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Air captive will write primary
cover; excess not needed now

At Port Aransas, Tex., Hurricane Celia wrecked boats and tossed them

into dock installations. -Wide World photo

Industry eludes Celia

CORPUS Tex.— The American Insurance Assn.

CHRISTI,

Hurricane Celia was Kind to

said preliminary estimates from
commercial and industrial risks insurance adjusters on the scene
Nnere-compared with the toll she indicate an insured loss of $233
took on private property. Total million. A breakdown of the fig-
damages to the area are expected ure reveals a damage distribution
0 reach $500 million and insured of: 565,000 dwellings and contents,
$150 million; 40,000 automobiles
and 200 mobile homes, $20.5 mil-

Continued on page 26

commercial and industrial prop-
erty losses account for only $62.5

miillion.

By STEVE GILKENSON

NEVWV YORK-AIr Transport In-
surance SA, the industry-support-
ed consortium due to begin writing
business Jan. 1, will go ahead with
a primary coverage company, Air
Transport Insurance Ltd., it was
confirmed last week. However, in
the most recent development in a
drama that has taken four years
to unfold, the excess company, Air
Transport Guarantee Ltd., will not
be set up immediately as planned.

In a formal announcement last
week the connpanies, which were
incorporated in Bermuda July 28,
in effect admitted that moves by
the world insurance market were
resPonsible for the decision not to
go ahead with the excess compa-
ny at this time.

In a reference to last month's
move by Prudential to get into
the airline third-party liability
field on a reinsurance basis
(Business Insurance, July 20),
the captive's officials noted that
"sudden availability of adequate-
ly high limits of liability from the
existing insurance markets assist-
ed by life companies... makes
the activation of Air Transport
Guarantee Ltd. unnecessary for
the time being."

HOWEVER, ATG has been for-
mally incorporated in Bermuda
and -could write business at some

future date.

J.D. Cameron, an official of Air
Transport Insurance (ATI), told
Business Insurance that primary
insurance agreements between
ATI and participating airlines
will go into effect Jan. 1 as
scheduled. According to the offi-
cial, applications are still being
received by ATI despite the
fact the captive had requested all
be returned by July 31.

There was speculation in both
the insurance and airline indus-
tries last week that the reason for
the most recent revision in the
captive's plans was simply be-
cause not enough interest was
shown in excess coverage by air-
lines keen on participating in
such a pool since excess layers of

Late

coverage--or "sleep layers"” -as
they are called by airline insur-
ance managers who spend restless
nights without them-now appear
to be available in the world mar-
ket for a price all can live with.
Reaction to the revision by risk
managers last week was largely
unchanged. Of those queried,
however, all seemed to agree on
one point. That is, the captive has
served one useful purpose in its
long and tentative career: It has
opened up the insurance markets
almost to the point that such an
industry-backed pool is no longer

Nnecessary.

"IT'S OBVIOUS," said one air-
line risk manager, "that we're
Continued on page 26

news

Denenberg asks: '‘Back mass marketing

PHILADELPHIA-Corporate risk managers and employe benefits.

administrators have been urged to block unreasonable state legislative

and administrative restraints on group auto insurance. Dr. Herbert S
Denenberg, Wharton School professor of insurance and co-author of E
Department of Transportation report on mass marketing, told Business

Insurance that employe group auto and homeowner insurance plans ar€

in the interest of greater insurance capacity. "The National Assn. oi

Insurance Commissioners hasn't provided leadership in this area,” Dr.

Denenberg said, "and the leadership needed in the public interest ought

to be provided by corporate risk managers and employe benefits admin-

istrators.”

UAW-GM talks forge new patterns in benefits

By RICHARD BJORKLUND

DETROIT-New patterns in employe benefits for the
coming decade are being shaped as negotiators for the
United Auto Workers and General Motors Corp. bar-
gain to reach a new agreement before their present
contract expires Sept. 14.

Benefits, in fact, were the central theme of lengthy
statements issued by both sides when negotiations
opened last month. UAW's demands include benefit
extensions and improvements in such areas as supple-

0/tiMY rundPsl,ofemer-endcasts02st, Csbene

group life and sickness and accident benefits, holidays
and employe discounts on GM products.

Special attention is focused on the UAW-GM nego-
tiations because of the recent death of the late Walter
Reuther, who was expected to make the 1970 contracts
the capstone of his long career as UAVV president.
Leonard Woodcock, Mr. Reuther's successor, has en-
tered the negotiations determined to achieve Mr.
Reuther's goals for the security and economic well-
being of UAW members.

IN ITS OPENING statement, the management of
General Motors recognized the importance of the union
in shaping labor-management agreements. "The
UAW," the corporation said, "has become an impor-
tant and respected institution on the frontier of social
progress in American society. The average General

Motors hourly employe is in the top third earnings

group in the nation and enjoys the security provided
by broad coverage of comprehensive employe benefit
plans. Both the UAW and General Motors justly can be
proud of the many creative and diverse solutions to
employe problems reached in more than 30 years of
collective bargaining.”

Al look at the benefits demands contained in the
UAW statement to GM reveals that the union proposes
this year to advance "the frontier of social progress" in
a number of critical areas. Here are some key UAW
benefits proposals:

Health program: In addition to general improve-
ments in an already broad health benefit program,
UAVWV is asking for dental care coverage, coverage for
physicians' services out of hospital a rehabilitation
demonstration program and eye care coverage, includ-
ing eye examinations and eyeglasses.

"We propose to negotiate,” UAW says, "a dental care
benefit that will include the full range of prevention,
diagnostic, treatment and restoration services for em-
ployes and their eligible dependents.”

THE STATEMENT also asks "a benefit to cover
physicians' services out of hospitals, which will be
integrated with and supplement the benefits for physi-
cians' services provided under the current plan. The
new benefit will extend the pattern of service benefits
for professional services and should not require a
patient deductible or cojnsurance."The union supports
this demand by asserting that coverage of physicians'

out-of-hospital services will "no doubt" drastically re-
duce the utilization of the much more expensive in-
hospital services.

General Motors, in its statements, did not take direct
issue with UAW's benefits demands, but concerning
health care benefits, it said:

"The increases in the cost of providing health care
benefits under the insurance agreement have accelerat-
ed alarmingly during the course of the 1967 agreement
between the UAW and General Motors. Both hospital
and medical costs have increased substantially.” One
cause for the increase cited by GM was the shift from
paying doctors fixed fees to paying, through Blue
Shield, the "usual and customary fee" without regard
to the income of the patient.

"Preliminary information,” GM went on, "indicates
that for the 12-month period commencing Oct. 1, 1970,
the increased cost nationwide for unchanged GM hos-
pital-surgical-medical and drug expense coverages will
be about $67 million, a 25 % increase over current level

costs."”

Benefit plans representation: Stating that its mem-
bership "has become aware that a denial of a benefit
by an insurance carrier is not necessarily a correct
denial and is subject to reversal," the UAW asks that
benefits plans representation procedures be liberalized
and local union representatives be accepted by local
management as full partners in administering the pro-
grams.

Continued on page 2
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Contbued jrom page 1

Group life insurance and sick-
Nness and accident benefits: A
wide range of improvements in
current programs of group life
insurance and weekly sickness and
accident benefits are asked by
UAVWV including higher sickness
and accident benefits equal to
66.33 2 of the amount of the
midpoint of each wage bracket;
increased transition and bridge
benefits for survivors; greater
layoff disability benefits and ex-
tended disability benefits; contin-
uation provisions under group in-
surance programs for workers
who are laid off.

Supplemental unemployment
benefit program: SUB, a program
of growing importance to auto
workers in a time of widespread
layoffs, is the subject of a major
UAWVV statement to General Mo-
tors. "Actual experience,” the
statement says, "has shown that
the (SUB) plans are grossly un-
derfunded.”

UAVWVV says that the SUB trust
fund and SUB contributions are
charged for all types of benefits
not provided under the original
SUB plan, and the union wants

these charges eliminated. "SUB

contributions and the SUB trust
fund would then carry only the
liability for regular benefits,
which was the only liability they
originally were designed to bear.”
The statement says, "We propose
therefore that a new and power-
ful stabilization incentive (for
management) be introduced into
the plan by creating a pay-as-you
go liability against which benefits
would be charged before trust fund
monies proper could be drawn up-
on benefit payments.”

Stock purchase plan: UAVV,
which won the SUB plan as a
substitute for a guaranteed annu-
al wage in 1955, now "feels that
our contract with General Motors
Corp. has laid the foundation of
income security which permits
the union Nnow to examine anew
the stock purchase plan idea.”
UAW's statement notes that a
former stock purchase plan for
GM's hourly employes was in ef-
feet from 1919 until the end of
1940.

Training and education fund:
UAVWV requests that a jointly-ad-
ministered trust fund be estab-
lished with 50% of its annual
expenditures going to training
and education expenses at the
UAVWV family education center to
upgrade the work skills of em-
ployes and the balance on schol-

Howmuch

downtime can a
small fire generate?

A fire-even a small one-that halts electric power can
be disastrous in terms of lost production. That's why
modern industry calls upon Cardox so often for unique
fire protection engineering. Power companies themselves
know the value of Cardox COz fire protection. At present,
21 of America's nuclear power plants have specified

Cardox systems.

Find out how Cardox can protect your power gener-
ating and transmission facilities-switchgear, cable, gen-

erators, gas turbines and control equipment. Our ex-
perience in developing unique engineering solutions
includes fire protection systems utilizing (02, Halon
1301, and foam. Call, or write the Cardox Division of
Chemetron Corporation, 840 North Michigan Avenue,

Chicago, lllinois 60611.

CARD(X®
CHEMETRON CORPORATION

CARDOX DIVISION

CHEMETRON
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Irving Bluestone, left, co-director of United Auto Workers General Motors department, begins discussions on
a new contract with GM's head negotiator, Earl Bramblett, far right. .Also at the bargaining table are UAW
president Leonard Wodcock and Earnie Moran, Mr. Woodcock's administrative assistant.

arships and other education.

Year-end cash bonus: In justi-
fying its demand for a year-end
cash bonus, the UAVV says, "We
believe that what -s fitting for
executives is fitting for the
workers. We propose that we ne-
gotiate with the corporation a
formula to provide a year-end
cash bonus - for the workers, re-
lated to the profit position of the
corporation, as representing the
workers' fair share Ln the profit-
ability of the firm."”

Tuition refund: A tuition re-
fund plan already in effect for
GM workers should be amended
to consider payments in the cal-
endar year in which the individ-
ual completes his course and not
when he actually receives pay-
ment from the corporation. Present
amounts provided for tuition must
be increased to meet present-day
needs and actual tui: ion costs, the
union says.

Discount for employes: UAW
chi(led GM in its statement by
saying that some union members
"must buy products of other
companies because they can do
so at discount prices," a practice
which it called "poor advertising”
for GM. UAW proposes "that ar-
rangements be wcrked out to
provide that all GM employes
and retirees be permitted to pur-
chase the products of the corpo-
ration at reduced prices."

Health, safety and environ-
mental control: UAVW breaks new
ground in its statement to Gen-
eral Motors by asking to negoti-
ate a broad set of health, safety
and environmental standards, in-
cluding noise control and union
representation at rneetings with
Federal, state and local officials
relating to pollution and safety.
"In the final analysis,” the UAW
statement went on, 'the worker,
through his union, must have ae-
cess to a procedure negotiated
between the parties, which will
ensure the adequate and proper
application of rules and regula-
tions relating to issues of safety
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and environment control and their
continuous enforcement, including
the 'red tagging' of unsafe equip-
ment.”

Retirement: UAVV asks that
GM employes be allowed to re-
tire after 30 years of work with a
pension of $500 a month, or 70 %
of gross straight-time pay. The
union dubs this its "30 and out”
plan that would not require
workers to remain on the job
until they are 65 years old.

General Motors (and Ford Mo-
tor Co. in a similar statement)
avoids taking direct issue with
the UAVW demands. Instead, GM
says, "There are certain features
of the General Motors pension,
insurance and SUB plans that
need to be changed in these ne-
gotiations in order to prevent du-
plication of benefits, improve
their administration and prevent
their use for purposes other than
those for which they were in-
tended. The need exists also to
work out a feasible method of
limiting the liability for increases
in the cost of hospital, surgical,
rnedical and drug expense bene-
fits.':

The statement said, "Gener-

-Wide World photo

ally, the employe benefit pro-
grams agreed upon by General
Motors and the UAVV have work-
ed out well. The parties have
worked cooperatively in their mu-
tual concern for the employes to
assure proper and effective im-
plementation of the provisions.
Problems brought to manage-
ment's attention by the union have
for the most part been worked
out to the satisfaction of both
parties. However, there are some
problems to which solution must
be developed." GM cited these:

= Duplication of benefits un-
der which employes receive both
GM pension benefits and work-
men's compensation benefits after
retirement.

- The need for sound admin-
istration of sickness and accident
benefit provisions, which allow
loopholes that some workers take
advantage of.

- Need to control coset;
hospital-surgical-medical-drug ex-
pense coverage, the cost of which
is borne solely by GM.

< Ambiguities in the language
of plans and agreements and the
forms and procedures established
for their administration. -
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Whether you choose Replacement Cost
or Sound Value as a basis for

Fire Insurance placement, you will need
provable values on which to insure.

PRUDENT RISK MANAGERS ARE WELL
ADVISED TO CONSULT WITH
PROFESSIONALS ON ALL VALUATION

PROBLEMS

INDUSTRIAL APPRAISAL CO.
222 Boulevard of the Allies
Pittsburgh, Pennsylvania - 156222
412-471-2566

NATIONWIDE SERVICE



cac "bow . u"LUM riuguil 1 1, 10.%Vv. O

Bl ldea Workshop enrollees are enthusiastic

CHICAGO-Executives ranging
from presidents to secretary-treas-
urers, employe benefits managers
and insurance analysts have en-
rolled for the first annual Business
/nsurance Managennent Idea Work-
shop, to be held from Oct. 11
through Oct. 14 at the Regency
Hyatt House, Atlanta.

Along with others who register
between now and the workshop
date, they will be exposed to
three-and-one-half days of con-
centrated analysis of the latest
strategies and techniques for cor-
porate risk and personnel man-
agement practiced by leading
companies. There will be more
than 30 idea-packed sessions al-
together.

One early registrant, James A.
Meyer, treasurer of Buffalo Elec-
tric Co., Buffalo, N.Y ., said that
after reviewing the workshop
program he concluded there were
"several fellows I'd like to listen
to. You've put together a helluva
lot of coverage and a lot of inter-
esting topics."

ANOTHER registrant, Philip A.
Workman, personnel manager of
Sugardale Foods, Canton, O., said
he expects the Business Insurance
Workshop to help "broaden my
scope and understanding” of both
new coverages and insurances he
might have overlooked.

Because Sugardale executives
"wear many hats,"” Mr. Workman
is responsible for such areas as
plant security, safety, benefits and
compensation. "All you can do on
a normal day-to-day basis is to
skim the surface" of any of these
areas, he said. "But your workshop
will give me a chance to think
about one or two items a day in-
stS@1 of the usual seven or eight.”
/Re said he was especially look-
ing forward to a session titled,
"How electronic wizardry guards
your company's security,” to be
presented by two executives of
Mosler Safe Co., and a session on
a union Mman's views of benefits
in the 1970s, to be given by Wil-
liam W. Winpisinger, general vp,
International Assn. of Machinists
& Aerospace Workers, Washing-
ton, D.C.

Mr. Winpisinger and the Mos-
ler men will be among 35 faculty
"experts" supervising the work-
shop sessions-all of which will
steer clear of academic "theory"
and, instead, concentrate on down-
to-earth ideas which management
can use to protect their company's
assets and its people.

Bad checks cost

$7,000 in libel suit

FAIRFAX, Va.-The

"Thief's Corner,"” an area in

a Falls Church auto parts

store where bad checks are

displayed, has cost the
store's owner $7,000 in libel
dannages.

The check in question was
written by Joseph V. Sotto-
santi, an insurance company

remploye, nine years ago.

f VWhen it bounced Mr. Sotto-
santi immediately made it
good.

INn August, 1967, six years
after he wrote the check, Mr.
Sottosanti learned from a
fellow employe that it was
being prominently and pub-
licly displayed with other bad
checks in Charles Stolze's

store. Mr. Sottosanti filed
suit for $15,000 punitive and
$5,000 compensatory damages.
A Fairfax County circuit
court jury awarded him $5,000
punitive and $2,000 compens-

atory damages.

THUS THE WORKSHOP is
Not a "convention™ or usual
"seminar.” Rather, it is an audi-
ence-participation-type, shirt-
sleeve analysis of the most current
and crucial problems in areas of
corporate risk and personnel man-
agement and-more importantly-
new thinking which participants
may apply directly within their
own organizations.

Here are sonne of the other
sessions:

e A debate on the pros and
cons of directors and officers lia-

bility insurance, by John P. O1-

sen, assistant company counsel,
Ingersoll-Rand, N.Y., who charges
that insurance c ompan i es and
brokers use "scare” tactics to sell
this type of coverage; and Vincent
Stahl, vp of Marsh & MeLennan,
N.Y., who stoutly defends d&O
insurance.

- "How pension investments
can help your company's profits,”
by Anson H. Blaker, assistant
treasurer, Boeing Co., Seattle;
Frank Brunetta, investment de-
partment officer, Pepsico Inc.,
New York; William H. Lowe, vp
and treasurer, Inland Steel Co.,

Chicago; and Richard B. Zoller,
manager of investments, Armour
& Co., Chicago.

- "How Xerox builds loyalty
among its minority workers," by
Charles S. Adoff, manager of
compensation, Xerox Data Sys-
tems, El Segundo, Cal.

- "How to get uniformity in
international insurance,” by Gor-
don Dolbee, assistant personnel
manager, Upjohn International,
Kalamazoo, Mich.

- "Captive insurance opera-
tions as a profit center,” by Louis
E. Dolan, vice chairman, Gamble

Alden Life Co., Minneapolis.

- "High insurance rates: road-
block to containerization?"” by
Eugene R. Birchler, exec vp, Con-
tainer Transport International,
New York.

- "Early retirement: bane or
boon?" by Clyde K. Farris, as-
sistant treasurer, Coca-Cola Co.,
Atlanta.

= "A Nader's Raider looks at
your new corporate liabilities,"
by Reuben H. Robertson, Center
for the Study of Responsive Law,
Washington, D.C.

Continued on page 30

Attention evervbodyv
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hasn't?" After all, we're just as professional, skilled, experienced,
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-would you believe we get binders out on time and our invoices

are right the first time? And we try to hang on to this rustic simplicity

even though we have offices in cosmopolitan places like New York,

Chicago, and St. Louis.

We are determined that success shall not spoil R. B. Jones. But

what's success without someone to share it? Nothing! That's why

we're out to get better acquainted in the multinational realm of the

Fortune 500 set. Whatever your rank, 11 or 1100, we want your
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washington watch

Business, /abor /ock horns over work
safety bill approved by House unit

WASHINGTON-The battle in
,Congress over whether the nation
needs an occupational health and
safety bill is over-with the pros
defeating the cons. But, the war
over what provisions such a bill
should contain rages on with
each side imaginatively muster-
ing new and dramatic arguments
on their behalf.

The latest lobbying attack by
the U. S. Chamber of Commerce
is a charge that the strong occu-
pational health and safety bill re-

ported out of Rep. Dominick
Daniels' (D., N. J.) House labor
committee would allow employes
to strike and still get paid if they
were not given the proper safety
equipment or enough information
about "potential toxic substances."”
According to chamber interpreta-
tion of the bill, no violation of a
safety standard need be involved;
no public hearings are provided
for determining what constitutes
a potentially tcxic substance; no
method is fixed for determining

AS

what is proper safety equipment;
no limit is set for how long em-
ployes oan strike at the employer's
expense; and no way is provided
for deciding whether the strike
was right or wrong.

The problem would be further
compounded, the chamber warns,
by the requirement that "author-
ized employe representatives” ac-
company government inspectors
as they search the plant for
safety violations.

FURTHERMORE the chamber

4 GENTRA

points out, before any hearing is
held to determine guilt, a citation
issued by an inspector charging
the employer must be posted in
the plant, and once a citation is
posted workers cculd walk off
the job with impunity even un-
der a contract with a no-strike
clause.

Proponents of the Daniels bill
are countering the chamber at-
tack with new charges about the
extent of unsafe and unhealthy
working conditions in the U. S.
The principal foundation for
their charges is a just-released
study that claims that 25 million
industrial injuries occur each
year instead of the 2.5 million
reported by the Bureau of Labor
Statistics.

The report was prepared by
"Occupational health and safety
expert" Jerome Gordon under a
$58,000 contract authorized in
June, 1969, by David Swankin,
then a Democratic holdover direc-
tor of the Bureau of Labor Stand-

With rising revenues from freight ton miles, and the setting of
record highs for average tons per car, the track looks clear ahead
for Maine Central Railroad Company to engineer even greater
growth. Going full throttle on a fast business track like this calls
for the experience and versatility of insurance by.

John C.Paige Companies

BOSTON - NEW YORK - PORTLAND - LOS ANGELES
ATLANTA - HARTFORD - MANCHESTER - SAN FRANCISCO

ards.

After submitting the report to
the Labor Department, Mr. Gor-
don called a press conference
with the support of the United
Auto Workers to tell the public
of its contents. He reportedly
said he was afraid his study
would not see the light of day if
he himself didn't publicize it.

THE THRUST behind the
study is that 25 million serious
injuries and deaths go uncounted
in the nation's workplaces each
year due to improperly run and
underfunded programs operated
by the Federal government and
the National Safety Council. Fur-
ther, it continues, these condi-
tions are perpetuated by industry
dominance of private
standards organizations that lit-
erally allow most firms to com-

safety

pose their own records on indus-
trial accidents and hide thou-
sands of serious hazards on the
job.

The study was supported by a
survey of job injury reporting
practices of California manufac-
turers. Among other things, the
survey revealed that more than
36 % of the firms examined ac-
tually had injuries, while report-
ing no injuries to the Federal
government; 7 % admitted having
a range of error of between 2 %
and 100,% of all injuries reported
to the government; and nearly
60% had no formal or informal
training in the recording and re-
porting of work inj ury informa-
tion. Nearly 80 % of the firms
could not properly classify injury
data, the report states.

Even more distressing than the
slipshod reporting practices of
the firms in the survey was the
record of most of the firms in
informing their employes about
job hazards, according to the
study. Any employe entering the
companies examined in the study
would have slightly greater SKn-
one chance in ten of receiving
any safety training within the
first few days in his job on how
work safety and health violations
and inj uries were reported, it
claims.

One of the suggestions of the
study is that a "serious injury
index" concept be adopted to re-
place the Bureau of Labor Statis-
ties' index of "disabling injuries.”
The new index would group non-
disabling injuries with disabling
ones. A disabling injury is one
involving one day of lost time
from the job beyond the date of
injury.

Information compiled from sur-
veyed firms used the new index
revealed a ratio of ten serious
injuries for every disabling one
reported, according to the study.

The American Telephone and
Telegraph Co. reported a- more-
than 300% increase in its inter-
nal and company work injury
experience when AT&T adopted
the new index, the study holds. -

Maid's heart iniury
costs $152,044

SALEM, Ore.-The Ore-
gon supreme court this week
reversed a decision by Mult-
nomah County Circuit Judge
Charles VW. Redding and t=>
awarded $152,044 damages to
Warnesia Anderson, a Port-
land hotel maid, for injuries
she suffered while using a
cleaning product made by
the Klix Chemical Co. of Or-
egon.

She contended she was
cleaning a bathroom six
years ago at the Marco Polo
Motel with the Klix cleaner
and received a skin disease
that resulted in congestive
heart problems.

Miss An ders on initially
sued for $225,000.



Touchy
Question#2

Why should | recommend directors' and
officers' liability insurance to our
company president, when | haven't heard
of any payoffs under that coverage?

Because what you haven't heard can hurt you.
The reason premium is still running far ahead
of paid losses under Directors' and Officers' in-

surance is that a vast preponderance of the pre-
mium is still new. Our own book of business

under this line is about 200 times as big as it was
four years ago, and we have no reason to sup-
pose that the all-industry picture differs from ours.

Another point is that this is a low-frequency,

hi?h-severity exposure. It does not produce a
volume of small claims, or of cases of clear liabil-

ity and readily measurable loss. Demands are
seldom negotiable. Almost every action is huge,
complex, and prospectively a subject for years of

litigation, with appeals from lower court deci-
sions taken as a matter of . -.

course. Many suits have be
remanded by courts of last re- ..

sort armd may have to clirmb >

the whole ladder again. And

field for the first time may reasonably expect to
o for several ?/ears with a zero loss ratio-in-
eed, it probably counts on it, knowing that the
first claim to come along is likely to consume all
of the premium previously accrued.

But the London underwriters who reinsure
most or all Directors' and Officers' policies sold
in the United States are very unhappy with their
experience to date. They are alarmed by sky-
rocketing "advised losses" (British for reserves).
They are shocked by pyramiding legal costs. Last
May's rate boost already appears to have been
inadequate. Some of them are tinkering with re-
visions that would narrow the coverage, or reduce

available limits, or incorporate substantial
deductibles with no decrease

sty "41. £F.
222 =S premium.
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Commercial Uniorks Orbel | says
captives weaken insurance market

LONDON-Creation of insur-
ance captives was attacked by
Eric ' Orbell, general manager of
the big Commercial Union insur-
ance group, when he addressed
more than 300 insurance manag-
ers from leading British business
corporations at a London confer-
ence on risk management.

He advised them at a meeting
called by the Assn. of Insurance
Managers in Industry and Com-
merce: "It is no use setting up
captive companies to cream off
the best of the business, and then
looking to the regular insurance
companies to take the sticky part
of the business that is left.”

Dealing in detail with the atti-
tude that he felt business insur-

ers ought to take toward captives

in the light of present industrial

needs, he said:

"AT PRESENT the total per-
centage of captives in the insur-
ance market is negligible. It is

not for me to ascribe motives for
establishing a captive, since these
will vary from company to com-
pany. But if they are governed
by imaginary savings on the usu-
al insurer's profit and sales ex-
penses, this must be balanced
against loss of commission and
discount from the direct insurer.
"A captive's working costs must
tend to be higher than a large di-
rect insurer if only from the fact
that it will operate on an essential-

ly smaller scale. A captive will re-

quire a trained staff of the highest
calibre if it is to operate efficient-
ly, and this is not cheap to get
these days."

Outlining other objections to
captives, he declared:

"Insurance is no: for amateurs,
and the company that attempts a
form of do-it-yourself operation
through a captive will lose out in
many ways.

"It will lose out on the benefit
of the established insurer's ad-
vice, service and handling.

"It will lose out on guidance on
loss prevention, claims handling,
and risk placing.

"It will be setting up a captive
that must begin with little or no

statistical data available, with a

GROUP
HEALTH RATES AT
NEWINGLAADLIFE

WILL STAY THE

SAME FOR
36 MONTHS.

WEGUARANTEE IT.

limited volume of business, a
high cost of placing reinsurance,
and a grave irnbalance in the

spread of business it receives."

THEN HE GAVE these tips to
insurance managers who might
be asked for their views on cap-
tives:

"l deplore anything that weak-
ens the market as a whole. Any
swing in the direction of captives
can only produce a weakened
market in both insurance and
reinsurance.

"It may be that the enthusiasm
for the captive concept is bred by
frustration in placing your par-
ticular risk on the market. The
answer to that lies in choosing an
insurer whose insurance outlet is
properly geared to handle the
needs of your industry.”

Discussing the value of loss
prevention in many fields, Mr.
Orbell said that real influence in
this direction could come from

Th e imm=scareccda. -—

At New England Life, group health plans now come with a three-year rate guarcmtee.
Which means that a group (from 10 to 100 people) can protect its future
for a full three years, at today's prices.

A real bargain when you consider the dramatic inflation in medical care costs.

Our health insurance plans are flexible because we don't sell them on a package basis.
Instead, we leave lots of room so that the individual employer will wind up
with a plan shaped to his individual needs.

And we make sure that our coverages are in tune with todcy's needs,
like convalesceni care. Doctor's office and home visits. X-ray and laboratory expenses.

And major medical maximums up to $50,000.

So now employers can stop losing sleep over rising group health insurance rates.
Because New England Life has a plan that will help stabilize the cost of doing business.
We guarantee it.

New
Endand

life

New England Mutual Life Insurance Company, 501 Boylston Street, Boston, Massachusetts 02117

Forego pay
raise, but
get benefits

NAUGATUCK, Conn.-Em-
ployes at a Uniroyal plant here,
which the company had contem-
plated shutting down for eco-
nomic reasons, have agreed to
forego a wage increase for three
years in exchange for Uniroyal's
assurance it will keep the plant
open four more years. However,
the workers will get fringe bene-
fits equal to increases of over 50¢
an hour.

According to William Kohnke,
manager of insured employe ben-
efits, the Uniroyal employes in
Naugatuck will get the same
benefit package ratified recently
by 18,000 rubber workers at 19
other Uniroyal plants. That mas-
ter contract is essentially the
same as one negotiated industry-
wide. United Rubber Workers at
Goodyear, for example, have got-
ten the same fringe improve-
ments (Business Insurance, June
22).

The 4,000 employes at Uniroy-
al's Naugatuck plant are mostly
long-service workers. Uniroyal
announced last January a "tenta-
tive" decision to close the canvas
and rubber footwear operation,
citing the fact that the $4.50 an
hour in pay and fringes made the
plant's output uncompetitive with
other domestic producers of similar
products. Also cited was the
growth of imports of low-priced
shoes from the Far East.

Fringe benefit improvements
(as reported in the earlier story)
include an increase in term life
insurance from $7,500 to $8,500,
an occupational accidental death
and dismemberment coverage in-
crease from $3,750 to $8,500, an
increase in the pension fodMI©-
from $5.50 per month for each
year of service to $7.75 a month
per year, an early retirement im-
provement, a survivors benefit,
improved diagnostic, laboratory
and medical benefits and a new
prescription drug plan to go into
effect July 1 next year. -

Transport

dental plan
now in effect

NEVV YORK-A dental plan
covering some 40,000 members of
the Transport Workers Union
here, has gone into effect. High-
lighting the new plan, largest of
its kind in New York, is the ab-
sence of any eligibility time re-
quirements.

TWU members (subway and
bus employes in New York,
Westchester, Nassau and Suffolk
counties) as of July could go to
their dentist and have their bill
taken care of by their dental
coverage. Beginning on Oct. 1,
the dental plan will be extended
to cover 63,000 TWU dependents
as well.

The plan incorporates a $10
deductible for the first two mem-
bers of a family who apply for
claims under the plan, with a
maximum deductible of $25 per
family.

Written for the TWU by Group
Health Insurance Inc., the plan
covers routine examinations, X-
rays and other preventive treat-
ment, extractions, fillings, root
canal work, bridge work, den-
tures and their repair, as well as
oral surgery.

Premiums for the plan will run
approximately $29 per person

L=y s A L — [ —



1955. That's when Ansul first
started evaluating halogenated
hydrocarbons. Of all those tested
only two met our standards.
Ansul 1211 and Ansul 1301. Now,
Ansul introduces modular total
flooding systems engineered to
your requirements.

Ansul's clean agent systems
provide the best environmental
protection where agent damage or
clean-up are intolerable.

Ansurs clean agent systems.
From the best in the business.

The Ansul Company.
Marinette, Wisconsin 54143.

Ihe Ansul System
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DAVIS, BORLAND & CO.

INSURANCE BROKERS

99 CHURCH ST., N.Y., N.Y. 10007 TEL: (212) 964-2500

PERSONNEL CONSULTANTS
327 SOUTHLASALLESTREET _

AREA CODE 312: 939-6217

CHICAGO, ILLINOIS 60604
GEORGE P. HALM, JR.-DIRECTOR

THINK! PERSONNEL ...
THINK! CORPORATE INSURANCE PERSONNEL CONSULTANTS

In a two year period, BUSINESS INSURANCE has become the
forum for the Corporate insurance field. The success of this pub-

lication is largely attributable to iournalistic flair and the satisfy-
ing of a previous communications void in the insurance trade
paper field.

We at CORPORATE INSURANCE PERSONNEL CONSULTANTS
sincerely believe that our facilities will provide another profes-
sional medium for the Corporate field-a confidenlial service
that will afford a source of experienced insurance personnel, and
an effective vehicle for qualified men interested in Risk Manage-

ment.

As may be expected, CORPORATE INSURANCE PERSONNEL
CONSULTANTS is a division of BELSON, HEMINGWAY AND
ASSOC/ATES, /NC., the foremost national employment service
devoted exclusively to the insurance personnel field whose success
is evidenced by an impressive roster of leading insurance com-
panies, brokerage houses, and astute insurance men successfully
utilizing its facilities.

CORPORATE INSURANCE PERSONNEL CONSULTAN-5 is not a

high cost recruiting or search organization! We work only with
employer requisitions and registered candidates.

Corporate Insurance Personnel Consultants
327 South La Salle Street-Suite #1400
Chicago, lllinois 60604

Gentlemen:

As a prospective employer EI
(check one)

employee m

| would like to receive additional information regarding your

services
NAME

ORGANIZATION

(employers only)
ADDRESS

(employee applicants, please use home address)

CITY-STATE le code

A DIVISION OF 12etsonuue’nig WaM"_ AND ASSOCIATES INC.
g4 *wak Lee O-,aA4H 4> N>

Info for Buyers offers ma-
terial that Business Insurance
believes will be of value to
its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-
rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this
column. A sample of the lit-
erature should be sent to:
Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

- The legal liability of manu-
facturers of aircraft and aircraft
components is a summary of law
presented by the United States
Aircraft Insurance Group. The
booklet covers the following: in-
creasing scope of liability; sources
of liability; aircraft design, fabri-
cation and testing; armed services;
components; aircraft repair; the
importance of defense; the influ-
ence of non-aviation cases; the
negligent claimant; second hand
aircraft; safety features; lia-
bility limitation; uniformm com-
mercial code; warranties, strict
liability; damages; and USAIG
claim services. The booklet may be
ordered, free of charge, frorn the
Public Relations Department,
United States Aviation Underwrit-

ers, Inc., 110 William St., N.Y .,
N.Y. 10038.

- The National Fire Protection
Assn., 60 Batterymarch St., Bos-
ton, Mass. 02110, has released
Recommendations for evaluating
fire protection at a new facility
(NFPA NO. 5A-T). The 1970 edi-
tion is designed to alert manage-
rnent to the fire protection fae-
tors that should be considered
when acquiring or renovating an
existing facility and when plan-
ning a new one. The pamphlet
may be ordered for $1 from the

association.

= A publication describing the
services of its firm has been re-
leased by Marshall and Stevens
Inc., national appraisal consult-
ants. Among the services de-
scri bed are: acquisitions; con-
demnation; eminent domain pro-
ceedings; estate and inheritance
tax; financial feasibility studies;
housing market forecasts; insur-
ance placement; mergers; liqui-
dation (of assets); revision serv-
ice; taxation; and utility assets.
For more information' or a copy
of the booklet, write the firm at
1645 Beverly Boulevard, Los An-
geles, Cal. 90026.

- The U. S. Department of La-
bor has released Rigging cargo
gear. The bulletin is part of the
safety in industry series offered
by the government. The publica-
tion contains suggested safe prac-
tices in rigging and using cargo
handling gear accompanied by dia-
grams. The revised 1969 edition
may be obtained for 25¢ per copy
by writing to the attention of the
Superintendent of Documents, U.S.
Government Printing Office,
Washington, D. C. 20402.

- Early Warning is a free bro-
chure offered by Mosler Elec-
tronic Systems, 9 South Street,
Danbury, Conn. 06810. It is con-
cerned with integrated monitor-
ing systems, their advantages,
typical functions with photos of
various systems offered by the
company. For a copy of the bro-

chure write the company.

- The 1970 Safety Training In-
stitute Courses is a 10-page book-
let giving brief summaries of the
various institutes sponsored by the
National Safety Council. The
booklet is free and can be ordered
by writing the firm at 425 N.
Michigan Avenue, Chicago, llli-
nois. 60611.

- Accident Cost Control is an
occupational safety aid compiled
by the U. S. Department of Labor
Safety Training Programs. The
pan-tphlet covers the direct and
indirect costs of injured em-
ployes, the elements of produc-
tion concept, and an accident-
cost program procedure. The
phamphlet may be obtained for
15¢ by writing to the attention of
the Superintendent of Documents,
U.S. Government Printing Office,
Washington, D. C. 20402.

- Thomas F. Sheehan, JD,
CPCU, has written The Liabili-
ties of Directors and Officers:
WwWith Practical Solutions For
Their Discharge. The book con-
tains 28 rules of conduct to pre-
vent suits against directors &
officers, a table of cases, safe-
guards to avoid liability, and ex-
plains how insurance relates to
and overlaps other kinds of in-
surance. The book also covers
examples of common limit and
retention under d & 0O, and ac-
tions to limit responsibility of
directors. The book may be or-
dered for $4 from Directors' Press,
5356 E. 72nd St., Indianapolis, Ind.
or from Mr. T. F. Sheehan, c/o
Excess Underwriters, 175 V. Jack-

son, Chicago, Ill.

. Loss Prevention Program is a
booklet outlining authoritative
recommendations that will help
effectively safeguard business
against embezzlement, forgery,
burglary and robbery. Plans for
internal controls are provided
covering audit reports and other
similar material. Single copies
are free. Address requests to the
Public Relations Department,
Fireman's Fund American Insur-
ance Cos., P. O. Box 3395, San

Francisco, Cal. 94120.

- The Kemper Insurance group
has published a revised Manage-
ment Guide on Alcoholism and
Other Behavioral Problems to
provide all levels of management
with help in handling these prob-
lems. The booklet provides a poli-
cy and a program, procedures,
benefit plans and treatment serv-
ices for employes and their fami-
lies. An initial order of up to 50
copies is free, additional orders
are 5¢ per copy. Orders should be
directed to the Public Relations
Department, Kemper Insurance
Group, 4750 Sheridan Road, Chi-
cago, lll. 60640.

- The William J. Burns Inter-
national Detective Agency, Inc.
has published a booklet Protect
Your Profits with modern securi-
ty techniques. The booklet con-
tains information about the secu-
rity services of the firm and a
list of its clients. Send requests to
Jack Shannon, Marketing Direc-
tor, 320 Old Briarcliff Rd., Briar-
cliff Manor, N, Y. 10510.

. The Honeywell Building Se-
curity Catalog gives general de-
scriptions of the various systems
and components the firm provides
for such security. The booklet also
provides a building security cheek-
list. For a free copy of the catalog
write Honeywell Automation, Tom
Probst, 2701 Fourth Ave. South,
Minneapolis, Minn. 55408.



< Normda Industries, Inc., 6330
Riverdale St., San Diego, Cal.,
92120, has published a brochure
discussing the principle of ultra-
sonics, the difference between ul-
trasonics and microwaves and
other frequency radio systems,
placement and procedural notes.
Ultrasonic For Security may be
ordered from the firm to the at-

tention of C. H. Peterson.

< Computer programs of pen-
sions and profit sharing materials
are available to corporate em-
ployers, insurance companies,
mutual funds and banks from the
Babb Computer Systems, Inc. 850
Ridge Avenue, Pittsburgh, Pa.
15212. The information is avail-
able so that the reports can be

produced on company computers
or can be obtained on a service

basis. For additional information
containing the firms' clientele
and describing its computer pro-
gram and exchange library and
the systems presently in the li-
brary and cost, write the compa-

ny.

. Basic Planning for Pilferage
Control is a booklet furnished by
Wells Fargo Security Guard Serv-
ices, 1775 East Center St., Suite
202, Anaheim, Cal. 92806. The ob-
ject of the booklet is to provide
methods and procedures for the
protection of industry's assets
through security measures. For a
free copy write the firm.

- Belson, Hemingway and Asso-
ciates, Inc., nationwide insurance
personnel consultants, released a
20-page booklet entitled Decision
and Approach to provide guide-
lines for the individual seeking
new opportunities in the insur-
ance field. The authors, Harold
M. Belson and Willard G. Hem-
ingway, deal extensively with in-
dividuals reaching goals, qualifi-
cations, motivation and the
importance of obj ectivity. The
booklet is available by writing
the firm at 327 South LaSalle St.,

Chicago, lll. 60604.

- A standardized control con-
sole has been designed to fill the
need of large building complexes
for central monitoring and con-
trol of fire and security systems
by Honeywell Automation. Honey-
well System 4 Control Center, is
a fold-out provided free of
charge by the firmh describing its
control console. For a copy write
the firm to the attention of Tom
Probst, 2701 Fourth Ave. South,
Minneapolis, Minn. 55408.

- Effective Low-Cost Employe
Benefit Communications provides
a personalized benefits summary
statement for each employe. Pay-
data, Inc., outlines, via computer,
an employe's stake in his compa-
ny, highlighting the overall con-
tribution made by the company.
This service is aimed at the mass
market of smaller corporations
and averages $5.00 yearly total
cost per empolye. Paydata pro-
vides an effective and economical
avenue for conveying to each
employe the full value of his
benefit program. This valuable
management tool is available
through agents and brokers. For
more information write to Pay-
data, Inc., 20 Evergreen Place,
East Orange, N. J. 07018.

« Pension plan administrators and
attorneys faced with the need to
revise plans having excess or step-
rate benefit formulas, so as to
maintain - qualified status under
Revenue Ruling 69-4, may obtain
the A. S. Hansen, Inc. 69-4 Slide
Rule, free. The instructions with
the Slide Rule will show how to
determine combinations of benefit
rates and integration levels. The
Slide Rule may be obtained from
the firm at 200 Park Avenue, N. Y.,

Thalidomide victims to get $15 million

LONDON-The end of the line
is in sight for the British thali-
domide litigation that followed the
use of the German-devised drug
Contergan by pregnant mothers
ten years ago.

Damages that are feared likely
to reach $15 million will be paid
in the next few months for the
benefit of more than 300 children
who now suffer from limb de-
formities for life as a result of
the drug. But insurers are still
waiting to see how much they
will have to pay out towards this
vast compensation settlement, for
there is a vital lawsuit in the
pipeline to decide the pattern of
such payment.

Court awards of $2.5 million
have already been met fully by
Distillers Co. (Biochemicals),

which marketed the drug in Eng-
land under license from its Ger-

man makers.

rmr HAS PAID thenn on the
complete understanding that any
allegations of negligence against
it are withdrawn.

Now a special trust fund for
the families of the other 250 de-
formed children, calling for a po-
tential further $12.5 million, is
being drafted for court approval.
But as it has taken nearly five
years to end the lawsuits by par-
ents, it will be 1971 or longer
before the subsequent insurance
lawsuit ends.

It rests on the meaning of a
clause in the contract that is be-
lieved to provide for maximum
liability of $600,000 for any one

VWould

you

enter a

tourmament

with an

unknown ball?

accident, or series of accidents,
arising out of any one event each
year. This was normal in the in-
surance world at the time the
contract was drawn up.

Until recent years this would
have been enough to rneet any
products liability claims, but the
thalidomide tragedy has shocked
the world and hiked damages to
new peaks.

THE INSURANCE suit between
Distillers Co. and the Lloyd's syn-
dicate that wrote its products lia-
bility from 1958 to 1962 will now
enable a ruling to be given by
British courts on how widely this
type of clause is to be interpreted.

At the least, Distillers Co. natu-
rally hopes to get nearly $2 mil-
lion from Lloyd's to reimburse

them for the money they have
paid out, as the key effects of the
drug covered a three-year period
before its dangers were realized,
about 1962, and this would cover
a little more than the $600,000 a
vear.

But obviously they would like
to recover as much more of their
projected $15 million payout as
the court trying the insurance
lawsuit will permit, even though
it will be a staggering bill for the
Lloyd's men involved. It could
lead, and in some cases has led,
to a big shake-up in the wording
of products liability policies, so
as to make them completely wide-
spread. Some insurers and manu-
facturing companies are already
thought to be wording new policies

Continued on page 18

To risk the outcome of a tournament on

the random selection of a ball is unthinkable to the 'pro'-or to any player

who takes his game seriously. Far too much would be riding on an

unknown quantity-the make, the quality, the tested performance of the ball.

And-speaking of risks-our performance in writing all types of personal

and business insurance has been tested for over eighty years and has earned

the favor of the 'pros'. Ask your pro, your independent broker or agent

about our services and worldwide facilities.

CHUBB & SON INC. UNDERVWWRITERS

Subsidiary of The Chubb Corporation, 90 John Street, New York, N.Y. 10038

MANAGER Federal Insurance Company - Vigilant Insurance Company * Great Northern Insurance Company- » The Sea Insurance
Company Limited « The London 'Assurance - Alliance Assurance Company Limited « Sun Insurance Office Limited - Affiliated

CcCHuUBS

with Pacific Indemnity Group through The Chubb Corporation -« Life, Personal Health, Group Insurance, Pension and Profit Sharing
Plans through The Colonial Life Insurance Company of America * Aviation Insurance through Associated Aviation Underwriters.



10/business insurance, August 17, 1970

following the funds

Mutual funds rely on life insurance
to bol ster image in a bear market

NEVV YORK-Revising their
marketing approach, mutual funds
are relying on their newly-formed
relationships with the new "glam-
or investment vehicle," life insur-
ance, to bolster their slightly-faded
image in a bear market. The new
combination, being pushed as a
payroll deduction item, offers the
employe a portion of the best of
both worlds-protection in a down
market and an opportunity for
growth when the economy takes a
more bullish turn.

Oppenheimer & Co., which

manages a couple of the few

not-too-unhealthy funds (Oppen-
heimer AIM-$20 miillion and the
Oppenheimer-$300 million), is
now letting it be known that it is
increasind its interest in this new
marketing relationship. And, in-
deed, will be seeking more of
them.

Currently Oppenheimer Fund
shares are being marketed with
term life insurance under a CNA
program called "Diversified Dol-

lars.” Billed as a balanced in-
vestment opportunity, the CNA
marketing plan incorporates some

68 different mutual funds being

managed by Oppenheimer, Drey-
fus, Winfield, Enterprise, Harbor,
Keystone, Putnam, Colonial as
well as CNA's own captive invest-
ment management company, Tsai
Management.

SINCE LIFE insurance prod-
ucts have perhaps fewer compet-
itive aspects, the appeal to the
employer considering such a plan
for his employes must lie primari-
ly in the mutual fund portion of
the package. "Generally, it is the
employer who men':ions the name

of a fund he has heard of,” a

CNA spokesman told Business
Insurance. "The level of sophisti-
cation among the business execu-
tives we approach is pretty high
overall concerning mutual funds,'1
he said.

Since the funds are' the major
competitive factor in these plans,
they are under great pressure to
produce. Such services on the
performance of mutual funds as
the Arthur Lipper Service, Fund-
scope and Fundicator among
others, broadcast the effects of
each management move of the
funds, be they wise or foolish,

Therefore, the funds' new cash
flow largely stands or falls with
the competence of their invest-
ment strategy. While much could
be said about the competence of
mutual fund managers both pro
and con, theirs is the only segment
of the investment community that
freely publishes all of its per-
formance results.

Oppenheimer Fund tends to

compete well, even under the

How to cushion the

money crunch:

Let AFCO help6 you
pay insurance

premiums by
INstallments.

Credit has never-been' so tight in the history of
this country. (As if you didn't know.) But there's-no
tightness at AFCO.

AFCO's extra line of credit will help you free up

working capital. AFCO will pay those heavyweight
insurance premiums:

Then you repay AFCO in installments monthly.
That's much easier to bear.-S6 are our low

interest rates.

Ask your insurance agent or broker forthe simple

details. You and your company will breathe

more easily.-

NEW YORK: 108 1OHN STREET, NEW YORK 10038

ATIANTA BAITIMORE
EAST ORANGE KANSAS CITY
MIAMI NEW YORK

BOSTON

CHICAGO
LCS ANGELES-

SAN FRANCISCO SEATTLE

rather naked disclosure practices,
according to its vp, Donald W.
Spiro. "We. have the best ten-
year record in the business,"” he
told Business Insurance. "And
we're compensated .with a combi-
nation of a basic fee and a per-
formance factor that results in a
bonus if we out-perform the
Standard & Poor's 500, and in a
penalty when we don't. For ,ex-
ample, last year the S&P 500
outdid us by 4%. As a result we

returned 52 % of our management
fees to our stockholders.”

THE MUTUAL FUND industry
has been taking a proverbial
"beating"” during the last year.
Some experts attribute this to the
loss of "glamor"” C an elusive
quality held to have something in
common with high growth and
earnings) of the bevy of stocks
that helped to buoy up the mu-
tuals' reputations in 1967 and
1968.

"We were able to switch from
our glamor stocks to the more
stable utilities and blue chip se-
curities,” Mr. Spiro pointed out.
"During the last three months,
while the.S&P 500 has been
down about 13%, the Oppenhei-
mer Fund has been down only
8%," he said, indicating a certain
pleasant upturn in what are
rather bleak times.

Mutual fund investment for
the shareholder, however, is es-
sentially long-term in nature. And
Oppenheimer's long distance rec-
ord stands in a respectable posi-
tion. At least that's what one of
this year's buyers thinks.

Joshua B. Powers Inc., a 65-
employe publishing company 10-
eated here in New York, installed
a CNA/Oppenheimer Fund just
after the first of the year. "We
feel the new program is going
pretty well here,” William Red-
way, vp and treasurer of the
company, said. He explained that
his company's program had a
minimum participation level of
$25 per biweekly pay check.

A SPOKESMAN for CNA ex-
plained that there were two ad-
ministrative charges deducted
from the $25 contribution, split
roughly $15 for mutual funds an
$10 for life insurance. "There's
an 8% sales charge on the mu-
tual fund side plus a 35¢ charge
for splitting the monthly payroll
deduction check from the em-
ployer between the insurance
company and the mutual fund
management company,” he ex-
plained.

"The average contribution per
paycheck is running about $75
for the executives of the company,
while the clerical employes par-
ticipating in the program are
staying at about the minimum
level of contribution,” Mr. Red-
way explained. He agreed that
the mutual fund was the most
important part of the deal as far
as he was concerned. "If | had
my choice, | wouldn't buy the
insurance,” he pointed- out, indi-
eating that his other insurance
programs were ample in .his
opinion.

Mr. Redway placed the partici,
pation in the program at about
one third of the employes of his
company. "First we cineulated
literature about the. prograrn and
then we held group meetings of
the employes to explain how :it
would work to all of them at
once. Those interested met pri-
vately with representatives from
our. consultants. who designed

and are servicing our plan, Pay-
roll Equity Plans Inc.,” he
explained.

Mr. Redway indicated'that
those employes who were con-
tributing to the six-monthrBold
payroll deduction investment pro-
gram seemed pleased with it. He
predicted that more of his em,
ployes would join it before this

yYe=ar i= <<coouato -



compensation trends

Management has varied ways to
build wealth among executives

By JOSEPH S. ROBINSON
Staff attorney,
Practising Law Institute

NEW YORK-Annual reports
and proxy statements often reveal
a good deal about how manage-
ment goes about building execu-
tive wealth. Nowhere is this bet-
ter demonstrated than in the are-
as of executive compensation,
stock options and pensions.

Here we chronicle some of the
exotic incentive plans offered the
top brass by a cross section of
corporate giants.

Executive compensation

General Motors reports it paid
a record' total of almost $18 mil-
lion in salaries and supplemental
compensation to its officers and
directors.in 1968-an increase of
more than 18% from the previous
vear.

Highest paid was GM board
chairman James M. Roche, who
received, in addition to salary and
cash bonuses, contingent credits
worth more than $400,000. These
credits represent payments in
stock, which may be taken in in-
stallments over five years. In all,
almost $3 million was paid to
various executives in contingent
credits for the year.

Ford Motor Company paid Se-
mon Knudsen approximately $750,-
00O to leave GM and work for
them, before he was fired in a
"personality" dispute. He also re-
ceived $400,000 in supplemental

Pa[‘é{' )

CA president Robert Sarnoff
had an annual salary of $225,000
plus a bonus of $200,000.

NBC board chairman-Walter
D. Scott received $160,000 as base
pay and picked up $140,000 in
additional bonus- in 1968.

New incentive arrangements

It is interesting to note that the
proxy statements of a number of
companies now contain new bo-
nus plans or amendments to cur-
rent plans in which a fixed cash
dividend must be paid -sharehold-
ers before any payments are
made under the management in-
centive plan. Other companies
have provided for resubmission
and review of plans periodically.

Pension for executives

Executive pensions have long
been 'a of retirement
. wealth-particularly when there
is no dollar ceiling written into
the plan. .Typical of such -plans
are those .that - provide, say, 40%
of the average of- the five highe5t
of the last ten years of employ-
ment, less 50 % of Social Security

benefits.

source

General Public Utilities has
such a plan in which a large part
of the pension fund is invested in
GPU stock and the balance in
other common stocks. Of course,
share earning and market appreci-
ation affect a participant's retire-
ment benefits. For instance, when
chairman F. F. Tegen resigned in
1969, he elected to have his in-
terest in the fund distributed to

Named bonding vp

Andrew Newell has been

named vp in the bond depart-
ment. National Preferred Risks
Inc., Great Neck, N. Y. Mr. New-
ell was formerly owner of the
Andrew Newell Agency, which
was acquired recently by Nation-

him in a lump sum. This distri-
bution was - roughly $1 million, of
which approximately $360,000 is
from company contributions over
a 13-year period, about $70,000
from his own contributions and
some $570,000 from the earnings
of the trust fund including its
market appreciation.

ITT's last proxy statement indi-
cates that an executive with a
$300,000 average final compensa-
tion could receive as much as
$150,000 as an estimated annual
pension.

AT&T pays F. R. Kappel, for-

mer board chairman, in excess of
$100,000 a year in non-contribu-
tory pension benefits.
Grand Union has some sort of
oiling on its retirement benefits.
The maximum annual retirement
benefit for any person whose
five-year average annual com-
pensation is less than $40,000, is
$20,000 and, for any employe
whose average annual pay ex-
ceeds $40,000, it is $20,000 plus

20% of such excess.

Stock options
The argument. in favor of op-

DRY CLEALIIN®

weknoweveryJoe

business insurance, August 17, 1970/ 11

tions ‘-runs as follows: Allow ex-
ecutives a generous incentive and
you will retain and attract top-
flight talent, -with an ownership
position, that in turn will result
in larger earnings. The fallacy is
that sometimes stock option plans
neither succeed in retaining ex-
ecutives nor do they guarantee
success. Nevertheless, once option
plans are adopted management
becomes addicted to them with
the result that they grow like
Topsy.

Seilen Inn., for example,
amended its key employes stock
option plan to permit an option
grant to one participant of up to
35,000 shares of the company's
stock. This proposal was intended
to replace the 16,000 share limita-
tion in existence prior to the pro-
posed enlarged limitation.

Iroquois Industries disclosed a
similar pattern in its 1969 proxy
statement. It revealed a recom-
mendation to increase the number
of shares of stock subject to the

CKF O\
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AthEtna,

isdifferent.

That goes for people. It also goes for busi-
nesaes. Even -for businesses that have a lot

in common.

ftna Agents could take the easy way out
by ignoring the differences. But they tion't.
Instead, they specialize in finding out how
big that difference is.

Whether you're a cleaner or a contractor,
the AEtna Agent has two finely honed ana-
lytical tools called 1) "Aitna Plan" and 2)
"Plandex" to find out how your operations
(and the exposures that come with them)
differ from your competitors'.

e ——m A —om

qualified stock option plan from
15,000 to 65,000.

Since many other companies
have similar proposals, independ-
ent shareholders are urging pro-
tectitive measures along the fol-
ing lines:

« That shares to be optioned will
be offered in yearly ihitallments
as nearly equal as possible and
that the right to purchase such
shares will not be cumulative;
they will expire to the extent not
exercised during the applicable
installment period.

- That the .aggregate purchase
price of the shares covered by an
option may not exceed 150% of
an individual's annual cash com-
pensation.

O No option will be granted in
any year to executives who are
within 18 months of their auto-
nnatic retirennent date.

- If any optionee sells optioned
stock to pay off a loan in order to

shall be looked upon unfavorably.-

DRY CLE/11*15-

That's why an,Etna Agent will never write

the same insurance program for you as for
someone else in the same business. Yours

will be custom-tailored to your individual

needs.

If today's conditions have you thinking
.about a review of your insurance, talk to an
Aitna Agent. His analysis of operational dif-
ferences often lets him suggest a more
efficient insurance program.

Aitna professionals don't think you
should have to carry any unnecessary insur-
ance just because the other Joe does.

OUR CONCERN IS PEOPLE

A/ 1 1A T\
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A DECADE OF HURRICANES

opinions letters

Estimated

Insurance

H i Dat .
urricane ate Loss Payments General average fair
D -
enna Sept. 9, 1960 $ 91 million To the Editor Mr Mooi e cei-
= - Carl -
Joe B. Hunt wins again AP tainly pointed out the administra-
- Cleo Aug. 26,1964 67.2 tive difficulty of a general aver-
Dora Sept. 9,1964 12 ! i i
EWS RELEASES from the office of Joe B Hunt, Oklahoma's in- ) pt. 9, age situation Unfortunately, he
N Hilda Oct. 3, 1964 23.3 seemed to believe that the admin-
surance commissioner, usually set us to thinking because Mr Hunt, R B
. ) ) . Betsy Sept. 7,1965 715 istrative problems of a general
by his own preference, is a highly controversial man-except among Beulah Sept. 19, 1967 34 - average could be solved by some
Oklahoma v?te.rs Recently we got a "mem(.)" f.rom Jo.e B that Infontmed Gladys Oct. 18,1968 >6 changes in insurance
us he won his fifth four-year term as commissioner without opposihon Camille Aug. 17,1969 555 As the editor noted, general av-
We suppose that most everyone, especially Oklahomans, should be Celia Aug. 3, 1970 erage is the sacrifice of cargo,
gratified that Mr Hunt is safely in office for another term After all, T hull, or expenditure of money to
the insurance commissioner recently turned over $14,062,193 20 to his minimize a loss 01 complete a

in the past ten years insurers have patel out $1,2701 billion to private voyage Insurance is only con-
citizens and businesses in the Eastern and Gulf coasta! states suffering cerned insofar as paying the cost

damage in ten malor hurricanes The losses from Celia, Nature s latest of the general average Most ship
But we also beheve that Commissioner Hunt's re-election points up temper tantrum, have yet to to be tai lied

state's general revenue fund And, as we have sadly noted in the past,

Mr Hunt views his office as a profit center

owners and cargo shippers carry

a concern held by many knowledgeable political scientists about the Source Insurance Information Institute hull or cargo insurance, as applic-
wisdom of electing persons to minor state offices, such as insurance able, which does 1ndemnify them
commissioner Those who oppose electing minor officials point out that breakdown as to Juss how the compensation dollar is being spent by for amounts they become legally
most voters are unable to iniorm themselves properly on the qualifi- industry today liable for in the declaration of a
cations of candidates for such positions They point out, too, that mak- While gross figures for premium wages, all insurance, retirement general average

G | is th Id t
ing such offices appomtive would make them more responsive to the program expenditures and a few other broad categories of employe eneral average is € oldes

. ) ) L . o ) ) ) . ) ) and most equitable means oi ap-
public will and, in some cases, eliminate the practice of soliciting cam-: benefits are available, the employei s' OppOIl tunity to differentiate ) R
portionmg cost when disaster be-
paign funds from the insui ance industry between employes’' life and employes' health insurance costs, for
falls an ocean voyage The con-

Will Rogers, whose name is on the office building occupied by Com- example, is severely limited cept of general average goes back

missione Hunt's department, once said "On account of us being a A quick check with Alvin Bauman, who heads the BLS department more than 1,000 years and ItS
democracy and run by the people, we are the only nation in the world of compensation studies, revealed the problem "It's quite similar to precepts are well grounded in
that has to keep a government for four years, no matter what it does " the situation faced by the Welfare and Pension Disclosure Act equity To fully appreciate general
We think that Will Rogers was right as his comment applies to insur- Employers are required to provide detailed information on their average, one must have a work-
ance commissioners We believe that the ten states that cling to elect- retirement programs for their employes While the original intent of ing knowledge of the jsituations

hat can arise in ocean transport
1ng thelr Insurance commissioners should make those offices appointive the legislation was to make sure the employe had a chance to

. . .. . .. ) . ) R when, in the rare instance a ship
and hold their governors responsible for the efficient and honest opera- sci'utinize the management of his retil ement benefits, the chief use of

is imperiled, certain actions may

bon of the insurance departments this information has been for competitive purpose by firms catering to be necessary to preserve the in-
There ale too many instances-like those in Oklahoma and Kansas retirement programs,” he said terests of all parties to the voy-
-where an enti enched elected insurance commissioner has held office "In order to counteract this" Mr Bauman explained, "companies age Deck cargo may be jetti-

for decades while the insurance industry has undergone dramatic serviclng a retirement program for an employer will urge more soned, a cargo hold may be flood-
changes We believe that appointing insurance commissioners would consolidation of the information to hide the specific details of just ed, or a ship's geai and tackle

assui e greater responsiveness to the public's needs how they were competing Similarly, there is no ti ouble in determin__ sacrificed to preserve all cargo
We wish Joe B Hunt a prosperous new tenn, one that he deserves ing the gioss premium for accident or health insurance as against the Cm tainly it ts in the interest of
for again provmg his slogan, "Nobody loves him but the people " Nev- life insurance, for example However, now that most employe benefit
ertheless those concerned about the health of state insurance regula- insurance prograrns are sold as a combined package, the insurance 5, on his course of action upon
tion ought to take steps in ten states to rnake insurance commissioners companies provide only a cornbined dividend, thereby masking the «what is of benerit to all con-
appointive rather than elective actual cost of the individual components of the employer's insurance cerned, not Just the ship owner
package The employer would like to help us, but he can't He just Changing the rules of general av-

doesn't have the Information "

all parties to the voyage that the

master of a ship make any deci-

erage certainly would change the
U Sefu I Statistic Such disclosure of information is nonetheless important to the impact of loss from one of equita-
consumer By determ_ning the cost of each kind of coverage individual__ ble distribution to one of self m-

HE AUGUST 3 issue of Blisiness Insurance reported on employe ly, the insurance buyer could be better able to find out Just what he is  *="==*
T compensation increases between 1966 and 1968 based on statistics getting for his money Perhaps insurance carners mstead of grouping | propose that the concept of
from employer questionnaires sent out by the Bureau of Labor Statis- these figures should be expected to make them more available Far general average, in spite of its
ties' department of compensation studies The questionnaires ask for a from hurting competition, the differentiated costs of these items would

increase the insurance consumer's chances of getting the lowest rates

shortcomings, is in the best inter-
est of all who ply the seas

WwW. R. Obrit=
as well as the best service available Assistant Insurance Manager,

Pacific Cai and Foundry Co,

business insurance® Time for action Boravas, wac

A} "
for buyers of emplove, property and liability protect%on, There's no panacea
pension mvestments, fmanctal servzces _I_ HE SHIPPING industry has come under heavy attack by the To the Editor Your publication

G D CRAIN, JR, Chau-man S R BERNSTEIN, President A A . .

ALFRED MALEGKI, bublisher RANCE CRAIN, Editonal Director Waterfront Commission of New York harbor m a report on cargo invariably ends up on my desk
security The report refers to the shippers' security systern as being each month, and | find its con-

RICHARD C BJORKLUND, Editor STEPHEN D GILKENSON, Eastern Editor “deplorably inadequate tent both interesting and Inform-

Associates New York-SUSAN TRAUSCH, GEORGE R LANGWORTH Chicago- . ) i ative, and often quite educational

TERESA NORTON Washington-STANLEY E COHEN San Francisco-KENNETH The commission blames the shippers for the tremendous losses of ’

R MACDONALD Hartford-ALLEN M WIDEM Minneapolis-ROBIN MENZ . . In your July 20, 1970, issue

SUHRBIER Editoriat Asmstant Chicago-MICHELE MADDOCK Correspondents in ~ Cargo on New York and New Jersey piers due to petty pilferage and .~ =~ . by E V An-

ali prmelpal cities - JOE FARACI, Art Director large-scale, organized larceny The commission's report pulls no

. derson of Johnson & Higgins, ti-
Contnbuting Editars DRNALD BERRY.WicgRiesident. © B Lily e Eas{ R punches when it acc ises the shippers of, among other things, being tled "Self-insurance of work-

§f0p§n|nsrgraance manager, Porrt gf New York Authontx ELUQ'II; BBIIEEL‘Eg manager overly concerned with the cost of cargo protection, failing to report Tnen's compensatlon 15 not a pan-
J E Benoit & Assoc, St Leonard Quebec CARL J VOGT. superwsor of work- losses accurately, failing to sign criminal complaints against thieves acea " As | read the article, |

Baﬁne?""FFewstT ‘Resociates, Libériyvitie; MBIONHFRANCIS, mahager of and failing to stand behind its Own port 8 atchmen when they actually could find some things with

enefits planning, Colt Industries. New York J P OLSEN, assistant counsel, do perform their duties which | could agree-some with
Ingersoll-Rand Co New York NED MILLER, partner, Romm. Mililer & Lazarus, R R R which | could Nnot sgree But the
New York : JAMES J ANDERSON, insurance manager, Squibb Beech-Nut Inc, In the past, the Waterfront Commission has accused the insurance 9
New York HAROLD A CLARK, manager-planning, employe benefits, Sperry last paragraph, though It hedges
gand Corg.oNew York JOSEPH GULLO, vice presudent of insurance D H industry of Contribiting to the problem by not being concerned bit, carries an implication that,
vermyer
Sovze e Now-XorePAULZG PIAISOON, ininamneargjerdiSf, enough about losses The new security report shifts the onusto the in my humble Judbment IS in-
Los Angeles inSurancé’ manager, orpYshipping indus |re y In rs are still not interéste correct
Minneapolis, WILLIAM J JONES III, a$$|stant to the treasurer, ovelseas chemical

division, W R Grace & Co, New York. according to the commission -, True, self-insurance of work-

Members of the shipping industry agree that something has to be men's compensation is not for

Advertising done but they don't trunk the Waterfront Commission has the right to everyone, as even those who are

District managers New York-CHARLES A HORVATH, THOMAS J O'MARA

Chicago-ROBERT L NIESSE impose regulations oxer them They have responded to the report with self-insured, would agree But all
Los Angeles-DENNIS KOCH . . .. A "
Southern representative--—-WILLIAM B CARR, statements hke, "The commission has to blame somebody " that "frosting” about cost-re-
2500 N E 48 Lane, Fort Lauderdale, Fla 33308 B . . B sponsive plans underwritten

Assistants BERNICE STELTER, RITA D SIEGAL There is a vicious circle here Insurers and shippers are blamed by

the Waterfront Commission, the commission 15 blamed by Secul tty through professional representa-

. . tives smacks of a bit of bias, and
Rubbshed, by Grain Communications Ipc, Chicagg, publisher of Advertising Age, men, security men are blarned by the shippers and all the while the """ """ =~ ° = " caye docsnt
M A HARTENFELD, exectitive vice-president, RANCE CRAIN, KEITH CRAIN, thievery goes on
JJ GRAHAM, J V O'GARA, S E COHEN, D J CLEARY, JR, LOUIS F measure up to what we have

DEMARCO. ALFRED MALECKI, WILLIAM STRONG, vice-presidents G R There is little doutt that there is something rotten on the docks of found to be the advantages of
CRAIN. secretary and treasurer J H TERRY.. agsistant secrefary. ang assistant New York harbor Importers and exporters are afiaid to speak out for self-insurance in this area after

ress
fear of reprisals against their goods on the mers Many of them no living in it, or on its perimeter,

Published at 74Q Rush St. Chlcago 60611 (337 5200}5 Offlces at 630 Third Ave, New longer allow their goods to come through New York To make up for for 20 years Retrospective rating

York 100 7 (YU 6-5050), Na 4 (RE 7-7659),
1018 Fisher Bldg, Detr0|t 48202 (TR 3. 721 1), 6404 Wllshlre Blvd, Los Angeles losses they take the only road open to them, they raise prices and all plans, dividend return plans9 We
90048 ( OLive 1- 3710) San Francisco (GR 4-8532), Fort Lauderdale ( 771- 8242) have looked at a lot of these, and
45 cents a copy, $10 a year in US, Canada and Pan America Elsewhere $4 a year
extra WILLIAM STRONG, circulation director ROGER DIGREGORIO, subscrlp— Isn't it about time for all the diverse elements-shippers, insurance
tion manager Four weeks' notice required for change of address Address all s time Admittedly, you must be
scription correspondence to subscription manager, Business Insurance, 740 Rush companies, the Commisslon, Importers and exporters, security rnen--to
Street, Chicago, lllinois 60611

of us, as consumers, suffer
we will take self-insurance every

large enough, tough skinned

get together and try to rectify an ugly situation9 Conditions can only enough and knowledgeable enough

Morsen, losses can only go higher until everyone involved learns to to go the self-insurance route, but

ISTSS| Member of Business Publications Audit of Circulation ABP
talk to each other, rather than at each other
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The following sales message may be
somewhat unpleasant, but please

take it anyhow. It's good for you.

Business insurance is like castor oil.
It ism't too bad if volt get 'it over with fast.

If you're like most businessmen, in-
surance details bug you. Or bore you.
Or both. That's why The St. Paul in-
vented the MULTICOVER plan.

Now, you can simply call one agent,
and get one MULTICOVER plan that
fits you and your business. You can
write just one check every month,
and you call the same agent to settle

all claims.

MUI, TICOVER can include auto in-
surance, insurance against property
damage, fire, burglary, forgery, acci-
dents, death and about thirty-five
other catastrophes that are just too

unpleasant to mention in a classy
magazine like this.

You save time, obviously. You get
fast, fast, incredibly fast relief from
petty details. You may save some
money, too: 15%, maybe more.

(In all honesty, we must admit that
other insurance companies offer poli-
cies similar to MULTICOVER, SO you're
not confined to the venerable, solvent
St. Paul. But we may offer a few
benefits not available elsewhere, all
of which will be explained, if you
wish, by an independent agent listed
under our name in the yellow pages.)

appeal of castor oil. But at least now
you can take it like a man.

THE ST. PAUL

INSURANCECOMPANIES

— O

-A717'7/48/C

Serving you around the world... around the clock
St. Paul, Minnesota 55102




Pamphlet asks Federal standards
for state work comp performance

SAN FRANCISCO-A

pamphlet, Workmen's Compensa-
tion in Crisis, has been completed
by Clarence G. Johnson, senior vp
of Incustrial Indemnity, and i3
being distributed throughout Cal-
ifornia's insurance industry: It in-
cludes a recommendation by Mr.
Johnson calling for establishment
of Federal standards for sta: a
performance in workmen's com-
pensation insurance as "the )nly
way seme s.ates will improve."
"There is temptation,” hz=
wrote, "to call for pressure on
legislators :0 hold the line. But
this is self-defeating. A more
constr-lctive method is to demon-
strate that each state can put its
house in order and thus obviate
the need for Federal ir-terven-

new

tion.

"The Federal government," Alr.
Johnson asserts, "has a legit-
imate interest in the welfare of
the American workers. Employ-
ers and the insurance industry
must st.cw the Federal govern-
ment thas employe welfare is ad-
eqglLately provided for within the
framework of the state work-
men's compensation system.

"“"EMPLOYERS,"” he added,
"must take a look at themselves
with a view to instituting im-
prcvement before such measures
are imposed from without."

To strengthen existing systems,
he urged the provision within
workmen's compensation pro-
grams of unlimited medical care

as well as "constant review and
upgrading"” of cash benefits to
ke€p abreast of the cost of liring.

"We must alsi have within the
various states benefi: administa-
tions thas attempt to motivate- a
return to gairful employment,
with Eermanent disability ratings
compatitte with the concept of
rehabilitation.

"Along with this;"' Mr. Johnson
added. "must be an affective ad-
ministration process that red.ices
the need for litigation and that
has incentives for meeting cost
and Kerformance standards and
one that.is not immersed in re-
ports and statistics."”

Distribution of the pamphlet
oegan when R. A. Young, presi-
ient cf the California State Fund

Do your sprinkler system requirements call for

drm

as 'NEIl as the American Assn. of
State Funds, returned frcm a se-
ries of meetings in Washington.
D. C.. on workmen's compensa-
tion problems. He reported adop-
tion by the AFL-CIO of a "labor
plan in favor of the Federaliza-
tion of workmen's compensa-
tion. ' This was done, according
to Mr. Young, because '~some oi
the states continue to fail in any
effort to come up to acceptable

standards.

" I can only conclude, after
some time in Washington, D. C.,'
he said, "that.the Social- Securit>
peopk are hoping to be able tc
take over a substantial pirtion 02
the eimpensation business.” «

Brokerage merges

The insurance brokerage firms
of Kendrick Vaughan & Co., San
Francisco, Cal., and Vaughn &
Blaken Inc., also of San Francis-
co, have merged and will operate
under the name of Vaughn &

Blake Inc.

[al clai1.1 11:

"Automatic" wrote the book on it.

"Automatic" Sprinkler has more than forty years experience in hydraulic calculation.
We wrote "Hydraulic Data for Fire Protection Systems", the industry bible.

"Automatic" Sprinkler has teams of installation experts capable of upgrading existing

sprinkler systems lo conform to new, modern underwriters' standards. In minknum
time with minimum interruption to production schedules. As well as the design and

installation of hydraulically calculated systems in new construction.

"Automatic" Sprinkler uses ils own computer to help solve the design complexities
inherent in hydraulic calculations. It's an integral part of our engineering department.

"Automatic" is your single source for all of your hydraulic calculation requirements:

design and installation; economy and efficiency; existing and new installations.

For all the facts, write Mr. R. L. Pardee, Manager of
Marketing Services, Dept. H-B, "Automatic" Sprinkler
Corporation of America, Box 180, Cleveland,
Ohio 44117. Or, look under "Sprinklers-
Automatic-Fire" in the Yellow Pages.

C3IAPORATION OoF

AMERICA
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N.J. court
rules family
suits okay

TRENTON, N. J.-The New
jersey supreme court has ruled
that members of families have
:he right to sue each other- in
automobile accident cases.

In two 4-to-3 decisions; the
majority pointed out that since
almost all motorists have auto-
moble insurance, such suits
would more often be between a
family member and an insurance
company rather than between
two actual members of the fami-
ly.

In one case, a suit filed by the
female passenger in a car in-
volved in an accident against the
male driver of the car was or-
dered to trial. Since the accident,
the couple have been married. In
the second case, the court reject-
ed the notion that parental- care
and family harmony would be
disrupted if minor children sued
their parents.

JUSTICE PROCTOR, writing
for the nnaj ority, noted that rea-
sons for barring such suits were
no longer valid today. In the
past, the main reason such suits
were not allowed was the preser-
vation of family harmony.

He pointed out that "where
one's conduct is such that his
spouse elects to sue him, if there
is no insurance the damage al-
ready has been done. A person
would not sue his spouse if there
were perfect harmony and it is
unlikely that adjudication of the
rights involved will worsen the
relationship.”

The vigorous dissent, written
by Justice Francis, charged that
the decision "is conducive to and
provides encouragement for col-
lusion, perjury and fraud, and it
puts the pursuit of dollars above
morality.”

The minority felt that insur-
ance companies would be the
victims of easy collusion between
members of a family. The dissent
also disagreed with the conten-
tion that courts and juries would
be able to determine for them-
selves if such collusion actually

_—— o = e <1 _ -

Left keys in car;

liable for accident

PHILADELPHIA-Ask
William Burley if he will
leave the keys in his car
again and he will probably
give you 21,500 reasons why
he won't.

Mr. Burley, business agent
of Local 57, Hod Carriers
Laborers' Union, has been
held liable in a $21,500 dam-
age suit on the grounds that
he invited the theft of his
automobile by leaving the
keys in it. The car was indeed
stolen and figured in an ac-
cident.

After eight days of trial a
jury decided that Mr. Burley
had left the keys in his car in
a neighborhood in which it
was reasonable for him to ex-
pect the car to be stolen.

The suit was filed by a
couple and their two children.
The family had been injured
when the stolen car struck
their vehicle eight years ago.

Mr. Burley, the two men
who stole the automobile and
the union were all held liable
by the jury and ordered to
share in payment of the dam-
ages. The union was found
liable because Mr. Burley was
conducting union business
when his car was stolen.



Giles on the law

Hula skirt that went up in flames
cost Hawaii shop owner $126,256

By JOHN W. GILES
Attorney at law

WASHINGTON-If you sell a
grass hula skirt during the policy
period-and it catches fire at a
costume party after the policy has
expired, it may cost you $126,256.

The owners of a shop pur-
chased a liability policy, which
provided that it applied to acci-
dents only during the policy pe-
riod. A grass hula skirt sold at
the store during the policy period
caught fire at a costume party
after the policy had expired-
and the lady who was wearing it
was burned on 75 % of her body.
The lady sued and won a verdict
of $126,256. The store owners
then sued the insurance company
that refused to pay.

The lower court held that the
insurer was estopped to deny the
coverage because its agent had
told the storekeeper that she
would be protected for this type
of accident. The insurer argued
that estoppel could not be found
where there was a clear and un-
equivocal clause in the contract.
The court said the general rule of
estoppel will not suffice to bring
risks within the coverage of the
insurance policy if the risks are
not covered by the terms of the
policy or are expressly excluded.
There was insufficient evidence
here to establish an estoppel. In
Hawaii estoppel must be estab-
lished by clear and convicing evi-
dence. Estoppel presupposes mis-
representation, w h ich was n ot
present in this case. Thus the
insurer was not estopped to deny
coverage. (Brown v. First Insur-
ance Co. of Hawaii Ltd. U.S. Court
of Appeals. 9th Circuit. 3/31/70)

DOES THE "GOING and com-
ing" rule bar widow's recovery in
California of workmen's compen-
sation benefits for the death of her
husband, who was a policeman?

This officer was subj ect to 24-
hour duty call, and was armed
and in a police uniform when he
was killed by an automobile
while driving home from his j ob
at a small town stationhouse on
his own motorcycle. The evidence
showed that there was no place at
the police station for the officer to
change his uniform before going
off duty. The chief of police per-
mitted officers to wear their uni-
forms and carry their pistols in
going and coming from their
homes to work. The only way this
Policeman could get to work was
to walk, drive his own vehicle, or
hire a taxi. The court noted that
the "going and coming"” rule pre-
cludes recovery when an injury
occurs while an employe is driv-
ing to or from work, but that this
rule is subject to many excep-
tions.

The labor code of California
requires that this rule be liberal-
ly construed. In the present case,
while the city did not require
that the policeman furnish a ve-
hicle of transportation for his
job, it is clear that as a practical
matter he was required to wear
his uniform to and from work
and that, at least when so
clothed, carrying his pistol and
traveling conspicuously on the
public streets on a motorcycle he
was expected to render assist-
ance to members of the public in
the field of law enforcement if

needed.

In this situation, said the court,
it held that the policeman was
engaged in conduct reasonably
directed toward the fulfilment of

his employer's requirements, per-
formed for the benefit and ad-
vantage of the employer. As the
result, the "going and coming”
rule is inapplicable. Judgment
was for the widow.

MUST A VEHICLE actually
run into your property, in order
for you to collect for damages to
the property from the vehicle?

An owner of property was in-
sured for loss caused by vehicles.
The insured contracted to remove
some boilers from the building.
In the process of dragging a boil-
er tank by attaching a 100-foot
cable to a truck, a barrel that

supported a beam was dislodged,
causing the roof to sag about eight
inches to ten inches.

The insured alleged that the
damages were sustained as the
result of the negligent operation
of a motor vehicle. However, the
insurer asserted that its liability
under the policy extended only
to direct loss resulting from ac-
tual physical contact of a vehicle
with the property. Summary
judgment was granted in favor of
the insurer. The court pointed
out that when the terms of a
contract are clear and unambig-
uous, they are to be taken in
their plain and ordinary sense.

Judgment affirmed. (Backer v
Newark Ins. Co.-N, Y. Supreme
Court-App. Div. Third Dept.-
12/18/69.)

IF YOU CLAIM that your ac-
countants were negligent in chang-
ing the method of tax accounting
for your business from cash re-
ceipts and disbursements to the
accural method without first ob-
taining permission from the Com-
missioner of Internal Revenue,
when does your cause of action
accrue to you?

INn such a case the plaintiff
sought to recover for the ac-
countant's alleged negligence,
which resulted in a tax deficien-
cy assessment against the plain-
tiff when he was required to re-
tain the cash-accounting method
for a certain year.

The action was instituted with-
in two years of the date of the
tax deficiency assessment, but

more than two years from the
date of the alleged negligence by
the accountant. - The trial court
granted the defendant's motion
for summary judgment on the
ground that the plaintiff's cause
of action was barred by the
two-year statute of limitations,
applicable to certain tort actions.

On appeal, the Texas supreme
court held that the two-year
statute of limitations did not be-
gin to run until the tax deficien-
cy was assessed, since only at
that time did plaintiff's cause of
action arise and was the alleged
tort completed, assessment being
the factor essential to consum-
mate the wrong, and that the
action not barred

was when

commenced within two

years
from the date of the tax deficien-
cy. This was notwithstanding
that all of the alleged negligent
acts of the defendant occurred
more than two years before the

Continued on page 18

The difnculty in selling our EBP plans is finding ways

to occupy your extra time.

With most individual policy pension or profit-
sharing plans, an agent really has to work for his money.

Before and after the sale.

But with our EBP marketing program, you can

leave the details to us.

The program contains the approach, the presenta-
tion, contracts, underwriting and services specially
designed to meet your client's needs. Our highly trained
staff at the home office is alert to all current develop-
ments and is readily available to answer all your
questions. Our staff tailors each plan and takes over

much of the detail work after the sale is closed, including
employee communications and IRS reports.

In short, Mutual Benefit's expert assistance is at
your disposal before, during and after the sale.

All of which should give you more time for other
business. Or for pursuing your outside interests.

For more complete information, contact your
nearest Mutual Benefit General Agent.

MUTUAL BENEFIT LIFE

THE MUTUAL BENEFIT LIFEINSURAICE COMPANY/NEWARK, N.J./SINCE 1845
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Two more

unions get

rnass auto.

DAYTON, 0.-A "group" auto-
mobile insurance plan involving
sonne 15% to 20% reductions in

' |
premium has been started by two
International Union of Electrical
Workers' locals at the General
Motors-Delco and Chrysler-Air-
temp installations here.

Affecting between 15,000 and
17,000 union members, the plan
will also be made available to.
salaried employes of both compa-
nies. The new plan is being writ-

| | |
ten for the union by the Hartford
Insurance Co.
The estimated 20% premium
savings resulted from the reduc-
tion in acquisition and adminis-

trative costs of the insurance

company caused by its reversion
to mass-merchandising.

UNLIKE TRUE group insur-
ance programs like group life or
health coverage, the mass-mer-

|
chandised auto coverage plan
calls for an individual under-
writing process for each individ-
ual to be covered. The 15% to

20 % savings will then be deduct-
ed from his premium.

If either the husband or wife is
eligible, the other spouse auto-
matically becomes eligible. Chil-
dren who drive will also be
covered if the car is registered to
a participating parent.

The risk of cancellation will be

e risk of cancellation wil be Different companies'? Yes. your Utlca_ Mutual casua!ty and p_roperty
cording to Graham Rogers, a 10- But different conzparies, no. insurance is also yours with _Secur_lty

cal representative of Hartford Because we've joined hands to make a Mutual's life, health and accident |r.1$urance.
has an accident ho will retain fist of total-insurance protec.ion for you. . A!:d It\;et"”;er ey ar?“”f'ﬁ With your
gorheze indiicuals covered un. In every line. e o i PP 1 GO O
coverage pian will be able to pay And the same satis faction you feel with coverage to the Utica Mutual side.

their premiums on a payroll de-
ductiom plarm. i

Auto dealer

must pay
$8,025

SPRINGFIELD, Mass.-An auto
accident resulting from the blow-
out of a retread tire has cost the
Chicopee, Mass., auto dealer who
sold it as a new tire, $8,025.

Mr. and Mrs. Victor H. Bern-
son of Springfield and their two
children brought the Hampden
County superior court suit against
Cook Motor Sales, Inc.

The Bernsons bought a 1963
Chevrolet from Cook in May,
1965. All four tires of the car were
sold as new and unused.

ON SEPT. 7 of that same year,
while Mrs. Bernson was driving
their son, Steven, to college, a
tire blew out on the Massachu-
setts Turnpike, near Sturbridge,
causing her to lose control of the

As a result of the accident,
Mrs. Bernson broke her back and
was hospitalized for 24 days.

Steven received only outpatient
treatment at the same hospital
and Nancy, also a passenger, re-
quired four days of hospitalization.

During the trial, the plaintiffs’
attorney, Morton J. Sweeney, in-
troduced evidence indicating that
the tire was defective at the time
of purchase.

Defense attorney, Thomas J.
Donoghue, pointed out that the
family drove the car for four
months . prior to the accident. He
asked the jury to consider if the
use of the car had exceeded the
implied warranty. -
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Chavez gets
more benefits

for farmers

DELANO, Cal.-A 12¢-an-hour
health and welfare benefit pay-

| ment by grape growers is part of
a package that brought victory
this week to Cesar Chavez in his
five-year campaign to organize

farm workers into a union. The
victory also marks the partial
end of a nationwide boycott of
grapes that began in 1968.

Mr. Chavez signed a labor con-
tract with John Guimarra, world's
largest grape grower, to give the
AFL-CIO United Farm Workers

|
contracts granting 10,000 workers
minimum pay of $1.80 an hour,
plus 20¢ for each. box of grapes
[ | picked this year.

This compares with the $1.10
an hour paid before the strike
and $1.65 most recently. The
basic wage will go up to $1.95
next year and to $2.05 in 1972.

JOBS WILL BE assigned
through the union's hiring -hall.
Joint union-grower committees
will regulate use of pesticides. A
formal grievance procedure will
be established and strikes will be

o V e I S a - prohibited during the three-year
life of the agreement.

Contracts have been negotiated
with the 26 major growers whose
vineyards produce half the state's
grapes..Mr. Chavez said the na-
tionwide boycott will continue
against grapes of the 25 % of the
California grape growers who

Giving you a combined coverage that And-you guessed it-vice versa. have not yet signed with his un-
. . . ions. The holdouts, however, are

meets all your needs. Personally and in When you've got a good thing going expected to sign soon.
- H The Chavez union filed suit in
yOUr bUSIneSS' keep gOIng' Monterey County superior court
So if you like the deal you gOt with INSURANCE THAT STARTS WITH mL. at Salinas against the Teamsters
. ) Union, which signed a contract
Utica Mutual, try the Security Mutual ' NEW YORK / UTaCA'™ ™" with the Council of California
brand of insurance in their. specialty areas. tECRNRIITCY, 1YrfFT5.5fT3 u-"w #™c0™»:t of ™ mi- im'm Growers covering 5,000 field

workers in the Salinas Valley.
The suit contends the Teamsters'
agreement "interfered" with the
workers' right to choose their.
own union.

Details of the Teamsters' con-
tract on health and welfare pro-
grams and unemployment in-
surance will be worked out in
supplemental contracts for the
various crops involved. -

Consumer

protection
law adopted

SACRAMENTO-A wide-rang-
ing consumer warranty protec-
tion law, the first in California
history, has been adopted 24 to 5
by the state senate here, in spite
of claims it would "impose a fan-
tastic burden on manufacturers.”

The Song Consumer Warranty
Protection Act would require all
consumer goods sold in Califor-
nia to be protected by an implied
warranty or else that the sale be
specified as "with faults.”

Monterey Park's Democrat Sen-
ator Alfred Song, author of the
legislation, described it as "a first
step in the right direction toward
protecting consumers against the
practice of making sale warran-
ties little more than sales gim-
micks." The legislation would re-
quire all consumer goods manufac-
turers, including auto makers, also
to maintain repair facilities with-
in the state in order to maintain
goods sold in California.

It was the repair provision that
brought opposition from San Jose
Republican. Senator Clark L.
Bradley who said it would "place
a fantastic degree of burden on
manufacturers, especially those

out of sState . []
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. if you have the necessary elements
to put it across, - self insurance is a
dollar saver-and a good one.
There is no "panacea" in Mr. An-
derson's apparent choice either. It
takes blood, sweat and tears no
matter what route you follow. We
will take the self-insurance route
every time-we have tried the
other routes and some of the
schernes -insurance cornpanies

don't "sell” the customer-they

SARASOHN

AND COMPANY

PUBLIC ADJUSTERS

CONVENIENT

East Orange, New Jersey (Home Office)
85 S. Harrison Street (201) 675-1400

New York, New York
347 5th Avenue (212) WH 4-3337
Bridgeport, Conn.

(Tri State Adjustment Service Co.)
27 Post Office Arcade (203) 333-5555

Newburgh, New York

231 Liberty Street (914) 562-9420

San Juan, Puerto Rico

1700 Ashford Avenue 722-5977

No. Miami, Fla.

16924 N.E. 19th Ave. (305) 9454338

Memphis, Tenn.
(Roddy and Sarasohn, Inc.)
651 South Cooper St. (901) 274-2305

Scranton, Pa.
129 N. Washington Ave. (717) 342-8230

Kansas City, Mo.
10th & Walnut Streets (816) 421-7070

The

sell him out with a mess of soft
soap instead of realism.

We end as we started. Self-in-
surance is not a panacea--there
just "ain't no such animal,” but
to those who can handle it, self-
insurance is a dollar saver in
workmen's compensation and lia-
bility areas. We can't buy the
evident Anderson bias against it

where it fits.

George E. Wiard

Admiral Merchants/Cole-Dixie,
St. Paul, Minn.

Service' personnel

To the Editor: | read with in-
terest in the Opinons column in
your July 6, 1970, issue "Who's in
charge here?"

Whoever wrote this particular
column apparently lacked some
knowledge of the purposes of the
makeup of such industry com-
mittees in relation to the opera-
tions of the National Assn. of
Insurance Commissioners meet-
ings.

No doubt you will hear directly
from James Baylor, lllinois in-
surance d irector, and perhaps
others, but | for one, want to
indicate that, while we call upon
industry people to serve on cer-
tain committees, they are in no
way, shape or form "taking
charge” of the NAIC operations.
Such meetings are conducted by
and through the membership of
the NAIC itself through it's exec-
utive committee, it's national of-
ficers and its staff. All agenda
items are scheduled by the mem-
bers and the staff of the central
office oversees the operations of
the entire meeting structure.

Industry people are called upon
because of their availability to
participate in such committees as
finance, reservations, registration
and the like in lieu of department
personnel being available in such
cities as are hosting these particu-
lar meetings.

This would be especially true
in states with divisions no larger
than my own, and | am proudly
hosting a meeting of the NAIC in
December, 1973, and there is the

Nation's No. 1

General Aviation

Underwriting
Organization

/im,

AVIATION OFFICE OF AMERICA

INCORPORATED

JACK G. FoLMAR

Chairman oflhe Board and Chief Executive Officer

JAMES' B. KELLY

= President

7025 EASTEX FREEWAY/BEAUMONT,;EXAS 77706 / TELEPHONE (713)892-7025/ CABLE: FOLMAIRINS

Charge union
dgnores safety

WVVASHING T ORN -
The United Mine Workers
union has joined with the
Federal government, the
states and the coal industry
in fostering coal production
at the expense of miners’
health and safety, says a new
study of coal mining condi-
tions in West Virginia.

The study concludes that
UMWV chief W. A. (Tony)
Boyle and his lieutenants "did
not work vigorously for the
Federal Coal Mine Health and
Safety Act (passed last year)
and more importantly are
not working for its enforce-
ment in the mines today.”

possibility of another one in 1977
or 1978. We previously hosted
such a meeting in 1964 and de-
pended largely. upon our very
limited domestic insurance in-
dustry for furnishing personnel
from agencies, brokers. adjusters
and company offices for "service
duty” in relation to such a meet-
ing.

We should be grateful to them
for furnishing of such "service”
personnel, at great cost to them,
for which the NAIC is not budg-
eted. If we were to pay for clerks
and secretaries, it would take a
considerable amount of money to
handle such costs. Surely you
know that our respective legisla-
tive bodies will not give up any
part of those funds derived
through the various insurance
departments for such meetings.
As a matter of fatt, | have one
heck of a time even getting the
small amount necessary to travel
to and from NAIC meetings
through our legislative body, and
I certainly deem them most im-
portant to the operations for
which | am responsible for the
benefit of the citizer_s of this
state.

Perhaps a little rnore research
on the part of the writer of said
column will bring about a better
understanding as to what part
industry really takes in the con-
ducting of such meetings.

Louis T. Mastos

Commissioner of Insurance, Car-
son City, Nev.

O

Giles...

Continued from page 15
suit was commenced. (Atkins V.
Crosland- 417.S. W. 2nd 150.)

IT SEEMS TO US that you
have to be pretty naive to sit in
the front row at a wrestling
match and not expect to find a
wrestler in your lap at one time
or another.

But the supreme judicial court
in Massachusetts disagrees. They
say if you are injured in this
fashion, the owner of the arena
should have warned you or set
the chairs further back.

This plaintiff also sued the
match-maker but the court held
that wrestlers are independent
contractors and are not under the
control of match-makers.

The court held that the plain-
tiff -was not guilty of contributo-
ry negligence by sitting at the
ring-side. (Silvia v. Woodhouse.
Mass. Supreme Judicial Court-
6/3/69.)

VWHAT DOES an architect'.s
certificate of errors and omis-
sions insurance cover? A Califor-
Nnia case answers some of these
questions.

The California court held that
since a certificate of errors and
omissions policy was a contract
of indemnity, insureds were enti-
tled to recovery upon becoming
liable, which was when their lia-
bility to the owner for breach of
professional duty was established
by a j udgment entered on an
arbitration award. Interest ac-
crued up to the date of j udg-
ment was part of the claim that
insurer undertook to indemnify
insureds.

The policy provision that the
measure of loss shall be "such
amounts as may be assessed
against the assured"” was con-
strued as including costs of ex-
penses "incurred in connection
with arbitration proceedings.”
Since the policy did not speeifi-
cally state the measure of insur-
er's liability on an award in arbi-
tration proceedings conducted at
insurer's expense after an offer
to settle within policy limits was
rejected, insurer was not entitled
to credit for its expense in inves-

tigating the owner's claim and in

d

EBASCO RISK MANAGEMENT specialists can give you
another view...an independent and competent evaluation of
your idea of problem-an analysis by people who are experi-

enced, unbiased, respected.

EBASCO expgrts also have ideas for improving your cor-

porate insurance and risk management programs...

ideas which

involve methods and approaches not experienced by your staff...

ideas which are too involved or too time consuming for your

technical staff to undertake.

EBASCO services-available at offices across the coun-

try-are specifically designed to provide professional outside

assistance in all areas of corporate risk management programs.

4< EBASCO Specialksts Provide Services. No Insurance Sold.
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(312) 346-3438

CANADA
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$3.5 miillion pill

suit in Maryland

SALISBURY, Md.-In one
of the nnost recent birth
control pill suits, Corarain
Johnson, 25, has filed a $2
million compensatory dam-
age claim and a $1.5 million
punitive damage claim in,

supreme court

Maryland
against Syntex Laboratories,
makers of Norinyl.

The unmarried factory
worker said she began taking
the pill in February, 1967,
and now has total permanent
loss of vision in her right
eye, due to an artery occlu-
sion.

She has charged the New
Jersey pharmaceutical firm
with "negligence, and care-
lessly producing, manufac-
turing and promoting the
sale of the drug, and with
failing to sufficiently test the
drug for resale and con-

sumption.”

defending the arbitration pro-
ceedings. However, insurer's ex-
pense in defending on their own
behalf the claim against insureds
in the arbitration proceedings was
recovered with interest from the
date of judgment.

Hertzka & Knowles v. Salter et
at. California Court of Appeals.
First Dist. Div. 1, 4/3/70.)

Victims...

Continued from page 9

so as to face the possibility of cata-
strophic claims from drug-dangers
and other hazards in the light of
the thalidomide affair.

Risk managers for big corpora-
tions have been advised to think
of minimum products liability
cover in the region of $2.5 million
a year, because damage awards
are rising steeply.

THE DAMAGES awarded by
British courts for the thalidomide
sufferers have'ranged from $60,000
for a boy born without arms, and
with leg deformities and spinal
troubles, down to $12,500 for a
boy with one shortened .arm and
hip trouble.

Charity workers who have set
up a special trust.fund to give
extra voluntary aid to the de-
formed children under the super-
vision of Lady Hoare, wife of a
former Lord Mayor of London,
are still calling urgently for
funds as they believe the awards
are too low. They point out that
auto-crash victims sometimes get
as much as $70,000 or $80,000
from commercial insurance corn-
panies in court awards.

It is accepted that this fund
will still have a vital role to play
in caring for the lives of the
children for many years to come.

It is pointed out that when
Distillers Co. agreed to pay dam-
ages, it did so on the basis that it
had not been proved negligent in
distributing the drug in England.
So it was voluntarily- prepared to
quicken the proceedings and to
meet claims up to 40% of what
the courts might have awarded
after long, and perhaps fruitless,
lawsuits.

In Germany, where the drug
was sold as Contergan, the
Chemie-Grumenthal firm has ar-
ranged an out-of-court settle-
ment of $28 miillion for 2,000
West German children affected.
The West German government is
likely to add $13 million to this
fund, which will provide cash
awards of up to $11,000 plus
monthly payments of about $1,-
00O for life for each child. -



WASHINGTON-Two safety
areas that will receive increased
emphasis from the Department of
Health, Education & Welfare in
fiscal 1971 are byssinosis and in-
dustrial noise, C. C. Johnson, ad-
minstrator of HEVWV's environ-
mental health service told the
House appropriations subcommit-
tee last April in testimony just
released to the public.

Mr. Johnson said his depart-
ment plans to spend an addition-
al $200,000 and hire four more
persons in fiscal 1971 to initiate
and develop an effective program
to define and control byssinosis in
the cotton textile industry.

Byssinosis, called brown lung
by some and white lung by others,
is a respiratory illness similar to
the black lung suffered by coal
miners. Consumer crusader Ralph
Nader has been a key figure in
pressing for Federal action against
the conditions in the mills that
cause the disease.

1Vir. Johnson said he expects
that a sampling method can be
developed in 1971 to permit use
of an interim standard for con-
trol of byssinosis by the Labor
Department and other appropri-
ate regulatory agencies, and that
a refined standard will be forth-

coming by 1973.

FISCAL 1970 saw the comple-
tion of a phase of a research
grant which demonstrated for the
first time the existence of byssi-
Nnosis in several American cotton
textile mills, Mr. Johnson said,
adding that the carding and spinr
ning operations had the greatest
prevalence of the disease. The
projected number of affected
workers in these operations is
17,000, he said.

Mr. Johnson described noise-
induced hearing loss as a major
hazard in both American indus-
try and in its communities.

Efforts so far to deal with the
noise problem have been directed
toward collection of data from
hearing tests and noise level
measurements in several indus-

tries, he said, adding that his

City covers
are up 28%

MEMPHIS-This Tennessee city
has felt what is becoming a com-
mon insurance industry backlash
after civil disturbances in recent
months. Its insurance premiums on
city buildings have shot up 28 %,
from $345,000 to $454,000 for a
three-year policy. In addition, the
city has also had to assume a
$100,000 deductible on fire, van-
dalism and storm losses. Its de-
ductible had been $10,000. Total
exposure is $222 million.

Memphis' insured properties are
covered by Great American In-
surance Co.

According to Gordon Bingham,
city and county insurance direc-
tor, the city has collected on its
building covers only twice during
the last 14 years. Both of those
losses occurred in school fires
within the past year, when Great
American paid a total of $360,-
000.

The new coverage became ef-
fective April 1. Great American
had notified the city it was can-
celing coverage as of July 1, but
the higher rates and deductibles
were negotiated in the meantime.

4(No other company would
come close"” to the $100.000 de-
ductible offered by Great Ameri-
can, Mr. Bingham said, noting
that rnost other carriers quoting
on the business wanted a $250,-
OO0 deductible . -

department plans to conduct
noise surveys in 15 major indus-
trial operations as well as to ini-
tiate studies on nonauditory
problems associated with urban
and community problems.

Noise and hearing loss surveys
will be completed in June in four
industries involving 1,000 work-
ers in power generation, furni-
ture manufacturing, electric
switch manufacturing and steel.

manufacturing, he said.

THIS IS THE second year of a
five-year study, which will -
25,000 workers in 100 plants and
is designed to provide baseline

total

data necessary to refine noise
standards in the industry, he told
the subcommittee.
Environmental noise criteria
will be developed in 1971 for

protection from noise-induced

THE BUSINESS

RISK

THAT'STOO BIO

hearing loss and from health dis-
orders of an extra-auditory na-
ture, Mr. Johnson said. He said
his department's noise program
will be expanded by $200,000 in
fiscal 1971.

Another area of emphasis in
1971, Mr. Johnson said, will be
the initiation of a national sur-
veillance and monitoring system
which will eventually provide in-
formation on the nature, magni-
tude and extent of occupational
health hazards and serve as an
early warning system.

A pilot operation ' of' this net-
work for the working environ-
ment was voluntarily established
in Pennsylvania, he added.

REGARDING HIS department's
activities in fiscal 1970, Mr. John-

son told about the research that

is being conducted on the causa-
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HEW plans to fight byssinosis, industrial noise

tion and characterization of coal
work ers' pneumconiosis (black

lung) at the Appalachian Center
for Environmental Health.

In an ongoing study there, he
said, 1,700 of 2,400 miners have
been medically examined and
their respiratory disease histories
obtained. This study will aid in
the assessment of pulmonary im-
pairment and establishment of
disability criteria as well as in
judging the adequacy of the in-
terim standard for coal dust, he
said.

He also told the subcommittee
that in fiscal 1970 eight environ-
mental resurveys were conducted
in asbestos textile plants. Ap-
proximately 600 asbestos workers
were medically examined and
given pulmonary function tests,
he said, which helped the depart-

ment compile criteria necessary
for establishing an asbestos stand-
ard.

Such a standard should be
forthcoming in the next few
months, he said.

Mr. Johnson told the subcom-
mittee that the study asked for
by the Federal Radiation Council
regarding the updating of the ex-
posure history by five years and
the mortality data by one year
for a group of 3,500 uranium
miners will be completed in May.

The statistical analysis of the
data should be finished by Sep-
tember, he said, in time for the
FRC review.

In summary, Mr. Johnson said,
the total funds requested for oc-
cupational health in 1971 are $8.3
million, an increase of $680,000

over fiscal 19570. m

We're talking about the
risk of business-shatteri ng
lawsuits and catastrophic

losses. We're talking

about the kind of liability that stretches above and beyond the limits
of your primary insurance. We're talkingaboutThe Home policy
that one out of four of America's top companies hold.

Companies such as RCA and Chrysler and Nabisco and Seagram

and more. The policy is called Commercial Excess Liability
and it's another good reason why we're called

TO TAKE The Home of Insurance. Get full details from your broker.
Or phone your Home agent-he's listed in the Yellow Pages.

THE

HOM

INSURANCE
CONMPANY

59 Maiden Lane, New York, N.Y. 10008

AHiliates: The Home Indemnity Company

Federal Life and Casualty Company
Peoples-Home Li fe Insurance Companyof Indiana



Its70 billion dollars faster.

Our Duraspeed. The split
second it reaches its trigger
temperature, it bursts open.

Plain and simple it's the fast-
est reacting solder joint sprin-
kler in the world. That's the
reason why Duraspeed currently
protects over 70 billion dollars
in property throughout North
America.

And because its instantane-
ous action arrests the fire quicker, the area of
fire damage is reduced and fewer sprinklers
are activated.

If you have doubts about your present method
of fire protection or want the most efficient and
certain form of fire protection in your new
building, call us. One of our 68 offices is as near
as your phone.

It won't be a waste of your time. If anybody
knows the value of a few seconds, we do.

Write: Grinnell Company, Inc., 260 West Exchangél Street, Providence, Rhode Island 029701‘
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business insurance/perspective

Insurance problems in

mergers and acquisitions

by Harry C. Anderson,

president,

Corporate Policyholders Counsel /nc.,
Chicago, ill.

Harry C. Anderson

(MT. Anderson recently presented these
observations to a seminar sponsored by the
continuing legal education committee of the
Chicago Bar Assn.)

nsurance can be vitally important in some cases and could

even be the deciding factor sometimes.'

M ANY a young couple has ryshed jnto

mar reng very

little more than stardust, moonlight and
soft music. Unfortunately, these are not
very substantial grounds for entering into
a permanent relationship. Certainly re-
sponsible businessmen should not enter
into a merger or acquisition without find-
ing out every possible bit of information
about their prospective marriage partners.
INn our role as insurance consultants, we
find that insurance tends to be neglected
in many cases and absolutely overlooked
in others. Insurance can be vitally impor-
tant in some eases and could even be the
deciding factor sometimes. There are
traps for the unwary which can cause
serious problems for the surviving compa-

Ny even to the point where its executives

might wish that they had never gone
through with the transaction.

Both in connection with the courting
period between the corporations contern-
plating merger and also in the period
following the merger, there are many
things requiring careful attention that in-
volve insurance. Yet someone must cover

this ground.

BECAUSE OF the secrecy under which
attorneys and management are working,
the person or persons responsible for in-
surance may not have any idea of what is
in prospect. Either these people must be
informed of the possible merger or ac-
quisition and asked for their opinions and
suggestions, or it is vital that you as the
attorney see that no irreversible steps are

taken unless you determine independently
that there are no insurance problems in-
volved that cannot easily be handled.
Whenever possible, the insurance depart-
ment of your client should be consulted
before the deal is finalized. The insurance
broker can also be of considerable help.
Use of a reputable independent insurance
consulting firm should also be considered
in any merger or acquisition of any size at
all since the problems can be most com-
plex.

Now what are some of the things that
you should be on the lookout for? Let's
first consider some actual cases:

A few years ago a company purchased
some of the assets of another company.
Buildings and equipment involved were
worth about $20 million. This was only a
small percentage of the total value of the
buildings owned by the seller but repre-
sented about a 100% increase in the prop-
erty values of the buyer. No one responsi-
ble for insurance knew of the transaction
until the insurance manager was suddenly
told to arrange insurance coverage on the
new buildings by 12:01 a.m. the next
morning.

This turned out to be a nightmare be-
cause the buildings were unacceptable to
the fire insurance company of the buyer.
They were also undesirable from the
standpoint of the fire insurance company
of the seller, but the seller had so many
millions of dollars of excellent properties
that their insurance company was obliged
to accept the poorer properties to write
the desirable values. After a great deal of
maneuvering, the case had a happy end-
ing, but it could have been very serious
and the buyer could have ended up with

Continued on following page

AmMmerica’'s crisis in craftsmanship

by James D. Hodgson,
Secretary of Labor,
Washington, D.C.

This is an eoccerpt from a speech given
in Juiv before the Contractors and Sup-
pliers Assn. of Michigan by Secretary oj
Labor James D. Hodgson, formerly coT-
porate up of industrial relations of Lock-
heed Aircraft Corp. Businessmen concerned
with mounting product liability claims and
unsafe work habits will be interested in

Mr. Hodgson's comments on craftsmanship.

WANT TQ.TALK2hout a-subject tha

of the nation's greatest needs. The Presi-
dent referred to it in his March message on
construction. He said, "We need to restore
pride in a craft and to promote the digni-
ty of skilled labor. Construction skills are
important to the nation, and they are a
source of pride to their possessors. We
must stress that such sKkills are not only
well rewarded financially, but that they
are a highly regarded and prized national
resource-one deserving of the highest re-
speet.”

This is a subject that deserves elabora-
tion.

In a literate society, certain words come
into fashion and have their day in the
sun. At present, an accumulation of prob-
lems in a particular sphere is often re-
ferred to as "a crisis.” If such usage is
indeed apt. we have in America today
what can only be described as a “crisis in

would like to discuss with you.

A few months ago Time magazine fea-.

tured a fascinating cover story. It was
entitled, "VWhy don't things work any
more?"” You will recall the story. It re-
counted the dissatisfactions and frustra-
tions of our nation with faulty products
and sloppy services. Cars that come off
the assembly line with multiple defects;
appliances that look good in stores but
won't work when you get them home.
Cutters that won't cut; shavers that don't

more ago, or a noble breed, the old world
craftsman. These classic specialists-the

Swedish carpenter, the Italian tile setter,
the German tool and die maker-these

traditional artisans no longer find their

careers in America. The nation depended

on this source of skill for more than a

century. But the well has now run dry.

NOT ONLY ARE old sources dry, the

motivation for new craftsmen has withered.

There is a story here. In the first half of

t . . in this pell-mell rush to enter high education an appreci-

anon of craftsmanship was forgotten.’

shave; heaters that don't heat-the list
runs on.

But sometimes these devices actually do
work, for a while. The real trauma strikes
when they break down. Then who will fix
them? The sad saga of the inept tv repair-
man, the blundering garage mechanic, the
tool-short plumber-these are legion in
our time. Today consumer complaints are
of a range and crescendo never before
experienced in this nation. We are at once
outraged and puzzled. What has hap-
pened?

This condition has sneaked up on us
gradually, but inexorably. Pundits take
turns in examining why. Some causes are
direct, some less, easily discerned. We do
know, for instance, of the end of migra-

this century, it became the ambition of
American parents to send their promising
offspring to college. The college education
and the white collar job somehow became
symbols of success and status. These sym-
bols, false as symbols often are, became
beacons lighting the career aspiration of
many young people who aspired to excell-
ence. And in this pell-mell rush by so
many to enter higher education and work
in offices, an appreciation of the worth of
craftsmanship was too often forgotten.
Only as it slowly dawned on us that the
needed craftsmanship was no longer there
did the nation pause to reassess and re-
construct its sense of values. And as it
does so, it realizes that no citizen of the

nation is more worthy of respect than the

he is doing, who can do things and can do
them well.

A few weeks ago, | sat with President
Nixon as he met with the presidents of
the building trades unions in the cabinet
room of the White House. The President.
spoke eloquently of his understanding of
this need. He pointed out that his own
father was a skilled craftsman, who in-
deed, had built the modest famil* home in
which the President was reared in Whit-
tier, California.

| sense a gradually changing attitude on
the part of the public that will ease our
problem in responding to our new needs
for craft skills. Through collective bar-
gaining and otherwise the nation is in-
creasingly placing a high value on these
skills. In short, the jobs pay well. There
is, as you know, a brand of humor around
these days that centers on the high pay
rates of skilled craftsmen. For instance, at
a gathering recently, Congressman Ayres
of Ohio was introduced. In his introduc-
tion the speaker observed that the Con-
gressman had formerly been a plumber.
And at that moment, a raucous voice from
the back of the room shouted, "If he's a
plumber, how can he afford to be a Con-
gressman?"

So, as | see it, three things are now
coming together that will provide a great
impetus for craftsmanship in America.
First, a widespread recognition of need.
Second, high pay scales for craft skills
that reflect that recognition. And finally,
a gradually changing attitude on the part
of the public that will mean enhanced
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story to those who can interpre: signs tried to cancel an employe benefit plan unions have in any revision of benefits?
M e rg e rS If possible, you should attempt to freeze tha. was m a company other than that of What effect is such voice likely to have9
the insurance of the company being ac- your chent9 | can only say that you do so These are only a few of the questions to
quired before word gets to the insurance at your peril until you or someone gets ask This is an area requiring especially

i i companies or brokers of the seller Other- the answer to a few questions careful attention by someone with a lot of
Continued from preceding page . ) ) . ) 3
. ) . . wise, you may well find after the merger Employe benefits insurance for the insurance experience
uninsured properties or insurance which Ll .
or acquisition has oeen completed that larger company is really a cost-plus ar- So far we have talked only about prob-

would have cost him drastically more . . .
Y most of the insurance will have been rangement. The insurance company merely lerns to be aware of A good merger or

cancelled and rewritten under three-year uses the company's funds to pay claims and acquisition has a synergistic effect in
or longer terms which may make it much charges a fee for its service plus a small many areas It IS often a way of making
more difficult and expensive to terminate premium to cover the remote catastrophe two and two make five This can work in
If practical, permit no cancellat.cns and exKosure It often holds large sums of money the insurance area also Wholesale pur-
rewriting or any long-term renewals prior in reserve to pay claims which are still chasing is usually more economical than
t that the deal miaht not h bo the merger without approval by the open. Reserves are generally substantially retail, and this should prove to be the case
tg say tha € deal mignt nol have gone buyer m excess of the amounts needed to close out in insurance as well as anything else
rough if the buyer had known of this
- - There are certain businesses which can the cases, The question is what happens to However, It takes some study and experi-
problem, but some adjustment might have
be bad news as far as insurance is con- these sums when the plan is terminated ence to know when these elements are

bee made in the purchase pric sid- cerned For exam Ie tho e that produce Mast insurance com an|es will contend that esent There is nothi automatlc bout
yﬁrea erreag rm sﬁo)u asoW'E ! '['?1 8Sh R CW r eng nﬁ

I ve drugs, ch ml plosive ese IS mone 'Hﬁ ongs fo them &aaqre Oél cap Ug fS %S ntia sav-
ﬁ p q S:( ¥e ggaq spe- s ch activities ast e manufacture o very strong int Is, however, Ings an better coverage for comp
cially in today's difficult market si
oG Canmot assume that an ineurance Products for atomic reactor plants, aircraft, there is usually no policy language requir- nies, or you can end up with headaches It
aerospace and other defense projects pose ing them to return the money is no different in Insurance than in any
serious problems from an Insurance stand- The reverse situation may also cause other aspect of a merger or acquisition
point. A very substantial premium may be trouble What about the case where
pigce of husingss which may.he perdectd’ |nvoIved assuming insurance can beob- seller is operating in a deficit posmon9 Is ONCE THE DEAL is completed, be sure
tained at all, or it may not be available for YOLr chent going to have to accept radical to advise your client to proceed with de-
liberate speed In other words, take ad-
vantage as soon as possible of all the
benefits normally to be derived f om
thé

turer whose principal products were com- - A ga0d merger or,acquisition . . .is often a way of making veloping a néw insurance program for

ponent parts of larger products made by - ; . . ) ) )
other companies The - possibility of a {WO and two make five. This can work in the insurance area...| combined companies or consolidating the

than he had anticipated

THIS PROBLEM could readily have
been avoided if some one knowledgeable
on insurance matters had had an opportu-
nity to make some inspections This is not

company will automatically cover any and
all risks which may be offered to them A

pany may not be acceptable to the buy-
er's

There was also the case of a manufac-

insurance program into the parent's pro-

roducts claim was ve remote and as .a - - - N
P . Y o TIRRERRERR R ittt Gyl gram, but be absolutely certain of the
consequence their, products hability rates

were ver Iow Wlthout giving it a the kind of limits necessary to provide rate increases to keep the insurance in Unwarranted. dsefa" /S Wil make nieg egra

ht t u|re a company man real protection from the k||nds of losses effect either with the present insurance harder, and possrble savings will be post-
|ng r wn mowers No a these exposures can deve company or his own insurance company? oned On the other hand too much haste
Iawn mower bl?de which Is sharp e.nough So far we hav_e only touched on a few Zan also be bad For example, will a
tO cut grass will also cut toes or fingers or of the traps which may be found in the DO THE PLANS provide for paid-up cancellation of one line of insurance of the

¥th|n else that comes into contact with property and habillty insurance fields life i msurano}e waiver of premiums or merged company tnch;gera canceIIatlon or

us throwing stones and ot er hard Many m re can be found’in the employe exiended benetits, and what bene cre te an in reaser cost of another linep

around the neigh- bene |t% bensmn areas (Consider, for fits are payable to retlre emﬁ]ol}/ What will happen where the mer ed
e, the sifuation w eret e Ssurviv- an emp oly geso der, t for com any is o eratlng on a credit fi

ance mcrease We have seen manu | rate an ent i |s on a deb |t9

bjects i |n |s r|m|nate Z
or o % S ex erlence of'examp
the seller had b en o) one insur- |n% cor oration finds out after the deal | hrstJn‘e insu

ance compan % ancel e|raccount om leted that t eschedueof enefits of the cost to continue | |e mg(u(r eon Does the. merged co gan ave roader
only a sh rttl e befo ret esae pany ac u|rflg ﬁqurtea bil ncher ret|red e sp ¥es a%muc as (a th ecoverage in some case n the parent
time the buyer was th rough roductst ant elr own. Perhaps or example, total co to the benefits to aI otherAndw taret e po |t|cso the situation

mowers was sharply increased. Thousands expenswe Taxes almaost never gc down, geting oIder each year the prem|um can must first be resolved Don't let your client
of doll d? % dhl 8remluﬂ1 \(/}/%re anddrt Is similarl nex to impossible to bec meatremendgus urd en t]esur- cancel an msgrance written subJect to
Ingurred for which no provision had been reduce any em oyes enefits or pension viving company does not reatt elr own retrospective adjustment-where final cost
ayments It is aIs about as impossible to retlred em Io es as liberally as the com- is Qep endent on actual lo ses—wrthout

What about the sﬂuatlgr]w ere ve tgvo ans '”ﬁ ect with adJs antg any bel g adc% |re ,the aa/ % orced know | ﬁexactl%whﬁ he effect of such
buyer ass mes responsi ? enefits. In the cases coming to our to’make |S|on toc nt|n e the two cangellation will be enalties in most
|t|es |ncu cure atent|on the result has be nthat ansine ect- which can lead to serious cases for mid-term canceI tlon under these

revi
roducts %n) there | no robIem 0 survrw g co ané/ iS combel e |Rgra ep rsonﬂelrprob %ms or ame thelr own cxrcumstances can be most severe
overa € Insurance com an[v) may ad its"own benefits whether | toor p an which can be very costly. You might say that insurance for merg-
Just rates upwards Another problem;, not ThIS can result m extremely Iarge out-

howeh er, is Wha mp act these prtqr] alhs la sngt rgogﬁgnThls |Ookre8ne of the basic deaqﬁta rv(?/ h°fvé’?y”§'%sta¥1%5r"‘sfﬁrﬁ's?8f ae rs rahagquggd'?nna's S‘rié’.bhk&%%'ﬂy %U

rate under his O|IC§ to covert ese lawn- they have dental cov ragew hich is very employes. If the work force is stable and These are but a few of the questions which

|nsurar?<\2/,ee Fcr)]r any Iarg]eait:zeor%%safny pre- |ng over money-whether assets or liabilities Stud- go slow and watch all the signs, you will
miums will be geared to losses When ies are vital as to the financial status 'of- get. where you want to go without any
ARE UNIONS inv ved and mus bene the Ian and such tudy should be made trouble Just be sure that someone in the

liability f fact fit tiated with t hat 1 te A K how t th
abityfo previusly manutacture s b pesptated i heme Whal stecteCt i advanee of dosing date Apian car kiows fow o ead fhe signs

must be made of the past loss hrstorﬁ}of If these points are not cIeared ur before money to place it on a proper footing and " atmf 8 Ander- attorney and
ento

th)e Seller and an gyal Vﬂtﬂ;‘%ﬂ faade.of e & WIS [ ieY6an, sause endless and couvlrdegaesrllx t;ecz Ctgoet dreceldérl tﬁaecggg as to pres orpora eoﬁofcyhoklers oun-

ed for the future. The effect on insurance Sel InC an tndependent Insurance consult-
Itis a coincidence if the compar.y to be can have the same kind of pr H Chlca oA d ate of, NPW

premium in subsequent ears can then be acquired has its employe benefit plan, in Iems |  the pension areas as ou do'in the Wi s em Univers ] an§| s l[aw school, Mr

estimated, and a price put on this as- the same insurance com Ian as that of group life, acm ent. hos |ta a d other Anderson 13 a member of the Amencan Bar

sumpti n o I|abJI W}hCh cRn be as- the bu%er The bu er will al ost |nvar|a related bene ts IL th g lne fit Iﬁvels are Assn and ts former ¢ ahrmSR of the {n-
S sse ther items bly want to termkné e the seller’s plan not the same, w t effect will thi Ve surance law committee of t icago Bar
_when, Igrclisl ert e merger or and merge It with his own Have you ever on he merger And what voice do labor Ass'n
Premium and loss hlstory on all lines is
most revealing and serves to highlight
problem areas It IS also most helpful in
predicting what impact the merger will
have on the combined insurance costs
Since premiums are usually based on ex- Dear Gerry
perience - over a several year period the
premiums payable under current year r'%% -
policies may not be a reliable basis for
s wene e ne ememe. IKISK MM@Nager needs guts
and losses over a five-year period will
disclose a trend which is not apparent
\;Vrt‘c?['gsggg D)a\yv%rgnv\)/ one year's premiums by Gerald W Wi/son. involved, enough to formulate a timely wars psychologically armed to lie, cheat,
analyst of corporate insurance, plan of action, even though all the facts blackmail and -squeeze out of the other
New York, N Y. are notin party what they can Usually armed by

COPIES OF INSURANCE manuals help
to indicate corporate philosophy on insur-
ance Where corporate philosophies are

* Knowledgeabillty-of the limits to indignation over legal procedures they
which those with whom he deals can go. want to lash the other party with the full

uite different, it is harder to blend the That is, an adaptablhg/ and recognition of JUStice of the law | have seen people go
d DEAR GERRY: What elements make what others cannot do and the abllity to to see the lawyer before they saw the
insurance programs A paternalistic cor- up a good risk manager? enlist their cooperation in those areas in doctor | have seen drivers deliberately
poration which goes out of its way to do ANSWER: | can think of a number of which they can perform lam on their brakes on a highway in
things for its employes and one which essential items that would not appear on a - Timing-ability to act and .set in hopes of getting rear ended, and this in-
does only that which is absolutely neces- Job profile, Some would be: motion those things that will accomplish cludes truck drivers of major corpora-
sary may be difficult to merge A compa- - Guts-enough to stand up and fight the goals and purposes -desired tions. | have seen lawyers so busy swing-
ny which is self-insurance oriented may through ideas and concepts that are es- ing in and out of court they never had the
be hard to blend with one which Insures sentlal m the situations wherein his com- DEAR GERRY: What do you mean by tlmg to make even a perfunctory study of
on a first-dollar basis Where insurance pany may find itself In other words, claims consciousness their chent's case These are all indica-
policies are available, much can be wilhngness to put his Job on the line ANSWER: Some peoﬂe think there is tions of claims consciousness on the part
learned from them about the other com- when it is |méportant to do so Courage something romantic in hauhng someone of the public Another example IS the
pany. aﬁgsjﬂﬁts'nileggsgsgmg:g Oczitgl\tlee(rj_enough to stand alone when he IS righ else into court whenever they find what doctor who won't. stop at the scene of an
9 » Sensitivity-to the basic elements of they beheve is an opportunity-like find- automobile accident because of the risk he

age and insurance companies all tell a any situation including the personahties ing a lost credit card-they are off to the would run by being a good Samaritan «
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Announdng fringe benefits that make
fake much talent to make 2 a company lookgood. for your employase, And w11

corporation look good to employees. - continue to develop more. Lots more.

A dull name on a dull check was attractive. 24-hour Accidental Death i.Long Term Contact your agent. Or write to us.

But this is 1970. When American corporations', Disability; Non-Contributory Group Life. Talk to us about your hidden incomes
most attractive features are hidden incomes: Policies that have been standards . . \ )
the fringes th us f For practically nothing, we'll help make you

. e With us for years. ) attractive to your most important asset.

And making employee benefit fringes We're CNA. And we're constantly working Your people.
attractive takes talent. on new fringes for companies. Fringes that an

Paid holidays, paid vacations, Group Hospital employer contributes to only if he chooses. .

Insurance and Group Life Insurance don't Payroll Deductible Fringes. H ave ItyOU rway
dazzle anyone today. They're expected. Attractive employee benefits that cost your i- CNA/insumnce

If a corporation wants its hidden incomes corporation little or nothing.
to dazzle, they had better look more like this: CNA has even developed programs like

C7\Sk /ing,mmw ...,,. Y s
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BART gets largest
-ork comp refund ever

SAN FRANCISCO-A $1,358,-
483 refund on its workmen's com-
pensation insurance premiums has
been presented to the Bay Area
Rapid Transit District here as "a
tangible bit of evidence" of its
technical accomplishments in
building the nation's most modern
urban transit system with one of
the best safety records in the heavy
construction industry.

Fireman's Fund American Cos.

and Argonaut Insurance co.

comprise the joint carriers for
BART's insurance program. Rich-
ard C. Carniglia, vp of Fireman's
Fund, presented the refund check
to BART directors along with R. B.
Englund, resident vp for Argo-

naut.

Forget costly contractors with their haz-
ardous hot tar kettles, mops and gravel.
Let us show you the modern, safe, money
saving Ranco Roof Spray System. Three of
your own plant laborers can expertly
restore up to 35,000 sq. ft. in one day.
Simply patch damaged spots with glass
fabric, then spraycoat the entire roof. The
technical know-how is engineered into the
Roof Spray Equipment. A plastic water-
proof sealant is sprayed from drums on
the ground to a uniform thickness on the
roof. No heating, no buckets, no mopping.
One application resaturates old weather-
worn felts and provides a tough, flexible
top coating which resists the elements for
years. A Ranco Roofing Engineer provides
on-the-job instructions for use of the
equipment and follows the progress of
your job. You are assured of quality results
with the Ranco Roof Spray System. Re-
quest a free consultation with a Ranco
Roofing Engineer and an opportunity to
view our 3-minute color movie, "Spray
Process Saves Old Roofs."

j Please send 48-page Ranco Roofing and
Maintenance Catalog.

1 Please call for an appointment to show
us your 3-Min. Color Roofing Movie en-

titled, "Spray Process Saves Old Roofs."

NAME

TITLE

COMPANY
| ADDRESS

cITY

STATE zIP
rTTI RANCO INDUSTRIAL

Itg®IPRODUCTS CORP. 1
13271 Union Ave./Cleveland, 0. 44120 j

"This dividend," Mr. Carniglia
said, "is just one measure of
BART's life saving and humani-
tarian achievements in construe-
tion safe:y. In terms of disabling
injuries and job-connected deaths;
the safety performance of BART
contractors and workmen is a new
standard for the heavy construe-
tion industry.”

THE LOST-TIME injury rate
of 29.13 per million man hours on
all proj ects covered by BART's
insurance program was nearly
50% below normal experience
for heavy construction work.
There were 766 disabling injuries
for the 26,295,000 man hours
worked.

"Even more spectacular,” Mr.
Carniglia reported, "is the low
fatality rate. Normally we antici-
pate one -workman will be killed
for each million man hours on a
proj ect as complex as this one.
For BART there have been only
four deaths for the 26 million
man hours we insured.

"Much credit for this outstand-
ing record must go to BART
management,” he said, "for its
foresight in giving accident pre-
vention highest priority. The
workmer. themselves practice the
safety messages we preach."

The two insurance companies
have three loss control specialists
assigned full-time to BART proj-
ects under project safety direc-
tor Robert E. Vergie, special ac-
counts consultant for Fireman's
Fund. Transit Insurance Admin-
istrators, insurance managers for
BART, also has a full-time safety
coordinator.

The compensation dividend just
paid BART is the largest ever
paid in California, topping the $1,-
304,420 refunded to BART last
year. The district has now received
$3,297,594 in dividends since con-
struction began in 1965. -

Dahlberg named

Eric S. Dahlberg has been
named controller in San Francis-
co for Frank B. Hall & Co., in-

surance brokers.

A safet¥ pin symbolizing the outstanding construction safety record
compilec by the Bay Area Rapid Transit District is presented to BART
presiden- William M. Reedy (right) by Robert Vergie and Lynn Broucaret
of Fireman's Fund American Insurance Co. BART's low accident and in-

iury record, nearly. 50% below nornal for heavy construction work,
earned the district a $1,358,483 ref Jnd on workmen's compensation
insurénce premiums from Fireman's Fuid and Argonaut Insurance Co.

Oregon AGC picks carrier

PORTLAND, ORE-Oregon "Members will retain their in-

Automobile Insurance Co. here
has beer named workmen's com-
pensation group insurance carrier
for the Oregon state chapter of
the Associated General Contrac-
tors of America Inc.

Company president Louis V.
Wilson said, "Formation of the
new plan will provide members
the lowest net cost for workmen's
compensation among all of Ore-
gon's private, insurance firms."”
Mr. Wilson added that members
may receive dividends based
both on individual loss basis and

group participation, with each

dividual experience rating.,” he
explained, "and will assign their
individual dividend to the AGC
b obtain the advantage of the
group dividend.”

THE NEW contract becomes the
sixth workmen's compensation
group plan to be carried by a
Trivate company in Oregon, where
most such plans are underwritten
ty the Oregon Accident Insurance

Fund. The state Fund controls

53% of all workmen's compensa-

- tion premiums and 68% of all

contracts while the private insur-

ance companies in competition car-

member receiving his own policy ry 35%.The remaining 12% use

and premium discount.

MARKS OF SERVICE

Value of the

German Mark

In the fall of 1923, the mark-the unit of currency
in Germany-had declined so far in value because
of inflation that four trillion marks were worth only

one dollar.

Today, the deutsche mark. West Germany's
currency unit, is valued at afproximately 25 cents,
or four deutsche marks to a dollar.

In times of inflation-or deflation or normalcy-
businessmen need to know the value of their assets.

A professional appraisal provides the marks and
guidelines for a sound program.

BOSTON 185 Devonshire Street
CHICAGO 120 S Riverside Plaza

DALUS 312 Stemmons Tower Eas

DETROIT 17500 West Eight Mile Road
LOS ANGELES 1645 Beverly Boulevard
MINNEAPOLIS 930 Plynouth Building

Scelf-inmnsuranmnacs. -

Does the

boss count?

SAN FRANCISCO-If one
does not count the boss as
among "workers," the safety
record of the Bay Area Rapid
Transit district prcbably will

not have been marred.

Just after- Fireman's Fund
American Cos. and Argonaut
Insurance C 1. had presented
BART with a whopping $1,-
358,483 refund on its work-
men's compensation insurance
premiums, the 767th accident
(per 26,295 000 man hours
worked) took place.

The "boss:" Marcus Lum-
mus, president of M. Lummus
Railroad Construction Co.,
subcontractor for installation
of Municipal Railway rail on
the BART project, fell into a
30-foot shaft. He was treated
at Children's Hospital for a
possible fracture of the right
leg and a fractured left ankle.

Sues school

guard who
Killed student

DAYTON, C.-A negligence ac-
tion in the amount of $1 million
has been filed here against Witten-
berg University at Springfield and
Chester Phillips, the ex-campus
security guard who shot and killed
21-year-old John C. Lobach last
vear.

Mr. Lobach was shot in the
back on May 10, 1969, when he
bolted from the guard's custody.
Apprehended by Mr. Phillips and
another officer on the second
floor ledge of a girl's dormitory,
Mr. Lobach boke away and ran.
Mr. Phillips later testified that a
warning shot vias fired and when
the student refused to stop an-
other shot was fired at his legs.

In the Federal suit, the admin-
istrator of the student's estate al-
leges "negligence, carelessness,
wilfulness ani wantonness”™ on
the part of the school and Mr.
Phillips. Previously, Clark Coun-
ty prosecuting attorney James A.
Berry chose not to press charges

against Mr. Phillips. -
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NEW YORK 25 Broadway
PHILADELPHIA 1845 Walnut Street

ST. LOUIS 314 North Broadway

SAN FRANCISCO 918 Fox Plaza

MARSHALL and STEVENS incorporated/appraisals

The Mark 01 Service in professional appraisals.

A Unionamerica Company



Insurers show mixed results in 1st halt

NEVV YORK-A Business In-
surance survey of the first half
earnings of property-liability and
life insurance companies has re-
vealed that insurers aren't affect-
ed by today's down market. The
tally showed these mixed financial
results:

"Although we are continuing
to experience the effects of infla-
tion, some of the corrective ac-
tions taken by CNA Financial
Corp. have resulted in improved
operating income in the second
quarter of 1970, and a breakeven
for the first six months,” Howard
C. Reeder, chairman and presi-
dent of CNA Financial Corp., told
Business Insurance. Net income
for the first six months of 1970
was $25.3 million, compared with
$27.7 million for the same period
in 1969. Net income from opera-
tions for the first six months of
this year increased to $19.9 mil-
lion compared with $19.8 million
for the same period last year. Real-
ized gain on the sale of invest-
ments showed a decline for the
first six months of 1970, to $5.4
million from $7.9 million for the
first half of 1969.

Fireman's Fund American In-
surance Co.: American Express,
parent company of Fireman's
Fund Insurance Co. of San Fran-
cisco, announced that owing to
"improvement in loss and ex-
pense ratios and premium rate

structures,” net income from in-
surance operations increased
26.2% over the first six months
of 1969 to $16.9 million from

$13.3 million.

The St. Paul Cos. Inc. reported
consolidated net income of $13.4
miillion for the first six months
on 1970, compared with $12.9 for
the same period in 1969. A 23%
rise in property-liability insur-
ance net income ($12.3 million,
compared with $10 million in
1969) was the principal factor in
increased corporate earnings for
the first half of 1970. VWWritten
premiums from property-liability
operations rose 19.8%, to $203.9
million, and earned premiums
were up 18.6%, to $188 miillion,
for the first half of 1970. An
adjusted underwriting profit of
$1.5 million was earned in 1970,
compared with $1.3 million in
1969. Net income from life insur-
ance operations for the first six
months of 1970 was down to $890,-
000 from $1.3 million for 1969.
New life insurance business was
up more than 60% for the period,
however, as new marketing pro-
grams began to take effect.

For the first six months of 1970
The Continental Corp. had $26.7
million in net operating income
after taxes and payment of pre-
ferred dividends ($1.25 a share).
Last year's figures for the first
six months were $30.4 million net
operating income ($1.43 a share).
Continental's property-liability in-
surance affiliates report that pre-
mium writings for the first half
were $604.5 million, an increase
of 6.4% over last year.

Consolidated Nnet income of
Lincoln National Corp. for the
six months ended June 30, 1970,
was $25.5 miillion, down from
$26.4 million for the same period
in 1969. Life insurance operations
of companies affiliated with the
corporation accounted for $20.5
million, down from $21.2 million
for the first half of 1969. Sales of
new life insurance increased 5%,
amounting to $1.7 billion for the
first half. Property-liability oper-
ations contributed $3.2 million in
the first six months of 1970, up
from $2.4 million for the same pe-
riod in 1969. Written premiums
for property-liability business for

the first .half were $65.9 million,
up from $53.5 million in 1969.
Adjusted operating earnings at
Aetna Life & Casualty for the
first half of 1970 were $32.2 mil-
lion ( $1.21 per share) as com-
pared with $12.4 million (46¢ per
share) for the same period of
1969. Premium income of Aetna
Life & Casualty rose 10% in the
first half of 1970 to $1.6 billion.
Premium income from Aetna's
property-liability business was
up 12% while the number of pol-
icies in force remained about the
sanneasa year ago. The company
pointed out that this gain in pre-
miums reflects the rates Aetna is
now permitted to charge in many
states on personal insurance cov-
erage and the "more realistic
levels" the company has put into
effect on commercial coverages.
Total operating income at INA

and board charges.

Corp. before investment gain was
$22.5 million compared with
$23.7 million for the first six
months of 1969. Overall revenues
resulting solely from INA Corp.'s
insurance operation during the
first six months of 1970 totaled
$519 million representing a 15 %
increase over the same period of
1969. The net adjusted operating
income from property-liability in-
surance operations for the first
six months amounted to $19 mil-
lion as compared to $23.5 million
in 1969, reflecting the reduction
of investment income resulting
from the payment of substantial
dividends from Insurance Co. of
North America to INA Corp. late
last year.

Connecticut General Insurance
Corp.'s subsidiary, Aetna Insur-
ance Co., reported a six-month

statutory net income of $2.96
million compared with $5.8 mil-
lion for the comparable period in
1969. Aetna's written premiums
were $206 miillion, up 13.1%,
while earned premiums totaled
$194.1 million, a 13.8% increase.
Connecticut General Life Insur-
ance Co. does not report earnings
on a quarterly basis. Group sales
rose 64 % to $2.45 billion. Life in-
surance in force was $36.3 billion,
up 16%.

Metropolitan Life Insurance
Co. issued $839.9 miillion in group
insurance during the first six
months of 1970, an increase of
11.6% over the first six months
of last year. Overall, Metropol-
itan Life issued $5.79 billion in
life insurance during 1970's first
half, a 5.9% increase over the

figure for January through June
— 1 =S e = _ —_

If you've got 10-99
employees, we've got flexible
groyp insurance with a new
malor medical feature that pays

the benefit you select- up to
100% of the hospital room

At a fixed premium that won't

go up for the next 3 years.

Mass Mutual.

if you don't know

ASK McGEE

SPECIALISTS IN

oceEAN

INLAND

M.O. P

LOSS PREVENTION

Wm. H. MiGee & Co.,Inc.

MARINE UNDERWRITERS

111 John St., New York, N. Y. 10038

3..Itimore . Boston . Chicago » Columbu:, 0. « Dallas

D.-proil = Houion - Los Angeles - New Orleans

Milodelphia = San Franci,co - Seanle - Montreal

Toronto

‘Ifinallj’.

A gmup plan
that's good for

my employees.
And for me."”

Massachusetts Mutual Life Insurance Company, Springfield, Massachusetts 01101
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you've got
thousands right

under your nose

SELF INSU RANCE generates cash flow. No advance

premium payment required for primiry losses. This cash is
used only when necessary. Robert F. Coleman, Inc. will out-
line a 'self insurance plan that will make your money work

for you-for a change!

For consultation and complete service hai-e your Insurance Broker

or insurance Manager contact

ROIBENT F. COLEMAN, INC.

O Workman's Compensation O Public Liability
= Accident Control Specia ists since 1923

Send for our informative brocht,re outlining this 'timely and vital insurance plan.

120 East 23rd St. - New York, N.Y. 10[10 « Telephone: 777-4210

Celia...

Continued from page 1

lion. An estimated $1 million
damage was done to boats ac-
cording to the Insurance Infor-
mation Institute.

The AIA figure does not in-
clude boats, crops, offshore drill-
ing equipment and oil storage
tanks. Sources concerned said
that this estimate also did not
include railroad freight cars that
were seen to have blown over
during the hurricane or tank cars

on the highway when Celia struck.

FRED A. GORHAM, general
manager of the Oil . Insurance
Assn., told Business Insurance,
"Most all of our risks in the
immediate Corpus Christi area
suffered damage ranging from
slight to severe. Preliminary in-
vestigation indicates a large in-
volvement of OIA and, while the
full darnage
known, it will probably exceed
$15 million:"

Damage to the fixed properties
of the marina on Padre Island

amount is not

was estimated at under $1 mil-
lion and was termed ‘'light." The

Trust no one!

Embezzlement means more than simply
employees stealing cash. it's stolen material
and merchandise, too. From office to
shipping platform, and every place in
between, your business is vulnerable to
theft from this perfidious source.

Guard against a crippling loss by protecting
your business with economical, effective
Honesty Insurance. Ask your insurance
agent or broker for inférmation on this vital
coverage . . and learn how it can help
safeguard your business.

FIDEUTY AND DEPOSIT COMPANY

Baltimore, Maryland 21203
Honesty Insurance Specialists
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marina is important because, to-
gether with a marina on Mustang
Island, also in the Corpus Christi
area, it houses some 10,000 boats.

To process claims, the General
Adjustment Bureau opened five
storm offices and brought in
nearly 200 adjusters.

An example of hurricane costs
is the $5 million in cleanup con-
tracts for disaster dump centers
and debris removal awarded by
the Army Corps of Engineers.
Their damage survey teams and
stornn area and boat survey
tearns . have found Nnumerous
pleasure and shrimp boats sunk
in harbor areas.

AN oil company official told
Business Insurance petroleum pro-
duction facilities came through the
storm with relatively little dam-

age.

HUMBLE OIL & Refining Co.
said Wilson Tower, where its
south Texas production division is
headquartered, suffered exten-
sive damage. The company also
had a fire at a crude oil storage
tank at its Ingleside terminal.
The fire burned one tank; eight
others 'were dented but are con-
sidered usable.

Precise damage costs to the
Humble facilities were not avail-
able but the firm, which is self-
insured for this type of damage,
said most of the damage was to
marketing facilities. Damage to
20 service stations ranged from
minor to a need for a complete
rebuilding. "Not one Eneo modu-
lar sign was left standing,” a
spokesman said.

Humble's hurricane precau-
tions included filling all service
station tanks with the product to
meet the great need that always
follows a disaster. The price of a
gallon of gasoline at some service
stations reached $1.50, although
Humble said this was not the
case at their facilities. "You must
completely shut down your oper-
ations when one of these ladies
comes your way," is how a Hum-
ble representative termed ifs
pre-Celia planning.

Sun Oil Co. said its offices in
the Sun-Texaco Bldg. were badly
damaged and it appeared they
would be closed for several

weeks.

THERE WAS minor damage at
Coast States Gas Producing Co.'s
Corpus Christi refinery, a 130,-
0O0O0-barrel-a-day unit.

Southwestern Bell Telephone
Co. estimated its hurricane dam-
age as in excess of $8 miillion. The
firm, self-insured for this type
loss, said its pre-hurricane policy
is "to be poised and ready to
move people and equipment.”

Insurance industry representa-
tives said settlements are expect-
ed with a minimum, if any, of
controversy or dispute, because
Celia's fierce (161 mph)
winds, not tidal waves or floods,
caused an overwhelming majori-
ty of the property damage. Tom
Lee, manager of the Texas Insur-
ance Advisory Assn., issued a
statement indicating the industry
is liable to pay damages on most
property damage. "Most all down-
town buildings had windows blown
out and subsequent water damage
from rain was the result,” said Mr.
Lee. There was "very little flood-
ing, however."”

Hurricane Carla, which struck
the Texas coast in 1961, caused
$500 miillion in property loss and
damage. Carla's flood wa ters
caused considerable damage, along
with the high winds. And a num-
ber of insurance firms, contending
flood waters, not winds, caused the
damage, rejected claims.

SEVERAL adjusters were beat-
en and kicked by policyholders
left homeless and penniless after
the claims were refused.

Flood insurance, which has
never been offered independently
by any licensed insurance firm in
Texas because of prohibitive
costs, recently became available
through the Federal government
subsidized flood insurance pro-
gram. Home Insurance Co. in
Houston serves as the office for
the flood insurance program in
the stricken area.

Don Cline, manager, said Cor-
pus Christi and Nueces County
were approved for such insur-
ance about two rnonths ago.
There were about 295 policyhold-
ers in the Corpus Christi area
and some 5,000 in the south Tex-

= ES L —_

Big benefits
plan for NFL

NEW YORK- National Football
League owners have allotted $19.1
million for players in a recent
four-year benefits package settle-
ment which includes $4.5 million
a year for increased pensions, and
$250,000 for improvements and
additions to a disability plan, den-
tal payments, and widow and ma-
ternity benefits.

The Players Assn. had originally
asked for $25 miillion over four
years and had been negotiating
with the 26 NFL owners for five
months (Business Insurance, Aug.
3).

"The exact amount of money
for each area of the package has
not been decided yet," said Sig
Hyman of Pension Planners Inc.,
the company that is setting up the
program. "We'll be settling that
in the next six weeks.”

The money will be given to the
NFL retirement board, made up
of two Players Assn. representa-
tives, two owner representatives,
and Football Commissioner Pete
Rozelle, which will determine
how the money will be allocated.

Under the old contract, players
received a Lincoln Mutual major
medical policy with a $100 de-
ductible, $25,000 in group life,
also with Lincoln Mutual, perma-
nent disability coverage, but no
dental or optical benefits. -

Air captive ...

Continued from page 1

confronted with much more ex-
cess coverage now, with the ap-
pearance of the life carriers on
the scene. A year ago, the airline
insurance guy was scraping
around for $100 million. Now we
have no problem. But," he add-
ed, "I doubt this would have
come about without the move to-
ward the excess captive."

Under the revisions announced
last week, Air Transport Insur-
ance will write 20% of the hull
insurance of participating airlines
and 20 % of the liability coverage
up to a maximum of $20 million
per aircraft. Air Transport Guar-
antee, on the other hand, was to
have been the vehicle for provid-
ing liability insurance above the
$20 million limit and up to a $175
million limit on the same 20%
basis.

Capitalization of the primary
company (ATI) under the set up
requires the airlines to deposit a
$6 million cash reserve fund, plus
$30 miillion in bank guarantees.
Had ATG gone into operation at
the same time the airlines would
have had to deposit another $7
million in cash reserves and $80.5
million in guarantees. "By defer-
ring activation of ATG until such
time as it may be necessary," of-
ficials noted, "the amounts re-
quired from the airlines are dra-
matically eased.”™ -



66lands off, you fink.
Orl'll tellmysecond cousin, the attorne”

She was 141'2 going on 30. The kind of little girl that spells big
trouble - even to an insurance company as savvy as Consolidated.

She claimed she was just an innocent bystander, man-han-
dled by a brute of a theater usher.

He claimed she was a freaked-out teenybopper, who'd yanked
out a hefty chunk of an English rock star's shoulder-length coiffure.

We, the theater's insurance company, cost-estimated the
perils of dealing with this little Pauline, reached for our favorite
headache remedy and turned the case over to our most ingenious
investigator.

Even he was amazed at his own brilliance. For he arrived at

the truth within a matter of hours simply by arranging an im-
promptu family council. Caught unawares in the presence of her
parents, our now not-so-militant teenybopper admitted, in tears,

that maybe her eager little fingers did get entwined, braecident,
in her idol's curly locks.

That finished the claim. Bqt. not the-ease historjz..PUF.MIV — - - <

claims man volunteered to get our young fan tha:4res#u#,16& -

of hair. Provided she could wait until the star's next hair appotr, , ,

ment, of course.

Which just goes to show you don't always need a policy to .- /4%

keep a claimant out of your hair.
What you need is a company - with good connections.

Consolidatednsurance.Companies .-

Whenyou need acompany. Notjustapolicy.

rir vt /J
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who will be

reading your
help wanted

Insurance Manager

Corporate Insurance Manager
Director. Coroorate Insurance
Insurance Analyst

Insurance Administrator
Corporate Risk Manager
Superintendent

Safety Director

Division Insurance Representative
Insurance & Security Manager
Trust Insurance Officer

Manager, Insurance & Real Estate
Manager, Property & Casualty
Safety Engineer

Manager, Insurance & Safety
Insurance & Safety Administrator
V.P. & Director of Risk & Insurance
Insurance Supervisor

Manager, Tax & Insurance
Manager, Insurance Department
Corp. Director of Insurance & Safety
Legal & Insurance Director
Supervisor of Claims

Claims Attorney

Secretary & Insurance Manager
Loss Prevention Manager
Director-Safety. Training Personnel
Asst. to Insurance Manager
Claims Administrator

Supervisor, Banking & Insurance
Claims & Insurance Manager
Manager, Security Services
Insurance Clerk

Insurance

Director of Security

Claims Supervisor

General Manager, Insurance
Claims Manager

Director of Safety & Security
Director of Safety & Insurance
Assistant Manager, Insurance Dept.

ad._._.

Insurance Manager & Director
Manager, Claims Dept.

System Manager of Insurance
insurance & Safety Supervisor
Director. Banking & Insurance
Insurance Accountant

Supervisor, Property & Casualty
Manager, Insurance & Properties
Insurance Coordinator

Vice President, Safety

Vice President. Corporate Personnel
Assistant Personnel Director
Director of Personnel

Director, Employe Relations
Manager of Employe Benefits
Personnel Manager

Personnel Supervisor

Personnel, Labor Relations & Safety
Personnel Services Supervisor
Industrial Relations Manager

Vice President, Salary & Benefits
Manager of Employment

Personnel Secretary

Manager, Bene,its & Compensation
Manager, Pensions & Insurance
Group Insurance Manager
Manager, Personnel Administration
Vice President, Industrial Relations
Trustee of Retirement Trust
Administrator, Benefit Services
Personnel & Safety Director
Manager, Benefits & Manpower Dev.
Department Chief, Pension Fund
Manager, Employe Insurance
Employe Benefits Department
Manager of Personnel Relations
Director of Employe Benefit Plans

Insurance & Employe Benefits Mgr.
Director of Industrial Relations

Personnel Assistant

Salary & Insurance Administrator

The above titles are typical of Business Insurance
readers who replied to a recent survey.

If your personnel requirements include executives
like these now serving in responsible positions in
the 13,000 leading United States corporations,
you should place your Help Wanted ads in the
Career Opportunities columns of Business Insur-
ance. Bl is the only national newsmagazine that's
exclusively devoted to their special job interests.

Your Help Wanted ad in Business Insurance is the
easy, low-cost way to find the right man for your

job opening.

business insurance

740 Rush Street, Chicago 60611

. . . reaching 35,000-plus specialists, including
in-depth penetration in the 13,000 most impor-
tant United States corporations.

State's educators ask self-insurance

before Arkansas school rates rise

LITTLE ROCK, Ark.-Insur-
ance companies are in trouble
with their school insurance pro-
grams for Arkansas schools and
colleges. Educators are pushing
for a state self-insuring program
because insurance companies want
to raise rates.

In 1967-68, the state suffered
heavy damage from tornadoes
but the damage was the only
dramatic loss in ten years.

The state education depart-
ment said to the general assem-
bly: "This recommendation (self-
insurance) would save more money
than all the other recommenda-
tions combined if it were properly
implemented. Major savings could
be accomplished. We recognize,
however, that such a proposal
would be highly controversial."”

THE STATE'S first Republican
governor in modern times, Win-
throp Rockefeller, talked about
offering a self-insurance program
for the state in 1969. It was never
introduced to the legislature. Be-
fore that, several self-insurance
programs made their way into the
general assembly only to die in
committee through pressure from
the insu-ance industry.

"It might be a good time to
consider self-insurance for col-
leges and universities as well as
public schools because the com-
panies say they are losing money
and they ought to be glad to get

Drug scene
invades

business

CHICAGO-Employers are be-
coming increasingly worried about
drug use, according to Lloyd Nor-
ris, director of the public safety
division for the Chicago Associa-
tion of Commerce and Industry.

According to a doctor for the
commerce association, when drug
addiction is discovered "most
companies try to deal with it as a
medical problem."

A medical director of a large
manufacturing firm in Chicago
estimates 10% of its 14,000 em-
ployes are habitual drug users.
He added that the "use of drugs
is especially prevalent in compa-

nies where there

are night
shifts,” because many of the
workers are moonlighting for ex-
tra money and often need some-
thing to help them make it through
the night.

SECrRITY officers of a well
known New York City bank have
discovered evidence of hard nar-
cotics in such quantity while
making the rounds that the firm
has contacted the bureau of nar-
cotics and dangerous drugs of the
Justice Department.

Leo Perlis, director of the
AFL-CIO department of com-
munity services, told a drug sym-
posium in Philadelphia that he
favors the expansion of health
insurance programs to include
compleze medical and hospital
coverage that included the drug
addict. Even though he consid-
ered the narcotic problem "mini-
mal” among union members now,
he fel-.it would be ':shortsighted
not to plan for its prevention and
treatment.”

Al joint effort by unions and
management to establish treat-
ment centers and rehabilitation
progra ms should be promoted
either in or out of the collective

bargaining agreement according
to Mr. Perlis.

rid of the business," says Arkan-
sas Education Commissioner Arch
W. Ford.

The trend might spread to
other agencies of the Arkansas
state government, the education
department said. And insurance
companies are saying that riots
are one of the reasons insurance
premiums are increasing. Arkan-
sas hasn't suffered from a riot in
its school systems.

Rudolph A. Bryant, supervisor
of school safety for the Arkansas
education department, said in-
surance companies had realized a
direct profit averaging about $1
million for the last seven years
but that insurance premiums
continued to rise. He said the
annual premiums paid by public
schools for fire insurance are ap-
proaching $1.75 million.

MR. BRYANT recommends that
Arkansas follow the lead of seven

other states that already have self-

insurance programs. The seven
states are Wisconsin, Indiana,
North Carolina, Georgia, Alabama,
South Carolina and North Dakota.
He said that Wisconsin had had a
self-insurance program since 1903
and included its schools on an
optional basis since 1910.

Wisconsin's premium rates now
are 50% lower than commercial
rates, and that state's law pro-
vides that when the insurance
reserve reaches $5 million, pre-
miums from state agencies stop,
Mr. Bryant said.

He also said that the state in-
surance fund had paid Wiscon-
sin's general fund $8.5 million
since 1955.

The association basically ig-
nored the appeal of Grainger
Williams, who represented the
Arkansas Assn. of Insurance
Agents. He said that Arkansas'’
rates were based on the experi-
ences in a 20-state area that in-

cluded Aarkansas. -

classified advertising

RATES AND CLOSING TIME: $2.00 per line, minimum charge $8.00. Cash

with order. Figure all cap lines (mazimum-two) 30 letters and spaces

per line; upper & lower case 40 per line. Add two lines for box number.

Replies are fonoarded daily. Closing deadline: Copy in written form in

Chicago o#ice not later than noon, Monday 7 days preceding publication

date. Published every other Monday. Display classijied takes card rate oj
$18.00 per column inch, and card discounts on size and frequency,

HELP WANTED

INSURANCE CONSULTANT

Excellent opening with leading eonsulUng
firm. Should have background as an in-
underwriter or repre-

surance  manager,

sentative on major accounts. College and
CPCU desirable. Chicago area. Salary de-

pends on experience. Please send resume

to:

Box 137, BUSINESS INSURANCE
740 Rush St. Chicago, Ill. 60611

GET

RESULTS

HERE

INSURANCE MANAGER

Excellent opportunity for aggressive young man
to create and head an insurance department for a
rapidly growing mid-south truck leasing company.
Some travel. Responsible for all insurance including
employee benefits. Should have 3-5 years experience
in insurance brokerage or underwriting. Please send
resume and salary history in complete confidence

to:

Box 136, BUSINESS INS.
630 Third Ave., New York, N. Y. 10017

INSURANCE MANAGER

Kimberly-Clark, a diversified international manufacturer of paper products
with sales in excess of $800 million, has an immediate need for an experi-
enced Insurance Management Executive.

Responsibilities include developing, recommending and administering cor-
poration-wide risk management and loss prevention programs in order to
attein maximum protection at the most economical rates. Experience in
negotiating with insurance companies with respect to coverages and costs
as well as in the adjustment of claims is essential.

Position will report to Corporate Director of Insurance who is within two
years of retirement and applicant's background must clearly indicate an

ability to assume the directorship.

BS/BA required, prefer in one of following majors: Insurance, Business
Administration, Engineering, Law. Prefer ten years of corporate insurance
experience, either as manager for small company or as assistant to man-

ager for larger concern.

Salary commensurate with background and experience. Excellent fringe
benefits, relocation expenses, stock purchase plan.

Based in Corporate Headquarters, located in Neenah, Wisconsin, part of a
metropolitan complex of 250,000 people located in northeastern Wisconsin.
Send resumes, including salary requirements to:

C. L. O'Meara

Manager, Professional Employment
Kimberly-Clark Corporation
Neenah, Wisconsin 54956

An Equal Opportunity Employer



LONDON-Social security ben-
efits are blamed for prolonging
Britain's nationwide dock strike,
which hit American shippers and
cost millions of dollars before
settlement was reached after three
weeks. Businessmen are now at-
tacking the long-standing system
that allows strikers to get large
sums from public funds to support
them when they lay down tools.

Government welfare officers
will pay out more than $2 million
this year to aid workers who are
crippling the country's economy
by coming out on strike.

The system in Britain works
this way: Strikers lose all their
pay from the moment they end
work. But they promptly get cash
from at least four different sources,
which enables them to live quite
adequately for weeks on end.

IT IS CLAIMED in some circles
that this public aid ought to end,
and the strikers made to depend
only on money from their union
locals, or from their own re-
s6urces, such as holiday savings.
Other critics of the public-welfare
system urge that strikers ought
to be forced to repay any state
aid when they return to work.

Besides union strike pay they
get government-funded allow-
ances for their wives and chil-
dren, substantial rebates of in-
come tax payments normally lev-
ied in advance under the British

Dental plan

covers union

workers, Kin

EL SEGUNDO, Cal.-Approxi-
mately 16,000 North American
Rockwell Aerospace and Systems
Operations employes represented
by the United Automobile Aero-
space and Agricultural Implement
Workers are now eligible for a
company-paid family dental care
prograrn.

Coverage under the program is
provided by the Delta Dental
Plans Assn., the national coordi-
nating body for dental society
sponsored service plans.

E. VW. Altstaetter, corporate
director. of insurance for North
American Rockwell, said that only
bargaining-unit employes are cov-
ered by this plan. Non-bargaining-
unit employes have a dental plan
with Aetna Life and Casualty.

THE FAMILY DENTAL care
program .is a direct result of
collective bargaining with the
covered group. Mr. Altstaetter
stated that the plan is not ex-
pected to be extended to other
bargaining employes of NAR un-
less other unions request the cov-
erage as their'contracts expire.

Benefits under the dental pro-
gram are: diagnostic, preventive
and restorative services; oral sur-
gery; endodontics (root canal ther-
apy); periodontics ( treatment of
gum diseases); prosthodontics
(dentures); and prophylaxis
(cleaning). The services are sub-
ject to deductible and copayment
factors and standard limitations
and exclusions in some instances.

The program pays 75 % of the
dentist's charges for the above
services excluding prosthodonr
ties, for which it pays 50%. Basic
services are subject to a $25 de-
ductible per family per year.

California Dental Service will
serve as control plan for the
NAR program. According to
James Bonk, director of commu-
nications and professional rela-
tions for Delta Dental in Chicago,
control plan is the name of the
function of the service group that
handles the planmn. -

tax system, and extra benefits
from public welfare offices to
pay their rent, hire-purchase com-
mitments, and food for their fami-
lies.

In the end, while they are on
strike, they may be getting close
to fifty per cent of their regular
income even though for many
weeks they are idle on union in-
structions.

The Financial Times comment-
ed: "The reasoning behind this
whole extraordinary system is
commendable enough. It is that
families, and especially children,
should not go hungry during a
strike. But it can be seen that the
working-out of the scheme, espe-
cially high income tax rebates, is
such that the total payments con-
tribute towards supporting the
strikers themselves. As a result,

strikes are getting longer every
time.”

WHILE THE DOCK strike was
on Lloyd's underwriters advised
both home and foreign shippers
that they feared liability claims
for goods that had to be stored
under exposed security condi-
tions because dockers refused to
handle them. It was feared that
the use of unskilled labor to
move perishable goods might re-
sult in damaged cargo, claims for
which would normally, however,
be met if they were valid.

Shippers were affected by the
strike in two ways: Some cargo
was diverted to non-British ports,
and some cargo was stored at Brit-
ish ports awaiting outward ship-
ment.

Lloyd's underwriters pointed
out: "Because some cargoes, such

as timber and canned goods,
might incur specific expenses to
include the use of other transport
in the event of deviation, import-
ers often insure against this risk.
Known as strike expenses cover,
this form of insurance is normal-
ly placed for twelve months at a
premium against the risk of cer-
tain expenses being incurred as a
result of a dock strike.

"If such a stoppage occurs, un-
derwriters are liable for the cost
of shipping diverted cargoes back
to their original destination. Such
an insurance cannot be placed
after a dock strike has started, or
even when there is threat of
one.”

The underwriters warned that
most goods-in-transit policies re-
quired haulers to ensure certain
security arrangements, especially

for "hot goods" such as liquor,
cigarettes, and canned goods.

The strike was estimated to
have cost the British shipping in-
dustry $5 million dollars a week

while it vwernt om. -

ACCOUNT
EXECUTIVES

Large, progressive NY insur-
ance brokerage company is
seeking knowledgeable ac-
count executives, particularly
resoureeful in marketing
Commercial Lines. Opportu-
nity unlimited. Salary open.

Reply to:
Box 134, BUSINESS INSURANCE
740 Rush St., Chicago, Iti. 60611

The insurance squeeze
it can also pinch
your profits.

Johnson&Hi

In major cities in the United States, Canada, around the world, and at 95 Wall Street, New Yor

Current corporate expansion is putting the in-

surance industry's underwriting capacity under

the most severe strain since World War 11. Add to

this supertankers ten times the size of the largest

tanker then; and now jumbo jets twice as large as

any before.

Because insurance companies are being

asked to cover such an unprecedented volume at

a time of heavy losses and limited new capitaliza-

tion, businesses are finding it harder and harder to

get adequate insurance ptotection. Inadequate

coverage endangers your profits.

In this kind of market, the J&H approach

is the best way to protect your profitability. We

help in a number of ways.

We help you reduce losses (which helps

reduce premiums) by providing you the services

of our staff of experts on safety, property loss con-

trol and containerization, to name just a few of the

regular services included in the J&H approach.

We also offer our knowledge of world

insurance markets. If the coverage you need is

available, we'll find it for you.

We steer you clear of overinsurance, or

even more costly underinsurance.

Our approach as insurance brokers and

employee benefit consultants has one aim - pro-

tecting your profits.

ggins
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Hughes gets letter of

credit in lieu of bond

NEVVW YORK--The capacity
problems that most insurance
buyers experience are hardly as
devastating as those raised re-
cently in a court decision involv-
ing Hughes Tool Co., chief hold-
ing of Howard Hughes.

Trans World Airlines, in which
Mr. Hughes' tool company was

once heavily invested, brought a

Does

Texas

Workmen'sConipensation

Soundlike

GREEK?

Let us interpret this sometimes
difficult subject for you. You'll
find placing Texas Workmen's
Compensation insurance cover-
age separate from national pro-
grams usually has important
implications for your company.
Maywerelaythewholemessage
to you?

=

Texas ErmplLovems,
insuRance AssociaTion

P. O. Box 2759

5-A\,

EMPLOYERS NAr

Dallas, Texas 75221

=aAjr

NONAL UN INSURANCE CONPANT

suit against his firm in 1961.
Judge Charles M. Metzner of the
Federal court here had awarded
treble damages to TWA. Under
the rules of the court it became
necessary for the defendant to
post a bond worth 111% of the
award that must be held in es-
crow until an appeal to the su-
preme court is heard.

Though the defendent firm
protested that it shouldn't have
to post a bond during an appeal,
the court refused to defer its

original ruling.

FINDING an insurance company
that would underwrite a $161.4
million bond isn't so easy, so
Hughes had to turn to the bank-
ing community.

Under an agreement reached
between TWA, Hughes Tool Co.
and the court, the Bank of Amer-
ica will extend a $75 million let-
ter of credit to cover a portion of
the bond. The other $86.4 million
was negotiated through a stipula-
tion between TWA and Hughes
Tool Co. whose major limitation
was that the net worth of Hughes
Tool will have to stay in excess
of $335 million. The tool compa-
ny will provide certain financial
data to TWA, presumably to
demonstrate the availability of
the remainder of the bond.

Judge Metzner, on hearing of
the agreement, promptly ap-
proved it and issued a court or-
der to bind it.

the Supreme Court will not rule

It is expected that

upon Hughes' appeal of the deei-

sion for at least two years. -

laeas

The fuel that has kept Adams & Porter

charging since 1907. We've developed

new, aggressive approaches to busi-

ness insurance placement. And we've

developed a Claims Department with

expertise unparalleled in the industry.

About the only innovation in business

insurance that Adams & Porter hasn't

made is changing the personal

professional way we service your

day-to-day needs.

Adams & Porter

Houston: Cotton Exchange Bldg. (713) 227-5181
New York: 30 Church St. (212) 349-5900

Workshop

Continued from page 3

= "Cracking down on the high
cost of medical care,"” by Jann G.
Veneman, undersecretary, De-
partment of Health, Ed.ica-.ion &
Welfare, Washington, D.C.

How to get the most out of
your insurance broker,” ty Jo-
seph Gullo, vp of insurance D. H.
Overmyer Co., New York.

OTHER WORKSHOP sessions
are slated to cover the problems
of alcohol addiction; loss preven-
tion, safety security and business
interruption aspects of a ccmput-
er-centered operation; hi,w to
spot insurance buying irauds;
and how to use Madison Avenue
techniques to motivate employes.

Registrations for the workscop
may be made either of twc ways:
by using the accompanying cou-
pon, or by dialing 800-5:34350
toll-free from anywhere in :he
U.S. ( lowa registrants should
phone 319-242-1867 collect.) The
phone enrollments are being
handled for Business In.urcice
by Telematic, a service of the
A. C. Nielsen Co.

The fee for the entire Manage-
ment Idea Workshop is $2E5, but
if payment is received by Septem-
ber 11, 1970, the fee is reduced to
$250-a saving of $35 per re,gis-
trant. A full refund of the fee
will be made if cancellation no-
tice is received on or tefore Sep-
tember 21.

Included in the fee are all
three-and-one-half days rf ses-
sions; five meals (three lunches
and two dinners); plus a work-
book covering the speakers' pres-
entations, biographical summaries
and roster of those in atte--dence.
Accommodations at the Regency
Hyatt House in Atlanta are no. in-
cluded in the fee, and should be
arranged for directly with the ho-

T e 1 _

State ASIM officers

The Minnesota chapter of the
American Society of Insurance
Management, Inc. eleted as its
president, Gary Munson, 3M Co.
Other officers of the soc.ety for
1970-71 are Frank Butt€rw. rth,
Employers Overload Co., vp; Dav-
id Haight, Gould-Nasional Bat-
teries, Inc., secretary-treasurer;
and Harold Groh, Hon€ ymead
Products, director.

U.1 & CANADIAN ISSOC ATES -At AJArIA: B,i milizhzinn ARt-CNI PMe+/m ARKANSAS:

ZI58SISSIL 51

In many environments (comKuter looms are just one
example), water damage frc m figtting fire can be
as costly as fire itself. Tht'S wry pe developed
FIRECYCLE-the world's only spr rkle- system that
turns itself off when the fire is out. 'f w der-sensitive
environments are a problem for yll, said today for
details.
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business insurance

WORKSHOP ENROLLMENT FORM

Please enroll me for the Business Insurance Manage-
ment ldea Workshop, to be held October 11-14, 1970,
at the Regency Hyatt House, Atlanta. The $285 fee
(reduced to $250 if you receive payment by Septem-

ber 11) covers my registration for all sessions

; three

lunches and two dinners; and a Management Idea

Workbook including all speakers' presentations, bio-

graphical summaries and roster of those in attendance.

(I understand you'll refund my fee in full if you re-
ceive notice of cancellation by September 21. For can-
cellations through October 8, a $40 service charge

will be applied.)

I'm enclosing

registrations at $250, for a total of

= _

[1 Bill me. E] Bill my company.
Name

Title

Cornpany

Street

City State

Zip

Please make checks payable to Business Insurance Work-
shop. Mail today to Business Insurance Workshop, 740

Rush St., Chicago, Ill. 60611.
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Products liability suit asks
$10.3 million from GE

TROY, N.Y.-A furniture store
here has filed a $10.3 million
products liability suit against
General Electric Co., charging
that "gross negligence" on the
part of GE caused a fire that
completely destroyed the compa-
ny's three-story store and ware-
house.

The suit alleges that "certain
(General Electric) television set
or sets self-ignited and/or ex-
ploded” resulting in the fire May
26, 1967. Filed in Rensselaer
County supreme court, it asks
$301,000 in compensatory dam-
ages and $10 million in punitive
damages against GE.

V*oopee-

8111rot

THE VIKING CORPORATION
HASTINGS. MICHIGAN. U.S,A. 49058

FORT/A Colion. LIMm.
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According to Harry Feathers,
president of Feathers Furniture
Co., the 1967 fire was insured
under a policy written by Em-
ployers Mutual Fire Insurance
Co. "They paid off on the policy,
but its limits were nowhere near
what we thought the building

and contents were worth," Mr.
Feathers told Business Insurance.

ACCORDING TO the Feathers'
suit, GE showed "gross negli-
gence...in manufacturing,
selling and placing upon the
market for sale and to be used by
the public an article which it
well knew was inherently dan-
gerous and unsafe."

The suit mentions certain GE
color television sets and says that
the company "knew (their) con-
tents were highly combustible,
inflammable and of explosive
tendencies and that no warning
was given."

"lronically,” Mr. Feathers said

while elaborating on the suit, "a
man came in last week looking
for a new television set. He said
the one he had bought from me a
few years ago, about the time of
our fire, had blown up and
| asked him to save
the thjng for me,"” he added, say-
ing that he, as well, had had a
GE set of the same model catch

caught fire.

fire in his own home shortly aft-
er the furniture store burned
down.

"The company (GE) has ad-
mitted that they had a problem
Ap-
parently they increased the volt-

with this particular model.

age in it to get a better picture.
You got a better picture, but it
was dangerous."

Mr. Feathers, who has since
built a new store, says he still
sells GE sets. "I have no animosi-
ty toward GE. They had a prob-
lem and they corrected it. | j ust
want to get paid what it (the
fire) cost me."”

Mr. Feathers said the insur-
ance company was not joining
him in the suit. "Of course,” he
added,
R e = _

"they have subrogation



own, personal
66fringe" benefits

2. Multiply
by 30,000,000

7o - 1OW YyOU can

appreciate the
B.l.G. Board's*®

buying power
In Employe

[3 Hospitalization Insurance
[3 Major Medical Insurance
m Accide-nt Insurance

m -Disability Insurance

®n B BHL L L

El Group Auto Insurance

E] Group Homeowners

INnsurance

* *

m Pension Plan

E] Profit-Sharing $
El Mutual Fund Investment

Plan $

[3 (Other) $

Yearly Total $

30 Million American

Employes' Yearly

Tota 1:

As key executives of America's 13,000
leading corporations, the B.l1.G. Board is
responsible for evaluating, recommending,
negotiating and approving these programs,
for more than 30 million employees! (That's

tens of $billions, right?)

If you sell, administer or consult on Employe
Benefit Programs of any type, you can reach
these influentials with a bold, consistent
advertising program in Business Insurance,

the B.1.G. Board's own newsmagazine.

See and experience our publication's power
first-hand. No other medium delivers the
selling message to the heart of the market

so directly, so efficiently. The time for you

to start is now!

*The B.1.G. Board: The Business Insurance

Group, our name for the extraordinary
executive circulation of our publication.

business insurance

for buyers of employe, property and liability protection /

pension investments/ financial services
NewYork-630 Third Ave.
(212) 986-5050

Chicago-740 Rush St.
(312) 337-5200

Los Angeles-6404 Wilshire Blvd.
(213) 651-3710



How long since you
heard afresh idea

INbusiness iInsurance ?

Call Allstate

Business insurance that

was right for last year and
the year before may be dead
wrong for the '708. There's a

costly difference between a
groove and a rut.

Available in most states. Allstate Insurance Company.

Allstate can focus fresh eyes
and fresh brains on your partic-
ular business insurance needs-
however big. Our men are
hand-picked. Experienced.
Specialists. Experts at analyz-
iNng needs and improving pro-
tection. ANnd if you're like
most, you'll save money.

This helps explain Allstate's
fast growth in the business of

business insurance.

So next time you need

Allstate

BUSINESS INSURANCE

a quote, call
Allstate.



