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Week of August 11, 1975 L/oyd's gets rebound

business for Knicks knee injury
By MARIE KRAKOWIECKI

NEW YORK-Madison Square

insuran
Garden Corp, owners of the New
York Knicks, is suing Lloyd's of

ce
London over Willis Reed's right
knee.

Lloyd's refused to pay an in-
surance claim when the Knicks
captain was forced into early re-
tirement after a November, 1973
knee injury, Madison Square

the national newsmagazine for-buyers of employe, Crain Communications Ine. All rights reser,ed.

© Entire contents copyright 1975 by Garden alleges in its breach-of-
contract suit. The action was filed

property and liability protection and financial services  50¢ a copy; $12 a year in federal district court here.

Lloyd's wrote a loss-of-services

Air carriers hit 'holes' in federal war
risk coverage, ask expanded policy

By RICHARD L. GORDON

WASHINGTON-The federal

government's emergency aviation
war risk insurance program is in-
adequate, the air carrier industry
charged, causing Congress to di-
rect the Ford Administration to

study broader coverage.
The industry wants coverage to

include, as war risks, damage
"from detonation of an explosive,
any weapon of war or any exer-
cise of military power; and from
any intentional or unlawful hu-
man action, including riots, civil
commotion, hijacking, and any
other act intended to cause loss or

damage, however described."
Congress late last month or-

dered a 90-day study of the prob-
lem. This directive was part of a
vote to extend the current war

risk insurance program, which
would have expired Sept. 7, until
May of 1976.

The federal insurance program,
in existence since 1951, is activat-
ed when insurance from commer-
cial underwriters is not available
at "fair and reasonable terms."

No-cost insurance protection is
offered to airlines operating un-
der contract to the Defense or

State Departments for such ac-
tivities as the recent "rice lift"
to Phnom Penh, Cambodia.

That protection is being offered
to 18 airlines operating 400 air-
craft under contract with the De-
fense Department and 84 air-
craft under contract to the State

Department.

The government offers a premi-
um-based policy to scheduled

One of the air carriers involved in the recent

commercial air carriers when it de-
termines that commercial insur-
ance is unavailable at reasonable
rates and that the routes are nec-

essary to meet commerce needs.
Pan American Airways told

Congress that the "hole" in the
federal insurance program greatly
complicated its effort to provide
expanded service to Saigon as the
situation collapsed last spring.

Pan Am's Stuart G. Tipton, se-
nior vp-federal affairs, said that,
almost simultaneously with the
government's request for more
Pan Am flights, the company's in-
surers "informed us that our war

risk hull insurance liability cov-
erage for that area would be with-
drawn and that our war risk hull

insurance premiums would be
raised to impossible levels."

Hull insurance was quoted at

25 cents per $100 of aircraft in-
sured value per trip on additional
flights into Vietnam, he said.
This amounted to a per trip pre-
mium of $12,500 for a Boeing 707
and $62,500 for a Boeing 747.

He said that when the company
examined the federal policy it dis-
covered the policy did not cover
all the risks insured by the com-
mercial policy.

"Under the terms of our exist-

ing indenture and mortgage with
our creditors," he said, "the com-
pany could not operate in any
area of recognized hostilities un-
less fully covered by war risk in-
surance or a U.S. contractual in-

demnity." Such an indemnity
later had to be arranged to con-
tinue Pan Am service to Saigon.

Continued on page 2

''rice lift'' to Cambodia was Flying Tiger Lines, working under contract to the federal government.
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Ponder fiduciary designation in policies
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By MARGARET LeROUX

NEW YORK-Can a corporation be
a fiduciary? Employe benefits man-
agers, risk and insurance managers as
well as pension plan administrators are
divided on the issue.

Whether naming the corporation
rather than an individual on a fiduci-

ary insurance policy meets the re-
quirements of the Employe Retirement
Income Security Act (ERISA) was the
subject of a lively discussion at a con-
ference here in late July.

Lawrence P. Carrington, personnel
manager, planning and development
for American Telephone & Telegraph
Co., told a session of the American
Management Assn.-sponsored confer-
ence, "We favor the view that the
company should be the named fidu-
ciary.

Noting a difference of opinion even
among Ma Bell's legal counselors, Mr.
Carrington noted that viewing the com-
pany as the fiduciary "seems to make
more sense."

A corporation may be considered a
person under the definition of "person"
contained in ERISA, according to the
Department of Labor's interpretive bul-

letin issued in June.

However, the Labor Department
noted that if a corporation names it-
self as a fiduciary, "it should provide
for designation by... specified indi-
viduals or other persons to carry out
specified fiduciary responsibilities . . ."

Mr. Carrington explained that

AT&T's size gave it enough clout with
its insurers to require them to carry
the liability football.

"You can't really separate an indi-
vidual acting for the corporation (in
a fiduciary capacity) from the com-
pany itself," he said. "Fiduciaries don't
act independently from the company."

Besides, "the company is the one
who's going to be named in lawsuits,"
Mr. Carrington noted.

Louis Bruno, manager of the pen-
sion and retirement fund for Scovill

Manufacturing Co., agreed. Discussing
Mr. Carrington's remarks after the con-
fence, he said Scovill's legal depart-
ment is considering following AT&T's
example.

Scovill has 21 divisions in the U.S.,
Mr. Bruno explained. "Managers keep
changing and are not always available,"
he said.

Since the company is responsible for
appointing the overseer of a plan, he

explained, the company should be the
named fiduciary.

The AT&T approach "makes a lot
of sense," was the reaction of another
conference participant, Elmer Gustav-
son, manager of pension administration
for Union Camp Corp.

"At present we have an individual
signing the D2 forms," he said. "But
we're inclined to consider having-the
company as both the plan sponsor and
administrator."

"We're dead set against the use of
individuals' names as fiduciaries," said
George Harris, benefits administrator
for Amax Inc. "We feel strongly that
the company name would suffice."

Allen Minion, manager, benefit plans
services for American Standard Inc.

pointed out that insurance companies
are very reluctant to accept any addi-
tional liability.

"I don't think a lot of companies
have enough clout to follow AT&T's
example," he said.

Similar reservations were expressed
by Kathleen Dixon, manager, employe
benefits for the American Automobile
Assn.

"I don't think we can go ahead on
Continued on page 2

insurance policy for Madison
Square Garden which covered the
Knicks team. It had limits of $10
million for any one accident and
$1 million for permanent inj ury
to players named as insureds.

Mr. Reed was specifically
named in the policy, with a cap-
ital sum benefits schedule of $1
million. His period of coverage
was defined as between April 1,
1973 to May 6, 1973, and then
from June 1, 1973 onward. The
entire policy covered April 1,
1973 to October 1, 1974.

C. J. Reid & Co., New York,
Madison Square Garden's long-
time insurance broker (Business
Insurance, March 11, 1968) also
served as broker for the Lloyd's
policy. The broker, the Knicks,
Madison Square Garden and the
attorneys for the Garden and for
Lloyd's all declined comment.

There were apparently two
premiums paid, this magazine
learned. The first, apparently for
basic coverage under policy num-
ber 73/ZP.792, was $9,403. The
second premium listed in court
documents was $25,799. This
higher amount was recorded on
Lloyd's forms that listed the
names of eleven individuals as
named insureds. Mr. Reed's name

was among them. This second
payment was apparently made
for purchase of a rider to the basic
policy, and that portion is identi-
fied as 73/ZP.792/3.

In its suit, Madison Square
Garden states Mr. Reed was per-
manently disabled as a profes-
sional ballplayer as a result of an
accident during a game on No-
vember 2, 1973, while the con-
tract was in force.

Madison Square Garden con-
tinued to pay Mr. Reed's salary,
approximately $300,000 a year, as
outlined in his contract, and

Continued on page 8

Litton LTD

to Reliance,
and M&M

BEVERLY HILLS, CA.-Litton
Industries tranferred its corporate
long-term disability insurance
from Boston Mutual Life Insur-
ance Co., Boston, to Reliance In-
surance Co., Philadelphia, effec-
tive August 1, according to Jim P.
Lang, director of insurance.

Mr. Lang told Business Insur-
m'ice that Litton at the same time

switched brokers on the account

from Alexander & Alexander,
Pittsburgh, to Marsh & McLennan,
Los Angeles.

He confirmed reports that the
account generates a $1.5 million
premium volume annually.

"We moved the account because

we received a more competitive
proposal from Reliance through
Marsh & MeLennan,"he explained.

Mr. Lang said Boston Mutual
believed Litton required a higher
claims reserve than Reliance

thought was necessary.
"Boston Mutual also predicted a

higher loss ratio for LTD than we
had projected," he added. Mr.
Lang, however, acknowledged the
aircraft industry has been beset
with bad LTD loss experience.

A second insurance change at
Litton, also effective August 1, is
a move from Travelers Insurance

Co. to Prudential Insurance Co.,
for rnedical/life coverage for

three Litton divisions, about 10%
of its total employes.

The change was made for bet-
ter cost control, said Mr. Lang. •
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White Motor liability
account goes to M&M

By ELISABETH M. WECHSLER took over the former W. F. Ryan
Corp., but the subject still is

CLEVELAND-White Motor touchy and none of the principals
Corp.'s liability insurance account, wanted to discuss it with Business

estimated to generate over $2 mil- Insurance.

lion in annual premiums, was
moved to Marsh & MeLennan's It is known, though, that the

office here, away from the one- general and auto liability and

year-old Rollins Burdick Hunter workers' compensation coverage

Agency of Ohio. was moved to Marsh & MeLen-

No clear cut reason for the nan, while RBH remains the

switch was confirmed by White broker of record for White Mo-

Motor, Marsh & McI.,ennan or Rol- tor's employe benefits coverage.

lins Burdick Hunter. Knowledge- At the time of the liability brok-

able sources here, howev@r, cited er change, at least one liability
as reasons for the account change insurance underwriter reportedly
"more sophisticated personnel" at also was changed. Product liability
Marsh & McLennan, the "timeli- insurance is thought to be part of
ness of the account executive's the new package, but not as a sep-
sales pitch," and Marsh & Mc- arate policy.
Lennan's "better market access." J. R. Mitchell, director-corporate

The account changed hands in finance for White Motor Corp.,
January, just four months after would say only that there were
Rollins Burdick Hunter (RBH) "good business reasons" for mov-

:Ii i
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ing the account to Marsh & Mc-
Lennan. He added that he has the

"utmost regard for RBH" and
confirmed that White Motor still
does business with the firm.

The insured employe benefits
account, still with RBH and esti-
mated to generate over $5 million
in premiums, is not considered
much of a consolation prize by
some sources. The benefit cover-

age is "almost irrelevant because
there's no room for much differ-

ence in brokerage commissions
and premiums," one source said.
"Any broker would get only a
small fraction of the premium in
profit."

The White Motor account is

thought to have been RBH's big-
gest Cleveland account, though no
one would go so far as to predict
that the existence of this account

at Ryan determined the decision

by RBH to acquire the firm.
Ohio law was reinterpreted last

year to allow major national
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brokerage firms to do business in
the state. One source said that the

largest independent agency was
snapped up by the "first national
broker in the door," the second
largest agency bought by the sec-
ond national broker on the scene,
and so on.

But there, the similarity in ap-
proaches stops. Marsh & McLen-
nan reportedly started up its ag-
ency from scratch, while RBH ap-
parently made few, if any, top
management changes at Ryan after
acquiring the agency.

One source commented that

RBH is known for making man-
agement changes "very gradually,"
in the agencies it acquires. The
short term effect of this philoso-
phy, in the opinion of several
sources contacted, is that Marsh &
McLennan's office here was better
able to offer national account serv-

icing because of "highly trained
and sophisticated personnel who
are tuned into the best markets

and availability of coverage." •

Fiduciary...
Continued from page 1
the basis of AT&T's action," she
commented, though she added "as
far as the insurance is considered,
it would be an advantage not to
name individuals as fiduciaries."

"It's my view that the named
fiduciary has to be an individual,"
J.A. Nolen, employe benefit man-
ager, assistant secretary for An-
derson Clayton & Co. noted.

"No doubt, everybody's looking
into this issue," said a spokesman
for Diamond International. "Our

inclination is to name the corpora-
tion as the fiduciary."

More objections to naming the
company rather than individual
plan administrators as fiduciaries
come from corporate directors. A
number of managers noted oppo-
sition from boards of directors to

accepting fiduciary liability.
"Trustees don't want to be

named," Mr. Harris of Amax said.
Mr, Carrington said that AT&T's

directors opposed assumption of fi-
duciary liability.

"We're not going to extend our
director's and officers' liability to
cover fiduciary action," the Dia-
mond International spokesman
said. The company has a separate
fiduciary liability policy, but is
looking at its all-risk policies to
see if there is any overlap. •

r
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War risk ...
Continued from page 1

An Air Transport Assn. official
indicated such problems could oc-

cur again, particularly for car-
riers operating scheduled service
into sensitive areas like the Mid-

die East.

Continuing such service could
easily become dependent on the
whims of a jittery commercial in-

surance market, said Gabriel Phil-
lips, vp-international services for
the ATA. The fall-back federal

program, as it now stands, might
not be sufficient to replace the
private coverage, he said.

"For over two years after the

events in Jordan in September,
1970," Mr. Phillips said, "the
commercial market refused to

write any war risk insurance ex-

cept at prohibitive rates.
"Further," he noted, "the com-

mercial all-risk market has ex-

panded the scope of its war risk
exclusion. As a result of the court

decision last year, in the suit by
Pan American involving destruc-

tion of a 747 by the PFLP (Pop-
ular Front for the Liberation of

Palestine), the all-risk insurers
increasingly tend to separate
such risks as riot, civil commo-
tion, intentional damage and the
like from classic war risks."

Broadening the coverage of the
federal program, he said, "will
assure the availability of insur-
ance for operations required in
the national interest when private
coverage becomes unavailable be-
cause of extreme risk."

Activation of the federal pro-
gram in the Indochina crisis earli-
er this year failed to produce any
claims under the premium pro-
gram. And only three claims, esti-
mated at less than $250,000, were
turned in under the no-cost pro-
gram for air carriers under gov-
ernment contract.

Insurance fund reserves in the

premium program now stand at
about $13.7 million, according to
the Federal Aviation Administra-

tion, which operates the insur-
ance program. I

Hall acquires agency
Frank B. Hall & Co. Inc., New

York, announced an agreement to
acquire the Morris H. Kaliff &
Son Inc. agency in San Antonio,
a 58-year-old firm.
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Fire rating system tested in indiana
for possible nationwide application

NEW YORK-The Insurance

Services Office (ISO) is testing a
pilot commercial fire rating sched-
ule in Indiana, with the intent of
launching it as a nationwide sys-
tem of uniform charges for similar
exposures.

It is the first pre-tested proto-
type of a uniform fire rating sys-
tem intended for countrywide ap-
plication that has actually been put
into use, the ISO claims.

The two basic fire rating sys-
tems used today, the Universal

Mercantile and Analytic System,
are turn-of-the-century develop-

ments that have as many as 11
variations. They often, carry dif-
ferent charges for similar con-
struction, hazard or protection fea-
tures.

The new Indiana program is de-
signed to replace the outdated
models, and to give insurers and

Purolator's

second loss

fully insured
CHICAGO-The $150,000 which

disappeared from a Purolator Se-
curity Inc. truck here last month
was fully insured, according to a
company official.

The money in a packet of mostly
$20 bills disappeared emoute from
a company warehouse to a south
suburban savings and loan associ-
ation. The Federal Bureau of In-

vestigation is making progress on
recovery of the money and has
arrested two Purolator guards in
connection with the theft.

This is Purolator's second loss

since last October's record heist in

which $4.3 million was stolen from
company vaults. A search contin-
ues for $800,000 of the $1.2 million

which is unrecovered but not spent,
according to Joseph Woods, Puro-
lator vp based here. (Business In-

surance, Nov. 11, 1974 and June
2.) The company's customers were
reimbursed promptly by Commer-
cial Union Assurance Co.

Purolator's liability insurance
came up for renewal in January
and coverage remains "substan-
tially the same," according to
Robert A. Perham, vp of insur-

ance based at the firm's Long Is-
land headquarters. He Tuould not
comment on the amount of a rate

increase for the coverage as a re-
sult of last October's loss.

Customers are guaranteed reim-
bursement up to $50 million for
any one shipment under the pol-
icy. P u rol ator's deductible is
"modest," Mr. Perham said.

Commercial Union insures the

primary layer of coverage up to
$5 million, he said. Frank B. Hall
& Co. is the broker. Three layers
of excess insurance follow that:
One underwritten by American

Home Insurance Co., another
shared by a group of U.S. com-

panies and the third layer placed
with Lloyd's of London, Mr. Per-
ham said.

The only change in Purolator's
coverage, according to Mr. Perham,
is the addition of a third excess

layer.
"It's not needed from the cus-

tomer standpoint," he said, but
rather to "keep the coverage more

in ' line with normal expansion"
and other "operational" reasons.

The third layer, insured by
Lloyd's, goes beyond $50 million
coverage per shipment, but Mr.
Perham would not disclose further

details. •

property owners whose operations
extend over many different states
a more efficient final rate.

P. Robert Bechtolt, manager of
ISO's Commercial Fire & Allied

Lines Division, said he expects the
schedule will become effective in

all 44 ISO states (the rating or-
ganization is not operative in Ha-
waii, Washington, Texas, North
Carolina, Idaho, Louisiana, Missi-
sippi, and the District of Colum-

bia).

Chubb &.Son lIne.; the Hartford

Fire Insurance Co.; The Home In-
surance Co.; Royal-Globe Insur-
ance Co.; and the Kemper Insur-
ance Ccs. were all members of a
special subcommittee of the ISO's

commercial fire governing com-

mittee, which carried out all de-
velopment work of the new sched-
ule, Mr. Bechtolt said.

The governing committee itself,
whose membership changes an-
nually, had final review of the
new schedule. Companies on the
committee this year included the

Aetna Insurance Co.; Aetna Ca-
sualty & Surety; the Federal In-
surance Co.; Fireman's Fund;
Great American Insurance Co.;
New Hampshire Insurance Co.;
Ohio Farmers Insurance Co.; St.
Paul Fire & Marine; and the Cen-
tury Insurance Co.

The computerized schedule has
a separate set of conversion factors
for each state. It evaluates factors

affecting fire loss potential, then

grades buildings and contents on
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a point system. Each grading is
multiplied by a conversion factor
to produce an 80 % coinsurance
fire rate. The 80 % rate will con-

tinue to be subj ect to the rate
adjustment factors based on the
experience for the class.

For pricing, the ISO has de-
veloped a fire class rate manual
for small mercantile and service

occupancy risks which lend them-
selves to a class rating approach.

Actual class rates in Indiana

were calculated by tabulating rates
on existing properties and repro-
ducing the average rate level ap-
plicable to the same properties
when they were specifically rated.

The idea of a uniform fire rating
system was one of the original
purposes of the ISO, which began
operations in 1971. Chris Hansen,
of the Pacific region of ISO was

selected to head the project, which
got underway in 1972. He was
assisted by Joel Volker, formerly
of the New York Fire Insurance

business insurance, August 11, 1975/3

Rating Organization.
All the principal rating sched-

ules in the United States were

analyzed, as were a large volume
of Underwriters Laboratories fire

tests, in order to review the dam-

ageability of various building as-
semblies and materials. Before In-

diana was chosen as the first state

for actual implementation of the
schedule, the ISO worked in Ohio
to recompute rates for approxi-
mately 4,500 buildings.

Monitoring operations have been
seet up in Indiana to measure im-
pact of the changes on total state-
wide premiums. Mr. Bechtolt ex-
plained the new schedule was
being put in as properties come
up for re-rating. He said there was
no indication that risk managers or
insurance buyers had any changes
in corporate insurance programs in
Indiana as a result of testing thus
far. The ISO expects to spread
the program to two other states
once the monitoring is completed
in Indiana. •
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legal brief

Ransom paid to hiiacker is covered
under airline' s blanket crime policy

THE SUPREME COURT of

Minnesota has upheld an award
of $180,000 to an airline under a
blanket crime policy for money
paid to an airplane hijacker. The
court ruled that the airline had

suffered a loss by means of

"wrongful abstraction" of money
as defined in the policy.

This case involved a hi j acking
of a Northwest Airlines plane by
a passenger boarding in Port-
land, Oregon. One of the hijack-
er's demands was for $200,000
to be delivered to the airplane
at Seattle. Northwest arranged

through its bank to have $200,000

cash brought to its Seattle air
freight terminal, where an air-
line official gave the bank a re-
ceipt for the cash.

The abstracts published in this
column were prepared by Cases

Unlimited Inc., Evanston, Il.

The cash was then transferred

from the terminal to a pilot de-
signated by Northwest to trans-
port it to the airplane. The pilot
delivered the cash to a steward-

ess who, in turn, surrendered it

to the hijacker inside the plane.
Thereafter, while in flight, the
hijacker jumped from the rear
steps of the aircraft. Neither he
nor the money has ever been
located.

Effective on the date of the

hijacking was a "blanket crime
policy" issued by Globe Indem-
nity Co. ( Globe) to Northwest.
The policy provided indemnity
for covered losses not to exceed

$250,000, with a $20,000 deduc-
tible clause. One loss covered by
the policy was for "loss of mon-

ey ..by... wrongful abstrac-

tion thereof within the premises
. ." Northwest brought this

claim for indemnity and was
awarded $180,000 by the trial
court ($200,000 less $20,000 de-

ductible).
On appeal Globe contended

that since Northwest "consented"

to the transfer of funds there was

no "wrongful abstraction" under
the policy. Even if there was a
wrongful abstraction, Globe ar-
gued that it did not occur "with-
in the premises" as required by
the policy.

The supreme court declined to

accept these contentions. Rather,
the court pointed out that under
the circumstances of this case to

say Northwest consented to its
loss is "contra to logic as well
as law." The court believed that

"wrongful abstraction" is "as
broad in scope as it is possible to
envis'on." If Globe wanted more

restrictive terms in the policy it
had a duty to include them, ac-
cording to the court.

= = / Meet Lee G. Barnes and a squadron ofhis
"flying tigers" trom the Sky-Life camp near Edinburg, New York. O Lee, a former Navy and
commercia/ he/icopter pi/ot with over 10,000 accident-free hours, founded Sky-Life in 1963.
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youngsters to fly. O To date, Lee has graduated over 250 licensed teenage pilots. Over sixty
of his students have so/oed on their 16th birthdays; many have gone on to earn higher ratings,
and not a single one has ever had an accident during or after his Sky-Life trainingl O Lee is
justifiably proud of Sky-Life's safety record, but he's prouder still of the boys themse/ves.
"They've made this camp what it is today", he says, "they built it, they run it, and they be/ieve
in it." 0 USAIG be/ieves in it too. We have insured Sky-Life from its inception and we are
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In the court's opinion the hi-
jacking consisted of "a continuing
course of related events beginning
with the takeover of the airplane
and culminating with the hijack-
ers' successful escape with the
money which was, when taken,
owned by the plaintiff." As a re-
sult, the court concluded that
coverage was not precluded sim-
ply because the $200,000 was not
at the covered premises at the
moment the hijacker assumed
control of the airplane. North-
west Airlines Inc. v. Globe In-
dem. Co., Supreme Court of Min-
nesota, January 24, 1975, Yetka,
J. 225 N.W.2d 831 (BI/02/Au.--
$2).

Business interruption
This action was brought by an

oil refinery against the St. Paul
Fire & Marine Insurance Co. to
recover the loss of business earn-

ings under a business-interruption
clause of an all-risk insurance po-
licy allegedly sustained as a re-
sult of an accident occurring dur-
ing the construction of an addition
to the insured's refinery. The Su-
preme Court of Minnesota ruled
that although the accident caused
damaged to property insured by
the policy, no business interruption
within the provisions of the policy
resulted.

Specifically, the court pointed
to the fact that neither the un-

damaged existing facility nor the
facility as a whole suffered any
loss of earnings during the sus-
pension period specified in the po-
licy necessary to restore the added
facilities under construction to

their pre-accident condition.
The policy provided coverage

for 'loss directly resulting from
necessary interruption of business
caused by insured perils to [ in-
sured property ]." By its plain
meaning, "interruption of busi-
ness," the court noted, is a break-
ing or suspension of production
earnings of an operating business
rather than an interruption of a
construction schedule. Merely be-
cause damage to insured property
may be shown does not necessarily
mean that a business-interruption
loss occurred, the court observed.

The general purpose of business-
interruption coverage, according to
the court, is "to do for the business
what the business would have
done for itself had no loss oc-

curred." Typically, this involves
computing the earnings lost during
the period necessary to restore the
business to its pre-accident condi-
tion-referred to as the "suspen-
sion period."

However, the court pointed out
that the damage from the accident
here was confined to the area un-

der construction. It was not undis-

puted that no loss of earnings from
the operating facilities occurred
during the suspension period.

Consequently, the court conclud-
ed that there could be no recovery

for a business-interruption loss un-
der the policy because there was
no loss of earnings during the sus-
pension period. The court stated
that the business would not, by
itself, have been able to produce
additional earnings during that
period. Great No. Oil v. St. Paul
Fire & Mar. Ins., Supreme Court

of Minnesota, March 14, 1975, Ro-
gosheske, J. 227 N.W.2d 789 (BI/-
03/Au.-$2)

Hospital's duty

This action for personal injuries
and medical expenses against a
hospital and its insurer arose out
of a patient's accidental fall from
a hospital bed. The Supreme Court
of Louisiana held that the use of

two partial rails on the postopera-
tive bed of a 73-year-old patient,
who had suffered a stroke result-

ness and who was confused and

heavily sedated after the opera-

tion, constituted negligence on the
Continued on page 6
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Pipelineto insurance savings.

9

Interpace Corpo- J.
ration of Parsip-
pany, New Jersey,
knows how to make in- \« ..,

surance earn its keep. This

large manufacturer of concrete
pipe and ceramic and mineral prod-

ucts is our policyholder for several busi-
ness insurance coverages.

j

. U¥

Since 1970, we have served Interpace under near-
ideal conditions. Because at that time, their man-
agement group became our partner in a total
commitment to control insurance losses.

Our special safety and health services, a rating
plan with built-in incentives, and the policyholder's
concentrated efforts to prevent losses produced a

COME TO THE SOURCE

Get theWausau Sto

premium savings

over a three year pe-
riod of one million dollars.

For Interpace, the savings

on insurance costs represented
28,000 linear feet of concrete water pipe.

It proves again that money saved is just as
valuable as money earned. And that it pays to get
serious about insurance loss reduction. Because

losses are what determine ultimate insurance costs.

At Employers of Wausau, we seek the business of
policyholders who are willing to be our partners in
spirit as well as in name. When you join this select
group, you're in very good company. And the long-
term rewards can be well worth the extra effort.
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Legal...
Continued from page 4
part of the hospital.

The central issue was whether

the hospital provided adequate
guard rails on the patient's bed,
considering her condition at the
time. The trial court ruled that

two partial rails were not suf-
ficient protection for a post-opera-

tive patient over 65 years old. This
holding was based on the reason-
ing that even if the two partial
rails were up, a restless patient
could roll over and fall out be-

cause the partial rails provided

no protection for the feet and legs
to keep them on the bed.

The supreme court believed that
under the circumstances of this

case, the two partial rails were

insufficient protection for this pa-
tient, and the hospital was negli-
gent in not providing better pro-
tection. According to the court,
this patient would probably have

fallen out of the bed whether the

rails were up or not.
The court emphasized that a

hospital is bound to exercise the
requisite amount of care toward a
patient that the particular patient's
condition may require. "It is the
hospital's duty to protect a patient
from dangers that may result from
the patient's physical and mental
incapacities as well as from ex-
ternal circumstances peculiarly
within the hospital's control," the
court stated.

Two dissenting opinions focused
on the absence of a private duty
nurse from the room when the

accident occured. Since the hospi-
tal did not provide a nurse in the

patient's room 24 hours a day,
private duty nurses must be em-
ployed by the patient when this
service is required. Accordingly,
the family here employed private
duty nurses, and one was on duty
the night of the accident. The pa-
tient's doctor expected the private
duty nurse to be principally re-

Asyourthreat of lawsuits increases, sodoes
yourneed forinsurance protection.
A steady stream of new legislation
makes business executives extremely
vulnerable to legal action.

Personal liability for business
decisions made by company officers

and directors is expanding.
The definition of a fiduciary has been
vastly broadened.

Despite your best efforts, you may
find yourself brought to court. The
outcome could be costly.

What can you do? For one, talk to us.
At Marsh G McLennan, we're
prepared to help you with a program
of insurance for legal hazards- before
anything happens.

sponsible for the patient's care, but
when the patient fell from the bed,
the speial duty nurse had left
the room in order to empty a
waste basket.

In the view of one justice, the
primary and proximate cause of
the injury to this patient was the
absence of the private duty nurse
from the room when the accident

occurred. This, according to the
justice, was not the fault of the
hospital or its staff. Hunt v. St.

Paul Fire & Marine Insurance Co.,
Supreme Court of Louisiana, De-
cember 2, 1974, Barham, J., 303

So. 2nd 745 (BI/05/MY.-$2). •

(Copies of the entire decisions

described in this column may be
obtained bv writing to Business
Insurance, cttn. Managing Editor,
740 N. Rush St., Chicago, Il.
60511. Pkase enclose a $2 check

made out to Cases Unlimited Inc.,
for each case, and specify the code
number Of the opinion, which is at
the end of each brief.)

Hard to obtain excess

coverage for securities
By JOANNE GAMLIN

LOS ANGELES-Edward W.

Wedbush, president of a modest-
sized stock brokerage firm here,
is an angry man.

He is upset because, unlike the
giant brokerage houses such as
Merrill Lynch, Pierce Fenner &
Smith, his firm, named Wedbush,
Noble, Cooke Inc., has time and
again been unable to obtain excess
insurance protection for customer
securities left for safekeeping
with the house.

The Securities Investor Protec-

tion Corp. (SIPC) in Washingtcn,
begun in 1971, is the brokerage
industry's equivalent of the Fe-
deral Deposit Insurance Corp. It
insures individual accounts up to

Ma[L
Mc.Lennan

When itcomes

to insurance,
come to

the leader.

$20,000 for cash deposits and up to
$50,000 against securities losses un-
der current law, although recent
legislation has been introduced in
Congress to make the SIPC more
flexible.

Mr. Wedbush'c brokerage firm
is small, with about $3 million in

capital. But it has been hit with
customer demands for additional

insurance coverage. So when in

1973 Merrill Lynch arranged a
deal with Aetna Life & Casualty
Co. for an additional $250,000 of
insurance for customer securities

left with the firm, Mr. Wedbush
put in a sirnilar request.

He was turned down flat.

"I then applied to the Insurance

Co. of North America (INA)," Mr.
Wedbush told Business Insurance.

"They didn't even answer my let-
ter."

However, INA does provide
$450,000 additional insurace for

customers of Blyth Eastman Dil-
lon & Co. Inc. and for Goldman,
Sachs & Co.

The fact that his concern is at

a disadvantage in protecting cus-
tomers, charged Mr. Wedbush,
who maintains that big brokerage
firms obtain the additional cover-

age to use as a marketing tool
against the smaller, regional
houses like his.

The shun he has received from

Aetna and INA has persuaded Mr.
Wedbush to turn to politics. For
more than a year, he has main-
tained a personal political cru-
sade aimed at forcing insurance
companies "to treat all customers
alike."

Mr. Wedbush has been petition-
ing the Justice Department to re-
evaluate legislation that exempts
the insurance industry from the
department's antitrust activities.

At the same time he has also
turned to various California con-

gressmen, such as Lionel Van Der-
lin of San Diego and John Moss of
Sacramento, to use their muscle to
make excess insurance available

to stock brokerage firms of modest
size.

"We're a profitable concern," he
asserted. "There can be no ques-
tion but that we can afford the

coverage," I

Day-to-day
OSHA control

under Dunlop
WASHINGTON-Secretary of

Labor John T. Dunlop has taken
over day-to-day control of the
Occupational Safety and Health
Administration (OSHA).

Secretary Dunlop announced
that Assistant Labor Secretary
John H. Stender, in charge of
OSHA since April, 1973, had re-
quested an indefinite leave of ab-
sence effective July 14.

President Ford is expected to
appoint a successor to Mr. Sten-
der in the near future, the Secre-
tary said.

The Labor Department also
said two new positions had been
created within OSHA--deputy as-
sistant secretaries for operations
and national programs.

Mr. Stender and the OSHA

program had been under fire from
both organized labor and large
and small businessmen. Labor

leaders had argued the OSHA
program was not tough enough;
the businessmen complained it
was too expensive and bureau-
cratic. •
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When your property needs protection, call out the Cavalry
Kemper has the kinds of property
protection you reed. Coverages
that are broad. Flexible.

Innovative. And priced right.

We ride hard to orotect our

policyholders. And we've been
doing it for some fixtv vears.

So when we say we're with you
for the long ride, we mean exactly
that.

Call the people who cover your territory. Your
,ndependent agent or broker who represents
us. Or write Pete Standbridge, Sales Manager,
Kemper Insurance Companies, Long Grove,
;Ilinnk AS-6744

0

KempeR msuRarice
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KALER CARNEY LIFFLER & CO., INC.

SINCE 1892

(212} 747- 1260
I.T.T. KCARLEF 422897

0

Boston · New York · London

FACULTATIVE AND TREATY

REINSURANCE SPECIALISTS

EXCESS OF LOSS AND SURPLUS

127 John Street, New York, N. Y. 10038

W.U. TELEX # 12-9243

ARCO hit with $26
million in 7 lawsuits

By JOANNE GAMLIN

DALLAS-Seven lawsuits were

filed in four different Texas courts

against Atlantic Richfield Oil Co.,
stemming from the February 2,
1975, spillage of poisonous gas
from an oil well near Denver City,
Texas. Eight people-two men
and six women-died after inhal-

ing the gas.
Damages sought in the seven

suits total $26 million, according
to an ARCO attorney in Dallas.

Edward J. Kettel, insurance
manager for Atlantic Richfield Oil
Co., Los Angeles, told Business In-
surance that his corporation is ful-
ly insured for the claims under a

$100 million general liability po-

We support America's
system ofindependent

insurance agents
inmorewaysthan one.

1. At "Little" Aetna we
rely on independent agents
to sell our insurance.

1
2. Our donaticn to the5. We're challenging agencies to 7&7/ NAIA Educat ional

recruit 300 talented new sales Foundation helped set up

people this year, and if they do, we'11 f YOUR/ a scholarship fund for

Cducaant.hn 5ttgoo:*e NAIA  /BUNnce'/GENT / students studying for
careers in insurance.

 SERVES YOU FIRST /

4. Our advertising supports M \/ j. We helped to establish
 and run a pilot program

the system of independentinsurance agents. We know  YC)UR/ndependent ][ YouR/ndependent 1 to better train new agencysales employees.
that if you're successful, \ insumncelAGENT /\ ins#/Unce>GENT,
we'll be successful.  SERVES YOU FIRST /  SERVES YOU FIRST /

f youRIIndepA/YOURI,ndepen*At YOURjndepenoentl
\/nSU/UnrejAGENT //nSU/UnreAGENT /nSU/Unre0AGENT 
VA SERVES YOU FIRST /  SERVES YOU FIRST /  SERVES YOU FIRST /

insurance companies
Property and Casualty affiliates of Connecticut General Life Insurance Company

*These 300 new people must complete NAIA's "Sales Power" Professional Selling Skills Program this year.

licy. The first $2 million of the po-
licy is written by the Continental
Insurance Co., he said. The excess
is in the London market.

Atlantic Richfield is denying
negligence charged in all seven

cases, said the Dallas attorney. He
explained that ARCO does not be-
lieve the deaths were caused by
its negligence "because, for one

thing, the equipment which failed
on the well was not manufactured

by Atlantic Richfield."

The unusual weather conditions

that prevailed on Feb. 21, 1975,
are also part of ARCO's defense,
he said. He added that ARCO

thought it "was doing everything
right" in regard to the Denver
City oil well.

He estimated that a trial-if

there is one-will not be held this

year. The discovery and deposition
stages of the suits have not yet
begun. The first of the seven cases
was filed May 1 and the latest dur-
ing the third week of July. •

Propose new
termination

procedures
WASHINGTON - Employe

benefit administrators seeking to
terminate a defined benefit pen-
sion plan would be required to
submit detailed information to the

Pension Benefit Guaranty Corp.
(PBGC) much sooner under a pro-
posal announced by the agency.

Under current PBGC proce-

dures, pension plan officials must
notify PBGC at least 10 days be-

fore the proposed termination date
of the plan.

The initial notification at pres-
ent only calls for basic identifying
information about the plan. Under

PBGC's proposal, much more de-
tailed information would have to

be included in the initial filing.
PBGC said the immediate fur-

nishing of detailed information
would speed up the processing of
plan termination requests. •

Knicks ...
Continued from page 1
expected reimbursement fronn

Lloyd's.
It claims to have suffered dam-

ages in excess of $843,415, and
demands that amount, plus inter-
ests and legal expenses, from
Lloyd's.

In addition to Willis Reed, the
following Knicks stars (some no

longer with the club) were in-
sured under the same policy for

the following sums: Bill Bradley,
$250,000; Dave DeBusschere,
$600,000; Walt "Clyde" Frazier,

$1 million; Dean Merninger,
$500,000; Tom Riker, $300,000;
John Gianelli, $250,000; Tim Bar-
nett, $300,000; Phil Jackson,

$300,000; Earl the Pearl Monroe,
$500,000; and Jerry Lucas, $400,-
000.

Although those were the capital

sums listed, the actual liability to
Lloyd's was apparently somewhat
less. The contract contained word-

ing which would seem to jibe
with a Pennsylvania insurance de-
partment study deeming the typ-
ical insurance policy more diffi-
cult to understand than Einstein's

theory of relativity. The contract

described Lloyd's liability as
"One hundred per cent of seven-
ty-two point nine nought per cent

of fifty per cent of the amounts
herein stated." •



West Coast construction firm /eaves
most risk management to its broker

By HARRIET KING

SEATTLE-Today, more risk
managers are assuming functions
once delegated to brokers or in-
surers. But at Howard S. Wright
Construction Co., one of the West's
oldest and largest builders, the in-
surance manager is content to
leave those details to his brokers
and thereby free his time for other
company matters.

"I spend only 10% of my time
on insurance because I have a
good broker and rely heavily on
his advice most of the time," says
Wright's Daniel A. McI)ougall,
whose brokers are Parker, Smith &
Feek in Seattle. "I have a feeling
that they're really working for us.
They have a wonderful business
philosophy; I can call six or eight
individuals on any problem and
I've never called down there when
I couldn't get answers. They know
they're a service organization and
they're good.

"I have to have good advice or
I'd have to hire a risk manager,"
says Mr. McDougall. As assistant
secretary-treasurer and controller
for Wright, "I'm more concerned
with keeping the money corning
in and going out."

Although Seattle-based, the

company has $120 million in an-
nual sales on construction projects
completed or underway across the
country. Commercial projects in
clude Seattle's Space Needle Coli
seum, the Chet Huntley ski lodge,
hotel and commercial center at
Big Sky, Montana and the six
curved towers that comprise Cali
fornia's Marina del Rey residential
development.

Industrially, the 10 companies
that comprise Howard S. Wright
are expert at building nuclear
power plants, crude oil processing
modules for use in Alaska, and
pulp and paper mills. The company
has built 75% of the mills in the
Northwest and Alaska.

Some of the services that Par
ker, Smith & Feek performs are
"invaluable" complicated insur
ance estimates on the many proj
ects Wright bids on. "Someone
will call and say, 'I'm thinking
of putting up a building but I
need a ballpark estimate which
of course includes the cost of in
surance.' So we spend a good deal
of time and money to draw up
estimates," says Mr. McDougall.

Says Victor Parker, vp of Par
ker, Smith & Feek, "any time a
construction company is that size,
they have a tremendous volume
of work under negotiation. A por
tion of the insurance estimates do
come to fruition. We try hard to
be certain bases are covered m
advance, such as waivers of sub
rogation, and the various expo
sures presented by the specifica
tions.

"Our goal is to educate the peo
ple at Wright on insurance matters
so they know as much about it
as we do. That way, they won't
have to merely follow instruc
tions," says Mr. Parker. He de-
clined to discuss details of Wright's
program, saying it would give oth
er brokers an "open book view'
of his brokerage firm's operations

In spite of Wright's widespread
interests, one of the reasons Mr
McDougall can rely so heavily
on his brokers is that much of the

insurance responsibilty of variou
construction projects is assumed
by the project's owner, through
builder's risk covers.

"In essence, the construction
project belongs to the owner, no
the contractor. We furnish materi
als and we get paid once a month,

says Mr. McDougall. The minute
materials come on a site, the own-
er takes title.

"The owners normally provide
builder's risk insurance although
occasionally, we're required to
furnish it. In many cases, such as
pulp mills, where we are adding
on to an existing facility, the in-
surance is endorsed on the owner's
existing policy. It's cheaper in
sonne cases for thern to go out and
get it. When we built the $30 mil-

S

lion Seattle First National Bank
building, for instance, the bank
took out a $30 million policy,"
says Mr. McDougall.

But he personally keeps a close
eye on his company's risks. For
instance, Wright is building 67
modules at a cost of about $1 mil-
lion each, that will house machin-
ery to process oil on Alaska's North
Slope. Oil fresh out of the ground
is full of gas, acids and salt water

1/Eck,

and must be processed in the mod-
ules to "pure crude" before it en-
ters the pipeline.

"We've been working seven
days a week because we only
have six weeks in June and July
to ship when the ice in Prudhoe
Bay is broken up enough to allow
our ships in. Components for mod-
ules not finished will be put into
crates and shipped up for fabrica-
tion in Alaska. Now, we're nego-
tiating for a contract to finish the
work ourselves up in Alaska, but
we have very serious insurance
problems to resolve," says Mr.
McDougall.

"First, there's the personal lia-
bility and physical damage rate;
we have to see if the specifications

will fit our contracts. Then, there's
the workers' compensation rate.
We understand men work at about
one-third of their efficiency there
because it is so cold and even
though we put several hundred
dollars of cold weather clothing
on men, what if someone freezes
to death?"

Another risk for Mr. McDougall
to watch is Wright's plant in Pasco,
Wa. A Wright company is provid-
ing piping fabrication for the liq-
uid rnetal systenn for several nuc-
lear facilities including the Trojan
Nuclear Power Plant in Rainier,
Oregon for Portland General Elec-
tric Co.

Continued on page 13

Mr Ashley W Burner
Burns International Security Services Inc
320 Old Briarcliff Road Briarcliff Manor N Y 10510

Please rush me information on Burns

) management consulting services
) scope of security services
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Company

Address

City State Zip
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INSURANCE AUDIT & INSPECTION COMPANY

Independent Consultants on Risk Management

and Property-Casualty Insurance

6525 E. 82nd St., Suite 206-Indianapolis, Indiana 46250

Also, St. Louis, Ann Arbor, Charlotte
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Cal-Union: secure,
imaginative, responsive.
Reports its '74 statement:
1.1:1 ratio of net premium
to policyholders' surplus
and 0% of common stock
in its investment

portfolio.

plus:

·$36.0 million in
admitted assets.

·$9.9 million in

policyholders' surplus.
· $30.0 million in & *

gross written
premiums.

CAL-UNION
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info for buyers
T o receive literature listed in Info for Buyers write directly
1 to the name and address accompanying each item, mention-

ing that you saw the offering in Business Insurance. Readers
are welcome to submit items for possible inclusion in the column.
All items that are free and have informational value to readers

are eligible. The column will also consider items for which
there is a modest handling charge. A sample of your literature
should be sent to Info for Buyers, Business Insurance, 740 Rush
St., Chicago, Il. 60611.

• Alexander & Alexander is of-

fering its 1975 edition of Notes on
Old Age Benefits Under Social
Security. The booklet is designed
to help retirement and benefit
plan administratdrs estimate So-
cial Security benefits. For a free
copy, write on company letter-
head to R. Norman Wood, vp,
Alexander & Alexander, Consult-
ing Actuaries Division, 2 North
Riverside Plaza, Chicago, n.
60606.

. ESOP/ESOT: A Special Report
is available from Marshall and

Stevens. Presenting the views of
three independent authorities, the
report includes benefits, applica-
tions, pitfalls and pointers on set-
ting up a healthy emp16ye stock
ownership plan and trust. For a
free copy write: John Heath, vp,
Marshall and Stevens Inc., 1645
Beverly Blvd., Los Angeles, Ca.
90026.

• The Rough Notes Co. has pub-
lished the 1975 Special Multi-
Peril Guide, containing new ma-
terial on the underwriting guide
for SMP condominium coverage,
SMP condominium general prop-
erty form MLB-29 and MLB-29A,
and commercial unbrella loss ex-

amples. Other sections of the 112-
page booklet have been signifi-
cantly revised. Cost is $3.50, less
in quantity. Order from: The

Rough Notes Co. Inc., 1200 N.
Meridian St., Indianapolis, In.
46204.

• Employe Communications Ser-

vices, a writing consultant firm,
is offering a promotional broch-
ure, ECS, which describes the
firm's capacities in benefit com-

munications, EBS-1, and ERISA
disclosure reports. For a free copy
write to Dr. B. J. Oakley, presi-
dent, Employe Communications

Services, P.O. Box 294, Baltimore,.
Md. 21030.

• Kwasha Lipton has published
the full text of a speech on Fun-
damentals of Savings Plan Ad-
ministration with References to

the Effects of ERISA, given by
Leonard Mactus, president of the
Consulting Actuaries Division, at
the Risk and Insurance Manage-
ment Society conference in Dallas
this year. He describes in detail
the basics of sound record keep-
ing for savings and thrift plans,
with particular emphasis on items
of concern to fiduciaries under

ERISA. For a free copy write to

Henry F. Magnusen, Kwasha Lip-
ton Inc., 429 Sylvan Ave., Engle-
ood Cliffs, N.J. 07632.

• The 10th edition of the Stand-

ard for Flexible Cord and Fixture

Wire, UL 62, has been published
by Underwriters Laboratories Inc.
The 99-page standard gives safe-
ty requirements for specific-pur-
pose cords; oil-resistant, oil-proof,

and water-resistant cords; and
cords for outdoor use and those

resistant to temperatures of min-
us 58 degrees Fahrenheit. Price:

$3.50. Write to Underwriters Lab-
oratories Inc., Publications Dept.,
333 Pfingsten Rd., Northbrook,
Il. 60062.

• This is OSHA, a U.S. Dept. of
Labor film on job safety and

health, is available on a free loan
or purchase basis throughout the
country. The 16mm color film re-
ports progress in the agency's
first two years and covers stan-
dards-setting, inspections, train-
ing and education, state pro-
grams and voluntary compliance.
The film may be obtained by free
loan from any of 27 film libraries
of the Modern Talking Picture
Service in 19 states and D.C. For
additional information write the

U.S. Department of Labor, Occu-
pational Safety and Health Ad-
ministration, Washington, D.C.
20210.

• Underwriters Adjusting Co. has
prepared an extensive monograph
on Hospital Liability. The paper
discusses investigative techniques,
current trends and laws affecting
hospital liability. For a free copy
write Robert L. Tatro, manager,
marketing, Underwriters Adjust-
ing Co., 224 S. Wacker Dr., Chi-
cago, Il. 60606.

o An eight-page brochure en-
titled Pre-engineered Kidde Sen-
tinel Systems for Industrial Fire

Protection Applications is avail-
able from the Walter Kidde &

Co. Inc. It details the features,
applications, basic system compo-
nents and auxiliary equipment in
the Sentinel fire protection sys-
tem. For a free copy write Ad-
vertising Mgr., Walter Kidde &
Co., Inc., 675 Main Street, Belle-
ville, N.J. 07109.

• This brochure from X-Air Co.
warns that if you Mesh Around
Long Enough, You're Liable to Get
Burned. The brochure describes

X-Air grease filters for commer-
cial kitchen exhaust canopies. The
filters are Underwriters Labora-

tories classified, meet standards
of the National Fire Protection

Assn. and for fire codes, the bro-
chure says. Free copies may be
obtained by writing A. J. Pear-
son, X-Air Co., P.O. Box 512C,
Wheeling, Il. 60090.

• Objective Security Program-
ming is a brochure offered by
Wells Fargo Guard Service which
describes this analytic approach
to developing a total security
system. This program can become
a working guide for establish-
ment of procedures, security

equipment and services. For a i
free copy of the brochure write ,
Robert L. Arko, vp, Wells Fargo }
Guard Services, Randolph Park 1
West, Route 10, Randolph, N.J. '
07801.

• A federal government publica-

tion, The Selection and Applica-
tion Guide to Fixed Surveillance

Cameras, is a guideline for the
use of these devices to reduce

shoplifting and help combat

armed robbery and employe
thefts. "Do I need these cam-

eras?" and "How much does it

cost?" are among the questions

answered from the buyer's «view-
point. Copies can be ordered pre-
paid at 85 cents each by specify-
ing GPO Stock No. 027-000-0281-
1 and writing to the Superintend-
ent of Documents, U.S. Govern-
ment Printing Office, Washing-

ton, D.C. 20402.



Continued from page 11
"The problem is, how much in-

surance do we buy for work in
progress?" asks Mr. McDougall.
The Pasco plant also builds tank
vessels that go into oil modules.
"We also have a tank reservoir

full of coating in the plant. We
know what the empty tank is
worth, but what if it's destroyed
when it's full and it delays other

work?" Site liability on nuclear
construction projects, however,
"depends on the contract," says
Mr. McDougall.

On liability, the company's pri-
mary risk after workers' compen-
sation, Wright has a $3 million
policy, Broken down, that's $1
million basic and $2 million ex-
cess insurance. "Average claims

are for property darnage, and run
from $200 to thousands of dollars,"
says Mr. McDougall. "When we

build mills, we frequently have a
contract to install the machinery
and get it working; in handling
our customer's machinery, once
in a while we drop and damage
a piece," says Mr. McDougall.

"But our loss ratio has been

good." In the last three years, the
total composite rate per $100 of
payroll has steadily gone down. In
1974, Wright paid $1,139; in 1973
it paid $1,168 and in 1972, paid
$1,270.

Wright carries business inter-

ruption insurance for the com-

pany's data pprocessing. (Wright
was the first builder in the West

to install complete computer facili-
ties and to apply computers to
cost reporting. McDougall had the

job of "programming the darn
thing but it turned out to be an
exhilarating experience.") The

Pasco plant also carries business
interruption "because we have a
lot of inventory going through
there that we're responsible for."

Workers' compensation (in all
states but Washington which is
paid directly to the state) is cov-
ered by an all-state policy, carried
by Argonaut Insurance Cos. The
premium is about $1 million. "We
employ 4,000 people now, but in
July, that number swiftly drops

Small firms

get dental
packagestoo

HARTFORD -- Cornpanies
which employe as few as 25 steel-
workers can provide dental ben-
efits at cost levels similar to

those for major steel companies
by creating a large pool of em-

ployes, according to Connecticut
General Life Insurance Co.

The United Steelworkers union

(USW) negotiated for dental ben-
efits in the contract that takes ef-

feet on August 1 with the coun-
try's 10 major steel producers.

Connecticut General developed

a plan "written specifically for
equal benefit levels negotiated by
the USW including routine exa-
minations, teeth cleaning, X-rays,
fillings, extractions, oral surgery,
periodontal and endodontic treat-

ment, root canal, bridgework,
orthodontics and other treatment."

More than 1,000 companies in
western Pennsylvania and north-
eastern Ohio could qualify for the

plan, according to Robert D. Kil-
patric, senior vp of group insur-
ance operations.

Cost can also be reduced by in-
cluding employe-paid deductibles
from $25 to $100, he said.

Connecticut General is "one of

the few companies" that offer

dental coverage separately, Mr.
Kilpatrick said. •

to 2,000 when this year's Alaskan
contracts are completed," says Mr.
McDougall.

Most of Wright's equipment is
self insured. "We've always done
this; except for the real heavy
stuff. Heavy cranes cost $10,000
to $350,000 for a hundred ton
crane, which is more than we want

to assume," says Mr. McDougall.
Wright has a bonding capacity

in excess of $100 million, but
many of the company's projects

have oeen performed without
bond. ' We consider it a waste of

money. We never bond unless the

owner insists," says Mr. McDoug-
all. "Since our company began in
1885, we've never failed to com-
plete E job, so why should we
spend all that money for a bond?"

When necessary, Wright bonds
with Safeco.

"But " he says, "in the future,
we may be looking at bonding
more 8 a hedge against subcon-
tractor going broke. One did at
Big Sky and wiped out every pen-

ny we had hoped to make, plus we
had to swallow $175,000 over our

contract prce. The contractor was

the only guy we could get to go
up there in the middle of winter.
We paid his bills, etc., but he
didn't give us some bills and the
holders had lien rights. We have

the responsibility to keep property
free from liens. The contractor

walked off the job.

"I don't know of any coverage
that would have covered that other

than a bond." When required on
a subcontractor, Wright pays for
the perforrnance bonds.

Wright also carries a fidelity
bond, "but surprisingly, we have
very little theft in our company.
We've never had a claim on fideli-
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ty," says Mr. MeDougall.
Hcwever, Mr. McDougall notes

that in spite of his present close
relati onship with his brokers,
"We've had tremendous growth
recently. Just 10 years ago, our
sales were only 40 million. Our
work is getting so volumn -ous,

we may be getting to the point
where we may want to consider
a fulltime risk manager."

He notes that Wright rece.ntly
hired an in-house counsel tc act

as laison between the company and
their outside law firm. "Some-

times, it gets to the point where
it is more economical to have our

own in-house specialists." •
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editorial opinions

New York benefits got out of control
A SURVEY JUST completed by an actuary employed by

A New York City is as good a place as any to look for an
explanation of why the city has gotten itself into the fiscal
jam it is in. It is an excellent primer for government officials
in other parts of the country who would cave in to excessive
pension benefit demands by state and municipal employes-
and excellent, too, for benefits managers in the private sector
who would go too far, if indeed there are any businesses in
this country run in such a haphazard fashion.

The survey reveals that 80 New York Transit Authority
workers accumulated enough final-year overtime pay ($6,000
to $17,000 per man) to cost the transit authority an extra $4
million in funds needed for their pensions over their life-
times, or $50,000 per man.

More sensational, but true nonetheless, is the survey rev-
elation that one Transit Authority worker, a bus driver
earning $13,000 a year, retired at the age of 50 recently with
a $15,600 pension annually for life. He took advantage of
the regulation basing pensions on final-year earnings and
was able to pile up $17,000 in extra income by working over-
time in his final year of employment. (It's a loophole that
was closed a year ago by the state legislature, but it has 18
more years to run because it applies only to workers hired
since then.)

The New York Transit Authority is now allocating 20%

of its operating budget to pensions due to sigificant pension
benefit gains by unions during the past decade. The prob-
lem, of course, is only one contributor to the city's present
financial crisis, but it is a highly visible one.

The final-year earnings rule, liberally negotiated into city
labor contracts a few years ago, has been costly for the city
and its taxpayers.

A city official, for example, says that 50 of the 179 bus op-
erators and bus maintenance men retiring in 1974 had final-
year earnings exceeding their base pay by more than 50%
because of overtime, which means the incomes upon which
their pensions were based exceeded $19,500.

Another inequity of the rule, says the official, is that men
in their 60s with 30 or 35 years of service have been retiring
from the authority with smaller pensions than 50-year-olds
with 20 years of service, because the younger man is able
or willing to work far more overtime in his last year of em-
ployment.

Much of New York City's excessiveness with unions on
pension benefits, of course, could have been avoided by bet-

ter management. There is no reason for Transit Authority
management to allow a person to accumulate $17,000 in over-

time in his last year before retirement.

It is high time that the nation's largest city begins running
its affairs like any well-managed corporation.

/SO's fresh approach is commendab/e
A PILOT PROGRAM begun by the Insurance Services

1-1 Office (ISO) in Indiana in June could lead to a coun-
trywide "Commercial Fire Rating Schedule" and bring fire
insurance rating into the Twenty-first Century.

According to the ISO the pilot program is utilizing an "ex-

haustively pre-tested prototype of a uniform fire rating sys-
tem," which would replace two basic rating systems now in
use in this country (the mercantile system and the analytic
system, which have been in existence in this country since
the turn of the century).

The system being tried in Indiana could replace the diverse
commercial rating methods originally used by state and re-
gional fire bureaus, many of which, says the ISO, "are out-
dated in the way they analyze important rating factors.

"The new schedule," says the ISO, "is designed to achieve
a number of objectives. The foremost goal is to provide in-
surers and property owners whose operations extend over
many different states with a uniform fire rating system
which will recognize all important hazard differences and,
at the same time, produce a final rate in a more efficient
manner."

We're not too familiar with the technicalities of the present
rating systems in use in this country, but if the ISO says
they're outmoded we'll surely take its word for it.

And we'll add that it is refreshing to see a pilot program
such as this one in the works and the early results being
looked upon favorably.

Too often, we find, the insurance industry and the various

service organizations it depends upon are victims of the
'Well, it's always been done this way' syndrome.

Insurance provides such a vital social function, yet the
industry is too often victimized by its historic past and tradi-
tions that are hard to break. But it's never too late to look

on things as they've never been done.

Benefits brush-up
A T THE RATE the major life and health insurers have

11. been picking up dental insurance contracts this year it
appears that the future is upon us as far as this new employe
benefit is concerned.

The Equitable Life Assurance Society of the United States,

for example, picked up almost $70 million in new annual
dental insurance premium since the start of this year. Much
of it comes from the steel industry and American Telephone

& Telegraph/Bell System companies where dental benefits
were won in contracts with labor unions late last year.

AT&T is the biggest corporation by far to add dental care
to its package of employe benefits. More than one million
AT&T employes and their dependents at 23 locations will be
receiving the benefit. The cost to AT&T will be in excess of
$100 million annually.

Benefits managers who have not taken dental benefits
seriously in the past would do well to brush up on the subject,
it appears.

bnsiness insurance
the national newsmagazine for buyers of emptove, property and

liability protection and financial services

letters

This column is a readers' for-
um. Letters are welcome. Address

letters to the Editor of Business
Insurance, 708 Third Ave., New
York, N.Y. 10017.

More on consultants

To the Editor: I am not quite
sure what Leonard J. Silver
CPCU's point is, in his June 30th
letter to Business Insurance, but if
he is trying to say that the Insti-
tute of Risk Management Con-
sultants (IRMC) is open to ques-
tion involving what constitutes an
ethical practice, from my examin-
ation of their requirements for
membership, I believe such a
question could be raised.

When Mr. Silver talks about

(working for an insurance carrier,
broker or agent) constituting an
"appearance of impropriety," I
would go further and say that
without more controls, it could
give said carrier, broker or agent
an appearance of competence to
which he or she may not be en-
titled.

But when Mr. Silver says that
the "risk management consqlting
fraternity is too small for two so-
cieties," he couldn't be more right.
The division is ridiculous: both
organizations are failing to notice
now that a rascal could belong to
either one, and that wouldn't keep
him from being a rascal.

I started Insurance Consultants'

Society (ICS) in 1964 and to my
knowledge there is no finer, more
integral people than the present
members of either gorup. They
number no rascals that I know of.

One of my oldest friends has ac-
cused me of faintheartedness be-

cause I left the original ICS: what
he is overlooking is that IRMC has
just as sound a base and the same
weaknesles, as ICS. So if I join
either one, it would appear that I
was taking sides.

It is my hope that a combined
consultants' society will someday
be formed. For our clients and po-
tential clients have a right to
know that an organization that
serves the public interest, which
is their interest, is really in ex-
istence.

William Peet

President & Senior Consultant,
William Peet Co., St. Paul, Mn.

Obtain book

To the Editor: Recently you
published some articles from a
forthcoming book "Risk Manage-
ment in American Multi-National

and International Corporations" by
Dr. Norman Baglini. Where can
we obtain a copy of this book?

Mrs. M. E. Freeman

Research Dept., Reed Shaw
Stenhouse Ltd., Toronto, Canada

Editor's note: The book is to be

published by the Risk Studies
Foundation at 205 East 42nd St.,
Neo York, N.Y. 10017.
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Losttime is what no company can afford in
these tough times.

Business is too hard to find. Competition is
too fierce. Profit margins are too narrow And no
executive who wants to stay in business can afford

to lose even one day's earnings

Thats why Commerce & Industry s Business
Interruption insurance is so important today:

It enables executives to maintain earnings in
case fire-orother insured peril-shutsdown

their operations. Italso helps them to cope with
on-going expenses such as salaries for key
personnel. And it covers certain expediting
expenses thus giving them a betterchanceto re-
establish their company s position in the market.

Direct property damage insurance doesn't

cover these areas, of course.

But C&1's Business Interruption does.

It does the job on a "reporting form basis,"
so that within policy limits both coverage and
premium adjust to the ups and downs of the
particular insured's operation. And that's impor-

tant in today's rapidly changing economy.
C&1 has developed individualized policies for

manufacturers. wholesalers. and retailers-each

policy geared to -he cash flow pattern of that
business. And to its operational quirks.

A// of these Rolicies have special features and
advantages you should know about. One of them
is just right for your needs.

So, mail the coupon today We 11 send you
the facts.

Commerce and Industry
Insurance Company

Dept 81085.102 Maicen Lane
New York. NY 10305

Please send me more information about your Business

Interruption Coverage.

Name

Title

Company

Address

City

State

AMA Member Company of
A .--r;--- l-+Ar-/I,--. .

PLEASE FRNT

Phone

7,E
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london line

UK underwriters fix war risk rates for

cargoes to Vietnam at 250 per $100
LONDON-Underwriters have

made significant changes in war
risk rates for cargoes to Vietnam,
Cambodia and Laos. Until recently
rates were left to the underwriters'

discretion, but beginning in July
they were fixed at 25 cents per
$100.

This rate covers both North and

South Vietnam, as well as Cam-
bodia and Laos. If cargoes are de-
stined for inland areas of those
countries, there is a further charge
for strike or riot cover of 12.5 cents
for $100.

There is no compulsion in the
U.S. market to follow these rates,
although, they are usually taken
into account.

Air cargo rates for Vietnam are
12.5 cents per $100 for war, strikes
and riots. Rates for Cambodia and

Laos are 20 cents per $100.
These rates are still among the

highest in the world as the areas
are still regarded as trouble spots.
Other high rate areas are certain
African countries like Ethiopia,
Angola, and Mozambique where
there have been acute upheavals
lately.

Improved conditions in one for-
mer trouble spot, the Suez Canal,
led to a drop in rates from 25
cents per.$100 to 12.5 cents per
$100, the same rate applied to
Egypt and surrounding countries
in the Middle East Arab zone.

This reflects confidence in the sa-
fety of the Canal as far as pass-
ages are concerned, although rates
for cargoes destined for Israel are
still left to the underwriter's dis-
cretion.

*:*

Aviation insurers are reviewing
losses resulting from two recent
international incidents. One was
the Eastern Airlines Boeing 727
crash at New York, and the burn-
ing-out of an Air France Boeing
747 on the ground at Santa Cruz.

Both are expected to cost the
market $70 million, and possibly
more, if passenger liability claims
for the New York disaster run
high.

"We expect claims running in-
to millions of dollars," one leading
U.K. insurer told Business Insup-

ance, explaining that international
convention limits are unlikely to
apply to the Eastern disaster, as it
was an internal domestic flight.

Over

$19,300,000
Last Year
Returned To

Policyholders!
In Texas, we provide
Workmen's Compensation
coverage at cost . . and
return operational efficiency
savings (both yours and ours)
to poljcyholders as dividends
and premium discounts.

Many national companies
separate their Texas Workmen's
Compensation coverage from
the national program .
It pays off!
Give us a call, it may
work for you

Texas ErnploveRS,
insuRance

 P. 0. Box 2759AssociaTion

Dallas, Texas 75221

Employers Insurance of Texas:
Texas Employers' Insurance Assn.
Employers National insurance Co.
Employers Casualty Co.
Employers National Life insurance Co,

The number of major casual-
ties so far this year is below the
comparable period for 1974, but
the cost of claims is equalling
last year's levels, so that with al-
most half the year still to go,
1975 can produce quite bad re-
sults. But there is no change so
far in the market's rating ap-
proach-to risks.

The Easter tragedy is expected
tb cost $5 million for hull value,
and at least $30 to $40 million in
passenger claims, with the cover
split between the American and
U.K. markets. Reinsurance, how-

f

ever, is likely to add substantially
to the burden of the British in-
surers on this occasion. The Air

France Boeing 747, which in-
volved no loss of life, had a hull
value of nearly $30 million, cov-
ered 30% in France, 30% in the
U.S. market, and 40% in London.

***

Mid-year surveys by Lloyd's un-
derwriters suggest profits are
dropping on recent accounts. Last
year's operations were also down
and thus rnay result in losses at
the end of Lloyd's traditional
three-year accounting period.

But new business is flowing to
London, largely because of diffi-
culties faced by companies in the
U.S. and elsewhere in the world.

Havelock Hudson, chairman of
Lloyd's, feels confident enough to
tell his members: "We're in the

happy position, at least for the
time being, of being able to get
realistic premium rates for many
of our risks. It's important we
should adapt to the situation for
our benefit in the short term and

also with' an eye to the future. We
must show the flexibility and
strength of the Lloyd's market at
a time when other markets have
shrunk.

"Once more we are faced with

the question of capacity. As infla-
tion and premiums rise, the effec-
tive capacity of Lloyd's tends to
decrease unless enough new names
are elected and existing names opt
for higher premium limits. The
flow of candidates is currently
satisfactory, and it's also encour-
aging that in the last twelve mon-

ths existing names have added a
total of $140 million to their pre-
mium limits."

Now that the British people
have voted in favor of staying in
the European "Common Market"
group of nations, there will be op-
portunity to reap the benefits of
its membership, he added.

Applications for Lloyd's mem-
bership so far in 1975 total 777,
compared with 319 at the saine
time last year.

Global returns will be published
in September, but in the mean-
time it is anticipated that the
1972 account will produce results
comparable to the record profit of
about $190 million on the 1971
account.

Then may come two lean years,
reflecting adverse underwriting
for the 1973 and 1974 accounts.

Lloyd's American Trust Fund,
into which all 'U.S. dollar pre-
miums are paid and from which
claims are met, totalled $1.3 bil-
lion at the start of 1975. Steps are

Why is acompany
known for loss control

talking about
rehabilitation?



being taken to produce a scheme
which will help settlements to
take place between underwriters
and brokers in an increased num-

ber of other world currencies so

as to combat the rising cost of
claims and the fall in the value of

sterling.
***

Underwriters covering marine
risks should pay greater attention
to the technical complexities of

the exposures they cover. This
view is held by Peter Quaile, a
leading U.K. marine insurer, who
told the Liverpool Underwriters'
Assn.

"Traditionally marine under-
writing has been based on historic

experience, but in a period of ra-
pidly advancing technology the at-
titude of relying on which under-
writers to follow can surely not
survive, as only a few possess real
expertise.

"With values at over $100 mil-
lion at risk on any one vessel, can
we defer judgment pending ap-

praisal of the claims experience. I
think in the future we will have

to play a more active part in ap-
proving a design or encouraging
the use of an item of safety equip-
ment.

"The fitting of inert gas systems
to VLCC's (very large crude car-

riers) is a case in point. There are
differing views on their effective-
ness, but at least one market has
introduced differential premiums
to encourage their use.

"The current climate of political
and social opinion expects under-
writers to do more than pay lip
service to loss prevention."

Chemical tanker fleets are fae-

ing considerable expansion, Mr.
Quaile pointed out, and so are the
shipments of bulk and parcel car-
goes. But were underwriters rea-
sonably expert in the loss potential
of the new and complex interests
they were covering? he asked.

:B *

British disasters like the $100
million Plixborough Nypro chem-

ical plant blast have led the 30,-
000 members of the Royal Institute

of Chemistry to demand better sa-
fety rules for the control of ha-

zardous industrial processes.
They have prepared a detailed

code of professional conduct under

which they are ready to accept so-
cial responsibility for new tech-

nological developments.
It is the first time in the history

of the Institute, which was given
a Royal Charter by Queen Vic-
toria in 1877, that such a step has
been taken.

Insurers are watching the situa-
tion with interest, because if the
recommendations are accepted
they could have a definite impact
on product liability problems.

There is as yet no legal compul-
sion on members of the Institute

to ensure chemical safety like that
which is being demanded in the
U.S. by environment leader Rus-

sell W. Peterson (Business Insur-
ance, March 24).

But because of the prestige of

Because accidents can happen.
To anyone.
Maybe even you.
We stress loss control to our self-insured clients because every

accident that doesn't happen-that's prevented-means more dol-
lars saved. Which is the reason they're self-insured.

But to be really effective, we have to manage accidents from
two sides: before and after.

No other self-insurance service company offers as complete a
range of technical programs designed to get an injured person back
to work as fast as possible. Our international rehabilitation service
is provided by more than 467 specialists in medical, psychological.
vocational, financial and educational rehabilitation.

So when we say our loss control services cost less than your
accidents, we would also like you to remember that your accidents
can cost less with our rehabilitation services.

Employers Self Insurance Service, Inc.
An INA CORPORATION company 4050 Wilshire Blvd., Los Angeles, Ca. 90010

the Institute the advice of its

members is likely to be followed.
The new code of conduct would

cover manufacturers of pharma-
ceuticals, cosmetics, pesticides and

food processing chemicals.

Los Angeles International Air-
port has been named by airline
pilots as lacking the full level of
safety they would like to see
adopted for world-wide operations.

The Los Angeles airport is the

only U.S. airport included on a
"critical list" of ten world air-

ports which have been classified
by IFALPA (the International
Federation of Air Line Pilots'

Assn.) as falling short of desired
standards.

Captain Laurie Taylor, London-
based executive secretary of the
Federation, told Bltsiness Insur-
ance: "Over the past few years
I've met various aviation under-

writers and tried to get them in-
terested in the problems of lead-
ing world airline pilots.
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"We've more than 50,000 mem-
bers, and naturally operational sa-

fety factors figure high in our list
of priorities. So we've prepared a
list of ten airports which fall short
of the standards we'd like to see.

"We'll be making presentations
to the airport authorities to im-
prove them. In the case of us

Angeles, our complaint is against
the landing procedures, which
compel us to make difficult ap-
proaches and departures over the
sea from parallel runways.

"This can lead to conditions of

poor visibility, especially at times
of sea mist, and we'd like to see
revised operating procedures with
fewer approaches over the sea.

"The other airports include two
in Japan ( Osaka and Naha), seve-
ral in Italy and Greece, and the
airports in Hong Kong and Te-
heran.

"The trouble we find in getting
any collaboration from aviation in-
surers is that theY prefer to deal
in total risks as far as premium
ratings are concerned.

"They are apparently not con-
cerned with individual airport
procedures, and don't look at the
problems in the way we do. So
we've not made any formal ap-
proaches to them yet to aid our
case, but would certainly do so if
we felt it worthwhile."

The decision to include the Los

Angeles airport in the list was
made by pilots at their annual

conference in Vienna, where they
examined the facilities available at

airports throughout the world.

"It doesn't mean the airport is
dangerous to the point of extreme
public concern or of calling for it
to be banned, but a lot could be
done to improve landing condi-
tions there," Capt. Taylor said.

"Complaints against Los Angeles
came not only from U.S. pilots, but
also from pilots flying world air-
lines. You'll notice that no other

U.S. airports are on the list, but
we keep a watch on all interna-
tional airports and get regular re-
ports on their facilities." •

$1.5 million damage
Insured damages reached $1.5

million for wind and hail storms,
tornadoes and floods which hit

Minnesota and North Dakota on

June 28 to 30, according to the
American Insurance Assn. Autos

and dwellings were the items most

heavily damaged.

Inflation

lkiking the
sure'but of

insumnce

Being underinsured can
easily be your greatest busi-
ness risk in a period of
inflation.

You can be sure of adequate

protection with an appraisal
by Lloyd-Thomas annually
revised under our Appraisal
Maintenance Service Pro-

gram. Protect your invest-
ment by keeping insurable
value in line with inflation.

To be sure you have the facts,
write for more information.

Dept. Bl
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Cargo loss prevention is
possible by using the
correct carrier, container
Alarmed by skyrocketing theft and damage losses of cargo in tran-

sit, INA believes risk managers should reassess the hazards of ship-

ping goods to other cities, states and countries. Better loss preven-

tion should result, especially in areas of theft and non-delivery.

Compiled by the Marine and Aviation
Division, Insurance Co. of North America

 LMOST 70% OF ALL cargo lossesare preventable. The prudent shipper

recognizes that his efforts in preparing,
packing, and marking greatly influence

successful delivery of his goods.
Pleased customers and repeat orders are

only two of the benefits which stem from
a professional approach to shipping cargo.
Reductions of time and money spent in
tracing, locating and making adjustments
on lost, damaged or stolen merchandise
can also be expected.

Attention to the basic principles and
techniques of domestic and export pack-
ing will reduce the susceptibility of cargo
to casual or organized pilferage and theft,

will minimize damage from improper or
unskilled handling and stowage, and pro-
tect against wetting damage.

The fig£res in the table on the following
page are taken from our own loss experi-
ence and are based on a sufficiently large
volume of business to be considered typ-
ical.

Carrier selection is tantamount to en-

trusting your business to a third party.
Does the carrier offer ample cargo protec-
tion, clean stowage, modern equipment,
and a fair claim policy?

Facts which explain why cargo is lost or
damaged in transit is the most vital in-
gredient in judging . carrier performance
and implementing your 6wn loss control
program. This article suggests positive ac-
tions the shipper can take within his pur-
view to reduce preventable losses. Beyond
these actions the shipper can minimize his
losses by selecting only the good carrier
that merits support based on performance.

With almost one-half of preventable
losses attributable to theft, pilferage and
non-delivery, the wise shipper will take
the following precautions.

• Use only new, well constructed pack-
ing for your product. Early deterioration
or collapse of flimsy or previously used
cartons, boxes or bags invites pilferage
through exposure of the contents. Use all
uniquely patterned gummed tapes will
make possible quick detection of tamper-
ing. Corrugated fasteners will add to the
security of wooden boxes. Shrink wrap-
ping, strapping and banding will further
contribute to package· security.

• Don't advertise your product to
thieves and pilferers. Descriptive labeling,
illustrations or prominent display of trade-
marks and well-known company names
on any type of cargo simplifies the pil-
ferer's task. Use coded marking5 and
change the codes frequently. The ultimate

retail customer rarely sees the shipping
package anyway; therefore 'en route' ad-
vertising certainly can't impress him.

• Clear and complete delivery and han-
dling instructions should appear on at
least three surfaces of the exterior pack-
age. Limiting marks to only one or two
surfaces invites rolling, tumbling, and
flipping of packages in the search for

marks and delivery information. Bright
color coding of sides or corners of items in
the same shipment facilitates identification
and minimizes the number of strayed par-
cels.

• Utilize various-sized boxes, crates
and pallets to consolidate small multiple
or non-uniform parcels into single load
units. Unitizing and palletizing as well as
use of intermodal containers will help keep
your cargo together and also make it in-
convenient to thieves and pilferers.

• Insist on prompt pick-up and deliv-
ery. The longer your cargo rests on piers,
in terminals or in truck bodies, the more
it is exposed to loss by theft and pilferage.
Make immediate reports of losses or non-
delivery to law enforcement agencies,
carriers and your insurer.

• The quicker you act, the greater the
probability of recovery. Process docu-
ments and customs papers expeditiously
to avoid unnecessary delay in pick-up or
delivery.

• Use cautionary markings both in
English and the language of the country
of destination. Use of international han-

dling symbols provides added effectiveness
because handlers who lack the ability to
read can readily understand graphic illus-
trations.

The use of intermodal containers for the

transport of a great variety of cargoes has
become increasingly popular in recent
years. Intermodalism-a concept which
embraces the movement and transfer of

standardized cargo containers by sea, air
and land-has enhanced the rapid move-
ment of cargo. Development of specialized
containers has provided the modern ship-
per with a selection of types, sizes and
configurations, thereby permitting con-
tainerization of almost any type of cargo.

Prompt undamaged arrival of the com-
plete shipment at destination is the pri-
mary objective of the shipper. In commit-
ting his goods to containerized transport,
the shipper can be instrumental in realiz-
ing his objective by:

• selecting the proper container service
for purposes:

• selecting the right type of container
for goods;

• inspecting the container to insure
proper accommodation and protection of
goods;
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• packing goods to withstand the haz-
ards of the :'toughest leg of the journey;"

e stowing and securing goods in the
container to prevent damage to the goods,
container and transport vehicle;

e properly inventorying and document-
ing the container contents, locking and
sealing the container, and recording con-
tainer and seal numbers on all shipping
documents; and

. timely unloading at destination. A
goodly portion of losses in containerized
movement occurs while containers are

awaiting offloading.

n

_1

A number of independent firms provide
testing and inspection services for inter-
modal container operators. Certification
of adequacy of construction occurs prior
to delivery of the new container to the
carrier, and periodically thereafter.

The shipper should look for the certifica-
tion seal on containers supplied for. his'
use, as evidence the container has met
adequate construction and maintenance
standards.

Presence of the certification seal is not,
however, a guarantee that the container
is presently free from defects, as damage
may have occurred since last inspection
by a certificating agency.

The shipper is advised to proceed with a
personal inspection of the container he is
about to use, to be absolutely certain that

COMPARISON OF FRINCIPAL CAUSES OF
PREVENTABLE LOSSES INDICATES PROBLEM AREAS

Water damage group 14% of all preventable losses.

Handling & Stowage group 38% ot all preventable losses

I*after**48'bidallpi#*01*,ble #$,e*

PREVENTABLE LOSSES 1969-1973
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it is in condition to adequately protect his
merchandise.

An understanding of the hazards to
which the container may be exposed is
essential. This knowledge will permit in-
telligent inspection of the container and
also provide the background necessary for

adequate preparation of cargo and stowage
of the cargo in the container.

HANDLING HAZARDS:

Rapid acceleration and deceleration during
lifting and lowering.

Tilting during forklift operations.
Pushing and dragging in inadequately

equipped ports.
Dropping when improper material han-

dling equipment or inexperienced labor
is used.

HIGHWAY HAZARDS:

Impact against loading docks.
Coupling impact.
Braking and acceleration.
Sway on curves.
Vibration and road shocks.

RAILWAY HAZARDS:

Acceleration and deceleration.

Coupling impact (sometimes severe dur-
ing humping operations).

Sway on curves.
Vibration.

OCEAN AND WATERWAY HAZARDS:

Rolling, pitching, heaving, surging, sway-
ing, and yaw motions.

Wave impact (green water impacting on
deck-stowed containers during heavy
weather).

WATER DAMAGE HAZARDS:

Rainwater entry, leaking container.
Salt Water entry, leaking container.
Condensation (ship's sweat) .
Condensation (cargo sweat)
Flooding-(container stored on inade-

quately drained surface).

THEFT AND PILFERAGE HAZARDS:

Exposure of cargo during transfer into or
from container (other than Door-to-
Door service).

Hijacking of entire container.

CONTAMINATION HAZARDS:

Residual material or odors from previous
cargoes.

Incompatible cargo stowed in the same
container.

FIRE HAZARDS:

Ignition caused by friction.
Ignition caused by spontaneous combus-

tion.

The greatest benefits of ccntainerization
are realized when the shipper uses the
container to carry goods directly from his
premises to his customer's location. Per-

Continued on following page
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haps the only time the container will be
opened while enroute is for customers' in-

spection. Reduced susceptibility to pilfer-
age and theft, elimination of multiple han-
dling of individual items of cargo and the
least possible exposure to the elements are
all attractive features of Door-to-Door

service. In utilizing this type of service,
the shipper assumes the additional respon-
sibility of ensuring that his cargo is prop-
erly stowed and secured in the container,
precluding damage to the cargo, container
or transport vehicle.

(The tendency to reduce packing pro-
tection of cargo destined for Door-to-Door
container shipment should be resisted. The
ocean leg of the voyage will subject the

cargo to severe motion stresses, consider-
ably greater in force than during highway
or rail movement of the container. Reduc-

tion of packing protection must be care-

fully evaluated and implemented only af-
ter due consideration of the hazards in-

volved.)
When cargo volume does not provide for

a full container load, or when the shipper
or consignee does not have the facilities to

load or unload the cargo into the container
at his premises, he can utilize the services
of forwarders, consolidators or the carrier
to stow his goods in containers at the port
of departure. This service is less attractive
than Door-to-Door service, since the cargo
is not in a container for the entire j ourney
and consequently experiences increased
exposure to weather, handling and stow-
age damage, and theft and pilferage. Max-
imul export packing standards are re-
quired when shipping Port-to-Port.

Combinations of Door-to-Door and Port-

to-Port service are possible, depending on
the desires of the shipper, capabilities of
the carrier, and facilities available to the
shipper and consignee. While any of these
combinations may be more advantageous
than Port-to-Port service, the cargo will
be exposed to the hazards of theft, weath-
er and additional handling during part of
the journey. Accordingly, as in Port-to-

Port service, the cargo must be packed to
the highest export standards.

During the past decade, United States-
Foreign Air Trade exceeded a 20% growth
rate each year. Air cargo service has be-
come more attractive to shippers as air-

craft capacity, frequency of service, fer-
minal facilities and the number of points

served have improved proportionately.
Unfortunately, this dramatic and vigor-

ous growth has been accompanied by a
rising incidence of cargo losses. Most of

these losses can be controlled, with the
shipper himself as the key figure in ef-
fective loss control.

Recognition of the hazards involved
packing cargo to survive the toughest leg

of the j ourney, and prudent selection of
transportation services will assist the ship-
per in realizing successful, loss-free deliv-
ery of his goods.

Inadequate packing and improper mark-
ing of air cargo are the leading contribu-
tory factors in air cargo losses. It is this
area in which the shipper can effectively
influence the survival of his goods.

AIR CARGO ENVIRONMENT HAZARDS

INCLUDE:

IN THE AIRCRAFT:

Acceleration/Deceleration - Fore-and-aft

pressures are exerted on cargo during take-
off and landing.

Turbulence-Rough or "bumpy" flight
conditions subj ect cargo to rapid alter-
nating vertical movements, imposing heav-
ier pressures one moment, and almost
weightless condition the next.

Altitude-As altitude increases, atmo-
spheric pressure decreases, subjecting
liquid cargoes to leakage hazards.

Temperature-Aircraft cargo compart-

ment temperatures normally range be-
tween 35'F and 70«F. If the aircraft is

parked with cargo aboard in freezing or
very hot weather, cargo will be subjected
to unusual cold or heat conditions.

Cargo Compartments-The main cargo
compartments of air freighters are normal-
ly well equipped for adequate stowage of
cargo. Passenger aircraft belly compart-
ments, however, are often loaded without
provision for adequate restraint of cargo,
permitting movement of cargo during

RISK MANAGEMENT NOTES

flight and inviting damage from adj acent
cargo.

IN TERMINALS:

Handling-Up-to-date terminals are
equipped with conveyor systems and me-

chanical cargo handling gear, permitting
rapid and safe cargo handling. Over-
crowded conditions contribute to han-

dling damage as facilities are overtaxed.
Manual handling is common as freight is
stacked on pallets and in "igloos."

Storage-Modern terminals are equipped

with special security cages for high-value
cargo, and with cold storage facilities for
perishables. Terminals not so equipped are

subject to increased theft, pilferage, and
deterioration hazards. Overcrowded condi-

ditions may require storage of some cargo
outdoors.

Ramps-Cargo is commonly exposed to
the weather while en route to loading
ramps. If cargo carts, pallets, and igloo
openings are not adequately covered, water
damage may result.

Security-Security conscious carriers pro-
vide maximum physical security measures
to protect cargo from theft or pilferage.
Use of restricted areas for employe and
visitor control, application of modern
locking and alarm devices, and strict car-
go documentation are examples, •

PRINCIPAL CAUSES OF LOSS

CAUSE OF LOSS

Fortuitous Losses

(Sinking, Strandings,
Fires, Collisions, Sea Water

& Heavy Weather)

Preventable Losses

1951-55

29%

71%

PREVENTABLE LOSSES BY CATEGORY:

Theft Group
Theft, Pilferage
and Non-Delivery

Handling & Stowage
Container Damage
including Breakage,
Leakage & Crushing,
Contact with Oil

& Other Cargo,
Contamination

Water Damage Group
Fresh Water,
Sweat Rust

Total
"Preventable' Losses

24%

34%

13%0

71%

Percent of all losses

1956-60

22%

78%

23%

42%

13%

78%

1961-65

26%

74%

28%

33%

13%

74%

1966-70

19%

81%

32%

40%

9%

81%

Urge broader liability definitions, higher limits
By WARREN, McVEIGH, GRIFFIN

& HUNTINGTON

risk management consultants

San Francisco-Newport Beach

ON SOME MANUSCRIPT liability poli-
cies (or special endorsements), the defini-
tion of "malpractice injury" essentially
provides errors and omissions liability
coverage for medical, dental, surgical,
nursing, pharmaceutical, legal or elec-
tronic data processing service. If possible,
this should be expanded to include all
kinds of consulting or advisory services,
i.e., all incidental professional liability ex-
posures. This might be accomplished by
rewording the definition to read as follows:

Malpractice injury' means injury arising
out of the rendering or failure to render pro-
fessional, consulting or advisory services in-
cluding but not limited to medical, dental,
surgical, nursing, pharmaceutical, legal, or
data processing services." (Note that the
word "electronic" preceding data processing
services has been deleted.)

Advertising Liability

The definition of "advertising liability"
on standard forms states that coverage ap-

plies only to injury because of:
• Infringement of copyright, title, or slo-
gan.

• Piracy.

i Unfair competition or idea misappropria-
tion.

We have seen forms considerably broader
than this, providing coverage for any neg-
ligent act, error, or omission in use of ad-
vertising, promotional, merchandising, or
publicity activities including infringement
of property or contract rights.

If you carry standard advertiser's liabili-
ty coverage, ask your broker whether it is
possible to expand the definition of ad-
vertising liability.

'Expected or Intended'

Wording of many liability policies de-
letes coverage for injury or damage "ex-
pected or intended from the standpoint of
the insured." This applies generally to all
coverages except personal injury or mal-
practice.

The intent is understandable but the

wording could lead to trouble. Consider
this for example:
• The words "expected or intended" make
it possible for the insurer to question cov-
erage when the acts complained of consti-

tute more than ordinary negligence, i.e.,
gross or wanton negligence.
. Unauthorized acts of management per-
sonnel could be imputed to the named in-

sured to deny coverage.
• The insurer also might allege that any
prudent person committing the act should
have expected the injury.

Removal or modification of this restric-

tion should be attempted on all major lia-
bility contracts to forestall application of
any of these assertions.

Boiler Expediting Expense

A standard provision of most boiler poli-
cies is that expediting costs are insured,
but only to a maximum of $1,000. Boilers
are usually critical items of production
for which every effort will be expended to
return to service.

Expediting expenses following a loss can
be quite high when you consider that you
may ask a supplier to work his plant over-
time, send your plant officials to the fac-
tory for supervision, air freight heavy ma-
terials, and do many things under emer-
gency conditions which could run up sig-
nificant Costs.

In the case of any important or sizable
boiler, the $1,000 limit is grossly inade-

1969-73

31%.

69%

33%

26%

10%

69%

quate. Limits well into the hundreds of
thousand dollars are sometimes justified.
You would do well to check the expediting
costs limit of your policy, then raise it to a
more realistic figure.

Insurance Quotations

We were told in all seriousness by a rep-

resentative of one of the "Big-5" brokers
that if an account goes to any of the large
brokers with essentially the same require-
ments, the price quotations will not vary
appreciably.

His approach was that a brokerage firm
should be selected on the basis of profes-
sional skills and service, ignoring price
because in the end the cost difference

would be insignificant.
There are probably many persons naive

enough to accept this assertion as close to
the truth. If so, consider the results of a
recent situation.

Several brokers presented bids on iden-
tical specifications. The low was about
$45,000 and the high about $110,000, both
firms being among the top five brokers in

the country. As a matter of poetic j ustice,
the high bidder was the broker whose rep-

resentative said that there is little price
difference. •



And see how local knowledge and face-to=face service pay off.

Many companies sell marine
insurance, but few let agents and
brokers deal face-to-face with a

full-time marine specialist in a
nearby branch office. That's one
reason why MOAC stands out.

We maintain 52 offices in the

U.S. and Canada. Each is staffed

with specialists in marine
insurance-our only business.
And each has the authority to
handle most situations on its own.

Mo waiting for time-consuming
out-of-town approvals. Further,
each office has the capacity
needed in today's market.

Having our specialists on-the-
spot can cut out a lot of delays.
Shorten the time required for un-
derwriting decisions. And speed
claims handling. All of which has
helped us become the largest
commercial marine insurance

company in the world.

Rates you can depend on.

The MOAC specialist who lives
and works in your area knows all
about the marine risks common

to it. And our computerized
Data-Alert reporting system gives
him up-to-the-minute information
about MOAC's company-wide ex-
perience with each marine class.
So he can view a local situation

as part of the overall picture. A
unique MOAC combination.

Result? Realistic rates, for one

thing. Rates based on a com-
prehensive understanding of the
situation. Rates far more likely to
reflect the true situation than

might otherwise be the case.
Services that

cover the waterfront.

You'd be hard put to come up
with a marine risk that the local

MOAC specialist can't handle.
Like MOAC itself, local offices are

We know our business.

And we want yours.

geared to cover the full range of 
marine insurance: hull, cargo,
marine liabilities, commercial in-

land marine, and marine casualty.
What's more, MOAC offices can

handcraft a policy to match the
special characteristics of any risk,
any account. And certainly, no one

is in a better position to respond
to such special needs than the
local MOAC marine specialist,
with his firsthand knowledge of
local conditions.

Face-to-face

with the specialists.

There are many good reasons
to place your marine business
with us, but among the best are
local knowledge and face-to-face
service. From 52 MOAC offices in
the U.S. and Canada.

So when you want to call in the
experts, you have one choice. And
that's to call in the Marines. For a

complete list of our offices, and a
report on our operations, write
James I Kelley, executive vjce
president, MOAC, 80 Maiden
Lane, New York, M.Y. 10038.
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Benefits for executives

show steady increase
NEW YORK-More executives

than ever are getting fringe bene-
fit programs that include things
like physical examinations, free
legal advice, low cost loans and
the use of company cars. These
extra benefits are in addition to

the staples of hospitalization and
major medical insurance, life in-
surance and pensions normally
provided under group benefit pro-
grams.

This is the finding of the latest
report on executive compensation

released by the Research Institute
of America here, which surveyed
9,000 companies (including the
Fortune 500 firms) on their com-
pensation practices during 1974.

The typical company respond-
ing to the survey provides its ex-

From a small beverage stand serving
draft root beer-to over 2,000 quick
service restaurants in 47 states,

. . Canada and the Far East. That's

 the A&W growth story And now -
wherever A&W franchisees may
be - they can enjoy multiple line
insurance protection and quick
se-vice from Home.

Through insurance broker
Fed. S. James & Co. - The Home

protects A&W people and property
with convenience and economy We
do the same for a number of other
national and multinational franchises.

Home knows the franchise field.

Home knows quick service. Want
proof? Contact your broken Or look
for your Home agent in the
Yellow Pages.

ome 
Insurance

Companies

ecutives with six fringe benefits.
The top six benefits provided by
a majority of firms in each of five
industry categories, are: hospital-
ization, 92%; major medical in-
surance, 90%; life insurance,
89%; use of company car, 73%;
pension plan, 71%; and long
term disability insurance, 57%.

The results, compared with a
similar Research Institute study in
1968, show a steady increase in
fringe benefits. For example, com-
panies providing long-term disa-
bility insurance increased to 57%
last year from 49% in 1968.

The biggest increase in fringe
benefits was for executives in the

contracting, construction and min-
ing industries, where 16 % of the
companies added extra compensa-
tion benefits in 1974.

The study says chief executives'
total compensation-fringe bene-
fits combined with wages-was
higher last year than in 1973 by
16%. A typical chief executive,
the survey says, earns $50,000 a
a year in total compensation.

A second study, conducted by
Dun & Bradstreet, showed a 9%
increase from 1973 in the number

of companies providing relocation
benefits for executives and other

employes. The nationwide study of
605 major corporations in 21 in-

dustry groups revealed almost
one-quarter of the companies sur-
veyed made substantial changes in
relocation benefits.

Some of the most common bene-

fits related to home-sale expenses
included company payment for
title and closing costs, attorney
and escrow fees, and a mortgage
rate differential between the em-

ploye's old and new home. •

NTSB claims

crew ignored
warning alert

WASHINGTON-The flight
crew of an Eastern Air Lines DC9

were talking among themselves
about a lighted tower in an amuse-
ment park and ignored a terrain
warning alarm as they approached

Douglas Municipal Airport in
Charlotte, N.C. last Sept. 11, the
Nati on al Transportation Safety
Board (NTSB) disclosed.

Moments later, the aircraft hit

trees and struck the ground killing
outright 71 of the 82 persons on
board. One other person died later.

The cockpit conversation before
the crash covered a number of

subjects, "from politics to used
cars," the NTSB said.

The NTSB said it believed "that

these conversations were distrac-

tive and reflected a casual mood

and lax cockpit atmosphere which

continued throughout the remain-
der of the approach and which
contributed to the accident."

The crew's disregard of the ter-

rain wanring alarm prompted the
NTSB to suggest that pilots may
regard it "as more of a nusiance
than a warning."

"If this is the case, the NTSB

said, "the Board believes that air-
line pilots should re-examine their
attitudes toward the warning alert
least the purpose for which the
device was installed be defeated."

The device aboard the DC9 was

not the more sophisticated Ground

Proximity Warning Device now
being installed my many airlines.

The NTSB said the Charlotte

crash "reflects once again serious
lapses in expected professional
conduct." I



Rehabilitation seen as moral duty
By LINDA MOSKOWITZ Based in Philadelphia, IRA op- . into this category.

erates nationally through several Several cases that have been
branch offices, and in Canada successfully rehabilitated by IRA
where they are known as Rehab- were discussed by Garret Samp-
ilitation Services. son, employe benefit supervisor at

The coordination of rehabilita- Economics Laboratory Inc. (EL)
tion treatment is the main idea of St. Paul, Mn. The firm manu-
behind the service. IRA staff will factures cleaning compounds and
visit the disabled individual and
then provide referrals to the
proper medical personnel in the
area

NEW YORK Although pro-
viding rehabilitation care for enn-
ployes does not always. produce a.
significant long-term economic
savings for corporations, in the
area of long-term disability
(LTD) payments, many risk man-
agers feel that benevolent con-
cerns for employes are equally
important.

"There is a moral responsibility
to make an effort to return an
employe to a productive capaci-
ty," said David Walker, employe
benefits manager at Borden Inc.

Borden is one of a growing
number of corporations to put this
philosophy to work by contract-
ing the services of International
Rehabilitation Associates Inc.
CIRA)& a firm established in 1970
to coordinate comprehensive re-
habilitation programs for individ-
uals.

"Medical management" is how
George Welch, president of IRA
likes to describe his service.

The firm offers its services
through contracts with self-in-
sured corporations, insurance
companies, government agencies
and programs, doctors and law-
yers.

Borden has been using IRA's
services for approximately two
years after being introduced to
them at an American Manage-
ment Assn. seminar.

An arrangement was then made
with the company's group carrier,
Metropolitan Life, to contract IRA
on a case by case basis.

Of three cases handled by IRA
for Borden, it cost the company
about 5 % of the total.LTD lia-
bility reserves, according to Mr.
Walker.

In a more specific example, he
said that a fee of $230 paid to
IRA on one case resulted in a
$12,000 saving in LTD benefits.

Borden also pays for the health
insurance necessary for the med-
ical specialists seen by the em-
ploye. These costs are in addition
to the fees paid to IRA, which are
taken from LTD reserves, Mr.
Walker noted.

This policy at Borden, which
pays for all fees including both
health-related and rehabilitation
services, was decided upon to pro-
vide the employe with an incen-
tive to take advantage of the pro-
gram available at the company,
explained Mr. Walker.

Psychological and vocational as
well as physical counseling are
provided.

IRA staff members stay with
the individual during the entire
course of rehabilitation, providing
back-up service to their referrals.

"IRA will take their own·med-
ical staff and will recommend the
best medical help at the best fa-
cility in their area. They will set
up appointments and pursue the
case," explained one satisfied cus-
tomer, commenting that "this is
one of their strengths."

The basic rate for service is
usually $30 an hour plus expenses,
according to Mr. Welch, but he
claims that this is flexible. Pay-
ment is often on a retainer basis
or rates can vary depending on
the number of cases served and
the work to be done.

Among the corporate clients of
IRA are 3M, Burlington-Northern,
Bucyrus-Erie, Phillips Petroleum,
Exxon, Allis-Chalmers, Georgia-
Pacific, CIBA-Geigy, and Inter-
national Harvester. A varying
amount of work has been done for
each.

"Fewer than 15% of our cases
ever see a rehabilitation center,"
said L. Ronald Hogg, vp at IRA,
explaining that the less severe
disability cases are more humer-
ous, with' a greater exposure rate
than the catastrophes.

The Florida State Division of
Retirement is another IRA client.
This agency began using IRA at
the end of last year when they
sought a private company that
could verify the required medical
documentation an employe must
show to collect disability benefits.

IRA does no rehabilitation
work for the state of Florida and
only acts as a Inedical consultant.

This is largely due to the Flor-
ida workers' compensation sys-
tem which offers payment only
for permanent and total disabili-
ties. Payment for successful re-
habilitation work does not fall

AVIATION OFFICE OF AMERICA
INCOAPORATEO

M«wed to Datiaa.

LOVE FIELD TERMINAL BUILDING

DALLAS, TEXAS 75235

TELEPHONE: [214} 350-8911

CABLE: LOVEDALLAS / TELEX: 73-363

jt

dispensing equipment.
In one case, an employe was

diagnosed to have multiple sclero-
sis, but IRA found that the symp-
toms resulted from an infection.
This employe is now working
again on a full-time basis after
treatment.

Mr. Sampson also mentioned
the value of IRA work in psycho-
logically motivating people back
to work after they encounter phy-

1,4
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sical disabilities.
He also believes his firm has

gained a lot of valuable input
from IRA. "By using rehabilita-
tion service we have as compre-
hensive and accurate an evalua-
tion of an employe's potential as
we could get anywhere," he said.

Motivation fc,r providing em-
ployes with rehabilitation service
was largely humanitarian at EL,
according to Mr. Sampson. •
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Writing city, county or, for that mat-

ter, any public entity liability coverage
is never easy. That's why only profes-.
sionals get involved. And even profes-
sionals can become concerned when
uncertain market conditions develop.

So we did something about it.
Some time ago IWest introduced the

"Munic[pal Wrap-around" which in-
cluded trrors and Omissions with our
DIC liability policy for public entities
that duplicated your existing com-
panies' important public entity word-
ing. It's proven to be a successful and
sound approach for assuring the prof-
itability ot the public entity portion of

0
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your book of business. And now
there's more.

IWest Insurance Managers is now
placing General Liability for cities and
counties, plus we're providing mar-
kets for excess of selt-insured reten-
tion for larger risks.

Your best service to city and county
clients includes IWest's market access.
It's another reason why IWest is the
Producer's Producer. Call us today.
Portland (503) 292-8828
Stockton (209) 948-0555
SF Bay Area (415) 329-8020
Los Angeles (213) 990-8400
Seattle (206) 363-9893
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The practical working tool for financial

executives, risk and insurance managers.
Edited by H. Felix Kloman and published six times a year by Business Insurance.
Enroll as a satisfaction guaranteed subscriber to Risk Management Reports at the
annual subscription rate of $60.

Send check or money order to:

Risk Management Reports, c/o Business Insurance
740 Rush Street, Chicago, Illinois 60611

(Make checks payable to Risk Management Reports.)

Give your company
an insurance physical.

Your company may not be in the same shape it was a
year ago-and a growing business must be covered
by increased insurance-especially in these
inflationary times !

n PROPERTY: Has your present property increased in value?
Nationwide's Inflation Protection endorsement can be added

to a Wall of Protection® plan to keep building insurance
in line with rising costs.

0 LIABILITY: Do you need additional liability
coverage? If your business is growing, perhaps your
liability is, too. Nationwide's Wall of Protection
can give your business the liability coverage
you need in one plan.

O PAPERS: Do you have documents and
valuable papers that aren't protected by
insurance? Nationwide's Valuable Papers
Endorsement protects vital plans, charts,
papers inside the safe or desk.

0 VEHICLES: Have you added new
business vehicles? Nationwide can

cover these-as well as non-owned cars and trucks used for your business.

. O EMPLOYEES: Have you added em-
ployees? Nationwide's Wall of Protection .
plan takes a total approach to benefit pro-

grams: individually tailored group life insur-
ance, hospitalization, disability and pension
coverages. One plan, not an unrelated stack
of policies.

O CONVENIENCE: Are you spending too much time
and capital on your insurance problems? Nationwide's
Wall of Protection plan lets you spread your payments over
the year without tying up capital. Another time-saver-only one
annual audit on your property and liability.

If you've answered yes to any of the above questions
your insurance needs further examination.

Give Nationwide a call. We've got specialists who'11
be glad to give you a complete diagnosis. Free.

Bigger oil risks now
that production nears

LONDON-Big new oil risks
are now emerging for insurers

here as platforms in the North
Sea start to produce their first
crude supplies for Britain after
exploration by maj or corporations,
including many with U.S. inter-
ests.

Condeep, a $250 million-value
production platform, has been
sent on its way by Mobil Oil from
Stavanger, Norway to the "Beryl
field" where it hopes to start
spudding this fall.

Graythorp II, another huge
platform built in the U.K., has
been handed over to the Brown
& Root/British Petroleum ven-
ture.

In addition, the first oil ever
obtained from the North Sea for

  NATIONWIDEINSURANCE
® Nationwide is on your side

Nationwide Insurance, Columbus, Ohio 43216
Part of Nationwide's Blanket Protection for your business or your family.

Nationwide Mutual Insurance Co. Nationwide Mutual Fire Insurance Co. Nationwide Life Insurance Co. An equal opportunity employer. 1

Britain's domestic c6nsumption

left Hamilton Brothers' "Argyll
field" late June for a refinery in

the Thames estuary outside Lon-
don where it will be processed.

This historic occasion gave

broker Sedgwick Forbes the

chance to review and discuss with

Business Insurance its oil drilling
involvement which runs into the

billions of dollars placed in the
London markets since oil explora-
tion in this part of the world be-
gan to move rapidly ahead.

Roy Dupont, director of Sedg-
wick Forbes Marine, told this
magazine: 'Underwriters have
shown themselves ready to risk
very large amounts of money on
projects which in many cases bor-
dered on completely new aspacts
of technical knowledge. But it's
praiseworthy to feel that while

much support has come from
Lloyd's and from the London com-

pany market, there has also been
tremendous backing from rein-
surers in many parts of the world,
particularly including the U.S.

Adequate limits of coverage for
the huge risks can still be readily
provided by the market, where
there is enough capacity to en-
able any projects to be insured to
their full value, brokers and in-
surers claim. Premium ratings,
however, vary considerably.

For example, the Condeep plat-
form, a concrete structure, is in-
sured for its full value of around

$250 million. It represents a
breakthrough in design because it
is delivered virtually complete,
unlike rival steel jacket designs.

The huge 220,000 ton struc-
ture was expected to take five to
six days to reach its destination
under towage, but once it was
positioned on the seabed, the only
major installations then needed
were the two main drilling der-
ricks and associated equipment.

Oil from this platform, as with
the semi-submersible rig, Trans-
world 58, in the Argyll field, will
be loaded through an undersea
line to a nearby single-point
mooring buoy, where it will flow
into tankers, which can work in
quite heavy seas. The tankers
then deliver the crude to refiner-
ies in Britain.

The combined cost of platform,
buoy, and other production facili-
ties at Beryl field for the first
Condeep is estimated by Mobil at
more than $350 million.

For the Argyll field, the U.S.-
based Hamilton Brothers consor-
tium, which includes several U.K.
finance groups, placed all risks
insurance through Sedgwick For-
bes for the installation of flow-

lines, single buoy mooring, river
system and well-heads. Insurance
cover in the North Sea for this
group totals $130 million.

Operating risk policies cover
the Transworld 58 platform, for
loss of use by accident and in-
demnity for the daily rate of the
platform, and of course total loss.

Policies also cover control of
blow-outs, seepage and pollution,
and cover for the tankers which

bring the oil ashore to the refin-
ery in southern England.

Most drilling rig rates have
fluctuated considerably according
to underwriters' experience, but
have lately been about 7 % for
jack-ups, 6.25% for non-pro-
pelled submersibles, and 5.5%
for fully propelled semi-submer-
sibles. Structural deficiencies

caused the loss of the $5.5 million
Transocean III rig in the North
Sea in January, 1974, according
to the UK Government's Depart-
ment of Trade report. •



THE PROPERTY AND CASUALTY

INSURANCE INDUSTRY

Challenges and Opportunities

As the property and casualty insurance indus-
try finds itself at midpoint in the seventies, the
time is opportune to take a broad view of the
problems besetting it and their possible solu-
tions. Indeed, this vital business has great op-
portunities which must bring back to it the
stability and financial health on which the
American public and business community are
so dependent.

Because of the tremendous importance of
the insurance industry to our economy, the
editors of Business Insurance are planning to
review and analyze the problems and chal-
lenges facing the business in an exhaustive
special issue to be published on September
22, 1975. They are bringing to their task ex-
perience in news gathering and analysis. as
well as curiosity and the desire to provide the
readers of the newsmagazine with a complete
update of an industry whose social signifi-
cance has not been fully recognized by the
public.

The September 22 special Property and
Casualty Insurance issue of Business Insur-
ance will be much awaited by everyone who
is involved in the design, underwriting and
any other phase of property/casualty insur-
ance programs as well as in the marketing
and the use of the industry's products and
services.

This will be a special insurance industry is-
sue in the true tradition of the editorial lead-

ership of Business Insurance. Anybody con-
nected with the property and casualty busi-
ness and its distribution systems, anyone in-
terested in its financial and operating aspects
will find the September 22 issue of special
significance both from a readership as well
as from an advertising standpoint.

Advertising forms close on September 10.

For more information contact your nearest
Business Insurance office or call Don Walsh
at 2120986-5050.

.business
msurance

the newsmagazine that just had to be.

NEW YORK: 708 Third Ave.. NY 10017. 212/986-5050 CHICAGO: 740 Rush St.. 11 60611. 312/649-5275 LOS ANGELES: 6404 Wilshire Blvd.. Ca 90048. 213/651 -3710
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Hospitalsalreadyinsured by St. Paul
must shift to claims-made coverage

MINNEAPOLIS-The 1,500
hospitals already insured for pro-
fessional liability by St. Paul Fire
& Marine Co. must switch to

claims-made coverage with the
carrier offering limits of up to
$1.3 million annually per indi-
vidual claim or $1.9 million an-

nually for aggregate claims.
Rates will be less under claims-

made, which covers only claims
reported during the policy year

from past incidents, according to
a St. Paul spokesman. For this
year, it will be 50% of the Insur-
ance Services Office (ISO) filed
occurrence rate, "which varies
from hospital to hospital and from
state to state," he said.

The second year rate is 70% of
the ISO rate, the third year 80 %,
fourth year 85% and fifth year
90 %, the spokesman said. The
ISO occurrence rating bureau is

713/5264551 P.O.BOX 22003 HOUSTON 77027

512/826-2378 P.O.BOX 17187 SAN ANTONIO 78217

To reach us toll free, simply ask your local operator in the
following cities to call the number listed for your city.
• New Orleans: Enterprise 7021 • Los Angeles: Zenith 9-0216
• Dallas, Austin or Corpus Christi: Enterprise 70216

"often used by hospitals," he
added.

St. Paul insures 1,500 hospitals
in "smaller communities." About

80 % are in towns under 50,000
persons with 200 beds or less, the
spokesman said. "We're not in-

terested in increasing our book of
business," he said. The company
insures hospitals in all states and

the District of Columbia except
Alaska, Hawaii and Utah.

The American Hospital Assn's
(AHA) risk manager, James L
Groves, told Business Insurance
that urban hospitals "have the
greatest need for malpractice cov-
erage" because the risk of claims
is higher. The AHA is based in
Chicago.

Prirnary coverage is offered up
to $300,000 for an individual per
year or up to $900,000 for all
claims reported during any one
policy period, the spokesman ex-
plained.

Excess coverage of $1 million
on each limit is also offered but

only to a hospital already buying
excess coverage from the carrier.

"The claims-made is no prob-
lem for hospitals," Mr. Groves
said. "It never was as serious as

it was for doctors."

The middle layer of coverage,
5300,000 to $1 million, is "the

Will you spend
too much to comply

with ERISA?
Probably. Unless you have already found out about

Fringe Facts' low-cost, computerized benefit statements for
your employees - covering all fringe benefits, present and
future. Plus individual benefits only a few ofyour employees
may have -like a company car.

Fringe Facts reports comply with ERISA employee
notification regulations and give more impact to all ofyour
fringe benefit programs. They're computer printed - with or
without computerized input from you. And they are available
now to any company with ten or more employees.

Here's the bonus: Fringe Facts' fully individualized
benefit reports are actually priced lower than less
comprehensive reports offered by other companies - only
$500 ifyou have fifty employees, just $1200 for a
company oftwo hundred. For larger groups,
your unit cost is even less. FR/AGE

YOUR

BENEFITS

Ask your insurance consultant about
Fringe Facts. Or send this coupon for more
information and a sample statement.

I "Computerized Employee Benefit Reports"
 Fringe Facts, Inc., 5401 W Kennedy Blvd. ......-
, Tampa, Fla. 33609 / Phone (813)870-1510 --
 Name Title

 Company No. of Employees

 Address

 City State Zip
(Brokerage inquiries invited)

crunch" for hospitals, he said.
In addition, St. Paul guarantees

to offer perpetual coverage in
three annual installments to any
hospital covered by the company's
claims-made policy if it switches
its coverage to another carrier or
goes out of business. The carrier
also guarantees not to cancel that
perpetual policy.

The rate for perpetual coverage
would depend on several factors,
the spokesman said. A hospital
with a claims-made policy with
St. Paul for five years, for exam-
ple, would pay 48 % of the then
ISO occurrence rate coverage for
the first year, 27% for the second
installment and 19 % for third

and "perpetual" coverage pay-
nnent.

The company does not feel "the
pressure is off" hospitals obtain-
ing malpractice coverage in spite

of joint underwriting associations
being set up in some states and
the AHA's reinsurance captive in-
surance company which is "ready
to go if a clear need arises."

The new coverage, which in-

cludes hospital personnel, will be
offered in current locations, pend-
ing government approval except
in the states of Maryland, Massa-
chusetts, North Carolina and
South Carolina.

The claims-made coverage for
hospitals "replaces" occurrence
contracts, as it did with doctors'
malpractice coverage in January.
"Up to five years generally elaps-
es before most of the malpractice
injuries from any one year's med-
ical practice or hospitalization are
reported as claims," the company
estimates.

"Given the severe deterioration

of the medical liability lines of
insurance, there is no longer any
confidence in the accuracy of five-
year actuarial projections of prob-

able claim costs," said Tom H.
Swain, vp and assistant to St.
Paul's president.

Mr. Swain said the company
is in business to accept risk "as
long as the risk is reasonably pre-
dictable and the company can
evaluate its claims experience cor-
rectly from year to year."

St. Paul is shifting only pro-
fessional liability coverage for
hospitals to claims-made. Other
coverage "normally written for a
hospital" will remain on an occur-
renee basis, the St. Paul spokes-
rnan said.

Environment

testing lab
is accredited

HARTFORD-An environment-

al testing laboratory run by the
Hartford Insurance Group to help

industrial policyholders detect ha-
zardous noise and air pollutants in
and near places of employment
has been accredited by the Ameri-
can Industrial Hygiene Assn.

William Meade, the company's
environmental services director,
said the objective of accreditation

was to upgrade standards of an-
alysis and also to get independent
verification of quality control pro-
cedures.

"It also gives our policyholders
an outside check on our level of

proficiency in analyzing samples,"
he added.

The lab, which was established
by the company's loss control de-
partment three years ago, is
equipped to measure noise, toxic
vapors, dust, light, radiation, heat
stress, and potentially explosive
atmospheres. •

Name your Element
where coverage is needed
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Southern Marine is there with skill, resources
and the ability to meet unusual risks!

SOUTHERN
MARINES
AVIATION
UNDERWRITERS, INC.

610 POYDRAS ST„ [504] 524.4131, NEW ORLEANS 70130

Branch Offices in LOS ANGELES / HOUSTON / ATLANTA / TULSA

Serving insurance agents and brokers only - no direct business



Asks for $1.5 billion

WASHINGTON-New York

attorney F. Lee Bailey asked that
punitive damages of $1.5 billion
be assessed against Lockheed Air-
craft Corp. for its alleged wrong-
doing in the crash of a Lockheed
built C5A shortly after take off
from Saigon last April.

The aircraft, flown by the U.S.
Air Force, carried 330 persons,
including 247 Vietnamese orph-
ans. A total of 155 persons, in-
cluding 98 orphans, were killed
after an aft cargo door opened
and control cables were cut.

Mr. Bailey filed his class action
suit in the U.S. District Court for
Southern Manhattan on behalf of

Vivienne A. Clark, 56, of Wood-
bridge, Va., who was killed in
the crash.

The suit asks $10 milion in
compensatory damages for her
death and an additional $1 mil-
lion for her estate. No estimate

was made of damages for other
members of the class.

The Bailey suit is just one of a
number of suits filed against
Lockheed, all seeking "class ac-
tion" status.

A $545 million suit against
Lockheed was filed in U.S. Dis-

trict Court in Washington last
month on behalf of Jo-An K.

Pray, a 39-year old Army Depart-
ment civilian employe killed in
the crash.

That suit asks $300 million in
punitive damages and $245 mil-
lion in compensatory awards.
(Business Insurance, June 30.)

Yet another class action suit,
this one seeking $100 million in
punitive damages, was filed in
the U.S. District Court in Spring-

field, Il., on behalf of Marilynn
P. Eichen, who was knled in the
crash.

The suits asks $300,000 in com-

pensatory damages for her death
and another $75,000 for her es-
tate.

A class action suit filed in the

U.S. District Court in Chicago
asks $1 million in compensatory
damages for the death of Vera
Hollibaugh, and seeks about $300
million in compensatory damages
for all of the victims of the crash.

ft was filed by American Nation-
al Bank & Trust Co., Chicago, ad-
ministrator of her estate.

The Judicial Panel of Multi-

District Litigation was to meet
July 25 in Washington to decide
what court these and any other
Lockheed suits will be assigned
to. Attorneys representing the
company have asked that the case

be assigned to the U.S. District
Court in Atlanta, which is near
the headquarters of Lockheed-
Georgia Co., the Lockheed sub-

Combine surplus lines
Dallas-based Surplus General

Agency Inc. and Havertown, Pa.-
based William H. Vaughn & Co.
announced consolidation of their

offices through an exchange of

capital stock. Surplus General,
which plans to change its name to
Vaughn and Van Wagoner Agen-
cy Inc., specializes in underwrit-

ing substandard fire, casualty,
aviation, livestock, crime, mal-
practice and truck insurance.
Vaughn & Co. owns Northeastern
Fire Insurance Co. and under-

writes "most classes" of surplus
line business. Business emphasis
for the new firm will be placed

on insurance for clubs, franchise
chains and associations.

sidiary that built the aircraft.
Inckheed is covered up to $150

million for products liability, with
the coverage 65 % in the London
markets and 35 % in the U.S. with
Associated Aviation Underwriters

(AAU) and United States Avia-
tion Insurance Group (USAIG).
(Busines: Insurance, Jan. 7, 1974).

USAIG has been asked to han-

dle the defense for Lockheed.

The company disclosed through
the Securities & Exchange Com-
mission that it believes any dam-
ages resulting from the suits
against the company would be
insured. m
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The practical working tool
for financial executives,

risk and insurance managers.

Edited by H. Felix Kloman and
published six times a year
by Business Insurance.

Enroll as a satisfaction guaranteed
subscriber to Risk Management

Reports at the annual subscription
rate of $60.

Send check or money order to:

Risk Management Reports, c/o Business Insurance
740 Rush Street, Chicago, Illinois 60611

(Make checks payable to Risk Management Reports.)

Because he cares, he's more carefree.
President, small business. With all the worries of the corporate giants
but not the staff to help him make decisions. A lonely spot.

That's where American Mutual comes in.

He hires us because he cares about his people. In case of a
plant accident, we will beon the scene within hours. Should
rehabilitation be necessary, the boss knows wdre tops in this field.
And the best medical talents are available to his people.

We help The American Boss make his company a safer place
to work; we also offer him our exclusive Executive Protection Index
service, attractive personal and group insurance programs,
pension plans and much more.

The nation's first mutualliability company makes his job
a little more carefree and grat1fymg, by helping eep
everybody safe, and sound.

\merican /00

Utual We want to keep you safe, and sound.
INSURANCE COMPANIES,

WAKEFIELD, MASS. 01880
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people pension department, is manager of ed in the pension department continuing responsibilities as cor-
the new department. He reports to since 1968. porate risk manager. The thought
the vp of personnel G. Mike Mc- The department is responsible behind the promotion, Mr Blick
Call is coordinator of profit shar- for union negotiations, disclosure, explained, was that the companyJames R. Mascarella, formerly risk manager for the Sacramento
ing Previously, he was employe communication of benefits, 'for- believes the $4 million annual pre-manager of the insurance depart- Municipal Utility District and benefits counselor, pensions depart- mulation of benefit programs for miums from Allen's worldwidement at the Quaker Oats Co, Chi- based in San Francisco, joined
ment William R. Murphy, who the board of directors as well as operations mandates supervisioncago, was named director of cor- Risk Planning Group Inc, a con-
joined Brown & Williamson in day-to-day benefit administration by an officer of the company Mrporate insurance at Gould Inc., sulting firm As vp and resident 1957, was promoted to supervisor Consolidation became necessary Blick joined Allen in 1972 and hisChicago, effective Aug. 11 Mr manager of Risk Planning Group's of profit sharing. Paul L. Wagner because different aspects of the responsibilities as risk manager in-Mascarella's new responsibilities San Francisco office, Mr Briggin was narned supervisor of life and benefit program were being han- clude property/casualty insurance,include property/casualty risk will direct the firm's West Coast
health insurance programs Before dled by separate departments in employe benefits, pensions andmanagement, insured benefits activities as well as assist in the the department's consolidation, the company, Mr Forbes said loss control program supervisioncoverage (but not administration) firm's nationwide consulting work Mr Wagner was supervisor of He reports to the vp and trea-and some loss control work He re- He replaces Edgar S. Clark, who employe insurance plans John H. Allen Group Inc, Melville, surer and predicts his new titleplaces David R. Haight. whose fu- Joined Alexander & Alexander Lundblad became supervisor of NY, elected Wlliam Blick Jr. as- will "ultimately involve an expan--ture plans are not yet finalized Inc. It has not been determined retirement programs, having work- sistant treasurer in addition to his sion of duties " .Mr. Mascarella reports to the vp- whether a replacement will be

finance. sought for the risk management
***

position at the Sacramento Muni-
Quaker Oats Co, Chicago, pro- cipal Utility District, Mr Briggin

moted Michael R. Becker to man- said classified advertisingager of the insurance department . I *

to replace James R Mascarella, Centex Corp, Dallas, promoted

who Joined Gould Inc Mr Becker Richard C. Harvey in mid-July to RATES AND CLOSING TIME: $2.75 per hne, mmimum charge $1100 Cash with order Agure all cap
formerly was manager of insur- vp, taxes and insurance Previous- hnes (manmum-two) 30 letters and spaces per hne; upper & lower case 40 per line Add two Imes for box
ance administration at Quaker ly, he was assistant vp, taxes and number. Replies are forwarded daily. Closing deadline · Copy in written form in Chicago office not later thanOats and is seeking a replacement insurance Mr Harvey reports to noon, Monday 7 days preceding pubkcation date, Published every other Monday Display classified takesfor that position Mr. Becker's re- the executive vp and is responsible rate of $23,50 per column Inch, card aiscounts on size and frequency Mail ads to Bustness Insurance classt-sponsibilities include property/ for purchasing and administer- fled dept, 740 N Rush St., Chicago, Imnots 60611.
casualty coverage and loss pre- ing property and casualty insur-
vention programs. He has worked ance, some employe benefits group

MISCELLANEOUS HELP WANTEDat Quaker Oats for at least three coverage and works somewhat
years with loss control programs, he MARLENNAN PLAZA

1500 Sq Ft available at this prestigious locai: :i *

said A certified public account- tion' Panoramic North view from 2 executive

Thomas G. Briggin, formerly ant, Mr. Harvey has been with offices Also contains enclosed reception area,
2 interior offices, large supply room andCentex for eight years No one clerical area for 4 desks New rugs and drapes

MARINE
OPERATION APPRECMTION will be designated to fill his form- included For Further information contact Mr

Kitchen, Rm 515 11 So LaSalle, Chicago, Ill
er position, he said. 60603 (312) 346 7327it's your "Daily Billboard"

.............
.. on the buyer's desk.

As of July 1, Brown & William-
HELP WANTED

Successful producer wanted to further
INSURANC

Ms HAM. : son Tobacco Corp, Louisville, con- compt,ment our rapidly expanding high.: solidated the administration of all quality brokerage organization Our prin

1 i. 47 0 4 : employe benefit programs into one clpal geographic interest is In Long Island Excellent opportunity & benefits.

department This department will Call B Mollod (A&A-L I ) 516-249·1500
. also administer, on an ad hoc ba- All responses confidential SPECIALIST
· sis, benefits for the firm's hold- PENSION CONSULTANT

: OPERATION APPRECIATION Is a monthly • UPSTATE NEW YORK

• personalized mailing It keeps your ser-  ing company, Brown & William- Large, international, expanding Benefits Do you have 5 or more years commercial under-i vices and group products message in front . son Industries, and other com- Consulting organization seeks a Senior
. of the buyer at all times level Pension Consultant A very real op- writing experience.
 You will get a lot of "sales mileage" for i panles owned by it, covering a portunity for the experienced practitioner A world-wide leader in the offshore and engineer-. 60¢ per month the SATIRE way . total of 45,000 employes. John W. to employ his skills in an attractive mar-
i Contact SATIRE, INC , P 0 Box 39758,. ket place Ex-ellent personal and profes ing and construction industry is adding to their In-. Los Angeles. Ca 90039, 213/666-7338 . Forbes, formerly manager of the slo,lai potential Salary is open

Box 661, BUSINESS INSURANCE surance Risk Staff. Will be responsible for main-
740 Rush St., Chicago, 111 60611 taining and monitoring marine related insuranceASSISTANT RISK MANAGER

Mid Atlantic mfr seeks qualified property risk programs and +0 conduct related studies and
and casualty asst for intl corp Excel-
lent salary, benefits and living area research. Two or more years Marine experience
Confidential resume with salary require- helpful.ments to·

Box 663, BUSINESS INSURANCE Position offers an excellent740 Rush St., Chicago, ill. 60611
RISK & iNSURANCE ANALYST. salary and fringe benefits program.

Established NYSE listed Cincmnatti manufac-
turer seeks a risk & insurance analyst with Please submit resume, including salarydegree and several years experience Respon-
various risk t·eatment programs, including history to Mr. Frank L AcuffC -=. :.r
insurance, to adequately indemnify the com-

-0-----r--- pany from loss or damage to assets or produc- J. RAY MoDERMOTT & CO., INC.tivity Full company paid benefit program with

\\ immediate profit sharing Send resume Includ P.O. Box 60035, New Orleans, La. 70160ing salary history to
Box 660, BUSINESS INSURANCE

AH Resumes Held in Strict Confidence740 Rush St., Chicago, 111. 60611
An Equal Opportunity Employer M/F

CORPORATE RISK MANAGERS
We specialize in arrang,ng the hiring
of insurance professionals and cor
porate risk managers throughout the
U S Your professional objectives, lo-
Gabon preferences, and salary ad -@=IF
vancement goals are importan o
us Contact Richard Gay 404 262

%*f=$-- 2972

!nsurance Personnel Resources
2970 Peachtree Road, N.W #622

Atlanta, Georgia 30305 RISK
EMPLOYEE BENEFIT MANAGERS

ERISA has created heavy demand
for Employee Benefit Managers and
Commun,cat ons Consul an s Open
ings in Atlanta and throughou U SOf course we'ue had IAC in on this project All fees are paid by cl en compa

MANAGEMENT i

nies For confidentia epresen a onfrm the ground up. Why ? please contast Richard Gay 404 262
2972 1 Impend ng etirement of present department head creates

Insurance Personnel Resources an excellent opportunity with leading pharmaceutical and
2970 Peachtree Road, N W. #622 cosmet cs manufacturer for a person to assume leadershipThe value of any asset is a moving target. Sometimes Atlanla, Georgia 30305

of ts newly-created Risk Management Department.
the target moves rapidly, such as during today's spiral- The successful candidate will be responsible for the devel-

ing inflation or during construction of a new building. AGENCY ACCOUNT 1 opment and implementation of policies and procedures
-- relating to 1) Risk Identification, 2) Risk Control Property

A current IAC appraisal protects against moving EXECUTIVE , Conservation, 3) Risk Financing-adequate insurance pro- 41

values. By enabling insurance coverage to be set at Our frms m nedd of a professional f tection and services for potential catastrophic losses Will <analyze and determine the economic feasibility of selfinsurance person who ts accustomedrealistic levels, protecting you against the excess costs to dealing with jumbo accounts Insurance, negotiate and purchase necessary insurance
The person must have at least five L- coverage for world wide locationsof premiums for uncollectable over-insurance and the
years experience in commercial lines,

Background should include risk management and generalpreferably wi-h a heavy agency backlosses of under-insurance. By proving the loss, and by insurance experience, preferably with an industrial or- 1111111ground with some company exper-
ra multitude of other solid business reasons. ience ganization

Thus job for the right person could be We offer salary commensurate with relevant experienceTo learn how an IAC appraisal can be one of your most the turning point in a career, in that
we are prepared to guarantee $16,000 plus a program of comprehensive fringe benefits

valuable business tools, write for our brochure. Or, per year plus commissions on bus,
Interested persons are requested to send detailed resumeness written and an annual bonusbetter yet, call the nearest IAC office. which could mean $35.000 to $40,000 m strict confidence including salary history and require-

per year for an aggressive account ments to Director, Personnel Administration, Ref K 5-3,
executive Schering-Plough Corporation, Galloping Hill Road, Kenil-
The person must be sales Oriented worth, New Jersey 07033Industrial Appraisal Company A CPCU designation with or without
a BA degree ts desirable

Our office serves the metropolitan
Where the worth of a business is weighed. Chicago market

Box 662, BUSINESS INSURANCE
SCHERING -PLOUGH CO ORATION )

Home office 222 Boulevard of the Allies, Pittsburgh, Pa 15222
740 Rush St., Chicago, Ill. 60611 WE ARf AN EOUA OPPORTUNITY IMP OVER M/f(412) 471-2566

We are an equal opportunity employer

New York-Chicago-Los Angeles-Philadelphia and 24 other cities
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Someday 12 wonderful people
could destroy you.

Meet your jury of peers.
They decice if you owe, and

now much, when someone sues.

If you are a profess onal or top
echelon executive, good luck.

In the absence of good luck,

what you need is Top Brass, a good
personal liability coverage from
The St. Paul.

Top Brass can cover you for
up to $5 million against almost any
kind of liab lity imaginable. From
persona iniury .0 libel and slander.

It pays the cost of your defense
and out of court settlements.

And Top Brass is reladvely
inexpensive. Approximately $75 a
year fora million dollars of coverage,

deoending on how much you have
to lose.

One stipulation. This is excess
liability. You must already have
5100,000 or sc of personal liability
protection.

Top Brass .s also available on a
group basis at lowe- rates. So maybe
iCs worth bringing up at your next
management meeting.

Either way, make your own luck.
With Top Brass from Tne St. Paul, the
company that's been helping folks
out of tight spots since before the
Civil War.

Talk to an independent agent
for The St. Paul today. He'E in tte
Yellow Pacies.

THE ST. PAUL
COMPANIES

Serving you around the world. .around the c.ock
S·. Faul, Minnesita 55102

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Ccmpany, The St. Paur Inwrance Domp,/y



ecanhelpkeepast nger
outofyourboardroom

If an active principal dies and youi- Erm cannot purchase
his share, his heirs may sell to a stranger.

You may not like the suanger. And he may not like you.
Or something even worse. The family might put an-

other family member into a management role.
Such events produce conflicts that can destroy a busi-

ness. Conflicts of goals, strategies, values, management
philosophy, life-style.

And all at a time when the loss is creating other pres-
sures. Uncertainty among key azcounts. Tighter bank

credit. ?ressurz from creditors, and competitors. Low em-
ployee morale. Lcss of management skills. Loss of profit.

A Cintiner.tal Assuranze "Business Buy Out" life in-
surance plan prc,tects heirs, stockholders, employees. It
p _its a value on *e holding and provides the money to
buy it.

It cannot save the heartache. But it may save the
business.

Estate and Business Planning Services

Continental Assurance Company
INSURANCE FROM

See Your Indepsident Agent or the Continental Assurance sales aff:ce listed :n the Yellow Pies 

/"r


