Santa Barbara oil spill settled for $19.7 million

By STEPHEN GOOD

LOS ANGELES-Back in 1969, drilling platform A
spilled almost two million gallons of oil into the Santa
Barbara channel. Last month four oil companies agreed to
pay damages totaling $9.7 million in an out-of-court set-
tlement with the state of California, Santa Barbara County

and two coastal cities.

The payment will be shared equally by Union Oil Co.
-, »mifornia, Gulf Oil Corp., Mobil Oil Corp. and Texaco
Inc. The Peter Bawden Drilling Co. of Orange, Ca., will
pay an undisclosed portion of the damages.

Liability insurance coverage is spread out over many

layers and carried by numerous American insurers as well

as the London market.

$200,000.
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DECATUR, IL-Damages to
the Norfolk & Western Railway
yard were estimated at $8.7 mil-
lion after a propane-fueled holo-
caust here killed seven persons
and injured about 150.

Decatur city officials said the
blast also caused an estimated
$8.5 million in additional dam-

ages to schools, businesses and
homes as far as one and one-half

miles away from the railway
yard.

Roy E. Foutz, Norfolk & West-
ern's assistant insurance man-
ager, said the company is
"self-insured for part of it (the
property and liability losses).
Then we have excess catastrophic
coverage on top of that." Insurers
include both foreign and domes-
tic companies, he added, noting
specifically that some of the rail-
road's insurance is with Lloyd's.

THE INCIDENT was appar-
ently caused by a freight switch-
ing operation after midnight on
July 19, when five tank cars full
of propane fuel accidentally rolled
into a boxcar on a siding. Investi-
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gators suspect the tank cars were
rolling too fast, and a coupler on
the idle boxcar punctured a hole
in the leading tank car when they
collided.

Liquified petroleum gas from
the damaged tank car turned into
clouds of propane gas as it seeped
out into the railway yard. Be-
cause propane is heavier than air,
the gas drifted and settled in low
spots where, as ohe observer put

it, the vapors waited to be ignit-
ed.

THE FIRST explosion rocked
Decatur at 5:03 a.m. Investigators
believe the flash was touched off
more than 100 yards away from
the punctured tank car.

A bunkhouse for railway em-
ployes situated near the switch-
ing tracks was demolished in the
subsequent explosions. All seven
fatalities were railway employes
who were sleeping in the bunk-
house and suffered severe burns.

According to Charles Gallag-
her, an official of the United
Transportation Workers union, at
least 12 employes were in the
bunkhouse when the explosions
began. Mr. Gallagher linked the
deaths directly to the building's
location, which was within 25 feet
of the switching tracks.

The bunkhouse was engulfed in
flames when the propane gas ig-

When the settlement is divided, the state of California
will receive $4 million, including $226,285 already paid
for damage to wildlife. Another $4.5 million will go to the
city of Santa Barbara. Santa Barbara County will be given
$775,000, and the city of Carpinteria will receive the final

The now-infamous Santa Barbara oil spill, which cov-
ered 200 square miles before the well was capped in early
1969, caused untold millions of dollars damages to the San-
ta Barbara coastline and wildlife. (Business Insurance,
Feb. 17, 1969.) It also brought swift legislative action, with

regulations, penalties and monitoring systems established

for offshore drilling operations. And the insurance market

shore oil drilling.

underwent a dramatic flux when insurers and insureds
alike discovered the extensive liabilities involved in off-

"They realized the potential for recovery and the setting
of legal precedents was just impossible to believe," said

A. Barry Cappello, city attorney for Santa Barbara. "In a
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Propane explosion rips city, v
causes over $15m damages

nited, he noted. One worker who
tried to escape saw a fireball out-
side the door and dove under a
carpet back in the bunkhouse. He
finally escaped with minor bruises.

The union had served a strike
notice on the railroad in 1964
over the issue of the bunkhouse's
location, Mr. Gallagher pointed
out. But no strike was ever
called. Last December, "railroad
officials advised they were going
to expand the facilities," he said.
"With the highly volatile ma-
terial they had on the tracks, we
felt it was unsafe.”

Among the employes injured in
the blast, "two more men may
not make it," Mr. Gallagher
added. One of them is still on the

critical list.

MAJOR MEDICAL coverage is
$100,000 for non-union employes
and $250,000 for union workers,
a Norfolk & Western'*spokesman
told Business Insurance. The corn-
pany provides straight term life
valued at twice an employe's salary
if he is non-union, or at a flat
$6,000 if he is a union member.

Benefits coverage for non-—

union employes is with The Eqg-
uitable Life Assurance Society,
the spokesman said. Coverage in
the union contract is provided by
The Travelers Insurance Co.

In late August, three days of

smaller case it cost $6,000 to $7,000 an acre to clean up.
If you multiplied that by 200 square miles, we would own
all of the oil companies.”

Mr. Cappello noted that "we received penny for penny

Continued on page 2

Week of August 5, 1974

An aerial view of burning Decatur railroad yard following egrly-marning
explosion which caused over $15 million damage.

public hearings will be held by the
National Transportation Safety
Board in Decatur. So far, no ex-
planation for the blast has been of-
ficially accepted by the board, an
NTSB official noted, although
NTSB investigators were on the
scene right afterward.

Soon after the blast, the city of
Decatur requested that it be de-
clared a disaster area, said Rich-
ard J. Lutovsky, assistant to the
city manager. The damage tally is
a "low-end" estimate, he explained.
The Insurance Information Insti-
tute said insured property losses
had risen above §
several days after the fire.

The city has made no move to

Argument over benefit adequacy and proiections

Study criticizes ATST benefit plans, payments

tive actuarial assumptions as the Workers of America said at a press William A Dreher & Assoc., will

By RICHARD L. GORDON

basis for its contributions, the

WASHINGTON-A massive' study says. These assumptions

udy of ican Telephone & ,
Tleﬁagram&ro. pension plans in

found that Bell System retire-
ment benefits, together with So-
cial Security benefits, "more than
adequately meet income replace-
ment standards," Business Insur-

ance learned.

could be changed without harm-

conference.
AT&T is presently in its first
negotiations with several unions

sue the railroad, but a bill is
being drawn up for damages and
services, Mr. Lutovsky added.
Because part of the switching
yards are outside the city limits,
police and fire-fighting costs be-
tween $25,000 and $35,000 will be
charged against the railroad.
Decatur is having a bad year,
Mr. Lutovsky lamented. In De-
cember the city was hit by a 30-
inch snow storm. Then a tornado
struck in early April, and Deca-
tur was declared a disaster area.
While clean-up work was going
on, a flood washed through and

5 million within the city was a_cllain declared a dis-

aster area. The switching yard
fire occurred two months later. -

e pu Tater
this summer at hearings on an
AT&T request for $560 million in

g existing benefit schedules, following the expiration of most rate ingreases, William:A., Dig-

the study contends.

sumptions have cost AT&T some
$335.6 million in 1972 alone, or
31.5% of the total pension contri-

A study of that pension system bution for that year. That trans-
by the Federal Communications lates into 19.8 cents per hour per

Commission and now in the
hands of union leaders suggests
that AT&T and its Bell System
subsidiaries have been funneling
hundreds of millions of unneces-
sary dollars every year into their
combined pension funds.

AT&T has used very conserva-

union employe, union officials
say.

"If they wanted to take that
money and distribute it through
our contract, we could probably

contratts July 17. The unions are

expected to argue that reductions clined to comment on the study,
SUCH CONSERVATIVE as- in annual pension contributions

could be applied to benefit in-
creases of 20% or more without
additional cost to AT&T.

The CWA represents about
500,000 Bell workers. Other un-

ions bargaining with Bell are the
International

Electrical Workers and the Alli-

ance of Independent Telephone
Unions. (See related story, page

get a settlement very early,” 26.)

Glenn B. Watts, newly elected
president of the Communications

The FCC study, prepared by
the New York actuarial firm of

or on the critique of the study
prepared for the CWA by Martin
E. Segal Co., actuarial consul-

tants.

THE SEGAL STUDY, obtained
by Business Insurance, argues

Brotherhood of that Dreher's benefit projections

are inaccurate but agrees that

AT&T has overfunded its plan.
The unions recently rejected
an AT&T proposal that among
other things tied pension benefits
Continued on page 2
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Oil spill changed the

iInsurance markets...

Continued from page 1

all our damages, and we were very
pleased with the settlement.” The
other recipients "would confirm
that as well," he added.

Ed DuBiel, deputy attorney
general for the state of Califor-
nia, thought the settlement was
fair, but fell far short compared
to actual losses. Damage to wild-
life alone was estimated to be be-
tween $10 million and $100
million, he said. "We're very gen-

erous.

"ON ALL SETTLEMENTS we
felt we got the most. Who knows?
We could have come out with
nothing, or $3 billion. | don't think
anybody else could tell you."

Transport liability
will be feeling the effects of the
Santa Barbara incident for a long
time to come, Mr. DuBiel noted.

insurance
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"I'm hoping the Santa Barbara
oil spill will bring out more con-
trols. I'm almost sure the state of
California will increase its activi-
ties in this area of oil spills. We
plan to prosecute, for example,
truck carriers of oil for spilling
their shipments. We're going to
say 'look boys, this is going to be
it.”

"This is the type of thing un-
derwriters haven't thought about,"
he added.

But the threat of oil spills has
already inspired a lot of insur-
ance footwork. A big step taken
by the oil industry in 1970-71 was
the establishment of Oil Insur-
ance Ltd. (OIL), a Bermuda
captive.

"l think as a result of Santa
Barbara, OIL was formed," a
spokesman for the captive said.
"The industry saw the need be-
cause of the high cost of cata-
strophic insurance in the market."”
He noted that the captive has not
been forced to cover "anything
comparable to the Santa Barbara
spillage.”

THE CAPTIVE dislikes reveal-
ing its membership roster, but
the OIL spokesman said Mobil
was not a member because it had
its own captive. A source at
Mobil noted that "we've had cap-
tives going way back to the mid-
1950s. We're not one of the Johnny-
come-latelys."

Mobil was insured with Lloyd's
and "numerous companies here
in the U.S." for the Santa Barba-
ra spill, the source said. It was

ame vour Element
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the largest settlement Mobil has
ever had "as spill settlements
go." He estimated that the com-
pany had a $2 million deductible
on the loss.

Union Oil had a deductible of
only $100,000, a company spokes-
man said. Its insurers included
Lloyd's and various American
companies, he added. In 1969 this
magazine reported that Union's
primary coverage was with the.
Aetna Casualty & Surety Co.

Today Union is a member of
OIL, but the spokesman pointed
out that "we do have other insur-
ance in addition to OIL. | assume
it would be for excess coverage."

GULF OIL and Texaco report-
edly had primary coverage with
Travelers when the spill occured.

As a result of oil pollution inci-
dents like the one off Santa Bar-
bara, the U.S. Coast Guard has
been recording the frequency and
size of oil spills since 1970. The
risk of oil spillage does not seem
to be abating, but there is "no
way of knowing whether rates
are increasing or decreasing," a
Coast Guard source noted.

In 1970 there was no penalty
assessed if a discharge went un-
reported. In the years 1971-72,
with more thorough reporting,
the number of discharges ap-
peared to rise from 8,736 to 9,931.
And the number of gallons
spilled rose from 8.84 million to
18.81 million.

"It's better to go by the num-
ber of incidents,” the Coast
Guard officer said, "because the
number of gallons last in a few
big incidents can inflate the sta-
tistics quite a bit.”

The Santa Barbara spill was
small compared to the world's
largest, he noted. When the Tor-
rey Canyon tanker sank off Brit-
ain's coast in 1967, it dumped an
estimated 100,000 tons or 25.2
million gallons of oil into the sea.
Damages and expenses were set
at $6.96 million by Britain. -

Mullen leaving City

Investing for James

Peter J. Mullen is leaving City
Investing Co. Inc., Beverly Hills,
Ca. as director of risk management,
to join Fred. S. James & Co. Inc.
as vp, financial services of the Los
Angeles office. Mr. Mullen, who
was with City Investing for just a
year, will be designing risk man-
agement plans similar to those he
was responsible for at North Amer-
ican Phillips Corp. and Champion
International where he has held in-
surance management positions be-
fore joining City Investing. Daniel
R. McCarthy was named risk man-
ager of City Investing, a diversified
conglomerate, to replace Mr. Mul-
len. Mr. McCarthy was formerly
manager of insurance for Southern
California Edison Co., Rosemead,
Ca. The utility has not yet named

a replacement.
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AT&T benefits ...

Continued from page 1
to Social Security levels, a source
of much union displeasure. The

unions also were alarmed that the

. benefit projections in the Dreher

study were based on pensions
tied to Social Security, making
them inadequate, according to
the union.

"We spent 30 years trying to
get rid of a Social Security kicker
in our pension plans and only
succeeded several years ago,”
said an IBEVWV official. "We told
them that was a strike issue by
itself.”

The Segal report told the CWA
that the AT&T benefits, as pro-
jected in the Dreher study, do
nothing to make retirement feas-
ible before age 62, the thrust of
major CVWA pension proposals
since 1968.

"In fact, Dreher's figures show
that the bulk of the retirement
income standard ($5,970 out of
$6,680) is expected to come from
Social Security by 1984 for the
married employe who retires at
age 65 earning $10,000 per year,"
Segal concludes.

SEGAL TOLD the CWA that
Bell's pension system may "suf-
fer from the lack of outside ideas
and experience,” and suggests
that an outside actuary for the
plan, as distinguished from the
company, could be the equivalent
of having the fund audited by an
outside accountant rather than
the company itself.

Segal also said that Dreher's
conclusion that benefits are ade-
quate cannot be accepted because
present benefits, especially for
single women, are not adequate
even at age 65 and clearly not
adequate for rank and file em-
ployes to retire before age 62.

The report on the Dreher study
done for the CWA argues that'
Dreher uses only income replace-
ment as its benefit standard and
does not survey benefits provided
by other private and governmen-
tal pennion plans.

"Most public employe plans
also have more generous formu-
las than the Bell System," Segal's
study said.

The Bell System pension plan
now provides 1 % of final average
pay per year of service to age 55,

Cayman

and 1.5% for years of service be-

tween ages 55 and 65.
Martin E. Segal's

argued that because most women

analysis

are two or three years younger
than their husbands when the
husband retires, the couple is gen-
erally not immediately eligible
for full Social Security benefits.
In cases of early retirementr.*bay
might not be eligible for Social
Security at all.

SOME EMPLOYES, particularly
women, will not have spouses eli-
gible for Social Security when
the employe retires, the Segal
analysis states.

VWomen employes aged 65
would receive a primary Social
Security benefit of about $290 a
nnonth in 1975, or about $232 a
month for women retiring at age
62. The CWA report emphasized
that about three-fourths of these
women will not have spouses re-
ceiving additional retirement
benefits.

Segal's analysis for the CWA
also rejected the FCC report's
claim that household costs could
drop 15% after retirement be-
cause it will no longer be neces-
sary to pay for work-related
transportation and clothing.

"Since the company does not
reimburse employes for these ex-
penses during the working per-
iod, we cannot see any reason for
an income maintenance standard
to be reduced for them after
retirement,” the CVWA report
from Segal said. -

Marsh & McL. names

Jamaica correspondent

Marsh & MeLennan International
Inc; insurance broker, and Fraser
Fontaine & Kong Ltd. of Kingston
Jamaica, agreed to a correspondent
relationship which would offer
Marsh & Melennan a geographic
touchpoint in Jamaica. According
to a joint agreement insurance
dealings in Jamaica would be
handled by local nationals, rather
than expatriates. A spokesman for
Marsh & McLennan stressed the
company's strong philosophy of
employing nationals rather than
exporting U.S. employes.
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Pension termination rule, if effective
iImmediately, could spell trouble

By RICHARD L. GORDON

WASHINGTON-A worried
Labor department official said
last month turmoil could result if
the final version of pension re-
form legislation calls for imme-
diate availability of termination
and contingent liability insurance
for pension fund benefits.

"Labor has no authority or
cash to set up a program,” J. Ver-
non Ballard, director of the depart-
ment's office of labor-management
and welfare-pension reports told a
Washington conference sponsored
by the International Foundation of
Employee Benefit Plans.

"We had been expecting that
there would be a large lead time
for termination insurance,” he
said, "perhaps until 1976.

"IF THE LAW is passed and
we're expected to do something
immediately, it's an impossibil-
ity," he said.

Mr. Ballard said there is great
pressure to have termination in-
surance effective immediately, or
perhaps even have a retroactive
feature, in order to protect benefits
as soon as possible.

"This is a political area in the
bill and it appears now it will be
effective immediately,"” he said.

The law would require that the
Labor department set up a Pen-
sion Benefit Guaranty Corp.
through which all tax-qualified
pension plans would be required
to purchase benefit insurance for
the plan participants.

Initial premiums are set at $1
per plan participant for single
employer plans and 50 cents per
participant in multi-e mployer
plans.

POSSIBLY THE most contro-
versial feature of the proposal is
one that would allow the corpo-
ration to collect fronn the
sponsoring employer or em-
ployers the amount of money it
would have to spend to make
good on vested benefits in plans

which were terminated while in
an underfunded condition.

The corporation's power would
take the forrm of a lien on the
employer or employers' assets
with a ceiling set at 30 % of a
sponsoring company's net worth.

Pension plan sponsoring firms
seeking protection from this obli-
gation could purchase "contin-
gent liability” insurance for an
additional premium. Most back-
ers of the bill hope that contin-
gent coverage would be provided
through private insurers for
through banks in the form of let-
ters of credit.

"l am against an effective date
that would make this impossible
to administer. The very people
who put this burden upon us will

Medics plan

peer review

SAN FRANCISCO-A new Fed-
eration of California Medical

Care Foundations was estab-

lished here, with a $194,000 fed-
eral grant, to plan a network of
peer review organizations to con-
trol quality and cost of treatment
of Medicare and Medi-Cal pa-
tients.

A new center to provide tech-
nical advice and services to 28
groups of health care facilities
established by California county
medical societies will be directed
by H. Harold Leavey, former
board chairman, California West-
ern States Life Insurance Co. -

criticize us in oversight (hear-
ings) later on," he said.

Mr. Ballard's concerns were
among many being expressed at
the conference as pension reform
entered its final, tumultuous
drafting stages and found itself
iNn a neck and neck race to beat
the impeachment issue to the

iloor of the House of Representa-
tives this month.

HE INDICATED that ecven
after 25 meetings of the confer-
ence committee that authored the
final compromise, there still re-
mained considerable confusion
among the drafters of the legisla-
tion as to just what had been

agreed to in the conference com-
mittee sessions.

Fees vs.

Up with realism.

"It's really disconcerting that
we are getting new drafts of the
legislation at this late date with
language that we haven't had to
cope with before,” Mr. Ballard
said.

"If you were to ask the con-
ferees what they had agreed on,
you would get different answers,"”
he said. "The fact is that con-
ferees don't know what they
agreed on,"” he charged.

He said the whole package 6f
new disclosure regulations was
agreed to
ing one of the closed door confer-

"in five minutes” dur-
ence committee sessions.

Mr. Ballard said it appears
now that the bulk of the new re-

porting requirements will not

conne into force until 1976 or

Inwith James.
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even later than that.

The new requirements will
probably apply to plan years
which begin after Jan. 1, 1975
with such documents as the an-
Nnual financial report not due
until 270 days after the end of the
plan year.

FOR PLANS whose fiscal year
begins before the end of this
year, they would continue to file
the D-2 form now in use for their
1974 results.

The reporting language liow in
the bill requires that all plans,
regardless of size, file disclosure
reports with the Labor depart-
ment.

The currently in force Welfare
and Pension . Plan Disclosure Act
only requires disclosure reports
from plans with more than 26
participants.

Mr. Ballard said the expanded
reporting requirernent, which
would include most H.R. 10, or
Keogh, plans for individuals,

could swell the volume of reports
that flow into his office to about
four million from the present
180,000 a year.

It's also unclear at this time,
he said, just what role the labor
department will take in being of
assistance to plan participants in
obtaining plan benefits.

Language that would have re-
quired arbitration of benefit dis-
putes between plan officials and
plan participants had been
dropped in the last round of con-
ference committee sessions, but
Mr. Ballard said it was still un-
certain whether the Labor depart-
ment would merely offer advice
to participants in benefits
disputes or actually go to court in
actions against the plans on be-
half of the participants.

"It's not clear in the legislation
j ust what is intended,"” he said.

Legislative draftsrnen were
aiming for a late July or early
August completion of the final
versiom of the bill. -

iNsurance commissions.

The time-honored way to
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of course.
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the cost of engineering a
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safer working habits. The

cost of claims control. Of

determining what to insure
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Of creating a protective
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operation and then placing
that coverage:

We serve many corporate
clients on this basis.
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But there are certain
situations in which com-
missions won't work. For

the client. Or for us.
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For example, the admin-
istration of self-insurance
plans requires the more
sophisticated fee approach.

Does this mean that fees
inevitably increase risk
management cost? Not at
all. Because even a large
fee, properly applied, can
generate substantial
savings in self-assumed
risk and insurance pre-
miums. So a fee might
mean you payJamesa little
more, and save a lot at the
bottom line.

If your goal is effective
risk management and
you're wondering which
approach is right for your
company, ask James. The

answer you get will be

unbiased.
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Containers, new programs cut N.Y. port loss

By JUDI TALIT

NEVWW YORK-Despite tighter
security controls at the port of
New York and only one reported
container loss last year, major
shippers have not yet seen a re-
duction in their insurance premi-
ums.

However, shippers are optimis-
tic that increased security at the
port will have a positive effect on

insurance costs when renewal
time rolls around.

Marine underwriters are not so
sure. They explained that other
factors beside port security must
be considered in a warehouse-to-
warehouse type of policy. In ad-
dition, all policies are experi-
ence-rated, so one good year may
not portend others.

One marine underwriter said

most losses occur outside the

port. He added, "containerization
is fairly new and still remains to
prove itself. We do have losses.
Many losses are attributable to
water damage, materials not
properly stowed in containers,
and movement causing breakage."
Thus, port security has only an
indirect effect on marine insur-

ance costs.

CHAIRMAN OF the New York-
New Jersey Port Security Coun-
cil William McRoberts, praised
the port security program, and
inferred it might reduce insurance
costs.

He attributed favorable loss
experience to "the healthy con-
cern of the shipping industry for
good security and vigorous appli-
cation of security techniques at
all port areas."

"Over the course of the years,

people thought piers and docks
were like general stores, just
there to be ripped off. But the
shipping fraternity decided the
image was wrong and steps were
taken to change it,"” he said.

Since it is the port's business to
make money on ocean-bound
cargo, increased security was
needed to protect this income, he
added.

Last year alone, 750,000 con-
tainers passed through the port,
valued at more than $16 billion.

Security programs are being
improved all the time at the port.
Mr. McRoberts said, "it's a never-
ending job."

A MEMBER OF the council,
the security bureau, investigates
container losses, working closely
with the law enforcement agen-

cies.

Jerry Sullivan, executive vp of
the bureau, described the port's
security program.

One device used is known as a
regiscope. It works much like a
check cashing security measure
used in supermarkets. At the
port, a photograph is taken of the

truckman and the container

document. It "acts as a deterrent”
making the truckman easily iden-
tifiable.

Another security device used is
closed circuit television, with sets
located at entrances and exits.

The port also uses color coding
on containers. The numbers are
read electronically by an optical
scanner. If the container is
moved out of its proper sequence,
an alarm is triggered.

In the larger container areas, a
parking slot is designated for
each container. If the vessel is

Bring us your problems

We're not as old as the vener-

able lady shown here, but in
our way we, too, have solved
many problems for people just
by showing a welcome door.
When you find yourself
with surplus/excess accounts
that are high risk, complex,
and hard to place, don't
worry about them. Bring

them to us.

stretched yet.

With over 65 years' ex-
perience, we understand your
needs and problems. And we
have the responsiveness,
flexibility, and professionalism
to help you solve them.

Call. Our full facility is at
your service when you do.

We're innovative, flexible,

and our capacity hasn't been

Kilr

Sayre 8216so0, Inc.

SPECIAL RISK UNDERWRITERS FOROVERB5YEARS

MEMBER. MISSION EQUITIESCORPORATION

Headquarters: Los Angeles. Offices: San Francisco, New York, Seattle, Portland, San Diego, Denver, Houston, Atlanta, Phoenix, New Orleans.

not in its proper slot, it is recorded.

Internal controls between the
security staff and the contain-
er is moved out of its peo-
per sequence, the computer
records it. Different codes are
used for arriving and departing
containers.

An inventory is taken, using,
computerized records of the date
the container arrived and what

parking slot it was assigned.

OTHER SECURITY controls de-
scribed by William McRoberts
include camera use, improved
fencing and lighting, guard pro-
grams, and,laser beams.

Mr. Sullivan explained why
container losses were previously
high. Because containerization
became popular in a very short
time, "the industry was not really
equipped for it,"” he notes. Con-
trols were not strict, and contain-
er ships were often adaptations
of older vessels, which allowed
thefts.

Now, he said, "new areas of
problems have arisen. Because
rates are not uniform, sometimes
you may get a better rate from
your insurer if you also have
other insurance with them.”

The afford to

insurers can

be cocky, he contends. If your
experience is not up to par, they
can either "up your deductible
and your premium or drop you,"
Mr. Sullivan said.

The problem is that there are
no rate schedules to follow. He
said some marine insurers are
putting one together, although
marine underwriters, when con-

tacted, said they know nothing
=k co>uwatt Tthai=s _ -

One-half of

population

has no-fault

CHICAGO-More than one-
half of the nation's population is
now covered by some form of no-
fault auto insurance law, the
American Mutual Insurance Alli-
ance (AMIA) reported recently.

Pennsylvania's passage of a
no-fault law last month brought
the number of states covered by
no-fault legislation to 23, with
52.9% of the population, or 111
million people.

Compulsory no-fault benefits
totaling $15,000 are provided by
the new Pennsylvania law, and
the right to sue in serious cases is
permitted. But the legislation
does not take effect until one
year after state governor Milton
Shapp's approval.

AMIA'S VP, F. A. Holderman,
said the success of state-by-state
no-fault legislation means there
is gradually "less need for federal
intrusion. The trade association
has supported state no-fault re-
form without federal interven-
tion.”

Besides Pennsylvania, 14 states
have enacted no-fault legislation
with some restrictions on the
right to sue in minor cases. In
this category are the 83 million
residents of Colorado, Connecti-
cut, Florida, Georgia, Hawaii,
Kansas, Kentucky, Massachu-
setts, Michigan, Minnesota, Ne-
vada, New Jersey, New York and
Utah.

Another eight states, with 28
million residents, have no-fault
legislation without restrictions on
the right to sue. These states are:
Arkansas, Delaware, Maryland,
Oregon, South Carolina, South
Dakota, Texas and Virginia. =



VWhen one man's floor

IS another man's ceiling, you better be
careful about tearing up the floor.

Our construction specialist was checking the plans
of a policyholder's road building job in West Virgin-
ia when he saw something that bothered him. There
were three coal mines that either passed beneath
or adjoined the roadway. However, since the mines
were all well below grade level, no problems were
apparent at first. In fact, our policyholder, the Frank
Mashuda Co., Inc., Evans City, Pennsylvania, had
already begun construction work.

But it's an insurance company's responsibility to
look beyond the obvious. It's a job for experts.
And we had the right expert on the right job.

The Employers man not only knew the con-
struction business, he knew coal mines. And
he was worried about damage to the mines
from blasting, and the vibrations caused by

heavy equipment.

Work was halted. Our man and the project

engineer hiked the area. And together they went
down into the mines. The mine operators said if
their underground haulways were collapsed by
overhead construction, the loss could exceed 70
million dollars. That's when we called in indepen-
dent mining engineers and blasting experts. They

advised extensive precautions.

Next we had a meeting with state authorities and
they okayed the extra work needed to protect the
mines. Done. And in the end, everyone gained. The
mines, now reinforced, are in better shape than
before. West Virginia has a handsome new
stretch of Interstate 79. We have a happy
policyholder because he was able to do a

good job while protecting himself against

serious loss.

Insurance should work for a living. That's
the Wausau way of doing business in 228
offices across the country.

COME TO THE SOURCE
Get theWausau Story

EMPLOYERS INSURANCE OF WAUSAU Wausau, Wisconsin
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State accident rate rises

HARTFORD-The state labor
department, in its first annual
survey of 11,300 employers by
the department's occupational
safety and health unit, found that
the state's occupational accident
and illness rate of 11.2 % is above
the national rate of 10.9 %, with
one out of every 11 Connecticut
workers injured or becoming ill
on the job during 1972.

The survey, based on annual
private non-farm employment of

t-4a'i//
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30 Day First Year
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Subscription

On prepaid order, we pay shipping.
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1,014,500, showed that 91,500 per-
sons suffered work-related ill-
ness and injury in 1972.

An estimated 361,300 workdays
were lost, occupational inj ury ac-
counting for over 95 % of the cases.

COMPANIES WITH less than 20
or with 500-plus workers had low-
er accident incidence rates than
mid-sized. The highest rate occured
in firms employing 100 to 249.

The highest accident rate of all

;’5]43' Send today for the
\ PROTECTION OF ASSETS MANUAL

Reference handbook and guide for preventive security.

other surveyed industries oc-
cured in the contract construction
industry, with 9,800, or 25.4 % in-
juries and illnesses per 100
full-time workers; this resulted
in loss of some 42,600 workdays.
in loss of approximately 42,600
workdays.

Finance, insurance and real es-
tate reported the lowest inci-
dence rate (2.6%).

Manufacturing, employing 39 %
of the private non-farm sector,
reported 54 % of total injuries
and illnesses and 192,400 lost
o rki<ad=sayrs=s oo [

The Protection of Assets Manual, written by- two of the most
oustanding authors in the field of security, T. J. Walsh and R. J.
Healy, offers preventive measures and procedures for coping with
potential perils and business hazards. The manual and monthly
supplements explain how to protect against: Kidnapping, Fire,
Theft, Burglary, Robbery, Fraud, Embezzlement, Employee

Dishonesty, and much more.

The Manual and service is now subscribed to by: Business
Managers, Insurance Executives, Bankers, Security Dealers,
Brokers, Local and Federal Security Agencies, and others directly
or indirectly involved with security handling and procedures.

If YOU have anything worth protecting-people, places, ideas-YOU

need The Protection of Assets Manual.

Published by-

s$u7%;6|8ments) \lili

W 11 .ml

* Plus shipping and local taxes.
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WHEN YOU CALL,
WEAMSWER.

happier. So are you. So are we.
Call. You'll like the

way we answer.

GROUP DIVISION. PILOT LIFE INSURANCE COMPANY
BOX 20727. GREENSBORO, N.C. 27420.

Promptly.

You're not left

in limbo for weeks

or months waiting
for service. You'11 like
our quick response to claims, to proposal requests,
and to your requests for information and programs.
You'll like the absence of red tape, the speed and
accuracy of our computers, the ready availability
of Pilot Group personnel in regional offices
throughout the country.
You'11 also like the portfolio of group plans
we give you to work with. Pilot can give you
complete custom-designed programs, faster
action, better service. You, in turn, can give your
clients complete custom-designed programs,
faster action, and better service. Your clients are

A

I Pilalt
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INSURANCE

TT7 O receive literature listed in Info for Buyers write
1 directly to the name and address accompanying each
item, mentioning that you saw the offering in Business
Insurance. Readers are welcome to submit items for

possible inclusion in the column. A sample of your
literature should be sent to Info for Buyers, Business
Insurance, 740 Rush St., Chicago, Il. 60611.

- The General Adjustment Bu-
reau has published a comprehen-
sive Guide to Services. It lists
and explains the various func-
tions the GAB performs for its
customers in the United States
and abroad. Among the services
described are loss and claims
control, value appraisal, under-
writing and inspection, loss con-
trol and safety engineering. Free
copies may be obtained by
writing Management Service,
GAB, 123 William St., New York,
N.Y. 10038.

- The Executive Summary, re-
leased by Health Application
Systems, gives a summary of
what the company can do for
corporate health benefit officers,
medical foundation officers and
insurance company executives.
The brochure explains how HAS
can help with a program plan-
ning, structuring, processing and
financing. For a free copy of the
brochure write L. N. Kendrick,
Health Application System, 1633
Bayshore Highway, Burlingame,
Ca. 94010.

= OSHA has issued a new Field
Operations Manual for use by
compliance officers in conducting
workplace inspections. The loose-
leaf booklet contains four new
chapters reflecting changes in the
compliance policy. For a sub-
scription rate of $8.00, the book-
let may be ordered from the
Superintendent of Documents,
Printing Office,
Washington, D.C. 20402. Orders
should specify Volume V, OSHA

Field Operations Manual, OSHA
2081.

Government

- Emergency Steam Plan Analy-
sis, by Nationwide Boiler Rentals
Inc., offers help to plant manage-
ment. The booklet shows how to
analyze your steam system and to
prepare for a loss or shortage of
steam. It also describes use of
mobile boilers to fill temporary
steam needs. For a free copy write
Nationwide Boiler Rentals Inc.,
175 S. San Antonio Rd., Los
Altos, Ca. 94022.

- Hartford Steam Boiler offers
informative safety and opera-
tional efficiency material, log
programs for boilers and for air-
conditioning and refrigeration
systems. They offer technical
bulletins on boiler maintenance,
and analysis of boiler accidents
and a quarterly magazines, The
Locomotive, which describes
power equipment operation and
maintenance. For free , copies
write J. R. Eklund, Dept. B,
Hartford Steam Boiler Inspection

and Insurance Co., Hartford, Ct.
06102.

- Seedsman Errors and Omis-
sions, underwritten by Lloyd's of
London, discusses a specially de-
veloped insurance prograrn
exclusively for members of the
American Seed Trade Assn. For
a free copy of the brochure write
T. Cath, lllinois R. B. Jones, 175
W. Jackson Blvd., Chicago, II.
60604.

« Haws Drinking Faucet Co. has
published a 12-page brochure
called Haws Safety Equipment-
Catalog No. 571. This is a mini-

form reproduction of 40 pages of
the company's safety equipment
catalog. The product line of emer-
gency eyewash equipment, drench
and decontamination showers are
described. For a free copy write
R. D. Johnathan, Haws Drinking
Faucet Co., Fourth and Page Sts.,
Berkeley, Ca. 94710.

- Fire prevention tips for res-
taurants, whether they serve ex-
otic flaming concoctions or ham-
burgers, are listed in Insurance and
Restaurant Fires, published by the
Insurance Information Institute.
The booklet also explains how a
restaurant's construction, type of
cooking facilities, decor and loca-
tion are evaluated by insurance
companies in calculating fire in-
surance premiums. For 25 cents a
copy, the booklet may be ob-
tained by writing the institute,
110 William St., New York, N.Y.
10038.

- 1.Q. Your Defense Against Dis-
honesty...isa national study
which shows that most firms are
under insured for infidelity losses.
This folder, released by Kemper
Insurance, provides an uncompli-
cated formula to determine the
minimum amount of honesty in-
surance a company should carry.
For a free copy write Public Re-
lations D-1, Kemper Insurance
Group, Long Grove, Il. 60040.

. How to Plan Parking Areas is a
brochure that provides detailed
information and diagrams for
planning and laying out park-
ing facilities for maximum effi-

control and

ciency, security.
Released by Federal Western

Parking and Security Controls,

How MEFMZ

To Plan

Parking

Areas

.66/f

- a-——"

the brochure illustrates and de-
scribes parking control equip-
ment including gates, vehicle
detectors, coin and token control
units. For a copy write, Federal
Western Parking and Security
Controls, Division Federal Sign &
Signal Corp., 2700 W. 36th Place,
Chicago, Il. 60632.

« Special Risk-Excess & Surplus
Lines Kit provides information
and applications regarding Inter-
state National Corp.'s The em-
phasis is on non-standard lines of
For a write

insurance. coPY

Interstate National Corp., Field
Operations Dept., 55 East Monroe
St., Chicago, n.60603.

=N new public information
pamphlet, VWhen Quality and
Stability Count, has been distrib-



uted by the Kemper Insurance
Group. This illustrates how the
chances of being disabled far ex-
ceed the chances of death in ev-
ery age category. This pamphlet
also describes disability
income protection provides in-
centive for a disabled person to

return to work. For a free copy
write John

how

Lavino,
60049.

Kemper,
Long Grove, Il.

. Eastman Kodak Co. offers a
booklet entitled The Management
of Information which describes
various microfilm systems, their
uses and benefits. The book in-
cludes details of how such things
as accident reports, claim files,
deeds, and insurance files can be
put on microfilm for fast infor-
mation retrieval and compact fil-
ing. For a free copy write Arlene
Kwasney, corporate information
assistant, Eastman Kodak Co.,
343 State St., Rochester, N.Y.
14650.

- Koppers Co. Inc. has made
available to Business Insurance
readers a brochure called Ques-
tions and Answers on Non-Com
Fire Protected Wood. This 14-
page brochure contains complete
information on specifications and
applications. For ' a free copy
write Linn Noah, Koppers Co.
1900 Koppers Bldg., Pitts-
burgh, Pa. 15219.

Inc.,

. Kemper Insurance Group pub-
lished Winterizing Your Plant.
The pamphlet provides the fire
protection that you rely on to
keep you in a business which is
extremely vulnerable to ice,
snow and freezing temperatures.
For a copy write Public Rela-
tions, D-1, Kemper Insurance
Group, Long Grove, Il. 60049.

- A 250-page book entitled The
Handbook of Property Conserva-
tion, is being sold by the Factory
Mutual System for $4.95 a copy,
of $4.00 each for ten or more cop-
ies. Chapters include information
on organizing for emergencies,
automatic sprinklers, controling
hazards, and safe-guarding new
construction. Inquiries and re-
guests for the book should be ad-
dressed to the Director of
Publications, Factory Mutual En-
gineering and Research, 1151
Boston-Providence Turnpike, Nor-
wood, Ma. 02062.

- Kwasha Lipton Inc. has rnade
available Benefit Communica,
tions, a booklet describing the
company's approach to total ben-
efit communications. It includes
a definition of communication
objectives, program analysis and
design, media selection, produc-
tion, program implementation
and follow-up. For a copy of the
booklet write Leonard Zimmer-
man, Kwasha Lipton Jnc., 429
Sylvan Ave.,

N. J. 07632.

Englewood Cliffs,

. Engineered High Speed Fire
Protection Systems is a new, re-
vised pamphlet offered by Fen-
wal Inc. The Fenwal Hanlon and
high-speed water deluge systems
are featured along with various
detection devices. For a free copy
write George Crosby Jr., Manag-
er of Advertising and P.R., Fen-
wal Inc., Protection Systems Divi-

sion, 400 Main St., Ashland, Ma.
01721.

- Walter Kiddie & Co.
brochure titled Fire Extinguish-
ing Systems and Equipment. The

Inc. has a

12-page publication covers car-
bon dioxide, Halon 1301
chemical,

, dry
Hi-Ex foam and Senti-
nel pre-engineered dry chemical
extinguishing systems. Advan-
tages, applications and system
components are described in de-
tail. For a free copy write Adver-
tising Manager, Walter Kidde &
Co. Inc., 675 Main St.,
N. J. 017109.

Belleville,

. Burns International Security
Services Inc. has published a Se-
curity Handbook for Business-
men Overseas, which is"a study by
their investigation bureau. The
36-page handbook discusses pre-
ventive security, family, office,
residence, servants and air travel
security. It even explains how to
behave in case of a kidnapping. A
single copy costs $5.00, but for
multiple copies the price is $3.50.
Write Ashley W. Burner, Burns
International Security Services,
Briarcliff Manor, N.Y. 10510.

Assoc.

. American Appraisal

Inc. offers a brochure describing
its personnel advisory services,
including computerized personnel
systems, employe benefits, fair
employment practices, in-service
training programs, and manager
compensation and salary admin-
istration. For a free copy write
E. J. Francione, American Ap-
praisal Assoc. Inc., 525 E. Michi-
gan St., Milwaukee, Wi. 53201.

business
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Fire: Comforting..or disastrous

It's no comfort when a disastrous loss occurs.
And, when a loss does happen,
separate the boiler and machinery damage from the

resulting fire damage.

Why not protect your business against com-
bined losses with a single policy? At PMM!, our Fire,

e B P s o

It's protection no company should be without.
We use the word "p-otection”™ much

more than the word

"insurance."

it's no fun trying to
We think you'll agree that it's

insurance, August 5, 1974/7
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AILARM
SYSTEMS,Inc.

1775 Broadway
New York, NY. 10019

Tel (212)

977-7530
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expert engineers will work closely with you to pro-
tect your business against unnecessary loss.

better for your

business to prevent a loss before it occurs, rather

chances.

sentati

N ]

We have PMMI

Manufacfurers

good reason. When we sell you insurance. our

MUTUAL. INSURANCE COMBANY

than to simply insure against it and take your

e S0, Delorg e e A e IOSces

protect your business from loss with our

philadelphia combined F|re Boiler policy.

. Your Partner in Protection.

Philadelphia Manufacturers Mutual nsurance Company #8 Executive Mall, Box 824, Valley Forge, Pa. 19482 /4;1.#.0v..5;

DISTRICT OFFICES: Atlanta, Sa.; DeWitt (Syrazuse) N.Y., Greensboro, N.C.; Houston, Tex.; Whittier (Los Angeles),Ca.; ,1 M ['TE 'TB. 11
New York City, A.Y.; Southfield (Cptroit), Mich.; Towson (Baltimore), Md.; Valley Forge (Philadelphia). Pa. *EAJIF 'ATIT
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dates for buyers

Sept. 4: The National Safety Council is sponsoring in Chicago a key
man development course called the supervisor and accident prevention
with OSHA provisions. Write the Training Dept., National Safety Coun-
cil, 425 N. Michigan Ave., Chicago, Il. 60611.

Sept. 22-24: The Institute of Risk Management Consultants Inc. will
hold its second annual meeting at the Highlands Inn, Carmel, Ca. The
theme of the meeting is risk management in the future. Write David
Warren, Institute of Risk Management Consultants, 680 Beach St., San
Francisco, Ca. 94109.

Sept. 22-26: Management Laboratories of America Inc, will sponsor
a seminar on reinsurance at the University of Dallas. The seminar will
focus on reinsurance transactions for captives. Write University of Dallas,
Management Laboratories of America, Irving, Texas 75061.

Sept. 26-27: The University of Wisconsin is offering an institute on
product liability for claims personnel, to discuss the legal and engineering
aspects of products cases to acquaint claims people with the state of prod-
uct liability. Write Prof. Moll, Department of Engineering, University of
Wisconsin, 432 N. Lake St., Madison, Wi. 53706 (608-262-2061),

Sept. 30-Oct. 3: The National Safety Council's 1974 national safety
congress and exposition will be held in Chicago. A program featuring
some 200 sessions with over 300 exhibitors is being planned. Write the
National Safety Council, 425 N. Michigan Ave., Chicago, Il. 60611.

Because...

1.WE

F M highlights recent
fire losses in campaign

NEW YORK-Facing alarming
increases in dollar losses from in-
dustrial fires, ( 103 % in the past
five years), Factory Mutual Sys-
tenn previewed a rnajor fire
prevention campaign recently at
a press conference-the first in
FM's 139 yeer history.

As previously reported, FM
will present its "Red Tag Alert"
program which focuses 'on the
problem of improperly closed
sprinkler valves to policyholders
in the fall. (Business Insurance,
Feb. 18). FM claims improperly
closed valves accounted for 37 %
of all large industrial fires in the
past five years.

At the base of the sprinkler
valve problem is human error in
judgment and/or failure of in-

PIONEERED ITS
DEVELOPMENT

and so we have had more
experience with itthan

anyone else.

WE STILL

LEAD THE FIELD

in dollar volume and

number of firms insured.

SIZE IS

NO PROBLEM

Our facilities are complete

for large, small, and

moderate size companies,
financial institutions, and
non.profit organizations.

WE KNOW WHAT

IT'S ALL ABOUT

Our experts are always
available to discuss this

complex form of insurance
with brokers and their clients.

* Stewart,

il
Ourlpérm 1ty

Smi

A member of the Sfewart Wrightson insurance Group

116 John Street
New York, New York 10038

(212) 964-6700 (312) 939-5775

141 West Jackson Boulevard 3200 Wit hire Boulevard
Chicago, lllinois 60604

Los Angales, California 90010

(213) 386201
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dividuals to follow correct pro-
cedures, FM spokesmen stated.
These errors accounted for 73%
of all industrial fire losses from
1969 to 1973.

SUCH WAS the case in FM's
biggest loss in 1973: Wabasso
Ltd., a Canadian textile firm
which suffered losses in excess of
$15 million in a fire which de-
stroyed half the main plant
March 21, 1973.

During construction work at
the plant located in Three Rivers,
Quebec, the sprinkler valve sys-
tem was shut off. As a result, a
fire in a pressing machine quick-
ly spread through air ducts
throughout the plant. Area fire-
men fought the blaze for almost

m|th

f,
g{ Brs

24 hours before it was completely
extinguished.

The plant was insured with FM
as part of a global policy of
"some $70 million with a $10,000
deductible," R.G.H. Knight, vp-
operations for Wabasso, told
Business Insltrance. He estimated
FM has paid out $10 million in
claims from the fire so far.

The business interruption loss,
however, is almost incalculable.
Almost a year and a half later,
Wabasso is still looking forward
to the completion of a new plant.
Spiralling construction costs, ma-
terial shortages, and soaring in-
terest rates have all been major
stumbling blocks, Mr. Knight ad-
mitted.

Having been out of the market
for such an extended period, Wa-
basso officials estimate it will
take one to five years to recoup
its position.

A recent survey by the Insur-
ance Information Institute showed
that the amount of business inter-
ruption insurance written is neg-
ligible when compared to the
need for coverage.

THE SURVEY found 40 % of
businesses sustaining extensive fire
losses were forced to close de-
spite having adequate insurance
coverage on both the building
and the contents. Less than 20%
of the businesses surveyed were
able to resume full operations with
unimpaired credit ratings.

It is paradoxical, the Institute
noted, that most businesses don't
have the insurance to protect the
very purpose for which they are
in business-to have a continuous
income.

Against today's economic back-
ground, indirect losses such as
those sustained by Wabasso are
unrecoverable, FM said.

Adding fuel to the already
volatile problem is the trend
towards construction of super-
sized plants. Jones & Laughlin
Steel Co. has scheduled a $200
million plant expansion at Ali-
quippa, Pa.; completion of a new
brewery for the Joseph Schlit=z
Co. at Lysander, N.Y. will - cost

"well over $100 miillion,” a com-
pany spokesman said. The plant
will occupy a 193 acre site, have
a capacity for 5.8 million barrels
and will employ 600 persons.

INn addition, Weyerhauser Co.
will break ground this fall for a
$213 million containerboard mill
in Columbus, Miss.

Both the Weyerhauser mill and
the Schlitz brewery are insured
by FM as part of blanket policies
held by the respective companies,
spokesmen told this magazine.

Such super-plants are vulnera-
ble to disaster, FM spokesmen
said. According to a study by the
National Fire Protection Assn.,
the best of today's protection sys-
tems and the largest and most
modern-equipped fire depart-

ments might not be able to keep
a fire in such structures under

control.
"Industry seems hell-bent on a
program of fire loss which will
outstrip the worst of national
records unless something is done
soon," Roger M. Freeman Jr., presi-
dent of Allendale Insurance, one of
the four FM companies, stated.

JACK RHODES, vp and chief
operating officer of the FM Re-
search Corp. said industry's im-
properly closed valve record has
been growing at an annual rate
between 35 and 45%.
spection of FM insured plants in
1973 revealed 1,600 instances of
improperly closed valves, FM of-
ficials said.

FM officials urged industry to
develop and enforce a well-struc-

Routine in-

tured property conservation
program; to "think loss preven-
tion and property conservation,”
and in so doing reduce the possi-
Eility of los=s=_ i



Benefits take a backseat to pay
in aftermath of wage-price controls

CHICAGO-IN the wave of tremendous effort to catch up in
strikes currently washing over wages and even move ahead.
the U.S., wages far outrank Benefits are secondary, but where
fringe benefits on the priority they are hooked to what happens
lists of organized labor. to the economy they're a predomi-

Inflation and termination of nant issue.” Pensions, he added,
wage-price controls have set the are the most important issue in
stage for strikes by hundreds of many strikes.
labor groups seeking better pay
to bolster their shrunken buying IN A SURVEY recently com-
power. piled by Hewitt, 56 out of 113 ma-

The federal mediation and con- jor industrial firms reported that
ciliation service said there were they have increased their retire-
588 ongoing strikes recorded as of ment pension amounts since 1970.
July 15, involving 231,000 em- Mr. Wood added that the most
ployes. According to the service, common form of pension plan
this is the highest total. since the boost was a percentage increase
strike epidemic following the linked to the employe's year of
Korean War. retirement.

Overall, union pressure on

"MOST OF THE strikes, better employers - to increase employe
than two-thirds, involve cost-of-

living wage increases,” explained ,
a service spokesman. Comment-

ing on the push for more fringe

benefits, he noted that "we ha-

ven't seen a great deal of that as

a strike issue. What is happening

is suppliers to the steel and auto
industries are being asked to

match the big companies’' con-

tracts.”

But the spokesman said his
agency "didn't have any hard
data”™ on what strike demands
were most prevalent.

Tom Wood, an employe bene-

fits consultant at Hewitt Assoc. in

Deerfield. Il., said there is "a

benefits has "lessened to some
degree,” Mr. Wood noted, except
"where they're directly related to
the economy and inflation.”

This is a turn-around, he said,
from the "substantial movement
in the benefits field during the
period of the (wage-price)
freeze.” But the surge in benefit
demands was tempered then as
well, because "there were theo-
retical limits set by the pay board
on how much benefits could be
increased.”

Nat Goldfinger, director of the
AFL-CIO research department,
said he believed wages have al-
ways been uppermost in the
minds of striking workers. "It's
my impression that demands for
non-wage benefits are not a

Giveyourcompany
an insurance physical.

inflationary times!

Allstate, Japan talk

Allstate Life Insurance Co.,
Northbrook, Il., is conducting

business insurance, August 5, 1974/11

major factor” in the current rash
of strikes, he explained. The re-
cently-lifted wage freeze is "an
obvious factor” in the strike
wave, but it comes in second
compared to the problems of
"raging inflation."”

But Mr. Goldfinger discounted
federal mediation and concilia-
tion service statistics as"worth-
less.” The 588 strikes are only
those reported to the service, he
explained, and it is not mandato-
ry to alert the service when a
strike is called. The increased
number reported to the service
may be due to a greater use of
mediation in contract disputes, as
well as to the general upsurge in

strikes.

"THE BUREAU of Labor Statis-
ties report for May shows there
was an upturn in the prevalance
of strikes from a very low level
in 1972-73," Mr. Goldfinger
pointed out. "Idle-man days in
May resulted in a loss of . 4% of

Your company may not be in the same shape it was a
year ago--and a growing business must be covered
by increased insurance---especially in these

"preliminary discussions with the
Japanese Ministry of Finance, in
search of approval to sell life in-
surance in Japan. Archie R. Boe,
chairman of the Allstate Cos.,
said earlier this NnNnonth that
"while no agreement has been
reached, we have been investi-
gating insurance products which
could be sold through a joint
venture with the Seibu group of
retail enterprises, the largest op-
erators of retail department
stores in Japan." Allstate's par-
ent, Sears Roebuck & Co., already
has a "catalogue marketing
agreement" with Seibu.

LOOKING FOR

JOB

OPPORTUNITIES .

or

PERSONNEL

AVAILABLE ...

BUSINESS

OPPORTUNITIES .

the

Classified Section

O PROPERTY: Has your present property increased in value?
Nationwide's Inflation Protection endorsement can be added
to a Wall of Protection® plan to keep building insurance

in line with rising costs.

O LIABILITY: Do you need additionalliability
coverage? If your business is growing, perhaps your
liability is, too. Nationwide's Wall of Protection

can give your business the liability coverage

you need in one plan.

0 PAPERS: Do you have documents and
valuable papers that aren't protected by
insurance? Nationwide's VValuable Papers
Endorsement protects vital plans. charts,
papers inside the safe or desk.

O VEHICLES: Have you added new
business vehicles? Nationwide can

cover these-as well as non-owned cars

and trucks used for your business.

O EMPLOYEES: Have you added ern-
ployees? Nationwide's Wall of Protection
plan takes a total approach to benefit pro-
grams: individually tailored group life insur-
ance, hospitalization, disability and pension
coverages. One plan, not an unrelated stack
of policies.

O CONVENIENCE: Are you spending too much time

and capital on your insurance problems? Nationwide's

Wall of Protection plan lets you spread your payments over

the year without tying up capital. Another time-saver-only one
annual audit on your property and liability.

If you've answered yes to any of the above questions
your insurance needs further examination.

Give Nationwide a call. We've got specialists who'11
be glad to give you a complete diagnosis. Free.

on page 34

is the place to look!

available working time in man
hours, the highest since 1971."
The strike wave was only begin-
ning then, however, because
wage-price controls were not lift-
ed until April 30.

Mario Leo, vp of research for
the management consulting firm
of Towers, Perrin, Forster &
Crosby, predicted that inflation
would continue to put pressure
on the wage side of strike de-
mands. Most hospitalization cov-
erage is already based on
"reasonable and customary costs,"
so coverage will rise with the cost
of care. Many other fringe benefits
are based on income level, so wage
increases will cause a correspond-
ing jump in the value of benefits,
t.e noted.

Even the pension issue may be
set aside by unions desperate for
direct wage increases, Mr. Leo
added. Pensions and retirement
problems can be deferred, he
said, but buying power is always

anmn immediate concerm. -

- NABONWIBE

Jo Nationwide is on your side

Nationwide Insurance, Columbus, Ohio 43216

Part of Nationwide's Blanket Protection for your business or your family.

Nationwide Mutual Insurance Co. Nationwide Mutual Fire Insurance Co. Nationwide Life Insurance Co. An equal opportunity employer. 1
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| ndustry speakers state

AGENTS BROKERS-RISK MANAGERS

OUR MARKETS FOR ... WASHINGTON-Proposed fed-

eral no-fault automobile insurance

AGGREGATE EXCESS-SPECIFIC EXCESS

regulations were alternately sup-

SELF-INSURERS BONDS ported and opposed by insurance
industry representatives who spoke
WORKMEN'S COMPENSATION SELF-INSURANCE before the subcommittes on com-
merce and finance of the House
STOP.LOSS COVERAGES AND ADMINISTRATION commerce committee.
Frazier P. Shipps, senior vp,
ARE BROAD, FLEXIBLE AND READY Aetna Life and Casualty Co., called
on Congress to set. federal guide-
TRY U S lines for states to follow, citing the

states’ "dismal record of accom-

plishment” in the area of no-fault

CALL (803) 242-4350

auto insurance.

YOUR DIRECT LINE TO SAVING Representing the National Assn.

of Mutual Insurance Agents, Paul

HEIHVITT, COLEMAN & ASSOCIATES, INC. A. Hoover. chairman of NAMIA'S
federal legislation committee,

BOX 3665’ GREENVILLE7 S.C. 29608 agreed. He told the subcommittee

NAMIA's efforts at passage of no-

Like ourlighthouse,
our Group LTD stands alone.

Since the beginning, we've shown the way.
Over the years we have gained a reputation
for stability and professional competence
unequaled in the industry.

And our LTD does literally stand alone.
We'll write it alone all the way down to 10
life cases, without the usual requirement of
other coverages in the bargain.

So if you're in LTD, you ought to be talking
with us, because Unionmutual is LTD and
LTD is Unionmutual. Contact one of our field
offices listed below or write: Bob Stevenson,
Vice President {Group Marketing}, Union
Mutual Life Insurance Company, 2211 Congress
Street. Portland, Maine 04102.

Unionmutual

e

They call us the "Up Group"

Group and' Pension Offices: Atlanta 404-451-7171/Augusta 207-622-5883
Boston 617-523-5140/Chicago 312-427-9380/Columbus 614-486-7784
Detroit 313-357-5757/Los Angeles 213-384-2571/New York 212-557-1700
-= 1 Northern N.l. 201-654-5353/Philadelphia 215-563-6378
Portland 207-773-1758/Richmond 804-644-9725/San Francisco 415-982-2702

Seattle 206-622-2461/Syracuse 315-475-2131

pro, con no=fault case

fault legislation at the state level
were "beaten back by the massive
efforts of trial lawyers who make
up a great majority of state legisla-
tures.”

The National Assn. of In-
surance Agents, (NAIA), howev-
er, put its support behind a plan
to shelve proposed federal
legilsation and allow__ states addi-
tional time to resolve the no-fault
auto insurance problem.

NAMIA issued a statement
supporting the state level no-
fault auto insurance program
proposed by Rep. G. V. Mont-
gomery, (D-Miss.). Rep. Mont-
gomery stated that "benefits in a
federal guidelines bill may be
inappropriate in many states."

To date, only 14 states have
enacted some form of no-fault leg-
islation, Mr. Shipps told the
subcommittee. "Every other state
has rejected no-fault legislation
at least once and 24 states have
rejected no-fault during three or
more legislative sessions."

THE AETNA executive noted
that "reasonable national stan-
dards are ennbodied in the no-
fault proposals before Congress."

NAMIA's  representative of-
fered four provisions for federal
no-fault guidelines:

= limiting medical, rehabilita-
tion, work loss and replacement
services to an aggregate $50,000
per individual injured in an acci-
dent;

- a numerical threshold for
pain, suffering and inconven-
ience, ("We believe the threshold
approach should be tested before
common law tort rights are totally
done away with.");

+ an intercompany arbitration
system for allocation of loss on
the basis of fault "to prevent dis-
putes between insurers from bur-
dening the court” -

- keeping automobile insur-
ance as the primary source of re-
covery in car accidents. "Injecting
the health care system into the
auto reparations system would be
unfair to the non-driving public.”

"Key states such as California,
Ohio, Ilinois, Wisconsin and
North Carolina are more ques-
tionable as to passage of mean-
ingful no-fault bills this year,”
Mr. Hoover noted, "for this rea-
son, NAMIA endorses national
minimum guidelines as neces-

E— ¢ — U " —_—

St. Paul to

drop medical
group client

BALTIMORE, MD.-After
being refused a rate increase by
the state insurance commissioner,
St. Paul Fire and Marine Insur-
ance Co. informed the Medical
and Chirurgical Faculty of Mary-
land it will discontinue writing
physicians' and surgeons' pro-
fessional liability insurance in the
state as 6£ Jan. 1, 1975.

The decision means the loss of
$4.5 million in annual premiums
paid by 3,600 of the society's
members. The company had been
the sponsor-endorsed insurer for
the state medical group for 14
vears.

Thomas J. Hatem, Maryland's
insurance commissioner, disap-
proved the insurance company's
request for a 48% rate increase
May 28. It was the second rate

- increase asked by the company
Th» i = NEe= =2 r _ -—



Property protection for electric utilities:
it takes skillful craftsmanship

You know all about the pitfalls of insuring your power machinery protection. [J Consultation on new plant
plants and other properties on a piecemeal basis. Con- protection design, including nuclear facilities. [] Apprais-
sider for a moment our package plan. als and expediting of repairs.

Utilities can get complete property coverages from These coverages and services are adapted carefully to
one stable market— fire, boiler and machinery, builder's  the special needs of the utilities. The net cost can be
risk, difference in conditions and extra expense, with lower. The overall protection level should be higher.
maximum limits of loss as needed. Arkwright-Boston. When you’re serious about protect-

Complete engineering services are included. [J Plant ing your assets.
and equipment inspections for both fire and boiler and

Arkwright-Boston Insurance @

Executive offices: 225 Wyman St., Waltham, MA 02154

. Arkwright-Boston Manufacturers Mutual Insurance Company

4 ‘ Mutual Boiler and Machinery Insurance Company
= Factory Mutual Insurance

Arkwright-Boston provides all major
property insurance requirements to
its insured — including fire and
extended coverage, boiler and
machinery, difference in conditions,
inland and ocean marine.
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editorial opinions

The Wabasso story in living color

A N ALARMING increase in the number of large indus-
rl trial fires due to the negligence of improperly closed
sprinkler valves has led Factory Mutual System companies,
with about $300 billion in industrial insured values on its
books, to mount an ambitious-and commendable-campaign
and bring it to industrial insureds.

It is a subject, of course, in which Factory Mutual firms
have a large vested interest. Last year, about 20% of all Fae-
tory Mutual industrial fire losses stemmed from fires that oc-
curred while sprinkler valves had been shut down for one
reason or another. Being a system of mutual companies, how-
ever, the ultimate beneficiaries of the campaign should be
policyholders.

One such loss on Factory Mutual books last year-the sys-
tem includes Allendale Insurance, Arkwright-Boston Insur-
ance, Philadelphia Manufacturers Insurance and Protection
Mutual Insurance-occurred at a plant owned by Wabasso
Ltd., a Canada-based textile manufacturer. The loss from the
fire itself-the most costly single fire for Factory Mutual in
its 139-year history-was about $15 million. Business inter-
ruption losses have pushed that figure up another $5 million
since then.

The Wabasso fire occurred when the plant's sprinkler sys-
tem was shut down for repairs. It swiftly spread and within
24 hours the economy of a city-Three Rivers, Quebec-had
been severely affected and a rather thriving company had
lost its competitive edge. It will take five years to completely
rebuild. All because of a closed valve.

Tragic reminder

T HE TRAGEDY OF THE lives lost in a Port Chester,

1 N.Y ., singles' bar a little more than a month ago
runs deepest in terms of its human costs: 24 young lives
snuffed out and another 32 injured. But there are other costs

involved as well and, unfortunate a reminder as this may be,
businessmen would be wise to review their own situation in

terms of similar perils.

The fire occurred in a building owned by an electrical con-
tracting firm. The building was sub-divided into the bar, a
bowling alley, a clothing store and a barber shop. The fire
apparently began in the bowling alley.

So far, lawsuits seeking damages in the neighborhood of
$40 million have been filed. One suit names the building's
owner, the electrical contracting firm, as defendant; another
names the village of Port Chester.

To be sure, the ultimate liabilities may not be decided for
years. Arson has been charged in the case and this might pos-
sibly relieve some of the burden of negligence from the shoul-
ders of defendants.

Nonetheless, the tragedy should serve as a stark reminder
to the relatively small businessman: That the same muilti-
million-dollar liability exposures that exist for the Fortune
500 company exist for the small business in many cases.

It would be wise to re-examine those liability limits.

business insurance

the national new*mogasine 10, buvers of emplage, Property and
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To bring attention to the seriousness of improperly closed
sprinkler valves, the Factory Mutual System has made a film
documenting what happened, why it happened and the con-
sequences for Wabasso. Wabasso executives appear in the
film. They quite candidly admit their own stupidity on the
subject of sprinkler system risk management. They are to be
commended for unselfishly putting it on record-in living
color no less-in the interest of bringing the message home
to other industrialists.

Factory Mutual will take the film on the road next month
and show it at luncheons around the country.

Risk managers should hope that their bosses and their
bosses get to see it. The improperly closed sprinkler valve
would rankle even the most fledgling of risk managers. He
just wouldn't tolerate it. But the risk manager cannot be
everywhere at all times'. He needs the support of top manage-
ment to get his policies and procedures implemented.

We'll bet more than a few top executives who see the Fae-
tory Mutual film will go back to their offices and fire off a
memo or two to the appropriate people. We hope so.

Safetylsecurity

Q EPTEMBER 30 is the date of our annual in-depth look at

u safety and security.

This issue of Business Insurance is at the heart of a major
responsibility of risk managers... preventing losses, or at the
very least, reducing the risk of losses to manageable levels,
to be retained or insured.

Stories will focus on some of the thorniest industrial safety
problems as disclosed by the National Safety Council annual
accident survey, involving companies striving to improve
safety records through better loss prevention systems.

Subjects of growing importance to risk managers to be cov-
ered in the issue are:

- the attack on retail industry stock shortages through in-
tegration of multiple security systems;

» update on the computer security market and what ad-
vances have been made in computer fraud prevention in the
wake of Equity Funding;

- the changing role of the corporate safety engineer in risk
management;

= a report on the growth of in-plant health testing systems
and staff doctors and health nurses to screen hearing, sight,
nervous disorders, effects of exposure to industrial chemi-
cals, and other potentially costly occupational hazards;

* a look at steps manufacturers are taking to insure prod-
uct safety following more than a year of Consumer Prod-
uct Safety Commission activism;

We will also view the measures taken by companies in-
volved in the security industry to insure their own security.

Readers with suggestions, comments or solutions to par-
ticular safety and security-related problems are invited to
contribute to our annual safety and security issue. Please
send ideas to Susan Alt, managing editor.

letters

More on D&O

To the Editor: | think your edi-
torial in the June 24 issue of
Business Insurance on the
subject of Directors and Officers
Liability is quite good.

I think Mr. Hamilton has an
excellent point when he states
that the underwriter who quotes
a premium well below the range
of quotations from other carriers
appears irresponsible, in terms of
responsibility to his employer,
stockholders, etc.

However, the underwriter quot-
ing at the high end of the range
also appears to be irresponsible, in
terms of responsibility to the insur-
ing public.

| ann concerned that there nnay
now be excessive rate cutting in
the Directors and Officers Liabil-
ity field, and we hope to be able
to provide some definitive infor-
mation on this point within the
next six to eight weeks, as a re-
sult of our 1974 Directors and Of-
ficers Liability Survey.

However, | think it might be
worth noting that as a general
rule, extremes in one direction
will lead to extremes in the op-
posite direction. Excessively high
premiums will tend to result in a
pendulum swing to regretably in-
adequate premium levels, and
excessively restricted coverages
will tend to lead to a pendulum
swing to irresponsibly broadened
coverages. Underwriters and the
insuring public alike would be
much better served by adequate,
and not excessive, rates, which
would lead to a stable and predict-
able market. It is our hope that the
1974 Wyatt Directors and Officers
Survey, with a base of participa-
tion which certainly cannot be
challenged, will aid everyone in
the establishment of where this
rate level should be.

We still would readily yield the
floor to underwriters should they
carry to make public the earned
premium and incurred loss fig-
ures for this very controversial

coverage.

Warren G. Brockmeier
Director, Risk Management Ser-
vices, The Wyatt Co., Chicago, Il.

National health issue

To the Editor: | thank you for
the opportunity to discuss the na-
tional health insurance issue in
my article "National Health Issue
Defies Easy Solutions"”, which ap-
peared in your Perspective section
in the issue of June 24.

Unfortunately, the article as
printed contains two significant
typographical errors. In pointing
out that the Mills-Kennedy pro-
gram would be underfinanced,
despite a hefty increase in Social
Security taxes, the printed text
states that "realistically the addi-

Continued on page 18
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TheThird Country National.

When it comes to getting insurance,
he's The ManWithout aCountry.

We welcome inquiries from any licensed agent or broker. You don't have to be a regular producer to place business with AlLife.

Because, he can't get adequate
insurance coverage in the
country where he works, in his

own country or in his company's
homeland.

A serious situation? Darn

right. Because Third Country
Nationals tend to be highly skilled
technicians or specialists. And
keeping them happy- and pro-
tected - is vitally important.

But it's not difficult.

AlLife has been doing it
for years.

With a plan that enables you
to offer a full range of benefits in
a single, specially-tailored policy.
Now, regardless of the nationality
of your TCNs-or how widely seat-
tered they are -you can provide
them with pension benefits, life
coverage, medical disability, or
accident. In any amounts.

Don't worry about local
laws or different customs. We'll
take care of everything. And don't
worry about the size of your TCN
contingent. We insure as many

TCNs as a company has-or as
few as ten.

For more information -

mail the coupon today.

- I - f
1 American International Life

Assurance Company
Dept. 1[084,102 Maiden Lane, New York, N.Y. 10005

Please send me a copy of your free bro-
chure about "New Concepts" in Third
Country National insurance coverage.

Name

(please print)

Title

1  Company

|  Addreff
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TheMonday
morning ritual.

Perhaps even more predictably than morning coffee, thousands of leading
business men and women follow a unique Monday morningritual. They're the 181,000
readers (not including passalong) who devour thenews, features and special reports of
Crain Communications' newsmagazines.

Business Insurance: the newsmagazine corporate consumers of insurance read.

The people responsible for protecting hundreds of billions of dollars in. property
assets and nearly 50 million people need help. They get it.every other Monday when
Business Insurance arrives. Business :Insurance helps because it goes where the news in
insurance, employee benefits andasset conservation programs is made. And reports
back to its 36,000 readers quickly, accurately and without bias.

Since no other newsmagazine was designed to help corporate consumers of
insurance and employee benefits, Business Insurance is "the newsmagazine that just had
to be:' So it's no wonder it's become a Monday morning ritual.

Advertising Age: the advertising publication marketing people read.

Each week, Ad Age monitors scores of advertising campaigns.and reports on the
most important, the most significant and the most unusual. Because to marketing
people, advertising is the tip-off to what their competitors- are doing.

One marketing man called Ad Age one of the few legal ways to gather marketing
intelligence. Which is one of the many reasons 67,000 subscribers in both advertising
and marketing positions follow the Ad Age ritual every Monday morning.

Pensions & Investments: the newsmagazine pension fund officers read.

Every other Monday morning, Pensions & Investments briefs pension fund
administrators/managers responsible for investing the largest pool of private capital in
the world... $300 billion. More than 25,000 readers turn first to Pensions & Investments
for the latest developments in world money markets, corporate happenings, legislation
and regulation, and other matters affecting pension, profit-sharing, endowment and
foundation funds.

Pensions & Investments is still in its first yean But because it gives fund
administrators/managers what they need-lively, timely and authoritative coverage
of the world-it's already become a Monday morning ritual.

Automotive News: the trade paper Henry Ford |l reads.

In the auto industry, the ritual occurs in the loftiest places: in the offices of Ford's
Henry Ford Il, G.M.'s Edward Cole, Chrysler's Lynn Townsend, AMC's William Luneburg
to name a few. Each Monday, Detroit's titans (as well as 53,000 other readers who are
industry executives) turn to Automotive News, the one publication that covers the
industry from top to bottom. Because noother publicationhas the depth of coverage of
Automotive News, no other publication has the

influence in the industry of Automotive News. Th e C ra | N effe Ct -

When we publish, things start to happen.
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Predict slow progress for HMOs,also
expected to bring woes for insurers

NEW YORK-HMO progress is
still uncertain, say insurers, cor-
porations and medical groups.
And the picture won't come into
focus until the regulations of the
Health Maintenance Act of 1973
are published, probably not until
yearend, experts add.

Speaking at a conference on
the subject sponsored by the
American Management Assn.,
resentatives of the various sectors

rep-

agreed that, for the present, prob-
lems can only be imagined.
Health maintenance organiza-
tions will have some serious ef-
fects on insurance companies.
Doug Halbert, assistant vp, Aetna
Life & Casualty Co. said, "the
real concern at Aetna is what

kind of expertise we have in this

new type of care. As | am sure
other insurers feel, the question
(arises) whether it's adequate."

HMOs do not generally gen-
erate much premium volume for
insurers. Mr. Halbert added, "in-
surers see it as a threat to the over-
all market. Therefore, there are
horrible conflicts in marketing a
regular plan and HMO."

BUT, THEY do offer an "oppor-
tunity for diversification-health
care management, delivery-not to
the exclusion of Blue Cross-Blue
Shield or other systems, just bring-
ing forth another alternative,”" Mr.
Halbert added.

However, he continued, "there
may not be much HMOs can offer

in extra benefits." His suggestion

was that the employe opt only for
the basics from the HMO and buy
specialty coverage and extras from
the primary insurer.

Mr. Halbert cited another prob-
lem in implementing an HMO plan,
if carriers make two dangerous

the Aetna speaker said.

The costs would be higher
for the large employer, as well,
he claimed. "In some cases, HMO
premiums are lower than indem-
nity premiums, - but in the long
run, new - plans. will have much
higher premiums."

Setting up an HMO can be pro-
fitable to businesses. However,
one of the speakers said, "there
isn't much under the act to en-
courage’' the private sector to
move into this area for profit."”

writer for the HMO.

An insurer might also choose to
act as a consultant to the HMO
facility on a fee basis instead, he
added.

Dr. Karl Pickard, medical
director of -Diagnostic Health
Services Inc. stressed the advan-

- tages of group practices. He said,

"you can't get quality control
medical care from solo practices.
There is no such thing (in solo
practice) as peer evaluation, al-

assumptions. "They automatically
assume the policyholder wants
HMOs and that the employe wiill
buy the HMO. Aetna will never
make that assumption," according
to Mr. Halbert.

FOLLOWING THIS for-profit
approach to HMOs, Aetna has
begun canstruction on its own
ambulatory- care center in Tampa,
Florida. It is a wholly-owned proj -
ect, operated by the insurer. It will

offer ambulatory care on a prepaid
basis.

Costs of implementing such a
plan could be exhorbitant for the
small employer, he contended.
"The small employer doesn't have
the ability to handle increasing
costs, just for administration. That's
going to cost the small employer
more, no matter how you cut it,”

Another. alternative to this ap-
proach was discussed by the
Aetna speaker. He said an insur-
er could also choose to contract a

medical group and act as under-

Here's your guide
to a 1ation iInsurance

a USH116

" ANIAX:ell |

INSUR@@FDE |

This booklet tells how USAIG

, works to help you penetrate the
i dynamic aviation insurance mar-
3 ket. The coupon below gets you
your free copy. You'll find it con-
j tains facts, figures and helpful
Informatlon on just about every
aspect of aviation insurance,
including...

Basic market data on the

size, scope and growth po-
tential of the aviation
industry.

Information on agency rep-
resentation commission

ayments, premium pay-
|n2 Eﬁ(irﬁgvd premium
---+ Rates an&/underwriting.

i Each risk is unique.

USAIG tells you how to
s give personal attention.

Coverages and claims.
Nine pages describing
the types of cover-
ages provided by
USAIG and what to

do if your client has
a claim.

Sales aids and ser-
vices. A composite
listing of the valu-

able marketing
tools available

from USAIG.

| believe that every agent and broker should know how
to write aviation insurance. Please send me the booklet

that tells me how: USAIG's Aviation Insurance Guide.

' 1 Unlm) STRUS AIRCRAFT InSURfinCE GROUP

NAMF

110 WILLIAM STREET

NEW YORK, NEW YORK 10038

CITY

ADDRESS

STATF 7P

though it may becoming with
PRSOs, but the group has to have
peer evaluation.”

He cited some advantages for
medical staffers participating in
group practices:

* known yearly income;

- vacation and sick leave with
Pay;

* practices are covered when
one doctor is away;

* pension and life insurance
benefits;

- accessible cross
tions with other doctors;

* tremendous fund of materi-
al.

consulta-

Dr. Pickard did mention some
disadvantages of group practices,
as well; including specialists may
not make as much money, doctors

do not like peer evaluation, and
-there is no free choice of doctors
by the patiermt. .

Letters...

Continued from page 14

tional payroll tax should be set at
2.5 %". This is incorrect. The cor-
rect figure is 5.2 %.

Also, there is a lost decimal in
stating the cost of the National
Healthcare Act (Burleson-Mclin-
tyre bill). The additional revenues
required to pay for the Healthcare
program in 1976 would be $8.1 bil-

lion, not $81 billion as it appears
in the article.

William S. Thomas
Executive vp, Metropolitan Life
Insurance Co., New York, N.Y.

Automaker reply

To the Editor: The article ap-
pearing on page 30 of the June =
24, 1974 issue of Business Insur- -
ance, captioned "American Mo-
tors Liable for Damages," was cor-
rectly reported. However, the cap- |
tion itself was misleading and in-
accurate.

Whether

Corp. is liable in damages to i
the plaintiff remains to be de-
termined in the lower court to
which the lawsuit has been re- -
manded for a trial of the issues. .
The Washington State Supreme
Court merely held that the de- ,
fendant was not entitled to judg-
ment as a matter of Zaw on the Y
duty question related to enhance-
ment of injuries allegedly caused -
by a product defect.

American Motors

L. J. Kovich
Attorney & Counselor, American
Motors Corp., Plymouth, Mi.

Regulation correction

To the Editor: We wish to call =
to your attention that on page 30 4
of your magazine for May 27, 1974,

under reference directory, you
show James J. MeNamee as di-r

rector of insurance for the state of i
Alaska. This is an error, as John J.
O'Shea - is still our director. While
at one time Mr. MeNamee was our
deputy director, he is no longer ,
employed by the state of Alaska.
Also, since we have moved into
the new State Office Building our
phone number has now been
changed to 907/465-2515. Our
mailing address remains the same.
John J. O'Shea,
Director of insurance, State of
Alaska, Dept. of Commerce,
Juneau, Ak.



The busted thumb
boat-rocking machine

.0 16:ff

(1) Charlie busts his thumb. (2) Willie and Stan rush over to Charlie;
their job goes to pot. (3) Shipment to customer is late. (4) Customer's
cancellation leaves manager griefstricken (already weakened by sight
of Charlie's replacement). (5) Now the front office is grief stricken.
(6) Big Boss descending to axe everybody who is rocking the boat.

/ETNA CLAIM STATUS REPORTS
CAN HELP YOU KEEP THINGS
ON AN EVEN KEEL.

On-the-job accidents cost and cost and cost.
Add up lost production time; replacement and
retraining time, possibly ruined materials or
equipment, and the hidden costs can be five times
the amount of the actual insurance claim.

We can help. Because /Etha can now supply
smaller and medium-sized operatibns as well as
the larger ones with. periodic loss-analysis data.
The kind that can help reduce such profit-eating
accidents. Through our /Etna Claim Status
Reports. These reports will tell you what happened,

Theftna Casualty and Surety Company, Hartford. Conn

where it happened, and when it happened. Plus
the dollar amount of each claim, breakdowns by
coverage and status, and totals. In brief, the things
you have to know to tighten up loss control.

Talk to your local /Etna Life & Casualty agent
or broker about receiving these reports. Claim
Status Reports. One more way to show you we're
not your average insurance company.

LIFE & CASUALIY

You get action with JEtna
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Giles on the law

Employer who tries to restrict

former worker may lose suit

By JOHN W. GILES

Attorney at Law

WASHINGTON-Are you re-
stricting the activities of your em-
ployes after they leave your
employ? If so, you should care-
fully consult counsel. A recent
case in the U. S. court of appeals

discusses the situation, particu-

larly in Virginia. The rules ev-
erywhere are generally the same.
Here the employer brought suit
against a former employe seeking
enforcement of a covenant not to
compete and damages for its
breach. The employe filed a
counterclaim alleging that the

non-competition provision

unenforceable as a matter of law

111 YJ

and that he was entitled to sever-

ance compensation. The court of
appeals held that (1) because of
the limitless geographical appli-
cation and too broad encompass-
ment of activities in which the
former employe was not engaged,
the non-competition covenant
was unenforceable and void (2)

although the covenant was ancil-

rrn ESSAGE

..A. rofessionalism in insurance

Su isn't an exclusively male -- ,» —...«
*domain. We know-we've

2*) been building a highly

1,4/....Fi

professional insurance business since

51*0

1889, and it includes a number of female -

.I,- insurance experts. We're proud

-V of our women, and of the

* great contribution they
..,- make to our organization

... here, and in each

Atlanta Chattanooga

Brisbane

Chicago

of our 17 offices

Dallas Jefferson City

Fort Worth Joplin

Kansas City New York St. Louis

Los Angeles San Diego Sydney

lary to the otherwise valid con-
tract of employment between the
parties, the contract's severance
compensation clause, the principal
consideration for the covenant, was
so interwoven with the covenant as
to be also unenforceable. Under
Virginia law, the criteria to be used
as a guide to a decision by the
courts passing on non-competition
contracts are:

- Is the restraint, from the
standpoint of the ennployer,
reasonable in the sense that it is
no greater than necessary to pro-
tect the employer in some legiti-
rnate business interest?

- From the standpoint of the
employe is the restraint reason-
able in the sense that it is not

Tulsa Wichita

Waterloo 43463c

unduly harsh and oppressive in
curtailing his legitimate efforts to
earn a living?

= Is the restraint reasonable
from the standpoint of a sound
public policy?

IN VIRGINIA, as in most
states, the employer has the bur-
den O-f proving that the restraint
is reasonable and the contract is
valid. Since the restraint sought
to be imposed restricted the em-
ploye in the exercise of a gainful
occupation, it was a restraint in
trade. The restraint here pre-
vented the employe from engag-
ing in any "aspect of the school
picture business either directly or
indirectly” throughout the fifty
states, or indeed anywhere in the
world. This was clearly far too
broad. Contrast this with a proper
Virginia holding that the agree-
ment of a limited partner not to
compete within 50 miles of Norfolk
after dissolution of the partnership,
was an enforceable agreernent.
Greater latitude is allowed in de-
termining the reasonableness of a
restrictive covenant when the con-
tract relates to the sale of a busi-
ness than is those ancillary to an
employment contract. You simply
cannot tie up people so that they
cannot possibly earn a living
with the knowledge they have
accumulated through the years.
(Alston Studios, Inc. v. Lloyd V.
Gress & Associates. 492 Fed. 2nd
279. 1974)

CAN YOU TERMINATE an
employment contract at will,
without any liability? The New
Hampshire supreme court says
no. This was an action in dam-
ages to recover for an oral con-
tract of employment. The jury
verdict was for $2,500. On appeal,
the Supreme Court held that a
termination by an employer of a
contract at will is not in the best
interests of the economic system or
the public good, where the termi-
nation is motivated by bad faith
or malice or based on retaliation,
and such termination constitutes a
breach of the employment contract.
The evidence supported the finding
that the defendant, through its
agents, acted maliciously in termi-
nating the employment, but the
plaintiff was not entitled to recover
damages attributable to mental
suffering caused by the job dis-
missal.

There was dissenting opinion to
the effect that not a single case
has been found that supports the
broad rule laid down by the court
to support an action for breach
of contract in this case.

In fact, the law everywhere,
uniformaly supported by scores
of cases, is that an employment
contract for an indefinite period is
one at will, and is terminable at
any time by either party regard-
less of motive whether it be for
"good cause, bad cause or no
cause" and for "any reason or no
reason”. We believe that this is
the better view. (Monge v. Beebe
Rubber Co.-316 At. 2nd 549.

Feke o 1S 7 <F_D> rrm

Victory to ioin Integon

Integon Life Insurance Corp. of
Winston-Salem, N.C. reached an
agreement to the buy shares of
Victory Life Insurance Co. of To-
peka, Ks. that are owned by offi-
cers, directors and a principal
shareholder, Lincoln American
Corp. As soon as certain condi-
tions are met, one of them being
approval by regulatory authori-
ties, shares will be sold for $100.
A similar offer will be made to
all other shareholders of Victory
Life. Officials of Victory Life
said joining forces with Integon
"can strengthen both companies,
particularly our agent training
and the addition of new prod-

ucts.”
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pute between an insurer and

Refuses to replace e e meneen. - Utility discloses risk

roadside hazards with .olviennle facts in annual report

appropriate
Nationwide officials, however, MINEOLA, N.Y.-Long Island vides protection for the company,

m O re road S i d e h aza rd S have_ sai(_j they have received en- Lighting Co said in its annu_al re- its dire_ctors a_n(_j its officers against

thusiastic responses from offi- port that reserves for claims and claims arising from acts per-

cials in other states damages approximately totaled formed in the normal course of

coLuMBUS, OH.-Routine concerned about the Nationwide $3.2 million in 1973, agmnst $3.8 duty.
claims by state and local highway move, however "I'M VERY sympathetic with million in 1972. "The insurance does not protect
departments for damage caused "The judgment about what their approach.” said Thomas C. The utility also disclosed in a against a dishonest act or a breach

to roadside fixtures in auto acci- kind of highway fixture should be Momll, State Farm vp and for- footnote that the reserves for of trust," the report continues
dents will not be paid if the mstalled IS a governmental deci- mer chairman of the Institute for claims and damages "consist of "The renewal of this policy became

money will be used merely to re- mon,” Mr Clark said Highway Safety. reserves for self-insured losses effective on August 26, 1973, pro-
place a "hazardous” fixture with The insurance carrier can and "Insurance companies don't arismng from extraordinary storm viding basic coverage up to $5
one equally unsafe, Nationwide should call dangerous conditions write their own laws as to who losses, and from certain equip- milhon per year for a period of
Mutual Insurance Co. declared to the attention of the highway owes what, but It (the Nation- ment damage. Provisions to the three years at an annual premium
Nationwide is the fifth largest department, he said, "but if a wide ban) has the virtue of put- reserves are derived from an of $23,567.
auto insurer m the United States highway department makes a ting public officials on notice. analysis or based upon experience "No payments have been made,
with about three milhon policies Judgment in one direction and And anyway, said Allstate's vp and risk of loss," nor are any claims pending, under
in sffect. Nationwide in the other, it's per- and general counsel, Donald L. In a further disclosure in its an- any policy of indemnification in-
The company's ban on claim fectly clear that the final decision Schaffer, "who is going to tell nual report, Long Island Lighting surance issued to the company
payments for hazardous fixtures IS the highway department's them (highway officials) what to said it renewed It idemnification for directors and officers," Long
would affect 23 states east of the Mr. Clark said he was con- do. They've been building lousy insurance written by American Island Lighting Co 's annual re-
Mississippi, excluding Wisconsin,  cgrned that any prolonged dis- roads for years. - Home Assurance Co. which pro- port told shareholders.
New York, and New Jersey.
NATIONWIDE IS the first
major auto insurer to adopt such
a pohcy and it is expected to pro-
duce some friction with highway — — - -
department officials and has pro- o o R R

duced some concern in the office
of at least one state insurance
commissioner.

The nation's two largest auto
underwriters, State Farm Mutual - -
Automobile Insurance Co., and _ o
Allstate Insurance Co., told Busi- '
mess Insurance they are not at v
this time prepared to follow Na-
tionwide's lead. - - - - - - = - -

John E. Fisher, Nationwide . _ o .
president, told 23 state gover-
nors in a recent letter that the

company will pay for replace- 1. *Ar-4 T
ment of hazardous fixtures if the . o~ o o .
damaged units are replaced by -2 V- A'28- f

3 - ’ - - - -

devices that are safe and proper-
ly installed.
"The company wnll withhold
payment,” he said, "for the re- — — . -
lacement of hazardous fixtures l\ﬁ)l d Vt 23V, 4 - — . — =
P /PN &4 G:23V0 4 5

if the damaged units are replaced

by devices that are not safe or _Y|:273 dC Z->' :57 1I " - P S _ o o

are located in unsafe areas. )

The roadside fixtures targeted /4 5 *SIf' 7- - - ---
by Nationwide include immov- o
able signposts and light poles, im-

properly installed guardrails that 113'41.,ct' '"19-" ' -
impale victims or guide them into |0/ *43 dz 4
concrete abutments or bridge 0 ' ;--
pillars, and other roadside haz- o5 o */1&"1-Irb: = p /=" 'rte
ards that make an accident al- Of
most inevitable once an auto , 1 -1- NU
4 - GULF GROUP

leaves the highway.
:7,5.7, ,*44,5.. ,r-*f-: fri,2 :53
"JUST AS A MOTORIST,-"t--2, .
would not replace a faulty tire on -51 1, ' . ' . .. o .
his car with another faulty tire,” 7834-:152. 1. - -

Mr. Fisher said, insurance corn-
P =] < 1 —

panies should not waste policy- u '-. +

e ot misia, T08 8 MIstake5GL ¢ L UL, ,,
" [ . H L

g We \(S hzid So::e_ pretty hrtorrl-_ -91 , . '63?j,-t L-, 3,, "[a"S '72% & P—u
e accidents both in property .p-- -,4- 1_. - EG/Z’SNS . "_/ |A 0(_

damage and personal injury,"” j ' ft; ,
said Donald Messmer, a regional -1, 1: .,S".
claims director for Nationwide.

He said that seven people had 'J ;' 'Al- T = £ A P

been killed in accidents along an t..7, LAX - - _4*s|*4- m 5%'{4™"t

Ohio Interstate through collisions

with fixed poles. 7 .Str-*@§¢4ﬁ.3**t
Those poles were replaced by - X '4 ,25* D-, T 189

new poles, but poles that were

still fixed rather than breaka- I~ T

way. e\ +
"We decided that rather than .,- 1 f Stlff‘— 4* ) 1 -

just go payin%for it, we have -5 « :4 ‘*gia, c_ - &44 449 . " 8“5/tr/§424+7t# B6:; ' be

more responsi ity to our policy- T; 2 <,

heldarsidiesaidh. Ttlaﬁch.tghw.ay, f-Td h3Z:, - 14
*,- 33

didn't have the money or didn't F* —-—e al

have the power and we know ' ... -,:-f >;§)54'4I1 =*

ey dor 5 42f?

Nationwide has already re-
fused a highway department

claim in Ohio arising from dam- s
age to a "blunt-end" guard rail
struck in a fatal accident. *"tV
- m, s
"We refused to pay, but they ' t,552 1 .. il 111 =Y
just dropped the case,” he said _:S_JJ':'_‘" -:*4__|, T , 101

"We told them we were prepared
to go to court and fight."
South Carolina insurance com-
missioner Howard B. Clark is k

/ 40 lop,1,.,1



Maybethebestcompany

tobuyinsurancefromis your own.

Self-insurance isn't foreveryone. But ifyour
company can afford it, the best place to get insurance

might be from yourself.
Because self-insurance can 1

be an economical means of self-

protection. Without tying up large
sums of money in insurance
payments.

If self-insurance interests
you, we should too.

We're the liirgest adminis-
trator of self-insurance in the United

States. With offices in 160 cities.

And we' ve got more experience in the business
than any other self-insurance service.

We'll work with your agent or broker to reduce
your costs by efficiently administering claims, loss control
and handling related clerical work usually involved in
insurance coverage.

Our business is taking care of your self-insurance
program. To leave you free for your own business.

For further information write: ESIS, INC., 4050
Wilshire Blvd., Los Angeles, California 90005.

ESIS, INC.
Employers Self Insurance Service.

an INA Corporation Company
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It's good to offer aid to person in
distress, but use reasonable care’

62%

"The important

point to remember is

that the establishment must
do with care

whatever it undertakes

to do. Anyone sent to aid

the ill person must

be qualified . . ."

BY WILLIAM H. RODDA
President, Marine Insurance Handbook,

Inc., Chicago, lllinois

" HE HQIEL QRMQTER aperator.or

or customer who becomes sick on his
premises. What obligation does the busi-
nessman have to such a person? Does he
have a duty to provide care or first aid?
Generally the so-called Good Samaritan
rule applies that there is no legal obliga-
tion to help but if help is volunteered it
must be given with reasonable care.

AnN lllinois case that was decided by a
United States district court illustrates the
principle. A guest in a hotel while hur-
riedly dressing in his room got his feet
tangled in his shorts and fell, striking his
head. There was no indication or claim
that the hotel was negligent in any way in
connection with the fall. A friend helped
the injured man into bed and called the
hotel desk when the man developed a se-
vere headache and nausea. Testimony was
not clear whether the desk clerk said he
would send help or whether he said he
would send a doctor. The help who ap-
peared was a practical nurse who advised
the guest to stay in bed for twelve hours.
The next day the guest became semi-con-
scious and later in a hospital was diag-
nosed as having a subdural hematoma.

Suit was instituted against the hotel for
negligent handling of the situation. The
court said, "The operator of a hotel owes
no duty to provide any service for a guest
who may be ill or injured. If, however, it
undertakes to provide such service for any
person, it must exercise care to provide

such services as it has undertaken to
give." The court further indicated that
having undertaken to help the guest, it
should have sent a doctor, or at least a li-
censed professional nurse.

A distinction should be made be-
tween (1) the situation described here in
which customer or guest becomes ill or
suffers an accident without any negli-
gence by the proprietor and (2) the
situation where an accident occurs that
may have resulted from the proprietor's
negligence. From a practical standpoint,
the proprietor who anticipates an allega-
tion of negligence may find it wise to go
all-out to provide assistance. This discus-
sion, however, is limited to the situation
where a guest or customer becomes ill or
suffers an accident for which the proprie-
tor clearly has no responsibility.

THE HOTEL operator or the merchant is
in the position of a bystander when a
guest or customer becomes ill. The by-
stander has no legal obligation to help a
person who is in jeopardy or is unable to
look out for himself. He may stand on a
river bank and watch a person drown
without raising a finger to help and not
incur any liability. However, if he does at-
tempt to help, then he must act with
reasonable care.

A Louisiana man decided to take a
friend to a hospital when she suffered an
apparent heart attack. He ran through a
red traffic light at 30 miles an hour, with a
resulting accident and injuries to the sick
woman. His defense was that he was on a
mission of rescue and that the law permit-
ted some extraordinary acts under those
circumstances. The Louisiana court of ap-
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peals decided that going through a red
light at 30 miles an hour constituted negli-
gence even under the circumstances of a
rescue mission.

A South Dakota case illustrates another
point in connection with Good Samaritan
cases. A man was injured in a fall. His
friends stopped a nose bleed with cold
towels, then took him to his room and put
him to bed. The next morning he was
found unconscious and later died in a hos-
pital. The man's widow sued his friends
on the theory that having assumed charge
of an injured person they were responsi-
ble for the fact that he was not given ade-

quate care.

THE COURT decided for the defend-
ants on two points. First, no liability
could attach to their acts unless there
was a causal connection between their
acts and the death. No evidence was intro-
duced to show that his injuries were ag-
gravated by his being left alone. Second,
there is no duty on the part of the Good
Samaritan to secure immediate medical
attention for an injured person unless
there is a known emergency. The criterion
is whether the acts of the Good Samaritan
were reasonable in the light of the known
facts. The Good Samaritan is not charged
with the expert knowledge that would be
expected of a doctor.

A businessman must decide whether he
should provide for emergency care on his
premises. Should he set up a first aid sta-
tion for the benefit of invitees? Many
large stores do have a doctor or nurse on
duty primarily to treat their employes
who may be sick or injured. Should this
facility be extended to customers? The
proprietor of the smaller store, hotel or
motel also has the problem of what to do
when sickness is reported to him. What
should he do if a customer collapses in the
middle of his store?

It is important that the decision be
made in advance of an incident. A plan
should be established and instructions
given to all employes so that assistance

Continued on following page

Loss figures provide good management tool

"Perhaps the most important requirement in reducing losses is to develop among top

operating management a real concern about loss prevention... not simply lip service."

BY BION H. FRANCIS

Insurance consultant, Milford, Ct.

N.MY_LAST COLUMN., | described

some O eatlres o Oss pre-
vention job. But suppose a company has a
loss prevention manager. Does this mean
that the insurance manager has no re-
sponsibilities for loss prevention? If he has
responsibilities, what are they?

One of your most important tools should
be your record of premiums and losses for
at least the last three to five years. Study
these figures. Do they indicate that changes
are taking place in your experience? Is the
ratio of losses to premiums rising? If your
experience is growing sour, you should
know about it as soon as your insurance
companies do.

SUPPOSE YOU find that your experi-
ence is going sour. What can you do about
it? Here are some suggestions.

Study the losses. Is there any type of
loss which is developing a frequency?
Eye injuries? Accidental falls? Burns?

Storage fires? Product suits? If so, why?
The first few losses may be accidents, but
after that, if they continue, they are no
longer accidents. They have become a part
of your operating expense.

There should never be a frequency of
the same kind of accident if this is some-
thing which could be avoided. Insurance
companies believe that if your loss fre-
quency increases, sooner or later the
severity of your loss experience will rise.

If you find that in some way, your ex-
perience is going bad, prepare a study to
show the reasons for this, and what will
happen to insurance costs if the trend
continues. Show it to the operating head
of the plant or division involved. If you
have recommendations, include them. His
income probably depends on his operating
results. If his operating costs are going to
rise, he will want to know about it in time
to take effective action.

What kind of action? VWhat can he do?
One possibility is this: As soon as there is
evidence of a developing frequency of any
one type of loss, the operating head of the

division involved could appoint a commit-
tee to examine the reasons for each loss.
This committee should have power to
ask the necessary questions. How did the
loss happen? What should be done to
make certain that it will not happen
again? The division manager might attend
the first few meetings of the committee to
indicate his concern with loss prevention.

IF IT IS found that the cause of the
deteriorating loss experience is a matter of
housekeeping or of operating procedures,
the committee may be able to make neces-
sary changes on its own responsibility. If
a substantial cost is involved, it may be
necessary to clear the changes through
budgetary and financial controls.

Suppose there is a plant owned by a
company which competes with you. There
is a severe explosion in the competing
plant. Why not prepare a report to show
what this loss would have meant finan-
cially if it had been your plant?

There is a tendency to think of a severe
loss as something which never happens to

you. But a picture of a well known plant,
now broken and covered with debris can
have a sobering effect. "That might have
happened to us!"

Even if the loss is covered, what will be
the effect on production and delivery
schedules? Can we hold our customers?

The insurance manager necessarily
must play an important role in determin-
ing what to do about recommendations re-
ceived insurance

frorn companies.

Continued on following page
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Aid. ..

Continued from preceding page
can be given without involving the store
in a lawsuit.

The decision might be that it would be
good public relations to render first aid :o

guests or customers This would require The hotel will supply the number or the insured might be hable

that a trained or professional staff be avail-
able at all times when such assistance is to
be offered.

It is important that no charge be made
for any emergency service that is offered.
The doctor who renders emergency ser-
vice as a Good Samaritan does not estab-
hsh a doctor-patient relationship with the
injured person if he makes no charge and
does not provide continuing care.

above. sured does volunteer and his efforts result

What is the relationship of liability in- m a suit because of unfortunate results
surance to this problem? Insurance pay- Any doubt as to an insurer's reaction to a
ment for medical care is tied to an claim for negligence under a Good Samar-
accident in the usual liability coverage itan situation should be resolved with the
For example, the insurance company insurer before the estabhshing of any em-
agrees to pay for "expenses incurred by ergency service for guests or customers.
the insured first aid to others at the time VWwWhat should be done if an offi-
of an accident, for bodily injury to which Clous customer or bystander attempts to
this pohcy applies " A supplementary cov- render first aid or otherwise take charge
erage which may be purchased would also of a sick person9 The businessman might
there may be to call the recognized emer- pay the medical expenses of a person who be incurring hability for the acts of such a
gency service and then merely to protect sustains bodily injury, but only if it arises volunteer if he appears to give tacit ap-
the sick or injured person from any addi- out of a condition of the insured pre- proval, or even if he merely permits the
tional peril This may be the safest mises or out of the insured's operations act. Yet he can hardly restrain such a vo-
procedure for a hotel or motel It is in- Thus, hability insurance payment for first lunteer by force The best action may be
creasingly difficult to secure a doctor on aid or for medical expenses is tied to an to Inform the volunteer clearly and force-
call One large hotel chain has established accident for which the insured might be ably that the emergency squad has been
a rule that an 111 person will be told to call liable. There is no coverage under the called (or whatever action has been
a doctor from a medical society emergen- usual liability pohcy for medical assist- taken), and then add that anything which
cy number, or to have a friend do it for ance to a guest or customer who becomes is done by the volunteer is strictly the re-
him. They insist as far as possible that the 111 on the insured's premises if there is no sponsibility of such a person, Even the
person or an acquaintance do the calling. Indication of an occurrence for which the most officious person tends to back off
when he is faced with such a heavy respon-
VWould liability insurance cover the in- sibility.
tent of making the call if the sick person sured's negligence if he volunteers to as-

name of the service, and may go to the ex-

THE QUESTION whether to provide an
emergency service in a business establish-
rnent probably should be decided as a
matter of public relations A large store
with an image of service to customers may
very properly decide that an emergency
service is justified and desirable.

"A decision...to render first aid to guests or customers
. . would require that trained or professional staff be

available at all times . . .

It is important that the service which is
set up be on a professional basis A doctor or

MANAGEMENT OF hotels and apart- is actually unable to do so In the case of sist and it is later determined that his at least a registered nurse would appear to

ment houses have questioned whether they an unconscious person, the hotel calls the assistant was negligent9 It appears to be necessary It is also important that the
should install such emergency equipment fire department or the recognized service this writer that such liability would be service include means for transfer of the
as oxygen apparatus for the treatment of in the community to take the person to a covered Such an occurrence on the in- person to a hospital if it appears that fur-
their tenants and guests In one communi- hospital. Hotel personnel are instructed to sured's premises certainly would arise out ther treatment is indicated.

ty, municipal authorities asked an apart- avoid promising any particular service or of the ownership, maintenance or use of

ment management to install oxygen treatment but to make It clear that they the premises There would have been no Wiltiam H Rodda, a CPCU and a mem-

equipment because the fire department are merely acting to get the service on be- such incident if there had been no bust- ber Of Phi Beta Kappa, graduated with
inhalator squad was making frequent runs half of thé victim. ness there

to the particular apartment complex
Management decided not to comply with

honors from Rutgers Umversity. He is the
The conclusion appears reasonable, president of Marine Insurance Handbook
THE IMPORTANT point to remember is therefore, that the businessman cannot Inc., which publishes the standard Inland
the request They feared that the pres- that the establishment must do with care expect his insurance company to pay for marine insurance Tate book for agents,
ence of the apparatus mig?ht lead to its use whatever it undertakes to do A doctor medical expenses that he volunteers if and he is a consultant to numerous com-
by unqualthed personnel and resultant must be secured if an indication is given there is no indication that the insured panies in the multtple kne tnsurance
st that a doctor will be called Anyone who would be liable for indury. However, it fleld. Mr. Rodda has written numerous
_The answer to the problem may be ts sent to aid the ill person must be quali- does appear that the insured can expect books and articles, and several of Ins books
simplestin a commumtx_that maintains fled, and at least a registered nurse, ac- his insurer to defend him and to pay any are considered deftnitive textbooks on Im-
an emergency service, The best procedure cording to the lllmols decision mentioned judgement up to policy hmits if the in- portant inswance subects.

another Important tool m loss prevention will certainly encourage the operating you to make them feel that you are there
It is usual to consider that the primary managers to reduce losses, but they may to help them do the job that they have -
purpose of deductibles is to reduce insur- feel-especially in smaller divisions-that
ance premiums However, if you have a they are not adequately protected by the
loss and cannot submit a claim because insurance program.

the loss IS less than the deductible, who

Suppose that one of the insurance com- bears the burden of the loss?
pames which insures you inspects one of

Loss control

Mr. Francis ts a consultant with nearly
40 vears experience in the insurance field,
most Of that as corporate insurance buyer
IN ALL OF THIS, it is important to de- or benefits planner He was benefits man-
Obviously, your company as a whole velop a good relationship with operating ager of Colt Industnes in New York most
your plans and makes some recommen- must bear the burden, bu: suppose there management. Avoid a critical attitude, Oc- recently, and has also worked in pensson
dations What should you do about them? are several operating divisions? A fre- casionally it may be well to try to look at planning, group beneflts and general in-

If these recommendations deal only quent practice is to charge the loss back yourself through the eyes of operating surance posts with Cruczble Steel in Pitts-
with minor housekeecPlng or oBeratln_g o the operating division involved, Agfaln, management To thém, you may bé a burgh, and Olin Corp He is a past presi-
practices, they should usually be put into this may affect the compensation of the problem which is preventing them from dent of the Pittsburgh Insurance Buvers

effect immediately without argument But plant or division manager This situation doing their Job as they see€ it. It is up to Asm.
again, if an important cost is involved, It

may be necessary to obtam approval from
budgetary and financial controls.

Cont:nued from preceding page

RISK MANAGEMENT NOTES

THE OPERATING head of the plant
involved may also enter the picture The
cost of carrying out the recommenda-
tions of the insurance company may be
charged against his operating costs If im-
portant money is involved, you may well
hear from him. "We're not going to carry
out any recommendations that won't show
a two year payout in lower costs or re-
duced premiums (with modification of
language to fit individual situations).

If situations like this arise, the insur-
ance manager must play an important
part in working out an accomodation
among all parties involved. He should see

Pirated trade secrets: A new risk

By WARREN, McVEIGH, GRIFFIN
& HUNTINGTON

gued that he was unaware of the actions tion to corporate income The first IS
of his subordinate, the court scoffed at his loss recovernes from insurance companies
defense and held him, too, personally lia- Those who have never participated in the
ble. As president of the company he adjusting of a maJor claim find it hard to
'should have known' that a competitor's visualize the many areas in which de-
blueprints had been used to develop and cisions and compromises must be made,
I N AN ARTICLE titled "How to Guard market the product, the court declared.” often involving large amounts of money
Trade Secrets,” the New York Times of As risk manager, you may wish to pass A strong and knowledgeable negotiator on
that the recommendations of the insur- September 30, 1973, reported the fol- this information along to your corporate the company side can make a highly sig-
ance company are properly presented, If lowing officers-and to check your D&O0 cover- nificant difference in the amount of
management disagrees with the insurance "Within the last few years the courts age, remembering that it does not cover claims recovered from an insurance com-
company and beheves that the recommen- have added a new dimension to their pu- dishonest acts, though It could, under pany
dations are not necessary, or that alterna- nitive powers-holding top executives some conditions, cover illegal acts.
tive changes are better, the insurance personally responsible for the corpora-
manager should see to it that these alter- tion's misdeeds in the area of trade se-
natives in turn are properly considered by crets consists of subrogation recoveries. Prompt
the insurance company "One corporate vice president argued Total costs of risk management are and vigorous claims adrmnistration with
In any event, the recommendations of that he was acting for his company when often considered as the sum of four cost emphasis on recovering from responsible
the insurance company should not simply he pirated a techmcian from a competitor elements: (1) uninsured losses, (2) loss parties requires skilled direction but again
be ignored Keep m mind that the inspec- The Judge, however, held the executive prevention costs, (3) insurance premiums, offers a substantial return.
tions and recommendations of the insur- personally liable and ordered that he pay and (4) administrative costs. The goal is Both these elements are not susceptible
ance companies are earned out to protect damages for his actions The vice presi- to minimize their total, all of which repre- to exact measurement but should be esti-
you and your company and can be an dent, the court declared, cannot hide behmd sent money golng out. mated by those in the best position to do
important part of what you are paymg the corporate cloak and escape personal fi- Looking at the other side of the picture, so in order to have the clearest possible
for- nancial responsibility for his unlawful acts. there are at least two areas in which risk idea of the risk management department's
"When the president of the company ar- management makes a positive contribu- value to the corporation.

risk management consultants

San Francisco--Newport Beach

This is true both of property and li-

. A ) ability claims

Positive contributions of . ) )
i The second area of positive contribution
risk management

The proper use of deductibles can be
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| KNOW WHAT THE
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BUT LET ME CHECK

WITH THE HOME OFFICE
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YOU IN A DAYOR 50!"

A Continental Assurance Major Group Account Executive is
different from others. He has the responsibility and the authority
for making decisions-and he makes them!

He has complete underwriting and financial authority and he
uses it-on the spot./
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you deal with an individual.
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You know your Continental man will give you superior service
because he's a profit center. We've given him bottom-line respon-
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labor beat

ATST workers,in first contract talks,

are driving tough benefits bargain

WASHINGTON-A new dental
plan plus improvements in pen-
sion and medical insurance for-
mulas were part of an American
Telephone & Telegraph CcoO.
(AT&T) contract offer rejected
last month by three telephone
company unions representing about
750,000 workers.

The three unions called for
strike votes to be taken by local
units as first-time-ever national
contract bargaining with AT&T
hit its first major snag. ( The
largest of the three unions voted

July 29 to strike.)

Union officials called the pen-
sion improvements inadequate
but indicated the major stum-
bling blocks were in the area of
salary and union security. The
unions are seeking to maintain
and improve "agency"” shop
agreements that require all hour-
ly employes to pay union dues
whether or not they are union
members.

The dental play would pro-
vide, effective Jan. 1, 1976, 100%
payment for diagnostic and pre-

ventive services such as examina-
tions, X-rays, and clinical tests.
It provides 50% of costs for ser-
vices such as filling teeth, treat-

ing gums, or restorative work.

THE AT&T dental proposal had
a $500 a year maximum benefit
per person with a life time de-
ductible of $50.

It would cover ennployes,
spouses, and children to age 19,
or age 23 if they remain in
school.

In the basic medical area, the

ST C

trust us ...

Trust Crown Life to come up with a completel/
practical Group Life and Accidental Death

and Dismemberment package for the

employer with 1 - 24 employees.

Called the "Crown Group Trust" it includes a
choice of term or cash-value life coverage,
plus matching amounts of 24-hour

Accidental Death and

Dismemberment benefits.
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for the top class, with $10,000 and $5,000 in the
other two. Optional additional coverage brings
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Total coverage is subject to individual. state
requirements. Evidence of insurability is

required for groups of 1-4 employees and

for the optional additional coverage on any

size group.

The cash-value coverage can be elected by
the individual employee. It is Crown Life's
BI-GOLI-plus, which offers the retiring
employee an annuity option as an

alternative to the cash-out.

Straightforward and uncluttered in
concept and operation, CGT * is

just right for "trust-worthy"
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employee benefit

counselors.
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Group Offices can give
you the full story,
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(This coverage not avaijabje to employers

located in the state of New York.J
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CROVVN
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LIFE INSURANCE COMPANY/ TORONTO CANADA

benefit proposal would have in-
creased coverage for surgical ex-
penses to 90% of cost from 80%
of costs effective July 1, 1975.

Changes in the extraordinary
medical expense plan would have
reduced an employe's deductible
to 1 % of pay, with a maximum
deductible of $150 and minimum
deductible of $25.

DEDUCTIBLES for the plan
are now 2 % of pay with a maxi-
mum of $250, according to AT&T
officials.

The proposal would also pro-
vide active employes with pay-
ment for 100 % of all medical
costs after the first $5,000 of ex-
pense, a change from 80 % cover-
age of costs over $5,000.

For pensioners and their de-
pendents, lifetime benefits under
the extraordinary expenses plan
would be increased to $10,000 per
dependent from $5,000.

AT&T pensions are based on
employe's last five years of ser-

vice multiplied by credits now
earned at a rate of 1% a year to
age 55 and 1.5% a year from age
55 to age 65.

AT&T's pension proposal in
the rej ected package would have
set up two alternate formulas,
but neither met the union’'s an-
nounced demand for a 1.5% cred-
it accumulation rate for all
service years.

One forrnula proposed by
AT&T would increase the rate to
1.1 % for years of service prior to
age 55, leaving the 1.5 % rate for
years after that age unchanged.

On Jan. 1, 1976, the pension
formula would be changed to
raise the rate to 1.12 % for years
to age 52, and then 1.5 % after
that point to increase the benefit
for employes seeking to retire
early at age 62.

THE SECOND ATS&T proposal
would have tied pension benefits
to Social Security benefits. The
company would calculate the
amount by which the final aver-
age salary would exceed the ex-
isting Social Security benefit.
The employes would then be
given an additional 0.2 % a year
credit to be calculated not against
final average pay, but against the
difference in the final average
pay and the Social Security bene-
fit.

Some union officials have ex-
pressed bitter opposition to the
Social Security-related proposal.
"We told them (AT&T) that was
a strike issue by itself,"” a negoti-
ator for the International Broth-
erhood of Electrical Workers told
Business Insurance.

Minimum pension levels would
also have been raised under the
rejected AT&T offer. Minimums
for retiring employes with 20 to
29 years of service would be $160,
up from $135; for'30 to 39 years
service, $180, up from $140; and
for 40 years or rnore, $200, up
frorn $145.

The other unions involved in
the negotiations are the Commu-
nications Workers of America
and the Alliance of Independent
Telephone Unions.

Union officials have confi-
dently predicted that their mem-
bers would vote to authorize a
strike. The voting was to be com-
pleted late last month (July).

Most Bell labor contracts ex-
pired July 17. The company and
the unions are extending them on
a day-by-day basis with a 48-
hour cancellation

notice re-—
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lllinois Blue

Cross urges
building law

CHICAGO-Robert S. Peter-
sen, senior vp of the Blue Cross
plan, has called on the lllinois
house of representatives to pass a
law that would require govern-
ment agency approval for all new
health care facility building and
expansions.

"Mandatory planning of all
health care facility proposals is
essential to the development and
maintenance of an efficient and
economical health care delivery
system," he said.

"Our past experience has
shown that the construction of
unnecessary health care facilities
can increase the price of health
care--and, as a result, Blue Cross
plan rates-more than any other
single item.”

Last year, Mr. Petersen noted,
Blue Cross warned that it might
refuse to enter intq a contract
with any health facility that is
built . or expanded without the
authorization of state health plan-
Ning agencies. -



HMOs: Dual choice is

best of federal act

MINNEAPOLIS--Health main-
tenance organizations consider the
mandatory offering of a dual
choice in employe health benefits
plans to be the best feature of the
HMO Act of 1973, according to a
recent survey.

The dual choice feature of the
act would require employers to
offer HMO coverage to groups of
25 or more employes working
near an HMO, for a cost equal to
the employer's traditional health
plan. The act's provision is cur-
rently expected to go into effect
Jan. 1, 1975 ( Business Insurance,
April 15).

INn a survey made by the Inter-
Study research center, 62 % of
the HMO respondents said the
dual choice provision in employe
health benefit plans is a signifi-
cantly positive feature of the
HMO Act.

IN RESPONSE to another
question, 40 % of the HMOs said
the act's open enrollment for cer-
tifiled organizations, along with
community rating requirements,
are negative features.

The HMO Act has community-
oriented regulations which intend
to bring local sponsorship and
support into the planning and
operation of certified HMO's.
Where an HMO is set up by an
employer, the organization must
be open to community members
even though rates based on corn-
munity experience may be higher
than those based on a single com-
pany's experience.

The open enrollment and com-
munity rating are expected to in-
crease the annual cost per HMO
enrollee more than any other
feature in the act. Survey esti-

Playboy sets
captive for

reinsurance

CHICAGO-Playboy Enter-
prises Inc. is in the process of set-
ting up a captive insurance
subsidiary,
Robert E. Mooney, corporate in-

underwriting said

surance manager.

He told Business Insurance

that the captive would be set up
offshore in Bermuda, primarily
to underwrite personal life,
health, accident and auto lines
that Playboy intends to begin
mass marketing to its cardholders
in the near future.

"But we will probably also use
the captive facilities for reinsur-
ance of our corporate programs,”
said Mr. Mooney. He expressed
some interest in going to higher
self-insured deductibles on sev-
eral corporate programs, using
the captive.

It will be managed, he said, by
American International Group's
Bermuda branch.

Playboy recently hired Ed
Condon from Banker's Life &
Casualty Insurance Co. to man-
age Playboy's entry into mass
marketed personal lines.

Harlan appointments

Harlan Inc. insurance brokers
appointed Charles E. Loudon
treasurer of international insur-
ance and risk management. Mr
Loudon, a Chinese linguist,
joined Harlan in 1970. The bro-
kerage also announced the elec-
tion of C. S. Pennywell Il as
assistant vp.

mates foresee an average in-
crease of 20.5% in the yearly cost
per person with open enroliment
and community rating.

According to the survey, the
second most negative feature in
the HMO Act is a requirement
that a medical group must engage
in prepaid group practice as its
principal professional activity.
About 37% of the respondents
thought this was significantly dis-
advantageous to the HMO.

In all, 51% of the 97 HMOs
answering the InterStudy ques-
tionnaire said they would seek
certification under the new act.
Another 45% said they were un-
decided. Fully 71 % of the re-
spondents said they would have
to upgrade their minimum bene-

VWhal do

cooling and power producing machinery and equipment.

fit package for certification under
the act.

Taking a census of the HMOs
state by state, California was
found to have the greatest num-
ber of organizations, with 67 op-
erating now and 78 more in the
formational and planning stages.
IHlinois has eight operating
HMOs, a distant second. Minne-
sota has seven HMOs and New
York and Pennsylvania both boast
six. New York also has 20 HMOs
in formational and planning stages,
ranking the state behind Michi-
gan's 23 and barely ahead of the
District of Columbia's startling
total of 19.

Alabama, Arkansas, Delaware,
Montana and South Dakota have
no HMOs at all, the survey noted.
lowa, Mississippi, North Dakota,
Oklahoma, South Carolina, Ver-
mont and Wyoming each has only
one HMO in the formational or
planning stage. And Alaska has a
single operational HMO, with no

Mmore planmnnmeaed. -
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Claims for ambulatory
care Blue Cross record

WASHINGTON- Ambulatory
claims by national Blue Cross
plans set a new record in 1973,
and have more than doubled over
the past decade, the Blue Cross
Assn. said this month.

In 1964, only 80 out of every 1,-
OO0 subscribers submitted claims
for health care other than hospi-
talization. The 1973 report showed
198 ambulatory services per 1,000
subscribers.

"This is especially significant
in light of public and professional
consensus that increased empha-
sis is needed on ambulatory care,”
Walter J. McNerney, associa-
tion president, said. "This avoids
overuse of the most expensive
component in health care, the
hospital bed.”

The claims paid for ambu-
latory care by the Blue Cross sys-
tem have "ultimately reflected
upon the number of days patients
now stay in hospitals,” he said,
and here, too, he noted a
"marked change."

In 1964, the systern reported
that Blue Cross subscribers who
had to enter hospitals spent an
average of eight days before dis-
charge. By 1973, the average
length of stay had dropped to 6.9
days per subscriber, he said.

A Rand Corp. report issued last
month said that health care ana-
lysts feared a crunch on the
availability of ambulatory ser-
vices in the event national health
care is enacted (Business Insur-
ance, June 24). -
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Florida say
Is late with

TALLAHASSEE, FL.-A legal
dispute between the state insur-
ance department and Allstate In-
surance Co. over court appeals
may result in the revocation of
Allstate's license to operate in
Florida.

According to the insurance de-
partment, Allstate failed to ap-
peal within 60 days after a court
judgment was rendered against
the carrier in Duval County cir-
cuit court.

But Allstate insists that it did

appeal within 60 days of the
case's post-trial motions.

THE INSURANCE

company
was originally charged with nine
violations of state statutes (Busi-

ness Insurance, May 27). Among

s Allstate
appeal

the alleged violations, the insur-
ance department claimed Allstate
overcharged employers in group
auto coverages, issued package
policies to small businesses with-
out itemizing rates or explaining
total premiums in writing, and
used an unapproved rating sche-
dule.

On April 18, a final judgment
amounting to $250,000 was ren-
dered in connection with the al-
leged violations charged against
Allstate. The carrier was told to
satisfy the judgment or appeal
within 60 days. Allstate filed an
appeal July 9, 82 days after the
judgment.

But Allstate insists it acted
within the 60 day time limit,
nneasured frorn the post-trial rno-

tion. A spokesman for the car-
rier said the the commissioner,
Thomas D. O'Malley, "jumped
the gun" by declaring the 60 day

period expired.

"We believe Commissioner

O'Malley has been misinformed
in connection with this particular
claim,” the spokesman stated.

"No final judgment has yet been
rendered in the case.

"AFTER TRIAL, the jury re-
turned a $250,000 verdict, and the
period for appeal of the trial order
did not expire until July 19. We in-
tend to appeal this verdict, and
unless our appeal is denied, no
final judgment can be entered
and no payment is due.

"We assume when the commis-
sioner learns these facts he will
withdraw his orders for a hear-
ing."

A spokesman for the Flori-
da insurance department insisted
"the commissioner has not been
misinformed.

The department

John St. George, Group Office, Chicago

QUICK,
WHO HELPED GROUP DENTAL

INSURANCE GET OFF THE GROUND?

Connecticut General did.

In 1964, we became one of the |
first insurance companiesto

vast d

OEghLe

optaknsurance.

rocedures, costs,

and claims experience. That's
why, in dental, we can giveyou
better educated answers. And

give them toyou quick.

CONNECTICUT GENERAL UFE INSURANCE COMPANY, HARTFORD

believes Allstate had 60 days to
appeal after the April 18 judg-
ment date, because "that's what
the law would indicate,™
A hearing was set for August
15, and a formal notice and order
to show cause filed by the state
says the carrier has been "given
Nnotice that the insurance com-
missioner intends to revoke its
certificate of authority to do
business in the state of Florida, . ."
Allstate's spokesman said the
carrier's representatives will ap-
pear if the hearing date stands
firm, but he added that "we have
a right of appeal in the case.”
Citing Allstate’'s record in the
past, the spokesman said the un-
derwriter has always paid legal-
ly-levied fines and "we have
never had a license revoked.”
Commissioner O'Malley had
declared in June that Allstate
may be found so "incompetent or
untrustworthy” that it could be
forced to quit operating in the
- - — —

Playboy sued
for $2 million

in shooting

CHICAGO-Playboy Enterpris-
es was sued for $2 million in
Cook County circuit court here,
for actual and punitive damages
arising out of the shooting death
just a year ago of a Playboy
Towers patron in a men's room.

David Hill, 34, was an execu-
tive with American Home Assur-
ance Co. The suit was filed by his
wife, asking $2 million actual
damages and $500,000 punitive
damages from Playboy for negli-
gence.

Mr. Hill was accosted June 3,
1973 in Playboy's North Michigan
Avenue headquarters hotel and
club here. He was forced to dis-
robe, was robbed, and then was
shot when he tried to escape from
the men's room where he was
being held. The men's room is
one flight down from the main-
floor lobby.

Robert E. Mooney, corporate
insurance manager for Playboy,
declined comment on the suit,
except to say that Playboy in-
tends to fight the suit and be-
lieves it has a good defense.

Playboy is self-insured for
general liability up to $2,500 per
occurence and fully insured
beyond that with St. Paul Fire &
Marine up to $1 million per occu-
renee. The firm then has other li-
ability umbrellas up to $20

o m il = _ -_—

S.C. groups
can pool on
work comp

GREENVIILE, S.C-Groups
of employers in business of a sim-
ilar nature in South Carolina will
be able to pool their liabilities to
qualify as group self-insurers for
workmen's compensation pay-
ments under a bill passed by the
state legislature.

The legislation, geared towards
groups like trade associations,
was passed to clarify a 1964 law
under which group self-insurers
had been operating in the state.

"The state insurance commis-
sioner took the attitude that
group self-insurers were illegal,”
R. P. Hewitt, president, Hewitt,
Coleman and Assoc., sponsors of
the legislation, told Business In-

surance.

THE NEW LAW, which goes
into effect Aug. 1, permits an av-
erage saving of 50% for groups
such as trade associations who
make workmen's compensation
payments, Mr. Hewitt estimated.

The South Carolina legislation
is patterned after Florida regu-
lations where one self-insured
group, the Florida Auto Dealers
Assn. has realized a 45 % savings
on premiums, Mr. Hewitt said.

North Carolina also permits
self-insured groups. The North
Carolina Forestry Assn. reduced
its workmen's compensation pre-
mium costs by 70 %, he added.

The South Carolina Industrial
Commission may require deposit
of an acceptable security, iden-
nity or bond to secure payment of
compensation liabilities as they
are incurred, Mr. Hewitt ex-
plained.

The law also states that the in-
dustrial commission will have
exclusive jurisdiction over group
self-insurers; they will not be reg-
ulated by the department of in-
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NEW YORK-"There are those
who recognize their law is inade-
quate. There are still states that
don't require examinations. Grad-
ually, more and more are requir-
ing them. There are,probably about
15 that do not.”

That was the word from Colo-
rado's insurance commissioner, J.
Richard Barnes, as he reflected
on the need to upgrade state li-
censing statutes for agents and
brokers.

Heading up the NAIC subcom-
mittee on licensing, Commissioner
Barnes has been pushing for uni-
form licensing for about five

years.

THE BIiLL HASN'T been
passed in Colorado yet. It hasn't
even come up for a legislative
vote. Colorado is only planning
an open hearing to discuss it next
January. But, the commissioner
was confident of its passage.

Although the associations in-
volved would like to see some
modifications in the NAIC model
bill, they generally endorsed the
bill in principle.

Executive vp of the National
Assn. of Insurance Agents, Ar
thur Blum, told Business Insur-
ance about the changes he'd like
to see. "We think it is not
forceful enough in the area of
education. We encourage the
granting of a broker's or agent's
license if the person passed the
CPCU or CLU course, subject
only to a test on the state law. We
feel the amount of controlled
business is too high. We encour-
age them to lower this."”

Confused about the section of
the bill on consultant's licensing,
associate general counsel of the
National Assn. of Life Underwri-
ters, William Albus said, "appar-
ently, they prohibit simultaneous
holding of licenses."

ALTHOUGH Florida's deputy

commissioner said he wasn't

against the model bill, he ques-
tioned his state's need for it. "If
you have something all ready,
why change it? We have had our
agent qualification law for years
and we think it's a good one.”

Requirements for that state in-
clude 240 hours of classroom
training prior to the general lines
exarnination.

Flagrant violations in most
states go undiscovered until a
claim complaint comes in and the
state insurance department in-

vestigates it. The most common
violation Commissioner Barnes
cited "is an agent selling with-
out benefit of license and the
company accepting it. A very

typical thing that happens is a

Az. passes

law on state

risk mgmt.

PHOENIX-The Arizona legis-
lature approved and Gov. Jack
Williams signed into law a meas-
ure aimed at ending scandals in
the awarding of state insurance
contracts.

The insurarjce bill will transfer
from the governor's office to the
state department of administra-
tion the power to award state in-
surance contracts, and develop a
risk management program for
state buildings, which is seen as
the first step toward self-insur-
ance of all state facilities.

The bill was a direct outgrowth
of last fall's scandal involving
two state legislators and mem-
bers of the governor's insurance
advisory committee. m

company will hire a man and not
wait until he is licensed. They'll
just put him to work. ;It happens
too often that the agent will not
even seek licensing. A licensed
agent's name is used on the form
and the non-licensed agent pock-
ets the money."

ONE CPCU pointed out exten-
sive omissions he noticed in the
state statutes. He said they "are
nearly void of specific examples
of incompetency or untrust-
worthiness, acts of commission or
omission for which a licensee and
his company would be liable.”

The underwriter stressed that
there is a lack of consumer pro-
tection from unfair and deceptive
practices, as well.

A NALU study supported this
view. The study showed that only

27 claims were filed against 23,-

280 agents of eight life insurance
companies over a three-year per-
iod, a substantially low figure.

The NAIC model bill proposes:

= The commissioner shall not
grant, renew, continue or permit
to continue any license if he finds
that the license is being or will be
used for the writing of controlled
business.

- Each applicant for a broker's
license must have not less than
two years experience as an insur-
ance agent or comparable em-
ployement during the three year
period prior to application.

- After completion and filing
of the application the commis-
sioner shall subject each appli-
cant to a written examination
testing the applicant's competen-
cy in the field h6 is seeking licen-
sing.

< An applicant must be deemed

U
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State licensing of agents/brokers to toughen

by the commissioner to be compe-
tent, trustworthy, financially re-
sponsible and have a good personal
and business reputation.

= Prior to issuance of a license
the applicant must file a bond in
the penal sum of not less than

$20,000 with an authorized corpo-
rate surety, approved by the
commissioner.

- An applicant may qualify
for a non-resident license if he
holds a like license in the U.S.,

Canada, or other foreign country. -

MATTHEWS-DANIEL

/,ALI. .4
| R/D 1!
6.5-4

COMPANY

7015 GULF FREEWAY, SUITE 232
P.O. BOX 26836, HOUSTON, TEXAS 77032
TELEPHONE 713 644-1971

SURVEYORS - ADJUSTERS

DRILLING RIGS - WELL SERVICE UNITS

SPECIALIZED PETROLEUM SERVICE EQUIPMENT .

COMMERCIAL HULLS + OFFSHORE STRUCTURES

N

INSURANCE

Atlanta's "Magnificent Omni" plays
host to professional sports. family
shows, the circus and more. The

Omni needs insurance protection,
and they have it with multiple line
coverage fromThe Home.

Totally modern and ultra-comfortable,

The Omni is the pride of Atlanta and the
Southeast and is the home of the NBA

Hawks and the NHL Flames.

Through our local representative, the
Garlington-Hardwick Agency, Home
provides a complete multiple line package
including $20,000,000 worth of coverage
on this new structure and its contents;
$4,500,000 for business interruption;
comprehensive liability plus a complete
Workmen's Comp program.

Whether you need to protect Some-
thing as magnificent as "The Omni" or a
nuts-and-bolts assembly plant,The Home
has the multiple line coverage and facilities
for you. Contact your broker or look for
your Home agent in the Yellow Pages.

Home
INnsurance
Companies

A CITY INVESTING COMPANY GROUP
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——london line

Nypro disaster spurs industrial
safety efforts across Britain

LONDON-Demands for great-
er safety in chemical plants and
other industrial centers where
new processes are used are being
made in Britain after the $100
miillion disaster at the Flixbor-

ough Nypro factory June 1. The

Nypro catastrophe is thought to
be the largest industrial loss ever.

Parliament is readying a Health
and Safety and Work Act which
will cover many aspects of occu-
pational risks like those already
enforced in the U.S.

AMERICAN NATIONAL
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A subsidiary of The Sperry and Hutchinson Company

Problems and hazards of new
technological processes will now
be included into it so that public
anxiety is allayed and the risks
of explosions hitting urban town-
ships are minimized.

MICHAEL FOOT, chief spokes-
man on industrial safety, told
Parliament: "The factory in-
spectors have been worried for
some time about the increase in
risks associated with some new
technologies. Warnings have been
given about these, and our job is
now to make sure they are trans-
lated into practical effect.”

The government will set up a
Health and Safety Commission,
to include representatives of both
corporate management and trade
unions, to deal with this matter.

Factory owners will have to
warn employes about specific
health hazards, and will also
have to warn the public in local
townships of any perils they may
face from risky plant processes.

Insurance claims for the disas-
ter, in which 28 people lost their
lives, are largely covered by U.K.

insurance firms and reinsurance

market.
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IF THERE'S A WAY

TO IMPROVE CARGO COVERAGE
YOU CAN BET TALBOT BIRD WILL FIND IT

What separates the men from th e boys these days is the
ability to make a quick decision and change course when a
new opportunity appears. So if you want to improve your
cargo coverage take a hard look at us. We have outstanding
specialists on our staff who can help you innovate with cov-

erage, service and imaginative insurance ideas. We expedite

with expertise.

TALBOT, BIRD & CO., INC.

156 Winiam Street, New York, N.Y. 10038

COMPANIES INCLUDE:

CALEDONIAN INSURANCE COMPANY - CHRISTIANIA GENERAL INSURANCE CORPORATION OF N.Y.
EAGLE STAR INSURANCE CO, LTD. - MARYLAND CASUALTY COMPANY
NORTHWESTERN NATIONAL INSURANCE COMPANY - SERVICE FIRE INSURANCE COMPANY OF NEW YORK
SWITZERLAND GENERAL INSURANCE CORPORATION OF NEW YORK
THE YASUDA FIRE & MARINE INSURANCE COMPANY OF AMERICA

Suggestions that more avi-
ation business ought to be
placed with Lloyd's were made
by Geoffrey P. Eliot, one of its
leading figures in this market,
when he surveyed the growth of
aviation risks at a conference
here.

Mr. Eliot, currently on the
committee of Lloyd's, pointed out
that world aviation premium in-
come last year was estimated to
be well over $1.2 billion. Though
half that sum reached the Lon-
don market either directly or by
way of reinsurance, the proportion
placed between Lloyd's, which got
20 %, and the company market,
which acquired 80%, was getting
out of balance.

"We're slowly being left off
slips in favor of big lines from
the companies, much of whose
risk is then redistributed by way
of reinsurance with worldwide
companies,"” he protested. "Why
not have two slips, one for Lloyd's
and one for the companies, with
each signing down to 50% ?"

Lack of restriction on reinsur-
nace in the company market
meant that some lines of business
were redistributed to foreign
companies out of reach of U.K.
audit requirements, he claimed.

He felt that enormous lines
were being written on slips by
the British insurance companies
because of this unrestricted rein-

surance factor.

FORECASTS THAT premium
rates will harden in the U.S.
market later this year were made
by E. J. Gordon Henry, chairman
of the Stewart Wrightson insur-
ance group, when its annual re-
turns for 1973 were released
here. Profits were lower than an-
ticipated because of heavy rate
reductions in aviation business
and other sectors of its U.S. oper-
ations. Mr. Henry commented:
"Our involvement in the North
American market makes us vul-
nerable to rate fluctuations. The
effect of capacity on rates is a
feature that has been seen before.
But | think pressures for higher
premiums will mount, and a

An IAC

hardening of rates in this market
is likely in the third quarter this
year." Mr. Henry added: "A lot of
U.S. business has been handled
on uneconomic terms in the past,
but | am confident about the fu-
ture, as major brokers, including
a large network of surplus line
brokers, are coming to us to place
certain types of business.”

COMMERCIAL UNION insur-
ance group advised business
firms involved in Britain's three-
day working week at the start of
this year to review their business
interruption coverage.

Profits might be higher than
expected, because inflation has
pushed up selling prices as well
as plant costs to new peaks, sci
that sums assured ought to be in-
creased at frequent intervals to
provide full coverage, the group
points out.

Raw materials, if in short sup-
ply, will take longer to replace in
the event of fire and rebuilding
destroyed plants can be delayed,
which means business interrup-
tion periods will lengthen.

The effect of the three-day
week, in any case, may not hit
profits as much as was at one
time feared, and consequential
loss policies should be reviewed
to take account of future gross
profits and other costs which
may well rise sharply.

SAFETY CHECKS on a major
oil drilling platform to be towed
into the North Sea off the British
coastline, are being carried out
by Lloyd's Register on an inter-
national basis. The platform, or-
dered by Occidental of Britain
Inc., will be 500 feet high, and
will be the largest sea structure
ever installed by being floated
out on a flat-bottomed barge.
Sections of the platform are
being built in Japan, France and
Scotland.

Robert Huskisson, Lloyd's Reg-
ister chairman, said at its annual
meeting that nuclear propulsion
for ships was an aspect of engi-

neering that was being kept
Luanmnder re~ieNns n

Both before and a ftera loss. An IAC appraisal
places proper values on properties, ruling

out the excess costs of uncollectable over

appraisal
could lighten

insurance, the after-loss disaster of under

insurance. and the penalties of coinsurance.

Industrial Appraisal Company. For indepen-

dent, objective, well-supported appraisals

your
insurance

of all kinds of tangible and intangible prop-

erty. Needed to peg insurance costs at a
realistic minimum. and for a multitude of

other solid business reasons. Call one of our

burden

28 offices. Or write for brochure 500.

Industrial Appraisal Company

222 Boulevaid or the Allies « Pittsburgh, PA 15222 « (412) 471:2566

New York « Chicago * Los Angeles * Philadelphia & 24 other cities



liiwashington watch

Nationall health hearings terminate

WASHINGTON-The House
ways and means committee ended
its weeks-long series of public
hearings on national health insur-
ance with no noticeable consensus
of members on what form a na-
tional health program should even-
tually take.

Committee members are expect-
ed to reveal in more detail their
stands when the committee begins

actual markup meetings on its own
national health insurance bill.

No definite date has been set
for those important sessions,
Business Insurance was told, but
it's almost certain the committee
will finish its work on a tax re-
form bill first, and that could
take it into August.

ON THAT time schedule, na-
tional health insurance could run
into even more 'delays, this time
from the major political cloud
hanging over Washington-im-
peachment.

The major issue still to be set-
tled is the method of financing
for a national health system-
through private insurance car-
riers, as recommmended by Sen.
Inng, the Nixon administration,
and others, or through a new So-
cial Security tax, as recommend-
ed by Sen. Edward Kennedy
(D-Ma.), Rep. Wilbur Mills (D-
Ar.), chairman of the House
ways and means committee, and
backed by the nation's major
labor groups.

Whatever the financing meth-
od eventually adopted, there is
now a possibility for a "phasing-
in” of national health insurance
coverages, rather than immediate
implementation of complete cov-

erage.

SEN. KENNEDY, one of the
final withesses before the ways
and means committee this month,
urged a phasing in, but only as
part of a more comprehensive
package of benefits.

"l predict that if we pass cata-
strophic alone,” he said, "this
committee and the Congress will
cripple the movement for nation-
al health insurance, and that the
nation will be so consumed by

the inflation we cause that we

may never get around to primary

care--and to the miillions of

Americans who need it."

Sen. Kennedy said it would be
"tragic” to swamp doctors and
the Social Security system with
more than they can handle, "but
it would be equally disastrous to
offer them one small piece of the
program.’

He suggested a phase-in period
of up to five years, if necessary,
beginning with care for children.

In the continuing legislative
game of cost-comparisons, health,
education and welfare secretary
Caspar W. Weinberger told a
group of health writers in Wash-
ington that the administration's
Comprehensive Health Insurance
Plan (CHIP) was less expensive
than other comprehensive plans.

Mr. Weinberger said a new
study for Congress revealed that
CHIP would boost the $103 bil-
lion the nation is expected to
spend on health care in fiscal
year 1975 by "only" $6.5 billion.

THE SECRETARY said the
Kennedy-Mills bill would add
$8.3 billion to the cost and the
original Kennedy-Griffiths health
security bills would add $13 billion.

He also denied that the private

insurance industry, included as
underwriters under the CHIP pro-
posal, would reap "windfall prof-
its” from national health insurance.

"The new study shows that
CHIP would move the private in-
surance share just slightly upward
from 32 to 34 percent of the total,”
he said. "Most of this would in-
volve the conversion of individual
policies into less expensive group
coverage."

He said, "The study also shows

that CHIP's premium costs would
be among the lowest for any plan
relying on private insurance. Our
$600 annual premium for family
coverage compares, for example,
with $1,000 for the Ullman bill
supported by the American Hospi-
tal Association; with the $970 for
the Fulton-Broyhill bill backed by
the American Medical Association;
and the $920 for the Burleson bin
supported by the Health Insurance

AssnN. of Armerica.”™ -
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J. H.BLADES & CO,, INC.
713/526-6551 P. 0. BOX 22003 HOUSTON 77027
512/826-2378 P. 0. BOX 12085 SAN ANTONIO 78212

¥o reach us toll free, simply ask your local operator in
the following cities to call the number listed for your
city.

New Orleans - Enterprise 7021

Los Angeles-Zenith 9-0216

Dallas, Austin or Corpus Christi - Enterprise 70216

It started out as a small fire

But small fires can rapidly turn into large costly
blazes... the kind that shut down entire plants and
destroy hard to replace machinery. In today's world of
shortages and long lead times, you can't afford to
lose one machine-much less an entire plant.

That's where Ansul can help. We can't prevent
fires. But we can put out the fire before it has a
chance to cause severe damage.

Our people are fire protection experts. We analyze
your fire protection needs, specify the correct
equipment and train your people to use it.

To learn how we can help you, call your Ansul Man,
he's in the Yellow Pages or write for our current
literature file.

The Ansul Company, Marinette, Wisconsin 54143

Ansul Solves Fire Protection Problems
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people
Varner leaves

Bell & Howell

to join Clark

H. Jay Varner is joining Clark
Equipment Co. in Buchanan, Mi.
as manager of corporate insur-
ance, a newly-created position.
Mr. Varner, a former president of
the Chicago ASIM chapter during
1972-73, has been with Bell &
Howell Corp., Chicago, for over
seven years as risk manager. No
replacement has yet been named.
Ken Murphy, who formerly was
responsible for both corporate in-
surance and employe benefits at
Clark Equipment Co., will now
manage benefits exclusively.

Raymond A. Severin recently
disclosed his intention to take
early retirement in October after
nearly 19 years with AMAX Inc.
(formerly American Metal Cli-
max Inc.) as director of corpo-
rate insurance in charge of the
risk Inanagement department.
The firm is based in New York.
Mr. Severin will announce his
future plans at a later date. A
sSuccessor has not vet been
Nnamed. Mr. Severin earlier this
year was named the first presi-
dent of the newly-established
Risk Studies Foundation.

Donald J. Rader retired as in-
surance manager for Foss Launch
& Tug, Seattle, Wa., a division of
Dillingham Co. Mr. Rader was in
the insurance business for 41
vyears, and is a past president
(two terms) of the Washington
state chapter of ASIM. In the
1950s, Mr. Rader was insurance
buyer for Pacific American Fish-
eries. He plans to do risk man-

agement consulting work with

smaller firms which don't have
full-time insurance managers. Mr.
Rader was succeeded by Walter
Beaumont, formerly the assistant
insurance manager at Foss
Launch & Tug.

David Evert joined Control
Data Corp., Minneapolis, as as-
sistant manager in the corporate
insurance department, reporting
to Robert E. Abrahamson. He
was previously with CNA Finan-
cial in a supervisory capacity. His
position at Control Data is
newly-created.

Si Knudsen was named risk
manager for Cudahy Foods Co.,
Phoenix, Az., a division of Gen-
eral Host Corp. Mr. Knudsen was
formerly manager of loss preven-
tion for the company, and he
retains responsibility for loss
control along with taking over
the risk manager spot. He suc-
ceeds Hyden N. Guffrey, who
was with Cudahy for 45 years
until his recent retirement.

Margaret Dineen was promoted
to manager of benefits adminis-
tration for Hooker Chemicals &
Plastics Corp., Niagara Falls,
N.Y., a division of Occidental Pe-
troleum Corp. Miss Dineen was
formerly supervisor of employe
benefits administration. She ad-
ministers all group insurance and
retirement programs.

Don H. Hansen was promoted
to manager of corporate insur-
ance for United Airlines Inc., Elk
Grove Village, Il. He was previ-
ously insurance Inanager at the
San Francisco offices of United,
where he was an active member
of ASIM. Mr. Hansen's position
has remained unfilled since Wal-
ler B. Smith was named five
years ago to the position of direc-
tor of insurance.

Joseph I. Cline was named in-
surance administrator for A-T-0
Inc., Willoughby, Oh; reporting
to Mell D. Furman, corporate risk
manager. The position is not
newly-created, but Mr. Furman
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refused to comment on who Mr.
Cline succeeds. Mr. Cline was
previously with Virginia Electric
& Power Co., Richmond, as as-
sistant to the manager of insur-
ance, Stewart Foulke. Mr. Foulke
said the utility does not plan to
replace Mr. Cline for economy

reasons.

Henry P. Devlin will be joining
The Wyatt Co., Chicago, as con-
sultant on property/casualty
claims administration, insurance
programs and risk management.
Mr. Devlin was formerly insur-
ance claims supervisor for Ford
Motor Co., Detroit. Ford has not
yet named a replacement.

Donald W. Brown was named
risk manager for the state of
West Virginia, to replace Joseph
Delia who left the company to
take another position, as reported.
Mr. Brown was formerly admin-
istrative assistant to the state in-

Surance commissioner. -

Az. to probe
risk dept.

PHOENIX-The Arizona legis-
lative council authorized an in-
vestigation of the state insurance
department at a cost of $10,000.

The in-depth investigation was
approved despite strong opposi-
tion by one legislator who said
the probe might become a "witch
hunt.”

The study will not be aimed at
"allegations of mismanagement
of the department or its funds,"”
but will concentrate on legisla-
tive changes needed to modernize
the department. One possible study
area will be a determination of
whether the department should be
allowed to turn down proposed
reductions in premiums. -

our classified section
gets results...
for more information
about placing

classified ads

contact

Michelle Eisemann

BUSINESS INSURANCE
708 Third Avenue
New York 10017
Phone: (212) 986-5050

RISK ANALYST

Exciting groundfloor opportunity with
excelle,t promotional potential for de-
greed person with minimum of 1-2 years
risk management experience. The suc-
cessful candidate will establish a formal
insurance department for our multi-
national firm. Excellent salary & fringe
program. Send resume with salary re-
quirement to the corporate personnel
manager:

BANDAG, INCORPORATED
1056 HERSHEY AVENUE
MUSCATINE, IOWA 52761

An Equal Opportunity Employer M/F

INSURANCE FEE PD. to $30,000

INT'L. BNFTS.
FORTUNE "500" CO

Fortune "500" co expanding their
int'l bnfts dept, seeks 2 expd con-
sultants. Corp ofcs located in NY
& Midwest. Midwest position re-
quires relocation & travel to Eu-
rope, Pacific & Far East areas. Must
be familiar with all pension and
group insurance plans.

Call Mitchell Harris
WILLIAM HARRIS
(212) 349-3610

150 Bway. N.Y.,N.Y.

agency

classified advertising

RATES AND CLOSING TIME: $2.50 per line, minimum charge $10.06. Cash
with crder. Figure all cap lines (maximum-two) 30 letters and spaces
per Zine; upper & lower case 40 per Zine. Add two lines for box number.
Repiies are forwarded daily. Closing deadline: Copy in written form in
Chicago office not Later than noon, Monday 7 days preceding publ: cation
date. Published every other Mondav. Disptay classified takes card rate
of $21.50 per column inch, and card discounts on size and freqi,ency.
Mail ads to Business Insurance, classified advertising dept., 740 N,
Rush St., Chicago, IUinois 60611.

Assistant Director

CORPORATE
INSURANCE

Outstanding opportunity with multi-national Fortune 500
Corporation for individual with thorough knowledge of the
insurance marketplace. The Assistant Director will have
heavy contact with field units and must have a good under-
standing of corporate operations.

Bachelors Degree required; MBA desirable. Must have min-
imum 5 years experience in insurance marketing or broker-
age operations plus some industrial background. Substan-
tial travel from our NYC Headquarters.

Excellent compensation and benefits package. Send detailed
resume including current salary to:

Box 484, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

An Equal Opportunity Employer On/f)

What'llit take to get

youtomoveto
AI IState? We can offer a great

opportunity to an individual with sales experience to
sell our packaged casualty and property lines. If you're
who we're looking for, we're willing to do a lot to get you.

To start with, we'll offer you a guaranteed monthly
income. Plus a unique incentive compensation plan that
iiecognizes individual performance. No need to relocate.
We have ofices throughout the country.

We'll give you outstanding insurance products to sell.
Back you with an aggressive underwriting policy, and a
national advertising campaign.

You'll also get Allstate employee benefits. Sears
discounts. Sears Profit Sharing.

Interested? Write: Mr. Robert
Kerrigan, Commercial Insurance

Dept. D-1, Allstate Insurance
Company, Allstate Plaza, North
brook, lllinois 60062. You may AI I Sta te
lind it a uery moving experience.

ALLSTATE INSURANCE COMPANIES
An Equal Opportunity Employer

ASSISTANT
INSURANCE
MANAGER

Ar€ you working in the industrial insurance department of a mecium
-IE rge size company-longing for more challenge, broader respon-
sib lities? This could be your ideal spot.

We're looking for a comer to fill a newly created position occasioned
by our expanding employee benefit programs (hospital, life in:ur-
ance; retire plan), property insurance, workmen's compensation
You'll report directly to the Assistant Treasurer-Taxes and Insur-
ance of an international corporation (Fortune 1000 Industrial) vith
corporate offices in a northwest suburb. You'll join a group witt an
excellent record and reputation in a high growth industry.

On the job, you'll determine insurance values, distribute ccsts,
evaluate changes, recommend coverage improvements, review oss
records, collect actuarial data, maintain control records, rrake
reforts.

To qualify for this opportunity, you must have a bachelor's degree,
preferably in Accounting, plus at least one year of industrial insur-
ance department experience.

Send resume, salary requirements to:

Box 486, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

An Equal Opportunity Employer M/F



" It's hard riting ads
for an insurance company that won't

let me brag even a little."

My ads get shot down'a lot because | like to
hyperbolize and boast now and then.
So this time I'm giving you pure fact, with what |
coisider undue modesty.
First, The St. Paul is not the capital of Minnesota.
We're a property and liability insurance company
from Saint Paul with assets of $1,099;747,000 as of
Dec. 31,1973.
We offer a complete multi-line capability.
We can innovate and bend. So your company gets
insurance shaped to its own peculiar needs.
Service? One of 45 service centers throughout
-the U.S. and Canada will contact you the same day it
receives ypur: claim. In most cases.

In addition, we've enlisted over 8,600 of the best
professional in'dependent agents we could find.

We're learning to speak your language. 282 of our
folks, probablyrricre tian any other company, have
received the IIA's Associate of Risk Management dioloma.

A. M. Best Company, the prestigious insurance
industry analydts, sums it up best.

The St. Pailis "one of the most succdssful ris c
underwriters iti the ccuntry."-Their words, not mine

Compare What we can do for you with what
you've got.

Call an indepercent agent for The St. Paul today.
He's in the Yellcw Pagas.

And may modesty prevail. ,,

THE ST. PAUL

COMPANIES

Serving you around theworld...around 'he clock-
St. Paul, Minnesota 55102

St.Paul Fire and Marine-Insurance Company, St. Pau-.Mercury Insurance Cornpany, The St. Paul Insurance Company.
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"We get 90 claims aweek on group health insurance.
Slow pay means 90 unhappy employees.

How would Allstate handle it?"

Our specialists on your company's
account begin processing your claim as
it's received. They use our Dcte Contro:
system to keep things moving.

Making sure claims don't drag is just
one of the ways we stay so healthy ina
very tough business.

Available in most states.

Whenever an Allstate Account
Executive shows up, have your
secretary show him in. He brings
you know-how, and news about
the innovations we're bringing to
group insurance.

Insurance is as competitive as
your business, sc we capitalize on
our advantages.

Extra hustle. An aggressive,
just-ler-us-quote attitude.

A management that thinks an

insurance company's service
should bend to suit the customer

instead of the other way around.
ANd a full-time staff of claims
specialists.

The price? That's right-
very competitive.

But don't take our word for all
this. VWhen our Account Executive
shows up, put him to the test.

Ask him to quote.

Allstate

GROUP INSURANCE



