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Brokers' 1981 net income vs. 1980

Second quarter 1981

Alexander & Alexander
Fred S. James
Corroon & Black C
RBH

E.H. Crump

-1**96 to $12.8 million
*-1*4% to $5.1 million
44£4%'to $2.51 million
-20% to $2 miillion
/3-57.6% to $384,000

6 months total

{1 61 .

10.2% to $28.6 million
-9.5% to $10.3 miillion
-37% to $ 6 million
-20% to $4.4 mHlion
-34% 10 $1.2 million

Chan Toby Roberts

Mid-year reports spell

hard times

By LEN STRAZEWSKI

for brokers

expenses and general investment value-

Space firm must assume
cost of rocket explosion

MATAGORDA ISLAND, Texas-Space

Services Inc. must shoulder the entire cost
for the loss of its 565-foot Percheron rocket
that blew apart on the launch pad while its
engine was test-fired on Aug. 5.

SSI has liability insurance for damages
the rocket might cause to third parties but
not for damages to the rocket itself.

Continued on next page

Ent[re contents copyright 1981 by
crain Communications inc. All rights reserved.

Nuclear pools plot

NEVV YORK-The nuclear accident at

¥ Three Mile Island may bring the nuclear
, utility industry in this Country one singu-

" tryyizproacay:obret-$1 billion in prop-

Two insurer groups, one
from the commercial insur-
ance industry and the other
from the nuclear industry,
are working independently to
find the extra insurance ca-
pacity.

This is especially signifi-
cant in the wake of the

March 29, 1979, incident at

t $1 billion capacity

By JOHN W. MILLIGAN

NEIL, a Bermuda-based mutual insurance
company, was formed in September 1980 by
25 utility companies following a study by an
Edison Electric Institute task force on insur-
ance. It currently provides coverage for the
costs of replacement power, offering a

weekly indemnity of up to $2
million a week for the first
yvear after a six-month de-
ductible. It offers $1 million a
week for the second year.
Pending a decision by the
Edison Electric Institute task
force, NEIL also will provide
$500 million excess of $500
million in property coverage.
This additional coverage

maintained a steady downward pace.
Marsh & MelLennan Cos. Inc., still ri-

Is there enough?
That's the big question facing the pub-

ding the crest of additional revenues from

TMI. General Public Utilities ,#4

Corp., owner of the Pennsyl- -7
vania plant, faces a $1 billion '

will be developed by NEIL
with the backing of commer-
i cial reinsurers, says Alonzo

licly held brokers as they continue to
scramble for new business to offset plum-
meting revenue and income growth.

Brokerage results for both the second
quarter and the first half of 1981 reveal
continued hard times for the brokers as
price competition among insurers eats at
commission levels.

Although several brokers reported solid
revenue gains during the second quarter,
net income-which reflects productivity,

its merger with British brokerage group
C.T. Bowring, was the big exception to
generally dismal reports and the biggest
winner this quarter, reporting net income
growth of 27% over the second quarter of
1980.

E.H. Crump Cos. was the biggest loser
with its second quarter net income falling
more than 57%.

"This is an extremely difficult time in

Continued on page 84

to $1.3 billion cleanup opera- " :

tion and is paying $24 million
a month for replacement
power (Bl, June 15).

Future increases in insurance capacity will
not help GPU's present situation, but they
could save another utility company from the

same grim circumstances.

Nuclear Electric Insurance Ltd. (NEIL)
and American Nuclear Insurers (ANI) both

hope to muster up $1 billion in property in-

surance capacity.

, """ Rand Jr., senior vp at Marsh
& MelLennan and head of its
technical services depart-
ment. M&M is providing con-
sulting services to NEIL on this project.

NEIL would offer the $500 million layer,
with $200 million reinsured on a quota-share
basis by commercial reinsurers.

Premiums would range from $850,000 to
$1.45 million for the full $500 million layer
of coverage.

Continued on page 79

Who will pay Hyatt punitive claims?

De
ul

0?

Disaster raises questions
on architect's insurance needs

By STEVE SHERWOOD

The design professionals behind :he Kansas City Hyatt Hotel ulti-
mately may be exonerated, but the prospect that they might be
found liable for even a portion of the $1.2 billion in damages de-
manded in 43 lawsuits already filed raises serious risk management
questions.

How much errors and omissions insurance does a design profes-
sional need? Is there enough insurance available in today's market-
place? Can these design professionals minimize their risk of liability
losses?

Underwriters of errors and omissions insurance for design profes-
sionals interviewed by Business Insurance answer that these pro-

Continued on page 83

Special

By STEPHEN TARNOFF

KANSAS CITY, Mo.-Who will pay any punitive
damages awarded in lawsuits stemming from the Hyatt
Regency Hotel disaster in Kansas City is unresolved,
local attorneys say. Missouri law doesn't make it clear
if defendants can pass the bill to their insurers.

The lawyers also are uncertain a state prohibition on
punitive damages in wrongful death cases will limit
the amount of awards. Missouri allows awards in
wrongful death cases to exceed the actual damages
under "aggravating circumstances," they note.

The answers to the two legal questions will affect
how much plaintiffs can ultimately collect and what
insurance will be available to pay awarded damages
stemming from the July 17 disaster.

If punitive damages are assessed and the state pro-
hibits insurance coverage for them, insurers would be
off the hook and the defendants on the hot seat to
cover the awards. Some defendants, such as smaller
contractors without substantial resources, might not
have the money to cover uninsured punitive awards.

Buyers desert

surplus lines:

Report

Pages 13-74

Suits already filed demand $727 miillion in punitive
damages compared with $470 million in actual dam-
ages, and one attorney speculates the horror of the
accident could convince juries to award punitive dam-
ages. "There is outrage on the street,"” said plaintiff's
attorney Max Foust, who has taken cases against
Hyatt.

But until the cause of the accident is determined, one
can't be sure the cases will warrant punitive damages,
he added.

Two Missouri appellate court decisions differ on
whether insurance companies are responsible to pay
punitive damages assessed against their policyholders,
says William T. Session, an attorney with the Kansas
City firm of Linde Thomson Fairchild Langworthy
Kohn & VVan Dyke.

"There is still a split of opinion. It is still an unsettled
question,"” says the attorney.The Missouri Supreme
Court has not ruled on the issue.

In one 1964 case involving an automobile accident,
the court said it violated public policy to shift punitive

Continued on page 83
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-update:

Destroyed rocket not insured

Continued from previous page

The Percheron rocket would have been used only once during a
test flight scheduled later this month, said Charles Chafer, SSI vp.
"It would Q?ve ended up in the ocean anyway, so why buy property

The company spent $1.2 million to build the rocket in hopes of
becoming the nation's first commercial space flight entrepreneur.

Third-party liability coverage for the $25 million venture was
written by Lloyd's of London through brokers Clifton & Co. of San
Francisco (Bl, July 20).

The rocket exploded when its main liquid oxygen valve failed to
open during a five-second test-firing. Mr. Chafer said no one was
hurt and nothing was damaged except the rocket.

SSI hopes to have a new rocket ready in six months to a year, he
said. "We were working on a new design over breakfast.”

Conferees approve HMO bill

WASHINGTON-Businesses will not have to expand the number
of health maintenance organizations offered to employees under
legislation approved by a House-Senate conference committee.

The conferees agreed to drop a provision approved earlier by the
House requiring businesses to offer employees a choice of HMOs if
one of the HMOs was controlled by an insurer or a Blue Cross/Blue
Shield plan that also controls a substantial part of the health insur-
ance market in the employer's area.

The House favored a multiple choice provision to ensure that
employees have access to independent HMOs and to bar potential
anti-competitive situations.

Under the current dual choice requirement, an employer with
more than 25 employees must offer employees an opportunity to
enroll in an HMO if the HMO asks to serve the employees.

The conferees, who approved the HMO legislation as part of
major budget reconciliation bills, also agreed to keep federal funds
flowing to HMOs for now, but to restrict their use.

They also approved some $20 million in federal grants to be

awarded to HMOs in the final stages of development, but grants
will not be available to start new HMOs.

Senate fails to act on pooling

WASHINGTON-Manufacturers will have to wait until at least
September for federal legislation to help solve product liability
problems.

The Senate adjourned for its August recess without taking action
on the proposed Risk Retention Act, which would allow manufac-
turers to self-fund their product liability risks in groups that would
be exempt from most state regulations.

The measure already has cleared the House of Representatives
without opposition (BI, Aug. 3).

Senate approval is expected in September or October, observers

say.

Benefits exempt from taxes

WASHINGTON-Congress approved legislation last week that
will bar the Internal Revenue Service from proposing regulations
that would tax employee benefits.

The ban, which will extend to Dec. 31, 1983, covers such gray
areas as employer-paid parking spaces. Key benefits, such as group
health insurance, already are exempt from taxes by statute.

Firm claims coverage for blast

GRANTSVILLE, Utah-Mining Services International is fully
covered for damages resulting from a blast that destroyed its explo-
sives manufacturing plant and left no trace of five people working
inside, its president says.

The July 30 explosion, which left a 40-foot-deep crater 100 feet in

5 diameter, caused an estimated $790,000 to $900,000 in damage.

"We are covered for business interruption and property dam-
ages," said Stephen Brockbank, MSI president. "We feel we have
enough insurance and are presently filing claims."

Although neither Mr. Brockbank nor vp Robert Mourtisen would
detail insurers or limits, Mr. Mourtisen said, "We have adequate
policies-a number of them. They have been upgraded bimonthly.
The last upgrading commenced in early June and went into force
in July."

Some of the coverage is with Lloyd's of London, officials said.

The company's workers compensation risks are insured through
the Utah State Insurance Fund. The benefits to be awarded to the
survivors of the victims depend on the the worker's salary level.
The maximum benefit is $68,000.
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Poor loss experience
Increasing marine rates

By WILLIAM BOOTH

NEW YORK-Ripples of change
are running through the U.S. ma-
rine insurance market where for
nearly 10 years insurance buyers
have enjoyed the low rates pro-
duced by fierce competition among
nsurers.

Shipping companies are begin-
ning to see moderately higher rates
and higher deductibles as hull in-
surers recoil from their worst loss
experience in peacetime history.

U.S. marine insurers are just be-
hind The higher pricing and de-
ductible trends started in London.

"The blue-water hull market has
seen its worst days and is just be-
ginning to see some improvement,”
says Robert Huffert, marine man-
ager for American Re-Insurance
CO.

Besides more conservative un-
derwriting, marine insurers are in-
creasing their deductibles for hull
coverage by as much as 30%, says
John Blackman, president of Mu-

Fire deaths

hurt earnings
of Arrow

By JAMES LAWSON

NEW YORK-Assessing the cost
of losing 13 executives in the
Stouffer's Inn fire in Westchester
County last December, Arrow
Electronics Inc. is considering the

purchase of key man life insurance
on its new executives.

Death benefits and deferred
compensation payments to the fa-
milies of the 13 fire victims and
personnel replacement charges cost
Arrow nearly $3 million and con-
tributed to the company's flat
earnings last year.

Key man life insurance, protec-
tion many corporations take out on
their highest-ranking company of-
ficials, would have helped defray

the costs to Arrow.

Arrow did not have any special

- insurance for supplemental execu-

tive death benefits coverage and so
is paying benefits to the estates and
to surviving relatives of the execu-
tives who were killed while at-
tending a meeting at the hotel.

Thirteen others were killed in
the blaze.

Arrow officials said they have
not filed a claim to seek damages
from Stouffer, but are "evaluating
the situation." Stouffer Corp. has
up to $120 million in liability insur-

Arrow's costs consist of charges
arising from the amortization of
deferred stock compensation in a
restricted stock plan and special

Continued on page 4

Marine insurance buyers are dealing with a slightly tighter market.

tual Marine Office Inc. in New
York.

But hull insurance is still very
available, despite increasing de-
ductibles and more scrupulous at-
tention to shipping lines' loss expe-

rience, says Richard LePage, gen-
eral manager of insurance for Far-
rell Shipping Lines in New York

City.
Insurers cite soaring shipyard
Continued on page 81

Satellite insurers see
profits in the stars

By STEVE SHERWOOD

NEW YORK On Dec. 10,
1979, something went wrong
with the apogee motor that nor-
mally would have powered
RCA's SATCOM 3 satellite from
transfer orbit to geo-
synchronous orbit.

The satellite, representing an
investment of $77 million, lost
telemetry and has not been
heard from since.

Earlier that year, a rocket
stage separation problem led to
the destruction of the $15 mil-
lion ESC 1 satellite belonging to
NASDA (the Japanese space
agency), and in September 1977
the OTS, a European communi-
cations satellite, blew up on

launch, resulting in a $29 mil-
lion loss.

These losses are the only
three major insured commercial
satellite losses. Together, they
represent a total loss experience

Of $124 milign.in.a figldthat

specialists estimate has gen-
erated $85 million to $90 million
in premiums.

This would mean an average
industry loss ratio of about
140%.

Other sources place premiums
at $55 miillion to $60 miillion,
which would give the industry
a loss ratio of more than 200%.

Continued on page 80

Record settlement to cost
IT&T's insurers $3.5 million

By RHONDA L. RUNDLE

LOS ANGELES-International Telephone & Tele-
graph Corp.'s insurers will pay $3.5 million to an in-
jured construction worker who suffered brain damage

cording to an IT&T spokesman.

The plaintiff also has received about $330,000 in

from an electrical shock caused by a faulty extension  fits.
The agreement with IT&T came the morning trial

cord manufactured by the company.

This is the largest lump-sum settlement ever made
in a personal injury lawsuit in which liability was not
determined by a jury, said Bruce Broillet, a Los An-
geles attorney representing the 33-year-old plaintiff.

The product liability settlement will be paid by Lib-

erty Mutual Insurance Co. and Lloyd's of London, ac-

workers compensation benefits from Fremont Indem-
nity Co. Future medical and disability payments will
add about $100,000 a year to the injured worker's bene-

was set to start in Long Beach Superior Court. An
earlier offer of $2.3 million was rejected by Mr. Broil-
let, who also insisted that the settlement be paid in a
lump sum and not structured over time.

"Structured settlements are a poor negotiating tool

Continued on page 4



Grocery captive
finally begins
stocking risks

By JERRY GEISEL

VWASHINGTON-The new
super-captive for the nation's gro-
cery industry finally is bagging
some risks.

Eight food processors and manu-
facturers-including Nabisco Inc.
of East Hanover, N.J., Williams
Foods Inc. of Westwood, Kan.,
United Brands Corp. of New York
and Campbell Taggart of Dallas-
have agreed to shift some of their
casualty risks to the Eroup captive
set up by the members of the Gro-
cery Manufacturers of America.

The heavily publicized and pro-
moted multiple-owner Bermuda
reinsurance company was con-
ceived two years ago to provide
price stability for liability cover-
ages.

While GMA members predicted
last year that the program would
net more than $100 million in an-
nual premiums for comprehensive
general liability, auto and workers
compensations, the program
missed its Jan. 1 starting date and
had attracted only one potential in-
sured, Williams Foods Inc., by
March (Bl, March 9).

Bad timing, technical errors
and the reluctance of major eor-
porations to change sophisticated
insurance programs for initial min-
imum premium savings bedeviled
the program.

But the risks are finally being
loaded. "Sure, the market is soft,
but it's future price stabilization
that we're looking for," said Dick
Green, insurance manager for
Campbell Taggart, which paid
about $1.5 million in premiums
into the program to cover workers
compensation, auto and general li-
ability risks.

"Reports of its (GMA's) death are
greatly exaggerated," quipped Ste-
ven Brown, vp and general counsel
for the GMA. "We have seen a
very encouraging influx of mem-
bers... and the program will be
operational in the near future."

But the GMA program was dra-
matically altered to at-ract support
after it floundered. Key changes
include:

» Persuading Kemper Corp.,
which is issuing policies through its
American Motorists Co. subsidiary,
to freeze rates for services pro-
vided to participants.

» Opening up the program to
food processors that are not mem-
bers of the GMA. New eligibility
requirements allow non-GMA
companies to join if at least 20% of

Continued on page 81
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Striking differences

Baseball walkout is over,
but policy questions linger

Bv JOHN MAES
and STACY SHAPIRO

CHICAGO-The "Summer Game" has re-
sumed at Wrigley Field, Candlestick Park,
Yankee Stadium and other ball parks. but the
controversial issue of baseball strike insurance
may be headed into extra innings.

Last week, underwriters still had to decide
if they would reimburse baseball club owners'
losses for the seven days of games that were
canceled between the July 31 strike settlement
and the end of last week when insurance
would have run out. The major league players
had been on strike 50 days before a setlement
was reached.

"It's a very interesting point,"” said Robin
Lewin, director for Lloyd's broker Blackwell
Green Ltd., which placed the Lloyd's portion
of the direct coverage and is supervising pay-
ment from Lloyd's.

"The way | see it, the strike hasn't been
called off yet. The underwriters have to de-
cide what they think about it," he said.

The baseball contract agreement came with
little more than a week left on the $50 million
strike insurance policy that pays $100,000 for
each canceled game-$50,000 for each team
involved.

The coverage was split into three layers: $10
million after the first 153 games not played
and two layers of $20 million each, payable

Airlines have their answer:

Sill. 11 f

Photo: Wide World

The flight schedule boards tell the effects of the air traffic controllers' strike.

after the first $10 million ran out.

Insurers had paid out $43 million by the set-
tlement.

"Agreement came at 4:45 a.m. on the 31st of
July. But it (the contract) hasn't been ratified,
so are they on strike or not?" Mr. Lewin asked
last week.

If not. underwriters may dispute the claims,
but they will obtain legal advice before taking
any action, Mr. Lewin said.

Only the insurers on the third layer of the
policy are affected. The primary layer, led by
underwriter Andrew Drysdale of Lloyd's,
with some domestic U.S. insurers participat-
ing, and the secondary layer, underwritten
directly by Allianz and Southern American
Insurance Co., were totally tapped before
baseball players and club owners hammered
out their new free-agency compensation
agreement, the issue that led to the strike.

The third layer of coverage, the layer in
question, is also split between Allianz and
Southern American, but it is heavily reinsured
by Lloyd's.

Lloyd's total participation, including direct
coverage and reinsurance, is estimated at
more than 75%.

Meanwhile, the 26 major league clubs licked
their wounds from the mountains of lost gate
receipts and profits from concessions, parking
and television, radio and cable broadcasting
rights.

Photo: Wide World

Pete Rose is ready to play ball, but owners
still must sort out insurance questions.

Almost all say the strike insurance provided
only partial relief for the owners. But while
some teams felt terrible pain, others were only
smarting.

Continued on page 84

No coverage

By LISA BERGSON

Strike-canceled baseball games are worth
$100,000 each, but there's no such reim-
bursement for strike-canceled airline flights.

The air traffic controllers' strike was costing
the airlines $10 million a day last week be-
cause the stand-in controllers could not keep
air traffic at its normal peak. Airline owners
do not have strike insurance to cover business
interruption.

However, their hull and liability insurance
coverage will not be jeopardized by the walk-
out of the controllers, who guide their planes
for safe flights.

"As long as the government says that it's
safe to fly, then our coverage will hold," says
Rod Brandstedter, the director of finance for
the Air Transport Assn., which represents 33

scheduled airlines.

Some carriers, like Pan Am and Federal
Express, did consider insuring against the risk
of business interruption by a controllers’
strike.

"We thought about getting a quote from
Lloyd's on strike contingency insurance, but
we didn't get into any serious discussions,”
says Van Seward, risk manager for Federal

Continued on page 84

Nevada hotels ready to pay safety's price

The elaborate fire safety system at the
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refurbished MGM Grand Hotel is monitored 24 hours a day.

By CAROL G. BLITZER

LAS VEGAS-High-rise building owners don't know what it will cost
to comply with Nevada's new fire code, but with the memory of two fatal
hotel fires fresh In their minds, they seem prepared to pay the price.

Hotels and banks will be most affected by the new law, which requires
buildings taller than 55 feet to be retrofitted with automatic sprinkler
systems, smoke detectors, public address systems and self-closing doors.

Officials of the National Fire Protection Agency say the new code
lives up to its billing as "the toughest in the nation." They believe it is the
first retrospective building code enacted to upgrade fire safety.

"We are very supportive of this new law," says Phil Satre, vp of Har-
rah's, a hotel subsidiary of Holiday Inns Inc. Harrah's has no intention of
seeking a variance and intends to comply as soon as reasonably possible,
he says. The law gives owners three years to make the necessary changes.

All public areas in Harrah's hotels in Reno and Lake Tahoe are already
equipped with sprinklers, Mr. Satre says. Room sprinklers will have to be
installed in the Lake Tahoe hotel and older sections of the Reno hotel.

It will cost more than $1 million to retrofit Valley Bank's 16-story
corporate headquarters in Las Vegas, estimates Earl Hedges, property
manager. Seventy percent of the cost will be eaten up by the plumbing for
the sprinklers. The bank's new branch building tower far exceeds code
requirements, however.

Continued on page 6
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Federal workers may lose
group abortion coverages

Federal employees and their de-
pendents would lose health insur-
ance coverage for abortions under
an amendment approved by the
House.

For the second time this year,
Rep. John Ashbrook, R-Ohio,
tacked an amendment onto an ap-
propriations bill that bars federal
group health insurance plans from
providing abortion coverage.

The Senate killed Rep. Ash-

brook's earlier amendment.

The restriction could force fed-
eral employees and their depen-
dents to spend about $16 million
annually to pay for abortions now
covered under their group health
insurance plans.

Last year. about 25,000 abortions
were covered under federal em-
ployee health insurance pro-
grams.The average claims cost last

to

...a custom umbrella

benefit beat
year was $625.

Firefighters' benefits

Firefighters in White Plains,
N.Y., have been granted a change
in the funding structure of their
benefit plan as part of a new two-
year contract, effective July 1.

The city will now make annual
contributions of $300 per employee
to the Professional Firefighters'
Assn.'s welfare fund, rather than
past payments to its dental plan
and a yearly benefit payment of
$125 per employee.

City Finance Commissioner J.
Dwight Hadley said the payments
will be increased by $25 in 1982. i

IT&T's insurers to pay record settlement

Continued from page 2

because they sound like a lot of mcney to the plain-
tiff although they actually are worth less when
their present value is calculated " he said.

Darrell Dean Stark was injured four years ago
while employed by Paul Gansberg, a sole proprietor
whose business is installing mobile homes. Mr.
Stark received a near-fatal shock when the flat ex-
tension cord connected to the Black & Decker
screw gun he was using short-circuited.

"This particular product (the extension cord) is
not considered hazardous, but understand that the
individual cord in question had been abused beyond
normal wear and tear at the time the accident oc-
curred," said an IT&T spokesperson.

The accident left Mr. Stark a gu:driplegic requir-
ing 24-hour care. Severe brain damage also im-
paired his ability to speak and left him with the
mentality of a young child.

"IT&T claims it knows of no ether accident in
which these extension cords have injured people,"”
Mr. Broillet said.

IT&T manufactured the flat cords, which were

Offt*rr::ems m
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never tested by Underwriters Laboratories, from
1965 to 1979. During the same period, IT&T manu-
factured a different flat cord that was UL-ap-
proved. Although the two cords look alike, the non-
UL-approved version was cheaper because the
ground wires were two gauges smalller, less copper
was used and ground wires were not separately in-
sulated, according to Mr. Broillet.

More than $70,000 was spent testing extension
cords and building models and exhibits to show
jurors that the culprit cord was a "substandard
product,” Mr. Broillet said. Although the cord was
electrically sound, it was mechanically defective
because the ground wires kinked into the hot cur-
rent wire with ordinary use.

The defect develops when someone coils and un-
coils the cords, he said. The flat-style cord tends to
twist. Although the cords look safe, X-rays reveal
internal movement of the ground wires, he said.

As part of the settlement, IT&T dropped counter-
claims against the Black & Decker Manufacturing
Co. and the mobile home park where Mr. Stark was
working when the accident occurred.

Fire deaths

cost Arrow

Continued from page 2

contracted supplemental death
benefits that were paid in addition
to regular company group death
benefits.

Under Arrow's group insurance
plan, the survivors of 11 company
officials were paid supplements as
part of a salary continuation pro-
gram and death benefits, which
doubled their base salaries, up to
$200,000.

The two top executives, the late
president B. Duke Glenn Jr., and
the late Roger E. Green, the firm's
executive vp, were paid under
terms of special employee con-
tracts.

Under the supplemental com-
pensation terms described in the
company's proxy statement, Mr.
Glenn's widow will receive an ad-
ditional $937,500 over a three-year
period to satisfy a five-year agree-
ment dated Sept. 30, 1980.

The fair market value of the
Arrow stock vested on behalf of
Mr. Glenn in an employee stock
option plan amounted to more than
$851,105.

Mr. Green's widow will receive
$888,750 over a three-year period.
The value of Mr. Green's Arrow
stock in the plan amounted to $1.8
million.

The total cost to Arrow from the
tragedy amounted to more than
$5.5 million: $1.4 million in pretax,
non-cash stock compensation; $2.6
million in supplemental death ben-
efits; and $1.5 million to cover ad-
ditional accounting costs, the cost
of hiring replacements for the de-
ceased personnel and the cost of
personnel relocation.

The company will recover a por-
tion of the payouts in a tax benefit,
which leaves a net cost of approxi-
mately $3 million.

That cost reduced the earnings
of the nation's second-largest elec-
tronics distributor last year to $5.27
million on net revenues of $352
million compared with 1979 earn-
ings of $5.5 million on net revenues
of $264 million.

The lost management talent
hurt, too.

"Arrow Electronics was a decent
company that was going well,"” one
New York analyst said. "It had a
good management team that was
bringing it along, but two or three
of the top people were killed in
that fire.

"They have a new president
now, but it will take time for them
to put things back together,” the
analyst said.

Arrow has appointed former
Motorola executive Alfred Stein as
its new president and chief execu-
Tivne o FFicer _ -
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Nevada adopts stringent new fire code

Continued from page 3

The MGM Grand Hotel, which
reopened July 30, exceeds require-
ments with its $5 million fire
safety system, reports Assistant
Fire Chief Jim Barrett of the Clark
County Fire Department. Eighty-
four people were killed and more
than 600 injured in the fire at the
MGM Grand last November.

Not only has MGM Hotels in-
stalled sprinklers in corridors and
by doors as the code specifies, it
has put additional sprinkler heads
in every room. "There are 31,000
sprinkler heads, some located next
to shower heads because a shower
is an enclosed area," says an MGM
spokesperson.

Despite their willingness to pro-
ceed with modifications :o meet
the new law, most building owners
do not know what the cost will be.

No cost-impact studies were pre-
pared by legislators before enact-
ing the law, admits state Sen. Joel
Neal, one of the measure's authors.

"Safety, not cost, was the major
concern," says Sen. Neal, noting
that cost figures mentioned ranged
from $190,000 to several million
dollars for the retrofitting of each
building.

To soften the blow, low-interest
state revenue bonds are avail-
able.The penalty for non-compli-
ance with the law is a misde-
meanor, but hotels, motels and ca-
sinos could be closed down if they
don't meet the new standards, Sen.
Neal says.

"No across-the-board cost esti-
mates are available," says Fred
Welden, who works in the re-
search division of the Nevada State

Legislative Counsel Bureau. Cost

differs according to construztion.

"In a building with solid cement
floors, it is very costly to bury
sprinkler pipes. But buildings with
dropped ceilings and easily access-
ible heating and cooling e.ements
would be less expensive."

"Retrofitting is expens. ve but
you can get a significant insurance
break, and there are some propos-
als to get a tax break," says Phil
Schaenman, associate administra-
tor for the U.S. Fire Administra-
tion's National Fire Data Center, a
division of the Federal Emergency
Management Agency.

Mr. Schaenman says tha: sprin-
klers repeatedly have proven
themselves effective in cutting fa-
talities and preserving property.
He notes that the sprinklered ar-
cade area of the MGM Grand Hotel

in Las Vegas was saved, even

though it was right next to a 2,700-
degree fire.

Calling sprinklering "the pre-
ferred choice in fire protection,”
Mr. Schaenman says the installa-
tion cost is about equal to putting
in new carpeting. Retrofitting
sprinklers would double and some-
times triple the $1 to $3 per square
foot cost of sprinklers in new con-
struction.

All new buildings more than
seven stories have been required to
have sprinklers since 1978 and a
voice communication system has
been required since the mid-1976

An appeals system is written into
the new law so that certain excep-
tions may be made on an indiv: d-
ual basis. The Fire Safety Board
will have 11 members and will
meet once a month to hear vari-
ance requests. It also will review
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local ordinances.

What makes retrofitting so ex-
pensive isn't so much the cost of
materials, says Steve Premer,
project engineer for Grinell Fire
Protection Systems in Providence,
R.l. It's the labor costs, which tend
to double or triple when you have
to work around people and in se-
cure areas, such as in a casino. Ad-
ding a sprinkler system to a ware-
house-type building would cost
about $1 per square foot. For a
hotel, with guests always present,
the costs could triple, he says.

Designing time also goes up dras-
tically. Mr. Premer estimates that it
takes four to five times longer to en-
gineer a retrofit than an original
system. A current project at the Las
Vegas Hilton could "keep one engi-
neer busy for at least a year just
drawing it," he says.

Sprinkler systems account for a
good part of the fire safety system,
and electronic alarms account for
much of the rest. Frank Ellis of
Ellis Electronics estimates costs
ranging from $250 to $670 per room
to outfit a hotel with appropriate
public address systems, remote-
controlled systems manned 24
hours a day, intercoms for the fire
department's use, and smoke de-
tectors. A typical high-rise building
could take three months to equip.

"No two are the same," he says.
A three-story apartment house
with 15 units also would need an
alarm system, but something far
less elaborate, costing about $50 to
$60 per apartment, he says.

The new law requires owners of
buildings higher than 55 feet to:

« Equip exit corridors and door
openings in each room with sprin-
klers.

« Equip elevators so they can be
recalled automatically.

- Post the number of the floor
on each stairwell landing and in
the lobby.

- Install automatic devices to
shut off air conditioning and venti-
lation systems.

« Post fire-escape routes.

« Install a paging alarm system
with a sound level of 80 decibels.

* Install automatic sprinklers in
any room used for public assembly
with a total floor area of more than
5,000 square feet in a building that
has 12,000 square feet. This may be
waived if the public area is se-
parated from the rest of the build-
ing by fire-resistant construction.

» Meet requirements for inte-
rior finishes spelled out by the 1979
Uniform Building Code if the room
is to be occupied by more than 300
people.

Exceptions to the new law in-
clude churches, buildings asso-
ciated with churches, fraternal or-
ganizations, gymnasiums belonging
to schools and other non-profit or-
ganizations.

In addition the law spells out the
chain of commmand in case of fire:
for cities or counties with fewer
than 100,000 people, the chief fire
official and the building official
take over; in case of a conflict the
city manager casts the deciding
vote. Larger cities may specify the
person in authority.

Every building except
single-family dwellings must have
every exit corridor equipped with
emergency lighting. Every door of
a corridor that serves 30 or more
occupants must be equipped with
an approved device for closing the
door and must immediately provde
adequate facility for exit.

Owners of buildings of three or
more stories are required to enclose
every open stairway and install
fire alarms to comply with the
Uniform Building Code.

Owners of hotels or motels with
six or more guest rooms and apart-
ment owners with three or more
units must equip each sleeping
room with a smoke detector. .
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editorial opinions

Try a little Kindness

aid off How about skipping the ominous memo?

L

the sting out of being without work.

This euphemism for fired doesn't take Breaking the news at once seems a little
kinder.

Risk and benefit managers haven't been im- How about extending the two-week notice
mune from receiving the dreaded pink slip. employees are supposed to give their employ-
Many already also have been in the difficult ers under the time-honored traditions of com-
position of passing them out If you haven't, mon courtesy? The employees then would
you may have to tomorrow have time to prepare their resumes, set up ap-

Your procedure for laying off employees, pointments and get moving on Job interviews
however, can make the difference between before they are out on the street.
shattering people's egos and helping them at- Absent any notice, severance pay is a must.
tack the Job market with enthusiasm The severance benefit also should be extended

Consider the employee who arrives at work even with a two-week notice. Finding a new
on a Friday morning and finds an ominous job in two weeks is no easy task.
warning on the desk that a big proJdect is being How about scheduled visits with the person-
canceled that will result in realignment of nel and benefits department right away,
staff Anxiety strikes. These professionals could quickly explain the

Then the boss walks into the department details of termination, heading off confusion.
and announces all employees in that depart- How about engaging a firm to help these
ment are being "laid off" and they can leave laid-off employees find new work? After they
immediately. A few pages on benefit continua- have given the company years of loyal service,
tion are thrust in the employees' hands and it hardly seems too much to ask
they are told to report to the unemployment Faced with firing staff in a financial
office on Monday. Visions of degradation.

The personnel department will be available would like to be treated if you were about to
next week to answer final questions, the em- lose your job Then act accordingly.

ployees are told "Next week? What will | be

doing next week?" the employee wonders 1 1
Mid-Friday morning and nowhere to go. WO rSt S u S p I CI O n S

Four days from the fifth-year anniversary, Clan Jose's decision to raid its reserves for

another 10% vesting in the thrift plan and a Opaying self-funded losses confirms the

third week of vacation. Or four months from

squeeze, you should stop and consider how you

worst suspicions of those who have opposed
government self-funding' The reserves aren't

And no severance pay. The employees are safe from the clutches of politicians who will

reeling from the shock.

full retirement benefits.

be here today and gone tomorrow, leaving the
The shabby treatment hardly encourages next administration to figure out how to pay
them to go out and seek another employer the losses when they come due.

who Just might throw them into the same Opponents of government self-funding and

mess. If they are so good, why have they been pooling will use San Jose's bad judgment to

treated this way? support their argument that local governments
It could have been a different scene. The . .
can't be trusted to run self-funding programs.

company could have left the employees with a That is an overreaction, but it would be hard

letters

Business Insurance welcomes letters from its readers Please keep your com-
ments as br:ef as possible We reserve the nght to edit letters for clarity or
space Please send your comments to Letters to the Ed:tor, Business Insurance,
740 N Rush St, Chicago, Ill 60611

Correcting misinformation...

To the editor | enjoyed your recent article, Insurers structure
more liability awards" (BI, July 20), but | want to correct some
misinformation.

One annuity underwriter told you Just $30 million in annuities for
periodic payments was written in 1979 In 1979, Aetna Casualty
funded $31 million alone in the 419 structured settlements con-
cluded that year

Aetna concluded 1,004 structured settlements in the first six
months of 1981, not the first five months

| strongly suspect that | used the word "values," rather than
"awards,"” when | said that Aetna structures claim settlements
"across the board, not only in cases of big awards, but for claims in
the $10,000 to $50,000 range as well "

The word "awards" connotes and imphes that a claim's value has
been established by Jury verdict and that the verdict is then satis-
fied via a structured settlement This IS not the case Admittedly,
Aetna has used this settlement approach in claims following a ver-
diet, but in each of these instances, the cases were on appeal Our
structured settlement then was not in satisfaction of the verdict, but
was simply a negotiated compromise of the claim's value

To satisfy an award (verdict or Judgment) using the amount of the
award to fund a structured settlement would obviously generate
amounts to the claimant in excess of the award, thereby, we suspect,
creating tax obligations to the claimant on the excess amounts

Also, the quote attributed to me infers that the minimum which
we consider for a structured settlement is $10,000 Our recom-
mended minimum is $3,000 Barring unusual circumstances, strue-
turing an amount less than this in not economically possible, unless
the claim involves a child with the payment being deferred to the
child's 18th birthday | recall mentioning that we have concluded
dozens of claims in which the amount structured was less than

$3,000 and that the smallest concluded to date involved the funding
of some $64, which involved a 3-year-old child | mentioned that the
smallest structured attorney's fee involved a cost of $633
My comment in regards to “$10,000 to $50,000" was that the ma-
lority of our structured settlements have fallen in this dollar range,
simply because there are more claims with values in this range than
there are claims with values of $100,000 and more
In any event, | did enjoy your article and appreciate the opportu-
nity to assist you in its preparation
Rom A. Mason
Project coordinator
Claim Department
Aetna Life & Casualty
Hartford, Conn

. . .. and another misconception

To the editor It was nice to see the fairly accurate and unbiased
articles on periodic payment settlements by Margaret LeRoux (Bl,
July 20) It's a real treat to be quoted accurately.

It is important to us that one misconception, which appears in two
of your articles, is cleared up Please let your readers know that The
Structured Settlements Co. is not a subsidiary of Walker, Sullivan

feeling of self-worth and a plan to mave to quarre! with a legislature that wanted to and persoffiel GF¥iieStriictared Settléments divisioh of Walker,

without costing it [

impose rules to prevent this from happening.
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A case of contrapropism

To the editor | wager Commis- London This would tie in with the
sioners Caldwell and Woodyard article about as well, but would
are steamed about your article, have a significantly larger appeal,
"NCCI is mortally wounded" (BI, which was, of course, the purpose

LEN STRAZEWSKI, sen,or editor (312-649-5393) July 27) Even Larry Baker must of your report
JERRY GEISEL, Washington editor RHONDA L RUNDLE, West Coast editor LISA BERGSON, New York bureau chtef JAMES M BURCKE, copy editor be annoyed Here they went

Another additional thought You
through all that trouble, as did sev- were right to preserve the reader's

-MAISIE LEE (reponer/researcher) MERRILL S SALTZMAN, graph:ce editor/productton manager JOE FARACI, corporate art director MILT PRIGGEE, eral other speakers, of compli- interest by overlooking the main
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public the successful start in our NCCI does play and will continue
new direction and our continuing to play a major, vital role in the
vital importance to the workers' system whatever the regulatory
compensation system, and you hit environment
them with some mean contrapro- That's boring stuff
pisms (a newly coined word mean-
ing the use of an inconsequential
aspect of an occurrence to develop
a misconception).

In truth, | have never seen con-

Kevin Ryan
President

National Council

on Compensation Insurance
New York
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currently have a limited audience, that zt was the administered pnc-
this is the proven way to expand- ing system used by the NCCI to
ing your readership, which is of rate workers compensation ingUT-
course the main purpose of this ance m 30 states that is mortally
wounded and on its way out Mr

One additional thought The pic- Ryan, who spoke at the symposium
ture of Bar Harbor accompanying tn Orono, Maine, in July when the
the article, although perfect in its NCCI issue was raised, said then
irrelevance, should have been re- that the NCCI needs to re-examine
placed by a picture of Tokyo or its function
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Modern technology has all but per-
fected the computer. But technological
wizardry has yet to create the perfect
human. Because they're only human,
people who work with computers some-
times make errors. Catastrophic ones.
Expensive ones.

For example, suppose your client's
programmer accidentally erases a com-
pany's entire record of accounts receivable,
accounts payable, orboth. And your client
is slapped with a multi-million dollar
lawsuit.

Or suppose a client's new software
package loses track of a manufacturer's
parts inventory... and the manufacturer
sues for $750,00()in damages?

Some service companies may attempt
to reduce their liability to customers
through contractual "hold harmless" provi-
sions in their supplier's agreement. The

chance of eliminating responsibility entirely
seems rather remote. Not to mention the

time and money required to defend a suit,
whether well-founded or not.

That's why National Union created
The EDP Policy. It's a policy that protects

EDP service firms from fmancialloss in-
curred as a result of errors and omissions
in performing data processing services for
others. It's available in most states.

Under its terms, data processing
services include conversion of data from
source materialinto media, processing of
data, and the design or formulation of an
EDP system or program.

It's designed especially for information
products and services companies.

It covers both the design and formula-
tion of software.

It pays for legal defense, up to the
policy limit.

The AIGCompanies.

Let us take the risks.

You can write The EDP Policy all by
itself. National Union doesn't require
that you sell it in conjunction with other
policies.

wWe'll be more than happy to provide
complete details. Simply clip and return
the coupon below.

The EDP Policy. State ofthe art

insurance.

For more information about The EDP

Policy, write The AIG Companies, Dept.
A, 70 Pine Street, New York, N.Y. 10270
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Company
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City State
Zip Telephone

A Member Company of American International Group.
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Legislation to change PBGC rules urged

WASHINGTON-Employers of-
fering pension plans would be fully
liable for their pension promises
under proposed comprehensive
legislation to overhaul the Em-
ployee Retirement Income Secu-
rity Act.

The new legislation, H.R. 4330,
introduced by Rep. John Erlen-
born, R-IIl., would require employ-
ers who terminate their pension
plans to fund all of the plan's un-
funded vested benefits over a 15-
year period.

Rep. Erlenborn’'s legislation
would close an ERISA loophole
that some experts say threatens the
viability of the federal insurance
program that protects the vested
pension benefits of employees.

Under ERISA, the Pension Ben-
efit Guaranty Corp., a federal
agency, has the right to collect 30%

’

washington «

of a company's net worth to guar-
antee the vested benefits of retirees
if the company terminates its pen-
sion plan with insufficient assets to
pay promised benefits.

But some companies whose pen-
sion liabilities exceed 30% of net
worth might dump their plans on
PBGC, since they would find it
cheaper to pay a withdrawal pen-
alty than fund the plans.

One company, AlloyTek Inc., a
Grandville, Mich., aerospace firm,
already is trying to use the ERISA
loophole to shift $4.5 million in un-
funded vested benefits to the
PBGC, while it sets up a new de-
fined contribution plan for em-
ployees (Bl, June 22).

&\_//11illi U

25L =5

Experts say that unless the loop-
hole is closed soon, a wave of em-
ployers with underfunded pension
plans will follow AlloyTek's lead
and dump their plans on PBGC,
causing termination insurance pre-
miums to soar or possibly bank-
rupting the insurance system.

Rep. Erlenborn, who is one of
Congress' top pension experts, also
proposed the creation of a single
agency, the Employee Benefit Ad-
ministration, to administer ERISA,
instead of two agencies-the Inter-
nal Revenue Service and the Labor
Department-sharing enforce-
ment.

The measure calls for the elimi-

nation of termination insurance

* fETE 41 <25Sf 1 8-51* *n . .
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Het working.

Associated's expert underwriters
know where their work is. Some-
times it's in the office. Often it's in
the field. We realize that when you
need a fast response on an excess,

surplus lines or special risk the best

Exce%s -_Sép

ss accepted thro

usin

ecial Risk - Surplus Lines ¢ Liability and Pro
gh specifically qualified surplu

premiums, currently $2.60 an-
nually per participant, for employ-
ers with less than 35 participants in
their pension plans.

An identical version was intro-
duced in the Senate by Sen. Don
Nickles, R-Okla., and Sen. Malcolm
Wallop. R-Wyo

TRASOP tax credits

Corporations that maintain a
TRASORP for their employees-or
would like to start one soon-are
also affected by President Reagan's
tax-cut bill.

Starting in 1983, tax credits for
companies with a Tax Reduction
Act Stock Ownership Plan will be
based on a percentage of payroll
(BI, July 13). This is a change from
the present TRASOP structure in
which companies may receive a 1%

way to get one is to get an expert
out of the office and onto the scene.

That's why the office is empty. But

don't worry. There's another quali-
fied underwriter in the next office

over, ready to serve. Call Associated.

1 Assogiated-nismationalnsurance-Gompany. - s

ertg/
liné brokers and reinsurance ir.termediaries.

to 1.5% additional investment
credit on their capital expenditure.

The payroll-based credit will be
phased in more slowly than ex-
pected, with companies receiving a
0.5% credit in 1983 and 1984 and a
0.75% credit from 1985-87.

An earlier proposal would have
established a full 1% credit by 1985
with no sunset provision. The new
law, however, limits the credit to
0.75% and requires reauthorization
after 1987.

The change is of particular im-
portance to labor-intensive com-
panies like retail operations and
banks, which have never started a
TRASOP because of their relati-
vely small capital expenditures.

The investment-based TRASOP
will be around for a while longer,
since companies may claim a tax
credit on a carry-over period.
Should a company start an invest-
ment-credit TRASOP in 1982, for
example, it may wait and claim its
tax credit during a later year after
the investment-credit TRASOP le-
gally is dead, if this would be to its
advantage.

The present carry-over period is
seven years, although Senate Fi-
nance Committee sources say it
could be stretched to 15 years.

There is no carry-over period in
the new law for payroll-based
TRASOPs. Starting in 1983, com-
panies must claim the tax credit
and fund the plan during the same
yvear.

The new law also includes im-
portant changes for leveraged Em-
ployee Stock Option Plans, which

are often used as an investment

tool.

This plan enables a company to
borrow money to purchase stock
for their employees and qualify for
a tax deduction equal to 15% of
payroll while the loan is being re-
paid.

Starting in 1983, corporations
with this type of plan will qualify
for deductions equal to 25% of
principal alone, where the earlier
ceiling was for principal and inter-

est combined.

Companies may then deduct an
extra amount to cover the interest.

It will be possible, then, for a
company to qualify for a deduction
equal to 25% of payroll on the prin-
cipal alone and another deduction

equal to 15% on the interest, for a
combined deduction of 40%.

Pension write-offs

President Reagan last week
signed legislation that gives em-
ployees new tax breaks.

For the first time, employees
covered by pension plans would
have a choice of receiving a tax de-
duction for voluntary contributions
to the corporate plan or to an Indi-
vidual Retirement Account (B,
Aug. 3).

The legislation, which will go
into effect Jan. 1, 1982, would
allow an employee covered by a
pension plan to deduct up to $2,000
for voluntary contributions the
plan or to an IRA.

Social Security

Now that Congress has disposed
of the budget and tax-cut bills, it
will concentrate on finding solu-
tions to prop up the Social Security
system, which is expected to run
out of money sometime next year.

When Congress returns to Wash-
ington next month, it will begin
consideration of several proposals
to ease Social Security's problems.

The House is expected to give
special consideration to legislation
proposed by Rep. J,J. Pickle, D-
Texas, chairman of a House Social
Security subcommittee, that would
gradually raise the age at which a
person could collect full Social Se-
curity benefits to 68 from 65. i



“Professional liability?”

“My brokeruses the
same firm that insures

him. Shand, Morahan

Architects. Engineers. Lawyers. Accountants.
Data processors. Management consultants. Invest-
ment advisors. Bankers. Directors and officers.
Even insurance brokers and insurance companies.

| They all share a common need: professional liability

| insurance they can depend on.

i Another interest all busy professionals share

! is the desire to not have to give their liability expo-

sures a second thought.

' Simply, they all need, and expect, the best
age there is. At reasonable cost, and compre-
rely tailored to their particular liability

requirements.

Shand, Morahan & Company provides pre-
cisely this kind of custom-tailored insurance for an
ever growing number of professional firms. As the

. largest underwriting manager of errors and omis-

sions insurance in the U.S. we can take the worry
and concern—and possibly some of the cost—out of
your professional liability program. That’s because
our flexible, knowledgeable underwriting approach
allows us to design a policy to your precise, profes-
sional liabilaity needs.

We do it so well, in fact, that more and more
insurance agents, brokers and insurance companies
themselves are selecting us for their own profes-
sional insurance every day.

Next time you're discussing liability insurance
with a business colleague, or with your broker,
mention our name. You'll find Shand, Morahan &
Company is fast becoming synonymous with
professional liability programs of the finest order.
Simply because we design them that way.

-.. Shand, Morahan
&C ompany, Inc.

One American Pla Evanston IL 60201
312/866-2800, Telex




American Excess has the

resources and capacity to stand
between you and the kind of dis-
aster that could put you unden

New York Branch: 100 William Street, New York, N.Y. 10038
(212) 269-1460 Telex 127-000

Los Angeles Branch: 3435 Wilshire Blvd., Los Angeles, Ca.
90010 (213) 380-3045 Telex: 18-1352

San Francisco Branch: 44 Montgomery Street. San
Francisco. Ca. 94104 (415) 433-3160 Telex: 34-233

For aquick, life-saving response
to your excess casualty insur-
ance needs, contact the office

nearest you.

AMERICAN EXCESS

INSURANCE COMPANY

Liberty Plaza, New York, N.Y. 15)006
(212) 766- 6700 Telex: 12-8169 4111

i,

LOOMING DISASTER

~s

4411.

MidAtlantic- AM-RE
BROKERS. INC. of Pa..

Independence Square. 510

Walnut Street. Philadelphia.

Pa. 19106 (215) 574970
Telex: 83-4697

Sou:heast: AM- RE
BROKERS, INC. 3565 Pied-
mont Road. N.E, 3 Piedmont
Center, Suite 400, Atlanta.

Georgia 30305 1404) 261- 1266
Telex: 54-9582

Rockies: AM-RE BROKERS.

:NC., Cherry Creek Plaza ll,
650 South Cherry St.. Suite
1145. Denver, Co. 80222

(303) 321-4411 Telex: 46-0183

Midwest: AM-RE BROKERS,

INC. of Ill.200 South Wacker

Drive. Chicago. illinois 60606
612) 993-3636 Telex: 21)6369

Southwest: AM-RE
MANAGERS W TEXAS, Inc..
2001 Bryan Tower. Dallas.
Texas 752()1(214) 651-7600
Tejex: 79-1670
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Competition alters E/S market

Bl Roundup

Buyers continue to purchase more from excess/surplus
lines insurers, but market competition has changed the prod-
ucts and the demand, a Business Insurance survey reveals.

Surplus lines premium volume statistics gathered from
state insurance departments show that the U.S. surplus lines
market, as measured by surplus lines premium taxes, nearly
stagnated in 1980. Total surplus lines premiums grew just
2.8% to $2.24 billion in 1980 from $2.18 billion in 1979. The

1979 volume figure was a 7.9% increase over the $2.20 billion
recorded in 1978, the year the floodgate opened in the admit-
ted insurance market.

Insurance written by an insurer in a state in which it is not
admitted to do business is surplus lines insurance, subject to a
special tax rate noted in the chart below. Surplus lines insur-
ante policies are not subject to the stricter rate and form
regulation applied to admitted insurers and they are not pro-
tected by state guaranty funds. Buyers, however, are pre-
cluded under state insurance laws from using surplus lines

Surplus Lines Premiums

insurers when an admitted market is available

Thirty-one states reported more surplus lines insurance
written in 1980 than in 1979, with increases ranging from less
than 1% in Arizona, New York (estimated), South Carolina,

Tennessee and Utah to as much as 112.9% in Mississippi.
Nineteen states and the District of Columbia showed vol-

ume decreases of as much as 25%.
The average increase in premium volume for the 51 juris-
dictions was only 6.8%, a drop from the 1978-80 average in-
Continued on next page

Surplus Lines Taxes

80-79% 80-78% %
State 1980 1979 1978 change change 1980 1979 1978 Tax rate
Alabama 29,823,801 24,532,850 14.9 1,192,952 981,314 4
Alaska 43,520,000 39,906,649 30.3 1,136,000 1,086,310 3
Arizona 20,939,455 17,686,415 19.6 628,183 530,592 3
Arkansas 11,534,641 9,514,928 48.0 461,385 380,597 4
California 286,843,528 302,540,429 -10.1 8,605,305 9,076,211 3
Colorado 25,362,750 20,769,627 34.1 497,650 415,393 2
Connecticut 21,957,391 20,369,003 32.2 878,295 814,759 4
Delaware 2,951,911 2,370,998 24.3 59'038 47,419 2
Dist of Columbia 13,463.950 13,236,806 3.1 269,279 264,736 2
Florida 112,799,670 95,016,876 20.8 2,826,464 2,449,544 3
Georgia 43,513,426 43,924,684 -2.8 1,740,537 1,756,987 4
Hawaii 9,716,381 8,980,426 377 455,308 420,285 4.7
Idaho 6,161,834 5,844,302 31.4 184,855 175,324
lllinois 126,946,633 111,233,133 1.5 3,808,399 3,336,994
Indiana 36,384,528 30,000,000 23.9 909,613* 750,000* 2.5
lowa 12,804,294 13,686,199 -3.0 256,086 273,724 2
Kansas 21,532,095 20,994,476 8.5 407,629 419,889 2
Kentucky 16,501,430 18,746,178 -14.6 495,042 562,710 3
Louisiana 174,321,830 153,831,396 30.6 4,360,244 3,846,963 2.5
Maine 4,710,000 3,269,325 52.9 141,250 98,079 3
Maryland 30,021,260 22,632,466 31.7 886,202 678,974 3
Massachusetts 37,251,305 41,320,000 12.3 1,805,638 1,652,825 4
Michigan 84,335,896 80,651,797 12.9 1,780,641 1,716,290 3
Minnesota 26,389,905 28,732,000 -23.4 719,724 623,777 3
Mississippi 10,437,436 8,175,064 171.8 606,002 327,002 3
Missouri 40,720,037 38,139,347 3.6 2,031,896 1,910,322 5
Montana 2,647,986 2,767,352 -13.1 82,902 75,839 2.75
Nebraska 10,796,274 9,723,751 12.8 233,282 201,583 2
Nevada 6,892,730 6,892,730 -4.9 174,822 137,854* 2
New Hampshire 8,572,485 9,660,745 -19.7 170,883 192,793 2
New Jersey 103,862,636 90,907,456 10.5 3,115,879 2,715,429 3
New Mexico 4,136,519 3,589,573 51.6 103,413 89,739 2.5
New York 209,605,473 212,840,676 -1.3 7,313,276 7,649,135 3.6
North Carolina 29,429,159 19,267,702 16.6 1,021,773 963,827 5
North Dakota 2,588,140 2,773,929 13.3 64,710 69,336 2.5
Ohio 14,219,046 12,328,032 10.5 710,969 622,188
Oklahoma 27,505,086 17,445,927 48.7 1,650,305 1,046,755
Oregon 32,080,417 26,858,281 27.7 721,809 639,733 2.25
Pennsylvania 95,000,000 92,000,000 87 2,750,000 2,739,687
Rhode Island 10,020,300' 7,582,000 164.0* 300,619 227,460 3
South Carolina 13,588,521 12,818,857 7.0 543,540 512,754
South Dakota 3,135,404 3,981,426 127,134 149,338
Tennessee 26,811,377 20,000,000 35.0 600,000 480,713 2>
Texas 199,730,358 180,881,888 18.8 7,689,618 6,963,952 3.9
Utah 6,817,521 6,327,000 8.1 204,526 190,000 3
Vermont 3,336,414 2,714,851 35.5 100,092 81,445* 3
Virginia 18,784,868 17,585,342 1.5 516,584 483,597 2.75
Washington 54,423,596 48,548,060 24.1 1,088,472 990,961 4.9
West Virginia 6,839,297 6,387,478 -4.8 136,785 117,082 2
Wisconsin 31,380,594 23,926,831 19.9 947,041 963,166 3
Wyoming 3,488,237 1,776,731 127.6 107,883 88,824 3.1
TOTALS/AVERAGES 2,240,677,156 2,176,637,825 2,018,559,284 6.8 ** 22.67 69,491,022 67,619,934 63,122,009 3.15*~

* B/estimate **Average

Chart: 8/ Survey of Insurance Depts.
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Surplus premiums jump in rural states

Continued from previous page
creas€ of 22.6%.

Although large industria. firms
tradit.or.ally purchase the greatest
amount of corporate insurar.ce, in-
cluding high excess limi ss and
multiple-liability insurance poli-
cies, non-industrial states showed
the largest percentage increases in
surplus lines volume last year.

Sutpl _s lines premiums in Mis-
sissipp.. for example, jimped
nearly 113% to more than $22.2
million in 1980 from $10.4 million

takex Wu Ae:l

in 1979

In Rhoie Island, Bl estimates
s.1:plus lines volume doubled from
1979 to 1980, reachir-g more than
$2) milior in 1980. Rhode Island
cificials said one .cmpany reported
more surplus lines volume in 1980

than the total volume produced in
the state in 1979.

-Several mostly rural states re-
ported .ncreases of mxe than 15%
including Alaska, Arkansas, Ha-
vaii, Louisiana, Nt-w Mexico
North Dakota and Wyoming.

The shift in growth, sources say,
could represent a major market
trend: the large corporate buyer's
ability to buy traditional E/S cor-
erages from admitted markets,
leaving smaller firms in less-popu-
lated areas to purchase their insur-
ance from the surplus lines market.
The surplus lines premium growth
in rural states also may reflect a
national trend of business develop-
ment in the Sun Belt and other
states that offer corporations spe-
cial tax advantages.

around*the,dirld'x
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Not by balloon, naturally

Other research, however, indi-
cates th:t :he total excess/surplus
lines market may be shrinking
during this very competitive pe-
riod. Conning & Co., a Hartford-
based research firm, estimated that
total E/S writing peaked at $3.6
billion and then fell to $3 billion in
1980 as part of a downward spiral
that could carry the market to 42.5
billion in 1981.

Gary Ransen, Conr.ing's casualty
actuary, blames the discrepancy
between official state results gath-

rng .»
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unless

you absolltely insist. In which case
we should point out that b.allooning

is high adventure, but rather slow. We

know you'll prefer our sophislicaled

communication system with direct

cable to London. It's very fas,

ofien

you're covered within a day. We do,

though, reach stupendous heights in

performance and ability to provide the

market thar precisely fits your rksks.

As part of Stewart Wrightson, our overseas facilities
include 88 offices throughout Europe, Asia, the Mid

and Far East, Africa, Australia and South Anlerica. in

the United States we are recognized as specialists in

excess/surplus, reinsurance and aviation marketing.

Our history doesn't quite date back to the first
balloon*, but we have lorg years of servize to the
insurance industry md have been leaders in

introducing signiicant lines of coverage.

Stedrt Smittl *

Member Stewart Wrightson insurance Group

Adiart a
(a04) 266-8555

Boston Chicago Dallas

(617) 426-0615 (312, 236-7333 (214)688-1051

Detroit New York Philadelphia

(2:5) 1<25-()432

Los Angeles

(313) 963-7084 (213) 382-6201 42111 9f,4-2929

Pd/sburgh
(412) 232-0430

San Francisco Tearrck, NI

(2011 569-5680

W.:shigton, DC

(415) 777-9766 (202) 466-3810

Toronto

Morjreal

(514) 878-2811 (4161 366-6561

1783 - World's first sustained aer.al flight, Montgolfie, balloon llower R-ight,; 1785 - English Channel crossing, Blanchard and jeffries (Uppe, Right);

1793 - First Nnrth #nerican asce-11 Blanchard (Upper Left); modern hot air balloon (Center).

ered by Bl and Conning results on
differences in definitions.

"Our estimates are based on in-
terviews with buyers, not states or
insurance companies,"” he explains.
"So the figures, based on our sur-
vey sample, may represent pre-
mium paid for what insurance
buyers consider excess/surplus
products-like excess property
coverage, which may have been
purchased from a licensed insurer
and taxed under a different tax de-
fintion.

"We have researched state sur-
veys, but our survey respondents
and other experts have told us that
the real excess marketplace, possi-
bly including some foreign insur-
ers that may not exactly be cov-
ered under some state laws, is
about one-third bigger than state
results," he said.

High-limit liability policies seem
to be the most competitively
priced, both buyers and insurance
sellers report. Admitted insurers
are writing high excess policies
they wouldn't consider in the mid-
1970s, leaving many surplus line
insurers out in the cold, buyers say.

"The admitted carriers have in-

creased their participation,”

Ralph Gentry says E/S insurers
fill many companies' needs.

explains John Woods, director of
insurance for the Marriott Corp. in
Washington, D.C. "They'll give
you ceilings of up to $20 million.
It's amazing the amount of cover-
age you can get. | would think the
non-admitted people are having
some rather interesting problems
today."

For most of their insurance
needs, risk managers are finding
sufficient coverage at competitive
prices in the highly competitive,
admitted market. But they say the
surplus lines insurers are still fill-
ing gaps for high layers of excess
coverage and exotic exposures such
as auto racing or offshore oil ex-
ploration risks.

When Borden Inc. needed gen-
eral liability insurance above the
$10 million provided by its primary
insurer, its risk manager and bro-
ker approached the London mar-
ket for the excess coverage.

"The price in the admitted mar-
ket for the coverage we wanted
says Russell
Drake, director of corporate risk

was way out of line,

management for Borden. "They
wanted to scalp us. The London
market was very competitive in
both price and form, and we
wanted to strike a balance between
the two markets.”

Although risk managers don't
seem to be clamoring for policies
written by non-admitted insurers,
the companies' presence keeps the
market competitive and serves the
needs of buyers with exotic risks,
explains Ralph Gentry, director of
risk management for Times Mirror
Co. in Los Angeles.

If the cyclical insurance market
does turn around, many buyers
will look at the more cavalier, non-



admitted insurers again, adds
Wayne Harrison, director of insur-
ance for AMF Corp.

In an attempt to reduce some of
its self-retained risk of $3 million,
AMF placed $500,000 of liability
coverage with four non-admitted
Bermuda-based insurers.

"It was actually a little traumatic
at the time,"” Mr. Harrison says.
"We had always looked to the ad-
mitted insurer for our needs. Sud-
denly, they weren't there."

But the only real apprehension
comes from not having all the fi-
nancial information that admitted
insurers provide, he says.

Because non-admitted insurers
are not subject to the same regula-
tion as admitted companies, most
risk managers perform their own
financial solvency tests when deal-
ing with them.

"And | wouldn't want to see
them regulated more," says Wil-
liam Irle, director of risk manage-
ment at Consolidated Foods Corp.
in Chicago, whose company placed
upper layers of aviation and ma-
rine insurance with non-admitted
insurers. "Risk managers should
just be aware that there is a risk in
dealing with them," he says.

"The big boys should know who
they're dealing with," Mr. Drake of
Borden says. "l think the regula-
tors are getting in over their head
with non-admitted insurers. They
should spend their time protecting
individuals.™

In this period of a soft insurance
market, the non-admitted and ad-
mitted insurers are not really com-
peting directly, says Duncan Ran-
dall, vp in charge of insurance for
Combined Insurance Co.

"They're offering different prod-
ucts," he says. The surplus lines
market offers an innovative, bilat-
eral policy, and admitted market
offers the traditional forms.

"Non-admitted carriers are
much more financially atuned
than the admitted companies,” Mr.
Drake says. "They're looking at the
risk and the premium. They don't
want to process claims. They want
to follow someone else in."

Sellers agree. Brokers and un-
derwriting managers say that
many products formerly sold by
surplus lines insurers are now
available from admitted markets so
their business has shifted dramati-
cally to licensed insurers (see story,
page 17). Surplus insurers, how-
ever, don't feel like the tail of the
dog. They are trying to develop
new products just like admitted in-

But both amditted and non-ad-
mitted insurers are slashing prices.

"We're seeing renewals on um-
brella liability policies at 30% to
40% below last year's premium
levels," says Bob Keul, president of
Montgomery & Collins, the surplus
lines brokerage division of The In-
surance Co. of North America.

The gap or buffer layer has dis-
appeared, he adds. A few years
ago, surplus lines brokers could fill
the gap in a product liability insur-
ance program between, say, pri-
mary limits of $300,000 and the ex-
cess insurance attachment point of
$1 million.

Today the admitted market will
underwrite coverage for the full $1
million beneath the umbrella. It
also is diving into the competition
for umbrella liability plans.

Fireman's Fund Insurance Cos.
and INA, for example, are both
waging promotional campaigns to
add that business to their books.

"In the Mid-1970s, the admitted
market wouldn't touch a lot of our
business," says Frank Kinnett,
president of the London Agency in
Atlanta, the fourth largest E/S bro-
kerage. "Now they'll putitin a
package and discount it."

Admitted companies are also ac-
tively searching for new areas for
growth due to competitive market
conditions, comments Robert E.
Willey, president of Cameron &

Colby Inc., underwriting manager
for First State Insurance Co.

Umbrella liability, difference in
conditions and directors and offi-
cers liability coverages are three
areas in which admitted companies
have made inroads on traditional
E/S turf, Mr. Willey says.

If the surplus lines market can
"hold its own" next year, Mr. Wil-
ley says he looks for "modest
growth" in 1982.

The present scft insurance mar-
ket differs with past "slack cycles,"
many noted. There is more capac-
ity to underwrite risks and more
companies are competing for the
buyer's dollar, adds Graves D.
Hewitt, chairman and chief execu-

tive officer of Cameron & Colby.
This might tend "to lengthen the
cycle," he says.

Retroactive liability coverage,
product liability, malpractice areas
and liability coverage for hotels-
the latter in light of two hotel tra-
gedies this year-are market lines
that Mr. Hewitt and Mr. Willey
predict will grow in the future.

Those innovative coverages are
the hope of the surplus lines busi-
ness, other sellers agree. They say
the capacity is there for new prod-
ucts and new ideas. Mature product
designs with growing loss history
almost always move to the admit-
ted market, leaving the surplus
lines business ready for research

66 Dear IRI:

| am very interested in
getting standard property

iINsurance overseas,
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and development.

"Surplus lines insurers are here
to stay," says Joseph E. Morahan,
chairman and chief executive offi-
cer of Shand, Morahan & Co. Inc.,
an Evanston, lll.-based under-
writing manager.

"There will always be a need,”
he says, citing the surplus lines
market's characteristic creativity
in developing and testing new in-
surance products before the admit-
ted market offers them.

Surplus lines insurers also fill
voids in the market, Mr. Morahan
says, offering insurance products
when the admitted insurers pull

back from a certain type of risk.
Mr. Morahan sees a movement

by regulators, however, to block
the surplus lines market from the
buyer.

Michigan, for example, has
taken errors and omissions insur-
ance for architects off the list of
risks approved for surplus lines
underwriting because the state In-
surance Department considers the
admitted market "adequate" to
serve buyers' needs, Mr. Morahan
says.

"There are only two or three ad-
mitted markets. That thinking is
short-sighted. Markets change. |
feel there should be more freedom
where there is a limited market for
the surplus lines market to fill the

T~ = B ——u _ T —

but

have concerns about
service and coverage ...

IRI can help. With a staff of multilingual nationals who know
local laws, currency, language, customs, policies, business
practices, and engineering regulations. These on-the-spot
field engineers provide service from locations that are based
as geographically close as possible to insured properties.

IRI can also help by putting together one Master Policy
that coordinates local (or admitted) coverages with standard

American contracts. This single policy

simplifies paperwork, plugs gaps in
coverage, and qualifies premiums as
a tax-deductible business expense
in many countries. For free informa-
tion on how IRI makes foreign insur-

ance more familiar, send in the coupon

lpsurers

I d like to know more about IRI and foreign property insurance.
Please.send:me.yout new brochure, "Property Insurance for
Company
City State - Zip

Mail to: Communications Department,

Industrial Risk Igsurers, 85 Woodland Street,

Hartford, CT 0610

81 810

IRI.Wecanhe]p.



WE STAND BEHIND HARDHATS.

And hundreds of thousands of other workers, too. That's because
Continental Special Risk Underwriters (CSRU) specializes in meet-
ing the casualty needs of large risks.

At Dresser Industries, for example, we-provide comprehensive
coverage-general liability, workers' compensation and commercial
auto. At Louisiana State University, we handle their general:liability
and workers' compensation protection. And whateyer your needs,
our experts can provide tailor-made coverage on a primary, umbrella
or excess basis.

As part of our casualty program, you can call on us for financial
and cash management plans that help insure a sounder future. And if

-you're interested, we also offer risk managernent servicesfor captive
insurance companies.

And if that's not enough, standing behind us is The Continental
Corporation with aij its vast resources. Ready to augment our
coverages with everything from claims services to loss control and
industrial hygiene.

So when you're looking at a large casualty risk, look into CSRU's
expertise. We bei you'll want us to stand behind you, too.

For more information, have your agent or broker contact the ,
nearest CSRU representative. Or write: R.H. Dorgan, \/ice ~* /

President, Continental Special Risk Underwriters (CSRU), AL /
83 Maiden Lane, New York, N. Y. 10038.

Take a look at the risks we take.
Continental Special Risk Underwriters

83 Maiden Lane. New York. N Y 10038

A facit ty of The Continental Insurance Companies: subsidiaries of The Continental Corporation

CSRU 950-
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Competition hurting E/S industry

By KATHRYN J. McINTYRE
When speaking of the surplus Surplus and Speciality Lines Leaders

and specialty lines insurance mar-
ket these days, the accent falls
heavily on specialty In the current
insurance market, admitted insur- Brokers 1980 1979 9% chg- 1980 1979 % chg. 1980 1979

ers are getting more of the bum-

Premium vol. (000) Gross revs. (000) Percent surplus lines3

ness 1. Swett & Crawford 168,960 184,029 8.2 13,278 15,378 -13.7 50 55
Only three out of the 10 leading 2. Alexander Howden 130,000 100,0001 30.0 13,0002 10,0001,2 -30.0 30 30
brokers and underwriting manag- 3. E.H. Crump Cos. 116,500 97,000 20.1 10,241 9,125 12.2 40 3s
nk Busin Insuran
ers ranked by Bus ess' su .a ce 4. The London Agency 100,000 100,000 o 6,600 6,000 10.0 30 28
place half or more of their business
with non-admitted or surplus lines 5. J.H. Blades & Co. Inc. 95,500 84,200 13.4 5,984 5,206 14.9 80 80
insurers The other seven are plac-
ing most of their business with ad-
mitted insurers Premium vol. (000) Gross revs. (000) Percent surplus lines3
FEven Alexander Howden Insur- Underwriting managers 1980 o
1980 ) 1980 1979
ance Services Inc , the new surplus g g 1 979 /OChg' 1979 % chg.
lines broker encompassing 1. Sayre & Toso Inc. 251,363 215,162 16.8 30,861 26,056 18.4 15 20
Wohlreich & Anderson and five 2. Shand, Morahan & Co. Inc. 211,000 225,000 -6.2 21,1002 22,5002 -6.2 85 85
other companies, that now ranks as
the nation's second-largest, places 3. Baccala & Shoop 112,940 101,967 10.8 11,300 10,2003 10.8 30-35 30-35
more of its business with admitted 4. Victor O. Shinnerer 110,000 91,000 20.9 11,0002 9,1002 20.9 10 10
insurers in the United States than 5. IWest Insurance Managers Inc. 32,000 30,000 6.7 3,200 2,900 10.3 35 40
in the London market where ItS
parent company, Alexander How-
den Group Ltd , IS based Gross premium vol. (000) Net premium vol. (000) Combined ratio
The results of the leading sur- insurers
plus lines insurers tell the same 1980 1979 % chg. 1980 1979 % chg. 1980 1979
story Two of the five largest North
y arge 1. Lexington 249,221 216,923 14.9 11,408 7,967 a3.2 _o.8 527
American surplus lines insurers o Northb <
saw their gross premium volume - © roo 226,763 241,539 -6.1 19,080 9,523 100.4 95.8 88 5
shrink in 1980 compared with 1979 3. First State 219,684 205,986 6.7 37,408 39,144 -4.4 74.0 926
second-largest Northbrook Excess 4. International Surplus Lines 98,144 97,173 1.0 13,163 11,739 12.1 aaa 39.1
& Surplus Lines Insurance Co, 5. Saval Group Inc. 86,000 113,000 -23.9 100,5434 84,5354 18.94 102.94 10244
which lost 61%, and fifth-largest
Saval Group, which lost 23 9% of 11979 figures of Wohireich & Anderson Group Ltd - 3 Percent placed with non-admitted markets
its 1979 surplus lines business 2 8/ estimate 4 Indudes E/S and admitted markets
International Surplus Lines In-
surance Co , the fourth-largest sur-
plus lines insurer in the nation, derwriting manager and the only Noteworthy, too, is the standard writing manager Victor O Schin- own client business and not to
eeked out a 1% gain in gross pre- leading underwriting manager to market involvement in what is nerer serve others, they are not reported
mium volume, and First State In- place more than half ItS business known as surplus lines-tradition- More than one-third of broker in this issue An exception is Alex-

surance Co , the third-largest, with surplus lines insurers, also ally the turf of entrepreneurs who E H Crump's total gross revenues sam, the surplus lines subsidiary of
managed a 66% gain in 1980 Only was the only underwriting man- created and marketed insurance of $27 9 million in 1980 were gen- A&A, which reported $30 million
Lexington Insurance Co, the pub- ager to report a decline in pre- products the buyer wanted when erated by ItS surplus lines opera- in premium volume

licity-shy but aggressive surplus mium volume in 1980 compared the admitted insurers refused tions, which predominately serve While the Business Insurance
lines subsidiary of American Inter- with 1979 Crum & Forster owns two of the non-Crump retail agents and bro- lineup of the nation's largest sur-
national Group, which is now the Swett & Crawford, the largest five largest surplus lines brokers- kers When considered separately, plus lines brokers reflects those

nation's largest surplus lines un- surplus lines broker, placed half of fifth-ranked J H Blades & Co and this surplus lines business volume most active as brokers serving all
derwriter, produced a double-digit its business with surplus lines in- the fourth-ranked London Agency makes the Crump surplus lines retail agents and brokers, some
percentage growth in gross pre- surers and was the only leading in Atlanta-and the fourth largest brokerage business the nation's would quarrel with the listing of

mium volume in 1980 14 9% more surplus lines broker to report a de- surplus lines insurer, International third-largest top underwriting managers
than in 1979 cline in premium volume Surplus Lines Insurance Co The other national brokers also Underwriting managers are
Underwriters at Lloyd's of Lon- Only Houston-based broker J H Continental Corp owns leading place a substantial amount of busi- listed separately from surplus lines

don, which IS by far the largest Blades & Co Inc, the fifth-largest broker Swett & Crawford Ameri- ness with surplus lines insurers for brokers/managing general agents
surplus lines insurer in the United surplus lines broker, broke the los- can International Group owns their own clients under their own in recognition of their special func-
States but excluded from this re- ing pattern of those heavily in- leading insurer Lexington Allstate surplus lines licenses or surplus ton Underwriting managers con-
view of U S surplus lines com- volved in the surplus lines market owns Northbrook and The Hart- lines subsidiaries trol the affairs of their client-in-
panies, also complain that they are It increased its premium volume ford owns First State The amount of business placed surers, including underwriting,
losing U S business to aggressive 13% while still placing 80% of its The national insurance brokers with surplus lines insurers by policy rate and form decisions,
insurers in the United States business with non-admitted insur- also have their hold on the surplus M&M, either under its own surplus claims supervision and often rein-

Those depending upon surplus ers lines business Alexander & Alex- lines license or that of subsidiary surance placement In contrast,
lines for their living saw the pick- Blades's expertise in energy risks ander owns Shand, Morahan and NBA Excess & Surplus Lines, surplus lines brokers act as inter-
ings wither in the heat of competi- and ItS close ties to the London in- Corroon & Black owns third- probably would make It the largest mediaries between the retail bro-
tion from admitted insurers Evan- surance market helped It beat the ranked underwriting manager surplus lines broker in the country ker and surplus lines insurer and

ston, Ill ,-based Shand, Morahan & heat of competition from admitted Baccala & Shoop Marsh & McLen- However, because the national bro- managing general agents have
Co, the nation's second-largest un- insurers nan owns fourth-ranked under- kers use these licenses for their Continued on next page

A guide to special report on E/S business

This special report on the surplus lines insurance busi- panies did not report gross revenues, readers can estimate AAMGA, The American Assn of Managing General
ness includes the gross revenues of surplus lines brokers and managing Agents headquartered in Washington, certifies the conn-
+ A report on trends in regulation of the surplus lines general agents at 5% to 10% of premium volume, with 7% pany has been in business for at least three years, has
market, page 20. an average The gross revenues of underwriting managers represented two or more admitted insurers for at least
- Updates on the development of insurance exchanges generally would be about 10% of premium volume three years and does more than half of ItS business as an
in the United States, pages 26-28. The percentage of business each listed company con- MGA
- Individual profiles on the five largest surplus lines ducts in these areas (using definitions of the business Surplus lines insurers responding to the Bl question-
brokers/managing general agents, underwriting managers stated in the above article) 18 noted, with brokerage and naire provided information on their gross and net pre-
and insurers, beginning on page 29 managing general agent work combined mium volume, paid-in capital, capital and surplus, number
* Financial and management information about other The listings also name the insurers that have contracts of employees, their underwriting specialties and their sta-
leading surplus lines brokers, underwriting managers and with the underwriting managers and the companies for tus as admitted and non-admitted insurers
insurers in alphabetically listed miniprofiles The bro- which the brokers/MGAs have binding authority The in- To avoid duplication of premiums in the rankings of the
kers/MGAs begin on page 57, the underwriting managers surers used most often by a broker/MGA or underwriting top five leaders in the three categories of surplus lines
on page 66 and the insurers on page 68. manager are identified under the heading "major mar- business, certain underwriting managers associated with
« A surplus lines broker's viewpoint on the state of the kets " After the phrase "markets" are the percentages of one insurer were interviewed in conjunction with the
business in Perspective, pages 47-48. premiums placed with admitted insurers compared With profile of their leading market L W Biegler Inc in Chi-
Users of this special report can gain new insights into non-admitted or surplus lines insurers cago, for example, is discussed in the profile of Interna-
leaders in the surplus lines insurance business Otherwise The managements of these companies also listed the tional Surplus Lines Insurance Co , and Cameron & Colby
unpublished financial, market and management informa- types of risksand insurance that they consider their spe- in Boston IS discussed in the profile of First State Insur-
tion was reported by these companies in response to ques- cialties ance Co
tionnaires prepared by Business Inst,Tance Except where Other information listed-such as year founded, name Other companies omitted from this special report did
public records were consulted, as noted, the managements of parent company where applicable and membership in not complete the questionnaire for Business Insurance
of these companies are responsible for the accuracy of the professional organizations-can help readers assess the Among the larger surplus lines brokers missing for this
information staying power of the companies Membership in NAPSLO, reason are Avreco Inc, Stewart Smith, Geo F Brown &
Gross revenues as reported by brokers/managing gen- the National Assn of Professional Surplus Lines Offices Sons Inc, Cravens, Dargan & Co Special Risks (Texas),
eral agents and underwriting managers were compiled Ltd headquarted m Roswell, Ga, certifies the company IS Cravens Dargan & Co Pacific Coast Inc , Hull & Co and
after commissions were paid to producers Where com- deemed professional by its peers Membership in John H Crowther
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Admitted insurers challen

Continued frm previous page
binding authority from insurers
but are given the rates and forms
by their insurance markets.

Sayre & Toso, the exciusive un-
derwriting manager for the Mis-
sion Group of insurance com-
panies, is ranked as the largest un-
derwriting manager. However, the
gross premium volume reported
for Sayre & Toso includes some
brokerage by related managing
general agents. Mission Group ref-
uses to break down how much of
its premium volume is Froduced as
an underwriting manager and how
much is produced as a broker or
managing general agent.

Shand, Morahan is certainly the
largest surplus lines underwri-er in
the traditional and pure sense of
the term: 99% of its business is pro-

o1
—m

p M James A. Bradley of

, IWest says 'wholesalers
ty *.5 4. /' could be the wave of the

future in the

-. ., excess/surplus industry.

h 4, #I1

duced as an underwriting manager
for seven insurers and 85% is
placed with surplus lines insurers.
Victor 0. Schinnerer, which now
places 30% of its business with ad-
mitted markets, is hardly a surplus
lines underwriting manager now,

but does fit the definit_or: of under-
writing manager.

Even these definitions are s.lb-
ject to charge in the flexible wcrld
of surplus and specialty lines insur-
ance. More than one company
listed among these 15 says surf:lus

Davelgoit, dr President/Alexander Howden Insurance Serrces Inc / 1
1705 Commerce Drive N W Atlanta GA 30318
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Branch offices in k tlanta Bostor Chicago Cleveland Columbia (MD) Cralford (NJ) Dallas Hartfird Indlanaiolls

Ph
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] Alexander Howden Insurance Services, 1nc.

A Member of Alexander Howden Group U S Inc

lines is a m.snomer now that so
much business is placed with ad-
mit.ed insurers.

How this creative and flexible
market will develop is only conjec-
ture now, bit James A. Bradley,
president of IWest Insurance Man-
agers Inc. in Stockton, Calif., the
fifth-largest underwriting manager
to report its premium volume to
Business Insurance, has some in-
teresting ideas. Wholesalers, the
generic term for these companies
with special access to their mar-
kets, could replace the insurance
company branch office system for
serving commercial accounts, he
predicts.

In the meantime, the surplus
lines specialists are slugging it out
for bisiness in their traditional

areas of expertise: new products,

Kmg of Prussia (PA) Imngston (NJ) IA Angeles New York City Ne*port 3eact (CA) Portland Sed-le San Pronclsco

ging E/S industry

hard-to-place risks and high-layer
excess coverages

Many are betting that environ-
mental impairment liability insur-
ance, which covers non-sudden
pollution damage that is excluded
under the comprehensive general
liability insurance policy, will be a
hot seller this year.

Special programs, such as Shand,
Morahan's all-in-one property and
liability policy for big law firms,
now available in lllinois, are an-
other new product push to main-
tain business.

Tough risks, like oil-patch busi-
ness, is keeping others like E.H.
Crump and Blades growing. But
some, like liability insurance for
public transit systems, are going to
the admitted market.

Earl R. Lanning, vp of ex-
cess/surplus lines for E.H. Crump
Cos. affiliated E/S brokers said:
"Right here we have had Memphis
Transit's liability coverage for 12 to
14 years, but lost it this year to
Crum & Forster which wrote it for
$37,000. The high bid was $350,000.
We quoted too cheap at $65,000 and

were the second lowest bidder.

ts, f

1 =
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Earl Lanning says
admitted firms

are now taking
tough risks.

You see that everyday; it's not an
unusual thing."

"Every major general liability
product has gravitated toward ad-
mitted facilities, especially in Cali-
fornia," Mr. Bradley of IWest says.
"Seven years ago, 70% of our busi-
ness was with non-admitted com-
panies; today it is less than 35%.
But we're still placing business
with the same organizations."

Columbia Casualty once got
much of IWest's business, for ex-
ample. Now those risks go to
Transcontinental, an admitted
market. Both are subsidiaries of
CNA Insurance Cos.

Many risks formerly written in
First State Insurance Co., a Hart-
ford Insurance Group subsidiary.
are now placed through New En-
gland Reinsurance Co., another
Hartford unit that is admitted in
California. But when it comes to
really tough, big risks, the surplus
lines market with its rate and form
freedom and attention to certain
kinds of risks, claims the upper
edge.

"Our biggest advantage is that
we understand the business so well
we can manuscript a form the eli-
ent feels comfortable with," said
Blades vp James Donahue, speak-
ing of energy risks.

"We're working to make sure
the risk manager doesn't come to
us and have to hear, 'Sorry, you're
not covered. "™

It's a claim every specialty and
surplus lines broker will make
about his area of expertise. .
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Legislatures consider E/S rule changes

By STEPHEN TARNOFF

A mixed bag of state legislative
activity is both regulating and
deregulating the excess/surplus
lines market:

+ Michigan, Minnesota, Arizona
and Washington are among the
states that have passed major legis-
lation tightening financial require-
ments on the surplus lines indus-
try.
+ Michigan and Minnesota also
took steps this year to reduce pa-

perwork and provide easier access
to the non-admitted market.

- New York brokers and sur-
plus lines insurers, meanwhile,
have had to contend with Regula-
tion 41, which they claim. imposes

an undue amount of governmental
interference.

But guaranty funds for surplus
lines insurers, although proposed

in New Jersey and Michigan, have
so far failed to become law.

Much of the legislation is
designed to protect consumers
from insolvencies in the surplus
lines market, state regulators say,
but it breaks with tradition.

Surplus lines inst-rers, providing

exotic types of insurance outside
the mainstream of the admiled

market, alsc remained outside the
heavy regulation of admitted in-
surers and were excluded from
state guaranty funds. Instead,
states regulate the surplus lines
agent or broker to encourage the
placement of insurance with fir.an-
cially secu. e insurers.

Attempts in two states to impose

$H 2.7 1

a guaranty fund requirement on
surplus lines insurers so far have
failed.

In Michigan, such a fund was
pulled out of surplus lines legisla-
tion at the last minL te after opposi-
tion: from Lloyd's of London and
th€ Risk & Insurance Management
Society, according to a spokesman
for the state Insurance Depart-
ment.

In New Jersey, an appellate
court virtually created E guaranty
fund when it ruled that surplus
lines insurers be included in an ex-
isting fund already covering ad-
mitted insurers.

But the state Supreme Court re-
versed the decision. and the Legis-
lature has since passed a law speci-
fying that the exist.ng state guar-
anty fund legisration is not

[ele]

applicable to surplus lines insurers.

Legislation creating a guaranty
fund, however, has been drawn up
and will be introduced in the next
session, according to Jerry Porcelli,
supervisor and technical examiner

for the Surplus Lines Examining
Office.

Calling such a fund "absolutely
necessary," Mr. Porcelli said it
would provide protection for small
policyholders.

More than $100 million in ex-
cess/surplus lines premiums were
written in New Jersey last year.
"In today's market, you can't have
too much protection," Mr. Porcelli
said.

Michigan Insurance Commis-
sioner Nancy A. Baerwaldt agreed.
"We support guaranty funds for

surplus lines," she said, adding it
would provide a "safety net" fcr
consumers.

Both the New Jersey and Michi-
gan funds would add a percentage
tax to premiums to help pay off
claimants in case of insolvencies.

Guaranty funds are opposed by
industry groups, including the
American Assn. of Managing Gen-
eral Agents and the National Assn.
of Independent Insurers.

According to Terry Tyrpin, the
NAII's associate counsel, the main
reason for opposition is that there
is not enough premium volume in
the non-admitted market to pay off
claimants when any insolvencies
do occur.

The organization, however, has
not established a legislative posi-
tion yet and is in the midst of
studying the problem. Solutions
probably will be geared toward an
"early-warning system," advocat-
ing prevention rather than the
after-the-fact treatment of insol-
vency, Mr. Tyrpin said.

An advisory committee to the
National Assn. of Insurance Com-
missioners that is currently consid-
ering a new model surplus lines act
has also opposed such funds.

"We are aware of no persuasive
evidence requiring guaranty funds

'We support

guaranty funds,’
Ms. Baerwaldt

says.

for non-admitted insurers," an
NAIC advisory report released last
year said.

"We believe that guaranty fund
protection unfortunately will tend
to demphasize the prudent and ex-
pert judgment expected of and
elsewhere required by the (NAIC)

model act.”

Tom Jenkins, special counsel to
the lllinois director of insurance,
added that the push for guaranty
funds probably will not greatly in-
crease because the number of in-
solvencies have not been great and
because of the difficulty coming up
with a good system.

"l don't think they will happen
very quickly,"” he said.

"Until more insolvencies occur,
there won't be a big push for guar-
anty funds."

The National Assn. of Profes-
sional Surplus Lines Offices com-
missioned a study on the guaranty
fund issue last year. The study, by

Continued on page 22



| Sperry Corporation played an important role
in getting the space shuttle Columbia into space

and s@el bagk to eartH. . ,

pgrry aevelope. unique computer links on
the orbiter which permit substantial weight reduc-
tions so shuttle flights can carry greater payloads

into space.

erry also supplied engineering expertise
and har%wglre for thep Fs),huttle t?ainer algrcra?t. So

when the crew went up for real, they were ready

When Sperry needed a company to help,
them prevenzﬁassnés ere on earthp OL}I/’ Su s!glary

Constitution State Service CompanM was readfy
Our staff of 530 engineers in over 80 offices

valudte ?aefé?Y;% A Pealth exposures, By Jng-

sophisticated faboratory tools such as o¥1r plagma-
atomic emission spectrometer and other high

technology equipment, we've turned loss control

into a science.

THE ROUND

WASMSPACE.

~Ifyou need the services of one of the best loss control orga-

gzatlgn OE eart ,caﬁ ur%i.roFer éecg eé. %(ﬁona, Kﬂc )

resident, Engineering, Lonstitution State Service Company; a

(203) %Zgg(gzzfﬁsurance services, without the insurance. THE TRAVELERS

Constitution State Service Company is a wholly-owned subsiciary of The liavelers Corporation, One Tower Square, Hartford, CT 06115,



22 / business insurance. August 10, 1981

GR potlight-fir)eport
> ju\Jd

Regulat

Continued form page 20

ern Kentucky University in Rich-
mond, Ky., didn't make any final
recommendation on the issue. The
regulation causing perhaps the big-
gest outcry has been Regulation 41
in New York (see related story,
page 24).The regulat.on, which in-
creases trust fund requirements
and paperwork for brokers and in-
surers, has been dencunced and al-
ready been the basis for one law-
suit against the state Insurance De-
partment.

"It's a terrible waste of time and
money. Our conclusion is that the
non-admitted compEnies in New
York are treated as second-class
citizens," said Walter Groden,
president of David C. White
Agency in New York and presi-
dent of the New York Excess &

]
Surplus Lines Assn.
Donald Gabay, first deputy su-
perintencent of the New York In-
surance Department, said that the
regulation is necessary to make
sure brokers go to the licensed
market bebre the surplus market.

It also Ls not a significant depar-
ture from the Regulation 41 first
promulgated in 1962. "We've
cleaned up Regulaticn 41," he said.
"We're only requiring that brokers
do what ihey were supposed to do
under the cld Regulation 41."

Mr. Gabay added that with the
institution of the Free Trade Zone
and the N€w York Insurance Ex-
change, New York has taken
"drastic mives toward deregula-
tion.”

Outside of the furor created by
guaranty funds and Regulation 41,

the bulk of state legislation has
been directed toward increasing fi-
nancial requirements of surplus
lines insurers and increased regu-
lation of the surplus lines broker.
Propcsals include higher capital,
surplus and trust fund require-

ments on insurers; "white lists," of
surplus lines insurers that state in-
surance departments consider fi-
nancially secure; diligence tests for
brokers to make sure they seek ad-
mitted markets before placing
risks wi:h the surplus lines market;
and higher broker bonds.

But while many recognize
these measures as increased regula-
tion of the industry, such proposals
are not as subject to criticism as are
guaranty funds.

Donald Greene, an attorney with

LeBoeuf, Lamb, Leiby & MacRae
and chairman of the advisory com-
mittee to the NAIC task force
studying a revision of an NAIC
model surplus lines law, said such
legislation can be "very, very
healthy" and "sensible" in protect-
ing claimants when they do not
seriously hamper surplus lines
trade.

The advisory committee report,
meanwhile, advocated certain ca-
pitalization requirements and other
safeguards.

The view is not shared by all in
the industry, however.

Avrohm |. Wisenberg, chairman
of the Joint Government Relations
Committee of the AAMGA and the
National Assn. of Professional Sur-
plus Lines Offices Ltd., said that
increasing trust fund requirements
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tighten up on E/S market

can exclude well-managed small
companies from selling suplus lines
insurance in a state.

"I've never known a trust fund
to pay a claim for a foreign or non-
admitted insurer,” Mr. Groden
added.

Still, both recognize the need to
deal with insolvencies. "It will not
go away," Mr. Wisenberg said.

While the legislation passed by
the states has usually increased
regulation, in some cases it has
deregulated the industry.

At times, both trends were
operating in the same state. Minne-
sota and Michigan, for example,
strengthened financial require-
ments but made the non-admitted

market more accessible.

Michigan raised capital and sur-
plus requirements to $1.5 million
and also increased trust fund re-
quirements.

Both states presume that certain
lines of insurance aren't available
from the admitted market and thus
don't require brokers to approach
admitted insurers first for those
identified lines of insurance.

"There is less regulation of pric-

ing and rates but more regulation
to make sure consumers are

— ] |

..Iffg

Mr. Wisenberg

says requirements
could hurt some

smaller insurers.

treated fairly in the marketplace,”
Ms. Baerwaldt, the Michigan insur-
ance commissioner, said.

Minnesota law now requires
fewer filings, paves the way for
creation of a surplus lines associa-
tion by licensees and excludes rates
and policy forms from certain re-
quirements.

"Generally, there will be less pa-
perwork involved," Mary Hun-
stiger, the state's associate insur-
ance commissioner said. "Overall,
we're hoping the industry does
more self-regulating.”

That seems to be the direction
legislation will go in the future,
several regulators added.

Arizona recently enacted legisla-
tion that clarifies broker's liability,
increases the broker's bond, sets fi-
nancial requirements for U.S. do-
miciled insurers, increases the
alien surplus lines insurer trust
fund to $1.5 million and creates a
white list. But Insurance Commis-
sioner J. Michael Low doesn't ex-
pect a substantial push for regula-
tion outside of minimal financial
requirements for surplus insurers.

"Beyond that, it will be an unre-
gulated area as it should be," he
said. "I don't see that we will be
having comprehensive regulation
over surplus lines. It's contrary to
what the current themes of gov-
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Revised Regulation 41 angers
N.Y. surplus brokers, insurers

By STEPHEN TARNOFF

NEW YORK-Mention Regula-
tion 41 to : New York surplus lines

broker or .nsurer and the response
acn': be f:porable.

. The rev sed rules governing ex-

cess,surp-us lines insurance in

New York promulgated in No-

vember 1930, have raised the ire of

s the state's surplus lines insurance
ircustry, wnich says they are un-

Walter Groden

fair and create more paperwork.
'We've found many absurdities
ir the regulation,"” said Walter
Grccien, president of the New
Y,rk Excess & Surplus Lines Assn.

"It's causing a different set of
standards for non-admitted com-
par.ies doing business in the state
of New York.

"It's the straw that broke our
backs because we don't see a need
for it. If they had taken the old
regilation and policed it, it would
have been effective.”

In response to the regulation, the
association has filed a petition with
the state's highest court against the
state and the superintendent of in-
surance. Arguing for a stay in the
enforcement of the regulation, the
petition says that the regulation is
beyind the jurisdiction of the su-

perintendent's powers and is in
vio,ation of state insurance law.

"Regulation No. 41 is causing
great financ.al loss to the peti-
tioner's members, substantially
curtailing the.r business, and pres-
ents the probability of the extine-
tion of their business in view of the
unreasonable requirements of the
regulation, which are impossible of
Dompliance,"” according to an affi-
lavit by Mr. Groden.

Regulation 41 has been around
since 1962, but only the recent ad-
ditions have raised an uproar.

Amcng the new provisions is
Section EL2, which requires that

JAMES |S HERE

IN AN INSURANCE PARTNERSHIP

THAT GOES FAR BEYOND THE DOTTED LINE.

From oil rigs tocoa mines.
from fishing f eets to steel mills..
wherever the-e are risks to te
managed, James is involved

We serve more than ZOO,000
clients worldwide, making- James
one of the largest internalioral
insurance brokerage firms.

Of our 3,700 people here anc
1,000 additional overseasNhe one
most important to you is ¥Otr James
account executive, the keystine o:
the James client -elatiors,iti. He

works for you as a "partner” tgin€ d

to serve you in a personal, long-term
relationship. It is his job tdlearn
your business thorougnly, ito best
determine your risk-management
requirements.

Your James accoont executive
is supported by your behind-the-
scenes partners-dJames specialists
particularly qualified tc deal with
your risk problems-,wh6'are
instantly available to assi#ti in any
area pertaining to y6ur program.

We at Fred.S.James would like
to become yoyr partne-s 'n risk

management. The first steR is to
contact your lo:al James olice. Or
write to: William E. Burch,
President, Fred.S.James & Co., Inc.,

230 West Monroe Street, Chicago,
IL 60606.

James

FRED. S. JAMES & CO., INC.
YOUR PARTNERS
IN RISK MANAGEMENT

Member Notional Assocotion of Insurance Biolers

t

the brokers and insurers sign
papers identifying that an admitted

insurer declined a risk.

Such identification and verifica-
tion is required for all five declina-
tions from admitted insurers that a
broker must obtain before going to
the surplus lines market. Also rec-
ords must be kept for five years.

"There's no way you can get five
declinations in writing," added
Avrohm |. Wisenberg, chairman of
the Joint Government Relations
Committee of the American Assn
of Managing General Agents and
the National Assn. of Professional
Surplus Lines Offices Ltd.

"Companies will hang them-
selves when they write the letter.
They are opening themselves up to
all kinds of charges by a regulatory
body."

Mr. Groden added that the de-
partment has not even made plans
for keeping the increased records.

For its part, the Insurance De-
partment does not see the conse-
quences of Regulation 41 as dire. It
says the regulation for control over
the non-admitted market is needed
to protect claimants.

The regulation provides full dis-
closure to policyholders that the
policy is not protected by the

Mr. Gabay says

the state's revised

Regulation 41 is
not unreasonable.

state's guaranty funds and that the
insurer is not subject to regulation
by the Insurance Department.

First Deputy Superintendent of
Insurance Donald D. Gabay said
the changes make the original reg-
ulation clearer.

He said the department is not
trying to put the surplus lines mar-
ket out of business but to make
sure that it takes only what can't
be placed in the admitted market.

He emphasized that the regula-
tion is not unreasonable. "There's a
question of reasonableness in
everything that is done,"” he said.
"We don't think we're being un-
reasonable.”

Regulation 41 also raises trust
fund requirements. Alien (non-
U.S.) insurers must now have $1.5
million of trust funds while foreign
(non-New York) insurers must
have $750,000.

The brokers aren't as concerned
with these requirements, although
they still object to them.

"I've never known a trust fund
to pay a claim for a foreign or non-
admitted company,” Mr. Groden
said, indicating they don't respond
adequately to insolvencies. .
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A crowd gathers outside the offices of the New York Insurance Exchange i, Manhattan.
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N.Y. exchange hopes
to write direct risks

By JAMES LAWSON

NEW YORK-Its progress has
been swift, its punch has been ef-
fertive, but the New York Insur-
ace Exchange, the new challenger
to Lloyd's of London, is still wait-
ing just outside the big arena.

The exchange, still awaiting leg-
islation that would allow its syndi-
cates to underwrite direct special
risk coverage outside the state, has
grown rapidly, but not as much as
it could have grown if it had been
in :he excess/surplus lines business
since its inception, observers say.

ExJhange underwriters and offi-
cials say premium volume could
have been 15% to 25% higher this
ye..r if they had been in the direct

excess/surplus lines business.

The legislation that created the
New York Insurance Exchange
limits direct underwriting to for-
eign risks and New York-based
risks that have been rejected by
the-specially licensed New York
Free Trade Zone insurers.

Exchange and syndicate officials
had hoped legislation allowing the
exchange to function as a surplus
lines market for non-New York
risks would be passed earlier this
year, enabling underwriters to
begin the direct coverage of special
risks rejected by admitted insurers
in other states. However, the state
Assembly kept the bill in commit-
tee for more work.

Officials say approval could
come this fall when the Legislature
returns from its summer recess.
The bill has already received Sen-
ate approval.

Depending primarily upon the
underwriting of reinsurance pack-
ages, the exchange's 24 under-
writing syndicates have generated
more than $93 million in premiums
since it opened 15 months ago.

During the first 12 months, ex-
change syndicates generated more
than $61 million in premiums-
50% more than projected.

Total premiums for the first six
months of this year are more than
$63.5 million-70% more than orig-
inal projections for the first six
months of this year.

Exchange and syndicate officials
had projected total premiums of

$75 million for this year.
"We've demonstrated we're a

useful market and we're becoming
more useful," says exchange Presi-1
dent Donald E. Reutershan. "If the 1
legislation had been passed, we 1
would have had more syndicates,
realized more growth and would [
have been even more useful. .
Walter S. Groden, president of ]
the New York Excess & Surplus,
Lines Assn., and David C. White r
Agency, which brokers risks to the 1
exchange, call the New York In-
surance Exchange "a 7-foot giant
suffering from amnesia."
Mansour Akhavian, a vp at
Pruco Managers Inc., operators of
three NYIE syndicates, adds, "The
exchange has grown at a very
healthy pattern. We have done
better than we expected, but
there's no doubt we would have
done even better if we would have
been able to underwrite excess and

surplus lines insurance."

While exchange officials and
syndicate underwriters are im-
pressed with its financial growth,
some legislators don't share their
enthusiasm. The exchange, one
legislative source says, still has not
reached projected expectations.

The bill was kept in Assembly
committee in part, says Jay E.
Adolf, legislative counsel to the
Assembly Speaker Stanley Fink,
"because they (the exchange)
haven't been able to live up to
their predictions.”

In an economic impact report
prepared by The Diebold Group
Inc., the exchange is predicted to
employ 2,200 workers in 1983, 6,900
in 1986 and 20,200 in 1991.

Premium growth, however,
seems to depend upon when direct
underwriting starts.

"We could not begin under-
writing excess and surplus lines in-
surance immediately. We could be
in the business in one month. But
realistically, we would not expect
any significant underwriting this
year," Mr. Reutershan says.

Companies needing special risk
insurance would not begin doing so ,
until their present policies are near
e=><poir=aticorm o -



lllinois exchange
Is still waiting
for the right time

By JOHN MAES

CHICAGO-No one can be cer-

tain when the long-delayed lllinois
Insurance Exchange will open its
doors.

Organizers can't be nailed down
to a date, but they claim that its
time will come and there will be
more than adequate capital when
the exchange does open.

The wait, though, has been long.
Organizers, worried about its abili-
lity to do business in the current
market, have been trying to avoid
premature entry into the high-risk
specialty insurance game and, con-
sequently, have bypassed several
possible opening dates.

"We didn't want to open up for
business if we weren't going to do
any business," said James Skelton,
interim executive director. A bare-
bones exchange could have opened
in July 1980 with only two syndi-
cates and the minimum $4 million
in capital, but it would have been
skating on thin ice in a market al-
ready overloaded with capacity.

Instead, organizers have opted to
wait for syndicates formed by
larger companies and a more fa-
vorable market, he said.

Now, when the exchange does
open its doors, it will do so with at

James Skelton

says exchange
could open
by Oct. 1.

least nine syndicates and as much
as $35 million to $40 million in cap-
ital, allowing lllinois to compete
with the frontrunners, according to
Mr. Skelton.

Nonetheless, he says the board of
directors believes the exchange
could be in operation by Oct. 1 if
enough syndicates have pulled to-
gether their capital and the ex-
change has its certificate of au-
thority.

The exchange will have separate
status as an "approved non-admit-
ted entity"” for commercial risks in
lllinois, Mr. Skelton said. Else-
where, it will have to apply for sta-
tus as an approved non-admitted
Nnsurer.

However, Mr. Skelton expects
the exchange to be a major force in

excess/surplus underwriting across
the nation because brokers will

find it easier to use lllinois than the
New York Insurance Exchange.

"In time, we'll be a big force
once our track record is established
and the sophisticated brokers are
aware of the ease of using the ex-
change," he says.

So far, nine underwriting syndi-
cates have been approved by the
exchange's interim board of direc-
tors. Two are capitalized at $3.5
million with others as high as $2.5
million, according to Mr. Skelton.

Among the syndicates are: First
Management Syndicate, owned by
the Bliss Cos. of Bloomington, Ill;
RCA Syndicate, owned by the Re-
insurance Co. of America in Chi-
cago; the Sentry Group Syndicate,
owned by the Sentry Insurance Co.
of Stevens Point, Wis.; General
Casualty & Reliance of lllinois,
Freeport, Ill.; and a jointly-owned
syndicate by General Casualty In-
surance Co. of Madison, Wis., and
Reliance Insurance Co. of Free-
port, Il

Hartford Insurance Group, The
Travelers Insurance Cos., INA,
Northbrook Excess & Surplus
Lines Insurance Co. and L._VV.
Biegler of Chicago have also
formed syndicates.

Nine applications have also been
approved for syndicate brokers in-
cluding: Stewart Smith Mid-
America Co.; Thomas F. Sheehan;
Bowes & Co.; George F. Brown &
Sons; M.E. Pritikin & Co.; Morency
& Associates; James S. Kemper
Agency; Cory & Adams, and J.L.
Kelley, a New Jersey firm.

103 Cuttermill Road
Great Neck, N.Y. 11021
(516) 482-7022

Telex: 96-0257

Qwip: (5616) 482-1401

WHEN

POLLUTIO

ARE VOLATILE
WHERE CAN

A BUSINESS

RIS

TAKE

COVERT

Environmental impairment is one
of the most insidious, damaging
liabilities imaginable. That's why
Swett & Crawford experts
pioneered Environmental Protec-
tion Liability coverage. And why

OuUSLNeSS 2716UTURCe, AUgUSL 11U, 1301

AGENCY FACILITIES, LTD.

Representing both admitted and non-admitted
companies noted for their integrity, stability, flexi-
bility and service. Write, telex or call for 48 hour
quotes on:

- P roduoact= — Property/S.M.P.s

- General Liability = Primary and Excess

- Residual Value Coverage Commercial Auto

e Custom Programs - Liability/Physical
* The Unique Damage

= Malpractice
45 John Street

NYC, N.Y. 10038
(212) 732-3410
Telex: 12494

opening soon at:
7447 Old York Road
Elkins Park, Pa. 19117

Above and beyond Federal re-
quirements for hazardous waste
coverage, this Best's rated A+ IX
protection includes personal injury
and death, property damage, and
impairment or diminution of any air,
land or water environmental right
or amenity And clean-up costs are
also covered when incurred as
legal obligations or, with written
carrier consent, as part of efforts to
avoid loss.

Equally important to loss preven-
tion is the assistance you'll receive
from our affiliated environmental
engineering service. These techni-
cal specialists act as our in-house
experts in an array of industries.
They help identify the potential risk

so that a realistic coverage program
can be constructed.

For more information on
Environmental Protection Liability

just call our office nearest
you. At Swett

we've made that coverage cleaner
than ever before. Our EPL program
helps you better protectyour clients
with benefits up to $10 million per
claim, $10 million in the aggregate.
There's unlimited coverage of legal
defense costs. As little as $2,500
deductible. And coverage so broad
it does not exclude genetic and
antenatal damage.

& Crawford,
Cleaned up
coverage.
Swett6Crawford

asubsidiary of The Continental Corporation

4201 Wilshire Blvd., Los Angeles, CA 90010
213/937-5411

Atlanta, Boston, Chicago, Columbus, Dallas, Denver, Greensboro, Houston, Los Angeles, New Orleans,
Newport Beach, New York, Portland. San Diego, San Francisco, and Seattle.
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- Asbestos

If your company has potential or real

from asbestos-related death and personal injury claims, the :
Asbestos Litigation Reporter is a must-read semimonthly journal

OoOfF record for you anmnd yVoOour associates .

This

is the national report of asbestos litigation that :

Litigation Reporter

liability sternmming

By STEVE SHERWOOD

MIAMI-Once the Insurance Ex-
change of the Americas is in full
swing, it could be a factor in the

I gives new dimension to the complex proceedings. It gives you : excess/surplus and specialty lines

complaints, answers, pleadings, orders, depositions, industry :
letters and editorial coverage of hearings and such important :

questions as whether the exposure or manifestation theory should . who will be making the under-
determine insurer liability.

Call or write for descriptive sample. :

markets.

But no one really knows what
the exchange will be writing or

writing decisions. Chief Executive
Officer Alan Teale says that what
lines of insurance are written will

Asbestos L itigation Reporter - be up to the underwriters at the

new exchange.

ANDREVWWS PUBLICATIONS, INC. :

The fledgling exchange is au-
thorized to write any form of ex-

P.,O, BOX 200, EDGEMONT, PA. 19028
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cess/surplus and international in-
surance.and reinsurance, special
risks, marine, aviation and trans-

MARIEL: THE INSURANCE MARKET

FORTRUCKING SINCE COFFEEWAS
ANICKELANDARIGCOST $1,000.

Back in 1930, the trucking industry was
starting to move. Ribbons of interstate highways
were beginning to make new transportation
patterns for Americans. And Markel was a new
business-a specialty insurer for an adolescent
industry. It was the beginning of Markelability™

In the fifty years since Markel wrote its
first trucking risk, technology has completely
overhauled the American trucking industry. And
Markel has been a vital part of that development,
innovating to meet the ever changing specialty
insurance needs of the American motor carrier.

Like the trucking industry, Markel has
changed and grown dramatically in half a
century. Yet, with all the changes, Markel has
been the only stable, consistent market respon-
sive to the needs of the trucking industry for all
those years.

Because we've been in trucking over the

long haul, we provide unmatched expertise for
handling transportation risks and finding insur-
ance that gives maximum coverage for each
dollar spent, whether it's self insurance, guaran-
teed cost or retrospective rating.

For trucking coverage-liability, physical
damage and cargo-for all specialty insurance
risks-profit from 50 years of Markelability™.

*Markelabilily: The unusually fast, creative,
competitive service Markel provides in Excess
& Surplus, Marine, Aviation, Trucking and all
Specialty Insurance lines.

PROFIT FROM 50 YEARS OF MARKELABILITY.

MARKELSERVICE,INC .«ss0

Markel Service, Inc., 5310 Markel Road, Richmond. Virginia 23230. Telephone (804) 282-5423. Telex: 82-7455
WATS line to Richmond: 800-446-6671. Offices in Atlanta, Boston (Belmont), Calgary, Chicago, Dallas,
Montreal, San Francisco (Walnut Creek), Tampa, Toronto.

Florida exchange
may write all lines

port coverage not restricted to
Florida's admitted insurers.

Indications are that all lines will
be written, Mr. Teale says.

"l imagine this will include ex-
cess property lines," he explains.

Until the exchange authorizes
agents and brokers and researches
its volume potential, however,
everything is just a bit unclear.

Mr. Teale has been deluged by
inquiries about joining the ex-
change since his arrival from En-
gland in April.

"I've compiled a list of 1,500 peo-
ple and firms that have called or
come in wanting to know what the
exchange is all about," he said. "A
lot of them will ultimately combine
to form syndicates."

Syndicates put up the money to
back underwriters, who actually
underwrite risks. The minimum
investment-decided by the Flor-
ida Legislature-is $3 million for
each syndicate backing un-
derwriters in some classes of risk
and $1.5 million for a syndicate
backing those in limited classes.

The exchange's board would be
happy to start with only 15 to 20
syndicates, Mr. Teale says.

"But if just 40% of those who
have expressed interest come in,
we could have as many as 50 syn-
dicates," he says.

If each brings $3 million to the
exchange, this would mean mini-
mum capitalization of $150 million,
he says.

"We will try to induce them to
invest more than the minimum so
they can write more business."

Assuming a 3-1 premium to sur-
plus ratio, 50 syndicates would give
the exchange a total capacity of
more than $400 million.

"Anyone straying beyond this
(ratio) will have to show very good
cause,"Mr. Teale says. "We will be
keeping careful eye on it."

Response and interest have come
from all over the world, he says.

"It is most encouraging how peo-
ple have been coming in from
around the States, from South and
Central America and from Eu-
rope," Mr. Teale says.

Four large Dutch groups, five
British groups and one ltalian
group are talking seriously about

"Florida is in a unique situation,"”
he says. "This is an international
state with heavy European and
Latin involvement where people
are investing heavily."

In addition, the exchange will
offer security that goes along with
being based in the United States,
he says.

"l can say this because I'm an
import and can see what enormous
confidence the world has in the
United States. The environmental
possibilities offered by being a resi-
dent and operative is one of the at-
tractive things about having the
exchange here."

Mr. Teale wants to have the fa-
cility ready by fall 1982.

"We hope to have underwriters
and agents selected by the end of
the year so they can begin prepar-
ing themselves," he says. "We
should begin in August with firm
invitations to join the exchange."

AnNnnNnouncement of the ex-
change's location should come in
October.

"We're using the time in be-
tween to put together a series of
guides on what the exchange is
about,” Mr. Teale says.

The main work is talking with
the Florida Insurance Commis-
sioner's office to make sure rules
are understood.

"We have a great responsibility
as self-regulators to be sure we are
doing everything right,” Mr. Teale

— — _
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Top 5 excess/surplus brokers profiled

1 swet&-

4201 Wilshire Blvd., Los Angeles,
Calif. 90010; 213-937-5411

1980 1979
Premium volume. $168,900,000 1184,029,434
Gross rev... $13.277,774 315,377,526
Employees. 309 218

"Any year you have a decline in
volume is disappointing, but last
year it was not unexpected," said
Roy B. Oddy, chief executive offi-
cer and newly named president of
Swett & Crawford's brokerage op-
erations.

Gross premiums placed by the
largest U.S. excess/surplus lines
broker with 200 employees and 18
offices dropped for the third con-
secutive year in 1980 to $168.9 mil-
lion, an 8% decline Yrom 1979.
Gross revenues net of producers'
compensation dipped to $13.3 mil-
lion from $15.4 million -n 1979.

But the Los Angeles-based bro-
ker is bullish on the future. believ-

ing it has turned a corner with its
fortunes on the rise.

"This year we are exactly at the
same level as last year; we have
halted the reduction in premium
volume," stressed Mac W. Hender-
son, president and chief executive
officer of Foremark Corp., the new
Continental Corp. holding com-
pany subsidiary that controls Swett
& Crawford.

Foremark Corp. includes Swett
& Crawford brokerage, Harbor In-
surance Co., Swett & Crawford
Management Co. Ltd. and Reinsur-
ance Facilities Corp., which will
continue to use their individual
names and business plans.

"Last year was a building year,"
Mr. Oddy said. The broker imple-
mented a number of management
changes, introduced new products,
rearranged territories, opened ne-
gotiations for some high-powered
brokerage and managing general
agency acquisitions and strength-
ened its commitment to strategic
planning.

None of these changes is predi-
cated upon higher rates in the in-
surance marketplace, company ex-
ecutives said. Low razes will con-
tinue to keep premium growth de-
pressed, they said. That means a
wholesale broker will gain busi-
ness only by increasing its market
share.

"Since there's going to be less of
market to share, only those with
staying power and the will to ex-
tend themselves to improve are
going to survive," Mr. Henderson
said.

Swett & Crawford, like many of

Photo: Rhonda L. Rundle

Mr. Oddy (standing)

and Mr. Henderson

its competitors, has been re-eva-
luating its role in the commercial
insurance distribution system. It
concludes that the term surplus
lines broker is no longer descrip-
tive of its business.

For instance, only half of its
business now is placed with non-
admitted insurers; the other half is
placed with admitted insurers.

Its major markets include Lon-
don, Northbrook Insurance Co.,
California Union Insurance Co.,
Harbor Insurance, Columbia Ca-
sualty Co., First State Insurance
Co., Baccala & Shoop and Asso-
ciated International Insurance Co.
(Swett & Crawford is the exclusive
broker for Harbor Insurance, but it
doesn't underwrite for its sister
company.)

Swett & Crawford works with

about 7,000 retail brokers, although
its steady clientele is probably
closer to 4,500.

"We think of ourselves as whole-
salers dealing in specialty lines,"
Mr. Oddy said. "We're looking for
more specialized areas to pursue
where there is substantial pre-
mium potential to make it worth
our while.”

Leading Swett & Crawford's list
of specialty lines is its environ-
mental protection liability pro-
gram, which premiered July 1.
Under a federal regulation that
goes into effect this fall, some
68,000 companies that produce,
transport, treat, store or dispose of
hazardous material will be re-
quired to prove financial secuirty
to cover both sudden and non-sud-

den pollution liability losses up to

certain levels. Although self-fund-
ing will be allowed, many com-
panies will want the insurance.

Swett & Crawford Management
Co. in New York is underwriting
the coverage on behalf of Pacific
Insurance Co., a subsidiary of Har-
bor Insurance Co.

Two leading experts on environ-
mental liability insurance were
hired away from Alexander How-
den Insurance Services Inc. to head
up the management company.
Alexander Howden, formerly
Wohlreich & Anderson Ltd., of-
fered non-sudden pollution liabil-
ity insurance before the federal
government considered mandating
the coverage.

Swett & Crawford is offering
limits of $10 million on any one
loss or in the aggregate. A strong

selling point is unlimited defense
coverage, executives say. Also, the
program does not exclude genetic
and antenatal damage.

Swett & Crawford also identifies
political risks and directors and of-
ficers liability insurance as growth
areas. Swett & Crawford reports
measureable growth in its number
of D&0 accounts; but rates have
dropped dramatically, squeezing
premium volume.

"Certain cl of busin in-

cluding difference in conditions
and builders risk-have become
non-underwritten,” Mr. Henderson
said. "I don't think anyone has
made an inspection on a DIC risk

in three years."
In the past year, Swett & Craw-
ford's property insurance business
Continued on page 32

66Equifax Risk Management Systems offersyou
the most completeline of services available from

'» Richard L. Maloney, CPCU, ARM

one source.

You get in-depth field and technical support-

It's possible because we have skilled professionals in six key

service areas.

In all, you gain support from 12,000 people. This number

Executive Vice President

12,000 people in over 1000 US. and Canadian cities- from Equifax RMS.

recommendations, and implement the plan of action you

approve.

For complete information about Equifax RMS, call Rich

includes a large, extensive field force made up of men and
women who average 10 years of experience.

They understand risk management. They know what
kind of information you require.

Also important is the fact Equifax RMS has over 1,000 ser-
vice facilities throughout the U.S. and Canada. You'll find

onNne close to the risks you mrmanage -

So now you can get the help you need. When and where
you need it.

But people and places are only part of the story.

In addition, there's an advanced computer system for
your risk management and insurance program.

Plus, Equifax RMS gives you complete flexibility - you
can choose what you need from our package of unbundled
services.

But most importantly, you get full support in these areas:
(1) loss control consulting/inspections and training (2)
claims administration/regulatory compliance (3) rehabilita-
tion (4) CLASS: computerized loss administration statistical
system (5) health screening (6) employment checks.

How can we help you? Our professional risk management
team will be glad to review your program, make specific

Maloney at (404) 329-9029. Or just fill out this coupon and
drop it in the mail today. We'll respond right away.

Professional services from tbe service professionals
E Q l ' I I:Ax 1800 Century Blvd.
Suite 500A

- Atlanta, Georgia 30345
Risk Management Systems

Yes, 1 want to find out more on how Equifax RMS
can help me:

El Please give me a call as soon as possible

El Send me your complete, in-depth brochure(s) on:

El Claims Administration D Loss Control

0 Computerized Loss Administration & Statistical System
0 Occupational Health Screening O Employee Screening
Il Rehabilitation Management

Name/Title

Company

Address

City State Zip
Business Phone ()
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AND NBC.

The biggest network TV advertising
campaign in lIAA history continues
YEAR TWO starting August 17
through October 31! And it will include
many of America's most-watched
shows. News shows. Sports shows.
Comedy shows. Movies. Plus many
other pnme-time favorites. You name it
and we're probably on it! On all 3 net-
works! Before we're through, millions
and millions of your best potential
clients will see the advantages of deal-
ing with a Big |I" Independent
Insurance Agent.

YOURI ndependent
Insurance 1 KGENT

SERVES YOU FIRST

The more-than=one-company
insurance agent

Independent Insurance Agents of America, Inc.

85 John Street, New York, N.Y. 10038

Over 126,000 member agents representir:&; 34,000 agencies. More than
250,000 dedicated employees serving America's insurance needs.
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R. W. BRYANT & CO.

RED HOT

INOVATIVE
EXCESS MARKET

NATIONWIDE SERICE - RED HOT QUOTES

One Ward Parkway, Suite 200 744 Office Parkway, Suite 142
Kansas City, Missouri 64112 Creve Coeur, Missouri 63141
816-756-3400 314-432-7664
TWX 9107710939 TWX 9107710939

Continued from page 29

has swollen in proportion to ca-

sualty placements. The mix used to

be about 70% casualty to 30% prop-
. erty. By the end of the year, it will

be almost evenly divided.

Growth in the property side has
been in package policies for utili-
ties and energy-related industries.
The Eackage policy combines
boiler and machinery, fire and
other perils coverage.

A ccmmittee of Swett & Craw-
ford brokers from four or five of-
fices meet regularly to discuss de-
tails of the program. "We've been
very successful writing this
through a combination of domestic
and London markets," Mr. Oddy
said. Many of the national brokers
place this business with Swett &
Crawford, obtaining limits of up to
about $200 million.

Besides its search for profitable
lines c f specialization, Swett &
Crawford also wants to expand
througn acquisitions. Talks with

WE'VE FOUND

NEW WING

S.

Introducing Falcon Insurance Company. When it comes to surplus ines insurance,
VW've changed our name from Commercial rernember Falcon. At Falcon Insurance, unusual

Union Surplus Lines Insurance Company, added risks are a matter of com-
to the quantity and quality of our staff of under- pany policy.

writers, and, in short, revitalized our services.

Now we're better able than ever before to help

you insure unique and unusual risks.

FALCPN

1145URA\ICE COMAANY
Excellence in

Surplus Lines Insurance.

600 Atlantic Avenue, Federal Reserve Plaza, Boston, Massachusetts 02110

Amliate of Commercial Union Insurance Companies

two surplus lines brokers and a
managing general agency are at
"the most sensitive stage,” Mr.
Oddy said.

"If we told you where they are,
we would identify them," company
executives said about the pros-
pective purchases.

The three firms are described as
major forces in their areas of ex-
pertise, run by high-caliber people
with strong track records. "It's the
specialty they are in that makes
them attractive," Mr. Oddy added.

"We're putting more legs under
the stool so that in the future when
we encounter adverse market con-
ditions outside our control, the im-
pact on one or two divisions will be
offset by others," he said.

The Harbor Insurance Co., a
member of the Foremark group,
also is undertaking an agreement
with a managing general agent to
accept entertainment risks. A new
specialty line management com-
pany to be based on the West Coast

also is in the works.

Appleton & Cox also has come
under the Swett & Crawford's bro-
kerage umbrella. Mr. Oddy said he
has plans to re-establish the
agency's strong reputation in the
marine and aviation business. Of-
fices are in Los Angeles and San
Francisco.

Looking for new business oppor-
tunities is in tandem with a cost-
containment campaign inside the
company. Staff has been trimmed
to about 200, down 18 from 18
months ago. The one branch office
was cut in half to 20 employees.

'We've become

aware of the need
for planning,’
Mr. Oddy said.

Besides decreasing staff through
attrition, Swett & Crawford is try-
ing to increase productivity by
using new information systems and
minicomputers. A change in home
office telephone procedures will
save $40,000 this year.

"We've become highly aware of
the need for long-range planning,”
Mr. Oddy said.

"That's a commitment we didn't
have 10 years ago. Then we were
an entrepreneurial firm that grew
because opportunities loomed all
around us.”

The creation of the holding com-
pany, Foremark, is evidence of the
new planning. The new structure
gives the company more flexibility
to start new organizations, Mr.
Henderson explained. It also is in-
tended to improve operational effi-
ciency and to clarify lines of au-
thority.

Following the change, Mr. Oddy
was named president of Swett &
Crawford brokerage effective July
1.

Swett & Crawford's brokerage
offices are in Atlanta; Boston; Chi-
cago; Columbus, Ohio; Dallas; Den-
ver; Greensboro, N.C.; Honolulu;
Houston; Los Angeles; New Or-
leans; New York; Orange County,
Calif.; Portland, Ore.; San Diego;
San Franscisco; Seattle and Tampa,
Fla.

New management has been in-
stalled in the Southeast and East-
ern region offices, in New York
City and Atlanta. Swett & Craw-
ford is looking for increased mar-
ket penetration in those areas and
the midwest.

Principal officers are: Roy B.
Oddy, president and chief execu-
tive officer; Lita J. Cromer, Russell
D. Durkee, John W. Hanna, P.
Kenneth Nitz, Donald Tarrence
and Peter A. Wilkens, all senior
vps and regional managers.

Swett & Crawford, founded in
1926, is a member of NAPSLO.

-By Rhonda L. Rundle
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Cranford, NJ, Dallas, Hartford,
Alexander Conn, Indianapolis, Livingston, ' [] : : H
2 Howden N king o russia, pasnew. 1 Brokers! - don't confuse activity with results
port Beach, NY, Portland, Ore,
Seattle, and San Francisco

Are your current markets responding with the price, service, flexibility and innovation

"We're really a combination

1705 Commerce Drive NW, Atlanta, managing general agency and you need to get that account . and keep It ? If not-call us!
Ga 30318, 404-351-5880 general E/S brokerage," Mr Clay ) .
om0 o Said. We offer immediate quotes for
Premium volume $130,000,000 Not reported The company also has a branch - A L.
Gross rev 513.000,000 Not reported office that belongs to the New * up to $5 million individual AD & D
Employees 256 Not reported York Insurance Exchange "We * up to $25 milion per aircraft catastrophe
Alexander Howden Insurance View the exchange as another = $25,000 per month disability income
Services Inc, a new nationwide ex- Mmarket,” he said "It has been « voluntary AD & D and business travel accident
cess/surplus brokerage made up of slow to get started, but we feel it - professional sports AD & D and disability
Wohireich & Anderson Group Ltd ve beenin it THE COMPANY
and five other companies, took to Since the beginning THE TEAM

the field Jan 1 and became the Principal officers in addition to 4* D.Ik E
second-largest excess/surplus lines Mr Clay are W N Irby, chair- Q)006(< I 8 g r en Ted Dipple
broker in the nation man, H.R Seawell, vice chair- Steve Lockwood

The Atlanta-based subsidiary of Man. Dave Wolf Jr, president lelponmd Candy Hallett
London's Alexa'nder Howden and chief executive officer, an.d 131 State Street Kathy Connor
Group Ltd combines excess/sur- John Buckley and Brenda Pail, Debbie Di Gregorio
plus lines brokerage, managing senigr vpS Boston, Massachusetts 02109 Janet Gleason
general agent and underwriting nder Flowden is & mem- 617-367-3234 Telex 921712

b f NAPSLO d AAMGA
management firms on the West ere an
Coast, in New England and in the
Southwest into one company with

national scope —F
The merged firms' premium vol-

ume was $130 million in 1980
Wohlreich & Anderson's 1979 total

stZ}8, wingross reve-

RobeTt'B. Clay, ecutive vp, de-

clined specific comment on total E
revenues for 1980. Business Insur-

-By Steve Sherwood

ance estimates them at $13 million

orRevenuesrewereabE{level with

those in 1979 in excess/surplus - .
lines, Mr Clay said /
The marketplace was extremely Bad N o -1 _
competitive in property and gen- - B
eral casualty insurance," he said *flm.+1*5*mw
“Everybody experienced the same
results Our hit ratio was down We
had to do a lot more quoting for the
same amount of business "

The new company is best
known in liability insurance for
non-sudden pollution, pioneered
by Wohlireich & Anderson Much 1 /4 53«l / |
of the coverage is placed with ) ) -
American Special Risk Insurance a1*: &

Co, for which Howden is an un-

derwiting manager American Spe-

cial Risk substantially reinsures its 1
book of business

Howden does a large number of -
long-haul trucking policies and
other transportation coverages, -
placing them with Atlanta Interna-
tional Insurance Co as the in- e %Sb
surer's underwriting manager ///

The company is also an under-
writing manager for Integrity In- - -
surance Co. in Rochelle Park, NJ,
for umbrella and excess insurance

Alexander Howden is promoting
malpractice, errors and omissions

and directors and officers liability

and writes "a big book of financial 4 1 oo

institution business,"” Mr Clay said ,§|Z - O 3.
These coverages, along with gen- trt.55> O '

non-admitted insurers .,%2'2!'»*.'8:' |

eral liability and property insur- 0 2T
ance, are placed about 70% with - - 1
admitted insurers and 30% with 0

About 30% of the total $130 mil-

hon in premiums placed by How- gs 7 i i
den are with the three insurers for 44 %f g& ? 9*54%43%%'343" - .'-
. . 31-%. *vVgwf

whom Howden is an underwriting

manager- Atlanta International, In-
tegrity and American Special Risk

Howden also holds binding au- e .
thority for Great Southwest Fire - *: a
Insurance Co, First State Insur- LSANAN N AAs o

ance Co, RLI Insurance Co, Jef-
ferson Insurance Co, National In-
. . ' - -
demnity Co and underwriters at Whenyou're good atexcess andspecial risks,
oyd's of London Howden places
most of its business, however, with

Atlanta International, First State, th e WO rd g etS a ro u n d -

Mead Reinsurance Corp. and In-

te?:t;ddition to Wohlreich & An- it's not surprising that the name of Baccala & Shoop pops up when the subject is excess

derson, the other companies that and special risks . We're a leader among the handful of national underwriting firms

were merged into Howden are that handle nothing but these specialized lines By devoting 100% of our time and energies B a Cca I a
Irby-Seawell Co, Atlanta; Irby- to hard-to-place risks, we know what it takes to produce a definitive, competitively priced

Seawell-Brown, Los Angeles, contract Whether the capacity cycle is static or robust . Today's inflationary pressures

Howden Agencies, Cranford, NJ, demand increased protection, and we have the facilities for it Whatever product 8 S h O O p
Grenham & Co, with offices in an insured requires-excess or special risks, property or casualty . For a future that

New England, and Voight Walker promises good fortune, Just remember this three-word message Baccala & Shoop The crack troop

& Co a West Coast firm

Home Off,ce 2049 Century Park East, Los Angeles, CA 90067 Tel (213) 553-1333. in underwriting management

Alexander Howden has 16 of-

fices with branches in Boston, Chi-

cago, Cleveland, Columbia, Md, Atlanta « Chicago « Columbus. OH « Dallas « Houston * Los Angeles « Minneapolis * New York « Philadelphia « Phoenix « San Francisco « Seattle
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E.H. Crump

5350 Poplar Ave., Memphis, Tenn.
38117; 901-761-1550

1980 1979
Premium volume. $116.500.000 $97,000,000
Gross rev... $10,241.000 $9,125,000
Employees. 237 220

Large excess property accounts,
primarily oil patch-related. helped
E.H. Crump Cos.' affiliated ex-
cess/surplus lines brokers increase
premium volume and gross reve-
nues. But the pace in 1980 was
slower than in 1979.

Through 10 wholly owned and
17 jointly owned excess/surplus
lines offices, Crump placed $116.5
million in premiums in 198), a 20%
increase over 1979's volume of $97
million, to rank third in Business
Insurance's ranking of the top ex-
cess/surplus lines brokers. But the
impressive increase is down from
the 29% growth in 1979 over the
$75 million in premium in 1978.

Gross revenues increased 12% in
1980 to $10.2 million from $9.1 mil-
lion in 1979. In 1979 they were up
52% from $6 million in 1978.

"We have quite a number of of-
fices," said Earl R. Lanning, vp of
excess/surplus lines operations.
"Some are doing extremely well,
some are down, some are even.
Production-wise, | would say this
year was pretty well flat. We can't
be up much because prices are
being cut so drastically."

G&M Marine in New Orleans, a
wholly owned office that is strong
in oil-related risks, has shown the
best results for the year, Mr. Lan-
ning said. "Our Dallas and Houston
offices are up substantially in oil
patch business. A lot of big policies
have been written in those two of-
fices. They're moving in the right
direction.™

Aviation lines, however, were
not as lucrative in 1980 as they
were the year before, Mr. Lanning
said. "Aviation was flat. Last year
was excellent for aviation com-
pared with the recent past. We
only held our own this year."

EXECUTIVE GUIDE TO
EMPLOYEE BENEFIT "UARGON"

Removes the mystery and confusion
that surrounds benefit plan issues

Unique Guide through the maze of benefit plan
terminology does more than just define over 300

important terms. It places them in perspective by
explaining their practical application. Demonstrates
where savings are possible and what alternatives are
available. Now you can confront the issues with an
enhanced understanding of the problems and prin-
ciples involved. A must for every boardroom. Save
$1.50 postage ant handling charge by sending $7.50
(plus Conn. sales tax, if applicable) with your order.

Immediate refund if not satisfied.

Available from:

International Benefits Research Associates, Inc.

P. O. Box 241

Old Greenwich, CT

06870

Competition in all lines was
heavy, however. "Now companies
are writing big truck feets at one-
third to one-fourth what we write
and we've been about breaking
even," Mr. Lanning said.

"Right here, we have had Mem-
phis Transit's liability coverage for
12 to 14 years, but lost it this year
to Crum & Forster, which wrote it
for $37,000. The high bid was
$35C,000. We quoted too cheap at
$65,000 and were the second-lowest
bidder. You see that every day; it's
not an unusual thing."

Mr. Lanning said tha: prices
are dropping so low that someone
is going to lose his shirt. "We're
talking about classes that have big
losses.”

To meet competition and low
prices, "We just work harder and
try:o quote more accounts,” Mr.
Lanning said. "Even though we get
a smaller percentage of them, we
are keeping premiums up."

Also, Crump is constantly intro-
ducing and looking for new prod-
ucts, including excess malpractice,
non-sudden pollution and wrap-up
bankers coverages.

Crump also is getting back into
excess workers compensation in-
surance, an area Mr. Lanning said
has potential.

"We hope to have the malprac-
tice product on stream before Sep-
tember,"” he said. "We see a defi-
nite future in it. Big hospitals are
all going self-insured, even in this
soft market, and are moving into
excess. We will see a tremendous
move in that direction during the
next three to four years when we
have another malpractice ccverage
crisis " c

Crump is working with Galen
System Corp. in Dallas to put to-
gether a loss prevention/excess
malpractice insurance package for
self-insured hospitals. Galen, inde-
pendent of Crump Cos., would
handle the loss-prevention portion.

Non-sudden pollution coverage

will be a tremendous growth area
in the npxt five years, Mr. Lanning
said, citing new Environmental
Protection Agency mandates for
coverage.

"We've been writing some
through Lloyd's, Shand Morahan
and AIG (American International
Group).. Our Columbus, Ohio, of-
fice has written a couple. We're
doing a lot of quoting and not
much writing, but are looking for
this to grow. It has to."

Meanwhile, Crump has put to-
gether "one of the broadest policies
for bankers around," Mr. Lanning
boasts. The policy, placed with
Lloyd's, combines bond, property,

errors and omissions and directors

and officers liability coverages.

"We got a banker who learned
the insurance business to put it to-
gether in one comprehensive pol-
icy," he said.

Some state regulations excluding
Nnon-admitted insurers from this
market may force Crump to use an
admitted insurer to issue the policy
and then reinsure with Lloyd's.

Crump recently contracted to
place business with Aetna Insur-

ance Co.. a division of Connecticut

General. he said. "We just got to-

THE MEXICAN CONNECTION

HAS JUST ADDED PUERTO RICO

Grupo Seguros La Comercial, the largest group of insurance companies in Mexico, has recently acquired

El Fenix De Puerto Rico Insurance Company and Seguros de San Miguel General Agency offering a full range
of insurance and risk management services to multi-national corporations operating in Puerto Rico.

Our local expertise -in evaluating current protection, as well as total financial and risk management coun-

seling, loss prevention engineering and property conservatior programs, covers the entire spectrum of prop-

erty and casualty lines, inland/ocean marine, group insurance, employee benefits, liability and workers

compensation. At competitive rates, too.

Through our liaison offices in the U.S., we are where you need us when you need us. If' you would like to

receive our free brochure on Guidelines for the U.S. Risk Manager on Mexican Insurance or information

on Puerto Rico. please contact our offices listed below.

SRUPO

/EEG U RO S
LA CONVIERCIAL

SEGUROS DE SAN MIGUEL GENERAL AGENCY-EL FENIX DE PUERTO RICO COMPANIA DE SEGUROS

MEDICA_ ARTS BUILDING, PASEO DE COVADONGA #157, P.O. Box 4027, SAN JUAN DE PUERTO RICO 00905

EAST COAST

SEGUROS LA CCMERCIAL

111 JOHN STREET
SUITE 2601
NEW YORK, N.Y. 10038

TELEX # 12092

PHONE: (212) 349-4360

MID WEST

SEGUROS LA COMERCIAL

20 NORTH WACKER DRIVE

SUITE 3004

CHICAGO, IL 60606

TELEX # 283575

PHONE: (312) 236-00C2

SOUTH AND WEST COAST
SEGUROS LA COMERCIAL
4800 SAN FELIPE

SUITE 410

HOUSTON, TX. 77056
TELEX # 790314

PHONE: (713) 940-7542

Mr. Lanning said
low prices could

cause someone to

lose his shirt.

gether with Little Aetna to write
through them in all our offices."

About 60% of Crump's business is
placed with admitted insurers; 40%
with non-admitted insurers. About
80% is placed as a broker or man-
aging agent; 20% as an under-
writing manager.

One or more of Crump's offices
has binding authority for Admiral
Insurance Co., Allianz Insurance
Co., American Family Home Insur-
ance Co., American Modern Home
Insurance Co., Bellefonte Insur-
ance Co., California Union Insur-
ance Co., Carolina Casualty Insur-
ance Co., Cherokee Insurance Co.,
Colonial, Emmco/Excel Insurance
Co., First State Insurance Co.,
Foremost Insurance Co., Great
American Surplus Lines, Jefferson
Insurance Co., Leader National In-
surance Co., MOAC, M6narch In-
surance Co., National Indemnity
Co., Northland Insurance Co., Scot-
tish & York (Guarantee and Lin-
coln), Skandia (aviation), Transit
Casualty Co., Thomas Jefferson,
Western World Insurance Co., Yo-
semite and Lloyd's.

The most business, however, is
placed with Allianz, Ameri-
can/Canadian Universal, Armco
Group, Colonial, Crum & Forster,
First State, Lexington, National In-
demnity, Southeastern Fidelity,
Southern American and Lloyd's.

As of July 1, the firm added
Crump London lllinois Inc. in Chi-
cago to a long list of wholly owned
offices.

Among the wholly owned offices
are Crump London Underwriters
Inc. in Memphis and Sprindfield,
Mo. These offices have the largest
list of specialties, including gas uti-
lities risks, product liability, direc-
tors and officers liability, umbrella
policies, commercial auto, large
property accounts, commercial in-
land marine and difference in con-
ditions policies.

Other wholly owned offices are
Arkansas Insurance Service Inc. in
Conway, Ark.; CrumpRe Interme-
diaries Inc. in Memphis; Crump-
Specialty Risk Underwriters Inc.
in Kirkland, Wash., and Tigard,
Ore.; E.H. Crump of California Inc.
in Glendale; and G&M Marine Inc.
in New Orleans.

Jointly owned offices are
Crump-Babcock Underwriters Inc.
in Omaha, Neb.; Crump-Davis in
Dallas, Denver and Houston;
Crump International Co. Ltd. in
San Francisco; Crump-Kientz Co..
in Columbus, Ohio; Crump-North-
east Risk Managers Ltd. in New
York; Loveless & Co. in Atlanta,
San Francisco, Charlotte, N.C., and
Tampa, Fla.; Professional Reinsur-
ance Office Inc. in Dallas; Pro Re
Inc. in Atlanta, Dallas and New

York; E.H. Crump Bermuda Ltd. ,

and Abaris Management in Ber-
muda.

Principal officers are: E.H.
Crump Jr., chairman and chief ex-
ecutive officer; Sidney A. Stewart
Jr., president and chief operating
officer; James M. Power, executive
vp of finance; and Mr. Lanning.

Crump, founded in 1921, is a
member of NAPSLO and
AAMGA.

-By Steve Sherwood
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66 It's like a clearing house,

bringing agents,

brokers, buyers

and underwriters together."-swox.

Not toc long ago, our commercial clienls defined their
property and risks, and we as brokers frovided the
insurance by finding the right insurance company and
services. But. as technology grew, so did the
soptistica.ion of the corporate buyers who wanted a
more scientific approash tc risk funding.

Corporations created risk management departments
and establ shed financial controls over the cost of loss

prevention ard risk filancing.

Insurance jnderwriters, consultants and progressive
brokers have all become part of a new, service-oriented
industry, that uses mocern -nethods of risk analysis,
evaluation and cost prcjections which, at times, involve

cash flow studies and detailed computer-assisted claims

records.

As brokers, we became even more involved with the
problems and challenges facing our commercial clients.

And, the one place where buyers, b'okers, underwriters
and the other services meet is Business Insurance. Bl is

must reading.

.business
iNsurance

A publication of Crain Commmunications Inc.

-4\

k-

1/

-/ . tv

This ad s a dramatization from a new BLsirless Insurance presentation. If you'd liketo see it, contact Don Walsh, Advertising Sales Director, (212) 210-0133.

New York: 220 East 42nd St-eet, NY 10017 (212) 210-0138 Chicago: 740 Rush Street, IL 60611 (312) 649-5275 Los Angeles: 6404 Wilsfire Blvd., CA 90048 (213) 651-3710
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The London

4

Agency

1230 W. Peachtree St. N.W.,
Atlanta, Ga. 30302;
404-875-9641

1980 1979
Premium volume. *100,000,000 $100,000,000
Gross rev........ $4600,000 $6,000,000
Employees.. rm 159

The London Agency Inc.,
the fourth-largest excess/sur-
plus lines broker, touts its
links with Lloyd's of London
in the lobby of its Atlanta
headquarters.

A beautifully restored
Lloyd's underwriting box
dated 1915 is the focal point of
the lobby. Perched atop is a
model of the London Agency's
offices.

Befitting its name, The Lon-
don Agency, a Crum & For-
ster subsidiary since 1972, has
ties to Lloyd's that date back
22 years to the brokerage
firm's birth.

"When my father and his
associates started the agency,
there was no such term as ex-
cess and surplus," explained
London Agency President
Frank Kinnett. "The company
was founded to handle diffi-
cult-to-place business and
London was practically the
only market willing to under-
write such business."”

Mr. Kinnett and David E.
Boyd, executive vp, whose fa-
ther was also one of the foun-
ders of the agency, both
learned special-risks under-
writing at Lloyd's. The
Lloyd's underwriting box in
the lobby was obtained
through their association with
C.T. Bowring in London.

In today's highly competi-
tive insurance market, few of
the risks generating the total
$100 million in premium vol-
ume for The London Agency
are truly difficult to place. The
ties to London remain, "only
today we get a lot of business
from London as well as plac-
ing it there," Mr. Kinnett said.

The increased competition
from admitted insurers for
traditional surplus lines risks
is reflected in the placement
of the brokerage's premium
volume. Some 70% is placed
with admitted insurers. There
is a 50-50 split between premi-
ums earned as an under-
writing manager and those
placed as a managing general

agent.

The main markets for the
London Agency's business are:
AmMmerican International
Group, including National
Union Fire Insurance Co...and
Lexington Insurance Co.; First
State Insurance Co.; and
Lloyd's of London through
Bowring and the Sedgwick
Group. The London Agency
also does business with Cana-

dian Universal Insurance Co.
(a member of Saval Group
Inc. in Boston), a primary un-
derwriter of high-risk ca-
sualty insurance.

The London Agency has
binding authority for 10 insur-
ers through InterRe Interme-
diaries Inc. in New York. As a
Crum & Forster company, it
does business with other C&F
subsidiaries as well as 50 other

insurers and 1,700 agents and
brokers in 43 states.

An advantage to being a
member of the Crum & For-
ster group is access to "the sta-
ble market provided by all the
other subsidiaries,” Mr. Kin-
nett said, although with the
competition in today's market,

"we frequently find ourselves
competing against each other.

"We try to avoid it and have a
clearance system for large national
accounts, but on smaller risks we'll
be working with one agent and an-
other Crum & Forster company
maybe working with a different
agent. When it comes down to the
two lowest bids, it's often ours and

theirs.”

In his annual report to stock-
holders, Mr. Russell noted: "There
have been worse underwriting
years, but 1980 was a bad one." The
London Agency was not alone in
its struggle to hold ground. Despite
no growth in premium volume-
the brokerage amassed $100 mil-
lion in premiums for both 1979 and
1980-The London Agency says its
business has recorded the eighth

consecutive year of underwriting
proift.

During the period, gross reve-
nues increased slightly to $6.6 mil-
lion in 1980 from $6 million in
1979, while the number of employ-
ees increased to 171 from 159.

The opening of an office in New
Orleans earlier this year added a
fourth branch to the brokerage,
which also has offices in Charlotte,

N.C., Jacksonville, Fla., and Kan-
sas City, Mo. An addition to the
agency headquarters in Atlanta is
now under construction and will
double the building's size to 50,000
square feet.

The London Agency's continued
growth will be hinged on volume
of business rather than through ex-
pansion geographically or acqui-

Continued on next page

THE EMERGING GUARDIAN - Third largest privately owned insurance brokerage

and risk services firm in the U.S.

THE AM€RICAN Business DREAM IS ALIVE!

Financial Guardian's creation and development as a significant broker is testimony that
an organization can succeed by responding to the customer's best interest.
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Corporate Headquarters 3100 Broadway « Kansas City, MO 64111 « Phone 816/561-8630 Telex 424148
OFFICES IN PRINCIPAL CITIES



|,RRil#gb]-Senort
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sition, Mr. Kinnett said.

"We're set where we want to be
as to location: the Southeast. With
the other Crum & Forster com-
panies in major cities, we have no
plans to add branches in New
York, Chicago or San Francisco,"”
he said.

The London Agency spec.alizes
in umbrella excess liability, a mar-
ket that has seen intense competi-
tion in recent months.

"The pricing pressure has in-
creased in the last three tc five
months to the point of absurdity,"
Mr. Kinnett said.

"In the Mid-1970s, the admitted
markets wouldn't touch a lot of our
business. Now they'll putitin a
package and discount it,” he added.

Fighting admitted insurers on
their own turf, The London
Agency is offering a new primary
policy, legal liability for horse
breeders, to race tracks and horse

-Rly Mn'rgnret T.eRnwr

grr-_1

farms.

The policy is being underwritten
by the C&F group, with The Lon-
don Agency as the exclusive bro-
ker.

Filings have not yet been com-

pleted with state insurance depart-
ments so limits and rates are not

yet available.

In the past, The London Agency
has participated in special risks
such as product liability for the
Coca-Cola Bottlers Assn. and Tele-
sat Canada, a satellite commuica-
tions network.

For the future, Mr. Kinnett pre-
dicted pollution liability would be
a market of opportunity for ex-
cess/surplus lines brokers and un-
derwriters.

Mr. Kinnett is reluctant to pre-
diet when admitted insurers may
start to tighten their underwriting
in price and selection of risks. "l've
stopped trying to predict,"” he said.
"A year ago | would have said we'd
be seeing higher prices by now; in-

L_J

his agent is calling The
- Experts in special and
unusual risk coverage. And it's a
good thing, because his other

stead the competition is even
worse."

To meet the competition, "we try
to find a level where the customer
is getting a reduction and we're
getting a reasonable premium," he
added. Finding a reasonable level
is getting harder and harder he
said.

'There are a lot of new com-
panies in the E/S market: captives,
European insurers and new U.S.
companies,"” Mr. Kinnett said. "The
capacity is increasing and they all
want in."

He said some of the newer com-
panies that are quoting low rates
"will be eaten alive when the ling
tail (for liab£lity claims) catches up
to them.”

The London Agency, founded in
1959, is a member of NAPSLO.
The brokerage's principal officers
besides Mr. Kinnett and Mr. Boyd
are R. James Andrews, Vincen: J.
Delaney and John A. Jolley, all
senior vps.

E & S brokers don't call back when /-\

the coverage looks tough.
Geo. E Brown handles all kinds

of coverage, from the everyday
to the exotic. Whether it's a

malpractice umbrella, E & O, or
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how to match them with the right
risks. But that's only part of it. The
rest is how we work with you. How
fast we get back to you with quotes.
How much effort we put into the
agenVbroker relationship.

Geo. E Brown-we crack

through the toughest cases.
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President John W. Molbeck, left, and Vp James F. Donahue of J.H.

Blades & Co.
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Inc. of Houston.

< J.H. Blades

P.O. Box 22003, Houston, Texas
77027; 713-780-8770

1980 1979
$93.500.000 $84,200,001
$5,984,000 $5,206,301
= 1o

Premium volume.
Gross rev

Employees.

Houston-based J.H. Blades & Cc
the fifth-largest excess/surplu.
broker that specializes in oil and
gas risks, beat tough competition in
1980 to increase its premium vol-
ume and gross revenues, although
it missed its targeted growth.

"We probably have the best oi,
and gas team in the nation, even if
you consider the retail side," Prest
dent John Molbeck Jr. said. "Whe:
an agent comes to you in this (l1a'
and age, it is a compliment. It say
you have respect in this area."

Mr. Molbeck and Vp James Don
ahue said Blades' oil and gas ex-
pertise not only allows the com-
pany to write sophisticated policies
but also to come up with innova
tive products.

The Blades Group, a subsidiar
of Crum & Forster Corp., is one c
America's principal markets fo
energy-related risks. The ex.
cess/surplus broker also handile,
all classes of insurance and rein
surance, specializing in large cov
erage packages that are placed ir
the London market.

Blades writes specialty lines oi
and gas package policies, director
and officers liability insurance, pc
licies for financial institutions an
umbrella liability insurance poli
clies.

Blades did not reach its projeetc
premium volume of $100 millie.
for 1980. However, an 11% increa.
to $93.5 miillion in 1980 from $84
million in 1979 supports the corpo
rate officers' claims of successful
hard work.

"While most companies are flat
or going down in revenue, we'vr
had significant growth,” Mr. Mo:
beck said.
creased 15% to $5,984,000 fron"'
$5,206,000 in 1979."

The key to growth at a tim
when the casualty market is dE
pressed has been hard work b
Blades' 112 employees, staff expu
tise, an aggressive approach an
the Blades reputation, company ex

"Gross revenues in

ecutives say.

"The name Blades in this part o
the country has always given us :
leg up,"” Mr. Molbeck said. Blade.
founded in 1952 by J.H. Blades, ha:
a worldwide reputation that wa,
built by Mr. Blades, who died of .
heart attack this year.

The company, which does all,
business as a broker or managin,
general agent, has binding au
thority for underwriters at Lloyd
of London, First State Insuranc



Co., International Surplus Lines
Insurance Co., U.S. Fire Insurance
Co., Yasuda Fire & Marine of
America, International Insurance
Co. and Great Southwest Fire In-
surance Co.

"We write some in-house lines
for Crum & Forster," Mr. Molbeck
said. "This makes up less than 10%
of our premium volume."

The largest share of Blades' busi-
ness is placed with underwriters at
Lloyd's, First State, Yasuda Fire &
Marine and Great Southwest Fire.

Al line slip arrangement with
Lloyd's allows Blades to place up to

$200 million of liability coverage in
24 hours.

Blades considers business inter-
ruption coverage for offshore oil
and gas rigs its hottest new prod-
uct, Mr. Donahue said. Also being
marketed is errors and omissions
coverage for oil and.gas manage-
ment partnerships and a pipeline
builders risk program giving on-
and offshore pipeline contractors
coverage while pipe is laid.

A package policy that "combines
every conceivable type of c6verage
an oil and gas company might
want" is selling well. Financial ser-
vice products, directors and offi-
cers liability insurance and errors
and omissions insurance are selling
reasonably well.

"Our biggest advantage is that
we understand the business so well
we can- manuscript a form the eli-
ent. feels comfortable with," Mr.
Donahue said. "We're working to
make sure -the risk manager
doesn't come to us and have to
hear, 'Sorry, you're not covered.™

He said many other companies
will imitate the oil and gas manag-
ers and pipeline builders products.

"The .casualty market is ex-
tremely depressed as far as pric-
ing,” Mr. Molbeck said. "Any
house that doesn't tell you they are
doing 10 times the work to place
the same amount of business they
were doing three years ago is
crazy."

In 1976, excess/surplus and spe-
cialty lines insurers were using
non-admitted companies, he said.
Today, admitted insurers are writ-
ing nearly every line except off-
shore oil and gas exposures. But
Blades still places 80% of its busi-
ness with non-admitted insurers.

Life insurance companies and
nearly all alien insurers now have
access to the insurance market.

"This is good for the insurance
buyer as long as he makes sure his
policy is secure,"” Mr. Molbeck said.
"The price you pay for a product is
irrelevant if you can't collect for a
loss. The buyers we deal with are
aware of this."

Mr. Donahue agreed. "l don't
have a lot of confidence in the ad-
mitted market being able to fully
understand - the legal aspects. I've
seen an insured have a land blow-
out that was harming oil reservoirs
of other companies. He had bought
a $50 million liability policy, but
found out he wasn't covered. The
excess policy followed the primary
and the primary excluded this
peril. He ended up without cover-
age."

'This is an example of the techni-
calities involved in the oil and gas
field, he said. "A lot of things can
happen to an oil-well that are not
visible on the surface. The.process
can be extremely complicated.

"The more sophisticated the risk,
the better we like it. Give us a
complicated risk with involved
technical and legal problems and
we love it."”

Blades has branch offices in Dal-
las, New Orleans, Denver, San An-
tonio, Texas, and Tulsa, Okla. Sub-
sidiaries include J.H. Blades Inc.
(Oklahoma and Colorado) and J.H.
Blades of Louisiana Inc.

Principal officers besides Mr.
-Molbeck are: Robert P. Quinn,
, chairman, and G.F. Burke, senior

vp. J.H. Blades & Co. is a member
of NAPSLO and AAMGA.
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Top five underwriting managers

. Sayre & Toso

2600 Wilshire Blvd., Los Angeles,
Calif. 90057; 213-381-6811

1980 1979

Premium volume. $251.363,000 $215,162,000
$30.861,000 -$26,056,000
Employees . 493 466

Gross rev......

(Figures are totals for Mission Insurance
Group's agency division.)

"Sayre & Toso is not just the big-
gest, itis also the most competitive
of the bunch,"” says a senior execu-
tive at a rival managing general
agency.

Last year the Mission Insurance
Group agency division, led by un-
derwriting manager Sayre & Toso,
racked up $251.4 million in gross

premiums, an impressive 17% in-
crease over 1979. Gross revenues
climbed 18% to $30.9 million.

These results, however, are
slightly skewed by about $3 million
in gross revenues (net of commis-
sions and fees paid to retail bro-
kers) generated by SFO Inc., Mis-
sion's newest addition to the
agency group.

The property and casualty insur-
ance division of the .former Strauss
Fuchs Organization in Kansas City,
Mo., was acquired in November for
more than t $5 million. Co-founder
Dick Fuchs-continues as the
agency's president.

Sayre & Toso's financial results
also include business produced by
two other sister managing general
agencies, Carillon Managers Inter-
national and George S. Kausler
Ltd. The four agencies together

form Mission's agency group.

"SFO gives us more diversifica-
tion of- product,” says Geoffrey A.
Nicholls, vp of marketing. The
newest agency group member spe-
cializes in package - programs for
supermarkets, bowling alleys, rac-
quetball clubs, grocery warehouses

and discount stores.

"Class underwriting using In-
surance Service Office rates is some-
thing completely different for us
and a useful addition to our basic
product line," said Mr. Nicholls.

Sayre & Toso has achieved rapid
growth in property underwriting
and is striving to regain its histori-
cal balance of 60% casualty risks to
40% property risks. The ratio cur-
rently stands at about 55% to 45%.

"We want to write more um-
brella and casualty excess insur-

Where do you go to insure
properties like Dallas Cowboys'
stadium, shopping malls,
anairport, orevenavast
municipal government complex?

IRM.

S.El.Ir

We're the large line
property specialists

with. services to match.

Celebrating 60 years of.insurance know-how, IRM
offers member companies and producers a "one-stop”
. property facility... with capacity in the millions.
IRM is backed by the financial security of 18
member companies with combined assets of four
billion dollars and over one billion in surplus to
policyholders.

IRM's growing role in the marketplace is

demonstrated by: the introduction of the Special
Risk Property Rating Plan (SRP);Excess Lines

Capacity; DIC; Commercial Inland Marine including
Builder's Risk and "All Risk" Electronic-Data Process.

ing P61icies for EDP installations of all sizes.

Agents and brokers know that IRM provides com-

petitive rates, individual risk

underwriting, and a stable

market.

you with your next large

property offering by contacting

fimin
Find out how IRM can help | insurancE

15 North Broadway

Allianz Insurance Co.
Los Angeles, California

ance,"” Mr. Nicholls said. "That's a
line we're very, very competent
in." This objective also reflects the
intense pressure on commercial
property rates where "we're in
competition with nearly everybody
in the country.”

Commercial umbrellas are also

under heavy attack from admitted
markets.

For example, Fireman's Fund
Insurance Co., to celebrate the 25th
anniversary of its excess and spe-
cial risks department, offered
agents a 10% bonus over an aver-
age 15% commission for excess
business they produce between
May and July.

Sayre & Toso underwriters have
indicated they may be willing to
relax certain restrictive conditions
in umbrellas to compete with an-

Continued on next page
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other market. "This would be an
umbrella that sits over certain pri-
mary limits, but would cover othzr
ur-insured exposures from the
ground up.

Sayre & Toso will consider any
commercial property risk and has
been an important market for
earthquake coverages, Mr. Nicholls
said. "We are less interested today
in some of the more unusual prop-
erty risks, such as rain exposure,”
he added.

Carillon is in nearly the same
position, although its thrust is to
write primary risks above high da-
ductibles or self-insured retentions
to avoid frequent claims handling.
The firm separates itself from
Sayre & Toso by using markets
outside the Mission group of insur-
ance companies.

Sayre & Toso places all its busi-
Nness with one of Mission's risk-
bearing subsidiaries, including
Mission Insurance Co., Mission Na-
tional Insurance Co., Holland-

American Insurance Co. and En-

terprise Insurance Co. A large por-
tion of each risk is then reinsured

among more than 200 reinsurers -

worldwide who have lines on Mis-
sion treaties.

This wide spread of risk has off-
set major Mission losses recently
from the MGM Grand and Las
Vegas Hilton hotel fires. Sayre &
Toso and Carillon both participated
in placement of the first $10 mil-
lion in strike insurance for the
major league baseball owners.

Fifteen percent of the Mission
insurance companies' net premi-
ums written are managed by Sayre
& Toso, the company reports.
Reinsurers are attracted to partici-
pate in risks produced by the
agency because they are always
committed in partnership with
Mission's own companies, Mr. Ni-
cholls said.

"It's not like a pure MGA which
is not putting its own dollars down
on the risks-we are," he stressed.

Despite its strong 1980 results,
Sayre &, Toso is feeling the
pressures of the tight market, Mr.
Nicholls admitted. Everybody from
the president down to the office
service manager is stepping up
marketing efforts, he said.

Line underwriters are now ex-
pected to spend a good portion of
their time talking with producers,
for example. This contact speeds
Sayre & Toso's response to broker
needs and avoids wasting their
time when Sayre & Toso does not
want the risk.

It's also belt-tightening time-a
mandate that comes directly from
the office of Mission Chairman
E.R. DeRosa, respected by com-
pany executives for his strong fi-
nancial management.

"We have to work harder,” Mr.

Nicholls said. "We won't attend

unnecessary conventions, we will

rely on our professional European
brokers to do the marketing for us
this year rather than sending four
or five people over to Europe."

Sayre & Toso writes only inci-
dental exposures in foreign coun-
tries although this could change.
One large foreign insurer recently
approached the agency and offered
to reinsure all foreign exposures of
U.S. risks.

Unlike many of its competitors
who complain of tough times in the
major metropolitan markets, Sayre
& Toso is experiencing its fastest
growth in established offces. "The
Los Angeles office is a star in our
organization,” Mr. Nicholls said.
"San Ffancisco and Chicago are
also very strong."”

These territories seem to be
catching their second wind. The
newer offices that generaied heavy
growth last year, such as Minneap-
olis and St. Louis, have slowed
down as new competitors have
rushed into the marketplace.

Sayre & Toso full-service offices
are in Dallas and Houston (for-
merly one office split in two this
year); Los Angeles, San Francisco
and Orange County, Calif.; Seattle;
Portland, Ore.; Denver; Chicago;
New York; New Orleans; Atlanta;
Boston; St. Louis; Philadelphia;
and Minneapolis. Field offices are
in Sacramento, San Jose and
Fresno, Calif.; Phoenix, Ariz.;
Tampa, Fla.; Tulsa, Okla.; Detroit;
Cleveland; and Charlotte, N.C.

Principal officers of Sayre &
Toso include Westley M. Heyward,
president; Walter A. Greenup, ex-
ecutive - vp; Charles M. Floyd, sen-
ior vp of operations; Ole 0. John-
son, senior vp of underwriting; and
Mr. Nicholls, senior vp of market-
ing.

Sayre & Toso is a member of
NAPSLO.

-By Rhonda L. Rundle

Shand

Morahan

2

One American Plaza, Evanston, 111.
60201; 312-866-2800
1980 1979
Premium volume $211,000,000 $225,000,000
$25.000,000+ $27,000,000%
Employees. 364 313

Gross rev...

(*Business Jnsurance estimate)

Few companies are willing to
expand staff 16% when business
volume is down 6%, but that's what
Evanston, lll.,-based Shand Mora-
han did in 1980.

The numbers prove that tough
competition neither forced Shand
to underwrite at rates it considered
far too low, nor precluded it from
developing a fully staffed in-house
claims department.

The reason: Shand Morahan
wants to make an underwriting
profit for its seven insurance com-
panies and 102 reinsurers around
the world for which it underwrites
professional, general and miscella-
neous liability insurance and um-
brella policies. It wants its under-
writing profit commissions.

"Our profit commissions are
based on pure underwriting results
so it's a very good reason to prod-
uce an underwriting profit," said
Chairman and Chief Executive Of-
ficer Joseph E. Morahan Jr. In-
vestment income earned by insur-
ers doesn't accrue to Shand Mora-
han. "That's one reason we can't
chase the business at any price," he
said.

But underwriting profit commis-
sions by their nature produce a
very small percentage of Shand's

estimated $25 million in gross reve-
nues in 1980.

Parent Alexander & Alexander
refuses to release Shand's gross
revenues, in keeping with the .or-
porate policy that all profit center's
results not be broken out of the
corporate consolidated statement.

Another reason to underwrite to
a profit is to keep the reinsurers
who have given their pens to
Shand happy. Once gained, Shand
has never lost the authority to un-
derwrite for a reinsurer.

"In the short term we could in-
crease volume by opening the fau-
cet, but in the long term it would
cost our reinsurers a lot of money,"
Mr. Morahan said, wincing at the
thought.

Shand Morahan also has a bigger
interest in producing underwriting
profits: It has a financial interest in
two of its insurers and one rein-
surer, which are part of Evanston
Services Inc. The surplus lines
member of the group, Evanston In-
surance Co., underwrote $65 mil-
lion in gross premiums for Shand
in 1980. Its net earned premium
was $7.2 million.

About two-thirds of the $14 mil-
lion reduction to $211 million in
total Shand premium volume in
1980 compared with 1979 reflects
market conditions, Mr. Morahan
said. Business has been lost to
cheaper markets, new business was
written at lower rates than the
year before and Shand has reduced
rates on some of its accounts.

Not everyone, however, gets rate
reductions, even in this market.
"In some areas we haven't adjusted
rates at all,"” said Mr. Morahan. "In
other areas, over several years,
rates are down 10%, 20%, with 30%
in one or two areas being the high-
est. That's where a risk was rated
up significantly because of a loss or
types of work, but then good expe-

rience earns a rate reduction.”

The company sets its rates based

AT THE WORST OF TIMES
PRESENTING THE BEST
OF OUR TIMES

GRENHAM B BOVA UNDERWRITERS, INC.

GENE GRENHAM - PRESIDENT

ANTHONY C. BOVA, CPCU - EXECUTIVE V.P.
DONALD V. REILLY - VICE PRESIDENT

Managing General Agents For The Covenant Group, Hartford, Connecticut
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Contact Don Reilly at Ten Talcott Notch Rd., Farmington, CT 06032 - (203) 674-8567



on elaborate loss statistics main-
tained during its 11-year history to
track the results of the business it
underwrites. For architects and en-
gineers, for example. "We keep
statistics by discipline, by state, by
size, by annual billings," Mr. Mora-
han said.

Lawyers, for instance, won the
biggest Fate reduction of about 30%
due to their experience, but that's
after rates were increased 425% in
from 1976 to 1978.

While these statistics ean earn a
rate reduction for the lucky client
with good loss experience in a class
sporting few losses, the numbers
can mean higher rates, too.

For example, Shand found a
couple years ago when reviewing
its class of architects errors and
omissions insurance business that
the rates charged large firms were
far too low for the losses they pro-
duced.

Shand upped the rates and lost
10 or 12 large accounts with a pre-
mium volume of $500,000 to
$750,000 because its higher rates
coincided with the beginning of
rate-cutting by other insurers.

"The losses on those accounts
were twice the premium,” Mr.
Morahan said, explaining why he
wasn't sorry to see them go.

The other third of the $14 mil-
lion reduction in premium volume
was due to a conscious effort begun
three years ago to reduce the
amount of business brokered by
Shand. Now Shand's business is
conducted 99% as an underwriting
manager, serving agents and bro-
kers from more than 1,700 offices
around the country, and only 1% as
a broker.

"We used to broker risks when
we weren't writing umbrellas, but
now there isn't much we aren't
doing," Mr. Morahan said. With ca-
pacity of $25 million per risk ($11
million under contract in-house
and $14 million under treaty with

reinsurers) and the authority to
choose classes of business for the

reinsurers behind its seven mar-

kets, Shand can indeed write what
it wants. Other insurers know that.

"If we take a risk to another in-
surer, they want to know what's
wrong with it that we won't write
it,” Mr. Morahan said. "We only
continue brokerage on existing ac-
counts to accommodate the bro-
ker.”

This decrease in business didn't
stop Shand Morahan from hiring
high-priced claims experts and
lawyers to build its own in-house
claims department, which accounts
for the biggest chunk of the 16%

increase in staff to 364 in 1980 from
313 in 1979.

"We didn't control claims in the
past. Our claim department was
monitoring outside counsel and we
decided we should make all the
claims decisions like a normal in-
surance company," Mr. Morahan
explained. Now the claims depart-
ment has more than 75 people, in-
cluding 30 lawyers.

The staff expansion actually is
reducing the expenses of Shand
Morahan's insurers and reinsurers.
"Outside claims supervisory coun-
sel is expensive. We can do a good
job internally and get a higher
profit commission,"” Mr. Morahan
said. "We know on the expense
side we are much better off. As to
handling of claims, we need four to
five years to track the reserves to
see if our claims people are reserv-
ing properly."

So far, the reinsurers who have
looked at the work of the new
claims department seem happy,
Mr. Morahan reported.

More than half of Shand Mora-
han's business is in architects and
engineers and lawyers professional
liability insurance, with lawyers
malpractice insurance slightly
larger. Shand is the largest un-

derwriter in the United States of

lawyers malpractice insurance

Photo: Kathryn J. Mcictyre
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Shand-issued 701 cies Ninety per- 9,000 applications a 1e=r from ar- Mc,rahan underwrites insirance vides savings in time for the part- will split most of its business m the
ce-n if its pclicyholders buy $1 chitects and engineers, quotes or a fcr about 12,)00 to 14,00- sral mu- ner nandling insurance," Mr future between the Evarsron

million or less in protection large percentage of ttem but tual agents through Ut.ca Mitual Moranan obser/ed group of companies and Potomac
Shand Morahan's 5,000 architec- writes aoour JO% of tile new appli- Insurance Co Medium-sized bro- The savings could be large, de- Insurance Co, ar admitted insurer
tural and engineering firm policy- cations end renerds about 75% of its kers both reta_1 : ric surplus ines, pend_ng upon how many high- which signed an underwrit_ng
ho ers make it the seconc-largest existing accounts also purchase E&O nsurance from priced billable hours -he partner agreement with Ehand last fall
underwriter 1-1 t-lis field, behind Insurence tor fir ar_cial InStitU- Shand Morahan saves by using the package Shand Morahan will con-inue
undErwriting manager Victor O tons IS about another 10% of Shand A product ,& 1-2. much promise, the mutial agerts program with
Scainnere-, which iS the exclusive Morahan s business Besides cover- er vironmen:al impzirmer.1 liabil- Competition protably will Utica Mitial, but is winding down

underwrit ng manager for CNA's age for nutial funds, banks, sav- ity insuran ze, .sr_'t sell_rig that drive business volume down in its business with Northbrook Ex-
arch tects md engineers insurance ings & loans institu.ions and stock quckly The prigram, develiped 1981 too Mr Mcrahanis cess & Surplus Lines Insurance to
Fe#, -lowever ccme close to tak- brokers, St_and o:ters insuranee wnen the Env ronmental Pritec- proJezting aboit $200 million in because Lt is not an admitted in-
ing advantage of Shand's $25 mil- companies a Fackage of errors and tion Agency began discussing fi- prem_im volume, ever though in surer NESCO, which accepted ar-
lion Dapac ty, wit-1 90% bunng $1 omissions and directors and of.1- nancial secuirti mandates for haz- the f 'rst six months cf 1981 the chitects and engineers risks from

mi lion or _ess cers habillty insurance that iS "well arious waste dupcsers, imlrose: ex- ccmpanv underwrote $_05 million, Shand, nov/ is prEcluded from un-
The professional liability ins,ur- accepte 1 in the market," Mr ten:ive engineering require:rents $85 million of which was in law- derwritir_g in Mic higan, foi eram-
ance market fer architects and en- Morahan said before the risk is underv, ritten yers, architects and engineers pro- ple Mini gan decided there are
gine Ers is growing more competi- The other 40% of Snand's bu. 1- Shand car offer $25 mi |_or per fessional liability insurance enough admitted markets to stop
tive trim the earll 1970s w 'len the ness is n miscellaneous profes- ocrirrence and $5C million ir the Shand places most of rs business surplus lines uncerwriting o. the
on_y markets fo- the insurance sional liabi_.ity risks, un-brellas, aggregate for EIL nsurance w_th non-admitted markets 85% line in its state
we-e Shard, CNA and Licyd's of general _ ability, prodact liabili-y Shand expects a warmer recep- compared with 15% with admitted Business placed with Mitual
London More have entered now and the new environmental liabil- ticri to its new proCUC- fr large insurers However, these figures Fire, Marine & Inland Insurance
"Y iu don't need 100 new com- ity insurance prodict law firms a package pc.icy wrap- were determined by including all CO also is decreasing, at the in-
paries to iave more competition Among the miscel_anecus pro- ping all the property/casi.alt) in- premium placed with each insurer surer's request The insurer, how-

Two D ' three more and you have a fessional liability prodl,cts .s errors surance neecs c f a law firm into _n the category that best describes ever, helped Shand organize The
-he insurer's normal mode of oper- Evanston Insurance Co and 1. a

ation shareholcer in the company
Therezore, premiums written in Shand has underwriting au-
O O a non-admitted insure- s state of thority for Amer,can Bankers In-
domicile have been reflected in the surance Co of Florida but is plac-
non-admitted category ing very httle business with It
Shand uses Evanston Insurance INn additicn to Mr Morahan the
1. _ - Cc, a surplus lines ins -irer in al- principal officers of Shand include

most all states except I[linois and Max W Beam, president and chief
the District of Columbia where It IS operating officer, E L Mac Oal-
admitted, and Insurarce Co of houn, executive vp, Richard A
Evanston, an admitted insurer in Adler, vp cf reinsurance market-
Il nois, :or all classes cf business ing, Colin K Brunimet, vp of man-
The insurers are owned by the agement iniormat_on systems, Ro-
newly created Evanston Services bert H Libty, vp of administration
Inc, in ivhich Shand o Nns a 44% and employee benefits, secretary,
mterest These companies have no Robert N Listor, vp of under-
employees and their O-ficers are writing, Joseph J Prochaska, vp of
Shand Morahan officers accounting/finance, treasurer, Vic-
Also in the group IS Evanston tor L Sauer vp of claims, and Bert
Reinsi ranee Co, a newly created M Thompson, vp/general counsel
reinsurer beginning a little under- Shand Morahan, foundec in
writing now to be poised for a shift 1970, is a member of NAPSLO
in 'he insurance market _BY Katnryn J Mcln—y *e
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While workers' compensation costs
more each year, it falls short of meeting
the expectations of injured workers and

employers.

INA examines the problems and sug.
gests ways to make the system more effi,

cient and equitable.

Escalating costs of workers'
compensation strain the system
and raise complex questions about
its future. Broadened definitions of
work-related injuries, more fre-
quent litigation, poorly coordi-
nated benefits, increased medical
costs and legislative mandates all
have pushed up rates.

Workers' comp is the nation's
second largest insurance expense.
It now costs the average employer
$2.70 for every $100 paid in sala-
ries, compared with $1.10 in 1970.
High risk industries experience an
even more acute problem. In min-
ing, for instance, rates are as high

as $60 for every $100 in wages.
The- intent was very different
nearly 70 years ago when workers'
comp was introduced as a no-fault
method for replacing wages and
paying medical expenses of work-
related in juries. Employees ex-
changed their right. to sue for
assured recovery. The system was
not meant as a form of retirement,
unemployment or welfare.
However, unanticipated muta-
tions brought problems. Original-
ly, work-related injury meant only

an accident on the job. Now, the
definition has been extended to in-

clude cumulative trauma, emo-

M

tional stress, and diseases resulting
from substances, once thought
harmless, such as benzine or asbes-
tos. Though perhaps socially desir-
able, these changes burden the
system financially. Estimates sug-
gest the long-term costs of broad-
ened coverage could reach billions
of dollars.

It's also ironic that a system
intended tO provide adequate and
prompt replacement for economic
loss, without litigation, is now an
arena of adversary battles. For ex-
ample, in one midwestern state, in
1979, 90% of the injured workers
retajined attorneys. A 1977 report
found that court costs, nation-
wide, amounted to 17% of tOtal

benefits.

Litigation results in higher
costs, delays and inequitable
awards, all severely impairing the
original no-fault goal.

Overloading the system

In many instances overlapping

benefits are not taken into account.
Awards in most states are based on
a worker's disability, not on
whether he or she also may be eligi-



ble for a private health plan, social
security payments, unemployment
insurance or, at the other extreme,
for no additional benefits at all.

Another failing-benefits do
not match lost wages. For exam-
ple, a person with a lifelong 20%
disability could return to work
with no wage-loss, yet win a lump-
sum judgement. A much more se-
riously injured individual, with a
50% disability, may discover that
three-quarters of his or her earning
power has virtually vanished, with
no recourse to the courts.

Medical benefits also push
compensation expenses higher. In
the last 15 years, U.S. health care

expenditures increased fivefold-
from $39 billion in 1965 to $244

billion in 1980, or more than 9%
of the GNR

A major cause of steeply rising
costs is legislative change-some of
it necessary-that broadens cover-
ages and increases benefits. During
the last ten years, mandated bene-
fits have mbre than doubled in all
but one state. Today new legisla-
tion is needed to purge costly
abuses-principally to curb litiga-
tion and redundant benefits. Many

insurers and employers are actively

supporting legislation on a state-
by-state basis.

Holding the line on costs

Prudent managers can help
slow the rise of workers' comp
costs through use of loss control
and rehabilitation services, and by
urging such innovations as "wage-
loss" laws.

A sound loss control program
educates both employer and em-
ployee in avoiding injuries. This
translates into lower costs and
fewer claims. Moreover, litigation,
down-time, and training replace-
ments can add up to four or five
times as much as the cost of claims.
And no dollar amount can be ap-
plied to human pain and suffering.

Rehabilitation helps workers
recover faster and reduces the ex-
pense of their injuries. On the av-
erage, a company can save nnore
than $10 in claims for every dollar
invested in rehabilitation.

Recent legislation in Florida
has made benefits more equitable
and cut costs over 25%. This

"wage-loss" concept bases benefits
on the income a worker has actu-

Getting ahead of backaches

ally lost because of injury. No one
gets a windfall from the system.
Benefits are paid to those who truly
need them.

Complex problems-arising
from the present workers' comp
system-require a coordinated re-
sponse. Rehabilitation and loss
control are two of the tools availa-
ble. Coordinating these with other
approaches, such as legislative re-
form, can help lessen strains on the

systenn.

Comprehensive services

INA, one of the nation's major
suppliers of workers' comp insur-
ance, has one division, INA Loss
Control Services Inc., that concen-
trates on accident prevention and
another, International Rehabilita-
tion Associates CIRA), is this coun-
try's largest service ofits kind.

The Insurance Company of
North America was founded in
1792 in Independence Hall, Phila-
delphia. Today, it is the largest
component of INA Corporation's
international network of insur-
ance, financial, and health care
interests.

In property and casualty insur-
ance and risk management ser-
vices, life and group insurance,
health care management and finan-
cial service, INA and its affiliated
companies offer a unique combina-
tion of products and services to

Hard to diagnose, difficult to cure and almost
always painful, back injuries and strains are
recurring problems under workers' comp A
materials handling program developed by
INA Loss Control Services helps risk man
agers pinpoint activities that are over

taxing and can suggest new, safer

ways to do the job. One example,

lifting a light weight frequently

can be just as harmful as a single

heavy load. AnOther: among

white collar jobs, bank tellers

have the highest incidence of

injured backs. Why? Tellers

underestimate how heavy

bags ofcoins can be.

business and industry worldwide.
For an informative booklet on

workers' compensation, write
INA, 1608 Arch Street, Dept. R,
Philadelphia, PA 19101.

INA

The Professionals
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3 Bacgala &

2049 Century Park East, Los
Angeles, Calif. 90067; 213-553-1333
1980 1979
Premium volume.$112.939,753 $301,967,250
$11.300,000 410,200,000
Employees. 180 165

Gross rev...

"It's all cheap," says Baccala &
Shoop President Jack Shoop, talk-
ing about price erosion in :he ex-
cess/surplus lines market.

"This is why we have to be so
selective. We can't expect to place
the same volume as last year."

Last year's performance is a
hard act to follow for the third-
ranked underwriting manager.
The West Coast-based firm, a sub-
sidiary of Corroon & Black Corp.,
wrote $113 million in gross premi-
ums, an 11% gain over 1979. But,
"this year we'll be lucky tc write

$100 million," Mr. Shoop said.
Business in the company's Los
Angeles, San Francisco and New
York offices has declined the past
two years-and continues to drop.
Growth over this period has
come by opening new offices in
untapped territories, explains Mr.
Shoop. A local underwriter gets a
better crack at good business than
someone miles away, he says.

"That doesn't mean we will just
go out and open offices anywhere,
but we will add underwriters in
areas where we think there are op-
portunities,"” added James E. Kee-
gan, senior vp in charge of casualty
underwriting.

Baccala & Shoop handles policy
production, underwriting and
claims management for eight in-
surance companies including Old
Republic Insurance Co., Twin City
Fire Insurance Co., Nutmeg Insur-
ance Co., Pine Top Insurance Co.,
Centaur Insurance Co., INSCO

11 //11Li, 2

@
2
o
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o

Ltd., American Sentinel Insurance
Co. and Mutual Fire & Inland Ma-

rine Insurance Co.

As its volume has dropped on the
casualty side, Baccala & Shoop's
mix of business has shifted from
70% casualty/30% property a few
years ago to nearly equal propor-
tions today.

Most of the risks Baccala &
Shoop sees arrive via the leading
national brokers who have access
to medium and large commercial
accounts. The firm also writes busi-
ness brought by wholesale brokers.

"We don't have any parameters
on account size," Mr. Keegan said.
"But we would not normally find
ourselves competing with Fire-
man's Fund for an umbrella cover-
age on a corner drugstore."

Baccala & Shoop specializes in
managing the underwriting of ex-
cess liability and workers compen-
sation coverages and primary and
excess property insurance. Under-
writing spans all 50 states.

Say
**Ah 7

The business brought to the com-
pany varies widely with geogra-
phical regions. Baccala & Shoop
places large amounts of product li-
ability insurance for automobile
manufacturers in the Midwest and
for components and tire manufac-
turers in Columbus and Akron,
Ohio.

"We're a good market for phar-
maceuticals that buy enormously
high liability limits,” Mr. Keegan
said. "We don't write contracep-
tives or DES risks, but we do prac-
tically everything else.”

Municipalities and school dis-
tricts are another major source of
business for Baccala & Shoop. Al-
though admitted markets are writ-
ing more coverage, they are still
shy of many risks and reluctant to
write high limits.

"This is the kind of business
stock companies might not want or
might be willing to take only a
small primary line," he said.

Lee...
AhnNz="

when you
want the best

iNn Boiler and

Machinery

coverage.

The Allianz Boiler & Machinery Depart-
ment is staffed with experienced

personnel, and backed by a worldwide

network of insurance professionals.

Need help in selling Boiler & Machinery
coverage? Call ALLIANZ, we're the
experts you should know.

Allianz ®

Allianz Insurance Company
A Center of Excellence

6435 Wilshire Blvd., Los Angeles, CA 90048

(213) 658-5000

Four years ago, Baccala & Shoop
placed many owner, landlord and
tenant risks for drugstores or su-
permarkets. "Now it is very diffi-
cult for us to even get a chance be-
cause the standard markets are
very happy with this and write big
limits.”

"We're pretty much out of the
market for professional liability or
errors and omissions coverage,”
Mr. Keegan said. "Treaty people
don't like it so we stay away from
it, except as incidental coverage
combined with general liability."

Baccala & Shoop also is an im-
portant market for heavy manu-
facturing and utility company
risks. As underwriting managers
capable of mustering tremendous
capacity, Baccala & Shoop often is
asked by brokers to handle the pri-
mary as well as excess liability
coverage on a jumborisk.

"Generally, the answer is no,"
Mr. Keegan said. "Our un-
derwriters know what they are
doing when they are in the excess
field. They are not equipped to sort
through general liability and auto-
mobile underwriting manuals.”

There are no plans to add addi-
tional insurers to the company's
stable of risk-bearers. "We might
consider entering a new specialty
if we could put together the right
underwriting staff and markets,
however," Mr. Shoop said.

The firm someday may become
an underwriting manager for a
small reinsurance company
operated by its parent, Corroon &
Black Corp. The National Excess
Insurance Co. currently reinsures
some of Baccala & Shoop's prop-
erty/casualty programs. Even-
tually, it will issue policies directly.

Baccala & Shoop entered the ex-
cess/special risks marketplace in
1974, doing business out of a small
office in Los Angeles and a branch
in San Francisco. Today it has 11
full-service offices in these cities as
well as Dallas, Houston, Atlanta,
Philadelphia, New York, Chicago,
Minneapolis, Seattle .nd Co-
lumbus, Ohio.

Two field underwriting offices
are in Oklahoma City, Okla., and
Phoenix, Ariz. The company is
considering the addition of field
underwriters in a number of other
cities: Boston, Indianapolis, Cleve-
land, Detroit, St. Louis and Kansas
City, Mo.

Principal officers include Jack
Shoop, president; Noel Higgitt, ex-
ecutive vp; James E. Keegan, sen-
ior vp; Wayne Barber, vp; and
John Broderick, vp. All branch
managers are also vice presidents.

-By Rhonda L. Rundle

4 Victorg-e

5028 Wisconsin Ave. N.W._,
Washington, D.C. 20016;
202-686-2850

1980 1979
Premium volume. $110,000,000 $91,000,000
Gross rev... $11.000.000* $9,100,000*
Employees.... 125 110

(*Business Insurance estimate.)

Victor 0. Schinnerer & Co. Inc.,
a subsidiary of Marsh & MeLennan
Cos., is faring well as premium vol-
ume and estimated gross revenues
jumped 20.8% last year,

"In the soft market, we've done
well in maintaining our book of
business," said Douglas Dolan, vp
of technical services. "Some risks
purely shop price. But the bulk of
our insureds are here for the long
term.”

Schinnerer's success is partly
based on its ability to develop pro-
grams that have made it the leader
in several fields.

For example, the firm is an ack-
nowledged giant in developing
professional liability

Continued on page 50
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E/S industry feels the pinch ...

By Charles McAlear

ave on

NDERWRITING, depariments,don'

button.

The "off" button was pushed a few
years ago when insurance companies
began to realize the potential of
investment profits. Before the button was
pushed, outstanding loss reserves, some
towering over net worth, seemed to
threaten the very existence of some
companies. They had the potential of
growing faster than inflation.

Suddenly these liabilities became an
asset. While loss reserves were only an
estimate subject to human judgment,
investment income could be easily totaled.

Coverages where losses might not be
known for years frighten the most
experienced underwriters. "We are seeing
a half million dollars in new losses every
month on business we haven't written
since 1976," said one underwriter.

But such coverages are not unattractive.
A dollar collected today will be worth two
or more in 1986 when such claims are
finally paid.

Reserves for incurred but not reported
(IBNR) losses are seen by some as a tax
shelter. Taxes are not paid on such
reserves although the investment income
generated is often taxable. Funds can be
generated from such reserves, but, with
judgments increasing almost precisely
with inflation, the big question is whether
investments can generate enough profits.

In the early 1970s, experienced

underwriters watched the standard

companies try to self-destruct while

Charles McALear is

president of Charles
McAtear & Associates

excess/suplus lines
brokers in Grand

Rapids, Mich.

surplus lines companies watched from the
sidelines. Relatively small, short on
capital, pressed for reinsurance capacity,
their patience was rewarded.

That's not so today. Fat with surplus,
courted by reinsurers, eager for volume,
many surplus lines insurers are now part
of the problem, not the solution.

Horror stories abound. A product
liability account had a rate of $6 in a
standard market. Last year $3.60 was
tucked away as IBNR. As the company
shopped for renewal, rates from $8.50 to
less than $2 were quoted. This year less
than $1.20 will be reserved. Will this
generate enough investment income to
pay $3.60 in losses?

Standard markets now write business
they actively avoided in the past. They
demonstrate a willingness to change
contracts formerly contingent on loss
experience to pure production incentives.

The older surplus lines companies,
those often accused of "gouging," are
quiet. Foremost Insurance Co. is not
active in the surplus lines business.
Northbrook Excess/Surplus Lines
Insurance Co., Columbia Casualty and
Canadian Universal are not pricing with
the new competition but are watching
their own losses develop. They know
what the loss costs are. Then where is the
competitive pressure coming from?

In the example mentioned earlier, the
standard company, wanting to retain the
renewal, cut the rate to the bone,
dropping it from $6 to less than $3. Two
experienced surplus lines companies
quoted over $8, clearly pricing themselves
out of the market. But two insurers came
in at less than $2.50.

Those two companies have the
competitive edge. They were not active in
writing this class of business three years
ago; they have literally no experience.
Neither underwrites its own business; the
pen is wielded by organizations whose-
principal source of income depends on
production, not underwriting profits.

Thus, there is little motivation to
underwrite to a profitable policy.
Reinsurance, plentiful and cheap, has
turned some companies into pure
production sources with more stake in
ceding commissions than in profitability.

Captives still retain their charm, and
junkets to romantic isles still lure many.
risk managers. A large retention is still.
something to boast about. Yet the truly
sophisticated buyer is shifting the risks
out of the captive, and not only for tax
reasons. Retentions can be sharply
reduced or avoided entirely because
commercial insurance has become
cheaper, even with taxes, commissions
and overhead.

Underwriters will quote whatever it
takes to retain renewals or to secure new
business. Producers soon learn that
submission of the bare details is most
effective.

An account that developed serious
losses worried an agent. The $1 million
premium was no longer attractive. It was
hard to guess how much more would be
required to handle the proven loss
potential. Another agent, totally
unfamiliar with the account, found a
standard company, also unfamiliar with
the class, that wrote the business for half
the expiring premium.

The manufacturer of aproduct that
generated huge losses encountered some
very serious adverse publicity. The whole
world seemed to know the hazards of its
output. Underwriters were seriously
concerned about renewal. Premiums
were inadequate to losses developed
before the publicity bomb exploded.

The underwriters didn't have to worry.
The renewal was lost to a company that
reduced the premium by $500,000.

Such tales are no longer shocking;
they've become commonplace. "There is
no such thing as a $100,000 account," said
one surplus lines company president.
Another, concerned that his underwriters

were not aggressively working to retain

renewals, checked out one such account.
The $100,000 premium quoted was too
high. If his underwriter had really
sharpened his pencil, a renewal quote of
$80,000 might have saved it. But the
president found that was not the case. A
competing company wrote it fér $12,500.

Whole classes of business have been
bought. A specialty underwriter
withdrew from a class of business it had
written for many years. The annual
volume was approximately $5 million.
Annual losses turned out to be $9 million.
A standard company immediately filled
the gap at half its rates. The total
premium will be a little more than $2
million, but the losses, elevated by
inflation, will top $10 million.

The story does not end there. Recently
a new aggressive specialty company
entered. the marketplace with rates 50%
lower. Premium generated will be $1.25
million with the losses still more than $10
million. Even at 14% after-tax interest
rates, it will take 11 years for net income
to equal the losses.

Competition for commercial accounts is
not restricted to classes where investment
income is a factor. Property and auto
physical damage is freely written by
scores of markets at rates that are grossly
inadequate. Experienced commercial auto
underwriters can't get half the required
rate and are backing off.

Here's another horror story. An agent
recently encountered the ultimate in
competition on a product liability
account. The premium had been nearly
$100,000 and an $80,000 quote was secured
from a competing company. The standard
company writing the account froze him
out. They extended last year's policy for a
year for free. That's hard to beat.

But then there is the story of the
account that negotiated to have its rates
reduced on an expiring policy. After an
audit there was enough return premium

to pay for the renewal with money left

over. That couldn't be true-or could it? .
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.. . But admitted markets surge

By Charles McAlear

ALL STREET analysts falk.of.....

of insurance company success. With the
amounts of investment income being
generated, the bottom line and not the
combined ratio has been declared critical.
There is talk of a combined ratio of 105%
to 110% being tolerable and of 115% not
out of the question. Predictions of average
combined ratios of 108% to 112% for 1981
are made freely and cheerfully. Next year
is supposed to be more of the same with
things improving hopefully in 1983.

From street level, where the agent and
the surplus lines broker toil, things look
decidedly differently. In their view, many
companies have already put enough
underpriced business on the books to
assure that, if it were properly assessed,
net losses will develop in the next 21/2
years, even after investment income is
counted.

The surplus lines broker is concerned
not only with what this means for the
future cost and availability of insurance,
but is worried about his income.

Agents and brokers live on commissions
and get no benefit from a company's
investment income. As premiums drop, so
do commissions. Surplus lines brokers,
often heavily committed to the very
classes where competition is fiercest, are
perhaps most hard-hit.

One surplus lines broker had average
premiums of more than $10,000 per policy
in 1978. This year, the average premium is
less than $3,000. Another large surplus
lines broker can write more than $150
million in volume and produce no profit.

A few words about why the market is so
competitive are in order. In this
slow-growth economy, there is little
additional demand for insurance. Yet
companies have the stated capital to write
more insurance, and they search for new
polcies with lower rates.

At the same time, inflation is pushing

Expense

Premium Loading
Yearl $10,000 $4,000
Year 11 8,000 3,200
Year 111 6,400 2,560
Year IV 5,120 2,050
Year V 4,100 1,640

up the costs of the goods and services the
insurance dollar purchases. The
much-touted investment income, upon
which taxes must be paid, comes largely
from invested loss reserves. The cost of
paying losses is increasing faster than the
rise in investment income.

If renewals are lost, exilense ratios,
already under inflationary pressures, soar.
Some companies are dragged into the
competitive fray.

To illustrate (see chart above), let's
assume that over a five-year period
inflation will continue as it has at 15%
while premiums under the pressure of
competition will be reduced by 20%
annually. Loss costs increase with
inflation by two-thirds while the premium

is reduced to less than half.

Agents begin subsidizing the transaction
as their commissions fall on the lower
premium while their expenses to do the
same work increase. They see their
income drop to less than 25% of the first
year. Unlike companies, they cannot look
to investment income to cover expenses
and thus feel the pinch.

The expenses that must be paid have
increased 75% with inflation in this model,
but the real combined loss and expense
ratios aren't revealed. They are disguised
by unseasoned business because the new
accounts moving from market to market
are going on the books of each new
insurer with a loss ratio of 60% of the new
depressed premium.

Depressed premiums will affect smaller
companies, making them unwilling or
unable to compete, allowing their market

Actual Real
Losses Combined Ratio
$6,000 100%
6,900 126%
7,930 164%
9,120 218%
10,480 296%

share to erode or pursuading them to
merge with a source of more capital.
Smaller agencies may face the same fate,
particularly if commercial insurance has
been their forte.

The surplus lines brokerage business is
already changing. Some offices have
closed. There will be fewer entrepreneurs
in the field and more chains sponsored by
large corporations capable of weathering a
long dry season.

Some say present market conditions are
sustaining a continuing growth in
efficiency. The insurance buyer has long
been well-served by a marketplace filled
with competing producers and
underwriters, large and small, generalist
and specialist. Alternate means of
financing future losses have always been
available; the buyer or risk manager has
had many choices.

If market conditions continue to favor
only large corporations, smaller firms,
whether producers or insurance
companies, will disappear. Risk managers
might contemplate this nightmare: At
some future point all that is left is AIG
and Marsh & MelLennan-and they
merge.

The tendency toward vertical
integration is already evident. Some
brokerage managements want every
service provided an account-production,
engineering, underwriting, consulting,
claims handling, surplus lines and
reinsurance brokering and
underwriting-performed in-house. The
motivation is to reduce competition and
maximize profits by participating in every

aspect of the transaction.

Only something truly spectacular
happens. Wall Street is still happy with
return on investment. Insurance company
stock is still selling well. Captives, looking
for tax breaks for their parent companies,
vie for outside business.

There is a veritable flood on new
capital, green and eager to assume risk,
especially in surplus lines and
reinsurance. Here investors seem to
equate the high premiums obtained
during the crunch of the 19705 with high
profits. There is little evident perception
of the risks. There is enough fuel in the
form of capital and fools to waste it to
keep the premiums in their downward
spiral for a long time to come.

The long-term concern of those in the
insurance business should be that current
tight budgets are not contemplating a
future return to underwriting. Younger
underwriters see no future in their
specialty, no satisfactory career path
within the company environment.
Budgets prohibit training and encourage
those with experience to hop from job to
job. Large-scale underwriting is becoming
a lost art for which there is no demand:

This fact may have serious effects on
the future well-being of the buyer. The
underwriter has become a clerk capable of
writing an account or declining it. He or
she might-be trained to increase premiums
across the board, but it is doubtful that
any consideration will be given to the
characteristics of the individual risk. High
rates will affect the well-managed account
as much as the real loss generators.

There will undoubtedly be a final
reckoning. Insurers will have to demand
some profit to survive. What will happen
when the insured, who is paying a totally
inadequate rate, is asked to pay something
realistic that could be a multiple of
present premium? The only thing certain
is that the longer the market continues in
its present cycle the more drastic will be
the eventual adjustment.
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BIM buildup’

Wave of built-in mediocrity slowly
creeping into the insurance industry

By Peter Downes

A DREADFUL THING happened in
/1Baltimore last year. The Brass Rail
closed its doors forever, which had a
devastating effect on some of its denizens
who have not been seen since. Others
among us gradually gravitated to a new
watering hole on the next street, known
as the Hotel Junker. There, a group of
originals has established itself in the main
bar, diagnose the sickness of the world
and prescribe the treatments necessary to

cure it.

My insurance broker friend Fred can be

management i-

found there most days. He is not the man
he was, however, since nowadays he
sometimes can be found eating lunch
instead of just drinking it.

On my way into*the bar one day, he
hailed me:

"Where've ya been?"

"San Francisco. Went to RIMS."

"What was it like?"

"Pretty good. Best dinners in all the
years I've been going to RIMS. Pity you
didn't go. A lot of people asked about
YOU."

"No, I'm getting too old to want to do it
any more. All that hospitality suite stuff

Workforce stability desirable

By Kenneth P. Shapiro

A 1though a certain amount of
flemployee turnover is normal,
perhaps even healthy, overall labor
stability is always a desirable goal.

Perceptive managers recognize that
high employee turnover is not accidental
but often indicates deep-seated corporate
problems requiring swift and complete

remedial action.

The fault may not be in our employees,
but in ourselves.

The basic causes of employee turnover
can be found in four general areas:
employee selection, job design, supervision
and compensation.

Selection: The most direct way to
control turnover is to hire the right
employees. During the selection process, it
is crucial to determine if the qualifications
and interests of the applicant match those
required to perform the job. In addition,
by reviewing such factors as job history,
family status and educational history;
potential employers can assess the
likelihood that the applicant will remain
with the job.

Many organizations, by developing
sophisticated measures to quantify the
probability of a newly hired person
staying with the company, have managed
to decrease turnover.

Job design: Poor job design often leads
to employee dissatisfaction and eventual
turnover. By allowing and encouraging
worker involvement in job structuring,
this problem can be avoided. Documented
studies have proven that employee
particiption in job design not only can

Kenneth P. Shapiro is a

uP for Hay Huggins &
Co. and a partner of Hay
Associates in Philadet-

phia. His column on

management appears
monthly in BI.

reduce turnover, but also can improve
productivity.

Supervision: Like proper job design,
the right supervision can reduce turnover.
and improve productivity. The key is to
treat subordinates like people by
attempting to adjust the level and style of
supervision to the needs and motivations
of each employeee.

Compensation: To help keep turnover
within acceptable limits, compensation
must be both equitable and competitive.
However; in the face of continuing
problems of selection, structure and
supervision, your compensation system,
no matter how generous, will not prevent
turnover by itself.

By addressing these major contributions
to turnover, companies can reduce
turnover andits costs. And be
forewarned: turnover is expensive. The
factors contributing to turnover costs
include:

« Employment costs resulting from
recruitment, selection and placement.

* Productivity'costs due to a new
employee's initial substandard
performance.

* Training costs including the expense
of management time used to break in new
employees, in addition to the costs of any
formal employee training.

* Separation costs incurred for exit
interview time, placement services and
any record keeping and payroll work
involved.

= Social Security costs of -extra
employer FICA contributions.

* Costs of employer contributions for
unemployment compensation.

Excessive turnover stops when good
management practices begin. Astute
managers first must realize the costs
associated with this problem, then
recognize the major part they can play in
solving it.

Once that's been accomplished, the
attack on the causes of turnover has truly
beenbegun.

and having to be on my best behavior and
having to be polite to people | don't know
or, if | do, | may not even like. Anyway,
what | meant was, what was the
convention like?"

"Don't know really. | spent mornings
catching up with old friends and doing a
little business on the side, and during the
afternoons | helped with a mini-seminar,
so | never got to see much of the
conference as a whole. Tell you what,
though, it did help reinforce a conclusion |
had already reached."

"Wassat?"

"That this country is suffering badly
from BIM."

"What in hell's that? Some kind of
detergent?”

"No. It's my newest acronym. It means
Built-In Mediocrity. The thing Spiro
Agnew once implied was good for the
c6untry.”

"And now you're implying that the
greater part of the silent majority is
nothing but a bunch of nitwits. What
brought this on?"

"Well, | was to talk at RIMS about risk
management in relation to cash
management or something. While
shopping around for ideas, | asked some
internal auditors what role they played in
all this. They hedged like the invexes
(inverted or hedging executives) they are,
but, finally, they gave me a copy of their
procedure for auditing an insurance
function. | read it through and then asked,
"You don't actually use this garbage, do
you" After that they got very stuffy and
hot under the collar about the whole

thing."

"So what did that prove other than
the fact that you have no time for internal
auditors?”

"Really, Fred, some of my best friends
are internal auditors. However, what all
this said to me was that those people have
a procedure that bears no relation to how
things are actually done in this world, and
that procedure has been blessed with some
kind of seal of approval. Since | have been
audited without criticism by auditors who
purportedly followed a procedure that was
completely foreign to my operation...
well, somebody was being deluded."”

"You mean those auditors misled
management?”

"I'm sure they don't think so. What |
think happened was that when they ran
into problems, they just made them go.

away."

"Very simply. All they did was to say
that they were not problems at all. Fred,
people have been doing that since time
began. Remember Mussolini, the old

Italian dictator?"”

"The one who made the trains run on
time?”

"If you believe some cynics, he never
improved the railrodds in the slightest. All
Mussolini did was change the railroad

timetables.”

"Yeah, | see the point. Last year

peter downes

Downes

Peter Downes is manager of insurance
for American Trading 6 Production Corp.

in Baltimore. His columns of satire

appear regularly in Business Insurance.

Baltimore schools gave a basic skills test
that 80% or thereabouts failed. To get rid
of the problem they had everybody take a
much simpler test."

"That's right. But do you know, Fred, |
think systems people contribute a heck of
a lot of BIM."

"Well, it often seems to me that | have
yet to hear of a system that really
functions well, but what do you have in
mind?"

"Same recipe really. Dream up a
half-baked program, wrap it up in an
impenetrable thicket of gobbledygook, stir
well and serve to management. The
trouble is that most managers do not know
enough to challenge their methods,
resulting in another big dose of BIM."

"Could be you're right. Every time
systems people sayjump, everybody
changes into track suits. And | bet that all
those mediocrities never doubt that they
are geniuses."

"How true. Butagain, Fred, look at the
insurance trade. Recently the top man at
USF&G proclaimed that all insurance
rates need to be raised, failing which a lot
of companies will go broke. Perhaps rates
do need raising, but the man who said it
missed the whole point so far as | am
concerned. If the losers he was talking
about had common sense enough to learn
what was happening in the real world,
many of them would not be in trouble. As
it is, the man at USF&G is trying to make
the problem go away, and would
cheerfully create more and more BIM in
the process. And by the way, Fred, have
you heard of any capable insurance
brokers lately?"

"Pete, right up to this second | was
going to pay for your second drink, but
obviously you have had too much already.
Anyhow, if all this BIM, as you call it, is
going on, what to you think will happen
in the future?”

"In a word of sorts, Fred, BAM!" .
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Continued from page 46 percentage is expected to dip
programs for architects and engi- slightly this year as other programs
grow, Mr Dolan said

The 43-year-old firm is continu- Other professional hability in-
ing to expand in the architects/en- surance programs offered include
gineers liability product line coverage for land surveyors and
Schinnerer recently developed, landscape architects
with CNA, a prolect insurance pol- The bulk of Schinnerer's busl-
icy with $50 million limits to pro- ness is placed with CNA and Co-
vide hability insurance to archi- lumbia Casualty Co, a CNA sub- _

. . . g . Premium volume $32.000,000
tects and engineers working on a sidiary, although It also does busi- Gross rev $3.200,000
specific project. ness with 70 other insurers and Employees 80

Single-proJdect insurance is Im- reinsurers
portant for owners and developers Mr Dolan predicts continued ex-

IWest

neers

5

1980

2018,02x01996j3Kton, Cal

1979
$30,000,000
$2,9000,000

million in 1980, its smallest in-

crease in six years ;,F
But Mr Bradley's enthusiasm is
undaunted
o
Wholesalers could replace the ... &

insurance company branch office
system. he said Those offices still
will handle automobile and ho-
meowners' policies, but wholesal-

ers will offer a more efficient dis-

tribution system for commercial

75 risks, he said

Retail brokers outside the major

"There's a change takirg place metropolitan areas haven't kept

because the standard professional pansion for Schinnerer because in the marketing of commercial in- Face with growth in their com-

liability insurance policies archi- "

legls A Engineercor

Schinnerer also is moving ahead dont have the in-house expertise " Stockton, Calif
in other professional hability cov- Schinnerer has 7,000 to 10,000

Mr Bradley predicted "that in

erages It now offers a malpractice commercial accounts and about five years IWest will write $75 mil-
insurance program for lawyers in 5,000 agents and brokers place lion in gross premium-mcre than strong in IWest's backyard- the

five states and hopes to expand the business with the company.
program nationwide by next year.

more and more insurers are look- surance that makes the future of munities, Mr Bradley said. They

cies," he explained [

This phenomenon is especially

double ItS 1980 volume Wholesal- Central Valley region of California
Full-service offices are in Wash- ers will stretch their marketplace and non-metro areas of Washing-

Schinnerer also is expanding its ington, DC, New York, Chicago to cover voids left by retail brokers ton and Oregon While the number

efforts in the professional liability and San Francisco
area for hospitals and other health Principal officers of Victor O tion systems, he said
care professionals This market is Schinnerer include J Sprigg Du-

and insurance company distribu- of retail brokers in cities like Red-

ding has remained constant over il rM, TEmil

This optimistic forecast flies in the past decade, population and

expected to grow substantially in vall, president. James R Stevens, the face of declining growth re- cimmercial growth have increased | Ah r ins[* 1 -

the next several years
Schinnerer now garners 85% to senior vp and chief financial offi- lines specialists.
90% of its premium volume from cer; Thomas F Tucker, senior vp,
its bread-and-butter architects/en- and Paul L Genecki, senior vp.
gineers liability programs, but that

From The Sum Of The Parts
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No reinsurance organization ts stronger than the underwnt-
ing groups it represents
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panies for each of our operations, and we'd like you to see
who they are
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Ask for the brochure which describes our services

ACCIDENT & HEALTH (Amencan Accident Reinsurance Group)

+ Acaaa Mutual lite Insurance Company + Ae:na life Insurance Company « Allendale Mutual Insurance Company « Amencan Home Assurance Company + American National Insurance Compaw *
Baltimore Life Insurance Company « Bankers Life & Casualty Company « Bankers ble Company m Benefit Trust Life Insurance Company « Berkshire Lite Ins,rance Company * Chlyoda Firl & Marine
Insurance Company « Colon,al Penn Lite Insurance Company . Comblned Insurance Company ol Amenca « Connecticut General tile Insurance Company « Constellation Remsurance Compan -

Constitution Reinsurance Corpe \ + Crown Life Company * Mutual Liability Insurance Company + Equitable Lite Assurance Societv of the United States +Federal Insurawce
Company - Federated Reinsurance Corporation « Fidelity Mutual Lite insurance Company + Firemans Fund American Lile nsurance Company . Gerting Glotal Reinsurance Corporation + Gensmi
Amencan ble Insurance Company « Gene,all Insurance Company ot Tneste and Venice (U S Branch) « Globe life Insufance Company « Great Southern Lite Insurance Company + Guaid,an | ite
Insurance Company ot Amenca * Home Insurance Company * Home Life Insurance Company  INA Reinsurance Company  Inter Ocean Insurance Company * John Hancock Mutual Lite Insuraice
Company « Liberty Mutual Insurance Company « Liberty National Lde Insurance Company - Lite Insurance Company ot Cal,forma « Lincoln National life Insurance Company « The Manufacturers i ile
Insurance Company + Massachusetts Indemnity & Lile Insurance Company « Metropolitan lite Insurance Comgany * MetrcDolitan Reinsurance Company * Micston Insurance Company « Monarch
Lite Insurance Company | Monumental lue Insurance Company * Mutual Life Insurance Company 01 New York « National Casualty Company . National Lile & Accident Insurance Comp,ny * New
England Reinsufance Corporation * Nippon Fire & Manne Insurance Company Itd » Northwestern Nationallite Insumnce Company « NRG Amenca tile Reassurance Corporation * Occidental tile
insurance Companyot California « Ohio Reinsurance Corgoration + Pacific Fidelity Ute Insurance Company + Pacific Mutual life Insurance Company . Paul Reverelife Insurance Company « Phomix
Mutual tile Insurance Company « Prowdent General Insurance Company « P,ovident Lite and Accident Insurance Company « Prowdent Mutual ble Insurance Company + Puntan Insurance Comm ny
+ Reliance Standard life Insurance Company + ALI Insurance Company * Rochdale Insurance Company * SAFECO ble Insurance Company « SCOR Reinsurance Company * Secunty Insurac ce
Company 01 Harttord + Sentrv tile Insurance’ Company * Skandia Amenca Reinsurance Corporation « State Mutual Ute Assurance Company 01 Amenca * Sun lite Insurance Company 61 Amenc. «

E?0,12: u,8 &26:,2Mt:cal:U:fuT,i:L:,ZsIkNZ'615,ey' :su,me slteY,#em,Z GuZy Com:del li;;ittl,tiusa*m,* LZ;S,;

and Maine Ins Co Itd e Zunch Amencan Insurance Companies

(American Disability Reinsurance Underwnters Syndicate)

« Benelic,al National Lite Insurance Company ¢ California Western State Life Insurance Company « Colonial Penn Ltte Insurance Company * Federal InsurancE Company * Federated Reinsurance
Comoration « Fireman's Fund Life Insurance Company « Guardian Life Insurance Company of Amenca » Massachusetts Indemnity & Life Insurance Compar,y * Monarch lite Insurance Compan,
Monumental ble Insurance Company « NRG Amenca tile Reassurance Cocporation « NWNL Reinsurance Company « Occidental life Insurance Company ot Catilomia *« Ohio Reinsurara

Co,porabon * Pacitic Mutual Lite Insurance Company + Provident-Mutual Lite Insurance Company * Reliance Standard Life insurance Company * RLI Insulance Company * Rochdale Insurance

Company i SAFECO Life Insurance Company * Sentry ble Insurance Company « State Mutual lite Assurance Company of Arrenca ¢ Tara Ltle Insurance Company  Tower Llle and Accident Insurance
Company » United Amencas Insurance Company

PROPERTY & CASUALTY

(Rochdale Insurance Company) (United Amencas Insurance Company) (Instituto de Resseguros do Brasil)

(Re,nsurance OMice,of Amenca, cons,st,ng of the fo//owmg members)

ADMITTED COMPANIES-NEW YORK ¢ American Centennial Insurance Comgany+ American Druggists Insurance Compam ¢ Employers Mutual CasualE ComDany+Federated REInsurarl

gorpgrgllon- ‘BL(J: Insurance Company « Rochdate Insurance Company * Simcoe & Erle General Insurance Company (Ln,ted States Branch) « United Americas Insurance Company « Unlad
ire -asual ompany

RETROCESSIONAIRES Argentina * Instituto Nacional de Reaseoums  Interior Companta de Segulos SA+ Reatianzadora & Reaseouradora de AmericasLa Universal Compama le
e ums S Bras * Grugo de Emp 6esas S%%uradoras Bragllmras (BES %Companla Bande\rante de Sggums Gerafs/Comnama de Seoums o Est ado dg Sa@ Pau\o/Com(?anla Unéao de Seé;uvs
als era Lruz e uradora S mind eguros ¢ |nStI to de' Resseouros do Brasil .Cla nternactonal dﬁl eg uros * IT; ura ora olombia * Compania Cotombiaria le

e

s VSN %ﬁﬁgiﬂ%&%& R §ro s Camecas ol S 5#&6&?%‘% eRbarokcre erﬁ’esn%s"&?”rﬁ g i\éaj%bgh"?ﬂh'evéﬁmh AT i
€

araneG, Gl emadergld %em%‘dFSﬁc% iy UaRS At g HE%SC%TU%ZBranch(ﬁAﬁﬁﬁosrn%éi?é’n'@e“@éﬁ?&aar']yqﬁh|o HRance Sr%'é’rta?oan qal#s%%r??oncmtﬁat

Instrance Company + Unione Haliana Relnsurance ompany of America Inc

AVIATION (Extended Re,nsurance Group)

« The Equitable Life Assurance Society of the United States * The Guardian life Insurance Company ot Amenca * Home life irsurance Company a Metropolitan lite insurance Company * The Mut ial
Benefit ble Insurance Company « The Mutual Life Insurance Company of New York * The Prudential Insurance Company 01 Amenca * State Mutual Lita Assurance Company of Amer ca
MARINE (Amencan Manne /nsurance Group)

; Chlyoda gire & Manne Insurance Company * Rochdale Insurance Company | Unload Mutual Insurance Company + Untone Itallana Rmnsurance Company of Amenca Inc « United Amenes
nsurance Company

THE DUNCANSON & HOLT GROUP

Reinsurance Managers

99 JOHN STREET NEW YORK, N Y 10038 (212) 233-2016
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Offices in Atlanta, Chicago, Dallas, Los Angeles, Philadelphia, Portland, Me, San Francisco

executive vp, Merrill B. Walker, corded by IWest and other surplus rapidly

Regional retail brokers are also

IWest, ranked fifth in tt e Bust- threatened by the gravitation of
ness Insurance listing, eked out a their accounts to group and trade ing problems Their parents would
-By Jerry Ge:set 7% gain in premium VolumE to $32 association programs packaged by want to maintain a presence there

the national brokers Local brokers for appearance's sake "
are coming to IWest to find mar- But surplus lines broker Mont-
kets to match what these group gomery & Cotlins, a unit of INA
programs offer, Mr. Bradley ex- Corp., and underwriting manager
plained Sayre & Toso, a subsidiary of the
To focus its energies on "these Mission Insurance Group, say their
markets that need us,” IWest last Wilshire Boulevard offices have
Jine shut down its Los Angeles of- been outperforming most of their
fice -on. intensely competitive Wil- other locations
shire Boulevard, Mr. Bradley said IWest competitors are racing to
Staff and budget were enlarged in open regional offices of their own,
the neighboring Encino and Or- Mr. Bradley said, but "we're al-
ange County offices ready there with good people in
Because IWest la independent, place " The company boasts offices
nit owned by another organization in Stockton, San Francisco, Fresno,
that doesn't know the wholesale San Jose, San Diego, Encino and
bisiness, it can move quickly to Newport Beach, Calif; Portland,
react to long-term trends, Mr Ore, Seattle, Denver, and Reno,
Bradley said "Other wholesalers Nev
along Wilshire are also experienc-

In November, IWest acquired
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Towers, Perrin, Forster & Crosby
in San Francisco, which writes
about $3.5 million in annual pre-
mium.

But only 35% of the business will
be retained in IWest's San Fran-
cisco office; the rest has been allo-
cated among local offices closer to
the risks.

IWest calls itself a "generalist,”
underwriting virtually all kinds of
commercial insurance. But Mr,
Bradley said the firm is "predo-
minantly casualty-oriented." He
estimated that its mix of business is
75% casualty and 25% property and
aviation.

About 40% of IWest's business is
brokered; the other 60% is as an
underwriting manager and related
functions.

IWest is underwriting manager
for St. Paul Surplus Lines Insur-

ance Co., Great American Surplus
Lines Insurance Co., First State In-
surance Co., Western World Insur-
ance Co., Great Southwest Fire In-
surance Co., lllinois-Wausau
Insurance Co., Northbrook Excess
& Surplus Insurance Co. and Chi-

cago Insurance Co.
If IWest does not want to write a

risk through one of the 20 com-
panies for which it has under-
writing authority, it can broker it
through about 20 other markets
that it represents, including Trans-
continental Insurance Co., Colum-

bia Casualty Co., California Union
Insurance Co. and Evanston Insur-

ance Co.

"Every major general liability
product has gravitated toward ad-
mitted facilities, especially in Cali-
fornia," Mr. Bradley said.

"Seven years ago, 70% of our
business was with non-admitted

companies; today it is less than
35%. But we're still placing busi-
ness with the same organizations,"
he explained.

Columbia Casualty once got
much of IWest's business, for ex-

ample. Now those risks go to
Transcontinental, an admitted
market. Both are subsidiaries of

CNA Insurance Cos.

Many risks formerly written
through First State Insurance Co.,
a Hartford Insurance Group sub-

,om The Reprint Department i.
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sidiary, are now placed through
New England Reinsurance Co., an-
other Hartford unit that is admit-
ted in California.

The standard companies have
decided that wholesalers are a
more efficient way to market their
commercial products, Mr. Bradley
said.

"We may be underwriters, but
our fundamental responsibility is
in production.”

IWest is not looking for addi-
tional markets now since it is not
providing enough business to the
markets it already represents; they
are all asking for more premium

and that allows IWest to be more

competitive, according to Mr.

Bradley.

IWest is considering acquiisition
prospects in the 13 Western states
where it does business.

The company is not interested in
selling out, but "if we could gen-
erate enough internal working
capital or find an equity partner,
we would like to go national,"” he
said.

Principal officers in addition to
Mr. Bradley are: Robert Stahl,
chairman; Warren S. Stanley, ex-
ecutive vp; and Donald E. Webb,
chief financial oficer.

IWest Insurance Managers,
founded in 1969, is a member of
AAMGA and NAPSLO.

-By Rhonda L. Rundle
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Self-Funded Employee Benefit Specialists Since 1959
-ON LINE CLAIMS ADMINISTRATION - EXCESS REINSURANCE
- COMPLETE ADMINISTRATIVE SERVICES - LIFE, L.TD, DENTAL, MEDICAL

Contact: C. Jeffrey Wintersteller
Vice President - Sales

2025 Riverside Drive, Columbus, Ohio 43221
(614) 481-8393

ATIANTA-BOSTON-CHARLOTTE-CINCINNATI-CI.LEVF.LAND-C:C)11!MBL]S-HOUSTON-MIAMI-ORLANDO
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WXY

For even the toughest risks,

‘'one-call” marketing you can depend on.

Your client was just awarded a major demolition con-

tract. But there's one hitch: excess/surplus lines cover-
age is needed and must be in place by week's end. One

call to Montgomery & Collins puts you in touch with
the insurance markets of the world.

As one of the nation's leading surplus lines brokers,

M&C has the expertise- in each of its
local offices-to give yoil access to corn.
petitive quotes for umbrella liability,

Montgomery
and Collins, Inc.

professional liability, primary and excess casualty, prop-
erty, as well as excess workers' compensation.

M&C puts many years of experience in excess/surplus
brokerage to work for you-on the spot-with direct and
immediate access to more than 40 domestic and over-
seas carriers, including the important London market.
When the risk calls for an excess/surplus
lines placement, one call to Montgom-
ery & Collins does it all.

3807 Wil,hire Blvd.. 1., Angeles. CA )0010(213) 384-2101. Or:,lit,ict ,urnear:,t branch ,ffice: Atlanta, Bc,ton, Buff:In, Ch.irlorte, Chi:,1:,l), Columbil>, li,illas, Denver, Detroit,
Harthird . H Mi,lulu . 11(}llit 0,1 n.li,i mrol is. Kim m C ir\-, Llis An Rele.. New Orll-anh, New York Ciry-, Phila d: 1 phi:i, Portlkind, Ski:ramen tii, 5 ;in Franci.co, San lose, Seattle.
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5 top excess/surplus insurers profiled

Lexington

100 Summer St., Boston, Mass.
02110; 617-956-4200

1§80 1979
$249,221.000 $213,923,000
$11.40800 $ 7,967,000
Paid-in capital... $UOUOO $ 1,000,000
Capital & surplus.. $19.403.253 $19,120,501
Employees. 160 160

Gross premiums. . .

Net premiums..

Some may sigh or grimace, but
none deny that Lexington Insur-
ance Co. is the winner in a high-
stakes market game that has
trounced many a rival.

"It's No. 1. Lexington that con-
tinues to grow while the rest of us
have stopped," acknowledges RD-
bert Agnew, the president of
Northbrook Excess & Surplus In-
surance Co., once the industry
leader and now ranked second.

Lexington's gross premium vcl-
ume grew 13% in 1980 to $249.2
million from $216.9 million in 1979,
while, its number of employees
stayed the same-signs of produz-
tivity and expense control.

As a wholly owned subsidiary of
American International Group,
Lexington upholds the corporaze
penchant for reticence and contro-
versy. Officials from the company
refused to talk to Business Insur-
ance, and even parent company ex-
ecutives contend that they know
little of Lexington's secrets.

However, observers close to the
company attribute its success to an

array of factors, ranging from Lex- '

ington's alleged habit of investing

the float on premiums owed rein-
surers to its practice of covering
giant risks and passing them al-
most totally to reinsurers.

"It is the most perf.ct example of
AlG's gross lines underwriting phi-
losophy," remarks ore source.

As he sees it, Lexington's grea-
test advantage derives from the
power and flexibility awarded the
gross lines underwriter.

"The guy who writes the larges:
piece of the action controls it-sets
the price, the terms and the condi-
tions."

The grcss lines underwriter
makes the broker's job easier by
reducing the number of insurance
companies he has to approach.
Therefore: he is likely to accept a
lower commission for the business.

if the premium is competitive.

Lexington also makes money
on reinsurance commissions, which
average abjut three times that re-
ceived by leading competitors. This
disparity says something about th€
quality of their business, according
to Donald Franz, an analyst with
Smith Barney & Co. in New York.

One surplus broker says, "They
are a wholesaler's wholesaler.”

Lexingt:n's hefty commissions
are even more remarkable when
the company's reputation for tardi-
ness in ceiling premiums to the
reinsurer .s :aken .nto account.
"I've heard they hold on to the pre-
mium for s.x to nine months," says
Robert Brokaw, an analyst with
Mabon Nugent & Co. in New York.

Mr Brokaw notes that in 1980,
$64.7 million of Lexington's total
liabilities of $83.1 million was rein-
surance payable, a pattern seen in

prior years, :00.

" It's normsl for companies to be
late in tneir premiums," Brokaw
adds "But lexington presses the
industry practce.”

Lexington'.; profitability, sources
agree, is partially the result of in-
ve. ting the premiums be'ore pass-
ing thern cn to the reinsurer. Lex-
ingen's investment income of $5.2
millim in 1580 was 45% of net pre-
miums writter., compared to an in-
dustry average of 10%.

Even so, Mr. Brokaw foresees no
reinsurer remlt against Lexington.
"You woulin't get reinsurers stick-
ing with you if they didn't make
morey on your business. They'd
drcp ycu like a hot potato, particu-
lar> on facultative risks," he says.

But hers maintain that Lexing-
ton has more than just a handy
way with re.nsurers and their
money.

"If that's all there was to it, ev-
eryc ne would have the same re-
sults,” con:er.ds Thomas Johnson,
whi folle&s the company for Con-
ning & Co 'ld you want to knhw
why they're fhead-it's the people.
They get and keep talented people
witi: a great d€al of expertise."

Lexington is licensed in Dela-
ware and operates in the United
Kingdorn and in almost 50 states on
a nan-adm.ted baaiS. It has an in-
house capazity of roughly $24 mil-
lion for property risks and about
$12 million for casualty insurance.

Lik€ other excess/surplus lines
specialists, Lexington has a man-
date to "uhderwite unusual risks
upcn which reasonable filings are
hard to establish or risks that it be-

liexes justi:y a different treatment

| GLOBAL (£4-LAJI'f3LeiM. St n *

la SPECIAL

(li (et e

ward W. Cookqgf

Executive Vice*resident

ichael Garin, Vice-Presic*tpt

433 Metairie Road, Suite 203, Metairie, LA 70005

4) 838-8611/Telex 587452

than that applicable under normal
filings," according to company lit-
erature.

This translates into space tech-
nology, ocean marine, interna-
tional risks and energy-all Lex-
ington specialties, which it will
handle for a minimum of $5,000 in
annual premiums.

Counted among Lexington's
reinsurers are 13 other member
companies of AIG and a hoard of
domestic and foreign reinsurers.
Lexington's domestic affiliates,
chiefly the Transatlantic Reinsur-
ance Co., the Birmingham Fire In-
surance Co. and the Insurance Co.
of the State of Pennsylvania, are
accountable for $32,023,116 recov-
erable on paid and unpaid losses, as
of Dec. 31, 1980.

Among reinsurers not connected
with AIG, 118 domestic firms bear
$94,625,848 recoverable on paid
and unpaid losses and 33 foreign
ones carry $30,019,601. Among
these companies and associations,
the most significant participants
are Cravens Reinsurance Faculta-
tive Facilities ($6,293,944), Sentry
A. Mutual Co. ($4,568,332), Ameri-
can Reinsurance Co. ($4,045,030),
Underwriters at Lloyd's Ins. Co.
($3,713,889) and Guy Carpenter Co.
($3,671,132).

Lexington's habit of reinsuring
most of its business-95.4% in 1980
-can also make for some strange-
looking figures. In 1980, for exam-
ple, the combined ratio was nega-
tive 8.7%. In 1979, negative 52.7%.

The expense ratio is the culprit.
In 1980 it was negative 120.5%, in
1979 a negative 139.8%. And these
were no exceptions-for the five
years ending last year, Lexington's
average expense ratio was actually
a negative 94.8%, reflecting com-
missions on ceded insurance. By
accounting convention, these com-
missions are booked as debits
against expenses. "Others might
have low expense ratios, but they
don't have negative ones," says Mr.
Franz.

Officers of Lexington include:
Francis S. Olesliewcz, chairman;
John S Gibson, president;
Vaughan C. Gerrish and Thomas J.
Seippel, senior vps.

By Lisa Bergson

Northbrook

100 Allstate Plaza South,
Northbrook, 8. 60062; 312-291-6100

1980 1979
Gross premiums. $236.763.424 $241,538,521
Net premiums.... $19,01931 $9,523,107
Paid-in-apital 34004- $36,000,000
Capital & surplus.. 37.607.7/1 $26,660,706
Employees... HO 140

With fingers crossed, Allstate In-
surance Co. executives say positive
innovations may emerge from the
current hardships at Northbrook
Excess & Surplus Insurance Co., a
wholly owned Alistate subsidiary.

The problems facing the second-
largest non-admitted insurer are
the result of both stringent market
conditions and a string of actual or
potentially bad losses, including
the recent disaster at the Kansas
City Hyatt Regency Hotel.

NESCO underwrote a $25 mil-
lion excess of $1 million umbrella
for Hyatt Hotels Corp. and Crown
Center Redevelopment Corp.

The insurer also has reserved
$15 million for possible damages
being litigated against Ralston
Purina. The company is accused of
leaking a soybean processing
chemical, nexane, into the Louis-
ville, Ky, sewer system where it
triggered a series of explosions.

Moreover, NESCO was assessed
$15 million in May in a judgment
against Kaiser Cement for allow-
ing bricks treated with explosive
chemicals for construction.

"l know we won't have a profit
this year," says Robert Agnew,
NESCO's president, a soft-spoken
executive who chain-smoked
through an interview about his
company's predicament. Mr.
Agnew foresees "weaker" results
than in 1980 when NESCO experi-
enced a loss of $150,000 on a net
earned basis. However, it had a
95.8% combined ratio on a net pre-
mium basis.

Coping with such problems is re-
latively new to NESCO. Born just
before the excess/surplus boom of
the mid-1970s, the firm started in
1972 with $10 million in capital.

UNDERWRITING MANAGERS FOR
DOMESTIC AND FOREIGN INSURANCE
COMPANIES

©ar

Casualty Facultatiue /
Administrative Headquarters

J:einsurance Suite 1200, State Bank Center

Agency, Sic.

Property

Facultatiue

Couerages

Freeport, 111. 61032
815/2354047 « Telex 257-476
Cable DAR/ALLEN/FRPT

Suite 1160,101 N. Wacker Drive atten *
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Except for 1977, when NESCO
had an operating deficit of 20.7% of
premiums, the company enjoyed a
five-year period-1974 to 1978-of
rapid growth and profitability be-
fore results leveled off three years
ago.

And, despite his current trou-
bles, Mr. Agnew stresses his com-

mitment to remain available to

provide capacity when it is sorely
needed.

"We're going to stay in the same
posture and wait for the cycle to
turn,” Mr. Agnew says of the gen-
eral downswing in excess/surplus
business.

NESCO traditionally writes
limits of up to $25 million on um-
brellas and excess liability insur-
ance lines; excess property insur-
ance, particularly for difference in
conditions risks, such as floods and
earthquakes; professional liability,
particularly for architects, engi-
neers, lawyers; and, since 1979,
directors and officers liability and
medical malpractice.

In keeping with Allstate’'s five-
year plan for the subsidiary, Mr.
Agnew will aim to increase
NESCO's retention of premiums to
30% from 8% and to increase gross
premiums to $385 miillion in 1986
from this year's projected $221 mil-

lion.

NESCO plans to compete by of-
fering new products-there are
two in the pipeline-and not by
aggressively chopping prices. As of
the second quarter of this year, Mr.
Agnew put a halt to coverage
price-cutting.

"Our prices are lower than we
feel confident with," he says, ad-
ding that NESCO finds that the
high-price structure of 1977-1978

was not as "redundant” as was
once believed.

In lieu of price-cutting, NESCO
hopes to attract new business by
introducing what, for it, are novel
types of coverage.

Starting in the third quarter, for
example, it will offer a wholesale
product with a $5 million limit
designed for small and medium-
sized companies.

In the past, "We have always
had a disproportionate number of
Fortune 500 customers,"” according
to Mr. Agnew.

But it is just those major corpo-
rate clients that are lured by price-
cutting competitors.

"Mission, American Interna-
tional Group and the Insurance Co.
of North America have taken ac-

counts away from us," he com-
plains.

At the same time, Mr. Agnew
says he is discouraged by the con-
tinued encroachment of admitted
insurers on the excess/surplus
marketplace.

"There's no need for us or for
Lloyd's if the large muiltiline com-
panies continue to fit the bill," he
says.

Looking ahead, Mr. Agnew says
he believes the market will turn in
NESCO's favor, perhaps as soon as
1982.

He is cautious, however. "IN
1979, we thought it would turn by
now," he recalls. "We figured
prices were so low that the indus-

try wouldn't let it continue. But it
has.”

NESCO is an admitted insurer in

' lllinois and California. It is an ap-

proved, non-admitted insurer in all
other states holding approved lists.
-By Lisa Bergson
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CRAVENS RE

A COMPLETE REINSURANCE FACILITY

TREATY

E. L. MILLER

3660 WILSHIRE BOULEVARD
SUITE 204
LOS ANGELES, CA 90010

PHONE: 213-380-1394

TELEX 19-4530

FACULTATIVE

Property

JEFF HARTZ
WRAY HARRISON

Casualty

SAL COLARUSSO

STEVE CERUTTI
MAE KELLY

595 MARKET STREET, SUITE 2750
P.O. BOX 7438

SAN FRANCISCO, CA 94120

PHONE: 415-777-1744 TELEX 17-1038

CALIFORNIA 800-622-0727 OTHER STATES 800-227-4710

NO HOLDS
BARRED

HERE

Left to right: Fil Cooper and Foy- Watson, Vice Presidents; Don Wil-
kinson, (CLU), Regional Manager, Knoxville; John Aggen, Regional
Manager, Chicago; Tom Tucker, Regional Manager, Atlanta; Bob
Anderson, Regional Manager, Cincinnati.

Provident's council is a source of

This is Provident's Group Field
Adyvisory Council. This council is
made up of senior, highly qual-
ified field managers with over 50
years of combined experience.
The council meets regularly with
Provident's home office manage-

ment in a no-holds-barred give
and take session.

We want to know what is hap-
pening in the field and what we
can do to improve our opera-
tions. Provident's Group Field
Advisory Council provides us
with first-hand information that

helps us serve our customers
better.

new ideas and innovations. This
regular flow of new ideas helps
insure Provident's leadership
role in the group insurance field.
Provident is proud of its Group
Field Advisory Council and the
important role it plays in helping
us do a better job for you.

PROVIDENT
LIFE &ACCIDENT

INSURANCE COMPANY

CHATTANOOGA, TN 37402

GROUP DEPARTMENT
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First State

60 Battervmarch St., Boston, Mass.
02110; 6f7-357-8400

1980 1979
Gross premiums.. $219.684,000 $205,986,000
Net premium... $37.408.000 $39,144,000
Paid-in capital.. $5.000.000 $5,000,000
Capital & surplus. . $79,407,935 $70,076,713
Employees. 200 180

The First State Insurance Co. fits

in New England, conservatively
turning a profit during difficult
market conditions.

The insurer brought in $219.6
million in gross premiums last
year, a 7% increase over 1979, and
retained $37.4 million to produce
its best loss ratio in five years.

The insurer's combined ratio for
1980 improved to 74% compared
with 1979's combined ratio of
92.6%. It also earned $133 million in
investment income for 1980, a 26%
increase over 1979.

This gives Graves D. Hewitt,
chairman and chief executive offi-
cer of Cameron & Colby, the com-
pany's underwriting manager,
leave to say with no small under-
statement, "1980 was a nice year."

First State and Cameron &
Colby were purchased by The
Hartford Group in 1977. The ex-
cess/surplus lines insurer is very
active in special property / casualty
insurance and financial institution
services. This includes specialties
like primary and excess umbrella

Photo: Jack Milligan

First State's Richard E. Willey, left, and Chester A. Abbey.

liability, difference in conditions
and errors and omissions and
directors and officers liability cov-
erage for financial institutions.

It is an admitted insurer in Dela-
ware and Massachusetts and quali-
fied as an E/S insurer in all other
states.

"We're a very conservative New
England crowd," Mr. Hewitt said
of Cameron & Colby's manage-
ment style. The firmm moves "very
cautiously" into new product areas
and does not like wild, unplanned
growth, he said.

"We build block by block."

Conservative it may be, but First
State has grown at an impressive
clip over the past five years. Gross
premium volume has gone from

LMG is an innovative, thoroughly
professional service organization which
acts as an intermediary between agents
and brokers throughout the U.S. and

many insurance companies.

We solve the producer's cover-
age problems by the placement of
risks in responsible markets, includ-
ing admitted companies licensed to

do business in the free trade zone.

Our staff has many years of expe-
rience in the company, agency, and
brokerage aspects of the insurance
business, making us very sensitive to
your needs. Needless to say, we empha-
size prompt service.

$90 miillion in 1976 to last year's
$219 million, a steady proiression
that has been interrupted only by a
drop from $240 million in 1978 to
$205 million in 1979.

Part of last year's success can be
traced to expanded services, said
Richard E. Willey, president of Ca-
meron & Colby and vice chairman
of First State. The company wrote
more directors and officers liability
coverage, achieving a "modest pen-
etration into the market.”

But on the bottom line, Mr.
Hewitt gives the credit for 1980 to
the company's high-quality staff,
assembled to meet the demands of
competing in a tight insurance

market.

A strong staff is especia.ly im-

Many of you are not fully
familiar. with Regulation 41 and its
recent impact on the market place.
We, therefore, strongly suggest
that you do not push the panic but-
ton. Most of our companies are
admitted in New York State, and

such carriers eliminate the need

for concern about Regulation 41.
The important thing to remember
is that our staff is ready to help
you with your competitive risks.
As a matter of interest, our

office placed the first policy in
the free trade zone for one of

our producers.
Call us, write to us, or visit our

office and obtain a copy of the
recent Journal of Commerce fea-

LG

EXCESS LIMITED

TELEX: 14-1420

ture article about LMG.

99 JOHN STREET - NEW YORK, N.Y. 10038
212/791-1200

CABLE: LMG EXCESS

portant in excess/surplus lines, Mr.
Willey said, since this business
relies so heavily on tjudgment rat-
ing."

And as simple and traditional as
that may sound, Mr. Hewitt and
Mr. Willey insisted it is the single
most important ingredient in the
company's success.

First State will concentrate fur-
ther on its West Coast activities, he
added, in an effort to "mature”
their field of operations there.

Like their admitted competitors,
E/S insurers have been hurt by a
highly competitive insurance mar-
ket, Mr. Willey said.

Because their market has be-
come so competititve, admitted
companies have been looking for
new areas in which to expand. This
has led to some E/S business going
back to the admitted insurers, he
said, which are writing coverages
now for risks they would not take
a few years ago.

Umbrella liability, difference in
conditions and, to a lesser extent,
directors and officers liability are

three areas where admitted com-

panies have raided what has been
traditional E/S turf.

Mr. Willey estimates that about
70% of difference in conditions in-
surance is now written by admitted
mnsurers.

And like admitted companies,
Mr. Hewitt said, E/S insurers are
relying more on investment in-
come than in years past because of
high interest rates.

"Everyone in the casualty busi-
ness is living on cash flow" rather
than concentrating on a high un-
derwriting profit, he said. There is
"Nnothing wrong" with this ap-
proach as long as adequate loss re-
serves are maintained, he said.

More than 99% of First State's
$133 miillion in investment income
last year came from bonds and
other fixed maturities.

Besides Mr. Hewitt and Mr. Wil-
ley, officers include: Richard E.
Stone, president; Chester A.
Abbey, executive vp; and Kenneth
L. Cook, James V. Maguire and
James P. MacCausland, senior vps.

-By John W. Milligan

4 Intemnationals

100th floor, Sears Tower, 233 S.
Wacker Drive, Chicago, 111. 60606;

312-876-3100

1980 1979
Gross premiums. $98,144.368 $97,173,449
Net premiums. $13,163.253 $11,738,721
Paid-in capital. $1.500.HO $1,500,000
Capital & surplus. $37,607,701 $26,660,706
Employees. 175 170

As part of a profit center, Inter-
national Surplus Lines, a wholly
owned subsidiary of Crum & For-
ster, enjoys an enviable flexibility.
It expands or contracts according
to market conditions.

Judging by industry records,
decade-old International Surplus
Lines followed the industry pat-
tern of rapid growth in the mid-
19705, to direct premiums written
of $83,757,000 in 1978 from
$9,160,000 in 1974, followed by an
apparent flattening in recent years.

Gross premiums increased just
less than $1 million to.$98.1 million
in 1980 from $97.2 million in 1979.

However, a slowdown in ISLIC
business is offset by the continued
growth of its companion organiza-
tion, L.W. Biegler Inc., which feeds
business to Crum & Forster Insur-
ance Cos. Of the $220 million pre-
miums written in 1980 by the
profit center, 60% went to Crum &
Forster's other subsidiaries and
40% to International Surplus Lines,
said Louis W. Biegler, president of
both his namesake and ISLIC.

Since it is Mr. Biegler's policy to
try to underwrite all risks, no mat-
ter how difficult, he can channel
some, such as directors and officers
coverage, to what he considers the
appropriate licensed insurers and
direct very novel and/or hazard-
ous business to ISLIC.

For now, ISLIC will "delibera-
tely remain quite flat,"” he says, in-
dicating that there are savings in
rates and red tape in taking advan-
tage of the many licensed markets
now open to many once-exotic
risks, like accountants liability in-

Established.

VWe're there.

It takes creativity, independence,
and experience to establish a risk

management firm.

We are providing advanced sKkills in

financial analysis, reinsurance, and
captive management to corporate
risk managers, associations,
cooperatives, and insurers.

, BECLIEQ WCADISON

MANAGEMENT SERVICES

WILLIAM E. BECHER, JR.

DAVID L. CARLSON

32107 LINDERO CANYON RD. - SUITE 105

WESTLAKE VILLAGE, CA 91361 - (213) 991-8060



surance.

To maintain ISLIC's level of ac-
tivity, meanwhile, Mr. Biegler in-
tends to experiment with new geo-
graphic locales, new product lines,
and, when appropriate, new prices
and new forms.

The company's net written pre-
miums to policyholders' surplus
amounted to 36% in 1980. Its com-
bined ratio was 44.4%.

From its homey offices with a
panoramic view of Chicago, Inter-
national Surplus Lines gives an ap-
pearance of solidity. Initially capi-
talized for $4 million, it now boasts
a total surplus of $37,607,701. The
company's total assets, according to
the president's report on 1980,
reached $126,419,740.

International Surplus Lines-an
admitted insurer in lllinois- un-
derwrites professional liability, ex-
cess workers compensation (spe-
cific only), excess casualty, railroad
liability and property coverages.

Although the prices for many of
these coverages and services are
going down, Mr. Biegler does find
consolation in the fact that many
customers are increasing the
amount of coverage they buy. In
the cale of one of International
Surplus Lines' specialties, rail-
roads, he points out that companies
are buying up to $100 million in
coverage from a ceiling of $25 mil-
lion eight years ago.

Mr. Biegler, however, says the
current price war is dangerous and
foolhardy. Noting that many of the
newcomers from the admitted
market are slashing prices 80% to
90%, Mr. Biegler warns: "If losses
occur, they'll quickly get out of this
business or increase their rates.”

Acknowledging that "we too
have cut prices as much as 25%,"
he claims to have done so only for
existing clients with "good loss ex-
perience."

In keeping with Mr. Biegler's ob-
servation that "many once exotic
risks are becoming routine," ISLIC
will focus on areas that represent
new and unchartered terrain.
Among these, he has targeted en-
vironmental protection, blanket
coverage for savings & loans insti-
tutions and banks and retroactive
coverages, the last being "a very le-
gitimate form of insurance,” he
says. International, he adds, was
"modestly involved"” in the MGM
Grand Hotel's retroactive cover-
age.

There may be some time lag be-
fore International Surplus Lines’
new coverages catch on, however.
Introduced on Jan. 1, the environ-
mental impairment coverage, for
instance, may be slow going, Mr.
Biegler said. The Reagan adminis-
tration's policies are still being
formed, and, due to lack of experi-
ence, insurers are keeping their
prices high.

"There are a great many in-
sureds that have a proposal for this
kind of coverage, but they are
holding off until they find out
what the regulations will be,” he
said.

Mr. Biegler has also made an ef-
fort "to get in on the ground floor"
of the New York and lllinois insur-
ance exchanges. Through Crum &
Forster, ISLIC was among the
original syndicate members in the
New York Insurance Exchange
and already has subscribed to a
syndicate on the lllinois Insurance
Exchange to which ISLIC plans to
contribute $4 million.

Says Mr. Biegler: "l see this as a
way of taking a look at business we
wouldn't normally see. Also, the
exchanges can help domestic insur-
ance companies improve their re-
insurance position in lieu of the
unlicensed reinsurers they've had
to accept over the years."

Besides Mr. Biegler, officers are
B.P. Russell, chairman; S. Richard
Vassallo, executive vp; Carmina
Murphy, senior vp/secretary; Ga-
briel Gilead, senior vp/treasurer;
and Norman R. Reid, senior vp.

-By Lisa Bergson

Canadian
Universal

(Saval)

5

22 Batterymarch St., Boston, Mass.
02109; 617-956-4424
1980

G ross premiums. . $142,000,000
Net premiums. . $100,543,000
Paid-in capital.. 54,000,000
Capital & surplus. $39.314.000
Employvees. ... ....

1979
$156,000,000
$84,535,000
$4,000,000
$36,744,000
so ss5
(Includes admitted writings)

The Saval Group, a trio of insur-
ers, is broadening its product base
to recover from a $26 million drop
in excess/surplus lines business last
yvear.

Saval also is simplifyng its orga-
nizational structure in a move
which will at least make life easier
for the management of this Bos-
ton-based group of companies that

Continued on next page
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The large account

VN D/VIARK wants to handle large accounts Carld we're small

enough to think that $100,000 accounts need special treat-

ment). We want to show you how we can shine on your account (anywhere in the
U.S.). Here are some ways we can be flexible for you.

- Specially Designed Plans
« Access To All Foreign & Domestic Markets
- Captive Feasibility Studies & Management .

» Administration Of Self-Insured Accourits

- Excellent Reinsurance Connections

Through offices in the southwest and Bermuda, the Bahamas and the Cayman
Islands, Landmark can work wonders for you! Give us a try and

THINK OF WND/VIARK
Mr. Charles C. Caldwell, Executive Vice President

The Landmark Insurance Group, Inc.

1515 Classen Blvd. - Oklahoma City 73106
405-521-9911

Areyoubeing fed
asugar-coated dentalprogram?

1-A21-97314
It may look
like a bargain, no plan at all.
but ... At John Hancock
without the right 419 - J' you get what works
controls a group f for You. Whether
dental program can \, p -- s it's designed around
. l,—A " __ 1 i H
turn sour very quickly. 45 1>4 .6 - a conventional insured,
And when it does, sSky- self- funded or minimum
rocketing costs and prob - premium plan.
lems can hurt you. So here
B, S EMPLOYEE

are a few things to look for.

FINANCIAL AND

MANAGEMENT KNOW-HOW

If your insurance company

doesn't really know how to

hold down costs, you end
paying.

up

At John Hancock, all claims

are handled by dental special-

ists who have access to our

on-staff dentist. So costly mis-
uses are substantially reduced.
AnNd our Cost Containment
Team reviews with you periodic
performance reports from our
DENTSTAR computerized
claim processing system. We'll
point out plan adjustments
you can make for even greater
efficiency.

SATISFACTION
A COST-SAVING

PROCESSING SYSTEM . . . '
Fast claim processing isn't

enough. If no one answers your
employees' questions about
how payment was determined,
you'll have to. Over and over.
John Hancock answers their
questions for you with a com-
plete Explanation of Benefits
on every single claim.

A claim system that wastes
time, wastes money. DENTSTAR
is exclusively designed to han-
dle the typically high volume of
dental claims quickly and accu-
rately. It instantly spots duplicate
claims, overcharges and invalid
data that could delay processing

and cost you time, money, and
aggravation. And since DENT-
STAR is on-line nationally, our
regional offices can help your
employees wherever they are.

FLEXIBILITY

A plan that can't adapt to
your needs can be worse than

So ask yourself. Is a bar-
gain program really a bargain?
In the long-run, is it really
going to cost you less? If
you're ready for some straight
answers about a dental pro-
gram that works, call Paul H.
Gregg, Vice President, at (617)
421-6205. We won't sweet-talk

you.

Mutual Life Insurance Company

Boston, Massachusetts
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Continued from previous page
writes both excess/surplus and ad-
mitted insurance lines.

The group is actually a flexible-
ahd at first glance somewhat con-
fusing-system of three insurance
companies purchased in 1978 by
the Chromalloy American Corp.

The American Universal Insir-
ance Co., Canadian Universal In-
surance Co. Ltd. and Canadian
Universal Insurance Co. Inc. had
consolidated gross premiums of
$142 million in 1980 and $156 mil-

1981

lion in 1979.

AU is an admitted company in
all states except New York, Cali-
fornia and Hawaii, and sells ex-
cess/surplus lines in those three
states. CU Ltd. handles general in-
surance lines in Canada and ex-
cess/surplus lines in the United
States. Founded in 1979, CU Inc.
eventually will assume CU Ltd.'s
excess/surplus lines activities in
this country.

Excess/surplus lines business in
the United States provides a signif-

icant portion of the group's consoli-
dated gross premiums, some 60% in
1980 and 72% the year before.

Saval, however, lost a big chunk
of its excess/surplus business last
year. Gross premium volume fell
to $86 miillion from $113 miillion in
1979 and $110 million in 1978 when
casualty insurance rates became so
competitive that it turned away
some renewal business rather than
keep it at an unsettling under-
writing loss.

To replace this loss, said Earl C.

OILFIELD

LOSS PREVENTION SERVICES

SELF-INSURANCE MANAGERS

* CLAIMS SERVICES

* OILFIELD SAFETY

* RISK MANAGEMENT

* COMPUTER SERVICES

DIVISION SERVICES CO. INC.

GLENN TANNER, SAFETY SUPERVISOR
4829 Yale St. - P. 0. Box 6942

Metairie (New Orleans,) LA 70009

(504) 455-1827

VWhere is Greenwood, Indiana®?

The LEADING Benefit Consultants and Administrators know!

So do the LEADING Agents and Brokers!

WHY? Because of our diverse, competitive and expanding
portfolio of products and services.

| Stop Loss Insurance for Partially Self-
Funded Groups - down to 10 Lives

| Stop Loss insurance for Self Insured

« Catastrophic Disability Insurance
Lump Sum Payments for PTD

up to 31,000,000

Employee Benefit Plcns - 25 Lives or

Aggregate
Specific
Catastrophic

| Stop Loss Insurance for Self-Funded LTD

| Group Life 6 ADGD

Regular and Stop Loss

I Management Services for Self-Funded

Employee Benefit Plcns

Monthly Benefits up to $20,000

« Complete Package for Scvings & Loan Assns.
Bonds. D & O. E & O. K & R. Mortgage
Impairment. Safe Deposit. etc.

I Product Extortion Insurance

| Professional Athletes' Coverage

Individual Ployers

Teams

| Reinsuronce Services

| Errors 6 Omissions Coverage for

Claims Administrators

Consultation

Treaties Placed

Ostroff, Saval's executive vp, the
group broadened its product base
to provide a better mix. New areas
include property/fire-related risks,
mortgage impairment liability, ma-
rine coverage and commerical auto
insurance for emergency and mu-
nicipal fleets and truck drivers
driving intermediate routes in met-
ropolitan areas.

The group is staying away from
product liability since the rates are
too competitive at this time, Mr.
Ostroff said, but is looking at en-
vironmental impairment and ex-
cess medical malpractice liability
as candidates for future growth.

Saval's management philosophy,
Mr. Ostroff said, is to "do anything
that is a legitimate risk" as long as
it brings a "fair price." It is "con-
servative in the extreme” with its
investments, putting a 10-year
maximum on long-term bonds and

remaining "extremely liquid"” on
short-term investments.

Saval sells through a system of
special agents and wholesalers,
some of whom have binding au-
thority on "garden variety" risks,
Mr. Ostroff said.

By the end of 1981, Saval hopes
to have completed a corporate res-
tructuring that will separate its Ca-
nadian and U.S. interests.

Until recently, CU Ltd. has writ-
ten general insurance business in
Canada, while CU Ltd. and AU
have both written excess surplus
lines policies in the United States.
To reduce the confusion between
the Internal Revenue Service and
its Canadian counterpart, Saval
will restrict CU Ltd. to general
lines in Canada, and has activated
CU Inc. to write excess/surplus
lines in the United States exclusi-
vely. AU will split its activities be-
tween surplus lines and admitted
lines in the United States.

Earl C. Ostroff

CU Inc., which wrote its first
policy in 1980, is an approved sur-
plus lines insurer in 32 states and
the District of Columbia, and is "on
the verge" of being approved in
four more, Mr. Ostroff said. Saval
hopes to have CU Inc. approved in
all 50 states by the end of the year.

The newest Saval company has
an somewhat interesting history. It
was actually chartered in Rhode
Island in 1966 when the national-
ism movement first erupted in
Quebec and treatened to engulf CU
Ltd., located in there. CU Inc., was
seen as a hedge against possible na-
tionalization.

Saval kept CU Inc. as a "standby
charter” when CU Ltd. was not
taken over and the business eli-
mate in Quebec began to improve,
Mr. Ostroff said, and was finally
activated it in 1979.

Rather than seeing them as sepa-
rate entities, Saval has viewed its
three companies as profit centers
that can be used flexibly as condi-
tions require, Mr. Ostroff said.

-By John W. Milligan
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Data Processors

Attorneys

Actuaries and Pe-Non Consultonts

Automotic or Focultative

Individual or Group

Life or Health

FOR MORE INFORMATION ON ANY OR ALL OF THE ABOVE, CALL OR WRITE:

STEVEN P. STUCKY, C.L.U.

Senior Vice President-Marketing

BROUGHER AGENCY, INC.
Lloyd's London Correspondent

P.O. Box BAI

Greenwood, Indiana 46142
(317) 888-3531/TWX 8102602230

Look at the Galaxy of Endless

INLAND MARINE MARKETS

Offered by Worldsurance
W#h Emphasis On High VVa/ued Schedu/es

“UP TO $2 MILLION COVERAGE - HIGHER LIMITS AS NEEDED
c ALL RISK - NEGOTIABLE DEDUCTIBLES

If it's Inland Marine, remember it's at .

=>]
rldsurance,Inc.

Managing General Agents * Surplus Line Brokers
Home Office: Kansas City. Mo

Houston (713) 627-7650 - Los Angeles (213) 386-3600 « Now Orleans (504) 885-8222
Portland, Ore. (503) 292:0751 + San Franclaco (415) 433-0430 - St. Louis (314) 872-9240
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Alexsam Inc.

Four Piedmont Center, 3565
Piedmont Road N.E., Atlanta, Ga.
30363; 404-261 -3400

1980 1979
Premium volume. $30,000,000 $24.500,000
Gross rev......... NA NA

Employees_ ...

Parent company: Alexander &
Alexander Inc.

Year founded: 1976.

Principal officers: Dennis C.
Rupp, president; Charles J. Hol-
lingsworth, vp/property; John W.
Williams, vp/casualty.

Branch offices: Los Angeles.

MGA/broker: 100%.

Markets: 40% admitted; 60%
non-admitted.

Major markets: C&F Group,
Cameron & Colby, California
Union, AIG Cos.,

sualty, Northbrook Excess.
(Gross revenues reported in A&A's annual re-
port, not reported separately.)

Columbus Ca-

All Lines Insurance

Agency Inc.
2300 Kohler Memorrial Drive,

Shebovgan, Wis. 53081;
414468-8700

1980 1979
Premium volume. $78719 $970,113
Gross rev......... $101,809 $109,362

Employvees._.__..._._ s S

Parent company: Heritage Mu-
tual Insurance Co.

Year founded: 1971.

Principal officers: Richard A.

Hoskinson, executive vp.
MGA/broker: 85%.

Underwriting manager: 15%.

Binding authority for: Great
Southwest, Admiral, Capitol In-
demnity, Lloyd's, Hartford Steam
Boiler.

Underwriting manager for:
Lloyd's, Admiral.

Markets: 10% admitted; 90%
non-admitted.

Major markets: Lloyd's, St.
Paul Surplus, Admiral.

Membership: NAPSLO.

Allied Programs Corp.

1133 Ave. of the Americas, New
York, N.Y. 10036; 212-921-7600

1980 1979

$22,000,000

33,280,000 $2,500,000
= =

Premium volume. $3...... -

Grossrev.........

Employees..,....

Year founded: 1975.

Principal officers: Jay Leips-
zeig, president; David Lawrence,
executive vp; Joseph W. Pettit, vp
of underwriting/marketing; Wil-
liam Foy, vp of under-
writing/property.

Branch offices: Union City,
N.J.; Fort Lauderdale, Fla.

MGA/broker: 66%.

Underwriting manager: 33%.

Binding authority for: Mon-
arch of Ohio, Puritan Insurance
CO.

Underwriting manager for:
Puritan Insurance Co.

Markets: 80% admitted; 20%
non-admitted.

Major markets: Puritan Insur-
ance Co., Ambassador/Horizon,
Agricultural, Birmingham, At-
lanta, International.

Specialties: Builders, risk um-
brella, primary auto, products,
CcGL.

Membership: NAPSLO.

American Insurance
Facilities Inc.

504 Standard Life Building,
Pittsburgh, Pa. 15222; 412-261-2383

1980 1979
Premium volume. $3)00,000 NA
Gross rev. $279,000 NA
Employees .. ..... 4 NA

Year founded: 1979.

AT o221 2
sid But=, e-

tary/treasurer; Frank X. Lutz, risk
analyst.

MGA/broker. 100%.

Markets: 60% admitted; 40%
non-admitted.

Specialties: Coal, oil and gas op-
erations; cargo and transport; river

operations; logging and lumber
risks.

American X/S
Underwriters
511 Arcadian Ave., Waukesha, Wis.
53187; 414-547-1261
1988 1979
$2.710.000 $3,360,000
$328.706 $377,496
s S

Premium volume.

Grossrev.........

Employvees._ .. ...

© 1980 AFCO Credit Corporation
Premium Financing

Principal officers: John Owens,
president; Donald R. Rust, execu-
tive vp; George E. Schlehlein, ju-
nior vp.

MGA/broker. 100%.

Binding authority for: Cana-
dian Universal, Guaranty National,
lllinois Employers of Wausau, Jef-
ferson, Lloyd's, St. Paul Surplus
Lines, Western World.

Markets: 15% admitted; 85%
non-admitted.

Major markets: Same as bind-
ing authority.

Membership: NAPSLO.

Anderson & Murison Inc.

201 S. Lake Ave., Pasadena, Calif.

Gross rev......... $1.701.302 $1,867,732

Major markets: Same as bind-
ing authority.
Specialties: Casualty, property

Employee 32 36 and commercial auto.

Year founded: 1965.

Principal officers: David F.
Anderson, president; Horst L.
Lechler, senior vp.

Branch offices: Tempe, Ariz.

MGA/broker: 100%.

Binding authority for: Ameri-
can Home Assurance, Ambassador
Insurance, Bellefonte UnN-
derwriters, Canal Insurance,
Coastal Casualty Insurance, Great
American Surplus, Great Falls,
Jefferson, National Union, North-
field, Northland, St. Paul Surplus,
London Contractholders.

Markets: 80% admitted; 20%

non-admitted.

Membership: AAMGA.

Anexco Insurance

Agency Inc.

60 State St., Boston, Mass. 02109;
617-227-6722

1980 1979
Premium volume. $470.". NA
Gross rev.. . $192.110 NA

Employvees...____.

Parent company: Aneco Re.
Year founded: 1979.

Principal officers: Kenneth L.
Cook, president; Patrick Ciano, ex-
ecutive vp; Gary J. Joyal, assistant
VP.

Continued on nezt page

How A AFCO
got to be

number 1
IN premium
financing

Getting there was easy We were the
first company to offer premium
financing on a national basis. So
you could say we started out as

Nnumber one.

It meant growing: Providing special-
ists in marine, aviation, and other
areas of insurance, to keep up with
the knowledge needs of risk man-

agers and their insurance agents

and brokers.

But staying number one for over 26

years took some doing.

It meant building an organization of
capable, motivated people.

It meant providing superior service.

It meant being there with the funds-
year in and year out-in good times

and bad.

But most of all, it meant developing

a countrywide network of offices
staffed by capable, experienced and

friendly people who care.

If you'd like to know more about us,
and the benefits of premium financ-
ing, please use the coupon below to

request our informative new brochure.

N1

— = wua :

N1 HFHaoll=arhd

Senior Vice President, Marketing, AFCO, 10 Hanover Street, New York, New York 10004

Dear Sir:

'd like to know more about the benefits of premium financing. Send me your brochure.
Bl ——w = =™ W -—————

i T rmrxyraae==_ |
Compahy

Address
City/State/Zip

BIR881
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WHY ITS GOOD BUSINESS TO HAVE RANGER'S
SPECIALIZED PROTECTION

Our kind of

specialization means a
more knowledgeable

handling ofour customers
iInsurance needs.

The dictionary says that to specialize is"to concentrate one's
efforts in a special activity or field . That's just what we
have been doing for many years providing specialized

products and services to our customers on the best possible
basis at all times.

** RANGER

INSURANCE COZIPANY

A Subsidiary of

A\

Anderson Clayton
Atlanta - 404-457-7211 (RO. Box 105028) 30348
Denver - 303-779-8383 (RO. Box 3195) 80111
Houston - 713-622-6500 (RO. Box 2807) 77001
Kansas City = 913-649-5500 (RO. Box 8650) 64114

THE SPECIALISTS

Continued from previous page
MGA/broker: 60%.
Underwriting manager: 40%.
Binding authority for: First

State. lllinois Employers of Wau-

sau, Great Southwest Fire Insur-

ance Co., Union Ind. of New York,

Mutial F. re Marine & Inland,

Lloyd's.

Underwriting manager for:

Same as binding autho.:ity.
Markets: 95% admit:ed; 5% non-

admitted.

Major markets: Same as bind-
ing authority.
Membership: NAPSLO.

B

Cache Special Risk
Brokers Inc.

685 Third Ave., New York, N.Y.
10017; 212-791-7333

1980 1979
Premkm volume. $7,468,2* NA
Gross rev.. $1.351,751 NA

Emplovees. 1= NA

(Fiscal year is from Aug. 1, 1980 to July 1,
1981.)

Parent company: Eache Group
Inc.

Year founded: 1980.

Principal officers: Roger S.
Walsh, president; Harold G.
Moran, executive vp; John W. Ka-
baker, senior vp; John Blodgett,
VP

Branch offices: San Francisco.

MGA/broker: 38%.

Underwriting manager: 2%.

Binding authority for: Agricul-
tural E&S Insurance Co., Puritan
Insurance Co., New England Re
(special prcgram).

Underwriting manager for:
Great American Insurance Co.
(New York Free Trade Zone).

2029 Century Park East, Los Angeles, CA 90067 1213) 277-3753

Markets: 26% admitted; 74%
non-admitted.

Major markets: Northbrook
E&S, First State, Agricultural Ex-
cess & Surplus, Ambassador Insur-
ance Co.

Specialties: Seedmen's E&O,
layered property risks, large capac-
ity umbrella lines, product liability
and municipality risks.

Membership: NAPSLO.

Bohrer, Croxdale &
McAdoo Inc.

430 South Ave., Suite 400,
Springfield, Mo. 65806;
417-869-2550

1980 1979

$2,800.000 $2,200,000
$249.200 NA

Emplovees 7 NA

Premium volume .

Gross rev...

Year founded: 1977.

Principal officers: Yvonne S.
Bohrer, president; Sydney T. Crox-
dale, vp; Sidney M. McAdoo, secre-
tary/treasurer.

MGA/broker: 100%.

Binding authority for: Empire
Insurance Cos., Midwest Mutual
Insurance Co., Great Southwest
Fire Insurance Co., lllinois Em-
ployers of Wausau, Transit Ca-
sualty Co., Compass Insurance Co.,
Excel Insurance Co., Capitol In-
demnity Co.

Markets: 50% admitted; 50%
non-admitted.

Major markets: Empire Insur-
ance Co.

Specialties: Transportation,
trucking.

Membership: NAPSLO.

Brown & Riding Insurance
Services Inc.
500 Airport Blvd., Suite 130,
Burlingame, Calif. 94010;
415-579-0172

1980 1979
Premium volume NA NA
Gross rev. $2,000.000 NA

Ermplovees. 7 NA

(Revenue figure is for first six months of 1981.)

Year founded: 1980.

Principal officers: B. Peter
Brown, president; David F. Riding,
VP.

MGA/broker: 75%.

Underwriting manager: 25%.

Binding authority for: Admiral
Insurance Co., Alliance Insurance
Co., Zurich American Insurance
Co. of lllinois, Lloyd's.

Markets: 50% admitted; 50%
non-admitted.

Major markets: Admiral, Alli-
ance, Zurich American, Continen-
tal, CNA.

Specialties: Products, um-
brellas, difficult excess auto liabil-
ity, physical damage.

Membership: NAPSLO.

Burt & Scheld Specialty
Underwriters Inc.
140 S. Atlantic Ave., P.O.Box 2574,

Ormond Beach, Fla. 32074;
904-677-4453

1980 1979
Premium volume $2,000,000 $1,800,000
Gross rev. . Not reported Not reported
Employvees. .. 7 7

Parent company: Ormond Re
Group Inc.

Year founded: 1962.

Principal officers: Robert W.
Scheld, chairman/president.

MGA/broker: 75%.

Underwriting manager: 25%.

Binding authority for: Great
Southwest Fire, Northeastern Fire,
Sovereign Marine & General,
North East, Penn America, Ameri-
can Family, Jardine Glanville
Ltd., Interstate National.

Markets: 10% admitted, 90%
non-admitted.

Major markets: North East,
Great Southwest Fire, American
Family.

Membership: NAPSLO.

Cambridge General
Agency
50 California St., San Francisco,
Calif. 94111; 415-788-8250

1980 1979
Premium volume. $18.531,000 $18,789,000
Gross rev... $2.141,000 $2,144,000

Ermaployyeaes a9 a9

Year founded: 1967.

Principal officers: A. Mason
Blodgett, president; Wesley Lue-
kens, secretary/treasurer; Ray
Stocker, general manager.

Branch offices: Huntington
Beach, Calif.

MGA/broker: 60%.

Underwriting manager: 40%.

Binding authority for: Great
Southwest Fire, Employers of
Wausau, Lloyd's, Puritan, Yasuda,
Zurich American, American Uni-
versal.

Underwriting manager for:
Ennia, Terra Nova, Excess, United
National.

Markets: 25% admitted; 75%
non-admitted.

Major markets: Mead Reinsur-
ance, Great Southwest Fire,
American Universal, Lloyd's.

Specialties: Products, public en-
tities, commercial auto, boats, um-
brella.

Membership: NAPSLO,
AAMGA.

Canon Insurance Service

1246 S. La Cienega Blvd., Los
Angeles, Calif. 90035; 213-657-6620
1980 1979
Premium volume. $5.500.000 $4,250,000
$550.000 $450,000
Emplovees. ©9 7

Gross rev.

Year founded: 1963.

Principal officers: William B.
Rosenfeld, president; A.M. Rosen-
feld, vp; R.C. Martin, assistant sec-
retary; H.B. Patton, assistant trea-

MGA/broker: 80%.

Binding authority for: Impe-
rial Casualty & Indemnity Co.,
Comstock Insurance Co., Fremont
Indemnity Co., Yosemite & Great
Falls Insurance Co.

Markets: 70% admitted; 30%
non-admitted.

Major markets: Great Falls,
Fremont.

Specialties: Inland marine, jew-
elers block, preschools, homeown-
ers and PAF.

Membership: AAMGA,
NAPSLO.

Commercial Risks Inc.

2118 N. Akard, Dallas, Texas;
214-744-5329

1980 1979
Premium volume. $1.800.000 $1,500,000
Gross rev. NA NA

Ermmployvees. S IN.A

Year founded: 1967.

Principal officers: Fred N.
Elder, president; Jim Parker, vp;
Helen Smith, vp/secretary/trea-

MGA/broker: 51%.
Underwriting manager: 49%.
Binding authority for: Ameri-
can Druggists, Guaranty County
Mutual, Arcadia Insurance Co.
Underwriting manager for:

Lloyd's, Northeastern Fire Insur-
ance Co.

Markets: 10% admitted; 90%
non-admitted.

Major markets: Lloyd's, Area-
dia Insurance Co., Northeastern
Fire Insurance Co.

Specialties: Product liability,
truck liability, truck physical dam-
age, general liability.

Membership: NAPSLO.

Compass Insurance Group
of Agencies

6420 Wilshire Blvd., Suite 1225, Los
Angeles, Calif. 90048; 213-655-0368

1980 1979
Premium volume. $1,900,000 $1,600,000
Gross rev... $200,000 $150,000

Emplovees. 4 <
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Parent company: Harry Gorst
Cr). Ine

Year founded: 1968.

Principal officers: Donald J.
Pe-nmall, executive vp. Harry W.
C:(,rw, pr(-sidl.'tit, Phil Rathbuil, vp,

Branch offices: Los Angeles,
L.r don.

Subsidiaries: Creative General,
Arm-rican Excess.

MGA/broker: 240%

Underwriting manager: 20%.

Binding authority for: G.S.wW._,
Fremont, Sutter.

Underwriting manager for:
G.S.W. Frem,nt. Sutton

Markets: 20'9 admitted; 8 %
non-adrnitted

Major markets: Same as bind-
ing authority: mcdly G.S.W.

Membership: NAPSLO.

Connecticut
Underwriters inc.

329 Main St., Portland, Conn.
06440: 203-342-0713

1980 1578 f
Prrmim - juiti . $14:700,000 *10,910.000 - 1
*1.831,100 $1,303,2DO
S I I — T, B R, I—

Year founded: 1(164.

Principal officers: Henry J.
Storn, president. Al M. Maud, vp,
Arthur Peterson, account repre-
sentative; Donald R. Timek, mis-
lant ,-p

MGA/broker: 100%.

Biiiding authority for: Weftim
World. GASL & Co,, Wansen,
NorthLrook, Zurich Ammm.

Markets: 43= admitted; 57%
non-admitted.

Major markets: W orturn World,
Canad»ian Univ,, ONA.Balboa.

Specialties: Nurses professional,
inrlit,ir,('6 agf-111: E.&O.

Membership: NAPSLO.

Coplen General Insurance
Agency inc.
100 N. Winchester BR,d.: Suite 395, 1
San Jose, Calif. 95128;
408-2484925

1980 1979
Pre,mimia rr,lume. $2'610,091 *5»48»19 1
Gross rt,v. , 5463,029 $43£71,6
TiIinpicssSy ots -2 10

Year founded: 1964.
Principal officers: Robert S.
Coplen, chairman/president; Ri-

ghard 3. oplen, executi-ve vp;
Patricia K. Coplen secretary/tree

MGA/broker. 100%.

Binding authority for: Great
Falls Insurance, Great Southwest
Fire Insurance Co., Sutter Insur- 1
ante Co., Dependable Insurance
Co., Newport Insurance Co,, Com-
stock Insurance Co,, Universal Se-

etty-lasurance GG Ghkago.n

non-adm>»itted.

Major markets: Great Falls In-
surance. Suiter Insurance Co., i
Great Southwest Fire Insurance
Co., Dependable Insurance-Co

Membership: AAMGA,
NAPSLO.

Corvette General
Agency Inc:

70 Fourth St. N.W.: Atlanta, Ga.
3037% 404-881-0911

4986 1979

[ B N

PIf-:,1.21:r Itime.
Sr,,., ric:

=.1_.1.1. . vers 10 9

Year founded: 1968.
Principal officers: Thro Cor-
vette, president: | ««a» Phillip.. sec-

retary treasurer--: R<,bert Kuhrinan,
vp.

Branch offices: Langley, S.C_;
Murphv, N.C.. Tampa, Fla.
MGA/broker: 98%
Underwriting manager: 2%.
Binding authority for: Ameri-
can Modern llorne». American
Family Home. American Sec'urity,
Foremost. Balbua. S&H, Put'itan,
Dependable, Thomas Jefferson,
Omega, National American of N.Y,

"%82-

Underwriting manager for:
Same as binding authority.

Markets: lot)';, admitted.

Major markets: American MUI-
ern Home. Foremost. Thormi: Ji-f-
lemon, National American. S&1 1,

Membership: AAMGA.

Creative Underwriters of
the South Inc:
90 Bagby Drive, Suite 309,

Birmingham, Ala. 352009,
205-942-2547

1980 19TS |1
Pr,.i,u,m vslume. 32,572,897 $22:397.650
3320.603 $2T0:02
_— _—

Year founded: 1976,
Prine'ipal officers: Evelyn

KE-rec. president.
MGA/broker: 100'%,

cfAbt outhw t Fil on
N
G

Con Lw wf oy, nert age
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CRAVENS, DARGAN & COMPANY

PC PACIFIC COAST

MARKETS FOR:

AVIATION, SPECIAL RISKS PROPERTY, LUMBER,
EXCESS & SURPLUS, OIL, OCEAN MARINE

HOME OFFICE
350 CALIFORNIA STREET, SUITE 1600
SAN FRANCISCO, CA 94104
(415) 622-7700

BRANCH OFFICES
SAN FRANCISCO
555 California Street, Suite 2940
(415) 622-7600
LOS ANGELES
3580 Wilshire Blvd. 149]h.Fir.
{213) 739 0555

NORTH STAR

REINVENTS THE a
UMBRELLA. T

6« ir;:C North

SEATTLE
Peoplles Nat'll Bank 132<19. Sui{le 810

(206) 223-9383

SPOKANE
Washington Trust Building. Suite 1020
W. 717 Sprague Street

(509)838-4450

PORTLAND
200 Market B. il, fi,-1(1. Suite 750
1503) 296-2037.

NEW YORK
90 Willjam Streel
12121 344=5912
ATLANTA
211 Perimeter Center Parkway, Suite 550
1404) 3934640

CHICAGO
101 N. Wacker Dr., Suite 1300
(312) 853-3110

IHONOLULU
1510 Pioneer Plan
BOB) 521 -5031

Up until now-professional liabmly
umbrella polkies for hospkali doctors, nurses
and other professionals were complicated by
riders, attached to accommodate the different
nature of underlying policies.

Thafs whywe reinvented the umbrella-
and made k work better for you. rs our
Professional Umbrella Policy. PUP for short.

Now one policy provides #e extended
coverage professionals need-
whether the undedying pondes are "claims

made.

occurrence" or both.

Find out how simple our new excess
covers can be-ca# North Star today and ask

about our PUP.

New York
Chicago
Los Angeles

': jr Retrisurance Corporation.

Wall Sm-et P' iza..88 1'-:.c Street, New York. NY ]0005

'212) 248-24(X)
312) 346-7890
'213) 383-7734
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Markets: 20% admitted; 80%
non-admitted.

Major markets: Lloyd's, Great
Southwest Fire.

Specialties: Truck physical
damage.

Membership: NAPSLO.

Crump.Davis Inc.

Suite 1141, 8150 N. Central

Expressway, Dallas, Texas 75206;

214-363-7636

1980 1979

$15,000,000 $10,000,000

$970.000 $668,000
Employees 20 18

Premium volume.

Gross rev...

Parent company: Joint venture
with E.H. Crump Cos., Memphis,

Tenn.

Year founded: 1977.

Principal officers: Richard D.
Davis, president; Ray Eller, execu-
tive vp; Terry Girardot, Laura
Wohlgemuth, James Cloud, Ward
Stevenson, vps.

Branch offices: Houston, Den-

MGA/broker: 100%.

Binding authority for: Admi-
ral, Ensign, Zale Indemnity.

Markets: 15% admitted; 85%
non-admitted.

Major markets: Lexington,
Southern American, Baccala &
Shoop, Lloyd's.

Specialties: Physical damage on
drilling rigs, operators extra ex-

GET THE

pense (cost of well control), um-
brella liability (petrochemical risks
and utilities).

Membership: NAPSLO.

D

Deering & Associates Inc.
2607-A Carver St., Durham, N.C.
27705; 919-477-7364

1580 1979
Premium volume. $2,600,000 $1,500,000
Gross rev.. $266.000 $148,000

EFEramployveaes 10 &S

Year founded: 1979.

Principal officers: C.T. Deer-
ing, president; Michael T. Deering
vp; Irene Deering, secretary/trea-

MGA/broker: 100%.

Binding authority for: Western
World, Empire Fire & Marine, Pu-
ritan, Emmco-Excel.

Markets: 40% admitted; 60%
non-admitted.

Major markets: Western World,
Empire Fire & Marine.

Specialties: Long-haul physical
damage, private passenger physical
damage, D&O, private detectives
liability.

Membership: NAPSLO.

Dilbeck-Dominey
Underwriters

4370 Peachtree Road N.E., Atlanta,

AMERICAN ADVANTAGE ~*

American Excess Underwriters, Inc. insures large commercial risks.

Ga. 30319; 404-231-10-0

1980 1979
Premium volume. $1.900»3 $1,800,000
Gross rev.___... $190,713 $180,505
Ermmploveaes. 4+ <+

Parent company: Atlantic
American Corp.

Principal officers: Norman T.
Dunn Jr., general manager.

MGA/broker: 100%.

Binding authority for: Lloyd's,
Excess, Old Republic, State Secu-
rity.

Markets: 60% admitted; 40%
non-admitted.

Major markets: I+loyd's, Old
Republic.

Membership: NAPSLO.

E

Employers Risk
Managers Inc.

5944 Sherry Lane, P.O. Box 25148,
Dallas, Texas 75225; 214-368-5831

1980 1979
Premium volume. $1,800.000 $1,600,000
Gross rev.. NA NA

Employvees.., S 2

Year founded: 1976.

Principal officers: Jay E. Min-
ton Jr.. president; Kay Haygood,
executive vp; Jack Baldwin, vp

MGA/broker: 100%.

Binding authority for: Indem-
nity Underwriters Insurance Co.

1. Broad Coverages: You choose from Land Worker's Compensa-
tion, USLH, Maritime, Comprehensive General Liability and

Automobile.

2. Expert Claims Staff: You handle claims with us and we issue the
check for you.

3. Loss Fund Control: You countersign all claims checks we issue
from the Loss Fund account.

4. Monthly Summaries: You receive monthly Loss Runs and account

balances.

5. Cash Flow Options: You can be billed monthly for actual losses
paid, via a bank Letter of Credit.

6. Investment Income: You may invest

Loss Fund Money.

with interest

Excess

To get the American Advantage for your company, contact your
Independent Agent or Broker.

AMERICAN EXCESS UNDERWRITERS, INC.
818 Howard Avenue, Suite 205

New Orleans, Louisiana 70113, (5604) 524-4141

Markets: 10% admitted; 90%
non-admitted.

Major markets: Indemnity Un-
derwriters Insurance Co., Amherst
Insurance Co., American Re Ex-

Specialties: Excess employers
indemnity, excess liability.

Membership: NAPSLO.

E & S Facilities Inc.

Buildina 10, Suite 102, Office Park
Circle, Birmingham, Ala. 35253;

205-879-9340

1980 1979
$11,500.000 $10,200.000
$648,542 $575,030
Employvees. 12 11

Premium volume.

Gross rev...

Year founded: 1975.

Principal officers: Don J. Pate,
president; James A. Rikard, vp.
Branch offices: Atlanta.

MGA/broker: 80%.

Underwriting manager: 20%.

Binding authority for: Great
American Surplus Lines, Safety
Mutual, Canal, Zurich American,
Employers National, American
Special Risk, Admiral.

Underwriting manager for:
Safety Mutual Insurance Co., Ad-
miral.

Markets: 30% admitted; 70%
non-admitted.

Major markets: First State,
Ranger, Highland, Employers Na-
tional, Bellefonte, Great American
Surplus Lines.

Specialties: Umbrella, property.

Membership: NAPSLO.

Excess & Surplus Lines
Insurance Brokers Inc.

3440 Wilshire Blvd., Suite 810, Los
Angeles, Calif. 90010
1980 1979
$3,900,000
$304.000
= S

Premium volume. $4,600,000
$360,000
Eramapployveaes .

Gross rev..

Year founded: 1975.
Principal officers: Douglas De-
Lano, chairman; Jerry C Boyer,

president/treasurer.
MGA/broker: 95%.

Underwriting manager: 5%.

Binding authority for: Great
American Surplus.

Underwriting manager for:
Same as binding authority.

Markets: 70% admitted; 30%
non-admitted.

Specialties: Excess, umbrellas,
earthquake.

Membership: NAPSLO.

F

Firemark International

Surplus Lines Brokers

330 Washington St., Marina Del Rey,
Calif. 90291 ; 213-82-3330

1980 1979

Premium volume. NA NA
Gross rev. NA NA
Employees NA NA

Year founded: 1981.

Principal officers: Preston Zill-
gitt, chairman; Charles M. Wright,
president; William K. Cooper, ex-
ecutive vp; Debra C. Newmark, vp.

MGA/broker: 90%.

Underwriting manager: 10%.

Markets: 50% admitted; 50%
non-admitted.

Major markets: Lloyd's, Caril-
lon, Comstock Insurance, RTC,
Shand Morahan, Transport Special
Risk, Scottish & York, Chubb Cus-

tom.

The First National

Insurance &

Reinsurance Agency Inc.

P.O. Box 110, Celina, Ohio 45822;
419-586-5181

1980 1979
$5,155,600 $4,717,071
$320#5 $336,453
Eramaiployyvees.., S S

Premium volume.
Gross rev..

Parent company: First Ohio Fi-
nancial Corp.
Year founded: 1961.

Principal officers: Don WV.
Montgomery, president; J.R.
Brandes, Bernard W. Moore, vps;
L.P. Hanni, secretary.

MGA/broker: 90%.

Underwriting manager: 10%.

Binding authority for: Repub-
lic Mutual Insurance Co., Ameri-
can Modern Home, American
Druggists, Northeastern Fire In-
surance Co.

Underwriting manager for:
Washington Jefferson Mutual In-
surance Co.

Markets: 92% admitted; 8% non-
admitted.

Major markets: Republic Mu-
tual Insurance Co., Northeastern

Fire Insurance Co.

Membership: NAPSLO.

G

Vern Gilbert Co.

P.O. Box 130, Beaverton, Ore.
97075; 503-643-4811

1980 1979

$7,000,000 $6,500,000
Gross rev.. NA NA

Premium volume,
Ermaployyeaes =22 =22

Year founded: 1952.

Principal officers: Vern Gil-
bert, president; Malcolm Murison,
VP

Branch offices: Bellevue, Wash.

MGA/broker: 98%.

Underwriting manager: 2%.

Binding authority for: Jeffer-
son Insurance Co., American
Home, Great Southwest, Guaranty
National, Occidental Insurance Co.,
National Indemnity, Western
World, Foremost, Lloyd's, Terra
Nova, Excess Insurance Co.

Underwriting manager for:
Same as binding authority.

Markets: 60% admitted; 40%
non-admitted.

Specialties: Long-haul truck,
real estate E&O, restaurant/bar
packages, liquor liability.

Membership: NAPSLO,
AAMGA.

Great Land General
Agency
4791 Business Park Blvd.,

Anchorage, Alaska 99503;
907-279-4538

1980 1979
Premium volume. $6.989,000 $4,551,000
Gross rev... NA NA

Ermployyvees 12 9

Year founded: 1978.

Principal officers: Linn R.
Lockwood, president; Jeanne L.
Lock'wood, treasurer; Dennis
Brown, vp.

MGA/broker: 65%.

Underwriting manager: 35%.

Binding authority for: Lloyd's
and 16 other companies.

Underwriting manager for:
Ennia Insurance Co. Ltd. U.K., Ex-
cess Insurance Co., Terra Nova,
Bishopgate.

Markets: 15% admitted; 85%
non-admitted.

Major markets: Lloyd's, Scot-
tish York, First State.

Specialties: Property, casualty,
aviation.

Membership: NAPSLO.

Gresham &
Associates Inc.
777 Cleveland Ave., P.O. Box 6806,
Atlanta, Ga. 30315; 404-766-4762
1980 1979
$3,750,000 $2,000,000
$262,500 $120,000
Errmaployveaes . 9 &S

Premium volume.

Gross rev.

Year founded: 1979.

Principal officers: James V.
Gresham, president; David L. Gre-
sham, senior vp; Barbara G. Gre-

sham, secretary/treasurer.
MGA/broker: 100%.

Major markets: International
Insurance Co., First State Insur-
ance Co., Admiral Insurance Co.

Specialties: Commercial um-
brellas, product liability, general li-
ability, excess workers compensa-



tion, SMP (package policies).
Membership: NAPSLO.

" J
LE. Harris Agency Inc.

1353 Holton Lane, P.O. Box 1108,

Langley Park, Md. 20787;
301-4394700

1980 1979
Premium volume. $6,613,119 $7,126,928
Gross rev......... $477,191 $529,702
Employees. . 19 18

Year founded: 1922,

Principal officers: J.J. Harris,
chairman; David A. Riffert, presi-
dent; Nicholas Taub, executive vp.

Branch offices: Baltimore;
Washington, D.C.

MGA/broker: 95%.

Underwriting manager: 5%.

Binding authority for: Jeffer-
son of New York, National Indem-
nity, National Union of Pittsburgh,
U.S. Liability, Lloyd's and six
other companies.

Underwriting manager for:
North East Insurance Co.

Markets: 25% admitted; 75%
non-admitted.

Major markets: Lloyd's, Na-
tional Indemnity, North East In-
surance Co., U.S. Liability, Jeffer-
son of New York.

Specialties: Umbrella, D&O,
convention cancellation, difficult
casualty, commercial auto.

Membership: AAMGA,
NAPSLO.

Hartie & Co.

3525 Piedmont Road N.E., Atlanta,
Ga. 30305; 404-262-3350

1980 1979

Premium volume. $4.200,000 $5,190.175
Gross rev... $367,000 $393,491
Ermployvees._. .. ... raE =1

Year founded: 1975.

Principal officers: Richard N.
Hartle, president; Linda G. West,
vp; Mike Wilbanks, secretary

Branch offices: Nashville,

Tenn.
MGA/broker: 100%.
Markets: 50% admitted; 50%

non-admitted.

Major markets: U.S. Fire, First
State.

Specialties: Umbrella insur-
ance.

Membership: NAPSLO.

Horan, Goldman Cos. Inc.

2 Bryn Mawr Ave., Bryn Mawr, Pa.
19010; 215-527-4400

1980 1979
Premium volume. NA NA
Gross rev... 51,180,000 $1,660,000
Employees..... 40 422

Year founded: 1964.

Principal officers: William
Goldman, president; Victor D.
Giordano, executive vp; Mary Ma-
rines, vp/secretary; Stanley Pustil-
nick, vp/treasurer; John VWW.
McCabe, Sally McCosker, Christina
M. Madden, Harry Landers, vps.

Branch offices: Cherry Hill,
N.J.; Columbia, Md.; Concord,
N.H.; New York.

Subsidiaries: H.G. Managers

MGA/broker: 92%.

Underwriting manager: 8%.

Binding authority for: Numer-
ous

Markets: 60% admitted; 40%

non-admitted.

Membership: AAMGA,
NAPSLO.

Hoskins & Weckerle Inc.

6700 Fallbrook Ave., Suite 221,

Canoga Park, Calif. 91307;
213-990-3040

1980 1979

Premium volume. $38.000,000 $40,000,000
Gross rev......... $3,100,000 $3,200,000
Emplovees.. .. &7 72

Parent company: Continental
Financial Services Co.

Year founded: 1975.

Principal officers: Joseph F.
Weckerle, Alan G. Cooper, John J.
Francis, Paul E. McCarthy.

Branch offices: Los Angeles,
Encino, Irvine, San Francisco,
Calif.; Denver, Colo.; Chicago; At-
lanta; Cherry Hill, N.J.; New York;
Pittsburgh.

MGA/broker: 97%.

Underwriting manager: 3%.

Binding authority for: Ambas-
sador Insurance Co., Admiral In-
surance Co., Puritan Insurance Co.

Markets: 35% admitted; 65%
non-admitted.

Major markets: Admiral Insur-
ance Co.; First State Insurance,
Ambassador Insurance Co.

Specialties: Umbrella, munici-
pal liability, E&O.

Membership: NAPSLO.

Continued on next page
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VWhere Personal Attention and

Professional Marketing create
Profitable Answers!

IBS brings you dependable marketing for Excess & Surplus Lines.
Your goodjudgment now in selecting IBS puts you in a solid
position with your assureds as market conditions change!

Insurance

Brokers Service, Inc.

230 West Monroe Street -/
Chicago, IL 60606

Thilephone 312 6214770
‘llelex 25-6231

Prou and IVVWE€st ...

a profitable
partnership.

Marketing success in the 80's depends on

teamwork - teamwork between the
Independent Agent and the Independent
Wholesaler.

And the West's largest Independent
Wholesaler, IWest Insurance Managers, can
make that relationship quite profitable for

We represent over 40 admitted and
non-admitted markets throughout the U.S.
and abroad, so our buying power can really
work to your bottom line's advantage.

IWest can also save you time while
increasing your profitability. We supply over-
the-phone quotes on a full spectrum of
classes, even business bordering on
"standard.”

And with today's competition, the quicker
the service, the greater your chances are of

| caplturing the accourt. |
1 ly e rk hard
n ilitygs i i rg¢gon,
iH a \Z wervmg 13

western states, we'll keep you covered.
/ You and IWest Insurance Managers.
A profitable partnership.

mi
3&)IERGINIrI
H o

iwest-

INSURANCE MANAGERS

- Seattle (206) 363-1303

- Stockton (209) 948-0555
- San Jose (408) 374-5641 - Fresno (209) 226-8042

- Encino (213) 990-8400 - San Diego (714) 297-7570
- Orange County (214) 540-3180 - Reno (702) 323-7297

- Denver (303) 758-4595

- Portland (503) 641-1976

- San Francisco (415) 421-1474
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licitlight gei,ort
Contined from precious page

Huycke General Agenc¥

508 W. S xti Ave., Anchorage,
v Alaska 99501; 907-276-5333
Don't bark
Premium volime $957,000 $538,000
$141.074 $i34,036
Emplovees.. 4 <

Gross rev

up the
wrong tree!

Year founded: 1576
Principal officers: Peter C.

Huyck€, cwner.
MGA/broker: 100%.

Binding authority for: Je 'fer-
If you need coverage for a wood 9 i

working ooeration, including auto

son, Montic-ello, National Incem-
nity, National Fire & Marine,
mated sawmills, you don't have to Great Southwest Fire, American
o Family Home, Excess Insurance
search any further We speC|aI|ze Co. Ltd., Ennia Insurance Co. Ltd.,

Continental.

Markets: 66% admitted; 35%

non-admitted.

In insuring the forest produ ts in
dustry at competitive rates

4 Property Insurance Major markets: Jefferson,

. . Monticello, National Indemnity,
4 General Liability Insurance

National Fire & Marine, American
Family Home, Continental.

Membership: AAMGA,
NAPSLO.

4 Equipment Floater Policies
4 Group Health and

Life Insurance

J

Jaeger & Haines Inc.

34 E. Center. Fayetleville, Ark.
72701 531-521-2551

1980 1979
Premium vo urne $3,200,000 $2,100,000
$385.000 $ 363,000
1T 1=

Gross rev.

Employeaes.

Year founded: 1976.

Principal officers: Larry
Haines, president; Tish Jcnes,
vp/underwriting; Mike Johnson,
VP.

-m

Specialists in non-medical professional
liability coverages for architects,
engineers, lawyers, accountants,
police and sheriffs' departments

ALSO

Umbrella and Excess Casualty Covers,
and miscellaneous Errors & Omissions

BROKER MEMBER
NEW YORK
INSURANCE EXCHANGE

Licensed as brokers, agents, surplus lines
brokers, and reinsurance intermediaries
OfESSION

MGA/broker: 100%.

Binding authority for: Paxton
National, Occidental Fire & Ca-
sualty, Lloyd's, Jefferson Insur-
ance Co. of New York, Guaranty
National.

Markets: 80% admitted; 20%
non-admitted.

Major markets: Guaranty Na-
tional, Occidental Fire & Casualty,
Lloyd's.

Specialties: Commercial auto,
property, general liability, profes-
sional liability.

Membership: NAPSLO,
AAMGA.

L

Bernard V. Levmore
Co. Inc.

2 W. 46th St., New York, N.Y.
10036; 212-840-2280

1980 1979
Premium volume. $2,000.000| Not reported
Sross rev. . Not reported

Ermaplasy cace =

Not reported

Principal officers: Bernard W.
Levmore, president.

MGA/broker: 75%.

Markets: 25% admitted; 75%
non-admitted.

Major markets: Lloyd's Un-
derwriters, St. Paul Fire & Marine,
Hartford, Chubb.

Specialties: Jewelers block,
transit of valuables, worldwide
precious metals, diamonds, jewelry,
art work.

LMG Excess Ltd.

99 John St., New York, N.Y. 10038;
212-791-1200

1980 1979
$18,700,000 $14,500,000

Not reported Not reported

Ermaploycacae= 1= 1=

Premium volume.

Gross rev..

Year founded: 1970.

Principal officers: Alvin B.
Moss, president; John S. Dalton,
executive vp; William A. Olson, vp;
Fred Berger, Harold Colton, Dan
Sullivan, underwriters; Edward
McAnNndrews, marketing consultant.

Subsidiaries: LMG Excess Ltd.
of New Jersey.

MGA/broker: 75%.

Underwriting manager: 25%.

Binding authority for: Horizon
Insurance Co., Union Indemnity
Insurance Co., Great Atlantic In-
surance Co.

Markets: 90% admitted; 10%
non-admitted.

Major markets: Horizon Insur-
ance Co., Ambassador Insurance
Co., AIG Group.

Specialties: Medical malprac-

tice.

Membership: NAPSLO.

LoVullo-Millemaci
Associates Inc.
Suite 600, Crosby Building, Buffalo,
N.Y.; 716-856-3065

1980 1979
54.860,600 $5,00,000
Gross rev. NA NA

Employvees. 25 20

Premium volume.

Year founded: 1949.

Principal officers: Leonard S.
LoVullo, president.

MGA/broker: 100%.

Binding authority for: Jeffer-
son, National Union, Progressive,
Midwest Mutual, Mutual Fire, Pu-
ritan Insurance, National Ameri-

Markets: 75% admitted; 25%
non-admitted.

Major markets: Jefferson,
Progressive, Midwest.

Specialties: Commercial prop-
erty, casualty, motorcycle.

Membership: AAMGA,
NAPSLO.

Lyon Underwriters Inc.

P.O. Box 20413, Orlando, Fla.
32814; 305-894-8797

1980 1979
Premium volume. $100,000 NA
Gross rev... $10,000 NA

Emplovees. 2 NA

Principal officers: Robert R.
Lyon, president; Carolyn W. Lyon,
secretary; John George, vp.

MGA/broker: 60%.

Underwriting manager: 40%.

Binding authority for: Zurich
American of lllinois, Alliance In-
surance Co. of Kansas, Zales In-
demnity Co., American Centen-
nial, Integrity.

Underwriting manager for:
NATESCO (Alliance of Kansas),
Zachry General Agency (Zale In-
surance, Zale Indemnity Co.),
Zurich American Insurance Co. of
n.

Markets: 60% admitted; 40%
non-admitted.

Major markets: American Ex-
cess, American Centennial, Integ-
rity, Alliance of Kansas.

Specialties: Commercial um-
brellas, product liability, D&O,
E&O.

Membership: NAPSLO.

MBC Colby
Associates Ltd.
P.O. Box 5009,200 Garden City

Plaza, Garden City, N.Y. 11530;
516-248-1188; 212-343-1188.

1980 1979
Premium volume. $3.300,000 NA
Gross rev.. $370,000 NA

Ermmploveaes. 10O INA

Year founded: 1967.

Principal officers: Bernard
Cohen, president; Bea Cohen, sec-
retary/treasurer; Morris L. Cohen,
general manager.

MGA/broker: 90%.

Underwriting manager: 10%.

Binding authority for: Mon-
arch, American Fidelity, First Re-
habilitation.

Underwriting manager for:
North East Insurance Co.

Markets: 20% admitted; 80%
non-admitted.

Major markets: North East,
Saex Group, Union Indemnity,
Dover.

Specialties: Adjusters E&O, liv-
ery physical damage, supermar-
kets, detective & patrol agencies.

MRior Surplus Inc.

99 John St., New York, N.Y. 10038;
212-285-1109

1980 1979

$12.000.000 $11,500,000
$720,000 $685,000

Ermploveaes. 1 1 10O

Premium volume.

Gross rev.,

Year founded: 1975.

Principal officers: Jeremy D.
Cooke, president; Arthur J. San
Filippo, Gregg Lister, Paul Allocco,
vps.

Branch offices: Cedar Knolls,
N.J.

MGA/broker: 80%.

Underwriting manager: 20%.

Underwriting manager for:
Lloyd's, First State Insurance Co.

Markets: 25% admitted; 75%
non-admitted.

Major markets: First State,
Lloyd's, GASLIC, North Star, Fed-
eral, Intetstate.

Specialties: Primary product li-
ability, umbrella liability, commer-
cial physical damage, D&O, E&O,
primary CGL.

Membership: NAPSLO.

McAIlear Associates Inc.

4450 Cascade Road S.E., Grand
Rapids, Mich.; 616-942-8000

1980 1979
Premium volume.  $41,753,882 $39,802,240
Gross rev. ... $3.956.115 $3,438,740
Employees. . a4s — S

Parent company: Anchor Hold-
ing Co.

Year founded: 1970.

Principal officers: Charles
McAlear, president; Tom Bloom,
Ralph Leistiner, senior vps.

Branch offices: Detroit, India-
napolis.



Subsidiaries: McAlear Nasow
Associates Inc., Kansas City.

MGA/broker: 97 %.

Underwriting manager: 3%.

Binding authority for: Cana-
dian Universal, Great American
Surplus Lines, Admiral Insurance
Co. and 10 other companies.

Underwriting manager for:
Huron Insurance Co.

Markets: 40% admitted; 60%
non-admitted.

Major markets: Canadian Uni-
versal, Great American Surplus
Lines, Admiral, Guaranty Na-
tional, First State, Columbia Ca-
sualty, Northbrook.

Specialties: Municipalities, hos-
pitals, manufacturers of difficult
products, chemical manufacturers,
auto-related manufacturing, recre-
ation areas.

Membership: NAPSLO.

Mid-Continent

Underwriters Inc.

700 Whitney Building, New Orleans,
La. 70130; 504-581-5597

1980 1979
Premium volume. $29,900,000 $26,100,00
Gross rev. $4,699,000 $3,414,000

Ermployveaes., 76 &3

Parent company: The North-

West Insurance Co.

Year founded: 1958.

Principal officers: Dorothy S.
Hirsch, president; Dan A. Mayer,
treasurer; Sal J. Graziano Jr., sec-
retary; I.A. Andignac, Robert W.
Bilbruck, vps.

MGA/broker: 100%.

Binding authority for: Western
World Insurance Co., The North-
West Insurance Co., Southeast In-
demnity Co.

Markets: 20% admitted; 80%
non-admitted.

Major markets: The North-
West Insurance Co.

Specialties: Workers compensa-
tion, general liability.

Membership: NAPSLO,
AAMGA.

Montgomery & Collins Inc.
3807 Wilshire Blvd., #1010, Los
Angeles, Calif. 90010; 213-384-2101

1980 1979
Premium volume. $80,500,000 $72,000,000
Gross rev.. . $7,800,000 $6,600,000
Employees. 145 120

Parent company: INA Corp.

Year founded: 1935

Principal officers: Robert P.
Keul, president; Robert M. Scan-
lan, Gus Doering Jr., Frank J.
Fischer, regional vps.

Branch offices: Atlanta, Boston,
Buffalo, Charlotte, Chicago, Co-
lumbus, Dallas, Denver, Detroit,
Hartford, Honolulu, Houston, Indi-
anapolis, Kansas City, Los Angeles,
New Orleans, New York, Philadel-
phia, Portland, Sacramento, San
Francisco, San Jose, Seattle.

MGA/broker: 98.5%.

Underwriting manager: 1.5%.

Binding authority for: Western
World, Great Southwest, Guaranty
National, Occidental Fire & Ca-
sualty.

Underwriting manager for:
Royale Belge.

Markets: 65% admitted; 35%
non-admitted.

Major markets: Allianz, Admi-
ral, California Union, London, Pa-
cific Employers, Occidental.

Specialties: Short-line railroads,
builders risks, trucking, hospitals.

Membership: NAPSLO,
AAMGA

Moore Excess Inc.

Center St., P.O. Box 565, Croton
Falls, N.Y. 10512; 914-277-3955

1980 1979
Premium volume. $2,400,000 NA
Gross rev.. $95,000 NA

Ermploveaes. 2 NA

Year founded: 1977.
Principal officers; Robert J.
Moore, president; Jean B. Moore,

VP.
Subsidiaries: Croton River As-

sociates Inc.

MGA/broker: 100%.

Markets: 40% admitted; 60%
non-admitted.

Membership: NAPSLO.

Principal officers: Paul L.
Gross, president; Frances Golardi,
VP.

MGA/broker: 100%.

Binding authority for: North-

eastern Fire Insurance Co.

N Markeis;-5% admited; 0% non

NIA Excess Lines Inc.

66 Route 17, Paramus, N.J. 07652;
201 -368-8040

1980 1979
Premium volume. 52,225,000 $3,000,000
Gross rev $385,000 $520,000
EErmaiployyeaes.., 3+ S

Year founded: 1963.

fl,

or markets:

eastern Fire Insurance Co.
Specialties: Auto physical dam-
age, restaurant/tavern SMP.

North Island Facilities Ltd.

1295 Northern Blvd., Manhasset,
N.Y. 11030; 516-365-7440

Continued on next page
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1980 1979
Premium volume. $5,635.215 $5,168878
Gross rev. $506,916 $401.449

Ermploycae= K==

Year founded: 1976.
Principal officers: Michael A.
Orlando, president; John G. Or-

lando, vp.
MGA/broker: 100%.

Binding authority for: Puritan
Insurance Co., United States L.a-

bility, Union Indemnity Insurance
Co., National Union Fire Insurarce
Co., Mutual Fire, Marine & Inland
Insurance Co.

Markets: 80% admitted; 20%

non-admitted.

Major markets: Puritan Insur-
ance Co., Mutual Fire, Marine &
Inland, National Union Fire Insur-
ance Co.

Specialties: Miscellaneous pro-
fessional liability.
Membership: NAPSLO.

*35B8J0/, Wieffs,

Now YOU can offer prizes of -
$1500.00 or MORE for
300 Bowlers and Holes-in-One!
Sports Achievements low-
premium insurance plan will
give you a great Big reputation!

For a free quote just give us:
* the number.of players

» the dollar value of the prize
= the length of the hole (golf)

Call, no obligation or pressure:
Dennis Chase
800-854-3527
In California call 714-957-6052

Sports Achievements
Association
3198 F Airport Loop Drive
Costa Mesa, CA 92626

O

Oklahoma General Agency

809 N.W. 36th, Oklahoma City, Okla.
73118; 405-525-8181

1980 1979

Premium volume. $16,850,000 $15,909,223
Gross rev. $1.242,801 $1,225,752
Employees.... 25 24

Parent company: Oklahoma
General United Corp.

Year founded: 1949.

Principal officers: Marie E.
Welch, president; Rick Welch, sec-
retary/treasurer.

Subsidiaries: Arkansas General
Agency, Fort Smith, Ark.

MGA/broker: 100%.

Binding authority for: Allied
Fidelity, Balboa, Empire, Great
Southwestern, Implement Dealers,
Jefferson of New York, Midwest
Mutual,
tional Indemnity, National Union,
North Star Mutual, Puritan, St.
Paul Surplus Lines, National Ca-
sualty, Commander International,
Morrison Insurance Co., S&H In-
surance, American Bankers.

Underwriting manager for:
Same as binding authority.

Markets: 98% admitted;
admitted.

Major markets: Empire, Na-
tional American, North Star.

Membership: NAPSLO.

National American, Na-

2% non-

Q

Qualified Service Inc.

8816 Chef Menteur Highway, P.O.
Box 29366, New Orleans, La.
70189; 504-241-5885

1980 1979

Premium volume. $7.500.000 $6,700,000
Gross rev. $1.005.604 $856,182
Employees. . . . .. . 30 a1

Parent company: Haynes
Brinkley & Co.

Year founded: 1966.

Principal officers: A. Gary Bat-
ten, president; Haynes Brinkley
Jr., executive vp; Ed Mozier, secre-
tary/treasurer

MGA/broker: 100%.

Binding authority for: Early
American/Western Preferred,
IL/GAINSCO, American Modern
Home, Bankers & Shippers, Great
Southwest Fire, Beacon, Scottish &
York.

Underwriting manager for:
Same as binding authority.

Markets: 60% admitted; 40%
non-admitted.

Major markets: EA/VWP,
IL/GAINSCO, American Modern
Home, Bankers & Shippers, Great
Southwest Fire.

Specialties: Truck risks.

Membership: NAPSLO.

S

S.1.S.

8480 Morrison Road, New Orleans,
La. 70127; 504-245-1600

Inc.

1980
$5.950,000
$708.000
Employvees._ ...

1979
13,100,000
$387,500
=5 =20

Premium vclume.

Gross rev.

Year founded: 1974.

Principal officers: Robert E.
Cochran, president/treasurer;
Crystal Smith, secretary; Garner
Knoepfler Sr., vp/underwriting;
Joyce Bradley, vp/branch man-
ager.

Branch offices: Shreveport, La.

Subsidiaries: S.R.U.

MGA/broker: 100%.

Binding authority for: Early
American/Western Preferred,
GASLIC, St. Paul, Guaranty Na-
tiona], National American of New
York.

Markets: 15% admitted; 85%
non-admitted.

Specialties: Commercial trucks.

Membership: AAMGA,
NAPSLO.

Shelly, Middlebrooks &
O'Leary Inc.

725 Deninsular Place, P.O. Box
2909, Jacksonville, Fla. 32203;
904-354-7711

1980
$10.146,620 $10,182,382
$1,303.274 $1.239,046
=SS ==

1979
Premium volume.
Gross rev.

Emp.O-—-ees

Year founded: 1952.

Principal officers: Dan
O'Leary, president; Roger T.
Gobler, executive vp; Lerliene S.
Connolly, vp/secretary; Michael S.
O'Leary, Timothy O'Leary, vps;
Patrick O'Leary, assistant vp.

MGA/broker: 100%.

Binding authority for: Canal,
Carolina Casualty, Chicago, First
State, Jefferson, Monticello, NA-
tional Indemnity, Northeastern, St.
Paul Surplus, Westen World, Na-
tional Fire & Marine, Kent, Puri-
tan, Lloyd's.

Enjoy Greater CASH FLOW!

You can spend less in advance and enjoy greater cash flow with no sacrifice in
loss prevention or claims service. Your agent can tell you abcut protected
participation in our exclusive programs with North West Insurance Co. and South

East Indemnity Co.

Mid-Continent Underwriters

offers full prevention and full

- -\-

service with occurance af‘ud,I)&
aggregate limits on your

retention. Ask your agent or /4 f--A <| -r;
broker for details. .

CONTINENT
UNDEQWDITEQS

Inc.

-3 11.
JdI f» . ..

- bu-

'k WA

(5[4) 581-5597, Cable KRECOMILE, Telex No. 587426

Markets: 77 % admitted; 23%
non-admitted.

Major markets: Canal, Jeffer-
son, National Indemnity, Kent,
Western World, Monticello.

Specialties: Commercial auto,
general liability, SMP, profes-
sional, umbrella and excess.

Membership: NAPSLO.

Sherwood Insurance
Services

201 California St., San Francisco,

Calif. 94111 ; 415-956-3236
1980 1979
Premium volume. $17,972.283 $12.502,277
Gross rev... $1,130,027 $754,373
Employees. . . 18 13

Year founded: 1978.

Principal officers: Donald K.
Sherwood, president/CEO; F.W.
Booth, vp; J.W. Barnes, Robert W.
Linder, vps; Elnora Allyne, secre-
tary.

MGA/broker: 100%.

Markets: 80% admitted; 20%
non-admitted.

Major markets: Allianz, Sayre
& Toso, Lloyd's, Northbrook.

Specialties: Difference in condi-

tlons including earthquake and ,«

ocod

Membership: NAPSLO.

South Continental

Insurance Agency Inc.
P.O. Box 2992, Old San Juan,
Puerto Rico 00903; 809-724-7300

1980 1979

Premium volume.  $19.600,813 $20,089,041
Gross rev.. $1.967,823 $2,099,012
Employees. ... 68 63

Year founded: 1972.

Principal officers: Frank W
Fournier, president; Charles C.
Carr, Jaime Hernandez, vps.

MGA/broker: 100%.

Binding authority for: Corp.
Insular de Seguros, Royal Insur-
ance Co., Puerto Rican American
Insurance Co., Guaranty Insurance
Co., American International Un-
derwriters.

Markets: 90% admitted; 10%
non-admitted.

Major markets: Corp. Insular
de Seguros, Royal Insurance Co.,
Puerto Rican American Insurance
Co., American International Un-
derwriters.

Specialties: Professional liabil-
ity, amusement liability, security
guard liability, surplus property
and excess liability.

South East Underwriting

Service Inc.

228 W. Valley Ave., P.O. Box 6067,
Birmingham, Ala. 35209;
205-942-1114

1980
$8.178,000 $7,685,000
$735,000 $650,000
. A2 39

1979
Premium volume.

Grossnev.... ..

Employees.

Year founded: 1967.

Principal officers: R.J.W. Kim-
ble Jr., president; Patricia Richard,
William H. Baldwin, Ben F. Drake,
vps.

MGA/broker: 49%

Underwriting manager: 51%.

Binding authority for: Caro-
lina Casualty, National Indemnity,
Occidental Fire & Casualty, Great
Southwest Insurance, Jefferson In-
surance Co., Employers Insurance
Co. of Alabama, National Ameri-
can, Eagle Star.

Underwriting manager for:
Champion Insurance Co.

Markets: 60% admitted; 40%
non-admitted.

Major markets: National In-
demnity, Carolina, Great South-
west, Jefferson, Occidental.

Membership: A AMGA,
NAPSLO.

Southern Cross
Underwriters Inc.

P.O. Box 5108, Fondren Station,
Jackson, Miss. 39216;
601-981-5172

1980 1979

Premium volume. $3.250.000 $3,500,000
Gross rev.. ... $320,000 $340,000
Employvees. 1= NA

Year founded: 1976.

Principal officers: Charlie
Phillips, president; Diane Petty,
vp; Ford Petty, secretary/trea-

MGA/broker: 100%.

Binding authority for: Na-
tional Indemnity, Carolina Ca-
sualty, Guaranty National, West-
ern World, Lloyd's, Coastal Ca-
sualty, Allied Fidelity, St. Paul
Surplus Lines, Cranford, Foremost,
Florida Insurance Co.

Underwriting manager for:
Western World, Guaranty Na-
tional, National Indemnity, Allied
Fidelity, Puritan, Foremost, Caro-
lina Casualty, Coastal Casualty.

Markets: 75% admitted; 25%
non-admitted.

Major markets: National In-
demnity, Carolina Casualty, Guar-
anty National, Foremost.

Specialties: M&C, OLT, prod-
ucts, property inland marine.

Membership: A AMGA,
NAPSLO.

Southern Insurance
Managers
95 Whitebridge Road., P.O. Box
50297, Nashville, Tenn. 27205
1980
$6,500.000 $7,500,000
$588.000 $698,000
Emplovees 17 25

1979
Premium volume.

Gross rev...

Year founded: 1953.
Principal officers: Edward J.
Knish, J. Stuart Jones.

MGA/broker: 100%.

Binding authority for: Canal,
National Indemnity, Peninsular
Fire, National American-Omaha &
New York, Carolina Casualty,
Northland/Northfield, Jefferson of
New York, Thomas Jefferson,
Utah Home Fire, Lloyd's.

Markets: 89% admitted; 11%
non-admitted.

Major markets: Canal, National
Indemnity, Carolina Casualty,
Peninsular Fire, National Fire.

Specialties: Long-haul liability
and physical damage.

Membership: NAPSLO,
AAMGA.

Sovereign Facilities Inc.

156 William St., New York, N.Y.
10038; 212-349-5580

1980 1979

Premium volume. $3.600.000 $3,000.000
Gross rev.. NA NA-
Errmaployveaaes.. S =

Year founded: 1976.

Principal officers: William J.
Lynch, president.

Subsidiaries: Sovereign Group
International.

MGA/broker: 100%.

Binding authority for: Na-
tional Union, Dairyland, Mutual
Fire.

Markets: 65% admitted; 35%
non-admitted.

Major markets: AIG Cos.

Membership: NAPSLO.

Myron F. Steves & Co.
P.O. Box 20787, Houston, Texas
77025; 713-790-1511

1980
$13,054,116
$1,337,482

Employcaecaes_

1979
$14,284,548
$1,508,638
=2=_= =o

Premium volume.

Gross rev.

Year founded: 1955.

Principal officers: Myron F.
Steves, Buddy Steves, Bill Davis,
Fred Steves, partners.

MGA/broker: 96%.

Underwriting manager: 4%. i

Binding authority for: Guar- }
anty National, INA County Mutual,
American Special Risk Insurance
Co., National Secuirity, Lloyd's.

Underwriting manager for:
Surplus Underwriters Casualty In-
surance Co.

Markets: 46% admitted; 54%

non-admitted.



Major markets: Guaranty Na-
tional.

Specialties: Hospital profes-
sional liability excess of SIRs, edu-
cators professional liability, taxi
fleets excess of SIRs, vendors sin-
gle interest.

Membership: NAPSLO.

Superior Underwriters

2027 152nd N.E., C-24, Richmond,
Wash. 98052; 206-643-5200

1980 1979
Premium volume. $6,841.805 37,182,880
Grossrev.. ... $1733,572 $1,108,698
Employvees. . . . . . . 31 34

Parent company: Groninger &
Co. Inc.

Year founded: 1928.

Principal officers: Guy N. He-.

dreen, president; Johanis R. Sinon,
executive vp; Ormand R. Keller,
VP.

Branch offices: Beaverton, Ore.

MGA/broker: 100%.

Binding authority for: Ameri-
can Bankers, Cal-Union, Depend-
able Insurance Co., Foremost In-
surance, Lloyd's, Great American
Surplus Lines, Midwest Mutual,
Monticello, National Fire & Ma-
rine, National Indemnity, Sover-
eign, Western World, Yosemite,
Great Falls.

Markets: 53% admitted; 47%
non-admitted.

Major markets: Foremost,
Lloyd's, Midwest Mutual, Monti-
cello, National Indemnity, Great
Falls,

Specialties: Commercial auto,
general liability, fire, commercial
package, inland marine.

Membership: A AMGA.

Surplus Line
Managers Inc.

90 Main St., P.O. Box 487, Nashua,
N.H. 03061; 603-883-1776

1980 1979
Premium volume. $2.630.000 $2,480,000
Gross rev......... $226,700 $218,990
Employvees._.._.. [SIESY

Parent company: Archie
Slawsby Agency Inc.
Year founded: 1961.

, Principal officers: Walter S.

1 Cogswell, president; Elizabeth A.

1 Marston, manager/treasurer.

MGA/broker: 70%

Underwriting manager: 30%.

, Binding authority for: Puritan
Insurance Co., Western World,
Jefferson, St. Paul Surplus, Guar-
anty National; American Modern
Home, Essex.

Underwriting manager for:
Lloyd's.
Markets: 55% admitted; 45%

I non-admitted.

' Major markets: Western World,

Jefferson, St. Paul Surplus,

Lloyd's.

Membership: NAPSLO.

U

U.S. & Overseas

Agencies Inc.

1693 Stuvvesant Ave., Union, N.J.
07083; 261-964-5950

1980 1979

Premium volume. $4.200.000 $4,600,000
Gross rev......... 54000 530,000
Employees. 20 21

Year founded: 1933.

Principal officers: Jack Neu-
bauer, president; Robert McLeer,
vp; Bernice Bender, treasurer.

Subsidiaries: Affiliated with
M.IL.S.

MGA/broker: 90%.

Underwriting manager: 10%.

Binding authority for: Cana-
dian Universal Insuranpe Co. Ltd.,
Mount Vernon Fire Insurance Co.,
Foremost Insurance Co.

Markets: 10% admitted; 90%

, non-admitted.

Major markets: Canadian Uni-
versal Insurance Co. Ltd., Mount
Vernon Fire Insurance Co.

Specialties: OLT, M&C & prod-
uct liability, buffer layers, um-
brellas.

Membership: NAPSLO.

Valle Excess Inc.

99 Morris Ave., Springfield. N.J.
07081; 201-379-1530

1980 1979
Premium volume. $750.000 NA
Gross rev FeSssS. NV INA
Employees NA

Year founded: 1980.

Principal officers: Maria C.
Valle, president; VValarie A. Cam-
pagna, vp.

MGA/broker. 51%.

Underwriting manager: 49%.

Binding authority for: Lloyd's.

Underwriting manager for:
Lloyd's.

Markets: 5% admitted; 95% non-
admitted.

Major markets: Interstate, Lex-
ington, Admiral, Lloyd's, North-
eastern, Chubb Custom, Bellefonte.

Membership: NAPSLO.

the

D\,UA is independently owned and operated
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NALUABLE

PROFESSIONAL CLAIMS SERVICES

FOR RISK MANAGERS NATIONWIDE

STEPHEN R. PALANGE & ASSOCIATES, INC.

EXPERIENCED IN SELFANSURED W.C. AND G.L. PROGRAMS
CLAIMS AUDIT, EVALUATION, INVESTIGATION, MANAGEMENT

QUALIFIED - OBJECTIVE - INDEPENDENT

10 POST OFFICE SQUARE - BOSTON, MA. 02109 - (617) 542-5700

people

Managing General Agents/Surplus Line Brokers

CORPORATE HEADQUARTERS
125 Greenwood Avenue, Wyncote, PA 19095
215 572 3800

WESTERN PA NEW JERSEY
412 281 3920 201 731 3033

NEW YORK WEST VIRGINIA OHIO

212 2278606 304 342 4835 216 449 0351

free of all major multinational and national direct brokering firms

When you deal with DVUA, you do not deal with a competitor!

DVUA places business with a multitude of insurance markets active in underwriting industrial, commercial and
specialty risks Where knowledge and contacts count, NOBODY DOES IT BETTER!

Photo bv Diego Sferco
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E/S underwriting managers profiled

A

Alexander Underwriters

General Agency Inc.

P.O. Box 105051, Atlanta, Ga.
30348; 404-981-7100/800-241-2330

1980 1979

Premium volume. $26.348,598 $27.475,415
Gross rev. $3.733,663 $3.500,298
Employees. 120 130

Year founded: 1974.

Principal officers: James A.
Alexander, president; Farris A.
Alexander, vp/secretary; C. Glenn
Alexander, vp/treasurer; Joseph E.
Murphy, Benny Byrd, vps.

Branch offices: Orlando, Fla.;
Natchitoches, La.; Columbia: Tenn.

Subsidiaries: International In-
demnity Co., Florida Interna:ional
Indemnity Co. (affiliates).

MGA/broker: 20%.

Underwriting manager: 80%.

Binding authority for: Interna-
tional Indemnity Co., Florida In-
ternational Indemnity Co., Lloydis,
Excess Insurance Co.

Underwriting manager for: In-
ternational Indemnity Co., Florida
International Indemnity Co.

Markets: 85% admitted; 15%

non-admitted.

Major markets: International
Indemnity Co., Morrison Assur-
ance Co., Florida Intern:tknal In-
demnity Co., Protecti,e Indemnity
Insurance Co. of Florida.

Specialties: Munic.pal accounts,
commercial auto, workers cimpen-
sation, general liability, umbrella,
auto dealers.

Membership: NAPSLO,
AAMGA.

Associated

Underwriters Inc.

10051 Fifth St. N., St. Petersburg,
Fla. 33702; 813-576-2222

1880 1979
Premium volume. 53.500,800 $3,200,000
Gross rev......... Not repored N * reported
Ermmiployvees... .. 838 7

Year founded: 1968.

Principal officers: J.E. Yungel,
president; J.W. Yungel, vp.

Subsidiaries: Competition Un-
derwriters Inc.

MGA/broker: 40%.

Underwriting mnager: 60%.

Binding authority for: Centuar
Insurance Co., Penn America In-
surance Co., Ncrtheast Fire Insur-

ance Co.

Underwriting manager for:

300

Northeast Fire Insurance Co.

Markets: 15% admitted; 85%
non-admited.

Major markets: Same as bind-
ing authorly.

Specialties: Amusement insur-

ance.

Membership: NAPSLO

B

Beech Street Insurance
Services

1501 Sixth Ave., San Diego, Calif.
32101; 714-236-1586

1980 1979

Premium vokmz2. $2,000.000 $1,60),000
Gross rev. $163,716 $81,024
Errmaployveaes., S =S

Parent company: John Burn-
ham & CD

Year founded: 1976.

Principal officers: Robert
Gruwé€ll, vg Debbie L. Reddeg, as-
s. stant vp.

MGA/broker. 10%.

Underwriting manager: 90%.

Rinding authority for. Lloyd's,
Terra Nova Insurance Co., North-
eastern rire, St. Paul Surplus
Lines, American Special Risk In-
surance C ).

Underwriting manager for:
Same as binding authority.

Markets: 5% admitted; 95% non-
admitted.

Major markets: Lloyd's, Terra
Nova Insurance Co.

Specialties: Ocean marine, VSI
program for lending institutions,
aviation, general liability for oil
and gas firms, property.

Membership: NAPSLO.

C

Capacity Managers
International Inc.

160 Water St., New York, N.Y.
10038; 212-344-5300

1980 1979
Premium volume. $56.000.000 $59,000,000
$00,000 $4.100,000
Employees . . . . . . 91 96

Gross rev....

Parent company: Ashford
Holding Corp.

Year founded: 1975.

Principal officers: Lee A. Ora-
bona, president; Daniel F. Maher,
executive vp; George P. Dunn, sen-
ior vp; Roger W. Metzger, senior
VP.

Branch offices: Iselin, N.J_;
Chicago; Los Angeles.

MGA/broker: 40%.

Underwriting manager: 60%.

Binding authority for: Great
Southwest Insurance Co.

Underwriting manager for:
Midland Insurance Co., Excess In-
surance Co.

Markets: 70% admitted; 30%
non-admitted.

Major markets: Midland Insur-
ance Co., First State, Northbrook,
Transit, Integrity.

Specialties: Umbrella/excess-
professional liability.

D

Dependable Insurance
Associates Inc.

265 S. Anita Drive, Orange, Calif.
92666; 714-937-0213

1980 1979

$18.000.000
Not reported

Premium volume. Not reported

Gross rev. . Not reported

Employees. 17 Not. reported

Year founded: 1970.

Principal officers: James
Marsh, president; Wayne Meyers,
executive vp; John "Douglas"”
Brawley, senior vp.

Branch offices: West Des
Moines, lowa.

MGA/broker: 45%.

Underwriting manager: 55%.

Binding authority for: Numer-
ous INnsurers.

Underwriting manager for:
Fremont Indemnity, First State In-
surance Co.

Markets: 80% admitted; 20%
non-admitted.

Major markets: Fremont, First
State, Lloyd's.

Specialties: Municipal, state,
county, city.

Membership: NAPSLO.

Doran Excess
Underwriters Inc.
P.O. Box 161. Mechanicsburg, Pa.
17055; 717-697-4626

1980 1979
Premium volume. $4,000,000 $5,000,000
Gross rev.. . Not reported Not reported

Employees.. 10 40

Parent company: Doranco Inc.

Principal officers: William
Doran, president; Ronald G.
Hihnes, vp; Joan D. Soutner, trea-
surer.

Branch offices: Doranco West
Insurance Brokers, Oakland, Calif.

Subsidiaries: Dorex Data Ser-
vices Inc.

Underwriting manager: 100%.

Underwriting manager for:
Northeastern Fire Insurance Co.,
United National Insurance Co.

Markets: 100% non-admitted.

Major markets: Same as under-
writing manager.

Membership: NAPSLO.

E

Elton George & Co.

4300 Centerview Drive, San Antonio,
Texas 78228; 512-734-7751

1980 1979
Premium volume. $6.550.000 $6,000,000
Gross rev... $1.100.000 $1,020,000

Ermaployvees., 30 =27

Year founded: 1973.
Principal officers: Elton
George, Mike Ashner, Leslie
George, Gary Smith, Rose Eli-
zondo, Flora Sistos, Linda Gray.
Subsidiaries: George Accep-
tance Premium Finance Inc.
MGA/broker: 35%.
Underwriting manager: 65%.
Binding authority for: Empire
Fire & Marine, Penn America In-
surance Co., Lloyd's, Interstate
Fire & Casualty, Credit General
Insurance Co., Terra Nova Insur-
ance Co., Puritan Insurance Co.,
Ennia Insurance Co.
Underwriting manager for:
National County Mutual Fire In-
surance Co., Western Fire & Ca-
sualty Insurance Co. Ltd.; Insured
Lloyd's, Southern Insurance Co.
Markets: 50% admitted; 50%
non-admitted.
Specialties: Commercial auto,
used-car dealers.

Membership: NAPSLO.

Global Surplus Insurance
Services

3325 Wilshire Blvd., Los Angeles,
Calif. 90010; 213-386-8221

1980 1979
$17,000,000 $15,000,000
$1,400,000 $ 1,300,000
S50 =2=Oo

Premium volume.
Gross rev..

Ermployacaaes.

Principal officers: Henry
Assad, president; Jim McFarland,
David Hartoch, Don Jacobsen, vps.

Branch offices: Los Angeles.

MGA/broker: 40%.

Underwriting manager: 60%.

Binding authority for: Alli-
ance, Allianz, Protective National
Insurance Co.

Underwriting manager for:
Protective National Insurance Co.

Markets: 85% admitted; 15%
non-admitted.

Major markets: Protective Na-
tional Insurance Co.

Specialties: Hazardous products,
municipalities.

Membership: NAPSLO.

Harry W. Gorst Co. Inc.
6420 Wilshire Blvd., Suite 1240, Los
Angeles, Calif. 90048; 213-653-1607

1980 1979
Premium volume. $6,800,000 $5,400,000
Gross rev... $500.0001 $500,0001

Ermployvees. 1<% 10

Year founded: 1968.

Principal officers: Harry W.
Gorst, president; L.R. Cairns, M.
Heagerty, vps; R.C. Blackwell,
chief financial officer.

Branch offices: Los Angeles,
Sacramento, Calif.; Fountain Val-
ley, Calif.; Teaneck, N.J.; Winter
Park, Fla.; London.

Subsidiaries: Compass Insur-
ance Group of Agencies, Siawina
Insurance Brokers Inc., American
Excess Insurance Agency, Creative
General Insurance Agency, N.G.A.

Insurance Agency, J.T. Porrazzo &
Associates.

MGA/broker: 20%.
Underwriting manager: 80%.

Binding authority for: Ameri-
can Bankers, Dominion Insurance,



Yasuda Insurance, Nippon Insur-
ance, Terra Nova Insurance, Mort-
gage Insurance, Union American.
Underwriting manager for:
Fremont, Great Falls, American

Bankers, Sutter, Employers of
Wausau.

Markets: 20% admitted; 80%
non-admitted.

Major markets: Same as bind-
ing authority and underwriting

manager.

Membership: NAPSLO.

H

Jack D. Hunter &
Associates

2415 Ave. J, P.O. Box 5703,

Arlington, Texas 76011;
817-640-9901/800-433-5050

1980 1979

Premium volume. $21.000.000 NotreportedA
Gross rev......... *US155%  Not reported
Employees...... 35 Not reported

Year founded: 1980.

Principal officers: Jack D.
Hunter, owner; Charles Beber, Bob
Mapes, Bob Felts, Colin Rainey,
Ted Beck, associates.

Branch offices: San Augustine,
San Antonio, Texas.

Subsidiaries: Southern Surplus
Agency, San Augustine.

MGA/broker: 40%.

Underwriting manager: 60%.

Underwriting manager for:
United National Insurance Co., Ac-
ceptance Insurance Co., National
Security Fire & Casualty, General
Agents Insurance Co. of America,
Commonwealth Marine, General
Assurance Co.

Markets: 20% admitted; 80%
non-admitted.

Major markets: Scottish &
York.

Specialties: Land drilling rigs,
mobile home dealers, logging
equipment, coin dealers.

J

Jackson & Brunson
Co. Inc.

P.O. Drawer 4917, Jackson, Miss.
39216; 601-362-1661

1980 1979
Premium volume. $2.250,000 $1,700,000
Gross rev... $250.000 $200,000
Employees.. .. 7 5

Year founded: 1951.

Principal officers: W.C. Brun-
son, president.

MGA/broker: 20%.

Underwriting manager: 80%.

Binding authority for: Ameri-
can Continental Insurance Co.,
Midwest Mutual Insurance Co.,
Georgia Casualty & Surety Co.,
Central National Insurance Co.,
Protective National Insurance Co.,
Lloyd's.

Underwriting manager for:
Utica Fire Insurance Co.

Markets: 55% admitted; 45%
non-admitted.

Major markets: American Con-
tinental Insurance Co., Midwest
Mutual Insurance Co., Georgia Ca-
sualty '& Surety Co., Central Na-
tional Insurance Co.

Specialties: Non-standard pri-
vate passenger auto, mobile home
risks, commmercial vehicle & long-
haul trucking, motorcycle physical
damage & liability, general liabil-
ity, commercial fire risks.

Membership: NAPSLO,
AAMGA.

L

Lawrence Excess Ltd.

8 Freer St., Lynbrook, N.Y. 11563;
212-961-8600

1980 1979
Premium volume. $14.750,000 $16,250,000
Gross rev.. $1.871,116 $1,891,657
Emplovees....... 44 A48

Parent company: Wolf Wolf
Groden Ltd.
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Year founded: 1966.

Principal officers: Richard L.
Wolf, president; Walter S. Groden,
executive vp; Harold Wolf, trea-
surer; Helen S. Wolf, secretary.

Branch offices: Paramus, N.J.; ANNOUNCING
Louisville, Ky.
Subsidiaries: David C. White COUNCIL ON EMPLOYEE BENEFITS

Agency Inc.
MGA/broker: 20%.

Undorwiiting manager: 40%. 35TH ANNUAL CONFERENCE
Binding authority for: Re-
liance Insurance Co., Sterling In-

surance Co., Strauss Fuchs Organi- OCTOBER 21 _23 1 981

zation Inc., St. Paul Fire & Marine,

Safeguard Insurance Co., Eagle In-

surance Co., Commercial Union THE FAIRMONT HOTEL
Assurance, Union Indemnity Co.
Inc., Millers Mutual Insurance .Co., DENVER, COLO.

Monarch Insurance Co. of Ohio,

Nassau Insurance Co., National

Union Insurance Co., Otsego Mu- Informative Meeting Covering All Areas of Employee Benefits
tual Fire Insurance Co., N.Y. Mer- For Information contact C. S. Lazaroff (216) 7964008

chant Bakers Mutual, Pawtucket 1144 E. Market St Akron, Ohio 44316
Mutual Insurance Co., Pennsylva-

nia Lumbermens Mutual, Pennsyl-
Ccntinued on next page

52 great issues coming up!

ISSUE NUMBER ISSUE DATE AD CLOSING

SEP SEP

37. Maupse - 14 1

more to come

ISSUE DATE AD CLOSING

33. AUG 17 Aug 5
34. AUG 24 Aug 12
35. AUG 31 Aug 19
36. SEPRP 7 Aug 26

*37:. - MARINE INSURANCE SEP 14 Sep 1
38. IIAA CONVENTION ISSUE SEP 21 Sep 8
39. SEP 28 Sep 16
40. oCT S5 Sep 23
41. INTERNATIONAL INSURANCE. oCT 12 Sep 29
42. OoOCT 19 Oct 7
43. OCT 26 Oct 14
44. REINSURANCE NOVv 2 Oct 20

NOV 9 Oct 28

You can now reach the decision makers in the insurance marketplace 52 times a year in the industry's communications leader...
Business /nsurance. For your convenience, we have listed all upcoming issues for the next few months along with special editorial
informatior and advertising closing dates. Avoid the rush. Be where the action is this week and every week.

business
iNsurance

a publication of Crain Communications Inc.

New York: 220 East 42nd Street. NY 10017(212) 210-0133 Chicaoo: 740 Rush Street. IL 60611 /5119) Adg-5975 Lan AnnotoRS 6404 Wilghire Alvrl CA annAR /919\ Aft.27-n
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Continued from previous page
vania Millers Mutual, The Provi-
dence Mutual, Preferred Mutual
Insurance Co., American Excess
Insurance Co., Colonia, Lumber
Mutual of Boston, Hartford Steam
Boiler, Massachusetts Plate Glass
Insurance Co., Marine Office Ap-
pleton & Cox, Abington Mutual In-
surance Co.

Underwriting manager for:
Transit Casualty Co., Guarantee
Insurance Co., Dover Insurance
Co., Transit Casualty Co. of N.J.

Markets: 75% admitted; 25%

non-admitted.

Membership: NAPSLO.

E M

MacCready & Gutmann
Insurance Services Inc.

185 Post St., San Francisco, Calif.
94108; 415-788-0281

1980 1979
Premium volume. $3.500.000 $7,000,000
Gross rev... $350.00 $650,000

Ermiployveaes.. & 1<%

Year founded: 1977.

Principal officers: Bruce B.
MacCready, president; John J.
Dalton, Paul Feldsher, vps.

MGA/broker: 25%.

Underwriting manager: 75%.

Underwriting manager for:
Associated International Insurance
Co., Republic Western Insurance
co.

Markets: 100% admitted.

Major markets: Fireman's
Fund Insurance Co., General Rein-
surance Corp.

Specialties: Liability coverage
in excess of self-insured retentions,
excess workers compensation cov-
erage, umbrellas.

Membership: NAPSLO.

Louis T. Mastos &
Associates Inc.

533 California Ave., Reno, Nev.
89509; 702-786-7742

1980 1979
Premium volume. $2,500,000 $2,000,000
Gross rev.. . Not reported Not reported
EFEramiployvees.,., 9 &S

Year founded: 1971.

Principal officers: Louis T.
Mastos, Andra C. Murray.

Subsidiaries: Placement Insur-
ance Brokers, Monterey, Calif.

MGA/broker: 1%.

Underwriting manager: 99%.

Binding authority for: Fre-
mont Indemnity Co., Interstate
Fire, Chicago.

Underwriting manager for:
Great Southwest Fire, Jefferson
Insurance Co., Ambassador Insur-
ance Co., Summit Home, S&H In-
surance Co., Bankers & Shippers
Insurance Co., Northland Insur-
ance Co., Guaranty National.

Markets: 98% admitted; 2% non-
admitted.

Major markets: Great South-
west Fire, Guaranty National,
Summit Home Insurance Co.

Membership: NAPSLO,
AAMGA.

O

Organ & Co. Ltd.

3900 N. Causewav Blvd., Metairie,
La. 70002; 504-851-0825

1980 1979
Premium volume. New company*
Sross rev. . ..... New company*
Employees. New company*

Year founded: 1981.

Principal officers: Donald V.
Organ, president; E. Calvin Trus-
sell Jr., Richard A. Parrish, S.M.
DeVincent, vps; Debbie Deal, ad-

ministrator.

THERES A MARKET
FOR ALMOST ANYTHING!

No matter how special. No matter how unusual. strange
or bizarre. There is an insurance market somewhere willing
to cover the risk. The hard part is finding the broker that
has the experience and professional know-how to locate
and package the right market for your specialty risk.

Crump doesn't have one such broker. We have offices
in all parts of the country; and. we are a correspondent

of Lloyd's of London:

Arkansas Insurance
Service
Conway, Arkansas
501/327-6651

Crump-Babcock
Omaha, Nebraska
800/228-2603

Crump-Davis
Dallas, Texas
214/363-7636

Crump-Davis
Denver, Colorado
303/320-5300

Crump-Davis
Houston, Texas
713/893-4801

Crump-Kientz
Columbus, Ohio
614/481-8871

Crump London

Underwriters, Inc.
Memphis, Tennessee
901/761-1770

Crump London

Underwriters, Inc.
Orlando, Florida
305/8344445

Crump-Northeast Risk
Managers Ltd.

New York, New York

212/425-7788
Crump-Specialty Risk
Underwriters

Portland, Oregon,

503/620-9060
Crump-Specialty Risk
Underwriters

Seattle, Washington

206/827-8702

E. H. Crump of California
Los Angeles, California
213/956-1002

G & M Marine, Inc./

G & M Surplus Lines,

a Division
New Orleans, Louisiana
504/588-9044

For more information about-Excess/Surplus/Special Lines
Insurance Brokerage Services, call the Crumploffice in
your area. Or, contact Earl Lanning:

EMC

LM ™™ E.H.CRUmMmp

{t 5350 Poplar « Memphis, Tennessee 38117 « 901/761-1550

MGA/broker: 2%.

Underwriting manager: 98%.

Underwriting manager for:
Kenilworth Insurance Co.

Markets: 100% non-admitted.

S

The Saex Group

474 Appleton St., Holyoke, Mass.
01040; 413-538-8261

1980 1979
Premium volume. $25,000.000 522,000,000
Gross rev. $3,000.000 $2,000,000

Ermployveaes., 86 95

Parent company: Frank B. Hall
& Co. Inc.

Year founded: 1955.

Principal officers: Robert J.
Saex, president; Stuart Kessler,
Herbert Siegel, senior vps; M.V.
Weisman, treasurer.

Branch offices: Providence,
R.l.; Hartford, Conn.

Subsidiaries: Cowles & Connell
Inc.

MGA/broker: 25%.

Underwriting manager: 75%.

Binding authority for: Numer-

ous

Underwriting manager for:

Numerous.

Markets: 20% admitted; 80%
non-admitted.

Major markets: Lloyd's.
Specialties: Property, SMPs,

general liability, inland marine,
umbrellas.

Membership: NAPSLO.

Thomas F. Sheehan Inc.

460 S. Northwest Highway, Park
Ridge, 111 60068; 312-696-3366

1980 1979
Premium volume. $23.688,996 $20,643,169
Gross rev. $2,762.827 $2,400,181

Emplovees., 28 32

Year founded: 1978.

Principal officers: Thomas F.
Sheehan, president; Ram H. Chan-
darana, executive vp; James F.
Whitaker, vp/treasurer.

Subsidiaries: Peace Corp, Pro-
fessional Risk Management Inc.

MGA/broker: 2%.

Underwriting manager: 98%.

Underwriting manager for:
Imperial Casualty' & Indemnity,
Pine Top Insurance Co.

Markets: 99% admitted; 1% non-
admitted.

Major markets: Imperial Casu-
alty & Indemnity.

Specialties: A&E, lawyers, ac-
countants, D&O, trust & fidu-

ciaries.

\V4 J
Vaughan & VVan Wagoner
Co. Inc.

1801 Gateway Blvd., Suite 217,
Dallas, Texas 75080; 214-699-0551

1980 1979
Premium volume . $3,000.000 $2,000,000
Gross rev..». $210,000 $160,000
Errmployyees., ©O9 &S

Parent company: Northeastern
Fire Insurance Co.

Year founded: 1935.

Principal officers: Bill
Vaughan, president; Paul Van Wa-
goner, vp.

Underwriting manager: 100%.

Underwriting manager for:
Northeastern Fire.

Markets: 2% admitted; 98% non-
admitted.

Specialties: Oil, mine, livestock,
boat.

Membership: A AMGA.

Here' s your B/ directory
to excess/surplus

A

Admiral Insurance Co.

89 Haddon Ave., P.O. Box 3030,
Haddonfield, N.J. 08033;
609-429-9200

1980 1973

Gross premiums. $42.277.255 $42,489,284

Net premiums. ... $15,112,780 $7,925,224
Paid-in capital. $5295,485 $3,795,465
Capital & surplus. $9.234,741 $6,195,618
Employees. 60. 60"

(*Number 6f employees of Jersey/Interna-
tional, the ccmpany's manager.)

Parent company: Ensign Insur-
ance Co.

Subsidiaries: Southwest/Inter-
national Underwriting Managers
Inc., Commander/International
Underwriting Managers Inc.

Approved non-admitted in: 46
states.

Admitted in: Delaware, Texas,
New Jersey; not approved in Mas-

sachusetts.

Specialties: Public. entity, high
hazard or unique general liability
and products coverages, unique
and unusual professional liability

coverages, vacant buildings, jewel-
ers block.

Alliance Insurance Co.

1122 N. Main, McPherson, Kan.
67460; 316-241-2200

1980 1979
Gross premiums. . $8,349,666 -$9,416,540
Net premiums. . $4.974,528 $4,756,910
Paid-in capital.... $979,908 $979,908
Capital & surplus. $1928.509 $2,029,230
Employees . ... 350 350

Parent company: Farmers Alli-
ance Mutual Insurance Co.

Subsidiaries: Alliance Adminis-
trators Inc.

Approved non-admitted in: 17
states: Alabama, Alaska, Arizona,
Arkansas, California, Colorado,
Florida, Georgia, Louisiana, Mis-

iInsurers

sissippi, Nevada, Oklahoma, Ore-
gon, Tennessee, Texas, Virginia,
Washington.

Admitted in: Idaho, lowa, Kan-
sas, Missouri, Montana, Nebraska,
North Dakota, South Dakota.

Specialties: Truck physical
damage, fire and allied lines, ex-
cess general liability, excess auto li-
ability, inland marine.

American Excess

Insurance Co.

1 Uberty Plaza, 91 Liberty St., New
York, N.Y. 10006; 212-766-7707

1980 1979
Gross premiums. $16,282,094 $7,113,231
Net premiums. $11,705,439 $5,781.486
Paid-in capital. $7,500.000 $7,500,000
Capital & surplus.. $11,071,297 $10,268,960

Employees. . Notreported Not reported

Parent company: American Re-
Insurance Co.

Approved non-admitted in: 45

states.

RICHARD L JARRETT, SR, INC.

IS PLEASED TO ANNOUNCE THE OPENING OF

RICHARD L. JARRETT, SR.,INC. / HOUSTON

(713) 780-86=24a

6001 SAVOY DRIVE. SUITE 104

HOUSTON. TEXAS 77036

EFFECTIVE 1 AUGUST, 1981

BRIAN BRECKER

KENNETH S. KEATHLEY

SUSAN C. SMITH



Admitted in: Delaware, New
York, Connecticut, California; not
approved or admitted in North
Carolina.

Specialties: SIR program for
workers compensation and liabil-
ity, coal mines, energy industry,

heavy equipment manufacturers,
bus fleets.

Armco Special Risks
1221 River Bend Drive, P.O. Box

47350, Dallas, Texas 75247;
214-689-8333

1980 1979
Gross premiums... $15.291,000 $85,731,000
Net premiums.. $72.777,000 $39,613,000
Paid-in capital. . . . $27,876,000 $12,775,000
Capital & surplus. $26.806,000 $15,327,000
Employees. 212 245

(Figures represent combined results of Compass
Insurance Co. and Bellefonte Underwriters Insur-
ance Co. All risk written to Bellefonte Re ceded
100% to Compass/Bellefonte Underwriters.)

Parent company: Armco Inc.

Approved non-admitted in: 50
states. Compass Insurance Co. ap-
proved in Hawaii, Kansas. Belle-
fonte Underwriters Insurance Co.;
not approved in Arizona, Connecti-
cut, Georgia, Idaho, lllinois, Kan-
sas, Maine, Maryland, Massachu-
setts, Nevada, New Jersey, New
Mexico, North Carolina, Ohio,
Pennsylvania, Rhode Island, South
Carolina, Tennessee, Virginia, Wis-
consin. Bellefonte Re Insurance
Co. not approved in California,
Colorado, Kentucky, Louisiana,
Minnesota, New York, Oklahoma,
Texas.

Admitted in: Compass Insur-
ance Co. admitted in all states, ex-
cept Connecticut, Hawaii, Indiana,
Kansas, Maine, Maryland, New
Jersey, North Carolina, Rhode Is-
land. Bellefonte Underwriters In-
surance Co. admitted in Delaware,
Georgia, Kansas, Nevada, North
Carolina, Ohio, Pennsylvania. Bel-
lefonte Re Insurance Co. admitted
in California, Kentucky, Louisi-
ana, Minnesota, New York, Texas.

Specialties: Corporate risk casu-
alty programs, umbrellas, transpor-
tation, property-fixed/inland ma-
rine, excess/surplus lines.

C 1

California Union
Insurance Co.

3807 Wilshire Blvd., Los Angeles,
Calif. 90010; 213-4804700

1980 1979
Gross premiums. $61,930.925 $68,831,800
Net premiums. . $19.051.085 $21,799,753
Paid-in capital.... $1,800.000 $1,300.000

Capital & surplus.. $18.323,424. $14,853,013
Emplovees.____._ 56 Sa

Parent company: Insurance Co.
of North America.

Approved non-admitted in: All
states, except California.

Admitted in: California.

Specialties: Liability and prop-
erty coverages including builders'
risk for oil and gas, railroad, utili-

ties, construction and municipal-
ities.

Carolina Casualty
Insurance Co.

P.0. Box 2575, Jacksonville, Fla.
32203; 904-354-1691

1980 1979
Gross premiums. $35.556,302 $35,359,794
Net premiums.... $27.660,974 $25,181,363
Paid-in capital. $1.217,518 $1,109,527
Capital & surplus. $9,788.405 $8,263,462
Employvees.., 88 94

Subsidiaries: Commercial Gen-

eral Agency.

Approved non-admitted in: No
state.

Admitted in: All states, except
Massachusetts, New Jersey, New
York.

Specialties: Commercial auto,
trucks.

Columbia Casualty Co.

55 E. Jackson Blvd., Chicago, 111.
60604; 312-822-6825

1980 1979
Gross premiums . $49.528,167 $48,525,504
Net premiums. $18,911.364 $20,744,895
Paid-in capital. $2.000.000 $2,000,000
Capital & surplus.. $32,523.630 $29,529.156
Employees. . . . . 31 34

Parent company: CNA Insur-
Approved non-admitted in:

Approved in all states, except
Maine & Rhode Island.

Admitted in: lllinois.

Conva Indemnity Co.

3070 Riverside Drive, Columbus,
Ohio 43221; 614-486-5981

1980 1979
Gross premiums.. $5,230.971 $5,287,962
Net premiums. $1,853,200 $1,333,260
Paid-in capital. $1.795,348 $1,089,348
Capital & surplus. $6,074.048 $4,119,424

Employvees. 28 24

Parent company: Columbus In-
surance Holding Co.
Approved non-admitted in: 26

states.

Continued on next page
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Why should you consider us?

WE ARE THE PLACEMENT PROFESSIONALS.

Try us for all types of property and casualty
coverages; regular, discounted, surcharged, excess
and surplus lines; personal and commercial; and
domestic, admitted and non-admitted markets. We
write business for agents only, and we make one
simple promise: we'll try harder for you!

BOLTON AND COMPANY 1 AAMGA ]

=d=Z:"=
Starks Building Louisville, Kentucky 40202

PHONE 502-583-8361 KY. WATS 800-292-6597
CABLE BOLCO TELEX 20-4290 WATS 800-626-5209

[IBjfl. i—-,» -

10'==tr |
| PANDORA 54
- LZZE-6%,]1a

FXENTENNWL
s4KDA

VWhere can

Armco

Special
Risks

help you?

We can write coverages in
places like Fly and Getaway,
so you know we can pro-
vide the coverage you need
wherever you are.
INn fact, we are authorized .
to write a broad range of
flexible, imaginative pr

programs throughout al

ur nationwide network

rz=irmilf

of Managing General Agents
provides an excellent
source for excess and

52 ARMCO
V SPECIAL
RISKS

surplus lines business and
special programs. Our
Corporate Risk depart-
ment underwrites workers'
comp, general liability and
automobile liability for
industrial and commercial
businesses, contractors,
service firms and utilities.
And Armco Underwriters
Agency is our underwriting
manager forthree special
products: umbrella liability,
special risk fireand inland
marine, and transportation.
We'd liketotell you more
about us and where we
can help you. For more
information write: Armco
Special Risks, Marketing
Dept. AG-231,1221 River
Bend Drive, Dallas,
Texas 75247.
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Admitted in: Ohio, Missouri,
Utan, New Mexico, Delaware.
Specialties: Nursing homes,
nurses professional, medical
clinics, rehabilitation centers psy-
choiogists professional.

E

Empire Fire & Marine
Insurance Co.

1624 Douglas St., Omaha, Neb.
68102; 800-228-9283

1980 1979

Gros, premiums.. $57,403.000 $61,699,000
Net Iremiums. $52.674.000 $52,955,C00
Paid-in capital... 3/*05832 $:,906,832
Capital & surplus. $19.704.472 $le, 136,433
Employees. 134 117

Parent company: Zurich Hold-
ing Co. of America Inc.

Subsidiaries: Empire Indemnity
CO.

Approved non-admitted in:
five states.

Admitted in: Admitted .n all
states except California, Connecti-
cut Louisiana, Maryland, New
York, District of Columbia, Dela-
ware, Massachusetts, New Jersey,
Rhode Island.

Specialties: Commercial auto li-
ability and physical damage; local,
intermediate and long-haul; nurs-
ing home SMP, including malpraD-
tice: excess liability, including um-
brella; general liability, unusual
and standard, special SMP pack-

ages-programs.

Empire Indemnity Co.

1624 Douglas St., Omaha, Net.
68102; 800-228-9283

1980 1975
Gross premiums... $11.897,000 $12,095,(00
Ner Fremiums. Not reported Not:eported
Paid-in capital. 51.500,000 $600,504
Capital & surplus. . $3264,000 $-.721,445
Ermarerhycaes. O O

car &

truckRental
Insurance

* Admitted Major Carrier
* Coast to Coast

*20years continuous stable
Rental Market

* Fast Quotes

* High Limits

* VERY COMPETITIVE RATES

213-653-5060

TWX: 910-321 4361

L BEDFORD INSURANCE SERVICES INC.
ZfZ51 . E&%Ro

A sutilary of Unlco Arnefican Corpofillon

Parent company: Empire Fire
& Marine Insurance Co.

Approved non-admitted in: 24
states.

Admitted in: Wisconsin, Okla-
homa.

Specialties: Commercial auto li-
ability anc physical damage; local,
intermediate and long-haul; nurs-
ing home SMP, including malprac-
tice; excess liability, including um-
brella; general liability, unusual
and standard; special SMP pack-

age-programs.

Ensign Insurance Co.

89 Haddon Ave., P.O. Box 3030,
Haddonfield, N.J. 08033;
609-429-9200

1980 1979

Gross premiums. $2,196,549 $956,890
Net premiums. $1.619.271 $543,045
Paid-in capital. $6,661.095 $6,661,095
Capital & surplus. $8,141.653 $6,734,150
Employees. 60-

(*Employees of Jersey/International, parent
company.)

Parent company: Jersey/Inter-
national Ir_c.

Subsidiaries: Admdral Insur-
ance Co.

Approved non-admitted in: 22
states: Arkansas, Arizona, Colo-
rado, Gecrgia, Hawaii, Indiana,
Kansas, Xentucky, Louisiana,
Montana, Nebraska, North Dakota,
Oregon, South Dakcta, Texas,
Utah, Virginia, Vermont, Wash-
ington, West Virginia, Wisconsin,
Wyoming.

Admitted in: Delaware.

Specialties: high-hazard or
unique general liability and prod-
ucts coverages, unique and unusual
professional liability coverages, se-
curity guard liability insurance.

Essex Insurance Co.

P.O. Box 8569, White Bear Lake,
Minn. 55110; 612-777-4445
1980 1979
$11.864 Not reported
$1.0BE Not reported
Paid-in capital.... $1.000,000 Not reported
Capital & surp-us $2.630,965 Not reported
Employees. E Not reported

Gross premiums.
Net premiums

(Company licensed Oct. 22, 1980.)

Parent company: Markel Corp.

Approved non-admitted in: 17
states: Arizona, Colorado, District
of Columbia, Hawaii, Indiana,
Kansas, Mississippi, Nebraska, Ne-
vada, North Dakota, Oregon, South
Dakota, Texas, Utah, Vermont,
Virginia, Wyoming.

Admitted in: Delaware.

Evanston Insurance Co.

One American Plaza, Evanston, 111.
60201 ; 312-866-2800

1980 1979
Gross premiums... $64.390,185 $44,307,822
Net premiums . $8.327.475 $4,764,393
Paid-in capital. $3.756.145 $3,756,145
Capital & surplus. $23,343,833
Employvees..... o>

Excess » Surplus - Reinsurance

(Evanston Insurance has nine officers. It is
managed exclusively by Shand, Morahan & Co.
Inc.)

Parent company: Evanston Ser-
vices Inc.

Subsidiaries: Insurance Co. of
Evanston. Evanston Reinsurance
co.

Approved non-admitted in: 47
states; not approved in lowa, Ten-

nessee.

Admitted in:

Columbia.

Illinois, District of

Specialties: Professional liabil-
ity, miscellaneous casualty.

1980 19-9
Gross premiums.. $11,403,000 $11,115.0)0
Net premiums.. $8.062,000 $8,652,0 10
Paid-in capital. $1,000,000 $1,000.010
Capital & surplus. $4.902.214 $5,29£513
Employees.. 58 38

Parent company: Credithrift
Financial.

Approved non-admitted in: 29
states.

Admitted in: California.

Specialties: Commercial auto li-
ability and property damage, ga-
rage insurance, miscellaneous gen-
eral liabil:ty, commercial property,
motor truck cargo.

G Great Southwest Fire

Great American Surplus
Lines Insurance Co.
1049E Montgomery Road,

Cincirnati, Ohio 45242;
513-733-6510

1980 1979

Gross premiums. 522,618.319 $21,472,196
Net premiums. $5.196.818 $5,238,080
Paid-in capital. $2.000,000 $1,500,000
Capital & surplus. $10.492,462 $9,823,115
Employees. 24 23

Parent company: Great Ameri-
can Insurance Co.

Subsidiaries: American Empire
Insurance Co.

Approved non-admitted in: 49
states and District of Columbia.

Admitted in: Delaware.

Great Atlantic
Insurance Co.

59 John St., New York, N.Y. 10038;
212-732-2222

1980 1979

Gross premiums. $37,159.578 $37,138,467
Net premiums.. $9,927.692 $9,137,535
Paid-in capital. $1512.510 $1,312,510
Capital & surplus. $6.247.915 $6,662,066
Employees. 46 27

Parent company: Atlantica-
Companhia Nacional de Seguros,
Brazil.

Approved non-admitted in: 34
states: Alabama, Alaska, Arizona,
California, Colorado, District of
Columbia, Florida, Georgia, Ha-
waii, ldaho, Indiana, Kansas, Ken-
tucky, Louisiana, Maryland, Mis-
sissippi, Montana, Nebraska, Ne-
vada, New Jersey, North Carolina,
North Dakota, Ohio, Oklahoma,
Oregon, Pennsylvania, Tennessee,
Texas, Utah, Vermont, Virginia,
Washington, West Virginia, Wyo-
ming.

Admitted in: Delaware, New
York.

Specialties: Oil drilling service
risks, mercantiles, restaurants,
shopping centers, umbrella liability
(commercial).

Great Falls Insurance Co.

717 IV arket St., San Francisco, Calif.
94102; 415-392-3110

Risk Management and Marketing Concepts

Corredpondent at Lloyd's, London

Insurance Co.

9501 E. Shea Blvd; Scottsdale, A-iz.
85258; 602-860-7700

1980 1979
Gross premiums . $50,308,077 $48,062,883
Net premiums. $44,946,862 $43,681,004
Paid-in capital. $13,081,764 $13,081,764
Capital & surplus. $21.539.794 $20,215,475
Employees. 124 120

Parent company: Sentry Insur-
ance.

Approved non-admitted in: 38
states.

Admitted in: Arizona, Idaho, II-
linois, lowa, Minnesota, Montana,
Nevada, New Mexico, North Da-
kota, Oregon, South Dakota, Utah.

Specialties: High risk non-stan-
dard fire and allied lines, casualty,
automobile and commercial.

Guaranty National
Insurance Co.

100 Inverness Terrace East,

Englewood, Colo. 80112;
303-779-8263

1980 19-79
Gross premiums.. $74,517,869 $74,494,108
Net premiums. $48,966.973 $43,172,843
Paid-in capital. $2,000,600 $2,00(,000
Capital & surplus. $24.051,080 $17,442,725

Employees. . . . . 193 170

Parent company: Guaranty Na-
tional Corp.

Subsidiaries: Landmark Ameri-
can Insurance Co.

Approved non-admitted in: 35
states; no. approved in Massachu-
setts and Rhode Island.

Admitted in: Arkansas, Colo-
rado, ldaho, lowa, Kansas, Ken-
tucky, Minnesota, Montana, New
Mexico, Nevada, North Dakcta,
Utah, Wyoming.

Specialties: Municipalities,
tough products liability, long-haul
trucking, oil industries, hazardous
contracting risks (as primary, ex-
cess or umbrellas).

H

Harbor Insurance Co.

4201 Wilshire Blvd., Los Angeles,
Calif. 90010; 213-937-5411

1101 State Road (Bldg.E), Princeton, New Jersey 08540 - (201) 297-5300, (609) 924-9222, Telex 843-300
120 Madison Ave., Madison, New Jersey 07940 « (201) 966-1388, Telex 136-546

H. James Griffith, President

Incorporated

1980 1979
Gross premiums.. $80.530.000 $87,655,000
Net premiums. $35,014,000 $39,925,000
Paid-in capital. $2.000.000 $2,000,000
Capital & surplus. $84,842.000 $75,424,071
Employees. 114 128

Parent company: Swett &
Crawford Group, subsidiary of The
Continental Corp.

Subsidiaries: Pacific Insurance
CO.

Approved non-admitted in:
eight states; not approved in
Maine, New Hampshire, Rhode Is-
land and South Carolina.

Admitted in: All states, except
Arkansas, Connecticut, Kansas,
Maine, Massachusetts, New Hamp-
shire, New Jersey, New York,
North Dakota, Rhode Island, South
Carolina, South Dakota and Ver-
mont.

Specialties: D&O liability, pub-
lie utilities, railroad liability,
course of construction.

Inland Mutual
Insurance Co.

1017 Sixth Ave., Huntington, W.Va.
25701; 304-529-2771

1980 1979

Gross premiums.. $6.900,000 $6,700,000
Net premiums.. $5.850.000 $6.030,000
Paid-in capital.... Not reported Not reported
Capital & surplus. $1,300,000 $1,500,000

Employees _—o sSs o

Approved non-admitted in:
Georgia.

Admitted in: Alabama, lllinois,
Indiana, Kentucky, Mississippi,
Ohio, Tennessee, Virginia and
West Virginia.

N

National Fire & Marine

Insurance Co.

3024 Harney St., Omaha, Neb.
68131; 402-346-7400

1980 1979

Gross premiums. $15,931.144 $15,540,494
Net premiums.. $15,878.283 $16,200,858
Paid-in capital. $16,550,000 $6,550,000
Capital & surplus. $89,568,104 $70,022,126

Employees. 48 48

Parent company: Berkshire
Hathaway Inc.

Subsidiaries: Redwood Fire &
Casualty Insurance Co.

Approved non-admitted in: 45
states; not approved in Massachu-
setts, New Jersey, New York,
Rhode Island, Hawaii.

Admitted in: Nebraska.

Specialties: General liability,
commercial auto, public auto, um-
brella, excess liability-auto and
general liability.

Northfield Insurance Co.

Hamm Buildina, St. Paul, Minn.

55102; 612-295-0222

1980 1979

Gross premiums. . $3.236.277 $4,011,712
Net premiums.. $2,856,112 $3,486,545
Paid-in capital. $2.500.000 $1,000,000
Capital & surplus.. $5.362.426 $3,124,641

Employees. ....Not reported Not reported

Parent company: Northland In-
surance Co.

Approved non-admitted in: 42
states.

Admitted in: Delaware.

Specialties: Commercial auto
physical damage, inland marine,
general liability, miscellaneous
medical classes, property.

P

Pacific Insurance Co.

4201 Wilshire Blvd., Los Angeles,
Calif. 90010; 213-937-5411

1980 1979
$5,431.000
$3,500,000

Gross premiums.
Net premiums.

Not reported
Not reported

Paid-in capital. $5,000,000 $5,000,000
Capital & surplus.. $9,872,104 $5,000,000
Ermapplloyveaes.. .. O O



(Pacific Insurance Co. is staffed by Harbor In-
surance Co.)

Parent company: Swett &
Crawford Group (Harbor Insur-
ance Co.).

Approved non-admitted in: 34
states.

Admitted in: California. Not ap-
proved in Arizona, Connecticut,
Delaware, Hawaii, lllinois, lowa,
Maines, Massachusetts, Michigan,
Minnesota, Missouri, New Jersey,
North Carolina, Pennsylvania,
Rhode Island, Tennessee.

Specialties: Environmental pro-
tection liability, D&O liability, rail-
road liability, umbrellas.

Paxton National Insurance

Box 6160, Harrisburg, Pa. 17112;
717-652-2966

1980 1979
Gross premiums. $7,043,578 $7,679,021
Net premiums.... $6.502292 $7,347,187
Paid-in capital.. $1.500,000 $1,500,000
Capital & surplus. $3,804,832 $3,163,263
Employees. 32 33

Parent company: Dauphin
Management Corp.

Subsidiaries: Remco Insurance.

Approved non-admitted in: 4
states; approved in 24 states.

Specialties: Commercial auto,
general liability & products, mo-
torcycle, SMP and commercial fire.

R

Reliance Insurance Co. of
Ilinois
Suite 200, The Tower, 10 Gould

Center, 2850 E. Golf Road, Rolling
Meadows, 111. 60008;312-640-3600

1980 1979
Gross premiums. . $16.452.919 $17,543,806
Net premiums. $7287,179 $7,706,074
Paid-in capital. $2.000.000 $2.000,000

Capital & surplus. $6,373,450 $6.069,746
Employees.... . Not reported Not reported*

(Reliance Insurance Co. of lllinois shares em-
ployees with Reliance Insurance Co.)

Parent compan* Reliance In-

surance Co.

Approved non-admitted in: 40
states and District of Columbia; not
approved in California, Maine,
Massachusetts, Missouri, New Jer-
sey, North Carolina, Rhode Island,
Tennessee, New York.

Admitted in: lllinois.

S

St. Paul Surplus Lines
Insurance Co.

445 Minnesota St., Suite 900, St.
Paul, Minn. 55101; 612-221-7066

1980 1979
Gross rev... $5274,475 $5,048,279
Net premiums.... $2,516.493 $1,913,076
Paid-in capital.... $3,000,000 $3,000,000
Capital & surplus. masuu $6,822,040

Employeces. ... 1 11

Parent company: St. Paul Fire
& Marine Insurance Co.

Approved non-admitted in: 48
states; not approved in Delaware,

New Jersey.
Admitted in: Delaware.

Safety Mutual Casualty Co.

1034 S. Brentwood Blvd.. St. Louis,
Mo. 63117; 314-862-4500

1980 1979
Gross rev.. $'1000'an $21,000,000
Net premiums.... $12,000.000 $10,060,000
Guaranty Fund . . $1,250.000 $1,250,000
Capital & surplus. $8,800.000 $5,500,000
Employveces........ as ao

Approved non-admitted in: 42
states; not approved in Maine, Min-
nesota, New Hampshire, New
York, Wisconsin.

Admitted in: Missouri.

Specialties: Self-insurers of

workers compensation, accident &
health.

w

Western World Insurance

50 S. Franklin Turnpike, Ramsey,
N.J. 07446; 201-825-3300

1980 1979
Gross premiums... $28.500,290 $27,558,638
Net premiums. $13,162.373 $14,252,462
Paid-in capital . . . . $1,017.480 $1,012,280
Capital & surplus. . $11.261,194 $8,030,202

Employeces. ... s so

Approved non-admitted in: 49

states and District of Columbia.

Admitted in: New Hampshire.

Zudch Amedcan
Insurance Co. of lllinois

The Zurich Building, Schaumburg, 111.
60196; 312-843-6000

1980 1979
Gross premiums... $14.123.562 $11,937,942
Net premiums.... $7,410.326 $5,911,979
Paid-in capital. sSL"400 $1,000,000
Capital & surplus.. $3,844,622 $3,605,624
Employees........ Not reported Not reported

Parent company: Zurich Insur-
ance Co.

Approved non-admitted in: 45
states; not approved in Maine, Min-
nesota, New Jersey, Rhode Island.

Admitted in: lllinois.

Specialties: Amusement parks,
equipment rental, contractors,
blasting contractors, municipalities,
restaurants & guard services. .
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1 Hardbook

At last, here is an informative handbook for making

benefit communications more effective!
Successful step-by-step techniques are revealed to

increase empl oyee mtc?rest understanding, appreciation and

prudent use of benefi

Written by award-winning creative director Dennis
Hommel, this concise manual tells how to evaluate available

I'media, select a communications consultant, glan an effective

creative strategy, determine true costs and’

sages dynamlcall

xecute mes-

t'also glves¥|ps on how to gain management approval
get, and much more.

for an ongoing communications bud
Truly a valuable guide for any

$20.00, P&H and sales tax included. 30 day money back

enefit Manager.

guarantee. D&8 rated firms may send P.O., others must

include payment. No CODs.

UPG Publications Division,.Dept. 812, Box 700, Redwood City, CA 94064.
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Geographic listing of E/S companies

ALABAMA ARKANSAS

Birmingham
Creative Underwriters
of the South Inc.

E & S Facilities Inc.

Southeast Underwriting Ser-
vice Inc.

ALASKA

Anchorage

Great Land General Agency
Huycke General Agency

ARIZONA

Scottsdale

Great Southwest Fire Insur-
ance Co.

Fayetteville

Jaeger & Haines Inc.

CALIFORNIA

Burligame

Brown & Riding Insurance
Services Inc.

Canoga Park

Hoskins & Weckerle Inc.
Los Angeles

Baccala & Shoop

California Union
Insurance Co.

Canon Insurance Service

Compass Insurance Group
of Agencies

AVRECO's

Cosmetic Manufacturers

and Distributors

Insura

Program

*155 4

Z\.ALl

AVvRECO

announces an

T\t

exclusive new insurance program (

specially designed for the cosmetic industry,
both manufacturers and distributors.

Limits are available to $5,000,000 on a broad
form comprehensive basis at competitive terms.
Coverage is written on an occurrence form with
a claims made "buy-back" option. Various de-
ductible or self-insured retention programs are

available.

For application and in formation contact:
GEORGE TANTY

Arreco

INc .o

PROFESSIONALS IN SPECIAL RISK MARKETING

200 West Monroe Street « Chicago, lllinois 60606
312/663-1500 - Telex 25-3553

Excess and Surplus Lines
Insurance Brokers Inc.

Global SLrplus Insurance Ser-

viees

Harry W. Gors: Co. Inc.
Harbor Insurance Co.

Montgomery & Collins Inc.

Pacific Insurance Co.
Sayre & Toso Inc.
Swett & Crawford

Orange

Dependable Insurance Associ-

ates Inc.
Pasadena
Anderson & Murison Inc.

San Diego

Beech Street Insurance Ser-

vices

San Francisco

Cambridge General Agency

Great Falls Insurance Co.

MacCready & Gutmann
Insurance Services Inc.
Sherw,od Insurance Services

San Jose

Coplen General Insurance
Agency Inc.

Stockton

IWest Insuranee

Managers Inc.

COLORADO

Englewood

Guaranty National Insurance
co.

CONNECTICUT

Portland

Connecticut Underwriters
Ine.

DELAVWVWARE

Wilmington

Lexington Insurance Co.

DISTRICT
OF COLUMBIA

Victor O. Schinnerer
& Co. Inc.

FLORIDA

Jacksonville

Carolina Casualty
Insurance Co.

Shelly, Middlebrooks &
O'Leary Inc.

Orlando

Lyon Underwriters Inc.

Ormond Beach

Burt & Scheld Specialty

Underwriters Inc.
St. Petersburg

Associazed Underwriters Inc.

GEORGIA

Atlanta

Alexander Howden Insurance
Services Inc.

Alexander Underwriters Inc.

Alexsam Inc.

Corvette General Agency Inc.

Dilbeck-Dominey Un-

derwriters
Gresham & Associates Inc.
Hartje & Co.
The London Agency

ILLINOIS

Chicago

Columbia Casualty Co.

International Surplus Lines
Insurance Co.

Evanston

Evanston Insurance Co.
Shand, Morahan & Co. Inc.

Northbrook

Northbrook Excess & Surplus

Insurance Co.

Park Ridge

Thomas F. Sheehan Inc.

Rolling Meadows

Reliance Insurance Co.

of lllinois
Schaumburg

Zurich American Insurance

Co. of lllinois

KANSAS

McPherson

Alliance Insurance Co.

LOUISIANA

Metairie

Organ & Co. Ltd.

New Orleans
Mid-Continent Underwriters

Inc.

Qualified Service Inc.
SIS. Inc.

MARYLAND

Langley Park

L.E. Harris Agency Inc.

Dub Martin & Co., Inc.
Specialists In Excess and
Surplus Lines Insurance

1900 Pacific Avenue, Suite 711 « Dallas, Texas 75201

214-748-0853 - Telex 73-0245 and 79-1654

Texas Only 1-800-442-7103

Members ol

Texes Surplus Lines Association, inc. &
National Association of Professional Surolus Lines Offices



MASSACHUSETTS

Boston
Anexco Insurance

Agency Inc.
First State Insurance Co.

Saval Group Inc.

Holyoke

The Saex Group

MICHIGAN

Grand Rapids

McAlear Associates Inc.

MINNESOTA

St. Paul
Northfield Insurance Co.
St. Paul Surplus Lines
Insurance Co.

White Bear Lake

Essex Insurance Co.

MISSISSIPPI

Fondren Station

Southern Cross

Underwriters Inc.
Jackson

Jackson & Brunson Inc.

MISSOURI

Springfield

Bohrer, Croxdale &
McAdoo Inc.
St. Louis

Safety Mutual Casualty Corp.

NEBRASKA

Omaha

Empire Fire & Marine Insur-
ance Co.

National Fire & Marine

Insurance Co.

NEVADA

Reno

Louis T. Mastos &

Associates Inc.

NEVW HAMPSHIRE

Nashua

Surplus Line Managers Inc.

NEVW JERSEY

Haddonfield

Admiral Insurance Co.

Paramus

NIA Excess Lines Inc.

Ramsey

Western World Insurance Co.

Inc.

Springfield
Valle Excess Inc.

Union

U.S. & Overseas Agencies Inc.

NEW YORK

Buffalo

LoVullo-Millemaci

Associates Inc.
Croton Falls

Moore Excess Inc.
Garden City

MBC Colby Associates Inc.

Continued on next page
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Coming Up!

arine Insurance

Issue Date: September 14, 1981
Ad Closing: September 1, 1981

New York:

220 East 42nd Street, N.Y. 10017 (212) 210-0138
Chicago:

740 Rush Street, IL 60611 (312) 649-5275

Los Angeles:

6404 Wilshire Blvd., CA 90048 (213) 651-3710

Business Insurance, the national newsweekly of loss
prevention, risk financing and benefit management.
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Lynbrook

Lawrence Excess Ltd.

Manhasset

North Island Facilities Ltd.

New Hartford

Uni-Service Excess Facilities

New York

Allied Programs Corp.
American Excess Insurance
co.
Bache Special Risk
Brokers Inc.
Capacity Managers
International Inc.
Great Atlantic Insurance Co.
Bernard W. Levmore Co. Inc.
Major Surplus Inc.
Sovereign Facilities Inc.

NORTH CAROLINA

Durham

Dee:ing & Associates Inc.

OHIO

Celina

The First National Insurance

& Reinsurance Agency Inc.

Cincinnati

Great American Surplus
L-r.es Insurance Co.

Columbus

Conva Indemnity Co.

OKLAHOMA

Oklahoma City

Oklahoma General Agency

OREGON

Beaverton

Vern Gilbert Co.

PENNSYLVANIA

Bryn Mawr

Horan, Goldman Cos. Inc.

Harrisburg

Paxton National Insurance

CoO.

Meehanicsburg

Doran Excess Underwriters

Inc.

Pittsburgh

American Insurance

Facilities Inc.

PUERTO RICO

South Continental Insurange
Agency Inc.

TENNESSEE

Memphis
E.H. Crump Cos. Inc.

Nashville

Southern Insurance Managers

TEXAS

Arlington
Jack D. Hunter & Associates

Dallas

Armco Special Risks
Commercial Risks Inc.

Crump-Davis Inc.
Employers Risk Managers Inc.
Vaughan & Van Wagoner

Co. Inc.
Houston

J.H. Blades & Co. Inc.

Myron F. Steves & Co.

Irving

Scor Reinsurance Co.

San Antonio

Elton George & Co.

WASHINGTON

Redmond

Superior Underwriters

WISCONSIN

Sheboygan

All Lines Insurance

Agency Inc.

Waukesha

American X/S Underwriters

WEST VIRGINIA

Huntington

Inland Mutual Insurance Co. |

D&0O cover for associations introduced

Western World Insurance Co.
now offers directors & officers lia-
bility coverage to non-profit and
non-incorporated religious, cul-
tural, charitable, fraternal. educa-
tional and community aid organi-
zations, country clubs, athle:ic
clubs, ve:erans organizations and
homeowners associations.

Limits range from $300,000 to $1
million. The policy carries a $2,:00
per loss deductible with an iptional
5% participation for losses above
this amount. Deductibles cf $1,COO
and $5,000 also are offered. De-
fense coverage is included.

For more information contact’
John Curry, Western World Insur-
ance Co., 50 S. Franklin Turnpike,
Box 504, Ramsey, N.J. 07446.

Workers comp

The Rhulen Agency Inc. is offer-
ing workers compensation cover-
age for quarter horse owners

The policy applies in most states

products & services

and eliminates the need to pur-
chase insurance state by state. The
premium is based on actual payroll
and is subject only to minimum
prem.ums required by law.

For details contact Peter L. Rhu-
len. Rhulen Agency Inc., Mail
Pouch 4, Monticello, N.Y. 12701;
800-431-1270.

Permanent life

Metropolitan Life Insurance Co.
has introduced a program of per-
manent life insurance with payroll
deductions.

Metromatic gives employees an
opportunity to purchase perma-
nent life insurance for themselves
or family members. Metromatic
policies have cash values that can

be used as supplemental retirement
benefits.

For further information contact
Barb Collier, Metropolitan Life In-
surance Co., Central Head Office,
12902 East 51st St., Box 500, Tulsa,
Okla. 74121.

E&O, D&0O coverage

American International Group
Inc., through National Union Fire
Insurance Co. of Pittsburgh, now
offers a professional liability policy
to trade and professional organiza-
tions.

This policy includes directors
and officers liability, errors and
omissions and publishers liability
coverage. One form covers na-
tional, regional or local groups. The
association, its directors and offi-
cers, employees, board members
and committee members are cov-

ered under the policy.

with Sherwood.

' Sherwood Insurance Services is one

of the nation's fastest growing E&S
brokers marketing exclusively for retailers
and placing business only with financially
stable and innovative companies.

« Specializing in commercial and indus-

trial property and casualty accounts
= All Risk and DIC including earthquake

and flood

* Primary, Excess and Umbrella Uability

- $100,000,000 Capacity

* Lloyd's Correspondents and repre-
senting 45 domestic insurers

Join the Sherwood scene for profes-
sional marketing expertise, fast service
and quality results. Grow with the best!

Dick Nahas, Account Executive, telling a client atout Sherwood's H.PR. facilities

kr the electronics industr>

S>>

SHERWOOD INSURANCE SERVICES

201 Californ a Street, Suite 900 - San Francisco, California 94111

(415) 956-3236 TELEX 171719 SHERINSUR SFO

The policy's aggregate limits
range from $250,000 to $1 million
with excess limits available.

For more details contact Laura
L. Collyer, Corporate Communica-
tions Department, American Inter-
national Group Inc., 70 Pine St.,
New York, N.Y. 10270.

Computer coverage

Fireman's Fund Insurance Co.

has revised its policy for electronic
data-processing hardware and soft-
ware.

The policy, available to com-
panies that lease, rent or own data-
processing equipment, covers phys-
ical damage and dishonest, fraudu-
lent or criminal acts of employees.

The coverage provides indemni-
fication for losses from mechanical
failure, faulty construction or de-
sign, electrical disturbances or
blowouts within the system and
data-processing media failure.

For more details contact any of
the 50 Fireman's Fund branches or
Dan Brigham, Fireman's Fund In-
surance Cos., Box 3395, San Fran-
cisco, Calif. 94119; 415-929-2117.

Benefit reports

Benefacts Inc., a subsidiary of
Alexander & Alexander Services
Inc., has introduced Report lll, a
personalized computer-produced
employee benefits statement
designed for smaller companies.

Report Il can incorporate a
number of facts to show employees
details of their benefit plans. The
individual statements contain in-
formation on total contributions
from employer and employee,
medical, dental, disability, group
life and retirement benefits and
projections on current and future
benefits.

Report lll services are available
through local Alexander & Alex-
ander offices. For information con-
tact Margery Floam, Alexander &
Alexander, 300 E. Joppa Road, Bal-
timore, Md. 21204; 301-296-3248.

Loss control

A new booklet on loss control is
now available from the risk man-
agement services company, Flem-
ing/Redmon & Associates. "Refin-
ing Supervisory Skills for Loss
Control" is on sale at $12.50 per
copy.

To order your booklet send a
check or money order to Flem-
ing/Redmon & Associates, 3800 N.

Central Ave., Suite 400, Phoenix,
Arizona 85012.

Claims system

Insurance Systems of America
Inc. has introduced its new on-line
Dental Health Claims Management
System.

The dental claims system can
process dental claims and provide
flexible programs for companies.
The system features user-con-
trolled claim adjudication logic and
minimum training requirements.
The system allows clients to coor-
dinate benefits, automate identifi-
cation of certain claims and use
multiple plans and fee schedules.

For information contact Suzanne
Lynn, Insurance Systems of
America Inc., Box 47975, Atlanta,
Ga. 30362; 404-441-8800.

Safety awareness

An audiovisual program promot-
ing safety awareness has been de-
veloped by the loss-control depart-
ment of the Alliance of American
Insurers. This educational tool can
be used with job training and em-
ployee orientation. It also can be a
refresher program for safety direc-
tors and front-line supervisors.

The program is a slide show with
cassettes and job-safety analysis
forms for practice analyses.

The entire program is available
for $60 or can be previewed for 15
days for $20 by contacting the Alli-
ance of American Insurers, Loss
Control Department, 20 N. Wacker
Drive, Chicago, lll. 60606.

ERISA guide

The ERISA Reporting Guide, a
reference manual and comprehen-
sive guide to all ERISA reports and
notices is available from A.S. Han-
sen Inc. The guide also will keep
subscribers up-to-date on the com-
plex reporting and disclosure re-
quirements for employee benefit
plans.

Also available is a brief descrip-
tion of the 60 changes and new re-
quirements applicable to ERISA
and employee benefit plans effec-
tive Jan. 1, 1980.

The ERISA Reporting Guide
costs $200. The guide to changes in
the law is available for free. For
more information contact Informa-
tion Services Department, A.S.
Hansen Inc., 1080 Green Bay Road,
Lake BIluff, Illl. 60044; 312-234-

—— — . < > <« > _ =



Deborah Myers named
risk manager at ltek

Deborah R. Myers, 29, has been
corporate risk manager at ltek
Corp. in Lexington, Mass. She will
be responsible for purchasing prop-
erty/casualty insurance and em-
ployee benefits. Before joining
[tek, Ms. Myers was risk manager
at Wang Laboratories Inc. She is
attending Northeastern University
in Boston. She replaces Paula
Adamson, who is on maternity
leave. Ms. Myers will report to
John F. Burns, treasurer.

Louise M. Egan has been ap-
?ointed risk manager of the Catho-

lic Medical Cen-
1 ter of Brooklyn
I and Queens in

Eganmn will de-
velop anmnd man-
I' -11 age programs to

'm//inailill’ll/ minimize risk
HIimglllll and insurance
2:Js acnosdtsitt

Egan four voluntary

hospitals. Ms.
Egan previously was hospital risk
nanagement specialist with the
ioyal Insurance Co. She also
;erved as quality assurance super-
tisor at LaGuardia Hospital and as
, staff nurse at LaGuardia and at
Queens General and Jamaica hos-
)itals. She received a master's de-
ree in business administration
'rom Pace University in 1979, a
)achelor of science degree in
ealth care management from St.
rrancis College and an registered
jurse diploma from the Queens
riospital Center School of Nursing.
Vlis. Egan is a member of the
imerican Society of Hospital Risk
danagers and the American Man-
igement Assn.

Bruce Codding was named risk
nanager at Varian Associates Inc.
n Palo Alto, Calif. He is responsi-
,le for all purchasing of prop-
‘rty/casualty insurance, self-insur-
.nce claims administration, risk
dentification and analysis and loss
,revention. Mr. Codding is a grad-
late of St. Mary's College. He was
ormerly risk manager for the city
,f Fresno. He will report to Robert
1. Lemos, assistant secretary.

Varian also named Carol Har
ington, 39, insurance analyst and
Ceith Sprenkel, 27, claims ana-
yst. Ms. Harrington has a bache-
or's degree from San Jose State
Jniversity and was formerly em-
doyed by Flamer & Co., an insur-
nce broker. She replaces Hildy
,'leischer, who is- now risk man-
ger at Memorex Corp. Mr. Spren-
:el, who is filling a new position,
1so has a bachelor's degree from
ian Jose State. Mr. Sprenkel was
ormerly employed by Industrial
ndemnity.

Both Ms. Harrington and Mr.
;prenkel will report to Mr. Cod-
ing.

Jerry A. Baker, 37, has been
tamed supervisor of claims admin-
stration at The Western Co. of
lorth America in Ft. Worth,
'exas. He previously worked for
.iberty Mutual in Oklahoma City,
)kla., and was once a police offi-
er. Mr. Baker is a graduate of
,ouisiana State University. He will
eport to Richard H. Moscicki,
irector of risk management.
Vestern is engaged in the well ser-
icing and offshore drilling indus-

ries.

Allegheny Ludlum Steel Corp.
f Pittsburgh has named Gerald L.
ielfiglio to a newly created posi-
ion of director of risk manage-
ient. Before joining Allegheny
.udlum, he was risk manager for
Jllegheny International Inc. Mr.
.elfiglio, 32, is a graduate of Penn-

comings &
goings: buyers

sylvania State University where
he received a bachelor's degree in

insurance in 1970.

We'd like to report on staff changes
in your risk management or em-
ployee benefits department. Just drop
a note to Stephen Tarnoff, Associate
Editor, Business Insurance, 740 N.
Rush, Chicago, m. 60611 or call 312-
649-5482. We'd also Zike to receive pic-

tures.

Newly organized company

Company going public

If you are
even thinking
about a Captive,

don't do anything
until you

alk Scor
to us. Risk
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Scor Risk offers you a unique opportunity
to evaluate, to implement and
successfully manage a Captive for your

company or group.

« Scor Risk is not a broker and we do not
sell in5urance; therefore, our view is
totally objective.

- We are specialists with successful
"hands on" experience managing

Captives.

» We maintain management facilities in
Bermuda and the Cayman Islands.

* We are part of a worldwide organization
with many resources to draw from.

For information, contact Tom Miller.

SCOR RISK MANAGEMENT, INC.
P.O. Box 220032 - Dallas, Texas 75222
(214) 659-5891 - WATS: 800-527-5855

26:*fjl

DECUNED

E- Company going private

call UM

CMI specializes in D& O coverage for small-
to-medium size companies. Especially ones with
problems or complications. We are not inclined
to decline. We would rather use our expertise to

structure a program thatcan provide the smaller means D&O.

C.MU

CAPACITY MANAGERS INTERNATIONAL, INC.

160 Water Street, New York, NY 10038 (212) 344-5300
10 S. Riverside Plaza, Chicago, IL 60606 (312) 641-3377
3345 Wilshire Blvd., Los Angeles, CA 90010 (213) 380-3770
485 Route 1 South, Iselin, NJ 08830 (201) 750-0030

F A quasi-governmental agency
r Company closely held

organization the kind of coverage so impor-
tant for effective management today. For com-
mercial risks with assets up to $150,000,000
(or non-profit organizations of any size), CMI

Member

Corporation
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Clark, Wolcott head new Aetna divisions

Aetna Life & Casualty Co. has
named Robert C. Clark as senior
vp in charge of a new commercial
insurance division and Dean A.
Wolcott as senior vp in charge of a
new personal finance security divi-
sion.

The appointments follow a major
reorganization by Aetna of its in-
surance and administrative divi-
sions to emphasize marketing.

The commercial insurance divi-
sion will handle marketing, ad-
ministrative and profit responsibi-
lities for business-oriented prop-
erty/casualty insurance products
and services.

The personal finance security di-
vision will play a similar role in
relation to personal lines products.

Other insurer changes:

Arthur O. King has been
named president of INAPRO Inc.,
a subsidiary of INA Corp. He re-
places Peter Foley, who resigned to
take a position with ARMCO Fi-
nancial Services Group (Europe) as
director of its non-life Interna-
tional Operations. INAPRO is
INA's sales and underwriting man-
ager for 211 professional liability
and errors and omissions cover-
ages.

Mr. King joined INA in 1979 as
president of Market-Dyne Interna-
tional and most recently served as
senior vp of INA, with responsibi-
lities for special marketing services
in the property/casualty group.

INA also named Richard P.
Keast manager of a new INA of-
fice in Chicago, and Roger S. Ar
nold named general manager of
the new INA office in Philadel-
phia.

Lisa J. Kramer elected a vp at
INA, responsible for the company's

comings & goings: industry

litigation department.

Charles F. Cook elected senior
vp responsible for the New Hamp-
shire Insurance Co's. underwriting
department.

Renee laia named special ac-
counts consultant for UniCARE In-

W

laia

surance Co., a

pensation in-
surer in Irvine,

ager for special
risks and ser-

vices.

Allymn F_
Hess elected vp of INAPRO Inc., a
subsidiary of INA Corp. that pro-
vides medical malpractice insur-
ance.

James M. F. Henderson named
vp and manager of the Seattle
branch and Edward T. Laugle
named vp of nationwide sales for
Fireman's Fund Insurance Cos.

EBI Cos. has appointed Daniel
B. Norem vp in charge of the Sac-
ramento and Fresno, Calif., offices.

SAIF Corp. named Tony Fer-

ronato vp in charge of legal and
claims divisions.

John F. Henry named Pacific
Northwest property underwriting
manager for Harbor Insurance Co.,
part of Foremark Corp.

Other suppliers

Robert A. Hamilton has been

promoted to senior consultant and
William M. Waugh Jr. has been
named consult-
ing principal at
AS. Hansen
Inc.'s Dallas of-
fice.

Daniel Ni-

chols joined
Dallas office of

9'7

Buck Consul-
tants Inc. as an
associate actuary
for the firm.

St. Paul Risk

Waugh

Services Inc. announced two pro-
motions: Larry N. Jayne pro-
moted to claim service manager
and Richard J. Pfeiffer promoted
to account development director.

Milliman & Robertson Inc. has
named four new principals: Steven
D. Brink and Thomas K. Custis
in the Milwaukee office, Dennis L.
Graves in the Los Angeles office
and Frederic T. Lhamon in the
Seattle office.

Greg Crouch joined Austin Con-
sulting Group as a senior consul-
tant in charge of client develop-
ment.

Mark D. Gebhardt elected sen-
ior vp of INTEX Management Co.

Saundra L. Noble appointed
president of ComCo Management
INnc., a division of D.VW. White &

Co. Inc.

Reinsurers

John M. Ginley joined Richard
Whiley Inc., a reinsurance inter-
mediary. as assistant vp responsi-

ble for domestic and international
treaties.

RFC Intermediaries Inc. an-
nounced four promotions: Robert
K. Hegarty named vp, and Pa-
mela L. Asbury, Diana R. Post
and James A. Grace named assis-
tant vps.

Edward J. Jamison Jr. elected
chairman and president of Buffalo

Reinsurance Co.,

AIEJA a member of

The Continental

S NMichhaael R
Whittle named
secretary of
North American
Reinsurance

iVVvV Corp.'s Atlanta
R-UIll- office.

Jamison INA Reinsur-
ance Co. an-
nounced three promotions: Paul
R. Flack was elected vp/actuary,
Donald G. Smiley elected assis-
tant vp and Joseph R. Liuzzi
elected associate actuary.

Excess/surplus

Andrew D. Hennelly elected vp
of James P. Daly Inc.

John A. Pericin joined the San
Francisco office of Comstock In-
surance Co. in the position of sen-
ior underwriter.

Richard B. Butler appointed
inland marine manager at Texas
Marine Underwriters Agency.

Gus Gallup named manager of
new Tampa office of Swett &

Crawford.

Charles Attaway joined Mid-
Continent Underwriters Inc. as
casualty manager.

Venita Cappel named vp of

Sam Chapin Insurance Services
Inc.

Brian Brecker named manager
of Richard L. Jarrett Sr. Inc.'s of-
fice in Houston. R.L. Jarrett (Hold-
ings) Inc. is a subsidiary of London

United Investments.

Agents/brokers

Ralph 0. Hanley named head
of the San Francisco office of
Marsh & McLennan Inc. H.WVW.
Chillingworth will replace Mr.

Hanley as head of the San Jose
M&M office.

Thomas H. Ferrer named head
of the Marsh & McLennan Inc.
Cleveland office.

J. Michael Kelley named head

of the Marsh & MelLennan Inc.
Coral Gables, Florida, office. In hi:
new position, he will also be re-
sponsible for the Miami Springs of-
fice.
Robert L. Degner appointed
director of risk management for
Fred S. James & Co.'s Western re-
mon.

Robert H. Cathcart named
managing vp of the Rochester,
N.Y ., office of Alexander & Alex-
ander Services Inc.

Dennk M. Aaron named man-
aging vp and senior consultant in
the Palo Alto, Calif., office of Anis-
ties, a subsidiary of Alexander &
Alexander.

Allan Sittnick elected vice
president of Johnson & Higgins
(Michigan). He will continue to
specialize in surety bonds and re-
lated services for the building con-
struction industry.

Frederick R. Johnson Jr.
joined the Chicago office of John-
son & Higgins as a vp. .

Next time you need dependable service in any

of the following risk areas, either primary or
excess, call for our careful handling.

El Fire [3 Crime EIl Inland Marine

El Specialty Auto El Restaurants & Taverns
E] General Liability ElI Products Liability
n Professional Liability

BOTABILITY...

HORAN GOLDMAN
COMPANIES

Where Excess-Surplus
Underwriting is Serious Business

Two Bryn Mawr Avenue, Bryn Mawr,
PA 19010 « (215) 527-4400

414 Severn Bldg., 8600 LaSalle Road,
Baltimore, MD 21204 - (301) 821-5900
1030 Kings Highway North, Cherry
Hill, NJ 08034 - (609) 667-9600

105 Loudon Road, Concord, NH 03301

- (603) 2244009

111 John Street, New York, NY 10038

- (212) 964-4500



datebook

AUG. 21-28. Physical Security in EDP program
in Washington, D.C., sponsored by the Computer
Security Institute, Educational Resource Center;
$495; second participant from same company,
$475, each additional from same company, $460.
Gerald I. Isaacson, Computer Security Institute,

Box 528, Matawan, N.J 07747; 201-566-6622.

SEPT. 910. Casualty Loss Reserve seminar in
St Louis, sponsored by the American Academy of
Actuaries and the Casualty Actuarial Society;
$100. AAA/CAS Casualty L.sa Reserve Seminar,
1835 K St. N.W., Suite 515, Washington, D.C.
20006; 202-223-8196.

SEPT. 941. Fundamentals of Insurance course
in Dallas, sponsored by the Risk & Insurance
Management Society; members, $295; non-mem-
bers, $395; additional member participants, $175.
RIMS, 205 E. 42nd St., New York, N.Y. 10017;

212-286-9292

SEPT. 9-11. Techniques of Risk Management
course in Toronto, Canada, sponsored by the Risk
& Insurance Management Society, members, $295,
non-members, $395; additional member partici-
pants, $175. RIMS 205 E. 42nd St., New York,
N.Y. 10017; 212-286-9292

SEPT. 1445. Maritime Fraud Prevention con-
ference in Miami, sponsored by the Enercon
Group Ine., $375, $400 after Sept. 1. Bruce Abugel
or Judy Mathia, Enercon Group Inc., 1110 Brick-
eli Ave., Suite 430, Miami, Fla. 33131; 305-371-

3343

SEPT. 1445. Reinsurance Management confer-
ence in Chicago. sponsored by the Interforum
Group Inc., $495. Interforum Group Inc.,68 Wil-
liam St., New York, N.Y. 10005; 212-269-2240.

SEPT. 15-17. Financial Analysts for Risk Man-
agement Decisions seminar in Chicago, spon-
sored by Cozzolino Associates Inc., $685, plus $50
registration fee for each company. Carol L. Coz-
zolino, Cozzolino Associates Inc., 12 Chippenham
Drive, W. Berlin, N.J. 08091; 609-784-7105.

SEPT. 20-23. Canadian Risk Management con-
ference in Toronto, sponsored by the Ontario Risk
& Insurance Management Society, $225 before
Aug. 31,$250 after. Jean C. Murphy, c/o Cana-
dian Oxygen Ltd., 355 Horner Ave., Toronto, On-
tario MBW 1Z7; 416-251-5241.

SEPT. 21-21 Association Captives conference
in New York City, sponsored by the Interforum
Group Ine., $595. Interforum Group Inc., 68 Wil
liam St., New York, N.Y. 10005, 212-269-2240.

SEPT. 21-22. Life Safety Code Revisions work-
shop in Denver, sponsored by the division for
continuing education of the National Fire Protee-
tion Assn.; NFPA members, $185, non-members,
$210. Also SepL 24-25 in San Francisco. National
Fire Protection Assn., Batterymarch Park,
Quincy, Mass. 02269; 617-328-9290.

SEPT 21-24. Fundamentals of Reinsurance se-
minar in Irving, Texas, sponsored by the Univer-
sily of Dallas Risk Management Institute; $395.
Professor Bruce D. Evans, University of Dallas,
Risk Management Institute, International Center,

University of Dallas Station, Irving, Texas 75061;
214-579-5360 or 579-5299.

SEPT. 2+25. Captives and Pools conference in
Warren, Vt., sponsored by the Risk Planning
Group; $550 per person, $475 for each additional
participant from same firm. Risk Planning Group
Inc., Conference on Captives and Pools, 722 Post
Road, Darien, Conn. 06820; 203-655-9791.

SEPT. 28-29. Human Factors Engineering in
Nuclear Safety course in Arlington, Va., spon-
sored by the International Institute of Safety &
Health; $295, three or more from same firm, $250.
1ISH, 5010A Nicholson Lane, Rockville, Md.
20852; 301-984-8969.

SEPT. *OCT. 1. Key Issues In Asian Insur
ance meeting in Hong Kong, sponsored by the
Institute for International Research; $495; two or
more attendants from same company, $460. Ms.
Mariam Mohamed, 1.1.R. Ltd., 6/F, Sincere Insur-
ance Building, 6 Hennessy Road, Hong Kong.

OCT. 1-2. First Annual Self-Insurance Insti-
tute of America conference in New Orleans,
sponsored by the Self-Insurance Institute of
America. Cost of conference depends on business
of participant. SIIA, 1700 E. Dyer Road. Suite 165,
Santa Ana, Calif. 92705; 714-979-6318.

OCT. M. Hazard Control Management Funda-
mentals seminar in Arlington, Va., sponsored by
the International Institute of Safety & Health;
$295. three or more from same firm, $250. USH.
5010A Nicholson Lane, Rockville, Md. 20852; 301-
984-8969

OCT. 1144. Health Care Cost Condainment se-
minar in Palm Springs, Calif., sponsored by the
International Foundation of Employee Benefit
Plans. Members and non-members, $360. IFEBP,
18700 W. Bluemound Road, Box 69, Brookfield,
Wis. 53005; 414-786-6700

OCT. 1145.1981 CPCU Annual Meeting in New
Orleans, sponsored by the Society of Chartered
Property & Casualty Underwriters; $185 for me-
mebers and CPCU designees only. Joan S. Keys,
Director of Public Relations, Society of CPCU,
Kahler Hall, Providence Road, Malvern, Pa.
19355,215-648-0440.

OCT. 12-14. International Risk Management
:onference in Monte Carlo, Monaco, sponsored by
:he Risk & Insurance Management Society and
:he Association Europeenne des Assure de L'In-
lustrie. Risk managers. $675; other insurance in-

lustry personnel, $775. RIMS. 205 E. 42nd St.,
New York, N.Y. 10017; 212-286-9292.

OCT. 12-16. Lloyd'a World of Shipping confer-
ance in Hong Kong, sponsored by Lloyd's of Lon-

don Press. For further information and cost, con-
tact Roy Bake, Conference Division, Lloyd's of
London Press Ltd., 16/17 Bride Lane, London.
EC4Y BEB, England, 01-353-1000, ext. 30.

OCT. 19-21 69th National Safety Congress in
Chicago, sponsored by the National Safety Coun-
cil. Members, $60; non-members, $80 in advance.
Congress Planning, National Safety Council, 444
N. Michigan Ave., Chicago, Ill. 60611; 312-527-

4800

OCT. 21-24. 4th Annual Aviation Law/Insur
ance symposium in Orlando, Fla., sponsored by
Embry-Riddle Aeronautical University; $225. Mr.
Bob Whempner, E-RAU, Star Route Box 540,
Bunnell, Fla. 32010; 904-672-3439.

OCT. 22-24. International Employee Benefits
seminar in Montreal, sponsored by the Interna-
tional Foundation of Employee Benefit Plans;
members, $440; non-members, $515. IFEBP, 18700
W. Bluemound Road, P.O. Box 69, Brookfield,
Wis. 53005; 414-786-6700.

OCT. 22-24.34th Annual Profit Sharing Coun
cil conference in Atlanta, sponsored by the Profit
Sharing Council of America. Merl Douglas,
Director of Public Relations and Communica-
tions, PSCA, 20 N. Wacker Drive, Chicago, Il
60606,312-372-3411. a
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Our editors make it their business

to know your business.

BUSINESS INSURANCE, the.national newsweekly of loss prevention, risk financing and benefit
management offers an exclusive index to all articles published in Bl beginning January 1981.
Subscribers tothe Editorial Index will receivethreequarterlyindexesand onecumulativeannual
index... all prepared in an easy-to-read, integrated format

by subject persons quoted and companies mentionled. .

Sounteisons thatcouldmave amaorimpacton your

corporate profit and loss statement, make the d ion to-
day to subscribe to the new Bl EDITORIAL INDEX.
1981 Editorial Index ...$ 60*
1981 & 1982 Editorial Index ... $110*

*Foreign postage additional.
To order your copy of the Bl Editorial Index write to: . -,, / -=

NMs. MRRmomnnmiie IDDrach rmaaam

BUSINESS INSURANCE

Editorial Index

220 E. 42nd St.

New York, NY 10017

—.a/:r,rrib_F1-
-FNZB,-0O,r,1 Y '-

ORIGINATORS:

Want the real thing? Ask for

OffrS

Tiade mark ®

Want a terrific copy? Ask for

XEROX®

Want Structured Settlements? Call

THE
STRUCTURED
SETTLEMENTS

COMPANYTM

We created, developed and perfected The Structured Settle-
ments™ system for resolving catastrophic injury and wrongful

death claims.

Just as there are those who try to imitate Coca-Cola® and Xerox ®,
there are organizations imitating The Structured Settlements
Company.

The originators and developers of Structured Settlements.are the
principals of The Structured Settlements Company: Allan White,
Frank Barker and Jerry Sullivan. They are assisted by a uniquely

skilled and talented staff of insurance and financial management
professionals.

Call The Structured Settlements Company™

= for our resource and data form information

/Zii\ U Ppackage to assure that you are using the best

71 N\ System (and the original system) for resolv-

1 \ ing catastrophic injury and wrongful death
claims.

Western Office

5757 W. Century Boulevard, Suite-620

Los Angeles, California 90045

(213)642 1999 or (800) 421 2022

TH E Eastern Office
STRUCTURED 1325 Snell Isle Boulevard N.E., Suite 202
SETTLEMENTS St. Petersburg, Florida 33704

(813) 823 2666 or (800) 421 2022
COMPANYT.M Offices also located in San Francisco, Toronto
Coca-Cola is the registered Irade mark otthe Coca-Cola Company.

Xerox is a registered trade mark of the Xerox Corporation.
Structured Settlements is the trade mark of the Structured Senlements Company.
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info

- Buck Consultants Inc. has
published Issues & Answers: Sex
Discrimination in Employment,
a comprehensive handbook for
employers on sex discrimination
issues in the workplace. The 64-
page volume provides an historical
overview of women's role in the
labor force, a chronology, texts of
legislation, analysis of major court
cases and interpretation of the ju-
dicial climate now surrounding
key sex discrimination issues. For a
free copy write Carolee Martin,
Buck Consultants Inc., 2 Pennsyl-
vania Plaza, New York, N.Y.
10001.

- Key changes made by the
Multiemployer Pension Plan
Amendments Act of 1980, partic-
ularly relating to employer liabil-
ity, are examined in a new report
by Kwasha Lipton, consulting ac-

—— e e e e e e

LOOK FOR

NATIONAL
ASSOCIATION
INDEPENDENT
INSURANCE
DJUST

lIDEDICATED O SERVICE

When You Need
claim and loss

EXPERTISE

The National
Network of

All Head Offices

Supervision and
Dependability

For the eomplete nationwide
Blue Book of Adjusters
write our National office.

National Association of
Independent
Insurance Adjusters
175 W. Jackson Blvd.
Chicago, lllinois 60604

—— e e e e e e

tuaries and employee benefit spe-
cialists. Copies are available from
Kwasha Lipton, Department M,

429 Sylvan Ave., Englewood Ciliffs,
N.J. 07632.

+ Fleming/Redmon and Associ-
ates, a risk management services
company, has produced a manual
entitled Refining Supervisory
Skills for Loss Control. The cost
is $12.50 per copy with discount
rates for quantity orders. Write
Fleming/Redmon & Associates,
3800 North Central Ave., Suite 400,
Phoenix, Ariz. 85012.

= The Nils Executive Book
Service Catalog features more
than 80 titles from 31 publishers.
The catalog is divided into sections
featuring books on insurance, es-
tate planning, pensions and busi-
ness insurance, sales and market-
ing and finance and management.
The catalog is available from NILS
Executive Book Service, Depart-
ment M 4104, 20675 Bahama St.,
Chatsworth, Calif. 91311.

- The National Fire Protection
Assn. has published the Flammable
and Combustible Liquids Code
Handbook, a new guide to its
flammable and combustible lig-
uids code (NFPA 30). The 260-
page handbook is designed to help
readers better understand and
apply the code. It highlights the
special considerations required to
ensure proper application of the
code in tank storage, piping, valves
and fittings, industrial plants, re-
fineries and chemical plants. The
handbook, which contains com-
mentary and the text of the 1981
code, is available for $15. The
handbook (Order No. SPP-58) may
be purchased from the National
Fire Protection Assn., Battery-
march Park, Quincy, Mass. 022691.

Have a new report, booklet or promo-
tional brochure you'd Zike to send to
buyers of insurance? Business Insur-
ance will describe your material as an
editorial service in the weekly Info
for Buyers column. Simply send us a
short description of the material to be
offered, along with a cost (tess than
$15) and mailing address. Address alt
contributions to Info for Buyers,
Business Insurance, 740 N. Rush St.,
Chicago, nt 60611.

Construction groups form
captive insurer in Caymans

SAN JOSE, Callif.-The Western Pacific Insurance
Co. Ltd. has been formed by two San Jose construction
groups to write their workers compensation insurance.

The Santa Clara District of the Sheet Metal & Air
Conditioning Contractors' National Assn. (SMACNA)
and the Santa Clara Valley Contractors' Assn.
(SCVCA) will share ownership in the mutual captive
insurance company in Cayman Islands. The two
groups have combined membership of 75 companies.

Homeland Insurance Cos. of San Jose is Western Pa-
cific's licensed insurer and holds ultimate financial re-
sponsibility for all claims against the new captive.

Western Pacific has an .nitial capitalization of
$150,000, and members of both associations will have
up to a year to join.

While membership in the captive is not mandatory,
a spokesman for the groips said most members are
expected to get involved.

SMACNA and SCVCA members obtain ownership
in the captive by purchasing their workers compensa-
tion insurance from Western Pacific during its first

year of operation.

Ownership will be based on the amount of premium
each contractor pays, the spokesman said, although a
final determination will not be made until after the
expiration of all first-year policies.

Western Pacific will provide its members with cash-
flow advantages and better control over their own
claims, said Homeland President Dave Williams.

"Workers compensation premiums are set by law so
there are no savings on out-of-pocket costs," Mr. Wil-
liams said. "But they will have the advantage of get-
ting a return on the cash flow. As mutual members in
Western Pacific, they will receive any profits remain-
ing after claims are paid."

Member companies also will know how much has
been reserved to pay their claims and how much is
actually being paid out, he said.

Homeland Insurance Management (Cayman) Ltd. is
the captive's offshore manager, while Homeland In-
dustrial Corp. provides claims processing, loss-control
services and data processing. .

Management firm formed
for captives in Vermont

Vermont Insurance Management
Inc. has been formed by H. Lincoln
Miller Jr. to provide management
services for captive insurance com-
panies domiciled in Vemont and
established under the new Special
Insurers Act of 1981.

The new company will provide
necessary services to form and
manage captives under Vermont
law. Mr. Miller is president of the
new company, and Ham A. Bon-
yun lll, formerly manager of gen-
eral insurance with Allied Chemi-
cal Corp., is secretary/tre:surer
and managing director.

Offices are at 87 S. Main St., Wa-
terbury, Vt. 05676; 802-244-8711.

Asian risks

RMCA Re is a new S-ngapore-
based company formed by Fire-
man's Fund Insurance Cos. and
seven foreign companies to write
reinsurance business globally with
an emphasis on Asia.

RMCA Re has an authorized
capital in Singapore dollars equiva-
lent to $23.5 million and an issued

markets

and funded capital of $5.6 million.
Fireman's Fund has a 22.5% ow-

nership in the company and a

22.5% ownership in RMCA Pte.

Ltd., which manages the reinsur-

ance company.

New name

Connecticut General Insurance
Corp. has officially changed its
name to Connecticut General
Corp., completing the conversion
of the parent corporation from an
insurance company to a general
business corporation.

Connecticut General's insurance
subsidiaries, Connecticut General
Life Insurance Co. and CG/Aetna

Insurance Co., will continue to op-
erate under their current names.

Acquisitions

Mullaney, Iskowe & Kennedy
Inc., an Oakhurst, N.J.,-based in-
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surance firm, has purchased the
Anthony D'Elia Agency in

Bricktown, N.J., and the
Lawrence E. Swensen Agency in
Toms River, N.J.

Silberman & Co. of Chattanooga,
Tenn., has merged with Alex-
ander & Alexander Services Inc.
Silberman's 11-member staff will
be consolidated with A & A's Chat-
tanooga staff Oct 1. in new offices
at the Osborne Office Center.

Poe & Associates Inc., an in-
surance brokerage firm based in
Tampa, Fla., has merged with Mat-

terhorn Bank Programs Inc. of
Baltimore.

New offices

The Fremont General Corp., a
financial services holding company
whose subsidiaries provide various
types of insurance, has moved its
Los Angeles headquarters to 525 S.
Nirgil Ave. -

Pension index

leaps 13.9%

NEVV YORK-The Buck
Foreward Interest Rate Index in-

creased 13.9% in June, providing a
benchmark to help sponsors of em-
ployee pension plans comply with
new Financial Accounting Stan-
dards Board pension disclosure re-
quirements.

The index was developed by
Buck Consultants Inc., an em-
ployee benefit consulting firm, in
January 1980 to provide an objec-
tive guideline of plan sponsors to
comply with FASB Statement 36.

The Buck Foreward Interest
Rate Index is based on the
foreward interest rates inherent in
the prices of risk-free U.S. govern-
ment securities.

The index reflects the timing of
future benefit payments to a typi-
cal group of active and retired em-
ployees.

It is intended to help financial
officers select appropriate invest-
ment return assumptions to deter-
mine the actuarial present value of
accumulated pension benefits for
comparison with the market value
of plan assets.

The Financial Accounting Stan-
dards Board now requires such a
disclosure in annual corporate fi-
nancial statements for fiscal years
ending on or after Dec. 15, 1980. i



Nuclear insurance groups
seeking $ 1 billion

Continued from page 1

In the event of a loss, NEIL
members would be subject to a
post-loss assessment of up to 71/
times the annual premium.

The NEIL plan, however, leaves
a $50 million gap in the $1 billion
program. Currently, nuclear insur-
ers can provide only up to $450
million of property insurance.
NEIL left this gap intentionally,
Mr. Rand said, to allow limits pro-
vided by other markets to grow to
$500 million.

NEIL trusts the commercial
market will provide the insurance
in the future, he said. In the mean-
time, the nuclear utilities would
have to self-fund the gap or indivi-
dually purchase the coverage, as
some have done, Mr. Rand said.

If the task force recommends the
proposal, NEIL members will be
asked for commitments at a meet-
ing set for Aug. 20. Mr. Rand said.
The new coverage will go into
place as soon as enough NEIL
members sign up to generate $100
million in post-loss assessment pre-
miums. This could be as as early as
mid-November of this year.

And effective Sept. 15, NEIL
also will increase its coverage limits
on replacement power to $2.3 mil-
lion a week for the first year and
$1.15 million for the second year.

American Nuclear Insurers, a
ioint underwriting association of
124 member companies, also would
like to hit that $1 billion mark.

ANI proposes first to raise its
$300 million in primary insurance
:apacity to $450 million, said ANI
President Bert Proom.

This extra capacity would come
from ANI members and pros-
oective members, Lloyd's of Lon-
ion and other risk pools.

A second layer of $350 million in
excess of $450 million would be
formed in one of two ways.

ANI could sign up utilities to
oarticipate in the insurance. Each
itility would promise to pay $5
million for each of its reactor units
after a member of the group had a
oss. ANI would provide $200 mil-
ion in contingent liability insur-
ance to pay a utility's post-loss as-
:essment premium if it couldn't
jay its share.

If the utilities don't like this ap-
Jroach and too few sign up, ANI
Jould set up a pre-funded offshore
zaptive to provide $350 million ex-
zess of $450 million.

And finally, ANI hopes to pro-
/ide $200 million excess of $800
nillion in pure, single-loss excess
:overage, the capacity coming
'rom the underwriters of the $450
nillion primary layer.

Mr. Proom and members of his
;taff spent several weeks earlier
:his summer barnstorming around
:he country, selling the idea to ANI
nembers and selected prospective
nembers in nine briefing sessions.

The response to ANI's sales pitch
was very good, Mr. Proom said.
'We expect to sign up a significant
iumber.”

He said he feels "very positive"
ibout raising the primary layer to
5450 million and thinks ANI can
'substantially complete" the $200
nillion excess of $800 million
ayer.

If the group has any problems,
udging by Mr. Proom's comments,
t may be with the $350 million ex-
:ess of $450 million.

If ANI doesn't round up enough
iuclear utility companies, it would
2 willing to share capacity with
VEIL. In this event, Mr. Proom
uggested an arrangement under
vhich both groups would partici-
)ate in this middle layer of $350
nillion excess of $500 million on a

quota-share basis while maintain-
ing their separate identities.

Mr. Proom has another idea in
mind, too. ANI has offered to pro-
vide the Nuclear Mutual Ltd., a
Bermuda captive formed in 1972
by 12 utility companies to under-
write their Froperty insurance,
with a middle layer of $350 million
in excess of NML's $450 million
primary capacity. ANI would then
add another $200 million in excess
of $800 million for a total package
of $1 billion in property coverage.

NML, in direct competition with
AN to provide primary property
insurance, has yet to respond to
ANI's offer, Mr. Proom said.

The impact of this drive to in-
crease capacity for nuclear insur-

capacity

ance coverage is two-fold, Mr.
Rand at M&M said.

Increased coverage, part of
which will apply to the costs of de-
contamination, should satisfy the
Nuclear Regulatory Commission's
concerns on "premature decom-
missioning" such as what occurred
at TMI.

Should a nuclear plant be shut
down before its life expectancy has
run out, money will hopefully be
available to bring it back into oper-
ation, Mr. Rand explained.

Higher coverage limits also will
satisfy the financial community,
which Mr. Rand said has a heavy
investment in the nuclear industry
and wants to see its interests pro-
tected as much as possible. .
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Demand for satellite insurance grows

Contznued from page 2 launched May 23, has 12,000 tele- in Marsh & MeLennan's aviation tional ignition The capacity in both the London
But this seemingly poor loss expe- phone circuits and two TV chan- and aerospace department in New

avoid the "outer space" buyers operating dimensions of 21 feet Reunion Aerienne in Paris, Mun- vides coverage until the satellite said The U S market's capacity,
Underwr;tergs see pertoflts down the high, 52 feet wide and 22 feet deep ich Reinsurance Co, Swiss Rein- arrives undamaged in its perma- which was around $5 million in

road in this hot marl and cost about $65 million surance Co in Zurich, Skandia In- nent orbital position 1979, is now close to $50 million
The demand for this type of cov- The number of commercial surance Co in Stockholm, Sweden, - Now the satellite's in-orbit in- With premiums averaging 13% of

erage is expected to match the launches also is increasin%, Mr and Assicurazioni Generali in surance comes into play This pro- the insured value, the business is

growing demand for communica- Hughes said There were two in Trieste, Italy tects against failure to perform ItS attractive to insurers despite high

tions satellites and the growing cost 1979 and two again in 1980, but Of the U.S companies involved, intended function in orbit potential losses because of invest-

of the more sophisticated equip- nine are planned this year, 16 in Lexington Insurance Co , an excess To decide if a space venture is a ment income

ment being developed As more 1982 and 20 in 1983 /surplus subsidiary of American good risk, most underwriters pass "From our own perspective, as

premium is written, the loss ratio United States Aviation Group International Group, has been the space risks through committees of brokers, It IS quite profitable," said
will improve unless there is an- lll, a group of 16 insurers, was most active, he said INA Corp also underwriters who specialize in dif- Mr Hughes

other majorloss formed recently to write satellite has a program ferent fields, Mr Rivera explained American companies that own
The commercial side (of the sat- and space-risk insurance "in re- Lexington has been writing satellites include RCA, Western
ellite industry) is basically scream- sponse to the rapidly increasing space-related risks since 1972, said Lexington participates in more Union and COMSAT General Sev-
5% of all satellite ventures, eral others, including American

ing for more capacity,” said Brian utilization of satellites by private Geo_r(ge Rivera, the company's sat- than 9 . |
Hughes, vp with Corroon & Black's industry," said the group's under- ellite systems analyst With a ca- Mr Rivera said "We are commit- Telephone & Telegraph and GTE,
Insg_ace operatjon, which special- wr|t|rr\1,9r_manager, S Aviation pacity of around $20 million per ted on everything Even after the have systems planned.
izes in space risks "Costs (of 'satel- Underwriters. risk, the company writes pre- RCA loss, everyone Just felt we had RCA has two satellites up and
lite egwgment) are soaring and the "In terms of value, the current launch, launch, in-orbit, satellite to take some losses as part of the plans to launch five between Octo-
number of events 5 soaring generation of orbiting satellites transmission insurance (for lessees business. \We see great potential ber 1981 and September 1983
To illustrate the growing cost represents investments of from $40 of transponders) and an all-risk premiums in this program " Their aggregate value will be $400
and complexity of satellites, Mr million to $90 million each, while cover for ground support facilities Premiums range from 13% to million. '
Hughes compared two spacecrafts design-stage units are proJected at All policies are manuscript- 16% of the insured value, depend- David Whatmough, RCA's direc-
put’into orbit by INTELSAT, a well over $100 million each," the there is no standard form Al- ing on loss exposure and other fac- tor of general insurance says, "We
consortium of more than 100 na- company said "A space shuttle though each company's policCy tors, he said want certain covers and are look-
tions providing satellite telecom- launch can present a loss exposure terms vary, sources list three main For what would be considered a ing for certain rates "
munications se'rvu:'e . of $300 miIIion"and up for the sat- typeS reasonable premium for satellite "As | understand It, RCA was
INTELSAT's first satellite, the ellites involved ) - First is pre-launch insurance, insurance, some $80 million to $100 trying to get about $83 million of
Early Bird, launched in 1965, had U S Aviation Underwriters says which generally comes in two million per risk is available world- coverage per launch, but only got
240 telepﬁone circuits, weighed USAIG has a per-risk satellite phases The first covers transit wide, Mr Frick said $74 million to $75 million,” Mr
around 85 pounds, was 28 inches in property insurance capacity of at from the manufacturer to the Mr Hughes estimated the per- Hughes said
diameter at its widest point and least $30 million launch site; the second is pre-igni- risk capacity to be a bit higher- Estimated premium for the poli-
cost $3 million to $5 million. _ Most satellite insurance is placed tion coverage on the satellite, between $100 million and $140 mil- cies, which he said are to be placed
_ A more advanced class of satel- in the London and European mar- equipment and launch vehicle for lion-because the U.S market IS through Marsh & McLennan, is $50
lites, INTELSAT 5, most recently kets, said Gerald Frick, senior vp all risks before liftoff or inten- growing stronger, he said million

Condos'pose capacity worries

I tE I N S U I {l \N C E WASHINGTON D C.-An up- they need, then lease the rest to Hughes Aircraft Co satellite, he

coming ruling from the Federal other users said
Communication Commission could The owner or group of owners The estimated price of $15 mil-
PROPERTY CASUALTY hurdle the satellite insurance mar- buys property insurance The les- hon each would add up to $90 mil-
Excess of Loss & Pro Rata ket into a capacity crunch see may buy satellite transmission lion, more than the satellite would
Excess of Loss The FCC IS expected to rule in insurance and all-risk coverage for cost to build
Treaty and Facultative Treaty and Facultative the next two months on allowing ground support facilities “You can see the attraction con-
satellite owners to sell rather than dominium satellites have for the
lease individual transponders to With condominium satellites on owners," Mr Hughes said With
vsers the horizon, many lessees may be- high launch and related costs asso-

Transponders are the mecha- come partial owners With the ciated with satellites, plus high in-
nisms on a satellite that accept and overall satellite owners selling terest rates, satellite manufacturers
then transmit signals transponders at a profit, the satel- are having a difficult time support-

o . If this condominium concept is lite's total insurance value should ing communications satellite sys-
Dom|n|on Insurance Com panyOfAmenca allowed (and some owners report- be greatly increased tems on their own
edly are already arranging sale of If ownership transfers before the
transponder space aboard future launch, the transponder buyers Manufacturers are trying to re-
satellites), it will pose challenging would probably want to buy con- duce costs while users are trying to
capacity problems for the world's tingent launch Insurance to cover guarantee themselves access to a

space insurers, experts say their investment transponder The condominium
. ) Once the satellite is in orbit, each concept solves both problems
A strength in the United States market Condos are where a capacity transponder buyer probably would "My concern is that someone

problem will first manifest itself," want satellite service interruption might insure, say, Hughes Aircraft,
said Brian Hughes, vp of Corroon insurance to cover business inter- HBO and any other transponder

127 John Street, New York, N.Y. 10038 & Black's Inspace ruption, rental of another tran- buyers all at once without being

Telephone: (212) 635-2700 TWX: 710-581-3981 Right now, satellite owners gen- sponder and cost for replacement aware they are really the same
erally use any radio, television, tel- of a new satellite risk," Mr Hughes said

ephone or microwave transponders "A transponder might sell for "1 think underwriters are not

$10 million to $15 million, a consid- cognizant that they are writing all
erable investment," Mr Hughes of these separate risks at the same
said time "

On a 24-transponder satellite in- Those writing direct coverage
sured by the overall owner for $75 are more likely to be aware of such
million to $80 million and indepen- risk accumulation, but most satel-
dently by transponder buyers, cov- lites are heavily reinsured, rein-
erage could conceivably reach $200 surers are less likely to realize that
million or more, all of which three separate policies apply to the
would end up in the same market same satellite, he said

45 . At this time, Mr Hughes esti- This problem will become more
2 o mated, the worldwide space insur- serious when the Space Shuttle
ance market has a maximum per- begins operations, he said With its
risk capacity of $100 million to ability to carry three satelhtes into
$140 million orbit at once, risk will accumulate
Western Union Corp is trying to at least threefold
- P buy $105 million of coverage In
° nthereinsurance industr* B anY The"dia-member hwo layers through Alexander 5 o o, o2n you imagine what the expo-
- 6fbrmond Reinsurance Group, can handle all'your S ettt o o WL 8 T e e o OO

1. . ! . . satellites, he said "If they get it, it three condominium satellites up at

faEuItgtlve needs - dollar for dollar - with the best service will be the biggest account placed  once™ Mr Hughes asked
in the industry! to date " Launch IS scheduled for “ At this point insurers do not re-
For more information, call us today, TOLL FREE at US o8z alize they have a problem, and it is
800/87+4840 or in FL 800/342-5621 not something they will actually

If the FCC allows it, Western see happening "

BURT AND SCHELD Union plans to sell some of its tran- Whether the condominium con-
. . sponders to users, Mr. Hughes said cept for selling transponders is ap-
Post Office Box 2574/Ormond Beach, Florida 32074 "At this point, some of the tran- propriate is a difficult legal ques-
TELEX 56-509/Answer Back BURTSHELD ORBH sponder buyers are dealing with tion, since transponders have tra-
us® ditionally been leased, said an FCC
A Member of the ORMOND REINSURANCE GROUP In another case, the Home Box official "A number of companies

Office cable television channel is object to it because they allege it
supposed to have arranged pur- would cut off access to small
chase of six transponders aboard a users," he said ,



Marine rates

Continued from page 2

costs, an aging world fleet and the
decreased demand for shipping as
reasons for the marine insurance
industry's long downward pricing
spiral. Demand for the coverage
fell short of insurers' capacity and,

therefore, their hunger to write the
insurance.

Left in the wake is Scor Reinsur-
ance Co., which pulled out of the
facultative hull business in late
June because it was "not making
any money," explains Vincent
Sacher, a spokesman for the Dal-
las-based member of the French
reinsurance group.

Continuing market trends of
reckless underwriting and decreas-
ing premium levels forced Scor
Re's decision, Mr. Sacher says.

"There was no indication that
the market would change,"” Mr.
Sacher says. "We've been watching
for the last five years. We kept
saying, 'Are we going to see an up-
surge? Is the cycle going to
change?' We saw no immediate re-
lief.”

Scor Re, however, says it will
continue to underwrite marine
treaties for customers who appreci-
ate conservative underwriting.

As long ago as 1975, the Ameri-
can Hull Insurance Syndicate an-
nounced that in an effort to keep
premiums at profitable levels it
would not be prepared to write
business at less than its under-
writing judgment demanded.

"Unfortunately, many accounts
walked away from us," says Allen

Schumacher, chairman of the syn-
dicate.

WWhat followed during the
1970s was a shrinking world fleet

and a buyer's market for hull in-
surance. "The fortunes of the un-

derwriters follow the fortunes of
the shipping industry,” Mr. Schu-
macher says. "Regrettably, the
American merchant fleet has trou-
ble sustaining itself during pro-
longed periods of peace. And our
lot, regrettably, also follows the
rise and fall of the fleet.”

A bigger blow came in 1980
when marine insurers settled a
record $300 million claim.

They agreed to pay the giant

increasing

sum to settle a claim involving
three ships being built by Avon-
dale Shipyards. Problems in the
insulation system made the ships
unfit to carry their intended cargo
of liquified natural gas (Bl, Aug.
11,1980).

The effects of the loss were slow
to wash in. Some hull insurers are
still cautious about predicting any
substantial change in the market.

"l don't think sanity has re-
turned yet," says Mr. Blackman of
Mutual Marine Office. "It's still a
question of firming up or losing
your shirt."

Rolland Rueger, insurance man-
ager for Mobil Oil Corp., says that
it's too early to talk about a general
tightening of the marine insurance
market.

"l don't see any concerted con-
striction of the market," he says.
"One individual reinsurer like Scor
Re is withdrawing from one part of
the business. It was an isolated de-

cision. It was a case of one un-

derwriter looking at his book of
experience and then pulling out.”

But if there are ripples of
change in the soft U.S. marine in-
surance rnarket, some waves are
rolling out of the London market.

"The trend of increasing deduct-
ibles and premiums has been more
significant in London,"” says
George Benjamin, senior vp at
Johnson & Higgins in New York.

London underwriters have in-
creased deductibles 20% across the
board, and rates, although subject
to loss experience, have also been
climbing, he says.

Lloyd's marine underwriter
Henry Chester says London ma-

rine insurers are "pulling out all
over the place.” But he claims
those leaving are the fair-weather
underwriters who started under-
writing the business in the 1970s
when the profits were good.

London's marine insurance
prices stopped going down in 1979
and they are now about 5% higher
than they were last year on top of
the 20% increase in deductibles,
Mr. Chester says.

"In general, marine insurance
rates are tending to move upward
at a gradual, slow rate," he says. .

Firms join grocery captive

Continued from page 3

their revenues are derived from
processing or manufacturing food
for human consumption.

- Delaying until the captive is
operating a requirement in which
prospective participants have to
contribute to a reserve fund 25% of
the premium American Motorists
cedes to the GMA captive.

The decision of several huge
firms to join the program gives the
GMA captive new life, one insur-
ance director noted.

"A lot of risk managers will look
at it again. It will open a lot of
doors," the insurance director
added. "It has given the Johnson &
Higgins people (who manage the
program) new enthusiasm."

One of the J&H staff members
who will be calling on risk manag-
ers this month will be Fred John-
son, the former insurance manager
of Kraft Inc. of Glenview, Ill. Mr.
Johnson served on a GMA task
force that explored whether a
group-owned reinsurance company
would provide rate stability for
grocery manufacturers.

Mr. Johnson is now a vp with
Johnson & Higgins of lllinois in
Chicago. His responsibility is to call
and convince firms to join.

While eight companies have
agreed to join, some are keeping
major portions of their casualty
coverage out of the captive.

For example, Nabisco is putting
in auto and some general liability
coverages, but it will continue to
self-insure its huge workers com-

pensation program.

Similarly, United Brands Co.
paid "several hundred thousand"
dollars in premiums for excess
general liability and auto liability
coverages, but kept workers com-
pensation out of the captive, too.

If the GMA program is to sue-
ceed, risk managers will have to be
convinced that the promise of fu-
ture stability will outweigh the dis-
ruption of changing insurers.

"You don't change underwriters
overnight. It is a very traumatic
change,"” explained the risk man-
ager at a giant Midwestern food
processing company. "It takes
years for rapport and understand-
ing to develop between an un-
derwriter and a policyholder."”

Nabisco and Campbell Taggart
say they don't face disruption
problems by joining because they
already had casualty insurance
programs with Kemper.

Now that some companies have
given business to the GMA captive,
a new wave of companies will fol-
low, predicts Mitchell Lamott,
president of J&H of lllinois.

As proposed, the captive will
offer $2 million of primary cover-
age for auto and comprehensive
general liability risks. Workers
compensation coverage to meet
statutory limits is.also offered. An-
other $50 million is available in ex-
cess umbrella coverages.

J&H (Bermuda) is managing the
program. NATLSCO, a Kemper

unit, will adjust claims and provide
loss—-control services. .
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Self insuring
workers' compensation

Workers' compensation. Malpractice. part or all of the services. Actuarial studies.
Product liability. Fire. Auto. Whateverthe
casualty or property exposure you've
thought about self insuring, we can tell you
about potential cash savings, as well as
provide all the help you need to effectively
manage risk.

We're St. Paul Risk Services, Inc., a
subsidiary of St. Paul Fire and Marine
Insurance Company. That's an affiliation
that gives us more than 125 years of
property and casualty risk management

Loss prevention and control. Industrial
hygiene and environmental laboratory
testing services. Claims administration.
Reinsurance and excess coverage
placement through licensed agents and
brokers. Complete handling of a risk
management and self insurance package if
you desire.

Think about it. Then give us a call. A
winner's hand with a big cash-in could be
yours for the taking.

al SIN ul_

RiskPlan

St. Paul Risk Services, Ind

230 Hamm Building, 408 St. Peter Street
St. Paul, MN 55102 (612) 221-7203

experience.

We start with a feasibility study. It
includes an analysis of your present
insurance program. claims loss history,
financial position and future plans. We can
tell you very early in the game whether it's a
big gamble or not.

If you decide to move ahead and plan for
a workers' compensation or other type of
self insurance program, we can provide a
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classified advertising

RATES AND CLOSING TIME:

Published even/ Monday. Copy in written form in Chicago omce not later than Ma ads to Barbara Tosheff, Business Insurance, Classlfied Adverusing Depr.,

noon Monday, 7 davs preceding publication date. Display classlified takes Lard

740 N. Rush St.,Chicago, IL 60611 Call (312) 649-5340for more information. Teler

Tate of $49.00 per column inch with card discounts on size and frequency. Cash Number: 254248. No verbal phone copv accepted. Responses to Business Insur-
with order. Responses to Business Insurance blind box ads are forwarded datly. ance bimd bor advertisements must fit into a regular business-size enuetope.

INSURANCE COMPANY
WANTED
Consortium of Insurance Pro
fessionals Interested m Acqui-
sition of a Multiple Line In-
surance Company Admitted in
10 or more Mid Western States

Reply In confidence to
Box 474, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

SENIOR INDUSTRIAL

ACCOUNTS REP WANTED

San Francisco Bay Area insur-
Mee brokerage experience in
marketing and servicing of na-
tional commercial/industrial =<
counts required MBA and/or
law school background valuable
Send inquiries, resumes, salary
indications to

Box 478, BUSINESS INSURANCE
740 Rush St , Chicago, m. 60611

OPPORTUNITY FOR ACCOUNT
EXECUTIVE IN VERMONT

We are seeking an experienced producer with superior Insur
ance knowledge to join our agency and participate m our fu-
ture growth and development We expect strong effort and
initiative coupled with dedication to client service and we pro
vide equally strong rewards and opportunity

If you have ten years insurance experience, a commitment to
professionalism m client service and a strong desire for suc-

cess, we'd like to meet you

Please send resume to L F Hackett, President,

HACKETT, VALINE & MacDONALD, INC.

198 College Street
Burlington, Vermont 05402

Alexander
8Alexander

. SURPLUS LINES
BROKER

The EL PASO office of Alexander & Alexander of Texas,
Inc as expand ng, moving into new offices and needs

your professional expertise

We need a person with the following background
heavy casualty underwriting, coverage knowledge, sales
ability, also surplus lines experience and having called
on agents would be a plus. Should also possess man-

agement potential.

If you would like to discuss this career opportunity m
strict confidence, please call or mail your resume or

letter to

JOHN GILBERT
Regional Personnel Manager
Diamond Shamrock Tower
19th Floor, Lock Box 8
Dallas, Texas 75201

(214) 741-5171
An Equal Opporthnity Employer m/f/h/v

Alexander
8Alexander

Newly created 5:m:e,Renldin 3LEam corporation

Will be responsible for loss prevention programs and also be responsible
for financial analysis and recommendations concerning sell-insurance,
P&C, and group programs Will include responsibility for corporate nego-
tiations and fees, contracts Requires five years experience, with degree
CPCU, ARM, and CSP credentials a real plus Please contact Trevor
Davis tri Chicago Salary OPEN depending on experience

TEXAS/COLORADO OIL AND GAS

Reputable and well-established clients In both Colorado and Texas loca-
tions are seeking a heavily expenence individual to function in a senior
management capacity Requires a solid knowledge and experience in oil
and gas products Requires sound experience tri cash-flow methods as
well as Self-Insurance programs Will require knowle(jae of major oil and
gas markets Salary range from $50,000 to $65,000 Contact Jim Gilbert

in Dallas

LOUISIANA

Ourclientis adding to their casualty marketing department and is seeking
a solid underwnting technician with either the agency experience (or in
the ability to learn) markets in Louisiana 3-5 years of commercial casu

alty underwnting experience Is am,n,mum requirement This firm oHers a
comfortable starting salary, DOE, of $28K to $40,000 Please contact Jim
Gilbert in Dallas for furtherdetallson this and other account executive po-

sitions

s

EMPLOYEE BENEFIT
ACCOUNT EXECUTIVE

Rapidly expanding wholly owned subsidiary of a mator Interna
tional Holding Compan, is seeking to employ a number of ad
ditional Account Executives
We are third party professional administrators with 28 years
of experience in the a/ministration of non occupational employer
benefit plans
Our experience encompasses serving clients in a range of 100
to over 60,000 covered employees
Our role and posture is that of being a total substitute for a
commercial group insurance carrier or a serv,ce plan and our
clients operate their plans on a totally self funded basis with
regard to Short-Term Disability, Hospital, Medical, Drug, Vision,
Dental and Long Term Disability coverages
While.we maintain an Actuarial/Underwriting Department we are
in Nno way whatsoever In competition with brokerage and/or
consulting firms and work in tandem, in a harmon,ous manner,
with sub organizations m the best interest of our mutual client
Our service package is ccmplete and leaves no unfilled gaps
We are interested m well experienced Account Executives em
ployed In the consulting field as well as experienced commercial
carrier Home Office Representatives with clearly proven sales
production track records
The properly qualified person should earn $50,000 to $100,000
peryear
If you qualify and are interested please forward reasonably
detailed resume We will respond promptly and must move
forward with dispatch in the implementation of a dramatic
national expansion plan

Box 477, BUSINESS INSURANCE

740 Rush St. Chicago, 111. 60611

VWorkers

Compensation
Administrator

(Self-1 nsured) 01

Responsible position
Ideal living conditions m a non-metropolitan area.
Excellent compensation package

WIN handle all aspects ot sell-insured California

Workers Compensation, including litigation before the
wocAB

Requires a minimum of five years' Workers
Compensation Administration exoerience and a license
as a self-insured Calitornia Workers Compensation
Administrator Bachelors degree preferred

Our company isa leader in the beverage held located
In North Central California If you are Interested in a
long term career, eAcellent salary, and outstanding
company fringe benelit program, please submit resume
and salary history In complete confidence to Box H
3030,120 Second Street, San Francisco CA 94105

An equal opportunity employer m /f

MUNICIPALITY OF ANCHORAGE
ANCHORAGE, ALASKA

RISK MANAGER

The Municipality of Anchorage has a requirement fora Risk Manager to administer the
property, casualty, and claims function for the Municipality, which includes the general
government, utilittes, port, and airport facilities The Risk Manager, an executive level
position. reports to the Director of Administrative Services and supervises a staff of
five

The successful applicant will be responsible for
Administering a comprehenswe self-insurance pogram which includes general
liability. professional liability, auto hability, and worker's compensation
Administering a comprehersive properly insurance program valued at $300 million
Administenng the adiustment of an average of 600 liabil,ty and 600 wor'kers com-
pensation claims annually
Administenng a Municipal-,vide safety and loss control program for 3300 employ-
Counseling Municipal staff on all insurance related matters, including contract
wording, construction speclfications and State legislation

Qualifications should include

Graduation from an accredited college with a Bac-,elor's degree

Charter Property Casualty Underwriter, Associate in Risk Management, or similar
professional certificates are desirable

Five years experience workir g In a corporate or institutional risk management
department or Insurance procjrement operation ir a responsible supervisory ca-
pacrly In lieu of thus. general insurance or brokerage experience for a minimum of
ten years, the last three years of which shall have involved dealing with substantial
size business firms and/or governmental accounts

Should be experienced In supervising a staff of both technical and dencal employ-

Must be competent in express ng ideas to others at all levels through both oral and
written communications

The Muncipality oflers a nimber of finge benehts including paid health and lite
insurance, retirement program and a generous annual leave policy

To apply for this position, please direct your resume to Mr Bill Lewis Adminis-

trative Services, Municipality of Anchorage, Pouch 6450, Anchorage, Alaska,
99502

AN EQUAL OPPORTUNITY EMPLOYER

equiva

-Risk Management-
.onsulting/Executive Search
Tothe Insurance Industrv « Corporate

Nalonal = Insurance

P/acement

Company
- Brokerage

U PAUL L QUNKLL
4660CIATLS INC

MARTY HODES, ARM
(212) 697 3358
One Chase Road
Scarsdale, New York 10583
(914) 725-0773

IRM Division
insurance Risk
- Manmnagerrmen™

Career Guides Agency
415 Lex Ave, NYC 10037
Personnel

WORKER
COMPENSATION
ANALYST

ASSISTANT

RISK MANAGER
Salary range $2092-
$2607 per month
depending upon
qualifications

$1902-2381/Mo.
CITY OF MODESTO

Requires 3 yrs exfg in the man-
1

P.Iblic Agency ts seek- agement and operation or riak
irg an individual who ~ Janseemer proorars e
will process all workers Liability, Property Insurance, Em-
. . ployee Safety, Public Loss Pre-
compensation claims vention, insurance claims Inves.1-
and third party liabil- gation and adlusting File City of
R . R .. Modesto appli¢ation form-“and
it/ claims, coordinate detailed resume by 9/1/8, 10
contractual agreements z o, 8642801 T1h St Mo-
with outside administra- dism. CA 95353 (209) 577-5402.
tors and legal counsel, EQUAL OPPORTUNITY EMPLOYER
Will prepare statistical M/F#H
data to fulfill legal and

District requirements.
Siould have a Bach-

elors, De?ree or six years
ent experi-

ence, two of which must Relocate Erie County
have been as an adjust- To $40,000

er, claims or vocational Leading manufacturer situet-
rehabilitation specialist. ed in Er,e County, NY seeks

. . Risk Mgr tg estaplish ne
Excellent work environ- Risk K(/Igmt function Can
rrent and benefits. date should have experience
Submit resume to Direc m handling Property/Casualty,
Loss Prevention, Benefits &
Captive Ins Programs Call or
send resume in confidence to

Manager Risk

& Insurance

tor of Personnel.

METROPOLITAN WATER
DISTRICT OF SO. CALIF.
1111 Sunset Blvd.
Los Angeles, CA 90012

Richard Meyers/Bill Perry

LOGIC

Associates, Inc

170 Broadway

New York, NY 10038
(212) 227-8000

Equal Opportunity Employer
M/FE/N//H

loyee
nerits
Ei\ﬁana er

1 fled and progressive Fortun
i' southern Connecticut is searching for a candidate
4. qualified to head up a Corporate Employee Benefits
= Department

A divers,-

0 company located in

The position requires 4-5 years experience relating to

benefits design, administration, communication, and

governmental reporting A degree and the ability to
. communicate well are essential

Responsibilities include managing all insured, Se€r-— /
insured, and funded plans corporate-wide, and coor-
dination of ERISA compliance

Send resume including salary history to

é Box 479, BUSINESS INSURANCE

} 740 Rush St Chicago, Ill. 60611

E An Equal Opportunity Employer. _,=,-1
2 M/F/HA/



Ambiguity surrounds Hyatt claims

Continued from page 1 punitive damages, take varying ap- punitive damages in the guise of
damages to an insurer because the proaches to covering punitive dam- "aggravating circumstances "
burden should rest with the party age awards, from paying them to "It's punitive damages under a
committing the wrong litigating the issue when they are different name," Mr Foust says
Four years later, another Mis- awarded (see related story) The attorneys disagree, however,
souri appellate court said it did not Although lawyers agree that on how insurers might handle sub-
violate public policy to permit law Missouri law prohibits the assess- stantial damages awarded under
enforcement officers, in a false-ar- ment of punitive damages in the aggravating circumstances rule
rest case, to be insured against pu- wrongful death cases, they not cer- in wrongful death cases
nitive damage awards tam the prohibition will necessar- William B Anderson, associate
Insurance coverage for punitive ily prohibit recovery of damages in dean of the University of Missouri
damages assessed in Missouri is "a excess of actual damages suffered at Kansas City's Law School, says
question mark in the minds of by the survivors of those killed at since they are not punitive dam-
most lawyers," says Mr Foust "It the Hyatt ages, they are covered under the
is not final, in my opinion "Punitive damages as such are policy and insurance companies
Other states have ruled punitive not recoverable in a wrongful will likely pay them
damages are insurable, Mr Session death case," Mr Oberlander says Mr Foust agrees "l don't think
says, and other attorneys expect "But the statute provides that the there is any chance at all of attack-
Missouri to follow the trend trier of fact can take into consider- ing them | think (the insurers) are
"Generally, I'm inclined to dis- ation 'mitigating and aggravating Just stuck "
agree with the premise that insur- circumstances' attending the death Mr Session and Mr Patterson,
ance companies can't provide cov- "You can call it something dif- however, agree that if the damages
erage for punitive damages," says ferent, but the effect is the same " awarded in mitigating circum-
Robert G Oberlander, a member Mr Welch, however, says cer- stances are substantial, insurers
of the same firm as Mr Session "l tain restraints are placed on law- may argue they are punitive and
believe the modern trend IS to yers handling a wrongful death try to exclude them from coverage
permit insurance companies to case that don't apply to personal "There will be some arguments
cover punitive damages " injury cases where punitive dam- there," Mr Session predicts
Plaintiffs attorney Lantz Welch ages can be recovered Still at issue and sure to be liti-
agrees "We think that indicates a Among the restraints m wrong- gated among the various named
trend, particularly in business-type ful death cases A plaintiff's attor- defendants IS fault for the disaster,
torts,” Mr Welch says ney can't show the defendant's net which could require assessing rela-
Mr Oberlander adds that the worth to the jury and can't urge tive degrees of fault among defen-
Hyatt cases may well be the "right the Jury to punish the defendants dants
time and place” for the state Su- The plaintiff's attorney can suggest "It definitely will be an issue,"”
preme Court to rule on the issue that the actual award be enhanced Mr Session says "There will be
Mr Session says that most insur- Attorney Charles Patterson says plenty of scratching back and forth
ance companies probably will take that because the Jury is not in- among defendants and insurers "
the position that they will not structed by the court that it may Mr Session's and Mr Ober-
Dover punitive damages award punitive damages, It "takes lander's firm has for approxi-
Mr Foust agrees, but notes that away a lot of the whack The fact mately 25 years represented the ar-
Lf the insurer willinging includes you can't ask for punitive damages chitectural firm of Monroe & Le-
overage for punitive damages, It strongly mitigates against getting febvre, which was part of a consor-
orobably will be stuck paying them "

shem Plaintiff's attorney Mr Foust plaf
Insurers, which backed down says he has won wrongful death febv HEQ %re e

[rom a 1977 stand against insuring cases in which Juries have awarded counsel

CO”_txnued from page | and Jack Gillum Associates (under neers involved during and after
fessionals should the name of Gillum-Colaco Con- the proJect
* Increase their errors and sulting Structural Engineers), both Design professionals should be

imissions insurance limits to at of Kansas City, Mo The policies thinking of coverage in the neigh-
east $5 million, and to $25 million are said to be for less than $5 mil- borhood of $25 million to $50 mil-

or a major project A maximum of lion each lion if they're involved in large
630 milhon is available Firms composed of 20 to 50 peo- proJects, Mr Sheehan says
- Consider coverage under ple might buy $1 million to $5 mil- "The difficulty is that design
jigher-limit package policies for lion in coverage, while firms with professionals don't have the pro-
-ach project 100 or more people have as high a fessional service fee income to sup-
* Look into second opinions on limit as they choose, said architect port such high levels of insurance,
lesigns Harvey Marmon of Marmon-Mok he says, adding this is especially
Architects and engineers, half of Partnership in San Antonio, Texas, true of small firms
whom may not buy insurance now, and chairman of the American In- "We are willing to write the

iren't beating down the doors of stiute of Architects' liability com- larger project policies because they
he underwriters of architects pro- mittee But most would stop at $10 are big enough in scope that un-
essional liability insurance for million and few would have that derwriters can plot exposure," Mr
nore coverage yet Most consider much, he added Sheehan said
he cost of insurance too high, even “There is no way to get enough What is needed most is a second
n today's competitive market of insurance to cover something like opinion in the design process, Mr
ive insurers (Bl, March 16) the Hyatt tragedy," he says "When Sheehan suggested "There is need

"We've had one inquiry about | think of insurance, | don't think for control risk management in the
kigher limits, but that may have of it to cover for something like process, with Independent check-
appened anyway, there's no way that | think of it to cover such ing of designs and contracts This is
o tell,"” said Linda Deiss, an assis- things as minor leaks in roofs " always done after a catastrophe
ant vp specializing in E&O cover- Most architects and engineers Why not make it part of the pro-
ige at lllinois R.B Jones, which E&O policies issued by under- cess when you are involved in a
)laces E&O policies with Lloyd's. writing manager Shand, Morahan building where there will be large

Design professionals who do & Co are for $1 million or less, said gatherings?"
tart looking for more insurance chairman Joseph Morahan, al- Girard Lee of Bagley, Soule, Lee
vill find ready markets where though the Evanston, lll -based un- Architects in Chevy Chase, Md,
Irices are holding steady despite derwriter has the capacity to issue and a member of the AlA's liability
he Hyatt disaster last month a $25 million policy committee, is concerned about the
vhich killed 111 and injured 188, "We would recommend for amount of income design profes-
nsurers agree (Bl, July 27) larger firms a $5 milhon minimum, sionals must devote to insurance

"l don't foresee any rate in- but we can write another $25 mil- “Like doctors and other profes-
rease," says Paul Genecki, vp of lion on top of that," said Mr Gen- sionals, the cost of liability insur-
dministration at Victor O Schin- ecki at Schinnerer "We would be ance is in direct relationship to the
terer in Washington, DC, the lar- talking about exhausting the do- amount of awards coming out of
est underwriter of architects and mestic and London capacities, but the courts Rates are excessive and
ngineers errors and omissions in- as you know, with the soft market, will continue to be as long as the

urance there is capacity out there " courts make excessive awards "
"Based on our 25 years in this Mr Howell of Design Profes- As a rule, $250,000 of coverage
ield, our prediction is that there sional says, in retrospect, no one will cost a firm $10,000 to $15,000 a
vill be no short-term effect and if has purchased enough insurance year, which is why many small
here is a long-term effect, It W111 Thomas F Sheehan, the sole un- firms are not covered, one source
,e so small that no one will notice derwriting manager for Imperial explained Mr Lee estimates that
t,” he said Casualty & Indemnity Co, of Park design professionals spend from 2%

Schinnerer is believed to have Ridge, lll says rather than Just in- to 15% of their income on liability
iritten professional hability poli- creasing limits, design profes- insurance
ies with CNA, its largest market, sionals could ask to be included in "Fifteen percent is very ex-
or the Hyatt Regency's architects a building owners' wrap-up or cessive, but the only way to prac-
nd structural engineer- "proJect"” liability policies to cover tice responsibility is if you are in-
'BNDMI, Architects Planners Inc all designers, contractors and engi- sured," Mr Lee says

buslness insurance, August 10, 1981 / 83

Coverage never rigidly defined

Controversy over coverage for punitive damages heated up in the
19705 as Juries began handing down big awards

Sensing a big exposure, the insurance industry in 1977 agreed to
exclude punitive damages from coverage under liability insurance
policies They argued that as punishment for misconduct, punitive
damages aren't suitable for insurance coverage (Bl, Sept. 5, 1977).

The Insurance Services Office, the industry rate and form organi-
zation, filed a liability policy exclusion for punitive damages with
state insurance departments around the country in November 1977

Risk managers argued that the exclusion was unfair because It
removed coverage for vicarious liability

Some insurance commissioners refused to approve the exclusion
Some insurance buyers found insurers which would delete the ex-
clusion Finally, dissension by some insurers who considered the loss
insurable-or read the vehement buyer revolt against the exclusion
-broke the united Industry front ISO was forced to withdraw the
exclusion in March 1978. Insurers then announced they would re-
vert to their long-standing customs for handling claims involving
punitive damages (Bl. Aprd 17, 1978)

Some insurers say hability insurance was never intended to cover
punitive damages and routinely deny coverage. Others say that
without a specific exclusion, certain punitive damages are covered.

Coverage can vary, most insurers agree If the damage was ex-
pected or intended, the occurrence would not be covered

Excess VWorkers'
Compensation

%4 *04 44*Y-

L —C>» . — [ ]
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Brokers report second-quarter results

Continued from page 1 while decreasing earnings slightly, about 4%, to $86 million Wigham Poland, according to the Net income in the second quarter
the insurance business," explained Exclusive of Bowring revenue, from $8 3 million company, contributed $21 million dropped 20%, however, to Just more
Crump Chairman E H Crump Jr however, operating revenue for Hall's earnings per share in the 11 revenues for the six-month pe- than $2 million from about $2 5
"High yields on investments hare the second quarter of 1981 grew second quarter decreased 5% to 77 mod and $11 million in the second million in 1980 Second-quarter
been the catalyst which has trig- 14% and approximately 13% for the cents from 81 cents quarter earnings per share dropped to 45
gered the companies into a single- first half of 1981 For the first half of the year, Corroon & Black Corp, the big- cents from 57 cents a year ago

minded pursuit of cash flow " Without revenue support from a Hall revenues grew 18% to $175 2 gest loser in the first quarzer of For the first half, total revenues

The aggressive efforts, pursued British counterpart, Alexander & million from about $149 million 1981, continued to suffer a down- grew 5% to $40 6 million compared
by most of the other brokers, were Alexander Services Inc did not Net income grew 5% to about $17 5 ward trend m net income and gross with $388 million last year Net in-
not enough fair as well million revenues come dropped at a steady pace,

For the second consecutive quar- Revenues for the second quarter Earnings per share for the first Revenues dropped slightly in the down 20% for the first half to $4 4
ter, M&M led the pack in both rev- of 1981 grew a very modest 4 1% half of 1981, however, dropped 4% second quarter to $38 4 million million
enue and net income gains Operat- over the second quarter of last year to $1 57 from $1 63 from $388 million in the second RBH earnings per share were $1
ing revenue for the second quarter to $109 9 million Net income for Fred S James & Co Inc also quarter of 1980 Net income for the in the first half, down from $1 27
of 1981 jumped 45% over the corre- the second quarter, however, showed some strong revenue gains, second quarter, however, took a last year
sponding period in 1980 to $2154 plunged 14 6% from last year to but reported net income declines steep plunge from the correspond- At the bottom of the scale, E H
million Net income grew 27% over $128 million James revenues in the second ing period last year, down 444% to Crump reported both revenue and
last year's second quarter to a reD- Earnings per share for the sec- quarter grew 21% to $62 3 million $2 51 million net income declines for the second
ord $29 8 million ond quarter dropped to 67 cents from $51 7 million for the second Earnings per share in the second quarter

Earnings per share for the Se- from a restated 79 cents last year quarter of 1980 Net income in that quarter also droped markedly to 33 Second-quarter revenues
ond quarter, however, dipped A&A's total revenues for the period, however, dropped 13 4% to cents from 58 cents last year dropped 51% to about $7 1 million
slightly to 81 cents from 84 cents first half of 1981 rose only 52% to $5 1 million from about $58 mil- Six-month totals are not much from less than $75 million in the
for the second quarter of 1980 $224 milton from $213 million for hon better Revenues for the first half second quarter last year Net in-

M&M's operating revenue for the corresponding period last year Earnings per share m the second dropped 2% to $77 2 million from come dropped 57% to only $384,000
the first six months grew 43% over Net income for the first half quarter dropped 10 cents to 56 $78 6 million in the first half of from $885,000 a year ago
the first half of last year to a re-- dropped 10 2% to $28 6 million cents this year 1980 Six-month net income Crump earnings per share
ord $434 2 million Net income for from $318 million Six-month results showed a 22% dropped 37% to a bit more than $6 dropped to 15 cents from 35 cents
the first half topped $63 million, Earnings per share for the first total revenue gain over last year to million from nearly $9 6 milhon m m the second quarter of 1980
25% higher than the corresponding half of 1981 reached only $1 50, a a record $123 6 million from about 1980 First-half revenues showed only
period last year drop from $1 68 last year $1013 million in 1980 Net income C&B earnings per share for the a slight drop, to about $14 9 million

Earnings per share for the first Frank B Hall & Co, the third- for the first half of the year, how- first half of the year dropped to 77 from slightly less than $15 million
hal f also dipped, to $1 72 from largest publicly held broker, was ever, dropped 9 5% to $10 2 million cents from $1 23 last year Net income for the first half, how-
$182 the only other commercial broker Earnings per share for the first Rollins Burdick Hunter managed ever, dropped 34% from last year to

The latest results include reve- to report both revenue and net in- half also dipped to $1 14 from $130 some revenue growth in the second $1 2 million from a bit less than
nues from last year's acquisition of come gains for the second quarter m 1980 quarter of 1981, but also was hit $1 9 million
C T Bowring and also reflect adci- Hall revenues for the second Like M&M and Hall, James rev- with the net income blues RBH Crump's first-half earnings per
tional shares issued for that trans- quarter grew 19% to more than $89 enues were supported by income revenue in the second quarter share dropped heavily to 47 cents
action Bowring's results helped million from just more than $75 from control of a British bro- grew 7% to about $20 million, up from 74 cents in the first half of

sustain the corporation's grow:h million last year Net income grew kerage James's interest in from about $18 7 million in 1980 1980

Airlines without strike cover
An |mportant reason for ChOOSIng Continued from page 3 Alexander Services Inc, the bro- no cancellations Of course, Mr
International Ransurance Services Express ken serving Federal Express in Seward notes, contingency mea-
"When people start talking about this situation And, even if . were sures add to his company's ex-

over other reinsurance intermediaries a Federal Aviation Administration available, the likelihood of a strike penses

strike, a good risk manager has to would make the premium price More than half the nation's sche-
consider all the options " "quite high," Mr Seward says duled flights continued last week,

The options, apparently, are So far, the leading passenger and despite the walkout Top priority

C t scant "Unheard of," said a spokes- package carriers have not suffered was given to aircraft used for na-
O n a C S man for Associated Aviation Un- extraordinary losses In the New tional defense or medical care

- derwriters when asked about cov- York metropolitan area, for exam- Long-range hauls of more than 500

erage for the airlines' strike losses ple, most of the airlines ran from miles were given second priority

"l don't know of any airline 50% to 80% of their normal routes over shuttles, such as those be-

business interruption coverage when the strike began last week tween Washington and New York

being available at Lloyd's," adds In another instance, Federal The airlines and insurers inter-
The ability of a reinsurance intermediary to complete your Vincent Catalli of Alexander & Express reported flight delays, but viewed did not foresee any liability
placements quickly, efficiently and in your best interests can for foul-ups that could result from
be summed up in one word-Contacts' Contacts with secure - an event "completely beyond our
global and domestic markets B ase ba I I Strl ke e n d S control,” as Mr Seward puts it.

Still, the airline Industry has al-

assurlr.I.g you of importart MA.ny Al ready seen its profits plummet m
competitive advantages .

Intormational Reineurance b-1.Y.74 Continued _from page 3 average of $6 per seat and $3 50 for recent years from a prolonged cy-

- o a4 Vi "It (the insurance) was only a concessions, the Twins frequently clical downturn, high fuel costs

Services is in the forefront drop in the bucket," said David take in only about $66,500 per date and competitive price-cutting
in providing the most favor- Szen, a spokesman for the New But the club's attendance has been Harry Marden, Pan Am's direc-
able markets worldwide fir York Yankees so poor recently that sometimes the tor of insurance, remarked, "The
facultative and treaty bum- 5 8 Traditionally the biggest draw in insurance would have exceeded baseball club owners sure had a
ness Our knowledge of these t«%= the game, the Yankees have been nightly receipts, he said - nice coverage "

markets, coupled with the performing before crowds averag-
’ ing 33,000 both at home and on the

strong working relationships X
we have developed. provides road before the strike began
P P The Yankees lost 30 home dates

ith i insight and i derstandi f thei . . . 1 1 1
Underwriting requirements Few cad match our ability to including seven with the Boston . |ISUIANCE Services QUIde

Red Sox and the Milwaukee

execute market 01 ders to particular specifications We have Brewers, two of its prime competi-
great flexibility and excel-ent security and capacity tors Huge crowds were expected
Our experienced staff IS skilled in handling hard-to-place for those games, Mr Szen said . 4 For advertising
risks including such areas as malpractice pharmaceuticals, The Yankees suffered other 14ThewaCLeﬂnneped information in the
utilities, program and cap'ive business enormous losses from stalled tele- ' ) o . .
Gi ' th tunity st | vision broadcasting rights while it 0 5,1 Insurance Se,vices Guide
tve us the oppo UT' Y do asst;Is yo\ljvon any IC ass, C(_)I\I/_er' remained burdened with its high Analysis Of risk management Contact- Barbara Tosheff
agg or rjlntsur:a:‘lce related problem We are always willing costs of administrative salaries, op- 1 Principles and practices 740 Rush Street
and rea o he ou : . L - Y
Y Py erations and vast minor league and Send $29 for one-year subscription to Chicago, lllinois 60611
scouting system, he said David Warren, CPCU Telephone (312) 649-5340
“Anyone who draws well and 58 Diablo View Dr
has a large TV market had to be Orinda, CA 94563 (415) 254-9472 FLEXTIME!
hurting pretty bad,” he said Add $6 if we bill you Our new report FLEXTIME The
But the financial effects of the Emerging Employee Benefit, can
R answer your questions Inciudes
strike were much less of a Jolt to problm solving guide and case
teams like the Minnesota Twins study ($16 50)

HEALTH BENEFIT Personnel Research Associates

Bringing up the rear in the
49 Oakridge Rd, Verona,

. standings of the American COST CONTROL----1 N J 07044
I (@] te rm atl ona I League's Western Division, the Comprehensive services in
R - - S - I Twins average crowds of only - financing and reimbursement
H systems
einsiarance ervices. NncC. slightly more than 7.,000 for ho.me - costfinding ATWOOD & CO.
R ) ) ) ) games The team did only a "little - employee health status as c i A .
Treaty & Facultative Reinsurance intermediaries better" at the box office than the sessment onsulting Actuaries
. . - targeted, cost-effective well Claim Reviews
200 VVest Monroe Street - Chicago 60606 $5_0,c()jofo |nsur:ance pl)aélment it rgc; ness and promotion programs Reinsurance and Reserve Analysis
ceived for each canceled game, sai lay wo#son associates :
312/782-9547 - Telex 206-089 L | Prieb K 9 for th 1700 Hormann br. 515 for Caplives and Self Insurers
aurel Prieb, a spokesman for the Houston, Texas nOO4 5000 Ambrose Ave

Twins Los Angeles, CA 90027

713-529-2403
With each customer paying an - 213j 661-9260
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Positive indicators are few

INn brokers' quarterly results

80/ N\ By LEONARD M. WILSON
’ Special to Business Insurance B Itl Cke r
178 f The second quarter was a rough one for
i 1 the publicly held insurance brokers The negatives, however, include flat inter- slender revenue growth
e || None was able to stem the tide of declining est income in some instances Interest rates Since rate competition shows no signs of
earnings ) ) reacheq a peak in the secor\d quarter of ’_1980, easing, the third quarter a_lso will be difficglt
1es N Management doesn't like declmes in earn- so comparisons lagged Contingent commis- for the brokers The ingredients for a turn in

R; ings for obvious reasons Stocks don't make sions declined modestly, although several the market are not yet in place, given ample
money when earnings are going south Secu- public brokers managed to equal 1980's level reinsurance capacity, high interest rates and
rity analysts, charged with the uncertain of contingents in the six months of 1981 still tolerable underwriting results for most

/ task of forecasting earnings, are put on the Surplus lines brokerage also seems to be ex- insurers, despite some deterioration

4S"#*64,444*64'48€*6*MA<"Pe

Insurance industry stocks reversed a two-

week decline last week, sending the Busmess cording to all indica-

defensive when they are forced to explain periencing a slowdown
why things didn't go-better for the brokers

Private brokers, ac- mador brokers

One new financial twist threw some new

Here are the specifics for some of the life into the generally steady, stark decline

of the publicly held brokers Alexander &

» Marsh & MclLennan reported second Alexander's announcement that they had

Insurance stock index up 1.5 points to 181.8 tions, can draw only quarter earnings of 81 cents per share versus terminated merger negotiations with Sedg-
irom 180.3. Thirty-three stocks rose, 20 de- cold comfort from the --- | 84 cents per share last year Actually, earn- wick Group provided a diversion of sorts

clined in value and 19 went unchanged. Top performance of the al-

gainers were: Banks lowa Inc.,

ings would have increased if not for the di- from the grinding monotony of competition
14.3%; Pre- phabet brokers The pri- lution of the Bowring acquisition A strong The proposed merger would have adopted

lerred Risk Life Insurance Co., 10.7%; MGIC vate brokers, too, are new business effort was one factor that ena- the structure of a dual resident company
Investment Corp. 8.9%; and U.S. Life Corp. experiencing the pinch bled the company to record revenue growth, That duality would have subjected the hold-

and Carolina Casualty Corp- 8%.
clining stocks were: E.H. Crump
13.8%; Toiao Fire & Marine Insurance Co.,
5.5%; United Fire & Casualty Co.,4%; Aneco

Reinsurance Co., 4%:;

passed two of the major market indicators.

British Issues
1 Week
8 August Price P/E Div. Yield High-Low
Companies pence pence % pencepence
173 11 8 1545 8.9 186-173
303 101 2143 71 305-299

Comml Union
Eagle Star

Gent Accident 350 8 4 19 29 5 5 352-342
Gdn Royal Exch 342 8 8 2214 65 346-338

Phoenix 272 80 21 29 78 274-264

Royal 383 10 6 34 29 90 385-370
Sun Alliance 2946 95 47 14 50 950-910
Brokers
CE Heath 290 11 4 15 00 5 2 292-290
Hogg Robinson 104 83 857 82 106-104
126 8 2 10 00 7 9 127--124
139 139 6.50 47 139-138
Sedg Grp 141 113 714 51
Stenhouse Hidg 92 8 4 6.64 7.2 95- 92
St-Wrightlon 210 110 1714 82 212-210
Willil Faber 47 367-350

Source Phaps Olsen/Alan Clitton

Specialists Kitcat & Aitken St tockb

London

Alex Howdon
JH Minet

143-134

365 126 17 14

brokers,

AUG. 4, 1981

Insurance Cos

and Marsh & MclLennan fleet a feeble advance in
Cos. Inc., 2.8%. The 0.8% index rise sur- revenues For the group

Price % Chg P/E $ Dtv % YId High Low Vol (000)

Largest de- of slow revenue growth likely approaching 13%
- Alexander & Alexander experienced a United States and the United Kingdom

os. Inc., and rising operating
costs Al,-b second consecutive quarterly decline in

ing company to tax regulations both in the

Alexander & Alexander faced a higher tax

Lackluster results re- I- yf earnings, posting 67 cents per share against rate as a consequence Apparently, less costly

Wilson new business was at a record level,

as a whole, property/ ductions cut deeply into revenues
casualty commissions and fees Increased

only 5% to 6% in the second quarter over the earnings decline, reporting second-quarter

I | the previous year's 79 cents per share While alternatives were explored, but none seemed
rate re- workable Considering the complexities of

the proposed deal, it is not entirely surpris-

« Frank B Hall showed a fairly modest ing such a late-hour hitch developed

International capabilities are hkely to be

same period m 1980 That is not enough to earnings of 77 cents per share compared with important to a major broker's competitive
prevent a margin squeeze, given the need to 81 cents per share in 1980 An acquisition position and growth prospects in the decade
expand staff and to offset a 9% to 10% infla- helped comparisons slightly, and Hall also ahead. Alexander & Alexander undoubtedly

tion rate
Areas showing promise during the last and solid new business gains
quarter generally included reinsurance bro- - Fred S James reported earnings of 56

kerage, employee benefits, foreign brokerage cents per share against 66 cents per share in
and special services generating fee income the second quarter of 1980 The acquisition of

The number of new accounts was another British broker Wigham Poland spurre

benefitted from a rise in investment income will find another way to bolster its now

small international presence

Financial Briefs

positive indicator. Second-quarter results revenue increase of 20% for the quarter but Presidio Insurance Co.

would have been much worse if so much internal gains were more likely in the 5% to
new business had not been produced The 6% range
brokers are knocking on new doors, and the - Corroon & Black reported earnings of
new business statistics seem to be benefit- 33 cents per share compared with 58 cents
per share a year earlier The decline re-
flected nominal gains in revenues rather
than any deterioration in expense control

= Rollins Burdick Hunter's earnings fell
to 45 cents per share compared with 54 cents

ting

Leonard M Wilson, a senior analyst at
First Manhattan Co Inc in New York,

Insurance Industry speczatzes in insurance brokerage stocks per share In last year's second quarter Like

He ts a member of the New York Society of the other public brokers, RBH experienced
Secunty Analysts

Beloit Corp, a privately owned diversihed
industrial corporation based in Beloit, Wis.,
will acquire Presidio Insurance Co., Pine-
hurst Corp's U S -based reinsurance under-
writing subsidiary, according to a tentative
agreement between the two companies.

Beloit said it intends to increase the capita-
lization of Presidio Beloit will pay about $6 3
million for Presidio

The transaction, subject to approval by

negative operating leverage as a result of both companies' boards and by government

regulators, is expected to be 'completed by

Thhhe < ra»ccd oo TFFfthiire Nyye=a=r

Bl Industry Stock Report

7/29/81 THRU 8/4/81 AUG. 4, 1981 7/29/81 THRU 8/4/81

Reliance Insurance Co.

Reliance Insurance Co. has declared a reg-
ular quarterly dividend of 45 cents per share

Price % Chg P/E $ Div % YId High Low Vol (000) on the company's common stock, payable
OTC 688 00 58 0,5 22 688 788 69 Septito shareholders of record Aug 17

Reliance also declared a regular quarterly
dividend of 67 cents per share of Series A

0 9 preferred stock, payable Oct 1 to sharehold-

The boards of Voyager Group Inc and As-
sociated Madison Cos have approved a
merger plan through which VVoyager will

Under the terms of the agreement, each
share of Voyager would be exchanged for

Aetna Life & Cal Co NYSE 38.25 10 68 232 61 38.25 38 00 2108 Stateiman Group Inc
American Bankers Ins Group ore 7.63 00 12 1 0.4a4ass 7.63 7.63 87 a Tokio Marine & Fire Ins Co OTC 143 00-55 158 1 030 7 151.25 142 500 o
American Gen Ins Co NYSE 39.13 00 62 200 51 40.00 39.13 324 Traveler. Corp NYSE 42.25 -3 2 49 288 68 43.50 42 25 206 1
American Indty Fial Corp ore 1625-23 65 112 69 16.38 16.25 27
American Intl Group Inc ore 59.50 39 11 4 0.40 O 7 59.50 57.50 o7 8 United Fire & Cas Co oTc S50 —41 93 100 =28 37.00 35.50
United State: Fid & Gty Co SE 4275 00 63 43.63 42.
American Natl Ins Co ore 1288 10 58 o8 53 13 00 12 63- o3 3 United Sves Life In: Go OTC 14 75 09 60 100 68 18713 %45 18 ™ ers of record Sept 15
American Sts Life Ina Co otc 2050 00 66 O7=2 35 20.50 20.50 o1 Uslife Corp NYSE 25 00 89 62 076 29 26.00 23.88 162 9
Aneco Reina Ltd otc 3OO - 40 OO OO0 0O 313 3.00 s Washington Nall Corp hYSE 3363 -2 O 91 108 35 30.75 29.75 a5 9o
Appalachian Natl Corp ote zs0 co 71 o.00 0 o 2.50 2.50 o1
Aveinco Corp AMEX 10.88 48 90 050 46 10.88 10.13 115 Zenith Natl Ina Corp otc 1700 00 94 060 35 17.00 16.75 233 Voyager Group
Banks lowa Inc otc 4000 143 64 144 36 40 00* 37 00 1zs INSURANCE COMPANIES AVERAGE 7o ao
Bitco Corp ote 4000 -1=2 57 216 S5a 41.00 40.00 1z
Carolina Caa Ins Co otc 675 80 49 O3=2 47 7.00 6.25 oa
Central Natl Finl Corp oTe o575 OO =6 O6s &7 o975 . 975 o= Agents/Brokers
Chubb Corp otc AI650 as 57 2es S5 46.50 a4a.50 734
Alexander & Alexander Svcs OTC 305044 106 184 6 0 31 50 30.50 143 5 merge with a subsidiary of Associated Madi-
Combined Intl Corp NYSE 21 88 23 62 160 73 21.88 20.75 335 Baldwin & Lyons Inc otc ZAa75 OO0 59 OS0 =23 34.75 34.75 oo son
Connecticut Gen Ina Corp NYSE 47 88 00 63 176 37 a48.00 a7.88 143 0 Corroon & Black Corp NYSE 240000 126 1 76 7 3 24.00 24.00 28 9
Continental Corp NYSE 26.75 05 85 240 90 26.88 26.63 86 9 Crump E H Cos Inc oTc 12 50 -13 8 14 0 0.40 3 2 13.50 12.50 295
Crawford & Co oTc 16.25 0 0 12 5 0.52 3 2 16.25 16 25 s Hall Frank B & 60 Ine NYSE 25 38 -1 9 95 160 63 25 .63 24.88 64 5
Crown Life Ins Co OTC 10800 -2 3 91 280 26 11150 10800 o=
Integrated Res Inc AMEX 16 13 32 73 000 00 16 25 15 75 35 5 045 shares of Associated Madison $225 cu-
Crum & Foriter NYSE 31.63 04 55 144 46 31.75 31.00 3014 James Fred S & Co Inc NYSE 24 000 S5 106 1 60 6 7 24.25 23.88 539

Employers Cas Co ote 3700 00O 61 120 32 3700 3700 2a Marsh & Melennan Cos Inc NYSE 34.50 -2 8 11 4 2.00 5 8 35.25 34.50 254 3
Equirax Inc NYSE 24.38 1.0 71 240 98 2a.88 2a.13 Y Penncorp Fincl Inc
Eicelsior Ins Co oTe 1650 15 337 O70 4= 16 50~ 16.50 EE Poe & Assoc Inc otc 1 OO OO 97 080 73 11.00 11.00 os
Farmers Group Inc ote ZOo13 0a 95 11=2 37 30.75 30.13 2248

Reed Stenhouse Cos Ltd ote 1150 5 7 100 056 49 11.50 11.00 es
First Colony Life Ins Co otc 4650 -31 152 080 17 as.00 a6.50 31 Rollins Burdick Hunter Co ote 2400 -20 133 124 52 24.50 24a.00 o1
Foremost Corp Amer ote Z2875-09 86 O8O0 =28 29.00 28.75 131 ey ——
Great West Life Aamrn Co OTC 252.00 04 10 2 10.00 4 O 252.00 251.00 oz AGENTS/BROKERS AVERAGE os s0
Hanover Ins Co ote ZO925 0O 39 O7=2 25 29.25 29.25 =)
Hartford Steam Boiler Insptn OTC 4600 0O 8= 260 S7 a6.75 a6.00 16 4

Jefferson Natl Life Ins Co otc 3600 OO 32 4 O 64
Kemper Corp OTC 34 25 -14 56 160
Lincoln Natl Corp Ind a=.

Mgic Invt Corp
Mission Ins Group Inc

NYSE 46 75 42 88 100

Nationwide Corp Ohio
Northwestern Natl Life Ins ote

2700 33 67 136

Conglomerates/Holding Cos.

18 00 36 00 101

Anderson CIayton(Ranger/PanAm) NYSE 24.75 21 68 120 48
< 80 55

25.00 24.75 359

mulative convertible preferred stock and

NYSE 650 OO0 73 016 25 663 638 1530 075 shares of Associated Madison common

stock

The merger agreement is subject to ap-
proval by shareholders of both companies
and federal regulatory agencies.

Associated Madison is a financial services

holding company It principal subsidiary,

4734 §8 34 13 115 3 American Expres.(Fireman: R) Nys£ 46 25 25 85 200 43 46 63 44 38 771 2 National Benefit Life Insurance CO , mass

arkets insurance products through the use

2146 75 44 75 34 6 City Ir'lveatlng Co (Home Ins ) NYSE 22 83 06 74766 62 5575°55 38567 9 of bank-issued Credit cards

A Finl Corp (C SE 16.38 ooo oo 16.38 15.50 449

OTC 24.63 OO0 70 O70 28 24.63 24 .63 19

so 27.00 26.38 1ss Control Data (Comml Credit) NYSE 73 13 69 86 100 14 73 13 69 13 3375

Ohio Cas Corp otc A40=2sS 19 &2 204 S 41.63 40.25 69 0 General Re Corp

Old Rep Intl Corp oTc 1625 32 a1 092 57 16.25 15.63 450 Gulf Utd Corp

Pinehurst Corp ote 663-19 OO OO0 OO 6.75 6.63 o5 INA Corp (Ins Co of NA) NYSE 4250 21 60 240 56 4a4.25 a2.00 2793
ITT (Hartford Group) NYSE 29 00 -0 9 58 260 90 29.00 28.75 596 1

Preferred Risk Life Ina Co otc 2063 107 69 080 39 20 75" 19.50 65

Provident Lire & Ace Ins Co ore 4400 -33 65 220 SO 44 50 44 oo 56 Reliance Group Inc NYSE 8950 20 94 300 34 89 50 8825 575

Ryan Ins Group Inc ote Z2200 a= 85 01= Os 22.50 22.00 6= Sears Roebuck & Co (Allstate) NYSE 17.75 -0 7 87 136 77 18.25 17.63 1.260 8

St Paul Gos Inc ote ases 51 83 232 as 49.00 46.38 182 8 56HCoO (aayly Martin & Fay) NYSE 34=25 07 13 3 100 29 34.25 34.00 =

Safeco Corp

OTC 36.50 -0 7 70 200 55 37.00 36.50 127 7 Teledyne Inc (Argonaut)
Tranaamerica Corp (Occidental) NYSE 22.38 4 7 70 128 57 22.88 22.38 393 8

Sri Corp otc 2450 10 56 080 33 24.50 24.25 431
Seibels Bruce Group Inc oTc 2100 31 11 3 O80 38 21.00 20.50 17 0
m__n5 0

CONGLOMERATES/HOLDING COS

*Record high/low since Jan. 1,

NYSE 160 OO0 37 88 O00 OO0 160 00 154 75 177 6
AVERAGE a3 31

1981. System design Altman Infomation Systems

Voyager Group's principal subsidiary,
Voyager Life Insurance Co, markets credit

NYSE 21 13 63 77 128 61 21 1 1 20 25 97 O life insurance and credit accident and helath

insurance It also sells other insurance prod-

ucts.

Alexander & Alexander

Alexander & Alexander Services Inc. has
declared a regular quarterly dividend of 46
cents per share, payable on Aug 31 to share-

Fasca lcdl e r = o> Frree—ac—=<> <4 P A W I o | - -



Photographed at Concannon Winery, LivermoreValley, California.

That's why they protect their winery with business insurance from The Hartford.

If you own or operate a business, you know how winery. And it's all in one convenient package that
important it is to your world. You probably also can grow as your business does.
understand the importance of protecting it. If your business means the world to you, contact
That's why The Hartford offers a broad range of an independent agent who represents
flexible insurance plans that can be custom-tailored The Hartford and
to fit the needs of almost any business. ask for a quote.
For example, The Hartford's Comprehensive Business You'll find out the U >
p- Policy can provide all the coverages most best way to BUSINESS -
1mewonsencents DUSINESSES Need, even one as unique as a protect your world. HOME lia
A AUTO
LIFE

Let us protect your world . t+e HarTFoRD

The Hartford Insurance Group, Hartford, Connecticut 06115.



