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Convention city insists on
riot cover by Republicans

MIAMI BEACH-With the Re-

publican National Convention al-
most a week away, the GOP was
scurrying around last week trying
to rework a $20 million liability
insurance package that apparently
had been signed, sealed and deliv-
ered, Business Insurance has-
learned.

The risk management problem
facing the Republicans last week
appeared to be complex and still
somewhat vague. In essence, how-

ever, it involved the purchase of
riot and civil commotion coverage
that would protect Miami Beach
from liabilities that might arise as
a result of next week's convention.

Hart-Magnuson still

alive, backers claim
WASHINGTON-S enate

no-fault auto insurance ad-

vocates say the Hart-Magnu-
son federal no-fault standards

bill will be re-introduced in

January, at which time they

expect to have "at least the
two more votes we need" for

passage.

"Eagleton killed it in this

vote," a commerce committee
source said of the 49-46 roll
call that sidetracked the mea-

sure to the anti-no-fault Sen-

ate judiciary committee for
this session. "We thought Tom
Eagleton was ours so nobody
lobbied him. At the last min-

ute he took the trial lawyers'
side."

In addition to Sen. Eagle-

ton (D.-Mo.), who had just
stepped down from a Demo-
0atic platform that endorses

0 - federal no-fault standards,
Sen. Frank Church (D.-Id.)
voted to sidetrack the bill

"but has assured us of his

vote if it is needed to win,"
the commerce source said,
adding that, "Church would
have voted with us this time

if Eagleton hadn't gone the
other way."

Backers of the Nixon Ad-

ministration position on state-
by-state enactment of no-
fault legislation say that even
if passed by the Senate the

Hart-Magnuson bill has
rough going ahead. (See ear-
lier story on page 4.)

According to inforrnation pieced
together from several knowledge-
able sources, the City of Miami
Beach has insisted that this cov-

erage be provided for the city by
the Republicans for the duration
of the once-every-four-years po-
litical meet. The Republicans,
however, have not been able to

obtain this coverage for the city
from their underwriters, although
they have been able to obtain the
coverage for themselves under a
comprehensive general liability
policy written by Holland-Amer-
ica Insurance Co., a California-

based subsidiary of Mission Equi-
ties Insurance Group. That policy

was wrapped up by Marsh & Mc-
Lennan Inc. with the assistance of

Sayre & Toso Inc., another Mission
Equities subsidiary.

IN THE MEANTIME, Miami

Beach, which self-admittedly has
been unable to obtain riot and

civil commotion coverage for both
of this summer's conventions in

that city, has been putting pres-
sure on the Republicans to obtain
the coverage in its behalf, appar-
ently because, some observers
said, of the two conventions the
Republican confab is predicted to
be potentially riskier in terms of
riots and civil commotion. The

city did not have coverage for
riot and civil commotion, nor did
the Democratic party, in July.

The scenario for the Republi-
cans' insurance problenns last
week began when the GOP ap-
proached the city to host the con-
vention. Earlier, the Republicans
had planned to meet in San Diego.
When those plans were changed,

and during the negotiations with
Miami Beach, one of the contrac-
tual agreements made between
the city and the Republicans

specified that the GOP purchase
the liability insurance for the
week-long meeting with provi-
sions of course for the insurance

protection to run from a date be-
fore the contention began (Aug.
7) to a few days after it was over
(Sept. 1).

The Republicans, sources point
out, agreed and proceeded to pur-

chase the $20 million comprehen-
sive general liability policy from
Holland-America Insurance Co.

with the city listed as an addi-
tional insured. Sources note, how-
ever, that under that contract the
city has lower liability limits than
those of the Republican National
Committee. The city's limits are

$1 million per person/$3 million
per occurrence for third-person li-
ability and $100,000 for property
darnage.

The comprehensive general lia-
bility policy written by Holland-
America covers the Republicans
and the City of Miami Beach for

premises and operations, elevator-
escalators, personal injury, prod-
uct liability, contractual liability,
contingent malpractice and excess
hired and non-owned autos.

Sources told Business Insurance

that everything appeared to be
going smoothly until early this
month when the city discovered
there was a rider attached to the

policy excluding the municipality
from liability arising from riot
and civil commotion. These same

sources point out, however, that

the exclusion applies oniy to the
city and not to the Republicans.
The Republican National Commit-
tee, under the $20 million limit of
the policy, does have protection

for claims arising out of riots and
other civil disturbances. Insurance

sources say, however, Miami

Beach is in greater need of such
Continued on page 2

The Grand Old Party is undergoing grand new problems in attaining suit-
able riot and civil commotion cover for Miami Beach.-Wide World photo

Institutional membership conflict
resurrected by proposed SEC rule

WASHINGTON-The Securi-

ties and Exchange Commission
has rekindled the controversy
over institutional memberships in
stock exchanges with a proposed
rule that would require 80 % of
members' transactions to be pub-
lie.

Sen. Harrison A. Williams

(D.-N.J.) reportedly will strongly
denounce the proposed rule,
which he feels will force pension
plans and insurance companies
handling fund investments into
paying broker commissions and
thus depleting their assets.

The PBW/Stock Exchange (for-
merly Philadelphia-Baltimore-
Washington exchange) was said

to be preparing a statement in line
with its previous objection to an
SEC proposal that exchanges vol-
untarily adopt rules that would
limit institutional membership.
PBW has said it will go to court
rather than drbp its 48 mutual
fund and pension fund members.

Of the two other major re-

gional exchanges, the Midwest

exchange is said to favor mainte-
nance of its 50%-public rule for
institutional members and the

Pacific Coast exchange is report-
edly only mildly opposed to the
SEC position that institutional
investors have been "undermin-

ing the public character" of the
stock Inarket and should be

tightly restricted in how much
non-public business they can
transact (20% under the pro-
posed rule) without brokers.

THE NEW YORK and Ameri-

can exchange have rules barring
institutional memberships entire-
ly, a fact that one SEC official

said "makes our proposed rule
much less restrictive than some

people seem to think." He called
the SEC proposal "a middle-of-
the road course between the very
restrictive position of the big ex-
changes and the wide open poli-
cies of regionals like PBW."

A staff attorney at the Senate
securities subcommittee, chaired

by Sen. Williams, said the pen-

sion reform-minded legislator "is

strongly opposed to this rule."
However, the staff member did

not rule out the possibility of a

compromise involving removal
by the SEC of fixed broker rates
for all but under-$100,000 trans-
actions, which would permit
commissions on the bulk of pen-
sion and other fund investments

to be negotiated at lower broker
rates (Business Insurance, June
19).

"This is still in the talking
stage," the staff lawyer said. "If
it doesn't work out, then the rule
itself will be the focal point" of
efforts to ease transaction costs

for funds," he stated.
What the subcommittee is

seeking from SEC is a "strong
commitment" that it will lower

the cutoff level for fixed broker

rates. The SEC spokesman said
the commission "is still monitor-

ing" the present $300,000 cutoff
level and has not decided yet
whether a reduction should be

made. •
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Mortimer is director of

INAs new risk services
NEW YORK-William S. Mor-

timer, formerly director of risk
management and insurance at
Norton Simon Inc., has left that
company and joined the Insurance
Co. of North America, Business
Insurance has learned.

Mr. Mortimer, who will move
to the company's headquarters in
Philadelphia, has been named
director of planning for risk
management services, a new post.

The former Norton Simon risk

man, who has a long and varied
career in insurance management
from the corporate viewpoint,
told this magazine last week that,
for the time being at least, he
will be maintaining a low profile
and spending most of his time in
corporate planning and research
for INA. Other company officials
noted that his first assignment is
to "coordinate and pull together"
company planning and develop-
ment in the area of risk manage-
ment services that risk and insur-

ance managers are demanding

more of these days. These range
from occupational health and
safety services to the develop-
ment of captive insurance compa-
nies.

MR. MORTIMER had been with
Norton Simon since 1961. Prior to
that he was insurance manager of
Hunt Foods and Industries, now a
Norton Simon subsidiary. Before
that he was in a similar post with
Douglas Aircraft Corp. His early
insurance background was with
agents and brokers. He is a
Chartered Property & Casualty
Underwriter, a past national
president of the American Socie-
ty of Insurance Management, a
member of the American Man-
agement Assn. insurance plan-
ning council and a member of the
New York State insurance de-

partment's insurance consumer
advisory council.

His feelings on leaving corpo-
rate risk management, a field to
which many in the business feel

That hard-to-handle
"hot spot" needs a
Cardox Haion 1301 system.
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he has made a strong contribu-
tion in recent years:

'TIn somewhat sad about leav-
ing corporate risk management
but at the same time I really feel
I'll be able to do more for risk
management in terms of its total
develooment here at INA." •

Bl names

new editors
CHICAGO--Stephen D. Gilk-

enson has been named editor of
Business Insurance, effective im-
mediately. He replaces Richard C.
Bjorklund, who has resigned.

Also effective immediately,
Teresa A. Norton has been named

managing editor of the magazine.
Mr. Gilkenson, who will be

based in New York, joined Busi-

b.. .
.

Stephen D. Gilkenson

ness Insurance in August, 1969,
as Eastern editor. For nine years
prior :o that he was with the
Providence (R.I.) Journal-Bulle-
tin in a variety of editorial posts,
the mcst recent as assistant Sun-

day editor. He is a graduate of
Providence College with a bache-
lor of arts degree in political sci-
ence.

Miss Norton has been an asso-
ciate editor of Business Insurance
since March, 1968. She is a grad-
uate of Northwestern University's
Medill School of Journalism, with

Teresa Norton

a bachelor of science degree. She
will continue to be based in Chi-

cago.

Business Insurance is published
by Crain Communications Inc.,
which also publishes Advertising
Age, Advertising & Sales Promo-
tion, Industrial Marketing and
Automotive News. •
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Convention ...
Continued from page 1

protection since the city is solely
responsible for maintaining order
outside the convention hall.

When the city discovered it was
excluded under the terms of the

Holland-America policy, sources
told this magazine, the city began
putting pressure on the party to
have the exclusion rescinded or
obtain the coverage elsewhere. One
source pointed out that the city
even made a threat-albeit veiled

-to revoke the convention permit
if the coverage is not obtained.
Such an eventuality, of course, is
remote, although it is believed
that the Republicans would be ex-
tremely embarrassed if the city
were to cancel the permit or pub-
licly threaten to do so.

Holland-America, however, re-
fused to rescind the exclusion or
write it on an add-on basis, and
it is believed that other under-
writers have refused as well.

At last reports, the Republicans
were still trying to obtain the cov-
erage and had contacted several
other insurance brokers to help
them in the search. It is still pos-
sible that the whole package could
be moved from Holland-America

to another insurer, although
sources noted that the $20 million
·policy went into effect Aug. 7 with
the original conditions applying,
and will presumably remain in ef-
feet unless full coverage is ob-
tained elsewhere.

It was also reported that the
Republicans' frantic search for
ideal coverage is at least the third
move the GOP has made while

trying to refine its insurance
problems. Sources noted that in
June the GOP negotiated and pre-
liminarily approved a policy Writ-

ten by Insurance Co. of North
America through another broker.
That policy was canceled, inform-
ants said, when Holland-America
came up with a more attractive
premium.

Convention negotiations have
been one area in which the Demo-
crats have had a distinct advan-

tage. "Miami Beach was in the
position of wooing the Democrats
to win their business," explained
Joseph Wanick, city attorney, cit-
ing one reason why the city did
not insist that the Democrats pro-
vide insurance coverage for the
city for their convention. "But the
Republicans," he added, "were
like waifs in the storm after they
canceled their original convention
site." The city, therefore, used this
as leverage in its negotiations
with the party, which ultimately
led to a different insurance ar-

rangement.

WHEN THE CITY courted the
Democrats it offered to provide
the comprehensive general liabil-
ity policy for the party. In addi-
tion, Miami Beach signed a hold
harmless agreement with the par-
ty, agreeing not to subrogate
against the Democrats for damage
incurred during the convention.

The tables were completely

turned by the time the Republi-
cans talked to city fathers. To ob-
tain Miami Beach as a convention
site, the GOP not only had to pur-
chase the insurance but had to
sign a similar hold harmless
agreement-but this time, the
party had to agree not to subro-
gate against the city, a source
noted. Under the contract provi-
sions, the Republicans have
agreed not to subrogate on behalf
of any committee member or em-
ploye for claims arising out of the
convention. .
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WHILE THE securities indus-
try has been wary of variable life
(the Securities & Exchange Com-
mission is now holding hearings
on the subject) fearing that it
will cut into their business, life
insurance people feel that it is
merely another life insurance
product.

Variable life has been sold in
Canada and Europe for years but
can only be sold in this country,
base#--on 1970 exemptions in the
fc€5ral securities laws, in connec-
tion with IRS-qualified corporate

business insurance, August 14, 1972/3

following the funds
First variable life policy sold, tied to pension

LITTLE ROCK, AR.-After

waiting about four years for the
oadblocks to fall, Aetna Vari-
able Annuity Life Insurance Co.,
a subsidiary of Aetna Life &
Casualty, has made the country's
first reported sale of a variable
life insurance policy.

The coverage, which was sold

pension plan, was. purchased by
the Arkansas Neurological Clinic
Ltd. here. The noncontributory
blan will cover the clinic's three
full-time professional staff mem-
bers.

The thing that makes the sale
of this policy a landmark of sorts
is the fact that its death benefit
and cash value will vary with
stock market conditions because
premiums are invested in a sepa-
rate portfolio of equity securities.
It should be noted, however, that
the death benefit will never be
less than the initial face value of
the policy, no matter how bad
investment performance may be.

The company described vari-
able life as a product which,
hopefully, will provide a death
benefit that over a long period
of time will reflect changes in
the cost of living and will protect
against erosion caused by infla-
tion.

UNDER THE variable life con-
cept the insurance company as-
sumes the mortality and expense
risks while the insured assumes
the investment risk. Because of
this, the cash value and death
benefit may vary but, the compa-
ny points out, the premium will
remain fixed.

Aetna said that the assets of
variable life contracts would be
primarily invested in common
stocks, and preferred stocks and
debt securities that are converti-
ble into stock, though real estate
might also be an investment
area.

While the possibility exists
that the sale may add to the
enmity between the securities
and life insurance industries, Aet-
na officials do not expect trouble.

"I really can't see getting any
flak from the securities people,"
William Lusk, Aetna's national
director of marketing and agencies
told Busiizess Insurance. "I mean,
we've been selling variable annui-
ties since 1954."

Comments transposed
Richard Ackerman, risk man-

ager of ITT Sheraton Corp., was
wrongly quoted in the July 31
issue of Business Insurance as be-
ing dissatisfied with brokers'
overseas operations. In fact, Mr.
Ackerman said, "We have been
specifically pleased with opera-
tions on a worldwide basis.

They've always had a man on the
spot when we've needed him. Our
entire program reflects good ser-
vice." The wrongly attributed
quote in the July 31 issue was a re-
sult of transposed comments.

pension and profit-sharing plans.
Sale of the coverage on any other
basis must await the outcome of
the SEC hearings.

After Aetna had announced
the sale here, the SEC put out an
order that granted the company
exemptions from the Investment
Company Act needed to market
the coverage as part of qualified
pension plans. The order con-
tained two conditions to which
A-etna agreed. First, that the or-
der could be modified by the
commission after the completion
of the hearings and, second, that
variable life could not be extend-

ed to individual professional pen-
sion plans.

Mr. Lusk said that the compa-
ny was seeking regulatory ap-
provals from the insurance de-
partments in all states to offer
the product as part of qualified
pension plans. He noted that ap-
proval had already been granted
in 25 states.

"APPROVAL WAS granted in
Arkansas about four years ago,"
he explained, "but we had to
wait for the SEC. From here on,
its just a matter of expanding
our marketing operation to get

in."

The fact that the historic sale
was made to an organization
with only three employes did not
seem to bother the insurer.

"Variable life can be used by
any company, regardless of size,"
asserted Ken Price, the man who
set up the clinic's plan in Aetna's
Little Rock office. "It just hap-
pens that the first one was

small."
He explained that the clinic's

variable life policy was combined
with "an investment fund" as
part of its pension plan.

Mr. Lusk indicated that inter-

est in the variable life concept
had been very high and that he
considered "every kind of com-
pany-no matter what they do or
what their size" as a prospect.

He believed that variable life
would become immensely popu-
lar because of the need for pro-
tection against the effects of in-
nation. He said that inflation had
reduced the purchasing power of
$10,000 to $6,500 since 1954 and
that an employe would have to
have bought a $17,000 life insur-

power today. .

AEtna's MliTIVESTOR
isa capital [building] idea.
It lets every Tom, Dick and Harriet in
your benefit program build capital
their ownway

23

TOM The up-and-coming Toms
on your staff who are willing to
take some risks might want their
MULTIVESTOR contributions
put into a mutual fund-one
seeking long-term capital growth,
primarily through common stock
investments.

1

... DICK Middle-of-the-roaders
may seek a more stable investment
performance while keeping some
equity growth potential. They'll
pick MULTIVESTOR's "balanced
investment" option, and let Ailtna's
professional managers choose the
mix of 8xed dollar and equity
investments.

From here on in, the Toms, Dicks and Harriets can
call the shots. By adding MULTIVESTOR to
your profit sharing, thrift or money purchase
pension plan, you can give them the right to have
their individual accounts invested according to
their individual financial goals.

And their investment choices can be as different
as people themselves-modern-minded
MULTIVESTOR is about as far from the old
"treat'em all alike" approach as you can get. In
fact, if later on Tom, Dick and Harriet aren't happy
with their individualinvestment choices, they can
have a chance periodically to switch from one
investment method to another. Or split their
contributions among all three methods-
now or later.

Flexibility is the word for distribution options,

j

t

and HARRIET. If they're
hesitant about equities, the
Harriets on your payroll will
probably opt for MULTIVESTOR's
fixed investment account. Greater
safety for their principal and
interest currently at 7%.

too. Lump sum payment. Or a series of lump sums.
Or monthly installments for a set period or life.
Or a combination. Or fixed or variable annuities.
Whatever Tom, Dick or Harriet wants.

By now it should be pretty obvious that
MULTIVESTOR is the most flexible package of
employee capital-building services developed by
an insurance organization. Something well worth
a talk with your local 2Etna group representative.
Or your own broker or consultant. Because anything
that works out that well for employees, has to
work out for the boss, too.

AElna Life & Casualty, 151 Farmington Avenue
Hartford. Conn. 06115 LIFE&CASUALIY



4/business insurance, August 14, 1972

Ii#Iiwashington watch
Hart-Magnuson only the first clash
in state vs. federal standards war

By JOHN REVETT problem in the Administration: (There was, incidentally, a
Washington Editor failure of states to act in line hint from this official that Ad-

with the President's belief that ministration insiders may have a
WASHINGTON-The Senate states should have the right to closely guarded alternative to

battle over Hart-Magnuson fed- decide on their own kind of no- Hart-Magnuson in reserve: -If
eral no-fault insurance standards fault. As a White House consum- we decided to go to federal stan-
has been billed as the main clash er official put it, "We're all very dards they would be minimal,
on the subject but comparable if unhappy with the way the states very flexible, so the states could
not bigger fights may be ahead. are proceeding-or rather, · not tailor no-fault laws to their

First, there is sure to be the proceeding-but we're not ready needs. Our problem is we can't
continuing bpposition of the Nix- to throw in the towel. In any get the states to experiment with
on Administration and many Re- case, we couldn't possibly go (no-fault). Our standards bill
publicans in the House. This de- along with the Hart-Magnuson would just be enough to get them
spite what is becoming a real bill." moving.")

Insurance
Is our

business.

And we
intend to
stay in it
Our business is providing insurance for
America's businesses and families

through the independent agents and
brokers who share our belief that insur-

ance is a business for professionals.
Our business is creating flexible plans

of protection to meet the needs of most

people and individualized coverages for

The Atlantic Companies

Short of that, the Administra-
tion is hopeful that continued
pressure on state legislators and
governors will lead to action.
The Department of Transporta-
tion hopes that "a real shot in the
arm for the idea of state no-

fault" will come out of a meeting
of the National Conference of
Commissioners on Uniform State

Laws. A special committee of the
conference is proposing full en-
dorsement and active support of
state action on a "model" state

no-fault bill. Oddly enough, the
model, as described by an enthu-
siastic DOT official, is stricter
than the Senate legislation in
suggesting no coverage limit on
medical costs. The Hart-Magnu-
son bill puts a $75,000 ceiling on
medical, but the model doesn't
have to be followed.

On another front, the Senate
legislation meets head-on with a
pending House no-fault bill

that's more rigid in three main
areas. The bill, introduced by

those whose requirements warrant them.
All at costs as competitive as prudent
management of the business will allow.

In short, we intend to stay in this busi-
ness in the years to come by doing in-
creasingly well what we have been doing
since our foundi,g in 1842.

ATLANTIC MUTUAL INSURANCE COMPANY/CENTENNIAL INSURANCE COMPANY

45 Wall Street, New York, New York 10005

Underwriters of fire, property, casualty, narine insurance

Reps. John E. Moss (D.-Ca.), Bob
Eckhardt (D.-Tx.) and Charles J.
Carney (D.-Oh.), would create a
federal no-fault law-not stan-
dards for states to meet-that

would go into effect on passage.
It would also completely elimi-
nate law suits and remove all
restrictions on the amount of
damages that can be recovered.
The Senate bill has a $125,000
total recovery limit, after which
tort liability could be instituted.

The House and Senate mea-
sures were described as "incom-

patible" by a staff attorney of the
House commerce and finance sub-
committee, where the Moss-Eck-
hardt-Carney legislation awaits
action. Rep. Moss, subcommittee
chairman, is said to be eager to
move the bill but unable to gen-
erate the enthusiasm of a major-
ity of the subcommittee's six oth-
er members, including three Re-
publicans who side with the White
House position.

Senate staff members feel the

differences can be ironed out,
however, resulting in "something
fairly close" to the Hart-Magnu-
son bill going to the House floor
for a vote. These sources also cite
indications of "a kind of ground-
swell" of support for federal no-
fault standards. They stress en-
dorsements by Pennsylvania In-
surance Commissioner Herbert

Denenberg and New York Com-
missioner Benj amin R. Schenck.
Russell Van Hooser, Michigan in-
surance commissioner and NAIC
president, has said federal stan-
dards may now be needed be-
cause of state inaction.

THE DEATH OF Sen. Allen J.
Ellender (D.-La.) could, in a
somewhat circuitous way, cause
problems for a piece of insur-
ance-related legislation that is at
present in draft form.

The measure is Sen. John L.
McClellan's federal criminal code
revision. In it, the Arkansas
Democrat has included a prison
term penalty for persons convict-
ed of draining companies while
concealing their holdings and de-
claring bankruptcy. The provision
applies to insurance companies as
well as others and brings them
into the bankruptcy framework
where fraud is involved.

Sen. Ellender was chairman of
the Senate appropriations com-
mittee, and Sen. McClellan will
now take over the reigns as the
committee's ranking Democrat.
Senate judiciary committee staff
attorneys say this will take away
a good deal of the time Sen.
McClellan has been devoting to
his criminal laws subcommittee
chairmanship. The added duties
"won't affect his introduction of
the revision bill," said one judici-
ary staff member, "but it could
cut down on the time he can
spend lobbying for it, and that
could be a problem."

Munro asks

uniformity
OTTAWA-Welfare Minister

John Munro has told ComBees
he wants to retain uniformity be-
tween the Quebec Pension Plan
and Canada Pension Plan, de-
spite Quebec's plans to change its
system.

Mr. Munro said he met Quebec
Social Affairs Minister Claude
Castonguay and discussed how
the two programs "can be
brought together" to preserve
their uniformity.

Quebec administers its own
pension plan, with benefits simi-
lar to those under the federal
plan operating in the other nine
provinces. Uniformity means

workers can easily transfer their
benefits and payments from one
region to another if they move. •



We took another look at ourselves.

And thought we sawa double chin.

Theaiisau Stoly.
Bigness is fine if it means you

can be a big help. Bigness is no

good at all if it means just putting
on weight.

We're the company who always
prided ourselves on our neighborly
service to customers. It seemed to

be a natural advantage we enjoyed

-due, naturally, to our small

town origins.

Our reputation for being "good
people to do business with" helped
us become one of the world's most

important insurance companies.

Today, we need our size and

strength because our customers
need them. But we don't want to

let bigness rob us of the thing that
contributed so much to our success.

So here's what we're doing.

We've developed a "better people"

program that involves not just our
management and supervisory

personnel, but everyone in the
company. All across the country.
Some firms have put a special
person in charge of customer

relations. We've appointed 5100

people.
Basic to the whole idea is for

each individual to look at his own

job from the customer's point of
view and ask himself, "What can I

do to make us better?" Because

our goal is a more empathetic
one-on-one relationship with every

person who deals with us.

We meet in small groups to

encourage participation and to

capture the closezknit feeling
inherent in small organizations.

A typical group might consist of a

V. R for product management,

a clairrs supervisor, a stenographer,
a safety consultant, a telephone
operator, a computer programmer
and an underwriter. The idea-

exchange is as free as we can make it.
The most valuable thing we've

learned is that even though we're
growing bigger every year, it takes
more effort to grow better every

year. Better is what we'd want if we
were our own customers. And it's

what you should expect if you
become one.

Our business is business

insurance. For your business.

F*

cometo
thesource

Employers Insurance of Wausau
Wausau, Wisconsin
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POLICYHOLDERS
COUNSEL. inc.

20 North Wacker Drive

Chicago. Illinois 60606
Phone, 312·372-8225

Guenther pleased with middle course
WASHINGTON-Despite bitter

union and business criticism of

his leadership, Occupational
Health and Safety Administation
director George Guenther claims
OSHA is doing a good job. Ac-
cording to Mr. Guenther's rea-
soning, the very fact that both
sides-labor and management-
are complaining indicates OSHA
is probably steering a prudent
middle course. As long as both
are complaining, Mr. Guenther
recently told a House subcom-
mittee, "we must be doing some-
thing right."

This reasoning, as OSHA crit-
ics at the House hearings pointed
out, omits one possibility: OSHA
may be doing everything wrong.

To find out what OSHA is
doing right, or wrong, the chair-
man of the House subcommittee

on environmental problems af-
fecting small businesses, Rep.
William L. Hungate (D.-Mo.) has
held three days of hearings.

JUST PRIOR to the hearings,
both the House and Senate pas-
sed, as part of their appropria-
tions measures, restrictive lan-
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When a corporation matures to the extent that it can
enjoy the cash flow advantages of self insurance,
it's only a matter of time. And, ESIS believes that this
is a generally unfulfilled opportunity for the broker
or agent.

ESIS, the world's largest and most comprehensive
administrator of self insurance programs, welcomes
the continuing liaison between the broker or agent
and his corporate client. ESIS maintains this philoso-
phy because it is supremely suited to offer its services
to the client through the broker or agent. The
relationship is fundamental and ESIS respects it.

The broker or agent's farhiliarity with the client makes
him most qualified to tailor the ESIS program to
best suit the client's individualized needs. To facilitate
this ESIS offers a position of total flexibility in
administrating all kinds of programs including work-
men's compensation, general liability, products,

guage that would, in effect, pro-
hibit OSHA inspectors from carry-
ing out compliance activities in
small businesses.

The appropriations action and
the small business subcommittee

hearings are both a reflection of
long-time feelings on Capitol Hill
that OSHA has unnecessarily
harrassed millions of small busi-
nessmen.

During the hearings, a number
of small businessmen and trade
associations discussed the follow-

ing complaints about the imple-
mentation of the safety and

ard automobile liability; malpractice, accident and
health; and all other employee benefits coverages.

ESIS urges the broker or agent to write for the full
explanation about how he can benefit when he
self-insures a client with ESIS.

ESIS Home Office: 4050 Wilshire Blvd., Los Angeles,
Calif. 90010 (213) 381-2577.

ESIS Regional Offices: 244 Pine Street,
San Francisco, Calif 94104 (415) 788-8714.
167 West Jackson Blvd., Chicago, Ill. 60604
(312) 427-0839.
1010 Executive Center Drive, Orlando, Fla. 32803
(305) 894-4641.

P. O. Box 7728, IVB Bldg. Philadelphia, Penna. 19101
(215) 241-3416.
Robert F. Coleman, Inc.: 551 Fifth Avenue,
New York, N.Y. 10017 (212) 986-9550.
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health act:

• Businessmen are being treated
rudely by OSHA inspectors.
• The standards--written basi-

cally for big businesses-do not
take into consideration differ-
ences in resources and operation-
al problems of small business-
men.

• OSHA personnel should be
able to consult with small busi-

nessmen in their workplaces.
• Many standards (such as

those dealing with ice water on
the job, and toilet seats) do not
relate to employee safety and
health.

• The small business adminis-
tration is dragging its feet on
approving OSHA loans. (To date
only eight loans have been ap-
proved).

• Standards are written in such
technical language that the aver-
age businessmen cannot under-
stand them.

OF ALL THE issues raised by
the businessmen, however, the
thing that bothers them most is
OSHA's apparent refusal to send
a safety expert to a plant to con-
sult with management even if re-
quested. If the OSHA area office
sends such a representative to a
plant, Mr. Guenther emphasized
in his testimony, he must inspect
the plant and issue citations and
penalties if appropriate.

Guenther claims that sections
eight and nine of the Act do not
permit the kind of consultive vis-
its requested by the businessmen.
He did tell the committee, how-
ever, that the administration

would now support an amend-
ment to the act to allow OSHA
personnel to consult with busi-
nessmen at their workplaces.

On the subject of small busi-
ness exemption from the act,
Guenther said the administration
would support an amendment to
the act allowing "administrative
declination." In effect, this lan-
guage would allow OSHA admin-
istrators to decline to assert ju-
risdiction over certain kinds of
classes of establishments. The
original Nixon Administration job
safety and health bill contained
such a clause.

As it stands now, the small
business exemption language in
the pending appropriations bill
has succeeded mainly in mud-
dling the issue.

FOR EXAMPLE, the House
language forbids federal inspec-
tions of establishments under 25
employes while the senate lan-
guage restricts inspections in un-
der 15 employes.

If President Nixon ultimately
vetoes the pending Labor-Hew
appropriations bill (as now seems
quite likely) OSHA will be oper-
ating linder a continuing resolu-
tion allowing funds to be spent at
the same rate as fiscal year 1972.

Until such time as the appro-
priations bill is finally approved,
OSHA can safely disregard the
restrictions in inspections in the
vetoed bill.

However, in the end, the 1973
appropriations bill will likely
contain some language restricting
federal personnel from inspecting
snnall businesses.

THIS CREATES another diffi-
cult problem for OSHA officials:
What do you do about the states?
Since the appropriations lan-
guage (as now written) deals
only with federal inspectors, can
OSHA still continue to require
approved state safety and health
plans to cover and inspectsrnall
businesses?

The proposed elimination of
small businesses from safety in-

Continued on page 43



Finds risk management case study a

By EDWARD D. HANSEN
risk manager

Trans Union Corp.

THE AFrERNOON ofWednesday, Nov. 5, 1969, at
the meeting of the fall insurance
conference of the American Man-

agement Assn. at the Drake Ho-

tel here a panel of distinguished
insurance practitioners presented
a program to the several hundred
attendees.

Your reviewer had looked for-

ward to that meeting, but left at
the conclusion extremely disap-

pointed. Perhaps for the first
time a group of experts had put
together a case study in risk

management. However, with a
minimum amount of printed ma-
terial distributed to the atten-

dees, the panelists had spent too
much time soliciting and answer-

ing the multitude of questions
that came forth from the meet-

ing. No conclusions were reached
-perhaps none were expected.

Many attendees left wondering
about the point of the whole ex-
ercise.

While I agreed that such a
meeting was not the place for
that presentation, I remember
thinking that the enormous

amount of research and time put
into the making up of that case
study certainly merited some
kind of presentation other than
the one it had been given.

FOR THE RECORD, the panel-

ists at that 1969 meeting were
(with their present business af-
filiations): Edwin S. Overman,
president, American Institute for
Property and Liability Under-
writers and Insurance Institute of

America; A. Hawthorne Criddle,
exec vp, Fred. S. James and Co.
Inc.; William T. Deeks, special
commercial accounts division,
Philadelphia, Aetna Casualty and
Surety Co.; Gerald R. Hartman,
associate professor of insurance
and risk and director of the pro-
gram in actuarial science, Tem-
ple University; Bob A. Hedges,
professor of insurance and risk
and associate dean, Temple Uni-
versity; John A. Simkiss Jr.,
president, Simkiss Agency Inc.;
and JamM R. Taylor, risk man-
ager, ICI America Inc.

Now, Jerry S. Rosenbloom,
Ph.D., associate professor of in-
surance and risk, Temple Univ-
eristy, has prepared "A Case

Study in Risk Management."
This 160-page book is recognized
by this reviewer as the fitting
vehicle for the presentation of
that wealth of information which

first saw the light of day in Nov-
ember, 1969. It is a fine addition
to the woefully small amount of
literature available on the newly

emerging discipline of thought
referred to as "risk-its analysis
and treatment."

Dr. Rosenbloom acknowledges
that the major share of credit for

this work must go to the research
committee of the Philadelphia
chapter of the Society of
Chartered Property & Casualty
Underwriters. The members of

that committee are listed in the

book as being those eight original
panelists, plus Donald H. Geyer
of Booth, Potter, Seal and Co.
Inc. and Ernest L. Whalon, insur-
ance manager, International Util-

ities Corp.

THE RESEARCH committee

undertook this case study with

two primary purposes. The first
was to discover practical guide-
lines or methodology by which
one could employ, for a compli-

cated commercial risk, a full
range of available methods for
treating risk, including insurance.
The second was the development
of useful literature on the

"hows" and "whys" of risk man-

agement that could serve as
study material for corporate risk
managers; insurance company

personnel; agents, brokers and
consultants; students of insur-
ance and related subjects; per-

sons responsible for the manage-
ment of property; and manage-
ment personnel in general.

The committee selected for its

study a medium-sized corpora-
tion-the Special Chemical Co.
that had annual sales of $100

million to $160 million and divi-

sions located throughout the U.S.
The study excluded any consid-
eration of the risks of the foreign
operations of the company. In
addition, since employe benefits
were handled outside the risk

management department, the

committee decided to eliminate

the discussion of employe bene-
fits from the case study.

EACH MEMBER of the research

committee was assigned an area
of responsibility (bonding and

crime; fire and allied lines; lia-
bility exposures and others). The
committee rnet approximately
every two weeks for a three-year
period.

What has emerged from what

must have been volumes of data

about Special Chemical Co. is Dr.

Rosenbloom's skillfully organized

book, "A Case Study in Risk Man-
agement."

FIRST, an overall analysis of
Special Chemical Co. was made.
Its origins, its growth, its mar-
kets, its products, its employes,
balance sheet information and

income statement for the past ten
years, projected future develop-

ments and its approach to risk
are but a few of the characteris-

ties of this company examined.
There are chapters on "Property
Damage Risks," on "Indirect or
Consequential Risks," on the

"Crime Exposure," and on "Lia-
bility and Workmen's Compensa-
tion Exposures." That each of
these chapters is an in-depth
look at its subj ect will indicate
the thoroughhess of the study.
Questions at the end of each

chapter become beneficial in
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making the material meaningful
and applicable to the reader's
own risk management situations.

Dr. Rosenbloom may be too
modest and generous in his ac-
knowledgement of credit to the
research committee. While it is

sometimes difficult to determine

from the text that which has

come from the committee and

that which Dr. Rosenbloom has

contributed, I am inclined to
credit the committee with the

statistical data about Special
Chemical Co. and Dr. Rosen-

bloom with those portions con-

cerning risk management philos-
ophy and methodology-chapters
one and nine, primarily. The book
would be incomplete without
both as each complements the
other.

A Co.se Study in Risk Manage-
ment by Jerry S. Rosenblom;
Published in June, 1972, by Ap-
pleton-Century-Crofts Education-
al Division, Meredith Corp; $7.95.

A\ALUABLE ADDITION TO
YOUR EMPLOYEE BENEFITS
AT NO COST TO YOU

New plan gives employees big money security

not provided by ordinary group programs.

When an employee's wife dies, even the most liberal company
benefit plans often provide little or no financial help at all to
meet the resulting family emergency. Now, Bankers new Wife
Insurance Plan can pay up to $30,000 life insurance benefits on an
employee's wife, depending on age. And it's even available on an
employee's husband, up to $18,720. The cost to the employee is
only $1.00 a week !

The startling fact is that 40% of all married women have little
or no life insurance. If an employee's wife dies and there are
small children in the family, the husband faces out-of-pocket
costs of as much as $8,000 a year or more, just to pay for the
household responsibilities his wife used to handle. Such heavy
added expenses and the pressures at home can cause excessive
tardiness and absenteeism. A financially troubled employee

means added worries for the employer, too.

If your company has 150 employees or more, you can make this

valuable Add-On protection available to your people without

disturbing or duplicating any existing employee benefit pro-

gram, and at no cost to your companyl Now, you can show your
concern for a bereaved employee in a very meaningful way that

will go a long way to reduce turnover and absenteeism.

Wife Insurance costs the employee only $1 a week on an easy-

to-administer payroll deduction plan. No medical exam is re-
quired, the protection starts as soon as your employee signs the

enrollment card, and continues through the insured's age 64

at the same low rate. It's a big-protection bargain your employees

will thank you for making available to them.

Wife Insurance-presently available in most states-is a most

timely answer to a most pressing problem. Send for our free

brochure and full details on this newest plan in Bankers modern
group insurance portfolio.

Bankers Life and Casualty Q
4444 Lawrence Avenue • Chicago, Illinois 60630

A M.,€Ailhu, C„mp.iny

r j LIA

wde'¢5nceTM

MAIL THIS COUPON TODAY ----
 Send To: Arde i All I

Sherman M. Jenson,
Group Division General Manager

1 Bankers Life & Casualty Company
4444 W. Lawrence Ave., Chicago, 111. 60630

1 We have 150 (or more) employees. Please send us

I that offers big dollar protection and is 100% paid
the free brochure on your new Wife Insurance Plan T- .

1 by the employee. L---2:/:.1
1 1

1 Name Title 1

1 1
Company

 Addrp.. 1
1 1

Rtlt/ 7irI City ,
BI8-72

j
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---------------------------------------------------------

Mail to: Benefits Communications Awards
c/o Business Insurance
740 Rush Street
Chicago 60611

Please serrd me additional information and an entry blank
for the Business Insurance Benefits Communication
Awards competition. We are considering entering in one
or more categories.

Name

Company

Address

City State

Title

ZIP

Benefits communication contest
deadline is set for August 25

CHICAGO--Entries in the

Business Insurance Benefits

Communication Awards Competi-
tion, honoring excellence in con-
veying the benefits story to em-
ployes, are still being accepted.

The competition is open to
companies of all sizes. However,
entries must be submitted to the

magazine by Aug. 25.
Winning entries in five catego-

ries of competition will be chosen
by a panel of judges, and awards
will be presented to employers
submitting them. In addition, ci-
tations will go to the insurance
brokers, advertising and public
relations agencies and benefits
consultants who assisted in the

preparation of the material.

Judging will be in these five
categories:

• Booklets.

• Employe publications.
• Computerized benefit state-

ments.

• Letters and other special
printed material.

• Visual and audiovisual aids.

Awards will be made on the

basis of graphic appeal, effective-
ness of copy, accuracy in con-

veying the nature of the benefits
and use of novel techniques in
telling the benefits story. En-
trants are invited to submit sup-
porting statements telling how
the entry fit into the company's
benefits communication campaign
and how it was received by em-

If only you had
AFCOs extra line
of cred it.

Then you wouldrit
have to tie up
all that cash
for insurance
premiums.

Borrow the premiums from Afco. (You'll love our low

interest rates.) Pay us monthly or quarterly, out of current

income. You don't need a compensating bank balance,

you don't need to disturb your other lines of credit.

And we're sure you'll be able to think up a way of using

that extra workingcapital. Ask your insurance agent
or broker about Afco. Now.

NEW YORK: 108 JOHN STREET, NEW YORK'10038
ATLANTA BALTIMORE BOSTON CHICAGO

COLUMBUS, O. EAST ORANGE HEMPSTEAD, N. Y.
KANSAS CITY LOS ANGELES MIAMI

NEW YORK SAN FRANCISCO SEATTLE

CANADIAN AFFILIATE: CAFO

HALIFAX MOVTREAL TORONTO

EDMONTON VANCOUVER

ployes.

The competition will be judged
by five specialists in various
fields. They are:

• Harold Gully, manager, pub-
lic relations department, Leo

Burnett Co. Inc., a leading na-
tional advertising agency.

• George K. Gunderson, vp,
Lithographers & Photoengravers
Union, local 245, and member of
the board of directors of the Na-

tional Foundation of Health, Wel-
fare and Pension Plans.

• Louis A. Lerner, publisher of
the Lerner Newspapers, Chicago,
and member of the National

Commission on Libraries and In-
formational Science.

• Ned A. Miller, Compensation
Planning Corp., New York, and a
contributing editor of Business
Insurance.

• William A. Robinson, presi-
dent of William A. Robinson Co.,
Northbrook, Il., marketing con-
sultant.

The awards and citations will

be presented at an awards ban-
quet to be held Tuesday, Oct. 24,
in the Hyatt Regency O'Hare
near O'Hare airport in Chicago.

Entry blanks for the competi-
tion may be obtained by complet-
ing the coupon on this page and
mailing it to Business Insurance,
740 Rush St., Chicago, Il. 60611.
Entries must be accompanied
with a $30 fee. Winning entries
will be shown at the Benefits
Communication Workshop to be
held Oct. 24-25 at the Hyatt Re-
gency O'Hare. •

Ohio starts

fight against
bogus ads

COLUMBUS, OH.-The Ohio
department of insurance has
come up with a program to fight
deception in insurance advertis-
ing which the state's governor,
John J. Gilligan, has called "the
strongest and most elaborate in
the country."

The ambitious program goes,
beyond merely establishing guide-
lines for the advertising of acci-
dent and sickness insurance. It
establishes new guidelines on the
solicitation of life insurance and
annuity contracts and involves a
massive public service campaign,
which will utilize newspapers, ra-
dio and television to alert the pub-
lic to beware of deceptive ads.

THE MEDIA campaign will also
be used as a vehicle for the distri-
bution of free brochures, issued
by the insurance department,
which will help the public better
understand insurance.

The insurance department has
also established a "hot-line" by
which the state's inhabitants can
call the department to voice com-
plaints or request information on
a round-the-clock basis.

Governor Gilligan, a former
insurance agent, pointed out that
the depar.tment had received
hundreds of complaints about de-
ceptive insurance advertising

since it began an investigation
into the subject last May. The
program was prompted by an al-
legedly misleading advertising
campaign in which Art Linklet-
ter recommended the coverage.

"We've stopped the misleading
advertising by such companies as
Union Fidelity Life and National
Home Life," Governor GilIigan
said, "and they won't be back
until they comply with Ohio's
new standards." •



Once this wasTop Securit¥
Now you need something
more sophisticated. (Mr Za has it)
No flaws in your armor when you're covered by Z-A's Top Security*
multi-peril package. Your specific protection needs are no problem-
no matter how unique. Z-A can hammer out a perfect fit.

A Top Security policyt can put all commercial hazards under the Z-A
armor. Not only the basics, such as fire and lightning, wind, explosion,
sprinkler leakage, riot, vandalism... and sonic boom. But optional
coverages, too, such as glass, building collapse, burglary and robbery,
fidelity bond, business interruption, product liability, elevator collision.

Boiler and machinery can be included, too-because Z-A
writes it (not everyone does).

Today armor belongs in museums. Z-A's Top Security policy
belongs in your protection program.

For your own top security call your Independent Agent or
Broker about it . . or call us for the name of our

nearest representative.
AMERICAN GUARANTEE & LIABILITY INSURANCE COMPANY
ZURICH INSURANCE COMPANY

ZURICH LIFE INSURANCE COMPANY
ZURICH AMERICAN LIFE INSURANCE COMPANY
111 West Jackson Blvd.. Chicago, Illinois 60604, Phone: 922-3124
OFFICES IN: New York. Boston, New Haven, Buffalo, Latham, N.Y.,
E. Orange, Philadelphia, Pittsburgh, Baltimore, Greensboro, Atlanta,
Richmond, Canton, Cleveland, Cincinnati, Toledo, Detroit, Grand Rapids.
Minneapolis, Milwaukee, Chicago, Jackson, New Orleans, Dallas, Houston.
St. Louis. Kansas City, Denver, Portland. Sacramento. San Francisco,
Los Angeles, Phoenix.

t(Not available in all states)
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Lifeinsuranceis generally
regarded asthebestsolution
toestateliquidily problems.
Itcanalsobetheworst.

It always depends on who's
doing the programming.

We don't have to tell you that
life insurance is a tested device for

generating cash when you need it,
nor that it can guard effectively
against estate shrinkage.

But we should remind you that
inexperience can hurt you badly.
Meticulous, experienced
programming is vital. Your life
underwriter... working with your
lawyer... working with your
accountant...to achieve the

liquidity you want while keeping a
watchful eye focused on maximum
tax advantages.

Mistakes are costly and easy to
make. Call in the professional from
Provident Mutual. He'll work with

his professional counterparts. There
won't be any obligation, but there
may be some surprises in store for
you-in terms of just how flexible a
device life insurance can be.

 PROVIDENTMUTUAL
LIFE INSURANCE COMPANY
OF PHILADELPHM

Home Office, P,O. Box 7378. Phila, Pa 19101

SUBSIDIARIES: PROVIDOR MANAGEMENT COMPAN-

PROVIDOA SALEE COMPANY

1,0.

T o receive literature listed in Info for Buyers write
1 directly to the name and address accompanying each
item, mentioning that you saw the offering in Business
Insurance. Readers are welcome to submit items for
possible inclusion in the column. A sample of your
literature should be sent to Info for Buyers, Business
Insurance, 740 Rush St., Chicago, Il. 60611.

. BABACO: The First Name in
Motor Cargo Protection is a
booklet produced by Babaco
Alarm Systems Inc. The bro-
chure describes alarm systems
designed to combat thefts and
hij ackings of trucks, tractors, and
trailors. For your free copy write
the company at 1775 Broadway,
New York, N.Y. 10019.

. Security for Business and In-
dustry is a comprehensive 300-
page book detailing how to pre-
vent losses due to burglary, em-
ploye theft, embezzlement, van-
dalism and fire. Written by
Charles F. Hemphill Jr., the book
is applicable to firms of all sizes.
For price information write the
publisher, Dow Jones-Irwin Inc.,
1818 Ridge Rd., Homewood, Il.
60430.

• The Mission Equities Insur-
ance Group has made available
Mission for the Seventies, a bro-
chure describing the company's
corporate set-up, coverages, of-
fices and officers with an intro-
duction by Mission's president.
Copies of the book are available
from David L. Arrillaga, Adver-
Using Manager, P.O. Box 60004,
Los Angeles, Ca. 90060.

• A 35-page monograph on the
problem  of professional liability
for insurance agents and brokers
has been published by the De-
fense Research Institute of Mil-

waukee. Written by attorney
Joseph R. O'Connor, associate
counsel for the State Farm In-
surance Co., the publication ana-
lyzes the nature of liability and
the responsibilities of practition-
ers in the field and examines the
defenses and the insurance pro-
tection available to an agent or
broker. Copies of Liability of lIn-
surance Agents and Brokers may
be obtained by non-members of
DRI for a handling fee of $2.00
each, prepaid, from the institute,
1212 W. Wisconsin Ave., Milwau-
kee, Wi.

• A revised third edition of In-

surance for Contractors is avail-
able from Fred S. James & Co., 1
N. La Salle St., Chicago, Il. 60602
at $3 per copy. The 109-page
booklet is of wide interest to

general, prime and sub-contrae-
tors, owners, architects, engineers
and those charged with properly
insuring contract specification. A
wide variety of topics is dis-
cussed, including hold-harmless
clauses, directors'/officers' liabil-
ity, protective liability and em-
ploye benefit liability. Quantity
prices are available from the
company upon request.

• The provisions of the 1966
comprehensive general liability
prograrn and proposed changes
have been compared and ana-
lyzed in a booklet recently pub-
lished by the Society of Chartered
Property & Casualty Under-
writers. The booklet includes a
short historical note and a sum-
mary of the changes and their
possible implications. Copies are
available from the Society of
CPCU at $1.75 for members
and $2.75 for non-members. Bulk
discounts are available. For cop-
ies or more information write
GGL Changes, Society of CPCU,
P.O. Box 566, Media, Pa. 19063.

• The Legal Liability of Owners
and Operators of General Avia-
tion Aircraft is a summary of the
law from United States Aircraft
Insurance Group. The booklet
covers increasing activity and
hazards, extent of liability, de-
gree of care, collisions, proximate
cause, statuatory provisions and
vicarious liability. To order, write
USAIG at, 110 William St., New
York, N.Y* 10038.

• The American Society of In-
surance Management has pub-
lished a cumulative index of its
publication, Risk Management,
formerly The National Insurance
Buyer. Authored by Tom C. Al-
len and Richard M. Duvall of the
University of Tennessee, the
book indexes by subject and au-
thor all articles appearing in ei-
ther publication from March,
1954, to October, 1971. The 103-
page, loose-leaf index is avail-
able from ASIM, 500 Fifth Ave.,
New York, N.Y. 10036 for $10.
Reprints of individual articles
may be obtained from ASIM for
$2.

• The National Fire Protection
Assn. has made available over 40
educational and campaign items
for Fire Prevention Week 1972

(Oct. 8-14). Items being offered
range from the national "Fire
Hurts" poster to illustrated fold-

ers and booklets to children's

,games and coloring books. A
sample packet of Fire Prevention
Week materials, including a price
list and order form, is available
by writing NFPA's public infor-
mation services department.

• Will You Be Ready When
This Man Knocks on Your Door?

is a new booklet describing the
OSHA record keeping service
offered by Harlan Inc. The auto-
mated service provides an em-
ployer with a monthly log of inju-
ries and illnesses plus an annual
summary, with an employer's
workmen's compensation or other
accident report used as input
data. For your free copy, write
Harlan Inc., OSHA Recordkeep-
ing, P.O. Box 52650, Houston, Tx.
77052.

• The 1972 edition of Analysis
of Workmen's Compensation Laws
details workmen's compensation

laws in the 50 states, District of
Columbia, Guam, Puerto Rico and



Canada, and outlines legislative
changes and judicial and adminis-
trative interpretations of the laws
through 1971. Copies are $1.50 and
can be obtained from the Chamber
of Commerce of the United States,
1615 H St., N.W., Washington,
D.C. 20006. Quantity rates are
available.

• The publication and education
division of American Appraisal
Co. Inc. has made available its
Commercial Building Cost Guide,
including instructions, cost esti-
mating forms and simplified cost
tables. For price information, in-
cluding bulk rates, write the
company at 525 E. Michigan St.,
Milwaukee, Wis. 53201.

• Insurance Co. of North Amer-
ica has published its ninth edi-
tion of Ports of the World, which
describes port conditions, facili-
ties and cargo loss control meth-
ods at 174 world ports. Copies of
the 70-page book are available
by writing Communications Serv-
ices, Insurance Co. of North Amer-
ica, 8th floor, 1600 Arch St., Phil-
adelphia, Pa. 19101.

• The significance to manage-
ment of group auto insurance as
an employe benefit is explained
in a new report entitled Automo-
bite Insurance on the Payroll De-
duction Plan. The report was
prepared for insurance execu-
tives, risk managers and benefit
plan administrators. Price infor-
mation is available by writing
Haig G. Neville, Haig G. Neville
Associates, One Northland Plaza,
Southfield, Mi. 48075.

• A Survey of Communications
Practices in 19 Major U.S. Banks
has been made available by
Towers, Perrin, Forster & Crosby
free to Business Insurance
readers by writing Joseph A.
Banik, Towers, Perrin, Forster &
Crosby, 3 Penn Center, Philadel-
phia, Pa. 19102. The survey
covers, in depth, the goals, atti-
tudes and practices of banks
throughout the country in terms
of internal employe communica-
tions.

. Family Financial Planning
with Mutual Funds, a booklet ex-

plaining in everyday language
what mutual funds are and how
they fit into a family's financial
program, has been made avail-
able by Fund/Aids Inc. The bro-
chure includes information on
dollar-cost averaging, the mutual
fund prospectus, investment plans
and a checklist for buyers. Sample
copies are available for 25¢. For
further information and quantity
prices write the company at 1007
Fifth Ave., San Diego, Ca. 92101.

• Alexander & Alexander has

released a revised edition of its
brochure, Notes on Old Age Ben-
efits Under Social Security. based
on 1971 amendments. The pam-
phlet contains notes and tables
for calculating maximum prima-
ry old age Social Security bene-
fits at retirement for ages 55 to
70. Single copies are available to
Business Insurance readers by
writing the Consulting Actuarial
Division, Alexander & Alexan-
der, 2 N. Riverside Plaza, Chica-
go, IL 60606.

• Guide to Property Conserva-
tion, a booklet produced by the
engineering staff of the combined
property department of Kemper
Insurance is available free to
Business Insurance readers. The
pamphlet is applicable to almost
any plant situation and covers
such topics as plant security, cut-
ting and welding regulations,
problems of expansion, what
happens when a loss occurs and
what to do in case of disaster.
Copies are available by writing
the advertising and public rela-

tions department, Kemper Insur-
ance, Long Grove, Il. 60049.

• Effective Communication of

Employee Benefits, a book by
Richard M. Coffin and Michael S.

Shaw, propounds the authors'
thesis that most employes neither
understand their benefits nor ap-
preciate their value because

management has never made the
facts clear to them. To order cop-
ies write the American Manage-
ment Assn. 135 W. 50th St., New
York, N. Y. 10020. Copies are $6.

• Communitronics Inc., a sub-
sidiary of Fred. S. James & Co.,
has made available literature on

their new program of employe
benefits communications. A de-

scriptive booklet and sample of
a computer-prepared indivdual
employe benefit report outline
methods which enable employe
awareness of benefits as a "sec-

ond paycheck." For copies write

Thomas W. Freeman, senior vp,
Communitronics Inc., 2001 McKin-
ney Ave., Dallas, Tx. 75201.

. Vanguard One is a brochure
offered by Bankers Security Life
to explain the company's individ-
ual term life plan of special in-
terest to inflation-conscious busi-
ness executives. The plan was
developed to provide benefits
which increase automatically, ac-
cording to the Consumer Price
Index, during each four-year re-
newal period. A copy of the free
brochure may be obtained by
writing A. C. Fluke, Bankers Se-
curity Life Insurance Society,
1701 Pennsylvania Ave., N. W.,
Washington, D.C. 20006.

. Carrying a Carrier?, a bro-
chure offered by Self-Insurers
Service Company Inc., discusses
various aspects of self-insurance
and the services offered by SIS-
CO. The booklet is available
from the company, Suite 248,

MY EMPLOYES VSED 10
MAKE GRUMBLING NOISES
EVERY TIME I WALKED BY.

\

TWEN 1601- HALCIB=H R/ORIS
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EMPLOYEE 884 EFFS.
\
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3605 North 7th Ave., Phoenix,
Ar. 85013.
• The National Foundation of

Health, Welfare and Pension
Plans Inc. has made available a
Textbook for Welfare, Pension
Trustees and Administrators, the
proceedings of the 16th annual
educational conference. The

517-page book covers pension and
welfare plans, administration

and legal topics. For price infor-
mation write James Neitzel, Edi-
tor, at the foundation, P. 0. Box
69, Brookfield, Wi. 53005.

• The industrial risk informa-

tion system (IRIS) developed by
CNA insurance is described in a

booklet for the large corporate
risk managers and their agents
and brokers. IRIS is a risk con-
trol analysis designed to tell a
company where its insurance

money is working and how to
make changes. The system pin-
points problem areas and pre-

THEY THOVGHT THEIR
EMPLOYEE BBEFre PROGRAM
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dicts cost factors for future plan-
ning. For a free copy write John
Norkus, CNA Insurance, 310 S.
Michigan Ave., Chicago, n.,
60604.

• Valuation Counselors Inc. has
made available Services to Meet
Key Property Insurance Policy
Obligations, a checklist of policy
obligations for risk managers in-
cluding a description of the com-
pany's services. For a free copy
write the company at 230 W.
Monroe St., Chicago, Ill 60606.

. Airkem Emergency Smoke

Odor Removal Service is a bro-

chure describing how Airkern's
service removes residual smoke

odors from buildings and con-
tents after fires. For your free
copy contact · Lawrence J. Mul-
cahy, marketing mgr., Smoke
Odor Service, Airwick Industries,
111 Commerce Rd., Carlstadt,
N.J., 07072.

ANP TIKI- R@UY WVRF-
BECAVSE I WAS SPENDINS
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THEIR BENfRTS PROGRAM.
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Employee benefits programs cost too much for
your employees not to understand. Halltech Reports
are the clearest way of explaining your program at
aprice you know right from the start. And then every-
one will know what you're doing for them.
It isn't hard for a communications gap to come

between you and the effectiveness of the benefits plan
you've set up for your employees.

Studies show that only 5% of management and 2%
of their employees even know what their benefits are.

Halltech Reports clear up this confusion with the
clearest, most flexible benefits reports you can get.
They're custom-tailored to your exact .needs, budget
and taste. And they require a minimum of your time
to put together. We'll take the information needed to
make the reports in any form, but you'll never find
additional charges for information translation added

to your bill. Because right at the start we give you a
guaranteed estimate for the whole job.

No matter whether it's a simple one page guide or
an extensive illustrated booklet, Halltech Reports help
you cash in on the full value of your employee benefits
program.

Call or write for free descriptive literature
and sample Halltech Reports.

HALLTECH
88 Pine Street

New York, New York 10005
(212) 952-1200
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OSHA making it difficult for safety
consultants to buy errors insurance

See related story on page 6.
WASHINGTON-One of the

more bizarre consequences of the
Occupational Safety and Health
Act of 1970 is that insurance un-
derwriters are cancelling errors
and omission insurance for safety
consultants, according to Capitol
Hill testimony of one insurance
industry safety expert.

"Every safety engineer I know
has had his insurance cancelled,"
Lewis C. Barbe, vp, loss control
division, of the Fort Worth-based
Houston General Insurance Co.,
told the House small business
subcommittee on environmental
problems affecting small busi-
nesses.

Mr. Barbe said he personally

was told by underwriters at
Lloyd's of London that they "can-
not insure against the whims of
law enforcement officials of the
Department of Labor."

Lloyd's was so adamant, he
said, they would not even issue
an errors and omissions policy
for a $6,000 annual premium,
when the policy contained a $ 1,-
000 deductible and only a $50,000
maximum liability.

MR. BARBE is a graduate of
an engineering school, a certified
safety professional, and a mem-
ber of the National Fire Protec-
tion Assn., the American Society
of Testing Materials, and the
American Industrial Hygiene Assn.

_1

Because of the errors and
omissions insurance cancellations
around the nation, Mr. Barbe
told the subcommittee, safety
professionals and consultants are
forced to write disclairners into
their contracts. In effect, these
clauses, inform their clients they
cannot guarantee that imple-
mentation of their recommenda-
tions will enable the firms to
meet federal j ob safety and
health act requirements.

Such a situation, he said, paves
the way for entry into the safety
and health consulting field of a
number of individuals and firms
with minimum qualifications and
experience who seek to capital-
ize on the business sector's cur-

rent anxiety and uncertainty
about OSHA standards and re-

quirements.
The fact that first class, repu-

table safety consultants must
write disclaimers into their con-

tracts makes it easier for firms
with bad reputations or outright
charlatans to enter the field, Mr.
Barbe pointed out.

AT 'ONE POINT, Mr. Barbe
told the subcommitee he agrees
with the insurance companies'
refusal to write this kind of in-
surance. For example, he said,
how can an insurance company
actuarially project the impact of
the "general duty clause" in the
safety and health act, as well as
calculate the effect of 40,000
pages of regulations and the
various subjective interpretations
of Labor department enforcement
personnel?

Subcommittee member, Con-
gressman Bob Bergland (D.-
Minn.), was particularly con-

1.a

We're members of the
International Set

As Fred. S. James & Company has
grown over a span of 114 years its
identification with the foreign insur-
ance operations of its clients has

e increased greatly. Today, we serve
/ clients on a world-wide basis.

1*:M"Il Familiarity with local customs and
jlM conditions in far-away places is

maintained through a network of
foreign service associates whose
professional standing equates with

At *fli *144, our own. In almost all cases, our14191141- &1*laJLAJK United States professionals go

abroad to establish the program. Our
associates abroad permit us to main-
tain a flexible position in each coun-
try, accommodating local prefer-
ences among foreign nationals.
Thus, through personal supervision
our standards of competence are
always fulfilled within the country
where our clients' interests lie.

If you seek a guideline for your
foreign insurance requirements, call
on Fred. S. James & Company. We're
members of the International Set!

FRED. S. JAMES & Ca
Insurance Brokers and Consultants Since 1858

Boston · Hartford · New York · Jersey City · Newark · Philadelphia · Farrisburg · Pittsburgh · Washington, D.C. · Chicago
Palm Beach · Fort Lauderdale · Columbia · Atlanta · Little Rock · Dal as · Oklahoma City · Tucson · Los Angeles · Fresno

San Francisco · Boise · Portland · Spokane · Seattle · Irternaticna. Service through associates
in major cities throughout -he world

cerned with the problem raised
by Mr. Barbe's testimony. He
said the cancellation of the errors
and omissions insurance creates

an enormous problem for safety
professionals and for employers
who want to get the advise of a
competent safety engineer.

One possible consequence, the
Congressman suggested, is that
consulting and engineering firms
may decide not to continue in
business.

Further, he said, the cancella-
tion of this insurance leaves em-

ployers that have hired safety
engineers, and that have subse-
quently implemented costly rec-
ommendations with little protec-
tion if the system they installed
fails to meet OSHA require-
ments.

THE SITUATION, he added, is
further complicated by OSHA's
present interpretation of the act,
referring to the agency's insist-
ance that the act forbids Depart-
ment of Labor personnel from
consulting with businessmen at
their places of employment with-
out conducting, at the same time,
a full inspection.

OSHA Administrator, Assistant
Secretary of Labor George
Guenther, took another view of
the risk insurance cancellation.
He told the subcommittee the
problem stems from the way the
contracts between an employer
and an engineering firm are
worded.

Mr. Guenther said firms offer-
ing engineering services under
contracts which include a guar-
antee that the firm will not have
any problems with OSHA "have
placed themselves in a position of
liability in that situation."

If I were a consultant in a
situation such as this, Mr.

Guenther told the subcommittee,
I would tell the employer, "we
will do the best we can, but with
no guarantees."

Nuclear

pools make
refunds

NEW YORK-The two Ameri-
can nuclear liability insurance
pools have-for the sixth straight
year-paid a refund to the nu-
clear industry on insurance pre-
miums. This year, the pools are
distributing $1,167,152 to 324 nu-
clear risks.

This year's refund brings to
$3,734,888 the total of premium
refunds paid by the Nuclear En-
ergy Liability Insurance Assn.
(NELIA) and Mutual Atomic
Energy Liability Underwriters
(MAELU) since 1966.

The pools, it was noted, have
never had a liability claim aris-
ing from the operations of a nu-
clear reactor. The enviable loss
record was the primary reason
that' the pools last January in-
creased the maximum liability
limits available from $82 million
to $95 million.

The refund for 1971 repre-
sents 95.1 % of premiums placed in
a loss reserve fund in 1962. Under
the rating scheme employed by
NELIA and MAELU, a substan-
tial portion of the premiums re-
ceived from nuclear insureds in
the U.S. is placed in a loss re-
serve fund and if not utilized for
losses is returned to insureds after
10 years.

The Pools provide nuclear lia-
bility insurance for every utili-
ty-operated nuclear power reac-
tor in the U.S. In addition, they
insure virtually all research and
development nuclear reactors as
well as other activities involving
the use of nuclear energy. •
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Forthemanwhohasmoreofeverything
...to losel

If you're a man at the top... living way up there in the higher
echelons can get pretty scary sometimes.

More than likely the responsibilities of a high social, economic
or professional status make you more conscious of the liabilities
of prestige.

That's why the Top Brass Policy from The St. Paul Companies.
A Top Brass Policy protects you in case of personal injury

including bodily injury, mental anguish, libel, false arrest (heaven
forbid)-and many other unpleasantries we'd rather not mention.

You're even protected under oral and implied contracts with
a Top Brass Policy.

Additionally, in most states, the Top Brass plan contains
an excess major medical feature not available as a separate

coverage. Based on a $10,000 minimum deductible, you're
entitled to excess coverage up to $25,000.

The St. Paul offers limits of $5,000,000 per occurrence
(in excess of personal liability already owned); and you must
own at least $100,000 or 86 of personal liability just to be eligible
for a Top Brass Policy!

If you could use a little extra peace of mind, a quiet chat
with a St. Paul agent will fill you in on all the details. *
He's in the Yellow Pages.

*Ask a St. Paul agent about a combination plan of high limit
personal and business insurance protection- Top Brass and
Umbrella Excess insurance in one package!

The St. Paul Companies, recognized by quiet, distinguished.
service for 119 years.

THE ST. PAUL
COMPANIES

Serving you around the world... around the.clock
St. Paul, Minnesota 55102

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Cbmpany, The St: Paul Insurance Company.
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editorial opinions

Commission delay is timid
 ISK AND INSURANCE managers-and, indeed, the employers they
report to-have a very definite stake in
the recommendations made late last

month by the National Commission on
State Workmen's Compensation laws.

That there is a general concensus
among business, industry and labor
that minimum standards such as those

suggested by the commission should be
adopted by the states is a point that
needn't be rehashed. The commission

has completed its broad look into the
state system and issued its report and
recommendations. It is a searching and
comprehensive document and, some-
what remarkably for such government
panels, took only one year to complete.
It has, moreover, been received insofar
as its substantive recommendations are

concerned with unanimity from all con-
cerned with reforming the system. It is,
as the American Mutual Insurance Al-

liance put it when announcing its sup-
«port of the commission report, a

clear-cut blueprint for action."
However, we believe the commission

was somewhat timid on at least one

point in its recommendations. That is
the recommendation that the federal

government wait three years-until
1975-before enacting federal legisla-
tion that would force the adoption of
minimum benefit standards by employ-
ers. Pressures already building indicate
an earlier deadline would have been

more effective in bringing response to
needed changes.

THIS IS A view shared by Sen. Ja-
cob K. Javits (R.-N.Y.) and labor
(Business Insurance, July 31). We feel

that employers, in their own best inter-
ests, should also support earlier imple-
mentations of the recommendations.

Immediately after the report was
submitted to the President, for in-
stance, Sen. Javits announced his inten-
tions to introduce legislation that would
establish minimum federal standards

for state workmen's compensation laws
and provide for earlier and stronger
federal action. It is difficult to predict,

of course. whether legislaticn such as
this could move through Congress rap-
idly and be rushed into law. That possi-
bility is unlikely in the months immedi-
ately ahead but three years-the im-
plied ultimatum given the states by the
commission report-is a long way off
and it is not unreasonable to assume

that such legislation could be passed
sometime within the next year or two.

The commission recommended that if

the states do not comply with the mini-
mum standards proposed-and 48 do
not meet the substantive recommenda-

tions as of today-then federal legisla-
tion would be enacted under which em-

ployers would be required to provide
benefits in accordance with the stand-

ards or, if they refuse to comply, they
would be subject to fines and suits in
the federal district courts by injured
workers, with the assistance of local
U.S. attorneys.

What this means for the employers
most deeply affected by the adoption
of federal minimum standards is that
there would be an enormous amount

of confusion and misunderstanding.
Trying to comply quickly with a fed-
eral law, while at the same time observ-
ing state statutes, would also be tanta-
mount to trying to serve two masters.
Also, the legal ramifications of such a
move, with employers being subject to
fines and suits in the federal district

courts if they refused to meet standards
imposed by the Congress, would create
new problems without addressing the
real problem.

THE BLUEPRINTS HAVE been

drawn, there is a clear need for im-
provements in the workmen's compen-
sation system and those improvements
will very probably be forced on em-
ployers by the federal government if
the states fail to act promptly. The
three-year delay recommended by the
commission only gives state legisla-
tures more of what they have already
had too much of-time, time to delay
and further put off workmen's com-

pensation improvements while injured
workers attempt to subsist on inade-
quate benefits. With the three-year de-
lay comes also the danger that work-
men's legislation will evolve into a
situation much like that which has
held up no-fault legislation, with vari-
ous interest groups getting into a need-
less, senseless fray that only delays the
inevitable.

The possibility of federal action such
as that proposed by Sen. Javits, were it
to supercede state action, also leaves
employers with another threat: dual
authority. If federal minimum stand-
ards were adopted by Congress they
would, it is presumed, hold the employ-
er culpable if they are not met. Sup-
pose, for example, a state's level of
maximum benefits is and has been set at
$75 per week and the state continues to
drag its feet on workmen's compensa-
tion reforms. If federal standards (as
suggested by the commission) were to
increase that minimum benefit level
100% of the average weekly wage, and
if that average weekly wage were to be
S100, then employers who do not meet
the standard would have to buy addi-
tional coverage from workmen's com-
pensation carriers. This is fine but
would create a situation under which

the employer would still have to com-
ply with state authority while also hav-
ing to contend with federal authority.

It therefore behooves employers and
their risk and insurance managers
to become eager to see a quick, orderly
change in the workmen's compensation
system at the state level. Insurance
companies, which are so well organized
and influential at the state level, also
have an opportunity to assist and prod
state legislatures into action. If the Na-
tional Commission on State Workmen's

Compensation can in one short year
identify the problems and draw up the
ilueprint for skeletal legislation that
offers a reasoned, humane solution to
workmen's compensation inequities, the
various states can certainly respond be-
fore 1975.
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letters
This column is a readers' for-

um. Letters are wekmne. Address
Letters to the Editor, Business In-
surance, 740 Rush St., Chicago,
Il. 60611.

On captives
To the Editor: This most inter-

esting subject, the new Colorado

law giving permission for a large
concern to start its own insur-

ance company, is a project "de-
votedly to be wish for," and we
hope it will be found useful.

The writer's recollection is that

about 25 years ago, the Standard
Oil Co. (don't ask me which
one), abandoned their self-insur-
ance program (world-wide then),
because they were running in the
red. There, with widely scattered
holding and premiums of proba-
bly well over half a million dol-
lars, they lost money. Can 1972
provide any better spread of risk,
absence of large values subject to
one fire, wind, riot or what have
you, and other exposures that
self-insurance of values must

contemplate.
Don't misunderstand me, the

Colorado law sounds good to me
and I hope the above won't be
considered as that of a prophet of
doom.

John Singreen

Singreen Agency, New Orleans,
La.

'Well done'

To the Editor: Congratulations

on your July 31 Agent/Broker
Profiles issue. It was extremely
well done.

R. E. Gallagher

President, Arthur J. Gallagher
& Co., Chicago, Il.

New program
To the Editor: The article rela-

tive to the AWA plan for ware-

housemen's legal liability insur-
ance in Business Insurance of

July 17 is replete with incorrect

statements and misleading infer-
ences. I'm surprised that you did
not check it out.

On behalf of Fireman's Fund

our office is offering a new na-
tionwide program of warehouse-
men's legal liability insurance.for
preferred accounts. It is not iden-

tical with the AWA plan. In our
opinion it offers broader coverage
with more flexible rating. It is
backed by a company that has
been writing this difficult class of
insurance for over 30 years--and
that will still be writing it when
other companies new to the field

have withdrawn, as has happened
so often in the past.

The many warehousemen that
have switched to our new pro-
gram through their local agent

will be surprised to learn that we
have "made an unsuccessful at-

tempt to regain this business".
John S. Perry

Vice President, Intercontinental
Agencies Ltd., Chicago, Il.

Contractor liability
To the Editor: You have been

getting quite a response to our
"Risk Management Notes" item

on recommending an owner to
ask a contractor to name him on

his liability policy. Donn Me-

Veigh answered one query but
since he is out of town, I'll re-

spend to the letters appearing in
your July 31 edition.

The first point to make is that
generalizations are nearly always
wrong in certain cases. Though it

Continued on page 46



The $41»00 cup of coffee.

Happens too often.
She gets a date. He gets the coffee. And

another truck owner gets heartburn ashis
cargo is stolen.

Crime rates in the trucking industry
are zooming upward. Also accidentrazes.
To the point where this problem has become
a major concern of the entire field.

That's why more and more trucker-
through their brokers and agents-are
turning to American Home and National
Union for motor truck cargo insurance.

They like our competitive rates. They
also like it that wegot our experience as

cult kinds of risks. ( When you're in a tough
business, like trucking, it pays to have a
tough-minded insurance company in your
corner.) And for some businessmen, it's
good to know we can provide worldwide
coverage through the member companies)f
American International Group.

So, check us for coverage on collision,
overturn and upset. Theft, including hi-
jack, and fire, lightning, or bridge collapse.

The coupon will bring you more infor-
mation.

And maybe more protection than you
thought you could get for the money.

*4 OLD

American Home/National Union
Insurance Companies $

Member compani.s of American International Group

Dept. A, 102 Ma-den Lane, New York, N.Y. 10005 |

Please send me more information about your motor |
truck cargo insurance.

NAme

Company

Addrem

City

State
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80% of California's car owners to are paid too little, too late, lf

Attempts to pass no-fault bill in buy more insurance, not less they are paid anything at all It
"Court congestion would re- also means another year of mil-

main unchecked," he added, "and lions of wasted premium dollars

California smothered in committee 19 million Callfornians would that could have been saved
lose the power to seek more through no-fault

damage settlement in court " "No-fault has the broadest
SACRAMENTO-A senate ]u- floor of the senate for a nationwide campaign cross-section of public support of

diciary committee composed en- John Kehoe, recently named against no-fault and in defense THE BILL would have been any maJor consumer issue Yet it
tirely of lawyers, several of them by Gov Ronald Reagan as direc- of the existing tort liability sys- effective for five years, starting went down to defeat We have to
members of the American Trial tor of the California division of tem in 1974 and would have granted ask, why?
Lawyers Assn, killed California's consumer affairs, charged that Mr Kehoe said the Fenton- $5,000 per person as the maxi- "We must also ask whether in-
last no-fault auto insurance bill the auto insurance reform legis- Song ccmpromise bill met objec- mum sum recoverable for a sin- dividual states will ever come to

The measure, a compromise lation was scuttled by "trial law- tives sought by Gov Reagan, in- gle accident It would have per- grips with the need to reform the
worked out by Alfred Song, dem- yers riding across the country cluding provision for "premium mitted court action for additional auto insurance system Fireman's
ocratic senator from Monterey like the Dalton brothers shooting savings for consumers as well as damages when basic medical Fund believed the states could
Park, and Jack Fenton, demo- down no-fault real potentials for holding the costs exceeded $1,000 and should do the Job We will
cratic assemblyman from Monte- 1lne in rlslng car Insurance Louis W Niggeman, chairman have to reassess our position
bello, received a six to five vote, THE BILL, last active maJor costs " He added the warning of Fireman's Fund American In- The record of the states Das not
one short of the seven votes no-fault measure of the current that "unless California enacts a surance Co, issued a statement been good
required to send the bill to the legislative session, had been vig- no-fault auto insurance program following the action "Perhaps the only hope for

orously opposed by the California this year the field will definitely "We are very disappointed that getting good no-fault laws in the
Rural Legal Assistance, Farmers be preempted by the federal gov- the legislature has failed for an- near future lS for Congress to get

Tells labor Insurance Group, an association ernment " other year to enact a meaningful into the act and establish federal
of auto insurance salesmen, the Heib Hafit, representing the no-fault auto insurance law in no-fault standards The Califo -
California Consumer Federation Trial Lawyers, told the commit_ California It means another year ma legislature has given added

of pension and the trial lawyers association, tee prior to the vote that the of tragedy for the thousands of weight to arguments for federal
which has raised a "war chest" Song-Fenton bill "would compel California accident victims who action"

plan controls -
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JAFL-CIO convention here heard

Rep Wendell Wyatt (R -Or )
.
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urge federal laws to regulate pri-
vate pension funds

.:

He told the 370 leaders repre-

senting more than 100,000 union
' f

members in the state that he has 0

introduced a bill in Congress set- 1 1. 4

ting up protections against loss of \ 4.1
' I ' 4; 1.

P
2

1

funds should a pension plan col- .

lapse He claimed federal law
.should give workers the right to ,

pension payments based on the r-» b
length of their employment
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whatever happens to the compa- I

:

ny or the worker's Job
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Rep Wyatt said private pen- X
1

sion funds, now totaling m excess t« i. A
of $128 billion, make up the it 0 2. 41 , iF

"largest sum of unregulated capi-
tal" in the nation But he said L 8

Or
present inadequate laws provide

*56,"absolutely no remedy for work-
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also should be restricted on how \
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rate increase
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HARRISBURG - Workmen's 0

: *e J
compensation insurance under- -'r

.writers have filed ]ointly for an |
6% annual rate increase in the .. , k' ,

state, according to Herbert S De- /
nenberg, insurance commissioner

The filing, made by the Penn- O . im. 1811 .
sylvania Compensation Rating

Bureau i epresenting 205 compa- 
nies, translates into an annual 1 -increase of $1 322 million  f 3,# 1 -1 " t

The filing comes two months
2

after Commissioner Denenberg's
department granted a 386% rate

1
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hike totalling $63 million to cover
n

the cost of more liberal benefits 1
4 I. *..
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further rate increase," said Mr . + ..U-• 4. I

1/ . 4
mandated by the new compensa-
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tion law in the state
.

A / r .

"Before even considering any 2 /
0# ' N

0

Denenberg, 'we want to take a
4 4 4¥, 1 r0/

4complete look at the operations p *i,\< .

of all workmen's compensation
insurance companies Are they

paying claims promptly? Have
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11-01
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they achieved all necessary econ- i, r
.

omies? Are they fully complying
with the new spirit of the liber-alized workmen's compensation 4 4 91 - -
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No-fault: 'philosophical drift' from responsibility
LITTLE ROCK-No-fault in-

surance is faulty to a severe de-

gree and is a significant "philo-
sophical drift toward the idea
that people should bear no re-
sponsibility for their wrongful
acts, whether they be crime or
whether they be negligent or un-
lawful acts resulting in death or
injury," according to the new
president of the Arkansas Bar
Assn.

Henry Woods of Little Rock,
the new ABA president, recently
addressed the Arkansas Trial

Lawyers Assn., speaking against
no-fault. The Arkansas lawyers
have voted to fight no-fault

plans that will be submitted
for consideration in the 1973 Ar-

kansas general assembly.
Mr. Woods, one of the state's

most successful personal-injury

trail lawyers, says there are about
150 plans being advanced in the
no-fault concept and most of
them contain the following fea-
tures:

• The insurance is compulso-
ry. In order to operate an auto-
mobile, the driver and owner
must be covered.

• The systems do away with
the fault concept and permit the
injured party to recover damages
without regard to his fault in the
accident. "In other words, he can
get drunk, run off the highway
and hit a tree, and he can still
recover for his damages," Mr.
Woods said.

• They eliminate recovery for
general damages, pain and suf-
fering and loss of consortium,
mental anguish, disfigurement,
and permanency of the injury.

Recovery is limited to purely
economic loss in terms of medical

expenses and wage loss.
• They abolish the collateral

source rule and deny recovery
from a no-fault carrier, if there
are other insurance benefits, or
pensions, which pay the loss.

Mr. Woods said that propo-
nents of no-fault insist that in

the "great majority of cases" the
automobile accident is the fault

of no one. "Contrary, however, to
the belief of these individuals, a
recent survey conducted by the
Liberty Mutual Insurance Com-
pany demonstrated that in over
90 % of all automobile accidents,

fault could be easily assessed,
usually from the facts contained

in the acciden: report," he said.
Professor Robert Keaton of

Harvard University is viewed by

Mr. Woods as "the principal ex-
ponent" of the position that "it is
impossible to apply a rational
judgment in allocating responsi-
bility between the parties on the
basis of fault."

According to Mr. Woods, Mr.
Keaton visited an insurance con-

ference in Arkansas and Mr.

Woods challenged him to re-
search his files on accident

claims he had handled for clients.

"I was prepared to demonstrate
that in virtually every case, on
the basis of initial statements and

the police report, fault could be
easily determined," he said. "He
did not accept my challenge."

SECOND, Mr. Woods said, pro-
ponents state that no-fault will
eliminate court congestion and
delay. "This is one of the most

These metal

magnatfs mfiy know
something about
productivity you don't.
These industry leaders are all
Allendale policyholders. Have
been for many years. Why? Be-
cause they know first-hand that
Allendale property insurance pro-
tects their productivity and growth.
With continuous, fast service by a
mobile field force second to none,
here and overseas. With flexible

underwriting and complete cover-
age. With engineering know-how
that forestalls production breaks.

If your present property insur-
ance does not provide such
productivity protection, you're
paying too much. No matter
how low the premium may be!
Allendale Mutual Insurance

Company, Providence, Rhode Island
02904.Associates: New Providence

Corporation, Underwriting Manager
for Affiliated FM Insurance

Company and Appalachian
Insurance Company.

Allendale Insurance

ridiculous arguments to make,"
he said. "Of course, in Arkansas

court congestion is no problem.
As a matter of fact, we can get to
trial in Ai-kansas many times be-
fore we want it."

Automobile litigation makes up
only 15 % of the court dockets
nationwide, 94 % of automobile
liability claims are settled with-

out any suit being filed, 4 % re-
sult in suits that are settled with-

out trial and only 2 % result in a
trial with a final verdict, Mr.
Woods reported. Court congestion
is confined to 13 urban areas, he
said.

Proponents of no-fault claim
that there are exorbitant recov-

eries for pain and suffering, he
said, but that was "rarely" a true
reflection of the situation. "Only

in cases in which excruciating
pain and suffering is objectively
established can a jury be per-
suaded to rnake substantial

awards for pain and suffering,"
Mr. Woods said.

He said the present plans
would eliminate pain and suffer-
ing and other general damages.

"IT IS IMMEDIATELY ob-

vious that these systems discrim-

inate against women and chil-
dren who are generally not wage
earners and who generally are
not responsible for the payment
of medical expenses," Mr. Woods
said. "I suggest that this discrim-
ination against women and chil-
dren should be called to the at-

tention of those who are so sensi-

tive about women's rights."
In another area, Mr. Woods

said, proponents claim that in-
jured motorists are receiving a
windfall from collateral sources,
that is, they should not be al-
lowed to collect from such things
as their Blue Cross-Blue Shield,
Social Security, health and acci-
dent insurances, their union

health and accident fund, and "in
addition collect from tort feasor."

"If a man is well-protected by
Blue Cross coverage and by
fringe benefits from his employ-
er, he does not need the protec-
tion which no-fault insurance

provides him," Mr. Woods said.
"The benefits it will provide are
already covered in his other in-
surance program.

"Nevertheless," Mr. Woods
continued, "he will be compelled
to buy the same insurance and
actually receive not one dime of

benefit therefrom. Could any-
thing be more unfair?"

ACCORDING to Arkansas in-

surance agents, more than 30%
of the state's motorists are driv-

ing uninsured vehicles.
Mr. Woods said that propo-

nents of no-fault say that some
motorists are uninsured and

therefore a small percentage of
those injured in automobile acci-
dents have no means of securing
reimbursement for their dam-

ages. "One good answer is unin-
sured motorist coverage, which is
virtually mandatory in Arkansas,
since the insurance company

must include it in its policy un-
less turned down in writing," he
said.

It is said that even without

litigation, there is a great deal of
delay in payment of claims by
the insurance company and that
no-fault will speed up the proc-
ess, Mr. Woods said.

"We are not told exactly how
the process is going to be speeded
up," he said. "However, under
the present system by virtue of
the widely used advance pay-
ment plan, insurance benefits are
now begun almost immediately,

Continued on page 40
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New York insurance agents brandish
legal sword to battle 184 insurers

NEW YORK-Insurance agents
in the New York area are gearing
up for the next round in a battle
against insurers following the U.S.
district court's dismissal of a $3.75
billion class action suit by the
agents' association against 184 ca-
sualty insurance companies in the
state for antitrust violations.

The court ruled that the suit,
brought by the Independent In-
surance Agents' Assn. of Nassau,
Suffolk and Queens counties, was
invalid because the organization
lacked the standing to sue.

"We certainly don't intend to
drop the case, though," noted
Frederick Fagelson, attorney for
the group. "We are exploring the
options open to us now."

The agents are seeking restitu-
tion under the Sherrnan and
Clayton acts for supposedly ille-
gal coercion by the insurance
companies forcing them to tie in
various types of insurance or
face contract cancellations (Bwi-
ness Insurance, 1971).

It was alleged that insur-
ance companies had been resort-
ing to those actions to offset
heavy losses in homeowners and
auto coverage over the last few
years. As a result, -many agents
found contracts terminated due
to "unbalanced books of busi-
ness" unless they wrote a consid-
erable amount of other coverages.

"Unbalanced books of business"
is a charge by the company that

the agent is not writing enough
desirable coverage to offset less
attractive risks. The suit charged
that these terminations have not
only injured the agents' business
but have resulted in policy can-
cellations and nonrenewals for
hundreds of thousands of inno-
cent insureds who had previously
met policy standards.

"As it stands now, we can ei-
ther appeal the suit exactly as it
reads or appeal on the basis of a
new complaint," he noted.

One alternative he said, would
be a revision of the wording of
the charge based on the court's
objections. Another option would
be to have individual agents file
the suit rather than the group.

Specific complaints in the suit
which are trebled under the pro-
visions of the Sherman and Clay-
ton acts include:

• $500 million for policyhold-
ers whose coverage was canceled
or nonrenewed because of agency
cancellations. This amount is tre-
Med to $1.5 billion.

• $500 million for injury and
destruction to agency business as
a result of the agency termina-
tions, trebled to $1.5 billion.

. $250 million for damages
resulting from practices of the
insurance companies which forced
agents into illegal business prac-
tices to avoid cancellation, trebled
to $750 million.

Among the insurers named in
the suit were Aetna Life & Cas-
ualty, Connecticut General In-
surance Group, Maryland Cas-
ualty Co., Chubb Corp., CNA Fi-
nancial Corp., Crum & Forster,
Travelers Insurance CO. and

Globe Indemnity Co. m

Safe Crackers.

-X·

No matter where you stack them,
we'll help stack them higher. We'll
help stack them safer, too, with
Grinnell Special Hazards protection.

Our high rack storage system
teamsa special shrink wrap design
with Grinnell deluge sprinklers.
Both serve to protect the product
and the warehouse that they cover.
Together they've worked in high
rack storage testing on crackers,
plastics, and books.

Thetestswereconductedatour
Special Hazards fire test lot. lt's
the only facilityof irs kind operated
by a fire protection systems man-
ufacturer. It's ready to take on your
fire protection problems now.

So if you have a fire safety prob-
lem, letGrinnell helpyou crack it.

And if it's a cracker stacking
problem, you know it's safe with us.

Learn more from Grinnell

Special Hazards Research. Grinnell
Corporation, 260 W Exchange St.,
Providence, R. 1. 02901.

*GRINNEL

To recover
some flood

damage loss
NEW YORK-General Cigar

Co Inc., which sustained an esti-
mated $1 million worth of prop-
erty damage in two Pennsylvania
plants as a result of Hurricane
Agnes, will recover about $250,-
000 from insurance, Business In-
suranee has learned.

"We have a $2 million differ-
ence in conditions policy with the
Home Insurance Co. with a prop-
erty damage limit of $250,000,"
said a spokesman at the compa-
ny's New York home office. "The
deductible is only $5,000."

Business interruption coverage
might also come into play, al-
though this is doubtful, he noted.
"Actually, we've been able to
carry on business as usual even
though the plants are closed," he
explained.

IF A BUSINESS interruption
loss is sustained, the spokesman
cornnnented, interpretation of the
policy might be open to debate.
"We are discussing this with the
insurance company now, as to
whether business interruption
would be applicable only to the
$250,000 flood damage limit or if
the $2 rnillion limit would ap-
ply," he noted.

The cigar manufacturing and
tobacco-processing plants in
Kingston suffered damage to fin-
ished products as well as equip-
ment and packing gear. The cost
of just cleaning up the debris left
by Agnes will constitute a major
part of the $1 million loss esti-
mate, General Cigar reported.

"It's hard to tell right now, but
I think the plants will be ready
to operate again in the early part
of August," the company source
said.

It is more difficult for General
Cigar to estimate the toll Agnes's
heavy rainfall took on its Con-
necticut shade-grown wrapper
crop.

Marsh & MeLennan Inc. is the
broker for General Cigar. •

Tanker casualty report
The International Chamber of

Shipping has agreed to start a
"tanker casualty reporting"
scheme among more than 20
maritime nations so that safety
lessons learned from casualties

on board tankers can be prompt-
ly circulated to reduce future ac-
cident risks.

In Texas,
Workmen's
Compensation
Insurance may
pay you back !
In Texas, many large
companies have found that
placing Texas Workmen's
Compensation separate from
national programs can be
financially rewarding. Last
year over $8,000,000 was
returned to our policyholders
as premium discounts and
dividends. Sound interesting?
Give us a call and see if it'll
work for you.

--••-- Texas Ern®,LoveRS'

 InsuRanceASSoCIaTIOn
P. 0. Box 2759
Dallas, Texas 75221

Employers insurance of Texas:
Texas Employers' Insurance Assn.
Employers National insurance Co.
Employers Casualty Co.
Employers National Life Insurance Co.



for the record
State board rescinds
maternity benefits

MADISON, WI. - A proposed
rule that would have required
fringe benefit plans to cover
women on maternity leave has
been rescinded by the Wisconsin
industry, labor and human rela-
tions commission.

In its place, however, the com-
mission adopted federal Equal
Employment Opportunities Com-
mission guidelines on the subject.
Though similar in language to the
state rule, the federal guidelines
will not have the force of law, as
a rule would have. Commission-
ers said that issuance of the
guidelines served notice that any
maternity leave cases submitted
to the group would be decided as
if the rule were in effect.

The commission had been un-
der heavy industry pressure to
back off from its earlier position.
It had postponed the effective
date from June 1 to Sept. 1 at
the request of a legislative com-
mittee that reviews administra-
tive rules.

The committee also told the
agency to work out a compro-
mise, which turned out to be the
adoption of the equal employment
opportunities guidelines.

Philip Lerman, commission

chairman, voted against rescind-
ing the rule, but was opposed by
the two other commissioners,
John C. Zinos and William John-
son.

All three approved substituting
the guidelines.

Mr. Zinos said he thought Wis-
consin should apply the guide-
lines only to those firms with 25
or more employes, as does the
federal statute. The other com-
missioners asserted that the guide-
lines should apply to all state
firms, regardless of number of
employes. The commission decid-
ed to ask for an opinion from the
attorney general's office.

$100,000 paid in
hiiacking death

OMAHA, NB.-In what is be-
lieved to be the first air travel
insurance death paynnent to be
made because of an attempted
hijacking, Tele-Trip Co., Inc. has
paid $100,000 to the daughter of
a man who was killed during the
skyjack try in San Francisco
July 5.

Tele-Trip, a subsidiary of Mu-
tual of Omaha, made the pay-
ment to the daughter of E.H.
Stanley Carter, a Canadian citi-
zen, who died as a result of
wounds suffered in a gun battle
between FBI agents and the hi-
jackers. Other passengers on the
flight were wounded during the
fight.

Mr. Carter, a retired Canadian
National Railways employe, was
on his way to San Diego with his
wife when the attempted hijack-
ing took place.

California farm workers
may get benefits

SACRAMENTO - Uneinploy-
ment insurance payments would
be extended to 235,000 California
farm labor workers under legis-
lation approved 42 to 24 by the
assembly and sent to the senate.

Th, nrnnosal. by Montebello

Democratic Senator Jack Fenton is
similar to legislation Fenton intro-
duced unsuccessfully last year.

The 1971 measure was ap-
proved by the legislature but was
vetoed by Gov. Ronald Reagan
on grounds that farm laborers
would draw several million dol-
lars more out of the state unem-
ployment insurance system than
paid in by employers.

Fenton told the legislature
"farm workers remain the largest
group of California workers still

Continued on page 20
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NOW LIFE INSURANCE TOO

REIJBEN WARNER ASSOC., INC.
General Agents

THE CITADEL LIFE INSURANCE COMPANY OF NEW YORK
WE ARE ALSO SPECIALISTS IN GROUP TRAVEL & ALL FORMS OF ACCIDENT & HEALTH
150 BROADWAY

(212) 964-3670
NEW YORK, NY 10038

Photo ©1971 David Phillips

Failure of the Scraggs Insurance Agency!
Could Ansul Have
Prevented the Debacle?
Three generations of Scraggs had

capably served the insurance needs of
Tweivetrees County. Consequently
the failure of the tradition encrusted
agency came as a great shock to local
citizens. Records of the Trustee in
Bankruptcy reveal that the firm was
done in by an unfortunate combi-
nation of circumstances.

Clyde Scraggs Emerges
a Broken Man.
First was the steady decline, over a

period of years, in the writing of new
business. Clyde Scraggs, grandson of
the founder. was quoted as saying,
"We had insured everything in the

were no further worlds to conquer.
When the Twelvetrees Stanchion

factory was destroyed by fire, the
agency's doom was sealed. The blaze
served to erode the confidence of sev.
eral large insurance underwriters in
the business judgment of the Scraggs
management. Young Scraggs stoutly
maintained to the end that the factory
had been adequately protected by the
finest water buckets money could buy.

FromThisWeLearnaLesson.
Had Scraggs been aware of the

unique products and services of The
Ansul Companyhe mighthaveaverted
the disaster.

For example, Ansul's "clean agent
systems might have been just the

ticket for the Stanchion plant. By
knowing about and recommending
Ansul's wide range of services-haz.
ard analysis. training, maintenance-
and its line of precision engineered
equipment. he might have been able
to write fire insurance on hazards
otherwise uninsurable. Cr he might
have been able to provide extended
coverages-because he would have
known that the danger of serious fire
loss would be greatly reduced.

The Ansul System is a good thing to
know about-a fact to which many
successful insurance men- will testify.
The Ansul Company, Marinette, Wis-
consin 54143.

THE ANSUL SYSTEM. 
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not covered by this kind of in-
surance." He estimated his mea-

sure would pay farm workers $32
million a year in insurance bene-
fits.

Ford assures UAW

of pension continuance
FOSTORIA, OH.-Ford Motor

Co. has assured the 1,226 United
Auto Workers members at its

Autolite spark plug division here
that their wage and pension ben-
efits will continue no matter who

buys the plant.

9Pusll for our
special kind of
body insurance.

K

Help your clients provide safer working
conditions for their employees with a Haws
body saver. It drenches the body fast to flood
away dangerous caustics. Injuries and claims
go down. Morale and production go up.
Push body insurance with our special kind of
life savers. Sight and face savers, too.
It's good insurance for everyone. Write for
your catalog today. Free reprints of this
advertisement, for mailing to your clients,
are available.

Haws Drinking Faucet Company
1443 Fourth Street

Berkeley, California 94710
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Haws Model 8300
Drench Shower/Eye-Wash
Safely Station

RE

Haws Emergency Safety Equipment:
Eye/Face-Wash Fountalns • Drench
Showers • Decontamination Stations •

Laboratory Units• Freeze-Proof Units

Ford, acting under a Supreme
Court order to divest itself of the

plant, sent a letter to UAW vp
Ken Bannon which stated that

whoever purchased the operation
would be required "to assume
the wage and pension obligations
of the company existing as of the
date of acquisition. The existing
obligations would include contin-
uance of all wage and pension

provisions for whatever period
rennained of the terrn of the ex-

isting collective bargaining agree-
ment and the retirement plan
agreement."

The company also told Mr. Ban-
non, who is director of the UAW
Ford Department, that it "plans
to inform the union and the affect-

ed employes when a date for the
sale is established."

The court ordered the divest-

ment of the Autolite plant on
March 29. Ford was given 18
months from that date in which

to comply.

Loss of artificial limb

ruled not compensable
BUFFALO, N.Y.-A pipe fit-

ter in a chemical plant has been
denied workmen's compensation
benefits to cover the loss of an

artificial limb. Walter H. Hackett

damaged his artificial leg beyond

repair while climbing a ladder at
the Almor Corp. in Warsaw, N.Y.

Donald Kreuter, financial sec-
retary for local 8-215 of the Oil,
Chemical & Atomic Workers,
AFL-CIO, which represents the
plant workers, presented the case
for Mr. Hackett before Almor's
workmen's compensation carrier,

which subsequently denied pay-
ment. Replacement of the artifi-
cial limb would cost approxi-
rnately $1,000.

-·.A spokesman for the state
workmen's compensation board
confirmed that the cost to replace

the leg was legally not covered,
explaining that an artificial limb
is considered property and there-
fore not insurable under work-

men's compensation. As an aside,
and without explanation, the
spokesman noted that the same
replacement cost would be paid
to a volunteer fireman if he

damaged an artificial limb while
fighting a fire.

Broward school board

retains Guarantee Trust
FORT LAUDERDALE, FL.-

Despite heated protests against

such a move, the Broward Coun-
ty school board accepted the bid
of a Chicago insurance firm to
sell student insurance during the

next school year. The board, as
in the past three years, voted to
authorize the Guarantee Trust

Life Insurance Co. of Chicago,
the low bidder; to sell the insur-
ance.

Leonard Stafford, spokesman
for the second lowest bidder,
Volunteer State Life Insurance

Co. of Chattanooga, asked the
board to reconsider accepting
Guarantee Life's bid. "We were

the low bidder in the first bid-

ding," Mr. Stafford declared,
"only to see you reject all bids
and advertise for new bids after
an eleventh hour decision. Our

bids deviated from specifications
because we offered you an option
for annual renewal at the same
rates."

During the recently completed
school year, approximately one

half of Broward County's pupils
took the insurance, with their
parents paying a total of $110,000
in premiums.

Guarantee Trust premium rates
for the 1972-1973 school year will
be $1.10 per student (a 15¢ re-
duction) for at-school insurance
for kindergarten through eighth
grade, $1.75 per student (a 25¢
reduction) for the same insurance
for high school students and $10
per student for 24-hour insurance
for kindergarten through senior
high school.

The 24-hour premium in the
past school year was $10 per stu-
dent for kindergarten through
eighth grade and $12.50 per stu-
dent for high school.

Work comp ruling

suspended for 90 days
OLYMPIA-A 90-day suspen-

sion has been placed on a contro-
versial rule that would have per-
mitted nonlawyers to represent

parties at hearings of the Wash-
ington state board of industrial
insurance appeals.

The suspension came after

Slade Gorton, state attorney gen-

) A MEMBER
j/*H OF THE

p907 HOWDEN SWANN
GROUP

/ I-X ,

Wohlreich & Anderson, Ltd. • New York, N.Y.
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FOR MUTUALTHRIFT ORGANIZATIONS
At the request of cooperative organizations such
as S&L associations, mutual savings banks, coop-
erative banks, we have developed a new and
improved Directors & Officers Liability Policy
specifically designed for Mutual Thrift Institutions.
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eral, issued an opinion saying

that for nonattorneys to argue
cases would be "unauthorized

practice of law," it was reported.
The rule would have gone into
effect July 17.

Richard H. Powell, board

member, said comment is being
sought from interested parties.
He said a public hearing will be
held prior to October to repeal
the rule, modify it or take some
other action.

The rule, which was sought by
both labor and industry, was
adopted after a public hearing
May 19. After it was adopted. the
state bar association requested a
legal opinion from Mr. Gorton's
office.

"I believe labor will press for
statutory changes similar to laws
in California," Mr. Powell said.
In California, a party in a work-
men's compensation appeal may
represent himself, ens?pge an at-
torney or be represented by any
other person of his choosing.

At a recent meeting of the
Washington Machinists Council,
members called for a change in
the Industrial Insurance Act to

provide specifically that an in-
jured workman or his dependent
may be represented by a nonat-
torney if desired.

The resolution also commended

the board for passing the rule,
calling it a "courageous and
timely action." It condemned the
efforts of those opposed to the
lay representation at such hear-

ings, said John C. Ranger, secre-
tary-treasurer of the council,

which represents 50,000 workers
covered by the law.

The resolution was referred to

the Washington state labor coun-
cil convention scheduled to begin
in Seattle August 28.

State commission may
pay $20 per employe

PHOENIX-The Arizona per-

sonnel commission may expend
up to $20 per month per state
employe for health and accident

insurance from October, 1972, un-
til July 1, 1973, under a new law
enacted by the Arizona legisla-
ture, Gary K. Nelson, state attor-
ney general, ruled July 10.

The opinion, in answer to
questions posed by Harold C.
Bennett, director of the commis-
sion, declared that the per-em-
ploye payments would have to
revert back to $15 per month

next July 1 unless additional ap-
propriations are provided.

Peter C. Gulatto, assistant at-
torney general who wrote the
opinion, said the law, which can-
not be implemented until Octo-
ber 1, provided $180 per fiscal
year or $15 per month per em-
liloye, but said it was the inten-
tion of the legislature that the
employe receive the greatest

benefit possible within the funds
provided.

He held that the $45 per em-
ploye that cannot be used from

July 1 to October 1, 1972, can be
pro-rated over the next nine
months to provide $5 additional
each month.

"In no event, however, may

the expenditures for the coverage
exceed $180 per employe for the
fiscal year," Mr. Gulatto assert-
ed. "In addition, it should be spe-
cifically noted that in the ab-
sence of amendment... the rate

of expenditure per employe...
would revert to $15 per month." m

Who will enforce?

Public hearings to discuss
whether federal occupational

safety and health laws will be
enforced in Wisconsin by federal
or state officials have been held

in Milwaukee and Green Bay and
Eau Claire.
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Face technological hazards now,
says British factory inspection chief

LONDON--Everyone can see
the obvious risk of a dangerous
stairway in a factory plant. Ev-
eryone can spot the folly of lock-
ing a safety exit in a building '€x-
posed to fire perils.

But are you so clever that you
can locate the peril in a tiny
speck of dust, in what seems to
be a clean and tidy workshop
floor, which can kill plant em-
ployes' in 20 years' time or less,
and bring surprise liability, claims
to your management?

This challenge was put to dele-
gates at an industrial safety sem-
inar by Bryan Harvey, chief
inspector of factories for the
British government, to convince
them of the need to deal immedi-
ately with technological hazards.
Developing his theme for an ear-
ly-warning system in plant safe-
ty by corporate management, he
declared:

stantial demands on one of his
major business interests, Jessel
Trust, he chose this insurance
step to protect its future. He ex-
plains: "I travel around a.,lot in
helicopters and jets, and>:stock-
holders in that company could
face a complete shambles if
death duties had to be met sud-
denly."

Cost of the insurance is $12,000
a year.

**

AL(JAN, the big aluminium

"TIIE TINY speck of dust I am
telling you about might be invisi-
ble to the naked eye. But it
might come from a new process,
or new chemical, used in the
plant which could set it moving
in some subtle way.

"The process might have as-
pects which are not yet appre-
ciated but which could result in a
bitter toll of disease and death a
generation hence.

"Ordinary people are nowa-
days far more conscious of their
health than ever before. There
are increasing areas of industry
where severe risks arise, and
where fear of them involves the
emotion of workers. One of the
tasks facing us in the future is
not only to control those hazards,
but to be able to reassure people
that their risks are properly con-
trolled.

"This is a much more difficult
and challenging problem than
some we have solved-so let'ss face
it."

Monitoring potential hazards
by test-instruments is one effee-
tive way of dealing with this
problem, he suggested. "Unless
we can show how big the risk is,
and how much our precautions
have achieved, we cannot pro-
vide reassurance for employes,"
he said. "The ordinary worker in
the future will be entitled to
know that the hazard is under
proper control. "This means in-
dustrial hygiene techniques of
monitoring must be continually
improved, and industry itself
must take up the need to monitor
the environnnent.

"New production techniques
must be matched by equal de-
velopments in control techniques.
We must start now in the techno-
logical revolution to build into
new processes and new plant the
devices to prevent them becom-
ing a serious health threat to
their operators."

***

BUSINESS executive Oliver
Jessel, who runs major London
finance and commercial corpo-
rates, has taken out a $2.6 million
insurance policy on his own life.

The purpose is to protect his
corporate interests from unex-
pected problems if he dies sud-
denly. For under British law tax-
es might be levied in the form of
"death duties," payable to the
state, on his property and other
financial interests left in his will.

e

corporate, has spent $2 million to
buy farmland in northern Eng-
land so that it can prove to local
residents that there will be no
pollution danger from a new $170
million smelting plant in the dis-
trict.

It will take over farming the
land so as to refute fears that
fall-out from fluoride fumes can
imperil livestock or crops, and
will install an advanced control
system against pollution in the
plant, which is due for full pro-

duction in 1974.
***

THERE IS A certain amount of
curiosity in British business cir-
cles over a "catch your hijacker"
suggestion that British European
Airways has put to all its staff.

Airline officials propose that
any would-be hij acker who dials
their international bases with
bomb threats should face a long
series of questions that might
trap,him.

They include: "Can we please
have your full name and ad-
dress?" and "What number are
you calling from?" The quiz lists
18 major questions, and 55 sup-
plementary queries, which staff
are supposed to put to callers
who claim to have planted bombs.

But one telephone girl at the
airline's U. K. base said uncer-
tainly: "Can you imagine a hi-
jacker, or his accomplice on the
ground, staying on the line long
enough while we grab a quiz
form and then ask him to answer
all these questions? If he's really

serious in his ransom demands,
would he stay on the line to give
us his correct name and address
and his full life history?"

However, a British European
Airways spokesman claimed:

·'With bomb threats getting so
serious, we must try every effort
to keep suspects talking on the
telephone, even if this does seem
a silly paper quiz. Anything that
will keep him long enough to
allow police to trace the call is
valuable in our opinion."

***

CORPORATE management rep-
resentatives in major Western Eu-
ropean countries are being urged
to consult more frequently with
their insurers over fire protection
possibilities.

This follows a meeting of the
European Insurance Committee
in Stockholm where sixteen coun-
tries were represented. Delegates
pointed to an alarming hike in fire
losses in industrial and commer-
cial premises.

Continental.
Weadd assurance to life inan unsure world

ai:

... by inventing insurance plans that help make
retirement secure and pleasant.Continental has and can design an almost limitless variety of
retirement income insurance programs for groups and individuals
plans which are financially feasible, yet meet the long term needs
of retired people. That's why your independent agent, who"serves you first," relies on Continental to help him bring 
security and assurance to your life.There's a better life in an unsure world through more kinds of
life, disability income, retirement and group insurance from
inventive Continental, the No. 1 Choice of Insurance Pros.
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New ASIM chief views role as
NEW YORK-To single out the

primary insurance interest of

William F. Quinn Jr., new presi-

dent of the New York chapter of
the American Society of Insur-
ance Management, requires close

attention. At the moment, how-
ever, employe benefits seem to
occupy most of his time and he

appears intensely interested in

the application of risk manage-

ment principles to employe bene-
fits planning.

As director of insurance for

City Investing Co. here, he is ac-
tively involved with all lines of
coverage for a wide variety of
subsidiaries in the areas of finan-

cial services, manufacturing,
housing and land development.

"The function of the insurance

or risk manager has been evolv-

ing rather rapidly over the
course of the last five or ten

years," said Mr. Quinn during an
interview with Business Insur-

ance.

"The practitioners are becom-
ing more professional in their ap-

proach and the scope of their
activities has been under con-

stant re-evaluation by the man-
agements of their respective
companies. But when all the dust
settles," he continued, "to be sue-
cessful within your corporate en-
vironment you must look upon
yourself as an asset manager in
the broadest possible terms."

MR. QUINN noted that this in-

cludes "planning for the protee-
tion of the assets in terms of

brick and mortar, earning power,
application of risk elimination or
reduction principles, and self-in-
surance. However," he added, "it
must also consider the employes
of the company as one of the
most valuable assets since they
are the ones that make the wheel

of progress turn. This, of course,
requires a commitment to the
importance of employe benefit
planning."

Mr. Quinn, who had headed
the insurance department of
Rheem Manufacturing Co., a City
Investing subsidiary, has been
director of insurance for the par-
ent company since January.
Since that time he has been
deeply involved in the design,
administration and financial as-
pects of the employe benefit pro-
gram of the parent company and
other subsidiaries.

He is dedicated to the premise
that employe benefits not only
require a serious commitment in
terms of design and financing,
but also to the notion that to
achieve maximum effect and re-
turn on the investment a major
effort must be made in terms of
communicating those benefits to
the employes and their depen-
dents.

City Investing and its subsidi-
aries employ 26,000 people. The
benefits progrann Mr. Quinn

hopes to eventually see utilized
in all the company's subsidiaries
is basically one he developed for
Rheem Manufacturing. City In-
vesting and other subsidiaries
have already adopted the plan
and still others will as separate
policies come up for renewal.

ONE COVERAGE Mr. Quinn is
extremely happy with is the hos-
pital-surgical major medical

plan.

"In principle the same plan ap-
plies from the mail room to the
chairman of the board and it is
designed to eliminate discrimina-
tion by virtue of salary or geo-
graphical location," he said, add-
ing that the concept of reasona-
ble and customary benefits is
used. This, he said, eliminates
geographical discrimination. Em-
ployes with claims are treated

fairly whether they are hospital-
ized in New York City or in Fort
Smith, Ar., he emphasized.

"One of the important by-
products of this concept is to al-
low the maximum flexibility of
intl·acompany personnel changes.
A man who is transferred does not

suffer any change in his benefit
structure," the City Investing in-
surance director said.

City Investing's major health
policies are with Connecticut
General Life Insurance Co. An

important factor in the, benefit
program, Mr. Quinn pointed out,
is in the administration of the

plan, which applies the principles
of risk management.
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William F. Quinn Jr.

"THEY," Mr. Quinn said of his control costs. We have a claims
insurer, "have a mandate from cost control systern. -We quickly
our company to investigate and pay every nickel WE should, but

asset manager'
not one cent more."

Mr. Quinn thinks this is the

key factor to the control of ern-
ploye benefit costs. He recalls a

time a few years ago-prior to
the time ho and his broker (Fred.
S. James & Co.) negotiated the
contract with Connecticut Gener-

al for Rheem Manufacturing-

when soaring medical costs were
piling up deficit after' deficit on
the health insurance ledger. Mr.
Quinn feels that this was par-
tially as a result of complacency
on the part of the previous insur-
er, one of the giants in the indus-
try, which had had the business
for over 25 years.

"Sometimes a move to a new

insurer-coupled with that clear
mandate to control costs-pro-

vides a fresh beginning for a
benefit plan," he said, noting that
since Connecticut General got the

business two years ago there.
have been no deficits and pre-
miums have been held almost at

the level originally negotiated.
Mr. Quinn is happy with the fact
that there has been only one rate
increase-a relatively miniscule
3.5% jump--during a period when
Blue Cross/Blue Shield has in-
creased rate structures in some

cases as much as 90%.

Mr. Quinn hopes, in the com-
ing year, to apply some of his
intense interests in benefits to his

presidency of the New York
ASIM chapter. He would like, for
example, to devote more time-
either at regular luncheon meet-
ings, or in miniseminar sessions
-to benefit planning.

ANOTHER activity considered
important by the New York

Continued on page 32



Corning offers assistance programs
to employes hit by Hurricane Agnes

CORNING, N.Y.-Recovery ef-
forts at Corning Glass Works,
which suffered extensive flood
damage during Hurricane Agnes,
included more than plans to re-
pair manufacturing plants, admin-
istrative offices and the compa-
ny's famed glass museum. Corn-
ing, the major employer in the
area, had 6,000 jobless workers
who needed help. Many were
homeless and others sustained
maj or property losses.

The company was fortunate.
When the dikes that engineers
said "could withstand anything"
broke and the Chemung River
overran its banks, Corning was
fully insured for losses which
were estimated to be in the mil-
lions of dollars.

"We had property and business

interruption coverage on the
plants placed through Johnson &
Higgins Inc. with the majority of
companies that write difference
in conditions policies," noted a
spokesman at Corning. "The
Corning Museum of Glass was
insured in the same manner

through Huntington T. Block In-
surance, Washington, D. C."

In the entire town, however,
there was no residential flood in-
surance. Amory Houghton Jr.,
chairman of the board, first as-
sured townspeople that, Corning
was not going to relocate.

"We are not only going to re-
build what we have lost, but we
are going to add significantly to
our manufacturing facilities and
plants. And that's a fact-not a
rumor," he announced.

Then, Corning began a finan-
cial assistance program by imme-
diately releasing vacation checks
to eligible employes and releas-
ing that part of a pay settlement
not awaiting final approval by
the Pay Board in Washington.

IN ADDITION, Corning made
interest-free loans of up to $1,000
available to all employes and re-
tirees who suffered flood losses.
Five weeks after Hurricane

Agnes, the company reported
that 1,973 people had applied for
loans totaling $1,600,000; 376 of
the loans went to retirees or their
spouses.

All Corning employes are back
on the payroll now, although
many are engaged in community
recovery work rather than plant

jobs. "We have to rebuild the
town," explained the spokesman,
"so Corning executives and other
personnel are working in various
capacities through organizations
such as the Chamber of Com-
merce. One executive's task is to
get the city's heating system back
in shape before winter hits."

Corning is also providing sum-
rner jobs for youth in the area
after the flood has been this
from Corning Glass Works Foun-
dation to underwrite the Youth
Emergency Service (YES). Com-
posed of over 300 young people,
the organization provides help to
flood-stricken families.

"One of the few bright spots
after the flood has been this
community program by Corning.
YES gives the kids a chance to
work while they are out during
school vacation. They not only
have an opportunity to learn
while helping the community,
but they are paid for their
work," he noted. i

How many times have you endured this:
You fire off a claim, an endorsement or something re-

quiring immediate attention. And you wait.
After a week, with your client on your back, you call

the carrier.

Um-hum. We're certainly sorry. Um-hum. We'll put
a tracer on it. Um-hum."

And you wait.
A week later you're pulling

your hair out. Your client is pull-
ing your hair out.

Finally, you get an answer.
Meanwhile you've upset

your ulcers, lost sleep, time,
your appetite and maybe the
client.

Does that open a few old
wounds?

Well at The Maryland we
You'll get a reply from us in 48
hours. Or else. know we're good enough, at

-Charles H. Peterson. Pres. least 85 percent of the time, to
get your reply in the mail within 48 hours after we re-
ceive it. Or else.

Or else we call and give you a specific date when you
can expect an answer.

Charles Peterson won't have it any other way.

The Maryland
People who get things done.
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American

Home offers

hiiack cover
NEW YORK-With the prolif-

eration of aviation hijacks, the
American Home Assurance Co.
has decided that the individual
passenger might want some in-
surance against costly delays and
missed connections caused by
air piracy.

While the airlines assurne

many immediate expenses for hi-
jack victims such as picking up
the tab for hdtel accommodations
and meals as well as providing
airline tickets to the intended
destination, other losses such as
missed business conferences or
emotional wear and tear are not
easy to assess. The airlines are
also reluctant to compensate
travelers for these intangibles.

To provide financial assistance
to distressed passengers, Ameri-
can Home has developed a hijack
rider which can be attached to a
standard travel accident policy.

Coverage will provide an in-
demnity of $100 a day for a maxi-
mum of 20 days for delay due to
hijacking. "There will be a de-
ductible period of 12 hours be-
fore the policy becomes effective
to assure that only those that are
truly inconvenienced receive in-
demnification," explained a
spokesman at American Home.
"There is no dollar deductible,
though."

THE RIDER will be marketed
initially on overseas flights and
will be available through insur-
ance brokers or travel agents.
"We hope to have this ready to
go any day now," the source said,
"It will take longer to work out
the details for domestic coverage,
since this has to be approved
state to state."

The short-term rider will cover
a traveler for a 60-day period for
a cost of about $2. Eventually,
American Home hopes to intro-
duce the coverage as a rider for
annual policies.

Hij ack insurance will be made
available to multi-employer
groups at reduced rates, the
spokesman noted. •

Will decide

on pensions
SALEM-Oregon voters will

have an opportunity to decide on
repeal of the pension plan for
Oregon governors.

Clay Myers, secretary of state,
said petitions filed by sponsor
Herschel Soles of Portland con-
tained 62,217 valid signatures,
substantially more than the 39,-
984 required.

The measure's title on the gen-
eral election ballot in November
will be "Repeal Governors' Re-
tirement Act," said Mr. Myers.

The pension approved by the
legislature makes ex-governors
who have served at least two
years eligible at age 62 for bene-
fits equal to 45 % of their sala-
ries.

THE LAW establishing the
pension fund for governors re-
quires that the governor pay 7 %
of his salary into it. It does not
allow payment to federal office-
holders.

Robert Davis, executive assist-
ant to Gov. McCall, said that an
attorney general's opinion writ-
ten in 1970 indicates that Gov.
McCall may have vested pension
rights because he is paying into
the pension fund. •
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A 11/2 day briefing that will make you an expert on on*.61 1 9 54
the most explosive problems facing business today...

t -

business insumee

PRODUCT LIABILITY
WORKSHOP Hyatt Regency O'Hare • Chicago

October 23-24, 1972

This is a comprehensive 11/2 day course de-
signed to protect you against the rising tjde
of product claims frcm product defects, im-
proper service or m srepresentation in ad-
vertising labeling. It involves-in only one
night and one day-eight hours of intensive
participationand involvementin discus-
sions with a number of outstanding experts
and roundtable discussion leaders rang ng
from testing laborato-yauthorities and prod-
uct withdrawal analysts, to one of the na-
tion's most prominert plaintiff's lawyers. In
the workshop's total-involvement sessions,
you will personally analyze aid zero in on
effective utilization cf each critical compo-

Highlights:
0 Product Liability Claims Prevention

nent of the management quality con:ro.
team. In short, this is an opoortunity for Vou
to absorb, in a comprehensive form, a mas-
sive amount of valuable irformation deating
with one of the biggesl oroblems of the 70's!
Many Bus ness Insurance readers have al-
ready stated that they want to see us refeat
the most successful Product Liabilit> Work-
shop held earlier this year...so enroll-
ments must be accefted on a first-come,
first-served basis. Don't wait. Mail the reg-
istration form today, cr telephone your en-
rollment tcll-free from aiywhere in the U.S.
Remember you save $25 - your tu tior is
paid by September 29!

0 Product Liability Suits And Ways In Which Corporate Managers
Can Cooperate With Defense Counsel

0 Insurance Against Product Liability Claims and Product
Withdrawal

0 Risk Managers' Responsibilities In Product Liability Situations

0 The Federal Gcvernment's Concern With Product Liability

workshop a block of modern roons at attractive rates. Regisiratiom for t-le workshop
starts at 3 p.m., October 23, folio·vec ly a gel-a:quainted period et 5 p.m., dinner at -
6 p.m.. and opening-evening wo,k sessions at 7:30 p.m. Bacausa.of the intensive ·
nature of the workshop, on the following day registrants wi K be kept busy until tre
workshop adjourns promptly at 4:30 p.71.

To.enroll, Lse the coupon below or

phone 800-243-6000 toll-free
from anywhere in the U.S. Connecticut registrants should call 1-800-882-6500. A Listlax operator will take

all necessary informadion and your enrollment w Il be confirmed immediately by Business insurance.

business insurance
...................................

.

PRODUCT UABIUTY WORKSHOP..

..

I Please enroll me in the Bus ness Insurance Prodict L ability Work-shop to be held Monday, Octiber 23, ald Tuesday, October 24,1972, YOU SAVE$25 IFYOURFEEIS PAID BY 0
0 in Chicago. My registration fee of $140 is reduced bony $115 ifyou SEPT.29 AND $50 IFYOU REGISTER O
 receive payment by Septemter 29. If my plans change and 1 can not

attend, I will get a complete refund if I notify Business Insurance oy FOR 801H WORKSHOPS AND 0
I October 5. PAYMENT IS RECEIVED BY SEPT. 29. O
0 El Payment Enclosed El Bill my company (See ad on facing page). 0

Your Cost I

if paid by Cost A:ter

 Name Setnember29 September 29 

Product Liability
Workshop $l15.00 $140.00 

0 Title.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Product LiabilityWorkshop aid 
Benefits Commun -

..mp.IM
cations Workshoi 5200.00 $250.00 
Fee for each work=holl inCILdes part:ciption in all 
sassions, one dirge; treakfasi lunca, cocktail

 Arlrirnqq sxial and ciffee )reak:- Flus detailed workiook 
ofthe meetings. 4,:coT nidations at Hyatt P.Bncy

0 tty Rtlte Zip C'Hare a:e not inctuded m the fee, and: sh-uk! be 
arranged separate M Hojl information Will be·sent

0 [3 Check here if attending both workshops aitomaticall, witt reEistration acknow edgement. 
There is a $25 service charge for cancella-ions

 Please make checks payable to Business Insurance Workshops, and ma:1 to Business Insurance, received between Cctcber 6 and October 13. Workshops, 740. Rush Street, Chicago, mirois 60611.

...................................

Auditchargeslaxityin
building safety checks

NEW YORK-The ongoing
enmity between officials of New
York State and those who govern
New York City had more fodder
added to it when State Controller

Arthur Levitt charged the city's
buildings department with negli-
gence and inefficiency when it
came to inspections of b6th boil-
ers and elevators.

Mr. Levitt based his charges on
a detailed 10-month audit, con-

ducted by his staff, which

showed that, since November,
1969, at least seven persons had
died and 35 more were injured in
accidents which involved boilers

and elevators that had not been

inspected or were awaiting long-
overdue safety checks. He blamed

the laxity on both top administra-
tion and the individual inspectors.

While generally denouncing the
report, Joseph Stein, .the city's
buildings commissioner, admitted
that some of the observations were

valid but pointed to "many sub-
stantial distortions and errors."

He claimed that the persons who

made the audit were inexperi-
enced and knew nothing about the

construction industry.

THE CONTROLLER'S audit

said that city inspectors worked
alrnost autonomously-setting

their own schedules, choosing
which boilers and elevators they

wanted to inspect, sometimes
saying they had inspected boilers
and elevators which had not ac-

tually been checked-and, as a

result, elevators were inspected
every 17 months in Manhattan.

Law requires that elevators be
inspected every three months.

At the same time, the report
alleged that boilers, which should

be inspected annually, are ac-
tually checked at intervals aver-
aging about 28 months.

Many boilers, according to the

audit, were not being inspected
at all because of what it said

were "incomplete and inaccurate
records" at the buildings depart-
ment. For example, the auditors
found boilers which the buildings
department had listed as being

inspected by insurance compa-
nies and exempt from city safety
checks. However, some of these
boilers were not being inspected
because the insurers had can-

celled coverage because of unsafe
conditions.

MR. LEVITT pointed out that
boiler accidents over the past

three years had killed 15 persons
and injured 63 others while, over
the same time span, elevator
mishaps had killed 35 persons
and injured 143 more. He did not
attribute all the accidents to me-

chanical defects and lack of

inspection, however.
Mr. Stein, in his rebuttal, eriti-

cized the audit's overlooking "any-
thing dealing with inspectoral
demeanor and performance re-
lating to bribes from the con-
struction industry, an item to
which the department has ob-
viously given top priority." •

File complaints over
group medical plan rates

MADISON, WI.-Approximate-
ly 50 state employes have filed
complaints with the state insur-
ance commission over rates

charged them by some Madison
doctors under a group medical
plan run by Surgical Care-Blue
Shield.

Stanley DuRose, insurance
commissioner, said the dispute
centers around the rates charged
by two different health care
plans. The rates under the Blue
Shield plan are lower than some
under the Wisconsin Physicians
Service (WPS) plan that was
used until a year ago to insure
the 41,000 state employes.

The Blue Shield plan, spon-
sored by the Medical Society of
Milwaukee County, pays "cus-
tomary, usual and reasonable
charge" that generally is less
than the old plan, Mr. DuRose
said.

HE SAID the complaints

charge that some doctors are tell-
ing patients to sign agreements,
prior to receiving medical ser-
vices, to pay any balance beyond

what the insurance plan would
pay. "I feel it is highly question-
able for doctors...to tell a

patient that he will be responsi-
ble for additional fees or to get
the patient to sign an additional
fee waiver," the commissioner
said.

The head of a group of Univer-
sity of Wisconsin physicians
wrote letters in June to Mr.

DuRose and the state attorney

general's office complaining that
patients were being told by Mil-
waukee insurance plan officials

that the doctors' attempts to col-
lect on bills were "somehow ei-

ther unethical or illegal."
The two fee schedules differ on

what is a "customary, usual and

reasonoble" fee for surgical pro-
cedure.

WPS had the contract for more

than 10 years until underbid by

Blue Shield in July, 1971. WPS,

sponsored by the State Medical

Society of Wisconsin, has a

higher fee schedule. •

U.K. studies lead

in baby foods peril
LONDON-Lead perils are

being studied by government
experts in Britain, with new
regulations being introduced
to control the amount of lead

that might creep into baby
foods.

James Prior, food minister,
has ruled that lead in baby
foods must now be limited to

.5 parts per million, because
some baby foods have been
found by scientists to contain
twice as much lead as the

normal adult might get in
his diet.

There have been no known

cases of poisoning so far, but
the mean lead concentration

for baby food in cans is
about six times the concen-

tration of such foods in glass
j ars. As a result, massive
safety factors are being built
into the new rules.

Peter Walker, environment
minister, has arranged for
the amount of lead in gaso-
line to be progressively
lowered in the next few

years, and is consulting au-
tomobile engineers to make
sure this will not affect en-

gine performance.



dates for buyers
September 10-14, International Assn. of Industrial Accident Boards

and Commissions annual convention, Royal York Hotel, Toronto. For
more information write William R. Kerr, Convention Coordinator, 90
Harbour St., Toronto, Ont., Canada.

September 11-13, American Management Assn. course, "Principles
and Practices of Insurance Buying," Hilton Inn, Atlanta. For more
information write the AMA, 135 W. 50th St., New York, N.Y. 10020.

September 13-14, American Management Assn. briefing session,
"Earthquake-A Major Insurance Risk," Stanford Court Hotel, San
Francisco. For more information write the AMA, 135 W. 50th St., New
York, N.Y. 10020.

September 17-22, College of Insurance management seminar for the

corporate risk manager, Nassau Inn, Princeton, N.J. For more
information write the College of Insurance, 150 William St., New
York, N.Y. 10038.

September 18-20, American Management Assn. orientation seminar,
"Cash Flow and the Corporate Insurance Function," AMA headquar-

ters, New York City. For more information write the AMA, 135 W.
50th St., New York, N.Y. 10020.

September 18-20, American Management Assn. workshop seminar,
"Modernizing Your Approach to Workmen's Compensation Costs and
Coverages," AMA management center, Chicago. For more information
write the AMA, 135 W. 50th St., New York, N.Y. 10020.

September 20-22, American Management Assn. workshop seminar,
"Modernizing the Group Insurance Plan," AMA management center,
Chicago. For more information write the AMA, 135 W. 50th St., New

York, N.Y. 10020.
September 21, Dallas-Fort Worth and Houston ASIM chapters' fall

seminar, "Risk Management Concepts," Statler Hilton, Dallas. For
more information write B. F. Arnecke, Insurance Manager, Dallas
Power and Light, 1506 Commerce, Dallas, Tx. 75201.

September 21, Massachusetts Assn. of Self-Insurers 2nd annual

seminar, Marriot Hotel, Newton, Ma. For more information write
Alvin J. Sims, Seminar Chairman, 22 Batterymarch St., Boston, Ma.
02109.

September 25-29, American Management Assn. course, "System
Safety Analysis," AMA headquarters, New York City. For more

information write John Gregory at the AMA, 135 W. 50th St., New
York, N.Y. 10020.

October 2-4, Society of Chartered Property and Casualty Under-

writers annual meeting, New York Hilton, New York City. For more
information write CPCU, P.O. Box 566, Media, Pa. 19063.

October 23-24, Business Insurance Product Liability Workshop,
Regency Hyatt House, Chicago. October 24-25, Business Insurance
Employe Benefits Communication Workshop, Regency Hyatt House
Chicago. For more information write Workshops, Business Insurance,
740 Rush St., Chicago, Il. 60611.

Fireman's Fund, others
had June to remember

SAN FRANCISCO-Fireman's

Fund American Insurance Cos.

here contends that, as an all-
round miserable month, June
will be hard to beat. The same,
of course, is true of most other
large property insurers and rein-
surers.

Within 17 days, storms created
severe floods from Arizona to the

Eastern seaboard and a Califor-

nia river levee broke, under a
cloudless sky, and inundated an
entire town and surrounding
farmland.

Property loss may eventually
reach $2 billion and at least 340
persons are known dead.

Agnes, which began as a hurri-
cane and ended a tropical storm
over much of the east coast, may
cost Fireman's Fund as much as

$5 million, according to prelimi-
nary estinnates.

The largest single loss of June
occurred at Piper Aircraft in
Lock Haven, Pa., where more
than 120 airplanes were caught
in flood waters. Fireman's Fund

share of Piper's total estimated
$10 million loss could reach $1.5
million.

In Springboro, Pa., water dam-
age to data processing equipment
owned by P.H. Glatfelder Co.
may mean a claim of $100,000.

Claims of $190,000 each have
been presented Fireman's Fund
by London Fog, whose raincoat
manufacturing plant near Balti-
more was rained out and by the
Fairfax County Water Authority
in Virginia. The Water Authority
has already received from Fire-
man's Fund a $75,000 advance so
repairs to a damaged pumping
station could get underway.

The Arizona tornado and

floods will cost Fireman's Fund

an estimated $294,000, with more
than 200 claims filed, most under
home-owners' policies.

Fireman's Fund losses in the

Rapid City disaster are estimated
at $141,000 with the two largest

being car dealerships at close to
$31,000 each. •

Hospital
is held

equally liable
TUCSON-The Arizona court

of appeals has ruled that Tucson

General hospital was equally lia-
ble for injury to a patient in a
malpractice suit against a sur-
geon.

Judge Lawrence Howard said
in an opinion that the hospital
also was liable in the $150,000
award by a superior court jury
for Henry Zimbelman, 65, be-
cause it failed to suspend Dr. Coy
Purcell, who performed incorrect
surgery on Mr. Zimbelman.

Judge Howard said since the
doctor has twice before been

convicted of malpractice, the
hospital should have suspended
him. If it had done so, the judge
ruled, Mr. Zimbelman would not
have been injured in surgery by
Dr. Purcell.

The jury had found that Dr.
Purcell performed the incorrect
type of surgery on the plantiff,
causing him eventually to lose a
kidney and suffer other perma-

nent disabilities, according to re-
ports here. •
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in just 11/2 days we can bring you completely up-to-date on one
of the most important management tools in use today...

business insurance

BENEFITS COMMUNICATION
WORKSHOP Hyatt Regency O'Hare • Chicago

October 24-25, 1972

This unique 1 h day course is designed to
teach you practical methods and give you
examples of how to communicate benefits
to your company's employes. Your faculty of
experts will-in only one night and one day
- involve you in eight hours of intensive in-
struction and discussion. ·They will teach
you how to use communication techniques
to increase employe morale, company loy-
alty and productivity. They will also show
you how to accomplish this most effectively
and efficiently, while saving you unneces-
sary expense. These experts were brought
together from the fields of communications,
graphic arts, benefit plan design and em-
ploye benefit administration to show you

how to translate your benefits program into
effective brochures, computer printouts, let-
ters, employe publications and audio-
visuals. They will discuss how to meet
proposed changes in state and federal leg-
islation concerning employe benefits com-
munication. Since so many Business
Insurance readers have already expressed
a desire to be enrolled in this workshop,
reservations must be accepted on a first-
come, first-served basis. Don't wait. Mail
the registration form today, or telephone
your enrollment toll-free from anywhere in
the U.S. Remember-you save $25 if your
tuition is paid by September 29!

Here is what your workshop program includes:

0 How To Handle Special Problems and Pitfalls in Communicating
Benefits To Union And Non-Union Workers In The Same Company

I How To Sell Value Of Benefits Program To Top Management

0 How To Write Booklets And Prepare Audio-Visuals

I How To Communicate To Workers On Diverse Salary Levels

0 How To Explain The Different Benefits, Including Payroll Deduction
Or Mass Merchandising Plans

The Benelits Communication Workshop will be held at lhe new Hyatt Regency
O'Hare, les: than five minutes from Chicago's O'Hare airport. The hotel has reserved
for the Workshop a block of modern rooms at attractive rates. Registration for the
workshop starts at 3 p.m., October 24, followed by a get-acquainted cocktail/social
and the Benefits Communication Awards Banquet. Because of the intensive nature of
the workshop, on the following day registrants will be kept busy until the workshop
adjourns promptly at 4.30 p.m,

To enroll, use the coupon below or

phone 800-243-6000 toll-free
from anywhere in the U.S. Connecticut registrants should call 1-800-882-6500. A Listfax operator will take

all necessary information and your enrollment will be confirmed immediately by Business Insurance.

business insurance
...................................

: BENEFITS COMMUNICATION WORKSHOP :
..

Please enroll me in the Business Insurance Benefits Communication

I Workshop to be held Tuesday, October 24, and Wednesday, October YOU SAVE $25 IF YOUR FEE IS PAID BY 0
0 25,1972, in Chicago. My registration fee of $140 is reduced to only SEPT. 29 AND $50 IF YOU REGISTER I

$115 if you receive payment by September 29. If my plans change and
0 I can not attend, I will get a complete refund if I notify Business FOR BOTH WORKSHOPS AND 0
I Insurance by October 5. PAYMENT IS RECEIVED BY SEPT. 29. 0

0 Payment Enclosed 0 Bill my company (See ad on facing page). 0
Your Cost 
if paid by Cost After

September 29 September29 Narn. Benefits Communi-
cation Workshop $115.00 $140.00

 Title
Benefits Communi-
cation Workshop 
and Product

 Company Uability Workshop $200.00 $250.00 0
Fee for each workshop includes participation in all -
sessions; one dinner, breakfast, lunch, cocktai' I

 Addre- of the meetings. Accommodations at Hyatt Regency I
social and coffee breaks, plus detailed workbook -

0*Hare are not included in the fee, and should be0 City q,mt. 7;p arranged separately. Hotel information will be sent 
. 0 Check here if attending both workshops automatically with registration acknowledgement.

There is a .$25 service charge for cancellations 
Please make ,checks payable to Business Insurance Workshops, and mail to Business Insurance, received between October 6 and October 13.

 Workshops, 740 Rush Street, Chicago, Illinois 60611.
...................................
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New Jersey auto insurance law
deletes truck, buses from no-fault

TRENTON, N.J.-New Jersey's Gov. William Cahill and will go bility. If they have met these
Automobile Insurance Reform into effect Jan. 1, 1973, is "pretty requirements, the provisions of
Act, which has been signed by heavily geared to the private the act will automatically be met.

passenger auto," according to an It's just as .if they had liability
: insurance department spokes- coverage through an insurance

man, though all vehicles which carrier."

Retirement require registration must carry
ASIDE FROM that one provi-liability insurance after the ef-

fective date of the law. sion, many commercial vehicles,

plan hiked Will this aspect of the act, such as large trucks and buses,

which is referred to as "no- will not qualify for the no-fault
aspects of the law. The coveragefault," cause any problems for
on these vehicles, as well as onat Travelers fleet owners in New Jersey who motorcycles, will remain as it has

self-insure their vehicles? b'een in the past.
"No, this will have no effect on The law, which applies only to

self-insurers," the department bodily injury coverage, ups the
spokesman noted. "There are liability insurance limits in the
certain requirements that must state from $10,000/$20,000 to
be met before a company can $15,000/$30,000 and $5,000 for
self-insure in this state, such as property damage. The insurance
demonstrating financial responsi- will be compulsory.

HARTFORD-The Travelers

Insurance Co. has announced a

retirement plan increase which
will affect all employes who re-
tire with 26 years or more of
continuous service with the com-
pany.

Formerly, employes were eligi-
ble for 50% of final average sal-
ary after 25 years of service, re-
gardless of the. number of addi-
tional years of service past the
eligibility cut-off.

Under the new plan, which
will cost them nothing, employes
will receive an extra .67 % for
each year of service past 25
years, up to a maximum of 60%
of final average salary for 40
years of service.

NORMAL RETIREMENT age
at Travelers is 65; however, em-
ployes aged 55 through 64 who
elect to retire early will also be
eligible for the .67 % annual hike.

Of the 29,000 employes at
Travelers, 1,750 are currently eli-
gible to retire with increased
pensions. The raise, which be-
comes effective October 1, will
automatically increase other re-
tirement benefits such as a

spouse's annuity allowance.
"Since the inception of this

plan in 1954, the company has
taken steps to provide these ben-
efits at a level which would sat-
isfy the hopes and needs of our
people," Roger C. Wilkins, chair-
man of the board, and Morrison
H. Beach, president, told em-
ployes. .

Brazil crop
cover has

years to go
SAO PAULO, BRAZIL-"The

implantation of rural insurance
in the whole country will only be
possible after we know the re-
sults of the experiment now be-
ing made in Sao Paulo by that
state's insurance company," ac-
cording to Antonio Augusto Cas-
telo Costa, director of Companhia
Uniao de Seguros Gerais.

"At present," he added, "nei-
ther the specialized government
bureaus nor the private technical
organizations have adequate sta-
tistics on Brazilian agricultural
production, so as to be able to
calculate technically the risks
that could come up in each sec-
tor. For the private insurance
sector, normal rural insurance
operations can only be begun
when the Sao Paulo experiment
begun in 1970 presents an ade-
quate risk evaluation."

Mr. Castelo Costa said that the

obtaining of these results would
take at least four years. In spite
of the big coffee production in
Sao Paulo, there are other crops
that can balance coffee risks but
such is not the case in some other

states, such as Parana where the
recent frost destroyed from 40 %
to 50% of the coffee crop. •

The no-fault provision will
provide for medical expense pay-
ments and lost income benefits

from the dirver's own insurer,
regardless of fault. Lost wages
will be paid up to a maximum of
$100 a week.

The act provides that the in-
surer pay all medical expenses
and leaves the door open for
"pain and suffering" suits after
medical treatment costs have ex-

ceeded $200 on a "serious inju-
ry." The insurance department
has defined serious injuries as
"fractures as well as inj uries
leading to permanent disability,
significant disfigurement, perma-
nent loss of any bodily function
or injuries causing death." How-
ever, the act also considers bruis-
es, sprains, strains and contusions
as serious injuries if the medical
treatment costs rise above the

$200 level.

NEW JERSEY Insurance Com-

missioner Richard C. McDonough

expects the bodily injury insur-
ance premium rate in the state to
decrease by about 15%, though,
with many persons having to
purchase higher limits, the de-
crease might not be visible.

IN AN EFFORT to keep the
public informed regarding the new
law and its ramifications, the in-
surance department has published
a five-page "fact sheet" which an-
swers many of the questions that
could arise as the law goes into
operation.

Commissioner McDonough has
also initiated a consumer educa-

tion program to help familiarize
the state's residents with the

act's provisions. As part of the
program, an advisory committee
comprised of representatives

from the insurance department,
automobile insurance companies,
agents and brokers and insurance
trade associations has been

formed to help get the message
across. .

Theamateurs

meet the pros on
Home

grounds.
NEBRASKA'S

CHADRON STATE COLLEGE

AND PITTSBURGH'S THREE

RIVERS STADIUM

BOTH GET BIG-LEAGUE

PROTECTION FROM

THE HOME.
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Industry spokesmen get chance

to gripe about OSHA to senators
WASHINGTON-A meeting of

a Senate labor subcommittee late
last month saw a veritable bri-

gade of business and industry
spokesmen troop by to voice spe-
cific complaints about the Occu-
pational Safety and Health Act
and the way in which it is being
administered.

One of the main complaints
was that while it has been next

to impossible to obtain copies of
individual rules pertaining to the
act, OSHA compliance officers
have not been allowed to give
advice to businessmen about

various safety defects without
first fining them for noncompli-
ance.

One of the spokesmen, John N.
Leedom of the National Assn. of

Wholesaler-Distributors, pointed
out mournfully that not only
were actual OSHA standards

hard to get hold of but that many
of them contained referenced

material which could only be ob-
tained from organizations such as
the National Fire Protection

Assn.

"A FULL SET of these stan-

dards, available at prices estab-
lished by these organizations,
costs hundreds of dollars," he
said. "We view it as patently un-
conscionable to require such an
expenditure on the part of a citi-
zen simply so that he can learn
the provisions of a law to which
he is subject."

Another often-heard objection

to OSHA is the lack of responsi-
bility for employes, and a panel
of spokesmen for sheet metal and
air conditioning contractors voiced
their grievances about that, among
other things.

They complained about the
amount of fines varying across
the country, and even within
states, for the same violations
and they urgedthat record keep-
ing under the act be simplified.

Vernie G. Lindstrom of the As-

sociated General Contractors told

the subcommittee that the con-

struction industry would be faced
with an overwhelming number of
varying building requirements
when each state has its OSHA

plan accepted. At that time, con-
tractors will have to comply with

50 different sets of OSHA stan-

dards on top of nurnerous other
federal, state and municipal re-
quirements.

"WE ARE CERTAIN the Con-

gress knows that it costs more to
build in one city than another
just because of some restrictive,
unequal code provisions," he not-
ed. "We can also see construction

costs being unequal in some
states because of unrealistic cost

consequences of the safety stan-
dards."

He also complained about the
lack of "easy-to-read" condensa-
tions of OSHA standards for
businesses.

Another business spokesman,
Charles Whittey, president of the
National Automobile Dealers

Assn., alleged that the Occupa-
tional Safety and Health Admin-
istration was using the law to
impose a national building code.

Mr. Whittey indicated that if
the national electrical code was

Callingthe right play is as importantto insurance
administrators as it isto coaches.

Those responsible for the protection of buildings
on the 213-acre Chadron State College campus

and of the new $26.7 million home of the

Pittsburgh Pirates and Steelers agree on strategy:
cover a lot of ground with an Institutional Policy

from The Home.

Of course, it's only logical that they should take a
page from the businessman's book. The Home

pioneered a full line of single-contract commercial
policies and has improved on them

ever since.
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See what The Home hastooffer you.
Contact your broker. Or call your local
Home agent. He's in the Yellow Pages.

Avm.'A

THE F#raV

HOME
OFINSURANCE
THE HOME INSURANCECOMPANY

59 Maiden Lane, New York, N.Y. 10038

Affiliates: The Home Indemnity Company

City Insurance Company

Federal Life and Casualty Company

Peoples-Home Life Insurance Company of Indiana

Seaboard Surety Company
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adopted as part of OSHA stan-
dards "any automobile dealer-
ship, including the service and
repair departments, which were
built from five to 10 years ago,
would be considered to be in vio-

lation of the 1971 National Elec-

tric Code and OSHA construction

standards by the mere fact that

they are five to 10 years old, even
though all building and electrical
codes were complied with when
the structure was built." •

New safety
law pushed
in England

LONDON - Recommendations

for revision and consolidation of

occupational health and safety
laws in Britain by the safety and
health at work committee are

garnering strong support from

labor organizations.
The proposals, many of which

the government hopes to imple-
ment soon, will cut down on the

multiplicity of safety regulations
and administrative government
organizations.

According to the committee,

1,000 persons are killed in Brit-
ain each year because of occupa-
tional accidents and an additional

500,000 are injured. Man hours
lost due to industrial injuries to-
tal 23 million working days an-
nually.

Much of the blame can be

placed on apathy, the committee
said, because workers and indus-
try depend on the government to
supply safety and health controls.
Under the proposals, emphasis
would be placed on voluntary in-
dustrial safety standards.

GOVERNMENT legislation
would occupy a supplementary
role with one independent gov-
ernment authority appointed to
direct safety service.

The proposed government agen-
cy with control over inspectorates
for factories, mines, agriculture,
explosives nuclear installations
and alkali works would also be re-

sponsible for promoting safety re-
search and campaigns in conjune-

tion with various labor groups.
Both the Confederation of Brit-

ish Industry and the Trades Union
Congress have announced support
of the findings and have urged
government to take early action.

The safety and health program
would apply to self-employed
persons in certain factory situa-
tions as well as employes. The
committee also recommended

programs designed to protect the
public from industrial dangers. •

Drop in group
life, health

MILWAUKEE-Time Insur-

ance Co. reported that its group
health and life insurance pre-
miums declined 10.4% to $9 mil-

lion in the six months period
ended June 30 from a year ago.

The company said group health
claim payments declined 12.2%
in the same period.

C. S. Lewis, president, said in-
dividual life insurance written in

the first half of 1972 was $47
million, a 42 % increase from
$33.3 million in the same period
last year. Collected life and

health premiums rose 20% to
$12.7 million in the period and
life insurance in force stood at

$601,900,000 at the end of June.
Mr. Lewis said the firm, a

member of Time Holdings Inc.,
plans to enter Texas and Virginia
before the end of the year. The
parent firm has assets of more
than $110 million.
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California iob injury rate reported
the lowest in latest statistical year

SAN FRANCISCO-Working
in California industry and busi- '
ness is getting to be a bit less
hazardous. The state's job injury
rate (number of lost-time injur-
ies per 1,000 workers) dropped
to an all-time low of 30.5 in 1970,
the latest year for which statistics
are available. The prior low of
30.8 was recorded in 1967.

California workers disabled by
on-the-job accidents totaled
213,262 in 1970, down more than
2% from 218,242 the prior
year, but up substantially from
70,076 in 1931, the first year
for which records were accumu-
lated.

The drop came in spite of a
slight increase in the number of

workers exposed to the risk of
work injury in 1969 and 1970.
Workers in industries covered by
the California workmen's com-

pensation insurance law num-
bered 6,983,000 in 1970, compared
with 6,897,300 in 1969.

William C. Hern, director of
the state industrial relations

department, credited much of
the job safety gains to "public
interest in protecting the work
environment."

THIS HAD been stimulated,
Hern added, "by the comprehen-

sive U. S. Occupational Safety
and Health Act and much more

attention paid by the mass media
to job safety problems and pro-

grams.

"A climate of opinion favorable
to safety gains," he said, "ap-
peared to draw strength from the
greatly heightened concern in the
U. S. with improving the entire
environment in which man lives

and works"

The insurance, finance and
real estate fields continued their

historic position as the lowest
work injury group, with the rate
dropping fractionally from 8.4
disabling injuries in 1969 to 8.3
in 1970 more.

There were 3,118 lost-time on
the-job injuries in 1970 among
insurance, real estate and finance
people, with 14 deaths, as com-
pared with 3,026 injuries and 15

deaths in 1969.

OF THIS total, there were 697
injuries among insurance car-
riers, agents and brokers and two
deaths. In 1969 the totals were

663 injuries and five deaths.

Although the construction in-
dustry shared in the across the

board drop in injury rates, the
decline was the smallest for any
of the major industry groups,
slightly more than 1%. With a
rate in 1970 of 71 disabling inju-
ries per 1,000 workers (21,952 in-
juries and 122 fatalities) con-
struction continued to rank as

the most hazardous of the major
industry divisions in California.

The work fatality rate for all
industries combined remained

the same in 1970 as in 1969, with
1.1 deaths per 10,000 workers.
Job connected injuries claimed
the lives of 750 California work-

ers in 1970, down slightly from
the 759 fatalities of 1969.

PLAYING WITH FIRE
Like to stop fire before it happens in your plant?
Or, contain combustion after it starts ? You can: porate insurance coverage plan designed to fit
With the help of the versatile pro's from Protec- your specific needs . . and your specific plant.
tion Mutual: Research men who "play with A P·otection Mutual engineer will conduct a
fires" to keep them from happening; Engineers detailed inspection of your plant . . and show
who establish employee educational programs you money-saving ways to increase property
to contain fires-and damage-before they spread. protection and decrease premiums.

This is just part of our Protection Mutual Write or call for your copy of the Protection
tti G , 5 "Pre-Engineered Protection. A complete cor- Mutual booklet, "Property Conservation."

n-11\ % PROTECTION MUTUAL
**, r-'5* Insurance Company
4** 300 South Northwest Highway • Park Ridge. Illinois 60068 • (312) 825-4474
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Heart injury, heart disease or
strokes accounted for 92 job con-
nected fatalities in 1970, down
from the 99 similar deaths in

1969 but above the 84 reported in
1968.

OF THE 92 cardio-vascular fa-

talities, 40 involved fire or police
protection forces or correctional
personnel, whose deaths were
work connected, obly one fewer
than the 1969 total but 10 rnore

than the 31 policemen, firemen
or correctional people who died
in 1968.

During 1970 a total of 65 work-
ers died as the result of violent

criminal acts encountered on

their jobs. This was up from 55
in 1969 and 41 in 1968.

"The mounting violence

throughout society," Mr. Hern

said, "is reflected in the fact that
criminal acts such as assaults,
holdups and shootings now rep-

resent the fourth most important
source of deaths for which work-

men's compensation insurance
benefits are payable."

In 1970, 12 food or liquor store

clerks, seven service station at-
tendants, five cab drivers, two
bartenders, and a cashier for a
drive-in movie, were fatal vie-
tims of violent crime, while six
security officers working for
plants or private protection ser-
vices were killed in robberies.

One automobile repossessor was
shot and one was fatally beaten
to death while attempting to re-
possess automobiles in 1970.

MR. HERN ADDED that work

connected back injuries contin-
ued as the most common "aq well

as the most frequently litigated"
kinds of on the job injuries.

The number of back injuries in
California as a proportion of total
lost time work injuries has risen
from a low of 17.6% in 1950 to a
high of 24.1 % in 1970. Total back
injuries in 1950 amounted to
24,087; by 1970 this had risen to
51,417.

Lost-time back injury claims
heard by California's workmen's
compensation appeals board

have risen from 13,793 in 1963 to
23,322 in 1970. These were con-
tested cases, representing 36 % of
the 1963 total back injury cases
of 38,355 to 45.8% of 1970's
50,893.

Workmen's compensation in-

surance carriers have seen pay-
roll coverage rise from $2.3 bil-

lion in 1940 to $39.8 billion in
1969 and total incurred losses

grow from 1940's $19.3 billion to
$372.3 billion in 1969. •

Risk man is
CPCU chief

CLOSTER, N.J.-Joseph M.
Ahearn, risk manager of Baker
Industries Inc., Cedar Knolls,

N.J., has been elected first vp of
the North jersey chapter of the
Society of Chartered Property
and Casualty Underwriters.

Mr. Ahearn, who admitted he
found himself to be in the over-

whelming occupational minority
among CPCUs, said that the ac-
tual designation did not mean
anything in the performance of
his duties but that what he had

learned in obtaining the title was
"most helpful everyday."

His background includes em-
ployment at two insurance com-
panies, where he worked in
claims, underwriting and sales,
an insurance consulting firm and
the last three years at Baker In-
dustries.

Ralph J. Ursillo of S. Korn-
reich & Sons Inc., New York, was
elected president of the CPCU
group. .



insurers must hike cover
NEW YORK-The battle over

individual air trip accident insur-
ance sold in vending machines or
through travel agents is drawing
to a close as six major insurers
have agreed to refrain fronn fur-
ther court action to halt the state
insurance department's move to
increase the amount of coverage.

The companies lost a bid in the
New York state court of appeals
to reverse the 1970 state of New
York insurance department deci-
sion that policy forms providing
$7,500 in coverage for every 25
cents in premiums must be in-
cteased to include at least $12,500
in benefits for each 25 cents.

Striking out against the costli-
ness of air accident insurance,
the department charged that too
little of the premium dollar went
to pay claims. According to state
statistics, only 25¢ of each pre-
mium dollar was being paid back
in benefits, while 50¢ was allo-
cated for booth rental expenses
and sellinhg costs.

THE JULY 7 court decision
upholding the insurance depart-
ment resulted from a request for
judicial review by the six compa-
nies. Following the defeat, the
insurance firms agreed to halt
further,appeals.

The companies which signed
the stipulation are; Commercial
Insurance Co. of Newark, N. J.,
Companian Life Insurance Co.,
Fidelity & Casualty Co., Mutual
of Omaha Insurance Co., The
Travelers Insurance Cos. and

Bankers Multiple Line Insurance
CO.

Under the stipulation, the in-
surance department will with-
draw approval of the current air
trip ticket policy forms on Sept.
1. The companies will then have
the option of submitting to the
policy increase or dropping the
line of coverage.

A spokesman at the Continen-
tal Insurance Cos., parent of Fi-
delity & Casualty, pointed out,
"Even though we have signed the
stipulation, we haven't agreed to
write that amount of coverage
($12,500) at that amount of pre-
mium (25¢).

"AT THIS time, we have not
reached a decision on the matter,
but there is a possibility that we
will discontinue the coverage.
This is still under determina-
tion," he added.

The Travelers Insurance Cos.,
which is not a prime writer and
only picks up the second or third
layer of air trip coverage, is also
considering withdrawing from
the field. "It's still quite early,
but no definite decision has been
made to continue underwriting
these policies. We are looking at
both optices," explained a com-
pany source.

By discontinuing booth or

j ATLA on no-fault
Marvin E. Lewis, head of the

American Trial Lawyers Assn.,
told the Idaho Bar Assn. that
ATLA is "opposed to putting a
lock on the courtroom door and
letting the insurance companies
decide how much compensation
(auto) accident victims would
get; that would be like letting the
wolves watch the sheep." He said
the law organization favors the
no-fault - insurance plans of
Maryland, Oregon, Delaware and
South Dakota. "The plans give
people at least $2,500 for their
economic losses, which covers
about 99% .of the accident vic-
tims,". Mr. Lewis declared.

vending machine coverage, espe-
cially in airports, companies may
not only avoid added costs but
may ease the pressure of con-
sumerist who have attacked acci-
dent policy marketing.

According to one insurance
source, various groups have in-
creased efforts to have the booths
removed frorn air terminals.

They charge that the readily ac-
cessible machines offer a tempta-
tion to air plane extortionists,
who could purchase coverage for
themselves or other passengers
and then sabotage the plane.

Corporate travel accident poli-
cies will be unaffected by the
insurance department's decision
which applies only to individual
policies. m
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hY
tie up your cash?
SELF INSURANCE frees up to 75% of your premiums for reinvest-ment of working capital. Robert F. Coleman, Inc. can advise you on
this timely and vital method of insurance protection.

*For consultation and complete service have your Insurance Broker or Insurance Manager coittact:
RORERT F.COLEMAN INC

* WORKMENS'S COMPENSATION * PUBLIC LIABILITY * ACCIDENT CONTROL SPECIALISTS SINCE 1923
Send for our brochure • 551 5th Ave., New York, NY • 212-986·9550

*utomatic" Sprinkler
Inspection and Maintenance

Service

5
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protects your investment
in future profits
Already have an automatic sprinkler system? Great. You've
invested in the best fire protection money can buy.*
Y6u made the investment - an intelligent decision - to protect
your people, facilities and inventory.
But what are you doing to protect your investment?
To protect your protection system? To realize maximum insurance
savings? We have the service that answers your needs.
"Automatic" Sprinkler Inspection and Maintenance Service
is designed to keep your system's effectiveness as close to 100% as
humanly possible. As a world leader in fire protection, we offer a
full range of services, including system inspection, maintenance,
upgrading, redesign and installation.
For complete information, send for our free brochure:
"Automatic" Sprinkler inspection and Maintenance Service.
Call or write Mr. R. L. Pardee, Manager of Marketing Services,
"Automatic" Sprinkler Corporation of America, Box 180,
Cleveland, Ohio 44147. (216) 526-9900.
*The National Fire Protection Association rates automatic sprinkler systems
with a 96.2% satisfactory performance record since 1925. It also points out
that ': . . above all, sprinkler systems must be maintained in good
operating condition."

(Fire Journal July 1970, Vol. 64, No. 4)

* Cl .j=- Ati 0..- LL*
Wmmiwuv upwimwb
CORPORATION OF AMERICA

PO. BOX 180 • CLEVELAND. OHIO 44147
Division of A-T-0 Inc.
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Insurance regulators assailed over
loss of notes from insurance firm

CHICAGO-Cook County
State's Atty. Edward V. Hanra-

han angrily denounced the Illi-
nois insurance department after
his office gained indictments

against two men who allegedly
embezzled a total of $250,000
from a Missouri insurance corn-

pany now under conservatorship.

The indictments, delivered by
a Cook County grand jury,
charge that Samuel S. Sarcinelli,
38, board chairman of Metro
Casualty Co., Kansas City, Mo.,
and Allan D. Martinelli, 32,
treasurer of the company, stole a
certificate of deposit valued at
$50,000 issued by Garfield Ridge
Trust and Savings Bank of Chi-
cago.

A separate indictment charges
that Mr. Sarcinelli unlawfully
took another Metro Casualty cer-
tificate of deposit valued at
$200,000. Both men face a hear-
ing before Circuit Court Judge
George Dolezal on Aug. 25.

IN X STATEMENT actornpa-
nying the indictments, Mr. Han-
rahan said, "This indictment
raises serious questions about ef-
fectiveness of supervision by the
Illinois department of insurance
which is charged with supervis-
ing state insurance companies so
as to prevent this type of miscon-
duet which j eopardizes the inter-
ests of policyholders."

Mr. Hanrahan, who is himself

on trial for alleged obstruction of
justice and other counts involv-
ing a state's attorney's police raid
on a Black Panther apartment,
mistakenly said that Metro Cas-
ualty "became a Missouri compa-
ny" in 1971.

In fact, Missouri authorities
say, the company was licensed in
Kansas City in June of 1964 and
in 1971 reinsured the business of

Metro Inter-Insurance Exchange
of Chicago and then changed its
name to Metro Casualty Co.

Ellery J. Holler, general coun-
sel of the Missouri insurance di-

vision, told Business Insurance
that the company has been

placed in conservatorship by the
Cole County circuit court and

that every effort is being made to
see if the company can be reha-
bilitated.

BOTH ILLINOIS and Missouri
have issued "cease and desist"

orders preventing the company
from writing additional business,
most of which was concentrated

in high-risk auto writings and
coverage of taxicab companies.

Mr. Holler said that there is no

basis for the charge that the Illi-
nois department lacked effective-
ness. "They've cooperated with
us in this case 100%," he main-
tained.

Sources close to insurance reg-
ulation point out that the prima-
ry responsibility for examining
the assets of insurers rests with

the domiciliary state ( in this

case, Missouri). Illinois would
have secondary responsibility,
unless there is an indication that

officials knew of the financial

impairment and allowed the
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by qualified specialists, seminars and in-plant instruction
for "supervisory personnel, advisory assistance to pol-
icyholders in the establishment by them of new or more
effective employee safety programs are saving policy-
holders millions of dollars each year and help policy-

ho.ders to comply with local and federal safety
laws and regulations". Call your independent in-
surance agent today and ask him how you can
benefit from CU Loss Prevention.

CU stands for Service...in Personal Life and
Health; Personal Property and Liability; Business
Life; Pension; Commercial Multi-Peril; Boiler &
Machinery; Surety; Ocean and Inland Marine;
Surplus Lines; and International insurance
prctection throughout the free world.

In-plant safety is not a "sometime" thing. Safety takes
constant vigilance... continual alertness to small poten-
tial hazards as well as big ones. And above all, it takes
the knowledge and experienceofloss prevention special-
ists who know what hazards to look for, where to look
for them and how to protect against them.
This is where CU stands out from the crowd.
Sure, we protect you against the results of acci-

dents and injuries with a broad line of Com- 
mercial Multi-Peril plans. But our most im-
portant function, in the eyes of many policy-
holders, is our effective Loss Prevention program,
which helps to prevent accidents, losses and workstoppages before they have a chance to happen. 11'ompanies
CU services such as periodic premises inspections

Comrnercial Union Companies
110 MILKSTREET, BOSTON, MASS. 02107

EMPLOYERS' COMMERCIAL UNION INSURANCE CO. - THE EMPLOYERS' FIRE INSURANCE CO. - THE EMPLOYERS' LIFE INSURANCE CO. OF AMERICA
AMERICAN EMPLOYERS' INSURANCE CO. -THE NORTHERN ASSURANCE CO. OF AMERICA

company to operate.
Political observers here say

that there is no obvious elec-
tion-year motive in Mr. Hanra-
han's attack on the Illinois insur -
ance department. The Cook

County prosecutor, a Democrat,
is not allied politically with Dan
Walker, November opponent of
Republican Gov. Richard B.

Ogilvie, who appointed Illinois
Insurance Director James R.

Baylor.

MR. HANRAHAN'S office,
however, said that it discovered
the alleged theft of the certifi-
cates of deposit during an inves-
tigation of a $1 million fund-rais-
ing party for Gov. Ogilvie to
which Mr. Sarcinelli is said to

have contributed about $1,000.
The thrust of the state's attor-

ney's investigation of the insur-
ance department in connection
with the dinner is the allegation
that insurance executives and in-

surance companies regulated by
the state' were solicited for con-
tributions to Gov. Ogilvie's re-
election campaign.

Business Insurance learned
that Mr. Baylor and several of
his top deputies testified before
the grand jury in connection
with the investigation of the
Ogilvie fund-raising dinner. No
indictments of public officials in
connection with the fund-raising
event have been returned.

Missouri officials disputed a
claim by Mr. Hanrahan that the
investigation of the fund-raising
event resulted in the "cease and
desist" order issued by the Mis-
souri insurance division. •

Work on

portability
agreernent

OTTAWA-Health Minister

John Munro says he is confident
an agreement will be reached
with the Italian government to
build greater portability into
government pension schemes for
individuals leaving one of the
countries to live in the other.

Mr. Munro recently returned
from Rome where meetings went
"extremely well." He discussed
the problems of Italians coming
to Canada and losing their earlier
pension contributions, and those
later returning to Italy without
full benefits of the Canada Pen-
sion Plan.

"We indicated to them that we

are prepared to consider porta-
bility," he said. "We're working
on that type of arrangement."

He said the principle concern
of the Italian government is that
a fair number of Italian-born

Canadians return to Italy in re-
tirement and the Rome govern-
ment would like their Canadian

pensions to come with them.
On the other hand, he said, the

Canadian government would like
working Italians who come to
Canada to be able to bring their
earlier contributions to add to

the Canada Pension Plan, he said
adding, "This would involve a
transfer of funds."

He said the principle concern
was happy that Canada had re-
duced to 20 years frorn 25 years

the length of time individuals
must live in Canada before being

able to take their pensions out of
the country.

This period could be further
shortened if there, were agree-
ment for a transfer of funds,
thereby making the pension
schemes portable in both direc-
tions.

The country in which the indi-
vidual spent the greater part of
his working life would pay the
pension, with a cash transfer
from the other country. •



Safety bill diluted by
California legislature

SACRAMENTO, CA.-Employ-
er groups throughout the state have
apparently wielded enough muscle
in the state legislature to see some
changes they wanted made in an
occupational safety and health bill
which is currently pending.

The bill, which would original-
ly have called for felony penal-
ties, including a state prison sen-
tence for a second conviction of
safety violations, passed the as-
sembly by a healthy margin but
was amended by the senate in-
dustrial relations committee.

The amendments, which re-
duce the penalties and impose a
maximum fine of $500 or six
months in jail, were agreed to by
the bill's author, Democratic Sen.
Jack Fenton, in order to keep the
bill alive at all. Even with this,
more amendments before passage
are considered a possibility.

Though the employers are not

Air fatalities
in U.S. down

NEW YORK-Metropolitan
Life Insurance CO. statistical

analysis has revealed that fatali-
ties per million passenger miles
among certified U.S. airlines

have shown a general downward
trend in the past few years.

The study, based on the years
1957-71, revealed that there was
the equivalent of one fatal pas-
senger accident per 950,000 U.S.
airline departures on domestic
and international flights com-
bined. The study was confined to
those flights on a scheduled and
specified route basis.

According to Met the danger of
flying on scheduled lines in
Western Europe has been about
three times higher than in the
U.S. However, it noted that this
differential "has been narrow-

ing."
Fatalities on U.S. domestic

flights between 1957 and 1971
have varied from a high of 326

in 1960 to none in 1970. Last year
there were 174 passenger fatali-

ties, with one accident accounting
for 104 deaths. •

Bay Co.
mass plan
is written

TORONTO-Charge account

customers of Hudson's Bay Co.,
Winnipeg, will have some special
features available to them in a
nnass merchandised insurance

program worked out by Reed
Shaw Osler Ltd., Toronto-based
insurance broker.

The program enables Bay cus-
tomers to buy automobile and
life insurance and have the pre-

d miums charged to their Bay ac-
f count.

One of the special features of
the arrangement is that the pre-
miums may be paid monthly
with no interest or carrying
charge. The monthly payment is
one-twelfth of the annual pre-
mium.

The auto insurance will be un-

derwritten by Canadian Indemn-
ity Co., Winnipeg. The life cover-
age is provided by Commercial
Life Assurance Co. of Canada,
Toronto, through Charles A.

Kench & Associates Ltd., a Reed
Shaw subsidiary.

The life insurance will be 20-

year term from age 18-50; after
50, it is term to age 70. •

fond of Sen. Fenton's bill, they
would like to see the legislature
pass a safety bill which will
come up to Occupational Safety
and Health Act requirements
which would eliminate the need

for both state and federal safety
inspections. More legislation
would be needed to institute Gov.

Ronald Reagan's plan, still being
worked on, which would turn
OSHA inspection powers over to
the state.

Another safety bill, also op-
posed by employer groups and
given little chance of survival,
would require mines and tunnels
to be inspected twice a year
rather than the present once a
year check. •
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DAVIS, DORLAND & CO.
INSURANCE BROKERS
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You're presenting one of the best
group plan proposals you ever put
together. Then you notice. You're not
getting across to your audience.
It's almost as if a giant communications gap
opened. And your words are dropping down.

What you need is a way to bridge that com-
munications gap. We have one: The proven
3M Visual Communications System.

Try it. It'11 help your prospects better under-
stand the most intricate points of group plan
proposals. You'll command attention at the
outset and hold it to conclusion. More, you'll
control the pace of presenting to your liking.
Communicate better, more clearly, more per-
suasively. And very likely close more sales than
you're closing now.

3M has developed a sampler that shows
exactly what we mean. Our representative will
bring it to you without cost or obligation. Call
your 3M Business Products Center (see Yellow
Pages). Or mail the coupon today.

Show what you say-the 3M Visual way.

TEL: (212) 964-2500

./4 0\

,m
Visual Products Division .amn»m
3M Company,
3M Center, Dept. WAU-82, St. Paul, M N 55101.

0 I'm interested. Bring the sampler and demonstrate the
3M Visual Communications System.

0 Please send information.

Name

Position

Firrn

Addrew

City

StAte

7ip

For appointment, call

me *
ym BUSINESS

PRODUCTS
./HM CENTERS
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Not many in Arizona
had federal flood cover

PHOENIX-Millard Hum-
phrey, Arizona state insurance
director, said that most flood vic-
tims in Arizona had the opportu-
nity to purchase federally spon-
sored flood insurance but de-
clined to do so before the devas-
tating June rain storm,

"It is very sad that more peo-
ple could not or chose not to

participate," he said, adding that
only 247 Arizona .residents signed
up for the insurance after it was
first offered more than a year
ago. He said the insurance,
backed by the federal govern-
ment, would have allowed cover-
age up to $17,500 for homes and
$20,000 for small businesses.

Flood and windstorm damage
occuring in the state totaled
about $10.8 million, less than
one-fourth of original estimates
for Maricopa County alone, ac-
cording to a report by federal-10-
cal assessment teams to Gov.
Jack Williams.

REVISED estimates by the
American Insurance Assn. put
insurance losses at $7.7 million,
up from a previous estimate of
$6.5 million.

The report that Col. Carl N.
Smith, state emergency services
director, transmitted to the gov-
ernor contained these damage es-
tirnates:

Maricopa County, $9.3 million,
including homes, $4.9 million;
businesses, $1.9 million; streets,
roads and related facilities,
$240,000; dikes, levees and drain-
age facilities, $326,000; public
buildings, $,20,000; schools, $176,-
000; public utiliites, $213,000; fed-
eral facilities $8,000; recreational
facilities, $99,000; agriculture,
$150,000; private utilities, $975,000
and public repairs, $245,000.

PIMA COUNTY (Tucson) :
$746,000, including homes, $532,-
000; schools, 28,000; and private
utilities, $195,000. No business
losses were noted in the county.

Pinal County: $760,000, includ-

ing homes, $419,000; businesses,
$30,000; schools, $43,000; and pri-
vate utilities, $270,500.

In Maricopa County, 4,197
homes and 237 businesses were
damaged or destroyed, as well as
99 homes and three businesses in
Pinal County and 9_9 homes in
Pima County, the report noted. •

Line ...
Continued from page 21

They declared in a joint state-
ment after the conference: "Fire
protection must be strengthened
in various ways as losses cannot
be combatted merely· by laying
down adequate premium rates. It
is essential to divide and separate
property at risk. There must be
lesser use of combustible materi-
als in plant construction, and in-
stallation of automatic sprinkler
equipment should be encouraged.

"NEGLIGENCE and inadequate
fire protection endangers human
life as well as industrial proper-
ty, causing severe losses to na-
tional economies and represent-
ing a danger to the operation of
national and international fire
insurance markets." •

In Any Disaster /
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Your Loss is AAU's  A
First Concern t
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Like the owners of the 40 planes destroyed in the tornado that
struck this airport, you probably neverwould have anticipated
the threat of a natural disaster or fire to your plane. But should
your wings be clipped by an extensive disaster or a single
mishap, you'll be glad you're insured by a company large
enough to handle any number of claims promptly.

Our own AAU adjusters have complete authority to take care
of your claim on an individual basis. You're never placed on a
waiting list for your claim to be processed by outside adjusters
And, with our fleet of company planes, we can mobilize a team
of AAU adjusters sufficient to settle the headaches of any
multi-loss disaster.

With ground support .ike this, why settle for less than the extra
confidence you get when your own local insurance agent insures
your plane with the nation's number one aviation underwriter?

ASSOCIATED AVIATION

1,231<:*L ,
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90 John Street, New York, New York 10038

Atlanta · Chicago • Dallas • Denver • Detroit • Kansas City • Los Angeles • San Francisco
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New ...
Continued from page 22
ASIM head is in the legislative
area.

'fI'he activities of the New

York chapter and, in fact, the
national organization in the field
of legislation have brought ASIM
additional recognition as a posi-
tive contributing force in our so-
ciety," he asserted.

Representatives of the New
York chapter, he said, citing an
example, this past spring ap-
peared at New York State legis-
lative hearings in support of the
Gordon no-fault insurance pro-
posal.

"We were disappointed that
the Gordon bill failed to' get
through the legislature, but even
more disappointing was the fact
that one of the reasons for the
lack of success was the La-
verne-sponsored bill. (That mea-
sure, an extremely watered down
auto reform bill, took much of
the pressure over the more pro-
gressive Gordon bill.) The La-
verne measure was not as res-
ponsive to the needs of the insur-

alice buying public in this state,"
he said.

AS FAR AS Mr. Quinn's re-
sponsibilities at City Investing
are concerned-he was named
director of insurance in January
-"this is a period of investiga-
tion, exploration, or, if you will,
fact finding.

"There are literally dozens of
companies within the City In-
vesting organization and, at this
point in time, no major revision
or consolidation has been affect-
ed. In addition to a wide range of
types of risk, City Investing in-
cludes several entities which of-
fer a new dimension and chal-
lenge to risk management," Mr.
Quinn said, referring to the fact
that the Home Insurance Co. is a
subsidiary and within the Home
there are a number of insurance
companies whose activities in-

clude not only general insurance
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and life insurance, but also a
premium financing subsidiary,
THICO.

"Still another interesting ave-
nue which will be fully explored
is Scott Wetzel Sdrvices Inc., a
company whose principal activity
is the administration of self-in-

surance programs in the field of
general liability, workmen's com-
pensation and even employe ben-
efit self-administration.

"All things considered," he
said, "the challenges of risk man-
agement here at City Investing
are unique, but the solutions will
be rewarding to all concerned."

MR. QUINN noted, however,
that there may be less consolida-
tion of insurance programs in the
property and liability area than
in the employe benefits area.

"The philosophy of City In-
vesting has been that when they
acquire a company they are pur-
chasing highly qualified manage-
ment. Consequently, insurance
has been left in their hands," he
said. He will be studying a full
range of possibilities in the fu-
ture, however. Some subsidiaries,
for example, offer opportunities
of self-insurance. A motel chain
is one of these. With 100 loca-
tions, he said, it offers an excel-
lent spread of risk.

City Investing and its subsidi-
ary firms work through a wide
variety of insurance brokers, said
the insurance director. Included
are some small family-owned
firms as well as some of the
nation's major brokerage houses.

The risk man said he is orient-
ed toward a fee arrangement
with his brokers but that he of-
ten goes along with the commis-
sion system.

·"The important aspect, no mat-
ter what form of compensation is
being used, is that you are ye-
ceiving the best service for your
money," he said.

Johnson & Higgins, Fred. S.
James & Co. and Frank B. Hall
& Co. Inc. figure prominently in
City Investing's insurance pro-
grams, he said. •

WHAT?

OF THE PRESENT

DAY INSURABLE

VALUES OF YOUR

PHYSICAL ASSETS ...

THAT'S WHAT !!!!!!!!

Whether you choose Replacement Cost
or Sound Value as a basis for

Fire Insurance placement, you will need
provable values on which to insure.

PRUDENT RISK MANAGERS ARE WELL

ADVISED TO CONSULT WITH

PROFESSIONALS ON ALL VALUATION
PROBLEMS

INDUSTRIAL APPRAISAL CO.
222 Boulevard of the Allies

Pittsburgh, Pennsylvania - 15222
412-471-2566
NATIONWIDE SERVICE



Inquiry finds sobotage was cause
of fire that destroyed ocean hner

HONG KONG-A marine court
ruling that sabotage was the
probable cause of the January
fire which destroyed the $8 mil-
lion Queen Elizabeth luxury liner
"will throw the question of in-
surance liability into the courts,"
noted one marine expert.

Renamed the Seawise Univer-
sity, the Cunard vessel was being
refitted by a Chinese firm head-
ed by shipping magnate C. Y.
Tung to become a floating col-
lege.

Mr. Tung, who had acquired
the ship from an American syn-
dicate for $3.2 million in Septem-
ber, 1970, arranged an insurance
package through a Chinese com-
pany he directed for between

State court
will decide

pension veto
OLYMPIA-The W a sh i n gto n

state supreme court has been
asked to decide whether a gover-
nor can veto pension fund appro-
priations made by the legislature.

The ultimate decision of the
court on the question could mean
the addition of millions of dollars
to state budgets in coming years
over which the leigslature and
governor might have no control,
it was reported.

George M. Mack, attorney for
the Washington Education Assn.
and affected teachers, told the
court the governor cannot veto a
legislative appropriation for the
teachers' retirement fund be-
cause it would break a legislative
contract with teachers to provide
full pensions.

SPECIFICALLY, the suit at-
tacks Gov. Dan Evans' 1971 veto
of a $20 million teachers' retire-
ment fund appropriation and
asks that the $20 million be re-
stored in addition to the $20 mil-
lion appropriated in a 1972 sup-
plemental budget.

The budget also appropriated
an additional $63 million contin-
gent on state revenues reaching a
specified level.

Asst. Atty. Gen. Robert F.
Hauth, representing Gov. Evans
and other state officials, argued,
however, that the second $20
million was replacement for the
first because it was requested by
the governor in his budget mes-
sage to the 1972 session and the
court is forced to take judicial
notice of that fact.

OSHA Oregon
Oregon Gov. Tom McCall has

announced that hearings on the
state occupational safety and
health plan have been held look-
ing toward the time when the
state will have full control over
safety and health in industry. If
the U.S. Secretary of Labor and
the Oregon legislature approve, it
will mean state control of occu-
pational safety and health mea-
sures in Oregon.

Urge family planning
Britain's free national health

service is being urged to include
nationwide family planning facil-
ities, including direct advice on
contraceptives, in its range of
public services. The extra cost is
put at between $100 million and
$150 million a year.

$6.25 million and $8 million. The
hull insurance was based on the
estimated refitted value, and
varied according to the progress
of conversion work. At the time
of the blaze, reconstruction was
nearly complete, and the ship
was valued at close to $8 million.

The Chinese company had

reinsured 75 % of the policy in
the London market. Lloyd's car-
ried 50 % of the amount, or about
$3 million, with other London
companies underwriting the re-
maining 50%.

SABOTAGE was not covered
in the hull insurance, although it
might be covered under a war
risk policy which was also placed
in the London market.

"At present, the si,tuation is
confusing because the court rul-
ing is vague," said one marine
underwriter. "However, it looks
like Lloyd's and the other hull
insurers will try to prove it was
a war risk, and the owners will
try to collect on the hull policy."

One marine source explained
that arson could apply to war
risk coverage under certain cir-
cumstances. "Hong Kong hardly
seems like the typical place for
an act of war. Of course, it all
hinges on intent. If the ship was
sabotaged because of war, the
policy would come into play. As
yet, though, there is no conclu-
sive proof regarding the fire," he
noted.

According to the Hong Kong

court of inquiry, the fire broke
out almost simultaneously in
three separate locations. It did
not appear to result from electri-
cal wiring failure, the court said,
or from workmen's carelessness,
since employes were on their
lunch break at the time.

"WHILE THERE is no direct
and conclusive evidence on the
matter, the court is also satisfied
that by far the most likely cause
of the fire was a series of delib-
erate acts by a person or persons
unknown," the ruling stated.

"The speed with whicli each
outbreak of fire gained and be-
came uncontrollable denotes an
initial outbreak of considerable
size and of great immediate
speed indicating the possibility of
the use of some highly flamma-
ble agent," the court commented.

The 83,000-ton liner, which
went into operation during World
War II, was originally sold for
$7.75 million to an American
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group that planned to outfit the
ship for use as a tourist attrac-
tion. Mr. Tung acquired the ves-
sel in 1970 after the group went
bankrupt.

The ship was scheduled to re-
sume operations this year under
a two-year charter with Chap-
man College of Orange, Ca.,
sponsor of World Campus Afloat.
Ownership of the vessel was be-
ing transferred to a newly-cre-
ated subsidiary of the Tung
group, Seawise Foundation Ltd.,
a non-profit organization.

The Tung organization was ex-
tremely fortunate, the court re-
ported, that no fatalities resulted
from the blaze. "Considering the
size of the ship, the disasterously
rapid advance of the fires, the
general lack of coordination re-
sulting from various causes al-
ready nnentioned, the lack of
light at all levels and the steady
encroachment of smoke, it is an

soul was lost," noted the court. •

Wdll give you alot more
than excess coverage.

Like a big staff of people who
know what they're doing.

Specialists who understand the
ins and outs of the very technical
fields you're interested in:

Libel. Workmen's Compensation.
Commercial Automobile. Umbrella
Liability.

Not to mention Errors and

Omissions policies for brokers and
insurance agencies. And
Professional Liability for lawyers
and adjustors.

In all these areas we also give
you more than a half century of our
experience as a company to
draw on.

Our people are close by in
strategic cities around the country.
Also in Canada and Zurich.

We know that when you want
excess coverage you don't just
want excess coverage.

Call us and get all you deserve.

Employers Reinsurance Corporation
21 West 10th Street • Kansas City, Missouri 64105 • (816) 842-9160

Atlanta • Chicago • New York • San Francisco • Toronto • Montreal • Zurich
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DuRose bucks for higher loss-credit
ratio on credit coverage inWisconsin

MADISON, WI.-Insurance
and banking industry interests
have objected to proposals which
Stanley C. Du Rose, state insur-
ance commissioner, said would
reduce consumer borrowing costs
by $3 million to $4 million a
year.

Credit insurance in the life,
sickness and accident fields is a

$30 million-a-year business in
Wisconsin, observers said.

Mr. Du Rose has contended

that loss-credit ratios are gener-
ally too low and rates are too high
because of an absence of cornpe-
tition. He proposed a minimum

ratio claims paid to premiums
collected of 60 %. That would be

tied to lower permissible rates

per $100 worth of insurance.

THE PROBLEM, he said, is
that the credit insurance system

developed reverse competition.
Lenders buy the insurance and
are reimbursed by the insurance

company with a commission, or
some other payment, for " sell-

ing" it to their customers, he
said.

"Thus it is to the benefit of the

creditor for the credit life insur-

ance or credit accident and sick-

ness insurance rate to be as high
as possible so that the creditor's
commission payment will be as
high as possible," Mr. Du Rose
said in his opening statement at a

public hearing on his proposals.
Robert Tyler, representing Old

Republic Life Insurance Co., filed
an obj ection to the commission-

WBTAI
w iwi/"/0W wggg

er's authority in the field and
said it would be the basis for a

formal objection by the firm if
the rules are issued.

Bryan Koontz of the Wisconsin
Bankers Assn. contended that the

rules "would have the ultimate

effect of denying the availability
of insurance."

LOUIS MILAN, lobbyist for
the Wisconsin Aut6motive Trades

Assn., said he would appeal to
the state legislature's joint com-
mittee for review of administra-

tive rules if Mr. Du Rose goes
ahead with his proposals.

Besides the opposition of the

industry, Mr. Du Rose is faced
with ancther problem-the con-
sumer credit reform bill passed

. . . and above all professional excel-

lence! These are the qualities that make

special purpose insurance through

First State possible, effective... and enduring.

special purpose insurance - use it

for risks without precedent, unusual risks, to

simplify complicated risks, and to supple-

ment basic coverages.

PROPERTY and LIABILITY,
MULTIPLE LINE, THROUGH

AGENTS and BROKERS

FiEST STATE
M NS (U R AN©IBE ©©*PANY

(a CAMEROnd)*OLBY activity)

60 Batterymarch St., Boston, Mass. 02110 • Telephone 617/357-8400

by the 1971 legislature calls for a
50% loss-credit ratio as of Sept.
1, 1972. Mr, Du Rose said he
would try to have the law
amended in the 1973 legislature
but that meanwhile he would en-

force the insurance laws as they
stand today.

Credit insurance companies
presently pay about 50 % in-
claims on the premium dollar,
observers noted. The effect of the

Du Rose proposals would be to
cut the amount of money avail-
able to he companies for admin-

istrative costs-including profits
and commissions to lenders.

At the end of 1971 there was

$ 1.3 billion worth of credit life
insurance in force in Wisconsin,

an increase of $111 million dur-
ing the year, observers added.

"I'm not proposing to cut it
off," Mr. Du Rose said. "I'm pro-
posing to put a squeeze on it.
This doesn't figure to hurt their
profits. There's no evidence to
suggest excessive profits for the
companies. The suggestion in-
volves excessive commissions.

They're sending it back to the
lenders. We have letters suggest-
ing lenders are getting 50% or
more of the dollar premium." •

Insurer asks uniformityin
Canadian no-fault laws

MONTREAL-The lack of uni-

formity from province to prov-
inee in the payments of no-fault
accident benefits auto insurance

is a key weakness in the no-fault

system in Canada, according to
Ian D. Mair, senior vp, fire and
casualty, Prudential Assurance
Co. Ltd. of Montreal.

He told the 10th national con-

ferencd of the Canadian Federa-

tion of Insurance Adj usters in
Montreal that the need for uni-

formity in all provinces extends
to both the waiting period, which

varies from zero to seven days in
some jurisdictions, and in the
amount of weekly payments and
death payments.

"Those provinces retaining the
weekly idemnity at $35 should
certainly increase that amount to
a minimum $50, and probably
even that figure is inadequate
today.

"It is interesting to note that
Saskatchewan, which was the
first to write this coverage, held
to $25 from the date of introduc-

tion until this year, when they
must have recently appreciated
that that was a totally inade-
quate payment, and have set the
new level at $60 a week, which is
still below that in Ontario at

$70."

MR. MAIR told the adjusters
that Prudential Assurance, as a

company, is advocating that the
industry should increase the
medical and rehabilitation limit

to $5,000 and increase loss of in-
come payments to 75% of income
up to a maximum of $750 a
month, subject to a three- or
eight-day waiting period.

"As an offset, we feel that
some change should be made in
the law with regard to pain and
suffering. We have proposed that,
where medical and hospital costs
do not exceed $500, pain and suf-
fering recovery would be limited
to 50% of such costs." Where

medical and hospital bills are in
excess of $500, an allowance up

to an equivalent amount of the
billings would be permitted un-
der the pain and suffering.

However, the limitations would
not apply to legal suits in respect
to loss of a body function, loss of
a body member, disfigurement,
total and permanent disability
and death.

"In these general areas, dam-

ages are difficult to determine
and therefore would remain un-

der tort," Mr. Mair said. •
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Cut general damage awards in auto
cases, says Ontario subcommittee

ca," says the report.TORONTO-An Ontario gov-
ernment subcommittee on auto

insurance reforrn says it favors
legislation to place a limitation
on payments for general damages
in liability claims settlements

arising out of car accident legal
suits.

It suggests that a significant
saving in auto insurance pre-
mium costs would be realized by
Ontario motorists if a ceiling

were placed on general damages
payments. General damages are
related to bodily inj ury and med-
ical expenses claims, and consist
of additional payments assessed
by the courts for pain and suf-

fering that the law assumes are
experienced by an innocent vic-
tim in a car accident.

The recommendation is con-

tained in a progress report sub-
mitted by the select subcommit-

tee to its parent organization, a
17-member body that advises
Eric Winkler, consumer and com-
mercial relations minister, on
proposed changes in Ontario car
insurance legislation.

THE SUBCOMMITTEE mak-

ing the recommendation is head-
ed by Gordon Grundy, Ontario
superintendent of insurance, and
includes Walter Atkinson, presi-
dent of Shaw and Begg Insur-
ance Group; Merlin Donald,
chairman of Robert Hampson
and Son Ltd.; J. R. A. Mac-
Kenzie, chief agent, State Farm
Insurance Cos.; Walter Famme,
past president of the Ontario In-
surance Agents Assn., and R. M.
Jamieson, manager for Canada,
Zurich Insurance C.

The subcommittee says that
actuarial advice indicates that

the true amount of premium in-
olved in this area can be accu-

rately determined only by exam-
ining claims for accidents occur-
ring after Jan. 1, when the new
no-fault accident benefits became

effective in Ontario.

"There appears to be a steady
escalation in the value of general
damage claims in Ontario, and
the time might not be too far
distant when a limitation might
result in a worthwhile saving.

"The matter should be kept
under close scrutiny and at an
appropriate time a premium
study should be made.

Among the plans under study
are the compulsory programs op-
erating in Massachusetts and
Florida.

REFERRING TO the no-fault
lirnited accident benefits program
in Ontario, the subcommittee
says the current $70 weekly in-
demnity payment is a proper
amount at the present time.

"We would recommend that if

experience indicates in the future
that an increase can be made
without increasing the total cost
of insurance that such increase
be effected."

Ontario no-fault accident ben-

efits pay up to $5,000 to depen-
dents of deceased car accident
victims, plus $1,000 for each ad-
ditional dependent. Employed
persons unable to work receive
80% of gross income up to $70 a
week. The subcommittee noted
that while the limit of $70 is
obviously much less than the
weekly income of many injury
victims, to increase the amount
would increase premium costs for
all insured Ontario motorists.

"The limit in Ontario is consid-

erably more than in any other
province and with the lifetime
payment, is potentially much
greater than that available in
Anv illrierh/tinn in NAr+1·, A¥nan_

THE SUBCOMMITTEE also

rejects any suggestion that the
$70 weekly indemnity payment
be granted to unemployed per-
sons because of its belief that

auto insurance should not be-

come involved in the social prob-
lems of unemployment.

"Such involvement would only
increase the cost of insurance

and place the cost in an unre-
lated and unrealistic area. From

a practical standpoint there
would be innumerable problems
in minor injuries in determining
when disability ceased and re-
turn to work theoretically took
place."

The subcommittee also objects

to any move to grant weekly
idemnity coverage to retired per-
sons. Since the legislation is in-

tended to provide prompt idem-
nity for economic loss, it notes
that retired persons would not
normally suffer a direct loss of
income as a result of injuries.

Under the Ontario plan, the
weekly idemnity coverage is

available to persons employed at
the time of the accident, and in-
cludes any person between the

ages of 21 and 65 years who has
been employed for any Six

months out of the preceding 12
months. It also provides protec-
tion for a principal unpaid house-

keeper or housewife at the rate
of $35 a week for a period of 12
weeks.

Bodily injury and workmen's
compensation cases can get out
of hand. Fast. Which is why it
makes so much sense to get an
experienced adjuster on the
scene as quickly as possible.

Our service story. UAC is
licensed to operate in all 50
states. Our more than 3,000
employees work out of more than
275 offices. We can provide your
self-insurance program with
fast adjusting service where

"IT WOULD NOT be possible
to satisfy criticisms of the lack of
idemnity for insureds that were
unemployed or retired by a re-
duction in premium for these
classes since the coverage is not
confined to the named insured

but extends to the family, occu-
pants of the vehicle and pedestri-
ans. Furthermore, the employ-
ment status of the insured could

change quite frequently."

The subcommittee says it has

rejected as well an alternative

solution whereby some payment

to the unemployed or retired
would be made for a restricted

time in the same manner as pay-
ment is made for an injured

principal housekeeper.

TO PROVIDE such benefits

would, of course, involve addi-

tional costs," it added. No-fault

accident benefits coverage cur-
rently costs Ontario motorists
about $9 a year.

and when you need it.
Experience for hire. Along with

fast service you also get more
than 50 years of adjusting
experience with UAC. The skills
and knowledge we've gained
help us make fair settlements.
With a minimum of contention and
waste of time. And at the lowest

possible cost to you.
Take your pick. UAC is eager

to serve you. Use us to handle a
single isolated case. Or give us
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The subcommittee also noted

there has been criticism of the

decision to eliminate dismember-

ment payments. "In recommend-
ing that specific payments for
loss of limbs, sight, etc., be re-
moved from the accident benefits

coverage and taken care of

through the disability benefits,
the committee believed that it

was taking a forward step in
keeping with the advances of
medical science and a modern

trend in accident insurance.

"IT SEEMED illogical to com-
pensate differently for an ampu-

tated limb than for a person

mutilated or paralyzed. The ex-

tension of the total disability ben-

efits to life seemed the best way

of compensating for both types of
injury.

"The subcommittee has recon-

sidered the question but has not

changed its views," the report
concludes. m

.

responsibility for receiving,
reporting, adjusting and paying
all claims and losses in any area
where such broad services can

supplement yourown facilities.
For more information on the

ways we serve self-insureds, call

any UAC office. Or
write to our head

office: Underwriters

Adjusting Company,
224 So. Wacker Dr., ADJUSTING

 UNDERWRITERS
Chicago, Ill. 60606. COMPANY
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A few basics of designing
executive fringe benefit plans
"The benefits portions must be visibly shown with visible pricing. Not to do so could
result in financial indigestion with a long-term belly ache."

BY NED A. MILLER

vice president,
Compensation Planning Corp.,
New York

IN THE FOUR YEARS Business InstiT-
ance has been published, we have all

seen articles from fringe benefit consult-
ants describing and extoling the virtues of
pensions, profit-sharing programs, phan-
tom stock options, and exotic deferred
compensation plans. We have seen corpo-
rations developing fringes in other areas
such as paid vacations, lodges, country
club dues, apartments in town and unlim-
ited expense accounts. In fact, a recent
article on the subject indicated there were

approximately 27 different types of fringe
benefits.

Why so many? And why is the number
growing?

The recent tax reform acts have had

great effect, directly and indirectly, on
our key corporate executive. The acts
made sweeping changes in the tax aspects
of qualified retirement plans, investment
interest credits, stock options, as well as
adding taxable elements to split dollar
plans and group insurance. All of these
costs affected our executive and his con-

cern with providing financial security for
himself and his family.

The tax acts however did spur the ex-
ecutive into some basic creative thinking
in this area. Both he and his corporation
are now more receptive to the design and
implementation of individually tailored
fringe benefit programs.

WE KNOW THAT fringe benefits, ac-
cording to the U.S. Chamber of Commerce
in its latest reports, cost an additional
29 % of salary. That figure includes the
mandatory costs of Social Security, work-
men's compensation, and payments for
"time not worked" (such as vacations and

sick pay). Approximately 8% is allocated
for the life, health and retirement pro-
grams for each employe.

If the corporation is large enough with
enough employes so as to nullify any
effect of adverse selection against the in-
surance carrier, a tailor-made program
for each key executive could be de-
veloped. Here's how this could possibly
work.

Let's assume our corporation has 1,000
employes and we are concerned with 10
key men all of different ages and family
responsibilities.

Our first step would be to develop a
compensation credit for each key em-
ploye. This could be based on an
applicable percentage of his salary in re-
lation to the fringe benefits discussed
above.

Next, the risk manager should isolate
the fringe benefits that may appeal to
each man and place a price tag on each
item. In short, the risk manager should

Conflicts of interest-when

is the fine line finally crossed?

BY CLIFF C. JONES

chairman of the board,

R. B. Jones Corp.,
Kansas City, Mo.

 IKE SEX, THE SUBJECT of conflictsof interest has long been on our
minds, but only in this liberated age is it
being discussed openly between risk man-
agers and their brokers. Even insurance
consultants sometimes like to talk about

the conflict of interest faced by a broker.
T'-1 1:1,- 4-- ---vnly·- +1-kle .:+11.+6-kn

... it was understood by all concerned that the produc-

er's role was to sell all the insurance he ethically could,

while the buyer bought until he reached either the limit of
his budgetorof hisdesire."

It is difficult to think of any buyer-sell-
er relationship, no matter how profession-
al, in which there is not the potential for,
at the very least, a conflict of purpose. For
example, is it a self-serving purpose that
motivates the lawyer to advise his client
to sue? What is perhaps the subconscious
purpose behind a surgeon's desire to oper-

ate on a patient? A very familiar situation
is the realtor who frequently is the agent
for both the buyer and the seller.

One point in favor of the broker that is
not often mentioned is that the relation-

ship between the buyer and the broker is
normally a continuing one. A lawyer, a
surgeon or a real estate agent rnay be
needed only once or twice in an individu-
al's career. An insurance connection is a

continuing necessity. It is not a one-time
arrangement or an assignment of short
duration. It is to the broker's benefit for it

to go on and on, therefore he tends to
avoid a short-term windfall since it might
jeopardize his retaining the account. lf it
is not in the insured's best interest, it
truly is not to the broker's long-term
interest either.

WA AFFAnt eArn* nf the fnregning

situations because they represent the
norm, and no alternatives are readily

available. However, change is in the air,
and alternate methods of providing many
types of services are being tried.

Years ago, business insurance was fre-
quently bought in the same way personal
lines, such as homeowner's and life, are
usually purchased today. More often than
not, the interested head of a household
either calls a friend for the insurance on

his home, or else the first salesman to
contact him makes the sale. Such a buyer
may have little or no experience to assist
him in making comparisons or in arriving
at his decision. If he is ready to buy, and
he likes the salesman, he gives the order.

In the days before risk managers, the
president of a company or an influential
director, was a friend worth cultivating
for the aspiring insurance producer. That
was the era when corporate insurance
accounts sometimes really were changed
because of a likeable golf partner.

And so it was that the idea of conflicts

of interest was not given much thought,
because there was relatively little misun-
rierstslnrling of nurnose. It is Drobablv an
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develop a fringe benefit cafeteria line
with the benefits clearly wrapped, from
appetizer and entree through dessert. The
benefits portions must be visibly shown
with visible pricing. Not to do so could
result in financial indigestion with a
long-term belly ache.

WHAT ARE SOME of the considera-

tions that first come tc mind?

The younger employe, for example,
might elect higher life insurance cover-
age, a fully insured dental program with
orthodon:ia, and, possibly, dependent life
insurance.

The older employe might elect as his
"entree" a fully paid financial consulting
service for himself. This service is the
latest paid-in-full benefit being offered
by some corporations. The service allows
the executive to meet with a team of

financial planners whc prepare a compre-
hensive estate plan in light of existing
and possible future tax considerations.

Another alternative is that the older

employe might also choose an "executive
equity life insurance plan." This concept
is designed only for the highly placed
executive who receives at least $100,000
in corporate group life insurance.

Group insurance, as we know, is usually
one year renewable term insurance with a
cutback or cutoff at retirement or some

specific age. In addition, our executive is
paying a tax on the "additional compen-
sation" of non-contributory group insur-
ance over $50,000.

A 45-year-old executive receiving

Continlted on following page

over-simplified portrayal, but it was un-
derstood by all concerned that the pro-
ducer's role was to sell all the insurance

he ethically could, while the buyer bought
until he reached either the limit of his

budget or of his desire.

LOOKING NOW at the industry today,

the professionalism of the industry has
been considerably upgraded. Nevertheless,
it is virtually impossible to construct any
type of broker or consultant arrangement
that can be guaranteed free from all po-
tential conflicts of interest or conflicts of

purpose.

An insurance consultant, for example,
has the potential for enormously trouble-
some cross-purposes. He holds himself out
to be objective and under no need to sell
anything for his remuneration. But in
many cases he must make recommenda-
tions as to program improvements, wheth-
er entirely sound or not, if he expects to
have a satisfied risk manager for future
repeat business. He may, therefore, feel
the compuslion to make cost-cutting and
other recommendations without weighing
as carefully as he might the basic validity
of his ideas. Without belaboring the point,
I think it is apparent that the hiring of a
consultant may change the kind of con-
flicts of purpose, but in no way dimin-
ishes thern.

Insurance agents and brokers may also
have aims and ambitions that can run
counter to those of their clients. It has

long been argued that the paying of com-
missions by insurance companies to their
agents or brokers tends to diminish the
incentive to reduce premium costs or to
find other ways of transferring the risk or
eliminating it. This argument, of course,
neglects the important role of competition.

Some large corporate accounts are serv-
iced on a fee basis, and where the fee is
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Benefits communication

S 2918%5*Llflf\FILE workshop Oct. 24-25

B usmess Insurance will sponsor an
employe benefits communication

workshop Oct 24-25 at the Hyatt Re-

Basics place at age 65 (or 70) times his cumulative contribution gency O Hare near Chicago During
• The group insurance will be severely At age 65, our 45-year-old with the

... the workshop faculty and participants
cut back in coverage or disappear The $100,000 policy has cash value in his poll- will examine how best to relate to
executive will be unhappy cy of almost $60,000 instead of zero Over employes the story behind the $100

Continued from preceding page OR the same period, the corporation has paid billion that U S businessmen spend
$150,000 of free group insurance would • The group insurance will stay sub- in $76,000 From the fifth year on, the on benefits each year
pay a tax on the additional compensation stantially in force each year carrying with corporation's cumulative expense is fully Winners of a communication con-
of $480 at age 45, going up to $1,320 on lt ltS extremely high premium costs collateralized by the insurance policy's test sponsored by ths magazine will
age 55 and $1,959 at age 65 The corpora- The fringe benefit described next solves cash values over and above the values be presented awards at the workshop
tion throughout this 20-year period paid a both alternatives belonging to the key executive and entries will be on display Com-
tax deductible cost of $31,698 using New The executive equity program is a new Obviously, the executive and the corpo- petition categories include booklets,
York Table Y rate with a 25% discount for variation of split dollar wherein the in- ration have many options at retirement employe publications, computerized
the additional $100,000 of coverage and sured key executive pays as his split the They will be treated by me in another benefit statements, letters and other
will recover not one penny amount of money on $100,000 of addition- paper Properly designed, the plan pro- special pi·inted material, visual and

al death protection being charged as extra vides both death protection and retire- audiovisual aids
TO SUM UP, the executive would be earnings The balance of the premium ment values Both items are staples in any The benefits communication work-

paying tax on $22,860 of additional corn- would be paid by the corporation (not tax man's financial diet All other fringe ben- shop is being held in conJ unction
pensation The corporation has spent deductible) The bottom line, however, lS efits should be coordinated with this one with a product liability workshop on
$31,698 for this group coverage with no that the corporation would receive its The executive equity plan could be the Oct 23-24 For registration and entry
return of capital contributions back and the executive at roast beef in our compensation cafeteria information, see coupons on pages 8

Under the typical group insurance de- age 65 has a paid up insurance policy Remember, one never orders the wine and 44 in this issue
sign, the following alternatives must take with cash values equal to two or three until the proper entree lS chosen .

Avoiding settlement hassles
agers There are insurance and risk man-
agers who pnde themselves on not using
printed policy forms They insist on man-
uscript policies written specifically for
them and their corporations

depends on your preparedness Before adopting this practice, there lS
one aspect of it that should be considered
carefully If an insurance policy is ambig-
uous, the courts usually follow the pro-
cedure of construing the policy strictly
against the insurance company The rea-
soning of the courts is that the policy was

ance with the same insurance company, TO REDUCE THE POSSIBILITY of
written by the insurance company, and

this company is responsible for the claim, disputes, you should of course also check the insurance company presumably knew
no matter which policy applies, and the the policy itself I am sure that you do what it was doing
problem does not exist this already so I will mention here only

For a manuscript policy, the situation• Will the necessary records be avail- two items for consideration in checking
may be different The policy is in manu-able to settle the lossl As an extreme the policy
script form because the insurance buyer

example, could the same fire that destroys I once discussed this matter of checking
or insurance manager insisted upon it

your plant and equipment also destroy the an insurance policy with an insurance
The courts could reason that this managerplant records bat you need to settle the buyer who was an old-timer in the field,
is, himself, a professional who played anloss? If this can be a problem, you should He laughed, "What I do," he said, "is
important part in the preparation of the

work it out with the controller or one of concentrate on finding out what the policy
5 policy Under these conditions, if the

his assistants does not cover I know what lt lS supposed-A manuscript polley is ambiguous, will theto cover What I want to find OUt lS what• Is information a factor? Your fideli-
courts continue to construe the policyty policy may provide that an empl Dye is it does not cover " It's an interesting strictly against the insurance company'>

not covered for a fidellty loss if he has viewpoint at any rate. Try it sometime
The final item in this discussion of In view of this, I would prefer to workcaused a similar loss before, and your

I corporation hired him with knowledge of claim settlement when the Policy is writ. with a printed policy, modified by en-
this If your corporation is large with ten is something in which I may be in dorsements to rneet the needs of the cor-
dozens of officers in scattered locations, disagreement with some insurance man- poration I represent

how can you tell which officer had

A* 1
knowledge about the previous activity of
what employep One way to take care of

BY BION H. FRANCIS this situation would be to amend the poli-
can be expected to be above the overt

insurance consultant, cy to provide that only your knowledge as
insurance manager could affect the situa- Conf#cts attempt to generate more commissions for

Milford, Ct. ...
tion their own sake.

Or suppose that an insurance inspector What is truly important in any arrange-
Thts ts the eleventh of a series of articles Continued from yrecedlng page

uncovers a situation at some plant so ment is the character and integrity of the
by Bion Franczs on bulzng corporate en- serious that he believes the plant should not related to the arnount of premium principals A consultant, with all of his
surance Mr Francts discusses the prob- be shut down immediately There are pol- dollars, the potentially opposing interests temptati(ms, can perform as honorably as
tems to be expected, how to recognize icies that may give the inspector the pow- of the two parties are sometimes said to a trustworthy agent with the built-in,
them and how to surmount them er to cancel insurance in such an emer- be reduced to nearly the minimum But, self-serving mechanisms of his system

It is not an impossible task to find suchgency If an inspector gives notice of can- the ccnflicts faced by the consultant reap-

T HERE ARE MANY KINDS of dis- cellation at a plant, when will you find pear here in precisely the same manner character I doubt if it is in any greater or
putes that can arise during settlement out about itp This may take a surprising The broker knows that the more activity less abundance today than before All that

of an insurance claim Sometimes a minor length of time if a long line of communi- and the more insurance placed, the great_ is required to find it in any occupation is
change in the policy can eliminate a cost- cations is involved If the insurance gives er fee he can command a little intelligent searching For the basic

ly court suit Frequently, the best time to anyone the right to cancel, the notice of nature of any Individual is hard to hide

settle an insurance claim is when the cancellation, or at least a copy of lt, THERE ARE OTHER problems with As Samuei Butler wrote in "The Way of

policy is issued When you buy insurance, should go to you before the notice be- the fee approach The professional insur- All Flesh".

somewhere along the way you should sit comes effective ance brokerage team of producer, account "Every man's work, whether lt be litera-
down and ask yourself What can I do • Do your claims require special tech- servicer and placer will have to become ture or music or pictures or architecture
now that would help settle any future niques 9 I once supervised the insurance of much more proficient in their tlme ac- or anything else, is always a portrait of
claims under this insurance 9 a drug company that retained a sample counting if fees are to be anything more himself, and the more he tries to conceal

The following is not intended to be an from each "batch" of drugs it produced than a negotiated percentage of pre_ himself the more clearly will his charac-
exhaustive check list, but simply repre- This was helpful for defense, but it served miums The national brokerage firms are ter appear in spite of him"
sentative of questions you might ask another purpose perfecting computer management infor-

• Are there any problems resulting The liability insurance had a deducnble mation systems that can detail client Cliff C Jones w chairman of the board
from the use of more than one insurance of $100,000 Suppose that this deduc.ible profitability, but such sophisticated pro- of R B Jones Corp, Kansas City, Mo He
company'> Suppose that a customer applied separately to each claim If grams depend upon the training of all received his AB in economics from Prince-
truck is loading from your shipping dock hundreds of people used the drugs from a individuals involved to keep accurate re- ton Unlverstty En 1941 In 1968 he served
and something falls on the driver, killing single batch, that batch could result in cords of their time as president of the National Assn Of
him Is your liability covered by your millions of dollars of liability not covered For a large risk manager it would seem Casualty & Surety Agents and ts presently
auto insurance or by your premises insur- by liability insurance For this reason, the the wisest course is to have a national a dtrector of Bustness Men's Assurance
ance? If the two kinds of insurance are insurance company and the drug company broker who is not overly dependent on Co, Butler Manufactunng Co and Com-
with different insurance companies, you agreed that the deductible would apply that one account The income or year-end merce Trust Co Mr Jones ts also chair-
might find yourself in a dispute between separately to each batch, rather than to result of that brokerage will not rise or man of Jones Plans Inc, the management
the two If you have both kinds of insur- each claim fall on the business of one client. They company for the David L Babson Fund
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At CNAwe fightdirg.
We fight dirty air. We fight dirty
waten How?

By refusing to write insurance
for willful polluters. And by not
renewing coverage of clients who
persist in polluting, as we recently
did in certain cases.

Why? Because pollution,isn't just
dirty business, it's bad business.
And as far as we're concerned the
polluter who refuses to correct the
situation is a bad risk. From a bus-
iness standpoint, CNA believes
that a concern that stubbornly
refuses to correct its pollution
problems will prove to be unprof-
itable in other areas. From an

ecological standpoint, it blatantly ever we can, wherever we can, as
degrades the general environment. we've helped more than one hun-
CNA has no desire to profit from dred clients in just the past year.
such a customer. So let's fight dirty togethen

On the other hand, CNA does Because this is the only kind of
desire to help. So we'11 work with fighting that can win a better
any client or prospective client who future for all of us. Call your CNAwants to clear up a pollution prob- agent. Or write us. We care aboutlem, Our specially trained environ- the company that cares about
mental specialists will work with tomorrow.
them, or any experts they appoint,
in analyzing their situation and rec- Working to insure
ommending remedies. We'll even a better tomorrow.
consult with architects before new
buildings go up. Well help when-

t,

'- CNA /insurance
A PART OF CNA FINANCIAL CORPORATION

CNA/insurance 310 S. Michigan Ave. Chicago, Illinois 60604, Continental Casualty Co., American Casualty Co., National Fire Insurance Co. of Hartford,
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No-fault...
Continued from page 17

even in serious cases."

He said the advance payments

are made quickly to keep the
claimant "away from a lawyer
and away from the courthouse.
Why hurry if these are no longer

for insurers in deter-

mining & minimizing
their policyholders'
products-liability risk
situations.

•DESIGN ANO PROCESS
EVALUATION

0 QUALITY ASSURANCE
SYSTEMS &

MONITORING

0 HAZARD DETECTION

0 LIABILITY ANALYSIS
OIN-PLANT TRAINING

0 STANDARDS

FORMULATION AND

CERTIFICATION

COMPLIANCE

•LABEL, ADVERTISING
ANO LITERATURE

REVIEW

0 LOSS-EVENT

RECONSTRUCTION

HAZARD EVALUATION AND
LIABILITY PREVENTION DIVISION

ASSOCIATED TESTING LABORATORIES
9 BRIGHTON ROAD, CLIFTON, N.J. 07012

(201) 473·6455

0

available?"

Mr. Woods said the no-fault

advocates had "dangled" the

prospects of lower rates before
the public, but "this siren song"
has become muted. "We are now

hearing less and less about rate

reduction, particularly since the
disastrous experience in Massa-
chusetts," he said.

HE PREDICTED that since

Massachusetts had included prop-
erty damage in its no-fault plan,
insurance rates would be "sub-

stantially higher" than before the
plan went into effect.

"If property damage is elimi-

nated, substantial reductions
can be made in insurance pre-

miums," Mr. Woods stated.
He claimed there wasn't a

great uprising among American
consumers for no-fault plans.

"The Department of Transporta-

tion study showed that 65 % of
the American public is perfectly
satisfied with the present Ameri-
can system," he said.

MR. WOODS noted that three

parts of the Arkansas Constitu-

tion, in his opinion and others,
bar a no-fault law. The most se-

rious hurdle would be amend-

ment 26, which says in part "pro-
vided that otherwise no other

law shall be enacted limiting the

amount to be recovered for inju-
ries resulting in death or for in-
juries to persons or property."

The answer is "not too diffi-

cult" to find who is behind the

current surge in favor of no-
fault, Mr. Woods said. They are
insurance companies which are

spending millions of dollars in
advertising in support of no-
fault. m

h
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Thefts of cash, materials and finished goods
cost companies more than a billion dollars
every year. Only fire losses are higher.

It's next to impossible to absolutely prevent
employee dishonesty, but you can protect your
company against a damaging loss and

promote your own job security, too with

adequate Honesty Insurance.
Ask your insuranceagent or broker about

the protection afforded by this valuable
insurance. Also, you might like to write us for
a copy of our free booklet: "Embezzlement
Controls for Business Enterprises."

6

Tax break suggested for companies
that had disaster losses this year

NEW YORK-Victims of Hur-

ricane Agnes and residents in
other Presidentially-declared dis-
aster areas during the first six
months of this year may claim
disaster losses by filing amended
1971 tax returns under a July 1,
1972, federal tax law.

The bill, which also increased
social security benefits and taxes,
extended the allowable period
for disaster relief to six calender

months after the previous taxa-
ble year.

Under the old law, amended
returns could only be filed' on
disaster losses if they occured
within 3.5 months after the

year's end for individuals or
within 2.5 months for corpora-
tions.

"This means that businesses

operating on a January 31 fiscal
year will be covered by disasters
occuring through July 31," ex-
plained Warren Shine of S. D.

Leidesdorf & Co., an internation-
al accounting firm here. "Indi-
viduals operating on a December
31 fiscal deadline will be covered

through:une 30."

THE NEW legislation affects
only those counties in the Presi-
dentially declared disas:er states
that have been specifically desig-
nated as disaster areas by the
Office of Emergency Prepared-
ness.

Special care must be made in
determining the amount of de-
ductible loss, Mr. Shine said.
"The actual deductible loss is the
difference between the fair mar-

l,

ket value of the property imme-

diately before and immediately
after the casualty, less any insur-

ance claims or other potential
reimbursements directly related
to the property for which there is
a 'reasonable prospect of recov-

ery'," he noted.
Also, casualty deductions may

be worth more in 1972, Mr. Shine
reported, depending on a compa-
ny's tax bracket. The loss may
not be split between two years.

"Suppose a corporation had a
pre-taxable income of $25,000 in

1971 and an income of $100,000
in 1972. If the firm sustained cas-

ualty losses of $25,000 in a disas-
ter, it would be much more ad-
vantageous to declare the loss on
the 1972 return," he commented.

"IN 1971, the corporation
would get a tax refund on the
$25,000 loss at a rate of 22%, but

in 1972, the $25,000 loss would
reduce the amount of income

taxed at 48%," Mr. Shine pointed
Out.

Neither individuals nor busi-
nesses can recover estimated tax

payments already made for the
current year, but they may re-
duce or eliminate future pay-
ments with regard to losses. An-
other alternative is to claim a

refund next year, he added.
The deadline for filing amend-

ed 1971 returns has not yet been
established by the Internal Reve-
nue Service, "but indications are
that the deadline won't be before

September 15, for calander year
taxpayers," Mr. Shine said.

Since April 15, counties in the
following states have been de-
clared disaster areas by OEP:

Tennessee, Texas, Kentucky,
North Dakota, Washington, South
Dakota, New York, Florida, Vir-
ginia, Maryland, California, West
Virginia and Arizona. The entire
state of Pennsylvannia was clas-
sified as a disaster area. •

New York may cease
extra iobless benefits

NEW YORK-The end of July
may possibly bring with it the
end of New York State's extend-

ed unemployment benefits pro-
gram, according to the state labor
department.

While the state will continue to

provide the basic 26 weeks of

normal unemployment insurance,

fI

t

.  Fidelity and Deposit Co.
Nation's leading bond experts

Baltimore, Md. 21203

a spokesman for the division of
employment said that there was
"a good chance" that the 13
weeks of extended unemploy-
ment benefits may cease to be
available. The continuation of the

benefits is dependent on how a
study on unemployment figures
comes out.

However, there is little doubt
that the federally financed

"emergency benefits," a second
13 week benefit period, will end.

Funding for the emergency
benefits end in July and the
state labor department has indi-
cated that New York will not

meet the eligibility requirement
to have the program continued.
Eligibility for the benefits is
based on a formula predicated on
the rate of insured unemploy-

ment in the state plus a rate at
which persons are using up their

regular unemployment benefits.
The state is eligible if the formu-
la shows a figure of 6.5 % or
higher.

THE STATE pays the first 13
weeks of extended unemploy-
ment benefits and is then reim-

bursed for half of that amount

by the federal government. To
make the benefits available, state
law and federal requirements de-

mand certain "trigger" levels of
unemployment.

New York state law requires,
since January, 1971, a rate of 4%
insured unemployment and un-
employment must be running
20% higher than similar periods
in the past two years. And this
may be the heart of the matter.

"If we stop the program it will
be because the unemployment
levels will no longer be running
20% above the past two years,"
the employment division man
pointed out.

The department is now cheek-
ing the unemployment figures to
see if the program can continue. •

U. K. accidents down
Deaths from industrial acci-

dents are dropping in Britain

through safety campaign mea-
sures, Government officials are
now waiting to see whether the
same trend can be achieved in

injury rates in non-fatal catego-
ries.



e thinkthere's more
to tailormg group coverage

on your premium costs.
Depending on your needs,

we can offer you term and per-
manent life insurance, compre-
hensive and supplemental major
medical coverage, long and short
term income protection, and
much more.

And every policy we write
is backed by our nationwide net-
work of claims offices. Each is

At Kemper Insurance, we don't
have a standard group plan.
That means each group policy
we write is a little bit different.

We do that for a very good
reason-to provide us with the
flexibility to meet your group
insurance needs, exactly.

Before we write any group
policy, we completely review
your company's needs, and the
limits of coverage you wish to
provide. ... '0 4

Following that re-
view, we create a group
plan to fulfill your require-
ments, and no one else's.

There are no

catch-all approaches, i».
P

or umbrella formats.

We feel that's the only wayp______
to give you the personalized
coverage good group insurance p,
reqdires.

You won't have to pay for #
insurance gaps and overlaps. '

And our improved
dividend formulas can

mean a valuable savings

t

staffed with ex-

 Pfrts, and designed to
/ give you fast and accu-

rate claim service.
For innovative and

individual group coverage,
,/ see your nearest Kemper

representative, or write W R
Montgomery, CLU, Kemper
Insurance, Long Grove,

Illinois 60049.

Memper
INSURANCE

small enough... big enough
for every size insurance need

Lumbermens Mutual Casualty Company, American Motorists Insurance Company, American ManufacturersMutual Insurance Company,
1 AA..+...1 T.®„,0... 7--nonv Forlor.1 Kernner T .ife ABRilrgnrf> Comnanv. Fidelitv Life Association. Emoire State Mutual Life Insurance Company.
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U.S. health insurers pay
$18.5 billion annually

NEW YORK-The American

health insurance industry is now
paying out an estimated $18.5
billion in benefits annually, as
compared with $11.1 billion in
1967, five years ago.

According to figures of the
Health Insurance Institute, the
total includes $9.5 billion annual-
ly from the insurance companies.
The balance includes health ben-

efits delivered by Blue Cross and
other nonprofit insurers.

The institute estimates that

Americans are now receiving
benefits of more than $50 million
a day from private health insur-

ers, including more than $26 mil-
lion from the insurance compa-
nies writing health care cover-
ages.

Moreover, at the beginning of
this year about 187 million per-
sons were protected by some

form of private health insurance,
which translates to more than

nine out of every 10 Americans.
Included in this figure are the
more than four out of every five
workers covered by group health
plans that also include major
medical coverage.

It is also estimated that more

than nine out of 10 employes
covered by such plans have max-
imum benefits of $10,000 or

more; seven out of 10 have maxi-
mums of $20,000, and one out of
four have maximum benefits of

$50,000 or more.
In addition, the institute re-

ported, major medical plans con-

% 1

-

tinue to expand, with one compa-
ny announcing recently that its

maximum was up to $250,000.
Disability income insurance,

which was owned by 38 million
people in 1950, is now owned by
about 72 million people, it was
further reported.

In 1950, insurance companies
paid $383 million in disability in-
come benefits. Last year the
companies paid $1.8 billion for
both short term (periods up to

two years) and long term disa-
bility 'for periods beyond two
years up to age 65 or life). •

Plant vacation safety
Safety rules for factory plants

during vacation periods are ad-
vocated by the British Fire Pro-
tection Assn. It recommends that

managements make a final all-a-
round check before any shut-
downs, and gives the warning:

"Fire has a flying start in a
deserted building."

3l
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1970 6 New Yorker Magazine, Inc.

«But «part from the justice in·volved, think of the prestige. The #rst
jury in history to make an award of one billion dollars!»

HOLARtio t jq /
U
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Bernstein announces

50% federal rate cut
WASHINGTON-Federal In-

surance Administrator George K.
Bernstein has announced that the

government has cut 50% from its
crime insurance premium rates
for both businesses and resi-

dences.

The new rate reduction will

apply to all residences and to
businesses whose gross is less
than $100,000 yearly. Business
concerns with gross receipts be-
tween $100,000 and $1 million
will receive smaller reductions

and those firms whose gross ex-
ceeds $1 million will see no rate
cut at all unless they purchase
more than $1,000 in coverage.

As an example of the new
rates, A business with gross re-

until you consider today's increasing jury awards. When iCs a

catastrophe loss you want to be absolutely sure of both the coverage and the claim
service. Our exceptionally broad coverage provides as many as ten provisions not
ordinarily found in other policies. If you want Personal Umbrella protection at competi.
live rates plus service-think Chubb. Call your agent or broker for further information.

  N CHUBB/PACIFIC INDEMNITY GROUPSubsidiary of The Chubb Corporation, 90 John Street, New York, N.Y. 10038

 -/1 CHUBB & SON INC., Manager Federal Insurance Company • Vigilant Insurance Compary • Great Northern Insurance Company
· The Sea Insurance Company Limited • The London Assurance • Alliance Assurance Company Limited • Sun insurance Office
Limited • The Sumitomo Marine and Fire insurance Company. Limited • Affiliated with Pac.tic Indemnity Group through The Chubb

CHUBB Corporation • The Colonial Life Insurance Company of America • United Lile and Accident Insurance Company • Aviation
Insurance through Associated Av ation Underwriters.

ceipts under $100,000 in a high-
crime area, such as New York
City, can buy $1,000 worth of
robbery and burglary insurance

for an annual premium of $100.
At the same time, robbery cover-
age alone will cost $72 a year
and the same amount of burglary
insurance only will cost $60.

The federal crime insurance

program was established about a
year ago by the Department of
Housing and Urban Development
to enable businesses and individ-

uals in high-crime areas to pur-
chase insurance, which was usu-
ally not obtainable from private
insurance companies.

MR. BERNSTEIN indicated

that the rate cut, effective the
first of August, was made in re-
sponse to requests from many
areas of concern, including busi-
nessmen, and to the fact that

sales of the coverage had been
going rather slowly.

He asserted that the program
had had trouble from the very
beginning because of a lack of
publicity, the high rates and lack
of eooperation from brokers and
agents.

The new regulations contain a

section designed to overcome the
resistance by the prodicers. The
rules call for a minimum com-

mission of $15 for each commer-
cial policy sold and $5 for each
residential policy. =

Air bag cars
get cover
from All state

WASHINGTON-Ford Motor

Co. will sell the government 150
air bag-equipped cars, but it

took an offer of product liability
coverage at rock-bottom cost to
swing the deal.

Since early this year, Ford has
been demanding a "hold harm-
less" contract clause in the sale

to reflect its · lingering doubts
about air bag safety systems, ac-
cording to Douglas Toms, nation-
al highway traffic safety admin-
istrator, who testified in favor of
air bags at a Senate hearing on
auto safety legislation.

MR. TOMS said the government
was unable to grant the free-
dom-from-liability request be-
cause of procurement regulations
and was about to break off nego-
tiations when Allstate Insurance

Co. offered product coverage for
the car maker.

A legal aide to Mr. Toms said
the amount Ford Will pay

couldn't be revealed but said it

will be "a negligible premium,"
with Allstate absorbing most of
the cost.

Allstate has extensively tested
air bag-equipped Mercury Mon-
terreys purchased from Ford (af-

ter granting the company's "hold
harmless" request) and strongly

backs air bag systems to comply
with federal "passive" safety
measures for cars that go into

effect in August, 1975.
The 150 cars purchased by the

highway safety administration
will be assigned to the General
Services Administration trans-

portation pool for daily use "and
also as a continuing test, though
we're satisfied with previous
tryouts" a highway administration
spokesman said. •



USW members receive pension
increase in contract agreement

would be $7 ratherPITTSBURGH-Close to 500,-
)00 members of the United Steel-

workers of America will receive
increased pension benefits in ad-
lition to a substantial pay raise
in the second year of a three-
year contract. The increase, ef-
fective August 1, has been ap-
proved by the Pay Board, which
estimates the package to consti-
tute about a 6% boost.

Both retirees and current em-

ployes will benefit from the con-
tract, according to a USW spokes-
man. "We have two systems for
figuring benefits and this will af-
feet both," he commented.

"The first method provides a
figure for the basic minimum
pension, and the second is a per-
centage based on an employe's
salary and years of service. After
the two are computed, an em-
ploye receives whichever amount
is higher."

Prior to August 1, the basic
pension was $6.50 per month for
each year of service. An employe
with 30 years of service would be
eligible for $195 per month under
this system, he noted.

Task force

is named
SEATTLE-A task force to

study the possibility of establish-
ing a prepaid legal insurance pro-
gram for city employes will be
named, said Councilwoman J.
Williams.

Interest in setting up such a
program was expressed by John
Blair, president, Seattle Civil
Service League, who wrote to
City Council, it was reported.

Prepaid legal insurance would
be similar to health and accident
insurance programs where em-
ployers and employes share the
costs of premiums, said Mrs. Wil-
liams.

The Washington legislature

passed a law allowing attorneys
to participate in prepaid legal in-
surance programs beginning this
year.

City budget director R. W.
Wilkinson Jr. told Mrs. Williams

that his office would study the
proposal. I

Guenther...
Continued from page 6
spections greatly reduces OSHA's
potential workload. For example,
the House version of the appropra-
tions bill would reduce the num-

ber of covered establishments from
4.1 million to 750,000 and the
number of covered workers from
57 million to 22 million.

The surprise move on the part
of the House and Senate triggered
strong protests frorn union

groups and from the National
Advisory Council on Occupation-
al Safety and Health.

To no one's surprise, the Ad-
ministration acquiesed mildly to
the wishes of Congress and regis-
tered no formal protest. Safety
and health professionals, unions,
and some members of Congress
feel the small business exclusion

critically weakens the act. If the
president vetoes the pending bill
they can be expected to fight
vigorously to eliminate the lan-
guage from any subsequent ver-
sions. They contend that employ-
es working in small- and medi-
um-sized establishments need the

protection and enforcement of
the federal act since it is likely
that most of these workers are

not organized and are therefore
not even covered by safety and
1-.A-1.1n -1$,ir•- -

THE NEW CONTRACT, how-
ever, provides a monthly rate of
$8 for each year of service for
the first 15 years, $9 per month
for the next 15 years and $10
monthly for each additional year.

"So, for 30 years of service,
you multiply 15 times $8 and 15
times $9 for a total monthly pen-
sion of $255," the USW source ex-
plained.

"The second formula essentially
benefits higher wage earners," he
pointed out. "Under the old sys-
tem, a steelworker was eligible for
a pension of 1 % of his average
monthly earnings over the last 10
years of service. If an employe
averaged $700 monthly, his pen-

sion base

than $6.50."
The new contract provides for

an increase of 1.1% of the last 10
years' monthly average for an
employe who has 30 years of ser-
vice. After 30 years, he is entitled
to 1.2 % for each additional year.

"ANOTHER significant lm-

provement is that the maximum
number of years that could be
credited toward pension benefits
has been abolished. Formerly, if
an employe continued to work
past 35 years he did notreceive
extra pension credit," said the
spokesman.

Vesting rights of USW mem-

bers have also been strengthened.
"The old contract allowed vesting
for employes 40 years of age with
15 years of service if they were
out of work due to layoff, disa-
bility or shutdown. Now, the
same age and service require-
ments are in effect, but an em-
ploye is vested if his work is
terminated for any reason be-
sides justifiable discharge," he
commented.

In effect, this means an em-
ploye has the right to quit with-
out forfeiting his pension, the
spokesman asserted. Normal re-
tirement age is 65, however, an
early retirement scheme is avail-
able for employes with 30 years
of service regardless of age.

The increase applies to all em-
ployes retiring after Aug. 1, 1972.
"In addition, those employes who
retired during the first year of
the contract agreement (after
July 31, 1971) will have their
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benefits recalculated to receive

the increase af-er Aug. 1," ex-
plained the spokesman. "This
isn't really retroactive since they
will only receive the increase on
future payments."

All workers who retired prior
to July 31, 1971, will receive a
flat increase of $15 per month. •

Liquid natural gas risk
Risks in the expanding insur-

ance market for liquid natural
gas carriers throughout the world
can be absorbed by underwriters
as long as they can keep pre-
miums at a profitable level. But
Thomas B. Duncan, chairman of
Lloyd's Underwriters Assn., ex-
pressing this view at a Greek
insurance conference, warned his
audience: "Some hull underwrit-

ers might be forced out of the

ures."

66ure selling Mutual Benefit EBPprograms gives
you morefree time...but to be the Red Baron?"

Whatever your interests, Mutual Benefit EBP
sales give you more time to enjoy them.

Selling and servicing most individual
policy pension or profit-sharing plans makes
an agent really work for his money.

But Mutual Benefit does most of the

design and detail work for you.
Our EBP marketing program was de-

liberately designed that way. It includes com-
puterized cost and benefit illustrations, an
integrated presentation kit, a full line of pro-
totypes, specialized contracts, and underwrit-
ing for nearly all situations. All this plus our
computerized revaluation and annual review
service enables you to administeryour EBP pro-
grams with a minimum of effort and expense.

Our home office specialists are avail-
able to consult on your cases. They advise on
plan design and assist in every step of the
plan's implementation-includingemployee
communications and material for reports tc the
IRS.

Which gives you more time for selling.
Or looking after your other interests.

Prove it to yourself by getting full de-
tails from your nearest Mutual Benefit General
Agency, Pension Office, or write to Director of
Pension Trust Sales, Mutual Benefit Life, 520
Broad Street, Newark, New Jersey 07101.

MUTUAL BENEFIT LIFE
THE MUTUAL BENEFIT LIFE INSURANCE COMPANY NEWARK. NEW JERSEY SINCE 1845
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WORKSHOP REGISTRATION

Mail to: Workshops
c/o Business Insurance
740 Rush Street

Chicago, 11. 60611

Please enter my early registration for:
E]BOTH the Product Liability Workshop and

Benefits Communication Workshop.
E]Product Liability Workshop (October 23-24)
E]Benefits Communication Workshop (October

24-25).
Enclosed is my registration fee totaling $
E]Please bill me.

Tuition rates: $115 per workshop or $200 for both work-
shops if payment is received by Sept. 29, 1972. After
that, tuition is $140 per workshop or $250 for both.
Name

Company

Address

City State

Title

ZIP

October workshops feature solid
advice, registrant participation

CHICAGO-Two billion-dollar

questions facing business will be
reviewed at Business Insurance

workshops in October at the
Hyatt Regency O'Hare near Chi-
cago's O'Hare airport.

On Oct. 23-24 the pressing
question of what to do about

product liability claims will be
examined at the Business Insur-

ance Product Liability Workshop.
Faculty members and workshop
participants will discuss product
liability claims prevention, insur-
ance and defense against suits
that are lodged.

On Oct. 24-25 Business Insur-

(mee will sponsor a Benefits
Communication Workshop where
participants will get "how to"
ideas about telling their employes

about benefits that now cost U.S.

businesses more than $100 billion
a year.

Faculty members for the Bene-

fits Communication Workshop in-
clude Dr. Charlles McDermid,
president of Management Psy-
chologists of Chicago, who will

Register by telephone
CHICAGO-Listfax telephone numbers have been es-

tablished for Business Insurance's Product Liability and
Employe Benefits Communications Workshops. Those
who call in may have their reservations confirmed im-
mediately at early registration prices stated on this page.

To register toll-free, call 800-243-6000. Connecticut reg-
istrants have their own number: 1-800-882-6500.

An operator will confirm your registration in either or
both workshops.

A GOOD PENSION TRUST
DEPENDS ON

,no1
\deas

At Crown Life we specialize in finding creativesolutions to your pension trust problems.Solutions backed by extensive knowledgeand in-depth experience in the business of
pension trusts.re really designers, putting ourimaginationand

*le'to work for you to provide the flexibilitytechnical services-necessary forthose clientsituations requiring particular versatility intheir pension scheme.s performance you're after, with maximum
if if Yourbenefits for you and your clients, look toCrown's performance-minded approachcoupled with top products and services.Crown Life General Agent is the man with

the ideas.

CROWN
LIFE INSURANCE COMPANY/TORONTO. CANADA

review methods of listening to
employes about benefits; Howard
Peck, partner in Hewitt Associ-

ates, benefits consultants of Deer-
field, Il., who will discuss how to

describe benefits to employes, and
Elward T. McCaffrey, manager of
Halltech Associates, New York,
who will tell about how to report
benefits.

Panelists and discussion leaders

will also cover such subjects as
the design and execution of a
company benefits cornrnunica-

tions program and the legal re-
sponsibilities of employers in de-
scribing and reporting benefits to
employes.

Product Liability Workshop
sessions will begin at 6 p.m. on
Monday, Oct, 23, and continue
through 4: 30 p.m. on Tuesday,
Oct. 24. Cocktails, dinner, conti-
nental breakfast and lunch will

be served to workshop partici-
pants.

The Benefits Communication

Workshop will begin on Tuesday
evening, Oct. 24, with an awards
banquet for the Business Insur-
ance Benefits Communication

Awards competition. Employers
who submit winning awards will
receive recognition along with
consultants and others who

helped them prepare winning en-
tries. Details on the awards com-
petition appear on page 14 of this
issue.

BENEFITS Communication
Workshop sessions will continue
until the evening of Wednesday,
Oct. 25.

Registrations for both work-
shops may be made by mail, us-
ing the coupon on this page, or
by phone, using the number list-
ed in the box accompanying this
article.

Fees for early registration for
the workshops are $115 for each
workshop or $200 for both work-
shops if tuition is paid by Sept.
29. After that date the fees are in-
creased to $140 and $250 respect-
ively. .

Reveal Canadian

unemployment figures
Three of every 10 persons who

applied for unemployment insur-
ance benefits in the last nine

months of 1971 did not get them,
the annual report of the unem-
ployment insurance commission
of Canada says. During the last
nine months of 1971, there were
2.2 million claims, of which
293,638 or 13.3% were judged to
be from persons not entitled to
benefits and 422,414 or 19.1%
were disqualified. Reasons for
disqualification included separa-
tion from employment without
just cause and failure to prove
availability for work.



ST. LOUIS--An official of an
Blectronic protection device com-
pany told a group of security
men here that many of today's
burglars are so sophisticated that
the prospect of greatly increased
losses was definitely on the hori-
zon.

Joseph M. O'Malley, manager
of special sales for ADT (Ameri-
can District Telegraph Co.), told
a gathering of security directors
from National Retail Merchants
Assn. member firms that modern

burglars were not only getting
better at breaking into a store,
they were also becoming more
selective regarding the items
they steal.

Indicating that standard en-
try points such as doors and win-
dows are passe, Mr. O'Malley
said, "The definite trend today is
to secure entry by either creating
a new opening in the roof or the
wall or by hiding in the premises
during business hours."

IF THE second technique is
used, the hidden thief will emerge
from his hiding place after the
store empties and then goes to work
on an unprotected or partially pro-
tected safe, or stacks stolen goods
near a door "preparatory to a very
quick exit," he commented.

Another approach is to stay
in the store all night and, after
business hours begin the next

Jobless plan
may curtail
claims abuse

HARTFORD-Connecticut state

labor commissioner Jack A. Fu-
sari has disclosed that a program
instituted last January, requesting
employers to report to his depart-
ment any cases of jobless persons
refusing job offers, has resulted
in the disqualification of "hund-
reds of claimants" for unemploy-
ment compensation funds.

The prograrn has a two-

pronged effect: It encourages the
claimant to accept a suitable job
offer and it notifies the state la-
bor department when a suitable
job offer is refused by a claim-
ant.

The commissioner is appealing
to all employers to make "full
use" of the labor department-is-
sued forms for reporting cases of
those jobless refusing offers.

"The abuses," he said, "are
few, but it only takes a few to
hurt the unemployment compen-
sation fund. It is to the advan-
tage of the employer to see that
these funds are given solely to
people who are entitled to bene-
fits during periods of involuntary
unemployment." •

Get dental pact
Bartenders and culinary work-

ers have ratified a new three-
year contract affecting 1,500 em-
ployes of restaurants and taverns
in Southeenter and East King
County. Retroactive to July 1,
the contract is between Local
596, Culinary Alliance & Barten-
ders Union, and the State Tavern
Assn. and the East King County
and Green River chapter of the
State Restaurant Assn. Improve-
ments in health and welfare in-
clude the addition of a dental plan.
Also spelled out in the contract
is an option of splitting a 4% in-
crease between wages and fringe

morning, leave the premises pos-
ing as a customer with a number
of large purchases.

Mr. O'Malley believes the best
way to stop the thieves who do
not use doors and windows is
to install individual alarm sys-
tems for safes and other storage
areas and use advanced elec-
tronic protection systems on the
interior of the premises.

He admitted that some elec-

tronic interior protection systems,
notably ultrasonic and micro-
wave varieties, were simply not
feasible in certain stores. If that
were the case, Mr. O'Malley ad-
vised that "some form of interior
trap should be employed, such as
invisible photo electric beams,

floor mats and floor traps.

"FIFTEEN years ago, the

thinking was if the perimeter
was secure, the store was se-
cure," he continued. "This is not
true today."

He told the security men that
determined burglars had a veri-
table arsenal of sophisticated
equipment at their command.
Among the items he mentioned
were electronic equipment that
could compromise alarm trans-
mission lines, thermal lances that
could cut through the strongest
walls and highly powerful explo-
sives.

Even with these, and other,
items at his command, "the aver-
age thief is far from being a
wizard," Mr. O'Malley noted,
adding that alarnn systenns pro-
vided by his company alone were
responsible for the capture of
more than 5,000 burglars last
year. .
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Orders ha/t on sale of
contact /ens 'insurance

SALEM-The office of the Or-
egon insurance commissioner has
ordered makers of contact lenses
in the state to stop insuring the
lenses.

Duane Robinson, deputy insur-
ance commissioner, said a letter
ordering an end to insurance
plans "forthwith," has been sent
to everybody in the state who
has "anything to do with making
contact lenses."

Many optometrists, opticians
and ophthalmologists have of-
fered insurance for the lenses
worn under the eyelid. For a fee,
they agreed to replace lost, bro-
ken or stolen lenses at a lower
price than that of a new lens or
at no additional cost.

"They were swelling insurance
without being licensed companies
or licensed lagents," Mr. Robinson
stated. "The same man usually
was the agent, the company and
the underwriter. It amounted to
13 or 14 violations of the insur-
ance code in one transaction."

MR. ROBINSON and Frank
Howatt, acting insurance com-
missioner, said no evidence of
criminal activity has been found
in contact lens insurance. "The
doctors are doing it more for the
convenience of their clients than
anything else," they stated.

Mr. Robinson noted that 26
companies insure contact lenses
and three or four specialize in it. •

If insurance is a personal service business, doesn't it make sense to insure
through the most logical source of personal service-an indepedent broker?
Assurex offices are independents, but united independents. United through
Assurex, to provide you with multicity and multinational facilities. And profes-
sional excellence everywhere!

Assurex
INTERNATIONAL

RISK MANAGEMENT
INSURANCE

RELATED FINANCIAL SERVICES

OFFICES IN PRINCIPAL CITIES EVERYWHERE

ALABAMA, Mobile; Thames & Batre

ARIZONA, Phoenix; National-Heard Insurance
ARKANSAS, Little Rock, Rector-Means and Rowland, Inc.
CALIFORNIA, Los Angeles; Kindler, Laucci & Day

San Francisco; Clifton & Company
CANADA, Manitoba, Winnipeg; Ryan Agency Limited

Ontario, Toronto; Tomenson, Saunders Limited
Quebec, Montreal; E. A. Whitehead Ltd.

Saskatchewan, Regina; Ducketts Limited
CONNECTICUT, Hartford; Allen, Russell & Allen, Inc.
DISTRICT OF COLUMBIA, Washington; Howard & Hoffman Inc.
FLORIDA, Miami; D. R. Mead & Company

GEORGIA, Savannah; Palmer & Cay, Inc.
INDIANA, Indianapolis; Robert N. Bowen & Associates, Inc.
IOWA, Des Moines; LaMair-Mulock-Condon Co.
KENTUCKY, Louisville; Nahm, Turner, Vaughan and Landrum, Inc.
LOUISIANA, New Orleans; Gillis, Hulse & Colcock, Inc.
MAINE, Portland; Morse, Payson & Noyes

MARYLAND, Baltimore; Riggs, Counselman, Michaels &
Downes, Inc.

MASSACHUSETTS, Lowell; Fred. C. Church, Inc.
MEXICO, Mexico; D. F. Kennedy & Hijo, A P.
MICHIGAN, Detroit; General Underwriters, Inc.

MISSISSIPPI, Jackson; Fox-Everett, Inc.

MISSOURI, St. Louis; Lawton-Byrne-Bruner Insurance Agency Co.
NEW JERSEY, Millburn; Donnelly Brothers
NEW YORK, Buffalo; Laverack & Haines, Inc.

New York; Reid & Carr, Inc.

NORTH CAROLINA, Charlotte; James J. Harris & Company
OHIO, Cincinnati; A. W. Shell & Company

Cleveland; The W. F. Ryan Corporation
Columbus; The McEIroy-Minister Company

OKLAHOMA, Oklahoma City; Ancel Earp, McEIdowney &
Associates, Inc.

OREGON, Portland; Jewett, Barton. Leavy & Kern
SOUTH CAROLINA, Greenville; The Furman Co.
TENNESSEE, Memphis; E. H. Crump & Company
TEXAS, Houston, Langham, Langston & Dyer
UTAH, Salt Lake City; Ed. D. Smith & Sons
VIRGINIA, Richmond; DeJarnette & Paul, Inc.

WASHINGTON, Seattle; LaBow, Haynes Company, Inc.
WEST VIRGINIA, Charleston;

McDonough-Caperton-Shepherd-Goldsmith

ARGENTINA, AUSTRALIA, BELGIUM, ECUADOR,
ENGLAND, FRANCE, GERMANY, IRELAND, ITALY, JAPAN,
NETHERLANDS, NEW ZEALAND, PERU, VENEZUELA

. .
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letters
Continued from page 14
is common practice in California
for contractors to name owners

on their policies, we do not ree-
ommend it in every case. Mr.
Wiley, of Fred. S. James & Co., is
quite right in pointing out the
merits of the owner's protective
policy and it is sometimes prefer-
able. However, from a practical
standpoint, owners prefer not to
take out separate policies for
every construction job and do not

want losses to be charged to their
own CGL cover. Asking the con-
tractor to add him as additional

insured is the most expedient
course for an owner on run-of-

the-mill construction work. It

gives him the full limits of the
contractor's umbrella (if the con-
tractor's coverage is properly
written) and costs him no more

(sometimes less, and sometimes
nothing) than a separate policy
of owner's protection.

Further, and here I differ with
Mr. Wiley, it helps place respon-
sibility where it belongs-on the
contractor. Since the contractor is
the initiator of action on a con-

J. H. Blades 8 Co.
713/526-6551 · P.O. BOX 22003 · Houston 77027
512/826-2378 · P.O. BOX 12085 · San Antonio 78212

J. H. Blades 8 Co. (International) Ltd.
2-6971 · P.O. BOX 691 · Hamilton, Bermuda

Mi-TJ noIn,
' 0._.,Er

Miste

struction job, it is he who should
have primary responsibility.

There is no secret to how in-

surers write the coverage. Though
adding the owner as additional

insured on the basic liability pol-
icy is prohibited in the liability
manual, an endorsement can be
added providing special owner's
protective cover for the particular
job concerned and naming the
owner for that endorsement only.
At least, this is the case in Cali-
fornia, and it is often done, though
the situation could be different in
states with more restrictive insur-

ance regulation.
David Warren

Warren, McVeigh & Associates,
San Francisco, Ca.

No federal no-fault
To the Editor: Thanks to a

friend I nave a copy of your June
19 issue and your editorial in
which you urge the adoption of
"the Magnuson-Hart (sic) plan,"
which (you say) would set a
"desirable· national standard for

state no-fault auto insurance
statutes."

One wonders if Business Insur-

(mee, as a champion of the buyer
of insurance, has troubled to read
either the Hart-Magnuson Bill-
S.945-OR the pre-directed re-
port of the Department of Trans-
portation to the Congress and the
President?

Section 4: of S.945 provides-
"Any person who knowingly vio-
lates the Drovisions of subsection

The day you should have stayed in bed... could be any day.
A slight oversight on your property. Or a miscalculation

behind the wheel. And suddenly you're faced with a catastrophic
lawsuit.

That's the reason for Apex, a plan of personal umbrella 3 51 4
liability insurance from Grain Dealers Mutual. , *1

For as little as $51 a year, it extends liability protection r . di,*.It *
by one to five million dollars... far beyond basic s *'tz, , »
policies... and even covers hazards they don't.

Apex covers an individual and his entire family. Yet , . " nrxili t..
cost is so low, the plan could be offered to key
employees as a fringe benefit.

Write today for Grain Dealers' booklet r &

explaining umbrella liability insurance and a --

folder describing Apex. Both are free.

Aa*De#hAM<
INSURANCE COMPANY 13<Indianapolis, Ind. 46202 Western Dept.: Omaha, Nebr. 68102

Branch Offices: Greensboro, N.C., San Francisco, Cal. .

Member Compahy: Improved Risk Mutuals 
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(a)-operate(s) or uses(s) a
motor vehicle upon any public
street, road, or highway at anv
time unless such motor vehicle is

insured under a qualifying no-
fault policy-of this section shall
be punished by a fine not to ex-
ceed $1,000 07 imprisonment for a
period of not to exceed six
months, or both."

Remembering that the very
essence of no-fault at all levels is

its compulsory provisions to in-
sure one's self through this pre-
scribed "qualifying" contract;
and that this above provision
makes it a criminal offense to fail
to buy this specified contract;

and that all true no-fault plans
and laws make it a criminal of-

fense in sonne degree to fail to
buy this specified contract; and
that this issue, when presented,
must inevitably be decided by the
courts as qualifying as a Bill of
Attainder (United States v. Lov-
ett, 328 U.S. 303,315-1946), spe-
cifically forbidden to the Con-
gress under Article I, Section 9,
Par 3. of the Constitution, does
the editor of Business Insurance

still endorse S.945-or any other
no-fault attack upon the civil
rights of citizens-as a desirable
"standard" of any kind for any
thoughtful and informed person,
much less a widely circulated
publication professing to advise
buyers of insurance?

Have not the promoters of no-
fault been less than candid in

failing to call attention to this
sIeeper criminal penalty? And
have not the editors, who take
such pride in informing the pub-
lic, demonstrated monolithic care-
lessness in endorsing a revolu-
tionary law on the basis of pro-
ponent handouts without at least
assignlng someone to check it
out?

The worst that can happen to
anyone failing to comply with a
financial responsibility or com-
pulsory liability law is the loss of
one's driver license and the privi-
lege to drive-hardly a criminal
offense.

Up to now the report of
DOT-"Motor Vehicle Crash

Losses And Their Compensation
In The United States"-has been
accepted with little or no ques-
tion as something at least semi-
sacred. As the end report of a $2
million "study" it is considerably
less than objective from the citi-

General
Aviation
Facilities

For all light private, pleasure
and business aircraft.

BIG
CAPACITY
Facilities

For industrial aid fleets

and airlines.

zen point of view as well as for
counselors of insurance buyers.
Its preface reveals clearly its
preoccupation with building a
case against automobile bodily
injury liability insurance by
Public Law 90-313, a joint reso-
lution of the Congress, which fi-
nanced the proj ect and assigned
it to DOT to satisfy. It is dis-
tinguished more for what the
report omits than what it in-
cludes. For example, it admits
that cost of insurance is a prima-
ry concern yet you will search its
30 tables in vain for either a

premium table or a table of cost
comparison with any other finan-
cial service.

The DOT report demonstrates a
strange lack ofj familiarity with
widely known insurance termi-
nology. For example, Tables 6,7,
8, 13 and 14 use the term "per-
sonal injury," meaning liable and
slander, false arrest, invasion of
privacy, etc., instead of "bodily
injury." Surely such profound $2
million expertise should know
that much about liability insur-
ance.

Further, the report professes
great concern for the "compensa-
tion" and "reparation" of the
"victim" but almost totally ig-
nores all available first-party
coverages except to say (p. 104)
they "are essentially voluntary."

When one considers the politi-
cal source (Senate commerce
committee, chaired by Sen. War-
ren Magnuson) of the $2 million
appropriation, and the former
high political position of the cur-
rent president of the American
Insurance Assn. as chief counsel

of the Department of Commerce,
from whence he started his cam-

paign for no-fault, one can begin
to understand a lot of things
about this purported panacea, in-
cluding the possibility that some-
one in DOT is trying to tell
us something if we have the wit
to see it. If the daily press ever
stumbles on to this intriguing sto-
ry, and projects its aims and
eventualities, the ITT/Hartford
story will fade to insignificance.
What position will trade journal
editors take then?

Yours for responsible editorial
advice,

Stanley W. Lebens
Yakima Insurance Associates,
Yakima, Wa.

Special N
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crop dusters, float planes...
all handled in a streamlined
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reliable domestic markets.
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Government accuses
Holmes' man in thefts

NEW YORK-The Federal gov-
ernment has accused a Holmes

Protection Co. maintenance man

with disconnecting the alarm sys-

tems at two banks here, which en-
abled two teams of burglars to en-
ter the banks and escape with
$31,000 in cash and jewelry.

A spokesman for Holmes,
Frank Fritz, vp of operations and

general counsel, told Business In-
surance that he doubted the inci-

dent would create liability or
bonding problems for the compa-
ny.

"It is not too often that a com-
pany is found liable in situations

like this," Mr. Fritz said. "To
find a company liable it would

have to be proven that the firm
was negligent in hiring the indi-
vidual in the first place and/or
that it was negligent in continu-

ing him in its employ if there
was reason to feel that he was a

Senator

cites need
for risk man

PHOENIX-The Arizona Gov-

ernor's Advisory Committee on
Insurance will undertake a re-

port on how to reduce the state's
expense for insurance.

Senate Majority Leader Dave
Kret said last month that Frank

Middleton, a Phoenix insurance
agent and chairman of the advi-

sory committee, volunteered to
prepare the report during the
upcoming three months.

Sen. Kret, an advocate of
state self-insuring program, said
a special legislative committee
will meet in the fall to evaluate

Mr. Middleton's report and pre-
pare legislation for the 1973 reg-
ular session.

The lawmaker said school dis-

tricts, community colleges and
the state universities are each

"going their own way on insur-
ance." The governor is responsi-
ble for insuring other state build-
ings, it was reported.

Pooled risks and the hiring of
a risk manager offer "terrific ev-

idence" of savings, said the sena-
tor. A risk manager, he said,
could work out plans for public
buildings to conform to local or-
dinances and thus lower insur-

ance premiums.
He said recommendations re-

ceived to date include one under
which state-owned vehicles

would be covered by a state-op-
erated program. Other studies
would determine whether insur-

ance would be handled through
self-insurance plan or through
competitive bids which, he add-

ed, 'is not generally done now."

Bidding asked
A check into the legality of

holding competitive bidding on
all Erie County, N.Y., insurance
services was requested by Coun-
ty Legislator Raymond F. Gal-
lagher. "With properly drawn
bidding specifications it may be
possible for the county to receive
quality insurance services at
rates lower than those presently
being paid," Mr. Gallagher said,
noting that for a number of years
it "has been the practice of coun-
ty administrators to choose coun-
ty insurance brokers without the
use of competitive bidding."

risk."

He then explained that Holmes
employes, who are bonded by
INA, undergo exhaustive pre-
employment checks, including a
"secret" clearance from the Fed-

eral government, and that they
were checked from time to time

during their employment. "Our
internal security program is rig-
id," he pointed out.

IN ATTEMPTING to describe

what may have gone wrong, Mr.
Fritz said, "There are just too
many people (Holmes employes
approximately 1,500 persons) to
keep an eye on everyone. Human
nature being what it is, someone
is bound to succumb to tempta-
tion if it is put before him. Un-

fortunately, it can happen. There
are bad judges and bad cops, too.

"This is something that is al-
ways a possibility," he continued,
"though this particular case has
not come to trial and there is the

presumption of innocence. But,
when one of our losses looks pe-
culiar, we have to look at the
possibility that one of our own
people has gone sour.

"This is not something we are
overjoyed about. It is highly em-
barassing to us but we can't bury
our heads in the sand. While we

may be embarassed, we are more
concerned that the crimes are
solved and that if one of our

people has gone bad, we want
him brought to justice," he said.

The government indictments in
both burglary cases name the
Holmes employe as a co-conspir-
ator but not a defendant. An as-

sistant U.S. Attorney, Peter R.
Schlam, who pointed out that he
could not say rnuch about the
case, said, "The Holmes employe

has not been charged with the
crime. He is involved but is not

being charged. Draw your own
conclusions."

The indictments allege that the
Holmes man received a total of

$64,000 from two different teams
of burglars for "defeating" the two
bank alarm systems. In one case,
it is alleged that he was intro-
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duced to the burglars by a New
York City policeman.

The two banks, a Manufac-
turers Hanover Trust Co. branch

which lost $115,000 to one set of
burglars and a Chase Manhattan

branch which lost $200,000 in
cash and jewelry to the other
team, were both protected by the
Holmes firm. •

PRITCHARD & BAIRD, INC.
REINSURANCE

FACULTATIVE AND TREATY

299 MADISON AVE., MORRISTOWN, N.J. 07960

3550 WILSHIRE BLVD., LOS ANGELES, CA. 90010

One of Americks largest
and most capable insurance companies

is in business.

Now, Nationwide Insurance may be more
singularly qualified than anybody to handle
even your most intricate business insurance
problems. Here's why:

This year Nationwide will receive more than
$130 million in business insurance premiums.
That's more premium income than most insur-
ance companies receive from all their insurance
sales! Individual or business!

Standard coverage on your plant or omce
that just may not be standard.

Most insurance companies will insure you for the
standard coverages. However, Nationwide recog-
nizes the paramount concern for proper and
complete protection. Which is why we designed
our commercial system extraordinarily broad in
scope. Broad enough to fit around the smallest
business on the block. Or the largest block of cor-
porations you can name. That's not standard.

One of the most 1!exible group insurance
protection plans available.

If the group doesn't fit the coverage, we'll fit the
coverage to the group. From small to major cor-
porations and associations, to volunteer groups,
to school pupils and teachers, the 4,500 men from
Nationwide are prepared to offer you vital cov-
erages like: Individually tailored life insurance,
hospitalization with hard-to-reach major medical
limits, disability and pension coverages. Plus a
host of optional benefits.

All this can mean higher employee morale.
Reducing employee turnover. Reducing your
operating costs.

Experienced business specialists on call.
Nationwide has, on staff, highly trained and pro-
ficient business insurance specialists ready to help
decipher those knotty problems peculiar to busi-
ness insurance and business insurance alone.

Business risks are always tough problems.
And these men will prove invaluable. Long expe-
rience has equipped them to service multiple

Nationwide Mutual Insurance Co. Nationwide Mu
An equal oppo

factory or office locations. Even when these loca-
tions spread across state lines, regional lines.
Wherever.

Even a special risk division.

Here is a newly established and completely sepa-
rate division of Nationwide, dedicated to that
"special" case. Perhaps your case.

One plan, not 30 policies!

How many policies do you now have? Some com-
panies have as many as 15... some 30. Nation-
wide can give you one plan. But, one plan does
not mean less coverage.

One comprehensive Nationwide Plan simply
means less clerical work for you. Moreover, one
Nationwide Plan means professional insurance
protection. It means you can budget payments
out over the months instead of tying up capital.
It means you know exactly what you're covered
for. It means you know your policies don't over-
lap. It means you have only one annual audit on
your property and liability. This can save you
important time and money.

Nationwide Wall of Protection® business in-

surance. One plan, by one agent with one organi-
zation. If Nationwide seems to make sense in

your particular case, please clip this coupon.

Nationwide Insurance Companies
Columbus, Ohio 43216

Dear Sirs: Please send me complete information
on Nationwide's comprehensive business insurance
program for my company, and Nationwide's Busi-
ness Property and Liability Checklist.

Nime

Company

A riArB'q

City Rt.to Zip

ationwide
Insurance®

Part of Nationwide's Blanket Protection

for your business or your family.

tual Fire Insurance Co. Nationwide Life Insurance Co.

rtunity employer.
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Reach the key executives
investment field with the

in the group pension and

business insurance

Pensions &
Investments

Special Issue
Publishing Date: October 9

A recent survey of the financial involve-
ment of corporate Business Insurance
readers shows that 60% are involved in

the investment decisions concerning
pension/profit-sharing funds. What's
more, 58% of Business Insurance's cor-

porate readers actually administer their
companies' pension/profit-sharing plans.

These are the corporate financial and
employe benefits executives in the lead-
ing 15,000 U.S. corporations who are
involved in the total financial picture as
it affects the investment results of group
pension programs covering over

37,000,000 individual employes. They
read Business Insurance to keep up
with the latest news and developments

on the employe benefits and asset con-
servation scene-knowing that the news
and developments are presented in an
authoritative manner that fits the en-

vironment of the busy executive who
has the power to make far-reaching fi-
nancial and insurance decisions.

The October 9 special Pensions & In-
vestments issue will bring the latest de-
velopments into close focus by present-
ing a package of articles and features
ranging from a review of legislative pen-
sion reform, to developments in corpor-
ate be,efit plans, to an analysis of the
money power of pension funds in our
society today.

Story plans include subjects like these:

0 Investment results of major pension plans.
0 Developments in control legislation for private pension plans at federal and

and state levels.

I The role and importance of pension fund consultants, and financial con-
sultants in their operation of corporate pension plans.

I The changing face of pension funds; vesting pensions, their acceptance
by management and their place in labor negotiations.

I A review of the debate regarding the membership of pension funds and
institutions on stock exchanges.

0 Interviews with leading money managers-including their views on invest-
ment techniques and policies.

Who will be reading this issue?

Over 55,000 executives in the 15,000 they will be looking to the October 9
leading U.S. Corporations; plus leading special issue of Business Insurance for
labor union officials and pension mana- programs designed to protect the future
gers, thousands of financial advisors, of their employes and assets.

employe benefit and pension consul- To make sure your market-directed ad
tants, actuaries, attorneys, underwriters is in the October 9 Pensions and Invest-

and agent/brokers. ments issue, reserve your space now. Ad
These executives are responsible for closing September 27.

their companies' financial security, and

business insurance
NEW YORK: (213) 651-3710

CHICAGO:

630 Third Avenue, 740 Rush Street, 6404 Wilshire Blvd.,

(212) 986-5050 (312) 337-5200  LOS ANGELES:

Court dismisses suit

against OSHA powers
ATLANTA-The federal dis-

trict court here has dismissed a

suit brought against the Secre-
tary of Labor by four Atlanta

companies which challenged the
constitutionality of the Occupa-
tional Safety and Health Act for

Study toxic
hazards in
London

LONDON-Risk factors in the

movement of highly toxic chemi-
cals should be treated like those

in the field of nuclear materials,
according to the annual report of
the Chamber of Shipping.

It accepts that regulations al-
ready exist to prevent pollution
from oil spills, but holds that
nuclear conventions are the more

appropriate guideline for the
"truly frightening properties" of
some chemical materials.

The report comments: "Catas-

trophe risk is inevitable in the
carriage of some exceptional
commodities. Relatively minor

incidents of pollution are already
covered by liability systems, but
if governments are looking for
compensation in the event of a

major catastrophe, can it be of
any value unless there is reliable
insurance in the background?"

Because of the size of the

problem, the chamber suggests,
there are few sources able to

provide, or guarantee, insurance
at this level except governments
themselves. •

failure to exhaust administrative

rernedies.

The suit ( Business Insurance,
June 19, 1972), brought by the
Lance Roofing Co. and three
other subcontractors, alleged that
OSHA was unconstitutional be-

cause it delegated legislative and
judicial powers to the Secretary
of Labor; it imposed penalties on
employers without the procedur-
al safeguards guaranteed by the
Fifth, Sixth and Seventh Amend-
ments (due process and right to
trial clauses); and it provided for
unreasonable search and seizure

on the employer's premises.
John Lance, president of Lance

Roofing Co., earlier told Business
Insurance that the decision in the

Atlanta court would be appealed
no matter what the outcome.

"They are not trying a case, they
are trying the law," he said.

APPARENTLY, the case will
be headed for the Supreme

Court, at least according to the
subcontractors' attorney, who an-
nounced following the decision
that he would immediately ap-
peal. In his opinion, the constitu-
tional issues involved in the case

are far more important than
whether or not administrative
remedies have been exhausted.

The roofing industry was high
on the Labor Department's prior-
ity list under the "worst-first"

approach to inspections. All four
of the complainants in the suit
had been cited under OSHA

provisions for violations and Mr.
Lance claimed the distinction of

having his firm the first in the
nation to be inspected after the
law took effect. m

Introduce hotel fire

safety laws in U.K.
LONDON-Government legis-

lation has been introduced in

Britain to check fire hazards in

hotels in the country. This is the
result of a series of fires in

smaller establishnnents that

alerted the nation to the need for

safety precautions, though most
ma.or hotels are well protected.

Under the scheme, every hotel
or rooming house owner who has
accommodation for more than six

staff members or guests, or has
sleeping accommodation either
above or below the main en-

trance floor, must apply for a fire
safety certificate from his city
authority. This, covers hotels
ranging from luxury grades to
the tiniest township.

Fire officers will then inspect
the premises to check safety pre-
cautions. Owners will have to en-

sure that there are proper escape
routes, emergency lighting, ade-
quate alarm systems for guests

and competent fire training for
staff.

SOME SMALL rooming hous-
es, with only a few guests, may
have to meet bills of $5,000 to
deal with safety requirements.

But they will willingly have to
pay out the cash, for they face
fines up to $1,000-and even two
years in j ail-if they refuse to
bring their buildings up to the
correct standard to protect peo-
ple's lives.

James Tye, head of the British
Safety Council, points out: "The
purpose of the new law is to
ensure the provision of adequate
means of escape and related fire
precautions. It is concerned solely

with the protection of life if a fire
breaks out. People occupying a
building must be able to escape
safely and quickly."

Seminars for hotel keepers are
being held by his organization so
as to help them comply urgently
with the new rules. I

Blight threat
is studied

LONDON-Health experts are

studying a report that faulty po-
tatoes can cause just as much
damage to unborn children as the

drug thalidomide produced when
it was first marketed for mothers

10 years ago.
Dr. James Renwick, of the

London School of Hygiene, f

claims that blemished potatoes 
contain a "blight fungus" with
alkaloid content which puts

pregnant mothers in peril.
He believes this can lead to

brain damage and other deformi-
ties, such as spina bifida and
anencephaly, and that storing po-
tatoes in centrally-heated prem-
ises can bring on the fungus.

His research is based on the

prevalance of these two child ail-

ments in countries, such as Ire-
land, where potatoes are a regu-
lar diet.

But British government scien-
tists feel it is too early to make
definite conclusions on his claim

and there are no special rnoves to
put the public on the alert. m



Trave/ers has comprehensive cover
deal for Datsun dealerships

HARTFORD-Travelers Insur-

ance Cos. has developed a special
automobile dealership insurance
program, Dealer Cover Inc., in
cooperation with the Nissan Mo-
tor Corp. in the U.S. to provide
comprehensive coverage to Nis-
san's Datsun dealerships, Busi-
'ness Insurance has learned.

John Tidwell, Nissan's nation-
al dealer development manager,
noted, "All U.S. auto manufac-
turers have policies for the small
group of dealers that are facto-
ry-owned, but leave the vast
number of independent dealers to
acquire their own insurance."

Under the new plan, all deal-
erships which sell Datsuns will
be eligible for the coverage, even
if they are not primarily Datsun
dealers.

Fifteen companies have already
signed up for the program, fol-
lowing the July 1 announcement
that the plan was available to
over 902 U. S. Datsun dealers.

THE PACKAGE is offered in

nine sections which include prop-
erty and earnings insurance, gen-
eral and non-owned automobile
liability, automobile physical

damage insurance, blanket crime
insurance, catastrophe umbrella
liability, automobile physical dam-
age insurance, blanket crime in-
surance, catastrophe umbrella lia-
bility, lease contingent and daily
rental coverage. In addition, the
plan contains workmen's compen-
sation coverage and surety bonds.

"All coverages are not manda-
tory," explained a spokesman at
Travelers. "Optional coverages

include such things as mechanics'
tools insurance, earthquake pro-
teel:ion, fire legal liability, com-
prehensive personal liability and,
of course, umbrella coverage."

Short week

gets trial
run in N.Y.

NEW YORK-More than 800

employes of a health firm here
are participating in a summer
experiment with the three-day
and four-day work week. It is
the first unionized company in
the city to do so and it inay
become permanent.

Group Health Inc. and the Of-
fice and Professional Employes
International Union agreed to
test the plan early this month.
Under the program, most em-
ployes work four-day shifts, start-
ing on Monday or Tuesday, for
nine hours a day the first three
days and eight hours the fourth.
Thirty persons in the electronic
data processing section, however,
are working two 12-hour shifts,

, one 11-hour shift, then four days
off.

, Under present plans the union
will meet to discuss the program
in mid-August. Union leaders
will then meet with management
to decide if it should be made

permanent. When first an-

nounced, about 97 % of the em-

ploye force voted in favor of the
experiment.

It has been estimated that

there are now about 500,000
workers in 1,400 companies
around the nation with shortened

work weeks.

"We regard this as the first
step," said the union's leader,
Howard Coughlin. "Ultimately,
what we're looking for is eight
hours of work four days a week."•

Limits of protection vary

greatly from section to section.
"Under buildings coverage it is
quite open, but we have set a
limit of $500,000 for contents in-
surance, although this could be
negotiated for a higher amount.
Crime coverage is for $25,000 per
occurrence and the umbrella is
being offered for $1 million," he
noted.

The minimum deductible un-

der the first section is $100 but
an insured can elect a $250 or
$500 deductible. If a dealer does
carry tools coverage, the mini-
mum deductible is $100.

Local brokers will be handling
the program on a nationwide ba-
sis, the source said. "Each dealer-
ship will be rated individually,

according to the risk."

THE DEALER'S record of per-
formance, reflecting his handling
of manpower and merchandise in
motion, is to be used to evaluate
the entire operating risk. A deal-
ership's location, physical char-
acteristies and capital exposure
will also be taken into considera-
tion.

"At present, the program is de-
signed only for Datsun dealers.
The Nissan organization provided
tremendous subport," the Travel-
ers spokesman commented. "Un-
doubtedly, as we progress others
may become interested. There is
a possibility of expansion, but
presently we are concerned only
with the Datsun group." •
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Publish AgentiBroker
Profiles as Directory

Because of the demand for the profiles, tables, charts and anal-
yses contained in the July 31 issue, this information will be pub-
lished in the form of a 6" x 9" desk-top directory. The annual
Business Insurance Directory of Commercial Insurance Agents
& Brokers, September, 1972, edition will contain this important
information for use by corporate insurance buyers, financial
institutions, consultants and government officials. Readers may
order copies by filling in this coupon and mailing it to: Business
Insurance, 740 Rush Street, Chicago, Il. 60611.
Please send me copy ( s) of the Business Insurance Di-
rectory of Commercial Insurance Agents & Brokers, September,
1972, edition.

NAME

COMPANY

CITY

STATE

ZIP

 Bill me at the above address

Multiple Employer Trusts
from IJnionmutual.

For all the Davids
out there who want
to become Goliaths.

COST

1-9 copies
$4.95 each

10 or rrlore

$3.95 each

As everybody knows, giant companies used to pay less for
more Group Insurance coverage than their smaller counter-
parts were even able to qualify for.

That s right. Used to.
Because the Up-Group at Unionmutual offers a plan that

provides the small company with the same kind of benefits at
costs comparable to what the bigger guys pay.

We call it Multiple Employer Trusts - MET for short and
like most good ideas, it's really very simple.

Thmk of MET as an association, composed of small com-
parties engaged in the same type of business who are insured
as if they were one large company. This makes them eligible
to enroll m a group plan at rates comparable to those a large
company qualifies for simply because of its size.

MET provides you with a vehicle that gives your smaller
chents greater flexibility and advantages than they could ever
hope to qualify for alone. For instance, we can offer most
attractive life rates in a MET situation, with supplemental
High Life Maximums available.

And smce your small clients become mstant giants with
MET, they re eligible for our Quarter-Million Plan Major
Medical coverage.

For more information on how you can create your own
giants, with Multiple Employer Trusts, write to ( Jolly Green)
Bob Stevenson, V.P. (Group Marketing), Union Mutual
Life Insurance Company, 2211 Congress Street,
Portland, Maine 04112.

Unionmutual

 Theycallus the"UpGroup"
®

Unionmutual Multiple Employer Trusts are available in most states.
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U.K. makes new moves to set

industrial safety on wider scale
LONDON-New moves to get

industrial safety accepted on a
wider scale are being planned by

the British government.
It intends to set up a national

safety and health authority
which will protect working' peo-
ple in every corporate plant. The
plans are scheduled by a Parlia-
mentary committee which in the
past two years has examined
more than 200 different submis-

sions from both employers and
employes on the subj ect.

In a statement welcoming the

...............
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proposals, Maurice Macmillan,
employment secretary, said: "The
recommendations are far-reach-

ing and will obviously require
careful study by all concerned.
But the British government is
convinced that safety reform is
now a matter of considerable ur-

gency and it will take early ac-
tion to achieve the objectives." -

THE PROPOSALS, which make
interesting comparison with OSHA
moves in the field of employe pro-
tection, were drawn up by a team

of seven government-appointed
experts who have visited the
U.S. to see how it has handled

the problem. They want to see
much more self-regulation of
health and safety by industry, and
intend to harmonize all the exist-

ing mass of laws which protect
Britain's 24 million working popu-
lation.

But employes will also be
pressed to develop and monitor
their own safety and health mea-
sures to achieve a better organi-
zation at plant level.

Insurance companies in the

U.S. were praised by the British
experts, who say: "During our
visit to America we formed the

impression that U.S. insurance
companies play a rather more ac-

tive role in accident prevention
activities than do insurance com-

panies in Britain.

"In Chicago we were able to
meet officials of the American

Here comes PEG=

Mutual Insurance Alliance. The
alliance is a trade association of

insurance companies which seeks
to feed information to member

companies and to coordinate
their acsivities.

"THERE ARE OTHER similar
insurance alliances. As one of its
main activities the accident and

fire prevention department of the
alliance provides a safety ad-
visory and information service.
Through its member companies it

issues to policyholders a great
deal of literature on various as-

pects of occupational health and
safety.

"It has developed a 'profit by
losscontrol' program, specifically
designed to assist small policy-
holders to institute a loss control

system."
To this extent the American

insurance industry is setting a
lead for Britain, declares the
committee, which points out:

"It is apparent that in some
areas in the U.K. the insurance

market is making a valuable con-
tribution towards higher stan-
dards of safety and health at

work places. But we suspect
that considerable room remains

for developing further ways and
means of counteracting the disin-
centive effect of the basic princi-
ple of 'spreading the risk.'

"There is much scope for fruit-
ful discussion between the insur-

ance industry and the national

Presenting Bill White.
your competition-bred
ParComp professiona

Customizing participating
workmen's compensation
programs to meet specific
risk needs is one of Bill

White's major and most
important contributions
to PEG's producers and
customers. He'san under-

writer's underwriter.

Producers and risk man-

agers alike are impressed
with his high level of under
writing competence. His
keen insight and flexible
attitude help position

Kathy Keay 1972 PEG Girl -Symbol of Super
service for risk managers and producers.

brokers and agents for partici-
pating workmen's compensation

market competition.

Bill's marketing-oriented
Underwriting Department is

another important facet of the
proud PEG team of claims

specialists, professional

auditors, loss control special-
ists and dividend program

exoerts.

When itcomestocomp,we
make it happen.

Pacific Employers
Insurance Company
An INA Corporation Company

authority which we propose should
be set up to deal with the prob-
lem."

The British Insurance Assn.
has indicated it will welcome more

contact along these lines.

RISK MANAGEMENT is also

making progress, according to
the U.K. committee, which re-
ports: "Direct contribution of the
insurance companies to good
safety and health performance
lies more in the field of cover

against damage to premises, plant
and equipment.

"Various types of preventive
activities are being undertaken in
Britain. Engineering insurance
companies ask surveyors to un-
dertake statutory inspections of
equipment such as boilers, pres-
sure vessels, cranes and electrical
equipment.

"Some insurance companies
employ specialist staff to survey
premises and plant, and in gener-
al the larger companies appear to
be paying increasing attention to
risk management, impressing
upon their customers the need to
reduce risks rather than merely
to insure against them."

The attitude of insurance com-

panies towards plant injury
claims is also reviewed by the
committee, which points out that
risk cover against employe-acci-
dent claims is now essential in

Britain by law.

BUT INSURANCE premiums
in this field are still not adj usted
very much in the light of indi-
vidual claims' experience. Rat-
ings as far as working people are
concerned are not yet designed to
be a maj or incentive towards
adopting safe working practices,
although if there is a higher than
normal incidence of claims, then
higher premiums are charged.
This is an incentive for an em-

ployer to improve safety mea-
sures.

The committee expresses the
view: "It seems in Britain that

the competitive nature of the in-
surance market must limit the

scope for premium-rating penal-
ties or incentives."

The committee, under the

chairmanship of Lord Robens,
who was head of Britain's Na-

tional Coal Board for ten years,
makes a detailed technical re-

view of safety factors in indus-
try.

U.K. insurers fear rate
battle with Americans

LONDON-Insurers in Britain

are developing a growing concern
at the threat of a rating war with
U.S. life insurance corporates
who have entered the aviation

field, and fear they will spread
their business efforts to other

types of world risks.
Julius A. S. Neave, chairman

of the Reinsurance Offices Assn.,
told its annual meeting in Lon-
don: "Brighter underwriting
prospects have attracted many
newcomers to the London rein-
surance scene.

"They are welcomed for the
strength and capacity they pro-
vide, but it is not out of place to
warn them that they will not
remain so popular if by over op-
timism they are tempted to un-
dermine by transactions at un-
sound rates the improved situa-
tion which this association and
other insurers have achieved.

"RECENTLY, capacity for avia-
tion coverage has been found
from among the large U.S. life
offices. The terms offered are be-

low those regarded as prudent by
specialists in this field," he said.

"This development is surpris-
ing. It is not the competition that
is the object of criticism, so much
as the way in which this special-
ist field has been entered. If the
authorities have permitted the
use of these funds for capacity
that is not strictly needed, the
reinsurers will be concerned at
the possibility of ventures into

other underwriting areas by such
financially powerful but non-spe-
cialist underwriters.

"The right to take advantage
of all investment opportunities is
not disputed," he continued, "but
the scale of the involvement on
terms that do not find favour

with the market generally gives
rise to some concern."

Lloyd's List, the London insur-
ance and shipping journal, re-
flects the view of the Lloyd's
aviation market which is also be-

coming disturbed about premium
prospects. It recently commented,
"It does not help that some in-
surers particularly abroad are of-
fering rates regarded by experts
in the aviation field as far below

those which are prudent. Few
major airlines are making prof-
its, and the fact there are still too
many empty seats simply aggra-
vates the situation. The confi-

dence of the market in its ability
to meet liability problems is no
reason why everybody concerned
should not be made very aware
of the risks involved in aviation
cover."

OSHA meetings
A series of day-long seminars

will be held throughout Califor-
nia and Nevada between now
and September by the Occupa-
tional Safety and Health Admin-
istration. The seminars are de-

signed to acquaint employers and
employes with OSHA.

classified advertising
RATES AND CLOSING TIME: $2.25 per Zine, minimum charge $9.00. Cash ·
with order. Figure all cap lines (mazimum-two) 30 letters and spaces
per line; upper & lower case 40 per Line. Add two lines for box number.
Replies are forwarded daily. Closing deadline: Copy in written form in
Chicago oflice not later than noon, Monday 7 days preceding publication
date. Published every other Mondav. Display classified takes card rate
of $19.50 per column inch, and card discounts on size and frequencv.
Mai ads to Business Insurance, classified advertising dept., 740 N.
Rush St., Chicago, Illinois 60611.

POSITION WANTED

WANT ADMINISTRATIVE POSITION with
Company or Large Brokerage House. Expe-
rience in all lines, wish to stay in So.
California. Prior Company experience. Pres-
ently with Large L. A. Brokerage Firm.
Resume available.

Box 276, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60811

YOUR AD

GETS RESULTS

HERE
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Available in most states.
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"We get 90 claims aweek
on group health insurance. Slow pay
means 90 unhappy employees.

How would Allstate handle it?"

tt'

We process 90 % of all claims within less
than five working days of the time they
reach us.

We think that's fast. And it's just one
of the ways we stay so healthy in a very
tough business.

Insurance is as competitive as your
business, so we capitalize on our
advantages.

Extra hustle. An aggressive, just-let-us-
quote attitude. A management that thinks
an insurance company's service should
bend to suit the customer instead of the

other way around; and a full-time staff
of claims specialists.

The price? That's right, very competitive.
But don't take our word for all this.

Put us to the test.

Ask us to quote. Atie,3  sfes
GROUP INSURANCE
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