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Antitrust case

review opposed
by government

By JUDY GREENWALD

WASHINGTON-Insurance industry defendants named in a
massive antitrust suit say there is a good chance the U.S. Su-
preme Court will review their case despite a Justice Department
recommendation not to hear it.

Despite the advice, defendants say several factors cited in
the department's Aug. 7 brief could encourage a review.

Among these are the department's disagreement with one of
the holdings of the 9th U.S. Circuit Court of Appeals-which
overturned a ruling dismissing the litigation-and the depart-
ment's comments on the importance and complexity of the case.

But the state attorneys general who filed the litigation say the
brief clearly reduces the odds of the court taking the case.

The insurance industry defendants are asking the Supreme
Court to overturn the 9th Circuit ruling, which reinstated the
antitrust action after its dismissal by U.S. District Court Judge
William Schwarzer (BI, Feb. 24; Jan. 20; June 24, 1991).

The Solicitor General's office of the Justice Department pre-
Continued on page 67

Red ink not fatal

for Blues plans
Consultants advise -regardless of whether they are

BC/BS plans or commercial

evaluating plans health insurers-on their own

merits, consultants advise.

on individual merit Employers also are being told
by their consultants to take with

By CHRISTINE WOOLSEY a grain of salt the ratings of BC/
BS plans issued by Weiss Re-

The financial woes faced by search Inc., a West Palm Beach,
some Blue Cross & Blue Shield Fla.-based insurance rating
plans do not mean the entire BC/ agency. According to the Weiss
BS system is on its way to wrack ratings, released in May, nearly
and ruin, employee benefits ex- 25% of the 73 independent BC/

1 perts say. BS plans are "weak" or "very
Benefit consultants are advis- weak."

ing employers not to panic de- Some critics charge the ratings
spite the attention that a recent may be flawed because they do
Senate subcommittee's hearings not look as closely at individual
have focused on the mismanage- plans' operations as do ratings
ment and eventual collapse of a of other insurers issued by agen-
West Virginia BC/BS plan (BI, cies like A.M. Best Co., Moody's
Aug. 3). Investors Services Inc. and Stan-

Rather, benefit managers dard & Poor's Corp.
should evaluate health insurers Continued on page 66
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Update
NAIC panel rejects changes
to CGL defense coverage

NEW YORK-A National Assn. of Insur-

ance Commissioners working group, re-
sponding to protests by agents, has rejected
proposed changes to the commercial general
liability policy for third-party defense costs
contractually assumed by policyholders.

The Insurance Services Office Inc. had

filed new policy language that it said "broa-
dened coverage within the indemnity limits
of the CGL for reasonable legal costs for
which the insured is liable under a hold-

harmless agreement" (BI, Feb. 10). Pre-
Continued on nert page

Employers peel back
reti ree health benefits

By MARK A. HOFMANN

Cost-conscious employers are continuing to re-
duce retiree medical benefits as retiree health care

costs persist in rising at a rate higher than infla-
tion, according to a new survey.

Employers increasingly are likely to require re-
tirees to pay a greater share of their health care
costs, the survey says.

However, companies still are reluctant to deal
with the new accounting standard for retiree health
care plans, according to the 1991 -Foster Higgins
Health Care Benefits Survey," to be released today
by A. Foster Higgins & Co. Inc.

Only 41% of the private-sector employers re-
sponding to the survey have even begun to deter-
mine their FAS 106 liability by performing a valua-
tion or forecast or both.

"That means they haven't really dealt with it in a
serious way," said Patricia Wilson, a principal in
Foster Higgins' Philadelphia office and national
practice leader for retiree health care consulting.
"Psychologically, I understand. It's not fun. This is
something they would like to have go away."

Under FAS 106, promulgated by the Financial
Accounting Standards Board, employers will be re-
quired to accrue retiree health care obligations as
an, expense from the time an employee is hired until
he or she is eligible for benefits. The rule becomes
effective for large employers for plan years begin-
ning after Dec. 15. Employers must fully recognize
their accumulated liabilities by 1993 or amortize
them over a maximum of 20 years.

Retiree health care benefit costs rose by nearly
9.3% to $2,486 per retiree in 1991 from $2,275 in
1990, according to the survey.

While that is more than triple the current general
inflation rate, which has been hovering near 3%

Heavy industries,
hefty retiree care bills

Retiree health care costs in 1991 at mining and
construction firms far exceed the national

average of $2,486 per retiree while costs in the
health services industry are much lower.
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during 1992, it is markedly less than the 13% in-
crease in active employees' health care costs during
1991 reported by Foster Higgins (BI, Jan. 27).

The survey cautions, however, that only 60% of
Continued on page 63

Rush on to repair QE2
By WILLIAM PITT

«1

LONDON-Repair workers
in Boston are engaged in a
race against time to make the
luxury passenger liner Queen
Elizabeth 2 seaworthy again
and stem the loss of revenues

from voyages canceled after
the vessel ran aground Aug. 8.

The Cunard Steamship Co.
P.L.C., the QE2's owner, still
was optimistic last week that
repairs would be completed in
time for the liner's scheduled

departure Tuesday from New
York to Southampton, En-
gland. Two intervening trans-
atlantic cruises were canceled.

However, a spokesman for
London-based Cunard said

this would hinge on the U.S.
authorities allowing the vessel
to sail with the damage only
temporarily repaired. The QE2
is scheduled for complete

Continued on page 65
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The Queen Elizabeth 2 suffered a 300-foot gash in its hull when it
ran aground near Martha's Vineyard, Mass.
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NAIC panel rejects CGL change
Continued from previous page
viously, coverage for these risks--such as when a subcontractor holds
a general contractor harmless for claims arising from the subcontrac-
tor's work-was available only as an endorsement, an ISO spokeswo-
man maintained.

However, the National Assn. of Casualty & Surety Agents, a
Washington-based trade group, protested, contending that existing
policy language covers defense costs in such situations. NACSA
charged ISO with attempting to incorporate "defense within limits."
ISO specifically denies the charge.

According to ISO, "The new language applies only to third-party
legal costs the insured has agreed to assume. The insured is still
entitled, as always, to 'defense outside of limits."'

The NAIC CGL Policies Working Group agreed with NACSA and
rejected the proposed changes as "defective and ambiguous."

Dominick Yezzi, assistant vp of ISO's commercial casualty de-
partment, said late last week that the rejection was "incorrect."
ISO continues "to stand behind our previous statement that what
we have filed is a broadening of coverage, and that we have not
introduced defense within limits since the expense of defending the
insured continues to be outside the indemnity limit," he said.

House to consider family leave
WASHINGTON-The House is expected to follow the Senate's lead

by September in approving a compromise family leave bill covering
employers with 50 or more workers.

The Senate approved S. 5 last Tuesday on a voice vote. The bill,
the Family and Medical Leave Act, would require employers with 50
or more employees to permit workers 12 weeks of unpaid family leave
annually (BI, Aug. 10). Employers would also have to provide medical
coverage for employees on leave, but would be allowed to recover the
premiums from workers who did not return to the job.

To qualify for leave, employees must have worked at least 25
hours per week, or a minimum of 1,250 hours, during the previous
year. So-called "key employees," the highest-paid 10% of a given
workforce, would not be covered by the bill.

The House adjourned last week for the Republican National Con-
vention recess before voting on the bill. Both supporters and oppo-
nents of the bill have said that a House vote is unlikely before
September. Both the House and Senate passed similar versions of
the family leave bill last year with bipartisan support, but lacked a
veto-proof majority.

President Bush has threatened to veto the bill despite pleas from
some of his strongest supporters in Congress. The president and many
employer groups maintain that leave policies should be worked out
between employers and workers, not set by law.

PBGC, Icahn talks stall
WASHINGTON-Discussions have stalled between Trans World

Airlines Inc. owner Carl Icahn and the Pension Benefit Guaranty
Corp. on how much Mr. Icahn should pump into two massively
underfunded TWA pension plans before he can sell the ailing air-
line to employees and creditors.

TWA is willing to pledge its Kansas City, Mo., maintenance base
and its international routes as collateral in the event the pension plans
are later terminated, and Mr. Icahn is willing to put another $50
million into the plans, according to TWA attorney Terry Deneen, a
partner with Groom & Nordberg in Washington.

A PBGC spokeswoman said Mr. Icahn's proposal is "not a serious
offer. His offer is not sufficient protection for the pension plans. The
PBGC has no problem with Mr. Icahn stepping down from TWA as
long as he steps up to his responsibilities to the pension plans."

The federal agency wants Mr. Icahn to agree to an ongoing
funding commitment backed by collateral. If an agreement is not
reached, the PBGC could terminate the plans and try to recover its
losses from Mr. Icahn and the companies he contmls.

The two plans cover more than 42,000 people and have $1.2
billion in unfunded liabilities, according to the PBGC.

Maine work comp withdrawal
AUGUSTA, Maine-Maine Bonding & Casualty Co. plans to with-

draw from the Maine workers compensation market Dec. 31.
The Portland, Me.-based insurer filed a withdrawal request with

Insurance Supenntendent Brian Atchinson late last month, reserving
the right to withdraw earlier if need be, said Grover Czech, vp-gov-
ernment affairs for its parent, Maryland Casualty Co.

The latest withdrawal request came on the heels of a July 1
request by Commercial Union Insurance' Co. of Boston (BI, July
20). The insurers are two of the few remaining in the state's residual
market, where most policies are written.

Insurers in Maine must leave the market by Dec. 31 to avoid
1993 residual market assessments, which are shared between em-
ployers and insurers.

Court supports vacated rulings
SAN FRANCISCO--Appellate courts should routinely vacate trial

court judgments when requested to do so as part of a settle-
ment, the California Supreme Court has ruled.

Over a strongly worded dissent, a 6-1 majority said on Aug.
13 that appeals courts should grant requests to vacate rulings absent
"extraordinary circumstances," like a compelling public interest.

"The appellate courts have enough to do without deciding cases
the parties no longer wish to litigate," wrote Justice Marvin Baxter.

Continued on page 78

2 states press forward
with health reform ideas

By LOUISE KERTESZ

The states of Washington and
Hawaii are pushing ahead with
health care reform plans even
though the Bush administration
dealt a staggering blow to Ore-
gon's reform efforts earlier this
month.

Members of a Washington
panel are reviewing recommen-
dations for setting up a universal
coverage plan in that state, while
Hawaii's top health official
wants Congress to set up a plan

for all 50 states modeled on the

Hawaii universal coverage plan.
Officials in both states say that

Oregon's request for a Medicaid
waiver for its rationing plan fell
victim to presidential politics.
They say other states will fare
better as pressure grows on Con-
gress to allow reform experi-
ments (BI, Aug. 10).

Officials in Washington and
Hawaii are particularly en-
couraged by the introduction last
week of the "State Care Act of

1992," sponsored by Sen. David

Pryor, D-Ark., and Sen. Patrick
Leahy, D-Vt. (BI, June 29).

The bill, S. 3180, aims to en-
courage comprehensive state re-
form plans. It would develop "a
streamlined and expanded 'one-
stop-shop' waiver approval pro-
cess that removes overly burden-
some administrative, regulatory
and statutory Medicare, Medic-
aid and Employee Retirement In-
come Security Act require-
ments," according to a summary
of the bill.

Continued on page 78

Study says joint and several liability to hurt economy

Report blasts S&L litigation
By MARK A. HOFMANN

WASHINGTON-Suits against
accountants, lawyers and other
professionals in connection with
failed savings and loans will cost
the U.S. economy an average of
$17.8 billion per year through
1996, according to a study com-
missioned by the American Tort
Reform Assn.

Those costs could be curtailed

by making the defendants liable
only for the portion of damages

that their misconduct actually
caused, suggeststhe business-
backed lobbying group.

Consumer groups, on the other
hand, contend that joint and sev-
eral liability is necessary to pun-
ish those who committed fraud.

The ATRA study, "The Eco-
nomic Effects of Scapegoat Liti-
gation," holds that the "in-
creased cost of legal, accounting
and investment banking services,
due to increased effort and mal-

practice insurance costs, over the

next five years will raise the cost
of new investment on average
slightly more than 1.0% an-
nually" from now to 1996.

Small businesses will bear a

disproportionate burden of the
increase, the study says, because
the percentage increase in the
cost of raising small amounts of
capital will be nearly three times
that of raising large amounts.

And accountants, among other
peripheral participants, will feel

Continued on page 79

IRS rules threaten VEBAs
Proposal would hurt
trade groups' plans

By JERRY GEISEL

WASHINGTON-Unbowed by
an appellate court ruling against
its prior rules, the Internal Reve-
nue Service is proposing new
regulations that could cripple
the ability of national trade as-
sociations to sponsor Voluntary

Employee Beneficiary Associa-
tions.

Under the new proposal, trade
associations sponsoring nation-
wide VEBAs essentially would
have to break up those VEBAs
into smaller trusts that employ-
ers in only a very limited geogra-
phic area could join.

That would inflate administra-
tive costs and reduce a VEBA's

buying power.
VEBAs, which are sponsored

by individual employers as well
as trade associations, are a popu-
lar way to tax-effectively fund
health care and long-term dis-
ability benefits. Employers can
taketax deductions for contri-

butions, which are used to pay
claims or to purchase insurance,
like a stop-loss policy.

Under the proposed rules,
trade association VEBAs, also
known as 501(c)(9) trusts, gen-

Continued on page 76

Baby Bells draw up benefit changes
By EILEEN P. GUNN

Increased health care cost

sharing and improved preventive
care benefits are included in ten-

tative agreements drawn up
early last week between four re-
gional telephone companies and
their chief union, the Communi-
cations Workers of America.

Changes in health care benefits
also include expanded mental
health, women's health and de-
pendent care programs.

Inside

Negotiations between the
union and subsidiaries of South-

western Bell Corp., Bell South
Corp., Pacific Telesis Group and
Ameritech Corp. were quiet com-
pared with labor talks three
years ago, when workers struck
several of the so-called Baby
Bells over attempts to shift
health care costs to ennployees
(BI, Aug. 14, 1989).

Another Baby Bell, Bell Atlan-
tic, was still at the bargaining
table late last week. Disagree-

7 The IRS' delay of new pension non-discrimination
rules is welcome, this week's editorial says. PAGE 8

/ A proposal by the National Conference of Insurance
Legislators calls for the establishment of an interstate
guaranty fund agreement. PAGE 69

a••• German insurers and reinsurers are at odds over the

wording of a draft pollution insurance policy PAGE 71

1 French vineyard owners are expected to seek com-
pensation from a state-run agricultural emergency fund
for recent storm damage. PAGE 71

Departments

Advertiser index ..........................................................60

Classifieds 74

ment over whether a portion of
health insurance premiums
would be shifted to retirees

stalled talks between the Phila-

delphia-based company and th,
CWA.

NYNEX Corp. came to terms
with labor unions last Septem·
ber, well before contracts ex-

pired. Contracts at US West ex.
pired at midnight Saturday.

And Southern New Englanc
Telecommunications Corp. hat

Continued on page 7

Comings & goings: buyers
Datebook

Directory of excess/surplus lines insurers
Directory of wholesalers
For the record

Global briek

Insurance services guide
International

International digest
Letters

London

Opinions
Reader reply servire

Vol.26, No.33-Business insurance (ISSN 0007-6864) is published weekly
by Crain Communications Inc., 740 N. Rush St., Chicago, Itt. 6061 1-2590.
Second-class postage is paid at Chicago, 111., and at additional mailing of-
fices. Postmaster: Send address changes to Business /nsurance, Circulation
Department, 965 E. Jefferson Ave., Detroit, Mich. 48207-3185; 800-678-
9595 or 313-446-1611. Copyright 1992 by Crain Communications Inc.

73

75

35

53

71

71

75

71

71

8

71

8

60



Surplus
lines

market

report

DUM#666 1766"UranCe, AUgUSI 1 1, 19YZ / 6

Insurers, wholesalers specialize
to compete with admitted market

By DAVE LENCKUS

After years of negotiating the choppy waters of
the soft property/casualty insurance market, and
with more rough sailing on the horizon, surplus
lines insurers and wholesalers are now getting their
sea legs.

Competition remains fierce from the admitted
market, and the stagnant economy is cutting into
surplus lines business as well.

But, surplus lines market executives are not wai-
ting around for a hardened marketplace or a boom-
ing economy. Instead, they are becoming more ag-
gressive in their efforts to maintain and increase
premium volume by developing niche products.
Some also are improving their distribution systems.

The non-admitted market must come to grips
with the soft market and is exploring ways to

maintain premium volume despite adverse under-
writing conditions, said Seth D. Freudberg, presi-
dent and chief executive officer of United National
Insurance Co. of Bala Cynwyd, Pa.

".I think the surplus lines market has stopped
whining about the soft market and has decided
to tighten its belt and focus on different ways of
sustaining itself," Mr. Freudberg said. "As an in-
dustry, we're focusing more on niches, acquisitions
and expanding our production base."

Indeed, a Conning & Co. study scheduled to be
released later this month found that specialization
defines the surplus lines market today.

Some insurers and wholesalers even are adding
personnel to improve customer service, though
others are cutting staff to streamline operations.

Despite heated competition from the admitted
Continued on next page

Ten largest U.S..based surplus lines insurers
Insurers

Parent company

Lexington Insurance Co.
American International Group Inc.

Scottsdale Insurance Co.
Nationwide Mutual Insurance Co.

American International Surplus
Lines Insurance Co.

American International Group Inc.

General Star Indemnity Co.
General Re Corp.

Reliance Insurance Co. of Illinois

Reliance Group Holdings Inc.
United National Insurance Co.

American Manufacturing Corp.

Illinois Insurance Exchange

First State Insurance Co.

ITT/Hartford Group Inc.

Evanston Insurance Co.

Markel Corp.

St. Paul Surplus Lines Insurance Co.
The St. Paul Cos. Inc.

Source: 8/ survey

Brokers

Parent company

Swett & Crawford Group
The St. Paul Cos. Inc.

Price Forbes North America

Sedgwick Group RL.C.

Tri-City Insurance Brokers Inc.
Privately held

Non-admitted direct premiums
1991 1990

$745,207,428

517,801,293

208,490,844

161,395,887

140,767,481

128,986,372

116,159,143

111,429,439

97,981,583

95,286,469

$861,468,986

%

change

-13.5%

531,648,440 -2.6

38,288,931 444.5

Total gross premiums
1991 1990

$770,483,412

1,027,553,920

242,293,032

152,473,564 5.9 164,965,585

159,342,047 -11.7

105,381,771 22.4

121,735,229 -4.6

87,150,257 27.9

179,809,280

162,631,949

149,099,893

282,111,282

91,923,545 6.6 140,200,609

94,911,332 0.4 124,251,979

$899,690,202

812,663,445

76,938,481

%

change

-14.4 %

26.4

214.9

Statutory combined ratio
1991 1990

89.8 %

104.0

88.2

156,115,897 5.7 95.1

198,537,304 -9.4

138,019,788 17.8

156,994,576 -5.0

272,202,151

123,213,136

114.4

94.1

97.4

3.6 109.4

13.8 116.9

122,913,527 1.1 104.1

Ten largest U.S#based insurance wholesallers

Alexander Howden North America Inc.
Alexander & Alexander Services Inc.

Stewart Smith Group Inc.
Willis Corroon RL.C.

1991

Premium volume

$527,018,000

424,000,000

318,888,888

277,979,212

260,000,000

MGAs/Underwriting managers
Parent company 1991

The Schinnerer Group Inc.
Marsh & McLennan Cos. Inc.

The London Agency Inc.
Crum & Forster Inc.

Crum & Forster Managers Group
Crum & Forster Inc.

General Star Management Co.
General Re Corp.

K & K Insurance Group Inc.
Lincoln National Corp.

1 Percent placed with non-admitted markets E 8/estimates N/M Not meaningful
' Source: 8/ survey

1990

$533,861,000

%

change

-1.3 %

403,600,000 5.1

288,888,888 10.4

255,612,706 8.8

256,000,000 1.6

Premium volume

$452,000,000

393,496,000

276,321,000

194,493,754

162,485,000

1990

$489,000,000

%

change

-7.6 %

419,878,000 -6.3

293,010,000 -5.7

189,224,310 2.8

150,143,000 8.2

Gross revenues
1991 1990

$51,050,000

38,000,000

19,500,OOOE

17,184,397

20,797,000

$51,262,000

36,000,000

17,800,OOOE

17,046,000

20,294,000

Gross revenues
1991 1990

%

change

-0.4 %

85.5 %

109.6

82.0

94.8

109.6

95.0

93.7

108.3

96.7

103.1

GRAPHIC BY CHRIS ROY

Percent surplus lines 1
1991 1990

65.0%

5.6 65.0

9.6 10.0

0.8 20.0

2.5 63.0

%

change

$38,500,000E $41,565,000 E -7.4 %

N/M

N/M

N/M

38,054,000

N/M

N/M

N/M

37,027,000

65.0 %

75.0

10.0

28.0

64.0

Percent surplus lines
1991 1990

5.0%

10.0

13.0

72.2

5.0 %

10.0

21.0

74.2

2.8 4.0 4.0

GRAPHIC BY CHRIS ROY
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Suiplus lines premiums
3 Surplus lines premium volume rose 6.9% in

1991 after two years of slight growth.

Source: 8/ survey of state insurance departments

GRAPHIC BY KIMBERLY MART

Surplus lines
Continued from previous page
market, surplus lines premium vol-
ume rose 6.9% to $7.13 billion in
1991 from $6.67 billion in 1990,
when volume grew by only 3.7% (see
charts, pages 4 and 11).

But, not all surplus lines insurers
fared equally. Conning found that
premiums for the 65 insurers it sur-
veyed increased only 1.9% in 1991.

According to figures provided to
Business Insurance, six of the 10

largest U.S.-based surplus line in-
surers reported growth in direct,
non-admitted premiums in 1991
compared to 1990. The largest in-
crease was a whopping 444.5% gain
by American International Surplus
Lines Insurance Co., an American

International Group Inc. unit.
Among the other five insurers that
reported gains, increases ranged
from 0.4% to 27.9%.

:A: el .p

66Never say never."

Premium declines reported by the
other four insurers in the Top 10
ranged from 2.6% to 13.5%.

Two insurers-both of which

started writing surplus lines busi-
ness in the last few years-joined
the ranks of the Top 10. AI Surplus
rocketed to third place with $208.5
million of non-admitted direct pre-
miums. And, Reliance Insurance Co.

of Illinois, a unit of Reliance Group
Holdings Inc., ranked fifth based on
$140.8 million of premium.

Two insurers were knocked off

the list: Admiral Insurance Co., the
W.R. Berkley Corp. unit that ranked
eighth in 1990, and CIGNA Corp.
unit California Union Insurance Co.,
which ranked 10th.

Among wholesalers, there were
only a few changes in the rankings.

Broker Alexander Howden North

America Inc., an Alexander & Alex-
ander Services Inc. unit, moved into
fourth place on the strength of an

Producers are often faced with all kinds of risks they think will never fit into any insurance company's underwriting guidelines.

But at United National Group one of the largest surplus lines insurers in America our underwriters know what that's like, so
they work hard to provide a receptive market for producers.

Our companies are resourceful, flexible, and inventive, and when it comes to writing surplus lines risks, we never say never.

United National Group. Wise enough to listen, and strong enough to act.

-  -_ united

R national
group

The open market for unique risks and specialty programs.

United National Insurance Company Diamond State Insurance Company Hallmark Insurance Company
Three Bala Plaza, East Suite 300 Bala Cynwyd, PA 19004 (215) 664-1500

United National Group companies rated At, VIII by A.M. Best, eligible for surplus lines in 50 states, and admitted in 37 states.
United National Insurance Company's policyholders' surplus is $131,315,000.

8.8% jump in premium volume.
Stewart Smith Group Inc. the
Willis Corroon P.L.C. unit formerly
called Willis Faber Holdings Inc.,
dropped to fifth place, despite its
own 1.6% increase.

Missing from this year's managing
general agents/underwriting man-
agers list is Cameron & Colby Inc.
The underwriting manager, which
ranked No. 4 last year, no longer
exists due to restructuring by par-
ent FIT/Hartford Group Inc. (BI,
Aug. 12, 1991).

General Star Management Co., a
General Re Corp. unit, moved up to
fourth place. And, K&K Insurance
Group Inc., a Lincoln National
Corp. unit in Fort Wayne, Ind.,de-
buted in the rankings at No. 5.

Surplus lines market executives
say they are moving in the right
direction in the face of continuing
tough market conditions. Despite
hints of rate hardening in isolated
lines of business, they expect con-
tinuing stiff competitive conditions.

Saying the predictable three- or
four-year cycle is over, Kieran P.
Burke, president of Tri-City Insur-
ance Brokers Inc. in New York,
foresees a market turn by 1994.

"It will be triggered by heavy un-
derwriting losses coupled with in-
surers being forced to employ risk-
based analysis of reserves and capi-
tal," he said, referring to proposed
risk-based capital regulations (BI,
June 15).

While the London market has

come under some pressure, "we cur-
rently do not see any evidence" of a
hardenmg market before the end of
1993, said Warren Stanley, presi-
dent and chief executive officer of

Los Angeles-based broker Swett &
Crawford Group. The St. Paul Cos.
Inc. unit is the nation's largest
wholesaler.

Tremendous capacity in the ad-
mitted market will forestall a sur-

plus lines market resurgence "any-
time soon," predicted Pennington H.
Way III, executive vp of Reliance
National Insurance Co., who is re-
sponsible for surplus lines business
written by Reliance of Illinois.

"The flagship companies are si-
phoning off more and more surplus
lines business, and I see no halt to
that," he said. Mr. Way pointed out
that Reliance National, as an admit-
ted company, is "making filings
every month for lines of business
that in the past would be guaran-
teed surplus lines."

"Across most program lines we
are dealing with intense competition
and rampant price cutting," said Ri-
chard J. Walk, senior vp of The
Schinnerer Group Inc. in Chevy
Chase, Md. The Marsh & MeLennan

Cos. Inc. unit ranked No. 1 among
MGAs/underwriting managers.

Fortune 500 property/casualty
risks are among the finst targets of
price competition among the spe-
cialty underwriting units of admit-
ted insurers and-to a lesser extent

-among surplus lines insurers, said
Ralph J. Palmieri, president of First
State Insurance Co., a Hartford
Group unit in Boston.

Competition for architects and
engineers professional liability busi-
ness and hospital excess profes-
sional liability business also is hotly
competitive, Mr. Walk said.

After the H.S. Weavers (Under-

writing) Agencies Ltd. line slip shut
down in 1990, "we anticipated that
some sanity might return to the
market," but it did not, he said.

And, when losses at Lloyd's of
London began to mount, some hos-
pitals switched to domestic insur-
ers "willing to offer coverages at
what we think are totally insuffi-
cient rates," Mr. Walk said.

Liability insurance rates for con-
cert promoters, performers and
venues also remain "unrealistically

Continued on page 6



There's only one possible answer. Both. With traditional medicalcosts soaring 20% a year, stemming the tide is essential.
But doing it at the expense of human needs is unacceptable; it'salso counterproductive. Because the fact is, it simply doesn't work.
We've found that controlling costs while maintaining the quality

of care aren't mutually
heconcilable goals, but
m fact go hand in hand.

And when they do,
everyone stands to gain.

Accordingls the aim
of each and every
managed care program
we offer is qualits

To that end, we have
provider credentialling
programs, Operate
utilization and quality
management programs,
and continually monitor
patient satisfaction.

Recentlyi for example,
enrolled in our healthplan rated their physicians highly We believe

94% of the members

that no company should be forced to choose between human needsand financial needs.

To help you satisfy both, we have created one of the most extensivehealth care networks in the country For literature, call CIGNAEmployee Benefits Companies, 1-800-782-0782.
And talk to the people who really know how to use their bean.

We getpaid for resultsi
-tz

CIGNA



Spotlight report

Surplus lines
Continued from page 4
competitive," said Jerry Tegan, ex-
ecutive vp of K&K.

"People are actually writing (con-
cert coverages) for less than the ac-
tual loss cost of a year ago," said
Michael S. Mullen, president and
CEO of K&K.

But, K&K maintains a walk-away
price for all risks and is willing to
lose market share for the sake of

long-term stability, the MGA's exec-
utives say.

One of the biggest differences be-
tween admitted insurers and surplus
line insurers is that the latter put a
greater emphasis on making an un-
derwriting profit, said Kevin P.
Brooks, president of General Star
Indemnity Co. and General Star
Management in Stamford, Conn.

"There is always a price where a
carrier simply says, 'Don't need that

one,' " said Edward F. Casey, presi-
dent of Stewart Smith Group Inc. of
Los Angeles.

While some markets say they are
adamant about not cutting rates,
others say there is still some fat
that can be trimmed.

Noting that all risks written by
Reliance of nlinois are subjected to
"heavy actuarial analysis" that re-
sults in very specific pricing guide-
lines, Mr. Way said: "In some cases,
we've found that our rates were

higher than they had to be. And,
rather than lose the business, we

will reduce prices somewhat. But
we're not participating in wholesale
price reductions or major price re-
ductions."

General Star Indemnity is cut-
ting rates on only a few lines for
which the experience has been good,
like entertainment business, Mr.
Brooks said. But, most of its larger
accounts have fled to admitted in-

Amen(*Wa it ,
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surers charging lower prices.
Also competing with the surplus

lines market are alternative risk fin-

ancing mechanisms.
"Unlike the last soft market, the

captives and risk retention groups
that were formed in a previous hard
market aren't falling apart," United
National's Mr. Freudberg pointed
Out

Add the recession to intense rate

competition and the market has
taken a double hit, surplus lines ex-
ecutives observed. The weak econ-

omy reduces demand for capacity as
policyholders go out of business and
as sales, on which premiums for
some coverages are based, dwindle.

"If I was going to be concerned
about something, I would be more
concerned about the economy than
the marketplace," said Orville D.
Jones, president and CEO of Crump
E&S Group Inc., a Price Forbes
North America unit in Dallas. "If

There are entrepreneurs in the land. People with the

courage and tenacity to reach for the golden ring ...willing

to take on risk to achieve their dreams.

Acceptance Insurance provides coverage to fit their unique needs.

Whether it's Special Risk, Excess or Surplus lines our people and

experience make the difference.

11€ economy expands, there are new
risks to insure-new opportunities."

But, · many surplus lines execu-
Tives are trying to create new oppor-
-iunities now by developing and ag-
gressively marketing new products.

I think growth is really the tar-
ge! a lot of zompanies are on, rather
than their bottom line, which

doesn't help firm the rates up," said
Rolland L. Wiegers, president of
Scottsdale Insurance Co. of Scotts-

dale, Ariz. a unit of Nationwide
Mutual Insurance Co.

But, that is no easy task.
- We always are striving to grow

year over year. But we also have to
be realistic in this insurance mar-

ket that that is a pery, very diffi-
cult, if not impossible goal," Schin-
nerer's Mr. Walk said.

Though Scottsdale's new pro-
grams are beginning to take hold,
growth is ' not going to be accom-
DE.shed without a lot cd blood, sweat

ACCEPANCE INSURANCE (0 AN

Specializing in the Unusual ,Omaha, Nebraska (AAMGA}®

and tears," said Vickie Kartchner,
vp in charge of the insurer's spe-
cialty division.

For Scottsdale, those new prod-
ucts include a program that pro-
vides up to $5 million in attorneys
malpractice coverage and profes-
sional liability coverages for media
professionals.

A new product for AIG unit Lex-
ington Insurance Co. of Boston is
a hospital capitation product. It
offers stop-loss coverage to hospitals
for higher-than-expected costs of
treating members of managed care
entities with which hospitals have
capitation agreements.

General Star Indemnity is ex-
panding into several areas, includ-
ing liability coverage for daycare
centers, sporting events and petro-
leum storage tank contractors.

Tri-City is venturing into the
wrongful termination coverage. "It
is often rolled into D&0, but it does

not automatically cover the cor-
poration," Mr. Burke said.

In some cases, surplus lines in-
surers are even entering what has
traditionally been the domain of ad-
mitted companies. An example is
Main Street and "mom and pop"
business, which admitted insurers

are overlooking in search of more
tantalizing business, Mr. Burke ex-
plained.

Meanwhile, rates are hardening
in some areas.

The property insurance market,
while depressed, appears to have
hit bottom, and the market for en-
ergy risks is tightening, said Lex-
ington President Kevin H. Kelley.

He noted that signs also indicate
some rate hardening-by up to 10%
to 159-for directons and officers li-

ability coverage and miscellaneous
professional liability coverage, not
including lawyers, accountants, and
architects and engineers risks.

With the surplus lines market's
emphasis on new business, some in-
surers plan to add to their staffs.

For example, Lexington will be
expanding and reorganizing its
London office to develop its inter-
national property department to
take advantage of the firming mar-
ket for energy risks and other profit-
able property lines.

And, Scottsdale's specialty under-
writing division has grown to 110
employees from 75 a year ago.

Some insurers also are trying to
generate more business by using
more producers.

"Our philosophy during soft mar-
kets js that you.. .expand yodr pro-
duction base and market more ag-
gressively," United National's Mr.
Freudberg said.

To expand its special-accident
business, Lexington is planning to
expand its network of producers
and add staff.

A few wholesalers also are ad-

ding to their staffs.
Price Forbes' employee count rose

to 360 last year from 333 as Cnimp
E&S continued to beef up its bro-
kerage staff and added employees
through an acquisition.

Crump E&S will continue to add
to its broker ranks and plans to
begin recruiting college graduates to
train from the ground up, Mr. Jones
said.

Other insurers and wholesalers,

though, are streamlining their oper-
ations to increase efficiency.

For example, First State cut its
staff by about 7% to 335 by the
end of last year from 358 a year ear-
lier, largely through attrition.

Reduced overhead and a 12% staff

cut-to 580 in 1991 from 661 in

199()-enabled Swett & Crawford to

boost its revenues per employee 13%
despite lower premium volume.

And, increased automation has
allowed K&K to cut staff-mostly
clerical workers-by 21% to 346 in
1991 from 438 in 1990. I
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Later is better for IRS rules
HEN BENEFITS regulations that employersneed to help them comply with federal law
are more than three years overdue, yet another
delay is not normally good news.

But the Internal Revenue Service's decision to

delay its pension non-discrimination rules by one
year to January 1994 is a welcome development
(BI, Aug. 10).

Through the delay, the IRS is avoiding what
surely would have been a repeat of the political
firestorm generated last year when the agency pro-
posed what were supposed to be "final" pension
non-discrimination regulations.

Even though the IRS itself missed the congres-
sional deadline to publish the rules by three years,
it wanted employers in a matter of weeks to master
and comply with hundreds of pages of bureaucratic
gobbledygook.

The congressional reaction to the IRS' demand
for immediate compliance-nothing less than un-
mitigated gall on the part of the IRS-was swift.
Legislators, prodded by employers, warned the IRS
that if it didn't delay the non-discrimination rules,
Congress would.

The IRS got the message and earlier this year
delayed the regulations' effective date until Jan-
uary 1993.

It's already August, and the IRS still is a long
way from a promised rewrite of the regulations. If
it were to publish a new batch of regulations later
this year, employers again would face the same
problem: They would be expected to shortly com-
ply with rules that it took the IRS a lot longer to
promulgate.

Delaying the rules' effective date until 1994-as-
suming the IRS can get its act together and pub-
lish the new rules well before then-will give em-
ployers sufficient time to properly analyze the
rules and map out compliance strategies.

A delay serves another important purpose: It will
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give the IRS more time to produce a better set of
rules. Even the IRS admits its earlier rules were

way too complex. While we don't think the new
rules can be laid out in six-or even 60-pages, the
explanation shouldn't take more than 600 pages, as
the first set did.

If the Bush administration's goal is to simplify
the government regulations that businesses must
follow, it should turn its scrutiny to the IRS' pen-
sion regulations.

Happily, the IRS already has begun a simplifica-
tion process. In May, for example, it proposed to
give most employers the option of running the non-
discrimination tests every three years rather than
annually.

Delaying the effective date of the rules will give
employers a'new opportunity to provide comments
to the IRS.

Letters

New approaches needed for mental health UR
To the editor: The article, "Hospital

Chain Sues Insurers over Mental Health

Claims" (BI, July 27), reminded me of
how difficult it is to rationalize the treat-

ment of mental conditions, and I will be
most interested to see how the legal
struggle eventually is resolved.

I do think it's only fair that someone
tells Dr. Leo H. Bradman that his sug-
gested solution to the problems created
by current efforts to apply managed care
techniques to the treatment of mental ill-
ness is not a new one.

Back in the early 1980s, the Ameri-
can Psychiatric Assn. and the American
Psychological Assn., both of which are
provider organizations, established na-
tional utilization review programs under
a contract with the Civilian Health Pro-

gram of the Uniformed Services, better
known as CHAMPUS.

All review work was done by prac-
ticing members of the two associations.
Review criteria were developed by corn-
mittees set up by each association. Both

Business Insurance welcomes let- 
ters from its readers. Please keep

I your comments as brief as possi- 1
bte. We reserve the right to edit 1

' letters for clarity or space. We will '
j not publish unsigned tetters. Send

 your comments to Letters to the 'Editor, Business Insurance, 740 N. 
1 Rush St., Chicago, Itt., 60611-2590. 

programs experienced a period of success
and rapid growth. A number of major in-
surers contracted with the associations

for their UR services. The early work of
these two programs provided the founda-
tion for many of today's success managed
behavioral care organizations.

However, both programs faced con-
stant resistance from a significant sec-
tor of the associations' memberships. The
resistance eventually led to the demise of
both programs: The psychologists' pro-
gram was terminated in 1986, while the
psychiatrists' program survived until
1989 when it, too, was terminated due to

member pressure.
By early 1989, the resistance to man-

aged care within the American Psychi-
atric Assn. peaked. There were demands
that the APA be proactive and fight the
growing managed care industry rather

than take an active role in shaping the
future of managed behavioral health. To
do so, the association had to terminate its

own UR activities. The program was ter-
minated and replaced by a "hot line" for
members to call in complaints against
managed care with the hope that an egre-
gious case would be uncovered and that
appropriate legal action could be taken.

I would only suggest that observers
review the history of these two provider
efforts at utilization review before advo-

eating the establishment of provider-
sponsored utilization review as the solu-
tion to the problems of managed beha-
vioral health care.

I - - i.-i -*.. - I --*.Ii -.#.
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To the editor: An Aug. 3 story, "Un-
easy Vote of Confidence Seen at
Lloyd's," reports that a "hardship"
fund under consideration at Lloyd's of
London "is designed to help belea-
guered members pay their portion of
billions of pounds in losses."

On behalf of the brokers that are

sponsoring the proposed fund, I wish
to say this is not the fund's purpose.
Brokers should not, and will not, meet
insurance losses.

All contributions from brokers will

be made available to the Lloyd's hard-
ship committee and will be used to
provide a better standard of living to
those individuals who have made every
endeavor to meet their underwriting
losses and, as a result, are suffering
hardship.

A.H.C. Colls

Chairman

Lloyd's Insurance Brokers' Committee
London
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It's Not Just The Kinds Of Pollution Liability Policies You Have.
It's How We Put Them Together,

J d.
jil l /.
9da'80
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Contractors Pollution Liability. Consultants Environmental Liability. First Party Pollution
Liability. There are many different kinds of environmental exposures, and the larger and more
varied the business, the more complex your insurance needs.

ECS Underwriting and Reliance National, not only offer a full range of pollution policies,
we have knowledgeable people who carefully piece them together, customizing them to your
business to fit your particular environmental liability exposure.

And because people at ECS work so closely together, a single call is all you need for fast,
accurate answers to your questions ... and coordinated service that dramatically reduces
turnaround time from the initial application process to the issuance of policies,
certifications and filings.

Get every bit of environmental coverage you need from ECS Underwriting. Come talk to the people at ECS. Or call us at (800)-ECS-1414 for complete,
coordinated policies -- and our undivided attention.
O#ering: Pollution Legal Liability, Contractor Pollution Liabilty, ECS
Consultants Environmental Liability, Professional Liability, THECHOICE Underwriting,
First Party Pollution Liability. Protecting: Treatment, Storage Reliance National Inc.
and Disposal Facilities, Contractors, Consultants. Landfills.

An ECS Company
Lenders, Generators, Manufacturers.

----

Insurance protection for American industry.

Name Title

Company Address

City State Zip Telephone

ECS Underwriting, Inc., One East Uwchlan Avenue, Suite 300, Exton, PA. 19341
Or call (800)-ECS-1414 (In PA (215) 2694731) FAX (215) 524-5354

These programs are underwritten by Planet Insurance Company, Philadelphia PA, a member of the Reliance Insurance Group.
c Copyright 1992
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You'll Findlhe Largest Insurer
Of hdraordinary Risks InACtty

Well Known ForTAinglhem.
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As you may have guessed, we're based in Boston.
And when you have a risk that's out of the ordinary,

Lexington is the extraordinary company to cover it. As the
largest excess and surplus lines insurer in the U.S., we offer more
types of protection than anyone else in the industry. We'lleven
create a policy if that's what it takes to handle your business.

1'

91-21

51 Er fl.

To learn more, call (617) 3304100. Or write Lexington
Insurance Company, 200 State Street, Boston, MA 02109.

Remember, if you need protection against extraordinary
risks, Lexington's your cup of tea.

Lexington InsuranceCompany



The soft market has not stalled surplus
lines premium growth, with 1991 premi-
ums rising at nearly double the rate of
growth reported for 1990.

State insurance departments surveyed
by Business Insurance reported that na-
tionwide surplus lines premiums totaled
$7.13 billion in 1991, up 6.9% from a res-
tated $6.67 billion in 1990. That 1990 vol-
ume is 3.7% greater than restated 1989
premiums of $6.43 billion.

Many state insurance departments re-
state their original figures as more accu-
rate information becomes available during
the year.

California in 1991 again had the largest
surplus lines premium volume of all states
-$1.47 billion, down 2% from $1.5 billion
in 1990.

Texas, with the second-largest volume,
saw surplus lines premiums surge 55% to
$1.1 billion from $706.7 million in 1990.

In addition to Texas, other jurisdictions
with sizable gains in surplus lines pre-

Alabama

Alaska

Arona

Arkansas

California

Colorado

Connecticut

Delaware

Distnct of Columbia 2

Florida

Georgia

Hawaii

Idaho

Illinois

Indiam

Iowa

Kansas s

Kentucky

Louisiana

Maine

Maryland ''

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montam

Nebraska

Nevada 5

New Hampshire

New Jersey 9
New Mexico

New York

1 North Carolina

Ngrth pakota

1 Ohio

Oklahoma S
1 Oregon

Pennsylvania

1 Rhode Island
South Carolina

South Dakota

Tennessee

1 Texas

Utah

Vermont

Virginia

Washington

West Virginia

i Wisconsin

Wyoming

Surplus lines growth
reported by states

Volume rises 6.9% despite soft market
mium volume in 1991 were: South Dakota,
up a whopping 124.7%; District of Colum-
bia, 64.9%; Iowa, 24.5%; Tennessee, 22.8%;
and Nevada, 20.9%.

A total of 34 jurisdictions posted higher
surplus lines premiums last year.

The states with the largest declines in
surplus lines premium volume were: Mich-
igan, down 1 6.4%; West Virginia, 1 6%;
North Dakota, 15.8%; Oklahoma, 13.3%;
and Vermont, 10.6%.

Overall, 17 states posted lower surplus

lines volume in 1991.

Separately, 12 states reported that
changes to surplus lines laws were enacted
in 1991.

These ranged from small changes in the
language of surplus lines statutes to
changes in surplus lines brokers' filing re-
quirements to hikes in taxes on surplus
lines premiums.

For example, Colorado raised its tax
rate to 3% from 2%, effective this year,
while Kansas raised its tax rate to 6%

Business Insurance, August 17, 1992 / 11

from 4%, effective July 1, 1992.
And Wyoming introduced a law requir-

ing surplus lines insurers to have mini-
mum capital or surplus of $3.5 million or
an equal amount in a U.S. trust account
administered by a "recognized financial
institution," up from $500,000.

California has proposed a similar
change, which would require surplus lines
insurers to have a minimum capital and
surplus of $15 million with at least $5.4
million in funds maintained in a U.S. trust

account (BI, Aug. 3; Nov. 11, 1991).
Proposals to change surplus lines stat-

utes are pending in five states, including
California. They range from proposals to
adopt National Assn. of Insurance Com-
missioners' model laws to legislation that
would allow disability coverage to be
written by surplus lines insurers.

And, according to the Pennsylvania In-
surance Department, legislation is pend-
ing in the state that aims to modernize the
state's 1966 surplus lines law. I

Surplus lines premiums and taxes by state

1991

$114,888,600

$46,654,187

$71,318,940

$44,265,2261

$1,471,526,643

$92,976,642

$73,773,579

$12,155,371

$60,511,900

$442,439,5941

$174,846,250

$54,718,394

$17,603,787,4,

$277,690,719

$80.562,814

$35,386,381

$41:904,614

$36,799,182

$302,949,034

$16,393,765

$81,210,096

$164,191,289

_ -- $304,464.059'
$85,006,437

$42343,790

$113,619,615

$11,631,318

$19,186,883

$28,900,000

$27,858,137

$211,7501_

$21,471,860

$427141,112
$86,425,437

$5,437,920

$21,571,107

$56,918,809 1

$71,270,546

$267,000,000

$24,933,000

$65,823,625

$13,263,584

$79,500,4® _
$1,095,684,315

$28,882,199

$11,631,977

$71,207,430

$120,747,504

$17,880,4081

$80,835,081

$8,374,310

Surplus lines premiums

1990

$102,541,350

$45,603,800

$64,404,416

$40,426,980

$1,501,170,500

$83,031,609

$72,250,426

$11,418,052

$36.705,228

$487,164,270

$147,454,120
$46,713,878

$15.861,981

$291,211,257

$75328,333

$28,422,066

$37.402,044

$38,960,000

$259,362,651

$17,226,760

$84,476,667

$178,818,834

$363,991,308
--

$78,998,722

$40,209,561

$108,255,788

$12,116,509
$18,649,521

$23,900,000

$26,850,347

-$1924§37*797

$20,239,111

$461,88,565
$77,915,284

$6,460,252

$20,450,244

$6684,966
$67,205,161

$240,000,000

$24,233,000

$59,911,607

$5,903,680

$62,314,300

$706,734,381

$26,654,044

$13,011,398

$74,591,625

$104,082,098

$21,279,631

$73,851,395

$8,387,463

90-91

1989 %change
$102.546,900 120%

$54,807,000 23%

$56,457,248 10.7%

$41,723,486 95%

$1,283,814,933 . --2.6%

$90,116,743 12.0%

$68,303,805 , ·2.1%

$10,575,346 6.5%

$54,446,350 64.9%

$507,925,483 -9.2%

$159,446,155 » 18.6%

$44,302,523 17.1%

$15,894,010 11.0%

$300,513,098 -4.6%

$75,419,260 7.2%

$31,820,890 24.5%

$38.550,094 12.0%

$39,243,416 -5.5%

$253,407,000 16.8%

$15,080,000 -4.8%

$89,379,657 -3.9%

$185,199,848 -8.2%

1133<?11 - - -1§41
$69,792,911 7.6%

$45,870,730 6.6%

$117,872,259 5.0%

$10,333,692 -4.0%

$19,675,433 2.9%

$25,440,849 20-9%
$23,223,970 3.8%

*194*507,2.81 9?%

$18,045,237 6.1%

$520,059,678 -7.4%

$75,112,201 10.9%

$7,90,152 _ -15.8%

$21,461,754 5.5%

$-56,881,683 -13.3%

$79,429,616 6.0%

$230,000,000 11.3%

$75,567,000 2.9%

_$49,173,56-8 _ 99% _
$7,589,796 124.7%

$60,657,1331 - 22.8%
$592,322,899 55.0%

$28,311,530 8.4%

$13,313,585 -10.6%

$63,878,000 -4.5%

$97,472,889 16.0%

$22,291,305 -16.0%

$69,142,669 9.5%

$8,410,960 -0.2%

89-91

%change

12.0%

-14.9%

26.3%

6.1%

14.6%

3.2%

8.0%

14.9%

11.1%

-12.9%

9.7%

23.5%

10.8%

-7.6%

6.8%

11.2%

8.7%

-6.2%

19.6%

8.7%

-9.1%

-11.3%

-2.2%

21.8%

-5»/6

-3.6%

12-6%
-2.5%

13.6%
20.0%

. _319%

19.0%

-17.9%

15.1%

-31.2%

0.5%

0.1%

-10.3%

16.1%

-67.0%

33.9%

74.8%

26.1%

85.0%

2.0%

-12.6%

11.5%

23.9%

-19.8%

16.9%

-0.4%

1991

$4,595.544

$1,480,322

$2,139.568

$1,802,1361

$44,145,799

$1,859,533

32.846,593

$243,107

$1,210,238

$20,659,281 1

$6,993-850

$2,560,821

$527,979

$8,555,817

$2,014,070

$707,728

$1.676,185

$1,103,975

$15,147,452

$491,813

$2,436,303
$6,567,652

$6,089,8231

$2,550,193

$1,671.603

$5,680,981

_1161780
$575,6067

$1,011,800

$557,444

$7,190,623

$644,156

$15,384,280
$4,321,267

_3951510*.-_
$1,083,126

$3.,415,129'
$1,603,590

$8,010,000

$748,000

$2,632,945

$331,589

$2,074,963

$52,403,293

$1,227,493

$348,959

$1,602,167

$2,414,950

$715,216 1

$2,415,994

$258,767

Surplus lines taxes

1990

$4,101,654

$992,200

$1,932,132

$1,643,832

$45,035,115

$1,658,632

$2,669,563

$228,361

f V $734,105
$16,127,636

$5,898,165

$2,186,210

$438,764

$8,973,860

$1,878,208

$568,441

$1,496,088

$1,169,800

$12,968,133

$510,836

$2,534,300

$7,152,753

$7,278,369

$2,369,962

$1,560,097

$5,412,789

$374,024

$544,205

$838,500

$542,304

$7@48,063
$607,173

$16,620,788

$3,895,763

$112,917

$1,043,256

*3,941,098
$1,512,128

$7,101,825

$727,000

32,296,464_
$147,592

*1*9,429

$34,834,015

$1,132,797

$390,342

$1,678,312

$2,082,449

$851,185

$2,210,352

$259,174

1989

$4,101,876

$1,100,000

$1,693,717

$1,708,495

$38,514,448

$1,802,334

$2,744,146

$211,449

$1.088,927

$13,444,125

$6,377,846

$2,073,358

$558.834

$9,015,393

$1,885,481

$636,418

$1.542,004

$1,177,302

$12,670,350

$438,711

$2,681,390

$7,407,994

$6,247,947

$2,093,787

$1.777,686

$5,893,613

$325,237

$590,264

$809,702

$465,312

$5,802,329

$541,357

118743*748
$3,755,611

$137014

$1,238,877

$3,41-2-,901__
$1,787,178

$6,838,069

$2,267,000

$1966,942__ _

$189,745

$1,819,7141-
$27,234,499

$1,203,240

$399,407

$1,441,031

$1,951,175

$891,652

$2,073,855

$259,899

% tax rate

4.00%

2.70%

3.00%

4.00%

3.00%

2.00%

4.00%

2.00%

2.00%

5.00%3

00%

4.68%

3.00%

3.00%4

2.60%
2.00%

4.00%

3.00%

5.00%

3.00%

a.PO/96

4.00%

2.00%

3.00%

4.00%6

5.00%

3.10%=%81
3.50%

2.00%

3.00%

300%

164%

5.00%1
J..m%
5.0097
6.00%

2.25% 1
3.00%

3.00% ]
4.00%
2.50% 1
2.50%10
4.85%111
4.25%
3.00%

2.25%

2.00%

4.00%

3.00%11

3.00%

TOTALS/AVERAGES $7,133,236,108 $6,671,962,979 $6,434,651,736 6.9% 10.9% $257,187,094 $230,581,161 $215,033,388

1 State insurance depadment estimate 2 Fiscal year ends Sept. 30 3 3% before July 1,1990 4 3% plus 1 % on fire coverage 5 Fiscal year ends June 30 63% on direct placements 7 8/estimate 8 3% plus 0.75% on fire coverage 9 Premiums exclude direct
placements, taxes include direct placements 102:5% on liability, 3.25% on properly 11 5.82% from Juty 1,1989 to Aug. 1,1989,4.62% before July 1,1989 12 3% plus 0.5% on ocean marine coverage

Source: 8/ survey

GRAPHIC BY CHRIS ROY
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IF YOU THINK HIGH TECHNOLOGY REQUIRES INNOVATION,

IMAGINE INSURING IT. Advanced scientuic disciplines like solar cell technology and genetic

engineering are exploding with possibilities. Andfmught with hidden risks. The professionals at AIG Companies who

underwrite these and other specialty risks possess a much-sought-after talent: the ability to evaluate the unknown and
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assess businesses on the cutting edge oftechnology. Over the years we'ue developed the necessary mtional skills and

intuitive talents to a degree most others have not. It's part of why AIG is a global organization knownfor its innovative

insurance solutions. Particularly when dealing with endeavors as complex as capturing the energy of the sun.

75 1  WORLD LEADERS IN INSURANCE AND FINANCIAL SERVICES.
American International Group, Inc., Dept A, 70 Pine Street, New York, NY 10270.



Spotlight repor*

Lexington holds fast to No. 1 spot While energy risks represented
roughly 5% to 10% of Lexington's
property insurance volume last
year, this business may increase to
15% or more this year, he said

Competition cited for drop in premium lion last year, all was non-admitted The contraction of pro-rata
except $12 milhon written in Del- property remsurance capacity, par-
aware, the only state in which the ticularly at Lloyd's of London and

After suffering through another followmg the 1990 collapse of H S Insurer is licensed That lS down elsewhere in London, should set

 Lexington insurance Co. year of soft-market doldrums, Weavers (Underwriting) Agencies 135% from $8615 milhon in di- the stage for tightening in the sur-
Lexington Insurance Co President Ltd, Mr Kelley said rect, non-admitted premiums in plus lines market, he said
Kevin H Kelley is eautiously opti- "A lot of the drop was a result 1990 "London is really at the core of
mistie that contraction in the Lon- of losing a lot of London busi- While the market for the gen- my optimism," he explained

200 State St, Boston, Mass 02109, don market and Lexington's spe- ness to other markets," he noted eral run of casualty and property Some casualty lines, meanwhile,
617-330-1100, fax 617-439-9793 cialization strategy will bolster But the insurer also "lost nsks shows no signs of unprove- are also showing signs of improve-

1991 1990 1992 results ground" in other areas, he said ment so far in 1992, Mr Kelley ment, notably directors and offi-
Gross premiums $770,483,412 $899,690,202 Gross premiums at Lexington, a "Last year was a particularly try- expressed tentative optimism cers liability and miscellaneous

Non-admitted $745,207,428 $861,468,986
unit of American International ing year It was a very flat mar- about certain market segments professional habillty, not includingCommercial nsks 100% 100%

Net premiums $263,313,910 $293,613,353 Group Inc., dropped 14 4% to ket " "I think 1992 will be better, lawyers, accountants, and archi-
Paid-in capital $4,100,000 $4,100.000 $770 5 million last year from Despite the soft-market struggle, though the environment is not all tects and engineers nsks, he said
Capital & surplus $404,197,366 $323,234,956
Employees 191 226

$899 7 milhon m 1990 Lexington maintained its position that dlssimilar" to 1991, he said Lexington 15 getting rate in-
Combined ratio 89.8% 855% Much of the decline stemmed as far and away the largest U S The property market, while de- creases ranging from 10% to 50%

Rating agency NA 854% from competitors zerolng m on the surplus lines msurer pressed, appears to have hit bot- on both D&0 and miscellaneous
Net income $91,439,566 $75,732,062

London market excess casualtyBesrs rating A++ A+ Of Lexington's total direct writ- tom, and the market for energy professional hability business, de-
S&P rating AAA NA business Lexington had picked up ten premium volume of $7464 mil- risks is tightening, he noted pending on the nature of the nsk,

Mr Kelley said
The insurer is also looking for

.» f ' A growth m various health care-re-
lated lines, he added

* Lexington's growth plans also
. include an expansion and reorga-

4 d-
" nization of its London office Mr

Kelley noted
The insurer is adding staff in

London to develop its international
property department to take ad-
vantage of the firming market

1- t '1 , there for energy risks and other
i

l. , profitable property lines
In addition, Lexington has di-

, . '' 4 t

yi·'  ., vided its London casualty under-6
1. -ntlng operations into a general

6 casualty division and a specialty
4 r 4,

lines casualty unit
/

"The more focused one is, the

t
. t 1. '.

t more likely one is to gain," Mr
- Kelley said explaining the moves

I I 1 P . Mr Kelley emphasized special-
ization as the key to growth and

1 ,1

profitability in a soft market
-'0 t "Those of us who have played

., the niche game long enough willIA, J
continue to see niche opportuni-- :: ner··.f . 1, . % .

i
. ties," he said "Specialization

4/ 4
1 . r 2 works, and the more focused, the

,

1 more specialized you are, the more
«

*' I

likely you are to insulate yourself
%

4, from the general underwriting
..

C -- 4

.

.

., 4.
cycle

t "We continue to see more play-
,

1 t'' j 4
i . ers trying to do the same thing,

,1 6

and it's not easy " Mr Kelley noted
.% t 4

% X that the underwriting of tough sur-a¥ :

plus lines nsks requires not only
... 'IK'< r  ,= .Tr.. p.

underwriting expertise but a
t

6
.. strong capital base

,
.

D I '4, It*'. Lexington's policyholder surplus
. ,

,r 4

.

Jumped 25% to $4042 million at
' r! 3

' .4, l. A. the end of 1992 from $323 2 million
/2 . .

*0 '. 4,, at year-end 1991 The insurer

f

wrote at a net premium-to-surplus
4

f ratio of 0 65-to-1 last year andk
' 4 . i

.
./· 0 91-to-1 in 1990

*r

1/ .,1
.,4 4 .H2rd-to=p114*:riRRs'are buf spE ia/45 i

1 "If you are underwriting high-
4 , I f

'' 1 nsk business, you need that much
B Tohndout more'abd«t duf unique'markdtiflace,call

4, "' more capital to provide that safety
vTerry Ryan, Assisfant Vice«President, at 312/408-8000. ·  4. and solvency margin to your poll-

C '7 cyholders," Mr Kelley observed
'

l

1 ' We continue to see opportun-k

4 ities in this market, but we have
. t , ..i

Y to work harder to get at them,"t4 1,V- ,

, I.K 'I *. 9. '.' 1 he summed up "But I'm en-
..

f couraged by what I see happen-
-1.2 mgin London and the repercus-

- I LP sions in the domestic market as a

consequence of that
.

"I feel better now than I've felt

k '1 in the last couple of years, though
41

1
I'm not dancing "

. 1

Liability lmes contmued to ac-

' f ILLINOIS INSURANCE EXCHANGE r, /..] count for the vast majority of Lex-rj, c 11
ington's business in 1992, produc-

I , ing $649 1 milhon of its total gross
America's 4th Largest Surplus Lines Market -5

premiums, down 15 2% from $765
, 1/

311 S. Wacker Drive, Suite 400, Chicago, illinois 60606 ;*....,Af.j 3/.'.t million in 1990, according to its

I' · '*:: 1.'P:62 ' Toll-Free 1-800/525-8471 (In Ill 312/408-8000) • Fax 312/408-8001 r.,• statutory financial statement
The mix of this business has

changed little since 1990 About
'''t:.0 : ,/ -0. 70% of Lexington's casualty book

I *. '4, •Py'. continues to consist of excess and

. 4 ¢;43'%:U
*A , ify- 4,..11:1,\ umbrella nsks while 20% consists

of transportation nsks wntten onMN<34:r,Al¢1'1 -tY:*0"f'*-'72„dirr/.51:72' 7-42-At. 7:4'4 4,Ut' *V]1943·42,954,4*4*· Continued on page 18
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Let your wholesale broker put the capacity,

expertise and ingenuity of General Star to work for you.
Our underwriting pros will respond at warp speed

to meet your primary and excess

liability and property needs.

Ask your wholesaler today.

-A GENERAL
ZI STAR
- SM • Market Stability

• Financial Strength

• Underwriting Quality

0

.

Did a far out risk just land on your desk?

Specialty underwriting through appointed surplus lines brokers.

For a list of our brokers in your area, call General Star Management Company, Stamford, CT (203) 328-5700, ext. 5985.
Atlanta • Chicago • Dallas • Hartford • Los Angeles • New York • Stamford
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 You can take every precaution. Follow every rule to the letter. Check. And double check. But, as anyone who's ever
v/ handled a workers' comp claim will tell you, anything that can happen will. At Intracorp, we've witnessed this more
than half a million times. In fact, our data base is comprised of all the information we've gleaned from helping claims
professionals manage more than 20 years of workers' comp cases. We've now taken that data and transformed it into a valu-
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able tool. To help flag potentie [ problems. To recognize claims which may benefit from disability management. To recommend
alternative treatment merhods. To return the employee to a producrive life. And, of course, to close claims. To learn more,
call us at 1-800-345-1075. Because, though we can't control
the what if, we most definitely can affect the what will be. INTRACORP THE HEALTH CARE MANAGEMENT COMPANY,

t

LE
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Continued from previous page
an occurrence form, and 10% con-

sists of primary liability risks, Mr.
Kelley said.

Lexington has increased its
maximum gross limit on excess
and umbrella risks to $20 million
for both claims-made and occur-

renee coverage, he said. Previously,
it had offered a $15 million gross
limit for risks written on a claims-

made form and $10 million for
those on an occurrence form.

Maximum net and treaty capac-
ity for D&0 risks remains un-
changed at $5 million, he added.

Excluding transportation busi-
ness, about half of Lexington's ca-
sualty book is written on a claims-
made basis and half on an occur-

renee basis, Mr. Kelley said.
Lexington's property premiums,

meanwhile, fell 8.5% last year to
$121.4 million from $132.6 million
in 1990.

The insurer continues to offer

property limits of up to $20 mil-
lion, with additional capacity
available with facultative reinsur-

ance.

Lexington reported no property
and liability combined lines pre-
mium in 1991 after writing $2.1
million in 1990, according to the
statement.

Lexington divides its business
among several divisions, the results
of which varied last year. These in-
clude:

• A special-accident division,
which provides stop-loss coverages
to companies that self-insure em-
ployee benefit programs.

Gross premiums from this divi-
sion expanded to between $75 mil-
lion and $80 million from $51 mil-
lion in 1990, and will probably rise
by another 20% to 25% in 1992, ac-

cording to Mr. Kelley.
Rates on this business are ris-

ing as medical costs increase, but
can't rise so high that clients can't
afford the coverage, he noted.

"We have to stay ahead of the
medical inflation curve, and that's
not always easy," he said.

To expand its special-accident
business, Lexington is planning to
add staff and expand its network
of producers, and is pushing to
come up with new products.

One of these, a hospital capita-

tion product, offers stop-loss cov-
erage to hospitals to insure against
higher-than-expected costs of
treating members of health main-
tenance organizations, preferred
provider organizations and other
managed-care entities with which
they have capitation agreements.

"Now is the time to look at new

products, not when revenues are
sinking," Mr. Kelley observed.

• An international division,
which handles the U.S. and in-

ternational exposures of non-
North American multinational cor-

porations.
Gross premiums in this division

were "essentially flat" last year,
changing little from $10.5 million
in 1990, Mr. Kelley said.

Although Lexington is adding
staff and realigning its London un-
derwriting operations to spur
growth, international division vol-
ume will probably change little in
1992, he predicted.

• A program division, which
writes primary and excess prop-
erty and casualty coverages for
trade groups and professional or-
ganizations.

Program business includes cov-
erages for mental health clinics,
social service agencies and HMOs,

and :for liquor4aw liability cover-
age.

The insurer has recently intro-
duced a national errors and omis-

sions program for bail bondsmen.
However, it lost an architects and

engineers professional liability
program after the program admin-
istrator moved it to Western World

Insurance Co., Mr. Kelley reported.
"When the market gets competi-

tive, companies tend to look at
blocks of business more aggressi-
vely," he said, explaining the in-
creased competition for program
business.

Program division gross premi-
ums dropped roughly 5% to about
$79.5 million last year from about
$83.7 million in 1990. Volume so
far in 1992 is flat, Mr. Kelley said.

• A captive division, which han-
dles fronting and excess insurance
programs for captive insurance
companies.

Gross volume in this division is

down about 5% to $176.7 million
from the $186 million written in
1990, he reported. However, Mr.
Kelley said he expects the divi-
sion's results to improve somewhat
this year as it adds to staff.

Overall, layoffs and attrition cut
Lexington's staff to 191 at year end
from 226 in 1990, Mr. Kelley said.

Even with the additions to staff

in its London office and its various

divisions, Lexington will probably
finish this year with head count
unchanged or up only slightly, he
predicted.

In addition to the total $746.4

million in direct premiums writ-
ten last year, Lexington assumed
$24.1 million in reinsurance pre-
miums, $21.2 million of which was
from other AIG units.

Lexington ceded a total of $507.2

million to nffiliated and non-affi-

liated reinsurers last year, leaving
it with net written premium vol-
ume of $263.3 million, down 10.3%
from $293.6 million in 1990.

Under National Assn. of Insur-

ance Commissioners rules, Lexing-
ton reported $27.3 million in recov-
erables overdue from authorized

reinsurers last year and took a $5.5
million penalty.

Lexington continued to produce
solid operating results despite con-
tinued fierce market competition
and declining volume.

Earned premium volume
dropped a marginal 1.3% to $281
million last year from $284.8 mil-
lion in 1990.

Losses, loss adjustment expenses
and other underwriting expenses,
meanwhile, expanded 2.4% to
$249.3 million from $243.5 million
in 1990.

These results translated to a

1991 statutory loss ratio of 82.1%
and an expense ratio of 7.7%, pro-
ducing a combined ratio of 89.8%.
This was a slight deterioration
from the 85.5% combined ratio re-

corded in 1990.
Lexington thus produced a net

underwriting gain of $31.6 million
last year, down 23.2% from $41.2
million in 1990.

Investment gains made up for
some of the erosion in under-

writing results, jumping 33.5% to
$87.9 million from $65.8 million
in 1990. After adding these gains
and figuring in other gains, losses
and taxes, Lexington finished the
year with net income of $91.4 mil-
lion, up 20.7% from $75.7 million
in 1990.

Lexington paid a $36.7 million
dividend to its parent company last
year, compared with an $11.5 mil-

lion dividend in 1990, according to
the insurer's statement.

The slowdown in growth con-
tinued in the first quarter of this
year, with earned premiums slid-
ing 18.5% to $56 million from $68.6
million in the first quarter of 1991,
according to its statutory first-
quarter statement.

Losses, loss adjustment expenses
and other underwriting expenses,
meanwhile, fell 17.8% to $49 mil-
lion from $59.7 million in the first
quarter of last year. This produced
an underwriting gain for the quar-
ter of $7 million, down 22.6% from
$9 million in the previous year's
first quarter.

After investment gains, other
gains and losses and taxes, Lex-
ington finished the quarter with
net income of $27.5 million, up
29.5% from $21.3 million in the

first quarter of 1991.
Despite the increase in net in-

come, Lexington's surplus rose
only $1.7 million to $405.9 mil-
lion in the first quarter, largely
because the insurer reported a
$13.1 million unrealized capital
loss and paid a $12.8 million div-
idend to its parent, the statement
shows.

Mr. Kelley said the insurer
showed some growth at the end
of the second quarter and posted
"nominal" gains in July.

In addition to Mr. Kelley, top
Lexington officers include Richard
Bucilla and Richard Jodoin, execu-
tive vps; and Nicholas Anselmo
and Patrick Foley, senior vps.

Lexington, founded in 1965, car-
ries a rating by A.M. Best Co. of
A+ +. It was also assigned a AAA
claims-paying ability rating by
Standard & Poor's Corp. this year.

-By Douglas McLeod

Crump E&S Group -*.p-+*

The Multi-Line Wholesale Experts
Professionals who want the job done right call
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•Automobile • Directors & Officers • Environmental Liability
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For International Access-Ability & Resource-Full Local Service
Call Your Local Crump E&S Office or 1 -800-52CRUMP

Atlanta, GA (800) 241-8870 • Boston, MA (617) 451-6880 • Bellevue, WA (206) 883-8702 • Burbank, CA (818) 846-3644 •Casselberry, FL (407) 678-4552 • Chicago, [L (312) 899-1480 • Dallas, TX (214) 363-7636
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But the decline in non-admit- risks like long-haul trucking, Scottsdale also has begun dles most of the specialty divi-
ted premiums doesn't tarnish personal auto, difficult product writing professional liability sion's casualty reinsurance Scottsdale Insurance Co. Scottsdale's track record from liability, aircraft or ocean ma- coverages for media profes- placements, while E W Blanch
the last 10 years rine, petrochemical, medical sionals as part of a book of bum- places the property and trans-

Scottsdale has grown from a malpractice, high-layer excess ness that was taken over by Aon portation reinsuranceWe can retain up to $1 mil-
8877 N Gatney Center Drive. Scotts- two-man underwriting shop liability, workers compensation when it acquired Media/Profes-
dale, Ariz 85258, 602-948-0505, writing less than $2 million in and Fortune 500 companies sional Insurance Inc of Kansas hon," Ms Kartchner said of the
fax 602-483-6752 premiums in 1982 to a sophisti- Around 25% of Scottsdale's City, Mo, earlier this year specialty division, but the divi-

1991 1990 gross premium volume comes That book of business also in- sion generally retains less risk,
cated insurance operation that

Gross premiums $1 03 billion $812,663,445 now employs 778 people and un- from National Casualty
cludes a small amount of real es- she noted

Non-admitted $517,801,293 $531,648.440
Commercial risks 95 5% 964% derwrites more than a In creating an arrangement for tate agents E&0 coverage As the specialty division adds

Ne- premiums $288,543.879 $83,906,406 hal f-billion dollars o f direct the specialty division similar to Scottsdale offers up to $10 new programs, it also is adding
Pald-,n capital $6,021,200 $6,027,200 written premiums each year the link it has with National Ca- million in capacity for these ac- employees to help research and
Capital & surplus $147,178,919 $154,896,627
Employees 778 692 Scottsdale's book of business is sualty for general business, counts

administer the new products

Combined ratio 104 0% 109 6% divided into "general business; Scottsdale took over the manage- Other areas expected to grow The division now has 110 em-
Rating agency 105 0% 110 5% written mostly by general agents ment of Nationwide unit Nation- are the specialty division's new ployees, up from 75 a year ago

Net income ($6,006,808) $6,983,687

Best's rating A+ At with binding authority, and wide Indemnity Insurance Co property department and a The property/casualty insur-

S&P rating AA AA "specialty business," written by and changed its name to Scotts- transportation department that ance market remains hotly com-
a 3-year-old in-house specialty dale Indemnity Insurance Co provides automobile liability in- petitive, Mr Wiegers pointed

Scottsdale Insurance Co 's underwriting division Later this year, Scottsdale In- surance to round out packages out, and Scottsdale doesn't see
phenomenal growth is slowing a General business accounts for demnity will begin ceding 100% written outside the division, Ms that changing anytime soon
bit amid the persistent soft prop- about two-thirds of Scottsdale's of ltS business to Scottsdale The Kartchner noted

"There's still too much money

erty/casualty insurance market volume and specialty under- indemnity company will be used Professional liability premi- 1n the industry to see anyScottsdale's direct, non-admit- writing makes up the remainder as a hcensed vehicle for the spe- ums amounted to approximately pressure on the rates," he said,ted premiums decreased slightly In 1991, general business cialty underwriting division, Mr $120 million last year and con- referring to insurers' capacity,
last year, with volume dropping slumped while specialty under- Wiegers explained

tinue to make up the bulk of the and a market change doesn't ap-
2 6% to $517 8 million in 1991 writing grew, said Scottsdale The bulk of Scottsdale's gen- specialty division's writings pear to be on the horizon "I

from $531 6 million in 1990 President Rolland L Wiegers eral underwriting business, Police professional liability re- don't see anything through '93,
All of the dip, however, is not "Not a lot of growth, but some about 80%, continues to be ca- mains the division's biggest line really Surplus in the industry

attnbutable to the soft market modest growth and good under- sualty lines
of business, though that line of is increasing While there's a lot

An undetermined amount of writing results" is how Mr The insurer o ffers up to $ 1 coverage is also becoming com- of red ink, there's still a lot of
business that previously was Wiegers summed up the specialty million in property or liability petitive, said Ms Kartchner money in it "

written on a surplus lines basis division's 1991 performance limits for general underwriting Much of that competition is Ms Kartchner said the re-

had to be written on an admitted The market as a whole in 1991 business If a policyholder seeks engaging in "unrealistic and in- mainder of 1992 looks "bleak' asbasis by sister company National "was competitive, like it is this higher limits, the account is appropriate pricing and under- many insurers see their first-half
Casualty Co m Los Angeles be- year," he added

transferred to the specialty un- writing methods that we lust results as inadequate and con-
cause of changing requirements Scottsdale's specialties include derwriting division

can't compete with," she pointed tinue their competitive ways in

in some states, said James R Ka- police professional liability cov-
The specialty division also out For example, she said, some an attempt to boost results by

peller, Scottsdale's vp and trea- erage, attorneys professional lia- writes any property/casualty ac- renewal business was lost to year-end
surer

bility insurance, media profes- counts with deductibles or self- other insurers writing at half the "I think growth lS really the

Scottsdale and National Ca- sional liability coverage, insured retentions exceeding price charged by Scottsdale
target a lot of companies are on,"

sualty are both subsidiaries of orthodontists liability coverage, $25,000
Police professional liability agreed Mr Wiegers, "rather than

Nationwide Mutual Insurance liability coverage for rehabilita- Scottsdale usually retains up coverage has gained publicity their bottom line, which doesn t
Co National Casualty is used tion centers, commercial auto 11- to $250,000 of each general lia- following the Rodney King beat- help firm the rates up "when Scottsdale needs an admit- ability insurance, umbrella cov- bility risk and $500,000 of com- ing in Los Angeles, and ap- While it won't end the yearted insurer to write a nsk, 100% erage and general property/ mercial auto risks written by parently some insurers believe with record results, Scottsdale
of National Casualty's business casualty lines

MGAs It retains at least they can provide expertise in un- expects to fare pretty well in
is ceded to Scottsdale Scottsdale stays away from $100,000 of each property risk derwriting the coverage, Ms 1992, Ms Kartchner said

underwritten by the general un- Kartchner speculates "We're starting to see some of

derwriting division "A lot of them really don't the new programs take hold,"
Property reinsuranee place- know that much about law en- said Ms Kartchner, "and I think

ments on the general under- forcement liability," she re- we're going to end the year on a
Doran Excess writing side are handled by in- marked "We've done such in- positive note But it'S not goingtermediary E W Blanch Co in depth pricing studies on this to be accomplished without a lot

Minneapolis Aon Reinsurance book that we know where we of blood, sweat and tears "
Is Always Agency Inc of Chicago, a unit of need to be " Many of Scottsdale's numbers

Aon Corp, handles most liabil- Ms Kartchner said she expects in its annual statement are re-

Ready
ity reinsurance placements for many of the risks will return to ported on a pooled basis since
the division Scottsdale once competitors re- the insurer participates in Na-

The general underwriting divi- alize they will have to raise tionwide Corp 's intercompany
to Assist. sion has been hardest hit by the rates pooling program

soft insurance market because Scottsdale also is sticking to While the statement shows

admitted insurers are scrambling its pricing for extended auto Scottsdale's combined ratio im-
1- AN for business traditionally written warranty coverage for new car proved to 104% in 1991 from

by surplus lines insurers like dealers, Ms Kartchner said 109 6% in 1990, the insurer's

Scottsdale, said Mr Wiegers "We've experienced good growth combined ratio on a stand-alone
"The standard market is writ- in the line We could have expe- basis actually weakened to

ing a lot of business we would be rienced a lot more growth if we 100 8% from 97 7% in 1990
wnting in a firm market," said had been more cavalier in our Gross premiums rose 264% to

Mr Wiegers "A lot of the big approach, but we're trying to be $1 03 billion from $8127 million
premium-dollar policies are tar- very conservative in the way we in 1991 Net premiums rose 244%
geted" by admitted insurers, he underwrite the line " to $288 5 million from $83 9 mil-

noted She said Scottsdale's pricing lion
As a result of the heavy com- on the warranty coverage "is not Scottsdale reported a net loss

'4#1 1 L61 petition, the general under- always attractive, but lt'S been a after pooling of $6 million in--AIY 1 !07§ Agents and Brokers writing division "has not shown good program for us " 1991, compared with a net in-
any growth Pricing is as com- An environmental liability in- come of $7 million in 1990

*kE'/ 8 Errors & Omissions petitive as it was last year and surance program that covers un- The net loss, along with other
we don't see evidence of any derground storage tank owners charges, cut Scottsdale's policy-
change on the horizon," Mr in Washington state has not gen- holder surplus to $147 2 million
Weigers said erated a hoped-for response be- at year-end 1991, compared with

And while competition for es- cause the Environmental Protec- $154 9 million a year earlier
tablished specialty business is tion Agency has delayed ltS According to ltS 1991 annual

For straight answers and prompt responses, intense as well, new programs deadline for requiring the cover- statement, Scottsdale took a $9 6
depend on the seasoned pros from Doran Excess have helped the specialty divi- age, Ms Kartchner said million charge for unauthorized

Underwriters. We have a long association with the mon grow in niches that competi- The coverage provides tank reinsurance and a $96,000 pen-
tors are only ]ust now discov- owners with per-occurrence alty for authorized reinsurance

United National Group, competitive rates and a ering,Mr Wiegers pointed out limits of $1 million with a $2 more than 90 days past due
diligent staff. Whether you are a wholesaler or a new However, some of those pro- million aggregate Reinsurance Scottsdale is approved as a

agency, we can help you chart a course through the grams are beginning to attract a support for the program is pro- non-admitted insurer in all
rough waters of E & 0. Call Sandi Shambaugh toll

lot of attention from the compe- vided by a special state fund (BI, states except Arizona, Delaware
tition, said Vickie Kartchner, vp Oct 21, 1991)

and Ohio, where it writes on an

free today to find out how we can help you. in charge of the specialty divi- Scottsdale's specialty division admitted basis
sion can write property limits of up to In addition to Mr Wiegers and

(800)-55-DOREX A new program that provides $5 million, but Ms Kartchner Ms Kartchner, principal officers
(800) 553-6739 up to $5 million in malpractice said most of its limits are writ- at Scottsdale are Gordon E

limits for attorneys is facing ten well below that McCutchan, secretary, James R
Doran Excess Underwriters, Inc. heavy competition and has The same limits are available Kapeller, treasurer, and Jack A

RO. Box 1417 shown less growth than ex- on the casualty side, but it gen- King, assistant secretary
Mechanicsburg, PA 17055-1417 pected, Ms Kartchner said erally writes $1 million in limits Scottsdale received an

Much of the coverage is writ- for primary coverage and $2 mil- A + rating from A M Best Co as
Fax: (717) 697-4939 ten only to limits of $1 million, lion for excess coverage part of Nationwide Corp

she said Aon Reinsurance Agency han- -By Michael Bradford
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American International

Surplus Lines Insurance Co.

c/o American International Surplus
Lines Agency Inc., Harborside Finan-
cial Center, 401 Plaza 3, Fourth
Floor, Jersey City, N.J. 07311; 201-
309-1100; fax 201-309-1186

1991

Gross premiums. . $242,293,032
Non-admitted. $208,490,844

Commercial risks. 100%

Net Premiums.  $39,780,920

Paid-in capital. $5,002,500

Capital & surplus. $118,455,775
Employees...... 0
Combined ratio. 88.2%

Rating Agency. 88.1%
Net income. $6,732.697
Best's rating. A++

1990

$76,938,481

$38,288,931
100%

$13.016,837
$1,500,000

$112,229,717
0

82.0%

82.0%

$6,182,486
A+

A good name is hard to beat
for a new player in the surplus
lines insurance market.

Just ask Thomas R. Tizzio,
president of American Interna-
tional Surplus Lines Insurance
CO.

The fact that the insurer hap-
pens to borrow the "American
International" from parent
American International Group
Inc. is a key factor in its spectac-
ular growth, explained Mr. Tiz-
zio, who is also president of the
parent company.

AI Surplus, which specializes
in liability insurance, wrote
$208.5 million in direct, non-ad-
mitted premiums last year, up
from $38.3 million in 1990. The
444.5% increase followed an even

more spectacular 8,000% in-
crease in 1990 from $445,353 in
non-admitted premiums in 1989.

The surge has catapulted AI
Surplus to No. 3 spot in the Busi-
ness Insurance ranking of the
largest U.S. surplus lines insur-
ers.

AI Surplus is the second AIG
unit in the Top 10; the other,
Lexington Insurance Co., has
held the No. 1 spot for 12 years
(see story, page 14).

The two AIG subsidiaries are

not direct competitors. "There
are some product differentia-
tions; there are different pro-
ducers" dealing with the two
companies, said Mr. Tizzio.

He cited a "flight to quality"
among wholesalers as a key rea-
son for the rapid growth of AI
Surplus, which is domiciled in
Alaska and based in Jersey City,
N.J.

"Solvency issues are abundant
in the surplus lines world. AI
Surplus, being part of the AIG
Group, is very attractive," he
said. "We are an alternative to

the alternate market. I would

think most people would rather
buy their insurance from some-
body financially sound as op-
posed to some of the risk reten-

tion groups that are struggling.
"We have the ability to deal

with unique risks in the way they
have to be dealt with. We have

the broad capacity of AIG sup-
port and a special niche to un-
derwrite programs," he said.

Although new to this market,
AI Surplus is offering a variety
of liability insurance programs
targeted to specific industries
and professions, in addition to
what Mr. Tizzio called "standard

property/casualty business."
For example, AI Surplus has

become "very active" in health
care-related liability coverages,
concentrating specifically on
hospital professional liability, he
said.

Mr. Tizzio said that the insurer

is also offering a number of other
professional liability programs,
including coverage for invest-
ment advisers and mutual fund

managers.

Yet, despite these niches,
"we're pretty much a general
market," said Mr. Tizzio. "The
only thing . guess we don't really
write to ary degree is the archi-
tects errors and omissions and

any of the Resolution Trust Corp.
E&0 covers that are in the mar-

ket."

While A. Surplus writes pro-
fessional 1.ability coverages for
law firms. it "kind of shies away
from the jumbo giants," he said.

For accounting firms, the story
is similar. "Obviously, we're not
in the Big Six," said Mr. Tizzio.
"We haven t become that heroic

0
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'We think, as time

goes by, the flight

to quality will
become more

evident in the way
producers do
business and with

whom they do
business,' says
Thomas R. Tinio.

yet."
Other types of programs un-

derwritten by AI Surplus include
financial institutions coverages
and commercial crime insurance,
which Mr. Tizzio called "a sig-

nificant line for us."

All of the programs written by
AI Surplus are growing, he said,
except lawyers' liability.

"We are carving out a niche
within the program area. We
think that is very attractive to
us. The fact that we are part of
the AIG is certainly a major at-
traction to producers," said Mr.
Tizzio.

"We think, as time goes by, the
flight to quality will become
more evident in the way pro-
ducers do business and with

whom they do business. I think
solvency issues are very, very im-

portant in the surplus lines
world, and while there are a few
like AIG that have the highest
ratings, we expect to see signifi-
cant business because of it," he
said.

Mr. Tizzio said that AI Surplus
generally can offer up to $5 mil-
lion in limits to a policyholder, of
which it retains $1 million. How-
ever, AI Surplus can arrange fa-
cultative reinsurance when ap-
propriate to support limits of up
to $ 10 million.

Mr. Tizzio said that AI Sur-

plus' major producers include
Continued on next page
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Continued from previous page
"most of the standard major sur-
plus lines producers." He cited
Swett & Crawford Group and
Stewart Smith Group Inc., as ex-
amples.

He also said that AI Surplus
works with most of the alphabet
brokers' surplus lines affiliates.

AI Surplus, which carries AIG's
A+ + rating from A.M. Best Co.,
participates in pooling arrange-
ments with other AIG units. Ac-

cording to its 1991 annual state-
ment, AI Surplus took no penalty
for overdue authorized reinsurance

in 1991 and took a $1 million

S

A

charge for unauthorized reinsur-
ance.

Mr. Tizzio pointed out that
profit, rather than a preset mini-
mum price, guides pricing.

"We tend to look at a risk on a

per-account basis, so we really
don't have a published walkaway
price list. Our underwriters are
looking at things on a risk basis.
We expect each account to pro-
duce a profit," he said.

"If it doesn't, we don't write it,"
he said. "We can't cut rates too

long and stay in business. We
haven't cut any rates."

AI Surplus reported gross pre-

miums of $242.3 million in 1991,
up 214.9% from $76.9 million the
previous year. The 1991 gross pre-
miums consisted of $210.7 million
in direct business and $31.6 million
in reinsurance assumed from other

AIG units.

Of AI Surplus' gross premiums,
$234.9 million were categorized as
liability lines, $1.9 million were
property lines, $1.6 million were
combined lines and $3.9 million
were classified as other lines,

mostly fidelity business.
Net premiums grew 205.6% to

$39.8 million in 1991 from $13 mil-
lion in 1990.

DUSTneSS 1716"UTCITLCe, AUgUSL 1,,1 Uy Z. 1 OU

Net income grew slighly to $6.7
million last year from $62 million
the previous year.

Surplus grew to $118.3 million
in 1991 from $112.2 miEion in

1990, mainly as a result of retained
earnings.

The insurer's statutory combined
ratio deteriorated someu·hat to

88.2% in 1991 from 82.0% in 1990.

In addition to Mr. Tizzio, princi-
pal officers are Francis T. Rosene,
senior vp; Patrick J. Foley: senior
vp and general counsel; Armand G.
Pepin, treasurer and comptroller;
and Elizabeth M. Tuck, secretary.

-By Mark A. Hc·fnann
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Chief of our drill team

Dave Whiting started as a Fire Protection engineer when
he went Into Insurance over 18 years ago

So it s not surpnsing that as Vice President/Energy
Department at The Home he takes an engineers approach
to underwnting

In my area On Shore Properly Coverage we work with
clients in petrochemicals refining and mining among other
things Dave explains

And clearly that takes technical know how
Indeed it was precisely this know how that enabled Dave

to pioneer the underwnting of horizontal drilling a new
technique being used by some of his worldwide oil clients

At The Home we're increasingly concentrating on under
writing complex commercial risks and specialty accounts
like these And especially for multinational clients who oper
ate far afield

If you have a complex underwriting need almost anywhere
in the world talk about it with The Home

It s very likely that we Il be able to engineer a solution for you

Home Insurance

-AV

General Star Indemnity Co.

695 E. Main St., P.O. Box 10354,
Stamford, Conn., 06904-2354;
203-328-5700; fax: 203-328-6460

Gross premiums.
Non-admitted.

Commercial risks.

Net premiums. .
Paid-in capital.

Capital & surplus.
Employees....
Combined ratio.

Rating agency.
Net income.......

Best's rating. .
S&P's rating. .

1991

$164,965,585

$161,395,887
93%

$98,179,672

$5,000.000

$171,456,576

N/A

95.1%

94.6%

$28,978,656
A++

BBBq

1990

$156,115,897

$152,473,564
95%

$95,057,352

$5,000,000

$145,301,415

N/A

94.8%

94.4%

$23,377,787
A+

General Star Indemnity Co. is
pulling through the soft property/
casualty insurance market by
holding the line on rate cuts and
expanding into several new areas.

"Right now, it is a significant
juggle," said President Kevin P.
Brooks. "We have had five years
of a very tough market."

General Star Indemnity's recipe
for success: "act fairly conservative
and price-conscious and emphasize
and re-emphasize that the goal is
not just to survive but to achieve
an underwriting profit," said Mr.
Brooks.

This recipe enabled General Star
Indemnity to maintain steady
growth in 1991.

Premiums written on a direct,
non-admitted basis rose for the

fourth straight year, climbing 5.9%
to $161.4 million in 1991 from

$152.5 million the previous year.
However, General Star Indem-

nity dropped a notch to fourth
place among the largest U.S.-based
surplus lines insurers, falling be-
hind rapidly growing American In-
ternational Surplus Lines Insur-
ance Co. (see story, page 22).

Gross written premiums-which
also reflect business written in

Connecticut where General Star

Indemnity is an admitted insurer-
increased 5.7% to $165 million in
1991 from $156.1 million in 1990.

Much of the insurer's growth
came from its purchase in July
1990 of a large book of property
business from Royal Insurance
Group (BI, Aug. 12, 1991).

The acquisition of the Royal
business was responsible for a
roughly $10 million increase in
gross premium volume in the sec-
ond half of 1990 and about a $20
million increase in 1991, said Mr.
Brooks.

This business was merged with
General Star Indemnity's own
small property department, which
wrote only $1.1 million in gross
premiums prior to the acquisition,
he explained.

Mr. Brooks said General Star In-

demnity has only one main goal:
"to remain a financially healthy
and viable surplus lines market."

"This says more about who we
are than any of the numbers," he
said.

"What sets us apart from other
surplus lines insurers is that we
have a deep commitment to the
financial security and the quality
of the promises we make to in-
sureds and producers," he said.

So far this philosophy has paid
off, enabling the insurer to post
healthy results for 1991.

General Star Indemnity posted
a 95.1% statutory combined ratio
for 1991, a slight deterioration
from the 94.8% combined ratio in

1990. A.M. Best Co. calculated

General Star Indemnity's com-
bined ratios at 94.6% in 1991 and
94.4% in 1990.

Meanwhile, net income soared
24% to $29 million from $23.4 mil-
lion.

The increase in profit was the
Continued on next page
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Continued from previous page
result of gains in both investment
and underwriting income, said Mr.
Brooks.

Net premium volume increased
3.3% to $98.2 million from $95.1
million in 1990.

In addition, General Star Indem-
nity increased its policyholder sur-
plus 18% to $171.5 at the end of
1991 from $145.3 million a year
earlier through retained earnings.

General Star Indemnity's strong
surplus is what allowed the insurer
to acquire the Royal property busi-
ness in 1990, as well as the surplus
lines business of Constitution State

Management Corp., a Travelers
Corp. unit, in 1989 (BI, Aug. 14,
1989).

The surplus lines insurer is di-
vided into four separate depart-
ments: primary, excess, facilities
and property.

The primary department offers
limits of $1 million in-house, said
Mr. Brooks. The department can
offer limits of up to $2 million
using facultative reinsurance.

On the excess side, General Star
Indemnity can typically offer um-
brella and excess liability limits of
$5 million, but it can arrange
higher limits.

"Typically we write umbrellas or
follow-form excess coverage in the
first-layer," said Mr. Brooks.

Some 52% of the excess contracts

cover owners, landlords and ten-
ants liability as well as manufac-
turers and contractors risks; 37%

cover auto risks; and 7% cover

product liability risks. This is vir-
tually unchanged from 1991.

The property department, which
is now 90% composed of the Royal
book of business, offers in-house
limits of $3 million, down from $5
million a year ago. With facultative
reinsurance the insurer can offer

property limits of up to $20 mil-
lion.

The facilities department, which
is composed of the Constitution
State business, writes 84% casualty
business and 16% property.

The department offers limits of
$1 million for casualty risks, while

it can write more than $1 million in

limits for property risks.
The insurer does business with

about 200 producers, the vast ma-
jority of which are small, regional
brokers, in line with the insurer's
focus on small to medium-sized

risks, said Mr. Brooks.

"We have a producer base that
in both soft and hard markets has

been extremely loyal to us," he
said.

While nobody knows exactly
when the market will harden, Mr.
Brooks said it is critical that Gen-

eral Star Indemnity be ready.

"There is usually a brief win-
dow of opportunity for surplus
lines insurers" when the market

hardens, he explained. "We have
to be ready with the staff and op-
erations in place.

"The big question right now is
how do we hold down expenses
and costs and get ready for that
window of opportunity," said Mr.
Brooks.

General Star Indemnity is a
price-conscious organization and is

PUBLIC ENTITY INSURANCE PROGRAM
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CITIES • TOWNS • COUNTIES • TOWNSHIPS • SPECIAL DISTRICTS • POLICE DEPTS.

Liability Carrier:

Property Carrier:
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Excess Limits

American Governmental Ree#pracal Insurance Exchange
A Risk Reten#on Group

Best Rated A + XV
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avai/ab/e to $25,000,000.

Providing Competitive Pricing & Broad Coverage including:
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Special Program for Self-Insured Retentions

Contact: American Risk Pooling Consultants
P.O. Box 5088, Southfield, MI 48086
Phone: (313) 3584010 Fax: (313) 358-2276

only cutting rates on a few lines
where experience has been good,
such as excess auto and entertain-

ment liability, he said. However,
the company will not cut rates by
more than 10% for any risk, he
said.

Because General Star Indemnity
firmly believes in walking away
from an account rather than pric-
ing coverage too low,. many large
accounts have been lost to admit-

ted insurance companies, Mr.
Brooks said.

"We have lost most of our big
accounts" he said.

As a result, much of the General
Star Indemnity's current business
is now made up of small to me-
dium-sized accounts, whose premi-
ums range from $2,000 to $40,000,
he said. Just one year ago, the av-
erage-sized account had a pre-
mium of $30,000 to $100,000.

But at the same time General

Star Indemnity is seeing its large
risks flee to the standard market,
the company is welcoming many
new risks.

"We are focusing on the areas
that are less competitive," said Mr.
Brooks.

The company also has begun
writing several new lines of busi-
ness-including liability coverage
for daycare centers, sporting events
and petroleum storage tank con-
tractors-meeting with mixed sue-
cess.

And, there are certain classes of
business written by General Star
Indemnity that always will remain
in the surplus lines market, said
Mr. Brooks. These risks include

high-risk excess auto liability,
high-hazard property risks, and
errors and omissions coverages, he
said.

Generally, risks for which claims
frequency is low but for which the
exposure is severe will remain in
the surplus lines market, explained
Mr. Brooks.

Currently, General Star Indem-
nity is focusing on expanding into
several new lines that fit this pro-
file.

Daycare liability coverage is an
example. General Star will write
policies with $300,000, $500,000 or
$1 million per-claim limits. The
program is produced by Profes-
sional Coverage Managers in New
York.

The minimum premiums are
$500, $600 and $700, respectively.
There is no deductible, and defense
costs are included within policy
limits.

The program is written on a
non-admitted basis by General
Star Indemnity in 17 states and
on an admitted basis by affiliate
General Star National Insurance
Co. in 33 states.

The policy specifically provides
coverage for claims stemming from
abuse and molestation as well as

corporal punishment.
General Star Indemnity has just

launched a major marketing effort
to alert daycare centers to the new
product, and Mr. Brooks said re-
sponse has been positive so far.

"This area will grow in the fu-
ture," he predicted.

However, another new product
launched by General Star Indem-
nity is not going so well.

While the insurer is attempting
to enter the market for sporting
event liability coverage, the effort
"is not going famously," Mr.
Brooks said.

Vp Ron Austin attributes the
lackluster results to the fact that

"four or five competitors entered
this area" at the same time as Gen-

eral Star Indemnity.
"Today there are six or seven

markets going after this line," he
said.

General Star Indemnity capital-

ized on its experience writing ex-
cess professional liability coverage
for police officers, public officials
and school board members to begin
primary insurance programs for
these groups.

The police officers coverage is
written on a occurrence form, said

Vp Samuel C. Anderson, while the
coverage for public officials and
school board members is claims-

made. The insurer offers $1 million

in limits for all three coverages.
"We have looked at writing pri-

mary coverage in these lines for
several years, but to do so would
have caused us to compete with
our own producer," explained Mr.
Brooks. "When this producer sold
this business, we took the opportu-
nity to enter the market."

Another new market for Gen-

eral Star Indemnity is primary lia-
bility coverage for petroleum stor-
age tank contractors, which repair
or replace old tanks and perform
pollution cleanup work.

The program offers limits of $1
million per claim/$3 million ag-
gregate. Defense costs are included
within policy limits.

The policy covers both gradual
and sudden and accidental pollu-
tion incidents that occur while the

contractor is removing a tank or
immediately afterward. However,
the policy does not cover pollution
problems that occur during trans-
portation or disposal of hazardous
waste.

A $2,500 to $5,000 deductible is
required depending on the size of
the account.

Premiums are based on the con-

tractor's receipts. The minimum
premium is $15,000 and the aver-
age premium is $40,000.

General Star Indemnity's efforts
to fill new market niches enabled it

to report healthy growth for the
first half of 1992. Gross premiums
increased 23% to $86.5 million
from $70.3 million in the first six
months of 1991.

For the past three years, Gen-
eral Star Indemnity has steadily
increased the amount of risk it re-

tains so it can keep its under-
writing profits in house, Mr.
Brooks said.

The insurer retained an average
of 64% of its business in 1991, up
from 61% the previous year and
about 35% in 1986.

' ' We will continue to increase the

percentage of risk we retain by
three to four points a year," said
Mr. Brooks.

Affiliate General Reinsurance

Corp. is the company's primary
reinsurer, though reinsurance is
also ceded to about 10 non-affi-

liated reinsurers. All outside re-

insurance is brokered by Alex-
ander Re Intermediaries, a unit of
Alexander & Alexander Services

Inc.

General Star Indemnity happily
reports that it has virtually no re-
insurance recoverable problems.
The insurer took a $46 charge for
$232 in overdue authorized rein-
surance and reported $1.5 million
for unauthorized reinsurance

General Star Indemnity has no
employees of its own. All employ-
ees work for General Star Manage-
ment Co., which also underwrites
on behalf of affiliate General Star

National (see story, page 51).
General Star Management had

234 employees at year-end 1990,
up 8.8% from 215 year-end 1990.

In addition to Messrs. Brooks,

Anderson and Austin, General Star
Indemnity's principal officers are
Michael J. Mugglebee, Adin M.
Tooker, Patricia H. Roberts, vps;
Elmer E. Hess and Charles N. Ven-

ezia, second vps.
General Star Indemnity has an

A+ + rating from A.M. Best Co.

-By Stacy Gordon



Reliance Insurance Co.

of Illinois

233 S. Wacker Drive,
60606; 312-876-0886;
fax: 312-876-0923

1991

Gross premimums $179,809,280
Non-admilled. . $140,767,481

Commercial risks. 100%

Net premiums.  $14.622,884
Paid-in capital. $4,100,000

Capital & surplus. $12,213,017
Employees. . . . NA

Combined ratio. 114.4%

Rating agency. 114%

Net income. $932,456
Best's rating. A-

S&P rating. . . BBB+

Chicago, 111.,

1990

$198,537,304
$159,324,047

100%

$14,024,371
$2,000,000

$12,732,945
NA

109.6%

110%

($48,169)
A-

A-

As it expands its major lines of
business and continues to receive
new risks from its sister com-
panies, Reliance Insurance Co. of
Illinois hopes to make a big im-
pact on the surplus lines market
in the years ahead.

"We definitely want to grow in
architects and engineers, we de-
finitely want to grow in miscella-
neous professionals, we defini-
tely want to grow in lawyers
liability and we definitely want
to grow in the true E&S general
liability products area," summed
up Pennington H. Way III, who is
executive vp of sister company
Reliance National Insurance Co.
of New York and oversees its
surplus lines operations.

Reliance National underwrites
specialty and standard commer-
cial lines coverages through sev-
eral Reliance Group Holdings
Inc. subsidiaries, including Re-
liance of Illinois. In fact, Re-
liance of Illinois has no employ-
ees of its own and is operated by
Reliance National staff.

In addition to expanding the
lines of business it insures, Mr.
Way said Reliance of Illinois
hopes to broaden its geographic
reach. The company is seeking
approval as a non-admitted in-
surer in New Jersey, one of four
states in which it was not an ad-

mitted or an approved non-ad-
mitted underwriter in 1991.

"We would very much like it to
be approved. Our goal is defin-
itely to have surplus lines avail-
able in New Jersey," he said.

The company also has appliea-
tions pending in New Hampshire
and Rhode Island to become an
approved non-admitted insurer,
he said.

And, in addition to its domicile
of Illinois, Reliance of Illinois as
of Jan. 1 became an admitted in-
surer in a second state: Massa-
chusetts.

Reliance of Illinois's gross pre-
miums fell 9.4% to $179.8 mil-
lion last year.

On.a direct, non-admitted
basis, it wrote $140.77 million in
1991, down 11.7% from $159.3
million the previous year.

Despite the decline, Reliance
of Illinois placed fifth on BI's
1992 ranking of the Top 10 sur-
plus lines insurers.

Mr. Way was unable to pin-
point a reason for the decline.

"We do not budget specific
premiums for Reliance of Illi-
nois. When we do our budgeting
process, we budget Reliance Na-
tional in total, and we don't
really break it down among the
various companies in the group,"
Mr. Way, explained. "So when a
premium volume slips, we don't
necessarily know why. I wouldn't
think that would be something
that would continue; I look at
that as an aberration.

"I would think given,the
growth of Reliance National over
the past several years, the
growth would have to be there in

Reliance of Illinois," he said.
"It's very hard to categorize"

the risks insured by Reliance of
Illinois given the intertwined re-
lationship between it and Re-
liance National, Mr. Way noted.

Each Reliance National de-

partment "has the option of
going surplus lines or admitted.
If surplus lines is not saleable,
then we'll have to go the admit-
ted paper route if we want to
write that business," he ex-
plained.

"From the variety of things
that we do, we're really hard to
categorize. It's probably safe to

say that every underwriting divi-
sion within Reliance National
has made use of the Reliance of
Illinois," he said. "Reliance Na-
tional is an organization that
will generally entertain most
risks, and we have an under-
writing department capable of
dealing with most risks" except
personal lines, he added.

Three Reliance National de-

partments write professional lia-
bility risks, according to Mr.
Way: architects and engineers;
lawyers; and miscellaneous.

In addition, the health care de-
partment writes medical mal-
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practice coverage.
"What falls into miscellaneous

is everything that doesn't fall
elsewhere: It's not health care,
the profession is not legal, it's
not architects and engineers,"
said Mr. Way. He said that con-
sultants of all kinds, real estate
professionals and travel agents
would all fall into this category.

Of the three professional lia-
bility departments, architects
and engineers and miscellaneous
generate the most surplus lines
premium volume, Mr. Way said.

Reliance of Illinois will write

limits of up to $10 million for the

architects and engineers pro-
gram, with a minimum deduct-
ible of $10,000 and a minimum
premium of $20,000.

The miscellaneous professional
liability program also offers
limits of up to $10 million with
deductibles starting at $10,000
and a minimum premium of
$10,000.

Umbrella coverage is another
big area for Reliance. About 40%
of Reliance National's umbrella
book of business is written on a
non-admitted basis. Reliance of
Illinois will write both lead and

Continued on next page
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Continued fromprevious page Available limits vary by program wrongful termination habillty m- Rehance National's health care |
excess umbrellas with limits rang- Rehance of Ilhnois also provides surance program for midsized cor- department, which writes medical I United National Insurance Co.
ing to $10 million, said Mr Way coverage on a non-admitted basis porations, he said It offers $1 mil- malpractice coverage for hospitals

A pnmary/buffer department at for a general aviation and agricul- lion in limits on an admitted or and other institutions, makes "ht-
Rehance National, which provides tural aviation insurance program tle use" of surplus paper, Mr Way

3 Bala Plaza East, Suite 300, Bala
coverage for "tough general liabil- administered by Memphis, Tenn - 'We have the ability noted

Cynwyd, Pa 19004, 215-664-1500,
ity and tough products-type risks based Continental Aviation Un- to entertain almost' "We have the ability to enter- fax 215-660-8882

excess of self-insured retentions," derwriters For general aviation any type of tain almost" any type of cover-

also underwrites through Rellance risks, it writes $1 milhon in liabil- coverage 'as long 1991 1990age "as long as it will make money
Gross premiums $162,631,949 $138,019,788

of Ilhnois, he said ity and $350,000 in hull coverage as it will make at the end of the day," Mr Way Non-admtted $128,986,372 $105,381,771
This department provides cov- And for agricultural aviation risks, money at the end of said Commercial risks 94% 95%

erages for pharmaceuticals, chemi- like crop dusters, it offers $500,000 the day,' says "There are those who might ac- Net premiums $42,355,538 $35,666,406

Paid-in capital $5,000,000 $5,000,000

cals, toys, "people-eating machines in habihty limits and $150,000 in Pennington Way. cuse us of being premium-mongers, Capital & surplus $129,262,859 $119,794,125
-anything from farm equipment hull limits but you can take it to the bank that Employees 115 109

Combined ratio 941% 95%
to bows and arrows and guns, In addition, Reliance of Ilhnois we are extremely bottom-line

Rating agency 937% 94 4%

maybe products that go Into rail- insures risks written by a relati- dmven and have a very large actu- Net income $15,840,265 $14,404,355

road cars," Mr Way said vely new Reliance National de- non-admitted basis, with a $25,000 anal department that has looked at Best's rating A+ A+

"It's the old traditional surplus partment-recreation and leisure» minimum deductible every nook and cranny of the

lines type of business that's been that offers a variety of specialty Besides the liability products, things that we do That gives the United National Insurance Co

picked off by the admitted mar- products including hability cover- "We have a full range of prop- underwriters a measure of com- lS continuing to fend off the ef-
ket m recent years," Mr Way ex- age for amateur sports and so- erty departments, some of which fort," said Mr Way fects of the soft property/ca-
plained, though he estimated that called "pay for play" events, hke will be wntten on a surplus lines "Where we think the profit po- sualty insurance market not by
85% of the primary/buffer depart- amusement parks or rock concerts basis " A fireworks manufacturer, tential lS much greater, we're more cutting prices, but by making a
ment's premium volume still is Limits vary by rlsk for example, would be written on aggressive," said Mr Way, who concentrated effort to expand its
written on a surplus lines basis Reliance is also marketing a a non-admitted basis, he said noted that Reliance of Illinois does production sources

not set a walk-away pnce "per se " Company officials call 1991 a
Instead, all nsks are subjected to "super" year despite the market
"heavy actuarial analysis" that re- doldrums United National's
sults in specific rate guidelines performance reflects positively

"When the risk won't generate on the relationships lt has built
that much premium, we walk with wholesale brokers and
away In some cases, we've found managing general agents
that our rates were higher than throughout the country, the ex-

t they had to be And rather than ecutives say
lose the business, we will reduce Gross premiums written on a

4*,•. prices somewhat But we're not direct, non-admitted basis in-
participating in wholesale pnce re- creased 224% to $129 million in
ductions or malor price reduc- 1991 from $105 4 million in 1990

Leading that surge were in-tions "
4,1 4

Numerous brokers and wholesal- creases in primary general liabil-
"f. . 611 . ers are approved to place risks ity and umbrella and excess lia-

with Reliance National bility insurance volume
. C b "I thlnk ltS safe to say that all Despite the growth, United

r large retail producers have gone National, which last fall moved
through the process The same ltS headquarters to the Philadel-

R thmg holds true for wholesale pro- phia suburb of Bala Cynwyd,
.17 , ducers There are literally hun- slipped one spot to No 7 in the

9,& dreds of wholesale producers who Bus:ness Insurance ranking of
have received approval from Re- the largest U S -based surplus
liance National," said Mr Way lines insurers
"We're now golng through a cull- United National's gross pre-
ing out process and we'11 probably mium volume also grew in 1991
start ellminating some of them for to $162 6 million, a 17 8% in-

j , lack of Interest " crease from $138 million the pre-
Mr Way said the insurer has vious year

4 had "no major changes" m its re- And, probably most pleasing to

1
insurance relationships He esti- the company 'sbrain tru st,
mated Rehance of Illinois has "up- United National's net income

ft

wards of 50" reinsurance treaties rose by 9 7% to $15 8 million
t

Italso participates in an intercom- from $14 4 million in 1990,
pany reinsurance poolmg arrange- mostly as a result of stable un-

rt h ment with other Reliance units derwriting profits and invest-
or Its annual statement shows Re- ment income

liance of Illinois took no penalty Also contributing to the higher
for overdue authorized reinsurance earnings in 1991 was the fact
and only a $324,453 charge for un- that prior-year loss reserves did// authomed reinsurance not need to be strengthened

In addition to the $150 8 mil- United National increased ca-
lion in direct premiums written sualty loss reserves for prior
last year, Reliance of Illinois as- years by about $2 million in
sumed $14 6 milhon of reinsurance 1990

from affiliates and $144 million "Given the quality and safety

The best starting point for from non-affiliates of our investment portfolio, we
Net written premiums totaled were very pleased with our aver-

$14 6 million last year, up 4 3% age investment yield last year

sports insurance. from $14 milhon m 1990 That, combined with flat under-

The insurer's net income climbed writing earnings, is pleasing,"
to $932,456 1 1991 from a net loss said Chairman Raymond L
of $48,169 m 1990 Policyholders Freudbergndsor, the specialists in sports insurance, London and international markets, to meet all of
surplus declined slightly to $12 2 "Last year was really a super

can make you and your clients winners every time, your sports insurance needs, from Temporary and milhon last year, from $127 mil- year for us We experienced siz-
lion in 1990 Reliance of Illinois able growth in two areas wherewith competitive premiums and attractive rates of Permanent Total Disablement Insurance through to
paid a $13 million dividend to its we have been working quite hard

commission Accidental Death. parent last year for the past several years," said
The company's statutory com- his son Seth D Freudberg, presi-We've been handling sports insurance across Our understanding of our clients' businesses,

bined ratio also deteriorated to dent and chief executive officer

North America for years, so whatever the sport, combined with our reputation for innovation means 114 4% m 1991 from 1990's 109 6% "Our philosophy during soft

The combmed ratio as determined markets lS that you don't cutbe it NFL, basketball or baseball, tennis or golf, that you're on the winning team with Windsor.
by A M Best Co slipped to 114% prices to increase your under-

we have the experience and expertise to pinpoint Ring Jonathan Ticehurst or Cliff Hutchinson in 1991 from 110% in 1990 writings Instead, you expand

needs, place cover and pay claims fast! on 01144 71 407 7144 now to find out what we can Reliance of Illinois holds an your production base and market
A- ratmg from Best, and has a more aggressively," he ex-

We have the facilities, through Lloyd's of do for you. Or fax us at 01144 71 378 6676. BBB + claims-paying ability rat- plained
1ng from Standard & Poor's Corp Last year, United National ce-

Reliance of Illinois' chief offi- mented new business relation-

cers are Robert M Steinberg, ships with about 10 producers It
chairman, president and chief ex- now works with about 50 whole-
ecutive officer, Dennis Busti, se- salers and managing general
nior vp, Jerome H Carr, senior agents across the country
vp and chief financial officer, Dean "We're hungry for business

Windsor Insurance Brokers Ltd
W Case, Kenneth R Frohllch and Our motto is never say never We

THE SPECIALIST LLOYD'S BROKER FOR NORTH AMERICA
James E Yacobucci, senior vps understand very well that our

-By Mark A Hofmann Continued on next page



Continued from previous page
function in the insurance mar-

ketplace is to be there as a mar-
ket for most types of tough-to-
place risks. But at the same time,
we're adamant about not cutting
prices," Seth Freudberg said.

In 1990, United National
raised rates up to
20% on most new 'The bulk of our

primary casualty competition is
accounts as well coming from the
as some renewals admitted market.

(BI, Aug. 12,(Many) admitted
1991). However, companies are
"last year, we writing business that
simply kept rates was formerly surplus
the same," said lines business,' says

Seth Freudberg. Ray Freudberg.
''We couldn't

very well impose another rate
hike during a soft market, but at
least we didn't get involved in
price cutting."

United National is sticking to
that approach again this year
and it appears to be paying off.
Gross premium volume through
the first half of 1992 was $76
million, up 11.8% frbm $62.6
million for the same period last
year. And over the same period,
premiums written on a non-ad-
mitted basis rose 20.9% to $59
million from $48.8 million.

Midyear net income of $8.3
million is about on a par with
last year.

"As the saying goes, if it ain't
broke, we're not going to fix it.
Our long-standing philosophy of
expanding the production base,
strengthening internal staff and
always exploring new niches
seems to be working. Despite no
good market signs for surplus
lines insurers, we're prepared to
stay the course," said Seth
Freudberg.

Ray Freudberg agreed that
surplus lines insurers continue to
operate in a nasty environment.
Competition, he said, remains
heated and continues to come

from all angles.
"The bulk of our competition

is coming from the admitted
market. A good number of ad-
mitted companies are writing
business that was formerly sur-
plus lines business," Ray Freud-
berg said, citing malpractice in-
surance for hospitals and some
classes of owners, landlords and

tenants liability insurance as two
examples.

"Risk retention groups, cap-
tives and more insureds taking
large self-insured retentions are
also cutting into our business,"
he added.

As a result, United National
and its producers can't afford to
sit back and let the business

come to them, said Seth Freud-

berg. "We're trying like mad to
get the word out to our pro-
ducers about what we're willing
to write. We put out a monthly
flash report of business written.
Anything a producer sees on this
report, we're willing to look at."

About the only business
United National wants no part of
is workers compensation and
private passenger automobile in-
surance.

About 90% of United Na-

tional's premiums are generated
by wholesale brokers and MGAs.

One of the company's leading
producers last year remained In-
ternational Special Risk Services
Inc. of Rolling Meadows, Ill., a
unit of Arthur J. Gallagher & Co.

ISRS produces mostly excess
liability insurance business with
about $5 million in limits. How-
ever, United National occasion-

ally writes higher limits for busi-
ness brokered by ISRS, said Seth
Freudberg.

"More than half of this cover-

age is coming in on top of busi-
ness written by licensed insurers,
and more recently it has been
coming in on top of self-insured
retentions of $1 million to $5

million," said Ray Freudberg.
Towson, Md.-based Financial

Institution Services Corp. con-
tinues to be the

.IL source of a sue-

cessful program
that offers

banks and

«54 other lenders
up to $5 million

1 in propertyprotection for
repossessed
properties and
collateral.

Begun in 1990, the program
continues to grow nicely, said
Seth Freudberg. "We expanded
it last year to include fire insur-

Continued on next page
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we never promised the moon, last year alone we delivered savings of over $300 million
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system that also includes plan design flexibility and 106,000 dental officesinthe nation's

largest participating networ|2. 0 Iti a program only Delta Dental offers. That's why

we now cover more than 22 million people in 28,000 groups and pay more than

$2 billion a year for dental care.To learn more about how your group can benefit from

Delta Dental, call 1-800-441-3434 today. 6.Delta Dental
America's Leader in Dental Health Plans
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Cont:nued fromprevious page about $50,000 per vehicle Fleets sive in the acquisition arena, Various forms of primary lia- J
ance for lender-owned dwell- normally range in size from five United National recently ac- bility coverages accounted for  illinois Insurance Exchange
1ngS" to 100 rigs, according to Seth quired J H Ferguson & Associ- $48 million, or about 37% of the 

Two unrelated producers are Freudberg ates of Evanston, Ill, one of ltS company's non-admitted book of
the starting point for an excess "While we don't like auto lia- leading producers Under the business In 1990, primary habil-
hospital professional liability bility, at least with auto June 30 deal, American Insur- 1ty accounted for only about 25% 311 S Wacker Drive, Suite 400, Chi-

cago, 111 60606, 312-408-8000,
program physical damage you know ance Services Inc, United Na- of the book fax 312-408-8044

Doran Excess Underwriters where you stand right away," he tional's parent holding company, Approximately $11 million, or

Inc of Mechanicsburg, Pa, and 9%, of United National's premi- 1991 1990

Gross premiums $149,099,893 $156,994,576
Myron F Steves & Co of Hous- ums were derived from miscella- Non-admitted $116,159,143 $121,735,229

ton both market this program on neous coverages hke special mul- commercial risks 100%

United National retained about 33% of its direct,
100%

Net premiums $111,931,788 $129,215,941
behalf of United National tiperil packages, liquor liability,

Paid-in capital $19,147,344 $17,759,844

United National typically writes non-adrnitted premium volume. 'It could be higher, property coverage and personal Capital & surplus $122,289.257 $123,128.186
more than $10 million in limits, lines Employees 35 40

but when you're exposed to large limits in the Combined ratio 974% 93 7%

normally excess of a $1 million United National retained
Net income $14,556,195 $23,594,061

attachment point excess area like we are, we have to reinsure to about 33% of ltS direct, non-ad- Best's rating NA NA

Doran Excess also produces an greater levels,' says Seth Freudberg.
mitted premium volume

errors and omissions coverage "One third is our standard re- In its 10th year, the Illinois In-
program for specialized insur- tention," according to Seth surance Exchange faces new op-
ance agents and wholesalers The Freudberg "It could be higher, portunities as well as some con-
program offers up to $5 million said bought JHF Corp , which had but when you're exposed to large tinuing problems
in claims-made coverage, al- Centrex Underwriters Inc of owned J H Ferguson & Associ- limits in the excess area like we Among the opportunities two

though most policies have a $1 Memphis, Tenn , continues to ates are, we have to reinsure to new members, bringing to 13 the
million limit produce most of the liquor liabil- "Acquiring Ferguson gives us greater levels " number of active syndicates, up

"It's only for specialized pro- 1ty busin-ess underwritten by more direct access to their net- The surplus lines insurer's from 11 at year-end, and new
ducers, so it's very focused United National work of wholesalers and pro- treaty reinsurers in 1991 re- products, including several en-
Therefore, it has been producing Under the program, United ducers," explained Seth Freud- mained Employers Reinsurance vironmental coverages
excellent results," Ray Freud- National offers up to $1 million berg Corp of Overland Park, Kan, But ongoing problems include
berg noted in liquor liability limits J H Ferguson produces all and Constitution Reinsurance the lasting soft market, which

A program United National for package stores, taverns, res- types of property business, with Corp of New York led to a decline in gross premi-

kicked off last November pro- taurants and hotels in 23 states a special focus on vacant proper- On a facultative basis, United ums in 1991, heightened scrutiny
vides physical damage coverage Two other MGAs write similar + ties and sites in renovation It National uses Employers Re, of non-admitted insurers in some
for fleets of trucks liquor liability limits in Florida can write up to $750,000 in limits Munich American Reinsurance of states, and a complex coverage

The program, which is pro- and Georgia automatically and up to $4 mil- New York, American Re-Insur- dispute involving six syndicates
duced by Transportation Un- The insurance company also lion with permission from United ance Co of Princeton, NJ, Gen- The IIE's 11 active syndicates

derwriters Inc of Indianapolis, offers $50,000 m limits to small National eral Reinsurance Corp of Stam- wrote $149 1 million in gross
provides physical damage cover- liquor liability risks in Pennsyl- J H Ferguson also can write ford, Conn , Skandia America premiums in 1991, down 5% from
age based on the actual cash vania up to $1 million in E&0 coverage Reinsurance Corp , and Assi- $157 million written by those
value of the insured rig, typically Although not normally aggres- for real estate title researchers, curazioni Gen- syndicates in 1990 Gross premi-

librarians and testing labora- 1,».1 erali SpA of ums written by IIE syndicates
tories Trieste, Italy peaked at $263 million in 1986

COUNCIL ON EMPLOYEE BENEFITS "Their excellent Judgment as R United Na- Premiums written on a direct,
46th ANNUAL CONFERENCE an underwriter and a wide net- - tional reported non-admitted basis fell 46% to

work of surplus lines industry no penalty for $116 2 million last year from

SEPTEMBER 30-OCTOBER 2, 1992 contacts is going to make a great overdue au- $121 7 milhon in 1990

THE WESTIN-COPLEY PLACE - BOSTON, MASS. contribution to the expansion of thorized rein- Because of that decline, the IIE

our business," said Kevin L surance last slipped to No 7 from No 4 in the

Tate, senior vp year, and Business Insurance ranking of
Meeting dealing with Important benefit policy, A breakdow of United Na- charges for un- the largest U S -based surplus

legislation and taxation - many confirmed key speakers tional's 1991 non-admitted bum- authorized re- lines insurers

For information call C. S. Lazaroff (216) 796-4008 ness shows that more than 'Our long-standing insurance to- The IIE' active syndicates

1144 E. Market St., Akron, Ohio 44316 half-54%, or nearly $70 million philosophy of taled less than _ posted $111 9 million in net
-stemmed from underwriting expanding the $100,000 written premiums in 1991, down

THIS MEETING IS OPEN TO ALL HUMAN umbrella and excess liability production base, The com- from $129 2 million written by

RESOURCES AND BENEFITS PROFESSIONALS coverage strengthening pany's statu- those syndicates m 1990
internal statl and tory combined Direct insurance continues to

always exploring ratio was 94 1% provide 85% of IIE volume, with
new niches seems in 1991, down reinsurance comprising only

4•A -f; 140/
to be working,' from 95% the 15%

says Seth previous year The aggregate statutory com-
-al..- Freudberg. Its loss ratio bined ratio for the exchange de-

improved to teriorated to 97 4% from 93 7% in

540.4 65 5%, from 69 9% the previous 1990
year, mostly as a result of the A 45 6% drop in net investment
company not adding to reserves income to $148 million in 1991
for prior years in 1990 from $27 2 million the previous

However, the insurer's expense year contributed to a sharp de-
Using the strength of our Nationwide Network, your Branch office can tailor specialty ratio climbed to 28 6% from cline in net income Syndicates'
market coverages to your specific local needs. Personal Lines and Premium Financing are 25 1%, primarily because of the net income was down 381% to

being added to many offices to further expand service. Prompt response time with company's November move to $14 6 million from $236 million
Bala Cynwyd and because it paid in 1990

worldwide facilities in-house give Burns & Wilcox the competitive edge for... slightly higher commissions to Policyholder surplus fell

29 BRANCHES NATIONWIDE brokers slightly to $122 3 million from
I D&O PROFIT AND m PRIMARY GL * ANAHEIM, CA United National boosted ltS $123 1 million 1990

NON-PROFIT I UMBRELLAS (714) 996-4599 *SAN DIEGO, CA policyholders surplus to $129 3 "The 1991 results are typical of
* ARLINGTON, TX (619) 688-7920 million, a 7 9% increase from the surplus lines business in cur-

I MISCELLANEOUS E&O I JEWELERS AND (817) 695-8100 *SEATTLE, WA
FURRIERS BLOCK (206) 649-5510 $119 8 million in 1990 That in- rent market conditions," said

I ALL CLASSES * BALTIMORE, MD

CONTRACTORS LIABILITY I PRODUCT LIABILITY (410) 997-1272 @SOUTHFIELD, MI crease was in addition to the James M Skelton, president and
* BIRMINGHAM, AL (313) 354-0400 payment of an $8 2 million divi- chief operating officer of the ex-

I AUTO LIABILITY & (205) 988-9650 *SPRINGFIELD, MO
I COMMERCIAL PROPERTY dend to its parent, American change "The fact that premium

PHYSICAL DAMAGE (417) 882- 3208
AND PACKAGES

* BOSTON, MA Manufacturing Corp of Phila- volume has continued to decline
(617) 261-7500 *ST LOUIS, MO

I PLUS 25 BLUE (314) 993-6440 delphia over the last three years has had
I PROFESSIONAL LIABILITY RIBBON PROGRAMS

* CHARLOTTE, NC

(704) 553-8984 *TAMPA, FL United National writes ona an impact on asset growth, sur-
* CHICAGO, IL (813) 961-3307 non-admitted basis m all states plus growth and net income "

(708) 954-2625 *UPPER SADDLE RIVER, NJ except Pennsylvania But IIE syndicates are operat-
*COLUMBUS, OH (201) 236-0600

Join our "GROWING TEAM' (614) 436-2030 *CASUALTY Subsidiaries Diamond State ing as they should m the current
UNDERWRITERS, INC Insurance Co and Hallmark In- market, refusing to cut rates to

Call today for an app kit or your nearest office 1-800-521-1918 * DAYTONA BEACH, FL (612) 487-2800 • St Paul, MN
(904) 255-1361 surance Co Inc are both ap- retain business, Mr Skelton said4Floyd West & Company

* DENVER,CO (214) 450-4525 • Dallas, TX proved, non-admitted insurers ln "The syndicates are not out buy-
(303) 671-9700 4#Floyd West of Pennsylvania, giving the United ing business, they are letting lt

* INDIANAPOLIS, IN Louisiana, Inc National Group the capability to go "
(317) 842-5911 (504) 838-9941

* NEW ORLEANS, LA ri write on a surplus lines basis in Slow times have also taken

(504) 838-9941
5 RATHBONE, KING& SEELEY

INSURANCE SERVICES
all 50 states their toll on the exchange itself

* PHOENIX, AZ * FRESNO, CA United National employed 115 The number of exchange employ-
(602) 381-0866Burns &Wilcox Ltd. (206) 2264296

* SACRAMENTO, CA * GLENDALE, CA people last year, up from 109 the ees has declined, primarily
(916) 485-9595 (818) 244-1224 prior year through attrition, to about 35

NATIONAL * SALT LAKE CITY, UT * SAN FRANCISCO, CA Besides Raymond and Seth currently from about 50 in the
UNDERWRITING MANAGERS AND BROKERS

(801) 359-0525 (415) 421-4244 Freudberg and Mr Tate, top ex- late 19805
ecutives of the surplus lines in- When the Illinois Legislature

Member Company of the H.W. Kaufman Financial Group, Inc "Listed on the American Stock Exchange (HWK)" surer include Daniel J Kelleher, created the exchange in 1979, it
treasurer, and Patricia M Rod- envisioned a Lloyd's of London-
man, vp-underwriting styled market writing hard-to-

-By Michael Schachner Continued on next page



Continued from previous page
place risks with the backing of
non-traditional capital.

Most syndicates at the time the
IIE opened its doors in 1982,
though, were established by
large insurers or managing gen-
eral agents. Eventually, individ-
ual investors began to form syn-
dicates. That has fostered a

prudent approach to under-
writing that has kept the IIE
afloat while exchanges in New
York and Florida failed, Mr.
Skelton said.

The IIE's continuing appeal,
even in the soft market, is under-
scored by the addition of two
new syndicates in the first quar-
ter of 1992.

Environmental Risk Insurance

Co., a risk retention group domi-
ciled in New Mexico, in January
became ERIC Syndicate Inc.,
which is managed by ERIC
Group Inc. of Englewood, Colo.
The syndicate provides environ-
mental insurance products, in-
cluding asbestos abatement lia-
bility insurance and property
transfer liability coverages.

The other newcomer, Prime
Syndicate Inc., is the first to sell
shares to non-insurance industry
investors through an investment
firm. The syndicate was formed
by Hamilton Investments Inc., a
Chicago financial services com-
pany headed by Gordon Teach,
who is also chairman of the IIE's
board of trustees.

Mr. Teach, who has been a
public trustee since 1987, is not
an investor in the syndicate.

Prime Syndicate shares were
offered in 60 units of $250,000,
half in cash and half in letters of

credit. Some half-units were also
sold (BI, June 1).

Over the past two years, exist-
ing syndicates have made "great
strides," said John Snyder, se-
nior vp of the property/casualty
department at A.M. Best Co.
Oldwick, N.J.-based Best last
year issued letter-grade ratings
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to some IIE syndicates for the
first time, based on 1990 results.

Best upgraded two syndicates
in 1992: Classic Syndicate Inc. to
B++ from B+; and First Oak
Brook Corp. Syndicate Inc. to 6
from 5 on its Financial Perfor-

mance Index, which Best applies
to some insurers not eligible for
letter ratings.

But Resure Inc., the only IIE
syndicate to receive an "excel-
lent" rating in 1991, was down-
graded to B++ from A-.

Most of the remaining syndi-
cates have not been operating

V V ithout doubt,
T T there's no

industry that comes

closer to touching the

lives of every citizen
of our country than
the insurance

industry. And yet,

most consumers

believe insurers are

ripping them off. A

recent Gallup poll
found that more than

two out of three

respondents think
P & C insurers earn

"excessive" profits,

but fudge figures to

hide profitability.

Now, we all know

that, in fact,

insurance companies
are less profitable
than other kinds of

companies and our

state regulators and

public accountants

aren't going to let us

"fudge" the numbers.

long enough to be eligible for
letter grades.

As they mature, the syndicates
further the IIE's goal of being
one of the nation's largest insur-
ance facilities for unusual and

hard-to-place risks.
Including ERIC's new environ-

mental coverages, nearly 350 dif-
ferent types of insurance, cover-
ing everything from acupuncture
operations to youth outreach
programs, are available from the
exchange's 13 active syndicates.

A 14th syndicate, RCA Syndi-
Continued on next page

Where does this

misperception come
from? And more

importantly, what can

we do to change it?

I think the answer to

both of these

questions boils down
to one word: service.

It's service, or the

lack of it, that causes
consumers to be

disillusioned and it's

service that can

change that
disillusionment into

satisfaction.

When I take off my
hat as "insurance

company president"
and put on my
"insurance consumer"

hat, I'm appalled by

what I see. I buy a

commercial policy
and it takes three or

four months to get it.
When I get it, my

1

DUS&76€65 17#SUTUTECe, AUgUSE li, 1334 / 03

Get the advantages of Vermont's largest
and most experienced independent

captive manager. Full service from
formation to operation, regulatory
reporting, accounting, rein-
surance, investment. Exclusive
providers of the most comprehen-
sive and timely financial reporting

available. Plus the choices and cost
savings available only through an

Independent.
H. Uncoln Miller. CEO Michael T. Rogers. COO

Experts in alternative market mechanisms. Prime Movers of law.

Vermont Insurance Management
P.O. Box 306, Montpelier, Vermont 05601

Gerald D. Stephens, CPCU
President & CEO, RLI Corp.
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Why does turnaround

for an insurance policy
have to take 60-90 days?
At RLI it takes fifteen.

college education isn't

enough for me to

wade through the

confusing verbiage.
It's about time we

started doing

something about

consumers' problems.
It's time we started to

demonstrate our care

and compassion

through our service.

At RI.I, that's just

what we're doing.
And we begin with
fast service. There's

no reason policy
turnaround should be

as high as 90 days.
Our underwriters

consistently succeed

RLI

in making that
figure fifteen days.

Why can't other

insurance companies
do the sanne?

Speed isn't the only

thing we're concerned
about at RLI.

Compassion and

caring are what this
business is all about.

We need to be there,

showing our support
when our customers'

business or home

burns down. We need

to work to change the
300 year old tort

system that ends up
making the insurance
company the ultimate
loser. We need to let

the public know what
the insurance industry

does for their safety
and well-being. Work

with RLI in making

the changes we need
to make. I challenge

you to be the best

you can be.

9025 N. Lindbergh Drive
Peoria, IL 61615

800 / 445-5468



Geneva Underwriters Syndicate Inc.

Geneva Assurance Syndicate Inc.

Agora Syndicate Inc.

Comprehensive Ensurers Market Syndicate Inc.

AAI Syndicate #1 Ltd.

Total active syndicates

Source: Illinois Insurance Exchange

19,401

18,505

16,672

Spotlight report               -

Syndicate

Classic Syndicate Inc.

Britamco Underwriters inc.

Transco Syndicate #1 Ltd.

First Oak Brook Corp. Syndicate Inc.

First Mercury Syndicate inc.

Resure Inc.

Continued from previous page
cate No. 1 Ltd., is inactive and is
running off its business.

Alliance Syndicate Inc., which
was the ninth-largest IIE syndi-
cate in 1990, last year received
permission to withdraw from the
exchange and merge with its par-
ent, Alliance General Insurance
Co. (BI, Feb. 25, 1991).

Seventy percent of the IIE syndi-
cates' business is casualty cover-
age, and they typically can put to-

Illinois Insurance Exchange Syndicates

Gross

premiums
written

1991 1990

$23,955

22,265

$23,155

27,899

29,922

19,937

18,073

Ranked by gross premium volume in thousands of dollars

$20,300

21,267

16,285

Net
premiums
written

1991 1990

11,391

14,786

$14,861

25,850

30,615

10,822

16,794

Policyholder Net Combined Net investment Net income
surplus premium to ratio income (loss)

surplus ratio (loss)
1991 1990 1991 1990 1991 1990 1991 1990 1991 1990

$17,061 $17,154 1.19:1 .87:1 104.2% 91.8 % $2,234 $5,477 $095) $3,917
26,482 19,043 .80:1 1.36:1 90.9 105.1 8,956 7,404 8,003 4,149

15,080 15,943 1.08:1 1.92:1 96.7 95.9 4,339 4,570 5,099 4,274

7,798 5,752 1.46:1 1.88:1 102.8 97.8 416 377 (29) (114)

17,520 20,483 .84:1 .82:1 103.2 89.3 4,893 4,436 2,853 3,717

12,280 6,898 8,030 3,620 6,038 5,720 1.33:1 .63:1 95.0 96.7 1,512 151 1,097 293

9,816 8,012 3.557 6,484 8,555 11,619 .42:1 .56:1 43.5 73.2 (5,019) 1,379 (1,921) 3,287

9,816 7,966 3,443 6,403 9,545 14,260 .36:1 .45:1 42.0 65.2 (4,371) 1,612 (1,161) 3,857

9,297 4,629 6,300 3,996 4,007 4,174 1.57:1 .96:1 106.7 107.9 447 436 (239) (269)
3,710 5,693 3,520 4,979 4,268 3,807 .83:1 1.31 :1 104.2 105.0 567 641 695 278

3,384 4,810 3,052 4,792 5,934 5,173 .51:1 .93:1 119.7 94.0 819 726 854 205

149,100 156,995 111,931 129,216 122,288 123,129 .92:1 1.02:1 97.4 93 7 14,793 27,209 14,470 23,594

gether up to $5 million in limits,
said Mr. Skelton. Limits of $10
million to $15 million may be
available if all of them cooperate.

Casualty coverages include pro-
fessional liability for architects,
blood banks, corporate attorneys,
environmental consultants and
djrectors and officers of a variety
of institutions; product liability;
and ocean marine liability.

Syndicates also write liability
coverages to protect river rafters;

spectators at auto and snowmobile
races; and auctioneers errors and
omissions.

The remaining 30% of the IIE's
business is property coverage, in-
cluding comprehensive multiperil
and boiler and machinery. The
IIE's aggregate capacity for prop-
erty risks generally is $5 million.

The IIE currently writes cover-
age as a non-admitted insurer in
42 states. Although the IIE is eli-
gible to write coverages in most

ryson Associates Incorporated is the best
wholesale broker in the business. Period.

We make this statement because we are

confident that we can respond to yourSurplus
Lines needs. We work with over 40 Surplus Lines

markets to cover both routine and complex risks.

Bryson Associates Incorporated brings broad

market knowledge, breadth of experience and

bold imagination to bear on your Surplus Lines
challenges.

Need the best? Call Bryson.

BRYSON
ASSOCIATES

INCORPORATED

P.O. Box 545 · Beaver Hill South · Jenkintown, PA 19046 · 215-576-1500

111 John Street · New York, NY 10038 · 212-791-9745

Suite 1025· 12100 Wilshire Boulevard · Los Angeles, CA 90025 · 310-826-1982
1500 Chiquita Center · 250 East Fifth Street · Cincinnati, OH 45202 · 513-762-7626

states, at least four states-Cali-
fornia, Colorado, Nevada and Flor-
ida--only allow certain syndicates
to write coverages.

The exchange uses a "lead-fol-
low" system, in which a broker
places a risk by taking it to a lead
underwriter for a syndicate that
writes that type of business. That
underwriter sets policy terms, after
which other syndicates can partici-
pate in the coverage.

When the placement is com-
pleted, the exchange issues one
policy on behalf of participating
syndicates. Claims on policies un-
derwritten by more than one syn-
dicate are typically handled
directly by the exchange.

Most of the major producers of
exchange business are the syndi-
cates themselves, although 140
brokers have been authorized to

submit business to the exchange.
Edgewater Insurance Services

Ltd., which is a contract un-
derwriter for Resure, recently in-
troduced a new software program
-INFOEDGE-that allows bro-

kers to submit coverage requests
electronically.

Submissions to the exchange
have increased significantly in the
past two or three months, said Mr.
Skelton, who is optimistic the mar-
ket may firm yet this year.

First-quarter gross premiums in-
creased to $39.3 million, up about
11%, he said. Direct written premi-
ums increased about 10%, accord-
ing to Mr. Skelton, who cited the
addition of ERIC for the gain.

Net written premiums for the
first quarter fell 4% from the year-
earlier period to $31.1 million, as
syndicates ceded more reinsurance.

"The exchange expects to im-
prove written premium levels and
overall growth this year," Mr.
Skelton said.

Other small signs that the mar-
ket may be hardening include re-
ports from London that reinsur-
ance is getting tougher to place, he
said.

A hardening market may curb
the increased regulatory scrutiny
that typically develops during a
soft market, Mr. Skelton said.

For example, regulators in Cali-
fornia, Maryland and Michigan ap-
pear to want to raise minimum ca-
pitalization requirements for all
surplus lines insurers, according to
Best's Mr. Snyder.

In fact, at hearings in Califor-
nia late last month, Mr. Skelton
testified against a proposal to raise
the surplus requirements for non-
admitted insurers to $15 million
(BI, Aug. 3). Only four IIE syndi-
cates would currently meet this
standard.

IIE syndicates write more risks
in California than in any other
state, with nearly $40 million in

GRAPHIC BY KIMBERLY MART

direct non-admitted premiums
written in 1991.

Mr. Skelton said he is "fairly
confident" that regulators will ul-
timately give some credit for the
exchange's guaranty fund, which
had about $29 million available at
year-end to cover claims against
failed syndicates.

Other states are tightening ac-
ceptable capital requirements.

Since 1990, "a lot of syndicates
have made great strides in reduc-
ing their reliance on letters of
credit and replacing the dollar
amount with contributions of capi-
tal or securities," noted Best's Mr.
Snyder.

At the end of 1991, only four
syndicates relied on LOCs as part
of their capital, he said: First Mer-

Because

submissions to the

exchange are
increasing, James
Skelton is

optimistic the
market may firm in
the second half of

this year.

cury Syndicate Inc., with a $5.8
million LOC; AAI, $3.6 million;
Comprehensive Ensurers Market
Syndicate Inc., $2.7 million; and
Agora Syndicate Inc., $500,000.

Meanwhile, six syndicates are
embroiled in a complex legal dis-
pute over their responsibility to
pay claims and expenses under ex-
cess medical malpractice policies
written for a pool of physicians
and health care practitioners.

The syndicates argue that they
were not made fully aware of the
scope of the risk and terms of the
coverage when it was placed.

Currently, the syndicates are ap-
pealing an order by U.S. District
Court Judge Ann Claire Williams
that requires them to administer,
defend and pay all pending claims
from the pool, which now total $3.5
million. The total is expected to
grow, said Frank Heap of Bell,
Boyd & Lloyd in Chicago, who rep-
resents the syndicates.

The syndicates involved are
Geneva Assurance Syndicate Inc.,
Geneva Underwriters Syndicate
Inc., Classic Syndicate Inc., First
Oak Brook, Agora and AAI.

The coverage was placed by Irv-
ing E. Shainberg, a former execu-
tive vp of Associated Agencies Inc.
in Chicago, who resigned late last
year as vice chairman of the IIE
board of directors. He was assisted

by Tri-City Brokerage of Illinois,
court papers show.

"The exchange is engaged in a
comprehensive inquiry into the sit-
uation," Mr. Skelton said.

-By Meg Fletcher



First State Insurance Co.

150 Federal St., Boston,
02110-1753; 617-526-7600;
fax: 617-526-0600

Gross premiums.
Non-admitted. .

Commercial risks.

Net premiums. .
Paid-in capital.
Capital & surplus.
Employees....
Combined ratio.

Rating agency.
Net income.

Best's rating. .
S&P rating.

1991

$282,111.282
$111,429,439

100%

$145,768,071

$5,000,000
$153,332,170

335

109·4%

110.8%

$19.996,239
A+

AAA

Mass.

1990

$272,202,151
$87,150,257

100%

$147,054,176
$5,000,000

$133,656,375

358

108.3%

109.6%

$16,004,135

A+

AAA

First State Insurance Co. is
zeroing in on smaller risks, pri-
mary liability coverages, and
new products and programs to
generate growth as the soft prop-
erty/casualty insurance market
drags into another year.

Nevertheless, a shift away
from more competitive large-ac-
count and excess casualty risks
has hardly meant booming busi-
ness for First State, a unit of
ITT/Hartford Group Inc.

The insurer saw its direct non-
admitted premium volume rise
27.9% to $111.4 million last year
from $87.2 million in 1990, after
falling from $119.8 million in
1989.

Last year's increase moved
First State up a notch to No. 8 in
the Business Insurance ranking
of the largest U.S.-based surplus
lines insurers. Still, the insurer is
far short of its No. 6 ranking in
1990 and No. 4 in 1989.

And most of the 1991 increase
resulted from the commutation
of a block of business with a Te-

ledyne Inc. unit, which had pro-
duced a drain of more than $20
million in First State's 1990 di-
rect premiums.

Without the deduction from

1990 volume caused by the com-
mutation, direct non-admitted
business would have changed re-
latively little between 1990 and
1991.

"It was more of the same last
year," observed Lawrence S.
Doyle, the company's chief exec-
utive officer.

"The soft market is certainly
continuing for all of us, whether
we are admitted or non-admit-
ted," said Ralph J. Palmieri, its
president.

Fortune 500 property/casualty
risks are among the first targets
of price competition among the
specialty underwriting units of
admitted insurers and-to a
lesser extent-among surplus
lines insurers, Mr. Palmieri
noted.

First State writes "very little"
of this business, and what little
it has consists mainly of long-
standing renewal accounts, he
said.

Instead, the insurer has fo-
cused on writing business for
small and medium-sized clients

with $5 million to $50 million in
annual sales and average annual
excess casualty premiums of
$35,000, Mr. Palmieri said.

Many of these smaller accounts
are start-up businesses that have
a hard time finding coverage in
the admitted market because
they lack track records, he
noted.

The recession hasn't put much
of a crimp in this business, he
added. "There's always enough,
believe it or not."

Meanwhile, excess casualty
business-while still the largest
part of First State's liability
business-is shrinking as a per-
centage of the overall book as the
insurer expands the primary lia-

bility programs it introduced in
1988.

First State is losing roughly
$15 million to $20 million per
year in excess casualty business
for various reasons, including
price competition. Replacing the
lost volume is primary liability
business, Mr. Doyle said.

"We lose a little at a time, but
we have been losing a little at a
time for five years," Mr. Doyle
said of excess liability lines,
where First State writes gross
limits of up to $10 million and a
net line of $4.6 million.

Primary business includes
manufacturers and contractors;
owners, landlords and tenants;
and a relatively small volume of
product liability risks, with most
coverage written on an occur-
renee form with limits of $1 mil-
lion per occurrence and $2 mil-

Continued on next pnge
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Cont:nued from prev,ous page states and may expand to two or gland Re has become self-man- $2 million
lion annual aggregate, Mr Pal- three more states, according to aged, First State and New En- Overall, First State wrote di-
mierl noted Mr Palmieri gland Insurance operate through rect premiums of $1363 million

Evanston Insurance Co.

Greater market penetration- Other programs offered by First State Management, and Ca- last year, of which $111 4 million
First State now offers the pri- First State include a truck physi- meron & Colby has been phased was on a non-admitted basis

Shand Morahan Plaza, 1007 Churchmary liability program in 48 cal damage program and errors out This was up 8 9% from total 1990
St, Evanston, 111, 60201, 708-866-states, up from 28 a year ago- and omissions programs for em- First State, licensed only in direct premiums of $125 1 mil- 2800 fax 708-866-0778

has produced "steady" if un- ployee benefits administrators, California and Delaware, and lion, of which $87 2 million was
spectacular growth, he said trustees and officers of mutual New England Insurance, licensed non-admitted 1991 1990

Gross premiums $140,200,609 $123,213,136"We have not had much of a savings banks, and freight for- in all states except California, Liability business continues to Non-admitted $97,981,583 $91,923,545
problem writing enough business warders write essentially the same types represent the vast majority of Commercial risks 98.3% 987%

at our established pricing Coverages First State will not of business and are used "inter- First State's direct writings Net premiums $96,458,628 $98,193,020

Paid-in capital $8,251,229 $8,251,229

levels," Mr Palmieri said of the write include directors and offi- changeably, " depending on "Other liability" lines accounted Capital & surplus $86,302,998 $72,784,396
primary business cers liability, environmental im- whether the client wants an ad- for $104 4 million of last year's Employees 198 265

Combined ratio 116.9% 96 7%First State is also looking for pairment liability, financial mitted or non-admitted market, direct premiums, while Inland Net income $2,582,556 $10,267,833
growth in ltS programs, which guarantee and medical malprac- Mr Palmieri said marine accounted for $13 5 mil- Best·s rating B++ B+

include tice insurance First State's California direct lion, property insurance for $9 9
• A legal malpractice program Meanwhile, the insurer con- premium volume dropped million, allied lines for $76 mil- Dropping two notches among

for Massachusetts lawyers The lion and automobile coverages the ranks of the largest U S sur-
program was formerly endorsed for $927,911 plus lines insurers doesn't bother
by the Massachusetts Bar Assn, First State cedes all of its di- Evanston Insurance Co
but First State lost the endorse- The demise of Cameron & Colby and the rect premiums to a pool that lS "Let volume fall where it
ment to a Crum & Forster Inc separation of New England Re from First managed by Hartford Fire Insur- does," said Paul W Springman,
unit last year

State and New England Insurance has produced ance Co and includes First president of the Markel Corp
Nevertheless, the insurer has State, Hartford Fire and 14 other unit "You have to be careful and

managed to hold on to about 60% 'hardly a ripple of impact on our ability Hartford units Under the pool- pick and choose your spots and
of the business-which formerly ing arrangement, each partici- use your capital wisely "
produced about $28 5 million in to do business,' Mr. Palmieri says.

pating insurer assumes as rein- Direct, non-admitted premium
gross premiums-with the bal- surance a percentage of the volume for the Evanston, Ill -
ance going to Crum & Forster pool's premiums and bears a based insurer grew 6 6% last year
and other markets, according to tinues to provide property cover- sharply to $24 7 million last year proportional share of the pool's to $98 million from $91 9 million
Mr Palmieri age with a maximum gross line from $37 7 million in 1990, losses and expenses in 1990 But that performance

• A property/casualty pro- of $7 5 million and a net line of largely because New England In- For 1991, First State assumed caused it to slip to No 9 among
gram for nursing homes The $15 million surance gave up its license in the $145 8 million in reinsurance the largest U S surplus lines in-
program is now written only in First State and its admitted state and clients preferring a premiums from the pool When surers from No 7 last year
Massachusetts, though First market counterpart, New En- non-admitted market were added to direct volume, this gave Rather than chasing premium
State is looking at expanding gland Insurance Co , are both shifted to that company it gross premiums of $282 1 mil- volume, Mr Springman said,
into other states The program managed by First State Manage- New England Insurance's di- lion for the year, up 36% from Evanston strives to "produce un-
provides primary liability limits ment Group, which was created rect California premiums-its $272 2 million in 1990 derwriting profits each year "
of $1 million per occurrence and last year as part of an internal only non-admitted volume-rose After ce(ling the direct busi- It fell short of that goal last
umbrella limits of up to $10 mil- reorganization to $113 million in 1991 from ness to the pool, First State fin- year because of losses associated
lion, with property coverage of First State, New England In- $23 million in 1990 ished the year with net premiums with two now-discontinued pro-
up to $10 million surance and affiliate New En- Meanwhile, First State's com- of $145 8 million-its share of grams, and Mr Springman is

• A liquor liability program gland Reinsurance Corp were mutation of business with a Tele- the pool business-a marginal hoping this year will be differ-
with a $1 million primary limit previously managed by Boston- dyne unit resulted in negative decline from $147 1 million in ent
The program draws most of ltS based Cameron & Colby Co Inc , $23 6 million in Rhode Island di- 1990 About three-quarters of Evan-
business from Massachusetts, another Hartford unit With the rect volume in 1990 Last year, Because of First State's partic- , ston's business is produced by
but is available in nine other reorganization, though, New En- Rhode Island volume had risen to ipation in the Hartford Fire pool, Markel-owned underwriting

the results of its Own operations manager Shand, Morahan & Co,
are difficult to ascertain from ltS which manages Evanston and
financial statements provides all underwriting, claims

First State's share of the pool handling, accounting, manage-

-JOBIVARTI__ business-on which its results ment information system and
are based-includes several lines administrative services

of coverage it does not write on a Shand, which was among the
direct basis, among them work- 10 largest U S wholesalers for
ers compensation, commercial much of the 1980s, reported pre-
multiperil and homeowners mium volume of $102 million in

The insurer reported a 1991 1991, up 4 4% from $97 7 million
loss ratio of 80 2% and an ex- in 1990

In today% pense ratio of 29 2%, producing a Three lines of business ac-
fte:**a ™US,E520 jZa;&32 statutory combined ratio of counted for the growth in sur-

109 4% This represents a slight plus lines premiums produced by
deterioration from 1083% in Shand and written by Evanston,
1990 according to Mr Springman

Its net income rose nearly 25% medical malpractice coverage,
to about $20 million from $16 errors and omissions coverageTIGHTE f »1 01 million in 1990 for insurance company officials

Policyholder surplus stood at and Evanston's specialty ca-44 =*-C L
$1533 million at the end of last sualty coverages
year, up 147% from $133 7 mil- Evanston's total gross pre-
lion at year-end 1990 Retained mium volume grew 13 8% last

job market earnings accounted for the gain year to $140 2 million from

...
The insurer carnes an A + rat- $123 2 million in 1990

ing from A M Best Co and an Mr Springman attributes the
AAA claims paying ability rating vast malority of this growth to
from Standard & Poor's Corp Evanston's participation in a

First State had reduced ltS pooling arrangement with Insur-
an increasing number of employers require the Certified Employee Benefit Special- staff about 7% to 335 by the end ance Co of Evanston, a sister in-

ist (CEBS) designation for employee benefit positions. Why? Because no other certifica- of last year from 358 a year ear- surer that lS admitted in 46
lier, largely through attrition, statestion in the benefits industry,s as widely recognized and highly respected as CEBS.
according to Mr Palmieri The two insurers are poolingThe CEBS program consists of a series of college level courses and examinations

covenng the design, administration and management of employee benefit plans. CEBS To control costs, the company business produced by another
is doing "pretty much what every associated company, Markelis designed in a flexible, user-fnendly format that allows busy professionals to study
company on the street is doing Rhulen Underwriters & Brokers,at home or work, or attend classes at nearly 100 locations nationwide. Those who
these days," he observed of Monticello, N Y The majorityparticipate in CEBS find that it increases knowledge, prowdes peer recognition and

Mr Palmieri added that the of Markel Rhulen's book of busi-
enhances career growth.

demise of Cameron & Colby and ness is liability coverage forTo invest in your career today, find out more about the CEBS advantage. Send the separation of New England summer camps, daycare centersfor a copy of the new 1992-1993 CEBS catalog. Call, write or fax: Re from First State and New En- and social service agencies, as
gland Insurance has produced well as agncultural and equine
"hardly a ripple of impact on coverage

6EBS
Certified Employee Benefit Specialist Program our ability to do business " Evanston's net written volume

P.O. Box 868, Brookfield, Wl 53008-0868 The realignment has actually dropped 1 8% to $96 5 million in

Phone (414) 786-6700 Fax (414) 786-6647 allowed each company to get a 1991 from $98 2 million the pre-
better grip on its operating ex- vious year

advantage
penses, Mr Doyle said Its underwriting results

In addition to Mr Doyle and headed south last year, with its
Mr Palmieri, First State officers statutory combined ratio climb-
include Lynford M Richardson, ing to 116 9% from 96 7%

me CEBS prg= is a joint ver=e of the Intematioml Fomthb of Entplom Beneft Mamandthe Witon 5(hool of Ihe Univelity of P=0mb executive vp and controller, and About half of the deteriora-

Peter P Coghlan, executive vp tion, said Mr Springman, can be

-By Douglas McLeod Continued on next page



Continued from previous page
attributed to Evanston's participa-
tion in an association motorcycle
liability program produced by
American Underwriting Managers
Inc., an underwriting manager in
Waukesha, Wis., that is owned by
Markel. The program, which was
underwritten by Evanston and In-
surance Co. of Evanston under a
pooling arrangement, was discon-
tinued late last year.

Also contributing to under-
writing losses were environmental
impairment liability policies writ-
ten by Evanston during the early
1980s. The EIL program was dis-
continued in 1985.

Because of the underwriting
losses, Evanston's net income
plummeted a whopping 74.9% last
year to $2.6 million from $10.3
million in 1990.

On an optimistic note, Mr.
Springman pointed out that both
of the programs that caused the
underwriting loss last year have
been discontinued and the in-

surer's core business, professional
liability coverage, "continues to
produce nice underwriting prof-
its."

Despite the net loss, Evanston's
policyholder surplus rose 18.6% to
$86.3 million at year-end 1991
from $72.8 million a year earlier.
Mr. Springman credits both rea-
lized and unrealized capital gains
for the increase, noting that "the
stock market was more favorable
in 1991 than 1990."

Evanston concentrates on writ-

ing a variety of professional liabil-
ity coverages, including:

• Architects and engineers pro-
fessional liability coverage, with
limits of up to $5 million per
claim/$5 million aggregate.

• Medical malpractice insur-
ance, which is written under two
different programs.

"Specified" medical professional
liability coverage is written for
specialized medical facilities like
blood banks, mobile kidney dia-
lysis units, hospices and visiting
nurse associations as well as for

health care professionals like psy-
chologists and X-ray technicians.
Evanston offers limits of $2 million
per claim/$2 million aggregate for
most of these classes.

Evanston also writes profes-
sional liability coverage for indi-
vidual physicians, surgeons and
dentists. Individuals can obtain

limits of $1 million per claim/$3
million aggregate, while policies
written on a corporate, association
or partnership basis can be written
with limits of $2 million per claim/
$6 million aggregate.

Evanston also offers a special
program that provides professional
liability insurance to physicians
"with special needs." This includes
doctors with previous alcohol or
chemical dependency problems,
those who practice medicine in
several states or those who have
been hit with a previous claim.

This group of physicians is "a
real growing segment within the
medical field," Mr. Springman
commented.

Limits written for this program
are the same as for the regular in-
dividual medical malpractice pro-
gram.

• "Specified professions" errors
and omissions liability coverage for
firms like employment agencies
and executive search firms, collec-
tion agencies, public relations
firms, insurance consultants,
claims adjusters, tax preparers and
zoo and museum exhibit designers.
Evanston writes limits of $5 mil-
lion per claim/$5 million aggregate
in most cases, with higher limits
offered selectively.

• Attorneys professional liabil-
ity insurance, with limits of $5

4

million per claim/$5 million ag-
gregate.

• Insurance agents and brokers
E&0 coverage, with limits of $5
million per claim/$5 million aggre-
gate. Although Evanston writes
coverage for all kinds of brokers, it
is concentrating on managing gen-
eral agents and wholesale brokers,
Mr. Springman noted.

• Insurance company and finan-
cial institution E&0 and directors
and officers liability coverage, with
limits of $5 million per claim/$5
million aggregate.

Under this program, Evanston
writes coverage for: startup insur-
ance companies and companies
with loss problems or those that do
not have a rating from A.M. Best
Co.; mutual funds and investment
advisers; savings and loans; and
not-for-profit institutions.

Corporate D&0 coverage, with
Continued on next page
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Continued from premous page Spnngman said St. Paul Surplus Lines vision also writes other Cecconi, senior vp and head of
limits of $1 million per claim/$1 Evanston took no charges for non-medical professional liabil- the division The division was
million aggregate, is available for unauthorized or overdue author-

Insurance Co. ity coverages for St Paul Fire & able to keep the decline to a min-
small companies with assets of $25 ized reinsurance in 1991 Marine Insurance Co imum by maintaining a strong
million or less or revenues of $50 By offermg early retirement and The Professional Liability Un- renewal retention rate, he said
million or less eliminating lot)s, Evanston CUt ltS 385 Washington St, St Paul, Minn derwriting Division experienced "We continue to bleed a little

Evanston also writes high-risk staff by a quarter last year to 198 55102-1396, 612-228-3103. a "modest increase" in its D&0 on our umbrella business," Mr
product liability insurance for from 265 m 1990 fax 612-292-8315 book of business in 1991 Volume Cecconi said, noting that um-
companies that make products hke Some ]obs were ellminated after 1991 1990 for both D&0 and errors and brella volume was down roughly
computer equipment, trailer a new computer system was in- Gross premium $124,251.979 $122,913,527 omissions coverages were up 20% because excess casualty

Non-admitted $95,286,469 $94,911,332
hitches, forklifts, tractors, fire- stalled and others became unneces- Commercial risks 100% 100% about 6%, said Steve Brady, vp risks continue to flow to the ad-
arms, chemicals, exercise equip- sary when Evanston was acquired Net premiums $28.965.510 $28,002,195 of the division mitted market

ment, toys and condoms Limits by Markel at the end of 1990, said Paid-in capital $4.100.000 $4,100.000 "The disruption in the D&0 Of the division's $60 million in

are $2 million per claim/$2 mil- Mr Springman
Capital & surplus $37,838,719 $30,907,526
Employees 231 212 marketplace"-namely the huge direct, non-admitted premiums,

lion aggregate for most accounts Longtime Evanston and Shand Combined ratio 104 1% 103 1% losses resulting from the savings 80% comes from casualty busi-
Evanston operates what lS Chief Executive Officer Joseph J Net income $6,843,307 $6,701,726 and loan debacle-were a malor ness, while 20% is produced by

known as the "K facihty," a kind Prochaska lS leavmg the two com-
Best's rating A+ A+

factor behind the division's property coverage
of clearinghouse for hability risks panies at the end of September He growth, Ms Nelson said But, she Heavy manufacturing risks

that do not fall into other cate- will be succeeded by Anthony St Paul Surplus Lines Insur- noted, "There still remains make up the bulk of the Surplus
gomes Evanston offers limits of $1 Markel, president and chief ance Co 's non-admitted pre- ample capacity for D&0 " Lines Division's casualty busi-

million per claim/$1 million aggre- operating officer of Markel Corp mium volume was as flat as the Prices are up for "difficult" ness, with consumer products ac-
gate for these risks, which mclude Besides Mr Springman and Mr overall marketplace in 1991 D&0 accounts, particularly counting for about 25% and med-
coverage for manufacturers of Markel, Evanston's other principal Janet R Nelson, premdent and those with financial institution leal product liability risks
space-hab containers where astro- officers melude Richard A Adler, chief operating officer, blamed exposures, Mr Brady said While accounting for about 10%
nauts work, coverage for transpor- executive vp, Steven K Lauer, ex- the continued soft property/ca- the division is carefully scrutin- The division offers $10 million
ters of wildlife, mcluding whales, ecutive vp and chief financial ofh- sualty insurance market and ln- 121ng D&0 risks, d 15 not intro- in capacity for casualty risks and
and liquor liability coverage for cer, and Michael A Rozenberg, ex- creasing competition from ad- ducing any new restrictions in its $13 million in capacity for prop-
riverboat gambllng casinos ecutive vp mitted insurers for the policy language, henoted erty risks

About 75% of Evanston's bum- Evanston is admitted only in Ilh- company's lackluster 1991 re- The Professional Liability Un- The Surplus Lines Division has

ness is generated by wholesale bro- nois sults derwriting Division offers $15 not stopped underwriting any
kers, with the remainder generated Evanston also operates two sub- "In general, we found the mar- million in capacity, with a $5,000 particular type of risk over the
by retail specialists that handle sidiaries Insurance Co of Evan- ketplace amply competitive, ac- minimum premium last year, Mr Cecconi said How-

only one or two lines of business, ston and Markel Rhulen Insurance tive and aggressive so our growth The Athena Division also ex- ever, he noted, lt does not gen-
like a producer that specializes in Co, an Illinois-domiciled insurer was limited," she said perienced an increase in pre- erally underwrite pollution cov-
architects and engineers profes- that also wntes on a non-admitted However, growth last year in mium volume, primarily due to erage or financial guarantee
sional hability msurance basis directors and officers liability the success of two recently Intro- Insurance

Evanston retains a maximum of A M Best Co has upgraded and energy insurance business at duced energy risk coverages, said "We don't anticipate any

$15 milhon per nsk It purchases Evanston to B++ from B+ last least helped keep St Paul's pre- Richard Gustafson, vp of the di- changes in 1992," Mr Cecconi
remsurance from several different year mium volume from declining, vision said "We will continue to work

A-rated U S reinsurers, Mr -By Deborah Shatowitz Ms Nelson noted Those two products-opera- hard and work on holding onto
Gross premiums written on a tor'S extra expense and rig phys- our renewals And, we'll con-

direct, non-admitted basis rose leal damage coverages-"are tinue to look for opportunities to
only slightly to $95 3 million last doing well" this year, he said, meet buyers face to face "
year, from $94 9 million in 1990 and are expected to continue to Additionally, St Paul Surplus
The 04% increase was the smal- perform well in 1993 Lines will continue to stress the

The Jefferson lest among the 10 largest sur- The Athena Division offers $25 value of ltS services-including
plus lines insurers that reported million in capacity for operator's claims and risk management ex-
a gain extra-expense coverage and $5 pertise drawn from its parent

Insurance Group
That performance caused St million for rig physical damage company, he said

Paul Surplus Lines to drop four coverage Having the St Paul name is a

notches to the No 10 spot in BI's Mr Gustafson attributed the "strength from a financial per-
ranking of the 10 largest US- success of those products in part spective and from a marketplace
based surplus lines insurers to the "worldwide reduction in recognition perspective," Ms

Gross premium volume also in- capacity" for energy, oil and pet- Nelson pointed out

A
creased only slightly to $124 3 rochemical coverages St Paul Surplus Lines' top
million in 1991, up 1 1% from Such coverages were typically produ cers include Swett &
$122 9 million the previous year underwritten by the London Crawford, Travis-Pedersen &
Business had slowed even more market As capacity for energy Associates Inc , Wood & Co Inc,
early this year premium volume risks in London has contracted, James H Bryson & Associates,
for the first six months declined St Paul has been able to fill and Sherwood Insurance Ser-

(Excellent) 9 1% to $54 6 million from $60 1 some of the void, Ms Nelson vices
million a year ago said In 1991, St Paul Surplus Lines

CLASS VII St Paul Surplus Lines' bum- In addition, the Athena Divi- ceded $71 million in premiums
ness is written by three divisions sion's primary and excess liabil- to affiliates and $24 3 million in

1992
of underwriting manager St 1ty products are expected to do premiums to unrelated rein-
Paul Specialty Underwriting well again this year surers In turn, its parent ceded

Inc the Surplus Lines Division, About 80% of the Athena Divi- nearly $29 million in premiums
which wrote about $60 million- sion's book lS casualty business, to St Paul Surplus Lines

A.M. or two-thirds-of the insurer'S which lS Spllt evenly between According to its annual state-
direct, non-admitted premiums primary and excess coverage Li- ment, St Paul Surplus Lines re-
in 1991, the Athena Division, quor liability and Main Street ported a charge of $410,776 for

Best
which wrote about $25 million, umbrella risks constitute the unauthorized reinsurance and a
and the Professional Liability bulk of the division's business, penalty of $14,375 for overdue
Underwriting Division, which with the remainder made up of authorized reinsurance
wrote about $10 million energy risks and railroad protec- Net written premium volume,

Rating St Paul Specialty Under- tive liability insurance which includes intercompany
writing has two other divisions, Competition for other products pooling among St Paul Cos Inc
the National Accounts Division written by the Athena Division units, increased 34% to nearly
and the Ocean Marine Division, continues to "ebb and flow," Mr $29 million from $28 million in
which write business on behalf Gustafson said "Umbrella cov- 1990

of St Paul Fire & Marine Insur- erage for small- to medium-ha- St Paul Surplus Lines' net in-
Operating on a licensed and/or ance Co The Ocean Marine Divi- zard risks comes and goes But, come rose 2 1% to $6 8 million

excess/surplus lines basis in all 50 states. mon handles only retail business we continue to try to find addi- from $6 7 million in 1990
Because each division has sep- tional opportunities and classes The company's policyholder

Represented exclusively by general agents arate underwriting staffs, BI of business " surplus jumped 224% to $37 8
does not rank St Paul Specialty The division can offer up to million at year-end from $30 9

and wholesale brokers. Underwriting among the largest $10 million in capacity for ca- million a year earlier, primarily
wholesalers (BI, Aug 8, 1988) sualty risks and $1 million for because of retained earnings

************ The Surplus Lines Division standard property risks But the insurer's statutory

The Jefferson Insurance Group
writes a wide variety of property Minimum premium require- combined ratio-after pooling-
and casualty coverages for St ments vary depending on the deterlorated to 104 1% in 1991

Jefferson Insurance Company of NY Paul Surplus Lines through a coverage, Mr Gustafson said, from 103 1% the previous year
national network of 35 wholesale noting that an umbrella product The insurer's employee count

Monticello Insurance Company brokers The Athena Division may have a $1,250 minimum pre- rose to 231 employees at year-
and the Professional Liability mium for the first $1 million in end 1991 from 212 in 1990

Prmopal Omce· 30 Vesey St, New York, NY 10007 Underwriting Division write coverage, while other classes St Paul Surplus Lines is an

e
Thlephone· (212) 385-2940 business produced exclusively could have minimum premiums approved, non-admitted insurer

through Swett & Crawford as high as $25,000 in all states except Delaware It
Admmistrative Off,ce· Harborside Financial Center

702 Plaza 3, Jersey City, NJ 07311-3892
Group, a wholesale brokerage Meanwhile, the Surplus Lines carries an A + rating from A M
unit of The St Paul Cos Inc Division's overall results were Best Co , and a AAA claims-pay-

Thlephone. (201) 433-7677, Fax (201) 332-0488 based in Los Angeles (see story, less impressive ing ability rating from Standard
page 42) "We were down-but only & Poor's Corp

The Professional Liability Di- slightly," explained Robert J -By Christine Woolsey



Annual directory
of excess/surplus
insurance writers

A

Acceptance Insurance Co.
222 S. 15th St., Omaha, Neb.
68102; 402-344-8800;
fax: 402-341-0792

Gross premiums.
Non-admitted.

Commercial risks.

Net premiums.

Paid-in capital.
Capital & surplus.
Employees. . . . . .
Combined ratio 1.

Combined ratio 2.

Net income.

Best's rating.

S&P's rating. . . . .

1991

$65,690,789
$45,277,495

69%

$43,071.580

$2,809,760

$26,708,123
105

103.3%

103.3%

$2,904,935

A-

NA

1990

$62,848,049
$50,367,583

80%

$47,996,065

$2,809,760

$25,736,961
85

93.4%

93.4%

$3,804,245
A-

Bq

Founded: 1979.

Parent company: Acceptance
Holdings Inc.

'Specialties: Small contractors, li-
quor, legal liability.

Subsidiaries: Acceptance Indem-
nity Co., Omaha, Neb.; Phoenix In-
demnity Co., Omaha, Neb.

Approved non-admitted in: Ar-
kansas, California, District of Co-

lumbia, Florida, Georgia, Hawaii,
Idaho, Illinois, Indiana, Kansas, Lou-
isiana, Minnesota, Mississippi, Mis-
souri, Montana, Nevada, New Mex-
ico, North Carolina, Oklahoma,
Oregon, Pennsylvania, South Caro-
lina, South Dakota, Texas, Utah,
Washington, West Virginia, Wiscon-
sin, Wyoming.

Admitted in: Alabama, Arizona,
Colorado, Iowa, Kentucky, Michigan,
Nebraska, North Dakota, Ohio, Ten-
nessee.

Principal officers: Kenneth C.
Coon, president; Georgia Mace, trea-
surer; Greg Ewald, vp-underwriting;
John R. Svoboda, vp-regulatory af-
fairs; Charles A. McCarron, director
of agencies and marketing.

Contact: Charles A. McCarron.

Admiral Insurance Co.

P.O. Box 5724 1255 Caldwell
Road, Cherry Hill N.J. 08034;
609-429-9200; fax: 609-428-3390

1991 1990

Gross premiums. . $84,958,766 $105,810,608
Non-admitted. $74,566,169 $88,415,488

Commercial risks. 87.8% 83.6%

Net premiums. $38,669.606 $51,742,443
Paid-in capital... $3.000,000 $3,000,000
Capital & surplus. $95,771,492 $79,635,356

Employees....... 128 121

Combined ratio 1. 108.4% 110.7%

Combined ratio 2. 98.8% 102.8%

Net income. $20,405,183 $13,766,650

Best's rating. A+ A+

Founded: 1952.

Parent company: W.R Berkley
Corp.

Specialties: Hard to place manu-
facturing, retail and product liability
lines, miscellaneous errors and omis-
sions and SIR charged first pafty ac-
counts.

Subsidiaries: Nautilus Insurance

Co., Scottsdale, Ariz., Armada Insur-
ance Services Inc., Los Angeles.

Approved non-admitted in: Dis-
triet of Columbia, Puerto Rico, Virgin
Islands plus all states except Dela-
ware and New Jersey.

Admitted in: Delaware, New Jer-
sey.

Principal officers: Michael J.
Snead, chairman; John J. Murphy Jr.,
senior vp/secretary; Kathleen Craw-
ford, vp/treasurer; Albert V. Sonsini,
vp-underwriting services; John J.
Kinsella, Armin W. Blumberg,
Harold M. Mork, regional vps.

Contact: Albert V. Sonsini.

Adriatic Insurance Co.

3501 N. Causeway Blvd., Suite
1000, Metalrie, La. 70002;
504-838-8100; fax: 504-832-0605

1991 1990

Gross premiums. . $16.331,958 $22,567,287

Non-admitted. $15,763,282 $21,342,672
Commercial risks. 90% 84%

Net premiums. $13,382,068

Paid-in capital... $1,500,000

Capital & surplus. $13,738,282
Employees . . . . . . . 18
Combined ratio 1. 87.1%

Combined ratio 2. 85.6%

Net income. $2,493,551

Best'srating. A-

$18,503,129

$1,500,000

$10,950,755
19

88.5%

88.3%

$2,573,899
A-

Founded: 1979.

Parent company: Anglesey Corp.
Specialties: Short and long haul

truck physical damage, individual
and fleet.

Approved non-admitted in: Ala-
Continued on next page
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MARKET
STIMULUS: Few producers have
kept up with the ever expanding
Group Accident market.

HOME
RESPONSE: "Home has the exper-
tise you need to compete effec-
tively in today's rapidly changing
Group Accident market. We know
what to do, and can simplify the
coverage, rates and limits for you.

1,1 *..:-.d --
1 2 1/21 E-

-

"Whether the group is 5 or 50,000,
The Home can help you sell a full
range of Business Travel Accident

or Voluntary Acci-
- dent plans."

FRANK D'ALESSANDRO
- Vice President

(212) 530-7273

HOME INSURANCE -/66:.f.7
SPECIALTY LINES DIVISION

SUMMARY OF TE FINANCIAL YEAR

GENERAL
THE INSURER WITHOUT FRONTIERS.

The Generali Group has continued its expansion in the various
countries in which it operates. In Italy it was the mjority partner
in the foundation of AssiBa, a Life company which in its business
will use the network of financial advisers and branches of the
Banca Commerciale Italiana.

In Austria and Germany, on the basis of the agreement reached
with the RAS Group, arrangements were made for the reorganisa-
tion of the two groups' presence. In exchange for sharehold-
ings in local companies we acquired control of Interunfall
Versicherung AG of Vienna, Interunfall Allgemeine Versicherungs-

ASSETS moo uS$)*

Building and farm property
Fixed-interest securities

Shares (including Associates)
Mortgage and policy loans
Deposits with Ceding Companies
Bank deposits
Accounts receivable and other assets

Total

LIABILITIES (000 us$)*

Provisions for·insurance liabilities

Reinsurance deposits
Other liabilities

Minority shareholders' interest
Shareholders'surplus
Profit for the year

Total

* All figures have been converted at the rate of excha

1991

AG of Hamburg and Munchener Lebensversicherung AG of
Munich. In Belgium, Greece, Switzerland, Hungary, Argentina
and Mexico further expansion was carried out through the
acquisition of maority holdings or the foundation of new
companies.
In Spain an agreement was signed with the Banco Central
Hispanoamericano which led to the setting up of the Central
Hispano-Generali Holding de Entidades de Seguros, embracing
six insurance companies with 200 billion pesetas' worth of
business.

1991 CONSOLIDATED*TRF08ENT

1991

7,048,474
24,159,767

6,111,651
2,600,602

545,767
2,236,710
4,852,722

1990

4,942,379

17,716,132
5,188,192
2,142,225

509,420
1,898,552
4,109,091

47,555,693 36,505,991

34,832,244 28,339,939

591,324 304,326
3,358,579 2,458,013
1,483,006 869,841
6,800,638 4,127,483

489,902 406,389

47,555,693 36,505,991

nge of lire 1,151.06 to the US $.

• This statement consolidates 74 insurance companies (including 7 Europ
Assistance companies) operating in some 40 markets, 21 holding companies,
21 property companies and 3 agricultural concerns.

• Gross premiums totalled US$ 13,904.6m, an increase of 17.1% over 1990,
39% in Life insurance and 61% in Non-Life.

• Benefits expenses totalled US$ 7,576.4m.

• Policy reserves increased by US$
3,980.4m.

• Commissions and general expenses
totalled US$ 3,517.lm, an increase of
12% over 1990.

• Investment income totalled US$

3,253.9m, an increase of 25.2% over
1990.

• Investments totalled US$ 42,703 m,
against which provisions for insurance
liabilities totalled US$ 34:832.2m.

• Underlying equity of the companies
included in the consolidated group to-
talled US$ 8,773.5m, ofwhich 83.1% be-
longs to the Parent Company.

• The year's profit of US$ 489.9m
(20.6% more than in 1990) was the re-
sult of:

(in millions of US$)*

Parent Company's profit
Profit of the other Companies
Consolidation adjustments

Consolidated profit
Minority shareholdings

Profit for the year

1991 1990

330.6

327.1

73.7

584.0

94.1

489.9

305.1

1,073.5
- 904.0

474.6

- 68.2

406.4

Central Head Office in Trieste (Italy)

The Generali Group operates in the United States through: Assicurazioni.Generali U.S. Branch, BMA-Business Men's Assurance and Generali Underwriters Inc.

THE INSURER Wrn=TOUT FRONT[ERS.
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Spo.tlightreport- --
Continued from previous page Specialties: Pollution hal:nhty for gon, Pennsylvania, South Dakota, Walsh, chairman, Walter E Snyder, 1991 1990

bama, Arizona, Arkansas, California, underground storage tanks Tennessee, Texas, Utah, Virginia, president, Chester A Nalepa, senior Gross premiums $80,248,502 $85,546,929
Colorado, District of Colombia, Flor- Approved non-admitted w: All Washington, West Virginia, Wiscon- vp (claims), Robert A Nelson, senior Excess liability 56% 57%

ida, Georgia, Idaho, Illinois, Indiana, states except Delaware and New sin, Wyoming VP Admitted 42% 37%

Iowa, Kansas, Kentucky, Louisiana, Hampshire Admitted in: Illinois Contact: Walter E Snyder Net premiums HO,029,155 $38,455,836
Paid-in capital $2,500,000 $2,500,000Maryland, Michigan, Minnesota, Mis- Admitted in: Delaware Principal officers: Donald V

souri, Nebraska, New York, North Capital & surplus $36,967,557 $29,754,969
Principal officers. Richard Ko- McCann, Eric W Rahn, Denise M Employees 40 40

Carolina, North Dakota, Ohio, Okla- scielak, president, Robert Adams, se- LeBeau, Jeffrey M Josephs Excess liability 5 4

homa, Oregon, Pennsylvania, South nior vp, Gary Gruber, senior vp/trea- Contact: Eric W Rahn Combined ratio 1 87 7% 93 2%

Carolina, South Dakota, Tennessee, surer, Donald Larson, John Twomey, American Excess
Combined ratio 2 87 6% 93 3%

Texas, Utah, Virginia, Washington, senior vps Insurance Assn. Net income $8,845,366 $4,631,055

West Virginia, Wisconsin, Wyoming Best's rating A- A-Contact: Alan laeger
Admitted in. Delaware, Missis- Alpine Insurance Co. 77 Hartland St , Suite 400, East

Hartford, Conn 06108, Founded: 1972

sippi, Nevada, New Mexico 311 S Wacker Drive, Suite 500,
203-528-2105, fax 203-282-9393 Parent company: W111ts Corroon

Principal officers: Joseph E Tay- Chicago, Ill 60606, 312-922-8800,Alliance General PLC

lor, president, Anthony V Ciervo, fax 312-347-1403 1991 1990
Specialties: Self-insured reten-

secretary, Steven M Harris, trea- Insurance Co. Gross premiums $40,000,000 $40,000,000
1991 1990 Excess liability 100% 100% tions, excess or buffer layers, um-

surer 200 W Adams St, Suite 2100, Gross premiums $2,247,227 $4,178,814 Admitted 100% too% brella, architects and engineers
Contact: Dennis L Boyce Chicago, Ill 60606, 312-269-0099, Non-admitted $1,981,665 $3,023,072 Employees 17 18 errors and omissions, special pro-

fax 312-269-9038 Commercial nsks 882% 72 3% Excess liability 9 9 grams, commercial DIC, fire
Net premiums $3.747,257 $6,447,080

1991 1990
Admitted in: California

Paid-in capital $1,800,000 $1,800,000 Founded: 1986 Non-admitted in: All states ex-
Agricultural Excess & Gross premiums $11,588,661 $10,217,735 Capital & surplus $9,488,868 $7,892,488

Non-admitted $10,672,393 Specialties: Everything except cept California, Rhode Island, Maine
Surplus Insurance Co.

$7,050,427 Combined ratio 1 61 1% 99 8%

Commercial nsks 92% 69% Combined ratio 2 61 1% 99 8% airlines, water transportation and Principal offtcers: John F Ian-
49 E 47th St , Cincinnati, Ohio Net premiums $3,989,464 $3,091,458 Net Income $2.020,053 $771,406 railroads nucci, president, Matthew T Peller,
45202,513-579-6300, Paid-in capital $1,500,000 $1,500,000 Best's rating A- A- Admitted ill: All states except senior vp-property, Kathryn W Su-
fax 513-579-6314 Capital & surplus $8,244,977 $6,851,107 North Dakota, Texas, Wyoming chomel, senior vp-casualty, JackEmployees NA NA Founded: 1986

1991 1990 Principal officers: H D Hanson, Craig McFarlane, senior vp-claims,Combined ratio 1 993% 93%

Gross premiums $53,295,944 $50,558,930 Combined ratio 2 99% 92% Parent company: Exstar Finan- president, C N Greene, vp, N Col- Sunil L Hingorani, vp/treasurer
cial CorpNon-admitted $52,258,842 $49,413,530 Net Income $1,467,079 gan, secretary$1,264,714 Contact: Kathryn W Suchomel

Commercial nsks 981% 98 7% Best's rating B+ B+ Specialties: Architects and engi-
Net premiums $1,037,102 $1,062,829 neers professional liability
Paid-in capital $4,100,000 $4,100,000 Founded: 1984 Approved non-admitted in: All
Capital & surplus $10,726,063 $10,046,923 Specialties: Product liability states except Alaska, Connecticut,
Employees 35 36 Approved non-admitted in: Ala- Hawaii, Illinois, New Jersey, New American InternationalCombined ratio 1 105 8%

C
108%

Combined ratio 2 NA 108 4% bama, Arizona, California, District of York, New Jersey, New Hampshire, Surplus Lines
Net income $686,823 $688,950 Colombia, Florida, Georgia, Hawaii, Maine Insurance Co. California Union
Best's rating NA A+ Idaho, Illinois, Indiana, Iowa, Kan- Admitted in: Illinois

Insurance Co.sas, Kentucky, Louisiana, Maryland, Principal officers: John T Clark, Harborside Financial Center, 401
Founded: 1979 Minnesota, Mississippi, Missouri, president, Peter J O'Shaughnessy, Plaza 3, Jersey City, N J 07311, 3700 Wilshire Blvd, Suite 900, Los
Parent company: Great American Nebraska, Nevada, North Carohna, executive vp, Craig L Rice, trea- 201-309-1100, fax 201-309-1186 Angeles, Calif 90010,

Insurance Co North Dakota, Ohio, Oklahoma Ore- surer, Richard G Kersten, secretary, 213-480-4700, fax 213-480-4618

Richard P Shemitis, senior vp-un- See profile on page 22 1991 1990

derwriting Gross premiums $67,694,144 $88,185,569
Contact: John T Clark, president Non-admitted $55,436,549 $78,300,888

CRANE RENTAL & SCAFFOLD LIABILITY INSURANCE Commercial risks 819% 88 8%

Net premiums $17,056,374 $24,915,785
Paid-in capital $4,500,000 $4,500,000American Empire Surplus

C IS provides an A rated domestic insurance company
Associated International Capital & surplus $41,336,135 $31,843,562

Lines Insurance Co. Insurance Co. Combined ratio 1 100% 108 8%

offering General Liability and Umbrella Liability P O Box 5370, Cincinnati, Ohio 21860 Burbank Blvd , Suite 380,
Combined ratio 2 NA 1088%

45201, 513-369-3000, Net income $7,899,430 $5,912,910
Woodland Hills, Calif 91367,coverages for companies in the Best's rating NA

fax 513-369-3034
A

818-595-0600, fax 818-595-0651 Continued on next page

following industries: 1991 1990 1

Gross premiums $62,113,522 $77,860,252
Non-admitted $51,966,678 $67,663,457

• Scaffolding Commercial nsks 100% 100% Terms in directory explainedNet premiums $36,742,901 $47,146,996

• Crane and Rigging Paid-in capital $4,100,000 $4,100,000
Capital & surplus $134,630,571 $114,234,297 The annual directory of excess and surplus lines Insurers lists

• Construction Equipment Dealers Employees 82 85 companies which responded to a Business Insurance question-Combined ratio 1 37 5% 713%

Combined ratio 2 37 3% 70 8% naire

• Aerial Lift Distributors Net income $445,162 $28,418,204 There is no charge to be included in the directory To be listed,
Best's rating A A

• Available to Insurance Agents in Most States more than 50% of surplus lines Insurers' gross premiums must be
Founded: 1977 wntten on a direct non-admitted basis and relate to commercial

Parent company: Great American nsks, excess Insurers must generate at least 50% or $50 million of
Insurance Co their gross premiums m excess hability lines, either on an admitted

Construction Insurance Specialists Subsidiaries: American Empire or non-admitted basis
Insurance Co , Stonewall Surplus

5050 Quorum, Suite 644 Financial information lS taken from the companies' annualLines Insurance Co, Fidelity En-
vironmental Insurance Co statements as Med with state insurance departments

Dallas, Texas 75240 - 7037 Approved non-admitted in: All Gross premiums are the combination of direct business and
states except Delaware reinsurance assumed by a company

214-991-6719 Admitted in: Delaware For surplus lines Insurers, the next entry reflects gross premi-
Principal officers: Joseph M ums written on a direct non-admitted basis-the definition of

surplus lines Excess insurers' listings note the percent of gross
premiums related to excess liability hnes and the percent of excess
habihty premiums wntten on an admitted basis

Net written premium volume is calculated by subtracting re-
insurance ceded from gross premiums

RELIABLE Paid-in capital is the total of the value of both common cam-From the Gulf of Mexico to the Indian tal stock and preferred capital stock of the company, the next
Ocean, your marine insurance company entry reflects surplus as regards pollcyholders
should offer consistent, reliable service. The statutory combmed ratio is calculated by adding the com-

A pany's ratio of losses and loss expenses incurred to premiums

ERVICE.
t Continental Underwriters, we built our earned with the ratio of underwntlng expenses to net premiums

strong service reputation by fully meeting written

the insurance needs of our clients, by antici- A company's combined ratio as calculated by the msurer rat-
pating complex and unusual risks, and by - ing agencies was also requested, when different from the annual
responding immediately to our clients' exact- statement it is hsted below the statutory combined ratio

ing needs. Statutory net income is denved after dividends to policyhold-

C
ers and federal income tax

ontinental Underwriters provides insur- The Best s rating hsted under each year lS the ratmg gwen by
ance coverage for any marine related risk, A M Best Co following the close of each year Rating modi-
large or small, conventional or complex, hers are detailed below Best's Fmancial Performance Index, which

is given to some companies not assigned a rating, is listed if pro-foreign or domestic, for multi-national cor.
videdporations or small fishing fleets.

Standard & Poor s claims paying or solvency rating was also

I.....limik- .......... - Today invest 15 minutes. Call the marine requested
/ The total number of employees (and for excess insurers, the num-insurance specialists at Continental Under-

ber involved in excess hablhty underwriting) is also given4 Underwriters, Ltd.
Each listing includes the company's year founded and its parent

company (lf any)--- Specialties, commercial nsks the company spe-

Continental bd ciahzes m msuring, and names of subsidiaries are also noted
.-/ States m which the company is an approved, non-admitted

Underwriters, Ltd* Insurer, and those in which it is an admitted msurer follow
-- --

Names and titles of principal officers, as well as the name of
ilj/.0,B.=:- Correspondent, Lloyd's of London a contact person at the company for those wishing more 1nfor-

A-at #.. 5 -42 .,Lfuk' (504) 898-5300 Fax: (504) 898.5324 mation, complete the hstings
Rating modifiers used by the A M Best Co are defined as

follows

r (c) Is a contingent ratmg, (e) ls the ratmg of the parent com-
pany, (g) is a group ratlng, (q) is a qualihed rating, (p) 15 a pooled
rating, (r) is a reinsured rating, (s) is a consohdated rating



Continued from previous page
Founded: 1956

Parent company: CIGNA Corp.
Specialties: Lai·ge, complex, com-

mercial and industrial risks requiring
specially designed cover'ages, terms
and conditions and underwriting ex-
pertise.

Approved non-admitted in: All
states except California.

Admitted in: California.

Principal officers: J Michael
Rogers, president; Nicolas Yuschen-
koff, senior vp; Isao Kenneth Kita-
gawa, Robert S. Cornok, Larry Wol-
terstorff, vps.

Contact: Nicolas Yuschenkoff.

Cardinal Casualty Co.
4420 Sherwin Road, Willoughby,
Ohio 44094; 804-261-7000;
fax: 804-266-4458

Gross premiums

Net premiums

Paid-in capital . .
Capital & surplus
Combined ratio 1

Net income.

1991

59,943,933

$8,877,080

$1,500,000

$5,245,051
109%

$289,907

1990

$10.960,888
$9,602,593

$1,000,000

$5.084,111

103.5%

(S547,379)

Founded: 1978

Parent company: Figgie Interna-
tional Inc.

Specialties: Bars, restaurant and
taverns, daycare center, bed and
breakfast establishment, convenience
stores, motel, auto repair garages, se-
curity guards, contractors, pest con-
trol operators. UST contractors, tank
manufacturing. industrial machine
manufacturing, chemical blenders,
machine shops. trailer manufactur-
1ng.

Admitted in: District of Colom-

bia, Florida, Georgia, Indiana, Ohio.
Non-admitted in: Illinois, Oregon,

Virginia, West Virginia, Wisconsin.
Principal officers: Geoffrey D

Cahill, Edward Desch, John A. Dun-
bar, John K. Latham Jr., F Douglas
Wall.

Casualty Indemnity
Exchange
3425 W. Truman, Jefferson City,
Mo. 65109; 314-893-3425;
fax: 314-893-7275

Gross premiums
Non-admitted

Commercial risks.

Net premiums.

Capital & surplus.
Combined ratio l

Combined ratio 2

Net income.

Best's rating.

1991

$35,211,517

$14,581,291
100%

$30,933,352
$15,908,240

102.8%

102.8%

$1,425,058
A

1990

$34,613,698

$17,720,235
100%

$29,587,361

$13,818,483
103.6%

103.6%

$1,290,418
A-

Founded: 1977.

Specialties: Pest control, public
entity business, daycare, restaurants.

Approved non-admitted in: Flor-
ida, Hawaii, Idaho, Massachusetts,
Iowa, Montana, Oklahoma.

Admitted in: Alabama, District of
Columbia, Illinois, Indiana, Missouri,
Nebraska, Nevada, North Dakota,
Rhode Island, Texas, Utah.

Principal officers: V. Joan Firley,
president; Warren Dampf, senior vp/
secretary; Robert Gooderl, chief
operating officer/treasurer; Randy
Snodgrass, chief financial officer;
Darnell Pettengill, David Johnson.
vps.

Contact: Randy Snodgrass.

Colony Insurance Co.
1063 Technology Park Drive, Glen
Allen, Va. 23060; 804-261-7000;
fax: 804-261-4458

1991

Gross premiums. $23,805,928
Non-admitted. $21,909,251

Commercial risks. 92%

Net premiums. . $15,681,206

Paid-in capital. $2,000,000

Capital & surplus. $5,247,040
Combined ratio 1. 98.69

Net income. . $164,294

1990

$20,370,367
$19,866,730

97.5%

$10,969.424

$2,000,000

$5,163,552
107.89;

$56,665

Founded: 1962.

Parent company: Figgie Interna-
tional Inc.

Specialties: Bar·s, restaurants and
taverns, daycare centers, bed and
breakfast, convenience stores,
motels, auto repair garages, security
guards, contractors, pest control op-
erators, UST contractors, tank man-

ufacturing, industrial machine man-
ufacturing, chemical blenders,
machine shops, trailer manufactur-
ing.

Subsidiaries: Cardinal Casualty
Co., Glen Allen, Va.

Approved non-admitted in: All
states except Alaska, California,
Connecticut, Delaware, Hawaii,
Idaho, Maine, Massachusetts, Minne-
sota, New Mexico, New York, New

Hampshire, Now Jersey, Ohio, South
Carolina, Vermont, Rhode Island,
Pennsylvania, Virginia, Washington.

Admitted in: Virginia, Washing-
ton.

Principal officers: Geoffrey D.
Cahill. Edward Desch, John A. Dun-

bar, John K. Latham Jr., F. Douglas
Wall.

Columbia Casualty Co.
300 S. Riverside Plaza, Chicago, 111.
60606,312-822-6826,
fax: 312-822-7550

1991

Gross premiums. $167,334,663
Non-admit,ted. $27,649,613

Commercial risks. 100%

Net premiums. $139,287,508
Paid-in capital. $4,100,000

Capital & surplus. $144,945,305
Employees..  25
Combined ratio 1 116.3%

Combined ratio 2 117.8%

Net income. . . $26,935,109
Best's rating. A+

S&P's rating. AAA

1990

$185,503,666

$24,306,747
100%

$160,587,332

$4,100,000
$117,639,240

25

112.89

114.99

$15,331,746
A+

AAA

Continued on nezt page

SES-14=<ur-Yke=--<==:=:A"ril-Eler-50----' - ----- -

-§] i =13 i .2 j       ------ -•01= ...
ru =T-, =9 2.5 ar-p 3m /1=<--

-- - -- - -- a L-1 - - -1 9-1 i L-1/ m :i-ZI -

MARKET -We analyze and price each
STIMULUS: Insurers have entered account with that long-term out-
trucking markets, then abandoned look in mind. And we assist pro-
producers and insureds. ducers and insureds in every area,

including underwriting, claims
HOME - and loss control."
RESPONSE: "The 1.1'. - DON BROMBEREK, Vice President
Home knows the risks 1, #*- 4 /5

(404) 240-5312

involved with trucking i (a 0 ('J 6 ¢ *
exposures, and is com- M=# 41*HU HOME INSURANCE ---===mitted to that market

on a long4erm basis. SPECIAL[Y LINES DIVISION

A.

IliG



Jo / DUstner66 licau/Unitr, nuglibl 1 1, 1034

Spolightreport--

Contznued from previous page Fire & Casualty Co, Interstate In- Founded: 1989 1991 190 international Surplus Lines
Founded: 1974 demnity Co, Chicago Insurance Co Parent company: Front Royal Inc Gross premiums $8,950,291 $8,380,470 Insurance Co.
Parent company: Continental Ca- Admitted in: All states Specialties: Environmental Im- Non-admitted $6,855,199 $6,398,713

sualty Co Non-admitted in. All states ex- pairment Liability
Commercial risks 90% 90% 200 S Wacker Drive, Chicago, Ill
Net premiums $3,662.557 $3,463,170 60606, 312-993-6300, fax

Approved non-admitted in: All cept Illinois, New Hampshire Subsidiaries: Environmental In-
Paid-m capital $500,000 $500,000 312-876-1065

states except Illinois and Louisiana Principal officers: Herbert F surance Management Inc, Sterling,
Admitted in: Illinois

Capital & surplus $2,003,190 $1,827,554
Hansmeyer, chairman/president/ Va , Edgerton Environmental Ser- Employees 10

1991 1990
10

Principal officers: Edward J chief executive officer, Raymond vices Inc, Cary, N C Combined ratio 1 1023% 92 4%
Gross premiums $44,244,757 $69,767,419

Non-admitted $42,284,790 $65,996,000
Noha, chairman, Noel W Prather, Barrette, president-personal insur- Approved non-admitted in: Ala- Net Income ($13,476) $302,182

Commercial risks 100% 100%

president, Jon T Carothers, Dennis ance division, Gary E Black, execu- bama, District of Columbia, Georgia, Best's rating NA FPI4
Net premiums $25,411,179 $41,430,867

H Chookaszian, Donald M Lowry, tive vp-claims, Timothy T M Koo, Hawaii, Illinois, Indiana, Kansas, Paid-in capital $5,000,000 $5,000,000

vps president of specialty insurance divi- Kentucky, Louisiana, Maryland, Mis-
Founded: 1986 Capital & surplus $39,435,000 $32,755,899

Contact: N W Prather sion, John F Meyer, executive vp/ souri, Montana, Mississippi, New Parent company: Texas General Combined ratio 1 113 6% 83 6%

chief executive officer, Thomas E York, Nebraska, New Mexico, North Agency Combined ratio 2 1136% 816%

Rowel, president of commercial in- Dakota, Oregon, South Dakota, Specialties: Small to medium con- Net income $3,361,495 $ 3,822,996

surance division, Joe L Stinnette Jr, Texas, West Virginia, Wisconsin, Wy- tractors including remodeling and Best's rating A-e A-e

home builders S&P's rating A+ A+

executive vp/chief administrative of- oming
ficer Admitted in: Virginia, Arizona Approved non-admitted in

F
Texas, AlabamaPrincipal officers: John J Me-

First Specialty
Admitted in: Oklahoma Founded: 1971

telski, president, J Adam Abram,

Insurance Corp. chief executive officer, Albert W Principal officers: Donald E Parent company. Industrial In-

Gard III, executive vp, Karen A Meyer, president, Don A Cangelosi, demnity Co
P O Box 2938,5200 Metcalf, secretary, Janice E Webre treasurer, Specialties: Professional hability,

Bavis, secretary/treasurer
Overland Park, Kansas Sam M Cangelosi, vp directors and officers liability, public

Fireman's Fund 66201-1338, 913-676-5800, fax
Contact: Karen A Bavis

Contact: Sam M Cangelosi entity coverages

Insurance Co. 913-676-5880 Approved non-admitted in· All

777 San Mann Drive, Novato, Calif 1991 1990
states except Alaska and Illinois

94998, 415-899-2000, = Gross premiums $15,178,024 $9,064,298

fax 415-491-5729 Non-admitted $10.871,968 $6,461,765 H
Admitted in: Illinois

Principal officers: D N Thomp-
Commercial risks 72% 71% son, president, D C Gibbs, executive

1991 1990 Nel premiums $3,341,176 $1,527,334
G vp/chief financial officer, R A Quig-

Gross premiums $324 billion $3 38 billion Paid-in capital $5,000.000 $5,000,000 ley, G J Ferguson, W L Mueller, se-
Excess liability 53% 58% Capital & surplus $17,270,832 $16,163,918

Admitted 100% 100%
nior vps

Employees 8 6

Net premiums $2 59 billion $2 73 billion
Hamilton Insurance Co.

Combined ratio 1 846% 79 4% General Star Indemnity Co.
Contact: Robert Stalker, 312-993-

Employees 9,800 10,000 Combined ratio 2 NA 79 4%
5101 Wisconsin Ave,NW, 6518

Excess liability 290 278 Net income $1,110,554 $1,070,365
P O Box 10354, 695 E Main St, Washington, DC, 202-537-8930,

Combined ratio 1 121% 119% Best's rating A++V A+V Stamford, Conn 06904-2354, fax 202-362-6470

Net income $126,297,401 ($14,102,588) 203-328-5700, fax 203-328-6460
Best's rating A A Founded: 1989

1991 1990

S&Fs rating AA+ AAA
Gross premiums $10,020,744 $7,093,628 Interstate Fire & Casualty

Parent company: Employers Re- See profile on page 23 Net premiums $7,473,861 $4,501,333 55 E Monroe, Chicago, 111 60603,
Founded: 1863 insurance Corp Paid-in capital $1,500,000 $1,000,000 312-346-6400, fax 312-346-1407

Specialties: Excess casualty, Capital & surplus $3,861,771 $3,797,395
Parent company: Allianz AG

products, umbrella liability, excess
Combined ratio 1 97 1% 104 1% 1991 1990

:ferlynbrellas hospital professional/malpractice 11-
Net income $149,630 $70,141 Gross premiums $117,691,960 $110,334,365

Specialties: First layer and excess Non-admitted $53,576,345 $44,335,871

, advertising agency ability Founded: 1959 Commercial risks 81 8% 88 8%

liability, broadcasters errors and
Approved non-admitted in: All General Star National Parent company: Figgle Interna- Net premiums $69.599,204 $62,706,058

omissions, publishers liability, hole- states except Alaska, Arkansas, Del- Insurance Co. Paid-in capital
tional Inc

$4,200.000 $4,200,000

aware, Mississippi, Missouri, Ne- Capital & surplus $112,588,239 $95,709,374
in-one insurance, tougher, larger ca- P O Box 10354, 695 E Main St, Specialties: Bars, restaurant and

vada, Oklahoma, New Hampshire,
Combined ratio 1 114 4% 114 4%

sualty risks in umbrella/excess, al- Stamford, Conn 06904-2354,
New Mexico, Rhode Island

taverns, daycare centers, bed and Combined ratio 2 NA 1137%

ternative market excess liability, pri- 203-328-5700, fax 203-328-6064 break fast establishments, conve- Net income $10,322,254 $9,272,482

mary and excess directors and
Admitted in: Missouri

1991 1990 nience stores, motels, auto repair ga- Best's rating NA A+

officers liability (non-financial insti- Principal officers: Michael G Gross premiums $59,094,823 $58,337,164 rages, security guards, contractors, S&P s rating NA BBq

tution risks), public officials liability
Fitt, chairman/chief executive offi-

Excess hability 83% 90% pest control operators
and miscellaneous professional lia- cer, Denis J deBarconelli, president/ Admitted 100% 100% Admitted in: Alabama, Arkansas,

bility, specialty risks, high deduct- chief operating officer, John M Con- Net premiums $26,267.406 $21,086,067 Founded. 1950
Arizona, District of Columbia, Flor-

ible and layered property coverages nelly, secretary, Gary R Teaney, Paid-m capital $4,000,000 $4,000,000 Parent company· Fireman's Fund
treasurer, Sharon L Butler, comp- Capital & surplus $55,144,760 $49,119,542

ida, Georgia, Kentucky, Louisiana,
Insurance Co

for municipalities, schools and uni-
troller Combined ratio 1 949% 97 1% Maryland, Massachusetts, Miss is- Specialties: Open market general

versities, mass transit systems, con- Combined ratio 2 951% 97 1% sippl, Missouri, Oklahoma, Oregon, liability, commercial habitational,
struction projects, bridges, utilities, Net income $7,1J9,9550 $6,576,928 South Carolina, Tennessee, Texas, miscellaneous medical, auto, special
high technology and on-shore petro- First State Insurance Co. Best's rating A+ + A+ Virginia
chemical risks 150 Federal St, Boston, Mass Non-admitted in: Ohio

events

Subsidiaries: Fireman's Fund In- 02110-1753, 617-526-7600,
Founded: 1985 Subsidiaries: Chicago Insurance

Principal officers. Geoffrey D
surance Co of Texas, Fireman's Fund fax 617-526-0600 Parent company: General Re Cahill, Edward Desch, John A Dun- Co, Chicago, Interstate Indemnity

Insurance Co of New Jersey, Fire- Corp bar, John K Latham Jr, F Douglas Co, Chicago

man's Fund Indemnity Corp, South- Specialties: Day care, entertain- Wall Approved non-admitted in: All
See profile on page 31

ern Fund Insurance Corp, San Fran- ment risks, substandard/high hazard states except Illinois and Michigan

cisco Reinsurance Co, San Francisco property, excess auto, buffer layers
Admitted ln: Illinois and Michi-

Front Royal Insurance Co.
Automobile Insurance Co, National Admitted in: All states gan

45615 Willow Pond Plaza, Sterling, Health Providers
Surety Corp, Warner Insurance Co, Principal officers: Kevin P Principal officers: Patrick S

Midway Insurance Co of Illinois, The Va 22170, 703-318-0100, Brooks, president
Insurance Co. O'Flynn, Michael P Sullivan, Carol

American Insurance Co, Fireman's
fax 703-318-0323 Contact: Mary Ann Brown 737 N Michigan Ave, Suite 600, R Newman, Mark J Strong, Douglas

Fund Insurance Co of Iowa, Fire- 1991 1990 Chicago, 111 60611-2615, E Boyce

man's Fund Insurance Co of Georgia, Gross premiums $329,395 $200,915 312-642-4962, fax 312-642-0348 Contact: Paul Osmolski

Fireman's Fund Insurance Co of Ha- Non-admitted $259,937 $138,346
1991 1990

Commercial nsks 78.9% 689%
wail Inc, Fireman's Fund Insurance

Net premiums $182,276 $47,143 Gulf States Insurance Co. Gross premiums $13,609,588 $16,556,531

Co of Louisiana, Fireman's Fund In- Excess liability 2555% 51 57%

Paid-in capital $1,500.000 $1,500,000

surance Co of Ohio, Fireman's Fund Capital & surplus $5,676,349 $5,547,609
P O Box 40600, 4801 N W Loop Admitted 74 45% 48 43% Investors Insurance Co.

Insurance Co of Wisconsin, Amerl- Combined ratio 1 125.1% 1793 4%
410, 10th Floor, San Antonio, Texas Net premiums $12,844,023 $2,289,885

can Automobile Insurance Co , Asso- Net income $131,098 ($341,173) 78229, 512-522-1325, Paid-In capital $2,700,000 $2,700,000 of America

ciated Indemnity Corp, Interstate Best's rating NAl NAl fax 512-520-7222 Capital & surplus $28,058,943 $27,796,213 100 Metro Park South, Laurence
Employees 25 23

Harbor, N J 08878,908-566-1800,
Excess liability 2 2

Combined ratio 1 119 9% 243 8%
fax 908-290-0327

Combined ratio 2 NA 243 8% 1991 1990

Miscellaneous r /. 1 School Board Net income $4,813,314 $2,477,355 Gross premiums $17.919,081 $14.288,914
Best's rating NA A- Non-admitted $12,725.362 $7,572,635

. Errors & Commercial risks 75.19 68 2%

/1 il . 1 , legal Liability Founded: 1988 Net premiums $9.018,027 $8,%25,522

=. >:k A A Omissions I in r \ Insurance Parent company: American Hos- Paid-in capital $2,500.000 $2,500,000

Capital & sui plus HO,083,529 $36,682,230

Liability OCS pital Assn Services Inc
Specialties: Medical malpractice, + Employees 47 53

Directors
Combined ratio 1 77% 107 2%

general liability Combined ratio 2 7390 97 5%

<9 and
Subsidiaries: Health Providers Net income $7.801,450 $2,789,222

C -ST Insurance Co of Utah Best's rating A- B+

Admitted in: Illinois S&P s rating NA

Officers CO
Bq*

e Non-admitted in: Alabama, Ari-
Public

Liability Officials 9__1
8 of Colombia, Flonda, Georgia, Ha-

Programs and 4 N7 ' wan, Idaho, Indiana, Kansas, Ken-
tucky, Maryland, Massachusetts, Parent company: Investors Insur-

Employees ,SS-

zona, California, Colorado, District

Founded. 1961

Michigan, Mississippi, Missouri, ance Holding Corp
(For Non- Because we all Liability US' Montana, Nebraska, Nevada, New Specialties: All commercial gen-

Profit Organizations)
York, North Carolina, North Dakota, eral liability lines, emphasis on prod-

make mistakes insurance o Ohio, Oregon, Texas, Washington, uct hability and commercial prop-
- West Virginia, Wisconsin, Wyoming erty including earthquake

What's
Principal officers: Dennis Wil- Subsidiaries: Investors Special

Serving Wholesale Surplus Lines Brokers Exclusively
liam Olsen, James Allan Henderson, Risk Insurance Co, Laurence Har-

Missing Richard John Evans, Dr David Fre- bor, N J
derick Drake, Gerald Marvin Olney Approved non-admitted in: All

A.M. Best Rating A + (Superior) Contact: R John Evans states except Delaware, Nevada, New
Jersey, New York, New Hampshire,
Maine, Rhode Island, South Carolina,
Vermont

I Admitted in. New Jersey, New
York

Principal officers: Frederick H

Fiduciary

1 Tudor Insurance Company Brown, chairman, D Michael Polizzi,
chief excutive officer/president,

48 South Franklin Turnpike, Ramsey, NJ 07446-0504 Illinois Insurance Exchange Frank T Buziak, chief operating offi-
311 S Wacker Drive, Suite 400, cer/chief financial officer/treasurer/

Responsibility A Member Company of Western World Insurance Group
Chicago, 111 60606, 312-408-8000, secretary, Harvey I Swartz, senior

Insurance completes
fax 312-408-8044 vp, Douglas A Hillman, vp

the puzzle
Contact: Frank T Buziak

See profile'on page 28 Continued on nert page



Continued from previous page

Investors Special Risk
Insurance Co.

100 Metro Park S., Laurence
Harbor, N.J. 08878; 908-566-1800;
fax: 908-290-0327

Gross premiums. .
Non-admitted. .

Commercial risks.

Net premiums.
Paid-in capital. .
Capital & surplus.
Employees.
Combined ratio 1

Combined ratio 2.

Net income.

Best's rating.
S&P's rating.

1991

$9,273,755

$3,976,727
100%

$6,275,794
$4,400,000

$7,758.411
47

115.1%

115.1%

($721,289)

A-

NA

1990

NA

NA

NA

NA

$5,000,000

$7,511,606
53

NA

NA

$11,606
B+

Bq*

Founded: 1990.

Parent company: Investors Insur-
ance Co. of America.

Specialties: Commercial general
liability, products liability and com-
mercial property including earth-
quake.

Approved non-admitted in: New
Jersey, New York.

Admitted in: Arizona.

Principal officers: Frederick H.
Brown, chairman; D. Michael Polizzi,
chief executive officer/president;
Frank T. Buziak, chief operating offi-
cer/chief financial officer/treasurer/

secretary; Harvey I. Swartz, senior
vp; Douglas A. Hillman, vp.

Contact: Frank T. Buziak.

Jefferson Insurance Co.
of New York

307 Vesey St., New York, N.Y.
10007; 201-433-7677;
fax: 201-433-2409

Gross premiums.
Non-admitted.

Commercial risks.

Net premiums. .
Paid-in capital.
Capital & surplus.

Employees.
Combined ratio 1.

Combined ratio 2.

Net income.

Best's rating. .

1991

$67,678,480

$2.846,121
51%

$49,350,488

$10,453,700

$65,367,176
129

113.4%

109.5%

$3,513,177
Ate)

1990

$68,435,530

$4,221,809
61%

$50,485,253

$10,453,700

$60,712,877
122

107.9%

107.5%

$5,707,551

A-(P)

Founded: 1950.

Parent companies: Allianz A.G.
Holding and Riunione Adriatica di
Sicurta S.p.A.

Specialties: Property, general lia-
bility, nursing homes, daycare cen-
ters, law enforcement, public offi-
cials, not-for-profit directors and
officers liability, professional ser-
vices liability, motor truck, cargo,
auto physical damage.

Subsidiaries: Monticello Insur-

ance Co., Jeffco Management Co.
Approved non-admitted in:

Georgia, Hawaii, Louisiana, Missis-
sippi.

Admitted in: 46 states and Dis-

trict of Columbia.

Principal officers: Claus Cardi-
nal, president/chief executive officer;
John D. Curry, senior executive vp;
James Hughes, Vincent Celano, se-
nior vps; Edwin Joseph Ghigliotty,
vp/treasurer.

Contact: Joseph Russo, Harborside
Financial Center, Plaza 3, Jersey
City, N.J. 07311; 201-433-7677.

L
Lexington Insurance Co.

200 State St., Boston, Mass. 02109;
617-330-1100; fax. 617-439-9793

See profile on page 14.

M
Mount Hawley Insurance Co.

9025 N. Lindbergh Drive, Peoria, 111.
61615; 309-692-1000;
fax: 309-692-1068

Gross premiums.
Non-admitted. .

Commercial risks.
Net premiums. .
Paid-in capital.
Capital & surplus.

Employees.
Combined ratio 1.

Combined ratio 2.

Net income.

Best's rating.

J

1991

$52,924.850
$52.924,850

100%

$33,298,543
$4,100,000

$35,559,716

261

90.1%

91.6%

$5,353,790
A-

1990

$41,302,665

$41,302,665
100%

$24,431,847

$4,100,000

$31,398,694
292

92.1%

92.2%

$737,947

A-

Founded: 1979.

Parent company: RLI Corp.
Specialties: Specialty property

risks, surplus lines general liability,
Gil and gas lease operators, oil-re-
lated distributors and manufactur-

ers. difficult product manufacturers
excess of SIR.

Approved non-admitted in: All
s.ates except Delaware.

Admitted in: Delaware.

Principal officers: Gerald Ste-

phens Jonathan Michael, Gary Bon-
ham. James Zogby, Joe Dondanville

Contact: Jerome E. Mershon.

N

National Fire & Marine
Insurance Co.

3)24 Harney St., Omaha, Neb.
63131-3580; 402-536-3000;
b: 402-536-3030

Continued on next page

DE-*71£66 171SUTURCe, AUgUSL li, 1336 / JJ

We've Made A Name For Ourselves.

Business Insurance gives you total news covenge of loss
prevention, risk linancing and benefit management. Every

week. Annual subscription (52 issues) in U.S. dollars.
(Check here:) Surface Mail

LISA O $80 0 $175

Canada 0 $118 0 3185

Bermuda (aircit/) 0 leo

United Kingdon El 1190 or £104

1 Europe/ Middle East 0 5136

All other foreig) 0 $118 Rateson request

3 newsubscriotion. 0 renewal. 0 payment enclose,1.
3 bill me. Chill company.

1 Please send rrormation on your special 20%-off group nte
for five or more subscriptions.

Mail to: 3usiness Insura ice. Circulation Dept, 965 E. Jefferson Ave, Btroit, MI 48207

/4

r-ame

tle

compary

It's Business Insurance.
We're the weekly it takes to stay on the cutting edge

of the commercial insurance marketplace.
SUBSCRIBE mDAY!

CALL TOLL-FREE on 1-800-678-9595.

Fax your order in on 1-313-446-0961. Use the
card in this issue or if it's gone,

use the coupon below.
-

nall r: if buSiness

Objsliess or Ohom, lidess

(please print)

cg state/country

£ I ffer not to receivE infoinaty, oradvertising by mai[ from
companies not amliaad with Business Insurance.

telephone

zip/postal code

4C042

At First State, we believe

that ifsomething hasn't
been done, then there exists

the perEect opportunity

to get it done For instance,
over the years we've used

our experience tohelp
evolve many unique con
cepts in coverage

Today, we feel it's vitally

important to provide a cer

taincreativity which will

helpusmeettheneedsofthe
commercial consumer for

decades to come That's why
we have a Product Develop
ment Committee to contin

ually screen new proposals,
resulting in thedeliveryof a
widevanetyof specialty prod

ucts to the marketplace
While the creation ofnew

productscan be slow and

painstaking, the effortcan
turnout to be quite rewarding
Andsuccess usually comes

whenyou take it one step at

a time Call us at anyofour

offices todiscuss potentialpro

gramsornew products

+InST
ISTATE

150 Federal Street

Boston, MA 02110

(617) 526 7600 FAX (617) 526 0600

Boston, Chicago, Los Angeles,

Atlanta, New York,

San Francisco

An ITT Hartford Company



Spotlight report ___. -
Continued from prevzous page Combined ratio 1 102 8% 100 3% Specialties: Primary and excess lighter medical professiondl provid- Pennsylvania, South Dakota, Wash-

1991 1990 Combined ratio 2 102 8% 100 2% casualty, primary property programs, ers ingtonNet income $3,948,039 $4,080,597Gross premiums $22,086,377 $31,299,794 liquor law liability, nursing homes, Approved non-admitted in: All Principal officers: Jon S Saltz-Non-admitted $16,974,671 $9,919,672 Best's rating A+ A+

errors and omissions for financial in- except Delaware, Massachusetts, man, president, John M DiBiast, vp-Commercial risks 76 9% 31 7%
Stitutions New Hampshire and New jersey underwriting/marketing, Thomas JNet premiums $20,412,333 $19,841,735 Founded: 1985

Admitted in: All states except Admitted in: Missouri Reed, vp-claims, Wesley M Bobbie,Paid-in capital $2,500,000 $2,500,000 Parent company. W R Berkley
Capital & surplus $940,223,026 $724,602,748 Corp California Principal officers. Gene George treasurer
Combined ratio 1 91 1% 1157% Specialties: Exercise and health Non-admitted in. California Gopon, president, Jerome Bernard Contact' John M DiBiasi, 215-
Combined ratio 2 NA 1168%

classes, special events Principal officers: Lawrence S , Simon, secretary, William Carl Pe- 443-3652
Net income $26,138,947 $20,757,202

Subsidiaries: Great Divide Insur- Doyle, chief executive officer, Ralph terson, treasurer, Robert BruceBest's rating NA A+

ance Co , Scottsdale, Arizona J Palmieri, president/chief executive Spanfelner, David Lee Picknard, ex-
Approved non-admitted in: All officer, Lynford M Richardson, ex- ecutive vps

Founded: 1949 states excepts Arizona ecutive vp/controller, Peter P Cogh- Contact. Richard J Weingartner,
lan, executive vp, Ronald E Roy, sec- controller Planet Indemnity Co.Parent company: Berkshire Hath- Admitted in: Arizona

away Inc Principal officers: Eugene J retary 410 17th St, Suite 1675, Denver,
Contact: Lynford M Richardson Colo 80202, 303-534-5300Subsidiaries: Redwood Fire & Ca- Keating, president/chief executive

sualty Insurance Co , Pasadena, officer, Kenneth J Brundage, senior , 1991 1990Calif vp/secretary, Kenneth E Lewin, vp- Gross premiums $7,614,268 $2,041,362Northfield Insurance Co.Approved non-admitted in: All marketing, Douglas B Rutherford, Non-admitted $7.426,664 $1,997,182
except Hawaii, Nebraska, New Jer- vp-underwriting, John M Runberg, 1295 Northland Drive, St Paul,
sey, New York, Massachusetts treasurer Minn, 55120-1146, 612-688-4100, P Commercial risks 97 5% 97 8%

Net premiums $1,613,421 $1,354,660
fax 612-688-4280 Paid-in capital $1,500,000 $1,500,000Admitted in: Nebraska, New Jer- Contact: Eugene J Keating

Capital & surplus $5,017,803 $3,664,780sey 1991 1990
Employees 3 3Principal officers: Donald Fre- New England Insurance Co. Gross premiums $120,077,192 $46,375,109
Combined ratio 1 242% 94 5%derick Wurster, president, Betty Jean 150 Federal St , Boston, Mass Non-admitted $46,770,050 $46,010,777 Pacific Insurance Co.
Combined ratio 2 242% 945%

Peterson, secretary, Robert Daniel 02110,617-526-7600, Commercial risks 99.3% 985%

4201 Wilshire Blvd, Los Angeles, Net income $605.301 $258,721
O'Connell, treasurer, Philip Michael fax 617-526-0600 Net premiums $57.988.285 $30,501,295

Calif 90010, 609-395-2000, Best's rating B++ NA
Paid-in capital $2,500,000 $2,500,000Wolf, Alit Jam, vps 1991 1990 Capital & surplus $46,175,627 $40,131,871 fax 609-395-4818

Founded: 1987Contact: Tami Thompson, 402- Gross premiums $147,464,191 $148,932,615 Combined ratio 1 949% 85 8%
1991 1990536-3419 Excess liability 337% 27 5% Parent company: UnderwritersCombined ratio 2 949% 85 6% Gross premiums $196,512,338 $242,283,754Admitted 758% 93 1% Net income $5,589,007 $7,187,601 Indemnity CoNon-admitted $50,712,755 $46,342,904Net premiums $75,397.273 $76,062,500 Best's rating A+ A+ Specialties: Oil and gas pro-Commercial risks 100% , 100%Nautilus Insurance Co. Paid-in capital $7,200,000 $7,200,000 SUP's rating NA BBq Net premiums $135,377,141 $188,332,024 ducers

7550 E Redfield Road, Scottsdale, Capital & surplus $92,332,254 $81,257,338
Paid-in capital $4,500,000 $4,500,000 Subsidiaries: Underwriters In-Employees 335 358

Ariz 85260, 602-951-0905, Founded: 1972 Capital & surplus $101,620,717 $106,407.579 demnlty General Agency of ColoradoExcess liability 21 21 Parent company: Northland In- Combined ratio 1 1141%fax 602-951-9730 101 7% Inc , DenverCombined ratio 1 109 4% 108 3% surance Co Combined ratio 2 NA 102 2%
Combined ratio 2 110 8% 109 6% Approved non-admitted m. Ala-1991 1990 Specialties: Umbrella and pri- Net income ($4.022.492) ($5,966,400)Net income $11,372,399 bama, Georgia, Illinois, Indiana,Gross premiums $58,524,314 $63,077,297 $9,033,164

mary self-insured retention cover- Best's rating NA A(p)
Non-admitted $58,062,174 $62,542,180 Best's rating A+ A+

S&P's rating AA AA Kansas, Kentucky, Nebraska, Ore-S&P's rating AAA MA ages for manufacturers, contractors, gon, Tennessee, TexasCommercial nsks 974% 98 1%

Net premiums $24,327,212 $25,853,623 property owners and public entities Founded. 1978 Admitted in: Colorado
Paid-in capital $4.900,088 $4,200,000

Founded: 1954 Primary coverage for small contrac- Parent company: Continental In- Principal officers. Ed Frank,
Capital & surplus $25,626,684 $16,794,186 Parent company: Hartford Fire tors, property owners, daycare oper- surance Co president, Lou Gallery, vp, Roy LEmployees 74 75 Insurance Co ators, special event organizers and Subsidiaries: AFCO Agent Ser- Die, secretary/treasurer

vice Corp, Bayside Management Co Contact: John L Garner, 8 Green-
Inc, The Buckeye Union Insurance way Plaza 57E 400, Houston, Texas
Co, Boston Old Colony Insurance 77046, 713-961-1300
Co , Buckhot Inc , Casualty Insurance

A BRIEF MESSAGE ABOUT INSURANCE Co, Workers Compensation and In-
demnity Co of Calif, First Insurance
Co of Hawaii Ltd, First Fire & Ca-

PLACEMENTS FOR sualty Insurance of Hawaii Inc , First
Indemnity Insurance of Hawaii Inc,
The Mayflower Insurance Co Ltd,
Niagara Fire Insurance Co , The Con-

R
tinental Insurance Co, AFCO Credit
Corp , AFCO Acceptance Corp ,'IJ YX i '' AFCO Service Inc , Continental Reliance Insurance Co.• Security Guards, Guaranty & Credit Corp, The Conti-
nental Insurance Co of Puerto Rico,

of Illinois

Continental International Insurance 233 S Wacker Drive, Chicago, Ill
• Patrol Services, Ltd , The Maiden Lane Syndicate 60606, 312-876-0886,

Inc, The South Place Syndicate Inc, fax 312-876-0923

Continental Loss Adjusting Services
• Detective Agencies, Inc , Underwriters Adjusting Co , See profile on page 25151 UAC Rehabilitation International

Inc, Continental Rehabilitation Re-
• Armored Car Service, sources Inc , Continental Maiden

Lane Inc, Continental Re Manage-
ment Inc , The CPI Group Inc, Cali-

• Alarm Monitoring and fornia Central Trust Bank Corp , CPI
Pension Services Inc , Settlement S
Options Inc, East River Insurance• Alarm Installation
Co Ltd, Accord Holdings Inc-, Con-

%

tinental Pacific Holdings Ltd, Conti-

nental Pacific Insurance Co, East Safety National9.-- River Insurance Co Ltd, Continental
Reinsurance Corp International Casualty Corp.
Ltd, Bayside Reinsurance Co Ltd, 8151 Clayton Road, St Louis, Mo2 1, .cry. · 4 A %-3 Continental Risk Services Ltd, Con- 63117, 314-862-4500,

tinental Holdings Ltd fax 314-862-2030

For more than a decade CoverX Corporation has Approved non-admitted in: All 1991 1990
i continuously provided a stable Insurance product states except California, New York Gross premiums $80,068,790 $80,922,324

Admitted in: California, New Excesshability 100% 100%forthe Security Industry During that time many
York Admitted 98% 98%ri companies and agencies professing to Principal officers: John Pierre Nel premiums $76,203,054 $77,040,039

-0 Paid-in capital $5,000,000 NA"specialize"in this industry have come and gone Mascotte, chairman, William Edward
Capital & surplus $73,336,469 $40,097,536

In today's difficult insurance marketplace most Thiele, president, Charles Anderson Employees 75 70

are simply gone COVERX CORPORATION IS Parker, Steven James Smith, Fred Excess liability 20 18

Gregg Marziano, executive vps Combined ratio 1 114 9% 1117%
J STILL HERE, providing that industry with custom Contact: Pauline Lita Tuano Combined ratio 2 108 5% 104 6%

tailored GENERAL LIABILITY AND Net income $10,534,029 $8,610,975
Best's rating A- B+PROFESSIONAL LIABILITY
S&P's rating NA BBqPenn-America Insurance Co.

420 S York Road, Hatboro, Pa Founded: 1942

19040, 215-443-3600, Parent company: SIG Holdings
fax 800-882-8569 Inc

1991
Admitted 111: District of Columbia

1990

I f you havecurrent or potential clients In the security industry whose long range Interests lie In Gross premiums $23,606,612 $20,710,062 and all states except California, Ha-
Non-admitted $10,917,554 $7,397,515 waii, Michigan, New Hampshire,obtaining aquality Insurance product in astable market then you owe them a CoverX quotation

Commercial nsks 75% 87% New York

Net premiums $19.327.247 $16,652,684 Non-admitted in· California,
Paid-in capital $2,600,000 $2,600,000 Michigan
Capital & surplus $12,088,850 $10,186,975 Principal officers: B K Werner,
Employees 43 38 chairman/chief executive officer,Combined ratio 1 101 1% 108 2%

Harold F Ilg, vice chairman, Ed-Combined ratio 2 101 3% 107 5%

Net income $1,491,432 $968,191 mond A B Garesche III, president, C
Best's rating A- 8+ Donald Ainsworth, executive vp,

Terrence T Schoeninger, senior vp/
Founded: 1975 general counsel/secretary

For further information or applications call or write

-OVERX 001 iI-'C )I=tATION Parent company: Penn Indepen- Contact: Marketing department
dent Corp

P O Box 5096, Southfield, Michigan 48086 Specialties: Roofers, daycare cen-
Telephone (313) 358-4010 ters, building contractors, apart- St. Paul Surplus Lines
Facsimile (313) 358-2459 ments, hotels, motels, restaurants, Insurance Co.

taverns, special events, property,
miscellaneous professional 385 Washington St, St Paul Minn

Approved non-admitted in. 35 55102-1396, 612-223-3103,
states and the District of Columbia fax 612-292-8315

Admitted in: California, Dela-
ware, Minnesota, Missouri, Ne- See profile on page 34
braska, North Dakota, Ohio, Oregon, Contznued on next page
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Serving the yearn to learn
Insurance institutes celebrate he said "We want 10 be able to reach don't do it, then we'll do it ourselves,

out to people and help them to meet that said Mr Overman
high standard " As a result, new programs were deve-

50 years of service in education Mr Baglini noted that carrymg out that loped so that all efforts were kept "under
mission involves working with a very di- one roof," he said

3 verse group of students Mr Baglini makes clear, however, that
"We have people who have dropped out the institutes don't view themselves as themeeting changing needs while of high school We ha e Ph D s and attor- be-ali and end-all of insurance education

1
neys Part of the challenge is getting peo- "We're not competing with anybody
ple into the right courses at the right There are so many educational challenges

maintaining high standards time," Mr Baglini said that we'11 all keep busy for a number of
Edwin S Overman, who preceded Mr years " he said

Baglini as the president of the institutes, Ms Throw er agreed, calhng the rela-
By MARK A. HOFMANN surance education Very few people in the said that the Insurance Institute of tionship between the institutes and The

industry have had an insurance course in America's willingness to add new pro- College of Insurance "synergistic "
MALVERN, Pa -The American Insti- college," said Mr Decaminada grams for specific property/casualty disci- "We do ditferent things We don't offer

tute for Chartered Property/Casualty Un-
'%- "On the exam, they plines reflected a conscious decision to professional designations, and they don't

derwriters wouldn't be celebrating its , have maintained the avoid a proliferation of designations from offer college degrees," she said
50th anniversary if it hadn't paid careful  quality-it's very con- different institutions, such as happened The institutes do, however, offer stan-attention to the needs and wants of its sistent," he said 'ICs within the life insurance industry Con- dard texts on insurance disciplines Mr
customers 7not a piece of cake, sumers of insurance education who Overman noted that m the early days of

In fact, the institute and its sister facil- EdUF.<Bt1011 but it'S not impossi- wanted new programs indicated, " 'If you Continued on next page
ity-the Insurance Institute of America- 1 ble "

have responded repeatedly to the sugges- &
Mr Decaminada

tions of insurance professionals from vir- Training also noted that unlike

tually every segment of the industry, many other educa-
adding new courses and updating existing Programs ,

tional institutions the

ones to meet the demands of a changing ._ _ _ -_ _  __- AICPCU has "never,
business environment ever given out an hon-

The AICPCU was incorporated on April orary (designation) "
11, 1942, and began operating in Philadel- "A key point is balancing our commit-
phia later that year It was designed to ments," said Norman A Baglini, president
confer a single professional designation and CEO of the institutes since 1987
the Chartered Property/Casualty Un-

6
The institutes must balance "addressing A -4,361*<t*141*,

-49*MA/1 , *2/4 Fi oderwriter In 1952, the Insurance Institute new, emerging education needs of a
of America, a nearly 50-year-old educa- changing insurance business while focus-
tional institution that had never gained ing on our highest priority, which is the f

national acceptance, merged with the continuous improvement in our exislinl
American Institute to provide more gener- textbooks, examinations and services filw. 4
alized professional education Mr Baglini said ..4

But there is one request neither institute .Any professional designation program t,
has ever bowed to that courses or re- has to set a high standard and stick to it "
quirements be watered down so that more
people could pass them e.

"They have refused to lower standards, 4 n
..

and that's not easy these days," said Ellen i #,

Thrower, president of The College of In- '.%0 /1 4 0
surance in New York

That refusal to compromise has made
the institutes' courses the yardstick

1/against which the property/casualty in-
surance industry's professional education

1

geefforts are measured
te , %:>. '4 1 -

"The institutes are basically the educa- * 4
3* ttional foundation of the insurance indus-

try, and they're incredibly good at it,"
said Gerald Isom, president and chief ex- 54
ecutive officer of Transamerica Insurance

Group in Woodland Hills, Calif 9t 1

The institutes have "provided an exem- f -3

plary level of service to the insurance in- '... I ,

dustry The courses and programs that
supplement on-the-Job training have 4 4
helped thousands of insurance profes-

*O,

.f «' f
sionals serve our customers better," said 14- ,
Gerald L Maatman, president and CEO of Z U

the Kemper National Insurance Cos in _ 3* - -
Long Grove, Ill f ' 11$4 * 1

f"The institutes are the most successful
'- 2$*Zt

example of a working partnershipbe: - , sf,56*4 49+ */' ., e

tween an industry and an educational in- .D'k »,t
'*r,

f: *z*+stitution In the AICPCU's short years of
existence, it has established a professional

4
<MES-

t. ,

designation-the CPCU-that is in my
: 1073 L.

opinion second to none in the property/ca- I tr#
4

I.

sualty industry," said Ms Thrower /4

4
"The fact is, if there lS a success story in it 247. *r

the insurance industry, it is the insti- ,,-49.* >®.5 4,-
+h

.
4*

tutes," said Joseph P Decaminada, execu- 9 1, '
tive vp and general counsel of Atlantic e ,/.96
Mutual Insurance Co in New York 2,

"They started in '42 and they had the
rt:

right product-the idea of professional in-
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Institutes
Continued from previous page
CPCU courses, students might
have to buy a dozen texts per
course because there was no sin-

gle text. The AICPCU, then
known as the American Institute

for Property & Liability Un-
derwriters, simply administered
examinations.

But according to "The First
Fifty Years," a history of the
American Institute for Chartered

Property/Casualty Underwriters,
by the mid-19705 the institute's
"curriculum committee decided

, that the property/casualty insur-
ance business and the environ-

ment in which it operates had
grown too complex to continue
to allow the CPCU curriculum to

be shaped by outdated study ma-

terials." As a result, both of the

organizations got into the pub-
lishing business.

Since the first text appeared in
1977, the institutes have pub-
lished about 80 textbooks, which
involved the "coordination of

many outside authors," said Mr.
Baglini.

In addition, the Insurance In-
stitute of America has intro-

duced an average of two new
courses a year, he said. "It
showed we were responsive to
the needs of the various groups
within the industry."

Mr. Baglini cited three pro-
grams as being particularly note-
worthy.

One, the Introduction to Insur-
ance, has drawn about 90,000
students since its launch in 1984,
he said.

One of the reasons for its pop-
ularity has been strong support
from insurers. ITT/Hartford

Group Inc., for instance, offers
both home and field office em-

ployees $100 if they take and
pass the course.
Executives .,ia„-

course desig--who pass the '""

nate a charity - -...5
to receive their 41/:1
$100.

According to
,ti

Chuck Van &:6 
Horn, director ...,.9

of operations in  Sl
Hartford's cor-

porate education department,
9,618 employees have passed the
course since the incentive pro-
gram was introduced in 1989.

Interest in the Associate in Re-

insurance courses "also exceeded

our expectations," said Mr. Bag-
lini, who noted that about 1,200

people took the first examination
when it was given in 1990. He
said this was particularly re-

markable given

The institutes hold the relatively

firm in their small size of the

insistence that essay
reinsurance in-

examinations be dustry.

used to determine
The new Asso-

whether a candidate ciate in Fidelity

passes or fails a and Surety

course, says Bonding pro-

Norman Baglini. gram is also gen-
erating consider-
able interest, he

said. More than 800 people took
the first examination in May.

But the centerpiece of the in-
stitutes' educational offerings
remains the CPCU program.

YOUR
REGIONAL SUPPORT

CAN MAKE
SEMCI

A NSIONAL REALITY

"maI 1.Zi'Jaoha

Skeptics said it would never
happen, but the Alliance for
Productive Technology, Inc.
(APT)-an extraordinary coa-
lition of major national in-
surance companies, industry
automation vendors,

agent's associations and
industry organizations
-is on the verge of
eliminating the final
obstacles to an ACORD Standards-based,

IVANS-delivered, single entry, multiple com-
pany interface (SEMCI) for the Independent
Agency System. All that is needed is the par-
ticipation of regional insurers as APT Charter
Members and the support from independent
agents letting their companies and vendors
know that SEMCI is vitally important to them.

A Solid Industry Coalition
Already on board as Founders or Charter

Members are AGENA, AMS, CISGEM, CNA,
Continental Insurance, Delphi, Delphi/Red-
shaw, Fireman's Fund, Hanover, Insurnet,

IBM, Montgomery Mutual, New Hamp-
shire/AIG, Royal, SAFECO, Shelby,
State Auto, The Travelers and Utica
Mutual.

IVANS, the industry's pre-
mier communications net-

work, works closely with APT
to market its software and

services. The PIA, NACSA and

ACORD actively support and
 participate in APT's

historic undertaking onbehalf of the industry.

An Invitation to

Regional Insurers
IIAA believes so strongly in APT and its

mission that it became a founding stockhold-
er. SEMCI will happen. The sooner you lend
your active support and participation, the
sooner we will all benefit from the vastly im-
proved efficiency-and the dramatic cost
savings-that single entry, multiple company
interface will bring to the industry. Join APT
today! For information about charter mem-
bership and its business 10
advantages to insurers, . I."I
call (908) 665-8676. In:Ilpan

I Agmt

INDEPENDENT INSURANCE
AGENTS OF AMERICA

THEVOICEOFTHEINDEPENDENTAGENT

"We've had an increasing
number of people taking the
CPCU program almost every
year," said Mr. Baglini.

This year, a record number of
graduates is expected, perhaps
2,500, Mr. Baglini noted during
the institutes' annual meeting in
Philadelphia in June (BI, July
13). More than 32,000 people
have achieved the CPCU desig-
nation to date.

Mr. Baglini said that enroll-
ment is continuing to grow at a
"comfortable 596" or so per year,
despite insurer downsizing.
"Agencies and brokers continue
to flock to CPCU programs."

Like other companies, he said,
insurers have to do more with

fewer people-increasing the de-
mand for higher-skilled employ-
ees.

"Ironically, when times are
really tough like right now,
everybody flocks" to the profes-
sional programs, said Mr. Over-
man. Interest drops off some- 
what in good times, he said. 
"People think their jobs are se-
cure, so they (ask themselves) i
why they have to go through this r
tremendous task?"

And even in hard times when

insurance professionals and
others in the industry seek addi-
tional knowledge, it's not likely
that all the demand for skilled

employees will be met easily,
said Mr. Baglini.

"There's no doubt that the

educational system isn't turning
out" people with the skills the
insurance industry needs, he
said.

Despite this, Mr. Baglini said
that the institutes hold firm in

their insistence that essay exam-
inations-rather than other, less-
complicated tests-determine
whether a candidate passes or
fails a course.

"We believe we should be able

to ask exam questions that don't
have a single answer, because
most of the questions these peo-
ple confront in the field don't
have a single correct answer. We
want to encourage our students
to generate their own answers"
and to communicate their

thoughts clearly, he said.
For decades, the institutes

have resisted the urge to jettison
essay tests.

"I felt people had to learn to
express themselves" through
writing as well as speaking, he
said.

Mr. Overman said that some

candidates have asked to take

examinations orally, claiming
that they couldn't write well. The
requests have been refused. "We
never really toyed with the idea
of an objective test."

Mr. Isom wants the institutes

to extend their mission to the

general public.
"What I would like to see them

do, because of their knowledge,
is to motivate other institutions"

to teach the basics of insurance

and its role in the economy, said
Mr. Isom. Such an effort could

help burnish the industry's often
tarnished image, he said.

"If we're going to try to edu-
cate people on the critical issues
they're going to confront, insur-
ance is certainly one of them," he
said. •

Errors &

omissions

• The name of Environmental

Strategies Corp. of Reston, Va.,
was incorrectly reported in the
July 20 Insurer Topics.
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Employees lend a hand ---77 1,f   Insurer

11 th launchesto improve local schools 11.<M 11,
By MARK A. HOFMANN k.,1'1' AJ|U% I executivelotte, arappdly growrng financial 1,200 employees part.]cipated rn

center that is now the largest city the p£ ogram r-

CHARLOTTE, N C -As local between Atlanta and Washing- Employees were allowied to at- illt*,17=91-,.2
schootchil- 'ton tend t'wo 45-minute sessions each * education
dren settle R-,1 6- i t it yras criti- day Those who chose lo partici-

1 into class in ca] to get as many of its employ- pate an two sessions had one ses= By MARK A. HOFMANN
 September, ees involved aspossible And the sion counted as their lunch ' 'Fl'lly:
, come of then emphasis was 08 ,ovolvernent break SCfHAUMBURG D -Zurich

Edticatiofi parents- rathe, thati 5>s"--+--icerp,=-ed#romthe Illil -- insurance

& and some , what Mt Daley Helpiti, Your Child  ' Ugeneial, Co hopes
nojn-parente desen bed as Mate Choices," to the very spe-

\Training + too-will i wnting "a 101

1

edie topic of violence in the
that imning

iclass room
take advan- of platitudes Charlotte-Mecklenburg County

i Programs. tane of an and hanging school system There was aIso an Education
' 61 ..ory with

--
innovative them on the address by the system's then-
program to wall and saying . \ newly appo,nted superintendent,

& , management

improve what goes on in the 'e hithis,£9 John A Murphy, who also look
, tasks at a

C Training, leading uni-
claemoms q uestions hom the audence Royal's Insurance Education , versity will

7---01 Insurance Group -*111 1 Chaired by /_'\1, MM Murphy ?s scheduled to Week includes a[n education IPrograms, g 1 ve Its top
hold r Feeond annual "Educa Philip Khne, Mr. Daley speak again at Royal later this fair, with displays focusing on , - executives

tion -' - ' program at the in- Royal s secre- year. children's issues and activities. an edge in
suret h headquarters fo get em- tai- the company's education Employee responses were an increasingly competitive
ployees involved in solving committee worked 10 de,re][op a not hing 5,11 postive said Mr. next month during the second global} marketplace
problems L ke ,oolence in schools program that emphasized flexi- Kline And the program drew education week, she said The Zurich Sunizeriand-based
and low achievement scores The bility considerable press attention, no- This is not the insurer's first insurer recently began ils North
week is devoted to seminars and "We clonf. burden M th a lot tably jn the Charlotte Obserier educationel effort Its Comm,1- American executive education
discussions of issues affecting of administrative details, ' said the local daily newspapei ment to Education Initiative, , program at Northwestern Uni-
ed,icatio fron, preschool to high Mr Daley He said the committee "I think thrs phole effort has begun m 1 989 Let.s employees ve,-sity In Evanston Ill
school. members were Royal's "eyes and made people av- - the needs f ake one full day or bro half days The Northwestern program rs

Roval formed an education ears' fo, deternsining ·vhat was of this romrrr x, he said  per yeal to work in local schools part of "a worldwide effort
commttee about two lears ago needed "ji was aft Oppoitanity to put as lutors, mentor. 01 -*hatever among (Zurich s) vance.s strate-
to di.ouss ways R=,11 could help The result was a week of se- some programs in place to en- role needs to be filled raid Ms gic units. ' said Vic Vogel, execu-
improve Charlo -- n schools, min ars and pan el drs cusE:Ions , courage people to rol] ap their Hol}and bve vp-corporate development at
said Victor N , dey, senior .,p that exposed local and national , sle€:res and take it seriously," Royai also supporfs the Berry- Zurich-American Insurance
and chiefadmmistrative officer education experts fo the cor,- said Linda Hollend, director of hill Prolect which uses corps- Group in Schaumbut€ m

Poor-quality education. Said cerns of Royal employees and fous,dation and community reta- iate vol:.Dtee - to pork 'mth dis- There are six other reivonal
Mr Daley. has been "recog- vice versa Mr Daley :aid that ' lions at Royal advantaged elementary school education centers, based on a
nized 94 a problem" 18 Char- roughiv half of the home office s They will Set f hal chance again chrldren in the Charlotte ares m Continued on nert page
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Put CPCUs on your team and outperform the competition.
CPCUs bring indusb=v knorilcd c'©. pmven protessifynal67 For more information on how CPCU can help your
commitmentand solid expeilise to yourcornpans 0-*-0-anizatioist achieve Optinun pei=fonnance, ContaCt],.b

tearn. The Sodety of CPCU.

Every CPCU has gone the extra mile by passing ten The
f

PO Box 3009
0 Society

national examinations; abiding by a code of ethics; dj of
Chartered Malvern, PA 19355-0709

Property and Casualty (215) 251-2743

and contin uing to learn and grow professionally Underwriters Fax (215) 251-2761
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Continued from previous page
combination of geographic and
lidguistic factors, Mr. Vogel said.
The North American program in-
volves six U.S. and two Cana-

dian operating units. Life, rein-
surance and property/casualty
units are all included.

Northwestern was chosen on

the basis of Zurich-American's

positive experiences with its ex-
isting management development
program.

"Northwestern has done an

outstanding job for us," said Mr.
Vogel.

Taught by Northwestern fae-
ulty, the new program is limited
to Zurich's highest-level man-
agement.

It includes two weeks of class-

room training in areas such as
trends in the insurance industry,
concepts of strategic manage-
ment and elements of strategic
marketing. Four to six months
after the first week of courses,
the exdcutives attend another
week of class. Then comes a fol-

low-up of a few days at the'
Northwestern campus.

The program goes far beyond
the theoretical, said Mr. Vogel.
"The unique thing is we try to
make this an action-oriented ap-
proach."

Doing so involves the "key
task" concept which provides an
immediate link to the workplace.
Every participant relates what
he or shehas learned in the

classroom to the planning and
execution of a strategic task that
is a high priority in that stu-
dent's current work, said Mr.
Vogel.

"We ·take an opportunity for
people to take what they learn
and apply it to what they would
do through a performance man-
agement personal objective ap-
proach," he said. Mr. Vogel

- called this "bridging to the prac-
tical abplication."

The program is limited to the
top-rank executives. "We started
out with the CEOs and moved
down to the senior staffs and will

move down to the direct reports
to the senior staffs," said Mr.
Vogel.

He said one or two groups of 25
executives will be put through
the program annually.

Not all those students come
from North American units.

About 10% to 20% of each group
comes from other units, a fact
that Zurich, which operates in

, about 80 nations, hopes will give
:istudents a more complete view of

ithe company.
/ In turn, some North American

fexecutives from Zurich attend
4 the International Institute for

Management Development's pro-
gram for English-speaking Euro-
pean executives in Lausanne,
Switzerland.

This cross-pollination is de-
signed to "create awareness of
corporate culture and develop
common business concepts
across our worldwide business

operations," said Mr. Vogel.
Merribers of the first class in

the Northwestern program re-
cently completed the second
week of classwork. The feedback

has been favorable, said Mr.
Vogel.

Students particularly liked the
connection between theory and
practicality, the subject matter
itself and the chance to learn

from their peers, he said.
"We want to get a breadth of

knowledge. It helps people open
up their mirids," he said. I
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Insurers stress customer service
By SARA MARLEY

TORONTO-Changing a com-
pany's organi-

 - zational style toserve customers

Sl better requires
the long-term
commitment of

top manage-

ment, according to some insur-
ance company executives.

"The competitive environment
has madd (the insurance indus-

try) less predictable. Manage-
ment responsiveness is more im-
portant than ever," said John
Reeve, chief executive officer of
Sun Life Assurance Society

P.L.C. in London.

"Customer service is the key
competitive differentiator," Mr.
Reeve told attendees at the In-

ternational Insurance Society's
annual seminar held in Toronto

last month.

Sun,Life has taken a case-
management approach, training
front-line employees to perform
all customer transactions. The

insurer found that both service,
and job satisfaction improved.

"It's a fundamental fallacy
that superior customer service
necessarily costs more," Mr.
Reeve said.

Top-Danmark A/S also found
that improving customer service

 SEPTEMBER
Trade Shows/Exhibits/

SpeBial Events

What does it take to stand out from

the crowd? How do insurers

communicate directly to their ,
policyholders at an exhibition? 'B/'s
Insurer Topics section will share the

strategic secrets of how to target
exhibits and events to gain
maximum exposure ... how to
identify what shows to participate in
... how to draw attention to a product
or company ... and what kind of
information Should be featured.

Issue: September 21
Ad Closing: September 8

Business
insurance
Coverage Guaranteed

positively impacts the bottom
line, according to Managing
Director Gunnar Kuur Stock-

holm.

The Ballerup, Denmark-based
multiline insuranceand banking
company instituted claims han-
dling by telephone and found
that the average handling cost
fell by 10% to 12%. Management
also discovered that riearly half
of all claims could be settled

during the initial call.
The change was part of a reor-

ganization merging Top-Dan-
mark's regional banking and in-
surance units.into single offices.

The European insurers warned
their North American counter-

OCTOBER

Claims Handling/
Claims Automation

Quick, accurate claims handling is
so important because policyholders
expect top treatment and service
when they have a claim. B/'s /nsurer
Topics section will examine the

latest techniques and technologies 
employed by insurance companies
to improve claims adjusting and
administration. And, are insurers

being pressured by some state
insurance regulators to improve their
claims handling records?

Issue: October 19

Ad Closing: October 7

Insurer Topics

parts that increasing challenges
from banks, which use their

"brand image" to lure consumers
away from insurance companies,
are inevitable.

F6r example, Top-Danmark
found that 40% of insurance cus-

tomers were interested in bank-

ing services and 50% of new bank
business in consolidated offices

came from insurance clients. In-

surance agents gained 25% of
their new business from the

banking side.
Top-Danmark also found that

banking customers are far more
loyal than insurance consumers.
A study in Denmark revealed

Continued on next page

NOVEMBER

Anti-Fraud Efforts/CPCU

Conference Report

Fraud costs insurers hundreds of

millions of dollars each year. And, as
insurers become more sophisticated
in detecting fraud, the fraud artists
themselves become more

sophisticated too. B/'s /nsurer Topics
section will look at the most common

techniques used to defraud insurers
and how individual insurance

companies can work by themselves
and with law enforcement agencies to
detect fraud.

Issue: November 16

Ad Closing: November 4

Insurer Topics is a monthly demographic section published within the pages of
Business Insurance and sent exclusively to 81's insurance and reinsurance

company subscribers.

Advertisers in Insurer Topics are positioned within an unparalleled editorial
environment and reach an undiluted audience representing a wealth of
purchasing power for a broad range of products and services. 84%* of the
influential executives who read Insurer Topics take action as a direct result of

the articles or advertisements they see in Business Insurance.

* An Audience Profile of the Business /nsurance 'Insurance & Reinsurance Company' Subscriber, 1990.

New York: 220 East 42nd Street, NY 10017 • 212/210-0228 • Fax: 212/210-0704

® Chicago: 740 Rush Street, IL 60611 • 312/649-5276 • Fax: 312/280-3189
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Customer service

Continued from previous page
that only 12% of the population
changed banks even once in a
lifetime, said Mr. Stockholm.

One way to successfully man-
age organizational changes is by
adopting a philosophy of "total
quality management," according
to Jerry D. Choate, president of
personal property/casualty lines
at Allstate Insurance Co. of

Northbrook, Ill.
Total quality management, he

said, is the "belief that customer

needs and wants propel every-
thing an organization does."
That belief represents a depar-
ture from traditional corporate
thinking, he said.

"You have to turn an organiza-
tion on its head. The customer

calls the shots, not manage-
ment," Mr. Choate said. "Finan-

cial performance is not the ob-
jective; it's the result.

"Change is not easy. But the
status quo is no longer accepta-
ble."

And, sweeping corporate
changes are not just for com-
panies that are failing, said ses-
sion moderator Peter B. Walker,
director of McKinsey & Co. Inc.,
a New York-based management
consulting firm.

'The common denominator of

these companies is that they
were all successful in their mar-

kets before they undertook [un-
damental changes," Mr. Walker
said.

'The historic nntion of top-
down management that gets
pushed through the ranks has
given way to front-line employ-
ees-who are closest to the cus-

tomer-driving ideas up the or-
ganization," he said.

It is management's responsibil-
ity to provide front-line employ-
ees the training and necessary
authority to provide excellent
customer service, according to
Mr. Walker.

"Problem solving should be
done not in executive suites but

by the rank-and-file employees
day in and day out," Mr. Walker
said.

Today's business conditions
also call for new thinking in cap-
ital management, he added.

Capital assets and manage-
ment's attention should be fo-

cused on core business, even if it
means spinning off marginal bu-
sinesses and reducing portfolios,
he said.

Mergers and acquisitions
should only be considered if they
are a "strategic fit" with the rest
of the company, according to Mr.
Choate.

International insurers convene

TORONTO-Approximately 450 participants from 45 countries
attended the 28th annual International Insurance Society meeting
held last month at the Westin Harbour Castle Hotel in Toronto.

The Tuscaloosa, Ala.-based association is a

group of mere than 1,200 property/casualty and

[sil The next seminar will be held July 11 through

life insurance company executives and academics
from 80 countries.

j- - 15,1992, in Tokyo. For more information, contact
IIS Executive Director Mary B. Silberberg at Box

870223, Tuscaloosa, Ala 35487; 205-348-8974; fax 205-348-
8973.

Capital needed to run lhe core
business should not be used to

finance mergers and a(:gum-
tions, he added.

All the panelists agreed that
sweeping changes require a long-
term, total commitment by man-

agement.

"We underestimated the time

it took to get it right," said Mr.
Stockholm of Top-Danmark's re-
organization. "It will take us two
or three nnore yearsto integrate
insurance and banking on the
front line. Change can't be seen
as the 'flavor of the month. ,„.

Developed nations should export insurance expertise
TORONTO-Modern risk man-

agement techniques, information
systems, statistics and education

are all "porta-
. ble" from deve-

1 I 1 loped countries[sl /
ones, an insur-

 to developing

j- - ance educator
says.

"Most developing countries are
sadly deficient in modern risk
management," said Sherif H.
Khan, principal of the Academy
of Insurance in Port of Spain,
Trinidad and Tobago. "They

have no formal approach to risk
control."

Insurance industries in devel-

oping countries should take a
more active role in risk manage-
ment, but the industries them-
selves must be strengthened first,
Mr. Khan asserted at the annual

International Insurance Society
Inc. meeting last month.

Currently, those markets are
plagued by unsophisticated un-
derwriting, undercapitalization
which limits capacity, poor
claims handling and a lack of
regulation, he said

Developed nations' expertise
m information systems and sta-
ristics could boost fledgling in-
surance industnes.

"Telecommunications and data

processing systems are an inte-
gral part of the insurance indus-
try," Mr. Khan said Importing
them will result in greater effi-
ciency and competitiveness with
foreign markets.

Much of the Third World still

suffers from consumer prejudice
that "foreign products and ser-
vices are better than local" of-

ferings, he added.

Asserting that information
management in developing coun-
tries is inadequate, Mr. Khan
said that statistics are '':he life-

blood of the industry. (Under-
writing) is reduced to gambling
without statistics." Particularly
in the "volatile economy of de-
veloping countries. statistics are
important for analyzing trends
from year to year," he said

Insurance education is another

portable idea, Mr. Khan said.
Because developing countries
lack qualified instructors, deve-
loped nations should make a

long-term commitment to boost
understanding and respect for
the industry by consumers and
governments through training,
computer technology and text-
books, he pointed out.

Education, not legislation or
regulation, is "the most impor-
tant cog in the wheel of protect-
ing the consumer," he said.

Prince Adeyera Adeyemo,
chairman and managing director
of Amicable Assurance Co. Ltd.

in Lagos, Nigeria, served as the
session chairman.

-By Sara Martey

Automation keeps insurers' payrolls in check
By NANCY P. JOHNSON

Insurance companies are taking
advantage of office automation to
keep their employment growth
low, according to a new report.

Citing data from the Bureau of
Labor Statistics, the report noted
that the number of people em-
ployed by insurance companies
grew 2% annually between 1975
and 1990, a rate slightly below the
2.4% annual growth in overall U.S.
employment. In contrast, the num-
ber of people employed by agen-
cies, brokers and insurance service
organizations increased at a fas-
ter pace-4.2% annually.

The BLS projects that these
trends will continue into the next

century, and that insurance com-
pany employment will grow at
about 1% annually between 1990
and 2005-slightly under the pro-
jected 1.3% annual increase in
overall U.S. employment. But for
agencies, brokers and service orga-
nizations, annual growth of 1.9% is
predicted.

Using data from numerous
sources--including the BLS, the
Bureau of Economic Analysis, the
Census Bureau, the Commerce De-
partment, the Federal Reserve
Board, the Insurance Information
Institute and A.M. Best Co.-the

report from the Alliance of Ameri-
can Insurers examines the role in-

surance companies play in the U.S.
economy as employers, taxpayers
and investors.

The report, titled "The Insurance
Industry: A Key Player in the U.S.
Economy," was released last
month by the Schaumburg, Ill.-
based Alliance.

The BLS attributed the slower

employment growth at insurance
companies to increased use of com-
puter technology and office auto-
mation, which boosted worker pro-

ductivity and reduced the need for
new employees. Automation does
not offer the same opportunities
for efficiency to agents and broker-
ages, though. They need to main-
tam personal contact with policy-
holders, and therefore can make
only limited gains from automa-
tion, according to the BLS.

"I think that this is interesting
in view of the fact:hat critcs of

the insurance industry say we are
inefficient. But employment statis-
ties suggest that the use of com-
puters has made the insurance in-
dustry more efficien:- said Brian
W. Smith, research manager at the
Alliance.

The statistics show that as the

U.S. economy has grown, insur-
ance companies are able to effi-
ciently satisfy the increased de-
mand for insurance. added Mr

Smith, who wrote the report.
The report's other findings in-

clude:

• The U.S. insurance industr>
employs more than 2.2 million peo-
ple, about as many as live in
Brooklyn, N.Y. Of those, about
535,000 work in the property/ca-
sualty industry, more than the pop-
ulation of Seattle. About 870,000
work in life, health and other types
of insurance companies, and about
826,000-approximately twice the
population of Atlanta-work at in-
surance agencies, brokers and ser-

vice organizations.
• The insurance industry pays

nearly $70 billion annually to its
employees in wages and salaries.
Of that amount, $17 billion was
paid by property/casualty com-
panies; $25 billion by life, health
and other insurance companies;
and $28 billion by agencies, bro-
kers and service organizations.

• For every 10 people employed
by an insurance compani an addi-
tional four people are employed
outside the industry to provide
goods or services needed by insur-
ers. This does not include employ-
ment provided as insurance indus-
try employees spend their salaries.

• There are 18 counties in the

Property/Casualty Insurance
Employment by County: 1989 '-I

Source: Alliance of American Insurers
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United States that each have more

than 5,000 people employed by
property and casualty insurance
companies (see map). They include
Cook County, Ill. (Chicago); Los
Angeles County, Calif.; Bexar
County, Texas (San Antonio);
Mecklenburg County, N.C. (Char-
lotte); and McLean County, Ill.
(Bloomington).

• Between 1987 and 1991, prop-
erty/casualty insurance companies
invested $154 billion in U.S. credit
and equity markets, including $58
billion in U.S. government securi-
ties, almost $39 billion in bonds is-
sued by state and local govern-
ments, and $52 billion in corporate
bonds.

• In 1991, property/casualty in-
surers invested $2.4 billion in state
and local government bonds. They
hold 13% of all outstanding debt
issued by state and local govern-
ment.

• Property/casualty insurers in
1991 purchased $9.7 billion in cor-
porate bonds and $2 billion in cor-
porate stocks. Those insurers own
9.8% of all outstanding corporate
bonds as of year-end 1991.

• Property/casualty insurers
paid $3.3 billion in federal income
taxes in 1990 and $4.4 billion in
1991. Property/casualty insurers
also paid $5.5 billion in premium
taxes and various license and other

fees to states in 1990.

• In 1990, property/casualty in-
surers paid federal and state taxes
equal to $35 for every man, woman
and child in the United States.

• In California alone, state pre-
mium taxes paid by all types of in-
surers reached $1.2 billion in 1990.

.

Copies of "The Insurance Indus-
tly. A Key Player in the U.S. Econ-
omy" are available for $10 from the
Alliance Customer Service Depart-
ment. CaN 708-330-8587.

l
1
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Congressional investigations
Preparation and
strategy are vital
to survive scrutiny

By John C. Grabow

vvITH HIGHLY PUBLICIZEDU.S. Senate hearings on the
operation of Blue Cross/Blue
Shield plans under way, the
officers and directors of individual

BC/BS plans are finding
themselves thrust into the

unwelcome spotlight of this
curious hybrid of law and
politics: the congressional
investigation.

The Senate's Permanent

Subcommittee on Investigations,
chaired by Sen. Sam Nunn, D-Ga.,
has already held two of what is
expected to be a series of public
hearings on BC/BS plans (BI, Aug.
3; July 13). At a July 2 hearing,
Sen. Nunn charged that the
subcommittee's inquiry had
"uncovered a series of questionable
practices and actions concerning
the regulation and operation of a
number of Blue Cross/Blue Shield

plans." Sen. Nunn indicated that
future hearings would focus on
such areas as: the financial

integrity of the 73 Blues plans, the
role of the Blue Cross & Blue

Shield Assn., the propriety of "for
profit" Blues subsidiaries, excesses
in officer and director

compensation, and the adequacy of
existing federal and state
oversight.

Appearing at a congressional
hearing can be a frustrating
experience for a witness.
Committee members may at times
appear to be acting as combination
prosecutor and judge (and, some
might add, hangman as well).
Unlike judicial proceedings, no
rules of evidence apply in
congressional hearings. It has been
said, moreover, that the only
burden of proof is beyond a
reasonable innuendo. Leading
questions are the norm; indeed,
members' questions may not be
questions at all, but pithy

statements designed to attract a
place on the evening television
news or in the next day's
headlines. The interrogating
member, having had his moment
before the cameras, may be on his
way out the door before the
witness has an opportunity to
make a response.

One significant way in which
congressional hearings differ from
judicial proceedings, with which
corporate executives are typically
more familiar, is that the role of
the witness' counsel at a

congressional hearing is strictly
limited. This does not mean that

the attorney's role in a

congressional investigation is that
of the proverbial potted plant. To
the contrary, there is a great deal
that can and should be

done-virtually all of it in advance
of any hearings-to present the
witness' testimony in as favorable
a light as possible:

• At the beginning of an
investigation, rivalries between
committee members can be

exploited, as can jurisdictional
conflicts between committees in

some instances.

• Contacts can be made to

ensure that friendly members
attend the hearing and that
questions supportive of the
witness' position are asked.

• Coordination of public

relations efforts must be thought
through carefully at all stages of
the congressional investigation.

• Negotiations with committee
staff may yield critical concessions
on the timing and scope of
documents to be produced in
response to a committee subpoena
or request, as well as procedures to
protect their confidentiality once
turned over.

However, it must be recognized
that the problem of leaks in
congressional investigations is as
old as Congress itself. The relation
between the press and
congressional committees is a close
one. Committees get leads from the
press, and the press depends on

those same committees for leaks.

While it is certainly advisable to
obtain assurances of

confidentiality when providing
sensitive information, it is best to

always begin with the assumption
that any documents turned over
will at some point be revealed to
the press.

• Of paramount concern in
instances involving allegations of
fraud is the danger that a witness'
testimony may lead to criminal
prosecution.

If counsel knows that the

witness will invoke the Fifth

Amendment in response to
particular areas of questioning, it
is best to apprise the committee of
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that fact in advance. Many
committees will grant a witness'
request to claim the privilege in
closed session and will not require
the witness to go through the
highly objectionable charade of
having to invoke the privilege in
public.

• If a committee has a

substantial interest in a witness'

story, it may be possible to
negotiate congressional immunity
for the testimony.

A witness granted congressional
immunity remains subject to
prosecution for the transaction
about which he or she testifies, but
neither the immunized testimony
nor information derived from that

testimony may be used as evidence
against the witness in the criminal
context. This granting of immunity
is an area where the often rapid

 SEPTEMBER Most Productive Agencies

Issue: September 7
Ad Closing: August 25

timetable of congressional
investigations may work to a
witness' advantage. On the one
hand, prosecutors may be arguing
that no immunity be granted, or at
least that a lengthy delay be
interposed to permit the
prosecution to isolate evidence
obtained independently. On the
other hand, the congressional
committee may wish to grant
immunity, and grant it quickly, in
order to gain the testimony it
wants and move its investigation
forward.

If the committee makes up its
mind to grant immunity, there is
little the Justice Department can
do to prevent it.

The result may be that in some
instances, later prosecution of the
witness will be impossible as a

Continued on next page

What sets the most productive agents and brokers apart from the pack? B/'s
AgenVBroker Topics section will once again rank the most productive U.S.
agents and brokers and examine how these agents rose to the top of the class.
Agency executives will explain how to use niche marketing, automation and
producer incentives to maximize staff productivity.

OCTOBER 11AA Conference Report

Issue: October 5

Ad Closing: September 22
Is there a merger in the works between the Independent Insurance Agents of
America and the other large agent trade group, the National Association of
Professional Insurance Agents? Bl's AgenVBroker Topics section will assess

the state of the 11AA and analyze the potential for such a union and the impact
on independent agents. What's more, 8/ will cover the IIAA conference in New
Orleans and report the big stories emerging from that meeting.

 NOVEMBER Relations With Direct Writers

Issue: November 2

Ad Closing: October 21
Are direct-writing insurers friend or foe? Independent agents have long
feared direct-writing insurers because of their growing market share.
However, some independents are now acting as agents for direct writers.
Brs AgenVBroker Topics section will look at what independent agents can
learn from direct writers ... how they can promote customer loyalty and
improve efficiency.

Agent/Broker Topics
AgenVBroker Topics \s a monthly demographic section published within the
pages of Business /nsurance and sent exclusively to B/'s agenVbroker
subscribers. Advertisers in Agen#Broker Topics are positioned within an

unparalleled editorial environment and reach an undiluted audience
representing a wealth of purchasing power for insurance products and services.
With an average premium volume of $14.91* million, 94%* of these influential
readers take action as a direct result of the articles or advertisements they
read in Business Insurance.

* An Audience Profile of the Business Insurance 'Agent/Broker' Subscriber, 1990.
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Getting the most from agent magazines
Insurers must give readers news they can use, not just slick graphics
By SALLY ROBERTS -

Insurance company magazines
designed for agents may look good
on the outside, but critics point out
you can't always judge a book by
its cover.

Insurance companies, which can
spend from $12,000 to $50,000 per
issue, rely on the magazines to
keep agents apprised of new and
existing products and to commu-
nicate company and industry news.

But observers say the magazines
sometimes lack the useful and rele-

vant content agents want. Agents
are most interested in information

that can help them to sell products
and boost income, they say.

Most of the cost for these maga-
zines goes into glossy, four-color
design with many pictures and
graphics.

"Agents are drawn to this" at-
tractive packaging, said Kim Pat-
erson, president of Creative Insur-
ance Marketing in Red Bank, N.J.

But, while these magazines have
the slick graphics, companies need
to be careful that there also is

"meat" in the content and that the

information is relevant to agents,
Ms. Paterson said.

"Agents want to know what
companies have that they can sell"
and about changes that have an
impact on their business, she said.
They do not want to read about
personnel changes within the in-
surance company, she added.

Paul Dobinsky, president of Do-
binsky Insurance Agency Inc. in St.
Louis, said he reads most of the
agent magazines he receives from
insurers. While he feels the maga-
zines are effective overall, "some
articles are good, and some are
what I call 'ego' articles," in which
the insurer brags about itself and
its products, he said.

But Bill Calhoun, president of
Texas Casualty Insurance, a Hous-
ton agency, finds the magazines
"not effective at all." "They are
nothing more than propaganda for
the company," he said.

However, Ms. Paterson main-
tains the insurer magazines "can
be extremely effective vehicles if
used properly." Proper use in-
cludes producing the right content
and getting the magazines into the
right hands, she said.

For example, if the insurance
companies give their magazines to
a principal and expect him or her
to route it to the agency's pro-
ducers, often "it just doesn't hap-
pen," Ms. Paterson said.

If the magazines do get into "the
right hands," the content should be
useful for the agents, she said.

Congressional probe
Continued from previous page
practical matter, as was the case
with John Poindexter and Oliver
North after their immunized

testimony during the
Iran-Contra hearings).

• Finally, given the relatively
limited role of counsel at

committee hearings, preparation
of the witness' testimony is
crucial.

The importance of such careful
preparation cannot be impressed
enough on the witness, especially
on many corporate executives
who tend to maintain a belief

in their ability to ad lib
their way through difficult
situations.

These witnesses must be

While content varies between

magazines, agents for Blooming-
ton, Ill.-based State Farm Insur-

ance Cos. seem pleased with its
"Reflector" magazine.

"It's the most read publication
in State Farm," said Cosmo C.
Conte, a State Farm agent in San
Diego. "For company publications,
it's second to none."

In addition to printing industry
news, the "Reflector" also prints
sales tips, motivational phrases
and agent recognitions.

The "Reflector" is "the most im-

portant tool for corporate head-
quarters to communicate to the
agency force," according to a State
Farm spokesman.

Chicago-based CNA Insurance
Cos. has multiple purposes for its
publication.

"Viewpoint" magazine strives to
enhance agents' awareness of
CNA's new and existing products,
in addition to reporting current in-
dustry news, a spokeswoman said.

While most insurer magazines
are written primarily for an in-
surance agent audience, agents are
not always the only recipients.

Many magazines circulate to in-
surer executives and other com-

pany employees, as well.
For example, Shelter Mutual In-

surance Co.'s four-color agent
magazine, "Shield," is also circu-
lated to Shelter's employees, even
though the insurer produces an in-
house newspaper solely for the in-
surer's employees.

Columbia, Mo.-based Shelter has
a policy to promote from within,
explained Managing Editor Bruce
Meentemeyer. The insurance com-
pany encourages its employees to
become agents of the company, and
if they see in the magazine what its
agents are doing and advertise-
ments for incentive trips, they
might be more apt to want to be-
come agents, he said.

Some producer magazines are
just one of the several publications
that an insurer directs toward its

producers.
Kemper National Insurance Cos.'

"Kemper Insurance Magazine," for
example, is a general news publi-
cation sent to more than 17,000

agents, employees, large account
risk managers and retirees.

The Long Grove, Ill.-based in-
surer also publishes two magazines
directed toward Kemper's personal
lines and commercial lines partner
agents, which are independent
agents that receive enhanced sup-
port services from the insurer.

These three magazines are all
published by Kemper's public rela-
tions unit. In addition, Kemper's

persuaded that-unlike other
settings with which they are
familiar-a congressional
inquiry comes with rules that are
very much stacked against them,
and not taking their testimony
seriously is an invitation to
disaster. I

John C. Grabow

is an attorney
with Richardson,
Berlin & Mor-

vitto in Washing-
ton. He is the au-

thor of"The Law
and Practice of
Congressional
Investigations."

advertising unit publishes a maga
zine called "Partner Promotions"
which also is distributed to the

nearly 1,400 personal and commer-
cial lines partner agents.

To make sure the magazine is
meeting the insurer's goals and the
audience's needs, many insurers
solicit feedback from read-

ers.Methods used by producer
magazines include surveys, mail
columns, word of mouth and
reader contests, Ms. Paterson said.

State Farm has "a fairly sophis-
ticated feedback mechanism," a
State Farm spokesman said. Out of
28 regional offices, 10 individual
agents are randomly chosen to re-
ceive a two-page questionnaire
rating the magazine. Agents have
the opportunity to make sugges-
tions and comments at the end of
the questionnaire. There is usually
a 30% to 40% response rate, the
spokesman said.

The State Farm magazine staff
and top  executives then discuss
and analyze the results.

"We feel we are hitting the ball,
because the responses are over-
whelmingly positive," the spokes-
man said.
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The "Aetnaizer," published by
Hartford, Conn.-based Aetna Life
& Casualty Co., is currently "tak-
ing another look to see if it's meet-
ing its goals," said Editor Louise
M. Axelson. The magazine "doesn't
need major surgery," she said. "We
just want to focus better."

Aetna is now working on survey-
ing company executives and agents
to gauge their needs, she said.

While most magazines have some
sort of feedback mechanism, "not
much has been done recently,"
with Shelter's "Shield" magazine,
said Mr. Meentemeyer.

A publication committee used to
provide input on the magazine's ef-
feetiveness, but the group itself
was found to be ineffective and

was eventually dissolved, he said.
In addition to soliciting reader

responses, insurers have a chance
to get more critical reviews and
win awards in magazine contests.

For example, New York-based
The Home Insurance Co.'s "Con-

tact" magazine won the 1992 In-
ternational Assn. of Business Com-

municators Award of Excellence in

the two- or three-color magazine
category.

"Contact" also won the 1992 In-

surance Marketing Communication

Msn. award for sales promotion to
agents or company personnel.

Not all insurance companies like
to submit their magazines to public
scrutiny, however. State Farm
"jealously guards" its magazine
and its contents from "outsiders," f
said a State Farm spokesman.

"Reflector" is published for
State Farm agents and contains the
company's marketing programs
and methods of operations, a spo- 1
keswoman explained. Therefore,
the insurer does not enter contests

or anything else that would require
sharing the magazine with persons
other than its agents, she said.

Meanwhile, the recession and

weak economic recovery have af-
fected some insurers' producer
magazines, while others haven't
felt the crunch.

Kemper National, for example,
has decreased the frequency of its
"Kemper Insurance Magazine" to
bimonthly from 10 issues a year.
Two of Kemper's other magazines r
were also decreased to quarterly
from bimonthly, a spokesman said.

Shelter's "Shield" magazine also
had to trim costs by cutting back to ,
bimonthly from monthly publica-
tion.

While the company is saving
money-production costs for each
issue run $12,000 to $15,000-the
news in each issue is not as timely,
Mr. Meentemeyer conceded. •
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Scottsdale Insurance Co.
8877 N. Gainey Center Drive,
Scottsdale, Ariz. 85258;
602-948-0505; fax: 602-483-6752

See profile on page 53.

T

Tudor Insurance Co.
48 S. Franklin Turnpike, Ramsey,
N.J. 07446; 201-825-3300;
fax: 201-825-1052

Gross premiums.
Non-admitted. .

Commercial risks.

Net premiums..
Paid-in capital.
Capital & surplus.
Combined ratio 1.

Combined ratio 2.

Net income...

Best's rating.
S&P's rating.

1991

$19,781,464
$14,738,507

100%

$7.496,189

$4,100,250

$15,784,103
112.3%

100.9%

$2,878,642

A+

NA

1990

$21.563,440

$16,479,709
100%

$7,983,413

$4,100,250

$12,991,657
117%

1015%

$2,571,098
A+

Bq

Founded: 1979.

Parent company: Western World
Insurance Co.

Specialties: Directors and offi-
cers, public officials, miscellaneous
errors and omissions, architects and
engineers.

Approved non-admitted in: All
except New Hampshire.

Admitted in: New Hampshire.
Principal officers: Andrew Fra-

zier, president; Robert Livingston,
John Caruccio, senior vps; Steve
Gerstman, Tom Mulligan, vps.

Contact: Steve Gerstman.

United Capitol Insurance Co.
1400 Lake Hearn Drive, Suite 130,
Atlanta, Ga. 30319; 404-843-5599;
fax: 404-843-5598

Gross premiums.
Non-admitted.

Commercial risks.

Net premiums...
Paid-in capital. . .
Capital & surplus.
Employees.
Combined ratio 1.
Combined ratio 2.
Net income.

Best's rating.

1991

$23,143,591
$22,429,934

96.9%

$15,729,135
$4,100,000

$66,882,142
42

84.9%

84.9%

$9,484,216
A-

1990

$29,037,073
$28,495,107

98.1%

$21,016,551
$4,100,000

$63,793,068
41

87.2%

87.2%

$11,205,848

A-

Founded: 1986.

Parent company: Nucorp Inc,
Specialties: Difficult products li-

ability, contracting and servicing op-
erations of unique or unusual nature,
general liability insurance for as-
bestos abatement contractors, com-
mercial property and surety.

Approved non-admitted in: All
states except Arizona, Wisconsin.

Admitted in: Arizona, Wisconsin.
Principal officers: Bruce A. Es-

selborn, chairman/president/chief
executive officer; Mary Jane Robert-

, son, executive vp/chief financial offi-
cer; Steven S. Zeitman, executive vp/
chief underwriter-specialty lines;
Gary S. Resman, vp-primary ca-
sualty; Peggy H. Brown, vp-property.

United National
Insurance Co.
3 Bala Plaza East, Suite 300, Bala
Cynwyd, Pa. 19004; 215-664-1500;
fax: 215-660-8882

See profile on page 26.

Western World
Insurance Co.

48 S. Franklin Turnpike, Ramsey,
N.J. 07446; 201-825-3300;
fax: 201-825-1052

1

r

1991 1990

Gross premiums. $69,475,062 $71,416,257
Non-admitted. $56,352,469 $58,780,357

Commercial risks. 100% 100%

Net premiums. $45,518,108 $46,090,684
Paid-in capiral. $4,100,000 $4,100,000
Capital & surplus. $77,649,328 $64,525,219

Employees...,,., 138 138
Combined ratio 1. 96.9% 101.4%
Combined ratio 2. 91.996 102.5%
Net income. $12,590,475 $10,324,394
Best's rating. . A+ A+

S&P's rating- . NA BBq
Founded: 1964.

Parent company: Westco Holding
Corp.

Specialties: Miscellaneous medi-
cal malpractice, professional liabil-
ity.

Subsidiaries: Tudor Insurance Co.
and Stratford Insurance Co.

Approved non-admitted in: All
states except New York and New
Hampshire.

Admitted in: New York, New
Hampshire.

Principal officers: Andrew Fra-
zier, president; Robert Livingston,
John Caruccio, senior vps; Tom Mul-
ligan, Steve Gerstman, vps.

Contact: Tom Mulligan. •

Want the best in
sefill*y gual,1 coverageS)

Talk to Birn•Ign.
Or Bryan. Or Bruce.
It's no accident that

knowledgeable agents and
brokers tum to the Brown-

yards when private security
agencies and investigative
firms tum to them for tail-

ored insurance coverages.
The Brownyard Group

created the first such cover-

ages nearly 40 years ago,
and has lead the field since.

Private security firms
all across the nation enjoy

 "Brownyard Engineered"coverages-underwritten by
insurers rated A+ (Class XV)

by AM. Best. Your clients
can, too. Talk to the

Broiwiiyards.

THE BROWNYARD
\ GROUP

. 21 Maple Avenue, CN9175
Bay Shore, New York 11706-9175

(800) 645-5820 • In NY: (516) 666-5050 • FAX: (516) 666-5723

' \ U/1. Ob , 0Avid'rA.in

verything.

A company's name. The cornerstone of its public
image. A symbol of its reputation. With Lindsey
Morden, it represents the combination of two of
the most respected names in the claims
administration business.

r

e New Signature.
What is in a name? In Lindsey Morden, it signifies
an international operation with over 340 offices
throughout the United States, Canada, United
Kingdom and Western Europe with annual
revenues in excess of $100 million. Beginning
January 1, 1992, our name solidifies the
commitment of more than 1,650 employees to
providing you, our customers, with the highest
standard of service in the insurance industry
today. And that includes our affiliate, Vale
National Training Centers.

As concerned with what we're known for as what

we're known by, our basic commitment remains
unchanged.

First we'11 be best, then we'll be.first.
For more information, call Gene Granato, Vice President
and National Marketing Director (903) 561-6700.

7 I_JNDSEY
IMAMORDEN
r_Al= CLAIM SERVICES, INC

1 e 48've 'P.0.89* 6036:/ Tyler: Texas 75711/G03) 561-6700 / FAX (903) 561-7013/ TELEX: 265797 UNDS/Emergency: 1 800-ADJUST 4 |
I'' A #teihber of the Morden & Helwig Group 1

-1
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Spotlight report-- - - -                                      -

Swett & Crawford tops wholesalers is now made from that single of-
flee

While Swett & Crawford did

not introduce any new products
during 1991, it has expanded ltS

Broker is trimmer to compete in soft market he belongs, has endorsed the product strengths, according to
Regulation 2174 capitalization Mr Stanley
requirements For example, it is beefing up

Gross revenues were down less energized, motivated," Mr Stan- In keeping with its high stan- its capacity for liability cover-
Swett & Crawford Group than 1% to $51 1 million from ley interlected dards, Swett & Crawford is fo- ages in the contractors, con-

$51 3 million in 1990 After three years of concen- cusing on the stronger, broader struction and energy fields
But with its staff reduced by trating on consolidating its in- surplus lines markets when plac- In addition, Swett & Crawford

12%-to 580 employees in 1991 ternal operations, Swett & ing business is expanding its commercial ma-
3699 Wilshire Blvd. Los Angeles. from 661 in 199 0-Swett & Crawford is now able to reposi- "We deal with every wholesale rine coverages since St Paul's
Calif 90010, 213-251-1200,
fax 213-383-0241

Crawford's revenues per em- tion itself with clients, build bet- market in the United States, but purchase of Minet brought
ployee surged more than 13% to ter relationships with markets we have expanded our relation- Continental Underwriters into

1991 1990 $88,017 from $77,552 and even work on improving the ship with a variety of them," Mr the fold, according to Mr Stan-
Premium volume $527,018,000 $533,861,000 The broker had a total of 677 resources available to its em- Stanley saidGross revenues $51,050,000 $51,262,000 ley
Employees 580 661 employees at year-end 1989, fol- ployees, Mr Stanley and Mr For example, Swett & Craw- Allen Insurance Associates, the
Commercial lines 100% 100% lowing its integration with other Scott believe ford has expanded its relation- other Minet unit, has enabled
Admitted business 35% 35%

wholesale brokerage operations For example, the broker is fo- ship with Northland Insurance Swett & Crawford to expand itsNon-admitted 65% 65%

acquired when its parent, The St cusing on a smaller number of Co, Scottsdale Insurance Co, expertise in the museum and col-
Paul Cos Inc , completed ltS core producers, including those Royal Specialty Underwriting lectors area

Three years of internal consol- purchase of Minet Holdings in the "Top Brass" program of Inc and Crum & Forster Inc 's And, "directors and officers 11-
idation and restructuring have PLC in mid-1988 (BI, Dec 14, St Paul Fire & Marine Insurance surplus lines insurers ability continues to be a growing
made Swett & Crawford Group 1987) CO The broker also has increased area for us, while financial and
leaner and more efficient After the consolidation, Swett The Top Brass program com- the number of geographic areas professional indemnity coverages

"We might be a little bit & Crawford is even smaller-in prises the top 250 St Paul agents in which it has binding authority continue to grow modestly," Mr
leaner, but we're now healthier," terms of staff size-than it was from around the United States, on behalf of Westco Insurance Stanley said
boasts Warren Stanley, president prior to the 1988 Minet acquisi- Mr Stanley explained Group, Jefferson Insurance Co Swett & Crawford also is con-

and chief executive officer of the tion, when lt had 629 employees "A large amount of our re- of New York and Connecticut tinuing to emphasize the use of
surplus lines brokerage "1991 was a year of solid and sources is dedicated to those Specialty Insurance Co , a unit of Swett Insurance Managers, ltS

By consolidating its adminis- positive transition for Swett & agents, he said "Swett & Orion Capital Corp general agency operation
tration, "Swett & Crawford now Crawford Group," Mr Stanley Crawford has been able to play a In 1991, the surplus lines bro- As a general agent, Swett In-
has the most competitive said "We're a flatter organiza- part in that program, and we are ker placed 65% of ltS business surance Managers can bind cov-
backroom cost in the industry," tion today, which makes us more increasing the market share of with non-admitted insurers, the erage or broker accounts on an
he said efficient, more customer- those larger, professional in(ie- same as in 1990 and 1989 open market basis However, un-

Reducing its overhead also en- oriented " pendent brokers " All of Swett & Crawford's like a managing general agency,
abled the Los Angeles-based For example, backroom ad- In addition, Swett & Craw- business is commercial lines the division does not arrange re-
broker to boost its revenues per ministration staff has been cut, ford's smaller staff size will en- The broker's top markets are insurance or provide claims han-
employee, despite a slight de- while those who have contact able lt to compete more effec- American International Group dling services
cline in overall premium volume with clients remain tively in the scaled-down surplus Inc units, Associated Interna- Swett Insurance Managers

"We are trending positively in The intent was to "get all posi- lines market created by the pro- tional Insurance Co ,WR Berk- now has 100 binding authonties
a hostile environment," said Mr tions in the organization closer longed competition in the admit- ley Corp units, Canal Insurance with approximately 30 insurers
Stanley, referring to the pro- to the customer so that manage- ted market, according to Mr Co, Chubb Corp units, CIGNA About 25%, or $131 8 million,

longed soft property/casualty in- ment has a more acute awareness Stanley Corp units, CNA Insurance Cos , of Swett & Crawford's premium
surance market of customer needs," explained "As retail brokers consolidate Colonia Group, and Continental volume, is generated through

Swett & Crawford, the largest Robert A Scott, executive vp their use of wholesalers, Swett & Corp units Swett Insurance Managers
U S wholesaler of any type, gen- and chief financial officer Crawford continues to be recog- Its other top markets are Swett & Crawford's top lines
erated $527 million in premitms "That way, everybody is a pro- nized for its institutional Crum & Forster Inc units, First of business, in order of the pre-
in 1991, down 1 3% from $533 9 ducer," he added strengths," he said "We feel we State Insurance Co, General mium volume they generate, are
million the previous year As a result, "our people remain are winning the market share Star Indemnity Co, The Home • Professional liability, in-

game " Insurance Co , Lloyd's of London cluding D&0 and errors and
At the top of Swett & Craw- syndicates, Northland, RLI omissions coverages

ford's list of strengths is the con- Insurance Co , Reliance Insur- • Energy, like oil and gas cov-

However you look at it tinuity of its operations, lt has ance Co , Scottsdale, St Paul erages
... been in the surplus lines business Surplus Lines Insurance Co , and • Financial institutions

for 80 years Westco • Architects errors and omis-

Western World, a tradition of service Swett & Crawford also is Swett & Crawford's internal sions

viewed as having fiscal integrity consolidation also has enabled lt • Utilities

for over 25 years. "People aren't worried about our to focus what lt considers its • Construction

trust funds," Mr Stanley said most valuable resource-its em- In the last phase of its internal
And despite its consolidation, ployees-on client work restructuring, Swett & Crawford

Serving Wholesale Surplus Lines Swett & Crawford lS Stlll "one of To accomplish this, the whole- lost John R Hartman, executive

Brokers Exclusively Since 1964.
the last truly national organiza- saler has expanded some offices vp and chief operating officer, to
tions" servicing the surplus lines that needed additional resources Minet, where he will serve as
industry, which enables lt to and consolidated others that CEO of U S retail brokerage op-

A. M. Best Rating A+ (Superior)
have broad market access and were overstaffed erations (BI, June 29)
significant buying power, ac- For example, offices were ex- Rather than replace him, Mr
cording to Mr Stanley panded in California, Florida, Stanley opted to take over Mr

The broker also prides itself on New England, the Northwest, Hartman's responsibilities in
Spectator OLT Inth:dino Ma'B,aetice

& Puhtlc Uah!114 li/ance 1 1 summer risks its reputation for high ethical Texas and Illinois, while small keeping with the organization's
L,ab,Irty standards, which is reflected in offices in Columbus, Ohio, and new philosophy of streamlining

Health and Exercise Clubs

and Tornno Solons Lot,Illy the stability of the markets with Detroit were consolidated with In other personnel develop-
=:r - IP. which it places business the New York office In addition, ments, Swett & Crawford added

The quality of the markets that a satellite office in Phoenix was two new branch managers in-r·*=6;t51 Ambulance Attendant
Malpractice Coverage | -"THE LAW Swett & Crawford selects is closed, Swett & Crawford is now 1991

1 ENFORCEMENT
OFFICERS especially important to retailers handling Arizona business from Paul LoCascio was promoted
UAmUTY*' =All9Iall*YoDioGI,

7 FROGRAM in California, where an increas- California to Chicago branch manager from7Jp . 1 1*51 18 :fdCOUNSE{ORS ing number of surplus lines in- The broker currently has 30 casualty manager, and Kent
surers are being blacklisted by offices in 25 states, including Strong was promoted to Denver

Mmm l--* the Insurance Department New Orleans, which is where branch manager from marketing
#OGRAM....../..

SCHOOL LIAILUTY In response to an invasion of subsidiary Continental Un- manager for St Paul
#rminato,8. T Surg*= 1

Ind Landa©/Im t.914 unscrupulous non-admitted in- derwriters is based Prior to this
VOLUNTEER ARENEN'S 1 Swett & Crawford did not

Marina L,abilitt
Program surers, mostly from offshore year, the broker did not Include complete any mergers or acquisi-

domiciles, the department has the operations of Continental or tions during 1991 and none is
proposed a regulation requiring Allen Insurance Associates in anticipated in 1992 However,

Securitv surplus lines insurers to have a Los Angeles, two wholesalers the broker is always receptive to
Cuard

£,5351 1.labilit, minimum capital and surplus of owned by Minet acquiring business that would fitAlf#4*
Day Care and $15 million Non-U S insurers As part of its internal Consoll- into its niche liability areas, ac-

4,11#rberhop
Lia'llit¥d *1,17 PIWIm also must maintain $5 4 million dation, Swett & Crawford in- cording to Mr Stanley

EK!5 inaUS trust account (BI, Aug stalled a new centralized data In addition to Mr Stanley and
3, Nov 11, 1991, July 8, 1991) processing center in its Stockton, Mr Scott, other principal Swett

"We have a Security committee Calif, office This enabled the & Crawford officers are Daniel
that reviews the integrity of broker to eliminate its Minneap- V Colacurcio, executive vp and
markets," said Mr Scott, who h- ohs and Philadelphia premium western division manager, Ron-
kened the intensity of the com- processing centers ald D Wartick, executive vp

@
mittee's scrutiny to "a religious Now every account record and central division manager,

Western World Insurance Company experience " placed by a Swett & Crawford and Herbert F Moulton, senior
"We try to deal with responsi- office anywhere in the United vp and eastern division manager48 South Franklin Turnpike • Ramsey, NJ 07446 • 1201) 825-3300

ble partners," Mr Stanley said, States can be accessed through a Swett & Crawford lS a member

A Member Company of the Western World Insurance Group adding that the California Insur- single computer in the Stockton of both AAMGA and NAPSLO
ance Wholesalers Assn , to which office Payment to insurers also -By Joanne Wolcik



Price Forbes North America

7557 Rambler Road, Suite 350
Dallas, Texas 75231; 214-265-2660;
fax: 214-265-2661

610 Poydras St., New Orleans, La.
70130; 504-524-4131; fax: 504-525-
0313

1991 1990

Premium volume. $424,000,000 $403,600,000
Gross revenues. $38.000,000 $36,000,000
Employees. . . . . . . 360 333

1 Commercial lines. 100% 100%

Admitted business 35% 25%

Non-admitted. 65% 75%

A beefed-up brokerage staff
and successful new programs at
one of its units are helping to
boost Price Forbes North

America's performance in a dif-
ficult property/casualty insur-
ance market.

Price Forbes' premium volume
rose 5.1% to $424 million last
year from $403.6 million in 1990,
placing it fourth among the 10
largest U.S. insurance wholesal-
ers and second among the sur-
plus lines brokers ranked by
Business Insurance.

Price Forbes is a holding com-
pany created when its ultimate
parent, Sedgwick Group P.L.C.,
restructured its global opera-
tions. Price Forbes' two major
operating units are: Crump E&S
Group Inc., a Dallas-based
wholesale broker, and Southern
Marine & Aviation Underwriters

Inc., a managing general agent
based in New Orleans. SMAU

also acts as an underwriting
 manager for subsidiary Americas

Insurance Co. of New Orleans.

In addition, Sedgwick Interna-
tional Marketing Services Inc., a
New York-based wholesaler and

an operating division of SMAU,
handles "reverse-flow" energy-
related business that is placed in
the U.S. market by Sedgwick
brokers in London.

Another entity, Crump Euings
Inc., a Toronto branch office that
was controlled by Crump E&S
Group, is no longer part of Price
Forbes. The operation, which
generated around $30 million in
premiums last year, was merged
into Sedgwick Canada earlier
this year.

Price Forbes' growth appears
to have slowed so far this year.
While Crump E&S is performing
well, SMAU's performance has
tempered the holding company's
overall results.

During the first half of this
year, Price Forbes' premium vol-
ume stood at $220 million, up
only slightly from $219 million
for the first six months of 1991.

Of the $220 million recorded
through June, Crump E&S gen-
erated $143 million. SMAU pro-
duced $58 million of the total,
and $19 million was produced by
Sedgwick International Market-
ing Services.

Crump E&S is on a pace to
easily eclipse 1991's premium
volume of $225 million.

"We expect it to be as much as
$300 million this year," said
Marcus Payne, executive vp and
chief operating officer of Crump
E&S.

And the wholesaler's July fig-
ures indicate that Crump E&S'
goal is within reach, according to
Mr. Payne. While premium fig-
ures were unavailable, the month
could be the best July on record
for the wholesaler, Mr. Payne
noted.

"Our brokers are just perform-
ing fantastically," said Orville D.
Jones, president and chief execu-
tive officer at Crump E&S. "And
the new programs are kicking
in."

Crump E&S has added staff in
recent years, and its team of pro-
ducers has been generating new
business to offset renewals lost

during the soft market, Mr. Jones
explained.

Mr. Payne pointed out that
Crump E&S' goals last year were
to spend time developing new
producers and to allow new in-
surance programs to mature. "I
think we've been very sue-
cessful."

While Crump E&S is outpacing
last year's performance, SMAU
is lagging behind last year's
totals. The $58 million recorded

through June puts it well behind
the pace to match 1991's total
premium volume of $156 million.

Although energy insurance
rates are heading upward, capac-
ity in the marine and energy
market in London has tightened
after two years of disastrous re-

sults at Lloyd's of London,
pointed out Stephen P. Dinsdale,
president of SMAU.

Restrictions in energy capacity
have kept the higher rates from
translating into revenues for
brokers, he noted.

Neither Crump E&S nor
SMAU is counting on rates in-
creasing for any lines of cover-
age, other than energy insurance,
any time soon. Both units con-
tinue to operate as if there will
be no end to current market con-
ditions.

"I don't see the market chang-
ing," said Mr. Jones. "There's an
awful lot of capacity, and as long
as it's there, I don't see it chang-
ing."

As part of its strategy, Crump
E&S will continue to aggressi-
vely market programs put in
place in recent years and add to
its staff, Mr. Jones said.
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In fact, it plans to begin re-
cruiting college graduates to
train from the ground up as bro-
kers, according to Mr. Jones.
"We'll start them at the base

level and grow them into the
Crump organization."

Crump E&S will target schools
like the University of Georgia,
University of Alabama and Uni-
versity of Texas-all of which
have well-known insurance pro-
grams-when it begins recruiting
in December.

"We'11 be very selective about
the people we recruit," said Mr.
Jones. "I imagine there will be
only two or three recruited for
the program in the first year."

Crump E&S has 80 brokers on
its staff, up from 75 at this time
last year.

Crump E&S specializes in
directors and officers liability,
errors and omissions, commer-

/

cial automobile, underground
petroleum storage tank and fi-
nancial services coverages.

The wholesaler also lists

among its various specialties
municipal liability insurance and
umbrella or excess liability cov-
erages.

Crump E&S acquired London
Brokers Ltd. of Atlanta at the

beginning of this year from The
London Agency Inc. in Atlanta,
the second-largest U.S. under-
writing manager/managing gen-
eral agent (see story, page 50).

The brokerage operation,
which was merged into Crump's
Atlanta operation, "gives us the
opportunity to expand our
Southeastern U.S. operations,"
said Mr. Jones. "We wanted to

have a larger presence in the
Southeast, and their business
was the same type of business we

Continued on next page

\1(/E COUL[) H)*EHELPED,M FACETHE MUSIC.

After losing his hearing, Beethoven went on to produce some of his greatest work.
But his disability took an emotional toll on him.

ITT Hartford knows the emotional costs of disability must be managed, along
with the dollar costs of disability We can provide Rehabiljtation Counselors to work
closely with disabled employees, their employers and physicians. This work can range
from helping the disabled cope with their condition, to arranging for specialized
assistance and equipment, to coordinating the return to work.

The result is a comprehensive vocational progmm tailored to an individuals
skills and requirements.

Employers and their employees shouldn't have to face disability alone Ask about ourfull range of Employee Benefit products and =&.1,-7'
services. It'll be music to your ears. ITT HARTFORD

ForThe Best In Life-And Health.
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Spotlight report

Cont:nued from previous page erties, including flood and earth- In 1990, Crump E&S began of- SMAU provides $20 million in J
were doing in Atlanta " Tri-City Insurancequake coverage fering a pollution liability insur- professional liability limits to

London Brokers places a vari- Crump E&S has put together a ance program for underground cover the exposures of architects, Brokers Inc.

ety of property/casualty cover- new risk purchasing group to and above-ground storage tank engineers and construction man-
ages for clients in the Southeast provide coverage for parking ga- risks But the delays in coverage agers working on an airport

Programs for financial institu- rage owners nationwide Parking deadlines set by the Environ- prolect
tions are expected to continue to Alliance Risk Control Purchas- mental Protection Agency for The general liability wrap-up 110 William St, New York, NY
grow m the soft market, accord- ing Group began operating June many companies have stalled the program provides contractors 10038, 212-732-1360, fax 212-619-
ing to Crump E&S

5202
1 and is "doing fantastically program with limits of up to $300 million

Those programs generated an- well," said Mr Jones Mr Payne said while the pro- SMAU also markets a nation- 1991 1990

nualized premiums of around PARC provides $1 million in gram retained all its July renew- wide aviation program sponsored Premium volume $318.888.888 $288,888,888
$23 million last year and are ex- per-occurrence general liability als, he doesn't expect to see any by the Airport Operators Council

Gross revenues* $19,500,000 $17,800,000

Employees 99 90

pected to produce about $30 mil- limits with a $2 million aggre- growth until the EPA enforces ltS International in Washington The commemal lines 100% 100%

lion to $35 million this year gate A $1 million products and deadlines program offers broad-form air- Admitted business 90% 90%

Non-admitted 10% 10%

Most of the financial institu- completed operations aggregate Under the program, tank port liability coverage with
tion coverages are marketed by applies per location Garage- owners can purchase limits of $1 limits of up to $300 million per * BI estimates
profit center Crump E&S Finan- keepers legal liability coverage million per claim/$2 million ag- occurrence. A $300 million ag-
cial Services Inc in Nashville, of $250,000 per vehicle is avail- gregate per insured location gregate applies to product risks Growth-primarily new busi-
Tenn able with an aggregate of $1 mil- Third-party bodily inlury and and completed operations ness-permitted Tri-City Insur-

Financial institutions can pur- lion per location and automobile third-party property damage are On the energy side, SMAU has ance Brokers Inc to post its sixth
chase on a package or monoline liability limits of $1 million per covered, as well as the cost of restructured its contracts with consecutive year of Increasing
basis limits of up to $5 million occurrence can be written government-mandated cleanups Lloyd's underwriters and other premium volume
for risks including mortgage im- Crump E&S continues to oper- Damages that occur during London insurers in the wake of Last year, premium volume for
pairment, errors and omissions, ate a successful liquor liability tank loading and unloading also declining numbers of un- the New York-based wholesale
broad-form extortion, all-risk program, said Mr Jones Offered are covered, and the program derwriters that want to write en- broker increased 10 4% to $318 9
safe deposit, bankers transit, in- in Florida and Texas, the pro- covers pre-existing conditions ergy risks The contracts, Mr million from $288 9 million in
cluding cash letters, registered gram provides $1 million in per- identified during the policy Dinsdale explained, establish 1990 It was the second year in
and first-class mail, computer occurrence and aggregate limits term new binding authorities with the a row that Tri-City's growth was
crime, all-risk property, and to liquor wholesalers, taverns, The program provides defense underwriters unequaled among the other lar-
data processing multiperil cover- package-liquor stores, restau- cost coverage of $ 100,000, SMAU also writes marine

gest U S wholesalers
ages In addition, the broker rants and clubs $200,000 or $500,000 per inci- cargo risks, another area where President Kieran P Burke at-

offers financial institutions up to A Crump E&S program that dent outside of policy limits rates are firming, according to tributed the company's success-
$3 million in limits for D&O, provides $1 million in general 11- The minimum deductible iS Mr Dinsdale at a time when other wholesal-

trust errors and omissions, and ability limits and $2 million ag- $5,000 per claim and the mini- Aviation rates remain flat for ers' volume remained flat or de-

corporate fiduciary liability cov- gregate to contractors with en- mum premium is $3,500 the general aviation and airport clined-to "our ability to attract
erages vironmental risks is taking off, Slowed by the soft market is a business that SMAU writes, he the best marketing professionals

As much as $100 million in ex- Mr Jones noted Crump E&S liability insurance noted available, coupled with excep-
cess liability coverage can be ar- The program, which was intro- program for contractors in Texas Price Forbes' overall employee tional premium growth from new
ranged for financial institutions duced last year, excludes pollu- and adjacent states Under that count rose to 360 last year, up business "

The programs are written by tion coverage It lS available to program, contractors can pur- from 333, as Crump E&S contin- The 7-year-old, privately held
syndicates at Lloyd's companies like waste haulers or chase occurrence-based coverage ued to beef up its brokerage staff broker also managed to hold

A "real estate-owned" pro- others with environmental expo- from a non-admitted insurer at and added employees with the onto most of its renewals last

gram that provides savings and sures that have become "more limits of $1 million with a $2 acquisition of London Brokers year, though Mr Burke said Tri-
loans with coverage for repos- aware of the exposures they have million aggregate All business placed by Price City does not track its renewal
sessed properties "did extremely in this line," Mr Jones observed Contractors involved in lead Forbes last year was commercial rate on a percentage basis
well and it's doing even better in Mr Payne pointed out that abatement projects for the U S lines Thirty-five percent of its "I do know, however, that lf
'92," said Mr Jones Crump E&S has "looked at the Department of Housing and premium volume was placed our renewals ever fell off, we'd

That program, written by non- environmental field as a real Urban Development can pur- with admitted insurers, up from certainly be aware of it That
admitted domestic insurers, is area of future opportunity for us, chase liability coverage through 25% in 1990 hasn't happened In fact, we have
administered from the Dallas of- and we have tried to keep up Crump E&S The general liabil- Sedgwick Group brokers pro- one of the highest renewal rates
fice of Crump E&S with what the needs are both in ity coverage, written through an duce between 10% and 15% of in our field," Mr Burke main-

The program offers negotiable the coverage market and our own exclusive agreement with a retail Price Forbes' premiums tained

Amits and provides savings and expertise " broker that was awarded the Sixty-two percent of Price Still, it was new business

loans with property and liability Some other programs aren't HUD contract, provides $1 mil- Forbes' business is handled on a growth that permitted Tri-City,
insurance for repossessed prop- seeing as much growth lion in per-occurrence limits brokerage basis, with 22% writ- which functions solely as a

However, Mr Payne noted, the ten as a managing general agent wholesale broker, to grow sub-
program has been "very slow to and 16% as an underwriting stantially in 1991 despite contin-
develop It's still viable, but it manager ued soft market conditions
hasn't taken off as well as we In addition to Mr Jones and "True growth has to come from
expected it to " Mr Payne, principal officers at new sources If all we did was

Crump E&S operates a mar- Crump E&S are Patrick R renew existing business, our rev-
keting unit, Crump E&S Broking O'Brien, senior vp-finance and enues would be declining be-
Services, to handle risks that administration, and James B cause prices on almost all renew-
generate annual premiums of Aiken, senior vp als continue to fall," Mr Burke
$500,000 or more The division- Besides Mr Dinsdale, princi- said
which operates in Atlanta, Chi- pal officers at SMAU are James Tri-City last year remained the
cago and Burbank, Calif - A Danton, executive vp-energy, third-largest U S wholesale bro-
allows corporate vps who head Hunter B Mcfadden, executive ker and the sixth-largest whole-
up Crump E&S offices to access vp-Americas Insurance Co, and saler of any type

throughout the country administration report its gross revenues, Bust-
Meanwhile, SMAU expanded Mr Dinsdale also iS president ness Insurance estimates that

..

its programs for airport con- and chief executive officer of Tri-City's revenues totaled $19 5

specialist brokers in offices Roy R LeBlanc, executive vp- While the company does not

struction projects to include pro- Americas Insurance Co million in 1991, up 9 6% from an
fessional liability wrap-up insur- Price Forbes is part of Sedg- estimated $178 million in 1990

.. ance programs along with wick's Sedgwick Broking Ser- "All of our offices contributed

... general liability wrap-ups vices Ltd division, which is in 1991 Last year, for us, was a
. "Both programs are still suc- headed by Vice Chairman Sax very exciting and successful

cessful," said Mr Dinsdale And Reilly in London year," Mr Burke said
with "a lot of construction anti- Crump E&S is a member of And Tri-City is on pace to bet-
cipated, we expect them to con- AAMGA and NAPSLO ter its production of a year ago
tinue to be successful " -By Michael Bradford Its first-half premium volume

rose 12 7% to about $178 mil-
lion from $158 million

..

...

"We're definitely viewing the
future with optimism As theINSURANCE BROKERS E&0 commercial insurance distribu-

tion system evolves in the 1990s,
* Miscellaneous E&0 Programs include: we feel we're well-positioned to

offer our clients and un-

• Insurance Agents & Brokers derwriters all the services they
need," Mr Burke said

• Wholesalers/E&S Brokers/MGAs With offices in New York, Chi-
• Consultants cago, San Francisco and Los An-

For more information, contact
• Other Miscellaneous Classes geles, Tri-City focuses on three

Elaine Garner
specific product lines casualty,

5 For more information, call or write:
4514 Cole Ave · Suite 700

property and financial services
Casualty business is far and

Dallas, TX 75205 TENNANT RISK SERVICES INC. away Tri-City's leading product
214/522-5204 · FAX 214/520-1664 area Last year, it accounted for

r CityPIace 11 • 185 Asylum Street Tel (203) 527-9717 approximately 72%, or nearly
Hartford, CT 06103-4105 Fax. (203) 527-2438 $230 million, of the company's

Cont,nued on next page



Stewart Smith Group Inc.

3200 Wilshire Blvd., Los Angeles,
Calif. 90010; 213-382-6201; fax:
213-383-8236

1991 1990

Premium volume. $260,000,000 $256,000,000
Gross revenues . . . $20,797,000 $20,294,000
Employees. 212 233

Commercial lines. 100% 100%

Admitted business 37% 36%

Non-admitted. 63% 64%

The fifth-largest U.S. whole-
sale brokerage has a "new"
name, a new president and a new
headquarters city.

But Edward F. Casey, presi-
dent and chief executive officer

of Los Angeles-based Stewart
Smith Group Inc., is quick to
point out that the brokerage's
new name-which was changed
from Willis Faber Holdings Inc.
-is "consistent" with those of
its well-known units.

Subsidiaries Stewart Smith

West in Los Angeles and Stewart
Smith Southwest in Dallas have
borne a name that "has been

around for a number of years,"
Mr. Casey noted.

The name change "had been in
the planning stages for quite
some time," he explained. "We
thought it had better identity for
our group."

Following the name change
early this year, subsidiaries
McAlear Southeast in Atlanta
became Stewart Smith Southeast
and McAlear of Illinois in Chi-

cago became Stewart Smith Mid
America.

In February, Thomas S. Bloom,
who had been president of Willis
Faber Holdings, left the the com-
pany to become president of
newly formed Heath Holdings
USA Inc. in Dallas. Mr. Casey,
who had been director and presi-
dent of Stewart Smith West, was
promoted to replace Mr. Bloom.

Thus the change in headquar-
ters to Los Angeles from Grand
Rapids, Mich.

"Mr. Bloom preferred to live in
Grand Rapids," where the com-
pany operates subsidiary McA-
lear Associates. "I prefer to live
in Los Angeles," Mr. Casey said.

Stewart Smith Group's only
other subsidiary is Major Sur-
plus Inc. in New York. The busi-
ness handled by former subsidi-
ary Smith's Special Risks
Associates Inc. of Rutherford,
N.J., was merged into Major Sur-
plus, Mr. Casey said.

Change is becoming something
of the norm for the wholesaler.

In 1990, its parent, Willis Faber
P.L.C. of London, merged with
Corroon & Black Corp. to form
Willis Corroon P.L.C. (BI, Oct.
15, 1990).

The merger cost the wholesaler
a major retail brokerage client:
Johnson & Higgins (BI, Aug. 12,
1991). But since that time, "I

can't give you one example of
anyone that is not doing business
with us because of the merger,"
Mr. Casey said.

Only 6% of Stewart Smith
Group's business is generated by
Willis Corroon, but Mr. Casey
hopes that the parent will pro-
duce additional business for the

wholesaler-though not at the
expense of other brokerage cli-
ents. "They're a valued client
among our other valued clients,"
he said.

Despite the loss of the Johnson
& Higgins business, Stewart
Smith Group's gross premium
volume rose a slight 1.6% in 1991
to $260 million from $256 million
in 1990. That growth was not
enough to maintain the com-

pany's ranking. It fell to fifth
from fourth place among the
wholesale brokers. Stewart

Smith Group is the eighth-lar-
gest U.S. wholesaler overall,
down from seventh a year ago.

Mr. Casey points out that last
year's increase in premium vol-
ume was "not a meaningful vari-
ance," adding that "premium
volume has been almost flat" for

the past three years as a result of
the soft market.

Meanwhile, the wholesaler's
gross revenues of $20.8 million
in 1991 were virtually unchanged
from $20.3 million in 1990.

Premium volume for the first

six months of this year also was
basically flat-$134.6 million
compared with $133.7 million in
1991. That increase can "proba-
bly in some part" be attributed
to business generated by offices
the brokerage opened in 1990,

Mr. Casey said. "It takes some
time for start-up operations to
develop."

Gross revenues for the first six

months of this year fell 9% to
$9.3 million from $10.2 million

Other than J&H, '1

can't give you one
example of anyone
that is not doing
business with us

because of the

merger' between
Willis Faber and

Corroon & Black,

Edward Casey says.

in the first half of 1991.

Stewart Smith Group cut its
staff 9% to 212 at year-end 1991
from 233 in 1990. "We feel we

are very well-positioned with
our existing staff" for when the
market finally turns, Mr. Casey
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said, adding that no staff expan-
sion is planned.

About 90% of Stewart Smith's

business is brokerage, with the
remaining 10% of its volume
generated as a managing general
agency, a breakdown that has
not changed substantially for
several years.

"We did business in 1991 with

2,837 retail brokers and agents,"
which is relatively unchanged
from 1990, Mr. Casey said.

The group's clients are large
regional brokers, independent
agents and the alphabet brokers.
In 1991, 24.7% of Stewart
Smith's volume came from al-

phabet brokers, "down slightly
but not significantly" from prior
years, he said.

Stewart Smith placed 37% of
its business with admitted mar-

kets and 63% with surplus lines
insurers in 1991 and in the first

six months of 1992. That com-

pares with 36% and 64%, respec-
tively, in 1990, a proportion that
has remained relatively un-
changed since 1988.

The group's major markets
during the past year include un-
derwriters in the London mar-

ket; General Star Indemnity Co.,
a unit of General Re Corp.; The
London Agency Inc., a Crum &
Forster Inc. subsidiary; Royal
Specialty Underwriting Inc.;
First State Insurance Co.; Admi-
ral Insurance Co.; Northfield In-
surance Co., a unit of Northland
Insurance Co.; units of The Home
Insurance Co.; Industrial Un-
derwriters Inc., a Crum & For-
ster unit; St. Paul Surplus Lines
Insurance Co.; and Lexington In-
surance Co., a unit of American

International Group Inc.
Overall, Stewart Smith places

Continued on next page

INDRO
INSURANCE, THERE'S

A DIFFERENCE
BETWEEN SURVIVING

AND THRIVING.
You'll find that difference in the Executive

Liability Division of the Great American
Insurance Group.

In a period that has seen the D&0 insurance
marketplace undergo dramatic change. our business
is thriving, as our record of exceptional stability
and consistent growth reflects.

And through the same strength and integrity
that has been our trademark. we're poised for
continued success in the years to come.

Our Executive Liability Division offers distinct
D&0 policies for standard risks, non-standard
risks, and non-profit organizations. as well as errors

and omissions coverage for insurance companies.
Also, preferred rates, retentions.and coverage
enhancements for middle market accounts.

Our financial capabilities allow us to offer
liability limits that rank among the highest in
each area of coverage.

And perhaps most important, our reputation
for responsive, problem-free claims handling is
second to none in the business.

Please call or write today for more information.
And find out for yourself how we can make a
difference in your D&0 business.

-IL
THE(REAT,WERICAN
INSURANCE GZOUR
STRENGTH WITH INTEGRITY

The Great American Insurance Group
Executive Liability Division
PO. Box 66943. Chicago. IL 60666
(708) 330-6750 Fax: (708) 619-6457



Continued from previous page Casey said "I guess that pretty
.

business with more than 100 sur- well covers the whole spectrumplus hnes and specialty insur- of the private sector of the econ-  .hinnerer expands horizons
ance companies omy'

Stewart Smith Group units op- Stewart Smith places a wide
erate as an MGA for American variety of coverages, including Firm remains largest MGA/underwriting manager
Empire Surplus Lines Insurance general liability, primary prod-
Co , Columbia Casualty Co, a uct liability, umbrella liability,
unit of CNA Financial Corp , excess workers compensation, 11 nation's largest underwriting "Commercial buildings and

Northfield Insurance, Western directors and officers liability, 1 The Schinnerer Group Inc. manager/managing general public projects Just aren't being
World Insurance Co, Essex In- errors and omissions, medical 1 agent and the second-largest built like they were five years
surance Co, a unit of Markel stop-loss, medical malpractice, wholesaler of any type ago It is not unusual to see a

Corp, Nautilus Insurance Co, a kidnap, ransom and extortion, 2 Wisconsin Circle, Chevy Chase, Buszness Insurance estimates 25% reduction in exposure and
unit of W R Berkley Co , and and property coverages like dif- Md 20815-7003,301-961-9800 that Schinnerer's gross revenues that translates down to the bot-
Audubon Indemnity Co, an AIG ference-in-conditions, earth- fax 301-951-5444 declined 7 4% to $38 5 million in tom line," Mr Walk said
unit, General Star Indemnity quake and builders risk 1991, from an estimated $41 6 Premium volume for Schin-

1991 1990

Co, a unit of General Re Corp, There is no capacity problem Premium volume $452,000,000 $489,000,000 million in 1990 nerer's architects and engineers

Gulf Insurance Co , and Burling- for any of these coverages," Mr Gross revenues• $38.500.000 $41.565,000 No major turnaround was evi- prograrn declined modestly last
ton Insurance Group Inc Casey said This year, "prices are Employees 324 373 dent during the first six months year "Architects and engineers

Commercial lines 100% 100%

Account turnover was about down" and capacity is "roughlY Admitted business 95% 95% of 1992 Premium volume fell are designing fewer projects so
40% last year, a slight increase the same" as m 1991 Non-admitted 5% 5% again, by 5 8% to $212 milhon their exposures are less," Mr
from 1990 The percentage of re- Insurers are particularly in-

* BI estimates from $225 million during the Walk said
tained accounts was "down terested in competing for um- first half of 1991 Premium volume also is being

slightly from prior years because brella coverages, he said Given the soft market condi- held down by a Schinnerer pro-
of the softness of the market Re- The only business Stewart The Schinnerer Group Inc is lions and the recession-which gram that rewards-through pre-
newals are under attack all the Smith is having difficulty plac- expanding its insurance pro- especially took its toll on archi- mium credits-longevity, loss
time," Mr Casey said ing is D&0 liability coverage for grams and services at the same tects, engineers and real estate prevention and good claims ex-

Nevertheless, not all broker- "certain troubled financial insti- time the recession and the soft agents-Schinnerer's decline in perience
ages are the sarne, Mr Casey em- tutions," Mr Casey said "For property/casualty insurance premium volume was not a sur- The rates that Schinnerer

phasized What sets Stewart those we see renewal prices in- market are cutting into its pre- prise, Mr Walk said charged architects and engineers

Smith apart are "three malor creasing - mium volume "Across all program hnes we declined slightly last year, but
strengths," he said As for Stewart Smith's opera- New programs and improve- are dealing with prices are ex-

The first is the company's tions overall, "I see very little ments include expanded pollu- intense competi-
'The philosophy pected to re-

"professional team of brokers change this year and next unless tion coverage for architects and tion and rampant
remains the same: main about flat

who are specialists in their par- the market levels out and starts engineers and a new errors and price cutting,
„ We will price  for the rest of

ticular fields, supported by a to harden," he said omissions policy for consultants he said programs based on I this year

staff of well-trained technical In addition to Mr Casey, working on building prolects And with the
risk assessments

assistants," he noted Stewart Smith Group's top of- In addition, the Chevy Chase, recession reduc-
rather than

But in re-

sponse to client

The wholesaler's second ficers are Kenneth H Pinkston. Md -based underwriting man- ing the number
markets; says needs, Schin-
Richard Walk

strength is "the markets we're chairman, John Rogers, senior vp ager is working to broaden real of construction nerer and CNA

acquainted with," Mr Casey and chief financial officer, Fred estate E&0 coverage by provid- projects, many recently intro-

said The third is "our financial Anderson, director and president ing an endorsement to give architects and duced an ex-

stability " of Stewart Smith West, Pershing agents protection from claims engineers had panded version

"It's the people in this business Berthelot, executive vp and chief involving violation of fair hous- smaller exposures and thus lower of its existing pollution insur-
that make lt work, the profes- operating officer of Stewart ing laws premiums ance endorsement for architects

sional expertise We understand Smith Southwest, Mark Rooker, "Corporately, Schinnerer has "There is a double hit," Mr and engineers to cover additional
the concept of value-added," Mr director and president of adopted a philosophy that it Walk said pollution exposures, like claims

Casey explained Stewart Smith Southeast, Mar- can't sit and wait for the market Given those twin factors, a de- caused by certain types of indoor
"It starts with the preparation tin Horwitz, director and presi- to change," said Senior Vp Ri- cline in premium volume "is pollution

of the underwriting submission dent of Stewart Smith Mid chard J Walk "We can't always what we expected," said Mr The expanded pollution insur-

in the marketplace We make America, Ralph Leistner, direc- compete on price, but we are Walk "We always are striving to ance endorsement, which has a
sure that we have the correct in- tor and president of McAlear As- striving to expand our existing grow year after year But we also $1 million limit, is designed to
formation presented properly," sociates, and Mark Smith, direc- programs and services " have to be realistic that in this protect an architect if, for exam-
he said tor and president of Major These program improvements insurance market that is a very ple, a roof he or she designed

"Knowing which markets to go Surplus come at a time when Schinnerer, difficult, if not impossible goal " later emitted noxious fumes be-
to and the service that follows In addition to ltS Los Angeles like many other underwriting Schinnerer-a unit of Marsh & cause of exposure to high tem-
the sale-such as requests for headquarters, Stewart Smith has managers, is seeing its premium McLennan Cos Inc -never will peratures that could not be anti-
changes in the policy"-are other offices in San Francisco, Phoe- volume decline veer from its philosophy of bas- cipated
"value-added" components nix, Dallas, Houston, Atlanta, Schinnerer's premium volume ing rates on risk, Mr Walk af- "This is a major expansion of

Stewart Smith offers, according Tampa, Fla , Philadelphia, Pitts- fell by 7 6% to $452 million from firmed coverage much wanted by our

to Mr Casey burgh, New York, Cedar Knolls, $489 million in 1990 That de- "The philosophy remains the 1nsureds," Mr Walk said
Clients of the wholesaler's NJ, Cleveland, Chicago, Far- cline, the largest among the Top same We will price programs Schinnerer also recently

producers engage in manufactur- mington, Conn,and Grand Rap- 10 wholesalers, comes on the based on risk assessments rather launched a new miscellaneous
ing, transportation and construe- ids heels of a 10 8% drop in 1990, than markets We never have E&O program for construction
tion, and include financial insti- Stewart Smith Group is a and a 3 7% drop the year before subscribed to cash-flow under- industry consultants who aren't
tutions, service industries, member of NAPSLO Even with the decline in 1991 writing and never will Our phi- eligible for the traditional archi-
municipalities and utilities, Mr -By Louise Kertesz volume, Schinnerer remained the losophy has served us, our in- tects and engineers program

sureds and their brokers-as well This program, also written by
as insurers-well for decades It CNA, provides coverage to test-
has enabled us to obtain and ing laboratories and to audiovi-
maintain our position and repu- sual, forensic, roofing, sprinkler

lIn the political process, the winning tation in the market," he said and other consultants

In fact, Schinnerer's policy- Coverage is offered on a
holder renewal rate is about 90% claims-made basis with up to a

staix can be rather diflicult to spot.5 for most of its programs $1 million limit Deductibles

"We have more insureds than start at $1,000
ever," Mr Walk notes Meanwhile, architects and en-

But competition remains in- gineers continue to participate in
/ IL]•Uf - tense for Schinnerer s flagship a Schinnerer/CNA programBut m the world of coverage professional liability called -Commitment Plus" that

4\-4 *1-excess and surplus insurance for architects and en- shares underwriting profits with
gineers That program, now in its policyholders

22 2,
h 36th year, is insured by CNA In- By the end of this year, CNA

,+ 3-97 it's easy to spot surance Cos and offers limits of will have paid $44 3 million in

-<* - ce
40 #* 1 - the five-star $15 million profit-sharing payments to poli-

About two dozen insurers now cyholders over three years
l'Act '

1

are writing architects and engi- "If I were an architect or engi-leader. neers coverage, including some neer, I would take great comfort
that appear to have subscribed to knowing that I am paying the
cash-flow underwriting and are right price for coverage It is in-

ffT\Ifff\t offering coverage at a price that, credible commitment on the part
based on experience, doesn't re- of CNA to the professional," Mr
late to the risk, Mr Walk said Walk said

These competitors won t have The profit-sharing plan began
any staying power he com- in 1980 and initially was only

-=.OCZZ
mented "As soon as the reinsur- available to firms with annual

---0 U< t_it  ADMIRAL INSURANCE ance market tightens, they will billings of less than $5 million A
COMPANY be gone " second, separate program also

A.M. Best Rating A+ (Superior) 1255 Caldwell Road Cherry HM, NJ 08034
Apart from the competition, was established-effective with

A Member Companyof theWR Berkley Corporation .Tel (609) 429 9200 • Fax (609) 428 3390 NCI One's nlore innovati, e the architects and engineers pro- the 1991 policy year-for firms
fessional liability market also with billings over $5 million
continues to be hammered by the Premium volume also has de-

recession Continued on next page



Continued from previous page
clined somewhat for Schin-
nerer's real estate agent profes-
sionaI liability program as
agents completed fewer sales.

Rates were cut last year by as
much as 25% for some policy-
holders participating in the
Schinnerer program, which also
is written by CNA and is en-
dorsed by the National Assn. of
Realtors.

CNA, which began insuring the
program in 1988, had enough fa-
vorable claims experience under
its belt by late last year to imple-
ment rate decreases, ranging
from modest to 25% in 36 states.

In other states, rates were flat,
Mr. Walk said.

The program, which offers
limits of $2 million, is open to
specialty firms like real estate
appraisers, property managers
and leasing firms as well as resi-
dential and commercial real es-
tate agents.

Schinnerer i·ecently has made
one enhancement to the real es-
tate program and soon will offer
a second.

The first change allows real es-
tate agents to pay premiums
monthly based on the number of
transactions that occur in a
month rather than on an annual
or installment basis.

"This really will help real es-
tate agents with cash flow. As
Realtors face tough economic
times, this is a significant im-
provement that responds to their
needs," Mr. Walk said.

In addition, Schinnerer and
CNA soon will introduce an en-
dorsement to the real estate E&0
policy to provide up to $100,000
in defense costs for agents ac-
cused of violating fair housing
laws.

"The National Assn. of Real-

tors asked us to develop this cov-
erage. They see it as a critical
need for their members,'' Mr.
Walk said.

Of all programs Schinnerer
offers, competition is the most
intense for hospital excess pro-
fessional liability insurance.

Too many insurers are offering
rates that are insufficient to
maintain business over the long
term, Mr. Walk said.

Schinnerer's hospital program
-underwritten by Transamerica
Insurance Co.-offers limits of
up to $25 million.

Generally, the excess coverage
is written over a self-insured re-
tention or primary insurance of
$1 million per claim/$3 million
aggregate. After moderate de-
clines last year, rates should re-
main steady this year.

The program that has grown
the most over the past several
years is United Educators Insur-
ance Risk Retention Group Inc.,
which is managed by Schinnerer.
The risk retention group's pre-
mium volume rose 21.696 last
year to $21.9 million, up from
$18 million in 1990. United Edu-
cators' premium volume had in-
creased by about 50% in each of
the two previous years.

Mr. Walk attributes its growth
to the breadth of its policies,
high limits and aggressive mar-
keting to the educational com-
munity by United Educators'
staff.

The Vermont-domiciled risk

retention group offers several
types of policies to educational
institutions, including excess lia-
bility insurance with up to a $25
million limit and educators legal
liability insurance with up to a
$10 million limit.

The educators legal liability
policy blazed the trail with inno-
vative policy features, like cover-

age for employment-related
claims The excess liability pol-
icy, unlike those offered by com-
petitors, provides coverage for
sudden and accidental pollution
incidents, according to Mr.
Walk.

Meanwhile, at another Ver-
mont captive that Schinnerer
manages-Beverage Retailers In-
suran ze Co. Risk Retention

Group-premium volume
climbed about 20%, in 1991 to

$4.1 million from $3.5 million.
BRICO is the only liquor lia-

bility insurance program that is
offered nationally to every class
of liquor retailer, Mr. Walk said.
It provides up to $1 million of li-
quor liability coverage for tav-
erns, restaurants, hotels and li-
quor stores.

Other programs for which
Schinnerer serves as under-

Continued on next page
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Continued from previous page Floyd West places var·ous prop- $3935 milhon was a 63% dechne continue to purchase pnmary cov-
writing manager include The London Agency Inc.

erty/casualty coverages, with most from 1990's $419 9 million Of last erage rather than self-insure
• A program that provides up of its business based in Texas year's total, $303 milhon, or 77%, The coverage is written on an

to $25 million in directors and Seaboard Underwriters recorded was produced by The London admitted basis by International In-
officers liability and E&0 cover- $30 million in 1991 premiums, Agency, not the brokerage units surance Co and provides $500,000
ages for non-profit associations 6 Col,course Parkway NE, Suite down from $332 milhon the year During the first six months of m limits above a $500,000 self-m-
and organizations The coverage 2700, Atlanta, Ga 30328, 404-393- before Seaboard was purchased by this year, The London Agency has sured retention An additional $5
is written by Federal Insurance

9955, fax 404-393-0888 Acceptance Insurance Co in recorded $139 5 milhon m premi- milhon or $10 milton m umbrella
Co, a Chubb Corp unit 1991 1990 Omaha, Neb. ums, a 14 9% decrease from $164 11rmts is wntten excess of $1 mll-

• A basic E&0 policy for indi- Premium volume $393,496,000 $419,878,000 Seaboard's premium volume 1- million for the same period in hon
Gross revenues NM NM

vidual real estate agents who are Employees 315 320 cluded $21 million earned as an 1991 The coverage pnmarily is almed
not covered under an agency's Commercial lines 100% 100% underwnting manager and $9 nul- Mr Redmg said he expects pre- at policyholders with more than

policy The policy, written by
Admitted business 90% 90%

hon placed as a broker mium volume to reach around $290 $25 milhon m net worth or those
Non-admitted 10% 10%

CNA, has a $25,000 limit Seaboard writes long-haul milhon forall of 1992 with a product liability exposure
• A program for Iowa real es- NM-Not meaningful truclang habillty Insurance on be- The number of employees at The but infrequent losses

tate agents to satisfy a state law half of Crum & Forster unit United London Agency also has shrunk to The coverage was introduced in
that requires them to have The London Agency Inc is States Fire Insurance Co m Mor- 197 after the sale of the subsi- 1991 at the request of wholesalers,
$100,000 in E&O coverage That streamlining operations to focus on nstown, N J That program, along diaries from the 1991 year-end who asked for such a product in a
program also is written by CNA what it does best in the stlll hotly with others at the other former total of 315 June 1990 meeting

Besides ltS Chevy Chase head- competitive property/casualty in- subsidianes, remains m place de- Last year's 63% drop in pre- "We're doing some business

quarters, Schinnerer has offices surance market spite the sale of Seaboard mium volume follows a 18% m- there," said Mr Reding, "but be-
in New York, Chicago, Dallas, The Atlanta-based unit of Crum London Brokers, purchased by crease in 1990 from $4124 mil- cause of the competitiveness of the
San Francisco, Ottawa, Toronto & Forster Inc has sold ltS three Crump Excess & Surplus Group lion in 1989 The gain was marketplace, that's growing
and London brokerage subsidiaries to concen- Inc in Dallas, ended 1991 with attnbuted to changes made m The slowly We're getting more famillar

The Schinnerer Group Inc trate solely on its underwriting $27 million in premiums, down London Agency's umbrella cover- with it, introducing it to our bro-
serves as a holding company for management activities from $30 7 million for 1990 (see age program, which makes up the kers, and we're taking a look at
its underwriting management "Durlng 1991, we made the de- story, page 43) bulk its volume that now to evaluate how it's gone
subsidiaries, including Victor 0 cision to direct all our efforts at London Brokers places a range In 1990, The London Agency in- and what changes we want to
Schinnerer & Co Inc , which the underwriting operation of The of property/casualty coverages for make m the future "

does business in the United London Agency," said Dennis B clients primarily based in the . 'We try to avoid the While the umbrella market re-
States, ENCON Insurance Man- Reding, The London Agency's new Southeast very difficult mains competitive, the fight for

agers of Ottawa, Schinnerer's president and chief executive offi- Mr Reding said the changes put - ,:»' exposures, but we property business also grows more
Canadian underwriting man- cer "With that, we got out of the The London Agency back on track eff c N still really go after fierce, Mr Redmg acknowledged
ager, and Schinnerer & Co Ltd brokerage business " as an underwntmg manager 1.<4 & the larger risks, the In 1991, prermums for property
in London Mr Redmg amved at The Lon- The brokerage activities had be- and inland marine coverages

Other Schinnerer divisions in- don Agency earher this year after a come "the smallest part of what we L unusual,' says shrank to $66 milhon, a 12% shde
clude Potomac Insurance Man- 22-year career with Fireman's do," he explained "And we felt -yvil Dennis Reding. from $75 milhon m 1990

agers Inc in Chevy Chase, which Fund Insurance Cos, where he that with the resources we have This year, it's even more com-
provides underwriting manage- most recently was a senior vp at available, the best use of those re- petitive, according to Mr Reding
ment services to both risk reten- the msurer's Novato, Cahf, head- sources would be to focus entirely "It's a line that generally re-
tion groups and other alternative quarters He replaced John M on The London Agency " creased umbrella limits to $15 mil- mains competitive," he said "Most
risk financing facilities, and Griffin, the former London Agency Because The London Agency wtll lion from $10 million after cus- every company in the marketplace
Schinnerer Management Ser- chairman and chief executive offi- continue to act as an underwritmg tomers asked for the additional ca- has been looking for property bum-
vices Inc, which provides loss cer who lS now the team leader m manager on much of the business it pacity (BI, Aug 12,1991) ness "

prevention and claims manage- Crum & Forster's Custom Risk has wntten on behalf of the bro- The coverage is available excess Average premiums on property
nnent services Services division m Basking Ridge, kerage facilities, the sale of the fa- of $1 milhon and is written on be- and inland marme accounts remain

In addition to Mr Walk, senior N J cllities "really hasn't had a dra- .half of Crum & Forster Inc unit at around $18,000, nearly un-
Schinnerer officers Include With the sale of the three sub- matic impact on us ," Mr International Insurance Co changed from 1991
James R Stevens, president, and sidiaries, The London Agency op- Reding said Last year, The London Agency In addition to International In-

John W Colmer, Paul Geneckl, erates entirely as an underwriting However, he pointed out that the wrote $235 million in umbrella surance Co, The London Agency
Homer M Sandridge and manager sale wlll have some impact on the premiums, down from $2554 mil- also writes coverage on behalf of
Thomas F Tucker, senior vps Jettisoned from The London premium volume The London hon m 1990 International Surplus Lines Insur-

Earlier this year, two senior Agency last year were Seaboard Agency reports for 1992 Alto- The umbrella market remains ance Co, a Crum & Forster unit in
vps, Douglas C Dolan Jr and Underwriters Inc m Burlington, gether, the subsidiaries accounted competitive, Mr Reding pointed Chicago
Richard Curd, left Schinnerer to NC, Floyd West & Co in Dal- for about $89 milhon, or 23%, of out, with key competitors being All The London Agency's busi-
form an insurance brokerage and las, and London Brokers Ltd in the $393 5 milhon in total premium American International Group ness is commercial lines, with 90%
administration firm specializing Atlanta volume for 1991 Inc, CIGNA Corp, Chubb Corp, in 1991 written by admitted insur-
in professional liability cover- Floyd West, which was sold to The London Agency finished the Royal Insurance Co of America ers
ages for trade groups Mr Dolan Burns & Wilcox Ltd, a managing year as the second-largest U S un- and Transamenca Insurance Co Mr Reding is aware that The

described the parting as amica- general agent and broker in South- derwriting manager/managing The renewal rate on The Lon- London Agency may be compet-
ble, noting he still does business field, Mich, reported 1991 volume general agent It ranked No 4 don Agency's umbrella business mg m a soft market for some time
with Schinnerer of about $32 million, compared among all wholesalers remains at around 63%, unchanged "I would love to say that it's

-By Jerry Getset with $27 9 milhon in 1990 Last year's premium volume of from last year and down from gomg to change soon, but based
around 68% in 1990 Average pre- on what we see, there's no indi-
mium on the business remains cation of a firming," Mr Reding
"very close" to the $72,000 re- observed
corded last year, said Mr Re(ling In preparation for a market

Despite the competitive change that eventually unll come,

Intere Intermediaries, Inc. pressures, The London Agency Mr Reding said The London
continues to maintain a floor price Agency lS contmulng to stake out
that it demands for ltS umbrella new busmess

coverage If that pnce isn't met, the 'We're an open market for bum-
business won't be written, he said ness, and we're going to remam a

That strategy helps keep The market," he said "We're not golng
London Agency out of trouble dur- to sit back and wait for something
mg a soft market, he added to happen "

Demand for umbrella coverage In addition, "We've tried to

is expected to remain sluggish as maintain our staffing," Mr Red-
long as the market is soft and The ing said "We've got a very ta-
London Agency maintains its pne- lented group of underwriters with
ing pollcy, Mr Reding said many years of expertise, and we're

The London Agency contmues to maintaining that" while looking
stay away from the extra-hazard- for opportunities to expand
ous nsks hke pharmaceuticals, po- The London Agency already has
tential pollutants, asbestos and expanded physically, outgrowing
medical malpractice risks when ltS downtown Atlanta office and
writing umbrella coverage moving to a new location north of

"We tIy to avoid the very difh- the city The new facility allows
cult exposures," Mr Reding said the company to keep all ltS depart-
"But we still really go after the ments m one building, something

Reinsurance Intermediaries with offices in Atlanta, Bermuda, larger risks, the unique, the un- that wasn't possible at the down-
Chicago, Dallas, Minneapolis, New York, Philadelphia and San Francisco usual, where our expertise fits well town site

with the needs of the chent and the In addition to Mr Reding, prm-
New York Office rlsk manager " cipal officers at The London

Some of The London Agency's Agency are Joseph J George, se-
199 Water Street, New York, New York 10038 chents are Fortune 500 companies mor vp-casualty, Richard J Mc-

that are not considered high-haz- Adam, senior vp-property, John M
(212) 809-3900 aId accounts Intondi, senior vp-claims, and Wil-

The London Agency continues to ham P Garngan, senior vp-finan-
/1\ offer an umbrella product intro- cial

& Stm u I
I

Minet < RFC INTERMEDIARIEi INC duced last year, but demand is The London Agency is a mem-
slow while pnmary insurance rates ber of NAPSLO
remain low and risk managers -By Michael Bradford
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Senior Vp Walter L Mueller and trustees of non-profit cor- market as the insurer's gross pre- ,Crum & Forster
And Mr Mueller checks during porations miums continued to drop preci-Managers Group visits to CFM offices that the CFM does not write any D&0 pitously

General Star Management Co.

standards are being met for financial institutions nor CFM placed 87% of its business
Quality also is measured does it write environmental im- with admitted insurers in 1991,

695 E Main St, PO Box 10354,200 S Wacker Drive, Chicago, 111 through statistics and sampling pairment liability coverages compared with 79% in 1990 Stamford, Conn, 06904-1354, 203-60606, 312-993-6300, fax 312-876- to "a much greater degree than Limits of up to $10 million are Premiums written by ISLIC on 328-5700, fax 203-328-64606369 before," accord ingto Mr available for virtually all liabil- a direct, non-admitted basis fell
Thompson ity risks 1991 19901991 1990 35 9% to $42 3 million in 1991

Premium volume $194,493,754 $189,224,310Premium Volume $276,321,000 $293,010.000 For instance, the number of Special emphasis this year has from nearly $66 million in 1990 Gross revenues NM NMGross Revenues NM NM

times phones ring before being been put on the public-entity That followed a 62% drop in Employees 234 215
Employees 483 477

Commercial lines 100% 1009 answered is now more closely book of business 1990 Commercial lines 95% 96%

Admitted business 278% 25 6%Admitted business 87% 79% tracked In the branch offices, CFM "gives the insured a full Gross premiums at ISLIC like- Non-admitted 72 2% 74 4%Non-admitted 13% 21%

where phones used to ring up to portfolio to choose from It is a wise fell 366% to $442 million
NM-Not meaningfulNM-Not meaningful 10 times, the average is down to customer friendly approach- in 1991 from $69 8 million in

1 5 rings now, Mr Thompson much like picking from a shop- 1990
said ping list," Mr Stalker said "ISLIC 15 a very healthy com- A slight increase in premium

If the competition isn't going With the improved service Options include a primary pany, but we just don't use it as volume moved General Star
to let up, neither will Crum & comes increased customer loy- public-entity package for small much" as in the past, Mr Management Co up one notch
Forster Managers Group alty, he said "Renewal retention to medium-sized entities that are Thompson said among the ranks of the 10 largest

Extremely competitive prices rates continue to grow because seeking traditional first-dollar ISLIC lS particularly useful to U S wholesalers
have mad CFM's management our current customers are very coverages and services CFM as "a place to bring up new General Star Management's
resigned to the fact that attract- happy with us," said Mr Thomp- However, CFM finds that more products quickly," Mr Thomp- premium volume increased 28%
ing new business won't become son, estimating the wholesaler often than not it writes public son said to $194 5 million in 1991 from
easier any time soon So provid- had a 90% retention rate in 1991 entity coverages excess of self- "Getting filings approved can $189 2 million in 1990, boosting
ing the best-possible customer CFM continues to maintain insured retentions, Mr Quigley take up to a year" in some states, the underwriting manager into
service has become a priority as strict walkaway prices for all said Mr Quigley explained "With ninth place among all wholesal-
the company strives to retain its lines of business The strategy "Even in the soft market, pub- ISLIC we can be in business as ers and fourth place among man-
current clients means stable prices, but reduced llc entities are moving toward soon as the policies are written," aging general agents/under-

Competitive pricing in the premium volume, Mr Thompson self-insured retentions so that even if the business may even- writing managers in the Business
market has made attracting new said they will be in the right place tually be moved to the admitted Insurance rankings
customers difficult, acknow- CFM's premium volume when the market does turn," Mr market, he said Last year, General Star Man-
ledged David N Thompson, dropped 5 79-one of the larger Thompson observed CFM consists of four units agement ranked 10th in the over-
chairman and chief executive of- declines among the Top 10 And, once they have switched Crum & Forster Managers Corp all ranking and fifth place
ficer of the Crum & Forster Inc wholesalers-to $276 3 million in to self-insurance, the entities (Ill ) in Chicago, Crum & Forster among MGAs/underwriting
unit 1991 from slightly more than tend not to go back to first-dol- Managers Corp (NY )in New managers

"In order to counter that trend, $293 million in 1990 That de- lar coverage, Mr Quigley said York City, Crum and Forster General Star Management, a
we are spending a great deal of cline comes on the heels of a 21% CFM offers self-insured public Managers Corp (Fla ) 1n Miami, unit of General Re Corp , 15 the
effort and time in customer sur- decrease the previous year entities and municipal self-in- and Crum & Forster Insurance exclusive underwriting manager
veys" to make sure CFM lS deliv- Still, the underwriting man- surance pools an excess insur- Managers & Brokers in Los An- for General Star Indemnity
ering the best product possible, ager remains No 3 in the Bus:- ance package that includes prop- geles In addition, General Star Man-
Mr Thompson said ness Insurance ranking of the erty, liability, auto liability, Staff turnover in the last year agement underwrites for affiliate

Customer survey results led to largest underwriting managers/ personal injury, crime and in- has been low as a result of man- General Star National Insurance
"the very significant belief that managing general agents CFM, land marine coverages agement efforts to provide a Co
we had to provide to our custom- though, fell two notches to No 7 Other products in CFM's pub- good work environment, Mr The major factor Contributing
ers, both brokers and insureds, in the overall ranking of whole- lic-entity portfolio include pub- Thompson said to General Star Management's
products that make sense on a salers lic officials and employees habil- CFM would like to more or less moderate growth was the July
timely basis," Mr Thompson ex- Things didn't turn around in ity and educators legal hability maintain current staffing levels, 1990 acquisition by General Star
plained One such effort is a the first six months of 1992 Pre- insurance a goal reflected by the relatively Indemnity of a large book of
streamlined package of products mium volume was down 42% to CFM lS constantly refining stable number of employees 474 property business from Royal
for public entities $1265 million from about $132 product lines, Mr Thompson after the first six months of 1992, Group Inc

Increased dialogue with insur- million in the first half of 1991 added "We have a number of 483 at the end of 1991 and 477 at That book of business, made
ers and brokers has "led us to While a turn in the market new products on the board " the end of 1990 up of small to medium-sized
believe that our policy offerings would certainly benefit CFM, CFM acts as an underwriting CFM's principal officers, in risks, was responsible for pre-
into the future are going to be Just when that might happen is manager for Crum & Forster Inc addition to Messrs Thompson, mium volume increases of about
constantly changing," Mr not a topic open to much specu- units International Insurance Quigley and Mueller, include $10 million in the second half of
Thompson said lation Co, International Surplus Lines Gary J Ferguson, senior vp- 1990 and $20 million in 1991,

In fact, CFM has begun to file "We have to operate in all Insurance Co and The North claims, and Thomas A McCall, said President Kevin P Brooks
for policy changes more than phases of the insurance market River Insurance Co senior vp and chief financial of- Another factor contributing to
once a year, even though lt lS The market lS bigger than we ISLIC, CFR*s traditional sur- ficer the increased volume was that
more cost-effective to file for all are, and we have given up on plus lines insurer, has felt the CFM is a member of both General Star Indemnity has been
changes at once, Mr Thompson picking a date when it may impact of the underwriting man- AAMGA and NAPSLO able to attract new business by
said change," Mr Thompson said ager's 1990 shift to the admitted -By Sara J Harty Continued on next page

And increased dialogue with "We think our focus on the
policyholders results in better market will keep us in good stead
policy forms, observed Roger A through all phases of the mar-
Quigley, senior vp and chief un- ket," he added
derwriting officer About half CFM's book of RFC INTERMEDIARIES,INC.

For instance, the American In- business is professional liability
stitute of Certified Public Ac- coverage, unchanged from 1990
countants, which endorses one Property and excess liability
CFM product, keeps CFM coverages, including coverage

ssabreast of changes in accounting written for public entities, ae-
standards that could affect in- count for about 30% Last year,
surance needs In turn, CFM can property accounted for 12% and
consider making appropriate al- excess casualty accounted for
terations to its policy form on 19% of the wholesaler's business
a more timely basis, Mr Quigley The other 20% comes from
said directors and officers liability

"We see a partnership with coverage, up one percentage
brokers and insureds as provid- point from last year
ing us with a more sustainable CFM writes errors and omiss-

relationship over time, with an ions coverage for a range of pro-
emphasis on trust and mutuality fessionals, including attorneys,
of interest," Mr Thompson ex- insurance agents and brokers,
plained and real estate agents and bro-

Facultative Reinsurance IntermediariesSuggestions from customer kers It maintains exclusive rela-
surveys also have resulted In tionships with certain producers with offices in Atlanta, Chicago, Hartford, New York,
changes to the application pro- for some professional liability Philadelphia and San Francisco
cess that make the retail broker's programs, including
job easier when applying for cov- • Certified public account-

Atlanta Officeerages, said Robert E Stalker, ants, which is brokered by Rol-
vp-marketing lins Burdick Hunter Co of Chi-- 1117 Perimeter Center West, N-500The goal is more than Just cago
good, prompt service • Architects and engineers, S Atlanta, GA 30338

"Quality improvement" is On- brokered by Professional Cover- f, (404) 392-9541going, Mr Thompson said "Just age Managers of New York
when we think we've got it right, • Real estate appraisers, bro-

new that makes sensesomeone thinks of something Chiecdagboy Myers-Baker & Co of ®

Smul Mlnet s Intere TAILORED AWARDS"We have specific service stan- D&0 policyholders Include Y

dards in place for every office directors of non-profit organiza-
that are tracked carefully," said tions, public officials, educators



Spotlight report

Several new products
contributed to the

rising premium
volume, says Kevin

P. Brooks.

Continued from previous page
offering several new products.

General Star Indemnity began
writing liability coverage for
daycare centers, sporting events
and petroleum contractors, as
well as errors and omissions in-
surance policies for police offi-
cers, public officials and mem-
bers of school boards.

This new business placed Gen-
eral Star Indemnity in fourth po-
sition on the Business Insurance

ranking of the largest U.S. sur-
plus lines insurance companies
(see story, page 19).

General Star Indemnity writes
primary, excess and umbrella li-
ability and property business on
a non-admitted basis.

General Star

Indemnity re-
ported that its
direct, non-ad-
mitted pre-
miumvolume

increased 5.8%

to $161.4 mil-
li o n fr om

$152.5 million
in 1990.

Total gross
premiums for General Star In-
demnity-which also reflects
business written in Connecticut
where it is an admitted insurance
company-increased 5.7% to
$165 million in 1991 from $156.1
million the previous year.

General Star National-which
writes mainly excess liability
business and is an admitted in-
surer in all 50 states-reported
its gross premiums edged up
1.4% to $59.1 million from $58.3
million.

The insurer was recently li-
censed in Hawaii.

Other General Re units also
write business for General Star
National.

General Star Management pre-
fers using its non-admitted mar-
ket and uses General Star Na-

tional mainly when policy-

holders-like municipalities or
school districts-require an ad-
mitted insurer, Mr. Brooks ex-
plained.

The share of the management
company's premium written on a
non-admitted basis has remained
about the same, according to Mr.
Brooks.

In 1991, 72.2% of General Star
Management's premium volume
was written in the non-admitted
market compared with 74.4% in
1990.

For the first six months of
1992, 78% of General Star Man-
agement's premium volume was
written in the non-admitted
market.

And premium volume rose
markedly in the
first six

months: 14.5%

to $108.5 mil-
lion from $94.8
million during
the first six
months of 1991.

General Star

Indemnity and
General Star
National have

no employees of their own. The
companies are managed by the
staff of General Star Manage-
ment, which had 234 employees
at year-end 1991, up 8.8% from
215 the year before.

The year-end 1991 total marks
a climb back up to the employee
count of June 30, 1990, when the
underwriting manager had 231
employees.

In addition to Mr. Brooks,
General Star Management's
principal officers are Samuel C.
Anderson, Ronald S. Austin, Mi-
chael J. Mugglebee, Patricia Ro-
berts and Adin M. Tooker, vps;
and Elmer E. Hess and Charles
N. Venezia, second vps.

General Star Management is a
member of NAPSLO and the
AAMGA.

-By Stacy Gordon

ACCIDENT
REDUCTION

SYSTEM
Cost-Effective Solutions

for Costly Problems
Accident reduction can be viewed as the first and best step in

avoiding the financial blows of the workers comp crisis.
Knowing where to look for problems-and finding cost-

effective solutions to them-requires innovative approaches
and an ability to treat each situation objectively.

Ours is a systematic approach involving the application of proven loss
control techniques in a customized manner. Workable solutions then

are developed with the intention that they will pay for themselves.
For more information on reducing your workplace exposures:
Call Jim Sybert at

5 (800) 723.3890

9/aw/9/d
RISK CONTROL SERVICES

The FPE Group

K&K Insurance Group Inc.

1712 Magnavox Way, Fort Wayne,
Ind. 46804; 219-455-3000; fax: 219-
455-5866

1991 1990

Premium Volume. $162,485,000 $150,143,000
Gross revenues. $38,054,000 $37,027,000

Employees....... 346 438

Commercial lines. 90% 90%

Admitted business 96% 96%

Non-admitted. . 4% 4%

The very thought of having to
place liability coverages for race
tracks, bungee jumping operators,
roller rinks, ski resorts, and colle-
giate and high school athletic pro-
grams qualifies as a bad dream for
many wholesalers.

For K&K Insurance Group Inc.,
however, unusual risks like these
create just the right kind of a chal-
lenge.

With an emphasis on loss con-
trol, K&K takes potential high-loss
coverages and turns them into
money makers.

Rather than expect lots of busi-
ness from any one broker, K&K
strives to be the wholesaler that
other brokers come to with that
hard-to-place coverage for sports,
leisure or entertainment companies.

Apparently the strategy is work-
ing. A growth spurt over the last
two years has propelled K&K to No.
5 in the Business Insurance ranking
of managing general agents/under-
writing managers. The Lincoln Na-
tional Corp. unit ranked No. 10
among wholesalers of all kinds.

Premium volume increased 8.2%
to $162.5 million in 1991 from
$150.1 million in 1990. The $150.1
million represents a 20.2% increase
from $124.9 million in 1989.

Executive Vp Jerry Tegan attrib-
utes K&K's growth in the midst of
the soft market to the company's
"ability to develop programs and
carve niches."

The fact that K&K is a full-ser-

vice organization, offering loss con-
trol and claims services, also has
helped, said Gregory H. Eng, vp and
chief financial officer.

And, K&K has retained "in ex-
cess of 90% of accounts this year,"
noted Michael S. Mullen, president
and chief executive officer.

Growth may be slowing, though.
For the first six months of 1992,
K&K's premium volume rose only
1% to $62.8 million from $62.2 mil-
lion for the same period in 1991.

"There will be growth this year,
although not as much as in previous
years because of the continued soft
market," Mr. Eng said.

In order to develop new prod-
ucts, "there has to be a need we
can fill, which is harder to do now
than it was five years ago," Mr.
Mullen observed.

"But, even in this environment,
there are some things that people
overlook, and that's where K&K is
Rally strong," he added.

New products in 1992 include lia-
bility coverages for bungee jumping
operations, summer camps and re-
creational campgrounds, as well as
animal mortality insurance pro-
grams for zoos, aquariums and cir-
cuses.

Almost all of K&K's business is

placed in the admitted market.
K&K does make use of one of the
"legitimate uses of surplus lines" on
occasion, which is to "advance new
programs that don't fit in the ad-
mitted market," Mr. Mullen said.

When competition develops, some
of these coverages will eventually be
moved to the admitted market, he
said.

Products that are being developed
through the non-admitted market
include programs for boat dealer-
ships and health clubs. Air show lia-

bility insurance is a new surplus
lines product this year.

"Before we jump into a market,
we research the heck out of it," Mr.
Tegan pointed out.

And, K&K's loss control and un-
derwriting expertise allows it to
"fix" some programs that have be-
come unprofitable industrywide or
at K&K, Mr. Eng said.

For example, industry statistics
for liability losses at bowling alleys
and ski resorts "would make most
brokers close the book and walk
away," Mr. Mullen said.

"But these are two areas that we
went into very gracefully. We deve-
loped a whole set of loss control
guidelines and underwriting guide-
lines to match," he said. And now,
"even in the soft market, we are
competitive on price," he said.

"Three years ago, the loss ratio
was well above 100%. Today, on
a combined basis, we are well in
the black," he said.

In developing programs like these,
K&K hires experts from relevant
industries to help develop loss con-
trol guidelines, Mr. Eng said.

The expert "knows the business,
we know insurance and have the
ability to put the program together,"
Mr. Mullen said.

There are some programs with a
loss ratio above 100% "that we
know we need to work on," he con-
ceded. For example, waterpark lia-

To develop new
products, 'there has
to be a need we

can fill, which is
harder to do now

than it was live

years ago.'
observes Michael
Mullen.

bility coverage is significantly un-
derpriced.

While product innovation con-
tinues, K&K also has adopted
"much more of a customer-service
orientation" said Mr. Mullen, who
came on board in October 1991 to

succeed Greg Mosher, who left to
pursue other interests.

In addition, a new goal has been
established that K&K "produce, im-
plement and be successful with at
least four new products every year,"
he said. K&K currently has about 45
programs in its product list.

New offerings to be introduced
in early 1993 include coverages for
community centers, ice and roller
rinks, and carnivals.

These new features will be bol-
stered by K&K's strengths, which
include underwriting, loss control
and claims handling services, Mr.
Mullen said.

Duplication in policy processing
appears to be the wholesaler's grea-
test weakness, he said. K&K is try-
ing to eliminate steps so that "paper
does not have to hit too many desks"
before it is sent to the insurer or
back to the retailer.

"We are listening to complaints
and spending the money to fix any
problems," he said. "Brokers don't
have to bring business here if we
don't make it easy for them."

K&K wants business from all

types and sizes of brokers. "We
work with everyone, from the major
alphabet houses to the smallest bro-
kers," Mr. Tegan said.

"The vast majority of our bro-
kers are local, regional agents who
use four or five primary company
markets, none of which can tie to-
gether a fair or festival or local
amateur sports association," Mr.
Mullen said.

"There are so many small bro-
kers that we only have one account
with," Mr. Tegan agreed.

Eighty percent of K&K's business
is placed as an underwriting man-

ager, 15% as a managing general
agent and 5% as a broker.

K&K acts as an underwriting
manager for Lincoln National Spe-
cialty Insurance Co. in Fort Wayne,
and as an MGA for Transamerica
Insurance Co. in Woodland Hills,
Calif.

And it is "about to consummate

relationships" with other markets,
Mr. Mullen said. "This will not in-
terfere with our existing markets,
but will add a dimension to K&K

that we've been lacking." These ar-
rangements should be complete
within the next month, he added.

The possible sale of Transamerica
Insurance Co., the property/casualty
division of Transamerica Corp.,
"will have virtually no effect on
K&K," Mr. Mullen said (BI, July
27).

In addition to the products that
have been developed over time,
K&K has retained a significant
presence in the motor sports mar-
ket, the specialty the company was
founded on 40 years ago, Mr. Tegan
said.

This specialty is one of the areas
that is beginning to suggest a poten-
tial turn in the market.

"We have seen some market im-

provements in the area of auto dea-
lerships and some in the area of
motor sports," Mr. Mullen said.
K&K has been able to increase de-
ductibles and self-insured retentions
for larger accounts in these areas, he
said.

"While this amounts to a price
increase, it doesn't hit the insured as
hard as a higher premium up front,"
he observed.

K&K has also seen fewer com-

petitors in accident and health pro-
grams, although that is still a
"highly competitive marketplace,"
Mr. Mullen said.

Liability coverages for the music
industry-concert promoters, per-
formers and venues-remain "unre-
alistically competitive," Mr. Tegan
said.

"People are actually writing for
less than the actual loss cost of a
year ago" in the concert area, Mr.
Mullen said.

"Our long-term stability is more
important to us than that-we're
willing to lose market share there,"
he added.

K&K maintains a walkaway price
for all risks, Mr. Eng said.

And, K&K's loss ratio for 1991
was below 100%, Mr. Mullen said.

K&K offers $25 million in capac-
ity on virtually all lines it writes,
"with a couple of phone calls," Mr.
Mullen said.

K&K acquired American Insur-
ance Brokers Ltd. in Seattle in July.
"It is the leading broker in the U.S.
for world youth soccer programs,"
Mr. Mullen said.

AIB will continue to operate
under its own name and should help
develop a Northwest presence for
K&K, he said.

Other subsidiaries include K&K
Specialties in High Point, N.C., and
National Sports Underwriters in
Overland Park, Kan.

K&K Specialties offers auto, gen-
eral liability and property coverages
for municipalities, law enforcement
officers and public officials. It also
offers auto, garage liability and
property coverages for tow truck
operators.

NSU is chiefly an underwriter
and broker of high school and colle-
giate athletic insurance programs.

K&K cut its staff 21% in 1991 to
346 from 438 at the end of 1990. Mr.
Tegan attributes that decrease
mostly to automation that elimin-
ated the need for clerical positions.

Besides Messrs. Mullen, Tegan
and Eng, K&K's other top executive
is David Fields, executive vp-un-
derwriting.

-By Sara J. Harty
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Annual directory of insurance wholesalers
Business: 100% broker MGA for: Home Insurance Co, Evanston Insurance Co, Fireman's plus Lines Insurance Co, Colony In-

A
Broker for: Primarily Aetna Ca- Lincoln Insurance Co Fund Insurance Co, First State In- surance Co, Harco National Insur-

sualty & Surety, Agricultural Excess Broker for: Primarily Chubb Cus- surance Co, General Star Indemnity ance Co, Houston General, Mount
& Surplus Insurance Co , CIGNA In- tom Insurance Co, Evanston Insur- Co , Investors Insurance C o of Vernon Fire Insurance Co, National
surance Co , CNA Insurance, Evan- ance Co, Interstate Fire & Casualty America, Lexington Insurance Co, Casualfy Co, National Indemnity
ston Insurance Co, Federal Insur- Co, Lexington Insurance Co , RLI In- RLI Insurance Co , Reliance Na- Co , Northland Insurance Co ,

A.P.P.L.E. (A Preferred
ance Co, Fireman's Fund Insurance surance Co , Transamerica Insurance tional, Transcontinental Insurance Scottsdale Insurance Co, Western
Cos, Great American Insurance Co , Co , VASA North Atlantic, Zurich Co World Insurance Co

Professional Liability Gulf States Insurance Co , Harbor In- American Insurance Co Correspondent: Lloyd's of Lon- Broker for: Primarily Chubb Cus-
Enterprise Inc.) surance Co , Home Group, Lexington Correspondent: Lloyd's of Lon- don tom Insurance Co, Crum & Forster

132 Nassau St , 14th Floor, New Insurance Co, National Union Fire don Branch offices: Denver, Jackson, Managers, Fireman's Fund Insurance

York, N Y 10038, 212-608-4505, Insurance Co, Old Republic Insur- Specialties: Professional liability, Miss, Jacksonville, Fla Cos, First State Insurance Co , Gen-

fax 212-608-4540 ance Co , RLI Insurance Co , Reliance directors and officers Subsidiaries: Tobey & Co , Red- eral Star Indemnity Co, The London

1991 1990
Insurance Co, Royal Insurance Co, Principal officers: Kevin Schuck, mond, Wash and Portland, Ore, Di- Agency, Reliance National, Shand

Premium volume $12,250,000 $10,120,000
Tudor Insurance Co president, S Todd, B Chenell, M versified XS Underwriters, Lincoln, Morahan, Transamerica Insurance

Employees 5 4
Branch offices: Houston Saunders and D Baker, vps Neb, Commercial General Agency, Co, Tudor Insurance Co, Virginia

Commercial lines 100% 100% Subsidiaries: ARC Consulting Contact: Kevin Schuck Charlotte, N C and Jacksonville, Fla Surety Co Inc
Admitted business 20% 20% Group Inc and ARC Special Risks Licensed in: Florida Specialties: Commercial trans- Correspondent: Lloyd's of Lon-
Non-admitted 80% 80% Inc , Mineola, N Y Membership: NAPSLO, Florida portation insurance, short- and long- don

Specialties: Directors and officers Surplus Lines Assn haul trucking Branch offices: Richmond, Va ,
Founded: 1990 liability, fiduciary liability, lawyers Principal officers: H Raymond York, Pa
Business: 100% broker professional liability, union fiduciary Tankford Jr, president, Irvin Wolf Specialties: Trucking insurance,
Broker for: Primarily American liability, fidelity Alexander Howden North III, senior vp, Kenneth R Baker, vp security guards, commercial um-

International Surplus Lines Insur- Principal officers: Albert L Sal- America Inc. Licensed in: Colorado, Florida, brellas, product liability
ance Co , Fidelity Fire & Casualty In- vatico, John Semeraro, Richard A Mississippi, Nebraska, North Caro- Principal officers: William J Sal-
surance Co, Lexington Insurance Fierstein, Robert H Goodman, 200 Northcreek, Suite 800, 3715 lina, Oregon, Virginia, Washington ladin, president, Marti Dickinson,
Co, Lloyd's of London, Pacific Insur- Christopher J Cavallaro, Vikki Ny- Norths,de Parkway NW, Atlanta, Membership: NAPSLO executive vp, Nick Cortezi, vp, Peter
ance Co, Reliance of Illinois, Re- gren, Michael Cavallaro and Mark Ga 30327; 404-240-5200, Petroski, vp-Pennsylvania opera-
liance Insurance Co Campson fax 404-240-5392 tions

Specialties: Lawyers professional Licensed in: New York, Texas All Lines Agency Inc. Contact: Nick Cortezi
liability, directors and officers liabil- Membership: NAPSLO, Profes- See profile on page 46 Licensed in: Delaware, District of
ity, association liability 2800 S Taylor Dnve, Sheboygan,sional Insurance Wholesalers of New Columbia, Maryland, North Carolina,

Principal officers: Mark F Wis 53081, 414-458-9131,
York, Professional Liability Under- Pennsylvania, Virginia

Diette, chairman/vp, Deborah Gallo writing Society fax 414-458-1618 Membership: AAMGA, NAPSLO,
DiMarco, president/treasurer All American Agency 1991 1990 Professional Insurance Agents, Inde-

Contact: Julia Pellegrino Facilities Inc. Premium volume $2,200,000 $1,830.000 pendent Insurance Agents
Licensed in: New York Agency Marketing Gross revenues $410,000 $390,000

8060165th Ave NE,PO Box Employees 8 7

Services Inc. 2769, Redmond, Wash 98052, Commercial lines 95% 95%

130 Pinellas Way N, 206-885-5959, fax 206-883-9595 Admitted business 75% 71% American E&S

ARC Excess & Surplus Inc. St Petersburg, Fla 33710,
Non-admitted 25% 29%

1991 1990 90 John St , New York, N Y 10038,

300 Old Country Road, Mineola, 813-384-1036, fax 813-343-4123 Premium volume $34,000,000 $37,000,000 Founded: 1971
212-619-4220, fax 212-766-1019

N Y 11501, 516-747-4100, 1991 1990
Gross revenues $3,100,000 $3,400,000

Parent company: Heritage Mutual 1991 1990

fax 516-747-3633 Employees 48 62
Premium volume $9,500,000 $7,400,000 Premium volume $58,800,000 $53,900,000

Commercial lines 98% 98% Insurance Co
1991 1990 Employees 8 7 Employees 55 46

Premium volume $120,000,000 $110,000,000 Commercial lines 100% 100%
Admitted business 60% 60% Business: 10% underwriting man- Commercial lines 100% 100%

Employees 24
Admitted business. 50% 50%

Non-admitted 40%

22
40% ager, 75% managing general agent, Admitted business 60% 60%

Commercial lines 100% 100%
Non-admitted 50% 50% 15% broker Non-admitted 4¥10 40%

Founded: 1981
Admitted business 70% 70%

Principal officers: John R Hol-
Non-admitted 30% 30% Founded: 1982 Parent company: W R BerkleY den, vp/secretary, David A Dubie, Founded: 1980

Business: 40% managing general Corp Group president, Keith A Olsen, treasurer Parent company: American Busi-

Founded: 1986 agent, 60% broker Business: 60% underwriting man- Contact: David A Dubie ness Insurance Inc

ager, 40% managing general agent Licensed in: Wisconsin Business: 15% managing general
MGA for: American Empire Membership: NAPSLO agent, 85% broker

Guide to wholesater directory
Surlpus Lines Insurance Co, Amen- MGA for: General Agents Insur-
can Modern Home Insurance Co , All Risks Ltd. ance Co, Lloyd's of London, Scotts-
Canal Insurance Co, Capitol Indem- 1001 Cromwell Bridge Road, Suite

dale Insurance Co

The annual Business Insurance directory of wholesale mar- nity, Carolina Casualty Insurance 302, Towson, Md 21204, Broker for: Primarily Agricultural

keters hsts underwriting managers, managing general agents
Co, Connecticut Specialty, Empire 410-828-5810, fax 410-828-8179 Excess & Surplus Insurance Co ,
Fire & Marine Insurance Co, Essex

and surplus lines brokers that responded to a Business Insur-
First State Insurance Co , RLI Insur-

Insurance Co , General Agents Insur- 1991 1990
ance Co, Ranger Insurance Group,

ance questionnaire Premium volume $22,500,000 $18,500,000ance Co, Guaranty National Insur-
Employees 36 32

Scottsdale Insurance Co, Travelers,

The directory is published as an editorial service, there is no ance Co, Scottsdale Insurance Co, Commercial lines 95% 90% Ullco Casualty

charge for companies to be listed Union American Insurance Co Ltd, Admitted business 50% 45% Correspondent: Lloyd's of Lon-
Waite Hill/Colony Insurance Co , Non-admittedListings begin with the company name, address, telephone 54% 55% don

Western World Insurance Co
and facsimile numbers

Branch offices: Houston, San
Broker for: Primarily Admiral In- Founded: 1964

Companies were asked for premium volume, gross reve-
Francisco, Seminole, Fla

surance Co, Alliance General Insur- Business: 70% managing general Specialties: Property & difference
nues (defined as commissions and fees after commissions to ance Co, American International agent, 30% broker in conditions, casualty products &

producers, mcluding Investment Income and contingent com- Group Inc , Crum & Forster Inc , MGA for: American Empire Sur- Continued on next page

missions), number of employees and percent of premium vol-
ume placed with admitted and non-admitted insurers.

Companies acting as underwriting managers listed companies
for which they have underwriting authority Managing general

il-

agents gave the names of companies for which they have bind- I4the top»10 Surplus Lines companies
ing authority, while brokers supplied names of companies with
which they place the most business If a company is listed carefully Jistening to your
as a correspondent for Lloyd's of London, itt is a surplus lines
broker whose operations are made known to underwnters and
it places business on a regular basis with a Lloyd's broker t A. M>B#stRatin A + (Superior)

Business Insurance defines an underwriting manager as a
company that handles all the affairs of the insurance company,
including underwriting, reinsurance and claims, with the possi-
ble exception of investments

A managing general agent is defined as having underwriting
authority for an insurer, which includes the ability to determine
rates on individual risks, it can bind and issue policies on behalf 10?* i 1
of the insurer .The managing general agent may or may not 1 f
have reinsurance and claims supervision authority related to
the insurance it has written

A broker places business with markets but has no under-
writing authority or binding authority without approval of the
insurer

Following the financial information, the year founded and
parent company (if any) are noted Locations of branch of-
fices and subsidiaries, specialties (any commercial risk that NautilusInfura ceompany
comprises 25% or more of the company's annual premium vol-
ume) and principal officers are also noted A contact at the
company for those wishing further information is also given

States in which the company is licensed to do business as an 7550 East Redfield Road. 1
excess/surplus lines broker and memberships m either of the

\

Scottsdal© Arizona 85260 f
two national surplus lines organizations-the American Assn of
Managing General Agents (AAMGA) and the National Assn of Telephone: (602) .951-0905
Professional Surplus Lines Offices (NAPSLO)-as well as state FAX: (602) 951-9730
surplus lines organizations are included K\

In addition to this directory of wholesale marketers, a listing
of excess and surplus lines insurers begins on page 35 Serving Wholesale Surplus Lines Brokers Exclusively

Although BI makes every effort to publish complete and ac- A Member Company of the W. R. Berkley Grporation
curate information, we are unable to verify all figures

--- -- - -- -- ---
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Spotlight report                     -

Contmued from previous page Northfield Insurance Co, Scottsdale 1991 1990 Insurance Co , Lexington Insurance 1991 1990

excess hability, fiduciary liability, Insurance Co , Western World Insur- Premium volume $41,296,016 $56,417,128 CO , Lincoln National Specialty, Premium volume $74,000,000 $71,000,000
directors and officers, municipal ha- ance Co Gross revenues $6,272,722 $10,953,528 Lloyd's of London, Mount Hawley Gross revenues $4,440,000 $4,260,000

76 89bility, trucking Broker for: Primarily American Employees
Insurance Co, Midwest Employers Employees 41 42

Commercial lines 100% 95% Commercial lines 1009. 100%Principal officers: Roger Walsh, International Group Inc, General
Admitted business 80% Casualty Co, National Casualty Co,65%

chief executive officer, Arthur Star Indemnity Co, Illinois Insur- Non-admitted Admitted business 30% 25%

20% 350 National Union Fire Insurance Co of Non-admitted 70% 75%
Forenza, president, Jane Van der ance Exchange, Investors Insurance Pittsburgh, Pa , North American
Velde, senior vp, Larry Mennes, se- Co of America, RLI Insurance Co Specialty Insurance Co, Old Repub- * Support services provided by parent com-
nior vp and Reliance National Insurance Co Founded: 1854

lie Insurance Co, RLI Insurance Co, pany
Contact: Roger Walsh Correspondent: Lloyd's of Lon- Parent company: Aon Corp

Ranger Insurance Group, Reliance Founded: 1962
Business: 90% managing generalLicensed in: California, New don Insurance Co, Royal Indemnity Co, Business: 2% underwriting man-

York, Texas, Florida and New jersey Principal officers: John H agent, 10% broker Scottsdale Insurance Co, Seaboard ager, 1% managing general agent,
MGA for. American Casualty CoMembership: AAMGA, NAPSLO, Crowther, chairman, Jeff Berg, presi- Surety Co, Surplus Underwriters 97% broker

PIWA, CIWA, Texas Surplus Lines dent of Reading, Pa, Columbia Casualty
Casualty Insurance Co , Titan Indem- Underwriting manager for: Illi-

Co , Continental Casualty Co ,Assn, Western States Surplus Lines Contact: Jeff Berg nity Co, Transamerica Insurance Co, nots Insurance Exchange, Reliance
Assn Licensed in: Wisconsin Lloyd's of London Tudor Insurance Co , United Na- Insurance Co

Membership: AAMGA, NAPSLO, Broker for: Primarily CIGNA tional Insurance Co, United States MGA for: Lloyd's of London
Independent Agents of Wisconsin, Corp, Chubb Custom Insurance Co, Fire Insurance Co, Vasa North At- Branch offices: New York, Ca-
Professional Insurance Agents Topa Insurance Co lantic Insurance Co , Virginia Surety meron Excess, Scottsdale, Ariz

American Insurance Correspondent: Lloyd's of Lon-
don

Co Inc, American Eagle, Associated Specialties: Hospital professional
Aviation Underwriter, SAFECO Na- liability, umbrella liabilityMarketing Services Inc. Branch offices: New York, Mon-
tional Insurance Co, United States Principal officers: Fred H Pear-

20 N Wacker Drive, Suite 3414, treal, London
Chicago, Ill 60606, 312-201-8333, Anderson & Murison Inc. Aircraft Insurance Group son, president, William D Yurek, ex-

Specialties: Entertainment insur-
Correspondent: Lloyd's of Lon- ecutive vp, Kenneth C Heyman, chieffax 312-210-8818 800 W Colorado Blvd , Los ance

don financial officer

1991 1990 Angeles, Calif 90041-1704, Principal officers: Frank Powers, Branch offices: Louisville, Ky Contact: William D Yurek
Premium volume $5,000,000 $5,000,000 213-255-2333, fax 213-255-0957 president/chief executive officer/ Specialties: Mobile home, recrea- Licensed in: Arizona, Illinois,
61 osi revenues $278,000 $290,000 1991 1990 chairman, Eric Gemballa and Albert tional vehicles, aviation New York, New Jersey, Virginia,
Employees 3 3 Premium volume NA NA Rieder, senior vps, Joyce Walden and
Commercial lines 100% 100%

Principal officers: James A Roe, Washington D C
Gross revenues $1,798,787 $3,201,177 T Guy DeMarco, vps

Admitted business 50% 50% president, Allen J Grau, executive Membership: NAPSLO, Assn of
Employees 28 29 Contact: T Guy DeMarco Lloyd's Brokers, Illinois SurplusNon-admitted 50% 50% Commercial lines 75% 75% Licensed in: California and New vp, Nancy E Young, vp
Admitted business 25% 25% Contact. James A Roe Lines Assn , Chicago Board of Un-

York
Founded: 1986 Non-admitted 15% 75% Licensed in: Indiana derwritors

Business: 10% managing general Membership: AAMGA, NAPSLO,
agent, 90% broker Founded. 1965 Professional Insurance Agents

MGA for: Lloyd's of London Business: 80% managing general
Broker for: Primarily Associated agent, 20% broker

International Insurance Co, Conti- Correspondent: Lloyd's of Lon_ Arlington/Roe & Co. Inc. B
nental Excess & Surplus Insurance don 8465 Keystone Crossing, Suite 100, Associated Programs Inc.Co , First State Management, The Principal officers: David F An- Indianapolis, Ind 46240/

919 Third Ave, New York, N YHome Insurance Co, Homestead In- derson, president, Horst L Lechler, P O Box 80803, Indianapolis, Ind
surance Co, International Surplus senior vp 46280, 317-257-9123, 10022, 212-587-0011,

Lines Insurance Co, Lexington In- Contact: David F Anderson fax 317-259-4106 fax 212-587-0163

surance Co , Midwest Employers Ca- Licensed in: California
1991 1990 Bailey Special Risks Inc.

sualty Co, National Union Fire In- Membership: AAMGA, NAPSLO, 1991 1990
Premium volume $23,300,000 $17,000,000 P 0 Box 768, Hendersonville,

surance Co , RLI Insuran ce Co , The Surplus Lines Assn of Califor- Premium volume $12.627,790 $12,507,096 Gross revenues $2,750,000 $2,100,000 Tenn 37077-0768, 615-264-3977,
Royal Specialty nia, California Insurance Wholesal- Gross revenues $1,450,000 $1,298,110

Employees 23 17
Employees 30 28 fax 615-264-3980

Correspondent: Lloyd's of Lon- ers Assn Commercial lines 100% 100%
Commercial lines 54% 60 1%

don Admitted business 94% 94% 1991 1990

Admitted business 70% 60%

Specialties: Primary products lia-
Non-admitted 6% 6% Premium volume $3.500.000 $2,150,000

Non-admitted 30% 40% Gross revenues $227,500 $139,750
bility, umbrellas, public entities, ex-

* Support services provided by parent com- Employees 5 4

cess compensation, difference in con- Anglo-American Ltd.
Founded: 1964 Commercial lines 99% 99%

pany
ditions Business: 78% managing general Admitted business 10% 10%Founded: 1987

Principal officers: John P Midd- 201 Bloomfield Ave, Verona, N J agent, 22% broker Non-admitted 90% 90%

07044.201-239-7000 Parent company: Kornreich In-
leton, president, Bob Blessing, vp MGA for: American Empire Sur- surance Services, et al Founded: 1989Contact: John P Middleton 1991 1990 plus Lines Insurance Co, American Business: 82% managing general Business: 20% managing generalLicensed in: Illinois, Iowa, Ne- Premium volume $3,100,000 $3,500,000 Modern Home Insurance Co , Capitol agent, 18% broker

Employees 6 6 agent, 80% brokerbraska, Wisconsin Indemnity Corp, Cardinal Casualty MGA for: CIGNA Property & Ca-Commercial lines 99% 99% MGA for: Audubon Indemnity,Membership: NAPSLO, Chicago Co, Colony Insurance Co, Centur sualty, Institute of London Un- Colony Insurance Co , First State In-Board Underwriters, Illinois Insur-
Admitted business 5% 5%

Surety Co , Guaranty National Insur-Non-admitted 95% 95% derwriters, Kemper National Insur- surance Co and Underwriters atance Agents Assn , Illinois Surplus ance Co, Empire Fire & Marine In- ance Cos
Lloyd'sLines Assn Founded: 1975 surance Co , Foremost Insurance Co , Broker for: Primarily American

Business: 90% managing general Midwest Mutual Insurance Co, Na- Broker for: Primarily Audobon
International Group Inc, Assicura- Indemnity, Chubb Custom Insurance

agent, 10% broker tional Indemnity Co, Lloyd's of Lon- zioni Generali SpA (U S branch), Co, First State Insurance Co, Fire-
MGA for: Evanston Insurance Co , don, Nautilus Insurance Co, North- International Insurance Co , RLI In-

American )(/S Underwriters Lincoln Insurance Co , Sphere Drake land Insurance Co , Northfield man's Fund Insurance Cos , Home In-

surance Co, Genesis Underwriting surance Co , Lexington Insurance
P O Box 904, Pewaukee, Wis Insurance Co PLC, Terra Nova In- Insurance Co, Universal Fire & Ca- Management Co Co , Illinois Insurance Exchange,
53072,414-544-5700,

surance Co Ltd sualty Insurance Co, Universal Un- Branch offices: Teaneck, NJ, Steadfast Insurance Co , Transa-
fax 414-544-1672 Broker for: Primarily Lexington derwriters, Western Heritage, West- West Palm Beach, Fla

ern World Insurance Co merica Insurance Co , Zurich Ameri-
Insurance Co Specialties: Non-profit commu- can Insurance Co1991 1990 Broker for: Primarily Aetna Ca-Correspondent: Lloyd's of Lon- nity service organizations, real es-Premium volume $7,300,000 $6,750,000 Correspondent: Lloyd's of Lon-don sualty & Surety Co , Alliance General tate

Employees 11 11
Insurance Co , American Interna- don

Commercial lines 75% 70% Specialties: Trucking Principal officers: Steven L Specialties: Commercial um-
Admitted business 25% 30% Principal officers: Sam Berger- tional Surplus Lines Insurance Co, Grossberg, executive vp/chief brella, excess auto liability on truck-
Non-admitted 75% 70% nnan American Livestock, CIGNA Corp , operating officer, James D

Licensed in: Florida, New Jersey, Chubb Custom Insurance Co , Co- ing risks
Kornreich, Thomas A Kornreich and Principal officers: James W Ed-* Support services provided by parent com- New York and Pennsylvania loma Insurance AG, CNA Financial William D Kornreich, executive vps,

pany wards, president, Nancy T Edwards,
Membership: NAPSLO, Profes- Corp, Employers Reinsurance Corp , Robert A Stein, underwriting offi-Founded: 1984 VPsional Brokers Assn, Independent Evanston Insurance Co , Fidelity Fire cer

Parent company: JHC Insurance Contact: James W Edwards
Insurance Agents of America Inc and & Casualty Insurance Co, Fireman's Contact: Robert A Stein

Group Fund Insurance Co, First Specialty Licensed in: Tennessee
New Jersey Surplus Lines Assn Licensed in: All states

Business: 65% managing general Insurance Corp, First State Insur- Membership: Professional Insur-
Membership: Professional Liabil- ance Agents of America, Insurors ofagent, 35% broker ance Co, General Star Indemnity ity Underwriting Society NashvilleMGA for: Acceptance Insurance Co , Gulf States Insurance Co ,

Co, Alpha Property & Casualty In- Homestead Insurance Co, Illinois In-
surance Co, Colony Insurance Co, Aon Entertainment Ltd.

surance Exchange, Insurance Co of
Essex Insurance Co , Evanston Insur- 10 Universal City Plaza, Suite 2200, Evanston, International Insurance
ance Co, Mount Vernon Fire Insur- Universal City, Calif 91608-1002, Co, International Surplus Lines In- Atlanta Insurance Broking F.B. Beattie & Co. Inc.
ance Co, National Casualty Co , 818-506-1500, fax 818-509-7565 surance Co, Investors Special Risk

Services Inc. 1601 Fifth Ave, Suite 1500, Seattle,

53 Perimeter Center East, Suite Wash 98101-1642, 206-622-4040,

320, Atlanta, Ga, 30346;
fax 206-624-5975

We've Made A Name For Ourselves. 404-671-9135, fax 404-671-9270 1991 1990

Premium volume NA NA

Employees 67 62
1991 1990 Commercial lines 98% 98%Premium volume NA NA Admitted business 76% 74%It's Business Insurance. Employees 4 NA Non-admitted 24% 26%Commercial lines 100% NA

Wete the weekly it takes to stay on the cutting edge Admitted business 10% NA
Non-admitted 90%

* Support services provided by parent com-
NA

of the commercialinsurance marketplace. pany

Founded: 1976
SUBSCRIBE TODAY! Founded: 1991 Parent company: General Ameri-

CALL TOLbFREE on 1-800-678-9595. Parent company: Jenner Fenton can Corp
Slade Ltd et al

Fax your orderm on 1-313-446-0961. Use the Business: 77% underwriting man-
card in this issue or Ifirs gone,

Business: 100% broker ager, 9% managing general agent,
use the coupon below. Broker for: Primarily Institute 14% broker

London Underwriters Underwriting manager for: First-- -- ------ -- ---------------

Correspondent: Lloyd's of Lon- National Insurance Co of America,Business Insurance gives you total news coverage of loss don General Insurance Co of America
prevention, risk financing and benefit management. Every name (please pnnt) Specialties: Marine liabilities, MGA for: Essex Insurance Co ,

week. Annual subscription (52 issues) in U.S. dollars. hull, protection & indemnity, energy SAFECO National Insurance Co ,
title telephone (011, gas, coal, alternative)(Check here) Surface Mail SAFECO Surplus Lines Insurance

USA 0 $80 [l $175 Principal officers: Jonathan Co and Underwriters at Lloyd's
Canada 0 $118 0 $185 company Smyth, president, Linda Doiron and Broker for: Primarily Admiral In-
Bermuda (air only) 0 $200 Joseph Sanchez, vps surance Co, Associated InternationalUnited Kingdom 0 $190 or £104

Europe/ Middle East 0 $196 nature of business Licensed in: Georgia Insurance Co , Century Indemnity
All other foreign 0 $118 Rates on request Co, Commonwealth Insurance Co,

O business or O home address Evanston Insurance Co, Fireman's0 newsubscnption 0 renewal 0 payment enclosed
0 bill me AVERCO Inc. Fund Insurance Cos, Home Insur-
0 Please send intormabon on your special 20%-off group rate

O bill company
city state/country ap/postal code 10 S LaSalle St 12th Floor, ance Co, Lexington Insurance Co,

for five or more subscnptions.  I prefer not to recelve Information or adverbsing by rnall from Chicago, Ill 60603-1099, RLI Insurance Co , Transamerica In-
Mailto Business Insurance, Circulation Dept, 965 E Jefferson Ave, Detroit, MI 48207 companies not affillated wrth Business Insurance 4C042 312-346-6161, fax 312-580-0160

surance Co
Continued on next page
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Contmued from prevzous page Bohrer, Croxdale 1991 1990 ginia 1991 1990Correspondent: Lloyd's of Lon- & McAdoo Inc. Premium volume $26.799,000 $27,742,000 Membership:NAPS LO,CIWA, Premium volume $55.000.000 $52,000,000don Gross revenues $3,622,000 $3,647,000 PIWA, PSLAP O Box 2760, Springfield, Mo Gross revenues $5.000.000 $5,000,000
Employees 46 45Branch offices: Atlanta and Or-

65801, 417-869-2550, Employees 50 50
ange, Calif Commercial hnes 100% 100%

fax 417-869-5102 Commercial lines 90% 909
Admitted business 70% 70%

Admitted business 30% 309Subsidiaries: F B Beattie Insur-
1991 1990

Non-admitted 30% 30% Burns & Wilcox Ltd. Non-admitted 70% 709ance Services Inc, Orange, Calif
Premium volume $8,444,127 $7,360,342 29355 Northwestern Highway, SuitePrincipal officers: Cal B Rees,
Gross revenues $962,566 $920,235 Founded: 1912

200, Southfield, Mich 48086, Founded: 1960president/chief executive officer, Employees 24 20 Parent company: Fireman's Fund
313-354-0400, fax 313-354-0204 Business: 80% managing generalAlvin Dorow Sr , S Chris King, Eliz- Commercial lines 99% 99% Insurance Cos

agent, 20% brokerabeth Lange and Richard J Michela, Admitted business 504% 483% Business: 55% managing general 1991 1990
MGA for: General Agents Insur-vps Non-admitted 496% 51 7% Premium volume $130,000,000 $115,000,000agent, 45% broker

Contact: S Chris King Gross revenues $16,260,977 $13,886,840 ance Co , Penn America Insurance
Founded: 1977 MGA for: CNA Financial Corp, Employees 272 238 Co , Scottsdale Insurance CoLicensed in: Alaska, California Chicago Insurance Co , InterstateBusiness: 19% managing general Commercial lines 94% 98% Broker for: Primarily Acceptanceand Washington Fire & Casualty Co, Lloyd's of Lon- Admitted business 12% 12% Insurance Co, Illinois Insurance Ex-Membership. NAPSLO agent, 81% broker don Non-admitted 88% 88%MGA for: Capitol Indemnity Corp , change, RLI Insurance Co

Broker for: Primarily Admiral In-
Empire Fire & Marine Insurance Co , Correspondent: Lloyd's of Lon-

surance Co, American Internatinal Founded: 1969
Northland Casualty Co, Scottsdale don

Group Inc, Casualty Insurance Co, Parent company: H W KaufmanInsurance Co Branch offices: Covina and
Beech Street Insurance Chubb Custom Insurance Co, Crum Financial Group Inc

Fresno, Cal ifBroker for: Primarily Alliance & Forster Inc , Employers Reinsur- Business: 58% managing general Specialties: Business, general lia-Services General Insurance Co , Employers ance Corp, General Star, The Home agent, 42% broker
Reinsurance Corp, First Marine In- bility, property, business2550 Fifth Ave, Suite 701, San Insurance Co , Illinois Insurance Ex- MGA for: Canal Insurance Co , Principal officers: A MasonDiego, Calif 92103, 619-235-0386, surance Co, United States Aircraft

change, RLI Insurance Co, St Paul General Agents Insurance Co, Nau- Blodgett, president, Paul Janofskyfax 619-231-1448 Insurance Group
Surplus Lines tilus Insurance Co , Northland Insur- and Julie Uang, vpsSpecialties: Truck liability

1991 1990 Correspondent: Lloyd's of Lon- ance Co , Scottsdale Insurance CoPrincipal officers: Yvonne Licensed in: California
Broker for: Primarily Admiral In-Premum volume $4,800.000 $4,550,000 don

Membership: AAMGA, NAPSLOEmployees 4 4 Bohrer, president, Sydney Croxdale, Branch offices: Atlanta and Dal_ surance Co, First State Insurance
vp, Sidney McAdoo, secretary/trea-Commercial hnes 100% 100% las Co, International Surplus Lines In-

Admitted business 65% 60% surer
Subsidiaries: Lenders Insurance surance Co

Non-admitted 35% 40% Contact: Pat Pritchard, marketing Services, Dallas, Auto Insurance Ser- Correspondent: Lloyd's of Lon- The Cardiff Group Inc. et al
representative, 816-356-8355 vice, Oakland, Calif don 13743 Ventura Blvd, Suite 300,Founded: 1976 Licensed in: Arkansas, Florida,

Specialties: Heavy products (pri- Branch offices: Anaheim, Sacra- Sherman Oaks, Calif 91423,Business: 30% managing general Kansas, Illinois, Iowa, Missouri, Ne-
mary and excess), errors and omis- mento and San Diego, Calif, Arling- 818-907-9027, fax 818-501-3090agent, 70% broker braska, Oklahoma

MGA for: ILU companies, un- sions, directors and officers, liquor ton, Texas, Aurora, Colo, Bellevue,Membership: AAMGA, NAPSLO 1991 1990

liability, workers compensation (Illi_ Wash , Birmingham, Ala , Boston, Premium volume $43489347 $37,591,026derwriters at Lloyd's
nots) Charlotte, NC, Columbia, Md, Co- Gross revenues $3.022.395 $3,480,800Broker for: Primarily Continental Russell Bond & Co. Inc. Principal officers: Patrick S lumbus, Ohio, Daytona Beach and Employees 44 36Insurance Co, Fireman's Fund Insur-
O'Flynn, president, Mark J Strong, Tampa, Fla, Indianapolis, Phoenix, Commercial lines 90% 949

ance Cos, First State Insurance Co, 866 Elhcott Square Building,
senior vp, Rocco Malandrino, Ste. St Louis and Springfield, Mo, Salt Admitted business 10% 15%

Golden Eagle Insurance Co , The Buffalo, NY, 14203-2595, Non-admitted 90% 85%
Home Insurance Co, Homestead In- 716-856-8220 or 800-333-7226, phen Bosy and Gwen West, vps Lake City, Utah, Upper Saddle River,
surance Co, Illinois Insurance Ex- fax 716-856-0403 Contact: Mark Strong NJ

Founded: 1979
Licensed in: California, Georgia, Subsidiaries: Casualty Un-change, RLI Insurance Co Republic 1991 1990 Parent company: The CowanIllinois, New York, Texas derwriters Inc , St Paul, Minn ,Western Insurance Co Premium volume $7.400.000 $7,000,000 Family Trust
Membership: AAMGA, NAPSLO, Floyd West & Co, Dallas and Me-Correspondent: Lloyd's of Lon- Gross revenues $770,000 $725,000 Business: 70% managing general

don Employees 14 15 Professional Liability Underwriting tairle, La, G-A Insurance Services, Conttnued on next page
Commercial lines 100% too% Society Oak Brook, Ill , Rathbone, King &Specialties: General liability,
Admitted business 70% 70% Seeley Insurance Services Inc ,products, completed operations and Non-admitted 30% 30% Fresno and San Francisco, Calif ,ship repairers legal liability on ma- W. Brown & Associates Royal Premium Budget Inc, Servicerine-related risks Founded: 1950

4675 MacArthur Court, Suite 770, GeneralPrincipal officers: Donald K Business: 33% managing general Newport Beach, Calif 92660, Principal officers: Herbert WLewis, president agent, 67% broker 714-851-2060, fax 714-851-2155 Kaufman, president/chief executiveLicensed in: California MGA for: National Casualty Co, officer, Gerald W Horton, senior vp,Membership: NAPSLO North River Insurance Co, United 1991 1990

Premium volume $22,600,000 $16,600,000 Gerald F Wesolowski, chief financial
States Liability Insurance Co

Gross revenues $1.900,000 $1,050,000 officer, Brooke Bothe, corporate sec-
Broker for: Primarily Admiral In- Employees 20 retary

surance Co, American Empire Sur- Commercial hnes 100% 100% Contact: Brooke Bothe
plus Insurance Co, First State In- Admitted business 40% 40% Membership: AAMGA, NAPSLO,

J.H. Blades & Co Inc. surance Co, General Star, Interstate Non-admitted 60% 60% Independent Insurance Agents of
Indemnity Co, Lexington Insure1800 Bering, Houston, Texas Founded: 1987

America
Co, Scottsdale Insurance Co, FOR:

77057, 713-780-8770, board Surety Co Business: 35% underwriting man-
fax 713-780-2851

Correspondent: Lloyd's of Lon- ager, 35% managing general agent, Cranes, Scaffolding and
1991 1990 don 30% broker

Premium volume NA NA Affiliate: Environmental Liability Underwriting manager for: Vir- Construction EquipmentEmployees 47 46 Managers Inc , Buffalo, N Y ginla Surety Co Inc
Commercial lines 100% 100% MGA for: Burlington Insurance C Manufacturers• Dealers •Rentals
Admitted business 5% 10% Principal officers: Kurt C Binge-

• Manne Contractors • Riggers
Non-admitted 95% go% man, president/treasurer, Alan A Co, Empire Fire & Marine Insurance

Hall, executive vp/secretary Co, General Agents Insurance Co, 'M"/3'MWIMInmr
Founded: 1952 Contact: Kurt C Bingeman Scottsdale Insurance Co

Business: 5% managing general Licensed in: New York Broker for: Primarily First State Cambridge General Agency PROGRAMS AGENCY
agent, 95% broker Membership: NAPSLO, Excess Insurance Co, General Star, Illinois 1824 Sacramento St, San (MIP inc) 201-891-3785Correspondent: Lloyd's of Lon. Line Assn of New York, Professional Insurance Exchange, RLI Insurance Francisco, Calif 94109,
don Insurance Wholesalers Assn of NYS Co , TOPA Insurance Co, Transa- 415-441-8500, fax 415-394-6305

Specialties: Marine, energy Inc merica Insurance Co

Correspondent: Lloyd's of Lon-Principal officers: John S Pars-
donley, executive vp, Richard M Blades, Brown & Riding Insurance

Subsidiaries: W Brown Property 'senior vp Services Inc.
and Casualty Insurance ServicesLicensed in: Texas

Membership: NAPSLO, Texas 107 S "B" St, San Mateo, Calif Specialties: Aviation, property &
Surplus Lines Assn 94401, 415-579-0172, casualty

fax 415-344-2406 40 When HEEPrincipal officers: W W Brown,
1991 1990 chairman, W Scott Brown, John *7f

Premium volume $20,491,585 $14,500,000 Krebs, presidents, Brian English and -
Gross revenues $1,280,724 $942,500 Vince Zimmerer, executive vps 1 4 »«- Common Problems -
Employees 20 13 Contact: John Krebs

Bluegrass Specialty Commercial lines 99% 98% Licensed in: California
Insurance Brokers Inc. Admitted business 75% 75%

Membership: NAPSLO 32 1 Solutions. 1 -PERequire Specialtv-3Non-admitted 25% 25%

1885 Dixie Highway, Suite 320, Fort
Wright, Ky 41011, 606-341-8322, Founded: 1980
fax 606-341-8323 Business: 1% managing general Bryson Associates Inc.

1992* 1991 agent, 99% broker 100 West Ave ,PO Box 545, 1 \
Premium volume $1,000,000 NA Broker for: Primarily Admiral In- Jeniantown, Pa 19046,
Gross revenues $100,000 NA surance Co, First State Insurance 215-576-1500, fax 215-884-2869
Employees 4 NA CO , Home Insurance Co, Interna- 1991 1990
Commercial lines 100% NA tional Insurance Co , Providence Premium volume $58,600,000 $53,500,000 STAR
Admitted business 30% NA

Washington Insurance Co Employees 38 37 INSURANCENon-admitted 70% NA
Correspondent: Lloyd's of Lon- Commercial lines 100% 100%

don Admitted business 60% 60% COMPANY*
Projected estimate

Non-admitted 40% 40%
Founded: 1992 Branch offices: Brown & Riding
Business: 100% broker Insurance Services of Southern Cali- dedicated exclusively toFounded: 1977
Broker for: Primarily American fornia, Los Angeles Business: 100% broker * ASSOCIATION PROGRAMS

International Group Inc, Alliance Specialties: Contractors, um- Broker for: Primarily Chubb Cus-
General Insurance Co, Commercial brellas, difference in conditions in- * RISK RETENTION GROUPStom Insurance Co, Evanston Insur-
Casualty Insurance Co, Credit Gen- cluding earthquake ance Co, First State Insurance Co, * CAPTIVE INSURANCE COMPANIESeral Insurance Co , ECS Under- Principal officers: B Peter

General Star, Industrial Indemnity,
writing Inc, Front Royal Insurance Brown, chairman, Chris A Brown, International Insurance Co, Lexing- * INSURED PROGRAMS
Co, United Coastal Insurance Co president, Richard B Schlesinger, ton Insurance Co, Reliance Insur-

Branch offices: Colleyville, Texas Ramon C Howing and Raymond Wil- * PROGRAM MANAGEMENT
ance Co , The Royal Insurance Group,

Specialties: Contractors (includ_ liams, vps St Paul Suplus Lines Insurance Co, * REINSURANCE
ing underground tank contractors), Contact: Chris Brown, 4221 Wil-

Transamerica Insurance Co , Tra-
1

environmental consultants and engi- shire Blvd , Los Angeles, Calif , velers
neers, facilities with pollution expo- 90010, 213-930-1321 Correspondent: Lloyd's of Lon- "The Right Track"sure, tank owners Licensed in: California, Nevada, don

Principal officers: William H Washington For inforniation,ind out videoBranch offices: Cincinnati, Los
Adkisson, president/owner, Allan C Membership: NAPSLO

Angeles, New York contact Dick Marshall or Joe D,PasqualeDavis, operations manager, Dennis Principal officers: James H Bry- 26600 Telegraph Rd • Souttifield, A/1148034C Lang, branch manager Geo. F. Brown & Sons Inc. son, president/treasurer, Daniel P
Contact: Allan C Davis 55 E Monroe St, Chicago, Ill McDonnell, vp/secretary FOO) 482-2726 1313) 358-4020Licensed in: Kentucky 60603, 312-346-6400, Licensed m: California, New Jer-
Membership: NAPSLO 'Admmed in most statesfax 312-346-4227 sey, New York, Pennsylvania, ViI'-
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Spotlightreport--
Con#mued from preznous page Branch offices: Chicago Membership: Illinois Insurance Underwriting manager for:
agent, 30% broker Specialties: Excess and surplus Exchange Brokers Assn , Illinois Eastern America Insurance Co

MGA for: Atlantic & Pacific Inter- property and casualty coverages Surplus Lines Assn
national Assurance Co Inc, Sutter Principal officers: J Michael E

MGA for: American International
Insurance Co, CIGNA Corp , Inte-

Insurance Co Rogers, president, Robert S Cernok grand Assurance Co , El Fenix de
Broker for· Primarily Associated and Nicolas Yuschenkoff, vps Cox Insurance Group Inc. Puerto Rico, Eastern America Insur-

International Insurance Co, Golden Contact. Nicolas Yuschenkoff ance Co, Federal Insurance Co, Re-
Eagle, Homestead Insurance Co, RLI 5170 Commerce Circle, P O BoxLicensed in: California, Illinois,

17008, Indianapolis, ind E&S Facilities Inc. hance National Insurance Co, Royal
Insurance Co , Topa Insurance Co New Jersey

46217-0008, 317-887-0030,
Insurance Co , Seguros Triple S Inc ,

Correspondent: Lloyd's of Lon- Membership: NAPSLO 31 Inverness Center Parkway, Suite Sun Alliance Insurance Co, Univer-
don

fax 317-888-7145 280, Birmingham, Ala 35242, sal Insurance Co

Branch offices: Washington D C 1991 1990 205-980-3000 or 800-995-9515, Broker for: Primarily General Ac-
and Chamblee, Ga Premium volume $35,911,757 $31,007,416 fax 205-991-2588

Commercial Insurance cident Insurance Co of Puerto Rico,
Subsidiaries· Cowan Surplus

Gross revenues $2,872,941 $2,755,700

Underwriters Inc.
1991 1990 The Hartford Steam Boiler Inspec-

Lines Insurance Agency Inc , Cardiff
Employees 35 30 Premium volume $27,000.000 $24,000,000 lion & Insurance Co , William H

General Insurance Agency Inc,WJ 1200 E Woodhurst, M-400,
Commercial lines 100% 100% Gross revenues $2,700,000 $2,400,000 McGee & Co, Utica Mutual Insur-
Non-admitted 100% 100%

Lambert Insurance Agency Inc, The Springfield, Mo 65808-9005, Employees 23 34
ance Co

Cardiff Restaurant Group Inc, Res- 417-883-3277, fax 417-883-3393
Commercial lines 100% 100%

Founded: 1981 Admitted business 52% 50% Principal officers: Luis Miranda
taurant Insurance Brokers Inc, Risk 1991 1990 Business: 100% managing general Non-admitted 48% som Casanas, president, Jorge J Amadeo
Retention Insurance Brokers Inc , Premium volume $11,549,132 $10,026,640 agent and Rafael A Rodriguez, executive
California Restaurant Safety Group, Gross revenues $1,332.351 $1,107,426 MGA for: Lloyd's of London Founded: 1975 vps, Guillermo Fernandez, vp
National Assn of Retail Producers Employees 18 17

Correspondent: Lloyd's of Lon- Parent company: Benchmark Fi- Contact: Jorge J Amadeo
Inc , Western Inspection and Engi- Commercial lines 97% 98%

don nancial Licensed in: Puerto Rico

neering Services Inc , Lordon Adver-
Admitted business 50% 50%

Non-admitted 50% 50% Branch offices: Birmingham, Ala, Business: 30% managing general Membership: Professional Insur-
lising Agency Inc , American Pacific Minneapolis, St Petersburg, Fla agent, 70% broker ance Agents of Puerto Rico and the
Holdings Inc, Buena Vista Premium Founded: 1984 Principal officers: Ray Cox, pres- MGA for: Agricultural Insurance Caribbean
Finance Co Inc Business: 70% managing general ident, Steve Kern, vp-fmance, Tem Co, Diamond State Insurance Co,

Specialties. Truckers, property agent, 30% broker Moriarty, vp-operations, Derek Cox, Hamilton Insurance Co, Lexington Esprit General Agency Inc.
including earthquake MGA for: Acceptance Insurance assistant vp Insurance Co, Transamerica Insur- 701 N Post Oak, Suite 204,

Principal officers: Isobel Cowan, Co , Capitol Indemnity, Century Contact: Terri Moriarty ance Co, Underwriters Indemnity,
piesident/chief operating officer,

Houston, Texas 77024,
Surety Co , Essex Insurance Co, Licensed in: Indiana United National Insurance Co

Raymond S Cowan, chairman/chief
713-681-6500 or 800-243-7748,

Guaranty National Insurance Co , Membership: NAPSLO Broker for: Primarily Admiral In- fax 713-681-0517
executive officer Nautilus Insurance Co, Occidental surance Co, Alliance General Insur-

Contact: Raymond S Cowan
1991 1990

Fire & Casualty Co of North Caro- ance Co, American International
Premium volume $10,000,000 $13,000,000

Licensed in: California
lina, Scottsdale Insurance Co Group Inc, Colony Insurance Co,

Membership: NAPSLO, Profes- Cravens, Dargan and Co., Gross revenues $450,000 $750,000

Broker for: Primarily Admiral In- Employers Reinsurance Corp , Evan- Employees 12 30

sional Liability Underwriters surance Co, Acceptance Insurance Pacific Coast ston Insurance Co, Fireman's Fund Commercial lines 15% 85%

Co, Carolina Casualty Insurance Co , 3700 Wilshire Blvd, Suite 530, Los Insurance Cos, First State Insurance Admitted business 0% 30%

Fireman's Fund Insurance Cos, The Angeles, Calif 90010, Co, Midwest Employers Casualty Non-admitted 100% 70%

Centrex Underwriters Inc. Home Insurance Co , Investors Insur- 213-480-4400, fax 213-480-4608 Co, Reliance Insurance Co, Transa-

P O Box 171176, Memphis, Tenn ance Co of America, Lexington In- merica Insurance Co, Tudor Insur- Founded: 1983
1991 1990

38187, 901-767-4754, surance Co , Marine Office of premium volume $22,193,711 $25,158,822 ance Co, United National Insurance Business: 85% managing general

fax 901-767-0153 America Corp , RLI Insurance Co, Gross revenues $5,037,585 $5,738,397 CO agent, 15% broker

1991 1990 Seaboard Surety, Evanston Insur- Employees 51 56 Correspondent· Lloyd's of Lon- MGA for: Adriatic Insurance Co,

Premium volume $1,975,000 $1,277,000 ance Co , Transameri ca Insurance Commercial lines 100% too% don underwriters at Lloyd's
Admitted business 99% 99%

Employees 7 6 Co, Transcontinental Insurance Co, Subsidiaries: Unicorn Premium Broker for: Primarily G A Ser-
Non-admitted 1% 1% Finance, Birmingham, Ala vices

Commercial lines 100% too% Tudor Insurance Co, United Capitol
Non-admitted 100% 100%

Correspondent: Lloyd s of Lon-
Insurance Co Specialties: Umbrella, excess

Founded: 1903
Correspondent: Lloyd's of Lon- property& casualty, transportation, don

Founded: 1985 don
Parent company: CIGNA Corp pollution, directors & officers, errors Specialties: Personal and com-
Business: 99% underwriting man-Business: 100% managing general and omissions, miscellaneous profes_ mercial auto physical damage, ho-Principal officers: David W

agent ager, 1% broker
Hinrichs, president, Robert L sional meowners

MGA for· United National Insur- Underwriting manager for: Cen-
McGrew, executive vp, Eunice K tury Indemnity Co Principal officers: James K Cul- Principal officers: John E Boyd

ance Co Harralson and Steven Cal Rogers, ley, Don J Pate, Thomas B Harris, III, president
Broker for: Primarily CaliforniaSpecialties: Primary monoline 11- D L Lackey, David M Melton Contact: Henry W Eversolo Jr,

quor liability
vps Union Insurance Co

Contact: David W Hinrichs Contact: Don J Pate marketing manager

Principal officers: Joseph Carl- Branch offices: Atlanta, Chicago,
Licensed in: Arkansas, Kansas Licensed in: Alabama, Florida, Licensed in: Texas

son, president, Eric Sturm and Ro- and Maryland Los Angeles, San Francisco, Seattle Georgia, Mississippi Membership: PIAT, IIAT

bert L Smith, vps Membership: AAMGA, NAPSLO
Specialties: Monoline commercial Membership: BAMA, NAPSLO

property and inland marine
Ex-Plus Agency Inc.

Contact: Joseph Carlson
Principal officers: J Michael 915 W 55th St, Western Springs,

Licensed in: Tennessee ECS Underwriting Inc.
Membership: AAMGA Rogers, chairman, Donald M Shorey, 111 60558, 708-246-7475 or

president, Arthur C Werden and 1 E Uwchlan Ave , Suite 300, 800-451-4796, fax 708-246-7660

William E Rucker, vps, Jean Exton, Pa 19341, 215-269-6731,
Compass Insurance

1991 1990

MeGrananhan, assistant vp fax 215-524-5354 Premium volume $4,376,608 $3,188,968

Chicago Underwriting Group of Agencies Contact: Donald M Shorey 1991 1990
Gross revenues $414,468 $378,849

Group Inc. 805 Fairmount Ave, Glendale, Licensed in: California, Washing- premium volume $119.800,000 $100,200,000 Employees 8 8

211 W Wacker Drive, Chicago, Ill Calif 91203, 818-507-1980, ton Employees 150 105
Commercial lines 100% 1009

60606, 312-750-8800, fax 818-507-1133
Commercial lines 100% 100%

Admitted business 89% 90%

fax 312-750-8965
Admitted business 95% 95%

Non-admitted 11% 10%

1991 1990 Non-admitted 5% 5%

1991 1990 Premium volume $6,800.000 $7,200,000 Crum & Forster Founded: 1983

Premium volume NA NA Gross revenues $695,000 $795,000 Managers Group Founded: 1979 Business: 90% managing general
Employees 17 17 Employees 8 8

Commercial lines 1009; 1009 Commercial lines 80% 80% 200 S Wacker Drive, Chicago, Ill Business: 90% managing general agent, 10% broker
Admitted business 95% 959 Admitted business 30% 30% 60606, 312-993-6300, agent, 10% broker MGA for: Harco National Insur-

Non-admitted 5% 5% Non-admitted 70% 70% fax 312-876-6369 MGA for: Rehance National Risk ance Co, Lloyd's of London
Specialists (Planet Insurance Co ) Broker for. Primarily Adriatic In-

Founded: 1983 Founded: 1971 Broker for: Primarily Admiral In_ surance Co, Essex Insurance Co ,
See profile on page 51

Parent company. Old Republic Business: 100% managing general surance Co , Evanston Insurance Co , Northbrook Property & Casualty In-
International Corp agent Illinois Insurance Exchange, Na- surance Co

Business: 100% underwriting MGA for: American Home Assur- tional Union Fire Insurance Co of Correspondent: Lloyd's of Lon-

manager ance Co, Scottsdale Insurance Co, Pittsburgh, Pa, Regis Insurance Co, don
Underwriting manager for: Old Topa Insurance Co, Western Heri- D

Reliance Insurance Co , Transa- Specialties: Long-haul trucking

Republic Insurance Co tage Insurance Co merica Insurance Co , United Capitol Principal officers: William J

Subsidiaries: CHUG Insurance Correspondent: Lloyd's of Lon- Insurance Co, United National In_ Wilson, president, Marilyn J Wilson,
Brokers Inc and CHUG Services Inc, don surance Co vp/treasurer

Chicago, Upper Peninsula Insurance Principal officers: Harry W Subsidiaries: ECS Brokerage Contact: William J Wilson

Co, Jackson, Miss, CHUG Services Gorst, president, Pat Piccinonno, vp/ Specialties: Environmental habil- Licensed in: Illinois

Doran Excess
(Bermuda) Ltd manager

ity, chemical industry, hazardous Membership: NAPSLO, Illinois
Underwriters Inc. waste or material transportation, in_ Surplus Lines AssnSpecialties: Corporate directors Licensed in: California

and officers liability, non-medical Membership: AAMGA, NAPSLO, P O Box 1417, Mechanicsburg, Pa dustrial haulers Excess & Surplus Lines
professional liability NAII, PIA, IIAA 17055-1417, 717-697-4626, Principal officers: William Kron-

Principal officers: Martin J fax 717-697-7506 enberg III, president/chief executive Insurance Brokers

Perry, president, William J Schwass 1991 1990
officer, David M Rosenberg, execu- 13848 Ventura Blvd, Suite A,

and Barlow M Westcott II, senior Premium volume $14000000 $15,500,000 tive vp, Frank A Piliero, senior vp/ Sherman Oaks, Calif 91423,

vps, Vivian K Yamaguchi, general Employees 7 7 chief financial officer, Mark Vuono, 818-990-8860, fax 818-990-4530

counsel, Diane B Couston, assistant Corporate Advisors Inc. Commercial lines 100% 100% senior vp 1991 1990

vp, Gretchen Slevers, claims counsel 910 Skokie Blvd, Suite 204, Admitted business 1% 1% Contact: Marketing department, Premium volume $7,106,000 $7,000,000
Contact: Martin J Perry Northbrook, Ill 60062, Non-admitted 99% 99% 800-327-1414 Gross revenues $758,000 $700,000

708-564-5820, fax 708-564-5828 Licensed in: Dlstrlct of Columbla Employees 10 10

* Support services provided by Dorex Data
1991 and Pennsylvania Commercial lines 100% 99%

1990 Services Inc Admitted business 42% 40%

CIGNA Excess & Surplus Premium volume $590,000 $625,000 Founded: 1975 Membership: NAPSLO
Gross revenues $65,000 $75,000

Non-admitted 58% 60%

Insurance Services Inc. Parent company: Doranco Inc
Employees 4 3 Business: 99% underwriting man- Eastern America Insurance Founded: 1975

3700 Wilshire Blvd, Suite 900, Los Commercial lines 99% 99%

Angeles, Calif 90010,
Admitted business 60% 60% ager, 1% broker Agency Inc. Business: 30% managing general

213-480-4700, fax 213-480-4618
Non-admitted 40% 40% Underwriting manager for: Royal Bank Center, Suite 500,255

agent, 70% broker
United National Group Ponce De Leon Ave ,PO Box

MGA for: American Empire Sur-
1991 1990 Founded: 1970 Broker for: Primarily United Na- plus Lines Insurance Co , Burlington

Premium volume $103,961,000 $103,594,000
3900, Hato Rey, Puerto Rico

Business: 100% broker tional Group Insurance Co, Homestead Insurance
Gross revenues $10,400,000 $10,300,000 00919-3900, 809-758-1288,

Broker for: Primarily Admiral In- Specialties: Excess and umbrella CO
Employees 87 94 surance Co , Hartford Insurance Cos , liability including hospital and mis-

fax 809-763-8840

Commercial lines 95% 95%
Broker for: Primarily Central Na-

The Home Insurance Co, Illinois In- cellaneous medical professional, 1991 1990

Admitted business 5%
tional Insurance Co, Home Indem-

5% $45.605,632 $42,347,870
Non-admitted 95% 95% surance Exchange, Virginia Surety agents and brokers errors and omis-

Premium volume nity Co , Topa Insurance Co
CO

Gross revenues $4,013,844 $4,140,221
mons Correspondent: Lloyd's of Lon-

Employees 66 66

Founded: 1978 Specialties: Professional liability Principal officers: William L Commercial lines 95% 94% don

Parent company: Insurance Co of (engineers, lawyers, environmental), Doran, chairman, Ronald G Hihn, Admitted business 100% 100% Specialties: Mobile home parks,
North America Inc specialty, special events, excess and president, William K Lindemuth, vp, course of construction

Business: 100% underwriting surplus, hard-to-place risks Deborah L Grivens, vp/general Founded: 1981 Principal officers: Jerry Boyer,

manager Principal officers: Louis W counsel, Elizabeth D Firestone, chief Parent company: Eastern president, Melba Alcazar, vp
Underwriting manager for: Call- Biegler, president, Carmina M financial officer America Financial Group Contact: Jerry Boyer

forma Union Insurance Co, Century Murphy, vp/secretary Contact: Ronald G Hihn, 800- Business: 33% underwriting man- Licensed in: California

Indemnity Co, Illinois Union Insur- Contact: Ken Hill 553-6739 ager, 66% managing general agent, Membership: NAPSLO
ance Co Licensed in: Illinois Licensed in: Pennsylvania 1% broker Continued on nezt page
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Continued from prevtous page Fischer Underwriting Founded: 1985 Founded: 1981

Group Inc. Business: 99 5% underwriting Business: 60% managing general Group of Maryland Inc
P 0 Box 814,777 Terrace Ave, manager, 0 5% broker agent, 40% broker MGA for: Primarily Underwriters

F Hasbrouck Heights, N J 07064, Underwriting manager for: Gen- MGA for: Carolina Casualty Insur_ at Lloyds, Ulico Casualty Co
201-288-8620, fax 201-288-2275 eva Assurance Syndicate Inc, Gen- ance Co, General Agents Insurance Broker for: CNA

1991
eva Underwriters Syndicate Inc Co, Lexington Insurance Co , MGA Correspondent: Lloyd's of Lon-

Farmington
1990

Broker for: Primarily Illinois In- Insurance Co , Lloyd's of London, Il- don
Premium volume NA NA

Management Inc. Employees 6 surance Exchange linois Insurance Exchange
Commercial lines 100% 100% Subsidiaries: Geneva Assurance Correspondent: Lloyd's of Lon- risk, association professional liabil-

77 Hartland St , East Hartford, Non-admitted 100% 100% Syndicate Inc , Geneva Underwriters don ity, labor union errors and omissions
Conn 06108, 203-528-2105, Syndicate Inc, Chicago
fax 203-282-9393

Subsidiaries: Greenwich Ameri- Principal officers: Neil R Poup-
Founded: 1981 Principal officers: Bruce Ricci, can Underwriters pirt, president, Mike Kosednar, se-

1991 1990 Business: 100% managing general president, R E Foss, executive vp, Specialties: Long-haul transpor- nior vp, Bernard R Gets, vp
Premium volume $40,000,000 $40,000,000 agent B K Marrs and F P McGovern, vps, tation risks Contact: Nell R Pouppirt
Employees 17 18 MGA for: Underwriters at Lloyd's Howard Turpin, chief executive offi- Membership: AAMGA, NAPSLO
Commercial hnes 100% 100%

Principal officers: Hunter Armis-
Specialties: Directors and officers cer

Admitted business 100% tead, chairman, Benlamin C Armis-100% liability, miscellaneous and lawyer's Contact: R E Foss tead, president, Trudy C Byrd, vp
* Support services provided by member professional liability Licensed in: Illinois Contact: Trudy C Byrd Halcyon Underwriters Inc.

companies of American Excess Insurance Principal officers: Donald R Membership: Illinois Surplus Licensed in: Tennessee 2600 Lake Lucien Drive, Suite 102,Assn Fischer, president, Paul Bunone, un- Lines Assn Membership: AAMGA, NAPSLO Maitland, Fla 32651-7234,Founded: 1986 derwriter

Parent company: Aetna Life & Contact: Donald R Fischer 407-660-1881, fax 407-660-0525
Casualty Co Licensed in: Accepts business 1991 1990

Business: 100% managing general from independent wholesale brokers Global Facilities Inc. Gresham & Associates Inc. Premium volume $2,530,000 $2,460,000

agent only 146 Memck Road, Lynbrook, N Y P O Box 927,1 Gresham Land,ng, Gross revenues $353,291 $297,944

MGA for: American Excess Insur- Membership: AAMGA, NAPSLO, 11563, 516-599-3800, Stockbridge, Ga 30281, Employees 4 3

Commercial lines 100%
ance Assn New Jersey Surplus Lines Assn fax 516-599-3930 404-389-1600, fax 404-389-1650 100%

Admitted busmess 100% 100%

Branch offices: New York 1991 1990 1991 1990

Principal officers: Clinton Premium volume $4,895,000 $5,265,000 Premium volume $31,113,375 $30,640,555 * Support services provided by parent com-

Greene, president, Henry Poirier, vp- Freberg Environmental Inc. Commercial lines 96% 97% Gross revenues $2,800,760 $2,711,900 pany

underwriting, Charles Stevens, assis- Admitted business 98% 99% Employees 43 40 Founded: 1986
1675 Broadway, Suite 2210, Non-admittedtant vp-underwriting, Debra Winter, 2% 1% Commercial lines 98% 99% Parent company: Brown & Brown
Denver, Colo 80202, Admitted business

manager-accounting, Donald
52% 53% Inc

800-377-4152, Founded: 1977 Non-admitted 48% 4796
Francis, manager-administration fax 303-623-8101

Business: 90% managing general
Contact: Mike St Pierre Business: 80% managing general Founded: 1979 agent, 10% broker
Licensed in: All states 1991 1990 agent, 20% broker MGA for: Crum & Forster Inc

Premium volume NA NA MGA for: Mount Vernon Fire In- Business: 45% managing general
agent, 55% broker Broker for: Primarily Crum &

surance Co, First Central Insurance
MGA for: Scottsdale Insurance Forster Inc, Continental Insurance

* Support services provided by Freberg & CO, Colonla Insurance Co , New York CO

Fasig-Tipton Insurance Inc. Co Inc Merchant Bankers Mutual Fire In- Co, The GAINSCO Cos , National
Specialties: Commercial contrac-

P O Box 2203, Lexington, Ky Founded: 1992 surance Co, Otsego Mutual Insur- Casualty Co, Penn-America Insur-
tors, inland marine and builders risk

40595-2203, 606-273-3006, Business: 100% managing general ance Co , Hermitage Insurance Co ance Co , Essex Insurance Co , Lloyds
fak 606-271 -7668 agent of London Principal officers: J Hyatt

Broker for: Primarily United
MGA for: The Homestead Insur- States Underwriters Insurance Co, Broker for: Primarily Interna- Brown, president, Jim Henderson,

1991 1990 ance Co
Transtate Insurance Co , General tional Insurance Co , RLI Insurance Paul Lyons and Linda Downs, vps,

Premium volume $5.000,000 NA

Specialties: Professional hability Star Indemnity Co, Tower Insurance Co, Royal Indemnity Co, Fireman's Richard Pankratz, secretary/trea-
Gross revenues $900,000 NA surer
Employees 10 NA insurance for environmental engl- Co, New York, Eagle Insurance Co , Fund Insurance Cos, First State In-

Contznued on next pageCommercial lines 99% NA neers and consultants Calvert Insurance Co, Gulf States surance Co, Admiral Insurance Co,
Admitted business 85% NA Principal officers: Michael J Hill, Insurance Co , Galaxy Insurance Co , Transamerica Insurance Co, Ameri-
Non-admitted 15% NA president Reco Insurance Co , Providence can International Group Inc

Licensed in: Colorado Correspondent: Lloyd's of Lon-
Founded: 1972 Washington Insurance Co , Mass

Plate Glass
don

Parent company: Fasig-Tipton Branch offices: Palm Beach Gar-
Co Inc Specialties: Special multi-peril,

Get with
dens, Fla, Nashville, Tenn

Business: 90% managing general property, casualty, trucking, um-
brella marine Principal officers: William A

agent, 10% broker the program.
MGA for: Lloyd's of London, G Principal officers: Robert Sha- Burger, president, Tony Gresham, se-

piro, president, Sheldon Bagatell, vp nior vp, Debbie Cornwell, senior vp,
Great American Insurance Cos , Con-

Gary Radovich and Frank Wallach, Gail Gresham, secretary/treasurer, Get Allied.
tinental Insurance Co

underwriters Art Hays, vp-human resources, Don-
Broker for: Primarily Hartford In-

Contact: Robert Shapiro me Lossie, Jackie Marler and Wanda
surance Group, AEGON Insurance Gateway Underwriters Licensed in: New Jersey and New Allied has the experience toReavis, assistant vps
(UK) Ltd , Pearl Insurance (UK) Ltd Agency Inc. York Contact: James V Gresham create a program tailored to meetCorrespondent: Lloyd's of Lon-
don 11116 SouthTowne Square, Suite Membership: NAPSLO, Profes- Licensed in: Florida, Georgia and

your clients' insurance needs,
100, St Louis 63123-7809, sional Insurance Wholesalers of New

Tennessee
Specialties: Equine insurance

314-845-3900, fax 314-845-3921 York, Excess Lines Assn of New Membership: AAMGA, NAPSLO whatever their class of business,
Principal officers: Sylvester

Kiger, president, Cathy C Lowe, sec-
York

1991 1990 including.
retary Premium volume NA $4,500,000

Contact: Cathy C Lowe Gross revenues NA $891,173 Architects/ Health/Racquet
Licensed in: Kentucky Employees 8 8 Engineers E&O Clubs

Commercial lines 100% 100% Harry W. Gorst Co. Inc.
ArtisansAdmitted business NA 6396 805 Fairmont Ave, Glendale, Calif Hotels/Motels

Non-admitted NA 37% 91203,818-507-0900, H Auto Dealers Limos /Tow Trucks
Felts, Mullens and Fuos fax 818-507-1133 Bars/ravems

Founded: 1954
Mannas

7616 LBJ Freeway, Suite 520, Parent company: Berkshire Hath- 1991 1990 Bowling Centers Oil & Gas
Dallas 75251, 214-661-9000, Premium volume $26,500,000 $26,500,000 H&W Underwriters Entertainment/
fax 214-960-7381 away Inc Contractors

Gross revenues $2,600,000 $2,600,000
Business: 85% managing general Employees 30 30 (Agency) Inc. Leisure Outters & Guides

1991 1990 agent, 15% broker Commercial lines 68%
Premium volume $18,300,000 $14,600,000

68% P O Box 10303, Kansas City, Mo Franchise SIR Programs
MGA for: National Indemnity Co, Admitted business 18%

Gross revenues $1,428,098
18%

$1,072,273 64111, 913-676-9301, Restaurants Taxi-Cabs
Employees 12 9 Ntional Liability and Fire Insurance Non-admitted 82% 82%

fax 913-432-1706
Commercial lines 100% 100% Co, National Fire & Marine Insur-
Admitted business 3% 3% ance Co , Nautilus Insurance Co , Founded: 1968 1991 1990

Non-admitted 97% 97% Western World Insurance Co Business: 80% managing general Premium volume $9,932,000 $9,693,752
Gross revenues

Broker for: Primarily Admiral In- $1.938,451 $1,958,519agent, 20% broker
Employees 12Founded: 1987 surance Co, Mount Vernon Fire In- MGA for: Scottsdale Insurance 12
Commercial lines 99% 99%

Business: 7% managing general surance Co, Tudor Insurance Co Co, Western Heritage Insurance Co , Admitted business 50% 20% ALLIED SPECIALTY INSURANCE, INC
agent, 93% broker Specialties: Commercial auto, Topa Insurance Co , American Bank- Non-admitted 50% 80% BROKERAGE DIVISION

MGA for: American Empire Sur- public auto, general and professional ers Insurance Co, Terra Nova Insur-
plus Lines Insurance Co, Essex In- liability ance Co Ltd, Sphere Drake Insur- Founded: 1958 10451 Gulf Boulevard · Treasure Island FL 33706

surance Co, Monticello Insurance Principal officers: Alan Mariette, ance Co PLC,St Katherine (813) 367-6900 · FAX (813) 367-5695Business: 30% underwriting man-
CO president, Patsy Woolem, secretary/ Insurance Co PLC, British Na- ager, 68% managing general agent, Serving the enm e specti um of

Broker for: Primarily Dakota Fire treasurer tional Insurance Co Ltd, Bishops- 2% broker spectalty insulance needs
Insurance Co, Mount Hawley Insur- Contact: Paula Lee, sales man- gate Insurance PLC, Employers Re- Underwriting manager for: Not all programs are available In dll Swtesance Co, Essex Insurance Co, Fire- ager insurance Corp Americana Excess & Reinsurance
man's Fund Insurance Cos, Lexing- Licensed in: Illinois and Missouri Correspondent: Lloyd's of Lon-
ton Insurance Co , General Star Membership: NAPSLO, Surplus don
Indemnity Co, The Home Insurance Lines Assn of Missouri Principal officers: Harry W
Co of Illinois, Monticello Insurance Gorst, president, R C Blackwell,
Co, Stonewall Surplus Lines Insur- chief financial officer, Leighton R
ance Co, United National Group, General Star Cairns, Michael Heagerty and Wil-
Associated International Insurance ham A Lemon, vps

1.hi.me.
Management Co.Co, Empire Fire & Marine Insurance Licensed in: Arizona, California,

Co, Interstate Fire & Casualty Co, 695 E Main St, P O Box 10354, Kansas, Missouri and Florida SCHIRMER ENGINEERING CORPORATION
Investors Insurance Co of America, Stamford, Conn 06904-1354, Membership: AAMGA, NAPSLO,
Northern County Mutual Insurance 203-328-5700, fax 203-328-6460 Professional Insurance Agents, West- Full Service Fire Protection/Life Safety Engineering
CO ern Assn of Independent Insurance

Correspondent: Lloyd's of Lon- See profile on page 51 Brokers, Independent Insurance • Underwriting & Loss Control Reportsdon Agents of America Inc, California &
Specialties: Habitational pack- Nevada Independent Insurance Assn • Safety & Health Engineering

ages and umbrellas, paper contrac- Geneva International • Building & Fire Code Consultationtors, hard-to-place general liability
and products Management Inc. Greenwich American • Fire Suppression System Design

Principal officers: Mike Mullens, 200 W Madison St, Suite 1900, • Fire & Security Alarm System Designchief financial officer, Ron Fuos, Chicago, Ill 60606, 312-855-0590, Underwriters

president, Bob Felts, executive vp, fax 312-855-0620 P O Box 290757, Nashville, Tenn • Litigation Support Services
Carol McRae, vp/secretary 1991 1990 37229-0757, 615-391-4428,

Contact: Carol McRae or Gail Premium volume $19,631,000 $15,978,000 fax 615-883-0428 707 LAKE COOK ROAD
Combs, marketing director Gross revenues $3,000,000 $2,903,000 1991 1990

Licensed in: Texas Employees 20 DEERFIELD, IL 60015-499724 Premium volume $13,939,339 $10,626,433
Membership: NAPSLO, Indepen- Commercial lines 100% 100% Gross revenues $691,908 $542,143 PHONE 708/272-8340

dent Agents of Texas, Professional Non-admitted 100% 100% Employees 17 14

Insurance Agents of Texas, Texas Commercial lines 99% 9996 Dallas, TX - Los Angeles, CA - San Francisco, CA - Washington, DCSurplus Lines Assn * Support services provided by Concord Admitted business 59% 46%
General Corp Non-admitted 41% 5296



JO / Dub.neaa inau,Unte, nugusl 1 1, -1334

Spotlight report

Contmued from prevlous page secretary Specialties: Commercial auto, Escalante, president cian professional liability
Contact. Paul Lyons Contact: David A Riffert or Ni- contractors liability Licensed in: Alaska and Califor- Principal officers: Charles E

cholas Taube Principal officers: Peter C nia Marlin, president, John F Flaherty,
Hanover Excess Licensed in: District of Columbia, Huycke, owner senior vp, William Duggan Jr, vp,

& Surplus Inc. Maryland and Virginia Licensed in: Alaska International Insurance K V Marlin, secretary/treasurer
Membership: AAMGA, NAPSLO,228 N Front St , Wilmington, N C

Membership: AAMGA, NAPSLO Brokers Ltd. Contact: Charles Marlin

28402, 800-672-9006,
Maryland Excess & Specialty Lines 3885 Upham St, Suite 100,

Licensed in: Michigan

fax 800-426-5566 Brokers Assn , Specialty Un- Wheatndge, Colo 80033,
Membership: Michigan Surplus

derwriters of Virginia Agents Assn
1991 1990 303-467-8572, fax 303-467-8504

Premium volume $7,067.561 $8,dll,274 I 1991 1990

Gross revenues $1,576,438 $2,012,095 Premium volume $4,000,000 $1,000,000

Employees 18 18 Jeffrey L. Heath Inc. Gross revenues $240,000 $110,000
Commercial tunes 95% 95% Employees 5 3

Admitted business 32% 40% P O Box 301, 59 S Finley Ave,
Non-admitted 68% 60% Basking Ridge, N J 07920-0301,

Commercial lines 95% 100%

908-766-7140, fax 908-766-4419
Independent Insurance Admitted business 15% 5%

Founded: 1970
Wholesalers Inc. Non-admitted 85% 95%

J
1991 1990

Business: 7% underwriting man- Premium volume $3,000,000 NA 722 S W Second Ave, Suite 340, * Support services provided by parent com-

ager, 92% managing general agent, Gross revenues $250,000 NA Portland, Ore 97204-3130, pany Jaeger & Haines Inc.
1% broker Employees 3 NA 503-224-1956, fax 503-224-3010 Founded: 1989

Underwriting manager for: Co- Commercial lines 100% NA
P 0 Box 1623, Fayetteville, Ark

1991 1990 Parent company: Insurance Spe-
loria Insurance Co Admitted business 80% NA

72702, 501-521-2551,
Premium volume $7.400,000 $7,300,000 cialists Inc

MGA for: American Livestock In-
Non-admitted 20% NA fax 501-521-3195

Gross revenues $780.000 $780,000 Business: 45% managing general
surance Co, Assicurazioni Generali Employees 8 8 agent, 55% broker 1991 1990

Founded: 1991
Sp A, Guaranty National Insurance

Commercial lines 100% 100% MGA for: Lloyd's of London Premium volume $9,600.000 $9,000,000

Co, Jefferson Insurance Co, Land-
Business: 100% managing general Admitted business 15% 15% Broker for: Primarily American Employees 25 22

agent Non-admitted 85% 85% Commercial lines 68% 68%

mark American, P S Mosse, Monti- MGA for: Guaranty National In-
International Group Inc , Chubb Admitted business 40% 35%

cello Insurance Co , National Ca- surance Co , Landmark American In- Founded: 1983
Custom Insurance Co , Colorado Non-admitted 60% 659

sualty Co, Scottsdale Insurance Co, surance Co Business: 10% managing general
Western Insurance Co, First State

Towry Law, G R Klinefelter Specialties: Umbrella, contrac- agent, 90% broker
Insurance Co Founded: 1976

Broker for: Primarily Evanston Correspondent: Lloyd s of Lon- Business: 80% managing general
tors, transportation, general com- MGA for: Columbia Casualty Co, donInsurance Co (Shand Morahan & mercial accounts General Star Indemnity Co, Nautilus agent, 20% broker

Co), Wycon Corp Specialties: Utilities and profes- Correspondent: Lloyd s of Lon-
Contact: Jeffrey L Heath Insurance Co , Western World Insur-

Specialties: Commercial auto ance Co
sional indemnity don

Principal officers: Glasgow Hicks Broker for: Primarily Admiral In- Principal officers: C Fred Mor- Principal officers: Larry Haines,
Jr, president, David L Parker, vp, gan, managing director, Hilton Mar- chief executive officer, Mike John-

Heath Holdings USA Inc. surance Co, Agricultural Excess &
John R Hicks, secretary/treasurer Surplus Insurance Co, Colonia In- tin, executive vp son, president, Matt Carter, vp, Ed

Contact: David L Parker 4809 Cole Ave , Suite 107, Dallas, surance AG, General Star Indem- Contact: Toni Kochevar, 303-422- Elliott, vp-marketing

Licensed in: North Carolina, Texas 75205, 214-528-3999, nity Co, Tudor Insurance Co , West-
7108 Contact: Mike Johnson or Matt

South Carolina, Virginia fax 214-528-9101 ern Alliance Insurance Co
Licensed m: Colorado Carter

Membership: AAMGA, NAPSLO, Correspondent: Lloyd's of Lon-
Membership: NAPSLO Licensed in: Arkansas, Missouri,

USA Alliance Founded: 1992 don Oklahoma, Tennessee

Parent company: C E Heath Principal officers: Robert K International Placement Membership: AAMGA, NAPSLO,

L. E. Harris Agency Inc. PLC, London Stahl, president, Thomas Sanger, vp Services Inc.
USA Alliance

1353 Holton Lane, P O Box 8330,
Business: 100% broker Contact: Robert K Stahl

7710 Carondelet, Suite 433, St

Langley Park, Md 20787-8330,
Broker for: Primarily General Licensed in: Alaska and Oregon

Star Insurance Co, Royal Insurance Membership: NAPSLO, Oregon
Louis, Mo 63109,314-725-8394,

301-439-4700, fax 301-439-5800 fax 314-725-4317 Jimcor Agency
Co, International Insurance Co, In- Surplus Lines Assn

1991

P O Box 890,366 Kinderkamack
1990 ternational Surplus Lines Insurance

1991 1990

Premium volume $10.586,000 $10,121,000 CO , Premium volume $12,106,167 $12,280,000
Road, Westwood, N J 07675,

Admiral Insurance Co, First Inter-Atlantic Insurance
Gross revenues $1,487,931 $1,741,916 State Insurance Co

Employees 16 16 201-666-8600, fax 201-666-5792

Employees 15 14 Services Inc. Commercial lines 100% too% 1991 1990

Commercial lines 99% 99%
Correspondent: Lloyd's of Lon- Admitted business 60% 55%

don 7699 Biscayne Blvd, Miami, Fla
Premium volume $9,840,000 $11,000,000

Admitted business 34% 34%
Non-admitted 40% 45% Gross revenues $909,000 $925,000

Non-admitted 66% 66% Branch offices: 33138, 305-751-2800, Employees 18 20

Subsidiaries: Heath Insurance fax 305-758-7346 Founded: 1981 Commercial lines 95% 95%

Founded: 1922 Brokers Inc , Dallas and Atlanta 1991 1990 Business: 20% managing general Admitted business 18% 20%

Business: 56% managing general Principal offi cers: Thomas Premium volume $8.000.000 $5,000,000 agent, 80% broker Non-admitted 82% 80%

agent, 44% broker Bloom, president, Ronald Travis, ex- Gross revenues $1,600,000 $1,300,000 MGA for: Colony Insurance Co,
MGA for: Aetna Life & Casualty ecutive vp, Gene Eisenmann, senior Employees 15 12 Lincoln Insurance Co , Lloyd's of

Founded: 1986

Co, Burlington Insurance Co, First vp/president-Heath Insurance Bro-
Commercial lines 20% 10%

London, Nautilus Insurance Co , Business: 70% managing general
Admitted business 62% 20%

Financial Insurance Co, Jefferson kers Inc , Dallas, Marshall Kath, Northland Insurance Co, Penn- agent, 30% broker
Non-admitted 938% 80%

Co of New York, Lloyds of London, treasurer/chief financial officer, Curt America Insurance Co MGA for: Lloyd's of London,

Monticello Insurance Co, National Ross, president-Heath Insurance Founded: 1988 Broker for: Primarily American Mount Vernon Fire Insurance Co ,

Indemnity Co , Nautilus Insurance Brokers Inc , Atlanta Business: 90 6% managing general Empire Surplus Lines Insurance Co , National Casualty Co , Penn-America
Co , Penn-America Insurance Co, Contact: Thomas Bloom

Insurance Co, Scottsdale Insurance
agent, 9 4% broker American International Group Inc,

Co , Terra Nova Insurance Co , Tudor
Sphere Drake Insurance Co PLC, Licensed in: Texas, Georgia MGA for: Lloyds of London and Fidelity & Deposit Co, Fireman'ss
St Katherine Insurance Co PLC, Membership: NAPSLO Assicurazioni Generali SPA Fund Insurance Cos, First State In- Insurance Co, United States Liabil-
United National Insurance Co , Broker for: Primarily Commercial surance Co, Great American Insur_ tty Insurance Co , Western World In-
United States Liability Insurance Co Union Insurance Co , Crum & Forster ance Co , Hartford Insurance Group,

surance Co

Broker for: Primarily Admiral In- Huycke General Agency Inc, Eastern Aviation & Marine In- The Home Insurance Co , Illinois In- Broker for: Primarily California

surance Co, American International surance Co, Albany Insurance Co, surance Exchange, International In_ Union Insurance Co, Calvert Insur-
Group Inc, Crum & Forster Manag-

2904 Bon,face Parkway, The Home Insurance Co, Homestead surance Co , Midwest Employers Ca_ ance Co , Illinois Insurance Ex-
ers Group, Chubb Custom Insurance Anchorage, Alaska 99504,

907-338-0491,fax 907-338-7234 Insurance Co, Lexington Insurance sualty Co, Mount Hawley Insurance change Interstate Fire & Casualty

Co, Evanston Insurance Co (Shand Co, Marine Office of America Corp, Co, Northland Insurance Co, Pru. Co, Lexington Insurance Co, Tudor
Morahan & Co ), Employers Reinsur- 1991 1990 VASA North Atlantic Insurance Co dential-LMI, Reliance Insurance Co , Insurance Co , United National In-

ance Corp, Fireman's Fund Insur- Premium volume $2,996,671 $3,030,333 Correspondent: Lloyd's of Lon- Safety National Casualty Corp ,
surance Co

Gross revenues $313,063 $456,381 Branch offices: Suffern, NY,
ance Co , Illinois Insurance Ex- don Stonewall Surplus Lines Insurance

Ennployees 6 6

change, Lloyds of London, Media
Milford, Pa

Commercial lines 98% 97% Subsidiaries: Inter-Atlantic In- Co, Surplus Underwriters, Transa-
Professional, RLI Insurance Co /

Subsidiaries: Jimcor Associates
Admitted business 2% 3% surance Ad]usters Inc , Miami merica Insurance Co , Travelers

Inc, Milford, Pa, Jimcor Associates
Mount Hawley Insurance Co, Sea- Non-admitted 98% 97% Specialties: Ocean marine Corp, United Capitol Insurance Co,

Corp , New York
board Surety Co , United Capitol In- Principal officers: Alan P United Coastal Insurance Co
surance Co Founded: 1976 Weinraub, president, Irving R Correspondent: Lloyd's of Lon- Principal officers: Francis J

Specialties: Commercial auto, Business: 100% managing general Weinraub, vp, Bill Dresback, ac- don Mastowski, president, Ellen Mas-
towski, vp/treasurer, Anne Grippo

bankers coverages, bond, mortgage agent countant, Amalia L Weinraub, sec- Branch offices: Springfield, Mo
impairment, professional liability MGA for: American Familly Home retary/treasurer, Joseph Grund Jr, Specialties: Self-insurance re. and Marvin Levey, vps

Principal officers: David A Rif- Insurance Co , American Modern marine & aviation manager lated risks
Contact: Francis J Mastowski

Licensed in: New Jersey, New
fert, president, Nicholas Taube, ex- Home Insurance Co , Minnehoma In- Contact: Carmen Navales Gonza- Principal officers: Richard J
ecutive vp, Mark J Baldwin, vp-spe- surance Co, National Casualty In- lez Eichhorn, president, Michael J Etch- York, Pennsylvania
cialty lines, Cindy Milburn, assistant surance Co , Scotsdale Insurance Co Licensed in: Florida horn, vp-casualty, Robert C Fagan, Membership: NAPSLO, New Jer-

sey Surplus Lines Assn,ProfessionalMembership: Florida Surplus vp-property, John N Harmon, vp
Lines Assn Contact: Richard J Etchhorn Insurance Wholesalers of New York

Licensed in: Missouri

ONE-CALL
Membership: NAPSLO

Interline Insurance

215-254-9890 Services Inc.
12641 E 166th St , Cerritos, Calif

Interstate Excess/

90701, 310-926-5061, Interstate Healthcare

FOR LONG-TERM AUTO fax 310-926-0224 100 W Big Beaver, Suite 350, Troy,
K

1991 1990 Mich 48084, 313-528-9090,

LEASING INSURANCE Premium volume $9,746,389 $4,689,050 fax 313-528-3121

Employees 9 4 1991 1990 K&K Insurance Group Inc.
Commercial lines 100% 100%

Premium volume $9,190,869 $7,549,050

• Lessors Excess Liability Admitted business 85 10%
Employees 7 6 1712 Magnavox Way, Fort Wayne,

• Primary Physical Damage
Non-admitted 18% 90% Commercial lines 100% 100% Ind 46804, 219-455-3000,

0 Lessors Contingent Liability
Admitted business 73% 71% fax 219-455-5866

* Support services provided by parent com- Non-admitted 27% 29%
• Primary Liability Coverages pany
• Residual Value Insurance Founded: 1982 See profile on page 52

* Support services provided by American
• Contingent Physical Damage Parent company: Crest FInancial Continental
• Interim Car Coverages • $5 MILLION CSL LIMIT AVAILABLE Corp Founded: 1972

Be sure Take advantage of our extensive experience with this difficull-to-place Business: 100% managing general Business: 7% managing general

business Designed specifically for the automobile leasing/rental ,ndustry our agent agent, 93% broker

program saves you time, cuts your costs satisfies your customers We do the work MGA for: Guaranty National In- MGA for: Sheffield Insurance Co

you get the creditl surance Co, Lloyd's of London, Se- Broker for: Primarily American
We invite your inquiry and your business curity Insurance Co of Hartford, Ma- Continental Insurance Co, Liberty

L
Write or call Ron Ruane rine Office of America Corp National Fire Insurance Co, Shef-

Correspondent: Lloyd's of Lon- field Insurance Co, Stonewall Sur-

FIEI PAIGE-RUANE, INC. Phy:ical Damage by don plus Lines Insurance Co , United
Lemac & Associates Inc.

Suite 616-The Woods
5670 Wilshire Blvd, Suite 1200, LosSpecialties: Commercial automo- Capitol Insurance Co

P O Box 6745 • Wayne, PA 19087
bile for transportation risks, profes- Correspondent: Lloyd's of Lon- Angeles 90036, 213-857-9400,
sional liability, general excess and don fax 213-857-9600

(215) 254-9890 • FAX # (215) 254-9893
The Insurance People
from General Motors surplus business Specialties: General liability,

Principal officers: Charles J product liability, hospital and physi- Continued on next page
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1991 1990Contznued from prevzous page Principal officers: Anthony Mar- Founded: 1988
Premium volume $3,286,000 $910,000

1991 kel, president, Steven Markel, execu-1990 Business: 52% managing general
Gross revenues $427,000 $122,000

Premium volume NA NA tive vp, Darrel Martin, agent, 48% broker
Employees 24 24 M chief finan-

Employees 5 5

cial officer, Alan Kirshner, MGA for: General Agents Insur- Commercial lines 100% 100%
Commercial lines 100% 100% chairman, Robert Bryant, vp-whole- ance Co , National Casualty Co , Non-admitted 100% 100%
Admitted business 52% 48% sale brokerage Scottsdale Insurance Co
Non-admitted 48% 52% Contact: Robert Bryant Broker for: Primarily Illinois In- Founded: 1990

MacDuff Underwriters Inc.
Founded: 1972 Licensed in: All states except surance Exchange, Mount Hawley In- Parent company: Caliban Hold-

220 S Ridgewood Ave , Daytona Alaska and Hawaii
Business. 100% broker surance Co , RLI Insurance Co,Oak- ings

Beach, Fla 32115, 904-252-6454, Membership: AAMGA, NAPSLO, brook Property & Casualty, United Underwriting manager for. Bel-
Broker for. Primarily California fax 904-257-5799 Virginia Specialty Lines Assn National Insurance Co vedere Insurance Co

Compensation, General Star Na-
1991 1990 Correspondent: Lloyd's of Lon- MGA for: Underwriters at Lloyd's,tional Insurance Co , Crusader Insur-

Premium volume $14,000,000 $14,500,000
Market Action General don Century Surety Co, General Agentsance Co , Providence Washington In-

Gross revenues $1,243,790 $1,292,830 Insurance Brokers Principal officers: Jack F Insurance Co, Associated Interna-surance Co
Employees 17 17

Correspondent. Lloyd's of Lon- 1570 Brookhollow Drive, Suite 218, McComb, president, Susan M Flana- tional Insurance Co
Commemal lines 100% 100%

don Santa Ana, Calif 92705, gan, vp Broker for: Primarily Northland
Admitted business 40% 40%

714-641-1125, fax 714-641-1342 Licensed in: Illinois, Wisconsin, Insurance Co, Associated Interna-
Branch offices. Orange and Wal- Non-admitted 60% 60%

nut Creek, Calif 1991 1990
Minnesota, Indiana, Iowa, Virginia, tional Insurance Co , Stonewall Sur-
South Carolina plus Lines Insurance Co , ContinentalSpecialties: General liability, * Support services provided by parent com- Premium volume $19,872,018 $20,544,394

pany Gross revenues $2,631,847 $2,511,113 Excess & Surplus, Reliance National
workers compensation Metro Insurance

Principal officers: William New- Founded: 1980 Employees 38 39 Insurance Co

ton, president/chief executive officer, Parent company: Brown & Brown Commercial lines 98% 98% Services Inc. Correspondent: Lloyd's of Lon-
Inc Admitted business 40% 25% don

Frank Squibb and Pauline Kwan, Non-admitted 60% 75%
P O Box 1422, 2400 Morris Ave,

vps, Mario Gomez and Barbara Hig- Business: 45% managing general Union, N J 07083-1422, Specialties: Insurance agents

gins, assistant vpS agent, 55% broker 908-688-3088, fax 908-688-6275 errors and omissions, excess workers
Founded: 1986

MGA for: AEGON NV, Continen- comp, excess employers liabilityContact: Bill Newton Business: 60% managing general 1991 1990
tal Insurance Co , Essex Insurance Principal officers: Charles C

Licensed in: California agent, 40% broker Premium volume $1,300,000 NA

Membership. NAPSLO, Califor- Co, Frontier Insurance Co , GAIN- Caldwell, president, Wayne K Keith,
MGA for: Essex Insurance Co, Gross revenues $130,000 NA

nia Insurance Wholesalers Assn , SCO, Lincoln Insurance Co, Lloyd's Employees 3 NA senior vp, Sherri L Fraser, vp-fi-
Lincoln, Nautilus Insurance Co ,

Commercial lines 100% NA nance
Surplus Line Assn of California, of London, Nautilus Insurance Co, Scottsdale Insurance Co
WAIB River Thames Insurance Co Ltd, Admitted business 60% NA Contact: Charles C Caldwell

Correspondent: Lloyd's of Lon- Non-admittedSphere Drake Insurance Co PLC 40% NA Licensed in: Oklahoma
don

Membership. NAPSLO, Okla-London American Risk Broker for: Primarily Admiral In- Branch offices: Santa Clarita, Founded: 1991

Specialists Inc. surance Co, Alliance General Insur- homa Professional Independent In-
Calif

ance Co , Crum & Forster Inc , Hart- MGA for: Lloyd's of London, surance Agents, Oklahoma Surplus
9301 Southwest Freeway, Suite Principal officers: James M Frontier Insurance Co

ford Specialty, The Home Insurance Lines Assn

630, Houston, Texas 77074, Yates, president, James Hippard, ex-
Co of Illinois, Investors Insurance Broker for: Primarily Fireman's

713-777-6404, ecutive vp Fund Insurance Cos, Affiliated FM
fax 713-777-5471

Co, National Insurance Co, Regis, Contact: James M Yates
Safety National Casualty Corp , Insurance Co, Security Indemnity,

1991 1990 United Capitol Insurance Co Licensed in: Alaska, California, Sphere Drake Insurance Co PLC
Premium volume $26,665,000 $23,260,840 Nevada, Oregon, Washington Correspondent: Lloyd's of Lon_ Midwest Indemnity Corp.Correspondent: Lloyd's of Lon-
Gross revenues $1,655,874 $1,410,580 don Membership: AAMGA, NAPSLO, don 5550 W Toughy Ave , Skokle, Ill
Employees 20 19 California Surplus Lines Assn , Principal officers: Steven R 60077-3200,708-982-9800,Specialties: Property, large pack-Commercial lines 100% 100% Western States Surplus Lines Assn, Gross, president/chief executive offi- fax 708-982-9816
Admitted business 38% 37% ages, errors and omissions, directors PIA, IIA cer, Anthony Montano, vp
Non-admitted 62% 63% and officers 1991 1990

Contact: Steven R GrossPrincipal officers: J Hyatt G.A. Mavon & Co. Premium volume NA NA

Licensed ln: New Jersey Employees 85Founded· 1984 Brown, president, Bill Rambch vp, 80

10 W Chicago Ave, Hinsdale, Ill Membership: New Jersey Surplus Commercial lines 100% 100%
Business. 6% managing general Richard M Pankratz, secretary/trea- 60521-3499, 708-655-2400 or Lines Organization Admitted business 100% 100%

agent, 94% broker surer

MGA for. Underwriters at Lloyd's, Contact: Bill Rambo
312-240-4040, fax 708-654-4447

1991
Founded: 1944

Western World Insurance Co, Bur- Licensed in: Florida 1990 Miami Valley Excess &
Premium volume $15,000,000 $15,000,000 Business: 100% underwriting

lington Insurance Co, Aegon Insur- Membership: AAMGA, NAPSLO, Surplus Agency Inc.
Employees 28 28 manager

ance Co, St Katherine Insurance Florida Surplus Lines Assn, Florida Admitted business 80% 81% 2787 Orchard Run Road, Dayton, Underwriting manager for: Indi-
Co , Sphere Drake Insurance Co , PIA, Volusia County Agents Assn , Non-admitted 20% 19% Ohio 45449, 513-438-0491, ana Lumbermens Mutual Insurance

River Thames Insurance Co, Scottish Professional Liability Underwriters fax 513-438-9834 Co, National American Insurance
Lion Insurance Co Assn Founded: 1916

1991 1990 Co, Security Insurance Co of Hart-
Broker for: Primarily Aetna Ca- Business: 22% managing general Premium volume $2,186,218 $1,678,060 ford, Connecticut Indemnity Co ,sualty & Surety, Admiral Insurance Maclean, Oddy agent, 78% broker Gross revenues $315,946 $228,383 Cumberland Casualty & Surety Co

Co, First State Insurance Co, Lex- & Associates Inc. MGA for: Scottsdale Insurance Employees 6 5 Branch offices: Seattle, Newport
ington Insurance Co, Interstate Fire 1445 Ross Ave , Suite 3900, Dallas, Co , Northland Insurance Group, Commercial lines 100% 100% Beach, Calif , Fairfield, Conn ,
& Casualty Co, Sun Insurance Co, Texas 75202, 214-855-7700, Lloyd's of London Admitted business 90% 85% Miami

Non-admitted 10% 15%Travelers Insurance Cos, Home In- fax 214-855-7794 Broker for: Primarily General Ac- Specialties: Surety-contract, 11-
surance Cos, Fireman's Fund Insur-

1991
cident Insurance Co, Chubb Group,

1990 Founded: 1985 cense and permit
ance Cos Andover Cos , Continental Insurance

Premium volume NA NA Business: 95% managing general Principal officers: Marvin Sil-
Correspondent: Lloyd's of Lon-

Gross revenues $7,346.000 $6,778,000 Co, Standard Mutual Insurance Co
don agent, 5% broker verman, president/co-chairman,

Employees 47 46 Correspondent: Lloyd's of Lon-
MGA for: Century Surety Co , Car- Martin L Shape, co-chairman, Perry

Branch offices: Dallas Commercial lines 100% Ho% don
dinal Casualty Co, Hamilton Insur-Principal officers: Brian L Admitted business

Gantman, secretary/treasurer, Ste-
6% 8% Subsidiaries: Gamco Premium Fi- ven Swerdloff, executive vp

Brecker, president, Kenneth S Non-admitted 94% ance Co , Colony Insurance Co , First92% nance Co , Hinsdale, Ill
Financial Insurance Co, Burlington

Contact: Karen A Tursi director-
Keathley, Roy S Shoultz, Karl B Principal officers: P G Mavon

Founded: 1983 Insurance Co , Lincoln Insurance Co , marketing
Emery and Michael Driscoll, vps Jr, president/treasurer, Warren T Membership: The American

Contact: Kenneth S Keathley Business: 2% managing general Geary, vp/secretary, Philip Mavon, American Empire Surplus Lines In-
agent, 98% broker surance Co, Empire Fire & Marine Surety Assn , National Assn of Pro-

Licensed in: Texas assistant vp fessional Insurance Agents
Membership: NAPSLO, Texas MGA for: Underwriters at Lloyd's Contact: Warren Geary

Insurance Co, Adriatic Insurance

Surplus Lines Assn of London Licensed in: Illinois Co, Scottish Lion

Broker for: Primarily American Membership: AAMGA, NAPSLO Principal officers: Fred C Woo-

The London Agency Inc. International Group Inc , CIGNA tan, president/treasurer, Barbara A Mining Insurance
Six Concourse Parkway NE, Suite Corp,Continental Insurance Cos, Wootan, vp/secretary, Greg Seibel Markets Inc.

2700, Atlanta, Ga 30328, Crum & Forster Inc, Industrial Un- and Ted Bingley, assistant vps P 0 Box 55825, Birmingham, Ala
404-393-9955, fax 404-393-0888 derwriters, The St Paul Group, McComb & Flanagan Inc. Contact: Fred C Wootan

35255-5825, 205-933-9162,
Royal Excess & Surplus Lines Insur- 108 Wilmot Road, Suite 220, Licensed in: Ohio

fax 205-930-9118
ance Co , Zurich Insurance Group Deerfield, Ill 60015, 708-405-9111, Membership: Ohio Assn of Pro-

See profile on page 50 1991 1990
Correspondent: Lloyd's of Lon- fax 708-405-9121 fessional Specialty Lines Offices

don
Premium volume $6,900,000 $5,700,000

1991 1990 Employees 5 5

Subsidiaries: Maclean, Oddy & Premium volume $1,364,825 $1,219,250 Commercial lines 100% 100%
LoVullo Associates Inc. Associates of Texas Inc , Maclean, Gross revenues $121.438 $117,158 Midlands Management Corp. Admitted business 100% 100%

689 Main St, Buffalo, NY 14203, Oddy-Reinsurance Intermediaries Employees 4 3

716-856-3065, fax 716-856-8057 Inc , Maclean, Oddy Underwriting Commercial lines 98% 9996 6441 N Grand Blvd , Suite 305, * Support services provided by parent com-

Management Co , Maclean, Oddy In-
Admitted business 9% 1% Oklahoma City, Okla 73116,

pany
1991 1990 Non-admitted 91% 99% 405-840-0074, tax 405-840-5432

ternational, Maclean, Oddy Consult- Continued on next page
Premium volume $10,284,460 $10,131,823
Employees 23 25 ing Services
Commercial lines 70% 70% Specialties: Energy, utilities,
Admitted business 72% 74% transportaton and heavy manufac- AUGUST
Non-admitted 28% 26% turing CLOSINGS SET YOUR DATES

Principal officers: R B Oddy,
Founded. 1948 chairman, Anita Chanpong, presi-
Business: 63% managing general dent, Miles Lowein, executive vp,

agent, 37% broker Jack Souza, executive vp/chief finan- issue August 17- Reader Service - Bonus Distribution ARIA
MGA for: American Modern Home cial officer closing: August 4

Insurance Co, Jefferson Insurance Contact: William D Chatham
Co of New York, Midwest Mutual In- editorial feature Surplus Lines - Directory Surplus Lines Insurers & Wholesalers

Licensed in: Texas
surance Co, National Casualty Co, Membership: NAPSLO, Texas demographic section Insurer Topics Education/Recruiting & Personnel Development
National Indemnity Co, Northland Surplus Lines Assn issue August 24Insurance Co , Evanston Insurance
Co , CIGNA Corp , Lloyd's closing: August 12

Broker for: Primarily Scottsdale
Markel Service Inc. issue August 31 - Bonus Distribution Monte Carlo Rendez-Vous

Insurance Co, Essex Insurance Co,
Evanston Insurance Co, Fireman's 4551 Cox Road, Glen Allen, Va closing: August 18
Fund Insurance Cos , Providence 23060-3382, 804-965-1680, editorial feature Rensurance International Markets - Directory Leading Reinsurers Worldwide

Washington Insurance Co, CNA Fi- fax 804-965-1633
Issue September 7 - Bonus Distribution SIIA

nancial Corp, Western World Insur- 1991 1990

ance Co, Lexington Insurance Co, Premium volume $16.000,000 $16,000,000 closing: August 25
RLI Insurance Co Gross revenues $1,897,500 $1,897,500 editorial feature Benefits Pensions/Retirement P|anS - Directory 401(k) Plan Administrators

Correspondent: Lloyd's of Lon_ Employees 16 25 demographic section AgenUBroker Topics Most Productive Agencies
don Commercial lines 91% 91%

Admitted business 20% 20%
Principal officers: Leonard T

Non-admitted 80% 80%
LoVullo, president, Kevin LoVullo, 1

vp, Paul W LoVullo, treasurer * Support services provided by parent com- 2/45678

Contact: Leonard T LoVullo pany 0 10 11 12 16 14 15 New York Chicago Los Angeles Business
Licensed in: New York Founded: 1942 16 17 18 19 20 21 22 (212) 210-0228 (312) 649-5276 (213) 651-3710
Membership: AAMGA, NAPSLO,

Insurance ®
Parent company: Markel Corp 23 24 25 26 7 28 29 Fax (212) 210-0704 Fax (312) 280-3189 Fax (213) 655-8157 Coverage Guaranteed

Professional Insurance Wholesalers Correspondent: Lloyd's of Lon- 30 31

of New York State don
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Continued from previous page
Founded: 1985.

Parent company: CGH Invest-
ments Inc.

Business:100% broker.

Broker for: Primarily American
Mining Insurance Co., Royal Indem-
nity, Lincoln General Insurance Co.

Specialties: Coal, sand and gravel
and other mining risks.

Principal officers: Chandler F.
Cox Jr., president; Kenneth A. Hoyle,
vp; Edward M. Glenn, secretary; Do-
minick Giovannell, treasurer.

Contact: Chandler F. Cox Jr., 800-
448-4523.

Licensed in: Alabama, Tennessee,

Pennsylvania.
Membership: Brokers and Manag-

ing Agents of Alabama.

Montgomery & Collins Inc.
3700 Wilshire Blvd., Suite 400, Los

Angeles, Calif. 90010;
213-480-4501; fax: 213-384-2250

1991 1990

Premium volume. $146,469,582 $177,136,599

Gross revenues . . . $13,204,951 $14,729,055

Employees . 130 138

Commercial 1 ines 100% 100%
Admitted business 60% 65%

Non-admitted. 40% 35%

* Support services provided by parent com-
pany.

Founded: 1935.

Parent company: CIGNA.
Business: 35% managing general

agent, 65% broker.
MGA for: Pacific Employers Insur-

ance Co., Scottsdale Insurance Co.,
Guaranty National Insurance Co.,
Lloyd's of London, Western World
Insurance Co.

Broker for: Primarily California
Union Insurance Co., First State In-
surance Co., Crum & Forster Inc.,
Transamerica Insurance Co.,St. Paul
Surplus Lines Insurance Co., Admi-
ral Insurance Co., Home Insurance
Co., RLI Insurance Co., American In-
ternational Group Inc. United Na-
tional Insurance Co., General Star
National Insurance Co., Chubb Cus-
tom Insurance Co., Fireman's Fund

Insurance Cos., Evanston Insurance
Co., Employers Reinsurance Corp.,
Interstate Fire & Casualty Co.

Correspondent: Lloyd's of Lon-
don.

Branch offices: Buffalo and New

York, N.Y.; Charlotte, N.C.; Detroit;
Hartford, Conn.; Philadelphia; Chi-
cago; Houston; San Francisco; Co-
lumbus, Ohio; Kansas City, Mo.; Dal-
las; Denver; New Orleans.

Principal officers: Robert P.
Keul, president; Robert B. Angle, re-
gional/marketing vp; John T. Bialy,
Robert T. Ricketts, regional vps.

Contact: Robert P. Keul.

Licensed in: All states.

Membership: AAMGA, NAPSLO,
Western Assn. of Insurance Brokers.

Moore Excess Inc.

1 Center St., Croton Falls, N.Y.
10519; 914-277-3955;
914-277-3572

Premium volume.

Employees .
Commercial lines.

Admitted business

Non-admitted. .

1991

$7,000,000
9

100%

70%

30%

1990

$7,000,000
9

100%

70%

30%

Founded: 1978.

Business: 50% managing general
agent, 50% broker.

MGA for: United States Liability
Insurance Co., Hermitage Insurance
CO.

Broker for: Primarily General
Star National Insurance Co., General
Star Indemnity Co., New England In-
surance Co.

Correspondent: Lloyd's of Lon-
don.

Principal officers: John Buckley.
Contact: Clair Navin, office man-

ager.
Licensed in: New York.

Membership: NAPSLO, Excess
Lines Assn. of New York, Profes-
sional Insurance Wholesalers Assn.

Morstan/LMG Group Inc.
5 Dakota Drive, Lake Success, N.Y.
11042-5004; 516-488-4747;
fax: 516-327-0200

Premium volume.

Gross revenues.

Employees.
Commercial lines.

Admitted business

Non-admitted.

1991

$60,000

$4,500,000
55

75%

98%

2%

1990

$51,000

$3,850,000
48

72%

98%

2%

Founded: 1965.
Business: 60% managing general

agent, 40% broker.
MGA for: Empire Insurance Co.,

Republic Insurance Co., Public Ser-
vice Mutual Insurance Co.

Broker for: Primarily Galaxy,
Calvert Insurance Co., American In-

ternational Group.
Branch offices: New York.

Subsidiaries: Morstan Agency
Inc.,Barclay International Risks Inc.,
Morstan/LMG of New Jersey.

Principal officers: Warren Gold-
farb, chief executive officer; Alvin
Moss, president; Barry Tash and Jay
Levy, secretaries.

Contact: Warren Goldfarb.

Licensed in: New York, New Jer-
sey.

Membership: Professional Insur-
ance Wholesalers Assn:

N
NAS Ltd.

100 South Wacker Drive, Chicago
60606; 312-726-2186;
fax: 312-726-8715

1991 1990

Admitted business 22% 24%

Non-admitted. . 78% 76%

Founded: 1974.

Business: 100% broker.

Branch offices: Philadelphia, Pa.
Specialties: Products liability,

large excess lines placements.
Principal officers: Thomas Cath,

chairman; John T. Bogart, president;
Richard Munce, vp; Joanna Gesicki,
vp; Al Abramikas, vp.

Licensed in: Illinois, New Jersey,
Pennsylvania.

Membership: NAPSLO.

Nason Associates Inc.

6901 W. 63rd St., Suite 207,

Overland Park, Kan. 66202;
913-677-1550; fax: 913-384-9350

1991 1990

Premium volume. $5,450,000 $5,015,000

Gross revenues. $338,000 $325,000

Employees ....... 7 6
Commercial lines. 80% 75%

Admitted business 95% 95%

Non-admitted.... 5% 5%

Founded: 1980.

Business: 100% broker.

Broker for: Primarily United
States Aviation Underwriters,

American Insurance Group Aviation,
American Eagle Group (AOA).

Correspondent: Lloyd's of Lon-
don.

Specialties: All types of aviation
insurance specializing in aircraft
products liability.

Principal officers: C.H. Nason,
president; Linda S. Joy, vp.

Contact: Linda S. Joy.
Licensed in: All states.

Membership: Aviation Insurance
Assn.

National Insurance

Professional Corp.
2601 Fourth Ave; Suite 200,
Seattle, Wash. 98121-1297;
206-441-7960; fax: 206-441-3868

1991 1990

Premium volume. $17.336,363 $18,774,104
Gross revenues... $1,917,911 $2,013,263

Employees....... 25 29
Commercial lines. 100% 100%

Admitted business 35% 30%

Non-admitted. 65% 70%

Founded: 1976.

Budiness: 95% managing general
agent, 5% broker.

MGA for: Lexington Insurance
Co., CNA Financial Corp, Transa-
merica Insurance Co., CIGNA Corp.

Specialties: Liability coverage for
social service agencies.

Principal officers: Harry L.
Baker, president; Thomas C. Downs,
executive vp; William J. Reese, senior
vp; William L. Johnson, vp/treasurer;
Barry C. Clipsham, vp.

Contact: Kathy Schufreider.
Licensed in: Washington.
Membership: NAPSLO, Profes-

sional Liability Underwriting So-
ciety.

North Island Group Inc.
30 Park Ave., Manhasset, N.Y.

11030-2444; 516-365-7440;
fax: 516-365-7392

Premium volume.

Employees.
Commercial lines.

Admitted business

Non-admitted.

1991

$52,000,000
45

95%

90%

10%

1990

$50,000,000

45

95%

90%

10%

Continued on next page
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To obtain free information on the products and services advertised,
turn to our post-paid Reader Service Reply Card bound in this issue, or
complete the coupon below and mail to:

BUSINESS INSURANCE

Reader Service Center

650 So. Clark St.,6th Fl.
Chicago, IL 60605-1702

Business
r-_- Insumnce
d FREE LITERATURE FOR READERS

is;15. AUGUST 17, 1992
Card Expiration: OCTOBER 12, 1992
All questions must be answered to process inquiries.
PLEASE CHECK ONE ITEM FOR EACH CATEGORY:

1. My organization is best described as:

At ]Mfg/Svcs F E]Ins Agent K E]Adj/Apprs
B E]Association GE]Ins Broker LE]TPA
c OUnion H Ellns/Reins Co ME]Healthcare
0[3Government , E]Actry/Conslt Inst

E [ ]Educational Inst J []Attorney N [JOther -----

2. Number of employees:
1 I.]150 or less 2 0151 - 499 30500 - 999

4 [ 11,000 - 4,999 s 05.000 or more 6 E]Unknown

3. My title is best defined as:
AtlAdministrative Mgt DE]Benefits Mgt
B { ]Financial Mgt E [3Loss prevention Mgt
c[]Risk Mgt F [3Other

4. My purchasing involvement for the requested products
is to:

, []recommend only 2 E]Specify 3 [_]approve

5. Do you now receive a personally addressed copy of
Business Insurance?

A[ ]Yes B FINO. SO please send subscription info

Circle the numbers below that correspond to the companies
listed on our Advertiser Index for the August 17, 1992 issue.
Cards with more than 20 jtems circled will not be processed.
This card expires October 12,1992.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

31 32 33 34 35 36 37 38 39 40 41 42 43 44 45

46 47 48 49 50 51 52 53 54 55 56 57 58 59 60

61 62 63 64 65 66 67 68 69 70 71 72 73 74 75

76 77 78 79 80 81 8283 84 85 86 87 88 89 90

91 92 93 94 95 96 97 98 99 100 101 102 103 104 105

106 107 108 109 110 111 112 113 114 115 116 117 118 119 120

121 122 123 124 125 126 127 128 129 130 131 132 133 134 135

136 137 138 139 140 141 142 143 144 145 146 147 148 149 150

Please print clearly

Name

Title

Company

Address

City

Phone ( )

State Zip
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Continued from previous page Park PM Managing General 1991 1990 1991 1990 Insurance Co, Northern County Mu-
Founded: 1976 Premium volume NA NA Premium volume $6,880,000 $6,150,000

Agency Inc.
tual Insurance Co

Business: 65% managing general Employees 12 12 Gross revenues $653,000 $596,000 Broker for: Primarily First State

agent, 35% broker 17330 Preston Road, Dallas 75023, Commercial hnes 100% 100% Employees 4 4 Insurance Co, Lexington Insurance
MGA for. National Union Fire In- 214-931-7650, fax 214-380-1427 Admitted business 25% 25% Commercial hnes 100% 100%

Co, Interstate Fire & Casualty Co,
Non-admitted 75% 75% Admitted business 20% 20%

surance Co of Pittsburgh, Pa, Her- 1991 1990 Non-admitted 80% 80% Alliance General Insurance Co ,

mitage Insurance Co, Scottsdale In- premum volume NA NA Founded: 1980 Royal Excess & Surplus Lines Insur-

surance Co, National Casualty Co Employees 2 2 Parent company: The PW Group
Founded: 1984 ance Co, Aetna Casualty & Surety

and United States Liability Insur- Commercial lines 100% 100% Business: 65% managing general
Business: 100% managing general CO

ance Co
Admitted business 20% 20% agent

agent, 35% broker Specialties: Transportation, en-
Broker for: Primarily General

Non-admitted 80% 80%

MGA for: General Star Indemnity Correspondent: Lloyd's of Lon- ergy, logging property
Star National Insurance Co, First Co, Burlington Insurance Co, Essex

don Principal officers: David L

State Insurance Co, Chubb Custom * Support services provided by parent com- Insurance Co , American Empire Specialties: Lawyers professional Geary, president, Frances Griffin,
Insurance Co, Interstate Fire & Ca- party Surplus Lines Insurance Co , Western liability insurance Daniel Whitt, and Chris Floden, vps

sualty Co , Investors Insurance Co of Founded: 1977 Alliance Insurance Co, Providence
Principal officers: David J Han- Contact: Mary Ann Johnson, sec-

America, Lexington Insurance Co, Parent company: Protection Mu- Washington Insurance Co, un- ley, president, Cathy Hays Cable, un- retary
Marine Office of America Corp, Ad- tual Insurance Co derwriters at Lloyd's of London derwriting manager, Cal Laizure, Licensed in: Texas

miral Insurance Co, Fireman's Fund Business: 60% managing general Broker for: Primarily Stonewall claims manager Membership: NAPSLO, Indepen-
Insurance Cos, Reliance Insurance agent, 40% broker Surplus Lines Insurance Co, Mount Contact: David J Hanley or Cathy dent Insurance Agents of Texas,

Co, First Central Insurance Co , Tra- Correspondent: Lloyd's of Lon- Hawley Insurance Co, United Na- Hays Cable Texas Surplus Lines Assn

velers Insurance Co , Crum & Forster don tional Insurance Co
Licensed in: Texas

Inc, Evanston Insurance Co, Calvert Specialties: Excess oil and gas Correspondent: Lloyd's of Lon-
Membership: Professional Insur- Repath Associates Inc.

Insurance Co property, political risk, utilities, don ance Agents 4301 Hillsboro Road, Suite 314,
Correspondent: Lloyd's of Lon- manufacturing, retail and foreign Specialties: 011, gas, and energy,

don property
Nashville, Tenn 37215,

long haul trucking 615-297-1739, fax 615-297-3796
Branch offices: New York, Rhode Principal officers: Ronald L Principal officers: Patricia Professional Managers Inc. 1991 1990

Island, New Jersey Plaster, president and treasurer, Peters, branch manager 2 N Riverside Plaza, Suite 1460,
Spemalties: Social services msti- James Lindley, vp and secretary

Premium volume $24,000,000 $23,000,000
Contact: Patricia Peters Chicago, Ill 60606, 312-559-0101, Gross revenues $1,600,000 $1,490,000

tutional program, including profes- Contact: R Plaster Licensed in: Texas fax 312-559-0167 Employees 22 23

sional liability Licensed in: Illinois and Texas Membership: NAPSLO, Texas Commercial lines 995% 99 5%

Principal officers: Michael A Or-
1991 1990

Surplus Lines Assn Admitted business 2796 35%

Premium volume $15,000,000 $17,500,000

lando, president, Dennis Loggie and
Non-admitted 73% 65%

Employees
William Battistint, vps, John G Or- Pomerleau Program

14 15

Commercial lines %100 100%

lando, vp/secretary
Founded: 1984

Administrators Price Forbes North America Non-admitted 100% 100%

Contact: Karen DeSocm
Business: 4% managing general

108 Church St ,PO Box 6,Licensed in: New York, Pennsyl- Crump E&S Group Inc 7557 Founded: 1981 agent, 96% broker

vania, New Jersey, Connecticut, Dis- Burlington, Vt 05402, Rambler Rd , Suite 350, Dallas, Business: 98% managing general MGA for: American Empire Sur-
trict of Columbia, Rhode Island, Vir- 802-863-0544, fax' 802-863-8206 Texas 75231, 214-265-2660. agent, 2% broker plus Lines Insurance Co, Colony In-

ginia
1991 1990 fax 214-265-2661 MGA for: Tudor Insurance Co, surance Co, Essex Insurance Co,

Membership: NAPSLO, Indepen- Premium volume $7,800,000 $5,600,000 Southern Mar,ne & Aviation General Star Indemnity Co, Western Sphere Drake Insurance Co PLC,
dent Insurance Agents of America, Gross revenues $1,170,000 $840,000 Underwriters 610 Poydras St , New World Insurance Co Union American Insurance Co Ltd,

National Msn of Professional Insur- Employees 6 5 Orleans, Louisiana 70130, Correspondent: Lloyd's of Lon- underwriters at Lloyd's of London
Commercial lines 100% 100%

ance Agents Admitted business 30% 10%
504-524-4131, fax 504-525-0313 don Broker for: Primarily Interstate

Non-admitted 70% 90% Subsidiaries: PMI Insurance Ser- Fire & Casualty Co, Home Insur-

See profile on page 43 vices Inc ance Co, American International

Founded: 1985 Principal officers: John Van Group Inc , First State Insurance Co ,
Parent company: Pomerleau Cleave, president, Guy R Calhoun, Fireman's Fund Insurance Co , Tran-

Agency Inc Professional Indemnity executive vp, Bnan Van Cleave, vp- samerica Insurance Co , RLI Insur-
Business: 90% managing general underwriting ance Co , General Star Insurance Co ,

0
agent, 10% broker

Agency Inc. Contact: Guy Calhoun Chubb Custom Insurance Co , Zurich

MGA for: Columbia Casualty Co, P O Box 130,409 Manville Road, Licensed in: Illinois American Insurance Co, California

Transcontinental Insurance Co , Con- Pleasantvolle, N Y 10570, Membership: AAMGA, NAPSLO, Union Insurance Co, Evanston In-
tinental Casualty Co 914-747-1818, fax 914-747-3737 Independent Agents of Illinois, Chi- surance Co, United Capitol Insur-

ance Co, United Coastal Insurance
Broker for: Primarily Agricultural 1991 1990 Cago Board of Underwriters

Co, Tudor Insurance Co, Columbia
Excess & Surplus Insurance Co Premium volume $55,000,000 $50,000,000

Specialties: Liqour law liability, Employees 35 35 Casualty Co, Illinois Insurance Ex-

lawyers and accountants professional Commercial lines 100% 100% Professional Underwriters change syndicates, Eden Park Insur-

Oakside Management Corp. liability
Admitted business 60% 60% ance Co

Non-admitted 40% #% Agency Inc.
366 Veterans Memorial Highway, Principal officers: Charles S

Correspondent: Lloyd's of Lon-

Commack,NY 11725, Lord, president, Brian L Courcy, se- 600 Enterprise Drive, Suite 200, don
Founded: 1978

516-543-4680. fax 516-543-5138 nior vp and general manager Oak Brook, 111 60521, Branch offices. Indianapolis,
Parent company: Marshall

Contact: Brian L Courcy 708-575-8111, fax 708-575-0033 Greensboro, NC, Grand Rapids,
Rattner Inc Mich

1991 1990 Licensed in: New Hampshire and 1991 1990Business: 100% managing general Specialties: Heavy products ac-
Premium volume NA NA Verrnont agent

Premium volume $3,999,363 $1,594,232

Membership: NAPSLO MGA for: Lloyd's of London, Ulico
Gross revenues $353,144 $121,745 counts, umbrella, large property ac-

Founded: 1986 Employees NA NA counts

Casualty Co
Business: 100% underwriting

Commercial lines 100% 100% Principal officers: Derek J Ra-
Correspondent: Lloyd's of Lon- Non-admitted 100%

manager Preferred General Agency don
100% path, chairman, Wayne N Sanders

Underwriting manager for: Illi-
and Ralph Costanzo, senior vps, Russ

20 Washington Place, Providence, Specialties: Union fiduciary lia- Founded: 1990

nois Insurance Exchange syndicates,
Bergen, president

R 1 02903, 401-453-7000, bility, corporate fiduciary liability, Business: 97% managing general
Classic Fire & Marine Insurance Co ,

Licensed in: Indiana, Ohio, Michi-
fax 401-453-7204 for-profit directors and officers, non- agent, 3% broker

United National Insurance Co
gan, North Cprolina, Tennessee

profit directors and officers, miscel- MGA for: Investors Insurance Co
Specialties: Municipalities, pro- 1991 1990

Membership: NAPSLO

fessional liability and miscellaneous Premium volume $32,446,000 $33,133,000
laneous errors and omissions, kid- of America, Investors Special Risk

products
Gross revenues $3,703,000 $3,677,000 nap/ransom/extortion, aggregate and Insurance Co, underwriters at
Employees 58 76 specific stop loss for self-funded Lloyd's of London

Principal officers: Arthur E Tor- Commercial lines 100% 100% medical plans Broker for: Primarily St Paul Recreational Insurance

rington, president, John W Lepre, Admitted business 15% 15% Principal officers: Mark Rattner, Surplus Lines Insurance Co , AEGON Services Inc.
Janet M Wesche and Martin Cho- Non-admitted 85% 85% president, Gerald Axel, senior vp/ NV, Anglo American Insurance Co 117 Mill St , Hillsboro, Wis 54634,
lewa, vps, Patricia A Guecia, execu- treasurer Specialties: Architects, engineers
tive vp * Support services provided by parent com-

608-489-3221, fax 608-489-3636
Contact: Mark E Rattner and construction managers profes-

Contact: Arthur E Torrington pany
1991 1990

Founded: 1973 Licensed in: New Jersey sional liability Premium volume $2,225,000 $1,795,000

Parent company: PW Group and Membership: NAPSLO, Profes- Principal officers: Ram H Chan- Employees 6 6

subsidiary companies
sional Liability Underwriting So- darana, president, James E Rulz, commercial tmes 100% 100%

Business: 10% underwriting man- clety, Professional Insurance Agents Nila R Chandarana and Jeanine Admitted business 50% 50%

of New Jersey, Professional Insur- Benning, vps Non-admitted 50% 50%

ager, 60% managing general agent, ance Agents of New York Contact: Ram H Chandarana
30% broker

Licensed in: Illinois Founded: 1987

Underwriting manager for: Membership: Professional Liabil- Business: 100% broker

P
Providence Washington Insurance
Co (only in Alaska) Professional Indemnity ity Underwnting Society Broker for: Primarily American

International Group Inc , Utah Home
MGA for: General Star National Management Co. Fire Insurance Co, Investors Insur-

Insurance Co , American Empire 120 S R,vers,de Plaza, Suite 960, ance Co of America, Credit General
Surplus Lines Insurance Co, Essex Chicago, 111 60606, 312-876-1666, Insurance Co , Century Surety Co
Insurance Co, First Financial Insur- fax 312-876-1776 Specialties: General liability for
ance Co, Nautilus Insurance Co,
Jefferson Insurance Co of New York

1991 1990 R amusement parks, pollution-under-

Premium volume NA $2,500,000 ground storage tanks and contrac-

Paige-Ruane Inc. Broker for: Varies by office Employees 4 3 tors

983 Old Eagle School Road, Suite
Correspondent: Lloyd's of Lon- Commercial lines 100% 100%

don
Principal officers: Cletus E

616, Wayne, Pa 19087,
Admitted business 35% 20% RISC|nC. Hardy, president

215-254-9890, fax 215-254-9893
Branch offices: Houston, Hart- Non-admitted 65% 80% Contact: Cletus E Hardy

ford, Conn, Boston, New Orleans, 2777 Stemmons Freeway, Suite Licensed in: Wisconsin

Anchorage, Alaska, Cincinnati, Founded: 1987 1425, Dallas, Texas 75207,
1991 1990

Wheeling, W Va, Keego Harbor, Business: 100% managing general 214-640-2222, fax 214-640-2200
Premium volume $6,821,280 $11,121,507 Mich agent 1991 1990
Gross revenues $826,852 $1,300,233

Employees 8 8 Principal officers: Douglas G MGA for: SAFECO Surplus Llnes Premium volume $33,500,000 $28,000,000
Commercial lines 100% 100% Olson, chairman, Joseph P Falcone, Insurance Co , General Insurance Co Gross revenues $3,000,000 $2,400,000

Admitted business 70% 65% president, Dana W Litman, trea- of America Employees 27 24

Non-admitted 30%
Commercial hnes 100% 100%

35% surer, Mary Clare Decker, secretary Specialties: Non-medical profes-
S

Admitted business 30% 40%

Licensed in: Texas, Massachu- sional liability
Founded: 1979

Non-admitted 70% 60%

setts, Louisiana, Oregon, Michigan, Principal officers: James M Ro- SMIS Inc.
Business: 95% managing general Illinois, Pennsylvania, Ohio, West mano, president, Michelle A Duffett, Support services provided by parent com-

agent, 5% broker
600 Beacon Parkway W, Suite 950,

Virginia, Tennessee, Kentucky, Wis- executive vp pany

Broker for: Primarily Gulf Insur- consin, Washington Contact: James M Romano Founded: 1966
Birmingham, Ala 35209,

ance Co
800-755-7647 or 205-945-8855,

Membership: AAMGA, NAPSLO Licensed in: Illinois Parent company: RIGG Group
Specialties: Long-term automo- Membership: AAMGA, NAPSLO Inc

fax 205-945-8856

bile leasing Business: 10% underwriting man- 1991 1990

Principal officers: Ronald Ruane, Preferred General Agency of ager, 50% managing general agent, Premium volume $8,200,000 $8,000,000

Sr, president, Frederick Paige, sec-
Gross revenues $779,000 $800,000

retary/treasurer, Lisa Shaffran, resi- the Southwest Inc. Professional Liability
40% broker

Employees 15 18
Underwriting manager for: In-

dent vp, R Nite Ruane, vp 12707 North Freeway, Suite 340,
Insurance Services Inc. Commercial lines 100% 100%

ternational Lloyds Insurance Co Admitted business 10% 10%

Contact: Lisa Shaffran Houston, Texas 77267-1237; P O Box 160640, Austin, Texas MGA for: Underwriters at Lloyd's Non-admitted 90% 90%

Licensed in: Pennsylvania 713-872-0088, 78716, 512-328-0677, of London, Harco National Insurance
Membership: NAPSLO fax 713-872-0124 fax. 512-327-5834 Co, American Empire Surplus Lines Continued on nezt page
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Conttnued fromprevious page Licensed in: Illinois Principal officers: Christopher F surance Co, Allianz Underwriters General Agency Inc , Bristol Pa ,
Founded: 1980 Membership: AAMGA, NAPSLO, Manfre, president, secretary, G L Insurance Co, Cameron & Colby In- Sovereign Excess Inc , Braintree,
Business: 35% underwriting man-  Illinois Surplus Lines Assn Manfre, vp surance Co Mass

ager, 65% broker Contact: Christopher F Manfre Correspondent: Lloyd's of Lon- Specialties. Contractors, real es-

Underwriting manager for: Licensed in. Florida, Illinois, New don tate properties

North American Specialty Insurance The SChinnerer Group York Branch offices: Woodland Hills, Principal officers. William F

Co , Investors Insurance Co of 2 Wisconsin Circle, Chevy Chase,
Membership: NAPSLO, Florida Calif Lynch, president, Daniel J Lynch,

America, Equipco Insurance Co Ltd Md 20815, 301-961-9800,
Surplus Lines Assn Specialties: Commercial earth- vp, Joseph V Certo, assistant vp,

Broker for: Primarily Home Insur- quake
fax 301-951-5444

Wendy Radler, manager-New jersey

ance Co of Illinois, Great American Principal officers: James W office, Pam Driscoll, manager-Mas-

[nsurance Co, Investors Insurance Barnes, chief executive officer and sachusetts office

Co of Amenca, Reliance National In- See profile on page 53 chairman, David Hartoch, chief Contact: Joseph V Certo, Wendy
surance Co, Alliance General Insur- Shand, Morahan & Co. Inc. operating officer/president, CaseY Radler, Richard MeSweeny or Pam

ance Co , Illinois Insurance Exchange Shand Morahan Plaza, Evanston,
Hamlin, senior vp, Kevin Schrage, Driscoll

syndicates, Colony Insurance Co 111 60201; 708-866-2800,
chief financial officer Licensed in: New York, New Jer-

Specialties: Products liability, Seaboard Underwriters Inc. fax 708-866-0778
Membership: NAPSLO, Western sey, Pennsylvania, Massachusetts

CGL and property for mining risks, 2732 Anne Elizabeth Drive, P O Assn of Insurance Brokers, Profes- Membership: AAMGA, NAPSLO,

employment conditions liability in- Box 659, Burlington, N C 27215,
1991 1990 sional Liability Underwriting So- Professional Insurance Wholesalers

surance 919-584-1465, fax 919-584-1244 Premium volume $108.858.000 $106,813.000 ciety, Professional Insurance Agents of New York, New Jersey Surplus
Gross revenues $25,666,048 $22,739,958 of California and Nevada

Principal officers: James H God- Line Assn, National Assn of Profes-
1991 1990 Employees 198 263

frey Jr , president, David G Condon, Premium volume $34,619.260 $34,469.328 Commercial Imes 100% 100% sional Insurance Agents, Independent

vp/general counsel, Chris Stough, Gross revenues $2,865.599 $3,449.103 Admitted business 10% 9% Insurance Agents of Amenca

treasurer, Lamar Andrews, Donna Employees 52 59 Non-admitted 90% 91% Leon F. Skinner Agency Inc.
Stanley, assistant vps Commercial lines 100% 100%

1032 Sibley Tower Building,
Contact: Lamar Andrews or Dave Admitted business 7096 70% Founded: 1970

Non-admitted 30% 30% Rochester, N Y 14604, Special Program
Condon Parent company: Markel Corp 716-232-3585,800-836-4430, Management Inc.

Licensed in: Alabama Underwriting manager for:
Founded: 1957 Evanston Insurance Co, Insurance

fax 716-232-2173 2 Hudson Place, Hoboken, N J
Parent company: Acceptance In- Co of Evanston 1991 1990 07030, 201-798-5100,

surance Holdings Inc Premium volume $7,452,500 $6,775,000Correspondent: Lloyd's of Lon- fax 201-798-9064

Business: 70% managing general don Employees 6 6

W.A. Schickendanz agent, 30% broker
1991 1990

Commercial lines 100% 100%
Subsidiaries: Altis Services Inc,

MGA for: First State Insurance Admitted business 90% 90% Premium volume $16,944,910 $15,790,435

Agencylnc. Evanston Ill Non-admitted 10% 10% Employees 9 9

300 W Main St, Belleville, Ill
Co, New England Insurance Co, Ac- Specialties: All professional ha- Commercial lines 100% 100%

62222, 618-233-0644,
ceptance Insurance Co Admitted business 14% 12%

bihty,errors and omissions, directors Founded: 1952
Non-admitted 86% 88%

fax 618-233-0672
Correspondent: Lloyd's of Lon-

don
and officers and product liability Business: 100% managing general
Unique property and casualty risks agent

1991 1990 Specialties: Transportation
* Support services provided by Calvert In-

Principal officers: Anthony F
Premium volume $7,200,000 $7,000,000

Specialties: Trucking, primary 11- surance Co
Principal officers: Joseph P Hu-

Employees 15 16
Markel, chief executive officer, Paul ability and physical damage, cargo,

telmyer, president and chief operat-
Founded: 1987

Commercial hnes 80% 8096 W Springman, chief operating offi- bobtail and deadhead liability
ing officer, Andrew Wolff, senior vp,

Parent company: Willis Corroon
Admitted business 80% 80% cer, Steven K Lauer, chief financial

Thomas Fletcher, senior vp, Phillip
Principal officers: Leon F Skin- PLC

Non-admitted 20% 20% officer ner, president Business: 14% underwriting man-
Hogan, vp, Kathy Cox, assistant vp- Contact: Colleen Seffren. ager, 86% managing general agent

Founded: 1931 accounting manager Membership: AAMGA, NAPSLO Underwriting manager for: Cal-
Business:70% managing general Contact: Lynne B Cox

agent, 30% broker
Licensed in: All states Southern Insurance vert Insurance Co

MGA for: Underwriters at Lloyd's
MGA for: Aegon Insurance Co Membership: AAMGA, NAPSLO Managers Inc. of London

(UK) Ltd , American Rehable Insur- 95 Whitebridge Road, Cavalier Correspondent: Lloyd's of Lon-
ance Co, Empire Fire & Marine In- Sherwood Insurance Building, Nashville, Tenn 37205, don

surance Co , Evanston Insurance Co , Services 615-356-2900, fax 615-356-3795 Specialties: Directors and officers
First Financial Insurance Co, Guar- Seminole All Risk Insurance 201 California St, Suite 900, San 1991 1990 liability (commercial, for-profit and
anty National Insurance Co, Insur-
ance Co of Evanston, Landmark

Underwriters Francisco, Calif 94111-5086; Premium volume $6,674,063 $6.749,575 non-profit),fiduciary, trustee, pro-
Gross revenues $921,875 $830,105 tective liability

American Insurance Co, Nautilus In- Ravenswood Office Center, Suite 415-956-3236, fax· 415-956-1204 Employees* 15 14 Principal officers: James R Mar-
surance Co, Northfield Insurance 114, 5201 Ravenswood Rd , Fort 1991 1990 Commercial lines 82.8% 824%

tocci, president
Co, Northland Insurance Co , Sphere Lauderdale, Fla 33312-6004, Premium volume $98,000,000 $94,000,000 Admitted business 642% 696%

Drake Insurance Co PLC, un- 305-989-0204, fax 305-966-0417 Gross revenues $7,700,000 $7,500,000 Non-admitted 35.8% 30 4% Licensed in: New Jersey

derwriters at Lloyd's, Empire Indem-
Employees 66 60 Membership: AAMGA, Profes-

1991 1990 Commercial hnes 100% 100% • Support services provided by Arcom, Dal- sional Liability Underwriting So-
nlty Insurance Co Premium volume $1,776,000 $1,213,000 Adnutted business 80% 80% las clety

Broker for: Primarily Guaranty Gross revenues $110,098 $74,213 Non-admitted 20% 20% Founded: 1953

National Insurance Co, Lexington Employees 3 3 Business: 98% managing general
Insurance Co, Mount Hawley Insur-

Commercial lines 100% 100% Founded: 1978
Non-admitted 100% 100% agent, 2% broker Specialty Insurance

ance Co,RLI Insurance Co,St Parent company: Frank B Hall MGA for: Canal Insurance Co, Services Inc.
Katharine Insurance Co PLC, * Support services provided by Florida Ad- & Co Inc National Indemnity Co, Scottsdale 6624 Merrill Road, Jacksonville, Fla
Terra Nova Insurance Co Ltd lustment Bureau Inc Business: 10% managing general Insurance Co , National Casualty Co , 32211, 904-743-4314,

Correspondent: Lloyd's of Lon- Founded: 1987 agent, 90% broker Thomas Jefferson Insurance Co , fax 904-743-5657
don Business: 10% managing general MGA for: British National Insur- Nautilus Insurance Co , Transa-

Subsidiaries: Gateway Premium agent, 90% broker ance Co Ltd , underwriters at merica Premier Insurance Co, Tran- 1991 1990

Budget Inc , Belleville, Ill
Premium volume $3.708,746 $4,283,900

Broker for: Primarily Assicura- Lloyd's of London, Scottsdale Insur- samerica Specialty Insurance Co , Gross revenues $579.676 $714,172
Specialties: Illinois liquor liabil- zioni Generah SPA ance Co, New England Insurance First Financial Insurance Co, Sphere Employees 14

ity and related property and liability,
15

Correspondent: Lloyd's of Lon- Co, Nauttlus Insurance Co Drake Insurance Co PL C, AEGON Commercial lines 90% 92%

truck hability and physical damage don Broker for: Primarily RLI Insur- Insurance Co , underwriters at Admmed business 40% 45%

Principal officers: C Jack Miller, Specialties: Restaurants, hotels, ance Co, Associated International Lloyd's of London Non-admitted 60% 55%

president/chief executive officer, motels, office buildings, apartment Insurance Co, Scottsdale Insurance Broker for: Primarily RLI Insur-
Steven C Miller, executive vp connplexes Co , New York Marine & General In- ance Co , Employers Reinsurance Founded: 1979

Corp, Illinois Insurance Exchange Business: 95% managing general

syndicates agent, 5% broker

Correspondent: Lloyd's of Lon- MGA for: Agriculture Excess &
don Surplus Lines Insurance Co, Empire

Specialties: Commercial truckmg- Fire & Marine Insurance Co, Em-
buses, special multi-peril, monoline pire Indemnity Insurance Co, Penn-
fire & general liability American Insurance Co, Lincoln In-

Principal officers: Edward J surance Co, River Thames Insurance
Knish, president, Roy E Beardin, ex_ Co , St Katherine Insurance Co

PLC

UNLOCK //
ecutive vp, Jan Bessire, vp, Faye

P When it comes to Products Bain, treasurer Broker for: Primarily Interna-
Contact: Edward J Knish tional Surplus Lines Insurance Co

E)(IFIEIFTSE Liability and Umbrellas. we have Licensed in: Tennessee Correspondent: Lloyd's of Lon-

DVUA E over four decades of experience Membership. AAMGA, NAPSLO don

Branch offices: Brunswick, Ga
providing coverage for Subsidiaries: Specialty Insurance

manufacturers, distributors Services of Georgia Inc, Brunswick,
Sovereign Group Ga, Brundick Marine Underwriters

and wholesalers of... International Inc. and Commercial Underwriters of

E===c-J . Auto Parts • Tools 242 Main St, Staten Island, N Y
Fla, Jacksonville, Fla

10307,718-317-7000,
Specialties: Commercial automo-

FOR PRODUCTS -- .- •Woodworking • Chemicals fax 718-317-8809 bile, surplus property, pulpwood
equipment floaters

d • Cranes/Lifts • Medical 1991 1990

AND UMBRELLA
Principal officers: Harley K Du-

Premium volume $20,750,000 $21,000,000 laney, Joanne S Dulaney, Harley K: E : •Pharmaceuticals Equipment Gross revenues $1,700,000 $1,900,000

LIABILITY: = = Employees 37 42 Dulaney III
= • Valves • Playground Commercial lines 100% 100% Contact: Harley K Dulaney

= Admitted business 60% 60% Licensed in: Florida, Georgia
=

-5 i S i •Heavy Machinery Equipment Non-admitted 409© 40% Membership: NAPSLO, Florida
=

=

giz
Surplus Lines Assn , Georgia Surplus

Wide variety of markets available. Founded: 1975 Lines Assn
==

= Business: 60% managing general
==

agent, 40% broker

Excess & MGA for: Scottsdale Insurance Steel Village AgenCy

Surplus Lines D
Managing Co, National Casualty Co, Frontier Public Entities
General Insurance Co , underwriters at

Insurance
1501 Hamburg Turnpike, Box 4720,

Lloyd's of London
Agents Broker for: Primarily Interna- Wayne, N J 07474, 201-696-4600,

fax 201-696-8635
tional Insurance Co , General Star
Indemnity Co, First Central Insur- 1991 1990

NEW YORK, NY (212) 912-0661 ance Co, Calvert Insurance Co, Re- Premium volume $15,000,000 $12,000,000

DELAWARE VALLEY
CHARLESTON (304) 342-4835 insurance Corp of New York, United

Gross revenues $490,000 $490,000

UNDERWRITING AGENCY, INC.
Employees 5 5

FLORHAM PARK, NJ (201) 377-7779 National Insurance Co , Home Insur- Commercial lines 100% 100%

420 SOUTH YORK RD. CLEVELAND, OH (216) 449-0351 ance Co Admitted business 90% 90%

HATBORO, PA 19040
PITTSBURGH, PA (412) 369-2500 Correspondent: Lloyd's of Lon- Non-admitted 10% 10%

BEAVERTON, OR (503) 643-4811 don

(215) 4434500 · FAX (215) 672-7983 BOTHELL, WA (206) 485-4279 Subsidiaries: Sovereign Insurance Founded: 1990

Services Inc, Iselin, NJ, Sovereign Contznued on next page
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Business: 100% broker.

Broker for: Primarily Crum &
Forster Inc., Employers Reinsurance
Corp., American Re-Insurance Co.,
Safety National Casualty Co., Mutual
Reinsurance Bureau, Transamerica
Insurance Co.

Specialties: Reinsurance for

cities, towns, schools, colleges, pools.
Principal officers: Gerald

Drecker, president.
Licensed in: All states.

Membership: PIA.

Allen Sterger & Associates
Insurance Services

425 North Date St., Escondido,
Calif. 92025; 61 9-738-8047; fax:
619-738-1664

Premium volume.

Gross revenues.

Employees.
Commercial lines.

Admitted business

Non-admitted.

1991

$8,000,000

$750,000
6

100%

95%

5%

1990

$5,000,000
$475,000

4

100%

9596

5%

Founded: 1989.

Business: 95% managing general
agent, 5% broker.

MGA for: Insurance Co. of the

West.

Broker for: Primarily Employers
Reinsurance Corp., Evanston Insur-
ance Co., American International
Group Inc.

Specialties: lawyers professional
liability.

Principal officers: Allen Sterger,
president; Eileen Sterger; Katie
Freeman.

Contact: Allen Sterger.
Licensed in: California.

Myron F. Steves & Co.
3131 Eastside, Suite 600, Houston
77098; 713-522-1100; fax:
713-524-8438

1991

Premium volume. $88,000,000

Gross revenues. $9,107,000

Employees....... 93
Commercial lines. 84%

Admitted business 13.4%

Non-admitted. . 86.6%

1990

$82,000,000

$8,174,000
92

87%
12.4%

87.6%

Founded: 1955.

Business: 78% managing general
agent, 22% broker.

MGA for: Scottsdale Insurance

Co., Guarantee National Insurance
Co., Lloyd's of London syndicates,
United National Insurance Co., Na-
tional Indemnity Co.

Broker for: Primarily First Spe-
cialty Insurance Co., Surplus Un-
derwriters Casualty Insurance Co.,
Admiral Insurance Co., Lexington
Insurance Co., Chubb Custom Insur-
ance Co., Reliance National Insur-
ance Co.

Correspondent: Lloyd's of Lon-
don.

Branch offices: Naperville, Ill.
Specialties: Hospital & health

care professional liability excess of
self-insured retentions, miscellane-
ous medical professional liability,
commercial surplus lines auto and
general liability, non-standard ho-
meowners and commercial property.

Principal officers: Buddy Steves,
executive director-health care liabil-

ity division; Fred Steves, executive
director-property & casualty divi-
sion; Ida Havens, managing director-
health care liability; Bruce Wise,
managing director-property & ca-
sualty; Larry Willoughby, executive
director-insurance operations.

Licensed in: Texas, District of Co-
lurnbia.

Membership: AAMGA, NAPSLO.

Stewart Smith Group Inc.
3200 Wilshire Blvd., Los Angeles
90010; 213-382-6201;
fax: 213-383-8236

See profile on page 47.

Sunbelt Special Risks Inc.
9428 Brookline Ave, Baton Rouge,
La. 70809; 504-928-7700;
fax: 504-928-7333

Premium volume.

Employees. . . . . . .
Commercial lines.

Admitted business

Non-admitted.

1991

$4,750,000
9

98%

2%

98%

1990

$4,250,000
9

98%

2%

98%

Founded: 1983.

Business:90% managing general
agent, 10% broker.

Correspondent: Lloyd's of Lon-
don.

Specialties: Contractors, daycare
centers, burglar/fire alarm contrac-
tors, specialty care homes, welders,
landscape contractors, apartments,
bars, restaurants.

Principal officers: Michael J. Ar-
doin, president; Russell A. Landry
Jr., vp.

Contact: Mike Ardoin.
Licensed in: Louisiana.

Membership: NAPSLO, Indepen-
dent Insurance Agents of Louisiana,
Professional Insurance Agents, Loui-
siana Surplus Lines Assn.

Swett & Crawford Group
3699 Wilshire Blvd., Los Angeles
90010; 213-251-1200;
fax: 213 ·383-0241

See profile on page 42.

50

Symons International
Group Inc.
5900 N. Andrews Ave., Ft.
Lauderdale, Fla. 33309;
305-772-5061; fax: 305-772-9873

1991 1990

Premium volume. $2,500,000 $1,800,000

Gross revenues. $526,000 $512,000

Employees...... 9 10
Commercial lines. 100% 100%

Non-admitted. 100% 100%

Founded: 1975.

Parent company: Symons Inter-
national Group Inc. (Indianapolis).

Business: 40% underwriting man-
ager, 50% managing general agent,
10% broker.

Underwriting manager for:
Pafco General Insurance Co., United
National Group.

MGA for: United National Insur-

ance Co., Terra Nova Insurance Co.,
underwriters at Lloyd's of London.

Broker for: Primarily Regis Insur-
ance Co., Great American Insurance
Co., Western Alliance Insurance Co.,
Great Republic Insurance Co.,
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American Property & Casualty Insur-
ance Co.

Correspondent: Lloyd's of Lon-
don.

Specialties: Jewelers block, liquor
liability.

Principal officers: Douglas H.
Symons, president; James F. Young,
senior vp; Edward L. Lustigman, rp
and general manager.

Contact: Edward L. Lustigman
CPCU.

Licensed in: Florida.

Membership: NAPSLO, Florida
Surplus Lines Assn.

T

TCO Insurance Services

2029 Village Lane, Solvang, Calif.
93463; 805-688-4995;
fax: 805-688-2668

Premium volume.

Gross revenaes.

Employees.
Commercial lines.

Non-admitted.

1991

$29,989,383

$13:879,631
164

100%

100%

1990

$44,090,195

$19,204,244
208

100%

100%

Founded: 1975.

Parent company: Exstar Finan-
cial Corp.

Business: 81% underwriting man-
ager, 1996 managing general agent.

Underwriting manager for:
Transco Syndicate #1 Ltd., Alpine
Insurance Co.

MGA for: United National Insur-

ance Co.

Branch offices: Chicago.
Specialties: Arcnitects and engi-

neers professional liability, general
liability/Froducts liability.

Principal officers: Peter J.
O'Shaughstessy. president; Steven C.
Shinn, Craig L. Rice, executive vps;
Christy Renken, Richard G. Kersten,
Richard P' Shemitis. Jerry Hart, John

T. Clark, Erik Hallberg, senior vps.
Contact: Craig L. Rice.
Membership: NAPSLO.

Continued on nert page
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Tennant Risk Services Inc.

CityPIace 11,185 Asylum St.,
Hartford, Conn. 06103;
203-527-9717; fax: 203-527-2438

1991 1990

Premium volume. $5,000,000 $4,000,000

Employees...... 7 5
Commercial lines. 100% 100%

Admitted business 20% 5%

Non-admitted. 80% 950

Founded: 1987.

Business:30% managing general
agent, 70% broker.

Broker for: Primarily American
International Group Inc., Prudential,
The Home Insurance Co.

Correspondent: Lloyd's of Lon-
don.

Specialties: Insurance agents and
brokers errors and omissions, mis-
cellaneous professional liability,
trucking

Principal officers: Robert T. Sar-
gent, president; Kimberley L. Byrd,
VP.

Contact: Kimberley L. Byrd.
Licensed in: Connecticut.
Membership: NAPSLO.

Texas General Agency Inc.
4801 N.W. Loop 410,10th Floor,
P.O. Box 40600, San Antonio,
Texas 78229; 512-522-1325;
fax: 51 2-520-7222

Premium volume.

Employees.
Commercial lines.

Admitted business

Non-admitted. .

1991

$20,100,000
35

20%

80%

20%

1990

$12,000,000
27

20%

75%

25%

Founded: 1980

Business: 15% underwriting man-
ager, 83% managing general agent,
2% broker.

*

*

*

Underwriting manager for: Gulf
States Insurance Co.

MGA for: Old American County
Mutual Fire Insurance Co.

Broker for: Primarily Appala-
chian Insurance Co., General Star In-
demnity Insurance Co., International
Insurance Co.

Branch offices: Lubbock, Texas.
Subsidiaries: Gulf States Insur-

ance Co., Oklahoma City.
Specialties: Small to medium

commercial auto.

Principal officers: Sam M. Can-
gelosi, president; Don A. Cangelosi
and Don E. Meyer, vps; Janice Webre,
treasurer/secretary.

Contact: Sam M. Cangelosi or Saul
Garcia, marketing director.

Licensed in: Texas.

Membership: AAMGA, Indepen-
dent Insurance Agents of Texas,
Texas Surplus Lines Assn.

Tower Transportation
Underwriters Inc.

P.O. Box 35656, 7501 Boulders
View Drive, Suite 120, P.O. Box
35656, Richmond, Va. 23235;
804-330-0543;
fax: 804-330-3430

Premium volume.

Gross revenues. .

Employees.
Commercial lines.
Admitted business

1991

$5,091,353
$426,133

5

100%

100%

1990

$4,165,734
$375,108

5

100%

100%

Founded: 1981.

Business: 100% managing general
agent.

MGA for: Canal Insurance Co.,
Marine Office of America Corp., Na-
tional Indemnity Co.

Specialties: Commercial automo-
bile.

Principal officers: Frederick W.

Black, president; ShaRone H. Bever-
ley, secretary/treasurer.

Contact: Frederick W. Black.

Licensed in: Virginia.

Tradewinds Insurance

Brokerage Inc.
2300 Contra Costa Blvd., Suite 370,
Pleasant Hill, Calif. 94523;
510-603-8500; fax: 510-674-0145

1991 1990

Premium volume. $6.000,000 $3,000,000
Gross revenues. $500,000 $245,000

Employees _ .... 6 3
Commercial lines, 100% 100%

Admitted business 10% 10%

Non-admitted. . 90% 90%

* Support services provided by Stepan H.
Dobrus and Associates.

Founded: 1989.

Business: 100% broker.

Broker for: Primarily First Assur-
ance & Casualty Co. Ltd., RLI Insur-
ance Co.

Specialties: Commercial auto,
surety bonds.

Principal officers: Merle Boger,
chairman/secretary; John Smalley,
president/treasurer.

Contact: John Smalley.
Licensed in: California.

Membership: Western Assn. of In-
surance Brokers.

Transportation Insurors Inc.
111 E. Main St., Delphi, Ind. 46923;
317-564-2165; fax: 317-564-4638

1991 1990

Premium volume. $7,500,000 $6,500,000
Gross revenues. $1,000,000 $750,000
Employees. ... 18 15
Commercial lines. 85% 85%

Admitted business 25% 25%
Non-admitted. 75% 75%

Founded: 1859.

A. c•xcellent)

*
*

Penn.America Insurance Company

is proud to announce our rating of
A- (Excellent)  1Ar
from A.M. Best Company.

***

Our sincere thanks to

our General Agents,
Reinsurers and Employees...

:0*1
****

...for their support
in achieving
this excellence.

PIENN=AMIERICA

INSURANCm COMPANY
420 South York Road

Hatboro, PA 19040

1 AAMGA 1

Penn-America Insurance Company
has been writing specialty and niche

business since 1976 in 46 states exclusively
through appointed General Agents.

Call (215) 443-3652 for referral
to a General Agent in your territory.

*

*

Parent company: Bradshaw In-

surance Agency Inc.
Business: 15% underwriting man-

ager, 40% managing general agent,
10% broker.

MGA for: Lloyd's of London,
Sphere Drake Insurance Co. P.L.C.

Correspondent: Lloyd's of Lon-
don.

Specialties: Long-haul trucking,
commercial transportation.

Principal officers: William H.
Bradshaw, president; Thomas C.
Bradshaw, vp; Sara Rouse.

Contact: William H. Bradshaw or

Thomas C. Bradshaw.

Licensed: Nationwide.

Membership: NAPSLO.

Tri-City Insurance
Brokers Inc.

110 William St., New York, N.Y.
10038; 212-732-1360;
fax: 212-619-5202

See profile on page 44.

Tri-State General

Insurance Agency Ltd.
208A E. Main St., Salisbury, Md.
21801; 301-546-1255;
fax: 301-546-3953

1991

Premium volume. $10,100,000
Gross revenues. $1,300,000

Employees. ... 26
Commercial lines. 100%
Admitted business 30%

Non-admitted. . 70%

1990

$9,300,000
$1,100,000

26

100%

15%
85%

Founded: 1979.

Business: 85% managing general,
agent, 15% broker.

MGA for: Guaranty National In-
surance Co., First Financial Insur-
ance Co., Lincoln Insurance Co.,
Lloyd's of London.

Correspondent: Lloyd's of Lon-
don.

Branch offices: Westchester, Pa.;
Cherry Hill, N.J.; Richmond, Va.

Principal officers: Ed Dickerson
Sr., chief executive officer; Ed Dick-
erson IH, president; Kathy Ellmaker,
VP.

Contact: Ed Dickerson Sr.

Licensed in: Maryland, Pennsyl-
vania, Virginia, New Jersey, District
of Columbia, Delaware.

Membership: NAPSLO.

Trinity E&S Insurance
Services/Trinity MGA
Insurance Services Inc.

79-301, Country Club Drive, Suite
200, Bermuda Dunes, Calif. 92201;
619-360-4100; fax: 619-360-0055

1991 1990

Premium volume. $9,108,225 $9,458,300
Gross revenues.. $1,066,015 $1,079,200

Employees....... 11 9
Commercial lines. 100% 100%

Admitted business 43% 45%

Non-admitted. 57% 55%

* Support services provided by TCO Insur-
ance Services.

Founded: 1985.

Business: 30% managing general
agent, 70% broker.

MGA for: Penn-America Insurance
CO.

Broker for: Primarily Transco
Syndicate, First Oak Brook Syndi-
cate, Burlington Insurance Co., Lin-
coln Insurance Co.

Correspondent: Lloyd's of Lon-
don.

Branch offices: San Rafael, Calif.
Principal officers: Thomas J.

Gassen, president; Peter J.
O'Shaughnessy, chairman; Craig
Rice, treasurer, Richard Kersten, sec-
retary.

Contact: Thomas J. Gassen.
Licensed in: California.

Membership: NAPSLO, Califor-
nia Insurance Wholesalers Assn.

Trinity Managers
International Inc.

111 Broadway, 7th Floor, New York,
N.Y. 10006; 212-766-7000;
fax: 212-766-7009

Premium volume.

Employees. . . .
Commercial lines.

Admitted business

Non-admitted.

1991

$10,000,000

5

100%

50%

50%

* Support services provided by outside com-
pany.

Founded: 1991.

Business: 100% broker.

Broker for: Primarily CNA Insur-
ance Cos., Allianz Underwriters In-
surance Co., Home Insurance Co.

1990

NA

NA

NA

NA

NA

Correspondent: Lloyd's of Lon-
don.

Specialties: Architects and engi-
neers professional liability, product
liability.

Principal officers: Barnett Roth-
enberg, president; Susan Burnham,
VP.

Contact: Barnett Rothenberg.
Licensed in: New York.

Truckers Insurance
Associates Inc.

7117 Hickman Road, Des Moines,
Iowa 50322; 515-276-7704 or
800-652-9515; fax: 515-276-1418

1991 1990

Premium volume. $16,500,000 $14,900,000
Employees. ...... 19 17
Commercial lines. 99% 99%

Admitted business 99% 99%

Non-admitted, 1% 1%

Founded: 1943.

Business: 90% managing general
agent, 10% broker.

MGA for: Northland Insurance
Co., Carolina Casualty Insurance Co.

Broker for: Primarily The Hart-
ford Insurance Group, Continental-
Western Insurance Co., Hawkeye-Se-
curity Insurance Co., Marine Office
of America Corp., Crum & Forster
Commercial Insurance.

Correspondent: Lloyd's of Lon-
don.

Specialties: Trucking, public
auto.

Principal officers: Gary K. Al-
baugh, chairman/chief executive of-
ficer; John D. Wilson, president.

Contact: Gary K. Albaugh.
Licensed in: Iowa.

Membership: AAMGA.

U

U.S. & Overseas

Agencies Inc.
1693 Stuyvesant Ave.,
07083; 908-964-5950;
fax: 908-964-9487

Premium volume.

Gross revenues.

Employees.
Commercial lines.

Admitted business

Non-admitted.

1991

$3,600,00

$506,000
10

85%

15%

85%

Union, N.J.

1990

$3,739,000

$428,000
11

85%

15%

85%

Founded: 1933.

Business: 80% managing general
agent, 20% broker.

MGA for: Lincoln Insurance Co.,
underwriters at Lloyd's of London,
Mount Vernon Fire Insurance Co.

Broker for: Primarily Homestead
Insurance Co, United National In-
surance Co.

Correspondent: Lloyd's of Lon-
don.

Specialties: General liability.
Principal officers: Jack Neu-

bauer, president; Jeffrey S. Neu-
bauer, vp; Ingrid Neubauer, secre-
tary; Bernice Bender, treasurer.

Contact: Jeffrey Neubauer.
Licensed in: New jersey.
Membership: NAPSLO.

U.S. Risk Inc.

5910 N. Central Expressway, Suite
1580, Dallas, Texas 76206-5146;
214-265-7090; fax: 214-739-1421

1991 1990

Premium volume. $43,000,000 $29,000,000
Gross revenues . . . $3,500,000 $2,200,000
Employees.... 47 38
Commercial lines. 100% 100%

Admitted business 5% 5%

Non-admitted. 95% 95%

Founded: 1977

Business: 40% managing general
agent, 60% broker.

MGA for: Underwriters at Lloyd's
of London, Acceptance Insurance
Co., General Agents Insurance Co.

Broker for: Primarily Aetna Ca-
sualty & Surety Co., Evanston Insur-
ance Co., Transamerica Insurance
Co., Home Insurance Co., Chubb
Custom Insurance Co., Great Ameri-
can Insurance Co., Alliance General
Insurance Co., GRE of America

Corp., General Star Indemnity Co.,
United National Insurance Co.

Correspondent: Lloyd's of Lon-
don.

Continued on next page



Continued from prevzous page agent, 80% broker
Branch offices: Austin and Hous- 1991

MGA for: Lloyd's of London
1990 Founded: 1984

Premium volume $51,000,000 $48,700,000 Worldwide Facilities Inc.
ton, Texas, Boca Raton, Fla, Lark- Broker for: Primarily National Re, Gross revenues $3,850,000 $3,700,000 3530 Wilshire Blvd, Suite 1400, Losspur, Calif, Nashville, Tenn American International Group Inc, Employees 32 28 Parent company: McGriff, Seibel

Subsidiaries: U S Risk Un- Lloyd's of London Admitted business 57%
& Williams Inc Angeles, Calif 90010,

60%

derwriters Inc, Dallas, R L Jarrett Non-admitted 213-380-4670, fax. 213-384-5180
Correspondent: Lloyd's of Lon- 43% 40%

Risk Services Inc, Austin, Dallas and don Founded: 1973 Business: 10% managing general 1991 1990

Houston, Texas, Jarrett Energy Inc, Premium volume $30,000,000 $32,000,000Specialties: Directors and offi- Parent company: Miller Insur- agent, 90% broker
Gross revenues

Dallas, Jean Deal & Associates, Dal- cers/errors and omissions ance Group-London $2,000,000 $2,100,000
MGA for: Lloyd's of London Employees 23 23las, U S Risk of Florida Inc, Boca Principal officers: Alexander J Business: 16% managing general Commercial lines 100% 100%

Raton, Fla, Jarrett Specialty Insur- Wayne, president, Arthur Baden agent, 84% broker Broker for: Primarily Royal In- Admitted business 30%

demnity Co, International Insurance Non-admitted 30%

ance Services, Larkspur, Calif,US Thomas J Cummane, vps, Gerilyn MGA for: Amencan Insurance Co 10% 70%
Co, Fireman's Fund Insurance Cos,Risk of Tennessee Inc , Nashville, Desmond, assistant vp Broker for: Primarily Lloyd's of The Home Insurance Co, St Paul Founded: 1970

Tenn
Contact: Alexander J Wayne London and various Institute of Lon- Parent company: Worldwide Fa-

Specialties: Professional liability, Licensed in: Illinois don Underwriters Surplus Lines Insurance Co , Transa- cilities Inc
directors and officers liability, excess Membership: Illinois Surplus Correspondent: Lloyd's of Lon- merica Insurance Co, Travelers In- Business: 100% broker
casualty, umbrella surance Co, First State InsuranceLines Assn, Assn of Lloyd's Bro. don Broker for: Primarily Admiral In-

Principal officers: Randall G kers Specialties: 011 and gas Co, Northfield Insurance Co, Inter- surance Co , Associated Internationalstate Fire & Casulty Co , Chubb Cus-Goss, president/chief executive offi- Principal officers: Ed Cave, chief Insurance Co, Chubb Custom Insur-
cer, L M Wesson Jr, Caren P Ro- Westport Management tom Insurance Co , General Star ance Co , Continental Corp, Crum &
berts, executive vps, L Douglas Wil- Group Ltd. executive officer, William G Cole, Management Co, Zurich American Forster Inc, Eden Park Insurancevp/chief financial officer, Gerald
liams, executive vp/chief financial 366 Veterans Memorial Highway,

Insurance Co
Averitt, James Brewer, Michael Co, First State Insurance Co, Gen-

officer Commack, New York 11725, O'Reilly, vps Correspondent: Lloyd's of Lon-
don eral Star Management Co , The Home

Contact: L M Wesson Jr 516-543-5010, 516-543-5138 Contact: William G Cole Insurance Co , Illinois Insurance Ex-
Licensed in: Texas, Florida, Cali-

1991
Licensed in: Texas Specialties: Manufacturing, pro- change, Mutual Marine Office Inc,

fornia, Tennessee 1990 cessing, retail, real estate, contrac-
Premium volume NA NA Membership: NAPSLO, Texas tors Reliance National Insurance Co ,

Membership: AAMGA, NAPSLO, Employees 14 13 Surplus Lines Assn Transamerica Insurance Co, Trans-
Texas Surplus Lines Assn Commercial lines 100% 100%

Principal officers: Bruce Wood, continental Insurance Co
Founded: 1985 Wood & Co. Inc. president/chief executive officer, Correspondent: Lloyd's of Lon-
Business: 100% underwriting Evelyn Wood, vp/secretary, Mike don

5335 Triangle Parkway, Suite 300, Rimbey, George Showalter and Don

W manager Norcross, Ga 30092, 404-448-7148 Swift, vps Specialties: Construction, manu-
Underwriting manager for: Clas- or 800-476-4703, tax 404-448-7105 facturing, public entity

sic Syndicate Inc, Classic Fire & Ma- Contact: Bruce Wood Principal officers: Donald R
rine Insurance Co 1991 1990 Licensed in: Georgia, Alabama, Davis, chairman, Stephen B Camp-

Alexander J. Wayne & Specialties: Insurance agents Premium volume $41,209,981 $35,886,171 Vlrglnla bell, vice chairman, Davis D Moore,
Associates Inc. errors and omissions, clergy liability, Gross revenues $2,823,879 $2,564,061 president, Frank J Bermack and

environmental consultants Employees 22 22 Membership: NAPSLO, Georgia Lynn W Davis, vps
651 W Washington Blvd, Suite Commercial lines

Principal officers: Arthur E Tor- Admitted business
100% 100% Surplus Lines Assn, Georgia Prop-

303, Chicago, 111 60661, 60% Contact: Stephen B Campbell
rington, chairman, John W Lepre, Non-admitted 55% erty & Casualty Insurance Wholesal-

312-993-9666, fax 312-993-1108 40% 45%
Licensed in: California

ers
president, Janet M Wesche and Mar- Membership: NAPSLO

1991 1990 tin Cholewa, vps, Patricia A Guecia,
Premium volume $6,000,000 $4,000,000 executive vp
Gross revenues $490,000 $360,000 Contact: Arthur E TorringtonEmployees 5 4

Commercial lines 100% 100%
Licensed in: New York

.
Admitted business 70% Membership: NAPSLO60%
Non-admitted 30% 40% The Wetzel Co. Inc.

Founded: 1989 P 0 Box 66452, Five Post Oak Special Program
Parent company: C E Heath Ltd,

London
Park, Suite 510, Houston, Texas
77266,713-621-6033,

Business: 20% managing general fax 713-621-7034 Management, Inc.
QE2 damage

D&0 Liability • Fiduciary/ERISACont:nued from page l before the formal investigation into
overhaul in November the mishap He did say that a local 1\4 are Underwribng Managers of unique or hard-to-place Directors and Officers risks including:

He added that two days had been pilot was at the ship's wheel at the • firms which have experienced financial or legal problems,
lost because dry dock facihtles were time of the accident, as is customary
not readily available at General m coastal waters • companies undergoing change of control, including leveraged buyout (LBO) situations,
Ship Corp of Boston, which is con- The National Transportation • research and development companies. emerging high-tech firms,
ducting the repalrs Safety Board lS working with a • companies undergoing Public Offering,

The spokesman said the vessel team from the maritime accident in- • small to medium-sized Financial Institutions
was fully insured against loss of vestigation branch of Britain's De-
revenues arising from the two can- partment of Transport The team We also provide Fiduciary/ERISA Liability (including Union Plans) and Not-for-Profit

Organizations D&O (Employee/Entity coverage avadable) A member of theceled voyages However, he said he flew to Boston within 24 hours of
could not estimate how much Cun- the accident Willis Corroon Insurance Group, Special Program Management Inc offers the security
ard lost by canceling the cruises Cunard's ticket office in London of 100% Lloyd's certificates, or an A-V (admitted/licensed m 49 States) Issuing Carrier.

Based on ticket prices and passen- confirmed that tickets for the QE2's Please contact any one of these professional Surplus Lines organizations for further details
ger counts obtamed from a Cunard Atlantic crossings in August range All Risks, Ltd Financial Insurance Seaboardticket office in London, the loss un- from M class at 635 pounds ($1,222) The American Agency Intermediaries Underwriters, Incdoubtedly would amount to well m per ticket to A class at 5,605 pounds
excess of 2 mlilion pounds ($3 85 ($10,790) per ticket All 10 A class American X/S Underwriters Floyd West & Company Skanco International, Ltd

million) And if the ship-which cabins are booked for the Aug 18 ANEXCO Brokerage of HEATH Insurance Brokers, Inc Sobieski & Bradley
suffered a 300-foot dent In ltS hull, crossing, the ticket office said Connecticut, Inc Hull & Company Southern Cross
according to initial reports-ls un- The Cunard spokesman said that A PPL E, Inc International Excess & Underwriters, Inc
able to sail on Aug 18, refunds on the-company's greatest fear lS that ARC Excess & Surplus, Inc Treaty Managers Inc Sovereign Group
the 10 highest-priced berths alone passengers booked for cruises later Arkansas Surplus Lines JIMCOR Agency, Inc International, Inc
would amount to a further 56,050 m the year would conclude that the Avreco, Inc KBC Systems Corp Stewart Smith (Canada), Ltd
pounds ($107,896), assuming all 10 QE2, or sea travel generally, was
tickets were sold at full fare Bailey Special Risks, Inc E A Kelley Company of Stewart Smith Mid America

unsafe and would cancel reserva-
F B Beattie New Hampshire, IncHull and business interruption tions But thls risk, for which Cun- Stewart Smith Southeast
Insurance Services, Inc LoVullo Associates, Inccoverage for the QE2 are placed ard iS not Insured, has not maten- Stewart Smith

in the London market by Willis alized, he said. Capitol Special Risks MacDuff Underwriters, Inc Southwest, Inc

Corroon Group PLC and are led He stressed that the 23-year-old- Castle Insurance Major Surplus, Inc Stewart Smith West, Inc
by Commercial Umon PLC ship, which has earned 15 milhon Associates, inc (all offices) Swett & Crawford Group

Marine liability coverage is un- people more than 35 milhon miles, Cincinnati Intermediaries, Inc Market Finders (select offices)
derwntten by the Stearnship Mu- has a good safety record Concord Insurance Insurance Corp Tobey & Company
tual Underwntmg Assn, a protec- Cunard w111 pay for accommoda- Brokerage, Inc McAlear Associates, Inc Tri-City Insurancetion and indemnity club tions for the crew stranded while the Crump E&S Group McFall General Brokers, Inc

Peter Ward, chief executive of- ship is belng repaired The spokes- (select offices) Agency, Inc
ficer in the United Kingdom for man did not know whether the cost

US Risk Insurance
Davidson & Schaaff, Inc N I F Services of AgencyCommercial Union, last week would be covered by Insurance

played down the effect any claim Delaware Valley New England The Walnut AdvisoryFewer than half of the 1,000 crew
Underwriting Agency, Inc North Island Facilities Ltd Corporationfrom the QE2 would have on the members aboard the QE2 are em-

company's marme account, which ployed directly by Cunard, the com- E & S Facilities, Inc Professional Lines Wood & Company, Inc
incurred a 34 milhon pound ($655 pany said The remainder are em- Underwriting Specialists, S H Zimmerman &

milhon at current exchange rates) ployees of various concessionalres Better Call INC (PLUS INC) Associates, Inc

underwriting loss last year and supphers
Still unclear are the issues of who If the accident had occurred in

is responsible for the accident and Southampton, "half the crew could Special Program Management, Inc.
whether negllgence played a part simply have gone home," the
No one was hurt when the vessel, spokesman said Jim Martocci (201) 798-5100
carrying its maximum capacity of A spokesman for General Ship FAX (201) 798-9064

Two Hudson Place

Hoboken, NJ 07030
1,806 passengers and a crew of more Corp saidl last week the company
than 1,000, shuddered to a halt after was "hopeful" that it can restore
it struck an unidentihed submerged the QE2 to a seaworthy condition
object as it was progressing slowly in time for the Aug 18 cruise But |CAAMGAI®
through Vineyard Sound off he stressed that a proper assess- ASSOCIATE MEMBER

Martha's Vmeyard, Mass ment of the damage to the hull
... AMERICAN ASSOCIATION Or

"
MIAAQAG GENERAL AC ETS

The Cunard spokesman made no would not be possible until the ves-
attempt to attribute responsibility sel was in dry dock .
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BC/BS woes tically unsound," pointed out Dr agencies authority because no one else in surplus as of June
Michael McGarvey, managing "In a market economy, rates all BC/BS plans," said Fos- Under Hawaii's insurance reg-

Continued from page 1 director and director of the whether you are a Blue Cross ter Higgins' Mr Billet However, ulations, the plan must have
Others note that the Blues have Health Strategies Group 6f plan or a (commercial) insurance "The methods they are using slightly more than $2 million of

a history of merging troubled Alexander & Alexander Consult- company, there will be failures," need to be scrutinized " surplus in 1992, Mr Hall said

plans with successful plans to ing Services Inc in Lyndhurst, pointed out Mr Sobel of Mercer Many BC/BS plans assigned a The heightened attention on

avoid insolvencies and that BC/ N J But, he said, "I don't think this poor rating by Weiss Research the solvency of BC/BS plans also
BS plans would not be under In some states, "the insurance means the whole BC/BS system are outraged, claiming, among is due in part to the highly pub-
scrutiny now if it were not for department will appear to be is in trouble I think lt'S been other things, that the agency licized failure of Executive Life
the financial problems that have tough and not grant rate in- blown out of proportion " used old financial data Insurance Co and the financial

hit several large life/health in- creases, and then the Blues end But there are skeptics Others agree troubles that led to Mutual Ben-

surance companies up not getting adequate rates to "I don't think lt's as simple as "Our impression was perhaps efit Life Insurance Co 's rehabil-
Blue Cross & Blue Shield Assn run their business " any of those arguments," said (Weiss) was working with some itation, consultants say

President Bernard T Tresnowski Furtherm6re, consultants say, John Dabolt, an independent dated material," said.a spokes- Less than half of the states

admits that the association is some plans' financial problems health care management consul- man for the Massachusetts De- provide guaranty fund coverage
closely "monitoring" at least 14 have been caused by the under- tant in Rochester, N Y partment of Insurance to pay the claims of individuals

BC/BS plans because of signs of writing practices of c6mmercial For example, other insurers Weiss assigned an E "safety insured by a failed BC/BS plan
financial weakness However, insurers These insurers are able and managed care organizations Eating" to BC/BE; of Massachu- "The Blues are 'insurers of last

other sources and media reports to "cherry pick" the healthiest in New York have been able to setts, identifying it as one of the resort,' " A&A's Dr MeGarvey
have indicated that as many as risks, leaving BC/BS plans- thrive in the same arena that BC/ six lowest-rated hospital, medi- explained "If a BC/BS plan goes
20 Blues plans are having finan- which in most states must cover BS plans say is causing them cal and dental indemnity plans out of business, its policyholders
cial or management problems all corners-to underwrite the problems, Mr Dabolt said in the country will not be enthusiastically em-

Mr Tresnowski of the Chi- groups and individuals with the There may be some validity to However, "In the last 18 braced byother insurers " Asa
cago-based association would worst experience the argument that some commer- months, BC/BS of Massachusetts result, the possibility of a plan
not identify the plans under Others point to the volatility of cial insurers are cherry picking has shown some significant im- failure "becomes very newswor-
scrutiny the health insurance market- the good risks, leaving the BC/ provement, and their reserves thy "

However, several of the sys- place and the inability of BC/BS BS plans with unhealthy risks, meet the statutory requirements And, the public's outrage over

tem's 73 plans are reporting sur- plans, unlike some large multi- Mr Dabolt said But, "There is in the state," the Massachusetts the savings and loan scandal has
plus deficiencies For example, line commercial insurers, to more under the surface than department spokesman said made solvency a top concern,

Blue Shield of Western New withdraw from that line of bum- meets the eye " A spokeswoman for BC/BS of they say
York reported a $25 5 million ness if it becomes too risky In addition, the public and the

surplus shortfall as of Jan 1 And, the Inadequate surplus ' press may be hungering to hear

Other plans whose claims fi- reported by some BC/BS plans 'In a market economy, whether you are a Blue Cross
gory details of financial misman-

nances do not meet state statu- does not necessarily spell disas- agement within BC/BS plans be-

tory requirements include ter for those plans or their poli- plan or a (commercial) insurance company, there cause "problems with BC/BS

• Empire BC/BS m New York cyholders, consultants say will be failures. . . .But, I don't think this means the plans in the past have been

City, which reported an $81 6 "I'm telling clients (Empire , quietly taken care of behind the

million surplus as of the end of BC/BS) has some inherent prob- whole BC/BS system is in trouble. I think it's been scenes," mostly through mergers,

May-less than 17% of the $492 lems, but I don't see it as a red  blown out of proportion,' says Mercer's Mr. Sobel. Mercer's Mr Sobel said

million statutory target flag I'm not saying I wouldn't In fact, the BC/BS Assn has

• BC/BS of Vermont, which use them," said Barry Barnett, a been encouraging financially

reported an accumulated surplus principal in the New York office anemic plans to merge with ro-

of $7 5 million for 1991-or of Deloitte& Touche Others agree, saying poor man- Massachusetts said 1991 was the bust plans so the system "will
about half the amount the Berlin, Because each plan's financial agement may be the real reason third year the plan reported a fi- end up with fewer, stronger,
Vt -based plan needs under the and regulatory circumstances why some BC/BS plans, like Em- nancial gain $39 3 million or plans," he noted
state's statutory requirements differ, Mercer's Mr Sobel dis- pire BC/BS, are having trouble roughly 1% of ltS $3 5 billion in That strategy may help Blue

• BC/BS of New jersey, whose courages clients from over-gen- "There is certainly some truth net written premiums The plan Shield of Western New York,
surplus is only $17 million-Just eralizing He tells benefit man- to the argument that other orga- reported $500 million in cash which has announced a tentative
a fraction of the state-mandated agers to examine their own nizations leave Empire with and investments for 1991 and a agreement to merge with finan-
$70 million requirement for the plan's finances poorer risks, but the business statutory surplus of nearly $150 cially solvent Blue Cross of
Blues plan "If an employer says, 'I'm wor- qu@stion that needs to be asked million, which exceeds Massa- Western New York

Some insurance commissioners ried about BC/BS,' I ask which is 'Why did they take so long to chusetts' $70 million require- Encouraging weaker plans to

have complained about problems plan it is insured by If neces- respond to that iSSUe said ment, she added merge with strong plans is about

regulating BC/BS plans Regula- sary, we can get their financial John Urban, chief executive offi- "The Weiss report used 2-year all the BC/BS Assn can do, con-

tors have charged that the plans' statements and look into it fur- cer of Preferred Care, a Roches- old data," the BC/BS of Massa- sultants and BC/BS officials say
directors sometimes refuse to ther But each plan has to be ter, N Y -based HMO chusetts spokeswoman com- The BC/BS Assn has no au-

provide information sought by taken on its own merits," he Preferred Care operates in the plained "In the analysis, they thority to guarantee the solvency
state officials, according to a re- said same market as Rochester BC/ were critical of our stock portfo- of the 73 plans that carry ltS
port by the Senate Permanent Even some employers with BS Because the plans compete 110 because it wasn't 'diverse ' trademarks
Subcommittee on Investigations coverage underwritten by one of head to head, "we both operate That comment is outrageous Our BC/BS officials stress that
Senate investigators are con- the BC/BS plans perceived to be on thin margins," Mr Urban investments are in Treasury each of the 73 plans are separate
cerned that the BC/BS system in danger are not ready to aban- said bonds and blue chip stocks, legal and financial entities man-

may be riddled with financial don ship However, the management of which we consider sound invest- aged by their own boards of
mismanagement and misconduct The City of New York offers the Rochester plan "woke up to ments " directors

But Mr Tresnowski told the 650,000 active employees and the fact that they had a sen- Weiss Research stands by its The BC/BS Assn licenses its

subcommittee, chaired by Sen their dependents hospital cover- ous threat and responded appro- ratmgs "We look at many differ- trademarks to individual plans
Sam Nunn, D-Ga , that the over- age through Empire BC/BS and priately" by, among other things, ent things when we rate a plan, that meet its requirements, in-
all BC/BS system is "strong, sta- 7,000 other workers coverage offering more competitive prod- and any one thing may be OK cluding standards for financial
ble and financially sound " through an Empire BC/BS health ucts But looking at the entire picture strength If the association learns

Many of the financial problems maintenance organization "I think there are some very le- lS how we come up with our rat- of any financial or management
encountered by individual plans "We discussed their situation gitimate questions that can be ings," a spokeswoman said problems, it will alert the plans's

are the result of local economic, with their financial people and raised about Empire, though Weiss research collects plans' board of directors and local reg-

political and regulatory condi- we are monitoring it closely But There are a number of people most recent financial data-in ulators-but not the pohcyhold-
tions, Mr Tresnowski said we haven't seen any evidence and institutions that would this case financials from year- ers

During his testimony before that they are in real trouble," question their management prac- end 1991-and examines infor- At best, if an individual plan
the Senate subcommittee, he said Caroline Sullivan, deputy tices," Mr Urban said mation that BC/BS plans are re- does not measure up over time,
stressed that the failure of BC/ commissioner in the office of Indeed, the New York state quired to file with the National the association can rescind the
BS of West Virginia in 1990 was labor relations and employee Legislature has mandated that a Assn of Insurance Commission- right to use its trademarks
in part due to "a depressed econ- benefits for the city special audit be conducted of ers, she said (BI, July 6) However, that has never oc-

omy and high health care "We know they are impaired, Empire's general operations by Explaining Weiss' assessment curred

prices " but for a company their size, it May 1993 of the Massachusetts plan's in- "I don't know if the associa-

While benefit consultants say isn't exactly a death knell," said An Empire spokesman defen- vestment portfolio, the rating tion has the ability or the duty to
serious mismanagement proba- Leonard Leto, director of the ded the plan's management prac- agency spokeswoman said "Ac- blow the whistle and alert the
bly had a hand in undoing the city's health benefit programs tices and. blamed its troubles on cording to the information we public to plans' troubles," Mr
West Virginia plan, they agree Empire' BC/BS, meanwhile, is inadequate rate increases ap- have from the NAIC, they have Sobel said "They are in some-that the economic and regulatory sding New York state insurance proved by regulators and cherry zero investments in government what of a quandary They don't
environments in each state can regulators to force the approval picking by commercial health in- securities, a 65% investment in want a run on the bank if the
cause trouble for BC/BS plans of a three-year plan designed to surers real estate and the rest lS all in bank can succeed "

"The regulatory environment restore its surplus to hal f Weiss Research ratings of indi- investment grade bonds If that Some BC/BS plans are wel-
can have an impact on the ability the statutory requirement (BI, vidual BC/BS plans has height- situation has changed, they coming the scrutiny
of the Blues to be solvent," said Aug 3) ened policyholders' concerns should give the NAIC the new "I believe the attention being

Harvey Sobel, a consulting actu- "No one with Blue Cross cov- over the Blues' financial information " paid to the whole issue of sol-

ary with William M Mercer Inc erage is raising this issue as a strength Hawaii BC/BS officials also vency-not just of health insur-
in New York reason to leave Blue Cross," said However, consultants say the disagree with Weiss' rating of ers but also life insurers-ls a

"Insurance departments may Tom Billet, a principal with A Weiss ratings may not necessar- their plan healthy thing," said Ray McCas-

OK rate increases, but consumer Foster Higgins & Co Inc in ily paint the clearest picture of a "We are still in some discus- key, president and chief operat-

groups in the state may not want Stamford, Conn plan's stability mon with Weiss about the infor- ing officer of BC/BS of Illinois

increased rates," Mr Sobel ex- "No one is more concerned Weiss Research is the only in- mation they used to come up "The quality and professional-

plained

tant to approve rate increases for investment portfolios have future claims an E rating to the plan, even health insurance will be there

BC/BS plans "because it'S poll- grabbed the attention of ratings "They floated to the top as an though lt has nearly $129 million when they need it "
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Antitrust suit said Mr MeGuire of Davis, Polk trine That doctrine exempts an- "looking in two directions," said had ruled differently on this& Wardell in Washington
Continued from page 1 ticompetitive restraints of trade Steven M Shapiro of Mayer, pomt, the court stlll would have

To the plaintiffs, the brief of- from antitrust law if the re- Brown & Platt in Chicago, which found that by establishing a boy-pared the brief at the Supreme fered welcome support
Court's request (BI, March 30) straints reflect a state policy and prepared the review petition cott the defendants gave up their"I think the brief is very help- if the state actively supervises filed by most of the U S defen- antitrust immunityAt the appellate level, the de- ful to the states," said Kevin any private anticompetitive dants
partment had supported the state O'Connor, assistant attorney practice "It's simply a redundant issue

On the one hand, it acknow- in many respects," said Mrattorneys general's arguments general for Wisconsin, one of the "The court of appeals applied ledges the case's importance, O'Connor of Wisconsin(BI, May 21, 1990) 20 plaintiff states "It's much the correct legal standard," says cites an error in the ruling on theInsurance industry defendants more likely the Supreme Court the brief "The case can rest perfectly
forfeiture issue and discusses the well on the boycott Issue,"plan to respond with their own will decide not to hear it " "Indeed," it continues, "it is uncertainty surrounding the agreed Thomas M Alpert, assis-brief, possibly sometime this In the 26-page brief, the solic- highly unlikely that state offi- boycott issue, he said Yet, the tant attorney general for Massa-week

itor general stresses the impor- cials approved such activity, be- bottom line in the brief is that chusetts, another plaintiff stateThe Supreme Court is expected tance and complexity of the case, cause the state insurance laws the Supreme Court should not The Justice Department wasto decide in early October but points out that the appell- expressly prohibit coercion and review it, Mr Shapiro observed "100% behind us" on this issue,whether to hear the case If the ate court's ruling does not con- boycotts "
court does not take the case, lt flict with other appellate or Su- While the Supreme Court fol- he said

In its brief, the Justice Depart- lows the advice of the Justicewould be returned to the district preme Court decisions Furthermore, on every other
ment also agrees with the 9th Department in two out of three 1Ssue-including state action,court, where it has been assigned The brief next points to the 9th Circuit on the issue of comity, cases, "this is an unusual brief," standing and comity-"the briefto Judge Charles Legge, who was Circuit's "suggestion" that do- which is a reciprocal respect for he said "I think lt'S a case likely comes squarely down on the sideappointed by President Reagan mestic insurers forfeit their anti- foreign law Judge Schwarzer to get close attention from the of the states," Mr Alpert saidin 1984 trust immunity under McCarran- had dismissed the foreign defen- court " "This is a very strong pro-stateJudge Schwarzer lS now direc- Ferguson by acting in concert dants from the case on the basis Mr McGuire, the ISO attorney, brief "

tor of the Federal Judicial Center with foreign reinsurers "Al- of comity, but was overturned on said "I think we have a better State attorneys general alsoin Washington, the research and though we are troubled" by this appeal chance than we did before the note that the 9th Circuit rulingeducation arm of the judiciary suggestion, the brief said, "that The 9th Circuit correctly re- solicitor general filed the brief, did not conflict with other ap-In their lawsuit, originally does not alter the result " cognized that application of fed- even though his bottom line is pellate court rulingsfiled in 1988, the state attorneys Defendants are concerned eral antitrust law in this con- that the Supreme Court So long as this is true, "this iSgeneral allege 32 defendants en- about the implications of the text is inconsistent with British shouldn't take the case " not the kind of case the Supremegaged in a boycott to manipulate court's reasoning on this issue law and policy, the Justice De- Because the Justice Depart- Court should take, and I thinkthe U S liability insurance mar- on their day-to-day business ac- partment said
ket The defendants include tivities, the brief acknowledged ment had earlier supported the that's most important to the

But the court concluded this state attorneys general, it would court," said Ellen Cooper, assis-major U S insurers and rein- "This is a legitimate and Justifi- inconsistency is outweighed by have been "a little unusual" for tant attorney general for Mary-surers, the Insurance Services able concern, but we are not per- several other factors, among it to seek review by the Supreme landOffice Inc and the Reinsurance suaded that the 9th Circuit's them "substantial and foresee- Court, he said The 9th Circuit decision wasAssn of America, as well as sev- brief and singularly unilluminat- able adverse effects" in the
eral London underwriters Mr McGuire also said he be- "very mainstream," said Jamesing discussion of the forfeiture United States, where the defen- lieves the court will look closely R Lewis, assistant attorney gen-The suit alleges the boycott issue warrants interlocutory re- dants do at least half their ca- at the brief itself, and not Just at eral for Colorado "There's noth-forced ISO to rewrite its com- view "
mercial general liability form to sualty underwriting "There is no its bottom-line recommendation ing of a cutting edge nature

On the remaining issues, how- reason for this court to review The justices obviously were in- there" that would call for Su-exclude coverage for pollution ever, the Justice Department this fact-specific analysis by the terested in the case because they preme Court reviewincidents and to include a retro- said it sides with the 9th Cir- court of appeals at this June- asked for the sollcitor general'sactive date in the claims-made cult "I think the chances are veryture," the brief concludesversion of the form opinion, he said And having slim that they will hear theFor instance, lt agrees that the In a footnote, the Justice De- done so, they are likely to con- case," agreed California DeputyThe antitrust exemption insur- activities alleged In the suit partment states that lt believes sider it carefully Attorney General Kathleen Eers enjoy under the McCarran- could be considered a boycott the 9th Circuit reached the right A spokesman for ISO said the Foote She said lt lS possible thatFerguson Act does not extend to "In our view, the conduct alleged result, but lt supports the ap- solicitor general did not realize only one justice had asked forboycotts or coercion in the complaint falls within the proach taken by Judge the uncertainty the 9th Circuit the solicitor general's opinion,"Obviously, we would have exception to McCarran-Ferguson Schwarzer "to require the par- rulmg had created
preferred it if the Justice De- immunity for 'any act of boy- ties to form their contentions and "but I would assume that's been

"We're confident that the Su- satisfied right now," and thepartment had said 'Yes, you cott, coercion or intimidation,"' resolve as many legal and factual preme Court will appreciate the court will follow his recommen-should have taken it,' " said says the brief
Bartlett H MeGuire, a lawyer issues as possible without trial " difficulties that the appellate dationFurthermore, it adds, "The leg- "Moreover," continues the court created and will hear the It is unlikely the court will de-representing New York-based islative history of the McCarran- footnote, "we do not view the case," he said cide to review the case, agreedISO But the brief could still Ferguson Act reinforces the con- court of appeal's decision as pre- The fact that the Justice De- Mr Lewis The brief is "prettyprovide some "very powerful ar- clusion that the activities alleged clu(ling the possibility that the partment disagreed with a key much a ringing endorsement ofguments" for taking the case, here fall within the boycott ex- case can be resolved on remand finding in the brief "underscores what the 9th Circuit Court did "ception " on motion for summary ludg- the desirability of a Supreme Mr Lewis also noted that theThe Justice Department also ment "

From The Repnnt Depaftment Of rejected defendants' argument Court review," the spokesman original complaint was filed InIronically, defense lawyers said 1988, more than four years ago
nuslness

that the boycott exception ap- contend the Justice Department But state attorneys general "We think lt'S time to get thephes only to an absolute refusal brief may actually encourage the stress that the appellate court's case back to the district court,"
Insurance to deal on any terms Supreme Court to take the case

Under such a limited reading, stance on the forfeiture issue was he said "Let's get down to the
The Justice Department lS an alternative holding Even if it facts "

Reporting weekly for the Justice Department con- .
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Retiree benefits
Continued from page 1
the respondents offering retiree
benefits could separate costs for
retirees from active workers'

health care costs.

In general, "people are doing a
little bit of this and a little bit of

that" to hold down retiree health

care costs, said Ms. Wilson.

"For example, they're tightening
up on eligibility-that's a no-
brainer," she said.

The survey, which covered 2,409
employers, found that 56% of re-
spondents currently plan to offer
health care benefits to future re-

tirees under age 65, down from
60% that offered such benefits in

1990.

The percentage of employers that
plan to offer health benefits to fu-
ture retirees aged 65 and older-
who are eligible for Medicare-also
continued to drop.

Slightly less than half-499-f
the respondents said that they of-
fered such benefits, down from
54% in 1990.

"The decline in retiree medical

benefits comes primarily from em-
ployers terminating coverage for
future rather than current re-

DISCRIMINATION

E&0

LIABILITY

tirees," the survey noted, adding
that only 1% of employers have
terminated coverage for current
retirees in the past two years or in-
tend to do so in 1993.

The size of the employer and the
degree of unionization among its
workforce appear to play key roles
in determining whether it offers
retiree benefits.

Seventy-three percent of the sur-
veyed employers with more than
1,000 employees reported offering
retiree medical benefits, compared
with only 41% of the smaller em-
ployers.

In addition, retiree medical ben-
efits are provided by 77% of the or-
ganizations at which at least half
the workforce is unionized. Only
45% of the organizations where less
than half the workforce is union-

ized provide benefits.
For example, 93% of the sur-

veyed utilities-which the survey
describes as being "large, well-es-
tablished and highly unionized"-
offer medical benefits to retirees

under 65, and 89% offer benefits to
retirees over 65.

By contrast, less than one-third
of the health service and technical/

professional services organizations
-which don't tend to be large, old

ISCELLANEOUS
E&0

LIABILm

or unionized-offered medical

benefits to either category of re-
tirees.

Retiree health care costs vary
considerably by region, the survey
reported. Costs were highest in the
Pacific region at $2,603 per retree
in 1991, up 21.3% from $2,145 in
1990. The lowest cost was in the

North Central region at $2,417, up
3.6% from $2,333 in 1990.

Not surprisingly, employers in
the Pacific region were the least
likely to offer retiree medical bene-
fits in 1991, with 41% offering ben-
efits to retirees under age 65 and
32% to those 65 and over.

By contrast, employers in the
North Central region were more
likely than the national average to
offer benefits to both classes of re-

tirees, with 60% offering benefits
to retirees under 65 and 52% offer-

ing benefits to those 65 and older.
Faced with increased costs as-

sociated with retiree health eov-

erage and the specter of FAS 106,
employers are changing the design
of their plans. The survey predicts
that "new patterns of plan design
changes are likely to emerge as em-
ployers look for ways to control
both cost and liability." -

Half of the employers offering
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retiree health benefits reported
having made plan changes within
the past two years, and 339-in-
cluding some who had already
made changes-intended to make
changes by the end of next year.

Although retiree health plans
have traditionally been treated like
an extension of the plan for active
employees and changed only when
that plan changed, only 16% of the
employers in the 1991 survey said
they were changing their retiree
plan because they were making the
same change to the active em-
ployee plan.

Among the cost cutting methods
cited by respondents were:

• Tightening eligibility require-
ments. The survey found that 11%
of employers have made eligibility
requirements-like the number of
years of service needed to become
eligible for benefits-stricter since
1989, and another 10% said they
plan to do so by next year.

The survey notes, however, that
changes generally don't affect cur-
rent retirees or those close to re-

tirement. In fact, "the new require-
ments often apply to new hires
only, or don't become effective for
a number of years after they're an-
nounced."

• Making retirees pay a greater
share of the premium. Employers
are increasingly requiring retirees
to pay the entire premium for indi-
vidual coverage. Twenty-three per-
cent of the 1991 respondents said
they were requiring retirees under
65 to pay the whole premium, com-
pared with 19% in 1990. Nineteen
percent of the 1991 respondents re-
quired retirees 65 or older to pay
the whole premium, compared
with 16% a year earlier.

A similar increase emerged
among plans that require some re-
tiree contribution, the survey
found. The average retiree contri-
bution rose to 55% of premium for
retirees under 65 from 50% a year
earlier, according to the survey.
For retirees 65 and older, the aver-

age required contribution in-
creased to 56% in 1991 from 51% in

1990.

The survey notes that "a simi-
lar shift occurred with contribu-

tions for family coverage. The
number of employers requiring re-
tirees to pay the entire premium
rose from 21% to 25% for retirees

under age 65, and from 19% to 21%
for retirees over age 65. Average
retiree contribution levels for the

two groups are now at 55% and
56% of premium, respectively."

• Changing methods of Medi-
care integration. Because Medicare
is the primary payer of benefits for
retirees age 65 and older, deter-
mining how to split remaining
costs between the retiree and the

employer "can have a significant
impact on employer cost and fu-
ture liability," according to the
Survey.

Forty-four percent of the em-
ployers reported using a so-called
"true carve-out" method to deter-

mine plan benefits in 1991, com-
pared with 39% in 1990. With the
true carve-out, the plan's normal
benefit is calculated first, and then

Medicare's payment is subtracted
to determine the employer's actual
payment.

An additional 19% reported
using a modified carve-out
method, compared with 21% a year
earlier. Using a modified carve-
out, Medicare's payment is sub-
tracted from eligible expenses be-
fore employer plan benefits are
calculated.

However, the percentage of em-
ployers reporting using a coordina-
tion of benefits method fell to 23%

in 1991 from 26% a year earlier.
Under coordination of benefits,
Medicare is treated as a separate
plan. The claimant or retiree may

receive up to 100% of expenses
from a combination of Medicare

and employer plans.
The survey predicts that coor-

dination of benefits will continue

to decline in popularity because
it "generally results in higher em-
ployer costs and often provides
more comprehensive benefits than
are provided to active employees."

In fact, the survey found that
the average cost per retiree for em-
ployers using either form of carve-
out was $2,375, while that for em-
ployers using coordination of ben-
efits was $2,630.

• Keeping closer tabs on pre-
scription drug costs. Ninety-four
percent of the employers offered
retirees coverage for outpatient
prescription drugs. Although most
offer the coverage as part of a
basic/major medical or compre-
hensive plan, 22% only offer a sep-
arate card or mail-order plan,
while 7% offer both types.

Ms. Wilson said that better man-

agement of prescription drug costs
through mail-order or plastic-card
plans could have a significant im-
pact on employers' retiree health
costs and FAS 106 liability.

Although people age 65 and over
make up only 12% of the popula-
tion, they account for about 35% of
prescription drug consumption, she
said. And because older Americans

take more drugs, they are more
likely to suffer negative interact-
ions between drugs, which can re-
quire hospitalization, she ex-
plained.

Careful monitoring of prescrip-
tion drugs will focus attention on
which drugs are being used and
whether they are indeed necessary,
thereby potentially diminishing the
incidence of drug-related ailments,
she said.

• Increasing cost-sharing.
Twenty-six percent of the employ-
ers said that they had begun re-
quiring retirees to pay higher de-
ductibles, coinsurance or higher
out-of-pocket expenses during the
past two years. Fourteen percent
said they intended to institute the
same measures by 1994.

Ms. Wilson noted that some of

the steps are being taken specifi-
cally to reduce employers' FAS 106
liabilities. However, the survey
found that employers aren't rush-
ing to comply with the financial
accounting standard.

"Many employers may be hop-
ing that FAS 106 will go the way
of Section 89," according to the re-
port. Section 89, which was part of
the Tax Reform Act of 1986, set
complex non-discrimination rules
for health care plans. Congress re-
pealed Section 89 after a wave of
employer protests (BI, Nov. 13,
1989).

According to the survey, only
41% of private employers had per-
formed a valuation, forecast or
both to determine FAS 106 liabil-

ity, unchanged from 1990. Forty-
three percent replied that they in-
tended to do so by the end of this
year. The remaining 16% said they
didn't intend to comply.

In addition, "more than half of

the employers providing retiree
health benefits haven't decided

when they'll implement the ac-
counting standard," says the sur-
vey. The majority of those that
have decided are putting it off as
long as possible. Only 12% adopted
FAS 106 in 1991 or earlier; 31%
say they will adopt it in 1992; and
57% will adopt it in 1993.

.

Copies of the "1991 Foster Hig-
gins Health Care Survey," Report
4: Retiree Health Care, are auait-

able from Sheila Lynn at Foste,
Higgins, 212 Carnegie Center,
Princeton, N.J. 08543. Attn: Survel,
Services; 609-520-2695. The cost is
$100 and prepayment is requested.



NCOIL offers insolvency plan
Panel of regulators would coordinate guaranty fund operations

By LAURA MAZZUCA

BROOKFIELD, Wis.-A new

proposal by state legislators for re-
gulating insurer solvency would
establish an interstate guaranty
fund agreement and make insur-
ance commissioners in participat-
ing states the joint receivers of in-
solvent insurers.

Backers of the proposal by the
National Conference of Insurance

Legislators say the plan would
speed up payments to policyhold-
ers of insolvent insurers, make it
easier for multistate insurers to

comply with solvency regulations
and eliminate regulator involve-
ment in disputes involving how
guaranty fund assets are divided
after an insolvency.

Some insurance industry groups
support the idea of broadening the
guaranty fund system.

But, others are concerned about

the practical application of the
program and whether the mini-
mum number of states needed for

such a compact will find the pro-
posal feasible.

Under the "Interstate Insurance

Protection Compact," unveiled by
Brookfield, Wis.-based NCOIL on
Aug. 7, a commission composed of
insurance regulators from partici-
pating states would oversee, coor-
dinate and standardize the activi-
ties and functions of insurance

guaranty funds in their states.
A minimum of 26 states would

have to adopt the compact-in es-
sence, agree to enact identical
pieces of legislation-for the pro-

posal to proceed.
Participating states also would

have the option of shuttering their
existing guaranty funds and estab-
lishing new funds that conform to
the compact's standards, said Ro-
bert E. Mackin, president of
Mackin & Co., an Albany, N.Y.-
based consultant to NCOIL's state-

federal relations committee.

Although the McCarran-Fergu-
son Act grants states primary au-
thority to regulate the insurance
industry, the U.S. Constitution re-
quires that interstate compacts re-
ceive congressional approval.

Under NCOIL's proposal, the
commission also would act as the

rehabilitator or liquidator of all in-
solvent insurers domiciled in the

states that have adopted the com-
pact.

The commission also could de-

velop guidelines on related sol-
vency regulation issues, like mini-
mum capitalization requirements
for insurers.

Included in the proposal's defi-
nition of "insurer" are property/
casualty and life/health insurers,
reinsurers and risk retention

groups.

Insurers operating in participat-
ing states would pay guaranty fund
assessments based on net written

premiums to cover the commis-
sion's administration costs and to

finance the guaranty funds in their
respective states. The commission
would determine when to levy and
collect assessments.

The draft is the second version

of an interstate compact proposal

NCOIL has been developing since
1990. The group has held two pub-
lie hearings and solicited com-
ments from insurers and industry
associations.

The new version of the compact,
which focuses solely on applying
the interstate commission to in-

surer insolvencies, is more clear-
cut than earlier versions, said New
York State Sen. Donald M. Hal-

perin, chairman of the NCOIL
state-federal relations committee,

who helped draft the proposal.
Earlier versions of the draft en-

visioned interstate compacts for a
wide range of regulatory measures,
including minimum capitalization
standards and funding levels for
insurance departments, Sen. Hal-
perin said.

"That broad, sweeping approach
frightened some people away," he
said. "So we narrowed the per-
spective to what required the high-
est degree of cooperation between
regulators. This doesn't mean that
everybody's jumping on board, but
they recognize that commissioners
do have a lot of problems with liq-
uidations."

The more narrowly focused com-
pact could improve the odds of
states adopting it, said Pat Wilson,
director of state affairs for the

American Insurance Assn., a New

York-based property/casualty in-
surer trade association.

"Solvency regulation is an area
where a lot of the states would be

more interested in getting in-
volved," Ms. Wilson pointed out,
adding, "It's good that NCOIL has

-/AA,-
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narrowed its focus."

While not overtly endorsing the
proposal, the AIA supports the
concept of interstate compacts as
"an area to be discussed," she said.
"We're willing to investigate any-
thing that may be an innovative
idea."

The Alliance of American Insur-

ers in Schaumburg, Ill., views in-
terstate compacts "with interest"
because the Alliance favors state-

based solvency oversight, a spokes-
man said.

Interstate compacts are "an al-
ternative short of federal takeover

that would give equal protection
across state borders," said J. Ro-

bert Hunter, president of the Na-
tional Insurance Consumer Organi-
zation in Alexandria, Va.

Such arrangements especially
make sense for smaller states,

which might not have the best-run
guaranty funds, he added.

However, the Alliance says it is
concerned with the "extremely
complicated" process of getting
such a mechanism approved by the
minimum number of states and by
Congress.

The proposal says that the com-
pact would be rendered null and
void unless at least 26 states ap-
proved the program before Dec. 31
of the fifth full calendar year after
the first state signs it into law.

Sorne observers are concerned

that the potentially lengthy and
difficult process of obtaining state
and congressional approval for an
interstate compact could discour-
age states from participating in the
compact.

Compacts "are an interesting ar-
rangement, but they only work
when there is full participation,"
said Ms. Wilson of the AIA. "There

is a concern regarding how quickly

people would get involved."
The proposal could run into

problems in getting enough states
to participate and in attracting
larger states that could act as an-
chors to prevent other states from
pulling out of the program, Mr.
Hunter said.

But Sen. Halperin suggested that
"it would be a lot easier to get this
through Congress than the Dingell
proposal because it won't engender
the same amount of opposition."

Rep. John Dingell, D-Mich., ear-
lier this year introduced a sweep-
mg insurance solvency regulation
bill that calls for the creation of a

federal regulatory agency (BI,
April 13).

"If Congress puts its imprima-
tur on this (NCOIL) approach,"
states will be more than willing
to sign on, Sen. Halperin contends.

A spokesman from the Reinsur-
ance Assn. of America in Washing-
ton noted that while the current

NCOIL proposal is more specific
than earlier versions, it is still un-
clear on how the compact would
succeed in achieving uniform ad-
ministrative and operational pro-
cedures in participating states'
guaranty funds.

Other industry associations-in-
cluding the National Assn. of In-
surance Commissioners and the

National Assn. of Independent In-
surers-say it is too early to give an
opinion of the proposal.

NCOIL is now soliciting com-
ments and suggestions from insur-
ers, agents and brokers, regulators
and consumer groups on the inter-
state compact's feasibility. A final
version of the plan will be consid-
ered for formal adoption at
NCOIL's annual meeting, sche-
duled for November in Charleston,
S.C. •
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INTERNATIONAL DIGEST Report finds huge loss
UNI Storebrand changes makeup of board

Following the resignation of ltS president and chief executive for Feltrim syndicatesofficer last month amid criticism of its failed takeover of Skan-

cha Holdmg AB, Norway's UNI Storebrand A/S has reshuffled its
management The Insurer's supernsory board of representatives has LONDON-Estimated losses and would have enabled the nec-

gone outside the company to recnut Rune Brandlmger to succeed for Lloyd's of London syndicates LONDON essary action 11 be taken," he
Jan Enk Langanen as CEO (BI, Aug 3) Mr Brandhnger, a Swede, formerly managed by Feltrim said

formerly worked for Skandia Insurance Co Ltd In additton, Anders Underwriting Agencies Ltd have Records are often incomplete
Eckhoff will succeed Thorhef Borge as chairman of the insurer S shot up to nearly 700 million losses for all years at 450 million and computer and manual rec-
board of directors The board of representatives also re-elected four pounds ($1 3 billion) now that pounds ($866 2 million) ords of th€ same information

- other members to the board of directors Torvild Aakvaag, Flnn new syndicate managers have The losses are mainly ca-astro- sometimes disagree, Mr Berry
Jebsen, Enk Tonseth and Jan Wibe plowed through poorly main- phe claims on the syndicates' said

tained and error-ridden syndi- large London market excess-of- Reinsurar ce records present

Mutual Risk Management buys Bermuda broker cate files, a new report says loss accounts triggered by the particularly thorny problems
Net losses for syndicates 540/ chain of disasters that hit:he in- c 'The rsame reinsured will ap-

Mutual Risk Management Ltd lS acquiring mdependent excess ha- 542 and 847 for the still-open surance market between 1987 pear in at least -hree or more
bility msurance broker and captive manager Park International in a 1987 through 1990 years of ac- and 1990, the report said guises, making aggregation very
deal valued at $1 4 ion MRM Chairman Robert Muldeng says the counts could reach 686 4 million The syndicates are currently difficult," he said
acquisition marks NIRM's entry into Bermuda's excess hability and pounds, according to a report by the subject of a Lloyd's loss re- The syndicates own reinsur-
directors and officers hability market dormnated by ACE Insur- Tony Berry, underwriter for Ad- view headed by Sir Patrick Neill ance programs are inadequate,
ance Co Ltd,XL Insurance Co Ltd and Corporate Officers & ditional Underwriting Agencies Frequent errors in the Feltrim Mr Berry said
Directors Assurance Co Under the terms of the deal, MRM w11 ex-

No 7, which was appointed to files have made it difficult to as- "Aggregates should be con-
change about 45,000 shares of MRM stock for the brokerage MRM take over the syndicates in De- sess the syndicates' losses, Mr trolled in such : u ay as to make
stock last week was trading on the New York Stock Exchange cernber 1990 Berry said the ultimate loss t:· the syndicate
for about $30 per share Park International President Paul Scope wlll Losses for the disaster-strewn "The human error element is at within the realms of financial
continue to run the brokerage under a long-term contract The bro- 1989 year alone could total an unacceptably high level If prudence In my v: ew, certain ofker's book of business includes more than 40 Bermuda excess habillty nearly 300 million ($577 5 mil- management controls had ex- these losses have exceeded this
and D&0 accounts, as well as two captive management chents, m- lion at current exchange rates), isted, these errors could have point," he said
cluding the new Energy Insurance (Bermuda) Ltd (BI, June 22) the report said been prevented Or, at the very And although the poor records

Earlier estimates by the Fel- least, such controls would have of the syndicates will eventually
Hafnia to lay off one-fifth of work force trim Names Assn had put net shown the errors to be occurnng Cortmied on next page

Denmark's Hafnia Holdings AUS plans to dismiss 535 employ-
ees, about 22% of ltS staff, by the end of the month The restruc-
turing is the latest of several efforts to raise the company's mcome
after its acquisition of shares m Skandia Holdmg A B and Baltlca ElL policy wording disputed
Holding A/S Last month, lt raised about $335 milhon in a stock
offenng (BI, Aug 3, July 13) Hafnia says the dismissals wall not COLOGNE, Germany-Sparks age caused by 'normal opera-
include sales or customer service personnel The insurer expects are flying between German in- GLOBAL BRIEFS tions "
total savings of 300 mill.on Danish krone ($533 mtllion) from the surers and reinsurers over the However, Juergen Zech, chair-

move When its restructunng is concluded, "The costs of Hafnia wording of a draft pollution in- man of German reinsurer Co-

group will be among the lowest in the market, rather than the surance policy that reinsurers provide financial guarantees that logne Reinsurance Co , said he is
highest," the company contends argue may prove too broad to un- they can meet their new habili- unhappy with the draft pollution

derwrite ties, although the government coverage

Sheldon Investments acquires ClIC of Guernsey The policy, which-has not yet has not yet set minimum cover- The policy effectively covers
been formally adopted by the age levels gradual pollution, he said "We

Sheldon Investments Ltd, a Bermuda-based holding company, German market, was drafted in Insurers howled in protcst at as reinsurers are not very happy
has acquired Guernsey captive manager Channel Islands Insurance response to a sweeping environ- insuring the wider polluticn ha- with insuring or reinsuring grad-
Consultants Ltd Michael Savage, formerly the majority shareholder mental liability law that came bilities created by the law ual pollution because it's a long-
of CIIC, w111 retain an equity Interest m the firm and continue to into effect Jan 1, 1991 (BI, Oct Although the law took effect tail-type risk "
serve as managing director Sheldon holds various interests m the 7, 1991, May 20, 1991, Nov 19, more than a year ago, it was not He predicted that "reinsurance
insurance Industry, mcludmg ownership of Walton Insurance Ltd 1990) until October that HUK-Ver- capacity will be hard to find in
of Bermuda and a majority stake m Insurance & Reinsurance Ser- The law provides for civil dam- band, the national association of the quantity the irsurers would
vices Ltd of Bermuda, which provides audits, nsk management ages for wrongful death, per- liability insurers, issued a draft like to have i: "
consulting and runoff services Sheldon also has a cross-holding sonal injury or property damage wording of a new environmental And, Mr Zech complained that
arrangement with Optimum Risk Research Group, which specializes caused by air, soil or water pol- impairment liability insurance reinsurers had oeen presented
m runoff services and offshore company management In addition to lution policy (BI, Oct 28,1991) with the draft po.icy wording
Mr Savage, CIIC management will be headed by Jean-Francois In addition, certain industrial The draft policy covers strict without having had a chance to
Gelot of Optimum, who wlll serve as Joint managing director, and companies are required by the liability for pollution, as well as comment curing :ts develop-
Timothy Spafford of Sheldon, who wlll relocate to Guernsey and law to purchase insurance or coverage for environmental dam- Conhnued on next page
serve as chairman of CIIC's board

EBBamellrhkdllhMCa 25YSmrenbbgreker Storms hit wine country
Compagme Europeenne de Courtage d'Assurances et de Reassurances
for 15 2 milhon pounds ($29 3 rrulllon) Under the terms of the deal,

PARIS-French farmers are expected to seek Mr Berry said he was unable to comment onBain Clarkson wall be able to merease its stake to 34% by 1996 Bam
compensation from a state-run agricultural these estimates Nor could he confirm reportsClarkson also is paying 13 milhon pounds ($25 milhon) to buy the
emergency fund for damage caused by severe that Chateau Margaux, producer of same of theremammg shares it does not already hold m Rouge Clarkson SA, a
storms earlier this month

Paris-based broker Bain Clarkson m June 1991 had increased its finest wines in the Medoc, had been spared
The storms that swept southern France Aug -By Witham Pittownership of Rouge Clarkson to 80% from 46% Bam then Intends to

8-9 are believed to have done malor damage tosell Rouge Clarkson to CECAR, a retail and financial services broker
with 1991 gross revenues of 370 milhon French francs ($71 4 milhon at the vineyards of the Medoc region of Bordeaux- -50 41- x.-0-*-

home to some of the most valuable vinestock in
year-end 1991 exchange rates) CECAR has offlces in Pans and Lyon
and subsidiaries m Italy, Spain and Portugal Its clients include major

the world-just weeks before the harvest 0 KA
1

However, the extent of the damage and the '  -4# 9,9, f 'mdustnal companies hke Societe Nationale Elf Aquitaine, Suez Group farmers' eligibility for compensation will not be 40 4" *' :'4 I

and Rhone Poulenc In return for the sale of Rouge Clarkson, Bam
known for several weeks, according to Domini- ,t

. N.
41Clarkson wlll receive convertible stock m CECAR Baln Clarkson can

convert its stock on Jan 1, 1996, mcreasmg its holding m the French que Berry at the Caisse Centrale de Reassur- ,* pa'is
broker to 34% ance, the state-owned French reinsurance com- 11*j}"h

pany that administers the agricultural ,""tn,lf
calamities fund

AIG expands EIL underwriting in United Kingdom The fund, which is financed by a 13% tax on ,/' ,  6-
AIG Europe (U K) Ltd lS boosting its efforts to market environ- farmers' property insurance premiums, has in- 4, ' -C ; 5* FRANCE . 4

mental impairment hability insurance products ln the United King- curred heavy losses from drought and storm

dom The Amencan International Group Inc unit appointed Graeme damage to crops in recent years (BI, April 29, , :,I," ,'· %1 BORDEAUX REGION
Merry to head EIL staff in London, effective Aug 1 Mr Merry, who 1991)

previously was with environmental consultant Aspmwall & Co Ltd, In order to collect from the fund, a farmer

w111 oversee underwriting, sales and marketing of EIL msurance An- must demonstrate that he lost 14% of his total <1\ 54fIFY Bordeaux
other AIG umt, AIG Consultants m Liverpool, w111 provide the under- crop by value and 27% of the value of each prod- -<hELY'
Writing staff and offer environmental engineering services to chents uct he grows, according to Mr Berry
The EIL product AIG is marketmg m the United Kmgdom and Europe It may take months to evaluate compensation i
provides coverage for t}urd-party losses resultlng from pollution at an claims

insured site, with aggregate hmits of up to $40 milhon available It is reported that some farmers in the Medoc
By Maria Kielmas, Gavin Souter region estimate they may lose up to 40% of their

and Paul Winston crop, which would result in claims on the fund .
GRAPHIC BY JOHN H l
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the Assn of Lloyd's members ket That, said Lloyd's, would also Lloyd's book of data syndicates, together with other key

LONDON Claud Gurney, head of the require a new act of Parhament information which may be of Inter-

"EGM initiative"-which recently Mr Rew contends that by 1994 Lloyd's of London has for the est "
succeeded in forcing an extraordi- there will only be 6,000 members first time pubhshed a bulky book "Limehght" is available for $70

Continued from prev:ous page nary general meetmg to consider a of Lloyd's left who are both sol- of syndicate statistics that rivals from Lloyd's of London Press Ltd ,
be sorted out, the huge losses will vote of no confidence in the Coun- vent and have not resigned, leav- anything put out by independent Sheepen Place, Colchester, Essex,
remam, Mr Berry said cil of Lloyd's (BI, Aug 3)-has ing them to pick up the tab for publlshers England, (03 3LP, fax 011-4420-

"I can only hope that from this formed the Committee for a New any shortfalls that might exist The 592-page paperback, titled 677-2240

mess, greater care is taken m the Lloyd's Act Lloyd's disputes that projection "Limehght," details the results of -By Stacy Shapiro

future by those in a position of The committee's objective is to It says the record pace of resigna- all syndicates at year-end 1991
control, and that the insurance in- draft an amendment to the Lloyd's tion is slowing and predicts capac- The Information mcludes their re- U.K. theft claims up
dustI'y m its entirety wlll learn its Act of 1982 to "ameliorate the con- ity Will decline 10% to 9 billion suits for 1989, which closed at the
lesson," he said sequences to names of bad regula- pounds ($17 32 billion at current end of 1991 under Lloyd's three- Theft claims agamst British in-

For syndicate 540/542 the worst- tion, conflicts of interest, non-dis- exchange rates) in 1993, and the year accounting system, as well as surers soared more than 40% in
case predicted losses are 104 5 closure and misrepresentation, number of active members wlll fall data on 1987, 1988 and the still- the first quarter of 1992 compared
million for 1987 ($2012 million), breach of contract and breach of only 9% to 20,000 from 22,000 this open years of 1990 and 1991 with the year-earlier period, ac-

139 1 milhon for 1988 ($267 8 mil- fiduciary duty at Lloyd's," Mr year The book also provides mforma- cordmg to the Assn of British In-

hon), 185 1 million ($356 3 milhon) Gurney said So far there are 395 resignations tion on 97 syndicates that have a surers
for 1989 and 56 2 million ($1082 If needed, the group will call for for 1993, compared to 1,200 at this total of 160 underwnting years still That increase-to 300 7 million
milhon) for 1990 a second extraordinary general time last year, said a Lloyd's open and m runoff pounds ($573 5 milhon at current

For syndicate 847 the worst-case meeting, he said spokesman Syndicate information in "Lime- exchange rates) from 208 6 mlllion

predicted losses are 26 2 million Lloyd's also would like an act -By Stacy Shapiro hght" also mcludes pounds a year ago ($390 1 nilhon

for 1987 ($50 4 milhon), break even of Parhament to Implement reform • The names of the underwriter, at year-end rates)-is almost en-

for 1988, 110 3 million ($212 3 mil- proposals suggested by a task force NRG sues advisers managmg agent, prmcipal invest- tirely due to the recession, said
lion) for 1989 and 65 8 million earher this year (BI, Jan 20) ment manager and auditor as of Mike Jones, the ABI's chief execu-

($126 7 million) for 1990 No act could be introduced in The Netherlands Reinsurance year-end 1991, and the members' tive
Cash calls totaling 225 million Parliament until November 1993, Group has carried out its threat agent with the most capacity on Domestic-or household-theft

pounds ($433 1 million) already a Lloyd's spokesman pomted out to serve writs alleging breach of the syndicate claims rose the most. 65 6% to

have been made on members for And approval could take as long contract and negligence against • The birth date of the un- 214 1 milhon pounds ($4084 mil-

both syndicates, and more calls are as the 18 months it took to ap- three companies that served as ad- derwnter, the date he or she was lion) from 129 3 million pounds
expected this fall, Mr Berry said prove the 1982 law, he added visers in its purchase of troubled appointed and the year the syn- ($241 8 million at year-end ex-

Sir Patrick's review mto the syn- In the meantime, many dissatis- Victory Reinsurance Co Ltd dicate began change rates) m first-quarter 1991

dicates' losses is expected to be fled members-reportedly 8,500 NRG claims that, at the time of • The number of external and The rise in commercial theft

sent to members' agents in Sep- people-are disenfranchising the acquisition, the advisers did worlang members on each syndi- claims was more subdued Total
tember The review was scheduled themselves from the Assn of not properly assess Victory's ma- cate for the years 1987-1992 claims for the first quarter rose

to be completed a year ago, but Lloyd's Members to lom the newly rine and aviation account and • Exceptional reinsurance ar- 9 2% to 866 milhon pounds ($165 2
was postponed formed Society of Names, says the warn NRG of the hkely shortfall rangements for 1987 to 1989 null.on) from 79 3 million pounds

In a July letter, Sir Patnck told group's chairman, John Rew m the account • The gross premiums written m ($148 3 milhon) m 1991

members' agents that the review The ALM-whose chairman sits Subsequent to buying Victory 1991 for 14 categories of busmess, That discrepancy indicates that

committee had delayed reporting on the council of Lloyd's--speaks from Legal & General Group including LMX, the source of much many domestic claims are fraudu-
its findings to allow companies and for members that want to continue PLC m October 1990 for 122 mil- of Lloyd's 1989 losses lent, contends Mr Jones "With

people mentioned in the report to writing m the market, and not for lion pounds ($235 5 million at Most of this information for commercial claims, a loss adjusterobtain legal advice over remarks in those who are in financial trouble year-end 1990 exchange rates), years has been available from in- is almost always appomted, SO it is
the report that concern them and can't continue to underwrite, NRG had to boost the London dependent syndicate analysts easier to keep a check on fraudu-

Members considering legal ac- explamed Mr Rew The Society of remsurer's capital by 500 million Chatset Ltd and the Assn of lent and mflated claims "tion to retrieve their losses are Names will speak for the names guilders ($302 1 milhon at current Lloyd's Members, though neither With domestic claims, insurers
awaiting the pubhcation of the loss who need help, he said exchange rates) due to marme and has yet has pubhshed a complete more often rely on Information
revlew before they take any action The Society of Names last week aviation LMX losses sustamed by hst of 1989 syndicate results directly from pohcyholders That,

-By Gavin Souter urged members to cast votes of no Victory (BI June 15) Chatset first published its said Mr Jones, makes it more chf-
confldence m Lloyd's leadership m The three·advisers served with League Tables of Lloyd's Syndi- ficult to spot fraud
balloting now talang place Results the writs are Swiss Bank Corp, cates in 1981 to the disapproval He attnbutes the mcreases to the

Names lobby Parliament of the vote are expected to be an- Ernst & Young, and Bacon & Woo- of the Lloyd's market recession "Because more and more

Dissident members of Lloyd's of nounced Aug 28 drow, an actuanal firm Nevertheless, Lloyd's says in a people are short of money or out of
London have formed a committee The society also opposes the ap- The writs were issued in the En- prologue "In keeping with its work, more and more of them turn
to lobby for a new act of Parha- pointment of David Rowland as glish Commercial Court by Allison express intention to have the high- to cnme," he saidment that would protect members' Lloyd's next chairman because he & Humphreys, the law firm repre- est possible disclosure standards Additionally, commercial thefts
interests is an "insider" and was on the senting NRG The case is expected and to build upon the excellence of are rising as companies cut back

In addition, a new organization council in the mid-19805 to be heard in two years, NRG the disclosures in syndicate annual on security measures to reduce
has been formed for names who do Instead, the society wants a said reports, the Council of Lloyd's has overhead, Mr Jones said

not feel adequately represented by chairman from outside the mar- -By Gann Souter decided to pubhsh the results of all -By Gavin Souter

GLOBAL BRIEFS to whether a poohng arrangement retrocession coverage has col- personal lines busmess confidence that premium rates m

wlll be needed to provide capacity lapsed Neither side is saying much key sectors-like 1ndustnal prop-
for pollution risks in Germany The environmental habihty law about the deal, but a Deutsche erty insurance-would hit bottom

Continued from previous page Such a system already exists in makes no distinction between po- Bank spokesman claims the trans- this year and begin to increase
nnent France, where companies can buy tential polluters in what used to be action will not affect the corporate Gerhng plans to scale back ex-

However, a spokeswoman for EIL coverage from a Assurpol, a West Germany and East Germany structure of the only family-owned pansion efforts both at home and
HUK-Verband denied that rein- pool of 49 French insurers that The eastern territories share hor- mtemational insurer abroad GKA, the property/ca-

surers had been shut out of consul- provides capacity of 125 milhon rendous pollution problems with The Gerhng Group lS one of the sualty unit, wlll push certain lines,
tations "Remsurers are integrated francs ($25 mlilion) other parts of eastern Europe world's leading msurance and rein- mclu(ling accident and hability in-
m our work," she insisted Cologne Re's Mr Zech said the But the new law will have no surance companies with busmess surance, and try to expand its per-

Other reinsurers have voiced the possibility of an Assurpol-style beallng on pollution occurrmg be- transacted in all major industnal sonal lines business to 30% from
same concerns as Cologne Re, but pool for Germany was "in discus- fore Jan 1, 1991, the spokesman countries 20% of its premium volume, said

less openly sion " He stressed that this was "a for HUK Verband said For the fiscal year ending June the spokesman

One reinsurance executive said very, very touchy issue--some peo- Nevertheless, the cost of pur- 6,1991, Gerhng reported premium "We're tightening our belts inhe feared that retrocessional cover- ple just don't hke pools " But if ca- chasing EIL insurance for anti- volume of nearly 11 bilhon deut- any case," he saidage for the EIL exposure might not pacity was not available by other quated eastern German factories sche marks ($6 16 bilhon at appro- Deutsche Bank's buy-in had
be avallable outside Germany, and means, a pool might be "the only is hkely to be high prlate exchange rates) and capital been expected for some time Co-
that this would constrain the ca- solution " Motorists in eastern Germany investments of 26 billion deutsche operation has existed between the
pacity that German reinsurers However, the spokeswoman for currently benefit from a govern- marks ($14 56 bilhon) bank and Gerhng for a number of

could offer German cedants HUK-Verband flatly contradicted ment-enforced 20% premium dis- Its major subsidiaries Include years

A spokesman for Munich Rein- Mr Zech "We are not discussing count compared with their coun- Gerling-Konzern Allgemelne Ver- Gerling provides remsurance for

surance Co, the world's largest the establishment of an environ- trymen in western Germany, the sicherungs AG, which prmcipally Deutsche Bank's life insurance
reinsurer, said the draft pollcy had mental (nsks) pool," she said spokeswoman observed But no writes motor, property and general subsidiary, DB Lebensversi-
not been formally presented to the She pointed out that a pool such discount is likely to be avail- liability coverage, Gerling-Kon- cherungs A Gmarket so comment would be ln- would be of no use in offering able for commercial policyholders zern Lebensversicherungs AG, A Deutsche Bank spokesman de-appropriate "Maybe in October or forms of coverage that would not that must buy compulsory EIL which writes life, pension and dis- fined the transactions as "strate-
November," he suggested otherwise be available All it would coverage ability insurance, and reinsurer gic" and a "fmancial investment "

-By Witham Pitt Gerling-Konzern Globale Ruck- At the moment, at least, both
By then, the government should do is "enlarge capacity "

have issued its first draft of the But capacity may be precisely versicherungs A G appear little inclined to intensify

regulation about how much pollu- the problem Deutsche bank deal Last year, dramatic insurance their cooperation A strong pos-
tion coverage German industrial German reinsurers, hit hard by losses combmed with soft market siblhty exists, however, that Gerl-
companies will have to buy heavy losses on German industrial FRANKFURT, Germany-Deut- rates to darken an already bleak ing-underwritten property insur-

Until more specific guidelines fire busmess last year, now may sche Bank A G plans to acquire Gerlmg picture According to Gerl- ance one day could be sold over theare released, most large industrial not be willing take on new and po- 30% of Germany's largest indus- ing, a "catastrophic turn of events" counter of the Deutsche Bank
firms are not buying EIL coverage, tentially heavy risks Moreover, tnal msurer m 1991 more than doubled under- Similar cooperation between banks
a spokesman for HUK Verband they are likely to have difficulty Under the agreement signed last writmg losses to about 143 milhon and insurers in Germany has led to
said buying much retrocessional pro- month, Gerling-Konzern Versi- deutsche marks ($80 1 million) insurance being sold at banks and

There appears also to be some tection for such nsks in the Lon- cherungs-Beteiligungs A G will from 61 milhon deutsche marks in bank investment policies being
difference of opinion among Insur- don market, where capacity for ca- gain access to the bank's neglected 1990 ($35 4 milhon) sold by Insurance agents

ance and remsurance companies as ta strophe reinsurance and but profitable over-the-counter A company spokesman voiced -By Don Lewls Kirk
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For ihe Record lization and before Groupe AXA Transamerica Insurance Co their land, but they claim that
S A o f France invested $1 through K&K Insurance Group the contamination of neighbor-billion in Equitable Inc of Fort Wayne, Ind ing land has lowered the value ofAlso bolstering the capital of

Baker & McKenzie K&K, Transamerica and John- their homes
saw a shortage of capacity the troubled insurer is $450 mil- son & Higgins of Houston, the The court held last month that
among stable companies," ex- lion raised ln a recent public broker for the Houston Host "a claim for relief may not beto appeal AIDS case plained Jeffrey W Greenberg, stock offering Committee, all declined to pro- maintained in nuisance for prop-

NEW YORK-International executive vp-domestic brokerage
group at AIG "The proposed facility is only a vicle details on limits or cover- erty depreciation caused by en-

law firm Baker & McKenzie will back-up credit facility Equita- age vironmental contamination of
appeal a New York administra- In addition, clients and bro- ble has never drawn On its back-

groundwater where it is acknow-
tive judge's order to pay more kers requested the increase in ca- up credit facilities and has no Delinquent premiums ledged that the property in ques-
than $1 million to the estate of a pacity, he said immediate intention to borrow

deceased former employee New York to appeal under the proposed facility," Eq- prompt PBGC lawsuits tion was not and never would be

uitable said subject to groundwater contami-
stricken with acquired immune WASHINGTON-The Pension nation emanating from the de-
deficiency syndrome public retiree ruling AIG's New Hampshire Benefit Guaranty Corp says it is fendants' property "

Judge Amos H Carnegie in the
ALBANY, N Y -The state of cracking down on employers who The court also observed that if

state's Division of Human Rights
ordered the Chicago-based law New York will appeal a recent realigns target risks aren't paying federally required it ruled in favor of the property

termination Insurance premiums owners, a logical extension
firm to pay the estate of Geoffrey state court ruling that the Legis- NEW YORK-As part of a pre- to the agency would be to allow claims based
Bowers $1 million for mental an- lature illegally changed how viously announced change of The PBGC has filed suits on any unfounded fears, "such as
guish and $68,000 in back pay contributions are made to a pen- focus to broker-driven business, against 80 pension plan adminis- those regarding a person with
after finding that Mr Bowers mon fund for public employees New Hampshire Insurance Co is trators across the country to col- AIDS moving into a neighbor-
was wrongfully fired in 1986 be- The Legislature began in 1990 not renewing business that had lect about $240,000 in delinquent hood, or unrelated neighbors liv-cause he suffered from AIDS to offset contributions made by been produced by terminated premiums, penalties and interest ing together, merely because
Mr Bowers died in 1987 public employers to the fund by agents unless risks meet certain for the 1986 plan year such fears would cause a decline

Baker & McKenzie maintains the amount of the pension plan's standards The agency, which says addi- in property value "
Mr Bowers was fired because his surplus, estimated by the comp- The American International tional suits are likely to be filed The court also recognized the
performance did not measure up troller to be in excess of $7 Group Inc unit, which markets in the next few months, also danger of siphoning off needed
to firm standards billion in 1990, according to the property/casualty insurance to plans to compare its premium funds that could be better ap-

"The Judge reJected the testi- ruling by State Supreme Court mid-size businesses, recently ter- records with Form 5500, the an- plied to the cleanup of environ-
mony of 50 witnesses who said Judge Harold Hughes minated approximately 1,400 nual pension financial report mental contamination through-
they had no idea Mr Bowers was Reducing contributions to the agents and iS now focusing on employers file with the Internal out the state
111," said the firm's attorney, Ri- state's Common Retirement Fund business that is generated by Revenue Service, to identify in-
chard Schaeffer, a partner with would undermine the integrity of brokers correct payments and plans that Louisiana regulatorsDornbush, Mensch, Mandelstan the system, claimed the plain- As part of ltS new focus, New did not pay any premiums
and Schaeffer in New York tiffs, which included several Hampshire is only renewing Employers with defined bene- seek two rehabilitations

Under New York law, Judge state employee unions business that generates at least fit plans pay an annual premium
Carnegie's ruling must be ap- BATON ROUGE, La -StateIn addition, it is the responsi- $75,000 in annual premiums ranging from $19 to $72 per par- court hearings are under way to
proved by the commissioner of bility of the comptroller, rather However, lt lS not considering ticipant, the exact amount de- determine whether the Louisianathe state Division of Human than the Legislature, to deter- any trucking and construction pends on the financial condition Department of Insurance mayRights mine the appropriate method of risks of the plan

funding, Judge Hughes ruled place two New Orleans-based in-In addition, New Hampshire is surers into rehabilitation
Geoffrey Bowers, deceased, vs Edward V Regan, state comp- aggressively pursuing business in Homeowners lose suit Insurance Commissioner JimBaker & McKenzie, New York troller, had opposed the change the following industries, with no
State Division of Human Rights, in funding minimum premiums financial for property depreciation Brown placed Pelican State Mu-
1B-E-D-86-115824 tual Insurance Co and its sub-The attorney general's office institutions, public entities, LANSING, Mich -The Michi- sidiary, Magnolia Fire & Ca-had no comment, but does plan schools, health care and marine gan Supreme Court has ruled sualty Insurance Co , into
American Home boosts to appeal the ruling, a spokeswo- risks

man said that property owners who claim conservation several weeks ago,

capacity to $50 million "Generally, New Hampshire is their property value has depre- and is awaiting a state Judge's
Equitable establishes not renewing smaller, less-prof- ciated due to public con cern decision on rehabilitation

NEW YORK-American Home itable accounts While New about environmental contamina- Pelican State writes about $14
Assurance Co, a unit of Ameri- $400 million credit line Hampshire isn't canceling any tion in the neighborhood are not million a year in hability premi-

policies that are in term, it is not entitled to monetary damages ums, including coverage for pub-can International Group Inc, has NEW YORK-The Equitable renewing business written from a chemical company lic entities and carnival paradesdoubled its umbrella and excess Life Assurance Society of the through terminated agents," said The homeowners claim that the during Mardi Grashability capacity to $50 milhon United States is in the process of an AIG spokesman
from $25 million Thomas Solvent Co contamin- A Louisiana departmentestablishing a $400 millon credit

ated soil and groundwater near spokesman said the insurers haveAIG believes the new limits are line that will function solely as a Transamerica insures their homes through neghgent or a good record of paying claimsthe largest offered by any U S back-up credit facility
insurer Equitable said in a statement 1992 GOP convention intentional discharge of toxic but do not have adequate sur-

chemicals and industrial waste plus By the end of the month,"Part of the impulse that drove that the new credit line will re- HOUSTON-Insurance for materials the insurer will have onlyus to develop the product now place a $4 16 billion facility that next week's Republican National The plaintiffs concede that no $80,000 in cash reserves, thewas that we looked ahead and was in place before its demutua- Convention is being written by contamination has been found on spokesman said .

Mientus to direct human resources at HMO
Robert J. Mientus, 41, has

joined HealthAmerica in Pitts- Comings & Goings: Buyers tion from the University of Cah- tion supervisor for Travelers In-
fornia at Berkeleyburgh as director of human re- surance Co at a regional ca-

sources Mr Mientus oversees Tina Shierts, 25, has been sualty claims office in
promoted to senior insurance an- Naperville, Illhuman resources policies and risk management department m member of the Risk & Insurance alyst Ms Shierts is responsible Stephen Brooks, 34, has beenprograms, manages employee Burbank, Calif

benefit plans and is responsible Management Society Inc Before for analysis of all international named senior claims representa-Aileen McCullough, 32, has loining Disney, she was an insur- insurance programs, and tracks tive-liability In this new posi-for employee relations functions been promoted to manager of ance analyst with Whittaker the company's property and fine tion, Mr Brooks lS responsiblefor the health maintenance orga- corporate risk management for Corp, a diversified manufactur- arts risks to ensure they are co- for supervision of all liabilitynization Mr Mientus reports to the entertainment concern Ms ing concern with headquarters in vered under property policies claims He also reports to MrC Michael Blackwood, president McCullough oversees the admin- Los Angeles
and chief executive officer Prior She also oversees insurance cov- Gas Before joining Walgreen Co
to joining HealthAmerica, Mr istration of cor- Ellen Cooper, 40, has joined erage for vendor contracts Ms ln 1989 as a casualty claims

porate prop- Disney as a financial analyst Ms Shierts reports to Ms McCul- representative, Mr Brookserty/casualty Cooper handles financial analy- loughployee relations at Children's
Mientus was manager of em-

worked for Zurich-American In-programs, han- sis activities for the risk manage- Additionally, Marjorie Quick surance Group at a districtHospital in Pittsburgh Prior to .  40 L•| dles placement ment department, including the recently j oined Disney Co as claims office in Mount Prospect,that, he was assistant director of lb,k r.
human resources for Duquesne and renewals of corporate insurance budget and production safety supervisor, Ill , handling automobile and
University in Pittsburgh Mr most domestic allocation of incurred-but-not- and Amy Laskavy has been pro- general liability claims Pre-
Mientus is a member of the Pitts- insurance, in- reported claims She also con- moted to production insurance viously, he worked for Kemper
burgh Personnel Assn and has cluding cargo, ducts special research projects coordinator National Insurance Cos in Longworkers com- on topics like workers compensa- ***

served as a member of the Af
Grove, Ill, as a claims represen-pensation, tion legislative reform Ms Coo-Human Resources Committee of Mr. M,entus Walgreen Co, which lS based tative Mr Brooks earned a

the Hospital Council of Western directors and per reports to Ms McCullough ln Deerfield, Ill, has announced bachelor's degree in communica-
officers liabil- Before Joining Disney, Ms Coo- two staff changes in its insurance tions from Western Illinois Uni-Pennsylvania He also is a mem- ity and fiduciary liability, and per was acting risk manager for department versity in Macombber of the Society for Human Re- oversees the administration of Columbia Savings & Loan Assn Haydee Garcia, 29, has joined ***

source Management Mr Mientus the risk management depart- in Irvine, Calif She holds the the company as senior claims We'd like to report on staffholds a bachelor's degree in ment She reports to Stephen Chartered Property & Casualty representative-workers compen- changes in your company's ns/cbusiness and administration and Wilder, assistant treasurer-risk Underwriter designation and iS a sation In this newly created po- management, safety and em-also a master's degree in admin- management Ms McCullough deputy member of the Risk & In- sition, Ms Garcia supervises all ployee benefits departments Justistration Both are from Du- Joined Disney in 1987 as an in- surance Management Society workers compensations claims drop a note to Roseanne Whzte,quesne
*** surance analyst and was pro- Inc Ms Cooper earned a bache- for the drugstore chain She re- Copy Editor, Business Insurance,moted to assistant risk manager lor's degree in art history from ports to Robert Gas, casualty and 740 N Rush St, Ch:cago, IttThe Walt Disney Co has an- two years later She holds the the University of California at property insurance manager Be- 60611-2590, or call 312-649-nounced the following promo- Associate in Risk Management Santa Cruz along with a master's fore joining Walgreen Co, Ms 7785 Ptease send a photograph,tions and appointments in its designation and iS a deputy degree in business administra- Garcia was a workers compensa- too
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RICHARD MEYERS

St ASSOCIATES. INC.

Executive Recruiters,
Servicing Clients Nationwide, in The Areas Of:

· Risk Management · Claims Management
· Safety & Fire · Benefits & Pensions
Protection · Property & Casualty

Also Ollering A Unique Concept In Executi,e Search For The 1990's
"RENT-A-RISK MANAGER"

15 James Street, Main Level, Florham Park, NJ 07932
Call 201-765-9000 · Fax 201-765-9009

"Where Professionals Insure Their Careers"

BONDING COMPANIES FOR SALE

Very clean shells available. One company is licensed
in 12 Southern states and the other in 17 Midwestern

states. Existing business has been assumed by "A"
rated carrier. For further information contact James

1 E. Lee, President, Old Republic Surety Group,
Brookfield, Wisconsin.

Phone: (414) 797-2654 Fax: (414) 797-0486

Insurance

EXCEED YOUR

EXPECTATIONS

Exceptional management opportunities await your arrival at
Health Net, California's Health Plan. We've created an extra-
ordinary environment in which to exceed your career expecta-
tions and meet new goals Located in the ideal suburban commu-
nity of San Fernando Valley, we offer the perfect atmosphere to
enjoy living and working. All of the following positions are
additions to our current team.

DIRECTOR OF UNDERWRmNG

In this newly created positioncollaborating with anotherDirector,
you will direct the administrative and technical functions ofa key
segment ofour Underwriting Department. You will oversee key
accounts, provide staff training, and participate in broker/client
meetings. Requires 10+ years experience in HMO, managed care
and indemnity Strong organizational supervisory skills are
essential.

MANAGER OFUNDERWRrI'ING

In this leadership position, you will manage the administntive and
technical functions of our Underwriting Department. You will
handle a special market segment, corporate, major risk and busi-
ness accounts, provide staff assistance and training, and participate
in broker/client meetings. To qualify, you must have a minimum
of 10 years experience, including HMO, managed care and indem-
nity. Strong organizational abilities and a supervisory background
are essential.

SENIOR GROUP UNDERWRrTER

You will handle assigned key accounts for renewal, quote prospec
tive clients participate in broker/client meetings, and provide
financial recommendations regarding acceptance/rejection of
business by analyzing financial, claims and other data. To qualify,
you must have 5 years experience, including indemnity, managed
care and HMO experience, and possess strong knowledge of
group health insurance underwriting risk assessment, policies/
procedures andbenefit changes. Must demonstrate excellent
organization, communication, and interpersonal skills.

GROUP UNDERWRITER

You will handle assigned accounts for renewal, quote prospective
clients, participate in regional meetings, and provide financial
recommendations regarding acceptance/rejection of business by
analyzing financial, claims and other data. Requires 3+ years
experience, including strong knowledge of indemnity, group
health insurance underwriting risk assessment, policies/
procedures, and benefit changes. Must demonstrate excellent
organization, communication, and interpersonal skills

We offer a competitive salary and comprehensive benefits in a
stimulating, quality-oriented work environment. For considera-
tion, mail or FAX resume, with salary history, to:

HEALTH NIT

Woodland Hills, CA 91367
216000xnardSt.,MainPlaza,

Attn: Human Resources/AB
FAX: 818-593-7453

HEALTH NET® Non·Smoking Environment

c.'ali/6,·ma'x I feal/b /Imi
Equal Opportunity Employer

...

The Persuasion Primer
'Persuasiveness' training. Wann, enb
bling, and read in under 2 hours. Guar-

mdepae:AMyaIn
Send: $9.00 +$3.00 6/h (Ca res. add
$.70 tax). To: BurlinRame Press, 7034
N. Caiar, Suite.206-C, Fra710. Co.
93720. Ph.# 1(209)43+1915

BROKER V.P.
Our client, a leading national E&S
broker, seeks persons In NY, TX &
LA. to assume VP positions.
Primary duties include production
of commercial accounts plus
marketing w/Leading insurors &
reinsurors. Liberal starting salary.
Contact GILBERT-HAFNER, P.0
Box 554, Cedar Hill, TX. 75104.

214 291-1903

Sedgwick James. a global
leader in brokerage, risk manage-
ment and consulting. is currently
looking for an ACAS or FCAS to
join their actuarial consulting
unit Position requires a high level
of motivation and excellent inter-

personal and communication
skills. Experience in a consulting
role. commercial lines ratemaking
and reserving a plus. Responsibili-
ties involve providing. consulting
services to a wide variety of cli-
ents involving reserving. forecast-
ing, allocation and other types of
analyses. Candidates wishing to
be considered for this position
should send their resume and sal-

ary history to: Sedgwick James.
Inc.. 3401 West End Ave.. Suite

600. Nashville. TN 37203. Attn:
Ann V. Griffith.

London
England - exec. furnished modern apt.
Chelsea. 3 bedrooms & 214 baths. 5
mins Sloane Sq. Available by day/wk
with maid service. Write P.0 Box HM

1921, Hamilton HMHX, Bermuda
PHONE 809-295-1512 or

FAX 809-295-1464

CLAIMS
DIRECTOR

TO 65K +BONUS
Major Corporation is seeking a de-
greed claims professional with 8 to
10 years experience in either a cor-
porate or insurance company set-
ting. Must have management expe-
rience and strong negotiating skills.
Strong knowledge of workers comp,
property/casualty & auto required.
Resumes only. Business Insur-
ance, Box 2758, 740 N. Rush
Street, Chicago, IL 60611-2590

AGENTS & BROKERS

Ocean & Inland Marine

Insurance

International Surety
A dynamic. high-growth insurer
with A- rating seeks independent
agentsandbrokerstomarketocean
and inland marine insurance, con-

tract bonds, license and permit
bonds, U.S. Customs bonds and

other international surety bonds.

Sales and marketing support will

be provided. For more informa-
tion write to Business Insurance,

Box 2754,740 North Rush Street,

Chicago. Illinois 60611-2590.

UNIVERSITY OF MIAMI

DIRECTOR OF EMPLOYEE BENEFITS

The University presently spends $87 million annually for its compre-
hensive employee benefits prngram covering 7,000 full-time employees.
Duties include: supervision of 18 staff members, consultants and ac-
tuaries; planning and budgeting; responding to governmental initiatives
affecting benefits; and furnishing leadership in designing proposed
changes in emploee benefits.

The successful applicant will have a bachelor's degree in a related field,
demonstrated successful leadership, and a minimum of ten years expe-
rience administering a comprehensive benefits program for a large orga-
nization, preferably a University. In the alternative, applications of
persons having CFO experience and extensive benefits involvement will
be considered. Send resume and earnings history (required) to: Dr.
Roosevelt Thomas, Jr., Associate Vice President for Human Resources

and Affirmative Action, 1507 Levante Avenue, Coral Cables, Florida
33124-1410.

e Univers# 4 Maimi is an Affirmative ActioWEqual Opporunity Employer and a Dms/Smoke Free Workplace.
We eneounge murnes frem females. veterans. disabled and minod:y Quupapplicants.

RECRUIT THE

INDUSTRY'S

MOST

QUALIFIED
CANDIDATES.

The most talented men and women

in the insurance industry know where to turn
when they want to make their moves.

The Professional Marketplace
Call 312/649-5340

for advertising details.

HELP WANTED

INSURANCE/REINSURANCE
ACCOUNTING AND

CLAIMS PROFESSIONALS

Manhattan based consult firm, seeks
reinsurance accting & assumed claims
professionals for various levels. Salary
commensurate w/exp. Send resume to:

Business Insurance, Box 2757,
740 N. Rush, Chicago, IL 60611-2590

Insurance

AUTO CLAIMS ADMINISTRATION

Schaumburg area corp. seeks highly
motivated, aegreed individual to ad-
minister auto claims for a fleet of
vehicles. 1-2 years experience pre-
ferred. We offer a complete benefit
pkg. Please send resume to: Business
nsurance, Box 2756,740 N. Rush St.,

Chicago, IL 60611-2590.

CLAIMS EXAMINER

Our Chicago Excess & Surplus Lines
underwriting office seeks a strong,
well-rounded claims examiner with a

minimum of 10 years' experience. Em-
phasis on products liability and general
liability. Multi-state experience is re-
quired. 1st party property a plus. Com
pensation commensurate with expert-
ence. Send resume and salary history to
Business Insurance, Box 2754,740 N.
Rush St., Chicago, IL 60611-2590.

PROPERTY/PACKAGE UNDERWRITER

Seeking self-motivated property &
package underwriter for Chicago based
insurance company. Selected candidate
will have 5-10 years' property and
package underwriting experience. Sal-
ary commensurate with experience.
Send resume to Business Insurance,
Box 2753,740 N. Rush Street, Chicago,
IL 60611-2590.

BUSINESS OPPORTUNITIES

WANTED:

Very Small Domestic Property and
Casualty Insurance Company

1-800-243-0070 Paul Graver

FOR SALE

FOR SALE

Clean California insurance company
shell • no liabilities • licensed for

liability & miscellaneous lines.
Interested parties reply to:

Business Insurance, Box 2755
740 N. Rush, Chicago, IL 60611 -2590

REQUEST FOR PROPOSALS

RETIRED HEALTH INSURANCE

CONSULTANT
LOS ANGELES CITY

EMPLOYEES' RETIREMENT SYSTEM

The Board of Administration of the

City Emploees' Retirement System
(CERS) is seeking to contract with a
consultant to review the current retired

health insurance program and recom-
mend changes which will help control
costs and provide adequate health in-
surance coverage to our beneficiaries.

The Board expects that the selected
consultant will include significant
minority and women enterprise parti-
cipation in providing the service.

Copies of the RFI can be obtained by
calling the CERS office at (213) 485-
2824. A bidders' conference will be
held on August 19,1992. The final docu-
ments are due on September 15, 1992.
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AUGUST

AUG. 24-26. Environmental Regula-
tion Course in Birmingham, Ala.;
sponsored by Executive Enterprises
Inc., $1,090. Also Sept. 9-11 in Novi,
Mich., San Diego, Chicago and Wash-
ington; Sept. 14-16 in Fort Lauderdale,
Fla.; Denver; Stamford, Conn.; Pitts-
burgh; Sept. 21-23 in Virginia Beach,
Va.; Sept. 23-25 in Houston; Oct. 14-16
in Scottsdale, Ariz.; Louisville, Ky. Ex-
ecutive Enterprises Inc., 22 W. 2lst St.,
New York, N.Y. 10010-6904; 800-831-

8333; 212-645-7880.

AUG. 27-28. Insurance Regulation
Conference in Chicago, sponsored by
Executive Enterprises Inc.; $1,090. Ex-
ecutive Enterprises Inc., 22 W. 2lst St.,
New York, N.Y. 10010-6904; 800-831-

8333; 212-645-7880.

AUG. 27-29. Northeast Regional
Managed Health Care Congress in
New York, sponsored by The National
Managed Health Care Congress; $895
on site, discounts are available for ad-
vanced registration. NMHCC, Registra-
tions Department, 617-487-6700.

SEPTEMBER

SEPT. 1. The Americans With Disa-

bilities Act workshop in Sprmgfield,
Ill., sponsored by the Illinois State
Chamber of Commerce's Center for

Business Management; $135 for mem-
bers; $195 for non-members. Also Sept.

3 in Chicago. ISCC Center for Business
Management, 800-621-4220.

SEPT. 8-10. International Institute

on Managed Health Care in Washing-
ton, co-sponsored by the Group Health
Assn. of America Inc. and the Group
Health Foundation; $695. GHAA/GHF,
International Institute on Managed
Health Care, 1129-20th St. N.W., No.
600, Washington, D.C. 20036; 202-778-
3211.

SEPT. 8-11. Reinsurance Contract

Wording seminar in Ossining, N.Y.,
sponsored by Robert W. Stram Publish-
ing & Seminars Inc.; $1,845. Robert W.
Stain, 903-677-5974.

SEPT. 9. The Claims Litigation
Challenge symposium in St. Louis,
sponsored by the Society of Chartered
Property & Casualty Underwriters; $75
for Society members; $95 for non-mem-
bers. Mari Stambaugh, Sections Coordi-
nator, The Society of CPCU, 720 Provi-
dence Road, P.O. Box 3009, Malvern,
Pa. 19355-0709; 215-251-2741.

SEPT. 9-12. The National Dialogue
Conference on Mental Benefits and

Practice in the Era of Managed Care

in Chicago, sponsored by the Institute
for Behavioral Healthcare; $545; $595

after Aug. 31. IBH, Box 7226, Stanford,
Calif. 94309; 415-851-8411.

SEPT. 9-12. The Self-Insurance Insti-

tute of America Inc.'s Annual Na-

tional Educational Conference and

Expo in San Francisco, sponsored by
the SIIA; $625 for SIIA membens; $895
for non-members. Self-Insurance Insti-

tute of America, P.O. Box 15466, Santa
Ana, Calif. 92705; 714-261-2553.

SEPT. 10. Chicago Board of Un-
derwriters' Annual Meeting in Chi-
cago, $30 for CBU members; $35 for

non-members. Chicago Board of Un-
derwritens, 222 S. Rivenside Plaza, Chi-
cago, Ill. 60606.

SEPT. 10-11. Commitment to Well-

ness conference in Canton, Ohio, spon-
sored by The Northeastern Ohio Well-
ness Committee; $190; group discounts
are available. Call 216-478-8277 for

more information.

SEPT. 10-11. Managed Care Solu-
tions conference in New York City,
sponsored by The Institute for Em-
ployee Benefits Training; $700. The In-
stitute for Employee Benefits Trainmg,
Seminar Division, 1926 Arch St., Phila-
delphia, Pa. 19103; 215-567-4000.

SEPT. 10-11. Healthy People 2000
conference in Chicago, co-sponsored by
the National Health Management Foun-

dation and Blue Cross & Blue Shield

Assn.; $495. NHMF, 415-445-5888.

SEPT. 10-11. Reinsurance Regula-
tion Briefing in New York City, spon-
sored by Executive Enterprises Inc.;
$1,090. Executive Enterprises Inc., 22
W. 21st St., New York, N.Y. 10010-6904;
800-831-8333; 212-645-7880.

SEPT. 10-11. Insurance: An Over-

view for Managers New to the In-
dustry seminar in Atlanta, sponsored
by LOMA; $500. Jean Moss, LOMA
Meeting Department, 404-951-1770.

SEPT. 10-11. 1992 Group and Pen-
sion Marketing Conference in Boston,
sponsored by the Life Insurance Mar-
keting & Research Assn.; $475 for
LIMRA members; $675 for non-mem-

bers. Patricia A. Kavalski, meetings reg-
istration manager, LIMRA, 203-677-
0033.

SEPT. 13-17. Independent Insurance
Agents of America's 97th Annual
Convention in New Orleans, sponsored
by the IIAA; $385 for member agents;
$240 for spouses and family members.
Virginia Carter, IIAA Conventions De-
partment, 127 S. Peyton St., Alexandria,
Va. 22314; 800-221-7917.

SEPT. 14-15. Managing the Workers

CASUALTY ACTUARIES, INC.
· Loss Reserve and Rate Evaluations for
Insurance Companies and Self-Insureds.
· Statutory letters of opinion on loss and
loss expense reserves.

77 West Port Plaza, Suite 550
St. Louis, Missouri 63146-3107

(314) 878-5002

Compensation Crisis: Effective Cost
Reduction Strategies seminar in New
York, sponsored by the American Man-
agement Msn.; $1,200 for members;
$1,380 for non-members. Also Sept. 21-
22 in Los Angeles; Oct. 29-30 in Chi-
cago; Nov. 16-17 in New York. AMA,
P.O. Box 319, Saranac Lake, N.Y.
12983; 518-891-0065.

SEPT. 14-15. Capture, Navigate and
Use Data to Build a Health Informa-

tion Strategy seminar in Philadelphia,
sponsored by the Institute for Interna-
tional Research-Insurance Division;
$1,095. Conference Administrator, IRI,
437 Madison Ave., 23rd Floor, New
York, N.Y. 10022; 212-826-1260.

SEPT. 14-16. Fourth Annual Man-

aged Care Law Conference in San
Francisco, sponsored by the Group
Health Assn. of America; $680 for
GHAA members; $780 for non-mem-

bers; less $85 if registered prior to Aug.
21. GHAA, Conference Office, 1129-

20th St. N.W., Suite 600, Washington,
D.C. 20036; 202-778-3236.

SEPT. 14-16. Fundamentals of Insur-

ance seminar in Chicago, sponsored by
the Risk & Insurance Management So-
ciety Inc., $650 for RIMS members;
$750 for non-members; add $50 less
than six weeks prior to course. Also

InPhoto Surveillance
Long Range Video
Surveillance of Claim-

ants. Agents within 3
hours drive of 80% of

the U.S. population.

800-822·8220 FAX 800=752.0720

RISKMASTER® Software
by : --:--- , • GENERAL CLAIMS

• WORKERS' COMP

ternology • CHECK WRITING
• VEHICLE ACCIDENTS

-Group,Inc • EXP. MODIFICATION FACTORS

• ACTUARIAL REPORTING

Software, Services & Consulting • DATA CONSOLIDATION FOR

Another Proven Riskmaster S*vare Series Product CARRIERS, TPA'S & BROKERS
.A Nationaty Ranked Leader Since 1982

FOR PCILANIUNIX
ONSITE TRAINING ONGOING SUPPORT

For Marketing Questions or to Attend a Free Seminar, Call (313) 462-5800

-f MEDICLAIMS 77 COMPCLAIMS-
LEXCLAiMSSoitware of Florida,inc.COBRAPLUS

INTEGRATED SYSTEMS LIKE NO OTHER

MEDICLAIMS • Health Claims Administration

COMPCLAIMS • Workers' Compensation Administration
FLEXCLAIMS • Flexible Benefits Administration
COBRA PLUS • Cobra Administration

CAUOR WRITE FOR MORE INFORMATION

831 North Hercules Avenue, Clearwater, Florida 34625

813-442-9296

... ANYTHING ELSE IS A COMPROMISE

0& *eal* THIS! Automated Benefit Administration,
Claims Processing and Management

€ Systeminstallednationwideandinpuerto

 THIS i i Rico since 1979.

THIS! Real-time claims adjudication,
COBRA. EAP, Cost Containment,

KI Managed Care and extensive reporting«5>'Gted 5'¢ capabilities with clear. concise processing
screens.

Call Tblos and ask for THIS!
(805) 968-2551 • Fax (805) 968-2589
42 Aero Camino. Suite 102 • Goleta. CA 93117
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COMPUTING INC.
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Oct. 26-28 in Denver, Dec. 7-9 in Char-
lotte, N.C. RIMS Education Depart-
ment, 205 E. 42nd St., Suite 1504, New
York, N.Y. 10017; 212-286-9292.

SEPT. 14-17. American Society for
Industrial Security's 38th Annual
Seminar and Exhibits in San Anto-

nio; $395 for ASIS members; $495 for
non-members; add $50 after Sept. 2.
ASIS, 1655 N. Fort Meyer Drive, Suite
1200, Arlington, Va. 22209; 703-522-
5800.

SEPT. 15. Workers Compensation:
Crisis or Opportunity? sales seminar

in Detroit; sponsored by Common-
wealth Risk Services Inc.; no charge.
Also Sept. 16 in Minneapolis; Sept. 17
in Chicago; Sept. 24 in Philadelphia;
Sept. 29 in New York; Sept. 30 in
Washington, D.C.; Oct. 20 in Orange,
Calif.; Oct. 21 in Los Angeles; Oct. 22
in San Francisco; Oct. 27 in Atlanta;
Oct. 28 in Dallas; Oct. 29 in Houston.
Commonwealth Risk, 215-979-3300.

SEPT. 15-16. Ikgislation and Regula-
tions Affecting Employee Benefits
meeting in Washington, sponsored by
the National Employee Benefits Insti-
tute; $100 for NEBI members; $250 for
non-members. NEBI, 2445 M. St. N.W.,
Suite 400, Washington, D.C. 20037;
800-558-7258.

SEPT. 15-16. The Environmental

TQM Conference in Washington, D.C.,
sponsored by Executive Enterprises
Inc., $1,090. Also Oct. 19-20 in Chicago.
Executive Enterprises Inc., 22 W. 21st
St., New York, N.Y. 10010-6904; 800-
831-8333; 212-645-7880.

SEPT. 15-17. Fundamentals of Rein-

surance Seminar in Irving, Texas,
sponsored by University of Dallas Rein-
surance Management Institute; $555.
Professor Bruce Evans, Rensurance

Management Institute, University of
Dallas, Irving, Texas 75062-4799; 214-
721-5360; 214-721-5299.

SEPT. 15-18. Human Resources in a

Global Economy conference in New
York City, sponsored by William M.
Mercer Inc.; $600. Mercer International
Conference Center, 214-220-3540.

The Datebook is compiled from notices
sent to Business Insurance. Notices

should be sent at Least eight weeks in
advance to Datebook, Business Insur-

ance, 740 N. Rush St., Chicago, m.
60611-2590. Please include the pnice, if
any, of the meeting and infonnation on
registration for interested readers. Busi-
ness Insurance reserves the right to se-
lect meetings of most interest to its
readers and cannot guarantee that no-
tices will be printed.

CONTROL STAFFING COSTS
IN MEDICAL/DENTAL CLAIMS PROCESSING

With CSRG's FLEX/BLE Staffing, you can:

• Reduce staffing and benefit costs

• Increase production instantly

• Meet service goals all the time
CLAIM •=RVICIES 0 Minimize claim inventories
RUOURCE GROUP

Proven results in over 1,000 companies nationwide.

800-331-5039

Reach For The Stars
Investigate this new generation of quality software solutions for health
benefits management, workers' compensation claims, general liability,

medical cost containment, including:

ISP HealthStar • ISP CompStar · ISP MultiStar • ISP MediStar

For more information about the many ways
you can benent from

Insurance Software Packages, Inc
write to US at

3625 Queen Palm Drive

Dmpa. FL 33619
or call (800) 2374133 in the U.1,
(813) 6214069 in Florida.

BILL REVIEW SYSTEMS

•Physician
•Hospital
•Pharmacy

DATA ANALYSIS SYSTEMS

•Providers

•Treatments

•Claimants

CALL TODAY for a FREE

demonstration disk...

(800) 829-1841

..../

SOFTOUCH
SOFTWARE
IN<C,1.0.....

5200 SW Macadam Ave., #255

Portland, Oregon 97201

CASE MANAGEMENT SYSTEMS

•Medical Case Management
•Medical Event Management

FRAUD MANAGEMENT SYSTEMS

•Analysis/Detection
•Management/Control

For advertising information in the INSURANCE SERVICES GUIDE Contact: Margaret Hikido,
740 N. Rush Street, Chicago, Illinois 60611. Telephone (312) 649-5340
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VEBAs
Continued from page 2

erally could be offered only if
trade group members were 10-
cated in no more than three con-

tiguous states.
The IRS defines three contigu-

ous states as three states, each of
which shares a land or river bor-

der with at least one of the
others. Alaska and Hawaii would

be considered contiguous with
each other as well as with Wash-

ington, Oregon and California.
This geographic restriction

would virtually rule out nation-
wide VEBAs sponsored by na-

tional trade groups.
"It basically nixes them," said

Mark Arian, a consultant with
Hewitt Associates in Bedminster,
N.J.

The IRS rules, published in the
Aug. 7 Federal Register, do per-
mit the IRS commissioner-on a

case-by-case basis-to permit
trade groups to sponsor VEBAs
with members in more than three

states.

But few trade groups would be
able to meet the standards for

waiving the three-state limita-
tion. The standards say the limi-
tation would be waived only if
the trade group could prove that

To pass muster with the IRS, most nationwide
trade group VEBAs would have to be broken up.

This would swell trade associations'

administrative costs and reduce their purchasing
power, say benefit consultants and attorneys.

setting up multiple VEBAs
would not be "economically fea-
sible."

That could occur if one VEBA

covered so few employees that it
was "economically infeasible,"
the IRS says.

The IRI.Difference:-Insurer Teamwork
ClientMeets Protection Needst alf CenturyDuring Las -Fl

"Ball Corporation is pleased tohave had a 47-year relationship withIndustrial Risk Insurers," said EdwardCorp
J. Moran, Director,

orate Risk,

Ball Corporation, Muncie, Indiana."We are especially gratified with theoutstanding underwriting, engineeringand claim handling by the organization"IRI's flexible loss prevention representatives understand our needs andconsistently assist us in resolving probAnd, this

lems with superior protection.is done at reasonable cost to our com
he added.

pany, "Ball recently teamed with IRI tosolve a wood pallet storage protectionproblem in our manufacturing plantsWe were concerned, as was IRI,h piling of wood pallets requiredin our operations and the resulting expo-together, it was decided
sure *lorkn spdnklto use large drop

ers in the stor-
'Ne

age areas."Another protection problemMr. Moran recalled, "was an
faced,-4 adequate water supply to meet protec-tion requirements for our operation m4 Arkansas,

where we pro-
duce thermoformed plastic. The use ofESFR heads recommended by IRIproved to be a practical and reasonable

engineering solution.

© 1992 Industrial Risk Insurers, Hartford, Connecticut

But the IRS rules make clear
that the economies of scale-in-

cluding lower administrative
costs and increased buying
power-that result from offering
only one VEBA rather than many
would not justify a waiver of the

Edward J. Moran,
Ball Corporation"In addition to helping protect our, IRI, when needed, has providedUS

plantsloss prevention assistance to helprequirements
resolve various regu

latory

involving exposures in our plants. It'sall part of The IRI Difference," he said.nleasure to work with an
"It is aanization like IRI that has a philos-org own: creating a

ophy similar to ourartnership. Together, we can be
real pfar more effective and efficient,"Mr. Moran concluded.

lili
can make a difference

El

three-state rule.

As a result, to pass muster with
the IRS, most nationwide trade
group VEBAs would have to be
broken up. This would swell
trade associations' administra-

tive costs and reduce their pur-
chasing power, benefit consul-

tants and attorneys say.
While exact statistics are nor

available, several thousand
VEBAs now are in operation, of
which an estimated 100 to 300

are offered by national trade as-
sociations.

The new IRS rules are the la-

test salvo in an 11-year-long IRS
effort to impose geographic re-
strictions on trade association

VEBAs.

In 1981 rules, the IRS said a
trade association could offer a

VEBA only if members were 10-
cated in the same geographic
area, defined as a single city and
its surrounding counties. Later,
the government slightly modified
its rules and said a trade asso-

ciation could offer a VEBA if
members were located in one

state.

But in 1986, the 7th U.S. Cir-

cuit Court of Appeals in Chicago
ruled that the IRS lacked au-

thority to set such geographic re-
strictions. Confining VEBAs to
one area was an attempt to legis-
late rather than interpret the Tax
Code, the court ruled.

The case involved Water Qual-
ity Employees Benefit Corp.,
which is sponsored by the Water
Quality Assn., an Illinois-based
trade group whose members are
manufacturers, dealers and sup-
pliers of water quality improve-
ment devices (BI, July 21, 1986).

The IRS has never accepted the
appellate court ruling, except in
the 7th Circuit, which covers Illi-
nois, Indiana and Wisconsin, at-

torneys say.

"The IRS still takes the posi-
tion that the Water Quality case
was incorrectly decided. They
have yet to throw in the towel,"
said Peter Davis, a partner in the
Chicago office of Keck, Mahin &
Cate, which represented the
Water Quality VEBA.

In its latest proposed rules, the
IRS repeats its earlier position
that sponsorship of VEBAs by
national trade groups is an at-
tempt to dodge taxes.

"To allow trade associations to

provide insurance benefits
through a trust exempt under
Section 501(c)(9) would simply
facilitate circumvention of the
unrelated trade or business in-

come tax otherwise applicable to
such organizations," the IRS
said.

The IRS did concede, though,
that limiting a VEBA to members
in a single state or geographic
area might prove to be an "in-
feasible" way to provide bene-
fits. Thus, it would allow trade
association VEBAs to cover em-

ployers in up to three contiguous
states.

These latest rules come at a

time when many legislators want
to encourage employers, espe-
cially smaller companies, to offer
health care benefits to employ-
ees.

"The idea of a VEBA is to re-

duce overall insurance costs by
pooling (the buying power and
risks) of a number of smaller em-
ployers," said Mr. Davis, the
Chicago attorney.

"Here is a lower-cost option to
provide the coverage and the IRS
wants to restrict it," he said.

"This seems rather counter-

productive to getting small com-
panies insurance at reasonable
rates," said Linda M. Laarman
an attorney with William M
Mercer Inc. in Washington. •
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Baby Bells vlous contract is that pension ben-
efits will increase 11 5% for work-

Contznued from page 2 ers retiring at age 55, and an
negotiated a new contract with a additional 0 5% for each year from SNETC contract offers enhanced benefits
different labor union (see related age 56 to 62 Current retirees will
story) get a 5% increase NEW HAVEN, Conn -Southern New England payments for generic drugs, while the copayment

Telecommunications Corp has negotiated a new for non-generic drugs will increase to $5 Pre-BelISouth A BellSouth spokesman said this
contract "Just did some tinkering three-year contract with the Connecticut Union viously, there was a $2 copayment for all pre-

At Atlanta-based BellSouth, to the major 1989 contract, which of Telephone Workers that offers enhanced pen- scrlption drugs
sion and health care benefitswhich self-insures its health care implemented a physician PPO and Other out-of-pocket expenses under the com-

program, proposed changes in shifted some health care costs SNETC extended health care coverage for em- pany's health care plan were unchanged The in-
health benefits include expanded ployees on family leave, introduced a "living dividual deductible 15 0 5% of annual pay up to
women's health coverage, higher Southwestern Bell benefit" option in its group life insurance cover- $150, while the deductible for family coverage is
costs for employees, and a new A tentative agreement between age and will match some of employees' pretax 1% of annual pay up to $300 The plan thendeferrals to family care accountsprescription drug plan the CWA and St Louis-based covers 80% of medical costs Fifty percent of

The deadline for ratifying the Southwestern Bell, which also self- In addition, the New Haven, Conn -based tele- psychiatric costs are covered up to a $1,000 cap
contract, which covers 62,000 insures its health care plan, ln- communications company introduced a "cash Employees who use a preferred provider net-
workers, is Sept 21 cludes extensive changes balance account" to ltS defined benefit pension work still pay only $5 for office visits

Under the BellSouth agreement, New programs include a bonus plan to give vested workers a bonus at retire- Also under the new agreement, the SNETC in-rnent

women's health care coverage plan, introducing contributions troduced a new "cash balance account" for
would include covering employees from working spouses for cover- Though SNETC has offered workers up to 12 union employees Under the addition to its exist-
and spouses for the cost of birth age and a new prescription-drug months of unpaid family leave for several years, ing defined benefit pension plan, the company
control pills, Increasing coverage program The settlement covers the company now will extend health care cover- will use a specific formula to make a one-timeage for the full 12 months, up from six monthsfor preventive mammograms, un- 38,500 workers contribution to pension accounts, which will
plementing coverage for arnniocen- One change in health care ben- It also will now match up to $50 a year em- earn interest until retirement
tesis for women age 35 and older, efits would require working ployees' pretax contributions to a family care A percentage of an employee's salary, equal to
and providing an annual $30 bene- spouses not covered by another spending account, which employees use to offset his or her years of service plus five, lS deposited
fit for routme gynecological office health plan to contribute to the the cost of dependent care and "to encourage into the account When a vested employee re-
vlslts

cost of their coverage for the first people to use the program," according to a spo- tires, he or she can take that amount in one lump
kesperson SNETC previously offered no match sum or use it to purchase an annuityUnder the accord, working time Contributions would equal

spouses can receive primary med- 25% of the difference between A new "living benefit option" in group life in- For example, if a person earning $20,000 has
ical coverage from the BellSouth Southwestern's premiums for Indl- surance policies written by Travelers Insurance served with the company for five years, 10% of
plan for a premium equal to 40% of vidual and two-person coverage, Co allows an employee diagnosed with a fatal his or her salary, or $2,000, would be deposited
plan costs, the coverage had been which currently would come to illness and expected to die within a year to in the account and earn interest until retirement
provided at no cost A company $3825 a year collect a portion of life insurance benefits while Interest will begin at 7% and ln subsequent yearshe or she is still alivespokesman said the move is de- The company has been hmtmg will be tied to the rate on three-year TreasuryUnder the company's self-insured medical in- billssigned to encourage working for a long time that they were demnity plan, employees now will have no co-spouses to obtain coverage from going to do this," said Jennings -B Eileen P Gunn
their own employer's plan Wooldridge, who iS the northern

Individual deduct:ibles for co- area director for CWA distnct 6 m Justed for inflation In the mean- erage out to $200 to $300 per year uses that equal up to 10 days' payvered services provided through St Louis
the BellSouth preferred hospital time, employee copayments in- per employee The Ayments are if a unit exceeds its financial goalsThat charge is fair, he said, be- crease to $15 from $10 for phy- designed to give employees anetwork increased to $185 from cause all employees are paying for sician office visits Employee costs for group life in-
$165, after which there is full cov- the plan that covers workers' stronger sense of ownership in the surance w111 be reduced by an av-For employees using doctors companyerage Family deductibles remain spouses outside the network, individual de- erage of 20%, and more options
unchanged at $150 per family The proposal would have to be wall be offered for spouses and fa-The proposal also establishes a ductibles rose by $5 to $170 for ratified by CWA chapters m Mis- millesmember, with a per-family man- managed mental health and chemi- those who do not have access to souri, Kansas, Oklahoma, Ar-mum of $450 Ratification deadlines for thecal dependency program, which network doctors Deductibles in- kansas and Texas by Sept 14Deductibles for care outside the wlll cover 100% of the cost of mpa- creased by $25 to $375 for those contracts are Sept 15
network are the same

tient mental health care, outpatient who do have access to the PPO Ameritech PacTelOnce the deductible lS reached, mental health care dehvered by a The proposal establlshes a hos- Ameritech subsidiaries Illinois Pacific Telesis Group said theBellSouth pays 90% of charges psychiatrist, and inpatient and pital admission copayment of $30 Bell, Indiana Bell, Wisconsin Bell, agreement that subsidianes Pacificfrom PPO providers and 80% of outpatient chemical-dependency and Increases emergency room co- Ohio Bell, Michigan Bell and Bell and Nevada BeLl reached lastcharges from non-network provid- care
ers payments by $5 to $25

A $30 copayment on inpatient Ameritech Services have reached week with the CWA made onlySouthwestern Bell also wiH ex- separate tentative agreements with minor benefit changesCaps on annual out-of-pocket mental health care admissions tend medical, dental and vision CWA and the International Broth-medical costs for retirees will be would be adopted, up from $10 coverage to 12 months from six for erhood of Electrical Workers Few details were released last

increased by 114% and will be Eighty percent of charges for men- employees who are on unpaid leave week as the 38,500 workers co-
All the subsidiaries of Chicago- vered by the proposed settlementsubject to bargaining in 1995 for tal health-related office visits other to care for newborn or adopted based Amentech self-insure their had not yet seen the termsthose who rebred on or after Jan than to a psychiatnst will be co- children The company would pay health care benefits They came to1,1992 The accord would offer new pen-vered up to a cap of $60 per visit for the first six months of coverage, separate agreements over wage and mon options, improved "FamilyAlso under this settlement, re- and $1,250 annually In addition, a the employee for the second

tirees will pay no premiums be- hmit of 30 office visits per year Job-secunly issues, but health and Life" programs and enhanced
fore Jan 1, 1996 was removed In addition, employees who have pension conditions were the same medical benefits

A new prescription-drug card worked full-time for at least six across the board, said Russ Hol- The agreement budgets $2 mil-Like BellSouth, Southwestern months would be reimbursed up to lingsworth, general manager for lion for the companies to spendprogram with local pharmacies Bell intends to arrange a prescrip- $2,000 for the costs of adopting a human resources at Illinois Bellwould replace the company's mail- tion drug card system with local child helping employees with child care,
order prescription drug plan The settlements, which cover elder care, adoption and educationpharmacies starting in January Pension benefits will increase 1,800 workers, would make two for school-age children Part ofIn addition, under the proposed 1994 The copayment will be $5 for 16 5% for employees 60 and older, major changes in Amentech's ben- that money w111 be used to estab-agreement, employees could take genenc drugs and $12 for non-ge- 13 5% for those 55 to 59, and 75% efitsup to 12 months of unpaid leave nelle drugs, the same rates as m for those under 55 lish a toll-free telephone referral
for the care of newborn children the current mall-order program Pension benefits would be service that wlll help employees 10-The proposal's "Success Sharmg raised, with increases ranging from cate the services they needand other depen dents, with Prescription drugs bought outside Plan" provides for non-manage- 10% for those aged 55 to 17% forguaranteed employment at the end the network will be subject to a ment employees to receive bonuses those aged 62 and older The accord also will give ter-
of the leave Employees on leave $50 deductible linked to annual increases in the minally 111 employees early access
would receive full benefits for up In addition, the contract pro- to life insurance funds normally
to Slx months As of Jan 1, 1994, deductibles company's stock price The in- posal would establish a network paid to their estate or beneficiariesand copayments in the company's creases, which the employee may for primary, pediatnc and obstet- after deathAnother change from the pre- CustomCare Network will be ad- convert mto stock shares, will av- rics/gynecology care, in addition to Health insurance improvements

Asbestos defendants to appeal
a PPO Amentech already offers include increased coverage for

Those using the new network some prescription drugs, Including
w111 be charged a $10 fee for doc- pharmaceuticals for mental health
tor visits and a $60 fee for hospi- treatment, modification of a mail-
tal visits, no matter what the total order drug program, and increasedBALTIMORE-Three manufac- their share of compensatory dam- of a formula for determining cost of treatment For those who coverage for diagnostic and la-turers and an installer of asbestos ages

products will appeal an Aug 10 awards to 8,549 remaining plain- use doctors outside the network, boratory servicesPorter-Hayden Co, an installer tiffs, which will be set in mini- expenses will be covered at onlyJury ruling awarding punitive and distributor of asbestos prod- trials of 10 to 20 cases at a time 75% "We made major changes last
damages in the nation's largest ucts, was assessed punitive dam- time This time we really Just madeAlso unclear is whether the de- Deductibles for care outside the improvements," said a spokesmanconsohdated asbestos personal in- ages equal to 35% of ltS share of fendants will be able to tap their network will vary from $300 to for PacTel in San Franciscojury case

compensatory damages, after the insurance for the punitive awards, $500 for individuals and from $600 Like several other of the regionalThe defendants say they were Baltimore Circuit Court Judge re- because many states prohibit in- to $1,000 for famihes, based on pay telephone companies, PacTel indeprived of their constitutional jected the Jury's deadlock surance for punitive damages as a levelsright to a fair trial because of the No punitive damages were as- matter of pubhc policy 1989 established a preferred pro-
case's large scale sessed against two other defen- Out-of-pocket caps will range vider network with a $10 copay-

The exact amount of punitive dants AC&S Inc and MCIC Inc Only Baltimore-based Porter- from $1,100 to $1,700 for individu- ment for physician office visits and
damages each defendant will pay Hayden is certain that the dam- als and from $2,200 to $3,400 for established new out-of-pocket
is unknown The awards stem from a Jury ages would be covered, because families hmitsrullng in favor of three of six sam- Maryland law states punitive dam- The contract proposal would In- Both the CWA and the IBEWHowever, GAF Corp was or- ple plaintiffs in the consolidated ages are covered unless they are crease maximum lifetime coverage had strongly opposed shifting anydered to pay punitive damages case (BI, July 20) The three plain- specifically excluded by the in- for PPO and non-PPO services by health care costs to workers, saymgequal to 2th times its share of com- tiffs were awarded a total of $11 2 surer
pensatory damages assessed Two mlillon ln compensatory damages 40% to $700,000 they traditionally sacrificed wages
other manufacturers-Keene Corp (BI, July 27) The defendants could not appeal In addition, the Ameritech com- for more thorough company-paid
and Pittsburgh Corning Corp - until all phases of the consohdated panies will also initiate their own benefitsThe punitive damage verdict asbestos case were concludedwere each ordered to pay 1 1/2 times reached last week will become part "Success Sharing " plan, which The deadline for approvmg the-By Etteen P Gunn wlll provide employees with bon- pact is Sept 15 .
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State reforms consisting of "a package of stra- (BI, May 6, 1991)
tegies for reducing negligence As the country gropes for a so- Update.......

Continued from page 2 and improving the system by lution to the health care crisis,
That bill, though, could give which malpractice issues are re- Hawaii's system has received in-

states the green light to try to tax solved and individuals are com- creasing attention Court supports vacated rulings
self-funded health care plans- pensated," Mr Revell said Hillary Clinton, wife of Demo- Continued from page 2which is now barred by ERISA- "A major unresolved Issue"for cratic presidential candidate The ruling reverses an appeals court decision letting stand acaution employee benefit lob- the commission is whether it will Gov Bill Clinton, stated during a $7 milhon hbel award agamst the University of Cahfornia, evenbyists recommend a "play-or-pay" sys- visit to Hawaii last week that the

Members of the Washington tem, in which employers must ei- state's system could serve as a though the plaintiff had agreed to accept a $3 milhon settlement
state Health Care Commission ther offer a health plan for work- model for national health care after tnal (BI, June 15)

Justice Joyce Kennard dissented vigorously with the Supremeare finalizing draft recommenda- ers or pay a tax, or a universal reform
tions for a universal health pro- health care program funded par- Court's ruling arguing that it gives loslng parties the chance to buyHawaii's Prepaid Health Care
gram, which they 6xpect to issue tially through taxes on employ- Act of 1974 requires employers their way out of adverse Judgments "This court's adoption of a rule
in two to three weeks, according ers establishlng a 'strong presumption' m favor of a stipulated reversalto provide a generous package of
to Randy Revell, its executive Meanwhile, Dr John Lewin, health care benefits to employees wlll reinforce an already too common perception that the quality of
director justice a htigant can expect is proportional to the financial meansHawaii's director of health, lS working 20 hours a week or

Set up by the state Legislature advocating a national program more, though employers are not at the htigant's disposal," she wrote

in 1990, the 17-member panel lS based on Hawaii's universal required to offer dependent cov-
made up of legislators and rep- Two Blues plans to merge
resentatives of providers, insur-
ers and community groups INDIANAPOLIS-Two mutual Insurers hcensed to provide health

Following a public comment 'This issue is so volatile. . .the feeling is let's design insurance and other products under the Blue Cross & Blue Shield

period, the commission plans to the best system we can. While we recognize there's trademark say they plan to merge by year end
issue final recommendations to Last week's announcement by the Associated Group of India-
Gov Booth Gardner in No- no guarantee, we're proceeding on the assumption napolis and Southeastern Mutual Insurance Co of Louisnlle, Ky,
vember, Mr Revell said Its final comes on the heels of federal investigations Into the solvency ofthere will be waivers,' says Mr. Revell of the
plan is then expected to be BC/BS plans nationwide (see story, page 1)
crafted into legislation Washington Health Care Commission. Both Insurers are financially healthy, said Mark Lubbers, Asso-

At a two-day workshop earlier ciated Group senior vp Associated Group had pollcyholder surplus of
this month, the commission re- $536 milhon at year-end 1991 while Southeastern reported $201 mil-
viewed seven months of commit- health care system hon in surplus. Combined, their revenues were $28 bilhon

erage
tee work based on responses to Hawaii is the only state to have Mergmg wlll let both expand their managed care provider andEmployers are required to pay customer bases, Mr Lubbers said And, it is consistent with Asso-its 1991 interim report to the received a limited ERISA waiver at least 50% of employee pre-
Legislature ciated Group's desire to expand geographically

The waiver, approved by Con- miums, while employees cannot Associated Group also owns Acor(lia Inc, the world's 14th4ar-At the workshop, "people were gress in the early 1980s, allows be required to contribute more gest msurance broker (BI, June 29) Associated currently is offenngmildly surprised" at the denial of the state to require employers to than 15% of wages toward the
Oregon's Medicaid waiver, he offer health insurance, but cost of health care up to 5 5 milllon shares of Acordia stock to the pubhc

said "But the reaction was that allows no substantive changes to The Legislature in 1989
it didn't in any way significantly be made in the state's system, created the State Health Insur- Cause of Hancock fire unknown
impact (the Washington pro- which was implemented in 1974 ance Program to provide basic
gram) BOSTON-The cause of an Aug 11 fire at the John Hancock

services to those individuals who
"This issue is so volatile the Building in Boston, which sent more than 70 people to the hospitalare not assured access to health

feeling is len design the best President care under the 1974 law
for treatment of smoke mhalation, is stlll under investigation

system we can While we rec- The fire cut power above the seventh floor of the 62-story, 790-foot
Dr Lewin says the state now tall building, the tallest m New England, said a Boston Fire Depart-ognize there's no guarantee, needs "the flexibility to deter-

we're proceeding on the assump- gets plea ment spokesman Because of the power loss, neither fans designed to
mine the cost split between em-

tion there will be waivers," Mr contam smoke nor elevators worked And, firehghters were hampered
ployee and employers," ratherRevell said because the building's pubhc address system failed

"Basically our principal rec- for waiver than using the formula in the About 3,000 people were evacuated from the building and about
1974 law The cost split estab-

ommendation (will be) a system 75 were treated for smoke inhalation, the fire department spokes-
lished in 1974 "is no longer fair

that provides a reasonable con- SALEM, Ore -Less than man said Damage was estimated at $750,000, he said
to the employer-especially to No suits have been filed in connection with the fire, said atrol on cost and guarantees uni- a week after a ruling from the small employer "

versal access-in parallel," he the secretary of health and spokesman for building owner John Hancock Mutual Life Insur-
Allowing that flexibility wouldsaid human services stalled her ance Co "The problem was contained very quickly," he said

"definitely provide relief for The building is insured by Protection Mutual Insurance Co, Han-Other states have tried to ex- state's health care ration- some employers," said Russ Ro- cock's hablhty coverage is wntten by Insurance Co of North Amenca,pand access to care before at- ing plan, Oregon Gov Bar- bertson, vp at The Alexander a CIGNA Corp unit, a Hancock spokesman saidtempting to control medical bara Roberts took her ap- Consulting Group in Honolulu, a
costs, Mr Revell pointed out peal directly to President unit of Alexander & Alexander
Our commission is trying to Bush Services Inc Briefly noted

deal with them both at the same In an Aug 7 letter, she Dr Lewin also proposes a uni-
tirne " H.S. Weavers (Underwriting) Agencies Ltd. was placed in vol-asked the president to form national benefit package

The Washington recommenda- untary hquidation two weeks after an attempt to bail out its principaloverturn Dr Louis W Sul- based on the Hawaii law, buttions will call for creditor, affiliate Walbrook Insurance Co, failed (BI, Aug 10) Wal-livan's decision not to covering additional services In
• Access to a uniform set of brook was the lead insurer on the U S casualty line slip underwnttengrant Oregon a waiver addition, he favors requiring em- by Weavers unN 1990 A Cahfornia appeals court requested mfor-health care services for every from Medicaid laws Dr ployers to offer dependent cover-resident mation on how all other states r6gulate annuities before it Wlll Con-Sullivan said he denied the age
This would eventually entail request because the state sider an Insurance Department appeal of a lower court rulmg that

Under his proposal, all citizens
"reform of public health," in- plan would discriminate holders of Executive Life Insurance Co. muni-GICs are pollcy-

-even those covered by federal
clu(ling Medicare, but not for the against people with disabi- holders (BI, Nov 25, 1991) Florida, which is developing perma-

health care programs like Medi-
first five years of the program, lities (BI, Aug 10) nent bungee jumping regulations, has hfted its ban on Jumping (BI,care-would receive the same
Mr Revell said July 27) for operations meetmg temporary standards that set a man-Both lawyers for the benefits

mum height of 100 feet, require exphcit warning signs and require the• Services that are "compre- state and advocates for the Employees changing Jobshensive and affordable " use of body harnesses instead of ankle wraps Wmd, hail, toma-poor and disabled disagree would be assured that their cur-
But the commission iS "Stlll with that decision, Ms Ro- does and floodmg caused an estimated $20 million in insured prop-

rent health care benefits are
grappling with what should be in erty damage to portions of New Jersey, Ohio and Virginia Julyberts wrote "guaranteed and comparablethe package" of uniform ser- 30-Aug 1 The severe weather was assigned Catastrophe No"Mr President, my hus- anywhere in America,° Dr
vices, he said band uses a motorized cart 26 Rep J J Pickle, D-Texas, has introduced H R 5800, whichLewin said

• Establishment of one "cen- and one of my sons is au- would require employers with underfun(led pension plans to fund
Dr Lewin also proposes that

tral authority" to decide what or collateralize the plans at 90% of current benefit obhgations beforetistic As a parent and Congress approve health insur-
services would be covered and benefits could be Increased The bill also would require that contn-spouse of persons with dis- ance reform, including forcing
details like where premiums butlons to an underfunded plan equal annual beneht payouts Aabilities, I have spent my insurers to use community rating
should be capped to control life advocating personally, bill, H R 5745, introduced by Rep Jan Meyers, R-Kan, would repeal
Costs rather than experience rating

publicly and politically, on a 20% withholding tax-scheduled to go mto effect next year-on"We could do this in Hawaii
The central authority would be lump-sum pension distnbutions not directly transferred to an individ-their behalf As Governor, I without a federal law, but we

"a public independent commis- ual retirement account or another defmed contnbution plan (BI, Julywould not support this would rather it be a federal law,"
sion not tied to any existing state 13) A Judge has approved the Cahfomia Insurance Department'splan if I believed it Com- he said
agency," said Mr Revell Mem- promised the rightful en- seizure of Western International Insurance Co. of Huntington

But requiring community rat-
bers would be appointed by the titlements and needs of Beach, pending a department decision on whether the insurer should

ing would hurt large employers,
governor and confirmed by the persons with disabilities," be hquidated (BI, July 27) Standard & Poor's Corp downgraded

said Mr Robertson
state Senate Gov Roberts said Progressive Corp.'s semor debt rating to BBB + from A+, its su-

Dr Lewin also proposes that
The central authority also bordmated debt rating to BBB from A and its preferred stock ratingCalling criticism of the Congress cap the amount of to BBB - from A -, citmg the company's increasing use of its insur-would certify "multiple compel- Oregon plan too vague, she health plan costs that employersing health plans" to deliver ben- ance profits to buy back stock The Senate last week approved anfaulted the government's or employees could deduct from amendment to a pending tax bill, H R 11, that would raise the maia-efits to residents "We would en- response as

.discouraging their federal taxes This would
vision there would be fewer mum mcome an employee covered under a pension plan could earnand wasteful " She asked encourage employers and indi-
insurance plans" and that they the president to request "a and shll make a tax-deduchble contnbution to an individual retire-

viduals to shop for cost-efficient
would be "heavily dependent on ment account. The caps would be $80,000 for those bling individualclear, detailed, all-inclu- coverage, he argues
managed care, which would tax returns and $120,000 for Joint filers The current caps are $25,000sive analysis of any and all But it would also put the "onus
eventually lead to a substantial and $40,000 The California Senate Rules Committee last weeklegitimate conflicts" with of cost containment" on the em-
reduction if not elimination of refused to confum Office of Administrative Law Director Manthe Americans with Disa- ployer, not the provider, ob-«fee-for-service plans," Mr Re- bilities Act Garcia, who has blocked Insurance Commissioner John Garamendi's

served Malcolm Taliri, an Alex-
vell explained -BY Louise Kertesz proposed regulations governing Proposition 103 and the placement of

ander Consulting Group surplus lines msurance (BI, Aug 3, Nov 11, 1991)• Medical malpractice reform, consultant in Honolulu
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S&L litigation costs fraud is absurd," said Ms Gilbert, adding that • A loss of as many as 224,000 jobs over
joint and several liability deters misconduct

Continued from page 2
the penod B# Insurance Index

the impact as well The suits, brought by the Resolution Trust A computer model called the Long-Term
Corp and other regulators, are called "scape- Intermdustry Forecasting Tool calculated the 830

"We've been very concerned at ATRA about goat litigation" because the principal defen- impact of the so-called "scapegoat litigation
what you could call the unintended conse- dants m many financial fraud suits lack the on the economy, said John Urbanchuk, the 810
quences of these (S&L-related) lawsuits assets to compensate victims, so victims seek AUS vp who prepared the study LIFT is
against accountants," said Martm F Connor, compensation from auditors, lawyers and maintained by the University of Maryland 790

president of the Washmgton lobbymg group -others whose alleged misconduct may be been Three major components of LIFT provide S&L depositors should be able to recover only a small part of the harm details for 78 sectors of the U S economy The 770their money, Mr Connor said, but Insumcient AUS Consultants, a West Conshohocken, first, or "real" component estimates output,
attention has been paid to the impact of the Pa -based consulting firm, prepared the study demand and labor requirements by Industry 750suits on the accounting profession Account- for ATRA The second, or "price," component estimatesants must pay damages for losses for which The study says scapegoat litigation will value added by mdustry and unit pnces by 731-they're only margmally responsible, he said cause product The third, also known as the "ac-

Instead, states should apply a rule of pro- • An increase in the cost of raising eq- counting," component calculates mcome 710

portional hability to damages against outside uity capital by as much as 13% over the Mr Urbanchuk said AUS drew its cost as-professionals m S&L suits, Mr Connor said next five years due to increased cost of legal, sumptions from telephone interviews with ac- 690 1

Right now lawyers, accountants and other audit and investment banking services counting firms, secu:nties underwriters and IS&L defendants are subject to joint and sev- • An increase in the cost of capital varying other professionals They were asked how they '482*482* 2
eral habillty This means that all defendants considerably accordmg to the amount raised would change their procedures to protect
found to be 4able may have to pay for the full The study projected that the cost of raising less themselves from these lawsuits, he said Base = 100 ort Dec 29.1978

amount of damages, no matter what portion of than $5 million in capital will increase as "We tried to get an idea of how much Source Nordby International Inc

the harm their misconduct actually caused much as 24% while that of raising $500 mil- additional effort was likely to be placed on Insurance industry stocks remained in the dol-Consumer advocates dispute Mr Connor's hon wlll go up by only 0 9%
analysis things like performing audits," said Mr Ur- drums last week, as the Business /nsurance• An average annual decline of $6 bilhon m banchuk Many of the interviewees "really did Index held at 828.4 on Aug. 14 from the sameMy own response is, 'Boy, are they looking busmess' fixed mvestment-machinery, equip- not have a good handle on how thew costs level on Aug. 7. Advancing Issues for the weekat the wrong problem,' " said Pamela Gilbert, ment and non-residenbal structures-dunng broke out," so AUS made very conservative were led by Safeguard Health Enterprise, upacting director of Pubhc Citizen's Congress the flve-year penod assumptions, he said 6.5%; USF&G Corp., up 6.0%; and United Fire &
Watch in Washington, an organization affi- • A concurrent decline in labor produc- The consulting firm also reviewed hterature Casualty, up 5.7%. Declining issues for thehated with Ralph Nader tivlty on the level of effort needed to carry out week followed Frank B. Hall, down 8.3%; Poe &

'Our economy is being beaten down by • Increased inflation due to the drop in audits, legal services and other professional Associates, down 7.1%, and Selective Insur-
rampant cnminal fraud in the financial indus- investment and productivity services associated with raising capital, he ance Group, down 5.7%. The most active issuetry," she said •Adrop m the gross national product of an said A suspicious audit has to be more thor. was Sears, Roebuck (Allstate), with 3.8 million

I'm impressed by their creativity To con- average of $17 8 billion in 1991 dollars per ough, thus taking more time and costing more shares traded. The 8/Index was down 0.5%; the
nect Jobs to accountants who are engaging m year dunng the flve-year penod money Dow Jones 30 Industrials fell 0.1%; the Stan-

The costs associated with a high level of dard & Poor's 500 was up 0.3%; and the NYSE

Action on defense contractor pension bill delayed effort m auditing would Increase by 50% by Composite was up 0.1%

the end of three years, while the costs of legal
WASHINGTON-The Senate has post- 62-could total hundreds of millions of and securities underwriting services would British Issues

poned until fall a decision on whether it dollars (BI, July 20) lump by 15%, AUS concluded 1 Week

will Join the House ln voting to require The Senate Armed Services Committee Mr Urbanchuk said he wasn't surprised Aug. 13 Price P/E Div Yield Hm--Low
Companies pence pence % pence pencemajor defense contractors to improve pen- did not include the pension measure when at the results He noted, for example, that

sion benefits for older workers who are it passed its version, S 3114, of the de- forensic audits, carried out because of sus- Comml Union 458 N/M 31 5 69 458-435

laid off because of cutbacks in defense fense spending bill GenIAccident 418 14/M 357 85 418-390

spending picion of wrongdoing, cost two to four times as Gdn Royal Exch 129 N/M 100 78 129-114
A draft amendment prepared by Sen much to perform as standard audits Royal 165 14/M 7 0

Under an amendment to a House-passed Edward M Kennedy, D-Mass, would- "While I don't think anybody expects that 42 165-164
Sun Alliance 247 14/M 190 77 252-247

defense spending bill, H R 5006, com- like the House bill-bar defense firms forensic audits w111 become the standard, that 1  Brokers
panies that had an average of more than from reducing pension benefits to laid-off gives us a benchmark" to measure against m Bradstock 107 120 63 59 115-107
$100 million in defense contracts between workers based on age But the amendment determining the cost of audits that are more CEHeath 301 17 4 34 5 11 5 307-301

1989 and 1991 would have to give two new would not require the $500 supplemental comprehensive than the standard, said Mr Hogg Group 129 78 10 7 84 131-129

special early retirement benefits to laid- benefit Urbanchuk JIBGroup 119 88 100 84 119--118

off workers age 55 and older with 10 years The full Senate, though, has temporarily Uoyd Thompson 185 185 60 32 185-185
.

of service Lowndes Lmbrt 251 98 168 67 253-251
shelved the defense spending bill amid Stngle comes of "The Economic Effects of PWS Holdings 31 68 53 171 31-31

Those benefits-a full pension benefit controversy over other provisions lt con- Scap€goat Litlgatton" are avaltable free *om Sedgw,ck Grp 141 11 0 16 0 11 3 161-141without any actuarial reduction for early tains It will not be taken up again until the Amencan Tort Reform Assn, 1212 New Steel Brrt Jones 198 98 177 89 200-198

retirement and a $500 monthly supple- September York Ave N W, Suite 515, Washmgton, D C Willis Corroon 179 11 3 17 6 98 195-179

ment until the laid-off worker reached age -BY Jerry Ge:sel 20005.202-682-1163 Source Philip Olsen, London * Estrnated.
------

Bi Industry Stock Report
AUGUST 10,1992 THROUGH AUGUST 14, 1992

Weekly Year to Date Annual MkFBk
Weekly Year to DatePrice % change % change High Low Vol (000) $ Div % Yield P/E Book value value Annual MkVBk

Pnce % change % change High Low Vol (000) $ Div % Yield P/E Book value value
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33.50 0.67
6850 0.00 197 7050 6250 21 068 099 18 36.11 190

Zenith National Ins NYS 1788 138 593

Fremont General Corp
1950 1375 32

OTC
100 559 8 13.14 1.362350 1.05 359 2600 1700 49 1.00 426 6 4555 052

INSURERS/REINSURERS AVERAGE 03 106
Frontier Insurance Group

31 114
NYS 38.75 252 4352 4050 1991 34 056 1.45 14

Gail,sco Inc ASE 1963 2.48
2665 1.45 HEALTH MAINTENANCE ORGANIZATIONS

40.18 2063 10 25 74 004 020 20 337 582 FHP InternationalGeneral RE Corp OTC
NYS 89.13 1850 0.00

1.66 2982 2000
1252 104 75 7750 511

988
180 202

391
12

000 000 16 1550
7865

119

Guaranty National Corp
113

NYS 1775
HMOAmerica Inc OTC 1563 458

000 2241 672
18 25

2488 963
1263 524 000 00020 0.48 2 70 16

12
061 25.61

N/A
Hanover Insurance Co OTC 3950 064 N/A Paclicare Health Sys OTC 3450

1049
337 1266

4275 2775 284 0.44
3600 1075 183 000 000 21

111 2825
9 122.

Harleysville Group
3744

OTC 2350
1 06 Safeguard Health Enter OTC 825 645

330 1059
1200 14.75

2350 1675
563 42 000 000

132 0 64 2 72 9
11

22.99
353

1.02
234 '.

Sierra Health ServicesHartlord Steam Boiler NYS
ASE

5688 -2475 3880 87 33.78
109 58.75 45 13 47 200 352

2750 1238
17

56 0 00 0.00 12 178 13.90
3550

Kemper Corp NYS 2550
160 Unded Healthcare Corp NYS 8750 043

145 1745
33.11 4613 2325 674

95 25 40.25
0 92 3 61 8

580 003 003 31
5000

4360
051

201 4

Lawrence Insurance Group ASE 1000 United Medical Corp ASE
000

775 333 1071
1011 875

1113 588
700 4 020 2584 0.48 480 23 4.71 2.12 U S Healthcare

43 8 79 0 88 *.
Liberty Corp NYS OTC

3063 5663
200 195

3842 3288 1988 79 048 1 57 13 2935 1.04
3645 5900 2125 3074 056 099 23 2055 2 76 3

Lincoln National HMOs
NYS AVERAGE

63.13 03000 121
1530 6600 4600 193 05

292 463
22

11 81.00 078 ALL COMPANIES AVERAGE 09 83 26 14
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Prehistory is jull of species that were unable to adapt to changes in the 10orld
arc)und them. While hundreds ot thousancts of these animals may 11,ave once

roamed the land, they now leave nothing more than a fossil record.

.. T 9Surviving Change lsn t Always Easy.
In Group Insuranee, It Requ;res AWlhole New

Wy Of Think;ng.
Some health insurance plans are designed as if the world never changed.
Tlle Mutual of Omalla Companies liave always believed tliat glroup benefit

programs skould be flexille enouRll to meet tile evolving neeas oi mdiviaual
1 f. 1..1 1

organizations - and adaptable enou11 to eep pace witll clianges as tlley
inevitably occur.

Mutual of Omalia's group programs are developed and administered in
partnersllip with clients, using Total Quality methodology to determine mutually
agreed upon objectives and bencllmarls. They are designed to blend with your
employee benefits system, not just be layered onto it.

You bnow liow your benefit programs have to cliange to meet
,

employees and management's ckanging needs. We 1znow, too -
and weve done something al)out it. .1.-'2,11

Find out wliat tlie Mutual of Omalia Companies Group
MimlilL*Omi]HilOperation can offer your company. Call Patriclk Moesckler, Compilmes

1-800-877-1052. GRouP Opellanon

The Managed-Cost rrofessionals-


