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Industry, labor favor decision

Unidentified relatives of laborers wait anxiously as 22 bodies and eight
iniured men are taken from water tunnel hit by an unexplained blast in
Port Huron, Mich. -Wide World photo

Tunnel blast survivors
-ill get $75 a week

PORT HURON, Mich.-Fami-
.ies of 22 workers killed in a wa-
:er tunnel explosion here will re-
eeive workmen's connpensation
benefits of $75 to $102 a week for
300 weeks from Employers Insur-
ance of Wausau, workmen's com-
pensation carrier for Greenfield &
Associates, tunnel contractors. The
3102 payment will go to families
with five or more dependent sur-
vivors.

Spokesmen for Laborers Union
763 said the families of eligible
union members will also get a
33,000 union accidental death
benefit in addition to a $750 buri-
al payment from workmen's com-

pensation and Social Security
benefits.

Union officials said the typical
worker on the water tunnel pro-
ject earned $230 a week, though
most got additional pay for over-
time.

Roger Draina, an Employers In-
surance spokesman, said the in-
surer's claimsmen were in Port
Huron within hours of the ac-

cident to make prompt payments
to families of the dead workmen.

Employers' losses will be met
in part by a general reinsurance
treaty covering catastrophic
losses.
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against bargaining on retirees
By STEPHEN GILKENSON

NEW YORK-A Supreme
Court decision ruling that em-
ployers are not required by law
to bargain with unions on bene-
fits for retired workers is being
greeted with warm applause by
employe benefit people and, iron-
ically, with a muffled sigh of re-
lief from some top labor union
officials.

The decisive six-to-one deci-
sion, handed down Dec. 8, re-
verses an earlier ruling by the
National Labor Relations Board
that had said mandatory bar-
gaining did indeed extend to
benefits for retired workers as
well as active employes.

The case involved a dispute
between PPG Industries Inc. and
the Allied Chemical and Alkali

Workers, representing 190 work-
ers at PPG's Barberton, Ohio,
plant. The Labor Relations Act

requires employers to negotiate
over "wages, hours and other
terms and conditions of employ-
ment" and courts have held this

to include such things as pension
and insurance benefits for active

employes.
PPG and the chemical workers

union hadnegotiatedagroup
health insurance plan and agreed
to extend it to retired workers,
with PPG paying $4 a month

toward the premium. After the
passage of Medicare, however,
PPG proposed to substitute what
was then the $3 monthly supple-
mental Medicare subscription for
its $4 contribution for employes
over age 65.

DESPITE UNION objections to
any unilateral change by PPG,
the company offered the switch
to the retired workers, and the
union then filed unfair labor

practice charges with the NLRB.
The NLRB, however, ruled

that retired workers were "em-

ployes" within the meaning of
the law and also observed that
bargaining on retired worker
beriefits "is an established aspect
of labor-management relations."
It then ordered PPG to bargain
with the chemical workers, but
the U.S. sixth circuit court of
appeals in Cincinnati rejected the
NLRB's reasoning and the Su-
preme Court agreed to hear the
case.

Calling the decision "appropri-
ate and especially forceful in
view of the decisiveness of the

Court's mind," one top employe
benefits man here said: "I've al-

ways thought unions would get
themselves in trouble when they
put retirees into bargainihg units
because it puts them (union

leaders) right in the middle."

An employe benefit consultant
agreed, noting that bargaining
for retired employes "puts too
much pressure on negotiations.
Few union leaders are willing to
take money out of a pay package
for active employes and give it to
retired employes."

IN A SOMEWHAT expected
irony, most top union men are
also willing to live with the deci-
sion. Said an employe benefits
specialist with the United Auto
Workers: "I tend to go along
with this one. I think the best job
can be done for retired employes
by working out informal agree-
ments on benefits after retire-

ment. This has been done man 3
times in the past and I don'.
expect that the Supreme Court's
decision will disturb any of these
agreements or prohibit others
from being made."

Writing the Court's opinion
Justice William J. Brennan notec

that employers' obligation to bar-
gain on "terms and conditions of
employment" doesn't extend to
retired workers, who are nc,

longer employes and share few of
the interests of active workers
He added that retirees aren"

"employes" under the law, ever.
if by common practice companies
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Santa' s in icy mood over product liability suits
By PATRICK THOMAS

NORTH POLE-Much has been written during the
past few years concerning the meteoric rise in the
popularity of product liability suits, but perhaps no
example could more forcefully point out the current
state of affairs than the plight of a man once thought
to be untouchable, Santa Claus.

"Ho, ho, ho-bullfeathers," an uncharacteristically
sullen Mr. Claus screamed at Business Insurance from
behind a cluttered desk in his -workshop. "I may as
well get out of this business. We'll be tied-up in court
so often next year, there won't be any time to make
toys."

,/ Mr. Claus was bemoaning the fact that he, his firm
and his chief elf have been hit by a record number of
product liability suits, which will be self-insured. "As
everyone knows, this has not been the best of years for
business and I had to cut a few corners. I let my
product liability policy with North Pole Indemnity Co.
lapse because premiums were going up. I looked at a
product recall policy offered by Callback Casualty Co.
but decided to spend the money on skyjack insurance
instead." Mr. Claus, however, refused to say where he
found the market for skyjack perils.

The situation here at the North Pole, at least accord-
ing to Santa Claus, has been rather unique and, for this
reason, he still feels product suits are grossly unfair.

"What many people don't realize," he noted, "is
that we really don't make all the toys ourselves. We've
been farming out much of the actual manufacturing
work for about 200 years. The toy companies have

i

9 been a great boon to us."

)(2  He felt that the reason
the suits were being aimed
at him was "because these

people and their attorneys
1 are sharpies. They've re-

:, searched this field and they
know that if they sue me,
they will get fast results.
The way things are now,
they'd have to stand in line

4 to sue the manufacturers."

f ) He pointed out that the
complaints encompassed al-
rnost every nuance of prod-

uct liability from failure to give proper warning to de-
fective design.

"Look at this one, for example," he wailed, waving a
sheet of paper in the air. His hands, as well as his
belly, shook like a bowl full of jelly as he described the
particular case.

"I'd like to punch this kid in the face," he said.
"The suit alleges failure to give warning. How were
the elves supposed to know that you should mark 'Do
Not Eat' on a basketball. A six-year-old kid swallows a
basketball and I get sued.

"Another one," he continued. "Some family in the
Midwest says they got botulism from eating Mrs.
Claus's popcorn balls. We're going to fight that one all
the way."

The Christmas present syndrome, as it is called here,

has always been t]6 cause of some litigation but this
year the number of complaints rose to unexpected
heights. "It's that fellow in Washington's fault," Mr.
Claus opined. "Old what's his name-Nader. He's
whipped the masses into some kind of frenzy. Don't get
me wrong, I can understand people wanting to get safe
products, but why me? I have a good record up here.
You can see by the number of elves here that I was
one of the first to hire minority groups.

"It's got so bad that I'm figuring on going to that
Business Insurance Product Liability Workshop in Chi-
cago next month just to find out what other fellows
are doing about these headaches."

With all the bad news, was there anything Mr. Claus
felt good about?

"WELL," HE SAID, "I feel better flying over Massa-
chusetts now that their 'no-fault' law seems to be

working. That eases my mind a bit. And I'm fairly
happy with the productivity of the elves since we
shifted to the four-day week."

Mr. Claus also mentioned another suit brought
against him. "Some guy alleged that the reindeer
littered his roof," he said with a twinkle, "but I was
ready for him. While my pollution coverage excludes
that situation, my livestock blanket policy with my
new Bermuda captive pays clean-up costs.

"Things could be worse, I guess," he sighed, adding
that he sometimes wished the government would settle
the pension business because he just might consider
. . . well, maybe next year.
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Administration pension plan includes tax breaks
WASHINGTON-The Nixon

administration has recommended

to Congress a private pension re-
form plan that includes a "rule
of 50" (combined age and job
years) for vesting and tax de-
ductions for all employe pension
contributions.

There is no portability provi-
sion in the Administration pro-
posals; funding requirements
were mentioned as the subject of
"a further study" of plans that
terminate. This is to be conduct-

Cheap insurance
may be iust that.

ed by the Treasury and Labor
departments and will last a year.
A bill aimed at protecting em-
ployes against unlawful acts of
trustees will be resubmitted.

Reaction was mixed in Con-

gress, where there was praise for
the tax provision but concern
about the lack of portability and
lack of requirements that would
"really expand" pension coverage.

SENATE LABOR committee

sources had been eager to see if
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program is most obvious at the time of a
catastrophic loss. Then you want the best protection,
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Latham-Stevens and get a real insurance bargain.
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their guess had been right on a
broader tax deduction from the

White House than had been indi-

cated (See story on page 4).
They called the proposed deduc-
tion " a major step in the right
direction" but felt portability had
been ' cavalierly" omitted.

A House general labor subcom-
mittee spokesman said the ad-
ministration's "interest in pensions
is welcome, but a fundamental
problem hasn't been reached-the
40 million people not covered." He
added that the subcommittee will

soon be considering an amendment
to current proposals that would re-
quire pension plans to be set up

by employers with more than 25
employes "or something along
those lines."

Pres idential Assistant Peter M.

Flanigan presented the Adminis-
tration's plan, calling it "the big-
gest step forward in the opportu-
nity for individual Americans to
provide for their own retirement
security since the enactment of
Social Security."

Major points in the plan as
outlined by Mr. Flanigan includ-
ed:

. A tax deduction limited to

20% cf income or $1,500, which-
ever is less. An employe contrib-
uting with his employer to a plan
would be able to deduct his share

under the plan agreement, then
deduct more up to the limit if he

Sure, the goods are covered in the warehouse, but what kind of pro-
tection does a small fleet owner have on goods-in-transit7 Probably
less than he used to.

Recent changes on the multi-peril policy forms indi-
cate that cargo is better covered on a separate policy. GDGrain Dealers Mutual offers a Motor Truck Cargo policy
that covers those goods from dock to delivery.

So, if you're "taking a chance on the road," call orwrite your Grain Dealers agent or nearest GDM office 
for details of the Motor Truck Cargo policy.

INSURANCE COMPANY

Indianapolis, Ind. 46202 · Western Dept.: Omaha, Nebr, 68102
Branch Offices: Greensboro, N. C., San Francisco, Cal.

 Member Company: Improved Risk Mutuals

chose to boost his own contribu-
tioh.

. Vesting under "the rule of
50." An employe whose age plus
years of participation in a pen-
sion plan totals 50 would be vest-
ed at 50% of the accrued benefits
due him. He would receive an

additional 10% vesting each year
after reaching the "rule of 50" lev-
el and would thus be fully vested
five years later. According to the

Administration, this would raise
the percentage of vested workers
45 or older from 60% to 92%.

Under 45 the increase would be

from 13% to 18% .

The Administration said that

in connection with the pension
proposals, President Nixon also

plans to return to Congress his
employe benefits protection bill
which was rejected last year. La-
bor Undersecretary Laurence Sil-

berman said the bill would pre-
vent trustees from dealing with
plans "in any other way than a
trustee under common law" and

prohibit specific transactions

"mainly in the area of self-deal-
ing." It would also require trus-
tees to state to employes their
rights under pension plans.

ON THE TAX deduction pro-
posal, Mr. Flanigan said the Ad-
ministration expects it would be

used by 14 million people "and
that 73% of the benefits will go

Super Info issue
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to people who are earning $15,-
000 or less." The cost of the de-

duction in terms of decreased

revenues was estimated at $300
million in the first year, increas-

ing to $480 million in the fourth
year.

He said a ceiling was put on
the deduction to maintain the in-

centive to employers "to create

company-wide retirement plans
for all their employes."

"Even if that doesn't happen,"

Mr. Flanigan added, "this en-
courages the individual to set

aside an amount of money that
can result in a very significant
addition to his retirement in-

come." •

Detail Roche

GM benefits
DETROIT-James M. Roche,

former statistician for the Cadil-

lac Motor Car division of General

Motors, will retire Dec. 31 after

44 years' service with the compa-
ny. But his retirement income
will be well above the $6,000 an-

nual pension now being paid to
some 2,700 retired GM workers.

Mr. Roche is not retiring under
provisions of the precedent-set-
ting "30 and out" pension pro-
gram that went into effect last

Oct. 1. A chairman of the board,
chief executive officer, chairman
of the executive committee, and

a major stockholder, Mr. Roche
has a retirement plan that is sig-
nificantly more remunerative.

In his first year of retirement,
Mr. Roche's GM benefits will to-

tal an estimated $511,000. A con-
tinuing part of his retirement in-
come will be the basic annual

benefits · of $88,075, including
$50,000 in noncontributory and
contributory trusted benefits, and
$38,075 in insured contributory
benefits.

HIS FIRST-YEAR income also

will include an estimated $356,-
000 in deferred bonus payments,
and approximately $68,000 in GM
stock dividends, assuming a nor-
mal dividend payment of $4 a
share.

The aggregate bonus payment
will include $78,750 from 1967,
$85,500 from 1968, and $81,000
from 1969. Because of the United

Auto Workers strike against GM
in 1970, and the adverse effect 01
the strike on GM's earnings for
the year, there were no bonuses
awarded in 1970. But a dramatic

rebound in sales and earnings

during 1971 should prompt a re-
turn to the substantial incentivE

payments of other years. A bonus
award of $550,000 for 1971 should

result in a one-fifth payment 01
$110,000 for Mr. Roche. I

Industry ...
Continued from page 1

have negotiated with unions over
retirees' benefits in the past.

"The benefits which active

workers may reap by incling
retired employes under the sikk
health insurance contract are

speculative and insubstantial at
best,- Justice Brennan wrote.
"As the (NLRB) itself acknowl-
edges in its brief, the relationship
between the inclusion of retirees

and the overall insurance rate is

uncertain. Adding individuals in-
creases the group experience and
thereby generally tends to lower
the rate, but including pensioners,

who are likely to have higher
medical expenses, may more than
offset that effect."

Justice William 0. Douglas dis-
sented in the case, but did not
write an opinion. •

...



Warns of increased tax burden by
'exorbitant retirement systems'

NEW YORK-The 23rd nation-

al conference of the Tax Founda-

tion Inc. heard Rep. Martha W.
Griffiths (D.-Mich.) say we must
"awaken to the tax burden

placed on the average taxpayer"
by what she called exorbitant re-
tirement systems.

Speaking on the growth of
government employe pension
plans and their impact on gov-
ernment budgets, Rep. Griffiths

said: "Granting of liberal future
retirement benefits stores up vast

unmeasurable problems for the
future.

"Suppose after 20 years we al-

low public employes to retire at
half pay," she continued. "Even-
tually we would be paying two
employes in effect for each job
done, assuming a 40-year work
life."

SHE ADDED that such pay-
ments could eventually double
the payroll for public employes
and she called for a method of

estimating future burden from
present grants and benefits in or-

der to develop standards for fed-
eral, state and local retirement

systenns.
"It is totally unfair to give a

public worker retirement bene-
fits after 20 or 30 years of work
that are so high we are in effect
paying to do each job two or

three times," she said. Speaking
over a special telephone hook-up
from Washington, Rep. Griffiths
said a White House Conference

on Aging meeting in Washington
heard testimony proving that
in the next few years medi-
cal progress will permit workers
to do productive jobs up until the
time they are 80. "It is time for

everybody to wake up," she com-
mented, "and make objections to

Third health

plan tor state
employes

DENVER-Colorado state em-

ployes will have a third option in
health plans with enrollment to
begin next May and coverage to
become effective July 1, 1972, ac-
cording to Herbert Dunham, state
controller.

Mr. Dunham told the interim

committee on hospitals at a legis-
lative hearing the third choice
was to be offered because of in-
creases in costs of the Blue Cross-

Blue Shield plan and a Prudential
policy, which are now offered.

THE KAISER health care plan,
as a third alternative, will cost
$47.50 for a family.

Mr. Dunham said the 1972 bid

from the Blues and Prudential re-

flected "a sharp increase" in pre-
miums over 1971. He explained

that for a family coverage next
year, Prudential's monthly pre-
mium is increasing from $26.60 to
$55.58, or about 30%. The month-
ly premium for the family plan
under the Blues is jumping from

$39.55 to $54.24, an increase of
some 27 %, it was reported.

He pointed out the state's Pru-

dential plan carries a deductible
clause, which accounts for the
difference in rates compared to
the Blues' plans. •

Mance re-elected
Sir Henry Mance, chairman of

Lloyd's of London, has been re-
elected to the top post for the
fourth successive year. His depu-
ty chairmen for 1972 will be Paul
Dixey and Jack N. Creswell.

these high pensions paid after 20
years of service."

AS A MEMBER of the House

ways and means committee, Rep.
Griffiths said she has heard testi-

mony indicating costs for civil
service retirement are likely to
triple in the 19705. According to
Rep. Griffiths, the federal em-
ployment retirement fund spent
$1.2 billion in 1962 and payments
to retirement trusts are expected
to double by 1972. Cleveland
Mayor Carl Stokes, she said, tes-
tified before the House commit-

tee that more than 60% of his

city's budget was earmarked for
retirement pensions for fire and
law enforcement ernployes.

Earlier on the day of the con-

ference, Dr. Charles Moeller Jr.,
vp and economis. for Metropoli-
tan Life Insurance Co., told the
tax foundation that a continua-

tion of the inflationary spiral of
recent years is the "greatest sin-
gle danger to the viability of the
private pension system."

HE POINTED out that as a

result of inflation pension bene-
fits soon become inadequate and
said that many recent retirees'
benefits, swollen by inflated sal-
aries close to their job termina-
tion, get much larger pension
benefits than originally expected.

Dr. Moeller said that "infla-

tion-related cost pressures on

corporations and on pension
funds get translated into per-

business insurance, December 20, 1971/3

formance pressures on pension
fund managers. Time horizons
for performance measurement

become shorter and risk exposure
in portfolios also tends to become
greater."

Dr. Moeller declared that as

inflationary forces rise, together
with proposals for further ex-
pansion in the public retirement
program and loosening of cost
control in the system, "we cannot
escape a feeling of uneasiness."
One proposal, he said, that con-
tributes to this uneasiness is the

notion of raising additional funds
for the Social Security system in
whole or in part from general
revenues. "This weakening of the

direct relationship between bene-
fits and employer-employe con-
tributions is contrary to sound

legislative accountability," he
said.

Putting Social Security financ-
ing under general revenues, he
pointed out, would lessen the
very important advantage of cost

control. Such a development
would adversely affect the rate
of saving, he said, not only
through displacement of private
pension funds, but also because
the graduated personal income

tax draws a higher proportion
from the income levels where the

saving rate is comparatively
high.

"Any new and large burden
upon our general revenue system
can only be a detriment to a
vigorous rate of economic

growth," he said.
Dr. Moeller also warned

against proposals for putting au-
tomatic cost-of-living escalation
into the Social Security system.

"If the Congress uses the pro-
gram to make automatic adjust-
ments," he said, "it could not
only discourage private efforts to
do so, but could make it appear
to many that Social Security is

superior to private efforts and
thereby discourage all private
pension plans." •
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 washington watch
Administration takes hard look at
tax deductions for pension plans

By JOHN REVETT

WASHINGTON-It seemed

significant that Canada's Prime
Minister Trudeau was in town as

the Nixon administration put fi-
nal touches on its pension legis-
lation proposals.

The · visual contrast between

long-haired Mr. Trudeau and
American officials wasn't unlike

differences between retirement

plans in the two countries, the
main one stemming from Cana-

da's portability provision and its

tax deduction for employe con-
tributions to either their own or

employers' plans.
But as the time neared for the

White House to unveil its plan,
there was considerable talk of

the Administration's proposals
being broader than originally
thought. No one was sure, but

there had been reports that the
Nixon plan might include an
across-the-board tax deduction

for employe contributions.

Portal ility? Transfer of pen-
sion furz·is from cne job to anoth-
er? Maybe not. But tax deduc-
tions, perhaps extending beyond
contributions to perscnal retire-
ment-savings programs was one

item being watched for.
It may have heen wishful

thinking on the part oi some in
Congress-mainly those who

hope the Administration's ideas
can fit into a measure such as

one Javits bill-but then again
the pres:dent's sideburns are said
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to have grown a bit, and his

views on China are no longer
much different from Mr. Tru-

deau's.

Could pensions at home be
more difficul. to deal with? At

the moment tney are the subject
of more soul- searching and fact-

hunting than most foreign policy
decisions. The Administration is

said to have Laken an especially

hard look at she governrnent in-
come aspect.

"If Nixon goes as far as tax
deductions for everyone under
pension plans, goes as far as

Canada has gone, there would be
one big problem, and that's reve-
nues," said or.e of the Javits bill

architects. "It would mean quite
a substantial revenue loss. On the

other hand, deductions of this
kind could create a tremendous

boom in priate pension plans

and people wno might otherwise
be in need of help from the gov-
ernment later would be covered."

The possibility of a broad tax

1 I

'
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deduction provision f6r employes
developed out of a report that
the Administration planned to
permit individuals to claim tax
deductions to "personal" retire-
ment-savings programs of their
own choice. The aim being to
encourage personal retirement-
benefit programs.

It was also understood that

the White House legislation

covered by private plans to re-
ceive vested rights to half their
pensions when their age plus
years of employment with a com-
pany reach 50. In each succeed-
ing year, employes under private
plans would receive rights to an-
other 10% and thus could have

their full pensions five years lat-
er. This would work out to initial

vesting after 15 years with a
company for an employe wh6
started at age 20 and vested after
five years for an employe start-
ing with a company at 45.

Regarding tax deduction, the
Administration has indicated this
much: It would be available to

those not covered by private pen-
sion plan and to employes cur-
rently under plans but who want
to supplement their benefits.

This, say Senate sources, is
getting very close to going all the
way. They feel that mention of
what kind of "individual" plans
would qualify for deductions is
almost pointedly missing from
otherwise specific reports coming
unofficially from the Administra-

tion's pension people. If a sur-
prise is coming, they feel this is
it.

Another reason given for the
idea that the White House may
have something innovative in
mind is President Nixon's ad-

dress to the White House Confer-

enee on the Aging. He gave no
details but said he would propose
"a new program to reform the

private pension system." It's felt
that critics who say the Adminis-
tration wants only a "rock bot-
tom minimum" of reform would

get too much fresh ammunition if
the Nixon program doesn't in-
clude something inspired.

A WEAK SET of' proposals
could also be either brushed

aside or absorbed and stripped of
their identity when the Senate
and House take up pension bills
in earnest, probably sometime

next year. The rough timetable
offered by Congressional staffers
has voting on bills taking place
somewhere between July and
October. It could be sooner in the

Senate, where the Labor subcom-
mittee is close to completing its
study of some 1,500 private pen-
sion plans.

In the House, the general labor
subcommittee has approved the
proposal of its chairman, Rep.

John Dent (D.-Pa.), also a pen-
sion bill sponsor, for a $100,000,

six-month study of its own. To
complaints that this is wasteful
in view of the Senate investiga-
tion, members of the group hired
to conduct the House study say it
will be different. "It will not be a

witch hunt," said one. "We don't
want a bill that regulates the
good plans but one that gives
more people more coverage."

On another employe benehts
matter, the House banking com-
mittee is said to be considering
excluding all fringe benefits from
its bill approving President Nix-
on's authority to continue price
and wage controls. This would
overule the Pay Board, which
has said the 5.5% wage hike limit
under Phase II includes every-
thing involving an employer con-
tribution, and would go one large
step farther than the Senate,
which has ruled out restrictions

on pension coverage and other
fringe benefits for workers in

companies with fewer than 1,000

employes. •
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from all of us at Employers
Have a safe, sensible and cheerful Holiday Season,
both at home and away. As ever, we'll be working hard
throughout 1972 ...so you'll keep thinking of us as
"good people to do business with!"

Employers insurance
of Wmisau
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FIREMAN'S FUND AMERICAN INSURANCE COMPANIES /HOME. OFFIC: SAN FRANCIS-,), CALIFORBIA
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If you pay more than 51,000 a year for
Workmen's Compensation, chances are that
some of it is being wastej. Maybe lots of it.

We mean it.

Because, over the years, Fireman's Fund
American has written Workmen's Comp for
thousands of employers. In hundreds of
industries. Manufacturing, processing,
construction, transportation, services,
farming, mining-just about every field.

We've poked, we've probed. And in case
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We protect uour workers better-or well eat our hat.
after case we've spotted details which inflate
the cost of Workmen's Comp. Like an
overlooked safety hazard. Or a worker
who's been classified in the wrong
premium group.

Then we've found ways to reduce that
cost. Sometimes overnight; sometimes over
months or years (through participating
dividends and improved experience
modifications).

There's nothing magical about it. We're

simply willing to spend money to save you
money-through safety programs, loss
control experts, claim specialists, rehabilita-
tion nurses. All the things, in short, that
every insurance company claims to have.
Which we really have.

And, along with saving money, we've
helped save a fair share of something even
more important:

Human life.

If you don't quite believe our story, good.

Neither does anybody else-until they hear
it in person, and in dollars and cents.

Which you or your agent can do simply
by calling any one of our 55 offices, all
around the country.

We'll tell you whom we protect, how we 
protect them-and how we save their money. , Ily

Just look in the Yellow Pages for
our symbol: ./-..-///au qmen

The uneaten hat.

Fireman's Fund American/Workmen's Compensation
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Lloyd' s underwriters alert to India-Pakistan conflict
LONDON-Marine underwrit-

ers at Lloyd's are keeping close
watch on the conflict between

India and Pakistan so as to
maintain suitable war risk rates.

The outbreak of war has pre-
sented them with the biggest test
of their capabilities since the

Arab-Israeli conflict, and they
are taking a realistic view of the
situation with past experiences in
mind. The Middle East flare-up
presented them with problems
such as ships trapped in the Suez
Canal and the blowing-up of air-
craft costing millions of dollars
by guerrillas.

War risk rates to India and

Pakistan ports rose rapidly with-

in three days of the outbreak of
war. On Dec. 6 the Institute of
London Underwriters notified

both Lloyd's and company un-
derwriters of late changes.

THESE WILL be reviewed as

the conflict ebbs and flows, and
will be passed to underwriters in
foreign countries as the latest
guide-line from the London mar-
ket.

In the U.S.A. these rates are
passed for guidance to the Amer-
ican Institute of Marine Under-

writers in New York, and also to
a marine underwriters' board in

San Francisco.

But sources in London pointed
out to Business Insurance that

they can only be used as an in-

formal assessment of the Lloyd's
market attitude if they might
otherwise conflict with U.S.

anti-trust laws. Most foreign
countries throughout the world
recognize them as an invaluable
basis for preparing war-risk
rates since they are drawn up by
experts on the war risks rating

committee of the Institute of

London Underwriters.

RATES RECOMMENDED by
the war risks rating committee
on Dec. 6 were on the basis of

ten dollars per $100 ( 10%) for
cargoes shipped after Dec. 7 to
the East coast of India north of

Madras and East Pakistan, com-
pared with one dollar per $100
(1%) which had operated pre-
viously.

To West Pakistan and the west

coast of India north of Goa the

rate rose fronn 25 cents per $100
(.25 %) to five dollars (5%), and
to $2.50 per $100 (2.5%) for the
southern coasts of India.

The zremendous effect on the

insurance market is shown by
the fact that war risk cargo rates

are normally down t) .05% in
world markets until hostilities

break out.

Rates for air cargoes rose Dec.
7 to $10 per $100 (10%) for post-
al sendings to East Pakistan, to
$7.50 (7.5 %) for war, strike, riot
and civil commotion risks, and $5
(5 %) for war only, with lesser
rates of $2 (2%), 621/2 cents
(0.625%) and 50 cents (.50%) for
West Pakistan and India.

Business Insurane was told

that these were regarded as min-
irnurn rates for cargo war risks,
and that underwriters could

quote higher rates for new busi-
ness. But on "open cover" busi-
ness with clients already insured
it was expected that these rates
would be accepted as the general
market attitude.

HULL COVER for both ships
and aircraft is quite a separate
issue, however, and underwriters

"FEE, FIE, FOE, FUM':..

The giant roared his might. But in the end...he fell. Sometimes industrial giants topple, too,
because of a fire or other casualty. If your plant is worth $1,000,000 or more, you need us ...
Protection Mutual.

We'll do our best to make sure you never fall. With "Pre-Engineered Protection." A complete
corporate insurance coverage plan tailor-made to fit your specific requirements. A Protection
Mutual engineer will conduct a detailed inspection of your plant, establish employee educational
programs and show you ways to increase property protection and decrease premiums.

Because the bigger they are, the harder they fall. And that's why you need us. Protection Mutual.
Call or write for our booklet "Property Conservation."

et,12, A FULL SERVICE CORPORATE INSURANCE PROGRAM

rglj% PROTECTION MUTUAL
** Insurance Conipany

Or£Cl\ EXECUTIVE PLAZA • PARK RIDGE, ILLINOIS 60068 0 (312) 825-4474 <S> A Factory Mutual Company

at Lloyd's may have to embark
on special negotiations for such
risks.

Hi-jackings in the Mediterra-
nean area in the Arab-Israeli

zone of conflict caused heavy
losses in the aircraft market and

led to special arrangements being
made in the U.S.A.

It is assumed that similar ar-

rangements for war-risk cover
for aircraft under American con-
trol rnay have to apply. •

Benefits

now exempt
from freeze

WASHINGTON-H ouse and
Senate conferees have overruled

the Pay Board and ordered
fringe benefits exempt from con-
trols unless increases are "unrea-

sonably inconsistent" with Phase
II guidelines.

This leaves the Pay Board with
some jurisdiction over fringe
benefits; it could step in if a hike
posed a serious inflationary
threat.

The Pay Board had ruled that
fringe benefits were to be includ-
ed in the 5.5 % general wage in-
crease limit despite appeals from
the insurance industry for sepa-
rate treatment and a benefits in-

crease limit of about 16% of
wage increases (Business Insur-
a'ice, Nov. 22).

The exemption, an amendment
to legislation extending presiden-
:ial economic control powers to
April 30, 1973, specifically lists
employer contributions to pen-
sion and retirement plans, group
life insurance, abd group disabil-
ity and health insurance.

To include fringe benefits

within the 5.5% limit might "dis-
courage development of new plans
or expansion of existing ones," a
report on the conference decision
said.

The Senate's bill extending
presidential controls had exclud-
ed all employe benefits provided
by companies with fewer than
1,000 employes. The House bill,
after consideration by the
House banking committee of a
total fringe benefit exemption,
had exempted all but health plans
for companies of any size.

Opponents of a total exemption
for fringe benefits say unions can
now press employers for huge
fringe benefit packages, but those
in agreement with the move point
to the "unreasonably inconsistent"
clause as protection against this. •

ITT in new merger
ITT ( International Telephone

and Telegraph Corp.) has agreed
to a multi-million dollar merger
with the Minnesota National Life

Insurance Co., now partially
owned by the Hartford Insurance
Group, an ITT subsidiary. HIG
owned 60 % of Minnesota Life's
stock and this passed on to ITT
when HIG and ITT merged. In
exchange for the remaining 40%,
ITT is offering Minnesota Life
stockholders an exchange of 1,713
shares of ITT common stock for

every Minnesota Life share. At
current market prices, this makes
the merger worth approximately
$2.6 million.

Writes state cover

Wyoming state officials have
announced that Equitable Life
Assurance Society was the ap-
parent low bidder for a one-year
health and hospitalization insur-
ance contract covering the state's
6,000 employes.
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Improvements in
employee benejit
programs for your -Irl-!'©

operations in Cdndda, -
Gredt Britain dnd the ,-/.ul- I.' .- -

Cdribbedn dont hdve to Wdit
because of the -freeze dt

home. Crown Life Cdn give yOU
on-the-spot aid with expertly stdfied
soup ofEices dcross driddd ds well ds In
London and San Judn

Our people will be delishted to help you with
your group insurance and pension problems.
Your locd| Crown Life group office can tell you how
to Set stdrted, or simply contact us directly

CROWN LIFE INSURANCE COMPANY
Group Mdrketins Department
190 Bloor Street Edst

Toronto 985, Cdndda

.r
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Hownotto
cookyour
corporate
goose.

Keep an updated appraisal handy.

In case of fire, it coild keep you

in business. And'prcvide the basis

for a fast, fair settlement. Write for

"Settling Losses Befo'e They Occur'.'

Marshall and Stevens Incorporatea,

Dept. K2,1645 Beverly Blvd.,

Los Angeles, California 90026.

appraisals by
 Professional appraisal service to

Marshall and Stevens 1 fully staffed 0-fices in principal cities.
/1 business and government through

A UNIONAMERICA COMPANY

Are your group insurance costs
eating you out of house and budget ?
One employer has a group insurance program carefully

designed to stabilize costs. It has built-in safeguards against
inflation. It doesn't waste...it stretches... the corporate dollar.

Another employer's group insurance program is carelessly
designed. It becomes the kind of money-eating monster
that makes cost control an exercise in futility. And the

difference between the first and the second is almost always
a matter of who does the designing. We have a long history
of carefully designing sophisticated programs for some of the

leading companies in America. We can't tell you
more here, but we can if you call us.

d
11
0

PROVIDENT
MUTUAL
LIFE INSURANCE COMPANY

P.O. Box 7378, PhiladelE hia, Pa. 19101

1 1

Info for Buyers offers ma-
terial that Business Insurance
believes will be of value to

its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-

rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this

column. A sample of the lit-
erature should be sent to:

Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

. Flood Adjusters Handbook is
now available from the Mutual

Loss Research Bureau, 20 N.
Wacker Dr., Chicago, Ill. 60606.
Designed for use by insurance
adjusters handling flood or water
damage losses, the 90-page man-
ual covers basic facts about flood

losses, safety tips for adjusters,
emergency procedures, work-

sheets and forms. Single copies
are $2.50.

• The National Safety Council
has made available Accident

Facts-1971, a booklet listing ex-
tensive accident statistics per-
taining to the U.S. Copies may be
obtained by writing the council,
425 N. Michigan Ave., Chicago, Ill.
60611. Payment of $2.65 for one
copy must accompany the order,
and please specify stock no.
021.71 when ordering. Quantity
prices are available on request.

• A subscription cassette tape
program, Foundation Forum, has
been instituted by the National
Foundation of Health, Welfare
and Pension Plans. The series is

basically a news and information
service in the employe benefits
field, and each cassette is a one
hour presentation of news items,
interviews, in-depth reports, book
reviews and such standard fea-

tures as a digest of legal and leg-
islative developments in Washing-
ton, a report from Wall Street and
an idea roundup. For price infor-
mation write the foundation, P.O.
Box 69, Brookfield, Wis. 53005.

• American International Un-

derwriters International Holiday
Package Policy provides coverage
for the following ha',ards faced
by the overseas traveler: legal
liability protection, medical pay-
ments, automobile physical dam-
age, automobile marine, personal
effects, personal accident and
sickness. Included in the bro-
chure are rate tables and a list of

special features. Copies are free
to agents, brokers and buyers by
writing American International
Underwriters, Dept. A 14, 102
Maiden Lane, New York, N. Y.
10005.

. The Swiss Life Insurance and

Pension Co. has made available,
Life Network in European Coun-
tries, a speech given by Mr. Rene
Virchaux, vp of Swiss Life, at the
European employe benefit con-
ference describing the Swiss Life
facilities available to internation-

al benefit plans in Europe. For a
copy write International Dept.,
Swiss Life Insurance and Pension
Co., 40 General Guisan Quai,
8022 Zurich, Switzerland.

. What's All This about Self-In-

surance? is a brochure describing
the services offered by Employ-
ers Self Insurance Service such as

claims, information and engi-
neering services, and a coordi-
nated rehabilitation program. For
a free copy write the firm to the

1 .

attention of the Public Relations

Dept., 4050 Wilshire Blvd., Los
Angeles, Cal. 90015.

• What Is the Color of Safety?
is a 16-page booklet describing
and illustrating the use of day-
light fluorescent color for safety
applications. Areas covered in-
clude drivers of slow-moving ve-
hicles, factory workers, highway
workers and utility workers. The
booklet is available, free of
charge, from the Day-Glo Color
Corp., 4732 St. Clair Ave., Cleve-
land, Ohio 44103.

. National Loss Control Service

Corp., part of the Kemper Insur-

ance Group, has prepared a
booklet describing its Occupa-
tional Safety & Health Act Sur-
vey Service. Available at no

charge, the item contains a sum-
mary of initially adopted stand-
ards of the 1970 federal act and

probable future standards. It also
contains requirements for record-
ing and reporting of occupational
inj uries and illnesses and sample
reporting forms. For a copy of the
booklet write: National Loss Con-

trol Service Corp, Long Grove,
Ill. 60049.

• The Mardix Security Systems
Co. has made available informa-

tion on their electronic entrance

-automatic control of personnel
and vehicle traffic. Electroguards

take the place of hurnan guards
or of Mardix videoguards when
fully automatic entrance and exit

control of personnel and vehicle
traffic is required. Electroguards
of two types, stand-alone and
central computer control, are op-
erated by the use of coded cards
and ten-digit keyboards. For
more information write, R. C.

Hix, Mardix Security Systems,
900 Stierlin Rd., Mt. View, Cal.
94040.

. Risk Control is a book pre-
pared to assist managers to de-

velop a practical program of risk
control in plants, buildings and
operations they supervise. The
books shows how to identify
risks, how to eliminate or avoid
them and how to deal effectively

with emergencies. The Financial
Group of the Kennecott Copper
Corp. prepared the book. For
more information write George
V. Austin, Manager, Insurance
Division, 161 E. 42nd St., New
York, N. Y. 10017.

• Some Suggestions for Reduc-
ing Securities Thefts from Stock
Brokerage Firms deal with the

security officer, personnel, treas-

uries, negotiable bonds, electronic
data processing vault count, re-
placement and reporting missing
securities and messengers. The
booklet is prepared and offered
by Marsh & McLennan Inc. Di-

rect requests to E. A. Diemand,
Advertising and Sales Promotion
Manager, 231 S. LaSalle, Chicago,
Ill. 60604.

• America's Insurance Center

has published a booklet describ-
ing the coverage afforded for
business interruption on a valued
form for a maximum of 90 days
with a three-day delay for all

types of mercantile and manu-
facturing risks located in urban
areas. Valued Use and Occupan-
cy Coverage is free by writing
Marko Popin, Vice President,
Specialty Lines Division, Ameri-
ca's Insurance Center, 562 Boule-

vard, Kenilworth, N. J. 07033.

•American International's

Guide to International Employe

Benefits is a descriptive brochure

which explains American Inter-



national Life's approach to the
area 6f international employe
benefits. It describes the experi-
ence of the company in this area,

the products currently being
written, the territories and coun-
tries where licenied, and the

general way the company does
business overseas. It is free to

agents, brokers and buyers by
writing American International
Group, Dept. A 14, 102 Maiden
Lane, New York, N. Y. 10005.

• Westinghouse Electric Corp.
has released a brochure describ-

ing its Periguard System which is

concealed underground in paths
around a guarded area, detects
the footsteps of the intruder as
he approaches and flashes a
warning signal to a security cen-
ter to bring assistance. For a
copy of the brochure write Alan
Zimmerman, Specialty Elec-

tronics Division, Westinghouse
Electric Corp., 7800 Susquehanna
St., Pitt5burgh, Pa. 15221.

• The new Valued Form Busi-

ness Interruption 12-page ex-
planatory brochure by the Amer-
ican International Group de-
scribes what valued form is as

compared with regular business
interruption coverage, the advan-
tages of this form, the market for
it, and the various features in-
cluded in the policy form. Do-
mestically, valued form is written
by American Home Assurance Co.,
overseas the coverage is written
by American International Under-
writers. The booklet is free to

agents, brokers and buyers by
writing the firm to the attention
of Dept. A 14, 102 Maiden Lane,
New York, N. Y. 10005.

• It's Called a Salary Reduction
Plan but Everyone Comes Out

Ahead is the title of a folder for

corporate executives and em-
ployes from Certified Portfolios,
Inc., administrators of tax-shel-
tered pension and profit-sharing
plans. The booklet explains the
mechanics of the plan in detail
and includes typical questions
and answers. For a copy of the
folder write Charles R. Billman,
Certified Portfolios Inc., 500

Newport Center Dr., Newport
Beach, Cal. 92660.

• A checklist to prevent the

maj or problems of fuel shortage
-the interruption of processes,
frozen tanks and pipes, costly
water damage, and impaired fire
protection-is provided by Im-
proved Risk Mutuals in Fuel
Shortage Predicted. For a copy
write S. G. Johnson, Improved
Risk Mutuals, 15 N. Broadway.
White Plains, N.Y. 10601.

• Haws Drinking Faucet Co. has
released a 60-page safety equip-
ment catalog containing their lat-
est designs in decontamination
equipment, including eye-wash
and eye/face-wash fountains,
drench showers and complete
decontamination stations. It also

features new stainless steel and

plastic decontamination stations
for use in highly corrosive at-
mospheres. Catalog of Emergency
Drench Shower & Eye/Face-
Wash Equipment is available

free of charge by writing R. D.
Jonathan, Haws Drinking Faucet
Co., 1443 Fourth St., Berkeley,
Cal. 94710.

• The Pension Planning Com-
pany, Inc. 355 Lexington Ave.,
N.Y., N.Y. 10017 has made avail-
able an attractive brochure de-

scribing its Payplus employe-
statements, a plan designed to
give each employe a detailed an-
nual summary of all his fringe
benefits. The brochure and sam-

ple statements can be obtained by
writing Mr. James Kahn, Presi-
dent, at the above address.

Industry bllow to liberal Wisconsin
life insurance fund may prove fatal

MADISON, Wis.-A state sen-
ate committee has recommended

defeat of a bill to liberalize the

State Life Insurance Fund after

the proposal was battered ver-

bally by insurance industry
spokesmen.

The bill, which would increase
the maximum amount of a policy

to $20,000 from the present $10,-
000, was introduced by Mark

Lipscomb, Democratic senator
from Milwaukee, who said: "If

we've got something good, there's
no reason why we shouldn't make
it better." Mr. Lipscomb noted
that the state fund was estab-

lished by the 1911 legislature to

aid the poor and provide life in-
surance at rates lower than those

charged by private carriers.

His bill also would remove a

requirement that policyholders
be residents of Wisconsin. In ad-

dition, the bill would provide
more favorable rates for non-

smokers and let the state insur-

ance commissioner issue other

types of policies.
Critics of the bill registered

opposition to the idea that a state
should be in the life insurance

business.

W. Warren Barberg, Eau

Claire, representing the Wiscon-
sin Assn. of Life Underwriters,
said: "The needs of the citizens

are adequately met by private
insurers." J. F. Koehler, MilwaU-
kee, representing the Interna-
tional Union of Life Insurance

Agents, said the bill would give

WHO'S SETTING

THE PACE IN

AVIATION INSURANCE?
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the insurance commissioner die-

tatorial powers.

The senate commerce, labor,
insurance, taxation and banking
committee, which conducted the
hearing on the bill, voted 3-0 to
defeat the measure.

ANOTHER BILL which would

liberalize the state fund came un-

der attack at a meeting of the
state legislative council. The bill
had been written by the council's
insurance laws revision committee.

Expanding the fund, as recom-
mended by the council's bill,
would be another step toward so-
cialism, according to Edward C.

Schroder, Appleton, speaking for
the Fox Valley Assn. of Life Un-
derwriters.

A $5,000 increase in the face
value of a policy, as called for by
the bill, was "no more needed
than the state life fund itself is

needed," he said.
"Government is not needed in

this field," Mr. Schroder added.
"Government is to do for people
what people can't do for them-
selves. The state should not go
socialistic and compete with free

enterprise."
The council's bill also would

allow 1 % of the premiums paid
to the state to be used for adver-

tising the fund. It would permit
revisions in the operation of the
state property and indemnity
funds and would provide for the
establishment of other state op-
erated funds.

The council deferred action on

the bill because Stanley C. Du
Rose, state insurance commis-
sioner, and Spencer Kimball,
head of the committee staff, were
out of the state on insurance
business and unable to attend. •

AAU-with total coverage and top caliber service. It's

where your aircraft and experience are custom-rated

and you get the benefit of the rate you are entitled to

immediately-you don't have to wait out the year to

qualify for an experience rating.

It's where representatives are qualified pilots who under-

stand aircraft problems. It's where claims receive the

immediate attention of sympathetic experts who have

local loss settlement authority.

Tap AAU's exceptional knowledge, complete facilities,

and 42 years of experience exclusively in aviation insur-

ance. Have your broker or agent call us today.

ASSOCIATED AVIATION UNDERWRITERS
Aviation insurance through agents and brokers

90 John Street, New York, N.Y. 10038
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opinions NATIONAL PER CAPITA HEALTH EXPENDITURES letters
$300 (Thts column ts a readers' loT-

New mood at NAIC . public funds um Letters are welcome Addressprivate funds
Letters to the Editor, Business In-

250
surance, 740 Rush St, Chicago,

T HERE WAS A distinctly different mood at the annual meeting percent of Gross
Ill 60611 )

of the National Assn of Insurance Commissioners in Miami Beach National Product
200

early this month Unlike previous meetings of NAIC, this session gave Backs 11HS plan
one the feeling that the insurance commissioners were at last in chalge
of their own meeting and that they take a fresh view of their respon- 150 To the Editor We wish to

commend Mi James Kemper for
sibility to regulate the industry for the benefit of policyholders

his proposed creation of an In-
To be sure, there were old-time insurance industry representatives 100 E

surance Institute for Human
sitting inside and outside the commissioners' meeting rooms grousing Safety as outlined in your edito-
about resolutions that were adopted Some spokesmen for carriers and rial in the Nov 22, 1971, issue of
agents, the old prophets of gloom and doom, predicted that state regu- Business Insurance

lation and perhaps even the entire insurance industry will soon collapse The insurance industry can
because the commissioners had the temerity to decide issues for them- 0 now renew its commitment to its

selves 1966 1967 1968 1969 1970 policyholders not only by the old
traditional concept of reducingOn the other hand, some of the "new breed" commissioners charged
piemium but also by helping tothat important decisions were made in "smoke-filled" rooms populat- The cont,nuous rise in the health portion of the Gross National discover the factors that generate

ed by influential industry representatives and big-state commissioners Product, from 62% in 1966 to 74% in 1971, is the result of pi emium fluctuation in and by
who fall under the sway of the Industry We don't agree with that the slowdown in the general economy a ong with the continued helping to stabilize them or in-
assessment any more than we agree with the old fogies who foresee Increase in health spending Unemployment and price increases deed eliminate them

the death knell of the industry in the resolutions adopted in Miami led to a curtailment of overall consumer expenditures but not to a One would say that this is a
Beach corresponding reduction in spending for medical care tall order-surely it is We all

Source Social Security AdministrationConsider some of the steps taken by NAIC that will benefit corporate can take heart that men of the

industry such as Mr Kemper andinsurance buyers
Dr Haddon are willing to admit• NAIC 15 going ahead with a long-discussed profitability study that

will develop measurements of profitability by coordinating data on an
represented at the NAIC meetings, but ltS spokesmen seldom raise their can be met if we all pull togeth-

industry-wide basis The product of the study will be a set of stand- voices to support or defeat critical resolutions It's about time that er
ards to be used in ratemaking, taxation and the meaurement of un- the Insurance commissioners pay at least some attention to the re- Michael G. Klein

realized profits Regulators will have a better way to tell whether the quirements of policyholders instead of listening too carefully to the Assistant to the Insurance Man-

industry is too profitable or not profitable enough And the final report, endless parade of industry representatives who prowl NAIC's hallways ager, Pennsylvania State Uni-
because it calls for industry-wide reports, averts the problem of open- velsity, University Park, PaThere was another welcome show of Independence by the commis-
ing certain companies to additional tax review by the Internal Reve- sioners in the way the press was handled in Miami Beach Instead of
nue Service organizing a "press and publications committee" staffed by insurance Product risks

• At long last the NAIC is setting in motion plans to create a cen- industry lobbyists and public relations men, the host insurance de-
To the Editor I am writing atral computer data bank on .anyone with whom there have been any partment (Florida) provided a simple press room with typewriters term paper on product liabilityproblems " It will constitute a library of de-licensed agents and and an efficient receptionist There was, happily, no effort to stack the and lisk Your publication was

brokers and presumably company officers who have been in hot water news coverage in favor of the insurance industry's positions referenced in the National Ob-
m any Jurisdiction in the country Vincent Vaccarello, chief deputy Charles K Cox, president of the Insurance Co of North America serveI Please send me informa-
director of insurance in Illinois and a prime mover in the data bank and chairman of the blue-ribbon industry committee that developed tion in the areas of minimizing
program, said that officers and directors of insurance companies will the profitability study report, reflected the "new look" in relationships risk of loss and product liability
be required to supply their Social Security numbers as an additional Edward Bedeskibetween the insurance Industry and the newly Independent Insurance
means of checking their backgrounds Bustness Insurance has editor- Glen Ridge, N J

commissioners
.

It is the best possible policy for insurers to work
ialized a number of times on the need to Identify and weed out the with the commissioners," he said "After all, they are the regulatory Editor's note An index of all
"bad guys" in the insurance business on a national basis The data officials and they are working for the benefit of our pollcyholders " articles published in Business In-
bank lS a good first step surance on product liability w on

• A proposal has been made to NAIC that it specifically invite to Ets way A selection of these aT-
its annual meetings consumer groups to represent the interests of ticles will appear m the workbook
policyholders as the interests of insurers and agents are now repre- Two bright fellows that will be distributed to partic-

sented by their spokesmen We think the proposal should be adopted :pants m the Business Insurance
\ATE COMMEND to your attention the "Battle Lines" Perspective Product Liability Workshop to beand then be given wide publicity
V V section on pages 21 and 22 of this issue of Buslness Insurance held Monday and Tuesday, Jan

On these pages two of the brightest fellows we know take differing 17 and 18 at the Regency Hyatt
positions on the important matter of reform of the auto victim House in Chicago

business insurance compensation system.

Thomas C Morrill vp of State Farm, eloquently defends the I CS address
for buyers of emplove, propertv and hability protection, position that the system should be reformed through experimentation

on a state-by-state basis William S Mortimer, director of risk To the Editor I read with in-pension investments, financeal se·rvices
G D CRAIN, JR . Chairman S R BERNSTEIN, Premdent management and insurance for Norton Simon Inc, clearly states the terest your article concerning In-
ALFRED MALECKI, Publisher RANCE CRAIN, Editonal Director

arguments for taking federal action to assure a no-fault reparations surance Consultants' Society. If
RICHARD C BJORKLUND, Editor possible, please furnish me withSTEPHEN D GILKENSON. Eastern Editor systern that is both uniforrn and effective
Associates Chicago-TERESA NORTON New York-PATRICK A THOMAS, the address for the ICS at your
ANNETTE DUFFY Washington-JOHN REVETT San Franctsco-KENNETH We advise our frier_ds in the insurance industry to read carefully earliest convenience Thank youR MACDONALD Hareord-ALLEN M WIDEM Minneapohs-ROBIN MENZ
SUHRBIER Editonal Assistant Chicago-LESLIE MURRAY Correspondents m all Mr Morrill's admonition against calling laws "no-fault" when they Joe R. Street
p,incipal cities JOE FARACI, Art Director are in truth modified no-fault laws or statutes designed chiefly to Risk Consultants Inc, DallasContnbuting Editors ROBERT ABRAHAMSON, insurance manager, Control Data
CorD, Minneapolis J E BENOIT, J E Benoit & Assoc, St Leonard, Quebec increase medical pay provisions He also delivers a sage warning Tex
DONALD BERRY, vice president, C B Lilly Inc, East Orange, N J WARREN G
BROCKMEIER, director-western region, risk management dept . Ebasco Services against promising consumers that "no-fault" auto insurance will

Editor s note For information
CO.
Inc, Chicago HAROLD A CLARK,

Newark. N J BION H FRANCIS.
senior consultant, Peat,

insurance consultant.
Mai wick, Mitchell &

Milford Conn
provide lower insurance premiums His advice ought to be hstened to

on the Insurance Consultants'
JOHN W GILES, attorney-at-law, Washington, D C JOSEPH GULLO, vice by Richard B Ogilvie, governor of Mr Merrill's home state of Illinois Society write to its president,president of insurance, D H Overmyer Co, New York NORMAN HOFFMAN,
corporate Insurance director, National Industries Inc, Louisville, Ky PAUL C. Gov Ogilvie rashly tcld the American Management Assn 's insurance Leonard J Silver, First Insurance
JOHNSON, insurance division, U S Maritime Administration Washington, D C conference that the new Illinois auto insurance law "affords a very Management Cos, 835 GlensideROBERT J KAMIN partner, Gofen & Glossberg Investment Counselors,
Chicago CHARLES LEVINSON, director of insurance, United Brands Co, New real possibility that the consumer will benefit in the form of future Ave, WVncote, Pa 19095
York NED MILLER, vice president, Compensation Planning Corp, New York rate savings "
J P OLSEN, assistant counsel, Ingersoll-Rand Co, Woodcliff Lake, N J HOWARD
L PECK, partner, Hewitt Assoc, Deerfield, Ill WILLIAM H RODDA, president, Mr Morrill and Mr Mortimer are realists and they know that
Marine Insurance Handbook Inc, Chicago

no-fault laws are des igned to meet more completely the economic Since you've asked
Advertising losses of victims of auto accidents Therefore, the costs to consumers To the Editor I am looking for

District managers New York-CHARLES A HORVATH, THOMAS J O'MARA under no-fault auto msurance plans could well be higher than the a good insurance publication that
Chicago-ROBERT L NIESSE
Los Angeles-DENNIS KOCH costs of the present wasteful system Moreover, the cost of auto not only gives news about insur-

Production manager Chicago-JOHN JAMKA insurance depends upon many factors other than the structure of the ance companies and personalities,
Manager, marketing services New York-DAVID E COHEN

Assistants to publisher New York-RONNIE DRACHMAN auto victim compensation statutes but also occasionally discusses pro-
Chicago-GIGI SIEGEL

Risk managers whose companies operate commercial vehicle fleets tection, and the lack of lt, af-
forded under Varlous propertyPublished by Crain Communications Inc, Chicago, publisher of Advertising Age, ought to pay attenticn to Mr Morrill's comments on the need toIndustrial Marketing, Advertising & Sales Promotion and casualty insurance policies

M A HARTENFELD, executlve vice-prendent RANCE CRAIN, KEITH CRAIN, adjust the premiums paid for trucks to reflect their greater capacity and lines of insuranceJ J GRAHAM, J V O'GARA, S E COHEN, D J CLEARY, JR. LOUIS F
DEMARCO, ALFRED MALECKI, WILLIAM STRONG, vzce-presidents G R. to inflict damage and injury While it is recognized that the expel·i- An acquaintance of mine spoke
CRAIN, secretary and treasurer RICHARD M DAUGHERTY, controller ence under the new Massachusetts auto Insurance law is Incomplete, a very highly of your publication,Cable address CRAINCOM

recent reduction in fleet insurance premiums there suggests that but I don't know whether it con-
Published at 740 Rush St, Chicago 60611 (337-5200) Offices at 630 Third Ave, New
York 10017 ( YU 6-5050), National Press Bldg , Washington, D C 20004 (RE 7-7659); there is some truth tc the theory that commercial vehicles will get a tains the material that would be
965 E Jefferson Ave, Detroit 48207 (963-9520) , 6404 Wilshire Blvd, Los Angeles windfall if some actuarially fair adjustrnent lS not rnade to balance helpful to insurance buyers, par-
90048 ( OLive 1-3710) , San Francisco (GR 4-8532) , Fort Lauderdale (771-8242) ticularly with respect to insurance45 cents a copy, $10 a year mUS, Canada and Pan America Elsewhere $4 a year premiums with losses Inflicted by large commercial vehicles
extra WILLIAM STRONG, circulation director. ROGER DIGREGORIO, subscrip- Mr Mortimer's statement is meaningful readmg for those m the in- coverages and the things to look
tion manager Four weeks' notice required for change of address Address all sub- out for m so-called standard poll-seription correspondence to subscription manager, Busmess Insurance, 740 Rush surance Industry and outside of it because he relates his demand for a
Street. Chicago, Illinois 60611. cies

broad, federal no-fault law to the whole society's demand for meeting I would appreciate some candidBEREEN Z the real needs of pecple, including the unfortunate victims of auto information about your publica-Member of Business Publications Audit of Circulation
accidents Conttnued on page 24
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When you nped surety bonds for your forein
operations, the easiest thing to do is go to the sam.
company you deal with in the States. The easiest,
we said, not the smartest.

Because even the best bonding companies here
don't have the facilities, the staff, or the experience
to protect your interests over thefe. And they know it.

The way they get around it is to farm your
business out to an independent company in the
country in question and pay them a commission tc
handle it. However good that local company might
be, it's not the company you thought you had working
for you. Worst of all, you never know just how good

they are until it's too late .0 do anyth ing about it.
American International Underwr.ters does more

bonding business overseas than any other domestic
producer. And in more than 50 countries, we do it
through our own offices. Not through local
companies.

Just about wherever you might nezd us, we're
on familiar ground. With our own people whoundeI-
stand local customs and local currencies. People
who will be able to help yDU defend >-curself in lizal
courts with local counse..

American International Underwriters
A member company of Ainerican Internarional Grcup

Foreign governments and other principals know
thedifference and prefer dealing with a strong,
financially responsible organization that's locally
licensed.

So the next time you need an overseas bond,
choose yoir company with your eyes open. Send for
our new booklet that explains exactly what we can do
for yoJ that ochers can't.

Write: American International Underwriters,

Dept. A-14, 102 Maiden Lane, New York, N.Y. 10005.
Te don't wanc you to ever suddenly find

yourself with a lot of money at stake and a company
you never heard of responsible for protecting you.
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Tank car derailment testimony sharply divergent
HOUSTON-The National

Transportation Safety Board in-
quiry into a tank car derailment

here Oct. 19, which resulted in
one death and 37 injuries, has
been completed, and it will be at
least several months before an

opinion will be handed down as
to the probable cause.

Testimony was heard frcm rail-
road, fire department and chem-
ical company officials.

The hearing opened with two
railroad officials advancing
sharply divergent testimony.
Spokesmen for the Missouri Pa-
cific Railroad Co. and the Atchi-

son, Topeka and Santa Fe Rail-
way Co. squared off against one
another on the question of

whether the accident was caused

by weak track or faulty train

equipment.
The Missouri Pacific train de-

railed on Santa Fe tracks. James

R. Fitzgerald, assistant general

manager of Santa Fe, said the
accident was caused by "impac:
within the train." Gerald M.

Holzmann, general manager of
Missouri Pacific, said the acc i-
dent was the result of track mov-

ing out of line as the train passed
over it.

BOTH MEN testified their rail-

roads had conducted investiga-
tions into the incident. But nei-

ther railroad submitted an ac-

count of their investigation as

requested by the safety board.
Train conductor Armstead 0.

Pinkston said he tried to get a list
of the train's contents to Zire de-

partment officials but was told
by police not to go close to the
burning cars. Mr. Pinksbn said
he did not tell officers he pos-

sessed the train's manifest, how-
€ver. Fire Chief C. R. Cook said

shortly after the accident that his
men lost more than three hours

fighting the fire because they did
not know what kind of chemical

was burning.
Mr. Holzmann and Mr. Fitz-

gerald said neither Missouri Pa-
cific nor Santa Fe had worked

cut emergency procedures with
fire fighting officials on their
routes.

Documents introduced as evi-

dence showed Missouri Pacific's

loss from the accident was more

than $375,000. Santa Fe showed a
450,000 loss.

L. P. FOWLER, a gang fore-
man for the Santa Fe, said that a

railroad crew spiked only every
ether tie being installed near the
derailment site, follcwing orders

from company officials. But a
Santa Fe manual of maintenance

procedures, an exhibit at the in-
quiry, states that track should be
secured to each tie under the

track with at least four spikes.
Testimony from three persons,

unconnected with the railroads,
who witnessed the derailment

was inconsistent.

A Santa Fe spokesman, train-
master M. W. Gibson, testified
that his survey of the accident
site shortly after the derailment
convinced him that the train was

at fault. He said three cars were
derailed in identical manner.

"This indicates to me a severe

impact" caused by uneven brak-
ing forces, he said. Mr. Gibson
said he did not find anything

that might have caused the inter-
nal impact, however.

Don J. Roderique, general car

Whenyou're shooting for
betterpension fund earnings,
CO , cyruns up the score.

r

1

Putting a dozen fast points on the
board is nice, but maintaining a con-
sistent scoring percentage is the way
to win ball games. And to post a win-
ning record over the seasons.

At Aitna, we think successful pen-
sion fund management calls for the
same kind of maximum long-term
performance. Our team is trained to
deliver it.

There are other special advantages
ftna can offer. Pension fund manage-
ment is a field where experience
counts. Our 40 years in the pension
field pays off for you in every move
we make.

The dolIars we manage-over $3
billion in pension assets-reflect the
confidence buyers have in us. They
know we've long since learned how
to tailor our game plan to the ups and
downs of the economy.

We also have facilities nationwide,
not just regional. That's why we can
shoot from any part of the court.

And we know how to be flexible.

That's why we offer pension fund
managers a complete line of pension

, products with flexibility in combining
} equity with fixed dollar investments.
 And important fixed income guaran-

tees.

The next time you review your pen-
sion plans, call an /Etna Group and
Pension representative. Or have your
own broker or consultant contact us.
After you take a good look at the
record, we think you'll know why
we're rated so high in our league.

OUR CONCERN IS PEOPLE

LIFE&CASUALIY

inspector for Missouri Pacific,
testified his inspection of the
train wreckage found no evi-
dence of a train mechanical

problem.

A chemical company witness
testified that firemen should

have allowed the tank cars to

burn instead of trying to cool
them with an insufficient water

supply. M. E. Sutherland of Un-

ion Carbide Corp. said fire offi-
cials had used good judgment in
fighting the blaze, however.

Chief Cook said the inquiry
had pointed out the need to de-
velop communications between
shippers of hazardous materials
and fire officials. "We have no

control of the location in which

these things might occur," he
said. Therefore there is a need to

work out signals with experts in

dangerous cargo before these ac-
cidents happen, he added. a

Sluggish'
response to
comp change

OLYMPIA, Wash.-Gov. Dan
Evans has warned Washington

state business executives against
what he described as "sluggish
response" to recently enacted
changes in the state's w6rkmen's
compensation insurance require-
ments.

It was also announced the de-

partment of labor and industries
will "take a second look" at three

categories of higher premiums for
the workmen's compensation cov-
erage.

"WE DON'T want to see em-

ployers penalized for failure to
comply with the new law," Gov.
Evans said. "We have made many

varied appeals to employers but
the response has been slow.' Gov.
Evans said only about 10% of the
estimated 35,000 employers who
will be affected by the legislative
changes have utilized pre-regis-
tration procedures to avoid pen-
alities.

Nearly every employer in
Washington, large or small, will
henceforth be covered under the

workmen's compensation insur-

ance program, which provides
fines of up to $100 a day for
non-compliance. •

Memorex

wins comp

case appeal
SAN FRANCISCO-A district

court of appeals here has upheld
a workmen's compensation ap-
peals board decision denying ben-
efits to the widow of a Memorex

Corp. employe killed while re-
turning home from an educational
course sponsored by Memorex.

The employe was fatally in.
jured in an auto accident while
returning from Notre Dame Col-
lege in Belmont, a suburb of San
Francisco.

Memorex had a policy of reim-
bursing employes completely for
the cost of educational courses

related to their work and par-
tially for other courses.

In earlier testimony, the work-
men's compensation appeals board
denied the claim after hearing
conflicting evidence as to whether
the Memorex activity was expect-
ed of the worker as part of his
job. ,



Corroon & Black

We're Corroon &Black.
ecould have opened

justanotherMidwest
insurance office

There's something about a new branch office that
smacks of a desk, a telephone and a hopeful expression.

Simply branching out is not Corroon & Black's
idea of giving a client nationwide business insurance
service.

So when we expanded into the Midwest we did it
by joining up with one of Chicago's most respected
insurance brokerage firms-Alexander & Co.

This big, full-service company was able to pro-

vide property & casualty, inland marine, institutional
and all other types of insurance.

Yet they'd managed over the years to maintain a
special kind of personal service. No client of Alexander
& Co. ever got lost in the shuffie.

Most important, they knew the Midwest and its
insurance needs like nobody else in the Midwest.

Now, as Corroon & Black-Alexander & Co. we

have all these virtues. Plus one thing more: the syner-
gistic strength of all the other Corroon & Black offices.

New York is our anchor office. We began there in
1905, went public in 1929. and have kept a strong tra-
dition of personal service ever since.

In our San Francisco office, as in Chicago, we
joined with a strong local brokerage firm to form Miller
& Ames-Corroon & Black. We're teaming up with
others in major U.S. cities.

If you've read this far, insurance is probably one
of your concerns. If you're concerned about any as-
pect of your protection program, why not discuss it
with us.

In the Midwest just call or write to Richard S.
Schmidt or John E O'Connor at 135 S. LaSalle St.,
Chicago, Illinois 60603. Phone 312-372-7300. Or con-
tact our closest oftice directly.

No obligation. Just say you want to pick our
brains.

Chicago, Fairbanks, Honolulu, Houston, Los Angeles, New
York, Phoenix, Portland, Reno, Sacramento, Salt Lake City,
San Diego, San Francisco, Seattle.

.

Instead we teamed upwith the
best brains in Chicago.

--

1 - - -

£.

i€/ 4:.6/ r 41. *

. I . ./ I. f

AS .' 1
1 -f<

,

I, /

-f



ZLE -- ·

i t f ,;

t. 4

16/business insurance, December 20, 1971

Fo//owing the Funds

Payroll-deducted mutual funds may be here
WASHINGTON-Employe

purchases of mutual funds by
payroll deduction could be the
"glamor benefit" of the '7Os.

That, at least, is the way funds
and their broker/service organi-
zations see it as they prepare

new plans with which they hope
to cultivate the payroll deduction
area.

According to some sources in

the business, there isn't much
time left for mutual funds by

payroll deduction to take off, if
indeed it is going to. After a few
years of mild interest associated
with the glitter of the funds dur-
ing the 1960s, skeptics are won-

dering. "If the idea doesn't start

to take hold in bigger ccmpanies
within the next year or so, we
can't be sure where if's going,"
said an official of one servicing
organization.

THE BULK of mu:ual fund

selling by payroll deduction at
present is amor-g companres with
from 20 to 100 employes-where
growth is still taking r.ace in

some areas. At least twc funds,
Dreyfus and Oppenheimer, are
about to start looking fcr more
expansion through 2 argcr connpa-
nies and plan to case i equire-
ments to help bring it off.

Oppenheimer intends b wave
its minimum initial purchase and

offer emplc yes the opportunity to
make an approximate $250 mini-

muln prchase over a period of
time. "The only hitch is that if

an err.yloye doesn't put in the
amcunt cver the specified period
he has -c drop out," and Oppen-
heir.er mar said.

One six. of the plan is to beef
up :ne amounts in employe ac-

cour.:s. Thcugh the fund doesn't
seem gart cularly bothered by
the finding. it did take note in a
study that about 92 % of its pay-
roll dezintirn accounts amounted
to bEtween 1% and 8% of assets.

Drerfus will take a heavily
marketing-criented approach and
hopes to x-:ch "perhaps millions"

of employes in larger companies
and organizations of 100 or more
members set up ( in line with
governrnent requirements) for

some purpose other than the pur-
chase of mutual funds.

NOW AWAITING Securities

and Exchange Ccmmission ap-
proval, the Dreyfus payroll de-
duction plan has a $20-a-month
rninimum investment and a $200-
a-month maximum. The minimum

is $5 lower than the minimum a
buyer could arrange for on his
own, but the $20 purchase carries
an extra charge of 95¢ to cover
marketing of the plan and ad-
ministration.

Excess comp covemge
hrom Al*naut.
Just what major self-insureds always needed:
It's our Excess Workmen's Comp Program for self-insureds. Big protection
designed for major self-insured risks. Because the bigger they are,
the more they'll benefit from an excess comp program planned by professionals.
And that's Argonaut: workmen's comp specialists.

Here's where professionali sm counts.
By correctly tailoring excess comp coverage, Argonaut can give a
self-insured protection agains: catastrophe loss. This is the job for
specialists. Professionals of the American Agency System and Argonaut.
A plus for our producers.
Argonaut's excess comp coverage for self-insureds serves
a major insurance market. And our experience in handling AS
major comp risks, nationwide, can be a valuable asset to ,A
your sales effort. Call your Argonaut man today and - 1
tell him what you need.   .-

@ Argonaut Insurance Companies
Home Office: Menlo Park, California

Principal Offices: San Francisco, Lcs AnEeles, Portland,
Boise, Dallas, New Orleans, Chicago, Minneapolis,
Atlanta, New York, and other major cities.
Overseas: Saigon, Vietnam; Bangkok, Thailand.
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In the past, according to Drey-
fus executives, the fund absorbed
high expenses just trying to tell
large employe groups what it had
to offer and as a result couldn't
lower the minumum and make a

strong offer. "It would go some-
thing like this," said one Dreyfus
man. "We'd say this is a great
employe benefit. The employer
would say, 'Sure, using my pay-
roll facilities for your benefit.'
They'd ask, 'What's in it for me
and my employes? What are you
offering that they can't get right
out on the street. '"

With its new $20 minimum the
fund expects to overcome this.
With the $200 maximum Dreyfus
goes a step farther. "We want
this to be a plan for the middle-
income guy, who hasn't been fo-
cused on before, the $10,000-to-
$16,000-man," said the fund ex-
ecutive. "As for his boss or the

high income employe in general,
we're saying he should get his
advice and servicing outside of
this plan."

Dreyfus will make its offer to
employe groups and other pro-
spective organizations including
business and professional asso-
ciations, via mass meetings at
which audio-visual presentations
will be made and through the use
of pamphlets and brochures and
personal interviews.

The moves by Dreyfus and Op-
penheimer to expand into larger
employe groups are viewed as
holding considerable potential for
the future of the working man's
participation in the stock market.
Started about four years ago by
Planned Equity, Denver, a bro-
ker-dealer that offered invest-

ment opportunities in a subsidi-
ary fund, payroll deduction in-
vestments have mainly been a
benefit of upper management
employes in small companies.
These programs are seen as a
kind of jumping-off point in the
optimistic view the big funds are
taking. As a Dreyfus man put it,
"One thing the small payroll plan
did for us was show us that the
man in the street who hadn't

really invested before was

ready." .

Wins 'death

by frighf suit
MILWAUKEE, Wis.-The wid-

ower of a woman who was

"scared to death" at the scene of

a spectacular gasoline truck fire
here has been awarded $65,000 in
damages.

A county court jury awarded
the damages to Louis J. Terzan,
who had sued Texaco Inc., Trav-
elers Insurance Co. and John

McCorkel, Milwaukee, the driver
of the truck. The jury found Mr.
McCorkel 75% negligent and
Texaco 25% negligent.

Mr. Terzan testified that the
truck overturned across the

street from his tavern, exploded
and started a fire that burned

out of control for hours. He said

his wife, Charline, 65, became
hysterical when the flames blew
across the street toward their

tavern. He said she collapsed of a
heart attack outside the tavern

and was dead within half an

hour.

His attorney, Clifford Meld-
man, told the jury that Mrs. Ter-

zan literally had been scared to
death. He said Mrs. Terzan "was

afraid she was going to be burned
to death. . . Charline Terzan was

frightened to death as a result
of that flaming explosion." •
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Why grown-up businessmen
still believe in Santa Claus.

Maybe it's because some prettygrown-up insur- Good times or bad, tne only time we pay a
ance companies think more about their image fishy nuisance claim is when fighting it would
than they do about their clients. be even worse When it would damage our

So even when they're hit with a fraudulent clienfs image or when it would increase his

claim-or a jacked-up loss-they'd often rather premiums.

pay it than ask a lot of embarrassing questions. Which is why we're just as tough and thor-
Then, too, they're also grown-up enough to ough about eliminating the causes of claims

know that there's more money where that came and losses.

from. Our claims and loss prevention depart-
And there usually is. Until their policyhold- ments don't win us any popularity contests.

ers get the connection between outrageous
claims and escalating premiums. Only lots of sadder, wiser, and ultimately

wealthier clients.
At which point they usually pull out and

place their insurance with a company like No, gentle reader, there is no Santa Claus.

Consolidated. Only soft comfortable insurance companies.

Particularly in tight-money times like these. Just ask your agent or broker.

Consolidated Insurance Companies
345 Adams Street, Brooklyn, New York 11201

When you need a company. Not just a policy.

*
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and the Connecticut General In-

Travelers-Walston deal could lead surance Co Connecticut General

is said to also have deals cooking
CSC given

Mith Eastman Dillon, Thomson &

to group life sales by stock brokers I*Kinnon and, possibly, Shear- contract for
E on Hammill & Co Inc DuPont

Glore Forgan lS also understood

HARTFORD-An announce- may be knocking on two corpo- to institutinal c_ients to be negotiating on a similar OSHA study
ment that the Travelers Corp rase office doors-the pen s ion 'The basic problem at first," ari angement with the John Han-
has tentati jely agreei to have its fund manager's and the emgl,Dye Mr Siyder said "is that the se- cock Mutual Life Insurance Co LOS ANGELE S--Compute
life insurance prod_cts sold by benefit manager's cu-]tic: salesmar will have to ac- Employe benefits brokers-the Sciences Corp, the lai gest in(le-
salesmen cf the stozk brokerage 'That the natural progression," q -ure the fundamentals of life large ones at least-appeat to be Pendent U S computer services
firm of Walston & Co will have sa d William B Snyder, a T-av- 9.surance On je h€ escalates nonplussed by Travelers-Walston company, is beginning the first of
little immediate effect on group elers' vp, when asked _f the these skills te should be able to deal a series of occupational health
insurance programs, though lt agreement would likely _ead to reach the business insurance Said one employe benefits spe_ and safety studies to be conduct-
may in the future all of K hich the sale of group life and healu rrarket' cialist for a laige New York in_ ed among the nation's major in-
means that one day V our friendly products by securities salesm€n 4sk.31 iff Traelers had go ten surance broker dustries under the Occupational
instltutional securit.25 salesman The agreement between T -av- any f ak trom its agency sales "I think it would be teiribly Safety and Health Act of 1970

elers and Walston is the flrst an- fc Ice, Mr Snyder admitted that naive of us to greet a develop- The National Institute for Oc-

r.ounced since the New York the conipary nad, but added ment of this sort with a shrug of cupational Safety and Health, a
Stock Exchange gave its prcvi- "I think lt's a natural reacton the shoulders and a 'who gives a newly created organization with-

You re careful sional blessing to life insurance Tney Son'l war-; any more com_ camn' attitude It is a broadening , in the Department of Health, Ed-
sales in mid-November Other pe:itior trought into the market -and, because of a sophistication ucation, and Welfare, has award-

when you si.eh agreements are e>.pened an i the pcm; they make is that cf the new competition-a very ed Computer Sciences a 15-
shortly Various stock broce-age sccur_lies salem--en are not ade_ real threat of future competition month research contract to assist

hire people. holses-E F Hutton & Co Inc qualel>· trained o sell life insur- in the financial services business in studies leading to development
Eastman Dillon, Union Securilles ance Ct r. implE point of view is But at the moment I think we're of new federal standaids for ef-
& Co Inc, duPont Glore Fors,ar that neither Tralston nor the all sitting back with about as fective employe health services

Be just as careful wher you Inc, Paine, Webber Jackson & Travelers is gong to allow in_ much concern as the busy Jug and safety programs
choose Tex.s Workmen s Curtis Inc among them-are at trailled life salesmen to sell in_ milk store on the col·ner has for Accoiding to William R Gru-
Compensation Insuran-2 present negotiating with insurers sirance Ard„ 1 think the rrore tne horse-drawn milk wagon " • ver, a spokesman for CSC, the
In good people, you Icok for or- the same subJect thoughtful agent is not as on- company will collect and analyze
erper,ence - record of data on the health and safetyccrned w th -he additional corn- Divide crime cover
performance - and pciential ACCORDING to the Tra ie_ers pelitior " programs provided to employes

These same rules apph to Texas wnen the plan is formally ap- The Insurance Brokers Assn by the nation's 8,000 nonfederal

Workmen's Compensa on Let us proved the Insurance comrany THE NEW YORK Stock Ex- of California board of governors hospitals
explain whF our size, e:perlence w__1 take steps to train Walston's char.ge 13 expected to give formal has approved a request to the These hospitals, the first in-
and record of perform,ice can 1 627 account executives _n the approz al to the concept of life California FAIR Plan governing dustry group to be surveyed un-
mean impo-tant Insurarce

ways of selling life insurance insura-122 iEles by securnies ommittee that crime insurance der provisions of OSHA accord-
advantages to your corpany Walston has 103 offices throigh- salesner aiounc the middle of coverage be made "divisible as ing to Mr Gruver, employ more

oul the U S, serving approri- tnis month between burglary and holdup, to than three million persons who
mately 410,000 clients Wher- d does, and perhaps be more salable and more i eadily constitute one of the country's

Noting that many of Wa.st)ns epcn cefre, there is expected to available in areas where lt 15 largest work forces The study. Texas Errpiovems
II#IN- insumance account executives serve institu- be a rast of s milar announce- most needed " At a recent meet_ wlll examine the ways in which

tional clients, Traveler's Mr men-s -r-ace by other insurance ing plans also were discussed to employe health and safety pro-
P O Box 2759 0 Dallas, Tixas 75221 Snyder said that the agreement cxnpame: and brokerage houses assist in legal actions against grams are oiganized and oper at-
Employers In.urance of Teias between the Insurer and b-oker- Gecrge Z. Ball senior vp of L F ":he incursion" of banks Into the ed, as well as details of the ser-

Texas Emploers' Insuran_: Assn age house should give these ac- Huttoe, for ex ample, has said insurance business and a fund vices provided
Employers National Insur. nce Co
Employers Casualty Co coint men "a greater oppoiunity that a tentative deal has been raising program to finance this Mr Gruver said that medical

Employers N.,tional Life 1 burance Co to make business insurance sales worked out betw=en h_s company effort was established systems specialists at CSC's facil-
ities here are completing pre-
survey tests of the extensive

'.4 & questionnaire developed by the
company, preparatory to launch-
ing the survey by mail early next

\ yeai He added that this team of
specialists will also visit repr e-
sentative hospitals across the
country to validate the hospitals

, »%j »4-»U iesponses to the survey question-

5-1 KKA- , '  '2 . ' 1 . naile by on-site studies and ob-
servations

A spokesman for HEW said the

, 1 %(01- Swol# 1-1 0-«1. f.x CN 1 published results of the study

will provide hospitals with a bet-
tei understanding of how to or-

n .-

- -„ i." - -- ff«,4/] ((6-1.9) 1_ 1 1._  ,
t

ganize and operate employe health
and safety programs .
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: 9 0.--41_I -» LF «: 6,000 turkeys
insured for $12,810

'ep-*:f;21:41.f '44 % 411« Wum#*4*#44% 90* @01· 44%**
HAMILTON, Ontario-A

r-·:;Ja ,·Loil9 1%#1 *if ***p = fe*10; [0 461fj1:fts#ta supi eme court Judge talked
tur key and awarded a Beams-

1/*1,1, 1FfiFE*@ ANIA]'@1*ki* IS*'71*#[1*, PAW# v 59@* ville farmer $12,810 for the
loss of almost 6,000 gobblers

* giabiwito.. =Blk '41'rf .fl *F [*(2* * *4] 11 lk*1* 941% t#&3,[1 that suffocated in a barn in

1969 after lightning struck a
transformer fuse, mten upt-el,Dlft# /£/,44*41fkIF *Bl*111.(- @<*1 3*800**1-14

/ ing power andcausing the
i,*ilit@)114, 411,«51*4?@[4XAMI*4 .@01m@ *kil*,7*®* JWEr turkeys' ventilating fans to
'2.* . stop

Howick Farmers Mutual
Cumm##mugmm*gogrt **[Kf#] *1* TWN **AR Fire Insurance Co and Farm-

. . 1 .amign"A te led] @®@t} g®M y#OF *lk
. I

ers Cent al Mutual Fire In-

sui ance Co had denied that

.

,3
farmer Solomon Arfin was

covered for the loss under

teims of the policy insuring
the birds The insurers law-

#EY,1 - -' 5'*L' yei said that Mr Arfin's loss
would have been covered only

*f: 4'4,4/' -00 if the turkeys were struck by
# X 1 4
4;f

I
E lightning and died as a result

t- - 0 · GGIiID oaDDAD Mr Arfin testified that his

.
.. - IMB17*1}D@RQ8@il 14,000 turkeys weie cackling

and happy when he inspected
their barn at 1 am on the

morning of Aug 3, 1969 He
said that he saw a bolt of

r,K

: .
lightning as he walked back

SS to his home, and that when
he Ieturned to the barn at 7

am almost 6,000 of the birds
were dead



dates for buyers
January 10-12, American Management Assn. seminar, "Communi-

eating Employe Benefits," Ambassador Hotel, Los Angeles. For more
information write the AMA, 135 W. 50th St., New York, N.Y. 10020.

January 12-14, American Management Assn. workshop seminar,
"Mass Mei chandising in the Insurance Industry," Ambassador Hotel,
Los Angeles. For more information write the AMA, 135 W. 50th St.,
New York, N.Y. 10020.

January 17-18, Business Insurance Product Liability Workshop, Re-
gency Hyatt House, Chicago. For more information write Product Lia-
bility Workshop, Business Insurance, 740 Rush St., Chicago, Ill. 60611
or call 800-243-6000, toll free ( Connecticut registrants should call
1-800-942-0655).

January 17-19, American Management Assn. orientation, "Insurance
Management and its Role in Financial Planning for the Smaller Com-
pany," Sheraton Lincoln Hotel, Houston. For more information write

the AMA, 135 W. 50th St., New York, N.Y. 10020.

January 19-21, American Management Assn. workshop, "Modern Cor-
porate Insurance Management," Sheraton Lincoln Hotel, Houston. For
more information write the AMA, 135 W. 50th St., New York.

Hoagland is
new BART

risk manager
SAN FRANCISCO--Leland J.

Hoagland, who has directed the
Transit Insurance Administrators

program for the Bay Area Rapid
Transit System, has been named
insurance manager for BART.

When the huge, billion-dollar
San Francisco Bay Area rapid
transit system moved from the
financing to the construction
phase, all aspects of the insur-
ance program were handled by
TIA. This constituted a partner-
ship of Mr. Hoagland; Fred S.

James & Co.; Kindler, Laucci &
Day; Levison Insurance; Putnam,
Knudsen & Weaver; John T.
Schroder, Insuror and Transwest
Insurance Brokers.

CONSTRUCTION of the system
is now nearing completion and the
insurance program will shift from
construction to operational prob-
lems.

In joining the staff of BART,
Mr. Hoagland will take with him
the personnel administering the
functions of the present service
office of TIA. Partners in the

program have agreed to acquire
his interest in the partnership.

TIA will provide "all profes-
sional services necessary" to the
existing program and will pro-
cure any new insurance required
by the district. •

Seeks refund

guaranty
MADISON, Wis.-A bill has

been introduced in the state as-

sembly to establish a guaranty
association to protect the policy-
holders of life and health insur-

ance firms in financial trouble.

The bill would create a pool of

money to refund policyholders on
the net value of their policies if
their insurer fell into hard times.

The fund would be developed
by assessing other life and health
companies doing business in the
state. The assessment would be

charged only when the money is
needed, not to build up a stand-
ing fund.

The bill also provides for the
rehabilitation of a financially
troubled insurer, rather than liq-
uidation. The measure was sub-

mitted by John McCormick,
Democratic representative from
Milwaukee, and Gerald Lorge,
Republican senator from Bear
Creek. •
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Reach the billion dollar multinationals through
their U.S. based executives in
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Fireplays no favorites
When a business gets hit by fire,
everyone from top management on
down gets hit - hard!

So what can you do about it? Plenty !
You can set up a Property Conser-
vation Program in your company.

What's a P.C. Program all about? It's
about teaching your company how
to handle emergencies. It's about
putting together a well-knit, well-
disciplined, well-equipped unit of
employees who can skillfully battle
a holocaust until outside help
arrives. And it works! Property Con-

NEW YORK: 630 Third Ave. (212) 986-5050

CHICAGO: 740 Rush St. (312) 337-5200

LOS ANGELES: 6404 Wilshire Blvd. (213) 651-3710

servation Programs all across the
country have been credited with

to mention lives. 641¥44: nan
Great you say, but how do you start -IliA-----
an effective Property Conservation Allendale insurance
Program? Contact us ! At Factory Arkwright-Boston Insurance
Mutual, we've got the people and the Philadelphia Manufacturers Insurance
training aids to help you do the job Protection Mutual Insurance

of protecting your and your System Subsidiaries
employees'jobs. FM Insurance Co. Ltd.

For further information contact your FM Engineering and Research

nearest Factory Mutual disttict
office or write Factory Mutual Sys-
tem, Dept. D, Norwood, Mass. 02062.
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Why we're making scratch pads
out of perfectly good letterheads.

Like you, we love planning. And
hate waste.

Even so, we do have a few MFB
Mutual letterheads left over. So

we're turning them into scratch
pads for Allendale Mutual Insur-
ance Company - the new name for

an old company (dating from
1835).

Only the name is different. We're

still the world's largest mutual
insurer of industrial property. We
still offer loss prevention engineer-
ing second to none. We're still so
organized - and diversified - we can

tailor your protection package to
your needs. Exactly. With no
embarrassing gaps. With no ex-
pensive overlapping. Call us. You
need us. Allendale Mutual Insur-

ance Company, Providence, R.I.
02904. Adiliates: New Providence

Corporation, Underwriting
Manager for Affiliated F M Insur-
ance Company and Appalachian
Insurance Company.

ir' 4
EUrkit

Allendale Insurance
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business insurance/ perspective
Battle lines: Two views on no-fault

T HIS PERSPECTIVE section contains two of the most cogent statementsthat have appeared on the two sides in the great national debate over auto
insurance reform and how to achieve it.

Thomas C. Morrill, vp of State Farm Mutual Automobile Insurance Co.,
represents the side of the insurers who favor state-by-state experimentation
to arrive, hopefully, at a workable system of auto victim compensation reform.

William S. Mortimer, director of insurance for Norton Simon Inc., takes
the position that the only way to achieve meaningful no-fault auto insurance

Morrill asks

change on
solid concepts'
by Thomas C. Morrill,
vice president,

State Farm Mutual Automobile insurance

Co., Bloomington, ill.

JOHN KENNETH GALBRAITH may notbe either the best or worst authority to
quote to a business audience, but when he
said in 1962 that "criticism is the engine
of change," he expressed what is happen-
ing now to the business of automobile
insurance.

To be on either extremity of the auto-
mobile insurance reform movement is to
risk defeat or, worse, compromise. To be
in the middle, as my company essentially
is, is to risk abuse from all directions.

The State Farm stance has been to try
to help guide events so that change will
be based on solid concepts.

Illinois has an automobile insurance re-
form law. It will affect us all on Jan. 1,
1972. It is a good law. It holds to the
middle of the road. It puts into effect the
most important of the new concepts while
holding on to much of the old. We should
all hope that the legislature will let the
law stand as it is for a reasonable trial
period, and then change it only on the
basis of experience and informed judg-
ment.

The Illinois lawmakers have out-scored
their counterparts in other states with
such new laws in two ways: They have
not claimed that this is a "no-fault" law,
and they have not promised that it will
lower insurance rates. Illinois calls its law
"modified no-fault," which is what all
such laws so far enacted really are. And
although other states have mandated
price cuts by law, no one can mandate a
cut in claim costs, and these must ulti-
mately set the price in every case.

For those of us that have a business at
stake, the most frightening half-truth is
the use of the term "no-fault" to describe
laws that merely modify or limit some
aspects of tort law, or even, as in Illinois,
preserve loss shifting on a fault basis
from the first dollar.

IF YOU DO NOT understand all that
there is to know about "no-fault," take
comfort. You are not alone. What scares
us is that even the most determined advo-
cates of either reform or the status quo do
not seem to understand all the issues or
are unable to relate their theories to how

people actually respond to crash losses in
the everyday world. Let us examine a few
of the pieces of this elaborate "no-fault"
puzzle.

First, the motor vehicle is the greatest
producer of trauma in our society except
for war, and that qualification is in doubt.

Appalling as the numbers are when we
hear them, it has to be astonishing that so
many people are able to guide a ton or
more of metal at high speed through com-
plex traffic situations year after year
without a single mishap.

With this elemental fact in mind, we
can examine some of the issues. A consid-

erable part of the criticism of automobile
insurance has focused on the cost. Among
our policy holders, for example, the average
car owner has an injury claim to report
once every 42 years.

This may account for the playback that
we get from research interviews. These
consistently show little or no apprehen-
sion of personal injury in an automobile
crash either to be sustained or inflicted.

BUT ON THE CONTRARY, these inter-
views show an overpowering concern
about the risk of damage to their precious
vehicles, who wi]1 pay for it, who will see
to the repairs, what they will drive in the
meantime.

Yet, in common with almost all who
advocate great change in insurance
methods, Undersecretary of Transporta-
tion Charles D. Baker has said that "we

are concerned with bent people, not bent
metal." Well, those of us who are spend-
ing a good part of our working lives
trying to eliminate and mitigate human
injury and death in vehicle crashes fully
share that concern, but we will overlook
the sobering half of the truth if we do not
recognize that people are really concerned
about vehicle damage, that bent metal is
most of the cost, and that almost all of the
reform proposals are aimed exclusively at
bodily injury claims.

The two kinds of damage are han-
dled quite differently under the tradition-
al tort laws that all but a few states still

retain. If you have an injury claim, you
can go after the guilty party, if there is
one, and attempt to recover your dollar
losses: medical bills, therapy, loss of earn-
ings. If you have protected yourself
through automobile medical payments in-
surance, hospital or surgical insurance,

Continued on following page

is through adoption by Congress of standards to be administered by the states.
The statement by Mr. Morrill is an adaptation of a speech he presented to

the Executives' Club of Chicago. Mr. Mortimer's position was presented as
part of a panel on no-fault insurance at the American Management Assn.'s
insurance and employe benefits conference.

Because both men are acknowledged leaders in their fields, Business Insur-
alice believes that they well represent the opposing camps in the continuing
discussion of how to reform our auto victim compensation system.

Present system
1nhumane,'

says Mortimer
by William S. Mortimer,
director of risk management and
insurance, Norton Simon /nc.,
New York

 T IS TIME for all of us who want thepresent inefficient and inhumane tort
liability-insurance system changed to
make every possible effort to effect mean-
ingful no-fault. Those who want the status
quo, while few in number, are loud in
voice, and will spend substantial sums of
money to protect their special golden goose.
Of course this is not unexpected. Short
term self interest is always propagandized
heavily while the general public seldom is
able to mount the heavily endowed cam-
paigns of the special interest groups. If
society wants this needed change, and it
does when it is properly informed, we risk
managers are the best qualified group of
consumers available to lead the way.

I am going to speak on the subject from
the broad viewpoint of society because
I believe it is society's problem and the
solution must be one best for society.

Before going further, I wish to state that
I strongly favor a complete no-fault ap-
proach to the automobile insurance prob-
lem subject to tort action above $36,000 of
economic loss and for death, disfigurement,
etc. Here are the reasons why.

FIRST, THE tort system and its ailing
friend the automobile liability insurance
mechanism, which I guess might be called
the tort-insurance system, are so wasteful
that it is a miracle they still exist.

I want to mention a few facts from the

DOT study to point up the degree of
waste that exists in case any of you may
have forgotten them. In 1970, $6.6 billion
was spent for automobile bodily injury
premiums. Just $2.8 billion, or 42% of
that amount, was paid to claimants. Dur-
ing the same period the compensable eco-
nomic loss was $6.8 billion. So the net

payment was about 40 % of what was
needed.

This is only part of the problem. Even

the $2.8 billion was distributed in a gross-
ly unfair basis. Those who suffered the
greatest loss received the least payment.
Those with economic loss of $25,000 or
more received on average less than 5 % of
their loss. Those with serious injuries, but
with less than $25,000 loss received 46%
of their loss. The nonseriously injured

person on the other hand received 126%
of his loss. And this is the systern sorne
people are proud of. One wonders why.

There is another problem. Not only is
the system wasteful and unfair but also
untimely. The seriously injured person,
again, even when he is able to wrest any
money out of the system, receives it years
after his accident. The slightly injured
person receives more money than his eco-
nomic loss and receives it quicker.

I WANT TO generally discuss my con-
cept of what I think auto insurance
should do. First, let's face several basic
facts. One, the insurance industry is not
the risk bearer. Its function is to run the
insurance mechanism for society which is
the risk bearer. Under the present system
insurance pays for 16% of the cost of
economic loss from automobile accidents.
This brings up another point: Some of
the loudest proponents of the status quo
state that they want to continue the tort
system so that the cost of automobile losses
is borne by automobile users. If that is
really what they want, they should back a
change in the system.

I believe that automobile insurance's
prime objective should be to assume the
burden of economic loss for all persons
innocent or otherwise who suffer loss as
the result of automotive accidents. Fur-
ther it should be done as efficiently, eco-
nomically and fairly as possible.

The proliferation of plans in the early
days was a search for direction and, I
think, honestly made. The DOT study
clearly showed the tort system and the
resulting insurance system to be totally
incapable now or ever of solving the prob-
lem of efficiently indemnifying the auto-
mobile victim no matter what changes are
made. Any plan other than the one that
eliminates the tort system, if not complete-
ly, practically so, is, I feel, a deliberate
attempt to maintain all or as much as pos-
sible of the present system for personal
benefit. We need a plan that eliminates
the tort system except for the catastrophic
loss.

Even the most naive person realizes
that there is no chance of any change that
will seriously weaken the tort system
being passed in any state in this country.
The state legislatures are so heavily popu-
lated with lawyers that any legislation
that may seriously affect the legal profes-

Continued on jollowing page
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of this lS true, but even though critics back and forth, so that those who insure are going for us now in the highwai

Morrill. lean on the court data produced in the more than an average share of heavier safety arena The National Highwa
.. Department of Transportation study of vehicles with dangerous loads ( and have Traffic Safety Administration of the De-

automobile insurance, there must be some few losses to pay) will pick up some of partment of Transportation, now in its fifth
Continued from preceding page

secret surprise that only 14 % of all court the costs of those who insure more loss year, is now sufficiently financed and ex-
disability income insurance, you can col-

calendars represent automobile lawsuits, victims than loss causers If you happen pertly staffed to begm to make a differ-
lect on all of these without showing who

and that the authors of the court study to notice a resemblance between a fault ence The Insurance Institute for Highway
is at fault, and then collect the entire

made no finding that the conditions of our system and a "loss causer" system, then Safety, which m many ways can fairly be
amount all over again from a solvent

courts were the fault of the tort system you have grasped the point Is this an called the best friend and severest critic

tort-feasor or his insurer This, of course,
admission by the theorists that the world of the federal safety effort, has become a

is called in law the collateral benefits or
THE WHOLE ISSUE of general dam- is not yet ready to assume crash burdens significant force under the leadership of

ages is interesting to think about In a on a no-fault basis, Dr William Haddon Jr, who was the first
collateral source rule It means that you
can collect two, three or more times for way, these payments represent a kind of The U S. Senate Commerce committee director of the federal highway safety

the same costs, depending only on how
retribution or revenge. There is no logical has before it a bill in print form, a serious agency

many sources of recovery you can find
connection between pain or grief and dol- working draft of that committee, which Perhaps you can appreciate why some

Double recovery is expensive and waste-
lars An economic form of compensation contains provisions that also go beyond of us feel that the automobile insurance

ful
for a noneconomic detriment is a contra- anything known to date, and so extraordi- system cannot now be the only perfect

Then you may know, or your lawyer
diction But it is well-rooted in law that nary that they must be seen as revolu- process in an imperfect world We need to

will tell you, that you are entitled to be
one who suffers grievous harm through tionary, not evolutionary Remember that move vigorously toward a better system,
the neglect or carelessness of another 15 the provisions to cover out-of-pocket losses and that almost everyone in our business

paid for not only your real costs but also
for your psychic loss, otherwise known in

entitled to a magnitude of compensation of victims have a top limit in each of the supports But we have a right to be wary
the law as general damages, pain and

comparable to the magnitude of his suf- state laws so far enacted The Commerce of the untried, the professors' theories, the
fering committee draft does not

suffering in lay language or, more re-
pohtical gimmickry We need to be eau-

What must be crystal clear 15 that general tious of some of the time bombs that seem
cently "non-economic detriment" to the damage costs must come down if the price

THAT DRAFT provides that everyone
scholar

to be ticking away in new laws

of insurance lS to be reduced, and that
must buy insurance which covers 'net If this seems at all reasonable to you,

Which would you think costs insurers economic loss
every exception to statutory limitation on

This iS defmed as all med- then you may share the position that my
more money-the real losses or the psych-

general damages will cost she customer
leal and therapeutic expense, including company now asserts The strong support

ic losses? The answer is that on the aver-
money, even though lt W111 reward the

rehabilitation expense-no limit It in- of meaningful experimentation in auto-
age, and a very good rule of thumb, for seriously injured victim This is one of the

cludes all loss of earnings up to $1,000 per mobile insurance reform on a state-by-
every $1 that an insurer pays out for an hard choices that confront us.

month, but with no time limit whatsoever state basis

injury, 60¢ goes for the psychic loss and There is one final aspect of these new
on the duration of the payments-in other

only 40¢ for the money loss Pain, suffer- laws to examine-vehicle damage insur-
words, for life Thomas C Mornll, up 01 State Farm

ing, disability and disfigurement repre- The draft defines "monthly earnings" Mutual Automobile Insurance Co, Bloom-
sent human misery, and no person not so

ance Remember that this lS two-thirds of
the insurance cost for most people, that lt

as one-twelfth annual earnings, which 15 ington, Ill, also serves on the boards of
afflicted should be callous about them fair enough, but then lt extends the defi- seve? al State Farm affillates :n the fields
But dollars do not equate with these mis-

does not carry with it double recoveries,
general damages or much litigation, that

nition to say that monthly earn,ngs means of Zije and property-hability as well as in-
eries, and are a questionable element in

today's collision and comprehensive insur-
also, if the victim is unemployed, one- vestment management Educated at Central

the present process All reforms call for twelfth of what such a person would have College of Arts and Sciences and North-
more victims to receive more of their

ance coverages are already "no-fault" so reasonably earned if regularly employed, western Unlversity, Mr Mornlt was asso-
out-of-pocket losses quickly and without

far as the customer is concerned, and are and, these payments in all cases are to be ciated with Alfred M Best Co Inc from
complications If more should be spent in sold in very large amounts-aided by the increased from time to time as they pre- 1929 until 1945 when he Joined the New
this way, then it is reasonable to look on mandates of the finance companies dictably would have increased except York insurance department In 1950 he
general damages-60 % of present injury That is why we are concerned that the for the injury Remember, this is without Joined State Farm Mutual where he was
claims-as a tempting source to meet the U S Department of Transportation has let :ime limit. elected Up m 1952 and chairman W the
new dernands a contract to the National Conference of The appeal of this kind of guarantee board of State Farm Fire and Casualty Co

The present systern is criticized on the Commissioners on Uniform Laws to draft must be balanced against the cost Life- in 1970 He served two terms as chairman
ground that there is too much friction in a no-fault law to serve, apparently, as a time benefits would put the cost of first- of the board of governors of the Insurance
the settlement of injury claims, that the "model" for the states party injury insurance far beyond any- Institute for Highway Safety and ts now
system foments litigation and the courts It is proposed to require insurers on a thing we have known thus far serving on the National Highway Safety

are clogged with automobile suits Some formula basis to pass large sums of money Fortunately indeed, some good things Advisory Committee

for every $100 spent under the present first party insurance or by society through right Real no-fault will lend itself to

Mortimer... plan I want to particularly mention this u elfare, Medicaid or Social Security wide scale marketing on a group basis

figure because the opponents of no-fault • Plaintiffs' lawyers say that it re- and the NAII does not have a very large
will use it and because lt lS totally mcor- duces the rights of innocent accident vic- volume of the present group insurance in
reet tiins to get full payment for their injuries, force

Conhnued from precedmg page The $257 dollar figure intngued me pain and suffering, disfigurement, etc No-fault may well open the door to

mon or any part of it has no chance of enough so that I tried to figure how 11 was The fact The pain and suffering argu- make lt easy for the large life insurance
passage notwithstanding its benefit to so- determined I got reasonably close by us- ment is also called the Jack pot theory companies to get into the no-fault auto-
ciety There are many lawyers who realize ing the same figure I mentioned previous- The chance for the big dollar recovery, a mobile insurance which would be prunar-
the need for a change m the tort system as ly I took the 1970 premium times 257 lot for a little concept. A small minority of ily the first party coverage they now
far as automobile accidents are concerned and got $16 9 billion I then, as a check, the legal profession realize the waste and write in group plans
However, they are still a minority divided 42 %, the percent of payments to unfairness of the tort-insurance system The plans strongly favored by both the

It is naive to argue that there is a claimants, into 6.8 billion, the estimated and hint that a substantial change lS need- the NAII and the American National In-
·hoice between federal legislation and economic less for 1970, and got 16 1 billion ed These lawyers are usually found in gov- surance Alliance are really dual protec-
egislation in"the state capitols The only It would appear that this $257 lS based on ernment, industry and in universibps, but tion plans which are nothing more than
ihoice is between federal no-fault legisla- continuing all the waste and mefficiencies a few law firms doing extensive tort work plans requiring the purchase of both ha-
tion or maintenance of the present negli- of the present system in the new plan. By recognize that change is a must bility and first-party insurance

gence system, the system which the De- eliminating this waste, the cost of msur- The Insurance industry iS somewhat Concluding that there lS short sighted

partment of Transportation's $2 million ance to cover all economic loss would be fragmented The AIA favors the no-fault economic self interest on the part of some
study so painstakingly criticized approximately $8 billion or a 21% in- concept probably because lt sees that segment of the insurance industry, I still

"The third means being used by the crease over the present premium cost change is needed and because 11 under- believe the major factor in their rear
opponents of no-fault to confuse the issue Now that I have discussed the problems stands that the industry cannot continue guard deliberate attempts to block mean-
is to talk about costs It seems that any- of the present system, the goals for change to successfully insure the tort system and ingful change lS done due to fear of feder-
body can get any figures he wants, the and the strategy and tactics of the opposi- effectively serve society al regulation

result only depending on what he wishes tion to change, I would like to discuss the
to prove Most figures used attempt to reasons for their opposition, some obvious THE OTHER two major insurance asso-

show the effect on individual auto policies and others less so First, the trial iawyers ciations, however, along with the trial Wilham S Mortimer, director of nsk

costs This is entirely the wrong approach What is their argument favoring the con- lawyers, are leading the fight to stop management and insurance for Norton
The significant figure lS what lS the cost tinuation of their own private gold mine? no-fault by every means possible They Simon Inc, New York, received a bach-
to society as a whole As I mentioned, • Plaintiffs' lawyers say that the no- are promoting so called no-fault plans elors degree in business admanistratton
only 42 % of the $6 6 billion in automobile fault concept menaces fundamental rights whiDh really are not no-fault The Illinois from Butter Umversity He has since Te-
premium was paid in benefits Even that The fact: The fundamental rights are plan has the full backing of these two as- ceived a dengnatzon as a Chartered Prop-
was paid unfairly so that only 16% was primarily illusory as indicated by the re- sociations as their candidate for the real erty and Casualty Underwriter and a Risk
actually paid to cover economic loss The duced actual recoveries of the seriously solution to the tort-insurance system All Management Certdicate Pnor to joining
difference of 26% or $1 7 billion was over- injured. it really is, is a combination of liability and
paid to claimants with little or no eco-

Norton Simon in 1961, Mr. Mortimer was
. Plaintiffs' lawyers say that the tort first-party insurance with a provision to

nomic loss The next result lS that society, system acts as a detriment to careless limit pain and suffermg recoveries as a
associated with Douglas Aircraft Co, Alex-
ander & Alexander,Insurance Audit

this means you and I, had to assume $5 7 driving percentage of economic loss.
billion in economic loss that was not The fact· The tort-insurance system is

and Inspection Co, the Department of the
What are their reasons for opposing Army and the Off,ce of Naval Matenal

reimbursed by the existing automobile bi of little or no use as a deterrent The no-faule The voiced reasons are pretty
insurance system

A past nattonal president of the American
irresponsibles who cause most of the much the same as the trial lawyers.

There were some amazing figures losses are likewise irresponsible about
Society of Insurance Management, MrWhat other reason might they have"

presented recently at the Senate Com- purchasing insurance. The National Assn of Independent Insur-
Mortimer continues to be active in the

merce committee hearing from the insur- • Plaintiffs' lawyers say that the care- ers now writes more than 55 % of all socety as well as the insurance division
ance associations One which was particu- less driver receives reimbursement for his automobile insurance Their share goes up plannzng council of the American Manage-
larly interesting was the statement that expenses along with the innocent victims each year Do they believe they will lose ment Assn and the advlsorv commtttee for
the bodily injury coverage provided under The fact· The negligent driver is reim- part of their share of the market if real the nsk management program of the Insur-
the Magnuson-Hart plan would cost $257 bursed now to some extent either through no-fault comes into being9 They could be ance Institute of Amenca



me mind Guess.
He always stands in the way of progress.
You want to Improve operations. But the data your

insurance company gives you is too general.
You can't see the problem areas. And end up

making decisions on a hit-or-miss basis.
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Cristy Award winner

2

Getting the Associate in Risk Management Diploma was a tnree-
year proiect for Thomas R. Frank but it paid off when he received
the Cristy Award for the highest average grade in tHe six required
examinations. Mr. Frank has been insurance manager, legal de-
partment, at Allied Van Lines Inc., Chicago, since 1969. Prior -0
that he was corporate insurance administrator for the Chicago
Tribune. One of his biggest programs at Allied, he told Business
/nsurance, has been institution of a blanket workmen's compensa-
tion plan to cover all 800 Allied agents starting Jan. 1,1972. Mr.
Frank is a member of the finance committee of the American
Society of Insurance Management, which makes the Cristy Award,
and a director of the Chlcago chapter.

Total Service

Wemighteven
tell you you've
gottoomuch
msurance

Our Total Service Concept goes far beyond selling insur-
ance. We provide continuing analysis of your operations,
loss-prevention engineering services to keep you operating,
and constant research to keep you abreast of changing
legal, social and environmental conditions.

We know your needs keep changing, so our specialists
will tailor and re-structure your insurance programme to
keep pace with those needs. We can tell you how, when,

1 and when not to buy insurance. And if your operation is
international, our International Department is in constant
touch with markets in over 20 countries.

We're geared to handle any problem in risk control or
assessment you can give us. And we'll probably surprise
you with some of our solutions, because we're proud of

, the way our creative attack on clients' problems saves
our clients money.

We challenge you to challenge us. And we'd like to tell
you more about Total Service.

TOMENSON, SAUNDERS/INSURANCE
GROWING WITH CANADA-INTERNATIONALLY

401 Bay St., Toronto 102, Ontario. Telephone (416) 366-8171
Offices across Canada. Correspondents throughout the World.

-31 v=- london line
US. broker tells British insurers of

growing importance of loss control
LONDON-The first American

broker ever to address the Insur-
ance Institute of London is Wil-

liam F. Souder, chairman, Marsh
& MoLennan Inc., Chicago.

He told British members of the

Institute. "Loss prevention, long
recognized as an essential ele-
ment of any sound risk manage-
ment program, has assumed even
more importance today. The
modern insurance buyer recog-
nizes that risk costs can only be
realis.ically reduced through the
control and elimination of losses.
But when losses do occur, it is

recognized that prompt and equi-
table ,settlement is an extremely
important element of any risk
management program."

Dealing with changes in corpo-
rate insurarice over the years, he
said: 'The requirements of cor-
porate clients have had a marked
effect on the administration of
risk management programs, and
the persons responsible for such
programs are for che most part
professionals.

"THIS NEW BREED of insur-

ance tuyers has the intelligence
and knowledge to recognize that
insurance underwriters cannot be
expected to solve all the prob-
lems, nor to absorb all the risks
inherent in today's industrial and
commerical activities. They rec-
ognize that risk sharing can only
be achieved on an quitable ba-
sis, and the indiscriminate trans-
fer of risk to insurance under-

writers is, in the long run, self
defeating.

"It is within this climate that
the American broker feels the

real challenge today is to refine
and expand the professionalism
of his staff and to offer those
improved techniques throughout
the rest of the world."

Applying computer sciences to
risk management was reviewed
by Mr. Souder, who quoted this
example:

"A m jst interesting challenge
was posed by one of our major
clients, an airline. The line had
received two alternative propos-
als for renewal of their coverage
which appeared on the surface to
be equal. Both involv€d elements
of self-insurance and restrospec-
tive rating so that the final result
could only be determined after
the fact.

"Using a computer-based sim-
ulation cf a credible number of
realistic Loss pattern possibilities,
we were able to demonstrate that

letters
Continued from page 12
tion, and the annual subscription
cost.

Eugene Dougherty
Indianapolis, Ind.

Editor's note: You've come to

the right place. For only $10 a
year you can have a magazine
every other Monday thar contains
material helpful to insurance buy-
ers, even to providing data on
"protection, and the la=k of it,
a#orded under various property
and casualty insurance policies."
A current issue of Bustness In-
surance is on its way under sep-
arate cover. Try it. You'll like it.

one plan would be significantly
superior to the other for a large
percentage of the time."

Since then the same type of
analytical technique had been
used to develop solutions to other
comparable problems, he ex-
plained.

:

AMERICAN Airlines is suing
underwriters at Lloyd's over the
loss of two Coronado aircraft,
worth $5.5 million, which were
destroyed by Israeli raiders at
Beirut Airport three years ago.

The claim is being contested in
the British courts by Lloyd's syn-
dicates and by insurance compa-
nies that were also involved in

the risk-cover contracts.
Interest in the case lies in the

stries meaning of a war risks
clause that was involved in the

cover, and High Court Justice
Alan Mocatta will be asked to
settle whether the insurers are
liable.

The case arises from the inci-

dent when Israeli helicopters
flew in from the sea and landed
soldiers who blew up 13 aircraft
at Beirut Airport on Dec. 28,
1968. They included three be-
longing to Lebanese International
Airways, which has now gone in-
solvent, so American Airlines is
suing over the two Coronados in
which they have a $5.5 million
interest. A Beirut bank is suing
insurers over a third Coronado.

JUSTICE Mocatta may have to
decide the tricky point in law
whether the incident was pro-
voked or not. The insurers sug-
gest that the damage was done
by members of the Israel armed
forces on Israeli government or-
ders, in retaliation for damage
done by Arabs to an Israeli air-
craft at Athens airport only two

always wanted to
know about
spnidders

*BUT WERE AFRAID TO ASK

days previously.
But American Airlines' attor-

neys claim that it is nonsense for
them to suffer loss on this ac-

count since there was open con-
flict between Israel and Arab

•countries, and it would be idiotie
to suggest that the airline itself
provoked the guerrillas to attack.

Technical points on the word-
ing of the underwriters' slip in
this particular transaction are
also to be heard in the court

action, as well as the general
issue over liability for so called
"unprovoked incidents" in the
Middle East trouble zones.

Michael J. Mustill, counselor
for American Airlines, will em-
phasize that a provocati6n clause
should apply only as an exclu-
sion to the policy if the insured
brings ·his own misfortune on
himself, and not if it arises
through factors outside his con-
trol.

***

GAMING BOSS Istivan Raffay
was burned to death in Birming-
ham, England, when he tried to
collect $150,000 through fraud on
an insurance company.

He planned to set fire to a
loss-making country club and
"strip joint" so that he could
trick the insurers out 6f the poli-
cy money by arson. After the
premises had been soaked in gas-
oline he tried to ignite the club
with copies of the local newspa-
per which he lit like a homemade
torch.

The club "went up like a
bomb, and he went up with it,"
according to lawyers at the dis-
trict court, when two accomplices
who survived the blast were
j ailed for five years for plotting
the swindle with Mr. Raffay. •

Ournew,32-pageSPRINKLER
SYSTEM GUIDE lays it all
out. Building codes... in-
surance considerations...

fire protection costs... and
much more we can't tell

here. Dozens of explicit illus-
trations. It's free. Send for it
. . . before you get burned!

z Ov./5.\

4 t

811<19
THE VIKING CORPORATION
28 N. INDUSTRIAL FKRK ROAD
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i bn*essinsnrance :
1 PRODUCT LIABILITY WORKSHOP 

Please enroll me for the Business Insurance PRODUCT LIABILITY
 WORKSHOP to be held Monday, January 17, and Tuesday, January YOU SAVE $25 IF YOUR 1
1 18, 1972, in Chicago. My registration fee of $135 is reduced to only FEE IS PAID BY DEC. 30! 1

1 $110 if yol receive payment by December 30. If my plans change Your Cost 1
if Paid Cost Atter , and I can't attend, I will get a complete refund if I notify Business By Dec. 30 Dec. 30

, Insurance oy January 3. First Enrollment $110 -$135 
0 Payment Enclosed 0 Bill my company Second Enrollment I

1 Name
From Same Company 100 125

Fee includes participation in a 1 sessions; m
1 Title one dinner, breakfast, lunch, cocktail social I

and coffee breaks; plus a detailed workbook 1 Company of the meetings. Accommodations at Regency
Hyatt House ere not included in the fee, and 1 Address should be arranged separately. lotet infor- .

I City State Zip
mation will be sent automatically with regis-

tration acknowledgment. There is a $25 , Note: There is a $10 savings for additional ragistrarrts from the same company. Please service charge for cancellations received
 make checks payable to Prodict Liability Workshop, cA Business Insurance, 740 Rush St., between January 4 and January 12. 1

Chicago 606111 1

Coccia,Corboy wi// give
plaintiff, defense views

CHICAGO-Participants in the
Business Insurance Product Lia-

bility Workshop will learn first-
hand about trends in product lia-
bility law from two of the nation's
top trial lawyers.

Appearing on the workshop
program at the Regency Hyatt
House here Jan. 17 and 18 will be

Michel A. Coccia, chairman of
the product liability committee of
the Defense Research Institute,
and Philip H. Corboy, a member
of the board of governors of the
American Trial Lawyers Assn.
Mr. Coccia and Mr. Corboy, rec-
ognized as being among the top
defense and plaintiffs' lawyers in
the country, will discuss with

workshop registrants the methods

Bis
little

red book
isullo

good numbers
Our new 1972 Red Book gives you afast lirk-up with all GAB services-
24 hours a day-every day of the year. Check the most convenient
number in GAB's convenient Pocket Directory. Hundreds of them, in all
50 States, District of Columbia and Puerto Rico-plus a run-down
of the many GAB services that can make your life much, much easier.

Pocket a copy foryourself. Our newest Red Book makes us easier
to use than ever.

GAB
Gentlemen: Please send me

General Adjustment Bureau, Inc.
123 William Street, New York, N.Y. 10038
Nearly 700 offices coast to coast.

Name

Title

Firm

Street

City or Town

State

free copies of your new 1972 Redbook.

7ip

they use in trying product liability
cases.

Out of the discussion will come

clear ideas of what the corporate
risk manager and other corporate
officials can do to prevent product
liability claims and how they can
cooperate in defending against
product liability suits that may be
lodged against their firms. Mr.
Coccia, a member of the Chicago
law firm of Baker & McKenzie,
will review ways of defending
clients; Mr. Corboy, a promiment

Chicago plaintiffs' lawyer, will
tell how he approaches product
liability claims.

FACULTY MEMBERS who

will join Mr. Coccia and Mr. Cor-
boy include Garrett Redmond, vp,
Fireman's Fund American Insur-

ance Cos.; Robert B. Johnson, vp,
Continental Casualty Co.; Donal
Breting, vp, Underwriters' Labor-
atories; Lynn Sutcliffe, counsel,
U.S. Senate Commerce committee,
and Reuben Robertson III, a Na-
der's Raider and consultant to the

Center for the Study of Responsive
Law.

Four risk managers forming a
panel to discuss ways in which
they control product liability are

Edward D. Hansen, Trans Union
Corp.; Norman Hoffman, National
Industries Corp.; Donald Stehr,
Jos. Schlitz Brewing Co., and
William J. Gibbons Jr., Standard
Kollsman Industries Inc.

From the discussion sessions,

Toll-free number

set for workshop
CHICAGO-Enrollments for

the Product Liability Workshop

may be made by phoning 800-
243-6000 toll-free from any-
where in the U.S. Connecticut

registrants should call 1-800-
942-0655. A Listfax operator

will take all necessary infor-
mation and your enrollment
will be confirmed promptly by
Business Insurance.

workshop participants will get an
overview of the product liability
field including viewpoints of con-
sumerists, government officials,
independent testing laboratories,
underwriters of product liability
and product withdrawal expense
insurance, and corporate risk
managers who quarterback the
product quality control team.

MORE THAN 100 persons have
already registered for the Busi-
ness Insurance Product Liability
Workshop. To enable as many as
possible to register, the early reg-
istration period has been extended
to Thursday, Dec. 30. Any regis-
tration postmarked on or before
that date will qualify for the re-
duced tuition charge of $110 for
the first registrant from a corn-
pany and $100 for each additional
registrant from the same com-
pany. After Dec. 30 the tuition
fees will be $135 and $125 respee-
tively.

Tuition covers participation in'
all sessions, one dinner, breakfast,
lunch, get-acquainted social peri-
od, coffee and a detailed work-
book featuring selected articles on
product liability from Business
Insurance.

Workshop participants may en-
roll by mailing the coupon on
this page. Those who want to take
advantage of the early registra-
tion discount should call, before
Dec. 30, the Listfax number listed
in the box on this page. It enables
registrants to call toll-free to ob-
tain their reservations. m



COPSI members told to use their

-eight to change Tax Reform Act
PASADENA, Cal.-At the an-

nual conference of the Council of

Profit Sharing Industries here
Rep. Spark M. Matsunaga (D.-
Ha.) said that he has always
been opposed to the Tax Reform
Act of 1969 because it discontin-

ued the capital gains treatment
for lurnp-surn distributions frorn
deferred payment plans.

"In fact, I felt so strongly
about this that I attempted, in
June, 1969, to obtain a modified
closed rule SO that a floor

amendment could be offered to
what became the Tax Reform

Act of 1969, to continue capital

gains treatment of lump-sum dis-
tributions," he said.

Rep. Matsunaga introduced

H.R. 7893 in April, 1971, to re-
store pre-1969 capital gains

treatment for lump-sum distribu-
tions from pension, profit-sharing
and stock bonus plans. One of the
Congressman's aides told Busi-
ness Insurance it is in the ways
and means committee awaiting
reports from "appropriate execu-
tive agencies."

"I BELIEVE that events which
followed the enactment of the

Tax Reform Act of 1969 have

proven the correctness of my po-
sition and yours," he told COPSI
members; "through sad experi-
ence the government has learned:

• "That the necessity of iden-

tifying separately that portion of
the lump-sum distribution attrib-
utable to employer contributions

for plan years after 1969 is by no
means free of difficulty.

• "That the problem becomes
even more complex when the or-
dinary income portion of the
lump-sum distribution must be
subjected to the seven-year aver-

aging rule.
• "That because the ordinary

income treatment applies only to
employer contributions for bene-
fits accrued for plan years after
1969, it will be many years be-
fore the new provision can have
an appreciable effect.

• "That because the 1969 Tax

Reform Act increased the alter-

native rate at which capital gains
may be taxed and included the

capital gains deduction as a pref-
erence item for purposes of the
minimum tax, the complex tax-

ing method of lump-sum distri-
butions provided in that Act may
be ' somewhat futile in the ordi-

nary case. Thus, the relatively
simple capital gains treatment
would likely produce virtually as
much tax as the very complex
present arrangement and with
infinitely less difficulty and with
demonstrably greater equity."

REP. MATSUNAGA said that

a spokesman for the Treasury
department told him that the
complicated procedure under the
new regulations boosts employes'
other income into higher tax
brackets and generally results in
a higher tax than the basic sev-
en-year averaging proposal but

that the result is a tax that pro-

vides less revenue than capital
gains treatment under the new
rates.

The Congressman urged mem-
bers of profit-sharing industries
to "launch a widespread cam-
paign of lobbying and letter
writing" because "while there
are many members of Congress
who believe in the social merits

of the deferred profit-sharing
plan, there. are even more who
know little or nothing about its
benefits to society.

"Collectively you outnumber
all of us in Congress," he chided
COPSI members; "you certainly
should have no difficulty in con-

vincing at least a majority." I

Po/ice group exec says
no more cover offerings

WASHINGTON-The Interna-

tional Assn. of Chiefs of Police is

easing out of the insurance spon-
sorship business, according to its
executive director, Quinn Tamm.

Statements by Mr. Tamm were
in conflict with those of other

IACP sources, who said the or-
ganization is looking for a way to
offer its members insurance cov-

erage that includes liability and
expenses stemming from suits

charging police officers with
rights violations.

"Now that the program is es-
tablished, there's a question as to
whether we want to continue

sponsoring it," Mr. Tamm said of
the police professional liability
insurance program that IACP has
promoted to member5 since 1967.

"We were just instrumental in
getting it started," he added.

THE PROGRAM, handled by

James Jackson & Associates, Sil-
ver Spring, Md., and underwrit-
ten by American Home Insur-

ance Co., New York, does not
include coverage of civil rights or
Constitutional rights violation al-
legations. American Home doesn't
write such coverage in line with
New York state regulations
against it.

Your next

insurance manager
is probably reading
business insurance

right now
He may be an employe benefits, risk or insurance man-
ager, treasurer or director of personnel. So, if you are
looking to fill that important position of responsibility in
your organization why not run a display Career Opportu-
nities ad in the publication that reaches more such spe-

cialists than any other. Let us help you with your execu.
tive search. This ad costs only $162.00.

business insurance
740 Rush St., Chicago, 111. 60611

. . . reaching 35,000 plus specialists, including in-depth
penetration in the 14,000 leading U.S. corporations.

It was stated by a legal source
familiar with IACP's sponsorship
of insurance that the organiza-
tion is considering offering mem-
bers added coverage for rights

charges, through another broker
and underwriter, despite "prob-
lerns over whether Jackson has an

exclusive contract that can hold

up." Some IACP members have
been pressing for a program with

rights violation coverage (Busi-
ness Insurance, Oct. 11.)

business insurance, December 20, 1971/27

United Artists suing
Lloyd's on tv series

LOS ANGELES-United Art-

ists Corp. is suing underwriters
at Lloyd's of London and a num-
ber of independent insurance

firms for $297,165 in Los Angeles
superior court over an alleged
breach of insurance contract in-

volving the now defunct Sea
Hunt television series.

According to one of United

Artists' staff attorneys, the policy
involved protected UA against
charges of "infringement of

copyright, plagiarism, piracy or
infringement of property rights,
invasion of the rights of privacy
or libel, slander or defamation."

The policy, said the attorney,
was purchased in 1957 by Ziv
Television Programs Inc. He said
that United Artists succeeded to

the policy by reason of corporate
mergers.

THE SOURCE OF the dispute

is a 1959 suit filed against Ziv by
Frank Donahue, William Webb
and Richard Boss, who owned a
television production entitled

Underwater Legion, and who
claimed that Sea Hunt was based

on their property. Ziv at that
time requested Lloyd's assume
responsibility for defense, but
Lloyd's refused. Ziv lost the first
trial for $250,000.

In a second trial the plaintiff,
now part of United Artists, lost a

judgment of $200,000 with court
costs of $2,961. In addition it cost
UA $62,698 for its own attorney

fees plus interest of $34,466 lost
on the total amount.

"Lloyd's accepted a huge pre-
mium to write us plagiarism in-
surance in 1957," said the United
Artists attorney, "and the policy
was in full force and effect at the

time of the acts complained of by
the Underwater Legion people.
Lloyd's was bound to defend us
and has consistently refused.
That's why we are suing them."

"Our position is that this case

was not plagiarism but breach of
contract," said an attorney at the
firm of Mendes & Mount in New

York, which is involved with
Lloyd's defense.

"BOSS, DONAHUE and Webb
submitted their program to Ivan
Tors at Ziv with the understand-

ing that if Ziv used it they'd pay
for it," continued the Lloyd's at-
torney. "They used it and didn't
pay for it. Our position is based
on breach of contract; it may not
have been an express contract,
but it was certainly implied by
the understanding between Ziv
and Messrs. Boss, Donahue and
Webb. Neither an implied nor an

express contract is covered by
Lloyd's policy.

"Furthermore," he said, "dur-
ing the course of the court hear-

ing the understanding between
the plaintiffs and Ziv was called
a contract, and the suit was tried
as breach of contract-so how it

can be plagiarism I don't know."

6jt 4

arine coverage
eail -be trielky You just don't order it out of the
rate book. Coverage recommendations, to be practical, always
required wide experience, and today they must also be
imaginative. As a leading marine underwriter we specialize in
helping to solve the increasingly complex marine problems of
your multinational clients. So when you need a quick answer
right on target, contact us.

TALBOT, BIRD & CO.,INC.
Marine Underwriters and Managers

156 WILLIAM STREET, NEW YORK, N.Y. 10038

A Subsidiary of ( Corporation
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Attention Risk Managers, Quality Control Directors, Corporate Finance
Officers: In just 11/2 days you can brief yourself thoroughly on one of the most

explosive problems facing business today...by participating in the

business insurance

PRODUCT LIABILITY
WORKSHOP Regency Hyatt House · Chicago

January 17-18, 1972

This is an unusual 11/2 day course designed
to .protect you against the rising tide of
product claims from product defects, im-
proper service or misrepresentation in adver-
tising and labeling. It involves-in only one
night and one day-eight hours of intensive
instruction by an outstanding faculty of ex-
perts. They range from testing laboratory
authorities and product withdrawal analysts
to one of the nation's most prominent plain-
tiffs' lawyers. In the workshop's total-involve-
ment sessions, you'll personally analyze and
zero in on effective utilization of each critical

component of the management quality con-
trol team. In short, this is an opportunity for
you to absorb in a short time a massive
amount of valuable hformation dea ing with
one of the biggest business problems of the
'7Os! Many Business Insurance readers have
already said they wish to participate in the
workshop, so enrollrrents must be accepted
on a first-come, first-served basis. Dcn't wait.
. . . Mail the registration form today, or
telephone your enrollment toll-free from any-
where in the U.S. Anj remember-you save
$25 if your tuition is paid by December 30!

Here is what your workshop program includes:
• CONSUMERISTS' VIEW

Reuben Robertson 111, a captain of Nader's Raiders and consultan-,
Center for the Study of Responsive Law.

• GOVERNMENT VIEW

Lynn Sutcliffe, counsel, U.S. Senate Commerce Committee.

• PRIVATE TESTERS' VIEW

Donal Breting, Vice President, Underwriters' Laboratories.

0 PRODUCT LIABILITY INSURANCE

Robert B. Johnson, Vice President, Continental Casualty Co.

• PRODUCT WITHDRAWAL INSURANCE

Garrett Redmond, Vice President, Fireman's Fund American Insuraice Cos.

• PLAINTIFFS' LAWYER

Philip H. Corboy, American Trial Lawyers' Association, and President-elect,
Chicago Bar Association.

• DEFENSE LAWYER

Michel Coccia, chairman, Product Liability Committee, Defense Research Institute

• RISK MANAGERS PANEL

Edward D. Hansen, Risk Manager and Attorney, Trans Union Corp.
Norman Hoffman, Corporate Insurance Director, National Industries Corp.
Donald Stehr, Director of Insurance and Employe Benefits, Jos. Sch'itz Brewing Co
William J. Gibbons Jr., Director of Insurance, Standard Kollsman Irdustries Inc.

The Product Liability Workshop will be held at the new Regency Hyatt House,
less than five minutes from Chicago's O'Hare airport. The hotel has reserved
for the workshop a block of modern rooms at attractive rates. Registration
forthe workshop startsat 3 p.m., Jan. 17, followed by a get-acquainted period
at 5 P.m., dinner at 6 p.m., and opening-evening work sessions at 7:30 p.m. 11=1331/1 .
Because of the intensive nature of the course, on the following day registrants
will be kept busy until the workshop adjourns promptly at 4 p.m. Regency Hyatt Hoise

To enroll, use the coupon below or

phone 800-243-6000 toil-free
from anywhere in the U.S. Connecticut registrants should call 1-800-942-0655. A Listfax operator will

take all necessary information and your enrollment will beconfirmed immediately by Business Insurance.

 business insurance
1 1

i PRODUCT LIABILITY WORKSHOP E
, Please enroll me for the Business Insurance PRODUCT LIABILITY

WORKSHOP to be held Monday, January 17, and Tuesday, January YOU SAVE $25 IF YOUR li
1 18, 1972, in Chicago. My registration fee of $135 is reduced to only FEE IS PAID BY DEC. 30! 1
1 $110 if you receive payment by December 30. If my plans change Your Cost 

if Paid Cost After
I and l can't attend, I will get a complete refund if I notify Business By Dec. 30 Dec. 30

 Insurance by January 3. First Enrollment $110 $135 1
0 Payment Enclosed 0 Bill my company Second Enro Iment 1

1 Name From Same Company 100 125 ,
Fee includes participation in all sessions;

1 Title one dinner, treakfast, lunch, cocktail social 1
and coffee breaks; plus a detailed workbook 1 Company of the meetings. Accommodations :t Regency
Hyatt House 2 re not included in the fee, and 1 Address
should be ar·anged separately. Hotel infor-
mation will be sent automatically with regis- 1I City State Zip
tration ackncwledgment. There is a .$25 ,I Note: There is a $10 savings for additional registrants from the same company. Please service charge for cancellations received

 make checks payable to Product Liat,lity Workshop, c/o Business Insurance, 740 Rush St., between January 4 and January 12. 1
Chicago 60611.
1 1

Presents pointers on
phony no-fault plans

LAS VEGAS-Auto repara-

tions reform plans that decep-
tively use the no-fault label sow
confusion and misunderstanding
among the public and threaten to
be counter-productive to true re-
form efforts, a Nevada seminar
on auto accident compensation
systems was told here.

Melvin L. Stark, vp for gov-
ernmental affairs of the Ameri-

can Insurance Assn., told the
seminar that the insurance in-

dustry must establish an auto ac-
cident reparations reform dia-
logue that offers clarity and edu-
cation to the public. He charged
that "some sophisticated persons
and organizations" are using
"evasion and artfulness" in their

discussions of no-fault "to frus-

trate the goals of genuine repara-
tions reform."

Accuracy of understanding of
the no-fault dialogue, Mr. Stark
said, will be achieved only when
the public understands that the
term applies to the "abolition, re-
strietion or modification of the

common law remedy which al-
lows the maintenance of a tort

action for the recovery of general
or intangible damages."

Any plan that falls short of the
excision in whole or in part of
the tort liability remedy merely
masquerades as no-fault reform,

he said. He offered some guide-
lines for the detection of what he

called "pseudo-reform" plans,
plans that he said offer:

• The overlay or addition of

first-party benefits only, whether
medical or loss of earnings or a
combination of both.

• First-party benefits on a
voluntary basis, but with liability
insurance compulsory, and no re-
striction of the tort remedy.

• Retention of the tort reme-

dy from the first dollar of eco-
nomic loss.

• Proposals, enlarging the area
of recovery under the existing tort
system, such as comparative neg-
ligence laws, direct action reme-

dies against the insurer, abolition
of guest statutes, removal of gov-

ernmental and eleemosynary im-
munity, and similar measures in
the absence of tort restrictions.

• Procedural sto p-g aps such
as enforced arbitration, limita-
tions on contingent fees, modera-
tion of litigation discovery pro-
ceedings, and the like, in the ab-
sence of tort restrictions.

"Whatever our role," Mr. Stark
said, "members of the insurance
cornmunity above all others, have
an urgent obligation to speak
fairly and accurately on the topic
of auto accident reparations re-
form. Not only must our dialogue

seek clarity and education for all,
but our actions in the furnishing
of services and protection to the
public demand fairness and

frankness. Failing that, we may be
damaged by a 'boomerang' phe-
nomenon inherent in an issue of

this character so replete with vo-
latility and social significance." •

Foul golf ball will cost
Montreal $32,956

MONTREAL-A superior court
j udge here has ordered the city
of Montreal to pay $32,956 dam-
age to a motorist whose left eye
was irreparably injured when a
golf ball struck him as he drove
past a municipal golf course.

In the judgment that favored
Lucien Menard, a 53-year-old
Montreal Catholic School Com-

mission employe, Justice Marcel
Nichols ruled that the city neg-

lected to carry out its duty to
provide safety for users of a
public highway.

Montreal, according to earlier
published reports, has a multi-
million dollar third-party liabili-
ty insurance policy with Lloyd's
of London, although it was not
immediately known whether the
coverage would respond in this
particular case.

THE ACCIDENT occuredin

July, 1969, while Mr. Menard was
driving on a highway adj acent to

the golf course. In his opinion,
Justice Nichols pointed out that
during the previous five years
there were 12 claims against the
city for damages caused by balls
driven out of bounds by players
on the city-owned course. One of
the earlier claimants, in fact, was
a motorcycle policeman who was
struck on the jaw by a ball as he
passed the course in 1968.

"The danger thus existed to
the knowledge of the defendant,
and yet it was not until the end
of 1969 that the course manager,
on his own initiative, undertook
the construction of certain sand

traps which obliged players to
play their balls towards the inner
part of the course," Justice Ni-
chols said.

"Whoever undertakes to build

a golf course in the heart of a
city, near main arteries and other

roads, must set up the fairways

in such a way as to avoid creat-
ing undue danger," he added.

The damages included $30,000
for the disability suffered by the
victim's loss of the eye and re-
sultant loss of enj oyment of life.
Various amounts for medical and

hospital expenses made up the
balance.

Air crash

negligence
suits brought

NEW HAVEN-N egligence
suits have been filed in U.S. dis-

trict court here against Allegheny
Airlines by the estate of two vic-
tims of the June 7 air crash near

Tweed-New Haven airport that
killed 28 persons. Allegheny's pri-
mary liability insurance is writ-
ten by U.S. Aviation Insurance
Group.

The suits are the first to have

been filed in connection with the

mishap.
The estate of Michael Perry,

Gales Ferry, Conn., is seeking
$675,000 damages and $225,000
punitive damages. The estate of
Ernest F. Kerber, Waterford,
Conn., wants $450,000 damages,
$150,000 punitive damages.

It is charged that careful land-
ing procedures were not followed
when the Corvair 580 twin-en-

gine propjet was attempting to
land. The plan hit three beach
houses and then crashed into a

swamp on the East Haven side of
the airport, exploding into flames.

There were three survivors, in-
cluding the co-pilot and two pas-
sengers. •
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Preventing abuse of overseas health cover plans
By SPENCER RUSSELL

vice president, group sales
American Life Insurance Co.

NEW YORK-U.S. insurance

companies are rarely presented
with the opportunity of creating
local practice in the health insur-
ance industry, but sometimes the
international insurer does enjoy
such a privilege. At home, by the
time the full impact and possible
harmful effects of certain trends

are recognized, they are already
firmly established practices-but,
having once experienced this, it
should be possible to recognize
and resist such tendencies

abroad. Therefore, the opportuni-
ty of bringing insurance to other
countries also includes the re-

sponsibility of bringing control
and rationale in the administra-

tion of the programs.
In this respect, steps must be

taken to curb abuse of group
health programs in many areas
of the world if domestic and for-

eign companies are to continue
offering them at rates the popu-
lace can afford. A much higher
degree of cooperation among the
parties involved Inust be

achieved. Unfortunately, in cer-
tain areas, it is becoming more
common to use a group health pol-
icy or certificate as a license to
make excessive charges. In the U.S.

we are used to a highly sophisti-
cated form of abuse, whereas in
other areas greed often manifests
itseili without ingenuity in the
simple form of relating charges
dire(-:Ar to +he maximum benefit
shown i in tha insurance policy or
certificate. Some establishments

have not set charges and find it
more profitable and easier to base
their fees according to the ability
of the individual to pay.

Local medical associations, pol-
icyholders, hospitals and claim-
ants must work with the carriers

toward preservation of the "rea-
sonable and customary" approach
to covered charges. Generally,
when contacted individually, the
parties involved indicate a genu-
ine willingness to help curb
abuses. Constant reminders, how-
ever, are necessary as is a con-
tinuing educational program.

IN MANY overseas areas, doc-
tors own or operate private elin-
ics with a limited number of pri-
vate, semi-private and ward ac-
commodations available. Given

the opportunity, the doctor may
keep the patient overnight ( or
for several nights, if roonns are
available) for a condition that
(in the absence of group insur-
ance) would not normally re-
quire confinement. A recent claim
illustrates the problem dramati-
cally. A one-year old child suffer-
ed a fracture which would ordi-

narily be taken care of on an
out-patient basis. The doctor, in
this case, hospitalized the child
for 30 days in his clinic. Total
charges by the clinic amounted to
five times that which the condi-
tion would have called for in the
absence of insurance.

In another instance, two chil-
dren were flown to the U.S. for
treatment of otitis externa and

bilateral cerumen with the re-
sulting claim for air fare because
"treatment by a specialist" was
necessary. Charges for the actual
treatment amounted to slightly
more than a routine office visit.
This came from an area in which
medical facilities are more than

,adequate and treatment by a
specialist was available locally, if
required.

Recent years have seen the
outgrowth of hospital specialists
such as, radiologists, anesthesi-
ologists, and X-ray technicians.
In years past, these costs were

part cf the hospital's auxiliary
charges and the services were
provided by hospital employes,
whenever possible. Today, sepa-
rate bills are presented for these
services and their cost has risen

substantially. The actual cost for
use of the hospital equipment is
still included in the hospital bill.

The areas most commonly in-
volved in overcharges are:

• Extended days of hospital
confinement for illnesses or sur-

gery beyond the normal period of
convalescence.

• Charges for hospital con-
finement at higher rates, when
covered by insurance.

• Surgery.
• Anesthesia and its adminis-

tration.

e Drugs administered by the
physician.

• Air transportation when ill-

ness could have been treated 10-

cally.

• Unnecessary diagnostic lab-
oratory and X-ray fees.

A lack of adequate emergen-
cy care facilities has had an
adverse effect on medical care

costs. Understaffed clinics and

hospitals frequently admit the
accident victim as a bed patient
rather than provide treatment on

an emergency out-patient basis.
Expenses for room and board
and hospital special services are,

therefore, incurred unnecessarily.
Many of the abuses are caused

by misunderstandings that are
too often the result of poor com-
munication. More fac e-t 0-f ace

contact will help carriers, doctors
and policyholders understand the
problem and work together to-
ward a solution. The understand-

ing can be reached only through

What

is it

worth?

a free exchange of information
among all parties involved. Each
policy today is dependent upon
the other.

The patient should have the
care that the physician deter-
mines he needs, but should not
necessarily have the care he
wants, particularly if he is not
directly paying all of the associ-
ated expenses. In this regard,
there is sufficient evidence that

the physician, the hospital and
the insurer Inust learn to cooper-

ate in solving the problerns relat-
ing to furnishing and financing
medical care if the availability of
this care is to continue at a rea-
sonable cost. Cost of new special-
ized equipment, which is quickly

outmoded, due to new methods
developed through research, puts
quite a strain on the individual
hospitals. Cooperation among hos-

If it is a complete loss!

You have probably given a lot of thought to valuing your equipment so that

there would be sufficient funds to carry on your business in the event of

a catastrophic loss. But no matter how carefully you figure, can you be

sure there will be enough to cover replacements when the loss occurs? For
instance, a machine purchased twenty years ago for $10,000 may have

been depreciated to nothing today, but a used replacement in poor

condition costs $18,000 and a new one $36,000. To help you solve these

perplexing valuation problems Chubb can provide functional replacement

cost-if replaced at the time of loss.

Think it over.

The more complex your requirements, the more extensive your operations,

the more it will pay you to "THINK CHUBB."

pitals and doctors in setting up
centralized facilities or agreements
for sharing expensive equipment
would greatly reduce expendi-
tures. This saving could then be
passed down to the patients. The
best of medical care is of no val-

ue if one cannot afford to pay for
it.

Unions are becoming nnore

prevalent in many overseas areas
and are instrumental in setting
trends in insurance programs. In
bargaining for Health Programs,
management must be conscious

of the employes' needs for ade-
quate medical attention. Care
must be exercised in the deter-

mination of what is adequate and
what the company and the em-

ploye can afford to pay. Without
some expert insurance advice,

bargaining can become more
Eon'tinued on page 30

CHUBB/PACIFIC INDEMNITY GROUP
Subsidiary of The Chubb Corporation, 90 John Street, New York. N.Y. 10038

CHUBB & SON INC., Manager Federal Insurance Company • Vigilant Insurance Company • Great Northern Insurance Company
• The Sea Insurance Company Limited • The London Assurance · Alliance Assurance Company Limited · Sun Insurance Office
Limited • The Sumitomo Marine and Fire Insurance Company. Limited • Affiliated with Pacific Indemnity Group through The Chubb
Corporation • The Colonial Life Insurance Company of America • United Life and Accident Insurance Company • Aviation

CHUBS Insurance through Associated Aviation Underwriters.



council of medical services) adopt- utilization
Overseas

...

ed, in 1958, the following state- "Efforts sho.ild be made to re-

ment regarding the problem of fi- vise coverage so that hospitaliza- Arizona workers may
Continued from page 29 nancing medical care tion is not the sole requisite · for
emotional than practical Each • "The individual physician obtaining some types of benefits
one of us wants a full protection should advise hospitalization only e "The hospital administra-
plan, but can we afford it, Small when defimtely indicated for the tors should accelerate their studies

get new group health
claims should be eliminated if best care of the patient's condi- and seek to improve management PHOENIX-Medical insurors year It will include data showing
administrative costs are to be tion and should return each pa- practices designed to stabilize hos- are awaiting details of a pro- provisions, terms, coverages and
maintained at a practical level tient to his home environment as pital costs posed group health plan for Ari- costs of several proposals for an
Reasonableness must prevail and soon as efficient professional care "The key to an ever-increasing zona s 22,000 state employes, anticipated effective coverage
management and union must permits number of Americans protected most of them now covered by date of July 1, 1972
look beyond the one- or two-year "Many hospital staffs have by voluntary health insurance intra-agency policies by Blue Burton Barr, house majority
contract so as not to Jeopardize found that an Admission Review and to continue improvement in Cross-Blue Shield The plan will leader, said the plan will proba-
the future of adequate medical Committee has assisted material- this protection -s efficient utiliza- be outlined in a state personnel bly have a variety of provisions
care at a reasonable cost ly in assuring a more efficient tion consistent with good health commission report due Jan 10 for preventive medicine for state

The American Medical Assn utdization of hospital facilities care To accomplish this we must when the state legislature con- employes and their families, slick
(through its committee on insur- • "The subscriber should ex- all 'use' not 'abuse' our insurance venes here as lab testing and immunization
ance and prepayment plans of the pect hospitalization only when and prepayment plan contracts " Ted Hawkins, state finance

warranted, thereby avoiding the Many physicians are well director, says a statewide plan ANOTHER STRONG probabili-
inevitable rise in premium rates aware that their attitudes and would offer lower premium rates ty, he added, lS that the state gov-
resulting from excessive utiliza- influence have a pronounced ef- and improved benefits ernment will pay up to $15 a
tion feet on the ccst problerns that According to Ron Hernes of month for each employe insured

- Amid]@[il)@md]3®t - • "The insurance company or exist Unfortunately, a few phy- the state personnel commission, (Present Blue Cross-Blue Shield
prepayment plan should clearly sicians do not have such an

0]X[N]715
Blue Cross-Blue Shield lS the premiums are fully paid by the

000
delineate, in the policy, the risks awareness Perhaps lt should be only company now permittea to insured )
assumed In the selling of these mentioned that many of the indi-insurance and employee benefits make employe payroll deductions At the maximum $15-a-month

complete analysis
policies the subscriber should re- vidual doctors and small hospi- through use of a state-owned share, set by an amendment to
ceive a complete explanation of tals do not pad or overcharge for computer But it does not offer a house bill 6, the state would pay

we do not sell or

place insurance
the nature and extent of the cov- personal gain In many of the statewide plan for all workers, he about $396,000 a year if all em-
erage provided areas, there lS borderline poverty added Once the specifications of ployes participated Not all the

"Prepayment plans, insurance and the great bulk of the public
CORPORATE

re. 1898
a statewide plan are worked out money would come from the state

companies, and, in the case of must be given free medical care it will be put up for bids general fund, however, sbme
POLICYHOLDERS group plans, management and This can only be accomplished would come from department fees

COUNSEL. inc. union officials should improve under the "Robin Hood" concept THE COMMISSION'S report is and other sources,Mr Hernes

20 North Wacker Drive
educational procedures to inform of charging exorbitant fees to the based on a study financed with said He added that there may not

Chicago Illinois 60605 subscribers of the advantages of rich clients to provide basic care $20,000 appropriated earlier this be 100% participation
Phone 312 3728225 health insurance and dangers of for the poor Obviously, the in-

increased cost by unnecessarY surance company admirably fits
the role of the i ich If the indi-

vidual doctor or the hospital will Golden Gate insurance
have no personal gain, then this
form of charity actually attains

Pursued by certain moral he_ghts
It must be admitted that a few

situation not so go/den
insurers also are not in tune with SAN FRANCISCO-Lack of Including London," he said„ " to

 autograph hounds?4
the effort to solve peaceably the world Insurance capacity to coper cover complete destruction of the

cost problem between the purve- potential $200 million loss in Golden Gate Bridge She.'.l that
yors and those who pay the bill the event of complete destruction ever occur, from whatever cause,
A point of understanding must of the world-famed Golden Gate there would be really only three
be reached generally that will Bridge may lead to elimination of alternatives "
encourage a closer relationship earthquake insurance on the He listed these as issuance by

6
'

.
between medical care expendi- bridge the bridge district of another

I tures and an appropriate level of
1 Directors of the bridge district bond issue to cover replacement

i rrledical service will meet here soon to act on a (the first bond issue for con-
j series of recommendations adopt- struction has been paid in full),

ALTHOUGH duphcation of ed by the board's insurance com- financial assistance from the
'

*S-
benefits is not the serious prob- mittee The recommendations state or aid under the 1969 Fed-
lem in these areas that lt lS 111 consist, essentially, of advice pro- eral Public Disaster Act
the US, the steadily growing vided by Warren, MeVeigh & As- The federal act "conceivably"
number of grouK health insur- sociates, San Fran else 0-based would cover bridge losses due to
ance plans overseas will inevita- insurance consultants for the earthquake or flood "inasmuch as
bly lead to duplication of cover- bridge district any disaster of sufficient magni-
age Carriers, both domestic and Among possible changes rec- tude to really destroy the bridge
foreign, must review their con- ommended by Donn P McVeigh would be so widespread and cat-

4
tracts and include coordination of would be establishment of a co- astrophic that the federal govern-
benefits provisions, if they are broker relationship with Bayly, ment would have to step in "

1

A 6 SJ not already present When two Martin & Fay Inc added to J B Wright, senior vp of
carriers are mvolved and neither Marsh & McLennan, the insur- Marsh & MeLennan, indicated he
has a coordinaticn of benefits ance broker for the bridge since is opposed to entering a "joint
provision, persons with duplicate 1939 venture" with Bayly, Martin &
coverage stand to make a profit, Fay and argued that the insur-
because they may be paid by THE CALIFORNIA toll bridge ance program should be "kept as
both insurance companies to the authority earlier this year it is "
extent their total benefits allow dropped earthquake insurance Mr Wright told the insurance

' If only one of the cam'lers has coverage on the eight-mile-long committee that the Los Angeles
mi b the provision in its contract, the San Francisco-O akland Bay school district, which suffered a

=rrf
one without the provision would Bridge Warren, MeVeigh recom- $20 milhon loss m Uie earthquake

- -11,4.,#.I.,=-=--v,--- be considered the primary carrier mer-ded that the Golden Gate earher this year, had asked for
and would be required to dis- Bridge, operated by its own dis- $15 million under the federal dis-
charge its obligation first The trict authority, take the same ac- aster act and to date had received
secondary carrier would then pay tion less than $1 milion .

its benefits toward Lnpaid charges The Golden Gate Bridge now
-Vi--"56 If both carriers utilize the co- has an estimated replacement

ordmation of benefits provision, value of approximately $200 mil-
INSURE YOUR BUSINESS WITH A DEVCO COMPANY ! tt lS then possible for 100% pay- lion Earthquake insurance has There to stay
Insurance on preferred risk properties through DEVCO never causes a stir never

ment of covered expenses in the dwindled to $32 million and each
event of duplicate coverage, with year, at renewal time, the district Britain's ambassador to the

fills your reception area with eager autograph seekers DEVCO Member Company the resulting contro_ of insurance finds it more and more difficult US, the Rt Hon Earl of Crom-
agents provide broad coverage and service from a single source offer protec costs by limiting recovery to ex- to obtain such insurance er, told a San Francisco audience

tion up to millions of dollars without needless clamor or fanfare penses actually incurred Cooper- "It is possible," Mr MeVeigh recently that "Sir Francis Drake
ative cost control techniques told Bustness Insurance, "that was not the first of our young

Service and loss settlement Is prompt through your local independent agent should be designed to save the the $200,000 a year all-risk in- men to Go West I mean that we

If you're considering insurance for your preferred risk properties and want to
carrier money with the resulting surance premium the bridge dis- opened up business here at San
stabilization of prem-um payments trict now pays might be cut by Francisco consulate-general on

avoid the autograph hounds consider one of the DEVCO member companies listed for the policyholder splitting the policy " The current the heels of the 'Forty-niners'
below Single-source local service means economy in time and effortl Think It is doubtful that there are insurance coverage is for all-risk and have stayed open for busi-
Quality . Think DEVCO 1 many new ways to curb abuse of protection and the major share of ness here continuously ever

group health prograrns but in no the premium covers the perils of since Even the Great Earth-
Clip this ad and mail attached to your letterhead to event should this be allowed to earthquake and floods quake did not stop us We stayed

introduce lethargy
OEVCO MUTUAL ASSOCIATION If insurance companies can two policies in order to segregate building began to creak, the con-

El
100 V\/est Sixth Street Media, Pa. 19063 jointly administer tneir policies the earthquake peril from other sul took the office documents by

strictly in accordance with the perils, such as the potential of a pony and cart to Oakland and re-
Celina Mutual • Exchange Mutual · Harford Mutual • Lititz provisions and at the same time huge airplane crashing into the sponded for business later the
Mutual · Lumber Mutual · National Grange Mutual · State
Automobile Mutual · Motorist Mutual · Shelby Mutual •

educate the other parties, while bridge same day, the British insurance

Pennsylvania National Mutual
performing a much needed serv- companies were the promptest of

ice, there should ex-st sufficient "THERE JUST ISN'T enough all in meeting the claims that
control to curb abuse i insurance capacity in the world, came out of the disaster "



Fairness doctrine cited in rejection of
Travelers, Fireman's Fund tv ads

WASHINGTON-Travelers In-
surance back in October bought

$366,000 worth of time on NBC-
TV, but the commercials they
planed to run on that network

may never appear. After buying
the time, Travelers submitted
some commercials on no-fault

-'.CQ insurance. The NBC-TV
.untinuity people sent them back
and said they couldn't run them
unless Travelers changed the

No-fault law

backed by
Denenberg

HARRISBURG, Pa.-"The Na-
tional Safety Council should

show the losses of the families of

the survivors of those killed in

auto accidents, and how much
our lawsuit system pays them,"
said Insurance Commissioner

Herbert Denenberg, reflecting on
the figures supplied by the Na-
tional Safety Council which pre-
dicted that between 620 and 720

persons would be killed in auto-
mobile accidents over the Thanks-

giving holiday. "We will supply
the figures the National Safety
 Hncil omitted.

onomic loss for each

cluding all future lost
,rages $89,523," he con-
ting that his estimates

ed on figures from the
t. of Transportion as
the Natio:¥61 Safety
Each surviving family
->m duto liability in-

y about 6 % of that
.$4000."

itspoken commissioner

hing_that _should_
rise no one. He made

the no-fault law that

ania legislators Will

. t a chance to vote on.

. ne pittance recovered by the
families of those killed in auto

accidents shows how inadequate-
ly and unfairly our auto liability
insurance performs," he empha-
sized. "It shows how much we

need a good no-fault auto insur-
ance system like that proposed
by the Shapp Administration.

"A system that pays only $5,-
929 to a family for a death, and
nays attorneys fees of 30%, 40%

50% is not worth saving. We

1 a good no-fault law now."
.gain referring to the National

ja<Ati Council holiday statistics,
the commissioner noted that the

council h:*Qp neglected to point
out that mora than 6,000 persons
would be injured seriously and
50,000 more injured slightly over
the Thaxiksgiving holiday. •

Ne*Ida law change
Changeslin--tievada insurance

department regulations necessi-
tated by legislative changes be-
come effective Jan. 1. The insur-
ance department, however, will
no longer provide copies of the
new regulations. Henceforth they
may be purchased in looseleaf
form, for $10, from the National
Insurance Law Service, 85 Fourth
Ave., New York, N.Y. 10003.

On work comp board
Gordon Sloan, former Oregon

state supreme court justice, was
appointed by Gov. Tom McCall
to a $22,000-a-year position on
the three-man workmen's com-

pensation board. The new ap-
pointee has no labor connections.

copy strategy-and NBC-TV sug-

gested the changes that should be
made.

Travelers made the changes
requested in the copy, according
to George Hinckley, vp-market-
ing services department. But the
second time around the commer-

cials were rejected again, this
time by a higher echelon of
NBC-TV brass, Mr. Hinckley
said. This time the reason given
was that the no-fault auto insur-

ance issue was "too controversial.''

The other two tv networks,
ABC-TV and CBS-TV, also

turned down the commercials,
Mr. Hinckley noted. He then took
the tv ad money and invested it
in running the same no-fault in-
surance copy in print media, he

said.

NBC Television said it re-

jected the Travelers order be-
cause of the likelihood that it

would present problems under
the fairness doctrine. Sources at

the network said the whole no-

fault insurance concept is "under
review from the legal, broadcast
standards and sales viewpoints."

CBS-TV censors turned down

the Travelers copy, as they have
other no-fault commercials from

other insurance companies, be-
cause the network said it sells

time for goods and services but
not for controversial issues.

ABC Television said it turned

down the business because it

dealt with a controversial issue

covered in legislation now pend-

ing in about 20 states.

ALL THREE major networks
also have turned down educa-

tional advertising on no-fault in-
surance offered by Fireman's
Fund American Insurance Cos.,
San Francisco. Fireman's Fund,
one of the n,ation's largest prop-
erty-liability insurers and a ma-
jor writer of automobile insur-
ance, proposed to spend between

$500,000 and $600,000 on the se-
ries of tv ads about the no-fault

concept.

John Nyquist, assistant vp and
advertising manager of Fireman's
Fund, remarked that the series
was turned down because of "the

controversial nature of the sub-

jeet. Their reasoning," he said,
"was that the American Trial

Lawyers Assn. could request and
obtain free time to answer the

Fireman's Fund position."
Another factor, he said, was

that the national networks felt

that although they might accept

im-edal
i- ../.

31

the no-fault series nationally it
might be "shot down" at the 10-
cal level by lawyers and state
legislators who own tv stations.

WHAT FIREMAN'S Fund had

in mind, according to Mr. Ny-
quist, was an educational ad se-
ries that would discuss the issues

of no-fault auto insurance with-

out reference to particular state
laws or state legislative proposals.
More than 30 states have consid-

ered statutes loosely described as
"no-fault" proposals.

Mr. Nyquist said that a "possi-
ble interesting development" is
that NBC is considering allowing
the Fireman's Fund- series to de ·

but on the "Todayx - and "70-
night" shows by using eithrr live
announcements or quick- tapes.
Trying the ads on theoe shows
would make it easier to permit

plaintiffs' lawyers tcp f get equal
time if they sot a nizling that
they were,entitled to aliswer Fire-
man's Fu d. 1_-

If your insurance bills are piling up
all over the map, we've got

a plan that's made for you.

We're not a new type of world-wide insurance
service organization. But we are one of the
oldest and one of the best. We've learned a

few things in our day.
A good part of our business life has been

serving businesses which are essentially
'local' in character. Many of these United
States firms have multiple locations where
individual units have become interwoven with

the economics of different parts of the coun-
try, yet are related one to the other.

Serving insurance needs-both integrated
and decentralized-is reflected world-wide

as well as 'locally'. Our service facilities
extend throughout the world. We maintain
well-staffed offices under the direction of

firm principals who have intimate knowledge
of local requirements and conditions.

So, if your insurance bills are piling up
all over the map, Despard has a way of solv-

ing your problem.

We're every place at once!

WORLD-WIDE SERVICE

DESPARD INTERNATIONAL, INC.
INSURANCE BROKERS AND ADVISORS

161 William St. •

i -

,;fr A
11%11 A Subsidiary of Fred S. James & Co.

New York, N.Y. 10038 • 212/964-9100

l



Howcome

acompanyso new «
-i business insurance

rows sofast?

Freshthinking

Great service

Lowrates

Alloftheabove

tZ-j We got into the business
w*,1,v of business insurance a
little late. So we didn't have
time to grow in the traditional
way.

We decided we had to think

Available in most states. Allstate I nsurance Company.

11--

/-

smarter, dig deeper, and worl
harder than the other guy. W
had to look for ways to cut rc
tape so we could cut ratej
To servictclaims faster so T,
couldsh6ld down costs.

Now it's paying off; the word '
is getting around about us.

We've become known as
mavericks and boat-rockers.

Our people are recognized as 
hand-picked specialists who
have brought fresh ideas, ne-
approaches, and often some
fair-sized savings to companST
after company-big companies,6
small companies, and compi ,
nies just the size of our.

Next time you need a quote,
why not call in Allstate.We're '
in the phone book.

Al Islam®
BUSINESS INSURANCE

- J


