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levada regulator
o retire this year
levada Insurance Commissioner

,Ike A Molasky-Arman, one of the
)ngest-serving state insurance

ommissioners and a strong backer
f the state's alternative risk

idustry, will retire in September. In
er 13 years as Nevada's top

isurance regulator, Ms. Molasky-

/man was involved in many key
,sues, including in 2005 backing

agislation that slashed the annual
ee out-of-state risk retention

roups paid to operate in Nevada

,y about 90%.

{RH unit suing
ormer exec

4 unit of Him Rogal & Hobbs Co. is

uing a former executive for

Ilegedly taking at least one HRH

lient with her when she resigned

ist year to join competitor
ockton Cos. L.L.C. HRH of

Aetropolitan Washington Inc. filed
uit in U.S. District Court in

ireenbelt, Md., against Anita M.

-iemeyer, a former HRH senior vp

ind account executive who quit the

?ockville, Md.-based broker last

See NEWS IN BRIEF page 10
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 subprime

mortgage meltdown and

resulting credit crunch is
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preparation meeting
opportunity' eally

ring true.
JAe c

RIMS President Janice Ochenkowski addresses attendees during the
general session Monday morning.

RIMS president urges
professional growth

By SALLY ROBERTS

Risk management is growing in im-
portance not only in corporate

America but also globally. Are you
ready?

As the risk management func-
tion grows within your organiza-

tion, will you move up with it? Do
you want to? Are you prepared to?

Those were some of the ques-
tions and challenges posed by Jan-

ice Ochenkowski, president of the
Risk & Insurance Management So-
ciety Inc. during Monday mom-

ing's opening general session that
started the 2008 RIMS conference

in San Diego.

"I can tell you that the old clich6
that 'luck is preparation meeting
opportunity' really rings true," Ms.
Ochenkowski said. "During this

conference and the year ahead,
RIMS will provide you with the

tools for preparation. Opportunity?
You have to look for that one your-
self," she told a crowded room of
risk management professionals.

Ms. Ochenkowski, who also is a

managing director at Jones Lang

LaSalle Inc. in Chicago, said that
one of the most important lessons
she's learned is that risk managers
need to align themselves with, and

to really understand, the business
of their business. "1 need to under-

stand real estate and financial ser-

vices," she said. "Sure, I have to
understand the basics of insurance

and risk management, but 1 can
rely on my broker and underwrit-

ing experts for the details. My com-
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RIMS honors
members for

achievements
By JOANNE WOJCIK

Some of the best and brightest of
the risk management community
received special recognition during
two separate awards ceremonies

held on Monday during the 2008
Risk & Insurance Management So-
ciety Inc. conference.

"It's the personal commitment
that they've made that makes the
society a valuable resource for all of
our members," RIMS President Jan-
ice Ochenkowski said during a lun-

cheon ceremony Monday.
Diane Wolfson, director of risk

and insurance at Montreal-based

CAE Inc., a manufacturer of civil

flight simulators, received the Har-
ry & Dorothy Goodell Award,
RIMS' highest honor, in recogni-
tion of her dedication to advancing
the risk management profession
over the course of her more than

30-year career.
Named in honor of RIMS' first

president, Harry Goodell, the award

See AWARDS page 9

JOANNE V*JCIK

Diane Wolfson of CAE Inc.

receives the Harry and Dorothy
Goodell Award.
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How ISO takes the fear out of risk management.

j

For over 30 years, ISO has been in the business of measuring, managing, and reducing risk.

And with all that experience and expertise, we're uniquely positioned to help you.

We offer high-quality data. Leading-edge analytics. And unparalleled decision-support services,

All the tools to help you meet your risk-analysis needs in the United States and around the world.

Intrigued? You can find out more at rm.iso.com.

Data, Analytics, Decision Support.
©ISO Services, Inc.,2008. ISOandthe ISO logo are registered trademarks of ISO Services, Inc.
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over host

If topics
By REGIS COCCIA

VIS-goers wishing to learn more

out topics from leadership to in-
vation to Asian supply chain
ks can do so by attending one of
e Strategic Partner Sessions at the
.k & Insurance Management So-
'ty Inc. annual conference and
hibition.

The sessions, hosted by five in-
stry organizations, will take
ice Tuesday, April 29, from 2:15
3:45 p.m. in the San Diego Con-
ntion Center. They are:
• American International Group

:.: "How AIG Helps Customers
inage the Risks of Climate
iange and Going Green," Room
B.

• Aon Corp.: "Innovative Solu-
,ns from Aon's Client World,"
om 30£.

I Marsh Inc.: "Risk Finance Op-
nization and Strategic Planning:
)w to Optimize Return on Capi-

Employed on Risk Transfer,"
,om 29C.

I Willis Group Holdings Ltd.:
)e Plumeri's Passionate Principles
Leadership," Room 28A-D.
• Zurich Financial Services

'oup: "Supply Chain Chal-
iges-Focus on Asia," Room 318.
Scheduled speakers include se-
or executives and risk manager

ents of the organizations.
"Leadership is all about getting
ople to do things differently so
ey can grow," Joe Plumeri, chair-
an and chief executive officer of

illis, told Business Insumnce. He

fines a leader as "somebody who
akes a difference in somebody
;e's life," contrary to societal
:ws of leadership as hierarchical,
td who helps take people to new
aces by creating a vision. "Lead-
5 make big deals of out of little
ings-because the smallest

ings can be important to a lot of
ople or your company," he said.
Aon's panel will feature case
dies and other presentations
)m risk manager clients to ex-
ain how they are using technolo-
' to drive down costs and

See STRATEGIC page 8
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RISK MANAGEMENT

HONOR ROLL

HONOREES: Risk

Management Honor
Roll members Jeffrey
F. Driver, far left, and
Mark A. Meyerhoff
flank Risk Manager of
the Year Scott H.

Beckman. The

awards were present-
ed by Regis Coccia,
editor of Business

/nsurance, at a

Monday luncheon.

Business Insurance conference coverage
Daily news &

e

.*

Risk management scholars
By SALLY ROBERTS ence Monday afternoon at the

Risk & Insurance Management So-
The Spencer Educational Founda- ciety Inc.'s annual conference.
tion Inc. on Monday announced The drop in scholarships, Ms.
that it will award ap- Galer said, is not an

proximately $266,000 A indication of fewer
in scholarships to 36 -fv-v>n contributions being

undergraduate, gradu- >FA 19 Il ' ( -· " made to the founda-
ate and doctoral stu- \.Ck.Xjlj tion but rather reflects

dents studying risk budgeting issues. "My
management and insur- a f,1!11*1, 11]IP first goal is to be fiscal-
ance in 2008. *qilgq? grimilk,» ly responsible," Ms.

That amount is well di[134I][Dikil*1) Galer said. "I did not
below the record-setting (011 Ellmt[*ai{10 90 want to budget for
57 scholarships worth *11[El things we couldn't af-
about $400,000 that ford."

Spencer awarded last She noted that

year, Donna L. Gater, Spencer didn't know at

chairwoman of Spencer's board of the time that it set its 2008 budget
directors, noted at a press confer- that it would receive the number

hips funded
and amount in contributions that

it has this year.
For example, Spencer in Janu-

ary received the largest single con-
tribution in the foundation's

29-year history when Factory Mu-
tual Insurance Co.-which does

business as FM Global-pledged
$525,000 to the foundation.

"It was a wonderful, huge sur-
prise," Ms. Galer said.

She noted that some of the

money is earmarked to fund grant
requests for creating course currie-
ula at unjversities around the

world, to ensure the development
of risk managers who understand

the value of engineering in loss

See SPENCER page 8
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Tale of struggle, success
inspires RIMS attendees

By JOANNE WOJCIK

Best-selling author Christopher
Gardner's personal story of over-
coming obstacles and mustering
up the motivation to achieve suc-
cess captivated those attending
the opening session of the 2008
Risk & Insurance Management
Society Inc. conference and exhi-
bition on Monday.

Mr. Gardner overcame poverty,
homelessness and a lack of educa-

tion to become a successful stock-

broker in San Francisco in the

mid-1980s. But although becom-
ing wealthy was one of his objec-
tives, the accomplishment Mr.
Gardner said he is most proud of
is having broken the cycle of men
abandoning their children.

Throughout his struggles, Mr.

SESSION SPOTLIGHT

RIMS 2008

Christopher Gardner signs copies
of his book "The Pursuit of Hap-
pyness" after his presentation.

Gardner-whose own father

abandoned him when he was a

child-was focused on caring for
his infant son.

Although Mr. Gardner and his
son were for a time forced to

move from shelter to shelter, car-

rying all of their possessions on
their backs, "my son never knew
we were homeless," he said.

Mr. Gardner said the reason his

book, "The Pursuit of Happy-
ness," became a best-seller and a

box office hit starring Will Smith
was its universality.

The story really wasn't about
him, but rather, "about every fa-
ther who had to be a mother...and

every person who had a dream
that didn't quit," he said.

"Somebody else in this room
made the same decision," Mr.
Gardner said to an emotional au-

dience that gave him a standing
ovation at the conclusion of his

speech.

Following the presentation,
hundreds of audience members

inspired by Mr. Gardner's remarks
quickly lined up to meet him in
the RIMS exhibit hall, where he

signed books until the 251 copies
that were stacked up in the RIMS
booth were gone.

Captive insurers ripe for expansion
into less conventional lines: Panel
By KRISTIN GUNDERSON HUNT

Risk managers with successful
captives that cover mainstream
risks are well-placed to use the
facilities to cover less conven-

tional exposures, a panel of ex-
perts said.

After companies have built
up capital in their captives
through covering general liabili-
ty or property risks, they can
consider less conventional cap-
tive risks such as credit risks

and long-term disability, said

4 \ Apr7 29,2008

Richard Wright, senior vp of
captive consulting in Florham
Park, N.J, for Willis Group
Holdings Ltd., during a session
at the Risk & Insurance Manage-
ment Society Inc.'s annual con-
ference.

"A captive evolves with more
capital," he said. "Once you
form a captive for the legitimate
purposes, it gets easier to add
other" risks.

Howard Edelstein, director of
risk management for Sealed Air
Corp. in Elmwod Park, NJ., said

over the years his company's
captive has been expanded to
cover auto liability, products lia-
bility and goods-in-transit risks.
The organization is currently
considering taking on long-
term disability, group life insur-
ance and credit risks.

Mark DeLillo, North Ameri-

can risk manager for Taylor
Morrison Inc., a home building
company in Bradenton, Fla.,
said his company is considering

See CAPTIVES page 8
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. 4·4 Questions
» <«nswers

.il,Ill£1&&1 The subprime mortgage crisis has had a signi/icant e/pct on the
'* U.S. financial markets. Tim DeSett, a senior vp at Kansas City,

Mo.-based Lockton Cos. LLC. who heads the broker's Financial

Solutions Advisory team, discusses how the resulting credit
crunch is affecting insurer solvency and risk financing transac-
tions involving collateralization.

Credit crunch brings changes
to property/casualty industry
Q: What is happening in

the credit markets right
now?

It's no secret that credit marketshave tightened. Banks and oth-
er financial institutions have

turned to shoring up their capital
reserves. This has put capital at a
premium. Not only has this im-
pacted corporate borrowing but

also the investment activity in
the private equity arena. How

much this will impact counter-
party credit transactions is uncer-
tain right now.

Q: How will this affect

property/casualty insur-

ance programs?

aboutTOWN
[SAN DIEGO FACTS]

A s part of Spain's settlement efforts,Father Junfpero Serra established the

first in the chain of 21 coastal missions,

Mission San Diego de Alcald, in 1769. When

Mexico won independence from Spain in

1834, the mission was put in private hands.

From 1850 to 1862 the U.S. Army occupied

the buildings, which Congress returned to

the Catholic Church in 1931.

6 \ April 29,2008

hile a few carriers sufferedvaluation losses from cer-

tain investments, major insurers

remain financially sound.
The casualty market continues

to soften, with carriers offering
attractive terms and conditions.

However, carriers are re-examin-

ing their credit portfolios.
Decisions take longer, more

information and due diligence
are required, carriers are asking
more questions and even requir-

ing more sign-offs, sometimes by
carrier credit committees.

Letters of credit and trust ac-

counts are the preferred form of
collateral. Equities, surety bonds
and other collateral alternatives

have become more difficult to

arrange.

Q: So what should risk

managers be doing in

this tricky environment?

Today, more than ever, a
1 smart risk manager has to

align closely with the company's
chief financial officer and be pre-
pared with risk financing op-
tions.

The risk manager should have
a clear picture of what their cur-

rent and past carriers will need
for collateral and how that will

impact their company's credit,
cash and tax strategies.

If there are questions about
their company's finandal strength

or degree of leverage, it needs to be
addressed proactively and in an ef-
fective manner.
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Opening: Focus
on growth

CONTINUED FROM PAGE 1

pany should see me as one of
them, not as an in-house insur-
ance person," she said.

Ms. Ochenkowski said that

"none of this works in a vacu-

um" and encouraged risk man-
agers to work within the
framework of their own organi-
zational structure.

"If you contribute and com-
municate it internally and ex-
ternally, your value to your
organization will be noted and
you will be an important part of
your organization's team," she
said.

Toward that end, RIMS will

be unveiling its new Risk Man-
agement Professional Growth
Model guide Tuesday afternoon
at its booth in the exhibit hall,
Ms. Ochenkowski said.

Last year, she charged the
RIMS Quality Advisory Council
with identifying characteristics
of a quality risk manager, the
necessary skills for job perfor-
mance and the resources need-

ed for the evolving stages of a ri
career.

What came back "far exceede

brsr L
/ /. Ck-

L Fi

sk management

d" her expecta-

Daily news &
conference coverage

tions, she said. "We all have the basic ability.
Now, RIMS is providing us with a guide for im-
proving ourselves," she said.

Also during the morning session, Mary Roth,
RIMS' executive director, gave some insights
into other recent developments at the society

and initiatives on the horizon.

Ms. Roth noted for example
that RIMS late last year "made a
milestone commitment" to the

enrichment of risk manage-
I . ment education and develop-

ment for the future of the risk

management industry with a
$300,000 contribution to the

Spencer Educational Founda-
tion and a $30,000 pledge to
the William H. McGannon

Foundation in Canada.

Both foundations work to de-

velop risk management educa-
tion and provide scholarships.

Additionally, RIMS Will

launch a new Web site in a few

weeks, Ms. Roth said. In addi-

tion to reorganizing content
and enhancing "the user friend-
liness" of the site, RIMS also will
be adding "fun new" online so-
cializing options for risk man-
agers.

The society also will be host-
ing its first-ever virtual confer-
ence and exposition in

November, where participants
can attend sessions, walk through an exhibition
hall and attend networking events all online,
Ms. Roth said.

'If you contribute and
communicate it internally
and externally, your value

to your organization will
be noted and you will be
an important part of your
organization's team.'
Janice Ochenkowski, RIMS

Spencer: Funds set $7,500 and $10,000 scholarships.
ships as well. Spencer now gives out $5,000,

for scholarships
CONTINUED FROM PAGE 3 -

prevention, which is a new focus for Spencer.
The remaining funds will go toward annual

FM Global Scholarship awards for students pur-
suing a degree in risk management.

Earlier this month, RIMS' Atlanta chapter
pledged $100,000 for a scholarship honoring
the founder of the University of Georgia risk
management program, Edgar J, Leverett.

And at the press conference, Ms. Galer an-
nounced that Spencer had received a $100,000
donation from Zurich Financial Services Group
and a $30,000 commitment from Transant-

lantic Reinsurance Co., a first-time Spencer
donor.

"When we do our budget in the fall for '09,
I'm sure the budget will be much richer for the
education committee," she said.

In addition to increasing the budget, Ms.
Galer said she hopes the foundation will consid-
er raising the amount of money in the scholar-

8 \ April 29,2008

Ms. Galer said that she had not yet received a
figure for the total sum of money raised by the
various sporting events Sunday.

She noted, though, that due to new, compet-
ing activities namely the Community Service
Day-participation in its largest fundraiser, the
annual Spencer/Gallagher Golf Tournament,
was down significantly this year.

She said that she has asked the Spencer board
to come up with ideas to try and "reinvigorate"
those fund-raising events.

Also in an effort to increase its fundraising ac-
tivities, Spencer has named P. Richard Hacken-
burg, a former Spencer chair and retired risk
manager of FOJP Service Corp. in New York, to
the new position of development director.

In addition, Spencer also elected two new di-
rectors to its board Tuesday: Andrew L. Miller,
director of corporate communications for GAB
Robins Global Group of Cos., and Brion Callori,
vp and operations manager of FM Global's New
York operations.

It also named Craig Van der Voort, vp of mar-
ket relations at Arthur J. Gallagher & Co. and
former Spencer treasurer, to the new position of
VP.

RIMS 2008 1 SAN DIEGO

Session: Captive 1

CONTINUED FROM PAGE 4

adding surety risks, homeowners insurai
and extended warranty risks to its captive,

The panelists said that after seeing the c
savings they achieved on traditional capt
risks, they looked into other areas where I
surance costs were high or where they mil
be able to offer third-party coverage wh
mitigating the risk of offering the covef
through their captives-such as Taylor M
rison's consideration of offering homeo
ers insurance.

Mr. Edelstein said it is important to be <
ative and brainstorm how to make differ<

uses of captives in order to maximize tf
value.

The panelists said regular meetings w
colleagues in accounting, finance, and of
ations as well as outside sources such as b

kers, consultants, tax advisers, capt
managers and actuaries are helpful in del
mining viable uses for a captive.

Navigating barriers to integrating less c<
ventional risks into captives, however, c
be challenging, Mr. DeLillo said. Adequat
evaluating the possibilities is critical to m
ing the right decision, he said.

Convincing leadership is the next ch
lenge, Mr. Wright said. But once senior ex
utives see how effective captives can be, t
management buy-in is less of an issue,
said.

Strategic: Range

CONTINUED FROM PAGE 3

e Jici 'Leadership is
olutions. The panel's
second half will in- people to
dude clients discussingrecovery from losses in do things
various categories and differently so
a fleet safety program.

AIG will discuss they can grow.
insurance and risk

management issues in Joe Plumeri, Will

climate change and -
energy trends. Marsh
will examine alloca-

tion of capital in risk-financing progran
and Zurich's panel will explore risks and c
portunities of supply chains in China, Inj
and other countries, with input from senl
Zurich executives as well as risk managers.
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AS leaders congratulate the 2008 award winners at the awards
cheon held Monday afternoon.

Awards: Members honored
CONTINUED FROM PAGE 1

s tribute to an individual who
5 furthered the goals of the orga-
ation and the risk management
cipline through outstanding ser-
e and achievement.

A RIMS member since 1983, Ms.

Wolfson was on the executive

council that launched the associate

membership category and is a
founding member of the William
H. McGannon Foundation for Ad-

vanced Risk Management, which

Don't forget to take advantage of our

RIMS special subscription offer

83% SAVINGS off our regular rates
plus a FREE Flash drive.
(while supplies last)

Business Insurance

was launched by Canadian RIMS to
provide research grants, academic
awards and scholarships to work-
ing risk managers seeking to fur-
ther their education.

Ms. Wolfson graciously accepted
her award, addressing the audience
alternately in English and in French,
during Monday's breakfast. "I am
absolutely thrilled to receive this
award from my peers," she said.

"When 1 heard that I was to re-

ceive this award, I was stunned,"

she said. "My first thought was that
it seems funny to receive an award
for doing something that you real-
ly love doing and that brings you
tremendous personal satisfaction."

The society recognized other out-
standing risk management profes-
sionals during a luncheon awards
ceremony held Monday afternoon.

Charles Magazine, risk manager
for the City of Boynton Beach, Fla.,
and president and external affairs
chairman of the RIMS Palm Beach

Chapter, received the Richard W.
Bland Memorial Award, which was

created by the Kansas City Chapter
in 1974 to recognize outstanding
performance by a deputy member

Daily news &
conference coverage

of RIMS who has impacted the risk
management industry in the areas
of legislation or regulation.

The Ron Judd "Heart of RIMS"

Award was presented to Margaret
Accordino, director of risk manage-
ment at National Financial Partners

Corp. and vp and director of RIMS'
New York Chapter. The award,
which recognizes the legacy left by
Ron Judd, who served as RIMS exec-

utive director for 22 years, honors
individuals who are nominated by
chapters for their outstanding per-
formance in furthering risk man-
agement at the chapter level.

This year's Cristy Award, which
recognizes the individual who
earned the highest score on the
three examinations required to

earn the Associate in Risk Manage-
ment designation, went to Debra
Hinton, assistant director of risk

management at the University of
Virginia in Charlottesville.

RIMS also acknowledged the
outstanding work of several chap-
ters during Monday afternoon's

awards ceremony. For a complete
list of RIMS chapter award winners,
visit www. rims.org.

www.Businessinsurance.com

usiness Insurance
Meet us at the RIMS 2008

Conference and Exhibition
5k

Stop by Booth 1801
and enter to WIN

iPhone

• 8 Gigabytes
• includes stereo headset with mic

• supports Bluetooth 2.0

-or-

Panasonic Lumix FX35

Digital Camera
• 4x Optical Zoom ----
• 2.5" LCD Screen

• 10.1 Megapixels 1. .

To enter, drop off your business card
at Booth #1801.

No purchase necessary. The drawing will be held on 4/30/08
at 12 PM. The winners will be announced at this time.
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October. According to the

complaint, Ms. Tiemeyer began

making plans to leave HRH in
August 2007 and contacted at
least one client-Baltimore-based

MMA Financial Inc., an affordable-

housing finance company-about
following her to a new employer.

HRH charges that Ms. Tiemeyer

violated a "nonpiracy and

nondisclosure agreement" she

signed while at the brokerage.

Lexington boosts
SAFETY Act cover

Lexington Insurance Co. has
doubled the capacity on its
SAFETY Act Homeland Protector

product liability insurance to $50
million, the American International

Group Inc. unit announced Monday.

It also has increased capacity for
the professional liability insurance
offered under the same policy to

$25 million from $15 million. The

coverage provides product and

professional liability insurance for

companies that develop and sell

antiterrorism products and

technologies in accordance with

the Support Anti-terrorism by

Fostering Effective Technologies
Act of 2002.

Ironshore to write

E&S business in N.Y.
Ironshore Insurance Ltd. said

Monday that it will now provide

commercial property and

catastrophe insurance on an

excess and surplus basis for all
risks located in New York state.

Hamilton, Bermuda-based

Ironshore is an approved E&5
insurer in 35 states and the District

of Columbia.

Gaw WATCH

See video interviews with

RIMS President Janice

Ochenkowski and Executive

Director Mary Roth at www.
businessinsurance.com.

10 \April 29, 2008
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Reception took ,

on an aquatic 15 5'1
theme.
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Big companies better equipped
to handle risks overseas: Chubb

By MARK A. HOFMANN

Companies with annual revenues of
less than $1 billion are about 50%

more likely than their larger counter-
parts to experience a loss of corporate
assets outside the United States or

Canada due to liability lawsuits, theft
of intellectual property
and theft of goods in tran-
sit, a report shows.

Chubb Corp.'s "Multi-

national Risk Survey"
polled risk managers and
other executives at 212 1

companies. ...
"Larger companies of-

ten have the resources ·

needed to take the global , 0 .,
patchwork of different , ·
laws and languages, cur-
rencies and styles of con-

ducting business and create corporate
risk management standards through-
out the world," Kathleen Ellis, senior

vp of Chubb & Son and worldwide
manager of the Multinational Risk
Group for Chubb Commercial Insur-
ance, said in a statement.

The nature of overseas threats has

changed since last year, though, ac-
cording to the Warren, NJ.-based in-
surer.

This year, respondents said that
the top three threats to their busi-
ness operations or business conduct-
ed outside the United States and

Canada are: currency risk, cited by
23%; supply-chain failure, cited by
16%; and credit risk, cited by 1396.
In the 2007 survey, the top three

threats were terrorism,

natural catastrophes and
political instability.

1 In addition, the survey
| found that 39% of com-

panies acquired products
0 and product components

• from foreign suppliers,
0 *. while 41% percent expect

I to increase the amount of

I . imports in 2008.
0. . While nnost respon-

dents-859(»-said their or-

ganizations had not been
affected by defective products from
China and elsewhere, 41% of all re-

spondents said they are taking steps to
avoid products liability risks.

Twenty-five percent of all respon-
dents are introducing procedures to
qualify suppliers, while 13% are test-
ing products and 10% are requiring
suppliers to obtain products liability
insurance in the United States or

Canada, the survey found.
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The XL Insurance companies are chosen every day by more and more of the world's leading

energy companies for the breadth of our products and services, the extent of our technical

expertise, and the depth of our understanding of complex energy loss exposures.

We understand the goals and objectives of our energy customers. For oil & gas firms,

alternative energy businesses, power generation companies and utilities, we offer focused

solutions:

- Comprehensive coverages that include property, casualty,

professional, marine and environmental

- Dedicated risk control engineering and claims services

- Local access to our global capabilities in 80+ countries

Our focused solutions are delivered by our in-house team of energy experts who are inspired

to provide exceptional knowledge and extraordinary service.

With our comprehensive products and services, market experience, financial strength and

stability, we offer the technical support and convenient access you need to solve your most

complicated risk management challenges.

The XL Insurance companies have one or more of the following ratings:

A+ by S&P, A (Excellent) by A.M. Best, Al by Moody's.

Experience our strength: www.xlinsurance.com

.

%6 INSURANCE
FUNDAMENTAL STRENGTH - CAPITAL AND PEOPLE

*·XL ins,&:nce' :s c re.9 stricd trademirk of XL C:*,tat Ltd. Xl. Insumnce is tho giobal brdrid used by inember insurers of the XL Capital Ltd group of companies. In the US, the XL Inaurance compan.os are:

Gix:nw.ch Insur::mi. Con:p:.ny, Indin Harbor Insuranse Com.Inny, XL Insurcnce Amer m Inc., XL Ins:urent:o Company of Now York Ine., XL So'ect Insurance Compon¥. :nd XL Spect'ty Insuranse Coms_iy:

Not :.i, of tho :7:,uren, do bur:.re:·s in 5,1 Jur,Ed.,tien: nor is coveragn ay,I,!ab.p in a!1 Jur,sdictions. Ratings accurato as of February 1,2008.


