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Satellite insurers face $316 million

in losses following two mishaps
LONDON-Satellite underwriters

face S316 million in losses-including a
record $220 million loss-following last

week's explosion of a commercial launch

lite.

rocket carrying a satellite and troubles
with the deployment of another satel-

AN Atlas Centaur rocket launched last

week at Cape Canaveral, Fla., exploded

after its second-stage engines failed to
ignite. destroying an on-board commu-
nications satellite manufactured by

Continued on nezt page

Spring renewals: No sweat

Workers comp, D&0 coverage are only major problems

By COLLEEN JOHNSON

Risk managers face only a few
bumps in an otherwise smooth
road to renewing commercial prop-
erty/casualty insurance this

spring, according to insurers and
brokers.

Brokers and insurers concur that
rates are softest for property cov-
erage, where risk managers can
obtain rate reductions of as much
as 15%.

Rates for primary and excess lia-
bility coverage generally are flat,
while some risk managers can get
rate reductions ranging from 10%

First Executive

to a rare 25%,
observers say.

INn addition,
rates for profes-
sional liability
coverage are
flat, though
there are sorne

pockets of competition.

The marine insurance market
also is fairly stable, though some
observers see signs of hardening.

However, workers compensation
continues to be the most problem-
atical line for risk managers, agree
insurers and brokers.

And, rates for directors and offi-

Employers could be liable
for pension, 401 (k) losses

By JERRY GEISEL
and MICHAEL BRADFORD

LOS ANGELES-Employees
and retirees whose pension and
401 (k) funds were invested in an-
nuities and guaranteed investment
contracts written by two units of
First Executive Corp. could sue
their employers following the sei-
zure of the insurers by state regu-
lators.

Beneficiaries are likely to charge
that employers violated their fidu-
ciary duties by buying annuities

Sunken oil tanker

and GICs from junk bond-laden
Executive Life Insurance Co. of
California and Executive Life In-
surance Co. of New York. Employ-
ers are required to act prudently
and in the best interests of pension
plan participants.

The California insurer was
placed in conservatorship on April
11, while the New York unit was
placed in rehabilitation last week.

"If there any losses to benefi-
ciaries, there will be litigation just
as night follows day," said Henry
Saveth, a principal at A. Foster

cers liability insurance continue to
rise, particularly for financial in-
stitutions, some brokers and insur-
ers say.

Given those experiences with
April renewals, insurers and bro-
kers do not expect the overall mar-
ket to turn soon, and say any hard-
ening that does occur will be
gradual (see story, page 51).

The risk managers contacted by
Business Insurance say they are
happy for the most part with the
coverage and rates obtained during
spring renewals.

Land's End Inc. of Dodgeville,
Wis., experienced "very straight-

fallout

Higgins & Co. Inc. in New York.

"If participants do not receive
benefits they thought they would
get or are not made whole, class-
action suits would be likely,"
agreed John Woyke, a principal in
Valhalla, N.Y ., with TPF&C, a con-
sulting unit of Towers, Perrin, For-
ster & Crosby Inc.

One retiree suit predates the
takeovers by two years. A group of
California retirees sued their em-
ployer and Executive Life of Cali-
fornia in 1989 after their over-
funded defined benefit plan was
terminated and replaced by an an-
nuity fromm Executive Life (see
story, page 53).

Since the takeovers, two other
suits have been filed by policy-

Continued on page 53

iNnsured

for any pollution liability

By GAVIN SOUTER

LONDON-The agent for the oil
tanker that sank a mile off the Ital-
ian Riviera has $500 million of
pollution liability insurance to re-
spond to cleanup and liability
claims, but two international trea-
ties may limit its pollution liability
to about $19.1 million.

It is still unclear whether the ap-
proximately 5,000 tons, or 36,850
barrels, of Iranian light crude oil
that escaped from the Haven and
did not burn off poses any kind of

Owners of skyscraper deny
charges of fire code violations

environmental danger, says an in-
ternational tanker owners associa-
tion.

However, most of the remaining
143,000 tons, or 1 million barrels,
of cargo carried by the tanker has
burned off or has solidified in the
wreck and poses no environmental
danger, the association says.

WWhile liability costs are not
known, hull and cargo insurers ex-
pect to face combined claims of
about $50 million.

The Haven, a Cypriot-registered
tanker and the sister ship to the
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Amoco Cadiz, began burning after
being ripped by an explosion on
April 11. It sank on April 14 about
a mile off Italy's northwest coast in
225 feet of water after being
rocked by further explosions, said
a spokesman for the ship's agent,
Troodos Shipping & Trading Ltd.
of Monte Carlo, Monaco.

The ship is owned by Astilleros
Espanoles S.A. of Cadiz, Spain.

Of the Haven's 35-member crew,
a Greek master and a Greek tech-

nician were killed and three Fili-

Continued on page 4

NAIC proposal would toughen
insurer solvency regulations

Page 2

forward, very smooth" renewals
for its casualty programs in April,
said Risk Manager Michael Krentz.

"Overall it was very, very flat,”
he said. "The market is stiLl flat, as
far as we know, and we were very
pleased with our renewals.:'

The Coca-Cola Co. of Atlanta
had no problems finding the limits
it wanted and was generally satis-
fied with renewals, said Under-
writing Risk Manager Gretta Wray
Burns.

"l just don't think there's any-
thing earth shattering going on

right now," said Tom Cannon,
chairman of Jardine Insurance

iNnNsurs

Vive

Brokers of New York, a division of
Jardine Insurance Brokers Group.

John F. O'Sullivan, a managing
director of Marsh & MelLennan Inc.
of New York, agreed.

"Watching the rates go up is like
watching grass grow," he said.
"Stabilization is definitely in
place "

Among other things, un-
derwriters and brokers are more
specialized now than they were
during the last soft market, Mr.
O'Sullivan noted. This tends to
level prices somewhat, because
both the buyer and the insurer bet-

Continued on page 48
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la Difference!

New Orleans, with its Franco-Spanish, Anglo-American blend
of culture, is the perfect place for risk managers from around
the globe to meet. For a guide to New Orleans and the RIMS
conference, see the special section following page 28.

Reinsurers post better results
but say market has not turned
Page 3
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Update

Huge satellite losses feared

Continued from previous page
General Electne Co for the Japanese television network NHK

The $96 million of satellite launch insurance written in the US,
London and continental European markets was placed on behalf of
GE by Marsh & MeLennan Inc and its C T Bowring & Co Ltd unit

Satellite underwriters also await news about ground control ef-
forts to deploy the Telesat Anic EQ communications satelhte owned
by Telesat Canada, which was launched on an Ariane rocket in
French Guiana two weeks ago

That satellite, which is insured for a whoppmg $220 million in the
worldwide satellite insurance markets, is in proper orbit but is not
functioning "But it'S not failing yet" and could be repaired, said one

satellite underwriter

The Telesat satellite coverage was placed by Leslie & Godwm Ltd in
London and Frank B Hall & Co Inc of New York

If the Telesat is a total loss, it would be the largest loss ever paid by
satelhte underwriters Underwnters earher this year paid $170 milhon
for a telecommunications satellite that faRed in orbit (Bl, Jan 14)

LUI creditor payment eyed

LONDON-London United Investments PLC creditors may re-
ceive about one-third of the estimated 40 million pounds ($71 2 million)
th?& are owed m June if some anticipated LUI unit sales are completed

based er Oland International Cos Inc, confirmed Pa vans
senior manager of accountant Pnce Waterhouse and assistant to Colln
Bird and Alan Barrett, the Pnce Waterhouse partners who are LUI's
court-appomted administrators

Mr Evans would not disclose the purchase pnce or buyer, but the
administrators last year estimated Oland's book value at 37 milhon
pounds ($6 6 mill.lon at current exchange rates)

LUI also is close to selling wholly owned unit First Reinsurance
Co of Hartford and a 25% stake m London-based ABC Insurance

Services Ltd, Mr Evans said

If the transactions are completed, two of LUI's malor creditors-Bar-
clays Bank PLC and Royal Bank of Scotland-could receive by the
end of June an initial payment of about 8 million pounds ($14 2
milhon) of the 25 million pounds ($44 5 milhon) owed, he said

Walbrook Insurance Co Ltd, LUI's major insurance company subsid-
iary, also could receive some of the funds, Mr Evans said One
of LUI's maJor creditors was subsidiary H S Weavers (Underwriting)
Agencies Ltd, which was owed 12 7 million pounds ($22 6 milhon) But
Weavers' debts are now owed to Walbrook, he said

Payment of the rest of the 40 milhon pounds owed to LUI credi-
tors depends on Walbrook's survival, Mr Evans noted Walbrook-
which ceased underwntmg last year but is Stlll solvent and paying
claims-faces potential habihbes of 1 bdlion pounds ($1 78 bilhon)

Walbrook would have to boost its solvency margin by 42 milhon
pounds ($74 8 million) to pay dividends to LUI creditors, he said

liMycY15 donnegygau0:ome of the-majar.qutstanding

Texas comp trial begins

EAGLE PASS, Texas-A Maverick County District Court today
is scheduled to begm hearing an AFL-CIO challenge to the state
workers compensation reform statute

The sweeping law took effect Jan 1 after the state appealed a
court Injunction to halt the law's implementation (Bl, Dec 31, 1990)

The Texas AFL-CIO filed suit last year, challenging the law on
constitutional grounds (BI, Dec 10, 1990) By eliminating the state's
trial de novo system, the unlon contends, the law wtll deny workers
due process as guaranteed by the state constitution Under that system,
nearly all Industnal Accident Board decisions were challenged with an
appeal for a jury trial

The labor organization also charges the law violates equal pro-
tection guarantees by creating a classification for benehts to be paid to
seasonal workers

Passed in 1989, the law was an attempt to stem rising workers
comp costs, partly by reducing litigation and doctor shopping by
miured workers The law also allows large employers to self-fund work-
ers comp nsks beginnmg m 1993 and raises weekly disability benefits to
a level comparable to that of other states (Bl, Dec 18,1989)

Court limits employers'’ liability

CHICAGO--The llimos Supreme Court unanimously ruled last week
that the habdity of an employer named as a third-party defendant m a
lawsuit by an injured employee is limited to the amount of the em-
ployee's workers compensation benefits

The court ruled 5-0 that Carus Chemical Co of LaSalle, lll, cannot
be held liable for more than the amount of its statutory liability under
the llhnois Workers Compensation Act

Mark A Kotecki, a Carus employee whose hand was injured by
equipment designed and made by Cyclops Weldmg Corp, sued the Ot-
tawa manufacturer m La Salle County Clrcult Court Cyclops then filed
a third-party lawsuit agamst Carus m which Cyclops sought a contrl-
bution from Carus toward any damages that may be awarded to Mr
Kotecki

"A tremendous number" of such lawsuits have been filed against
lllinois employers since a 1984 state Supreme Court decision al-
lowed a first-party defendant to seek contnbution from employers as

Contlnued on page 54

Errors and omissions

* Nancy Jones IS a principal in the New York office of A Foster
Higgins & Co Inc Ms Jones was incorrectly identified in a story on
housing benefits in the April 15 issue

« Arnold Bergson has been named honorary chairman of Republic
Hogg Robinson Inc An item in the Apnl 8 issue incorrectly stated
that Mr Bergson was retiring from the brokerage

NAIC expected to adopt
tougher solvency rules

By MEG FLETCHER and insurance industry and risk proposed model law at its June
management representatives on a meetin%and make it a significant
CHARLESTON, W Va -The Na- controversial proposal to limit part of the NAIC's accreditation
tional Assn of Insurance Commis- fronting programs standards as early as 1994, NAIC
sioners is expected to adopt a The association also endorsed sources said
model law in June that would force three proposals to develop federal The Licensing of Foreign Insur-
an insurer based in a state with lax legislation to help the NAIC regu- ers Model Act IS designed to pro-
regulations to meet other states' late non-U S insurers, to establish tect policyholders by allowing a
gbher solvency standards or not federal penalties for insurance state with stringent solvency stan-
usiness there fraud and to protect clients of dards to require that all insurers
The NAIC Executive Committee rental car companies domiciled in other states or U S
last week unveiled the proposal The Executive Committee's ap- branches of overseas insurers meet
after adopting It during a closed proval of the measure on the 11- those same high standards-or be
session near the end of the associa- censing of non-resident insurers- domiciled in an NAIC-accredited
tions's spring meeting in Charles- and the committee's refusal to de- state-before doing business in the
ton, W Vva scribe it as a mere exposure state
In other developments, the NAIC draft-sends a strong signal that Under the proposal, a state
scheduled talks between regulators the full membership will adopt the Continued on page 45

byyer was found last month for LUI's 34% stake in Los Angeles- Company contends new solvency ratings are fair

S&P rebuffs criticism

By JUDY GREENWALD loped, S&P gives insurers one of tors used in the models include in-
) three qualified ratings surers' financial performance, li-
NEW YORK-Standard & Poor's - BBBq for insurers whose fi- quidity and capitalization over
Corp is rebuffing criticism of its nancial statements "are consistent time, with separate weight given to
new solvency review service, stat- with those of insurers offering each historical ¢4
ing that while ItS approach may above-average security " S&P's Insurer Solvency Review
not be ideal, It IS the fairest and - BBq for insurers with average also reports the claims-paying
most efficient way tt_) evaluate security ability rating of approximately 450
more than 1,000 companies - And, Bq for companies that insurers that have paid for that
The Insurer Solvency Review offer below—average security service The review IS published in
was launched last week by S&P's A total of 489 insurers out of two booklets-one for property/ca-
Insurance Rating Service, rating 1,600 received the Bq rating sualty insurers and a second for
1.600 insurers (BI, April 15) Using S&P said it developed three sta- the life/health insurance industry
financial data taken from annual tistical models-for property/ca- The new rating service, though,
statements filed with state insur- sualty insurers, for life/health in- has provoked angry comments
ance regulators and then applying surers and for reinsurers-on from several Insurance companies
this data to a model It has deve- which ItS ratings are based Fae- Contznued on page 54

WIC to discuss bank issues

New developments in "Bank-
ing and Insurance" will be dis-
cussed during a breakout session
at the 1991 World Insurance
Congress July 1-3 in London

"The integration of banking
and insurance product sales and
services is an increasingly im-
portant issue that we wanted to

address during the congress, " *Id |nSUI’dnce COﬂgI’SS

announced Kathryn J Mcintyre,
Associate Publisher/Editor of

lop, the partner in charge of
strategic services at Coopers &
Lybrand Deloitte in London
In addition, insurance devel-
opments in what has been known
as the Eastern Bloc will be ad-
dressed by Alberto Tiberini,
manager of the group develop-
ment and coordination depart-
ment of Assicurazioni Generali
SPA, who is replacing Benito
Pagnanelli, Generali's interna-
Buszness Insurance tional director
The World Insurance Congress is being sponsored A faculty of 49 experts from 10 countries will
jointly by Business Insurance and Lloyd's of Lon- address a host of 1SSUeS confronting insurers, bro-
don Press Ltd , an independent subsidiary of kers and risk managers during the three-day World
Lloyd's of London Insurance Congress (Bl, March 4, Dec 31,1990)
The panelists speaking at the Banking and Insur- For complete program and registration informa-
ance session, which will be held Monday afternoon, tion, write to " 1991 World Insurance Congress," at
are Fred Bottcher, vice chairman of Reall Group of either Buszness Insurance, 220 E 42nd St, New
The Netherlands, and Michael Wilson, managing York, N Y 10017, phone 212-210-0299, fax 212-
director of Sumner Wilson & Co of Gloucester, En- 210-0704, or Lloyd's of London Press, 1 Singer St ,
gland London EC2A 4LQ, England, phone 071-250-1500,
The moderator of the session will be Angus His- fax 071-253-9907
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No market turm for reinsurers

Has the reinsurance
market turmed”?

U.S.« reinsurers reported a 9.1% increase in premium volume in
1990- com#ared with declinesthe previous *0 years, while their
, » combined rat,0 Impmved. 5

Premium volume

1987 1988

Suits targ
owhner of

By MICHAEL SCHACHNER

PHILADELPHIA-The owners
and manager of a Philadelphia
skyscraper are denying allegations
that they violated numerous state
and city fire codes, hampering ef-
forts to fight what is considered
one of th€ worst office building
fires in U.S. history.

Eight lawsuits charging the
owners and managers of One Me-
ridian Plaza with negligence seek a
total of more than $250 million of
compensatory damages and more
than $2 billion of punitive dam-
ages. The suits, now pending in
federal court in Philadelphia, seek
class-action status.

The fire, which killed three fire-
men and injured 12 others, burned
uncontrolled for 19 hours on Feb.
23 and 24, destroying eight of the
building's 38 floors (Bl, March 4)

Fire officials have not deter-
mined why the building's primary
and backup electrical systems
failed.

However, the owners and man-
agers of One Meridian Plaza, "had
nothing to do with the start of the
fire," contends Stephen A. Cozen
of Cozen & O'Connor, a Philadel-
phia law firm representing 10 of

Combined ratio’

1989 1990

GRAPHIC BY JOHN SMITHEA

The building owners
and manager'had
riothing to do with

the start of the fire,’

Mr. Cozen says.

the 15 defendants named in the
suits.

Mr. Cozen argues that any such
failures were the fault of one or
more independent contractors that
improperly installed a system or
failed to "test, inspect and certify"
it.

"As far as (building owners)
knew, they were 100% in compli-
ance with all applicable fire and
safety codes, based on what was
represented and warranted to them
by independent contractors,"” Mr.
Cozen said.

Current plaintiffs in the suit's in-
clude One Meridian Plaza tenants
and nearby businesses, but the
suits could eventually be expanded
to include thousands of businesses
and individuals as plaintiffs.

The suits allege that negligent
conduct, omissions and careless-

Hall seeks to settle

shareholder suits

By MICHAEL SCHACHNER

NEW YORK-Frank B. Hall & Co. Inc. is in the final stages of set-
tling four class-action and two derivative shareholder suits filed
against it and its auditor, Deloitte & Touche, for no more than $14

million.

Under proposed settlement terms expected to be approved next
month by a federal judge, the broker and accountant-as well as
more than 20 Hall executives, including former Chairman John F.
McCaffrey and Saul P. Steinberg, chairman of Reliance Group
Holdings Inc., Hall's major shareholder-will be released from the
lawsuits.

All of the suits charge the defendants with securities violations
and misrepresenting the financial condition of two Hall subsidiaries
in the mMmid-1980s.

The proposal would consolidate and settle four class-action com-

Continued on page 16

Better results not a sign of higher rates

By DOUGLAS McLEOD

NEVV YORK-U.S. reinsurers’
results improved last year, but
most reinsurers say the numbers do
not signal improvement in the
market.

The combined ratio for 65 prop-
erty/casualty reinsurers surveyed
by the Reinsurance Assn. of
America fell to 106.1%, an im-
provement from the 106.9% posted
by a similar group of reinsurers in
1989 (BI, April 16, 1990).

At the same time, net reinsur-
ance premiums written rose 9.1%
to $10.7 billion from $9.8 billion in
1989.

However, neither of these devel-
opments indicates a tightening re-
insurance market, several reinsur-
ance officials say.

"Those that are holding their
own or growing are doing it by
getting new accounts and not by
increasing prices," said Michael G.
Fitt, chairman and chief executive

officer of Employers Reinsurance

et manager,
Philly high-rise

ness on the part of the building's
owners, the firm that occupied the
space where the fire began, and
contractors, inspectors and manu-
facturers that worked on various
fire safety systems contributed to
the severity of the fire.

Among the alleged negligent acts
were violations of numerous state
and city fire codes.

City fire officials earlier this
month concluded that spontaneous
combustion of oil-soaked rags that
a work crew improperly stored
caused the 12-alarm blaze (BI,
April 15). The crew had been using
the rags to refinish wood paneling
in the 22nd floor offices of reinsur-
ance broker Balis & Co.

Lawyers for Balis, a named de-
fendant in some of the lawsuits,
would not comment on the suit.
But, Balis has filed preliminary
objections to the suits.

Since the fire, officials have cor-
doned off a three-block area
around the building. Work began
last month to secure the building,
though neither the building owner,
E/R Associates Inc., nor its prop-
erty and liability insurer, Aetna
Casualty & Surety Co., have deter-

mined whether it can be restored

Continued on page 44

Corp. of Overland Park, Kan.

"Frankly, a lot of people say the
market is moving (but) we have yet
to see it," added James R. Fisher,
senior vp and comptroller of
American Re-Insurance Co. in
Princeton, N.J.

"There are no signs of improve-
ment,"” said Bard E. Bunaes, chair-
man and chief executive officer of
Constitution Reinsurance Corp. in
New York.

Reinsurance analysts, mean-
while, point to the continuing
gravitation of business to the lar-
gest, best-capitalized reinsurers,
and suggest the largest reinsurers
stand to gain no matter which way
the market moves.

If primary insurance pricing
hardens, reinsurers would benefit
as higher premiums are passed
along from ceding companies.

On the other hand, if the primary
marketplace remains soft and ced-
ing insurers' balance sheets
weaken, reinsurers may benefit
from rising interest in surplus re-

lief treaties and other forms of fi-
nite risk reinsurance designed to
improve ceding insurers' capital
and surplus positions.

"l don't see how the reinsurers
can lose, especially the major rein-
said Michael Smith, vp
and insurance industry analyst

surers,"
with Shearson Lehman Bros. in
New York.

"It's almost a win/win” situation
for reinsurers, agreed Myron M.
Picoult, senior vp and senior insur-
ance analyst with Oppenheimer &
Co. in New York.

- The improvement in the 65 sur-
veyed reinsurers' results stemmed
entirely from a drop in their aggre-
gate loss ratio in 1990: The rein-
surers posted a 75.5% loss ratio last
year, down from 76.4% in 1989.

The reinsurers' aggregate ex-
pense ratio, meanwhile, climbed
only slightly to 30.6% in 1990 from
30.5% the year before.

The RAA attributed the drop in
the loss ratio to the absence in 1990

Continued on page 46

End to cost shifting
may spur employers
to offer health plans

Bv SARA J. HARTY
and ADRIENNE C. LOCKE

WASHINGTON-The key to encouraging more small employers
to offer health care benefits-and reducing the number of uninsured
Americans-is containing health insurance costs by eliminating un-
compensated medical care, a research executive told a House panel

last week.

Providing care to the uninsured forces providers to shift costs to
those with health insurance, pointed out Dallas L. Salisbury, presi-
dent of the Employee Benefit Research Institute, a think tank in

Washington, D.C.

This drives up the cost of health insurance and places a heavy
burden on those who can least afford it-small employers, Mr. Sa-
lisbury explained at a House Ways and Means Committee hearing
last week on long-term strategies for health care.

Even in an experimental program in seven states under which
the states pay 50% of the cost of bare-bones health plans for small
firms, employer participation is not very strong, he said.

"Small businesses are saying that they can't afford even the
highly subsidized, stripped-down coverage," he said (see story, page

17).

Changes in the small employer health insurance market, such as
community rating, may help to reduce the cost to small employers,
but "the cost shifting due to uncompensated care will only be
solved with universal access to (health care) financing of some

sort," Mr. Salisbury said.

Of the 34.4 million people under age 65 without any public or pri-
vate health insurance, 54.6%--or 18.8 million-are workers, accord-

ing to a new EBRI report.

Of the working uninsured, 61.7%, or 11.6 million, are heads of

Continued on page 14

Hospital hotels®

Hospital alternatives offe r
cost savings, rapid recovery

By CHRISTINE WOOLSEY

WASHINGTON-ASs inpatient
hospital stays

Th(_e7 consume an in-
National
Niahed creasing portion

-Health Care

*HCC
allow some pa-

tients to recover outside an acute

of employee
benefit dollars,

programs that

care setting will become necessary,

two hospital executives say.
Among the more promising al-

ternatives is the "hospital hotel” or

"recovery care center,” which
offers less intensive medical care
than a hospital but still meets the
recovery needs of patients who
would otherwise be confined to a
hospital, they say.

"There is a significant amount of
savings to the health care system
with the proper use of step-down,
recovery care centers," said Dr.
Alvin Greenberg, president of out-
patient surgery at Temple Medical
Center in New Haven, Conn. Dr.
Greenberg spoke during a session
at the National Managed Health

Care Congress held here earlier
this month.

The 93-bed New Haven Medical
Hotel, which began operating in
January, is one of approximately a
dozen recovery centers that have
sprung up around the country in
the last decade, Dr. Greenberg
said.

Temple Medical Center has a
25% stake in the limited partner-
ship that owns the hotel.

The facility is designed to offer a
low-cost alternative to patients
who undergo certain types of inpa-
tient or outpatient surgeries and
who require monitoring, but not
acute care hospital services.

Patients pay $190 per day for
room, board and nursing services,

Centinued on page 22
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&We ry 0 re 0 &l Clubs re asms 10N 10 n epresen a VGS crude oil and heav 1 in the

A boom that IS about 3,300 fee: miB

mr;fnn;tﬁé h“e;’keegu°t°5‘]‘|";§;es @? @,%%“5‘@(5 Q@éa%rﬁeg( gn( g%%% T%”Hg err(rJ{e'l]tlonng?ﬁ%1 rIgoﬁu |on omSe?f [Hu du 6%'&\%% onﬂYaI r%dntcrée
('}NS F‘n men roo e Insirers an sation Fund and Monaco are amon the coun-

h
Si?wafreedfr?to grg\g_nggebgfpe;qgahso However, Troodos' liatill V © o1 Jhe I9PC Fu | ays.iries that have signed the Fund
d un erthe C|v [ﬁ onventi

coastline between Cape Arenzano " er of COﬂ I.Oﬂ W was *h ]t){ 12101
and Savona, the Troodos spokess anfga daomﬁ{}l1 AL@ §£§agg § in the Eerq;]e Qﬂ of@v@ spa@ undserthe 60 mifiesH" SORS: ey retritsficier s

ce Ass

whlowe\ar,a stara Jasftcweekeud,protec jon and indemni ty the Torry%@n;{pg fthe Englls Bu t, if poI ution liability insur- the Pt dariaehat suffered

nce is inadequate, the fund will r, the IOPC Fund will not

beaches back into the sea, the The club offers standard P&l [¢]
Troodos spokesman said imi i
"A lot m%re than 5,000 tons may fimits of $500 milhon to cover t'ol% gg[ﬁq g-lqml-r%o@% RQT'H P,@Y (9 f)O BC mI”"n SDRS $81 & res\?vﬁlfﬁﬁi{im‘?fdr?tmg orv(\)/nmeyler
have been lost by the tanker, bl.t from T S8aS %'Bﬂld amages resuilting Ilraﬂ“iae; 2ngarl\évg(%£§nht2 rgﬁ; The |0PC Fund r.sponds when if the ship did not comply with in-
the oil was burning considerably - The costs of any reasonable The only criterion for%he CLC to powners ar ﬁ%e e cet%dsct’tll%sm ternational transportation conven-
tions
At the time of the accident, the
Haven was on its first voyage since
it had undergone major repairs
after being attacked by an Iranian
frigate in April 1988 during the
Iran/lraq War
The tanker, which originally was
owned by Amoco Corp,was built
in 1973 and was called the Amoco
Milford Haven until Amoco sold it
1l to Astilleros in 1986 The Haven
1 was the sister ship of the Amoco
" Cadiz, which was wrecked off the
French coast in 1978 causing a
, a , major pollution disaster
T T A 12 1]*It|\|7-1ev 4'-33 A federal judge in Chicago last
year issued a final order requir-
h#, *.7, _ ing Amoco Corp to pay 695 million
W aas French francs ($128 million) to
- Y ! French claimants damaged by the
oO. 1978 Amoco Cadiz wreck
E=X -5k « Amoco--which iS appealing the
L <F.i15,1 ruling-was also ordered to pay
21 2 million pounds ($38 5 million)
‘ to Petroleum Insurance Ltd , a
Bermuda-based captive of Royal
14. Dutch-Shell Group, which owned
the 68 million gallons of 011 spilled
in the wreck (Bl July 30, 1990)
However, the Troodos spokes-
man dismissed press speculation
that the two ships may have a
common design or construction

s fault that contributed to their
fates

The Haven "underwent lengthy
. repairs, and it IS the first ship to
="f|‘| receive the American Bureau of
,w ,'1 Shipping long-life certificate So,
4 < although it was built in 1973, the

work done on it means that effee-

n *
o 144'814*1 # tively it was almost new," said
.4-, . **F, f Troodos Director Andreas Chara-
lambous
- j|':'=1 There is no reason to connect the
a .o N Haven sinking with the Amoco
Cadiz disaster, said Michael

Maughan, underwriter for Lloyd's
- - *% _ syndicate 206, which IS managed
. 4 Z& 4 1424 by Sturge Marine Syndicate Man-
agement Ltd The syndicate leads
the Haven hull coverage in the
s # - - Lloyd's market
- Troodos has $30 million of hull
coverage, Mr Maughan said
The coverage is led in the Lon-
don company market by Phoenix
Assurance PLC
o However, only 275% of the risk
was directly insured in London,
Mr Maughan said The remainder
- was placed with overseas un-
- derwriters, he said
' Tz The Troodos spokesman would
A not reveal where the remainder of
S the coverage was placed
"No broker has been to see me
yet, but looking at the pictures it
certainly looks like a total loss,"
Mr Maughan said
London sources say that the
Haven's cargo is owned by the Na-
tional Iranian Tanker Co and is
’ insured by the Iranian national in-
surer, which IS thought to reinsure

with the London market through
broker Willis Corroon PLC

Willis Corroon would not com-
ment on the coverage
At current prices, the 1 million
- 115 1. - f1,,— barrels of Iranian light crude 011 is
worth around $19 million
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SYSCO, a $7-billion foodservice marketer and distributor, travels the globe, selecting
-the finest foods. When it comes to choosing a business insurer, they're just as particular.
"We went through an ,=/r\\ 1, -, , . & -

exhaustive process in

choosing Wausau;'says T t r )

Tom Rochford, Director I friri 1, O.-

OoOfF T reasury Opeaerationns at |

SYSCO. "Claim service

How would the insurer

handle the claims ofour

70 companies

Wausau's regional offices < 4 4 < o v .
extend service to more than Q [r—

70SYSCO companies.

across the country?"

This Houston based cor

poration carefully reviewed
15 different insurers. In
the end, only Wausau met
their requirements.

"In the final round we

met with some of Wausau's key people. Because of their commitment, and what we learned about the

DIAL company, wechoseWausau. We've changedinsurance carriers inthepast, but this transition

WOSAU
was the smoothest I've ever witnessed;' adds Mr. Rochford.

SYSCO wanted a working partnership with their insurer. They researched the

entire market. And, as always, they chose i
Access to claim information is the 1_//jf "

main ingredient in SYSCO'sclaim

management. the best. Wausau Insurance. |FISS",8 4 |NSURANCE

Wausau Insurance Companies, 2000 Westwood Drive, Wausau, Wisconsin 54401 Telephone (715) 845-5211 A Member of the Nationwide® Group
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Sears displays new point.of.service plan

Sears, Roebuck & Co. is replac-
ing its traditional group health in-
demnity plan with a far-reac hing
point-of-service managed care
plan aimed at controlling costs.

The Chicago-based retail giant
spent $520 million on health care
in 1990, an amount equal to nearly
58% of the company's net income.
Among other things, the company
hopes the new health plan will
eliminate at least 20% of the ex-
penses related to unnecessary and
inappropriate medical care.

The new plan, called Healthcare
Alliance, requires Sears employees
and dependents to select a primary
care physician from an established
network. That primary care phys-
ician is responsible for coordinat-
ing all the employee's health care
needs, including any referrals to
specialists.

Employees enrolled in the new

Benefit beat

plan do not have to pay an annual
deductible. However, they are re-
sponsible for various copayments.

The plan will cover employees in
Sears merchandise operations, as
well as its other units: Allstate In-
surance Co., Coldwell Banker Real
Estate Group Inc. and Dean Witter
Financial Services Inc.

Metropolitan Life Insurance Co.,
Prudential Insurance Co. of
America and CIGNA Corp. admin-
ister the plan in different geogra-
phic areas.

Ilhe point-of-service plan is self-
funded, as was the conglomerate's
indemnity plan.

Sears began implementing the
new plan last year in Los Angeles
ani Houston, and it currently

covers about 30,000 employees in
the West and Southwest, noted
James Bronson, director of Sears'
employee benefits and personnel
policies.

Sears hopes to have 70% to 80%
of its 266,339 eligible employees
covered by the new plan by 1993,
Mr. Bronson said.

The company is currently intro-
ducing the new plan to 28,000 Chi-
cago-area employees-its largest
employee concentration. The en-
rollment is set to take place during
July 1 health insurance renewals in
Chicago.

Chicago-area employees who se-
lect the Healthcare Alliance plan
will receive hospital, physician,
prescription drug, and mental
health and substance abuse bene-
fits, among other things.

Employees must pay a $10 co-
payment per doctor visit and $50

per hospital stay up to $250 per
yvear.

Sears employees can continue to
see physicians who are not in the
Healthcare Alliance network, but
it will cost them more money. Out-
of-network benefits include a S300
individual deductible per year and
employees are responsible for 30 %
of medical expenses up to $5,000
per year.

Employees with family coverage
who receive medical care outside
the network must pay a $900 de-
ductible per year and 30% of medi-
cal expenses up to $10,000.

Under Sears' current indemnity
plan, workers pay a $250 indrvid-
ual deductible per year and 20% of
medical expenses up to $2,000. A
worker electing family coverage
pay a $750 deductible per year and
20% of expenses up to $4,000.

In addition to the Healthcare Al-

THERE WHEN
IT COUNTS.

138 years of claims paid.
138 years of dividends paid.
138 years of meeting our obligations

to our insureds, our employees, our
distributors and shareholders.

It's a record of rare strength in these
days of "here-today-gone-tomorrow"
companies. And it's a record we are
well positioned to continue with a $9.3
billion investment portfolio, one of
the highest quality portfolios in the

industry.

Eighty-four percent of the assets in
our portfolio are fixed maturity invest-
ments with an average qualitv of AA+.
Common stocks represent 8 percent.
Only 2 percent of our investments
are in mortgage loans. And less than
1 percent of our portfolio is below
investment grade (junk bonds).

Continental confident, credible
and there when it counts.

Continental

Insurance®

liance plan, employees also can se-
lect one of the health maintenance
organizations Sears offers.

Chicago-area employees will
have four HMOs to choose from,
Mr. Bronson said. Previously, the
company contracted with eight
HMOs in the Chicago area, but
"they are being pared down in an
effort to consolidate our purchas-
ing power," he noted. About 31% of
Chicago-area employees are en-
rolled in HMOs, he said.

Some of the HMO benefits in
Chicago are slightly better than the
benefits offered under the Health-
care Alliance plan. For example,
all four HMOs cover 100% of hos-
pital expenses and generally have
lower office visit copayments.

However, Mr. Bronson stressed,
employees are not covered for
medical care received from non-
HMO providers-except for cases
where there is a life-threatening
emergency.

"The HMO locks you in," he ex-
plained. "The employee is paying a
little more in co-pays for the
Healthcare Alliance plan, but it
gives them flexibility to have some

coverage outside the network," he
said.

About 35% of the Sears work-
force nationwide is enrolled in
HMOs, with the remainder in the
group indemnity plan, Mr. Bronson
said. "Based on prior experience,
employees who are comfortable
with the HMO setting will proba-
bly stay there. Those who feel so-so
about the HMO will probably mi-
grate to the new plan,” he said.

Other employees may persuade
their existing physicians to join the
network so that they can continue
to get care from them, he added.

Sears employees also must pay a
portion of their health insurance
premiums, deducted from their
paychecks, regardless of the plan
they choose, Mr. Bronson said. The
amount of the deduction is the
same under each plan. Chicago-
area employees will pay $35 per
month for coverage under the
Healthcare Alliance plan or any of
the four HMOs. Employees electing
family coverage will pay $73 per
month. The monthly deductions
are lower than those under the in-
demnity plan and HMOs, Mr.
Bronson said.

Mr. Bronson pointed out that the
new plan is not a cure-all for the

conglomerate's rising health care
ills. "Our health care costs Will

continue to increase-there's no
question about that,” he said. "But
this effort should help ease" the
escalation of those increases.

-By Christine Woolsey

ESOP abandoned

Cincinnati Bell Inc. is not pro-
ceeding with the establishment of
a previously announced leveraged
employee stock ownership plan,
citing "current market conditions™
as the reason why.

The telecommunications com-
pany announced late last month
that it is scrapping plans to pur-
chase about $72 million of unis-
sued Cincinnati Bell stock that
would have been used to fund the
ESOP. The stock purchase was to
have been financed by the proceeds
arising from the sale of $75 million
in 10-year notes the company

In June 1990, when the ESOP
plans were announced, Cincinnati
Bell said ESOP trusts would ac-
quire about 3 million shares of
common stock, which would Rave
given employees about 5% owner-
ship of the company's common
shares.

"Stock values depressed over the
rest of last year and the general fi-
nancial outlook is not right to con-
tinue with a leveraged ESOP," a
spokesman said.

-BY Michael Schachner
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Opinions
No guarantees

HE TAKEOVERS this month of the one-time 1

high-flying insurance subsidiaries of First Ex-

ecutive Corp by the California and New York in- 1
surance departments demonstrates that employers
have to use the same caution in selecting an insurer
from which to buy annuity and guaranteed invest-
ment contracts as they do in choosing an insurer
for their property/casualty risks. t

Just as a risk manager has to ask why a liability
insurer can offer a much lower rate than competi-
tors, a benefit manager has to ask why a GIC
or annuity insurer can offer higher rates than the .
competition

By now, the saga of Executive Life Insurance Co.
RI Californja and Eﬁecutive Litf Insurance Co. off}\ . "

ew York is well-known The two units, oftering as>/1.-* ' 41 1
notably higher rates than their competitors on =

many products, attracted billions of dollars in pre-
miums over the last decade

Many of those dollars-far too many in hind- i

' 1354{nlZ23'8

865*IESS /*c"Aks ©9'

sight-were used to purchase non-investment
grade bonds, appropriately called Junk bonds, ped-
dled by financier Michael Milken, who now IS Of course, it also is possible that other insurers
serving a lengthy prison term may purchase the two Executive Life units, assum-
With the collapse of the junk bond market about mg both their liabilities and their assets
two years ago, the fortunes of First Executive Regardless of the outcome, there is plenty that
Corp and its insurance units plummeted First Ex- employers can do now With the tens of billions of
ecutive had net losses of $366 million last year and dollars of 401 (k) plan contributions flowing in
$775 million in 1989 GICs, employers should use multiple insurers as
With such losses, public confidence evaporated GIC providers That will reduce participants' ex-
and policyholder requests for redemptions soared posure to losses if an insurer were to fail
California and New York regulators had to act to At the same time, employers and their consul-
prevent the collapse of the insurance units tants must do their own research on GIC providers
While Executive Life of New York, according to Criteria like soundness of investments and experi-
regulators there, may have sufficient assets to meet ence of management have to be examined
liabilities, California regulators offer no such pre- Finally, employers have to do a better Job of let-

dictions They warn of a likely restructuring of lia- ting employees know that there are risks in any
bilities with an effort made to ensure a maximum investment-even so-called safe investments like

return of benefits to policyholders GlICs

Letters

KELM insurers oppose limited payout for policyholders

To the editor The directors of the and the directors would not proceed with have the position clarified The com-
KELM subsidiaries of London United In- them panies' and the PPB's respective legal ad-
vestments PLC continue to be commit- Although the PPB has indicated its visers therefore have been discussing a
ted to the preparation of schemes of ar- support in principle for the schemes, its construction summons for early hearing
rangement for the companies (Bl, Apill legal advisers have drawn attention to a in the U K courts in order to resolve the
8) They believe this is in the best inter- possible interpretation of the winding-up 1;SUe
ests of policyholders The schemes they rules that, if correct, would mean that in At that hearing, the companies' legal
are preparing are intended to be equita- a liquidation only those policyholders advisers will argue against the narrow
ble to all policyholders, whether they are with claims that had actually been settled interpretation that would limit the claims
of a "long-tail" or "short-tail" variety by the date of the winding-up order paid in a liquidation That would be the

The directors have, since October, been would be eligible for a distribution in the directors' position whatever the view of
discussing their plans with a liaison liquidation This would effectively make the companies' shareholder, LUI How-
group of major creditors They also have the companies solvent and the PPB ever, the administrators of LUI have con-
appointed firms of lawyers, accountants would, under this interpretation, be firmed in writing that they also believe
and actual-ies to consider these schemes under no obligation to make any payment the narrow interpretation is wrong
from the point of view of the general in the liquidation Since the PPB iS only The directors wish to emphasize that
body of creditors of the companies Dis- able to loin in the schemes if the cost of the schemes are being prepared by them
cussions with these firms and with the them would be no greater than a liquida- with the help of their professional ad-
creditors' liaison group are continuing tion, It has indicated that this issue must visers and not by the administrators of
with a view to commencing the schemes be clarified before it can join in the LUI Price Waterhouse, two of whose
schemes

in June partners are the administrators, has been
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The schemes are dependent upon the In the case of the KELM companies, the retained by the directors to advise the COM NYK, 1 Nolthpark, East Suite 114,8950 N Central Expressway,

support of the Policyholders Protection effect of this interpretation of the rules companies in connection with the
Board, which has been asked to agree to would be that, upon winding up, only a schemes, and Colin Bird, one of the ad-
pay policyholders who are protected small proportion of the liabilities would ministrators, is actively involved in that

under the Policyholders Protection Act in be payable in a liquidation It would ex- advisory role The directors are satisfied $200 acopy $80

exactly the same way it would if each clude from payment both known-but-un- that the two roles can be, and are being,
company were in liquidation Without the settled claims and all future claims yet to kept separate

PPB's support, protected policyholders be identified It is anticipated that it Will be possible
would be worse off under the schemes, In the opinion of the directors, such an to resolve the issue concerning the inter-
interpretation would be wholly unjust pretation of the winding-up rules In the
and would so undermine the position of courts during May and that the schemes
all U K insurance companies writing will then be able to proceed In the mean-
long-tail business (which could, by filing time, the companies and their advisers
for insolvency, avoid most of their liabi- are continuing to work on the detailed

1
Business Insurance welcomes let-
ters from its readers Please keep
your comments as bnef as possible
We reserve the nght to ed:t Letters
for clarity or space We will not
publish unsigned letters Send your
comments to Letters to the Editor,

lities) that legislation would follow to re- terms of the schemes and to discuss them
store the position to what it was pre- with the creditors' liaison group and the
viously believed to be

The companies have received clear eral body of creditors with a view to
legal advice that the narrow interpreta- commencing the court timetable for the

advisers appointed on behalf of the gen-
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Dallas, Texas, 75231-6415, Fax 214/696-1936, Suite 814, National Press
Bullding, Washington, D C 20045-1801, Fax 202/638-3155,6500 Wilshire
Blvd, Suite 2300 Los Angeles, Catif 90048-4947, Fax 213/655-8157,
20-22 Bedford Row, London WC1 R 4EB, England, Fax 71/430-2176

a yearinUS Canada and all other foreign add $38 for
surface mail Europe and Middle East only add $105 for aw delivery

First-class mall to US, add $95, to Canada add $105 Bermuda only,
$180 per year expedited delivery SHEILA GORMLEY, circulation
manager Four weeks' notice required for change of address Send
subscription correspondence to Circulation Department, Business
Insurance, 965 E Jefferson Ave, Detolt, Mich, 48207-3185, or phone
800-678-9595 or 313446-1611, Fax 313/446-1650 Microfilm coples are
available from University Microf Ims, 300 Zeeb Road, Ann Arbor, Mich

48013 Microfiche copies available Bell & Howell, Micro Photo Division,
Old Mansfield Road, Wooster, Ohio 44691 Portions of the editonal content
of this issue are available for repnnt or reproduction In other media For
Information and rates to reproduce in general circulation media. contact
ART MERTZ, The Crain Syndicate, 740 Rush St , Chicago, Il

60611-2590, 312-649-5303 For repnnts or repnnt permission contact
Repnnt Department, Business Insurance, 220 E 42nd St, New York, N Y

10017-5806, 212-210-0229, Fax 212/210-0704

TBPA

Member of Business

NWwW

Publications Audit of Circulation



WIINTED

Fei wi ¥ke, n,trire | al>ove
and he,Tme " rictation

2 94'9::P 2::1,

I
r

+a-7-1

woild

1817

A®



Come and see a demonstration
of our Centralized Claims
Processing System at Booth 1510
during the RIMS Conference in
New Orleans, April 28-May 3.




Cutting through the red tape
means having your claims processed
quickly, accurately and consistently on a
single national claims processing system. It
means maintaining membership files and
claims history on a central system. It means
having one-source access to employee
utilization data. It means having that data
customized and presented to suit your
needs. It means working flexibly with all
aspects of national provider networks. It

means a new integrated claims
processing system for Blue Cross
and Blue Shield National PPO and Point
of Service Networks. If you're a large
employer with locations in two or more
states, or a benefits consultant, you
can find out what else our Centralized
Claims Processing System means to

you bycalling
John Kibler at = 7.1 Blue Cross.

5528+ ,w, Blue Shield.
1-800-426-25837 1 . AL
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At issue

Where does your emp?oyee benefit department lit into the corporate hierarchy?

Mary C.
Calteaux
Employee

Benefits

&A_\N_I Pittwa, Corp,

The corporate employee benefits de-
partment handles plan design work,
which is carried through ty division
human resource heads. The corpo-
rate benefit department repirts to the
comptroller/secretary. He h tum re-
ports to the chief financial oflicer.

RLIVAR = Vall | VAR

Mary L.
Raffaniello

Director of Em-

ployee Benefits

Culbro Corp.,

New Yak

As director of benefits | repol to t-e
vice presic ent of human resources.
The vp of human resources repols
directly to the company presiden:.
Even thouc 7 she reports to the pres,-
dent, there s a tremendous amount O-
interaction with the chief financial ofli-
cer. The result is a balance of financia
responsibuities while still enabling us k
respond to employee needs.

Come visit us at

Susan
O'Hare
Senior
Manager-
Compensation
& Benefits
Noxell Corp.,
Hunt Valley, Md.

During tte 80 years Noxell has beei in
business benefits administration has
been a human resource responsiblity,
wiile r egotiations and plan design
were pal of the finance department.
As the human resource profession was
accepted as a strategic player on the
managernent team here and at other
companies, these responsibilities have
become a part of human resources

*11

Bryce E.
Farmer
Vp/Manager-
Hjman
Resources
Ranger Insur-
ance Co.,

Houston

As an integral piece of the overall cor-
pirate strategy puzzle, the employee
benefits department demands direct
attention from top company manag-
ers. A reporting relationship through
human resources to the chief execu-
tive officer emphasizes -he importance
and maintains its integrity. Benefit
issues come from people, and people
are a company's most valuable asset.

Compiled by Sara Ham,

Our New
Softwarellikes

The Byte Out Of
Analyzing Claims

For over three years we have researched the
needs ofournationaland regtcnal clients Based
on their input our p ogrammy»rs were able to
create report formats tailored specifically for
Auto and General Liability P-operty and
Workers Compensaion You can track van
ables develop case histones and uncover
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the schemes, if approved by credi-
tors and the court, should become

effective by the end of the year.
Roger Borley
Keith Engerran
Directors
Kingscroft Insurance Co. Ltd.
El Paso Insurance Co. Ltd.
Lime Street Insurance Co. Ltd.
Mutual Reinsurance Co. Ltd.

London

Physician review
best UR method

To the editor: The article "UR Pro-
grams Need Regular Checkups" dis-
counts the value of utilization review
systems using physicians to review
all requests for authorization (BI,
Feb. 18).

Cost Care Inc. believes that physic-
ians should make every review deter-
mination because:

+ Only physicians have the fac-
tual knowledge to recognize unique
clinical factors that can affect the
outcome of treatment.

* The best way to change medical
practice patterns is through peer
communication about alternative
treatments and length of stay.

As to the purported inefficiency
of 100% physician review, adequate
systems can eliminate this. Cost Care
uses an on-line system of review that
allows immediate access to real-time
data. Our patients and their physic-
ians are notified of review outcomes
in a timely manner.

The same issue of Business Insur-
ance also ranked Cost Care as the
eighth-largest general service UR
firm. Our success is a testimony to
the effectiveness of our systems,
many of which have been developed
and modified as a result of sugges-
tions from our clients. Until our eli-
ents tell us that 100% physician re-
view is not effective, we will continue
to believe it is the best way to ensure
that employees and dependents re-
ceive the highest-quality, most cost-

effective health care possible.
Lawrence Goelman

President/Chief Executive Officer
Cost Care Inc.

Huntington Beach, Calif.

Physician choice
an employee issue

To the editor: As providers of em-
ployer-sponsored education pro-
grams to help employees be more
aware of the quality of medical care
and cost, we believe that an em-
ployer's ultimate cost containment
vehicle is its employees.

Yet, 53% of respondents to a recent
survey saying the quality of care re-
ceived from their family physicians
was excellent cited friendliness and
accessibility as the most frequent at-
tributes of quality attention and care
(BI, April 8).

Quality of physician care should
be measured by more than person-
ality traits and accessibility. If an
employee is educated to become more
involved in selecting his health care
providers based on true quality and
cost issues, he will not only receive
better care, but also perhaps make a
better cost decision.

Another article reported that the
American Medical Assn. wants the
private utilization review vendors to
divulge their criteria for determining
the appropriateness of medical and
surgical procedures, usmg the argu-
ment that "it would be useful for
physicians and patients and could re--
sult in improved medical care."

The AMA could "improve patient
care" more by lobbying for release
of patients' medical records to them
-which is prohibited by many states'
laws-than by lobbying for release
of private UR criteria.

David H. Ellig
President
Med-Ed

Mesa, Ariz.
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Health insurance

Continued from page 3
families, and 38.3%, or 7.2 million,
are single, the report said.

Children make up 28.796, or al-
most 10 million, of the total unin-
sured population.

Non-working adults comprise
only 16.7% of the total uninsured
population, or 5.7 million people.

Workers at firms with fewer than
25 employees represented the lar-
gest portion-36%-of all unin-
sured workers between the ages of
18 to 64 in 1989,. according to
EBRI. More than one-fourth of
workers at firms of this size lacked
health insurance, the report found.

About 31% of workers at small
firms received coverage directly
from their employer, while nearly
24% are covered by a spouse's em-
ployer-sponsored plan, EBRI re-
ported.

Workers at small firms "are al-
ready very likely not to be insured
compared to other groups,” Jill
Foley, research assistant at EBRI
and author of the study, said in
an interview.

And, "as health care costs con-
tinue to increase, we probably will
see increased rates of non-coverage
for people in small firms," she
said.

In testimony before the Ways
and Means Committee, Stephen H.
Long, senior economist at the
RAND Corp. in Washington, D.C.,
said that "it doesn't appear that
much of the problem of uninsured
workers can be explained by lack
of demand from workers."

Most people who are offered
health insurance will accept the
coverage unless they have covera-
ge elsewhere, he said.

Mr. Long urged the panel to
"look to the problems of small
business in the health insurance
market if we want to explain the
lion's share of the uninsured
worker problem."”

However, "the solution that we
come up with for these folks should
not change the system for the rest
of the people,:' Carson E. Beadle,
managing director at William M.
Mercer Inc. in New York, said at
the hearing.

"There will always be a certain
number of people who will not
have coverage under a voluntary
system. We must decide whether
we want to give up the freedom of
this decision, as with Social Secu-
rity," Mr. Beadle said.

The uninsured population,
though, does not appear to be
growing, according to the EBRI re-
port. The study found that 34.4
million Americans, or 16.1% of the
population, were uninsured in
1989, compared with 33.3 million
Americans, or 15.7% of the popula-
tion in 1988.

However, Ms. Foley said that is
not considered a significant change
because the increase could be at-
tributed to changes in EBRI meth-
odology as well as statistical varia-
tion.

EBRI's report, "Uninsured in the
United States: The Non-elderly
Population Without Health Insur-
ance," is extrapolated from the
March 1990 Current Population
Survey by the U.S. Commerce De-
partment's Census Bureau.

The bureau questioned approxi-
mately 57,000 households on their
health care coverage through year-
end 1989. EBRI then analyzed the

information.

Besides small employers, the
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EBRI report examined the percent-
age of wcrkers at firms of all sizes
who are uninsured.

While uninsured workers at
firms with more than 1,000 em-
ployees comprise 20% of the work-
ing- uninsured population, cnly
8.1% of workers at comganies of
this size are uninsured, according
to EBRI.

Nearly 72% of workers at large
firms ar€ covered by plans spon-

sored by their employers, and an
additional 12.6% of workers are

Over one-fourth of

workers at firms of 25

or fewer employees
lack health coverage,
the report says.

covered by a spouse's plan, the re-
port said.

Uninsured workers at firms em-
ploying 25 to 99 employees repre-
sent more than 15% of the nation's
working uninsured, and 18% of all
of workers at companies of this
size are not covered by any private
or public plans, the report said.

Nearly 55% of workers at these
firms are covered by employer-
sponsored plans, and 17.4% more
are covered by a spouse's plan.

Employees at companies with
between 100 and 499 employees
represent 11.8% of the nation's
working uninsured. The survey
found that 12.8% of workers at
companies of this size are unin-
sured.

Mcre than 65% of workers at

these companies are covered by an
employer-sponsored plan, while
more than 14% are covered Dy a
spouse's plan.

Employees at companies with
between 500 and 999 employees
make up the smallest percentage of
workers without health insurance:
3.3%. Less than 9% of workers at
firms in this category are unin-
sured, the report found.

Nearly 70% of workers at these
companies are covered by an em-
ployer-sponsored plan, and more
than 14% more are covered by a
spouse's plan.

Meanwhile, self-employed work-
ers comprise 13.6% of workers
without medical insurance, the
survey iound, noting that more
than one-fifth of the self-employed

do not have health insurance, ac-
cording to the report.

More than 26% of the self-em-
ployed have set up health insur-
ance plans through their busin-
esses, and 23.4% more are covered
by a spouse's plan.

EBRI also examined the preva-
lence of the working uninsured by
types of industry.

Workers in the service industry
comprise the largest segment oi the
working uninsured population-
22.59-the report found.

Uninsured workers from :he re-
tail trades comprised just a slightly
smaller percentage: 21.7%.

The percentage of working unin-
sured by other industry groups

- Self-employed, 13.6%.

« Manufacturing, 11.9%.

« Government, 6.5%

The report also combined agri-
culture, mining, construction,
transportation, communications,
utilities, wholesale trade, finance,
insurance and real estate indus-
tries, finding 23.9% of woriers in
these fields are uninsured.

EBRI also broke down the per-
centage of uninsured-both work-
ing and non-working-in eazh U.S.
jurisdiction. The five states with
the greatest percentage of popula-
tion that is uninsured were:

- Texas, 25.5%.

« District of Columbia, 25.20.

* New Mexico, 24.7%.

« Oklahoma, 23.8%.

- Alaska, 22.2%.

The "West South Central re-
gion,” which includes Arkansas,
Louisiana, Oklahoma and Texas,
had an aggregate uninsured rate of
24.1%.

The states with the lowest per-
centage of uninsured residents, ac-
cor(ling to EBRI, were:

- lowa, 8.696.

. = Michigan, 9.7%.

* Massachusetts, 10%.

- Hawaii, 10.1%.

- Ohio, 10.3%.

New England-which includes
Maine, New Hampshire, Vermont,
Massachusetts, Rhode Island and
Connecticut-had an aggregate un-
insured rate of 10.8%.

Copies of "Uninsured in the Uvited
States. The Non-elderly Popula-
rion Without Health Insurance”
are available from Debbie Moss at
EBRI at 202-775-6315. The first
copy is free for EBRI members, cd-
ditionat copies are $25. AN copies
crre $25 for non-members.
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Hall settlement

Continued from page 3

plaints, while settling one of the de-
rivative lawsuits and paving the way
for the second to be dismissed. A fifth
class-action suit was dismissed in
1987.

The portion of the maximum $14
million settlement that Hall could
eventually pay falls "well within re-
serves set aside for this case and
will have no impact on the com-
pany," said Blair Fensterstock, Hall's
general counsel in Briarcliff Manor,
N.Y.

The remainder of the settlement
would be paid by Deloitte & Tou-
che and Hall's directors and officers
liability insurer, National Union Fire
Insurance Co. of Pittsburgh, Pa., a
unit of American International
Group Inc.

Deloitte & Touche would not con-
ment, while National Union could
not be reached for comment.

Defendants would not pay equal
amounts under the settlement, al-
though Mr. Fensterstock said the ac-
tual payments are confidential.

The proposed settlement of the de-
rivative actions, however, stipulates
that National Union would be re-
sponsible for all of the $750,000 that
would be paid to the derivative
plaintiffs and plaintiff's attorneys.

Under terms of the proposed
$13.25 million settlement of the class
action, a portion of the payout would
be returned to the defendants if all
eligible class members do not submit
claims or if the court fails to award
the full $4 million that the class-ac-

tion plaintiffs have requested in at-

torneys' fees.

Defendants therefore could end up
paying as little as $4 million, Mr.
Fensterstock said.

But one plaintiffs' attorney, Ed-
ward Labaton of Goodkind Laba-
ton & Rudoff in New York, said he
is "confident that the entire fund will
be used up."

His firm and others representing
the plaintiffs are doing "everything”
to notify all class members who are
entitled to a portion of the settle-
ment, he said.

"The settlement is going to be
made available to all class members
who come in. We're takmg all rea-
sonable steps to make sure everyone
is notified," he said.

Eligible class members are those
individuals or corporations that pur-
chased fewer than 125,000 shares of
Hall common stock between March
1985 and March 1986.

Those who purchased more than
that can submit a claim for losses
based on the purchase of less than
125,000 shares, according to the pro-
posed settlement.

Approval of the class-action set-
tlement proposal would result in
payment of $750,000 to Polar Inter-

national Brokerage Corp., a Hall
shareholder that filed the lead deriv-

ative action.

Once that case is settled, the sec-
ond derivative lawsuit, filed on be-
half of another shareholder and now
pending in Delaware, would be dis-
missed under terms of the settlement.

Although the Delaware plaintiff is
not party to the settlement, the case
is expected to be dismissed, Mr. La-
baton said. In the unlikely event it is

not, the settlement would be ren-
dered null and void, according to the
settlement.

Both the class-action lawsuits and
the derivative complaints allege that
Hall and Touche Ross violated vari-
ous federal securities laws. The de-
fendants also allegedly committed
fraud and negligently misrepresented

Hall's share of the
settlement falls 'well

within reserves set
aside for this case,’

says Mr. Fensterstock

the financial status of both Global
Surplus Insurance Services Inc., a
wholly-owned managing general
agent, and subsidialy Union Indem-
nity Insurance Co.

That New York-based unit was
found insolvent as of year-end 1984
by $138.5 million and was ordered
into liquidation by the New York
regulators in 1985.

The New York Insurance Depart-
ment sued Hall and others for $140
million in 1987, claiming it drove
Union Indemnity into insolvency.
Two years later, Hall reached a $48
million settlement with the depart-
ment (BIl, June 5, 1989; March 16,
1987).

The class-action and derivative
lawsuits allege that in 1985 Hall offi-
cially listed its liability in Union In-
demnity at about $14 million, while
in truth it was much greater. said

plaintiff s attorney Mr. Labaton.

"Hall was actually in control of
Union Indemnity as the Insurance
Department's lawsuit showed. It's
risk was much greater than it re-
ported, which was evidenced by its
settlement with the state," he said.

. Except the Delaware action, all the
suits were filed in April 1986 in U.S.
District Court in New York. They
also cited Hall and Touche Ross,
which later merged with Deloitte,
Haskins & Sells, for negligently fail-
mg to fully disclose until March 1986
the brokerage's financial responsibil-
ity for losses on business under-
written in 1984 by Global Surplus on
behalf of Protective National Insur-
ance Co. of Omaha, Neb.

The suits allege that Global in 1984
entered into a business arrangement
with Protective whereby Protective
would act as a fronting company for
business produced by Global. The ar-
rangement called for all of Global's
business to be 95% reinsured, thus
minimizing Protective's risk, Mr. La-
baton said.

He said that Hall, through a let-
ter from Global Surplus, agreed to
guarantee the business written by
Global for Protective.

However, losses in 1985 on pre-
viously undisclosed high-risk mal-
practice insurance produced by
Global far exceeded what was an-
ticipated and reinsurers quit paying
Protective, Mr. Labaton said.

"Hall, although it denied respon-
sibility for Global's promise, actually
advanced Protective more than $20
million in 1985 and agreed in princi-
ple to pay them more than $50 mil-

lion.

"Clearly, they knew what they had
done. But, the full scope of this com-
mitment didn't appear in Hall's an-
nual report until March 1986," ac-
cording to Mr. Labaton.

In addition to the $750,000 pay-
ment, settlement of the derivative ac-
tion calls for Hall's board of directors
to adopt resolutions that for at least
five years would guarantee that:

- Three or more of Hall's direc-
tors should be independent directors,
employed by neither Hall nor its sub-
sidiaries.

< Any acquisition or divestiture
involving more than $30 million
would require the approval of a ma-
jority of Hall's independent directors.

- All transactions in excess of $25
million "not in the ordinary course of
business between Hall and its direc-
tors" would require the majority ap-
proval of the independent directors.

The defendants, which "vigorously
deny that they have violated any law
or regulation or breached any duty to
any member of the class," are settling
solely because they believe it will
avoid substantial expenses, uncer-
tainty of outcome and distraction, a-
ccordmg to the proposed settlement.

"We're very happy to have resolved
all matters," said Mr. Fensterstock.

"This is a fair settlement based
on extensive discovery,"” Mr. Laba-
ton added. "All parties have indi-
cated that they'll abide by it, and
I'm sure it's now just a matter of
the courts approving it."

The settlement is scheduled to be
heard May 10 by Chief Judge Charles

Bryant of the U.S. District Court for
the Southern District of New York in
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New Massachusetts health care plan

. even if the emplpyer changes in- changes in health care costs trends, Human Services, a state agency in
Governor promotes bill to help == changes in the demographic Boston
« All insurers would be allowed makeup of the group and changes Although HIAA member insurers
. . to sell a "low-option" basic benefit in the actuarial value of the bene- were represented on the board that
Sma” bUS| nesses fl nd cove rage plan product to small employers fits-plus 10%-during the first drafted the governor's proposal,
These basic benefit plan products three years after the law's imple- the group is working with its mem-
would be developed by the insur- mentation bers in Massachusetts to draft an
By ADRIENNE C. LOCKE sult of the proposed reforms ance industry and approved by the - Insurers could voluntarily alternative proposal, Ms Sorota
The legislation is based on a pro- Division of Insurance and could choose to participate in a reinsur- said

BOSTON-Massachusetts Gov posal developed by the state De- include exemptions from benefits ance pool to spread the losses from Gov Weld previously has said
William Weld, who wants to repeal partment of Medical Security's 13- currently mandated by state law the small employer group market that he opposed implementation of
the state's landmark universal member Small Business Advisory These plans could be offered for Terri Sorota, assistant general the state's universal health care
health care statute, is proposing a Board 2 1/2 years while al 5-member counsel for the Washington, DC- system because taxes that would
new law that would help small em- The board, Whlch was created Health Benefits Advisory Board, based Health Insurance Assn of fund the system place too great a
ployers buy group health insur- with the passage of the state's uni- whose establishment is proposed in America, which issued a somewhat burden on small employers (&1,
anee versal health care law, is composed the legislation, studies whether similar small group insurance pro- April 1)

The proposal would allow insur- of representatives of the small changes should be made in the posal earlier this year (Bl March A provision in the 1988 law en-
ers to develop and market "low- business and insurance communi- types of benefits the state cur- 11), noted that there are "some acting the universal health care
option"” basic health insurance ties rently mandates rather pointed differences in the system imposes a new "medical se-
plans that would be less expensive Under the bill The members of the advisory bill that we will have problems curity tax" on those employers that
than the small group plans cur- « Group health insurers, includ- board would include representa- with " have at least six employees This
rently on the market ing commercial insurers and Blue tives from the insurance industry, For example, the HIAA opposes tax could total as much as $1,680

The legislation would target em- Cross & Blue Shield plans, would the health care industry, large em- the elimination of experience rat- per employee
ployers with between two and 25 be required to make coverage ployers and small employers in ad- ing for small employers, she said An employer that offers a health
employees that have not offered available to every employer, re- dition to consumers The HIAA also questions the care plan could offset the tax by
health insurance coverage for at gardless of an employer's type of « Setting premiums based on the b 111's suggestion that insuier par- each dollar spent on its plan Em-
least a year business or employees' health sta- length of time a small employer has ticipation in the reinsurance risk ployers whose annual health care

Gov Weld said that "rather than tus been covered by an insurer would pool be voluntary, rather than expenditures exceed $1,680 per
simply dictating to small business Health maintenance organiza- be prohibited mandatory as the HIAA has pro- year would be exempt from the tax
that it must provide health insur- tions would be required to provide - Experience rating for the posed (Bl, Sept 4, 1989, May 2, 1988)
ance to employees," as he says the coverage to all businesses under a small group market would be "We don't believe tha: ((Gov Gov Weld recently vetoed legis-
universal health care plan would, prototype plan that would be deve- phased out over a four-year pe- Weld's proposal) would be suffi- lation that would delay impleme-
"a concerted effort that makes It loped by the health maintenance nod However, premiums charged cient to spread the risk around,” ntation of the tax until 1994 in-
easier for them to do so is a more organizations and approved by the to these groups could vary-within she said stead of 1992, explaining that he
desirable approach " state Division of Insurance limits-according to the age of the However, "most of the msurers believes the tax should be re-

However, the governor did not - Employees covered by small group, ItS geographic location and writing the product preferred It pealed
estimate how many of the state's employer plans would be required other demographic factors that way," replied Charles Baker, The Legislature has not yet at-
300,000 working uninsured would to meet the waiting period for a 0 Premium increases for small undersecretary for health in the tempted to override the governor's
receive health insurance as a re- pre-existing condition only once, employers would be limited to Executive Offices of Health and veto B,
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Wanted: Spokesman for industry

Broker seeks answer to image problems

By LOUISE KERTESZ

SAN FRANCISCO--The insurance
industry needs an
independent, rep-
utable spokesman
because the in-
dustry has a
worse public
image than any
other business
segment "except

perhaps organized crime," says the
retired chairman of a major insur-
ance brokerage.

The insurance industry must find
"a spokesman drawn from outside
the industry. . .a person with the
credibility and character to take our
case to the public," stated Robert V.
Hatcher Jr., who retired last year as
chairman of New York-based John-
son & Higgins.

And agents, brokers and insurers
must "change the way we think
about ourselves and what we have
to offer," in order to improve their
image with clients, Mr. Hatcher said
during the keynote address, titled
"What's Ahead for the U.S. Insurance
Industry," at the Russell Miller Na-
tional Insurance Symposium/Leader-
ship Conference, held April 7-9 in
San Francisco.

"Let's look at where we are right
now," Mr. Hatcher began. "It's not
a pretty picture. Our industry is pla-
gued with a public image that makes
us almost defenseless against the
ranks of critics who want a pound of
our flesh.

"When is the last time you've read
anything good about the industry?"
he asked. "Did you see any stories
about how quickly we came to the
rescue of clients and customers after
Hurricane Hugo and the San Fran-
cisco earthquake? | didn't," Mr.
Hatcher asserted.

Yet, because of the "responsive-
ness" of insurers and brokers, "bu-
sinesses reopened in record time after
those catastrophes," he said.

Rather than give individuals in the
insurance industry credit for doing
their jobs, the public makes them
"responsible for problems we're not
paid to solve," he said.

The root of the problem is that
the public does not understand how
msurance works, Mr. Hatcher said.

He called for "an industrywide
public relations campaign....edu-
eating the public about what insur-
ance can and can't do." That "could
go a long way toward offsetting the
negative image."

One facet of that campaign would
be appointing a spokesman from out-
side the industry. "How about Stor-
min' Norman or someone of his ilk
and stature?" Mr. Hatcher asked, re-
ferring to Gen. H. Norman Schwarz-
kopf, the commander of the Allied
forces in the Persian Gulf.

"Think what we could accomplish
if we gathered in partnership to raise
the funds and plan the campaign that
would put an industry spokesman on
the air on a regular basis," Mr.
Hatcher said.

In an interview, Mr. Hatcher em-
phasized that insurers and brokers
also must hear from people outside
the industry. Although he praised the
Russell Miller symposium as among
the best of its kind, "we all get up
and tell each other what we already
1cnow," he said.

Risk managers spoke at only one
session during the two-day sympo-
sium (see story, page 20).

Other symposium participants
agreed that the insurance industry
must work to change its image,
though few seconded Mr. Hatcher's
call for an industrywide spokesman.

William H. Braddock, executive vp
of property and casualty operations
for Los Angeles-based Farmers
Group Inc., said that Farmers was
working to change the industry's

negative image by encouraging em-
ployees to do volunteer work in their
communities to show that insurance
company employees are not "faceless
and heartless.”

In addition, Farmers intends to
mount a campaign to "revisit" pol-
icyholders whose claims have been
paid to reinforce the fact that Farm-
ers "always pays what we should," he
said.

Mr. Braddoek, however did not be-
lieve that a spokesman is what the
mdustry needs.

Arthur F. Quern, chairman and
chief executive officer of broker Rol-
lins Burdick Hunter Group Inc. in
Chicago, an Aon Corp. unit, also said
he does not favor an industry spokes-
man, though he conceded, "we do get

in trouble when as an industry we
can't explain our actions."

"Corporate consumers have to un-
derstand...the overall rationale for a
price change or a withdrawal from a
market"” so that insurer actions are
not branded as "arbitrary,” Mr.
Quern asserted.

Fred G. Marziano, executive vp of
New York-based Continental Corp.
and president of its Agency and Bro-
kerage Group, said that the "real an-
swer" to the industry's negative
image problem "is time and actions."

Mr. Hatcher noted in his speech
that "it should not be impossible to
wreak some improvement in our
image.”

First, insurers and brokers must
focus on quality, he said. "Consumers

won't tolerate poor-quality products
or services that fail to conform to
their requirements."

Mr. Hatcher added that J&H was
recently asked by one of its clents
"not only to commit to quality in
servicing its account, but to lay down
in chapter and verse just hov we
would deliver such quality brokerage
services."

"Standards and expecta:ions
throughout the risk management
community” have been raised, Mr.
Hatcher added. "Nowhere is the ex-
pectation gap wider than between in-
surance buyers and companies."

Brokers, agents and underwriters
must form an alliance "with the
mandate to offer insurance buyers
the quality products they want-an
alliance dedicated to finding ways to
pay legitimate claims, not to avoid
them...to finding ways to cover ex-

posures, not to walk away from
them," he said.

Citing Philip Morris Cos. Inc.'s sue-
cessful "long-term strategy of diver-
sification,"” Mr Hatcher said the in-
surance indus:ry will also have to
diversify to remain viable.

"We can't just sell insurance in
an era when premium dollars are
streaming into alternative markets or
evaporating into self-insurance pro-
grams. We have to diversify, too, in
the area we know most about: risk
management services," Mr. Hatcher
explained.

That means providing "all the
products an increasingly sophisti-
cated risk management community
needs: loss prevention services, in-
formation services, claims services,
administrative services," he said, ad-
ding that "if we don't, we may well
become this century's dinosaurs." |

The reason you need Managed &

[l ight here, on the label ofevery prescription

drug container, are the most important

to control prescription drug costs

Is spelled out r*nt here

elements ofthe prescription

drug delivery system-the

pharmacy, the patient and

the drug.

[fyou want to control

the cost and improve the quality

and safety ofyour prescription drug benefit

plan, each ofthese elements must be

managed effectivelf

That's the fundamental principle

behind managed care today.

PCS has the nation's first and only

Scousdam. AZ 85260

R=2.151047 Th- »
DON JOHNSON

TWELVE HOURS.

fully integrated system for managing the

entire prescription drug care benefit-

the PCS MandgedRx- system.

Managed Rx offers you the



By LOUISE KERTESZ

SAN FRANCISCO-In a difficult
economic en-
vironment, bro-
kers must alter
their old ways
and act defensi-
vely "to survive
in the face of
unprecedented
threats," says an

executive of the world's largest
brokerage.

Two areas where defensive ac-
tion is needed are professional li-
ability and pricing, said David D.
Holbrook, president of Marsh &
MelLennan Inc. in New York.

Gone are the days when big
claims could be adjusted with a
handshake, Mr. Holbrook said dur-
ing a session of the Russell Mil-
ler National Insurance Sym-

posium/Leadership Conference
in San Francisco earlier this

month.

"These are the days when vir-
tually everyone involved in today's
friendly transaction can be viewed
as tomorrow's adversary in court,"”
Mr. Holbrook said.

"We cannot turn back the clock
or rely on the old assumptions
about relationshps and profes-
sional courtesies," he observed.

"The sad truth is that we have to
prepare for litigation from the mo-
ment we arrange to place a risk.
We have to operate as if every
word, every letter, every written
document is likely to wind up as
evidence," he said

This state of affairs, which Mr.
Holbrook suggested may actually
benefit clients, demands raising
"our standards of excellence even

higher, as we scrutinize every

11 .

broadest selection ofcost and quality controls

possible. Each ofwhich can be tailored to

meet your specific needs

transaction to the last detail.”

He also urged brokers to oper-
ate defensively on pricing. "With
eyebrows raised, we watch carriers
pursue market share literally at all
costs, even at the cost of seriously
underpricing their product,” Mr.
Holbrook said.

"Therefore, the broker's pricing
for his or her services has to be
disengaged from the insurer's pric-
ing of its products. We cannot con-
tinue to be lemmings following the
carriers into the sea," he asserted.

"Our firm wants to be properly
compensated for the value of the
services we provide so as to con-
tinue hiring, paying and devel-
oping quality professionals,"” Mr.
Holbrook said.

Brokers may have to set "walk-
away" prices to avoid losses. "We
have to do battle against the 'com-
modities mentality,’ where price is

PCS Managed Rx doesn't deal

drug benefit

.Managed Rx is supported by the

most sophisticated information management

and drug utilization review capabilities. Our
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Written agreement spells self.defense

the only determinant, not service
quality, or long-term relation-
ships," he added.

To set prices for its services,
M&M has "created a new manage-
ment information tool.” The tool,
an inventory of services, provides
"a benchmark that reflects the
costs of company-wide resources
likely to be accessed by our eli-
ents. . .an inventory of services, if
YOU Will."

Once compensation is deter-

mined, "a broker's service agree-
ment should confirm the terms-

and other related matters-in
writing. We have had some success
in gaining client understanding
that a written agreement benefits
all parties concerned and clarifies
expectations,” Mr. Holbrook said.
The written agreement should
"enumerate all the facets of the

broker/client relationship. Aside

with just one element ofthe prescription
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from compensation, these include
the broker's service obligations to
the clients," he said.

But the written agreement would
not include "any representations
or warranties concerning the ulti-
mate solvency or claims-paying
ability of any insurance company,”
Mr. Holbrook asserted.

The agreement also should out-
line post-policy servicing responsi-
bilities, he said. "We expect and
recommend taking over post-pol-
icy servicing of the tail (of cover-
age) when we start with a new cli-
ent. If we're replaced as a broker,
however, we expect our successor
to assume responsibility for the
post-policy servicing," he said.

Questioned about Mr. Holbrook's
recommendation that policyhold-
ers have contracts with their bro-
kers, Stephen M. Wilder, director
of corporate risk management for
The Walt Disney Co. in Burbank,
Calif., said: "We have no contracts
with our brokers. We would be
nervous about trying to figure out
what to include” in such a con-
tract.

Disney looks at relations with
brokers as "long-term" and "flexi-
ble,” Mr. Wilder said.

Peter B. McDonough, vp and
director of risk and insurance
management services at Bank-
America Corp. of San Francisco,
said it is "inYportant to clearly ar-
ticulate expectations and account-
ability”™ with a broker. |

Russell Miller

symposium
attracts 150

SAN FRANCISCO--About 150
insurance industry executives at-
tended the third annual Russell
Miller Inc. National Insurance
Symposium/Leadership Confer-

ence, held April 7-9 at the Stan-
ford Court Hotel in San Fran-

cisco.

Participants, which were lim-
ited to promote interaction, in-
cluded 83 insurance industry
chairmen, presidents and chief
executive officers, among other
executives.

The attendees came from 32
states, the United Kingdom and
Canada.

At a formal dinner during the
meeting, former Wisconsin Sen.
William Proxmire told the gath-
ering that public and private debt
is a crushing burden in American
society and that the country needs
to seriously address programs to
lower debt and increase savings.
That would lead to increased cap-
ital investment and growth in the
gross national product, he said.

Sen. Proxmire is known for be-
stowing his own Golden Fleece
Awards on bureaucrats for waste
in government.

Percy Chubb llI, vice chairman
of The Chubb Corp., said in a lun-
cheon address that though the in-
surance industry has never been
challenged so severely as it is
today, "l judge that many of the
people | meet in this industry-
whether from the producer ranks
or the company ranks or else-
where-are of much higher qual-
ity than | remember seeing 10 or
20 years ago....This could be.

characterized as a Darwinian re-

sponse to our problems of the last
decade.”

Another Russell Miller sympo-
sium and leadership conference is
planned for April in San Fran-
cisco next year. For information,
contact: Alice Berreyesa, Director
of Marketing, Russell Miller Inc.,
300 Montgomery St., San Fran-
cisco, Calif. 94104; 415-956-7474.



20 / Business Insurance, April 22, 1991

Complete environmental solutions

With a unique understanding of the needs of the insurance community,
ESE's scientific and engineering experts combine to provide service that goes
beyond technical expertise.

ESE offers a comprehensive range of services to support underwriting,
claims management, and investment and property management including:

0 Expert Witness Testimony

O Third Party Review

O CERCLA/PRP Representation
0 Technical Support to Agency

Environmental

Science &

Engineering. INnc.

Negotiations

O Transactional Environmental

Assessments

Call 800-6694391 for a brochure outlining

. . ESE's services for the insurance communit:
O Analytical Laboratory Services Y

O Risk Assessment, Air Resources More than 30 offices nationwide

Industrial Hygiene, Geosciences
0 Remedial Engineering

GAN
IN NORT:
AMERICA

YOUR BEST INSURANCE IN A GLOBAL ECONOMY

IS THE ENERGY AND EXPERTISE

OF AN INTERNATIONAL INSURANCE GROUP

GAN WORLDWIDE

NINETEEN COUNTRIES

GLOBAL ASSETS

4.7 BILLION

Risk managers say
INsurance ignorance
still a big obstacle

By LOUISE KERTESZ

SAN FRANCISCO-Widespread

ignorance about
the role of insur-

ance and sime
insurers’ lack of
concern for the
needs policyhold-
ers are among the
major challenges
risk managers

face today, a panel of experts said.
The risk managers represented
"the voice of the consumer’': at a
panel discussion during the Russell
Miller Inc. National Insurance Sym-
posium/Leadership Conference in
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GAN NORTH AMERICAN INSURANCE COMPANY
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FAX 212 943-8076 TELEX 7607819

gan

San Francisco earlier this month.

"A real challenge"” to the corpo-
rate risk manager is widespread ig-
norance about the nature of insur-
ance, even among informed business
people, said Peter B. McDonough, vp
and director of corporate risk and in-
surance management services at
BankAmerica Corp. in San Fran-
cisco.

Insurance is "a mystery to most
people in the company. The public
and our clients remain incredibly un-
mformed about insurance except for
one element-its cost,” he explained.

Risk managers have a difficult time
combatting the widespread percep-
tion-even among "savvy" profes-
sionals-that "insurance must always
pay," Mr. McDonough said.

For example, those professionals
constantly see "movements to dis-
regard the intent” of a policy in cov-
erage dispute litigation, he said. Such
disregard "widens liability (for insur-
ers) far beyond the intent of a pol-
icy," he added.

Such coverage disputes cause ad-
versarial relations between insurance
buyers and insurers, Mr. McDonough
said. And, that could lead insurers to
limit the availability of some cover-
ages and dramatically increase its
cost, he said.

Mr. McDonough believes it is the
risk manager's job to "reshape ex-
isting perceptions" of insurance to
prevent relations between risk man-
agers and insurers "from becoming
adversarial.”

But a major obstacle to reshap-
ing perceptions about insurance and
the insurance industry is that risk
managers "represent the insurance
companies” to their firms, Mr.
McDonough said. Insurance "has be-
come almost a dirty word in our job
descriptions,” he said.

Meanwhile, another risk manager
said insurers need to gear up to pro-
vide the "consistent quality service"
that the risk manager's company ex-
pects of its own employees.

The Walt Disney Co. expects the
industry to "bring value" to the com-
pany, not only in risk transfer but
also in claims handling and loss con-
trol services, said Stephen M. Wilder,
director of corporate risk manage-
ment and the 1990 Business Insw-
ance Risk Manager of the Year.

Disney employees "log every com-
pliment and coniplaint” about the
company and Disney expects insurers
to do the same, he said.

He urged insurers to train their
employees in loss control and claims
handling, noting some insurers are
still lax in providing those services.

"Effective providers work with in-
sureds and become aware of insureds’
goals," agreed Jeffrey W. Pettegrew,
vp at Ward-THK Risk Management
Services in Walnut Creek, Calif. Mr.
Pettegrew was named 1989 Business
Insurance Risk Manager of the Year
for his work as risk manager/chief
administrative officer of the Contra
Costa County Municipal Risk Man-
agement Insurance Authority.

"You're going to have to know
what we do," he asserted. "You must
consider what issues affect your cli-
ents on a regional basis."

But some underwriters still make
no effort to learn about a policy-
holder's overall risk management
needs, Mr. Pettegrew said.

For example, he said that when
he managed municipal risks and met
with an underwriter, the underwriter
asked detailed questions about un-
derground storage tanks but "missed

all the other risks.”

Although many premium dollars
have fled the commercial insurance
market, "there is still a major role
for providers that are responsive to
a risk manager's needs," Mr. Pette-

grew said. 1
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Medical hotels

Continued from page 3

Dr. Greenberg said, noting that
hospitals typically charge at least
three to four times that amount.
And, he said, "early data show that
patients are going home earlier”
than if they had remained in the
hospital following surgery.

The medical hotel looks and op-
erates very much like any other
hotel, except that physicians make
daily rounds to see their patients
and there is a staff of nurses on
each floor, Dr. Greenberg ex-
plained.

The decision to transfer to the
hotel is made by the patient and
his or her physician, he said. Cur-
rently the medical hotel has access
to 400 physicians, all of whom go
through the same credentialling
process as physicians working in
hospitals.

INn addition, the hotel employs
"concierges" who are emergency
medical technicians and are avail-
able to assist patients and provide
emergency backup should the pa-
tient require a return to the hospi-
tal.

The medical hotel "provides a
highly desirable environment for
patients” and addresses concerns
about comfort, Dr. Greenberg said.
Patients in that setting "are inde-
pendent and they have to help

themselves," which often leads to a
speedier recovery, he said.

For an extra fee, a spouse, family
member or other caretaker can
stay with a patient if he or she
wants companionship or requires
help in dressing, bathing or getting
around.

Otherwise, Dr. Greenberg said,
patients in the hotel are urged to
act independently. For example,
they are in charge of taking their
own medication, the cost of which
is not included in the daily charge,
he said.

And, while room service is avail-
able, patients are urged to dress
and go to the hotel's in-house res-
taurant because it also helps foster
independence and provides them
with an opportunity to socialize,
Dr. Greenberg said. The restaurant
offers table service-rather than
cafeteria service-because many
patients are not mobile enough or
are attached to mobile intravenous
equipment, he explained.

The individual hotel rooms are
not set up like hospital rooms, Dr.
Greenberg stressed. For example,
many do not have electrical beds
and none have acute care equip-
ment like built-in oxygen tanks.
Patients who would require that
type of medical care would not be
candidates for the medical hotel,
he said.

"We are not set up like a nursing
home. Patients who would have to
spend two to four weeks recovering
in a nursing home wouldn't be ap-
propriate” for this facility, he said.

"We identified a group of pa-
tients and short-term elective sur-
gical admissions that typically stay
two to four days in the hospital
and then return home," Dr. Green-
berg explained. "These patients
usually have to stay in the hospital
for pain control, bleeding or other
problems."

For example, the medical hotel is
ideal for patients who have had
certain cardiovascular procedures,
Dr. Greenberg said.

"Ten days is the average length
of stay for coronary bypass sur-
gery," he explained. Many times
the bypass patient is stable follow-
ing the surgery, but is not yet ready
to return home. Many of these pa-
tients have been transferred to the
medical hotel, and their stays have
not exceeded 10 days and often
have been less, he said.

Patients undergoing intravenous
chemotherapy, insulin adjustment
for diabetics or invasive radiology,
among other procedures, also
would benefit from the medical
hotel, Dr. Greenberg said.

Also, patients who are advised to

check into a hc,spital for observa-
tion before certain procedures, like
high-risk pregnancy cases, also
could save using a medical hotel
instead, he said. In some high-risk
pregnancies, physicians suggest
the patient be admitted to the hos-
pital for fetal monitoring, he ex-
plained. "Sometimes they spend
weeks in the hospital. VWhy not
have the mother check into the
hotel where she can be attached to
a fetal monitor and her husband
can stay there with her?"

Most patients who undergo out-
patient surgery "can be admitted
to the medical hotel for post-oper-
ative care and avoid a hospital ad-
mission altogether,” Dr. Greenberg
said.

Another hospital executive in-
volved with the medical hotel
stressed the savings that setting
can produce.

Such facilities will save money
for employers, insurers and other
payers, noted James J. Cullen, ex-
ecutive vp at the Hospital of Saint

The medical hotel 'provides a highly desirable

environment for palients,' Dr. Alvin

Greenberg says. Patients in that setting 'are

independent and they have to help themselves,’

which often leads to a speedier recovery.

Raphael in New Haven. Saint Ra-
phael also has a 25% stake in the
New Haven facility.

"We have just over 90 days )' ex-
perience and we are just s:arting to
analyze the data, but there are
savings" associated with the use of
the medical hotel, Mr. Cullen said.
For example, costs for a ray in the
medical hotel average 20% to 35%
less than the costs of an acute care
hospital stay, he said.

In addition, outpatient surgery
cases that avoid hospitalization al-
together and move directly :c the

medical hotel following a proce-
dure save 50% to 60% over the

(R e =———— =1 ==

E Etme procedures performed on an
inpatient basis, Mr. Cullen said.

Another benefit of the medical
hotelis that because patients
spend less time in the hospital en-
vironment, sometimes avoiding
hospitalization altogether, the risk
of contracting hospital-borne in-
fections is greatly decreased, Mr.
Cullen said. "About 8% of hospital
s:ays nationwide are related to
hospital-borne infections,” he
said.

A local employer using the hotel
agreed .t will cost a fraction of in-
patiznt care.

"This is a significant develop-
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ment for health care,” noted
Gerald E. Martens, manager of
benefits planning for Southern
New England Telephone Co. of
New Haven, Conn.

Mr. Martens said SNET cur-
rently spends about $62 million on
health care for its approximately
10,000 employees in the New
Haven area. Of that amount, about
$20 million is spent on hospital
care for both active and retired
employees and dependents, he
said.

Mr. Martens could not estimate
the potential savings the company
will realize for as a result of some
SNET employees using the new fa-
cility. However, he said the facil-
ity's "per diem rate is about 20% of
what we are paying in the acute
care hospitals."

The company's utilization review
provider, Downers Grove, lll.-
based Healthcare COMPARE
Corp., is collecting data that will
document additional savings, Mr.
NMartenmns added. 1



By CHRISTINE WOOLSEY

WASHINGTON-Well-informed

employees-and

Th
Na((ieonm dependents-are
Managed the key to a

Heaith Care managed health

i@i H CC care plan's suc-
cess, says an em-
ployee benefit

communications expert.

Employers introducing a man-
aged care program should be sure
to involve family members in the
communication program and
should address concerns about
quality of care, he advises.

"In my opinion, well-informed,
educated and interested employees
and families are the key" to effec-
tively managing health care costs
and promoting quality of care, said
Richard Bevan, vp and leader of

the employee communications con-
sulting practice in Seattle with
TPF&C, the benefit consulting di-
vision of Towers, Perrin, Forster &
Crosby Inc.

Mr. Bevan was one of about 300
speakers at the National Managed
Health Care Congress conference,
held April 8-11 :n Washington,
D.C.

Every step a company takes in
implementing a managed care pro-
gram should be explained to em-
ployees, said Dale M. Dunlop, an

international representative of the
International Brotherhood of Elec-

trical Workers.

Mr. Dunlop, who also spoke dur-
ing the session, discussed the com-
munication effort behind the man-
aged health care program
introduced by American Telephone
& Telegraph Co. in 1990 (BI, July

s o=
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'Employees are
conditioned to see

health care

as a right,’

Mr. Bevan notes.

23,1990).

Every communication program
should educate employees about
health care costs and alternative
delivery systems, respond to con-
cerns about quality of care, and
prepare employees and their fami-

lies for change, according to Mr.
Bevan.

"The user of health care services
has a profound effect on how man-
aged care programs work," Mr.
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Communication key to managed care plans

Bevan explained.

Unless employers explain that
rising costs forced them to turn to
managed care, employees and their
families aren't likely to change
their health care purchasing
habits, he said.

Mr. Bevan stressed the impor-
tance of telling plan participants
that top management is committed
to the concept. "Managed care has
forced us to involve employees in
the process, not just tell them
about it,"” he said. "In setting the
scene, the commitment of manage-
ment and other stakeholders in the
company is critical."

And, Mr. Bevan said, top man-
agement should be truthful with
employees about why the managed
care plan is being introduced. "The

days when management could say
to consultants and human resource

There's an old saying that goes, no news is good

news. But that's been the operative phrase in health

insurance for far too long.

Now somebody's doing something about it. Lincoln
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directors, 'Make it sound good,' are
over. It has to be a realistic mes-
sage-even if it's not good news to
employees."

Because employees are anxious
about the concept of managed care,
introducing a program that limits
employees' and dependents' choice
is often difficult, he warned.

"Employees are conditioned to
see health care as a right and free-
dom of choice is highly valued,”
Mr. Bevan said. In a recent TPF&C
survey, 65% of employees said
freedom of choice is one of the
most valuable attributes of a bene-
fit plan.

In addition, employees have lim-
ited knowledge about health plans.
Many do not know what a health
maintenance organization or pre-
ferred provider network is, he said.
And many companies do not pro-
perly explain managed care to em-
ployees.

"Most employees still view cost
as an insurance company prob-
lem," Mr. Bevan pointed out, ex-
plaining that most workers do not
understand the c6ncept of self-in-
surance.

"They don't realize that their
employer has the burden" of con-
trolling skyrocketing health care
costs, he said.

Again citing a TPF&C survey,
Mr. Bevan said 90% of the employ-
ees responding acknowledged that
health care costs are a serious
problem. Only 55%, however, felt
those rising costs have a signifi-
cant impact on employers' operat-
ing costs.

Most managed care plans offer
employees financial incentives to
use physicians and hospitals
within a network, Mr. Bevan ex-
plained. But many employees
express concerns about the quality
of services available through a
managed health care plan and
some do not want to stop seeing
their current doctor.

"You can move employees into
the network with a price differ-
ence, but you can't necessarily
make them feel comfortable about
it,” Mr. Bevan said. "Network
quality can be the key to accep-
tance,"” so employers must assure
plan members of the quality of
care.

It's also important that employ-
ers inform family members about
the managed care program, he
stressed.

"We've learned pretty quickly
that convincing the employee is not
enough. Perhaps most of the deci-
sions about health care are made at
home, so that even if the employee
buys into the concept of managed
care, the health care purchaser at
home may not,"” Mr. Bevan pointed
out.

It is equally important to com-
municate the changes to employ-
ees' health care plan as the changes
take place, the IBEW's Mr. Dunlop
said.

AT&T "and the union exchanged
a tremendous amount of informa-
tion" during the collective bar-
gaining process in 1989, Mr. Dun-
lop said. "In other negotiations I'm
involved with, this is not always
the case,?' he noted.

"Communicating what took
place was extremely important,”
Mr. Dunlop said. "At AT&T the at-
titude was 'we don't want to put a
network in and then have to go
back and fix it." " As a result, the
program was rolled out slowly and
each step was communicated fully
to both management and the union
representatives.

"We don't believe health care
can be addressed in the 11th hour
of negotiations; it should be on-
going," Mr. Dunlop said.

Mary Bernstein, manager of em-
ployee assistance programs for
Stamford, Conn.-based GTE Corp.,

moderated the session. -
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Tailor substance abuse care

to meet special needs: Experts

By CHRISTINE WOOLSEY

WASHINGTON-Homosexual and

bisexual employ-

f— eces=s are more

Monaged _ _ likely to suffer
Health Care - from substance

H C C__ abuse problems
than many other
segments of the

population, treatment experts say.

However, sending homosexual or
bisexual employees to mainstream

treatment centers may not lead to a

full recovery, they say.

"It is not effective to a send gay,
lesbian or bisexual person mto main-
stream mental health and substance

abuse treatment centers because they
cannot feel comfortable"” about ad-

mitting their sexual orientation, said

eond proven Insurance *_

CGE

Donald M. Wert, executie dinctor
of Pride Institute, a Washington,
D.C.-based facility that "reats and
educates substance abuse Eatien-s re-
gardless of their sexual preferenc:e.

As a result, employee assistance
programs and inpatient treatment
centers should alter their programs
to address the special recovery prob-
lems that homosexuals and bisexuals
face, Mr. Wert said during a session
at the 1991 National Managed Health
Care Congress conference earlie: this
month in Washington.

Homosexual and bisexual employ-
ees often find it difficult k cope with
their sexual orientation and often feel
fear, guilt and shame when they try
to confront the reality, pointed out
Rachel Roiblatt, director of public

education at Pride Institu-e. Tks in-
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ternal struggle often leads to drug
and alcohol abuse as well as other
psychological problems, she said.

In addition, homosexual and bi-
sexual persons often develop sub-
stance abuse problems because much
of their socializing takes place in
bars, Mr. Wert said. Also, when those
persons live in a community without
an established homosexual popula-
tion, they often feel isolated and may
turn to drugs and alcohol to alleviate
loneliness and confusion, he said.

"Research shows that gay, lesbian
and bisexual persons suffer from
substance abuse problems three times
more than the national average,” Mr.
Wert pointed out.

Friends, family and other support
groups often are not available to ho-
mosexuals and bisexuals because
their sexual orientation is not consid-
ered "normal," he said. For example,
many churches do not accept the
concept of homosexuality.

In addition, many homosexual per-
sons who enter a treatment program
fail to recover and often suffer re-
lapses because the discrimination re-
mains, whether or not they are sober,
Ms. Roiblatt said.

However, treatment programs that
address the special problems of ho-
mosexuals can be effective, Mr. Wert
said.

Among other things, every EAP
and treatment center should accept
the fact that some patients may not
be heterosexual, he said. And, they
should "give up the idea that when
the client stops drinking, he or she
will stop being lesbian or gay."

INn addition, treatment centers
should provide a means for the pa-
tient to confront the fact that he or
she is homosexual or bisexual, Mr.
Wert said. "If a client is working in
a treatment group and is told to keep
secrets about his or her sexuality
from the group, we are reinforcing
the idea that it's shameful and needs
to be kept secret.”

Ms. Roiblatt said there are subtle
ways treatment centers can commu-
nicate their acceptance and support
of homosexual and bisexual patients
without violating confidentiality. For
example, displaying hooks about ho-
mosexuality or including artwork
that is popular with the gay commu-
nity in treatment center offices will
make a homosexual or bisexual client
feel more comfortable.

Recovery programs should not
avoid discussing acquired immune
deficiency syndrome and the human
immunodeficiency virus that leads to
AIDS. "The AIDS health crisis is the
No. 1" issue among the homosexual
and bisexual population, Mr. Wert
said. "This needs to be recognized in
a treatment process" because AIDS
often leads to chemical dependency
problems, he said.

Family problems that are specific
to homosexuals also should be ad-
dressed during the treatment pro-
gram. It is important to "give families
the opportunity to talk about their
grief, their resentment and fear about
gay and lesbian sexuality,"” Mr. Wert
said. And, information about support
groups should be distributed so pa-
tients will have sources to turn to
once they leave the facility, he said.

Homosexuals and bisexuals who
attend treatment programs that ad-
dress their special needs often have a
higher recovery rate, noted Ellen F.
Ratner, the Pride Institute's founder
and a principal investigator with the
ARC Research Foundation in Wash-
ington, D.C.

According to a recent study of the
treatment outcomes of patients who
were admitted to the Pride Institute
from September 1988 to February
1989, 74% were continuously free of
alcohol for 14 months, Ms. Ratner
said. Sixty-nine percent of patients
were drug-free for 14 months, she
added. Both success rates are higher
than the norm, she said. -
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Employers must play health care role: CEO

By CHRISTINE WOOLSEY
WASHINGTON—Employers
) should seize the
_\],"{’lﬁ“m opportunity to
Managed play an active

(l‘)li‘]f]r“j\(\f" role in reform-

B HCC ing the U.S.

health care sys-

tem, says the

chairman of a health care product
manufacturer.

“It may not be all that comfort-
ing knowing we are in charge of
making our own health care his-
tory,” said Vernon R. Loucks Jr.,
chairman and chief executive offi-
cer of Baxter International Inc. in
Deerfield, T11.

But employers should look at
this role as an opportunity rather
than a problem, he said at the Na-
tional Managed Health Care Con-
gress conference earlier this
month.

Health care providers and other
special interest groups increas-
ingly are discussing how to slow
rising health care costs, ensure
quality services and guarantee ac-
cess for the uninsured and un-
derinsured, he noted.

Yet “‘an increasing number of
business leaders seem to want
someone else to make these deci-
sions. I find this very, very sad,”
Mr. Loucks said.

“The 1980s and 1990s will not
only be noted for advances in bio-
technology, but also for the appli-
cation of basic business principles
to the health care industry,”
which, among other things, have
resulted in managed care pro-
grams, he pointed out.

“The talk about managed care
raises the question about whether
Corporate America is doing
enough. Are we sinking or swim-
ming? What now must we do" to
assure the survival of the nation’s
floundering health care system? he
asked.

“We need to talk less about man-
aged care and do more to apply it.
Let’s get the right people involved
including, first and foremost, the
CEOQs."”

Mr. Loucks complained that
chief executives “‘aren’t doing a
heck of a lot” to help solve the
health care crisis ‘““because the
price they have to pay is more than
they are willing to pay.” Few, for
example, are willing to confront
union leaders when health care
benefits are cut.

“Human resource managers and
employee benefits professionals
can't do it alone,” Mr. Loucks said.
“They haven't been charged with
the responsibility or given the
power to do it.” Managed care ini-
tiatives must be handled at the
very top, he advised.

In addition, employers should
“apply pressure where it will do
the most good,” Mr. Loucks said.
“Somehow we have to get the indi-
vidual users—which are your em-
ployees—into the process and in-
volve them in getting the best
health care.”

This will require thoughtful
communication, he said. “We need
to make them realize that their
choices will be narrower. And,
there have to be rewards and pen-
alties for good and bad choices.”

Employees also must realize they
will have to make concessions if
they don’t want employers to di-
vert money from salaries to ex-
penses resulting from wasteful
health care practices.

In considering health care prob-
lems, though, executives must keep
in mind that people want more
health care—not less, Mr. Loucks
said. “They want more government
spending on health care, more
technology and more availability.”

However, ““the trend in demand
for health services will outpace by
a wide margin the revenue capac-

ity of koth public and private
payers over the next several
years,” he said.

Recent studies by Baxter show
that cemand for health services
will grow 190% over the next faw
years. At the same time, hea'th
care spending from all sources will
grow just 50%, Mr. Loucks pointed
out.

“This is not the theory of cold
fusion,” he quipped, acknowledg-
ing that mcst of the audience mem-
bers are quite aware of the prob-
lem of finencing America’s healta
system. However, he stressed, em-
ployers should remain involved in
possikle so’utions

“I believe a real solution will
blend both public and private ini-
tiatives,”” Mr. Loucks said. And, he
warned, i employers and others in
the private sector do not take the

‘We need to talk less
about managed care
and do more to
apply it,” Baxter’s
Mr. Loucks says.

initiative, the government will.
“We will manage care or surrender
it to Washington.”

Whz=n discussing answers to
health care problems, ‘“‘we have to
stop xicding ourselves,” Mr.
Loucks said. “Our system has re-
markab_e capabilities—yes. But,
there arz also equally remarkable
flaws.” ircluding the large number
of Americans without aczess to af-
fordaale health care.

Brir.ging the uninsured into the
health cere svstem wculd cost $20
billion te $3G billiean, Mr. Loucks
said. “Unless we can get this
money, the system will have to
have sore sort of rationing,” he
said, noting that raticning already
exists to the extent that ‘we ration
the poor out of the nealin care sys-
tem.”

Realistica’ly, any health care
system solution must ‘“‘recognize
the impossibility of doing every-
thing for everyone,” Mr. Loucks
said. But “we should be able to do
a modest amount for almost every-
one, even if it means that I and
many of you may nct be able to
look forward to sustaining life for
weeks a’ter the quality of life has
dimirisked.”

In additicn, Mr. Loucks said
President Bush should take a big-

ger role in solving health care
problems. “Each of us has a piece
of the economy of this business,”
he explained to the employers,
physicians, managed care provid-
ers and other health care providers
in the audience. “But only one guy
can tell us how to combine these
pieces to provide the greatest
amount of good and that’s the
president. We need to get the
health care issue on the national
agenda.”

In addition, “we have to get our
facts straight and try to under-
stand the true contributors to the
unit cost of health care,” Mr.
Loucks continued.

And, “we have to apply the same
business finesse as we have in
other industries,” like manufac-
turing and aerospace, to control
health care costs, he explained. m
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employer has used "reasonable" Hinden said

Employers face negligence suits

Research needed when choosing providers _ b _

By CHRISTINE WOOLSE are not responsible for mistakes contracts, benefit booklets and pendents and now HMOs and | believe PPOs

maile by providers, he said marketing materials should all be "We're talking about a reason- and employers-can be liable for
WASHING TON-Employers "Hospitals have been the entities drafted with care, he said Employ- ableness standard-a standard of ItS selection of providers," Mr
The face the danger targeted by the courts to date," ers, for instance, should be careful care for any employer providing Hinden noted
National of becoming a pointed out Richard A Hinden, an not to imply that they are in any health care services to employees First, under the doctrine of "re-
e are target in medi- attorney and par.ner in charge of way "guaranteeing” the care pro- through its contracts Make sure spondeat superior," a physician's
Congress cal'malpractice the health care practice group of vided under a managed care plan you are providing health care and employer is liable for any conse-
NMHCC 2nd negligence Altheimer & Gray in Chicago "Avoid using terms like 'insur- making decisions about quality as quences resulting from the physic-
lawsuits like However, insurers and employers ance' or 'providing' or 'guarantee,' another entity like you would lan's services Patients often sue

those filed could be next, he warned because the courts will interpret Courts typically look for employ- and collect damages from physic-
against physicians, hospitals and The liability issues are similar that as a guarantee,” he urged ers that directly contract with ians as well as the hospital, HMO
managed care zompanies, warns an regardless of the type of entity Employers also. should be sure health care providers to abide by or PPO for which they work, he
attorney specializing in health with which an employer contracts, that marketing and employee com- the standards of care used by the explained
care Mr Hinden said during a session at munications materials do not American Assn of Preferred Pro- Some employers with in-house
However employers that directly the National Managed Health Care imply that the employer is the "os- vider Organizations accreditation clinics could be held liable under
contract with health care providers Corgress conference in Washing- tensible agency"-or parent-of program Among other things, em- this doctrine Most companies with
can avoid liability by wisely se-ton: DC, earlier this month those providing health care ser- ployers should pay close attention such clinics, though, contract out
lecting doctors and hospitals and Careful language may be an em- vices to their provider selection criteria for physician services, said Mr

making clear in all benefit plan ployer's most important protee- In addition, they should make and the types of utilization review Hinden, stressing again the impor-

documents anc contracts that they tion. Summary plan descriptions, sure that contracts suggest tha
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t the services offered by providers, Mr tance of carefu?ly worded con-

tracts

A second area-the corporate
negligence theory-is more likely
to cause problems for employers,
Mr Hinden said Under this the-
ory, the courts generally conclude
that when a hospital or managed
care company "knew or should
have known a doctor was a risk,
then they are liable if that doctor is
sued for malpractice," he said

No employer yet has been found
liable under this theory for endors-
ing particular doctors But, Mr
Hinden cautioned, "employers will

have the same duties of HMOs

(and) PPOs" in respect to carefully

Employers must take

all reasonable

precautions to

assure a doctor is

OK, says Mr. Hinden.

selecting and reviewing the cre-
dentials of the physicians they en-
dorse

Like hospitals and managed
health care companies, employers
'must take all reasonable precau-
tions to assure that the doctor is
OK," Mr Hinden advised This in-
cludes making sure he is properly
licensed and checking into his
malpractice record

Also, employers that directly
contract with physicians have a
duty to review the physicians' pro-
fessional record and to monitor
physicians' performance and take
corrective action if necessary Em-
ployers must "continuously evalu-
ate medical staff" to assure that
quality standards are met, Mr
Hinden stressed

Information from the National
Practitioners Data Bank may be
helpful, he noted The data bank,
which became operational in Sep-
tember 1990, requires all hospitals
to submit information about the 11-
censes and medical malpractice ex-
perience of all practicing physic-
ians The data bank was designed
to help hospitals and managed care
networks document a physician's
history and check for prior viola-
tions or medical malpractice claim
payments (BI, May 7, 1990)

While employers do not now
have access to the data bank, Mr
Hinden suggested employers that
contract directly with HMOs, PPOs
or hospitals stipulate in their con-
tracts that information from the
data bank be reported to them pe-
riodically

Do not be afraid to terminate re-
lationships with poor performers,
he urged employers "I'd rather de-
fend an antitrust case for wrong-
fully terminating a provider than
defend a malpractice case for
keeping on a bad provider "

Above all, employers should
carefully document their efforts to

Continued on next page
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Employer liability
Continued from previous page
verify the quality of any physicians
or hospitals presented to employ-
ees. A written provider selection
program, written investigation
procedures and written recreden-
tialing procedures will provide
evidence that the employer was not
negligent, Mr. Hinden said.

'Generally, the more restrictive the choice of

providers is, the more liability there may be,’

says Richard A. Hinden, a health care lawyer.

"You don't have to avoid restricting choice--
just be careful about it.’

INSURANCE FOR
BANK AUTOMOBILE
LEASING
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"Generally, the more restrictive
the choice of providers is, the more
liability there may be,"” Mr. Hinden
pointed out. However, he said,
companies can no longer compete
if they do not limit choices.

"Practice the same kind of due
diligence you would practice if you
were purchasing another company
or a product,"” Mr. Hinden sug-
gested. "You don't have to avoid
restricting choice-just be careful
about it."

The third area of liability that
could pose a potential danger to
employers is the so-called Wickline
liability: in which defendants can

be held liable for defects in health
care cost containment programs

like utilization review.

A 1986 California case, Wic/cline
vs. State of California, involved a
UR company that worked for
Medi-Cal, the state Medicaid pro-
gram. The UR company would not
certify additional inpatient days
for a patient and she left the hospi-
tal. Soon after, the patient deve-
loped complications and subse-
quently sued her physician for
malpractice and Medi-Cal for not
certifying her hospital stay (BI,
Sept. 19, 1988).

Among other things, the judg-

For 143,474 Losses in 1990,
Property Loss Professionals

Chose Crawford

Because they knew then, as they know today--
whether it's complex commercial or routine residential loss,

For more information, contact:
Tim Keary, Property Services Product Manager

(800) 241 -2541

we handle it all with quality service.

More than 600 claims offices worldwide, providing "Top Quality, Promptly"

Crawford

CRAWFORD & COMPANY

CLAIMS SERVICES

Crawford & Company « 5620 Glenridge Dr., N.E. * Atlanta, GA 30342 « (404) 256-0830 « FAX (404) 847-4028

ment stated that "third-party
payers of health care services can
be held legally accountable when
medically inappropriate decisions
result from defects in the design or
implementation of cost contain-
ment mechanisms.”

Other lawsuits have been filed
following that reasoning, though
the Wickline case itself was over-
turned on appeal.

To protect themselves, he said.
employers should investigate the
contracts, consent forms and ap-
peals procedures that UR com-
p*nies use. Some employers are
also beginning to request hold-
harmless and indemnification
clauses from UR companies.

Kevin H. Roche, general counsel
for United HealthCare Corp. in

Minneapolis, also spoke at the ses-
_— e m  m —

Health care
conference

is big draw

WASHINGTON-More than
300 speakers were featured at
the third annual National Man-
aged Health Care Congress held
here April 8-11.

The conference, which at-
tracted nearly 3,000 people, in-

cluded a special Management
Information Summit that fea-

tured executive seminars on
topics of interest to hospitals,
physicians, managed care orga-
nizations and employers.

In addition, the day-and-a-
half summit featured discus-
sions designed to offer financial
officers and human resource ex-
ecutives an intensive curricu-
lum and overview of the health
care industry, the economy and
cost trends.

The conference included ap-
proximately 90 concurrent ses-
sions and workshops. Among
the topics discussed were major
managed care trends, including
direct employer contracting,
pharmaceutical cost manage-
ment, behavioral health care
and medical outcome measure-
ments.

The annual spring meeting of
the American Msn. of Preferred
Provider Organizations, a man-
aged care trade association
based in Washington, was held
concurrently with the 1991
NMHCC conference.

More than 175 companies, as-
sociations and managed care or-
ganizations took part in the
NMHCC exhibition.

The NMHCC was created to
inform and update consumer,
provider and consulting seg-
ments of the health services
community about the changes
taking place in the health care
delivery system.

The NMHCC is planning three
regional conferences this year-
in Los Angeles, New York and
Chicago. Each will focus on
how national issues and devel-
opments in business and gov-
ernment affect employers, pro-
viders and others in the region.

The fourth annual NMHCC
will be held March 29 through
April 1, 1992, in Washington,
D.C. For more information, call
Julie Brown, Communications
Director, NMHCC Conference
Information, at 617-290-0400.

-BY Christine Woolsey
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New Orleans Guide

Crescent City
Is apt setting
for conference

More than 4,500 expected to meet
in historic city where anything goes

By KATHRYN LARRABEE

NEVW ORLEANS-Risk and ben-
efit managers attending the Risk &
Insurance Management Society
conference in the Crescent City
will soon find themselves in a place
where anything-and everyone-
goes.

New Orleans, a city first settled
in 1718 by the French, then by the
Spanish, English and Americans-
as well as by countless mixes of the
same-is the perfect place for at-
tendees from all over the globe to
come together to discuss issues af-
fecting their profession and learn

St. Louis Cathedral

new tricks of the :rade April 28-
May 3.

Registration for this year's con-
ference is expected to top last
year's total of 4,500, said Barbara
Parker, assistant director of con-
ferences for RIMS in New York.

This year, there will be 95 con-
ference sessions, with 22 basic ses-
sions, 49 intermediate sessions and
24 advanced sessions. Sessions will
be held at the New Orleans Con-
vention Center at 900 Convention
Center Blvd. and at the New Or-
leans Marriott at Canal and

Chartres streets.

A special session focusing on

INn this section

Natchez steamboat

corporate stewardship-or what
companies owe both to their stock-
holders and to the community-
will be held at 9 a.m., Wednesday,
May 1 in the New Orleans Conven-
tion Center ballroom (see story,
page T27).

The Exhibit Hall in the conven-
tion center will feature products

New Orleans neve

and services from more than 270
companies and organizations (see
map and story, pages 24 and.25).
The full-week registration for
this year's conference is $695 for
RIMS members and $795 for non-
members. Partial-week registra-
tion-Monday through Wednesday
or Wednesday through Friday-is

City offers something for everyone,
from its nightlife to its marine life

By MICHAEL BRADFORD

NEW ORLEANS-The charm of
the OIld World still thrives in New
Orleans. Tucked in a crook of the
muddy Mississippi River, the Cres-
cent City holds firm to its reputa-
tion as a historical refuge for jazz,
Creole cooking and French Quarter
architecture.

Steamboats still ply the Missis-
sippi, though they carry tourists
and jazz bands instead of riverboat
gamblers, and they move among
the shadows of two giant bridges
spanning the water.

The Garden District's stately old
homes still grace uptown avenues,

and the jangle of streetcars on St.
Charles Avenue mixes with rush-

hour traffic.

New Orleans hasn't shunned
high technology; its skyline is as
modern as that of any major city.
Indeed, one of its most recogniz-
able landmarks is the Superdome,
looming like a UFO that has

landed near Interstate 10.

But visitors don't come here be-
cause it's a modern city. It's the
Old World charm they're after.

The city's rich history is best ex-
plored in the French Quarter.

The Vieux Carre, or "old square"
as the Quarter is known, was es-
tablished in 1718. In 1721, it was

designed in the manner of a French
village, with the church and gov-
ernment buildings at the heart of
the city.

The last remaining structure of

the original village and an example
of French architecture is the Ursu-

line Convent at 1114 Chartres St.

After two fires destroyed the city
in the late 1700s, it passed into
Spanish hands. Today, the Spanish
influence is still visible in the
stucco buildings with ornate rail-
ings throughout the Vieux Carre.

The French Quarter stands as a
90-square-block area between the
river and Rampart Street. The
Vieux Carre Commission enforces
strict guidelines regarding any
construction or architectural
changes in the Quarter.

Jackson Square, now the gath-
ering place of jugglers, artists,
mimes, tourists and pigeons, was
called Place d"Armes until the
18505, when it was renamed in
honor of Gen. Andrew Jackson.

Standing guard over the square
is St. Louis Cathedral, where tour-
ists and locals gather inside for
mass while fire-eaters and sword
swallowers perform just outside.

Today, of course, the French
Quarter is renowned for Bourbon
Street and the nearly non-stop
partying that covers several blocks
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r sleeps

(see story, page T12).

The Quarter is also notable for
the shopping along Royal Street.
Antiques, art, rare books, jewelry
and clothes fill the windows along
the street, and the accompanying
price tags range from reasonable to
astronomical.

Across from Jackson Square,
near the river, Cafe du Monde and
the French Market attract the
tired, hungry and curious.

Beignets and cafe au lait at Cafe
du Monde revive the over-shopped.
Refreshed, they can continue on
through the dozens of stores in the
French Market before reaching the
long fruit and vegetable sheds that
mark the original market.

Up toward Canal Street, the
Jackson Brewery stands like an
out-of-place castle on the river-
bank. Built in 1891 as a regional
brewery, the building now is home
to 75 shops, restaurants and cafes.

At Canal Street, the Aquarium of
the Americas has become one of
New Orleans' most popular attrac-
tions.

Visitors who enter the aquarium
get a close-up experience of the
mysteries of the sea. They wander
through an underwater tunnel to
view the fish that feed on a Carib-
bean reef and gaze through the
glass at sharks swimming through
the legs of an oil platform.

At the aquarium, an Amazon
rainforest is inhabited with schools
of piranha, colorful macaws and
poisonous arrow frogs. Sturgeon,

Continued on next page
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alligator snapping turtles and 7*/60 1x t ----
paddlefish live in a free-flowing
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I:'s worth the Aquarium's $8 ad- 1 - t,

mission charge to get a glimpse at
how the freshwater fish and sea

lire live in their own habitat It
lakes about an hour to enjoy all the *"r
exhibi-s

Visitors who enjoy mixing sea
lize with wildlife can hop aboard
the Audubon Express, a high-
speed catamaran that leaves the
dock at the aquarium and arrives
uD-river at the Audubon Zoo

One-way and round-trip cruise-
only tickets can be purchased, and 21

combinations that Include aquar-
11_rn and zoo admissions ate avail-
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The zoo can be reached by taking
the St Charles Avenue streetcar as
ell A shuttle takes visitors from
St Chailes to the zoo entrance

The zoo is located on Magazine The Toby house is the oldest home In Ihe garden district.
Street, if you're going by car
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unwary Ask youi hotel concierge
about touis

Visitozs who have nevei been
lucky enough to attend one of the
four Super Bowls held in New Or-
leans can at least ,,ee the inside of
the Superdome while in town for
the conference

Guided tours run every two
hours from 10 a mto4 p m The
40-minute touT costs $5, and the
entrance is at Gate A at the mezza-
nine level on Poydi as Street

Visitors will be shown through

- - the home of the New Orleans

Saints, which can hold up to 77,000
fans The massive structure covers
52 acres with a roof that spans 9 7
acres The stadium's planners in-
cluded 1 f2 private box suites, 44
reheshment Itands, 88 bathrooms
and parking fol 5,000 cars and 250
buses

If sightseeing is JUbt too stren-
uous, an eaxy way to view the city
is fl om the revolving lounge at the
Top of the Mart

Located 33 stories above Canal

of the World
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Americans who arrived.in the offer both fine antiques and
Near the New Orleans Conven- citr shortly after the Louisiana store bargains
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Part of an ongoing series of conversations
between Argonaut Insurance Company, our
clientsand their brokers, dealing with issues
important to their business. The intent is to
keep the lines of communication open. We
invite your participation.

THE PARTICIPANTS: MARK A.
MARIANI, Owner and President of Mariani
Packing Company, a leading processor and distributor of
driedfruits. BOBAPPLESY, Woodruff
Sawyer & Co., Mariani Packing Company's broker.
S T E V ELA S HIER, Senior VPSafety
Management, Argonaut insurance Company. Y E
S 1LV A, &ecutive Safety Management Consultant,

Argonaut Insurance Company.

MODERATOR First of all, how many
employees do you have?

IVIM: About 225. Approximately 40 are sal-
aried and the balance houEy.

MODERATOR And howmany facili-
ties do you have?

MM: We have three full time facilities, pri-
marily processing plants. San Jose is the final
packaging facility.

A\ (I3 ERAI-(-) R You've had a sub-

stance abuse program in place for about 18
months.Tell us about it.

Mal: Our program is very simple. Every
new employee is to be tested. Part of the
program is the knowledge that if someone
wants to workhere, theywill be tested. Upon
the completion of those tests they either will
or will not be eligible to work here.
MODERATOR What motivated the
program? Did you havean internal problem,
or was it just the realization that substance
abuse is a growing problem n general?

Im: Wedidn'thaveaproblem.lthink there
was an awareness at the management level

within the company that we can't put our
heads in the sand and think that we're not

- NO. 1 1IN A SERIES -

affected by drugs in thz workplace. The
other issue was that we found it was the

newlyhired employees that were being hurt
on thejob.They would ccme on forten days,
two weeks, thengethurtandgo on workers'
comp or disability. Pre-testing was one com-
ponent of an overall effcrt to identify and
correct the causesof injuriesin the workplace.

MODERATOR What kind of reac-
tion did you get from the employees when
you told them you were going to initiate
the program?

MM: There wasn't any negative
response.

m: The program wasn't just
thrown at them. There was a lot
ofpublicity, alotoftalkingabout
it before it began.

MM: We let people know
through our bi-monthly news-
letter. We also have what we
call'toolbox meetings' defart-

ment meetings, on a regular
basis.

JS: Also, this program didrit
affect existing employees.

MODIR,ATC) R Doyou
bring up substance abuse
as part of those "toolbox"
meetings?

BA: Substance abuse isjus.
one of many factors in the
overall safety program that
we talk about.

mm: 1 don't think thesub-

stance abuse issue can be

handled successfully if
that'stheonlyissue.1 think
you have to go to the em-
ployees and say'How can
wemakethisasaferwork-
place as a whole?" And
substance abuse, along
with being ill-prepared
in the mornings, or not
understanding regula-
tions and a lot of other
factors, are all part ofa
program to insure a
healthier workplace. 1
think what'sreally im-
portant is that you

THE ARGONAUT FORUM I NO. 1 IN A”
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have to deal with the well-beinz of the

workplace as a whole.

SL: That's exactly hjwyou shouldepprcach
it. The successful substance abuse programs

are the
ones that
have dealt
with itjist
as you
have-as
a safety
and heal:h

issue.

MM: 1 think it's interesting that while an
abuse program has to be orch:strated by
management, it alsohas to have:he Support
of employees. We just finished tabulating a
questionnaire we passed out among our
employees. One of the questions was how
they felt about drug testing. Over 98.69E of
them said"We want drug testing]'

SL: 98.6%. That's an impressive figure.

MM: Wedon'tfeelwereheretoi)e thepilice.
We'rehere to providea safe environment br
our working community Wire 225 people
who spend nearly 14 of our lives together,
and wid betterworkasacommunit> brthe
safety and well-beig of all of us.

MODER,ATOR" Whydidyouputcut
1 the questionnairel

Mm:Wewanted toask them"Do youtht.k
drugs should be in )ur workplace? Eo y,-u
think our equipment operators and irivers
of our vehides should be drug tested -0 pro-
vide a safer work environment for all E-e

community members?"

And 98.6% said yzs, we want testing 1
intend to -ake that response and imp.ement
a program for random drug testing.

SL: What you're doing now is not nnjo-n.
Youre talking abou. a specific c.ass of em-
ployees-equipment operators, forkhft d r.v-
ers-peoplethathavz the capabilityofdcir.g
serious damage to your plant, to themselves
orother employees. Courts have upheld thst
testinganentire class of employees,becau:2
of their job function. is legal. Especially if
it's demonstrated that their jot is saferi

R'UM I NO. 1 1IN A SERIES

related. And if you structure your program
properly, you'll find that as long as you
test every single person in that class, you
won'tbe labeled discriminatory Now, | al-
ways recommend
that customers]?ass
their programs
through a labor
attorney.
13: They're testing
a specific group for
safety related

reasons.

SL: Right.Thatknotrandom.You'respecific-
ally testing all the workers in a clearly de-
fined group. What youre doing is called

periodic and intennittent" or"routine” test-
ingof that job dass.

MM: 1 was ahead of myself when 1 said

random. 1 should have said that we are clas-
sifying<safety-sensitivejob descriptionsand

that we will be having unscheduled testing

of workers in those classifications. Again, the

process as we see it is first having the man-
date by our community, developing the

emplovees said "Yes,

we want drug testingJ

criteria, and rewriting our policy handbook.
Then we'llhave everyone tested in those clas-
sifications. And we'll tell them that if they're
going to continue to be a forklift driver for
us, we'll be routinely testing them.

Is: If 1 could interject something here; the
questionnaire that Mark is talking about
addressed much more than just substance
abuse. It covered a wide variety of issues.
Substance abuse is not being singled out,
it's being incorporated into the overall man-

agement concerns.

BA: Whatlods saying is important. If other
companies are going to follow our example,
| think it's very important that they look at
substanceabuse asacomponent ofanysafety
program and not make it the only issue.

Continued next week

We'd like to hear what you have to say about
substance abuse in the workplace, and about
our discussions on topics that concern your
business. Send your comments to Mike Crall,
President, Argonaut Insurance Company, 250
Middlejeld Road, Menlo Park CA 94025.

Argonaut

©1991 Argonaut
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In 1860, when Willie Park, Sr.

Prestwick, Scotland. Thirty-six holes in one day. 174
strokes. Few people thought he had the stamina. But as he
approached the final green, they knew history was in the
making. And when Willie Park, Sr. became the first person
to win The British Open, Allendale Insurance had already

won the first British Open,

been a leader in property coverage and loss control engi-
neering for more than two decades.

In a changing world where events like this shape history,
this is our way of reminding you of one progressive, stable
company that's been building long-term relationships with
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Allendale had been a loss control champion for 25 years.

clients since 1835. At Allendale, doing something right Isn't it ime you started a history with Allendale?
isn't good enough. We find ways to do it better. Like Allendale Insurance, P.O. Box 7500, Johnston, Rhode
providing more stable pricing and coverage, better Island 02919.

engineering and training, more in-depth research and Allendale Insurance,/Factory Mutual System

testing and the fairest ways of doing business.

World leaders in property risk management since 1835.



The Premiere Communication Vehicle
For The Insurance Industry...

The Premium Dollar loday

A'series of halfchour television programs
exploring topical, controverstal 1SSues:
Joimtus during: the: RIMS €Conference in New: Orleans
April 287 1991 threugh Eriday: May: 3, 1991
on V. IV: (Visitors Television Networks) imtyour hotel
rooms ati7:00'AM and again at 6:00'PM

MarriotttMarquis Ehannel™ 8 Royal'Sonesta €Ehannel® 3
Sheraton Ehannelt 1] [Ce'Pavillion Channel 1]
Holiday/Inni€rowne Rlaza’ €hannel 13 Monteleene Ehannel™ 2
HotellIntercontinental €hannel™ 5! Hilton/Riverside Ehannel’ 2
Royali@rnleans Ehannel” 9 Eairmont €Ehannelt 2

You'can continue'toltracks THE PREMIUM DO LLEAR TODAY:
throughout 1991 on The Learning Channel
(checkeyourlocal €able Guide for air times)

Sponsored by;
Reliance National
i assoclation with
The Society off CPCU

Eormore information call 212-858-59388
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Bourbon Street beckons

Bawdy and bustling, legendary street promises fun
like you can't get back home. Warning: it delivers.

By MICHAEL BRADFORD

NEVW ORLEANS-There is a
place very near your conference
hotel that promises great jazz, bur-
lesque, fabulous food, greasy take-
out, daiquiris to go and a thousand
souvenir shops.

Like a great and yawning tourist
vacuum that lies in wait for the
coming swarms of risk manage-
ment professionals, Bourbon Street
is set to suck you in at Canal Street
and deposit you drained both men-
tally and financially somewhere
near St. Peter Street.

The following guide will give you
some idea of what to expect and
the opportunity to pre-plan your
stops along the way.

Gamblers will want to enter
Bourbon from Canal Street.
There's an off-track betting parlor
on the corner where you can play
the ponies before proceeding into
the French Quarter.

Otherwise, walk into the Quarter
from any point on Canal Street. If
you're coming from the direction of

the river, where most of the confer-
ence hotels are located, turn left
onto Iberville Street and continue
to the Bourbon Street intersection.

Felix's Oyster Bar appears at the
corner of Iberville and Bourbon.
This is a French Quarter landmark,
famous for its oyster bar. Recently
expanded, the restaurant can seat
a large crowd for dinner.

Bolster yourself with shellfish
and a favorite cold beverage and
continue down Bourbon.

The first block is relatively tame,
with souvenir shops on the right
selling T-shirts, mugs, etc.

On the left is Galatoire's, the
world-famous restaurant that
takes no credit cards, no reserva-
tions, allows no jeans or shorts and
usually has a long line at the door.
Hurry before they decide to allow

Nno customers.

Next door is Mike Anderson's
Seafood Restaurant & Oyster Bar,
a restaurant that should be high on
your list for seafood. The sign there
says this particular eatery does
take credit cards, but "No drifters

Jazzfest to host

many big names

Neville Bros., B.B. King to name a few

NEW ORLEANS-The New Orleans Jazz & Heritage Festival will
be held on the grassy infield of the Fair Grounds Race Track, April
26-28 and May 2-5. The Gray Line of New Orleans will run continuous
round-trip bus service from the Superdome and the Natchez Dock (on
Toulouse Street at the river) from 11 a.m. to 7 p.m. Adult tickets are $10
at the gate at 1751 Gentilly Blvd. Featured performances include:

Saturday, April 27

B.B. King, Irma Thomas, the Dirty Dozen Brass Band, Los Lobos,
Ellis Marsalis, Beausoleil, Zachary Richard, Charmaine Neville.

Sunday, April 28

Danny Barker, Dr. John, Pete Fountain, Michael McDonald,
Dianne Reeves, the Ohio Players, Queen Ida, Gatemouth Brown.

Thursday, May 2

C.J. Chenier & the Red Hot Louisiana Band, Taj Mahal, Cyril
Neville & the Uptown All-Stars, Richie Havens.

Friday, May 3

Ernie K-Doe, George Porter & Runnin Pardners, Batiste Brothers
& Guest Batistes, John Rankin, Kid Sheik, Jessie Hill.

Saturday, May 4

The Meters, Johnny Adams, Delfeayo Marsalis, Alvin Batiste, As-
tral Project, Golden Eagles, Indigo Girls, Leon Russell.

Sunday, May 5

The Neville Brothers, Allen Toussaint, the Radiators, the Robert
Cray Band, Maze featuring Frankie Beverly, Buckwheat Zydeco.

An evening schedule of concerts also includes many big names. To
charge tickets by Visa or MasterCard, or for ticket information, call
504-522-5555 or 800-683-1996 outside of Louisiana.

At 9 p.m. on Saturday, April 27, Miles Davis, B.B. King and
Rockin Dopsie and the Zydeco Twisters will appear at the Munici-
pal Auditorium, located in Armstrong Park.

At 9 p.m. on Sunday, April 28, Harry Connick Jr. & the Harry
Connick Jr. Orchestra will be at the Saenger Theatre, at Canal and
North Rampart Streets.

At 8 p.m. on Wednesday, May 1, Allen Toussaint and others will
appear-at the Riverboat Hallelujah Concert Hall, 3615 Tule Ave.

At 7:30 p.m. on Thursday, May 2, "La Noche Latina" will be held
with Ruben Blades and others at the Municipal Auditorium.

At 9 p.m. on Friday, May 3, the Robert Cray Band will appear at
the Municipal Auditorium.

At 8 p.m. on Friday, May 3, the Count Basie Band with special
guest Cab Calloway and others will appear at the Sheraton New
Orleans Grand Ballroom, 500 Canal St.

allowed.™
Drift next door to Montalbo's

and try red beans and rice for
lunch or Creole, Cajun or Italian
food in the evening.

If you're thirsty at this point,
Jean Lafitte's Old Absinthe House
is across Bourbon from Montalbo's.
It's a fine corner bar, with walls
papered with money and thou-
sands of business cards. The doors
are open during good weather, and
it's a great place to meet out-of-
towners. The next cross street is
Bienville Street.

Take a left if you're eating at Ar-
naud's, another famous New Or-
leans establishment. It's a half
block down Bienville.

At Bourbon and Bienville lies a
secret that is well-known among
Bourbon Street regulars: The
Royal Sonesta Hotel has a clean,
uncrowded restroom that is unpa-
trolled by hotel security. When
you're caught in the Quarter with
no place to go, duck in here. No
cover charge.

Walk in the front door, cut

BourboryY

through the patio to the right and
in the doors at the back. It's just
around the corner. Don't tell ‘em
we sent you.

And now we come to some of the

more interesting sights along
Bourbon Street.

As you head down Bourbon,
you'll notice on the left the Bour-
bon Burlesque Club, which bills it-
self as the "Home of the Best Strip
Toase.”

Next door, Follies Bergere,

Continued on next page

The sounds of the city

RIMS week will be special time in jazz's hometown

By MICHAEL BRADFORD

NEW ORLEANS-The city is
throwing its biggest jazz bash of the

year while risk and benefit managers
are in town for RIMS.

The New Orleans Jazz and Heri-
tage Festival, known as Jazzfest, is
slated for April 26-28 and May 2-5
at the Fair Grounds Race Track.

Musicians, artisans and chefs get
together during the two weekends
of this annual blowout, and thou-
sands of fans crowd the stages, sam-
ple the local food and browse
through the tents and displays of
handiwork for sale.

Jazzfest, a rite of spring in New
Orleans, draws the biggest names in
jazz and gospel. The New Orleans
Times Picayune will have a detailed
listing of acts and show times.

If you just can't get enough jazz at
Jazzfest, several spots near the con-
ference hotel can tide you over until
the weekend.

Preservation Hall (726 St. Peter St.,
504-522-2841), is the most famous.
Located in the French Quarter, this
institution features several local fa-
vorites including the Olympia Brass
Band. Admission is $3.

The Famous Door (339 Bourbon
St., 504-522-7626) is one of the 01-
dest jazz houses in the quarter and
another favorite local haunt.

Maison Bourbon (504-522-8818), at
the corner of St. Peter and Bourbon,
is a fine traditional jazz club without
the crowds of Preservation Hall.

Storyville (1104 Decatur St., 504-
525-8199), serves up jazz. blues and

rock in the French Quarter.

New Orleans mixes jazz with river
water on the cruises aboard the Cre-
ole Queen Paddlewheeler (504-524-
0814) and the steamboat Natchez
(504-586-8777).

Louis Armstrong's Foundation
Jazz Club at the Hotel Meridien (614
Canal St., 504-525-6500) books tradi-
tional New Orleans jazz Tuesday

through Saturday from 9 p.m. until
12:30 a.rn.

Check with Pete Fountain's in the
Hilton Hotel on Canal Street near the
river (5604-561-0500) to find out if
Pete is in town. Reservations are re-
commended for Mr. Fountain's show,
which is usually at 10 p.m. on Tues-
day, Wednesday, Friday and Satur-

day. The $19 ticket includes one
drink.

Blues

If blues is your bag, the Abs.nthe
Bar (400 Bourbon St., 504-525-
8108) provides the soulful sounds
late into the evening.

The 544 Club (544 Bourbon St.,
504-523-8611) is another French
Quarter blues joint with a good
reputation.

Rhythms (227 Bourbon St.,504-
523-3800) lets you dance the night
away and cool off in the courtyard.

Dance

Got to move your feet?

Step onto the floor at City Lights
in the Warehouse District (310
Howard Ave., 504-568-1700).
There's a body crush on the week-
ends, and the club is not recom-
mended for those with respiratory
difficulties. The quarters are de-
finitely close and sweaty with a
cover charge and line at the door.

The 4141 Club at 4141 St.
Charles Ave. is a hipster hangout
where the young and upwardly
mobile like to dance a little and
appear chic at the bar. Quiet dur-
ing the week.

A short street car ride from
downtown, 4141 is located among
the city's most beautiful homes.

Cajun food and dancing are the
fare at Mulate's (504-522-1432) 10-
cated directly across from the New
Orleans Convention Center.

Show up for dinner and then
burn off the calories with a two-
step on the roomy dance floor.

Chris Owens is still going at the
Chris Owens Club (500 Bourbon
St., 504-523-6400). The Las Vegas-
style show features a performance

by the venerable Ms. Owens, and
her band provides the dance music.

Rock

Real music for real risk manag-
ers can be found at Tipitina's (501
Napoleon Ave., 504-891-8477).

The legendary club offers an
eclectic mix of music, from the Ne-
ville Brothers to new wave, so
check first.

The Hard Rock Cafe (418 N.
Peters St., 504-529-5617), is like
all the others. Good music, memo-
rabilia and a memorable pig sand-
wich. Opens at 11:30 a.m. for
lunch.

Jimmy's Music Club (8200 Wil-
low St., 504-861-8200), leans to-
ward the hard and heavy. Excel-
lent local bands and occasional
national talent.

Piano bars

Pleasant tunes in pleasant sur-
roundings can be had at Windsor
Court (300 Gravier St., 504-523-
6000).Stop in for afternoon tea
and enjoy the music in the hotel's
Le Salon or Polo Club Lounge.

Make requests and sing along at
world famous Pat O'Brien's (718
St. Peter St., 504-525-4823). Get
there early if you want a place to
sit, because Pat O'Brien's fills up
in the wee hours, particularly if
there's a conference in town.

If you're staying at the Hotel In-
tercontinental (444 St. Charles
Ave., 504-525-5566), stroll down-
stairs to the lobby lounge for some

soothing sounds. Also, there is
music in the Veranda.

Irish pubs

Have the bartender pull you a
pint of Guinness at O'Flaherty's
Irish Channel Pub (514 Toulouse,
504-529-1317). Call for details on
Celtic entertainment and Irish
music.

Ryan's Irish Pub (441 Bourbon
St, 504-566-1507), also serves up

Irish libatiorms. m
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Continued from previous page
which promises old-time burlesque
and Dixieland Jazz, offers its own
particular version of clothing re-
moval.

A caveat: If you want to see bur-
lesque, ask before you go in
whether the strippers are male or
female. There is a large transves-
tite population in this part of town
and the transformation in some
cases is particularly convincing.
Depending on your taste, you can
make your choice after you find
out the gender of the entertain-

ment.

Conti Street is :he next cross
street. On the right, the block
is filled mostly with souvenir
shops.

Posters are big business in the
Crescent City, and there is a good
collection of local artwork at Al-
tario, a shop near the end of the
block.

On the left, you can pick up Chi-
nesefood and a large beer at the
Takee Outee or head straight to the
joint next door where the sign
reads "Female Impersonators.” No
need to ask here.

And next door, "Topless & Bot-
tomless Girls" gives a similar indi-
cation of what's inside.

After this exhausting stretch of
sightseeing, the Irish Bar at the
corner is a respite for the weary.
Favorite Irish beers and boisterous
camaraderie are available in the
spacious bar.

Now you have arrived at St.
Louis Street.

The highlight of this block and
one of the most popular attractions
in the French Quarter is the Chris
Owens club.

Ms. Owens is often called the

7 "Queen of New Orleans Nightlife,”

and her show is a rousing one-
woman extravaganza of song and
dance. (Ms. Owens is not a strip-
per.) Mardi Gras beads and dou-
bloons rain on the crowd during
the conga line.

Not only is Ms. Owens a "Hot!
Hot! Hot! " performer as her ads
scream, she is a testimony to the
preservative powers of New Or-
leans cooking. A favorite pastime
in New Orleans is guessing Ms.
Owens' age.

AnNd if all this is hard to believe,
walk across the street to the Ri-
pley's Believe It or Not! museum, a
must-see attraction for fans of the
wacky and odd.

Back in the real world, there
is jazz in this block at The 544
Club, on the corner of Toulouse
Street.

Cross Toulouse and stop in The
Original Papa Joe's Restaurant.
Have a muffuletta-a sandwich
made with dense, round bread
dressed with olive salad and pick-
les and stuffed with layers of Ital-
ian meats and cheeses. A single
muffuletta usually serves two
adults. Or, if you prefer, try the red

beans and rice.

Across the street is another New
Orleans favorite-Daiquiiri's, a
walk-in shop with rows of churn-
ing daiquiri machines slushing out
frozen drinks with names like 44
Magnum, Scorpion and Blue Ha-
waii. Get one to go.

Just down from Daiquiri's is
Maison Bourbon, "Dedicated to the
Preservation of Jazz=." This is a
great jazz joint and a preferred
alternative to the more famous
Preservation Hall on St. Peter, a
crowded, hot and costly experi-

St. Peter is the next cross street
and this is where Bourbon Street
begins to peter out. Beyond is a
smattering of shops and bars. If
you've got the energy, go ahead,
but you won't miss much by skip-
ping this section.

Take a right on St. Peter Street
and visit Preservation Hall if you
must. The doors open at 8 p.m., and
you can hear the band start wheez-
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The OIld Absinthe House bar

We're turning

on the jice i
New Orleans

We've got The Juice!

0O.J. Simpson himself is in our RIMS Booth lineup.
And on nonstop video his most talked about runs
and touchdowns.

Have juice with The Juice!

Enjoy a fresh-squeezed glass of OJ with O.J. and us.
And watch our superstar running back on TV as he
breaks through the pack - just like we do at HCM.

No doubt about it HCM's got the only game in town.
0O.J. is with us Wednesday. And we're on hand every

day. Serving up lots of refreshing, healthful vitamin C
and the kind of innovative ideas no other TPA ever

came up with.

Get set to meet the powerhouse in claim management.
HCM. Like we said, we're turning on the juice.

RIMS Booth 729

Hrr™

Claim Management Corp.
A subsidiary of The Hertz Corporation

ing at 8:30.

Next door is the legendary Pat
O'Brien's,, home of the infamous
Hurricane The Hurricane is one of
those preity drinks, served in a
souvenir glass if you like. Beware:
It goes dc*vn smooth, but the Hur-
ricane-a fruity. dark rum purch-
turns into a sledgehammer when it
hits the hloodslream. Too many
and you'll crawl or be carried oack
to the hotel. Pat O'Brien's does not
accept cr€€lit cards.

So there, you've made it down
one of the most famous streets in
the world. There may be nothing
more than lint in your pockets and
a heavy feeling in your stomach
and head, but that's what fun is all
about, righ t—=>— 1

The Maison Bourbon,
a jan club

.=
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The sights of the Big Easy

Taking advantage of the city during RIMS conference

Sucking the heads off crawfish ‘s tasty, natives swear.

There's more to New
Orleans than Mardis Gras
parades and fiery Cajun
cuisine, as visitors to such
colorful areas of the
Crescent City as Jackson
Square, the French Market
and the Riverwalk will
find.

A lovely stroll alorg
the Riverwalk has many
highlights.

Ay

Wrought iron balconies
adorn buildings throughout
the French Quarter.

Jazz bands
of all ages perform in
Jackson Square
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OUR FLEXIBLE APPROACH TO RISK MANAGEMENT
TURNS UNCERTAINTY INTO OPPORTUNITY.

Among the myriad challenges of risk management is the rigid
structure of typical "bundled"programs. It isn't easy to deline-
ate or create opportunities that limit losses or save money. For
companies in this predicament, the answer has often been Scott
Wetzel Services.We have a reputation for developing flexible,
effective programs that are unique on many levels.

To begin, our claim administration programs aren't o£red
on a "take it or leave it" basis. Instead, each client receives the
full benefit of original thinking and custom design addressing
specific objectives.

High levels ofefFective communication are the hallmark of
an SWS claim pmgram. Your risk management staffand other
representatives are involved throughout the process to avoid any
surprises, and assure your program meets expectations.

On-line capabilities through our PC Access Program pro-

vide complete and detailed "real time" information, including
file documentation, E-Mail and ad hoc reporting capabilities.
Comprehensive and readable loss reports depict financial impact
and complement your program.

The fact that Scott Wetzel Services is an independent
company with a half century of experience is another distinct
advantage. Our advice is tempered with this experience. Recom-
mendations are confident, emective, proactive and ultimately,
driven by the wisdom ofour longevity.

Let Scott Wetzel Services foster opportunities that will
impact your future. Our local representative can get you started.
Or contact our home office at 1-800-426-5990. (In Washington,
call 206-479-0200.) Ask for our president, John Harrold. He'11

show you how to get pointed in the right direction.
EXPERIENCE SCOTIWEIZEL WITH VISION.

SE-RVICES, INC

Risk Management Planningandi Support
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Foreign
Vvisitors

can save

sales tax

NEVVW ORLEANS-International
vis:ton. to the Risk & Insurance Man-
agement Society conference can save.
a few tucks on what -hey buy in New
Orleans.

Louisiana Tax Free Shopping is

a program that allows visitors from
outside the United States tc rlaim
refznds of state sales tax-and in
some cases local taxes-on purchases
of tangible goods that leave the
Stata

Tax refunds are available only
fron participating retailers located in
"lax tee zones." Shops in the New
Orleans International Airport offer
the re funds, as do some downtown
reteiles and suburban merchants.

Canal Place Shopping Cen:re and
New Orleans Centre, both dovntown,
are tvo tax<free zones near confer--
ene 2 hotels. Shops in the five blocks
of tne tenet. Marke. also are Fart of
the program.

Merchants participating in the
program are identified by stickers on
donrs ir windows.

Zntezational visitors with foreign
passpons and rounctrip tickets ou:-
s: ce the United States are ,eligible for
refuncs.

Shoppers must show their pass-
parts when making a purchase and
request a tax refund vouchar from
t:73 merchar.t. Canadian. may sub-
s:it-1:e ; driver's license or birth cer-
tficate for a passport.

Ilhe visitor is charged full price,
ine.uding tax.

Refunds are given at the airport
whin the visisor presents the voucher
ard sales sLp at the refund center.
The center is located in the airport's
upper west lobby, near the entrance
5 Concourse C.

A handling charge of 15 b $10 is
deducted fnm the refund amount,
ceper.ding on the total amount if
purchases, including tax.

Refunds under $100 are made in
cash. and higher amounts are issued
by check and mailed to the v.sitor's
horne

Refinds can be obtained by mail
Ef the purchaser sends copies of
vouchers, rezeipts, airline ticiets and
a notarized statement saying why
vouchers were not redeemed at the
ainport and where lhe purchases are
located.

The addr-ss for refunds by mail
is: Lcuisiana Tax Free Shopoing Re-
find Center. P.O. Box 2012:, New
Orleans, La. 70141.

-By Michcel Bradford
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Getting around New Orleans

NEVW ORLEANS-Spring .s con-
vention time in New Orleans. And
unless you call well ahead of time,
you may find that all the rental cars
are taken.

But there are other ways to get
downtown from New Orleans Inter-
national Airport and a couple of op-

tions for getting around onze you get
there.

While an increase in cab fares has
been proposed, it will not lake effect
by the time the Risk & Insurance
Management Society conference gets
under way. Fares now run $18 for up
to three people from the airport to
downtown hotels. Each additional
passenger over three costs another
$6.

Rhodes Limousine Service will get

you dcwntown for $7 per person. Call
502-469-4555 to arrange pickup.

Once you're checked in and ready
for some sightseeing, cabs are Easy
to hail outside hotels. The fare runs
$1.10 for the first one-fifth mile and
20 cents for each additional one-tifth
mile. Cabbies charge an extra $3 per
person for transportation tc or from
special events-like the New Orleans
Jazz and Heritage Festival.

If your destination is along see-
nic St. Charles Avenue or the Ri-
verfront, hop the streetcar down-
town.

The fare is 80 cents for the St.
Charles line and $1 for the River-
tront trolly. Transfers to the public
bus system cost 10 cents.

The fare on public buses is 80

cents, and there are plenty of stops
downtown. Express buses are $1.

There is also the Easy Rider bus
system that circles the central busi-
ness district with stops on Poydras
and Canal streets. The bus also stops
at the New Orleans Convention Cen-
ter and Superdome. The fare is 30
cents.

Hotels and some stores offer the
VisiTour Pass that gives riders un-
limited rides on streetcar and bus
lines. The cost is $3 for one day and
$6 for three consecutive days.

If you do decide to rent a car,
be warned that New Orleans is noto-
rious for enforcing no-parking zones.

Some no-parking signs can be con-
fusing, so when in doubt, don't park
there. It's an expensive mistake. |

Riverfront streetcar

-309Ft#

You know what self insurance Costs you |

Whether your self insurance program is

ables, adverse loss development, coverage ,

e Loluntary or involuntary, you have to be prepared restrictions, multinaticnal exposures, and environ-

for what lies ahead. mental issues-whatever problems you are facing O
AM-RE MANAGERS can help ycu plan for -to give you so utions that are customized to meet

futu-e iabilities now We have professionals who are your needs.

trained to identify potential problems and bok No matter what your business is, we'll make

beyond the obvious. We will put together a team it our business to help. For more information, call

o specialists to focus on concerns like unrecover- AM-RE MANAGERS.

Canal Place shopping center
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What?! No mini=bar or phone jack?

Hotels try, with limited success, to please att the people

By MICHAEL BRADFORD

NEVW ORLEANS-Downtown
hotels all offer most of the com-
forts of home and office--but they
have different opinions on what
those comforts are and how much
they should cost.

The Westin Canal Place, New
Orleans Marriott, Sheraton New
Orleans and the Hyatt Regency
New Orleans are hosting a large
number of registrants from the an-
nual Risk & Insurance Manage-
ment Society conference.

The services those hotels provide

are similar, but there are some
variations.

The most notable distinction is
the lack of accommodations for
laptop computers at the Westin
and Hyatt.

Business travel provides a large
chunk of hotel revenue. Yet some
hotel telephone systems are still
designed so that wall jacks are in-
accessible, meaning that computer
users can't plug in to transmit data
to a remote location.

The Westin will rent a meeting

room with phone jacks, but there is
a $75 charge to activate the room's
outside phone line, plus long-dis-
tance charges.

Rooms at the Marriott and
Sheraton do have the modular
jacks, according to front desk per-
sonnel.

The cost of faxing home S0Oi..3
unfinished business will depend on
where you're staying.

At the Marriott, the charge is $4
per page for the first five and $2
thereafter. Telephone connection

charges amount to $1 per minute
for calls within the United States
and $3 per minute for transmis-
sions abroad.

The Sheraton charges $10 for the
first three pages and $3 for each
one that follows. The connection
charges are the same as those at
the Marriott.

The Westin charges $5 for the
first page and $3 each for subse-
quent pages.

It costs $7.50 to fax the first five
pages at the Hyatt and $1 for each
additional page. The Hyatt is the
only hotel of the four that charges
for receiving faxes, with a $1 per
page fee.

now, but what about 10 years from now?

1%0AM.RE MANAGERSM
18NIP The American Re.source

A Subsidiary of American Re Insurance Company

555 College Road East. Princeton, NJ 08543-5241 (609) 275-2100
RESOURCES AND CREATIVITY DELIVERING SOLUTIONS.

Atlanta, Bermuda, Bogota, Boston, Brussels. Cairo, Chicago, Columbus, Dallas. Hartford. Kansas City.
London, Los Angeles, Melbourne. Mexico City. Minneapolis. Montreal. New brk. Philadelphia. San Francisco, Santiago. Sngapore, Sydney, Tokyo. bronto
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Photocopy charges also vary.

The Marriott's fee is 10 cents per
page, and copies can be made at
the front desk when the hotel's

fourth floor business center is
closed. The Westin charges 25
cents per page and the Sheraton
charges the same amount for the
first 50 pages and 15 cents for each
additional page.

The Hyatt charges 25 cents for
copies up to 50 pages and 15 cents
for each additional page up to 500.

If it absolutely, positively has to
be there overnight, Federal
Express will pick it up at any of
the four hotels. But pickup times
depend on the hotel.

The latest Federal Express will
arrive at the Westin is 5:30 p.m.,
and the last pickup at the Sheraton
is sometime between 5 p.m. and 6
P.m.

Items have to be downstairs be-
tween 4 p.m. and 6:30 p.m. to make
the last pickup at the Marriott and
at 5 p.m. at the Hyatt.

How comfortable you are while
working depends on where you
stay, too.

The Sheraton and Westin have
equipped guest rooms with desks
to accommodate business travelers,
and some rooms at the Marriott
have desks. Guests at the Hyatt
will have to use a table in the

If you have a lot of local calls to
make, you may want to find a
phone booth. Three of the hotels
charge 75 cents per local call made
from the room, while the Marriott
rings up a 60-cent charge.

If you like to catch up on the
news over breakfast, all the hotels
provide free newspapers, either
outside the door or by request.

At the Westin, the paper auto-
matically arrives with a room ser-
vice order, or it will be delivered
on request.

Burning the midnight oil over a
laptop computer in a room with no
phone jack can produce powerful
hunger.

The Hyatt dishes out room ser-
vice from 6 a.m. to 1 a.m. Sunday
through Thursday and 6 a.m. to 2
a.m. Friday and Saturday. The
other three hotels provide 24-hour
room service.

And the stress of working late
can be blunted by a trip to the
in-room minibars at the Sheraton
and Westin. That solace is not
available at the Marriott or Hyatt.

Athletic types can work out at
Racquetball One at the Westin and
in the fifth-floor health club at the

Marriott. Guests at the Hyatt can
use facilities at the YMCA next to
the Superdome.

The Sheraton currently is build-
ing a health club, but guests are
permitted to use the Marriott's fa-
cility. Also, most downtown hotels
have an arrangement with Rae-
quetball One to allow guests to use
that facility (see story, page 20).

If you're driving in New Orleans,
parking fees at all four hotels are
$9 per day. The Sheraton charges
$11 per day for vans.

Don't chance parking on the
street. Parking signs downtown are
often confusing, and the city has a
reputation for keeping its impound
lot filled.

Come check-out time, all four
hotels allow you to avoid long lines
with an express service.

At the Hyatt and Sheraton, dial
up your bill on the television and
check out. The final copy is
mailed.

A bill will be slipped under your
door the night before your depar-
ture at the Marriott and Westin,
and if it meets your approval, just
drop the key at the desk on the way

out and wait for a copy of the bill
in the mail.

None of the four hotels offers a

free ride to or from the airport, but
all contract with local van services

that charge $7 per person. -
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By MICHAEL BRADFORD

NEW ORLEANS-When the din-
ner bell rings, there are a lot of
places to run to in New Orleans.
Fine restaurants in this city are as

plentiful as doubloons at Mardi
Gms.

New Orleans chefs are the ones
who gave us blackened redfish and
spawned the 1980s Cajun dining
craze. Paul Prudhomme (pictured
at right) made his name serving up
seared seafood, and the line at his
down-home French Quarter eatery,
K-Paul's Louisiana Kitchen, is tes-
timony to its enduring popularity.

Other New Orleans specialties
include red beans and rice, tradi-
tionally eaten on Monday; seafood
and chicken gumbo; barbecue
shrimp; muffulettas; crawfish
etouffee; and spaghetti with "red
gravy," as the locals call the to-
mato sauce.

To top it all off, Cafe Du Monde
serves up cafe au lait and beignets,
Louisiana's official state dough-
Nnut, outdoors at the French Mar-
ket.

With the finest restaurants rub-
bing shoulders with hole-in-the-
wall takeout joints, dinner prices
for two can run from budget-bust-
ing triple-digit shockers to pocket
change.

It's a diner's market in New Or-
leans; mediocre restaurants will
Nnot survive here. Your choices
range from world-famous to local
treasures.

Perhaps the city's best-kept
breakfast secret is Petunia's, on
Rue St. Louis in the Quarter, a
few blocks from Canal Street.

Located in an old French Quar-
ter home with high pink walls and
hardwood floors, Petunia's serves
up a slate of scrumptious New Or-
leans-style breakfasts. Leave

plenty of time to enjoy your meal,
because the service can best be de-

scribed as casual and unhurried.
New Yorkers especially may find
the pace disturbingly slow here,
but it's worth the wait.

Order the pain perdu or "lost
bread,” and sip on a brandy milk
punch while the cooks prepare the
New Orleans version of French
toast using French bread and ham,
bacon or sausage.

You'll find grillades and grits on
the menu, a smothered r6und steak
in gravy over grits. Uninitiated
Northerners or foreign visitors
may wish to substitute potatoes or
rice for grits.

Petunia's is a bargain, with
breakfast prices ranging from
$5.50 to $8.95 per person.

If you find yourself out late with

a bad case of the munchies, hop the
street car and head for the Camel-

lia Grill not far from Tulane Uni-
versity.

The grill is an original soda
fountain and a popular late-night
breakfast haunt. Great omelets and
burgers served until 1 a.m.

Lunch and dinner is just around
the corner from conference hotels.

Seafood lovers can stroll a few

steps down Bourbon Street to Mike
Anderson’'s Seafood Restaurant

and Oyster Bar. Crawfish, shrimp,
crabmeat or fish fresh from the
Gulf of Mexico are served up in a
variety of local recipes.

French Quarter neighbor Ralph
& Kacoos also dishes up Cajun-
style fish, crabmeat, shrimp and
crawfish, but many locals will tell
you Mike Anderson's has a leg up
on its competitor.

La Louisiane is an upscale
French Quarter spot where the
classic Creole and Italian food is
among New Orleans' best. The res-
taurant is part of the century-old
home that was originally the resi-
dence of Mme. Charlotte Livau-
dais, whose husband was one of the
city's most powerful landowners.

Past the antique lanterns at the
entrance, diners pass through

.apETialli RIMS
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You won't go home hungry

New Orleans restaurants dish up Cajun, Creole cuisine

leaded cut-glass doors to a dining
room graced with crystal chande-
liers.

The menu is equally impressive.
House specialty VVeal Iberville is
served with crawfish tails and hol-
landaise sauce, and softshell crabs
are pan fried and topped with
bearnaise sauce. Snapper, shrimp,
quail, duckling and filet mignon
are also available, and entree
prices range from around $14 to
$20.

Show up early or be prepared to
stand in line if you're planning on
eating at Galatoire's Restaurant on
Bourbon Street. No reservations
are accepted. Also, take plenty of
cash, because they don't take
American Express-or any other
credit card.

Galatoire's has gained an inter-
national reputation not only for
long lines outside the door but for
its French menu. Coat and tie are
required after 5 p.m. and all day
Sunday.

Make a point to eat at least one

meal at Mr. B's Bistro on Royal
Street and pray that they have the
pasta jambalaya.

The dish is a spinach fettuccine
laced with shrimp, andouille sau-
sage, duck and chicken. This is
New Orleans cooking at its finest.

Mr. B's is usually crowded and
noisy at lunchtime and piano
music and jazz often liven things
up in the evening.

If you're angling for a big slice of
beef, head for the Chart House at
Jackson Square. Steaks, prime rib
and seafood are served at the din-
ner-only restaurant on Chartres
Street.

Mandina's Restaurant on Conti
Street is a casual spot that draws a
crowd for its fried seafood and po-
boy sandwiches. Best known for its
turtle soup, Mandina's also gets
high marks for shrimp remoulade.

Outside the French Quarter, the
Bon Ton Cafe on Magazine Street
leads the list for lunchtime.

The Bon Ton doesn't accept res-
ervations and there is usually a

wait after noon. Don't despair.
Friendly waitresses, dressed d:ner-
style and speaking in the thickest
of New Orleans accents, serve up
perfectly prepared crawfish dishes,
shrimp and oysters, soft shell crab

and seafood worth the wait. Great

turtle soup here, too.

Dessert at the Bon Ton is bread
pudding with whiskey sauce, a
local delicacy that is sometimes
heavy on the whiskey. If you prefer
a lower-proof dessert, try the ice
cream with hot praline sauce.

Pascal's Manale on Napoleon
Avenue has made its name with
barbecued shrimp. Its oyster bar,
Italian and seafood dishes are also
recommended.

The wall of signed photographs
of movie stars and politicians that
have downed the shrimp at Pa-

seal's makes the wait for a table

interesting.
Mulate's touts itself as the

world's most famous Cajun restau-
rant and one that is dedicated to

preserving Cajun music and cul-

ture. From 7:30 p.m. until 11 p.m.
each night, the sound of Cajun
music and dancing fills the spa-
cious and casual eatery. The band
also performs on Sundays from
12:30 p.m. until 3 p.m.

Mulate's Cajun offerings include
a seafood plat:er heaped with
stuffed crabs, stuffed bell peppers,
shrimp, oysters, frog legs, jamba-
laya, cole slaw, french fries and
garlic bread. A deal at $13.95.

The restaurant also provides its
own Mulate's brand beer to cool
the palate after a spicy meal

The restaurant sits directly
across the street from the New Or-
leans Convention Center, making it
a convenient stop after a tour of
the Risk & Insurance Management
Society conference's exhibit hall.

Head for the shores of Lake
Pontchartrain one sunny afternoon
and enjoy the view and the food at
Bart's Lighthouse Inn. The restau-
rant is upstairs, and the patio is a

fine place to have a cold Dixie beer
and watch the boats cruise the

lake.

Bart's is loud and casual and a
popular hangout on the weekends
when the weather is nice.

The restaurant's generous por-
tions of seafood are well-prepared
and its bread pudding is a tasty
dessert. If you're not interested in
Dixie, the local beer, try a home-
grown Barq's root beer instead.

When just a sandwich will do or
a hamburger craving sets in, there
are some notable eateries r.ear the
conference hotels.

Cafe Maspero, in the French
Quarter, will satisfy the ham-
burger craving. Giant burgers on
hefty buns with french fries may

well be the tastiest in town. Onion

soup and seafood platters are other
favorites.

Central Grocery on Decatur
Street claims to have the "origi-
nal”™ muffuletta. The sandwich
creation, a distinctively New Or-
leans treat with multiple spellings
and variations, is typically piled
high with salami, ham, cheese and
olive salad and served on home-
made Italian bread.

Sit at the counter in back and
knock back a cold Barq's with your
sandwich.

And if you're really short of time,
there's always a Lucky Dog, served
by street vendors from g:ant hot
dog-shaped carts. "Don't be a
meanie, get your girl a weenie,"”
they urge.

If you can resist these tempt-
ations, be sure to check the follow-
ing listings:

MIKE ANDERSON'S
SEAFOOD RESTAURANT

AND.OYSTER BAR

524-3884

Casual seafood house. Average
dinner for two with wine and gra-
tuity: $35. Reservations not ac-
cepted. Specialty is fresh Louisi-
ana seafood, like fried trout filet

with crabmeat etouffee and craw-

fish bisque. The nautiTaI atmo-

water aquariums: Almajorcar

including Discover. Hours: 11:30
a.m.-11 p.m. Friday and Saturday;
11:30 a.m.-10 p.m. Sunday through
Thursday.

ANDREA'S RESTAURANT

3100 19th St.

Metairie

834-8583

Classical Northern ltalian and
Continental cuisine. Jacket re-
quired, no shorts or jeans. Average
dinner for two with wine and gra-
tuity: $65-$70. Reservations re-
commended. Specialties include
fresh seafood, beef, game and
homemade pastas. Major credit
cards. Hours: 11:30 a.m.-10 p.m.
Sunday through Thursday; 11:30
a.m.-11 p.m. Friday and Saturday.

Continued on page T43
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Down South in Dixie

Plantation homes line 100 miles of Antebellum history

By MICHAEL BRADFORD

NEVV ORLEANS-A 100-mile

stretch of road from New Orleans:o

Baton Rouge winds along the curving
Mississippi River and into the world
of the 1800s.

River Road is dotted with sprawl-
ing antebellum plantations, re-
minders of genteel Southern yester-
years. The rustle of hoop skirts is for
the most part gone, except for the
sound of those worn by costumed
guides, but visitors still hear wind
moving through trees that have stood
on sweeping green lawns a hundred
years longer than the homes.

Some of the mansions offer ac-
commodations, allowing visitors to
completely immerse themselves in the
Old South.

If time doesn't allow you to spend
the night or you want to drive only
part of the route, take 1-10 west to-
ward Baton Rouge, exit near any one
of the plantations and head back to-
ward New Orleans.

From New Orleans, the first stop
is Destrehan Plantation in Destre-
han. Start out by exiting I-10 at Wil-
liams Boulevard near the airport and
drive south to River Road. The plan-
tation is about eight miles west on
River Road.

Built in 1787, the plantation is the
oldest in the Mississippi VValley. It
was originally built in the French Co-
lonial style but later converted to
Greek Revival. Dorie columns sup-
port an unusual West Indies-style
roof. Tour information is available by
calling 504-764-9315.

A short ride upriver is San Fran-
cisco Plantation, one of the most un-
usual along the road.

The home was constructed in a
style that has come to be known as
"Steamboat Gothic,” and its
Corinthian columns are the base for a
wide porch and captain's walk.

Furnishings are period antiques
and include a suite of John Henry
Belter parlor furniture.

Call 504-535-2341 for information.

Twenty-eight live oak trees, evenly
spaced, provide the dramatic en-
trance to the Oak Alley plantation in
Vacherie. The house, with its 28 col-
umns, is a Greek Revival-style home
that includes a restaurant and over-
night accommodations at cottages on
the grounds.

Information on tours and lodging
is available by calling 504-523-4351.

If you're hungry for lunch, a popu-
lar stopping-off point is the historic
Cabin Restaurant 'in Burnside.

Here, you can have breakfast,
lunch or dinner in a restored slave
cabin. The fare consists of Louisi-
ana specialties, including gumbo, po-
boys and fried seafood.

Houmas House is not far from the
restaurant. Costumed guides lead
tours through the grounds and the
151-year-old home built in Greek Re-
vival style.

Period antiques and a three-story
spiral staircase are part of the old
home's charm. Call 504-473-7841 for
information.

The largest plantation home in the
South, Nottoway, sits on 37 acres in
White Castle.

The stately old home is an im-
posing figure on the verdant lawn,
with its tall columns and railed bal-
conies on both floors. Visitors can
spend the night in rooms furnished
with antique and wake up to Creole
coffee and sweet potato muffins.

Call 504-545-2730.

' If you can't make the trip along
River Road, visit Longue Vue House

and Gardens in New Orleans.

Fashioned after the country houses

of England, Longue Vue sits on eight
acres of gardens with beautiful foun-
tains. A Greek Revival mansion, it is
furnished with English and American
antiques and houses French and Orri-
ental carpets, modern art, porcelain
and a collection of Wedgewood
pieces.

The home, off Highway 18, has
its entrance on an oak-lined alley
and its gardens complement the
sculpted hedges around the lawn of
the Spanish courtyard. The mansion,
once home to cotton broker Edgar

Bloom Stern, is now the site of galas,
concerts, workshops and other spe-
cial events.

For tour information call 504-488-
sa88.

Visitors who would rather some-
one else do the planning for them
can take a tour of Long Vue or the
River Road plantations with local
tour operators.

Tours by Isabelle (5604-367-3963),
Gray Line (504-587-0861) and New
Orleans Tours (504-592-0560) include
visits to plantations. 1

AnyRisk
Management Software

letsyoucontrol
yourdata.

Only RISKTRAC®
letsyou

masterit.

Mastering your Risk Management data means
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solving the problems of timely, flexible access to the information

you need. Once you have that access, you'll be able to control and

coordinate the many aspects of your insurance program. Helmsman's RISKIRAC
Software gives that mastery. RISDRAC Software gives you flexibility by allowing you to report
your data in any format you want. Which can help you spot trends and isolate the exact areas

where losses occur.
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RISKIRAC Software gives you control by providing instant access to your data and offering you
independence from insurance carriers and brokers. RISKTRAC delivers all your data direct to you,
secured on your own terminal. And RISKIRAC Software is flexible enough to operate on IBM PC's
and in a time share environment.

Helmsman Management Services, Inc., is a wholly-owned subsidiary of the Liberty Mutual
Insurance Group.So when you use RISKIRAC,you get over 75 years of insurance experience behind
you. Helmsmanalsooffersafullrangeofinformationandcustomerservices, includingdata
conversion, custom reporting, trainingand many
others. For furtherinformation onhowRISKIRAC
Software can help you master your data, call
Helmsman Management Services at
1-800-367-2230. Or mail in this coupon today.

AMERICA BELIEVES IN
LIBERTYMUTUAL INSURANCE.

LIBERTY
MUTUAL

Visit us at RIMS Booth #1017

Please send me more REI<STRAC* information on:
OPC's £Timesharing

HELMSMAN MANAGEMENT SERVICES, INC.

225 Borthwick Avenue

Portsmouth, NH 03801

Namp

Ampiny

- < - —a -— >
Businew Phnnp

81491

<>

© Liberty Mutual Insurance Group/Boston



T20/ Business Insurance

The sporting life

RIMS

Tee time an alternative to world's biggest happy hour

By MICHAEL BRADFORD

NEVW ORLEANS-Partying, of
course, is the most popular sport in
New Orleans. But there are other,
more athletic endeavors if you lack
the tolerance, enthusiasm or stam-
ina to deal with the demands of the
French Quarter.

If an open morning or afternoon
is on your agenda, there are a num-
ber of diversions to take your mind
off risk management.

Golfers can swing by several fine

courses, including four 18-hole
layouts and a 100-tee double-
decker driving range at historic
New Orleans City Park. City Park
is one of the. country's largest
urban parks where visitors also
find 45 lighted courts at the Wisner
Tennis Center, picnic areas, canoe-
ing, paddleboats and the Botanical
Gardens.

Expect to shell out $12 in green
fees during the week or $15 on
the weekends at City Park. Call
504-483-9397 to arrange a tee

time.

Bayou Barriere Golf Course,
across the river from downtown in
Belle Chasse, is touted as a premier
public course in the New Orleans
area. Its 27 well-groomed holes
challenge the area's finest golfers.

"It's the best public course,
without a doubt,” said Dudley
Meaux, a Bayou Barriere course
marshal.

Green fees at Bayou Barriere are
$20 during the week for out-of-
state residents and $30 on the

New Orleans Guide

weekend. The prices include the
use of a cart.

To reserve a tee time, call 504-
394-9500.

Brechtel Memorial Park Munici-
pal Golf Course also is on the West
Bank, a short drive from down-
town.

This 18-hole layout is a bargain,
with green fees at $5.75 during the
week and $7 on the weekends.

Tee times can be arranged by
calling 504-362-4761.

Like courses all over the country
that are burdened by the current
popularity of golf, New Orleans’
courses are apt to be crowded.
And, green fees may be slightly

higher for out-of-state resider. ts
than for locals.

Conference attendees who want
to turn some of that yummy lun-

cheon food into muscle can whip
themselves into shape at hotel ex-

Dry eyes and no corpse.

Health and life insurance fraud isn't

only a world-wide industry, it's at least a
$60 billion a year business in North America

alone

From the fictional "Dry Eye Syndrome"
disease in the U.S,, to false death claims
in the Caribbean and non-meritous hospital
claims in Asia, insurance companies are
getting hit for billions of dollars in avoid-

able losses.

Pinkerton is taking dead aim on insurance
fraud world-wide. We have been for some
time now. With agents in over 90 countries,
we investigate claims quickly, eff,ciently

and accurately.

Because our clients in business, industry
and government are international in scope,
Pinkerton's services are designed to offer
tangible benefits in remarkable time frames
anywhere in the world.

The Pinkerton legend was born in
America's wild west 140 years ago. Today,
our quiet presence is international, with
a range of trend-setting investigation and

security services.

Don't let health care fraud blink away
billions of dollars. No matter where in the

world you send us, well get them before
they take you. Call our International Head-
quarters, 514-933-2028, or your nearest

Pinkerton office.

04 PINKERTON

VA INTERNATIONAL

IR SECURITY & INVESTBAIONSERVICES

For us, tbe world & a small place.

ercise facilities.

At the Westin Canal Place,
guests are allowed complimentary
admission to Racquetball One, the
health club on the third floor of the
Canal Place shopping mall.

Guests can play racquetball at
the facility or work out with free
weights or Nautilus machines.
Stair climbers and exercise bikes
are also available.

The Holiday Inn Crowne Plaza
has stationary bikes, an arm lift
machine and treadmill for those
who want to shed a few pounds or
tone up the biceps.

The Windsor Court Hotel's com-
plimentary health facility has a
stationary bike, stair machine, free
weights, aerobics tapes, treadmill,
sauna, Jacuzzi and pool.

Out-of-towners stuck at a hotel
with no health club may be able to
turn to Racquetball One. The club
has an arrangement with most
downtown hotels that provides a
discounted rate of $8 per day to
guests. Check with the concierge.

Cyclists can rent wheels in the
French Quarter from the appro-
priately named French Quarter Bi-
cycle Rental & Tours at 410 Dau-
phine St.

Along with the bikes, riders are
supplied with tour maps to guide
them through the city. Five-, 10-
and 12-speed bikes are available,
as are tandem cycles.

Prices vary but are around $15
for daily rentals and $3.50 for
hourly rentals. Reserve a bike by
calling 504-522-3101.

Joggers can pound the pavement
through the French Quarter or hop
the streetcar and take the scenic
ride down mansion-lined St.
Charles Avenue to Audubon Park.

The park's tree-lined trails are
perfect for jogging or bike riding.
And when it's time to slow down,
bikers and joggers can take a break
and enjoy a picnic lunch beside the
lakes or under the towering canopy
of moss-draped trees.

If your idea of a good time is
more parimutuel than partying,
take the 20-minute drive from
downtown to Jefferson Downs in
Kenner.

The thoroughbred track is 10-
cated not far from New Orleans
International Airport. From Inter-
state 10, take the Williams Boule-
vard exit toward Lakefront and
look for the signs.

For dinner reservations and post
times, call 504-466-8521.

RIMS conference-goers who
yearn for the sting of the salt air
and the smell of fresh fish can
charter deep-sea boats for an ex-
pedition into the Gulf of Mexico.

Capt. Nick-s Fishing Charters
will accommodate groups of two to
four people into the Gulf or on
bayou fishing trips.

Capt. Nick's provides all the gear
and can arrange hotel transporta-
tion. Call the captain at 504-361-
3004 or 800-375-3474.

The 41-foot Teaser takes anglers
into blue water in search of marlin,
yvellowfin and blackfin tuna,
wahoo, bull dolphin, amberjack,
snapper and tarpon. Inland fishing
in runabouts is available for bass,
redfish and trout fishermen.Call
504-341-4245 to arrange trips.

Man-made reefs at offshore oil
platforms are the territories served
by Charter Time Fishing & Diving
Service. Fishing charters and
scuba diving can be arranged by
calling 504-798-7609.

If you call to arrange a charter
on the Cherece IV, captain Renee
Rice may be "fishing, fixing bro-
ken boats, drinking a cold beer or
just taking a nap and relaxing,”
says his answering machine.

Leave a message if you're in-
terested in deep sea fishing for one
to six people. Fuel, bait, tackle and
ice are provided. Captain Rice can
provide details at 504-787-2200-if
not otherwise occupied. |
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So where's the couch??

In Freud exhibit,

personal effects
take center stage

By MICHAEL BRADFORD

NEVW ORLEANS-A collection
of Sigmund Freud's personal ef-
fects is one of two special exhibits
currently on display at the New
Orleans Museum of Art.

The 81-year-old museum, which
is located within scenic 1,500-acre
City Park, is displaying books,
personal photographs and artwork
from Dr. Freud's collection, along
with a number of ancient Egyp-
tian, Asian and other artifacts he
owned.

In another temporary exhibit.
the museum is showing a collection
of Lalique decorative glass.

The museum currently is under-
going renovation that is expected
to continue into next year. Al-
though several permanent exhibits
have been removed during the ren-
ovation, the museum continues to
display much of its collection, in-
cluding works by American and
European masters.

Also among the museum's trea-
sures is a group of works by French
impressionist Edgar Degas, who
visited New Orleans in the 1870s.
Works by Picasso, Braque, Dufy
and Miro also are on display.

One of the museum's most dis-
tinctive offerings is a permanent
exhibit of the jeweled creations of
Peter Carl Faberge, the master
jeweler to Russian czars.

The collection includes three Im-
perial Easter Eggs and the jeweled
Basket of Lilies of the Valley,
created in 1896 for Empress Alex-

andra.

Another of New Orleans' noted
museums is within walking dis-
tance of downtown hotels.

The Louisiana State Museum ac-
tually comprises three French

Quarter locations, the Presbytere,
1850 House and the Old U.S. Mint,
all National Historic landmarks.

guns and swords. The museum also
houses medical instruments used
on Civil War battlefields and a
military surgery manual printed in
1863.

The Musee Conti Wax Museum,
at 917 Conti St., calls itself "The

Wax Museum of Louisiana Leg-
ends."”

The museum is a slick collection
of all things Louisianian, including
figures depicting the Battle of New
Orleans, Marie Laveau's Voodoo
Dancers and a riveting scene fea-
turing Napoleon in a bathtub at
the moment he decides to sell the
Louisiana Territory.

Blaine Kern, known in New Or-

complement of tools to cut the costs involved.

leans as "Mr. Mardi Gras," has
built a monument to the yearly
pre-Lenten celebration with his
Mardi Gras World.

Just across the Mississippi River
from downtown, Mardi Gras World
houses a collection of the floats
and figures that take to the streets
every carnival season.

Mr. Kern is considered one of the
pioneers of float-building in New
Orleans, and daily tours at the fa-
cility allow visitors to watch
sculptors and artists at work
creating their fleets.

Costumes worn by the local
"royalty" of Mardi Gras also are
o display - 1

New Orleans Guide
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The Presbytere houses part of the Louisiana State Museum.

Workers Comp

medical costs out of control?
Crawford provides power tools!

Now that medical expenses in workers compensation generally
exceed indemnity payments, it's time for you to institute measures to

reduce those costs to the minimum.

Crawford & Company receives more than 500,000 workers compensation
claim assignments each year. Therefore, we found it necessary to develop a full

If the thought of saving as much as 30% of the money you are now

The Cabildo, damaged by fire in
1988 (BI, Sept. 26, 1988), was also

spending on workers compensation medical expntrigues you, give us a

call orreturn the coupon below. .-

a part of the Louisiana Museum
complex. Museum officials hope to
reopen the facility by late next
year.

Within the three buildings, visi-
tors can relive the history of jazz or
learn what antebellum life was like
in New Orleans. The history of
Mardi Gras is reflected in colorful
costumes and memorabilia.

The Presbytere is at 751 Chartres
St. on Jackson Square, the Old
U.S. Mint is at 400 Esplanade Ave.
and the 1850 House is at 523 St.
Ann St.

A short street car ride from
Canal Street, near Lee Circle, is
the Louisiana Historical Assn.'s
Confederate Museum at 929 Camp
St. Part of the significance of the
old building is its claim as the
place where the body of President
Jefferson Davis lay in state in 1891

before being moved to Richmond,
Va.

The museum houses a collection
of Davis family memorabilia that

was donated by the former presi-
dent's wife.

Confederate veterans and their
families donated most of the items
in the museum.

Some of the displays include
paintings of generals Robert E.
Lee, Thomas J. Jackson, Nathan B.
Forrest and others. There are also

confederate uniforms and regimen-
tal banners carried in battle.

Weapons on display include rare

Crawlard

CRAWFORD & COMPANY
HEAUHCARE MANAGEMENT

John H. Potter
Vice President
Crawford & Company

5620 Glenridge Dr. (Zip 30342)
P.O. Box 5047

Atlanta, GA 30302

(404) 847-4470

CRAWFORD & COMPANY

COST CONTAINMENT TOOLS

o Hospital Pre-Adminission Review
0 Medical Case Management

O Return-to-Work System ="

O Light Duty Return-to-Work

O Preferred Provider

Organizations (PPO)

o Sentinel Hospital Bill Audits

o Sentinel Provider Bill Audits

Get on the cutting edge yourself.

Send me information to
reduce my workers
compensation costs.
Name
Title
Company

Address

Phone
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A Bourbon Street strip joint
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Loss prevention

Advice for staying safe and sound

NEW ORLEANS-A fool and his
money are soon parted on Bourbon
Street.

Like most major cities, New Or-
leans has its share of con games
and questionable establishments.
RIMS attendees should rely on
common sense and a firm grip on
their wallets to get them through
the week with a minimum of finan-
cial damage and bodily harm.

Local police have attempted to
crack down on the con artists and

panhandlers that harass tourists.

And, with the city's economy ailing
in recent years, city leaders are
very careful to protect tourism.

Here are a few things to keep in
mind:

- Ignore the kids who approach
you on Bourbon Street, stare at
your feet and make this statement:
"l bet | know where you got them
shoes.”

If you accept their bet, the an-
swer will be something on the
order of: "You got them shoes on

your feet. . .walking down Bour-

in New Orleans

bon Street.”

- Bourbon Street strip joints are
advertised by the more delicate
name of burlesque houses. But by
whatever name, the drinks are
high-priced and the strippers are
ugly.

Check the prices at the door be-
fore sampling the entertainment.
Some burlesque houses don't have
a cover charge but will make you
buy drinks. The drink prices are
likely to be exorbitant.

And gentlemen, once inside, re-

Everybody wants to look
like a million.

Uhfortunatelf manytop
executives look like

25 million.

It is well known that more than a handful of today's

top corporate executives pull down high six- or seven-

figure salaries. Which makes them particularly attrac-

tive targets in lawsuits involving corporate wrongdoing.
In fact, many directors and officers these days are

the boardroom.
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Our marketing and underwriting staff will help
you tailor coverage to meet the specific needs of those
clients who face substantial liability. And. in the event
of a claim, we'11 respond quickly and efficiently.

So, if your idea of looking like a million involves an
spending more time in the courtroom and less time in A A $800 suit and an absence of attorneys. then we'd like
to talk with you. Call (708) 330-6750, or write Great

Yet, as the magnitude of claims continues to escalate. | | American Insurance Companies, Executive Liability
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member that you have come for a
few drinks and some wholesome
entertainment. Asking the per-
formers for anything more may get
you booted roughly out the door-
or worse, what you asked for.

- Stay out of the cemeteries un-
less you are in a supervised group.
New Orleans’ "cities of the dead”
are fascinating with their above-
ground tombs, but they are dan-
gerous places. Never go in after
dark. ~

- Early-morning joggers should
stick to the city's main streets.

New Orleans is a late-night
town, and some of the bars will
still be open when you hit the
streets. Get too far away from the
hotel and you're likely to find
yourself in an unfamiliar and pos-
sibly unfriendly part of town.

- When sightseeing outside of
downtown, know where you're
going before you set out.

While no city is absolutely safe,
New Orleans' neighborhoods
change quickly from good to bad
and it's not a good idea to go wan-
dering about with no idea of how
to get to where you're going.

Stay out of the city's housing
projects. You can read about the
drugs, muggings and shootings in
the local newspaper.

The precautions to take in New
Orleans are the same as those you
would observe in any other major
city.

Try not to look like a tourist with
a camera around your neck and
a back pocket full of maps. Don't
flash wads of money and leave ex-
pensive jewelry in the hotel safe.

And, when you're in doubt about
an area of the city, check with the
Fasco>te—1 S t=—aFF_ -

Sunglasses,
umbrellas

both cover

spring weather

NEWW ORLEANS-Risk and
Insurance Management Society
Inc. conference planners picked
the perfect time of year to hold
the 29th annual Risk & Insur-
ance Management Society con-
ference.

The last week of April is
usually on the cusp of the hu-
midity season, before a broiling
summer sun combines with
heavy, wet air to turn the
Crescent City into a giant

There is the danger, though,
of some early hot weather.
Come prepared for tempera-
tures ranging from 75 to 85 de-
grees.

Evening temperatures will be
a little cooler.

Showers are frequent during
New Orleans' spring, so pack an
umbrella.

If you plan to spend time out-
doors, bring along sunscreen
and sunglasses.

And don't forget your shorts
and swimsuit.

-Bv Michael Bradford
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We believe the quality and motivation of our people is what truly differentiates Jardine Insurance
Brokers Inc. from its competitors. That’s why we’re providing all our employees with more training than
ever, and not just in insurance and risk management. We're also committed to in-depth sales training
and leadership development which means teams of people motivated to offer you creative, cost-effective
programs. Join us.

\11/z
&7] Jardine Insurance Brokers Inc.
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Conference to featu re

more than 270 exhibits

More than 270 firms will ex-
hibit their products and ser-
vices in the New Orleans Con-
vention Center during the Risk
& Insurance Management So-
ciety Inc. conference April 28-
May 3.

Attendance to the Exhibition
Hall is limited to conference
and guest program registrants,
and conference badges must be
worn at all times.

A boxed luncheon will be
held April 29 at 12:15 p.m, and
a reception sponsored by RIMS
and the 1991 exhibitors will be
held from 4:15 p.m. to 6 p.m.
Conference attendees are per-
mitted to bring a guest to the
reception. However, children
under age 16 will not be per-
mitted in the Exhibition Hall
at any time.

Two theme lounges spon-
sored by Jardine Emett &
Chandler Inc. will also provide
refreshments between April 30
and the morning of May 2.

The 1991 exhibit hall hours

= Sunday, April 28: noon-5
p-In

- Monday, April 29: 9:30
a.m.-6 p.m.

« Tuesday, April 30: 8 a.m.-5
pP.NnN.

- Wednesday, May 1: 8 a.m.-
5 p.m.

= Thursday, May 2: 8 a.m.-

Special exhibit visiting hours
for conference delegates will
be:

- Monday, April 29: 4:15
p-Mm.-6 p.m.

« Tuesday, April 30: 8 a.m.-9
a.m.; 11 a.m.-noon; 4 p.m.-5
[=1aa]

- Wednesday, May 1: 8 a.m.-
Q9 a.m.; 11:30 a.m.-noon; 4
p.-m.-5 p.m.

= Thursday, May 2: 8 a.m.-9
a.m.; 11 a.m.-noon.

Following is a list of confer-
ence exhibitors and their booth

Nnumbers:

A/S Quasar Consultants
149

AFCO Credit Corp. 1537
ALTIS 849

AM-RE Managers Inc. 831

Aberdeen Insurance
Managers (Turks and
Caicos) Ltd. 451

Accent Insurance Recovery
Service 225

Accorn Behavioral
Healthcare 124

Adjustco Inc. 743

Advanced Driver Training
Services Inc. 1513

Aegis Floor Systems
Southeast 232

Aetna/Executive Risk 232

Alexander & Alexander
Inc. 1239

The Alexander Consulting
Group 1251

Alexsis Inc. 1243

America's Pharmacy Inc.
739

American Appraisal
Associates 834

American Excess Insurance
Assn. 1044

American International
Adjustment Co. 1000

American International

Group Inc. 1001

American International

Recovery Inc. 1006
American Risk
Management Corp. 627
American Safety Risk
Retention 749
American Society for
Healthcare Risk
Management 946
Arkwright Mutual
Insurance Co. 317
Arthur J. Gallagher & Co.
o928
Assessment Centers
Technology 1008
Associated Risk Services
Corp. 1146
The Atlantic Mutual Cos.
1430

Axia Services Inc. 1517

BFI Stephens Inc. 427

BMS Catastrophe Inc. 236

Bahamas Ministry of
Finance 825

Baldwin & Lyons Inc. 113

M.F. Bank Cos. 645

Baxter Healthcare,
Prescription Services
Division 804

Becher & Carlson Risk
Management Inc. 742

Beech Street of California
Inc. 633

Berkley Risk Services 1541

Bermuda Government 117

A.M. Best Co. 1349

Blue Cross & Blue Shield
Assn. 1510

Burdco Environmental Inc.
1350

Business Insurance 1024

CEIl/ClaimsNet Inc. 800

CIGNA Corp. 933

CMG Health Inc. 1434

CNA Structured
Settlements Inc. 1547

CORE Management Inc.
(CMI) 433

CPCU/IIA 1428

California Interactive
Computing Inc. 1217

Allan Campo & Associates
1511

Capital Recovery &
Subrogation 1422

Cayman lIslands
Government 843

Central Bank of Barbados
836

Chubb Group of Insurance
COS. 801

Claims Magazine 144

Commercial Cleaning &
Restoration Inc. 530

Commonwealth Risk
Services Inc. 912

Community Care Network
735

ComPro Inc. 417

Computations Inc. 1323

Computer Sciences Corp.
1111

Concord Information
Systems Inc. 1425

ConServCo 1201

Consolidated Services
Corp. 516

Construction Technology
Laboratories 1142

Continental Insurance Co
711

Continental Medical

Systems Inc. 328
Conway Computer
Consultants 1532

Coopers & Lybrand 1016
Corbel & Co. 651

Corporate Benefit Systems
Services 212

Corporate Systems Ltd.
1139

Cost Care Inc. 323

Countrywide Services Corp.
524

Crawford & Co. 717

Data General Corp. 901

David Corp. 1337

Deloitte & Touche 1138

Dempsey, Myers & Co. 1010
Detail Masters 146

Diagnostic Engineering Inc.
643

Disaster Services Inc. 134

Dorn Technology Group
Inc. 1406

ECIPS 1530

EQE Engineering Inc. 917

Eldorado Computing Inc.
1543

Employee Benefit News 641

Environmental Risk
Insurance Co. 1424

Equifax Inc. 924

Ergodyne Corp. 1507

Ernst & Young 248

Evans American Corp. 617

Executive Risk
Management 625

Factory Mutual
Engineering Corp. 1325

FlexRx Pharmacy Services
Inc. 1344

FlightSafety International
731

Florida Orthopedics Inc.
118

Focus Healthcare
Management 311

GAB Business Services Inc.
517

Frank Gates Service Co.
830

Gates McDonald 811

Gay & Taylor Inc. 231

General Care Review 1544

General Rehabilitation
Services 1522

Genesis Underwriting
Management Co. 1051

Greater Denver Chamber of
Commerce 528

Grupo Nacional Provincial
950

Gulf South Risk Managers
Ltd. 1449

HCM Claim Management

Corp. 729

Frank B. Hall & Co. Inc.
123

The Hartford Insurance
Group 923

Hartford Steam Boiler
Inspection & Insurance
Co. 537,543
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Resources 1508

t Health Management

Strategies 312

Health Risk Management
Inc. 921

HealthCare COMPARE
Corp. 1342
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Hyatt Legal Plans Inc. 210

Hygienetics Inc. 526
IDA-Ireland 1431

INSURX 533
ISS Vent Clean Services
733

lllinois Captive Insurance
Assn. 740

lllinois Insurance Exchange
732
Impact General Inc. 1253

Impact Hearing
Conservation 1443

InPhoto Surveillance Inc.
1420

Industrial Appraisal Co.
332

Industrial Risk Insurers
1316

Inrecon 126

Insurance Review 908

Insurance Services Inc. 425

Insurance Software
Packages Inc. 525

International Risk
Management Institute
1535

International SOS
Assistance Inc. 1447

International Foundation of
Employee Benefit Plans
922

Intracorp 837

lowa Department of
Economic Development
230

Isotechnologies Inc. 423

Thomas L. Jacobs &
Associates 1105

Jardine Insurance Brokers
1011

Johnson & Higgins 817

The Journal of Commerce
450

Jury Verdict Research Inc.
1221

K&K Insurance Group Inc.
1153

KPMG Peat
Marwick/Adjusters
International 1437

Kemper National Insurance
Cos. 700

Key Care Health Resources
Inc. 942

LEE Technologies Inc. 829

Lamba Systems/American
Allsafe 1101

Legalgard 944

Lehigh Safety Shoe Co. 751

Liaison Inc. 327

Liberty Mutual Insurance
Group 1017

John Liner Organization
630

Lititech Inc. 737

Logic Associates Inc. 726

Loredan Biomedical Inc.
455

MCC Cos. Inc. 948

MK-Ferguson Co. 853

Managed Benefits
Administrator 150

Management Services Inc.
1409

Marcor 1539

Marshall & Stevens Inc.
1144

Maxicare Health Plans Inc.
136

McDonnell Douglas

Systems International
1500

Mead Loss Control
Consultants 624

MedTrac Inc. 552

MedX Corp. 1400

Medco Containment
Services Inc. 1401

Medco Review Inc. 1309

Medcor Inc. 1433

Medi-Span Inc. 522

Media/Professional
Insurance Inc. 1416

Medical Bill Review Inc.
223

Medical Claims Review
Services Inc. 1321

Medical Data Research 221

Medical Review Institute
1438

Metropolitan Life

Insurance
Co. 848

Miles Investigations 415

Milliman & Robertson Inc.
1206

Mitre House Publishing 122

Morden & Helwig Ltd. 706

Motion Analysis Corp. 628

Munters Moisture Control
Service 324

Mutual of Omaha Group
Operations 1343

National Fleet Services Inc.
1208

National Glass & Gate
Service 1527

National Risk Retention
Assn. 1529

The National Underwriter
Co. 1245

Charles Nechtem
Associates Inc. 138

North American Panel of
Select Insurance
Adjusting Cos. 531

North American
Reinsurance Co. 1411

OUCH 426

Occupational Health
Services 1436

Occupational Preventive
Diagnostics Inc. 1427

Occupational
Rehabilitation Centers
413

PHH FleetAmerica 1528

Paradigm Systems 954

Peer Review Analysis Inc.
1151

Peer Review Systems Inc.
550

Personal Performance
Consultants 1410

Pictorial Inc. 1315

Pilot & Associates Inc. 316

Pinkerton Security 520

Popp & Associates 148

The Polinsky Advantage
227

Practical Risk Management
1022

Price Waterhouse 422

Provident Life/Accident
Insurance Co. 750

Prudential Reinsurance Co.
1311

Public Risk Management
Assn. 431

Pyramid Services Inc. 226

Quality Care Systems Inc.
213

Rebound Inc. 326

Rehab Hospital Services
Corp. 1043

Rehab Management 728

Rehab Systems Co. 132

Reliance Reinsurance Corp.
653

Business Insurance / T25

Restoration Technologies
Inc. 1423

Revco D.S. Inc. 1453

Richard Meyers &
Associates 819

F.A. Richards & Associates
Inc. 137

Risk & Insurance/Axon
Group 1150

Risk Engineering Inc. 412

Risk Exchange Assn. 1204

Risk & Insurance
Management Society Inc.
701

RLI Insurance Co. 926

Rollins Burdick Hunter Co.
549

Rose Tillmann Inc. 1429

Royal Group Inc. (RISC
Inc.) 1117

Geo. M. Ruddy & Co. Inc.
532

S.E.A. Inc. 1109
SIEX-Risk Management
Referral Service 140
Safety Mutual Casualty
Corp. 313

Safety Training Systems
522

Salex Systems Inc. 411

Sandler Occupational
Medicine 217

Victor O. Schinnerer & Co.
350

Schirmer Engineering
Corp. 233

Scott Wetzel Services Inc.
1039

Sedgwick James Inc. 1417

Seguros La Comercial S.A.
535

Self-Insurance Institute of
America 251

Shand Morahan & Co. Inc.
847

Alex N. Sill Co. 920

Skandia America Group
1200

Softouch Software Inc.
1531

Software 2000 Inc. 949

Charles D. Spencer &

Associates 351

Spine Education Center 529
St. Paul Cos. 943

Standard & Poor's Corp.
823

Stay Well Health
Management Systems Inc.
828

Taylor System 1053

Thrift Drug Co. 734

Toplis & Harding Inc. 1210

Towers, Perrin, Forster &
Crosby Inc. 143

Transamerica Insurance
Group 1405

The Travelers Insurance Co.
1301

Traverse Group Inc. 142

UNUM Life Insurance Co.
1107

Vermont 1207, 1307

Verrnont Insurance
Management 1203

WLT Software of Florida
Inc. 802

Wal-Mart Stores Inc. 850

Wausau Insurance Cos. 637

Willis Corroon P.L.C. 716

Woodland Group Ltd. 738

World Wide Drying Inc. 632

The Wyatt Co. 1048

Zurich-American Insurance

Sroup 38338 -



Jardine Insurance

Brokers Inc.

Office Listing

Corporate Office
San Francisco, CA

George W Brown ( 415) 391-2600
Boston, MA

Michael E. Toner (617) 482-5111
Chicago, IL

James L. Stone (312) 630-0030
Garden Grove, CA

Edwyn H. Gottlieb ( 714 ) 740-1127
Glastonbury. CT

John E. Yanowicz (203) 657-2227
Honolulu, HI

Linda R, Griffing (808) 536-0811
Houston, TX

'Ibny B. Causey (713 ) 531-7444
Hutchinson, KS

Robert J. Kline (316) 663-7661
Kansas City, MO

Richard L. Shanks (816) 561-8630
Los Angeles. CA

Steven P. Tiberg ( 213 } 444 -3333
New York, NY

William R. Dolan (212) 642-3000

1o ——
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Philadelphia, PA

Val E. Nichols ( 215 ) 587-1200
Phoenix, AZ

John E. Peterson (602) 955-8127
Portland. OR

Donald E. Sprague ( 503) 279-9999
San Diego, CA

Martin Loth (619) 299-1199

San Francisco, CA

Jeffrey G. McKinley ( 415) 391-2600
San Jose, CA

Rick F. Prentice ( 409) 288-8000

644*¢, 04£64

Moto#atic,e da&dia®*

Schenectady, NY

Benjamin F. Round (518) 381-1600
Stockton, CA

Edward J. Bolger (209) 474-3991
Syracuse, NY

Garry Hearst ( 315) 424 -1360
mpeka, KS

Karen Renbarger ( 913) 271-1177

Foy, MI
Barry R. Harper (313) 641-0900

Wichita, KS
Stephen J. Hogan (316) 267-8213

Special Services

Jardine Group
Services Corporation

Chicago. IL
Edward L. Grosse (708) 990-2200

Denver, CO
James A. Irwin (303) 893-5680

Los Angeles

William F. Poland (213) 444-3322
New York, NY

Jeanne Walsh (212) 983-4949

Washington, D.C.
James S. Hebb, Il (202) 467-0029

Jardine Risk

Management Inc.

Honolulu, H |

Alan Troop (213) 444-3344

Los Angeles

Richard B. Cook (213) 444-3344
Pinehurst

Management Co., Ltd.
Hamilton, Bermuda

Robert C. Whiting (809 ) 295-4864

Foreign Subsidiaries

Jardine Rolfe Limited

British Columbia, Ca'nada
Horace W.R. Harrison ( 604) 682-4211

Jardine Corretagem

de Seguros Ltda.

Sao Paulo, Brazil

Michael D. Ogdon 55 11 251-1311
Jardine Dana Pont & Associados

Corretores de Seguros Ltda.
Rio de Janeiro, Brazil
Rodney W.N. Pont (021) 242-4752

Jardine Insurance Brokers Inc. offers you the flexibility of a local broker who can focus worldwide

resources on your insurance needs. Our skilled professionals work with you in a team atmosphere to

identify your options and implement your decisions.

Our approach to risk management is enterprising. Our methods, innovative. Our quality control,

second to none. That's the only way to manage effective, high quality insurance programs. For resourceful

and enterprising solutions, Jardine Insurance Brokers Inc. is your best choice. Call us.

o11"”

251 Jardine Insurance Brokers Inc.
Jardines Committed to Quality
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Ben Cohen runs a business with a mission

Man who markets 'Chunky Monkey'
N gives scoop on corporate stewardship

By KATHRYN LARRABEE tatit\_/e of th%nut-fsl:lgllel;s' coopera- 4 1k
Ben & Jerry's ice cream IS gUIlt- (Mr Cohen's status as a "Dead- P /2 O

free head" is borne out by Ben & Jerry's
It isn't sugar-free, fat-free or "Cherry Garcia" ice cream, named

cholesterol-free It's socially con- after Grateful Dead guitarist Jerry /4 z
Sclous Garcia )
Ben Cohen, chairman of Ben & Mr Cohen also ts actively in-

Jerry's Homemade Inc, will share volved in 1% for Peace, a 2-year- 1
his company's unique corporate old lobbying organization of 420
philosophy during a special session small businesses committed to re-

at this year's Risk & Insurance directing 1% of the national de-
Management Society conference fense budget to peace causes

His talk will focus on corporate "l think It'S about the first peace |
stewardship-or what corporations organization for business,"” Mr

owe both to their stockholders and Cohen said

to the community at large Ben & Jerry's own prolects in-

Mr Cohen describes Ben & clude working to open an ice cream . t
Jerry's two-part bottom line as store in the Soviet Union, from ' *
composed of "How much money is which all proceeds will fund US- |_ L h 6 1 p |,
left over at the end of the year” Soviet educational and cultural
and "How have we improved the exchanges, Mr Cohen said The
quality of life in the community " store will be located in Karelia,

Mr Cohen and Jerry Greenfield, Vermont's sister city in the Soviet
a friend from junior high school, Union
opened their first ice cream store Mr Cohen, as a member of the -
in Burlington, Vt, in 1978 Governor's Council of Economic

Soon they became known not Advisors in Vermont, accompanied
only for their ice cream but also for Gov Madeleine M Kunin to the Ben Cohen, left, and Jerry Greenfield hold Ben & Jerry's Homemade Inc. ice cream bars.
sponsoring events like a free out- Soviet Union in 1988 to help estab-

door movie festival and a "Free lish the sister city program tional purposes Boston in Cambridge, Mass international perspectives in edu-
Cone Day" on the anniversary of The cultural and educational ex- - The Citizens' Committee for ~HOME Inc in Orland, Maine cation
their first year in business changes funded by the ice cream Children of New York This is an Funds were used to provide tee}mi- « Voice of the Next Generation

The company now reports $58 5 shop will focus on helping Soviet advocacy group pressing for more cal and administrative help to to provide support of a youth
million in annual sales of such fat- farmers learn about family farming treatment of crack-addicted preg- emerging land trusts to compete newspaper working for change in
tening but enticing flavors as and dairy farming in particular, nant women and mothers and their for low-interest loans from the the Chicago school system

"Chunky Monkey" (banana ice Mr Cohen said He said Soviet children state, as well as to provide hats and - Waterbury Citizens for Re-
cream with chocolate chunks and cows now produce only about one- « The Counseling Service of Ad- boots for low-income and homeless sponsible Growth In Waterbury
nuts), "Chocolate Fudge Brownie" third as much milk as American dison City in Middlebury, Vt people while they harvested trees Center, Vt to assist community
and "Rainforest Crunch" (vanilla cows The granite, marble and Funding helped tenants of a low- for fuel for low-income citizens members in voicing concern about
ice cream with Brazil nuts and lumber industries-other indus- income trailer park build a play- - The Midwest Center for Labor development in their town
carannel) tries important to Vermont-also ground Research in Chicago Funds aided - Women's Crisis Service in
Proceeds from the sale of Rain- will be a focus of the program, he » The Displaced Homemakers development of a strategy involv- Keene, N H to support the Educa-
forest Crunch are used to help pre- added Center in Ithaca, N Y This group ing labor and local communities to tion and Outreach Program
serve the Amazonian rainforest by Ben & Jerry's has also estab- helps low-income female heads of save jobs and rebuild the commu- These organizations deal with
funding a nut-shellers' coopera- lished the Ben & Jerry's Founda- households gain access to free and nity the "root causes that lead to child
tive tion, through which It donates low-cost legal services - Natural Guard in North Guil- abuse, spouse abuse and hunger,”
Along the same lines, the brown- 7 5% of ItS pretax profits to non- - The Environmental Health Co- ford, Conn , an environmental Mr Cohen said
leS In Chocolate Fudge Brownle ice profit organizations For the quar- alition in San Diego Funds aided a group for school-age children and Mr Cohen and Mr Greenfield
cream are made by a bakery in ter ending Jan 1,1991, these orga- school pesticide use reduction teens were awarded the Council on Eco-
New York staffed by homeless peo- nizations included project + People's Bridge Action Inc in nomic Priorities' Corporate Giving
ple, and the blueberries in "Wild = The Affiliated Media Founda- « The Farm Labor Research Anthol, Mass , a social service award in 1988 for establishing the
Maine Blueberry" are harvested by tion Movement in New Orleans Prolect in Montgomery, Mich agency foundation Also in 1988, Mr
native Americans This group provides lower-income - The Foodshare Commission of - Schoolhouse, Inc in South Cohen and Mr Greenfield were

While the average corporate ex- and middle-income people with ac- Greater H artford in H artford, Burlington, Vt Funds offset tui- named Small Business Persons of
ecutive might not know where to cess and control of media institu- Conn Funds provided transport- tion for low-income children to at- the Year by the U S Small Busi-

find a nut-shellers' cooperative or tions able containers to carry surplus tend alternative schools ness Administration
socially responsible bakery in need » The American Wildlands in food from area restaurants, cater- - 32nd Ward Community Ser- This is all part of what Mr
of funding, Mr Cohen said it's sim- Bozeman, Mont ers, hotels and banquet facilities to vices Network in Chicago, a group Cohen refers to as Ben & Jerry's
ply a matter of -being open to it * Burch House Inc in Littleton, emergency feeding sites working with gentrification and "social mission" to instruct all
. and looking for it " N H (which provides people in « The Governor's Commission on the loss of affordable housing managers and employees to involve
He met representatives of the emotional or psychological distress Women in Montpelier, Vt Funds < Uptown People's Law Center concern for the community in
New York bakery and native with a safe place to stay) were used to update a handbook on in Chicago Funds were used to every decision they make
American blueberry harvesters at - The Burlington Peace & Jus- women's employment rights, pa- hire a community educator/orga- The special session at the RIMS
meetings of the Social Ventures tice Coalition in Burlington, Vt rental rights and governmental nizer to study domestic violence conference featuring Mr Cohen
Network, a group in which he's ac- Funding was provided to the group benefits, as well as on divorce and < Uptown Community Learning will be held at 9am Wednesday,
tively involved to produce a manual on the Middle violence against women Center in Chicago, a group work- May 1 in the ballroom of the New
And, he said he met a represen- East Crisis to be used for educa- » The Gray Panthers of Greater 1ng to include multicultural and Orleans Convention Center -

Alex, 1'11 take insurer insolvency for $400

By KATHRYN LARRABEE member of the board of directors of the of four people-most likely two risk man- State University in Tallahassee, Randall F
Amencan Risk & Insurance Assn agers and two students per team Richard Holmes of the University of Georgia in
NEW ORLEANS-Answer The game Ms Nielson, a professor of insurance at P Hackenburg, executive vp of Corroon & Athens, Donald H Houston of Howard

played by risk managers and risk manage- the College of Business at Oregon State Black of Massachusetts, will "stand in" for University in Washington, DC, and Kiristi
ment students during the 1991 Risk & In- University in Corvallis, said she thought Alex Trebeck, the host of the television L Kuhn of lllinois Wesleyan University in

surance Management Society conference developing the game "was going to be game show Bloomington

Question What is "Risk Management harder than it was " The RIMS Student Involvement Commit- Also, Jeffery W Lamb of Olivet College
Jeopardy?" After giving her students a trial run of tee has invited college students to attend in Olivet, Mich, Deborah C MeGonigal of

The game, to be held from 9to 11 am the game as a review session, Ms Nielson the annual conference each year since 1978 Memphis State University in Memphis,
Friday, May 3, in Room 42 of the New Or- pronounced it a success Participants are selected based on aca- Tenn , Rebecca L MeGowen of Temple
leans Convention Center, will challenge Jeopardy teams will be composed of risk demic achievement, demonstrated interest University in Philadelphia, Kay Millonzi of
contestants' knowledge of topics like cap- managers recruited by the RIMS conference in the profession and by recommendation of the University of Wisconsin in Madison,
tives, workers compensation, international committee and participants in the RIMS their professors Manuel Padilla of The College of Insurance
risk management and insurance company Student Involvement Program This year, 14 students will attend the in New York, Andy Patton of Appalachian
solvency Participating risk managers were se- conference Julie Cagle of the University of State University m Boone, NC, and Joey

The risk management version of the well- lected to represent a variety of RIMS chap- South Carolina in Columbia, Eric D Clason Van Ness of LaSalle University in Philadel-
known television game show was created ters nationwide, according to Barbara from Ohio State University in Columbus, phia
on computer software by Norma Nielson, Parker, assistant director of conferences David Cole of Indiana State University in The students may be recognized at the
an educational member of RIMS and a Ms Nielson said there will be three teams Terre Haute; Paul A Gonzalez of Florida conference by their green badge ribbons |
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Allen, Safi re to offer luncheon entertainment

Famous comedian and journalist will give celebrity insights during 1991 RIMS conference

NEVV ORLEANS-Television ce-
lebrity and comedian Steve Allen
and newspaper columnist and lexi-
cographer William Safire will be
the luncheon speakers at this
year's Risk & Insurance Manage-
ment Society conference.

Perhaps best known as a comic
entertainer, Mr. Allen created

Steve Allen

NBC's "The Tonight Show" in
1953 and was its host fol four
years. He also hosted the ' Steve
Allen Show" from 1956-1960, "I've
Got a Secret" from 1964-1967, and
"Laughback" from 1976-1971.

A Erolific composer, Mr. Allen
has written more than 1,000 songs
including "Picnic,"” "Impossible,"”
and "This Could Be the Start of
Something Big."

His other credits include having
written 28 books, in cl 1 din g
"Funny People,” "How to Be
Funny" and "Murder in Manhal-
tan,” as well as the Irish drama
"The Wake," which was nominated
in 1977 by the Los Angeles drama
critics for best play.

Mr. Allen was named to the TV
Academy Hall of Fame in 1986.

He will speak from noon to 1:45

p.m. on Tuesday, April 30, in Exhi-
bit Hall Bl of the New Orleans

Convention Center.

For the past 17 years, William
Safire has been a columnist for The
New York Times, earning a Pu-
litzer Prize for distinguished com-
mentary in 1978.

After a reporting stint with the
now-defunct New York Herald
Trihune in the 1950s, Mr Safire
was a radio corresporden: in the
Middle East and later formed his
own public relations firm, where

he was best known for airanging
the "kitchen debate” between for-

mer then-Vice President Richard
M. Nixon and Soviet leader Nikita
Khrushchev.

While a senior speechwriter for
the Nixon administralion: Mr. Sa-
fire was perhaps best remembered
for composing Spiro Agnew's fa-
mous assault on the press as "nat-

William Safire

tering nabobs of negativism."

In 1975, he published "Before
the Fall," a history of the pre-Wa-
tergate Nixon White House.

Mr. Safire's other publications
include the best-selling novel "Full
Disclosure" about a president
underfire and "Freedom," a recent
novel about Abraham Lincoln's
role in the Civil War. He is also the
author of "Safire's Political Die-
tionary,"” and "You Could Look it
Up," which was drawn from his
newspaper columns on writing.

Mr. Safire will be speaking
Thursday, May 2 from noon to 1:45
p.-m. in Exhibit Hall Bl of the New
Orleans Convention Center. -

Solid gold performance

Dionne Warwick to entertain conference registrants

NEVV ORLEANS-
Dionne Warwick will
provide an evening of en-
tertainment Wednesday,
May 1 during the Risk &
Insurance Management
Society conference.

Ms. Warwick will per-
form at 9 p.m. in the New
Orleans Convention Cen-
ter Exhibit Hall BI1.
Doors will open at 8 p.m.

All conference regis-
trants will receive a ticket
admitting two.

Ms. Warwick has been
churning out hit records
for almost 30 years, hav-
ing reached the top 10 for
the first time in 1962 with
"Don't Make Me Over" by
Burt Bacharach and Hal
David. The singing-
songwriting partnership
between Ms. Warwick,
Mr. Bacharach and Mr.
David continued over the
next few years with
"Walk on By, This
Girl's in Love With You,"
"Do You Know the Way
to San Jose?" "l Say a
Little Prayer for You,"
"1I'll Never Fall in Love
Again” and "Alfie."

Ms. Warwick's more re-

cent hits include the
album "Heartbreaker,"
which topped the charts

Dionne Warwick will provide an evening's musical
entertainment during the 1991 RIMS conference.

in the United States, En-

gland, Germany. Canada,
Australia and the Nether-

lands in 1983. And in
1986, she won a Grammy
for Best Performance by a
Duo or Group for "That's
What Friends Are For,"
which also won the Best
Song-Composer's Award
for Mr. Bacharach and
Carole Bayer Sager.
"That's VWhat Friends Are
For"” was the No. 1 record
on Billboard's Top 100
chart for more than four
consecutive weeks.

She has also appeared
regularly on television, as
a host for the "Annual
Soul Traimn Music
Awards" and, in the
19805, as host of "Solid
Gold.”

In 1987, Ms. Warwick
was appointed the first
U.S. ambassador of
health by the Reagan ad-
ministration, and the
Bush administration has
retained her services in
raising awareness of
health issues and leading
the fight against AIDS.

She also has founded
the Warwick Foundation,
a non-profit group dedi-
cated to health education

and family values. -

RIMS conference

events at a glance

Sunday, April 28

Noon-5 p.m. Exhibit Hall open-First Floor, New Orleans Convention
Center, 900 Convention Center Blvd.
Noon-8 p.m. Conference registration-First Floor, New Orleans Con-

vention Center.

2-5 p.m. Softball game sponsored by New York chapter of RIMS and

insurance brokers-Audubon Park.

7:30-10:30 p.m. Spencer Educational Foundation Silent Auction in the
Ballroom of the New Orleans Marriott at the corner of Canal and
Chartres Streets.

7:30-10:30 p.m. Spencer Educational Foundation "Sensational Cele-
brations of America" opening reception-Ballroom of the New Orleans

Marriott.

Monday, April 29

7 a.m.-7 p.m. Conference registration-First Floor, New Orleans Con-
vention Center.

7:30-9:30 a.m. RIMS Annual Membership Meeting and Breakfast-
New Orleans Convention Center. Features "Riskbusters: A Salute to the
Chapters" visual show.

9:30 a.m.-6 p.m. Exhibit Hall open-First Floor New Orleans Conven-

tion Center.

10 a.m.-Noon Conference sessions. Sessions will be held at the
New Orleans Convention Center, 900 Convention Center Blvd. as well
as at the New Orleans Marriott at the corner of Canal and Chartres
Streets.

12:15-1:45 p.m. Boxed luncheon-Exhibit Hall.

2-4 p.m. Conference sessions.

4:15-6 p.m. Exhibit Hall reception-Exhibit Hall.

4:15-6 p.m. Special exhibit time-Exhibit Hall.

6:15-11:30 p.m. Hospitality suites open.

Tuesday, April 30

7 a.m.-6 p.m. Conference registration-First Floor, New Orleans Con-
vention Center.

8 a.m.-5 p.m. Exhibit Hall open--First Floor, New Orleans Convention
Center.

8-9 a.m. Special Exhibit Time-Exhibit Hall.

9-11 a.m. Conference sessions.

11 a.m.-Noon Special Exhibit Time-Exhibit Hall.

Noon-1:45 p.m. Lunch with comedian, songwriter and television
personality Steve Allen-New Orleans Convention Center Exhibit Hall
BIl.

2-4 p.m. Conference sessions.

4-5 p.m. Special Exhibit Time-Exhibit Hall.

5:30-11:30 p.m. Hospitality suites open.

Wednesday, May 1

7 a.m. Exhibitors' breakfast-New Orleans Convention Center Room
a2,
7 a.m.-5 p.m. Conference registration-First Floor, New Orleans Con-

vention Center.

8 a.m.-5 p.m. Exhibit Hall open-First Floor, New Orleans Convention
Center.

9-10:30 a.m. Special session on Corporate Stewardship-New Or-
leans Convention Center Ballroom. Ben Cohen, chairman of Ben &
Jerry's Homemade Inc., will discuss what corporations owe to the
community and to the environment.

10:30-11:30 a.m. Tribute to RIMS Executive Director Ron Judd-New
Orleans Convention Center Ballroom.

11 a.m.-Noon Special Exhibit Time-Exhibit Hall.

Noon-1:45 p.m. Lunch.

2-4 p.m. Conference sessions.

4-5 p.m. Special Exhibit Time--Exhibit Hall.

5:30-11:30 p.m. Hospitality suites open.

9 p.m. An Evening of Entertainment with singer Dionne Warwick-New
Orleans Convention Center Exhibit Hall Bl. The doors will open at 8
P.m.

Thursday, May 2

7 a.m.-2 p.m. Conference registration-First Floor, New Orleans Con-
vention Center.

8 a.m.-Noon Exhibit Hall open-First Floor New Orleans Convention
Center.

8-9 a.m. Special Exhibit Time-Exhibit Hall.

9-11 a.m. Conference sessions.

11 a.m.-Noon Special Exhibit Time-Exhibit Hall.

Noon-1:45 p.m. Lunch with New York Times columnist, author and

lexicographer William Satire--New Orleans Convention Center Exhibit
Hall BI.

2-4 p.m. Conference sessions.
5:30-11:30 p.m. Hospitality suites open.
Friday, May 3

9-11 a.m. Conference sessions.
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RIMS overhauls aimed at boosting efficency

Hawkins says the changes clarify
the association's chain Of command
and stress service to local chapters

By CHRISTINE WOOLSEY

NEW ORLEANS-Changes to
the Risk & Insurance Management
Society Inc.'s governing structure
not only will result in more effi-
cient operations, but will guaran-
tee that RIMS offers its members
the resources they need to do their
jobs, says outgoing President Cheri
Hawkins.

The changes, designed primarily
to strengthen communications
among the organization's staff,
committees, executive director and
executive council, should be well-
established when the society for-
mally names Robert W. Esenberg,
risk manager for the city of Vir-
ginia Beach, Va., as its new presi-
dent.

Mr. Esenberg, currently first vp,
will take office May 1 during
RIMS' 29th annual Risk Manage-
ment and Employee Benefits Con-
ference in New Orleans.

Suzanne H. Crager, assistant vp
of PNC Financial Corp. in Pitts-
burgh, will replace Mr. Esenberg
as first vp, the traditional stepping
stone to the presidency.

In addition, Eugene U. Ricci,
who was president of Philadel-
phia-based CIGNA Service Co.
from 1983 until he retired in Oc-
tober, will succeed Ron Judd, who

is retiring as RIMS' executive
director.

Mr. Judd has served as executive
director of RIMS and its predeces-
sor organization, the American So-
ciety of Insurance Management, for
23 years (Bl, Jan. 14).

During Ms. Hawkins' tenure as
president, RIMS implemented a
new governance structure. The
changes were the result of 18
months of work by a task force
consisting of members of the board
of directors, executive council and
past presidents, explained Ms.
Hawkins, who is director of insur-

ance for Weyerhaeuser Co. in Ta-

coma, Wash., and the first woman
president of RIMS.

Describing the changes as "phi-
losophical,” Mr. Esenberg said,
"We are a volunteer organization,
so it is sometimes confusing to the
staff as to whom they are to report
and where they are to report."”

Among the changes:

- An amendment to the RIMS
constitution approved in April
1990 directs the executive director,
who previously reported to the
board of directors, to report to the
executive council. The council is a
smaller group, made up of the
president, first vp and eight vps,
while the board of directors con-
sists of a representative from each
RIMS chapter.

- The executive council is re-
sponsible for appointing commit-
tee chairmen, who in turn appoint
vice chairmen. The chairmen re-
port to the eight vps of the execu-
tive council.

= The chairman and vice chair-
man of each of the organization’'s
17 committees are responsible for
appointing members of their com-
mittees.

- The 50-person staff reports
directly to the executive director.

INn addition, Ms. Hawkins ex-
plained, budgeting now begins
with the committees, rather than
the RIMS staff.

"It's an effort to strengthen the
committee chairs' roles," according
to Ms. Hawkins.

Other changes made during Ms.
Hawkins' term as president are the
direct result of "customer”™ feed-
back, something she sought to cul-
tivate during the past year. "We
listened to our members and took
action,”" she said.

Mr. Esenberg said Ms. Hawkins'
message about identifying RIMS
members as ' 'customers” really
took hold. "It was really exciting
hearing the (RIMS) staff referring
to 'customers,' not 'members, '" he

Ignoring diversions
of New Orleans

RIMS debuts ARM study groups

NEW ORLEANS-AmMid the smoky jazz club din and Bourbon
Street revelry that are local trademarks, RIMS will have a new of-

fering at this year's conference: Study groups.

That's right, study groups.

The sessions, designed for risk managers working toward the As-
sociate in Risk Management designation offered by the Insurance
Institute of America, are one of several changes made in response

to a suggestion made at the 1990 conference.

Several people pointed out that ARM exams are usually given the
week after the RIMS conference. This year, to help alleviate the
need to cram, RIMS will arrange study groups to help students pre-
pare for the test, said RIMS President Cheri Hawkins.

Other suggestions from the 1990 conference were more general.
Sessions that ran more than two hours left little time to view

exhibits, members complained. This year, all sessions will be two
hours long and "a block of time has been set aside to spend in the
exhibit hall," said Robert W. Esenberg, first vp at RIMS.

That extra time may be needed. More than 270 exhibits are sche-

duled for this year's conference.

Other changes include two new industry sessions-for furniture

manufacturers and secular non-profit entities.

Members also expressed a desire to learn more about global risk

management issues. A new RIMS continuing education course, ten-
tatively titled "Handling Risk Management for a Global Corpora-

tion,

should be available in 1992, Mr. Esenberg said.

The organizational changes begun during Cheri
Hawkins' tenure as RIMS president should be
well-established when the society formally names
Robert W. Esenberg to that post this week.

said.

Ms. Hawkins also spearheaded a
project designed to give members a
taste of international risk manage-
ment. A "friendship chapter"” pro-
gram, still in its preliminary
stages, will allow RIMS to share
information about risk manage-
ment techniques and regulations
with foreign risk management

groups, she said.
"That kind of communication

and hands-across-the-sea effort
will reflect” RIMS' dedication to
global risk management efforts,
Mr. Esenberg said.

At home, RIMS has set various
legislative and regulatory priori-
ties for the coming year. Among
the issues targeted are:

= A proposed model law by the
National Assn. of Insurance Com-
missioners that originally would
have banned most fronted insur-
ance programs reinsured by cap-
tive insurance companies (Bl, Dec.
10,1990).

RIMS is participating on an ad-
visory committee that recom-
mended that fronting insurers re-
port more information to
regulators but that fronting pro-
grams not be banned. A group of
regulators subsequently proposed
that many fronting programs that
are reinsured by non-admitted
reinsurers be prohibited but that
captives owned by companies with
$50 million or more in assets be al-
lowed to reinsure fronting insurers
(BIl, April 15; April 8).

« Proposed changes to the fed-
eral Risk Retention Act (BI, Feb.
18).

A new Bush administration pro-
posal to amend the law is "an ex-
cellent effort, but still does not ad-
dress all of RIMS' concerns," said
Paul Brown, the group's director of
governmental affairs. Mr. Brown
replaced Howard Greene, who left

in February.

The administration proposal,
among other things, would require
a risk purchasing group insurer to
meet the same capital and surplus
requirements as admitted insurers
in every state in which the group
does business in an effort to crack
down on financially shaky insurers
that write coverage through pur-

chasing groups.
= No-fault automobile insur-

In a January position paper,
RIMS advocated a national no-
fault law with well-defined verbal
thresholds in the United States-
its first-ever public stance on a
personal lines issues (BI, Jan. 14).

Canadian RIMS members, mean-
while, are continue to support On-
tario's no-fault auto insurance law.
A new Ontario provincial govern-
ment elected late last year is threa-
tening to repeal the law (BIl, March
18).

* Guaranty fund exclusions
based on policyholders' net worth.

RIMS believes that all commer-
cial insurance policyholders, no
matter how large their net worths,
should be covered by state guar-
anty funds.

However, in a blow to RIMS and
risk managers, a federal appellate
court in February ruled that a pro-
vision in the Michigan guaranty
fund law that denies coverage to
policyholders with substantial net
worths is constitutional (BIl, Feb.
12, 1990).

"We've dubbed it taxation with-
out indemnification,” Mr. Esen-
berg said.

A record eight new RIMS chap-
ters were formed in 1990, bring-
ing the total to 88.

Among those formed in 1990 are:
the Florida North Central Chapter,
which will serve the Orlando area;

the Toledo Chapter in Toledo,

Ohio; the Ozarks Area Chapter in
Springfield, Mo.; the Mid-lllinois
Chapter in Peoria, Ill.; the Greater
Quad-Cities Chapter in Davenport,
lowa; and the Sacramento Valley
Chapter in Sacramento, Calif.

So far in 1991, chapters have
been formed in the Naples/Fort
Myers, Fla., and Palm Beach, Fla.

RIMS also formed a new com-
rnittee last year, bringing the total
to 17.

The Employee Benefit Legisla-
tion Committee will be headed by
Lucille A. Gallagher, currently the
group's vp of governmental affairs

and also vp of risk management at ,

Monfort of Colorado Inc. in Gree- fl

e~ . <>l _

Creating a new committee of f
RIMS members to study legislative
and regulatory issues affecting em-i
ployee benefits "ties back to lis-,
tening to our customers," said Mr.
Esenberg.

"All of our employee benefit,
members are very excited about C
the new committee, because it
directly helps them address issues

they are concerned with,” Ms.
Hawkins said.
Yet other efforts to bolster em- 1

ployee benefit membership or acti- 4
vities have been dropped, Ms. ,
Hawkins said.

"Employee benefits is going to
have a sub-role in our activities;
property/casualty is the primarily
role. We can't be everything to ev- 1
eryone, and property/casualty is
our core product,” Ms. Hawkins
explained.

Adding that "we don't see em-
ployee benefits as a growth area to
RIMS anymore,"” Ms. Hawkins
said, "we need to change our
thinking of employee benefits and
risk management separately. It's
all really people management. We

Continued on net page



Continued from previous page
don't have to be the No. 1 voice for
employee benefits or abandon
them-we can be somewhere in be-
tween.”

As of January RIMS had 4,529
member companies, up 3% from
4,395 members in 1990. In addi-

' tion, RIMS has a total of 8,057

individuals listed as deputy
members, up 4% from 7,736 in
1990.

RIMS is expecting future growth
-0 come from small businesses and
public enetities-those with less
:han $25 million in annual sales or
budgets-that currently make up
about 12% of the organization's
rnennbership.

Last year, the risk management
group surveyed 253 employers of
that size, asking them, among
other things, why they joined the
organization.

The 76 responding companies-
or 30%-mentioned many of the
same reasons that larger members
have given, according to Mr. Esen-
berg.

"They are looking for net-
working opportunities and risk
management education,” he said.
Society publications like RIM-
SCOPE, the society's biweekly
newsletter, and Risk Management
magazine were called beneficial, as

PPG's

were local chapter meetings, an-
nual conference and periodic se-
minars.

Also cited as a valuable tool was
RIMSNET, the organization's on-
line computer information and
communication service. RIMSNET
subscriptions have risen 23% to
282 fronn 230 last year. said Ms.
Hawkins.

"We were very pleased with the
survey results. We are now very
confident that the products we
provide to customers are as valu-
able to smaller organizations as
they are to larger organizations,”
Mr. Esenberg said.

As part of its pitch to small em-
ployers, RIMS is publishing ' Risk
Management: Practical Ideas and

Applications,” a book aimed at

small company risk managers, Ms.
Hawkins said.

Self-insurance pools, which are
now eligible for membership in
RIMS, are another potential area
for growth.

"We see them as an emerging en-
tity in the future. We look at pools

like we look at a corporation,
said.

she

However, self-insurance pools
must meet the membership re-
quirements of RIMS, including
having a functioning risk manager
on staff, she added. |
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n the 12th century, European merchants

began to pool their resources to protect them-
selves against financial loss suffered at sea.
Since that time, the primary motivation for
purchasing insurance has not changed: you
need to protect yourself against financial loss.

ontinental Underwriters, Ltd., offers you

o that financial security. We provide afford-
able coverage for any marine related risk,
large or small, conventional or complex, in
foreign or domestic markets, for multi-

1.:1°'Ab national corporations or small fishing fleets.
/ tjh|_| It. -1 Our rates are competitive. Our reputation is
1i.,O , well established.

answer to

the rising cost

of employee
benefits...

nvest 15 minutes today. Call the marine

insurance specialists at Continental Under-
writers, Ltd.

writers, Ltd.

Continental 9Y

Underwriters, Ltd.

Correspondent, Lloyd's of London
(504) 898.5300 Fax: (504) 898-5324

... was as clear as

glass. FlexRx.

How can you reduce the cost of your employee benefits plan without
actually reducing employee benefits?
Companies like PPG, the maker of glass, coatings and chemicals, have

found the FlexRx maintenance prescription drug program to be part of

the solution.

IMMEDIATE MEASURABLE COST REDUCrIONS
Higb volume, below wholesale pricing.
Our volume buying power results in prescription prices that are
P aeximately 25% to 30% less than retail store prices.
Maximum generic substitution.

FlexRxhas an average substitution rate approximately three times that of
retail drug stores. Since generics can cost up to 70% less than brand name
equiValents, the potential savings are significant. ,

Lower administrative costs.

Your administrative costs are greatly reduced or eliminated through
our rphisticated electronic processing and billing arrangements.
M**nagement reports.

04st control reports are provided periodicallyi allowing administrators
to mahntain tight control over prescription drug expenditures.

C .3 A VIA PROGRAM DESIGN

*A Program design is extremely important. The FlexRx team of 1
f experienced Pharmacists and benefits manag will meet with you

to determine your specific needs and objectives, and to design your
program accordingly.

QUALITY SERVICE AND EDUCATION
Quality service and education are essential to the success of a

« prescription drug program. FlexRx provides numerous ways to educate

employees regarding generic drugs, along with the various benefits they
obtain by using the program. Start-up packages, posters, quarterly
newsletters and employee meetings are just some of the methods we use
to increase program awareness ahd participation.

Most importantly, FlexRx maintains an excellent prodeve service
approach to benefits administrators and plan participants. The customer
learns quickly that FlexRx cares.

FOR MORE INFORMANON CALL:
Linda SchuerzR.Ph., Director of Sales at 1-800-634-9704.

| THT®
Jexibility ina Maintmance 6
Prescription Drug Program
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RIMS president exclited about new position

Esenberg credits support of predecessors, employer

The Risk & Insurance Manage-
ment Society Inc.'s incoming presi-
dent is anticipating his new post
"with both excitement and appre-
hension.”

"Going in as RIMS president is a
tremendous honor and also a very
humbling experience," said Robert
W. Esenberg, who was RIMS' first
vp in 1990-1991 and is risk man-
agement administrator for the city
of Virginia Beach, Va.

"There are some pretty big shoes
to fill from past presidents,” he
noted. But, he said, "I've gotten
tremendous support from Cheri
Hawkins, Ronald Stasch and Ri-
chard Heydinger," RIMS' three
most recent presidents.

Like many others, Mr. Esenberg
got into risk management by ac-
cident. "It just happened.”

Mr. Esenberg served as an ac-
countant, responsible for Virginia
Beach's insurance, from 1969-
1973, when he was promoted to a
newly created position as insur-
ance administrator. He held that
position from 1973-1978, when he
was appointed risk management
administrator.

"l was very fortunate to be in the
right place at the right time, be-
cause it's something that is tre-
mendously interesting and | really
love doing," he said.

Mr. Esenberg said he most enjoys
the diversity his job brings. "There
is really never a dull moment. You
deal with everything in the city-
the police, the fire department,
emergency services and even re-
creational services.”

It's not always exciting, he con-
cedes. One of the job's drawbacks
"is having to sometimes deal with
the minute details of relatively
minor matters," he said. "Some-
times it's surprising the amount of
time it takes to deal with some-
thing that appears trivial."

RIMS activities also take up a
considerable portion of his time,
Mr. Esenberg said.

"For my last several years on the
executive council, it's virtually
been like having two full-time
jobs."

Mr. Esenberg has been active
with RIMS on both the state and
national levels. He served as trea-
surer of the Virginia Chapter in
1980 and was elected chapter pres-
ident a year later. Elected to RIMS'
Executive Council in 1986, he has
served as vp-member affairs and
secretary and vp of the RIMS Con-
ference Committee, as well as serv-

ing two terms as vp-governmental
affairs. He also is chairman of the

RIMS' Human Resources Commit-
tee.

"l do spend a lot of evenings and
weekends working on RIMS and
city matters,"” he said. But, he
added, "it's absolutely worth it. |
firmly believe you cannot simply
join an organization and sit back
and say 'OK, educate me and pro-
vide me services.' You only get out
what you put in."

Mr. Esenberg stressed the impor-
tance of gaining top management's
support of extracurricular activi-
ties like RIMS. "Anybody that has
had the opportunities I've had,
professionally and with RIMS,
needs support and a clear under-
standing of these activities from
management. The city of Virginia
Beach has been very supportive.”

In fact, the city has long recog-
nized the importance of risk man-
agement, he said, pointing out that
it was the first public entity to cre-
ate a full-time risk manager post.

Mr. Esenberg said his family also
has been very supportive, espe-
cially in light of the amount )f
traveling the jos requires.

"My travel schedule is mind-
boggling. The time away from

O 3 3 7 OSSN\

home has gradually increased ver
the last few years. I'm going some-
where at least once every month,
and there are some months :hat I'm
gone more than I'm here."

Mr. Esenberg attended Can™*ell

University in Buies Creek, N.C.,
where he received a bachelor's de-
gree in business administration.

A former saxophone player, he
worked his way through college
playing for a band called the Pop
Tops. They played "beach music"
that he describes as more like

rhythm and blues than "surfer”

music.

His children have inherited his
musical talents. Brent, 17, plays
the alto and baritone sax; Karen,
15, plays the flute and the piccolo;
and Kathy, 13, plays the clarir.et
and bass clarinet.

Mr. Esenberg's wife, Iris, also
enjoys music. But, "she just plays
the radio," he quipped.

-By Christine Wootsey
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Risk management sessions

Other groups' expertise tapped for several sessions

By KATHRYN LARRABEE

NEW ORLEANS-For the first
time, several sessions at this year's
Risk & Insurance Management So-
ciety conference will be sponsored
in cooperation with other industry
groups

For example, in cooperation with

the National Assn. of Insurance Com-
missioners, RIMS will sponsor ses-
sion LL203: "Firing Line-How In-
surance Commissioners' Decisions
Affect Risk Managers."

Issues to be discussed include the
affordability and availability of
health care; insurer insolvency; the
status of the proposed NAIC model

EE) EE
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fronting law (BI, April 15); state rate
regulation vs. open competition; and
the NAIC accreditation program (B,
March 25), said Freida L. Jackson,
session coordinator and president/
risk manager for the ARM Group
Inc., a Charlotte, N.C.-based firm
performing risk management for
self-insured pools.

Risk managers want to know how
commissioners are elected or ap-
pointed in different states, how the
NAIC views RIMS and how RIMS
can benefit from communication
with commissioners, she said.

"The open line of communication is
what we really want to establish."”

Jim Long, president of the NAIC
and North Carolina commissioner of
insurance will also speak at the ses-
sion, along with Bruce Smith, deputy
commissioner in Colorado, and Robin
K. Campaniano, Hawaii's insurance

commissioner.

Sam Fisher, insurance manager for

Our one-of-a-kind lady in L.A.

Cindy Langbehn says she first learned to see things
from the customefs viewpoint as a flight instructor at
her dad's flying school.

That was before she joined The Home 15 years ago.
Since then Cindy's risen to Underwriting Manager for
Personal Lines in Southern California.

"1'm still dealing with the kind of people | gave flight
training to:' she says. "Like surgeons, attorneys and

CEOs. But now my clients also include a few movie
stars and celebrities.

Indeed, a good deal of Cindy's work involves
insuring the homes and valuables of the very wealthy.
'We're aiming for error-free operations, and total

confidentiality," says Cindy "Each home is one-of-a-
kind, and we treat it accordingly."
In Personal Lines, as in everything else at The Home,
we're concentrating on /crger, more comp/ex risks.
And ifs making people like Cindy Langbehn stars in
their own right.
The Home underwrite Commercial Lines. Major
Accounts. Specialty Lines and upscale Personal Unes.

Home Insurance
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the Hamilton Oil Corp. in Denver,
will moderate the session, to be held
from 2 to 4 p.m. Tuesday, April 30, in
Room 12 of the New Orleans Con-
vention Center.

Session RK103: "Morality Play-
Ethics in Insurance and Risk Man-
agement” will be a coordinated ef-
fort between RIMS and the Insur-
ance Institute of America.

The session will focus on several

case scenarios involving ethical di-
lemmas for risk managers. Among
them. negotiation of vendors' fees;
use of commission schedules; use or
overuse of consultants; and tabula-
tion of travel and entertainment ex-
penses, said Julie Doepel, corporate
manager-risk management for
Southwestern Bell Corp. in St. Louis
and coordinator of the session.

Also speaking will be Lucille Gal-
lagher, vp-governmental affairs for
RIMS and vp of risk management for
Monfort Inc. in Greeley, Colo.;
George Head, vp of the IIA in Mal-
vern, Pa.; James S. Kemper lll, senior
vp-underwriting for Kemper Na-
tional Insurance Cos. in Long Grove,
lll.; Timothy J. Mahoney, executive
vp for Marsh & McLennan Inc. in
New York; and Judith J. Morgan, a
principal at Tillinghast, the risk man-
agement consulting division of
Towers, Perrin, Forster & Crosby Inc.
in Atlanta.

John Robson, corporate director of
risk management and insurance for
Anheuser-Busch Inc. in St. Louis,
will moderate the session to be held
from 2 to 4 pm Wednesday, May 1,
in Room 37 of the New Orleans Con-

vention Center.

The Society of Chartered Property
& Casualty Underwriters will co-host
RK300: "International Update-
Eastern Europe, Western Europe and
Latin America" and RK301:
national Update-Africa, Asia, the
Middle East, the Pacific Rim, Canada
and the United States.”

The sessions will focus on the in-
surance environment in each regions
said Terry Pahl, vp of Corroon &
Black International Inc. in Chicago.

In the session covering Eastern Eu-
rope, Western Europe and Latin
America, Jack R. Perez, senior vp
at Alexander & Alexander Inc., will
discuss the opening of markets in
Latin America, particularly in Mex-
ico, as well as how to do business in a
country with a nationalized rein-
surer, Ms. Pahl said.

Steve Schleisman, senior vp at A.l.
Global in New York, will discuss
London's role in pan-European in-
surance markets and the pros and
cons of this involvement. Hugh A.
Warren, chief operating officer at
Corroon & Black International Inc. in
Chicago, will discuss Eastern Europe
and joint ventures between the Soviet
Union and Poland, Ms. Pahl said.

In the session on Africa, Asia, the
Middle East, the Pacific Rim, Can-
ada and the United States, Thomas
Hite, president of Zurich Interna-
tional, a Zurich Insurance Co. unit
in Schaumburg, lll., will discuss mar-
kets in the United States and Can-
ada, and Ms. Pahl will discuss na-
tionalized markets in the Middle East
and Africa.

Robert J. Soloman, managing
director of the international division
of Marsh & McLennan Inc. in New
York, will discuss how Japanese in-
surers are opening up the Japanese
market to the United States, she said.

RK300 will be held from 9 to 11
a.m. Tuesday, April 30, in Room 10 of
the New Orleans Convention Center,
and RK301 will be held from 2 to 4
p.m. Tuesday, April 30, in Room 2 of
the convention center.

Cynthia R. Ziegler, director of con-
tinuing education for CPCU in Mal-
vern, Pa., will coordinate the ses-
mom. Louis J. Drapeau, manager of
msurance and risk management for
Budd Co. in Troy, Mich., will moder-
ate RK300, and Steven H. Lawrence,
director of risk management for Pep-
siCo Inc. in Purchase, N.Y., will mod-
erate REK3SSO0O 1 . 1

"Inter-
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Parlez-vous paid-loss retro ?

RIMS offers course
to risk managers
in native tongues

By KATHRYN LARRABEE

The Risk & Insurance Management
Society has expanded its offerings to
non-U.S. risk managers attending
this year's conference.

Among those offerings is "U.S.
Risk Financing for Non-U.S. Cor-
porations" to be held in four lan-
guages: FN204 in Spanish, FN205 in
Japanese, FN206 in French and
FN207 in English.

The sessions will reflect the
"shrinking of the globe and the in-
ternationalization of insurance," said
Myra Tobin, managing director of
Marsh & McLennan Inc. and coordi-
nator of the Spanish session.

All risk managers' should under-
stand "the evolution of business in
different countries” and how deci-
sions are made, Ms. Tobin said.

Speakers at FN204, the Spanish
session, will include Rafael Castillo,
director of risk management for
Adolph Coors Co. of Golden, Colo.;
Ramon Alvarez Pedrosa, corporate
director of insurance for Repsol,
S.A.-a state-owned oil company in
Madrid, Spain; Eva Seijido, a tax
consultant for Deloitte & Touche in
New York; and Jose Carlos Rodri-
guez, managing director for Marsh &
Mcl-,ennan Espana S.A. in Madrid.

Mr. Castillo will "relate some
things he believes non-U.S. corpora-
tions will need to be aware of in
doing business with the United
States," according to Ms. Tobin.

Mr. Rodriquez will discuss risk fin-
ancing techniques, giving a European
perspective, she said. Ms. Seijido will
discuss tax issues, including deferred
acquisition costs, the effect of federal
excise and withholding tax, and 1991
tax proposals.

Mr. Alvarez will give the Spanish
risk manager's point of view, Ms.
Tobin said, discussing "the way he
has done his program and the frame
of reference from which (Spanish)
companies would be coming."

FN206, the French session on risk
financing, will focus on how the
"French risk manager has to look at
his risks in the United States," ac-
cording to Marnix Guillaume, presi-
dent and chief executive officer of
Corroon & Black International and
coordinator of the French session.

Speaking at the session will be
Jean Michel Atlan, director of risk
management for Renault in Paris;
Alain Frecon, a partner at Popham
Haik, a law firm in Minneapolis;
Hugh Rosenbaum, a principal at the
Tillinghast unit of Towers, Perrin,
Forster & Crosby Inc. m Stamford,
Conn.; and Guy Lamand, risk man-
ager for Framatome, an installer,

builder and cleaner of nuclear plants
in Paris.

Mr. Frecon will focus on the "im-
plications under French tax laws"

of U.S. self-insurance structures, Mr.
Guillaume said.

Mr. Rosenbaum will focus on
"areas of self-insurance that lend
themselves to French multinationals
with operations in the United
States," Mr. Guillaume said.

Mr. Atlan will give real-life exam-
ples of problems with Renault's par-
Ual ownership of Mack Trucks Inc.,
while Mr. Lamand is to discuss his
experience both at Framatome and as
a former risk manager for a French
manufacturer of munitions and
launch propellant for rockets.

Georges Balcer, director of risk
management for Stone Container
Corp. of Chicago, will moderate the

sessiin held from 2 to 4 p.m Wednes-
day, April 20 at the New Orleans
Convention Center.

FN205, the Japanese session, will
"deal with more basic concepts," said
G. Randall Wada, senicr vp of Ka-
dowaki Associates, the Japanese in-
vestment unit of Alexander & Alex-
ander Inc. in Pasadena, Calif., and
coordinatct of the session.

"Risk management is not as neces-
sary a function" in domestic opera-
tions, in liart because Japanese cor-
porations rio not have the same type
of workers compensation or liability
exposures, he explained.

Also, "in Japan, there aren't a lot of
straight translations of a lot of

terms," Mr Wada said. Speakers will
explain both the meaning of Ameri-
can risk financing terms and how
those alternatives are used, he said-
Speakers at the Japanese session
will include Masami Ishii, depul
manager of international operations
at Yasuda Fire & Marine Insurance
Co. of Tokyo; Takuji Morikarni, a -ax
partner at Tohmatsu Awoki an au-
diting firm that works closely with
Deloitte & Touche; Seiichi C'karima,
manager of global business develop-
ment for A&A of Japan in Tokyo;

and Norman Sawanobori, vp of Ka-
dowaki Associates.

WWhile it is unusual to find an in-

surer representative like Mr. Ishii on

this type of panel, Mr. Wada ex-
plamed that "Japanese carriers have
a very close relationship with clients
in Japan and have a role to play" in
the risk management programs of
large industrial concerns. At Yasuda
Fire & Marine, Mr. Ishii is responsi-
ble for captive management and for-
marion and many risk management
consulting functions.

Mr. Morikami is to focus on tax

and financial issues. Mr. Okaniwa
will descr.be the role of the risk man-
ag€ment consultant, and Mr. Sawan-
otori will use his practical under-
writing and brokering experience to
enhance the case scenarios discussed
by the panel.

Overall, Mr. Wada said, the panel
will be able to show "how the deci-
sion-making process comes into play
and why it comes into play."

Session FN205 will be held from 2

p-n. to 4 pm. Monday, April 29, in

LEI / "#/to:

room 27 of the New Orleans Conven-
tion Center. It will be moderated by
Hiroshi Yamada, vp in the insurance
department of Nissho Iwai Corp, a
Tokyo trading concern.

The English language session,
FN207, will be held from 2 to 4 pm.
Wednesday, May 1, m room 1 of the
New Orleans Convention Center.
Coordinating the session is Claude F.
Gallello, executive vp of Corroon &
Black International in New York.
Speakers include William H. Bradley,
partner with Southerland, Asbill &
Brennan in Atlanta; Lucien P. La-
borde Jr., president/research & devel-
opment of Willis Corroon Advanced
Risk Management Services in Nash-
ville, Tenn.; and Peter Rosier, man-
ager-risk management and insurance
for Pearson P.L.C. of London. The
moderator is Robert J. Muir, risk
manager of Tarmac America Inc. in
HFHermdom, NV aa.- 1
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By KATHRYN LARRABEE

NEW ORLEANS-Employers'
concerns about demographic changes
and the welfare of employees who
must care for children and aging par-
ents will be addressed during this
year's Risk & Insurance Management
Society Inc. conference.

Two sessions-EB 300: "Depen-
dent Care and the Employer" and EB
303: "The Newest Innovations in
Long-Term Care"-will focus on in-
novative ways to meet employees'
changmg needs.

Many employees now are caught
between caring both for children and

RIMS

New Orleans

Benefits change with need

Two sessions to focus on dependent, long-term care

for aging parents, pointed out Robin
Dusang, vp of Martin E. Segal Co
and manager ‘i its New Orleans of-
fice. It "is an issue that employers
must face," added Ms. Dusang, whc-
will speak at EB 300.

In the case of dependen: care, "al]
employers are starting to reognize
the need/' Ms. Dusang said. citing
1988 federal statistics, which showed
that 31.8% af employers with 250 or
more employees offered some type oi
child care benefit or service.

Flexible spending accounts-
which allow an employee to contrib-
ute up to $5.000 in pretax income to
an account set up by an emfloyer-

are the most popular form of depen-
dent care benefit, Ms. Dusang said.
The employer then uses the account
to reimburse the employee for money

- spent on child care. Employers may
contribute to the accounts.

Some employers also partially fund
vouchers, which are issued to the em-

| ployee so he can pay the dependent

' care vEndor directly. That way, the
employee doesn't have to wait to be
reimbursed.

"White-collar employees are much
more likely to use the FSA arrange-
ment than blue-collar employees, be-
cause of =he time lag," she said.

Other dependent care plans may

Guide

include employer-provided discounts
at daycare centers or providing on-
site or near-site daycare facilities,
which is the most expensive depen-
dent care option, Ms. Dusang said.

Also speaking at the EB 300 ses-
sion will be Ken Feltman, executive
director of the Employers Council on
Flexible Compensation in Washing-
ton, D.C. He will discuss current leg-
islation that affects dependent care,
as well as the results of a council sur-
vey on dependent care.

Formal survey results will be
available at the time of the confer-
ence, but based on a early findings,
Mr. Feltman said there was a tre-
mendous difference between what
employees want from employers and
what employers feel they can pro-
vide.

Though they are "willing to con-
cede" that dependent care has be-
come a necessary benefit, "employers

*mm brak,8. With 6,eli

11rst, second and foulth at

endutanee"6f Both Half ahd fdchie. In

1953, Jaguar stunned the racing world by
installing disc brakes on its entries, an alternative
to traditional drum brakes. The disc brakes not
only produced a smashing victory for the Jaguar
team, it revolutionized automobile design.

Commonwealth Risk Services specializes in
structuring alternative risk financing programs
which, like the disc brake, have revolutionized the
way an insured addresses his exposure to risk.

Since 1980, the professionals at Commonwealth
Risk Services have been structuring alternatives
such as captives, Insurance Profit Center
programs and funding arrangements for insureds
looking to participate in their own risk.

Eleven years and 350 programs later,
Commonwealth Risk Services has become

an acknowledged industry leader, developing
innovative alternatives to traditional insurance

products.

For more information, please call:
Philadelphia, PA (215) 981-1404/05

Orange, CA (714) 978-0577

London, England 071-353-4212
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have not confronted in any real way
their responsibility toward employees
with aging parents," he said.

Sherry Herchenroether, manager of
family services for Aetna Life & Ca-
sualty Co. in Hartford, Conn., will
speak about Aetna's dependent care
assistance plan.

Aetna was "one of the first" em-
ployers to develop such a plan in
1988, she said. It now offers assis-
tance in locating and choosing day-
care facilities; counseling for employ-
ees with problem teen-agers;
workplace seminars; and support
groups.

In addition, the plan offers a re-
source library with workbooks and
videotapes on family topics like how
to talk to children about AIDS or
drugs and how to reduce stress. Also
available is a benefits plan that offers
group long-term care insurance em-
ployees can purchase for themselves,
their spouses or their parents, as well
as life insurance for the children of a
single parent, she said.

Mary L. Feldman, vp-marketing
and public affairs for Martin E.
Segal, will coordinate the session, to
be held from 10 a.m. to noon on Mon-
day, April 29 in Room 6 of the New
Orleans Convention Center.

Session EB 303: "The Newest In-
novations in Long-Term Care" will
be held from 2 to 4 p.m. on Wednes-
day, May 3, in Room 10 of the Con-
vention Center.

Cynthia Hosay, senior vp and
director of health services for Segal
in New York, will discuss issues an
employer must consider before estab-
lishing a long-term care benefit plan.

About 150 employers now offer
such plans (BI, April 1).

Issues to be considered are:

= Who should be eligible for cov-
erage under such a plan?

In one case, Ms. Hosay said, this
included the employee, spouse, par-
ents, in-laws and grandparents.

* How should the plan account for
inflation?

"When you design a long-term care
plan, the employer is very concerned
about having meaningful, affordable
benefits, and the balance between
those two key components is a very
difficult one," Ms. Hosay said.

Because of the long time period
involved, especially for younger em-
ployees, inflation must be accounted
for, Ms. Hosay said.

One way to account for inflation
is to increase long-term benefits by
a certain percentage over time, thus
keeping the initial premium lower for
younger employees while including
incremental increases, she said. An-
other method would be to include a
cost-of-living rider in the policy.

« How involved should the em-
ployer be in administering the plan,
or should the long-term care insurer
handle all of the administration?

« Should the employer make any
contributions to the premiums?

"In most cases," Ms. Hosay said,
"the answer is 'no,' because the tax
status of long-term care (insurance) is
unclear." But, she added, "employees
always appreciate group programs,"
because their premiums are about
33% less under a group plan.

Also speaking at the session will
be Mildred Shapiro, an associate
commissioner with the state Depart-
ment of Social Services in Albany,
N.Y.

Robert A. Hall, assistant vp in the
employee benefits division of Aetna
Life Insurance Co. in Hartford,
Conn., will discuss the new long-term
care program Aetna is exploring.

Aetna is investigating a combina-
tion long-term care/life insurance
program which would allow employ-
ees either to channel leftover funds
for long-term care as life insurance or
to allow a certain amount of life in-
surance proceeds to be tapped for
long-term care costs, Ms. Hosay said.

Ms. Feldman will coordinate the
long-term care session, held from 2
p.m. to 4 p.m. Wednesday, May 1 in

the Convention Center. |
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Spencer scholarships

Foundation increases size Of grants by $1,500 in 1991

By KATHRYN LARRABEE

The Spencer Educational Founda-
tion will award eight $7,500 scholar-
ships this year to students of risk
management and insurance.

In addition, six other awards are
being made under the foundation's
matching funds program in conjunc-
tion with individual Risk & Insur-
ance Management Society chapters.

Each Spencer scholarship has been

increased by $1,500 from last year,
when eight $6,000 scholarships were
awarded, said foundation President

Anita Benedetti, who also is director
of research and education for RIMS.

The size and number of scholar-

exactly

one

second.

.,O We were almost ten.

New Orleans Guide

ships are determined annual-y based
on the interest accrued to the foun-
dation's account.

The scholarship program's popu-
larity continues to grow, with :his
year's eight winners chosen from a
pool of 72 applicants by the foun-
dation’'s education committee. Last
year, 48 applications were received.

The foundation seeks applicants
who have an exceptional grade p )int
average; who major n risk manage-
ment, property/casualty insuranc 3 or
employee benefits or minor in these
areas with a related major in finance,

accounting, economics, business, en-

Vv ¥e turned 10 this month ...

Then we were older than ten.

With exactly one second in between.

But that's how it is with time.

Relentless. Runs right out from
»- under you while you think about it.

And for the last ten years, every time
we thought about the delivery of health
care in this country, it changed.

So instead ofjust thinking about it,
we changed with it. Introduced hospital

pre-certification when there was none,

:

and made our numbers match HMOs. -

' Developed all the programs that have
become the standard in medical utilization

review, then moved into specialties like
high risk matemity, psych and substance
abuse, disability, and workers' comp.

And now we're establishing the first

Primary Care Networks.

Imagination. Innovation. Extension.
Ten years of moving with the constant
stream of change to provide the latest

and best in managed care.

Cost Care. You. Health Care. Change. k

Think about it.

But only for a second.
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gineering or management; and who
are either full-time college juniors or
senions, master's degree candidates,
or teaching-oriented Ph.D. candi-
dates.

Candidates must submit an essay
on their chosen careers, school tran-

scripts and three recommendation

letters from academic sources. f

Receiving Spencer Foundation
scholarships this year are:

- Cathy K. Eddy, a master's de-
gree candidate in insurance and
health care management at
Wharton School of the University of
Pennsylvania in Philadelphia. She is
originally from Warren, Ohio.

< Christine B. Horrocks, a Ph.D.
candidate in risk management and
insurance at the University of Geor-
gia in Athens. She is originally from
Langhorne, Pa.

= Christopher T. Lewis, a junior
at Temple University in Philadelphia
majoring in risk management ad fi-
nance. He is originally from Spring-
field, Pa.

- Burke E. Masters, a master's de-
gree candidate at Mississippi State
University in Mississippi State, Miss.,
majoring in actuarial science. He is
originally from New Lenox, lIl.

- Rebecca L. MeGowan, a senior

at Temple University in Philadelphia

the

with a double major in both risk ?

management and insurance and fi-
nance. Ms. MeGowan plans to attend
the Wharton School. She is originally
from Philadelphia.

- Jose G. Mejia, a master's degree
candidate in business administration
at Stanford University, in Stanford,
Calif. Mr. Mejia is originally from

Bogota, Columbia, and has also stud- c

ied in London.

- Brenda F. Powell, a Ph.D. can-
didate at the University of Georgia
in Athens, majoring in risk manage-

ment and insurance. She is originally f

from Athens.

- Marc B. Samuels, a master's de-
gree candidate at the Yale School of
Medicine at Yale University in New
Haven, Conn., majoring in epidemio-
logy and public health/management
of public health services with a rninor
in risk management and quality as-
surance. He is originally from Bir-
mingham, Mich.

Six chapters participating in the
matching funds program requested
that their award go to the general
scholarship fund for a risk manage-
ment student at chapter-designated
universities, Ms. Benedetti said.
Those chapters are:

- The Atlanta chapter, which has
designated the University of Georgia
in Athens.

= The Carolinas chapter, which
has designated Appalachian State
University in Boone, N.C.

= The Minnesota chapter, which
has designated St. Cloud State Uni-
versity in St. Cloud.

- The New York chapter, which
has designated the College of Insur-
ance in New York City.

« The Washington chapter, which
has designated Washington State
University

The Rocky Mountain chapter has
asked that its matching-fund award
revert to the Spencer Foundation.

The foundation was established in
1979 to honor the late Robert S.
Spencer, a career risk management
executive who was committed to
education. A former president of both
RIMS and its Atlanta chapter, Mr.
Spencer died in 1979 at age 53.

Originally organized by the At-
lanta chapter, the Spencer Founda-
tion is now administered at RIMS*
headquarters in New York and go-
verned by a volunteer board of direc-
tors of risk managers and members of
the insurance community.

Anyone interested in contributing
to the Spencer Foundation can con-
tact Ms. Benedetti at RIMS, 205 E.
42nd St., Suite 1504, New York, N.Y.
10017: 212-286-9292.

Following are 1990-91 contributors
and pledges to the foundation

Continued on page T38
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Vorld Insurdnce Congress

Restructuring
For

Opportunity

July 1-3, 1991

3 Queen Elizabeth Il Conference Centre
London

Two of the most respected publishers in the
insurance industry, Business Insurance and Lloyd's
of London Press Ltd., have joined forces to produce an

exceptional event to fill an important need in the
insurance and reinsurance calendar worldwide.

The World Insurance Congress will provide a
unique forum for all members of the insurance,
\3 reinsurance and risk management communities. The
Congress will enable attendees to: discuss the future
; of the global insurance market; meet top insurance
j and reinsurance executives from all over the world;
attend plenary sessions dealing with subjects of

+ global interest; and participate in specialized
» breakout sessions.

; Morning plenary sessions will focus on: The
2 Distribution System, Coping With Catastrophes,
and Global Restructuring of Insurance Markets.

) Afternoon breakout sessions will focus on more

specialized subjects: Professional Liability, Financial
Reinsurance, Global Insurance Programs, Banking &
J Insurance, Claims Handling Following a Disaster,
The LMX Market, Toxic Torts & Product Liability,
' Insurance Regulation Worldwide, The Green

Movement and EC Directives.

Under the title of 'Restructuring For Opportunity,’

a host of internationally recognized experts will
debate and present papers on the challenges facing
the industry.

The 1991 World Insurance Congress will be opened
by the Lord Mayor of the City of London, Sir
Alexander Graham GBE DCL. The keynote address
to this exceptional event will be given by David

4 Coleridge. Chairman, Lloyd's of London.

Included on the program to date are:

1. E. Adams, Emeritus Professor

Queen Mary & Westfield College, Univ. of London

Director of | mining. Titmuss, Sainer & Webb
Liliana Archibald, Director

Holman Wade Insurance Brokers Ltd.

Simon S. Barnes. Chief Executive of LMX

Alexander Howden Reinsurance Brokers

A. P. Benson, Head of Group Risk Management

Guinness P.L.C.

Fred Bottcher, Vice Chairman, Reaal Group
Mark Burbidge, Managing Director
Robert Fraser Insurance Brokers Ltd.
Robin Campaniano, Commissioner
Hawaii Department of Insurance
John I. Carey, Chairman & CEO
Allendate Mutual Insurance Co.
Peter Christie, Vice Chairman, Minet Holdings
lan Cormack, Division Executive of
Financial Institutions-Europe. Citibank
Michel Coumier, Director of Insurance & Risk Mgmt.
Alcatel-Alsthom
Colin Croly. Partner. Barlow Lyde & Gilbert
Christian Dahms, Partner, lauch 6 Huebener

Pierre-Marie Ducorps, Managin Director
Union des Assurances de Parts

Orio Giarini, Secretary General & Administrator

The Geneua Association
Steven Gluckstern, President
Centre Reinsurance Holdings Ltd.
John Gordon, Director
Cater Allen Lloyd's Holdings Ltd.
H. Edward Hanway, President, CIGNAWorldwide Inc.

Richard Heydinger, Risk Management Director
Hallmark Cards Inc.

Angus Histop, Partner in Charge of Strategic Services
Coopers & Lybrand Deloitte
Peter W. Huber, Senior Fellow,

Manhattan Institute for Policy Research
Takashi Kagawa. Senior Managing Director

The Tokio Marine 6 Fire Insurance Co.. Ltd.
Robert Keville, Chairman, Willis Faber Dumas Ltd.
H. Felix Kloman, VP & Principal, Tillinghast
Edith Lichota, President, Lichota & Associates

Hu%;h Loader, Managing Director,dGroup Ins. Mgr.

etra Pak Insurance Services Ltd.

Angus Maciver. Gen'l Mgr.-Professional.Indemnity
FAI Insurances Ltd.

Roy Marshall, Sr. Underwriter, Swiss Re (U.K.) Ltd.

Stephen Merrett, Chairman, Merrett Holdings P.L.C.
Brian M. O'Hara, President & Chief Operating Officer,
X. L.Insurance Co. Ltd.

David Olsen, President, Johnson & Higgins
Henry G. Parker lll, Managing Dir., Chubb & Son Inc.

Michael Payton, Sr. Partner, Clyde & Co.
Patrick Pearson, Ins. Div., Directorate General XV

Commission of the European Communities
Patrick Peueot, Chairman

Societe commerciale de Reassurance
Martin Piers, Partner, Gouldens

Steve Robinson, Chief Executive
The Environment Council

David Rowland, Chairman, Sedgwick Group P.L.C.
Herbert Schilling, Member of the Executive Board

Gerling-Konzern
John T. Sinnott, President, Marsh & Mclennan Inc.
Joseph C. Smetana. President, AlG/obal
Alberto Tiberini, Manager, Grp. Devt. 6 Coord. Dept.,
Assicurazioni Generali S.p.A.

Herbert Tiedemann, Engineering Consultant
Swiss Reinsurance Co.

Adrian Tocklin, Sr. VP, Continental Corp.

Michael Wilson, Managing Dir., Sumner Wilson & Co.
Bjorn Wolrath, President & CEO, Skandia Group
Wilhelm Zeller, Member # the Board

Cologne Reinsurance to.

Exhibition

As an integral part of the conference, a comprehensive
exhibition is planned. Insurance and reinsurance
companies, brokerages, automation firms and other
industry service providers are invited to exhibit their
products and services. Exhibit space is limited.

Registration Fees

All delegate fees include conference materials, access to
the exhibition, continental breakfasts, luncheons and a
gala Casino Ball on the final evening of the Congress.

Regular Fee
- payment received after March 1,1991

£ 650~ first delegate from a company

£ 585* each add'l delegate, same company
Full Spouse/Guest Program Fee

£ 275* covering special social events

Spouse/Guest Casino Ball Ticket Only

£ 95* (only for spouse/guest of delegate)
Exhibitor Fee

£ 2,000 per exhibit, incl. one registration

Post Conference Program
£ 150* per person

* NOTE: Under UK excise regulations, delegates are required
to pay 15% VAT on all courses and related functions taking
place in the UK. Please add VAT to specified fees.

Payment Policy

All UK Sterling checks must be drawn on a UK bank.
All checks payable to: World Insurance Congress 1991.

Access/Visa/Diners Club/American Express cards are
acceptable.

To Register

Complete the coupon and mail with your payment,
including VAL in British pounds, to:

Joyce Monasingh, UK Registrar Barbara Dalton, US Registrar
Conference Department Communication Services Dept.
Lloyd's of London Press Business Insurance

One Singer Street 220 East 42nd Street

London EC2A 4L.Q New York, NY 10017

England USA
Phone: 071-250-1500

Fax: 071-253-9907
Telex: 987321 LLOYDS G

Phone: 212-210-0299
Fax: 212-210-0704
Telex: CRAIN COM NYK

Registration
Form

El YES, please register me for
the World Insurance Congress,
July 1-3, 1991, to be held at the
QE Il Conference Centre, London.

is enclosed.

13 My check in the amount of £

credit card.

0 Bill my

card number

card expiration

cardholder name

print name

company
nature of business

address

, city state zip

country
phone

fax telex

01 Spouse/Guest Program

Full Program 3 Casino Ball Only

nanne

[1 Additional Delegates

name

E] Send additional details on:
Exhibition Plans
0 Post Conference Program
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Contributors

Continued from page T36
as of March 15:

* President's Circle (contribution
of $30,000 or more)
Johnson & Higgins-

- Golden Circle ($12,()00 to
$29,999):
Alexander & Alexander Services

Inc.; Marsh & McLennan Cos. Inc.

- Sponsors ($5,000 to $11,999):

American International Group
Inc.; Atlanta chapter of RIMS; Busi-
ness Insurance; Chubb Corp.; RollinE
Burdick Hunter Co.; Sedgwick James
Inc.; Willis Corroon P.L.C.

- Benefactors ($2,500 to $4,999):

Crawford & Co.; Genesis Under-
writing Management Co.; Hartford
Steam Boiler Inspection & Insurance

Uncollected claims translate

into lost profits. At American
International Recovery. Inc. we can
help. As a member company of
American International Group,
Inc.,our insurance expertise is sec-
ond to none. The same can be said
about our comprehensive line of
recovery services. And with a nation-

g154-FRINM S _
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Co., Houston chapter of RIMS in
memiry of Richard A. Hundza; Lib-
erty Mutual Insurance Co.; Reliance
National Insurance Co.; Safety Mu-
tual Zasualty Corp.; Virginia chapter
of RIMS; Washington chapter of
RIMS; X.L. Insurance Cc. Ltd.

« Patrons ($1.000 to $2,499)

Individuals: Mr. and Mrs. :ohn Ro-
bert James.

Organizations: Central Arizona
chater of RIMS; Deloitte & Tou-
che; GAB Business Services Inc.; In-
ternational Risk Management Insti-
tute Inc.; Los Angele. chapter of
RIMS; Los Angeles chapter of RIMS
in memory of David Broadway; Mead
Corp. Foundation; New York chapter
of RIMS; Northeastern lllinois chap-
ter of RIMS; Old Republic Insurance
Co.; Rocky Mountain chapter of
RIMS; South Florida chapter of
RIMS; Zurich-American FolLndation.

- Contributors ($500-$995)

Individuals: Dr. James V. Davis;
P. Richard Hackenburg; Craig Gass;
William S. Mortimer; William D.
O'Connell; Myra Leigh Tobin.

Organizations: Chicago chapter of
RIMS; Cleveland-Akron chapter of
RIMS; Detroit chapter of RIMS;
Fairfield-Westchester chapter of
RIMS; Idaho chapter of RIMS; In-
dustrial Appraisal Co.; Industrial
Risk Irsurers; Johnson & Higgins of
Riverside; Kemper Group; Memphis
chapter of RIMS; New Jersey chapter
of RIMS; Orange Empire chapter of
RIMS; Oregon chapter of RI1(IS; San
Diego chapter of RIMS; Shand
Morahan & Co. Inc.; Western Michi-
gan chapter of RIMS.

« Donors ($250 to $499)

Individuals: William C. Bauman;
Reginald Beane; S. Robert Beane;
Robert Duty; Theodore J. Fuller;

Toallthose

who?ve called us

iggressive,

demanding,
obsessive,
relentless and

tenacious,
thanksforthe

compliment.

1 1In

VvV American

/ A International
r . Recovery, INnc.

A Member Company of American International Group, lic.

Visit us in booth #1000 at RIMS.

Kenneth Goodchild; John Gussenho-
ven; Brian Hall; Robert V. Hatcher
Jr.; W. Bolling lIzard; John E. Jin-
niges; John P. Keyser, Willis T. King:
H. Felix Kloman; Edith F. Lichota;
Albert S. McGhee; Kathryn J. Mcln-
gre; Richard E. Meyer; James New-
ton Jr.; David Olsen; Alan Page;
Scott Rich; J. Kenneth Seward;
George Shattuck Jr.; Dick and Carole
Smith; Gerald Swanson; E, Massie
Valentine, Helen Westervelt; Rufus
Williams 1ll; Ron and Kelly Winans;
W. Earle Zander.

Organizations: CUNA Mutual In-
surance Corp.; Connecticut Valley
chapter of RIMS; Drew, Eckl &
Farnham; "21" International Hold-
ings Inc.; Kentuckiana chapter of
RII¥IS; Newell Co.; Piedmont chapter
of RIMS, Shidler Investment Cor'-

- Friends ($100 to $249):
Individuals: Woody and Bev An-

wide network of offices dedicated recovery, there's no fee. That
solely to claims recovery, nobody is means you can be sure that when
better positioned to help you. we handle your job, no stone wiill

VWhat does all this obsessiveness be left unturned. In fact, we often
cost? Put it this way: If there's no recover more than our clients
thought possible.

Ifyou're looking for a company
that considers persistence a virtue,

call A.l. Recovery at 1-800-345-4232.

derson; Larry L. Bartle; Fernand
Batuch Jr.; Anita Benedetti; George
D. Benjamin; David W. Bianchi,
Arthur Bostwick: Peter Bostwick llIl;
Edward .J. Buchwald, Bernardo J.
Calonge; J. Cameron Campbell; Don
R. Carlson; David L. Cassell; Carol
N. Childers; W. Meade Collinsworth.
Ed Costner; F. Michael Crowley; Rita
Epstein in memory of Richard
Hundza; W. Kingsley Flynn; Paul P.
Giunto; Michael F. Grace; Thomas V.
Hallett; Anne T. Fitzpatrick; Cheri J.
Hawkins; George Head; Richard C.
Heydinger; Ron Judd; William J.
Keckeisen; Torn and Nancy Lewi-
son; Bruce E. Mackey; Alfred Ma-
lecki, Peter McDonough, James
McElvany; John A. MeMahon; James
B. Meathe; J.A.Y. Menard; John C.
Middleton: Bruce A. Miller; Dennis
K. Morton; Sue and Paul Ozan; Ben-
ita E. Page; Richard M. Page, Thomas
N. Pappas, Truman G. Pope; William
J. Prenger; William C. Remington;
Theodore D. Ruddock Ill, Charles L
Ruoff; James W. Smirles; Gary E.
Smith; John A. Taylor; John A. Tifft;
Jack D. Tribble; Richard E. Walliere;
Eric Vorenkamp; Stella Alexis
Wagner; James and Kathleen
Walters; Brooke N. Williams; J.
Brady Young; Anne M. Zug.
Organizations: Adjusting Services
Unlimited; Automatic Data Pro-
cessing Inc.; Blandin Paper; Centi-
mark Corp.; Commonwealth Risk
Services; Duracell Inc.; Eastern
Oklahoma chapter of RIMS; Eichleay
Holdings Inc.; GATX Corp. ; Georgia
Gulf Corp.; Hartz Group Inc.; Inland
Empire chapter of RIMS; lowa chap-
ter of RIMS; Jardine Risk Manage-
ment; Leviton Manufacturing Co.
Inc.; MeLean Contracting Co., Na-
tional Medical Enterprises Inc.; New
England Development; New England
Power Co.; Protection Mutual Insur-
ance Co.; Purdue Frederick Co.; Rock
River chapter of RIMS, Rocky Moun-
tain chapter of RIMS in memory of
Nicolette Feeney; T.R.M.C., United
Banks of Colorado Inc.; Vermont In-

surance Management Inc.

- Supporters ($25 to $99):

Individuals: David G. Adler;
Gerald L. Belfiglio; Anita Benedetti
in memory of Richard A. Hundza;
Laurie Bilik; Bobbie and Alan Bry-
son; Harry Cambell; Alan B. Cantor;
Larry A Chase; Jerome N. Clauser;
A.C. Collins; Diana R. Cook, David F.
Copen; Donald A. Craft; Suzanne H.
Crager, Joseph P. Decaminada; John
M. Degnon; Ronald G. DeVos; Bruce
J. Ebert; Allene D. Evans; William R.
Feldhaus; Charley and Ann Fix;
Doris M. Fizer; Jon and Louise Hai -
kavy; Karin W. Hegedus, John B.
Hughes; Richard R. loset; Westley
James; Denis A. Julien; William T.
Kilbourne: Glenn Klinksiek; W. Mit-
chell LaMotte, Eric B. Larson; Marge
P. Layne; Adrian Lobo; William B.
Logie; Judith C. Mason; J. Gary
Meggs, Yasushi Morimiya; Michael
L. Murray; Roger S. North, Douglas
C. Nyhus; David A. Olsen: Clyde Pe-
lei-son; Wynne Romefelt; Theodore A.
Runck, Marilyn Sarich; J. Donald
Shea; Lee R. Shealy; Erin T. Shirley;
William R. Shirley; Mr. and Mrs.
Allen Silverstein; Jaswant Singh;
Ronald W. Stasch; John S. Surabian
Jr.; Anthony J. Ten-Barge and Julie
Reese, Jerry D. Todd: Judith Toi--
nese; George Trotti; H. Jay VVar-
ner, Arnold C. Weigel; .John A.
Winkel, Leonard G. Zawodniak;
Kenneth S. Zignorski; M. Michael
Zuckerman.

Organizations: Beverly Enter-
prises; H. Shepherd & Associates
Inc., Houston chapter of CPCU in
memory of Richard Hundza; In Photo
Surveillance Inc.; Metropolitan Ste-
vedore Co.: Midwest Foundation
Corp.; Norfolk Shipbuil(ling & Dry-
clock Corp, Red Shield Service Co.;
Schirmer Engineering Corp.; South
Louisiana chapter of RIMS, Southam
Inc.; Southern Transformer Co.; Sun-
mark Inc.; Trust Co. of Georgia;
Western Publishing Co. Inc.; YKK
<o > - -



Business Insurance / T39

RIMS

11 New Orleans Guide
11hi,me.

SCHIRMER ENGINEERING CORPORATION

Silence can be golden

room for two nights at the Shera-
ton Centre Hotel & Towers in New

Full Service Fire Protection/Life Safety Engineering

« Underwriting & Loss Control Reports
- Safety & Health Engineering

« Building & Fire Code Consultation
 Fire Suppression System Design

Silent auction offers opportunity _ n
to bid on trips, tickets and MOre Vi vay a1, 1005, donated

by Sheraton Centre Hotel &

By KATHRYN LARRABEE

Bidders at the Spencer Educa-
tional Foundation silent auction
could be lucky enough to wind up
with a weekend hotel getaway, box

seats to see their favorite baseball

team or even a stay at a condo-

minium in Hawaii.

j The auction will be held from

7:30 to 10:30 p.m. Sunday, April
28, in the ballroom of the New Or-
leans Marriott in conjunction with
the "Sensational Celebrations of
America" party that will kick off
this year's Risk & Insurance Man-
agement Society conference.

The total value of items to be
auctioned (as of April 9) was about
$26,000, said Spencer Foundation
President Anita Benedetti.

She said the auction committee

5 hopes all items will sell above

value. Last year's auction raised
about $11,000.

Auction proceeds will be used to
increase the foundation's scholar-
ship endowment for full-time risk
management and insurance stu-
dents.

Bidding will begin at 7:30 p.m.
and will feature items in four cate-
gories: travel, restaurants, sports
and special items.

Items will be assigned a number,
and each item will be listed on a

3 separate clipboard, with the mini-

mum bid required and the incre-
mental price increase permitted.

The final auction bid must be
made by 9:30 p.m. with the highest
written bid the winner. Payment in
full, by cash or. check only, must be
made by 10:30 p.m.

* Participants bid by writing in
* their name, their company name,

office or daytime phone and the
amount of their bid on the list for a
particular item. Participants may
bid as often as they wish for as
many items as they wish.

Iltems range from several nights'
hotel lodging to restaurant dinners
to baseball tickets to a framed rep-
lica of a painting by Edouard
Manet to an eight-night stay in
Hawaii.

Donations come from individuals
and corporations and are tax-de-
ductible, as is the amount paid by

bidders above the value of the pur-

chased item.

Anyone interested in donating a

c last-minute prize to the silent auc-

tion may call Anita Benedetti at
RIMS at 212-286-9292.

The following items as of April
9 will be available for bid during

r the auction.

Travel/vacations

1. Bed & Breakfast Weekend.

Bethlehem, Pa., area. May through

p December, 1991. Room and bath

for a couple for Saturday night, in-
cluding breakfast Sunday. Don-
ated anonymously. Value $200.
Minimum bid $50.

2. Barrier Dunes Townhouse
Week. One week in two-bedroom

(plus sleeping loft), 2 VVa-bath

beachfront townhouse at Barrier

f Dunes in Florida. Sixteen-foot

Hobie Cat included provided win-

ning bidder knows how to sail.

Donated by B. Scott Rich. VValue
$1,000. Minimum bid $500.
3. Westin St. Francis. Three-

' night weekend stay (Friday to

Monday) at the Westin St. Francis
in San Francisco in a deluxe one-
bedroom Tower suite. VValid until
April 29, 1992, subject to space
availability. Donated by the Wes-

tin S:. Francis. Value $1:050. Mini-
mum bid $400.

4. Loews Anatole. Weekend for
two in a "king room" in the tower
of the Loews Anatole Hotel in Dal-
las, plus Sunday brunch for two in
the Nana Grill (brunch tax and
gratuity included). VValid until
April 28, 1992. Donated by the
Loews Anatole Hotel. Value $450.
Minimum bid $150.

5. Sheraton Centre. A double

Towers. Value $330. Minimum bid
$125.

6. Stouffer Hotels. Two nights/
three days (room and tax only} at
any Stouffer Hotel (resorts ex-
cluded) on a space-available basis.
Valid until December 30, 1991.
Donated by Stouffer Hotels & Re-
sorts. Value $300. Minimum bid
$125.

7. New Orleans Hilton. Two
nights/three days for two at the

Continued on next page

« Fire & Security Alarm System Design
« Litigation Support Services

707 LAKE COOK ROAD

DEERFIELD, IL 60015-4997
PHONE 708/272-8340

Dallas, TX - Los Angeles, CA - San Francisco, CA - Washington, DC

VISIT US AT RIMS - BOOTH #233

Imitation can be the
sincerest form of trouble.

S%I/T

If one company follows another's
recipe for success, it can easily wind up in
the pan. And quite often, the imitator and
its advertising agency are slapped with an
infringement lawsuit quicker than they can
say "large order of fries"

But most of the tim4 the advertiser

oragency doesn't know its ingredients
may be someone else's trademark or copr
right. Infringement lawsuits are on the rise
and even the innocent infringer has to

pay to defend a suit and may still have

to pay damages.

That's why Media/Professional
Insurance offers copyright and trademark
infringement coverage for quahed adver-
tisers and advertising agencies as a mgular
part of ourMedia Special Perils policy
Media/Professional's highly specialized
in-house legal depamment, superior daims
handlingandamliation withA+ "Superior"
rated SAFECO are only part of the reason
why we're the leading media insurance

underwriter.

Remind yourmedia clients that
imitation isn'tjust the sincerest form of

[lattery It's sheer folly Then call the experts
at Media/Professional Insurance.

Media/Professional Insurance, Inc.

Two Penhing Square, Suite 800 - 2300 Main Stmet
Konms City, Mimuti 64108 - 816-471-6118

America's E&O Authority
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Auction items 10. Anaheim Marriott. One luxe weekend accommodations for able for cash) Holiday and peak Dec 1, 1991 Donated by the Hyatt
guest room for one night at the An- two (parking, room, tax inclt-ded, periods may be blacked out Travel Regency Atlanta Value $249 Min-
Contin*ofrom premous page aheim Marrictk Ho:el, Anaheim, space-afailable basis) at the Hyatt rrust be completed by Dec 31, imum bid $75
New Crleans H-lton Riverside & Calif (not al.d in con}unction Regency Dallas Valid until Sep- 1931 Donated by Garber Travel 18. Airline Tickets. Two round-
Towers Palid until Jan 31, 1992 with groups, conventions or hch- tember 1591 Donated by the Hyatt Value $1,300 Minimum bid $500 trip coach airline tickets valid for
Donated ty the New Orleans Hil- days) Valid zn.11 April 30, 1992 Regency Dallas Value $225 Mini- 16. Golf Down Among the travel within the continental
ton Riverside & Towers Value Donated b:, the Anaheim Marriott mum bic $75 Steltering Palms. A one-week United States (sublect to availabil-
$350 Minunum bid $125 Value $180 Mirimum bid $50 14. Continental Airline stay between May 1 and Seps 1, ity, not transferable orredeemable

8. Hotel del Coronado. Two

11. Omni Hotel at Indepen- Tickets. Two round-trip nach 1391, at the PGA National Golf for cash, excludes black-out dates
nights icr two at this 103-year-old dence Park. A weekend package airline t-ckets r la Continental Air- Resort in Palm Beach Gardens, Fla and peak periods) Travel must be
Victoriar hotel by the sea in for two at the newly opened luxury lines, anywhere in the domestic The tNo-bedroom, two-bath Club completed by April 28, 1992 Don-
Coronado Island, Calif (excluding y roperty, Omni Hotel at Indepen- United States (subject to ava latil- Cc ttage V.Ha is located on four ated by Rosenbluth Travel Agency
holida,s and summer weekends) nence Park, Philadelphia (subject ity, not:ransferable cr redeemable sqiare miles of beautiful grounds Inc Value $1,300 Minimum bid
Donated by the Hotel del Coron- to availability) Va.id until Dec 30, for cash) Holiday ard peak peri- inducing five golf courses, tennis $500

ado Val_e $450 Minimum bid 1991 Donated by Omni Hotels ods may be b-acked out Travel co-irt., swimming pools, etc Don- 19. Pocono Mountain Week.

Value $500 Minimum bid $175 must be completed by De= 31, ated oy Mr and Mrs James W One-week stay in secluded
9. San Francisco Hilton. Two- 12. Grand Eyatt New York. 1991 Donated by Garber Travel Snirles Value $1,000 Minimim two-bedroom (plus sofa bed)
night weecend stay for two at the Two-night weekend stay (Friday to Value $1,300 Minimum bid S500 bid $E 00

mountain retreat with fishing
San Francisco Hilton on Hilton Sunday) as the Grand Hyatt New 15. Continental Airline 17. Hyatt Regency Atlanta A stream on property Located near

Square (not valid on holidays or m York (roon an i tar only) Valid Tickets. Two round-trip coach lucurv Panorama suite for a two- Big Boulder/Jack Frost ski areas,
connectio, with any convention) until Dec 31,19 31 Donated by airline tickets via C intinental Air- night weekend En}oy chilled white-water rafting Valid August
Valid unt 1 November 1991 Don- Grand Hyatt New York Va.ue lines, anywhere in the domestic champagne upon arrival and a 1991 through March 1992 (exclud-
ated by the San Francisco Hilton $350 Minimum bid S125 United States (subject to availa- champagne breakfast in bed for ing Thanksgiving through New
Value $41) Minimum bid $150 13. Hyatt Regency Dallas. De- bility, not transferable or redeem- t Ao from room service Valid until Year's) Donated by Mr and Mrs
H Dillon Crager Value $650 Min-

imum bid $250
20. Hyatt Regency New Or-
leans. A two-night weekend stay
C t W k for two at the Hyatt Regency New
u O r e rS Orleans, subject to space availabil-
ity VValid until Oct 30,1991 Don-

ated by the Hyatt Regency New
Orleans VValue S500 Minimum bid

Compensatiorrn Medlical Costs

cisco. A two-night stay for two at

u u the Hyatt Regency San Francisco,
S l | C n I S n e I r on a space-available basis Valid
until November 1991 Donated by

the Hyatt Regency San Francisco
_4 Vo i Value $500 Minimum bid $175
4 _ 4 Corporam Systems' clients have documented real, han!-dollar savings of up to 22. Summit County, Colorado
one-third of their worke, compensation medica- costs with the use of our new Retreat. A one-week stay in a
three-bedroom, two-bath moun-
CS'PIUS Managed Care SysteT tain house on the Blue River in
. . . Summit County, Colorado Winter
CS-Plus Managed Care is the first complete system for analyzing sports downhill and cross-country

skiing, ice skating, etc Summer
sports mountain biking, hiking,

the quality quantity, cost and necessity cf workers compensation

medical selce. t. integres seven nationally recognized sailing,river rafting, fishing, golf,
etc Donated by Lucille Gallagher
managed care and claims administration technologies to form Value $1,500 Minimum bid $500
. i . i 23. Big Island of Hawaii. An
e the single source solution for ana-yzing and controlling eight-night stay, Sept 1-9, 1991,

on the big island of Hawaii in a
two-bedroom, two-bath condo at

workers compmsation medical ccsts

Whether voir organization needs complete medical bill Sea Village in Kailua-Kona Sleeps
six Donated by Ron and Kelly
entry and professional repiew of flagged bills, or simply Winans Value $1,500 Minimum

. bid $500
stand-alore software, CS-Plus Managed Care is the answer.

Restaurants

51. Atlanta Dinner for Two.

Find out how it can save big dollars

Dinner for two at Carbo’'s Cafe in

for yOUr Organization Atlanta Donated by Crawford &
- — : Co Value $150 Minimum bid $50
Ca” SCOtt G'ImOur at 52. San Francisco Dinner for

Two. Dinner for two m the Nob
1 800 858 4364 Hill Restaurant, based on space
availability-tax and gratuity in-

cluded, holidays excluded Valid

Yfpr until May 1, 1992 Donated by the

r Mark Hopkins Inter-Continental

e T a Hotel Value $125 Minimum bid
$50

- . 53. Dinner Cruise Around
Leagership in Technologies

for Risk Cost Management

Manhattan Harbor. Dinner for
two aboard "The Spirit of New

RO. Box 31780 York " Enjoy an evening cruise
'5*% - -4,-71.K - - 4494/4/*/*0///il Amairillo, Texas 79120 around New York's Manhattan
Harbor, includmg dinner, dancing
and a "Salute to Broadway

h

Revue " (Reservations necessary )
Valid until May 15, 1992 Donated
by National Fleet Service Inc
Value $150 Minimum bid $50
__/_il_—9_——2/’| -5 4 54. New York Dinner for Four.
Dinner for four at the National
Arts Club, 15 Gramercy Park
2 1 ' 5 1 ' b# South, New York Donated by
y - - Myra Tobin, Marsh & McLennan
A/ _ Inc Value $200 Minimum bid $75
N KIBUS ARD MNATE E 3000 1 9 1 9A 55. New York Dinner for Two.
Dinner for two at the University
Club, 4 West 54th St," New York
WAK/UNC/Irg/./AC- 5 Donated by Myra Tobin, Marsh &
MelLennan Inc Value $100 Mini-
mum bid $50
9.1 1 56. Kansas City Dinner for
Two. Dinner for two at Shadow

Glen Golf Club, located in Cedar

111 %,aS#61. TENDER i

: Creek and listed in Golf Digest as
)1 9 1 9 A the "Best New Private Course for
- 1989 " Includes cocktails, tax and
” R il © CORPORATE S¥STENS 891 gratuity Donated by Shadow

Contznued on neort page



Continued from previous page
Glen/Ash Grove Cement Co. Value
$90. Minimum bid $25.

57. Dining Certificates for
Two. Enjoy lunch or dinner for
two at any of the Gilbert/Robinson
Associated restaurants located
across the United States, includ-
ing: Darryl's, Charley's Place,
Houlihan's, Bristol Bar & Girill,
etc. Expires Oct. 31, 1991. Donated
by Gilbert/Robinson's Inc. Value
$60. Minimum bid $15.

Sports

76. Day's Sail on Penobscot
Bay, Maine. Sail on a 36-foot
sloop, with lunch on a Maine is-
land. Sun, sailing, a swim in cold
water, perhaps even fog! Leaving
from Tenants Harbor anytime in
July or August 1991. Donated by
H. Felix Kloman. Invaluable. Min-
imum bid $250.

77. Boston Red Sox and Din-
ner. Two tickets to a regular sea-
son Boston Red Sox home game ar
Fenway Park and dinner for two.
Donated by Corroon & Black of
Massachusetts Inc. VValue $150.
Minimum bid $50.

78. Eagles Tickets. Two tickets
to a regular season Philadelphia
Eagles home game (1991 football
season). Donated by Johnson &
Higgins of Pennsylvania Inc. Value
$200. Minimum bid $50

79. Atlanta Braves. Four
tickets to a regular season Atlanta
Braves home game. Donated by
Crawford & Co. Value $50. Mini-
mum bid $25.

80. Boat Ride and Lunch. An

afternoon's sport boat ride and
lunch for four (water skiing avail-
able) touring the numerous bays of
Minnesota's beautiful Lake Minne-
tonka. Valid until Sept. 1, 1991.
Donated by Jerry Ciardelli. Value
$150. Minimum bid $50.

81. New York Mets. Four box
seat tickets to a 1991 regular sea-
son New York Mets home game.
Donated by Chemical Bank. Value
$50. Minimum bid $25.

82. Golf"Fore" You. A round of
golf for four at the site of the 1989
PGA Championship, Kemper
Lakes Golf Club in Long Grove, lIl.
Includes carts and green fees on a
weekday of your choice. Donated
by Kemper National Insurance
Cos. Value $350. Minimum bid
$150.

83. New York Mets. Four
tickets to a 1991 regular season
New York Mets home game. Don-
ated by AM-RE Managers Inc.
Value $50. Minimum bid $25.

84. Los Angeles Dodgers and
Dinner for Four. Four box seat
tickets to a 1991 regular season
Los Angeles Dodgers home game
with dinner for four in the Stadium
Club. Donated by Jardine Insur-
ance Brokers Los Angeles Inc.
Value $300. Minimum bid $75.

85. New York Mets. Four box
seat tickets, Sunday, June 30, 1991.
New York Mets vs. Philadelphia
Phillies at Shea Stadium. Donated
by American International Group
Inc. Value $50. Minimum bid $25.

86. New York Yankees. Four
box seat tickets, Sunday, May 12,
1991, New York Yankees vs. Oak-
land A's at Yankee Stadium. Don-
ated by American International
Group Inc. Value $50. Minimum
bid $25.

87. New Orleans Saints and
Dinner. Two tickets to a 1991 reg-
ular season New Orleans Saints
home game and dinner for two.
Donated by General Rehabilitation
Services Inc. Value $100. Minimum
bid $35.

88. Chicago White Sox. Two
upper deck box seat tickets to a
1991 Chicago White Sox home
game in the new Comiskey Park.
Donated by Donald R. Smolinski.
Value $22. Minimum bid $15.

89. Toronto Blue Jays. Four
Sky Club seats behind home plate
for a regular 1991 season Toronto

Blue Jays baseball game in the
Skydome. Donated by Marathon
Realty Co. Ltd. Value membership
in Sky Club plus S84. Minimum bid
$100.

90. New York Yankees. Four
box seat tickets, Saturday, August
17, 1991. New York Yankees vs.
Chicago White Sox at Yankee Sta-
dium. Access to Stadium Club.
Donated by Marsh & McLennan
Inc. Value $100. Minimum bid $50.

91. New York Mets. Four box
seat tickets to a 1931 regular sea-
son New York Mets game at Shea
Stadium. Located at Mets dugout;
access to Diamond Club. Donated
by Alexander & Alexander Inc.
Value $100. Minimum bid $50.

92. Kansas City Royals and
Dinner for Four. Four box seat
tickets, Friday, July 5, 1991. Kan-
sas City Royals vs. Oakland A's

Continued on next page
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Inberestedina Vermont captive?
Gowitha real Vermonmr.

Vermont is our home turf. So we
have long-standing relationships
with the local regulatory agencies,
as well as service providers.

Our President, Roger'lhese, was

chairman of the Vermont Captive
Insurance Association for its first

two years of existence He'11 be

personally responsible for manag-
mgyour captive in Vermont-with

HNNA

NSURANCE
(VERMONT)LIMITED

the full support of the Hanna net-
work worldwida

Our account list includes risk
retention groups, industrialinsured

groups, associations andpureparent
captives.

Call Roger at:

802-863-5774.

102 Sa Winooski Avenue
RO. Box 730

Burlington. Vermont 05402-0730.

Visit us at the Vermont booth at the RIMS convention!

When your exposure requires
a coverage of a different color.

Enors and omissions risks are seldom black

or white For all the hues in between, it takes a
seasoned master hke Media/Professional to sort

out aposures and solutions.

As Amends leading E&O underwriter; we

have the practical experienc the professional staff
and the underwntmg authority to create one-of-a-
land coverages for businesses with unique E&0
problems Policies are backed by the A-rated Gulf
Insurance Group and claims are supervised by

our own in house attorneys.

Our approach encourages long-term coopera-

tive relationships between caniers and clients. That
translates into pncing stability, continuity of market
loss prevention and a professional response when
the big claim hits

If your chent needs specialized errors and

omissions coverag then talk to us. Well analyze
their exposures and develop a spectrum of E&0
opnons However you color it, Media/Professional
has the perfect touch for all the shades of gray

Media/Professional Insurance, Inc.
Two Pershing Squom, Suite 800 - 2300 Main Street
Kansas Gly, Missouri 64108 - 816-471-6118

America's E&O Authority
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Auction items

Continued from preuious page

and dinner for four at the Royals
Stadium Club. Donated by Marsh &
McLennan, Kansas City. Value $150.
Minimum bid $50.

93. Boston Red Sox. Four box
seat tickets, Tuesday, May 21, 1991.
Boston Red Sox vs. Milwaukee
Brewers at Fenway Park. Donated by
Marsh & MelLennan, Boston. VValue
$56. Minimum bid $25.

94. Seahawks football tickets.
Four tickets to a 1991 pre-season
game Seattle Seahawks games in
Seattle. Donated by Steve Sadler.
Value $100. Minimum bid $50.

95. Washington state sail. Enjoy
a weekend cruise aboard a 41-foot
sailboat in Washington's San Juan
Islands. Crew is provided. Valid until
Sept. 30,1991. Donated by Mark Ed-
lund. Value $400. Minimum bid $150.

Imagine...

1Y 9O#H
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Special items

150. Disneyland Passports. Four
Disneyland passports good for ad-
mission to Disneyland with unlimited
use of attractions, and one car pass.
Donated by The Walt Disney Co.
Value $110. Minimum bid $35.

151. Circuit City Stores. A $100
gift certificate redeemable at any
Circuit City store nationwide. Don-
ated by Circuit City Stores Inc. Value
$100. Minimum bid $25.

152. Salex Car Care. Family
membership for one year (for up to
four cars registered in the same
household) in the Salex Nationwide
Car Care Network (24-hour helpline
and towing, repair facilities, etc.).
Donated by Salex Systems Inc. En-
rollment by June 30, 1991. Value
$160. Minimum bid $50.

153. Manet Painting Replica. A
framed replica of "Monet in His
Floating Studio" by Edouard Manet,

39 x 33 inches. Donated by Nathan S.
Ancell, founder and chairman
emeritus of Ethan Allen Inc VValue
$850. Minimum bid $200.

154. 1992 RIMS Conference
Booth. One 10 foot-by-10 foot booth
space at the RIMS annual conference
March 29 through April 3, 1992 in
Anaheim, Calif. Includes side rails,
backwall, identification sign and one
complimentary registration to attend
the conference. VValid until Feb. 1,
1992. Donated by the Risk & Insur-
ance Management Society Inc. Value
$2,250. Minimum bid $750.

155. Full Week Registration to
1992 RIMS Conference. One full
week registration to attend the 30th
Annual Risk Management and Em-
ployee Benefits Conference, March
29, 1992 through April 3, 1992 m An-
aheim, Calif. Includes attendance at
technical sessions, luncheons and ex-
hibit hall admission. VValid until April

A Claims and Risk Management

Information System that lets you

take control of your data, at PC prices.

T hat's the Power of PYRAMID.

Finally, the mainframe's hold
on insurance automation has
been broken. Just as today's

personal computers surpass those

deliver.

made only a few years ago, so has

the software been transformed.

Pyramid eliminates the unre-
sponsive mainframes, dedicated
phone lines, the endless, mindnum-
bing paperwork and the long, frus-
trating delays as you wait for com-
pleted reports to be mailed to you.

Pyramid provides improved
management over insurance pro-
grams and ultimately over costs,

With IBM PC/LAN or DEC VAX compati-
bility, virtually unlimited capacity and
more than one million claims now under

administration, we've proven we can

Our unique, multi-level software design allows

3isk Managers and Claims Administrators to

manage and analyze all lines of coverage within
one module. Editing and reviewing claims is
easier and more efficient, while reports become

infinitely more effective as analyses and totals

can be based on the individual lines of

coverage or combined totals.

Each of our products can be purchased and
operated individually, or as a package for use
on an integrated basis, giving you that much

more payback on your investment.

In fact, we've taken our commitment

New Orleans Guide

3, 1992. Donated by the Risk & Insur-
ance Management Society Inc. Value
$595 to $795. Minimum bid $200.

156. RIMS Course Registration.
One complimentary registration for a
1991 RIMS Continuing Education
Program Course offering, May 1591
to December 1991. Your choice of:
Fundamentals of Insurance; Tech-
niques of Risk Management. Claims
Management; Techniques of Loss
Control; Fundamentals of Risk Fin-
ancing; or Advanced Risk Manage-
ment Analysis, on a space-available
basis. Donated by the Risk & Insur-
ance Management Society Inc. Value
$495-$695. Minimum bid $200.

157. Risk Management Library.
A set of Risk Management Society
Publishing (RD<ISP) publications of-
fering practical tools and resources
for risk managers and employee ben-
efits professionals. (RMSP is not an
affiliate of RIMS.) Includes shipping
Donated by Risk Management So-
ciety Publishing Inc. Value $200.
Minimum bid $75.

158. Uniden Cordless Telephone.
Uniden HQ Series cordless phone
featuring two lines, three-way con-
ferencing, speakerphone, 10-number

memory, last number redial, hold key
and more. Donated by United Tele-
com/U.S. Sprint-Kansas City. Value
$180. Minimum bid $50.

159. "His and Hers" Writing En-
semble. A "his and hers" writing en-
semble, by Hallmark Cards, featurmg
two pen and pencil sets (one ap-
pointed in gold, the other in chrome)
and a collection of fine writing
papers. Donated by Hallmark Cards
Inc. Value $150. Minimum bid $50.

160. Sea World of Florida
Passes. Four passes to Sea World
of Florida. Donated by Sea World
of Florida Inc. Value $114. Minimum
bid $35.

161. S.A.F.E. Plus Driver Train-
ing. Use of a S.A.F.E. Plus driver
training program video tape for 30
days and 50 workbooks. Valid until
July 31, 1991. Donated by Interaction
Safety Inc. Value $750. Minimum bid
$250.

161 S.A.F.E. Plus Driver Train-
ing. Use of a S.A.F.E. Plus driver
training program video tape for 30
days and 50 workbooks. Valid until
July 31, 1991. Donated by Interaction
Safety Inc. Value $750. Minimum bid
$250.

RIMS chapter takes swing at brokers

NEW ORLEANS-The New York chapter of the Risk & Insurance
Management Society and several insurance brokerages will co-

sponsor a softball game for this year's RIMS conference attendees

on Sunday, April 28, from 2 to 5 p.m. in New Orleans' Audubon

Park.

The game will pit risk managers against brokers. Participants

should bring their own shoes and gloves. Bats and softballs will be

provided.

To reserve space on a team or for more information, call Ray
Steinbach at Citizens Ultilities Co., 203-329-8800, or be on the field

before game time.

the day (and save
you money).

Those endless stacks ofclaims administration paper-
work have terrorized you long enough. DAVID brings
you CompPlus and P&CPIlus, the inexpensive, effective

weapons for Risk Managers.

CompPlus and P&CPIlus arc truly formidable. These
complete systems for workers' compensation and liability

claims and risk management will bring the paperwork
Giant to his knees. And all without Giant costs.

CompPlus and P&CPlus are versatile programs,
allowing adaptability in a multitude of industries.
That's why DAVID is the fastest growing and most
competitive company in the marketplace. DAVID has
helped slay Giants nationwide.

Call today and let
DAVID help reduce
your losses and cut

your costs.

ENDAVID

1(800)55-DAVID

no matter what the volume.

And, best of all, any claims informa-
tion you need is never further away
than your desktop computer.

Pyramid...

to our customers one step further by
introducing such time- and money-
saving services as '800' Claims Report-
ing, Computer Tape Conversions and
Custom Software Design.

The New Standard in Computer Technology for Insurance Professionals

Visit us at Booth 226-228
at the RIMS Conference,

or contact us at:
90 Grove Street, Suite 207

Ridgefield, CT 06877
203/438-3883

Pyramid Services, Inc.

Offices in:

New Yor< City

San Francisco

Pittsburgh Ann Arbor

Chicago Kansas City

DAVID Carporation

One Sansome Street, Suite 950
San Francisco, CA 94104

1 (800) 55-DAVID

FAX (415) 362-5010

Mail this coupon and cut *tr
claims procasi, down w size

El YES! I'm interested in more |
information and a free demo diskette ,
1

NAME

T PHONE
COMPANY

1
STREET
1 cm STATE 1
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Continued from page TI 8
TONY ANGELLO'S

6262 Fleur de Lis Ave.

488-0888

Seafood, steaks and pasta. Ca-
sual attire. Average dinner for two
with drinks and gratuity: $45. Res-
ervations recommended. Visa,
American Express. Hours: 6 p.m.-
10 p.m. Monday through Saturday.

ANTOINE'S

713 St. Louis St.

581-4422

French Creole. Jacket required,
tie optional; no jeans, T-shirts or
shorts. Average dinner for two
with drinks and gratuity: $70. Res-
ervations suggested for weekends.

(t;hls historic restau-

rant include souffle potatoes, Oys-
ters Rockefeller (which it invented)
and Creole cuisine. Major credit
cards. Hours: Noon-2 p.m.; 5:30
p-mM.-9:30 p.m.

ARNAUD'S

813 Bienville St.

522-8767

French and Creole. Jackets re-
quired, ties optional. Average din-
ner for two including wine and
gratuity: $80. Reservations recom-
mended. Specialties include
shrimp remoulade, trout meuniere,
shrimp bisque and creme brulee.
Major credit cards. Hours: 11:30
a.m.-2:30 p.m. Monday through

4 Friday; 6 p.m.-10 p.m. Sunday

through Thursday; 6 p.m.-10:30
p.m. Friday and Saturday; Jazz
brunch 10 a.m.-2:30 p.m. Sunday.

BART'S LIGHTHOUSE INN

8000 Lakeshore Drive

282-0271

Casual seafood house. Average
dinner for two with drinks and
gratuity: $30. Reservations taken
for parties of eight or more. Lo-
cated on Lake Pontchartrain, with
balcony seating available. Specia-
lities include mesquite grilled
steaks and seafood. Major credit
cards. Hours: 11:30 a.m.-10 p.m.
Monday through Thursday; until
11 p.m. Friday and Saturday; until
9.30 Am. Sunday.

BAYONA

430 Dauphine St.

525-4455

French Mediterranean. Casual to
dressy atmosphere. Average dinner
for two with wine and gratuity:
$70. Reservations recommended.
Mediterranean specialties include
crawfish phyllo, pan-roasted
salmon and grilled shrimp and
scallops with pesto and rouille.
Courtyard dining. Major credit
cards. Hours: 11:30 a.m.-2 p.m.
Monday through Friday; 6 p.m.-10
p.m. Monday through Thursday; 6
p.m.-11 p.m. Friday and Saturday.

BAYOU RIDGE CAFE
5080 Pontchartrain Blvd.
486-0788

Gourmet pizzas and other light
food. Casual dress. Average dinner
for two with drinks and gratuity:
$35. Reservations recommended.
Specialties include chicken and
goat cheese pizza, grilled seafood

ZY = RIMS
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gnon stuffed with herbed cheese.
Courtyard seating if weather per-
mitting. Major credit cards. Hours:
6 p.m.-10:30 p.m. Monday through
Saturday; 11 a.m.-2 p.m. Sunday.

BON TON CAFE

401 Magazine St.

524-3386

Cajun. Casual neat attire. Aver-
age dinner for two with drinks and
gratuity: $55. Reservations re-
quired. Specialties include variety
of crawfish dishes, like crawfish
bisque and crawfish omelet, fresh
seafood and a bread pudding with
whiskey sauce. Major credit cards.
Hours: 11 a.m.-2:30 p.m.; 5 p.m.-
9:30 p.m., Monday through Friday.

BRASS LANTERN
50 Dominican Drive
652-1111
Creole/classic French. Casual at-

mosphere. Average dinner for two
with wine and gratuity: $55. Reser-
vations recommended. Specialties
include grilled filet of catfish.
Maijor credit cards. Hours: 11 a.m.-
2 p.m. Monday through Friday; 5
p.-m.-9 p.m. Tuesday through
Thursday; 5 p.m. to 10 p.m. Friday
and Saturday.

BRENNAN'S RESTAURANT

417 Royal St.
525-9711

French and Creole. Jackets are
preferred. Average dinner for two
with wine and gratuity: $100. Res-
ervations recommended. Famous
for breakfasts, other house specia-
lities include Creole cuisine
and seafood dishes. Request an
area with a view of the courtyard if
space allows. Major credit cards
accepted. Hours: 8 a.m.-2:30 p.m.
Monday through Friday; 6 p.m.-10

p.m. seven days a week.

BRIGTSEN'S
723 Dante St.
861-7610

Modern Louisiana cooking. Ca-
sual to dressy; jackets not re-
quired. Average dinner for two
with wine and gratuity: $80. Reser-
vations required. Although the
menu is ever changing, specialties
include rabbit, veal, fowl and
gumbos prepared with Cajun and
Creole flair. Menu changes daily.
The restaurant is located in a
Victorian baseboard cottage. Major
credit cards. Hours: 5.30 p.m.-

10 p.m. Tuesday through Satur-
day.

DROUSSARDS
819 Conti St.
581-3866

Classical French Creole. Jackets

How fast

willyousee
results

with CIGNA?
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preferred, ties optional. Average
dinner for two with wine and gra-
tuity: $75. Reservations recom-
mended. Specialties include veal
sirloins, escargots and flaming
desserts like bananas Foster. Res-
taurant features a center courtyard
surrounded by three dining rooms.
All major credit cards including
Discover. Hours: 5:30 p.m.-9:30
p.m. every night.

CAFE du MONDE

813 Decatur St.

581-2914

Beignets and cafe au lait with
chicory. Casual atmosphere. Aver-
age dessert for two: $6. Reserva-
tions unnecessary. The restaurant
has been a favorite New Orleans
fixture since 1862. Cash only.
Hours: 24 hours, seven days a

week.

Continued on next page

f salad5 and a renowned creme bru-

-i lee. Diners Club, Visa, MasterCard.
i Hours: 11 a.m.-2:30 p.m. Monday
\ through Saturday; 5:30 p.m.-11
p-m. Monday through Saturday;

\ 5:30 p.m.-11 p.m. Friday and Sat-

ud(lay; 5.30 p.m.-9 Am. Sunday.
STRO at MAISON de VILLE

, Maison de Ville Hotel

r 733 Toulouse St.
528-9206

American/Mediterranean bistro.
Dressy atmosphere. Average din-

, ner for two with wine and gratuity:

/ $55. Reservations required. Spe-
' cialties include sauteed oysters
, with peppercakes and aioli, mari-

nated grilled lamb and filet mi- - CIGNA Companies -



T44 / Business Insurance

With an estimated 15 million lives

covered, we rank #1 in accident insurance
and #2 in group disability insurance.

We getpaid for results: CIGNA

Restaurants

Continued from previous page
CAFE MASPERO

601 Decatur St.

523-6250

Sandwiches. Casual atmosphere.
Average dinner for two with drinks
and gratuity: $14. No reservations.
Specialties include muffulettas, sea-
food and burgers Cash only. Hours:
11 a.m.-11 p.m. Sunday through
Thursday; 11 a.m.-midnight Friday
and Saturday.

CAMELLIA GRILL

626 S. Carrolliton Ave.

866-9573

Casual diner-style atmosphere. Av-
erage meal for two: less than $20. No
reservations. Specialties include chili
cheese omelets, burgers, pecan waf-
fles and homemade desserts. Cash
only. Hours: Opens at 8 a.m. Satur-
day and Sunday; 9 a.m. Monday
through Friday; until 1 a.m. Monday
through Thursday, Sunday; until 3
a.m. Friday and Saturday.

CARIBBEAN ROOM

Pontchartrain Hotel

2031 St. Charles Ave.

524-0581

Creole Provencal. Jacket required.
Average dinner for two with wine
and gratuity: $100. Reservations re-
commended. Specialties include soft-
shell crabs and the mile-high ice
cream pie. Major credit cards includ-
ing Discover. Hours: 11:30 a.m.-2
p-m. Monday through Friday; 6 p.m.-
10 p.m. seven days.

CENTRAL GROCERY

923 Decatur St.

523-1620

Sandwiches. Casual. Average din-
ner for two with beer and gratuity:
$12. Specialties include muffulettas.
Cash only. Hours: 8 a.m.-5:30 p.m.
seven days.

CHARLIE'S STEAK HOUSE

4510 Dryades St.

895-9323

Steakhouse. Casual. Average din-
ner for two with drinks and gratuity:
$45. Reservations suggested for par-
ties of eight or more. All major credit
cards. Hours: 11 a.m.-3 p.m. Tuesday
through Friday; 5 p.m.-11 pm Tues-
day through Saturday.

CHART HOUSE
801 Chartres St.
523-2015

Steak and seafood. Casual dress.

Average dinner for two with drinks

CIGNA Companies * Special Benefits

and gratuity: $60. Reservations sug-
gested. Specialties include prime rib,
filet mignon, fresh scallops and other
seafood. Major credit cards. Hours: 6
p-m,-11 Am. Sunday through Thurs-
day; 5 p.m.- midnight Friday and
Saturday; open one hour earlier all
nights for cocktails

CHRISTIAN'S

3835 Iberville St.

482-4924

French Creole. Jackets required,
ties optional; no jeans or shorts. Av-
erage dinner for two with drinks and
gratuity: $70. Reservations recom-
mended. Specialties include smoked
softshell crab with a Creole meuniere
sauce, bouillabaisse and oysters en
brochette. All major credit cards.
Hours: 5:30 p.m.- 10 p.m. Monday
through Saturday; 11:30 a.m.-2 p.m.
Thursday and Friday.

COMMANDER'S PALACE

1403 Washington Ave.

899-8221

Haute Creole. Jackets required for
dinner in this acclaimed restaurant.
Average dinner for two with drinks
and gratuity: $100. Reservations re-
quired for dinner. Specialties include
turtle soup, roasted Louisiana quail
and bread pudding souffle. All major
credit cards accepted. Hours: 11:30
a.m.-2 p.m. Monday through Friday;
6 p.m.-10 Am. seven days a week.

CONSTANTIN'S

8402 Oak St.

861-2111

Nouvelle Creole. Casual to dressy
atmosphere. Average dinner for two
with drinks and gratuity: $65. Reser-
vations recommended for weekends.
Specialties include brie wrapped in
spinach leaves, fried and served
with pepper jelly; and shrimp in a
roasted garlic and shallot sauce
served in a nest of fried mirliton.
Major credit cards. Hours: 11:30
a.m.-2 p.m., Monday through Friday;
6 p.m.-10 p.m. Tuesday through Sat-
urday.

COPELAND'S

4338 St. Charles Ave.

733-7843

Cajun. Casual. Average dinner for
two with drinks and gratuity: $40.
Major credit cards. Copeland's is
named for its owner, Popeye's Fried
Chicken magnate Al Copeland,
whose spicy cajun food is known na-
tionwide. Hours: 11 a.m.-11 p.m.
Monday through Thursday; 11 a.m.-
midnight Friday and Saturday; 11
a.m.-10 p.m. Sunday.

COURT OF TWO SISTERS

613 Royal St.

522-7261

Creole/French. Nice casual dress.
Average dinner for two with wine
and gratuity: $60. Reservations sug-
gested. Specialties include buttery
crabmeat and shrimp lightly stewed
and served over rice, flaming fruit
desserts at tableside and homemade
brea:is and pastries. The jazz brunch
buffet includes 60 items. The restau-
rant has one of the largest courtyards
in the French Quarter with fountains,
flowers and vines. Major credit cards.
Hours: 9 a.m.-3 p.m.; 5:30 p.m.-11
p.m. seven days a week.

DELMONICO'S

1300 St. Charles Ave.

525-4937

Seafood with" Creole sauces. Ca-
sual neat dress. Average dinner for
two with wine and gratuity: $65. Res-
ervations recommended for large
groups. Specialties include turtle

soup, okra gumbo, broiled stuffed
catfish and shrimp and blackened
catfish etouffee. All major cards.
Hours: 11:30 a.m.-9 p.m. Monday
through Friday; until 9:30 p.m. Sat-
urday and Sunday.

L'ECONOMIE

325 Girod St.

524-7405

French. Casual, neat dress; "eclec-
tic" atmosphere. Average dinner for
two with drinks and gratuity: $45.
Reservations strongly recommended
for dinner and Friday lunch. Spec-al-
ties include soups, grilled softshell
crabs, crawfish pasta and poached
salmon. The food is described as veq
light with no heavy creams or salt
and very little butter. No credit
cards. Hours: 11 a.m.-2 p.m. Monday
through Friday; 6 p.m.-10 p.m. Mon-
day through Saturday.

EMERIL'S

800 Tchoupitoulas St.

528-9393.

Nouvelle Creole. No jeans, tennis
shoes, shorts or T-shirts. Average
dinner for two with wine and gra-
tuity: $50. Reservations required up
to a week m advance, no parties over
eight. Seasonal menu changes daily.
Consider getting reservations to the
Chef's Bar. eight stools arranged so
that patrons can watch the food
being prepared and talk to the chef.
Major credit cards including Diner's
Club. Hours: 11:30 a.m.-2 pm Mon-
day through Friday; 6 p.m.-10 p.m.
Monday through Sunday.

FELIX'S OYSTER BAR

739 Iberville St.

522-4440

Seafood. Casual dress. Average
dinner for two with beer and gra-
tuity: $28. Specialties include jam-
balaya and oysters Rockefeller. Major
credit cards. Hours: 10 a.m.-midnight
Monday through Thursday; 10 am- 1
am Friday and Saturday; 10 a.m.-10
p.m. Sunday.

GALATOIRE'S

209 Bourbon St.

525-2021

French Creole. Jacket required
after 5 p.m.; no jeans or shorts. Av-
erage dinner for two with wine and
gratuity: $60. Reservations are not
accepted. Specialties of the family-
run restaurant include oysters en
brochette, Creole bouillabaisse and

several crawfish and crabmeat
dishes. No credit cards. Hours: 11:30
a.m.-9 pm. Tuesday through Satur-
day; noon to 9 p.m. Sunday.

GAMBRILL'S
96 Friedrichs Ave.
831-6917

Light Creole. Semi-casual; many *

wear jacket and :ie although not re-
quired; no short. Average dinner for
two with drinks and gratuity: $65.
Reservations recommended. Special-

ties include rack of lamb, rasp-r

berry chicken with pecans and bread
pudding with Irish whiskey sauce.
All major credit cards. Hours: 11
a.m.-2:30 p.m. Monday through Sat-
urday; 5 p.m.- 10 p.m. Monday

through Friday; 5 p.m.-10:30 p.m. 1
S a=atueuarcd=says - <=

GAUT REAU SS C

1728 Soniat St.
899-7397

Nouvelle Creole. Dressy casual,

jacket preferred. Average dinner for \

two with wine and gratuity: $80.

Specialties include filet mignon with 1'

black peppercorns and roasted
chicken marinated in red wine. Menu
changes monthly, with some daily
specials. Visa, MasterCard. Hours: 6

p.INn.-10 p.m Monday through Satur-

day.

GRILL ROOM

Windsor Court Hotel, 300 Gravier
St

523-6000

Classic international cooking with
a Louisiana influence. Jackets re-

quired, ties optional; no jeans or

sneakers. Average dinner for two <

with wine and gratuity: $100. Res-
ervations highly recommended up to
three weeks in advance. Although the
menu changes semiweekly, special-
ties include exotic breakfasts, home-

made pastas, fresh seafood and meats (
ranging from rabbit to sweetbreads 9

Major credit cards. Hours: 7 a.m.-
10:30 a.m.; 11:30 am-2:30 pm; 6:30
p.m.-10:30 p.m. every day.

HENRI

Hotel Meridien

614 Common St.

_— = T S T O

French. Formal atmosphere, jacket
and tie required. Average dinner for
two with drinks and gratuity: $100.
Reservations required. Specialties

Continued on next page

The CIGNA companies provide
insurance coverage for 95 of the top 100
U.S. multinational companies.

We getpaid for resultsi CIGNA
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Last year, we saved our property
and casualty clients over $75 million in

workers' compensation medical costs.

We getpaid for results:

Continued from previous page

are seafood and game, including a
poached salmon souffle and filets of
venison with wild mushrooms. Major
credit cards. Hours: 6 p.m.-10 p.m.
Monday through Saturday.

HUMMINGBIRD GRILL
' 804 St. Charles Ave.

561-9229

All-day breakfast and sandwiches.
Casual. Average dinner for two with
drinks and gratuity: $18. No reserva-
tions accepted. MasterCard, Visa.
Hours: open 24 hours a day, seven
days a week.

K-PAUL'S LOUISIANA

KITCHEN

415 Chartres St.

942-7500

Cajun. Casual dress. Dinner for
two with wine and gratuity: $70. Res-
ervations not accepted. Nationally
known Chef Paul Prudhomme's spe-
cialties include hot interpretations of
Cajun specialties, like the Cajun
martini, gumbo, blackened redfish
and chicken and rabbit dishes. Menu
changes daily. Expect long lines and
communal seating. American Express
or cash only. Hours: 11:30 a.m.-2:30
p.-m.; 5:30 p.m.-10 p.m. Monday
through Friday.

KOLB'S GERMAN

RESTAURANT

125 St. Charles St.

522-8278

German. Casual. Average dinner
for two with wine and gratuity: $45.
Reservations recommended for par-
ties larger than two. Specialties m-
clude turtle soup, barbecue shrimp,
schnitzel, veal Major credit cards.
Hours: 11 am.-3 p.m.; 5 p.m.-10 p.m.
Monday through Friday; 11 a.m.-3
Am., 5 Bm.-10 p.m. Saturday; 5
p.m..-10 p.m. Sunday.

KUNG'S DYNASTY

1912 St. Charles Ave.

525-6669

Chinese. Casual. Average dinner
for two with drinks and gratuity:

$35. Reservations suggested. Special-
ties include chicken and duck dishes.

The restaurant is located within a
Victorian mansion. Major credit
cards. Hours: 11:30 a.m.-10 p.m.
seven days.

THE LITTLE GREEK

2051 Metairie Road

831-9470

Greek. Casual dress. Average din-
ner for two with drinks and gratuity:
$50. Specialties include grilled lamb

CIGNA Companies - Property & Casualty Insurance

and seafood. Reservations recom-
mended. Major cards. Hours: 11
a.m.-2 p.m. Tuesday through Sat-
urday; 5 p.m..-9:30 Tuesday through
Thursday; 5 p.m.-10:30 p.m. Fri-
day and Saturday; 4 p.m.-9 p.m.
Sunday.

LA LOUISIANE

725 Rue lIberville

523-4664

Creole Italian. Dressy to casual,
jackets not required. Average din-
ner for two with wine and gratuity:
$60. Reservations recommended.
Specialties include spinach dump-
lins with Alfredo sauce, alligator
soup, barbecued shrimp and veal
Iberville. A lingerie show every Tues-
day and Thursday during the lunch
hour may want to be avoided by fe-
male patrons. Major credit cards ac-
cepted. Hours: 11:30 a.m.-10:30 p.m.
Tuesday through Friday; 5:30 p.m.-
I pm Monday, Saturday and Sun-
day.

LOUIS XVI

St. Louis Hotel

730 Bienville St.

581-7000

French Nouvelle Jackets required.
Average dinner for two with drinks
and gratuity: $40. Reservations re-
commended. Specialties include rack
of spring lamb, grilled salmon and a
variety of desserts and meats pre-
pared tableside. Courtyard dining.
Piano music on Friday and Saturday,
guitar on Tuesday and Wednesday.

Major credit cards. Hours: 7 a.m.-11 .

a.m. Monday through Friday; 7 am-
noon Saturday and Sunday; 6 p.m.-
10 p.m. every night.

MANDINA'S

3800 Canal St.

482-9179

Seafood. Casual dress. Average
dinner for two with drinks and gra-
tuity: $30. No reservations. Special-
ties include turtle soup, shrimp re-
moulade and fried seafood. Cash

only. 11 a.m.-midnight seven days a

week.

MR. B's

201 Royal St.

523-2078.

Contemporary Creole. Dressy ca-
sual. Average dinner for two with
wine and gratuity: $55. Specialties
include gumbo ya-ya, pasta jamba-
laya, hickory and pe(Jan wood-grilled
fish and meats with light sauces. Res-
ervations suggested although walk-
ins are welcome. Major credit cards.
Hours: 11:30 a.m.-3 p.m.; 5 p.m.-10

p.m. Monday through Saturday.
10:30 a.m.-3 p.m. Sunday jazz

brunch.

MORAN'S

44 French Market Place

529-1583

Italian with international dishes.
Casual to dressy, no shorts or ten-
nis shoes. Average dinner for two
with drinks and gratuity: $70. Spe-
cialties include homemade fettuccine,
beef, lamb, seafood and flaming des-
serts. Reservations suggested for
weekends. Major cards. Hours: 6
p.m.-11 p.m. Monday through Thurs-
day; 6 p.m.- midnight Friday and
Saturday; closed Sunday.

MULATE'S

201 Julia St.

522-1492

Cajun/seafood. Casual. Average
dinner for two with drinks and gra-
tuity: $45. Specialties include baked
duck, blackened prime rib, seafood.

Live music from 7:30 p.m.-11 pin
every mght and from noon to 4 p.m.
on Sunday. Reservations suggested
for weekends. Major cards accepted.
Hours: 11 a.m.-11 p.m. seven days a

week.

MYSTERY STREET CAFE

3201 Esplanade Ave.

947-6117

French provencal/Mediterranean.
Dress is described as "funky neat."
Average dinner for two with drinks
and gratuity: $75. Reservations
recommended. Specialties include
beef Wellington, roast leg of lamb
and grilled seafood salad. Wednesday
nights feature music by a French gui-
tarist. All credit cards except Amer-
ican Express. Hours: 6 p.rn.-11 p.m.
every night except Monday.

NAPOLEON HOUSE

500 Chartres St.

524-9752

Casual atmosphere. Average din-
ner for two with drinks: $16. Spe-
cialties include muffulettas. Reserva-
tions unnecessary except for large
parties. Classical music plays at all
times in one of the oldest bars in the
French Quarter, since 1797. Major
credit cards. Hours: 11 a.m.-1 a.m.
Monday through Thursday; 11 a.m.-2
a.m. Friday and Saturday; noon-7
p-m. Sunday.

NATCHEZ HOUSE

RESTAURANT

421 Natchez St.

524-7840

Homestyle Creole/Cajun. Average
dinner for two with drinks: $14. Caf-
eteria-style restaurant. Specialties
include fried chicken, red beans and
rice, lasagna and seafood platters.
Cash only. Hours: 7 a.m.-2 p.m. Mon-
day through Friday.

NORBY'S

6078 Laurel St.

895-9441

Sandwiches and hot plate specials.
Casual. Average dinner for two with
drinks. and gratuity: $18. Reserva-
tions are unnecessary. Specialties in-
clude po-boys and onion rings. Cash
only. Hours: iO a.m.-9 pm. Monday
through Saturday.

PASCAL'S MANALE

1838 Napoleon Ave.
895-4877

Italian, seafood and steaks. Dressy

How'sthat??
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to casual, no sleeveless shirts. Aver-
age dinner for two with wine and
gratuity: $60. Reservations accepted
but not required. Specialties of this
lively and usually crowded spot in-
clude barbecued shrimp (jumbo
shrimp still in the shell cooked in
butter with pepper and spices), and
spaghettini with butter sauce and
chopped scallions. Major credit
cards, including Diner's Club. Hours:
11 a.m.-10 p.m. Monday through Fri-
day. 4 p.m.-10 p.m. Saturday and
Sunday.

PATOUT'S

1319 St. Charles Ave.

524-4054

Authentic Cajun. Casual, prefera-
bly no jeans or T-shirts. Average din-
ner for two with wine and gratuity:
$60. Reservations suggested. Special-
ties include crab and shrimp stew,
fried oysters with bacon, chicken
breast in cream sauce with crabmeat,
as well as seafoo(is and pastas. Major
credit cards. Hours: 7 a.m.-10:30
a.m.; 11:30 a.m.-2 p.m.; 5:30 pm-10
p.m. seven days.

PETUNIA'S

817 St. Louis St.

522-6440

Cajun/Creole. Casual. Average din-
ner for two with wine: $65. Res-
ervations suggested. Specialties in-
clude Cajun pasta, gumbo, blackened
fish and dessert crepes. Large crepes
at breakfast and Sunday brunch are
also widely renowned. Major credit
cards. Hours: 8 a.m.-midnight, seven
days a week.

QUE SERA

3636 St. Charles Ave.

897-2598

American. Casual. Average dinner
for two with drinks and gratuity:
$25. Reservations not accepted.
Major credit cards. Hours: 11 a.m.-10
p.m. Monday through Saturday; 10
am-2 p.m. Sunday.

RALPH AND KACOO'S

519 Toulouse St.

522-5226

Cajun/Creole. Casual atmosphere.
Average dinner for two with drinks
and gratuity: $40. Reservations for
parties over 20. Specialties include
seafood platters, hush puppies and
seafood gumbo. Major credit cards
and Discover. Hours: 11:30 a.m.-

Continued on next page

Pay us a visit to see
some more results.

CIGNA BOOTH 933 RIMS CONFERENCE
NEW ORLEANS, LOUISIANAApril 28,29,30. Mayl,2.

We getpaid for results: CIGNA

« CIGNA Companies *
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[f you want to know why Bermuda

is the No.1 domicile in the world ...

come and see for yourself at RIMS 1991 in New Orleans.
You'll discover Windows of Opportunity. See how you can
benefit #om the extensixe experience of Bennuda's highly
regarded insurance and risk management industy.

The Bermuda Exhibit

Booth 117 « Exhibition Hall - The New Orleans Convention Center * Louisiana

LOSS RANO
RISK??

D . Health Insurance

IMe Futures and Options

Managing your paid loss ratio can give you a headache. Using
the Chicago Board ofade's upcoming Health Insurance
futures and options contracts can help you achieve a healthy
bottom line, and get rid of that headache.

Whether it's managing your underwriting experience or paid
loss ratio, CBGr Health Insurance futures and options provide
an array of new opportunities never before available to insurance
companies.

To learn more about these new, innovative tools, order your free

Health Insurance futures and options information kit today. Call
1-800-THE-CBM, extension 905.

@ Chicago Board of Trade

Restaurants

Continued fromprevious page
9:30 F m Monday :hrough Friday;
until 11 p. 9, weekends.

RIB ROOM

Royal Orleans Hotel

£21 St. Louis St.

529-7045

Steakhouse. JackEts required. Av-
erage ,dinner for two with drinks and
gratuity: $75. Reservations recom-
menled. Specialties include prime
rib and roast beef. Major credit cards
accepted. Hours: 11:30 a.m.-3 p.m.;
6 F.m.-10:30 Am. seven days a week.

RICK'S PANCAKE COTTAGE

2547 Canal St.

822-2620

Breakfast and lunch. Casual. The
$1.95 earlybird special includes two
eggs, choize of s:usage or bacon,
pancakes or toast and grits, served
frcm 6:30 a.m.-8:30 am Lunch aver-
ages $3; choices include po-boys and
hot lunches. American Express or
cash only. Hours: 6:30 a.m.-
2:30 Em

RUTH'S CHRIS STEAKHOUSE
3633 Veteran's Memorial Blvd.
Metairie
388-3600
Steakhouse. Casual. Average din-

ner for two with drinks and gratuity:

$70. Reservations accepted. Major

credit cards. Hol_rs: 11:30 a.m.-

11:30 p.m. seven days a week.

SAZERAC
Fairmont Hotel

University Place

525-4733

Classical French with a touch of
Creole. Jacket and tie required. Aver-
age dinner for two with wine and

gratuity: $90. Reservations recom-
mended. Specialties include rack of
lamb, Dover sole, Louisiana seafood
appetizer, crawfish with lobster
sauce. All major credit cards. Hours:
11:30 a.m.-2 p.m. Monday through
Friday; 6 Am.-10 p.m seven days.

TAVERN ON THE PARK c

900 City Park Ave.

486-3333

Creole. Casual. Average dinner for
two with wine and gratuity: $60. Res-

ervations recommended. Specialties c

include Australian coldwater lobster
tails. Major credit cards. Hours: 11
a.m.-11 pm Monday through Friday;
5 p.m.-11 p.m. Saturday.

TUJAGUE'S

823 Decatur St.

525-8676

French. Casual. Average dinner for
two with wine and gratuity: $50. Res-
ervations suggested. Specialties in-
clude broiled brisket of beef with
horseradish sauce, shrimp remoulade
and gumbo. Daily lunch and dinner
specials. All major cards. Hours: 11

a.m.-3 Am, 5 Am.-10:30 Am. every ,

day.

VERSAILLES

2100 St. Charles Ave.

524-2535

Classical French Creole. Jacket re-
quired, ties optional, no jeans. Aver-
age dinner for two with wine and
gratuity: $75. Reservations are sug-
gested. Specialties include veal sau-
teed with crabmeat or crawfish,

bouillabaisse and rack of lamb.

Major credit cards. Hours:

6 p.m.-10 Am. Monday through Sat- c

urday.

These listings were compiled by Sta#
Reporter Sara J. Harty.

NOTICE TO ALL

EX FRANK B. HALL

EMPLOYEES

ATTENDING RIMS

THE SECOND ANNUAL
ALUMNI REUNION

Will be held

MONDAY, APRIL 29, 1991

at

2:30 P.M.

TONY MORAN'S
OoOLD ABSINTHE HOUSE

240 BOURBON STREET
NEW ORLEANS, LOUISIANA

NO HOST



EVERY ST

Asbestos removal disrupts your tenants
and your cash flow. But maintaining
asbestos in place leaves you liable for your
tenants asbestos-related losses or illnesses.

Now, for the first time, you can purchase
liability insurance that protects you while
you maintain your asbestos.

Never before available, this revolutionary
insurance frees you to plan abatement
around tenant turnover without risk of

asbestos liability.

YOURE PROTECT
> OF THE WAY.

ERIC offers liability protection for
asbestos you won't remove for years. Cover
only your short-term needs or a long-term
asbestos management program.

ERIC’s new asbestos liability policy
is broader than occurence protection,
available on A+ rated paper, ready to be
tailored to your management plan.

Get protection every step of the way—
F Y }

before, during and after asbestos abatement.

Don't pussyfoot around.

our insurance broker or call
ERIC today. Glen Sibley, Vice President,
National Sales Manager, ERIC Under-
writers Agency, Inc., 7257 South Tucson
Way, Suite 140, Englewood, Colorado
80112, 1-800-388-9221.

ERIC

GROUP INC.

Solutions to
Environmental Risk
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AR D HU UR MAKE YOU FEEL*

Recognizing the rlsk manager’s 1mp0rtance in all
areas of an insurance program is our commitment
to you. Reliance National’s high profile Risk
Management Division works to keep your
visibility intact.
Our Risk Management Division is a full service
operation, focusing on accounts generating in
excess of $2,500,000 in premium. We write
casualty programs for the Fortune 1000 and other
large accounts wishing to utilize an alternative
risk management financing techm'ﬁue Staffed
with speuahsts in all areas of riskimanagement,
we are able to target specific aspects of your risk.
Cash flow techniques such as captives and rent-a-
captlves SIR’s, deductibles, paldEbss retros, and
unique programs, as well as the ability to
A, #unbundle claims and loss control are all part of
iour flexible and responsive Risk Nﬁnagement

THECHOIC F
Reliance Natlonal 9 |

77 Water Street, New York, N.Y. 10005 <

-
=Y Reliance
il gnderaeoes throsgh: Relance Narional Insurtance Company. Rehiainee lnsitinee

wanince Camnpany, United Pacilic lnsurnte Company. Relianeednsarance Company Rediance National ‘
1
|

For Further Information
Please Call 212-858-3730 o

chignee Insurance Compamyof New York: A Reliunce Group Holdings Compasny



Managed care

seen

iINevitable

IN future plans

By CHRISTINE WOOLSEY

WASHINGTON-Virtually all
employee bene-
fit plans some-
day will incor-
Health Care porate managed
iiG HCC care concepts,
predicts a health
care analyst.

ANnd, now that health mainte-
nance organizations are becoming
increasingly acceptable to the par-
ties involved, employers should
stop continually debating their
cost containment ability, he said.

"From a cost point of view there
is no place like an HMO, in my
opinion," said Joel Menges, direc-
tor of analytical services at Ameri-
can Healthcare Management &
Systems Inc., a managed care con-
sulting firm in Arlington, Va.

"The pure HMO model is where
the cost containment capability is
by far the strpngest,” he said dur-
ing a session at the 1991 National
Managed Health Care Congress
conference in Washington earlier

this month.

The
National
Managed

The advantages of moving em-
ployees and dependents into an
HMO "should be accepted rather
than continually debated,” Mr.
Menges said. "The real planning
issues for the 1990s are an em-
ployer's willingness to move its co-
vered population into this restric-
tive setting and how this can best
be accomplished."

Mr. Menges said employers
should not count on any kind of re-
versal of managed care during the
next decade. "There is nothing
close to a pendulum going on. You
won't see the population swinging
out of tightly managed care set-

tings to less stringent programs,”
he said.

At the same time, he said, em-
ployers should accept the fact that
managed care programs will not
hold health care cost increases
below the general inflation rate.

"On top of general inflation,
health care costs are being pushed
up by the aging of the population,
new technologies, malpractice con-
cerns, the pent-up demand for
mental health services,” Mr.
Menges explained. "No matter how
well care is being managed, these
forces will exert themselves."”

Effective planning will require
more realistic expectations by em-
ployers. "A lot of employee benefit
managers are asking their health
plans to be like a .600 hitter in
baseball," he said. But "you can't
expect health care costs to rise at
the rate of inflation-it's never
going to happen.”

He urged employers not to react
by constantly changing benefit
plan designs in a desperate attempt
to control costs. "That's counter-
productive and it's very disruptive
to plan participants.”

Instead, he predicted a resurgent
"do-it-yourself" attitude among
employers. "They!11 fire their con-
sultants, throw their hands up and
say 'lI'll do it myself.' "

Among the tactics companies are
looking at are establishing direct
contracts with hospitals, physic-
ians and other health care provid-
ers and hiring doctors and nurses
for on-site clinics.

Employers will continue to re-
quire workers to pay a greater por-
tion of health plan costs, Mr.
Menges said.

Fixed contribution structures
may become the most common
cost-sharing arrangement, he
added. In such a scheme, an em-
ployer may pay 80% of health care

expenses regardless of which plan
an employee selects.

But, he warned, any new effort
to control costs "will fail if it's
done out of exasperation and it's
not thought out clearly.’

Penny Mills. project manager at
Lewin/ICF, a consulting firm in
Washington, D.C., moderated the
session and participated in the
panel discussion.

David S. Kelley, vp at John
Alden Risk Management Services,
a subsidiary of John Alden Life In-
surance Co. in Miami, also spoke
during the session. |1
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220 East 42nd Street, New York, NY 10017

Please send me the following index(es):
Full Index Service at $100* 0 1991
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Back in 1982, we developed a long-term
corporate strategy designed to ensure both
growth and profitability: attract new affiliates
from the well of str'ong, independent insurance
agencies, and then leave them free to continue s,
their successful ways.

For us, this simple policy affords an /

increasingly visible national presence with each

One of the first things

we do with our

affiliates is give them
some new ties.

new acquisition. (More than forty offices
across the countrM so far.)
For our affiliates, a vast network of pre-
cious resources and specialized knowledge is
suddenly at their disposal. An immense field * 6 41, wers ,
of expertise with which to better serve existing
clients, and, iust as importantly attract new
ones. So that whhen a custormer has detailed ...
questions about his specific insurance polic* 1 ——.—a/.
the exact answers are iust a phone call away
By making each of our affiliates stronger as~
in this way they in turn, become the authority D -
, in their region, and help make us stronger as a

national company That waM we are all able to — D

grow togethen Just like we planned back in'82.

INSURANCE

Hilb, Rogal and Hamilton Company
Our strengths are yours.
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1 Using toxic materials

* 1 risk management has opened, one devoted to

Protect firm by reducing chance that chemicals will escape

By The Insurance Institute
of America

A.R.111. excerdses

normally oxidize (burn) rapidly but do potentially hazardous materials
not explode except under special

Gathering evidence about an

circumstances, like in the presence of incident to support the defendant's

The following question and answer neighboring properties Without airborne dusts
are drawn from the curnculum for the repeating answers, describe two
Associate in Rtsk Management specific actions the manufacturer
designation awarded by the Insurance should take to preserve its legal
Institute of America They represent defenses with respect to each of the
the type Of queston asked-and the
possible answer-in one of the three
examinations for the A R.M
designation

This month's question and answer,
taken from a recent natzonal
examination in ARM 55-Essentials of
Risk Control-focus on reduc:ng the
extent of vanous types Of losses that A
may result from the escape of torie
materzals used in an organzzatzon's following documenting the
normal operations

manufactures industrial chemicals iS surrounding the escape of chemicals
concerned that any escape of some of
these chemicals onto neighboring
properties could result in liability
claims for property damage

- Contrast the harmful effects that

property damage

liability exposure

a reactive chemical may have on a
neighboring property with the effects oxidize more slowly than flammable
of a chemical that IS flammable, ones, but they are unstable and can
corrosive, or toxic

« Assume chemicals escape from with other materials like water In

this manufacturer's property onto contrast, flammable chemicals

Corrosive agents, including many
acids, normally act more slowly than extent and collecting physical

do most reactive chemicals

Among many other possibilities, due care for the safety
of others can be documented by evidence showing
careful inspection of an organization's manufacturing
processes and thorough training of personnel in how to
safely handle potentially hazardous materials.

property but do not cause bodily
manufacturer's degree of care before injury In contrast, the toxicity of a
and/or during the escape of chemicals, chemical relates to its potential to
Q: The management of a firm thal and gathering evidence on the events cause death or illness as opposed to

claimant's case Among many other
A: » Reactive chemicals typically possibilities, due care for the safety of Associate in Risk Management
others can be documented by evidence designation curriculum of the 1A For
showing careful inspection of an
explode when they come into contact organization's manufacturing
processes and thorough training of
personnel in how to safely handle

position involves both determining
who has been harmed and to what

evidence at the site of the incident

Reactive chemicals normally damage « There are many possible uses of a

risk management Information system -1
to manage pollution liability
exposures
One important RMIS application is
making an inventory of the types,
locations and quantities of toxic

materials so that the most
hazard-ridden facilities can be
carefully monitored for potential
escapes of hazardous materials

Also, an RMIS can be used to create
computer models of terrain, wind and
water flow, weather conditions and
other factors to estimate the likely
path and extent of any escape of a

* Give two specific exampjes of how « Documenting that an organization toxic material into the environment i
a risk management information system has taken proper care in handling
could properly be used to manage this hazardous substances negates one
element of alleged negligence in a

The sample questions and answers
used in this column are taken from the

more informatzon on the content Of the
ARM program, wnte Dr G L Head,
Vp, Insurance Institute of America,

P O Boz 314, Malvern, Pa 19355#

piraling health care costs

Book suggests ways to keep benefit dollars from slipping away

"Containing the Health Care Cost Spiral
By Mary P. Callan and David C. Yeager
Published by McGraw-Hill Inc., 1221 Avenue
of the Americas, New York, N.Y. 10020
$29.95

Books & ideas

care costs

By Kevin M. Quinley Ms Callan and Mr. Yeager argue that health care
costs can be controlled, and even reduced, with

N THE GOOD OLD DAYS, risk managers did not intelligent planning and hard work They give

the process that employers should use in soliciting
bids on malor plan changes The book's appendix
gives handy sample documents-including a needs

tool for benefit managers, risk managers and anyone survey, a model PPO plan and a model catastrophic |
looking for ways to manage employee benefit health health care plan-that employee benefits specialists

can adapt or use as benchmarks of comparison

In selecting a consultant to help address needs,
the authors suggest that small IS beautiful "For
most companies, itt usually makes sense to retain

worry about health care costs Property/casualty practical and equitable strategies for alleviating or either broker-consultants or local independent

insurance was their bailiwick Health benefit costs preventing a health care cost crisis in any

were something handled "over there," in the human organization The book is based on a program that
resources department, in between posting Job ads Ms Callan developed and successfully utilized to
bring one organization's runaway costs under

control

How times have changed 1

While property/casualty insurance is not cheap,
its costs are rivaled by the huge expenses companies
are now facing in employee benefits In a 1991

As the authors point out, "The cost of many
benefits programs has risen so dramatically in the

consultants who can provide TPA service and
bidding sources Retaining a small independent
consultant will insulate the company from advice
designed to increase the sale of related services
rather than controlling costs "

Change often evokes resistance, particularly in
the health care benefits arena Thus, the authors

study, The Wyatt Co announced that despite efforts recent past that many employers can no longer foot stress the importance of involving all employees

to contain employee medical expenses, these costs the bill Consequently, employee medical benefits

to 1989 (BI, Jan 21) As a result, a new dimension of This eight-chapter answer-oriented book

spells out

structuring employee benefit plans in such a way as - How to spot warning signs of premium

to maximize coverage while containing costs increases or benefit reductions Unbundling of
Health maintenance organizations, preferred services and "code creep' -in which doctors

provider organizations, flexible benefit plans-these manipulate the billing code system to maximize

terms have now entered the risk manager's lexicon reimbursement-are two examples

With employee benefits costs shooting skyward, risk - How to involve employees in decisions

managers are looking to apply cost containment regarding health care costs

strategies without triggenng employee mutmy
Enter this handy guidebook, "Containing the

Health Care Cost Spiral " Written by Mary Callan, a - How to initiate changes in a company's health

human resource executive with the Beaverton, Ore, care plan

public school system, and David Yeager, a health The book also addresses the proper role of the

care communications specialist, the book is a handy consultant and provides a time-line checklist of

» How to negotiate successfully with insurers and
medical care providers

in the process from the beginning and making them

6 Jumped at an average annual rate of 21% from 1987 are being severely reduced or dropped altogether " stakeholders in the decision

In the lean economic times most pundits forecast,
companies will be under increased pressure to trim 4
this escalating cost category. Conscientious risk
and employee benefits managers will reach for this
book and start mapping out their strategies

for containing costs and preserving needed
benefits

Kevin M. Qumley ts vp of rtsk services for
MEDMARC |nsurance Co Risk Retention Group
Inc and subsid:ary Hamiton Resources Corp.,both
of Fairfax, Va Mr Quintey holds the Chartered
Property & Casualty Underwnter and Associate in

Risk Management designations.

4:t
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Solid infrastructure or fun in the sun??

Off come the gloves, out come the wits in pitch for captives

By MICHAEL BRADFORD

SCOTTSDALE, Ariz.-Captive

insurer owners

C I C A searc!‘\ir?g for_a

domicile will

find high rents

in Bermuda, an Ayatollah in Ver-

mont, a little bit of Vermont in Ha-

waii, a lack of identity in Ireland

and an office in lllinois that they
never have to visit.

Regulators from five domiciles

made their pitches and took these

good-natured potshots at the com-

petition at the Captive Insurance
Companies Assn. conference here
last month.

Malcolm Butterfield, Bermuda's
registrar of companies, touted the
island's status as the oldest captive
domicile with years of experience
in captive management and regula-
tion.

"Bermuda's maturity as a world
insurance center is maintained by
its professional service providers,"
Mr. Butterfield said. That infras-
tructure includes managers, bro-
kers, actuaries, consultants, local

banks and offices of major ac-
counting firms, he said.
Regulation is handled by "self-
policing,”" he said. "In other words,
government does not interfere with
the business decisions of captives."
Bermuda insurance law on form-
ing and operating captives is nei-
ther cumbersome nor onerous, and
it affords captive owners some

flexibility, according to Mr. But-
terfield.

Loosened restrictions make the
island more attractive to captives
writing medical malpractice liabil-

ity insurance, he said. For exam-
ple, captives that write the eov-
erage for non-employee hospital
physicians are now allowed to op-
erate in Bermuda.

Following that and other regula-
tory changes, several medical mal-
practice captives have incor-
porated in Bermuda this year, and
there have been many more in-
quiries about establishing such
captives, Mr. Butterfield said.

He acknowledged that Bermuda
"has seen its share of liquidations
and insolvencies," but he called
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the "professional handling” of
those failures "very positive.”

Mr. Butterfield also acknow-
ledges that few domiciles have
higher business and living costs
than Bermuda, but he claims that
neither the cost of doing business
nor local tax laws should be the
overriding factors in choosing a
domicile.

Instead, the most important con-
sideration should be "where you
feel most comfortable doing busi-
ness," he said.

But, companies would be most
comfortable in Vermont, according
to Edward Meehan, the state's dep-
uty insurance commissioner.

Despite Mr. Meehan's nickname
-"Ayatollah"-the Vermont com-
missioner welcomes captive:, he
said.

Some potential captive owners
"are a little nervous" about the at-
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titudes of the new governor, Ri-
chard A. Snelling, toward captives,
Mr. Meehan said. However, he re-
minded listeners that Gov. Snell-

ing previously held office-and
that was at the time Vermont's
captive law was enacted.

No changes in the state's attitude
toward' captives are anticipated,
Mr. Meehan said. "We've got the
same good old boy back again, and
he loves captives.”

Leonard D. Crouse, the director '
of captives at the state Depart-
ment of Insurance & Banking, em-
phasized that "captive insurance
in Vermont is considered an indus-
try" and is backed by the admin-
istration and the public.

Each of the numerous changes to
the state captive law since 1981
has had the "complete support of
the administration,” Mr. Crouse
said.

"You must understand that ev-
eryone in Vermont knows about
captives,"” he said. "They under-
stand (captives') importance to the
state" for creating jobs and bring-
ing in capital.

Hawaii, though, has all the ad-
vantages of Vermont plus an abun-
dance of sunshine and beautiful
beaches, pointed out Insurance
Commissioner Robin Campaniano.

"I've got to say that the initial
draft of our captive law was taken
verbatim frcm Vermont,” Mr.
Campaniano said. "So you may say
that Ed Meehan, who so proudly
claims that he is the author of the
Vermont captive law, is also the
author of the Hawaii captive law." ,

But Hawaii has improved on that
law, Mr. Campaniano quipped.

Captive regulation is "run out of

Continued on next page
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my office, which sends a clear mes-
sage to our captive population that
we deal with you from our per-
spective first and foremost as a
regulator,"” the commissioner said.
"Our primary concern will be with
your solvency and well-being."

And, in addition to providing
adequate professional support ser-
vices like other locations that court
captives, Hawaii is attractive and

' easy to reach, Mr. Campaniano
said.

Hawaii does not view oaptives as
a big-ticket state revenue item. In-
stead, they are seen as feathers in
the cap of a state with a fairly ro-
bust economy that is trying to be-
come a major Pacific Rim finan
cial center, he said.

In Dublin, Ireland, captives will
find that, technically, they do not
exist.

Captive regulation in Ireland is
handled by the national insurance
regulator, who operates under Eu
ropean Community directives,
pointed out Paul Cronin, manager
of the Industrial Development Au
thority of Ireland.

"There is no such thing as a cap
tive insurance company in the eyes
of the regulator in Ireland,” Mr
Cronin said.

Captives, therefore, are regu
lated just like commercial insurers,
he said. "The captive description
simply means that the regulator is
going to know who is going to be
your maijor policyholder."

The first captive was licensed in
Ireland in January 1989, and 60 fa
cilities are expected there by the
end of this year, Mr. Cronin said.

Most captives domiciled in Ire
land are owned by large industrial

, companies with risks across Eu
rope, Mr. Cronin said.

Mr. Cronin added that employees

would have no difficulty getting
visas or residence in Ireland

Rain dampens
'research’

at CICA

SCOTTSDALE, Ariz.-The
pleasant desert scenes that the
Captive Insurance Companies
Assn. customarily enjoys during
its annual meeting turned ugly
this year.

Hail and rain put a damper on
a portion of the conference's
famed "independent research."”

CICA alternates its annual
meetings between Arizona and
California and manages to end
each day's formal schedule just
after lunch. Afternoons tradi-
tionally are given over to "re-
search"” on the mysteries of golf,
tennis and poolside activities.

Not this yecar. Unseasonably
bad weather limited the options
on several afternoons this year.
As a result, research consisted
mainly of figuring out Parcheesi
moves or which in-room movie
to watch.

The rain and hail didn't keep
away speakers, though, includ-
ing: Charles Ruoff, senior vp of
Sedgwick James Inc.; Joseph
Smetana, president of AlGlobal
and chairman and CEO of AIG
Risk Management Inc.; Eugene
Anderson of the New York law
firm Anderson, Kill, Olick &
Oshinsky; and officials from
several captive domiciles that
met in a panel discussion.

About 200 people attended
the conference. Next year's
meeting is set for March 1-4 in
what is hoped to be sunny Ran-
cho Mirage, Calif.

More information on CICA
and its annual meeting is avail-
able from the organization at
205 E. 42nd St., New York, N.Y.
10017; 212-687-4501.

By Michael Bradford

"We've never made an issue of
that,” he said.

But, lllinois offers all of those
advantages and more as a captive
domicile, said former lllinois In-
surance Commissioner Zack
Stamp.

He touted the state as the one
"that can give you the beaches of
Hawaii, the mountains of Colorado
and the sex appeal of Ed Meehan."

He explained that lllinois cap-
tive owners "never have to meet in

Illinois" because state law does not

require in-state meetings.
Therefore, -you're certainly free

to pursue all those other avenues"
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Mr. Stamp says lllinois 'can give you the beaches

of Hawaii, the mountains of Colorado and the sex

appeal of Ed Meehan,' noting that lllinois captive
owners'never have to meet in lllinois' because

state law does not require in-state meetings.

Mr. Stamp said the regulatory
climate in lllinois is a good one for
captives.

"The general attitude of the de-
partment, and | see no reason for
it to change, is that single-parent

very favorably," he said. "They
will be given a lot of latitude in
what they want to do and how they
want to conduct business."”
However, group captives "are
going to be treated virtually the

Stamp said.

He also warned prospective cap-
tive owners looking at offshore 10-
cations or those who are consid-
ering moving a captive offshore to
be "very cautious."”

VWWhile offshore domiiciles cur-
rently may offer owners the advan-
tage of being out of reach of U.S.
regulators, indications are that
Congress will pass legislation to
regulate the U.S. business of all
offshore companies.

If that happens, captive owners
a few years from now might find
themselves looking to move an off-
shore insurer back to the states,

by meeting anywhere, he said.

t RLI, service

in the field is
measured by how promptly
we respond to our
customers' needs. Our fast
quote turnaround and
standard 15-day policy
issuance are certainly part
of this service. But I'm
especially proud of RLI's
reputation as a caring
market that works with
customers to help tailor
special coverages.

How do | know we're
measuring up? | hear it
first-hand, from our valued
customers. Here's what Jim
Barnes, president of

Sherwood Insurance Services
of Northern California, had
to say about RLI:

RLI

captives are going to be treated

"Whenever 1 need
a quick response to
coverages that are
unique and require
exceptional creativity,
my first call is to RLI.
For example, | bad
a large course of
construction risk that
included earthquake.
The client had several
quotes, but none with
a satisfactory deductible.
| called RLI at 9:00 a.m.
By 9:30 a.m. we bad
worked out a deductible
buy-back policy that

satisfied everyone:

9025 N. Lindbergh Drive Peoria, IL 61615

800/445-5468

same as insurance companies,” Mr. Mr. Stamp observed.

John R. Cokman

Vice President

RLI Northern California
Regional Ofjice

We can be this responsive,
flexible and decisive because

the underwriting talent RLI
hires is the best in the
industry. Regional offices
are empowered with full
underwriting authority.
That's a tremendous
advantage, because it gives
us a decided edge. We can
present solutions to customers
and bind coverage while
competitors must wait for a
decision from the home

office.

It is exciting to bring this
new benchmark of service to
customers, especially in an
industry that seems reluctant
to shed its old image and
change its old ways. | think
it' s time we as an industry

realized that service isn't the

only thing; it is everything.
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Only work comp

By MICHAEL BRADFORD

SCOTTSDALE, Ariz.-Insurance

availability and

C I C pricing should

remain attrac-

tive for buyers

at least through the middle of next

year, predicts a brokerage execu-
tive.

Except for workers compensa-
tion coverages, "the market will
continue to be responsive,” pre-
dicts Charles Ruoff, senior vp at
Sedgwick James Inc. in New York

Altnough some market condi-
tions are beginning to resemble
those that preceded the mid-1980s
hardening, there are enough differ-
ences, for now, to prolong the soft
cycle. Mr. Ruoff said at the annual
meeting of the Captive Insurance
ComEanies Assn. here last month.

Mr Ruoff said that a market
turn, "if it does come about,” will
probably be in mid- or late 1992.

Ins irer results are beginning to
match those posted during the
midd.e of the last decade, just be-
fore :he market turned hard, ac-
cording to Mr. Ruoff.

Insurance companies finished
1990 with about $21 billion in un-
derwriting losses and a combined
ratio of around 109.8%.

"In 1984, just before we had a
turn in the market, we had a $21
billicn underwriting loss," said Mr.
Ruoff.

However, the similarities end

2a.

there.

"We have a different market-
place," he said. "The numbers may
look the same, but tneir compo-
nents are completely different.”

Most of the 1984 loss-$17
billion-was in commercial lines,
he explained, while in 1990 the
losses were split nearly evenly: $10
billion from commercial _ines and
$ 11 billion from personal .ines.

The delay in the market's hard-
ening is "good news for you," Mr.
Ruoff told insurance buyers in the
audience.

About the only exception to con-
tinued soft prices is workers com-
per.sation coverage, according to
Mr- Ruoff. In fact, commercial in-
surers' premium growth in 1991
will come almost exclusively from
workers comp, he predicted. He
said he expects declining volume in
property, general 1.ability and
other line..

One reason is the withdrawal of
some insurers from difficult per-
sonal lines markets Companies
that stop issuing soane personal
lines coverages are redeploying
their capital in the commercial
market, according b Mr. Ruoff.
"We expect that zo ccntinue and it
will feed the excess capacity in the
commercial lines business.”

Commercial lines prices are still
driven by primary insurers, "es-
sentially because reinsurers have
no- participated in this latest com-
pesitive cycle as they did in the

$6,739.00

mars responsive' market

early '80s when cheap reinsurance
drove down prices," Mr. Ruoff
said.

One area of the market that con-
cerns the Sedgwick Jarnes execu-
tive is the state of insurers’' re-
serves.

"l personally continue -O worry
about reserve deficiencies," Mr.
Ruoff said "Our own estimates
suggest that the industry f:nished
the year with something in the
neighborhood of $20 billion of re-
serve deficiencies, which means
that it is writing to $2{1 billion
more surplus than it really has."

Turning to markets ou:side the
United States. Mr. Ruoff pointed
out that :he commercial market in
Canada 'suffers from many of the
same problems as the U.S. mar-
ket," but on a smaller scale.

"It doesn't have the workers
compensation problem that we do
here in the U.S.," he said. How-
ever, "its Achilles' heel is the On-
tario automobile market.”

The Ontario government has
threatened to take over auto insur-
ance in the province, fueling some
speculation that capital would be
freed up, thus prolonging a soft
market (Bl. March 18).

Should :uch a takeover occur,
Canada's soft market coud stretch
on into 1993, Mr. Ruoff predicted.

In discussing the London mar-
ket, he separated underwriters into
categories: composite insurers like
Commercial Union P.L.C ; Lloyd's

$5,5613.00
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of London syndicates; and large
non-Lloyd's insurers based -n Eu-
rope and writing specialty cover-
ages out of London.

Large insurers like Commeircial
Union "have suffered through two
years of rather difficult times, ' he
pointed out. In fact, for several
large U.K. insuiiance companies,
1990 was the worst year ev,r (B,
March 11).

After being hit by Hurricane
Hugo and San Francisco earth-
quake claims in 1989, those com-
panies were battered by 218.ims
from European windstorms the
following year, Mr. Ruoff pointed
out.

The London market of non-
Lloyd's companies writing spe-
cialty coverages "has been a very
active marketplace,” said Mr.
Ruoff. "I think that there could be
no more te.ling circumstance as to
the state of the market as the lays
immediately following the We:vers
collapse."

Mr. Ruoff was referring tc the
collapse of the line slip managed
by H.S. Weavers (Underwriting)
Agencies Ltd. (BI, April 2, 1990).
The Weavers slip at the time -mas
London's largest U.S. casialty
slip.

London and U.S. insurers -re-
sponded by filling the void," said
Mr. Ruoff. "A lot of Eu=opean
players in London came forward
and picked up a substantial
amount of that Weavers business,

L4404

50Toblets

as did many U.S. companies."”

New speeialty underwriters are
also entering the London market-
place and bringing it "more capital
than it needs," said Mr. Ruoff.

Regarding Lloyd's, Mr. Ruoff
said the marketplace has a "fair
amount of excess capacity"-about
$7.7 billion

Continuei member resignations,
though, are prompting concern
about Lloyd's, he said. While resig-
nations add up, "the number of
new names is dwindling," said Mr.
Ruoff. Still, many have increased
their underwriting commitments,
he noted, "so there are fewer play-
ers taking larger pieces "

Also looning on Lloyd's horizon
is the U.S. savings and loan crisis.

Directors and officers liability
insurance sold to the financial in-
stitutions could leave Lloyd's par-
ticularly vulnerable to the S&L
failures, some observers say.

One study suggests that the in-
surance industry "could be asked
to pick -ip about 10% of the ulti-
mate tat," he said.

"And as we all know that figure
is reaching a higher and higher
amount so that the 10% is taking
on a largsr and larger signifi-
cance." While Lloyd's remains in-
terested in U.S. business, "l think
Lloyd's is looking at its real
growth as coming out of Europe"”
and is positioning itself to take ad-
vantage ol the loosening of trade
restrictions this year and next. |



"You are the enemy,' captives warned

By MICHAEL BRADFORD

SCOTTSDALE, Ariz.-Captive

iNnsurers that
CIC A 252y notying

reinsurers of

claims are going
to be left footing' the entire bill,
warns a prominent policyholder
lawyer.

"Late notice is not wine. It does
not improve with age," said Eu-
gene R. Anderson of Anderson,
Kill, Olick & Oshinsky in New
York.

"This group is going to forfeit a
billion dollars in insurance cover-
age this year because you do not
give notice to your reinsurers," Mr.
Anderson said at the annual meet-
ing of the Captive Insurance Com-
panies Assn. here last month.

Gone are the days when rein-
surers paid claims even if they had
not been notified early, he said.

"There was a custom of the trade
in the old days," Mr. Anderson re-
called, "when reinsurance was on a
gentlemen's basis, when the ceding
company did not give notice and
after it paid a loss, sent the bill to
the reinsurer and the reinsurer
paid. Not anymore."

Reinsurers, he said, are routinely

rejecting even the largest commer-
cial insurers' claims because of late

notice. And if those insurers’
claims aren'l getting paid, "you
know what's in store for captives,"
said Mr. Anderson.

"If there ever was a gentlemen's
way of doing business, it doesn't
apply to captives," he said.

"You are the enemy," he told
captive owners. "And reinsurers
can visit a special form of vicious-
ness on captives because they see
you as neither fish nor fowl.

"On the one hand,” Mr Ander-
son explained, "you're trying to
horn in on their business On the
other hand, your parent companies
are making claims against them."

Not only do captives have to no-,
tify reinsurers of claims paid, but
also of incidents that may give rise
to clairns.

And, he urged, captives should
never assume what reinsurers
know.

"You may think, 'Oh well, the
reinsurers know all about the as-
bestos problem, the problems of
the roofing industry, the environ-
mentalists. So we don't have to
write them a special letter. "

However, Mr. Anderson said
reinsurers have denied claims be-
cause an insurer failed to inform
them of something as obvious as
the fact that there is asbestos liti-

gation in the United States.

The cure for Case Managsi

"You are in jeopardy, and the
brokers are in jeopardy if you
screw around at all with late no-
tice," said Mr. Anderson.

To avoid further difficulties with
reinsurers, he advised captives to
keep meticulous claims records.

'Make absolutely
certain that your
record keeping is A-1
perfect,' Eugene

Anderson advises.

"Make absolutely certain that
your record keeping is A-1 perfect
and that you have kept reinsurers
advised of what's going on on a
regular basis. Stuff paperwork
down their throats," Mr, Anderson
urged.

He said his firm is representing a
captive in arbitration with a rein-
surer that claims the captive han-
dled claims negligently. "The rein-
surers have gone through 500,000
documents in the captive's files.
And what do you know? They've
got 50 instances where there's

something wrong with the rec-
ords.”

Upiohn
HealthCare Services

1-800-462-9556
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Reinsurers tougher on late notice

In one instance, the paperwork
indicates there was an error in
which a claim was paid at an
amount $10,000 higher than it was
settled, said Mr. Anderson.

"The reinsurer's counsel is mak-
ing that $10,000 error into an at-
tempt on the part of the captive to
defraud the reinsurers,” said Mr.
Anderson.

"And they're going through each
one of the 50 errors they have
turned up in the captive's files,"
Mr. Anderson noted. The point? To
show the arbitrator that "these
frauds, these leeches on the body of
mankind, do not deserve their rein-
surance," he said.

The lawyer told captive owners
that since reinsurers are success-
fully challenging major insurers'’
claims to reinsurance, "you ought
to double your vigilance" with re-
gard to record keeping and timely
notice of claims.

"Your reinsurers are going to
find some needles in your haystack
and they are going to stick them to
you," he warned.

"Keep the flow of paperwork
up,” Mr. Anderson said. "Act as
though you were a government bu-
reaucrat” and cover your tail, he
said.

"Keep in mind: If it is not in
writing, it does not exist," he said.
The lawyer also warned captives
they must consider what insurance
other than the coverage they pro-

vide might pay an owner's claim.
Otherwise, a reinsurer may have
grounds to reject a reinsurance
claim because the captive settled a
claim it was not responsible for
paying.

"When you are considering
claims, look to OPIl-other people's
insurance," advised Mr. Anderson.
"Because the reinsurer will say,
'Sorry captive, you paid $78 on
that claim and there was other cov-
erage for that policyholder that
you did not pursue.” " |
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Archaeologist’
reconstructs

past insurance

By MICHAEL BRADFORD

SCOTTSDALE, Ariz.-Although

not as thrilling

C I CA as the e)_(ploits

of INndiana

Jones, insurance

archaeology certainly can keep a

policyholder out of a deep hole,
says the field's founder.

Policyholders must be prepared
to respond if a claim from a long-
ago accident arises, said Randolph
Fields, who is credited with in-
venting insurance archaeology in
1981.

At the heart of insurance archae-
ology is reconstruction, Mr. Fields,
president of R.M. Fields & Co. in
Philadelphia, said at the annual
meeting of the Captive Insurance
Companies Assn. last month in
Scottsdale, Ariz.

Only after a company's insur-
ance history is reconstructed can
policies that were in force be inter-
preted to determine coverage, Mr.
Fields remarked. "Until that is
done, you have effectively tied
both hands behind your coverage
lawyer's back."

Without that information, he ex-
plained, lawyers can do nothing to
"exploit what are literally invalu-

able assets.”

Most of the reasons for recon-
structing an insurance history are
obvious, Mr. Fields said.

Consider, for example, environ-
mental liability cases.

"l think everybody now appreci-
ates that it doesn't matter how
well-managed your company was
over the last 100 years. If the local
government failed to handle your
waste properly unbeknownst to
you, the bill is going to be sent to
you," he said.

Another obvious area of concern
is product liability claims.

"You may have made the grea-
test product of all time 40 years
ago," Mr. Fields said. "It may have
been safer than any other product
on the market. But if today that
product starts injuring people, you
may be liable and you have to
know who insured you at that
time.”

But not all potential liabilities
are so apparent. One often over-
looked area is discrimination, Mr.
Fields said.

"There are cases being reported
where companies are being cited
for practices that took place in the
1950s and 1960s. Did you know
that coverages written in the '50s,
particularly in London, were writ-

ten on a personal injury basis that
covered such discrimination
cases?" he asked.

Many companies that grew
through acquisitions need to know
the insurance history of the firms
they purchased, Mr. Filds pointed
Out.

As an example of what he called
this "ticking time bomb," he cites
the companies bankrupted or
nearly bankrupted by asbestos

claims.

Many, he said, were never in the
asbestos business.

"They made a mistake," said Mr.
Fields. "They bought another com-

pany that at some point in the past
had been involved in the asbestos

business.”

Most of the companies that once
made asbestos products had al-
ready stopped doing so when they
were acquired, he said.

However, the best reason for
constructing an insurance history
is just to "get your records in

order,"” Mr. Fields suggested.
"The time to do it is before there

is a claim,” he said. "Believe you ,

me, when there is a claim situation
and | have to go and research the
records and talk to brokers and in-
surers, when | mention the word
‘asbestos,' they run for cover.”

If records are put together before
there's a problem, "you'll find it's
much easier and the level of coop-
eration you get from the carrier is
much greater.”

Mr. Fields explained that a typi-
cal insurance reconstruction

project involves an understanding -

of the "historic market that you
operate in as an insured.”

To understand the insurance
practices of the 1950s, for example,
one has to know which insurers
might have written coverage for
certain types of businesses at that
time.

As an example, he pointed out
that excess insurance above $2
million that was written between
1950 and 1960 almost "had to be
purchased in London." If a domes-
tic market was found to have writ-
ten such a risk, the insurer always

purchased facultative reinsurance,
he added.

There are other facts that can be
used during an insurance recon-
struction, Mr. Fields said. "We
know, for example, that in 1959 the
total amount of general liability
coverage available was $20 million.
AnNnd that included both London
and the U.S. market.”

ANnd where does Mr. Fields' staff
dig up all its information? Their
sources include:

- Client records.

These can include information

like minutes from board meetings,
legal department files, claims rec-
ords, accounting records and ac-
quisition documents.

The goal is to find policy num-
bers that can be used to track cov-
erage through the insurer.

- Brokers.

"Most domestic brokers can be
extremely helpful” in providing
information from the 1960s to the
present, Mr. Fields said. "Very few
have the records prior to that time
period.”

Identifying the domestic broker
is important, he stressed, because
many had relationships with Lon-
don brokers through which a eli-
ent's policies would have been
placed.

= Insurers.

Asking a U.S. insurer to con-
firm the history of a client's cover-
age is often "a waste of time," but
"there are exceptions,"” he said.
"Depending on who the carrier is,
that is an excellent source.”

- The National Archives in
Washington, D.C.

Although "a little patchy,” Mr.
Fields said, the archives contain
information on military contracts
signed with many companies dur-
ing World War Il and in the years
following the war.

Those contracts can provide
some insurance clues, he said.

» Railroad companies.

"Some of the railroad companies
have pretty good record systems,"
said Mr. Fields, and they required
certificates of insurance from
many companies that used side

tracks.

"Every industrial company in
America was connected to the rail-
roads in the '40s and '560s," he re-
marked. "I've yet to find one that
wasn't.”

- Banks.

"Depending on what type of cov-
erage you're looking for, banks and

lessors can also be very helpful,”
Mr. Fields mnoted. 1
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Van Goghs uninsured
for damage by thieves

By MARIA KIELMAS
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Like other national museums in

Europe, the Van Gogh Museum in
' The Netherlands does not purchase

Lis-art
are,

nistry o
T '414k works will b& ef}me%yfhei!&ﬂ

f
, ogh Museum's own restorers, she
A// 1 —llllyisicesaid.

In the early hours of Sunday
pril 14, armed thieves broke into

"Wheat Field with Crows," the last painting by Vincent Van Gogh the Van Gogh Museum and over-
before he died, was one of three severely damaged in a botched theft. powered security guards, accord- -

-- from the 'Min

CODA tells brokers
Iit's as strong as ever

By ROGER SCOTTON

HAMILTON, Bermuda-Corpo-
rate Officers & Directors Assur-
ance Ltd; the Bermuda-based
directors and officers liability in-
surer, is putting 85% of earned pre-
miums into loss reserves this year,
while assuring producers it is as
strong as ever.

CODA Chairman and Chief Ex-
ecutive Officer Donald Snyder said
that as a result of its new reserving
policy, the insurer has already
added almost $10 million to year-
end 1990 loss provisions of $116.6
million since the beginning of fis-
cal 1990-1991 on Nov. 1.

CODA, which is managed in Ber-
muda by ACE Insurance Manage-
ment Ltd., a subsidiary of excess
liability insurance giant ACE Ltd.,
provides up to $25 million of either
primary or excess personal cover-
age to directors and officers for

risks that their corporations are ei-
ther unwilling or unable to indem-
nify. Up to $10 million of fiduciary
liability coverage also is available
from CODA.

Mr. Snyder revealed details of
the new reserving policy after re-
leasing a financial viability memo-
randum to shareholders, policy-
holders and brokers last week. The
memorandum defended CODA's
decision to put $90.7 million into
reserves in 1990 and take a $38.6
million net loss for the year-a re-
sult that contrasted sharply with
CODA's $35.8 miillion of net in-
come and an underwriting profit of
$13.6 million in 1989.

The decision led several brokers

cialin

ing to an Amsterdam police

spokesman. The guards were un-

able to notify the police until two
eﬁ hours later, he said.

Police last week said they were
questioning the security firm,
which the spokesman identified as
"CNC Amsterdam," to determine
what took place during that two-
hour period.

The thieves escaped with 20
paintings. But, 35 minutes after the

theft was reported, the police reco-
vered all of the works from a van

and then abandoned at a train sta-
tion.

Three paintings, though, were
severely damaged with tears and

punctures, the police spokesman
said.

Those works are:

"Still Life wWith Bible,”

Batten down the hatches

Insured damages from 420 natural disaters in 1990 totaled a

~aa-e

r Windstorm

in Bermuda to express concern
about the insurer's financial health

(BI, April 1).
The memorandum, which was
signed by the CODA executive
Continued on page 43

$13.9 billion

Source: Munich Reinsurance Co.

record $15.8 billion, which is nearly double the $8.12 billion in

insured losses in 1989.

Earthquake:
$300 million Othe

$900 $700 m|II|on

= - rraidllicor

Flood: »3*

GRAPHIC BY JOHN SMITHER

the thieves had used in the theft

painted in 1885.
- "Still Life With Lemons, Pears
and Grapes," painted in 1887.
"Wheat Field With Crows,"
painted in 1890.

Art historian Ivo Bouwman was

quoted in the Dutch press as saying
that "VWheat Field With Crows"
probably would be worth as much
as other works by Van Gogh that

have recently sold, like "Sunflow-

ers, Irises” or "Portrait of Dr.

Gachet.” The latter work sold last
year in New York for $82.5 million.

Two forms of coverage generally
are available for art collections,
according to Julian Radcliffe, a

director of Hogg Group PLC. in
London.

The first covers exhibitions of
works on loan from other galleries
or private collectors, he said.

Continued on page 43

Disaster toll keeps rising

Munich Re reports
1990 disasters cost

insurers $15.8 billion

By GAVIN SOUTER

MUNICH, Germany-The eco-
nomic cost of natural disasters has
dramatically increased over the
past 30 years, while insured losses
during the same period have nearly
quintupled, according to the
world's largest reinsurance com-
pany.

Economic losses stemming from
disasters increased by a factor of
2.75 from 1960 through 1989, while
insured losses increased by a factor
of 4.57 during the same period, ac-
cording to Munich Reinsurance Co.
of Munich, Germany. And, if 1990
storms were to be included, the
factors would "increase drasti-
cally,” Munich Re says.

Last year marked the worst year
ever for natural catastrophes with
winter storm losses in Europe and
earthquakes in Iran and the Philip-
pines, says a report by Munich Re-

Continued on page 43

1991 AIRMIC conference

Risk managers are urged Experts say training key

to seize freedoms in E.C. to surviving

By STACY SHAPIRO

CAMBRIDGE, England-Freedom is "a
Holy Grail" for which risk managers hunt,
even though "we don't know what it looks
like; we don't know what we're hunting
for; and we wouldn't know what it looked
like if we found it," a risk manager says.

Traditional definitions and concepts of
"freedom" were dismissed by Tony Benson,
head of group risk management of Guin-
ness P.L.C., during a speech at the annual
conference of the Assn. of Insurance & Risk
Managers in Industry & Commerce, held
April 9-12 in Cambridge, England.

"The Freedom Factor” was the title of
this year's AIRMIC conference, which at-
tracted more than 400 people to speeches
and workshops dealing with such topics as
political freedom in Eastern Europe; free-

dom of insurance services in the European
Community; and consumer freedom.

At the outset of the conference,

however,

By STACY SHAPIRO

CAMBRIDGE, England-Two journal-

Mr. Benson dismissed a dictionary defini- ists, one toting a video camera, storm into
tion of freedom: "exemption from arbitrary an executive's home and start asking ques-

control: the power of self-determination.”

And, he questioned other defi-
nitions of freedom. "The freedom
of conscience may give the right
to think or believe as one pleases
-but can one say what one thinks

AIRMIC

tions on live television about a disaster-

before he has had a chance to
prepare an appropriate response.
That scenario, which could con-
ceivably harm a company's public
image and cost millions of dollars

(freedom of speech) or publish what one in lost sales and stock values, was played
thinks (freedom of the press) regardless of out at a workshop on "Crisis Media Man-

the law of the land?"” Mr. Benson asked.

agement" during the Assn. of Insurance &

Is there "any real freedom under the law Risk Managers in Industry & Commerce's
if in practice the law is unjust, made re- annual conference here earlier this month.
troactively, or made under enabling legisla-
tion which eliminates the need for fur- seated, two men-later identified as John
ther public debate, or is formulated within Brand, managing director of London-based

Continued on nezt page consultant Television & Radio Techniques,

As members of the workshop were being

media crisis

and Gary Bartram, technical manager of
TRT-stormed into the room.

Mr. Brand, in a rough and demanding
voice, started directing people where to sit
and asking them blunt questions while Mr.
Bartram pointed the camera in their faces
with lights blazing. Only one person chose

to stay where he was.
Mr. Brand then asked one member of the

audience to stand in front of the room and
asked several questions, ordering her to
"look at the camera"” as she answered.

Finally, Mr. Bertram turned off the cam-
era, while Mr. Brand took the podium and
-now quite calmly-welcomed those at-
tending the workshop.

"Think the unthinkable and plan for it
now," Mr. Brand said. Think of the crisis
situations that could increase the liability

Continued on page 39
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E.C. freedoms

Continued from previous page
a tyrannical or undemocratic system?

"Is there any true freedom of com-
petition if the existing law is unfair
to the various competitors, or pro-
duces injustices or inequality for
them or for the clients whom they are
attempting to serve?" he asked.

Instead, Mr. Benson gave his own
definition of freedom: "The right to
determine one's own behavior, go-
verned only by the constraints of a
just and equitable legal system and
by compliance with fundamental
moral law.”

The practical implications of this
definition of freedom-which he said
makes up the "true chalice" and not
the "flawed grail”-are different
from the idealistic concepts of free-
dom, according to Mr. Benson.

For example, there is talk of the
freedom to trade across European
Community bordens for all types of
business, including insurance.

But Mr. Benson asserts that this
is more a "freeing up of the moving
parts of the business, legal and so-
cial machinery of the community.
The directives emerging from Brus-
sels-with depressing frequency, it
must be said-are generally instru-
ments of integration rather than fun-
damental declarations of human
rights."

Nevertheless, the E.C. changes are
"of key importance to us all," he said.
"We need to take every step to ensure
that such directives and the subse-
quent legislation which flows from
them are unambiguous, capable of
successful implementation, framed
for the general good, and legal within
the fundamental concepts of the
Treaty of Rome," the agreement that
established the European Commu-
nity.

"l think that it necessarily follows
from this that if we are to attain
greater effective freedoms, we must
collectively devote more resources to
ensuring that the legislation is fun-
damentally sound,"” Mr. Benson said.
"In our industry, | believe that we
cannot enjoy true freedoms unless we
earn them.”

However, Mr. Benson said AIRMIC
and others have been "lazy" about
responding to the proposed E.C. di-
rectives. Only by getting the "small
print right" will businesses achieve
the freedoms they want in the Euro-
pean Community, he said.

That prompted a member of the
audience to ask AIRMIC's chairman
to what extent the group had consid-
ered a proposed third non-life insur-
ance directive from the European
Community that would lift certain
restrictions that remain to cross-bor-
der sales of insurance.

AIRMIC Chairman Brian Pountney
reported that AIRMIC executives
currently are "reviewing" the pro-
posed directive.

Mr. Benson also pointed out that
there have been moves toward free-
dom in other parts of the world, par-
ticularly in Eastern Europe, as well
as in third world countries. Even in
the United States-known as "the
land of the free"-there has been "in-
creasing liberalization with the slow
dawning of the realization that (the
U.S.) economy is not insulated from
prevailing global trends," he said.

Meanwhile, in some parts of the
world, restrictions on insurance are a
result of new freedoms in govern-
ments, an underwriter contends.

Many insurers prospered under
new-found freedoms and collected
huge pools of capital that the gov-
ernments have seen as an important
tool in the economic progress of their
nations, said Walter Scott, chairman
and chief executive officer of Ber-
muda-based ACE Ltd., at another
AIRMIC conference session.

As a result, governments have be-
come involved in insurance, he said,
either by nationalizing private com-
panies or by insisting that only do-
mestic insures write domestic busi-
ness so that premiums are retained
within the country.

India, Pakistan, anc nations. in
Africa ari just a few countries that
have nationalized insurers, he said.

And, in countries that already are
considered "free," insurance has be-
come "a rich scurce to levy," he said.
In the United States, for example,
state legislatures that want to legis-
late for social programs at the ex-
pense of industry are regulating
prices of auto insurance and workers
compensation insurance, which cre-
ates losses for insurers, he said.

One s?eaker said shat soft ind
hard insurance markets are cal seE
by "freedom."

It's the 'freedom of insurers to de-
termine tne premium rates they be-
lieve to be justified, whether they are
looking at the risk they are running
or seeking cash for the investmen-
department or to pay yes:erday's
claims," said George F Nixon, chief
executive of broker Willis Wrightson
Ltd. of London.

"There is, in addition, the laud-
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able freedom of competition, nation-
ally and internationally, which is
characteristic of the insurance busi-
ness. But the upshot is wild swings-
seeming to get wilder as each cycle
passes-in underwriting results, cov-
erage and premium rates," he added
These cycles hurt the msurance
buyer who is trying to plan ahead
and make assumptions about the cost
and availability of coverage, Mr.

Nixon said.

Freedom for U.S. insurance com-

panies and Lloyd's of London has
also caused problems, he said, re-
ferring to insurer insolvencies in the
United States and allegations of un-
derwriting negligence by some
Lloyd's names.

A case may be made for more regu-
lation in the United States as an an-
swer to concerns over insurer sol-
vency, Mr. Nixon said.

At the same time, he contended,

Lloyd's is suffering from overregu-
lation.

A7 A44-/1

"Is the solution greater regulation,
protection of the investor (Lloyd's
r-ames)? Or are the investors-the
r.ames-really at fault for having
given too much freedom to their
agents and insufficient attention to
the risks they themselves were run-
ningT' he asked.

Meanwhile, at another session, Mr.
Nixon said risk managers also are en-
countering the issue of "freedom"
within their companies.

More and more, central control of
corporations is diminishing and au-
thority and responsibility are being
passed on to various managers, he
said. In other words, corporate head-
quarters are "giving management
freedom of action but establishing a
framework of cooperation and ac-
countability,” Mr. Nixon said.

This poses problems for some nsk
managers, he said. The insurance and
risk management department typi-
:ally will remain centrally controlled,
which means that the risk manager

11
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"has to perform his role by influence
and pei'suasion rather than dictate"
to other managers, he said.

"Risk managers often face the
problem of lack of authority,” said
Mr. Nixon. "Although it is seen as
important and necessary to retain
expert risk management guidance
and a central head office function,
risk managers are frequently given
the responsibility for that function,
but without the authority to go with
that responsibility," he said.

"So in a commercial or industrial
undertaking where much freedom is
given to the managers to run their
businesses, the central risk manage-
ment function has to be led by some-
one of considerable ability in presen-
tation, negotiation, persuasion and
implementation skills, as well as hav-
ing an in-depth understanding of the
business of his or her employer to-
gether with a good knowledge of risk

management and insurance," Mr.
rJdis><<co>r = icd _ -
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They were iust as good as

Remember the last soft market? Plenty of capacity

at 'ow rates ansi lots of reinsurers ready to write it.

Then the rrarket hardened and many reinsurers

simply disaopeared.

Since 1917, American Re has provided a stable and

consistent source for reinsurance prodicts and

services. We have developed a flexible new system

that gives all of our clients access to all of our services.

The Whole Account Concept. It begins with a Needs

Analysis, in which your business is evaluated from the

inside out to identify problems and opportunities. Next

a Multidisciplined Team is formed using specialists
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Continued from page 37

of a company if answers to the
media's questions aren't dealt with
professionally, he said.

"If you don't think now about the
unthinkable, then the night it hap-
pens will be awful," he said.

As technology becomes more ad-

> vanced, the "more vulnerable we be-

come" to media exposure following

an accident or disaster, Mr. Brand

said. Since news travels faster and

farther than ever, a company nnust

not only manage its response to a cri-

sis, but also its response to media
questions, he said.

"The way you handle (the media)

will have immediate implications,”

he said. "You are the risk manag-
ers. We in public relations are the
reputation managers.”

Mr. Brand played back the video

of the first few minutes of the work-

shop when he and Mr. Bertram had

acted as television journalists. He

said the experience simulated what

happens when someone in a corpora-

tion gets a surprise phone call in the

early hours of the morning from a'
journalist asking for comment about

a disaster.

The results can vary, he noted.

For example, a British Midland
Airways crash in Kegworth, England,
happened at "a most unfortunate
time" in the evening, but the airline's
chairman responded immediately
and sympathetically during the eve-
ning news, Mr. Brand said.

However, the 1986 sinking of the
Herald of Free Enterprise occurred
at 7 p.m. on a Friday when no one
was at the offices of ferry owner
Townsend Thoreson, which had just
been bought by the P&0 Group and
whose chairman was in New Zea-
land. It took the company 24 hours to
respond to media inquiries about the
disaster, which he said contributed to

a drop in the company's stock price.

INTERNATIONAL

Looking at the video, it was ob-
vious that all but one of the people
did exactly what Mr. Brand told
them to do. "We ordered you to stand
up and you did. Would you act like
that in the normal course of manage-
ment?" he asked one of the workshop
participants.

"No," was the response.

"All of you let me push you
around," he continued, noting this
would not be taken as a sign of coop-
eration but one of weakness.

In the event of a real disaster, there
nnay be rnore than one journalist to
contend with, in which case a news
conference might be the best way to
respond, according to Mr. Brand.

Mr. Brand then chose six people

from the workshop to act as repre-
sentatives of the AIRMIC conference

who called a news conference to talk
about the conference itself.

"This is about crisis management,
but" using the AIRMIC conference as
the subject of a press conference

#%% % %o
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"will help show you how you behave
in public,” Mr. Brand explained.

There first was a 10-minute dis-
cussion among the "AIRMIC repre-
sentatives” on who should do what
during the news conference.

One suggestion was to plant some
representatives in the audience to ask
questions, but Mr. Brand warned
against doing that. "Beware of
plants. They can sometimes be nettles
and weeds," he quipped.

Finally, the group decided that
three people should represent AIR-
MIC at the mock news conference
and one of those three would be the
chairman. The others would sit in
the front row of the audience to an-
swer any difficult questions that
needed their expertise.

The mock news conference was
taped, complete with questions from
the audience that were fielded by the
three participants. The questions
were handled sometimes by directly
answering them or sometimes by not

American Re,and cheaper.
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answering them at all.

When the tape was played back,
workshop members decided that:

« The answers were too long.

- The participants didn't look
directly at members of the "media."

« The participants weren't looking
at the chairman when he was speak-
ing and instead appeared asleep be-
cause they were looking downwards
or writing on note pads.

Mr. Brand also pointed out that a
company's executives can be remem-
bered for a single photograph, and
sometimes that's the photo in which
they are yawning.

However, Mr. Brand later warned
that "a journalist does not have a
right or wrong view of the world. But
he has to get the story and, if you're
in the way, that's the story."

A press conference should look or-
ganized, Mr. Brand noted. For exam-
ple, all speakers should enter and exit
the room in an orderly fashion and
chairs should be pushed out so that
everyone can reach them easily.

Mr. Brand also paraphrased British
politician Denis Healey who said that
the "rule of holes” is that "when
you're in a hole, stop digging."” In
other words, when journalists ask
questions that are the opposite of
what you're trying to say, avoid using
negative words in your responses to
add fuel to the allegations, Mr. Brand
said. If the question is irrelevant,
then say so and say you didn't hold
the press conference to talk about
that, he said.

But don't avoid answering the
question altogether, warned Mr.
Brand. And never stand up and walk
out of an interview, he said. "Walk
out and you're guilty as charged.”

Also, always act in charge at a
press conference, he advised. This
can include giving an introduction;
saying how long the news confer-
ence will last; fielding questions; and
having a closing phrase before walk-
ing out.

AIRMIC finds

roomier site

for meetings

CAMBRIDGE, England-The
Assn. of Insurance & Risk Man-
agers in Industry & Commerce
annual meeting is outgrowing
Robinson College at Cambridge
University, its longtime quar-
ters.

Next year's meeting will be
held at Robinson College, but
thereafter the meeting will
be held elsewhere, the group
says.

More than 400 delegates,
speakers and exhibitors at-
tended this year's meeting.
Some had to watch broadcasts
of speeches given in the col-
lege's main auditorium on a
screen in another college audi-
torium.

Exhibitors are also running
out of space. Most exhibitors
were accommodated in a tent in
the center of the college, but
others like Zurich Insurance
Group and Lloyd's of London
had to make do with space far-
ther away from the entrance of
the main auditorium.

As a result, the conference
will be moved to Warwick Uni-
versity in Warwick in 1993, said
Brian Pountney, chairman of
the AIRMIC council.

The new facilities offer on-
site accommodations, allowing
more delegates to attend. Also,
a wide range of leisure facilities
and larger exhibition areas will
be available, the group said.

For more information on the
1992 AIRMIC conference, con-
tact the group at 6 Lloyd's Ave.,
London EC3N 3AX; 71-702-
3752.
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Eastern Europe will modernize-in time

By STACY SHAPIRO busmess, he explained transition from a socialist to a capi- Foreigners still may not hold shares msurance was sometimes used as a
Yet he said he IS optimistic that talistic market structure without in life or reinsurance companies in means (of tax) to raise revenues for

CAMBRIDGE, England-Despite Germany in time wlll O& ercome these major difficulties have to accept Yugoslavia, however the state *

T"substantial obstacles today that the reallty has turned out In Czechoslovakia, the Czech re- And the fact that an Eastern Eu-
problems"” in However, it will take some time to be very different " public has capped foreign ownership ropean company is majority-owned

AIRMIC Eastern Europe, for the people in other parts of East- During a workshop session on of insurers at 45% of each company, by a Western company "is no guar-

risk managers em Europe to get used to their new- Eastern Europe, some conference del- while the Slovak repubhc has caipped antee that it Will be properly in-

and insurers found freedoms and the concept of egates learned more details about in- it at 25% sured | have seen examples of eli-
should be optimistic about the new risk management, Mr Bremkamp surance and risk management in “These limitations shall apply for ents assummg they had cover where
democracies there, says Europe's said at the AIRMIC meeting some of these countnes only a few years," said Mr Mar.ners none existed, or being heavily un-
leading msurer Eastern Europe's greatest problem Hungary, for example, has made "The idea is that this will be long derinsured when they did "

"Both as rtsk cam-ers and finan- is that political change has been the most progress m Insurance-re- enough to develop a domestic 17Sur- Western companies looking to In-
ciers, the European insurers wall ac- rapid, while economic reform is mov- lated reform, said D Jeffrey Man- ance mdustry strong enough to stand vest in Eastern Europe would be
company the mainly West European ing at a snail's pace, he said ners, a senior vp with Gradmann & up to foreigners and competitors " "well advised” to consult with some-
Industry on its way into the Eastern "What is lacking here IS proba- Holler & Kiefhaber, a unit of Marsh Workshop members discused one who knows both the local mar-
markets," said Detlev Bremkamp, bly the successful transfer of a pol- & McLennan Cos Inc in Vienna, which of the Eastern European eoun- kets and practices and understands
managing director and general man- itically effective idea mto an eco- Austria tnes will be most attractive to West- Western insurance practices, Mr
ager of Alhanz Europe Ltd, a unit of nomic idea-an idea which Mll grab Eleven insurers are now set up m ern mvestors The opinions were that Manners said
German insurer Alhanz A G Hold- the masses like the idea of freedom Hungary, six of which are majority- Hungary IS the most forward-think- "The arrival of Insurance freedom
Ing and democracy," he said owned by foreign insurance com- mg and had the best chance, and Ro- m Eastern Europe, though It IS to be

"But the expectations (of) Eastern Because old economic ideas still pames, Mr Manners said Those for- mania holds a lot of promise if It welcomed, has not made the hfe of a
European countries are high, bearmg flourish, the economies of Eastern eign Insurers include American Inter- doesn't get too bogged down m its rtsk manager any easier," he said "In
the burden for all of us to assist them Europe's young democracies are still national Group Inc, Assicurazioni domestic issues The others needed to the past there was one insurer, a hm-
by restructuring the Insurance sec- in chaos As a result, the voter'who Generali SpA, Allianz, Colonia resolve Internal problems or become ited choice of (policy) forms, and no
tor," Mr Bremkamp said at the Assn pay higher prices for fewer goods m Versicherung AG, Nationale-Neder- less restrictive to attract foreign capi- say in the rating Freedom implies

of Insurance & Risk Managers m In- some of these countries-are now re- landen NV, and Groupe des Assur- tal, they agreed choice and responsibility

dustry & Commerce's annual confer- questmg a return to stricter economic ances Nationales Meanwhile, the concept of insur- As rtsk managers, brokers and in-

ence in Cambridge earlier this controls, according to Mr Brem- And among the 20 brokerages now ance and risk management -s very surers, we now have a variety of

month kamp Such controls include "a gov- in Hungary are subsidiaries of Jauch new in Eastern Europe, said Mr means available in Eastern Europe
"This imphes we face substantial ernment distribution system with re- & Hubener, Sedgwick Group PLC, Manners to meet our ends and those of our

problems We are dealing with m- gulated pnces," he said and M&M "We cannot expect to find any evi- chents However, we have a responsi-

dustries-if this term can be used "An inconsistent economic pollcy Marsh & McLennan has found that dence of risk management or nsur- bility as well, one that goes beyond

at all-which are completely anti- might finally endanger the achieved Hungarian employees in its new Bu- ance consciousness among the local the immediate needs of our own
quated and which are in the very pluralistic level of the young demo- dapest office are computer-literate, managers, whether they be in the companies and chents That responsi-
difhcult process of modernization," cracies and might Rng the bell for a Mr Manners said But, ironically, state sector or the new private sec- bility is to help keep the flames of
he said polltical reversal," he warned they are dumbstruck by files and fit- tor," he said "In fact, some managers freedom burning in Eastern Europe,

Munich-based Allianz is ex- However, Mr Bremkamp added ing cabinets, which haven't been unll view insurers with suspicion as he said -
periencing the problems in Eastern that in the long run he is "very opti- available in Hungary

Europe firsthand It owns 49% of mistie" Political liberalization has New insurance legislation is being ‘& R =
Hungaria Biztosito in Hungary and opened up new markets m the East to considered in Hungary, but mean- I M I C a u d I e I . Ce
is a malority owner of Deutsche Ver- Western investors, including insur- while, the country "has made greater

sicherung AG, whi ch is the former ance companies, he said progress than all the other states by a - - v
state-owned East German insurer With many former state-owned in- senes of amendments to the existing Ca I I S J o u rn a I I St S
Staatliche Versicherung der DDR surance monopohes being pnvatized law,"” said Mr Mannens

(Bl, April 16, 1990) and other companies being allowed Meanwhile, Poland, Yugoslavia

Getting that former state-run com- to form, the potential for Western m- and the Czech and Slovak repub-

pany up to speed will take five to surers is great, he said lies of Czechoslovakia have passed p ro p O S a I a I I Wet

seven years, Mr Bremkamp said m Only 24 Insurers m Eastern Eu- "comprehensive new Insurance legis-
an interview About 1,200 Alhanz rope now cover 400 million people, lation," Mr Manners said By STACY SHAPIRO that the public had no place to go
employees have been appointed to compared to 4,000 insurers in the Poland-which has at least four with their questions-took to his
oversee the 12,000 Deutsche Versi- European Community Covenng some Insurers partially owned by foreign CAMBRIDGE, England-Risk bathtub with a bottle of whiskey, a
cherung employees and help modern- 320 million people, said Mr Brem- firms-has placed legal restnction on management soggy envelope and a pen
ize the company, he said kamp And the average premium per outward remsurance No more than ideas can come When Richard North, a former re-
Less than a year after the two Ger- person in Eastern Europe 15 70 90% of premiums collected annually AIRMIC from unusual porter for The Independent and now
manys formally unified, obstacles to pounds ($125 30), compared with 550 by an insurance company may be sources environmental editor for The Sunday
development remain For example, pounds ($984 50) on average in the relnsured, only a maximum of 15% of For example, Times, emerged from his soak, he had
attitudes among the former East European Commumty, he said the ceded premiums can go to any last year a London newspakE er re- put together his ideas for a govern-
Germans pose a particular problem, "The situation with all its prob- one company, 20% to any one group, porter-frustrated with the unprece- mental "Risk Management Au-
according to Mr Bremkamp Lackmg lems and challenges will certamly and 25% to any one country dented number of catastrophes oc- thority,"” where scientists from all
any concept of Western-style man- demand our full attention in the near Yugoslavia had limited foreign ow- curring in Britain over the past British government agencies would

agement and accountmg, they aren't future,"” Mr Bremkamp said "Those nership of domestic msurers to 49%, several years, the lack of objective come together m one body to assess
used to the capitalistic way of doing who believed (a year ago) in a fast but that has since been rescinded information about them and the fact risks This authority, which would
report to Parhament, would issue re-
ports and suggest legislation to re-
duce nsks And the authority would

- "speak truth to power" on how to
avoid catastrophes, he said
R [ D R D L o v Mr North's Ideas were incor-

porated into an article in The In-

What do you get when you subscribe to the news and communications dependent, which sparked interest
t . among members of the Assn of In-
network of the Risk and Insurance Management Society? surance & Risk Managers m Indus-

try & Commerce and was adopted
as the topic for the "formal" de-

The Latest News! The RIMSNET Daily News is onhne bate held at the end of the AIRMIC
every weekday morning by 10 30 a m. EST, bringing you and moret conference earlier this month
. . . Speaking m favor of the debate's
concise summaries of important news scanned from more » The Standard & Poors Insurance Rating p " g‘ .
| motion-"This house considers that
than a dozen national daihes and hundreds of Service

a governmental Risk Management

general-interest and risk management penodicals - A searchable database of more than Authority should be established"-
RIMSNET also allows you full access to the United Press 10,000 risk management news summaries were Mr North, Just back from an
International wire service for up-to-the-minute local, - Current updates on the Annual assignment in Kuwait, and Paul
. . . - Bawcutt, managmg director of Risk
national, and international news throughout the day. Conference and other RIMS-sponsored 9mg
activities & Insurance Research Group, a Lon-
Washington Updates for Risk Managers! RIMSNET's - Risk management newsletters don consulting firm ) _

. K . . Opposmg the motion were Eddie
unique link with LEGI-SLATE® gives you the most current - The Officia Airline Guides Hazel, managing director of the risk
information available on what's happening m Congress, via i ivisi i

PP g 9 « RIMSUNK-Tap the expertise of insurance services division of Sedgwick James

a customized legislative and regulatory tracking sernce and nsk management companies, such as Ltd, and Roger Miller, executive

director of AIRMIC
) . ) Allendale Insurance .
An Unparalleled Communications System! Designed Mr North noted that when a di-
exclusively for risk managers and benefits professionals, saster strikes, the public turns to
. . . . televisi f

RIMSNET's electronic mail and bulletin board give you Slevision or nNewspapers tor answens

. . . But, that is no place to turn because
direct access to insurance professionals and your

"lournallsts love a crisis" and esca-
late it beyond proportions, he said
Advocacy groups don't have the

colleagues across the street or around the world, easily and
inexpensively from your personal or office computer

[ answers either, especially since they
-9/11 are in cahoots with the media, he
ek and Come to the RIMSNET demo mom at the Risk Management alnd Employee said And the government currently is
Management Benejits Conference in New Orleans (Convention Center, Rm 25) For more no help at all, smce all it seems to
Society, Inc information call Nann Douglass at RIMS, (212) 286-9292 b Monagement And G tO¥(0 Bertiar Cong-ir do is regulate, he added
128 Mas 1991

However, Mr Hazel rebutted the
Continued on nert page
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Continuedfrompremouspage laughter, Mr Miller pointed out that 6

motion, explaining that he thought "whatever governments want to E Co_a u d itS v ra i Se awa re n eSS

that the proposal would only add achieke, they achieve the diametri-
to the bureaucracy rlsk managers al- cally opposite"

ready face from government A national health service, he said. By STACY SHAPIRO The "Eco-audit" regulation aims pohcy, she said
The British government already "won't give you an operation m your to "promote the use of environmental The poticy "affects every decision
has a "Ime ' of nsk management run- lifetime, ' and "an anti-smoking cam- CAMBRIDGE, England-Euro- auditmg as a tool for systematic, pe- taken in the organization," Ms
ning through various departments, paign serves only to raise stress-ie- pean Community nodle and objective evaluation of en- Shimmell said "It will be costly to
like the Health and Safety Executive, lated illnesses" legislators will vironmental performances,” Ms implement, although It should Ormg
the equivalent of the U S Occupa- "The road has many avenues and Al RM |C have considered Shimmell explamed opportunities for cost savings and
tional Health and Safety Administra- all of them lead to bureaucracj," he more than 200 Chemical hnns 011 refinenes and 'Green' growth It 15 therefore essen-
tion, the water mspectorate, the pol- said A government msk management new or revised power plants are among those that tial for the mam board to assign it
lution inspectorate, and other authority is a bad idea that would be E C environment-related directives w711 be affected, she said priority and an appropriate budget "
agencies filled with "intellectual prima and regulations by the end of 1992, Under the regulation, each E C An environmental pohey must be
One agency could be created to donnas" who would know no:hing says an environmental consultant state would have to designate an accepted by the managers at all sites
encompass all these functions, Mr about business As a result, E C companies are "environmental aiditing professional to ensure uniform implementation
Hazel continued "But how far While there is a need for a risk becoming more aware of the need body " Its duties would mclude ven- During the session, Ms Shimmell
should this go?" he asked, adding management auth:*ity, that au- to adopt environmental pc)11cies that fying internal audits and seting prac- and the workshop participants dis-
that the proposal "raises more ques- thority should be operated by mci- wl].1 mclve everyone m the company, tice codes for verifying audits cussed various factors that should be
tions than answers * viduals responsible for nsk manage- said Pamela Shimmell, managing Manufacturers Nould have to re- incorporated in a corporate environ-
Would it creat€ bureaucracy that ment ar the corporate level, said Mr director of Industry & Environment gister with national authorities and ment policy, including
would inhibit industry? he asked Miller Associates of London supply an annual audit of activities - Guidellnes on how to tram em-
And where would the funding Mr North rebutted those s.ate- Ms Shimmell spoke at a workshop at each site The Eco-audit would ployees to reduce environmental pol-
come from? Full government funding ments, however, by maintaining that on corporate environmental policies also have to be verif:ed by an inde- lution risks
is unlikely. so who else would be his vision of a nsk management au. at the Assn of Insurance & Risk pendent auditor and made public - Identification of those responsi-
asked to contnbute? he asked thority would actualy "reduce" gor- Managers in Industry & Commerce But the E C regulation is just one ble for implementing the policy
Staffing could present other prob- ernment bureaucrac> It would allow conference earlier this month of the environmental pressures Euro- - Written procedures on reducmg
lems Mr Hazel wondered If there all the scientists who currently work Ms Shimmell focused on one of . pean manufacturers will soon en- environmental harm
would be enough people with risk in various departments to gather the many directives and regulations counter, Ms Shimmell warned - Identification of environmen: ally
management qualifications to run the within one agency that would allow that willl affect European industry- Trade unions already are demand- safe product lines to be developed
authority them to "speak freely" rather :han recent draft regulation by the E C ing a better work environment for « Scheduling of environmental

The oblective of a government risk preach departmenta- dogma, he said Council on environmental audits, employees They are seeking such audits to discover how well the policy
management authority would be to "It's a way of getting scientists out which gauge the impa ct of a com- changes as lower noise levels and re- is belng earned out

demand minimum standards, but of government and into the lime- pan>'s operations on the environment duction of aerosol sprays in the Workshop members also wondered
other agencies already do this, Mr hgnt,” Mr North saii and the potential for pollution workplace, she said. whether large expenditures that may
Hazel continued Some AIRIVIIC conference members The draft "Regulation Establish- Each corporate environmental pol- result from environmental audits

The biggest help government could contributed to both sides of the de- 1ng a Community Environmental Au- ic> should ' reflects the aims of man- should be declared as a footnote to
give industry would be to ensure bate during a brief period of com- ditmg Scheme for Certam Industnal agement and employees,” Ms Shim- their financial statements Some

more rigorous data collection to esti- ments from the floor Actinties" should be adopted by the mell said Everyone m the company U K companies have already made
mate the cost of nsk, instead of the One mar. m the audience said he end of 1932 and unll be mandatory m should contribute to the policy so such disclosures, some participants
establishment of a government risk supported the motion to stem the all E C nations, Ms Shimmell said that they feel they are a part of the noted
management authonty, he said prcblerns m British Industry that led

However, Mr Bawcutt, in support to the 1986 Herald of Free Enterfrise
of the motion, said a risk manage- terry disaster and the 1988 Piper A - 1=
ment authority woild mark a "pro- Alpha 011 p.atform explosion - -
active, humane approach" to risk Another member of the audience
management suggested that much of what Mr EQUIPMENT INSURANCE MANAGERS, INC is now offering

The British government already North would like to see is alread> contractor liability programs for those large hard to place clients
has introduced safety legislation fol- incorporated in the Institute of Risk
lowlng major disasters to "seek ac- Management, the British risk man- Our new cost saving liability programs include contractors in the areas of
tion" from responsible parties, Mr agement edicational bundation, and -Steel Enction
Bawcut.t said But a rls.k management he opposed the motion. . EQUIPMENT INSURANCE MANAGERS, INC - Bridge Building
authority would a.,oid the overlap Another opposed the motion, sug- .
that IS caused when Various govern- gestmg tgat a law hke the U S Free- conrinues [o offer liability Tunneling
ment agencies attempt to mitigate dom of Information Act be enacted + programs for md In®rovement
nsks, he,said i

In fact, establishment of the au- to dr?\itj?az :z:g::ai::/:jrfi?st:sg:;::es -nidi * EQUIPMENT

! , ! 'Q ' = Cons:nidion Equ*ment INSURANCE
thority would be 'a good old-fa- Finally, a risk maragement con- Mmuffacturers MANAGERS. INC.
shioned nsk management approach' sultant thanked Mr North for his . .
. . " . Equipment Rentals

to disaster preventian encouragement by "lytng in a bath

Mr Miller, the osher speaker op- with a bottle of whiskey think.ng , Scilbiding
posing the proposal said he thought up a ridiculous idea and then din-
. " For more information, contact Member of J..M&/Hla-1-
a governmental lisk management au- ing out on :t for the next year ASSOCIATED EQUIPMEAT DISTRIBUFURS (AED)
: " " Elaine Garner
thority would be "onerous By a show of hands, members of AMERICAN RENTAL ASSOCIATION (ARA)

During his lighthearted speech, the audience voted against the mo- 4504 Cole ve - Suite 700 Dallas, TX 75205 gcarroLD INDUSTRY ASSOCIATION (SIA)

which had the audience roaring.Anth tion _ 214/522-5204 - FAX. 214/520-1664 SPECIALIZED CARRIERS & RIGGERS ASSOCIATION (SC&RA)
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Insurer expands legal expense cover
Critics say the policies foster litigious behavior

By WILLIAM PITT

PARIS-One of France's largest
insurance companies, Assurances
Generales de France, has unveiled
ambitious plans to marker legal
expenses coverage throughout the
European Community.

However, critics of the coverage
have warned that increasing the
supply of legal expenses coverage
may lead to more litigation and
higher insurance costs.

Legal expenses coverage, which
is popular in Europe, covers the
legal costs of the policyholder,
such as when one individual is

suing another for damages or in-
jury caused in an accident. Some
of Che policies will also cover the
cost of defending lawsuits filed
against the policyholder.

Assurances Generales de France
has teamed up with Cie. Francaise
de Defense et de Protection, a legal
expenses insurance specialist. The
two Paris-based concerns will hold
equal stakes in Protexia Interna-
tional, a joint venture formed to
write the coverage. Protexia in
turn will set up subsidiaries in
other European countries. Bel-
giLm. Italy, Spain and Great Brit-
air- are cited as target markets.

Protexia will take advantage of
AGF's existing distribution chan-
nels in these markets, but will con-
sider taking on other partners
based on the quality of their distri-
bution networks. A spokeswoman
for CFDP said Spanish savings
banks would be possible partners.

She downplayed the chance that
more readily available legal ex-
penses insurance might make Eu-
ropeans more litigious and boost
the number of liability claims
closer to U.S. levels. "In the U.S. it
is not the policyholders who are
dangerous, it's the lawyers."

She pointed out that France has

no contingency fee system, in
which attorneys are paid only if
they win their case. "Our lawyers
have no financial interest in how
the case goes," she said.

Europe's legal expenses ins rers
currently market two kinds of cov-
erage.

The first is sold in association
with accident insurance, ho-
meowners and automobile cover-
age. For example, it may give the
policyholder involved in an auto
accident the means to sue the other
party's insurer to recover damages
his own policy would not cover.

This type of coverage does not

The workers comp crisis costs
your company big bucks.

WORKERS COMPENSATION: CRISIS RESOLUTION
A CPCU VIDEOCONFERENCE

May 22,1991 . 12:30 - 5:00 p.m. (ET)

Broadcast by satellite to more than 57 locations countrywide

Find out why this crisis affects you:

« Medica/ costs are out of contro/

. More pecple are suing employers for work-related

iniuries

. Benefits are expanding

| Employers are besieged with h*audulent c/aims

* Workers compensation
premiums are escalating

» Experts say the work-
ers compensation
system is on the

verge of
collapse

Ask the experts:
» Key leaders from the AFL-CIO, General Motors, NCCI, law,
insurance, risk management, medicine, and government will
discuss the issues, offer solutions, and answer your questions.
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. Attendees can call panelists toll-free at any time during the broadcast.
Free conference sourcebook to all a#endees.

Register:
$95; $125 after May 1. Call (215) 251-2763 for the videoconference site nearest
you, to register by phone (Visa and MasterCard accepted), or to request a detailed
brochure. For inbrmation about on-site licenses for sate//ite-equipped insurance
companies, call (215) 251-2734.

Sponsored by The Sociely of Chartered Properly and Casually Underwriters
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.U CPCU Underwriters

encourage litigious behavior, said
the CFDP spokeswoman. "People
don't have accidents for fun.”

The other type of legal insurance
is more problematical. It covers
policyholders against various in-
fringements of their legal rights
and can be invoked at the discre-
tion of the policyholder.

In theory, if every European had
such a policy and was fully versed
in his or her legal rights, lawsuits
could skyrocket.

But certain safeguards would
prevent this, she said. One is the
slow pace of legal actions in Eu-
rope, particularly in France, which
makes it less attractive to file suit.
"Eighty percent of our cases are
settled out of court,"” she noted.

The other is ignorance, the spo-
keswoman said, noting that most
people are unaware of their legal
rights. Recent legislation like E.C.
directives on product liability and
strict liability, which are now
being included in the laws of E.C.

member states, have yet to pene-
trate the consciousness of most

Legal expenses insurers, there-
fore, are caught between a rock
and a hard place. They want to sell
as many policies as possible, but
they do not want people to be filing
suits excessively, thereby increas-
ing claims against other lines of in-

Two years ago, heavy losses
prompted DAS Legal Expenses In-
surance Co. Ltd., the U.K. sub-
sidiary of Germany's leading legal
expenses insurer, to withdraw a
family legal expenses policy it in-
troduced in 1975. "In no quarter
did we have a loss ratio under
100%," said Tony Holdsworth, gen-
eral manager.

While successful in Germany, in
the United Kingdom DAS fell vic-
tim to the adverse selection that
typically plagues legal expenses
insurers when they enter a new
market. Only people who plan to
file lawsuits buy the coverage, Mr.
Holdsworth said.

CFDP had the same experience
in France 10 years ago when it in-
troduced legal expenses cover
unrelated to accidents, the spokes-

woman said.

Mr. Holdsworth takes a less san-
guine view than CFDP of the im-
pact of legal expenses insurance on
the number of suits filed.

Legal expenses coverage "must
have some impact"” he said. "It was
a concern expressed by all the
major composite insurers in the
U.K. when we began here 15 years
ago."

Medical malpractice claims have
been rising rapidly in the United
Kingdom in recent years, Mr.
Holdsworth said. "Elements of our
policy covered that. It gave people
the means to sue if they weren't sa-
tisfied with an operation.”

However, the strongest influence
pushing claims upward is the ex-
ample set by the United States, ac-
cording to Mr. Holdsworth. Legal
expenses insurers are only giving
the less wealthy the means to take
legal action that the rich have al-
ways enjoyed, he contends.

Germany is by far Europe's most
mature market for legal expenses
coverage. According to Mr. Holds-
worth, "around 80% of people have
this cover.” But, he acknowledged
that legal expenses insurers in
Germany have often been "accused
by lawyers of clogging the court
system."

Nevertheless, even Germany has
a long way to go before liability
awards reach U.S. levels, Mr.
Holdsworth said, echoing the fa-
miiliar refrain that it is "contin-
gency fees that have encouraged
excessive claims” in the United

E— i = —— T =§ —— gE— S —



Natural disasters

Continued from page 37
insurance Co.

The report lists 420 natural di-
sasters in 1990, beginning with
floods in Tunisia Jan. 21-25 that
killed 54 people and caused $220
million in damages, although little
was insured, and ends with frost

| damage in the western United

States Dec. 18-25 that caused $1
billion in damage, of which $400
million was paid by insurers.

The 420 disasters in 1990 pro-
duced a whopping $48.4 billion in
economic damages, of which $15.8
billion was insured, according to
Munich Re. That compares with
416 natural disasters in 1989,
which produced $24.79 billion in
economic losses, of which $8.12

billion was insured.

Top priority should
be given to correct
underwriting of
natural hazard risks,
says Mr. Jannott.

The majority of natural disasters
in 1990 were produced by wind-
storms, according to Munich Re.
There were 144 windstorms last
year that produced $13.9 billion in
insured losses, compared with 150
windstorms in 1989 that generated
$6.42 billion in insured damages.

The most severe were the series
of storms that hit Europe in Jan-
uary and February, causing nearly
$15 billion worth of damage, of
which nearly $11 billion was in-
sured (BI, March 5, 1990).

"1990 also stood out because of
the exceptional number of severe
typhoons in the northwest Pacific
in the second half of the year," the
report says.

Split into individual events, the
sequence of European windstorms
began with Hurricane Daria Jan.
25 and 26, which hit western and
northern Europe killing 90 people
and causing $6.8 billion of damage,
of which $5.1 billion was insured,
the report says.

Daria-which was the costliest
windstorm ever, according to Mun-
ich Re-particularly affected Brit-
ain and the Benelux countries-
Belgium, the Netherlands and
Luxembourg.

Hurricane Herta hit central Eu-

BERM

Continued from page 37
committee, said that:

« CODA was being conservative
in setting total undiscounted re-
serves at the top end of a $95 mil-
lion to $117 million range sug-
gested by its actuarial consultants.

= This increase in loss reserves
was primarily attributable to the
bankruptcy of "a very few com-
panies" and the inability to indem-
nify directors and officers insured
by CODA.

* Since incorporation in 1986,
CODA has paid less than $2 mil-
lion for losses and loss expenses. In
several instances, CODA re-
sponded when underlying insurers
exercised their "reservation of
rights."

« Even after setting aside addi-

tional loss reserves, CODA has a
"healthy" $181 million in capital
and surplus "singularly dedicated”
to D&O and related risks.
e The company's entire $356
million investment portfolio is
made up of fixed-income securities
rated AA or better.

» CODA's earned premium and
investment income combined will

this year equal about half of total
loss reserves.

* When CODA was started by its

rope on Feb. 3 and 4 killing 30
people -and causing $1.9 billion of
damages, of which insurers paid
$1.3 billion, the report says.

The hurricane particularly af-
fected Paris and environs, Luxem-
bourg and central Germany.

Next came Hurricane Judith,
which hit western and central Eu-
rope on Feb. 7 and 8, killing 17
people and causing damage valued
at $300 miillion of which insurers
paid $100 million, Munich Re says.

On Feb. 11 and 12 Hurricane

Nana killed only one person as it
tore through western Europe but
caused $100 million in damage of
which $50 million was insured, the
report says.
' The second most costly of the se-
quence of storms came in the form
of Hurricane Vivian on Feb. 25 to
27, which killed 64 people as it
carved up western, central and
northern Europe causing $3.2
billion of economic damage and
$2.1 billion of insured damage.

Finally, from Feb. 28 to March 1
Hurricane Wiebke whipped
through western and central Eu-
rope, killing 34 people and causing
$2.2 billion of damage, of which
insurers were stung for $1.3
billion, the report says.

Earthquakes also were felt by in-
surers last year, the report notes.
According to Munich Re, there
were 50 earthquakes in 1990 that
produced about $300 million in in-
sured losses. That is up from 46
earthquakes in 1989, although
those quakes-which included the
San Francisco Bay area quake-
produced $1.3 billion in insured
damages, Munich Re reports.

The Iranian earthquake that
centered on Gilan on June 21 kKilled
36,000 people causing $7 billion in
damage (BI, June 25, 1990), though
only $100 million was insured, the
report says.

And, the July 16 earthquake that
shook Luzon, the Philippines,
killed 1,660 people and caused $2
billion in losses (BIl, Aug. 6, 1990),
but only $200 million was insured,
Munich Re says.

Munich Re also reported that 123
flooding events in 1990 produced
about $700 million in insured
losses, compared with 137 floods in
1989 that caused only $81.2 million
in insured damages.

And, 103 miscellaneous other di-
sasters produced about $900 mil-
lion of idsured losses last year,
compared with 83 miscellaneous
events in 1989 that Droduced
$324.8 million in insured damages.

UDA

53 policyholder owners, it recog-
nized that its success required
growth in the number of policy-
holders and in earned premiums.
In both of the last two years,
CODA has experienced 19% or
greater increases in earned pre-
mium and now has more than 165
policyholders.

+ No "significant" claims have
been reported since the current fis-
cal year started Nov. 1.

Mr. Snyder said this week that
the memorandum puts into context
CODA's $90.7 million reserve pro-
vision for 1990, which brought its
total reserves to $116.6 million.

"It shows that even after this re-
serve provision, CODA remains a
strong, highly capitalized, liquid
company with very high net
worth," he said.

He said that not only had CODA
not lost business as a result of
market concern over its 1990 re-
sults, the company was adding
business, writing three or four new
policies in the last month.

Mr. Snyder said that CODA wiill
continue to monitor reserving
practices and will be seeking actu-
arial advice again later in the year
to ensure that the company is ad-
equately reserved. |

INTERNATIONAL

Among the miscellaneous losses
in 1990 were forest and brush fires

in the Southwestern United States
between June 27 and July 2 that
killed eight people and caused in-
sured losses of $300 miillion, ac-
cording to Munich Re.

The chairman of Munich Re
warns that a rising tide of catas-
trophes is having a devastating ef-
feet on the insurance industry.

"The natural disasters experi-
enced. . .have made it clear again
and to an unparalleled extent that
natural hazards-especially wind-
storms, earthquakes and floods-
with their accumulation potential

Art theft

Continued from page 37

The ministry's spokeswoman ex-
plained that when paintings are
loaned from another museum for a
large exhibition, the museum pur-
chases commercial insurance,
usually from underwriters at
Lloyd's of London.

For example, a Lloyd's un-
derwriter, who did not wish to be
identified, said the Van Gogh Mu-
seum's centenary exhibit last year
was insured at Lloyd's for $2.7
billion. The policy covered "all
risks,"” including physical loss,
theft, damage and liability for a
premium of $1 million, he said.

"But, the only pictures which are
insured are those from overseas or
from private collections," she said.

None of works stolen from the
museum last week were on loan to
the museum.

Paintings in transit within The

Netherlands, either from private
collections or other national muse-
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lead to a recurrence of heavy and
ever-increasing burdens for direct
insurers- and their reinsurers,"”
Horst Jannott, chairman of Munich
Re, warned the company's share-
holders at its annual general meet-
ing in December 1990.

Although scientists still dispute
whether the climate is changing or
whether the increase in the inci-
dence of catastrophic weather is
part of the normal range of fluc-
tuations, there are more and more
indications to support the climatic
change thesis, he said.

"Direct insurers and reinsurers

would be well-advised to give top

ums, are insured by the govern-
ment, the spokeswoman said.

The other form of insurance
covers private museums. Usually
only trustees of U.S. museums pur-
chased this coverage, Mr. Radcliffe
said.

The spokeswoman for the Minis-
try of Welfare, Health and Culture
said that responsibility for the se-
curity of national art collections is
divided among three separate
bodies: the ministry; the Rijksge-
bouwendienst, an agency in charge
of government buildings; and the
museum, which hires security
guards.

The Netherlands government last
year granted a 1.2 million guilder
($711,720 at year-end exchange
rates) increase in its security bud-
get for national art collection, the
ministry spokeswoman said. She
could not say what the overall
budget was. In addition, she noted
that another 600,000 guilders

priority to the correct under-
writing of risks involving natural
hazards in order to control the
growing loss potential better,"” Mr.
Jannott warned.

Because of the huge potential
losses, reinsurers increasingly will
have to use non-proportional pric-
ing methods on their proportional
risks and determine and implement
their own pricing instead of fol-
lowing the direct market, he said.

Copies of "Major Natural Disasters
in 1990" are available from Munich
Reinsurance Co., Koniginstrasse
107, D-8000, Munich 40, GermanB

($355,860) was given to the Van
Gogh Museum last year to increase
security for the special exhibition
marking the centenary of VVan
Gogh's suicide.

Last week's theft marked the
fifth theft in as many years from a
Dutch museum. The others oc-
curred:

« April 7, 1991, when one statu-
ette was stolen from the Rijksmu-
seum in Amsterdam. It has not
been recovered.

- June 28, 1990, when three VVan
Goghs were stolen from the North
Brabant Museum in Den Bosch.
None of those has been recovered.

 Dec. 13, 1988, when three VVan
Goghs were stolen from the
Kroller-Muller Museum in Oterloo.
All have since been recovered.

- May 20, 1988, when three
paintings, including one Van Gogh,
were stolen from the Stedelijk Mu-
seum in Amsterdam. All have been
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You know Continental Loss
Adjusting as a full-service loss
adjusting fifm. But perhaps you
don't know how extensive

our services are. For large self-
insureds, we have a unit that
focuses specifically on meeting
your needs, long before the
first loss occurs.

Experts in our Special Services
unit, as part of our underwriting
process, work with risk managers
in the design and administration
of efficient, cost-effective service
programs.They analyze needs,
set up claim handling instructions
and develop cost containment
procedures. If a loss occurs, they
expedite claims, head off settle-
ment problems and ensure fair
resolution of disputes.

These services and others help
you control costs, especially in
workers' compensation cases.To
learn more about Continental
Special Services, contact Deborah
Finch, Assistant Vice President.
Telephone: (212) 440-7853.

4/* Continental
* Loss Adjusting S

There when it counts.
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Fire lawsuits

Continued from page 3
or must be demolished.

Aetna wrote a $1 billion blanket
property policy on the building and
leads the owners' $100 million liabil-
ity policy (Bl, March 18)

E/R Associates is a partnership
composed of Richard |. Rubin & Co.
Inc., the building's manager; Equita-
ble Life Assurance Society of the
United States; and a Dutch govern-
ment pension fund.

The suits charge that the partner-
ship and other named and unnamed
defendants violated five state and
seven city fire codes pertaining to the
installation, maintenance and testing
of fire protection systems. That negli-
gence hampered firefighting efforts,
the suits charge.

Specifically, the suits claim that:

- Fire alarm systems were neg-
ligently installed.

« Water pressure in the building
was far too low.

« Fire pumps and wet standpipe
systems failed to operate.

* Fire-resistant materials designed
to seal off fires by floor failed.

= The air-conditioning system,
which is designed to pump smoke
out of the building, failed.

 The electrical system and two
backup electrical systems failed,
causing elevators and lights to mal-
function. This hampered firefighte«
efforts in getting to the fire quickly,
fire officials have said.

The lawsuits also charge that the
owners acted recklessly by not in-
stalling automatic sprinkler systems
on every floor. Only nine floors of the
building had working sprinkler sys-
tems that were installed by the bui-
1ding owners, according to the suits.

A tenant on the 30th floor, where
the fire was finally suppressed, in-
stalled its own sprmkler system.

Fire officials also have criticized
the absence of sprinklers on the eight
gutted floors. Sprinklers would have
helped control the fire much sooner,
fire officials and outside safety ex-
perts have said.

However, a 1981 city ordinance re-
quires only new buildings to have
sprinklers on every floor. One Merid-
ian Plaza was built in the early
1970s.

"Everything in that building went
wrong but the fire," said plaintiffs’
attorney Paul R. Rosen, who repre-
sents two groups of similar plaintiffs
that have filed separate suits that
may be consolidated. These plaintiffs
include building tenants, their em-
ployees and clients, and providers of
services to tenants, according to Mr.
Rosen, a partner with Spector Gadon
& Rosen of Philadelphia.

The plaintiffs, which a court would
have to certify as a class, seek $100
million of damages for uninsured
losses, like the loss of business to ser-
vice providers, and $1 billion of puni-
tive damages.

"Every single thing (the owners)
had put in place to protect that
building from a massive fire mal-
functioned, and that's shocking," Mr.
Rosen said. "They know what state-
of-the-art is in fire protection, and
they have ignored it."

Mr. Rosen said it is "inexcusable”
that the Dutch pension fund, Alge-
meen Burgerlijk Pensienfonds, paid
$118 million in 1989 for a 65% share
in the building but did not insist that
a portion of the money be used to
retrofit the building with sprinklers.

"ABP paid Rubin and Equitable
$118 million and every penny went
into the developer's pockets," Mr.
Rosen charged.

"It would have cost them about
$1.4 million to retrofit that build-
mg with sprinklers. That's just more
than 1% of what E/R got from ABP,"
Mr. Rosen said.

"Furthermore, (defendants) told
the city that they would sprinkler
the entire building by 1993, and then
in January they claimed that low oc-
cupancy and economic conditions
would make it financially impossible
to do that. It may have been the con-
tractors who checked out all the sys-
tems, but the bottom-line responsi-

bility falls on the owners," he said.

"This case isn't a matter of com-
pliance with code. It's a matter of
what a jury believes should have
been done. There were danger signs
everywhere. The toilets didn't even
flush on the upper floors," he said,
referring to charges of insufficient
water pressure in the building to
fight the fire.

"What you have here is a major
mortgage company owning part of
the building and Aetna insuring it,
and still nobody sees to it that a
retrofit of all floors is taken care
of," Mr. Rosen asserted.

In addition to the two suits filed
by the plaintiffs Mr. Rosen repre-
sents, six other suits seeking class-
action status have been filed, all of
which name the building owners.

All but one lists as a defendant
Penn Sprinkler Co. Inc., which m-
stalled and mspected the building's
water valve system. That system con-
trols the pressure in the building's
standpipes.

And,/belmont Fire Protection Ser-

vice Inc., which modified and certi-
fied the building's entire water sys-
tem, is named as a defendant in all
but three of the suits.

Attorneys for Penn Sprinkler did
not return phone calls, and Delmont
would not comment.

Penn Sprinkler and Delmont are
two of at least eight contractors and
mspectors that installed and certified
the building's fire safety systems. ac-
cording to Mr. Cozen.

Two more complaints seeking
class-action status designed for con-
solidation have been filed by tenants
of buildings in the cordoned-off di-
saster area, their employees as well as
clients and service providers for those
tenants.

These suits also seek $100 million
for uninsured losses and $1 billion of
punitive damages.

Safety systems should have con-
tained the fire, said plaintiffs' at-
torney Henry F. Siedzikowski of EI-
liot, Bray & Riley in Philadelphia
who represents plaintiffs in these
suits.

Elliot Bray-whose offices are on
the 18th floor of One Meridian Plaza
-is one of the lead plaintiffs in one
of the suits.

"It's not just that there was a fire,
but this was a 19-hour blaze that has
caused so much damage that all the
surrounding streets have been cut off

for two months now," Mr. Siedzi-
kowski said.

"If this fire was contained on the
22nd floor like it should have been,
the story today would be much dif-
ferent,” he said.

"We are seeking damages only for
uninsured losses and it's possible,
maybe even probable, that tenants
had more complete coverage to re-
spond to this type of situation," he
said.

Two more complaints seeking
class-action status have been filed
by businesses within the closed-off
area. Both seek at least S20,000 of
compensatory damages and unspe-
cified punitive damages.

The suits allege that negligence on
the part of the building owners and

Penn Sprinkler created a "public
nuisance" and that falling debris,
water and smoke damage from the
fire constitute trespassmg.

Local businesses located near One
Meridian Plaza but not within the
closed-off area have filed a suit seek-
ing $50 million of compensatory
damages plus unspecified punitive
damages.

The suit, which charges only the

building owners with creating a pub-,

lie nuisance, claims business has been
badly disrupted by the fire.

And, the owner of property within
the closed-off area seeks $20,000 of
compensatory damages because he
has been unable t6 enter his property
since the fire.

Many of the defendants-includ-
ing E/R Associates and Balis, already
have filed preliminary objections to
the litigation. The defendants con-
tend that most occupants and tenants
of nearby buildings have no cause of
action because state law does not
permit recovery of purely non-eco-

Contmued on nert page
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Continued from previous page
nomic losses.

Without allegations of "economic
loss caused by physical damage to
personal property. . .the claims of
this class of plaintiffs are too re-
mote," the defendants contend.

The defendants object to the re-
guests for punitive damages. "A
claim for punitive damages may not
be sustained merely by labeling an
act or omission as reckless, wanton or
outrageous in the absence of factual
allegations establishing conduct that
is qualitatively different from negli-
gence," the defendants argue in pre-
liminary objections.

The defendants also claim that
state law does not allow plaintiffs
to seek a specific amount of dam-
ages. Plaintiffs only are allowed to
specify that they are seeking dam-
ages in excess of or less than $10,000,
the preliminary objections contend.

The defendants also ask the court
to strike all actions against 77 John
Doe defendants "whose identities are

currently unknown to plaintiffs."

These defendants probably would
be contractors that worked on or cer-
tified the building's fire safety sys-
tem, Mr. Rosen said.

The defendants' preliminary objec-
tions also state that Elliot Bray, the
lead plaintiff in one of the tenant
suits, had a lease with the building
owners that released both parties
from liability.

The lease states: "Landlord and
tenant release the other from any
and all liability or responsibility to
the other or anyone claiming through
or under them by way of subrogation
or otherwise for any loss or damage
to property covered by any fire and
extended coverage msurance then in
force even if such fire shall have been
caused by the fault or negligence of
the other party.”

But Mr. Rosen insisted that the
language in the lease cannot be used
as a defense if negligence can be
proven.

All eight lawsuits were filed in
state court and have been removed
to federal court in Philadelphia. |

LONG-

Detailed knowledge of every customer's business
operations enables the brokerage experts of Hobbs
Group to deliver maximum protection per premium

dollar.

The process continues with the identification and
evaluation of rjsk. Your current exposures and
losses are carefully analyzed. Working with the
support of our underwriters, we advise you on an

overall loss control program.

Next, Hobbs Group creates an insurance plan
that reflects the particular objectives of your

NAIC proposal

Continued from page 2

would not grant or renew a certifi-
cate of authority unless the state in
which the insurer is domiciled is ac-
credited as having met minimum
NAIC financial standards or the in-
surer agrees to be fully subject and
bound "by all solvency-related stat-
utes, regulations, bulletins and di-
rectives" of the insurance depart-
ments in all states in which it wants
to write business.

An insurer also must file evidence
that its governing board approved of
such an agreement with each state
insurance department.

Under the proposal, insurers would
have six months after the model law
is adopted by a state in which they
are licensed to comply unless the
state insurance commissioner grants
an extension.

If the state in which an insurer is
domiciled loses its NAIC accredita-
tion, an insurer would have up to
one year to meet the regulatory re-
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quirements of other states.

Currently, the NAIC generally
allows accredited states two years to
pass new standards required of ac-
credited states.

The proposal is "extraordinarily
significant," commented Earl Po-
meroy, the North Dakota commis-
sioner and a member of the Executive
Committee.

By adopting the proposal, the com-
mittee "makes it clear that (the
NAIC's) certification standards are
not voluntary,” said Mr. Pomeroy,
who is also chairman of the asso-
ciation's Financial Regulatory Stan-
dards Committee.

Only New York and Florida have
been accredited. About three dozen
other states are taking steps to re-
ceive accreditation, he said.

The model will have greater im-
pact on "a company's ability to do
business in other jurisdictions than
any other regulatory proposal in re-
cent history," he said.

As a result, he predicted an "out-
cry" from insurers when they learn

enterprise. We have an extensive understanding
of world insurance markets. You will find us easy
to do business with.

Minimizing your long-term cost of risk means

eliminating or controlling losses and using
self-insured retentions properly. This is what
Hobbs Group strives to accomplish for every
customer.

In addition, Hobbs Group's customers rely on

our in-depth service. They know that whatever the
task, their Hobbs Group team is capable.

AHIT¥RIGHT

Arkwright Mutual Insurance Company
Hobbs Group,Inc.

about the proposed model law.

It's "not a very good idea," said
Phillip Schwartz, vp-financial re-
porting and associate general counsel
of the American Insurance Assn. in
Washington, D.C.

"It seems to be an attempt to en-
courage insurance companies to en-
courage their states of domicile to
become accredited, but the device
that they use is to severely penalize
insurance companies in a way that
can't work," he said.

"We think the end is a good one,
but we don't think the means are
workable.”

If hearings are held on the pro-
posal, Mr. Schwartz said he will
voice AlA's views, although he ques-
tions how meaningful that process
would be in light of the Executive
Committee's adoption of the mea-

The Alliance of American Insur-
ers, which supports solvency-related
measures generally, is studying the
current proposal, said Lenore S.
Marema, vp4egal and regulatory af-
fairs for the Schaumburg, lll.-based
trade association.

"It would be pmtty fair to say if
a company is required to meet the
laws of multiple states, it could get
onerous," Ms. Marema said.

However, Mr. Pomeroy said, in-
surer representatives generally have
been "extremely supportive" of
states' efforts to adopt the existing
financial standards.

This proposed model gives insur-
ers "the strongest incentive possible"
to encourage the state where they re-
side to become accredited, he said.
Otherwise, the proposed model "will
make marketing in certain juris(lie-
tions more demanding from a regula-
tory compliance perspective."

David Levinson, the Delaware
commissioner, said, "Good insurers
always lobbied for good regulation.
Bad insurers always lobbied against
it. Now, good and bad insurers will
all lobby for good regulation or they
won't be insurers at all.”

In other action at the NAIC meet-
ing, regulators:

+ Scheduled a May 13 meeting in
Washington, D.C. to discuss a pro-
posed model law to limit fronting
arrangements (BI, April 15; April 8).

Regulators asked that comments on
their latest proposal be sent by May 1
to Vincent Laurenzano, chief of the
New York Insurance Department's
Property Companies Bureau.

The latest proposal would still pro-
hibit many types of fronting arrange-
ments, though some fronting pro-
grams that are reinsured by captives
owned by parent companies with net
worths exceeding $50 million would
be permitted.

- Approved the concept of an
NAIC-proposed federal law to ex-
pand the duties of the NAIC's Non-
Admitted Insurers Information Office
so it could become "a national gate-
keeper" of non-U.S. insurers writing
direct business.

That office currently reviews the
financial qualifications of non-U.S.
insurers that want to write surplus
lines business in the United States
and makes the information available
to states, many of which require
NAIIO approval before non-U.S. in-
surers can do business in their
states.

The NAIC is proposing that Con-
gress authorize the NAIIO to deter-
mine which non-U.S. insurers can do
business anywhere in the United
States.

In addition, alien reinsurers that
assume business from U.S. insurers
would be required to be on the
NAIIO's approved list before the ced-
ing companies could take credit for
the reinsurance

« Approved a resolution support-
ing federal legislation to create crimi-
nal penalties "for certain types of
fraudulent activities committed by an
officer, director, agent or employee of
an insurance company."

- Approved a resolution protect-
ing clients of rental car companies
by recommending that Congress ap-
prove H.R. 1293, which would outlaw
collision damage waivers. |
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Reinsurers

1. General Re
. Employers Re
. American Re

. North American/Swiss Re

2

3

4

5. Prudential Re
6. Munich Re

7. F&G Re (USF&G)
8

. Skandia America Group
9. St. Paul Cos.
10. Kemper Re
11. Constitution Re
12. Transatlantic Re
13. Transamerica Re
14. CIGNA Re
15. National Re
16. NAC Re
17. Winterthur Re
18. Putnam Re
19. Continental Re
20.
Totals for Top 20

American Agricultural Ins.

Total for all companies

1991

LargaslcU.*5/einsurers’ 1990 results

Ranked by net reinsurance premiums written. All amounts in thousands of dollars.

Net Net

reinsurance reinsurance
premiums

written

premiums
written

1990 1989

Policyholders
surplus Net
(reinsurers income

1990

Losses
& loss

adjustment

Loss Underwriting

ratio

only) expenses expenses

$2,065,003 $1,796,111 $2,901,536 $562,695 $1,378,949 68.2% $635,654
1,135,568 1,113,867 1,363,688 309,n4 901,503 79.3 268,241
875,515 871,220 661,098 105,634 582,421 70.6 290,279
676,082 630,071 568,028 14,557 504,980 74.0 234,747
562,556 503,362 508,956 42,723 451,685 83.6 199,730
527,421 570,907 616,006 51,655 409,827 76.7 162,015
460,299 415,739 N/A N/A 300,381 62.0 156,066
414,122 262,162 311,610 5,980 314,169 80.3 123,602
404,904 416,934 N/A N/A 381,818 98.0 132,829
355,640 328,439 343,625 N/A 307,188 88.6 87,502
318,405 240,184 206,855 17,523 230,562 77.4 96,245
317,480 319,110 212,744 41,833 253,281 81.0 82,329
313,546 280,178 193,520 26,883 242,624 76.3 91,845
302,574 272,945 180,522 18,322 253,125 83.7 71,721
268,953 243,145 219,694 33,820 186,556 73.2 77,564
217,106 192,323 197,391 21,811 159,720 74.3 73,690
172,727 100,096 156,311 4,527 98,989 70.7 59,894
166,143 159,280 126,947 17,819 123,317 77T A 42.548
147,535 184,276 158,683 13,893 125,282 85.1 43,307
132,065 96,847 124,424 4,872 101,459 90.7 19.661
9,833,644 8,994,196 9,051,538 1,294,321 7,307,836 75.9 2,949,469
10,711,317 9,816,663 12,130,255 1,609,294 7,916,839 75.5 3,273,771

Source: Reinsurance Assn. of America and Business Insurance

Reinsurer results

Continued from page 3

of catastrophic claims-like those
generated in 1989 by Hurricane
Hugo and the California earth-
quake-rather than an upturn in
the market.

Mr. Smith agreed, noting that
the combined ratio settled last year
after being pushed up by the prior
year's catastrophe losses.

"A billion here, a billion there

and it amounts to real money after
a while,” Mr. Smith said of the
1989 losses.

The 20 largest reinsurers, mean-
while, reported much the same ex-
perience as the larger group of 65,
posting a 106.1% combined ratio

last year, an improvement from
107.0% in 1989.

The 1990 combined ratio for the

top 20 reinsurers comprised a
75.9% loss ratio and a 30.2% ex-

pense ratio.

Business Insurance includes
F&G Re, a unit of USF&G Corp.,
and the reinsurance operations of
The St. Paul Cos. Inc. and Kemper
Corp. in its ranking of the 20 lar-
gest reinsurers. These companies
are not included in the RAA sur-
vey.

The 65 reinsurers RAA surveyed
also reported total net income of
$1.6 billion for 1990, with the top

20 companies accounting for $1.4
billion of this.
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The RAA added net income last
year to the reinsurer financial data
it collects, so comparable figures
for 1989 are not available.

The 9.1% growth in net written
premiums for the surveyed com-
panies, meanwhile, was slightly
exceeded by the growth of the 20
largest reinsurers, which write the
vast bulk of the market's business.

While the 65 surveyed reinsarers'
volume grew to $ 10.7 billion last
year from $9.8 billion in 1989, the
top 20 companies reported $9.8
billion in 1990 net written premi-
ums, a 9.3% increase from $9.0
billion in 1989.

Growth at many of the largest
reinsurers was steady, though a
few companies reported large
jumps in volume: Skandia America
Group, for example, saw volume
rise 58% to $414.1 million from
$262.2 million after its acquisition
of Metropolitan Reinsurance Co.'s
book of business.

Premium volume at Consti.ution
Re, a unit of Crum & Forster Inc.,
jumped 32.6% to $318.4 million
last year from $240.2 million in
1989 after the company reassumed
a block of business it had ceded to
its parent, Mr. Bunaes explained.

American Agricultural Insurance
Co.'s volume climbed 33.6% to
$132.1 million from $98.8 million
because of a relatively rare surplus
relief contract it wrote for one of
its state farm bureau insurance
company poligholders. according
to Richard Wade, the Park Ridge,
lll.-based reinsurer's accounting
manager.

Shearson's Mr. Smith noted that,
overall, reinsurance volume surged
during last year's fourth quarter.

While volume for the RAA-sur-
veyed companies was up only 5.5%
through the first nine months of
1990, growth by year-end had far
exceeded that amount.

Mr. Smith attributed this largely
to an increase in the sale of surplus
relief reinsurance to ceding insur-
ers that needed to shore up their
balance sheets as the end of the
year approached.

He also noted generally rising in-
terest in financial reinsuran ze cov-
erages, particularly as a result of
severe restrictions in the London
catastrophe retrocessional market.
which he estimated has only 35% of
the capacity it had a year ago.

As catastrophe retrocessions and
low-layer catastrophe reinsurance
become harder to place, ceding
companies are rushing to replace
the coverage with whatever is
available, which in most cases is

some form of finite risk or funded

Combined Combined
Expense ratio ratio
ratio 1990 1989
30.8% 99.0% 99.6%
23.6 102.9 104.4
33.2 103.7 103.8
34.7 108.7 116.9
35.5 119.1 106.7
30.7 107.4 109.8
33.9 95.9 95.7
29.8 110.2 114.4
32.8 130.8 124.7
24.6 113.2 106.5
30.2 107.7 103.5
25.9 107.0 108.7
29.3 105.6 104.9
23.7 107.4 110.9
28.8 102.0 107.7
33.9 108.2 108.5
34.7 105.4 115.7
25.6 103.0 103.0
29.4 114.4 104.9
14.9 105.6 115.9
30.2 106.1 107.0
30.6 106.1 106.9

reinsurance cover, Mr. Smith said.

He added that he sees the growth
of financial reinsurance accelerat-
ing, which in turn will make it in-
creasingly difficult for smaller,
less well-capitalized reinsurers to
compete, hastening further consol-
idation in the U.S. reinsurance in-
dustry.

Financial reinsurance "puts fur-
ther emphasis on a strong (rein-
surer) balance sheet," agreed Op-
penheimer's Mr. Picoult, who
maintained that independent rein-
surers now need $100 million in
capital and surplus to be viable
players in the market and may
need $250 million in a couple of
vears.

"They are dead but they don't
know it,"” Mr. Picoult said of the
smaller reinsurers.

Meanwhile, the growth of finan-
cial reinsurance leaves reinsurers
in an advantageous position re-
gardless of the state of the under-
lying primary insurance market,
the analysts say.

Reinsurers may gain either from
rising primary rates or from the fi-
nancial reinsurance business that
may flow from continuing weak
rates and the need of ceding insur-
ers to bolster their capital and sur-
plus.

"Reinsurers are becoming the
bankers to the industry,” Mr. Pi-
coult observed.

"The longer it takes primary
companies to turn their fortunes,
the greater the benefit to the rein-
surers," he added.

Mr. Picoult predicted that these
circumstances should produce slow
and steady growth in reinsurance
premium volume, saying "the de-
mand for reinsurance, | think, has
basically bottomed."

William D. Warren, chairman
and chief executive officer of Na-
tional Reinsurance Corp. in Stam-
ford, Conn., concurred that de-
mand for reinsurance has
increased, adding that he has also
seen selective rate increases for
some types of coverage.

"We saw the beginnings of some
upward indicators" last year, Mr.
Warren said, adding that this has
continued through the first quarter
of this year.

"One lives in hope" of continued
improvement, he said.

Several other reinsurance offi-
cials offered bleaker assessments
of the overall market, though.

While Employers Re has in-
creased volume by bringing in new
business, "the market is still very,
very soft. Hopefully that's going to

Continued on next page



Continued from previous page
change later this year," Mr. Fitt
said.

However, Mr. Fitt said he hasn't
seen any broad movement toward a
tighter market, adding that a mar-
ket turn may not come until next
year.

"Nothing is happening, and |
find that somewhat disconcerting,"
he said.

Mr. Bunaes pointed out that the
reinsurance market's capacity for
most types of business is still
abundant.

The RAA-surveyed companies
wrote at a net premium-to-surplus
ratio of 0.88-to-1 last year, while
the 20 largest reinsurers wrote at

General Re

Royal Re,

a 1.09-to-1 ratio.

"There's too much money in the
reinsurance market, pure and sim-
ple," Mr. Bunaes said.

"At this point, I'm reasonably
pessimistic” about a turn in the re-
insurance market, largely because
of overabundant capacity, added
James F. Dowd, president and
chief executive officer of Skandia
America Group in New York.

"Other than the catastrophe re-
trocessional crunch that's going on
in London, we see very little”
tightening, he said.

"Hope seems to prevail, but we
are not seeing any significant up-
turn,” observed American Re's Mr.

F— = = n _ n

plans to buy
U.S. units

STAMFORD, Conn.-General Re Corp. plans to acquire Royal
Reinsurance Co. Ltd. and its U.S.-based subsidiary, American Royal

Reinsurance Co.

General Re last week announced an agreement in principle with
London-based Royal Insurance Holdings P.L.C. under which Gen-
eral Re will acquire Royal's 80% stake in Royal Re.

The other 20% of Royal Re is owned by Aachener Reinsurance
Co. of Aachen, Germany, which has said it will sell its shares to
Gen Re under the same terms granted to Royal Insurance Hold-

ings, according to General Re.

London-based Royal Re has branch offices in Canada, Belgium,
Singapore and Venezuela and operates in the United States through

American Royal Re.

Although General Re's operating subsidiary, General Reinsurance
Corp., is a direct writer, Royal Re is expected to continue operating
as a broker market, General Re announced.

Royal Re reported 1990 gross written premiums of .210.4 million
pounds ($406.1 million at year-end exchange rates) and net written
premiums of 153.2 million pounds ($295.7 million), according to

Royal Re's annual report.

Royal Re reported 67 million pounds ($129.3 million at year-end
exchange rates) of assets at year-end 1990.
Completion of the acquisition is subject to regulatory approvals.

-By Douglas McLeod
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Associated buys Robinson-Conner

Associated Insurance Cos. Inc.
acquired Robinson-Conner Inc.,
one of the Top 20 U.S. insurance
brokers with 1990 revenues total-
ling $31 million. Terms of the pur-
chase were not disclosed.

Acquiring Robinson-Conner is
"consistent with Associated's
long-standing strategic plan of ex-
panding the range of products and
services available to its customers
to include property and casualty
insurance," noted L. Ben Lytle,
president and chief executive offi-
cer of the Indianapolis-based com-
pany.

Clients of both companies should
benefit, said William Conner, pres-
ident of the Erie, Pa.-based broker.
Associated "has a very strong third
party administration business, and
they handle a lot of corporate cli-
ents. And, we are basically a large
property/casualty organization
with a small TPA operation."

"Clearly, a lot of our clients’
medical costs overshadow their
other insurance costs, and Asso-
ciated offers" the types of medical
cost containment those clients
need, he said.

Robinson-Conner last year
scrapped plans for an initial public
offering. With the downturn in the
U.S. stock market, the public of-
fering "didn't seem like a practical
decision," said Mr. Conner. After
becoming acquainted with Asso-
ciated, the broker decided the ac-
quisition would be of greater bene-
fit.

Robinson-Conner places a wide
range of casualty and benefits cov-
erage, including workers compen-
sation, general liability and direc-
tors and officers liability. It also

places aviation, automobile, life,
health and medical insurance. Ro-

Markets

binson-Conner plans to introduce
Associated's employee benefit
products and services throughout
all of its offices, Mr. Conner said.
Robinson-Conner will retain all
of its existing offices and 400 em-
ployees, and Mr. Conner will re-
main president. However, the bro-
ker may eventually take on the
Associated name, Mr. Conner said.

Small group plans

Travelers Corp. has taken over
the responsibility for the life and
health insurance benefits of about
4,000 small employer groups pre-
viously insured with State Mutual
Life Assurance Co. of America.

According to the agreement be-
tween the two insurers, Travelers
will assume the rate and risk re-
sponsibility for :he groups, which
range in size from two to nine em-
ployees. Included are more than
10,000 employees and dependents
previously covered by State Mu-
tual.

Also, as part of the agreement,
Consolidated Group Inc of Far-
mingham, Mass., a third-party ad-
ministrator of small business and
individual insurance plans, will

provide customer service and claim
administration.

State Mutual wants to focus its
attention on slightly larger em-
ployer groups: those of 15 employ-
ees or more, said a spokesman for
the Worcester, Mass.-based insur-
ance company.

Travelers will maintain existing
benefits provided under the State
Mutual contracts. And, as the con-
tracts renew, Hartford, Conn.-
based Travelers will offer the em-

WORKERS' COMP

ployers expanded benefit, includ-
ing managed care network options
and managed indemnity plans.

Kemper partnership

Kemper Corp. has announced
plans to combine its risk manage-
ment subsidiary with Lumbermens
Mutual Casualty Co.'s medical loss
containment subsidiary.

Kemper's Corp.'s National Loss
Control Service Corp. and Lum-
bermens' Kemper National Ser-
vices Inc. signed a partnership
agreement forming Kemper Risk
Management Services.

The partnership formalizes a
long-standing claims management
business relationship between
Lumbermens and Kemper, Long
Grove, lll.-based Kemper said in a
press release. The new enterprise
also will enable the company to tap
into the self-insured marketplace.
For example, the partnership will
offer integrated risk management
services and managed medical care
services to self-insured corpora-
tions.

Among the services offered by
the new entity are hazard controls
like ergonomics and industrial hy-
giene consulting; and full claims
management.

Under the agreement, Kemper
Corp. and Lumbermens have equal
control of the unit's operations.
Kemper Corp. designates the
chairman of the partnership board,
and Lumbermens designates the
president of the unit, who has day-
to-day responsibilities.

For more information, contact
Jeff Weiss, director of marketing,
Kemper Risk Management Ser-

vices, Kemper Corp., Long Grove,
1. 60049; 708-540-2690. |
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Renewals

Continued from page 1
ter understand the exposures in-
volved, he said.

"We've seen some indication of
some increases in some specialty
areas," like directors and officers lia-
bility and marine msurance, but little
change in other lines, said James E.
Goulard, president of the corporate
risk division of Frank B. Hall Insur-
ance Brokers Inc. m New York, a unit
for Frank B. Hall & Co. Inc.

Charles L. Ruoff, senior vp with
Sedgwick James Inc. in New York,
a unit of Sedgwick Group P.L.C.,
said rates are down overall, but not
as much as they were a year ago or
in the fourth quarter of 1990.

Insurers and brokers generally say
property rates are among the softest
this spring.

"Things are still very competitive
on the property side," said Michael C.
Mcintyre, senior vp-marketing at Al-
lendale Mutual Insurance Co. in
Johnston, R.l. Rates "pretty much
have bottomed out, though."

Property rates for Fortune 1,000
companies are "either the same or
going down slightly," perhaps as
much as 10%, said Daniel Batonick, a
vp and deputy manager of Johnson &
Higgins' property department in New
York.

Rates for companies smaller than
the Fortune 1,000 also remain com-
petitive, with non-highly protected
risks able to obtain property cover-
age at the same rates as highly pro-
tected risks, said Henly Revzan, a se-
nior vp with J&H in Chicago.

Rates for highly protected risks ty-
pically are down "marginally,"” de-
pending on the risk's experience, said
Larry R. Sorensen, senior vp and
director of corporate marketing at

Rollins Burdick Hunter Co., the retail
brokerage unit of Aon Corp. in Chi-
cago.

Larger HPR risks are down 5% to
15% in some cases, he said.

Sedgwick James' Mr. Ruoff said
rates for HPR risks are about flat,
while rates for non-HPR property
coverage are flat to down 10%.

Tom Luckstone, senior vp of the
special programs division for Re-
liance National Insurance Co. of New
York, said he has not seen further
rate reductions for property coverage
but that larger accounts generating
more than $1 million of premiums are
able to get better terms and other
benefits.

And, Kemper National Insurance
Cos. of Long Grove, lll., is getting
property rate hikes of about 5%, but
"with much tugging and begging”
and some loss of business, said R.
Keith Like, executive vp in charge of
the commercial lines group.

Meanwhile, $10 million to $25 mil-
lion of earthquake coverage for risks
in California is available and "still
relatively easy to get," J&H's Mr. Ba-
tonick said. But, he added that a risk
manager who needs $500 million in
quake coverage is "going to have a
problem."

The soft rates are "very frustrat-
ing for all of us, because we're not
seeing the hardening we expected,”
said William G. Watt, senior vp in
charge of field operations at Royal
Insurance Group in Charlotte, N.C

Hall's Mr. Goulard also theorized
that property insurance "is probably
the easiest form of insurance to un-
derstand” and that insurers know
their losses about a month after a
policy period ends. "It therefore be-
comes a foundation of an insurance
company's book of business," he said.

Soft property rates also are par-

tially attributable to increased ca-
pacity from European companies en-
tering the U.S. market as well as
the lack of catastrophes in the past
year, Mr. Batonick said.

Mr. O'Sullivan of M&M also noted
there has been an "infusion in capac-
ity" in the U.S. property market by
European insurers.

"I think they're coming to the U.S.
to find greener pastures,” he said
noting that property insurance rates
are still higher in the United States
than in Europe.

Coca-Cola renewed its property
coverage with Industrial Risk Insur-
ers of Hartford, Conn. at about the
same premium, except for non-HPE
risks which increased less than 1094
Ms. Burns said. The increase was due
to loss experience, she said.

Mattel Inc. of Hawthorne, Calif.,
renewed its domestic property cov-
erage with Protection Mutual Insur-
ance Co. of Park Ridge, IlI; in Febru-
ary for premiums that were "pretty
much stable,"” said Assistant Trea-
surer John G Pinner.

Brokers and insurers concur that
risk managers are not seeing any rate
hikes for primaly and excess liability
coverage

Both RBH's Mr. Sorensen ani
Thomas Kelsey, executive vp and
chief underwriting officer at Chubb
& Son Inc. of Warren, N.J., coneurred
that rates for primary liability cover-
age are basically flat.

But, many brokers and insurers
disagree.

Mr. Ruoff of Sedgwick James said
he is seemg 5% to 10% rate reduc-
tions for primary liability coverage.

Capacity has increased for liabil-
ity and especially for excess liabil-
ity risks, said Elliott Jones, vp and

marketing manager in the Chicago
office of broker Alexander & Alex-
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ander Services Inc.

Rates for primary liability cover-
age are down about 10%, he said.
And, rates for excess liability have
declined 20% to 25%.

"There's a lot of carriers out there
who want to write excess liabilil,”
Mr. Jones said, noting that some new
players are entering that market.

Mr. Ruoff said first-layer excess
rates are down about 10%, while
rates for higher layers are flat.

But, Lawrence L. Drake, a man-
aging director at M&M, said that
while the market for less complex
excess liability accounts is compet-
itive, with insurers reducing rates
15% to 20%, excess liability rates for
complex risks remain stable.

Rates for excess liability in some
classes recently have declined 5% to
10%, RBH's Mr. Sorensen said. But,
he said he has not seen these de-
creases for pharmaceutical, chemical
and petrochemical risks.

Chubb's Mr. Kelsey said rates for
excess liability have declined for

some accounts.

Transamerica's Mr. Wratten,
though, said he has seen little or no
change in capacity or rates for pri-
mary or excess liability insurance.

Nor has Mr. Like of Kemper, who
characterized primary and excess lia-
bility rates as "very flat; if anything,
up about 2%."

Hall's Mr. Goulard said he has seen
some insurers attempt to get price in-
creases for primary and excess liabil-
ity but that there has been "no mean-
ingful movement."

Coca-Cola put its domestic ca-
sualty program out to market, Ms.
Burns said, but "much to our sur-
prise, the market pricing was higher
than the incumbent carrier,” which
was New York-based Home Indem-
nity Co., a unit of The Home Insur-
ance Co. There was a "very minimal
increase" in premium, she said.

Primary general liability insurance
premiums for Jockey International
Inc. of Kenosha, Wis., rose by about
35% chiefly because of its loss experi-
ence, according to Jerold Mullane,

Continued on next page
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director of corporate risk manage-

ment

He would not elaborate on the
losses other than to say they are not
settled.

"It went up and | don't like it,
but | have to live with it," Mr. Mul-
lane said, adding that he probably
will look for a different market for
the coverage next year.

However, Jockey consolidated its
excess liability program to three in-
surers from four and obtained a 10%

rate decrease in the process, Mr.
Mullane said.

Rates for crime and fiduciary cov-
erage rose slightly because of an in-
creased exposure due to more em-

ployees and company locations, he
said.

Jockey's auto liabilit )y bperemium§

rose about 25%, mainl cause O
loss experience, Mr. Mullane added.

Mr. Ruoff observed that commer-
cial auto liability rates generally are
down about 5% to 10%, except in
certain classes. Rates for truck fleets,
though, rose 10% to 20%, he added.

Sugar manufacturer Imperial Holly
Corp. of Sugar Land, Texas, obtained
rate reductions for auto and general
liability from Reliance Insurance Co.
because of good experience, said Risk
Manager Wayne P. Dauterive.

Rates declined 15% for general lia-
bility and 4% for auto liability, al-
though the auto premium actually
went up 3% because of an increase in
the number of vehicles covered, he
said.

Umbrella renewals were flat, with
United States Fire Insurance Co. of
Basking Ridge, N.J., a Crum & For-
ster Inc. unit, writing the primary
layer.

Chubb subsidiary Federal Insur-
ance Co. of Warren, N.J., and Na-
tional Surety Corp. of Novato, Calif.,
a unit of Fireman's Fund Insurance
Co., wrote the excess layers, Mr.
Dauterive said.

When renewing excess liability in-
surance in February, Mattel pur-
chased 25% more coverage for the
same premium as in 1990, Mr. Pinner
said. Six insurers participate in Mat-
tel's excess program.

The toy maker's primary liability
insurance is written through a cap-
tive fronted by CIGNA Corp., he
said.

Although most of Land's End's lia-
bility renewals-written directly by
Sentry Insurance Co. of Stevens
Point, Wis.-were flat, there was a
"slight increase" in rates for the com-
pany's D&O, crime and fiduciary po-
licies, which are written by Chubb,
Mr. Krentz said.

Brokers and insurers say profes-
sional liability rates generally are flat
but that there are some pockets of
competitiveness.

For example, rates for architects
and engineers liability coverage are
stable or up slightly, while rates for
accountants are up moderately, said
M&M's Mr. Drake.

Mr. Ruoff of Sedgwick James
agreed that architects and engineers
rates were stable or slightly higher,
but said rates for accountants are
flat.

Reliance's Mr. Luckstone said pro-
fessional liability rates are "flat for
all intents and purposes," with the
exception of medical malpractice
rates, which are lower because of
publicity on a "real or perceived
lowering of medical malpractice
awards" and additional capacity.

Indeed, medical malpractice rates
are down about 10% because of im-
proving loss ratios, Mr. Ruoff said.

He also said the market for law-
yers professional liability is competi-
tive, with insurers cutting rates 5% to
10% because of generally good loss
experience.

Professional liability rates for law-
yers, though, are expected to rise be-
cause of the "S&L fiasco," Mr. Luck-
stone said.

And A&A's Mr. Jones said that
lawyers' professional liability cover-
age already is difficult to obtain be-
cause of the savings and loan crisis.

Rates in the aviation insurance

market have "bottomed out pretty

much" but remain competitive, Mr.
Revzan of J&H said. -

Mr. Ruoff characterized the avia-
tion insurance market as "mixed,"
with insurers "still competitive but

reluctant to give up further price re-
ductions.”

RBH's Mr. Sorensen also said he
has seen the aviation market firm-
ing in the past few months because
of loss experience.

Hall's Mr. Goulard also said he
has seen "upward movement" in
aviation rates, with increases vary-
ing by account. "The fact that the
rates got to such a ridiculously low
level in the first place" is responsi-
ble for the increases, he said.

Brokers and insurers say the ma-
rine insurance market is stabilizing

but that there are some indications of
hardening.

Marine rates have "certainly sta-
bilized," Chubb's Mr. Kelsey said.

However, marine hull rates - are
starting to increase, Mr. Kelsey
noted, explaining that "hull business
has been terribly, terribly unprofit-
able" and that primary marine un-
denvriters in London are starting to
push rates up.

M&M's Mr. Drake said there has
been some reduction in capacity in
the U.S. marine energy market, but
that European insurers have made
up for it.

Rates in the excess marine mar-
ket have increased slightly, he said.

"I think that, generally, we've seen
a stabilization of that marketplace,"

The IRI Difference:
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RBH's Mr. Sorensen said. While there
have been some rate increases, the
market is not hardening overall, he
said.

However, the London market-in-
cluding Lloyd's of London and the
Institute of London Underwriters-
has been pushing for increases in en-
ergy 'and ocean marine rates, Mr.
Sorensen said.

Mr. Ruoff said he, too, has seen a
push for marine rate increases led by
the London market. "We expect to
see some increases and less competi-
tion by the end of the year," he said.

Mr. Cannon of Jardine said he has
seen "some slight hardening in the
hull" market as well as in the protec-
tion and indemnity market.

Hall's Mr. Goulard also said he
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has seen "some upward movement"
in marine rates, particularly among
P&l clubs, where there have been
losses.

Walter Scott, chairman and chief
executive officer of excess liability
insurer ACE Ltd. of Hamilton, Ber-
muda, said he has seen excess marine
liability rates for tanker pollution
risks increase dramatically in some
accounts since the beginning of the
year, with the rates for some risks in-
creasing tenfold. ACE does not write

this business.

"This is the one area where there
appears to be a significant hardening
of the market," Mr. Scott observed.

However, J&H's Mr. Revzan con-
tended that the marine market is

Continued on page 51
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Telephone 212-227-8000 170 Broadway Suite 814
Fax 212-766-0188 New York, New York 10038
"The Original and #1 Choice in Risk Mangement Recndting"”

Risk Management & Commetrial
Insuranse Recruitme;t

NJ HEADQUARTERS

15 James Street

237 Park Atenue, Nrw York, NY'
(212) 551-1412

Moin Level

Morham Park. NJ 07932
201 765-9000

Fax 201 765-9009

HELP WANTED

Fax 212 237-2792 UNDERWRITING PROFESSIONALS

Environmental

- "Where Professionals Insure Their Careeis” National insurer of Franchised Auto

and Truck D'ealerships is seeking addi-
lions to it's underwriting department.
If you have multi line property casualty
experience with dealership insurance
we are interested in you Box 2662.
Business Insurance, 740 N. Rush St.,

Claims Specialist

Where can your background

DIRICTOR - RISK MANAG,AENT

Fortune 300 agricultural services and mining company located in
midwestem city of 100,000 seeks a qualified professional to assume

overall responsibiliy for and to direct its Risk Managemnt activities
with responsibility tor casualty, properly and marine insurance pro-
grams.

This position requires know-how in a broad range of insurances.
Working with senior management this person will provide analysis
and recommendations in the development of insurance and en-
vironmental/safety programs Identification, review and development
of potential areas tor loss and property risk transfer mechanisms is
an integral part of this iob. The ability to work with internal

and extemal resources regarding daily daims handling and business
transactions is also important.

The successful candidate must have a bachelors dgree and a mini-
mum of 10 years experience, preferably in chemical related indus-
tries. Strong written and oral skills are necessary. CPCU and/or
ARM designation desirable.

A competitive compensation and benefts package is offered to the
right candidate.

Please submit a detailed resume with salary requirements to: Box
2663, Business Insurance, 740 N. Rush St., Chicago, IL 60625-2590

DIRECTOR OF
INSURANCE OPERATIONS

Responsible for all aspects of insurance including risk
evaluation and financing through commercial, self
insurance or other options. Responsibilities include
monitoring of self-insured professional liability,
Worker's Compensation, property and casualty
programs. This position reports to the Vice President of
Finance and provides staff support to the corporate
insurance committee and other risk-related

committees. The position functions as a primary liaison
with brokers, underwriters and internal staff.

The successful candidate must have 5-7 years of
insurance experience including risk financing analysis,
self insurance program development, actuarial study
review, and policy and procedure development.
Excellent verbal, written and negotiation skills and a
bachelor's degree in finance or accounting are required.
MBA, CPCU and/or ARM preferred.

Geisinger System Services

...is the management suppon unit for a major healthcare
system in northeast PA, including a 577-bed regional
referral tertiary care medical center, a 230-bed acute
care referral center, two alcohol/chemical rehabilitation
facilities, 47 physician group practice sites, a health
maintenance organization and other healthcare facilities.

Qualified candidates should send resume and salary

requirements to: Darrell R. Frederick,
Vice President Human Resources &

Employee Benefits, Geisinger System Services .

30-1210/Bl, Danville, PA 17822

Equal Opportunity Employer M/al .
uelsinger.

STRUCTURED SETTLEMENT SPECIALIST
San Francisco Office (Bay Area)

National Med-Mal Insurance Company
expanding operations within our base of
Western Region Insureds
- Seeking experienced structured settlement specialist with
exposure to high value claims
« Will train and develop in med-mal claims and format
« Attend settlement conferences as part of our negotiation team
+ No marketing other than site visits and courtesy calls
« Attractive compensation and benefits
Respond in confidence to:
HUMAN RESOURCES REPRESENTATIVE
P.O. BOX 716 - DEERFIELD, IL 60015

AA/EOE

UNDERWITERS

A growing Sarasota-based insurance service corporation, has
open positions available for Underwriters looking for a unique
challenge in Florida. Position requires 3 years of commercial
all-lines underwriting experience, excellent communication and
interpersonal skills essential. Our underwriters make decisions
at the risk not a desk! (Non-smoker required)

FEISCO offers professional career opportunities with competi-
tive pay and outstanding benefits to include: health and life
insurance, dental plan, disability, vacation and personal time,
pension/40lk plan. and year end bonus with full company car
benefits. Qualified candidates should send resumes to:

FEISCO
Human Resources (UW-BUI)
P.O. Box 48954,Sarasota, FL 34230-5954

Equal Opportunity Employer

INSURANCE

EXECUTIVE DIRECTOR

The California Department of Insurance is interested in contracting for an
Executive Director of the Workers' Compensation Rate Study Commis-
sion. The Commission, (created by Chapter 892 of the Laws of 1989,
pursuant to section 11746 of the Insurance Code), is authorised to evalu-
ate the California Workers' Compensation Ratesetting Law, and compare
it to the systems used by other states.

REQU/REMENTS: Must demonstrate substantial expertise in the
economics of the property and casualty insurance business in general,
and workers' compensation in particular. An understanding of workers'
compensation rate regulatory systems, and a background in
microeconomics and public policy analysis is also required, as is a
general familiarity with actuarial science, computer auditing, statistical
analysis, and some knowledge of workers' compensation data bases.

FOR CONS/DERAT/ON: Please submit three memoranda or reports for
review by the Commission, preferably at least one of which will involve
workers' compensation issues. Written materials should demonstrate
your grasp of insurance economics and rate regulation, as well as the
ability to frame issues from a public polic¥ perspective. In view of the
substantial body of written material that the Executive Director will
produce, strong writing skills are essential. Some experience in
presenting the results of insurance economics and public policy research
in a public forum is also required.

TO APPLY: Please submit resume with salary history, along with three
memoranda/reports, postmarked no later than Friday, May 10, 1991, to:
Masako Dolan, 770 L Street, Suite 850, Sacramento, California 95814.

For further information, contact Alan H. Solomon at: (415) 557-7502.
EOE CALIFORNIA STATE

DEPARTMENT
OF INSURANCE

in insurance law be put to
best use? As an

Environmental Claims
Specialist at AlIG. You will
solve significant, Lisable, and
complex claims issues,
ranging from $100,000 to $1

billion.

Experience in insurance law
or environmental claims is

required A law degree is
preferred.

We offer an excellent
compensation anc benefits
package. If you wiuld like to
take a firm advantage in your
legal career, mail resume to:
Susan Poryles, Dept. EC,
Human Resourses, American
International GroLA 72 Wall
Street, New York, NY 10270.

An equal opportunity
employer.

American
I n International
Group, Inc.

World leaders in insurance

and financial services

RECRUIT

THE
INDUSTRY'S
MOST
QUALIFIED
CANDIDATES.

The most talented
men and women in the

insurance industry

know where to turn

when they want to

make their moves.

The

Professional

Marketplace
Call 312/649-5340 for

advertising details.

* Don't miss Gur 4/29/91
CaptivestRisk Manager

of the Year issue!

Bonus Distribution at

RIMS!

Chicago, IL 60611-2590

BUSINESS OPPORTUNITIES

FOR SALE

LIFE INSURANCE SHELL
LICENSED IN 31 STATES
DOMICILED IN INDIANA
REPLY TO: P.O. BOX 749
GAINESVILLE, FL 32602

Business Insurance

Circulation
Breakdown*

Commercial Consumers

Administrative:

CEO's Presidents, and
Owvwners . -- 2,566
Vice-Presidents, General

Managers and Other Adminis-
trative Personnel 4,489

Financial:

Chief Financial Officers and

Vice-presidents of Finance
2,581

Secretaries, Treasurers, con-

tollers and other Financial

Personnel 4,349

Risk/Employee Benefits:

Vice-presidents, directors,
managers, and other related
department personnel of: in-
surance, risk, employee bene-
fits, personnel, compensation,
pension, safety, security, in-
dustrial relations, human re-
sources and employee/labor

relations 10,606
Sub-total 24,591
Associations . 488
Government, unions and Edu-
cational Institutions . . 1,275

Commercial Consumers

Sub-total 26,354

Insurance Agents and Brokers

9,651
Insurance Companies. 8,074
Accountants, Actuaries, Attor-
neys & Consultants.... 3,438
Adjusters, Appraisers, TPA's,
Captive Managers & Health
Care Providers. . . . .. .. 1,294
Others Allied to the Field 1,365

TOTAL ... 50,176
* Source Business/Occupa-
tional breakdown of qualified
circulation, November 26,
1990 issue, as submitted to
BPA for December 1990 BPA

Publisher's Statement.
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Renewals some costs of workers comp cover- program with Rehance for the third For example, Mr Revzan noted Scott said

Continued from pade 49 age m Texas, thousands of emplo¥- consecutive year, cove,rin?\lworkers m that he has been asked b,}/ a market A&A's Mr Jones said he has seen
W PO9S S ers in the first quarter elected not Texas, Colorado, llimois, Nebraska that normally does not write D&O D&O rates mcrease 5% to 10% for
very soft " Rates are "plateaulng, to buy it, he said and Oregon, Mr Dauterive said coverage for mic-size businesses- pubhcly owned companies, due to the
but they've plateaued at a low level vorkers compensaton in my .+ "We were basjcally pretty pleased firms smaller than the Fortune ever-present nsk of denvative action
You can't imagine them gettmg any book nght now is probably the sm- with what we got,” he sai 1,000-to respond to a survey that suits, while rates have been flat for
’ , ) gle line that has got the most work Imsperial Holly also renewed its ex- is designed to determine whether pnvate and non-profit firms
Meanwhile, the biggest problem for to be done with it,” agreed Transa- cess workers comp msurance in Call- there is’interest among these com- Mr Cannon said some msurers are
risk managers contmues to be work- merica's Mr Wratten fornia and Montana, where the com- panies for D&0 coverage seeking D&O rate hikes but are not
ers compensation msurance ) I\_loting t_hat some in_surers are pany se_lf—inst.fres that_ risk, Mr Mr Sorensen of RBH said D&O getting them because other jnsurers
"The workers compensation mar- withdrawing from various workers Dauterive said Imperial Holly rates genera yshave een ?faafjto up 3re Wi hng to wnte the Busmess at
ket is the one that is causing us and comp markeéts and others are re- switched from Employers Remsur- about 10% lower rates
clients the most concern," Sedgwick stricting the business they w111 write, ance Corp of Overland Park, Kan, But, D&O rates for financial m- Jocke
ames' Mr Ruoff sai ) . . . . ’ ; y renewed ItS D&O coverag
James' Mr Ruoff said Mr Watt said Royal unll not wnte to National Union Fire Insurance Co stitutions have increased 10% to 25%, for the same rafes but wit Improved
Residual market loads-the cost of business that is riot expected to pro- of Pittsburgh, Pa, a subsidiary of because of that mdustry's loss experi- terms, Mr Mullane said
msurer .assessmen_ts for residual mar- duce a proht American International Group Inc ence, Mr Sorensen said And, some Meanwhile, some observers see dif-
kets, which are partially passed on to However, Rogal has "not pulled out In changing insurers, Imperial fin?ncial Institutions with recent ferent trends m the overall market-
buyers-and the fact that general loss of the workers compensation bum- Holly slightly reduced its retention losses face even steeper rate hikes place among vanous regions of the
expellence has not improved as it has ness," he said and obtained about a 5% rate de- Mr Scott of ACE, which writes $50 country

in other hnes are among the prob- Similarly, Mr Luckstone said Re- crease, he said nulhon of D&O limits excess of $25 Jardine's Mr Cannon said insur

lems, he said hance "is making a conscious effort When Coca-Cola Co renewed ItS milhon, said rate changes for fman- ers tend to prefer business in the
Many insurers also do not want to avoid it by not wntmg guaranteed paid-loss retro workers comp pro- cial institutions" D&0 coverage are Midwest because there is less em-

to wnté workers comp coverage or cost” workers comp programs gram in April, expenses associated "all over the lot " Those with "flaw- phasis on htigation there

will not write it unless the buyer In Flonda, the workers comp sys- with the program, like administra- less" experlence are renewi_nﬁ at the Transamerica's Mr Wratten agreed

also purchases other types of Insur- tem IS m "total chaos," said Nelson tive cosfs and the msurer's residual same rate, while those with "de- that "the Midwest is still the real hot-

ance, Mr Ruoff said, noting un- Green, vp of Poe & Associates Inc of market load, mcreased 25% to 30%, terioratmg conditions" can expect in- bed of competition "

derwnters m Texas, Louisiana, Flor- Tampa, Fla About 70% of Florida Ms Burns’said creases of up to 50% to 1009, he said He said rates m the West are flat,
ida and Maine in particular employers are covered through self- Another problem area is directors D&O rates for businesses other while he has seen some rates "tick-
In Texas, emEoners are not even insured trusts, joint underwriting and officers liability insurance, ac- than financial mstitutions have been ing up" in the East, mainly in the
required to purchase workers comp agreements or other self-insurance™cording to brokers and msurers increasing by about 4% to 9%, Mr last quarter
coverage, he noted programs because msurers believe "D&O0 is gettmg a httle bit tough," ’ B
Employers rarely have decided not rates are madequate and are unwlll- J&H's Mr Revzan said "The ternns
to buy the coverage because, by not ing to wnte the busmess, he said and conditions are negotiable, but
doing so, they give up their legal Jockey International's workers the prices are golng up"
protection against lawsuits by em- comp rates "just went out of the cell- " Apparently the D& 0 un-
ployees injured on the job, Mr Ruoff mg" on renewal, said Mr Mullane derwriters are experiencing some
explained Imperial Holly renewed a paid-loss losses" and beheve they need to gen-
However, because of the burden- retrospectively rated workers comp erate more premium volume, he said
Advertise In ENVIRONMENTAL CLAIM AUDITS
O b t k 2 The Insurance Services Guide &
S e rve rS S a y S O C g a I | . S FAX your advertisemeit for the next issue RISK ASSESSMENTS
FAX: 312/280-3189 ACTUARIAL CONSULMNG
m a d e I a a t rn i n r.i Ci n PHONE: 312/649-5340 Financial Evaluation ol Environmental Losses
y y u p g Contact Margare! rikido TILLER CONSULTING GROUP INC
2833 N Ge,er Road / St IoUES MO 63131 3320 314/d67 7480
By COLLEEN JOHNSON 9, I -3 supply is there, pen does not turn the market "
\ 4 brok o and the results Mr Like said he thinks the mar-
nsurers and brokers do not ex- are not quite as ket will turn later this year or early TEMPORARY
pect any significant changes in the onerous as they next year, with rates increasing
property/casualty insurance mar- would seem gradually CLAIMS EXAMINERS
ket soon " For the mar- "We're going to be very conser-
Insurers, _ben_efiting from the re- NEW ket to turn, In- vative in writing new business," « Exclusively Medical/Dental Claim
cent upswing in the stock market, - . vestment gains Mr Like said - Nationwide Service
have not yet absorbed the level of will have to moderate, Mr Ruoff Joseph Basta, president of the - 1 O Years Service to Over 800 Clients
losses required for a major market said If this happens, and if under- commercial insurance division of
swing, observers say _ writing losses continue to rise, in- Zurich-American Insurance Co in - Proven Performance Record
"For whatever reason, (insurers) surers' operating income will nar- Schaumburg, Il , estimates his - Rapid Start Up
don't want to sacrifice their mar- row to a point at which operating company's rates would have to m- ¥ ACE GRoup - Effective Quality Control Program
ket share" by raising rates, noted return will be insufficient and crease about 25% to be adequate ’ p y 9
Thomas Kelsey, executive vp and rates will have to rise, he said However, Zurich-American gen- CLAIM SERVICES RESOURCE GROUP - 800-331.5039
chief underwriting officer at John F O'Sullivan, a managing erally has only been able to obtain The Claims Productivity People©
Chubb & Son Inc of Warren, N J director of Marsh & McLennan Inc increases of 5% to 6%, he said
Tom Luckstone, senior vp of the of New York, agreed that insurers While insurers are not raising

special programs division of Re- still have a significant amount of rates significantly, many insurers
hance National Insurance Co of cash flow, noting that the recent say they are setting walkaway
New York, said he does not think stock market rebound has im- prices of some sort

the market will turn in 1991 be- proved insurers' investment in- "Certamly we have a walkaway EXPAND YOUR REACH
cause of an abundance of capital corne . " ;
. . . price," said Mr Watt of Royal Advertise in the Busi |

."| WOUId Ilke to see some o_t_her RObert H Hllb’ preS!dent Of '.‘We are not gOIng to write b.L!SI- Insurance Services (_;-/jidI:eSI(;]ct c(fn :::iersescer;j:rta)grcsz distnbutton atthe
direct markets take lead positions Hilb, Rogal & Hamilton Co in ness at a known underwriting 201h Antual GMS Conforence
in getting rates up," he said "The Glen Allen, Va , said he thinks loss " ' ’
industry IS InViting federal regula- rates have bottomed out "We have lost some very good
i i i . . | date- April 29, 1991
tion, as well as continuing to stare But, rates generally are not ris- business over the past few years c:;sg e Z:;nl 23,1991
at absolutely abysmal returns _ing because "insurance carriers because we haven't been competi-

However, more of the losses in- haven't suffered enough on their tive," said Richard W Wratten, Call Maraaret Hikido for further details at
curred by insurers may be stem- loss and expense ratios " He esti- president of the commercial divi- 312/639_5340 o FAX. 312/649.7700

ming from personal lines now than mated that insurers' combined sion of Transamerica Insurance Co
when the market last hardened, ratios will have to reach 115% to of Woodland Hills, Calif As a re-

suggested Charles L Ruoff, senior 118% before they will raise rates sult, Transamerica will not need

vp with Sedgwick James Inc in Mal]or commercial insurers sur- to raise rates drastically, he said

New York, a unit of Sedgwick veyed by Business Insurance Mr Luckstone said that Reliance

Group PLC posted a 110 7% combined ratio sets walkaway prices for each ac- i i /D
When the market last hardened last year (Bl, April 1) count

in 1984, $17 billion of $21 billion Rates are not going up "because And, he noted that it is difficult

of underwriting losses for all prop- the industry hasn't felt enough for the insurer to obtain the rate 1 11

erty/casualty insurers were attrib- pain yet," agreed William G Watt, increases it wants because clients
utable to commercial lines, accord- senior vp in charge of field opera- cannot "swallow" them in the cur-

ing_ to the Insurance Services tions at Royal Insurance Group in rent economy "The economic eli- +Claims Processing - Utilization Revue
Office Inc and A _M Best Co _H_ow— Charlotte, N C mate really doesn't lend itself to - PPO Management « Cobm Administration
ever, only $11 billion of $21 billion  5ome insurers were beginning to change in the insurance rate eli- - Section 125/Cafeteria Plan - Billing & Administration
in 1990 underwriting losses consider increasing rates around mate," he said For Self | ds. TPA"
stemmed from commercial lines, he the end of 1990, but the stock mar- Mr Ruoff of Sedgwick James or selt Insureds, S _
==t o ) ket improved and boosted their in- said insurers are "trying to estab- Associations, Insurance Companies |C)61
In addition, insurers' investment vestment income, according to R lish a threshold of walkaway COMING SOON
income is still strong .e_nou?h to Keith Like, executive vp in charge prices" but said he doesn't know | T
qvercome underwriting losses, Mr of }be.co mercial lines group at how effective that practice has Managed Care Review System
uoff said, noting that commercial Kemper National Insurance Cos of been . ) . . .
lines produce more investment in- Long Grove, Il He noted that he hasn't seen a Including Bundling, Un-Bundling and Out-Patient Review
come than do personal lines Kemper estimates that for rates significant amount of renewal
Sedgwick James is estimating in- to be adequate, It needs increases business changing insurers
surers produced a 10% return on of 20% for workers compensation, However, James E Goulard, e
equity for commercial lines and a 20% for commercial auto and 15% president of the corporate risk di-
3% return on equity for personal for property, Mr Like said vision of rrank B Hall Insurance
lines in 1990, he said Even though insurers should be Brokers Inc in New York, said a
Mr Ruoff also noted that the able to foresee inevitable problems sign of a hardening market IS that
property/casualty industry is writ- if rates do not increase, "there's compared with six months ago, N N
ing at a’premium-to-surplus of got to be red ink" for the market to more underwriters now are passing For advertising information in the INSURANCE SERVICES GUIDE
1 6-to-1, which suggests there 15 turn, Mr Like commented up some difficult risks rather than Contact Margaret Hiki(jo 740 Rush Street, Chicago, lllinois 60611
Telephone (312) 649-5340

excess surplus in the market "The "Knowing what's going to hap- compete for the business
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Info

« A guide to help consumers de-
termine if they need to buy long-
term care insurance is now
available from the National Assn.
of Insurance Commissioners. "The
Shopper's Guide to Long-Term
Care Insurance" helps individuals
look at factors such as age, finan-
cial situation, health status and re-
tirement objectives in order to de-
termine if such a policy is
necessary. It also compares avail-
able policies. The booklet is avail-
able free from each state insurance
department. For more information,
contact Kevin Hennosy at 816-842-
3600.

- Dun & Bradstreet Business
Credit Services offers "Business
Failure Record,” a booklet that
gives a comparative statistical
analysis of geographic and indus-
try trends in business failures in

the United States. The booklet
shows the number of failures, lia-
bilities and reasons for failure by
state, region, industry and age of
business. A free copy of the booklet
can be obtained from Wendy J.
Matheson, Product Manager-In-
surance Information Services, Dun
& Bradstreet Business Credit Ser-
vices, 1 Diamond Hill Road, Mur-
ray Hill, N.J. 07974-0027.

- "1990-1991 Directory of
Health Care Coalitions in the
United States" is available from
the National Business Coalition
Forum on Health. The directory
profiles 64 individual health care
coalitions, including names and
addresses of board and staff mem-
bers, tax and corporate status and
an analysis of corporate structure.
A review of each coalition's health
care management priorities is in-
cluded. The directory also provides
a membership list and description
of the NBCFH. Copies are avail-
able for $35 from the NBCFH.

1990 1991

Contact Misshay White at 202-408-
9320.

- "A Guide to Catastrophe
Preparedness" is now available
from the Independent Insurance
Agents of America. The guide in-
cludes sections on contingency
plans for alternate premises,
claims handling, developing a re-
ferral list of contractors after a
natural disaster and a public rela-
tions guide. Copies are available
for $14.75. Contact the IIAA at
800-221-7917.

» Chubb Corp. is offering "Man-
aging Terrorism Risks," a book-
let intended for multinational cor-
porations. Written by Mike
Ackerman of The Ackerman Group
Inc., the booklet includes sections
on risk analysis of travel, safe air
travel, what to do if abducted and
how to manage a kidnapping
should it occur. Tips on developing
a strategy for dealing with terror-
ism risks are also discussed. Free

Business Insurance

0 1

of Corporate Buyers of Insurance, Benefit Plans
and Risk Management Services

Updated and expanded. the 1990/91
Directory includes information on more
than 13,000 executives from over 2,100

companies of all sizes located throughout
the U.S. Plus. vital statistics on all

companies listed include:

- primary type of business
- sales or assets

- number of employees
- name and title of chief financial officer

« names and titles of executives directly

responsible for:

- employee benefits - pension/retirement
plans - personnel - risk & insurance

management - properly/casualty insurance -,

international employee benefits and/or risk
management

Order the 1990/91 Business /nsurance
Directory of Corporate Buyers today -
gain access to the executives who are

directly responsible for the purchase of "-- -

commercial insurance, risk management
and employee benefits.

Order today! Complete the coupon and
mail, or phone 313M46-1623. For tape
sales or information call 313M46-1625.

Mail to:

Business Insurance Directory
Single Copy Sales
965 East Jefferson Avenue

Detroit, Ml 48207

Reserve

$85 each

copies are available from Dave Ri-
chards, Executive Protection De-
partment, Chubb Corp., 15 Moun-
tain View Road, Warren, N.J.
07059.

- "Asbestos Safety Prece-
dures," a textbook designed to
serve as a safety guide and training
manual for employees invo.ved
with medium-sized and large-scale
asbestos abatement procedures, is
available from UBIX Information
Services. Written by Alternative
Ways Inc., the book covers the gen-
eral health effects of asbestos, cur-
rent regulatory requirements and
respiratory protection. It also in-
cludes sections on organization of
work crews, waste handling and
emergency contingency planning.
The book is available for $29.95.
Contact UBIX Information Ser-
vices, P.O. Box 1018, Haddonfield,
N.J. 08033-0594; 609-429-4483.

- "Financial Planning for a

Secure Retirement” is available

copies

15% discount when you order 5 or more.
All orders must be prepaid.
Make check payable to:

Total enclosed: $

Business Insurance Directory

or charge my E]Visa OMastercard
[BAmerican Express E]Optima

Account #

Exp. nntA

Signoti IrA

print name

title

company
address
dly

phone

state ZiP

from the International Foundation

of Employee Benefit Plans. The
book discusses tax planning, insur-
ance, special retirement planning
concerns of women, housing con-
siderations, ways to estimate how
long retirement funds will last and
various approaches to accumulat-
ing a nest egg for retirement.
Copies of the 138-page book are
$13.35 for IFEBP members; $15.95
for non-members. Contact the
IFEBP, P.O. Box 69, Brookfield,
Wis. 53008-0069; 414-786-6700.

= General Learning Corp. pub-
lishes several newsletters, maga-
zines and custom calendars that
emphasize health and safety
practices for employees and
their families. For free samples of
"Your Health & Fitness,"” "Your
Health Report,” "Your Health &
Safety Report,” "Senior Health
Report,” "Your Healthy Retire-
ment,” "Your Health"” or "Your
Health & Safety,"” contact Jill
Galel, National Account Execu-
tive, General Learning Corp., 60
Revere Drive, Northbrook, Ill.
60062-1563.

- The third edition of the
"RCRA Handbook” is now avail-
able from ENSR Consulting and
Engineering. The handbook is in-
tended to give industrial managers
an overview of the requirements
and liabilities imposed upon those
who generate, treat, store, trans-
port and dispose of hazardous
wastes under the Resource Con-
servation and Recovery Act.
Free copies of the 180-page book
are available on a limited basis.
Contact ENSR Consulting and En-
gineering, Marketing Department,

35 Nagog Park, Acton, Mass.
01720.

- "Project Return: Rehabili-
tation of SSDI Applicants” is a
summary of The Menninger Return
to Work Centers' two-year voca-
tional rehabilitation program for
Social Security disability insur-
ance applicants and beneficiaries.
The volume contains participant
data and a project summary. Sin-
gle copies of publication TMF-
1017-60R are available for $23.
Contact Menninger Return to Work
Centers, 700 Jackson, Suite 900,

Topeka, Kan. 66603; 800-678-
0633.

« Comprehensive Loss Manage-
ment Inc. is offering information
on several different services and
products. "The Ergonomics Man-
ual” discusses risk factors of cu-
mulative trauma disorders and
prevention strategies. Single
copies are available for $9.50. A
free ergonomics catalog listing
programs and equipment for deal-
ing with cumulative trauma disor-
ders also is available from Com-
prehensive Loss Management Inc.
Contact Terri O'Donnell, Sales/
Marketing Director, CLMI, 7750
W. 78th St., Minneapolis, Minn.
55439; 800-533-2767.

- The Texas State Board of In-
surance has published a new "Con-
sumer's Guide to Health Insur-
ance." The 30-page booklet
provides information on health in-
surance pricing, underwriting and
benefits mandated by Texas law.
Copies are available at no charge
by writing to State Board of Insur-
ance, Information Services (000-3),
1110 San Jacinto, Austin, Texas
78701-1998.

Have a new report, booklet or edu-
cational brochure you'd like to
send to buyers of insurance? Busi-
ness Insurance will describe ma-
terial costing Zess than $35 as an
editorial service in the Info col-
umn. Simply send us a copy of the
item to be offered and a short de-
seription of it, along with the cost
and a mailing address. Address all
contributions to Info, Business In-

surance, 740 N. Rush St., Chicago,
In. 60611-2590.



, ciaries, exercised due dlligence and taling $16 milhon Only a portion of

First Executive

The vast malonty of the company's fit pension plans holdmg annuities
approximately 103,000 poheyholders Payouts generally are limited to a
Continued from page 1 nationwide are m New York Some maximum of $ 100,000 of present
holders charging that officials at 30,000 policyholders have individual value (see related story)

First Executive misled them about ordinary life insurance pohcles, while It was not clear last week how
the riskiness of its Investments 60,000 are individual annuity policy- many guaranty funds cover GIC

Whether employers can success- holders holders
fully defend themselves will depend The New York Insurer wrote only In addition, the Pension Benefit
on whether they can prove that they nine group annuity contracts cover- Guaranty Corp will not cover an-
acted prudently when mvesting with ing 13,000 individuals It was not nuity obligations that are not paid
the insurers heavily Involved m GIC busmess, it by the Executive Life units or guar-

Have employers, as plan fidu- wrote only three small contracts to- anty funds
The PBGC's mandate under fed-

prudence in reviewing the capabi- these are pension-related
lities of Executive Life" to meet ben-

eral law is to protect basic benehts
Both Cahfomia and New York reg- promised to participants when un-
efit commitments? asked Roger ulators say they seized the msurers to derfunded defined benefit plans are
Thomas, a benefits attorney m Wash- prevent their collapse and to stem a terminated, a spokeswoman ex-
mgton, D C massive outflow of cash plamed As a result, there would be
And when employers invested John Garamendi, the California no PBGC protection for retirees
401(k) and other defined contribu- commissioner, acted against Execu- whose defined benefit pension plan
tion plan assets m GICs wntten by tive Life because it was "considered benefits are provided through a First
Executive Life, employers' liability in hazardous condition," said a Executive annuity
could hang on how plan benefits and spokesman Meanwhile, the pension agency and
risks were presented to employees, In the first week of April, about the Labor Department last week
experts say 260 pohcies were bemg surrendered pomted out that employers choosing
When Executive Life of Califor- each day That's an increase from 60 an annuity insurer for pensioners are
nia was seized, 64% of its $10 1 to 70 per day during the first three governed by ERISA fiduciary respon-
billion m assets was invested m lunk months of 1991, the spokesman said sibility rules That means, a state-
bonds, the regulators said They have New York regulators expressed op- ment said, that the decision must be
not disclosed its habillties timism that the New York unit could prudent, free from self-dealmg and
The unit has 170,000 life insur- meet its obllgations be solely in the Interests of partici-
ance policies in force with a face "If we can prevent a hre sale, the pants and beneficiaries
value of $38 bilhon assets of this company are sufficient "Clearly, the use of plan assets to
Payments owed to the company's to meet its habilities," said Salvatore buy an annuity is a fiduciary re-
75,000 annuitants represent $2 5 Cunale, the superintendent of insur- sponsibility," said Peter Schmidt, an
billion m reserves, but it is not Clear ance ERISA attorney and partner at Ar-
how many of the annuities were In Cahfornia, the situation is less nold & Porter in Washington, D C
wntten for pension plan participants certain Mr Garamendi has warned To prove that it prudently chose
The California unit also issued that ensuring a maximum return to an insurer, an employer may have
about 300 GICs with a value of more policyholders may require restruc- to establish a record of ItS decision
than $3 bilhon, but it wasn't imme- turing the msurer's habillties making, Mr Schmidt noted
chately known last week how many While it's not clear whether ei- A M Best Co gave both Execu-
were sold to 401(k) and other pension ther Insurer has sufficient assets to tive Life units an A-plus rating,
plans Some benefit consultants, honor its obhgations, another msur- Best's highest, until, January 1990,
though, say Executive Life of Cah- ance company might purchase the when It began a series of down-
fornia held about 1% to 2% of the assets and habihties of the Executive grades
GIC market for dehned contnbution Life units Both units had strong reserves and
plans Mr Curiale said he will work were extremely profitable, despite
Defined contribution and defined closely with Metropolltan Life Insur- their junk bond portfollos, said Paul
benefit plans have purchased roughly ance Co dunng the rehabilltation of Wish, a Best vp Best lowered the
$200 billion m GICs, said Larry H the New York msurer ratings when it saw that reserves
Mylnechuk, executive director of The Met Life, the state's largest life were bemg depleted, he said
GIC Assn Inc, a Lake Oswego, Ore - insurer and a member of the New In addition, Standard & Poor's
based trade group York Life Insurance Guaranty Corp, Corp gave Executive Life Insurance
Executive Life's share of that mar- has offered to assist the supennten- Co of Callfornia a AAA ratmg until
ket began to dechne in 1988 as its dent in the rehabihtation However, January 1990 when it lowered the
ratings slid amid growing concern Met Life has not offered to buy the rabng to A, the hrst m a senes of
about its junk bond holdings, consul- New York unit, Mr Curiale and a downgrades
tants said Met Life spokesman said Not all rating agencies were so
There have been no flrin offers to generous
wntten for five years, many contracts purchase the New York msurer, said In June 1988, when it first rated
written m 1986 and 1987 remain in Mr Cunale Regulators, though, are the California unit, Duff & Phelps
effect In those years Executive Life negotiatmg with a French consortium Credit Rating Co gave it a below-av-
offered returns that often were about mterested m buying both Insurers erage BBB for claims-paying abihty
35 basis pomts higher than other m- The consortium, led by Altus Fi- Duff & Phelps' ratmgs contmued to
surers, a consultant said "Executive nance, a financial services company slide over time until the unit was
Life was very competitive m 1987 connected with Credit Lyonnals, also placed m conservation
and through early 1988," he said is working with California regulators Aside from having to prove
Meanwhile, the much smaller Ex- on the rehabihtation of the Callfomia whether It consulted rating agencies,
ecutive Life Insurance Co of New unit, said Mr Garamendi an employer might also have to prove
York had approximately $32 bilhon Credit Lyonnais officials m New it was unaware of any problems
in assets and liabillties of about $3 York refused to comment faced by the Executive Life msurers
bilhon at year-end 1990, accordmg to If the Executive Life units can- that would have Justified further in-
Terence Lennon, chief examiner for not honor all their obllgations, guar- vestigation by the employer, said Mr
the New York Insurance Department anty funds in 47 states provide cover- Thomas, the Washington benefits at-
Junk bonds account for about 60% age for annuity holders, including torney
of its current assets, he said members of terminated defined bene- Whether employers that purchased

Some guaranty funds
don't pay GIC losses

However, because GICs often are

could be held hable for their decision
wall depend on how employers pres-
ent the mvestments to employees and
whether they made specific promises
on rates of return and safety of in-
vestments, experts say

Typically, employers are very care-
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Executive Life seizure

stalls pension lawsuit

By JOANNE WOJCIK

LOS ANGELES-Pacific Lumber Co retirees are seeking to re-
start stalled settlement talks in their lawsuit agamst Executive Life
Insurance Co and Pacific's owner over the termmation of Pacific's pen-
sion plan, says an attorney for the retirees

Those talks were put on hold when California regulators seized
Executive Life earlier this month

The case centers on the 1986 leveraged buyout of Pacific Lumber
by Maxxam Inc of Los Angeles

Maxxam financed the deal by issuing junk bonds, one-third of
which were purchased by Executive Life's parent, First Executive
Corp

Maxxam then terminated the Pacific Lumber Retirement Plan, re-
capturing more than $50 million of excess pension assets to pay off ItS
debt It then purchased an Executive Life group annuity contract to
provide promised benefits

Ten Pacific Lumber retirees and retirees' beneficiaries filed suit on
behalf of 2,500 present and future retirees against Maxxam and Ex-
ecutive Life m US District Court m San Francisco m 1989 The suit
alleges various breaches of the Employee Retirement Income Security
Act in connection with the selection of Executive Life as the annu-
ity writer, explamed plaintiffs' attorney Jeffrey Lewis, a partner with
Sigman & Lewis in Oakland

Executive Life was not a suitable annuity wnter because its stability
was questionable and because It "was the single biggest purchaser
of the junk bonds used to finance Maxxam's leveraged buyout of Pa-
cihc Lumber," Mr Lewis said

The selection appeared to be a "reward" for Executive Life's part
m the buyout, he alleged

The retirees' m their lawsuit ask that a major msurer assume Exec-
utive Life's Pacific Lumber annuity obligations and that Maxxam
make up any shortfall m the amount of Executive Life assets that even-
tually are transferred to the new insurer to pay the retirees' pension
benefits, Mr Lewis explained

Settlement talks between the plaintiffs, Pacific Lumber, Maxxam and
Executive Life were interrupted by the Executive Life takeover

California Insurance Commissioner John Garamendi said he acted out
of concern over the msurer's deteriorating junk bond holdings (Bl, Aprll
15) Junk bonds account for $64 billion of the msurer's $10 1 bilhon of
assets, he said

"We were trying to work out a plan" that would meet the retirees’
demands, Mr Lewis said

"A couple of major camers were Interested" and were awaitmg de-
hvely of a computer tape from Executive Life that would give an ac-
curate picture of the size of its Pacific Lumber annuity obligation,
he said

That dehvery was held up by the conservation order

In response, Mr Lewis has written to Insurance Department at-
torneys and Mr Garamendi asking the regulators to permit the settle-
ment talks to contmue

"The transfer may even be beneficial to Executive Lie," he said,
because it would remove from ItS books the obligations to Pacific
Lumber retirees Between $30 milhon and $40 million is scheduled to
be paid to 2,500 current and future retirees

Mr Garamendi said last week that he is confident that the state
life insurance guaranty fund will cover Executive Life pohcyholders
and annuitants, but Mr Lewis is skeptical

"We note with concern the apparent Inconsistency between the con-
servation order, which prohibits further payments of annuities except in
individual hardship cases, and your pubhc statements, which assert that
payments will continue,” Mr Lewis said in his letter to the commis-

However, late last week the commissioner announced he would ask
a court to modify the conservatorship order so Executive Life can
continue paying its annuity obligations in full to retirees

And, Maxxum announced It would make up any shortfall m those
payments to Pacific Life retirees m May and June

Meanwhile, two lawsuits seeking class-action status have been flled
m New York and Callfornia against First Executive on behalf of policy-
holders

The suits accuse First Executive directors of misleading policyhold-
ers by not disclosmg that the company was heavily invested m lunk-
bonds The lawsuits seek an unspecified amount of damages

Attorneys for the plaintiffs would not comment on the lawsuits

By MICHAEL BRADFORD not provide information on how ful to state in defined contnbution "If the employer has exercised care kmd of exposure," Mr Becker said

many GICs were issued by Executive plan documents that the GIC insurer, m how it communicated its GIC fund

"The message is that while Exec-

LOS ANGELES-California In- Life in California, but throughout the not the employer, IS responsible for to employees, It should not face any utive Life is defmitely a senous situ-
surance Commissioner John Gara- country the insurer has issued more providmg benefits, consultants pomt habihty," said Mr Mylnechuk of the ation, we don't know of any GIC is-
mendi says he is confident the Cali- than 300 of the contracts, valued at out GIC Assn suer that acted this way We don't
fornia Life Insurance Guarantee more than $3 bilhon Employers have always said the Even before the Executive Life know of any issuer that had such a
Fund will cover Executive Life Insur- Last week, regulators in other insurers are providing the benefits problems surfaced, employers were high proportion of assets in non-m-
ance Co 's pollcyholders, but guaran- states were trying to determine the Employers willl be even more care- uslng more insurers to provide GICs vestment grade secunties," said Mr
teed investment contracts w111 have total amount of business wntten by ful m the future to say that," said to their 401(k) plans Mylnechuk
no protection in the state if the in- Executive Life and the potential im- Gerry Bell, a partner with Kwasha "There is a greater sphtting of the Still, even before regulators seized
surer is liquidated pact to their state guaranty funds if Lipton m Fort Lee, N J business Employers don't want to the Executive Life units, employens

"“The fund does not cover GICs," the Insurer is declared msolvent "We advise employers not to make put all their GIC business in one had been asking consultants to pro-
confirmed a spokesman for the Call- Executive Life had not been de- specific promises," said Kim McCar- basket," said Kwasha Lipton's Mr vide more mformation on the fman-
fornia Insurance Department "The clared msolvent as of late last week, rel, a consultant with The Wyatt Co Bell mal stability of GIC insurers rather
law is very clear about that " partly because of language in Call- m Portland, Ore There is a greater desire to di- than solely depend on rating orgam-

Other regulators, though, say they fornia law that precludes guaranty For example, BankAmerica Corp versify" said Murray Becker, presi- zations, noted Brian Ternoey, a prm-
are unsure whether the types of GICs fund protection for Insurers found to in San Francisco, mforms employees dent of Becker & Rooney, a GIC con- clpal with Foster Higgins in Prmce-
wntten by Executive Life will qual- be insolvent before Jan 1, said the m a handbook that a GIC is a com- sultmg firm in Teaneck, N J ton, N J
ify _for guaranty fund protection in California department's spokesman mitment by the insurance company GIC experts stress that Executive Employers want to know the qual-
their states Whlle the California fund does not to make agreed-upon payments and Life's concentration of assets in lunk ity of a GIC provider's assets, as well

GIC holders not-covered by guar- cover GICs, it W111 pay up to $5 mil- that agreement is not secured, in- bond holdings is not representative of as how well the assets are diversified,
anty funds could file claims agamst lion to companies with group life in- sured or guaranteed by a third party the vast malority of GIC msurers Wyatt's Ms McCarrel said
the msurer's estate if Executive Life surance policies or annuities if Exec- "We want to disclose the nsk," said "Executive Life was excessively
is liquidated utive Life cannot honor the Paul Nordine, vp and benefits con- exposed to one type of nsk No other Assoczate Editor Stacy Adler contn-

The California department would Continued on next page sultant at BankAmenca insurer m the GIC busmess has that buted to thts report
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S&P ratl ngS not mtend to cause disruption in the ceived the Bq ratings Utica Mutual U pd ate

marketplace with the new service, al- Insurance Co and Graphic Arts Mu-
though it wlll take some time for the tual Insurance Co
Contmued from page

2 ' - . . . .y
with subsidiaries that have received market to "digest and understand" Utica National pomted out that the Cou rt ||m |tS em ploye rS' ||a b|||ty
the new information

company had an "A" rating from
the Bq ratmg P y 9

AM Best Co of Oldwick. NJ Among the Insurers with units that A M Best "l think it shows what can Continued from page 2 ] .
which rates insurers, also has crit_ received the Bq rating were Fire- be done with a 'broad brush' look at ~ third-party defendants, said Carus attorney Michael Reagan of Herbol-
icized the new service Amang Best's man's Fur.1d Insurlance Co of Novato, numbers without an In-depth review sheimer Lanrllon, Henson, Duncan & Reagan in Ottawa ]
charges is that the service could be Callf, Utica National Insurance Co of a company's results,” said W Last week's decision could lead to lower workers comp insurance
extremely disruptive in the market- ,Of Ne.W Hartford, N, and Commer- Cr:::%tﬁzeesgf)ﬁc‘e? oafrlrﬂuacr; aNr:tju:r?aLlef & f(?rﬁtesyfvc\)/:‘tr:nsatgzl/e”rilsnoorls slﬁmog?:r;ise,dsr?fnI?_?du%acshitaeg\genson, an at-
mgfggt‘gﬁi{lﬁg'[‘giﬁ companies cial Union Corp of Boston ' CU's Commercial Union Insurance New York IS nQW’ the only state that does not limit recoveries
Roy Taub, executive managing  °€ived the below-average rating In- Co unit also received a Bq ratmg agam_St empbyers_ in such cases, aQCordmg to lan M Sherman, an attor-
director of S&P's insurance rating terstate Fire & Ca§ualty Co, Inter- Commercial U”'O”_ noted it had an ney with Rooks, Pitts & Poust m Chicago
services, said the service was mtro- state Indemnity Co , and San A - ExceIIen’Q rating from A M
duced i response to market demand el STEEICS L e e e e o Health care reform urged
rne market seems anxtous to get an ; : ; WASHINGTON-The comptroller general of U S General Account-
gfdthglsznilmpggig f \,:Le\ligbom many @3@&2&2&Qgﬁgﬂﬂqaﬂkigggaat@; PLC&@\§3r$\/2v8elpU<b1930vw |§185§1ggsrs that ing Office was not suggestmz healthgcare rationing last week when he
S&P needed a'way to cover as  count that all three submdiaries "had were given Bq ratings included told a House panel th_at a federal health care reform measure should
many insurance companies as it improved results and became consid- CIGNA Corp's lllmots Unlon Insur- consider cappmg national expenditures for provider services, a GAO

could m a manner that would treat erably stronger last year " It also ance Co , a property/casualty Insurer, official says
all companies on a "completely equal P0|r¥te/g 0 Jts new oywréerﬁthrEX Al- Aetna Life Insurﬁﬁcee&Cg of, America, Comptroller General Charles A Bowsher also told the House Ways

ang, fair basis.” Mr Taub explained hanz A G Holding and the e-A a unit of Aetna asualty Co! and Means Committee dunng a hearing on long-term strategies for
iven the number of insurers m. claims-paying ability rating Fire- and Pruco Life Insurance Co and health care that uniform paynent rules should be considered for health
volved. it was not feasible to take man's Fund has received from S&P Pruco Life Insurance Co of New Jer- care services and t.hat all individuals must be Insured . ]
Into mecount factors such as ownor S&P's Mr Taub said 1990 data sey, both units of Prudential Life In- Mr Bowsher said that the country could succeed m "slowing the
ship and, affiliates when rating the ~ WOU!d Pe used m the next edition of surance Co of America spendmg spiral m health care' only with "comprehensive" reform
i i i i ] - But, Mr Bowsher was not suggesting health care rationing, said
companies, said Steven J Dreyer, a :‘.t‘.? lSR?JL? which will be released Cclgllgébégtrﬂgt tangdreparcu]de%nfgglcgm— Janet Shikles, the GAQO's director of health financing and pohcy issues
Vpl\;: Sf:/er strossed that S&P does Two Utica National units that re- ment ; Though Mr Bowsher supports national health care expenditure tar-

gets, the responsibillty of meeting those targets would rest with health
- . - care providers, she said And, the Incentives for providers to stay within
Benefit issues part of rail talks  miziemsmsrmmsmaetent o e -
While the GAO has no specific plan to accomplish this, "it can be
done without rationmg," she said

Managed health care and cost nicatigns Union m Kansas City, Mo __hshment of managed care networks 9 RTP1% 8 SHEIachy S001S CoK 21 POV Qi nalono ben:
sharing are among the issues to be "l think we've paid for it m every and that employees should sl be al- Medicare Physician Payment System works, she said That system unll
decided by a special board follow- negotiation, and we don't thmk we lowed to choose non-network provid- -y y ystem : § Y
. N . set expenditure targets for doctor services beginnmg m 1992
ing last week's rail strike should have to pay for It agam, ' he ers but at a greater cost However, Kenneth Sperlma. a consultant in the Rowavton. Conn. office of

The three-person board, to be ap-said they disagree on the amount of cover- Hewitt Associgtes t?éheves -hat the measures Myr Bowsher suggested
pointed by President Bush, is to re- Benefits are "one of a whole slew age for non-network care Id b effecti ’ trol health ¢ 99
solve contract disputes between the of issues" involved in current con- The board recommended that out- wo"gl_o tr?eeeifelr\wltetrt?aﬁ?v(/%limg rg\a/entcﬁ:g (r:r?;sssive cost-shifting that
nation's railroads and eight unions tract negotiations between the rail- of-network benefits cover 85% of ; Id cut health P " he said 9
that went on stnke last week roads and unions, said a spokeswo- costs after a deductible is met, which occurs, yes it would cut health care costs,” he sai

The strike, which began Wednes- man for the Assn of American IS the formula favored by the unions .
gay rrf1ornir:1g, wasdover earlé/ I'I'hurls- Eailroaﬂs in Washmg&onb, D C Other Trk1e|railroads favorlag(;)oyt-cf)f-net- Brlefly noted

ay after the president signed legisla- key sticking points in the bargaming work plan covering only 80% of costs : )
tion ordering the roughly 230,000 reportedly include wages and work afte[rra deductiltaleI 80% of Asﬁ%tg?gsllllf?rrrﬂ? rl}r;ssu\zlaar:ﬁgdDSeLE)r?Drlturr;elrr:}essrgng:rts, tnqethseug?gtjg rl;g:etg
strikers back to work and also man- rules € current plan covers CHe) . X -
dating that a board be appointed to Another presidential board, ap- some costs and 100% of others, Mr Elaaiggsblglz%is'?h\g&thh\ijvgrr:qs-gi)l2 dl-i|r|1|IthAeS'?E:I?sngngitgésOfV\t/ri]nitgﬁrll-?isll i
resolve differences within 65 days pointed to recommend solutions to Fairchild said o ) not licensed there gSevere weather. dubbed Catastrophe No 68
after its formation disputes between the railroads and Another sticking point is the issue d tiniated $60 mill % ; d it % t ’

Unions have agreed to lower wage unions, issued a report in January of premium contributions Union em- C"."dusle atrt1 esd'n'a © K ;n' klonPo 'nslure. p;Ope Y ang\ﬁ °t
increases in past contract negotia- that suggested, among other things, ployees now do not contnbute to the Virernora er;es irgas S ot tho B en?tsy(‘é?n-'a' Senngesse%gr] on of
tions because railroads said they changing the health care plan now cost of health care benefits and op- tr:rg;\ma \pn I_ » repo g e FO%e y Aalr(‘jn erwr(]:es It\ﬂSIon o
couldn't afford higher raises due to offered by Travelers Insurance Co pose the railroads' proposal that they e éngrltcatn nﬁ“ﬁ‘”g‘; er"'cg’s roup tnl '$r£’5“9 .”‘]"’eaf.er' as(;
rising health care costs, said Wilham that covers about 188,000 railroad pay, $20 monthly, plus an additional S'gnen 3as ropte Ort‘ ' Ca;‘se tﬁpp“?rx'ma i\y ; 4?' on ot insure
Fairchild, general president of the employees and their dependents 25 monthly fof dependents, for cov- property damage 10 portions or southern fexas Apr, 1 4-

Brotherhood of Railway Carmen dI- The report noted that the railroads erage, he said
vision of the Transportation Commu- and unions have agreed on the estab- -By Colleen Johnson

Warsaw Convention bars
Guaranty fund coverage

Continued from previous page a specific employee benefit plan or GICs, according to the spokesman . = - .
contracts P pag governmental lottery " The lllinois fund covers GICs in m e n tal I nJ u ry S u ItS CO u rt
In addition, the fund will pay up to The State Board does not know programs hke 401(k) plans and other -
%O% of contractual obligations or how many, of the roughly 20 GICs "government plans" that are struc- Lo
200,000 in death benefits on indi- written'in Texas by Executive Life tured according to federal regula- By MICHAEL SCHACHNER case hgcausethe nlaintiffs. are segks
vidual policies, whichever is less, and might be excluded from guarargqr tiona The faﬁg will pay up Yo, ; . - .
up to $100,000 of the cash value of fund protection 00,000 per participant, with WASHINGTON-Passengers on relatives, which clearly is permitted
annuities, to an aggregate of $250,000 The insurer also wrote $448 mil- no cap on the payout international airline flights cannot under the Warsaw Convention
for individuals who hold more than lion in premiums on personal life jn- Plans other than those structured seek damages for purely emotional However, a federal appellate court
one annuity surance in Texas last year, with $42 under federal regulations are covered injuries under the terms of the m- last month ruled that the Pan Am
. The, California fund covers Execu- bilhon of coverage in force, and ac- up_ to $5 rmlilon L ter!ﬁ_ tional treaty governing airline plaintiffs could not.sleek punitive
tive Life policyholders who are resi- cepted around §43 million‘in'individ- Executive Life wrote 6,800 individ- hability, the U S Supreme Court un- damages from the airline (BI, Aprd
dents of the state and would cover ual annuity and GIC deposits ual and group life policies in Massa- animously ruled last week )Marsha“ Turner. an attornev with
non-residents only if they are not ell- The Texas guaranty fund protects chusetts last year valued at $1 1 However, m ruling that the War- ) ’ Y
gible for protection from funds m the individual policyholders up to billion It had 3,800 annuities in force saw Copve(pthﬂ on(ljy p%ermlt;recov- the New.York firm of and%n & For-
state m which they hve and it is a $300,000 for death benefits, $100,000 with ,al%unpﬁteir"nrgq({ valulg/I ery for death and physicalinjuries, syth, which represents Pan Am'in the
state where the insurer has never for annuities and $100,000 for the 'he total liability In Massachu- the court did not address whether Lockerbie case, agreed that last
held a license cash surrender value o?h% policies setts is $450 milhon if Executive Life damages for mental anguls-1 stem- week's Supreme Court rullng w111 not
Meanwhile, regulators in other Cash surrender value is the amount IS declared msolvent," said a spokes- ming from domestic flights can be affect that case it
states are attempting to determine the Insurer would return to a policy- woman for the Massachusetts Insur- recovered under vgrious sfate Jaws . 1S 1S Sinply & harrow inter-
the extent of coverage written by Ex- holder who cancels a policy ance Department . he Co_ur't also did not clarify pret'atl_on of"the Frer.\ch term for
ecutive Life m their jurisdictions and In lllinois, a spokesman for the The Massachusetts Life & Health whether airline passengers on any bodily inlury" by the high court, Mr
the Ipotential size of payouts that state's Department of Insurance said Guaranty Fund will pay up to flight can recover separa-ely for Turner sali h tint ted
could be required by guaranty funds regulators are still collecting mfor- $300,000'in death benefits and mental inluries that accompany ”t'ts “I':'”g’ hf °°“'f '”berg.ﬁe e
If Executive Life is unable to pay mation on the potential impact to the $100,(ﬁ_‘0 OM cash- urren(ger vala%s physical injuries 1at the French term fof bodlly in-
any of its obligations in Texas, it lllinojs guaranty fund ' e Massachusetts fund does not By stating that the Warsaw Con- jury-"lesion corporelle”-as it ap-
would cost the Texas Life, Accident, At the end off last year, Executive cover GICs Executive Life has $206 vention prohibits intematicnal air- pears in the onginal 1925 text of the

Health & Hospital Service Insurance Life had $173 mdlion in group hfe milhon in GIC reserves and $144 mil- line passengers to sue for damages Warsaw Convention "excludes purely
Guaranty Fund around $400 milhon, Insurance m force m llhnots, with a hon m reserves on annuities for purely emotional distress, the mental injunes . .
according to a spokesman for the reserve of $31 nullion The value of The Flonda Department of Insur- high Court in essence established The malority opinion written by

State Board of Insurance corporate retirement annuities m the ance doesn't have figures available state laws as the only vehicles by Justice Thurgood Marshall pointed

Executive Life last year wrote state amounts to $61 million, and on }_t]e i%p?ct c?f a liquidation on the \%vhigh mentgxl injturé/i cl|aims an be out ha; " 'lesion corporelle' méight
around $1 3 million in group life m- GICs are valued at $58 nulhon orida fund, but a spokeswoman filed, accordingto a plaintiffs attor- well refer to a more 'general cate-

surance premiums m Texas and has Ordinary hfe Insurance m force m said limits on payouts are similar to ney who specializes in airlme litiga- gary of physical injuries that in-
$102 million of group business in llimols totals $18 bilhon, with a re- those in other states ton . . [t ’
foroo _ serve of $143 million Single-pre- The guaranty fund m Flonda pays The question lthat remains IS example, py phyglcal impact, smoke
The company received ?10 8 mil- mium deferred annuities-tax-de- up to $100,000 on cash-surrender whether the court will ?o one step or exhaust inhalation, or oxygen dep-
hon m deposits on GICs from Texas ferred investments similar to values and $300,000 on death bene- fugther and rule on sfate Ia.vs " said VRl preme Courts ruling over-

busmesses last year individual retirement accounts-are fits ) ) 1989 d . b he 11th

While the maximum payout on valued at $93 milhon and immediate In 1990, Executive Life wrote Kremdler m New York turns. at ecision by t e !

ICs by the Texas guaranty fund IS annuities at $63 milhon _ group life premiums of $90 milhon Mr Pounian's firm repr.esents fa- U S Circuit Court of Appeals in At-
§’5 million, the fund does not cover all The lllinois 1L?uaranty fund will pag and ordinary hfe premiums of $357 mllies of passeng\%s who died when a lanta that allowed pas,sen%ers of a
types of GICs Texas law says the annuity and hffe pollcyholders up td milhon in Florida'and deposits to an- Pan AmericanWorld Airways Inc 1983 Eastern Airlines flight Between
fund will not cover a GIC "which $ 100,000 of the cash surrender nulties reached $34 milhon tetliner exp[oded over Lo?ker'ble., Mlaﬂ'_“ and the B?hama_s to sue the
contains no mortality guarantees and values The limit is $300,000 on death Executive Life has GIC reserves of Scotland, in 1988 He said the high airline for emotional distress after
is not issued to or m connection with benefits and up to $5 milhon on some $306,000 m Flonda = court ruling would not affect that the plane nearly crashed
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Brokers' annual reports show  5iinsurneeinaer
emphasis on global services i

By LEONARD M. WILSON the mass marketing arm of the brokerage with strong local identification are principal r 660
Special to Business Insurance Seabury & Smith, now 1,500 employees oblectives
strong, will now have a distinct identity that Arthur J Gallagher & Co remains princi- 640
-HIS 13 JHE SRASQN for.annual reporis.should basten s QPJHF‘@@CBBQ'%%%éu@f}qepﬁll%éyf%Q@WF&%#@&W@@&'QS&QQ&S m
constitute a kind of summing up for the past United States, as well The company stresses its role as a provider of 620
year Managements have had an opportunity A&A has reorganized retail brokerage risk management services including bro- 1 1

opound their V|ew§ sto orzganlzahonal anngegIobaI lines Henceforth, retail bro- kermg consulting and claims administra- 1 & 600
ac o plishments and fufure strategies As a kerage’will operate through four funcfions tio

consequence, a closely globally, including business development, Gallagher Bassett Services Inc, a leader in 4 <00 +BAY <p 4, 4% 47
read annual report can be marketing, client service and industry spe- third-party administration and self-insur- "' 1
a revealing document cialty groups The company expects im- ance services, extended its risk management ' Base = 100 on Dec_39-
For the publicl> owned proved provision of services and expertise services to Europe for the first time in 1990 ;_Soke Nor®§'8'Sm*®St'06 _»SMElil*mp*VF-4-.
1 insurance brokers globa- anywhere clients are based This step reflects the firm's recognition of
lization is the predomi- A&A has also reorganized reinsurance bro- opportunities abroad for activities that have Insurance industry stocks leveled off last week
nant theme of 1990 annual kerage to reflect the international nature of grown rapidly in the United States as the Business insurance Index rose 1.0 point

reports To be sure, not all its business Currently, reinsurance bro- Frank B Hall & Co Inc continues to make to 700.5 on Apnl 19, from 699.5 on April 12.
public brokers can claim kerage is carried on by a staff of 1,300 in 21 progress on the turnaround front, as evi- Advancing issues for the week were led by
true international status, offices throughout the world Global re- dences by a number of initiatives detailed in Durham Corp., up 14.7%; American Heritage, up
but all aspire to at least sources and a global client base warranted the annual report The firm's global reach in 13.5%; and Orion Capital Corp., up 10.3%. De-

Mr Wilsen some degree of partimpa- an approach that transcended the more lim- retail insurance brokerage is implemented clining issues for the week followed HMO

tion in insurance bro- ited prior organizational format through three subsidiaries Frank B Hall in America Inc., down 10.1%; FHP International,

kerage beyond the domestic arena Carrying the internationalization further, the United States, Frank B Hall Interna- down 9.5%; and -Sierra Health Services, down
Marsh & McLennan Cos Inc underscored A&A now views itself as a global consulting tional in 50 countrles and Leslie & Godwin 9.4%. The most active issue was Sears Roe-
the global theme with a cover caption titled, firm through the Alexander Consulting Ltd in the United Klngdom buck (Allstate), with 6.3 million shares traded.
"Serving clients worldwide " Alexander & Grou dp This segment of operations has grown Consulting has evolved into a global activ- The 8/ Index was up 0.1%; The Standard &
Alexander Services Inc captioned its re- rapidly in recent years ity through Godwins International Holdings, Poor's 500 climbed 1.0%; the Dow Jones 30
port's cover with the rubric, "Managing risks W11lls Corroon P L C has become a global the management company for employee ben- Industrials were up 1. 596; and the New York

around the world " Sedgwick Group PLC entity through the merger of WIills Faber efits, actuarial consulting and financial Stock Exchange Composite rose 1.0%.
characterized itself as "Serving the world " PLC and Corroon & Black Corp The an- plannlng

M&M moved ahead on the global front by nual report conveys the impression of rapid This globalization of insurance brokerage |

British |
seekinq malority control of ItS European af- integration of the two firms Interaction be- represents a natural evolution as clients have | ritish Issues

filiates In the early stages of expansion out- tween professionals on both sides of the At- become increasingly multinational We 1 Week i
S1de dorssic houders. te.campany, had-pegn G has alieady henelied alisats Team:yroy'd nolndsresimate ogcamalextty PEUARSL A8 Pdes & %QAXJ igld Higa-dow

eign insurance brokers This latest evolution integration efforts business operating in many locations under a Soemmt Union 520 14/M1 30 7 59 528-516

in the organization and control of foreign op- In a section of the annual report titled "To- wide variety of conditions and local needs Genl Accident 543 N/M 35 7 66 555-434

erations is aimed at strengthening the firm's wards 2000," the emphasis on globalization A global broker IS the sum of many local (RBdn| Royal Exch 212 14/M 15 9 75 214--208 1

ability to operate in worldwide markets comes through strongly Willis Corroon can parts presumably working together smoothly N 567 N/M 187 51 arase
The company also formed a single, world- put together global resources in risk assess- as a team to service clients at widely dis- Brokore

wide reinsurance entity through the union of ment, risk control, financing and insurance persed locations
U S -based Guy Carpenter & Co Inc and programs Professional skills can be de- Success in managln? the disparate ele- e sas G5 Smqamo

G T Bowring Reinsyrance Ltd Guy Carpen- ployed to assist multinational clients dorm- ments of this mix of skills and people no Hogg Group 204 124 10752 205- 199

Bradstock 155 176 60 39 155-153

ter & Co is tNe new designation for the co nywhere in t doubt holds the key to success in an intensi- UBYd Thompson 371 247 100 27 371-364
pany's global reinsurance services This reor- Sedgwick has experienced solid results fying competitive environment PWS Hotan 0 47 52 90-9
ganization is geared toward more effective from globally organized retail brokerage, Sedgw|ck Grp%63 25 3 16 0 61 268- 263
deployment of professional resources within carried on through Sedgwick James Inc By StSel Brri Jones 301 156 163 54 301-300 1
reinsurance brokerage aligning operations into four regions, the Leonard M Wdson:s a senior up w: th ,I Willis Corroon 330 17517 6 53 336-329 1
In the "what's in a name department,” company can set priorities for each region Lazard Asset Management Inc He is Source Philip Olsen, Insurance Industry Analyst f

London

Seabury & Smith Inc is the new designation depending on perceived needs or opportuni- member of the New York Soclety of Security 11
for Marsh & MeLennan Group Associates, ties Access to international expertise along Analysts.
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STABILITY

Duncanson & Holt has the stability
that Long Term Disability carriers
need to grow. Our strength and
stability enable our client companies
to write an array of competitive group
LTD products at a profit, even in

today's business climate.

Our services support you in all
aspects of your LTD program-from
sales training to underwriting, from
policies and rates to state filing
assistance, from proposals to claims
adjudication. From the simplest to
the most sophisticated in LTD,
Duncanson & Holt offers you the

stability for growth.

For more information, contact
Denise Moss in our Portland office:

Voice: (207) 797-5932
Fax: (207) 797 5719

41 1 -1:

Duncanson & Holt

By any measure, first in the field

Atlanta, Chicago, Dallas, Hartford, I.ondon,
New York, Philadelphia, Portland (ME), ot

San Francisco, Seattle and Toronto



