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Busness
New insurance facility formed

for catastrophic product claims
NEW YORK-A $1.1 billion product lia-

bility insurance program for pharmaceuti-
cal, cosmetics and medical device manufac-
turers is being offered through a collabora-

8nsur¢mce tion between Johnson & Higgins, American
International Group Inc. and Berkshire
Hathaway Inc.

The traditional insurance facility will
likely compete for a limited number of large

® policyholders with a capital markets-linked
facility being formed by Capital Risk Strat-
egies, Zurich Insurance Group companies

Reporting Weekly on Corporate Risk, Employee Benefit and Managed Health Care News / $4 © Entire contents copyright 1996 by
Crain Communications Inc All rights reserved See Updates on nezt page

Munich Re acquires American Re
By JUDY GREENWALD American Re, which is 64 192 owned by the U S market

leveraged buyout firm Kohlberg Kravis MARC will become part of Amer-
PRINCETON, N J -Munich Reinsurance Roberts & Co, was the third-largest U S ican Re, but details have yet to be The biggest gets bigger

Co 's $33 billion offer to acquire American reinsurer last year, based on net premiums worked out, said MARC President
Re Corp will give it a major U S presence written totaling $161 billion (BI, April 1) and CEO John N Lombardo Munich Reinsurance Co , the world's largest reinsurer,

has agreed to acquire American Re-Insurance Co
while providing American Re with the fi- Munich Re is the world's largest reinsurer, Frank E Berglas, president of
nancial backing of the world's largest rein- with $11 97 billion in net premiums written New York-based Great Lakes (All figures for fiscal 1995)

surance company as well as access to more for the fiscal year ended June 30, 1995 American ReinsuBance Co, a Mu- Munich Re American Re
international business Both companies are direct reinsurers nich Re-owned broker market rein- Net premiums written* Net premjums writen 1Under terms of the deal, which is ex- Based on Munich Re officials' estimated surer, said his company will con-
pected to close later this year, American Re prolections of 1996 premiums of $2 billion tinue to operate independently $11.97 billion, . -- $1.61.6110.-,<
will merge with a Munich Re subsidiary but for American Re and $1 billion for Munich from American Re policyhetelei«su*his po6Ablder surpil3*retain its name and headquarters 17 Prince- Re's existing U S operations, the combined Speculation that American Re $4.8 Willo,G - $1'· | 1)»ton, N J Paul H Inderbitzin will continue operation could become the second-largest would be sold arose soon after Gen-
as chairman, president and chief executive US reinsurer, behinc only General Re eral Re Corp 's purchase of Na- , N.et Income '-' . - ' Net income
officer of American Re, which has 1,200 Corp tional Reinsurance Co last month i $160.8 million' $128.7 miltiob

employees in 13 domestic and 16 interna- Munich Re's current interests in the U S (BI, July 8) After first refusing to  Combined kifit)#5.88% Combinedratio-121.0%
tional offices The sale includes Am-Re reir.surance market include the eighth-larg- comment, American Re acknowl-
Managers Inc, which services the alterna- est domestic reinsurer, New York-based edged Aug 5 that it was consider- , * Converted at applicable exhange rate Fiscat yearend June 30.1995

Source Reinsurance Assn of Amenca and Bus,ness /nsurance
tive risk market, as well as all other Ameri- Munich American Reinsurance Co, but it ing 4 4

strategic alternatives," includ-
can Re Corp units has not been considered a major factor in See Munich Re on page 38 GRAPHIC BY TONY BUCCINI

Dole's record shows Documents key in tobacco case
benefits a tax target Verdict may encourage more lawsuits the addictive power of nicotine

and was negligent in failing to
By MICHAEL BRADFORD tried in which so many internal warn the public about the dangers

By MARK A. HOFMANN documents have come to light," of smoking The documents were
Tobacco company documents said Andy Berly, an attorney with created over several decades be-

WASHINGTON-If the past is prologue, a Dole administration that played a key role m a Jury the Charleston, SC, law firm ginning in the 1950s by Amencan
might find employee benefit programs a tempting source of tax verdict against Brown & William- Neff, Motley, Loadholt, Richard- Tobacco Co, which subsequently
revenue son Tobacco Corp earlier this son & Poole "A jury finally had merged with Brown & William-

Robert J Dole, a longtime def.cit hawk and now the Republican month provide the evidence that the opportunity to see what the son
presidential nominee, in the early and mid-19805 repeatedly advo- plaintiffs attorneys say will be company knew but was keeping The state circuit court jury in
cated taxing employees on at least a portion of employer-provided used to finally shatter the 1ndus- from the public " Jacksonville, Fla , also deter-
benefits as a way to help shrink federal budgetary shortfalls He try's legal defenses While the case is a stunning vic- mined that the Lucky Strike ciga-
also was instrumental in developing and getting legislation passed "This is the first case that's gone tory for opponents of the tobacco rettes Grady Carter smoked for 44
in the early 1980s that helped tc shore up a faltering Social Secu- to a verdict where they have industry, plaintiffs attorneys say years until he developed cancer in
rity system by, among other thirgs, boosting pa>roll taxes paid by used-no pun intended-the it does not provide a formula to 1991 were "unreasonably danger-
employers and employees smoking-gun documents that follow in similar cases as much as ous and defective," according to

"Employers remember when Dole was head of the Senate Fi- came out in the wake of congres- the verdict shows the need to rely the verdict
nance Committee," said Henry Saveth, a principal with A Foster sional hearings," said Diane on the tobacco company docu- The jury awarded Mr Carter
Higgins & Co Inc in New York "Some employers feel that Dole Cooley, a Washington-based ments toprove negligence and his wife $750,000 in compen-
really initiated the era of hyper-complexity in employee benefits " plaintiffs attorney with the firm The documents, which detailed satory damages, only the second

For example, as committee chairman, Mr Dole presided over Coale & Van Susteren "The jury studies of the effects of mcotine time a cigarette maker has been
the passage of legislation that required employers to sublect bene- looked at these documents, saw and came to light during congres- found liable for damages In the
fit plans to a complicated test to ensure the plans did not unduly what the industry has been up to mortal hearings that focused on other case, a jury awarded
concentrate benefits on key employees, said Mr Saveth over the last 50 years and didn't the health effects of smoking, $400,000 to Rose Cipollone in

But a Dole administration probably could be expected to push like it " helped convince jurors that 1988, which later was overturned
for legal and liability reforms risk managers want In fact, the "It's the first case that's been Brown & Williamson knew about See Tobacco on page 37
candidate made tort reform a centerpiece of his economic policy
even before he formally received his party's nomination last week
(BI, Aug 12) New employer duties

Sen Dole was a key player in the bailout legislation that shored Spotlight
up the Social Security system during the Reagan administration under health reforms
The reform package hiked employer-provided benefit costs by m-
creasing the payroll tax by nearly a percentage point, to 7 65% frion By JERRY GEISEL sweeping federal health care leg-

See Benefits on page 37 islation since the passage of the

P /4 05 Republican 40=3 WASHINGTON-New federal Consolidated

health care reforms will mean Omnibus Bud-0 / 0 4 IL " presidential
that employers no longer will be 1« .fr• get Reconcilia-

* .-  5 and vice-
4- able to deny coverage for newly 1 IIN tion Act a de-

423 presidential 5-- job with pre-existing medicalhired employees who come to the 1 =IV dil& cade ago
1 16 r . nominees 4 Employers

1. "'' ' ' 1 will have to deal- Bob Dole and -11·71,- 'SF7*c.2, P'T: conditions /

' \' 4 0,j  * Jack Kemp Employers, beginning next year, 9&: 141 il with issues likef
wave to sup- . will have to fully open up their :. , --\ "creditable ser-
porters at a health care plans to the millions vice," "continu-

14
San Diego t,K- -Hz -.. p.4*.ir of employees who, until now, have ous coverage,"
rally last JA» been unable to get immediate cov- special rules for certain medical
week.

/ ,; ° C6*irol 54* erage for pre-existing conditions conditions, such as pregnancy,
The Health Insurance Portabil- and certification of coverage

9 9 1»r#/tant©3 ity and Accountability Act of statements
1996, which President Clinton is "The devil will be in the de-

499*5,•,416 2%5 expected to sign this month, also tails," said Terry Humo, a seniorAP/WORLD WIDE PHOTOS r .,

means that employers will have to research consultant and attorney
learn the ms and out of the most See Portability on page 30



Updates Regulators take sides in Lloyd's debate
New product liability facility SEC, DTI disagree on proper jurisdiction The case pending in Virginia,

Contmued from previous page
Louis F Atten et at vs Lloyd's of

and others in New York By GAVIN SOUTER rather than in England, if mem- London, itself was filed in June by
The traditional msurance pollcy, named PharmaCat, wlll meet the bership in Lloyd's lS deemed to be nearly 50 U S members seeking to

requirements of pollcyholders looking for msurance coverage for the
4 RICHMOND, Va -Regulators a security stymie Lloyd's reconstruction and

growing numbe of catastrophic product habddy losses, said Fred on both sides of the Atlantic are The SEC's move was quickly renewal plan (BI, July 15)
Packer, senior vp and managmg prmcipal at J&H Discussions with becoming embroiled in htigation followed by another brief filed by U S names argue that their

clients found "their strongest preference is for a straightforward simple between Lloyd's of London and the U K 's Department of Trade membership in Lloyd's and any
_nsurance product," he said dissident members in the United and Industry favoring Lloyd's po- investment in Equitas, the pro-

PharmaCat has hmits of $11 billion for each batch occurrence and States sition that all members previously posed company that would run off
31111 pay claims above $650 milhon, which is the amount of product ha- The Securities and Exchange agreed to have disputes with Lloyd's old liability claims, are
illity coverage currently available to pharmaceuttcal compames, said Commission earlier this month Lloyd's heard in London securities and should be regis-

Mr Packer, who would not reveal the definition of a batch occurrence filed an amicus brief in a case in If the U S members are success- tered with the SEC

The pollcy term is flve years and the full premium is paid at the be- U S District Court in Richmond, ful in their suit, lt could overturn "In offering the R&R proposal

-mnning of the coverage penod The capacity is shared by AIG and Va, supporting the members' con- Lloyd's plans to cut off its past to the names, with its concomitant
Berkshire Hathaway tention that their gr-evances and start anew, the U K regula- offer of an equity interest in Equi-

The average catastrophe products hability loss m the pharmaceutical should be heard in U S courts, tors' brief charges See Lloyd's on page 36

and medical device market is approximately $2 bilhon and the combi-
iation of large self-insured retentions, currently available capacity and Antitrust settlement spawns data:he new facility should enable pohcyholders to cover losses of that
magnitude, Mr Packer said "If there was a demre to enlarge the facil-
ity there would be support for that from other underwriters," he By DAVE LENCKUS sured public entity pools vices to help risk managers at

added
Officials of the project, created public- and private-sector organi-

The facility is aimed at about 40 large manufacturers and a entical Late 1998 may be when risk with $52 million of seed money zations better manage their work-

mass of mx pohcyholders is needed to make it successful, he said
managers, particularly tnose with contributed by London defen- ers compensation and liability ex-

The definition of batch losses is one of the issues that has delayed public entities, see some concrete dants in the lawsuit, earlier this posures and costs

the launch of Capital Risk Strategies' catastrophe product hability payoffs from the settlement of the month hired a research firm to Another, bigger project that
product, said David J Watlans, chef executive offtcer of Capital Risk massive antitrust lawsuit against conduct a market survey The offi- also stems from the antitrust set-
StrateBes (UK) Ltd

the insurance industry almost two cials plan to rely on the survey re- tlement is further behind in devel-

Capital Risk Strategies had planned to launch ltS product by July years ago sults to produce a benchmarking opment The Public Entity Risk

(BI, Dec 11, 1995) The product is being modified to change the defini- That's when officials of the product for public entity risk Institute officially was created
tion of a single occunence and address taxation concerns of potential public entity risk database project managers in a relatively short late last month, when state attor -

hope to roll out their first data time framepohcyholders, and the limits for each loss are being Increased, he
neys general and attorneys repre-

said
benchmarking product More complex pro}ects will fol- senting private plaintiffs in the

The pohcy as originally proposed would offer $4 bilhon of shared If they succeed, it would come low, possibly taking a few more antitrust suit appointed a board

hmits to between aght and 15 large manufacturers with a hmit of $1 more than 10 years after the anti- years to develop of directors for the project

billion per occurrence The pohcy would cover a 10-year term and m-
trust lawsuit was filed-and after In both cases, the database pro- Insurer defendants in the anti-

clude a profit shanng element for favorable loss experience
clearing some hurdles in collect- Ject will focus on collecting data trust case agreed to contribute

An amended pollcy likely wlll be launched m September, Mr Wat-  ing data from recalcitrant self-in- and producing products and ser- See Antitrust on page 29

lans said

GM must give lifetime benefits Alpine gives up fight Anita Benedetti dies

CINCINNATI-General Motors Corp must supply hfettme health for California license after battle with cancer
care benefits to about 50,000 retired employees, a federal appeals court Anita Benedetti, risk management association
has ruled By DOUGLAS McLEOD leader and education advocate, died last week at

Upholding a lower court decision, the 6th U S Circwt Court of Ap- age 47 after a long battle with cancer
peals ruled last week that GM's promise to provide free health care SOLVANG, Calif -Alpine Insurance Co is reorga- Ms Benedetti was deputy
benefits as an inducement for employees to retire early "formed the ba- nizing its operations after giving up-for now-on ef- executive director of the

ms of an agreement apart from the company's regular health care forts to win an insurance license in California, its Risk & Insurance Manage-
plan" In 1988, GM began charging its retirees a deductible and copay- largest source of business ment Society Inc and presi-
ments for the Insurance coverage, precipitatlng the suit Alpine, a unit of Solvang, Calif -based Exstar Fi- dent of the Spencer Educa-

The 6th Circuit's decision also sent back to the tnal court the claims nancial Corp, withdrew its license application earlier , , tional Foundation Inc

of 34,000 other former employees, who mtired at the regular age The this month after California regulators informed it that
'22 I

f During her 18-year career
federal distnet court had ongmally dsmissed those retirees' claims they intended to deny the application for the second ·f . .,t with RIMS, she directed re-

A GM spokesman said the automaker is disappomted in the decision time in two months 7... ./. search, education and inter-
and wlll explom its optons for appeahng The California Insurance Department initially de- , national activities and was

The lead attorney for the plamtnffs, Raymond C Fay, m a statement nied Alpine's application June 24 after disallowing 0 7 appointed deputy executive
called the decision "a tremendous victory for the 50,000 early salaned millions of dollars of its assets and reinsurance recov- director in 1993, also assum-

retirees who wlll now regam their nght to full health care coverage erables and finding it insolvent by nearly $7 million as Anita Benedettl ing industry liaison activi-
and wlll recover for their money losses " of March 31 Alpme challenged the decision, and a ties

court ordered regulators to reconsider after reviewing She served as the staff liaison to the corre-

Two leave Prudential unit additional Alpine financial filings (BI, July 22) spon(ling RIMS committees

Rather than argue it out with them, we decided we She was assistant secretary and later assistant
ROSELAND, N J -The eat of two top executives from Prudential would just voluntarily withdraw the application," secretary/treasurer of the International Federa-

Health Care Group may be the harbmger of an eventual sell-off of the said Peter J O'Shaughnessy, Exstar's chairman and tion of Risk Management Assns, coordinating
company, analysts say, but Prudential maintains it wall hght on chief executive officer RIMS' activities with international partners
agamst competitive managed care rivals Alpine now is working on a deal in which its Cah- Ms Benedetti also was president of the Spencer

Prudenttal announced last week that Wilham Link, chief execulnve fornia business, consisting mainly of contractors lia- Foundation since 1985, a director since 1989 and
officer of Prudential Health Care and Samuel Havens, the group's bility risks, will be moved on renewal to United Capi- chairman of the nominating committee since
president, were talang early retirement Arthur F Ryan, chairman and tol Insurance Co , a unit of Frontier Insurance Group 1994 The Spencer Foundation, which promotes
CEO of parent Prudential Inszirance Co of Amenca, wlll serve as a of Rock Hill, N Y and encourages the study of rlsk management,
temporary CEO while seelang replacements Frontier and a company controlled by Mr has awarded more than 175 scholarships since it

The departum of the executives is proof that Mr Ryan, dissatished O'Shaughnessy also will be 50/50 partners in a new was founded in 1979 Under Ms Benedetti's ten-
with sluggish growth m health care, is begtnning to demand subordi- Solvang-based company that will act as underwriting ure, its assets grew to nearly $1 9 million from
nates achieve results reflected m quarterly earnings, sald Steve Caul- manager for United Capitol on the business trans- $103,000
field, a managing director with Wilham M Mercer Inc m Boston ferred, officials of the two companies say The bum- During her career, Ms Benedetti served on the

"It's quite clear Mr Ryan is speedmg up the pulse rate at the place, ness previously was managed for Alpine by TCO In- boards of the American Risk & Insurance Assn
he said "It's either perform or move on " surance Services Inc , an Exstar affiliate and Gamma Iota Sigma, the national student risk

Fireworks m the executive suite are overdue, said David Wilson, Alpine eventually may reassume part of its Callfor- management fraternity She was a member of the
managing director of Prmceton, N.J -based The Apex Management nia book as a reinsurer of United Capitol, company See Benedetti on page 28

Group, a health care consultlng firm "I think Prudential has been go- See Alpine on page 39
ing backward m the health care side for quite a while now," he said
"They were one of the early players with POS (pomt-of-service) prod- Inside
ucts and they really haven't been domg anything new and they • Refusal to give up on reform can result in long-sought Comings & Goings: Industry
haven't been aggressive about trying to grow" legislation, this week's editorial says PAGE 8 Directory of Property Loss Control Consultants . ..16

Prudential recently lost some major health care accounts, including For the Record 15

Bell Atlanbc Corp and the state of New Jersey • Two legislator organizations are opposing the NAIC's Insurance Services Guide ....
..35

Winle both Messrs Caulheld and Wilson said a sale of the unit is a stop-loss model act PAGE 30 International 31

distinct possibility, a Prudenttal spokesman said it not only wants to Lettere

stay m health care but expand ln it • Sanctions against nations like Cuba and Libya are cre- Opinions 8

ating both difficulties and opportunities for political risk in- Reader Reply Service 09

Buck payroll manager guilty surers PAGE 31
Business /nsurance (ISSN 0007 6864) Vol 30, No 34, ts published weekly
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NEW YORK-The former payroll manager of George B Buck Con-
• Group life/health insurers' payouts of Al DS-related ben- Penodicals postage is paid at Chicago and at additional mailing offices
eflts showed almost no growth from last year PAGE 35 POSTMASTER Send address changes to Business insurance Circulation

sulting Actuanes Inc, a unit of Buck Consultants Inc, wlll be sen- Department 965 E Jefferson Ave , Detroit, Mich 48207 $4 a copy and $85

tenced m November after pleading gullty this month to embpzzling Departments
a year m US $105 In Canada and Mexico (Includes GST) All other coun
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more than $560,000 from the company's penmon plan
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Property Loss Control
Recent arsons highlight churches' exposures

By MARK A. HOFMANN

rash of church arsons, aimed
primarily but not exclusively
at African-American churches

in the South, may have one
salutary effect.

Heinous as the crimes are,
they serve as reminders of the need to pro-
tect churches and other houses of worship
against penls manmade and otherwise,
risk managers, loss control consultants
and Insurers say.

"An average of 1,450 churches and
synagogues per year are destroyed by
fire m the United States," or an average
of four per day, said Debbie Freedland,
vp with Johnson & Higgins in Los An-
geles and member of the National Fire
Protection Assn.'s Committee on the

Protection of Cultural Resources. She

also chairs the NFPA's task group on
the Protection of Places of Worship.
Churches often are unoccupied with
httle or no security, she said.

"I thlnk it is important to note
that the numbers really aren't dif-
ferent than what we have year af-
ter year after year after year," said
Ms Freedland, emphasizing that
the problem is not new. She cited
an article from a 1933 security
company publication that put the
average daily number of church
fires 63 years ago at five.

Structurally, churches present
unusual loss control challenges
compared with other public
buildings. For example,
churches generally are built of
wood or other combustible

materials, and even if the
p walls are masonry, generally

the roof and steeple are
wood, said Ms. Freedland.

Traditionally churches
have been tennpting targets
for pyromaniacs, she said.
Because a church steeple is
often the tallest structure

in a town, it is particularly
tempting, she said.

AP/WORLDWIDE PHOTO

Experts say sprinklers
offer best protection

"And of course, that's the thing that's most
spectacular if it was set on fire" by arsonists,
she said.

Churches and other houses of worship
"represent ideals, communities, values and
lifestyles that some people wish to destroy,"
she said.

James Jacobs, director of risk control ser-

vices for Adventist Risk Management Inc.,
the risk management service of the Seventh-
day Adventist Church in Silver Spring, Md.,
said vandalism is "a growing concern. We're
not a typical target, though by virtue of be-
ing a church that seems to be putting you in
the category for being a target for vandal-
ism."

In addition to these factors, churches face

a big problem with concealed spaces, such as
large lofts or attic spaces, said Richard E.
Botts, national director-risk control consult-
ing for Sedgwick James Inc. in Harrisburg,
Pa. The spaces "essentially serve as chim-
neys" that can allow a fire to burn undetec-
ted, he said.

Adding to the fire hazard is the fact that
churches are "notorious hoarders," said Rob-
ert Plunk, chairman, president and chief ex-
ecutive officer of Preferred Risk Group, a
West Des Moines, Iowa-based insurer that
has specialized in underwriting houses of
worship since the 1950s. The insurer under-
writes property and liability coverage for
more than 40,000 houses of worship.

Mr. Plunk said when people donate boxes
of magazines or old clothes, church officials
store such items away "without realizing
that spontaneous combustion can occur." He
said the insurer's representatives do walk-
throughs of churches to remedy such prac-
tices. Ecclesiastical hoarding can also lead to
such unsafe practices as storing used cans of
paint in furnace rooms, he said. Much of the
loss control challenge for churches is "just
good housekeeping," he said.

Even before this year's fires put new focus
on arson, church groups had begun taking an
increasingly hands-on approach to loss con-
trol.

For example, two years ago the Washing-
ton-based Congress of National Black
Churches Inc. made The Church Insurance

Partnership Agency Inc. a wholly owned
subsidiary of its Church Management Ser-
vices Corp. unit.

The agency, which was founded in 1984
and previously owned jointly by CNBC and
Aetna Life & Casualty Insurance Co., admin-
isters a comprehensive insurance program
underwritten by Preferred Risk.

The program includes providing loss con-
trol services to the congress' eight member
denorninations, which are the African Meth-
odist Episcopal, African Methodist Episcopal
Zion,·Christian Methodist Episcopal, Church
of God in Christ, National Baptist Conven-
tion of America Inc., National Baptist Con-
vention USA Inc., National Missionary Bap-
tist Convention of America and the Prog-
ressive National Baptist Convention Inc.

The chief prescription for church fire ex-
posures is hardly surprising: sprinkling sys-
tems. "The best thing you could do is build
buildings with fire protection system sprin-
klers," said J&H's Ms. Freedland.

Churches generally are built without any
kind of fire suppression sprinklers, even
though they're easy to install during con-
struction, they're effective and they require
little maintenance, she said.

Sedgwick's Mr. Botts agreed. He noted
that sprinkling does not need to alter a
church's aesthetics. Pipes can be run along
beams to minimize aesthetic disruption. He
added that sprinkler heads themselves can
be disguised by such techniques as placing
them within ceiling rosettes.

In addition, technological advancements
are providing capabilities for reducing the
amount of piping, even pipe sizes, needed to
provide fire suppression, said Mr. Botts. Loss
control professionals can even put sprinklers
in rural churches with small water storage
tanks; a large building or elaborate water
system is not necessary.

"Even within our diocese, we've got some
buildings that probably would never suffer a
total loss because of their construction," said
Lisa Georger, director of insurance and risk
management for the Roman Catholic Diocese

See Churches on page 12

Construction key to building resilience
By MICHAEL SCHACHNER

he puzzle of protecting a new

Tmill or industrial plant from cat-
astrophic loss has four key
pieces: solid construction, protec-
tion systems, maintenance and
controlling occupancy

But, no pun intended, construction is the
foundation of keeping a new facility stand-
ing, according to engineers at the largest
property insurers.

If a new mill is poorly constructed, regard-
less of properly maintained equipment and
state-of-the-art protection devices, it still

stands very little chance of surviving a rag-
ing fire, hurricane-force winds, a blizzard or
a ground-shaking earthquake.

But industrial corporations are not entirely
at the mercy of nature. Risk managers and
their industrial risk insurers can make the

commitment to building a better mill.
Roofing techniques exist today that will

protect a mill's roof during 120 mph winds.
Properly spaced fire walls with no breaches
can save a mill from total destruction by
thwarting the spread of a fire for long
enough to allow sprinklers and firefighters to
do their jobs. Concrete reinforced by more
than just steel rods can much better handle
an earthquake than standard reinforced ce-
nnent.

But no matter how a plant is built, con-

struction itself can only do so much, said
several insurer engineers.

"At 1,000 degrees, steel warps and a mill

can come crashing down. You could go with
all reinforced concrete, which will resist a
fire, but you'll burn out all your contents. So,
construction is just one element of the equa-
tion," said Tom Lawson, manager of Ark-
wright Mutual Insurance Co.'s furniture and
textile market segment in Atlanta. "But with
rotten construction, you're off to a very bad
start."

Engineers have been using some of the nat-
ural and man-made disasters in recent years
to learn more about new construction. The

Northridge earthquake in 1994 in California,
for example, showed how prefabricated
tilt-up walls can easily separate from ceil-
ings.

Hurricanes Hugo and Andrew taught engi-
neers the importance of securing roofs and
flashing so as not to allow any room for wind
to get under the roof and start a peeling pro-
cess. And infernos last year at Malden Mills
in Lawrence, Mass. (BI, Dec. 18, 1995), and
at Milikeri Mills in LaGrange, Ga., were both
an education in how to better construct fire

walls and separate production lines in hopes
of avoiding a total loss.

"The first step is probably to figure out
what your one big exposure will be and build
for that," said Mike Burke, vp and chief en-
gineer at Allendale Mutual Insurance Co. in

Johnston, R.I. "It's far easier to do the right
thing during initial construction than during
a retrofit or renovation."

Mr. Burke, like many of his Factory Mu-
tual engineering counterparts, said step one
is to ascertain the applicable building codes
as defined by groups like the American Soci-
ety of Civil Engineers. Often step two, he
said, is to exceed the codes.

"Construction protocols are generally
driven by building codes, which seem to ac-
cept that if a major catastrophe occurs,
you're going to lose the building. The codes
are not terribly demanding. But if you take
the mind-set that you are not going to be
subject to a total loss, you have options," he
said.

With respect to building a structure to
stand up to severe winds, which occur fre-
quently and can result in costly water-re-
lated losses, the roof is the point of primary
concern.

"With the roof, it's knowing where the
weakest link is. It must be attached very se-
curely to the steel structure, or it could peel
off during wind. It's all about how well each
piece of the roof is attached. And with flash-
ing, it's all about not letting wind get under-
neath where peeling starts," said Dennis
Anderson, vp and director of engineering at
Protection Mutual Insurance Co. in Park

Ridge, Ill.

See Mill on page 7
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Builders, manufacturers fight over EIFS late September 1995, causing more
than $2 bilhon in insured damage
(BI, Oct 9, 1995)

So who's responsible? It depends
BF MICHAEL PRINCE insulation Atop the polystyrene lS have failed to withstand Ule ele- water penetrating the insulation on whom one asks

apphec a cement base coat ments layer and corroding the wood or Home builders lay the blame at

I
t was supposed to be easy A fiberglass mesh lS embedded in The failures have found their way gypsum sheets and the underlying the door of the manufacturers They
and clean, bu: it has turned the cement, and a layer of acryllc into court Also, North Carohna's building wall The water also rusts say EIFS cracks, allowmg water to
cut to be difficult and messy finist mat is added to provide a restrictions are so strmgent that the the metal studs used to hold the enter while lacking a way to drain

When it was introduced in stucco-like finish system virtually is banned there sheebng to the building 1t
the early 1970s, the Extenor It _s designed as a low-mainte- Despite ltS problems, buildings High wmds also have npped
Insulation and Finish Sys- nance, high-durability building ex- are being covered with EIFS every whole sections off buildings A re-

tem, EIFS, was touted as an easy, terlor Because of this and its abil- day Recently, KFC Corp started port about last year's Humcane
low-maintenance way to finish the ity to be molded to make a custom- building fewer than 100 new res- Opal prepared by the Boston-based What looked so
extenors of commercial and rem- ized look, the system becarr.e popu- taurants with the material and re- Insurance Institute for Property
dential buildirgs lar dunng the 19805 m constructmg modehng about 150 older ones with Loss Reduction said, "many EIFS

promising has proved
Realil has proved otherwise strip malls, condommiums and of- EIFS buildmgs had missing wall sections troublesome as EIFS have
An FIFS is made from layers of fice buildings Norb Paulln, director of ·construe- located well above the area of often failed to wHhstand

matenal affixed to the outside of a Although sales data lS not widely tion for the Louisville, Ky.-based storm surge, clearly Indicating that
bullcing available, an engineering pubhca- restaurant chain, said he is unfa- the damage was wind-induced" the elements.

Flist, gypsum board or plywood tion reported that 1995 EIFS sales nuhar with any problems with The report also said the wind
is at-ached to metal or wood StLCS exceeded 260 million square feet EIFS damage frequently occurred after
on tte building But, what looked so promising in EIFS has experienced two types water damage loosened the sheetmg "It was naive to expect home-

Gl.led or fastened to this is a theoiy has proved troublesome m of damage from the building Opal lashed the owners to be able to maintain the
one--nch-thick sheet of polystyrene practice as EIFS, in many cases, Pnmarily the damage involves Gulf Coast of the United States in system sufficiently to keep water

out," said Peter Wilms, director of
regulatory affairs for the North
Carolina Home Builders Assn

The manufacturers, however,

blame poor installation or bad win-
dows

Accordmg to L Douglas Mault,
executive director of the EIFS In-IN THE WORLD OF INSURANCE, WERE dustry Membership Assn in
Yakima, Wash, installers don't
properly waterproof around win-
dows and doors

..11» Also, he said, often the windowsA HORSE OF A DIFFERENT COLOR.
themselves leak, allowing water to
mhltrate the wall

allf EIMA's membership includes
most of the major EIFS manufac-

- 54(£ '*DAY 1/j turers

3
3 K The report on Humcane Opal

It supports the manufacturers' posi-
C 4 tion It states that EIFS "are qulte

When it comes to inland sensitive to poor workmanship and

1" water mfiltration, however, cor-

f. 1/ f marine and ocean marine rectly installed EIFS have per-

coverages, there are lots Of formed very well m environments
-- subject to extreme wmds and high

companies who'11 take your busi- levels of precipitation
1!

.
ness. But sometimes the "usual" Mr Wilms agreed that poor in-

stallation has caused some of the

9 solutions aren't enough. In situa- problems, but he said that even

J S' tions like these, you need underwrit- where the installation was in-

f spected and approved by the manu-
ers with the flexibility and with the facturer, the EIFS sustamed water

... experience to think creatively. Under- darnage

4 '
North Carohna homeowners have

wnters like McGee.
m. filed several class-action suits

UNDERWRITERS WHO ARE A BREED APART against EIFS manufacturers, alleg-

A lot Of what makes McGee diferent has to do with the fact ing water damage and rottlng of
the systems, according to Mr

that we started out as marine underwriters more than 100 years Wilms Similar suits are pending in
r

ago. The nature of this business led us to develop a philosophy South Carolina and Flonda

So far, insurance companies pm-
- based on independent, creative thinking. Today, this philosophy marily are studying the problem be-

extends to every risk we write. fore recommending any corrective

..4--
measures, said Terry Cooper, pnn-

SPECIALISTS, NOT GENERALISTS cipal engineer with Arkwnght Mu-
tual Insurance Co in Waltham,Because we're specialists, our underwriters have unique

- Mass A wlnd-resistance rating for
insight into the lines we write. As a result you'll be hard- EIFS similar to those for roofs

e fh, pressed to find undenNriters who are more knowledgeable or would be a good idea, he said
The manufacturers are more ac-

in.493fF: capable than McGee. The fact is, a pool of prominent insurers tive

4'1 . rely on us to use our underwriting experience on their behalf. In Chesapeake, Va , EIMA is
workmg with the Tldewater Build-

THE ABILITY TO MOVE QUICKLY ers Assn to train home builders,

Our marine hi*Qry has also taught us that the race is won EIFS installers and municipal
building officials to correctly install

. - . -'. - + 3*5:4 by those who move qufck]* So when you work with McGee, and inspect EIFS These tranung
V

2 X you won't be slowed down by red tape. sessions are scheduled for later this

month
--/ The next time you're looking for a fresh approach,
- . "Education is the best resolution

find out what a dgerence a horse of a diferent color- to the situation," said Mr Mault

.
...Sitf.. Others beheve in a more drastic

-
.r9$*, • 1-: can make. Call Wm. H. McGee

solution
-.-4

.

Earher this year, the North Caro-
.

-- hna Building Code Council essen-WM. H. MaGEE & CO., INC. tially banned EIFS from the state
by ruling that any EIFS installedJ WORLD WIDE COVERAGE · UNDERWRITING MANAGERS SINCE 1887

1//5LL_r ,.. this year had to carry a 20-year
manufacturer's warranty No man-

CORPORATE HEADQUARTERS ufacturer offers such a warranty
FOUR WORLD TRADE CENTER Starting in 1997, the regulations

NEW YORK NY 10048 wlll require any EIFS in North
- 1-800-235 6029 Carohna to contain an internal wa-

OFFICES IN THE US AND CANADA ter drainage system
CORRESPONDENTS THROUGHOUT THE WORLD No manufacturer makes such a

--. .
.rK* . .

.'.*... system, but according to Mr Mault,
".

several are in development
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Spotlight report

Higher loss exposure from coolants follows
ban on production, imports of CFCs

By ROBERTO CENICEROS

n international ban on

A the production of
chlorofluorocarbons,

or CFCs, which are
used in refrigeration
systems and to cool

commercial buildings, is creating a
big new property loss exposure.

Awareness of the exposure re-
mains very limited among risk
managers, loss control consultants
and other insurance industry ob-
servers. Several risk managers said
CFCs aren't in their area of respon-
sibility or so far haven't come up as
an exposure.

But at least one insurer-Hart-

ford Steam Boiler Inspection & In-
surance Co.-is addressing CFC
losses in its boiler and machinery
breakdown policies.

The loss of the coolant has be-

come a risk management issue be-
cause dwindling CFC supplies now
are expensive, selling at 800% more
than their cost in 1987, when the

ban first was proposed, said Rick

It is an issue confronling
(policyholders) that three
years ago they did not
have to be concerned

wilh,' Rick Kinner says.

Kinner, Hartford Steam Boiler's

second vp of marketing in Basking
Ridge, N.J. CFCs now sell for about
$30 to $40 a pound, compared with
just cents per pound a few years

ago,

Given that an air-conditioning
system on a 20-story high-rise may
contain more than $100,000 worth
of CFCs, it may be more costly to
replace lost or contaminated CFCs
than to replace the cooling machin-
ery itself, said Mi. Kinner.

Also, an international black mar-
ket for coolants like Freon could re-

sult in some contaminated CFCs

entering the country. That might
raise questions about coverage for
damaged machinery if contarni-
nated CFCs are found.

To make a sound decision about

insurance coverage for cooling and
refrigeration systems, policyholders
need to consider the expense of re-
placing CFCs. not just damaged
equipment, he added. In addition to
higher prices caused by a dwindling
supply, CFCs also are being taxed
heavily to discourage their use. The
labor expense of handling them
also is rising because they are now
federally classified as hazardous
materials.

"This is a new exposure," Mr.
Kinner said. "This is a new issue for

many insureds. Therefore, you
could argue it is a new insurance-
buying decision. It is an issue con-
fronting (policyholders) that three
years ago they did not have to be
concerned with.

Freon is the common trade name

for CFCs found in automobiles and

home cooling systems. CP'Cs origi-
nally were scheduled to be phased
out by the year 2000. But four years
ago, when new scientific data
showed that Earth's ozone layer
was disintegrating faster than pre-
viously thought. 50 developed coun-
tries-including the United
States-agreed to implement a
manufacturing and importation
ban by the end of 1995. More than
100 other countries will ban pro-
duction by 2010. However, existing
stockpiles still can be purchased

and used.

CFCs normally do nos wear out,
but they can leak out -f a sed is
broken or due to system damage,
explained Henry Febo, sectiin
manager of specal hazards fir the
Standards Division of Factory Mu-

tual Research Ccrp. ir b-orvned,
Mass,

So far, Hartford Steam Boiler is
the only insurer naming CFC Icsses
in its policies, Mr. Kinner said. A
check with other insurers zon-

firmed several hzxe not named CFC

coverage, though enginee-5 for
other insurers say they have alerted
underwriters of the need k zon-

sider such language
Hartford Steam Boiler, under its

policies, will pay 'or the cost 06 re-

placing CFCs or other uefrigerants
lost as a result of a peril or meehan-
ical failure. The compan; also has a
program that covers the 20St of con-
verting equipment to accept alter-
native coolants if that .s more cost-

effective after a loss.

Normally, exclusion :f CFCs is
nct mentioned in policies, and nam-
ing their coverage may not be nec-
essary, said Michael MZIntyre, se-
nior vp of marketing fer Allendale
Mitual Insurance Co. in Johnston,
R, I. If a policy is written on a re-
pl acement-cost basis, :he insurer
must replace losses, such as Freon,
at the market price at the time of
th2 loss, he said.

-'If you write a policy on a re-
placement-cost basis and you lose a

F

piece of machinery or something
else and the price of that has gone
up precipitously in the meantime,
(the insurer has) to pay for the re-
placement piece of machinery or
(the insurer has) to replace it with
what was lost," he said. "That is

what we are really talking about."
But Mr. Kinner argued that nam-

ing a potential loss in a policy is al-
ways better for the policyholder.
Now that CFCs are so costly, they
could become the object of policy
disputes with some insurers more
likely than in the past to question
their replacement. He pointed out
that policies often exclude materi-
als whose cost has increased "due

to law and ordinance."

"That is a very appropriate exclu-
sion for this exposure, because a
CFC is a hazardous material," he
said. "The loss has increased due to

the law, which describes that you
cannot (manufacture) this any-

$

more."

He expects other insurers will fol-
low Hartford Steal-: Boiler's lead

and begin addressing CFCs in their
policy language. [t's "a 'me, too' in-
dustry, and nothing any company
designs is a sacred cow for very
long."

For now, sevpra brokers, loss

control consultarts and risk manag-
ers say the loss of CFCs has yet to
lead to a coverage dispute. Some
say it could becom2 an issue, but
loss prevention cr iia:urance strate-
gies to address it are not complete.

"This is not something that has
come up," said Ri2k Moscicki, a
consultant in the risk management
unit of Tillinghast-Towers Perrin in
Dallas. "It is an issue that we are

beginning to look at ourselves as we
consult with our clients. But it is

not something I can say, 'Yes, I just
got a call from a elicit yesterday."'

See CFCs on ncrt page
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"It has not even raised its

head," said Mizhael MeDermott,
president of Leslie & Godwin, a
Toronto unit 01 Aon Group Inc.
with clients in the energy and
utility industry.

"In fact, I called CIGNA yester-
day and asked them if it is an un-
derwriting issue thst is on the ta-
ble upstairs and was yet to filter
down to the underwriting depart-
ment," Mr. Mftermott said.
"They were checking on it and
had heard of it but were not sure

of what was g)ing cn. London
hasn't reacted e:they. Everyone is
in the dark at the moment."

Engineers for rnsurers and poli-
cyholders are likely to know more
about the ban on CFCs and its im-

plications than Er€ risk managers

-

and other financial decision-mak-

ers who do not work directly with
machinery, said Michael E.G.
Schmidt, a research consultant for
Industrial Risk Insurers in Hart-

ford, Conn.

"We are in the process of pro-
viding guidance to our field staff
on the cautions one would use in a

mechanical refrigeration system
and we are trying to also provide
some information on some pre-
cautions having to do with re-
placement refrigerants," Mr.
Schmidt said.

Use of replacements could call
for varying amounts of system
retrofitting, depending on the
type of system and the new cool-
ant to be used, Mr. Schmidt and
others said.

Potential substitutes also

present more hazards than CFCs,
which are non-toxic and non-

flammable. For example, ammo-

nia is widely used in food industry
refrigeration systems, but it is
both toxic and flammable, Mr.
Schmidt said.

Propane is also an excellent
coolant used in the chemical in-

dustry, added John A. Davenport,
assistant vp and director of re-
search at IRI. But it is highly
flammable and generally not suit-
able for industries that do not

specialize in handling it.
For now, hydrofluorocarbons,

known as HCFCs, are the most
common replacement, Factory
Mutual's Mr. Febo said.

"These are close to CFCs in

user-friendliness and they are less
hazardous to ozone," Mr. Febo

said. "Where possible, that would
be the risk management choice."

Some observers point out that
the issue has not surfaced more

often because a $100,000 loss of
Freon is not a huge concern for

DU66,666-6 1766'-UTURCe, AUgUSL 13,1930 / 4

large companies. But given the
possible tazards associated with
potential replacements and the
fact that,)ne insurer has already
named CFCs in its policies means
risk managers should take note,
said Mr. SJhmidt.

"I:'s something (they) need to
find out about," he saii "Find
out, as indeed it is most likely the
case, that they have fluorocarbon
refrigeran-s and what the impli-
cations are of retrof.tting or hav-
ing a repla.ement refrigerant.

"Knowledge is power and a
risk manager has a loo tc worry
about, but it is one cf those =hings
that can be a serious Eak," Mr.
Schmidt said.

"And the fact tha-. an :insurer)
is putting she words in the policy
ought to be a clarion call :o (risk
managers) that they need b know
what their exposure reali:9 is," he
said. ill
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"Concentrate on the force holding
down the roof," added Mr. Burke.
"It's the screws, clips and glue that
hold it down, so at five feet from the
edge all the way around put down
another set of screws. It's something
like this that doubles your odds
against damage."

Fire is another peril construction
must address.

The two most common non-com-

bustible materials used in new con-

struction are steel and concrete. But

even if these materials are used to

build the frame, attention also must
be focused on the roof.

"We've been reminded a couple
times in recent years that you can
have a good steel frame and tilt-up
concrete walls, but if you mop on an
asphalt roof, a fire can vaporize that
thing and the building bums down
from top to bottom," said Peter
Willse, a research consultant with

Industrial Risk Insurers in Hartford,
Conn.

Fire also can get at and melt pan-
eling if it's not properly faced,
added Protection Mutual's Mr.

Anderson.

"Very often plastic is used in an
insulated 'sandwich panel.' If this
happens, it's best to have steel or
aluminum as the facing. Exposed
foam or plastic is very bad. You can
still have a fire bum off facing, so
the key is a thick face that's se-
curely fastened. The problem is even
worse at the ceiling level. Without a
thick facing, there is trouble. The
roof is where the fire is hottest and

it's where gravity is working against
you," he said.

Arkwright's Mr. Lawson also rec-
ommended avoiding multi-story
construction. "We really want to
avoid concealed spaces and split lev-
els. You stand a better chance with

eveything on the ground."
Allendale's Mr. Burke emphasized

the importance of fire walls as a
means of combating fire, noting that
typical fire extinguishing systems
like sprinklers can fail. But with fire
walls, factory owners can subdivide
one high hazard from another, and
potentially protect against explo-
sions.

"I don't think you should ever
have more than X percent of pro-
duction at risk at any time. Any
good fire architect can deliver fire
walls. They're easy and cheap to
build dudng initial construction, but
rather costly and difficult on reno-
vation. But remember, a good fire
wall is more that just a concrete
wall," he said.

Mr. Anderson agreed, but with a
warning. "A fire wall is not a fire
wall is not a fire wall. The weakest

link in these walls are where con-

veyor belts pass through or doors.
You must make a special effort to
protect these potential breaches," he
said.

IRI's Mr. Willse noted that the

National Fire Protection Assn. has

issued codes calling for industrial
facilities to have fire walls that can

last a certain number of hours-usu-

ally two to four hours, depending on
what is being protected.

"We look for a minimum of three

hours between manufacturing areas
and warehouses, and four-hour
walls when flammable liquids and
aerosols are involved," he said.

To protect against a collapsed
roof caused by heavy snow, Mr
Willse and John Davenport, assis-
tant vp and director of research at
IRI recommended avoiding building
structures of different heights adja-
cent to one another.

"Drifting snow to a lower rooflin€
is a major problem. We suggest at
least 20 feet of separation," Mr
Willse said. mi
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Opinions
Perseverance pays off

 F THERE EVER WAS an example of the impor-
1 tance of not giving up in the face of countless set-
backs, the employer-led drive for pension simplifica-
tion is it.

Seven years ago, the Assn. of Private Pension &
Welfare Plans, an employer lobbying group, began
the drive for simplification with the publication of a
public policy paper recommending many changes to
end what the group described as pension gridlock.

Many of those recommendations were incorporated
in legislation introduced the next year by then-Rep.
Rod Chandler, R-Wash., and Sen. David Pryor, D-
Ark.

But what then followed was heartbreaking.
Three times over the course of about four years,

Congress passed pension simplification packages.
But each time-twice by President Bush and once by
President Clinton-those packages were vetoed.

While the vetoes were unrelated to the pension
provisions-the simplification packages in each case
had been attached to broader tax and budget bills
that the two presidents objected to-the effect was
the same: they killed simplification efforts.

Given those setbacks, it would have been under-

standable if employer groups had given up efforts to
lobby for pension simplification legislation. They
didn't and continued to deliver their message to Con-
gress that simplification was needed as much as ever.

Those efforts bore fruit last month when Congress
once again passed a simplification package as part of
a broader measure that also will raise the minimum

wage and provide other new tax breaks.

And, this time, the president will sign the measure.

To be sure, the simplification package does not
contain everything employers would have liked. But

the changes it does offer, while modest, will begin to
peel away the layers of complexity legislators have
added over the years and eliminate illogical rules.

Employers, for example, will have a new, much
easier way to run basic 401(k) non-discrimination
tests, while employers that offer generous matches of
401(k) plan contributions will not have to run the test
at all.

Other changes include a more simple definition of

VtlcoME

.- WA

=4,/PR/310

51*,LIZ257720-L
Bus#655 *NSUB>mr®96

"highly compensated employee" for non-discrimina-
tion testing as well as once again allowing tax-ex-
empt employers to offer 401(k) plans.

Just as important as the reforms it makes, the leg-
islation represents a welcome change in direction. In-
stead of making rules more complex, Congress is lib-
eralizing them, a change that should encourage em-
ployers to maintain their pension programs and set
up new plans.

The successful drive for pension simplification un-
derscores the importance of having a view for the
long term and not giving up.

While employers have been battling for a long time
for pension simplification, that drive has been short
compared with the 15-year effort-to date unsuc-
cessful-to win enactment of a federal product liabil-
ity reform bill.

Just as employers prevailed in their long drive for
pension simplification because they refused to give
up, we firmly believe they also will win enactment of
tort reform legislation if they keep the fight for re-
form alive.

Letters

401(k) money not meant as consumer' credit
To the editor: Recently the news re-

ported a plan developed by a national
bank to offer individuals credit cards tied

to the loan provisions of their employer-
sponsored 401(k) plans. It is my opinion
that this plan is irresponsible to unedu-
cated and less sophisticated employees and
raises serious questions about fiduciary lia-
bility to the employer sponsor and trustees
of such plans.

If a retirement plan is intended to offer
the employees a tax break for long-term
investing, why would an employer let any-
one use these funds for short-term, con-
sumer-based needs? 401(k) loan provisions
were intended to provide emergency li-
quidity for certain major financial needs,
such as education, medical expenses and
the purchase of a home.

When the IRS repealed the hardship
withdrawal provision in 401(k) plans, the
loan option became the only way to assure

Business Insurance welcomes letters 
to the editor. The section is intended to

be a forum for readers' opinions and
comments. We reserve the right to edit
letters for clarity or space. We witt not
publish unsigned letters. Please send
your letters to Letters to the Editor,
Business Insunmce, 740 N. Rush St.,
Chicago, m 60611; far 312-280-3174;
e-mail. pwinston@crain. com.

employees easy access to money in emer-
gency situations.

But this option was never intended to be
a "Christmas club" method of meeting reg-
ular expenses, nor was it intended to pro-
vide credit for consumer purchases. What
can be the intent in offering such an option
except to rake in transaction and member-
ship fees from unknowing and unsophisti-
cated employees?

Consider these important consequences
to any individuals for borrowing at all
from their employer-sponsored 401(k)
plans:

First, they have a significant opportunity
cost in that the money that is removed and
not invested in the plan will not grow with
tax-free compounding in their intended in-
vestment choices.

Secondly, the interest paid to the plan
for borrowing, even if it goes to the em-
ployee's account, is not tax-deductible and
is no better than shifting one's own money
from one pocket to another.

Finally, if employment is terminated for
any reason, the entire loan balance must
be repaid in full before the money can be
rolled over into an IRA or another employ-
er's 401(k) plan. Any unpaid loan balance
becomes treated by the IRS as a preretire-
ment distribution subject to income taxes
and penalties.

I would strongly suggest to any employer
that has the trustee or fiduciary responsi-
bility of overseeing a 401(k) plan to reject

any employee's attempt to sign up for such
an easily abused opportunity to mess up
their retirement savings accounts. I would
not wish to be the individual or employer
being sued years from now for not know-
ing of, or not educating my employees on,

such significant risks.
Fred C. Garfield

Partner, Employee Benefits Specialist
SMF Associates

Oakbrook Terrace, Ill.

RRGs' past shows
need for regulation

To the editor: The continuous attacks by
the National Risk Retention Assn. on ef-

forts by the I.ouisiana Department of Insur-
ance to protect the citizens of this state
serve only to discredit the entire risk reten-
tion group industry·

It is interesting to note that the biased
and self-serving comments of Rosita Steele
that appeared in an article in the July 29
edition of Business Insurance under the

headline, "Louisiana's Appeal of RRG Rul-
ing is Questioned," coincide with a notice
issued by the National Assn. of Insurance
Comrnissioners that the Osteopathic Mutual
Insurance Co. RRG was placed in mhabili-
tation by the Tennessee Department of In-
surance. Once again, policyholders in Loui-
siana have been put at risk by entities

See RRGs on page 28
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It's good news indeed which means we're not live there).

for oaks and elms, and just saving trees. We're These are

it's even better news for saving you time. just a few

all of the rest of us. That's onlythebegin- examples of how we're

ning. Columbia's new constantly looking for

Patient Care System will ways to save you time

ultimately link every and cut through the Whether you're

Columbia facility across inefficiencies that can looking at the provider

the country so that your drive up patient costs. options on your health

records can be instantly However, be assured, plan, facing a medical

transferred. If you get even as we battle inef- emergency or you're

sick in Dallas, don't ficiency, getting you looking for a physician,

You see, at Columbia, worry, your records are well is, and always will choose Columbia.

we're working to get rid there (even if you don't be, the primary focus. To learn more, look

of much of the paper- Ilp-- us up on thenet, http://

work thai-can be typical 5>.--* 4 ,7- .Ii-r- www.columbia.net. Or

i:Lduring a patient stay, ,1/Ekk.
b.... call 1-800-COLUMBIA.

f

*COLUMBIAC
Healthcare has never worked

like this b*re.

/
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Spotlight report
make the same recommendation joi the fae that local lurisdicticns can _

Churches St Joe's d•, we would for St exempt L huiches and othei 2ultui al , %** .4Malk's," she .aid Institutions from adheling k file

Contumed from page j But spiinkling is an expensive codes, said Ms Fleedlanc That

of Buffalo NY Buildings covelic] bf propovtion *01 manv conglegations, comes into play when un__ic?nsed ,Z. *,rn, , 2 Jrs
the dioceses insk mandgement Fio- noted Advenlist Risk Maragement'v volunteers do uoik like electncal re- 32 -*....
gl am lantr fiom St Joseph's Cathe- Ml .J,icobs pairs The work 1,·,n't alway. ip to

dz .11 to Efood hame buildings, she 'We have not pushed foi retrolit- code and fire oidinance stindaids --_--/......../*. I

fud Ung, pilmanly tecause of the costs thus credting gleater exposuzes, she
She said that .iftei a 1988 ar.on involved," he said said

fire mdn, chui ches in the dincese Piefened Risk s Mi Plunk agreed Plefened Risk s Mi Plunk echoes r--wa B ,-____, 1 -
had hle suppression fvstem< m- 11's to{) expen',ive to expect manv that ccnzern, palliculal h m legal d ':' laZ:,ilil** '1 1,0'*
51.illed chulchestoreticfit Instead, "wetle- to rlectnealsystemb He emphasized   ---I:' --f ', ,

I think what's going on ira the quently iecommend a central report- having quallfied inspectors revie
9,uth if not limited to the sollt -teast Ing %>5tem-file and smoke alann- voluntee"'' work
part of the United States," she fild that leports to the flle department 01 "We can Itbulld a building, but if @,*Li@2422% AN-71: ,

Ms Grolgel sald that nsk tran- a cential rep )1·ting service 'he said a llfe is lost or a tileman des we'11  '4
agement irepresentatives ann 1711'> But chuiches don't always have never forglve ourselves toi not hav- AP/WORLD WIDE PHOTOS

visit the diocese + panshe and insti- adequate repoitng svsterns, said Ing taken adequate precautions," he Arson destroyed the historic Matthews-Murkland Presbyterian
tution to addless the unique e>po- J&H'% Ms Fleedland They often said Church In Charlotte,NC, where the Rev Larry Hillis pastor
sui es of indlndual patishes an-1 ac- have no fire alarms at all and some But 3 en mlnoi loss control steps

tlvlties, such as overnight dav cdnips churches that co have f_re alarms otten are not taken Mr Plunk wid find them out ot date" seculity Many churches used to be

'Each parish ind/01 institut ons have devices that sound an alarm the insmer loss-contiol personnel Another maloi concern-mole im- open even, houi of everv day so woi-

u ithin the diocose has its own ft of only inside the emuch. she said also check i ehll dates on fire extin- Portant today becuse of conditions shlpers- hether members of the
mdiz'idual exposures, 55<) we can't Further complicatlng matters 16 guishers "and very frequently we beyond churches' contiol-ls chutch chul i h 01 not-would have access to

the wnctuary

But that open-dooi policy led to
problems beyond ai·son, part icularly
m ui ban neighboi hoods said Steve
Scammell, a '·enloi c onsultant wlth

TI]linghast-Towers Pemn in Paisip-
"Catastrophic" seems to be the best

description of the past several years "Thev weie an open imitation foi

In the property marketplace All over the
quick fast and easy," he wid As a

1

pany N J

somebody that needed sc, mething

country fires floods, earthquakes, hurricanes iesult chu ches began i ethmlang
and tornados have struck with a frequency their piacticeb

unprecedented In recent memory The pioblem has not been limited

The market has responded In Just the way

to uiban chutches either

Although lit r remains the biggcft

you would expect access tightens and prices concern of the Fir,t Baptist Chulch
of Elmer ,NJ the c huichs 11sulel 1%

rise Under these conditions, It's more impor- insisting that the church put locks
tant than ever to choose a wholesale broker on 11•. doors, "which we had not

who can deal effectively In an unpredictable done in 80 years," •,aid Hai old H

market One with the clout necessary to
Hofmann, chaliman of the chutch's
bodid of tru·,tres

negotiate cost-effective, comprehensive pro- Pieferred Risk also adwsed the

tection in the face of whatever catastrophes church to m'•tall a common lock sys-

come next tem meaning the wme kev would

1
nor vandalism he faid "We wanted

open all the locks, as a result of mi-

For nearly 80 years the professionals at
people to be hee to come anci go so

Swett & Crawford Group have worked with the compiomise was anvone who
independent agents and brokers to cover the needed a key would be given .1 key,"

full spectrum of usual and unusual property he said

Special events can mean specialrisks Even in today's most difficult arena, we
exposines foi houfe of worhip Foi

can access markets for wind, flood and earth- the members of Congiegation Beth
quake risks regardless of where your client Jacob in Atlanta, the coming of the

has propertles Olympics meant getting in contact
with the GB,i gia Bureau ot Investi-

.5

Very often we will work with a specialty gation i or advice on mitlgatlng expo-
sures said David G Adlet d mom-

market who underwrites nationally from a bei of the congregation s board of
single city The ability to personally present trustees u ho also is i isk manager of

-lr- r
5* . -id,

a -f' '" an account through our nationwide office the Atlanta-based Portman Cos and

\cho won a place on Busmess Insui-
network Is Just one indication of Swett &

ance 1 1993 Risk Management Honoi
1 Crawford Group's marketing strength Roll

Among the steps lecommended b,
As a top perlorming wholesale broker with the GBI wei e more vigllant posting
nearly all oli our property markets, we have and enforcement of low-awav signs

an In-depth understanding of their under- and inci eased video surveillance toi

sufpicious actinties, wid Mi Adlei
writing philosophies and capacities We take

The cong, egation also eliminated
great pride n properly structuring placements i eserved pai king spaces foi clerical
and knowing what the markets require This and l.zy leadeifhip he said

expertise can make the difference between "Thev don't want to potlight
whof zehicle might be the labbi s

acceptance or rejection of a submission vehicle oi executive chrectoi s vehicle

toi i eat that someone might tampei
So before the roof caves In on your clients, nuth it " explained Mi Adlei
call one of the property specialists at your The conglegation also htopped

11 1 nearby Swett & Crawford Group office They publishing the home addiesses of

don't Just know the terribry, they protect It keT staff and lab leadership and en-
hanced supervision of chiliken s ac-
limlie he said

Swelt &Crawford Group 'The othei thlng that 15 of intele'd

Swett&Crawford
m thi Jewibh rehglous envii onment
we have a numbet of sacied item3,

Swelt Insurance Managers particularly Toiah fu olls that are
hotised m the sanctuary W6-hke

3699 Wilshire Boulevard I'm sule a number of other conglega-

Los Angeles, CA 90010 lions-have taken additional and

(213) 251-1200
wpai ate secut ity me©Ames to piotect
those " he said

Adventist Risk Management's Mi
Jacobs also cited the dangei of being
too exphcil with signs Signs telhng

Mgs, swe„ac-,.rd
when church services and activities

w111 occul are the most dangerous,
See Churches on page 14
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Travis COBRA Sorkh>dow</
JOINS CORPORATE

COBRA MANAGER

FOR DOS

To meet the up-to-date adminis-

tration requirements of Cobra, the
various state benefit continuation

requirements as well as FMLA
administration.

All with the automatic generation
of letters and notices, premium
billing, report capabilities and
ease of use you've come to expect
from Travis. Still economically
priced, in single- or multi-employ-
er versions, and can be bundled

with our Retiree Billing or

TravisFlex systems.

800-521 -5409
Travis So f tware Corp. Houston, Texas

Also visit our Internet site at: http:#www. travisoft. com
Call Today for a Free Demonstration System

Purchased by
over 3,000 users
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Churches
Continued from page 12
he said. "Anyone with evil intent
can read the postings" and know
when the church will be in use and

plan their crimes accordingly, said
Mr. Jacobs.

"You do want to post the times of
the services for promotional pur-
poses. You must balance this and
determine which services and activ-

ities to post," he said.
Keeping the church visibly occu-

pied is another way to reduce the
chances of vandalism, said Sedg-
wick's Mr. Botts.

Church leaders should encourage
activities such as Boy Scouts and
Girl Scouts or Alcoholics Anony-
mous groups.

"The more activity around the
building, the better," he said. Such
activities both decrease the oppor-

$5,000,000 facility for major property risks, including boiler & machinery.
For regional, national and global risks...we mean big business.

CNA
For All the Commitments You Make®
This program is underwritten by one or more of the CNA Insurance Companies. CNA is a
registered service mark of the CNA Financial Corporation/CNA Plaza/Chicago, IL 60685

201 Calitornia Street, Suite 1000 • San Frandsco CA 94111 • (415) 956-3236 • FAX (415) 956-1204
21700 Oxnard Steel, Suile 300 • Woodiand Hills, CA 91367 • (218) 593-2008 • FAX (818) 593-2042
4675 MacArthur Cou t, Suite 1430 • Newpor, Beach, CA 92660 • (714) 261 -2570 • FAX (714) 261-2576

tunity for intrusion and further
draw the church into the fabric of

the community, he said.
"Probably the greatest exposure

is how much of the time that

they're unoccupied," said Thomas
Hoge, supervisor/safety director-
loss control for Church Mutual In-

surance Co. in Merrill, Wis. The un-

derwriter insures about 63,000

houses of worship.
"Just the landscaping around the

church can isolate them" and allow

people to hide and work without
being seen, he said. Exterior light-
ing would always be recommended,
and actual trim back of shrubs

would be appropriate if the church
has a problem.

"It's a judgment situation for
them and us," said Mr. Hoge

"We would always recommend a
good Neighborhood Watch pro-
gram," said Preferred Risk's Mr.
Plunk. Adequate outside lighting-
including motion detector lights
that can be installed "relatively
inexpensively"--can serve to deter
vandals and arsonists alike, because

both like to work in the dark, he
said.

Towers Perrin's Mr. Scammell

said elaborate security systems
might not be the answer for fires
such as those that have recently re-
ceived attention in the South.

"Unfortunately, from what I've
read in the press, a lot of these are
very rural, isolated, and very diffi-
cult to watch," he said. Their loca-
tion tends to diminish the value of

central alarms because no one

might hear the alarm and react in
time, he said.

Instead, a more traditional ap-
proach using watchmen or volun-
teer patrols could be a more effec-
tive deterrent, he said.

If a threat is received, church of-
ficials should immediately notify
local authorities, said Ms. Freed-

land. She advised against having a
lone parishioner manning a build-
ing himself or herself.

In addition, "typically churches
are not wealthy places," so a ten-
dency to be financially conserva-
tive, by doing things like cutting off
lights to save money, must be bal-
anced with demands of safety,"
said Mr. Jacobs.

Churches have other unique ex-
posures as well, pointed out Ms.
George A major concern in the
Buffalo diocese is protecting
stained-glass windows, she said.
Some of the windows date from the

19th century.
"Our biggest concern would be

the stained-glass windows in the
older buildings that are irreplace-
able," she said.

To protect these treasures, the di-
ocese recommends churches coat

them with a plastic coating that
prevents shattering, she said.

Sometimes, churches inherit

these exposures as they acquire
property that once belonged to
other denominations, said Mr. Ja-
cobs of Adventist Risk Manage-
ment. The value of the property
may far exceed what a congrega-
tion would have spent otherwise,
thus leading to a disparity between
replacement costs and functional
replacement costs, he said.

Mr. Jacobs also noted that the

very nature of churches can have an
impact on their members' approach
to loss control.

"The faith factor sometimes pre-
sents a loss control factor," he said.

Worshipers may take the attitude
that God will take care of expo-
sures faced by the church, an atti-
tude that can result in a more re-

laxed loss control approach, he
said.

The challenge for the church risk
manager is to "try to find a balance
between the faith factor and the

practicalities of loss control." Ell
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Annual directory of property loss control consultants
Officers: Ken Davis, chairman, Larry Staff food and grain. pulp and paper, wood Anti Fire, P.E.

Burk, deputy chairman; Elliot. Cooper-
...151

products electio-power (nuclear. fossil Phillips & Associates
stone, president/CEO; John Lumelleau,

Total. and hy:lic), mining and metals, pharma-
senior vp/national director-business de-

Professionals. .117
ceuticals cornmercial real estate, manu- 1963 Sycamore Trail, Las Vegas,

Includes: 2 ARMs, 3 CSPs, 17 PEs, Nev. 89108; 702-648-6757;
velopment. facturins47 SFPEs fax: 702-648-6757AIG Consultants Inc. Contact: Bill Falkenhainer, vp-risk Region served: 38 countries, including

72 Wall St., Ninth Floor, New York, control services. 212-973-4057; Tom Clients
the United Stases

1995 revenues

N.Y. 10270,212-770-7000; Ascherman, semicr vp-risk control ser- Total 685

fax: 212-785-8287 vices, 813-23-5538.
Branch officks Sacramento ar.d San

* Loss control services oidy IEss control services began: 1958. Francisco: Call.; Wilmington, Del.; Chi- Total gross revenues............... „ __ ..$3,700

1995 revenuesi Parent: American Risk Group Inc. cago; Prairie village, Kan, Louisville, Pivperty loss control/engineering. 100%

Frequent services: Onsite plant loss Ky.; Plymouth, Mich.; Minneapclis; St. Staff

Total gross revenues . ..$28,924,000

Property loss control/engineering. ...9596
American Risk pmvention inspections, fire prevention Lods; Somrnerille, N.J.,Clevelard, Liv- Total........».,.... ..1

Other. 5% Consultants Corp. inspections, plant security inspections, ingston, Tenn.: Arlington and Freeport, Professionals_,___..,................ ..1

hazard identification, building plan re- Texas: Eellvzie, Wash.; Melbouma, Aus- Includes: 1 CSP. 1 PE, 1 SFPE
Includes industrial hygiene, safety training 1 Executive Drive Fort Lee, views, research, cLent training, business tralia; Toronto, Canada; Frankfort, Ger-

Staff N.J. 07024; 201-592-71CO;
Cents

continuation planning, infrared ther- many; W ey Dridge, United Kingdom.
fax: 201-592-7859

Total. .169 mography, boiler and machinery juris- Offieers: William F. Ramonas presi- Total. 3

dictional inspecticns, hazardous chemi- dent; Glmn H Giles, executive vp; Phil- Loss control services began: 1974.
Includes 3 ARMs, 12 ALCMs, 10 ASCEs, 1995 revenues cals and chemical process safety reviews, lip Hcllar.d, general manager-U.K.; Dou- Frequent services: Fire prevention
34 ASSEs, 57 CSPs, 12 PEs, 10 SFPEs

Total gross revenues .. ___.$13,400,000 natural hazards Egosure analysis, PI_ glas WiIlfirisor managing direct·ii·--Aus- inspections, automatic fire detection
Clients Piuperty loss control/engineering. .75% gram development. tralia, Jin Armstrong, Thomas Ct)chran ' consulting.

Other..................._.................................25% Occasional services: Publications. senior vps. Occasional services: Onsite plant loss
Includes: engineering s.,pport for captives Specialties: Chemical, petrochemical, Contact: -William F. Ramonas. Continued on next page

Total. ..4,000

Loss control services began: 1970.
Parent: American International Group

Inc.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, emergency/contingency plan re-
views, natural hazai·d evaluations, cargo
protection audits.

Occasional services: Publications,

research, client training.
Specialties: Health care, chemical

manufacturing, warehousing, construe-
tion, utilities, retail, real estate, transpor-
tation.

Region served: Worldwide, primarily
North America.

Branch offices: Phoenix; Costa Mesa
and Los Angeles, Calif,; Denver; Wash-
ington; Tampa, Fla.; Atlanta; Honolulu;
Chicago; New Orleans; Boston; South-
field, Mich.; Pansippany, N.J.; Charlotte,
N.C.; Cleveland; Portland, Ore.; Philadel-
phia; Dallas; Houston; Seattle.

Officers: William J. Frey, president;
George Toth, COO/senior vp; Jan Young,
Charles Benda, Steve Werner, vps.

Contact: Walid Sidani.

Alexander & Alexander Inc.

1185 Ave. of the Americas, New York,
N.Y. 10036; 212-575-8000;
fax: 212-238-1037

1995 revenues

Total gruss revenues'.

Staff

$850,000

Total. 65

65

Includes: 4 ARMs, 1 ASSE, 4 CSPs, 7 PEs,
41 SFPEs

Clie,ts

Total. 3,000

Loss control services began: 1899.
Parent: Alexander & Alexander Ser-

vices Inc.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, client training, boiler
and machinery inspections.

Occasional services: Plant security
inspections.

Specialties: High technology, pulp and
paper, energy, oil, gas, petrochemical,
telecommunications, pharmaceuticals.

Region served: Worldwide.
Branch offices: Los Angeles; San Fran-

cisco, Atlanta; Chicago, Kansas City,
Kan.. Baltimore; Boston; St Louis;
Lyndhunst, N.J., New York; Philadel-
phia; Dallas; Houston.

Methodology of 8/
directory explained
The methodology for the directory

of property loss control consultants
and engineers diffens from previous
directories.

For the first time, to be listed Busi-
ness Insurance required companies
to report gross revenues. In requiring
gross revenues to be reported, BI is
striving to give its readers more com-
plete information on the firms listed.

By setting a threshold for inclusion
in our listings, BI intends to provide
readers with a listing of the firms
that have developed a substantial
presence in a given marketplace.
While big is not always better, ex-
ceeding a given threshold of business
does suggest experience and the ca-
pability to meet our readers' needs.



Continued from previous page
prevention inspections. plant security
inspections. hazard identification,
building plan reviews, publications,
research, client training.

Specialties: Law firms
Region served: Worldwide.
Contact: Patrick E. Phillips, owner/

principal consultant.

Applied Risk Control Corp.
15 N. Mill St., Nyack, N.Y. 10960;
914-365-2444; 914-365-2478

1993 rev-enua

ri,tai gross trvenues. .$765.000
111·operty loss conti·(31/<·ngineering. ..45%

c )ther.. „ . 5 3%

Include- La,wlty n ;k c ontrol m.inagemint
i.insulting

Staff

Total.

Pr(,fessiona.

Includes: 1 ARM. 3 ASSEs, 1 CBP,
2 PEs, 1 SFPE

Clients

Total.

12

10

20

Loss control services began: 1985
Frequent services: Onsite plant loss

prevention inspections, file prevention
inspections, plant security inspections,
hazard identificaticn, building plan re-
views, publications. research. client
training, flow test reviews, sprinkler cov-
erage determination, disaster contin-
gency planning.

Region served: Worldwide.
Branch offices: Los Angeles; Atlanta;

Chicago, Kansas City, Kan.
C(intact: Harry P. Mirijanian. presi-

dent.

Bellcore

445 South St, Mo-ristown, N.J. 07960;
201-829-4169; fax 201-829-5886

1995 revenue,

Total gi·osi i·evi nes . $1.()79,505

Staff

Total.. . .. .(;,200

Professicrials. 52

Includes: 2 AI{Ms, 1 ASCE, 3 PEs.
3 SFPEs

Frequent services: Hazard identifica-
tion: rusearch; client training: risk analy-
sis. including network. fire, power and
environmental risks; disaster avoidance
and recovery; business continuity plan-
ning.

Occasional services: Fire prevention
inspections, building plan reviews, root
cause analysis.

Specialties: Communications. high
technology, network intensive busi-
nesses.

Region served: Worldwide.
Branch offices: 25 locations nation-

wide and in Canada.

Officers: George H. Heilmeier. presi-
dent/CEO; Rod L. Everhart, senior vp/
CFO; Sanjiv Ahu ja, corporate vp-soft-
ware systems; Gary J. Handler, corpo-
rate vp-professional services; Robert W.
Lucky, corporate vp-applied research.

Contact: Diane Ruse(mi, business de-

velopment director-disaster management
services, 908-758-245().

Biehl Engineering Inc.
N66 W12659 Ravine Drive,
Menomonee Falls, Wis. 53051,
414-251-8251; fax: 414-251-8251

1995 revenues

Musiness insurance, August 19,1996 / 17

Total g·<)ss rivenud. ,$200,000

Property loss conti·01/engineening.. ...25%

Inclucirs: buildjng design, safety mvestigations
Staff

Pl·ofessionals .

Includes: 1 ASSE, 1 CSP. 2 PEs

Loss control services began: 1960.
Frequent services: Hazard identifica-

lion, building plan reviews, accident in-
vestigation, product liability critique.

Occasional services: Onsite plant loss
prevention inspections, fire prevention
inspections, publications.

Region served: United States, Guat.e-
mala.

Contact: Steven F. Biehi, president;
Francis W. Biehl, vp,

4

2

Gregory B. Bragg
& Associates Inc.

1 Sierra Gate Plaza, Suite 2508,
Roseville, Calif. 95678; 916-783-0100;
fax: 916-783-0338

1995 reve„ues

12,tal gross „ivenues . ..$4.330,000

1-'ropeity loss wnti·(11/engineei·ing. ...4%

Includes isk management. risk control, claims
management

Staff

Total_

I>,·ofessionals .

Includes: 2 ARMs. 1 AI,CM, 2 ASCEs,
1 CSP. 2 PEs

Clients

Total.. ..65

Loss control services began: 1989.
Frequent services: Onsite plant loss

prevention inspections, fire pi·evention
inspections, hazard identification, re-

Continued on nert page

How to use

this directory
The 10th annual Business In-

surance directory of property
loss control consultants and en-

gineers lists companies that pro-
vide loss control services on an
unbundled basis to organiza-
tions directly utilizing the ser-
vice; consultants that provide
these services only in conjunc-
tion with other services, such as
brokering insurance, are not
listed.

Listings begin with the name,
address, telephone and fax
number of each company. 1995
gross revenues are provided
along with the percent earned
from unbundled, property loss
control consulting.

Information on staff members
at year-end 1995, including pro-
fessionals assigned to property
loss control consulting and engi-
neering services and some of
their professional designations,
is provided. The full name of
professional designations abbre-
viated under staff are included
below.

Next, the total number of
property loss control consulting
and engineering clients appears,
followed by the year loss control
services began and parent
company (if any).

Details on frequent and occa-
sional loss control services fol-
low.

If a company specializes in
consulting a particular type of
business or industry, it is noted
under the specialty heading.
Listed next is the geographic re-
gion served and cities and states
of branch offices providing
property loss control services.
Names and titles of principal
officers follow. For readers

wanting more information on
the company, a contact person
is provided.

Business Insurance publishes
the directory as an editorial
service; there is no charge to be
included.

Listings are based..on each
company's response to a Bust-
ness Insurance questionnaire.
Although every effort is made to
provide complete and accurate
information, Business Insurance
is unable to verify all informa-
tion received.

Here are the full professional
designations and organizations
for those abbreviated under the

staff heading:
ALCM is Associate in Loss Control

Management; ARM is Associate in Risk Man-

agement; ASCE is member. American Society
of Civil Engineers; ASSE is member, Ameri-
can Society of Safety Engineers; CSP is Certi-
fied Safety Professional; PE is Professional
Engineer; SFPE is member, Society of Fire
Protection Engineers.

70

3
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search, client training. sprinkler system
evaluations and testing.

Occasional services: Plant see.u-_ty
inspections, building plan reviews.

Specialties: Public agencies, construe-
tion, manufacturing.

Region served: Western United States.
Branch offices: Chico, Fairfield, Red-

ding, Sacramento, Stockton and Walnut
Creek, Calif.

Officers: Gregory B. Bragg, president, '
Lee W. Collins, senior vp/secretary. Jeff
Kimball, vp/CFO.

Contact: Jack KastoEf, 800-747-5847.

Morley Brickman & Associates
9221 Drake Ave., Evanslon,
111.60203-1626,847-674-2664,
fax: 847-674-0096

1995 revenues

Total gross revenzies ..$190000

Piuperty loss cont:·01/erigin-2ei·ing.. ....-, .....-, 100%

Staff

Professionals.

Includes: 1 ASSE, 1 PE

1

1

Iass control sirvices began: 1986.
Occasional sentces: Onsite plant loss

preuention inspections, hazard
idertifieation, research, client training.

Officers: Morley Brickman, president.

British Safety Council
7) Chancellors Road, Hammersmiti,
Lindon, England W6 9RS;
44-181-741-1231;
fax: 44-181-7414555

1995 revenues

Tota. gluss revenues. $10,000,000

Pripeity loss con:ro./engineerird. 30%

0*ler..... .70%

Staf

Total_... 120

f'rofyssionals

kludes: 2 AS;SEs

Loss control services began: 1957.
Frequent services: Onsite plant loss

pregention inspections, f.re prevention
inspections, hazard identiicat.on, pibli-
cat»ons, research. client trairrng, safety
preformance audits.

Region served: 27 countries.

Officers: James Brett, deputy direcbr
general; rony Xler, training manager,
Jim Wylie, deputy training manager.

Contact: James Brett.

Ken Buhler Associates Inc.

11 Erita _ane, Srrithtown, N.Y. 11787,
516-360-3770

1995.venue.

Total gross rivenues . ... $1,000,000

Preperty less con*1/engineering. ..73%

Other.....--......................................-..,.......258:

Staff

Total.. -8

Professionzls .., .... ...-. .... ........ ..... .... ..5

Inducks: 1 ASSE 3 PEs, 2 SFPEs

Loss contlx)1 services began: 1976
Frequent sen'ices: Onsite plant loss

preventior inspections, fire prevention
inspectcns, plant security inspections,
hazard iden:ifieation, b.tilding plan re-
views, zode cons ulting, Dause and effact
loss investigation.

Occasional :errices: Publications,
researen. client training.

Specialties: Electronics, retail outlets,
warehcuses

Staff

Region served: United States.
Officers: Ken Buhler, Fresident: Randy

Buhlr, Sandy Relkin, vps.

e
Cannon Cochran Management

Services Inc.

2 E. Main St., Danvilla, 111. 61832;

217-446-1089: fax: 217-443-0927

1995 revenues

'rotal gr,ss 1-Pvenzies . S 32,474,000

Plcperty 13ss iontri/engineering. _. 25%
Other. 75%

Includes daims adsninistration, risk trituggement

ser/lces

Total. ..287

Prolessionah. 30

Irdildes: 3 ARMs, 2 ALCMs 30 ASSEs, 6 CSPs

Clien¢s

Total. 71

Loss control services began: 1978.
Frequent services: Onsite plant loss

prevention inspections, hazard identifi-
cation, publications, research, client
training, industrial hygiene, ergonomics,
customized program development, haz-
ard-specific training.

Occasional services: Fire prevention
inspections, plant security inspections,
building plan reviews.

Specialties: Nursing homes, construe-
tion, manufacturing, governmental enti-
ties, contractors, transportation, restau-
rants, hotels/motels.

Region served: United States,
Branch offices: Little Rock, Ark.; Tor-

ranee, Calif., Coral Springs, Fla.; Oak
Brook, Ill.; Des Moines, Iowa; Metairie,

La.; South Lyon, Mich.; North Kansas
City and St. Louis, Mo.

Officers: Samuel P. Cannon, CEO;
Robert L. Cowgill, president; Gary J.
Schirmer, treasurer/executive vp; Jae-

queline J. Cannon, secretary/executive
vp; G. Bryan Thomas, senior vp/chief
marketing officer.

Contact: Annie Mariage, 800-252-5059
ext- 200.

Capital Asset
Management L.L.C.
171 Market Square, Suite 109,
Newington, Conn. 06111;
860-594-7183; fax: 860-594-7184

1995 revenues

Total gross revenues. ,.$217,000
Property loss contml/engineering. ........100%

Staff

Total. .. 13

Professionals. ,13

Includes: 7 PEs, 1 SFPE

Loss control services began: 1994.
Frequent services: Onsite plant loss

prevention inspections, publications, eli-
ent training, qualification of risks from
technology, competitiveness profiling,
litigation and claims support, operations
and maintenance lost optimization.

Occasional services: Fire prevention
inspections, hazard identification.

Specialties: Power, pulp and paper,
waste-to-energy industries, financial in-
stitutions, government, insurance corn-
panies, brokers, risk management ser-
vices, equipment supplies.

Region served: United States, England,
Germany, Sweden.

Branch offices: Morgantown, W.Va.
Officers: William H. Pollock, Douglas

M. Rode, managing directors.
Contact: Douglas M. Rode.

Capital Assurance
Services Inc.

2 Columbus Center, 55 Alhambra
Plaza, Coral Gables, Fla. 33134;
305-461-7410; fax: 305-4614303

1995 revenues

Total gluss revenues.

Property loss control/engineering.
Other.

Staff

Professionals.

Includes: 2 ASSEs, 2 CSPs

Clients

..$300,000
50%

50%

Total. .15

Loss control services began: 1983.
Parent: Skandia Group.
Frequent services: Onsite plant loss

prevention inspections, fire prevention
inspections, building plan reviews, insur-
ance underwriting surveys and services.

Occasional services: Hazard identifica-

tion.

Specialties: Property and casualty in-
surance companies.

Region served: Florida.
Branch offices: Maitland, Fla.
Officers: RC Chaffin, president; Mar-

tin R. Lemer, vp
Contact: Martin R. Lerner.

Chubb Services Corp.
25 Independence Blvd., Warren,
N.J. 07059; 908-903-7181;
fax: 908-903-7187

1995 revenues

Staff

Total gross revenues.......................... ...$2,600,000

Property loss controllengineering. ..12%

Other. .88%

Includes: risk management, safety and claims
adrninistration

Total. 12

Professionals....................................................-.....12

Includes: 2 ARMs, 7 ASSEs, 10 CSPs, 2 PEs,
1 SFPE

Loss control services began: 1991.
Parent: Chubb & Son Inc.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, client

Continued on page 20
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THE FOURTH ANNUAL

Business r
* Insurance® -

WORKERS COMPENSATJbN
CONFERENCE ,

r

WHO SHOULD ATTEND

Risk managers, loss prevention and safety managers, workers compensation administrators
and analysts, employee benefit executives, plus insurers, brokers, consultants, represen-
tatives from HMOs and PPOs, state and local government representatives, association
members, attorneys and providers from a broad range of companies and institutions.

WEDNESDAY, NOVEMBER 6,1996

• SPECIAL WORKSHOP: RISK FINANCING & THE CAPITAL MARKETS

Presented by Marsh & McLennan, Incorporated and Centre Reinsurance

• EMPLOYER'S PRIVATE ROUNDTABLE

• EARLY REGISTRATION AND WELCOME RECEPTION

CONFERENCE PROGRAM

THURSDAY, NOVEMBER 7,1996

• REGISTRATION AND CONTINENTAL BREAKFAST

Hosted Iry Kemper National Insurance Compmies

• OPENING REMARKS FROM THE CHAIR

• CONFRONTING WORKPLACE VIOLENCE AS A WORKERS

COMPENSATION ISSUE

• REFRESHMENT BREAK AND TABLETOP EXHIBITS

Hosted by Commonzuealtb Risk Services, Inc.

• POINT/COUNTERPOINT SESSION: INTEGRATING MANAGED CARE

APPROACHES INTO WORKERS COMPENSATION

• ELECTRONIC DATA INTERCHANGE

• LUNCHEON: WHY SOME EMPLOYERS DO SO MUCH BETTER THAN

OTHERS AT WORKERS COMPENSATION

Hosted by Intracorp

• CASE STUDIES:

h U.S. AIR, INC. CASE STUDY: ALTERNATIVE COLLATERAL RAISES $70 MILLION
b CREATIVE SAFETY INCENTIVE PROGRAMS

h RETURN TO WORK

I REDUCING & MANAGING REPETITIVE STRESS INJURIES

• RECEPTION

FRIDAY, NOVEMBER 41996

• BREAKFAST

Hosted by GENEX Seruices, Inc.

• OPENING REMARKS FROM THE CHAIR

• COST CONTAINMENT PERFORMANCE MEASUREMENT

• REFRESHMENT BREAK AND TABLETOP EXHIBITS

Hosted by Watisau Instwance Companies

• HOW TO MAKE PERFORMANCE GUARANTEES WORK WITH RISK

MANAGEMENT PARTNERS

•LUNCHEON

Hosted by AIG Claim Services, Inc.

NOVEMBER 6-8,1996
Ritz Carlton Huntington Hotel, Pasadena, California

CONFERENCE CHAIRMAN

Kathryn J. Mcintyre
Vice President, Pitblisber
and Editorial Director

Business Insurance

CONFERENCE

ADVISORY BOARD

Maddy Bowling
Intracorp

James Conerty
IBM

Arnold Davenport
Marriott International, Inc.

Dwight E. Davis
Watisau Insifrance Companies

Thomas Dickson

Centre Reinsurance

Mary Stoik Dymond
ACX Technologies, Inc.

AnthonyJ. Galioto
AIG Claim Services, Inc.

John Kessock, Jr.
Commonwealth Risk Services, Inc.

Elizabeth M. Lindner

Kemper National Instwance Companies

Peter Madeja
GENEX Services, Inc.

David G. May
Marsh & McLennan, Incorporated

Jeffrey W Pettegrew
Western Staff Services

Gail Sater

Red Wing Sboes

Richard A. Victor, Ph.D., J.D.
Workers Compensation Research Institute

Susan M. Werner, ARM
Hardee's Food Systems, Inc.

Stephen M. Wilder
Walt Disney Company

CONFERENCE SPONSORS

• AIG Claim Services, Inc.

0 Centre Reinsurance

• Commonwealth Risk Services, Inc.

• GENEX Services, Inc.

0 Intracorp

0 Kemper National Insurance Cos.

0 Marsh & McLennan, Incorporated

o Wausau Insurance Companies

COMMENTS FROM SOME OF LAST YEAR'S ATTENDEES:

"H/itbout question tbe best confer-
ence. Tbe topics presented gave me
ideas I will be able to apply. I wmild
rate tbis conference as 'excellent.

Augustine (Gus) Vtgil
Claims Manager
New Mexico Self-Insurers' Fund

"Tbe *Meet Tbe Press' panel fonnats
create a dynamic and informative
conference wbicb encourages
panicipation oftbe attendees!"

Mary Stoik Dymond
Director of Risk Management
ACX Technologies, Inc.

ACCREDITATION

IBF • International Business Forum has applied with the California Insurance Board as
a course provider for 11 CEU credits.

REGISTRATION

To register or to receive more information, please write or call
IBF • International Business Forum, 7 Penn Plaza, Suite 901, New York, NY 10001.

FAX: (212) 279-9307 TEL: (212) 279-2525

YES, rD LIKE To REGISTERFOR THEFOURTHANNUALBUSINESS
INSURANCE WORKERS COMPENSATION CONFERENCE.

I I ama service provider - $895
I) I am a risk, benefits or safety manager - $595

Name

Title

Company

Address

City/State/Zip

Telephone No. C )

Fax No. C )

V IBF
v International Business Forum

C Please forward information about table-top exhibits.
C Please forward information about sponsorship opportunities.

*=aum#Me

BnNCEP
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training, property conservation pro-
grams.

Occasional services: Plant security
inspections, building plan reviews,
publications, research, property apprais-
als.

Specialties: Electronics, food proces-
sons, nursing homes, biotechnology, met-
alworkers.

Region served: United States.
Branch offices: Los Angeles; Atlanta;

Louisville, Ky, Westborough, Mass.,
Warren, N.J, Harrisburg, Pa.

Officers: Robert D. Felch, president;
Patrick A. Pisano, executive vp; Sam K.
Lee, Robert F. Santoro, Arthur Billing-
ton II, vps.

Contact: Arthur Billington, 908-903-
7176.

CIGNA International,
Risk Management
Engineering Services
1601 Chestnut St., TLP 50,

Philadelphia, Pa. 19192;
215-761-6697, fax: 215-761-5486

Staff

Total gmss trvenues. ..$8,400,000

Propelly loss contml/engineering. 30%
Other , ..70%

Includes„ insurance related senices

Total. 125

Includes: 4 ARMs, 8 ASSEs, 3 CSPs, 9 PEs,
31 SFPEs

Loss control services began: 1910.
Parent: CIGNA Inc.

Frequent services: Onsite plant loss

prever.tien inspections, fire prevention
inspectijns, hazard identification, build-
ing plan reviews, client training, com-
puter building valuations, computer-
aided drawings client-focused perfor-
mance review, customized recommenda-
tion managemen: programs, property
loss pitential estimates, earthquake loss
assessments.

Occasit,nal services: Plan security in-
specions publications, research.

Specialties: U.S.-based and multina-
tional bLsinesses, service and manufac-
turing industries.

Region served: Worldwide.
Brand-. offices: 35 locations world-

wide.

Officers: Richaid Wnek, vp-risk man-
agement engineeling services.

Conta:t: Eileen Jud, 215-761-5337.

CONFIRM Inc.

30 Watervliet Ave., Albany,
NX -2206-1935,518-459-0296;
fax: 5184384042

1995 nvemies

Total &rogs revenues*.... $250,moo

Proi,ertj loss con.rol/engineering... 15%

Other.. ....85%

Indices specifications, RFPs, risk management

Staff

Total , .5

Profesional:. _„,__ _„_„„__„„„„_.......... ...1

Inclxes: 1 ARM. 1 ALCM, 1 ASCE, 1 CSP

Cliens

Total . „ ...4

Lcss control services began: 1990.
Occasional services: Onsite plant loss

preenton inspections, fire prevention
inspections, hazard identification, build-

Improved Risk Managers

ing plan reviews, publications, research,
client training, simulated OSHA inspec-
tions.

Specialties: Health care, construction.
Region served: New York; New En-

gland.
Officers: James P. Faughnam Jr., pres-

ident; Lawrence E. OBrien, principal
consultant; Paul J. Czesak, director-engi-
neeling services; Florence S. Smith, Ar-
dis Sherin, consultants.

* Esmate.

Construction Technology
Laboratories Inc.

5420 Old Orchard Road, Skokie,
111.60077-1030; 847-965-7500;
fax: 847-965-6541

1995 revenues

Total gross revenues .                     ..$13,562,000
Property loss control/engineering. 32%

Includes: failure analysis, materials testing,
structural engineering

Staff

Total. .124

Pinfessionals. ..40

Includes: 20 ASCEs, 23 PEs

Clients

Total. ..1,220

Loss control services began: 1987.
Parent: Portland Cement Assn.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, building plan reviews, client
training, structural review, determina-
tion of loss.

Region served: United States, Argen-
tina, Australia, Canada, Colombia, Gua-
temala, Hong Kong, India, Japan, Mex-
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ico, Peru, Saudi Arabia, Spain, Sweden,
West Indies.

Branch offices: Denver and Littleton,
Colo.; Sea.tle and Tacoma, Wash.

Officers: John Fraczek, president; W.
Gene Corley, vp; Marion J. Szczech, see-
retary/treasurer/vp-finance & adminis-
tratiol

Contact: W. Gene Corley.

Consulting Services Inc.
600 Eagleview Blvd., Exton,
Pa. 19341-0640,800-858-0853;
fax: 610-458-7285

1995 mwnues

Total gross revenues. .$8.400,000

Property loss control/engineering... 5%

Other................... ................. ........ ....95%

Includes: bundled environmental consulting,
pl·opeity/easualty risk suiveys and consulting,

transportation/fleet audit and consulting

Staff

.. 60

Professionals.........................................,..............,5.3

Includes: 2 ARMs, 1 ASCE, 3 ASSEs, 3 CSPs,
1 PE

Clients

Total. „15

uss control services began: 1985.
Parent: Environmental Compliance

Services Inc.

Frequent services: Onsite plant loss
preventicn inspections, hazard identifi-
cation, publications, client training.

Occasional services: Fire prevention
inspections, plant security inspections.

Specialties: Environmental industry
Region served: United States.
Officers: William Kronenberg, presi-

dent, Frank Piliero David Rosenberg,
executive vps; James Splain, vp.

Contact: James Splain.

Crawford & Co

5620 Glenridge Drive N.E., Atlanta,
Ga. 31342; 404-8474528:
fax. 404-8474127

1995 revenues

Staff

Total gross re,·enues $10 000 01

Ploper6 loss controllergineering. 65%

Other. ....35%

Includes insurance related loss control services

Total

Professionals

Inclucest 2 PEs, 2 SFPEs

Clients

Total 195

Loss control services began: 1981.
Frequent services: Onsite plant loss

prevention inspections, hazard identifi
cation

Occasional services: Fire prevention
inspections, plant securitj, inspections,
building plan reviews, publications,
research, client training, boiler and ma
chinery consulting

Specialties: Public entities, petrochem-
ical, hazardous material, food process

D 8

4

ing, mining, c,)inmercial property, ma-
rte terminals, transportation, manufac-
turing.

Region served: Unized States, Canada.
Englanc, Europe, Ntrico, Pacific Rim
Scuth America

3ranch offices: Los Angeles; San Fran-
cisco; Hartford Conn.; Orlando, Fla.; k-
lanta; Chicago, St. Paul, Minn., St
Lcuis; Cliftor, N.:.; Winston-Salem,
N.C.; Youngszown, Dhio; Philadelphia
Dallas; Houston.

I)fficers: DA. Sm-th, chairman/CEO.

Jim Bryant, resi(len..
Contact: Jim Bryant.

Mac Curless Co

7623 E. 26r St„ Wichta Kan. 67223;
316-687-5533, fax: 316-687-3516

1995 revenues

Tctal gross reven_les.-....„..........,.... „$65.00)
Proper.y loss e),itrol/enginefring.. ...SES
Other... .......... „...................,..,,,....... 5%

Includes. code eviews End analysts, design
development

Staff

Pmfessianals. 1

Includes: 1 PE . SFPE

Loss contrc I services began: 1995
Freq.lent services Onsite plant. loss

p:eveniion inspecti•}ns, f.re preventian
inspections. hazard.der.tification, iuile-
ing plan reviews.

Occasional serviees: Plant security
inspections. publications, research.

Specialties Petrochemical, chemical,
food Frocess.ng grain handling, manH-
facturing

Regim sered: World¥vide.
Contact: M:c Curless.

e
ESIS Inc.

1601 Ches:nut St, TLP32,
Philadelptia, Pa. 19192-2325;
215-761-6779; fax: 2- 5-761-5476

995 revenues

$126,©CO,*00

Propeity less control*nginBering 3%

Othe- 93%

Staff

Total.

imfess.onals.

117-ludes: 31 .4RMs, 7 ALCMs 13 ASCEs

23 ABSEs, 5£ 2SPs, 23 PE:,49 SFPEs

lients

row. „155

Loss contz,1 senices began: 1953.
Parent: [NA Financial Services.

Frequent services: Onsite plan: 1)sts
prevention mspeclions, fire preventon
inspetions, hazard identification, build

Contivued on page 23
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The SheerWeight Of

A Lesser Reinsurer.

The true strength of a reinsurer cannot be measured in a single market.

The true measure is global strength where risk can be spread and

experiences shared.

That's why Swiss Re America, as part of the worldwide Swiss Re Group,

is the reinsurer you want to shoulder your risk.

No other reinsurer can match our diversification of risk, geographic

distribution and breadth of product lines across a global book of business.

This provides us with an unequaled base of stability and expertise,
both of which benefit our clients.

Swiss Re America.

Strong enough to bear the burden of risk.

SwISS REINSURANCE AMERICA CORPORArION 237 PARK AVENUE, NEW YORK NY 10017 TOLL FREE (888) SWISS RE
ATLANTA BOSTON CHICAGO DALLAS NEW YORK PHILADELPHIA PHOENIX SAN FRANCISCO

Swiss Re America
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At Zurich Investment Management,
we understand the balance insurance

companies must strike with investment
portfolios-meeting policyholder liability
obligations and regulatory constraints,
while attaining their profitability and
financial goals.

Our Insurance Advisory Group
combines portfolio managers, actuaries
and investment accountants to provide
investment management and advisory
services exclusively for you.

This team develops conservative
strategies and constraints appropriate.=
for the unique circumstances of insurdAce
companies, then aggressively manages
portfolios within those parameters.

Zurich Investment Management is a
globally-connected company created 1

»'t

5

from the Zurich Insurance Group and its
affiliate that manages the Kemper Funds.
So our clients bendfit from our specialized
insurance industry focus, and the
remarkable breadth of products that
comes from our size, experience and
global reach. We bring more than
30 yea rs experience and more than $34
billion in assets under management.

To strike up a conversation with
the Insurance Advisory Group,
call 1-800-6766664.

ZURICH INVESTMENT MANAGEMENT

©1996 1015950
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Insurer lobbyists hope for better year in '97
By MICHAEL BRADFORD

espite poor results
this session in

achieving their
legislative agenda,
insurers say their
relations with fed-

eral lawmakers generally are
gcod.

The 104th Congress was dismal
in terms of what insurers were

atle to shepherd through, with
only a minor success in the pas-
sage of a product liability reform
bi 1 that ultimately died when
Przsident Clinton vetoed it (BI,

Ju.y 29).

Reforms aimed at Superfund,
fhe Occupational Safety and
Health Administration, the legal
system and natural disaster legis-
lation all remain buried for now.

Issues that insurers pushed for
in previous years-antitrust im-
munity and solvency require-
mEnts, for example-weren't
broached in the recent Congress.

Nevertheless, with plenty of
pro-business Republicans holding
seats, insurers finally had a sym-
pa:hetic ear for some of their con-
ceins.

'It's more fun to talk to them

when their goal is not to attack
yoj," said David J. Pratt, senior

vp-federal affairs for the American
Insurance Assn. in Washington.
"There are some very positive re-
lationships with leaderships on
both sides."

Peter Lefkin, vp-government
and industry affairs in Fireman's
Fund Insurance Co.'s Washington
office, pointed out that it's hard
to generalize about relations with
government officials because
"there aren't many people in the
federal government that under-
stand our issues."

That lack of understanding
means insurer relations with the

U.S. Environmental Protection

Agency, for example, are poor,
said Mr. Lefkin. But relations are

somewhat better at the National

Highway Traffic Safety Adminis-
tration and "average" at the Fed-
eral Emergency Management
Agency, he added.

Insurers are regrouping, how-
ever, to figure out what went
wrong this session and develop a
game plan for the next round in
Congress.

They also, of course, are keep-
ing a close eye on the November
elections.

"I think, frankly, if the Demo-
crats win both houses of Congress
and the White House, the
chances of natural disaster legisla-

tion might be slightly better," Mr.
Lefkin said. "For all the other is-

sues, you might as well call it
off."

One problem insurers agree on
is that they underestimated the
intensity of the fight. With a Re-
publican Congress in place, insur-
ers say they counted too heavily
on their allies to fight for reform
legislation.

"One of the stumbling blocks
was that we thought things
would be easier than they were,"
confirmed John C. Lobert, senior
vp-government relations for the
National Assn. of Independent In-
surers in Washington. "After 40
years of fighting to stay alive, we
had a Republican Congress we
thought would be sympathetic."

And while Republicans did for
the most part stand on insurers'
side, Mr. Lobert pointed out that
insurers underestimated "the nat-

ural gridlock that is built into the
system. It's the same gridlock that
saved our bacon for the last 40

years. But it means we've got a lot
more work to do because we have

got to overcome that gridlock."
The lesson here is it takes sup-

port from both sides to achieve
reforms, insurers point out.

"I think that the reality is that
insurers, like the rest of the busi-

---------------Ii.-

...

ness community, failed to realize
that major policy changes need to
be made in a bipartisan fashion,"
said David M. Farmer, senior vp-
federal affairs in the Alliance of

American Insurers' Washington
omce.

"The lesson we learned is that

reform needs to be bipartisan and
it needs to come from the small-

business community, from the
bottom up instead of the top
down," said Mr. Farmer. "Reform
needs to be incremental in na-

ture."

In some cases, insurers them-
selves couldn't agree on the solu-
tions they were seeking.

"These are very, very compli-
cated problems," Mr. Lobert said
of issues like Superfund reform
and natural disaster legislation.
"They don't have simple solu-
tions.; they have complicated so-
lutions."

"When you have complicated
issues, you better have everybody
on your side," he said, and not
everyone in the insurer commu-
nity was in agreement on the pro-
posals they were presenting to
Congress. The reaction from law-
makers faced with such indeci-

sion, Mr. Lobert added, is: "If you
can't agree on what you want,
don't come back until you can

agree."
Some of reasons insurers were

unsuccessful before the 104th

Congress were beyond their con-
trol. Their efforts in some cases

simply got bogged down in the
political quagmire.

For example, lobbying effc r.s
for product liability reform
worked, but the bill was shot
down by the president after insur-
ers' hard work was done. "Your

ability to influence the White
House is extremely limited," Mr.
Lefkin said. "Particularly when
the president is so Close to the
trial bar. The president gave every
indication that he would sign the
bill, but when push came to
shove and when it came time for

doing the right thing or pleasing
the trial bar, the trial bar won."

Presidential actions aside, insur-
See Insurers on next pRse
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Insurers
Continued from previous page
ance industry lobbyists found
even that working with their al-
lies was sometimes like wading
through quicksand.

The Republicans' Contract with
America was filled with issues like

regulatory and legal reforms that
insurers long had wanted to see
pass.

"All significant benefits for the
industry," the AIA's Mr. Pratt said
of the Contract proposals.

While those reforms were

worth working for, it was time-
consuming work that cost a lot of
political capital, he noted. As with
other issues, gridlock slowed
things in the Senate, he said.

"Once the Contract was done,

time was taken up with the bud-
get fight," said Mr. Pratt. By the
time insurers got an opportunity
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USA: 1 (908) 906-8100 Fax: 1 (908) 906-9283

Europe: 32 (2) 231-13-55 Fax: 32(2) 230-77-49
Member of BRMA (Brokers and Reinsurers Market Association)

nd call PXRE, the reinsurance specialists

in catastrophe business. Because we're seeing some of the

same warning flags today that we saw in the Eighties. New,
untested capacity surging onto the market. Complacency about

peak exposures. Premium levels losing their connection with

the logic of risk and reward. There's even a new twist for the

Nineties: capital markets fashioning insurance derivatives.

PXRE REINSURANCE COMPANY

Property Catastrophe Reinswrers

to address issues like Superfund i Ii
February or March of this year,
election-year politics were in the
way.

"It was a period where both par-
ties and the White House were

calculating what was moving and
what was not," said Mr. Pratt.

Property/casualty insurance is-
sues were not placed high on law-
makers' and the president's list of
election-year issues that would
generate excitement.
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"If we get the same administra-
tion back, we have to have a dia-

logue," stressed Mr. Pratt. "We
have to know: 'Are you for this or
not,

1 1, with regard to insurers'
concerns, he said.

However the election turns out,

"policies need to be bipartisan,"
the Alliance's Mr. Farmer said. In-

surers "have to make it under-

stood that issues aren't Republi-
can or Democrat, they are just

policy issues."

Now, as then, we are putting our faith in balance. The

belief that risks must be carefully weighed-not only on an

historical basis but by understanding current conditions. That

financial modeling is not a substitute for sound underwriting

judgment. That rewards must be sufficient to deliver the best

value over the long term.

And that, sometimes, there is business which should not
be written. That's how PXRE Reinsurance ended the six

worst years in the history of property catastrophe reinsurance

business with six times the capital we started with.

If you're looking for an "A" rated reinsurer with program

capacity in property, marine and aviation lines of up to

$10 m#/ion, ca// PXRE We respond to underwriting requests

in an average of 48 hours and have a history of paying 90% of

claims within 3 days. Ask for Michael Bleisnick (Domestic

Treaty) or Gordon Forsyth (International Treaty) at our Edison,
New Jersey headquariers, or Alain Tounquet in Brussels.

Insurer CEOs
fail to track

fraud-fighting
efforts: Study

By MICHAEL PRINCE

Igl espite advocating
greater anti-fraud
measures, a ma-

jority of insurance
company chief ex-
ecutives fail to

keep track ot their own compa-
nies' efforts.

A recent study states that 70%
of CEOs of mid-sized insurers

help plan their company's anti-
fraud efforts, but only 48% said
top management kept track of
the results of these plans.

The study, conducted by Con-
ning & Co., a Hartford, Conn.-
based insurance research firm,

was based on survey responses
from 78 insurers and interviews

with 40 CEOs. The Conning
study also found that more than
half the respondent:s do not have
reliable information about the

amount of fraud perpetrated
against them.

"In other words, although the
majority of these insurers in-
clude fraud in their planning,
less than half track their (special
investigative unit's) performance
in their annual reporting pro-
cess," the report states. "Conse-
quently, these executives may
not know how their fraud-fight-
ing efforts are affecting their bot-
tom-line performance.

Conning estimates fraud costs
the insurance industry $120 bil-
lion per year, but that figure it-
self is not based on hard data.

"The focus of top management

 is not on fraud fighting," Nancy
Carini, an assistant vp at Con-
ning and author of the report,
said in an interview. "The gen-
eral effort in fighting fraud is a
back-room approach."

"Far too many insurance com-
panies are sitting on the side-
lines," said Dennis Jay, executive
director of the Coalition Against
Insurance Fraud in Washington.
"They have yet to be aware it's a
problem or they don't know
how to become aware to address

the problem or they may not
have a willingness to do it."

Ms. Carini says insurance com-
panics fall into three equal cate-
gories.

One-third, she said, fight fraud
aggressively. The second third
say they are fighting fraud but in
fact do very little. And compa-
nies in the last group either
don't know what to do or deny
they have a problem.

Chicago-based CNA Insurance
Cos. has vigorously fought
fraudulent claims.

Its special investigative unit
has grown from one investigator
in 1979 to 165 today, said Jay
Williams, vp-special investiga-

See Fraud on nextpage
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Fraud liams noted it can "save a hell of it and reaching greater levels of A larger obstacle to fighting One effort to address the lack
a lot of money " sophistication And it has spread fraud is the lack of solid informa- of information was launched re-

A reputation as a tough fraud- to mid-size and smaller compa- tion available to CEOs on the cently by the NICB Called the
Contmued from previous page fighter also deters fraudulent nies." amount of fraud or the effective- ClaimSmart System, it is a data-
tions division of corporate claims, experts say Many false The expansion partly results ness of anti-fraud measures The base of claims filed against the
claims claims are filed by repeat abusers from companies' recognition of insurance industry generally as- bureau's members If a member

CNA uses a team approach, who go from company to com- the problem and partly from sumes 10% of claims are fraudu- suspects a fraudulent claim, it
which Mr Williams calls "holis- pany state law. Twenty-nine states lent, but experts say this is an es- can check the database for the
tic," in which investigators, These people will drop claims have fraud bureaus, according to timate and not based on any claimant's name to determine if
chilms representatives and cus- against companies with tough the Coalition Against Insurance data "YOU go into a bank and that person has filed a similar
tomers combat fraud together reputations. Fraud statistics; most of those rob lt, they know to the penny claim with another company.
This approach, started in 1994, how much 15 stolen," said the ClaimSmart went online in

has swelled the number of inves- coalition's Mr. Jay But such pre- April but will not be fully opera-
tigators 'There are people who slip and fall at a cise information is not available tional until the end of the year

CNA hired 48 new investiga- to insurance companies. This system, says Mr DiLiberto,
tors in 1995 and plans to hire an grocery store and when they find out who the Conning's study states that 40 will help catch people who m,Ike
equal number this year insurance company is, they have second companies provided estimates of repeated false claims, but its im-

One advantage of the team ef- the cost of fraud to their compa- pact on determining the amount
fort is customer involvement thoughts on their claims,' says Jay Williams. nies, but their figures were not of false claims is not clear
Customers represent the front based on reliable data Establishing an investigative
hne for combating fraud and of- "In all but one case, the num- unit is a strong step but only the
ten send suspicious claims to the "There are people who slip and bureaus were established during bers were either a best guess, a first step in fighting fraud, Ms
investigative unit fall at a grocery store and when the 19905 percentage of written premium Canni said, and evaluation of

For example, suspicious work- they find out who the insurance Eleven states now require in- or a percentage of claims, all of their efforts, which insurance ex-
ea compensation cases can in- company is, they have second surers to have anti-fraud plans, which we consider soft data," ecutives are not doing, Ls
valve claims of Monday-morn- thoughts on their claims," Mr with eight of those requiring in- the study said needed

ing accidents when the person Williams said vestigative units, according to "For industry in general, the "The time is coming for inch-
actually was inlured over the The increase in CNA's anti- the information from the coali- one lack of information is there vidual insurance companies,
weekend, claims made by work- fraud measures follows the path tion has been little benchmarking of now that they have set up anti-
ers about to be laid off or claims of other companies In the past Also, 42 states have passed im- the amount of fraud that has in- fraud units, to quantify what
by people who never answer few years many insurance com- munity laws that protect insur- filtrated each line of business," they are doing," Ms Carini ob-
their home telephones though panies have expanded their in- ance companies from bad faith said Conning's Ms Carini served

they say they cannot leave the vestigative units and put greater suits brought by claimants who If the information were avail- .

house, according to Mr Wil- focus on anti-fraud measures are investigated for possible able, it would reduce fraud be- Copies of the study are available for
hams "It has become popular in the fraud cause "top management would $495 #om Laurie Ann Scottl, Con-

Although CNA does not have 19905," said John D,Liberto, The threat of such suits, ex- be better equipped to make ning & Co, CityPlace II, 185 Asy-
exact figures on how much president of the National Insur- perts say, has prevented insurers smarter decisions about fraud- lum St, Hartford, Conn 06103-
money the investigative unit ance Crime Bureau in Palos Hills, from investigating suspected fighting efforts," according to 4105, 860-520-1521, fax: 860-
saves the company, Mr Wil- Ill "Many companies are doing fraud the report 520-1504
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No matter how many options a direct reinsurer may offer, they st, I come from the same point of view Their own The
broker's vision isn't limited to a single company's perspective. Brokers work with a wide range of reinsurers They see more,
have access to more alternatives and are In touch with the most Innovative thinking in the business. So you benefit from a
wider range of creative solutions, more flexibility and something even more important - someone who's on your side and
free to use the right resources to meet your needs Don't limit your perspective Make sure you re seeing the best
reinsurance solutions Talk to a reinsurance broker

BETTER REINSURANCE THROUGH BETTER VISIO . I 3Vi J
Brokers& Reinsurance

Markets Association

BRMA IS AN ASSOCIATION COMPRISED OF LEADING REINSURANCE INTERMEDIARY AND UNDERWRITING FIRMS REPRESENTING A CHANNEL OF MORE THAN $8 BILLION IN REINSURANCE SURPLUS FOR MORE INFORMATION, CALL 1 -212-480-6200
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Mutual proiect paves the way
for future electronic business

By REGIS COCCIA

oing business elec-

D tronically is a goal
of many insurers,
agents and brokers,
and one joint ven-
ture is helping

pave the way.

A project undertaken earlier this
year by Chubb & Son Inc., Sedg-
wick James of California Inc. and
Sun Microsystems Inc. to create a
seamless flow of information be-

tween insurer, broker and risk

manager could become a model
for the insurance industry.

The three companies have been
working together to lay the
groundwork for future electronic
commerce in a number of areas,
including distributing a "memo-
randum of insurance" containing
basic coverage information to ful-
fill requests for certificates of insur-
ance. Other areas involved in the

project include online directories
of offices and contacts, loss run

and policy data, loss control infor-
mation and e-mail.

Requests for certificates that
show proof of coverage often are
presented to companies like Sun
Microsystems by customers before
contracting with the company.
Satisfying numerous such requests
can be a time-consuming, paper-
intensive process for risk managers
and brokers.

In fact, that's what led to the

joint venture.

Mountain View, Calif.-based

computer company Sun Microsys-
tems initiated the project late last
year as part of a strategy to stream-
line certain functions within the

company. It turned to its longtime
broker, Sedgwick James of Califor-
nia, and its insurer, Chubb & Son,

for help.
"In its strategic thinking, Sun

decided that they wanted to look
real hard at two major projects,"
said Matt Davis, vp at Sedgwick
James in San Francisco, who is re-

sponsible for all aspects of the Sun
account.

Those two areas involved alter-

native risk-redesigning Sun's ap-
proach to insurance and develop-
ing a corporatewide risk retention
strategy-and using information
technology, Mr. Davis said.

Chubb & Son Inc., a unit of

Warren, NJ.-based Chubb Corp.,
was an attractive partner for the
project because Chubb is a promi-
nent underwriter of high-technol-
ogy risks and, as Sun's casualty in-

surer, writes the greatest volume
of Sun business, Mr. Davis ex-

plained.
In looking at ways to streamline

administrative functions, Carol

Harrington, Sun's director-risk
management, found that she
could set up templates for certifi-
cates of insurance for liability,
workers compensation and other
lines, "so salespeople who get re-

guests for certificates can stop bug-
ging the risk management depart-
ment," explained Patrick Vice,
proprietor of Toronto-based tech-
nology consulting firm Electric
Coffee House.

Mr. Vice, who was consulting
on multiorganizational projects at
Sun, was hired to help coordinate
the initial phase of the Sun/
Chubb/Sedgwick project.

Ms. Harrington currently is on
leave from Sun and could not be

reached for comment.

On the Internet, Chubb set up a
memorandum of insurance for

Sun at a site administered by Sedg-
wick James. Sun contractors need-
ing proof of insurance
can obtain that information at

http://insuranceusa.iconnet.net/
netpartners/index.html.

The project's home page also
contains an international direc-

tory of Sedgwick contacts in-
volved in placing insurance for
Sun Microsystems and links to the
Internet sites of Sedgwick James.
North America and Chubb Corp.

Listed in the memorandum,
among other things, are: the
name, address and contact num-

bers of the producer, Sedgwick
James of California, and the poli-
cyholder, Sun Microsystems; types
of coverage; insurance companies
providing the coverage; policy
numbers and effective dates; and

coverage limits.
For example, Sun has $2 million

in aggregate limits under its com-
mercial general liability policy,
which expires March 15, 1997.

Having this basic information
available over the Internet is a big
timesaver for Sedgwick James,
which processes requests for certif-
icates of insurance, Mr. Vice said.

Creating the online memoran-
dum of insurance helps reduce the
"administrative burden," Mr.
Davis agreed. "That has signifi-
cantly decreased the man-hours at
Sun and Sedgwick" needed to pro-
duce certificates, which under the
old way involved sending the cus-
tomer to the risk management de-
partment and then to the broker.

One of the project's goals is "to
produce certificates electronically,
without ever touching a piece of
paper," he said.

In certain cases, however, when

additional coverage information is
required, Sedgwick James staff will
produce certificates manually and
mail them out, Mr. Davis said.

"We think it amounts to some

pretty dramatic results in only a
few months," said Mr. Vice.

Two of the most important re-
sults of the project, according to
Mr. Vice, were the memorandum

of insurance and management of
the project primarily via the Inter-
net during the first phase.

Sun, Chubb and Sedgwick James
communicated through e-mail, in-
volving people on the East and
West Coasts as well as in Canada,

Mr. Vice pointed out
By my reckoning, if we had to

rely on phone and fax, this project
would have taken 18 to 24

months," Mr. Vice said.
"We'd never be where we are to-

day if had to rely on paper and
phones" to organize the project,
said Lynne Styple, assistant vp of
the Risk Management Group at
Chubb & Son Inc. in Warren, NJ.

She pointed out that the "global
connectivity" of the partners via
Internet links helped streamline
communications.

The project now is in Phase 2,
which is "still being designed,"
Mr. Davis said. "Phase 1 was the

proof of concept to see if the idea
made sense. Now we're trying to
identify what other functions can
be automated-whether th«re
perforrned by an underwriter or a
broker or a risk manager."

Chubb, Sedgwick and Sun meet

at least monthly, either in person
or by videoconference, to discuss
the project in depth, he said. The
partners plan to meet later this
month to outline strategies for the
next phase.

Although the three companies
are the only members of the part-
nership, they plan to share their
findings with others in the indus-
try.

In fact, at the 34th annual Risk

& Insurance Management Society
Inc. conference last April in Tor-
onto, Chubb, Sedgwick and Sun
reported their progress.

Many risk managers and brokers
have expressed an interest in the
project, Mr. Davis said.

The project also has had some
important benefits for both
Chubb & Son and Sedgwick, Ms.
Styple and Mr. Davis said.

"One of the No. 1 benefits is

doser relationships with our cli-
ents and being able to communi-
cate with them and our producers
more easily," Ms. Styple said.

The project also has helped im-
prove the efficiency and produc-
tivity of communication between
the partners. "We're no long rely-

ing on paper. It's like killing multi-
ple birds with one stone," she
said.

"What Sedgwick is trying to do
is take what we've learned from

this and apply it to other initia-
tives" in information technology,
such as risk management home
pages for other clients, Mr. Davis
said.

"The true benefit is for every
one of us-Chubb, Sedgwick and
Sun-to be able to take what

we've learned and be able to ex-

pand it more broadly," Ms. Styple
said.

She added that the insurer

hopes to implement elements of
the Sun project with 25 other risk
management clients this year.

"A lot of people are dabbling
with (electronic commerce pro-
jects). What sets this one apart is
we've formalized it and identified

partners," said Mr. Davis.
Where the project goes in its

next phase will depend on what
the partners decide to explore, Mr.
Davis said. "Once we've identified

the things we want to do, that will
dictate what happens in the fu-
ture." lei
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RISK MANAGER OF THE YEAR AND RISK MANAGEMENT HONOR ROLL AWARDS

These awards recognize individual accomplishments in the field of risk management. For nominating forms and rules, write or call:
BUSINESS INSURANCE • Editorial Department • 740 N. Rush St. • Chicago, IL 60611-2590

phone: 312/649-5319 • fax: 312/280-3174

EMPLOYEE BENEFITS COMMUNICATION AWARDS

The EBC awards honor employers for excellence in communicating benefits programs to their employees. Insurance companies and
consulting firms also are recognized for their participation in the preparation of award-winning communication programs. For entry
forms and rules, write or call:

BUSINESS INSURANCE • Communication Services • 220 E. 42nd St. • New York, NY 10017-5806

phone: 212/210-0299 • fax: 212/210-0704

WORKERS COMPENSATION CONFERENCE

Presented in conjunction with ]BF Conferences, this event addresses the specific concerns of corporate executives managing workers
compensation programs and rehabilitation services. Sessions cover this rapidly changing environment and creative and innovative
strategies to curb costs. For details on registration or exhibition,write or call:

BUSINESS INSURANCE • Communication Services • 220 E. 42nd St. • New York, NY 10017-5806
phone: 212/210-0299 • fax: 212/210-0704

REPRINT SERVICES

BI's Reprint Department can provide reprints, in quantities of 100 or more, of any article appearing in the weekly newsmagazine.
Legal permission, complying with U.S. copyright laws, also can be provided to companies wishing to reprint, on their own, material
appearing in the newsmagazine. For information, write or call:

BUSINESS INSURANCE• Reprint Department • 740 N. Rush St. • Chicago, IL 60611-2590
phone: 312/649-5319 • fax: 312/280-3174

ARTICLE FAX SERVICE

Forarticlephotocopies sentby fax on the same day, call us with yourcreditcard information, specifyB/issuedate and article headline.
The charge is $7.50 per copy*er article. In-publication directories are not available by fax.

BUSINESS INSURANCE • Reprint Department • 740 N. Rush St. • Chicago, IL 60611-2590

phone: 312/649-5398 • fax: 312/280-3174

SINGLE COPY SALES

To order a current or back issue of Business Insurance, call the single copy sales division of BI's Circulation Department:
800/678-9595

DIRECTORY OF BUYERS

The 1995/96 Business Insurance Directory of U.S.-Based Corporate Buyers of Insurance, Benefit Plans and Risk Management
Services contains alphabetical listings of nearly 3,200 U.S. corporations. You'll find names and titles of over 16,000 executives
responsible for risk management, employee benefits and more - plus vital statistics on primary type of business, revenue or assets,
and number of employees. To order your copy of this thirteenth edition, available in print or on disk for the PC, call:

313/446-1623

The 1995/96 Business Insurance International Directory of Corporate Buyers Based Outside the U.S., lists nearly 3,000 executives
in more than 500 companies from 21 countries. In addition to address, phone and fax numbers, listings include primary type of
business, currency of the country, revenue or sales, names and titles of CEO and other executives responsible for risk management,
security, benefits, health care and finance. To order your copy of this second edition, available in both printed bound volume or on
disk for the PC, call:

313/446-1623

DIRECTORY OF HMOs and PPOs

The 1995/96 Business Insurance Directory of Managed Care Providers is published as a special extra edition of BI. The directory
contains profiles of over 1,700 HMOs and PPOs across the country - organized alphabetically by state. To order, call:

313/446-1623

IN-PUBLICATION DIRECTORIES

Business Insurance publishes more than 20 comprehensive in-publication directories during the year, making access to services and
suppliers easy. Providing detailed listings of firms in specialized areas, BI's directories give readers a direct route to better
management techniques and eliminate frustrating hours researching services and suppliers available in the marketplace. For a listing
of BI's in-publication directories, call:

312/649-5279

For more information, call one of the numbers listed below:

Advertising Information: 212/210-0228

Subscription Information: 800/678-9595
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The Power of PartnershipM in Professional Liability.
Even when you've done everything nght, others Our broad policies,with $25 million In For more information, call us at
will think you're wrong. And that can get costly. capacity foreach product, ccme backed by 1-800-382-2150.

At Zurich-American, we think It'shmean the financial strength and security of an A+ rated
insurance company took a fresh look at insuring company.And wesupplementour products

professionals. Besides customized Human with risk-reducing services from experts who

Resources, Lawyerand Miscellaneous Professional know professiona liability.
Liability coverages, we offer our customers The world is changing, and change ZURICH-AMERICAN

long-term partnerships.These partnerships increases risk Even when you think you're doing INSURANCEGROUP

encourage trust and informationsharing, which everything right That's why we're here to help TM

can lead to reduced claims and costs. you. Zurich-Amencan.The Power of Partnership.
Tlie Power of Partnership

©1995 Zurich Insurance Company A MEMBER OF THE WORLDWIDE ZURICH INSURANCEGROUP
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Continued from page 20 Staff Staff Helmsman Management
ing plan reviews, research, client train- Services Inc.
mg, highly protected nsk, pre-emer- Total 1 Total 55

Includes 1 ASSE, 1 PE Professionals 35gency planning, hydraubcs analysis, 0 Riverside Office Patic, 9 Riverside
Includes 3 ARMs, 2 ASSEs, 4 CSPs, 21 PEs, Road, Weston, Mass 02193-2290,sprmkler planning review, boiler/ma- cheats 23 SFPEs

617-243-7985, fax 617-736-0256chinery risk and junsdictional mspec-
Total 20 Loss control services began. 1952

HSB Professional
tions

Occasional services· Plant security Loss control services began 1985 Frequent services: Onsite plant loss Loss Control
1995 rownues

inspections, publications Frequent services, Onsite plant loss prevention Inspections, flre prevention P O Box 585, Kingston, Tenn 37763,
Specialties· Petrochemical, public util- prevention inspections, fire prevention Inspections, plant secunty Inspections, 423-376-1131, fax 423-376-5078 Total gross revenues $63,800,000

1tles, construction, communications, high Inspectlons, plant secunty Inspections, hazard identification, buildmg plan re- Property loss control/engineermg 5%

views, pubhcations, fire modelmg 1995 revenues Other 95%rtsk residential, real estate holdmg, ho- hazard identihcation, client training
Occasional services. Resealth, chent Total gross revenues Includes safety consultmg, managed care, claimstels, electronics, volume retailers, manu- Occasional services· Building plan re- $3,270,000 administratton, Ask mformatlon servicesfactunng, cogeneration views, publlcations, research traming, gas dispersement modelmg Property loss control/engineenng 45%

Region served· Worldwide Specialties Food processing, construe- Region served. Unlted States, Canada, Other 55% Staff

Branch offices· Los Angeles, San Fran- tion, hre/ambulance Far East, Middle East, South Amenca Staff Total 676

cisco, Atlanta, Chicago, Boston, New Region served· United States, Tokyo, Branch offices· Los Angeles, San Fran- Professionals 43

York, Philadelphia, Dallas, Houston Manila, Phillppmes, Singapore cisco, Atlanta, Oak Brook, Ill, Armonk, Total 55 Includes 5 ARMs, 3 PEs, 5 SFPEs
Professionals 38Officers· Raymond E Hafner, presi- Contact Michael J Fagel, 630-897- N Y, Fairfax, Va, Vancouver, Canada

Includes 1 ASSE, 1 CSP, 17 PEs, 20 SFPEs Chents

dent, Bnan P O'Hara, vp/CFO, Sharon 0551 Officers· Thomas W Jaeger, president,
E Simpson, vp-marketing, James V Alfred J Longhitano vp/treasurer, Clients Total 267

Young, vp-claims FIREPRO Inc. Mario A Antonnetti, secretary, Freder- Total 500

Contact. Wilham B Hemphtll, direc- ick C Bradley, Mchael A Amar, direc- Loss control sernces began· 19831 Van de Graaff Dnve, Burlington, tors Loss control services began· 1976 Parent Liberty Mutual Grouptor-legal services
Mass 01803, 617-270-5200, Contact: Douglas J Rollman, direc- Parent Hartford Steam Boller Inspec-* Estimate
fax 617-229-2922 Frequent services· Onsite plant loss

tor-marketing tion & Insurance Co
prevention Inspecttors, flre prevention

Frequent services: Onsite plant loss Inspections, hazard identification, build-Environmental Risk Ltd. 1995 revenues

prevention inspections, fire prevention ing plan reviews, pubhcations, research,120 Mountain Ave, Bloomfield, Total gross revenues $1,200 000 Gallagher Bassett Inspections, hazard identiflcabon client training, spnnkler protection anal-Conn 06002, 860-242-9933, Property loss control/engineenng 50% Services Inc. Occasional services. Building plan re-
ysis, hfe safety evaluations, emergencyOtherfax 860-243-9055 50% views, publications, research, client

Includes flre reconstruction and ttigation 2 Pierce Place, Itasca, 111 60143-3141, preparedness planning
training, quantitative nsk assessment,

1995 rerenues support 708-773-3800, fax 708-285-4000 Occasional services: Plant security
fire and explosion loss investigations InspectionsStaff Specialties· Heavy manufacturing,Total gross menues $5,300,000 1995 menues Specialties: Manufactunng, retail, food

Properly loss control/englneenng 30% Total 14 chemical, petrochemical, electne utihty
Total gross revenues $138,398,000 serjnce, construchon

Other 70% Professionals 8 Region served· United States, Asia,
Property loss control/engineenng 11% Region served· United States, Canada,Includes property environmental site assessment Europe, South AmericaIncludes 5 PEs, 8 SFPEs Othei 89% Mexico, United Kingdomand subsurface contamination Investigations, Branch offlces San Francisco, Hart-

grounci water and soil remechation, Loss control services began 1970 Includes package progi-arns, clairns adjusting, Branch offices 125 locations
ford, Conn, Atlanta, Chicago, Baslangappraisal services, sale of fur protection Officers· Gary L Countrynnan, chair-envlronmental compliance audits Frequent services Onsite plant loss

evaluation model software Ridge, NJ, Houston, Seoul, South Ko- man/CEO, Edmund F Kelly, president,Staff pievention mspections, flre prevention
rea

inspections, hazard identification, build. Staff Amy J Leddy, vp/manager, Bobby J
Total 50 mg plan reviews, research, chent train- Officers M E Mowrer, executive vp, Litke, manager-national account devel-Total 1,633 Harvey Goranson, vp-consulting ser- opment, Dan Lyons, vp/manager-fieldProfessionals 40 ing, fire htigation support, fire scene ProfessionalsIncludes 4 PEs 63 vlces, Wayne Holmes, vp-property engi-documentation operationsIncludes 6 ARMs, 1 ALCM, 24 ASSEs, 12 CSPs, neenng, Judy Solts, assistant vp-financeClients Specialties General busmess/industry, 1 PE, 3 SFPEs

Contact Larry Watrous, manager-health care, property management, prod-Total 300 Clients business developmentuct manufacturers, insurance, law firms
Loss control services began 1985 Region served Worldwide Total 390

Frequent services· Onsite plant loss Contact. Lee C DeVito, president Loss control services began 1962
prevention Inspections, hazard identift- Parent Arthur J Gallagher & Co Harrington Group Inc.cation, client training, pollution hability Flex Design EngineerS Frequent services· Onsite plant loss 385 Killian Hill Road NW, Suite 8, insurance surveys, environmental corn-

201 S Naperville Road, First Floor E , prevention Inspections, fire prevention Lilbum, Ga 30247, 770-564-3505,pliance audits
Wheaton, 111 60187, 630-668-8998, inspections, plant security Inspections, fax 770-564-3509Occasional services Building plan re-
fax 630-653-5260 hazard identification, building plan re- Impact General Inc.views, publications, research views, chent training, property insurance 1995 revenues 1405 E Chapman Ave, Orange,Specialties· Pollution liability insur- 1995 mi.enues underwriting surveys, claims loss and

Total gross revenues $695,000 Calif 92866, 800-688-1628,ance companies, financial institutions, statistical studies, ergonomle and mdus- Property loss contml/engineenng 100%real estate developers, energy facility de- Total gross revenues* $150,000 fax 714-532-5734
Property loss control/engmeermg 100% tnal hyglene surveys, secunty audits and

Staffvelopers, industnal corpoiatlons analysis 1995 revenuesRegion served. Canada, Central Amer- Staff Occasional services Publications, Total 10ica, Europe, Japan, South Amenca Total gross revenues $3,100,000
Total 5 research Professionals 7

Branch ofhees. Chfton, N J Pmperty loss control/eng,neenng 50%
Professionals 3 Specialtles. Institutional, municipali- Includes 4 PEs, 7 SFPEs

Other 50%Officers. Richard S Atkms, Dawd I
Clients ttes, rehgious, commercial, food services, Loss control services began 1986Biandwein, Gordon T Brookman, manufacturmg, pnnting, hotels, telecom- Staff

Frequent services. Onsite plant lossMttchell M Wumbrand, pnncipals Total 63 munlcatlons prevention mspections, fire prevention Total 14Contact. David I Brandwein
Loss control services began 1986 Region served UNted States, Puerto inspections, hazard identification, build- Professionals 12

Includes 2 ARA(Is, 5 ASCEs, 2 ASSEs, 4 CSPs,Frequent services· Hazard identifica- Rico, Argentma, Australia, Canada, Flii, Ing plan reviews, design and acceptance
4 PEs

tion, building plan reviews, pubhcations,Equifax Commercial Indonesia, Mexico, Singapore, Unlted of fire suppression and detection sys-
design of retroht automatic fire suppres. Arab Emirates, United Kingdom tems Clients

Specialists sion systems, automatic fire spnnkler Branch offices: Los Angeles, Colorado Occasional services Publications,
Total 99P 0 Box 419215, Kansas City, system design, water supply and system Sprtngs, Colo, Miami, Atlanta, Schaum- research, client training

Mo 64141-6215,913-451-3222, hydraulic analysis burg, Ill, St I.0UtS, Melbourne and Syd- Region served. United States, Argen- Loss control services began. 1982
fax 913451-3285 Occasional services· Onsite plant loss ney, Austraha tina, Chile, Uruguay Frequent services. Pubhcations, chent

prevention mspectlons, flre prevention Officers· John G Campbell, chairman, Officers. Jeff L Hamngton, president, training1995 rerenues
Inspections, research, chent training Petei J Durkalsla, president, Mike Bill- Michael W Banham, James M Rucci, Occasional services· Onsite plant loss

Total gross revenues $46,000,000 Specialties. Municipallties, engmeenng mgs, Rick Rothman, Fred Potenza, exec- vps prevention Inspections, fire prevention
Property loss control/engineering 40% firms, archltects and developers utlve vpS Contact Carol S Rhllsaps or Jeff L mspections, plant secunty Inspections,
Othei 80% Region served· United States Contact. Tracy D Mock area vp-mar- Hamngton hazard identification, building plan

keting services, 708-285-3593 reviews, researchStaff Officers Mark Bromann, president
Region served. Arizona, California,* Esnnulte

Total 800 Nevada, New Mexico, Oregon, Texas,Gow ManagementProfessionals 351 Hasting-Tapley Services Inc. Utah, Washington
Includes 3 ARMs, 31 ALCMs, 16 ASSEs, Fulton Fire Engineering Inc. Services Inc.

60 Gore St,PO Box 240, Cambndge, Branch offices San Ramon, Calif,18 CSPs 2880 Northview Ave, Arroyo Grande, 344 Delaware Ave, Buffalo, Mass 02141-0902, 800-222-5963, HoustonCalif 93420, 805-489-MOO, N Y 14202-1876, 716-856-6148,Loss control services began 1952 fax 617-494-1608
fax 805-489-1424 Officers· William H King Sr, presi-

Parent Equifax Inc fax 716-856-6179 dent/CEO, Fredenc J Kalas, executive
Frequent services Onsite plant loss 1995 mienues 1995 revenues

vp, Wilham H King Ji , vp-marketing/1995 revenuesprevention mspections, flre prevention Total gross revenues $6,600,000 sales

inspections, hazard identification, com- Total gross revenues $120,000 Total gross revenues $1,200,000 Property loss control/englneerng 10% Contact Tom Noonan
Property loss control/eng,neenng 100%mercial and high-value residential prop- Property loss control/engmeering 40% Othei 90%

eity replacement cost valuations Staff Other 60% Includes clalms administration, excess msurance
Includes thlid party administration bivkerage, pohey issuance servicesOccasional services. Plant security Improved Risk ManagersTotal 1

inspections, publications, chent training Staff StaffProfessionals 1 4401 Barclay Downs Dnve, Charlotte,Region served· United States Includes 1 ARM, 1 PE, 1 SFPE Total 23 Total 66 N C 28209,704-551-3000,Branch offices· 39 locations nation-
Loss control services began. 1990 Professionals 3 Professionals 9 fax 704-551-3111

wide

Frequent services. Onsite plant loss Includes 1 ARM, 1 ALCM, 1 ASCE, 2 ASSEs Includes 2 ARMs, 1 ALCM, 5 CSPs
Ofhcers Tony O'Keefe, senior vp, 1995 revenues

Heib Schmack, regional vp-operations, prevention inspections, fire prevention Clients Clients

Inspections, hazard identification, build- Total gross revenues $47,500,000Tom Reagen, operations coordinator, Joe Total 87 Total 27
Cash, vp-commeicial sales, David ing plan reviews, loss investigation, fire Staff

code review Loss control services began· 1982 Ioss control services began· 1987Greene, vp/controller
Occasional services· Plant security Parent· S H Gow & Co Inc Parent. Hastings-Tapley Insurance Totnl 195

Contact. Pat Steece, national survey Includes 1 ARM, 2 ASSEs, 4 PEs, 15 SFPEs
manager, 913-663-8528 01 Scott Miller, inspections, research, chent training Frequent services· Onsite plant loss Agency Inc

Region served· Callfornia, Nevada prevention mspectlons, flre prevention Frequent services Onsite plant loss Loss control services began· 1921special piojects coordinator, 913-663-
8514 Contact· John C Fulton, president inspections, plant secunt> Inspections, prevention mspectons, bre prevention Frequent services Onsite plant loss

hazard identificaton, research, chent inspections, hazard identihcation, client prevention inspections, bre prevention

®
tratning training inspections, fire sprinkler plan review

Occasional services. Building plan re- Occasional services· Plant security Occasional services Plant secunty
views, publications, appraisals determin- inspections, building plan reviews, inspections, building plan reviews,
ing deductibles, programs and special- pubhcations, research pubhcations, chent training
lied coverages Specialties Governmental entities Specialties Hospitals, municipalities,< Gage-Babcock & Associates Specialties Construction, mumcipah- Region served. Connecticut, Maine, prmters, metal and plastic workers
ties and schools3975 Fair Ridge Dnve, North Lobby Massachusetts, New Hampshire, New Region served· United States

310, Fairfax, Va 22033-2924, Region served Umted States York, Rhode Island, Vlrglnla, Vermont Branch offices. Tarrytown, NY, Char-Fagel Safety Services
703-934-6440, fax 703-385-6749 Branch ofhces· Rochester and Syra- Branch offices: Albany, NY, Rich- lotte,NC,Irving, Texas

680 Blackberry Ridge Dnve, Aurora, cuse, N Y mond, Va Officers· R Bruce Jamieson, president,
11160506-8900, 630-907-2020, 1995 menues Officers· Stephen H Gow, chairman, Officers. David J Lane, chairman, Robert E Bebon, vp-loss control ser-
fax 630-907-2021 Jeffrey J Gow, president, Mlchael S Frederick J England Jr, CEO, E vices, Archer Dowdy, vp-marketing/un-Total gross revenues $5,600,000

Ploperty loss control/englneerIng Gow, executive vp, Ricnard K Mason, Donald Lewis, president, Marsha K derwnting, Clyde Barber, secretary/trea-1995 rerenues
Other 90% senior vp Bumdge, COO, Jennr[er L Decker, cor- surer

Total gmss revenues SGO 000 Contact· Richard K Mason, 716-856- porate vp Contact. Robert E BebonIncludes fire pmlection enguieenng, securtty
Plopertr loss control/engtneezing 100% englneenng consulting and design 1100 Contact. Ralph J Geme]11, senior vp Continued on nert page

. n
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Spotlight report
Contmued fromprevious page Spain, Portugal, Latm Amenca, Meaco Loss Prevention Specialties Pulp and pal?ei, manufac-

Clients
Branch offices· Walnut Creek andIndependent Engineering Consultants Inc. tunng

Services Ltd.
Total 100 Yorba Lmda, Callf, Orlando, Fla, At- Region served United States, Flance,

lanta, Deerfield, Ill, Boston, Springfield, P O Box 54012, Jackson,
Loss control services began 1989 Miss 39288-4012,601-878-2138,

Germany, Netheilands, United King-
1 Lime St, Lloyd's of London, Suite

Frequent services Onsite plant loss N J, Houston, Fairfax, Va dom

699, London, England EC3M 7DQ, Ofheers. 1Vhckey Reiss, president/CEO, -ax 601 -878-2394
Officers Waltei P Lukei, president,

44-171-621-1601, prevention Inspections, hazaid identifi-
cation, chent training, safety program- Jlm Quiter, Ralph Transue, Ray Gnll, 1995 revenues LanT Jones, vp-engineenng, Alan Ro-

fax 44-171-283-0982
nung, OSHA-related comphance and Randy Tucker, George E Totn, ser·tioi deck, vp-maiketmg Sheryl Hickman,

1995 revenues tralnlng vps Total gross revenues $200 010 secretary/treasuiei, Keith Willoughby,
Contact Geoige E Toth Property loss conti·01/englneenng 85%

loss control engineerOccasional services Flre prevention Othei 15°:
Total gross revenues $3,000 000 inspections, plant secunty inspections, Includes legal expert witness, accident

Propeity losh control/engineering 100%

building plan reviews, publications, Johnson & Higgins trivestigation and reconstruction Donald Mayo-Fire
Staff research 125 Broad St, New York, N Y 10004, Staff Protection Consultant

Total 16 Region served United States 212-574-7000, fax 212-574-7711
Total 4

2300 Contra Costa Blvd, Suite 330,
Professionals 13 Branch offices Indlanapohs and Mun-

Includes 2 PE•, cie, Ind, Defiance and Sylvanta, Ohio 1995 revenues Professional.. 3 Pleasant Hill, Calif 94523-4003,
Includes 2 ASSFs 510-685-3733, fax 510-676-8780

Loss control sernces began 1984 Officers Bart Bircheff, CEO, Jim Van Total gross revenues $1 082,700,000

Dyck, Ron Harruff, Dewey Tagtmeyer, Clients
Frequent services Onsite plant loss 1995 reremies

Haiold Everett, account executives
Staff

, prevention Inspections, fire prevention Tolal
Contact James E Krouse 50 Total gross i·evenues $ 305 119

, inspections, plant security Inspections, Total 240
Propert# loss contivl/englneering 100f

Professionals 144 Loss control services began· 1984
hazard identificabon, chent training,
Ilsk review on behalf of underwnters, International Risk Includes 6 ARMs, 2 ASCEs, 2 ASSEs, 2 CSR, 19 Frequent services Onsite plant loss St,iff

PEs, 51 SFPE. prevention Inspections, file plevention
valuations and claims assistance on Consultants Ltd. inspections, hazaid identification, pubh-

Total 2

, technical matters 3433 Monument Hill, Weybndge,
Loss control servlces began· 1845 Professionals Z

Frequent services Hazard identifica- cations, research, chent training, pro-
Occasional services Building plan re-

Includes 2 SFPE.>

Surrey, England, KT138RS, tion, bwldmg plan reviews, research, ch- gram design and implementation
views, pubhcations 44-le-837-447, Clients

ent training, natural hazards exposure Occasional services Plant secunty
Region served Worldwide fax 44-1932-837468

analysis, rlsk and business impact analy- inspections, bulldlng plan reviews Total 4
Branch offices Meaco City, Bahram

sis, business continuation planning, Specialties Transportation, transpor-
Officers. John F P Thorpe, chairman/ 1995 mvenues Loss control services began 1987

boiler and machmery consul:mg, cus-
tation of hazardouss materials

chief executive, Gordon Martm, Peter Frequent services Onsite plant loss
Total gross revenues $2,600,000 tomized databases Region served United States

Coman, Robert Edwards, executive di- Properly loss control/engineering 100% Contact. John R Eubanks, president prevention inspections, fire prevention
rectors Occasional services Onsite plant loss inspections, hazaid identification, build-

Contact. John Thorpe
Staff prevention mspections, fire preiention mg plan reviews, detection, suppression

inspections, plant security Inspections, systems, specification wrttlng, construe-Total 18

Professionals 14
pubhcations, transit rtsk control tion adnumstl ation and rewew

1 Inservco Insurance Specialties Utilities, pulp and paper, Occasional services Reseairh, chent
Services Inc. Clients chemical, petrochemical, oil and gas, U ainlng

3461 Market St, Camp Hill, Pa 17011, Total 64 telecommunications, high terhnology, Regton served United States, Canada,
1 717-761-8018, fax 717-763-5732

avlation Netheilands, United KmgdomLoss control services began· 1973 Region served· Worldwide Mariner Management
Parent· European Risk Management/

Officers Donald Mayo, president/trea-
1995 rerenues Branch offices 24 locations nation- Group Inc.

International Risk Management Group wide surei, Linda Mayo, co-ownei/vp/secre-

Tobi givs» revenue. $235,000 Ltd 42 W Allendale Ave , Allendale, tary
Officers Robert K Meyers, senior vp/

Properly loss control/englneenng
N J 07401-1718, 201-825-8883 Contact Donald Mayo100% Frequent services Onsite plant loss pnncipal, Glenn D Buser, vp-global loss fax 201-825-9194

Staff prevention Inspections, fire prevention control leader, Edd Gall, Dan Kett, Deb- Michigan Health & Hospital
Total inspections, plant security inspections, orah Freeland, vp-regional disciphne 1995 revenues

10 hazard identification, building plan re- leader Assn. Service Corp.
Professionals 10

views, publications, chent training, in- Total guss i·evenues $1,500 000
Includes 2 ARMs, 1 ALCM, 2 CSPs, 2 PEs Contact· Glenn D Buser, 201-257- Property loss. control/englneenng 10% 6215 W St Joseph Highway, Lansing,

frared thermography, engmeenng nsk 4143, Edd Gall, 202-408-6175, Dan Kett, other 90% Mich 48917, 517-323-3443,
Clients analysis 313-393-6861, Deborah Free_and, 310- Includes mansle insurance and adjusting fax 517-323-0913

Total 115 Specialties· Multinational corpora- 551-3830
tlons Staff

1995 rekenues

Loss control services began 1986 Region served Afnca, Asia, Europe, Total 19
Paient Penn National Insurance Cos Middle East, Scandinavia

Total groa revenues $650,000

Frequent services Onsite plant loss Branch offices· European Risk Man- e
Fbfessionals 2

Propeily loss contivl/engineeting 70°:

Clients Other 30%

prevention inspections, hazard identifi- agement-Deutschland, Offenbach, Ger- Includes bre safety suivey, mdilstnal hygiene
cation, chent training, property valua- many Total 65 monttonng
tions Officers. P Holland, general manager, Loss control sernces began 1991 StaffOccasional services Flre prevention A Milsom, assistant general manager, K Collin A. Lewis-Fire Services Onsite plant loss preventionInspections, plant seeunty inspections, Moseley, distnet manager Total 9

building plan reviews, fire suppression/ Contact P Holland
Protection Consultant mspections, flre prevention mspections,

Professionals 6

detection system testing and evaluation plant secunty Inspections, hazard identi-
P 0 Box 11625, Santa Rosa, Includes 1 CSP, 1 PE

Specialties· Government, education Calif 95406, 707-528-9617,
fication, research, chent trammg, marme
surveys/appraisal, adjusting and crew Loss control services began 1980

Region served Delaware, Distnct of 0 fax 707-528-1363
Columbia, Maryland, New Jersey, North training Parent Michigan Health & Hospital

Specialties Ocean martne Assn

Carollna, Pennsylvania, Virginia 1995 revenues

Branch offices Trenton, NJ, Greens- Region served United States Frequent services Onsite plant loss
Total gmss revenues $84,000 Branch offices San Francisco prevention inspections, fire prevention

boro, NC, Pittsburgh Property loss control/englneenng 100% Offlcers George Koons, CEO, PeterOfficers Bob Conrad, executive vp, William L. Jacobs
Inspections, hazard identification, publi-

Staff Mello, president/COO, Claudio Cnvici, cations, research
Mike Scheib, vp-operations, Pam Mitch- Enterprises Inc. Occasional sernces Building plan re-
ell, director-finance, Joseph M Boslet, Total 1

'P

1231 Tall Pines Dnve, Osteen, Contact. Claudio Cnvici vlews, cltent training
vp-safety management services

Fla 32764, 407-324-9245,
Professionals 1

Specialties Hospitals, health care fa-
Contact· Joseph M Boslet Includes 1 ARM, 1 SFPE

fax 407-324-9245 cilities

Loss control services began 1986
Maritime Risk

Region served Indiana, Michigan,
Insurance Control 1995 revenues Frequent services Hazard identifica- Management Consultants Wisconsin

Systems Inc. Total gross revenues $100,000
tton, bwldmg plan reviews, research, fire 22 E Taylor St, Savannah, Branch offices· Southfield, Mich
loss investigations

1118 N La Brea Ave, Inglewood, Property loss conbl/engineering 100% Ga 31401, 912-238-4636, Officers Fntz Kellermann, executive

Calif 90302, 213-678-7115,
Occasional services. Onsite plant loss fax 912-238-4636 vp/COO, Kathy Dickenson, semor vp-

Staff

fax 310-673-3350
prevention mspectons, fire prevention workers compensation msurance ser-

Total mspections 1995 revenues vices, John Parks, director-workers com-

1995 revenues Professionals 1 Region served United States Total gross revenues $30,000 pensation, Pier-George Zanom, direc-
Includes 1 CSP, 1 PE Contact· Collin A Lewis Property loss control/eng,neertng too% tor-occupational health/environmental

Total gross revenues $1,100,000
Loss control services began 1987 safety

Property loss contivt/engineenng 75% Staff

Other 95% Frequent services· Hazard identlfica- LOSS Control Associates Inc. Contact Pler-George Zanoni

Includes rtsk management, legal witness, safety bon, research 172 Middletown Blvd, Suite 8-204,
Total 2

Occasional services Onsite plant loss
Professionals 1

Staff Langhorne, Pa 19047, 215-750-6841,
prevention inspections, building plan re- fax 215-7506845 Clients

Total 13 views, pubhcations, client training
Total 9

Professionals 9 Specialties Retail, construction 1995 revenues

Includes 2 ARMs, 3 CSPs Region served. United States Loss control sernces began 1989
Total givss revenues $850,000

Clients Branch offices Fort Lauderdale, Fla Frequent services Onsite plant lossProperty loss control/englneenng 100%

Contact. Wilham L Jacobs, president prevention Inspections, fire preventlon
Total 40 Staff

or Karen E Neubeiser inspections, hazard identification Occupational Safety
Loss control services began 1989 Total 10 Occasional services· Building plan re- & Health Consultants
Frequent services Onsite plant loss Rolf Jensen & Associates Inc. Professionals 8 views, publications, research, client

183 Grand Ave , Lafayette,prevention inspections, fire prevention Includes 2 CSPs, 8 PEs, 9 SFPEs training
1751 Lake Cook Road, Suite 400,Inspections, hazard identification, pubh- Specialties Mantime, warehousing, La 70503-4636, 318-988-3490,
Deerfield, 111 60015, 847-948-0700, Clients

cations, research, chent training distnbution fax 318-988-3490

fax 847-948-0866
Occasional services Plant security Total 40 Region served Umted States 1995 revenues

inspections, building plan reviews 1995 revenues Loss control services began· 1986 Contact Robert W Smithers, owner

Region served United States Frequent services. Onsite plant loss
Total gro*s revenues $226,000

Officers· Al Kirkpatnck, president, Total gross revenues $14,292,000 Property loss control/englneenng 75%

Property loss control/englneenng 10«% prevention Inspections, fire prevention Matrix Risk Consultants Inc. Other 25%
Valeta Paganelll, vp, Laura Patten, vp- inspections, hazard identihcation, build-Other 90% 3491 Newmark Dnve, Mlamisburg, Includes training
operations, Velda Heitkamp, controller, mg plan reviews, pubhcations, research, Ohio 45342, 513438-7200,
Patty Traber, service director Staff Staff

client training, chemical plant and refin- fax 513-438-7220
Contact Laura Patten

Total 133 mg process safety management program Total 4

Professionals 85 audits, process plant hazard analysis 1995 revenues Professionals 2

Includes 5 CSPs, 47 PEs, 47 SFPEs Specialties· Chemical, 011 refining, Includes 1 ASSE, 1 CSP
Insurance & Risk Management Total gross revenues $1,397,141

heavy industnal and handling storage,
3811 Illinois Road, PO Box 1705, Fort Client Property loss contiol/engmeenng 100% Clients

flammable and combusbble liquids facil-
Wayne, Ind 46801, 219-436-1616, Total 1,000 1tleS

Staff Total 3

fax 2194324083
Loss control services began 1969 Region served. Unlted States, Asia, Total 15 Loss control services began 1984

1995 revenues Frequent services. Fin prevention m- Europe, Middle East, South Afllca Profesmonals 10 Frequent services Onsite plant loss
spections, hazard identlfication, building Contact Orville M Slye Jr, president Includes 1 ARM prevention inspections, hazard identift-

Total gross revenues $12,500,000 plan reviews, research, chent training, Clients cation, client training
Property los;s controllenglneenng 2%

fire investigations, code consulting, ac- Occasional servlces Flre prevention
Other 98%

cessibility consulting, fire protection sys- The directory of property loss con- Total 15 inspections, building plan reviews,
Staff tems design trol consultants begms on page 16, Loss control services began 1975 pubhcations, research

terms are explamed on page 17
Total 4 Occasional services· Onsite plant loss Frequent services Flre prevention Region served· Alabama, Florlda, Lou-

Professionals 4 prevention inspections, publications inspections, hazard identification, build- isiana, Mississippi, Texas
Includes 2 ASSEs, 1 CSP Region served· United States, Canada, ing plan reviews, chent training Contmued on page 26
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-We'll cover the athletes at the 1996 Atlanta Paralympic Games. We'll also couer the exposure to
spectators and volunteers as sell as provide the general liability, auto and =orkers' comp. The risk

-t is unique, large-scale and complex - it's the perfect example of =hat

 the Fireman's Fund Specialty Division does best. Fireman's Fund is
- proud to join in "The Triumph of the Human Spirit".

4
Fireman's
Fund



26 / Business Insurance, August 19, 1996

Spotlight report r--
Contmved from page 24 test)ng, warzhouse design and plannmg, prevention mspections, fire pmvention and occupattond trjuq p-even icn senaces

Branch offices· Houma and New Or- highly protected nsk sun/eys, water Uow msperbons, hazard identlfication, ellent Staff

leans, La analysts
Staff

traming, consluetion site consulting Total 7

Officers Donald G Broussard, prest- Occasional services, Plant secunty Occasional services· Plant seeunty Proussionals 2 Total 64

dent/owner, Renee Darsey Broussard, Inspeetions, bulldlng plan reviews inspections, building plan reviews, Indudes 1 (SP Emfessonals 4

treasurer/controller, Joseph McKillip, Speaalties Pnnters and graphic arts, pubbeations, tesearrh, mdustnal hyglene Loss control serwees began· 1992 Includes 2 ARMs, 5 ASSEs, 2 CS>=

VP hquor dist}ting and warehousing petro- and health case faclity consulting, enw- Servlces. Onsite plant joss pre:ention Clients
chemical bLlk storage, transportation fa- ronmental surveys mspections, fire preventlon inspect:lons, )w
cilities, hospitals and nursing homes, re- Regton seived. United States

.00
plant securl:y mspections, hazard adenti-

tad, construction, manufactunng, rolled Branch offices. Concord and Irvme, fication, resea5rk, chent trammg safeg
papel storage Cahf, East Windsor, Conn, Maneta, newsletter Loss control services belan 1984

Region served United States Ga, Napervle, Ill, Randolph, Mass, Speciattzes. Publle and private ehools, Parent' Wisen )€rg Insulnee & Risk
Contact· Robert P Firmbach Mount Laurel, NJ, Richardson, Texas, multiple sre employee leasing compa- Management

Mechamesvme, Va y-ties Fhquent serv.ces· Onita plint .oss
Professional Safety Officers· Martin Myers, president, ReBon sen,ed Unlted States prevention mspections, Ere prevention

C R r 41 6 ri  1 6(, 'o,-t nq Inc.Consultant lervice mne. Lows Siegel executive vp, Josephine Ofheers Gregory B Jacobs, president, inspections, hazard ider ticator, t e-
424 SE 30[hAve, Ocala, Fia 34471,

111 Johr St, New York, NY 10038, Johns, Dave Toti, vps Shirley A Crane, Wallace C Voignt, vps search, client tramtng, 1:fe afet, assess-
212-964-5973, fax 212408-5074 Contact. Martin Myers

3524944601, fax 352-694-3853 Contact gmgory B Jacobs or Wallace ment, design isaster ard Lonzingency
C Voight olans

1995 pew,enues
1995 revemmes Risk Analysis & Insurance Occasional services. Plant secunt>

Total gross re.enues $8,885,093 Set-vices inc. Risk Analpals Inc. nspections b.lilding 01!an repiews
Total gross revenues $100,000 Property los control/engmeenng 100% 3610 N 44th St, Suite 250, PhoenixPropert: loss contivt/englneenng 100.4 24 Greenvay Plaza, Sule 1100 oubhcaticns

Staff Anz 85018, 602-956-3686, Houston, Texas 77046,713-507-9400, Specialnes Barehousirig dismbifior
Staff fax 602-956-2003 fax 713-5074724 centers, retail, manufactur.ng, hospital-

Total 122
Total 2 ity, real estate, rs:aurant:Professionals 74 1995 revenues
Professionals 1

1995 na#enues Remon sen ed SouthwestIncludes 7 dRMs, 41 ASSEs, 11 CSFs, 2 PEs,
Includes 1 ASSE, 1 CSP, 1 PE, 1 SFPE 3 SFPEs Total gross reverues $550,00( Total gross rs.enues $907,148 Offreens Irving Pozmant:e, ena-rman,

Clients Properly loss contmUengineenng 25% Property los controgengmeerng 40% Joe Williams, uO/president, Tom Fran-
Less control sernees began· 1965 Other 75% Omer 60% cis, Jay Will,lams, execirir€ vss, Nicho

Total 100 Frequeni sernees: Onsite plant loss Includes msulance products, consulting Ircludes wcrkers compensation, generai habdity Contzntec un ne:rt pag-3

Loss control services began 1975
Frequent servces Onsite plant loss

prevention Inspections, hazard identift-
cation, expert witness for safety and se-
cunty and loss control evaluation ser-
viees

Occasional services Fire prevention
inspections, plant secunty inspections,
building plan i eviews, publications,
client tlaining

Remon served United States
Officers Herbert T Bogert, president/

consultant-safety/loss control, Nancy A
Bogert, corpoiate seeretafy/office man-
ager

Contact Herbert T Bogert

1

L
l

. ., t ¢8',-3t 2. i'82'20  .Sle L. U

- 25*'*.Rf42 U
. .*FAB 5*.f':ZQuallies Protessionai Servmes

-1
4929 Jarry E , Suite 202, Montrea{,
Quebec Hl R 1Y1, Canada, -

514-327-7233, fax 514-327-0928 " ;" j .-' 59"*ft'*2**.:*{'t'f'·3.95'Y>=41995 revenues
4

Total gross revenues $425,000
4

Property loss control/engineering 100% - 4.S· 'C'. ,-lili. t
.

Staff
..... X **le.i.:.:. * 3/z»,v**AT -K-%4 1

Total 10 I

r

Pmfess,onals 2 r-

ncludes 1 PE, 1 SFPE 1

Clients

I .
b

I .r' .. '*V .. : $,n - I < gI
. l

.
*%&-I . 4

Total 25

Loss conW services begat} 1988 fL

Frequent semees' Onsite plant loss -

pt'evention Inspections, flre prevention
inspections, hazard identiheation, prod-
uct habillty surveys, builders nsk m-

pubheations, research, chent training
Specialties. Property/casualty msur-

spections

Oceasonal servaces. Plant secunty
inspections, building plan reviews,

ance companies and brokens .

Region served United States, Canada, r A.;
*

England, France, Italy, Portugal 1 fr,
/5

Officers· Damel Nadon, president,
1 .IP'rRoss Ortona, vp S

Contact. Ross Ortona

1

.

4-r' 4% 1 -
3 1464%

RPF Associates

20 LeRoy St, Dx Hills, N Y
11746-6644, 516-586-0778, · 20 I {*8 :*i ,fax 516-586-5164

*8

1 §95 re% enues

Total #uss imenues $250000

Piope,·1 loss contiol/enginpeling 60%

Othei 40%

In.ludes OSHA consulting/erliert testimony
DOT consulting hazamdokls matenal training
audits slip and fall accidenth retail store and
office building safet

Staff i'

i

Total
..

Professionals 4 4.3/. r '
Includes 1 ARM 3 ASSEs 2 CSPs 1 PE 15. 4

%

1 SFPE

I - .331
Clients

-

Total 117
I.

I.ss control services began· 1984
Frequent serwres Onsite plant loss

prevention Inspections, fire prevention
inspections hazard identlheation, pubh-
cations research, chent training, auto-
matic spnnkle plan review, design and



6, 0,6, uaa .tff Ill*' 6-ES, 1\ ts,11'1 1 1 79"j fc,

Conhnued komprevsous page ma -a f de loss and  i ;„- - 198.5 I {'#':*# 1 Schirmer Engineering Corp4 P Dalby, vp/Wrector-nsk contrw i?m ble 1 estraata, re-
CMNact' Pwholas P Dalby, 713-507- dew d of automatic rmw gioss m.wes $299,500 Tbta Bram=nues $500,000 r3561' '

4792 21<kinguls d water supply, P©PMil£fi vntr,*englneenng 100% Property te= controt/es*noenA; 90%  1116.' =0 it
Other r594D- 310 on ConsU]tlng , 614 rax 6./ d'.
Ineludes. eqmt witness

11 'ena s 1 .· Pl nt secunty
: 19255 i, LIf[,im

Risk Engineer,ng inc.
j =-uw-. publls.hons reva.th, eltent 4 i

9/0

trr ng Tot,1 *796 re,lerv# S 1,500,000Indud- i ARM Total
AshL,. eutte 405, T., I mi, - U emlcal, coatmgs, phar= I Prc,perty {057 'satmlferigme*nng 35%

Hous. 4 Texas 77077-5719,
1 Pmfesmonals 4

ma.utical, bre, manufaetunng, m;mng, ©139*s Other 65%
includes 4 ASSEs 3 CSPs, 3 84

713-558-5000, fax 713558-4999 heEBrdous Naste procesmng, metalwork-  :aw 150
Inch# 49 yon ad=AM

casualty loss control
1 - dectionle eguipment manufactur=

M'; revenimis las wn<* 5, n M p l„ _; 13, 1971 gts, .flneeryng, code consultabon
,LUSS ©01,111 fil :Fl-\,It fsl)![2&7: 1985

1:,«,„11 ,:prvcd: United States, Canb- 1 1, 911, 1 11 <74 1,, nite plant loss SL.e

Total gross , =*ues. $600,000

!-2*2rly loss cont/»'#/aeenng 100%
preA inon inspe 5/e pre'*eqtton Onsite plant loss -

Mexico, South Amerca Total 83

full, (11. Peter Rollmger, premdent mspections, hezs, 4 identiftcation, publi- B...aon mspecaors. hazard identlft- Ff/SnefL, 24
StaS pr Nis, , aseaft! -13€r' *ramlng collon, publlcabons, C,dit (munrg lactudes 2 ARMs, 5 ASSEs, 3 CS- _ 4 PEs, D

Plant
Total 6

SM-¥LICS. A'tle prfeVentlen SFPEs

,uildinS lan reviev= mspe«tom, plant :Reuntv Inspections,Profe'%monals 3
StetTSIncludes r - *PES builr 1 109,1 ref?S'-esN lilli .11_1 1 111 -

4,118,1. .,immgren, presi-
Czents <* 1:1111 P,Ganufactunng of serecon- TO*]

myan L "
- -- senior vp ductors, 02*ble od food products and T.i-,:r<.1,1,6191\ii..1„ iii 3935

Tetal 30 1 Hil i, 1 Crbf 3 ,
cosmeti -- 1-t ipi, 1,1 : nin unszte plant loss

1/-- -"S I :c. 1, r: h._ in T 985 !1:, 3.7 .i,rvcd i fnited States, Korea, Pre"A. un mspectlons. bre prevention
1 1 11, On. . plant ioss Sis<- 2 Taiwan Inspections, plant secunty inspecttons,

prevenbon mspi -m, hre prevention Safety Management hazas€ *lent:*eation, butldmg plan re-f)Iti.ers: Roy H Ifinsle :«, p,y,Dent
inspections, hazard identrhcation, build-  Safely LOnsltltilig Inc Services of Texas Dums Donegaa, 88 8 5-= ,- wey,:, publications, research, client

ing plan r=ews, under - - sur«z, 14 - /1 lopeka
- - 4·U, M ™@i trnnIng

1, Jim Gordon, secretary, Roger Peyton,

0 <-6 Aluation of h*ly - Ask ress 2789 - -,ele Kan 6660 8, lox ' , 21, , 1, treasurer mpe, i , I i i Manulaetunng, telecom-
ontrol pr*ims, bustness imerruption/ 91» _ . *587, fa/ 913-21 716 I/9 Coraimi f Roy H Kinslow

munic.wons, food processing, hospital-
,ty, mt@11, government, real estate, msur-

-
ance

6 M_i„i, ww# Unlkd States, Asia
Europe, Latin Amalca

1,1 i,· lioffiess: Los Angeles, San F*an-
©r .1 Wash=*on Atlanta, Dallas, held
0 - P' =ated net?onwlde

< 11111 l,/. Cm; Baldassarra, preadent,
]2 .vict P Nugent, :9-loss control, ft-ark

j

4
Rochhol-, Dan O'Connor, vps-enginee, -
ms, Crs* Zaldn, secretafy/treasurer

Cr,pi „ I idy Freeman

-- Sedgwick James Inc =Property
RIsk Control Consulting

1673,5 ./20459 1, fs,K -1/
1595 ace-

Tbtal @scs m#enues* $1,469,907,000

, " *4 Suff

Toud 120

P.ef*sm/.-ts 100

.-.- Indi- RMs A 0450 ASSEs, 35
CSFs, S LEI,

-
, talks about she v:gather, 6,a C]*ents

,rotzxly does - e,·fy abow ir.
.

300

-Charles Dudle s'*rne, £890 1 --- - ' 1 :T frii „ 1" - in· 1858

*le . Orrx:. LC
4

Ibl,Ed

, fif,rmers 1,
-,1 \ 1, 1 : Onsite plant loss

:. , to Stop the had DiticaL=, mspections, fne prevenbon
.

J I 1 ' impecttons plant secunty mspectlons,
razard idertlcation, buddmg plan re-, ' 1„ro f he ciouci l '

' vtews, publications, research, chent
" i attti n fts to Controb train)-1

: --3 Iinsuccessfjil f 1, , ,01„11 d :tinfeS: Disaster/business
recover> blanning, lossestlmates, rate

Irdaf we qi 111 c, ·tod,9  analyms, buildmg code review. protee
Ition system dem andanalyms, protec-

suct, as sate}, ' otog - sl-' *m spees*eations
.f.s: Public entities, healthor halt the desti. .

r
cafe, retail, waxehisdwifirbation, utill-

a natum[ disaster. ties, manufacturmg, wrap-up construe-
tlon

plian 100 -- - Pio,-«·ton
Refill,1 fervifi Unlted States, Asia-Pa-

cific, Admralia, Europe
prote- BANd, c.0029: 30 loeatiODE natleE-

3 wide
/ U tts{Oppdlyte

A tii, 1 . Richard E Botts, rs thonal ch-
proper, J Steven Hunt, national

T,, r . - 1:- , de tor-casualty
11' 1 „Iii i, 1 Richa d b Botts

.
, ited loss c - er,-r.

»rES ps,5, (10%/2,15 P'e©2mge
J i r - Sh ]1 nglied tzi

' 1 I f» C .CS Of . C vek --tr on { noir
Sigma Associates Ltd

facilittes. 06" f i,Rir-uff« -2rvice
185

%2* 4452 4%94
coverage. f-1 , u, ·e Id 1

toss, or. 3 4 70ter tls 1 19*34 /<45/'llfr

ST,9, i 6
Total Bross revenues $585,500

- down to one word P--nrty loss contVe*neenng 40%

U. 60%
on. 1.8 sk & dernent, hummdewwoe

rj-,Pli1232mmt
' .ysic« 1 - - Finar·CH{ --

9 Staff
Ne 1 1 secure

Total 7dre of your busiress Pmfes=u .s 4

h*ludes 1 ASSE,

]1/A:: fli-,in ITi,1 :f.rviees i,gan. 1978
.

. Arrf,ires: Crfite plant loss
ph + 2 mpectlons, Sm preventl
mspecLons, hzzard identE-ation, build-
mg plan renc:-5 client trammg valua-

j

f - 6 'Nfestes comphance audits
t)„ , init,1 41,-irfs: Plant secunly

/OfiG,, , m*BA

N L irm sen, d Uinted States, Egypt,

t t«„,11 ic t :J Seaddlne Jr, president
Contruco' on ne# page

P,Irt (4 the ra£ ifiry Al tatil,,1 +irt, iii

If your .-_, I listed

300 4 . 4-west i i 4 thls year's alrectorv )ase ©a r
its 60068 708.825.4474 itichard Trout at 319 , . 3483.1 1

1
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SpoHight report

Continued from previous page
System Engineering &

Laboratories Corp. (SEAL)
12785 State Highway 64 E.; Tyler,
Texas 75707, 903-566-1980;
fax: 903-566-4504

19965 rere,11,es

7 cital gly»es revenues. ..$2,000,000
Prolierty loss control/engineering. ...80%

20%

Includes product testing

Staff

Total. ...19

Pi,fessionals. 6

Includes: 2. CSPs, 7 PEs

Loss control services began: 1981.
Frequent services: Failure analysis.
Occasional services: Research, client

training.
Region served: Worldwide.
Branch offices: Baton Rouge, La.;

Memphis, Tenn., Amarillo and Dallas,
Texas.

Officers: Frank Johnson, president/
CEO.

Contact: Tracie Bolton, manager-busi-
ness development.

e
Technical Insurance Services

Main St., Box 127X, Jeffersonville,
N.Y. 12748; 800-557-1147;
fax: 914-482-4772

1995 revenues

Total gt·oss revenues. $610,000

Pt·01.ily loss controllenginee,ing . ..40%

Other. .60%

Includes: casiialty loss control seivices

Staff

Professionals.

includes: 1 ALCM, 2 CSPs

Clients

Total... ..21

Loss control services began: 1982.
Frequent services: Fire pIrvention

inspections, hazard identification, re-
search.

Occasional services: Onsite plant loss
prevention inspections, publications,
client training.

Specialties: Social services, hotels/mo-
tels, apartments, hospitality, security.

7

7

Region served: Nationwide.
Officers: Robert L. Wasserman, presi-

dent; Geoffrey Persten, vp/secretaiyl
treasurer.

Contact: Robert L. Wasserman.

Tomes, Van Rickley &
Associates (TVA)

8265-A Vickers St., San Diego,
Calif. 92111; 619-576-6466;
fax: 619-576-6465

1995 Nvenues

Total gl·oss revenues. ..$6,200,000

Properly loss controt/engineering... ..52%
..48%

Inelrides contracting. desjgn, project
management services

Staff

Total. ..82

Loss control services began: 1985.
Parent: Fire Design Group Inc.
Frequent services: Onsite plant loss

prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, research, client training.

Occasional services: Publications.

Specialties: Wai·ehousing, automotive,
retail, manufacturing.

Region served: United States, Guam;
Honduras, Mexico, Taiwan.

Branch offices: Atlanta; Dearborn,
Mich.

Officers: William J. Tomes, CEO; Rus-
sell B. Leavitt, Robert Caputo, presi-
dents; James W. Tomes, executive vp;
William Holden, CFO.

Contact: Terri L. Simmons, manager-
marketing/sales.

e
Walker & Associates

PO. Box 700, Willard,
Mo. 65781-0700; 417-742-3303;
fax: 417-742-3959

1995 revenues

Total glss i·evenues. ..$723,000

Pxperty loss contivl/engineering. ..92%

Other....... . ..896

Includes: insurance company surveys, consulting
Staff

6

Professionals . -4

Includes: 1 ARM, 1 ALCM, 1 CSP, 4 PEs,
4 SFPEs

Clients

Total.

Loss control services began: 1991.
Frequent services: Onsite plant loss

prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, boiler and machinery
underwriting reports.

Occasional services: Plant seeurity
inspections, client training, propelly loss
investigations.

Specialties: Food processing; grain
handling and processing; warehousing;
subterranean facilities; oil, gas and pet-
rochemical industries.

Region served: United States, Canada.
Branch offices: Asheville, N.C.; Young-

stown, Ohio; Houston.
Officers: B.J. Walker, president: Tho-

mas H. 3rereton, vp.
Contact: B.J. (Bill) Walker.

Addendum
Risk Consultants Inc.

P.O. Box 490850, Atlanta, Ga 30349;
770-964-1226; fax: 770-969-7301

1995 revenues

Staff

Total gross revemies . ....$4.OCO,000

Property loss control/engineering. 90%

Includs: incentive programs, industrial hyglene
services

Total.

Professionals.

Includes: 50 ARMs, 95 ASSEs, 2 PEs

Loss control services began: 1979.
Frequent services: Onsite plant loss

prevention inspections, fire prez·ention
inspections, hazard identification, air
sampling, asbestos identification, lead
analysis, noise levels analysis.

Occasional services: Plant security
inspections, pubLcations, research, client
training.

Region served: United States, Cayman
Islands.

Branch offices: San Diego; Miami, Or-
lando and Pensacola, Fla.; Norcross, Ga,
Detroit; Jackson, Miss.; Memphis, Tenn.

Officers: R Michael Malone, presi-
dent/CEO, Hugh P. Bagwell, executive
VP.

Contact: R. Michael Malone or Ron
Manford. El
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Benedetti
Continued from page 2
Insurance Institute of America's Ad-

visory Committee for the Associate
in Risk Management program,
ARIA's Strategic Planning and
Membership committees, the Inter-
national Insurance Society Research
Committee and the Insurance Infor-

mation Institute's Data Base Advi-

sory Panel.

In 1994, she was the first recipient
of ARIA's President's Award.

Ms. Benedetti's contributions to

RIl\IS and Kisk management were
recognized in 1995 when RIMS
awarded her its highest honor, the
Dorothy and Harry Goodell Award.
Ms. Benedetti was only the second
RIMS staff member to receive the

award, which has been presented an-
nually since 1978.

"As deputy executive director, An-
ita was an extension of my office,"
said RIMS Executive Director Eu-

gene U. Ricci. "However, her major
contribution was as a close personal
confidant, who brought her constant
concern about the people involved
with a strong and sincere affection.
Her impact at RIMS is indelible,
leaving a direction that will not soon
be forgotten. Anyone touched by An-
ita's warmth has been marked for
life."

"We've lost a guiding light at
Spencer, and it is a big loss for
RIMS," said H. Felix Kloman, who
had served on the Spencer Founda-
tion with Ms. Benedetti and is editor

of Risk Management Reports in
Lyme, Conn. "She had a marvelous
spirit and glow. The love she had for
the Spencer Foundation carried
though to everyone she met. She was
a magnificent woman."

Anne M. Zug, chairman of the
Spencer Foundation, said: "Spencer
and each one of us are the better for

having known her. She always fol-
lowed through; she always went that
extra mile."

As president of the foundation,
Ms. Benedetti had "a unique sense of
character and the ability to be cliplo-
matic in whatever the situation may
be," Ms. Zug said.

P, Richard Hackenburg, a former
president of RIMS and current Spen-
cer Foundation board member, com-
mented on her deep commitment to
education, noting that in addition to
her contributions to education efforts
she was the first RIMS staff member
to earn the IIA's Associate in Risk

Management designation.
"She tried to do what was best for

risk management, for risk managers
and for RIMS. That was the hall-

mark of her strength, and she never

Letters

RRGS
Continued from page 8
that are allowed to operate under
federal law without regulatory over-
sight.

My concern regarding risk reten-
tion groups is based on personal ex-
perience When I became commis-
sioner in 1991, I inherited Physi-
cians' National Risk Retention

Group, a medical malpractice rein-
surer that was in receivership. This
insolvent risk retention group was
allowed to redomesticate to Louisi-

ana and left hundreds of claimants

without protection. Having been in
the position of having to answer to
the insureds and claimants of a

failed risk retention group, I find the
cavalier and condescending attitude
of the NRRA offensive.

The financial solvency record of
risk retention groups is unimpres-
sive. An April 22 article, "RRGs Of-
fer Safely in Numbers," cites figures

let that become a weakness," said
Mr. Hackenburg, president of Ad-
vanced Risk Management Services
Inc., a unit of Willis Cormon Corp.
in Nashville, Tenn.

On a personal note, he said: "She
never lost her sense of humor. She

always had an upbeat attitude. Her
enthusiasm was her source of sue-
cess."

James W. Smirles, retired broker-

age marketing officer at Kemper Na-
tional Insurance Cos. and a member

of the Spencer board, said: "When
you think of Spencer, you almost al-
ways think of Anita Benedetti. One
of the main reasons for Spencer's
success is because of Anita, because
she had one of the most positive,
can-do attitudes in the industry."

"That came through in her illness,
too," he said, noting that she main-
tained a rigorous schedule between
treatments during the past several
years.

"She may have been small in
physical stature, but she was a giant
in the industry," he said. "She sure
left her mark. We were blessed to

have been considered a friend by
her. We will miss her."

Richard C. Heydinger, also a for-
mer president of RIMS and a mem-
ber of the Spencer board, said: "In
all the years I knew her, she was al-
ways the same: a very professional
lady, very loyal and genuinely inter-
ested in other people and their lives.
You knew she really cared.

"I loved her good humor and wit,"
said Mr. Heydinger, who is director
of risk management services at Hall-
mark Cards Inc. in Kansas City, Mo.
"She was a real role model in how to

work, how to live and even in how
to die. She talked so openly about
her illness, and how she was pre-
pared for death. She had a strong
faith."

Ms. Benedetti, a native New
Yorker, was a graduate of the Uni-
versity of Hartford in West Hartford,
Conn.

A funeral Mass was held last Fri-

day in St. John the Martyr Roman
Catholic Church in New York.

Ms. Benedetti is survived by her
father, Anthony, of Summit, N.J.;
her sister and brother-in-law, Marie
and Anthony Panzera of Mendham,
N.J.; a brother, Luddy, also of Sum-
mit; and two nieces and two neph-
ews.

Donations in Ms. Benedetti's mem-

ory may be made to the Spencer Ed-
ucational Foundation Inc., 655 Third
Ave., New York, N.Y. 10017, Attn.:
Angela Sabatino; or to the Ann
Schmiber Ovarian Cancer Research
Foundation Inc., P.O. Box 1220,
James A. Farley Post Office Build-
ing, New York, N.Y. 10116 I&1

from the Risk Retention Reporter
that 116 risk retention groups have
been established since the federal act

was amended in 1986. Of those, 17
never actually covered any risk. Of
the remaining 99, at least 12 have
had serious financial problems and
at least 10 have been declared insol-
vent. Based on these numbers, risk
retention groups have a disturbingly
high failure rate of at least 10%.

The NRRA has lost credibility as
anything other than a self-serving
industry trade group that puts its
members' interests ahead of the pub-
lie. By continuing to claim that there
is adequate regulatory oversight of
risk retention groups, the NRRA is
misleading the public and perpetuat-
ing a dangerous myth.

I intend to continue aggressively
regulating risk retention groups do-
ing business in Louisiana.

James H. Brown

Commissioner of Insurance

State of Louisiana

Baton Rouge, La.



agement, actuarial and benefit consider new ordinances The
consultant Advanced Risk Man- data may give council members a
agement Techniques Inc of Citrus better idea of what risks a partic- There is a 'huge void of any type of

Contmued from page 2 Heights, Calif ular ordinance may create for the
$21 million to launch PERI, which As a result, the public sector, as city, said prolect Chairman relevant information' about public entities'
is charged with developing tech- a group, cannot say whether those Donald L Jones, director-center clai ms experience and risk -financingmeal, training and educational costs are under control or where for member programs with the
services for public entities public entities are succeeding or National League of Cities in costs, says Gregory L. Trout.
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huge void of any type of relevant are from one jurisdiction to an- the city of St Paul, Minn data-officials want to get some If pools remain reluctant to
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iability claims experience and Armed with that data, for ex- Ject's potential because of his ex- The survey should help the da- Mr Guilfoile said

nsk-financing costs, said data- ample, a public entity risk man- pemence as project manager of a tabase project zero in on the type Indeed, "this is one of the rea-

jase project manager Gregory L ager could serve as a key adviser scaled-down version of the prolect of data lt should focus on collect- sons, very frankly, why we have
rrout, a principal with risk man- to city council members as they in California The California In- ing general public entity management

In turn, that should allow the represented" on the prolect's
prolect to introduce products and board, said Kathleen Foote, a
services more quickly than 11 deputy attorney general for Cali-
could if it were to collect a forma and a database proiect

12ADIER RIEPLY SIERVICIE broader field of data board member "While one party
That was "the biggest thing we may want to prevent insurers

learned from CIPRA," which col- from competing, the city-who is
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Portability
Continued from page 1
with Sedgwick Noble Lowndes in
Roseland, NA.

To help employers with those and
other details, Business Insurance Ed-

itor-at-Large Jerry Geisel inter-

viewed experts for their answers to
benefit managers' most frequently
asked questions about the rr.easure.

What is the basic intent of the health

care portability legislation?

To ensure that individuals chang-
ing jobs are not denied coverage for
pre-existing medical conditions
when they move from one health
care plan to another.

Exactly how would this work?

Under the legislation, a newly
hired employee could be denied cov-
erage for a pre-existing medical con-
dition for up to 12 months.

However, this 12-month exclision
would be offset by health care cover-
age-known as "creditable

coverage"-that the employee had
from a prior employer or from an in-
dividual health insurance policy the
employee previously purchased.

For example, assume a new em-
ployee was covered under a prior
employer's health plan for six
months. The maximum period that
the new employer could deny x,ver-
age for a pre-existing medical ec•ndi-

tion would be six months.

Are there exceptions?

Yes. Prior coverage would not
have to be credited or counted

against this 12-month denial of cov-
erage for a medical condition if
"continuous coverage" was not
maintained.

The legislation says if an individ-
ual lets coverage lapse for 63 days or
more, a new employer does not have
to count that individual's prior cov-
erage as an offset against the pre-ex-
isting condition exclusion.

For example, assume an employee
was covered for five years under a
group health care plan. Then, the
employee was lad off and decided
not to purchase COBRA coverage
from his or her former employer or
buy an individual policy.

Three mon-kis later, the individual
was hired by a new employer. If the
individual had a pre-existing medi-
cal condition, the new employer
could deny coverage for up to 12
months for that condition.

Would some medical conditions have

to be immediately covered by a new
employer's health care plan regard-
less of the general 12-month rule?

Yes, pre-existing condition exclu-
sions cannot be applied to preg-
nancy, as long as the woman did not
have a 63-day or longer break in
coverage. And, pre-existing medical
condition exclusions cannot be ap-

.... I'lli
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plied to newborns or adopted chil-
dren under age 18 as long as those
individuals became covered within

30 days of the birth or adoption.

Can a health care plan charge higher
premiums for individuals with pre-
existing conditions?

The legislation bans such a prac-
tice. But, employers may offer pre-
mitun discounts or rebates for partic-
ipation in wellness or other health
care promotions.

How would newly hired employees
prove to their employers that they
had prior continuous coverage?

The burden of providing that evi-
dence would fall on the employee's
former employer, and the legislation
sets specific reporting or certification
requirements for employers.

Certification statements-detailing
when the employee was covered un-
der the plan-must be provided
when the employee no longer is cov-
ered by the plan, while a second
statement would have to be provided
when COBRA coverage ceases.

Employers also have to provide yet
another certification staterr.ent if

their former employees request one
within 24 months of the time their

health care coverage ceases.
John Pim, a consultant in Vie Ro-

wayton, Conn., office of Hewitt As-
sociates LLC., advised employer to
get their tracking systems in order.

When do these curbs of pre-existing
condition exclusions take effect?

Generally speaking, the effective
date is for plan years starting after
June 30, 1997. Since most health

care plans operate on a calendar-
year basis, they would have to come
into compliance by Jan. 1, 1998.

However, health care coverage
prior to Jan. 1, 1998, would be in-
cluded as an offset against the 12-
month maximum exclusion for pre-
existing medical conditions.

What kind of financial penalties are
imposed for violating the law?

Generally, the Internal Revenue

THIS IS A CLAIM HAPPENINC.

WHO SHOULD YOU CALL FIRST?

For major catastrophes like hurricanes or earthquakes. Ward-THG 0/fers a better way to handle claims.
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Thomas Hiwell Group
Ward-THG
Claims Adjusters & Administrators

Service can slap an employer with a
fine of $100 per day per beneficiary.

The government also has authority
to impose penalties of $500,000 or
10% of the amounts paid under a
health plan, whichever is less, in sit-
uations where an employer has re-
peatedly violated the law.

Can insurers impose pre-existing
condition exclusions on employees
who terminate group coverage and
want to buy coverage in the personal
lines market?

Insurers cannot impose pre-exist-
ing condition exclusions on individu-
als as long as the individual has met
certain conditions. For example, the
individual must have prior creditable
health care coverage of at least 18
months and is no longer eligible for
group or COBRA coverage.

What other health care-related

changes does the bill mandate?

The legislation lays out new rules
affecting disabled employees and
their eligibility for expanded CO-
BRA benefits.

Under federal law, employees who
become disabled at the time they are
eligible for COBRA can receive CO-
BRA coverage for 11 months beyond
the standard 18-month coverage pe-
riod. Employees who receive this ad-
ditional 11 months of coverage can
be charged a premium equal to
150% of the group rate.

In a twist to current law, employ-

ees who become disabled within 60

days of becoming eligible for CO-
BRA also will be able to buy the ad-
ditional 11 months of coverage.

What will the cost impact of the new
curbs on pre-existing medical condi-
tion exclusions be for employers?

In general, the impact over the
long tenn should be minor, benefit
experts say.

"The impact will not be that
great," said Ed Hancock, a technical
consultant with Towers Perrin in

Valhalla, N.Y.

"In the end, it is kind of a wash,"

concurred Henry Saveth, a principal
with A. Foster Higgins & Co. Inc. in
New York.

That is because employers will ab-
sorb the costs of covering new em-
ployees' pre-existing medical condi-
lions. But those costs will be offset

by two other factors:
• More employees who may have

been reluctant to leave a job because
of concerns about coverage of pre-
existing conditions will be more
likely to move on.

In addition, employees with pre-
existing medical conditions who
move on to new jobs will give up
their COBRA coverage because their
new employers' health care plans
will cover those conditions.

Employers, in effect, will trade
health care dollars, said Rich Stover,

a principal with Buck Consultants
Inc. in Secaucus, N.J. in]

Lawmaker groups
target stop.loss act

State legislators worried about de-
fining the diffemnce between legiti-
mate self-insurance programs and
commercial health insurance now

have broader support for their con-
cerns.

Two legislator-dorninated organi-
zations-the American Legislative
Exchange Council and the National
Confepnce of Insurance Legisla-
tons-have developed policies that
either oppose, or recommend a
change to, the National Assn. of In-
surance Commissioners' "Stop Loss
Insurance Model Act."

The NAIC's model act, adopted in
September 1995, calls for a mini-
mum $20,000 attachment point for
specific stop-loss coverage bought to
protect self-insured health care
plans. If the attachment point is
lower, the policy is deemed health
insurance and subject to state regu-
lations, including benefit mandates.

The act also requires calculating
similar attachment points for aggre-
gate stop-loss policies for employers
with 50 or fewer employees.

For employers with 51 or more
covered employees, their stop-loss

protection is considered health insur-
ance-and thus not exempted from
various state laws by the Employee
Retirement Income Security Act-if
it has an aggregate attachment point
lower than 110% of expected claims.

State insurance regulators contend
that insurers offering low attach-
ment points are not providing true
risk transfer but are merely circum-
venting state small group health in-
surance laws that mandate certain

benefits and require small group in-
surers to guarantee renewability and
offer modified community rating (BI
, Feb. 5).

Opponents of the model, which in-

clude groups representing stop-loss
insurance underwriters or service

providers, emphasize that ERISA de-
nies states the authority to regulate
attachment points.

They also note that the proposed
regulations could financially destabi-
lize an employer's self-insured health
plan by encouraging it to assume too
high a level of risk. Such rules could

also subject many self-insured em-
ployers to state health insurance
laws and increase premium taxes,

In Februaiy, states' authority to
enact stop-loss regulation was chal-
lenged for the first time in federal
court. A U.S. District Court judge in
Baltimore ruled that a Maryland in-
surance regulation, similar to the
NAIC's model act, was pre-empted
by ERISA (BI, March 4).

Among state legislators, the most
sweeping opposition to the NAIC
model act came from the Washing-
ton, D.C.-based American Legisla-
tive Exchange Council.

ALEC adopted a formal resolution
in June that "encourages state legis-
lators not to support state legislation
or regulations that would hurt em-
ployees and their families by impos-
ing arbitrary limits on stop-loss cov-
erages issued to self-funded plans."

ALEC acknowledged ERISA's
oversight and noted that "one of
three small business establishments

with fewer than 100 employees self-
fund their health benefit plans,
which are covered" by ERISA.

"ALEC believes in the preserva-
tion of a free-market, voluntary em-
ployer-based health benefit system
in which employers prudently choose
to self-fund health benefits for their

employees and their families at fi-
nancially viable risk retention lev-
C.123.

Last month, the National Confer-
ence of Insurance Legislators
adopted a policy recommending one
change to the NAIC's model act, but
otherwise supporting it.

NCOIL recommended lowering
the attachment point to $10,000 from
$20,000.

As a result, an insurance policy
with an attachment point below
$10,000 is deemed health insurance
and subject to state regulations.

NCOIL legislators did not consider
the federal court ruling, according to
Robert Mackin, NCOIL's Albany,
N.Y.-based executive dinctor.

About 20 states regulate stop-loss
insurance in some way, according to
ALEC.

-By Meg Fletcher
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Sanctions stir up political risk market do a lot of business m countries, in-
cludmg Mexico and China, where
U S agencies do not provide cover-
age-and at comparable rates, one

By MARIA KIELMAS But it is possible that the effects the Helms-Burton Law President ness mvesting more than $40 mil- U S polltical underwriter said
of the arbitrary acts of a third- Cl-nton has delayed implementa- hon a year in the 011 and gas indus- Pohtical risk underwnters m the

Political risk insurers are both party government could be insured tion of the law's extra-temtorial tries of Libya and Iran London market moved quickly in
optimistic and pessimistic about against provisions until February 1997 U S firms have been restricted March to protect themselves from
the effects of two new laws that "Some policy wordings may be These provisions bar from the from domg business in Libya since the consequences of the Helms-
strengthen ensting US sanctions broad enough to respond to this" United States any ahen who has 1986 and from Iran smce last year Burton Law
against Cuba, Libya and Iran since pollcy wordlngs are open to traded with property or assets con- In addition, there is a growing Initially the Cuba Act made "it

The laws have been attacked ve- interpretation, said Raymond Dew- fiscated by Cuba's government and fear among U S corporations look like the market could not con-
hemently by foreign governments mar, active underwnter at Lloyd's to which U S citizens have a claim working in Colombia that the U S tinue to transact business with
that charge their effects reach be- Syndicate 1028, managed by Well- certified by the U S Foreign government w111 impose sanctions Cuba as before," Mr Dewmar said
ond U S jurisdiction, place sane- ington Underwriting Agencies Ltd Claims Settlement Commission It on that country But underwriters found that they
tions on third-party nations and "It takes a stroke of a pen to allows for actions in the U S U S -Colombian relations have could protect their interests from
corporations, and are effectively a amend the name of a particular courts only by certified claimants been detenorating over the last any U S legal action, and carry on
secondary boycott government," he said, meaning against new investors in Cuba and two years business almost as normal, by re-

Insurance coverage agamst the that the pollcies can be written m those expropriated assets The U S investors in new projects in quiring a potential pollcyholder to
actions of a third-party govern- agamst any government the under- individuals to be barred from the Colombia can no longer receive sign a document stating that they
ment on business dealings between writer approves Umted States Include those who credit and political risk insurance were not investing in property in
a corporation of one state and a These sanctions may provide dif- "traffic" with confiscated assets, from the Export-Import Bank or Cuba that had been expropnated
government of another do not yet ficulties for the polltical rlsk mar- corporate officers, principals, the Overseas Private Investment by the Castro government and was
exist in the market, political risk ket, but they also provide opportu- shareholders with a controlling in- Corp Earher this year, Eximbank consequently subject to a claim in
underwnters and brokers say nities, Mr Dewmar said "Arbi- terest The confiscated assets in- exposure m guarantees and insur- the United States

Such coverage "is possible, but I trary acts of government are the clude unreturned property and ance to Colombia-which are unaf- .The onus of proof is on the as-
don't see many underwnters fall- thmgs we cover If there lS a de- debt repudlated by the Cuban gov- fected by the sanctions-was $945 sured," Mr Dewmar said
ing over themselves to provide mand, the polltical risk market will ernment million Underwriters are now expecting
cover against the actions of the respond " • The Iran and Libya Sanctions But private sector political risk claims on eastmg contract frustra-
U S government," said Russell The two laws under discussion Act, signed by the president on underwriters in the United States tion pollcies in Cuba, which have
Winter, political risk specialist at are Aug 5 and known as the D'Amato say U S corporations wil still be been affected by the Helms-Burton
London-based broker Nelson • The Cuba Liberty and Solldar- Act This places specified sanctions able to buy political risk coverages Law Contract frustration policies
Hurst Political & Credit Risks Ltd ity Act, signed by President on the U S busmess of foreign for Colombia protect the pollcyholder if the ac-
a division of Nelson Hurst PLC Clmton on March 12 and known as companies when they do new bum- The U S private sector insurers See Political on page 34

Sedgwick unit launches joint venture Brokers avoid specifics,

to offer health care consulting in India but generally anticipate
By SAMEERA KHAN partners have contributed an will allow us to monitor reim- more big mergers aheadinitial total investment of bursement trends, analyze dis-

BOMBAY, India-U K -based $500,000 The company has pro- ease profiles and track levels of By EDWIN UNSWORTH Willis Corroon, the world's fifth-
benefit consultant Sedgwick No- jected revenues of $4 million absenteeism due to illness in a largest broker, because of a dif-
ble Lowndes Ltd 15 launching over the next three to four years company," said John Sellars, LONDON-U K brokers con- ference in their strategies and be-
one of the first health care con- SPHM will operate through- chairman-international health tinue to say consoliaation is nec- cause Sedgwick believes it is
sulting operations m India out the country, catering to the care practice for Sedgwick No- essary among the world's largest strong enough to survive on its

Sedgwick Noble Lowndes, a needs of companies that employ ble Lowndes and an SPHM di- brokers own

unit of broker Sedgwick Group India's 35 million industrial rector In the past two weeks, Sedg- However, the broker might con-
PLC, has entered into a joint workers and 1 million white-col- One of the biggest costs for wick Group PLC and Willis sider merging with another com-
venture with an Indian father- lar workers The consultant aims businesses worldwide lS sick- Corroon Group PLC have de- pany, he said, if a prospective
son team to provide a complete to target public sector and pri- ness-related absenteeism, which med they are in merger talks with partner shared Sedgwick's strat-
range of health care consulting vate sector corporations, which has hardly been measured in In- each other, though both also say egy of moving toward more fee-
services to Indian compames, in- currently are the largest buyers dia, Mr Sellars said "Corpora- they believe that due to the com- based consulting and risk man-
cluding design and implementa- of health care services in India tions in the U K incurred £8 bil-

petitive market there will have to agement services and reducing the
tion of medical benefits as well "Our aim is to devise cost-ef- lion ($12 39 billion) in produc- be some merger and acquisition volume of commission-based ser-
bs benefit management and ad- fective medical plans for em- tivity losses due to sickness ab- activity in the ranks of the world's vices
ministration services ployers, which, while ensuring senteeism Our attempt will be top six brokers Just days earlier, Willis Corroon

Sedgwick is partnered with high quality services levels, are to make corporations here un- Sedgwick Chief Executive Sax Executive Chairman John Reeve
Dr Ramnik Parekh, an occupa- tailor-made for the particular derstand this link between sick- Riley said last Tuesday that "we said "Notwithstanding consider-
tional health specialist and for- environment of the client," said ness and productivity," he said are not interested in mergmg with able speculation as to the benefits
mer chief medical officer for Nimish Parekh, who is manag- SPHM also will handle claims

Willis Corroon at all" but main- of mergers between the big six
Unilever Group in India, and his ing director of SPHM administration for its client

tained that there lS room for no global brokers, we have con-
son, Nimish Parekh, former vp For every client, SPHM plans companies, besides providing more than three or four top global cluded, after analysis of the issues
with Citicorp Securities Inc in to develop and maintain an up- health screening and occupa- insurance brokers ratner than the involved, that arguments in favor
New York to-date database of participants, tional health services It also six that dominate the market to- of such combinations are not com-

The new company, Sedgwiek including all medical and claims will offer some services not cur- day pelling In particular, cost econo-
Parekh Health Management histon rently available in India One Mr Riley also said Sedgwick, mies of scale from such mergers
Ltd , will be an 80/20 joint ven- "Since you can't manage what example of a new service is the the world's third-largest broker are not likely to be sufficient to
ture, with the majority owner- you can't measure, we will first Help Desk, a telephone mforma- according to Bus:ness Insurance's confer significant competitive ad-
ship held by Sedgwick Both set up a system database that See India on page 33 annual rankings (BI, July 22), was vantage "

not interested in merging with See Brokers on next page

Cause of U.K. train crash probed
By SARAH GODDARD mquines are completed away with minor cuts and bruises

-

Investigators from both Railtrack (BI, Aug 12)
LONDON-Liability for the Aug and the HSE spent three days 1- While Bntain's entire rail net-

8 Watford tram crash is expected to specting the scene of the accident work is in the midst of pnvatiza-
be clanfied in the next several for clues Indicating how the two tion, North London Railways, *j
weeks, after the launch today of an irains hit head on which operates the trams mvolved
investigation by the U K railways The ranway camages were fi- m the crash, has not been sold A

n

infrastructure operator, Railtrack nally removed from the track last railway spokesman could not pro-
PLC, into the cause of the acci- Sunday evening to be given a more vide insurance coverage details
dent thorough investigation So-called Once the railroads are privatized,

Railtrack's committee of inquiry black boxes, similar to recorders operators are required to purchase
will be headed by David Maidment, found in aircraft cockpits, were re- 155 milhon pounds ($239 2 milhon)
a director of consultant Interna- covered from the trains and ana- in hability msurance
tional Risk Management Services, a lyzed to gather any clues as to what Vic Coleman, the deput> chief in-
speciahst in transportation risks, may have happened spector of railways at the HSE, lS
and a former controller of safety The accident occurred on a major leadmg the safety agency's mvesti-
policy at both-Railtrack and British rail route between London and the gation "Our investigation will be
Rail northwest of England and resulted thorough and wlll continue until we

In addition, the U K Health and m a full passenger camage hanging have found the reason for the acci- AP WORLD WIDE PHOTOS

Safety Executive will be carrying precanously over a railway em- dent," said Mr Coleman 'It is too
out a separate inquiry in the crash bankment One person was killed soon to speculate about how long Investigators continue to search for the cause of an Aug. 8 train crash

Neither orgamzation would com- and 60 inlured in the accident, our investigation 8111 take, but we near Watford, England. Liability for the crash, which killed one passenger
ment on possible causes until their though most passengers walked wll pubhsh a special report " Igl and Injured 60, is expected to be determined within a month.
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Growth potential in Mexico draws
$153 million from U.S. investors

MEXICO CITY-Growth op-
portunities in the Mexican in-
surance market still outweigh
economic problems in the coun-
try, according to a group of U.S.
investors-including Travelers
Corp.-that are investing $153
million in one of Mexico's larg-
est insurers.

"Our investment in this ven-

ture reflects our view of the sig-

nificant growth opportunities in
Latin American insurance mar-

kets, particularly in Mexico,"
said Marc P. Weill, chief invest-
ment officer at Travelers in New
York.

The investment will help seal
the merger of Seguros Comercial
America with Aseguradora Mex-
icana, which is also known as
Asemex, according to Raul Far-
ias, chief financial officer of
Pulsar International, which is
the parent company of Seguros

Comercial America.

Asemex was taken over by
government regulators early last
year when the company ran into
financial problems (BI, March
13,1995).

Pulsar International bought
70% of Asemex in May 1996 for
$129 million.

Much of the new investment

will be used to repay the loan
Pulsar International took out to

make the purchase, Mr. Farias
said.

Other investors in the group
are: Hicks, Muse, Tate & Furst
Inc., an investment firm in Dal-

las; Greenwich Street Capital
Partners L.P., an affiliate of
Travelers in New York; Princes
Gate Investors L.P., an invest-
ment pool affiliated with Mor-
gan Stanley; and TCW Group,
an investment group in Los An-
geles.

States we'r <  c-
Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

District of Columbia

Georgia

H awa i i

Idaho

Illinois

Indiana

Iowa

Kentucky
Maine

Maryland

Mississippi

Missouri

Montana

Nebraska

Nevada

New Mexico

New York

North Carolina

North Dakota

Oklahoma

Oregon

Pennsylvania
Puerto Rico

Rhode Island

South Carolina

South Dakota

Texas

Vermont

Virginia

West Virginia
Wisconsin

Wyoming

The U.S. investment group
will own 13.3% of the merged
company.

Prospects for growth in the
Mexican insurance market look

promising despite the devalua-
tion of the peso in December
1994, said Adrian Paez, presi-
dent of Seguros Comercial
America.

Gross premiums written by
Mexican insurance companies
has virtually doubled over the
past several years, rising from
$1.9 billion in 1988 to $3.7 bil-

lion in 1995, according to Mr.
Paez.

Legislation that was designed
to encourage private insurance
companies to take over part of
the government pension system
has been approved and wiil ac-
celerate that growth in 1997, Mr.
Paez pointed out.

-By Gavin Souter

Unionamerica Insurance Company
is approved as ari accredited
reinsurer for property/casualty
business in 40 jurisdictions. It is

the first London market company
to be accredited in the State of
New York.

Accreditation makes it easier
to do business with us.

But better still, it means you can
do so with confidence

S\VERB4 1,11fuls
Unionamerica

Insurance
Company

Limited

Suite 2, lst Floor

London Underwriting Centre
3 Minster Court, Mincing Lane
London EC3R 7DD

Tel: (44) 171-6175959
Fax: (44) 171-617 5970
http://www.unionamerica.com

P&1 club members seek

lower overspill exposure
By SARAH GODDARD

LONDON-A growing number
of shipowners are seeking to fur-
ther limit their financial exposure
to losses that exceed their pooled
reinsurance and insurance pro-
grams.

Two protection and indemnity
clubs, The London Steam-Ship
Owners' Mutual Insurance Assn.

Ltd. and The West of England
Ship Owners Mutual Insurance
Assn. (Luxembourg), surveyed
their shipowner members and
won backing for a proposal to
lower their exposure to so-called
overspill losses from a current $20
billion level.

Overspill refers to general losses
that exceed P&I clubs' reinsur-

ance coverage. These losses cur-
rently are pooled among P&I club
members.

The debate about limiting over-
spill exposure has been a hot topic
in the P&I community for a num-
ber of years.

After three years of wrangling,
the International Group of P&I
Clubs last year agreed to a $20
billion limit per event, imple-
mented this February.

Many saw this level as a com-
prornise, because if it were ever
called, it still could bankrupt a
number of shipowners.

Recently, several P&I clubs
have polled their members to find
out what they think are more real-
istic limits.

London Club members were

overwhelmingly in support of
lower overspill limits, according
to a survey conducted in April.

Members representing 72% of
the club's insured tonnage re-
sponded to the survey.

Of that number, 90% said they
favored reducing limits per event
to 2% to 3% of ships' property
damage limits-liability limits for

Brokers
Continued from previous page

Willis Corroon's strategy will be
to continue growing in chosen
sectors around the world, he
added.

This will be pursued through:
building leadership positions in
chosen market sectors; raising
profitability through a range of
revenue- and margin-enhance-
ment programs, and cost redue-
tion and service improvement ini-
tiatives; and pursuing growth op-

damage other than loss of life or
personal injury-under the 1976
Limitation Convention.

Another 4% wanted the limits

reduced to just 1% of the conven-
tion limits, while about 6% fa-
vored limiting liability to the
club's reinsurance limits.

The London Club has $1.5 bil-
lion of reinsurance, though it says
it could increase this amount to $2
billion "at reasonable cost."

West of England members have
shown similar support for reduc-
ing the limits.

Of the 65% of members who

voted in a questionnaire distrib-
uted in May, nearly half favored
limits equal to 2% property dam-
age limits.

Another 19% wanted a greater
reduction, to 1% of convention
limits, and more than 14% sup-
ported a cap equal to the club's
reinsurance coverage.

The West of England club also
has $1.5 billion of reinsurance
coverage.

About 14% of its members sup-
ported limits between 3% and 4%,
while less than 2 % of those who

voted favored maintaining the
current level.

According to a London Club
spokesman, other P&I clubs have
found similar responses in polls of
their members.

And, he added, the Asian Ship-
owners Forum, an umbrella orga-
nization representing 10 shipown-
ers' associations in the region, has
added its voice to the demands for

lower limits, as has the Chinese
national shipping company, China
Ocean Shipping Co.

In the same way that the Inter-
national Group's hand was forced
on the $20 billion issue, it may
find that the growing support for
reducing limits even further will
strong-arm it into action, accord-
ing to the spokesman. Ell

route rather than a stock market

flotation or a merger with another
major broker.

Bain Hogg Chief Executive Ron
Forrest said that once this is

achieved, a merger with another
broker will not be "on the

agenda."
Sedgwick made its comments as

it unveiled a 2% rise in pretax
profits for the six months ended
June 30, 1996, to £64.1 million
($99.5 million) from £63.1 million
($100.6 million) in the same pe-
riod last year. Revenue from bro-
kerage and fees improved 3.7%, to

There is room for no more than three or four

top global insurance brokers rather than
the six that dominate the market today,
says Sax Riley of Sedgwick.

portunities locally and geographi-
cally in existing and new product
areas.

In July, another major U.K. bro-
ker, Bain Hogg Group P.L.C.,the
world's 11th-largest broker, re-
vealed it plans to be demerged
later this year from its parent,
Inchcape P.L.C.

The demerger will take place by
transferring Bain Hogg shares to

 and was chosen as the preferredIncheape's existing shareholders

£467.3 million ($725.2 million)

from £450.7 million ($718.9 mil-
lion).

Willis Corroon's pretax profits
for the same period improved by
6% to £70.6 million ($109.6 mil-
lion) from £66.3 million ($105.7

million).

Revenue from brokerage and
fees was £365.2 million ($566.8
million), up 2% from £357.7 mil-
lion ($570.5 million) in the first
half of 1995. igi
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Continued from page 31
tion service that will be staffed by
experienced administrators and
qualified nurses who can assist the
employees of client companies
with filing claims, providing ad-
vice on health care alternatives
and options and guiding them to
the right resources.

SPHM is also setting up Health-
net, a provider network similar to
a U.S.-style PPO that will be cus-
tomized to fit individual clients'

needs. Employees will be able to
seek care outside the network.

"This will help in standardizing
the level of care that is made avail-

able to employees. While main-
taining high quality, we will avoid
unnecessary costs," said Mr.
Parekh. SPHM will review the ap-
propriateness of medical treat-
ment and plans to establish a peer
review committee within Health-

net to develop standards of treat-
ment.

For many employers in India,
health care cost containment does

not seem to be a growing concern.
Research among companies by
SPHM revealed that "while for
some, cost containment was a ma-
jor issue, most were not feeling the
pinch yet, and a few feeling the
pinch couldn't see alternatives,"
said Mr. Parekh.

"There is little awareness that

it's an issue affecting their produc-
tivity and bottom lines," he added.

Health care expenditures are
low in India-just 2.5% of the
gross domestic product-with gov-
ernment spending restricted to
1.3%. An average white-collar
family of four spends 8,000 to
12,000 rupees ($224 to $336) on
health care per year. But health
care costs are rising rapidly. In
major cities, they are rising by
20% to 25% per year, in other
places they are increasing by 15%
to 20%.

"Our research showed that most

corporations pay for managers'
expenses within a certain limit
and these are beginning to feel the
pinch," said Mr. Sellars.

"The real question for Indian
employers is whether to ignore
health care costs as a relatively
small expense of corporate bud-
gets now and manage them when
they really start hurting, or look
upon it as a rising cost to be con-
trolled," he said.

SPHM's first client is the phar-
maceutical giant Sandoz (India)
Ltd., a Bombay-based subsidiary
of Basel, Switzerland-based San-
doz Ltd.

So far, Sandoz has managed its
own medical benefits plan for offi-
cers, who are entitled to reim-
bursement on all primary care ex-
penses up to a limit. The levels of
reimbursement for hospitalization
claims are treated on a case-by-
case basis.

Signing up with SPHM, "we be-
lieve would provide value to our
existing medical benefits scheme,"
said Geeta D'Souza, manager-per-
sonnel and human resources at

Sandoz (India) in Bombay. "Out-
sourcing the health care manage-
ment service also means reduction

in administrative work, leaving
time for productive activities,
while enhancing the health care
service to our people," she added.
According to the human resources
executive, Sandoz (India)'s medi-
cal benefit plan for employees re-
mains the same, with SPHM sim-
ply helping managing the plan
better and recommending im-
provement.

"It's not just about controlling
costs but using rupees invested in

health more widely and wisely,"
said Rob White-Cooper, chairman
of Sedgwick Noble Lowndes
Group and vice chairman of Sedg-
wick Group P.L.C. in London.

SPHM also will encourage em-
ployer clients to monitor employee
wellness and set up preventive
care programs that can address
medical risks created by lifestyle
problems, he said.

Health care consulting also may
be a steppingstone for Sedgwick to
expand its services in India, where
plans to liberalize the nation's in-
surance industry, which currently
has no private players, are on the
table (BI, Nov. 20, 1995).

"When that happens, we hope
insurance brokers will be allowed
into the market. . . .We'd like to be

there not just in insurance broking
but in risk services as a whole,"
said Mr. White-Cooper. lul

9 out of 10 firms save on

Workers' Compensation & General Liability with us.
In fact, more than 96% of the
firms we serve save substantial-

ly. That's because most security
guard, alarm and investigative
firms are paying way too much

4 money for their existing workers'
compensation and general liabili-
ty insurance. And their claims are
not always processed efficiently.

Not so at Izzo. Insurance specialists with more than 20
years in the security industry, Ino Insurance created the
Gold Shield Advantage™ to offer security firms the fol-
lowing advantages:

• Lower Premiums!

• Comprehensive coverages, written
specifically for the security industry!

• Newly expanded to include all states!
• Professional, efficient claims handling!

WHEN THE TOUGH GET GOING.
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follow the Swiss Life route. Call us in Zurich on +411/284 3797, or

contact your local Network Partner. It can be tough out there. But with

Swiss Life, you're never on your own.

THE RIGHT DECISION

• Interest-free installments on workers' compensation!
• No penalty in most states to change mid-term from an

existing surcharged assigned risk workers' compensa-
tion policy!

To find out how much money can be saved on work-
ers' compensation and general liability insurance, call
Izzo for an application today. And put the Gold Shield
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Comercial Amtrica. Netherlands: Zwitscrizven

(Swiss Life); New Ze*land: Life Reinsurance,

Norway: Vical; Panama: Mundial; Philippines:
First Guarantee Life; Poland: PZU; Portugal:
Impdrio; Rtusia: Rosgosstrakh; Singapore: Swiss
Life International Services / NTUC Income;

Slovakix Kooperativa; South Africa: Southern
Life; Spain: Swiss Life; Switzerland: La Suisse /
Swiss Mobiliar (both non-life); Taiwan: Kuo Hua

Life, Thailand: Bangkok Life; United Kingdom:
Swiss Life (UK) plc; USA: Swiss Life Internaional
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Political pull out of Cuba," Mr Winter said tlve m limting economic mvest- ous terronst groups exploit the ten- this law and a pohtical lisk insul-
One of the largest foreign inves- ment For instance, sanctions sions between the two governments ance policy

tori in Cuba is a Canadian mmlng against Sudan have worked, Mr to further target our facilities and "You can't win twice ovei It's
Continued from page 31 company, Toronto-based Shemtt Webb noted Two Canadian oil people " difficult to see how you can claim
tions of a government prevent the International Inc A spokesman for compames that invested in that Insurers and bankeis in Colombia on a political risk policy as well as
terms of a contract from belng corn- the company would not comment country have found it impossible to fear that the United States may be compensated undei the law,"
pleted on the U S sanctions issue but ltS acquire funding for their operations place restrictions on electronic said Mi Winter

Insurers and brokers are still executives have indicated to other on the international capital mar- banking transactions between Co- E U sources in Brussels say that
coming to terms with the latest U S media that they Intend to remain m lombia and the United States Such the European Unlon is considering
sanctions against Iran and Libya the country a measure could impact local tinan- such measures as pieventing the le-
Mr Dewmar noted there is still a Matters are more comphcated for ,

These sanctions entangle cial Institutions, as well as affect covery by U S citizens ot monies
limited amount of private sector European companies Investing m the regular business transactions of awarded against European compa-
pohtical risk coverage available for Libya and Iran "Many European the whole of insurance all compames working m Be coun- nles in U S courts, and to cieate a
Iran and Libya companies invested heavily in try checklist of U S citizens filing such

Export credit and polltical risk Libya before any sanctions came and finance industries,' a
European Union member coun- claims against European compames

insurance provided by European into force and now they cannot af- London political risk tries are preparing legislation de- and persons
government agencies have not pro- ford to pull out," said James Webb, underwriter says. signed to counter the extra-teinto- The potential explosion of claims
vlded coverage for Libya since 1986 a London-based 011 industry con- mal aspects of the two recent U S and counter-claims, and the legal
and only sporadically cover risks in sultant "They are not golng to sanction laws The United Kingdom morass created as a result of all the
Ii an and Cuba walk away from their investments" and Canada already have such leg- tradition sanction activity concerns

The U K 's Export Credit Guar- Libya is also the primary 011 sup- kets, he said islation in place many insurance executives
antee Department does not provide pher to Germany and Italy Elsewhere, the prospect of U S E U ministers will meet Sept 7 ' This whole area lS very trouble-
medium-term coverage for Iran, A spokeswoman at Gelsen- sanctions agamst Colomoia has to hammer out preliminary details some," said AIG's Mr Salmger
Libya or Cuba kirchen, Germany-based 011 com- prompted a number of U S corpo- Insurance underwnters and bro- Thete is no central advice any-

Cardiff-based NCM Insurance pany Veba 011, which has extensive rations working there to lobby the kers are unclear on how legislation where m Lloyd's to give specific in-
Ltd, the ECGD's privatized former investments m Libya, confirmed Commerce Department In a letter to counter the U S laws will corn- formation on how to deal with
short-term credit division, provides that "The U S sanctions do not af- dated July 30, 11 U S corpora- phcate polltical rlsk insurance is- this," said a London polltical lisk
just short-term coverage to firms feet us because our Investment is tions-The Bechtel Group Inc , BP sues undenrnter 'These sanctions en-
dealing with Cuba not new, it is several years old " Amenca Inc, The Chevron Cos, The United Kingdom is the only tangle the whole of insulance and

A spokesman for the ECGD in The Pans-based 011 company To- Dresser Industnes Inc, Drummond country to have legislation in place finance industries "
London said the agency has had in- tal S A also has mvestments in Iran Co, Fluor Corp, FMC Corp , Halll- to counter secondary boycotts Ac- That the insurance industry has
quines from British exporters that and Libya "Our contract in Libya burton/Brown & Root, Occidental cording to Information from the taken some time to reallze the im-
are seeking coverage for business in was signed in 1994 and in Iran m Petroleum Corp, Texaco Inc and U K Department of Trade and In- phcations of sancttons and the pos-
Iran, and the agency is planning to 1995 As long as sanctions are not Triton Energy Ltd -said there dustry, the 1980 Protection of Trad- sibillty that there w111 be a trade
review the risk in the near future retroactive, they do not concern seems to be a real prospect of a ing Interests Act iS designed to re- war between Europe and the U S

Insurers and brokers say that as a us " He added that the new sane- "downward spiral of sanctions, re- sist attempts by overseas countries because of the differences on this
result of the new U S sanctions, tions wlll not affect any of Total's taliations and recriminations, to extend their jurisdictions mto the issue IS due to misconceptions
corporations that do business in suppliers or subcontractors in its which could undermine the ability temtonal area of the United King- about the U S laws m the first
countries hke Cuba, Libya and Iran Iranian and Libyan projects, and to overcome the common challenges dom in circumstances that are dam- place
may have to choose between these neither will any future joint venture facing both democratic nations" aging to U K interests, and to pro- The market "tended to think that

countries and the Umted States, if partners be affected, since what The letter added that the compa- vide protection against foreign these laws were illegal outside of
they have operations in the latter matters is the date of the original nies are "apprehensive at the secu- awards of multiple damages the U S and that therefore the>

Some foreign banks m Cuba contract in relation to the date the nty consequences for our U S ex- But insurance executives say that will not matter But in practice,
may decide that they cannot afford U S sanctions come Into force patnate ana Colombian employees a policyholder cannot simultane- they matter a lot," said the London
to nsk their U S exposure and will U S sanctions can be quite effec- and their familles should the van- ously claim for compensation under polltical rlsk underwnter
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For the Record

Oregon must offer
partner benefits

PORTLAND, Ore.-The state of
Oregon is deciding if it will appeal a
judge's decision that the partners of
all gay or lesbian state employees
should be offered health, dental and
life insurance benefits.

Circuit Court Judge Stephen Gal-
lagher earlier this month barred the
state from withholding insurance
coverage from the domestic partners
of gay and lesbian employees
whenever the same benefits are

given to spouses of heterosexuals.
The ruling is viewed as the first

time in the nation that a court has

ordered statewide availability of in-
surance benefits for homosexual

partners of state workers. The deci-
sion arose from a suit filed by three
lesbian state employees who claimed
that their partners were unfairly de-
nied state insurance benefits.

Although writing that the issues
were "diEicult and troublesome to

resolve," Judge Gallagher observed
that the three plaintiffs had long-
term, committed relationships with
their partners and would be married
if Oregon law allowed it. Due to de-
nial of state insurance, the women's
partners had to buy more expensive

and lower-quality insurance through
private companies.

Extending benefits to gay partners
won't drastically increase the state's
costs because only a tiny minority of
state workers will likely want to
take advantage of it, said Carl G.
Kiss, a Portland attorney who repre-
sented the plaintiffs. "The cost fear
that a lot of employers have is totally
not based on experience," he said.

To qualify for benefits, Judge Gal-
lagher said, gay couples must meet
certain requirements, including hav-
ing a lifelong exclusive commitment
for a close personal relationship and
joint financial accounts.

The attorney general's office,
which has until September to decide
whether to appeal, does not believe
restricting benefits to married cou-
ples is discriminatory, said a spokes-
man for the state Justice Depart-
ment 'There's a lot of laws in Ore-

gon and across the country that dif-
ferentiate between groups of people
based on their marital status," he
said.

Comp act pre-empts
injury-related suit

LOS ANGELES-Disability dis-
crimination complaints filed by an
employee under the federal Fair Em-
ployment and Housing Act are pre-
empted by the state Workers' Com-
pensation Act, a California appeals
court ruled Aug. 8.

In the case of David Cammack us.

GTE Co,p., the 2nd District Court of
Appeals in Los Angeles ruled in fa-
vor of GTE, finding that the type of
discrimination at issue-discrimina-

tion based on a work-related inju-
ry-is specifically addressed by
workers comp law. The appeals
court upheld a lower court decision.

The case dates back to July 1991,
when Mr. Cammack suffered from

carpal tunnel problems. He left work
because of the disability and later re-
turned to his job and requested work
station accommodations. The accom-

modations were denied and he was

later terminated, according to his
complaint.

In June 1994, the U.S. Equal Op-
portunity Employment Commission
issued him a right to sue letter and
Mr. Cammack filed suit against GTE
for disability discrimination. He
claimed that other GTE employees
received workstation accommoda-

tions for similar disabilities.
GTE filed a demurrer to Mr. Cam-

mack's suit, arguing workers comp
was the exclusive remedy for his

claim. The employer noted that a
claim regarding the same injury was
pending before the Workers' Com-
pensation Appeals Board. The trial
court upheld the demurrer.

While the appeals court noted that
there are exceptions to the exclu-
sive-remedy provision of workers
comp law, it found that none applied
to Mr. Cammack. The exceptions in-
clude sexual harassment, religious
discrimination, sexual discrimina-
tion, whistle blower violations and
false imprisonment. The court also
noted that a 1993 amendment to the

FEHA states that the federal act is

not meant to replace any state laws,
such as workers comp statues, that
address discrimination.

Washington regulator
reinstates license

OLYMPIA, Wash.-Washington
Insurance Commissioner Deborah

Senn has ordered that United South-

ern Assurance Co.'s license be rein-

stated after the company agreed to
post a $1.5 million deposit to guaran-
tee its obligations in the state.

Ms. Senn's Aug. 6 order lifted a
cease-and-desist order issued earlier

this year (BI, July 15). Melbourne,
Fla.-based United Southern special-
izes in multiple lines of property ca-
sually insurance, primarily for com-
mercial trucking companies. The in-
surer wrote about $1.3 million of

premiums in Washington during
1995, the commissioner said.

United Southern is an affiliate of

Concord General Corp. of Concord,
Calif., which also owns Classic Fire
& Marine Insurance Co. of Crown

Point, Ind. Under a plan approved
earlier this year by nlinois Insurance
Exchange officials (BI, Jan. 8),
United Southern became a unit of

Classic Fire & Marine. Also under

that restructuring, Geneva Assur-
ance Syndicate Inc. withdrew from
the I[E and merged with its parent,
Classic Fire & Marine.

Florida hearing set
on surveillance case

TALLAHASSEE, Fla.-The Flor-
ida Department of Insurance is turn-
ing to the courts to try to force an
insurer to explain why it hired a pri-
vate investigator to shadow a state
regulator.

Executives of Bankers Insurance

Co. failed to appear at a July 15 evi-
dentiary hearing related to the insur-
er's use of an investigator to gather
information on Kevin McCarty, for-
mer supervisor of the state's Joint
Underwriting Assn. of homeowners.
Mr. McCarty is now deputy director
of insurer services at the Insurance

Department.
A hearing was scheduled in state

court in Tallahassee for Aug. 16
when Bankers Insurance executives

will be called on to explain why they
failed to respond to regulators' re-
quest for information.

The St. Petersburg, Fla.-based in-
surer has acknowledged the attempt
to find information on Mr. McCarty
that would lead to his firing by the
insurance commissioner (BI, July 1)
No illegal activity by the former
JUA head was uncovered.

Instead of appearing at the July 15
meeting, Bankers Insurance execu-
tives sent an attorney who argued
that the Insurance Department did
not have the authority to hold the
hearing.

Information in brief
Underwriting units of Everest Re-

insurance Holdings Inc., formerly
Prudential Reinsurance Holdings
Inc. have become the first members
of Catastrophe Risk Exchange Inc., a

facility set up to allow insurers and
reinsurers to swap catastrophe risks.
After consulting with potential mem-
bers, CATEX will also allow more

traditional reinsurance purchases
through the exchange...A Califor-
nia Assembly committee has voted
to quash a bill that would have re-
quired HMOs to cover 48 hours of

DU#Ness ins'U/Uilce, Augl.N)l .1-3,1330 / UJ

hospital stay for normal maternity
care. AB. 1841 had already passed
the state Senate... .Netcom On-line

Communication Services Inc. and

Church of Scientology affiliate Reli-
gious Technology Center have
reached an undisclosed settlement in

their copyright dispute. In Novem-
ben a federal district court in San

Jose, Calif., held that online service
providers could be held liable for
contributory copyright infringement
(BI, Dec. 11, 1995). .President

Clinton told high-tech executives
Aug. 8 in California that he opposes
Proposition 211, a ballot initiative
that would make shareholder law-

suits easier to file. m

AIDS claims remain flat: Study
After years of steady in-

creases, growth in the volume of
AIDS-related claims paid by
group health and life insurers
was relatively flat in 1995, a new
survey shows.

Group health and life insurers
in 1995 paid slightly more than
$1 billion in claims stemming
from acquired immune defi-
ciency syndrome, virtually un-
changed from 1994, according to
a new survey by the Health In-
surance Assn. of America and

the American Council of Life In-

surance.

Claims paid by group life in-
surers rose slightly last year to
$571.4 million from $562.9 mil-
lion, while those paid by group
health insurers remained un-
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changed at $446 million.
The 1995 survey, the 10th con-

ducted by the Washington-based
ACLI and HIAA, is based on the
responses of 341 insurers and
does not include self-insured

employers or most Blue Cross &
Blue Shield plans.

The new statistics provide yet
more evidence that AIDS-re-

lated claims, while costly, are
unlikely to ever pose a threat to
the solvency of commercial in-
surers.

In fact, the ratio of AIDS-re-
lated claims as a percentage of
total claims paid by health and
life insurers has fallen. In 1995,

AIDS-related claims repre-
sented 0.9% of group health
claims, down from 1 % in 1994

Services Guide

and 4.2% of group life claims
last year, down from 4.4% in
1994.

Benefit experts attribute much
of the slowdown in AIDS-re-

lated costs to improvements in
medical management and better
case management. Including sta-

tistics from insurers writing or-
dinary life and individual health
policies, commercial life and
health insurers paid $1.56 bil-
lion in claims related to AIDS in

1995, down from $1.59 billion in
1994.

.

More information about the
AIDS claims survey is available
from the American Council Of
Life Insitrance, Media Retations
Department, 202-624-2433.
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Lloyd's
Continued.from page 2
tas, defendants have solicited and

are continuing to solicit a proxy or
consent or authorization subject to
SEC regulation on an issue central
to the operation and future of
Lloyd's," the members allege in
court papers.

However, Lloyd's is proposing that
U.S. members pay premiums to Eq-
uitas without registering with the
SEC, court papers say.

The suit also alleges that Lloyd's
has not given US. members suffi-
cient information for them to assess

Equitas.
"Defendants have acted with this

intent because they want to have as
many names accept Lloyd's R&R
proposal and to invest in Equitas as
possible, regardless of whether such
a decision is in the best interest of

each individual name," according to
court documents.

Lloyd's members have until Aug.
28 to accept the proposal.

The case originally was filed
against Lloyd's and Equitas. How-
ever, last week Equitas was dropped
from the action after Lloyd's argued
that the proposed reinsurer had not
yet conducted any business in the
United States, said Richard R.
Cheatham, an attorney at Kilpatrick
& Cody in Atlanta who is represent-
ing the members.

"But that doesn't matter," Mr.
Cheatham said. "We still have

Lloyd's and we are still attacking the
Equitas transaction."

In its amicus brief, the SEC reiter-
ated its stand made in an amicus

brief filed in a similar case in May

that if Lloyd's membership is
deemed a security, members have a
right to sue in U.S. courts (BI, May
13)

The SEC says that even if mem-
bers agreed to have disputes with
Lloyd's heard in England, the anti-
waiver provisions of U.S. securities

laws prevent them from giving up
their right to have the disputes heard
in the United States.

"The commission takes no position
whether these plaintiffs actually
have such rights-that is, whether
they have invested in or are being
asked to invest in securities, or, if so,
whether they have a viable securities

law claims," the SEC's court filings
say.

The Department of Trade and In-
dustry has responded to the SEC
brief with an amicus brief of its own.

In the brief, the DTI says that
Lloyd's of London comes under the
supervision of the DTI, and the de-
partment is satisfied that the recon-
struction and renewal proposals of-
fer the best solution to Lloyd's prob-
lems. The DTI also says that the
Allen suit in federal court in ViIginia
could deal a fatal blow to the R&R

plans.
"The plaintiffs' complaint should

be dismissed on the grounds that it
is inconsistent with the names'
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agreement to the exclusion jurisdic-
tion of the English courts and/or
that, given considerations of forum
non conveniens and international co-

mity, England is the most appropri-
ate forum for the consideration of

plaintiffs' claims," the DTI filings
say

Any delay in finalizing the plan
would create uncertainty among
names as well as leading to a further
depletion of Lloyd's Central Fund,
court papers say

"In that event, it will be clear that
Lloyd's policyholders worldwide are
likely to suff er very considerable
economic loss," according to the DTI
court papers.

The two amicus briefs have cre-

ated a new element to disputes be-
tween Lloyd's and its U.S. members,
said Richard Blatt, a partner at
Blatt, Hammesfahr & Eaton in Chi-
cago, who is not involved but has
been following the case.

"It seems that the two regulatory
interests are beginning to bump into
each other," Mr. Blatt said.

In general, amicus briefs can im-
pact legal cases especially if they are
filed by prominent agencies, said
Desmond Barry, a partner at Con-
don & Forsyth in New York.

"They can make the court sit up
and take notice. But if you have
someone of equal stature on either
side, they can balance each other,"
he said. []

Black is named CEO
at Protection Mutual

Comings & Goings: Industry
James W. Black, vp and chief op-

et'ating officer of Protection Mutual
Insurance Co., was named president
and chief executive officer, succeed-

ing Dean E. Johnson, who is retiring
after 30 years with the Park Ridge,
Ill.-based mutual insurer.

Other insurer changes:
James R. Pouliot named executive

vp at Guaranty National Corp. in
Englewood, Colo., and will succeed
Roger B. Ware as president and chief
executive officer upon his retirement
at the end of the year.

James F. Smith joined Guaranty
National as vp of its California
claims operations. Previously, he was
president of Biller-Smith Associates
Inc., a California-based claims ad-
justing company.

Christopher V. Greetham joined
EXEL Ltd. in Hamilton, Bermuda,
as senior vp and chief investment of-
ficer. Previously, he was senior vp,
president and chief financial officer
of OIL Investment Corp. Ltd.

Nicholas J. Zangari named presi-
dent of Firemen's Insurance Co. in

Washington, a wholly owned subsid-
iary of WA. Berkley Corp.

Robert Matza joined Travelers
Group as vp and treasurer, succeed-
ing Jerome Fadden, who resigned
from the New York-based insurer.

Mr. Matza formerly was chief finan-
cial officer of Lehman Bros. Inc.

Agents/brokers
N. Bruce Burdett named deputy

branch manager and senior vp of
Johnson & Higgins of Texas Inc. in
Dallas.

Catherine M. DiMauro joined
Near North Insurance Brokerage Inc.
as vp in its workers compensation
cost containment practice in Chi-
cago. Previously, Ms. DiMauro was a
consultant at Lynch, Ryan & Assod-
ate; Inc. in Westboro, Mass.

Todd D. James named chairman

and CEO of Fitzgerald, Clayton,
James & Kasten Inc. & APL, sue-
ceeding Charles V. James, who was
named chairman emeritus. Also at

the Milwaukee-based agency, Dale
E. Van Dam named president, trea-
sumr and chief operating officer, and
Karen A. Rechlicz named vice chair-

man and secretary.

Reinsurance

Andrew A. Barnard joined Skan-
dia America Reinsurance Corp. as
president and chief operating officer
in New York. Previously, he was ex-
ecutive vp and chief underwriting of-
ficer of Transatlantic Holdings Inc.
and Transatlantic Reinsurance Co.

Michael D. Covney named senior
vp and chief actuary at Gerling
Global Reinsurance Corp. in New
York. He formerly was vp and chief

actuary at Re Capital Reinsurance

Corp.
James P. Hamilton and Elizabeth

A. Monrad named senior vps at Gen-
eral Reinsurance Corp. in Stamford,
Conn.

Gerd Strecker joined Mid Ocean
Reinsurance Co. Ltd.- subsidiary
of Mid Ocean Ltd.-in Munich, Ger-
many, as senior vp responsible for
developing reinsurance business in
Europe.

John 0. Parker named president
and chief operating officer of IOA Re
in Plymouth Meeting, Pa.

G. William Davis named senior

vp-worldwide facultative at St. Paul
Re, the New York-based reinsurance

operation of The St. Paul Cos.

HMOs/PPOs

Mark C. Covington named presi-
dent and CEO of Inter Valley Health
Plan, a non-profit health mainte-
nance organization in Pomona, Calif.
Mr. Covington succeeds James Tay-
lor, who retired.

Dr. Bill Thompson named vp-med-
ical affairs at Beech Street Corp. ih
Irvine, Calif. Also, Christy L. Meza
named director of workers compen-
sation account management.

Henry Loubet named senior vp
and CEO of health plan operations
for United HealthCare Corp.'s Cali-
fornia, Washington, Oregon, Nevada,
Alaska and Hawaii markets.

Norman P. Becker named pmsi-
dent and chief operating officer of
Blue Cross & Blue Shield of New

Mexico and its HMO New Mexico

unit in Albuquerque.

Other suppliers
R. Thomas Aclanan named vp and

chief information officer of Willis

Corroon Administrative Services

Corp.'s property/casualty division in
Nashville.

Mark W. Dundee joined the Los
Angeles office of Buck Consultants
Inc. as a principal and tax and legal
consultant. Previously, he served as a
tax attorney with Towers Perrin.

Stephen Moritz named global di-
rector of Anistics, Alexander &
Alexander Services Inc.'s risk man-

agement information systerns and
analytical consulting unit in New
York.

Jim Wilson named vp-employee
benefits consulting practice in the
Seattle office of Sedgwick Noble
Lowndes.

Hadley Reivich named president
of Preferred Administrative Services

Inc, a Kansas City, Mo.-based
third-party administrator.

Harold J. Ryan was named presi-
dent of National Insurance Services,
a third-party health claims adminis-
trator in Tampa. .Al
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said Edward J Davey, a prmcipal re-election, Sen Dole looked toward

Benefits
"I think with Bob Dole, what you released earher this month

with Buck Consultants Inc in Se- tax-exempt ber.ehts as a source of saw is what we'11 get I think a leop- The plan calls for, among other
caucus, N J revenue enhancement ard can't change his spots as you or things, hmitlng punitive damages in

Continued from page 1 The deficits engendered by the tax As Senate Flnance Committee I can change a coat In this sense, I almost all civil cases to $250,000 or
from 67% over a six-year penod cutsof the early Reagan administra- Chairman, Sen Dole Introduced leg- would be surpnsed iff Mr Dole, if three times economic damages,
and subjecting wages deferred un- tion sent Congress scrambling for islation to make employer-provided elected, didn't return to his basic in- ehminating Joint and several habil-
der 401(k) plans to Social Security new tax sources That search for health care benefits part of an em- stincts, which are that of a budget 1ty for non-economic damages and
taxes new revenues culminated m the pas- ployee's taxable mcome As part of balancer," said Mr Weizmann encouraging early settlement of clvll

Dole and Sen Daniel Patnck sage in 1982 of the Tax Equity and a dehcit-reduction package, the He added that despite Mr Dole's sults through hmits on lawyers' con-
Moymhan, D-N Y, "broke an im- Fiscal Responsibility Act That law, Kansan championed placing fixed record, the former malonty leader tmgency fees
passe back m the early 19804 and among other things, snipped away limits on the contributions employ- never has been doctrinaire and al- In addition, Mr Dole has been

(Dole) was key to reachmg a biparti- at some of the tax advantages of ers could make to reserves held by ways has been wllhng to work on "supportive of responsible reform of
san solution to Social Security-and penmon plans and added certain Voluntary Employee Beneficiary compromises Superfund," said Tom O'Day, asso-
it's bipartisan solutions that we new regulatory requirements for Assns "I'd say his record is mrxed He ciate vp of the Alhance of American
need more of m Medicare and other pension plans VEBAs-also known as 501(c)(9) was not a Bob Packwood, who was Insurers m Washington
things," said P'rank McArdle, a con- Mr Davey said Mr Dole's deh- trusts-allow employers to receive a defender of benefits and he was try- Paul Brown, director of govern-
sultant with Hewitt Associates cit-reducing instincts and his cam- tax deduction for money they con- mg to squeeze wherever he could," ment affairs for the Risk & Insur-
LLC in Washington "Dole has paign promise to cut tax rates w111 tribute to the trust to fund beneht said Mr McArdle, refemng to for- ance Management Society Inc in
been good at puttmg together pack- cause a certain tension within the obllgations The assets m the trust mer Sen Robert Packwood, R-Ore, New York, echoed that assessment
ages that can wm support on both candidate While "certamly they accumulate interest on a tax-free who succeeded Mr Dole as Finance He noted that Sen Dole opposed
sides " won't talk about tax revenue-raising basis Committee chairman the proposed Environmental Insur-

But Social Secunty was far from measures m the campaign," Mr Sen Dole also suggested in 1984 Sen Dole's approach to more re- ance Resolution Fund, which was
the only fiscal crisis facing Washing- Davey said, "I don't thmk there's that employer contributions for ben- cent health-care reform efforts has supposed to provide some liability
ton in the early 19805-the dehcit any question about the past being eht plans that exceed $260 a month fallen more along the business line, relief by imposing special taxes on
was growmg rapidly, too, explained prologue" as far as a President Dole be treated as taxable employee in- pointed out Jack Strayer, director of property/casualty insurers, in 1994
Mr McArdle President Reagan had would be concerned come federal affairs for the Council for He noted that Mr Dole contmued to

campaigned on a program of tax "When you're golng to cut rates, Mr Dole's running mate, former Affordable Health Insurance, a support hability reforms dunng the
cuts to which Congress agreed in you're going to look to other areas Rep Jack Kemp, R-N Y , also small-insurer trade group m Alex- current Congress as well
1981 to raise revenue," with benefits viewed a few-but only a few--em- andna, Va In one area of concern to risk

A surge in the size of the defic.t numbenng among the chief targets, ployer-provided benefits as poten- Sen Dole, Mr Strayer noted, has managers, captive insurers, then-
sent Congress back to seelang new Mr Davey added tial revenue sources as he sought to been a strong backer of medical sav- Sen Dole took a position contrary
taxes, and "much of that was borne "We might have a revisiting of the institute a flat-tax system mgs accounts In addition, Sen Dole to that of RIMS
by the whole area of employee bene- whole philosophical debate that oc- For example, m 1984, then Rep was an outspoken cntic of the Dunng the search for revenue
flts," said Howard Welzmann, a curred in the early '8Os," which re- Kemp co-sponsored flat-tax legisla- Chnton administration's complex sources in 1983, Sen Dole's staff
managmg consultant with Watson volved around the concept of hon- tion that maintained the tax-free health care reform package suggested bamng employers from
Wyatt Worldwide in Washmgton zontal vs vertical equity, he said status of employer-provided health Mr Dole's views on Insk manage- taking tax deductions for premiums

"I think Sen Dole saw the entire Some in the Reagan administration benefits but subjected workers conn- ment issues, though lower on his paid to their captive insurance com-
area of employee benefits as an un- thought "if you work for an em- pensation payments to income agenda than revenue issues, gener- panies
necessary drag on the tax system," ployer, you have an unfair tax ar- taxes He also backed legislation m ally followed positions supported by While the proposal never was
he said Mr Weizmann recalled rangement" regarding benefits and 1984 and 1985 that would have sub- nsk managers spelled out in much detail, some

heanng Mr Dole speak at a meeting supported moves toward individual lected employees to taxation for the For example, both Mr Dole and worry that the issue could resurface
of the Assn of Private Pension & arrangements, such as individual re- costs of employer-provided van- Mr Kemp have a hlstory of support- amid cnes for dehcit reduction
Welfare Plans m Washington durmg tirement accounts, rather than poolmg and legal benefits ing product hability reform legisla- "Whenever you have a battle for
the 1980s and "saymg essentially, 'I group or employer-sponsored, tax- Watson Wyatt's Mr Welzmann tion, pomted out Victor Schwartz, revenue, captives are an alluring
know these benefits go to the highly favored plans, Mr Davey added said that while Rep Kemp didn't counsel to the Arlmgton, Va -based, source" of tax dollars, said Jon
paid,"' with the imphcation that Throughout most of his tenure as lead any assault on the tax status of busmess-backed Product Liability Harkavy, who served as RIMS di-
such benefits were httle more than Senate Finance Committee chair- benehts, any flat tax proposal "ulti- Coordinating Committee rector of government affairs at the
tax shelters man, a period that lasted from 1981 mately wmds up being antithetical Mr Schwartz noted that Mr Dole time and who is vp and general

"If you look at what he is pres- until he succeeded Sen Howard to the way we put together our em- has taken his commitment to legal counsel in the Washington office of
ently proposing as tax cuts, it al- Baker, R-Tenn, as Senate malonty ployee benefits" system, because it reform beyond the product hability USA Risk Group, a captive and rlsk
most looks hke a repeat of 1981-82," leader after Premdent Reagan's 1984 hmits or eliminates tax preferences arena, notably in his economic plan retention group manager

Tobacco
hamson did not own American To- The legal strategy of the Carters' In the Carter case, Brown & Wil- wlll use "the same information that

bacco, the maker of the cigarettes attorney, Norwood Wilner, Included harnson withdrew comparative fault was provided for the jury in Flonda
Mr Carter was smoking, at the time asking for $15 milhon m compensa- as a defense because lt would have We may have even more evidence

Continued from page 1 the documents were created tory damages only, no punitive created an inconsistency in the to- than was provided in Flonda "
Despite asking for $15 milhon, Nevertheless, it may not be long amounts were sought In addition, bacco company's case, accordmg to "Thls obviously energizes all of the

Mr Carter was awarded $500,000 before 11 becomes clear how crucial trial evidence showed Mr Carter Robert Spohrer, an attorney with attorneys Involved in the Castano
for pam and suffenng and his wife such evidence becomes m htigatlon group," said Suzanne Foulds, New
$250,000 for "mental anguish, loss of against cigarette manufacturers, Mr Orleans-based administrator for the

her husband's services, comfort, soci- Hopp noted "I wouldn't be surpnsed Castano Plaintlffs Legal Committee

ety and attentions" if m relatively short order we have a '1 wouldn't be surprised if in relatively short The cornmlttee, formed after the 5th
Brown & Wilhamson said in a better idea of how jur'les are going to order we have a better idea of how juries

US Clrcult Court of Appeals ruled

statement that the verdict is "subject deal with thls land of evidence" the Castano case was too large to be

to appeal, with a very good possibil- "The ]ury was angry at what was are going to deal with this kind of tned as a single suit (BI, May 27), is
ity that the verdict wall be reversed " exposed m those documents," said flhng suits nationwide against ciga-

As of late last week, no appeal had Edward L Sweda, semor attorney evidence,' Gregory D. Hopp says. rette makers on behalf of plaintiffs
been filed with the Tobacco Products Liabilitp "We are obviously pleased with

Mr Carter, who sued Brown & Prolect based at Northeastern Uni- the indication that the tide is chang-

Wdliamson m 1995, testified he was versity Law School m Boston The ing in the tobacco litigation," Ms

motivated to file the lawswt after verdict and the availabillty of the bore some responsiblhty for his habit Spohrer, Wilner, Maxwell, Maciejew- Foulds said, adding that the docu-
watching tobacco execubves tell documents "portends very 111 for the but could not shake his addiction ski & Stanford ments used in the Carter case wall

Congress m 1994 they belleved mco- tobacco Industry," he added Mr Wilner could not be reached to "It would be Inconslstent to argue play a role in suits the committee is
tine was not addictive Documents Indeed, plaintifs attorneys are en- comment on the case that their product is not dangerous flhng
used m his trial were made pubhc as couraged by the verdict and predict Other plaintlffs attorneys say they and on the other hand argue that the "In all pnor tobacco htigation, any

part of those congresmonal hearings it wlll lead to similar decisions and won't neccesanly be able to duph- victim was negligent for usmg the documents were strictly controlled
The cigarette maker said the more suits filed agamst the Industry cate Mr Wilner's strategy because product as Intended," he explained and were under heavy orders," she

Carter tnal was "prejudicially tar- "I think it'S huge," said Marc each case is diferent and laws m Mr Rosen said his firm is consid- said "But that seems to be changing
rushed by allowing the jury to re- Rosen, a plamtlffs attorney with vanous states difer on issues like enng taking on tobacco cases but 15 now It seems that almost weekly
ceive madmissible evidence and to Scanlan & Rosen m Baltimore "The pumbve damages waiting to see how current cases un- there are new documents that show
hear testimony based on specula- time is commg when the tobacco m- "I don't know that the strategy of fold "Our feeling is we're not going the tobacco industry knew for many
tlon" dustry we be responsible for what it what he asked for had an impact on to reinvent the wheel," he said "We years the addicbve qualities of nico-

A Brown & Wilhamson spokes- is doing to people " the jury," said Ms Cooley "I don't feel we are going to wait and see tine and put money mto research to
man would not identify the "mad- The verchct is "the flrst of many think they said, 'This is reasonable, what happens " enhance those qualities"

missible evidence" referred to m the that we wlll see m that direction," let's give him what he asked for' He Whlle attorneys say Mr Wilner' s While tobacco htlgation in some
statement or say whether the mter- agreed Neff, Motley's Mr Berly was able to prove the damages " strategy might not work m every ways parallels htigation that has sur-
nal documents were that evidence The verdict wlll give other plain- Mr Rosen pomted out that attor- case, they also agree that using the rounded asbestos and breast lin-

Phihp Moms Cos responded with tlffs and attorneys incentive to take neys in product cases also have to now-pubhc tobacco company docu- plants, insurers are not as likely to
a statement that called the verdict on the tobacco giants, said Ms consider whether a state has adopted ments is a poweful weapon that get dragged mto the tobacco fray,
"an aberrabon" The statement said Cooley of Coale & Van Susteren the doctnne of comparatwe or con- m11 be used to try to influence other according to Mr Hopp
lurors in previous cases "have tradi- While it has been dificult for tnbutory negllgence to help deter- juries "Hopefully, it doesn't mean any-
tionally used their common sense in smokers to fmd attorneys to repre- mine their chances of success Mr Berly, whose finn represents Qung for insurers," he said "Hope-
weighing the evidence and deadmg sent them in the complex and expen- In Flonda, where comparative several state attorneys general m fully, they were smart enough to
not to award money damages to mve cases, "people looking for attor- neghgence is considered tne law with suits filed against the tobacco mdus- wnte health-hazard exclumons" mto
plaintifs who made the decision to neys wlll not have trouble finding very few exceptions, an award can try, said the verdict confilms what any coverage wntten for tobacco
smoke" them now," she suggested be reduced by the amount the ]UIy his finn beheves about the impor- companies, he added

Admitting the documents into the The "landmark verdict proves that determines the plaintiff was respon- tance of the documents and offers Mr Hopp pointed out that the jury
case was "completely wrong," said it is economically viable for any mble for an mjury In some states encouragement as the states' htlga- in the Carter case determined that
Gregory D Hopp, a partner m Chi- good attorney to take on the tobacco that have adopted the doctrine of tion proceeds "The effect of the case Brown & Wilhamson expected ltS
cago-based msurance law firm Blatt, industry virtually anywhere in the contnbutory neghgence, a claim may Mil be very helpful to the AGs' product to cause cancer "There's no
Hammesfahr & Eaton, who has ob- United States and to win," agreed be barred if the plaintlff is as much cases " coverage for that" even if health-

served the litigation Richard Daynard, charman of the as 1% at fault States, nowever, have A Texas attorney general's office hazard exclusions aren't included in
He pointed out that Brown & Wil- Tobacco Products Liability Prolect diferent varieties of the doctrine spokesman agreed, saying the state pollcies, he said In'



38 / August 19, 1996 Business Insurance

Munich Re "You have two companies that For its part, American Re had Updates
will work really well together and not yet achieved a commanding
are a great match of skills and presence in Europe on its own,

Continued from page 1 geographic territones, " said Alice noted Ronald Frank, an analyst Buck payroll manager guilty
ing a possible sale or merger Schroeder, vp at Oppenhelmer & with Smith Barney Shearson in

Munich Re had been considered Co in New York "Amencan Re New York Continued from page 2

among the likely candidates to ac- complements Munich Re beauti- Munich Re will also have the fi- Orer a flve-year penod, Donna Moreno fraudulently prepared 226

Cluire the reinsurer, but it initially fully by giving it a strong U S nancial flexibility to support pension checks rnade out to deceased and for:mer plan participants, ac-
denied it was in a bidding process presence and 1VIunich Re gives American Re, "which has cer- cordmg to the US Department of Labor Ms Moreno then cashed the
for the reinsurer (BI, Aug 5) American Re the international tainly got to be comforting to a lot checks against the New York-based benefit consultant's petty cash

James R Fisher, American Re's heft that it needed and di(in't of their customers," said Jack fund, which she also controlled, the department said
chief financial officer, said Mu- have " Snyder, senior vp at A M Best Co Ms Moreno iS scheduled to be sentenced in November She faces a

nich Re "acted decisively and term of up to five years in pnson, a fme of at least $250,000 and an or-
quickly" once American Re said it der:o make complete restitutton to the plan, which has about $83 rml-
was considering a sale hon m assets and more than 1,250 partcipants

Commenting on the deal American Re gives Munich Re 'a strong U.S. Buck officials declmed to cornment

Hans-Juergen Schinzler, Munich
Re's chairman, said the company presence and Munich Re gives American HIV/AIDS settlement approved
has the "greatest respect" for Re the international heft that it needed and
American Re's qualities and the CHICAGO-A federal judge has granted prelirninary approval to a
acquisition "will allow us to offer didn't have,' says Alice Schroeder. settlement of a class action suit that wtll pay thousands of hemophill-
the best service to our clients and acs who contracted HIV through tainted blood-clotting products
outstanding opportunities for our Judge John F Grady approved the settlement between hemophillacs

 employees " anc four manufacturers, Baxter Healthcare Corp, Bayer Corp, a unit
Mr Inderbitzen said "I'm de- Others agree While Munich Re in Oldwick, N J of Bayer AG, The Armour Pharmaceutical Co unit of Rhone-Poulenc

lighted to have American Re be- has done business here, "Ameri- Addressing the acquisition's im- Rorer Inc and the Alpha Therapeutic Corp, a unit of the Green Cross
come part of the Munich Re orga- can Re definitely gives them the pact on the market, Firemark's Corp of Japan, which would pay $100,000 each to hemophihacs who
nization This transaction recog- foothold that they wanted and Mr Morrissey said, "There's no used the products between 1978 and 1985 and then became mfected

nizes the substantial value that probably need to be a global force reason to think that being owned with HIV, or to the survivors of those who died from AIDS

American Re already provides to in the U S market," said Craig by Munich Re is going to make The settlement differs from the companies' earher proposal, which
its clients which will be en- Elkind, an analyst with Standard American Re more aggressive on would have capped payments at $600 milhon (BI, April 22) Although
hanced by American Re's new af- & Poor's Corp in New York price, but when American Re and a spokesman for the manufacturers said they anticipate paying $600
filiation with the world's largest Beyond that, American Re iS another reinsurer have competi- milion under the new agreement, based on 6,000 claims, they will pay
reinsurer Munich Re's global one of the top two domestic facul- tive bids on a primary company's more if the number of claims is higher, there iS no cap on the total
stature and integrity are well tative reinsurers and has a solid business, the fact that American amount The agreement also calls for paymg $40 milhon for expenses
known and I believe the strengths core of regional and national Re is now an affiliate of by far the and legal fees

of the two companies unll comple- treaty relationships, he added It world's largest reinsurer, with The four companies will divide the payments based on their market
ment each other very well " is active in alternative risk and fi- very deep pockets, will win them share of the products Bayer wlll contnbute 45%, Alpha 15%, and

"American Re has always been nite risk business, as well accounts from time to time " Baxter and Armour 20% each

known for client focus and client American Re offers ltS clients a The sale also moves American The settlement stll could be scuttled, however A heanng lS sched-
service," said Mr Fisher "I think wide range of consulting services, Re's ownership to a reinsurer uled for Nov 25, at which time each company can withdraw the offer
the merger will expand our global including in the audit, claims and from a leveraged buyout firm if they think too many claimants have opted out of the settlement to
capabilities," he said "It will in- actuarial areas, and has an asset "I'm not surprised KKR chose pursue claims independently
crease our risk appetite on both a management division and a bro- to exit at this time," commented
gross and a net line basis, that kerage arm "They're basically John L Ward, CEO of the Cincin- U.K. judge denies R&R review
will enable us to better serve our one-stop shopping," he said nati-based Ward Financial

clients by being able to take larger "I think American Re can bene- Group "I think they're an oppor- LONDON-Lloyd's of London has cleared what may be the fmal le-
portions of risk fit from Munich Re's presence and tunist from an investor perspec- gal hurdle m the United Kingdom to its reconstructon and renewal

Furthermore, with Munich Re's client base, but Munich Re, I tive, and with the latest merger plan
financial backing, "I believe our think, can really get into the 21st activity in the reinsurance indus- Lord Justice Brooke on Thursday threw out an application for judi-
conservative retrocession buying century by adopting American try, it would be logical to look at cial review of the R&R plan filedby the Paying Names' Actton Group,
habits will change over time We Re's management principles, un- this period of time as kind of a an association of paid-up names who think they are being unfatrly
have a lot of excellent trading derwriting philosophies and client peak in value for U S -based rein- treated under the proposals (BI, Aug 5)
partners who are retrocession- relationship skills," Mr Elkind surers " In a hearing delayed two days to allow the PNAG time to muster
aires of ours whom we're not go- said At least one other reinsurer was £500,000 ($774,650) should they lose the case, the group argued that
ing to abandon," but the degree The move transforms Munich Re interested in buying American Re the R&R plan did not treat names as sole traders, instead mutualizing
and magnitude of American Re's from an "also-ran" in the U S Ka] Ahlmann, chairman, presi- their funds to pay for the Equitas premium, among othe things
retrocession buymg wlll be al- market, said Ted Collins, a senior dent and CEO of Employers Rein- Loni Justice Brooke decided he had no lunsdiction in pubhc law
tered because of ltS affiliation analyst with Moody's Investors surance Co in Overland Park, cver Lloyd's R&R proposals and, even if he had, m his view Lloycl's
with Munich Re, he said Service Inc in New York "If Kan, said the reinsurer was out- had acted wlthln its power

Mr Fisher could not provide de- you're the leading global rein- bid by Mumch Re "We di(in't like The PNAG also waited too long to bring the action, he said
tails yet on possible layoffs or of- surer, it's important to have a the price," he said PNAG representatives refused to say whether they would appeal the
fice closings "Right now, our in- substantial U S presence " Observers also believe lt likely decision Should they do so, the appeal wlll be heard this week
tention is to run the business the Not only ,does the deal vault that Swiss Reinsurance Co was
way we have been running it," he Munich Re into the top tier of the interested, but a spokesman could Transatlantic buys Guardian
said "We've been growing and we U S market, lt helps the reinsurer not be reached for comment
intend to continue to grow " internationally, as well, said "Employers Re has pienty of NEW YORK-Transatlanbc Rewsurance Co, a wholly owned sub-

"In one bold stroke, Mumch Re Michael Mornssey, a principal things going on," said Gary Ran- sidiary of Transallantic Holdmgs Inc, confirmed it is the company that
has leapfrogged ahead in the with Firemark Consultants Inc in som, senior vp at Conning & Co s acquinng Swiss remsurer Guardian Ruckversicherungs-Gesellschaft
U S," said MARC's Mr Lom- Morrlstown, N J in Hartford, Conn "They did the from UK insurer Guardian Royal Exchange PLC for about $105
bardo, who said he will play a Acquisitions aside, "American Frankona and Aachen Re deals milhon

meaningful but still undefined Re iS in and of itself the most in- and I wouldn't say that they're While the remsurer's sale was previously announced, GRE had ref-
role in American Re ternational of the mai or American left behind at all " As for Swiss used to identtfy the buyer until the UK Department of Trade and In-

Other observers also praised the reinsurers," he said 'They will be Re, "that'11 Just mean Swiss Re dustry had approved the deal (BI, Aug 12)
deal as a good one for both Mu- able to help Munich Re outside will have to rebuild itself On its GRE Re was estabhshed 20 years ago but has contnbuted about £12
mch Re and American Re the U S in a number of markets " own" milhon ($186 milhon) in losses smce 1994

Transatlantic Re's premdent and chief executive officer, Robert F
Orhch, said "Guardian Re is a strategic fit within Transatlantic's ex-

Railroad companies lose cover dispute panling European network With both a complementary portfoho and
temtorial mix, the company wlll work m close harmony with our Par-

over hearing-loss claim payments is-based continental European branch, which successfully commenced
operations late last year"

BALTIMORE-Railroad opera- the Federal Employers' Liability tried in the country," said Tho-
tor CSX Transportation Inc can- Act from the 1950s to the 1980s mas G Wilkinson, an insurer at- Briefly noted
not aggregate payments it made The Aug 7 ruling by the Court tomey with Cozen & O'Connor in Insurance executive-turned-fugltlve Stephen D. Coker has pleaded
for employees' noise-induced of Appeals of Maryland upholds a Philadelphia The court decision not glulty to defraudmg policyholders of roughly $30 rmlhon through a
hearing-loss claims over several lower court decision The lower is expected to have important network of companies, some of them operated by the late swindler
decades into a single occurrence court jury found that CSX and its precedential value for other rail- Alan Teale Mr Coker was extradited from Portugal, whem he was ar-
under individual pohcies, Mary- predecessors could not aggregate roads seekmg coverage for hear- rested in May after fleeing his 1994 indictment (BI, Oct 24,
land's highest court has ruled payments to claimants to satisfy mg-loss claims, which have cost 1994) New insurance commissioners Charles N Blossom of New

The coverage dispute began the compames' self-msured reten- railroads more than $500 milhon Hampshire and Alfred W Gross of Virginia were sworn in Aug 1 Be-
when a group of more than 30 in- tions The retentions on the poli- so far, he said fore talang office, Mr Blossom was premdent of Concord General Life
surers led by the former Conti- cies at issue ranged from Following the jury's decision, Insurance Co in Concord, N H Mr Gross was Vwginia's acting com-
nental Insurance Co, now a unit $100,000 to $3 milhon per occur- CSX entered into a confidential missioner since May 1, after serving as the department's deputy com-
of CNA Financial Corp, sought a renee, court papers show The settlement with its insurers on missioner for fmancial regulation New York-based Skandia Amer-
court order that they did not have jury determined there was a min- certain matters The outcome of ica Remsurance Corp plans to change ltS name to Odyssey Reinsur-
to reimburse Jacksonville, Fla - imum of 20,235 claims and said the settlement was not matenal ance Corp effective Sept 1, said James F Dowd, chairman and CEO
based CSX and ltS predecessors CSX failed to prove the claims to the railroad's financial health, The reinsurer was acquired by Fairfax Financing Holdmgs Ltd from
for the more than $130 milhon were "a series of accidents" that a railroad spokesman said CSX Skandia Insurance Co Ltd In May (BI, Feb 26) Skandia America
the railroad operators had paid to could be viewed as part of a is reviewing the recent court decl- also named a new premdent and chief operating officer, Andrew A
resolve employees' noise-induced larger occurrence sion, he added Barnard, who was formerly execubve vp and chief underwnting offi-
heanng-loss claims hled under "This the first hearing-loss case -By Meg Fletcher cer of Transallantlc Holdmgs Inc and Transatlantac Reinsurance Co



Alpine nia The insurer applied in March 1995 to the other investments B# Insurance Index
be on the state's list of eligible surplus lines For example, California real estate back-
insurers and was denied last December Al- ing the loan to the Exstar affiliate is being 1,220 8 1

Cont:nued from page 2 pine challenged the denial and in a settle- liquidated, and a loan loss reserve will more 1,200
officials add ment with regulators agreed to apply in- than cover any loss on the sale, Mr Shinn

1,180The extent of this reinsurance, though, stead to be licensed as an admitted ircurer said
will depend on the results reported m The California department denied the 11- Mr S}linn also disputed the contention 1,160 A
long-delayed audited 1995 and 1996 finan- cense application June 24, finding that Al- that Alpine is underreserved, saying instead
cial statements for Alpine pine was insolvent that the insurer is in fact overreserved

Audited results for Alpine and its parent Among other things, the department dis- Alpine changed actuarial consultants 1
company, Transco Syndicate #1 Ltd of the allowed from Milliman & Robertson to William M 1
Illinois Insurance Exchange, have been de- •$135 million in reinsurance recover- Mercer Cos Inc after an independent re-
layed for a re-evaluation of their loss re- able at year-end 1995 from Transco, a view found Alpine to be overreserved, ac-
serves, which the insurers contend are over- non-admitted reinsurer from which Alpine cording to Mr Shinn 1,060 
stated, said Steven C Shinn, president of had not obtained required letters of credit Mercer has been re-evaluating the Alpine
Exstar, which owns Transco or other collateral and Transco reserves "from scratch," and

Exstar itself has not yet filed a 1995 10-K • $152 milhon in reinsurance recover- this has delayed the completion of audited
report or 1996 quarterly reports with the able from Signet Star Reinsurance Corp statements for the insurers and SEC filings 6/28 7/5 7/12 7/19 7/26 8/2 8/9 8/16
U S Securities and Exchange Commission under a contract that regulators said vio- by Exstar, he said Base=100 on Dec 29,1978

The Alpine a nd Transco s tatements lated state insurance law and accounting "It's a question of how much we are over- Source Nordby International Inc

should be ready within two weeks, and Ex- guidelines For one thing, regulators said reserved, not whether we are underre-
star's SEC filings will follow, Exstar offi- the contract included an unacceptable pro- served," he said
cials say vision that allowed 15-day cancellation if a Officials of Milliman & Robertson and

PCS catastrophe options

United Capitol will cede business back to proposed loan agreement between Signet Mercer could not be reached
Alpine at an "appropriate level" based on Star and Exstar was not completed by last Meanwhile, the affiliate transactions AS ot Aug 16

its financial condition, though this hkey Dec 31 questioned by California regulators are not Call Pnce Call Pnce

will amount to less than a 50% participa- • $1 9 million in Alpine assets pledged to the only such deals involving Exstar and its
spread bid/ask spread bid/ask

tion, said Walter A Rhulen, Frontier's secure reinsurance assumed from an unaf- subsidiaries, SEC filings show Eastern September 1996 California Annual

chairman filiated ceding insurer Last year, Exstar, Transco and TCO
40/60 18/32 40/60 6/13

Alpine "will only take that part of the The net effect of the department's review bought several pieces of property from Mr
50/70 1/2 80/100 4/11

80/100 6/12

business it can support with its current sur- was a conclusion that Alpine, instead of O'Shaughnessy for total consideration of
plus," Mr O'Shaughnessy said having the $175 milhon in surplus it re- $35 million The deals will allow him to Southeast Sept 1996 Western Annual

40/60 16/30 40/60 8/15Illinois-domiciled Alpine is already oper- ported at year end, was actually insolvent keep a large part of the profit if the compa-
80/100 5/22 80/100 5/13

ating under restrictions agreed to with the by $11 4 million at Dec 31 and by $7 mil- nies sell the properties later, Exstar's
Illinois Insurance Department Under the lion at March 31 third-quarter 10-Q filing shows Texas June 1996 Northeast Sept 1996

agreement, Alpine must get written ap- California regulators also obiected to a In the largest of these deals, Exstar ac- 40/60 7/14 40/60 5/12

80/100 3/1 80/100 -/-proval from the department before making number of Alpme investments with other quired Mr O' Shaughnessy 's 12,000-
any cash dispersal other than routine Exstar affiliates, including square-foot Santa Ynez, Calif, house, Total volume 104 Total open interest 3,635

claims payments, entering into any transac- • $42 milhon in receivables from TCO, which iS on eight acres and includes a pool,
tion that creates a liability for Alpine, like a Exstar and Transco at year-end 1995, an tennis court, stables, volleyball court and

For Information on PCS cat options call the Chicago Board 01
Trade at 312-435 3674

lease or investment deal, and entering into amount that increased to $55 million by go-cart track, according to a real estate list- J aurce Chicago Board of Trade
any transaction with an affiliate, depart- March 31 1ng

ment officials say • Investments of $671,000 in bonds is- In the $2 1 million purchase, Exstar as- British Issues
Jack Messmore, deputy insurance depart- sued by affiliates Alpine Premium Finance sumed $1 8 million in mortgages and paid

ment director, said the Illinois department Co Inc and Transco Premium Finance Co off $355,591 that Mr O'Shaughnessy had
Aug. 15 Price P/E Div Yield 1 week

has been Informed of the United Capitol Inc borrowed from TCO Companies pence pence % high-low

deal and that department approval will be • $993,343 in "problematic" loans to af- If Exstar later sells the property, Mr Comml Union 618 11 9 35 3 57 624-615

required filiates, including a real estate development O'Shaughnessy will be entitled to all profits
Gent Accident 679 10 2 38 8 57 684-664

Meanwhile, Mr O'Shaughnessy said the affiliate of Exstar and a loan to Transco
Gdn Royal Exch 246 9 1 11 3 4 6 246-244

made on a sale price up to $2 8 million, and Independent 520 97 141 27 520--490

company intends for Alpme to assume the The Insurance Department also con- w-11 split profits 50/50 with Exstar on any Royal & Sun 390 93 21 6 55 390-386

business of its parent, Transeo, which cluded that Alpine's loss reserves may be gains above the $2 8 million threshold Brokers

ceased underwriting on the IIE earlier this understated by about $6 2 million as of the The house is now on the market for $3 3 Bradstock 71 11 8 71 100 71-71

end of last year million Fenchurch 95 64 106 112 95--95

Transco was the HE's fourth-largest syn- Exstar's Mr Shinn disputed these conclu- Mr O'Shaughnessy and Mr Shmn said CE Heath 92 108 63 68 92--92

dicate in 1995, with gross written premium sions the deals represent a concession granted by JIB Group 104 103 94 90 104-104

volume of $22 6 million Alpine's reinsurance with Transco, Exstar and ltS affiliates in return for a Lloyd Thmpson 183 112 113 62 184-183
Lowndes Lmbrt 130 85 105 81 130-130

Alpine wrote gross direct premiums of though not collateralized, is "secure," and "substantial" pay cut to be taken by Mr Nelson Hurst 185 113 98 53 185-185

$525 million last year, including $34 mil- the department's conclusions about the Sig- O'Shaughnessy Neither would comment on SedgwickGrp 126 98 81 64 130-125

Lion written in California on a surplus lines net Star recoverables are incorrect, he said the extent of the cut Steel Brl Jones 39 51 56 143 39-39

basis He also defended the value of the affili- Mr O'Shaughnessy received a $1 million Willis Corroon 139 12 5 83 60 140-139

Alpine hasn't had an easy time in Califor- ated premium finance company bonds and salary in 1994, Exstar's proxy shows 1 300rce Philip Olsen, London

Bi Industry Stock Report AUG. 12,1996, THROUGH AUG. 16,1996

Weekly Year to date Year to date Weekly Year to date Year to date Weekly Year to date Year to date
BROKERS Pnce % change % chcnge High Low Vot (000) Price % chanoe % change High Low Vol (000) Pnce % change % change High Low Vol (000)

Acordia Inc NYS 31 040 423 3375 2350 10 EMC Insurance Group Inc NOO 11.75 2.17 1455 1525 10.13 5 RLI Corp NYS 24 1.05 400 25 PB 2175 18

Alexander & Alexander NYS 1625 2.99 14.47 2550 1600 447 Everest Reinsurance NYS 26 558 11.23 26.50 1850 886 St Paul Companies NYS 52 375 0.72 5.84 6050 48 88 766

E W Blanch Holdings Inc NYS 19 5 365 1653 25.50 1725 107 Executive Risk Inc NYS 34.75 2 46 1983 38.25 2025 114 SAFECO Corp NDO 338125 169 1.99 39.75 29.13 1921

Gallagher Arthur J & Co NYS 32 125 )39 13.76 3950 3000 59 EXEL Ltd NYS 34 875 072 1458 36.88 2650 489 Se,bels Bruce Group NDQ 2 125 0.00 41.67 425 0.44 169

Hilb flogal & Harn,lton NYS 1325 0.95 -093 14 38 11.38 74 Fremont General Corp NYS 265 093 8.16 27.00 17.75 271 Selective Ins Group NDO 32 625 038 8.10 38.75 31.00 44

Kaye Group Inc NOO 5 375 ' 50 32 8 8.75 4 63 346 Frontier Insurance Group NYS 38.25 4.08 1953 3838 27 50 71 Sphere Drake Holdings NYS 8 25 0.00 41 07 19.13 8.13 22

Marsh & McLennan NYS 93375 136 52 10163 77.75 381 Gainsco Inc NYS 10 37E 1.22 8.79 1238 831 72 TIG Holdings NYS 29 220 175 34 25 2413 386

Poe & Brown NOQ 245 051 1.51 25 50 22 75 7 GCE Holding Ltd NDQ 23.25 1.64 NA 2725 1975 103 Titan Holdings Inc NYS 15 0.83 435 1663 1250 36

BROKERS AVERAGE 11 8E General RE Corp NYS 151 375 125 234 15825 138.13 664 Tokio Marine & Fie NDO 57 25 0 43 1326 6925 5088 13

Gryphon Holdings NDQ 1275 625 33.77 2025 1200 167 Torchmark Corp NYS 435 029 387 4988 3850 334

INSURERS/REINSURERS Guaranty National Corp NYS 145 175 5.69 1813 1338 75 Transatlantic Holdings NYS 72 375 158 136 75.25 62.38 47

ACE Ltd NYS 47 1.35 1824 5038 2963 766 Harleysville Group NOO 26 4.52 1969 3300 2450 181 Transnational Re Corp NDO 24 5.49 204 27.25 2088 93

Acceptance Insurance Cos NYS 17375 1.42 1681 18 63 13.13 17 Hartford Steam Boiler NYS 4575 398 -850 5250 4325 126 Travelers Aetna Property NYS 27 25 093 NA 2850 23.13 640

AEGON N V NYS 47 625 2.06 8.24 50.38 3325 34 HCC Insurance Holdings NYS 27 625 792 49 32 31.25 1175 174 Travelers Corp NYS 45 625 0.55 928 47.25 3088 2914

Aetnalife & Casualty NYS 68375 601 1.26 78.75 55 38 3765 IPC Holdings Ltd NDO 19625 000 NA 2225 1900 179 Trenwick Group Inc NOQ 52 875 470 600 57.50 46 00 208

AFLAC Inc NYS 34.75 183 19 83 36.50 24 38 1822 ITT Hartford Group NYS 53625 0.46 1085 5500 4450 619 Unico American Corp NDO 75 3 45 20.00 7.75 550 11

Allied Group Inc NDO 3825 2.55 625 44 25 2875 124 LaSalle Re Ltd NDO 22 875 -0.54 NA 2363 1950 30 Unionamenca Holdings NYS 1775 071 NA 1813 14.75 12

Allmerica Prop & Casualty NYS 28 7.18 370 2800 21.88 91 Lincoln National NYS 44.75 113 1674 57 00 39 88 588 United Fire 8 Casualty NDO 34 286 21.43 4000 2038 3

Alistate Corp NYS 45 75 481 11.25 47 00 30 25 2241 Markel Corp NDO 86 171 1391 94.50 64.00 19 Unit.n NDO 4875 052 156 5175 44.25 190

AMBAC Indemnity Corp NYS 54.25 637 15 73 55 25 40 75 415 MBIA Insurance Group NYS 80625 2.71 7.50 81.25 65.38 326 UNUM Corp NYS 63125 420 14.77 6388 4538 461

American Bankers Ins NDO 44125 -0.34 1314 45 50 32 50 507 Meadowbrook Insur Group NYS 29375 217 1231 34.13 24.00 48 US Facilmes Corp NDO 1675 0.00 2164 2338 1488 213

American Financial Group NYS 30 375 000 -082 3450 2588 179 Mid Ocean Ltd NYS 41 875 182 1279 4300 31.13 205 USFAG Corp NYS 16125 -0 77 444 1950 14.25 532

American General NYS 3625 -068 394 39.13 31.00 1000 MMI Cos Inc NYS 33 038 37.50 33.38 2000 77 USLIFE Corp NYS 305 -081 2.09 3325 2688 260

American Heritage Life Ins NYS 19.25 065 15 85 24 25 18 88 111 Mutual Alsk Mgmt Ltd NYS 31.25 1261 893 3488 2663 265 Washington National NYS 29125 0.87 5 43 3050 21.88 176

American Indemnity/Fin I NOQ 10.25 2.38 250 1338 9.13 2 NAC Re Corp NYS 36875 688 2.43 3900 28 50 1068 Zenith National Ins NYS 28125 1.32 3158 2888 20.00 30

American International NYS 100 125 063 8.24 103.38 72.75 2259 National Re Corp NYS 5225 0 72 37.50 52.25 30.00 337 Zurich Reinsurance Centr NYS 295 306 288 32 63 28.13 85

American Re Corp NYS 63 933 54.13 63 00 35 00 5331 Navigators Group NOQ 19125 200 851 2025 1350 28 INSURERS/REINSUREAS AVERAGE 14 32

Aon Corp NYS 48375 -0.26 3 01 5600 37.13 437 Nobel Insurance Ltd NDQ 125 638 9.89 1275 10 88 121

Argonaut Group NOO 2925 -0 43 10 00 35 00 28 88 164 NYMagic Inc NYS 19 065 1176 2200 1538 19 HEALTH MAINTENANCE ORGANIZATIONS
AVEMCO Corp NYS 16125 -0.77 0.78 1750 11.75 12 Ohio Casualty Corp NDO 34 0 74 1226 40.00 30.00 441 FHP International NDO 365 157 28.07 36 88 21 75 4952

Baldwin & Lyons Inc NDO 1825 000 1231 2075 1425 6 0ld Republic Int I NYS 2275 581 3.87 2438 1763 247 Healthsource Inc NYS 1375 517 6181 40.88 9 75 2793

Berkley W R Corp NDO 44 375 353 17.44 55.50 38.75 245 Orion Capital Corp NYS 49625 051 1441 5100 3988 46 Humanalnc NYS 1875 2.60 31.51 2888 15.00 2787

Berkshire Hathaway Inc NYS 32900 573 2.49 38000.00 24500.00 1 Partner Re Ltd NDO 28375 1.34 3.18 31 88 23.75 582 Oxlord Health Plans NDO 45 375 0 27 22.84 55.25 2300 4299

Capital RE Corporation NYS 37875 484 23.17 3825 27 00 88 Penn America Group Inc NDO 15125 0.83 6.14 1675 10 25 27 Pacd,care Health Sys NDO 775 7.64 10 92 98.75 52.00 291

CapMac Holdings Ltd NYS 31 625 117 NA 32.75 2113 53 Philadelphia Cons Holding NDO 18375 500 13.08 22.50 16.00 242 Saleguard Health Enter NDO 20 875 060 79.57 21.00 1050 61

Capsure Holdings Corp NYS 17 375 6.08 142 1888 1300 185 PXRECorp NOO 23875 324 991 2975 22.25 84 Sierra Health Services NYS 29 -0.85 866 3600 2413 377

Chartwell Ae NDO 2325 8.14 NA 24.75 10 00 409 Reliance Group Holdings NYS 8 000 7.25 9.25 638 595 United Healthcare Corp NYS 38 875 189 40.54 69 00 30 00 4564

Chubb Corp NYS 46 279 4 91 52 25 40 88 1848 Rel,astar Financial Corp NYS 44625 -028 056 5163 36.25 90 Wellpoint Health Networks NYS 25.25 472 21 40 39.13 2338 308

CIGNA Corp NYS 119875 390 16.10 125.50 89 25 908 RenaissanceRe Holdings Ltd NYS 29375 0.00 3.29 33.13 2200 39 HMOS AVERAGE 46 49

CNA Financial Corp NYS 102 375 049 980 12325 9200 76 Risk Capital Holdings NDO 175 -071 25.13 23.38 1675 64 ALL COMPANIES AVERAGE 06 35

Top advancing issues. Mutual Risk Management Ltd., American Re Corp., Charnvell Re. Leading decliners· HCC Insurance Holdings, Capsure Holdings Corp, Healthsource Inc. Most active issue. American Re Corp The Bl Index rose 1.2%, the Dow Jones
30 Industrials rose 0.196, the SUP 500 increased 0.5% and the NYSE Composite gained 0.796. Average P/E: Brokers, 14.8, Insurers/reinsurers, 41.0, HMOS, 28.3. System design Nordby international Inc
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