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Fairchild's insurers

, settle pollution suit
By ROBERT A. FINLAYSON

SAN JOSE, Calif.-Insurers of Fairchild Semiconductor Corp. are
negotiating how much each will pay toward a multimillion-dollar
settlement of a suit alleging the semiconductor manufacturer con-
taminated drinking water in south San Jose.

The settlement was reached last month on behalf of Fairchild, a

subsidiary of Schlumberger Ltd. in New York, and at least 11 of its
insurers with 523 residents of south San Jose.

They had sued the semiconductor manufacturer in April 1982,
alleging they were harmed by chemicals that leaked from a Fair-
child plant and contaminated their drinking water in 1980-1981.

The settlement resolves all claims by the residents, a Fairchild
spokeswoman said.

The terms of the settlement were sealed by the court and, at the
7 behest of attorneys for Fairchild's insurers, all parties to the settle-

ment with the San Jose residents agreed to sign confidentiality
statements promising not to discuss any aspect of the settlement,
including the amount of the settlement or the amount paid by the
individual insurers.

But, Business Insurance has learned that the settlement exceeds

$6 million, paid by Fairchild's primary and general liability insur-
ers in 1979, 1980 and 1981.

Fairchild's insurers still are disputing just how much each of
them should pay on the loss but agreed to fund the settlement with
the residents to prevent the case from going to trial, sources close to
the settlement negotiations said.

In a suit filed by Fairchild against its insurers, Fairchild has
asked the San Francisco Superior Court to determine the amount
each insurer is obligated to pay to settle the "underlying (liability)
claims," a reference to the lawsuit filed by the San Jose residents,
explained one attorney familiar with the case who asked not to be
named.

Fairchild's suit in San Francisco Superior Court is against pri-
mary and excess general liability insurers that wrote coverage for
the company from Jan. 1, 1977 to Jan. 1, 1983 and seeks to recover
$17 million Fairchild owes the state for remedial work done to

Continued on page 77

update

New reinsurer forming
for D&0 liability risks

NEW YORK-Several leading
financial interests are forming a
monoline company to reinsure
directors and officers liability poli-
cies expected to be written by
Aetna Casualty & Surety Co.

The new reinsurer, which ini-

tially will write $15 million in
limits on a quota-share basis, will
substantially increase D&0 capac-
ity in the market. It is expected to

Continued on nezt page

Jury orders AIG unit to pay
$7 million in bad-faith suit

By STEPHEN TARNOFF

The case could have

been settled with a

$300,000 contribution,

points out a Bettius

attorney.

ALEXANDRIA, Va.-An American International
Group Inc. unit must pay a law firm it insured $7

million, including $5 million in punitive damages, for
failing to settle a lawsuit on the firm's behalf, a federal
court jury has ruled.

The decision last month against National Union Fire
Insurance Co. of Pittsburgh, Pa., is the largest bad-
faith verdict in Virginia history, according to a plain-
tiffs' attorney.

The Fairfax, Va., law firm of Bettius, Fox & Shumate
alleged that the insurer's foot-dragging and failure to
contribute to a settlement under a

$2 million professional liability '
policy seriously damaged the firm,
which is now dissolving.

As a result of National Union's

actions, the law firm was cited for
contempt of court, was assessed
approximately $230,000 in fines
that later were waived and saw

most of its business dry up, accord-
ing to an attorney for Bettius.

National Union wound up contri-
buting $400,000 to the settlement anyhow, the attorney
pointed out, adding that the case could have been set-
tled with a $300,000 contribution.

National Union has filed a motion for a judgment in
its favor despite the jury's verdict and, alternatively, is
asking for a new trial. A hearing on the motion is set

for Sept. 5.
An attorney for National Union and a spokeswoman

for the insurer last week declined to comment on the

verdict because it is being contested.
The bad-faith litigation against National Union

arose from a Virginia state court decision in a consoli-
dated case that was first brought in 1982 by owners of
27 condominium units in Alexandria, known as the

Sentinel of Landmark.

The owners sued various parties in connection with
the sale of the units, including the law firm and
two of its members, the condominium owner-deve-

loper, the real estate firm and various salespeople. The
plaintiffs alleged in part that the attorneys defrauded
the condominium owners in connection with registra-
tion of condominium documents with state authorities.

National Union provided a defense for the law firm

and the attorneys under a professional liability insur-
ance policy with limits of $2 million. The law firm had
purchased the coverage in 1982 through a state bar
association insurance program.

On May 10, 1985, a year after the
trial in the underlying litigation
began, Alexandria Circuit Court

Judge Donald H. Kent ruled two
Bettius attorneys defrauded the
condominium owners. He also ruled

the firm-which previously was

known as Bettius, Rosenberger &
Carter-was liable for the attorneys'
fraud, even though it had defrauded

- no one.

In addition, the court also found

the owner-developer was liable for the attorneys'
fraud, but that the real estate firm and the salespeople
were not liable.

As part of his decision, Judge Kent ruled the condo-
minium owners' deeds should be rescinded, they
should be released from their mortgage obligations

and that any incidental damages be paid by the liable
parties.

The law firm alleged in its suit against National
Union that it had made several attempts to comply

with the terms of Judge Kent's ruling. However, every
settlement suggested required a financial contribution
from National Union.

Continued on page 75

Free Trade Zone considers 50 new lines
By JUDY GREENWALD

NEW YORK-The New York Free Trade Zone, an alterna-

ive to the surplus lines insurance market in New York state,
oon may expand its horizons and attract more business, pre-
lict its administrator and some insurers now writing busi-
ess in the zone.

However, fewer insurers currently are members of the Free

'rade Zone than two years ago. A total of 117 insurers have
,aid the $1,000 FTZ licensing fee this year, 15% fewer than
he 138 members two years ago.
The FTZ was created in 1978 to permit specifically licensed

nsurers to write high-premium or unusual risks without rate
r form approval.

Now, the New York Insurance Department is considering
dding 50 classifications of business to the lines of coverage
hat can be written in the zone.

If approved, these new lines should generate about another
10 million n net written premiums volume, says Charles
apacciuolo, who supervises the special risk section of the
rew York Insurance Department's property companies'
ureau.

The FTZ "is worthwhile," maintains Joseph P. Decamin-

da, secretary and counsel at the Atlantic Mutual Insur-

Largest N.Y. Free Trade Zone insurers in 1985

(In thousands of dollars)

» - premiums 'prom (1633)
American International Group $40,068 ($2,396)

Crtlm*Forsbri #, An,V:.5 31,454 5,418

Royal Insurance Group 12,253 (5,079)

Hartford Insurance GrouR 8,481 (1,626)

Frontier Insurance Co. 7,925 1,189

CIGNA Corp. 5,362 2,326

Source: New York Insurance Department Chart: Amy Palmer

ance Co., which writes business through the FTZ.
"To my knowledge, there's been no problem in its opera-

tions," Mr. Decaminada said, explaining that the Free Trade
Zone gives admitted insurers the opportunity to "get into the
surplus lines business" while still providing the insurance
buyer with the protection of New York's property/casualty.
guaranty fund.

"It's sort of another arrow in your quiver," he says.

Insurers wrote $151.9 million in net premium through the
zone last year, a decline from the record $215 million in net
premiums written in the FTZ in 1984. However, the 1984

volume was inflated by a policy that carried a $65 million
premium written by an affiliate of American International
Group Inc., traditionally the zone's most active insurer.

AIG will not comment on the huge policy or its FTZ activi-
ties.

Not counting this policy, FTZ net premium volume

increased by about $2 million or 1.3% in 1985 over 1984, but
the 1985 volume represented a 41.2% increase from the
$107.6 million in net premiums written in 1983.

"It's always been a steady increase since its inception,"
said Mr. Rapacciuolo.

The FTZ has not grown faster, he said, because -companies
are afraid right now. They don't want to chance anything. If

companies don't have enough background on a risk, they just
don't want to go near it."

Another factor that could spur growth within the Free

Trade Zone is the "flex rating" system authorized by the
recently enacted New York tort reform legislation, says

Walter A. Rhulen, chairman and president of Frontier Insur-
Continued on page 74
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update Superfund measure includes
New D&0 reinsurer formed worker protection provisions
Continued from page 1
begin operations by October By CAROL CAIN committee report

The reinsurer is being formed by Chase Investment Bank, Willis • Mandate that the Occupational Safety & Health
Faber PLC, Conning &Co, Johnson & Higgins and London WASHINGTON-The new version of the federal Administration develop safety and health provision<
United Investments Ltd, the parent of H S Weavers (Under- Superfund Act W111 include provisions to help ensure for workers who will be involved in hazardous waste
writing) Agencies Ltd the safety of workers participating m hazardous waste cleanup prolects paid for with Superfund money

Aetna also is expected to participate in forming the venture, but cleanup projects However, the bill does not specify what the regula
a spokesman for the company would not confirm this Organized labor pushed for the provisions, which tions should cover

These companies collectively are contributing $25 million to the have gone largely unnoticed, to prevent a repeat of the In addition, the bill requires the federal Environ-
new company, which is to be capitalized with $150 million Letters "asbestos experience,' said Donald Elisburg, adminis- mental Protection Agency to adopt identical stan-
have been mailed soliciting the remaining $125 million from about trator of the Occupational Health Legal Rights Foun- dards that would cover state and local government
300 companies that Chase believes would be interested, said Vin- dation employees who are not covered by OSHA standards
cent E Gallagher, managing director at Chase The foundation, formed by a unit of the AFL-CIO, It is expected to take 18 to 24 months to develop suct

However, investors in the company-tentatively called Excess was designed in part zo educate workers and employ- standards In the interim, the EPA will develop guide-
Risk Insurance Co -are not guaranteed coverage, he noted ers to prevent occupational diseases (BI, April 8, lines to be followed for worker protection

The private offering is expected to close late next month, after 1985) • Mandate that workers engaged in hazardous
which underwriting will begin, Mr Gallagher said Business and labor have learned that loss preven- waste cleanup financed under the Superfund &

Aetna and London United will be the underwriters for ERIC tion and safety measures-such as the training of trained in procedures to safely do their job
Stephen Sills, who was vp at Stewart Smith m New York and a workers-reduce inluries and workers compensation • Establish a training grant program to be annuall.
leading D&0 underwriter, resigned his post last Monday to become costs, Mr Elisburg said financed with $10 million of Superfund money
ERIC's chief underwriter

But, he pointed out that the safety of workers who The worker protection provisions in the Superfun:
While ERIC will provide reinsurance limits of about $15 million clean up hazardous waste sites was not addressed by legislation have gone largely unnoticed by employ

initially, it may increase its limits to about $23 million next year, the original Comprehensive Environmental Response, ers and insurers because attention has been focused o.
Mr Gallagher speculated Compensation and Liability Act, better known as the the liability and taxation provisions of the reauthor:

Aetna, which has never been a major D&0 insurer, is expected to Superfund The legis-ation containing the new provi- zation legislation (Bl, Aug 4)
retain $2 million and $3 million on each risk, he said sions, now before a House-Senate conference commit- But labor groups say that worker protection is one o

tee, would reauthorize the Superfund law for another the most important parts of the Superfund legislation

N.Y. issues Dyna Span warning five >ears "We, as a nation, are about to engage in a brand nev
The Superfund reauthorization legislation is industry that will require substantial amounts o

NEW YORK-The New York Insurance Department is warning expected to be approved by Congress by the end of the money to clean up the toxic garbage dumped in anc
insurance buyers, agents and brokers in the state to be wary of week around the country in the past 25 to 30 years," Mr
doing business with Boca Raton, Fla -based Dyna Span Corp The original authors of Superfund "forgot about Mallmo said

Using New England International Surety Inc -a Panamanian workers," said David L Mallmo, legislative direc- In lobbying for inclusion of worker protection provi
insurer that is not licensed in the United States or Panama-Dyna tor of the Industrial Union Department, an AFL-CIO sions, Mr Mallino said labor argued that -untrainec
Span has offered itself to New York agents and brokers as a market affihate workers going into a toxic dump, which iS probabl'
for liquor liability, directors and officers liability and real estate Worker protection provisions were included, at the one of the most hazardous (jobs) that anybod
and insurance agents and brokers errors and omissions coverage, urging of labor, in both Senate and House versions of would have to work in, ought to know what the
an Insurance Department spokesman said the Superfund reauthorization that were passed last are doing "

The New York department announced last week that lt disputes year The provisions contained in the final conference Continued on page 7
Dyna Span's claim to be exempt from state regulation under the
federal Risk Retention Act The department contends that Dyna
Span is improperly conducting business in New York through an Equitable
unlicensed insurer

New England International-unrelated to both New England Industry veteran killed
Insurance Co and New England Reinsurance Corp -does not shifts plans
maintain trust funds in New York and therefore should not be in Los Angeles hotel
used by licensed surplus lines brokers, the department says

New York agents or brokers that do business with Dyna Span
to new firm

after last week's announcement could be subject to administratie
By STEVE TARAVELLA

action, including license revocation, the department said By JUDY GREENWALD
LOS ANGELES-Norns Hayes, who held management positions

The department cannot take any action against Dyna Span itself, NEW YORK-The Equitable Life with Beacon Insurance Co, Mentor Insurance Ltd and Hartford
since the company is not licensed in New York, the spokesman said Assurance Society of the United Insurance Group during a 30-year career in the insurance industry,
However, the state attorney general's office-which currently is States is transferring its entire was killed m his Los Angeles hotel room late last month
investigating Dyna Span-could issue an injunction to stop Dyna group life/health business to a new The Los Angeles Police Department is investigating Mr Hayes'
Span from conducting business in the state, the spokesman said joint venture formed with a ma]or death as a homicide

Fifth analyst leaves A.M. Best
hospital chain Mr Hayes, a self-employed reinsurance audi-

Equicor, the joint venture tor, had been staying at the Sheraton Town
formed by Equitab.e and Hospital House Hotel for several days when he was found

OLDWICK, N J -Robert A Bailey last week resigned as chief Corp of America, will allow
property/casualty analyst for A M Best Co in a dispute over his employers to offer workers tradi- police Lt Rick Morton of the Rampart detective
authority to assign insurance company ratings tional indemnity health coverage, division

Mr Bailey, vp in charge of the property/casualty division, health maintenance organization Mr. Hayes, 54, had stayed at the Wilshire Bou-
became the fifth analyst to resign from Best's staff of 10 property/ and preferred provider options levard hotel periodically over a period of about
casualty analysts since January under the same group health con-

dead in his room early on July 31, according to

three weeks while conducting an audit of hnan-
A memorandum to the Best staff from Chairman and President

tract, says Gilbert M Reich, Equi- , ; 14 cially troubled Mission Insurance Co for a
Arthur Snyder-read to Business Insurance by a Best spokesman- cor's chairman and chief executive domestic reinsurer, said Donald Connors, assis-
said, "Bob's resignation stems primarily from his request for officer Mr. Hayes tant general counsel at Mission Insurance Group
autonomous control of the property/casualty department, including "We hope we can better control Inc in Los Angeles.
full authority for assignment of Best's ratings for all property/ costs for customers," as well as The hotel is about three blocks from MIG's headquarters
casualty companies Obviously, I could not approve a request provide employees "with quality Mr. Hayes' body was found by hotel staff at about 11 a m. after
requiring management to abdicate its responsibilities for this health care," Mr Reich said associates of Mr Hayes were unable to wake him He had eaten
important corporate function to a single individual In addition to health insurance, dinner the previous night with friends or business associates and

Under Best's rating procedures, the property/casualty vp reviews the Equitable-HCA joint venture was last seen on the hotel grounds shortly after midnight, Lt. Mor-
all ratings developed by the staff of analysts Ratings of the 100 also will offer employers group ton said.

largest property/casualty insurers as measured by net written pre- life, dental and disability cover- The cause of death has been listed as strangulation sometime
miums-as well as rating changes of two grades or more for any

ages between lam. and 7am While Mr. Hayes had also been beaten,
insurer-are reviewed by a committee that until last week consisted Insurance and health care indus- Continued on page 78
of Mr Snyder, Senior Vp C Burton Kellogg II and Mr Bailey Continued on page 78

Mr Bailey essentially wanted to eliminate this committee review,
according to the Best spokesman

Mr Bailey-who will join reinsurance broker E W Blanch Co in
September as senior vp in charge of a newly formed financial secu-

inside
rity division-could not be reached for comment

Four other Best property/casualty analysts have resigned since s.0 This week's editonal points out that if state regulations &,0 Investors regard the publicly held insurance brokers
January, including Gary Kratzer, now with the New York Insur- become too onerous for admitted insurers, they will form as a haven from the impact of an economic slowdown,
ance Exchange, Kelly King, now with NAC Re, and Gerard Altonli surplus lines substdianes to write the business at the and rightly so, comments insurance industry analyst
and Paul Sherbine, both with Marsh & McLennan Cos Inc terms and condmons they desire PAGE 8 Leonard M Wilson PAGE 79

The Best spokesman declined to comment on the reasons for their
resignations p•• While New York's recently enacted tort reforms ease departments

One source, who asked not to be identified, said that some of the
what surplus lines brokers cited as "problems" with Reg-

four "perceived the same problem that led to (Mr Bailey's) leav-
ing," but also had other reasons for resigning, including more

ulat,on 41, three other states are imposing new regula- Class,fieds 76

tions on non-admitted insurers PAGE 70
attractive job offers

Letters

The source added that Mr Snyder's memo may have overstated
Opinions ........8

Mr Bailey's position in the conflict over rating assignments 00 New Jersey's surplus lines guaranty fund is enjoying a Spotlight report
"I don't think that he felt that his input into the rating was revenue w,ndfall, but some observers say the revenue Ticker 79

commensurate with his knowledge and experience," the source may not be sufficient to pay claims. PAGE 71

said, adding Mr Bailey did not seek total autonomy Vol 20, No 32-Business /nsurance (ISSN 0007-6864)is published weekly
The members of the review committee disagreed "in varying j.0 While prominent surplus lines insurers and wholesal- at 740 N Rush St, Chicago, 111 60611 Second-class postage is paid at

degrees" on ratings for several insurers and in the case of one top ers have withdrawn from the market at a steady pace Chicago. Ill and at addmonal mailing offices Postmaster Send address
100 company the views of committee members were "rather diver- over the past several years, market observers say fewer changes to Business /nsurance. Circulation department, 965 E Jefferson

Ave,Detroit, Mich 48207,313-446-1611 Copynght 1986 by Crain Commu
Continued on page 74 companies are now pulling out PAGE 72 nications
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Surplus lines volume hits new high
By KATHRYN J. McINTYRE

Despite restricted capacity, the surplus lines
insurance marketplace is raking in record premi-
ums.

Surplus lines insurance-policies written on a
non-admitted basis and free from states' rate and

form regulation-exploded in 1985 to generate $3.9
billion in premiums in the United States. That was
a 69.4% increase from the $2.3 billion in surplus
lines premiums written in 1984 and an 85.7%
increase from the $2.1 billion written in 1983 (see
chart, page 11).

Huge rate hikes and new demand for surplus
lines insurers' capacity from commercial insurance

t

Insurer

(Parent company)

Lexington insurance Co.
(American International Group Inc.)

California Union Insurance Co.
(CIGNA Corp.)

buyers turned away by admitted insurance com-
panies created the record growth. Triple-digit rate
hikes for liability insurance and double-digit rate
increases for property insurance have been the
norm, with rates charged around 175% of admitted
market manual rates.

And, although reinsurers have nearly abandoned
surplus lines insurers, creating capacity problems
for those seeking high limits, surplus lines insurers
just slashed the limits offered and still increased
their premiums.

Increased policyholder surpws contributed by
parent companies allowed surplus lines insurers to
write more premiums and keep more of the risk for
their own accounts.

Surplus lines insurance premiums began to grow
in late 1984, when admitted insurance companies
clamped down new underwriting guidelines to
stem their losses and dumped policyholders whose
risks didn't meet the new rules. Total surplus lines
premiums edged up 8.8% in 1984 to $2.3 billion
after falling or remaining flat since 1980.

The growth continued through the first half of
1986, wholesalers and underwriters agree.

Among 80 wholesalers responding to a survey
about their results in the first six months of this

year, 71 reported increased premium volume, with
13 more than doubling their premiums, 20 report-
ing gains of 50% te 99% and 38 reporting growth of

Continued on next page

Ten largest surplus lines insurers

Ndmitted direct premiums (000)1984 % change |
$361,726 $209,439

192,105

Great American Surplus Lines Insurance Co. 180,129(Great American Insurance Co.)

Scottsdale Insurance Co.
(Nationwide Mutual Insurance Co.)

International Surplus Lines Insurance Co.
(Crum & Forster/Xerox Corp-)

Evanston Insurance Co.
(Evanston Services Inc.)

United National Insurance Co.

(American Insurance Service Inc.)

First State Insurance Co.
(Hartford Insurance Group/ITT Corp.)

St. Paul Surplus Lines Insurance Co.
(Atwater McMillian inc./The St. Paul Cos. Inc.)

Constitution State Insurance Co.
(The Travelers Corp.)

150,898

62,489

35,178'

20,480

72.7%

207.4

412.1

636.8

140,479 102,671 36.8

129,927

104,434

94,537 37.4

47,509 119.8

104,212 113,581 -0.0

104,152 48,452 115.0

Total gross premiums (000)

1985 1984 % change

$377,066

300,791

180,266

263,099

155,084

185,641

124,780

184,807

125,759

$233,399

141,087'

35,190

43,859

118,157

127,994

53,254

204,553

66,796

95,901 33,131' 189.5 , 109.361 40,923
' Restated

1>Ifill/""Ul:"IMI"/Ill"WI'll"/Im"IMI'llill'll"milimille'll"/1.-/'*11*..15.

Ten largest insurance wholesalers
Brokers

(Parent company)

Swett & Crawford Group
(The St Paul Cos. Inc.)

Montgomery & Collins Inc.
(CIGNA Corp.)

Stewart Smith Holdings Inc.
(Stewart Wrightson Holdings P.L.C.)

Crump E&S Group
(The Crump Cos Inc.)

Alexander Howden North America Inc.

(Alexander & Alexander Services Inc.)

MGAs/Underwriting managers
(Parent company)

Premium volume (000)
1985 1984 % change

$530,571 $337,704

343,975 158,983

57.1 %

116.4

299,000 216,000 38.4

284,000 190,000 49.5

238,794 NA NA

Crum & Forster Managers Corp.of Illinois
(Crum & Forster/Xerox Corp.) $418,471 $277,127

Shand, Morahan & Co. Inc.
(Alexander & Alexander Services Inc.)

Victor O. Schinnerer & Co. Inc.
(Marsh & McLennan Cos. Inc.)

Atwater McMillian inc.

(The St Paul Cos. Inc.)

Cameron & Colby Co. Inc.
(Hartford Insurance Group/ITT Corp.)

51.0%

281,629 226,729 24.2

268,000 144,000 86.1

214,248 147,7282 45.0

211,4833 212,5593 -0.5

E Estimate based on 7.2% for Stewart Smith in 1985,9% in 1984; 13% for Schinnerer.

1985

$50,411

30,761

21,500 E

31,047

19,456

61.6%

113.2

412.3

499.9

31.3

45.0

134.3

-9.7

88.3

Statutory
combined ratio

1985 1984

77.0%

136.5

93.2

98.7

200.0

143.0

89.9

179.0

120.5

73.1%

131.31

136.1

125.0

152.9

155.3

88.1

357.9

131.0

167.2 129.7 106.3
Source: Insurers' annual convention statements

Gross revenues (000)

1984 % change

$32,517

14,361

19,4OOE

17,5112

55.0%

114.2

10.8

77.3

NA NA

NM NM NM

NM NM NM

$34,840 $18,720 E 86.1%

NM NM NM

NM NM NM

NA-Not available due to consolidation NM--Not meaningful due to affiliation with markets ' Percent placed with non-admitted markets 2 Restated

Percent

surplus lines'
1985 1984

45% 30%

30 35

75 60

20 20

30 NA

34% 43%

50 48

2 5

50 33

49 54

3 Direct writings only, excludes reinsurance
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Surplus lines
Continued from previous page
up to 49%.

The tight insurance market that
created this big growth may be
easing now, however, with capac-
ity opening up and prices peaking.

A kew wholesalers and surplus
lines underwriters say that in just
the last few months and even

weeks they have seen capacity
beginning to open up for liability
insurance and signs of competition
for property insurance.

"There is no question that the
excess liability market opened up,"
observes James A. Bradley, execu-
tive vp of Swett & Crawford Group
in Los Angeles, the largest whole-

sale broker in the country.
"In the last 90 days we could

start putting together $20 million
of third-party liability business on
an occurrence basis as opposed to
underwriters insisting on claims-
made," he reports.

Swett & Crawford brokers

around the country also report that
property insurance prices have lev-
eled off and some accounts are

going back to admitted insurance
companies.

"Property premiums are not
going up, and we're losing some of
our small commercial accounts to

standard companies," agrees Earl
R. Lanning, vp of Crump Cos. Inc.
in Memphis and coordinator of
Crump's E&S Division, which
ranks as the fourth-largest whole-
sale broker in the country.

Most of the largest surplus lines
insurers admit that competition for
property insurance is developing,
but few report dropping their rate
demands. And, most say only that
current liability rate increases are
easing compared with last year,
while capacity is still tight.

Market conditions will remain

tough for insurance buyers until
the end of 1988, with softening
beginning at the end of 1988 or

early in 1989, predicts S. Richard
Vassallo, senior vp of Chicago-
based underwriting manager Crum
& Forster Managers Corp. of Illi-
nois.

Few surplus lines insurers report
any gains in capacity.

Indeed, casualty insurance
capacity available from eight of
the 10 largest surplus lines insur-
ers as ranked by Business Insur-
ance is less this year than it was in
1985.

Only First State Insurance Co.
and St. Paul Surplus Lines Insur-
ance Co. maintained their 1985

casualty capacity in 1986 while
also increasing their capacity to
write property insurance.

First State and St. Paul Surplus
Lines each offer $5 million in
limits for casualty policies. First

State's property risk capacity is
now $7.5 million; St. Paul offers
$6.5 million.

The surplus lines insurers are
ranked based on 1985 premiums

ttlin, ties . 7Unse e iraRoe busln 3#for tri

With every periodical comes
news of turmoil in the insurance

industry. Depending on your
own experiences, the accounts
can be unnerving

But as the adage states: "When
the going gets tough...". Now it's
time to get going. For while
governments and the industry
itself struggle with current

i.

dilemmas, you still need to
do business.

That's where Hull's position as a
dominant independent excess/
surplus firm can work in your
favor. We have been able to

respond quickly to the demands

1
Hull & Company inc.

written on a direct, non-admitted

basis-the definition of surplus
lines.

These insurers' influence on the

surplus lines market is great. Col-
lectively, they wrote $1.6 billion in
surplus lines premiums in
1985-40% of the $3.9 billion in

surplus lines premiums written.
Reinsurers' reluctance to provide

surplus lines insurers with support
not only is reducing the limits of
coverage available to policyhold-
ers, but also is forcing surplus lines
insurers to retain more of the busi-

ness they write.
-The reinsurance market out

there is not interested in reinsuring
surplus lines companies," com-
ments Lawrence S. Doyle, presi-
dent and chief executive officer of

First State.

To accommodate growing premi-
ums and additional business writ-

ten on a net basis, half of the sur-

plus lines insurers received
contributions from their parent

of change often finding
alternatives to evaporating
markets...and placing risks our
giant counterparts can't handle.

Yes, for the time being, news in
the industry is unsettling. But
you can't let good business fall
by the wayside. Now more

than ever it's time to talk

to Hull.

2150 S. Andrews Avenue, PO. Drawer 5888/Fort Lauderdale, FL 33310, (305) 525-2081/FL WATS: 1-800-432-3705
Chicago (312) 9534901 'IL WATS: 1-800-5724098 Houston (713) 9574345 Las Vegas (702) 737-2007 Lincoln (402) 483-2991/NE WATS: 1-800-742-7017

St. Petersburg (813) 577-5775/FL WATS: 1-800-282-2841 Santa Ana (714) 953-4488,' CA WATS:1-800-432-7288

Also: London, Paris Cayman.

companies to increase their policy-
holder surplus. These include:
Lexington Insurance Co., with a
$40 million contribution from

American International Group
Inc.; Great American Surplus
Lines Insurance Co., with a $30
million contribution from Great

American Insurance Co.; Evanston

Insurance Co., with a $37.5 million
contribution from Evanston Ser-

vices Inc.; United National Insur-
ance Co., with a $5 million contri-
bution from American Insurance

Service Inc., followed by another
$5 million this year; and St. Paul
Surplus Lines, with a $3 million
contribution from St. Paul Fire &

Marine Insurance Co.

California Union Insurance Co.

also received a contribution to its

surplus, but the $8 million was
used to stop the drain on policy-
holder surplus created by losses on
pooled CIGNA Corp. reinsurance
business.

First State and Scottsdale Insur-

ance Co. increased their policy-
holder surplus with profits in
1985.

Surplus fell the most at Interna-
tional Surplus Lines Insurance Co.
due to a 100% portfolio indemnity
agreement with International
Insurance Co., another Crum &
Forster unit. The transaction dras-

tically increased ISLIC's reported
paid losses in 1985.

Surplus also fell slightly at Con-
stitution State Insurance Co., a

subsidiary of The Travelers Indem-
nity Co., due to a net loss.

Retaining more business this
year will reduce ceding commis-
sions paid to surplus lines insurers,
which will result in some surplus
lines insurers reporting larger
expense ratios for 1986 than in the
past.

For example, Lexington Insur-
ance Co., the largest surplus lines

insurer, has reported negative
expense ratios for at least six years
but probably will report a positive
expense ratio for 1986, says Joseph
R. Wiedemann, president and chief
executive officer.

Some surplus lines insurers,
however, have chosen to reduce
their use of reinsurance, especially
with unlicensed reinsurers, in an
effort to protect or improve their
ratings from A.M. Best Co.

Great American Surplus Lines,
the third-largest surplus lines
insurer, said it reduced its use of
unauthorized reinsurers to protect
its A rating.

United National Insurance, the

seventh-largest surplus lines
insurer, reduced its use of reinsur-
ance and increased its net reten-

tions, hoping to regain its A-plus
rating lost last year when Best

gave it a B-plus rating because of
its reliance on reinsurance. How-

ever, Best assigned the insurer a B-
plus rating again, and the insurer
is negotiating with the rating orga-
nization.

Only one of the 10 largest sur-
plus lines insurers suffered a drop
in its rating as assigned this year.
Evanston Insurance was dropped
to a B-plus from an A-contingent.

ISLIC, however, regained a rat-
ing this year due to its 100% rein-
surance agreement with Interna-
tional Insurance. ISLIC now

carries International Insurance's A

rating.

Best dropped the contingent rat-
ing from AIG's A-plus rating for
its group of companies, giving
Lexington an A-plus rating.

Four of the largest surplus lines
insurers carry Best's ratings flow-
ing from reinsurance pooling
agreements within their insurance
groups.

These include, with A ratings:
St Paul Surplus Lines, which
pools business with St. Paul com-
panies; First State, which pools
business with Hartford Fire Insur-

ance Co.; and Cal Union, which
pools business with other CIGNA
Corp. units.

Continued on page 6



At Wausau Insurance,
service is our leading export.

This little depot the symbol
of a hometown spirit of helpfulness

is where Wausau Insurance

came of age. From here, we've
exported all across America, our
reputation for exceptional business
insurance service.

When your company considers

teaming up with Wausau, you can
do it with confidence. Because
we realize one of the most valuable

assets we protect is our own
reputation for service.

With Wausau, expect excellence
in claims service. Excellence in

loss-control service. Openness in

WAUSAU
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communications. Alertness in

response to your needs and
problems.

And remember, it's always wise
to ask what you'll get for your
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getting your money's worth.
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spotlight report
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lines licens€ or turn to a surplus rrillion from $216 million in 1364 the Mission Insurance Grcup Inc ance, these inderwriting managers

Continued from page 4 lines broker, managing gereral Stewart Smith flaces 85% of .ts underwritir Z manager nat has are under ccmmon ownership with
Scottsdale Insurance Co, a unit agent or urderwriting manager- premiums as a broker. reduced its voll.me their e).clus ve markets Estimates

of Nationwide Mutual Insurance generically known as wholesaters The largest wholesale broker m Al€xandEr Howden North of their gr,ss revenues aie not
Co, carries its group's A-plus rat- These wholesalers can spe Ha-ize tne country for the second year Arrerica reported its operations meaningful oecause :hey woild not
ing Great American Surplus Lines in brokering insurance or in nncer- rinning, Swett & Crawford Grour. placed $238.8 million in premiums receive the same compensation as
earns an A rating based on its own writing as an MGA or under- reported a 57 1% inc.ease in pre- last year-E 2% as a brol·er The MGAs/underwriting managers not
financjal strength writing manager, or they can com- miums to $530 6 mi.lion in 16.35 broker said it toilet not provide affiliated w-th their markets

Constitution State Insurance bine the fur.ctions And, the, place Eighty percent of --s business is comparable figures for 1984 Victor O Schinnerer & Co Inc,

Co, a subsidiary of The Travelers business with both surplus .ines Flaced as a broker Four of five managing general the underwriting management sub-
Indemnity Co , lS eligible for a insurers ard admitted .nsur€rs Crump E&S Group, the whole- agents/underwriting managers sidiary of Marsh & MeLennan Cos
Best's rating in 1988 based on ltS Among those that primarily sale unit of retail broker 'Ihe that rank among the 10 largest Inc, underwrites only for unaffi-
financial performance Its parent place business as brokers, the Dig- Crump Cos Inc was right beh.nc U 3 wholesalers are the exclusive liated insurers, pr ncipallb CNA
company has an A rating gest growtn was reported by Mont- rn growth, reporting a 49 59i aceess to their surplus lines mar- Insurance Co BI estimates that

Despite big rate hikes in 1985, gomery & Collins Inc, a C.GNA increase in premiins to $284 mil- kets, providing all their under- ] Sch.nner€r's grcss revenues,
only half of the 10 largest surplus Corp unit whose premium iolume hon About 54% of its premiums writing and management services including investment income,
lines insurers reported better ballooned 1164% to nearly $344 areplaced asabrcker Crum & Forster Managers Corp equal about 13% of its premiums,
underwriting results for the year million M&C reports placng 54% A new addition to the list of of Illinols, the new nameof the for- or $54 8 mi.hon

The biggest improvement was of its prem-ums as a broker .eading wholesalers iS Alexance· mer L W Biegler Inc , manages Profiles of the 10 largest surplus

reported by First State, which M&C s growth moved it into the lowden North America Inc , an filth-rankec ISLIC, Shand, Mora- lines insurers begin on page 12 and
reduced 1ts combined loss and spot of tte second-largest whole- Alexander & Alexander Services han manages sixth-ranked Evan- of the 10 argest wholesa ers on
expense ratio to 1 79% in 1985 from sale broker in the country edging Inc subsidiary that consolidated st,r. Atwater MeMillian Inc man- page 40 Also, a listing of other
357 9% m 1984 Still, First State's out Stewart Smith various A&A wholesale units ages ninth-ranked St Paul Surplus surplus hres insurers responding
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writing results in 1985 were Great
American Surplus Lines, Scotts-
dale Insurance, Evanston Insur- '' 79-

-4- : A8
ance and St Paul Surplus Lines

But, of the insurers with 4
..' 1

improved combined ratios, only * r Y..
Great American Surplus Lines and 4-2,

* -.b
1 .-' 4...:·>B

Scottsdale reported combined
ratios below 100%

.

, 2- '44 . ,ir ,/ r

Two other leading surplus lines

insurers reported slightly worse $ F - I
.. . : ··lf·

combined ratios than last year, but
still below 100% Lexington, with

./

the lowest combined ratio, 77%,
I

and United National, with a com-
bined ratio of 89 9% f.... .

Both insurers benefited from

ceding commissions that reduced

their expense ratio Lexington's I - /,!:I«-0 23 -
expense ratio was a negative 5%
and United National's was 16%

,

Improved underwriting results ,

5,

produced net income increases for
four insurers Lexington, Great -.0 e, 9,FLry,
American Surplus Lines, Scotts-

.

dale and United National

First State and St Paul Surplus It:.
Lines trimmed their underwriting Z U4.1#*losses, but losses grew worse for
Evanston and ISLIC Meanwhile,

.*R
Cal Union and Constitution State

report net losses due to losses from
the business they pool with affi-
liated insurers, but profits on their
surplus lines business A

Only a two of the 10 insurers are
4*r-64: >,

*hy.-

requiring claims-made forms for I .21 :4-
most general liability insurance / f

Lexington and Cal Union How- , 6

ever, Cal Union will soon offer an

occurrence form again
Three insurers that ranked

among the 10 largest surplus lines .

insurers last year fell from the i

chart this year :

Two of those companies-Mutual
Fire, Marine & Inland Insurance
Co and Great Southwest Fire

A /.

Insurance Co -which ranked,
r

respectively, as fifth and seventh-
are not writing insurance now (see

story, page 72)
Admiral Insurance Co, which I

was the 10th-largest surplus lines
insurer last year, was bumped from

4. 1 .
the rankings by Constitution State, 4:

-

despite an 886% gain in premiums
CS 4,

4

written on a direct, non-admitted
:

basis to $89 6 million in 1985
= : 4,3

Group in Ramsey, NJ, with $85 4

Close behind is Westco Insurance

q

million in premiums written on a
non-admitted basis in 1985 by
Western World Insurance Co and

e<:
its subsidiaries Tudor Insurance

Co and Stratford Insurance Co

The group wrote $42 1 million in
surplus lines premiums in 1984

Also coming up fast among the 0, 0 D 0 80
largest surplus lines insurers is
Columbia Casualty Co , a CNA
Financial Corp unit that wrote
$76 9 million in premiums on a

d>4

direct, non-admitted basis in 1985
Columbia Casualty, a leading sur-
plus lines insurer in the late 19705,
had let its premium volume dwin-
dle during the competitive rating
cycle Its 1984, surplus lines premi-
ums totaled just $16 4 million

To access the capacity of these
surplus lines insurers, retail bro-
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Booming surplus lines market lures investors
Booming business in the surplus

lines insurance market is attract-

ing new investors.
l The newest independent surplus
lines insurer is Atlanta-based

United Capitol Insurance Co.,
which began writing insurance in
late July with capital and surplus
of $28 million.

 The insurer plans to write about
t$50 million in gross premiums dur-

ing its first 12 months.United Capitol is a subsidiary of
,United Capitol Holding Co , which
raised $30 million in a private
placement handled by Alex. Brown
& Sons in Baltimore. About lwo-

thirds of the 30-odd investors--

including individuals and venture
capital funds-are in the United
States; one-third are European.

The holding company recently

purchased the licenses of Great
Southwest Fire Surplus Lines
Insurance Co. from Sentry Insur-
ance Group and renamed the shell
United Capitol Insurance.

The new insurer is not yet offi-
cially open for business as it fin-
ishes placing its reinsurance trea-
ties this month, says its president,
Bruce Esselborn, who in April left
an 18-year career with American
International Group Inc.

Mr. Esselborn, 43, heki various
positions at AIG, including execu-
tive vp responsible for several
property/casualty companies;
executive vp of domestic life and
accident and health companies;
and vp in charge of branch and
field operations in the United
States and Canada.

"We originally were interested in

an E&S lines brokerage and recog-
nized the great opportunity and
need in the underwriting busi-
ness, ' said Gaston Caperton,
chairman of the new company. Mr.

Caperton also is president of
MeDonough Caperton Insurance
Group in Charleston, W.Va., which
ranks as the 18th-largest retail
broker in the United States.

'We recruited Bruce to be presi-
dent and chief executive officer

with total underwriting control,"
Mr. Caperton said. "I have no
underwriting authority. We at
McDonough Caperton will submit
business to this company as any
other broker."

United Capitol plans to do busi-
ness with "select E&S brokers and

certain retailers with in-house

E&S facilities," Mr. Esselborn

t'

e.

says. The company initially will
accept business from as many as
200 producers but then cut the
producer force to 60 to 80, he said.

Among the first policies the
insurer wrote were product liabil-
ity insurance for a well-established
bow and arrow manufacturer; lia-

bility coverage for a best-in-class
security service; and general liabil-
ity insurance for a road paver.

About 85% to 90% of United

Capitol's business will be casualty
insurance, most of which will be in
the primary layer, Mr Esselborn
says.

"We'll avoid anything where
there is claims frequency or fre-
quency of transaction we prefer
more difficult casualty risks where
the risk has long experience where
we can really underwrite it and

r )/

strive for the best in the class."

United Capitol will write
"unique and unusual products,"
Mr. Esselborn said, such as insur-
ance for firearms manufacturers.

"We probably wouldn't write pis-
tols but we would write 50-caliber

machine guns," he said, explaining
that the product liability risk asso-
ciated with machine guns is less
"because the public doesn't own
them."

While writing a $500,000 net
line, United Capitol is setting up
treaty reinsurance to underwrite
umbrella and excess liability
insurance and higher property
insurance limits. "We also will

write some D&0," he said.

United Capitol Insurance is for-
mally approved as a non-admitted
insurer in 15 states and can oper-
ate in 10 others that do not have

such regulation. It is seeking reap-
proval in seven states where its
approval was allowed to lapse
after Great Southwest Surplus
Lines stopped writing insurance
last fall. Approval to operate in the
remaining states also is sought.

United Capitol Insurance is
licensed in Wisconsin and Arizona.

Mr. Esselborn projects the
insurer will employ 40 to 50 people
by the end of 12 months, which
will be "lean and mean," he says.
McDonough Caperton is providing
a lot of the back-room support ser-
vices for the company, he noted.

"All the senior officers have an

equity position in the company,"
Mr. Esselborn said, adding: "All
the senior officers worked for me

at one time or another."

The senior officers are: John S.

Gibson, president of AIG's Lex-
ington Insurance Co. from 1973 to
1982, as executive vp and senior
casualty officer; Steve Zeitman,
formerly an excess and umbrella
underwriter with AIG and most

recently with Cravens Dargan &
Co. in Atlanta, as vp-excess and
umbrella liability; Gary Resman,
formerly with AIG, as assistant
vp-primary casualty; Peggy
Brown, who had been property
manager for Lexington twice in the
past, as vp-property; Don Browne,
formerly claims officer in the
Southeast for AIG, as vp-claims;
and Mary Jane Robertson, an
eight-year veteran of Coopers &
Lybrand, as vp and cdntrollet and
management information systems
officer.

In addition to Mr. Esselborn and

Mr. Caperton, who serve as inside
directors of the company, the
board of directors includes: John

Hill, retired president of Aetna
Life Insurance Co. and retired

chairman of Hospital Corp. of
America; Dakin Ferris, retired vice
chairman of Merrill Lynch; Lan-
don Hilliard, a current partner at
Brown Brothers Harriman & Co. in

New York; Mike Morrissey, presi-
dent of Manhattan Life Insurance

Co.; and Maurice Slayton, presi-
dent and chief operating officer of
Conning & Co.

Mr. Caperton says he hopes the
company will go public in 18
months to three years.

One of the newest wholesale bro-
kers to enter the market is North

American Excess Corp., which was
opened last month in New York
by John A. Colavecchio. The com-
pany will serve retail brokers in
the New York, New Jersey and
Connecticut areas, he said.

It has not placed any coverage
yet, but will handle commercial
general liability, umbrella liability
and property policies, he says.

North American Excess is owned

by London broker Rowbotham
Insurance Group.

Mr. Colavecchio was Sayre &
Toso's.New York branch manager
until Aug. 1, the effective date of
his resignation. I
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opinions

GULATON

i 1

1

t'

Regulation by market forces
T'S BASICALLY futile for state insurance regu-lators to try to cap commercial property/liability
insurance rate hikes or dictate policy forms through
additional regulation of admitted insurers.

If insurance regulators cap rates that are too low
or require policy forms that are too expansive to
suit admitted insurers, the insurers will simply form
surplus lines insurance company subsidiaries to
write the business at the terms and conditions they
desire.

This is not conjecture. Look at the list of the 10
largest surplus lines insurers in the United States
on page 3 of this issue: Eight are owned by insur-
ance groups that also own admitted insurers.

And, five of these surplus lines insurers totally
reinsure or pool the 6usiness they write with affi-
liated, admitted insurers. This achieves a better

spread of risk, provides the surplus lines insurers
with more capacity and often brings the surplus
lines unit a better rating from A.M. Best Co.

Since so much surplus lines business is ending
up on the books of admitted insurers anyway, it's
clear that the driving force behind surplus lines
premium growth is that surplus lines insurers can
raise the rates or restrict the form to make the risk

insurable in the eyes of the underwriter.
We find nothing wrong with this, we hasten to

letters

add, because a marketplace free from rate and form
regulation for commercial insurance buyers is regu-

lated nonetheless-by market forces.
Consider how California Union Insurance Co. lost

80% of its liability insurance policyholders after the
CIGNA Corp. unit declared that it would write

liability insurance only on a claims-made policy
form. These policyholders went to other insurers
that still offer an occurrence form. Now, Cal Union

is preparing to again offer an occurrence form.

Furthermore, when insurance rates quoted have
exceeded the policyholders' willingness or ability to
pay, the policyholder instead has either gone with-
out insurance or has formed an alternative risk-

funding vehicle.
We do not expect insurance regulators to give up

regulating all commercial property/liability insur-

ance rates and policy forms used by admitted insur-

ers just because the rules can be circumvented by a
surplus lines insurance subsidiary.

We do, however, encourage regulators proposing
such new constraints to consider how much busi-

ness will be driven into the surplus lines market.
The higher the volume of business that merely will
be shifted to surplus lines insurers, the less reason
for the regulator to waste his or her time on the new
regulation.

We have met the enemy, and the enemy is us
To the editor: Has the world gone mad

-or just me?
Yes, it's fashionable, and even "Ameri-

can," to blame the insurance problems on
lawyers and insurance companies. And
why not? After all, haven't we been victi-
mized for years by insurance companies
that because of our free enterprise system
in open competition chose not to raise
rates; and by lawyers who dared to sue
both individuals and corporations who
insist on cheating, killing and crippling
other people?

You can't pick up the local newspaper
or any magazine these days without find-
ing bold headlines about either the insur-
ance "crisis" or examples of huge awards
that should never have been given, and,

Business Insurance welcomes let-

ters from its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We toilt not
publish unsigned letters. Send your
comments to Letters to the Editor,
Business Insurance, 740 N. Rush

St., Chicago, IN., 60611.

after a review of the facts, don't make

any sense.

Oh, we could continue on this pity
party about how we, the people, have
been done in by the lawyers and the
insurance companies.

But maybe, just maybe, there is even
yet another villain in this little drama

who silently and relentlessly is culpable.
(Shhh, don't tell anybody-it's the
jurors!)

Now that I've said it out loud, I'm trav-
eling the slow, but steady, road to moral
outrage. It's about time that Americans

realized and practiced their constitu-
tional obligations maturely, forthrightly
and equitably. The concept invading the
courtroom that someone must be respon-

sible for everything that happens to us in
lifeis not only a bold untruth, but
patently absurd!

If I fall down a flight of stairs, could it
possibly be my fault? Do I have no

responsibility to look where I am going-
or to make sure that my cuffs aren't too

long?
If my child falls off the edge of a slide

in the playground because he or she is too
young, is there the smallest chance that
as a parent I wasn't paying attention?

t

Does it make any sense at all to hold a
manufacturer liable and award multimil-

lion-dollar awards because the purchaser
used the equipment in imaginative ways
never intended, expected or even

dreamed of by the manufacturer? This
craziness has to stop!

Jurors in our legal system have a

responsibility to weigh all the facts and
then make appropriate decisions based
on reasonableness, honesty and fairness

tempered with compassion. Until we
understand that all citizens subsidize

these outrageous awards through our
escalating insurance premiums, the "cri-
sis" is going to continue.

But don't despair, there is a glimmer of
hope! When a jury decided recently that
the National Football League had done
some things that perhaps weren't
squeaky clean (indeed, had been bad
boys) and awarded the United States
Football League one single dollar in dam-
ages, they struck the first chord for a
return to good, old-fashioned, American
common sense.

Steven R. Webber

President

Webber Consulting Group
Atlanta, Ga.
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Getting a head start keeps situations from turning into problems.
It's staying ahead of the trend. In group insurance the head start is dealing with a carrier
nimble enough to spot the trends and keep you an edge ahead. Take cost containment.

Your edge is our Specific Reporter, the management reporting system that's already
set the standard for the industry, and Take Charge™, the cost containment program that works.

Our companies pioneered in health care cost containment - another head start. And we're
leading the industry with such premier products as Mutually Preferred®, one of the nation's

most advanced preferred provider plans. You know Mutual of Omaha Companies Group
Operation is one of the largest group insurance carriers in America.

Now see how we give you a head start.
For valuable facts about cost-competitive group and pension programs,

send your business card to Terry Van Noy, Vice President,
Mutual of Omaha ompanies, Mutual of Omaha Plaza, Omaha, NE 68175.

Mutuill ..
94()muhujeba,
Mutuals«)miihil Companies

Group Operation
One of America's largest

group insurers
Mutual of Omaha Insurance Company

United of Omaha Life Insurance Company
Home Office: Omaha, Nebraska

Watch Mutual of Omaha's Wild Kingdom, starting its 25th adventurous year. Check local listings for time and channel.
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SOME BROKERS WOULDN'T
TOUCHARISKTHISCOMPLEX.

A simple metal clip.
And, when it's on the strap of a back-

pack, a simple risk.
The company that made it had all the

liability coverage necessary
It also had a very limited market.
Until a new customer came along.
A manufacturer of harnesses -

for parachutes; for hang gliders.
A new use for a simple metal clip.
And, all of a sudden, a new set of risks.

Failure of the clip could now mean a lot
more than a ruined hike. It could mean

someone's life.
But, without the necessary insurance,

sale of the clips was in jeopardy

m

At Montgomery and Collins, it s the kind
of risk we face every day

We have the experience to recognize
a complex risk fast. And we have the
resources to place it-with the fnore than
40 admitted and non-admitted insurers we

represent. And we can place a complex
risk quickly Because we know how impor-
tant the necessary insurance can be.

Ultimately at Montgomery and Collins,
a problem like this clip becomes no prob-
1@m at all. Because we believe it should be

as easy to find excess and surplus insurance
as it is to find our nearest office.

DMontgomery and Collins, Inc.
o CIGNA company
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Surplus lines premiums zoom

I

The states and the District of Columbia are shar-

ing in the spoils of the booming surplus lines mar-
ket, according to a Business Insurance survey of
state insurance departments.

Surplus lines premium volume increased 69.4%
in 1985 to $3.9 billion from $2.3 billion in 1984.
And the 1985 premium volume was 85.7% greater
than the $2.1 billion reported in 1983.

A total of 46 states and the District of Columbia

reported increases in surplus lines premiums last
year, while five states showed declines.

The marked increase in surplus lines activity also
increased the amount of surplus lines taxes going
into state coffers. A total of $135.3 million in sur-

Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

District of Columbia

Fkxida

Georgia
Hawaii

Idaho

Illinois

Indiana

bwa

Kansas

Maine

Maryland
Massachusetts

Michigan
Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

New Jersey
New Mexico

New York

North Carolina

North Dakota

Oklahoma

Oregon
Pennsylvania
Rhode Island"

South Carolina

South Dakota

Tennessee

Texas

Utah

Vennont

Virginia

Washington
West Virginia
Wisconsin

Wyoming

Totals/Averages

plus lines taxes were paid in 1985, up 76.3% from
$76.7 million in 1984 and 100.6% from $67.4 mil-
lion paid in 1983.

Leading the pack of states with the biggest
increase in premium volume was Montana, which
reported a 193.9% jump to $5.9 million in 1985
from $2 million the previous year and a 188.9% leap
from 1983 volume of $2.04 million.

The state reporting the largest surplus lines pre-
mium volume was California. A total of $610.3 mil-
lion in surplus lines premiums were written in that
state last year, a 132.5% increase from $262.5 mil-
lion in 1984 and a 166.9% leap from 1983's volume
of $228.6 million.

Other states reporting more than $250 million in
surplus lines premiums last year were: Texas,
$478.9 million; Louisiana, $340.9 million; and Flor-
ida, $283.8 million.

Rhode Island posted the sharpest decline in sur-
plus lines premium volume. Premiums in that state
tumbled 78.1% to $5.3 million in 1985 from $24.3
million in 1984.

States writing less than $5 million in surplus
lines premiums during 1985 were: Delaware, $3.2
million, and South Dakota, $4.5 million.

The state reaping the most surplus lines taxes
was Texas, with $18.4 million in 1985, a 71.6%
increase from $10.7 million the previous year.
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Surplus lines premiums and taxes by state

Surplus lines premiums Surplus lines taxes

1//

$77,949,900

36,625,7261

17,764,766
30,499,303

610,265,214

48,591,925
52,505,631

3,218,469

34663,335

283,751,415

105,592,977

23,894,295

9,220,673

70,780,456

60,180,025

21,558,497

42,642,863'
27,650,373

340,890,676

4338,100

34,909,683,

100,000,0001

192,765,531'

67,233,800

15,639,718

88,709,499

5,893,457

17,155,472

16,099,758'
14,361,589

133,660,332

9,328,162

223,874,138
47,097,575

4,595,726

16,425,811

56,784,207

45,848,836

167,500,000

5,317,866

28,123,350

4,464,379

46,958,0001

478,860,441

17,849,759

6,862,698

37,308,844

78,569,164

10,622,886

58,486,422

6,036,321

3,945,928,043

lec4

$42,326,325

52,227,000

17,766,143

19,106,260

262,464,293

25,382,116

37,649,883

3,811,446

34,500,000

191,940,368

61,525,905
14,291,004

4,867,328

83,013,033

29,319,865

14,497,877

22,793,063

23,522,232

250,958,635

4,678,108

30,303,545

57,974,350

95,796,857

27,342,167

17,266,872'

43,917,960

2,005,419

11,837,781

6,861,116

5,939,908

84,796,112

4,639,612

95,862,880

26,573,252

2,857,547

12,414,630

35,679,424

24,281,436

90,000,000

24,304,963

15,761,975

2,240,283

28,175,0001

278,984,944

10,707,130

3,414,011

16,093,316

41,055,892

5,959,270

24,067,536
5,330,519

2,329,086,591

1=

$35,885,625

44,021,000

15,168,718

13,250,127

228,607,739

25,382,117

28,141,818

4,993,657

29,197,724

146,574,350

54,545,996

11,404,648

7,513,317

80,036,557

30,514,268

12.596,387

17,006,939

21,114,072

236,467,494

4,413,506

27,067,209
54,409,725

98.765,124

24,604,200

24,541,879

36,791,121

2,039,908

6,597,217

18,424,157

6,188,746

103,820,783

4,376,800

82,342,801

23,839,567

2,278,041

11,838,754

43,928,316

21,140,570

86,250,000

5,607,233

15,537,625

2,084,553

24,500,000'

255,660,205

7,448,168

3,885.456

15,810,000

40,014,785

6,656,065

18,190,911

3.800.000

2,125,275,978

8644

%Chan-

101.0

131.8

91.4

78.3

143.0

13.2

57.6

101.1

133.5

77.2

60.8

102.0

193.9

44.9

134.7

141.8

91.4

39.5

45.6

6.3

47.8

84.2%

-29.9

59.6

132.5

71.6

67.2

89.4

-14.7

105.3

15.2

72.5

101.2

145.9

-9.4

78.4

99.3

66.7

71.6

66.7

32.3

59.2

88.8

86.1

-78.1

69.4

48.7

87.1

17.5

35.8

78.2

8843

%cham,

81.0

114.2

91.7

87.3

139.7

76.6

136.0

96.4

59.6

221.5

58.9

38.7

29.3

116.9

94.2

-5.2

141.1

188.9

160.0

-12.6

132.1

28.7

113.1

171.9

97.6

101.7

93.6

109.5

22.7

-11.6

97.2

71.1

150.7

31.0

44.2

88.9

29.0

83.8

95.2

173.3

-36.3

91.4

86.6

-35.5

25.6

93.6

117.2%

-16.8

17.1

130.2

166.9

1//

$3,117,996

1,718,017

532,943

1,219,970

18,307,956

977,023

2,100,225

64,369
733,267

7,485,031

4,235,781

1,118,253
276,620

2,123,414

1,511,246

431,170

1,705,714

829,511

16,665,372

250,143

1,047,290'

4,000,000'

4,167,924'
2,017,014

665,569

4,435,475

162,368

399,904

483,514'

287,231

4,009,810

279,845

8,059,469
2,354,876

45,744

821,277

3,407,066
1,031,599

5,022,935

159,536

1,124,934

181,749

1,250,000

18,436,127
535,493

205,881

1,002,131

1,764,987
660,390

1,681,226

171,787

ll84

$1,693,053

1,834,261

532,984

764,255

7,873,929

507,075

1,505,995

76,229

690,000

4,956,605

2,461,036

668,819

126,933

2,490,391

732,997

289,957

831,422

705,667

8,786,778
140,387

897,707

2,318,974

2,108,538

820,265

690,675

2,195,898

51,647

261,597

186,472

118,798

2,543,883

139,188

3.450.618

1,328,663

29,463

620,732

2,140,774

546,332

2,635,000

729,149

630,479

90,105

750,000
10,740,920

356,905

102,420

443,978

911,517

334,563

722,026

165,093

1*83

$1,435,425

1,540,910

455,062

529,993

6,858,230

507,075

1,125,672

99,873

583,954

3.782,798

2,181,965

533,738

225,400

2,401,097

764,811

251,927

675,183

633,422

5,800,178

132,078

782,431

2,176,389
2,151,984

738,126

981,675

1.839,556

55,850

138,255

386,549

123,775

3,114,623

109,420

2,926,715

1,192,019

39,294

591,938

2,635,699

475,663

2,550000

168,217

621,505

85,462

508,500

9,842,918

223,445

116,563

434,775

855,127

399,364

535,643

117,000

%

Tax,ate

4.00

4/fr

3.00

4.00

3.00

85.7  135,277,172 76,731,152 67,437,271 3.34

4.00

4.68

3.00

3.00

2.50

2.00

4.00

2.00

2.00

3.00

2.00

4.W

3.00

5.00*

3.00

3.00

4.00

2.005

3.00

4.00

5.00

550'

2.75'

2.W

2.00

3.00

3.009

3.60

5.00

1.00'°

5.00

6.00

2.25

3.00

3.00

4.00

4.00'2

25013

3.85

3.00

3.00

2.75

2.2514

6.00

3.0015

3.00

1 SI/9 kurance Del,a/li:,ent eilmato/*hinq Ngure 2 3.5% belon Sept 18,1964 3 2% before July 1, 1983 4 2.5% before July 1, 1984  3% onfire & madne, 2% onallothers 62.75% Memium tax, 1.5%
firemen's pension tax, 0.75% lire marshall tax 72% premium tax, 0.75% fire marshall tax 8 2% Jan. 1-July 1, 3% after July 1 9 2.5% before Jan. 1,1984 " 2.5% before April 28, 1983 " Fiscal year ending June 30, '85,

12

0.5%0n fi,44%onall others '3 23%0n liabllity, 3.2596 on fife, 4.4% on workers compensation 14 11% in 1983 '6 0·596 onocean madne, 3% on all others

Chart: 81 survey of insurance departments.
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Lexington remains largest surplus insurer
01 its g -oss premium Lolume witt were about one-third of their 1979 ratio of negative 5 0% in 1985, claims-made form, Lexington's

 Lexington Insurance Co. it: own capital and surplus level, Mr Wiedemanr said, noting compared with an expense ratio of casualty policies also generally
Anc, to allow Lexington tc that 300% rate increases last year negative 418% in 1984 exclude coverage of all pollution

expand its volume durir.g the more only would have trought prices Lexington's expense ratio for risks and punitive damages, he
100 Summer St , Boston, Mass fa iorable underwriting climate of back to their 1979 level 1986 will be a positive number for added The hard market also has
02110, 617-956-4200 tt e las» 18 months, the insurer'ss Unti 1 1985, when Lex ing cn the first time in at least six years, allowed Lexington to more care-

parent American I-Kernationa posted a loss ratio cf 82 0%, "13'.9 both because less premium is fully select risks, another factor
1985 1984

Gross premiums $377,065,662 $23 $,398,646 Group Inc, contributzd $40 mil- was the last time we had a loss being ceced to reinsurers and that will improve its bottom-line
Non-admitted $361,726,333 $209 439 000 11:,n 17 cash last year more than ratio under 100%," Mr Wiedemar n because tie ceding commissions results, Mr Wiedemann noted

Net premiums $81.721,775 $15 978 4 n dcull ng Lexington's Dolicyholde- said ' A loss ratio of 82% hardly allowed by reinsurers are smaller, "What we want to do is write

Paid-in capital $1,500.000 $1 500 000 "

surplus reflects price gougir g according to Mr Wiedemann high-hazard casualty business and
Capital & surplus $74,237,445 $32 528.441
Emplovees 158 201 Including the AIG contribution. "I think part of that is that After ceducting losses and high-hazard property business,
Combined ratio 71 Of* 7 3 19 Lexing:on reported pilicyholde- insureds or bwkers have a shcrt expenses from earned premiums, but business that iS well-managed
Commercial libks 100% 1009 surplus of $742 million at year- memory and Lexington finished the year with and lS ratable," he explained
Net income $11,369,938 $2658808

erd 19E5, up 128 2% from the $32 5 forget what they an undemriting gainof $13 5 mil- Although Mr Wiedemann says
Best s rating A-plus A-plus

million surplus at year-end 1984 ' h used to pay,' ne hon, up 2332% from $45 million Lexington's chent mix hasn't
Rate increases and new business The cash infusion last year left  j; added ''We in 1984 changed much since 1984, the per-

produced dramatically higher pre- Lexing:on well within the 3-1 net tried to charge Investment income climbed to centage of gross premiums pro-
mium volume at Lexington Insur- premium-to-surplus ratio that 13 ,» prices that $4 5 million in 1985 froma$1 mil- duced by casualty risks has risen,
ance Co in 1985 and the growth the'standard for property/casualt,
will continie in this year, says insurers, and Mr Wiedemann said

reflected the hon investment loss the previous partly as a result of larger 4 ex posure ve year After other gains and losses casualty rate increases
President and chief executive offi- he s more comfortab e with th2 [hfil were being and federal taxes, Lexington Liability lines accounted for
cer Joseph R Wiedemann extra eishion asked to reported statutory net income of about 61 8%, or $232 8 million, of

Lexington s gross written premi- would like to thirk that sur- assume $114 milbon last year, up 3276% Lexington's gross premiums in
ums totaled $377 1 million last plus lines companies nould write Mr. Wiedemann ln any case, from $2 7 milhon in 1984 1985, while accounting for about

year, up 61 6% from $2334 million a,1 1-to-1 rather than ' -to-1," Mr the impact of While rate increases have 53 8%, or $125 5 million, of gross
in 1984 This year, gross premium V. led.mann observed "Mithout the price hikes can be seen in improved Lexington's loss ratio, premiums in 1984
volume should hit $550 million, tne mfusion, we wouk have bee-7 Lexington s 1985 results more restrictive underwriting Meanwhile, property lines
Mr Wiedemann predicts severely restricted m tr amount cf Earned premiums lumied practices also have helped, Mr accounted for 31 5%, or $118 6

Gross premiums written on a bigness we could write " 2372% to $5# 8 rrillion last year Wiedemann noted million, of gross premiums last
direct, non-admitted basis rose By the end of this year, gains in from $15 1 million in 1984 In May 1985, Lexington started year, compared with 357%, or
727% to $351 7 million last year Lextrgton's invested aasels should Losses and loss expenses, mean- using a claims-made form for pri- $83 3 million, the year before
from $209 4 million Fush pilicyholder surplus to aboU while, jumped 14[ 7% to $4_ p, mary casualty coverage, and since Combined property and liability

As its premium volume expands, 1 100 million, which stould amply million in 1985 frorr $17 3 mi-hon last Octcber has written about lines produced 09%, or $35 mil-
the way that Boston-based Lexing- cover the expected r et premium the year before This translated to 95% of its casualty business- hon, of gross premiums in 1985,
ton supports the writings has Filine of $165 millior he added a loss ratio of 82% for 1985, com- other than automobile risks-on a down from 29%, or $68 million,
changed slightly The increase in Lexirgton's gross pared with 114 9% in 1984 claims-made form, he said in 1984

While Lexington-the largest pr€mlim volume last year was For several years, Lexington has "The general trend on the excess Other business-consisting

surplus lines insurer in the Bust- large.> attributable tz significant earned large ceding commissions and surplus side of the house is to mainly of stop-loss coverage for
ness Insurarce rankings-has sup- rate increases imposed on both on business it cedes to hundreds of move toward claims-made," he self-insured programs-accounted
ported its writings in recent years c asual:y and property risks reinsurers Last year, as in p-evi - added "Very frankly, we thought for 5 8%, or $22 0 million, of gross
through heavy use of reinsurance, Raes on casualty business were ous years, these com,missions were the move might have been premiums in 1985, down from
the tightened reinsurance market up 250% to 260% last year over large enough to offset all of the quicker Some companies are still 7 6%, or $17 8 million, in 1984
has forced :he insurer to take an : 984 rates, while Ir©perty risks insurer's other inderwriting writing occurrence " Overall, about 45% of Lexing-

ever-increasing net line laced price increases of about expenses and produce a negative Mr Wiedemann conceded that ton's casualty book consists of
Net written premiums last year _25%, Mr Wiedemarr said expense ratio Lexington has lost some of its ac- umbrella and excess eoverages,

totaled $8_ 7 million, 21 7% of These increases have "modified" Lexington's expense ratio has counts tc E&S insurers that still while about 25% is primary busi-
Lexington's gross premiums, while somewhat in 1986, especially on climbed though, as the growch of offer occirrence coverage, though ness and the remaining 30% is
1984 net premiums of $16 million property business, le reported ceding comm.ssions lagged behind he sald he couldn't estimate how auto liability, according to Mr
amounted -0 only 68% of gross Casualty business i. still facing that of other expenses much business was lost Wiedemann

writings rate increases of 23)% this year Lexington reported total uncer- Lexington hasn't suffered much Direct business produced $362 1

This year Lexington will retain ever last, while property rates are writing expenses of negative $44 from whatever business it has lost, million of Lexington's gross pre-
about 30%,or $165 million, of its up about 60%, he said million after earning ceding .om- he added, noting that gross miums last year, while assumed
expected gross premiums of $550 Mr Wiedemann denied that Lex- missions of $62 7 million last year, casualty premiums through July reinsurance accounted for about
million, Mr. Wiedemann said ngton and other SlrplUS linBS compared w:th 1384 expenses cf 31 totaled $199 million, compared $15 million

Dwindlirg worldwide reinsur- nsurers are engag ng in price negative $6 7 million after ceding with $83 million in the same All of the direct premiums writ-

ance capacity has required Lex- goigirig commismons of $49 6 million. period a year ago ten in the United States were on a

ington to back up a larger portion Priperty/casualty rates in 1934 This translated into an expense Along with the use of the non-admitted basis except for
$345,557 written in Delaware, the
only state where Lexington iS
admitted

While its gross premium volume
has increased, Lexington's man-

When the point is emplopee benefit plans, innovative employee benefit plans mum gross per-risk limit on
like HMO, PPO and flexible benefits are casualty and property business

Lincdin National has the advantage. all part of a new era in healthcare cost has dropped, mainly because of

management from Lincoln National. We the shortage of reinsurance capac-

offer these opportunities and other cost ity, Mr Wiedemann said
Lexington's maximum grossmanagement plans to businesses

throughout the country. Ask your
limit on casualty risks dropped
last year to from $10 million to

employee benefits representative today $15 million from about $25 mil-
Lincoln ts thinking... lion in 1984 Mr Wiedemann

and so shoukj you. added that, In some cases, limits

of $25 million can be arranged
with additional reinsurance place-
ments

Meanwhile, the maximum gross
line on property risks dropped to

94
about $6 million in 1985 from
about $12 5 million in 1984 Mr

1 M..el.....--.
Wiedemann observed that the cut-

back in property capacity is not as
*574**F'**18'*:1444#»4**& severe a blow to policyholders as

the casualty capacity shrinkage,
because policyholders generally
are able find additional property
capacity from other markets

l«
Mr Wiedemann would not dis-

close Lexington's net line per risk,
saying only that insurer's reten-
tion has "increased substantially

"

over prior years, and pointed to
the increase in net premiums as a
percentage of gross premiums

nLINCOLN Lexington will consider Just

NATIONAL
about any type of business,
according to Mr Wiedemann "I

i The Lin,o,In National Life Insutanud (-0 44 other Llncoin Nati.nal .ft litate# 1300 South Clinton. *·ort Bayne iN 46*181 EMPLOYEE BENEFITS
can't think of any class that we
will not consider "

However, he added "I'm sure

that some broker, when he reads
that statement, will call and

Continued on page 14
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How far down the road should a

reinsurance company be before it's considered secure?

m

A

1

4

Although one arrow looks longer than the other, they are identical.

The arrow further down the road

may look longer, but it isn't.
Be sure you're not under the same

misconception when you assess the
security of a reinsurance company

Age is no guarantee of strength.
Other qualities are needed.

Qualities you'll find at Clarendon.
Surplus of $225m.
Creative, flexible underwriting

dedicated to traditional licensed treaty
reinsurance.

A long term commitment to the
brokerage market.

CLARENDON NATIONAL
INSURANCE Co.

CLARENDON NATIONAL INSURANCE CO. & CLARENDON AMERICA INSURANCE CO. «MEMBERS OF THE CLARENDON INSURANCE GROUR

S >.2«: i»%2$23*r: *
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Continued from page 12
remind me of something I said we would not
write."

He noted, though, that Lexington has shut
down its ocean marine division, which wrote
hull and primary and excess protection and
indemnity coverage for commercial fishing ves-
sels and yachts.

"That was a matter of rate level and not being
able to become a factor in the market," he
explained.

In addition, while it previously had written
livestock mortality policies that had produced
$4 million to $5 million in gross premiums per
year, Lexington currently is not writing this
coverage, Mr. Wiedemann said.

As previously reported, Lexington also dis-
continued writing satellite insurance in 1985.

Meanwhile, Lexington has stepped up its
underwriting activities in other areas.

One area of growth is the insurer's program
division, which writes primary property/
casualty and excess casualty coverages for trade
groups and professional organizations, includ-
ing restaurants, day-care centers and blood
banks, Mr. Wiedemann said.

Lexington's program business has grown ten-

fold since 1984, and is expected to produce gross
premiums of $60 million this year, he said.

Lexington also started writing liquor liability
coverage "heavily" in several states in mid-1985
after first offering the coverage in Massachu-
setts.

The liquor liability line is expected to pro-
duce $30 million in gross premiums this year,
Mr. Wiedemann says.

Some surplus lines products that disappeared
when the market started tightening may return
this year, he added. "We are trying to revisit
some things that we had on the drawing boards
back in 1984 when the crunch hit," he said.
Among these are product integrity coverage; a
punitive damages policy that would provide
coverage where it isn't legally barred; and first-
party pollution cleanup coverage, which may be
ready for sale by this fall.

"What we are attempting to do is study
niches" that Lexington can fill, he explained.
"As the need arises and to the extent that we can

do a proper marketing job, we intend to take
advantage of those opportunities to write new
business." One of these niches, he added, might
be Florida, where a rate rollback law applied to
admitted insurers has prompted many to stop

writing business in the state (BI, June 16).

He added, though, that Florida-which pro-
duced $10.6 million of Lexington's gross direct
written premiums last year-"was never a big
part of our business on the casualty side any-
way," and that any increase in business there
probably will not be large enough to affect Lex-
ington's overall book significantly.

In addition to the casualty, property and pro-
gram divisions, Lexington maintains:

• An international division, which handles
coverages for the domestic and foreign opera-
tions of multinational companies.

• A special accident division, which offers
stop-loss coverage to self-insurers of employee
benefit programs.

The company reduced its workforce to 158 in
1985 from 201 in 1984, through attrition and
automation. In addition to Mr. Wiedemann,
Lexington's principal officers include Kevin
Kelley, executive vp; and Walter Mooney, John
Delora and Nicholas Anselmo, all senior vps.

Chairman Francis S. Oleskiewicz retired

March 31. No replacement has been named.
Lexington, founded in 1965, carries an A.M.

Best Co. group rating of A-plus.
-By Dougks McLeod

Wecouldwriteabook about the
misconceptions people have about
mentalillness anditstreatment.

Do the horrors of the past still exist in
psychiatric hospitals?Or may e Just as bad
from a cost standpoint have they become
expensive "country clubs" instead?

A whole lot of misconceptions still per-
sist about the quality of care that patients re-
ceive in today's specialty psychiatric hospitals,
and especially about the costs of that care. To
the individual and his family. To his employer.
And to the insurer.

For instance, did you know that all mem-
ber hospitals of the National Association of
Private Psychiatric Hospitals are accredited by
the Joint Commission on Accredidation of
Hospitals? Or that most of these hospitals
provide outpatient, day treatment and partial

hospitalization, as well as full inpatient care?
In addition to many levels of care, these

specialty hospitals offer programs tailored for
children, adolescents, and adults, as well as
providing chemical dependence and eating
disorder programs.

Some say the cost of that special care is
high. But the cost of pretending the problem
doesn't exist is much greater. An illness
which has been estimated as a $55 billion a
year problem for industry is one you can't af-
ford to ignore.

Right now the NAPPH has available a
limited number of copies of a study which
effectively analyzes the direct and indirect
costs of mental health insurance coverage. If
there's a chance that this data might help you
to better evaluate mental illness benefits for

your employees - then you owe it to your
company to send for your confidential copy of
this study.

There's still a whole lot of ignorance
about mental illness. But you don't have to be
a victim of it.

WeWrote Ihis One Instead.
It clears up a lot of misinformation
about actual costs for treatment,
reimbursement trends,and cost
containment.

Name

Title

Companv

Address

City State Zip

The National Association ofPrivate Psychiatric Hospitals
1319 F ST. N.W. • Washington, DC 20004 • (202) 393-6700

TheNational Assodation of Private Psydiatric Hospitals

California Union

Insurance Co.

3700 Wilshire Blvd., Suite 900, Los

Angeles, Calif. 90010; 213-480-4700

1985

Gross premiums. $300.791.428
Non-admitted... $192,104,785

Net premiums. $44,744,293

Paid-in capital. $1,800.000

Capital & surplus.. $16,446,610

Employees.._ 70
Combined ratio...... 136.5%

Commercial risks.. 1009;

Net income. -$5,255,455

Best's rating A

1984

$141,086,900

$62.489.000

$42,180,583

$1.800,000

$17.698,391
67

131.39

1009

-$97,180

A

California Union Insurance Co.

gave claims-made a chance, took a
beating and now is attempting to
recover business it lost earlier this

year.

At the behest of its reinsurers,
Cal Union dove into the world of

claims-made general liability poli-
cies full-force last January. It

implemented its own version of the
controversial liability form across
the board, expecting other insurers
to follow suit.

They didn't.
Offering only claims-made cov-

erage for casualty risks has taken
its toll: More than 80% of Cal

Union's policyholders whose cov-
erage was up for renewal have
gone elsewhere in the past few

months, putting its year-to-date
renewal loss at about 75%, esti-
mates President Kenneth W.

Woods.

But, Cal Union isn't complaining
about the drop in submissions or
loss of business at renewals. Offi-

cials say they can hardly keep up
with the business currently being
submitted and that rates are

climbing dramatically on the busi-
ness that is being written.

The casualty polieyholders that
have stayed with Cal Union are
hazardous-risk businesses that had

difficulty finding coverage under
any terms, leaving Cal Union with
"the real tough accounts that are
very difficult to underwrite and
that really need claims-made,"

says Vp and Secretary Nicolas
Yuschenkoff.

Cal Union's insistence on the

claims-made form has made it a

less attractive market to wholesale

intermediaries.

In the first six months of this

year, the insurer's casualty sub-
missions dropped 61.7% to 1,911,
a far cry from the 4,984 submis-

sions received during the- first six
months of 1985.

In June, a month usually frenzied

with renewal activity, Cal Union
received just 356 casualty submis-
sions, down 66% from the 1,046
received in June 1985.

As of June, Cal Union had about
2,000 total policies in force, com-

pared with approximately 4,800
policies in force at year-end 1985.

But Cal Union's officers don't

intend to sit idly by, watching the
company's book of business sue-
cumb to adverse selection while

policyholders turn to other insur-

ers that didn't adopt the claims-
made form.

Cal Union has told its reinsurers

that converting cold-turkey to
claims-made forms was "ill-

founded" and has submitted newly
drafted policy forms to attorneys
at parent CIGNA Corp. in Phila-
delphia for review. Cal Union
hopes to have the new forms avail-

able for use by Sept. 1, Mr. Woods
says.

These policies will offer three
types of commercial general liabil-
ity coverage: the strict claims-

made coverage currently being
written by Cal Union; less-restric-
tive claims-made coverage that
resembles that offered under the

claims-made form developed by
the Insurance Services Office; and

the occurrence-based coverage
almost unanimously favored by
risk managers.

Although it will take another six
Continued on page 16
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Continued from pafe 14
months before the company will
know for sure, Mr. Woods expects
the latter two policy forms to lure
back some of the business Cal

Union has lost.

While Cal Union currently writes
all CGL coverage on the strict
claims-made form, Mr. Woods

expects less than half to be written
on that form one year from now.

So many policyholders have left
that Cal Union car't pinpoint one
insurer that has picked up the lost
business. But Mr. Woods says some
of the insurers benefiting from Cal
Union's switch to claims-made

include International Surplus
Lines Insurance Cc., Chubb Corp.
affiliates, Aetna Life & Casualty
Co. and Hartford Specialty Co.

Also impacting Cal Union's
casualty business is the formation
of new mutual and captive insurers
that are writing excess casualty
risks. These include X.L. Insurance

Co. in Barbados and A.C.E. Insur-

arce Co. Ltd. in the Caymans, as
well as industry-specific ventures
like the recently formed Electric
Insurance Mutual in B arbados.

The lat:er project dealt Cal
Union a garticularly hard blow.
Cal Union has long been a leading

insurer of elec-

1 "1!* tric utilities and
2 is cne of the few

_ { companies that

11 -« ,
wrcte excess

coverage over

' ff , primary liabil-
ity insurance

« written by
1 Associated

Electric & Gas

Mr. Woods Insurance Ser-

vices Ltd., a
utility mutual in Bermuda.

But by year-end, EIM will write
excess liability business for vir-
tually all of the 200 utilities now
on Cal Union's roster. Mr. Woods

says.

Several of its railroad policy-

holders left Cal Union for Rail-

road Association Insurance Ltd.

(RAIL), a new association captive
in Bermuda, while another has left
for OIL Insurance Ltd., another
Bermuda captive, Mr. Woods said.

While these developments cast a
shadow over 1986, Cal Union can
look back at 1985 as a banner

year.

Gross premiums written on a
direct, non-admitted basis
increased 207.4% to $192.1 million
from $62.5 million in 1984, mak-
ing Cal Union the second-largest
surplus lines insurer ranked by
Business insurance. Cal Union

held the No. 6 spot last year.
Gross premiums, including

business assumed through
CIGNA's reinsurance pooling
agreement, totaled $300.8 million
in 1985, up 113.2% from $141.1
million the prior year. Gross pre-
miums excluding those assumed
through the pooling arrangement
totaled $259.3 million, a 195.3%

gain from $87.8 million in 1984.
Of this $259.3 million in pre-

mium, $146 million was generated
by casualty risks and $112 by
property risks, Mr. Yuschenkoff
says.

Of the $123 million in gross pre-
mium recorded

by May of this
year, $72 mil-
lion was I' /
casualty busi- 1 _ Sti

million was -ly *i.*,yf. /

property busi- Em=- 4,30.
ness.

Cal Union y Yrdv
reported a stat- E=
utory combined Mr. Yuschenkoff
ratio of 136.5%

last year, up slightly from 131.3%
in 1984. But when the business

assumed through the pooling
agreement is excluded, the com-
pany's combined ratio was only
96.6%, an improvement over
128.0% in 1984.

You CanGivdur
E loyees Marke.
Homet 4 vviuiout
F»ing** More.

1 /L
Offer them Pilot Life

Benefit Choice It's our

innovative cafeteria com-

pensation plan that allows
employees to choose bene-
fits that fit specific needs,
and pay for those benefits
with pre-tax dollars. This
can result in increased

take-home pay for the
employee and reduced
payroll expenses or costs
for the employer

For more information

on how you can be a hero
with your employees, ask
your Pilot I_ife representative
about Benefit Choice It's

another example of how Pilot's good sound thinking works for you.
Pilot Life Insuzance Company, Box 20727, Greensboro, lilal
North Carolina 27420. A Jefferson-Pilot Company d-110

PILOT LIFE OFFICES IN TEXAS-GROUP Dallas, Houston, San Antonio ORDINARY: Dallas, Fort Worth, Houston/Rio Grande Valley, Midland, San Antonio

Cal Union reported a statutory
net loss of $5.3 million last year,
compared with a loss of $97,180 in
1984. However, when the pooled
business is excluded, the company
reported net income of $9.7 mil-
lion last year, a vast improvemen:
over $1.9 million in 1984.

Policyholder surplus at the end
of the first quarter of 1986 was
$14 million, down from $16.4 mil-
lion at year-end 1985 and $17.7
million at year-end 1984. The
insurer maintains an A rating
from A.M. Best Co.

Capacity for casualty risks anc
heavy property risks, like major
manufacturing plants and com-
rnercial office structures, cur-
rently stands at $8.5 million, down
from $12.5 million and $10.5 mil-
lion, respectively, this time last
year.

In 1985, more than two-thirds of
Cal Union's liability premium vol-
ume was generated from just five
types of buyers, Mr. Woods says:
manufacturers; railroads; utili-
ties; contractors and construction
companies; and other transporta-
tion concerns.

The company writes product
liability for most manufacturers.
except those manufacturing phar-
maceuticals, chemical and tobaccc

products.
Cal Union does not write errors

and omissions or medical mal-

practice coverage.
In addition, Cal Union no longer

writes performance warranties on
major construction projects, Mr.
Woods says, explaining that since
rates have risen so drastically
investors have turned to other

types of financing.
The company had written 10 to

15 such policies, Mr. Yuschenkoff
says.

Cal Union on June 1 stopped
writing its residential earthquake
program marketed through the
San Francisco-based Independent
Insurance Agents & Brokers of
California. Cal Union was unable

to find acceptable reinsurance
support for the program even
though it was willing to pay more
for the reinsurance, Mr. Woods
says.

The 3-year-old program, called
Property Owners Plus, was profit-
able and virtually loss-free.
Approximately 33,000 policyhold-
ers produced gross premiums of
about $10 million last year, esti-
mates Robert S. Cernok, vp-prop-
erty.

Last September, 'Cal Union
stopped writing most "general
property" risks-commercial
structures with a low property
value but high loss exposure, such
as small hotels, motels and restau-

rants. Even with steep price
increases and deductible hikes,
these risks have been the source of

substantial losses, about 70% of
which the company attributes to
arson and fires of suspicious ori-
gin.

Cal Union.will still write some

general property business in 1986,
though it has restricted the writ-
ing of this business to two veteran
underwriters-one in Los Angeles
and one in Chicago.

With per-risk capacity of $1.5
million, Cal Union expects to
report between $12.5 million and
$15 million in general property
premium at year-end, Mr. Woods
estimates.

This would be down from about

$48 million last year.
At year-end 1985, Cal Union's

average policy premium, which
reflects all lines including the
now-diminished general property
business, was $56,000, Mr. Yus-
chenkoff reports.

So far in 1986, rate hikes have

boosted the average premium to
about $86,000.

The minimum premium Cal
Union requires on casualty risks is
about $5,000, though the average
is more than $100,000. The

Continued on page 18
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Who provides fast and complete ho offers same day quotes and
answers to your questions on structured
settlements 7

Who can help you settle cases on
appeal?

'10 is a client-oriented problem
solver who acts as a member of your

negotiating teami

Who offers innovative solutions that
best meet the needs of defendants as well

as plajntiffs?

same day answers to your current cases?

Who wmts you to Call Myles
McDonald at 1-800-344-4041 or

1-215-565-8580 in PA for additional

information about our comprehensive
structured settlement services7

Huver & Associates

that's who!

+AF Huver & Associates, Inc
STRUCTURED SETTLEMENT SPECIAUSTS

610 East Baltimore Pike, Suite 200, P.O. Box 1850, Media, PA 19063 '

Continued from page 16
average property policy premium
is about $88,000.

Last year, about 43% of casualty
policyholders renewed, but at
167% of expiring premium. So far
this year, the company has kept
only about 24% of its casualty pol-
icyholders, but is collecting about
103% of expiring premiums.

Rates for new and renewal prop-
erty and casualty policies written
since January are rising on average
more than 250%, Mr. Woods says.

During the first four months of
this year, rates for regular casualty
business were hiked about 600%,
while rates for special casualty
risks saw increases of 250%. Com-

petition has surfaced since then,
slowing the rate of increase for
subsequent months, they say.

Because of last year's unprece-

dented premium hikes, the insurer
is applying rate increases this year
with a lighter, more cautious
stroke of the underwriting pen.

f \U

Alard Arpm pri
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1 1.iherty Milti,ire
lk,st<,11. M.t ()2109

617-42(,-()6 iS

(:liul\(IC)

()tic Snuth 11:icker Dr.

(:hie:,40. H. 6()61)(,
112-236-7.7.3.1

The Broker's

Broker
For more than 40 years,
brokers have looked to

Stewart Smith for creative
solutions to difficult

insurance problems.
Stewart Smith offers

specialty insurance products
and underwriting facilities to
retail brokers.

Call the leader.

Better call

tewart
mith

the Broker's Broker
14*) Empire ( 'et,tral
1):,11:1+. TX 75247

214-(,AN-1(}51

EDIS()N. N„/.

629.Imboy Xi·entie
1<dison. X.1 08817

2()1-265-9595

Member Nten·:irt Wrights<in (;rimp

1.08 AN(;El.ES Plill..\1)El.1,111.\

72(M) Wi[Nhire 111,·d. Public Ledder 81:111.

1.(i: .\Iltieles. C..\ 90()10 Phil:'delphiti, PX 19106
21.1-aN/-63()1 215-925-()4.12

NEW YORK

12.3 William St.

Nev York. XY lt)(>3,%

212.964-2929

PITThlit '14(;if

Gr:int Buildinil
Pittshitrth. PX 15219

412-2.134)43(]

SAN FR.\NCISCO

1(X) Pine Strict

S:in Fr:wei*en. (:.\ 94111

415-777-97(,6

"Whereas in 1985 you could just
auout close your eyes and get a
100% or 150% increase on just
about any kind of account, today
you have to underwrite it and price
it properly, relate that new price to
the old price, establish the proper
betterments and deductibles, and
then compare it," explains Mr.
Yuschenkoff.

He says cries of insurer price-
gouging are unjustified, and
defends Cal Union's rate hikes as

necessary to make up for the previ-
ous five years' decline.

An underwriting review program
on which Cal Union embarked in

March 1984 is still under way, and
the underwriting process used by
the insurer is improving all the
time, Mr. Yuschenkoff says.

In addition to using the program
to pursue stable pricing, it has also
become an internal underwriting
management tool. For example, the
review process now identifies the
difference between a premium

quoted by Cal Union and the rate
recommended for the same risk by
ISO, Mr. Woods points out.

Cal Union receives submissions

from a select pool of about 75

wholesalers, recently culled down
from about 90, working in about
150 offices nationwide. All are

members of the National Assn. of

Professional Surplus Lines Offices.
The wholesaters that gave Cal

Union most of its business during
the first six months of 1986 are:

• CIGNA affiliate Montgomery
& Collins Inc., which produced $37
million in premium.

• Railroad Insurance Brokers

Inc., also a CIGNA unit, which

produced $8.5 million.
• Stewart Smith Holdings Inc.,

which generated $8 million.
• Swett & Crawford Group and

AVRECO Inc., which each pro-
duced about $4 million.

In addition to other major
wholesalers, the Los Angeles, Chi- 4
cago and Lawrenceville, N.J.4
offices of underwriting manager'
CIGNA Excess & Surplus Insur-
ance Services are authorized to

submit business to Cal Union.

More Cal Union policyholders
are based in California-about

15%-than in any other state.
The Los Angeles-based company

writes on an admitted basis in Cal-

ifornia and is an approved, non-
admitted insurer in all other

states.

The company is retaining more
of each risk than it did a year ago,
Mr. Woods says, an action taken
mostly by design but partly
because of market conditions.

For example, on an $8.5 million
property risk, Cal Union willingly
retains 15%-or $525,000-of the

first $3.5 million under a quota-
share reinsurance treaty. However.
it now must also assume about

12%-r $600,000-of the remain-
ing $5 million that it has pre-
viously ceded to quota-share rein-
surers, says Mr. Woods.

Cal Union's net written premi-
ums, including its participation in
the CIGNA pool, rose 6% to $44.7
million from $42.2 million in 1984.

However, excluding the pool busi-
ness, net premiums rose 179.6% to
$38.4 million from $13.7 million.

Many reinsurers now are requir-
ing their ceding companies to
exclude numerous conditions from

coverage, creating "big, big argu-
ments" with surplus lines insurers,
Mr. Yuschenkoff says.

One reinsurer, he notes, recently
applied 25 new exclusions under
its treaties, including liability cov-
erage for manufacturers of prod-
ucts involving radiation.

Besides Mr. Woods and Mr. Yus-

chenkoff, other principal officers
are: Michael P. Fujii, vp-finance,
who is coordinating implementa-
tion of the company's "ESTEAM"
computerized underwriting pro-
gram; John P. Rugee, vp-casualty;
and Robert S. Cernok, vp-prop-
erty.

-By Steve Taravella
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Great American Surplus
Lines Insurance Co.

515 Main St., Cincinnati, Ohio 45202;
513-369-3000

1985

Gross premiums. $180,256,679
Non-admitted_ $180,129,074

Net premiums. $47,981.400

Paid-in capital. $2.000.000

Capital & surplus. $51,502,120
Employees.....-..... 78
Combined ratio. 93.2%

Commercial risks. 100%

Net income. $4,475.948

Best's rating. A

1984

$35.190.163

$35,178.287

$6.774.691

$2.000,000

$18,082,088

43

136.19

1009

$637,872

A

After operating on a strict diet
during the competitive insurance
market cycle, Great American Sur-
plus Lines Insurance Co. now is

pursuing surplus lines business
with a renewed and voracious

appetite.
Gross premiums written on a

direct, non-admitted basis in 1986
will top $400 million, according to

officials of the Cincinnati-based

Great American Insurance Co. sub-

sidiary.
That would be more than double

the $180.1 million recorded in 1985

that ranks Great American Surplus
as the third-largest surplus lines
insurer.

If attained, the projected gross
premium volume for 1986 also
would be a better than eleven-fold

increase from $35.2 million in
1984.

To accommodate the dramatic

growth, the policyholder surplus of
Great American Surplus was
increased $30 million by a capi-
tal contribution from Great

American Insurance.

At year-end 1985, policyholder
surplus totaled $51.5 million, com-
pared with S 18.1 million at year-
end 1984, including $4.5 million in
1985 net income and $1.5 million in

unrealized capital gains.
However, the insurer's charge for

unauthorized reinsurance at year-

Just ask our customers. Leading

corporations, TPAs, insurers, uniors,

and associations will tell you all about

ClaimFacts support.

Our support startswith our system.

We've built ClaimFacts to work for your

business, no matter what business

you're in. You can design a variety of

complicated benefits plans online. Or

change them online. You can set up

rules for payments, define your own

end 1985 increased to $2.8 million
from $533,124 in 1984.

Nearly all of the surplus lines
insurer's gross premium volume is
attributable to direct, non-admit-
ted business. Of the $180.3 million

in gross premium volume the
insurer wrote in

1985, only
$136,605 was
written in Dela-

ware, where ,0,
Great American

Surplus is an
admitted 4
insurer. The

company writes
as a surplus
lines insurer in Mr. Walsh

the remaining
49 states and the District of
Columbia.

Great American Surplus, which
is headquartered in Cincinnati,
first began writing more surplus
lines business in late 1984.

"It wasn't that we were doing

claim edits, and monitor special pro-

grams, such as second surgical opinion.

The choices are yours because Claim-
Facts makes you the manager.

Naturally, C aimFacts adjudicates claims

online, quicily and accurately on a

single screen. Then it produces man-
agement reports that zero in on claims
cost areas.

Our support continues with our people-

things that we never had done
before," explained Joseph M.
Walsh, president. "It was the
prospect of rate levels and terms
that would provide us with a bet-
ter profit level that triggered our
growth rate."

Before late 1984, "we felt that
the rates had become so depressed
with the competition that we
couldn't aggressively go out and
write business," added Walter E.

Snyder, executive vp.
While rates depend on the class

of business, the surplus lines
insurer's minimum rates for pri-
mary property and liability cover-
ages generally are 1 75% of the
rates recommended by the Insur-
ance Services Office, Mr. Snyder
noted. For umbrella coverage,
again depending on the class of
business, the minimum premium
for $1 million of coverage is
$5,000, he said.

Not only did the tighter condi-
tions in the admitted market and

consultants, customer service represen-

tatives, and systems analysts who know

claims management. Add tothat the

benefits of the industry's most active

user group. That's support from which

everyone profits.

If you're looking for health claims man-

agement support, it'stimeyou stepped
up to ClaimFacts. Call us today. We'll
show you how ClaimFacts support will

carryyour business load.

Ensco

1/'la company of
IMUII The Dun & Bradstreet Corporation

1700 Broadway, New York, N.Y. 10019
(212) 765-8500

the resulting increased surplus
lines business materialize two

years later than company officials
had expected, but the timing of
the sudden surge in business also
came as something of a surprise,
according to Mr. Walsh.

Company officials in 1984 had
projected $24 million in gross pre-
miums written on a direct non-

admitted basis for 1985, $11 mil-
lion less than the insurer even-

tually wrote in 1984.
"We made that projection

before we knew what 1984 would

be," Mr. Walsh explained. Before
the boom in business in the last

few months of 1984, company
officials projected that 1984's
gross premium level would be
even with the $22.8 million
recorded in 1983.

Business improved at such a
rapid pace in 1985 that company
officials revised their gross pre-
mium volume projection four
times during the year, Mr. Walsh
noted.

While the insurer's growth in
gross premiums contributed to the
rise in net written premium vol-
ume, Great American Surplus also
significantly reduced the amount
of business ceded to reinsurers.

The company's net written pre-
mium volume in 1985 increased

sevenfold to almost $48 million
from nearly $6.8 million the year
before.

Two factors contributed to the

reduction in reinsurance, Mr.
Walsh explained: "The company
was growing and was willing to
take it. Also, reinsurers were not
willing or didn't have the capacity
to take as much."

Most notably, Great American
Surplus has reduced the amount
of reinsurance purchased from
foreign-based unauthorized com-
panies. If A.M. Best Co. canno:
rate the reinsurer, or if the rein-
surer's Best rating is lower than
Great American Surplus' A rating,
the surplus lines insurer's rating
could be lowered, Mr. Walsh
explained.

Mr. Snyder pointed out that
Great American Surplus had
planned in 1985 to retain more net
written volume on its casualty
business than it had in 1984.

Using a $1 million casualty pol-
icy as an example, Great Ameri-
can Surplus retained only $74,000
in 1984 and reinsured the rest on a

quota share basis.
Beginning Jan. 1, 1985, Great

American increased its retention

on a $1 million limit to $114,000
and on July 1, 1985, it increased it
again to $160,000.

Great American Surplus' net
written premium volume will soar
even more dramatically in 1986
because the company is ceding
even less of its casualty business
to reinsurers.

As of Jan. 1, its retention on a
$1 million casualty policy rose to
$608,000, and as of its July 1
renewals, the company is retain-
ing $611,000 of a $1 million limit.

Reinsurance allows Great

American Surplus to write $7.5
million in excess liability limits,
down from $10 million a year ago.
Its property insurance capacity is
nine times its net line, which is at
least $25,000.

"I think we all have taken more

net, and I'm sure everyone has
done it for their own reasons," Mr.
Snyder speculated, referring to
other surplus lines insurers.

The insurer's net income

increased 602% in 1985, recov-
ering from a dramatic drop in
1984 from 1983. Great American

Surplus recorded net income of
nearly $4.5 million in 1985, up
from $637,872 the year before. In
1983, the company reported net
income of $3.2 million.

Another eye-catching statistic
from last year is the significantly
lower combined ratio of 93.2%,
compared with 136.1% in 1984.

Continued on page 22
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But, Mr. Walsh pointed out that

the 1984 combined ratio was hiked

25 points because loss reserves for
prior years were strengthened by
$10 million.

"In 1985, we weren't strength-
ening reserves. All we were doing
was writing business" and at
stronger rates, he noted.

Great American Surplus writes
coverage for 75 producers, 50 of
which have authority to bind cov-
erage up to $200,000 in limits. The
brokers with binding authority
generally write owners, landlord
and tenants liability insurance and
small property coverages, accord-
ing to Mr. Snyder. "We have an
appetite for that."

Of the $180 million in gross pre-
mium volume in 1985, the brokers

with binding authority wrote $45
million in coverage, or 25% of the
total volume.

Of the remainder, casualty busi-
ness accounted for $70 million, or

38.9%; umbrella and excess liabil-
ity coverage accounted for $48
million, or 26.7%; and property
coverage accounted for $17 mil-
lion, or 9.4%.

Great American Surplus last
year wrote $142 million of liabil-
ity coverage, $15 million of auto
liability coverage, $10.4 million of
fire business, $3.8 million of com-
mercial multiperil coverage, $2.9
million of incidental medical mal-

practice coverage, $2.5 million of
auto physical damage business and
$1.9 million of allied lines busi-

ness, according to its 1985 annual
statement filed with the Delaware

Insurance Department.
Except for some long-tail expo-

sures, Great American Surplus
generally writes liability coverage
on the 1973 ISO occurrence form.

Through June ofthis year, the
surplus lines insurer has written
$166 million of gross premiums on
a non-admitted basis: approxi-
mately $86 million, or 52.1%

0
0

0
n

8

8
0
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casualty; $35 million, or 21.2%,
coverage bound by its binding
authorities; $32 million, or 19.4%,
umbrella and excess liability; and

$12 million, or 7.3%, property.
Mr. Walsh is not surprised that

casualty business now accounts for
more than half of the business that

Great American Surplus writes,
compared with less than 40% in
1985. "We expected that because
that kind of business is the most

rejected by the standard market."
But, there are several other risks

often rejected by the standard
market that Great American Sur-

plus will not write. They include:
medical malpractice liability for
hospitals and physicians; "major"
errors and omissions liability and
directors and officers liability, nei-
ther of which the insurer ever has

written; railroad casualty; earth-
quake coverage,' although some

earthquake coverage may be pro-
vided under a difference in condi-

tions policy; adult theaters and

bookstores; bars, although the
insurer provides coverage to res-
taurants that serve alcohol;

environmental impairment liabil-
ity, which it wrote between 1981
and 1985 when there was adequate
reinsurance support; and pharma-
ceutical liability.

Those exposures are specialty
risks, and Messrs. Walsh and

Snyder emphasized that Great
American Surplus is a surplus lines
insurer, not a specialty market.

"There's a difference between

surplus and specialty lines," Mr.
Walsh explained. "It's not a wise
use of our capital. It requires spe-
cial handling. I don't call that sur-
plus lines business, I call it spe-
cialty business."

"D&0 is a specialty line," Mr.
Snyder added. "You need a finan-
cial underwriter for that. It's not a

standard property and casualty
line."

In addition, most specialty risks
are excluded in the company's
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treaty contracts with its reinsurers,
Mr. Snyder added. Nearly all of the
coverage that Great American Sur-
plus cedes to reinsurers is ceded on
a treaty basis, according to the two
top officers.

Great American Surplus does
write asbestos abatement cover-

age, but Messrs.
Walsh anc

Snyder do not
consider it :

specialty prod-
uct.

The surplus
lines insurer has

provided
asbestos abate-

-Eld ment coverage
Mr. Snyder with up to $1

million in limits

since November 1984. The cover-

age, which is written on a claims-
made form, costs policyholders
$19.50 per $100 that the policy-
holder charges its clients to
remove asbestos materials.

"We were the first company
doing it knowledgeably," Mr.
Walsh asserted. "We started doing
that recognizing that the standard
market was not going to provide
that for people doing asbestos
removal. We devised our rates and

underwriting requirements."
Another risk for which Great

American Surplus has provided
coverage for the last 18 months is
the large fixed amusement park,
but it will not cover traveling car-
nivals, which state fairs often uti-
lize. The surplus lines insurer
offers the fixed parks $500,000 in
liability limits and writes the cov-
erage on an occurrence form.
Rates are based on a percentage of
the park's receipts and its loss
experience.

The same limits are available to

day-care centers, but Great
American Surplus has "very few"
of these risks on its books, Mr.
Walsh noted. The coverage is not
available to home care providers.

And, although it does not write
"major" E&0 classes, the surplus
lines insurer will write "inciden-

tal" E&0 coverages for munici-
palities, management consultants
and import/export brokers, Mr.
Snyder noted.

Although Great American Sur-
plus writes coverage nationwide,
its business is concentrated in 12

to 15 states, according to Mr.
Walsh. While two of those states,
Florida and New Jersey, have
enacted regulations that some
industry experts believe may sig-
nificantly affect the non-admitted
market, Mr. Walsh does not fore-
see significantly changing Great
American Surplus' writings in
either state.

The new Florida insurance rate

regulation and tort reform law
will not create significant new
opportunities for non-admitted
insurers, Mr. Walsh said, although
at least nine admitted carriers
decided in the first few weeks
after the law was enacted not to

write new or renewal property or
liability policies in the state.

Under the law, admitted insur-
ers are required to freeze rates,
refund a percentage of premiums
this year and roll back 1987 rates
to 1984 levels unless they can
prove higher rates are required
(BI, June 16; July 7)

"I don't think the Florida law is

going to end up driving the stan-
dard lines companies out of the
state," Mr. Walsh said, noting that
until a lawsuit challenging the
constitutionality of the legislation
is resolved, insurers may hold in
escrow the premium refunds that
they would have to return to poli-
cyholders under the new law (BI,
July 21).

Another critical factor will be
the rates that admitted insurers

can charge as of Jan. 1, he said.
And in New Jersey, although 26

of the 55 surplus lines insurers
writing business in the state with-

Continued on page 24
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drew immediately following the establishment of a guaranty fund for
non-admitted insurers in 1984, Mr. Walsh attributes Great American Sur-

plus' increased business in the state solely to the hardened market.
"It would be awful hard for us to measure" the added business attribut-

able to the pullout of the surplus lines insurers in comparison with the
business resulting from the constricted standard market, Mr. Walsh said.

"Our business has increased all over the U.S. because of the tight-
ened marketplace," he said.

Mr. Walsh noted that the decision to stay in New Jersey was not
a difficult one. The fee assessed Great American Surplus to help capitalize
the guaranty fund was not significant enough to drive the insurer from the
state, he said. "The New Jersey fund is being funded by an initial invest-
ment of $25,000-a one-time fee. We paid it, Then the law said that poli-
cyholders will have to pay to keep the fund going."

Both Mr. Walsh and Mr. Snyder said they were uncomfortable spe-
culating about even the short-term future of the surplus lines market. "I
wish I had a crystal ball. I don't know," Mr. Snyder said. "It will depend
on the appetite of the admitted market."

However, both agreed there will be a reduction in property insur-
ance written by surplus lines insurers.

For Great American Surplus, business will continue as usual, according
to the top officers. "What we are today, we expect we will be the remain-
derof 1986,"Mr. Walsh said. "And in 1987," Mr. Snyder added.

Besides Messrs. Walsh and Snyder, the top officials are Carl H. Linder
Jr., chairman; Ronald F. Walker, executive vp; and Chet A. Nalepa, vp.

-By Dave Lenckus
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Scottsdale Insurance Co.

6991 E. Camelback Road, Suite

A210, Scottsdale, Ariz. 85251; 602-
941-3144

Gros:s premiums.
Non-admitted.

Net premiums....

Paid-in capital.

Capital & surplus.

Employees.
Combined ratio.

Commercial risk:.

Net income.

Best's rating.

1985

$263,098,662

$150.898,020

$7.888,881

$6,000.000

$9,188,037
221

98.7'3.
95%

$5.183,446

A-plus

1984

$43.858.757

$20,480,000
$23.182.468

$6.000,000

$7.557843

69

125.09

959

-$5,396.873

A-plus

Scottsdale Insurance Co.'s long-
range plan is paying off in a big
way.

Because of a dramatic surge in
premium volume in 1985, only its
fourth full year of operation,
Scottsdale jumped.in-0 the ranks
of the 10 largest surplus lines
insurers for the first time with

$150.9 million of gross premiums

written on a direct, non-admitted
basis in 1985, a 637% increase from
$20.5 million in 1984.

This growth established Scotts-

dale in the No. 4 spot among the
leading surplus lines insurers
ranked in the Business Insurance

survey.

"The reason that we've grown so
fast is the fact we had the financial

backing, we had the experienced
personnel in place and the market
switched around so fast that the

capacity dried up, rates went up

and no one else was wanting to
write insurance," explained Rol-
land L. Wiegers, president of
Scottsdale.

"We were ready when the market
started to turn in early '84," he
said.

Scottsdale's parent, Nationwide

Insurance Group, is committed to
a long-range plan that also is
designed to help round out Nation-
wide's market niche, Mr. Wiegers
noted.
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In addition, Scottsdale used its
first months of existence to build

up a staff of experienced excess/
surplus lines personnel and "get-
ting the game plan in place," Mr.
Wiegers said.

"We started putting the company
together in early 1982,'' he·
explained. "At that time, the mar-
ket was very soft, and there was
very little need for an excess/sur-
plus lines company. The general
agent didn't have enough business
to go around because most of the
business that falls into the E/S

market was still being written in
the standard companies."

But as the insurer was formed,
company executives kept an eye on
the next cycle, he said.

"In our long-range planning, we·
projected that there would be a
turnaround. No ---*

one knew * .., 01
exactly when, 
but we were I ,
betting that it 1- 4
would come »1 -
within a year or i: L
two of the time  */1
we started the  /
company," Mr.
Wiegers
recalled. "We Mr. Wiegers
were fortunate

enough to be correct."
When the long-range plan was

implemented in 1982, Scottsdale's
management was shooting for $50
million in annual gross premiums
by year-end 1986.

Instead, the insurer recorded
$263 million in gross premiums in
1985, a 500% jump from $43.9 mil-
lion the year before and far
beyond the level the company had
hoped to reach a year later.

Approximately 20%, or $52.6
million, of Scottsdale's gross pre-
mium volume is generated by
National Casualty Co., an admit-
ted Nationwide affiliate that cedes

100% of its business to Scottsdale.

National Casualty is licensed in
every state and is used as a "run-
ning mate,'' Mr. Wiegers
explained. "Where we need a
licensed company, we use
National Casualty. A lot of that
would be for commercial auto.

"Where we don't need a licensed

company, we use the Scottsdale
company, because it gives us more
flexibility in rating and under-
writing."

Scottsdale is an approved non-
admitted insurer in all states

except Connecticut, New York
Massachusetts and Maine. It is

licensed in Arizona, Delaware and
Ohio.

Mr. Wiegers said he expects that
Scottsdale will produce about
$420 million in gross premiums
this year, again with National
Casualty contributing about 20%
of the premiums.

Scottsdale reported net income
of $5.2 million in 1985, compared
with a $5.4 million loss the year
before.

However, these figures do not
reflect Scottsdale's business

accurately since it participates in
a pooling arrangement with five
other Nationwide affiliates.

According to Mr. Wiegers, pool-
ing helped Scottsdale grow
quickly by giving it access to
Nationwide's surplus. "Without
that pooling arrangement, we
would have been working off a set
surplus amount, and we would
have had to make some drastic
cutbacks."

But, the pooling arrangement
alone did not pull Scottsdale out
of the red, Mr. Wiegers pointed
out. -Our book of business

changed from a loss position to a
profit position in '85, mainly
because of the increase in rates,"
he noted.

The insurer's combined ratio
also is reported on a pooled basis.
It fell to 98.7% in 1985 from 125%

the year before.
Without the pooling arrange

Continued on nert Page
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ment, Scottsdale's combined ratio

would have been approximately
109%, largely because of start-up
expenses that are still on the
books, Mr. Wiegers noted.

But, the ratio in 1986 should

drop to about 965 before pooling,
he added.

Commercial risks account for

95% of Scottsdale's gross premium
volume, but the insurer retains a

book of personal lines business-
mainly coverage for low-value

dwellings-that it developed when
it was jockeying for the market
turn. That type of business does

not "jump around as much" from
insurer to insurer during soft mar-
ket cycles, which provides the

insurer with a hedge against
reduced business during soft
cycles, Mr. Wiegers pointed out.

The insurer's bread-and-butter

business is "small- or medium-

sized mercantile risks that would

not normally meet the standard
underwriting requirements
because of the class of business or

the age of the building," Mr.
Wiegers explained.

That business also was one of

the first risks Scottsdale covered.

"Small package policies we were
interested in," Mr. Wiegers said.

Mr. Wiegers said Scottsdale tar-
gets casualty coverage for "small
commercial risks of $200,000 (in

limits) or less and small businesses
with annual sales of less than a

half-million dollars.

"We were not interested in high-
limit long-tail casualty business,

and we're still not doing that. Pri-
mary, low-limit casualty was of an
interest to us then and still is."

And, in 1984, when capacity

began disappearing from the stan-
dard market, Scottsdale was in a

position to write that casualty
business.

"We were fortunate to have our

reinsurance treaties in place dur-

ing the soft market, and they ren-
ewed without a lot of difficulty
into the tighter market," Mr.
Wiegers said.

Although Scottsdale feels fortu-
nate that treaties were carried into

the tight market fairly easily,
shrinking reinsurance capacity has
caused the insurer to slash its own

limits offered on casualty business.
"On the casualty side, we were

writing at $5 million limits. We've
dropped that down to $1 million
limits because of the tightening in
the reinsurance market,'' Mr.

Wiegers noted.
Prior to pooling, the insurer

retains up to $250,000 of a casualty
risk and cedes the remainder.

But for property business,
Scottsdale is increasing available
limits to $700,000 from $400,000.

"And that again is a change in the
reinsurance markets," Mr. Wiegers
added, referring to easing condi-
tions.

Scottsdale retains up to $100,000
of each property risk and cedes the
remainder.

"We're trying to reduce the
casualty writings and increase the
property to get a little better bal-
ance," he said. "But it's difficult
to do because the hottest thing out
there is the casualty business. It's
hard to change that spread."

Scottsdale also writes commer-

cial auto risks-excluding long-
haul trucking-and personal lines
property coverages.

Scottsdale offers up to $500,000
in commercial auto limits, of which
it retains $150,000 and cedes the
rest.

Scottsdale will write limits up
to $300,000 on a personal property
risk, retaining $100,000 and ced-
ing the remainder. However, Mr.
Wiegers noted, the coverage is
usually written for limits below
$100,000.

Scottsdale's business is written

entirely through managing general
agents; 130 agents in 160 offices
have binding authority.

"I think it's the best way to write

the excess and surplus lines busi-
ness," said Mr. Wiegers.

Scottsdale's MGAs get a thor-
ough going-over before they are
allowed to hold binding authority
for the insurer, he added.

"We find out what theb're made

of, what kind of people they have,
their track record, what other
companies they represent."

Although Scottsdale's annual
statement states that the insurer's

net written volume fell from $23.2
million in 1984 to $7.9 million last

year, those figures are pooled and
do not necessarily indicate the
insurer was retaining less risk, Mr.
Wiegers pointed out.

Scottsdale's casualty reinsurance
is placed by Reinsurance Agency

Inc. in Chicago. Its property rein-
surance is brokered principally
through E.W. Blanch Co. .n Minne-
apolis.

The insurer writes several pro-
grams that Scottsdale reinsures
with specialty treaties. That busi-

ness includes liability programs for
police, public officials and school
board members.

Geographically, Scottsdale's
business is concentrated heaviest

in California and New York, fol-

towed by Florida, New Jersey,
Texas and Arizona.

In Florida, the insurer has res-
tricted the amount of business its

MGAs can accept. That move is a
response to the additional business
that Mr. Wiegers says is finding its
way to the surplus lines market
after several admitted companies
restricted their activity in response

to legislation that calls for admit-
ted insurers to freeze rates, refund

a portion of liability insurance
premiums this year and roll back
1987 rates to 1984 levels (BL June
16).

And, although New Jersey is a
"difficult state to write in,"

because of the state guaranty law
to protect policyholders against
insolvencies of surplus lines insur-
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ers, Scottsdale will continue to

offer coverage there, Mr. Wiegers
said.

Because of the amount of busi-

ness finding its way to the surplus
lines insurers during the tight
market conditions, Scottsdale

recently has not felt compelled to
develop new products.

"There's so much business avail-

able out there, we haven't really

put anything new together," Mr.
Wiegers said. "Generally, it's the
same business that's submitted to

the standard company that's
turned down for some reason. It's

repriced and written through our
company or any other E/S com-
pany."

One product the insurer offers
that standard companies have been
reluctant to write is liability cover-

age for day-care centers.
"Day-care centers have been a

hot item," Mr. Wiegers said. "Per-
sonally, I feel the press has pub-
lished all the bad risks and bad

EBCO

The ESCO Group

losses and not published the good
things about that class of business.
We've maintained a position here
that it's no worse or no better than

any other casualty class. We have
maintained a market pretty much
in all states."

He estimated that Scottsdale has

written approximately $15 million
in premiums for day-care centers
this year.

Mr. Wiegers said Scottsdale does
not plan soon to change the cover-
age it offers, except to again begin
writing umbrella business in 1987.
It stopped writing umbrellas ear-
lier this year because buyers'
"unlimited need" for umbrella

coverage forced too-rapid growth
in that area for Scottsdale, he said.

Mr. Wiegers believes that prices
for surplus lines coverage "are
probably at their peak now. I don't
see them going any higher."

Whether those rates are too high
or too low is difficult to deter-

Continued on next page
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Continued from previous page
mine, he noted. "Especially for the casualty business.
There's such a long tail on the casualty business,
that we won't know for five years."

One reason rates seem so high, he noted, is because
"they've been so low for the last five years. Rates
have gone up drastically."

"And, there may be cases where they've gone up too
much and there may be cases where they're still not
high enough."

He expects prices in the excess/surplus market will
begin falling within the next year or two.

Because of its explosive growth, Scottsdale has had
to beef up its staff considerably. It increased its
employee roster to 221 in 1985 from 69 in 1984.

In addition, the insurer has gained enough new busi-
ness to add a night crew. The company utilizes a staff
of 50 employees at night, most of whom are data entry
and filing personnel. Some underwriting is also done
by the late-hour staff.

Mr. Wiegers said there are several advantages in
using a second shift. "We can use the same space
and office equipment," he remarked. "And, it also
gives us access to a good labor market," like women
who have worked in the insurance industry previously
at day jobs but left the field to devote time to their
families.

To accommodate its growth, the insurer plans to
leave the building where it occupies three floors and
move to a 51,000-square-foot location, also in Scotts-
dale, this month.

The biggest challenge facing Scottsdale is coping
with the next soft market.

"Our whole theory on running this company is to
grow when the market is right to write this class
of business," he said.

But, if market conditions become very soft, the
insurer may find itself "in a no-growth situation,
maybe even a slacking-off period," he said. "We try
not to overstaff in any area, and I wouldn't see us
slacking off to the point where we would have to lay
off a large number of people.

"But that's one of the tricks in running a company
like this, where it goes in cycles. You have to make
sure you don't overstaff in the good times because
you'll certainly be overstaffed in the bad times," he
said.

Apart from Mr. Wiegers, principal officers at Scotts-
dale are Jack King, vp-legal; Bill DeMoss, vp-claims;
Tom Stamm, vp-underwriting and marketing; Jim

Kapeller, vp-accounting/treasurer, Ron Pieper, vp-
data processing; and Barb Nasworthy, vp-adminis-
trative services.

-By Michael Bradford

International Surplus Lines

Insurance Co.

200 S. Wacker Dnve, Chicago. 111.
60606; 312-993-6300

1985

Gross premiums. $155.084.489
Non-admitted. $140,478,881

Net premiums. $31,112,129

Paid-in capital. $1,500,000

Capital & surplus.. $5.750,975

Employees. 254

Combined ratio..... 200.0%

Commercial risks.. 100%

Net income..... $-32,443,324

Best's rating_ A

1984

$118,157,243

$102,671,149

$40,428,520
$1,500,000

$31,116,678
209

152.9%
1000

$-3,264,518

A-plus

Chicago-based International
Surplus Lines Insurance Co. is
operating this year with a clean
slate, an A rating from A.M. Best

Co. but much less policyholder
surplus.

The reason: As of Dec. 31, ISLIC,

a Crum & Forster subsidiary,
entered into a 100% portfolio
indemnity agreement with Inter-
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a minute or two.

It illustrates compounding
annuity growth.

It develops and prints settle-
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dresses envelopes.
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everyone in the busi-
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' have the hardware to use it,
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printer for your office.
Or a COMPAQ portable com-

puter and printer that you can
even take to a settlement confer-

ence with you.
To find out all about STRUC-

TURE ONE and/or our free com-

puter offer, call Joe O'Reilly at
1-800-343-7772.

He'll tell you why one of the
best things in the claims busi-

ness, these days, is free.
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national Insurance Co., another
C&F unit.

In addition, all insurance written

by ISLIC now is immediately rein-
sured with International Insur-

ance. Under the agreement, Inter-
national Insurance assumed all of

ISLIC's loss reserves, including
reserves for incurred-but-not-

reported losses, and reinsurance
recoverables.

Loss reserves were not dis-

counted in the transaction. ISLIC

paid International Insurance
$194.7 million, which is exactly the
amount reported by ISLIC as rein-
surance recoverables from Interna-

tional Insurance.

The transaction provided ISLIC
with:

0 An $8.8 million gain in a
change for liability for unauth-
orized reinsurance. ISLIC last year
carried an $8.8 million provision
for unauthorized reinsurance.

0 A Best's rating of A. Last year,
ISLIC lost its A-plus rating
because Best decided the insurer

reported too much reinsurance
recoverable from reinsurers that

were not licensed in the United

States.

ISLIC's 1984 annual statement

showed $30.1 million in reinsur-
ance recoverables from unauth-

orized reinsurers but the 1985

annual statement shows none, due
to the portfolio indemnity agree-
ment.

With all its reinsurance recover-

ables coming from International
Insurance Co., ISLIC picks up
International Insurance's A rating.

• A net underwriting loss of
$49.9 million. Losses incurred of
$91.1 million are a result of the
indemnity agreement, under which
ISLIC paid all loss reserves to
International Insurance. Loss

expenses incurred totaled $7.4 mil-
lion and other underwriting
expenses incurred totaled $5.9 mil-
lion, but premiums earned totaled
only $54.4 million

Investment income and realized

capital gains of $16.4 million, plus
a $1.1 million tax credit, reduced
ISLIC's net statutory loss to $32.4
million.

The net loss would have wiped
out ISLIC's policyholder surplus
but for the gain from the change in
liability for unauthorized reinsur-
ance.

Including a net unrealized capi-
tal loss of $2.3 million, ISLIC's
year-end 1985 policyholder surplus
totaled $5.8 million.

At the end of the first quarter
in 1986, ISLIC's surplus had dou-
bled to $10.2 million, due to
investment gains.

But ISLIC's reduced policy-
holder surplus is not an issue, due
to the current pooling agreement
with International Insurance.

"The pooling was to add finan-
cial stability and strength to
ISLIC," said David N. Thompson,
the new president of ISLIC and its
underwriting manager, Crum &
Forster Managers Corp. of Illinois
(see story, page 51).

The pooling goes beyond Inter-
national Insurance Co. Interna-

tional Insurance has a pooling
arrangement with four other C&F
insurance affiliates, under which
all direct underwriting is com-
bined and then shared proportion-
ately.

The other C&F insurers in the

pool are Industrial Indemnity Co.,
North River Insurance Co., U.S.
Fire Insurance Co. and Westchester
Insurance Co.

Mr. Thompson refused to discuss
the 1985 results of ISLIC, explain-
ing that he was not with ISLIC
then. He joined the company as
president, effective April 1986.

"The financial statements speak
for themselves," Mr. Thompson
says.

According to ISLIC's annual
statement filed with the Illinois

Insurance Department, ISLIC
wrote a record $155.1 million in

Continued on next page

-
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:ross premiums in 1985, up 31.3%
from $118.2 million in 1984. About

80% of the premiums was related
lo liability lines, with the other

20% property and property/liabil-
ity lines combined.

Net premiums written totaled
$31.1 million, down from $40.4
million in 1984, before the indem-

nity portfolio agreement.
For 1986, ISLIC will show no

net premiums written, due to the
pooling agreement.

Premiums

/ written in 1985
ih on a direct, non-

1 admitted basis,.-il totaled $140.5
119 million, up

36.8% from

12;A $102.7 million
../iF ranking ISLIC

1 TZ- i as the fifth-lar-
ill K? alli gest surplus

Mr. Gibbs lines insurer in

1985. ISLIC

writes on a non-admitted basis in

all states except Illinois, where it
is licensed and wrote almost $11
million in premiums last year.

Big growth among other surplus
lines insurers surpassed growth at
ISLIC, which a year ago was the
third-largest surplus lines insurer.

ISLIC's 1985 combined ratio

climbed to 200%, compared with
152.9% in 1984. The 1985 loss and

loss expense ratio was 181%; the
expense ratio was 19%. That com-
pares with a 1984 loss and loss
expense ratio of 131.1% and an
expense ratio of 21.8%. In 1983,
ISLIC reported a loss and loss
expense ratio of 54% and an
expense ratio of 4.7%.

The insurer's largest line, other
liability insurance, recorded a
186.4% pure loss ratio in 1985.

Other liability lines includes
general liability, directors and
officers liability and professional
liability insurance, which are
ISLIC's specialties.

Losses grew worse on business
written in 1982 and 1983, accord-

ing to Schedule P of the annual
statement. For example, all liabil-
ity lines in 1982 recorded a loss

and loss expense ratio of 116.7% at
year-end 1985, compared with
106% reported at year-end 1984
and 92.5% reported at year-end
1983.

Likewise, all liability lines writ-
ten in 1983 recorded a loss and loss

expense ratio of 118.7% at year-
end 1985, compared with 106.7%
recorded at year-end 1984 and
90.7% recorded at year-end 1983.

These increased loss ratios

reflect both losses paid and
increased reserves for losses.

In 1985, Xerox Corp., which
owns Crum & Forster, contributed
$67.5 million net of tax to increase
the loss reserves on all business

written by CFMC (Ill.). Of that,
about $21.4 million was contri-
buted to ISLIC.

While the pooling arrangement
with International Insurance is

designed to increase the financial
strength of ISLIC, it does not
affect its capacity. That capacity is
dictated by the reinsurance

arranged by CFMC (Ill.).
CFMC (Ill.) offers limits of $1

million for casualty insurance,
down from $3 million a year ago,
and $3 million for professional lia-
bility and D&0 insurance, down
from $5 million.

In 1984, the underwriting man-
ager had $20 million in capacity
for both professional liability and
D&0 liability insurance. In 1983,
capacity for both lines was $25
million.

Property insurance capacity
remains the same as last year: $2.5
million. It was $5 million in 1984
and 1983.

Although capacity is down com-
pared with last year, continued
rate increases are expected to
maintain ISLIC's premium volume
at about its 1985 volume.

"We don't expect significant dif-

1

'We don't expect

significant differences

in premium volume in
1986 vs. 1985,'

said Mr. Gibbs.

ferences in premium volume in
1986 vs. 1985," said Dennis C.
Gibbs, senior vp and chief finan-
cial officer.

ISLIC reported 254 employees at
year-end 1985, which are the
employees of CFMC (Ill.).

Other officers of ISLIC are

Robert J. Vairo, chairman and
chief executive officer, who is also
chairman and CEO of C&F

Underwriters Group; and Gary J.
Ferguson, Walter Mueller, Norman
Reid and S. Richard Vassallo,
senior vps.

-By Kathryn J. Mcintyre
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(617) 639-1660

Be more successful

in managing your
claims!

At Associated Claims Enterprises, we
don't handle claims, we manage them!
This is an important distinction that
sets us apart from our competition.

Our long-term expertise in the
claims management field has proven
invaluable in identifying and
eliminating cash flow, loss and cost
control problems. We offer a full-range
of innovative services that enable claim

facilities to operate more efficiently and
profitably with better results on the
bottom line.

Put our claims management expertise
to work for you in the following areas:

. selJ-Insured Retentions
• Claim Run-Off
• Professional Liability
• Municipalities
• Product Liability Cases
• Reinsurance Audits

• Hospital/Health Care/Malpractice

We can materially strengthen and
improve your current program. Our
unique capabilities include:
comprehensive program analysis,
establishing an accurate picture of
reserve adequacy, identifying loss
sources, performing in-depth surveys
and audits, providing claim run-off
services, and offering objective advice
on creating, implementing and
administering self-funding programs.

We invite interested parties to
contact us regarding their specific
needs and requirements.
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Our informative new booklet, "A .. 4

Helpful Guide to Claims Manage- "B<044
ment, " will provide you with a (le
unique insight into our remark- . C,
able capabilities. Write for 44441'hls
your complimentary copy /404/
today.
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ASSOCIATED CLAIMS ENTERPRISES, INC.
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Evanston Insurance Co.

Shand Morahan Plaza, Evanston, 111.
60201 ; 312-866-2800

1985

Gross premiums . . $185,640,782

Non-admitted. $129.926,656

Net premiums. $62,356.998

Paid-in capital...... $41.256,145

Capital & surplus.. $68.812,756
Employees._- 0
Combined ratio. 143.Or,r
Commercial risks. 100'r

Net income.... -$8,371.180

Best's rating. B+

'Contingent rating

1984

$127.993.752

$94.536.855

$18.947.527

$3.756.145

$39.387.018
0

155.39

1005

$350.276

A*

Despite significant premium
growth and a modest decrease in
its combined ratio, Evanston

Insurance Co. finished 1985 with a

statutory net loss.

However, the company's man-
agement believes that rate hikes

and other measures the company
began to implement in 1983-and

continues today-may possibly
push Evanston's results back into

the black this year.
Evanston, which specializes in

professional liability insurance,
wrote $129.9 million in gross pre-
miums on a direct, non-admitted

basis last year. up 37.4% from
$94.5 million in 1984.

In addition to rate hikes, the
increased non-admitted premium
volume reflects a shift of business

to the non-admitted market and

the greater volume of product lia-
bility business written by Evan-

ston last year, explains Joseph J.
Prochaska Jr., chairman and chief
executive officer of Shand, Mora-
han & Co. Inc., which manages
Evanston.

Shand, Morahan, a unit of Alex-
ander & Alexander Services Inc., is
the majority stockholder in Evan-
ston's parent, Evanston Services
Inc. (see story, page 52).

Total gross premiums, including
reinsurance assumed by Evanston,

Evanston has tapped
outside actuarial firms

to get a better handle
on ultimate losses and

boost reserves.

jumped 45% to $185.6 million last
year from $128 million in 1984.

Mr. Prochaska believes premium
volume will rise again in 1986,
though he declined to venture an
estimate because of the uncer-

tainty of the marketplace.
Evanston's combined ratio

dipped slightly last year to 143.0%
from 155.3% in 1984.

"We saw an improvement in
1985 but certainly not to the extent
we would have liked," Mr. Pro-
chaska said.

Evanston attributes the high
combined ratio to loss deteriora-

- A

tion in lawyers professional liabil-
ity and hospital and medical mal-
practice business written in prior
years. Moreover, Evanston posted a
statutory net loss of $8.4 million
in 1985, compared with a $350,000
profit in 1984.

"We expect to see significant
improvement in the combined ratio

in 1986," he said, noting that the
company's combined ratio was

105% in the first quarter of 1986.
However, he declined to predict
Evanston's year-end 1986 com-
bined ratio. Evanston reported a

net underwriting loss of $21.6 mil-
lion in 1985, compared with a $9.2
million underwriting loss the pre-
vious year. Investment income
totaled $12.4 million, up 63.7%
from $7.6 million in 1984.

The insurer also increased its

policyholder surplus to $68.8 mil-
lion at year-end 1985 from $39.3

million in 1984 through a $37.5
capital infusion from parent Evan-
ston Services Inc. A $15 million

WECOVER MORETHANONERIRD

OFALLCORPORATEJETS.
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wider -approximately 40%. That's one measure ofour industrywide impact
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infusion was made in the first

quarter of 1985, while $22.5 mil-
lion in new capital was added at
the end of the year. "This has ena-
bled us to write more business and

still maintain prudent financial
ratios," Mr. Prochaska says.

"We didn't have to have the cap-
ital to write more business but we

believed we had to have the capitaf
to write more business responsi-
bly."

A.M. Best Co. recently lowered
Evanston's rating to a B-plus from
an A (contingent), but Mr. Pro-
chaska says the lower Best's rating
should not have a significant
impact on Evanston.

"It's a question of a value judg-
ment," he says. "We did improve in
our ratios.

"Many other companies in the
marketplace have received very
significant downgradings," he
adds. "I don't believe it will have

any significant impact on the mar-
ketability of the company."

Evanston began raising prices
and increasing reserves in late
1982 and 1983 when the deteriora-
tion in its book of business became

apparent. And it continued to
shore up reserves in 1984 and 1985.

"We've spent significant time
analyzing reserves and results,"
Mr. Prochaska says, adding that
Evanston has tapped outside actu-
anal firms to get a better handle
on ultimate losses and boost

reserves to proper levels.
According to Evanston's annual

convention statement, long-tail
liability business written in 1984
was expected to produce a loss
ratio of 122.2%. However, by the
end of 1985, that loss ratio was
increased to 183.5%.

Evanston increased rates in 1985

an average of 75%, though rates
for some lines, like insurance com-
pany errors and omissions, rose
more than 300%.

In addition, Evanston last year

added "cost-inclusive" provisions
to policy forms for some coverages,
under which defense costs are

included in policy limits.
Evanston specializes in profes-

sional liability and errors and
omissions insurance, including
coverage for architects and engi-
neers: insurance agents and bro-
kers; lawyers; insurance com-
panies; and mutual funds. It also
writes medical malpractice insur-
ance for physicians and hospitals.

The insurer has significantly
diversified its book of business so
that no one program accounts for
more than 20% of the total book,
while most lines amount to less
than 15% of the total.

Evanston now offers limits of $3
million per risk for all lines it
writes, down from $20 million per
risk for most lines and at least $5
million for all others last year.
However, the insurer still can offer
additional capacity above $3 mil-
lion for many lines, using faculta-
tive reinsurance.

Currently, Evanston's net line is
about $1 million, compared with
$700,000 to $750,000 last year.

Evanston increased its overall

retention to about 30% of gross
premiums last year, and this reten-
tion will increase to about 55% to

60% in 1986, explains Mr. Pro-
chaska, noting that the increase is
partially caused by the lack of
reinsurance capacity.

Last year, net premiums totaled
$62.4 million, up 230% from $18.9
million in 1984.

Evanston participates in vir-
tually all business underwritten by
Shand Morahan, though Evanston
writes a small amount of business
that is not produced by Shand,
including some reinsurance and
some direct non-admitted busi-
ness. Evanston is an admitted
insurer in Illinois and the District
of Columbia. The insurer reports
no employees; Shand Morahan's
staff handles Evanston's opera-
tions.

-By Stephen Tarnoff
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Ever since the capacity crisis began, and other insurers
started withdrawing from one type of coverage after another,
we've continued to take action to help serve the needs of
customers seeking liability insurance.

And we've continued to adhere to professional standards
of underwriting.

FIVE THINGS WEVE DONE ALREADY

• We've increased capacity to underwrite liability
coverage for municipalities to $10 million excess of the
$1 million normally available.

• We've put together a package for small corporations
combining D&0 and umbrella coverage. (And you know how
difficult that is to get nowadays.)

• We've announced an increase in D&0 capacity of an
additional $5 million, bringing the total available to $20 million
per risk.

• We've established a facility to provide up to $25 million
additional umbrella coverage, excess of $25 million.

• And we've formed a new Buffer Facility to provide up

A

to $2 million in additional capacity for primary coverage on
casualty risks to help insureds reach levels where excess
coverage is available.

ACOMMITMENTTOSOLVEPROBLEMS

These steps are just part of our continuing commitment
to help corporate financial officers, risk managers and brokers
solve their insurance problems. It's a commitment we intend
to keep.

NOWIT'STIMEFORYOUTOACT

Contact your local AIG companies representative as soon
as possible. As you might expect, demand for these coverages
will be substantial. And we intend to be ready for that demand.
Because we've been acting while others are still talking about
what to do.

Am AMERICAN INTERNATIONAL OROUP

OF INSURANCE COMPANIES

Our Policies Are Your Best Insurance.
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United National Insurance Co.

1737 Chestnut St., Philadelohia Pa.
19103; 215-568-6200

1985

G -oss premiums $124.780,295
Non-admitted_ $104.434.142

N]·t prumiums $27,029,663

P;-id-in capital . $2,542.925

Chpital & surp|us. $44,362,674
Emplovees_. 72
Combined ratio. 89.99

Commercial risks. 955

N ·t income $4,802,167

Brst'; rating..

1984

553.25 3.609

547.5/ 8,645

$6.019874

$2,52925

533.5[ 0.369

57

38.1'*

951

$3.6:-6.548

b-plus

*Best and insurer currentiv negotiat ng rating.

Even speaking conservatively,
1986 promises to be anotter ban-
ner year for Philadelphia-based
United National Insurance Co.

ssys Raymond L. Freudberg, presi-
dent and chief executive officer.

And, first-quarter results indi-
cate that Mr. Freudberg's
projection is on the mark.

For the first quarter of 1986,
gross premium volume totaled S42
million, a 1849 increase compared
with $[4.8 million for the fjrst

three months of 1985.

Mr. F'reudberg believes that rhe
insurer will maintain that growth
ra-.e throughout the remainder of
1986, b.cause the continuing lack
of capacity in the admitted mar-
kelplace will --ranslate into a gro-
wing demand for excess/surplus
coverage, he said.

Abou: 859, or $35.7 million, of

the first-quarter premiums was
written on a surplus lines -oasis,
Mr. Fre_idberg estimates.

The exceptional first quarler
results follow a year during which
United National's gross premium
volume climbed 134.3% to S124.8

million from $53.3 million the year
before. Gross premiums inc.u,zed
$5.1 million in premiums written
on an admitted basis and $13.3
million in assumed reinsuranze.

Gross premiums written ort a

D.

direct, r.on-admitted basis in 1985

jumped llc.8% to $104.4 million,
ran King the American Insurance
Service Inc. subsidiary as the
seven:h-largest surplus lines
insurer. In 1984, United National
wrcte $47.5 mil-

lion cf surplus
lines business

anc ranked as

the ninth largest I {IBL/ ,
surplus lines -jIlliA
insurer. .:¥ 0 2*9

rle insurer is f I

Pen.lvania 4 1licensed only in *

a n d is an 

apgroved non- Mr. Freudberg
admitted

insurer .n 40 states and Washing-
ton. D C.

United National also scntinued

to main-ain a low combined ratio

in .985-89.99..The ratio was

only slightly higher than the
88.1% ratio United National

recorded in 1984.

The combined ratios are

reduced by ceding commissions
from reinsurers that are used to

reduce the underwriting expense
ratio.

In 1985, the pure loss ratio was
88.3% and the expense ratio was
1.6%, while in 1984 the pure loss
ratio was 1 03.9% and its expense
ratio was a negative 15.89.

The jump in premium volume
contributed to a 32. 1% increase in

net income. United National

recorded $4.8 million in net

income in 1986, compared with
$3.6 million the year before.

And, policyholder surplus
increased $10.9 million to $44.4
million from $33.5 million in 1984.

A $5 million capital infusion from
United National's parent
accounted for nearly half of the
increase.

American Insurance contri-

buted another $5 million to its

subsidiary in May, bringing
United National's current surplus

to $51.3 million, Mr. Freudberg
noted.

American Insurance is owned

by American Manufacturing
Corp.,a privately held conglomer-
ate based in Pennsylvania.

Despite United National's
strong growth, the insurer did not
earn a higher A.M. Best Co. rating
for 1985 as it had hoped. Accord-
ing to Mr. Freudberg, Best
assigned the insurer a B-plus rat-
ing for the second consecutive
year, but United National had
sought an A-plus rating. The
insurer currently is negotiating
with the rating organization,
which declined to comment on the

situation.

Best dropped United National's
rating to a B-plus in 1984 from
an A-plus the year before because
of United National's reliance on

reinsurance

And, although United National
doubled its net retention level to

25.9% in 1985 from 12.894 in 1984,
Best still is concerned about the

insurer's reliance on reinsurance,

Mr. Freudberg explained.
In 1985, United National's net

written volume was $27 million,
compared with $6.1 million in
1984.

"We have not accepted it,'' said
Mr. Freudberg, referring to the
1985 Best's rating. "We are in dis-
cussions with them."

Mr. Freudberg pointed out that
United National has severed lies

with several reinsurers whose Best

ratings had dragged down United
National's rating. "We're limiting
reinsurers to those which meet a

higher financial standard/' he
explained.

In addition, United National has
formed a committee to review the

158 reinsurers it utilizes.

United National's growth in
1985 is chiefly attributable to
strong rate increases, according to
Mr. Freudberg. "A lot of the busi-
ness we wrote did not expand our
base of risks but our base of pie-
miums."

In some cases, premiums "dra-
matically increased," he said. For
example, the rates for some pri-
mary general liability and
umbrella product liability expo-
sures increased 300%, he noted.

However, new products
accounted for a small portion of
last year's spurt.

For example, United National
began offering an insurance prod-
uct for asbestos abatement con-

tractors in 1985. Under the pro-
gram, the insurer provides up to
$1 million in coverage excess of $ 1
million to contractors removing
asbestos from buildings.

The company retains 59 or
$50,000 of each risk and codes the
remainder to reinsurers.

In addition, United National
began offering excess directors
and officers coverage with limits
up to $10 million excess of $1 mil-
lion.

Like the asbestos abatement

coverage, United National cedes a
majority of the risk to reinsurers.
''The amount of our risk is as close

to nil as you can get,'' Mr. Freud-
berg pointed out.

Toward the end of last year, the
insurer also began to write "a
large amount" of heavily rein-
sured hospital excess umbrella
liability insurance, which includes
medical malpractice coverage, Mr.
Freudberg said. United National
has written limits up to $10 mil-
lion excess of $5 million.

United National currently is
considering several other new
excess programs that "are likely
to be done," Mr. Freudberg noted,
declining to provide any details.

The insurer also began offering
primary coverage to hospitals for
claims filed by visitors. The cover-
age does not. provide protection
against claims filed by patients.
Coverage limits of $500,000 are
available.

Continued on nert page
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Some $81.4 million, or approxi-

mately 659, of the insurer's gross
premium volume in 1985 involved
"heavy traffic" risks such as shop-
ping centers, theaters, apartment
houses and restaurants. In 1984,

this group accounted for $18.7 mil-
lion, or 35.19, of its $53.2 mil-
lion gross premium volume.

The risk that generated the sec-
ond-largest percentage of United
National's premium volume was
commercial multiperil: $10.5 mil-
lion in direct written premiums,
a drop from $12.5 million in 1984.

Other commercial lines written

by United National include fire
insurance, $6.6 million in direct
written premiums; auto liability,
$2.5 million; and inland marine,
$1 million.

Mr. Freudberg characterized the
risks that United National writes
as "basic."

"We stay away from sophisti-
cated features such as expanded
owners, landlords and tenants lia-
bility insurance, personal injury,
and libel and slander."

The insurer's treaty capacity is
$500,000 for property risks, $1
million for primary liability and
$500,000 for buffer liability, Mr.
Freudberg said.

United National has discontin-

ued its ocean marine program,
which generated $4.2 million in
direct written premiums in 1985,
because the treaty reinsurance
rates quoted have become prohib-
itive, Mr. Freudberg noted.

While reinsurers "require and
desire" the claims-made form on

some other risks, they are making
exceptions, he said.

But, United National is writing
product liability coverage this year
on a claims-made basis "by
direction of the reinsurers," Mr.
Freudberg said.

United writes about half of its
business in-house, he noted.

The other half is written pri-
marily by managing general
agents, although underwriting
managers write some business.
Four MGAs account for 80% of
United's outside business.

They are: Tennessee Under-
writers in Franklin, Tenn.; Myron
F. Steves & Co. in Houston, Texas;

Paige-Ruane Inc. in King of Prus-
sia, Pa.; and Insurex Inc. in
Paramus, N.J.

Underwriting managers include
Doran Excess Underwriters Inc. in

Mechaniesburg, Pa- and Transco
Insurance Services in Solvang,
Calif.

United avoids writing business
in-house in states with "restric-.

tive judicial systems," Mr. Freud-
berg said.

But, it will write coverage in
such states if the coverage is writ-
ten by an MGA, he noted. For
example, he said, California has a
restrictive judicial system, but
United National wrote $17.9 mil-

lion in direct written premiums
there through Transco in 1985, the
largest total it wrote in any state.

"He's able to get a better selec-
tion" of risks, Mr. Freudberg said.

United has started writing "a
fair amount more" business in New

York state, which it had previously
avoided, because the company can
now "enjoy appropriate pricing
there," Mr. Freudberg said.

In New York, the insurer is writ-

ing policies covering restaurant
and retail chains, theaters and

shopping centers. In 1986, United
National expects to write nearly
double the $4 million in premiums
it wrote there in 1985.

And, while the insurer has been
diminishing the amount of cover-
age it will write in Florida, it is
reassessing its position in light of
the new insurance rate regulation
and tort reform law in the state

(BI, June 16). At least 12 admitted
insurers have imposed under-
writing restrictions in Florida as a
result of the legislation until the
issue of the law's constitutionality

is resolved.

United National is waiting to see
the results of litigation, Mr. Freud-
berg said. "Two months ago, I
would have said we would dimin-

ish our business in Florida. Now

we are reassessing that. If the law
is sustained, we probably will do
more business; if it falls, it will be
as it was."

To better handle its additional

business, United National has
increased its staff by 26.3% to 72
frorn 57.

United National has two subsi-

diaries: Diamond State Insurance

Co. and Hallmark Insurance Co.
Inc.

Diamond, which is admitted in

Mississippi and Delaware, special-
izes in surplus lines in Pennsylva-
nia and wrote $11.8 million in
business there last year.

Hallmark, which is admitted in
Illinois, Indiana, and Wisconsin,
specializes in small commercial
risks, mainly in Illinois, according
to Mr. Freudberg. The subsidiaries'
results are not pooled with United
National's results.

In addition to Mr. Freudberg,
principal officers of United
National include Seth D. Freud-

berg, executive vp; John F. Kupka,
vp-underwriting; Gerald J. Dur-
kin, vp-claims; and Kevin L. Tate,
vp-controller.

-By Aura Wing

First State Insurance Co.
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60 Batterymarch St., Boston, Mass.
02110; 617-357-8400

1985

Gross premiums. $184,807,443
Non-admitted__ $104,212,101
Net premiums._ $20,613,599

Paid-in capital. $5.000.000

Capital & surplus. $66,962,748
Employees........... 0
Combined ratio. 179.0%

Commercial risks. 99%

Net income... -$689.953
Best's rating. A-pooled

1984

$204.553,348

$113.581.471

$7,426,328

$5,000,000
$65.487.299

0

357.99

999

-$10.383.650

A-pooled

After recording its worst under-
writing results ever in 1984, First

THE GOLDEN GATE OF THE ROYAL GARDENS
OF ERRENHAUSEN IN ANNOVER

rlr7hen others close their doors we
VV keep ours open. For us this is

a time to expand and not to retrench.
In order to be in this fortunate

position we must have managed our
affairs more wisely than some of

State Insurance Co. started to turn

its performance around last year
and expects results to improve still
more in 1986.

The source of the improvement
has been a drastic re-underwriting
program that started with the can-
cellation or non-renewal of nearly
all of First State's 1984 business.

The program also has included rate
hikes and coverage restrictions on
the new business the insurer has
booked.

First State's current book of

business is " 100% different" from

the book the insurer wrote in 1984,
says President and Chief Executive
Officer Lawrence S. Doyle. "We

Continued on next page

our competitors. We have faith in your
market and you can have faith in us.
The financial strength of our company
has grown from year to year.
Standard & Poor's AAA rating speaks
for itsel£
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In the course of the re-underwriting process, gross writ-en

premiums declined 9.7% to $184.8 million in 1985 from
$204.6 million in 1984. Gross iireet non-admitted premiums
slid 8.2% to $104.2 million from $113.6 million in 1984.

"Our growth rate is basically flat because we turned over
the book," Mr. Doyle explained.

In a year that saw rate hikes and new business boosting the
premium volume of other surplus lines insurers, the slight
decline in volume at First State was enough to drop the
insurer into the No. 7 slot in the Business Insurance ranking
of the largest surplus lines insurers from the No. 2 slot it
occupied last year.

Mr. Doyle added, however, that First State last year
insured one-third the number of risks it had insured in 1984

at nearly the same premium volume.
Meanwhile, underwriting results-while still far from

favorable--improved last year as earned premiums climbed
and losses were reduced.

First State-a Boston-based unit of Hartford Fire Insur-
ance Co.-reported a loss ratio of 140.1% and an expense
ratio of 38.9% in 1985, adding up to a combined ratio of
179.0%.

This compares with a loss ratio of 319.3% and expense ratio
of 38.6%-or a combined ratio of 357.9%-for 1984.

As more premiums on recently written business are earned
this year, Mr. Doyle said he expects the loss ratio to drop to
about 100% and the expense ratio to 21%, for a combined of
121% in 1986.

"We are certainly seeing the benefit of the aggressive
action we had taken," he observed, noting that the benefits
were not as visible last year as they will be in 1986 and 1987.

While the results of the re-underwriting program won'tie
clearly visible until year-end 1986, First State's performance
showed some improvement last year.

Earned premiums rose 49% to $20.2 million from $13.6
million in 1984, both because of rate increases and because of
the insurer's larger net retention.

Losses and loss expenses, meanwhile, declined 34.6% to
$28.3 million last year from $43.4 million the previous year.
Other underwriting expenses jumped 140.4% to $7.1 million
in 1985 from $2.9 million in 1984, as net commission and
brokerage expenses rose.

First State finished the year with an underwriting loss if
$15.2 million, an improvement over the previous year's
underwriting loss of $32.7 milliin.

Investment income, meanwhile, rose 15.7% to $8.7 million
from $7.3 million in 1984. After other gains and losses and
taxes, First State narrowed its net loss to $685 ,953 last year
from $10.4 million in 1984.

A $2.2 million unrealized capital gain more than offset last

..JSS-EEZ

year's loss and resulted in a net addition of $1.5 million to
First State's policyholder surplus, which stood at $67 million
at year-end 1985 compared with $65.5 million at year-end
1934.

Mr. Doyle conceded, however, that "we are still not making
a lit of money even with all the pricing changes."

The pricing changes at First State--as with most surplus
lines insurers-have been dramatic Casualty rates last year
averaged 135% over 1984 prices, -while property increases
averaged 43%, acco-ding to Mr. Doyle

So far this year, casualty rates are up another 50%, he
added.

Casualty business accounted for 60.6%, or $112.1 million,
of First State's gross premiums last year.

Property prices however, "have leveled
off already and are going down slightly,"
MI. Doyle said.

First State's property business-which
accounted for $67 million, or 36.3%, of

* 1985 gross premiums-is all primary

-:- rather than excess coverage, and the
' insurer competes for this business not with

other surplus lines insurers but with
-A admitted insurers, he said.

Mr. Doyle "Basicallj, it's the Aetna, the Travelers
and Fireman's Fund coming after our

accounts," Mr. Doyle, said, explaining the softening of First
State's property rates.

The remaining 3.1% of First Stat3's 1985 gross premiums
was produced by combined property and liability lines.

Along with raising rates, First Sta te has tightened its
insuring conditions on the new business it has written.

For example, the minimum attachment point on excess lia-
bility policies-which account for 90% of First State's
casualty book-was raised last year to $2 million, and may
range as high as $5 million, Mr. Doyle said. Previously
the minimum attachment point was $1 million.

First State last year phased out writing umbrella liability
risks, and now writes only following-form excess policies, he
said. The insurer also phased out the writing of primary lia-
bility policies, which had accounted for about 10% of its
casualty book in 1984.

The remaining 10% of the insurer's casualty book com-
prises professional indemnity coverages for midsized finan-
cial institutions and lawyers, he added.

In addition to these underwriting changes, First State now:
• Excludes all pollution risks from its policies.
• Includes defense costs within policy limits.
0 Imposes a single aggregate limit on all liability expo-

sures, including products and completed operations and
owners, landlords and tenants exposures, though this could

1

Call us at the telephone number most convenient for you.
Los Angeles 213/642-1999 4 800/421-2022

St. Petersburg 813/823-2666 / 800/237-6361
Offices is Boston Chicago ' Cincinnati ' Dallas ' Ft. Lauderdale '

Kansas City ·Los Angeles 'New York ' San Francisco  St. Petersburg

change, Mr. Doyle said.
"That's a problem for us going forward," he observed, not-

ing that other excess liability insurers don't necessarily
impose the same aggregate limit. "If there is a lack of
continuity among excess layers, it's difficult for brokers to
complete the lineup."

First State has not made broad use of the claims-made

form for casualty risks, now writing only about 5% of its
casualty business on a claims-made basis, Mr. Doyle said.

"Unfortunately, it was difficult to sell in many areas," he
explained, noting resistance not only from buyers but also
from agents and brokers who were unwilling to cope with the
complexities of a switch from occurrence coverage.

The use of claims-made forms presents underwriters with a
"good news/bad news" situation, he added: The good news is
that a policyholder has accepted claims-made coverage; the
bad news is that the policyholder that accepts the form tends
to be a high-hazard risk and represents adverse selection for
the underwriter.

"We have convinced (our reinsurers) that we can do better
for them by writing Main Street commercial business" on an
occurrence form, Mr. Doyle said.

Much of First State's casualty business is composed of
medium-sized light manufacturers, service industries, con-
struction risks and shopping centers, he noted.

"We don't write the Fortune 500 at all. Most of our busi-

ness is medium-sized commercial accounts," he said.
While First State is willing to consider writing most lines

of insurance-the more hazardous ones on a claims-made

form-the only line it refuses to consider is directors and
officers liability coverage, Mr. Doyle said.

First State's maximum gross limit per casualty risk is $5
million, unchanged from last year, while its maximum net
line is $2 million, Mr. Doyle said, adding that the insurer uses
its full per-risk limit on about 60% of its business.

The insurer's gross line on property risks is $7.5 million-
up from $5 million last year-while its net line is $1.5 mil-
lion. First State "very seldom" uses its full gross limit on
property business, Mr. Doyle said.

The tightening of reinsurance markets has produced a
marked increase in First State's net retention per risk, a
trend that is continuing this year, Mr. Doyle noted.

"We are keeping more of the business because the reinsur-
ance market out there is not interested in reinsuring surplus
lines companies," he said, adding that the reinsurers' atti-
tude is "ironic" since the business is now "realistically"
priced and would be profitable.

Since the end of 1984, First State has participated in a
reinsurance pooling arrangement with Hartford Fire, ceding
100% of its direct business to its parent.

Continued on next page
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need answers fast.
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That's why we developed an interactive com-
puterized database which is accessible from all
our offices: CASEBANK. This system puts each
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Hartford Fire, in turn, has

assumed First State's hundreds of

reinsurance contracts-many of
them with unauthorized reinsurers

-thus removing the drain on First
State's policyholder surplus of lia-
bilities for unauthorized reinsur-

ance.

First State's net written premi-
ums last year totaled $20.6 million,
or 11.29 of gross premiums of
$184.8 million. Most of the net vol-

ume represented reinsurance
assumed from Hartford through
the pool.

In 1984, net premiums of $7.4
million amounted to just 3.6% of

gross volume of $204.6 million.
This year, First State's net vol-

ume will jump dramatically, to
$105 million or about 50% of its

expected gross written premium
volume of $210 million, according
to Mr. Doyle.

Cameron & Colby Co. Inc.-
exclusive underwriting manager of
First State and affiliates New

England Insurance Co. and New
England Reinsurance Corp.-also

manages the reinsurance portfolio
that supports the First State busi-
ness but is ceded to Hartford Fire,

Mr. Doyle explained.
The number of reinsurers in this

portfolio is "substantially lower"
than it was in 1984 and now con-

sists mainly of U.S. reinsurers that
are broker markets, he said.

Cameron & Colby has recently
been compelled to rely more'heav-
ily on facultative reinsurance for
casualty business, mainly to gen-

erate capacity no longer available
from treaty reinsurers, he said.

The manager also has signifi-
cantly increased First State's
reserves for uncollectible reinsur-

ance, according to Mr. Doyle, who
declined to provide figures or name
the reinsurers involved.

The property reinsurance pro-
gram, which includes excess-of-

loss and surplus treaties, is basi-
cally unchanged since last year, he
noted, adding that property rein-
surers were not called upon to pay
any losses on First State's book in
1985.

First State's 1985 annual state-

ment shows $389.1 million in rein-

surance recoverable on unpaid
losses from Hartford Fire, with

$164.2 million of premiums in
force-First State's direct written

premium volume. Assumed rein-
surance accounted for $20.6 mil-
lion.

Of the direct business, $104.2
million, or 63.5%, is written on a

non-admitted basis. The remaining
$60 million is written in the three
states where First State is admit-

ted: California, which accounted
for $42.7 million in direct premi-
ums; Massachusetts, which pro-
duced $17.1 million; and Delaware,

which produced $177,965.
On March 31, the New York

Insurance Exchange approved the
withdrawal application of First
State Syndicate, a New England Re
subsidiary that until last year had
been writing direct business as an
exchange underwriting member.

First State Syndicate had pre-
viously announced its intention to

withdraw from the exchange (BI,
Sept. 2, 1985).

About 75% of First State's busi-

ness comes from independent
wholesale brokers or the wholesale

arms of the major retail brokers,
Mr. Doyle said. The remaining 25%
comes from retail brokers with

whom First State has had long-
standing relationships.

First State is developing about

10 new products that may be intro-
duced when the surplus lines mar-
ket becomes competitive again,
according to Mr. Doyle, who
declined to discuss specifics of the
products.

First State also has formed a new

Alternative Risk Management unit,
intended to put together risk fund-
ing arrangements as an alternative
to traditional insurance, using

Abbey Overseas Group, a Ber-
muda-based Hartford unit.

Details of the claims-made cov-

erage that would be offered in such
funding arrangements are still
being worked on, Mr. Doyle said.

First State's officers are identi-

cal to those of its underwriting
manager, Cameron & Colby. In
addition to Mr. Doyle, they include
Richard E. Willey, chairman, and
Ralph J. Palmieri, executive vp.

Graves D. Hewitt, who had been
chief executive officer, retired
June 1. He is now serving as a con-
sultant to Willcox Inc., the reinsur-
ance intermediary owned jointly
by Johnson & Higgins in New York
and Willis Faber P.L.C. in London.

Chester A. Abbey, who had
served as vice chairman, has

moved to Bermuda as president of
Abbey Overseas.

First State last year was
assigned a rating by A.M. Best Co.
of A-pooled.

-By Douglas McLeod

St. Paul Surplus Unes
Insurance Co.

445 Minnesota St., Suite 900, St.
Paul, Minn. 55101; 612-221 -7066

1985

Gross premiums_ $125,159,165
Non-admitted_ $104.151,645

Net premiums........ $21.607,519
Paid-in capital....... $2,MOO,000
Capital & surplus.. $7*280,513

Employees. 185

Combined ratio. 120.59

Commercial risks. 100%

Net income. -$309.425

Best's rating. A

1984

$66.795,847

$48.452.174
$18,343.673

$2.000.000

$4,270,940

184

131.Or¢

1009

-$2,057,105

A-plus

Rate hikes and new business

promise to increase premium vol-
ume at St. Paul Surplus Lines
Insurance Co. through 1987.

However, poor results from busi-
ness on the books prior to 1985
probably will produce a statutory
net loss in 1986-the company's
fourth in a row.

"Overall, we're still going to

%
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show improved results, but I don't
know if we'll show a profit" in
1986, says Kenneth F. Goldstein,
president of the Atwater McMillian
Inc. subsidiary.

St. Paul Surplus Lines reported a
statutory net loss of $309,425 in
1985, a marked improvement from
a $2.1 million loss in 1984 and a
$1.6 million loss in 1983.

To boost policyholder surplus,
which decreased $2.2 million to

$4.3 million in 1984, St. Paul Fire
& Marine Insurance Co. contri-

buted $3 million to the insurer's
surplus in 1985, increasing it to
$7.3 million.

Although St. Paul Surplus Lines
may post yet another operating
loss this year, company executives
believe that its improved 1985
results signal that the worst is
behind the company.

St. Paul Surplus Lines reported
$104.2 million in gross premiums
written on a direct non-admitted

basis in 1985, ranking it as the

ff

eighth-largest surplus lines insurer
in the Business /nsurance survey.

That's a whopping 115% increase
from $48.5 million in direct, non-
admitted premiums written in
1984, and nearly 50% more than
the $70 million that St. Paul Sur-

plus Lines executives expected to
write last year.

Gross premium volume in 1985
totaled $125.8 million, an 88.3%
increase from $66.8 million in
1984.

But, the rise in net premiums
was not nearly as large, as net pre-
miums grew 17.8% to $21.6 million
in 1985 from $18.3 million in 1984.

One reason for last year's spec-
tacular increase in gross premiums
was significant rate increases,
according to Mf. Goldstein.

He added that he expects rates to
rise through the end of 1986,
although percentage increases
have not been as great this year as
in 1985.

Continued on nezt page

SPEAKING OF

NORTHLAND
€4Buying insurance is a lot like

buying a parachute. If you bave
to bail out of tbe plane, you
want tbe best protection, not

necessarily tbe cheapest."
- Earl R. Lanning Crump London Underwriters

"Northland got to be a solid company by not
compromising its performance or principles. I trust the
sound financial judgment they've shown over the past five
years. Northland's created a stable market for new business
... solid investment portfolio... strong claims reserves...
A + ratings. This type of foresight makes me feel secure."

7 Northland
St. Paul, Minnesota Oup , V
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"For 1985, rate increases were

much stronger than we expected,
particularly in the casualty area,"
Mr. Goldstein explained. "At one
point in the year, we were getting
200% to 300% rate increases. On

property, we were getting 100%
average increases.

"This year, we are still seeing
higher rate increases than we
expected, although not anywhere
near the increases in 1985," Mr.

Goldstein noted. Rates this year
have increased an average of 100%
for casualty business and 25% for
property coverages, he said.

Besides the rate increases, St.
Paul Surplus Lines executives
expect continued improved results
because the company has
redirected its underwriting policy
to minimize claims frequency.

Beginning in 1984, the insurer
stopped writing high-frequency
primary liability risks, like gro-
cery store accounts. Instead, St.

0
0
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Paul Surplus Lines is writing more
excess casualty business, which
produces fewer claims.

"We're seeing much better
yearly results for the business

written in 1985

1 and 1986," Mr.
* Goldstein said,

) comparing the
' insurer's 120.5%

' combined ratio

-18 in 1985 with the

-< 131% combinedratio it posted
the in 1984. "We

expect a gain on
Mr. Goldstein the business

we're writing
now," he added.

For 1986, company executives
expect that the insurer will write
$200 million in, direct premiums.
Through the first six months of
the year, St. Paul Surplus Lines
wrote $84.9 million in direct pre-
miums and generated a first-half
combined ratio of 114.5%.

Mr. Goldstein expects casualty
volime to grow faster than prop-
erty this year. He projects that
$155 million, or 77.5%. of the pro-
jected premium volume will be
casualty, while $45 million, or
22.596, will be property.

Ir 1985, casualty business
accounted for about 70%,or $88
million, of gross premium volume,
whi Le property business accounted
for 30%, or $37.7 million.

Mr. Goldstein also expects that
the company will maintain the
shif: toward excess and umbrella

casualty coverages it initiated in
1984. He projects that 70% of its
1986 casualty volume will be
mace up of excess business, 20%
will be umbrella coverages and
10% primary.

Meanwhile, like last year, 90%
of the property coverage written
this year by St'. Paul Surplus
Lines will be on a primary basis.

The company writes a diverse
range of property risks, with the

the heaviest concentration in the

manufacturing businesses.
St. Paul Surplus Lines' gross

capacity for most casualty risks
remains at $5 million. Gross

capacity for most property lines
increased with its July 1 reinsur-
ance treaty renewal to $6.5 million
from $4.5 million last year.

St. Paul Surplus Lines writes
excess liability coverage on both
occurrence and claims-made

forms, depending upon the type of
form used by the primary insurer,
Mr. Goldstein says. However, it
will write some types of risks-
such as long-tail product liability
exposures-only on a elaims-made
form, and will not write excess
coverage for such risks whose pri-
mary insurance is written on an
occurrence basis.

Mr. Goldstein noted that rein-

surers are becoming more com-
fortable with the idea of assuming
liability business written on an
occurrence form. "At the begin-
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ning of the year, we had a lot of
resistance from reinsurers who

wanted claims-made only. We're
getting some signs now that they
are more willing to be more flexi-
ble," Mr. Goldstein said.

St. Paul Surplus Lines main-
tains joint reinsurance contracts
with St. Paul Fire & Marine.

St. Paul Surplus Lines stopped
writing two types of coverage ear-
lier this year: environmental
impairment liability and political
risk.

-We felt there were better

opportunities for those resources
in other areas. There's an awful

lot of engineering work that has to
be done," Mr. Goldstein said, not-
ing that the company only wrote a
minimal amount of EIL business.

He added that the insurer dis-

continued its political risk book
for similar reasons.

Among other areas that the
company's resources are now
being applied are specialty prod-
ucts such as directors and officers

liability, liquor liability and prop-
erty coverages for offshore and
onshore oil drilling operations.

St. Paul Surplus Lines offers up
to $5 million in D&0 limits to for-
profit organizations, though it
won't write financial institution

risks.

"Though we are currently writ-
ing mainly on an excess basis,
attaching over a minimum under-
lying of $5 million, our intent in
this area is to achieve a better bal-

ance in our D&0 book by increas-
ing our primary writings to about
25% of the total," he says.

The minimum premium for the
coverage is $20,000, and there is
a minimum $100,000 deductible
for primary coverage.

St. Paul Surplus Lines is a mar-
ket for liquor liability coverage
for establishments in Pennsylva-
nia, Delaware, Florida and North
Dakota whose liquor sales com-
prise less than 50% of their total
receipts. Coverage is written only
on a primary basis, with limits of
$500,000 available. There is a
"minimal" deductible, according
to Mr. Goldstein. The coverage is
now written on a occurrence form,
though the insurer plans to soon
begin writing solely on a claims-
made basis.

It also expects to expand the
program to additional states.

In addition, St. Paul Surplus
Lines offers up to $30 million in
business interruption coverage to
onshore drilling operations as part
of the oil industry coverage. It also
can write $7.5 million in physical
damage coverage for offshore
drilling operations.

The D&0, liquor liability and
oil drilling programs are marketed
exclusively through wholesale
broker Swett & Crawford Group,
another St. Paul Cos. Inc. unit.

The major producers for St.
Paul Surplus Lines include Swett
& Crawford and Stewart Smith

Holdings Inc. nationwide; Neal,
Lloyd & Co. Inc. and Travis-
Pedersen & Associates Inc. in Chi-

cago; Anexco Insurance Agency
Inc. on the East Coast; Sherwood
Insurance Services on the West

Coast; Wood & Co. Inc. in Atlanta;
Tuley/Barnard & Associates Inc.
in Texas; and McAlear Associates
Inc. in Michigan.

St. Paul Surplus Lines carries
a Best's rating of A, the rating
assigned to St. Paul Cos. Inc. affil-
iates.

The company, which writes only
commercial risks, writes on a
direct, non-admitted basis in 48
states and the District of Colum-

bia. It does not write in Delaware,
where it is licensed, or in New Jer-

sey, where it is not an approved
non-admitted insurer.

In addition to Mr. Goldstein, the
principal officers of St. Paul Sur-
plus Lines are Arthur B. McHugh
and Janet B. Nelson, senior vps;
and Terry Y. Younghanz, vp.

-BY Dave Lenckus



Constitution State

Insurance Co.

One Financial Plaza, Hartford, Conn.
06103; 203-277-4692

1985

Gross premiums. $109.361.425

Non-admitted. $95.900.517

Net premiums.... $28,447.449

Paid-in capital. $2.250.000

Capital & surplus.. $20,108.415
Employers..__ 55
Combined ratio. 129.79

C(immercial risks. 91'7,

Net menme..... -$568.121

Best's rating. A*

1984

$40.922.544

$33.131.211

$11 192.045

$2.250.lIli)

$21.276.702

23

10634

95'6

$1.117.969

A*

' Rating assigned to parent. Travelers Indrm-
mtv Co.

Constitution State Insurance Co.

really got down to business during
1985.

Last year was Constitution

State's first full year of actively
writing business, though the Tra-
velers Indemnity Co. subsidiary
was created in .

1979, explained
President Don-

ald L. Cole.

Constitution 9
State previously I ./
wrote little

business b

because man-

agement was
unhappy with
market condi- Mr. Cole

tions, said Mr.
Cole.

Another factor inhibiting its
growth was that Constitution
State during its early years was
not approved to write business in
a number of states, pointed out Vp
Russell D. Hendrickson.

The company also needed time
to get acquainted with the whole-
salers that produce its business,
he said.

But, last year, -We saw some
good things happen in the market-
place, and we decided 1985 was a
good time to start writing busi-
ness," said Mr. Cole.

"We could take advantage of a
satisfactory increase in pricing,
which could then take place on our
existing business as well," he
added.

As a result, Constitution State's
gross premiums written on a
direct, non-admitted basis soared
189.5% to $95.9 million in 1985
from $33.1 million the prior year,
ranking it as the 10th-largest U.S.
surplus lines insurer in the Busi-
ness insurance survey.

A total of 97% of Constitution's

direct business was written on a

non-admitted basis in 1985, up
from 95% in 1984.

Total gross premiums rose
167.29* to $109.4 million from
$40.9 million.

Meanwhile, net written premi-
ums increased 154.29 to $28.4

million from $11.2 million, while
earned premiums more than dou-
bled to $20.3 million from $9.2
million in 1984.

But, as premium volume rose, so
did the company's combined ratio
-to 129.79 in 1985 from 106.39

in 1984.

Constitution State assumed

reinsurance from Travelers during
its first year of operation to gen-
erate premium volume, Mr. Cole
explained.

"Everyone knows what hap-
pened to the reinsurance busi-
ness" last year, he said. "It just
didn't run well. It's running off,
but it's still in there." Constitution

State assumed $11.1 million in
reinsurance in 1985.

Overall, losses incurred and loss

expenses at Constitution State
soared 1759 to $22.3 million from

$8.1 million. After adding in other
underwriting expenses, Constitu-
tion State reported a net under-
writing loss of $7.6 million in
1985, compared with a $1 million
loss in 1984.

Partially offsetting the under-
writing loss was investment
income, which jumped 1439 to

$5.6 million in 1985 from $2.3 mil-
lion in 1984. After taxes are taken

into account, Constitution State
was left with a $569 000 statutory
net loss, compared w:th $1.1 mil-
lion in rte: income in 1984.

But if Constitution State's sur-

plus lines business alone is con-
sidered, the company posted close
to a $1.5 mill.on profit, Mr. Cole
said. The surplus business gen-
erated a 11 1 rk combin€d ratio last

year, while the reinsu-an:e busi-
ness generated a 130% combined
ratio, he said.

Consti:ution Stare dies not

write business for any Fortune
1,000 companies, sax: Mr. Hen-
drickson, adding, 'We plan to
continue to emphasize the small-
to medium-sized accounts "

Of the S98.3 million in both

admitted and non-admitted direct

business written by Constitution
State in 1985, the biggest chunk.
$76.2 million, was fir "other lia-

bility." This category largely con-

sisted of primary owners, land-
lords and tenants coverage and
liability coverages for manufac-
turers and contractors, said Mr.
Hendrickson.

It also writes condominium

directors and officers liability
coverage.

"We did write a substantial

amount of liquor legal liability,
but we have stopped writing that
for all inter.ts and purposes," said
Mr. Hendrickson.

"We did write about $30 million
worth of umbrella and excess lia-

bility business," he added. But the
insurer stopped writing this busi-
ness as of Jan. 1, he said. because
of "the confusion over the claims-

made" general liability insurance
form.

The insurer also writes -very,
very little products (liability) by
itself," said Mr. Hendrickson.

Other major lines include com-
mercial multiperil, of which Con-
stitution State wrote $11.2 million

business insurance, August 11,1986/ 35

in premium last year. it also wrote
$7.4 million in fire coverages.

The company will also write
inland marine coverage, out only
if it is in connection with other

lines.

"We do not write any earth-
quake as such," added Mr. Hen-
drickson. The company also wrizes
no workers compensation or
"hardly any" medical malprac-
tice.

Although its business grew dra-
matically last year, Constitution
State's mix of business has

remained essentially the same,
except for dropping excess liabil-
ity and umbrella liability insur-
ance, said Mr. Hendrickscn.

On business for whien it has

basic reinsurance treaties in place,
Constitution State will write gross
limits of $3 million per risk for
general liability and $5 million for
property. If facultative reinsur-
ance is arranged: Constitution
State normally will offer maxi-

mum limits of $5 million for gen-
eral liability lines and $13 million
for property coverage.

On a net basis, Constitution
State will retain an average of
about $250,000 to $500,000 per
risk.

Constitution State's main rein-

surers are Hanseco Reinsurance

Co., Prudential Reinsurance Co.,

The North American Co. for Prop-
erty & Casualty Insurance, CNA
Reinsurance of London, Reliance
Insurance Co. and Transamerica

Insurance Co.

Constitution State studies its

reinsurers "very closely to make
sure we have good security," said
Mr. Hendrickson. B@cause it

works closely with its reinsurers,
the insurer is able to determine

how sound their financial posi-
tions are.

This year, "We kept our treaties
basically in place, with most of
the same reinsurers on most of the

Continued on next page
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Continued from preuious page
treaties," said Mr. Hendrickson,
although "the terms and condi-
tions were tighter and the pricing
was up."

The company has suffered no
"shortfalls" from uncollected rein-

surance, said Mr. Cole. According
to Schedule F of its 1985 annual

statement, the company does not
cede any reinsurance to unauth-
orized insurers.

Constitution writes business

through 24 managing general
agents based in 33 locations
around the country, said Mr. Hen-
drickson.

Constitution does not plan to
increase its agent force, said Mr.
Hendrickson. "We are very happy
and pleased with the people we
have now representing us," he said.
They were appointed primarily
because Travelers worked with

them in the past, "so we had a
business relationship with them."

"It is a true partnership between

*ISU, a franchise organization with over 500 offices across
the country, is the smartest way to reach the policyholders
you want-wherever they are.

As respected independent insurance agencies with a
cohesive national image, *ISU franchisees are leaders in their
communities. Backed by Merrill Lynch and trained in the
exclusive *ISU/1084 Sales and Marketing System. *ISU agents
have sophisticated sales and marketing techniques ready to
work for you.

Perhaps most importantly, *ISU agents can be your most
effective sales force because they target a pre-screened cus-
tomer base to match your underwriting goals. See how *ISU
can be your "Better Source of Better Business.' Call us today.

Insurance Systems Unlimited · (800) 682-0707 · In California (800) 622-0974
Each Firm Independently Owned and Operated.

our general agents, our reinsurers
and ourselves. We all try to make a
profit, and if one doesn't make a
profit, the partnership could easily
dissolve."

While the company plans to
make a profit this year, it esti-
mates it will write only $80 million
to $90 million in gross premiums,
down from $109.4 million in 1985,
said Mr. Hen-

drickson.

"At the pres-
ent time, andeffective Jan. 1, *54'
1986, we were \17  -' :7

writing exclusi- --131 j0
vely claims- , - Abq
made and, as ill
you know, this Ay 
has not been I 

accepted by the Mr. Hendrickson
industry and the
state regulators to a large extent,
as well as the retail agents and
insureds, so our volumes have
been down because other com-

panies are offering the occurrence
coverage," he said.

Mr. Hendrickson added, though,
"We're planning to modify our
stance on that, to go back to a con-
servative marketing plan using
the occurrence forms for selected
classes of business, and that's
basically Main Street OL&T busi-
ness. We are waiting right now for
approval from our lead rein-
surers."

This year, Constitution's rein-
surance business "shouldn't be a
drain on operations at all." It
anticipates posting total profit of
$2.3 million. Of that, about $1
million will be from the $8 million
it expects to generate from its
assumed reinsurance business.

The company's overall com-
bined ratio should be about 104%

to 105% for excess/surplus lines
business, and 101% for the
assumed reinsurance business,
company officials estimate.

"Basically, what we're trying to
do is maintain our volume close to

$100 million gross (on the E/S
business) through 1991. It moves
as we see the cycle changing, so
$100 million is a benchmark we're
working on," said Mr. Hendrick-
son.

In 1987, he said, Constitution
State expects to post $2.5 million
in profit, of which $500,000 would
be generated by about $6 million
in reinsurance assumed. Its over-
all combined ratio should be

about 97.3%, with the excess/sur-
plus lines business posting a 96%
combined ratio and assumed rein-
surance generating a 100% com-
bined ratio.

The surplus lines market will
probably be "at its high point, or
close to it" in 1986 or 1987, said
Mr. Cole. "I would see the primary
insurance companies getting more
competitive-by competitive, I
mean price competitive-in late
'87 to '89.

"Surplus lines companies
should not be in business to com-
pete with the primary companies
on a price basis," Mr. Cole said.
Constitution State "will not fight
them on that basis," he added.

'We're willing to contract"
rather than compete, added Mr.
Hendrickson.

Price competition already has
appeared in "certain pockets of
the country, where a number of
standard admitted companies and
some of the E/S companies are
becoming very competitive in the
property area, and we see some
softening of some of the rates,"
said Mr. Hendrickson.

The only other state in which
the insurer is admitted is Con-
necticut, where it is domiciled.

Constitution State carries an A
rating from A.M. Best Co., the rat-
ing given to parent Travelers
Indemnity.

Other principal officers of Con-
stitution State include its chair-
man, Wheeler H. Hess Jr.

-By Judy Greenwald
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Directory of surplus lines insurers
Admiral Insurance Co.

1255 Caldwell Road, P.O. Box
5725, Cherry Hill, N.J. 08034;
609-429-9200

1985

Gross premiums. $108,086,450
Non-admitted. $89,615,358

Net premiums. $46,001,059
Paid-in capital. $2,000,000

Capital & surplus. $37,221,727
Employees_ _ 11

Combined ratio_ 91.69

Commercial risks.. 99%

Net income.. $5,964,466

Best's rating. A

1984

$60,984.750

$47.508,470

$26,152,110

$2,000,000
$15.549,272

11

1159

999

$1.794,006
A

Year founded: 1952

Parent company: WR Berkley
Corp.

Affiliates: Jersey/International
Group Inc., Jersey/International
Underwriting Managers Inc., North-
west/International Underwriting
Managers Inc., Southwest/Interna-
tional Underwriting Managers Inc.

Approved non-admitted in: 47
states and District of Columbia

Admilted in: Delaware, New Jer
sey, Texas.

Principal officers: M.J Snead
president; M.J. Calpin and L.M
Oberg, executive vps; J.J. Duffett
senior vp; K. Crawford, treasurer.

Directory
explained

The ihsurers listed in this
directory, which specialize
in surplus lines insurance,
completed questionnaires to
br listed in this Business

Insurance special report on
the surplus lines insurance
business.

Financial information is

taken from the companies'
annual statements as filed
with state insurance depart-
ments.

Gross premium volume is
the combination of direct
business and reinsurance

assumed by a company. The
next entry reflects gross pre-
miums written on a direct.
non-admitted basis--the

definition of surplus lines.
Net written premium vol-

ume is calculated by sub-
tracting reinsurance ceded
from gross premium volume.

Paid-in capital is the total
of the value of both common
capital stock and preferred
capital stock of the com-
pany; the next entry reflects
surplus as regards policy-
h()lders.

The slatutory combined
ratio is arrived at by adding
the company's ratio of losses
and loss expenses incurred
to premiums earned with the
ratio of underwriting
expenses to net premiums
written.

Statutory net income is
after dividends to policy-
holders and federal income
tax.

The Best's rating listed
under each year is the rating
given by A.M. Best Co. fol-
lowing the close of each
year.

Each listing also includes
the year the insurer was
founded, its parent company
(if any), commercial risks the
company specializes in
insuring and names of subsi-
diaries.

States in Which the com-
pany is an approved, non-
admitted insurer; and those
in which it iS an admitted
insurer follow.

Names and titles of princi-
pal officers complete the
listings.

Allianz Underwriters
Insurance Co.

6435 Wilshire Blvd., Los Angeles,
Calif. 90048; 213-658-5000

1985

Gross premiums. $49,872,468
Non-admitted $22,041,942

Net premiums. $2,984,997
Paid-in capital. $2,000,000
Capital & surplus. $9,485,970

Employees__- 52
Combined ratio. 196.49

Commercial risks. 1004

Net income... ($150,210)

Best's rating. . Not assigned

Year founded: 1978

1984

$50,355,824

$19,774,792

$2.643.625

$2.000,000

$11,100,796
76

288.29

100'4

($1.514,864)
Not assigned

Parent company: Allianz of
America Inc.

Specialties: Property insurance.

Approved non-admitted in: 47
states and District of Columbia.

Admitted in: California, Missouri,
New York.

Principal officers: Herbert Hans-
meyer, president; William J. Shep-
pard, executive vp; Trevor E. Care,
senior vp; Anthony C. Tirdel, vp; Paul
Kaduk, treasurer.

Columbia Casualty Co.
55 E. Jackson Blvd., 17W, Chicago,
111. 60471; 312-822-6826

1985

Gross premiums_ $157,935,834
Non-admitted. $76,896,733

Net premiums. $64,174,669
Paid-in capital. $2,000,000

Capital & surplus. $39,455,685
Employees_ _ 30
Combined ratio. 122.8%

Commercial risks.. 1009

Net income. $5,004,442
Best's rating. A+*

*Pooled rating

Year founded: 1900.

Parent company:
Casualty Co.

1984

$71,434,725

$16,366,736
$54,566.047

$2,000,000

$34.598,085
27

126.69

1009;

$1.593.872

A+*

Continental

Approved non-admitted in: 47
states and District of Columbia.

Admitted in: Illinois.

Principal officers: E.J. Noha,
chairman; N.W. Prather, president;
D.H. Chookaszian and W.D. Courtney,
vps.

Essex Insurance Co.
P.O. Box 11046, Richmond, Va.
23230; 804-270-3870

1985 1984
Gross premiums... $18,196,336 $8.781,878

Non-admitted $11,551,657 $3,783,104
Net premiums. $5,794.152 $3,389,137
Paid-in capital.... $1,250,000 $1.000,000
Capital & surplus.. $3.258.759 $2.504,646
Employees. .... NA NA

Combined ratio._ 96.59* 131.39

Commercial risks. 100% 1005

Net income . $330,044 ($652,406)
Best's rating. Not assigned Not assigned

. .0

Year founded: 1980.

Parent company: Markel Corp.

inland marine, physical damage.

Approved non-admitted in: Ala-
bama, Arizona, Arkansas, Colorado,
District of Columbia, Florida, Geor-
gia, Michigan, Illinois, Indiana, Kan-
sas, Kentucky, Louisiana, Maryland,
Mississippi, Missouri, Montana,
Nebraska, New Mexico, North
Dakota, Ohio, Oklahoma, Oregon,
South Dakota, Tennessee, Texas,
Utah, Vermont, Virginia, West Vir-
ginia, Wisconsin, Wyoming.

Admitted in: Delaware.

Principal officers: Anthony Foster
Markel, president; Steven Andrew
Markel, vp/treasurer; Alan Irving
Kirshner, chairman

Continued on page 38
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Hamm, senior vp-claims.

United Capitol Insurance Co.
1400 Lake Hearn Drive, Suite 130,
Atlanta, Ga. 30319; 404-843-5599

Year founded: 1986; no results
available.

Parent company: United Capitol
Holding Co.

Specialties: Primary casualty
products on both an occurrence and
claims-made basis, buffer liability,
umbrella liability, excess liability,
a,sbestos abatement liability; primary
and excess property.

Approved non-admitted in: Ala-
bama, Arkansas, District of Columbia,

Georgia, Hawaii, Idaho, Indiana,
Kansas, Maryland, Michigan, Missis-
sippi, Missouri, Nebraska, Oklahoma,
Oregon, South Dakota, Tennessee,
Texas, Utah, Vermont, Virginia,
Washington, West Virginia, Wyoming.

Admitted in: Arizona, Wisconsin.
Principal officers: Bruce A. Essel-

born, president; John S. Gibson, exec-
utive vp; Steve S. Zeitman, vp-
casualty; Peggy H. Brown, vp-prop-
erty; Donald H. Browne, vp-claims.

United Coastal

Insurance Co.

100 W. Washington St., Phoenix,
Ariz. 85003-1899; 203-560-1670

1985 1984

Gross premiums.... $137.125 NA

Non-admitted. $137,125 NA

Net premiums. $137.125 NA

Paid-in capital. $1,000,000 NA

Capital & surplus.. $10,348.901 NA

Employees 3 NA
Combined ratio 13% NA

Commercial risks.. 100% NA

Net income. $64,640 NA

Best's rating. . Not assigned NA

Year founded: 1985.

Parent company: United Coasts
Corp.

Specialties: Third-party liability
for contractors specializing in
asbestos removal.

Approved non-admitted in:
Alaska, Colorado, Connecticut, Dis-
trict of Columbia, Georgia, Illinois,
Indiana, Iowa, Kansas, Kentucky,
Louisiana, Maryland, Mississippi,
Missouri, Nebraska, Nevada, New

Jersey, New Mexico, North Carolina,
North Dakota, Oklahoma, Oregon,
Pennsylvania, South Dakota, Texas,
Utah, Virginia, Washington, West Vir-
ginia, Wisconsin, Wyoming.

Admitted in: Arizona.

From The Reprint Department Of.

business
insurance

Reporting weekly for

corporate risk. employee benefit

 and hnancial executives dI

Reprints/Permission
If you want copies of articles
appearing in Bl to distribute at
corporate or industry meet-
ings. or for promotional mail-
ings or permission to pro-
duce your own reprints
contact the 81 Reprint Dept,
We've expanded to provide
you with fast, low-cost ser-
vice. (Minimum print order is
100 copies.) Call or write:

REPRINT DEPARTMENT

Business Insurance

220 East 42nd Street

New York, NY 10017
(212)210·0229.

Article Photocopies
If you missed an article in 81
and would like a photocopy

send your request along
with 53°° per copy / per arti-
cle and a self-addressed

envelope to the Bl Reprint
Dept. Please specify issue
date and headline of arti-

cia Only pre-paid written
requests will be fulfilled.

Issue Sales

For a copy(s) of any back
issue of Business /nsurance.

contact Single Copy Sales.
Call(313)446-1609.

Principal officers: Stuart A.
Kessler, president; Henry W. Nozko
Jr., secretary/executive vp; Roger M.
Freedman, vp/treasurer.

Westco Insurance Group
48 S. Franklin Turnpike, Ramsey,
N.J. 07446-0504; 201-825-3300

1985 1984

Gross premiums.... $95,022,596 $47.267,215

Non-admitted.. $85,420,638 $42.058,982
Net premiums. $54,637,360 $27,940,285

Paid-in capital.. $1,549,500 $1,549,500

Capital & surplus.. $29,830,299 $27.545,345

Employees. ]45 110

Combined ratio 108.39. 110.196

Commercial risks.. 10*)4 1009

Net income.... $3,033,829 $4,254,514

Best's rating... A+* A+*

*Pooled rating
Year founded: 1964.

Subsidiaries: Tudor Insurance Co.,
Stratford Insurance Co.

Approved non-admitted in: 48
states and District of Columbia.

Admitted in: New Hampshire,
New York.

Principal officers: Derek Hughes,
president; Andy Frazier, R.L. Smith,
Claude Signore and John Caruccio,
senior vps.

iess

NEW YORK: 220 EAST 42ND STREET/NY 10017/(212) 210-0133
CHICAGO: 740 RUSH STREET/IL 60611/(312) 649-5276
LOS ANGELES: 6404 WILSHIRE BOULEVARD/CA 90048/(213)651-3710
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update

INSURANCE EXCHANGES
Distribution at

Monte Carlo Rendez-Vous

/ssue Date: September 1
Ad Closing. August 19

Market report on Lloyd's of London,
the New York and Illinois Insurance

Exchanges and the Insurance Exchange
of the Americas.

business
insurance

-%

Races are often won on

st strategy. A strategy that allows the
.*7 racing crew to make the necessary adjustments

to put them in the lead and keep them there.
S At Tifco, we are constantly devising strategies

to meet your insurance finance needs.

1

We pride ourselves on being
flexible and versatile. As in any
business, we have rules we just can't
bend. But we're always willing to
explore alternative solutions to your
problems. And if that means innova-
tion, we'll innovate! If it's possible,
Tifco will find a way, a practical
way, to meez your needs.

In short, we'll go the extra mile
to give you that extra edge.

Whether it's designing a close-
the-deal payment plan or designing
an entire program around your
individual financing needs, you can
be sure we'll work with you. It's part
of the strategy we use to help you
reach your goal.

&

THE INSURANCE

FINANCE PEOPLE

Corporate Headquarters: Tifco Inc. • 658 Kenilworth Drive • Towson, MD 21204-2374



spotlight report

Swett & Crawford in wholesale limelight
 Swett & Crawford Group

3699 Wilshire Blvd., Los Angeles,
Calif. 90010; 213-251-1200

1985 1984

Premium volume. $510,571,000 $337,704,000
Gross revenues.. $50,411.000 $32,517,000

Employees. , ... .._ 675 557

Commercial lines.. 100% 1009

Admitted business. 55% 709

Non-admitted. 45% 309

The centerpiece of Swett &
Crawford Group's swank Los
Angeles headquarters is an intri-
guing collection of tattered telexes
dating to the 1930s.

Displayed under glass, the yel-
lowed cables tell of insurance

placements made in days gone by
for risks like motion pictures made
in Hollywood's heyday with stars
like James Cagney.

From those early days in the
excess/surplus lines industry, S&C
today has come to play the leading
role in arranging wholesale prop-
erty/casualty coverages.

S&C remains on top of Business
Insurance's ranking of wholesale
brokers for the second consecutive

year, thanks to a strong increase in
premium volume.

A subsidiary of The St. Paul Cos.
Inc., S&C reports $530.6 million in
premium volume in 1985-$248.2
million in the first half and $282.4
million in the second. That's up
57.1% from 1984 premiums of
$337.7 million.

The 1985 premium growth
exceeds the prediction of $475 mil-
lion to $500 million the company
made at this time last year, and is
27% more than the $418.5 million
posted by the next-largest whole-
saler, Crum & Forster Managers
Corp. of Illinois.

And, the growth continues: Six
months into 1986, S&C reports
$356 million in premium volume,
up 43.4% from the $248.2 million in
premium reported during the first
six months of 1985.

Gross revenues also reflect

S&C's market dominance: S&C's

gross revenues jumped 55% to
$50.4 million from $32.5 million
in 1985.

Those revenues not only are the
largest among the wholesale bro-
kers, but would place Swett &
Crawford in 11th place in BI's
ranking of the largest U.S. retail
brokers, between Arthur J. Gal-
lagher & Co.'s $81.6 million in rev-
enues and Republic Hogg Robin-
son Inc.'s $36.7 million.

S&C's growth is attributed about
equally to price increases and busi-
ness from new clients, says Execu-
tive Vp James A. Bradley.

New business will continue to

represent a big chunk of revenues,
he speculates, because of the
changing buying habits of some
existing clients.

Smaller companies, for example,
no longer are renewing umbrella
coverages

About 80% of the premium vol-
ume reported by the wholesaler
was placed as a broker and about
20% was placed as a managing
general agent.

President and Chief Executive

Officer Joseph L. Fox calls this
ratio "a healthy balance."

The group is expected to write
about $150 million in premiums
this year and broker about $570
million, for a total volume of $715
million.

Of the seven companies that
make up Swett & Crawford Group,
the Swett & Crawford subsidiary
performs most of the pure bro-
kering and contributed about half
of S&C's revenues.

The other six S&C companies
also act as brokers but they have
made their reputations largely as
MGAs. Collectively, they contri-

buted about half of the group's
revenues last year.

Except for Appleton & Cox,
these six companies all operated
under the National Insurance
Wholesalers banner until St. Paul

consolidated their operations with
those of Swett in June 1984.

The companies that make up
S&C, all of which were coinciden-

tally formed in the early-to-mid-
1960s, are:

• Swett & Crawford, which bro-
kers a broad spectrum of commer-
cial property and casualty cover-
ages for accounts paying premiums

generally in the six figures.
Known as a leading wholesaler

of directors and officers liability
coverage, much of which is placed
with various St. Paul companies
and Harbor Insurance Co., Los
Angeles-based Swett also special-
izes in placing earthquake and dif-
ference-in-conditions coverage.

0 Appleton & Cox in Minneapo-
lis, formerly a division of Swett &
Crawford and now one of S&C

Group's subsidiaries.
A&C is dedicated to placing cov-

erage for St. Paul's "top brass"
agents, a group of independent

1 1

agents across the country favored
by St. Paul for either the loss ratio
on business they broker or the
sheer amount of business they pro-
duce.

• Dana Roehrig & Associates in
St. Petersburg, Fla., which is
known for arranging excess liabil-
ity and commercial auto insurance.
I. has MGA agreements for truck-
ing coverages with National
Indemnity Co. in Omaha, Neb., and
Canal Insurance Co. in Greenville,
S.C., among others.

• John H. Crowther Inc., which
is strong in primary liability and

product liability coverages. A
medium-sized brokerage based in
Minneapolis, Crowther also writes
many small property risks,
arranges liquor liability coverage
in several states. Among insurers it
has MGA agreements with are
Northland Insurance Co. in St.

Paul and Columbia Casualty Co., a
CNA Financial Corp. unit in Chi-
cago.

• IWest Insurance Managers,
which writes public entity liability
insurance for Great American Sur-

plus Lines Insurance Co. Based in
Continued on nezt page

There is only one thing worse than having a disaster hit your company. Not being covered for it.
Fortunately, an uninsured property disaster is one nightmare WestPoint Pepperell hasn't experienced in the 36

years Arkwright-Boston has been insuring them.
WE'RE RESPONSIVE. AND HISTORY BEARS US OUT.

With the recent purchase of Cluett, Peabody and Co., Inc., WestPoint Pepperell is a wo e mar eter of

branded household, apparel, and industrial products such as Martexi Lady Pepperellf Cab Crafts Arrow Gold Toei
Burberrys® and Colours by Alexander Julian: They have annual sales of about $2.2 billion nd approximately 40,000
employees working in facilities operating in 15 states and 9 foreign countries. In addition, it oducts and services
are marketed in 75 countries around the world.

But we remember when they were a small outfit working out of Biddeford, Maine. That was 1 850. The year
they hired us. Now, when you have a client for that long, you see them through some major chan For example,
in 1908 the company built a hydroelectric plant. One of the first textile companies to operate e ely on electricity.
Knowing electrical equipment, we expanded their insurance to include coverage for it.

In the 1970s, our loss prevention engineers worked closely with WestPoint Pepperell en neers
to design sprinkler systems for the crawl spaces underneath combustible floors of the older
mills. And recently, we assisted them in planning exhaust ducts, filters and cleaners to mini-
mize the combustion hazards of synthetic dust.

We also conducted extensive fire tests on synthetic fibers at our 1,500-acre test site in



Continued from previous page
Stockton, Calif., it also writes a
significant amount of excess liabil-
ity insurance.

• Montgomery General Agency
in Ardmore, Pa., which is known
for large, industrial property cov-
erages, although its liability busi-
ness is growing.

Montgomery General binds both
property and liability risks for
Scottsdale Insurance Co. and

writes liquor liability coverage in
Pennsylvania for Athena Assur-
ance Co., a St. Paul unit.

• Fort Hill Insurance Agency,
S&C Group's most recent addition.
Boston-based Fort Hill specializes
in medium-sized property and
casualty placements, including
commercial auto risks in Maine

and New England states. It has
binding authority for Great
American Surplus Lines, Jefferson

Insurance Co. of

New York and

B , Canal.

7 Fort Hill,
15!12* 0, acquired by
li S&C last May,

Ilf-0*'., handled about

 $47.3 million in
/:-ls#***&£"= premium vol-
 vllllllll ume in 1985.
  The brokerage,

Mr. Fox which has a

strong presence
in the Northeast, fills a geogra-
phical gap for S&C that has been
vacant since former S&C manage-
ment closed a Boston office almost

three years ago.

Fort Hill, which Mr. Fox says
represents "a super fit" into the
group, brought with it 51 employ-
ees, bringing S&C's employee base
to about 725 today.

The seven companies are devel-
oping the synergy which Mr. Fox
and Mr. Bradley say they had
hoped for. The competition in the
companies' business dealings has
turned into friendly rivalry and
cooperation, Mr. Fox explains.

"Nobody had any idea of the
success of it," says Mr. Bradley,
who credits St. Paul with fore-

sight in merging two of its whole-
sale operations. He says St. Paul is
now in a "smiling mode" after
S&C Group reported record prof-
its last year.

Each S&C company still retains

UUS676€56 6715UTant< AUgUSI 11,1360 / 41

an independent and entrepre-
neurial bent, Mr. Bradley says.
IWest and Swett both have offices

in San Fran-

cisco with very
different identi-

ties, and Swett
and Dana

Roehrig operate - :
as independent
companies in 
the Tampa/St.
Petersburg area.

S&C Group
imposes no Mr. Bradley

across-the-

board minimum premium or reve-
nue guidelines for the transactions
of its member companies. Rather,
because of their individual

strengths and differences, they

Rhode Island. This helped determine in-rack protection techniques for warehouse storage of sheets, towels and blankets.
The point being, Arkwright-Boston is not only a company that insures you. It's a company that comes up with ways
to protect you.

BLANKET COVERAGE.

Of course, we can't gqarantee that all our engineering will prevent all disasters. Which is why WestPoint Pepperell
feels secure in knowing that if there is a loss, they're covered.

They have our All-Ritk Policy. It's a program specially designed to provide extremely broad and comprehensive
coverage. With few exceptions, it gives WestPoint Pepperell total coverage against any fortuitous property loss.

It's a flexible policy, too. And one that will continue to be flexible with WestPoint Pepperell's ever-changing insur-
ance requirements.

And for a good reason. We listen to our dients and work hard to accommodate them.
It's not unusual. All ofour insureds receive our total attention and dedication to their risk management needs.
But don'ttake our word forit. Ask Digital Equipment. OrFrench's mustard.

Or American Greetings. OrFloridaPower&Light. They'reallourclients.
Call or write us soon. When it comes to protecting property, no mzia=a

one has the hang of it like we do.
Arkwnght-Boston Insurance, Marketing Services, 225 Wyman St.,
Waltham, MA 02154. 1-617-890-9300, Ext. 3295. iIEScE

each set their own guidelines.
Nonetheless, to their collective

benefit, they well work together in
some group enterprises.

S&C's National Marketing Divi-
sion is one business practice help-
ing the company stay on top.

The concept, which grew out of
an informal business network

already in use, involves senior
brokers in New York, Chicago and
Los Angeles responding to calls
from any S&C employee nation-
wide seeking assistance.

Developed at S&C's September
1985 managers meeting in Boston,
National Marketing debuted last
January. To date, eight senior bro-
kers have been recruited specifi-
cally for this enterprise, working
with two already on board: Senior
Vp Kenneth Nitz and Vp Paul
Barbour, both in Los Angeles.

The program has a national
financial institution expert and
each office has at least one

casualty and one property special-
ist.

National Marketing brokers
focus on accounts important to
local offices. In one recent place-
ment, a broker at IWest in Seattle
called on a National Marketing
broker in Los Angeles for help
with a difficult $40 million prop-
erty placement presented by a
Seattle retailer. The National

Marketing broker, who tapped
several other S&C brokers, had
the coverage bound with six
underwriters in a week.

The division is run as a resource

and service center for other bro-

kerage offices, not as an S&C
profit center. If a National Mar-
keting broker is able to arrange
coverage, credit for that policy is
given to the office where the
inquiry originated.

The program gives local S&C
offices access to top-quality bro-
kerage talent-and national
underwriting capacity-that they
otherwise could not afford. The

program has been "very suc-
cessful," reports Mr. Bradley.

Other nev) marketing tactics at
S&C include S&C Energy, a divi-
sion spun off from the group's oil
and gas industry specialists in
Dallas. S&C Energy now offers
property coverage limits of $5
million for offshore physical dam-
age and $30 million for damage to
land-based operations.

The coverages are written on
behalf of St. Paul Surplus Lines
Insurance Co. and St. Paul Fire &
Marine Insurance Co.

Most of S&C's new products are
local, not national. Swett recently
became a marketer of liquor lia-
bility in Georgia for Lexington
Insurance Co., an American Inter-
national Group Inc. affiliate, and
in Florida for St. Paul companies,
Mr. Fox says. In addition, a public
entity liability program with
Great American Surplus Lines
recently was expanded into sev-
eral Western states.

California produces more of
S&C's business than any other
state. Excess liability coverage--
from "Mom & Pop" stores to For-
tune 100 companies-is its biggest
class of'business. No other single
coverage represents as much as
15% of S&C's business, not even
D&0, long a Swett staple

By virtue of S&C's size, the bro-
kers that bring S&C the most
business are presumably the lar-
gest U.S. retail brokers, Mr. Brad-
ley says. The group receives busi-
ness from more than 20,000 agents
nationwide, ranging from national
alphabet houses to local indepen-
dent agents. Crowther alone deals
with more than 8,000 producers.

S&C places business with about
275 insurers, including
underwriters at Lloyd's of Lon-
don, S&C's only non-U.S. market.

Alphabetically, the 12 markets
with which Swett places the most
business are: Admiral Insurance

Co.; California Union Insurance
Continued on nert page
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F IBS I Excess/Surplus
Marketing Intermediaries

for the retailer,
exclusively

Insurance

Brokers Service, Inc.
230 West Monroe Street Chicage IL 60606 

312 6214770 'Iblex 25-6231 

Challenge #1

Candy Hallett, VP- Underwriting,
when asked what LDG does best, said

"Just about anything to do with people
insurance or reinsurance. " Come now,

Candy, that covers a lot ofground.
Can you back it up?

7990 7 9
OY./ ,
10?4:

Sure. Start with the fact that

we're experienced underwriters for major
domestic and overseas markets. Then

consider the unusual product/capabilities
mix we offer our clients: we're underwriting
managers for people-related insurance and

reinsurance (Corporate'Itavel, Workers'
Compensation, Special Risk, High Limit
Disability, Marine P&I); we're active in

the facultative and treaty markets, both
as a lead underwriter and a reinsurance

intermediary Add to that the fact that we
thrive on the tough ones. We're running
this case history ad series to suggest the

range and scope of our capabilities.
We calmly await your challenge.

Lockwood, Dipple & Green Incorporated
300 Unicorn Park Drive 5 Post Oak Park

Woburn, Massachusetts 01801 & Houston, Tlexas 77027
Phone: (617) 938-9010 Phone: (713) 961-4870

1IRS

Challenge #37

"My client saus that
his voice is worth

$50,000 a month to
him. What do

Uou say?-

We said "Fine;'and
responded with a

same-day competitive
quote on an Individual

Disability Income policy
Including Loss of Voice
coverage for this noted

New York radio,TV

broadcaster. The policy
was written for a 5-year

Term including a
5-year Indemnity
Period, a 90-day

Elimination Period and

a $50,000 per month
Benefit.

As experienced underwrit-
ers for major domestic and

overseas insurers, we

offer brokers and agents
unusual capabilities in

Corporate Travel, Special
Risk, AD&D, and High

Limit Disability. We calmly
await your challenge.

LOCKWOOD, DIPPLE & GREEN
INCORPORATED

:111(} Unic:irn Park I)r. - Post ( lak Park
Wi,burn. MAI)1>«11 & Houst„11 TX 77027

(*·17)938-5*:It) 1713)51-4Mn)

Continued from previous page
Co.; Columbia Casualty. First State Insurance Co.; General Star Indem-
nity Co.; Great American Surplus Lines; Harbor; Industrial Underwriters
Insurance Co.; Lloyd's underwriters; National Indemnity; Northland; St.
Paul units; and Western World Insurance Co.

No insurer, including St. Paul affiliates, writes more than 15% of S&C's
business each year. Non-admitted insurers received 45% of the premiums
placed by S&C last year, up from 30% in 1984.

One program S&C credits with its ability to stay on top of today's
turbulent business environment is the company's Market Line.

Market Line is an internal bulletin tracking changes in the market, such
as an insurer that no longer accepts a certain type of risk, imposes new
policy restrictions or writes a previously ignored line of coverage.

The information, coordinated by Vp Nancy L. Oblinger in Los Angeles,
is telephoned in by S&C employees across the country, each eager to be
"the first to find something out," Mr. Fox says.

Notice often is released in a weekly newsletter format, but depending on
the urgency of the information, can be disseminated via telex, Ms.
Oblinger says.

Mr. Bradley suspects these bulletins regularly beat reports on troubled
companies that appear in the industry press. In fact, Market Line has
become such an effective way to keep a pulse on the market that S&C was
able to stop using Midland Insurance Co. more than a year before its
problems became public knowledge, Mr. Fox says.

By this time next year, S&C expects to disseminate this information
more quickly over its computer system, Mr. Bradley says. Brokers will be
able to check the system daily for an updated look at market changes.

Mr. Fox says the final $5 million to $6 million cost to S&C for the
system reflects the "substantial investment in the future" that S&C is
willing to make in technology.

The company is also willing to make an investment in people. S&C has
one of the lowest employee turnover rates in the business, due in large
part to an incentive compensation plan instituted last year, "specifically
designed to retain our most important people," Mr. Fox says.

S&C has contributed a significant percentage of profits to the program,
which doles out bonuses based on performance. The program has been
"very successful so far" and probably is not rivaled by any competing
wholesaler, he says. S&C says it didn't lose any key people it wanted to
retain last year. "It's something we take a lot of pride in," notes Mr. Fox.

Another benefit S&C employees have is the opportunity to work in
the European brokerage community through an innovative exchange pro-
gram with several London brokers. By year-end, eight S&C employees
from various regional offices each will have spent four weeks gaining
first-hand experience in the London market.

While personal, professional growth is the goal of this program, corpo-
rate growth is the name of the game, stateside. In addition to the Fort Hill
acquisition, S&C is shoring up several existing offices.

The Swett office in Chicago, which never met corporate growth expec-
tations, was enlarged this year by adding several key people lured from
competing brokers.

Chief among them is Thomas S. O'Brien, former president of Stewart
Smith Mid-America. Under his guidance, that office has grown to 20
people, from about eight, in less than nine months, with an attendant
revenue increase, the company reports.

S&C expects to more than double the volume of the Chicago office this
year from 1985, striving for the same market dominance in Chicago that it
has in Los Angeles and San Francisco.

Atlanta operations also are being expanded, as operations in Michigan
were earlier this year with the opening of a Crowther office. During the
next 18 months, Kansas City, Mo., and Memphis, Tenn., are possibilities
for additional expansion, the company says.

Other key S&C officers include: E.J. Souza, senior vp/chief finan-
cial officer; John Wilkens, president of Appleton & Cox; and John
A. Jolley, W. Dana Roehrig, Warren S. Stanley, Donald J. Tarrence, Ron-
ald D. Wartick and Peter A. Wilkens, senior vps.

S&C is a member of both NAPSLO and AAMGA.

-By Steve Taravella

1
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REINSURANCE INTERMEDIARIES

499 Thornall Street
Edison, New jersey 08818

Tdephone: 201-549-6300
Telex: 844360 COLEBP-EDN

Fax: 201-549-6095
Facultative Telex: 132568 CI3P FAC



Montgomery & Collins Inc.

3700 Wilshire Blvd., Suite 400, Los

Angeles, Calif. 90010; 213-480-4501

1985 1984

Premium volume. $343,975,367 $158,983,465
Gross revenues. $30,761,346 $14,361,415

Employees. 178 163

Commercial lines.. 100% 1009

Admitted business. 70% 659

Non-admitted........ 30% 359¢

Coming off a stunning perfor-
mance in 1985, Montgomery &
Collins Inc. is looking ahead to a
record-smashing 1986.

The CIGNA Corp. subsidiary's
premium volume rose a whopping
116.4% in 1985 to $344 million
from $159 million in 1984. Gross

revenues rose to $30.8 million in
1985 from $14.4 million in 1984, an
increase of 114.2%.

This performance propelled
Montgomery & Collins to the num-
ber-two position among the whole-
sale brokers ranked by Business
Insurance, up from fourth position
last year.

In the first six months of 1986,

M&C's premium volume jumped
another 105.9% to $256.8 million
from $124.7 million for the same

period in 1985.
Gross revenues shot up 92.1% to

$21.9 million in the first six

months of 1986, compared with
$11.4 million in 1985.

While M&C President Robert P.

Keul readily admits that the tight
property/casualty insurance mar-
ket and its skyrocketing premiums
are largely responsible for the
giant jumps in the broker's pre-
mium volume and gross revenues,
he says Montgomery & Collins has
spent years developing the skills
and the markets that now are

allowing it to thrive.
"I think you have to consider

that those numbers have been

growing at a pretty steady rate for
a number of years," Mr. Keul says.

"We went through all that growth
and expansion (in the late 1970s
and early 198Os) and today that's
paying off because people are com-
ing to us for many of the things
they know we do well," he adds.

Gross revenues are mounting at
M&C because of premium rate
hikes, not because commission
rates have increased, he says.

"So you're looking at a (pre-,
mium) volume that's pulling (reve-
nues) up. It's not that we're keep-
ing a bigger piece of it today," he
adds.

The continuing upward spiral of
liability insurance rates are justi-
fied, both Mr. Keul and M&C

Operations Vp Gus Doering Jr.
agree. While liability insurance
rates are up anywhere from 200%

to 500%, they say in most cases
the increases are needed.

"Compared to the premium last
year, yes, it's a horrendous
increase, but last year's premium
was ridiculous in many cases," Mr.
Doering maintains. He says current
premium levels are roughly equiv-
alent to 1980 levels when an infla-

tion factor is added.

But while they defend current
premium levels, Messrs. Keul and
Doering admit that many buyers
are unable to afford the same level

of coverage they purchased in the
soft market.

"The premiums are so astronom-
ical that to structure the program
the way it was five years ago is
absolutely uneconomical,"Mr.
Keul says, noting that buyers must
now accept much higher self-
insured retentions.

And, while buyers are certainly
victims of price increases, Mr. Keul
says surplus lines brokers also feel

the pinch because buyers some-
times cannot afford to renew cov-

erage.

"Because of the affordability
issue," business retention rates are

"not anything to be proud of," says
Mr. Keul.

Less than two years ago, M&C

typically would see non-renewals
on about four or five large
accounts a month. Now, the num-

ber of accounts not renewing cov-
erage fills several pages in the bro-
ker's monthly reports.

"I can't tell you how hard it is to
find a market for most of this

stuff," says Mr. Doering. "Then,
when you do get a market, (the
buyer) says: 'At that price, we'd go
broke,' and they cancel you."

"But we're not complaining.
Believe me," Mr. Keul quickly
adds.

While the hard market has done

wonders for surplus lines brokers'
revenues, the lack of capacity con-
tinues to be a source of concern.

Mr. Keul says that admitted
insurers' decisions to limit the

types of risks they will write and
the limits they will offer has forced
more business into the surplus
lines market.

"Literally, in some cases they go
Continued on next page
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is our business.

Use this form, or the card in this issue, to enter

your subscription to Business Insurance.
Or call 313/446-0492.

Business Insurance
Circulation DepL 965 E. Jeffefson Ave; Detroig MI 48207
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Business Insurance gives you total news coverage of loss pre-
vention, risk financing and benefit management Every week.
Annual subscription (52 issues) in U.S. dollars.
(Check here.) Surlace Mail. By Air.
USA 0 $60
Canada 0 $70 0 MOB

Bermuda (Air only) 0 $105

Europe/Middle East (Air only) E] $105

All other foreign 0 $76 Rates on request.

0 new subscription. 0 renewal. 0 payment enclosed.
0 bill me. 0 bill bompany.

name

title

company

nature of business

(please print)

0 business or 0 home address

telephone

city state/counby zip/postal code

0 Please send information on your special 20%»off group rate
for five or more subscriptions.

0 I prefer not to receive information or advertising by mail trorn
companies not affiliated with Crain Communications.

Mail to: Bualness Insurance
Circulation Dept 965 E Je«enon Ave. Detroit MI 48207 HA6

ALABAMA

McGRIFF, SEIBELS & WILLIAMS, INC.
THAMES BATRE' MATTEI

ARKANSAS
REBSAMEN INSURANCE

BRITISH COLUMBIA. CANADA
MOINTRA GROUP OF COMPANIES

CALIFORNIA

BARNEY & BARNEY

BOLTON AND COMPANY

WOODRUFF-SAWYER & CO.

COLORADO
DAY, WEBB AND TAYLOR

CONNECTICUT

ARTHUR A. WATSON

FLORIDA

J. ROLFE DAVIS INSURANCE AGENCY INC.

SEITLIN & COMPANY

GEORGIA

HAMILTON-DORSEY-ALSTON COMPANY

PALMER & CAY, INC.

HAWAII

AMERICAN MUTUAL UNDERWRITERS. LIMITED

ILLINOIS

MACK AND PARKER. INC.

INDIANA
INSURANCE & RISK MANAGEMENT

IOWA

LaMAIR-MULOCK-CONDON CO.

KANSAS

INSURANCE MANAGEMENT ASSOCIATES, INC.

KENTUCKY
POWELL-WALTON·MILWARD. INC.

LOUISIANA

GILLIS, ELLIS & BAKER, INC.

MAINE

MORSE, PAYSON & NOYES INSURANCE

MANITOBA, CANADA
RYAN AGENCY LIMITED

MARYLAND

EARLY, CASSIDY & SCHILLING. INC.
RIGGS, COUNSELMAN MICHAELS & DOWNES. INC.

MASSACHUSETTS

FRED C CHURCH, INC.

MICHIGAN

GENERAL UNDERWRITERS. INC.

MINNESOTA

BRANDOW HOWARD KOHLER & ROSENBLOOM. INC.

MISSISSIPPI
FOX-EVERETT. INC.

MISSOURI

THE DANIEL & HENRY CO.

GILBERT-MAGILL COMPANY

NEBRASKA

THE HARRY A. KOCH CO.

NEW HAMPSHIRE

KENDALL INSURANCE, INC.

NEW JERSEY

NATIONAL INSURANCE ASSOCIATES

NEW MEXICO

BUNDY, SELIGMAN & THOMAS

NEW YORK

JOHN F. CURRY AGENCY. INC.

HATCH-LEONARD/MARKIN-SHAW. INC.

NORTH CAROLINA

COLLIER COBB & ASSOCIATES. INC.

OHIO
THE McELROY-MINISTER COMPANY

THE JAMES B OSWALD COMPANY
PICTON-CAVANAUGH, INC.
SCHIFF. KREIDLER-SHELL. INC.

OKLAHOMA

McELDOWNEY. McWILLIAMS. DEARDEUFF & JOURNEY. INC.

ONTARIO, CANADA
TOWER-CHISHOLM FERGUSON LIMITED

OREGON

JEWETT. BARTON, LEAVY & KERN, INC.

PENNSYLVANIA
THE FRANKEL COMPANY

H.C. KNIGHT & CO.

QUEBEC, CANADA
R BRUNET ASSURANCE, INC.

RHODE ISLAND

STARKWEATHER & SHEPLEY. INC.

SOUTH CAROLINA

BOYLE-VAUGHAN ASSOCIATES. INC.

TENNESSEE

MARTIN HAYES & COMPANY, INC.

TEXAS

ORDWAY-SAUNDERS COMPANY

ROACH HOWARD SMITH & HUNTER

JOHN L. WORTHAM & SON'

UTAH
FRED A. MORETON & COMPANY

VERMONT

KINNEY. PIKE. BELL & CONNER. INC.

VIROINIA

DeJARNETTE & PAUL, INC.
HENDERSON & PHILLIPS, INC.

WASHINGTON

PARKER, SMITH & FEEK, INC.

WEST VIRGINIA
McDONOUGH-CAPERTON-SHEPHERD GROUP

WISCONSIN

LAUB GROUP INC.
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AGENT & BUYER BEWARE
Important update of '86 petroleum insurance market.

The 6th annual Principles of Petroleum
Insurance Conference is a 2-day
update on the current status of the
petroleum insurance market.

PPI '86 is designed especially for pe-
troleum insurance agents and buyers.

As an agent...
You will learn:

• How to structure your account.
• About coverage options.
• About coverage availability.
• About insurance pricing.
• How to present a petroleum

risk to an underwriter.

As a buyer...
You will learn:

• How to structure and

formalize self-insurance.

• About high deductible
nsurance programs.

• How to purchase insur-
ance in a tight market.

• About coverage options
available to you & your
company.

Principles of Petroleum
Insurance 1986

Dallas September 9-10
Houston September 24-25
Ok. City October 28-29

Fort Worth November 11-12

Petroleum Insurance Conference

New Orleans March 1987

Still Available...

The Petroleum Industry Risk & Insurance
Management Manual by Keith Kakacek &

Roy Adams.

For More Information Call:

dill Toll Free Outside Texas
Professional Development Institute

800-433-5676

D/FW Metro 267-5671 (817) 565-2483

HALFWAYPYCHOLOGIS
HOUSEDEAUTTOENTISTS
SOCIALSALOMS COUNSELORS
-WORK-lf:RSIiRM WH33 0ZIi
ACUP UNC-DRUGANNALCARETEACHERS
CENTERSGROOMING HEALTH CLUBS

THE MISCELLANEOUSY@= =u#-
PROFESSIONAL LIABILITY
PROGRAM FROM THE PROS OF THE MARKET

THESE CLASSES - AND MUCH MORE FROM WESTERN

WORLD - AN INNOVATIVE CARRIER WITH A TWENTY-
YEAR BACKGROUND OF STABILITY IN THE EXCESS AND
SURPLUS LINES FIELD - A CARRIER WITH AN A+
(EXCELLENT) A.M. BEST RATING.

WESTERN WORLD COVERAGES AND SERVICES ARE
AVAILABLE EXCLUSIVELY THROUGH SELECTIVE
SPECIALTY MARKET WHOLESALE AGENTS AND

BROKERS. PHONE OR WRITE US FOR THE NAME OF THE
WESTERN WORLD REPRESENTATIVE IN YOUR AREA.

 WESTERN WORLDINSURANCE COMPANY, INC.

48 South Franklin Turnpike • Ramsey, New Jersey 07446-0504
Telephone: [201 ] 825-3300 • Telex: 130-324

Continued from previous page
off the air," he says, speaking of admitted insurers. "For six months, nine
months, they write nothing. And all that business is out there. So accounts
that should be written in the admitted market, can't be written. So it

comes to us and goes to the non-admitted side for a while," Mr. Keul
explains.

As a result, he says non-admitted insurers are being asked to write a
tremendous volume of business. "So they turn back to their sources
of business and put premium limitations on them," he notes.

Right now, M&C's biggest frustration is "our inability to put accounts
together-to close them," according to Mr. Keul. "We get them started
nicely, but then we can't get the limit done, which is the biggest problem.
Or. when we get it done, the premium level is more than the buyer wanted
to pay."

But while M&C's current financial picture is rosier than ever, Messrs.
Keul and Doering say they are concerned that the market will turn soft
again.

"I think it's far too early to see this market swing back the other
way," Mr. Doering says. "But I think we're starting to see it. We're
losing business to the standard market that we didn't lose at all three
months ago."

Noting that most insurance professionals have pre-
dicted the hard market will last at least until 1987, Mr.

Keul says M&C brokers began noticing competition
from admitted insurers for some liability risks in June -
and that admitted markets have never stopped compel-
ing for some property risks. : 4

"I don't see any justification for standard markets to
start to compete in the surplus lines area after a quarter ,
or two of profits," Mr. Doering maintains.

"We had an account here that we were going to ' ,
renew, and we put in the terms-they were up maybe
10% or 20%. A standard market came in and cut (the Mr. Keul

premium) by 150%," Mr. Keul says.
This kind of price cutting has occurred more than once in the past two

months, Mr. Keul adds, though he says it is not clear whether these epi-
sodes are merely anomalies or part of a growing trend.

''Maybe it was just a blip," Mr. Keul says.

About 54% of M&C's premium volume is brokered business, 45rk is
placed with markets for which the company acts as managing gen-
eral agent and 1% is written for Royale Belge I.R., a
Belgian company for which M&C is the exclusive U.S.
underwriting manager.

Royale Belge writes primary general liability cover- t..
age and gap or buffer coverages. Mr. Keul says.

Gap coverage has become increasingly important in 4
the current hard market, because umbrella insurers are rz*·- -

often reluctant to provide excess coverage over primary 
limits they consider too low. Getting coverage to fill in _ 
this gap is usually difficult, surplus lines brokers say. 

Mr. Keul says Royale Belge provides this "key area" ////fl/////
of coverage and has given M&C about a 259 increase in 
capacity over last year. "Which we took to mean they Mr. Doering
were pleased with what we did," Mr. Doering adds.

As in previous years, Pacific Employers Insurance Co. and California
Union Insurance Co. were M&(2's largest markets in 1985, accounting for
40% and 15%, respectively, of the broker's business. Both are Los
Angeles-based CIGNA units.

Pacific Employers is an exclusive M&C market for both primary and
excess casualty coverages and umbrella coverage. Cal Union writes both
excess casualty, property and umbrella coverages for M&C in California
on an exclusive basis and in other states on a non-exclusive basis. The

insurer is also M&C's top market for heavy construction business.
While they acknowledge that M&C places more than half of its business

with Pacific Employers and Cal Union, Messrs. Keul and Doering rankle
at the suggestion that M&C favors its two sister conpanies over other
markets.

"If we favored sister companies over the other markets, they would
either have to be incredibly stupid to keep doing business with us or
we'd have to be so slick they didn't know we were doing it," says Mr.
Doering. "Neither's the case."

M&C benefits from its ownership by CIGNA in that it has exclusive
access to Pacific Employers, Mr. Keul says. "But we try to leverage
that in-house facility to gain access to business that can be placed with
other facilities," he explains.

Other major markets to which M&C brokers business include Admiral
Insurance Co. in Haddonfield, N.J.; Allianz Insurance Co. in Los Angeles;
First State Insurance Co. in Boston; Evanston Insurance Co. in Evanston,

Ill.; Industrial Underwriters Insurance Co. in Dallas; and Lloyd's of Lon-
don underwriters.

Admiral is a primary casualty market for M&C, Mr. Keul says. Two
years ago, M&C also placed a significant amount of financial guarantee
coverage for limited real estate partnerships with Admiral. But that busi-
ness has dried up, Mr. Keul says, noting that the tax legislation pending in
Congress would eliminate many of the tax advantages of such partner-
ships.

M&C now places only property coverage with Allianz, though last
year the broker also placed some casualty risks with the insurer. Allianz
has "really pulled in its horns," Mr. Doering says.

First State, Industrial Underwriters and Lloyd's underwriters are M&C
markets for excess casualty, umbrella and property coverage, while Evan-
ston writes professional liability and directors and officers liability cov-
erage for M&C.

Mr. Keul says premiums placed with Evanston fell in 1985 because the
insurer is not accepting as much D&0 business as in previous years.

M&C holds binding authority for Western World Insurance Co. in
Ramsey, N.J.; Guaranty National Insurance Co. in Denver; and Scottsdale
Insurance Co. in Scottsdale, Ariz.

These insurers are used for primary general liability business, Mr. Keul
says. He notes that M&C also brokers some business with these markets,
explaining that the risks it underwrites for these insurers are "generally
smaller ones."

There were two notable changes in M&('s markets in 1985. Chi-
cago-based L.W. Biegler Inc., now known as Crum & Forster Man-
agers Corp. of Illinois, had been a major professional liability mar-
ket for M&C, but Mr. Keul says tighter underwriting criteria at CFMC
(Ill.) have reduced the amount of business that M&C places with the
underwriting manager.

Continued on next page
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of retail brokers M&C deals with
order the Bl Editorial Indext

-By Robert A Fmlayson
insurance City State ZIp

has declined every year for the past
three years

Messis Keul and Doering say
this decrease is not because new

brokers aren't coming to M&C with
business, but because M&C lS not

responding to new producers lai"We have systematically gone 1 08/1 1A

0 ..0 0.1 0 0 11
through our sources of business 2

and tried to eliminate those people a 11,8 10
'a a A

, 4 t·F

who were not as professional or 1 II8
50who did not-after repeated con- **

versations-understand what we

do," Mr Keul explains
8

1--, 1 4!1011,For example, he says, M&C will
not deal with brokers who want ., 1 4- 4 -

%

it to try to compete with admitted .
Z  2*4

Insurers 2- -L'.

"So we have a core of producers 1 D l-Zii 1 Ly p L '2'Ci# 44. ?' 4
ocmlifjllia a

that have been with us in the soft Y

market and the hard market And C*

those people are getting the major- . L

ity of our attention today," Mr
Keul says 4.2.-4344#:4.,K .

I.
t

While a large percentage of
. f''f

M&C's business comes from the

alphabet brokers-Marsh &
McLennan Inc is M&('s single
largest source of business--the

t

company does -give a lot of atten-
tion" to smaller retail brokers, Mr
Keul says Such brokers are "still
our number one client," he adds f

Mr Keul says that both national
and regional retail brokers bring
M&C about the same type of busi-
ness, with one exception Heavy
construction business comes exclu- :

15

sively from the large brokerage
houses

3

Montgomery & Collins, accord-
ing to Mr Keul, does not now spe-
cialize in any particular line of
coverage

At one time M&C did specialize
to a limited extent in coverages for
municipalities, hospitals and
schools, but the broker has fol-
lowed a trend set by its markets
toward more traditional types of
business risks

"The market sets the pace on
these things," Mr Doering says

4,

Insurers no longer are interested in
I the kind of "innovative" programs t

I .

I brokers were putting together just 0,

.% 1+

a few years ago, he explains
. .i,

.

"A year from now, they'll proba- : .4-,1 1
, 9bly be looking for programs But, Id 11, n 10

right now, who needs lt from a . Y"

company's standpoint?" Insurers r. , l.
are now happy -if they can write
10 umbrellas a day for a million
bucks," he says i

.

But, while M&C is not devel- f
7

oping any innovative coverage
programs or expanding any spe-

''1

cialty lines of business, the broker f.. 1

is looking to expand its property
business, Mr Keul says

retailer's office and the retailer
"If an M&C broker walks into a

1 .AAi
hands him an umbrella and a prop-
erty risk at the same time, we
would hope that we have the 1, D
expertise to handle both sides of
the house on a given account," Mr
Keul says For the finest m general aviation coverages, underwriting and clalms service, contact your local agent or broker today about our expansive

"That wasn't always the case, and skillful capabilities. Home Office Atlanta, Georgia (404) 351-8303 with offices in pnnapal cities nationwide.
but now we have hired people who
can speak the property language 'Im AMemberCommn¥of

Amencaninternattona[Groupand we're emphasizing that," he
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Leadership
IS OUR STRENGTH

Richard Whites Inc.-a pioneer capable
of structuring the most complex
reinsurance programs.

• Creative solutions :o the reinsurance

requirements of insurers and reinsurem

• Access to markets world-wide.

• Broad diversity of clients.

• Dedicated to service excellence.

• Sensitive to chang ng market concti[ions.

• Resources to handle all classes of Treaty and
Facultative business.

• A Xerox Financial Services Company.
\·.% Reinsurance Intermediaries

110 William Street, New York, New York 10038
212-7324360

How to get greater control
over health benefit plan costs

If you're looking for an on-line/real-time way to
process health claims. . .if you'd like to reduce
payment errors, lower administrative costs and
improve productivity. . .you have reason enough
to look into Genelcds new Health Benefit

Management System.

But if you're also looking for more detailed
claims data to help you make the right deci-
sions in the critical areas of cost containment

and utilization review - then learning more
about this one-of-a-kind health claims system is
an absolute must.

More than a quick and easy
way to process claima

With the extraordinary amount of clahns data
generated by this system, you'll be able to...

• tell where and how benefit dollars are being
spent

• monitor utilization to identify cases of over-
usage of benefits (or under-usage of cost-
saving alternatives)

• quickly spot large or unusual claims requiring
special handling

• accommodate a full range of modem cost-
containment benefit features including pre-
authorization, concurrent review, second sur-

gical opinion end others

t

. . . and much more. Over a dozen different bas-

ic reports have been developed, and a nearly
unlimited number of variations are available to

provide precisely the data you need to max-
imize control over your health plan costs. Plus
each report can be scheduled to appear when
it best suits your needs.

Choose from multiple
'tomfort zonet' of servica

You can use our system to process claims
in-house with our full support, or pay claims on
a time-sharing basis using Genelcds computer
services. You can even have us pay claims for

you with no obligation to purchase our system.

As a large claims adjudicator ourselves
(we process over $100 million in claims an-
nually), we developed our new Health Benefit
Management System to provide a comprehen-
sive, long term solution to the need for greater
efficiencies in the benefits field. What this

amazing system is doing for us now, it can do
for you, too.

Ask for our free brochura

Just clip and mail the coupon below We'll rush
our free brochure to you right away. For faster
service, call

1-314-962-2040

Don't delay. Contact us now to learn why Genel-
co's new Health Benefit Management System
should be your foundation for effective health
plan management and cost control.

 YES, I WANT TO LEARN MORE ABOUT GENELCO'S
NEW HEALTH BENEFIT MANAGEMENT SYSTEM!

E] Send me your free brochure
0 Please contact me

Your Name/Title

Company Name

City State Zip

Telephone (be sure to include your area code)

GENELCO

1600 South Brentwood Boulevard
Suite 500
St. Louis, Missouri 63144
314-962-2040

Stewart Smith Holdings Inc.

123 William St. New York, N.Y.
10038; 212-964-2929

1985 1984

Premium volume... $299,000,000 $216,000,000

Gross revenues $21,500,000* $19,400,000*

Employees............. 230 220

Commercial lines. 100% 1004

Admitted business. 25% 409

Non-admitted. 75% 609

*-B/ estimate

The hardening commercial
insurance market sent a big spurt
of business to Stewart Smith Hold-

ings Inc. last year, but its gross
revenues did not quite keep pace

with premium volume, says Chair-
man Patrick J. Osborn.

The third-largest U.S. wholesale
broker, according to Business
Insurance rankings, reported pre-
mium volume of $299 million in
1985, a hefty 38.4% increase from

the $216 million reported in 1984.
But BI estimates that Stewart

Smith's gross revenues as a per-
centage of premium were smaller

in 1985 than in 1984. According to
BI estimates, gross revenues
totaled about $21.5 million in 1985,

or about 7.2% of premium, com-
pared with $19.4 million in 1984,
or 9% of that year's premium vol-
ume. Stewart Smith does not

release gross revenues.
A decline in Stewart Smith's

aviation business, in particular,
the loss of United Airlines as a

major aviation account, contri-

buted to the slower gross revenue
growth, according to Mr. Osborn.

"That, of course, has affected

our premium, so our growth, in
fact, is not as
dramatic as it

-

might have been," said Mr.
OAtough Mr.

' 4 Osborn declined
to identify the
aviation

account that theAVa' broker lost,
Mr. Osborn

Business Insur-

ance learned it

was United (BI, July 28).
United is now doing business

directly with Stewart Smith's par-
ent company, London-based
Stewart Wrightson Holdings
P.L.C., which is the largest avia-
tion broker in the world.

No particular reason was given
for United's decision to go to Lon-
don, Mr. Osborn said. "They had
requested it, and we said OK," he
said. "We in the U.S. obviously
didn't get commissions when that
happened."

This year, the pace of Stewart
Smith's premium growth has
slowed considerably. The bro-
kerage posted $156 million in pre-
miums during the first six months
of 1986, only slightly more that
the $154 million it reported for the
first six months of 1985.

"There's definitely been a level-
ing off in premium increases being
demanded by insurers," explained
Mr. Osborn. Although there are
still increases, the percentages are
smaller, he said.

Also curbing Stewart Smith's
revenue growth in 1985 was the
fact that it no longer is a manag-
ing general agent for aviation
business or public official liability
insurance on behalf of Providence,
R.I.-based Forum Insurance Co.,
Mr. Osborn noted.

Forum has "virtually retired"
from doing any MGA business, he
explained. This fact was con-
firmed by Forum's president.

Also, Stewart Smith had the

"long-term objective" of "putting
some of this business into our own

insurance companies," he said.
Stewart Wrightson Insurance

Co. Holdings Inc., a subsidiary of
Wrightson Holdings, owns Asso-
ciated International Insurance Co.

in Los Angeles and New York-

based Calvert Insurance Co.
Stewart Smith is Associated's

MGA for directors and officers

liability insurance and for pension
fund managers' liability insur-
ance. It acts as Calvert's MGA for

non-profit D&0 insurance,
although "we interchange some-
what" these lines of business

between them, Mr. Osborn said.
Despite the insurers' close rela-

tionship to Stewart Smith, how-
ever, Mr. Osborn asserts that the
insurers operate "completely at
arms length" from the wholesale
broker for other lines of business.

Calvert began accepting busi-
ness from other brokers in 1984
and now obtains well in excess of

50% of its business from others,
said Mr. Osborn.

Stewart Smith also is a corre-

spondent for underwriters at
Lloyd's of London on railroad
protective insurance, he said.

Last year also was marked by an
increase in the amount of business

placed with non-admitted insur-
ers. In 1985, non-admitted insur-
ers received 75% of Stewart

Smith's premiums, compared with
60% in 1984. The same ratio held

in the first six months of this year.
One reason for the shift, said

Mr. Osborn, was "a lot of our
major activities were with admit-
ted insurers," such as the Forum,
and "we lost a lot of those."

Another reason, he said, is that
in today's hard market, a lot of
risks are reverting to the tradi-
tional surplus markets.

Meanwhile, the source of
Stewart Smith's business has been

changing as well. Two years ago,
President Martin E. McConnell,
who since has retired, told BI that
Stewart Smith did little business

with "alphabet brokers" and "by
far" the majority of its producers
were medium-to-large brokers
(BI, Aug. 20, 1984).

That has changed because there
is more expertise within surplus
lines organizations than the retail
brokers can assemble.

In a trend Mr. Osborn said he

began to observe last year, major
brokers who had put together
their own in-house operations
during the soft market are return-
ing to brokers (BI, Aug. 12, 1985).

"There really has been quite a
dramatic growth in business from
the major brokers," he said.

At the same time business from

major brokers is increasing,
"there's a lot of evidence" that

small brokers, who previously had
gone to the surplus market them-
selves, are turning to Stewart
Smith as well.

Not only don't these smaller
brokers have the time to deal

directly with the surplus market
because they are "so concerned
with keeping together the normal
insurance lines of business," they
also "haven't got the clout, or the
expertise, to deal with some of the
real problems that exist in the
surplus market, both in terms of
coverage, availability and also
policy forms," he said.

In addition to business from

new clients, Stewart Smith antici-
pates additional premiums from
new products as well. One partic-
ularly promising new product, he
said, is insurance for genetic engi-
neering firms.

According to Ed Casey, presi-
dent of Stewart Smith West in Los

Angeles, the brokerage is offering
a combination errors and omission

and product liability package for
genetic engineering firms.

Under a London line slip
arrangement, up to $1 million in
primary coverage is available, and
Stewart Smith will attempt to
arrange excess coverage as well.
Deductibles vary with the size of
the risk, said Mr. Casey.

Stewart Smith began devel-
oping the coverage three years
ago, but wrote its first account
only about a year ago, said Mr.

Continued on next page
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Casey. Six policies have been writ-
ten, and the broker plans to market
the coverage more aggressively.

No other new products have have
been offered, but "we're in fact
researching some at the moment,"
Mr. Osborn says.

The problem right now is coming
up with ideas, he said. "The mar-
ket over here (in the United States)
tends to be not interested, because
they haven't got the time or the
people to cope with new ideas,"
and London doesn't have the
capacity to commit to new kinds of
business.

Despite last year's decline in
aviation business, it still repre-
sents "quite a big portion" of
Stewart Smith's volume, Mr.
Osborn said.

"We're probably one of the very
few remaining surplus line avia-
tion brokers left," he said. Stewart
Smith's success in this line is
partly because of its relationship
with Stewart Wrightson, and
partly because of its history, said
Mr. Osborn, noting Stewart Smith
was "one of the first brokers to

really make an effort to get avia-
tion business."

D&0 insurance also remains an
important Stewart Smith line
despite the diminished amount of
capacity available. In fact, said Mr.
Osborn, unlike the situation with
aviation, D&0 premium volume is
up because of rate hikes.

Stewart Smith's expertise is not
limited to these two lines, how-
ever. As the fourth-largest whole-
saler, "We like to think we can

take any problem and have a spe-
cialist in almost any field you can
name," Mr. Osborn said.

The markets Stewart Smith uses
on a nationwide basis are First
State Insurance Co. in Hartford;
Lloyd's; Columbia Casualty
Casualty Co. in Chicago; Califor-
nia Union Insurance Co. in Los

Angeles; and Admiral Insurance
Co. in Cherry Hill, N.J., said Mr.
Osborn. Various Stewart Smith

offices use other companies on a
regional basis, he said.

There are "very few really, truly
independent surplus lines com-
panies left," said Mr. Osborn. To a
large extent, he commented, major
surplus lines insurers are now sub-
sidiaries of major insurance com-
panies, and all the independents
have been taken over.

There is an analogous situation
at Lloyd's, he added, where the big
syndicates get bigger, and the
small syndicates are finding it dif-
ficult to survive. "It really doesn't
become a free market anymore."

While price hikes are beginning
to level off, market problems
remain, said Mr. Osborn. "They
haven't gone away. Capacity is still
desperately difficult. The claims-
made/occurrence controversy is
still bubbling-it hasn't been satis-
factorily addressed.

"The sad thing is that certainly
in the surplus lines market, there
really has been no semblance of
unanimity between the various
markets as to which forms they
want to use, which is going to hurt
the clients ultimately," he said.

Mr. Osborn added: "Certainly
there seerns to be a good accep-
tance" that use of the occurrence
form will continue "other than for

the very tough risks."
Another lingering problem, said

Mr. Osborn, is tight reinsurance
capacity.

"I don't see the casualty reinsur-
ance market-other than vanilla-

type business--changing for the
surplus lines business. I think rein-
surers were so badly bruised, that
even with a large injection of
capacity into the market, I find it
hard to believe that the liability
reinsurance market is going to
expand dramatically."

"I don't think it's strictly fair to
say London dictates what the rein-
surance market does," said Mr.
Osborn, referring to suggestions

that it does.

"Londonlosttremendous

amounts writing casualty and
quite rightly decided to do some-
thing about it. I think the names
there have an important say in
what syndicates do, and in many
instances will not let underwriters

write occurrence casualty busi-
ness."

And, he noted, the United States
has to rely on London reinsurance
support only for catastrophe
covers. There is no need for the

London market in the working
casualty covers "where a lot of the
problems have arisen," he said.

Mr. Osborn predicts it will be "at
least" two or three years before
price competition returns "at least
on the tougher accounts"-the
business the admitted market
"doesn't want or can't write."

Competition may begin earlier for
the small Main Street business, he
said.

"Unfortunately, I think within

the next five years the market will
go through its usual cycle, and
rates will come down, capacity will
grow," he said. Property certainly
will "come under attack."

But looking specifically. at For-
tune 500 companies and companies
with big loss exposures, Mr.
Osborn said, "I will be very sur-
prised if rates ever decrease to the
extent they.have in the past." The
insurance industry has been so
"badly scarred," he said. "I just
can't see it happening again within
that time frame."

Mr. Osborn said he believes
many of the special facilities
created to provide capacity will
"continue to flourish. I would be
surprised if they don't continue."

"Quite a large part" of the tradi-
tional surplus lines business that is
now using these faAilities, said Mr.
Osborn "is unlikely to return, even
if competition does increase."

This does not necessarily bode ill
for the future of the surplus lines
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industry, he said. It only will lose
the very high capacity business,
which never generated very big
premiums anyway, he said.

In addition, he said, many of the
facilities that have been created

are intended to provide capacity
that is only in excess of what is
available in the marketplace.

Furthermore, he said, "when the
market settles down," more new
products that the market now has
neither "the appetite, the time nor
the premium" to consider will be
"dreamed up."

Mr. Osborn says he has a "ques-
tion mark," however, as to whether
recent price hikes will be enough
to take care of the severe losses

generated during the soft market,
some of which are long term and
still unknown.

Four corporations operate under
the umbrella of Stewart Smith
Holdings: Stewart Smith West,
based in Los Angeles, which has a
branch office in San Francisco;

An

80 year
tradition

geared
to

this very
moment

Over 80 years ago, a tradition
of giving producers outstanding
professional excess and surplus

underwriting services was begun.
Today, as one of the nation's

leading special risk underwriters,
we're gearing that reputable
tradition to this very moment

by continuing to offer the service
and dependability you expect.

At S&T, we know that
there's no time like the present.

Call us today! 5r

Stewart Smith East, in New York,
with branch offices in Boston,
Pittsburgh and Philadelphia;
Stewart Smith Mid-America, in
Chicago; and Stewart Smith
Southwest, in Dallas.

No acquisitions were made last
year. Certified Claims, a claims-
handling facility based in High-
land Park, Ill., was closed during
the year.

Stewart Smith increased the

number of its employees last year
to 230 from 220.

In addition to Mr. Osborn, prin-
cipal officers of the company
include George N. Gibbs Jr., for-
merly senior vp, who was named to
the post of president and chief
operating officer in June. He will
assume thechairmanship in Jan-
uary, when Mr. Osborn returns to
London. The other principal offi-
cer is John R. Rogers, vp-finance.

Stewart Smith is a member of
both the NAPSLO and AAMGA.

-By Judy Greenwatd

Sayre 82'R)so, Inc.
 A Subsidiary ol

MISSION INSURANCE GROUP, INC.

NATIONAL SALES OFFICES: Seattle • Portland • San Francisco . Los Angeles • Orange • Denver
Dallas • St. Louis • Chicago • Minneapolis • Philadelphia . New York • Charlotte • Atlanta
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growth from price increases wasn t access to virtually all of the E&S

 Crump E&S Group as much as it could have been insurers, but some companies are

fIt Paysto
because some accounts were lost only writing business with two or

"In wholesale, you never write three of our 17 offices," he said
5350 Poplar Ave, Memphis, Tenn 100% of last year's business," Mr Some insurers have expressed a
38119,901-761-1550 Lanning noted desire to write more business

HavetheFacts 1985 1984
"Our biggest growth in the last through Crump E&S, but they are

Premium volume $284,000,000 $190 000,000 12 months has been in products unwilling to deal directly with
Gross revenues $31,047.000 $17 511 000 hal:llity, then excess liability- each office, he explained
Employees 330 250 both in terms of pricing and new "So I'm bnnging in a top-notch
Commercial lines 99% 999

Admitted business 80% 809 submissions," he said casualty marketing underwriter
Non-admitted 20% 209 "Property business grew very and property marketing

rapidly in 1985 We've had tremen- underwriter to work directly with
Several changes lie ahead for the dous growth in commercial auto, in me in placing business for all of

excess/surplus and specialty lines our offices that write it, in 1985 our offices through the companies
operation of The Crump Cos Inc and so far in 1986 Our casualty who are willing to do it this way,"4-, .Of/-1

*Ae&&. following its most successful year business would Mr Lanning said
. ever have grown as When an E&S office spots a eli-

r ' 1_> And, topping the list is a new fast or faster ent that fits the criteria of one of
44 'r %4, 9:..2 name The Memphis, Tenn -based except for a these insurers, it can forward the

1 - 114- 1 wholesale broker is changing its shortage of business to the Memphis office, he
name this month to Crump E&S markets," he said The marketing underwriter
Group from CIS/Creative Insur- explained "will know exactly what business
ance Specialists Group Mr Lanning those insurers want and can

The change comes just two years noted that while screen and funnel the business to
1,0*'

after Crump removed its name he still sees them that directly fits their
1 1

' 0. : 1, "Al from the broker's shingle At that some rate desires "

time, because more than 90% of ltS increases, they Mr. Lanning Mr Lanning already has hired
.0

A
surplus lines business was gen- are somewhat the property expert William L
erated by agents and brokers unas- offset by a softening property Tickle, a former vp with Crump
sociated with Crump Cos Inc , the market London Underwriters, the Mem-

ya·

'*Al' brokerage decided to de-emphasize "A lot of business that should phis EUS office, in charge of large
its ties to the operations have been handled by standard accounts Mr Lanning hopes to

.·

0//12 But, executives within the group markets came to us in 1985 and hire a casualty expert soon
..- found that the Crump name was the first part of 1986, and now In product development, Crump

..3*6- well-recognized and well- we're finding that standard mar- E&S plans to have available by
respected in the specialty lines kets are writing some of those fall a package of various cover-

4#Tte/le marketplace, said Earl R Lanning, accounts again," he said "This is ages for savings and loan corpora-
5*trl·-:5/ vp of Crump Cos Inc and E&S good business that should not tions, Mr Lanning said "When

0 ·5;35& -

division coordinator have been coming to us anyway we get this thing launched, it
': "Most of our wholesale offices So far in 1986, Crump E&S ought to be a malor product "

44. , 1 ,1 said that they would prefer to go Group's growth has tracked with The package will include D&0
.- ./ % 0 back to the Crump name," he Mr Lanning's projections "In the and several kinds of E&0 cover-

, LL

first half, we hit 49 7% of our age "A lot of these coverages they9 ..drAY'*" explained
r

- By any name, the E&S opera- annual projection " just can't get anywhere else," he
r-.¥gr - tions mirrored the dramatic Mr Lanning predicted the said

growth of Crump's retail brokerage group's 1986 revenues would top Limits for the program, which
operations in 1985 (BI, June 23) $357 million, a 15% increase over Will include primary and excess

Crump E&S, the fourth-largest 1985 revenues, not including coverage, are not available yet
U S wholesale broker m the Bust- growth through acquisitions because the reinsurance is still

ness Insurance rankings, reported Although the national and being arranged
If there's a spill at your dump site, $284 million in premium volume in regional brokers use the Crump "Colonial Penn Insurance Co

others are likely to assume your com- 1985, a 49 5% lump from $190 mil- facilities, most of its producers will be the issuing primary car-
lion m 1984 nationwide are medium-sized to rier and a number of reinsurers

pany's at fault. That's why, before the Gross revenues soared 773% to large independent agents are involved," Mr Lanning noted
$31 million in 1985 from $17 5 mil- "These major brokers make up This business will be reinsuredsummons arrives, you should make one lion in 1984 less than 5% of our producers, but both in the United States and

phone call: The operation's 1985 growth rate probably produce 15% to 20% of London, he said, adding that the
exceeded Mr Lanning's expecta- our total premium volume," Mr reinsurance for the E&0 cover-Countrywide Services, 314/878-3306. tions by so much that he said he Lanning pointed out ages already has been assembled

Our professional investigators have thought he "would wake up and it Large brokers use Crump E&S The package will be offered in
would all be a dream " for its specialties, such as gas uti- all states by all Crump E&Sat least 10 years' experience each. They'll "I've been in this business for 26 lities, aviation, marine, large offices

be swiftly assigned to find facts vital to years, and I've never seen any- property accounts and umbrella Crump London Underwriters
thing, anywhere (in E&S) that had liability or gap-layer excess cov- also just expanded the coveragesyour defense. as much growth as we did in 1985," erages it can offer gas utilities through a

For example: Is the EPA RI/FS Mr Lanning emphasized "Independent agents come to us new managing general agency
"The 11 companies reporting fora spread of everything we do a arrangement with an A M Best

adequate? Who else was using the dump directly to me more than doubled lot of truck business, smaller A-rated insurer, which Mr Lan-

site? Is apportionment possible? their revenues," he continued, property accounts, owners, land- ning declined to name at the
pointing out that growth was fairly lords and tenants coverage, manu- request of the insurer

Perhaps your company is not respon- uniform throughout the group facturers and contractors liability, Crump-owned Southern Amen-

sible after all. Or perhaps responsibility In response to its growing busi- umbrellas, products liability, can Insurance Co has written
ness, the E&S offices' employee directors and officers liability, general liability insurance for gas

should be divided among several com- roster rose 32% m 1985 to 330 errors and omissions, aviation, utilities, but now Crump London
employees from 250 By the end of and marine coverages " Underwriters can write primarypanies. In either event, our investigation June, it had risen to 340 About 10% o f the business general liability, workers compen-

would prove very worth your while. Crump E&S is "a combination" placed through Crump London sation and commercial auto cover-
surplus lines broker, MGA and Underwriters is from Crump's age for gas utilities in 28 states,

We provide complete claims manage- underwriting manager, Mr Lan- retail brokerage operations, but pnmanly in the Sun Belt
ning explained But, it refers to "considerably less than 10%" of For gas utilities, Crump Londonment services to major self-insured
itself as an E&S and specialty lines the E&S offices' business is from has authority to underwrite pri-

manufacturers throughout the world. broker Crump retail offices, he said mary general hability insurance

I2;eerkeheando.r phone In 1985, brokerage activity While Crump E&S will have up to a $500,000 combined single
accounted for 54% of its premium good opportunities for growth in limit and commercial auto liabil-
volume, down two percentage the next two to three years, "it's ity limits up to a $1 million com-

Let others assume 0 points from 1984 Underwriting going to be in the more difficult bined single limit, according to
management activities generated types of lines-business that Era E Horner, Jr, president of

what they will. We'll arm 34% of premium volume, four ought to be in the specialty mar- Crump London Underwriters

you with the facts. points more than last year, and ket," Mr Lanning said "We'11 Although price problems seem
" MGA activities prodzeed 12% of have to look for niches and spe- to be easing-with casualty pnce

premiums, down two points from cialties again, as opposed to just increases at a lower rate than last
1984 being here " year and property prices leveling

"The areas where we had under- There are signs the market is off-reinsurance problems are

Countrywide writing authority grew a little fas- stabilizing, he added still limiting market capacity, Mr
ter because of the tight market sit- "The attitude of the markets lS Lanning said
uation." Mr Lanning explained totally different than it was six "There were scads of people

Services About 80% of Crump s E&S busi- weeks ago A number of insurance writing remsurance two years ago
ness was placed through admitted company people have started talk- that have gotten out of the market
insurers and 20% through non- ing to me about long-term rela- completely and the ones that are

Corporation
admitted insurers, unchanged from tionships Capacity hasn't left are oftentimes taking smaller
1984 expanded yet, but the attitude of lines," he said

About 75% of Crump E&S's the markets is far more positive " And, compounding the problem,
growth was "from new insureds Crump E&S wants long-term, "insurers are belng more careful
who were rejected from standard and stronger, relationships with about who they will accept rein-Specializing in product markets," Mr Lanning said The Insurers To that end, Mr Lanning surance from than they were two

liability claims management. other 25% of growth was generated lS establishing an internal market- years ago," Mr Lanning added
by price increases averaging more ing department in Memphis Crump E&S sometimes has dif-

11933 Westline Drive, St Louis, MO 63141, 314/878-3306 than 25% on renewals But, the "One or more of our offices have Continued on next page
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ficulty filling out certain layers of
coverage, but it generally can find
a market in time. "We're finding a
market for most coverages," he
said. "It's a question of, 'Do cli-
ents want to pay the premium?"'

Two problem lines are D&0 and
product liability coverage, Mr.
Lanning said.

"There are a lot of D&0 risks
that we wrote two years ago, but
can't get quotes on now, or they're
so full of exclusions that the client
would be foolish to buy them," Mr.
Lanning noted. "We lost a number
of our D&0 accounts simply
because they were not willing to
pay the price for the coverage."

"The same thing happened in
products liability. Clients went
bare."

But Mr. Lanning added the
higher premiums on the D&0 and
product liability business Crump
E&S retained probably offset the
business the broker lost.

Crump E&S also is searching for
a market to replace Monarch Co of
Ohio, which had been the issuing
insurer on a book of agricultural
aviation and general aviation busi-
ness with Crump E&S as under-
writing manager. Monarch was
sold to General Reinsurance Corp ,
noted Donald A. Thomas, execu-
tive vp of Crump Cos. Inc. and
president of Southern American
Insurance Co.

"We spent the whole first quar-
ter looking for an admitted carrier
that would agree to be the issuing
carrier for the whole book," Mr.
Thomas explained.

But, without an issuing insurer,
a lot of aviation business that
would have been placed for other
retail brokerages was lost.

Southern American restructured
treaties to write some of the avia
tion business produced by Crump
retail offices.

But, Mr. Lanning said he is still
looking for an admitted aviation
market.

Including the former Monarch
written aviation business, South
ern American probably writes 5%
of Crump E&S's entire book of
business, said Mr. Lanning. South
ern American also writes umbrella
and gap-layer excess coverages.

Three insurers each write 5% of
the business Crump places: Ameri
can International Group Inc.,
which writes a number of Crump's
umbrella excess, large property
and professional liability accounts
and is also its biggest D&0 market,
Crum & Forster for umbrella, pro
fessional liability and property
coverages; and Reliance Insurance
Cos., primarily for municipality
business written through Planet
Insurance Co.

Crump E&S also places 5% to
10% of its business with Lloyd's
underwriters, Mr. Lanning added.

In acquisitions, Crump E&S pur
chased the book of business of
H&W Insurance Services, an E&S
brokerage with offices in Encino
San Francisco and Santa Ana
Calif., and in Atlanta.

The book of business was "very
substantial," Mr. Lanning noted
How much Crump buys of this
business will depend upon how
much business is renewed.

"It will turn out to be the big
gest wholesale acquisition that
we've ever made," he predicted.

H&W's California offices have
been combined with E.H. Crump
of Calif., and its two key princi
pals, David R. Hoskins and Joseph
F. Weckerle, are president and
chairman of the new facility-
Crump/H&W Insurance Services.

H&W's Atlanta office was com
bined with Crump-Loveless Inc.,
Crump's Georgia E&S affiliate.

And, Crump E&S opened a new
office-Crump Mid Atlantic-in
Trevose, Pa., in the second quarter
of 1985. It hired two experienced
E&S brokers, Dennis G. O'Keefe
and Frank J. Ksionska, as presi-
dent and executive vp.

"They're well into profits in
1986," Mr. Lanning said.

The brokerage's Crump-Davis
Inc. affiliate also opened a one-
man production office in Tulsa,
Okla. in mid-1985.

In management charges so far
in 1986, Mr. Horner was promoted
to president of Crump London
Underwriters from executive vp,
and Denis Cleaver was promoted
to president of Creative Insurance
Specialists Inc., Crump's Florida
E&S affiliate.

In addition to Mr. Lanning, Mr.
Power and Mr. Thomas, top offi-
cers include Sidney A. Stewart,
chairman and chief executive offi-
cer; James M. Power, president and
chief operating officer; Gordon E.
Noble, executive vp and Crump
E&S West Coast Division Coordi-
nator; and Edward B. Morrow Jr.,
executive vp.

Crump E&S is a member of
NAPSLO and AAMGA.

-By Linda J. Collins
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Alexander Howden
North America Inc.

1705 Commerce Drive N.W., Atlanta,
Ga. 30318; 404-351 -5880

1985

Premium volume. $238,793.516
Gross revenues.. $19,456,380
Employees. 256

Commercial lines. 100%

Admitted business 70%
Non-admitted.. 30%

Alexander Howden North
America Inc., the newest major
player in the surplus lines bro-
kerage arena, is taking a teamwork
approach to expand its business.

The new company, which was
formed in January and met final
regulatory requir,ements in July,
was created through a merger of
five surplus lines brokerage and
managing general agency subsi-
Services Inc.

The consolidated forces that

a

1984

NA

NA

NA

NA

NA

NA
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make up Howden North America
generated $238.8 million in pre-
mium volume in 1985, placing the
company in the· No. 5 spot. among
the wholesale brokers profiled by
Business Insurance.

-We have put together our
resources in order to respond to a
chaotic market/' says Daniel Kes-
tenbaum, president and chief exec-
utive officer of Alexander Howden
North America.

"We're enhancing our operation
on an almost daily basis," Mr. Kes-
tenbaum adds.

"We believe that in order to get
the job done, it's necessary to
access our best resources on a
North American basis, often need-
ing many of our markets in order
to complete a line and often need-
ing our best talent in order to
accomplish it," Mr. Kestenbaum
explained.

Companies that united to create
Howden North America include:

• Atlanta-based Alexander

I a

Howden Insurance Services, an
excess/surplus lines broker and
managing general agency specia-
lizing in midsized accounts.

• Alexsam Inc., a wholesale
intermediary that specialized in
large property/casualty accounts.

• Illinois R.B. Jones, a Chicago-
based MGA and surplus lines bro-
ker.

• Eyl & Gordon Insurance Bro-
kers in New York, a wholesale bro-
ker specializing in insurance for
jewelry wholesalers, retailers and
manufacturers.

• Alexander Howden Ltd. in
Toronto, which serves as a conduit
to the London market for U.S.-
based risks.

The Toronto facility is actually
owned by Alexander Howden Ltd.
in London, A&A's British bro-
kerage affiliate. But the new
Atlanta-based brokerage has man-
agement responsibility for the
office.

Continued on next page
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Continued from previcus page account brokers involved of a lack of capacity among admit-
Alerander Howden Insurance "In essence, the branch would ted insurers, he added

 Services and Alexsam no longer quarterback the placement and "OL&T-type exposures, shop-
exist as entities Alexsam was then we would call on the ping centers, some accounts of
absorbed in the merger and moved resources we have staffed in the that nature are in the excess/sur-
its Atlanta office into the Howden brokerage division " plus lines area now that would

J. H. FERGUSON
North America headquarters Howden North America also has historically be standard lines-type

However, Illinois R B Jones and offices in Boston, Philadelphia, placements,"he said
Eyl & Gordon continue to operate Columbia, Md , Cleveland, New- Howden North America is able
under those names as subsidiaries port Beach, Calif, and Seattle to offer specialty coverages

&
Howden North America Execu- In ltS first six months of opera- through several "long-standing

tive Vp Robert B Clay says How- tion, Howden North America esti- London contracts" maintained by
den North America does not oper- mates it has generated premiums the Illinois R B Jones facility,
ate lust as a holding company for of $176 4 million Mr Kestenbaum says Mr Clay

ASSOCIATES
the entities under its banner ' predicts that the last half of 1986 Those contracts provide profes-

For instance, Howden North will show "significantly greater" sional liability coverage programs
INC America has created a brokerage activity than the for architects

,»1 _--a rndivision and placed its most quall- ,; j> hat six months and engineers, ---L i
fled "large account" personnel in i 'IL Premium vol- seedsman's
the division's offices around the , ume could reach E&0, liquor lia-
country  - 4 4 1,;'M $400 million by bility for estab- ///- //Special Risk Unden,riting Mr Clay explained this move ties a} 1 4 S year-end he lishments in  *min with the teamwork philosophy F= says Illinois, medical 41 k 1 111

"We have a lot of branch opera- Estimated stop-loss pro- .,A il

Managers tions around the coun:ry," he said,

division is staffed with personnel

I revenues for the tection for self-
pointing out that the brokerage first half of this insured employ-  \,

I year were $109 ers and railroad I *p
in Atlanta, Chicago, Toronto, New Mr. Kastenbaum million In 1985, contractors Mr. Clay
York, Dallas and soon Los Angeles the companies In addition,

"We're housing in certain key that make up Alexander Howden Mr Clay says Howden North
market areas our best large- North America generated $19 5 America and The Home are
account national brokers And million in revenues "embarked on a joint venture
where we don't have those peo- Seventy percent of the premi- called Home Transportation
ple, we're going out in the mar- ums generated last year by these Agency "

P.O. Box 3016 · Evanston, Illinois 60204
ketplace and hiring those people " companies were placed with In the venture, Howden North

Branch operations that are not admitted insurers, and Mr Kes- America acts as an MGA for The
312/866-0260 · Telex 206-585 part of the brokerage division han- tenbaum said he doesn't expect Home to write long-haul trucking

dle midsized business, Mr Clay that percentage to change during liability insurance to limits of $1
explained "A regular branch will Howden North America's first full million
also be a production sales base year of operation The arrangement has generated

j Third:y, the branch would get a Of that premium volume, 18% more than $12 million in premi-
national large account into the was placed as a managing general ums since its inception '
system and get our national agent while the remainder was In addition to The Home, How-

brokered, and that ratio probably den North America holds binding
will not change either, he says authority for Lloyd's of London

Howden North America now underwriters

employs 253 workers On a brokerage basis, Howden
Despite the great amount of North America frequently places

negative publicity that has been business with International Insur-
associated with the Alexander ance Co, Columbia Casualty Co,

1 D Howden name in London, Mr California Union Insurance Co,
Kestenbaum said that manage- First State Insurance Co, Fire-
ment "never seriously considered" man's Fund Insurance Co, Ameri-

D D
t D not using the Howden name in the can International Group, General

new brokerage's title Star Indemnity Co, St Paul Sur-
"The reality is, we have a great plus Lines Insurance Co, Scotts-

deal of pride in the Alexander dale Insurance Co, CIGNA Corp ,
DDI i Howden name The North Ameri- Transcontinental Insurance Co

can aspect Just identifies our place and Hartford Specialty Co
of business It indicates the fact While a "significant percent-
that we are a truly North Ameri- age" of Howden North America's

1
can company " business is generated by large,

Mr Clay added that Howden national brokers, around 60% of
f North America "works closely the business comes from regional

with its sister company, Alex- retail brokers, Mr Clay said
ander Howden Ltd , based in Lon- "We specialize in medium- to
don Jointly, the two companies large-sized commercial accounts
have developed worldwide mar- that we consider technically com-I.

17 -- TUX.1f r keting capacity in the U S domes- plex," Mr Clay noted '
I -

p :2 -•-· 141·0 tic market, London and the inter- Despite the controversy over the
national marketplace " introduction of claims-made lia-

. Mr Clay said the U S and Lon- bility forms for many types of
4

ter *1*= -
- 1 '**e -

don Howden operations generate business, Howden North America
combined premiums of more than hasn't seen much business writ-

*MY# 04 Ve $1 billion and give clients access ten on claims-made forms. .+f trr 3-rn«-kf to world markets "It hasn't swept through the
a

t
-:71#i.larir**453 But Howden North America, casualty market as people antici-

despite its links with London, lS pated it would," said Mr Clay
. ' t,.<4.,*-.. 26;,Qi* Continental Underwriters, Ltd, has having a difficult time finding Howden North America's man-

earned the confidence and respect of capacity agement expects the current tight
r f-4 a large and Impressive clientele

t *. "We're seeing a little loosening market conditions to soften, and
because those terms "average' and on the property side, a few more hopes to be building a clientele

2:IMANf .:34, .Li*#. "business as us.Jal" have no part in our people willing to take an expo- that will need its services if there
professional vosabulary During our sure, write business, said Mr comes a time when wholesalers

72':,L **='. - 921:' :*4 numerous productive years in the marineIs -*4 1*» r Clay "Casualty is still very, very might not be as important in
ins-irance business. we have been dis- tight " accessing capacity
tinctly unusual in our durability and However, there is "an emerging "As the market crests, we hopestaying power in trying times Equally bu ffer layer market on the to have obtained a level of profes-unusual Is our willingness to underwr te casualty side," Mr Clay noted A sional service that will be suffi-Hu4 and Machinery plus Pnmary and

/4 buffer layer fills gaps between ciently valued by our brokerageExcess Protection and Indemnity And
primary coverage and umbrella or clients," said Mr Kestenbaum4 most unusual of allis the consistent

L excess layersquality of our performance which gwes That casualty market crest
an added measure of security to our Mr Clay said coverage is begin- probably won't appear before the
clients So tf you don't find "average" ning to appear that will fill gaps first quarter of 1988, he adds, but
appealing, please give us a call between $500,000 and $1 million, when it does, "We will have paid

adding that such coverage is our dues during the difficult times
placed with The Home Insurance and established credibility and
Co and Admiral Insurance Co excellent service "

.

Long-tail liability risks, like Principal officers, in addition to
Continental pharmaceutical companies, are Mr Kestenbaum and Mr Clay,

still extremely difficult to place, include Dave Wolf Jr, chairman,
Unde:writers, Ltd. along with directors and officers Dick Ruhe, Dennis Rupp and

liability coverage and such spe- Michael McI)ermott, executive
419 Decatur St
New Orleans, LA 70130 cialty lines as "carnival-type risks vps, and Bruce E Harrell, senior

and ice skating nnks," he said vp/chief financial officerTelephone {504) 581-7493
Telex 754622 CUL-D UD i And many coverages that were Howden North America is a

Telefax (504} 581-7497 considered standard during the member of NAPSLO and
\ soft market are being written by AAMGA

' Uoyd's London, Correspondents" the surplus lines market because -By Michael Bradford
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Thompson says Already, the staff million and U S Fire Insurance Co Canada

Crum & Forster Managers has been expanded to 286 from 254 In 1984, the underwriting man- The major reinsurers supporting The L W Biegler Syndicate on
Corp. of Illinois at year-end 1985 and 233 at year- ager had $20 million in capacity CFMC (Ill ) treaties are Kemper the Illinois exchange stopped

- end 1984 Plans are to expand to for both professional liability and Reinsurance Co , Skandia writing Dec 31, after writing
300, he said D&O liability insurance In 1983, America Reinsurance Co, Munich $33 6 million in premiums in 1985,

ittot 35%-WOQve' Chicago. Ill "We're adding in underwriting capacity for both lines was $25 Reinsurance Co, NWNL Reinsur- or 42% of the exchange's 1985 vol-
and claims now," Mr Thompson million Property insurance ance Co and F&G Re, a unit of ume "We wanted to put more

1985 1984
said The staff capacity remains the same as last USF&G Corp emphasis on our operations here,"

Gross revenues

Premium volume $418,471,000 additions earlier year $25 million It was $5 mil- Due to the -.,*/IA explained Mr Vassallo, referring
NA

$277 127.000

NA in the year were hon m 1984 and 1983 reduction in -4. to CFMC (Ill)
Employees 254 233 primarily in "The market for excess/surplus capacity, pre- j 1 The Canadian office was turned
Commercial lines 1009. 1009

financial ser- lines is not what it was three years mium volume in 704.-es over to Crum & Forster of CanadaAdmitted business 66% 579

Non-admitted 34% 439 vices ago," Mr Thompson says "Rem- 1986 is pro- 1553' '%=, Ltd in early 1986 "The Canadian
Other signifi- surers just are not interested in lected to be market is a lot different It didn't

"It's a new beginning," declares
David N Thompson, president and

cant changes for E&S exposures " $406 million, , make sense for us," Mr Thompson

,#-06 the under- However, "we will be working down slightly = said The Canadian office gen-

chief operating officer of Crum 8,  0' - writing man- with reinsurers for more capacity from the record -,i·- 7', erated only 3% of 1985 premiumsForsler Managers Corp of Illinois ··- ager in the last in 1987," Mr Thompson said $418 5 million and was the suk:lect of an investi-
Indeed. there is a lot new at the Mr. Thompson year include a CFMC (Ill ) underwrites only written m 1985 Mr. Vassallo gation into loss reserving prac-

Chicago-based Crum & Forster further reduc- against the treaties it has St 111, that's tices by Canadian tax authorities
Corp subsidiary, which ranks as tion in capacity arranged for its products, not only 47% more than the $277 1 million (BI, March 10) "This is a civil tax
the largest underwriting manager CFMC (Ill ) offers limits of $1 when underwnting for ISLIC but in premiums that Biegler reported matter that lS Still being reviewed
in the United States with $418 5 million for casualty insurance, also when underwriting for other for 1984, when it also ranked as by the Canadian government,
million in premiums underwritten down from $3 million a year ago, Crum & Forster insurers In addi- the largest underwnting manager said Albert Moore, senlor vp and
m 1985 on behalf of four Crum & and $3 million for professional tion to ISLIC, CFMC (Ill ) under- CFMC (Ill ) also will not report general counsel at Crum & Forster
Forster insurance companies liability and directors and officers writes for International Insurance any volume in 1986 from the Illi- Corp

Among the most important develop- liability insurance, down from $5 Co, North River Insurance Co nois Insurance Exchange or in Continued on next page
ments are its new name, its new senior
officers and its new offices

The former L W Biegler Profit F
Center became Crum & Forster

r*£ ,·,i""""""

Managers Corp of Illinois earlier
this year

The company's name was .,*
changed from Biegler-for its 1971
founder Louis W Biegler, who

retired in March 1985-to "align us 9
very closely with Crum & Forster,"
Mr Thompson explains

"It's good for our image "
The new senior officers of CFMC r/\

(Ill ), as it is now known, include a
1[

new chairman and a new president
Richard E Stone, who had been

1, G.recruited in June 1984 and suc- -
,

4 I.ceeded Mr Biegler upon his retire-
ment, resigned as chairman and " i

chief executive officer effective # 0
April 15 and Mr Thompson was V

.Rk, . Ct*MS 1,1named president
1

The titles of chairman and chief z.
5'executive officer are now held by *

Robert J Vairo, who is based in #*- aAIMS
New Jersey and also serves as chair- DEPART*AENT -4£&247 400 aN
man and chief executive officer of W#Y71* 9

C&F Underwriters Group CFMC 0(Ill ) is part of that group 1*717;.37 :.8 r -7 f f--' fpl<P «

S Richard Vassallo, a veteran

Biegler employee who had held the
title of president under Mr Stone,
is now a senior vp of CFMC (Ill ) , P I : -,1:G:=5

Mr Stone decided he wanted to -

f,•-
return to the reinsurance business, M

Mr Thompson said And, Mr
Stone's decision coincided with Mr ,.

Thompson's desire to "become a fri i l: 1
president," he noted

Mr Thompson, 36, had been with 31% ;:
Crum & Forster for the last five

years, most recently as chief finan-
cial officer of C&F Underwriters

Group , where he was responsible
for captive insurance company for-
mations for C&F producers and !4, , p': -44
financial planning '44

Mr Stone, who has since been

named president of Willcox Inc, the
Joint reinsurance brokerage venture
between Johnson & Higgins and
Willis Faber PLC, could not be
reached for comment

Why PCS?
Other new managers at CFMC

(Ill ) include Dennis C Gibbs as
chief financial officer and Gary J
Ferguson as senior claims officer The reasons keep piling up!
Mr Gibbs had been a senior man-

ager at Price Waterhouse in New
York and Mr Ferguson had been a Prescription drus claims-those high- 0:a For details on how PCS can el,m,nate
branch manager of Industrial your claims department's efficiency killers,

Indemnity Co, another Crum & volume, low-dollar efficiency killers probably m ,&10 call, write or return the coupon to:
Forster subsidiary cost you as much to process as the benefit

In addition to Mr Vassallo, itself. With increasing health care cost 1 William H. Boucher -1
Walter L Mueller and Norman R

Reid continue as a senior vp consciousness, you're seeing more need 1 Vice President, Sales and Marketing
Pharmaceutical Card System, Inc.

1
In another significant change, the to solve this problem now That's why  9060 East Via Linda Scottsdale, Arizona 85258offices of CFMC (Ill ) were moved 602 951 4897

1
July 1 from the 100th floor of the more and more companies depend on PCS
Sears Tower to a building one-third to process all their drug claims.

1 1
Name Title

the height across the street
The underwriting manager,

1 1
which also manages all the busi- PCS pays claims, quickly and efficiently 1

Company Name
1

ness of Crum & Forster's Interna- for significantly under $1.00 each. And, , Address
tional Surplus Lines Insurance Co each and every claim is subjected to over 1
unit, now occupies 53,000 square
feet, compared with 22,000 square 40 edits for validity and cost-prior to I City State ZIP 1
feet it had occupied in the world's payment!  Telephonetallest building 4------------

"We have room to grow now,
which we didn't have before," Mr
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Continued from previous page Some things, however, have remained the same at However, on isolated risks,
CFMC (Ill ) lS maintaining its other branch offices in the Chicago-based underwriting manager 1 Shand, Morahan & Co. Inc. Shand has been able to put
Los Angeles and Miami Business written has remained relatively propor- _ together facultative and direct

With all these changes ln place, Mr Thompson said tionate to years past About 38% is casualty, 31% excess reinsurance to write limits
the company is concentrating on development of its E&O and professional liability, 18% directors and offi- of $5 million and $10 million

Shand Morahan Plaza, Evanston, 111strategic plan CFMC (Ill ) wants to be known for cers liability, and 13% property insurance Shand's markets are Evanston60201, 312-866-2800product expertise, as it was in the past as Biegler, and CFMC (Ill ) 15 still interested in writing many of the Insurance Co , a surplus lines
1985 1984for "our innovation and excellence " products it has been known for over the years casialty insurer, and Insurance Co of

In addition, CFMC (Ill ) wants to "make an under- insurance, including primary and buffer la>ers ercess Premium volume $281.629.000 $226 729 000
Evanston, an admitted insurer inGross revenues NA NAwriting profit because of the high-risk business we are of $250,000 but mostly excess of $500,000, excess lia- Employees 432 444 37 states Both companies are

in," added Mr Thompson ISLIC has not reported a bility insurance following form, both occurrence and commercial lines 100% ton owned by Evanston Insurance
profit since 1983 (see story, page 26) claims-made, and umbrella insurance D&0 insurance Admitted busmes6 SOS 526 Services Inc , in which Shand

CFMC (Ill ) is operating under new "risk selection for non-profit institutions and condominium boards, Non-admitted 5rf 489

holds a 52% share
criteria," which Mr Thompson described as "more liability insurance for public officials and school Shand lS the exclusive under-
restrictive now than in 1985 " boards and corporate D&0 also are specialties Rate hikes on professional habit- writing manager for the Evanston

"We're putting more emphasis on renewing our book And, in the professional liability area, CFMC (Ill ) tty insurance and an upsurge in companies
-the time left lS spent looking at new business," he writes coverage for lawyers, accountants, architects product liability insurance under- Shand's only other market now
said The prices quoted for renewal and new business and engineers, real estate agents and insurance agents writing contributed to double the iS Utica Mutual Insurance Co , for
have been reviewed by actuaries, both those on staff Property insurance written includes package pro- expected growth last year for which it writes an insurance agent
and from outside firms grams, monohne fire and inland marine insurance underwriting manager Shand, association's E&0 insurance pro-

"We feel our current prices will give us an under- The company stopped riting its professional liabil- Morahan & Co Inc gram
writing profit," Mr Thompson said ity package for financial institutions, which 1ncluded Premium volume increased Shand also writes some lawyers

Rate increases this year range from 200% to 300% for D&O insurance, a little more than a year ago 24 2% to $281 6 million in 1985 at E&O Insurance on behalf of syn-
casualty, professional hability and D&0 insurance and CFMC (Ill ) also no longer is a big market for rail- the second-largest underwriting dicates at Lloyd's of London
50% to 100% on property insurance, Mr Vassallo said road liability insurance, a specialty which Mr Biegler manager in the country Shand had The three insurers that no

Similar price increases for liability insurance and had developed Most of the railroad business has gone expected volume to increase only longe r are
25% to 50% price increases on property insurance dur- to a new captive, Railroad Association Insurance Ltd , about 10% from 1984 premiums of among Shand's
ing 1985 were "a big factor" in the 51% Increase in for which Mr Biegler is an underwriting consultant $226 7 million markets are
premiums written by company, Mr Thompson noted CFMC (Ill ) accepts submissions from about 1,000 And, rate hikes continue in 1986 AGC Insurance

Crum & Forster in 1985 contributed $67 5 million producers, the number Mr Stone had pared the pro- as Shand attempts to write for an of Australia,
net-of-tax to the loss reserves for business written by duction force to a year ago About 65% of the pro- underwriting profit, which it failed General Acct-
CFMC (Ill ) for Crum & Forster subsidiaries ducers are wholesalers, but the 35% retail brokers to do in 1985 dent Insurance ; 16-v/,Ii"With that behind us, we feel our reserves are well bring the underwriting managers more of its volume "We're still seeing-even at this Co of America  1,within adequate ranges," Mr Thompson said CFMC (Ill ) does not release its gross revenues, but point in time-rate increases and Mutual m

Only 34% the business written in 1985 was placed Business Insurance estimates that the underwriting averaging in excess of 75%, espe- Fire, Marine &
with ISLIC, down from 43% in 1984 "We use ISLIC manager's revenues are about 7 5% to 10% of premiums cially on surplus lines business, Inland Insur-
when rate and form changes are required," Mr written, or about $31 million to $41 million and they are Justified by the ance Co Mr. Calhoun
Thompson explains The other companies are admitted CFMC (Ill ) lS a member of NAPSLO losses," says Joseph J Prochaska AGC stopped
insurers, subject to state rate and form regulation -By Kathryn J Mcintyre Jr, Shand's chairman and chief writing an Australian architects

executive officer and engineers program through
"There's no question that rates Shand because lt found the

in all lines are still moving up sig- administrative cost too high rela-

It's how we nificantly," Mr. Prochaska adds tive to the amount of business
These rate The business is now being written

7*9/ill., 61 hikes will con- by Evanston Insurance, says Mr
& 9 tribute to Prochaskatackle the growth in 1986, Shand and General Accident

p¥ despite the fact mutually agreed to end their six-
i«, · Shand has lost year-old relationship as of July 1,

problem. Z:£2679JEJ Significant 1986 General Accident wants to
331 capacity this concentrate on standard-line

year and now businesses and Shand has decided
r  writes on behalf to Concentrate its efforts in the

/ 1 - i.im *miZiU of only three surplus lines area, primarily
Mr Prochaska insurers, down through Evanston Insurance Co

from six in While some of this business
1985 from General Accident will be

Shand, an Evanston, Ill -based written by Evanston Insurance
--

/ subsidiary of Alexander & Alex- and some will be written by Insur-
ander Services Inc in New York, ance Co of Evanston, Shand will

1.3. .4)-- 4,4 'y I now offers capacity of only $3 mil- lose a portion of the book, Mr
lion, compared with $20 million a Prochaska says./4. .,4

' t year ago Shand's limits were Mutual Fire Marine has been

down to as low as $2 million at the under voluntary supervision by» t.

beginning of 1986 the Pennsylvania Insurance
"We weren't exempt from the Department since June 13 and is

contraction of the worldwide rein- not writing new business or pay-@SE= =0=1 \ 1 47
surance support as it affects U S ing claims during a 90-day period

Z casualty business," Mr Prochaska (BI, July 28)
says "In the last two or three years,- - -'*i---I- ---- - V The number of Shand's in-house they have not been a ma}or market

. reinsurers is down to 17 now from for us," Mr Prochaska says--

36 last year The loss of the three markets
"It's been difficult in the mar- has not impaired Shand's ability

A ketplace to place reinsurance on to write the business it wants, he
:1 long-tail U S casualty lines," he contends, though he adds "we are*'K -t '

adds "It's Just a general reluc- always actively pursuing new
r, :.:,4 tance for reinsurers to get markets "

involved in those types of lines so And, rate hikes will create more.

4 I
it's been a difficult marketing Job growth for Shand this year, Mr-6,

putting together capacity " Prochaska says
- ./ Id "The reinsurance market for The biggest rate hikes-300% or

professional liability and errors more-are being imposed forWhen anagentfacesaunique risk in need With a number of companies writing this
and omlsslons remams very, very Insurance company errors andof coverage he calls Repath Associates type of risk, Repath Associates can tight," adds Shand President E L omissions insurance, Mr Pro-Constant interaction with the markets structure a program yielding max mum "Mac" Calhoun chaska says

allows Repath Associates to calculate a capacity Some companies write The About 80% of Shand's business Rate hikes for lawyers profes-
viable solution to that agent's problem A primary, some write the first umbrella and is professional liability and errors sional liability insurance, mean-
risk that appears unusual, in all others, the high excesses and omissions insurance, pri- while, have registered more than

marily for architects and engi- 200% Rates have risen 75% forprobability represents a familiar situation .....__ On catastrophe liabilitv risks neers and insurance agents and agents and brokers E&0 insur-to the specialists at Repath Associates such as stadiums, hotels brokers, followed by lawyers and ance and 50% to 60% for architects
An agent called Repath Associates and and motels, Repath insurance companies and engineers E&0 coverage

"The days of $20 million to $30 Even though these rate hikes aresaid "1 have a domed stadium which 4 1 Associates can
million are gone in this kind of a smaller than last year's, they haveneeds liability coverage Can you helpi"  arrange coverage reinsurance market," Mr Pro- cost Shand some lawyers profes-
chaska says sional liability business Shand

Rep6th Mr Calhoun says he does not has lost state bar association bum-
believe that Shand will offer ness since the underwriting man-
greater capacity next year than ager first started raising rates in
the current $3 million Any new October 1982
reinsurance Capacity coming into Today, Shand's lawyers profes-

The Calculated the marketplace is generally not sional liability business is focused
ASSOCIATES • INC interested in errors and omissions on small- and intermediate-sized
NASHVILLE. TN (615) 297-1739 or professional liability business, law firms Shand also prefersSolution. he notes. smaller architect and engineeringNEW YORK. NY (212} 693-1000 Shand probably will not see an firms, Mr Calhoun says

increase in the number of Iein- Rate increases, however, have
surers until 1988 Continued on nert page
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not yet produced an underwriting
profit on the business Shand
writes, and Shand is restricting its
policy forms, raising deductibles
and implementing new loss-control
prograrns.

Although Shand does not reveal
how large the losses were, Evan-
ston Insurance Co., whose business
in 1985 was produced solely by
Shand, recorded a 143% combined
ratio. However, that was a reduc-
tion from the 155.3% combined
ratio in 1984 (see story, page 28).

Shand has experienced its grea-
test loss deterioration in the law-

yers professional liability line.
To improve its underwriting

results across all lines, Shand in
1985 rewrote its professional lia-
bility insurance to include defense
costs within policy limits.

"We're not seeing a significant
amount of resistance to that," Mr.
Prochaska said, noting that at least
Shand is providing a market.

Shand also is raising the deduct
ibles, which apply to defense costs
as well as indemnity payments. For
lawyers, deductibles probably have
doubled over a year ago, Mr. Cal
houn says, and they may have dou
bled or tripled for insurers.

Shand has also initiated a "loss

prevention function" for lawyers
E&0 insurance, which it hopes to
expand to other lines of business
Under the program, a Shand
employee evaluates the firm's risk
of loss and reviews its loss-control

procedures.
For all lines, but particularly

when the policy is excess of a large
self-insured retention, Shand is
increasing the auditing of policy-
holder claim files.

And, Shand is reviewing loss
reports on a monthly instead of a
quarterly basis, to compare the fre-
quency and severity of losses in
each line of business with Shand's

projections.
"That enables us to be aware

much faster of areas where we
need further correction," Mr. Cal-
houn says.

In 1985, Shand placed 50% of its
business in the non-admitted mar-

ket, up slightly from 48% in 1984
Mr. Calhoun expects that percent
to increase to 60% by the end of
1986.

Much of the increase will be due

to the new business Shand writes,
such as product liability insurance
which is being placed with Evan-
ston Insurance.

In addition, some business
Shand lost, such as lawyers profes-
sional liability, was written in the
admitted market, thus decreasing
Shand's percentage of business in
that market.

In 1985, Shand gave priority to
renewal business if it was an

acceptable underwriting risk, Mr
Prochaska says. Every program
had restrictions. This year, how-
ever, Shand has been able to
slightly loosen those restrictions
and is writing more new business.

Shand writes all professional lia-
bilily insurance on a claims-made
basis, but it has not seen as sig-
nificant a movement to the claims-

made form for comprehensive gen-
eral liability as it anticipated, said
Mr. Prochaska.

Similar to last year, about 1,700
to 2,000 retail brokers nationwide
produce business for Shand,
although the bulk of its business
comes from about 200 brokers.

The company has not made any
acquisitions during the past year
and does not anticipate any soon.

Shand's workforce dropped
slightly in 1985 to 432 from 444.

Shand Vice Chairman Max W.

Beam retired July 1, though he
continues as a consultant.

Besides Mr. Prochaska and Mr.
Calhoun, other principal officers
include, Richard A. keller, Robert
H. Libby and Robert N. Liston
,executive vps.

Shand is a member of NAPSLO.

-By Stephen Tarnoff

A

Victor 0. Schinnerer

& Co. Inc.

5028 Wisconsin Ave. N.W., Wash-
ington, D.C. 20016; 202-885-9500

1985 1984

Premium volume... $268.000.000 $144.000.000

Gross revenues...... NA NA

Employees. 164 137

Commercial lines.. 1,)or/r 1009

Admitted business 98% 95%

Non-admitted........ 2% 59,

Sticking to a consistent under-
writing philosophy is producing
record results at underwriting
manager Victor 0. Schinnerer &
Co. Inc.

In 1985, Schinnerer's premium
volume almost doubled, leaping to
$268 million from $144 million in

1984, making it the third-largest
underwriting manager/managing
general agent ranked by Business
Insurance.

And, premium volime in 1986 is

almost certain to break 1985's rec-

ord. During the first six months of
this year, the Marsh & MeLennan
Cos. Inc. subsidiary, racked up a
premium volume of $214 million,
compared with $107 million during
the corresponding period in 1985.

With the acquisition of Encon
Insurance Managers Inc.-a major
Canadian underwriting manager,
which, pending regulatory
approval and execution of a defin-
itive agreement, will become a
wholly-owned Schinnerer subsidi-
ary-premium volume this year
could top the $500 million mark.

This huge growth in business is
the harvest of the company's uns-
werving commitment to price cov-
erage according to risk and avoid-
ance of suicidal price-cutting wars
that may reduce premiums in the
short run, but cost businesses
major markets when insurers pull
out after sustaining huge losses.

"Our philosophy is you have to
produce a long-term profitable
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result to maintain a viable mar-

ket," says Schinnerer Senior Vp
Douglas C. Dolan Jr.

"Pricing is based on actuarially
justified experience for that class
of business rather than a market-

driven what-do-you-need to get
the business," he says.

That pricing philosophy has
proved itself in spades, Mr. Dolan
says.

"Where other competitors are
cutting back or are losing markets,
or have restrictions on premium
volume, we have major programs
with national coverage availabil-
ity, higher limits than our compe-
tition and no real premium restric-
tions other than what we always
had, which is to underwrite an
overall profitable book of busi-
ness," Mr. Dolan says.

"By protecting our insurers and
reinsurers in the soft market, they
are standing fully behind us in this
market," Mr. Dolan adds.

For example, Schinnerer's flag-

ship architects and engineers pro-
fessional liability program, offered
under an exclusive arrangement
with CNA Insurance Cos., provides
$15 million of coverage-a limit
higher than programs offered by
competitors-with no capacity
restrictions.

"Where a number of competitors
have dropped out or cut capacity
for architects and engineers liabil-
ity coverage, we've done neither.
We have CNA ready to accept as
much qualified business as we can
write," Mr. Dolan says.

At the same time, while competi-
tors were boosting architects and
engineers professional liability
insurance rates 200% to 300%,
Schinnerer raised rates by just 35%
in 1985 and by only 11% this year.

Mr. Dolan notes, however, that
Schinnerer's competitors "sub-
stantially undercut- the rates
Schinnerer was charging at the
time.

Continued on nert page

Announcing a comprehensive Insurance Program for the

Fire & Burglary
Safety Equipment Industry

With great pride we continue to provide a superior underwriting facility

and insurance product for those involved in the MANUFACTURE,

DISTRIBUTION, SERVICE AND INSTALLATION OF

• Dry and Wet Fire Extinguishing Equipment

• Burglar Alarms and Equipment

• Fire Alarms and Equipment

For further information or applications call or write

COVER CORPORATION

P. O. Box 5096, Southfield, Michigan 48086
Telephone: (313) 358-4010 Telex: 23-5635
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spotlight report

Continued from previous page professional hability field with- premiums didn't support loss for both for-profit and non-profit J
This combination of high hmits drew or cut back coverage because experience, Mr Dolan said organizations

with modest rate increases is their insurers were burned by As losses mounted, competitors Limits in these programs, writ-
Atwater McMillian Inc.

bringing in new risks and allowing unsound underwriting, Schinnerer pulled out or drastically cut back ten by Federal Insurance Co of
Schinnerer to regain business that was posed to pick up their busl- on coverage The result, according Short Hills,NJ, a Chubb Corp 445 Minnesota St , Suite 900, St

was lost to price-cutting competi- ness, Mr Dolan said to Mr Dolan, is that Schinnerer is unit, have dropped to between $5 Paul. Minn 55101, 612-221-7066
tors during the soft market of the The architects and engineers the principal market for real million and $10 million, down 1985 1984

late 1970s and early '8Os program, which Schinnerer mon- estate E&0 coverage, estimating from $25 milhon Federal reduced Premium volume $214,200.000 $147,700 000
In 1985 alone, premium volume eered in 1957, is endorsed by the that the company has between limits to slow growth because Gross revenues NA NA

Employees 197 191
for Schinnerer's architects and American Institute of Architects 60% and 70% of that market there was a possibility that busi-

Commercial lines 75% 759

engineers professional liability and the The Travelers-insured program, ness could balloon, glving Federal Admtted business 509; 679

insurance program climbed 80%, National introduced in 1983 and endorsed more business than it was com- Non-admitted 50% JM

Mr Dolan said With this; spurt in Society of Pro- by the National Assn of Realtors, fortable with, Mr Dolan said
business, Schinnerer estimates it fessional Engl- is available nationwide Limits of Schinnerer would like to return Despite a 45% increase in pre-
now has about 65% of the archi- neers, he noted $5 million are offered to the lawyers professional habil- mium volume in 1985 and contin-
tects and engineers market "It is the lon- In 1985, rates for the real estate ity market, a field lt left last year ued strong growth through the first

Mr Dolan acknowledges that 6 ! gest-running, E&O program were increased when the insurer of its program- quarter of 1986, executives at
refusing to cave in to market / nationally between 20% and 40%, Schinnerer United States Liability Insurance Atwater MeMillian Inc are tak-
pressures cost the company bum- \ -112 endorsed pro- now is evaluating whether there is . Co, pulled out ing measures to strengthen the
ness during the soft market V-5' N fessional habil- a need for a rate increase this While the program's experience performance of the underwriting

Rather than join the price-cut- -,s:Zj £1 ity insurance year But if there is an increase, it was favorable, United States Lia- management subsidiary of the St
ting frenzy, Schinnerer watched Mr. Dolan program," Mr will be modest, Mr Dolan said bility withdrew because lt felt the Paul Cos Inc
and waited Dolan adds, Schinnerer's hospital excess market was too volatile, Mr Atwater, the fourth-largest

"We have been in the architects noting that the program accounts professional liability program also Dolan said The lawyers profes- underwriting manager/managing
and engineers market for 30 years for about 70% of Schinnerer's pre- has gained new business as other si(mal liability insurance market general agent profiled by Business
and, as a result, probably have mium volume markets pulled back or withdrew, was a victim in the early 1980s of Insurance, has drastically reduced
better, rrtore credible statistics Schinnerer also is winning back Mr Dolan said This program, price competition, he recalled. the number of producers for which
than anyone else," Mr Dolan said business for its professional real written over retentions of between "For a time, there was excess it will write business and has

Because of that experience, estate agents errors and omissions $1 million per claim/$3 million capacity chasing market share," started to rely on increased actuar-
Schinnerer executives knew that policy, which is insured through aggregate, also is written for Tra- he said But, starting in late 1984, 1 al support to maintain under-
competitors' prices were not based Travelers Corp units velers and provides up to $28 mil- rates skyrocketed writing integnty

on sound underwriting and that a Like architects and engineers lion of coverage While Schinnerer "There probably has been over- Despite the reduction in number
crash was inevitable liability coverage, real estate has been able to keep this $28 reaction trying to recover from of producers, Atwater's premium

"Others were thinking m terms errors and omissions coverage million limit for its excess profes- inadequate rates from before," he volume increased 45% in 1985 to
of the amount of premium avail- wasn't being priced according to sional liability program for hospi- said Mr Dolan believes it is pos- $214 2 milhon from $147 7 mil-
ability and didn't properly judge risk, Mr Dolan said tals, limits have been :Ut in its sible to write a profitable book of lionin 1984
what rates should have been," Mr Other firms had underpriced E&0 program for non-profit orga- business for lawyers professional For several years, Atwater main-
Dolan said And, when competitors their product or their under- nizations and a directors and offi- hability insurance tained a network of 200 producers,

in the architects and engineers writing guidelines were so lax that cers liability insurance program "We think there is an opportu- in addition to writing business
nity for a long-term program, and, generated through members of
at some point, we will get back Swett & Crawford Group, another
into the market and establish our- St Paul Cos Inc subsidiary (see
selves as a major player," he said story, page 40)

Late last month, Schinnerer However, Atwater now is writing
announced that it would acquire business for only 50 producers and
Encon Insurance Managers Inc, a Swett & Crawford

Some of the people are Because risks rise Canadian underwriting manager Most of the 150 producers for

candidates for public office. with position based in Ottawa which Atwater no longer writes
... "It is a perfect fit," Mr Dolan business are managing general

and all of those people Directors and Officers said, noting that Encon shares agents The underwriting manager
are candidates for Schinnerer's philosophy of basing now maintains relationships only

... Liability rates on experience Encon, which with wholesalers that primarily act

Ati
also specializes in professional as brokers, according to Robin Crt-
liability insurance programs, has telli, vp-marketing

11'h m offices in Toronto and in Dallas, "We're positioning ourselves

4 -4: through aUS subsidiary Encon, with brokers that are providing a
founded in 1962, is expected to good match to our operations," Ms

li PUBLIC produce about $70 million in pre- Critelli explained "By establish-
 OFFICIAL 2 1It mium volume this year, Encon ing these relationships in the hard

3 officials say market, we believe they will be

4
The transaction iS subject to with us through all the cycles "

approval by Canadian officials Company executives believe that

URAPI Tudor is proud of its and the execution of a definitive by relying more heavily on actuar-
4 4 b agreement Terms of the transac- ial support, staff members under-

A.M. Best Rating of tion are not being disclosed writing for subsidiary St Paul
r- Between 15,000 and 18,000 pro- Surplus Lines Insurance Co will

661 i 99 ducers, ranging from one-person write risks better and Atwater will

A
agencies to the alphabet brokers, be able to maintain an appropriate
place business with Schinnerer rate structure

Last year, about 98% of business Actuaries "will work very closely
was written in the admitted mar- with surplus lines underwriters,"
ket, up from 95% in 1984 according to Kenneth F Goldstein,

About 95% of Schinnerer's pre- president "It will help us recog-

(Excellent)
mium volume is generated as an nize when our price levels are ade-
underwriting manager, with less quate "

1:1 -, Class XII than 5% as a managing general Non-admitted commercial bum-

li -- EXCESS agent Brokerage business com- ness, which is written only for St
11-- 1 - GENERAL prises less than 1% of Schinnerer's Paul Surplus Lines, accounted for

premium volume 50% of Atwater MeMilhan's pre-
'.1-7 - LIABILITY Schinnerer is an underwriting mium volume in 1985 Admitted_*Miscella86ud .1

manager Continental Casualty commercial business, written for
Co , a CNA unit, Travelers Indem- affiliates St Paul Fire & Marine*rr#Uk :1 - INCLUDING
nity Co, and Federal Insurance Insurance Co and to a much lesser

tnw;"- EZZ BUFFER Co CNA and Travelers are the extent Ramsey Insurance Co and
alid * LAYER largest underwriters of Schin- Athena Assurance Co, accounted

R 8 omissio;14Et.&661 nerer s business for the remaining premium vol-
In addition, ' Schinnerer is a ume

Lloyd's of London correspondent The 50-50 split between non-

Testi*bilit  PRIMARY
To cope with the rising volume admitted business and admitted

13'Clcit:i'·:| of business, Schinnerer's employ- business is a direct reflection of the
ment roll has climbed In 1985, the reduced capacity offered by admit-
company added 27 staffers bring- ted insurers last year and the»421#*JA7'AP.ur,voux' ing the number of employees to higher rates charged by St Paul1 0 IN:19" a '
164, up from 137 in 1984 Surplus Lines In years prior to

Aside from its headquarters in 1985, admitted business accounted
Washington, Schinnerer has for approximately two-thirds of
offices in New York, Chicago and Atwater's premium volume
San Francisco Non-admitted business still

Tudor Insurance Company Schinnerer's principal officers accounted for 50% of the $145 6
are J Sprigg Duvall, president, million in premiums Atwater wrote
James R Stevens, executive vp, in the first half of 1986

48 South Franklin Turnpike • Ramsey. NJ 07446-0504 • Telephone (201) 825-3300 • Teler 130-324 Memll B Walker, senior vp and Another trend Atwater MeMil-

chief financial officer, and Mar- han has seen is a greater demand
Serving Wholesale Surplus Lines Brokers-today and tomorrow. shall A Ames, Paul L Genecki, for buffer casualty business,

Thomas F Tucker, senior vps spurred by self-insurers seeking
During the year, Mr Dolan and coverage between their retention

Mr Ames were promoted to senior levels and the point at which
vps from vps excess insurers are willing to

-By Jerry Geisel Continued on next page
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attach, according to Kenneth F.
Goldstein, president and chief
operating officer.

Mr. Goldstein noted that policy-
holders with primary coverage face
a similar problem, because excess
and umbrella insurers are requir-
ing higher attachment points than
the limits that primary insurers
will provide.

"So, there's a need to purchase a
buffer to fill the gap between the
primary and the underlying
requirement of the umbrella or
excess carrier," he said.

Buffer casualty policies
accounted for 10% of premium vol-
ume in 1985, and Mr. Goldstein
expects it will comprise the same
percentage of business in 1986.
Atwater did not write any buffer
casualty business in 1984.

Atwater did not introduce any
new products in 1985 and does not
plan to in 1986. Instead, it has
focused on providing traditional
excess/surplus lines coverage.

Premium volume typically is
generated by mid-sized risks, poli-
cyholders that generate between
$50,000 and $200,000 in premiums
underwritten by Atwater.

Rate increases in 1986 will be

much weaker than last year, but
rates for casualty exposures still
will jump approximately 100%
while rates for property exposure
will climb 25%, according to Mr.
Goldstein. "There's no question
that our prices had to be raised
substantially-especially to
recover from 1984, which produced
our worst results," he said (see
story, page 33).

In addition to Mr. Goldstein,
principal officers of Atwater
McMillian are Arthur B. McHugh,
senior vp-surplus lines; and Janet
R. Nelson, vp-specialty risk.

-By Dave Lenckus

Cameron & Colby Co. Inc.

60 Batterymarch St., Boston, Mass.
02110; 617-357-8400

1985 1984

Premium volume. $211,483,000 $212.559.000
Gross revenues. NA NA

Employees. 400 400

Commercial I ines. 100% 1009

Admitted business 519 46'6

Non-admitted... 49% 54'6

Cameron & Colby Co. Inc. is still
waiting for the effects of rate
increases and underwriting restric-
tions to show up in the results of
the insurers it manages.

Although the results of one of the
insurers-First State Insurance Co.

-improved somewhat during 1985,
the full impact of Cameron &
Colby's tough new underwriting
program will not be felt until year-
end 1986, says Lawrence S. Doyle,
president and chief executive offi-
cer

In addition to First State, which
writes primarily direct, non-
admitted insurance, Cameron &
Colby manages New England
Insurance Co., which writes direct
insurance on an admitted basis,
and New England Reinsurance
Corp., which now writes only
treaty reinsurance after having
phased out its facultative reinsur-
ance operations in 1985.

Gross direct premium volume of
First State and New England
Insurance declined marginally in
1985 to $211.5 million from $212.6
million in 1984. First State

accounted for $164.2 million of the

direct writings in 1985, while New
England Insurance accounted for
$47.3 million.

Of the total premium volume,
direct writings on an admitted
basis have grown faster than writ-
ings on a non-admitted basis over

the past few years.
In 1985, admitted business

accounted for 51% of total pre-
mium volume, compared with a
46% share of premium volume in
1984.

Of First State's direct premiums,
$104.2 million, or 63.5%, were
written on a non-admitted basis in

1985.

The remaining 36.5% of First
State's premium volume was writ-
ten in California, Massachusetts
and Delaware, where the insurer is

admitted. In comparison, First
State's direct admitted business

was 30.6% of overall direct premi-
ums of $163.7 million in 1984 and

25.1% of direct premiums of $170.3
million in 1983.

Much of the growth of First
State's admitted book has been in

California, where the insurer has

been able to pick up new business
from other insurers that have run

into financial difficulties, includ-

ing Mission Insurance Co., accord-
ing to Mr. Doyle.

First State also improved its bot-

tom line somewhat last year, nar-
rowing its net loss to $689,953
from a loss of $10.4 million in
1984.

But, the results were not as good
for all of Cameron & Colby's oper-
ations combined.

Gross premiums written by the
three managed insurers-including
New England Re-dropped 25.4%
last year to $407.4 million from
$545.9 million in 1984. The drop
follows a 12.9% decline in gross
premiums in 1984 from $626.6 mil-
lion in 1983.

Net premiums, meanwhile,

remained relatively steady, slip-
ping 2.9% to $121.3 million last
year from $124.9 million in 1984.
Earned premiums dropped 11.7%
to $119 million from $134.7 million
in 1984.
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The three Cameron &

Colby-managed

companies finished
1985 with a net loss of

$24.5 million.

And, the three Cameron &
Colby-managed companies fin-
ished 1985 with a net loss of $24.5
million, nearly triple 1984's net
loss of $8.3 million.

Contributing to the poor experi-
ence was a $35 million under-
writing loss related to the discon-
tinuance of New England Re's
facultative book of. business,
according to a Cameron & Colby
annual statement.

Mr. Doyle said that he expects
1986 results to improve as the
effects of the new underwriting
process take hold.

For First State, this process has
included cancellation or

non-renewal of virtually all poli-
cies the insurer had written in

1984, resulting in a completely new
book of business for 1985.

The new underwriting program
also included triple-digit rate
increases and nnore restrictive

insuring conditions for casualty
risks, as well as double-digit
increases for property risks last
year, according to Mr. Doyle.

The financial position of the
Cameron & Colby companies also
has been strengthened through a
reinsurance pooling arrangement
with their parent, Hartford Fire
Insurance Co., that provides for
proportional sharing of premiums,
losses and expenses.

Under the arrangement in 1984,
the three insurers have transferred
to Hartford Fire hundreds of

authorized and unauthorized rein-

surance contracts, preventing the
drain on their statutory surplus
that the increased liabilities for

unauthorized reinsurance would

have caused.

For First State, the change in
unauthorized reinsurance liability
produced a gain of $19.3 million in
1984, more than offsetting that
year's net loss and allowing only a
slight erosion of policyholders sur-
plus after an $11 million dividend
was paid to Hartford Fire. In 1985,
First State showed no gains or
losses related to unauthorized

reinsurance.

First State's policyholders sur-
plus amounted to $67 million at
year-end 1985, up marginally from
$65.5 million at year-end 1984.
Surplus was $67.2 million at the
year-end 1983.

New England Insurance Co.'s
surplus was $37 million at year-

end 1985, while New England Re
currently has a surplus of about
$123.4 million after a recent con-

tribution of $15 million by Hart-
ford Fire, according to Mr. Doyle.

Cameron & Colby's officers carry
identical titles with the managed
insurers.

In addition to Mr. Doyle,
Cameron & Colby's officers include
Richard E. Willey, chairman;
Ralph J. Palmieri, executive vp;
Lewis J. Mollman, executive vp;
and Lynford M. Richardson, exec-
utive vp and comptroller.

Graves D. Hewitt retired as chief

executive officer on June 1. Ches-

ter A. Abbey, former vice-chair-
man, has moved to Bermuda as

president of Hartford affiliate
Abbey Overseas Group.

Cameron & Colby, a member of
NAPSLO, has offices in Atlanta,

Boston, Chicago, Los Angeles, New
York and San Francisco.

-By Douglas McLeod
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Hatboro, PA

215-443-3500

Pittsburgh, PA
412-369-2500

DVUA ILLINOIS INC.
120 South Riverside Plaza - Suite 1650

Chicago, Illinois 60606
312-930-9060

New York, NY

212-227-8606

Dennis O'Brien, Manager

Springfield, NJ
201-564-9633

Highland Heights, OH
216-449-0351

D
®

.......

Excess & Sum/us Lines Brokers/Managing Genera/ Agents Since 1947
A Member of the Penn Independent Associates Group

Corporate Headquarters

420 South York Road, Hatboro, PA 19040

Chicago, IL
312-930-9060

Charleston, WV
304-342-4835
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Directory of wholesale intermediaries
1 a J
Acadiana Special

Risks Inc.

1616 Jefferson St., La#ayette, La.
70501, 318-237-2000

1985 1384

Premium volume.. $3,400.000 $2.500.000

Gross ree-lues. $264,000 $218000

Employees._ 4 3
Commercial lines. 10•% ]30%

Admit-.ec business. 25% 309

Non-aimitted. 75% 709

Year founded: 1976.

Type of business: 1£096 broke.
Broker for: Primarily Interstate

Fire & Casualty Co., Chicago Insur-
ance Co., Highlands Insurance Co.,
Mount Hawley Insurance Co., Lloyd's
of London.

Specialties: Oil and gas.
Principal officers: Glenn J.

Hebert, president; Kathy Fussell. vp.
Membership: NAPSLO, Louisiana

Surplus Lines Assn.

Agency Intermediaries
121 Village Walk, Glilford, Conf.
06437; 203-457-1463

198.5 1984

Premium volume.. $5.000-000 $2,-OJOCO

Gross re.enues. $490 000 $385,0CO

Employees_.. 8 4
Commercial lines. 1 809- 1001

Admittec business. 7% 607

Non-admitted. 101> 409

Year founded: 198 I.

Type of business: 63% broker, 35%

%¥.

managing general agent.
Branch offices: Agency Interme-

diaries of New Jersey, Dover, N.J.
MGA for: Scottish & York Insur-

ance Co. Ltd., Lincoln Insurance Co.
Broker for: Primarily Canadian

Universal Insurance Co., Interstate

National Corp., Marine Office of
America Corp., Integrity Insurance
CO.

Correspondent: Lloyd's of London.
Principal officers: Erina C.

Fazekas, president-Connecticut
office; John J. George, president-New
Jersey office; Manja H. Connors, sec-
retary/treasurer.

Membership: NAPSLO, Connecti-
cut Surplus Lines Assn., New Jersey
Surplus Lines Assn., New England
Surplus Lines Assn.

Alexander Howden North
America Inc.

1705 Commerce Drive N.W.,
Atlanta, Ga. 30318; 404-351-5880

See profile, page 49.

Alexander Underwriters

General Agency Inc.
P.O. Box 105051, Atlanta, Ga.
30348 404-981 -7100

1985 1984

Premium volume.. $33,825.704 $26.027,144

Gross rever.ues. $3,754.653 $2,889.013

Employees.. 109 88

Commercial lines. 51% 539

Admitted business. 75% 75'k

Non-admitted... 25% 259

Year founded: 1974.

Parent company: International

Indemnity Group Inc.
Branch offices: Orlando, Fla ;

Baton Rouge, La. Columbia, Tenn.
Underwriting manager for: Inter-

national Indemnig Co., Florida Inter-
national Irdemniry Co.

Broker fer: Primarily Chi:agc
Insurance Co:, International Surp.us
Lines Insuraree Co., United Nationai
Insurance Co.

Correspondent: Lloyd'. of Lond)-1
Specialties: Commercial auto, gen-

eral liability.
Principal officers: James A. Alex-

ander, president Farris A. Alexanc€r,
vp/secretary; C. Glenn Alexander, .p'
treasurer; Be-iny Byrd Jr. and Joseph
Murphy, vps.

Membership: AAMGA, NAPSLO.

American Insurance Markets

12610 E. Aorthwest Highway,
Dallas, Te,as 75228; 214-279-3607

1985

Prenium voiume. $18,000,000
Gross revenies. $2,500.000

Employees.......... 32
Corr.mercial lines. 60%

Admitted biminess 70%

Non-admitted. 30%

19*4

2 1 6.C 00 00,3

52.20000)

3;

SOC-

750

255

Year founded: 1976.

Type of business: 00% under-
writing manage], 20% managing gen-
eral agent, 10% broker.

Underwriting mamager for.
Southwest American Lloy["s Insur-
ance Co.

MGA for: Na:ional County Mutual
Insurance Co

Broker for: Primarily Fireman s
Fund Insurance Cos., Sheffield Insur-
ance Co.

REINSURANCE
h

-

For Information Contact

John W Parker Jr

Deborah N Perna William R Guckes Jr

Milo W Zidek Charles H Place Jr

Ralph P Pillischer Harry A Schwandl Jr

Specialties: Commercial property,
apartments, condominiums.

Principal officers: Charles
McDearmon, president; Gage Forrest,
executive vp; Dean Cheatham, comp-
troller; Mary Carlson, vp-personal
lines; Ron Fous, vp-commercial lines.

Membership: AAMGA, Texas Sur-
plus Lines Assn.

American Overseas
Underwriters Inc.

P.O. Box 1968, Cocoa, Fla. 32922;
1365 N. Courtney Parkway, Suite D,
Merritt Island, Fla. 32952;
305-452-3360

Premium volume.

Gross revenues......

Employees.
Commercial lines.

Admitted business.

Non-admitted..

1985

NA

NA

NA

NA

NA

NA

Year founded: 1986.

Type of business: 25% managing
general agent, 75% broker.

Subsidiaries: Ocean Underwriters

Inc.

MGA for: Derek Bryant & Associ-
ates Ltd.

Broker for: Primarily Derek
Bryant Associates Ltd.

Correspondent: Lloyd's of London.
Specialties: Ocean marine, inland

marine

Principal officers: Bob Wilson,
Silvia Wilson and Stephen York.

Anderson & Murison Inc.

800 W. Colorado Blvd., Los
Angeles, Calif. 90041 ;
213-255-2333

1985

Premium volume. NA

Gross revenues. $2,172.815

Employees... _ 33
Commercial lines. 90%

Admitted business. 65%

Non-admitted. 35%

Year founded: 1965.

1984

NA

$1,791,829
31

909

759*

259

1984

NA

NA

NA

NA

NA

NA

Type of business: 90% managing
general agent, 10% broker.

Branch offices: Fountain Hills,
Ariz.

MGA for: Jefferson Insurance Co.

of New York, Great American Surplus
Lines Insurance Co., Western World
Insurance Co., American Modern
Home Insurance Co., Great Falls
Insurance Co., Southern Insurance Co.

Broker for: Primarily General Star
Management, Topa Insurance Co.,
First State Insurance Co., Colonia
Insurance Co.

Correspondent: Lloyd's of London.
Specialties: General liability,

property/package.
Principal officers: David F.

Anderson, president; Horst L.
Lechler, senior vp; William V. King,
vp/controller.

Membership: AAMGA, NAPSLO.

Arlington/Roe & Co. Inc.
5546 Shorewood Drive, P.O. Box
20905, Indianapolis, Ind. 46220;
317-257-9123

1985

Premium volume. $5,300,000
Gross revenues .. $680,000

Employees ,.. 11
Commercial lines. 55%

Admitted business- 82%

Non-admitted. 18%

1984

$3,400.000

$440,000

13

439

869

149

Year founded: 1964.

Type of business: 92% managing
general agent, 8% broker.

MGA for: American Modern Home

Insurance Co., Century Surety Co.,
Empire Fire & Marine Insurance Co.,
Foremost Insurance Co., Great Ameri-
can Surplus Lines Insurance Co., Mid-
west Mutual Insurance Co., Minne-
homa Insurance Co., National
Indemnity Co., Nautilus Insurance
Co., Northland Insurance Co., North-
field Insurance Co.

Broker for: Primarily American
International Group Inc., Crum &
Forster Managers Corp., Employers
Reinsurance Corp., Fireman's Fund

Continued on page 57

Guide to B/ directory
of wholesale marketers

The annual Business Insurance directory of wholesale marketers
lists underwriting managers,. managing general agents and whole-
sale brokers that responded to a questionnaire provided by Business
Insurance.

The directory is published. as an editorial service; there is no
charge for companies to be included.

Following the company name, address and telephone number,
listings include the year the company was founded and the parent
company, if any. Companies were asked to provide premium vol-
ume; gross revenues; number of employees; percentage of premium
volume related to commercial lines; the percentage of premium vol-
ume placed with admitted and non-admitted insurers; and the per-
-dentage of premium volume placed as an iinderwriting manager,
managing general agent and wholesale broker.

The Business Insurance questionnaite -defines an underwriting
manager as a company that handles ali the.blfairs of-thdinsurance
company, including underwriting, reinsufaR¢6.*ihddAims, dith the '
possible exception of investme,its of the company, --' .

A managing general agent is defined as having underwriting
authority for an insurer, which includes the ability to determine
rates on individual risks; it can bind and issue policies on behalf of

-the insurer. The MGA may or may not have reinsurance and claims
supervision authority related to the insuranceit has writt6n.

A broker places business with markets but has no underwriting
authority or binding authority without approval of the insurer.

Companies acting as underwriting managers were asked to list
companiesfor which they have underwriting authority. MGAs gave
the names of companies for which they · have binding authority,
while brokers supplied names of companies with which they place
the most business. Also noted is'whether a-company is a correspon-

' dent Ydr Lloyd's of London (meaning it has binding authority f6r a
Lloya's of London syndicate).
. Location of branch offices and subsidiaries, specialties (any type

of commercial risk placed that comprises 25% Or more of annual
premium volume) and names and titles of principal officers are
included.

Membership in either of the two national professional surplus
lines organizations-the National Assn. of Professional Surplus
Lines Offices (NAPSLO) or the American Assn. of Managing Gen-
eral Agents (AAMGA)-as well hs state surplus lines organizations
complete the listings.

In addition to this directory of wholesale'marketers, a listing of
surplus lines insurers that responded to a Business Insurance ques-
tionnaire begins on page 37.

Althoughwe make every effort to published complete and, accu-
rate information, Business Insufance is uriable to v*rify all figures
supplied by responding companies.
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Insurance Cos., Shand, Morahan &
Co. Inc.

Principal officers: Francis L. Roe,
president; James A. Roe, executive vp

Membership: NAPSLO, AAMGA,
Indiana Surplus Lines Assn.

Atlantic Underwriters Inc.

30800 Telegraph Road, Suite 4852,
Birmingham, Mich. 48010;
313-258-9510

Premium volume.

Gross revenues.

Employees.
C6mmercial lines.

Admitted business.

1985

$19.099,002

$1.881.872
8

1009

100%

1984

$6.034.500

$529.566

3

100

1005

Year founded: 1983.

Type of business: 100% managing
general agent.

MGA for: Ranger Insurance Co.,
National Indemnity Co., Fireman's
Fund Insurance Cos.

Principal officers: Theodore R.
Keller, chairman; Douglas Guldan,
president; Marilyn Chernoff, execu-
live vp; Robert Pullan, vp.

Atwater McMillian Inc.

445 Minnesota St., Suite 900, St.
Paul, Minn. 55101; 612-221-7066

See profile, page 54.

Avreco Inc.

200 W. Monroe, Chicago, 111. 60606;
312-663-1500

1985

Premium volume.. $80,200,000
Gross revenues.... NA

Employees.............. 42
Commercial lines. 100%

Admitted business. 25%

Non-admitted. 75%

1984

$41.800.000

NA

35

1005
20%

8 Ot;

Year founded: 1962.

Parent company: Cameron Gen-
eral Corp.

Type of business: 100% broker.
Branch offices: New York.

Subsidiaries: Cameron Excess Inc.

Broker for: Primarily California
Union Insurance Co., First State
Insurance Co., Columbia Casualty Co.,
Great American Surplus Lines Insur-
ance Co.

Specialties: Hospital malpractice,
professional liability.

Principal officers: Fred H. Pear-
son, president; Ronald J. Moore, exec-
utive vp; Kenneth C. Heyman, secre-
lary/treasurer.

Membership: NAPSLO.

C.J. Barr & Associates Inc.

969 Taylorsville Road, Washington
Crossing, Pa. 18977; 215-321-0310

1985 1984

Premium volume... $5.000.000 $500.000

Gross revenues...... $350,000 $25.000

f Employees.. _ 3 2
Commercial lines. 100% 759

Admitted business. 359; 509

' Non-admitted. 65% 509

Year founded: 1984.

Type of-tausiness: 95% broker, 59
managing'general agent.

Brandh offices: New York.

Broker for: Primarily Chubb
Group of Insurance Cos., American
International Group Inc., Lloyd's of
London.

Specialties: Bankers blanket bond,
commercial fidelity, directors and
officers liability.

Principal officers: Christopher J.
Barr, president.

Beech Street Insurance
Services Inc.

2550 Fifth Ave., Suite 730, San
Diego, Calif. 92103; 619-235-0386

1985 1984

Premium volume. NA NA

Gross revenues. $215.691 $199.526

Employees.. _._ 4 4
Commercial lines. 1009 1009;

Admitted business. 609, 7Og

Non-admitted.. 409; 304

Year founded: 1976

Type of business: 70% broker, 3091
managing general agent.

 Broker for: Primarily Illinois
Insurance Exchange, First State
Insurance Co., Oxford Property &
Casualty Insurance Co., Harbor Insur-
ance Co., RLI Insurance Co.

Correspondent: Lloyd's of London.
Specialties: Primary marine, CGL.
Principal officers: Roy E. Erwin,

chairman; Don K. Lewis, president.

b

J.H. Blades & Co. Inc.

P.O. Box 22003, Houston, Texas
77227-2003; 713-780-8770

1985 1984

Premium volume.. $140.536,000 $99.152.000

Gross revenues. $7.570,000 $5.142.000

Employees . 103 106

Commercial lines.. 100% 1009

Admitted business. 7014 709

Non-admitted. 309, 3Og

Year founded: 1952.

Parent company: Crum & Forster/
Xerox Corp.

Type of business: 35% managing
general agent, 65% broker.

Branch offices: Tulsa, Okla.; Dat-
las.

MGA for: United States Fire Insur-
ance Co., International Insurance Co.,

International Surplus Lines Insurance
CO.

Broker for: Primarily U.S. Fire
Insurance Co., First State Insurance

Co., Interstate Fire & Casualty Insur-
ance Co., Fireman's Fund Insurance
Cos., Lloyd's of London.

Correspondent: Lloyd's of London.
Specialties: Oil and gas explora-

Lion and development, manufacturing,
contractors, financial institutions.

Principal officers: Benjamin D.
Wilcox, chief executive officer/presi-
dent; Marianne Ryan, senior
vp-finance; Marlin Taylor and John
Fox, senior vps.

Membership: NAPSLO, Texas
Surplus Lines Assn.

Bliss & Glennon Inc.

23868 Hawthorne Blvd., Suite 200,
Torrance, Calif. 90505;
213-772-0214

1985

Premium volume... $10,360.484

Gross revenues...... NA

Employees.............. 12
Commercial lines. W,I

Admitted business. 53%

Non-admitted 47%

1984

$4.486.890

NA

10

60')¢

69,1

31.;

Year founded: 1966.

Type of business: 65% managing
general agent, 35% broker.

MGA for: Western World Insurance

Co., Topa Insurance Co., Chicago
Insurance Co., Comstock Insurance
Co., Homeland Insurance Co., Nau-
lilus Insurance Co.

Broker for: Primarily Admiral
Insurance Co., RLI Insurance Co.,
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Employers Reinsurance Corp.
Correspondent: Lloyd's of London.
Specialties: Alarm inslallers liabil-

ity
Principal officers: Donald F.

Glennon, president; Robert P. Abram-
son, vp/chief financial officer; Joyce
Warne, secretary; Corinne Jones,
assistant vp

Membership: AAMGA, NAPSLO.

Bohrer, Croxdale &
McAdoo Inc.

430 South Ave., Suite 400, P.O.
Box 1035, Springfield. Mo. 65805;
417-869-2550

Premium volume...

Gross revenues......

Employees..
Commercial lines..

Admilted business.

Non-admitted.

1985

$6,572,000

NA

12

98'*

50%

5071

1984

$1431.000

NA

l 1

989

50*

509

Year founded: 1977.

Type of business: 60% managing
general agent, 40% broker.

MGA for: Northland Insurance Co.,

Northfield Insurance Co., Empire
Insurance Co., Scottsdale Insurance

Co., Penn-American Insurance Co.,
Nautilus Insurance Co.

Broker for: Primarily First State
Insurance Co., General Star Manage-
ment, Lexington Insurance Co.,
Employers Reinsurance Corp., Inter-
national Surplus Lines Insurance Co.,
Tudor Insurance Co., Mount Hawley
Insurance Co.

Correspondent: Lloyd's of London.
Specialties: Long-haul and com-

mercial trucking.
Principal officers: Yvonne S.

Bohrer, president; Sydney T. Crox-
dale, vp; Sidney M. McAdoo, secre-
tary/treasurer.

Membership: AAMGA, NAPSLO.

Brown & Riding Insurance
Services Inc.

107 S. B St., San Mateo, Calif.
94401; 415-579-0172

1985 1984

Premium volume... $6.729.805 $5.476.368

Gross revenues. NA NA

Employees..._ 10 7

Commercial lines. 10094 1009

Admitted business. 7094 659

Non-admitted. 3094 35'4

Continued on page 58

Nobody knowslhe state of
i  excess and surplus betterthanwe do.

California is a hard market. Nobody knows that better
< than you. What you may not know is that your company

can take advantage of this highly-surcharged environment
'- through our services.

Excess & Surplus Line Insurance Brokers Inc.
As brokers we're as selective as you are. 4 know i:. 16 how to write a risk and have the results to prove it.

1*, :. , .. But most important of all, we know how to make
62 ' * P. youa profit.

We're well-managed, supported and balanced.59 .'
''  And with people in every key area of insurance,
f, you'll never have to worry about business coming

- ·,r - i to ansabrupt halt because someone isn't available.
So if your company is looking for branch offices

D,·# \ with a large existing agency plant (and a
partner who knows the state of excess

, ./, 8.-4 and surplus), call Jerry Boyer or Douglas
.,950-:70/50,0 A DeLano at 818-990-8860. Or J./.6'.,1.&*. LIA ames

, f *,5 -7'X-//r/.11.4 / > Hippard in our Orange County
*'>--*pv'*FI/.BA office, 714-556-8660.

9 / .., ,-t'll
What you'11 hear will put

h-- A you in the right f state

44*L L :.4.4&
5

, 7117

.

-1 : %

r :

*4

# +9474 -'.* f %%- f
.i

-- 15 51Lii Im ----- . 41*1
-%

Excess & Surplus Line Insurance Brokers, Inc.
13848 Ventura Blvd., Suite A, Sherman Oaks, CA 91423 • (818) 990-8860 · Telex: 755-080

1,
3151 Airway Avenue, Suite F-206B, Costa Mesa, CA 92626 · (714) 556-8660 · Telex: 5106017045



58 / business insurance, August 11, 1986

Continued from previous page
Year founded: 1980.

Type of business: 90% broker, 10%
managing general agent.

Branch offices: Los Angeles.
MGA for: Alliance Insurance Co.

Broker for: Primarily Associated
International Insurance Co., Alliance
Insurance Co., Admiral Insurance Co.,
Harbor Insurance Co., RLI Insurance
Co., Transcontinental Insurance Co.

Specialties: Primary product lia-
bility, commercial umbrella and
excess liability.

Principal officers: B. Peter Brown,
president; David F. Riding, executive
vp; Richard B. Schlesinger and Ramon
C. Howing, vps; Kaycie L. Palmer,
assistant vp.

Membership: NAPSLO

Geo. F. Brown & Sons Inc.
55 E. Monroe St., Chicago, 111.
60603; 312-346-6400

1985 1984

Premium volume.. $43,835,284 $38.664,685
Gross revenues...... $4,151,525 $3,594,645
Employees_„ 74 72
Commercial lines. 100% 100%

Admitted business. 50% 50%

Non-admitted. 50% 50%

Year founded: 1912.

Parent company: Interstate
National Corp./Fireman's Fund Insur-
ance Cos.

Type of business: 88% broker, 12%
managing general agent.

Branch offices: Atlanta, Houston,
Los Angeles, San Francisco.

Broker for: Primarily Admiral
Insurance Co., Employers Re Corp.,
Western Employers Insurance Co.,
CNA Insurance Cos., Shand, Morahan
& Co. Inc., Lexington Insurance Co.

Correspondent: Lloyd's of London.
Principal officers: Patrick S.

O'Flynn, president; Mark J. Strong,
senior vp; Roy Cody, Robert Crump,
Thomas Gilson, Christopher Morrish
and Rodney Neitzel, vps.

Membership: NAPSLO, Surplus
Lines Assn. of Illinois.

lejCambridge General Agency
P.O. Box 7340, San Francisco.
Calif. 94120; 415-441-8500

1985 1984

Premium volume_ $17,418,(MOO $10,639,337
Gross revenues. $2,201,394 $1,486,198

Employees.
Commercial lines.

Admitted business.

Non-admitled..

Year founded: 1966.

Type of business: 86% managing
general agent, 14% broker.

Branch offices: Covina, Calif.
Affiliated company: A. Mason

Blodgett & Associates.
MGA for: Penn-America Insurance

Co., Scottsdale Insurance Co., First
State Insurance Co., Financial Indem-
nity Co., Foremost Insurance Co.

Broker for: Primarily American
Universal Insurance Co., Lexington
Insurance Co., United National Insur-
ance Co., Interstate Fire & Casualty
Insurance Co., Balboa Insurance Co.

Correspondent: Lloyd's of London.
Principal officers: A. Mason Blod-

gett, president; Wesley H. Luekens,
secretary/treasurer.

Membership: AAMGA, NAPSLO.

Cameron & Colby Co. Inc.
60 Batterymarch St., Boston, Mass.
02110; 617-357-8400

See profile, page 55.

33

97%

19%

81%

28

919

/6%

84%

Century Underwriters Inc.
Suite 1414, Investment Building,
239 4th Ave., Pittsburgh, Pa. 15222;
412-281-7252

1985

Premium volume. $6,282,000

Gross revenues...... $408,936
Employees._. 10
Commercial lines. 80%

Admitted business. 65%

Non-admitted. 35%

1984

$4,140,000

$367,785
10

75%
90%

10%

Year founded: 1965.

Type of business: 85% managing
general agent, 15% broker.

MGA for: Sphere Drake Insurance
Co. Ltd.

Broker for: Primarily Rockwood
Insurance Co., Westmoreland Insur-
ance Co.

Correspondent: Lloyd's of London.
Specialties: Property.
Principal officers: Eugene J. Mar-

salek, president/treasurer; Harry Pat
Cawley, vp.

Membership: NAPSLO, Pennsyl-
vania Surplus Lines Assn.

3*e *Ll<£,48# 4**baw,£*ce <204£Aqi
New and innovative ideas and

leadership in specialty lines from a
group with a reputation for long-term

consistency and stability.

MEMBER COMPANIES

• Jefferson Insurance Company
• Monticello Insurance Company
• Riunione Adriatica Di Sicurta'

Multi-line companies represented excusively
by Managing General Agents.

31£ 504*04(m, a„)#<N,)c€ 5*«*
ONE PARK AVENUE • NEW YORK, NY 10016
TELEPHONE (212) 683-4500 • TELEX 12-6908

Charter House Inc.

2123 8th Ave. S., P.O. Box 40346;
Nashville, Tenn. 37204;
615-269-4024

1985

Premium volume... $19,411,969
Gross revenues. $1,640,702

Employees............. 12
Commercial lines. 100%

Admitted business. 78%

Non-admitted. 22%

1984

$6,153,037

$535,455
7

100%

1009

0

Year founded: 1983
Type of business: 100% broker.
Branch offices: Atlanta; Birming-

ham, Ala.; Louisville, Ky.; Raleigh,
N.C.

Broker for: Primarily Illinois
Insurance Exchange, National Union
Fire Insurance Co.

Specialties: City and county gov-
ernments.

Principal officers: David Van
Dyke, president; Walter Elliott Jr. and
Del F. Powell, senior vps; D.L. Butts
and Travis Shamel, vps.

Chicago Underwriting
Group Inc.
211 W. Wacker Drive, Third Floor,
Chicago, 111. 60606; 312-750-8800

1985 1984

Premium volume... $22,700,000 $7,150,000
Gross revenues..... NA NA

Employees___ 14 8
Commercial lines. 100% 100*

Admilted business. 90% 909

Non-admitted. 10% 10 9

Year founded: 1983.

Parent company: Old Republic
International Corp.

Type of business: 100% under-
writing manager.

Underwriting manager for: Old
Republic Insurance Co., Capitol Fire
& Marine Insurance Co., International
Business & Mercantile Reassurance
CO.

Specialties: Directors and officers
liability, professional liability.

Principal officers: John A. Dore,
president; Martin J. Perry, William J.
Schwass and Barlow M. Westcott III,
vps.

Membership: NAPSLO.

..ommercial Insurance
Brokers Inc.
11285 Elkins Road, Suite K-4,
Roswell, Ga. 30076: 404-442-1915

Premium volume.

Gross revenues...

Employees.
Commercial lines.

Admitted business.
Non-admitted.

1985

$4,000.000

NA

5

100%

50%

50%

1984

$2,500,000

NA

4

100%
509

509

Year founded: 1984

Type of business: 100% broker.
Broker for: Primarily Fireman's

Fund Insurance Co., CIGNA Insur-
ance Co., Western Employees Insur-
ance Co., Stone Mountain Insurance
Co., Constitution States Insurance
Co., Insurance Exchange of the
Americas.

Specialties: Hotels/motels, restau-
rants, apartments, product liability.

Principal officers: Kennith B.
Hughes, president.

Membership: NAPSLO.

Commercial Insurance

Network

18960 Base Camp Road, P.O. Box
1181, Monument, Colo. 80132;
303-488-2920

1985

Premium volume. $1,950,000

Gross revenues. $117,000

Employees___. 4
Commercial lines.. 100%

Admitted business. 20%

Non-admitted. 80%

Year founded: 1985.

Type of business: 100% broker.
Branch offices: Colorado Springs

and Denver, Colo, Salt Lake City,
Utah.

Broker for: Primarily Fireman's
Fund Insurance Cos., Lloyd's of Lon-
don.

Principal officers: Michael T. Sho-
back, president.

Membership: Colorado Excess &
Surplus Lines Assn.

Compass Insurance Group
of Agencies
805 Fairmont Ave; Glendale, Calif.
91203; 818-507-1980

1985 1984

Premium volume. $7,800,000 $3.100,000

Gross revenues.  $805,000 $315,000
Employees.............. 8 5
Commercial lines. 80% 75%

Admitted business. 35% 28%

Non-admitted. 65% 729

Continued on page 59

1984

NA

NA

NA

NA

NA

NA



Continued from page 58
Year founded: 1971

Type of business: 80% managing
general agent, 209 broker.

MGA for: Scottsdale Insurance Co.,
Topa Insurance Co., American Home
Assurance Co., Terra Nova Insurance
Co., Excess Insurance Group Ltd.,
River Thames Insurance Co. Ltd.,
English & American Insurance Co.,
British National Life Assurance Co.

Ltd., Bishopsgate Insurance P.L.C.,
Unionamerica Insurance Co. Ltd., The
Orion Insurance Co. P.L.C., Bryanston
Insurance Co. Ltd.

Broker for: Primarily Scottsdale
Insurance Co., Topa Insurance Co.,
Terra Nova Insurance Co., Excess
Insurance Group Ltd., River Thames
Insurance Co. Ltd., English & Ameri-
can Insurance Co., British National
Life Assurance Co. Ltd., Bishopsgate
Insurance P.L.C., Unionamerica
Insurance Co. Ltd., The Orion Insur-
ance Co. P.L.C., Bryanston Insurance
Co. Ltd.

Correspondent: Lloyd's of London.
Principal officers: Harry W Gorst,

president, Robert C. Blackwell, chief
financial officer; Leighton R. Cairns,
vp, Pat J. Piccinonno, manager.

Membership: NAPSLO

Connecticut

Underwriters Inc.

329 Main St., Portland, Conn.
06480; 203-342-0713

1985 1984

Premium volume $31,285,157 $26,844.294

Gross, revenues. $2,701,461 $2,417.914

Employees._ 36 31
Commercial lines. 91% 91%

Admitted business 13.4 151

Non-admitted. 879 859

Year founded: 1964.

Type of business: 53% managing
general agent, 47% broker.

Branch offices: Lynnfield, Mass.
Subsidiaries: Con Exco Insurance

Agencies Inc., Professional Service
Associates of N.Y. Inc., R.I.
Underwriters Inc., Crinco Premium
Finance,

MGA for: Western World Insurance

Co., Great American Surplus Lines
Insurance Co., Mount Vernon Fire

Insurance Co., United States Liability
Insurance Co., Foremost Insurance
CO.

Broker for: Primarily Lexington
Insurance Co., Canadian Universal
Insurance Co., Illinois Union Insur-
ance Co.

Correspondent: I,loyd's of London.
Specialties: General liability.
Principal officers: Henry J. Stone

Jr., president/treasurer; M.M. Munch,
vp/secretary; John Scanlon. L. Clark
and Daniel Peterson, vps.

Membership: NAPSLO.

Continental Special Risks
P.O. Box 1820, Roswell, Ga. 30077,
404-442-8727

I'remium volume.

Gross revenues.

Empl(,vees.
Commercial lines.

Admitted business.

Non-admitted.

1985

$5,000,000
NA

12

905

5%

955

1984

$1,600,000

NA

6

959

2%

98,4

Year founded: 1984

Type of business: 90% managing
general agent, 109 broker.

MGA for: Scottsdale Insurance Co.,

United States I.iability Insurance Co.,
Moun t Vernon Fire Insurance Co.,
Colonial Penn Insurance Co., Sphere
I)rake Insurance Co., English &
American Insurance Co.

Broker for: Primarily Shand,
Morahan & Co, Inc., Victor O. Schin-
nerer & Co. Inc.

Principal officers: Robert
Schacher. president,

Membership: NAPSLO.

Corporate Advisors Inc.
910 Skokie Blvd., Northbrook, 111.
60062, 312-564-5820

1985 1984

Premium volume. NA NA

(;ross revenues. NA NA

Employees. NA NA

Commercial lines NA NA

Admiltrd business. NA NA

Non-admitted.. NA NA

Year founded: 1971, reactivated in
1986,

Type of business: 1009 broker.
Broker for: Primarily Illinois

Insurance Exchange, Transamerica
Insurance Co., Crum & Forster Insur-

ance Co.

Correspondent: Lloyd's of London.
Specialties: Spectator liability,

participant legal liability, excess

casualty.

Principal officers: Louis W
Biegler, president; Eugene W. Bader·
and William L. Biegler, vps; Carmina
M. Murphy, vp/secretary.

Corvette General

Agencylnc.
70 Fourth St. N.W., Atlanta, Ga.
30308, 404-881-0911

1985 1984

Premium volume.. $1,325,000 $1.269,000

Gross revenues... $322,697 $345,240

Employers . 7 7

Admitted business. 100% 1009

Year founded: 1968.

Type of business: 100% managing
general agent.

Branch offices: Dade City, Fla.,
Langley, S.C., Elkin, N.C.

MGA for: American Modern Home

Insurance Co., Foremost Insurance
Co., Transamerica Premier Insurance
CO.

Specialties: Mobile homes, travel

trailers and motorhomes.

Principal officers: Theo Corvette,
president; Carolyn Corvette, vp; Lois
F. Phillips, secretary/treasurer.

Membership: AAMGA

Cox Insurance Group Inc.
5170 Commerce Circle, P.O. Box
17008, Indianapolis, Ind. 46217,
317-887-0030

1985

Premium volume $10,000,000
Gross revenues. $1,200,000

Employees.. 21
Commercial lines.. 100%

Admitted business. 5%

Non-admitted. 95%

1984

$8,000,000

$910,000

2(}

1009

sg

959

Year founded: 1981.

Type of business: 1009f, broker.

Subsidiaries: Cox Enterprises Inc.
Broker for: Primarily Lloyd's of

London.

Correspondent: Lloyd's of I,ondon.
Principal officers: Raybon E. Cox,

president; William Krantz and Terri
Moriarty, vps.

Membership: NAPSLO.

11

Crum & Forster Managers
Corp. of Illinois
200 S. Wacker Drive, Sixth Floor,
Chicago, 111. 60606; 312-993-6300

See profile, page 51.

Crump E&S Group
5350 Poplar Ave., Memphis, Tenn.
38119; 901-761-1550

See profile, page 48.

11

d
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Delaware Valley
Underwriting Agency Inc.
420 S. York Road, Hatboro, Pa.
19040, 215-443-3500

1985 1984

Premium volume. $105,000,000 $60.000.000

Gross lien.el. $9,770,000 $5.940.{)00

Employees_ 87 95

Commercial lines

Admitted business.

Non-admitted.

99%

40'4

60%

Year founded: 1947

Parent company: Penn Indepen-
dent Associates Inc.

Type of business: 30% managing
general agent, 709 broker.

Branch offices: Pittsburgh; New
York; Springfield, N.J.; Highland
Heights, Ohio; Charleston, W.V.; Chi-

cago
Subsidiaries: DVUA of New York

Inc., DVUA of New Jersey Inc., DVUA
of Ohio Inc., DVUA of West Virginia
Inc., DVUA Illinois Inc.

MGA for: Guaranty National
Insurance Co., National Indemnity
Co., RLI Insurance Co., Western

World Insurance Co., Penn-America

Insurance Co.

Broker for: More than 60 com-

panies.

Correspondent: Lloyd's of London.
Principal officers: Irvin Saltzman,

president; Charles Ellman, executive
vp; Leroy S. Ellman, executive vp/sec-
retary; Robert Cohen and Charles
Conway, senior vps; Wade L. Hoff-

Continued on page 60

99'k

709

30'*
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Cont:nued from previot-s pose Aaron B. Dupuy & Sons Inc. Principal officers: Farris Evans, Citb, Mo Year founded: 1980
man, treasurer 5155 Galaxie Drive, PO Box 4744, president, Carl E Davis Farris Evans Subsidiaries: ESL Surplus Lines Type of business: 80% managing

Membership. NAPSLO AAMGA Jackson, Miss 39206, Jr and Stan Evans, vps, Violet B Insurance Agency Inc general agent, 20% broker
601-982-3533 Evans, secretary/treasurer Broker. Primanly for Utica Insur- MGA for: United States Liability

Membership. NAPSLO ance Co, International Surplus Lines Insurance Co , Mount Vernon Fire
1985 1984

Insurance Co, Evanston Insurance Insurance Co , First Central Insurance
Delta General Agency Corp. Premium volume $11,000,000 $12 000,000

Co, Lexington Insurance Co, First CoGross revenues $863.000 $948000
4828 Loop Central Drive, Houston, Employees 25 30 E&S Facilities Inc. State Insurance Co, Lincoln General Broker for· Primarily Chubb Cus-
Texas 77081, 713-666-2777 Commercial lines Wk 5og 31 Inverness Center Parkway, Suite Insurance Co tom Insurance Co, Interstate Indem-

1985
Admttted business 50% 509

1984 280, Birmingham, Ala 35243, Specialties: Pubhc entities, finan- nity Co, North Star Excess Insurance
Premium volume $16,70(000 $20 000 000

Non-admitted 509+ 539
205-969-1700 Cial institutions Corp, Calvert Insurance Co, Lloyd's

Gross revenues $2,213,134 $2 600 000 Principal officers D D Walters, New York, Continental Insurance Co ,
Year founded: 1962 1985 1984

Employees 50 60 president, Robert S Schade, executive Michigan Mutual Insurance Co
Commercial lines 60% 509 Type of business: 90% managing Premiurr volume $35,000#0 $33 500 000

vp, Donald L Walmer, vp, Kenneth RGross revenues $3,148.544 $3,;59440 Specialties. Casualty and commer-
Adm,tted business loof 80'k general agent, 10% broker

Employees 51 Shutts, secretary/counsel, Kenneth cial umbrella
Non-admitted 20% 209 Subsidiaries: Aaron B Dupuy & Commercial lines 100% 1001 Shaffer, treasurer Principal officers: John Pidoto,

Sons of L A Inc, Foundation Funding Admitted business 497r 459
Year founded: 1945 Membership· Pennsylpania Sur- president, William Amendolare, vp

Corp Non-admitted 647' 559 plus Lines Assn Membership: Professional Insur-Parent company: Delta Lloyd's MGA for: Western World Insurance
ance Wholesalers AssnInsurance Co Co, General Agents Insurance Co of Year founded: 1975

Type of business: 80•4 under- America Inc, Foremost Insurance Co , Type of business: 80% broker, 20%
writing manager, 18% managing gen- Empire Fire & Marine Insurance Co, managing general agent Environmental Compliance
eral agent, 29 broker American Security Insurance Co , Branch offices: Atlanta, Charlotte, Services Inc. Ex-Plus Agency Inc.

Branch oilices. Dallas Great American Surplus Lines Insur- N C 721 E Lancaster Ave , 15 Spinning Wheel Road, Suite
Subsidiaries. Alphe Adjusting Co ance Co MGA for: Employers National Downingtown, Pa 19335, 326, Hinsdale, ill 60521,
Underwriting manager for. Delta Broker for: Primarily American Insurance Co , Carol.na Casualty 215-269-6731 312-325-7557

Llold's Insurance Co International Group Inc, Lloyds' of Insurance Co , United States Fire 1985 1984 1985 1984MGA for. Scottsdale Insirance Co, London Insurance Co Premum volume $24,000,000 $6,100 000 Premium volume $3,400,000 $1 791 000
Nautilus Insurance Co , Jefferson Correspondent: Lloyd's of London Broker for: Primarly Employers Gross revenues NA NA Gross revenues $230.000 $109600
Insurance Co of New York, National Specialties: Commercial trucking, National Insurance Co, First State Emploj ees 25 19 Employees 5

Indemnity Co , Interstate Fire & mobile homes Insurance Co, Royal Indemnity Co, Commercial hnes 100% 1009 Commercial lines 1009 1009

Casualty Co Admitted business 90% 809 Admitted business 47% 54'6Principal officers. Aaron B Fireman's Fund Insurance Cos, Great
Non-acmitt<xi 10% 205 Non-admitted 539; 469Correspondent: Lloyd's of London Dupuy Jr , president, Aaron B Dupuy American Surplus Lines Insurance

Principal officers: Avrohm I III, secretary/treasurer, Jean Pierre Co , Tudor Insurance Co , United Year founded: 1979 Year founded. 1983Wisenberg, chairman, Donald A Dupuy, vp States Fire Insurance Co Admiral
Type of business: 60% managing Type of business: 100% managingKing, president, William Fink, vp Membership: NAPSLO, AAMGA Insurance Co, The Hcme Insurance

Membership: AAMGA, NAPSLO, general agent, 40% broker general agent
Co,Lexington Insurance Co Subsidiaries: Consulting Services MGA for: Occidental Fire &Texas Surplus Lines Assn Correspondent: Lloyd's of London Inc Casualty Co of North Carolina Harco

e Specialties: Primary and excess Specialties: Hazardous waste and National Insurance Co , Wllshire
casualty chemical distributors Insurance Co

- Principal officers: Don J Pate,
Doran Excess Principal officers: E M Meyers, Principal officers. William J Wil-

chairman, Charles H Garrison, prest- chairman, William Kronenberg III, son, presidentUnderwriters Inc. EBCO General Agency dent, D L Lackey, Carson Keller and president, David M Rosenberg, exec- Membership: NAPSLO
P O Box 317, Mechanics)urg, Pa 1420 Union Ave,PO Box 40048, Bob Lowery, vps, Sondra H Pate, sec- utive vp, Frank A Piliero, vp-finance,
17055, 717-697-4626 Memphis, Tenn 38104, retary/treasurer Susan W Carsrud, vp-underwriting

1985 1984
901-725-2263 Membership: NAPSLO Membership: NAPSLO

Premium volume $24,539,830 $5 167,038 1985 19E4
Gross revenues NA NA i

Premium volume $33,081,773 $36 994,206
Employees 9 8 Gross revenues $2,580.378 $2 885,548 Excess & Surplus Lines
Commercial lines 100% 1009 Employees 175 188 ESL Inc.

Insurance Brokers Inc.Admilted business 1¢74 19 Commercial lines 13% 59 P 0 Box 1458, Harrisburg, PaNor -admitted 999 999 Admitted business 70% 309 13848 Ventura Blvd , Suite A, J.H. Ferguson &
Non-admitted 30% 209

17105, 717-255-6820
Sherman Oaks, Calif 91423, Associates Inc.

Year founded 1975 1985 1984 818-990-8860 500 Davis St, Evanston, 111 60201,Type of business: 100% under- Year founded: 1970 Premium volume $1.000,000 $700 000

Gross revenues $120,000 $98,000 1985 1984 312-866-0260writing manager Parent company: Farris Evans
Emplo>ees 3 3 Premium volume $24,000.000 $12 800 000

Underwriting manager for. Insurance Agency Inc 1985 1984
Commercial lines 1009' 1009 Gross revenues $2,280,000 $1 260 000

United National Insurarce Co, Dia- Underwriting manager for: Bal- Premium volume $12.757.162 $18431619
Admitted business 309. 309 Employees 27 18

Gross revenues NA NAmond State Insurance Co Hallmark boa Insurance Co
Non-acmitled 7014 709 Commercial lines 100% 1009

Employees 15 17Insurance Co MGA for: Balboa Insurance Co Admitted business 51% 85'h
Commercial lines 80.& 209

Specialties: Commercial excess Broker for: Primarily Lexington Year founded: 1981 Non-admitted 499 15 9
Admitted business 75.34 0

and umbrella hability, hospital pro- Insurance Co, General Star Manage- Parent company: Pennsylvania Non-admitted 247% 1009
Year founded: 1975fessional liability ment, Stonewall Insurance Co , Inter- National Mutual Casualty Insurance

Principal officers W L Doran, state Insurance Group, Constitution Co Type of business: 66% broker, 34% Year founded: 1979

president, R G Hihn, vp, E D Fire- State Insurance Co, Alliance Insur- Type of business: 85% broker, 15% managing general agent Parent companies: JHF Corp and
stone, treasurer, Y B BauEhman, sec- ance Co, Fireman's Fund Insurance managing general agent Branch offices: Sherman Oaks, Allstate Insurance Cos

Cos, Shand, Morahan & Co Inc, Illi- Califretary Branch offices: Trenton, NJ, Bal- Type of business: 100% under-
Membership. NAPSLO nois Insurance Exchange timore, Greensboro, NC, Kansas MGA for: Great American Surplus writing manager

Lines Insurance Co Subsidiaries: J H Ferguson Pro-
Broker for: Primarily Associated fessional Underwriting Agency

International Insurance Co , RLI Underwriting manager for. Colo-
Insurance Co , Topa Insurance Co nial Penn Insurance Co , Colonial

Correspondent: Lloyd's of London Penn Franklin Insurance Co

WORLD.CLASS
Specialties. Primary general liabil- Principal officers· J H Ferguson,

ity and products, difference-in-condi- president, W D Scherr, financial vp,
tions including earthquakes and Chian D Stall, assistant vp
floods, commercial umbrella policies Membership: AAMGA, NAPSLO

Principal officers·Douglas
DeLano, chairman/executive vp/sec-
retary, Jerry C Boyer, president/trea-
surer

Firemark International

Membership: NAPSLO Surplus Lines Brokers
The Rising Star in Insurance Marketing 330 Washington, Suite 711, Marina

del Rey, Calif 90292, 213-822-1221
Executive Coverage 1985 1984

7 he Illinois Insurance Exchange has attained an enviable position Managers Inc. Premium volume $2,500,000 $2 000 000

Gross revenues $250,000 $200 0001 in the industry marketplace. International m scope, it is a unique 18 John St, New York, N Y 10038, Employees 3 4

facility offenng tremendous opportunities for professional brokers and 212-233-2564 Commercial lines 1009 1009

Admtted business 805 50'6serious investors Consider these important qualities. 1985 1984
Non-admitted 209 509Premium volume $4,200,000 $1 750,000

* Professionalism-distinguishes the Exchange at all levels includ- Gross revenues $345,000 $151000

Employees 7 6 Year founded: 1981
ing its skilled personnel, knowledgeable syndicate underwriters and Commercial lines 99% 999 Type of business: 100% broker
prominent members of its Board of Trustees. They are an elite group Admitted business 95% 999 Broker for: Primarily Associated

Non-admitted Y/r 19 Continued on page 61
* Long-rm Financial Stability-a conservative underwnting
approach coupled with the security inherent in the Exchange's Guar-
anty Fund characterize its responsible commitment to the future

* Unprecedented Growth and Capacity-the Exchange continues
to experience record increases m us capitalization level, number of t)jarnegie-1
contracts issued and premium volume v#* INSURANCE SERVICE CORPORATION
* Profitability-an American success story, the Exchange ts an
attractive money-making opportunity for individual investers. corpo-
rations and partnerships 9449*««

"Hitch your wagon to a star" by contacting 5=rn@46 cyli (St»649
James M. Skelton. President and CEO, today.

CORPORATE OFFICE

17700 BROADWAY / CLEVELAND, OHIO 44146

The Exchange is strategically

216439-5555 / 800-321-9202

ORLANDO. FLA CHICAGO,ILL MERRILLVILLE IND
3058964700 312 786 1193 219 769 5188

headquartered n St Icago-the
crossroads of the hrancial world

Illinois Insurance Exchange Bij AAMGA

175 W JACKSON BLVD • CHICAGO, IL 60604 • 312/939-2400 Brok/*mt'i 40622&ym



continued from page 60
International Insurance Co., RLI
Insurance Co., Zenith Insurance Co.,
General Star Management, Fireman's
Fund Insurance Cos., Interstate Insur-
ance Co., Golden Bear Insurance Co.,
Comstock Insurance Co., Great
American Insurance Co., Seaboard
Surety Co., Constitution State Insur-
ance Co., Employers Reinsurance
Corp., Twin City Fire Insurance Co.,

Specialties: Directors and officers
liability, general liability.

Principal officers: Charles M.
Wright, president; Debra C. New-
mark, vp.

Membership: NAPSLO.

Fischer Underwriting Group
P.O. Box 814, Hasbrouck Heights,
N.J. 07604; 201-288-8620

1985

Premium volume.. $18.500.000
Gross revenues...... NA

Employees............. 12
Commercial lines.. 1009

Admitted business. 70%

Non-admitted. 357,

J.J. Francis &

Associates Inc.

800 N. Kings Highway, Cherry Hill,
N.J. 08034; 609-482-2522

1985 1984

Premium volume... NA NA

Gross revenues.. NA NA

Employees. NA NA

Commercial lines. NA NA

Admitted business. NA NA

Non-admitted. NA NA

Year founded: 1986.

Type of business: 100% broker.
Broker for: Primarily Admiral

Insurance Co., Columbia Casualty Co.,
Canadian Universal Insurance Co.

Specialties: Primary product/gen-
eral liability, professional liability.

Principal officers: John J. Francis,
president; Barbara DiPietro.

Gateway Underwriters
Agencylnc.
319 N. Fourth St., St. Louis, Mo.
63102; 314-621-7000

Premium volume.

Gross revenues......

Employees.
Commercial lines..

Admitted business.

Non-admitted.

g

1984

$6.500.000

NA

10

100&

709

309

Year founded: 1981.

Parent company: Nelson, Hurst &
Marsh Ltd.

Type of business: 1009 under-
writing manager.

Underwriting manager for: RLI
Insurance Co., Mount Hawley Insur-
ance Co., American Capacity Insur-
ance Co.

Specialties: Directors and officers
liability.

Principal officers: Donald R.
Fischer, president.

Membership: NAPSLO, AAMGA,
New Jersey Surplus Lines Assn.

1985

$6,500,000
NA

11

99%

30%

709

1984

$2.800.000

NA

10

99'6

509

509

Year founded: 1954.

Type of business: 99% managing
general agent, 1% broker

MGA for: National Indemnity Co.,
National Fire & Marine Insurance Co.,
Home & Automobile Insurance Co.,
Western World Insurance Co.

Correspondent: Lloyd's of London.
Principal officers: Alan Mariette,

president; Ray Clines, vp; Patsy Woo-
lem, secretary/treasurer.

Membership: NAPSLO.

Gemblock Associates Inc.

1500 Broadway, New York, N.Y.
10036; 212-302-5599

1985 1984

Premium volume. $25.000 NA

Gross revenues. $3.750 NA

Employees___ 2 NA
Commercial lines.. 100 NA

Admitted business. 100% NA

Year founded: 1985.

Type of business: 1009+ broker.
Broker for: Primarily Lloyd's of

London.

Correspondent: Lloyd's of London.
Specialties: Jewelers block, furri-

ers block.

Principal officers: Peter L. Eyl,
president; Laura A. Smith, secretary.

General Star Management
P.O. Box 10354, Stamford, Conn.
06904-2354; 203-328-5700

1985 1984

Premium volume... $163.000.000 $28.000.000

Gross revenues. NA NA

Employees.
Commercial lines.

Admitted business.

Non-admitted.

98

100%

489-

529-

Year founded: 1978.

Parent company: General Reinsur-
ance Corp.

Type of business: 100% under-
writing manager.

Branch offices: New York, Chi-
cago, Los Angeles.

Underwriting manager: General
Star National Insurance Co., General
Star Indemnity Co.

Principal officers: Kevin P.
Brooks, president.

Membership: NAPSLO.

Glanvill Special Risk
Insurance Brokers Inc.

90 John St; New York, N.Y. 10038;
212-619-4220

Premium volume...

Gross revenues.

Employees......
Commercial lines..

Admitted business.

Non-admitted.

1985

$47.000.000

$3.572.000
37

1009-

40%

609-

1984

$24.500000

$1.809.000

29

1009

509

50'*

45

1009

679

339$

Year founded: 1980.

Parent company: Jardine Insur-
ance Brokers Inc.

Type of business: 60% broker, 404
managing general agent.

Branch offices: San Francisco.

MGA for: Agricultural Excess &
Surplus Lines Insurance Co., Scotts-
dale Insurance Co., Constitution State
Insurance Co.

Broker for: Primarily First State
Insurance Co., St. Paul Surplus Lines
Insurance Co., American International
Group Inc.

Specialties: Excess commercial

casualty.
Principal officers: John Mairs,

president; Al Conde, Art Forenza Jr.
and Joe Harrington, vps.

Membership: NAPSLO, Profes-
sional Insurance Wholesalers Assn. of

New York.

Global Facilities Inc.

200 Sunrise Highway, Rockville
Centre, N.Y. 11570; 516-678-5353

1985 1984

Premium volume. $4.125.000 $2.600.000
Gross revenues..... NA NA

Employees_ 4 4

Commercial lines..
Admitted business.

Ni,n-admitted.

98%

95%
57.
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"Year founded: 1977

Type of business: 55% managing
general agent, 45% broker-

MGA for: First Central Insurance
Co., Investors Insurance Co., Mount
Vernon Fire Insurance Co., New York
Merchant Bankers Mutual Fire Insur-
ance Co.

Broker for: Primarily Evanston
Insurance Co., Calvert Insurance Co.,
Lloyd's New York, Security Insurance
Co. of Hartford.

Specialties: Multiperil commercial
auto.

Principal officers: Robert Shapiro,
president, Sheldon Bagatell, vp.

Membership: NAPSLO, Profes-
sional Insurance Wholesalers Assn. of
New York.

Good Weather

International Corp.
555 N. Broadway, Jericho, N.Y.
11753; 516-938-7512

1985 1984

Fremium volume . $6.500.000 $5.000.000

Gr,oss revenues. NA NA

i

989

959

59

Employees.
Commercial lines.

Admitted business.

10

1009;

1005

Year founded: 1958.

Type of business: 100% under-
writing manager.

Branch offices: Washington, D.C.
Underwriting manager for:

Chubb Insurance Group of Cos.. Fed-
eral Insurance Co., Vigilant Insurance
CO.

Specialties: Weather insuranee.
Principal officers: Henry Fox,

president.

Membership: NAPSLO.

Harry W. Gorst Co. Inc.
805 Fairmont Ave., Glendale. Calif.
91203: 818-507-0900

1985 1984

Premium v„lume. $24,000,000 $18.000.000

Gross revenues... $2,160.000 $1.200.000

Employees..._ 27 23
Commercial lines. 31% 289

Admitted business. 10% 221

Non-admitted. 90% 789

Year founded: 1968.

Continued on page 62

k

Fbr almost 50 years, through good times and bad,
6,» 1 we] have served our clients with integrity, stability and expertise.

.

Constitution Reinsurance Corporation

New York • Chicago •Ls Angeles ' ': 6-dkc.*·,4{iY s..

A Xerox Financial Services Company k    ''; i'' 2.·3%

8

1009
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Cont:nued from page 61 Emp oyees 39 38 Co, Nautilus Insurance Co, Agricul- Intercontinental Insurance
Type of business: 80% managing Commercial lines 85% 80% tural Excess & Surplus Insurance Co Managers Inc.general agent, 20% broker Adm tted business 50% 609 Broker for· Primarily Admiral

- Non-admitted 50% 409 1100 Woodfield Road, Suite 320,Insurance Co, Agricultural Excess &
MGA for. Topa Insurance Co , Surplus Insurance Co, Progressive Schaumburg, 111 60195,

Year founded: 1964Scottsdale Insurance Co, Terra Nova H&W Underwriters Casualty Insurance Co, Comstock 312-490-9770
Insurance Co Ltd, Dominion Insur- (Agency) Inc.

Parent company: Jardme Glanvill
Insurance Co, Tudor Insurance Co, 1985Ltd 1984ance Co of America, Excess Insurance

P O Box 10303, Kansas City, Mo Lloyd s of London Premium volume $49,700,000 $41.568,985
Co Ltd, River Thames Insurance Co Type of business: 60% broker, 30%

Correspondent: Lloyd's of London Gross revenues $6.808.613 $5,775,560
Ltd, English & American Insurance 64111, 913-676-9301 managing general agent, 10% under- Employees 108 131Principal officers: Robert K
Co Ltd, St Katherine Insurance Co 1985 1984 writing manager Commercial hnes 100% 1009

PLC, British National Life Assur- Premium volume $5.087.813 $4 432 177 Branch offices: Columbia, Md , Stahl, president, Thomas E Sawyer Admitted business 100% 100'*
and Stacey A Griffin, vps, Sherne Laice Co Ltd, Bishopsgate Insurance Gross revenues $719,018 $558.524 Cherry Hill, NJ, Concord, NH, New

Employees 10 9 York Stahl, secretary Year founded. 1982PLC, Unionamerica Insurance Co
Commercial lines 100% 1009 Membership: NAPSLO Parent company. Intercont nentalLtd, The Orion Insurance Co PLC, Subsidiaries: H G Managers Inc,Admitted business 2% 2 G

Ralph C Blumberg Inc Financial Group of North AmencaBryanston Insurance Co Ltd Non-admitted 98% 989
MGA kr: Great American Surplus Type of business: 100% managing

Broker for: Primarily Topa Insur- general agentYear founded: 1975 Lines Insurance Co, Jefferson Insur-
ance Co, Sottsdale Insurance Co , Branch offices: Indianapolis,
Terra Nova Insurance Co Ltd , Type of business: 85% managing ance Co of New York, National

Louisville, Ky, St Louis, Kansas
Dominion Insurance Co of America, general agent, 15% underwnting man- Indemnity Co, St Katherine Insur- Insurance Facilities Inc.

ance Co PLC, United States Liabil- City, Mo, Oklahoma City, Minieapo-Excess Insurance Co Ltd , River ager MON Main, Sioux Falls, S D
ity Insurance Co lis Milwaukee

Tnames Insurance Co Ltd , English & Branch offices: Tempe, Ariz 57102, 605-336-0798
Broker for: Primarily Admiral MGA for: Intercontinental Insur-

American Insurance Co Ltd , St MGA for: Terra Transit Insurance
1985 1984 ance CoCo Ltd Insurance Co, American Universal

Katherine Insurance Co PLC, Brit- Premium volume $9,017,511 $6296,026 Specialties: Workers comoensa-Correspondent: Lloyd's of London Insurance Co, Crum & Forster Insur-
ish National Life Assurance Co Ltd, Gross revenues $956.200 $740,025 tionSpecialties: Association profes- ance Co, California Union Insrance
Bishopsgate Insurance PLC, Union- Employees 30 26

Principal officers James L Wat-
america Insrance Co Ltd, The Orion sional liability, labor union errors and Co, General Star Management Commercial lines 50% 509

omissions, taxi cab excess Correspondent: Lloyd's of London Admitted business 70% 709 son, president, Williams H Wiggs, vp-Insurance Co PLC, British National Principal officers: William Gold- Non-admitted 30% 309 finance, Kevin 0 Marks, loss control
Life Assurance Co Ltd, Bishopsgate Principal officers: Neil R Poup-
Insurance PLC, Unionamerica pirt, president, Prmcess Culig, execu_ mar., president, Sally McCosker, manager, Elizabeth Ferrans, claims

Harry Landers, Stanley Pustilnick, Year founded· 1965 manager, John L Hibbett, inder-
Insurance Co Ltd, The Orion Insur- tive vp, Mike Kosednar, vp

Membership: NAPSLO John W McCabe and Mark Smith, Type of business: Underwriting writing manager
ance Co PLC, Bryanston Insurance vps, Mary M Parke, treasurer manager, managing general agent
C j Ltd

Membership: AAMGA, NAPSLO Branch offices: Bismarck, ND,
Correspondent: Lloyd's of London Horan, Goldman Cos. Inc. Minneapolis International Placement
Principal officers: Harry W Gorst, 2 Bryn Mawr Ave ,PO Box 440, Underwriting manager for. Econ- Services Inc.

president, Robert C Blackwell, chief Bryn Mawr, Pa 19010, omy Fire & Casualty Co
financial officer, Leighton R Cairns, 215-527-8230 Huycke General Agency MGA for: Economy Fire & Casualty 7710 Carondelet, St Louis, Mo

63105, 314-725-8394Michael F Heagerty, William A 1985 1982 508 W Sixth Ave, Anchorage, Co, Jefferson Insurance Co of New
Lemon and Ronald Cuscino, vps Premium volume $32,000,000 $19,700,COO Alaska 99501, 907-276-5333 York, Occidental Fire & Casualty Co 1985 1984

Membership: NAPSLO, AAMGA Gross revenues $3.360,000 $2,220,COO of North Carolina, Adriatica Insur- Premium volume $14,500,000 $7 900,000
1985 1984 ance Co , Constitution State Insurance Gross revenues $1.123.288 $600,400

Prem um volume $2,960,000 $1 500,000
Co, American Modern Home Insur- Employees 16 14

Gross re; enues $319,800 $146,500 Commercial lines 100% 1009
Empliyees 6 3 ance Co, Colonia Insurance Co, Admitted business 20% 259
Commercial knes 79% 609 National American Insurance Co, Non-admttted 80% 759

Seven symptoms.
Admittec business 26% 60% American Reliable Insurance Co,
Non-adrritted 74% 40% Rockwood Insurance Co, Western Year founded: 1981

National Assurance, Summit Insur- Type of business: 70% managingYear founded: 1976 ance Co of New York, Balboa Insur- general agent, 30% brokerType of business: 100% managing ance Co MGA for: Great American Surplus

One specialist.
general agent Principal officers: J T Schneider, Lines Insurance Co, Lincoln Insur-MGA for: American Family Home D J Dougherty, R J Schneider ance Co
Insurance Co, Aegon Insurance Co

Broker for: Primarily Seibels,Ltd , Scottsdale Insurance Co ,
Bruce Group, Penn-America Insur-National Casualty Co, Continental
ance Co, Interstate Insurance Co,Insurance Co

Over the years, Claim Management Specialists has identified the Insurex Inc. First State Insurance Co, LexingtonSpecialties: Commercial auto
Insurance Co, Illinois Instranceseven features most common to mismanaged, high-cost claim Principal officers: Peter C 66 Route #17, Paramus, N J
Exchange, Great Central InsiranceHuycke, owner 07652; 201-368-8040settlement 1 Unnecessary discovery 2 Failure to evaluate Co, Mt Hawley Insurance Co, Fire-Membership: AAMGA 1985 1984 man's Fund Insurance Cos , Llo>d's ofearly 3 Failure of defense attorneys to follow instructions Premium volume NA NA London

4 Inexpenenced adjusters and attorneys 5 Untrained or Gross revenues $910,612 $366 959
Correspondent: Lloyd's of LcndonEmployees 19 9

overloaded personnel 6 Failure to distinguish cases by size . Commercial hnes 80% 804 Specialties: Umbrellas, large
7 Lack of timely reports 1 Admitted business 60% 651; municipalities and school districts,

Non-admitted 40% 359 asbestosis contractors
Our response a commitment to reducing losses Principal officers: Richard J

through the central control of all litigation and adjustment Year founded: 1978 Eichhorn, president, Garry C Uhle-
Independent Insurance Type of business: 70% broker, 30% meyer, executive vp, Gary A Dell,And that's no mean task But by operating as a fully Wholesalers Inc. managing general agent Richard L McCleery and Daniel J

staffed, "home office" claims department, CMS provides access P 0 Box 23781,7140 S W Fir Branch offices: Spring Valley, N J Walter, vps
MGA for: Terra Nova Insurance Co Membership: NAPSLOto a nationwide network of investigators, adlusters End attor- Lcop, Suite 211, Tigard, Ore

97223, 503-684-1956 Ltd, English & American Insurance
neys, all of whom share our goal of timely, cost-sensitive claims Co Ltd, Sphere Drake Insurance
management

1985 1984 PLC, United National Insurance Co InterprofessionalPremijm volume $8,295,000 $3,693,000 Broker for: Primarily LexingtonCMS puts this administrative machinery at your dis- Gross revenues $780,000 $400,000 Underwriters Inc.
Insurance Co, Evanston InsuranceEmployees 12 5

posal We provide computer reporting services to apprise you of Co, Imperial Casualty & Indemnity 723 DeKalb St, Bndgeport, Pa.Comrrercial lines 100% 1009
19405, 215-275-4300

all claims and project status And although our reporting system Admitted business 20% 209 Co, Chubb Custom Insurance Co,
Non-admitted 80% 809 Canadian Universal Insurance Co 1985 1984

has been developed to accommodate all the usual claim man- Correspondent: Lloyd's of London Premium volume $11,998,000 $16 735 978
Gross revenues NAagement and accounting functions, we can customize reports to NAPrincipal officers: Gregory Gross,
Employees 10 9Year founded: 1983 chairman/chief executive officer,suit your particular needs Commercial lines 100% 1009

Type of business: 70% broker, 30% Barry Riff, president, Frances Admitted business 100% 359Discover the difference a centralized effort can make managing general agent Golardi, vp Non-admitted 0 659
Write to CMS today Branch offices: Dublin, Calif Membership: NAPSLO, New Jer-

G---- CLAIM MGA for: Western World Insurance sey Surplus Lines Assn Continued on page 63for your free infor-

mational package I - [ MANAGEMENT
6/ 1 SPECIALISTS,INC.

CMS Put-
525 W MONROE STREET

ting control at MS CHICAGO IL 60606

vour fingertips 312/207-1239 MANAGING EMPLOYEE BENEFITS IN A

CHANGING WORLD
Please send me information on the CMS alternative

A MERCER INTERNATIONAL CONFERENCE
1

SEPTEMBER 18 & 19,1986 • NEW YORK, NEW YORK
1 New laws, new accounting methods, economic reform These are developments ill

n.

1 many countries which could have a dramatic effect on your overseas benefit plans
Learn from tcp benefits professionals from all parts of the world how to deal with

1 1 these and other international benefits changes

1 C/ Concurrent sessions of Mercer International's conference on MANAGING EM-

The *ova*ve
1 PLOYEE BENEFITS IN A CHANGING WORLD will focus on 17 countries and a variety

1 alternative to traditional

claim nianuM/en.ent 1 of benefit related topics.

services • Experienced benefits managers will get • Less experienced practitioners will get
1 1 detailed, practical information on how basic information necessary to under-

to put together an action plan fordeal- stand the issues that will shape benefit
1 1 Ing with new developments programs In the future

1 1 General sessions will include a panel discussion by benefits managers of leading
multinational companies

1 1 For more in tor-nation, contact Lidia Stephan, William M Mercer-Me,dinger International,

1
1211 Avenue of the Americas, New York, New York, 10036, (212) 997-8715

1

LY'l to Claim lianagement Specialists, Suite 525,525 U' Motiroe , Chicago IL 6060
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Year founded: 1982.

Type of business: 100% under-
writing manager.

Underwriting manager for: Impe-
rial Casualty & Indemnity Co.

Principal officers: Anthony J. Wit-
cak, president; Nicholas P. Croce Jr.,
executive vp; Evangeline Spadaccini,
secretary. Michael J. Doody, assistant
VP.

Membership: NAPSLO.

Interstate Excess Inc.

2600 S. Telegraph Road, Suite 130,
Bloomfield Hills, Mich. 48013;
313-338-3232

Premium volume.

Gross revenues......

Employees.
Commercial lines.

Admitted business

Non-admitted.

Intex Underwriters Inc.

2700 W. 15th St., Suite 300, Plano,
Texas 75075; 214-867-2200

1985 1984

Premium volume.. $5.500,000 $5.000.000

Gross revenues...... $935.000 $850.000

Employees._ 10 10
Commercial lines. 100% 1009

Admitted business 35% 459

Non-admitted. 659, 559

Year founded: 1982.

Parent company: Intex Manage-
ment Co. Ltd.

Type of business: 70% managing
general agent, 30% broker.

Branch offices: Austin, Texas.
Broker for: Primarily Guaranty

National Insurance Co., Insurance

Exchange of the Americas.
Principal officers: Klaus J. Geb-

hardt, chairman; John F. Schapperle,
director; Mark D. Gebhardt, market-

ing director.
Membership: NAPSLO.

Year founded: 1976.

Type of business: 90% managing
general agent, 10% broker.

Correspondent: Lloyd's of London.
Principal officers: Larry Haines,

president; Mike Johnson, vp-under-
writing; Gloria Taylor, vp-adminis-
tration; Ed Elliott, vp-marketing.

Membership: AAMGA, NAPSLO.

R.L. Jarrett (Holdings) Inc.
7557 Rambler Road, Suite 650,
Dallas, Texas 75231; 214-696-6969

1985 1984

Premium volume. $30.911.000 $16.633.000

Gross revenues. $2.179.000 $1.132.000

Employees....... 23 19
Commercial lines. 100% 1009

Admitted business 4014 229

Non-admitted... 60% 789

Year founded: 1968.

Parent company: London United
Investments P.L.C.

Type of business: 100% broker.
Branch offices: Houston, Texas;

Tulsa, Okla.
Subsidiaries: R.L. Jarrett (New

York) Inc.
Broker for: Primarily Aetna Life &

Casualty Co., First State Insurance

1985

$5,700.000

$267,000
7

100%

32%

689

Year founded: 1974; surplus lines
division formed as new company in
1985.

Type of business: 83% broker, 179
managing general agent.

MGA for: CIGNA Corp., Agricul-
tural Insurance Co.

Broker for: Primarily Illinois
Union Insurance CO., California

Union Insurance Co., Lexington
Insurance Co., Liberty National Fire
Insurance Co., American Continental

Insurance Co., Old Republic Insurance
CO.

Specialties: Hospital malpractice,
property.

Principal officers: Charles E. Mar-
lin, vp; Donald C. Marlin, vp.

Membership: Michigan Surplus
Lines Assn.

Jaeger & Haines Inc.
P.O. Box 1623, Fayetteville, Ark.
72702; 501-521-2551

1985 1984

Premium volume. $7,041.000 $4.981.000

Gross revenues...... $959.000 $621.000

Employees._.__ 21 16
Commercial lines. 65% 709

Admitted business 70% 809

Non-admitted.. 309. 209

1984

NA

NA

NA

NA

NA

NA

CO., jersey International Group,
Admiral Insurance, Tri-Stale Insur-

ance Co. of Minnesota, Lowndes Lam-

bert Group Ltd.
Correspondent: Lloyd's of London.
Specialties: Umbrella excess lia-

bility, operators extra-expense.
Principal officers: Keith R. Rut-

ledge, president; W.R. Brickley, exec-
utive vp; Frank H. Haynes, vp; Diana
Robbins, vp/Houston manager; Bettye
Still, secretary.

Membership: NAPSLO, Texas

Surplus Lines Assn.

J.J. Jeffers Insurance

Brokerage Inc.
P.O. Box 3337, Van Nuys, Calif.
91407; 818-780-2976

1985 1984

Premium volume. $2,200.000 $1.250.000

Gross revenues...... $330.000 $218.750

Employees........ 3 3
Commercial lines. 100% 1009

Admitted business 70% 659

Non-admitted. 30% 359

Year founded: 1983.

Type of business: 100% broker.
MGA for: Cameron & Colby Co.

Inc., Crum & Forster, Interstate

National Corp, Topa Insurance Co.,
Fireman's Fund Insurance COS.,

Shand, Morahan & Co. Inc., Lexing-
ton Insurance Co.

Specialties: Primary and excess
general liability, primary and excess
property, financial institutions, errors
and omissions.

Principal officers: Janet J. Jeffers,
president.

Membership: NAPSLO, California
Surplus Lines Assn.

Don R. Jensen & Co.

330 S. Wells St., Chicago, 111.
60606; 312-939-5240

1985 1984

Premium volume. $8,400,000 $7840.000

Gross revenues. NA NA

Employees....... 11 10
Commercial lines. 99% 999

Admitted business 659, 355

Non-admitted. Jsrk 65,1

Year founded: 1931.

Type of business: 63% managing
general agent, 37% broker.

MGA for: Colonial Penn Insurance

business insurance. August 11,1986 / 63

Co., First State Insurance Co.

Broker for: Primarily California
Union Insurance Co., Great American

Surplus Lines Insurance Co., Mt.
Hawley Insurance Co.

Principal officers: Theodore R.
Malecki and Robert L. Richards.

Membership; NAPSLO.

Jensvold & Le Fevre Inc.

5600 N.W. Central Drive, Suite 104,
Houston, Texas 77092;
713-462-6223

Premium volume.

Gross revenues.

Employees.. ...
Commercial lines..

Admitted business

Non-admitted

1985

$5,000.000

$375.000
8

100%

10%

909,

1984

$4.500.000

$337.500

7

989

59

959

Year founded: 1982.

Type of business: 50% managing
general agent, 50% broker.

MGA for: Sphere Drake Insurance
Co. Ltd., Homestead Insurance Co.

Broker for: Primarily Interslate
Fire & Casualty Co., Chicago Insur-
ance Co., Underwriters Indemnity Co.
First State Insurance Co.

Reinsurance:

A High Stakes Game
You have a lot riding on every reinsurance
decision you make. That's why choosing
Brougher's professional reinsurance intermediary
service is the right decision. We have the skill
and stability necessary to be consistent winners
in reinsurance With Brougher, the odds are in , ...9'

your favor.

Our services extend beyond contract negotiatio©
Years of experience and stable operation have. ft
given us the expertise necessary to provide strodg #
reinsurance programs designed for maximum 4-/ 4
efficiency. Our specialties lie in facultative and \913.
treaty reinsurance for the group life, accident,
and health business ...P

Planning Every Move Is Vital
We assist you in implementing a simplified
system of accounting, reporting, and
administration. In addition, we continually
monitor the status of your reinsurance program.
When conditions change, we will be ready with
decisive recommendations.

Turn the odds in your favor. For the skill.
stability, and insight needed to win, look
to Brougher.

Correspondent: Lloyd's of London.
Specialties: Oil, gas and energy;

product liability.
Principal officers: Marcus D.

Jensvold president; M. Doris Le
Fevre, executive vp; Michael F. Dowl-
ing, vp.

Membership: NAPSLO, Texas

Surplus Lines Assn.

Jensvold & Le Fevre of

Illinois Inc.

1100 31st St, Suite 400, Downers
Grove, 111. 60515; 312-963-1616

1985 1984

Premium vo:ume. $4.000.000 $1.250.000

Gross revenues. NA NA

Employees_...... 5 3
Commercial lines.. 99.5% 99.59

Admitted business 80% 709

Non-admilled 2094 30'.;

Year founded: 1983.

Type of business: 90% broker, 105
managing general agent.

MGA for: Guardian Insurance Co.

Broker for: Primarily Lexington
Insurance Co., Insurance Exchange of
the Americas, Northwestern National

Continued on page 64

1

Let's Talk About Tactics.
Put the odds in your favor. Call us today or mail us your business car

We'11 respond with the details you need to win.

Bl©UGH€R®
Contact Betsy Brougher-Ayers

North Atlantic Brokers, Inc • P.O. Box BAI • 2528 US. 31 South • Greenwood, Indiana 46142
Telephone: (317) 535-8212 • Telex 687-6004-BAI • Telefacs: (317) 535-8980

In London, Contact Miles Hansen or Peter Holt
North Atlantic Brokers, LTD • Market Buildings • 29 Mincing Lane • LGndon EOR 7EE

Telephone: 44-1-621-0003 • Telex: 851893188 • Answer Back: 893



Jersey/International
Group Inc.
1255 Caldwell Road, P.O. Box
5725, Cherry Hill, N.J. 08034;
609-429-9200

k
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Insurance Co.

Specialties: Commercial truck
physical damage, commercial prop-
erty, excess auto liability.

Principal officers: Ronald J. Guzy,
president; Alan Reid, executive vp;
William Orblych, vp; C. John
Ramocki, secretary.

Membership: NAPSLO.

1985

Premium volume... $108,086,450
Gross revenues. NA

Employees. 120

Commercial lines. 999

Admitted business. 89

Non-admitted . 92';

1984

$60.990.286
NA

97

999

139

879

Year founded: 1973

Parent company: W.R. Berkley
Corp.

Type of business: 1009 under-
writing manager.

Branch offices: Jersey/Interna-
tional Underwriting Managers Inc.,
Cherry Hill, N.J.; Northwest/Interna-
tional Underwriting Managers Inc.,
Seattle; Southwest/International
Underwriting Managers Inc., Austin,
Texas.

Subsidiaries: Admiral Insurance
CO.

Underwriting manager for:
Admiral Insurance Co.

Specialties: Property/casualty,
financial guarantee.

Principal officers: M.J. Snead,
president; M.J. Calpin and L.M.
Oberg, executive vps; J.J. Duffett,
senior vp; K. Crawford, treasurer.

Membership: AAMGA, NAPSLO.

Kiger-Parks
Insurance Group
154 Patchen Drive, Suite 96, P.O.
Box 11456, Lexington, Ky
40575-1456; 606-268-0707

1985 1984

Premium volume. . '$14,000,000 $15.000.000

Gross revenues...... $2,260,000 $2.355,000

Employees__- 19 25

Commercial lines. 99 109

Admitted business. 809 759

Non-admitted. 209 259

Year founded: 1984.

Parent company: Kiger Enter-
prises Inc. and jerry Parks Equine
Insurance-Kentucky Inc.

Type of business: 1009* broker.
Branch offices: Ocala, Fla.
Broker for: Primarily American

Live Stock Insurance Co., General
Insurance Co. of Trieste & Venice.

Correspondent: Lloyd's of London.
Specialties: Livestock mortality,

livestock fertility, hore farm liability.
Principal officers: Syl Kiger, man-

aging partner; Jerry Parks, general
partner; Viginia Rustay, manager-
underwriting department.

Membership: Kentucky Surplus
Lines Assn.

Klinger Associates Inc.
5660 Caito Drive, Indianapolis, Ind.
46226; 317-542-9890

1985 1984

Premium volume. $6.000,000 $5.000,000

Gross revenues. NA NA

Employees--- 5 4
Commercial lines.. 100% 1009

Admitted business. 50% 50'4

Non-admitted.. 50% 509

Year founded: 1982.

Type of business: 100% broker.
Principal officers: Robert Klinger,

president.
Membership: NAPSLO.

1

Year founded: 1970.

Type of business: 100% broker.
Branch offices: LMG Excess of

New Jersey, Middletown, N.J.
Subsidiaries: Mule Associates Inc.,

Mule Associates of New Jersey Inc.
Broker for: Primarily American

International Group Inc., General
Star Management, Lloyd's New York,
New England Insurance Co., Crum &
Forster Insurance Co., Provider-ce

Washington Insurance Co., Mt. Ver-
non Fire Insurance Co.

Principal officers: Alvin B. Moss,
president, John S. Dalton, executive

FOR 20 YEARS

"DIFFICULI TO PLACE"
COVERAGES

HAVE BEEN ROUTINE AT

CAMBRIDGE!

E

MM FIFIILZ&31f-ikgA=
lili

0 -f I ' - 2;:

LMG Services Ltd.

116 John St., New York, N.Y.
10038; 212-791 -1200

1985 1984

Premium volume  $35,000,000 $22.000,COO

Gross revenues. $2,100,000 $1.300.C00

Employees.__ _ 20 20
Commercial lines. 98% 93'k

Admitled business 809; 919

Non-admitted. 209 1)9

vp; Fred Berger, Stuart A. Farber and
Phil Cacioppo, vps.

Membership: NAPSLO.

Landmark

Management Corp.
601 N.W. 23rd St., P.O. Box 676,
Oklahoma City, Okla. 73101;
405-521-9911

1985

Premium volume. $13,367,500

Gross revenues_ NA

Employees......_ 29
Commercial lines.. 959;

Admitted business 422 :r

Non-admitted. 5%6

1984

$8,420.500

NA

29

959

589

429

Year founded: 1971.

Parent company: Landmark

Insurance Group Inc.
Type of business: 50% managing

general agent, 50% broker.
Branch offices: Wichita, Kan.
MGA for: Canal Insurance Co.,

Scottsdale Insurance Co., National
Fire & Marine Insurance Co., National
Indemnity Co., Foremost Insurance
Co., Interstate Fire & Casualty Co.,
First State Insurance Co., Guaranty
National Insurance Co.

Broker for: Stonewall

Underwriters Inc., Harbor Insurance
Co., Marine Office of America, Crum

& Forster Managers Corp., Employers
Reinsurance Corp., Lloyd's of London.

Correspondent: Lloyd's of London.
Specialties: Commercial automo-

bile, umbrella.
Principal officers: William E.

Thompson, chairman; Charles C.
Caldwell, president; Philip Tolleson
and Sally A. Stursa, vps.

Membership: NAPSLO, AAMGA,
Oklahoma Surplus Lines Assn.

Langan & Associates Inc.
5940 Tahoe Drive S.E., P.O. Box
6468, Grand Rapids, Mich.
49516-6468; 616-942-8930

1985 (984

Premium volume.. $37,577,957 $19.768.000
Gross revenues.. $2,211,2,4 $1.382000

Employees.___ 20 13
Commercial lines. 1007r 1009

Admitted business 40} 409

Non-admitted. 607, 609

Year founded: 1981.

Type of business: 100% broker.
Subsidiaries: Viking Associates

Inc.

Broker for: Primarily International
Insurance Co., Lloyd's of London,
General Star Indemnity Co., Califor-
nia Union Insurance Co., Illinois

MAY WE SERVE

YOU NOW?

Non-standard
Auto

(Private passenger
and commercial)

Bankers' Blanket
Bonds

Small Commercial

Packages

Lloyd's
Correspondents

Cambridge
GENERAL AGENCY

1825 Sacramento St. • San Francisco, CA 94109 • (415) 441-8500
1272 East Center Court Drive • Covina, CA 91724 • (818) 915-7761

Union Insurance Co., Admiral Insur-
ance Co., St. Paul Surplus Lines
Insurance Co., First State Insurance

Co., Columbia Casualty Insurance Co.,
Fireman's Fund Insurance Cos., West-

ern Employers Insurance Co., Cana-
dian Universal Insurance Co., Federal
Insurance Co., Chubb Custom Insur-

ance Co., Imperial Casualty Insurance
Co., Lexington Insurance Co., Inter-
national Surplus Lines Insurance Co.,
Home Insurance Co. of Indiana,
Allianz Underwriters Insurance Co.,
Century Indemnity Insurance Co.,
Liberty National Insurance Co.

Specialties: Product liability,
umbrella liability, layered and excess
property, difference-in-conditions.

Principal officers: James F. Lan-
gan Jr., president; David A. Young,
vp-casualty; George W. Stone, vp-
property; Kenneth Arneson, vp.

Membership: NAPSLO.

Lemac & Associates Inc.

3200 Wilshire Blvd., Suite 510, Los
Angeles, Calif. 90010;
213-380-7451

1985

Premium volume. $11.350.000
Gross revenues. $764,000

Employees....... 8
Commercial lines. 1009

Admitted business 495

Non-admitted. 51%

1984

$2.706,000
$193,081

4

1005

531

47,4

Year founded: 1972.

Type of business: 100% broker.
Broker for: Primarily Admiral

Insurance Co., First State Insurance
Co., RLI Insurance Co., United

National Insurance Co., Industrial
Underwriters Insurance.

Correspondent: Lloyd's of London.
Specialties: Excess liability.
Principal officers: Bill Newton,

president; Mary Tole and Frank
Squibb, vps.

Membership: NAPSLO.

Leverett, Smith & Co. Inc.
875 Old Roswell Road, Building A,
Suite 500, Roswell, Ga. 30076;
404-993-0645

Premium volume...

Gross revenues......

Employees....
Commercial lines..
Admitted business

Non-admitted.,.

1985*

$600,000

$62,000

3

100%

59

95%

*Figures are for 1986.

Year founded: 1986

Type of business: 100% brokerage.
Broker for: Primarily Colony

Insurance Co., Fireman's Fund Insur-
ance Cos., Canadian Universal Insur-
ance Co, Universal Security Insur-
ance Co.

Specialties: Product liability.
Principal officers: jerry 3.

Leverett, president; Robert L. Smith
III, vp.

The London Agency Inc
1230 W. Peachtree St. N.W.,
Atlanta, Ga. 30309; 404-875-9641

1985 1984

Premium volume. $205,600,000 $110,900,000
Gross revenues. $9.040,000 $8.100.000

Employees. 174 169

Commercial lines. lon 100g

Admitted business 869 809
Non-admitted. 149 209

Year founded: 1959.

INSURANCE
FOR BANK
AUTOMOBILE
LEASING

We invite

Your inquiry and
Your business. Call

or write Ron Auane

1984

NA

NA

NA

NA

NA

NA

Parent company: Crum & Forster/
Xerox Corp.

Type of business: 50(k under-
writing manager, 45% broker, 59
managing general agent.

Branch offices: New Orleans;
Tampa, Fla.

Underwriting manager for: Crum
& Forster companies.

Broker for: Primarily Lexington
Insurance Co., First State Insurance
Co., American International Group
Inc.

Correspondent: Lloyd's of London.
Specialties: Commercial umbrella

and excess liability, property
accounts.

Principal officers: Steven D.
Smith, chairman; Vincent J. Delaney,
president; J. Michael Rogers, E.G.
Lassiter and Reuel B. Buttram, senior
vps.

Membership: NAPSLO.

London American Risk

Specialists Inc.
9301 S.W. Freeway, Suite 145,
Houston, Texas 77074;
713-777-6404

1985

Premium volume. $21,000,000
Gross revenues. $1,310.000

Employees........._ 15
Commercial lines. 1009

Admitted business 597.

Non-admitted... 419

1984

$7.900,000

$562,000

11

1009

689

329

Year founded: 1984

Type of business: 989 broker, 29
managing general agent.

Branch offices: Dallas.

MGA for: Western World Insurance
CO.

Broker for: Primarily Aetna

Casualty & Surety Co., Lloyd's of
London, Admiral Insurance Co., First
State Insurance CO., Interstate

National Corp., Home Insurance Co.
Specialties: Umbrella liability,

commercial property.
Principal omcers: Brian L.

Brecker, president; Kenneth S. Keath-
ley, James Cloud and Roy Shoultz,
vps; Karl Emery, assistant vp.

Membership: Texas Surplus Lines
Assn.

LoVullo Associates Inc.
600 Crosby Bldg., Buffalo, N.Y.
14202; 716-856-3065

1985 1984

Premium volume. $6,118,000 $5.113.000

Gross revenues. NA NA

Employees.- 17 12
Commercial lines, 600; 429

Admitted business 979 99':

Non-admitted. Yic 19

Year founded: 1974.

Type of business: 819 managing
general agent, 199 broker.

MGA for: National Indemnity Co.,
Northland Insurance Co., Western
World Insurance Co., American Mod-
ern Home Insurance Co., Jefferson
Insurance Co., Preserver Assurance
Co., Midwest Mutual Insurance Co.

Broker for: Primarily Lloyd's of
London, Connecticut Indemnity Co.

Principal officers: Leonard S
LoVullo, chairman/secretary, Leonard
T. LoVullo, president/treasurer. Kevin
LoVullo, vp.

Membership: NAPSLO, AAMGA,
Professional Insurance Wholesalers of
New York.

Continued on page 65
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have extensive experience w,ththis dmicult·to-place insuranceWe make ft easier for you with aquality Bank Auto Leasing in=6, Dr

ogram that providesoader coverages at substantialsavings,

• Lessors Excess Liability• LessorsCOntingent Liability• Lessors Contingent PhysicalDamage
• Interim Car Covera• Res,dual Value InsurancePAIGE-RUANE, INC.

INSURANCE

The Irwin Building. 460 N. Gulph Road, Kingof Prussia, PA 19406
(215) 265-4170
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m

MacDuff Underwriters

126 Volusia Ave., Daytona Beach,
Fla. 32074; 904-252-9601

1985 1984

Premium volume.. $13,100.000 $11,500,000
Gross revenues.. $1,970,732 $1,727 125

Employees.,,....,,,.... 22 22
Commercial lines. 100% 100%

Admitted business. 20% 259

Non-admitted. 80% 759

Year founded: 1939.

Parent company: Brown & Brown
Inc.

Type of business: 100% broker.
Subsidiaries: MacDuff

Underwriters, MacDuff America, Hal-
cyon Underwriters.

Broker for: Primarily Hartford
Insurance Co., Admiral Insurance Co.,
Safety Mutual Insurance Co., General
Agents Insurance Co.of America,
Scottish & York Group, Colonial Penn
Insurance Co., Fireman's Fund Insur-

ance Cos., Lexington Insurance Co.,
Chubb Group, Lloyd's of London,
Insurance Exchange of the Americas.

Principal officers: J Hyatt Brown,
chairman/president; Robert Thomas,
senior vp; William Rambo and David
Stewart, vps; Jim W. Henderson, vp-
finance.

Membership: Florida Excess and
Surplus Lines Assn.

Mclean, Oddy &
Associates Inc.

2121 San Jacinto Tower, Suite

1818, Dallas, Texas 75201;
214-969-0090

1985

Premium volume.. $73,000,000
Gross revenues. $4.234,000

Employees.............. 40

, Commercial lines. 100%

Admitted business. 50%

Non-admilled... 50%

1984

$28,000,000
$1,704,000

30

100%

50%

50%

Year founded: 1983.

Parent company: Sedgwick Group
P.L.C.

Type of business: 100% broker.
Broker for: Primarily Fireman's

' Fund Insurance Cos., American Inter-
I national Group Inc., Continental,
CIGNA Corp., Home Group, Lloyd's
of London.

Correspondent: Lloyd's of London.
Specialties: Large national and

international accounts.

Principal officers: R.B. Oddy,
chairman; John Hanna, president;
Anita Chanpong, executive vp; John
Miller and Stanley Partridge, senior
vps.

Membership: NAPSLO, Texas
Surplus Lines Assn.

Major Surplus Inc.
111 John St., New York, N.Y.
10038; 212-285-1109

1985 1984

Premium volume .. $42,500,000 $17,500,000
1 Gross revenues. $3,200,000 $1,025,000

Employees........ 16 12
' Commercial lines. 100% 100%

Admitted business. 50% 70%

Non-admitted. 50% 30%

Year founded: 1976

Parent company: Major Surplus
Holdings Inc.

Type of business: 90% broker, 10%
managing general agent.

Branch offices: Cedar Knolls, N.J.
Broker for: Primarily First State

Insurance Co., Chubb Custom Insur-

ance Co., Columbia Casualty Insur-
ance Co., General Star Management;
Admiral Insurance Co., International

Insurance Co., St. Paul Surplus Lines
Insurance Co.

Correspondent: Lloyd's of London.
Specialties: Product liability,

umbrella liability.
Principal officers: Jeremy D.

Cooke, president; Michael Georgaros,
Howard W. Kupferberg, Lisa Garn
and Amanda L. Garceau, vps; James
C. Kilduff, assistant vp.

Membership: NAPSLO.

McAlear Associates Inc.

4450 Cascade Road S.E., Grand
Rapids, Mich. 49506; 616-942-8000

1985 1984

Premium volume.. $90,166,634 $34,118,342
Gross revenues...... $8,358,303 $3,140,356

Employees___ 51 38
Commercial lines. 100% 100%

Admitted business. 19% 44%

Non-admitted........ 81% 56%

Year founded: 1970.

Parent company: Harleysville

Group.
Type of business: 82% broker, 18%

managing general agent.
Branch offices: Overland Park,

Kan.

MGA for: Great American Surplus
Lines Insurance Co., Northfield Insur-
ance Co., Western World Insurance
Co., National Fire & Marine Insurance
Co., Essex Insurance Co., Canadian
Universal Insurance Co., First State
Insurance Co., Columbia Casualty
Insurance Co.

Broker for: Primarily Great
American Surplus Lines Insurance
Co., Columbia Casualty Insurance Co.,
General Star Management, California
Union Insurance Co., Admiral Insur-
ance Co., First State Insurance Co.

Correspondent: Lloyd's of London.
Specialties: Manufacturing, public

entities, recreational facilities.
Principal officers: Charles A.

McAlear, chairman; Thomas S.

Bloom, president; Ralph F. Leistner,
executive vp/underwriting manager;
Beverly K. Naedele, senior vp; David
D. Martin, vp/assistant underwriting
manager.

Membership: NAPSLO, Michigan
Surplus Lines Assn.

Mining Insurance
Markets Inc.

2130 Highland Ave. S.,
Birmingham, Ala. 35205;
205-933-9162

1985 1984

Premium volume.. $2,000,000 NA

Gross revenues.. NA NA

Employees............. 2 NA
Commercial lines. 100% NA

Admitted business. 90% NA

Non-admitted: le96 NA

Year founded: 1985

Type of business: 100% broker.
Broker for: Primarily Rockwood

Insurance Co., Rockwood Insurance
Co. of Indiana.

Specialties: Coal mines, sand and
gravel mines, rock quarries.

Principal officers: Charles F. Cox
Jr., president.

Monarch Insurance Agency
7603 Forsyth Blvd., Suite 301.
Clayton. Mo. 63105; 314-727-5235

1985 1984

Premium volume.. $350,000 $50,000

Gross revenues...... Ho.000 $6,000

Employees___ 2 1
Commercial lines. 99% 99%

Admitted business. 90% 90%

Non-admitted. 10% 10%

ousmess znsurance, Augusl 11, 1:360 / 07

Year founded: 1984.

Type of business: 90% managing
general agent, 10% broker.

MGA for: First Financial Insurance

Co., Western Surety Co., Fidelity &
Deposit Co. of Maryland, United
National Insurance Co., Credit Gen-

eral Insurance Co., Republic Insur-
ance Co., American Interinsurance
Exchange.

Specialties: Taverns and restau-
rants.

Principal officers: Mary McKay.
owner.

Montgomery & Collins Inc.
3700 Wilshire Blvd., Suite 400. Los
Angeles, Calif. 90010;
213-480-4501

See profile, page 43.

Stan Moore & Associates

7125 W. Jefferson Ave.. Suite 145,
Lakewood, Colo. 80235;
303-969-8200

1985 1984

Premium volume... $300.000 $200,000
Gross revenues. $30,000 $20,800

Employees_ 4 4

Commercial lines.

Admitted business.

Non-admitted........

50%

50%

50%

Year founded: 1980

Type of business: 50% managing
general agent, 50% broker.

Specialties: Liquor liability for
taverns and restaurants.

Principal officers: Stan Moore,
George Yarberry and Orval Majors.

Membership: Colorado Surplus
Lines Assn.

Moore Excess Inc.

Center St., P.O. Box 565, Croton
Falls, N.Y. 10519; 914-277-3955

1985 1984

Premium volume... $9,000,000 $5,000,000

Gross revenues. NA NA

Employees... ... ..... 10 4
Commercial lines.. 99% 99%

Admit.ed business. 60% 609

Non-admitted........ 40% 40%

Year founded: 1977.

Type of business: 100% broker.
Broker for: Primarily United

States Liability Insurance Co., Gen-
Continued on page 66
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Amid the many reference tools available. there

is one unique source book that identifies the major
buyers in the commercial insurance industry.

The 1986 Business Insurance Directory of Corporate
Buyers of Insurance. Benefit Plans and Risk Management

Services. which features listings on more than 2.000 U.S.
corporations, will be available in August.

The Bl Directory provides an expanded list of the major buyers by
name and title plus corporate address and phone. information on

company sales volume and employee population. Access to data is easy
with complete alphabetical listings and condensed indexes by size of company

and geographic region.
Buyers and sellers alike use the BI Directory. As a buyer, the directory helps you

identify your corporate counterparts; and as a seller. you can pinpoint these influential
buyers and reach them easily.

Avoid commercial insurance gridlock-order your 1986 Bl Directory today. After all

the BI Directory is the route to take.
Business Insurance Directory
Single Copy Sales, 965 East Jefferson, Detroit, MI 48207
Please send me copies of the Business insurance Directory of Corporate Buyers of insurance. Benefit Plans

and Risk Management Services $50 each: $40 each for 5 or more

Bill me plus $5 additional charge for handling. Payment Enclosed: / Visa. Mastercard

Account # Exp. Date Signature

Name Title 
Company

Arirlreo

City State Zip Telephone ( )

5096
50%

50%
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Continued from page 65 Cameroi & Colby Co Inc , Firs. State Principal officers. Thomas E Cor- Insurance Co ance Co, Unigard Insurance Co,
eral Star Indemnity Co , Nat onal Insurance Co, New England Insur- less, resident, Robert O Zeiler, vp, Broker for. Primarily North Star United National Insurance Co, Dia-
Insurance Co, New England Insur- ance Co, Commonwealth Insurance Thomas W DeLany, assistant vp, Excess Insurance Corp, Royal Sur- mond State Insurance Co
ance Co, Mt Vernon Fire nsurance Co, The Home Insurance Co Fire- David H Jennings, assistant trea- plus Lines Insurance Co, The Insur- Specialties· Long-term automobile
Co, Frontier Insurance Co man's Fund Insurance Cos surer ance Co of the State of Pennsylvania leasing

Principal officers. Robe-t J Progressive Casualty Co , RLI Insur- Membership: NAPSLO Specialties. Professional liablhty Principal officers. Ronald R
Moore, president, John A Beckley, ance Co , Topa Insurance Co , Lloyd's Principal officers· Michael A Ruane Sr, president, Frederick G
senior vp, Clair Navin, secretary of London, Western Employees Insur- Orlando, president, John G Orlando, Paige, secretary/treasurer, Lisa Shaf-

Membership NAPSLO Profes- ance Co, Transamen:a Insurarce -0 Dennis Loggie and William Battistini, fran, re,ddent vp, Ronald R Ruane Jr ,
sional Insurance Wholesalers Assn of Principal officers· W P Bdccala,

New Amsterdam Excess Inc.
vps, Euclid F Magglani, secretary assistant secietary

New York chairman, R A Williams, president, 130 William St, New York, N Y Membership NAPSLO, PIWA Membership NAPSLO
B F Van Eepoel, senior vp S M 10038, 212-732-9282

i
Friedman and L N Prickett, assts.ant 1985 1984

n vps Premiurr volume $50,000.000 $ 14 000 000 0 The Planning Corp.Gross revenues NA NA

Emplovees 19 1 1 11347 Sunset Hills Road, Reston,
Commercial lines 100% 1009 Va 22090, 703-481-0200

NAS Ltd. Nason Associates Inc. Admitted business N4 NA Overland Underwriting 1985 1984
Non-admitted N4 NA

100 S Wacker Drive, Chicago, Ill 6901 W 63rd St , Suite 207, Managers Inc. Premium volume $10,000,000 $10000000

Overland Park, Kan 66202, Gloss revenue NA NA
60606, 312-726-2186 Year founded: 1980

913-E77-1550 P O Box 518,800 Jessup Road, Employees 8 5

Parent company. Fred S James &1985 1984 Thorofare, N J 08086, Commercial lines 1005 1009
1985 !984Premium volume $20.000,000 318 000 000 Co Inc 609-845-8891 Admitted bulnes. 103 tog

Gross revenues $1.600,000 314 400000 Premum jolume $5.9(,0,000 A 10( 000 Type of business: 100% broker Non-admitted 909; 909
1985

Emplowees 10 Gms. revenues $345.000 1314 021 1984
10 Branch offices. New Amsterdam

Premium volume $28.000.000 $4 800 000
Commercial lines 1009 1005 Emplovees 6 6

Year founded 1971Excess of Illinois, Chicago, New Gross revenues $3,920.000 $658000
Admitted business 609 554

Commercial hnes 95% 859

Non-admitted 40% 455
Admitted business 80% 809 Amsterdam Excess Inc, Atlanta, Pyr- Employees 16 12 Type of business 1005 broker
Non-<admitted 20% 20: amid Excess Insurance Brokers, San Commercial hnes 100% 1009 Specialties Environmental risks,

Admitted busineu 98%Francisco 1009 leakage of underground storage tanksYear founded: 1976 Non-admitted 29 09Year founded. 19EO Broker for: Primarily First State Principal officers: Timothy N
Type of business: 100% bioker

Type of business: 100% broker Insurance Co, St Paul Surplus Lines Thoelecke, chairman, MaA R Clay,
Broker for. Primarily Columbia Year founded. 1984

Broker for: Primanly Global Avia- Insurance Co , Transit Casualty Co president, Diane L Schwartzers, vpInsurance Co, Admiral Insuranc€ Co, Type of business 1 009 managinglion Underwriters, Phoenix Aviation, Principal officers· Frank Ficarra,
International Surplus Lines ]nsurance general agent
Co, First State Insurance Co Lloyd's of London executive vp, John G Beckett, vp/ Branch offices. Overland Under-

Correspondent Lloyd's 01 London Specialties· Aviation insurance profit center manager
writing Managers Inc, Irving, Texas Professional Liability

Principal officers. T Ca h, Fresi- and aviation products liability MGA for Balboa Insurance Co Brokers & Consultants
dent, Steve Johnson, executive vp, Principal offtcers: Courtney H

Specialties. Commercial automobile, Inc.
Larry Zimmer, John Bogart ard T Nason, president, Lir da Joy, vp, Lorri

The Norco Agency Inc. public liveryShuey, senior under, riter 1011 E Touhy Ave , Suite 321, DesHoffman, vps
6308 Woodman, Suite 204, Van

Principal officers Robert E Plaines, Ill 60018, 312-699-4151Membership. NAPSLO
Nuys, Calif 91401, 818-782-1912

Osmundsen, president, Irwin C
1985 1984Keightly Jr, executive vp

1985 1984 Premium volume $4,376,000 $815 000Natesco Underwriters Inc.
Premium volume $6,370,395 $2746 712 Grou revenua $350,500 $65 000

N.E. Insurance Services Inc. 8131 LBJ Freeway, Suite 600, Gross revenues $650.00 $180 000 Employees 6

3600 Wilshire Blvd, Los Argeles, Dallas, Texas 75251, 214-235-0774 Employees 9 P
4

6 Commercial lines 1009 100S

Calif 90010, 213-381-3901 Commercial hnes 354; 259
-

Admitted business 859
1385 1934

999

Admitted business 90'4 951 Non-admitted 155 1',

1985 1984 Premium,olume $14,900,000 $5 800 000
59

Premium volume $14.528.633 NA
Non-admitted 109

Gros. revenues NA NA Pacific General Agency Inc. Year founded. 1984
Gross revenues $1,059.107 NA Employees 12 11

Emplovees 14 NA
Commercial lines 100% Year founded: 1960100S 115 2nd Ave N , Edmonds, Wash Type of business 559 broker, 459

Commercial knes 100% NA Non-admt ted 100% 100'* Type of business: 90% managing 98020, 206-771-5044 underwriting manager
general agent, 10% broker Underwriting manager for.Admitted buwness 85'* NA 1985 1984

Non-admitted 159 NA Year founded. 1962 MGA for: Century National Insur- Premium volume $10,200,000 $8 700 000 Forum Insurance Co

Parent company: Farmers A nance ance Co, Chicago Insurance Co , Sut- Gross revenues $980,000 $840 000 Broker for Primarily Admiral
Year founded. 1985 Mutual -nsurance Co ter Insurance Co, Topa Insurance Co Emplovees 23 20 Insurance Co, Rockwood Insurance
Type of business: 100% broker Type of business: 1 00% Lnder- Broker for: Primarily Comstock Commertial lines 97% 974 Co , CNA Insurance Co, CIGNA

tdmitted business 13%Branch offices· San Diegc, Ca_if writing manager Insurance Co 129 Corp , New York Insurance Exchange
Non-admitted 87'* 889

Broker for. Primarily Allianz Underwriting manager for, Alli- Specialties: Commerc.al vehicle Specialties Professional hability
Underwriters Insurance Co, *sso- ance Insurance Co Inc material damage, commercial fire, Year founded 1978 Principal officers Lawrence J
ciated International Insurance Co , Specialties· Casualty insura-ce commercial umbrella

Type of business· 60% managing Farano, president, C Roy Vince, vp,
Principal officers Norman J

general agent, 40% broker Ervin A Kranberg, secretary, Richard
Levine president, Adel>ne F Levine, MGA for Scottsdale Insurance Co , J Gundlach, treasurer

vp/secretary/treasurer Membership· Illinois Surplus
Membership· NAPSLO, AAMGA

National Casualty Co , American Reli-
Lines Assn

able Insurance Co

Broker for Primarily Scottsdale
Insurance Co, National Casualty Co,

North Island Facilities American Reliable Insurance Co Professional Liability
Group Inc. Specialties. Ocean marine Underwriting

Principal officers· Samuel W
30 Park Ave, Manhasset, N Y Managers Inc.
11030, 516-365-7440

Hartman, president, Douglas R Hart-
10801 Wayzata Blvd , Suite 300,

tr, Na 1 --
man, vp

1985 1984 Minnetonka, Minn 55343-5479,Membership NAPSLO
Premium volume $21,500,000 $16 044 818 612-546-4131
Gross reenues $1.398,000 $1 500 000

1985 1984
Employees 35 30

Premium volume $85.000,000 $ 15000 000
Commercial lines 954 951 Paige-Ruane Inc. Gross revenues NA NA
Admittec business 954 95<i The Irwin Building, King of Prussia, Employees 44 22
Non-admitted 54 59

Pa 19406-0962, 215-265-4170 Commercial line+ NA NA

Admitted bu,ines, 92 92

The Best of Year founded. 1976 1985 1984
Non-admitted 8 8

Parent company. Orlando Man- Premium volume $10,000.000 $8000 000
1

agement Corp
Gross re, enues $1.614,971 $800 000

Parent company· Corroon & Black
Both Worlds Employees 1 7

... Type of business 60% broker, 40% Commercial hnes 100% 1009 Corp
managing general agent

1 Admitted business 509 4 Or* Branch offices· New York

Branch offices: New York, Ora- Non-admitted 50% 609 Underwriting manager for. The
The famous Water Tower dell, NJ, Warwick, RI Home Group, Western Sulet¥ Co

went through the Chicago Subsidiaries: NIF Services of Year founded· 1978 Specialties. Professional habilltv
Fire in 1871 and stands New York Inc ,NIF Services of New Type of business 4 00% managing and umbrella

today alongside modern
England Inc, N I F Services of New general agent Principal officers Gordon Dlandmarks as the best of
Jersey Inc Branch offices. St Petersburg, Alston, president, Paul F Mahaffey,the old and the new

MGA for. National Union Fire Fla executive vp, Kathryn A Feeny andSince we began in Chicago
Insurance Co , United States Liability MGA for· Primarily Planet Insur- James S Swearingen, vpsin 1905 weve given

producers a successful
combination of traditional 4*

service and pacesetting 45·,:_ 2 2.
marketing

Today we continue to bring

r

agents and brokers the
finestdomestic and overseas

markets for excess
RISC Inc.

and surplus lines 750 N St Paul St, Suite 990,4 National Claims Dallas, Texas 75201, 214-922-9898For the best of both worlds
call Illinois R B Jones

,i The Independent W#h fhe Company/ippmach 1985 1984

Premium volume $16,000,000 $21 000 000

R O Box 6614, Richmond, Virgima 23230 Gross revenues $1.610,000 $1450 000

Emplovees 23

(804) 289-0686, WATS 1-800-368-3013
1f

Commercial hne. 1009 991

Admitted business 509 409
Locations

Non-admitted Seek 60:

Alabama - Arkansas - Florida - Georgia - Ilhnois - Indiana
the best of both worlds Louisiana - Maryland - Mississippi - MtSSOUrt Year founded· 1966

Parent company. The Rigg Group/SKE.37 North Carobna - Ohio - Pennsylvania - South Carolma Inc}nsofinces

1 LUNOIS
%.ngaginis

effected at
1 Im Tennessee - Texas - Virginia - West Virginia - Wisconsm Type of business 609* broker, JOGana brokers 1 M=1 1

Lloyd s since 1905 managing general agent, 1 0% under-
London In New England

s,nce 1905 writing manager

R.RjONES inc. Contact Gordon Boyd & Company, Inc , 148 State St , Underwriting manager for· Inter-

Boston, Massachusetts 02109 (617) 742-2222 national Lloyd's Insurance Co
Broker for: Primarily Interstate

A subidiary It National Claims

Supervisoly Company Fire & Casualty Co, Fireman's FundSe,vice Inc

Insurance Cos, First State Insurance
North American Clalms Management Co Co, Lexington Insurance Co , St Paul

175 W Jackson Blvd Chicago 111 60604 • Phone (312) 435-8200 1 AAMGA - P O Box 6614, Rtchmond, Virginia 23230 Surplus Lines Insurance Co, Royal
(804) 289-0695, WATS. 1-800-368-3013 Insurance Co

·tm Telex 827484, FACS (804) 282-9723 Correspondent· Lloyd's of London
Specialties Commercial auto.

Conttnued on page 67
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property, energy.

Principal officers: David L. Geary,
president; Francis Griffin, Paul E.
Warmingham and Robin Slough, vps.

Membership: NAPSLO, Texas
Surplus Lines Assn.

Ranger-Allied Underwriters
P.O. Box 2807,5333 Westheimer,
Houston, Texas 77070;
713-622-6500, 800-392-1970

1985 1984

Premium volume.. $6,083.194 $7.417.735

Gross revenues. $671,000 $711.000

Employees.. ..... 17 19
Commercial lines.. 909 909

Admitted business. 5* 5%

Von-admitted. 955 959

Year founded: 1961.

Parent company: Ranger Insur-
ance Co.

Type of business: 909 managing
general agent, 1 or* broker.

MGA for: National Indemnity Co.,
National Fire & Marine Insurance Co.,

Northland Insurance Co., Northfield
Insurance Co., St. Katherine Insur-

ance Co. P.L.C., Jefferson Insurance
Co. of New York, Monticello Insur-
ance Co., Adriatic Insurance Co.

Broker for: Primarily Ranger
Insurance Co., Lexington Insurance
CO.

Specialties: Commercial auto,
buses.

Principal officers: Lowry D.
Vaughn, assistant vp/general man-
ager.

Membership: AAMGA, NAPSLO,

Texas Surplus Lines Assn.

Rearick & Lenihan Inc.

5339 Alpha Road, Suite 100,
Dallas, Texas 75240; 214-233-0506

1985 1984

Premium volume. $15.000.000 $12.000.000

Gross revenues. $1.200.000 $90().000

Employees....... 43 36
Commercial lines. 1009 1009

Admitted business. 989 989

Non-admitted. 29 21

Year founded: 1976.

Type of business: 759 under-
writing manager, 209, managing gen-
eral agent, 5rk broker.

Branch offices: Houston; Los
Angeles; New York.

Subsidiaries: Rearick & Lenihan

of Georgia Inc., Source Publications
Inc.

Underwriting manager for: Union
Fidelity Life Insurance Co.

MGA for: Kemper Group.
Broker for: Primarily Lloyd's of

London, State Mutual Life Insurance
CO.

Specialties: Group travel accident,
accidental dealh and dismemberment,
collegiate and youth sports accident.

Principal officers: Philip A.
Rearick, president; Eileen L. Rearick,
treasurer; Thomas J. Lenihan III, vp;
Charles E. Bell, president-Rearick &
Lenihan of Georgia Inc.

Repath Associates Inc.
4301 Hillsboro Road, Nashville,
Tenn. 37215; 615-297-1739

1985 1984

Premium volume. $18,500.000 $4,000.000

Gross revenues. $1.280.000 $36().000

Emploxees............ 1 3
Commercial lines.. 100% 100'*

Admitted business. 25% :tog

Non-admitted... 159, 709

Year founded: 1984.

Type of business: 959 broker, 59
managing general agent.

Subsidiaries: Repath-McKell
Associates Inc.

MGA for: Great American Surplus
Lines Insurance Co., Colonial Penn
Insurance Co.

Broker for: Primarily Affiliated
FM Insurance Co., Albany Insurance
Co., California Union Insurance Co.,

Chubb Group, Columbia Casualty
Insurance Co., Fireman's Fund Insur-
ance Cos., First State Insurance Co.,

Great American Surplus Lines 1nsur-
ance Co., Harbor Insurance Co., Tudor
Insurance Co.

Specialties: Heavy products, pri-
mary liability and umbrella.

Principal officers: Derek J.
Repalh, president; Tilford G. Simms,
vp; Delema Sullivan, assistant secre-
tary.

Membership: NAPSLO.

Resource Insurance
Services Inc.

9494 Southwest Freeway, Suite
400, Houston, Texas 77074;
713-776-1600

1985 1984

Premium volume. $36.484,000 $31735000

Gross revenues. NA NA

Employees....
Commercial lines„.

Admitted business.

Non-admilted..

Year founded: 1980.

Type of business: 60% managing
general agent, 309* broker, 10%
underwriting manager.

Underwriting manager for: Colo-
nial Penn Insurance Co.

Broker for: Primarily Lloyd's of
London, Marine Office of America,

Old Republic Insurance Co.
Correspondent: Lloyd's of London
Specialties: Energy-related prop-

erty and casualty risks, political risk.
Principal officers: Luther C.

Fuqua, president; Michael A. Miller,
senior vp; Walter Caskey, vp; Tamara
Mann, Cheryl Ashley, assistant vps,
John Ringrose, controller.

Membership: NAPSLO, Texas
Surplus Lines Assn.

Victor 0. Schinnerer &

Co. Inc.

5028 Wisconsin Ave. N.W.,
Washington, D.C. 20016;
202-885-9500

See profile, page 53.

Shand, Morahan & Co. inc.
Shand Morahan Plaza, Evanston,
111.60201; 312-866-2800

See profile, page 52.

Thomas F.Sheehan Inc.

801 N. Plaza Drive, Schaumburg,
111. 60195; 312-490-1400

1985 1984

Premium volume. $38.299.002 $28.101.670

Gross revenues. $6.394.085 $3.775.166

Employees............. 29 27
Commercial lines. 100% 1009

Admitted business. 100% 995

Non-admitted.. 0 n

Year founded: 1978.

Type of business: 95% under-
writing manager, 5% broker.

Subsidiaries: Peace Corp., Profes-
sional Risk Management Inc., Plaza
Drive Partners.

Underwriting manager for: Impe-
rial Casualty & Indemnity Co.

Specialties: Professional liability
insurance for architects, engineers,
lawyers, directors and officers.

Principal officers: Thomas F.
Sheehan, chairman/president/chief
executive officer; Ramkrishna H.

Chandarana, executive vp; James F.
Whitaker, vp/treasurer.

Membership: AAMGA.

S

16

1009;

159,

85%

16

1009

254

759

Sherwood Insurance

Services

201 California St., Suite 900, San
Francisco, Calif. 94111;
415-956-3236

1985

Premium volume.. $110,000.000
Gross revenues.. $8.900.000

Employees,..... 65
Commercial lines. 100%

Admitted business. 85'*

Non-admitted 1594

1984

$54 000.000

$5.()00.000

61

100%

859

155

Year founded: 1978.

Type of business: 95% broker, 59
managing general agent.

Branch offices: Los Angeles, Chi-
cago.

Broker for: Primarily Crum & For-
ster Managers Corp., Industrial
Underwriters Insurance Co., Home

Insurance Co., Cameron & Colby Co.
Inc., RLI Insurance Co.

Correspondent: Lloyd's of London
Specialties: Large risk commercial

property/casualty accounts.
Principal officers: Donald K.

Sherwood, president; James W.
Barnes, senior vp/San Francisco office
manager; David R. Hartoch, senior
vp/Los Angeles office manager; John
Middleton, vp/Chicago office man-
ager.

Membership: NAPSLO.

Leon F. Skinner Agency Inc.
1258 Sibley Tower Building,
Rochester, N.Y. 14604;
716-232-3585

Premium volume.

Gross revenues...

Employees.
Commercial lines.

Admilted business.

Non-admitted........

1985

$500.000
NA

4

609¢

40'*

1984

$200,000

NA

3

409

100

0

Year founded: 1959.

Type of business: 1009 broker.

Broker for: Primarily Connecticut
Indemnity Co.

Specialties: Trucking, including
bobtail/deadhead, physical damage,
cargo.

Principal officers: Leon F. Skin-
ner, president.

Southern Insurance

Managers
95 Whitebridge Road, Cavalier
Building, Nashville, Tenn. 37205;
615-356-2900

1985

Premium volume... $9.864.800

Gross revenues... $1.112.900

Employees.............. 26
Commercial lines. 68%

Admilled business. 65%

Non-admitted. 359.

1984

$6.352.556

$622.414

17

639

729

289

Year founded: 1953.

Type of business: 989 managing
general agent, 29 broker.

MGA for: Canal Insurance Co.,

/sn't it time you talked
to The Specia/ists in
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Canal Indemnity Co., National Indem-
nity Co., National Fire & Marine
Insurance Co., Home & Automobile

Insurance Co., Scottsdale Insurance

Co., National Casualty Insurance Co.,
Thomas Jefferson Insurance Co.,

Aegon Insurance Co., Sphere Drake
Insurance PLC, Essex Insurance Co.,

Carolina Casualty Co., Naulilus
Insurance Co., American Reliable
Insurance Co., Minnehoma Insurance
Co., Foremost Insurance Co., Western
Surety Co., Northland Insurance Co.

Specialties: Commercial trucking.
Principal officers: Edward J.

Knish, president, Roy E Bearden,
executive vp/secretary; Pam Evans,
vp; Faye Bain, treasurer, Jan Bessire,
assistant vp.

Membership: NAPSLO, AAMGA.

Southern Insurance
Underwriters Inc.

1700 Century Circle, Atlanta, Ga.
30345; 404-325-1700

1985 1984

Premium volume. $35.000,000 $25.000.000

Gross revenues. $3,500.000 $2.500.000

Employees............. 90 75
Commercial lines. 57'4 609

Admilted business. 609 609

Non-admitted.. 409* 409

Year founded: 1964

Type of business: 559 under-
writing manager, 40% managing gen-
eral agent, 59 broker.

MGA for: National Indemnity Co.,
Northland Insurance Co., Scottsdale
Insurance Co., Jefferson Insurance Co.

of New York, National Fire & Marine

Insurance Co., Independent Fire
Insurance Co., Safeway Insurance Co.,
Legion Insurance Co.

Specialties: Commercial auto,
non-standard personal auto.

Principal officers: W.C. Duesen-
berg Sr., chairman; Wes Duesenberg
Jr., president; W.P. Grubbs, vp-com-
mercial lines; W.K. Glenn, vp-per-
sonal lines; E.L. Parker Jr., vp-mar-
keting.

Membership: AAMGA, NAPSLO.

Sovereign Group
International Inc.

242 Main St., Tottenville, N.Y.
10307; 718-317-7000

1985 1984

Premium volume.. $15.000.000 $11.00().000

Gross revenues. NA NA

Employees.._ . . 21 17
Commercial lines. NA NA

Admitted business. 909+ 100%

Non-admitted.. 10% 0

Year founded: 1976.

Type of business: 75% managing
general agent, 25% broker.

Branch offices: Avenel, N.J.

MGA for: National Casualty Co.,
Tudor Insurance Co.

Broker for: Lloyd's of London.
Continued on page 68

SELF-INSURANCE?
Sometimes it takes a crisis in the marketplace

Prohibitive Premiums... Excessive Losses...Or

total.unavailability of coverage. But we believe

it makes sense any time to explore the self-insurance

option - risk retention, excess cover, groups,

pools, and captives. We're specialists

in offering claims administration, loss control,

and information systems in the workers'

compensation, casualty, and health care fields.

Call Charles Warne at (800) 421-9139.

HEWITT, COLEMAN , & ASSOCIATES, INC.

SELF-INSURANCE SPECIALISTS SINCE 1923

2717 Poinsett Highway, Greenville, SC 29608 Tel. (803) 242-4350
Atlanta, GA • Jackson, MS • New York, NY • Oklahoma City, OK • Orlando, FL

Pensacola, FL • Raleigh, NC • Richmond, VA • and affiliated offices in major cities.
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Continued from page 67
Principal officers: W.J. Lynch, W.

F. Lynch, D.J. Lynch, J. Certo and J.
Humbert

Membership: NAPSLO, AAMGA,
Professional Insurance Wholesalers
Assn.

Specialty Insurance
Services Inc.

P.O. Drawer 11869, Jacksonville,
Fla. 32239-1869; 904-743-4314

1985 1984

Premium volume... $1,875,000 $1.350.000

Gross revenues. $193,210 $116.208

Employees__ 6 3
Commercial lines.. 100% 1009

Admitted business. 50% 509

Non-admitted. 50% 509

Year founded: 1977.

Type of business: 95% managing
general agent, 5% broker.

MGA for: Empire Fire & Marine
Insurance Co., Agricultural Excess &
Surplus Insurance Co., Alliance Insur-
ance Co., Scottish & York Group,
English & American Insurance Co.
Ltd.

Broker for: Primarily International

Surplus Lines Insurance Co., Shand,
Morahan & Co. Inc.

Correspondent: Lloyd's of London.
Specialties: Commercial automo-

bile.

Principal officers: Harley K.
Dulaney, president; Joanne S.
Dulaney, vp.

Membership: NAPSLO, Florida
Surplus Lines Assn.

Specialty Underwriting
Agencylnc.
9132 W. Ogden Ave., Brookfield, 111.
60513; 312-387-9100

1985 1984

Premium volume... $2,556.409 $477,001

Gross revenues. $218,507 $41,665
Employees___ 6 3
Commercial lines.. 99% 969

Admitted business. 37% 221*

Non-admitted. 63% 789

Year founded: 1984.

Type of business: 100% broker.
Broker for: Primarily Royal Sur-

plus Lines Insurance Co., Fire &
Casualty Insurance Co. of Connecti-
cut, Illinois Founders Insurance Cc.

Specialties: Commercial property,

Re-Wind ...

Re-Play!

general liability, motor truck cargo.
Principal officers: Peter J. Dietl,

president; Diane E. Dietl, vp.

C.V. Starr & Co.

3 Embarcadero Center, Suite 570,
San Francisco, Calif. 94111;
415-445-2682

1985

Premium volume. $150,000,000
Gross revenues.. NA

Employees........ 43
Commercial lines.. 100%

Admitted business. 99%

Non-admilled.. 1%

1984

$46,000,000
NA

42

100%

980

29

Year founded: 1948.

Parent company: C V Starr & Co.
Inc.

Type of business: 100% under-
writing manager.

Branch offices: Los Angeles. Seat-
tle, Chicago, New York.

Subsidiaries: C.V. Starr & Co. of

Illinois, Pacific Starr of New York
Inc.

Underwriting manager for: The
Insurance Co. of the State of Pennsyl-
vania.

Principal officers: William G.

Now, for the first time, you can listen to some of the sessions
from the 1986 Business Insurance Employee Benefit Communications
Conference at your convenience. If you attended the Conference, there
may be a session you need to review with your management team or
your staff. If you weren't able to hear the speakers first hand, this is
the next best thing to being there.

Malone, president; Marc Welliver,
William Weichold, vps; Joseph Fiore,
assistant vp; Mary Whelan, treasurer.

Myron F. Steves & Co.
3131 Eastside, Suite 600, Houston,
Texas 77098; P.O. Box 4479,
Houston, Texas 77210-4479;
713-522-1100

1985

Premium volume_ $47,000.000

Gross revenues. $5.000.000

Employees__ 78
Commercial lines.. 95%

Admitted business. 70.5%

Non-admitted. 29.5%

1984

$34,000,000
$3,600,000

71

959

74.57

25.59

Year founded: 1955.

Type of business: 85% managing
general agent, 15% broker.

Branch offices: Chicago.
MGA for: Guaranty National

Insurance Co., Landmark Insurance
Co., Scottsdale Insurance Co.,
National Casualty Co., National Fire
& Marine Insurance Co., National

Indemnity Co., INA Insurance Co.,
National Security Fire & Casualty
Co., American Modern Home Insur-
ance Co., Forum Insurance Co.,

Audio cassettes are available

at a cost of $20 for individual sessions and $75 for all five.

List your tape selection below and return the form with your payment.
PRE-PAYMENT IS REQUIRED. PLEASE ALLOW 4 WEEKS FOR DELIVERY.

The following sessions are available to you in audio cassette:

81001 Communicating Healthcare Alternatives Panel
A three part panel that discusses how to best communicate the

unique features of a particular type of healthcare plan so that
employees can make informed choices. Keynote speaker, John
D. Moynahan, Jr. Executive VP of Metropolitan Life, sets:he
tone with a description of today's changing healthcare
environment and trends developing in the marketplace.
Panelists-Eileen Nash, Director. External Communications,

Equitable Group & Health Insurance Company, profiles an

indemnity plan; Thomas D. Stroud, Director of Market Support,
Humana Inc, represents a PPO; and Robert Normyle, VP,
Sales & Marketing, US Healthcare, New York, discusses HMOs.

B!002 Computer Communications Panel
These panelists represent companies on the cutting edge of
communication technology, and discuss how they combined
market trends with technological innovations to implement
state-of-the-art interactive vehicles for benefit communications.

Panelists-Pamela Keeler, Director, Advanced Benefit
Communications, Metropolitan Life, introduces SHOWCASE,
a communications program that enables employees to directly
access information about their benefits from interactive

computer terminals housed in kiosks; Douglas M. Bartlett,
Director, Employee Benefits U.S.. NCR Corporation,
introduces EstiMATE. a software package that enables
employees to do long-range forecasting of their future
retirement income; Peter O'Donnell, Director, Employee
Benefits, RCA Corporation introduces a system that is tapped

by employees almost 7,000 times a month and can be
expanded to include interactive video, job postings, local health
provider information and more; and, Gary Grom, Executive
Directc,r, Human Resources, Sara Lee Corporation, discusses
how his company developed a program to introduce a new
401(k) feature to their Retirement Savings Plan.

81003 Total Benefits Communication

Don Osen, Manager of Benefit Plans for Bell Atlantic

Enterprises Corporation, g.ves an overview of Bell' s award
winning communication program, "A Wave In Ber.efits." His
session concentrates on management objectives. budget
considerations and strategies.

81004 Print & A-V Go Hand In Hand

Michael DiStefano, Manager of Domestic Benefits at
Colgate-Palmolive Company and Pamela Kekich, a Principal

with Kwasha Lipton, focus on how Colgate combined a-v and
print materials to build an award winning communications

program called "More Firancial Power." Learn why Colgate
chose a marketing approach to introduce a new 401(k) feature
to their employee savings plan.

81005 Pre-Retirement Counseling
Julio Esteban, Jr, VP, Manager Communication Consulting
Services, Alexander & Alexander Inc., proposes that 'retirement
planning education' should be presented as a 'life planning'
vehicle built into the company's total benefit package.

Business Insurance, Communication Services Department
220 East 42nd Street, New York, NY 10017

Ann Vazquez, Registrar - (212)210-0137

Yes. 1 would like to order the tapes checked below:
($20 for individual sessions and $75 for all five)

El BIOOl Communicating Healthcare Alternatives
0 81002 Computer Communications
El BI003 Total Benefits Communication

0 81004 Print & AV Go Hand in Hand

[3 81005 Pre-retirement Counseling
E] BI006 Conference '86 Tape Package

E]Payment Enclosed E]Visa E]Mastercard EJAmEx

Account # Exp. Date __

Name

Title

Organization

Address

City

Business Phone ( )

Signature

State - Zip

United National Insurance Co.

Broker for: Primarily Cameron &
Colby Co. Inc., Chubb Custom Insur-
ance Co., American Home Assurance
Co., General Star Management.

Correspondent: Lloyd's of Londor.
Specialties: Hospital professional

liability.
Principal officers: Myron F.

Steves, Myron F. Steves Jr., Fred B.
Steves and W.K. Davis, directors,
Michael S. Driscoll, Jack P. Reed,
Betty J. Sander and Lawrence Wil-
loughby, managers.

Membership: AAMGA, NAPSLO,
Texas Surplus Lines Assn.

Stewart Smith Holdings Inc.
123 William St., New York, N.Y.
10038: 212-964-2929

See profile, page 46.

Jackson Sumner &
Associates Inc.

P.O. Box 2540, Boone, N.C. 28607;
704-264-2787

1985

Premium volume.. $8,000,000
Gross revenues. NA

Employees....... 8
Commercial lines. 99%

Admitted business. 26%

Non-admitted... 74%

1984

$4.200.000

NA

6

999

429

58'k

Year founded: 1981.

Type of business: 70% managing
general agent, 30% broker.

MGA for: The Preserver Assurance

Co., First Financial Insurance Co.,
Nautilus Insurance Co.

Broker for: Primarily Nautilus
Insurance Co., Imperial Casualty Co.,
Admiral Insurance Co., Lloyd's of
London.

Principal officers: Wayne L.
Sumner, Gary G. Anderson and
Thomas W. Sefton.

Membership: NAPSLO.

Surety Underwriters
Agencylnc.
50 Chestnut Ridge Road, Montvale,
N.J. 07645; 201-573-8788

1985 1984

Premium volume.. NA NA

Gross revenues_ NA NA

Employees. NA NA

Commercial lines. NA NA

Admitted business. NA NA

Non-admitted.. NA NA

Year founded: 1986

Type of business: 50% under-
writing manager, 50% managing gen-
eral agent.

Underwriting manager for: Colo-
nial Surety Insurance Co.

Principal officers: Wayne Nun-
ziata, president.

Swett & Crawford Group
3699 Wilshire Blvd., Los Angeles,
Calif. 90010; 213-251-1200

See profile, page 40.

t

Tennessee Underwriters

140 Fourth Ave. S., Franklin, Tenn.
37064; 615-791-1400

1985 1984

Premium volume. . $5,400,000 $3,600,000
Gross revenues. NA NA

Employees__,„_ 7 6
Commercial lines. 95% 909

Admitted business. 5% 109

Non-admitted. 95% 909

Year founded: 1980.

Type of business: 70% managing
general agent, 30% broker.

MGA for: United National Insur-

ance Co., Lincoln Insurance Co.
Correspondent: Lloyd's of London.
Specialties: Mercantile property.
Principal officers: Barry L. Gurst,

president.
Membership: NAPSLO.

Transco Insurance Services
2029 Village Lane, Solvang, Calif.
93463; 805-688-4995

1985 1984

Premium volume... $175,000,000 $95,000.000
Gross revenues...... $15,325.000 $10,200.000
Employees. 115 100

Commercial lines.. 100% 1009

Admitted business. 28% 209

Non-admitted.. 72% 809

Year founded: 1977.

Type of business: 98% under-
Continued on page 69



Continued from page 68
writing manager, 2% broker.

Branch offices: Chicago.
Subsidiaries: Camelback Reinsur-

ance Underwriters Inc., Transco Syn-
dicate #1; Transre Insurance Services.

Underwriting manager for: Illi-
nois Insurance Exchange, United
National Insurance Co., Diamond

State Insurance Co., Imperial
Casualty & Indemnity Co.

Specialties: Product liability.
Principal officers: Peter J.

O'Shaughnessy, president; Michael
Kelley, treasurer; Richard Kersten,
secretary; Michael Gallagher, senior
vp; Robert Henson, executive vp.

Tri-City Insurance
Brokers Inc.

30 Cliff St., New York, N.Y. 10038;
212-766-1800

1985

Premium volume.. $10,000,000
Gross revenues...... NA

Employees__ 15
Commercial lines. 100%

Admitted business. 60%

Non-admitted. 40%

Year founded: 1985.

Type of business: 100% broker.
Branch offices: Chicago, San

Francisco.

Broker for: Primarily Great
American Surplus Lines Insurance
Co., Interstate Insurance Co., Interna-

tional Insurance Co., Lexington Insur-
ance Co., Illinois Insurance Exchange,
Admiral Insurance Co.

Specialties: Umbrella liability,
buffer liability, errors and omissions,
product liability.

Principal officers: Kieran P.
Burke, president; Alex Kullman, Dan
Real, John Hahn and Edward

Ulshaefer, executive vps.

Tri-State General
Insurance Co. Ltd.

208A E. Main St., Salisbury, Md.
21801; 301-546-1255

1985 1984

Premium volume... $9,750,000 $6,700,000
Gross revenues... $1,170.ON $804,000

Employees....... 34 21
Commercial lines. 80% 80%

Admitted business. 15% 15%

Non-admittkd. 85% 85%

Year founded: 1979.

Type of business: 45% under-
writing manager, 45% managing gen-
eral agent, 10% broker.

Branch offices: Harrisburg and
West Chester, Pa.; Cherry Hill, N.J.

Subsidiaries: Tri-State General

Insurance Agency of New Jersey Inc.,
Tri-State General Insurance Agency
of Pennsylvania Inc.

Underwriting manager for: Terra
Nova Insurance Co., English & Ameri-
can Insurance Co. Ltd., River Thames
Insurance Co. Ltd., St. Katherine

Insurance Co. P.L.C., Bryanston
Insurance Co. Ltd., Aegon Insurance
Co., Bishopsgate Insurance Co. P.L.C.

MGA for: Guaranty National
Insurance Co., Lincoln Insurance Co.

Broker for: Primarily Mt. Hawley
Insurance Co., Insurance Exchange of
the Americas, Illihois Insurance

Exchange, Lincoln General Insurance
CO.

Correspondent: Lloyd's of London
Specialties: Large property lines.
Principal officers: Edward A.

Dickerson, president; Edward A.
Dickerson III and James J. Dickerson,

vps; Nellie R. Beals, treasurer; Eileen
Dickerson, secretary.

Membership: NAPSLO, Pennsyl-
vania Surplus Lines Assn.

Truckers Insurance

Associates Inc.

Box 1494, Des Moines, Iowa 50306;
515-276-7704

Premium volume.

Gross revenues...

Employees.
Commercial lines..

Admitted business.

1985

$9.300.MoO
NA

11

100%

100%

1984

$5,400,000
NA

11

100%

100%

Year founded: 1943

Type of business: 100% managing
general agent.

MGA for: Northland Insurance Co.,

Carolina Casualty Co., Hartford
Insurance Group, Great West
Casualty Co.

Principal officers: Kenneth
Albaugh, president; Gary Albaugh
and Doug Wilson, vps.

Membership: AAMGA.

1984

MA

NA

NA

NA

NA

NA

Tuley/Barnard &
Associates Inc.

13831 N.W. Freeway, Suite 365,
Houston, Texas 77040;
713-690-3181

1985

Premium volume. $12,078,000
Gross revenues. $905.850

Employees....... .,,. 10
Commercial lines.. 98%

Admitted business. 30%

Non-admitted........ 70%

1984

$9,939.941

$844,895
15

98%

15%

85%

Year founded: 1980.

Type of business: 85% brokerage,
15% managing general agent.

MGA for: First State Insurance Co.

Broker for: Primarily First State
Insurance Co., St. Paul Surplus Lines
Insurance Co., Tri-State Insurance Co.
of Minnesota, Interstate Fire &

Casualty Co., Fireman's Fund Insur-
ance Cos., The Hartford Group.

Correspondent: Lloyd's of London.
Principal officers: John Tuley,

president; Bob Barnard, executive vp;
Marilyn Svec, senior vp; Susan Trim-
ble, vp.

Membership: NAPSLO, AAMGA,
Texas Surplus Lines Assn.

U

U.S. & Overseas

Agencies Inc.
1693 Stuyvesant Ave.,
07083; 201-964-5950

1985

Premium volume.  $4,960.000

Gross revenues... $593,000

Employees__- 16
Commercial lines. 80%

Admitted business 22%

Non-admitted. 78%

Union, N.J.

1984

$2,900,000

$405,000
11

80%

25%

75%

Year founded: 1933.

Type of business: 75% managing
general agent, 25% broker.

MGA for: Foremost Insurance Co.,
Mount Vernon Fire Insurance Co.,
United States Liability Insurance Co.

Broker for: Primarily Evanston
Insurance Co., Imperial Casualty &
Indemnity Co.

Correspondent: Lloyd's of London.
Principal officers: Jack Neubauer,
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president; Jeffrey S. Neubauer, vp;
Ingrid Neubauer, secretary; Bernice
Bender, treasurer.

Membership: NAPSLO.

Underwriters Management
Associates Inc.

Suite 216, 95 White Bridge Road,
Nashville, Tenn. 37205;
615-356-7272

Premium volume..

Gross revenues..

Employees.
Commercial lines.
Admitted business

1985

$8.150,000

$577,000
12

100%

100%

1984

$6,200,00

$489,000
11

100%

100%

Year founded: 1983.

Type of business: 100% managing
general agent.

MGA for: Reliance Insurance Cos.

Specialties: Wholesale petroleum
distributors, retail fuel oil dealers.

Principal officers: Don R. Jordan,
chairman; William M. Sutcliffe, presi-
dent/treasurer; Frederic W. Bard, vp;
W. Lee Corbett, secretary.

4 74

V

UNI-Service Excess

Facilities Inc.

180 Genesee St., New Hartford,
N.Y. 13413; 315-735-3321

Premium volume.

Gross revenues....

Employees.
Commercial lines..

Admitted business
Non-admitted.

1985

$4229,688

$330,000

9796

96%

4%

1984

$2,465,528

$250.000
7

97%

100%

0

Year founded: 1979.

Parent company: Utica National
Insurance Co.

Type of business: 72% broker, 28%
managing general agent.

MGA for: Utica Mutual Insurance
CO.

Broker for: Primarily General Star
Management, Crum & Forster Manag-
ers Corp., United States Liability
Insurance Co.

Principal officers: Jack B. Riffle,
president; Curtis M. Pearsall, vp; John
R. Lanz, treasurer; John P. Sullivan,
secretary.

Continued on page 70

One Great Idea Deserves Another.
We've Integrated Claims Processing

And Group Administration
In An Affordable Environment
With dw&a™ /FASTRAK VS:'

Automated claims processing in a
minicomputer environment has always
been a great idea. But now there's some-
thing even better: integrated claims
processing and group administration in a
minicomputer environment. Two great
ideas in one great system: FASTRAK VS
from Dyer, Wells & Associates. So even
if you don't need mainframe capability,
you can still get integrated claims pro-
cessing and group administration. From
FASTRAK VS, the system that runs on
the Wang VS family of minicomputers.

Two Healthy Servings.
The FASTRAK VS Claims module

completely automates all phases of claims
adjudication and processing while the
comprehensive Administration module
automates the process of billing and
collecting group premiums as well
as other functional support processes.
Together, their integrated, on-line features
accommodate a wide range of plans and
ensure a smooth transfer of information

from one function to the next. Or, to keep
up-front costs to a minimum, either

•Wang is a registered trademark of Wang laboratories, Inc , Lowell, MA.

module can be purchased separately, and
the other added later.

Nice And Smooth.

As an integrated, easy-to-use package,
FASTRAK VS can handle claims process-
ing and administration procedures fast
and accurately. So user productivity is
increased and the entire decision-making
process is streamlined. Plus, FASTRAK VS
decreases the need for manually-produced
files by providing the management infor-
mation necessary for future cost con-
tainment. Everyone enjoys easy-to-read
financial, productivity, ad-hoc and claims
experience reports.

Easy To Swallow.

Because FASTRAK VS operates on
Wang VS products, integrating group
administration and claims processing is
more cost efficient than ever before. And

as an Authorized Wang National ISO,
Dyer, Wells & Associates can work closely
with you in purchasing or upgrading
your system.

The Finest Ingredients.

Technologically sophisticated,
FASTRAK VS is user tested and approved
by TPAs, insurance companies and self

insureds. And that's just what you'd
expect from Dyer, Wells & Associates.
Since 1977, we've specialized in benefits
and financial software systems that solve
problems for our clients. Because we're
not happy until you are. That's the kind of
leadership you can count on long after
the sale.

Call Or Write For A Free Brochure.

F-Sounds like a great idea to me! Please send -7
 more information on:

O FASTRAK VS Claims

0 FASTRAK VS Administration 
0 Both FASTRAK VS Claims and

 Administration Dowmnly have Wang VEhardware? |

1 Tme I
| Company

1 City State 
Phone(

i Dyer, Wells & Associates i
 Mail to:

Marketing Administrator Want to talk?
1 Dyer, Wells & Associates Call us at:
 2251 Lake Park Drive (404) 432-5888

Smyrna, GA 30080 818118L --
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spotlight report

Continued from page 69 Underwriters Inc, Illinois Insurance
Membership. NAPSLO, Profes- Exchange syndicate, British & Amert-

sional Insurance Wholesalers Assn can Casualty Co ,UAAC New York law eases access
Underwriting manager for: Brit-

ish & American Casualty Co, Bri-
tamco Underwriters Inc

Specialties: Package policies, to non-admitted insurers
including retail accounts, liquor law

- liability, umbrellas and excess
Principal officers: Stephen Wei- By CAROL CAIN of information should be required and iS devising a

cholz, president, Myron A Burdge,Variable Protection convention statement to be used by non-U S insurers
executive vp, Karl Wilkens, assistant Some states are giving surplus lines insurers and that want a place on the NAIC white listAdministrators Inc. vp, Ian Walker, syndicate manager, marketers more flexibility, while o:hers are enact- A long-range goal of the NAIC is to input this infor-7123 Pearl Road, Suite 300, Albert S Solomon, treasurer

ing new regulations governing the non-admitted mar- mation into a computer to allow ready access by regu-Cleveland, Ohio 44130,
ket

800-872-7253 lators, brokers and buyers, Mr George said
For example, sections in New York's recently The regulators are looking pretty hard at the sur-1985 1984 Western Network Insurance

enacted tort reform legislation ease what surplus lines plus lines market, from this financial solvency stand-Premium volume $66.500.000 $60 000 000 Services Inc.
Gross revenues $6.005.223 $5 555 000 brokers cited as "problems" with the state Insurance point," noted John T Clark, executive vp of Transco
Emplovees 87 87 650 California St, Suite 2640, San Department's Regulation 41 Syndicate #1 Ltd on the Illinois Insurance Exchange
Commercial lines 1009 1009 Francisco, Calif 94018,

But, three other states are imposing regulations gov- He is also a member of an advisory committee thatAdmitted business 999 99g 415-397-5731
Non-admitted 15 1'* erning cancellations on non-admitted insurers works with the Surplus Lines Task Force and formerly1985 1984

Premium volume $12,870,000 $ 1 900 000 New York's Regulation 41 requires, among other was director of financial services for the NAIC
Year founded: 1968

Gross revenues $707,850 $144 000 things, that intermediaries file considerable documen- Mr Clark sees a shift by regulators from a consumer
Type of business: 1009 under- Employees 2 tation to prove that a sufficient number of admitted advocacy stance of a few years ago to one of monitor-

writing manager Commemal lines 1009 1009 insurers have rejected a risk before it can be offered to ing insurer solvencyUnderwriting manager for: Asso- Admitted business 1009 1009

the surplus lines market However, such a shift could mean more cumbersomeciates Life Insurance Co, Greater
Year founded: 1983 The New York law was signed June 28 by Gov Mario regulations for surplus lines insurers, some observersGeorgia Life Insurance Co, Boston

Mutual Life Insurance Co Type of business: 100% broker M Cuomo and took effect immediately The law say

Principal officers: David T Man- Specialties: Large line property, • Reduces to three from five the required number of '*I see an increasing attempt to regulate the market
ley, president, Timothy M Eisenmenn, directors and officers liability declinations needed from admitted insurers to place by imposing cancellation and non-renewal require-
vp-operations, Anthony Manley. vp- Principal officers: David Pfaff, business in the surplus lines market, unless the insur- ments on surplus hnes insurers," said James F (Jeff)claims, Susan Maddock, vp-under- chief executive officer, Ronald ance superintendent determines otherwise after hold- Johnson, an attorney with LeBoeuf, Lamb, Leiby &writing Hughes, president, John Smalley,

assistant vp ing a hearing MacRae in New York, which is represented on the
• Excuses a surplus lines broker from affirming that NAIC task force's advisory committee

a diligent effort was made to procure coverage from Mr Johnson says some legislators and regulators are
Wood & Co. Inc. admitted insurers if it submits an affidavit from a trying to impose solutions to the "hability crisis" on

Vermont Specialty 2900 Chamblee-Tucker Road, retail producer that affirms the coverage could not be both the admitted and non-admitted markets, and
Underwriters Building 14, Atlanta, Ga 30341, placed with admitted insurers such action can force surplus lines insurers to with-
102 S Winoosk, Ave, Burlington, 404-455-6535 • Removes a provision under which a surplus lines draw from a state, he said
Vt 05401, 802-862-4635 1985 1984 insurer is deemed "unacceptable" to write business in That was illustrated last year in New jersey, which

1985 1984 Premium volume $15.600.000 $3 150 000 New York solely on the basis that the insurer has been adopted emergency regulations governing cancella-
Gross revenues $936.000 $255 000

Premium volume $3.145.930 $2 866 259 authorized to write business in its domicile for less tions and non-renewals, Mr Johnson said SurplusEmployees 10 6
Gross revenues $317,088 $258362 than three yearsCommercial hnes 100% lines insurers stopped writing after regulations were1009
Emplovees 5 4

Admitted business 259 $596 • Removes the requirement that admitted insurers formulated that Included them, but returned to theAdmitted business 1009 1004
Non-admitted 759 659 maintain underwriting submissions or other records state after amendments were made excluding them, he

Year founded: 1982 with respect to declination unless the superintendent saidYear founded: 1984
Type of business: 95% managing Parent company: McGriff, Seibels of insurance finds that such record keeping or report- However, three other states, according to NAPSLO,

genetal agent, 59 broker & Williams Inc ing is required to redress abuses adopted similar regulations or legislation Pennsylva-MGA for: American International
Type of business: 100% broker The law also says the superintendent shall review nia, South Carolina and OklahomaGroup Inc , Foremost Insurance Co Broker for: Primarily St Paul Sur- record-keeping requirements and take measures by In Pennsylvania, an emergency regulation was putPrincipal officers: Warren L

plus Lines Insurance Co, Fireman's Oct 1 to simplify forms and other aspects of comph- into effect March 17 that requires both admitted andThompson, president, Roger Teese, Fund Insurance Cos , Northfield ancesenior vp, Steven Gentile and Carolyn non-admitted insurers to give a 60-day notice of theInsurance Co, First State Insurance
Kovac, vps, Bradley D Matulonis. Co, Interstate Insurance Co • Requires the superintendent to conduct a study of cancellation or non-renewal of commercial policies,
treasurer

Principal officers· Bruce A Wood, the proper relationship between residual markets and said a state Insurance Department spokesman
president the placement of Insurance with unauthorized insur- The Pennsylvania General Assembly subsequently

Membership: NAPSLO ers Results of the study are due by April 1, 1987 adopted legislation setting out similar requirements,
The New York legislation, S 9351(A), will give both for the admitted and non-admitted market That

buyers easier access to the surplus lines market, said legislation became effective July 3, with the governor's
World Trade Services Inc. Jeremy D Cooke, president of the National Assn of signature

1 World Trade Center, Suite 3369, Professional Surplus Lines Offices, a trade association Similar legislative action occurred in South Carolina
New York, N Y 10048, based in Roswell, Ga Mr Cooke also lS president of where legislation took effect March 5 requirmg 10-Weicholz Management Corp. 212-466-0600 Major Surplus Inc, a New York-based surplus lines day-to-30-day notices in certain cases for cancella-

1750 University Drive, P O Box
1985 1984

broker tions and non-renewals, again, both for the admitted
4502, Coral Spnngs. Fla Premium volume $7.600.000 NA The more liberal New York surplus lines i egulation and non-admitted market, said Susanne Murphy, gen-33075-4502, 305-752-1222 Gross revenues NA NA is a "hopeful sign," said Jon Harkavy, director of gov- eral counsel to the South Carolina Insurance Depart-

1985 1984 Employees 7 NA

Premium volume $21.644.000 $ 1 500 000 Commercial hnes 1009 NArk ernmental affairs for the Risk & Insurance Manage- ment
Admitted business 100% NA ment Society in New York And ln Oklahoma, a law governing commercial pol-Gross revenues $2.284.282 NA

Employees 46 24 The "one bright thing" in this "liability insurance icy cancellations and non-renewals was adopted last
Commercial hnes 1009 1004 Year founded: 1984 Crisis" is that states, like New York, are taking a year that affects the non-admitted market The law,
Admitted business 209 50,6 Type of business: 100% managing closer look at "archaic provisions" in surplus lines enacted m July 1985, establishes reasons for commer-Non-admitted 809 sog general agent

MGA for: Lloyd's New York regulations, Mr Harkavy said cial insurance policy cancellations but does not impose
Year founded: 1975 I've always been very uneasy with declination pro- notice requiremertsPrincipal officers: Patrick S
Type of business. 809 under- Whalen, president, Winifried Mohr, visions," Mr Harkavy said, calling them ' anti-con- All of these regulations, especially because they dif-

writing manager, 20% managing gen- vp Therese Haughle, assistant vp sumer" and noting that in no other business does a fer in each state make the job of the surplus lines
eral agent Membership: Conference of Spe- buyer have to go to a competing company and obtain a broker "a little more difficult," said NAPSLO's Mr

Affiliated companies' Britamco cial Risk Underwriters • signature declining the business before that ouyer can Cooke
purchase the product from another company But he said he is pleased that state regulators,

Rather than blanket regulation, Mr Harkavy said through the NAIC, "really are willing to listen" to
"targeted regulation" should be adopted to keep inex- groups like NAPSLO and RIMS These groups are

EXCESS AVIATION LIABILITY perienced buyers out of the surplus lines market, but increasingly asked by the NAIC to participate on its
still allow sophisticated buyers access to the market advisory committees, he noted
with minimal interference "They really want us (the surplus lines market) and

In-house limits of Such an approach is being considered by the Penn- need us in most states," Mr Cooke said
sylvania Insurance Department, which has drafted a However, he added that NAPSLO and others have to

$100,000,000 rewrite of the state's surplus lines lau for considera- keep close watch on suiplus lines regulations and leg-
tion by the General Assembly this fall islation

Aircraft & Airport One of the provisions in the draft totally eliminates He pointed specifically to New York Even though
the diligent search requirements for "large purchasers Regulation 41 has been eased, the new law still leaves
of insurance," said a spokesman from the department considerable power in the hands of Insurance Superin-

For over Such businesses would be defined by gross revenues, tendent James Corcoran
twenty-five years total assets and number of employees Most notably, surplus lines brokers will attempt to
BE Gutmann & Co If adopted, the new Pennsylvania law would make it convince Mr Corcoran that joint underwriting asso-
have put to flight easier for large buyers to purchase coverage from ciations should not be considered when determining
all manner of surplus lines insurers, while beefing up the financial the number of declinations from the admitted market
aviation problems requirements imposed on approved non-admitted Traditionally, the New York Insurance Department

insurers, the spokesman said These requirements are has not permitted a surplus lines insurer to write cov-
still being studiedBE Gutmann erage for which a JUA has been established, such as

Increased financial reporting requirements for non- for medical malpractice insurance, said a departmentAt the controls
admitted insurers is the thrust of the Surplus Lines spokesmansince 1948
Task Force of the National Assn of Insurance Com- "By definition, you could not say you met the decli-
missioners nation requirements if you've got a JUA sitting there,"

Aviation Insurance/ "We're reviewing trust agreements that alien com- the spokesman said
Lloyd's Of London Correspondents panies have and working on the applications that they However, such a requirement forces an unwilling
185 Post Street give (state regulators) to see if they are solvent admitted insurer-as a member of a JUA-to write
San Francisco CA 94108 said John L George, director of the Alaska Insurance business that a non-admitted insurer would be willing
415/781 7755 Division and chairman of the NAIC Surplus Lines to write, said LeBoeuf's Mr Johnson
Telex 340863 GutancoSFO Task Force This issue is expected to be part of Superintendent

The NAIC maintains a "white list" of non-U S Corcoran's study that is due to be completed by April
Insurers that file certain financial information A The department spokesman said a hearing on the topic
working group of the task force ts looking at what kind is expected later this year
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N.J. guaranty fund sees revenues surge
By MEG FLETCHER

TRENTON, N.J.-An upsurge in
surplus lines premium volume in
New Jersey is creating a revenue
windfall for the state's 18-month-

old Surplus Lines Insurance Guar-
anty Fund.

But, some observers say this
additional revenue still may not
be sufficient to pay outstanding
claims.

The surplus lines guaranty fund,
the nation's first, was established

in July 1984 to pay outstanding
claims owed New Jersey policy-
holders of Vermont-domiciled
Ambassador Insurance Co.

Ambassador was taken over by
the Vermont Insurance Depart-
ment in 1984 and found insolvent

by a state judge. However, its par-
ent company is appealing that
decision (BI, May 6, 1985).

In the first half of 1986, the sta-

tutorily mandated 49 surcharge on
surplus lines premiums in New
Jersey generated $3.5 million in
revenue for the fund, or 34.6'k
more than the $2.6 million that

fund officials last year had pro-
jected for the entire year.

The surcharge generated $4.5
million in 1985.

The premium surcharge gen-
erated $1.8 million in the first

quarter of this year, compared
with $600,000 in the first quarter
of 1985. However, the fund began
operations only midway through
last year's first quarter.

In the second quarter of 1986,
the fund generated $1.7 million,
compared with $900,000 for the
corresponding period last year,
according to Jesse Benton, the
fund's manager.

Including the revenue generated
by a one-time $25,000 assessment
against the eligible surplus lines
insurers writing policies in the

state, the guaranty fund generated
$9.2 million through the second
quarter of 1986.

"We have been getting far better
results than expected," he said.

In addition, the surplus lines
fund has borrowed $3 million of
the $10 million loan available to it

from the New Jersey Property/Lia-
bility Insurance Guaranty Assn.,
the state's guaranty fund for
admitted property/casualty insur-
ers, to help pay Ambassador
claims, noted John A. Conover, the

state Insurance Department's
assistant commissioner for finan-

cial examinations and liquida-
tions.

While the fund has requested an
additional $2 million in loans, Mr.

Benton said he does not expect the
department to act on the request
this year, explaining the fund does
not "need it to stay alive" in light
of the unexpected revenue
increase.

If surcharge income continues at
the same pace, the fund will be
able to pay all outstanding Ambas-
sador claims within six or eight
years, rather than the 10 to 15
years that was originally projected,
Mr. Conover said.

However, he said that projection
would have to be adjusted if mar-
ket conditions change.

Despite the unexpectedly high
revenue flow, the guaranty fund
still may face a funding crisis,
according to fund attorney Richard
D. Spencer Jr., a partner with the
Newark, N.J., law firm of Stryker,
Tams & Dill.

In a June speech, Mr. Spencer
said the fund optimistically could
raise $20 million in four years, but
that during the same period
Ambassador's outstanding claims
will total about $50 million (BI,
June 16).

However, Mr. Benton said the
fund's total estimated liabilities

actually are $45.8 million because

of a $300,000 per claim cap and
settlement experience -0 date.

Richard Bouhan, government
relations director of the Roswell,
Ga.-based National Msn. of Pro-

fessional Surplus Lines Offices
Ltd., agrees that the fund still
faces funding problems.

Still, the fund expects to even-
tually pay all 5,606 claims cur-
rently stemming from the Ambas-
sador insolvency, according to
department officials.

Last year, the fund paid about
$6.125 million for 906 claims at a
rate of 40 cents on the dollar.

The New Jersey guaranty fund
also is seeking some of Ambassa-
dor's remaining assets, but fund
officials are concerned about a

Vermont court's delay in approving
dispersement of the assets, Mr.

Conover explained.
While some observers have won-

dered whether the establishment of

the nation's first surplus lines
guaranty fund might set the stage
for similar action by other states,
Mr. Bouhan notes such action has

not materialized.

After New Jersey established the
fund, 26 of the 55 eligible surplus
lines insurers withdrew from the

state. However, some of them had
written little or no business in the

state. The insurers that withdrew

wrote only $21 million, or 24.71*, of
the $85 million in total surplus
lines premiums written in New
Jersey in 1984, the department
says.

Since then, one surplus lines
insurer that had withdrawn from

New Jersey, Pacific Insurance Co.

of Los Angeles has returned (BI,
Aug. 12, 1985). In addition, Lon-
don-based Terra Nova Insurance

Co. Ltd. has became eligible to
write New Jersey risks on a surplus
lines basis, according to a depart-
ment spokesman.

While no surplus lines insurers
in New Jersey have gone broke
since the fund was created, a bill is
pending before the stateSenate
that would expand the fund's
scope to cover a surplus lines
insurer that was put into liquida-
tion before the fund's effective

date.

The bill, S.B. 788, would push
back the effective date of the fund

by about eight weeks-to June 1,
1984, from July 27, 1984. That
would allow policyholders of
Northeastern Fire Insurance Co. to

seek claims payments from the
fund.

Northeastern Fire, which is

domiciled in Pennsylvania, has
been in liquidation since June
1984, according to a spokeswoman
for the Pennsylvania Insurance
Department.

Northeastern Fire's New Jersey
policyholders currently are owed
449 claims totaling about $1.7 mil-
lion, according to a spokesman for
state Sen. Donald T. Difrancesco,

the sponsor of the legislation.
However, an amendment to the

bill would effectively limit the
fund to only respond to claims
from New Jersey policyholders of
Ambassador and Northeastern,
said Dale C. Davis Jr., commerce

section chief for New Jersey's
Office of Legislative Services. I
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spotlight report

Surplus lines market shakeout slows
By STEVE TARAVELLA

The aftershocks that rocked -he

surplus lines insurance market fol-

lowing years of competitiv2 rate-
cutting may be fading to a tremble.

While prominent surplus lines
insurers and wholesalers have

withdrawn from the market at a

steady pace over the past several
years, market observers say fewer
companies are now pulling out.

For instance, officers )f Los
Angeles-based Swett & Crawford

Group a year ago watched major
markets drop out seemingly at a
rate of one per month.

But today, "that pace has really
abated," says Joseph Fox, presi-
dent of the nation's largest whole-
sale broker.

This year, only one of Swet: &

Crawford's top markets-the sur-
plus lines unit of Wausau Insur-

ance Cos.-has dropped out. Wau-
sau International Underwriters,
which wrote surplus lines cover-

ages on behalf of the parent com-
pany, halted underwriting in June
(BI, July 4).

But, even if the pace of with-
drawals has eased, marketers still

say they feel the loss of surplus
lines markets.

Companies whose presence is
noticeably missing in this year's
surplus lines marketplace include
Great Southwest Fire Insurance

Co. in Scottsdale, Ariz., Transit
Casualty Insurance Co. in Los

Angeles; Mutual Fire, Marine &
Inland Insurance Co. in Philadel-

phia; Union Indemnity Insurance
Co. in New York; and Northbrook

Excess & Surplus Insurance Co. in
Northbrook, Ill.

Great Southwest and affiliate

Great Southwest Surplus L.nes
Insurance Co., both units of Sen-
try Insurance Cos. in Ste:ens
Point, Wis., stopped writing new
and renewal business last Septem-
ber (BI, Sept. 23, 1985).

"We wanted to direct our ener-

gies back to the basic insurance
business, more to the standard

lines," says Bernard Hlavac, Sen-
try vp and treasurer.

Great Southwest Surplus Lines'
business was reinsured with Great

Southwest Fire and, about three

months ago, Sentry sold Great
Southwest Surplus Lines' licenses
to United Capitol Holding Co. in
Atlanta (see story, page 3).

Great Southwest Fire, which was

the seventh-largest surplus lines
insurer ranked by Business INsur-
ance last year, also is being sold as
a shell. Mr. Hlavac expects the
transaction will be completed over
the next two months, after which

Sentry will retain the insurer's
business and assume runoff

responsibilities.
Transit Casualty is now being

liquidated in Missouri (BI, Dec. 2,
1985).

The company, which reporzed a
net underwriting loss of $23.6 mil-
lion in 1984, was brought down
largely because of business written
for it by various managing gen-
eral agents.

Union Indemnity, a unit of Frank
B. Hall & Co. Inc., was taken over

by the New York Insuranee
Department last year and also is
being liquidated. The company

stopped underwriting in 1984.
Mutual Fire & Marine, the fifth-

largest surplus insurer in last

year's rankings with direct: non-
admitted premiums of $73 million,
is currently under voluntary
supervision by the Pennsylvania
Insurance Department. The
insurer, which presently is not
writing new business or paying
claims, last month unveiled a res-

cue plan to avoid liquidation (BI,
July 28).

Northbrook Excess & Surplus,
an Allstate Insurance Co. unit,

stopped writing new and renewal
business in January 1985 and is
now in runoff (BI, Nov. 19, 1984).
NESCO was ranked in 1984 as the

fifth-largest U.S. surplus lines
insurer and had been the third-lar-

gest in both 1983 and 1982.
Among the once-prominent

wholesale marketers no longer in
business are Baccala & Shoop in

Newport Beach, Calif., and Global
Surplus Insurance Services Inc. in

Los Angeles.
Still alive, but writing much less

business, is Sayre & Toso Inc. in
Los Angeles, the Mission Insurance
Group Inc. unit that ranked as the
second-largest underwriting man-

ager/managing general agent in
last year's BI survey of wholesal-
ers. Fronn 1979 to 1984, it held

the No. 1 position.
The company wrote about $50

million to $55 million in premiums
in 1985. In 1984, it reported a pre-
mium volume of $238.6 million.

In past years, the company held
the pen exclusively for MIG subsi-
diaries like Mission Insurance Co.

and Mission National Insurance

Co., which were placed in conser-
vation last year in California. But,
because of financial uncertainties

about these companies, S&T last
year was forced to write virtually
exclusively for MIG's newest com-
pany, Mission American Insurance
CO.

S&T expects to write $50 million
in gross premiums this year on
both property and casualty risks,
estimates Geoffrey A Nicholls,

senior vp at Mission American. The

company is writing admitted busi-
ness for Mission American and

non-admitted business for Compac
Insurance Co., an MIG unit

acquired last summer.
S&T is concentrating on smaller

risks with less hazardous expo-
sures than in the past, he notes.
The maximum umbrella policy
limit that S&T currently can pro-
vide is $5 million, he says.

But the company expects some
growth next year, assuming the

long-awaited restructuring of MIC
and its subsidiaries is approved by
Los Angeles Superior Court. A
final version of the restructuring
agreement, which was approved
several months ago in tentative
form, is still being hammered out.

Ray Lankford, executive vp in
the Los Angeles office, heads S&T
today. John B. Colavecchio, who

came to the company's Los Angeles
headquarters in January 1984 as
executive vp and was later named
president, returned to S&T's
seven-person New York office sev-

eral months ago as vp but left S&T
for a new wholesaler Aug. 1.

That company, North American
Excess Corp., has an office on John
Street in New York.

Global Surplus Insurance Ser-
vices Inc., a unit of Frank B. Hall
& Co., closed its doors in
November 1984 after the cancella-

tion of an underwriting manage-
ment agreement with Protective
National Insurance Co. of Omaha,
Neb.

To settle a dispute with the
insurer over how Global Surplus
performed its duties as Protective
National's MGA, including the
notification of reinsurers of claims,
Hall earlier this year agreed to
contribute $45 million to a claims

fund for Protective policyholders
(BI, May 26; June 23).

Corroon & Black Corp. closed its
Baccala & Shoop subsidiary in
January 1985, after a loss of rein-
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surance support forced the 11-

year-old underwriting manager to
substantially reduce its capacity
(BI, Feb. 4,1985).

Baccala & Shoop wrote for two
Hartford Insurance Group units,
Nutmeg Insurance Co. and Twin
Cities Fire Insurance Co., and one
Corroon & Black-owned reinsurer,

National Excess Insurance Co.

Cameron & Colby, a Hartford
affiliate in Boston, is administer-

ing runoff claims on the policies
written by Baccala & Shoop, and a
three-person Baccala & Shoop
office in Laguna Beach, Calif., still
is wrapping up other loose ends.

C&B has signed a definitive
agreement to sell National Excess
to an undisclosed interest, reports

Stephen A. Crane, C&B senior vp
and chief financial officer in New

York. The broker sold an affiliated

underwriting manager, Global
Aviation Insurance Services Inc. in

Richardson, Texas-formerly
National Excess Insurance Ser-

vices-to The Home Group Inc. in
New York last month, he says.

William Baccala, Baccala &

Shoop's former chairman, has
since become involved with two

other insurance operations. He is
chairman of, and an investor in,

Superior National Insurance Co., a
workers compensation insurer in
Woodland Hills, Calif., run by sev-
eral former officers and employees
of Mission Insurance Group.

Mr. Baccala is also chairman of

N.E. Insurance Services Inc., a
wholesale broker established in

April 1985. With 13 employees in
offices in Los Angeles and San

Diego, the company handled about
$14.5 million in billed premiums
its first year, reports Raymond
Williams, the broker's president
and formerly the Los Angeles

branch manager of broker Swett &
Crawford.

Policyholders for whom N.E.
arranges coverage typically pay
annual insurance premiums in the
"high-five and low-six" figure
amounts, Mr. Williams says. The
insurers with which N.E. places
most of its coverages include First
State Insurance Co. in Boston,
Allianz Underwriters Insurance

Co. in Los Angeles, Progressive
Casualty Insurance Co. in Mayfield

Village, Ohio, and RLI Insurance
Co. in Peoria, Ill. I

City self-insured
for huge award

NEW YORK-The New York

City Health & Hospital Corp., a
city agency, is self-insured for a
$65 million malpractice verdict
awarded by a Bronx Supreme
Court jury last month, according to
an attorney for the city.

The award was made in a mal-

practice suit brought by a patient
who developed a gangrene infec-
tion in her small intestine while

waiting 18 hours in a city hospital
for medical treatment.

A motion by HHC to reduce the
amount awarded to plaintiff Agnes
Mae Whitaker is now pending,
according to Leonard Olarsch,
chief of the tort division for the

New York corporation counsel.
"If the motion is denied there

will be an appeal," he said, adding
that the HHC is totally self-insured
and will pass the cost of the award
on to city taxpayers.

As a result of the gangrene, Ms.
Whitaker's spinal column is
deteriorating and she has suffered
other complications, says her attorney,
Anthony Gentile of Damashek Philip
P.C. in New York

But, Mr. Olarsch maintains, "No
malpractice was committed. The doc-
tors did the appropriate things con-
fronted with symptoms presented" I
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update Free Trade Zone "Bad results were not confined to the Free Trad,

Zone," agreed Thomas Bonaros, vp and general coun
Continued from page 1 sel at the Utica Mutual Insurance Co
ance Co of Monticello, NY,an active FTZ insurer American International Group affiliates accountec

Under flex rating, the state insurance superinten- for $40 1 million of the $151 mlillon written in thiFifth analyst leaves A.M. Best dent will tell admitted insurers how much they can zone last year, with all but $3 1 million of that Class
increase or decrease rates for most commercial lines of business Together, the AIG units posted a $2 4 m 11110 rContinued from page 2
coverage without prior approval Currently, admitted underwriting loss (see chart, page 1)gent," according to the source, who said Mr Bailey's rating recom- insurers in New York do not need prior approval to The AIG affiliates that wrote business in the FT2

mendation in this case did not prevail
modify filed rates on a per-policy basis (BI, June 30) last year were National Union Fire Insurance CoThe spokesman said he could not confirm that Mr Bailey More business could wind up in the zone, in which of Pittsburgh, American Home Assurance Co, Insurresigned after his decision to downgrade the rating of at least one insurers can write business free of rate regulation, if ance Co of the State of Pennsylvania, Commerce 8of the 100 largest property/casualty insurers was overruled
the ranges within which admitted insurers can raise Industry Insurance Co, Birmingham Fire Insurance"The loss of the four analysts "may have slowed things down rates are too narrow, Mr Rhulen says Co of Pennsylvania, AIU Insurance Co , New Hampslightly" during the 1986 rating season, but will not hurt Best "One of the only ways insurers could get the flexibil- shire Insurance Co , and Landmark Insurance Counless the positions are still unfilled by next March, when Best ity they need" would be to write business through Also participating in the FTZ iS the Colonia Insurenters the busiest phase of the rating process, the spokesman said the Free Trade Zone, Mr Rhulen says ance Co, which was managed by North AmericarNone of the staff positions has yet been filled Meanwhile, Mr

However, at least one underwriter who has been Managers, an AIG subsidiary, prior to March 1984Kellogg will assume Mr Bailey's responsibilities
active in the FTZ says the Insurance Department's Colonia is still a member of a pool managed by Nortt
recent approval of a claims-made form for professional American Managers Last year, Colonia posted $2 fBill would tax public employees liability coverage, an FTZ mainstay, could inhibit the million in premium, all of it Class II business, anc
zone's growth (BI, July 28) reported a $307,595 underwriting lossWASHINGTON-The Senate Finance Committee approved legis- Rtchard Kropp, vp-underwriting for Shand, Mora- Other companies writing business on the zonflation requiring state and local governments and their employees han & Co Inc in Evanston, Ill, said his company is include

to pay the Medicare portion of the Social Security payroll tax re-evaluating whether to keep writing business in the 0 Crum & Forster affiliates U S Fire Insurance CoThat proposal, S 2706, would amend a provision in a budget bill
zone As Shand reads the rules, FTZ insurers must use North River Insurance Co and International Insurancienacted earlier this year that only extended the Medicare tax to the new claims-made form approved for admitted Co,which posted $31 5 million in premiums, $21 fpublic employees hired after March 31, 1986
insurers and Shand does not like certain provisions of million of it Class II business The C&F affiliatesThe combined employer-employee Medicare portion of the FICA the New York claims-made form for professional lia- recorded a $54 million underwriting profit on FT2tax currently is 2 9% of the first $42,000 of wages bility insurance business

In addition, the budget bill also would set the 1987 Medicare Shand has written architects and engineers profes- C&F companies are writing primarily directors ancdeductible for hospital coverage at $520 Without this limit,, the sional liability coverage on behalf of General Accident officers liability coverages and "some E&0" insuranaformula now used would allow the Medicare deductible to rise
Insurance Co of America through the FTZ This bust- in the zone, said Roger Consolla, president of Crum &to $572 from the current $492
ness accounts for most of the $44 million in FTZ pre- Forster Managers Corp (New York)A smaller rise in the deductible means lower retiree health care
miums posted by General Accident last year, said • The Royal Insurance Co of America and the Royacost increases for employers whose post-retirement health care
Mr Kropp The business produced a $509,280 under- Indemnity Co, both members of the Royal Insuranceplans pick up expenses not paid by Medicare writing loss Group, which together posted $ 12 3 million in premi-

Mr Kropp, who noted Shand's underwriting agree- ums, including $10 3 million in Class II business ThebBenefit rule delay likely ment with General Accident has been terminated, said reported a $5 1 million underwriting loss, the largest
Shand will decide whether to write any more business posted by one parent companyWASHINGTON-Senate members of a congressional conference through the zone within the next month "We use the Free Trade Zone as a tool to underwritecommittee that is drafting a compromise tax-overhaul bill last

Some of the General Accident business will continue the tougher New York commercial business," said Johnweek were expected to propose a delay in the effective date in
to be written by Shand on behalf of Evanston Insur- Amico, a Royal Group vp He added the Royal is hop-non-discrimination rules for health and welfare plans
ance Co , a surplus hnes insurer, and Insurance Co of ing to write more business within the zoneSenate conferees want to delay the effective date of non-discrim- Evanston, an admitted insurer in 37 states, a Shand • Hartford Insurance Group members Hartfordination rules until Jan 1, 1988, sources say Non-discrimination official says (see story, page 52) Accident & Indemnity Co and Twin City Fire Insur-rules in both the House- and Senate-passed tax bills before the

Shand 15 considering writing this business in New ance Co, which together reported $8 5 million in netconference committee would go into effect on Jan 1, 1987 York on a surplus lines basis, Mr Kropp said Mr premiums written in the zone and a $1 6 million under-Because of the complexity of the issue, benefit lobbyists said it Rapacciuolo says the claims-made form's approval writing losswould be impossible for employers to meet a Jan 1,1987, deadline "has to have some effect" on business written in the However, Hartford is "not writing business there

ISO extends form support zone, but "I don't see that as a major force " Profes- any more as of right now," said a Hartford spokesman
sional liability is "about the only area lt would affect," who attributed the the decision to "business reasons'
he said, referring to the large volume of professional without elaborationNEW YORK-The Insurance Services Office will continue to pro- liability insurance written by FTZ insurers Our involvement in the past had been limited andvide rates and rules supporting use of its prior commercial insur-

Business currently written in the FTZ is classified decreasing We're Just maintaining our license now toance policy forms through July 1, 1987 It previously had planned
either as Class I or Class II Class I business includes see what develops in the future," the spokesman saidto end its support of the old policy forms by Jan 1, 1987
coverage that produces a minimum annual premium of • Frontier, which reported $7 9 million in premi-"The extension will give insurance companies more time to
$100,000 for one line of insurance, or $200,000 for a ums, $7 5 million of it in Class I business Frontiersmoothly convert their data processing and other systems to handle package policy involving more than one line was among the most profitable companies operating inthe new, simplified policy programs," said Fred R Marcon, ISO's

Class II encompasses 321 designated risks that have the FTZ, generating a $1 2 million underwriting profitsenior executive vp and chief operating officer
an unusual nature, a high loss potential or are difficult The two major lines of business written ln the FTZThe eight commercial lines of insurance affected by ISO's deci- to place The types of coverage included within Class II by Frontier are medical malpractice insurance fornon are general liability, crime, property, inland marine, boiler and range from vacation rain insurance to reducing salons' part-time physicians and liquor liability coverage, saidmachinery, commercial auto, businessowners and farmowners professional liability Mr Rhulen, who also is president of Rhulen AgencyNew policy forms for five lines were implemented Jan 1 The new In 1985, $80 8 million of the FTZ's $151 9 million in Inc in Monticelloclaims-made commercial general liability form has been either
net premiums written were Class II business, with the However, Frontier's liquor liability policy form hasapproved or is available for use in 41 jurisdictions, the new occur- remainder Class I business been filed with the New York Insurance Departmentrenee CGL policy, 46 jurisdictions, crime form, 48 jurisdictions, the

The 50 categories the department lS considering and that business no longer will be written through theproperty form, 49 jurisdictions, the inland marine form, 50 luris-
adding to this list, said Mr Rapacciuolo, include FTZ, Mr Rhulen saiddictions, and the boiler and machinery form, 50 jurisdictions
amusement park liability, asbestos removal liability, Frontier's medical malpractice business also may beISO has filed the new commercial auto, businessowners and far-
cosmetic manufacturers' product liability and fire- written outside the FTZ because of medical malprac-mowners policy forms for implementation Jan 1, 1987 works displays liability coverage tice legislation passed ln New York last year, Mr Rhu-ISO said it would continue to support the old policy forms Underwriting results among FTZ insurers worsened len acded However, he says Frontier will continue tobeyond July 1, 1987, in any jurisdiction where the revised policy
considerably last year as insurers reported a $405,246 write other types of business through the zoneform is not available for use
underwriting loss on FTZ business in 1985, compared • The Insurance Co of North America, a CIGNA
with a $23 million underwriting profit in 1984, though Corp unit, which reported $5 4 million in net premi-
that figure also includes the huge AIG policy ums written and a $2 3 million underwriting profit

The department's Mr Rapacciuolo blamed the The business written by CIGNA in the FTZ is "not a
decline on "very poor experience The special risks significant number" compared with CIGNA's overall
are suffering just hke the rest of the industry " operation, noted Dennis Kane, a CIGNA senior vp I

aditasteref Q ilf?*9 N.J. cou rt upholds punitive damage award
TRENTON, N J -Manufacturers $300,000 punitive damage award imposes liability for inlury without

// 6% j,LJ, r-E can be held liable for punitive against two asbestos producers, taking into consideration the
damages in strict liability litiga- the high court ruled there was not defendant's "moral blameworthi-

on the safety of a product and not awarding punitive damages when or cause an injury, the court noted
tion even though such cases focus a "theoretical inconsistency" in ness" or its intent to commit an act

the conduct of the defendant, the compensatory damages are based The case involved a suit by for-,
New Jersey Supreme Court says on strict liability mer asbestos worker James Fischer

bet! In a July 31 decision upholding a The doctrine of strict liability and his wife, Geneva, against
asbestos producers Bell Asbestos
Mines Ltd and Johns-Manville

Corp In 1981, a trial court juryShi,mer awarded the plaintiffs $91,000 in
compensatory damages and

At Last A Nationwide Adjusters Training School where qualified individuals can
SCHIRMER ENGINEERING CORPORATION $300,000 in punitive damages A

learn to become an Independent or company adjuster state appellate court upheld the
This proven training program consists of 50 correspondence lessons plus 3 OFFERING FULL LOSS CONTROL ENGINEERING SERVICES award

weeks of hands on classroom residency training m San Diego Designed to take a
4 Underwriting & Loss Control Surveys But, the dissenting judges in thenovice and impart the theory as well as the practical knowledge so that our graduates
4 Fire Protection Engineering 3-2 ruling said the case should beare capable of completing a given assignment with the professionalism we all seek in

our adjusting staff ,/ Safety & Health Engineering remanded for trial because a

Have prospects? hire them' Let us do the training Don t get caught short 4 Litigation Support Services stronger standard of "clear and
4 Building & Fire Code Consultation convincing" evidence for imposingADJUSTERS INSURANCE
4 Sprinkler System Design punitive damages is more appro-SCHOOL INC F F
,/ Alarm System Design priate than the "preponderance of7798 STARL1NG DA SUITE 306 SAN DIEGO CA 92123 (619) 292 6106

SCHIRMER ENGINEERING CORPORATION the evidence" originally used

707 LAKE COOK ROAD • DEERFIELD. IL 60015 • 312/272-8340 A Manville attorney said other
courts have ruled similarly .



kIG verdict
'ontinued from page 1
"At least three of the scenarios

Fere communicated to National

cnion by Bettius on July 1, 1985,
with a specific request that
lational Union immediately and
tively participate in resolution of
ne claim, and that circumstances

ould only worsen and the cost of
ettlement could only increase,"

ne complaint says.
One such offer was made by an

utside investor who agreed to
urchase the plaintiffs' condomin-
im units, assume their mortgages
nd pay a portion of the restora-
ion costs. Under this offer,
Tational Union would have had to

ay approximately $350,000 on
lehalf of Bettius, the lawsuit says.
"Acceptance of this offer by

lational Union would have

esuited in satisfaction of the com-

ilainants' judgments," the suit
ays. "National Union continually
efused to respond to the offer."
The suit says that National

Jnion refused to meaningfully
,articipate in attempts to arrange
. settlement with the plaintiffs and
nostly refused to communicate
vith the firm or its attorneys.
"There was six months where

tothing happened," said Francis
4cDermott, an attorney for the
irm with Hazel, Beckhorn &
fanes in Fairfax. National Union's

,ome office did not respond or par-
icipate from May 10 until

ovember 1985, he said.

A National Union claims super-
tisor indicated by phone on Sept.
10 that claims against the law firm
were covered by the National
Jnion policy, according to the suit.
rhe phone call also was acknow-
edged by Mr. MeDemott.

But, a promised letter declaring
.hat the law firm was covered was

iever sent, the suit says.
On Oct. 3, Judge Kent issued a

lecree ordering rescission of the
ieeds, the assumption of the mort-
dages and payment of damages to
)ccur Nov. 29. The total amount all

:he defendants were required to
Day was about $2 million.

Not until Nov. 13 did National

Union discuss possible settlement
with the law firm.

Then, on Nov. 26, three days
Defore the deadline, the investor

nho offered the proposed settle-
nent withdrew the offer because

National Union would not commit

:he funds needed to finance the

:ettlement, the suit says.
Only after the investor's with-

irawal did National Union say it
jiould accept the investor's offer
and pay the $350,000, the suit
adds.

"This meaningless acceptance
as made and conveyed after the
nvestor's offer had been with-

drawn, a fact known to National

Mnion and its counsel prior to the
time the disingenuous 'acceptance'
Was relayed," the suit says.

"National Union also knew that

its offer to pay $350,000 at that
point was worthless, since without
the investor's involvement, it was
grossly insufficient to satisfy the

complainants' judgment," the suit
adds.

On Nov. 27, Judge Kent held a
status conference at which Bettius

said the settlement could not be

paid.
Judge Kent on Dec. 4 held Bet-

tius and other defendants in con-

tempt for failure to comply with
the Oct. 3 decree and imposed a
fine of $5,000 per day beginning
Dec. 6.

Later on Dec. 4, the investor

made another offer to satisfy the
judgment, but this time required
National Union to pay $600,000.
National Union also refused this

offer, the suit adds.

Judge Kent on Jan. 6 increased
the fine to $10,000 per day. He
threatened to double the amount if

the parties could not reach a settle-
rnent.

Finally, at a Jan. 13 hearing, the

parties negotiated another settle-
memt under which the investor

would purchase the condominium
units, said Wallace L. Duncan who

also represented Bettius. Under
this .settlement, National Union

agreed to pay $400,000.
The settlement was not finalized

unti the first week in February,
after which all of the contempt
fines were rescinded by Judge
Kent.

Bettius filed suit against
National Union in mid-December,
seeking a declaratory judgment

that the award against the law firm
is a covered claim under the policy
and that the insurer must pay the
claim. The suit also sought a judg-
ment that National Union acted in

'There was six months

where nothing

happened,' said
Francis McDermott, an

attorney for the firm.

bad faith, breached its fiduciary
duty to the law firm and was guilty
of fraud.

The suit sought $12.5 million in
compensatory damages and $30
million in punitive damages.

In addition, the law firm later

amended its complaint to seek tre-
ble damages alleging that National

PRUDENTIAL RE.
BECAUSE THE ROCK
HAS STOOD
THE TEST OF TIME.

Like Stonehenge, The Prudential
Rock stands as a symbol of
permanence. And like the Rock,
Prudential Re stands as some-

thing you know will still be there
tomorrow.

Year after year, our worldwide
reputation has grown as a rern-
surer who has the resources to

provide you with the financial
security you need

What It comes down to is no

mystery When you're Rock solid,
you endure

The Rock in Rmnsurance

Prudential Re
A Subsidiary of The Prudential
Insurance Company of America

Union had engaged in a pattern of
rackeleering under the federal
Racketeer Influenced and Corrupt
Organizations Act. That allegation
was dismissed at trial.

Mr. Duncan, with the Washing-

ton firm of Duncan, Weinberg &
Milteir, said attorneys' investiga-
tion uncovered 170 cases of bad-

faith brought against National
Union since 1980.

"There was evidence of a number

of cases where there were judg-
ments against the insured and
which National Union dragged its
feet and delayed payment for
months for no apparent reason," he
said.

Mr. Duncan said that Marc Bet-

tius, a partner in the firm. was

N©
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willing to write a check to cover
National Union's share of the pro-
posed settlement, but was advised
against it by attorneys because of a
provision in the policy that said
coverage could be waived if the
policyholder paid a claim without
consent of the insurer.

Mr. McDermdtt said that

National Union's failure to con-

tribute to the settlement was "at

least a major factor in the firm's
dissolution."

"Basically, the firm's business
has dried up," Mr. Duncan com-
mented. -The exposure and prob-
lems arising out of the matter
being unresolved brought about
the dissolution of the firm," he
said.
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Circulation Breakdown* Concise CONSULTANT Executive Search
HELP WANTED MARKETING INSURANCE andCommercial Consumers Risk Management, Benefits and

Administrative CONSULTANT Long island, NY
Established regional agency in upsta e Logical Insurance Professionals

CEO s presidents and owners 2 983
Seeking dynamic individual todevelop

N Y needs Comm Account Exec , To work with insurance
his/her own consulting practice LIJ 6 Holcomb St PO Box 16006

Vice-presidents general managers Comm Rater. Personal Sales Rep Er- agents and insurance com- Approach N Y area Strong technical proferty/ West Haven, CT 06516
and other administrative personnel cellent immediate openings for quah

panies Min 5 yrs exp Busi-2758 fled people Contact P Noonan, Al.ro- casualty knowledge a must plus mini- (203) 233-1976

Financial ra, Inc , 41 State St, Albany, NY ness plans for Agent repre- Risk mum 5 years experlenceas broker risk

12207,(518) 449-3180 mgr or consultant Good verba andChief financial officers and vice-prest- sentation and Offshore In- E & S REINSURANCE
dents of finance 2018

AGENCY MANAGER m surance Cos Mana6ement writing skills essential

Secretaries treasurers controllers OAKLAND COUNTY, Ml CONTACT Office and client base already in place BROKERS-E & 0 INSURANCE

and other financial personnel 6484 wanted to place commercial & person- Recruiting plus numerous qiailty prospects To assist the shortfall of E&0 Ca-
Risk/employee benefits al lines, evaluate risks. & supervise Andrew J Bar,le, CPCU Submit resume/salary history pacity, a Captive Company Is in the
Vice-presidents directors managers employees Candidate must have 3 5 President, Insurance Agency Box 2088. Business Insurance planning stage for an Oct 1 start
and other related department person- years experience in Company Man-

agement or Special Agent Pleaqeserd Programs, Inc.
resume and salary history to Box 111 John Streetfits personnel compensation pen- 2084, Business Insurance. 740 Rush S- . 1_CGIC 740 Rush St, Chicago, IL 60611 up Interestea Brokers write to

nel of insurance risk employee bene-
Equal Opportunity Employer Box 2090, Business insurance

sion safety security Industrial reta- Chicago, IL 60611 New York, NY 10038 740 Rush St, Chicago, IL 60611
ticns human resources and employee/

Associates, Inc
212-513-1722

labor relations 8111 INSURANCE ATTORNEY/ASSISTANT I 170 Broadway.

Sub-total 22,354 GENERAL COUNSEL, emphasis on ha- New York, N Y 10038
bility claims including medical mal-

Associations 483
practice Ideal candidate should have

212) 227-8000
Government unions and educational five years claims litigation experi- CASUALTY CLAIMS
institutions 1 252 ence Ability to handle pleadings, dis-
Commercial Consumers covery and trial as well as supervise
Sub-total 24.089 retained counsel and claim depart- RISK MANAGER REPRESENTATIVE
Insurance agents and brokers 10 285 ment Ability to write and commt_ni-

cate clearly essential Candida e
539 339 - 547 916

Insurance companies 6 739 Usual hiring $39 339 543411 The Atlanta Office cf the world's leading Insurance
should be admitted to the New York

Financial institutions 748 Bar or have credentials for rapid ad- In addition the City pays 7% of the employee's share of PERS Broker has an excellent opportunity for a qualified per-
Actuartes attorneys adjusters ap- mission Relocation to within com- Under min supervision replrting to the Dir of Human Resources manages comprehensive son

risk and insurance prog for Jity 01 Sunnyvale afull service City (700 employees Responsipralsers and consultants 3,808 muting distance required Please sard
bilmes Includesel f funded liability coverage (JPA) self funded workers comp emp bene

Others allied to the field 1308 resume with writing sample and sala- The candidate must becapable of handling highly com-
fits (med dent TD life EAP) and oversight of City Wide Safety Prog Manages budget in

TOTAL 46,977 ry history to President, Frontier In- plex claims to comple-ton and dealing with clients atthe
excess of Sl mil

Source Business/Occupational
su ranee Company, 217 Broadway,
Monticello, NY 12701 EOE Requires degree with major work in nsk ingmt publicadmin orequiv a min 014 yrs risk executive level as well as with claim managersand super-

breakdown of qualified circulation mgmt/emp benelit expertence Inctuding 2 yrs administering similar programs Prefer pub visors of insurers

Nov 25 1985 issue as submitted to COMMERCIAL ACCOUNT EXECUT VE tic agency experience

8PA for December 1985 BPA Publish- Unique Situation in unique and scenic Applications and special supplements must be received in the Personnel Office by 5 00 p m This individual must be a self starter and possess excel-
er s Statement geographical location calling for com- on August 20 1986 Apply lentoraland writtencommunicationskills A highdegree

mercial account executive heavily e<- of expertise ill casualty is required with special empha-
perienced in the servicing of large/

Personnel Office

HELP WANTED jumbo commercial casualty accoints City of Sunnyvale sis on large and complex Bl exposures and Occurrence/
for major national broker Starting P O Box 60607 Claims-Made Experience on National Accounts a must

Insurance & Safety salary from mid-$605 to upper $79: Sunnyvale, California 94088
Manager DOE Please contact Jim Gilbert NON (408) 730-7490 College Degree, Legal and Claims education is desir-

Construction industry trade associa- at INSURANCE RECRUITERS, INC able
tion located in Northern Virginia 6060 N Central Exp Suite 740. Dallas,

EOE M/F/H/V

seeks manager for insurance and safe- Texas 75206 AC214 361-9323 Please send your resume including Salary History,
ty department Individual responsible marked confidential, in complete confidence to
for design, marketing and contractual
negotiation for national programs
Also responsible for developing and BUSINESS EXCHANGE RISK MANAGER Mr Richard B James

sustaining a program to market safety Insurance subsidiary 01 Fortune 500 company seeks an experienced rls<
Marsh & McLennan, Inc.

to include creating awareness of the Looking for MGA Program Busines. P O Box 105008
benefits of safety to contractors Suc- with credible reinsurance support professional to head upitsU S andinternational risk management func-
cess-ul candidate will be creative. Can write in 37 states on a sirplLS tion Atlanta, GA 30348

self-starter and have good commum- lines basis Will consider program par
Responsibilities EOE m/f

cationskills Must know what makes a ticipation Contact Joseph N,co9ia
good marketing piece and be able to #312-655-9260 Telex 28-3492 * Identify and evaluate loss exposures,
translate insurance terminology into * Design property'casualty programs for company business units,
readable and understandable English CONSULTING FIRM

* Negotiate coverage renewals,
This is not a routine job It will be a specializing in Life Insurance Comod-
challenging opportunity for a self- ny relationships needed to assis 2 * Evaluate and re:ommend loss prevention programs,
reliant, independent thinking, well large, well-established financial ser- * Coordinate activities of adjusters and legal counsel,
motivated person who will seize the vices firm with marketing effort Claims monitoring INSURANCE ANALYST
chance to succeed Candidate must Send all inquiries with complete de- * Reserve analysis and forecasting
have a minimum of five years in the tails to
property and casualty field with some Box 2086, Business Insuranee Qualifications· Middle South Services. Inc . the ser-
knowledge of health and welfare pro- 740 Rush St , Chicago, IL 60611 * 5-7 years, risk management experience, preferably in industrial
grams and underwriting CPCU very setting,

vice subsidiary of the' Middle South
helpful Please send letter with re- TPA Search

* Bachelor's degree with professional training in risk management, Utilities System Is currently seeking ansume and salary history and expecta- HEALTH INSURANCE TRUST, a 25
tions to I&S Search, Post Office Box year old group health organization, s * ARM and/or CPOU desirable Insurance Analyst to Join its Risk Man-
70, Merrifield, Virginia 22116 Princi- seeking to purchase TPA's in the Wid- Considerable direct contact with managers of company's business units
pals only west, South and Southeastern U S agement Department

Please send a brief summary explain-
will require demonstrated analytical ability and communications skills

This position provides technicalServices Manager ing your operation Indicate computer Position offers excellent growth potential, competitive salary and bene-
T P A looking for Group Account system, number of personnel Enc fits Relocation to Midwestheadquarters will becovered Ouremployees support for property and casualty In-
Services Manager with at least 3 years amount of business in force (All in- areawareofth,sad Submitresumeand salary history, In confidence, to surance programs Including the ad-experience in group adminis and ba- formation will remain strictly conf -
SiC Knowledge of cost containment dential ) Box 2089, Business Insurance ministration and analysis of coverages,Please send Resume Send to Lawrence L Zschokke,

Box 2073, Business Insurance Health Insurance Trust, 1130 Statler 740 Rush St., Chicago, IL 60611 assessment of risks, and review of con-
740 Rush St , Chicago, IL 60611 Tower, Cleveland, Ohio 44115 An Equal Opportunity Employer m/f/h/v tracts regarding both risk and insur-

ance The individual we seek will have
three or more years experience in cor-

RISK MANAGEMENT SPECIALIST porate insurance or in an insurance

RISK company as either an underwriter or
Hercules Incorporated, a Fortune 200 chemical company, insurance agent Analytical and com-

MANAGEMENT
has an immediate opening at its corporate headquarters in munication skills are essential A
Wilmington, DE, for a Senior Insurance Specialist bachelor's degree in Business Admin-
(casualty) Istration, Insurance, or Risk Manage-

ANALYST ment is preferredThe successful candidate will report to the Manager, Cor-
porate Insurance Department, and will assist in the design, Middle South Service Is competitive

Aleading Midwest-based manufactureris seeking an marketing and negotiation of all casualty, property and ma- in its salaryand benefits program If In-
individual with either an MBA in risk management, or nne insurance and self-insurance programs for the world- terested and qualified please mail your
a BBA In finance or risk management with 1-5 years wide interests of our company Thispositionwill communt- resume to Jennifer Garyat the address
experience In a risk managementdepartmentor insur- cate directly with corporate and subsidiary managements, below, or call
ance brokerage environment Knowledge of computers brokers, insurance companies and claims service agencies
and light programming skills are also required

The ideal candidate will have a college degree aid 7-10 1-800-231-4481
Duties will include analysisofloss trends and statisti-
cal forecasts, determination of insurable values, work- years experiencein a Risk Management Department, oroker In Louisiana Call Collect
ing with operations to determine exposures and give orinsurancecompany Experience with using acapt vesub-
risk advice, development of insurance/self-insurance sidiary would be helpful We require communication skills 504-569-4962
budgets for worldwide operations, communicate the as well as technica Insurance abilities
cost of risk to operations

Hercules offers a competitive salary and a comprehensive MIDDLE SOUTH SERVICES, INC.
Excellent benefit package Salary commensurate with

benefits package that Includes relocation For confidential P.O. Box 61000
experience Please forward resume and compensation
requirements to consideration, please send your resume and salary history New Orleans, LA 70161

to Stanley W Smith, Manager, Professional Emplovment
Box 2085, Business Insurance

740 Rush St., Chicago, IL 60611 HERCULES INCORPORATED
Hercules Plaza

MIDDLESOUTH
SERVICES INC.

An Equal Opportunity Employer M/F An Equal Opportunity Emplove, M/F

Wilmington, Delaware 19894

An Equal Opportunity Employer M/F
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:airchild settlement Superfund reauthorization
Insurers wanted a gag order on the

'ont:nued from page 1 Continued from page 2
leanup contaminated soil and groundwater at the com- settlement to decrease press reports that "The fact is," noted Mr Elisburg, "unlike many of other
any's San Jose manufacturing facility could prompt other San Jose residents, not kinds of dealings with hazardous substances," where highly
The suit also seeks to recover $75,000 in attorneys' fees skilled workers use special equipment in a controlled

nd $2 million for breach of duties to defend Fairchild a party to the 1982 litigation, to sue for environment, "these deadly substances are sitting out there
Fairchild collected some money from its property insur- similar damages, an attorney said. in 55-gallon drums

rs to repay government cleanup costs, according to sev- "We're going to be taking laborers, operating engineers,
ral sources familiar with the loss, who asked not to be construction-type people and they will be going out there
amed But the company seeks the bulk of those cleanup with shovels and wheelbarrows, trying to figure out what this
osts from its liability insurers under the argument that American Re-Insurance Co of Dover, Del, part of the soup is they're working in," Mr Elisburg said
ie cleanup was necessary to mitigate damages caused by Aetna Life & Casualty Group, Puritan Insurance Co of Such a situation raises a "whole other line of compensation
ae chemical contamination Johnston, RI, part of the Employers Re Group--a unit of and product liability issues," he added
The chemical contamination was discovered in Decem- General Electric Co, Fireman's Fund Insurance Co of The Reagan administration offered the only vocal opposi-

er 1981 40,000 gallons of waste trichlorethane (TCA) had Novato, Calif , and AIU Insurance Co of New York, an tion to the worker protection provisions, noted Mr Mallino
een leaking from an underground storage tank at Fair- American International Group unit While the Labor Department has agreed to the language in
hild's facility in south San Jose over an 18-month period Fairchild's excess insurers in 1980 included Integrity, the conference report, it is not enthusiastic that Congress is
'urther investigation determined that the solvent had American Excess Insurance Co of New York, a unit of the mandating OSHA to set standards for a particular work
raveled through the groundwater and contaminated a Aetna Life & Casualty Group, Puritan, and AIU, the court environment

earby drinking water well owned by the Great Oaks papers also say Setting such standards is a "regulatory exercise" and is the
Vater Co, a private water company serving about 65,000 In 1981, excess coverage was provided by Integrity and secretary of labor's authority, said Bruce C Wood, the
eople in the San Jose area Protective National Insurance Co of Omaha, a unit of the department's associate deputy undersecretary for congressio-
The well was removed from service shortly after the con- St Regis Group, owned by Champion International Corp nal affairs

amination was discovered, according to Betty Roeder, None of the insurers would disclose the limits of the poh- "The Labor Department has consistently opposed legislat-
resident of Great Oaks cies or the amount paid on the Fairchild loss But sources ing regulation," added Rebecca Morris, senior legislative
In early 1982, residents of the neighborhood served by familiar with the loss said "the penetration to" Protective officer for congressional affairs with the department

ne contaminated well expressed concern over the disco- National was $4 5 million, which was over a $1 5 million "No one would say these workers shouldn't be protected,"
ery of cardiac defects in children born to residents of the primary policy Thus, insurers paid at least $6 million said Dorothy Strunk, Republican senior legislative associate
eighborhood toward settlement of the San Jose litigation with the House Committee on Education and Labor How-

In April of 1982, these residents filed suit in Santa Clara According to sources familiar with the settlement nego- ever, Congress should not be telling OSHA to write regula-
'ounty Superior Court against Fairchild, Great Oaks tiations, who asked not to be named, Truck officials tions, she said
later Co, Owens-Corning Fiberglas Corp, the manufac- thought they had obtained a release from liability for the In recent years, however, organized labor groups have crit-
irer of the underground storage tank that leaked, and the loss after they agreed to pay $2 million toward settlement icized OSHA for failing to set standards as well as for lax
Im that installed the tank of the case That $2 million is in an escrow account pend- enforcement, which is why labor groups worked so hard to
A 1984 epidemiological study of the San Jose residents ing settlement among the insurers have the provisions included in the Superfund reauthoriza-

y the state of California did not link the birth defects Insurers wanted a gag order on the settlement with the tion

,ith the chemical contamination San Jose residents to decrease press reports that could The Labor Department considers the final worker protec-
Of the insurers who agreed to the settlement with the prompt other San Jose residents, not a party to the 1982 hon provisions somewhat of an improvement over earlier

:sidents, Integrity Insurance Co of Paramus, NJ, paid litigation, to sue for similar damages, according to an language, which specified exactly what should be included in
ie largest portion of the loss, Business Insurance learned attorney involved in the litigation the OSHA regulations, Ms Morris said
=om sources close to the negotiations However, the attorney noted that the case has received Some employer groups, like the Chemical Manufacturers
Fairchild had three excess policies with Integrity, one in such wide press coverage over the past three years that it is Assn in Washington, also were concerned with those earlier

ach of the years from 1979 to 1981, according to court unlikely any residents Interested in seeking damages are provisions, said Lori Ramonas, associate director of health,
apers Officials with Integrity would not respond to ques- not already a party to the litigation safety and chemical regulations with the CMA
ons concerning the Fairchild loss The residents were represented by James F Boccardo, a However, the CMA concentrated ltS lobbying efforts on
Truck Insurance Exchange of Los Angeles, part of the well-known San Jose plaintiffs' attorney Mr Boccardo other provisions of the Superfund reauthorization, like the
armers Insurance Group, was Fairchild's primary CGL declined to comment on the July 3 settlement, except to say taxation sections, and allowed the Labor Department to lead
isurer from Jan 1, 1975, to Jan 1,1982, according to that the plaintiffs were pleased with the outcome the opposition against the worker protection provisions, Ms
ourt papers Fairchild was represented by Brobeck, Phlether & Har- Ramonas said

In 1979, the first year of policies tapped to pay the settle- rison and Landels, Ripley & Diamond, both in San Fran- The U S Chamber of Commerce said it did not take a posi-
ient, Fairchild bought excess coverage from Integrity, CISCO . tion on the worker protection proposals .

the professional marketplace
UNDERWRITING MANAGER CAROLYN DAVIS E & S REINSURANCE

BROKERS-E & 0 INSURANCE
LONDON Executive Placement

PPO Joint Venture!
The State of Louisiana Isseeking ASSOCIATES, INC Nationwide specialists in

England-exec furnished modern apt
a highly qualified individual to To assist the shortfall of E&0 Ca- COMPENSATION & BENEFITS

Staffing Consultants to the pacity, a Captive Companv Is In the
Chelsea 3 beds & 2'h baths 5 mins For profit preferred provider organiza-

serve as Underwriting Manager Sloane Sq 10 mins Harrods Avail by V I P RESOURCES, INC lion (PPO) seeks joint venture partners
forthe State's Office of Risk Man- Insurance Industry planning stage for an Oct 1 start

day/wk Telex 3587 Netwk Write P 0 278 Cratton Avenue
for nationwide network The ideal

701 Westchester Avenue-Suite 308 W up Interested Brokers write to partners will be small to mid-sized in-
agement Applicants must have , Box HM1921, Hamilton, Bermuda

Staten Island, NY 10314 surance carriers strong brokenge
1
the ability to deal effectively with White Plains. NY 10604 Box 2090, Business Insurance

Phone 809-295-1512 ,

(718) 494-6725 Joseph Gross
firms and large TPA s which control at

19141682-7040 740 Rush St, Chicago, IL 60611 least 30 000 lives in the companys pri- all levels of management and
mary service area There will be 2 to 4

staff MANADATORY REQUIRE- partners in each Joint venture There
MENTS are a BA plus five years

COMMERCIAL LINES INSURANCE ACCOUNTANT-CPA will be one partnerahip per state and
 of professional level experience the partnership will have an exclusive

in which property and casualty UNDERWRITER iNDEPENDENT AGENCY PRINCIPALS Successful Vermont Captive Manage- for that state PPO will supply person-
ment Firm seeks CPA to head account- net provider selection and recruit-

insurance underwriting was the Suburban Chicago Agency has One of Michigan's largest and fastest growing, independent ing activities Experience necessary ment operational procedures and
primary duty Three years of this immediate opening foran exper,- full-1 ines insurance agencies is looking to Increase its Excellent opportunity for right person PPO data system as well as access to

I experience must have been at a enced Commercial Lines Un- penetration in the Illinois market by acquiring one or two "Enjoy life in beautiful Vermont while national network For more Informa-
tion call Thomas H Stateman at (312)

derwriter Knowledgeof contrac- medium-sized companies with the same growth and profit pursuing a rewarding and challenging
supervisory level Domic,le Ba 943-9229

tors will be helpful to the appll- potential
career' Submit resume to

ton Rouge-Merit System Salary
cant we are seeking

Box 2087, Business Insurance

Range $23,460-$35,256 Com- The ideal agency should be located in Chicago or its envi- 740 Rush, Chicago, IL 60611

prehensive Fringe Benefits Send The right candidate will be ellgi rons, have a growing annual revenue base of at least
ble for agency ownership within $500,000, be predominately commercial consumer oriented

detailed resume, postmarked no 3-4 years In the interim, you will with high retention ratios, and, have strong established rela-
later than August 26,1986 to

Finance
receive an excellent compensa- tionships with its current carriers

Office of Personnel Services tion package If your firm meetsthesecriteria, and you feel thatyourcurrent
P.O. Box 94095 Reply in strictest confidence to MANAGER

corporate objectives can satisfy our immediate goals, please ,

BR, LA 70804-9095 PHM reply in strictest confidence by sending an introductory
background letter, including all pertinent information, to

An Equal Opportunity Employer P.O. Box 549 CORPORATE
LaGrange, Illinois 60525

Box 2083, Business Insurance
740 Rush St, Chicago, Illinois 60611 J INSURANCE

Western Airlines has a challenging career opportunity at its Los Angeles Head-

CLAIMS SUPERVISOR p'MUMPY'Hip'll'Hipprpp quarters As our Manager, Corporate Insurance, you will evaluate existing prop-
erty income liability and personnel loss exposures

Specific areas of responsibility include recommending and negotiating the
purchase of new or renewal coverage, self insurance and other risk financing al-

Strong commercial transportation experi- ternatives

Requirements include
ence-emphasis in trucking. Thorough BABCOCK INSURANCE CORPORATION, a Third

• Bachelor'sdegreeln Buslness Administration Finance, Accountingorrelated

knowledge of collision, cargo, and liability Party Administrator with afftliates in Austin, Salt Lake field

• 4 years professional experience In insurance, finance or accounting capacity
claims. Preferred candidate must have in- City and Tucson is developing an "experienced sales

• Excellent written/oral communication skills

surance company training. Located in the force" to promote its fully insured group trust products At Western Airlines we offer outstanding benefits including liberal travel privi-

as well as self insured group programs. The ideal can- leges, paid medical/dental/vision care and theopportunity to advance your ca-

Southeast, our company is a leader in the reer with a dedicated team of professionals
didate will be an aggressive self-starter with a current For confidential consideration, please forward your resume with salary history

commercial insurance industry. Ourstrong toinsurance license and should have 3-5 years of ex-
positive growth allows for excellent ad- perience in the group health field. Salary and bonus Western Airlines
vancement opportunities. Candidate must commensurate with experience and performance.

be willing to relocate. We offer excellent Please send resume with qualiftcations and income The only way to fhe
history to: Dept. LP/JKsalary and benefit package. Send resume

P.O. Box 92005
and salary requirements to: Babcock Insurance Corporation World Way Postal Center

P.O. BOX 30700 · TUCSON, ARIZONA 85751-0700Box 2069, Business Insurance Los Angeles, CA 90009

740 Rush St., Chicago, 11 60611 Equal Oppty Employer M/F
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Equal Opportunities Equitable, HCA venture Reich However, Equicor will renew existing delivery with health care financing," sa
Equitable indemnity group health contracts in Joseph C Hutts, president of HCA Health Plan

Continued from page 2 markets where the three-pronged approach is who will become Equicor's vice chairman ar
try analysts generally praised Equitable's move, not offered chief operating officer
which marks the first time a health insurer has Initially, Equicor will concentrate on markets It made no sense, he said, for HCA "to try
transferred all of ltS group business to a joint where both Equitable and HCA already have a start from scratch" and attempt to compete wil

Each weekly issue of venture formed with a health care provider major presence, including New York, Pitts- group health insurers on a national basis "*
Several other health insurers have formed burgh, Chicago, Los Angeles and San Francisco could never have done it as well as we could cBusiness Insurance gives joint ventures with hospital companies, but Mr Relch stressed that individuals covered it this way "

you an eq ual opportunity these ventures only offer PPO or HMO plans under Equicor policies will not be limited to the The joint venture between Equitable and HC
and do not assume all the group business under- use of HCA hospitals enables each to combine their own expertis

to reach and motivate written by the insurer (BI, July 22, 1985) "This is not an exclusive arrangement with agreed Randy Huyser, an senior health cai

Bl's more than 132,000 "Together they're going to do something that's HCA hospitals," he said "It's necessary we do analyst with Montgomery Securities in Sa
not been done before," commented Barbara that in order to satisfy our customer plan " Francisco

purchasing influentials Santry, an analyst with Wessels, Arnold & Hen- However, Equicor will be able to negotiate The arrangement, he said, will help impro,
top administrative derson in Minneapolis discounts for policyholders when an HCA hospi- Equitable's profit margins and help HCA fill I

The move 15 "quite wise" because Equicor can tal is selected, he said, although he would not hospital beds "I think it makes a lot of sense '
and financial executives, take advantage of economies of scale as well elaborate on the type or size of the discounts to Starting up a new company, he added, enabl,

risk managers, employee as a "large amount" of corporate good will, she be negotiated HCA and Equitable to make a "fresh start" an
said Mr Reich added that Equitable until now has get out from under" Equitable's bureaucrac

be n ef its managers and Equitable and HCA announced plans to form been able to offer employers PPOs in only a few The new Joint venture can adopt a more efficiet
the agents and brokers the venture earlier this year, but their boards markets and has not offered any HMO options, management structure than Equitable's, so th,

did not approve the agreement until last week "so this will fill out our product line " "it can move more quickly than just an intern.
who serve their needs. (BI, March 10) *'We have been aware that some of our tradi- arrangement "

The new firm, which is expected to begin busi- tional competitors have had a head start," said However, Leon Hynan, a vp at Metropolita

When you want to reach ness this fall, will combine Equitable Group & Mr Reich, who estimated that Equitable is Life Insurance Co in New York, a major Equit.
Health Insurance Co , which accounts for about about five years behind other major group ble competitor, said such a joint ventur

your prime audience, the 25% to 30% of Equitable'soverallbusiness, with health insurers in offering HMO options, and between a group health insurer and a heal-
Business Insurance HCA Health Plans, an HCA division that has perhaps two to three years behind in its PPO care provider "strikes us as somewhat contr.

underwritten group life and health coverages offerings dictory in terms of what we think the cip
audience is unequalled! Equitable and HCA each are contributing $90 But, he adds, though Equicor is starting from tomer should be looking for "

million in cash to the new company Including "a few yards back," HCA and Equitable believe Hospital chains, he explained, want to fi
the assets of Equitable Group & Health and "if we execute lt properly over the next few hospital beds, while employers want to redu,

PUBLISHING  / CLOSING HCA Health plans, Equicor will start with cam- years, we could, perhaps, catch up or even leap- lengths of stay in hospitals

DATES DATES
tal of more than $400 million frog the marketplace " Mr Hynan says there lS more possibility for

Equitable Group & Health reported premium Equicor, is a "growth business for the '8Os and conflict of interest under a joint venture lik
and premium equivalents of $4 billion m 1985, '904" Mr Reich said In examining current Equicor than under Metropolitan Life's "arms

Jun 2 May 20 while HCA Health Plans reported premium and health care trends, "we saw our premiums length" approach, under which it arranges ind
premium equivalents of $1 billion diminishing in the future as a result of continu- vidual PPO contracts with hospitals and oth-

Jun 9 May 28 The new company may go public m five years, ing trends for companies moving from insured to providers on a regional basis
said Mr Reich, who currently is president of self-insured arrangements " But HCA's intent in forming Equicor is not -

Jun 16 Jun 4 Equitable Group & Health Equitable also saw its premium growth poten- fill hospital beds, responded Mr Hutts Whi]
Equicor eventually expects to introduce its tially stymied by HMO arrangements, he HCA will fill some hospital beds as a result,

Jun 23 Jun 10 three-pronged group health care program-tra- explained the "synergy" of the venture, "the primary rea
ditional indemnity plans, HMOs and PPOs-in "The most competitive organizations are son is to have the most competitive vehicle -

Jun 30 Jun 10 200 markets over a three-year period, said Mr going to be those that combine the health care compete in this new industry," he said

Jul 7 Jun 0 4 Health care costs double inflation rate
Jul 14 Jul 1 Police investigate Hayes' death WASHINGTON-Health care insured employers paid 31 3%, 0.

costs increases slowed last year but $133 3 billion, of all expenditures
Jul 11 Jul 8 Continued from page 2 still rose more than twice as much direct-patient payments accountec

the beating did not cause his death, police say as the general inflation rate for 24 8%, or $105 6 billion, th€

Jul 20 Jul 16 The Mission audit was to have concluded the following day, Mr In 1985, health care spending federal government accounted for
Connors said, adding that police have impounded some of the totaled a record $425 billion, up 293%, or $1244 billion, and stati
papers related to the audit that were found in Mr Hayes' hotelAug 4 Jul 23 8 9% from the previous year, the and local governments paid 119%,
room Department of Health and Human or $50 4 billion

· Aug 11 Jul 20 Police have no suspects yet, "but it's definitely a murder," Lt Services reports • The nation's $425 billion
Morton said Last year's rise in health care health care bill included $166 9

There was no evidence of forced entry, but robbery is being con-Aug 18 Aug 6 costs is down from a 9 1% increase billion for hospital care, $82 8
sidered as a motive, he said in 1984, but it is more than double billion for physician services, $35 :

Aug 25 Aug 13 Certain "items of value" were taken from Mr. Hayes' room, but the 3 9% increase in the 1985 Con- billion for nursing care, $28 5
Lt Morton declined to identify them sumer Price Index billion for drugs and medical sup-

Sep 1 Aug 19 "With what (little) we have, it'S going to be a long investigation," Other HHS findings include plies and $27 1 billion for dental
Lt Morton said • Health insurers and self- care .

The manager of the hotel declined to comment on Mr Hayes'Sep 8 Aug 26 death, referring all Inquiries to police investigators
Mr Hayes, who lived in Salisbury, Conn, at the time of his death,Sep 15 Sep 3 was frequently called upon for his services as a self-employed rein-

Sep 22 Sep 9
surance auditor insurance services guide

"He was a gregarious kind of guy who knew his stuff We're really
sorry to see this happen," MIG's Mr Connors says "I'd gotten verySep 29 Sep 16 close to him "

Oct 6 Sep 24 MIG had hoped to retain Mr Hayes' services for related projects Risk Analysis & Management Corporation CASUALTY ACTUARIES, INC.
in the future, after MIC's restructuring plan is completed, Mr Con- • Risk Exposure Audits • Security Management RobertF Lowe FCAS,MAAA,FCA

Oct 13 Oct 1
nors added • Claims Audits • Benefits Plans Design • Loss Reserve ana Rate Evaluations for

• Feasibility Studies • Actuarial Analysts Insurance Comp*lies and Se,f-In-
MIC, which was placed in conservation last year by the California sured.

• Insulance Specmcations • Litigation Audits

Oct 20 Oct 7 Insurance Department, lS still hammering out a final version of its • 81* Batrol/Safdy Management • Statutory letters of opinion en loss and
loss expense reservesrestructuring agreement, which must be approved by a Los Angeles 8*0¢Inare Sent on Request

One Insurance Center Plaza, Suite 102
Superior Court 1001 Craig Road • Suite 260 • St Louis MO 63146 • (3141569 1740

Oct 27 Oct 15 St Louis, MO 63141

Mr Hayes' death brings to an end a career that spanned approxi- St Lotis r Allanta • los Angeles • Minneapolis • Philadelphia (314) 878-5002 1
Nov 3 mately 30 years in the commercial U S and offshore insurance mar-Oct 22

ket GREENE & ASSOCATES. INC.
His most recent insurance company management position was atNov 10 Oct 28 Consulting Engineering Services ATWOOD & CO.

Beacon, where he was executive vp Related to Energy and Chemicals Consulting Actuaries
Mr Hayes left Beacon in 1984, after the insurance company was I Facilities Appraisals

Nov 17 Nov 5 • Loss Settlement Assistance Claim Reinsurance and Reserve Analysis
placed in rehabilitation by the North Carolina Insurance Depart- Preparation and Analysts PD & Bl for Captives, Sell Insurers & Insurers

• Accident Investigation

Nov 24 Nov 11 ment in February 1984 (BI, Feb 27, 1984, Jan 14, 1985) I Expert Testimony and Representation 13113 Polvers Ave

Prior to loining Beacon, he directed the development of world- Rancho Bernardo, CA 92128
1130 One Energy Square, Dallas, TX 75206

(619) 451-6049wide insurance operations at New Orleans-based Ocean Drilling & 214/691-3500

Dec 1 Nov 18
Exploration Co. (BI, May 4, 1981) He came to ODECO in April 1981

Dec 8 Nov 25 from Mentor, its Bermuda underwriting subsidiary, where he had
worked from 1979 to 1981 TEMPORARY CLAIMS ADJUSTING SERVICES

Dec 15 Dec 3 As a Mentor vp, Mr Hayes doubled the insurer's loss reserves and
pulled the insurer out of the aviation and facultative hull markets, .I. Servicing Claims Statewide In

Dec 22 Dec 9 which had shown poor results (BI, April 6, 1981)
Before joining Mentor, Mr Hayes worked at Aetna Insurance Co , v Workers' Compensation

Dec 29 Dec 16 the Connecticut General Life Insurance Co property/casualty Longshore and Harbor Workers' Act
insurer that was merged with other CIGNA Corp units after Con- Properly/Casualty
necticut General and INA Corp combined to form CIGNA Mr  Inside and Field AdjustersHayes served as vp-underwriting at Aetna from September 1976 to

Claim Net Is not an employment agency, so there is NO FEE

.business February 1979
FOR PERMANENT HIRING

Prior to that, he spent about four years overseas working to bring

insurance
Italian, West German, Dutch and British insurers owned by ITT Claim Net 3572 Hamilton Street, Irvine, CA 92714 (800) 55-CLAIM
Corp, which at the time had recently acquired Hartford Insurance
Group, into the Hartford fold

Mr Hayes Joined Hartford in Chicago in 1956 and remained with
New York (212)210-0133 For advertising information In the INSURANCE SERVICES GUIDE

its U S operations until 1972
Chicago (312)649-5275 Contact Margaret Hik,(jo, 740 Rush Street, Chicago, Illinois 60611

He is survived by his wife Frances and two grown children Telephone (312) 649-5340
Los Angeles (213)651-3710
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Special to Busmess Insurance What accounts for this ability to prosper? Service businesses, in

D ISING PREMIUM rates currently preoc- general, tend to be less volatile, and insurance brokerages, inI'Lcupy investors in the public insurance
1E 1---brokerages, as if this were the sole reason for panicular, reflect the indispensable nature of the product. This

A

 the stocks' long-term appeal4 characteristic has not been completely lost on investors who ril
IZ Yet, over the years that we have analyzed

.

A s these companies, the brokers have proved typically place quite generous valuations on the brokers. ;
largely immune to the economic shocks that

1 A periodically beset U S industry in general
- Moreover, on the other nomic slowdown, and rightly so First, past sation no longer must be lifted materially to

side of the ledger, the bro- recessions have not made much of a dent in allow for a rising price level Even while cost3 Business insurance index of insurance kers seem to benefit, per- insurance brokerage gains Second, what- pressures are easing, the underwriting cycleustry stocks continued its decline last week. haps disproportionately,

2
ever the economic effect on brokers, it tends has pushed up the price of commercial insur-sing at 498.6 points on Aug. 6, down 6.5 from affirmative external to lag 12 to 18 months ance, m contrast to the stable prices for thents from the 505.1 points recorded on July developments Therefore, a 1987 recession might not be economy as a wholeThe previous week, the 8/index tumbled 8.0 What accounts for this felt until 1988, still far enough away not to Here is a group that seems immune to thents from 513.1 points on July 23. A total of ability to prosper under a be an investment deterrent structural problems of the U S economy,stocks posted losses, while 14 reported variety of circumstances? Tax reform also raises a specter of uncer- stands to benefit from tax reduction and lSns and 11 remained unchanged during the Service businesses, in gen- tainty While the final details of legislation helped by disinflation These are the factorsling period. Stocks that posted the biggest eral, tend to be less vola- are still to be determined by Senate and that create high price earnings ratiosses were: Tokio Marine & Fire Insurance tile, and insurance bro- Mr. Wilson House conferees, analysts already are draw- Marsh & MeLennan Cos Inc , as an exam-., down 9.096; Corroon & Black Corp.,down kerages, in particular, ing their conclusions about the consequences ple, carries an appraisal well in excess ofVo; Kemper Corp., down 7.0%; Aneco Rein- reflect the indispensable nature of the prod- of the bill that accorded the Standard & Poor's Index

ance Co. Ltd., down 6.7%; and Nobel Insur- uct This characteristic has not been comple- One established view holds that the pro- The group's appeal goes beyond a cyclical
:e Ltd., down 6.5%. The leading gainers tely lost on Investors who typically place posed legislation favors service industries rise in premium ratesre: Fairmont Financial Inc., up 7.5%; Old quite generous valuations on the brokers against heavy industries The insurance bro- We can look back to the 1970s and cite,ublic International Corp., up 5.9%; CNA Take the current environment The U S kers-service industry par excellence-fall similar examples of an ability to escape fromancial Corp., up 4.8%; Washington National economy is sluggish and, in fact, the indus- into the category of full taxpayers at the the adverse effects of economic dislocationp., up 4.2%; and Zenith National Insurance trial sector has demonstrated little growth federal level Such tax shelters as the invest- Insurance brokerage continues to be anp., up 3.9%. The major market indicators' over the past two years Some sectors, such ment tax credit are not especially meaning- attractive business for this reason After rate
formance, although sluggish, was slightly as energy and agriculture, already are feel- ful to the brokers hikes on commercial lines taper off, the bro-ter than that of the the 8/ index, which ing Serious dislocations
an average of 1.3%. The NYSE composite, Consequently, if the federal tax rate drops kers should retain their upscale investment

Yet, there is no discernable impact upon from 46% to between 33% and 36%, the pub- image for being able to ride above theStandard & Poor's SOO index and the Dow
publicly owned brokers' operating progress lie brokers would benefit appreciably storrns

Es 30 industrials all creeped up an average Clearly, individual offices are not immune We have run calculations on the potential
1.1% during the trading period. to local conditions For example, an office in annualized increment to earnings as a result The Home Group Inc.Houston may not be performing as well as of tax legislation By our estimates, earnings

British issues one in Boston But, given an alphabet bro- in the first full year of reform would rise 10% The Home Group has filed a registration
1 Weelt ker's broad geographical diversification, the to 20%, depending upon the broker Any statement with the Securities and Exchange

Aug 5 Price P/E Div. Yield High-Low depressed energy sector does not materially variation is a function of geographical earn- Commission seeking to sell 40% of the out-Domi,anles pence pence % pencepene: influence overall progress ings mix in the main, since foreign earnings standing stock of Home Reinsurance Co for»mni Union 301 274 169 56 304-299
The U S economy is a study in perplexity would not be helped an estimated $105 million to $125 millionint Accident 812 14 8 35 2 43 829-812

The manufacturing sector lacks vigor and The increment to earnings is at the upper Five million shares of common stock willidn Royal Exch 839 16 1 46 5 55 855-838

industrial activity has remained flat for vir- end of the scale across the spectrum of U S be sold for an estimated $21 to $25 perloyal 824 137 408 50 842-824

;un Allanc 688 229 282 41 693-685 tually two years Indeed, some observers fear industries The tax reduction also should share
a full-fledged recession bolster insurance brokerage free cash flow in New York-based Home Group said the

Investors, though, regard insurance bro- varying degrees offering's proceeds will be used to support
:E Heath 510 82 380 75 515-510 kers as a haven from the impact of an eco- Disinflation is another illustration of the expansion of the Home Re's property treaty
logg Robinlon 311 107 16.2 52 315-311

broker's ability to benefit when other indus- and property and casualty facultative opera-IH Minst 250 96 141 56 254-250
tries suffer Disinflation in the U S economy tions and its international reinsurance busi-'Ug Grp 360 138 183 51 367-360

Leonard M Wilson, a special hmited partner has meant difficulty in raising prices and ness;tew Wdghtson 447 139 190 44 454-437
VIills Faber 410 155 155 38 418-410

at L F Rothschdd, Unterberg, Towbin In pressure on profit margins for many busin- PaineWebber Inc and the First Boston

Source Phil,p Olsen/Alan Chfton, Insurance Industry New York, specializes in insurance esses Corp are the underwriters
Specialists Kiteat & Aitken Stockbrokers, brokerage stocks He:s a member of the New The brokers, on the other hand, have expe-
London York Soczety of Security Analysts rienced an easing in cost pressures Compen- Reliance Group

Saul P Steinberg, who controls Reliance
Group Holdings Inc, plans to take the com-
pany public

Bl Industry Stock Report According to a registration statement filed
8/6/86 7/31/86 thru 8/6/86 with the Securities and Exchange Commis-

sion, Reliance plans to offer 24 3 million
common shares, or about 33%, of Reliance's
outstanding stock to the public. The com-

Irokers Price % Chg P/E $ Div. 96 Yld High Low Vol (000) Price % Chg P/E $ Div % Yld High Low Vol (000) pany expects the stocks to generate $16 to
Continental Corp NYSE 44.50 06 00 2.60 5.8 44.63 44.00 458.0 $19 per share, which means the offering

lexander & Alexander Svcs NYSE 35 75 -3 7 0.4 1.00 2.8 36.25 3513 323 5 Crown Life Ins Co OTC 350.00 00 35 640 1.8 350.00 350 00 05 could raise between $388 6 million and $461aldwin & Lyons Inc OTC 29 00 3 6 72.5 0.60 2 1 32.00 25.00 1.3 Durham Corp OTC 44.00 0.0 118 1.36 31 44.50 44.00 11 4

Irroon & Black Corp NYSE 33.25 -7.6 17.8 0.65 Z 0 35.SO 33.25 513 5 Farmers Group Inc OTC 38.75 0.0 13 9 1 00 2.6 39 75 38.75 1,016 2 million
rump E H Cos Inc OTC 2925 1.7 22.7 0.25 08 29.25* 28.75 170.1 Fairmont Flnl Inc AMEx 18.00 7.5 22.8 0 00 0 0 18.00 16.88 143.7
allagher Arthur J & Co OTC 28.00 3.2 22.6 0.20 0 7 28.00 26.00 62 0 The company said the proceeds will be

Fireman Fd Corp NYSE 38.50 1.7 0 4 0.30 0 8 38.50 37.50 468 7 used to redeem $526 million in debt as wellall Frank B & Co Inc NYSE 24.88 -3.4 00 000 0.0 25.38 24.63 79 2 Fremont Gen Corp OTC 2350 -1.1 00 0.48 20 24.13 23.50 233.0
arsh & Mclennan Cos Inc NYSE 63.13 -1 2 22 2 1.50 2.4 66.38* 6313 549.4 Great West Life Assurn Co OTC 850.00 0 0 8.5 18.00 2.1 875.00 850.00 0.3 as preferred stock
oe & Assoc Inc OTC 12.25 -2.0 00 032 26 12.50 12.25 1.9 Home Group Inc AMEX 22.75 -1 1 108.3 0.00 0.0 23.50 22.75 1,187 8 A company spokesman said once the com-Hanover Ins Co OTC 56.75 -4.6 30.3 0.56 1.0 59.25 56.75 17 4
AGENTS/BROKERS AVERAGE 27 18 pany becomes public, Reliance Group will

Hartford Steam Boiler Insptn OTC 48.00 1 1 15.2 0.60 1.3 48.50 48.00 61.4

Kans City Life Ins OTC 33.25 0.8 131 0.87 2 6 33.25 33 00 12 9 have a total stock market value of between
ionglomerates & Holding Cos.

Reaper Corp OTC 29.75 -7.0 15 7 0.60 2.0 31.75 29 75 676.2 $1.28 billion and $1 52 billion, with Mr
merican Express(Firemanes Fd) NYSE 58 88 -0.6 11.2 1 36 2.3 60.00 58 63 2,673 9 Liberty Corp S C NYSE 39.00 0 0 16.5 0.72 1.8 40.00 38.63 15.1

nderson Clayton(Ranger/PanAm) NYSE 55 88 -5.7 31.9 0.00 0.0 0.00 0.00 00 Lincoln Natl Corp Ind NYSE 50.38 -3.8 11.4 2.00 4.0 51.50 50.38 662.6 Steinberg, his family and certain affiliated
rmco Inc NYSE 7.25 74 00 000 0.0 7.25 6.50* 1,441 7 trusts continuing to own about 67% of itsMission Ins Group Inc PAC 400 45.5 0.0 0.00 0.0 4.22 2.88 133.0
erkley W R Corp OTC 31.75 -2.3 24.6 0.24 0.8 33.75 31.75 423 9

Monumental Corp OTC 55.00 0.0 19.6 1.40 2.5 55.13 55.00 28.4 outstanding stockerkshire Hathaway Inc Det OTC 2780.00 -2 8 291 0.00 0 0 2860.00 2780.00 1.4
Nac Re Corp OTC 32.75 -2.2 0.0 0.00 0.0 34.00 32.75 111.2

Nobel Ins Ltd OTC 14.50 -6.5 19.1 0.37 2 6 15.50 14.00 128 9 Mr Steinberg took Reliance private in
IGNA Corp NYSE 60.75 -0.8 0.0 2.60 4 3 61.25 60.50 1,425 8

NA Finl Corp (CNA)
Northwestern Natl Life Ins OTC 28.00 -3.4 12 3 0.86 31 29.25 28.00 214 9 1982 (BI, Jan 18, 1982)NYSE 59.50 4.8 18 8 0.00 0 0 59.50 55.50 182.2

eneral Re Corp NYSE 61.63 -1 8 38 0 0.88 1.4 63.13 61 00 660 9
Ohio Cas Corp OTC 75.25 -5.3 16 0 3.00 4.0 79.88 75.25 194 3

TT (Hartford Group) NYSE 50.38 -6 7 27 4 1.00 2 0 53.25 50 38 3,167.5
Oid Rep Intl Corp OTC 3600 59 132 078 22 36.00 35.38 249 7

ears Roebuck & Co. (Allstate) NYSE 41.63 -3 5 11 9 1.76 4 2 43.13 41.63 2,762 4

p,1;.c{a,veo,p NYSE 31.00 -6.1 00 076 25 32.75 31.00 62.2 Argonaut Insurance Co.OTC 21.25 -2 3 11 6 0.70 3 3 22.00 21.25 46 5
eledyne Inc (Argonaut) NYSE 307.00 -3 2 11 2 0.00 0.0 311.25 307.00 130 7

Provident Life & Acc Ins Co OTC 27.13 -1.4 95 084 31 27.50 27.00 120.4
ransamerica Corp (Occidental) NYSE 34.75 0.0 15.2 1.68 4.8 34.75 34.50 310.4 Teledyne Inc says it plans to spin off

==.==
St Paul Cos Inc OTC 39 50 -4.2 23.9 1.50 3.8 40.SO 39.50 2,036 6 Argonaut Insurance Co. and ltS affiliatesCONGLOMERATES/HOLDING COS AVERAGE 26.9 0.3

SAFECO Corp OTC 57.75 3 4 13.7 1.70 2.9 57.75 56.50 410 2

Se,bels Bruce Group Inc OTC 1650 -1 5 0.0 0.80 48 16.50 16 00* 13.7 The Argonaut companies, which write
Selective Ins Group Inc OTC 20.63 -5.2 00 092 4.5 21.75 20.63 90.7nsurers large commercial workers compensationStatesman Group Inc OTC 5.75 0 0 41.1 0.'05 0.9 6.00 5.75 45 0

risks and associated casualty coverages,
.tna Life & Cas Co NYSE 5913 -1.9 11 8 2.64 4 5 60 00 58 25 1,474 7 Tok,o Marine & Fire Ins Co OTC 454.00 -9 0 85.5 0.00 0.0 493.50 454.00

ierican General Corp NYSE 39.75 -0 3 12 0 1.12 2 8 39.88 39 25 980.6 Torchmark Corp NYSE 29.75 -1.7 12 0 0 60 2 0 30.63 29.75 673.1 reported gross premiums of $2866 million
iern Heritage Life Invt Co NYSE 4250 00 15.3 1.32 31 42.75 42.50 06 Travele-s Corp NYSE 44 75 1.1 11.3 2.16 4.8 44.75 43 38* 1.523 6 last year Includi-\g Argonaut, Teledyne
ierican Indty F,nl Corp OTC 17.00 -5.6 0.0 1.12 6 6 18.25 16.75* 26.1 Trenwick Group Inc OTC 20 25 -5.8 0.0 0.00 0.0 21.50 20 25* 175.7

nerican Intl Group Inc NYSE 129.00 -4 0 24.0 0.44 0.3 134.75 128.00 554.9 United Fire & Cas Co OTC 25.75 -1 0 20.4 0.80 3.1 26.00 24.75 42 9 reported 1985 revenues of $4 7 billion
The transaction is expected to be consum-

ieco Reins Ltd OTC 1.75 -6 7 0.0 0.00 0.0 2.00 1.75 8.6 United States Fid & Gty Co NYSE 39.50 1.6 0.0 2.32 5.9 39.50 38 13 1,388 9

ze.co Corp NYSE 28.50 0.0 15 0 050 1 8 28.75 28.50 28.6 Uslife Corp NYSE 41.63 -1 8 10 9 1.12 2 7 42.00 40.88 453 4 mated in the fourth quarter, once regulatory
mness Mens Assurn Co Amer OTC 26.75 -2 7 16.1 1.10 4 1 27.75 26.75 74 3 Washington Natl Corp NYSE 3088 4.2 136 1.08 3.5 30.88 29.63 63 4

iubb Corp NYSE 69.25 -1 8 51 7 1.56 2.3 71.00 69.25 268 7 approvals have been obtained. A companyZenith Natl Ins Corp OTC 26.SO 3.9132 5 080 3.0 27.25 26.50 129 7
Mbined Intl Corp NYSE 56.00 2.3 11.2 2.24 4 0 56.00 54.63 275.4 ====/ spokesman said details of the transaction
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will be available next month .
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We're Not Just AChip ©
OffAny()1'Block. .:.
In today's uncertain economic climate,
one of the ways to tell where your insurance , I '.

company is headed is to know who is behind it.
At Northbrook, we enjoy the solid, substantial backing of the Allstate

Insurance Company a member of the Sears Financial Network.
Well be here today and tomorrow, and next year, too. So we can commit

to a package of distinctive services-customized coverage, loss control, claims
handling-that you can depend on. And we can work out a fair pricing plan with
flexibility for the long run.

So if you're looking for a company you
can count on down the line, call your nearest NORTH Northbrook

BROOK National Accounts
Northbrook agent or broker today* Youll find A Division of Northbrook Property

we come from some very solid stock. South Barrington, Illinois 60010
and Casualty Insurance Company

*Or call: J. Don Johnson, Assistant Vice President Marketing, 312-551-2990.


