The benefits program, which
cost John Hancock more than $40
million last year if one counts its
entire workforce nationwide, is

Checkout

backed by a growing employe ben-
efits communications program co-
ordinated by Joseph O'Brien. Mr.
Thurrell said that all insured
benefits are under-written by
John Hancock's own group de-
partments.

To begin with health coverage,
John Hancock offers a choice:
either the standard group accident
and health policy or care by the
Harvard Community Health Plan,
a health maintenance organization-
type program. Each is based on
$100 deductible per illness or ac-
cident and 80% coinsurance, he
said. The major medical program
carries an unlimited lifetime
maximum as well as a $1,000 lim-
it on each employe's out-of-pocket
payments for each two-year pe-
riod of potential disability, Mr.

Thurrell noted.

THE BASIC GROUP life insur-
ance coverage, which ranges on a
sliding salary-related scale from
$2,000 to $25,000 limits, may be
supplemented by a second mass-
marketed life policy available for
a lower premium within the com-
pany to employes who have corn-
pleted at least one year. The lower
premium is possible because there
is no agent's fee; instead, John
Hancock sells the policies through
regular-salaried "counselors,”" Mr.
Thurrell said.

He said two optional benefits,
the survivor income and longterm
disability coverages, are available
at low group contributory rates of
about 1.15% of compensation and
.5% of salary above $3,000, respec-
tively. In addition, John Hancock
carries a third layer of 24-hour
coverage in case of accidental
death of employes traveling by

Nt

common carrier.

Despite the scope of present
group benefits, Mr. Thurrell said
the program does not include
group dental, homeowner, auto or
legal coverages. He said he does not
dismiss the long range idea of
group homeowner or auto, but
said it would be premature to guess
when they might be added.

He said that since the Massachu-
setts legislature recently adopted
the mass merchandising law, there
has been difficulty with its re-
quirements that a new group poli-
cy must enroll at least one-third
of those eligible in the first year
and then maintain that percentage
m succeeding years.

"UNFORTUNATELY, it seems
the legislature has killed mass
marketing with kindness,”" Mr.
Thurrell said, "because while it
was good to set ground rules, the
legislators based them on a high
enrollment figure which is hard to
get."”

Since 1968, John Hancock has
had an 'incentive savings plan’
(ISP), based on the profit-shar-
ing principle, to increase future
compensation to its employes.

The ISP is based on two funds,
one purely for profit-sharing and
based on an annual net-gain-from-
operations percentage, and the
other, on investment of savings de-
ducted on a voluntary basis from
employes' paychecks. Some 5,000
employes with two years' or more
at John Hancock are automatically
included in this year's profit-shar-
ing fund and about 4,000 have con-
tributed to the savings plan fund
of ISP, Mr. Thurrell said.

The John Hancock unreduced

retirement plan, which does not

You know there are times when you need a source for those specialty lines...
as well as for innovative and complete insurance programs, especially when
they involve credit-related insurances.

That's where Stuyvesant comes in... The founders of The Stuyvesant
Insurance Company saw a special need for fire insurance in the New York of
the 1850's. Ever since, Stuyvesant Insurance Group has emphasized those
coverages not generally available in the industry. Today, Stuyvesant fields a
complete range of specialty lines, in addition to custom-designed coverages
for limited markets, lines and products, including...

* New products-for emerging market areas.

« Excess and Surplus lines-for highly specialized and experienced agents.

» Reinsurance-for specialty and capacity requirements.

Have a new program and need a specialist to write it?
. . . Check out The Stuyvesant Approach to specialty lines programs for
Managing General Agents. Rely on a substantial (Best's rated A-AAAA),
experienced and reliable specialist to develop an innovative program tailored

to your needs.

For more information about The Stuyvesant Approach to your specialty lines
programs, describe your requirements by writing or calling collect... Walter

A. Taylor, Director of Agency Marketing. Telephone 215-437-8361.

Stuyvesant Insurance Group

EXECUTIVE OFFICES 1105 Hamilton Street, Allentown, Pennsylvania 18101

REGIONAL SALES MANAGERS:

Richard C. Howard - 434 Union Street, Hudson, New York 12534
Darrow R. DeCarlo - 2865 East Coast Highway, Corona del Mar, California 92625
Russell J. Varady - South DeKalb Office Park, Suite 140, 3009 Rainbow Drive,

Decatur, Georgia 30034

claim an actual reduction in the
event of early retirement at age
60, has been increased twice in re-
cent years, as John Hancock has
turned more and more attention to
its retiring personnel. In the event
of early retirement, health and life
coverages are usually continued at
100% level until age 65, and be-
yond 65, John Hancock cbntinues
to pay 50% of the cost; he noted.

IF AN EMPLOYE retires at age
60, he receives from John Hancock
a $3,000 a year pension supplement
until he is 62; at 62, he gets a $1,620
supplement to add to his reduced
Social Security benefits. At age 65,
he gets full Social Security and
the John Hancock supplement
ends, Mr. Thurrell said.

In addition to the group benefits,
John Hancock's home office here
maintains a subsidized employe
cafeteria, a health clinic staffed by
doctors and nurses, a counseling
office to help employes with re-
tirement planning, financial and
psychological problems.

The latest venture, tentatively
slated to begin this month, is a pi-
lot physical rehabilitation pro-
gram. Mr. Thurrell said that the
program, which is actually part of
an experiment by John Hancock as
an insurer, will be limited at first
to recently disabled employes in
the New England area, including
the home office.

Prior to this, Liberty Mutual In-
surance Co. has been the only in-
surer working in the rehabilitation
specialty.

Although the John Hancock
program is expected to begin on a
very small scale, with a budget
only scheduled to be drawn up
next fall, home office employes
will be the first subjects to be
treated by a specialized medical
staff and the first to benefit.

MR. O'BRIEN told Business In-
surance he details each part of em-
ploye coverages in a looseleaf fold-
er which is updated as benefits
change. He said he publicizes bene-
fits news, including the perform-
ance of two equity funds, in the
John Hancock newsweekly house
organ. Employes learn about the
benefits program in a first-day ort-
entation program which Mr. O'Bri-
en hopes to expand into several
sessions spread over the first six
months.

Noting that he expects by 1976
to be able to distribute to each em-
ploye an anual benefits statement,
Mr. O'Brien said that each employe
who has worked at leat two years
presently gets a quarterly state-
ment on his pension benefits.

"When | came to this job a
few years ago, the communication
of employe benefits had not previ-
ously been given much considera-
tion," he said, "but now, especially
with $40 million involved, John
Hancock feels its employes should
realize what their rights are. We've
started off with the basic corn-
munications approaches but we
expect to become more and more
sophisticated as we go along," he
added.

Mr. O'Brien indeed has a long
list that stands solidly behind Mr.
Thurrell's estimation that "our
overall benefits are about the best
around when you consider the
range of coverages and the very
low level of employe contribu-
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Paris office opens

Bellefonte Insurance Co., a
subsidiary of Armco Steel Corp.,
has announced the opening of the
Paris office of Compagnie Euro-
peenne de Reassurances. The
Nnew office will underwrite rein-
surance, except facultative, in all
classes other than life insurance.
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Contract talks for telephone workers
inc/ude heal/th, denta/, pension bids

CHICAGO-Communications
and electrical union workers em-
ployed in the telephone industry
are planning to negotiate for new
dental coverage and significant
increases 'in health and pension
benefits when their labor con-
tracts come up for renewal in
July.

Both the International Broth-
erhood of Electrical Workers
(IBEW) and the Communication
workers of America (CWA) will
conduct national bargaining ses-
sions this year with American
Telephone & Telegraph Corp. in-
stead of negotiating with the -in-
dividual companies. And each
union will sign a single three-
year contract.

The CWA represents 500,000
operators and other employes in
AT&T telephone companies. About
300,000 of these are women. The
IBEW has 70,000 members in West-
ern Electric and another 70,000 in
Bell Telephone companies.

ALTHOUGH THE TWO unions
bargain separately with AT&T,
their contracts usually provide
about the same in wages and em-
ploye benefits. "We each go our
own way," said an IBEW source
"But we usually end up getting
about the same thing."

A CWA spokesman told Busi
ness Insurance, "Our first bar
gaining meetings will no doubt be
in mid-May in Washington, D.C."
He added that the union has
drawn up a list of demands it will
present to the company in the
contract negotiation sessions.

Included in its demands, the
union is seeking coverage for:

- dental care;

* pregnancy-related diagnostic
tests and pap smear tests;

« annual physical examinations;

- more of the extraordinary
medical costs not covered by the
company's health plan.

CWA members now pay a $250
deductible or 2 % of income and
20 % of costs thereafter.

The union wants a $150 deduc
tible or 1% of income and a 10%
coinsurance for the employe up to
$1,000 out-of-pocket expense. All
extra costs would be paid by the
employer.

THE UNION IS NOT demand
ing any changes in the life in
surance program. Workers now
receive coverage equal to their an
nual wages.

The CWA also wants a "lev
elling of the contract,” according
to the union spokesman. Health
coverage is provided by Blue
Cross-Blue Shield, and not every

State iob iniuries up

On-the-job injuries in Penn
sylvania increased last year by
18% over the year before, bring-
ing the figure to a record high,
according to the state labor and
industry department. Although
the injury rate increased, the
number of deaths from work-
place accidents decreased to 495
from 564 in 1972. The number of
injuries per 1,000 workers in-
creased to 30.7 from 26.8; the 3%
rise in the number of workers did
not offset the 18% rise in the
injury rate. A department
spokesman, calling the increase
"deplorable," said he could not
explain why it occurred.

CWA member receives the same
benefits, due to a local lack of
service or provisions in local con-
tracts. "We are demanding the
sanne services for each and every
one of our members," he said.

For all its union locals, the
CWA wants:

- full coverage of voluntary
abortions where they are legal;

+ hospitalization coverage 365
days a year. For cases of tubercu-
losis, alcoholism, drug addiction, or
a nervous condition, the union asks
hospitalization for 120 days with a

Ken Wilson, Corporate Security Director.
Ampex Corporation, Redwood City, California.

60-day separation clause.

- full coverage for cosmetic
surgery;

- elimination of "maternity
waiting periods," where a woman
is not covered for a pregnancy
unless she was not pregnant when
she joined the company;

« coverage for in- or out-pa-
tient electro-shock therapy, in-
hospital consultation, and doctor's
office first aid treatment;

- coverage for pre- and post-
operative care, pre- and post-natal
care, and assistant surgeon ex-

penses.

Included in the CWA contract
demands is a model for a new
pension formula. CWA members
currently receive a yearly pen-
sion providing 1 % of their best
five years' average wage for every
year of service up to the age of 55,
and 1.5 % for every year after age
55. The union wants 1.5% for ev-
ery year of service regardless of

age.

ANOTHER 1% OF the average
earnings are being demanded for
any employe who is forced by the
company to retire before the age
of 65. And if an employe chooses
to retire before age 62, CWA
wants the company to provide
double the regularly calculated
pension up to a maximum of $300
a month. "This is to help them
over the tough spots until Social
Security kicks in," the spokesman
explained.

The retirement

union's age

provision will remain unchanged.

weplanned for

Improved security
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CWA members are now able to
retire at any age after 30 years of
service, or at age 50 after 5
years, at age 55 after 20 years, or
at age 65 after 15 years.

The cost-of-living formula for
both wages and pensions would
be calculated quarterly instead of
annually, according to another
union demand.

A spokesman for the IBEW
said that his union was not ready
to announce its specific contract
demands. "We very definitely
want to improve the health and
welfare program, add dental cov-
erage, improve the major medical
and we're looking for the usual
and customary 100% coverage of
basic hospitalization. It is 80 %
right now."

"There very definitely has to
be an improvement in pensions
too," he added.

The IBEW has not yet decided
when or where it will begin its

national bargaining sessions with
P U P —— L | - —

at no increase in cost-

asavings of $65,000

ayear is an impressive
bonus:'

"Operating an advanced security
system in today's company not
only calls for, but demands
effective management control,
in terms of application,

procedures and costsi'
says Mr. Wilson.

"That's why we asked Honeywell if they could meet the specs'
for our new concept: a security management center that would
tie many of our office, manufacturing, R&D and warehouse
facilities spreading from San Francisco to Los Angeles to

Albuquerque into a single, large security network They
said they could do it. . and they did !"

"Now, just one man at Honeywell's Alpha 3000
console can control after-hours access of employees,
detect intruders, lock and unlock doors, monitor fire
alarm systems. . even keep an eye on equipment like

our heat treating ovens:'

"But our Alpha system does more than
improve security. It pulls together the entire
security operation into very manageable
dimensions. And it saves us over $65,000

a year, which means it'11 pay for itself within
3years. And that impressed even the financial V.R!"

Find out how Alpha 3000 can impressively improve

your building's security. Write for complete case histories.

Run a fine tuned building.

1P

Commercial Division

Honevwell

Offices in principal cities throughout the world.

Minneapolis. Minnesota 55408 (612) 332-5200.
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Inland Steel insures risks it can't

get rid of; uses many excess covers

By SUSAN ALT

CHICAGO-Financial and in-
surance executives at Inland Steel
Co. just wouldn't feel right asking
some of their subsidiaries to relin-
4uish control of separate insurance
programs... one large division is
older than Inland itself.

But Inland's insurance mana-
gers figure they save a good 40 %
to 50 % of costs by using the com-
bined leverage of all divisions for
excess coverages, particularly in
the casualty area.

"We have a number of different
subsidiaries that we don't handle
any insurance for," said William

F. Burke, manager of the corpo-
rate insurance division.

"IT DEPENDS ON the subsidi-
aries' size and expertise," Robert J.
Greenebaum, treasurer of the cor-
poration, added.

"Subsidiaries basically handle
their own primary coverage, such
as in the casualty area, but we get
the benefit of leverage on the ex-
cess coverages," enjoined the third
member of the team, Philip Sat-
urnino, assistant to Mr. Burke.

Inland is a $1.5 billion vertically
integrated steel supplier and user.
It does everything from operating
coal and ore mines to producing
steel, to building modular struc-
tures and shipping containers that
use the steel.

Total insurance costs for In-
land were not disclosed, but Mr.
Greenebaum declared that "we're
certainly on the low side of what
the normal range is" if a normal
range of corporate insurance costs
could be said to be between one-
half of 1 % and 1 % of gross cor-
porate sales for many firms. For
Inland, this range would mean $9
million to $18 million annually.

THE BIGGEST PART of In-
land, obviously, is steel produc-
tion, at the southern tip of Lake
Michigan. The Indiana Harbor
works sets on a peninsula jutting
out into the lake.

If anything ever happened to
destroy a major part of the works,
Inland would be in trouble. Yet,
the company doesn't buy business
interruption insurance. "Purely
economics," Mr. Greenbaum said.

Because every bit of the steel
production operation is on one
relatively small property-a
whopping $2 billion in assets in
one location-insurance premiums
would be extremely high for busi-
ness interruption coverage.

The insurance team did weather
studies and studies of flight pat-
terns along with detailed studies of
just about anything else that could
cause a catastrophe at Indiana
Harbor. No history of tornadoes
nearby. No planes flying overhead.
"So we just couldn't justify the
premium,",Mr. Greenebaum said.

INLAND ALSO made sure-and
still does-that buildings at Indi-
ana Harbor can withstand a disas-
ter like a tornado or falling plane,
Such an occurrence, the managers
figure, would only do a slight
amount of damage, and they con-
clude there is only a remote chance
any one building (there are many)
would ever be completely de-
stroyed.

Inland has a tank farm and ex-
tensive gas pipelines at the Har-
bor, also presenting maj or risks.
Thus, the planned dispersion of
buildings.

"One of the maj or reasons we've
had no losses is our large security
force and trained fire patrols,”
says Mr. Saturnino.

"We probably put nearly as
much money into loss control as

we would into insurance,"” Mr.
Greenebaum adds.

All new facilities are getting
CO02 sprinkler systems in areas
where there are combustible load-
ings, Mr. Burke noted.

BUT IT'S tough to have good fire
protection, i.e. sprinkler systems,
throughout factories which are
literally "on fire" with steelmak-
ing furnaces. In addition, most
buildings are ten stories high for
clearance of overhead tramways

. "in a building that high, fog
off Lake Michigan would do a
better job of dousing a fire," the
managers laugh. Inland takes
pains to see that its Indiana Har-
bor structures are 99% rnetal.

Basically the Inland insurance

team manages risks for five major
Inland divisions: Inland Steel, In-
land Steel Container Corp., Grot-
nes Machine Works, Jackson
County Iron Co., and Caland Ore
Co. Ltd. Not included in the een-
tralized insurance management
bailiwick are Joseph T. Ryerson &
Son, the materials handling and
steel service center division, along
with its construction products arm.

Mr. Burke sums up his respon-
sibilities under the "raw materials
divisions" umbrella.

SOME OF INLAND'S so-called
shelter subsidiaries also handle
their own risk management. These
include Urban Development Corp.,
a commercial developer, Allstate
Homes, Jewel Builders, Scholz

Homes, Remanco Inc., and Schult
Mobile Home Corp.

All of- the divisions under Mr.
Burke's supervision are covered by
a single fire policy and a single
boiler and policy
(which covers all unfired pressure

machinery

vessels such as air tanks).

But he doesn't have any insur-
ance for electrical equipment. "We
have an ongoing maintenance pro-
gram for these, plus an inventory
of parts and materials to do repairs
to eliminate shutdowns,” Mr.
Burke noted.

The large turbines in Inland's
own power plant are insured, how-
ever, Mr. Saturnino added.

INLAND OFFICIALS declined
to disclose who the underwriters
of these policies are, except to say
they are mainly "large domestic
stock carriers." All the policies
are spread among different carri-
ers... one per cover is the general
rule, said the Inland managers.

The fire policy has a single ag-
gregate limit.

Inland self-insures most of its
primary workmen's compensation
exposure, but has an excess policy
covering specific losses to a high
limit.

Inland recently expanded its
directors and officers liability in-
surance coverage, and saved a
good 25 % of the cost in the process,
by taking advantage of the mid-

year, 1973, softening of the market,
Mr. Burke disclosed.

"WE FIRST BOUGHT D&O
coverage with high limits in 1968,"
he said. And Inland had a D&O
liability policy even prior to 1968
which involved coinsurance, Mr.
Greenebaum added.

Despite the dearth of solid infor-
mation on loss ratios under D&O
covers, the Inland officials be-
lieve the insurance industry is tell-
ing the truth when it states there
are relatively heavy outstanding
losses against the policies. But In-
land has never had a payout under
its D&O policy, Mr. Burke dis-

Continued on page 51
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wants tohe

conserve energ

pyou

We want to share our knowledge in the
field of energy conservation with American
business and industry. Hartford Steam Boiler
can supply you with specific information on
measures you can take right now to save
valuable energy in your business. Suggestions
for safe, economical operation of your heating,
cooling, power production equipment and
other machinery.

We have an army of over 800inspectors.
Theirjob is to point out ways to help you avoid
accidents. They also look for sources of costly
energy loss. Like worn-out steam traps; heat
transfer surfaces clogged with soot; inefficient
insulation; electrical motors with poor lubriea-
tion and dirty windings; air conditioning
equipment operating inefficiently; abnormal
power factors. The correction of such condi-
tions can reduce your operating costs
significantly.

Energy conservation is nothing new to us.
We've been showing America ways to con-
serve energy since 1866.

Hartford Steam Boiler

and pressure vessels, turbines, engines, fans, pumps,
compressors, generators, motors, transformers,
refrigeration and air conditioning equipment



Inland ...

Continued from page 50
closed.

The policy expansion gained
last summer in a renegotiation in-
volved inclusion of defense cost
payments as normal coverage
rather than the previous defense
coverage as supplemental pay-
ments. But the discovery period
provision was "kept short,"” in Mr.
Saturnino's words.

"Deductibles were open to dis-
cussion," he said.

Inland also has an excess um-
brella corporate liability policy,
covering liabilities over the com-
pany's specific property and in-
demnity primary policy limits.
Part of this coverage is with
Lloyd's.

Inland's three executive air-
craft require special hull and lia-
bility insurance; specific coverage
is also needed for Inland's fleet of
three ore ships plying the Great

Lakes. Hull coverage for all these
exposures is handled "basically
through Lloyd's," Mr. Burke not-
ed.

"Property and indemnity and
hull coverages are vigorously in-
vestigated each year," Mr. Satur-
nino noted. "We've approached the
domestic markets for this coverage,
and we've been approached, and
so far our decision has been that
it is in our best interest to keep
our coverage where it is."

IRONICALLY, THIS is the same
conclusion the Inland managers
have drawn about competitive bids
solicited for other covers: "We
have invited some competitive bids
recently in boiler and machinery,
and we found that the competitor's
bid was higher than what we were
paying already, so we left the pol-
icy where it was. We find that the
relationship we have with our
carriers is more important than
short-term savings. Historically,
we've not shopped for our cover-

age," explained Mr. Burke.

Inland’'s insurance executives
have tended to increase deducti-
bles on the company's policies in
the last several years, so they now
range from $25,000 to $100,000 de-
pending on the policy.

Mr. Burke and Mr. Saturnino
have worked out a rather unusual
provision for builder's risks, which
provides indemnity in addition to
builder's risk coverage in the In-
land basic fire policy.

"To cover injury to contractors
or subcontractors, we require con-
tractors to have general liability
and workmen's compensation cov-
erage, plus special contractual lia-
bility coverage with an indem-
nity clause paying for our (In-
land's) defense in case of litiga-
tion following an accident,” Mr.
Saturnino stated. "We have been
sued on occasion, in complex cases
involving an employe of a sub-
subcontractor to a contractor that
we work with. This is very un-
usual, though. We usually avoid
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legal hassles over liability in about
90% of the cases.™

Claims-handling

CHICAGO-Inland Steel
Co.'s insurance management
department handles a whop-
ping 500-plus new casualty
claims a year, in addition to
about 30 fire loss claims and
another 30 barge accident
claims.

Robert J. Greenebaum,
treasurer of Inland, told Busi-
ness Insurance that the nunn-
ber of casualty claims-or
claims for which new claim
accounts are opened in a 12
month period-often substan-
tially exceeds 500, although
not running higher than 900.
These include auto collision
and claims under CGL poli-
cies, but do not include work-
men's compensation, except
subrogation claims, he said.

Inspection and Insurance
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Acquisitions
of carriers
hurt insureds:

Union official

WASHINGTON-William A.
Gillen, president of the Insurance
Workers International Union,
AFL-CIO, said that the sound-
ness of insurance company re-
serves could be undermined if
conglomerates purchase insur-
ance companies.

Pointing out that insurance
company reserves are highly lig-
uid and conservatively invested,
Mr. Gillen said insurers
tempting targets for conglomer-
ates because large, diversified
corporations "look especially for
firms with large liquid assets be-
cause these assets can be used to
grab still another enterprise.”

In a report in Interface, news-
letter of the Council of AFL-CIO
Unions for Professional Employ-
es, Mr. Gillen noted, "The danger
to policyholders arises when a
conglomerate obtains control of
an insurance company and re-
places their conservative assets,
like government securities, blue
ribbon bonds, etc. with stock of
the XYZ corporation...

"Will the XYZ stock suffice to
complete the promise to pay a
stockholder 15 years from now?"
he asked.

are

His answer to his own question
was no. He said the financial sta-
bility of the large life insurance
companies should remain con-
trolled by insurance industry
officials instead of opening the
gates for "outside forces which
have no concern of their own for

the insurance concept.” -

Fire experts in Brazil

The Brazilian government in-
vited a group of leading U.S. fire-
safety experts to visit several
cities and participate last month
in a special fire protection semi-
nar. New York City fire commis-
stoner John O'Hagan and the
chairman of the National Fire
Protection Assn., Richard Ste-
vens, were among those speaking
on building codes and safety
standards.

HOVWW TO ORDER
B. I. REPRINTS

Readers may now order low
cost reprints of articles that
appear in BUSINESS INSUR-
ANCE directly from this mag-
azine. Articles are reprinted
on 8 42" x 11" sheets and
carry the BUSINESS INSUR-
ANCE credit line and issue

date.

Quantity

For articles requiring more than
one page. multiply the price by
the number of pages needed.
Two-page reprints are furnished
on one sheet. back-to-back. Ship-

ping extra. For additional infor-
mation contact:

David Cohen

business insurance
708 Third Avenue
New York, N.Y. 10017
212/986-5050
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Things seem to go from bad to worse'

Longshoremen still most accident-prone in country

By MARY ANN CALLAHAN

NEW YORK-If the port of
New York is any indicator, safety
continues to be an uphill battle
for the longshore-stevedore in-
dustry more than three years
after it was first declared a tar-
get industry in the federal Occu-
pational Safety and Health Ad-
ministration's war of job accident-
injury rates.

J.H.BLADES & CO., INC.

Citing the grisly statistic of 16
on-the-j ob deaths in New York
since 1972, Joseph Leonard, safe-
ty director for the International
Longshoremen's Assn. and co-
chairman of the joint New York
Shipping Assn.-International
Shipping Assn.-International
Longshoremen's Assn. safety. com-
mittee, told Business Insurance
that "things seem to go from bad
to worse, no matter what we do."

P.0O.Box 22003 / Houston 77027 / (713)526-6551
P.O.Box 12085 / San Antonio.78212 / (5612)826-2378

To reach us toll free, simply ask your local operator in the
following cities to call the number listed for your city.
*New Orleans- Enterprise 7021-Los Angeles- Zenith 9-0216
-Dallas, Austin or Corpus Christi - Enterprise 70216

%

What they do, he said, is en-
force a strict, comprehensive
safety manual written and re-
vised by the joint safety commit-
tee. The manual calls for
monthly safety meetings with all
employes, accident review ses-

sions, posting of safety signs, in

addition to requiring special __

equipment, clothing and other.
safety precautions.

IN SPITE OF regulations, as
well as financial pressures on
stevedores to pay high compensa-
tion rates mandated by federal
Department of Labor benefits
schedules and the longshoremen's
contracts, the longshore industry
still seems to be the most acci-
dent-prone in the country, Mr.
Leonard said.

The National Safety Council,
providing some of the only acci-
dent-injury data in the longshor-
ing industry, indicates that 20
stevedore contractors who re-
ported their injury rates (out of
a total of about 35), for the peri-
od 1970-1972, had an average of
32 disabling injuries per million
manhours worked, an average
3,070 days lost.

In 1972, the death and perma-
nent disability rate at 20 re-
porting companies was nearly one

Steady: firm; unfaltering.

That's us all right. We've had a steady record of success on
complex insurance projects for both offshore and land enter-
prises. Our handling of claims, provisions for service, and
attention to safety engineering all have benefitted from sure,
steady hands. You'll find also that our growth record has been
steadily upward.

Highlands engages in a variety of insurance coverages in-
cluding workmen's compensation, employer's liability, general
and excess liability, property, fire, and marine risks involving
offshore platforms, drilling rigs, shipping, pipelines and ocean
tows. We provide unusual skills in special risks coverage and

reinsurance.

Contact us for the benefits of a steady relationship in nsur-

ance coverage.

Cullen Center Bank Building

HIGH LAN D-C'

IINSURANCEICOMPANIES. 7

—1 1 = _

A HALLIBURTON Company

Houston, Texas 77002

Atlanta / Austin / Corpus Christi / Dallas / London / Los Angeles / New O-leans
New York /.San Antonio / San Francisco / Singapore

per million manhours worked,
31.36 disabling injuries and 3,990
days lost.

Since 1970, OSHA maritime
agents on a regional basis have
been inspecting waterfront job
conditions. During 1973, an
OSHA spokesman said, there
were 5,943 inspections at steve-
doring companies employing 99,-
110 longshoremen. OSHA agents
found no "willful or intentional
violations," but did find 8,927
violations, warranting some 1,340
citations. In those citations,
agents proposed penalities of $75,-
749. In 4,743 inspections, steve-
dores were found to be in com-
pliance with the federal work
place law, he added.

ALTHOUGH STEVEDORES in
the port of New York work close-
ly with the ILA on safety issues,
their spokesman James J. Dick-
man in a speech before the
National Safety Council last fall
drew attention to the fact that
"most longshoremen have never
suffered an injury. In our port
only 16% of the work force ac-
counts for 100% of the injuries.
The vast majority of longshore-
men have been employed up to
25 years without sustaining an
injury.”

Mr. Leonard counters with a
post-accident program, however,
in which he interviews any long-

shoreman involved in a series of
accidents. "We try to get to the
bottom of it if we have one per-
son involved in a number of acci-
dents or if we have a number of
the same or similar kinds of

accidents," he said.

"ITS RIDICULOUS if the em-
ployer objects to our safety tech-
niques because rnost of thern are
self-insured,"” he said. "They
sometimes don't seem to realize
that safety measures will save
them money in the long run, either
in self-insurance or compensation
insurance premiums," he added.

He said a current area of spe-
cial concern is labeling of con-
tainers used in international
transit. "There is a special United
Nations label which is being used
to warn longshoremen that a
container contains dangerous car-
go," Mr. Leonard said. "The label
is used in the U.S. but some for-
eign countries don't use it and
we have to unload all the contain-
ers when they come into the port
of New York.™

"This is a potentially deadly
hazard because the cargo could
blow up without any warning to
the man who is unloading it,"” Mr.
Leonard said, "and we're work-
ing very hard right now trying to
get all countries to use the UN
label system in the interest of our

NN e = _ "~ [ ]

Farah workers gain
union, but little else

EL PASO, TX.-Employes of
Farah Manufacturing Co. ratified
their first union contract last
month after a bitter 21-month
strike and boycott, but managed
to gain only minor improvements
in employe benefits.

"Just about the only change
made in itt at all was full materni-
ty benefits,"” said one spokesman
for the company. Another Farah
source added that "the non-con-
tributory pension and profit-shar-
ing plans remained untouched.”

Amalgamated Clothing Workers
announced that its 7,500 Farah
workers won increased sickness
benefits, higher wages and more
holidays in addition to maternity
coverage. Officially, however, the
union was unwilling to outline
specific benefit gains in the new
contract.

A source close to Farah
told Business Insurance that "the
union apparently doesn't want
the details of the contract to be
widely publicized. They were
"adamantly opposed" to releasing
information about the settlement's
specific provisions at a press con-
ference last month, he said. In an
effort to ameliorate labor-manage-

ment relations, Farah does not
"want to cross the union" by dis-
closing all the contract's benefits.
But one union source noted
that the workers gained an in-
crease in the major medical limit
from $5,000 to $10,000. Sick pay
also jumped by 50%, up to $60 a
week for a maximum of 18 weeks.
Employes are "in the process" of
setting up a grievance committee
and safety committee, he added.

THE FARAH source said that no
Safety committee had been speci-
fied in the contract. "And the
company was on the verge of
putting maternity coverage in
when the strike trouble began,”
he claimed.

The union also failed to guar-
antee in its contract many of the
traditional benefits provided by
the company, the source pointed
out. A free transportation system
with 25 buses, free eye examina-
tions, glasses, and in-plant health
clinics were among the company
benefits not in the contract.

Farah's new health insurance
package is carried by the Provi-
dent Life and Accident Insurance

Ccco>. irm EDOoO=allas . -
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London waiting for definite findings
before preceeding on airliner crash

insurers

LONDON-Aviation
have noted reports in the British
Press that the DC10
which crashed near Paris March
3 with the loss of 346 lives may
have been affected by a serious
defect in the rear cargo door.

But sources close to the market
later told Business Insurance they
were satisfied that all possible
steps have been taken to ensure the
safety of the DC10 model which is
produced at the McDonnell-Doug-
las plant in the U.S.

"There's no change in our atti-
tude towards the DC10 range, and
we're not thinking in terms of
any immediate effect in premium
ratings," one leading insurer said.

The DC10 airliner was operated
by Turkish Airlines on a flight
from the Middle East to London.

airliner

Investigators from four countries
-the U.S., Britain, Turkey and
France-went to the scene, and
Lloyd's surveyors also flew there to
trace the cause of the major catas-
trophe.

The aircraft was insured basi-
cally in Turkey, but substantial
insurance was placed in Lloyd's
and the company market, which
may face losses totalling more
than $50 million, according to the
latest predictions.

Hull value of the crashed plane
is in the region of $20 million, and
Turkey's Communications Minis-
ter Ferda Guley said that com-
pensation to relatives of the
victims might reach at least $30
million. Insurers in London, how-
ever, point out that no one can
tell at this stage what passenger
claims might be.

Reports in the British press
claimed a parallel with an Amer-
ican Airlines DC10 which nearly
crashed in June 1972 after the
rear cargo door blew out at 13,000
feet. This led to immediate de-
compression, which led to the col-
lapse of the cabin floor above the
cargo hold, and the jamming of
controls running along the cabin
floor.

The pilot landed safely, and the
Federal Aviation Authority or-
dered modifications to prevent a
repeat mishap with the cargo door.

Inquiries in London, however,
suggested that insurers are fol-
lowing their normal course of
waiting for definite results from
the crash inquiry before reviewing
their position.

CAN LOVE BE DULLED if
noise is too deafening?

So far insurers have not been
asked to provide cover against this
unfortunate liability. But indus-
trial risks to the sex-life of factory
plant workers in Britain may
have to be taken into account by
enterprising underwriters if there
is any truth in suggestions in
Parliament.

Labor M.P. Tom Torney, from
the textile and industrial center
of Bradford (Yorkshire County),
claimed that impotency is indeed
possible if industrial plant noise
is too raucous.

Demanding more intensive re-
search by occupational health gov-
ernment advisers, he declared:
"Recently a report by West Ger-
man doctors stated that industrial
noise can take away the desire for
love-making, and can cause impo-
tence. Do you realise the effect this
can have on family life?"

Mr. Torney insisted that this
possibility ought to be investigated
in the interest of many British
workers.

However, other members of
Parliament pointed out that the
noise created by "pop groups"
was often far greater than the
level of noise permitted in fac-
tories, and there seemed to be no
effect on the sexual virility of
young people.

Robin Chichester Clark, gov-
ernment minister for factory

ASSETS

Cash in banks and on hand

Bonds:

safety, closed the debate by re-
jecting an official inquiry, but
agreed that a private investiga-
tion into this "emotive subject”
might bring more information if
it were available.

FIVE- THOUSAND British doc-
tors backed a $250 million pay
claim by 260,000 miners which
was approved as one of the first
acts of the new government under
Labor Prime Minister Harold Wil-

son.

The doctors published statistics
which Dr. Hugh Faulkner, secre-
tary of the Medical Practitioners’
Union, called "disturbing facts"
about miners' health compared
with other industries. -

The Government's pay board
agreed that the coal industry is
unique in threats to workmen's
health and conceded their right to
better treatment.

The new wage policy means a
30% hike to the industry's costs,
but ended the three-day week
that had put Britain's economy in
peril. It includes fringe benefits
such as more cash for early re-
tirement and extended sick pay.

The doctors urged: "Those who
deny the miners a special case have
to be reminded that in terms of
death and permanent disability
from accidents, occupational chest
disease, sickness and stress they
carry greater all-round risk than
any other group except, perhaps,
deep-sea fishermen.

Statement of assets and liabilities

December 31, 1973 and 1972

United States Government.....

Foreign Governments
State, County and Municipal

Industrial and Miscellaneous. . .

Total cash and investments .

Premiums in course of collection...

Funds held by ceding insureds
Deposits under reinsurance treaties

Interest accrued and other admitted assets...

Federal income tax refund

Total admitted assets .

LIABILITIES, CAPITAL AND SURPLUS

Reserve for claims and claim expense
Reserve for unearned premiums
Funds held under reinsurance treaties
Reserve for commissions, taxes and other liabilities.

Ceded reinsurance balances payable

Total liabilities...

Voluntary special reserves
Capital stock

Gross paid in and contributed surplus. .

Unassigned surplus

1973
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"Lately there has been an im-
provement in mortality rates be-
cause of the industry's medical
and technical services which have
long battled to improve conditions.

"But miners are still 15 times
more likely to die from occupa-
tional lung disease than other
workers, and four times more like-
ly to die from accidents.

"Mechanization and increased
production has increased stress,
and improved measures to control
dust have barely kept pace with
increased dust frorn high-speed
cutting machines."”

Factors which Britain's pay
board took into account included
"waiting and washing time." This
is the traditional period, that can
often occupy two hours before
and after a shift, which miners
need to reach the coal face 3,000
or 4,000 feet below the surface, or
to clean themselves at the pit-
head later. It had never been paid
before, but its existence is accepted

in the new wage rates. -

1972

$ 4,190,565 $ 3,963,912

10,887,573
761,067
170,455,655
8,583,348
89,637,611

284,515,819

11,944,111
762,432
146,820,584

5,542,361
110,094,927

279,128,327

6,621,792 7,220,330
42,296,781 36,180,126
4,533,113 5,956,734
4,802,285 5,365,602
1,032,322

$342,769,790 $334,883,441

$163,919,292
105,175,317

$143,644,815
95,466,101

13,981,096 15,190,524
3,947,076 4,626,804
2,771,035 2,381,957

289,793.816

261,310,201

3,752,218 1,127,911
5,000,000 4,980,000
5,830,339 5,830,339
38,393,417 61,634,990

52,975,974

73,573,240

$342,769,790 $334,883,441

Securities deposited as required by law are included above as follows:December31,1973, $10,486,720;
December 31, 1972, $9,420,835. Bonds are valued on an amortized basis and stocks at prices prescribed
by the National Association of Insurance Commissioners.

Employers Reinsurance Corporation

21 West 10th Street, Kansas City, Missouri 64105

Atlanta Boston Chicago Houston New York San Francisco Toronto Zurich
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dates for buyers

April 17-21:

mound Rd ,PO Box 69, Brookfield, Wi 53005

April 22-24:, American Management Assn 's reinsurance manage-

International Foundation of Employee Benefit Plans will
host an institute m Houston, Tx Write the foundation, 18700 W Blue-

Police maternity leave

IS non-duty disability

CHICAGO-The city of Chica- of Chicago-was based on federal

her $10,000 in back pay "We are
computing the figures now," Lt
Brzeczek said, but $10,000 "is ob-
viously too high
| require anybody being rein-
stated to demonstrate their re-
guests with a written report and
then we verify it," he explained
he next few weeks Mrs

%o s corporation counsel ruled last cases and ruIm s by the Equal Schreiner and the police depart-

onth that pregnancy among po-
licewomen should be considered mission, Ms Parillo pointed out

Opportunity Employment Com-

ment will get together and debate
what will actually be awarded In

ment seminar will be held in New York City Write AMA, AMA Bldg a non-duty disability, with bene- These rulings state that pregnant back pay

135 W 50th St, New York, N Y 10020

fits granted accordingly

This ruling also applies to all their jobs into maternity leaves at

women cannot be forced from

OTHER FEMALE city employ-

April 28-May 1: Health Insurance Assn of America's 1974 annual other female city employes, as- an arbitrarily-established date es requesting back pay for mater-

meeting/group insurance forum will be held in the Drake Hotel,

Chi- sistant corporation counsel Mary Their lost time must be compen- nity leaves will have to file

cago It will feature three panel discussions, three maJor addresses, Parillo said What will be award- sated Just as any other employe written statements explaining the
elective seminar ses.ions and functional conferences Write the Health ed for eacn case will depend on would be for lost time due to 111- various dates and fact of the preg-

Insurance Institute, 227 Park Ave, New York, NY 10017

different sick plans in each de- ness or indury

partment, she said

nancy No request can go back fur-
"From now on there will be no ther than August, 1972, when sex

April 28-May 3: Amencan Society of Insurance Management Inc 's For almost two years pollcewom- cut and dry rule stating when a discrimination was added to the
12th annual risk mAnagement conference will be held at the Four Sea- an Angela Schreiner, 29, fought pregnant woman must take a fair employment practices law, Ms
sons Sheraton Hotel, Toronto, Canada The program centers around for 15 months back pay for her leave from her Job When she Parillo said

what is new in property/casualty and employe benefits Write Ms leave of absence before and after leaves depends on what her doc-

have had nulnerous phone

Julie De Marco, ASIM, 205 E 42 St, New York, N Y 10017 ( 212-557- the birth of twin sons The corpo- tor says If she is physically able to calls asking about back pay, but

raton counsel's opinion not only work up to six or seven months, so far | have received no written

guarantees back pay, according to then she can," said Lt Richard requests | have a feeling this is
April 29-30- International Loss Control Institute's total loss control Ms Parillo, she also maintains Brzeczek, aid and legal coordina- not going to be a rapid thing," she

conference will be held on the Georgia State U Campus, in Atlanta |- her gentority rights and pension tor to the superintendent of police added

is designed to teach the latest in loss control management and help benefits.

3210)

newly appointed safety or loss control personnel how to develop and

Previously, policewomen were

No one else has requested back
SWORN POLICE are entitled pay in the police department

manage their own program Write Frank Bird Jr, Executive Directoi required to take a leave of ab- to six months non-duty disability either, Lt Brzeczek said The po-
of the International Loss Control Institute, 33 Gilmer St, Atlantic, Ga sence in their fifth month of with full pay, he said When a lice department has no idea how
pregnancy They received only $45 sickness exceeds six months, they many pollcewomen have been
a month until they returned to are allowed to withdraw from the pregnant after August, 1972, nor

30303 (912-447-3375)

May 5-8:
Sahara Tahoe Hotel, Lake Tahoe, Nevada Write the foundation, 18700
W Bluemound Rd ,PO Box 69, Brookfield, Wi 53005

May 12-14: New York State Society of Certified Publlc Accountants
and the Foundation for Accounting Education Inc will host the 1974
accounting show at the New York Hilton Contact the Charles SmtoR
Organization, 331 Madison Ave, New York, N Y 10017 (212-682-4902)

May 14-16: Factory Mutual System's seminar on fire safety and haz-
ard control, at the company office building, Norwood, Ma For applica-
tions write P G Lasky, Program Coordinator, Education Dept
Factory Mutual Engineering and Research, 1151 Boston-Providence
Turnpike, Norwood, Ma 02062 (617-762-4300)

International Foundation of Employee Benefits meeting worl

The opinion of the corporation

counsel-the attorney for the city the city police department owes lieutenant said

Accidental
deaths down,

work toll up

CHICAGO-The number of ac-

May 15-17: Purdue University will have a course on fundamental cid ental deaths in the US

approaches to noise control, in West Lafayette,

In Lectures will be dropped about 1% m 1973 from

presented mainly by engineers from the Industry who are experts at the year before, according to pre-

reducing the noise of fans, compressors, diesel engines, etc Write Prof. liminary estimates of the Nation-

M J Crocker, School of Mechanical Engineering, Purdue University, al Safety Council (NSC )

West Lafayette, In 47907 (317-749-2155)

The drop was partly attributed
to fewer motor vehicle fatalities

May 23-24: Society of Actuaries meeting at the Sheraton-Dallas during the last two months of

Hotel,
Insurance Co , Hartford, Ct 06115.

QUESTIONS
ABOUT YOUR
SUBSCRIPTION

To insure fast service on inquiries con-
cerning your Business Insurance sub-

scription, please include the address

label from the most recent issue receiv-

ed ATTACH
CHANGE OF FABEL
HERE

ADDRESS

Four weeks' notice required for change of

address Include address label from most
recent issue and new address Informa-
tion in space provided below

NEW SUBSCRIPTION

0 Please enter my subscription for 1 year (26 issues) at
the rate of $10

($4 per year additional for overseas postage)

Name
Title
Company

Nature of Businpqq
O Home or
El Office addreg

Clty

State 711

MAIL TO Subscription Manager, Business Insurance
740 Rush Street, Chicago, lllinois 60611

Dallas, Tx Write Walter S Rugland, Connecticut General Life 1973, when the fuel shortage re-

suited in a decreased use of autos

and lower speed limits The 1973

auto death toll was 55,600, about Commlssmn

1,000 fewer than 1972's total

Work accident deaths In 1973
increased less than 1 % from 1972,
totaling 14,200 Disabling injuries
from work accidents reached 24
miillion

Home accident deaths declined
by about 1,000 to 26,000 in 1973,
a 4% drop from 1972 But the
public accident death toll climbed
about 4%, to 24,000

DISABLING INJURIES from

pension fund disability do they know how much this rul-

According to Mrs Schreiner, ing will cost in back pay, the

classified advertising

RATES AND CLOSING TIME- $225 per line, minimum charge $900 Cash
with order Figure all cap hnes (maximum-two) 30 letters and spaces
per hne, upper & lower case 40 per Zine Add two lines for box number
Replies are forwarded daily Closing deadline Copy in written form in
Chicago office not late- than noon, Monday 7 days preceding publication
date Pubhshed even, other Monday Display classified takes card rate
of $19 50 per column inch, and card discounts on size and frequency

Mail ads to Business Insurance, classified advertising dept, 740 N
Rush St, Chicago, lllinots 60611

HELP WANTED MISCELLANEOUS

Insurance Sales Personnel Wanted-In

surance agent with sales over $20 mil
Ilon seeklng to inemase sales staff
gressive and experienced
asis Call Mr |Chman-
Vice President-516-487 03

INSURANCE-RISK MANAGEMENT
CONSULTANT-ATTORNEY

Leading 76-year-old independent risk man
agement consulting firm Is seeking a law
yer with several years of solid experience
in corporate risk management or com
mercial insurance underwriting, claims or
service As a risk management consultant
(mth emphasis on legal matters) you will

have a vital role in servmg our clientele

all accidents totaled 114 million, which includes leading co'porations, in-

according to the NSC Public in-
Juries from recreational activi-

ties, air and water transportation CORPORATE POLICYHOLDERS COUNSEL, INC

and accidents in public buildings
numbered 31 million Home ac-
cidents acounted for 4 million

Total costs for all accidents
reached $40 billion in 1973 In-
surance claim settlement and ad-
ministrative costs were $86 bil-
lion Wage losses came to $12 6
billion, medical expenses were
about $4 O billion, and "indirect
costs of work accidents reached
$57 billion

Property darnage in auto accl-
dents totaled about $6 5 billion in
1973, and property loss in fires
came to about $2 6 billion

All American is bought

USLIFE Corp, a financial ser-
vices holding company with more
than 20 subsidiaries, recently
completed acquisition of the All
American Life & Financial Corp
All American's General United
Life Insurance Co, Wilshire In-
surance Co, All American Life &
Casualty Co and All American
Leisure properties have become
new subsidiaries of USLIFE

st,tutions and governmental agencies Send
detailed resume m confidence to

Two Multiple Line Producers with 35
years experience, wish to purchase
Chicago Suburban Ins Agency,cash or
terms Reply Box 451, BUSINESS IN-

SURANCE, 740 N Rush St , Chicago,
111 60611

INSURANCE RISK MANAGER

We are seeking a highly competent, ex-
perienced individual to manage the casualty
insurance programs of a number of hos
pitals and educational institutions owned
and operated by a large religious commu
nity This ts a newly created position which
will deal initially with casualty Insurance
while later moving into group benefit cov
erages The successful candidate will work
out of the provincial offices m suburban
Detroit and will receive a salary and fringe
benefits commensurate with his or her
background and experience In corporate
risk management

For full and confidential consideration,
please forward your resume with salary
requirements to

Director, Professional Services
St joseph Mercy Hospital

900 Woodward Avenue
Pontlac, Michigan 48053

20 North Wacker Drive
Chicago, lllinois 60606
Attn Mr Harry Anderson

MANAGER
CORPORATE INSURANCE DEPT.

Outstanding opportunity with NYSE-listed multi-divisional,
international corporation for a professional insurance exec-
utive
Position requires individual experienced 5-10 years, In all
facets of insurance as it pertains to a corporate structure
Must be knowledgeable in risk management, all coverages,
underwriting, safety & OSHA requirements Capabilities
should also Include rate negotiations & appraisal of all
types of coverage and the ability to design, develop & im-
plement new programs
Competitive salary-commensurate with experience &
ability plus comprehensive benefits package
Location New York City
Please respond in utmost confidence-send resume with
salary history to
Box 450, Business Insurance
740 Rush St., Chicago, 111. 60611
An Equal Opportunity Employer M/F



S #HE STHND T EASSTYS -

We'llgooutofourway
to see that

yourproperty getsthebest
protection av lable.

The passport you see in the
photo belongs to our Vice President-
International Manager.
It' 11 give you an idea of just
how far we'll go at Allendale to see that
your property abroad gets the best
Insurance protection available.
Through our amliates in the
industrial centers of the world, now
you can getthere whatyou can get
here - a knowledge of loss prevention
which has saved millions, creative
coverage to fit your special situations,
and more than enough financial
strength in case of loss.
You can talk to Allendale experts on internationalinsurance by
callingl_any one of our offices.
he best protection at home or away - Allendale. Allendale
Mutual Insurance Company, Allendale Park, Johnston, Rhode Island
02919. Associates: New Providence Corporation, underwriting

manager for Amliated FM Insurance Company and Appalachian
Insurance Company.

1-STELFIRL
J M mflEli

Allendale Insurance



«Lees sayone of mytrucks justhad an accident

inDexter, lowa.

How would Allstate handle it?"

In a case like that, our adjuster was
immediately sent to the scene.

The entire cargo transfer was completed

and a relief truck was on its way to its
destination in about 12 hours.

You see, Allstate has the largest
full-time stafT of claims specialists in
the business. They're located coast to
coast and trained in Allstate's advanced

way of doing things.

When an Allstate Account
Executive calls on you, sit him
down and pick his -brains. He can
tell you about the fresh ideas
we're bringing to the commercial
insurance business. And how
they'll work for you.

Insurance is as ccmpetitive as
your business, so we have to
capitalize on our advantages.

Extra hustle. An aggressive,
just-let-us-quote attitude. And

a management that thinks an
insurance company's service should
bend to suit the customer instead
of the other way around.

And the price? That's right-
very competitive.

We wouldn't expect you to just
cake our word for all this. So when
our Account Executive shows up,
put him to the test.

Ask him to quote.

All:,Icllu

BUSINESS INSURANCE



