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Revised CGL policy
includes liability limit

NEW YORK-AN absolute limit on in-
surer liability for long-latent injuries is a
key feature of a new comprehensive gen-
eral liability policy in the works at the In-
surance Services Office.

The occurrence language in current pol-
icy forms has prompted "substantial dis-
agreement over its application to delayed

Continued on next page
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No.shows??

Santa's age boosts non-appearance rates

By STACY SHAPIRO

LONDON-NoO one seriously believes that Santa
might not make his rounds on Christmas Eve, but if
Lloyd's of London were asked to write a non-appear-
ance policy on him, rates would be extraordinarily
high.

As a matter of fact, the jolly old man would be in a
class with some other all-time favorites-like Bob Hope
-who are getting on in years. The premium on Santa's
insurance could be equal to as much as 15% of the in-

sured cost of losses compared with the normal non-ap-
pearance policy rate of 5% or less.

Here is an elderly gentleman-going on 800 years old
or so if you trace his life from the days of St. Nicholas-
who is deliberately doing an outdoor engagement in the
ice and snow and who travels at great heights, points
out Geoffrey Fox, a director of Lloyd's broker Adam
Bros. Contingency Ltd., which writes many non-ap-
pearance policies for celebrities.

N

"The rate would be at least 12.5% to 15% of the sum insured for this
Continued on page 8
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British groups seek coverage for papal visit

Libya prompts
coverage queries

By STEPHEN TARNOFF

Companies with overseas investments are ask-
ing a lot more questions about political risk insur-
ance following President Reagan's request for all
American personnel to leave Libya, according to
some brokers and insurers.

The most sophisticated insurance buyers in-
volved in international business, however, are
prepared for such developments and are not
clamoring for more or initial coverage, say other
insurers, such as American International Group.

Anyone with business risks in Libya itself, all
agree, had better be insured now. Previously
high political risk insurance rates for assets in
Libya have skyrocketed to the point that it is al-
most impossible now to buy insurance to cover
risks there. No underwriter would even quote
today's rate and some said they wouldn't touch it.

And the Federal Credit Insurance Assn., which
provides credit insurance, stopped writing insur-

Continued on page 26

INSIDE::

LONDON-Santa's helpers around the world ensure
his mythical appearance every year, but no one can
guarantee Pope John Paul II's historic tour to Britain
May 28 to June 2.

That's why Papal Visit Ltd., the organizers of the
tour, and souvenir manufacturers will need non-ap-
pearance insurance for the pope's visit, says Geoffrey
Fox, a director of Adam Bros. Contingency Ltd.

Furthermore, the attempt on the pope's life in May
has increased the risks involved, increasing the rate for
the coverage.

"We are putting together a non-appearance insurance
facility for the pope's visit here next year. This will be
for people who are in the cities he is visiting, such as the

open mass organizers, for loss of expenses already in-
curred if the pope cancels,"” he said.

Papal Visit Ltd., consisting of the Roman Catholic
bishops in Britain, is already shopping for the non-ap-
pearance coverage, said Mr. Fox, and will probably be
Adam Bros.' largest client for papal coverage.

"We need insurance because money is already being
spent on the preparations for the pope's tour," said R.W.
Last, assistant to the coordinator of Papal Visit Ltd. "If
the pope is saying an open-air mass in, for instance, an
airport, you have to pay for putting up the stage and
corrals.”

Non-appearance insurance will pay for the architects’

Continued on page 8

Testing work comp

California high court opens
door to more employee suits

By RHONDA L. RUNDLE

SAN FRANCISCO, California-business groups are stunned
by a landmark state Supreme Court decision that further erodes
an already weakened workers compensation law by encouraging
injured workers to sue their employers in civil courts.

The high court ruled that the workers compensation law does
not shield an employer from common law liability when the
cause of an employee's injuries is a defective product manufac-
tured by the employer.

It would be unfair to bar an employee from bringing a product
liability suit against a manufacturer that happens to be his em-
ployer if the other users of the faulty product are allowed to do
so, the state's highest court ruled Nov. 30 in Bell vs. Industrial
Vangas Inc.

This is the first California Supreme Court test of recent appel-
late level decisions that widen the so-called dual capacity excep-
tion to workers compensation benefits as the sole and exclusive
remedy for workers injured on the job (BI, May 11.)

Continued on page 22

NAIC acts on model bill
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to prevent HMO insolvencies

Appellate court in Michigan
upholds exclusive remedy

By JOHN W. MILLIGAN

LANSING, Mich.-The Michigan workers compensation sys-
tem is the exclusive remedy for former employees of the Velsicol
Chemical Corp. who claim they were exposed to the chemical
PBB, a state appeals court has ruled.

The employees, 250 to 300 members of Local 7224 of the Oil,
Chemical & Atomic Workers Union, sued the company for $500
million in damages for their alleged exposure to PBB.

The chemical is a toxic fire retardant that was manufactured at
the now-closed Michigan Chemical Co. plant, owned by Velsicol.

The Michigan Court of Appeals affirmed a lower court ruling
that dismissed their claim, finding that workers compensation is
the sole and exclusive remedy for industrial injury cases in Mich-
igan. This rule exists under the state's Worker's Disability Com-
pensation Act.

This differs with recent decisions in California, where state
courts have chipped away at the doctrine there with rulings that
allow employees to sue their employer outside the workers com-

Continued on page 22

Benefits costs top
$6,000 per employee
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New CGL policy planned

Continued from previous page

emergence-type injuries resulting from long-term exposures to
harmful conditions,” remarked ISO President Daniel MeNamara,
alluding to substantial litigation and conflicting court opinions that
have arisen.

To avoid a buildup of limits from multiple policy years, as seen
with asbestos disease claims, ISO will offer a manifestation or first-
discovery trigger mechanism, replacing present occurrence provi-
sions. An alternative form, using a claims-made trigger mechanism,
also will be available.

"It's up to individual companies to decide if they want these
forms,"” Mr. MeNamara stressed, noting that they are still in a provi-
sional stage pending industry approval.

Black lung tax doubled

WASHINGTON-Just hours before adjourning, Congress ap-
proved legislation that will double the excise tax coal mine opera-
tors pay on mined coal and will make it tougher for miners to collect
black lung benefits.

The measure, H.R. 5159, which won United Mine Workers sup-
port after it was agreed that changes would not apply to current
beneficiaries, removes a restriction that bars the Labor Department
from getting a second opinion on X-rays submitted by miners.

The tax that mine operators pay to the financially ailing black
lung disability trust fund will rise to 50 cents for each ton of sur-
face-mined coal, up from 25 cents. The tax on underground coal will
rise to $1 per ton from 50 cents.

Silkwood award overturned

DENVER, Colo.-A federal appeals court has overturned the
$10.5 million judgment against Kerr-MeGee Corp. in the Karen
Silkwood nuclear contamination case.

The judgment, $500,000 in compensatory damages and $10 million
in punitive damages awarded to Ms. Silkwood's estate in May 1979,
held that the nuclear industry was liable for off-site contamination.

In its Dec. 7 ruling, the 10th Circuit Court of Appeals said that
Miss Silkwood's injuries were work-related and workers compensa-
tion laws, not common-law remedies, should apply.

The court also held that federal nuclear energy regulations pre-
empt state laws allowing punitive damages. Since federal regula-
tions are silent on punitive damages, none could be awarded, it said.
In addition, the court reduced the compensatory damages to $5,000.

Miss Silkwood, an employee of Kerr-MeGee's Crescent, Okla.,
plutonium fuel rod fabricating plant, was contaminated by pluto-
nium in November 1974 and died in an automobile accident a short
time later.

Her family's attorneys assert she was carrying information on
Kerr-MeGee's quality control records to a reporter.

Gerald Spence of Jackson Hole, Wyo., attorney for the Silkwood
estate, says the ruling was made by three of nine appeals court
judges, who split 2-1.

"We will first ask that the full nine judges hear the case. After

that, if necessary, we will toddle up to the Supreme Court with our
hats in our hands.”

Moran, underwriter acquitted

LONDON-A London court has acquitted Christopher John
Moran, managing director of Christopher Moran & Co., and Lloyd's
of London underwriter Derek James Walker on charges they at-
tempted to defraud Lloyd's members (BI, Nov. 16).

They were accused of using phony reinsurance transactions be-
tween Mr. Walker's two syndicates and offshore reinsurance com-
panies controlled by Mr. Moran to defraud the names.

Mr. Moran still faces disciplinary proceedings at Lloyd's.

Meanwhile, Lloyd's Chairman Peter Green told the parliamen-
tary committee studying the Lloyd's self-regulation bill that manda-
tory divestment of Lloyd's brokers and underwriting agencies may
prevent future misconduct in the market.

GPU revises TMI suit

NEW YORK-General Public Utilities Corp. is now seeking $4
billion in damages from Babcock & Wilcox Co., supplier of the nu-
clear steam system at Unit No. 2 of its Three Mile Island nuclear
generating plant in Pennsylvania.

GPU, a utility holding company that owns the plant through
three subsidiaries, first sued Babcock & Wilcox for $500 million in
March 1980 in U.S. District Court in New York.

The revised suit against Babcock & Wilcox and its parent,
MeDermott Inc., follows a similar suit that GPU filed against the
Nuclear Regulatory Commission in U.S. District Court in Pennsyl-
vania, again for $4 billion (Bl, June 15).

index
Benefit beat 4 Vol. 15, No. 51-Business Insur-
Bl ticker 27 ance (ISSN 0007-6864) is published
Classifieds. 24 weekly at 740 Rush St., Chicago,
Datebook 12 Ill. 60611. Second-class postage is
paid at Chicago, lll., and at addi-
Editorial opinions € tional mailing offices. Postmaster:
Insurance services guide 26 Send address changes to Business
Letters 6 Insurance, circulation depart-
Markets . ° ment, 740 Rush St., Chicago, Ill.,
) 60611; 312-649-5221. Copyright
Perspectives. r 1981 by Crain Communications
Washington..... ....... 10 Inc.

Suit In crane accident

cites safety violations

By LEN STRAZEWSKI

CHICAGO-Construction and
engineering firms building the new
State of lllinois Center violated a
series of safety requirements and
set the scene for five accidental
deaths, two lawsuits charge.

Five workers died and one was
seriously injured Dec. 11 when a
construction cage fell from a crane,
plunging the six workers more
than 100 feet into the deep excava-
tion in Chicago's Loop.

The cage, apparently constructed
by employees, broke away from the
crane when metal support rods
snapped.

The first lawsuit, f.led by the
widow of one of the victims,
charges that the construction man-
agers and contractors should have
provided additional inspections,
life lines and safety nets in accor-
dance with the lllinois Structural
Work Act.

Diane Houseknect, widow of vic-
tim Charles F. Houseknect, is seek-
ing $10 million from seven engi-
neering, construction and architec-
tural firms, including Gust K. New-
berg Construction Co., Paschen Con-
tractors Inc., Morse/Deisel Inc.,
UBM Inc. and Robert Martin Inc.

The suit says Morse/Deisel, the
project's construction manager,
Newberg-Paschen (a joint venture
of two defendants), the general
contractor, and the other defen-
dants who are consultants and sub-
contractors "willfully violated" the
Structural Work Act by:

e Permitting the construction

Continued on page 22
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Onlookers examine debris after the accident at the State of lllinois
Center construction site in Chicago's Loop.

Claims administrators can be listed in B/ directory

The annual Business Insurance claims adminis-
trators directory is being compiled and will appear

in the Jan. 25 issue.

If your company offers claims adjusting, adminis-
tration or auditing services, write Claudette Dam-

pier, Business Insurance, 740 N. Rush St., Chicago,
1ll. 60611, or call 312-649-5398 for a questionnaire.

Don't get caught in the holiday mail. The deadline

is Jan. 4.

to return the completed claims administrators form

NAIC panel OKs model bill
to prevent HMO insolvencies

By EILEEN NORRIS

NEW ORLEANS-WiIith a uni-
form law to follow, more health
maintenance organizations may
have to guarantee their financial
soundness before opening up shop.

Model legislation that would pro-
tect employers and employees
against a failing health mainte-
nance organization and give regu-
lators new clout to prevent HMO
insolvencies in the first place was
approved last week at the National
Assn. of Insurance Commissioners’
annual meeting.

The NAIC's HMO Solvency Task
Force unanimously supported the
model law. The NAIC executive
committee was expected to accept
the model Dec. 18. If approved,

errors &
omissions

e The federal study of health
care costs, "National Health Expen-
ditures: Short Term Outlook and
Long Term Projections" (BI, Dec.
14), was published in March 1981 in
Volume Il, Number 3 of Health

, Care Financing Review. not in No-

vember 1981 as reported.

each state would then have the op-
tion of adopting the law.

Under the model bill, an HMO
would have to maintain a fidelity
bond on employees and officers of
not less than $100,000 or some other
amount approved by the state's
commissioner of insurance.

In addition, an HMO just starting
up also would be required to re-
serve 5% of its estimated expendi-
tures for health care service for its
first year of operation or twice its
estimated average monthly unco-
vered expenditure for its first year

- or at least $100,000.

Uncovered expenditures are
costs not covered under the HMO
contract. For example, if an enrol-
lee must see a specialist who does
contract with the HMO, the HMO
would pick up that uncovered ex-
pense. However, if the HMO
folded, the enrollee would be re-
sponsible for that bill.

An HMO in operation when a
state adopts the model bill would
have to reserve 1% of its preceding
12 months of uncovered expendi-
tures or $100,000 within six months
of the effective date of the new
law.

In the second fiscal year after the
passage of the law, the required re-
serve would be 2% of the estimated
annual uncovered expenditures

Continued on page 23

Missouri HMO

closed by state
By JAMES LAWSON

ST. LOUIS-The collapse of
the 3-year-old Metropolitan St.
Louis Prepaid Health Plan has
state legislators scurrying to
design regulations governing
the operation of health main-
tenance organizations.

The legislators and officials
of the state Division of Insur-
ance, which strongly supports
such legislation, hope to have
it in place by early next year.

If adopted, the proposed leg-
islation, designed to establish
authorization and operational
standards along with capital
and reserve requirements for
HMOs, would end more than
two years of political negotia-
tions over financial and lan-
guage requirements of such a
bill.

Last year, legislators were
thwarted by the Division of
Insurance, which thought pro-
posed capital and reserve re-
quirements for HMOs were
not high enough.

Continued on page 25
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Benefits top $6,000 per worker

By JERRY GEISEL

WASHINGTON-Led by
sharply rising health insurance and
pension expenses, employee benefit
costs continued to spiral in 1980
with the average benefit cost per
employee topping the $6,000-mark
for the first time

The average annual cost of em-
ployee benefits among companies
surveyed in the latest U S Cham-
ber of Commerce benefit survey
climbed to $6,084 per employee, up
from $5,560 in 1979, a 10 3% in-
crease The corresponding increase
in 1979 was 8 2%

Benefit costs as a percentage of
payroll also rose to 37 1%, up from
366% in 1979 and 36 9% in 1978
Benefit costs as a percent of payroll
were 354% in 1975 and 327% in
1973

The data for the 1980 chamber
study were supplied by 983 com-
panies in 21 different Industrial
classifications, with employee
groups ranging in size from fewer
than 100 to more than 5,000 The
chamber has been surveying em-
ployee benefit costs since 1951

The survey also identified by in-
dustry the percentage of total costs
for benefits the company is man-
dated by the government to pro-
vide, for pensions, insurance and
other agreed-upon payments, paid
rest periods and lunch, payment for
time not worked, and profit-shar-
ing, bonuses, etc (see chart)

Overall, the profit-strong petro-
leum industry retained its No 1 po-
sition in spending more on em-
ployee benefits than any other in-
dustry Benefit costs, as a percent of
payroll, rose to 48% from 44 5%

Other big employee benefit
spenders included the primary
metals industry where benefits
costs climbed to 45 1% from 43%
and the chemicals and allied prod-

ucts industry where the cost rose to
43 3% from 43 1%

Industries where benefit costs as

a percent of payroll decreased in
1980 compared with 1979 included
food, beverages and tobacco, 36 4%
Continued on page 24

Employee benefits as percent of payroll, by industry groups, 1980

Industry group

Total, all industries ...........................

Total, all manufacturing...

Manufacture of
Food, beverages and tobacco

Textile products and apparel

Pulp, paper, lumber
and furniture

Printing and publishing
Chemicals and allied
products

Petroleum industry
Rubber. leather and plastic
products

Stone, clay and glass
products

Pnmary metals industnes

Fabncated metal products

Machinery (excluding electrical)

Electrical machinery,
equipment and supplies

Transportation equipment

Instruments and miscellaneous
manufactunng Industries

Total, all nonmanufacturing ... ..

Public utilities (electric,
gas, water, telephone etc)

Department stores

Trade (wholesale and
other retalD

Banks, finance companies
and trust companies

Insurance companies

Hosp,tals

Miscellaneous nonmanufacturing
industries*

*Includes research, engineenng, education,
government agencies, construction, etc

Percnt Legally required  Pensions, insurance Pald rest payments for Profitlharing, -

of payroH

Punitive damages
concerning Hyatt

KANSAS CITY, Mo -Hyatt Corp IS the only party in the com-
plex litigation over insurance for claims arising out of the skywalk
disaster at the Kansas City Hyatt Regency Hotel now pushing for a
court ruling on whether there is insurance for any punitive damages
that may be awarded

The insurers involved and Hallmark Cards Inc, which owns the
hotel through its Crown Center Redevelopment Corp subsidiary,
counter that currently the most important questions are which of the
25 insurers must defend Hyatt, Hallmark and Crown Center against
suits demanding in excess of $3 6 billion and in what order

Hallmark especially wants the court to rule that it is covered
under Hyatt's $200 million line of hability insurance Hallmark has
$100 million of its own liability insurance

In the meantime, Northbrook Excess & Surplus Lines Insurance
Co is now handling the defense and settlement of suits against
Hyatt, Hallmark and Crown Center as Hyatt's first excess layer in-
surer since the $1 million primary policy was exhausted by settle-
ments

Hyatt's attorney, Thomas E Deacy Jr of Kansas City, argued dur-
ing a Dec 15 hearing on a series of issues in Kansas City before
Jackson County Circuit Court Judge Timothy O'Leary that the court
should rule on insurance coverage for punitive damages at the same
timed rules on the so-called primary vs excess questions The insur-
ers, however, say most if not all of the coverage questions can and
should be deferred until the court determines the primary vs excess
1SsSUe

In addition, Mr Deacy asked the court to order Hyatt's insurers to
pay for separate legal counsel hired by Hyatt to defend against suits
claiming punitive damages because Northbrook has issued the cus-
tomary letter reserving its rights not to pay any punitive damages

It is unclear under what circumstances insurers may cover puni-
tive damages in Missouri (Bl, Aug 10)

Further, Mr Deacy contended that Hyatt and Northbrook are in
conflict on how to defend against claims for punitive damages,
which forces Hyatt to hire its own attorneys, he said

Continued onpage 25
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Other nations hope to copy
Bermuda's captive success

By KATHRYN J. McINTYRE

HOLLYWOOD, Fla -Envious of the thriving bum-
ness Bermuda enjoys as the home of more than 1,000
insurance companies, other countries that are better
known as vacation havens are eagerly laying out the Ip.* -A
welcome mat to captive insurance companies
Besides Cayman, the second-largest home for captive b
insurers, and the Bahamas, which began its captive e
campaign almost a year ago, Turks and Caicos, Nether-
lands Antilles and now Panama are among those trying
hardest to drum up captive insurance company bum-
Also, Puerto Rico is talking with Treasury Depart-
ment officials about the possibility of special treatment
for U S companies that choose to establish a captive
insurer there, hoping U S support for the economic de-
velopment of the commonwealth will smooth the way Prime Minister Lynden Pindling and Justin Tierney
Each location wants to attract corporations looking were two of the Bahamas' representatives.
for a place to locate a subsidiary insurance company not
only for the licensing fees but also for the new busi- the audience that was dominated by the Bahamas con-
nesses developed to serve captives And many harbor tingency of mostly bankers who turned out to hear
dreams of watching these captives grow in their coun- their prime minister deliver a luncheon address
tries into the bustling insurance business that has de- Nor were all the alternative offshore domiciles dis-
veloped in Bermuda cussed Missing from the lineup of speakers were repre-
They hope to lure new companies from Bermuda sentatives of other Jurisidictions looking for captive
where incorporation takes longer and operating costs business, including The Isle of Man, Guernsey and Gi-
are generally higher, both results of its development as braltar
an insurance center All these Jurisdictions are apparently fighting for a
Representatives of these developing and would-be limited amount of new captive business Risk Planning
captive domiciles flocked to beat their own drums at Group, which tracks captive formation, documents
the Conference on Alternative Captive Domiciles held about an 8% to 9% increase in the number of captives
here earlier this month by Risk Planning Group, a formed in 1981 compared with the 946 known to them
Darien, Conn ,-based risk management consulting in 1980 The consultants admit, however, they don't
firm know of all the captives since they estimate there are
Ironically, the drums were played mostly for the more than 1,800 captives around the world
competition There were just a few potential clients in Cont:nued on page 19
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Health plan sweet music to orchestra members

The Louisville Orchestra has
added a health insurance plan and
upgraded life insurance coverage
under a three-year contract that
makes its 68 musicians full-time
employees.

For the first time, the orchestra
is offering a group health insurance
plan that pays 80%%6 of the first
$2,000 of an employee's claims dur-
ing a calendar year. The employee
pays the remaining 20%. The plan,
underwritten by Prudential Insur-
ance Co. of America, pays every-
thing exceeding $2,000.

benefit beat

The Louisville Orchestra pays
99% of the premium. The remain-
ing 1% is paid by the emplorees
through payroll deduction.

Under the new agreement. the
orchestra's musicians also wil. be
covered by $25,000 in group lif€ in-
surance coverage underwritter by
Prudential. Previously, the musi-
cians, who had been considered
part-time employees, had been eov-

©1981, Lumhermens Mutual Casualty Company

ered by a $3,000 life policy.

The orchestra is also providing
$25,000 in accidental d€ath and dis-
memberment coverage. also under-
written by Prudential.

District self-funds

Escalating health care costs have
driven the Pequea School District
in Intercourse, Pa.,to self-insure to

save money.

Faced with a proposed 35% in-
crease in hospitalization and major
medical insuranve premiums, the
school distriit has self-funded its
hospitalization ian for its 174 em-
ployees and is saving $20,000, ac-
cording to a cistr.et official.

Under the ilc plan, underwritten
by Educators Mutual Life Insur-
ance Co. of Lancaster, Pa., the
school distEict's new- premium
would have been $120,000, an in-
:rease of mcre :han $30,000 over
the previous Dremium.

V1F/1

195

The new plan is projected to cost
the school district $100,000 for the
year through Dec. 1, 1982.

The premium increase, according
to district Superintendent David
Zerbe, would have pushed insur-
ance costs $2,000 over what the
school district had budgeted.

The proposed increase came as a
surprise because "claims had been
less than premiums,"” he explains.

The school district got its first
taste of self-funding when it self-
insured its workers compensation
program through a pool formed by
19 other neighboring school dis-
tricts in July.

The district made no coverage
changes. "All we did was take the
old plan and self-fund it," he says,

Under the plan, teachers, admin-
istrators, custodians and cafeteria
workers are provided a maximum
$250,000 major medical coverage, a
maxmium $1,000 surgical benefit,
$800 maxmium miscellaneous hos-
pital charges and a $150 maximum
payment for X-rays and lab work.

It also provides for a maximum
of 70 days of hospital care and has
an inpatient physician's fee sched-
ule of $20 for the first visit, $15 for
the second visit and $10 for each
additional visit.

The school district has purchased
stop-loss insurance from Harbor
Life Insurance Co. The plan is ad-
ministered by Susquehanna Ad-
ministrators Inc. of Lancaster, Pa.

The plan, Mr. Zerbe says, costs
the school district $50 per employee
per month, about the same as it
paid for similar coverage under the
old plan. Employees pay a $100 de-
ductible.

Vision care plan

The Southwestern Central
School District in suburban James-
town, N.Y., will offer vision care as
a new employee benefit to its 140

teachers and administrators.

The new benefit, won by the
Southwestern Teachers Assn.
through contract negotiations, will
be administered by Vision Service
Plan, an independent, non-profit
prepaid vision health care firm.

The plan provides for a compre-
hensive vision examination, in-
cluding a case history, disease test-
ing, muscle balance testing and
glaucoma testing.

It also provides for corrective
lenses and frames. It will pay for
contact lenses:

 When a panel doctor recorn-
mends lenses following cataract
surgery.

- To correct extreme visual
problems that cannot be corrected
with spectacle lenses.

* To treat anisometropia-un-
equal corrections between the two
eyes.

- To treat keratoconus-a dis-
tortion of the cornea of the eye.

When patients choose contact
lenses for other reasons, the plan
makes a .$60 allowance-less a $15
per-claim deductible.

The new benefit is expected to
cost the school district about $50
per family per year. There are no
financial coverage limits.

Patients can choose any profes-
sional vision care specialist they
want. Vision Service Plan makes
direct full payments to those spe-
cialists on its list of providers and
reasonable and customary pay-
ments-based upon a fee schedule
-to specialists not on its list.

Under the plan, an employee and

a spouse are allowed one compre-
hensive examination every 24
months. Dependents under age 18
are allowed one checkup every 12
months.
Made any benefit changes? Write
James Lawson, Associate Editor,
Business Insurance, 220 E. 42nd St.,
New York, N.Y. 10017; 212-210-0143.



SEFOR FIRE
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Nobody responds to fire insurance better than we do.

Our underwriters come on like a house
on fire.

Because instead of wading through
bureaucratic gobbledegook, an American
Home/National Union underwriter has the
authority to make decisions.

This extra flexibility is also what
makes our Commercial Multi Peril cover-
age so interesting.

For example, everyone claims they
can tailor-make a policy for you. But if
they don't offer a wide range of under-
writing approaches and services, how can
they offer a wide range'of tailoring?

A Member Company of American Int®matioal Group.

- _ .= _= @ =

We can.

We also offer workers compensation
and commercial auto along with our
Commercial Multi Peril Package.

Best of all, American Home/National
Union can wrap up packages that other
companies couldn't even begin to tie.

Which is one of the reasons the AIG

companies are the fastest-growing major

Commercial Multi Peril market in the U. S.

So whether you need fire or Multi

Peril, call American Home/National Union.

You'll find the speed of our response
positively alarming.

For more information about Fire &

Commercial Multi Peril Insurance, write:

The AIG Companies, Dept.A,70 Pine Street,

New York, N.Y. 10005.
Name/Title

Company
Address

City State
Zip Telephone

81; 12/21

The AIG Companies.

Let us take the risks.
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letters

editorial opinions

Busmess Insurance welcomes letters from its readers Please keep your com-
ments as bnefas poss:ble We reserve the right to ed:t letters for claritv or space
Please send your comments to Letters to the Editor, Business Insurance, 740 N

An u nwe I C O m e g Ift Rush St , Chicago, m 60611
ALIFORNIA EMPLOYERS are saddled use all the leverage they have to free It from D&O prOblemS fO”OW a merger

with a new risk that they must try to elim- committee and get it passed. To the editor Eugene Johnson's the state

mate and, in the meantime, insure However, before beginning the lobbying Perspective article on corporate « The limits were different ($5
The recent California Supreme Court deci- campaign, employers should be sure that any takeovers and D&O insurance million vs $40 million)

I . .. d Kk to file both liability iud t . t th f .. t problems (BI, Nov. 9) states, "Con- = The retentions under the ac-

mon allowing an |njyre VV.OF er to 1ie po a 1aplity ju gmerl S agains em. or injuries 0- tinuation O_f separate covers, f_Ol‘ qu_iring Comp(?lny's policy were con-

workers compensation claim and a product lia- employees will be covered by insurance lowing completion of an acquisition siderably higher ($800,000 vs

bility suit against his employer because an on- Workers compensation and general liability or merger, is redundant " $50,000) and exposed individuals to
; .. . . . . . . X This statement could mislead five times their previous liability
-thEIOb injury involved his employers produt?t insurers are Fossmg the risk back and forth; no  __ -7 - o A merger | examined A run-off period of coverage (to
is a dangerous precedent creating a new risk one wants it recently as a consultant revealed let the statute of limitations expire
for employers (see story, page 1) All employers should negotiate with their the following major problems be- for acts prior to a certain date)
L. L. : R - A cause of differences in D&O cover- should not be confused with the
If the decision is interpreted as broadly as workers compensation and general liability in- ; . - N

L i . age of the two companies extended discovery" clause of
some lawyers fear, any employee injured on surers to settle which insurer would cover a - The new corporate entity of D&O policies The run-off coverage
the Job would have a cause of action against liability award to an injured worker. the acquired company was not in- purchased might be compared to

the employer if he would be able to sue a third sured by the predecessor (acquired) discontinue products coverage

company's D&O insurance The ac- Unless the lead D&O un-

party under the same circumstances It would New approach needed’? guged entity would have been un- derwriter for the acquiring com-
destroy the exclusive remedy rule that IS the - insured if coverage had been pany is very cooperative, run-off
; : ' ‘i for th ired -
foundation of the workers compensation sys- 'HANKFULLY, THE Michigan Court of dropPBEL wvo peo policies con- pany-e directors and offioors ma

ny's directors and officers may
tern. 1 Appeals recently upheld workers compen- tained different retroactive dates, be essential and may have to be

Even if the decision is interpreted rnore nar- sation as the exclusive remedy to injured which could have rsulted in a 15- purchased from the acquired corn-

. . . . . month uninsured gap in coverage pany's D&O insurer, under most
rowly, it certainly will allow more suits to be workers in the state. - . h
for the acquired company's direc- circumstances

filed by injured employees against employers These conflicting decisions coming out of tors and officers James A. Robertson
than the workers compensation system is California and Michigan, coupled with the =« The period in which claims Principal Condsugant

. - . . .. . . could be discovered and/or filed and editor
designed to permit The decision serves to at conflicting decisions based on differing state against the directors and officers “The Umbrella Book"

least punch a big hole in the exclusive rernedy laws regarding insurance coverage for long-la- could vary from three to 10 years, Warren, McVeigh & Griffin Inc
rule tent injuries, make us wonder if the insurance depending on circumstances and Newport Beach, Calif

Employers in California should demand leg- industry's staunch support for state regulation . .
islative relief from this decision. A bill that of insurance isn't misplaced. The risks of Comp pOOl memberShlp

would reinforce the exclusive remedy provi- Could there be a time when federal regula- To the editor "Pooling your requires specific training and expe-

. . . . . . . . . risks" in your Perspective section rience in many financial, mathe-
sions of workers compensation is stuck in a tion of insurance in the interest of consistency . ) . -

) ) . (BI, Dec 7) by Peter C Grieves matical and insurance skills
legislative subcommittee. Employers should would be preferred? points out that significant savings Many states may have little or no

in workers compensation costs may explicit requirements for surplus in

= be realized by smaller employers the pool When reserve deficiencies

M I raC I eS Of t h e Se aS O n through group funds now allowed must finally be corrected, the funds
m many states Mr Grieves does an will have to come from the pool's

" excellent Job in reviewing the vari- membership at the time
= ILLED WITH THE SPIRIT of the season plant fell dramatically when losses were . Ldministrative matters that Again like an insurance com-

and wonder of its miracles, we've been re- charged against the plant's operating income must be attended to in organizing pany, a pool can exist for a long
flecting upon some developments that we that determines the plant manager's annual such a pool time on its cash flow by unknow-
told I . I Id d . bonus In addition to pool administra- ingly undervaluing its claim-re-
were told only a miracie could produce tion, it is important to realize the serve liabilities before the underre-

« The underwriter who absolutely refused « The United Auto Workers agreed at least significant financial risks that serving problem is detected Any
to lower his price, add an endorsement, delete to consider accepting cuts in wages and em- come with pool membership The claim-reserve habihty on a pool's
. adequacy of the total provision for financial statements must make

an endorsement or accept your preferred pay- ployee benefits to save the U S auto 1ndustry L -
: . . loss reserves to cover all incidents provision not only for known cases
ment schedule changed his mind when it was from bankruptcy incurred by prior years of pool op- reported to the claim service but
announced the account would be moved  Insurers underwrote back-dated liability eration is of critical importance also for cases incurred but not yet

« The price of property and casualty insur- insurance The most significant risk to an in- reported, for upward development
p prop Y Y ) surance company's solvency is the on cases currently carrying a re-

ance got cheaper in 1981 Happy holidays and may the miracles you adequacy of the total provision for serve and for those cases that are
» The intolerably high accident rate at a hope for in 1982 come to pass. loss reserves closed but Will reopen
Likewise, by far the largest lia- The administrator and the trust-

the nattonal newsweekly of loss bility is for losses incurred but not ees have a responsibility to the pool
b x 1 ® prevent:on, nsk financivg yet settled or even reported Total members to assure that the loss-re-
u S I I l eSS I I l S u ral l Ce anc! benefit management claim costs incurred will always be serve liability is continually mom-

more than simply the sum of the tored and evaluated

adjusters' case estimates Work Ronald F. Wiser
G D CRAIN JR founder (1885-1973) comp is a long-tail line and the es- Milliman & RObertSO'_" Inc
MRS G D CRAIN JR S R BERNSTEIN RANCE CRAIN tablishment of proper total reserves Chicago
chairman of the board chairman, executive committee pres,(tent
KEITH E CRAIN DAVID J CLEARY JR ALFRED MALECKI 3 -
e o oo e gt e (v v 1 Joint venture brokered airport cover
To the editor | would like to call Group and serviced by Oberdorfer
KATHRYN J McINTYRE, kiui editor (312-649-5286) your attention to an article in the Insurance Associates Inc The city
LORRIE GAWLA, managing editor (312-649-5278) LEN STRAZEWSKI, senmeditor (312449-5393) Nov 30 edition refernng to the tor- of Atlanta is a client of a Joint ven-
JERRY GEISEL, Washington editor RHONDA L RUNDLE, West Coast edztor LISA BERGSON, New York bureau chie’ JAMES M BURCKE, copv editor nado that touched down at the At- ture known as Atlanta Insurance
DONNA LEIGH YANISH, Agent/Broker Toptcs, assoczate editor Assocultes New York-JAMES C LAWSON, JOHN W MILLIGAN' Chicago-BILL DENS- lanta airport Managers, which Includes Fred S

MORE, EILEEN NORRIS, STEPHEN TARNOFF Dallas--STEVE SHERWOOD Ed,tonat/research asstatant CLAUDETTE DAMPIER Washington-RO-

. B - . Our account executive, Merton James, T M Alexander & Co and
BERT COOK (reporter/researcher) MERRILL S SALTZMAN, graphics editor/production manager JOE FARACI, corpora:e art director MILT PRIGGEE,

editonal cartoonist MARY CAIRNS, photographer AMY PALMER, JIM BAKASETAS editonal productwn ass:stants DOROIHY PARR SNOWDEN, proof DeMerchant, has clarified the arti- Oberdorfer Insurance Associates
reader Correspondents |,ondon-STACY SHAPIRO, 25 Bedford Square, London WCIB 3HG (01) 637-7961 San Franctsco-CAROL G BLITZER (415-326 cle by explaining that the midfield Saralyn Oberdorfer
5429) Southeast-MARGAREr LeROUX (919-933-9106) terminal building sustained darn- Public relations
ages of $150,000, which were cov- Oberdorfer Insurance
DONALD A WALSH, advertising director - Associates Inc
New York (212.210-0133) ered by .$200 million of property !
ROBERT L NIESSE, RONNIE | DRACHMAN, damage insurance through Kemper Atlanta

Midwest sales manager-Chicago (312-649-5276) director of communmtzons (212-210-0132)
Advertang dwtnet managers New York-CHARLES A HORVATH, JACK FORREST, TIMOTHY O'HARA Chicago--DON MAHLMEISTER Asmstant to

advertwing director Los Angetes-LORI WEINSTEIN, New York-CONNIE MELE Producton manager Chicago-FR 43 PRYBYLO Promctton/research U n hap py Wlth th e resu It Of I nte rVI eW

ass:stant New York-JOYCE BAIDA Secretary to the publwher New York-ANN VAZQUEZ Secretary to sales department Chicago-CELIA MALOUHOS

Classlfted sales Chicago-BARBARA TOSHEFF To the editor | want to voice my focus of the article )
displeasure with your interpreta- Augustine J. Demeo
Published by Crain Communicatlons Inc, Chicago TODD E FANDELL. Co,porate editor ALFRED MALECKI. J J GRAHAM, S E COHEN, LOUIS F DE tion of a telephone interview pirector of investor relations
MARCO, WILLIAM STRONG, ROBERT W KRAFT, STEPHEN D GILKENSON, ARTHUR E MERTZ, JOE CAPPO, CHUCK LAUER, ERNIE ZIELASKO, An article, "Third-quarter results Connecticut General
ince pres:dent JAMES M FRANKLIN, up-jinonce and admm:stratiog MERRILEE P CRAIN, secreta,y, MARY KAY CRAIN, tyeastiyer show more declines" (Bl, Nov 16), Life Insurance Co
incorrectly interprets comments | Hartford, Conn

Published weekly at 740 Rush St, Chicago, Il 60611 (312-649-5200) Offices 220 East 42nd St, New York, N Y 10017 (212-210-0100), Suite 515, Nattonal Press made concerning Connecticut Gen-

Building, Washington, D C 20045 (202-638-5300), 6404 Wilshire Blvd , Los Angeles, Calif 90048 (213-651-3710), 5327 N Central Expwy, Suite 200, Dallas, Tex ' Fp . -

75205 (214-528-3561) Sl a copy $3P ayear in US Canada and all other foreign add $14. for surface mail Europe and Midd-e Ifast only add $32 for air. deliveni eral's thqu quarter property/casu Ol,.lr art:ICIG, does not suggest a
First-class mall'to Canada only, add $36 WiLLIAM STRONG, up-circulation BARBARA RANDICK. cinulation manager ROGER DIGREGORIO, futfltiment alty results Furthermore, the arti- lack” of insurance acumen at Con-
director Circulation dept -Chicago (312-649-5221) Four weeks' notice required for change of address Send subscription correspondence to Circulation dept, cle is misleading and inaccurate necticut General Rather, it reflects
Business Insurance, 740 Rush St, Chicago, Ill 60611 or phone 312-649-5221 Telex 25-4248, Cable CRAINCOM Microfilm copies are available from University At no time did | indicate our lack your analysts that the large gain in
Microfilms, 300 Zeeb Rd, Ann Arbor, Mich 48013 Microfiche copies available Bell & Howell, Micro Photo Division, Old Mansfield Rd, Wooster, Ohio 44691 of insurance acumen lnsurance operating zncome was chieﬂy the

*ABP acumen, in my opinion, contributed result of investment income and
to the operating gain that is the not improved underwnting results

Member of Business Publications Audit of Circulation
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Tosolve,
Irstimagine.

If imagination is lacking in an approach to a problem. don't
expect it in the solution. At Johnson & Higgins. we don't
hesitate to challenge our own thinking or to look for ways
to reshape it. We aren't satisfied just to bring you ideas that
are superior to those of other firms. J&H wants to bring
you the ideas they haven't had at all. Ideas such as our
unique Flexible Retirement Strategies™program (FRS™).

Flexible Retirement Strategies: a new. /ong-range
approach to the retirement p/anning process that b/ends
corporate manpower goa/s with the career out/ooks of
indiuidua/ employees.

Un/ike off-the-shelf programs. the FRS approach is
custom-builtfor the corporation. FRS employs a
comprehensive communications program that responds to
major concerns about retirement spurred by inf/ation,
Federal legislation and otherfactors. For more information.
sendfor the J&H "White Paper'on FRS. Or. call any
J&H office.

Johnson{*iggins

Thinking in a different dimension.

EMPLOYEE BENEFIT AND ACRJARIAL CONSULTING: RISK AND INSURANCE MANAGEMENT SERVICES THROUGHOUT THE WORLD.
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Coverage for Santa would be costly

Continued from page 1
outside night engagement,” he said.

That's the premium rate for older per-
formers like Mr. Hope and the late Igor
Stravinsky, whom Adam Bros. had insured
in the past, he added.

The non-appearance insurance policy
pays performers and/or producers for losses
due to conditions beyond their control, said
Mr. Fox. Adam Bros., for example, insured
NBC for its losses when its coverage of th e
1980 Olympic games in the»Soviet Union
was canceled.

Santa Claus' risk manager should be tak-
ing loss-control steps year-round to reduce
the risk of Santa slippingin the wé6rkshop
and breaking a leg, a careless elf setting the
toy shop on fire while welding or the rein-
deer getting foot and mouth disease. After
all, Santa only has one chance each year 10

bestow gifts to children-and believing
adults-around the world. His failure could

mean no Christmas.

"We're talking'aitotall,ss or nothing,"”
said Mr. Fox. "Like the coverage for the
Olympics, if Santa can't appear on that spe-
cific night with him going sick at the last

moment, it's a total loss."

He also suggests Santa's risk manager
remember the "dLe diligence contingency
clause" written into the policy, which allows
insurers to pay for the exEense of hiring a

substitute performer so the show can go on.

"Underwriters happily pay the expense of
that ins:ead of paying for a totalloss on a
cancellation," said Mr: Fox. But the idea of
Santa having an understud5 takes a bit of

the wonder out of the North Pole legend.

What could really make Santa's risk man-

ager cringe is that the risk of canceling
Christmas may be basically uninsurable.

"What is Santa's insurable interest? His
presents are given away. He doesn't pay for
:hem," Mr. Fox said.

And the cost of magic isn't included in a
Lloyd's policy yet.

Of course, Santa could lose face with the
kids, and other toymanufacturers around’
.he world cou-d hold him liable for expenses
incarred due to the cancellation of
Christmas, "especially if you are doing busi-
ness in the United States," said Mr. Fox.

However, it's impossible to estimate the
cost of the loss of the spirit of Christmas.

But then that might not be such a big risk
after all.

"There's a religious aspect to Christmas,
as well,"” reminds Mr. Fox. "Christmas is
more than just Santa, you know."

Q. Which insurance broker analyzes

the effects of economic

d¢velopments and new legislation
before they h*re an effect on you?

rt. R 1Llins Burdick Hunter.

ROLLINS BURPICK

Taking Rist OuIt LJS ManaglemeE I : |

Worldwide

Britons price

coverages
for papal visit

Continued from page 1

fees, the cost of contractors and
other funds that will already have
been paid if the pope cancels, said
Mr. Last.

But the attempt on the pontiff's
life and his subsequent operations
have played havoc with the rates
for the non-appearance policy
Adam Bros. is trying to to place in
Lloyd's and the London market.

When Adam Bros. first began to
look for the $6 miillion to $8 million
pounds in insurance capacity,
Lloyd's underwriters quoted an in-
surance rate of about 2.5% of the
sum insured, Mr. Fox said. That
was before the pope was shot.

"Suddenly, the pope is shot and
the market tightens-just as we
were in the middle of putting it to-
gether," he said.

When the pope recovered, insur-
ers began quoting again on the
papal non-appearance insurance.
But when the pope needed a second
operation, the market began quot-
ing a rate of 1026 of the sum in-
sured.

"Since his operation, though, the
rate has come down again. It varies
around 5% now," said Mr. Fox.

The premium will also fluctuate
as the day of the pope's arrival
draws near, said Mr. Fox. Costs for
the preparation increase at a faster
pace as the event nears so the risk
of a heavy loss increases as the day
approaches.

"The pottery maker, for instance,
won't invest today in papal souve-
nirs, He is not stupid. He will pro-
duce the extra whiteware and then
put pictures and dates on later,
with the final firing,” he said. "We
try to work out what the actual ex-
posures are, but it's impossible to
talk about exact rates now."

As Christmas approaches, how-
ever, Adam Bros. is still trying to
work out the prelimnary details of
the papal non-appearance cover-
age.

"It is still slightly early to talk
about this insurance. There's been
so much to-ing and fro-ing and
then we went through his disaster.
Now his final itinerary has just
been announced and there's only
been a recent announcement that
he is back.”

Everyone is hoping, however,
that John Paul Il won't cancel his
tour of England, Scotland and
Wales. It will be the first time since
Henry VIl renounced the Catholic
Church in 1534 that a pope has vi-
sited Britain. But no hard feelings
seem to exist more than 400 years
later.

"The queen is hoping to receive
the pope when he visits here, but as
an official head of state," said a
Buckingham Palace spokesman.
"He is, after all, the head of the
s oL R — B o R —

Work comp rate cut
proposed for Idaho

BOISE, Idaho-Workers com-
pensation insurers are seeking a
4.3% reduction in the rate paid by
the state's employers.

The National Council on Com-
pensation Insurance filed the pro-
posal with the state insurance
director on behalf of workers com-
pensation insurers operating in the
state. The rate decrease would be-
come effective Jan. 1 for all new
and renewal policies.

A spokesman for the NCCI said
the decrease was due to improve-
ments in safety and loss-control ef-
forts by businesses. The average
proposed rate decreases by industry
group are: manufacturing, 5%; con-

tracting, 9.6%b; and all others,
—_—=m -—— —= = —
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TPF&C to take over
Olanie Hurst offices J Check us out . ..

Fred S. James & Co. Inc. and

Towers, Perrin, Forster & f markets 96 Alarm Company Liability (including Errors & Omissions).

Crosby have agreed to begin

merging James' West Coast ac- [* SeCU I’Ity Gual’d Llab'“ty
tuarial subsidiary, Olanie aging general agent in Mississippi
Hurst & Hemrich, into  for USF&G with two offices. 96 Police Professional Liability.
TPF&C's Los Angeles office. R

The action eventually will New offices

8 Municipal General Liability.

lead to a complete TPF&C

; Herbert Clough Inc. has relo-
takeover of Olanie Hurst &

L e o oo, cated to 10 Stamford Forum, Box [* Public Officials Errors & Omissions.
! ' n- 10216, Stamford, Conn. 06904; 203-
and Northwest, according to 357.8883.

James Executive Vp Daniel V.

MBC-Colby Associates Ltd.
Malloy.

has opened a new subsidiary office,

Colbr.Jaf'fe Asspmates lIne., at 19 Bayly, Martin 6 Fay/San Antonio
Bennington Drive, Box 1139, East

Windsor, N.J. 08520; 201-624-7117. RO. Box 17800
Bituminous Insurance Cos. has San Antonio, Texas 78217
opened a new office at One Towne
Center, 6121 Indian School Road
N.EIl, Albuquerque, N.M.

1-800-531-7205 » 1-800-531-7224 « 1-800.292-5721 (Texas only)

"We had some personnel
problems with our actuaries
and felt that it would best
serve the long-term needs of
our clients to offer the business
to TPF&C," Mr. Malloy ex-
plained.

Olanie Hurst & Hemrich
was acquired by James in 1978
and had revenues of about $4
million in 1980.

At the time of its purchase,
the actuarial and employee
benefit consultancy was touted
as the nucleus of a major Fred
S. James expansion into em-
ployee benefits sales on the
West Coast.

After the full merger is
complete, James' JEMSCO na-
tional employee benefits sub-
sidiary will operate offices in
Los Angeles, San Francisco,
Portland and Seattle, where
Olanie Hurst & Hemrich had
already been integrated into
James operations.

Operations combined

The surplus lines operations
of The Excess & Special Risk
Market Inc., a subsidiary of
Fireman's Fund Insurance
Cos., are now combined with
George F. Brown & Sons Inc.
in Chicago, a recent Fireman's
Fund acquisition, and operat-
ing under the George F.
Brown name. The combination
of the surplus lines operations
follows the Fireman's Fund
acquisition earlier this year of - -
Interstate National Corp., I t d th f t
which included George F. n rO u CI n g e I rS

Brown.

Name changed vision care plan torpeople who

The Conva Indemnity Co. of

caidt see wasting money.

its name to Columbus Insur-

ance Co. A wholly owned sub-

sidiary of the Columbus Ineur If you'd like an inexpensive yet popular system virtually eliminates employerpaper-
in medical malpractice insur- way to improve your benefits package, work altogether. What's more, VisionCare
look into John Hancock's VisionCare. It's is backed by a growing nationwide
Brokerage formed a unique coverage that supplements network of over 10,000 vision care
o e o e e your existing group program by providing professionals.
kerage firm with offices in Ed- routine diagnostic and corrective eye care. For a closer look at John Hancock's
was formed by Wayne J. Deib, VisionCare gives you the expertise in innovative, low-cost Group VisionCare
ormerly a senior vp an man- .
ager of the Edmonton South claims systems that you've come to expect Plan, send in the coupon below Or
Branch of Reed Stenhouse . . .
Ltd. from John Hancock. In fact, our exclusive, call Paul H. Gregg, Vice President, at
o on4ine claim processing and certification (617) 421-6205.
ACC]UISItIOI’lS
Allegheny Insurance Bro- ] .
kers Ltd. of Baltimore, & prop- want a closer look at VisionCare. Please send a brochure to: &&
erty/casualty agency specializ-
ing in aviation insurance, has Name Title
been acquired by Poe- & Asso-
iat | Al h
s Mot o Company
Matterh.orn Bank Programs Srreer
:ge,lxv?:j?; was acquired by City foare Zir

The boards of USF&G
Corp. and F.W. Williams
State Agency Inc. have

| Mail to: John Hancock c/o VisionCare, T-54, RO. Box 111, Boston, MA 02117.

reached an agreement in prin- Mutual Life Insurance Company
ciple that USF&G will acquire
the agency, possibly in Jan- Boston, Massachusetts l

uary. F.W. Williams is a man-
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Administration to take stance on tort reform bill

By JERRY GEISEL

WASHINGTON-The Reagan
administration is expected to de-
cide in February whether it will
endorse federal tort reform legisla-
tion, the federal government's top
product liability expert says.

Stephen Halloway, the Com-
merce Department's associate gen-
eral counsel for legislative and reg-
ulatory affairs, says the administra-
tion hopes to take a position on Sen.
Bob Kasten's tort bill early next
year when the Wisconsin Republi-
can formally introduces the mea-
sure.

Under the current version of
Sen. Kasten's bill, which has been
unveiled for public comment, man-
ufacturers would receive powerful
new defenses if their products were
altered. Manufacturers' exposure to

washington

personal injury suits involving old
products also would be reduced (Bl,
Oct. 19).

While the administration doesn't
have an official.position ye: on Sen.
Kasten's proposal, the Commerce
Department considers product lia-
bility problems facing employers to
be a critical issue, according to Mr.
Halloway, who wrote the first com-
prehensive federal product liability
bill in 1977 when he was a Senate
Commerce Committee staff mem-

ber.

Lead standard

Employers that must comply
with the Occupational Safety and

Health Administrat.on’'s lead expo-
sure standard must have their em-
ployees' blood samples tested by
qualified laboratories, OSHA says.

OSHA's lead standard. requires
periodic tlood lead monitoring for
workers who are emposed to 3C mi-
crograms of lead per cubic meter
ofair for more than 30 days a year.

Employees must be transferred
to another job, without of loss of
benefits, iE tests reveal that :he lead
level in their blood equals or ex-
ceeds 60 m.crograms of lead per 100
grams of whole blocd.

Workers can return to their jobs
when the -ead level in the.r blood
drops to 40 micrograms.

A list of labora-.ories that are

qualified to test :he lead content in
workers' blood is available from

Dr. Robert E. Donadio, U.S. De-
partment of Labor, OSHA Division
of Occupational Health Program-
ming, 200. Const_tution Ave. N.W.,

Room N3608, Washington, D.C.
50210,202-523-6031.

Minimum benefit

A House-Senate conference com-
mittee agreed last week to restore
the $122 monthly minimum Social
Security benefit to S million cur-
rent recipients, but employers and
employees will have to pay for it
through a new FICA tax on sick
pay.

The conferees said Social Secu-
rity recipients should be entitled to
2 monthly benelit of at least $122,
regardless of haw little they contri-

Risk-Management muddle?

Yououghttoknowthe

Ideal combination.

"The Ideal combination is what we

offer: Innovative new ideas plus long
experience and solid dependability

"We're the company that pioneered
cash flow programs, including
compensating balance plans. We re
expert at finding new ways to tailor risk
management proposals that best suit
special or specific needs.

"Our success has expanded our
financial base, as well as our marketing
capabilities and operating facilities
We're prepared for further growth in
Professional Liability; Excess Liability,
Commercial Umbrella; Directors and

Officers Liability and Property Cover
ages. Our areas of special expertise
include Workers' Compensation,
General Liability; Auto Liability, and

Facultative Reinsurance.

"If you'd like to know more about
how the Ideal combination can work

for you, please send the coupon for
our brochure or give us a call

Edward R Lalley

President

MUTUAL INSURANCE COMP
AND THE OPTIMUM COMPANIES

To: Marketing Department
Ideal Mutual Insurance Company

260 Madison Avenue, New York, 'NY 10016

Tel. 212/685-3300
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buted to the federal retirement
program.

However, under the agreement,
no new retirees can qualify for the
minimum benefit after Dec. 31, ex-
cept nuns and other members of
religious orders who have taken
vows of poverty.

To offset most of the cost of res-
toring the benefit, the FICA pay-
roll tax would be imposed on the
first six months of disability bene-
fits. Currently, sick-pay benefits
are exempt from Social Security
taxes.

The full House and Senate were
expected to act on the conferees'’
proposal late last week before ad-
journing until January.

INn a related matter, Rep.
Matthew Rinaldo, R-N.J., says Con-
gress should pass legislation to en-
sure that current and future Social
Security beneficiaries receive the
benefits they are counting on.

Proposals to reduce benefits or
change the Social Security retire-
ment age represent an "unconscio-
nable breach of faith” that should
not be approved by Congress, Mr.
Rinaldo says

The New Jersey Republican also
warns that he and many other con-
gressmen "will fight to death" any
proposal that calls for taxing Social
Security benefits, an idea that sev-
eral pension research groups have
advocated recently.

Right of recovery

The Supreme Court has let stand
a lower court ruling that an insur-
ance company can sue to recover
damages from a psychiatrist for an
alleged negligent diagnosis of the
insurer's policyholders.

A former Atlanta psychiatrist
had petitioned the high court (BI,
Nov. 2) to overturn a federal appel-
late court decision that a psychia-
trist can be liable to a third party if
the psychiatrist knows that the
party will rely on his opinions to
make a decision.

In that June ruling, the 5th Cir-
euit Court of Appeals said: "When a
tortfeasor provides an opinion with
actual or reasonable knowledge
that the injured party will rely on
its accuracy, he is liable for the
foreseeable results.”

That psychiatrist involved in the
case, Dr. Merton Berger, was the
subject of a 1977 Business Insur-

ance probe investigating the large
number of federal air traffic con-

trollers certified as disabled be-
cause of "job-related neuroses," (BI,
March 7, 1977).

North American Co. for Life &
Health Insurance, of Chicago sued
Dr. Berger to recover $562,025-the
amount of money the insurer had
paid under its disability income po-
licies to air traffic controllers that
Dr. Berger certified as unable to
work. North American charged
that Dr. Berger's diagnoses were
fraudulent or negligent.

The Supreme Court action now
allows North American’'s suit

against Dr. Berger to go to trial. .

Job-related injuries
decline in Maryland

BALTIMORE-One of every 13
private industry workers in Mary-
land suffered a job-related injury
or illness in 1980, according to the
state's Division of Labor and Indus-
try.

The annual survey of private
sector employers revealed a decline
in the number of job-related in-
juries or illnesses to 87,000, down
from 91,900 in 1979.

Of the major industrial cate-
gories, construction had the highest
injury or iliness rate with 14.7 per
100 workers. Manufacturing fol
lowed with 10.9 injuries or illnesses
rer 1LOO workers. .
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Employees OK settlement datebook

Casualty Insurance seminar in Dallas, sponsored members, $240, non-members, $325 ASIS, Educa-
e We e n O e by the American Management Assns AMA mem- tion and Seminar Programs Department, 2000 K
’ bers, $625, nonmembers, $720 Also Feb 1-2 in St NW,Washington,DC 20006, 202-331-7887
New York American Management Assns, 135 W

By JERRY GEISEL age of $125 a month to retirees PBGC with the liabilities 50th St, New York, N Y 10020, 212-246-0800 ElzzBai;‘iz. r::zo?riw:ifnsof C;C;;Zasﬁz:‘zlc::a:;
The AlloyTek case made waves But some are realizing that the JAN 25-28 Industrial Safety Awareness course the University of Southem Cafifornia, 415 Ofticé

GRANDVILLE, Mich -Union in pension circles this summer 30% penalty won't hurt very much in Los Angeles, sponsored by the University of of Extension and [n-Service Programs, Institute of
employees at Alloytek Inc have when the company filed suit in fed- AlloyTek, for example, had a nega- Southern California, $525 University of Southern Safety and Systems Management, University of
agreed to the elimination of the eral court to force the PBGC to tive net worth when it told the  California, Institute of Safety and Systems Man- Southern California, Los Angeles, Calif 90007,

. B . . . . . . agement, Office of Extension and In-Service Pro- 213-743-6523
company's defined contribution take over its underfunded defined PBGC it wanted to terminate its grams, Los Angeles, Calif 90007, 213-743-6523
pension plan benefit plan At the time of the suit, plan, according to Mr Miller FEB 942. Hazardous Materials seminar in
More than 90% of the 430 mem- AIonTek had already set up a de- Taking over AlloyTek'S pension JAN 25-28. National Insurance and Protection Nashville, Tenn, sponsored by the Hazardous

- - . . - . Conference of Financial Institutions in New Risk Advisor'y Committee in cooperation with
bers of Local 356 of the Interna- fined contribution plan X - X N
P plan and its $4.5 million in vested Orleans, sponsored by the American Bankers agencies of the Nashville metropolitan govern-

tional Union of United Automobile, Ridding itself of the original pen- benefits does not threaten the fl- Assn, fmancial institution employees, $375, non- ment, $100, after Jan 8, $125 Hazardous Risk Ad-
Aerospace & Agricultural Imple- sion plan and its enormous un- nancial viability of the PBGC, financial institution employees, $475 Shelly visory Committee. Seminar Registration Desk,
ment Workers approved a court funded benefits was an economic which now pays $2 million a month ~ Davs: ﬂ‘;%%’;‘i‘;g{i‘:{a;‘yéﬁ‘”\;\?’{;lz’;2235;3;5,\’;’;‘2‘;3i&"g;ifigz%‘fg’fé_;’;éf\gigg Courthouse,
settlement between the firm and necessity, said Hillary Miller, Al- to 25,000 retirees whose plans ter- D C 20036, 202-467-4048 ' ' ' '
the Pension Benefit Guaranty loyTek's chairman, at the time the minated with insufficient assets ) ) ) FEB. 11-12 Hazardous Waste Litigation se-
Corp, the federal agency that in- suit was filed in June But the But experts warned that if Alloy. FEB. 1-2 Captives. Texasand the 15803 seminar minar in New York. sponsored by the Practisin
. . ' . . . . ., N Austin, Texas~spo red b |sk[Aternat es Law.lnstltxte, I300 ASF MB h 25-t26 m Ne
sures pension benefits (BI, Sept PBGC wouldn't accept the termi- Tek were able to dump its defined Inc, $350 Risk Aiternatives Inc, BoX 1765, AUs- leana Fracasing Law Institiite, Department VKC,
21) nation It contended that the pur- benefit plan on the PBGC and then an, Texas 78767, 512-442-0954 810 Seventh Ave, New York, N Y 10019, 212-765-
The court agreement came after pose of its insurance program was start a new retirement program, ) . 5700

Alloytek, a manufacturer of Jet en- to protect benefits of retirees and other companies, whose pension FES. 172 Gonsiructon Insurance Gosts confer- ) ) )

Dallas, sponsored b)f the International FEB. 1617 Occupational Noise seminar m San

gine components, used a loophole not provide a "bailout” for firms in liabilities exceed 30% of net worth, Risk Management Ir?gﬁteur?e, 395, for the half-day Francisco, sponsored by the Universtty of South-

in the federal pension law to shift financial trouble. might try to do the same thing primer, $95, for half-day session on cash flow, $95 ern California, $195 Office of Extenmon and In-
pension liabilities to the PGBC PBGC Executive Director Robert Some pension experts warn that International Risk Management Institute, Suite Service Programs, Institute of Safety and Systems
- - . B - 208, Building IIl, 10300 N Central Expressway, Management, University of Southern California,

AlloyTek will terminate the Nagle also said the Employee Re- the PBGC would have to raise itS  p,jas. Texas 75231, 214-363-9656 Los Angeles, Calif 90007, 213-743-6523

newly established defined contri- tirement Income Security Act gives annual pension insurance premi-
bution plan and distribute to em- the agency power to bar a company ums to as much as $100 a partici- FEB. 1-2. Financial Costing of Risk Manage- FEB 1749. Product Safety Management course

ployees an amount equal to 107% of from terminating its pension plan pant to pay for the liabilities of =~ Mentseminarin Irving, Texas, sponsored by the m Washington, sponsored by Technology Manage-
nagement‘lfnsfltute Tnlversny of Dallas, ment Inc, $590 Richard White, Ge.orgegéshmg—
u

the contributions that would have But other experts disagreed companies that would find It $395 Professor Brucé B Evans or Jufie Al an, ton Univemty, Conimuing Enginéering Educa-
been made to the plan through They questioned if the PBGC could cheaper to dump their plans on the University of Dallas, Risk Management Institute, tion, Washington, D C 20052, 202-676-6106/800-
Sept 6,1983 unilaterally decide which pension PBGC and start new ones instead  Jniversity of Dallas Station, Irving, Texas 75061, 424-9773

Most of the employees are ex- plan terminations it.would accept of funding their (.:urrent retiremept . ‘ FEB 22-24 Designing Secure Application Sys-
pected to use the money to set up They saw the AlloyTek suit as an programs The current premium 19 FEB 3-4. Linking Up the Risk Manager se- tems course m New York, sponsored by the Com-
Individual Retirement Accounts example of a potentially fatal flaw now $2 60 per participant minar in Irving, Texas, sponsored by the Risk puter Security Institute, $670, prepatd Computer

Under the 1981 tax act, an em- m the PBGC's insurance program To prevent such a premium in- Management Institute, Unlvers.lty of Dallas, $295 Security Institute, Educational Resource Center,
Professor Bruce D Evans or Julie Allan, Univer- Box 528, Matawan, N J 07747, 201-566-6622

ployee can contribute up to $2,000 Under ERISA, the PBGC has the crease, Sen Don Nickles, R-Okla, sity of Dallas, Risk Management Inatitute, Umver
annually to an IRA and receive a right to collect 30% of a company's and Rep John Erlenborn, R-Ill, sity of Dallas Station, Irving, Texas 75061,214-579- FEB 23-25. The Bok of Warnings- Product

full tax deduction net worth to guarantee the vested have introduced legislation to close =~ °36/°38%/5299 Safety and Liability Prevention workshop in

The PBGC, in return, agreed to benefits of retirees if it terminates the 30% ERISA loophole FEB. 8.0 Third Annual Petroleum Insurance Wisc"gig;:‘);é‘;\gs‘;f;zgzg:egi:r"';rde::/:‘c’j.rsgzgci’f
take over AlloyTek's defined bene- its pension plan with insufficient Under their bill, employers who conference in Houston, sponsored by the Profes- neering Department, University of Wisconsin-Ex-
fit pension plan, which provides assets to pay promised benefits terminate their plans would have stonal Development Institute of North Texas State tension, 432 N Lake St, Madison, Wis 53706,608-
benefits to 250 retirees. The plan's When ERISA passed in 1974, ex- to pay for unfunded vested benefits ~ University. $395 Joanne Paulman, Conference 263-4712

. B .. ; Center, Professional Development Institute, . . . .

unfunded vested benefits are about perts thought the 30% liability over a 15-year period (BI, Aug 10). North Texas State Unlversity, Box 13238, Denton, FEB 25-26 Communication Security course in
$45 million. Those benefits now charge would be sufficient to deter PBGC guarantees of vested bene- Texas 76203, 817-788-2483 New York, sponsored by the Computer Security
will be paid by the PBGC, which companies from terminating badly fits would be limited to cases where Institute, $470, prepaid Computer Security Inst-

FEB. 8-9. Practical Law and the Security Man- tute, Educational Resource Center, Box 528, Ma-

estimates that it will pay an aver- underfunded plans and sticking the companies went broke ager program m Arhngton, Va, sponsored by the tawan, N J 07747, 201-566-6622
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Disasters are more expensive than ever. ‘e
Do your prevention and protection systems still measure up?
Find out at the . 1
’ 3.agr
3rd Annual Petroleum Insurance Conference - .= 2} T SOSREE%P
Feb. 8 59,1983 =
Galleria Plaza Hotel Houston, Texas ra:F
EXPLORE - the factual - not theoretical - outlook for
cost-competitive protection and survival in the vulnerable
energy industry of the 805
i kK °
HEAR-AND BE HEARD BY - a speakers' roster of 15 candid MY 1-#%4
experts from all areas of risk management bil/--:-e., aft** - -
DISCOVER - the best ways to make your premiums compatible
with your profitability -aa-
MAXIMIZE - the scope of your new knowledge Choose from fl ~ ~=#4"
24 concurrent sessions that zero in on 12 different, 1 '_|<#'_u« d,-7:>. . .
significant topics from loss control engineering to o > Ji274 le, o :S;ZB
external risk management communications 49))6’f:|’#.4.’ | = -aL -T
| . Aft'+9 1*«-0 * f «1**J> -
Program Topics K,—-1
Exposure Indentification a4 s

- pos Program developed by - " -é?;é :L;I_ I : o

. Offshore Professional Development institu

. North Texas State University P
Energy Risk Management and RIMCO Risk Management Inc *if¥ —
 Department organization and administration
* Risk and loss quantification
» Corporate policies and procedures
* Loss prevention and control

Registration Details
Mail to: Professional Development Institute

Save with team attendance Register two i i
North Texas State University

or more people from your company and

* Contractual risk control deduct 10% from your total enrollment fee P.O. Box 13288, NT Station

* Special pooling and capt,ves Accommodations are the participant's Denton, Texas 76203

= Property and liability claims techniques responsibility However, the Galleria Plaza O Yes Please confirm registrations for- person(s) for the 3rd Annual

Insurance Coverages Hotel ts holding a limited number of rooms Petroleum insurance Conference, Feb 8 & 9,1982, Galleria Plaza Hotel, Houston,
for PIC attendees until January 27,1982 Texas My check for $ ($395 per person, less any applicable discount)

« Liability: workers compensation, general liability, umbrella
(care, custody and control), professional E & 0, automobile Registration confirmation and confirmed

is enclosed

O Please send me further details

liability. schedule of speakers, topics and activities
: : ill b iled t ipt of
- Property- well control, rigs, barges, platforms, production will be mailed to you upon receipt ot your Name Tit
. build isk. | f enrollment form and payment e
eqU|pment, ullders riskK, Ioss or revenue. Company

For more information, call PDI Conference
Coordinator, (817) 788-2483 Addrefs



Now from The Hartford Steam Boller
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¥ A Slate*lne-Art Program
Ol E -  ental Risk
et InSDecuon and protection
: ma single package
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Today more than ever, businesses face finaricial loss due to
failures in environmental control.

4%0 Tr

Their hability has increased because of new tougher tegula-
tions covering both Sud(len and non-sudden environmental

pollution

Now Hartford Steain Boller has developed new answers to meet
the challenges of keeping pollution controll under control

1 lartford Steam Boiler combines the insurance know-how that
has pioneered protection for over a centurni ith the skills of 0***
subsidian, Radian Coiporation Together, -we have the experts
in the phy,ical, environmental, enginee] ing and regulatory sci-
Uit ences whose combined skills make possible a ne-w environ-
' mental loss control package

FIRST, a comprehensive mspection and risk assessment
| '4 - program conducted by our scientisth and engineers. It will

Idenitfy potential exposure to liability through environmen
tai poBution and evaluate the degree of compliance with
EPA regulations

SECOND, a flexible, indi-vidually tailored pac]kage of envi=
.».- 3. ronmental coverages to protect against pollution liability.

1 For over 100 years you have known ius a% the industry leader jin

the highly specialized line of Boiler and Machinerv insurance.

"ry You know, too, ho-w -we've ke]pt pace -with the rapid develop-

TATHa/ mejnts of modern technology - adding to our insurance per-

spective the engmeenng and environmental expertise to meet
regulations and requirements.

Our loss prevention philosoph-v of the well-erigineered risk,

) : *. a]long with the technical and environmental skills of our sub-

. 4-,5442. - sidiary, Radian Corporation, give us a unique capability ~ *

_ provide both an envikonmental loss prevention and inspection

te i program and the approprijiate coverages as defined by customer
needs determmed thiough professional risk assessment.

-We would like to join you at your next pre-insurance risk
assessment meeting P]lease call Don Wdson, Vice President, at
(800) 243-0090 (in Connecticut 527-0791) to get more infor-

425, . mation or to set uii a meeting.

The Hartford Steam Boiler Inspection and Insurance Company,
Dept.8-2,56 Prospect Street: Hartford, CT 06102
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THE
HARTFORD
STEAM BOILER
INSPECTION &
INSURANCE
COMPANY



Can the insurance industry
meet the needs of Amerids drive

forenergy independence?



he transition from imported oil to
new domestic energy sources is cre-
ating enormous challenges-social,
political, technological, and commercial. Not
the least ofthese is the challenge to insurance
brokers with clients in the business of provid-
ing energy It will cost at least $100 billion in
current dollars to equip the domestic syn-
fuels industry, according to a leading energy
company executive. But unless the risks can
be managed, the investments will not be
made. "Weare not goingto expose assets that
are uninsured," the same executive said.
This $100 billion investment will be an
additioizal burden. Existing capital expendi-
ture programs are already running at $75
billion a year to meet the demand for new oil
exploration, enhanced recovery systems,
and new refinery capacity for heavy crudes.
Energy companies and their risk man-
agers look primarily to the insurance broker
to help with this enormous and unprece-
dented increase in the value of assets at risk.
The broker must provide energy companies
with all ofthe risk-management alternatives,
including the transfer of risks to insurance
markets. The broker's most important func-
tions will be threefold: developing and pro-
viding access to new insurance capacity,
developing new coverages to attract that
capacity, and providing loss-control and
environmental-protection services which

will be essential to minimize risks and make

those coverages available.

T Insyrance capacity

Where are the new sourced of capital
to provide the huge catastrophic coverages
that will be needed? Captive insurance com-
panies and association insurers will play a
role. New American insurance exchanges
will also make a contribution later in this
decade if regulatory impediments are re-
moved. But the most important source of all
will be the international insurance markets.
American capital will not be sufficient to
builda vastnew industry and toinsure it, too.
Energy executives are well aware of this.
"We view the broker primarily as a source of
entrance into the world insurance market-
place," one of them recently commented.

Brokers must therefore have strong re-
lationships with the worldwide underwriting
community in order to reach the sources of
capital and introduce the new coverages that
will be required. New organization and new
concepts will have to be developed, but the
brokerage industry has met such challenges
before. The needs of the nuclear-power in-
dustry led to the creation of special insurance
syndicates, reciprocal self-insurance pools,
and industry-owned mutual insurance com-
panies, all through the efforts of brokers,
underwriters, and industry. Today, the nu-
clear industry needs insurance capacity in

still greater amounts and in forms responsive
toitsparticulartechnological characteristics.

Merely finding new capital sources is
only the beginning. Completely new cover-
ages will have to be designed to attract this
capital into the markets at acceptable pre-
miums. This will require informed risk anal-
ysis of all types of new energy installations.
Obviously, processes as diverse as coal gasifi-
cation, coal liquefaction, and direct combus-
tion cannot be lumped togethen The
exposures they create vary enormously Thr
sands and oil shale also present different
problems, as do solar installations, solid
waste conversion, biomass processing, and
tidal and wind-powered systems. To serve

Risk management in the
eighties: an exploratory review
by Marsh & McLennan

This message is the first in a series dealing
with major issues likely to affect the risk-
management process in the 1980s. Vast and
rapid changes are taking place in our eco-
nomic, political, social, and technological
environment. We plan to focus on the impli-
cations of these changes for risk-
management clients and on the specific role
of the insurance broker. Our purpose is to
provoke constructive debate. We have solic-
ited and received opinions from a number of
corporations and underwriters on these
subjects which we intend to share with you
in this series. If you would like to send us
your views, we will be pleased to add them
to the comments we already have.

Write to: Mr. Philip J. Brown, Jn,
Executive Vice President, Marsh &
MeLennan, Incorporated, RO. Box 839,
Radio City Station, New York, N.Y. 10101.

their clients in these areas, brokers will have
a greater need for loss-control and risk-
management talent than ever before.

he growing need for special-
ized talent

Insurance capacity alone will not be
enough. Unless it is available to energy com-
panies at premiums compatible with profit-
ability, the huge investments needed for
energy independence will not be made. Loss-
control engineering is therefore a sine qua
non. Risk-management specialists will have
to be involved at the earliest possible stages
when new installations are beingplanned and
designed.

Implementing the risk-management ap-
proach in any field calls for the broker to have
strongteams ofspecialists in many engineer-
ing disciplines. 5[b meet the future needs of
clients in the energy industry, these teams
will have tobe enlarged and strengthened, so

Marsh &
Mci ennan

that risk-analysis and loss-control specialists
can evaluate any new installation, operation,
or process as a whole, rather than as a series
of disconnected technical problems.

Brokers will therefore have to make
important investments in the training of spe-
cialists to provide the risk-management and
technical services which their clients will
require. It will be more necessary than ever
that we "speak our clients' language," and
this effort will have to be made at a time when
shortage of technical talent will be aggra-
vated by the increased planning and opera-
tional demands ofthe entire energy industry.

nvironmental concerns

Asset-protection, though vital, is

only one of the insurance problems
posed by the drive for energy independence.
The inevitable environmental impact will
also place heavy demands on insurance ca-
pacity, new coverage development, and loss-
control resources.

Certain forms of environmental liability
insurance are dependent on engineering sur-
veys conducted before coverage is provided.
But energy companies and their publics must
be assured that the environmental risks can
be managed, or the installations will not be
built. So input from brokers with extensive
environmental engineering experience will
be essential through all the stages of design-
ingand planning any new energy installation.

The increased need for risk-analysis,
loss-control, and insurance-brokerage skills
will have an impact on every field of energy
industry activity, from ocean floor to outer
space. New marine coverages will have to be
developed for tidal and ocean-thermal sys-
tems. Oil-rig "life insurance" is also a proba-
bility Energy-collection by satellite will pose
totally different problems.

S ummary: the challenge for

the insurance broker

To solve the risk-management prob-
lems of this energy transition era, a broker
must have, and must continue to develop,
certain major strengths in serving its clients:
= Broad access to international insurance
markets to obtain the needed capacity.
 thnical capabilities: both to develop new
insurance coverages and to provide loss-
control services.
 Environmental knowledge and experience.
- Depth of professional talent to meet the
challenges that lie ahead.

Recognizing these needs is a first step.
Meeting them will take imagination, careful
planning, and sustained effort. At Marsh &
MeLennan, we are confident that both the
talent and the resources will be found.

01981 Marsh & McLennan, Incorporated



Winners . . .

We've always believed people come first. And Dave, Bob,
T.G. and Paul, the Richmond, Virginia winners of the 1980
~/ ,  Distinguished Group Field Office award, prove it.

‘-\ They provide Group Dental Coverage that leaves
4 employees smiling. And give you back-up service that S
7 right up front.
All the people in our 116 Group Field Offices across the

country are winners. Because at The Travelers, our
250, Standards encourage outstanding performance. And
| enthusiasm a smile wide.
Talent. We have it. We recognize it.
..'.:...'ET' And you reap the rewards. It’s what
=== you'd expect from The Travelers—
a leader in Group Dental Insurance.

We're out front and pulling away. THE TRAVELERS

The Travelers Insurance Company and Affiliated Companies, One Tower Square. Hartford, Connecticut 96115

THE TRAVELERS IS A LEADER
ININSURING SMILES.




Claims.made controversy
Policy form often can be misleading

By Kenneth S. Wollner

ITIRA SECRET.warth.knowing.that

insurance policy form. For this reason,
generalizations regarding the advantages
and disadvantages of claims-made
insurance can be-and frequently
are-misleading.

In "A vote for claims-made" (Bl, Sept.
21), Sol Kroll states: "In a claims-made
policy, it is the making of the claim that is
the event and peril being insured." Yet a
typical claims-made policy will not
respond if the insured knew or could
reasonably have foreseen at the policy's
effective date that the claim might be
made. On the other hand, most policies of
this type contain
provisions that give
the insured rights to
coverage for a loss
where the claim is
made after the

expiration date.
Claims-made

Description

insurance is perhaps
best understood as a

The insurer also benefits under this

arrangement by having more timely
pricing data with respect to those
policyholders that continue on a
claims-made basis.

But while the claims-made concept can
be used responsibly, there are many
instances where this powerful
underwriting tool has been abused.

The chart summarizes the claims-made
provisions of nine lawyers professional
liability policy forms sold in California. It
is interesting to note that with just these
policy provisions considered (and the
analysis is not exhaustive), there are more
than 1,000 configurations possible. Anyone

familiar with the history of the California
claims-made notice statute would be

within which the claim must be made by
the third party to three years. A second
endorsement allows the insured to report
an "occurrence,” but only if the insured
gives immediate written notice to the

insurer during the policy period and the
claim is made within 12 months.

This veritable flood of darkness
consumed more than 500 words.

In Gereboff vs. Home Indemnity Co.,
one of the professional liability policies at
issue afforded protection only if a loss is
incurred, discovered, claimed and
reported to the insurer during the policy
period (BI, July 6, 1981). It has been my
experience that such severely limited
coverage is not at all uncommon.

One might ask, why doesn't competition

COMPARAMVE ANALYSIS OF THE CLAIMS-MADE PROVISIONS
OF NINE LAWYERS PROFESSIONAL LIABILITY INSURANCE

POLICY FORMS SOLD IN CALI

A Covers claims first made against Insured during policy
period (CA,1) or claims first made against Insured and

reported to insurer during during policy (CR) CR
policy format that
separates a
third-party liability B. Claims made after policy period covered if only specific
loss into one or act, error or omission which might be reasonably expected
more of the to result in a claim report in writing to insurer
(No = additional restrictions in discovery dause) YES
following
chronological . . .
e c. Coverage applies to prior acts except only if Insured knew
events: or could reasonably have foreseen incident might result
= The wrongful in claim (No = additional restrictions in prior act coverage) YES
conduct.
= The injury or D. Extended Reporting Option exercisable upon policy period
dannage. termination (No = additional restrictions apply to
- The discovery extended reporting option) YES
of facts regarding a
potential loss by the E. Extended reporting option applies to all incidents
insured. which occur prior to policy termination. YES
e The making of
=S cl=airm. F— o Premium for extended reporting coverage as a percentage
h £ of last annual premium (TBA = to be advised or within
« The report o discretion of carrier at the time exercised) 225%
information to the
insurer. . . .
| der to bri G. Number of months during which claims can be reported
n order to bring (UNL = unlimited) if extended reporting coverage purchased. N

coverage into play,
the policy
conditions relating
to each of these events must be satisfied
within the time periods specified.

A claims-made program can be
structured to satisfy the legitimate
interests of both parties in the contract. St.
Paul Fire & Marine offers its medical
malpractice policyholders the option of
purchasing unlimited claims reporting

coverage at the time the policyholder
needs it.

The insured can convert to what is
tantamount to occurrence coverage,
thereby taking care of all remaining
exposure to losses arising from
professional services rendered while the
claims-made policies were in force.

Kenneth S. Wollner is a risk management
consultant with The Wyatt Co. in Chicago.

hard-pressed to argue that the Legislature
intended to sanction this state of affairs.
Another example of the complex tasks
facing a claims-made policyholder
involves a board of education liability
policy issued to a small school district.
Under the coverage portion, if a party
expresses an intention to hold the insured
responsible for a wrongful act that
occurred during the policy period and the
insured gives written notice to the insurer
within one year, then any claim made

within two years of policy termination is
covered.

It is not clear whether the insured is also
required to give written notice of the
expression of intention under this policy
condition, even though claim is made
during the three-year policy period. One
endorsement expands the period of time

FORNIA AS OF JUNE, 1980

Policy Provision
= A =

cm cMm CR CR+ cm
30 days

NO YES YES NO NO
NO YES YES NO NO
NO YES NO NO YES

YES NO YES NO YES

TBA 225% 30% TBA 100%
2 UNL 12 UNL 1.2

do the work of controlling misuse of the
claims-made format? That there is plenty
of competition today in most areas of
professional liability insurance cannot be
denied. But pro bona competition

presupposes that the purchaser is able and

willing to discriminate between the
articles offered by competitors and that is

just what many policyholders, particularly

small ones to whom most claims-made
policies are sold, cannot or will not do.

Under these conditions, the difficulty
faced by an underwriter seeking to trade
an earnest measure of protection for an
earnest premium dollar is obvious.
Claims-made insurance often presents a
classic illustration of the "minimum
quality syndrome" evident in many
sectors of our society: cheap pricing but
poor value.

-

M

NO

YES

YES

TBA

=

The controversy surrounding the sale of
claims-made insurance has not subsided. It
has simply shifted from the legislative to
other arenas.

The medical and legal communities are
becoming fed up with the vicissitudes of
the commercial insurance market,
including denial of recovery due to
cunningly worded policies. They have
increasingly turned to self-insurance and
other techniques to handle their exposures
individually and collectively.

Members of less-cohesive professions
have had to resort to the courts for
protection. Written decisions on the
subject of claims-made insurance have
ample representation in the legal service
reports, a good indication of the amount of

litigation and the
importance these
cases are thought to
have.

Fundarnental

differences exist

8 9 betvween the
T - objective of the

insurance

CR + transaction for the

15 days underwriter and the

policyholder. The
insurance
company's goal is to

collect more

NO NO

premium and

investment income

than is paid out to

its policyholders in

losses and expenses.
To all but the

NO

very large insureds,

YES NO

the bargain consists
of trading a known
loss (premium) for
an intangible-the
promise that the
insurance company
will provide funds
for those moments,

YES NO

TBA TBA

regardless of how

they arise, when

s =56 =<

assets or earnings

are otherwise

impaired by some
unforeseen or unpredictable event.

Far too many underwriters lose sight of
the fact that where the risk of a lapse in
coverage is great, insurance ceases to serve
its intended purpose.

The value of claims-made insurance in
coping with the underwriting problems
associated with professional liability
insurance has been established. The bone
of contention now is not the "why," but
the "how." The insurance community
must realize that people will not accept
complacently the sacrifice of policyholders
and others who rely on insurance
protection to the consuming altars of
competition. We must reconcile the needs
of underwriters and insureds.

The first step in this direction is to
recognize that a serious industry problem

-_—— N .= —
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Not the right cure

Bill would shift liability

for asbestos diseases

By Lawrence P. Postol

N Slr:hEr dgde%qggiggunl,-lé_r EQsC\Q/lgch

has as its stated purpose to provide
minimum standards for state workers
compensation laws in dealing with
asbestos-related diseases.

Sen. Hart's bill, however, provides that
its compensation scheme w-ould be the
exclusive remedy for victims of
asbestos-related disease. Moreover, the
bill, in essence, shifts the burden of
liability from asbestos manufacturers to
asbestos users.

Sen. Hart's bill provides a workers
compensation-type remedy to asbestos
disease victims. The employee need not
show any negligence on the part of the
responsible party, and compensation is
based on a fixed percentage of the victim's
wages.

The bill provides that an affected person
who is totally disabled by asbestos-related
disease shall receive two-thirds of this
gross pay as compensation, plus a 10%
"bonus," without regard to any state or
federal statutory maximum on such
weekly payments.

Any affected person who is earning less
than 40% of pre-injury earnings is
conclusively presumed to be totally
disabled. The bill also provides that a
partially disabled person shall receive
two-thirds of the difference between
pre-injury earnings and post-injury
wage-earning capacity, plus a 10%
"bonus.™

The central features of S. 1643 with

respect to liability are contained in
Sections 7 and 10. Section 10 provides that
the remedies contained in the bill are the
exclusive remedies for people injured due
to asbestos exposure at work or as a
member of a worker's household. They are
defined as "affected persons.”

Section 7 provides that the liability
assessed under the bill shall be
apportioned among asbestos
manufacturers and users, but that the
employer (user) must always pay at least
the same amount it would have paid under
the applicable state or federal workers
compensation act. The bill would also
eliminate third-party negligence suits as
well as the employer's lien on any such
recovery.

Thus, the bill benefits asbestos
manufacturers not only by eliminating
any cause of action against manufacturers
but also by shifting the primary liability to

users of asbestos.

Lawrence P. Postot is an
attorney with Seyfarth,
Shaw, Fairweather &

Geraldson in Washing-
ton, D.C.

A simple example will bring this
problem to light. A shipyard worker who
is disabled due to asbestosis with an
average weekly wage of $300 would
receive compensation of $200 per week
under the Longshore Act. Assuming a
10-year life expectancy, the shipyard
employer would be liable for $104,000 in
compensation.

The employee would normally bring a
third-party negligence suit against the
asbestos manufacturers and could easily
recover a $500,000 judgment. The shipyard
would be reimbursed for its $104,000
compensaion payment out of this fund,
and the employee, after attorneys' fees,
could expect to recover approximately
$250,000. The net result is that the
employee receives $354,000 in total, the
asbestos manufacturer is out $500,000 and
the shipyard breaks even.

The Hart bill would drastically change
this distribution scheme. Under the bill,
the employee would receive 110% of the
compensation rate, or $114,400. The
shipyard would pay $104,000 and asbestos
manufacturers would apportion the
"supplemental” compensation of $10,400.

Assuming an even apportionment, the
net result would be that the employee
obtains $114,400, the shipyard would be
out $109,200 and the asbestos

manufacturer would be liable for $5,200.

hile this allocation of liability could
Wbe attacked as inequitable, the bill's
statutory program for the administration
of asbestos-related claims is unrealistic and
impractical. The coverage of S. 1643 is
limited to asbestosis, mesothelioma,
bronchogenic cancer, cor pulmonale and
other diseases that the secretary of labor
determines are related to asbestos
exposure.

The bill provides that the secretary,
through regulations, shall define
minimum standards for determining
under what circumstances these diseases
are to be found to be related to an
employee's disability or death (Section 2(2)
and 4(17)). One cannot imagine a more
impossible and inappropriate task.

As the unfavorable experience with the
federal Black Lung Act reveals, each
individual's problems must be considered
separately. If one attempts to provide
general standards for evaluating a
worker's medical problems, one invariably
ends up with criteria that are too broad.
Thus, the Black Lung Act and its
regulations benefit smoking coal miners
whose illness was caused by their cigarette
smoking and not their employment.
Indeed, this is why almost all other state
workers compensation boards do not
attempt to set criteria for evaluating
illnesses, but rather leave this area to
physicians.

Moreover, the diseases caused by
asbestos exposure are particularly
inappropriate for the use of standard

criteria such as the ones this bill directs
the secretary to promulgate. Asbestosis is
diagnosed based on a number of factors,
none of which is absolutely required nor
absolutely diagnostic. These factors are
history of exposure, chest X-ray findings,
pulmonary function test results, blood gas
studies, diffusion capacity and the results
of physical examination.

Because many lung diseases can produce
many of the same test results, there is no
one diagnostic test for asbestosis. Rather, it
is the combination of the results of the
tests which lead the pulmonary physician
to make a judgment as to the diagnosis of
the illness and any resulting disability.

Similarly, when a worker has more than
one disease process, determining whether
any one process contributes to his
disability is a medical judgment that must
be made by weighing all the evidence. In
short, one cannot promulgate a regulation
setting up a
formula for
evaluating
asbestosis because
there is no such
formula and there solution to the
never will be one.

Bronchogenic
cancer (lung nor equitable.
cancer) has many
causes, the most
common of which is cigarette smoking.
There is no formula for determining when
a lung cancer was caused by cigarette
smoking and when it was caused, in whole
or in part, by asbestos exposure. Such a
determination requires a medical
judgment that depends on medical
evidence. This evidence obviously will
vary from case to case.

For example, if there is lung biopsy, and
if it contains the tumor and other parts of
the lung, a pathologist can perform one
type of analysis. However, in many cases,
this information is unavailable and
another approach must be attempted.

Interestingly, S. 1643 does not consider
the question of responsibility for a lung
cancer that is caused by a combination of
asbestos exposure and cigarette smoking.
This is a critical omission.

Cor pulmonale is a heart disease that is
caused by lung disease. This illness is
non-specific for asbestos exposure since
any type of lung disease may cause it.
Again, medical experts must consider all
the relevant evidence in determining the
etiology of this uncommon disease, which
is not particularly associated with asbestos
exposure. Yet, section 4(17) requires the
secretary of labor to provide regulations
dealing with this disease process.

Section 4(17) not only requires
impossible regulations, but part of this
section mandates that the secretary "shall
accept the interpretation (of the medical
evidence) by a physician who is board
certified or board eligible in the fields of
preventive medicine/occupational health,
pulmonary medicine or radiology." There
is no precedent in workers compensation
law for such a binding acceptance of one
witness' opinion. Indeed, this provision
may well be unconstitutional.

Moreover, as any physician knows,

medicine is an art and not a science. If 10

pulmonary physicians of national fame

alleged problem, and it

certainly is neither fair

testify that a worker does not have
asbestosis, then why should the secretary
be bound by a diagnosis of asbestosis by a
preventive medicine expert who has no
expertise in diagnosing asbestosis? Clearly,
some doctors are more credible and
competent than others.

Moreover, under this bill, the secretary
would not be permitted to follow the
opinion of throacic surgeons or
pathologists.

S. 1643 attempts to create some type of
link between itself and present workers
compensation statutes. Again, this is an
impossible task which cannot reasonably
be accomplished. The bill allegedly sets up
minimum standards for workers
compensation. If the applicable state or
federal acts do not meet these standards,
"supplemental compensation” must be
paid by the responsible parties (Section
1(b)(1) and 5(a)).

The bill does

not attempt to

define how this

Sen. Hart's bill does not

supplemental

appear to be a practical

compensation
will be calculated.
Given that the

applicable

workers

compensation

statute and this
bill may differ in numerous respects, such
as in the calculation of an employee's
average weekly wage, there will be some
situations in which the applicable act will
benefit the employee and others in which
this bill will benefit the employer. Under
these circumstances, calculating the
"supplemental compensation” will be at
best a long and difficult task.

Moreover, this bill assumes the state or
federal workers compensation agencies
will perform certain duties that they do
not now perform. For example, liability of
a manufacturer is keyed to proof that its
asbestos product was used by a worker.
While one might question the
appropriateness of this burden, the major
problem is that the bill states that the
compensation agency is to make this
factual determination.

However, because workers
compensation is no-fault, these agencies do
not now make such findings. Moreover,
since the appropriate parties, the
manufacturers, are not represented at
these hearings, the agency would not be an
appropriate body to make this finding.

S. 1643 is similarly defective in its scope.
The bill encompasses occupational
exposure and members of the households
of occupationally exposed workers. The
bill makes no attempt to deal with the
issue of environmental exposure-people
who merely live near an asbestos plant.
The bill also does not deal with the
problem of de minimus exposure to
asbestos. For example, if an employee was
exposed to asbestos, but within the OSHA
limits, is his employer a responsible party?

It may well be that legislation is needed
to provide a realistic and fair solution to
the problem of compensating asbestos
victims. S. 1643, however, does not appear
to be a practical solution to the alleged
problem, and it certainly is neither fair
nor equitable.



Cayman -reviewing- Its rules

to promote captive growth

Continued from page 3.

The captiv.e scene in- Cayman,
the Bahamas, Turks and Caicos,
Netherlands Antilles. and Panama,

as described by’ the speakers, fol-
LOwsS.

Cayman

With 172 licensed insurance
companies. underwriting foreign
risks and 25 licensed underwriting
managers (captive managers),Car
man- is- the second-largest offshore -
captive domicile after Bermuda
and theone with a head start to be-
come another offshore insurance
center.

Realizing this, representatives of
the government and.-insurance
businesses in Cayman promote -
themselves as looking for reputable
business and reviewing their regu- .
tatidns.to ensure.they get it.

Insurance Superintendent John
Darwood.warned"in his speech, "If
you are going to try and run your
operation on.a shoestring-mini-
mal capital, no real commitment-
Cayman is not the place for you."

Already bestowed with broad
discretionary authority to regulate’
insurers in Cayman (BI, April 6),
Mr. Darwood is seeking amend-
ments to the Cayman insurance
law to strengthen his hand.

Now he can request any financial .
information -he deems necessary
from a Cayman insurer,-but he
wants- stronger reporting require-
ments, new regulations governing
life insurance funds, provisions for
running off insurance business and
liquidation procedures- and the li-
censing of reinsurance interme-
diaries,- he:said.

The definition of "underwriting
manager"” in the law, intended: to
be captive managers, needs revi-
sion,he also admitted in response
to comments by fellow panelist lan
Kilpatrick, managing . director of
Cayman-based Insurance Manage-
ment Consultants Ltd.

Mr. Kilpatrick, a captive. man-
ager, had suggested all people who
manage captives in €ayman should
be licensed-under the Cayman law.
Currently lawyers, banks and com-
pany management firms that say
they administer, not manage, in-
surance affairs do not have to apply
for a licdnse, he said.

Mr. Darwood did not respond,
however, to Mr. Kilpatrick's sug-
gestion that- Cayman require- all its«
insurers to be managed locally, in-
stead of allowing management
from other. captive. domiciles.
About: half of the Cayman-incor-
porated companies are managed
from offices- in other jurisidictions
not subject to Cayman's insurance
law, which requires captive man-
agers to report irregularities, Mr.
Kilpatrick complained. -

Although 25 underwriting man-
agers are licensed in Cayman,-only
about a half-dozen staff offices in
Cayman to manage captives. Mr.
Darwood told Business Insurance
last spring that this was one reason
Cayman should allow captive man-
agement from other jurisdictions.

Mr. Darwood did agree with Mr.
Kilpatrick that the Cayman se-
crecy law, which prohibits Cayman
businesses from disclosing infor-
mation about their clients, can-be. a
deterrent to the development of
Cayman as an insurance center.

"l share the view that openness is
something to be sought with regard
to the development of an insurance
market,” Mr. Darwood said.

But instead of seeking a change
in the secrecy law, Mr. Darwood
said he is asking new insurers seek-
ing licenses to underwrite third-
party risks if they will allow him to

disclose certain details about their
business in response to inquiries;

He would like to secure an agree-
ment from these insurers holdihg
"unrestricted B" licenses that he
could: disclose the name of the par-
ent company, the underwriting
manager, a broad description of the
type of business the company
transacts, its total assets and its net
worth:

"We've only asked half a dozen
people so far and the response was
fairly mixed," he. noted,later. "We
can't exert- any pressure, we can
only ask. But we are seeking to
open things up.”

Mr. Kilpatrick, who apparently
offended some Cayman busi-
nessmen. in the audience with his
criticism of the . insurance and -se-
erecy laws,- was very enthusiastic
about Cayman's development as an
insurance center. He praised specif-
ically Cayman's political .stability
as a dedicated: British colony;- the:
efficiency. of the government; ac-
cessibility by air fromm Miami and
Houston; its 4tax-free environment;
its lack of exchange controls; com-
munications (16ng-distance direct
dialing from the United States is
now available); its professional
community; and its environment of,
warm weather and friendly people.

His criticisms, he noted, were in-
tended to "convince all of you that
the island is avware. that minor
problems- exist. and. is aware of the
need to constantly look at itsdlIf, re-
view and hopefully improve its
legislation. . .with- a view to better
serve its clients and the insurance
industry.”

Mr. Darwood predicted that
"within the next.two years Cayman
will be providing. a base: for 500 or
so insurers, handling at least $1.5
bllion in premiums and with in-
vested assets -of maybe three times
that figure” and "one day Cayman
eccccccccccccccecess Will become a

market in its

:I'Y 19own right.”

11'11 example, he ex-
lirrllilitupects four
"-43 "open-market”
,—Ffill reinsurers wvith

capital of.$5 mil-

"HUIRR I B2 40Hg

business. in Car
man. Two will

Mr. Darwood

be new companies. The other two:
are currently licensed- and are
boosting their capital. But none, of
them "plans to rush into the mar-
ket,” he added.

Today, the total premium vol-
ume flowing to Cayman's 172 li-
censed insurers (excluding domes-
tic insurers) exceeds $500 million,
using Mr. Darwood's estimate of-an
average premium volume of $2
millionper company, plils the $200
million in premiums.generated by
United Insurance Co., the huge in-
surer owned by 28 major corpora-
tions organized by the Fred Reiss
group: Of these 172 insurance com-
panies, 107 were existing when the
Cayman insurance act took effect
in June 1980 and have since been
licensed. The other 65 were ineor-
porated and licensed after the new
insurance law was enacted.

Mr. Darvwood noted that he is

: "still doing battle with" 40 to 50

companies that had been in Cay-
man when the law took effect. and

still aren't licensed. "We will shut
them down. We can’'t wait forever
for them to get their house in
order," he said.

Already, 15 would-be insurers
have either withdrawn license. ap-
plications or been refused licenses.

Among them were three com-
panies that wanted to form pure

captives, or. those underwriting in-
surance only for affiliated com-

panies, and 12 companies that-
wanted licenses as unrestricted:in-

surers free to underwrite insurance

. Among the. 172 offshore com-
panies licensed in Cayman, the lar-

gest percentage (25%) are captives
formed to und*rwrite insurance for

Only nine of the:172-insurers are

NOW...

For Firms

T Praorpton g Ca

WwWith 10

for any non-Cayman risks.
A company refused a license does

not have the option of appealing
Mr. Darwood's decision..

Employees

A "Stand-Alone”
Prescription Drug Card Plan

No other coverage required. A highly
visible and utilized.fringe-benefit...
tailored.to your.need.

both affiliated. companies -an.d
unrelited companies. Of these 43
insurers, 18 wer,e formed- since
June 1980.

categorized.ad purecaptives.
Thirty-two insurers -or.19% are
association- captives,, defined as in-
surance companies- owned by a
trade association or group of com-
panies, underwriting insurance for.
their owners, excluding medical

CRM INSURANCE MARKETING, INC.

3185J Airway Avenue
Costa' Mesa, California 92626
(714) 9794470
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Bahamas making all-out push for captives

Continued from previous page a non-life company (although the tolling the benefits of choosing the dling explained cessible by air from Miami, New
malpractice insurance. Another 22 superintendent has broad discre- Bahamas as a captive domicile "While we do not profess to have York, the Bahamas and Haiti Com-
insurers or 13% are medical mal- tion to require more or take less Prime Minister Lynden O Pm- all answers at this time, we do feel munications are via 24-hour telex
practice insurers from pure captives), $4,300 in ini- dling vowed ina luncheon address, that we have the capacity, the sta- and a telephone system that makes

Twenty-four insurers, or 14%, tial start-up fees to the govern- "My government has taken a con- bility, the infrastructure and the it easier to phone from that island
are categorized as general or open- ment, $4,100 in annual government scious decision to encourage the es- commitment to make us an impor- than to phone into it.

market reinsurers, formed to un- fees and $10,000 to $15,000 in an- tablishment of the captive insur- tant center for captives in the fu- The islands, being developed
derwrite insurance for unrelated nual management and legal costs ance business, and to this end we ture " with vacation homes, offer diving,
companies or people Rating services and environ- are prepared to offer all the neces- During a panel discussion on the beaches and tennis but no night
Another 34 companies, or 20%, ment, the consultants say the man- sary assistance and encouragement Bahamas, representatives said 26 clubs, casinos or golf courses, he
are classified as "private" insurers agement services and markets are to bring this about " captives are registered in the Ba- noted
or reinsurers, defined by Mr. Dar- fair, the accounting and banking The prime minister has taken an hamas, several of which have re- As in Bermuda, U S citizens do
wood as those owned by individu- services are good, the airline con- active role in promoting the Ba- gistered since the new campaign to not need a passport to enter the is-
als who have arranged for access to nections, telephone/telex service, hamas on the advice of local insur- attract business was begun lands Passports are needed in Cay-

a private line of business, such as the life style, recreation, climate ance executives who detected a re- Justin N Tierney, president of man and The Bahamas
arranging to be shown business by and entertainment are all fair and luctance among U S companies to British-American Management Captive Insurance Company Re- 1

one insurer or another They are the political climate is good consider the Islands as a domicile Ltd, one of three captive managers ports generally agreed with Mr.
not in the open market and are (Bl, April 6) in the Bahamas, called its law gov- Donaghan's assessment of the ser-
"low-key " The Bahamas As proof of the government's in- erning captives "as reasonable as vices and environment The con-

There are also seven life insurers terest in captive insurers Mr Pin- any," noting his company also sultants rated the airline connec-
and one mutual licensed in Cay- The Bahamas' campaign to at- dling cited the development of a maintains operations in Bermuda tions and communications as poor,
man tract captive insurance companies proposal to bring all legislation af- and Cayman the insurance management, bank-

According to Captive Insurance IS moving full speed ahead with a fecting captives into one law Captive Insurance Company Re- ing and the lifestyle, recreation, eli-
Company Reports, a publication of new law being drafted to incorpo- The new law, the prime minister ports says it takes five to 10 days to mate and entertainment as limited,

Risk Planning Group, It takes five rate all captive regulation in one said, "will make our insurance leg- form a captive in the Bahamas, but rated the political climate as
to 10 days to form a captive in Cay- act and the distribution of a new islation as competitive as any in the minimum capitalization of $140,000 good

man, at least $120,000 in capital for government-prepared brochure ex- world " for a non-life company, initial gov-
Mr Pindling also responded to ernment fees of $1,465 and an an- Netherlands Antilles
concerns that the Bahamas gen- nual government fee of $1,000 An-
erally prohibits foreign ownership nual management and legal costs There is no insurance law gov-

T h of houses and strictly enforces im- are estimated at $7,000 to $10,000 erning offshore companies created
eWetZ e I C O I l I p a migration laws, two protectionist Services and environment are in Netherlands Antilles, but there
measures that could hinder devel- rated by the consultants as good for are taxes not charged in the other
opment of captive managers to ser- accounting and communications, alternative domiciles discussed,
- = = vice business good to excellent for banking, fair "Within certain limits you can do
I n C S p eC I al I Z es I n While the Bahamas will not for insurance management ser- what you want,"” said Jacob Knoot,
" allow every expatriate worker to vices, markets and airline connec- managing direc-
acquire a house, the government tions and poor to fair for the politi- tor of Maduro &
= = = will provide companies with the cal climate Curiel Insurance
R OVI d I n u al It opportunity to acquire housing for The lifestyle, recreation, climate Services Inc in li-,i
their expatriate staff, he noted and entertainment are rated excel- Curacao, which Bi
"This ensures, in large measure, lent, the best of the offshore domi- manages captive , .
- that the need for housing does not ciles Insurance com-
R e I n S u ran C efo r expand simply because of turnover panies The Jus-
of staff " Turks and Caicos tice Department,
The Bahamas also will not per- however, uscru-
- mit a company to hire an expatriate When Cayman enacted ItS msur- tinizes"” com- |
I nS u ran Ce ‘ O m an IeS for a job that can be filled by a ance law, forcing all companies in panies to keep Mr. Knoot
qualified Bahamian, he noted But, the insurance business there to pass out undestrables
"our work permit policy recognizes review of its insurance superinten- and is pretty successful at this pro-
the necessity for bringing in expa- dent and be licensed, the Turks and cess, he said

Own e d b I n d Str triate staff to the Bahamas,” he Caicos were Under the "low tax rate" of the
l ,I noted often mentioned 1Slands, 20% of total net premium is

Work permit applications gen- as the next tax taxed at a 30% rate, yielding an ef-
erally will be processed within 30 haven for com- fective tax rate of 626 Investment
b ad e ‘ ro u pS O r days, and in emergencies, a tem- panies that income is taxed at 3% However,
porary permit can be issued within wanted to oper- there are no other government
a few days, he added ate free of insur- fees
- Many opportunities The Bahamas offers captives ance regulation Although there are close to
P rOfe SS I O n al exist for difficult "excellent and abundant" banking If many com- 40,000 offshore companies regis-
to place liability facilities, "a well-developed com- panies moved to tered in Netherlands Antilles, of
risks by structuring munication system,” "comprehen- these Car.bbean which 7,000 were formed in the last
- - your own insurance sive management facilities” with Mr. Donagan islands with that 12 months, Mr Knoot estimates
ASS O C I atl O n S company and having room for growth and "exceptional intention, they there are only about 20 captive in-
O the world reinsur- accommodation and recreational will be on the road again surers There has not been a con-
facilities" developed for tourists, he The Crown Colony of Turks and centrated effort to attract business,
ance market open . . .
said CalcOS ts expected this month to Mr Knoot said
TheWetzel up to you Without being as specific as the adopt a new companies law and an The offshore company activity is
Cayman representatives, the Baha- insurance law similar to Cayman's concentrated on Curacao, one of
Company, InC. mian prime minister also noted It also will recruit an insurance ex- the three islands near Venezuela
3003 West Alabama that there is room for improvement pen from London to serve as insur- that with three other islands east of
Mailing Address P O Box 66452 in the Bahamas' provisions for cap- ance superintendent St Thomas comprise Netherlands
tive insurance company business Terry Donagan, attorney general Antilles
IC - - -,1 Houston, Texas 77006 "We are sure that there are as- of Turks and Caxos, asserted "The The islands offer long-distance
- Telep:e?erle7;l':;§23_3003 pects of our arrangements that will government of Turks and CalCOS 1? direct dialir)g, telex services, a
require improvement,” Mr Pin- dedicated to providing a structure standard Caribbean island of tour-
for cal)tives ism and good climate"” and a popu-

Mr Donagan admitted he doesn't lation that is 90% multilingual,

. . know how many insurers are speaking English, Spanish and
Fill In and mail to-

TAKE THAT operating under incorporation Dutch
1* Q R b 740 RBUUS?T”\‘SEtSéhTCSaU%ATE%OGll there As in Cayman before the in- Daily flights from New York,
EXTRA By /ﬁMﬁ_F '] : go. surance law passed, a company Miami and South America service
could use the word insurance in its the island
1 H - - - -
MEASURE OF AMIm Y NV,To, PI%@%@er O renow name Wlthout being in the insur-
0 extend my subscription to Business ance business Panama
PRO I EC I ION Insurance for A company can be Incorporated
1. O 1 year $30 O 2 years $55 in Turks and Caicos in as few as Fewer than a dozen captive in-
Subscribe to: Business Insurance . . . . i i ici i
1/Mil Canada Pan American and a|[ other subscribers outside the two days, at an cost in government surance companle.s are domiciled in
With loss prevention, risk financing and U S add $14 per year for surface postage EuroCearc Middle fees of $1,750 and can be managed Panama, according to representa-
employee benefit management becoming more | Fast only add $32 year for air delivery elsewhere The local currency is tives of the Central American
B - T 1l Payment enclosed O Bill me O Bill company
complex than ever, you can't afford to lag behind lili Charge to © visa the U S dollar country who would hke to see more
the "news” And the easiest way to make sure For those looking for services in captive activity
you're fully, factually informed on what's happen- © Mastercard (Interbank # ! ; : ; .
) i Y Turks and Catcos, with a workforce Captives are subject to regulation
ing in the insurance marketplace Is to Acct 7 Exp 1-lito . i
Read Business Insurance Every Week of 3 000 out of a population of 7,500, under the Reinsurance Law of 1976
; ) _ Y Signature they will find "good" banking and requiring at least $50,000 in paid
It's the industry's communications leader It goes that investment services and accounting capital and a $1,000 licensing fee
extra mile to make sure you understand both the Name ' . . Th ffsh .
. . . . (please print) services, Mr Donaghan said e offshore companies are not
issues and the answers, have vital information needed Tit 18 . i )
. . L ! No specific captive management subject to local taxes, the represen-
to make risk-reducing decisions, control costs, pack- _ | ) ) |
age employee benefit programs, and keep underwriting Company companies exist in Turks and tative said
practices sound NAtUre of S~ AN Caicos, but managers who service Currently, 70 reinsurance com-
. . varying types of companies formed panies are active in Panama, gen-
Use the hand)_/ coupon or the card in this issue g ;3::‘1:; . there are available erating $100 million in premium
For fast_er service, call 312-649-5221 Just $30 for 52 There are no investment restrk- volume, said Carlos Abrahams, ex-
weekly issues City Elns 7P . . . . . .
. tions on captive funds and no ex- ecutive vp of Latin American Rein-
Business Insurance O | prefer not to receive information oradvertising by mail from com-

. anies not affillated with Crain Communications Inc change controls. The islands are ac- surance Co in Panama
740 Rush St, Chicago, IL 60611 P TTE
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California decision erodes work comp law

Continued from page 1 ers compensation cases the Bell case Ranger Insurance Co Winery decision, which held that exist for denying similar liability
The dual capacity doctrine, nar- "If they don't, someone might in Houston is believed to be the Gallo occupied the dual positions of for injuries attributable to the em-
rowly applied in California until even allege malpractice against the general liability insurer on the risk, employer and manufacturer of a ployer's other relationships includ-
recently, permits employee suits attorney,” he suggests but the insurer declined to confirm defective product sold to the public ing his status as'landowner,’' 'motor
when the employer and employee The Bell decision transmutes coverage - It may say that if any theory vehicle operator' or ‘cafeteria pro-
step out of those roles and into an- dual capacity into double Jeopardy, The Supreme Court's decision could be brought by a third party prietor® asks Justice Richardson
other relationship The case setting the California Workers Compensa- points out the need for legislative against a defendant, then It could His opinion suggests that the em-
the precedent involved a chiro- tion Institute declares in a bulletin reinforcement of workers compen- be brought by an employee against ployment relationship in this case
practor who negligently treated an to its insurance company members sation law, says Joe Markey, execu- an employer was only a matter of circumstance
injured employee InJured workers who seek civil tive director of the Cal.fornia Self- "If that's what they meant, then "With due respect, this suggestion
"It appears the Supreme Court damages against an employer may Insurers Assn A bill to buttress the the significance of the employment of a lack of causal relationship be-
no longer believes that workers also qualify for statutory workers exclusive remedy rule has been relationship goes out the window," tween Bell's injury and his employ-
compensation should be the exclu- compensation benefits languishing in a legislative sub- he notes ment is, frankly, absurd "
sive remedy," observes Paul Glad- The insurance industry is still committee but could have been re- William Bell, a route salesman
felty, director of workers compen- groping for an answer to the ques- vitalized at a hearing scheduled last Although no one knows how employed by Industrial Vangas
sation for the California Manufac- tion of whether the compensation week in Sacramento many dual capacity cases are pend- Inc, was severely injured in a fire
turers Assn or the general liability insurer is h- S.B 995, sponsored by Sen Dan- ing in California courts, Mr Lowe that occurred when he delivered
The decision could mean that a able for damages won by an em- iel E Boatwright, D-Concord, is not reports that within the last month flammable gas to a customer He
manufacturer owes the same duty ployee against an employer (Bl, given much chance for approval in he has personally been involved in sued his employer, alleging that he

to its employee that It does to the Feb 9) its present form, however Legisla- 30 to 40 of them was injured because of defects in
public "It's fuzzy as to where the tive observers say the bill is being "That compares to the two cases equipment used for the manufac-
line is drawn that creates a dual ca- Workers compensation insur- held hostage to other workers com- in 10 years | handled from 1970 to turer and distribution of flammable
pacity situation," he explains ers say that Section B of the work- pensation changes, including 1980," he adds gas

"If the distinction between em- ers compensation pohcy dealing higher statutory benefits and ad- In a strongly worded dissent to The trial court granted a motion
ployees and the general public is with employer liability was never ministrative reforms the Bell ruling, Justice Frank K for summary Judgment in favor of
dissolved it will create enormous Intended to cover clvil damages on "The Bell decision is the worst of Richardson writes that the malority the employer The appellate court

legal costs for employers,” Mr top of statutory benefits Liability them all,” sums up Michael G decision "will drive a substantial reversed on the basis of dual capac-
Gladfelty says Attorneys repre- insurers say their policies specifi- Lowe, a San Francisco defense at- wedge into the exclusive principle ity

senting injured workers will file cally exclude coverage for suits torney who is familiar with the which has characterized the work- “Recovery of one remedy is not
civil suits concurrently with work- brought against a policyholder by bulk of California dual capacity ers compensation laws from their necessarily inconsistent with with
an employee lawsuits very inception recovery of the other In such cir-

Mission Insurance Co in Los An- There are two ways to view the "If an employer is to be held civ- cumstances, the remedies should be

& geles confirmed that it is the work- decision, he says illy hable to injured workers in the considered cumulative rather than

car ers compensation insurer for Indus- * It may be merely an affirma- employer's capacity as a 'manufac- alternative," the appellate court
truck Rental trial Vangas, but declined to discuss tion of the Douglas vs E&J Gallo turer,' what compelling reason can said -

INnNsurance

o e I ZXCIUSIVE Femedy upheld in Michigan

* Coast to Coast

* 20 years continuous stable Continued from page 1 Pollok in Lansing who handled ers compensation is the group's ex- director of workers compensation
Rental Market pensation system (see related story their case The employees asked for elusive remedy for the Insurer

* Fast Quotes on Page 1) $250 million in damages for medi- Attorney Robert Finke, a partner Had the suit been successful,
* High Limits Both Local 7224 and the St cal expenses, pain and suffering at the Lansing law firm of Mayer notes Mr Pollok, he expects that
* VERY COMPETITIVE RATES Louis, Mich, plant are now de- and an additional $250 million in Brown Platt and Velsicol's outside The Travelers would have resisted
funct Velsicol, a chemical manu- punitive damages counsel on the case, says the com- any attempt by Velsicol to cover an
facturing concern owned by North- Under Michigan law, Mr Pollok pany is pleased with the decision award outside the workers com-

2 13 653 5060 west Industries, closed the plant in explains, workers compensation ts The company is aware of efforts in pensation system
= = late 1979 The local shut down an employee's exclusive remedy other states to weaken the exclu- Mr Hatch explained, however,
shortly thereafter even when an employer is found to sive remedy rule, Mr Finke says that this depends on what issue the
TWX 910-3214361 heiy cl i n r nt This preohibj While there are no ourt ru e, court
AEDFORD INSURANCE SERVICES INUTlof888 afegedthat VRIRIEaTRE S eripit e from BUMG-IGT dam- Cases thaf Géai speciicaly with the found that Velsico acted i the
7966 BEVERLY BOULEVARD tlonally misrepresented the danger ages Ilke pain and suffering and issues of exclusive remedy, Mr dual capacity of employer and in-
LOS ANGELES, €A 90048 of PBB, says Steve Pollok, the at- limits him to workers compensa- Pollok says he relied on several surer, the company would be cov-
torney at Sal)lieh, Ryan, Bobay & tion benefits California cases in preparing the ered under its workers compensa-

INn Michigan, Mr Pollok says, suit tion policy, he said

these benefits provide only for The attorney adds that he will This issue, which has surfaced in
wage loss at two-thirds of an em- appeal the decision to the Michigan several California courts, was not

ployee's weekly salary and medical Supreme Court raised in this case
and rehabilitation expenses Velsicol had workers compensa- However, had the court found
WHY ITS GOOD BUSINESS TO HAVE RANGER'S The qukers. argugd, hOV\_/ever, tion coverage at it:? Michigan plant that Velsicol did intentionally mis-
that Velsicol's intentional misrep- from two separate insurers during represent the danger of PBBs, then
SPECIALIZED PROTECTION resentation went beyond mere the time in which employees say Mr Hatch expects that his com-
gross negligence and, therefore, al- they were exposed to PBB pany would have resisted covering

lowed them to sue outside the The Travelers Insurance Co, any awards

O rl i I f workers compensation system which had Velsicol's workers com- Velsicol's present workers com-

While the appeals court found pensation exposure and "primary pensation insurer is The Home In-
that there was intentional misrep- responsibility” On its employee lia- surance Co, which picked up the

1 1 1 resentation by the company as to bility coverage in 1976 and 1977, risk through a Michigan assigned
S peCI al Izatl O n m ean S a the effects of PBB, It Stlll affirmed followed this case with a great deal risk pool for workers compensa-
more knowledgeable

handling ofour customers' Accident suit cites safety violations

I nsu ran Ce n eeds - Continued from page 2 gating the accident and an ap- suit, though the firm's only interest

platform to be overloaded parent lack of government inspec- in the suit is as part of the Paschen-

= Failing to inspect the platform tion Newberg unit
The dictionary says that to Specialize is"to concentrate one's énd welded attachments at regular City inspectors claim they were Paschen-Newberg as a Joint ven-
intervals not allowed to visit the site because ture has a primary general liability
efforts in a special activity or field " That's Just what we - Failing to provide body belts it was a state project. policy underwitten by Commercial
have been domg for many years - prOVIdII’]g speC|aI|zed and lanyard attachments to the State officials, however, say city Union Insurance Cos, the insurer

om and failing to provide safety inspectors were not denied en- confirmed, but the limits of cover-

products and services to our customers on the best possible nets for workers more than 25 feet trance to the site and had actually age are not known

bas.s at all times. off the ground. approved plans and construction
The suit also sought and received organization Midwest Steel Erection Co, a
a temporary injunction barring Officials of the lawsuit's lead de- suk)contractor and the victims' em-
*1 RAN G ER state officials from removing or fendants, Morse/Deisel and Gust ployer at the time of the accident is
INSURANCE COMPANY performing "destructive testing” of K Newberg, were not available for not named in the suit, according to
- . ASubsidiary of any accident-related evidence comment, but a spokesman for Pas- the plaintiff's attorney, because llli-
A second suit, filed on behalf of chen Construction said he expected nois law provides that workers
A survivor Philip Rios, makes similar that his company would be dis- compensation is the exclusive rem-
Anderson Clayton ngglig?nce charges and asks $25 missed from the suit ed)_/ for personal injury claims
million in damages. against an employer

Atlanta - 404-457-7211 (PO Box 105028) 30348 Although an Occupational Safety “Newberg was,more directly Work-related accidents victims
Denver - 303-779-8383 (PO Box 3195) 80111 and Health Administration investl- involved in the Joint venture,” said or their survivors are eligible for
Housion=713-622-6500(PO Box 2807)77001 gation is still in progress and has Lyle Shear, Paschen safety and in- up to $394 19 weekly to a maximum
Kansas City » 913-649-5500 (PO Box 8650) 64114 not comfirmed safety law viola- surance manager "We will proba- of 20 years or $250,000 Survivors of
THE SPECIALISTS tions, OSHA officiéls have noted bly be out of it ” - o -a worker kt-lled o-n the Job also re-

that most construction cages use Paschen has general liability in- ceive $1,750 in burial expenses.
flexible cables rather than rigid surance purchased from Bitumi- Midwest Steel self-insures its
support rods nous Casualty Insurance Cos of workers compensation risks, ae-
Other state and local law en- Rock Island, Ill, "adequate" to cor(ling to the Illinois Industrial

forcement agencies are also investi- cover at least the first $10 million Commission
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NAIC task force OKs HMO solvency bill

Continued from page 2
and would increase another 196 in
the third and fourth year.

The insurance commissioner in
each state could waive any of the
deposit requirements if he was sa-
tisfied that the HMO had sufficient
net worth and an adequate history
of generating income for the next

“"The best protection for the
enrollees of an HMO is a finan-
cially sound organization that gen-
erates net income," the task force
agreed.

HMOs also would be required to
file an annual financial statement,
including its balance sheet, receipts
and disbursements for the preced-
ing year-all of which would have
to be certified by an independent
public accountant.

The HMOs also would have to re-
veal the number of people enrolled
in the plan at the beginning and
end of every year and the amount
of uncovered and covered expendi-
tures that are more than 90 days
past due.

The NAIC model bill, which has
been in the works for four years,
would force HMOs to provide
enrollees and participating employ-
ers with notice of any change that
would affect them directly, includ-
ing benefit changes.

Enrollees and the participating
employers also would have the
added protection of a grievance
system that every HMO would
have to establish in states that pass
the NAIC model bill. The HMO
would have to provide the commis-
sioner of insurance with the total
number of complaints handled by
the plan yearly, with the guarantee
that the commissioner would keep

all grievance information confi-
dential.

Regulators can

NEW ORLEANS-AN estimated
$7 billion a year could be trimmed
from medical bills if insurance
companies adopt full-blown cost-
containment procedures, lllinois
Insurance Director Philip R.
O'Connor says.

"Commercial insurance com-
panies and Blue Cross plans paid
out a massive $73 billion in 1980 for
medical care, almost a third of the
nation's medical bills,"” he said at
the National Assn. of Insurance
Commissioners' annual meeting.

He called on the commissioners
to follow the lead of lllinois, which
found out early on that "pressure"
by the regulator can be an effective
tool in getting insurers to recognize
their responsibility to develop pro-
grams to hold down costs. "The in-
surance company as a third-party

As many as 38 states have legisla.
tion regulating HMOs, but the
range of the protection for users
varies greatly, said Roger Hahn,
chairman of the HMO task force
and deputy director of the lllinois
Insurance Department.

"The idea is to put in insolvency
safeguards to give the subscribers
protection should an HMO fail,”
said Mr. Hahn. "We want to make
sure these persons are not left
without health care coverage.

"As it stands now, there is abso-
lutely no uniformity among any of
the states," he said.

Since the beginning of this year,
eight of the nation's some 250
HMOs closed, three were taken
over by other HMOs and three
merged into one, according to sta-
tistics compiled by InterStudy in
Excelsior, Minn., an HMO consult-

ing group.

Commissioners and insurance
department officials from many
states reported having at least one
and as many as three or four HMOs
insolvent or reaching. the liquida-
tion stage.

In Oregon, for example, HMOs
come under the jurisdiction of the
iNnsurance commissioner because
the state, unlike most others, does
not have statutes specifically co-
vering HMOs.

INn the case of Portland's Metro
Health Plan, which was recently
liquidated, employers are waiting
to hear the status of their workers'
claims. Most company contracts,
however, provided that neither the
employer nor employees would be
held liable for debts if the plan be-
came insolvent.

The new NAIC model legislation
was difficult to resurrect from a
1970 HMO model bill because the

task force didn't want to prohibit

Resighations cause confusion at meeting

By EILEEN NORRIS

NEW ORLEANS-The forced resignation of the
staff director of the National Assn. of Insurance
Commissioners, coupled with the voluntary resigna-
tions of two other staffers only days earlier, is creat-
ing internal confusion that hampered action at the
NAIC annual winter meeting.

Some key committee work, which was expected
to be debated during the first three days of the Dec.
14-18 meeting, was moved to the last two days of the
conference when most of the 1,300 attendees were
expected to be heading home.

Last week's New Orleans meeting follows a June
meeting of the NAIC at which the entire association
was restructured to streamline the NAIC committee

system.

Critics of the June meeting called it a useless,
lame-duck affair, and criticism of the winter meet-
ing is running even harsher.

NAIC Staff Director Jon Hanson, who reportedly
had no idea some state insurance regulators were
unhappy with his work and were seeking his dis-
missal, was said to be offered six months severance
pay in return for his letter of resignation.

David Brummond, NAIC government, liaison and
director of legal affairs, announced he is leaving the
group to open a law firm. James Ryan, head of the
NAIC Non-Admitted Insurers Information Services,
said he was resigning to take on the position of con-
troller at the new lllinois Insurance Exchange (B,
Dec. 14).

Both men say their resignations were planned
long before Mr. Hanson's announcement and reflect
their desire to make career changes.

None of the insurance commissioners are saying
why Mr. Hanson's resignation was accepted, but in-

siders admit the departure of three staffers almost
simultaneously has created a real problem for the
commissioners.

Besides a lack of action on model legislation dur-
ing the early days of the conference, the NAIC
Workers Compensation Task Force and the Medi-
care Supplement Task Force meetings were can-
celed without explanation.

Insurance industry representatives, lawyers and
consultants also had expected much debate over a
NAIC subcommittee proposal to reduce the amount
of investment information insurers must make pub-
lie.

The subcommittee had recommended deleting
from the commmonly used insurers annual state-
ment, or blank, a column for insurers to enter the
market value of securities they hold, including
bonds. The current form contains such a column.
The issue is whether insurance companies should
disclose the market value of their bond portfolios as
opposed to stating the value on an acquisition or
amortized basis (Bl, Nov. 9).

However, the chairman of the Blanks Task Force
said the task force recommendation was already in
the hands of the 14-member NAIC executive com-
mittee, which. would discuss it Dec. 18 at a session
open only to the commissioners and their staffs.

Speculators were betting last week that the insur-
ance commissioners will put off action on the most
controversial issues until March 21, when the group
meets in Nashville. The commissioners are wary of
operating at full steam without a permanent staff,
sources say.

The 50 insurance commissioners also were said to
be laying low to avoid any more negative publicity
over the way the association handled the forced res-
ignation of Mr. Hanson, who had many supporters
from his 13 years with the NAIC.

HMOs from starting up, but it also
needed to insure- employers and
their workers more protection
through larger reserve require-
ments for the HMOs, said Mr.
N ——am s = _ —

help cut health costs: O'Connor

payer has tremendous influence
over the cost effectiveness of
health care delivery-if it decides
to use it," he said.

His report, entitled "The Insur-
ance Regulator's Guide to Medical
Cost Containment,” says that em-
ployers and individual consumers
"are crying out for some relief from
the staggering and rapidly escalat-
ing burden of medical costs." It
adds that medical care expendi-
tures now account for nearly 10%
of the gross national product.

According to the report, insur-
ance companies can hold down
costs for policyholders by:

= Controlling unnecessary use
of hospital services by contracting
with physician peer groups, like
the Physician Standard Review Or-
ganization, to review the need for

hospital admission and length of
stay on a case-by-case basis.

- Paying only reasonable
charges for care by analyzing col-
lected fee data.

- Promoting use of outpatient
surgery by providing coverage for
it and encouraging development of
outpatient facilities.

« Assisting groups interested in
taking special measures in holding
down costs by suggesting benefit
design changes, supplying cost and
utilization data and helping to de-
velop cost-containment initiatives.

» Establishing rehabilitation
plans and return-to-work sched-
ules for workers injured on the job.

- Identifying resource needs for
medical care and assisting govern-
ment in addressing excess hospital
capacity and duplicate facilities. .
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CAPTIVE
MANAGEMENT

- Bermuda

Continental Risk Services, Ltd.,
announces the opening of our
office in Bermuda. We offer
complete administrative and
management services for
Bermuda-based captive insurance
companies.

For more information, please contact:

David B. Vaughan, President
Continental Risk Services; Ltd.
The Warner Building

Reid & King Streets
RO. Box 824

(809) 295-6015
Telex 3729 CONRI BA
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Continental Risk Services is a subsidiary of
The Continental Corporation
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Benefit costs top $6,000 per employee

Contmued from page 3 costs were in the primary metals ufacturing anc insurance-the cost larly dependent on corporate pros- payroll, were highest among the
from 36.9%; pulp, paper and lumber industry where the average em- decreased or remained virtually perity nation's largest employers and
35% from 36.1%, transportaticn ployer spent $1,580 per employee the same as in 1979 For example, employers in the lowest among smaller employers
equipment, 38 8% from 39%; de- last year, up from $1,214 m 1979, a The cost of offering pension non-electrical machinery, electrical Companies with more than 5,000
partment stores, 31 3% from 31 7%, 30 1% increase plans increased the most in the mach nery and instruments manu- employees paid 41 7% of payroll for
insurance companies, 37 6% from Other big spenders for employee rubber industry, where the cost hit facturing industries, which have benefits, while firms with fewer
383%, and miscellaneous non-man- health and lite insurance benefits $564 per emplcyee, up from $433 in been nit by a reduction in demand than 500 employees spent an aver-
ufacturers, 32 7% from 34.4% were the transportation equipment 1979, a 30 2% rise for their products, cut back on con- age of 36%

For all manufacturing industries, industry, which spent $1,462 per In the fabricated metals indus- tribut.ons to profit-sharing plans in - Eighty percent of the sur-
the average cost of benefits as a employee, up from $1,385 in 1979, a tries, the cost of offering pension 1980 veyed employers provided sick
percent of payrgH was 382%, Lp 55% climb, and the petroleum in- plans rose to $769 per employee, up Profit-sharing plan costs also leave benefits for worEers, up from

el _ ) dustry, which spent $1,427 per em- from $603, a 27 5% increase plunged in the petroleum industry, 78% in 1979.

For all non-manufacturing in- ployee, up from $1,132, a 26% in- The thriv.ng petroleum industry, but the reason doesn't appear to be - Twenty-two percent of em-
?“Stzes‘ ";’h'Cht 'rlc'”debp”ﬁ"c ug“' crease as in previous years, spent the most economic Instead, oil companies ployers surveyed contributed to
les, department stores, banks an o ) on employee pension programs shifted more corporate dollars profit-sharin% lans in 1980 com-
finance companies, insurance com- Employers in industries that $2,507 per employee That's 33% away from proflt-sharlng_é)lans and pared with 21 /fln 1979
panies and hospitals, the average traditionally have provided meager more than ‘he amount spent last into employee thrift or saving - Employers in the United
cost of employee benefits as a per- insurance benefits were hit with year in the putlic utilities industry, plans States last year spent an estimated
cent ofpayroll was 359%b, up from major cost increases as their em- the second-biggest pension Petroleum industry contribu- $435 billion on employee benefits,
se e o ployees demanded benefit im- spender tions to thrift plans Jumped to $446 up from $390 billion in 1979, an in-

The cost of providing group provements Pension cos:s for public utility per employee last year, up from crease of 115%
health and life insurance benefits For example, department stores, companies averaged $1,872 per em- $367 in 1979
Jumped to $950 per employee in whose employee benefit costs tradi- ployee In con:rast, the textile in- )

1980, up from $861 in 1979, a 10.316 tionally have been one of the dustry spent $225 per employee, This was almost three times Comes of «<Employee Benefits 1980"
) ) lowest, spent $391 per employee on more than -0 times less than the more than the printing and pub- are available from the U S Cham-

Group life and health insurance health and life insurance benefits, amount the petroleum industry lishing industry, which made the ber of Commerce Survey Research
costs rose in 19 of the 21 industrial up from $285 m 1979, a 30 1% in- spent on pensions second-highest average thrift plan Center, 1615 H St NW, Washing-
classifications surveyed, they crease ) ) ) contribution in 1980 $176 per em- ton, D C 20062 The cost ts $8 for
dipped slightly among employers Pension costs climbed in 18 in- However. some employers who ployee single copies Discounts are avail-
in the chemicals and food beverage dustries In three industries- have been hurt by the current busi- Other highlights of the Chamber able for bulk orders Specify pubti-
fndustries stone, clay and glass products, in- ness slowdow-k curbed expendi- of Commerce survey include catwn No 6503 when ordering the

The highest employee insurance struments and miscellaneous man- tures for benefits that are particu- - Benefit costs, as a percent of suruey

increase

classified advertising

RATES AND CLOSING TIME:

Published even/ Monday. Copy m written form in Chicago ofhce not later than
noon Mondal/, 7 days pnceding publication date. Display classified ' takes card
rate of $55.00 per column inch with card dtscounts on size and frequency, Can
with order. Responses to Bustnes: Insurance blind box ads are forwarded datti,-

Matt ads to Barbara Tosheff, Business Insurance, Classified Advertising Dept.,
740 N. Rush St., Chicago, IL 60611, Call (312)649-5340for more information. Teler
Number. 25-4248. No perbal phone copy accepted Responses to Business Insur-
ance bhnd box adventsements must fit into a regular business-size en*elope

HOLIDAY NOTICE - - -:===Risk Management=r

Business Insurance « Corporate DIRECTOR
. . Dde o the upcoming holidays, the December 28th Classified section Fill close noon Friday, December 18th The Nati . -
Circulation J:nu€ ly 4th Classified section will close noon Wednesday, December 23rd Please call (312) 649-5340 for deta Is * stons nsurance I & Safet
Breakdown* Pbeement Company nsurance arety
$50-60,000

- Brokerage

Commercial Consumers

Administrative Management
owners. presidents.
vps, etc 6.635
Financial Management
chief financial omcers.
vps of finance, secretaries,
treasurers, etc 9,335

Insumnce Management
vps. directors, managers of
insurance, nsk, benefits,
compensation, safety.
secunty. etc 5.112
Government Associations,
Unions, Educational

Institutions 952

Commomial Consumers

Subtotal 22,034
Insurance Agents

& Brokers 9.486
Insurance Cos 4,486
Financial Institutions 292
Actuanes, Attorneys,

Adjusters, Appralsers

& Consultants 2,135
Others allied to the field 752
TOTAL 39,185

ZZn0t qua st culte?

Statement

Orange County firm involved in the
health care system seeks Assistant
Executive Director to manage the
following functions:
1. Consultant to Clients

Must be skilled in benefits

containment and cost avoid-
ance programs

2. Marketing
Needs knowledge of strategy

Risk Management

Executive Recruiting For
Corporations, Brokerages

& Insurance Companies
Contact:

Chuck Hubbard
(212) 599-2662
METRIC
11 E. 44 St.
New York, NY 10017

fr—

INSURANCE AGENCY

Exclusive commercial lines propert)
& casualty agency produ:ing
$200,000+ in commission inome
before profit sharing Represents
only At carriers True, "carr age
trade" book of business Prime,

CORPORATE
INSURANCE
MANAGER

Chicago suburban location Ovoref We gre a Cleveland based corpo a.
retiring Secondary managemen m tion with national scope We :re

place $675,000 cash sale pice
for 100%6 of stock-includes sub-
stant,al book value

Box 514, BUSINESS INSURANCE
740 Rush St. Chicago, Ill. 60611

_lIpta14.Mill/ZA

an integrated developer, owner and
merchandiser of real estate and
specialty retailer of home impme-
men+ products.

We have an immediate posittin
available for an experienced n.
dividual with solid technical knowt-
edge of all types of insurance cover-
ages. The acceptable candidate will
have the ability to analyze ccn-
tracls to determine insurance re-
qulrements and exposure, analyze
cost-benefit for self retention verses
insurance, organize feasibility siu-
cites regarding captive insurance,
and interface effectively with tie
Loss Prevention Department Must
have the personality and skill to
integrate with divisional personnel.

Put your energy and motivation to sonne

B work as part of our team. Send

were i

Celebrating.

4 Our New

‘Op Acquisition i .

FOR MORE DETAILS i
WATCH FOR US : ,

Jpn,# ¢11!1,19,,

posals Must possess good com- 4,6

munication skills.
3. Data Processing Expertise

Needs awareness of systems 4
capabilities and reporting -

mechanisms as an integral
part of consulting and market.
ing.
Salary at $25,000 plus
Submit resume to: P.O. Box 1300,
Oranges Calif. 92668

SOON

§

mm -
. a
] =

N

CONSULTANTS,INCORPOEMTED

INTEmaTIONAL nmUR{NCE 1

DIVERSIFIED EXECUTIVE SEARCH SERVICES

personal resume with salary ie-
quirements to

BOX 516, BUSINESS INSURANCE
740 Rush St., Chicago, Ill. 60611

MARTY HODES, ARM
(212) 697-3358

IRM Division
C RT h Insurance Risk
- Management

Career Guides Agency ----
415 Lex Ave , NYC 10017

Programmer/
Analysts

Seeking growth and opportunt-
ty? We are an innovative and
rapidly expanding organization
with an immediate need for
programming professionals to
participate in the design/de-
velopment of data base man-
agement system

Your background must include
COBOL programming and appli-
cations experience in a group
health insurance environment
We offer excellent starting com-
pensation and benefits in ad-
dition to a convenient location.
e respond to. Attn Per.

AMERICAN COMPUTER
RESOURCES
13132 Newport Ave.
Suite 212
Tustin, CA 92680

AGENT/BROKER
LICENSE SUPERVISOR

A Major Chicago based broker is looking for a
Supervisor to manage our Agent/ Broker Licensing
Department The positbn reutres thorough under-
stand,ng of the Insurance Department licensing
requirements in all states, knowledge of insurance
products including Life, Health, Property, Casualty
and Auto; and EDP experience

We provide an excellent starting salary and benefit
program Please send resume in complete confi-

dence to

Box 517, Business Insurance
740 Rush St Chicago, 111 60611

equal oppcrtunity employer m/ f

Billion $ corporate manufacturer
seeks experienced risk manager
with previous safety engineering
bkg who is managing a corporate
Insur & nsk mgmt program, or
"hands-on" exp m managing a
risk & insur function with strong
participation in safety & loss pre.
vention prog Additional exp in
managing corp staff consisting of
insur/safety professionals strongly
preferred Call or send resume
Richard Meyers/Bill Perry

LOGIC

Associates, Inc
170 Broadway

New York, N Y 10038
(212) 227-8000

INVESTMENT
OPPORTUNITY

Exclusive franchise in Amer-
Ica's most profitable and
dynamic industry is being
offered for the first time in
this area. International com-
pany will place qualified
individual in "turn key"
business. train key people,
provide inventory, finance
your customers, and pay
you thousands of dollars
"up front" on orders where
your customers pay only on
future energy savings. Ex-
Isting customers of our
franchisees reads like

"Who's Who" of Fortune 500.

If you qualify, you will be
flown to Los Angeles for a
tour of installations and
personal interview. Mini

mum investment of $40,000
to $100,000. Call President
at 1-800-3234556. ext. R-137

or write:

FEDERAL ENERGY
SYSTEMS INC.
Suite 200,336 N. Foothill Rd.
Beverly Hills, CA 90210



Punitive damage question concerns Hyat

Continued from page 3

Hyatt apparently believes that
the issue of punitive damages can
be most expeditiously resolved in
one class action, sparing it exposure
to multiple awards and the result-
ing publicity. Northbrook and the
other insurers disagree, apparently
fearful of a single massive award
unrelated to any liability.

Northbrook says its insurance
contract with Hyatt gives it an ab-
solute right to control the defense
of Hyatt on matters covered by the

‘There is no conflict of interest,”
argued one of Northbrook's attor-
neys, Paul W. Schroeder of Isham,
Lincoln & Beale in Chicago. "All of
this talk about conflicts is just
talk... Mr. Deacy wants to get paid
for the advice he gives (Hyatt) on
conflicts out of the proceeds of our

Missouri HMO

iIs liquidated

Continued from page 2

Under the bill, individual prac-
tice agencies-open-paneled HMOs
-would be required to have re-
serves of $600,000 plus an equal to
two months of expenses to meet
benefit and administrative service
payments.

Other types of HMOs would be
required to have on hand $300,000
plus an amount equal to two
months of expenses.

Mary Hull, deputy director of the
state Division of Insurance, says
the legislation is needed to help
protect HMO subscribers and credi-
tors and prevent other HMO fail-

Metropolitan St. Louis Prepaid
Health Plan went into receivership
Dec. 7, leaving hundreds of credi-
tors wondering whether they will
ever be paid for their services.

The state Division of Insurance,
which was appointed as the re-
ceiver by the state attorney gen-
eral's office, liquidated the troubled
HMO after financial statements re-
vealed it had an operating loss of
$1.8 million for the nine-month pe-
riod ending Sept. 30.

State insurance regulators are
currently assessing the HMO's
assets and liabilities and may begin
making some payments to creditors
sometime next year.

In August, the defunct HMO had
34,000 subscribers in 40 groups. By
the end of November, only 22,000
subscribers remained.

Many of those subscribers have
switched to conventional health
care coverage or are considering
subscribing to one of the two HMOs
that St. Louis-based Blue Cross
plan now offers in the area: Medi-
cal Care Group, a closed-panel
HMO staffed by the Washington
University Medical School, and the
[ndividual Practice Program, a
new open-panel HMO.

Metropolitan was the second
HMO to fail in Missouri in three
years. Missouri Health & Medical,
in Sikeston, established in 1975,
closed its doors eight months before
the ill-fated St. Louis HMO opened
for business.

Some employers had started to
hear complaints from employees
concerning harassment from physi-
cians, hospitals and bill collectors
about medical bills they thought
had been paid by the HMO.

"We had employee calls about
slow processing,"” explains a benefit
specialist at Southwestern Bell Tel-
ephone Co. in St. Louis who asked
Nnot to be identified.

Southwestern Bell dropped out
of the plan Nov. 1, one month be-
fore its contract was due to expire.
rhe 2,700 employees who had been
covered by the HMO have since
been placed with Blue Cross, which
underwrites the employer's tradi-
tional health insurance plan. .

Policy."

"1 think this is a most delicate
and discreet subject that should not
be discussed with a lack of infor-
mation,” added Ronald A. Jacks,
also of Isham, Lincoln & Beale.

Mr. Deacy's remarks were the la-
test legal salvo in what is becoming
a bitterly contested fight over
which insurers in what order are
liable to Hyatt, Hallmark and
Crown Center Redevelopment
Corp. Both Hyatt's action in Kansas
City and a suit filed by Northbrook
in Chicago seek to resolve these
complex coverage disputes among
Hyatt, Hallmark, 25 insurers and
Hyatt's broker, Marsh & MeLen-
nan (BI, Dec. 14).

Also during last Tuesday's hear-
ing, attended by more than 20 at-
torneys for various insurers, Mr.
Deacy argued for a permanent in-

junction against Northbrook's suit
in Chicago.

"They're holding us hostage,
your honor, and they say, 'You
come on in and defend (your-
self)'. . .and they want different
courts because it will muddy up the
waters."

Judge O'Leary is expected to rule
soon on Hyatt's request for the per-
manent injunction and, according
to attorneys, is committed to re-
solving soon which insurers must
defend whom and in what order.

Judge O'Leary also invited attor-
neys to tell him whether they
would support him in naming an
insurance expert to testify on the
meaning of contract language in
dispute.

"If we could get some help from
an expert that you could all agree
on, it might be helpful to me,"” he

said.

Severalattorneys expressed
doubt following the hearing that a
neutral expert could be found.

Judge O'Leary also suggested
that the two dozen lawyers desig-
nate about four attorneys repre-
senting various interests to attend a
conference with the judge on spe-
cific legal questions.

Meanwhile, a federal judge, also
in Kansas City, has set a Dec. 24
deadline for lawyers to file briefs

on the question of whether hun-
dreds of suits filed by victims of the
collapse should be handled as a sin-
gle class action. The accident
claimed 113 lives.

U.S. District Judge Scott O.
Wright acted on a suit brought by
Molly Riley, a 33-year-old nurse
slightly injured in the collapse.
Judge Wright is handling the dam-
age claims, for the most part, while
the state court judge is deciding the
coverage questions. .

Washington area Hospital costs rise

WASHINGTON-The average
cost of a day in the hospital in the
District of Columbia has topped the
$400 mark.

Between June 30, 1980, and June
30 of this year, the average daily
cost of hospitalization climbed to

$402.74, up from $339.86, an 18.5%
increase, according to Group Hos-
pitalization Inc., the Blue Cross
plan that serves the area. The aver-
age length of hospitalization per
patient remained unchanged at 9.5
days during the 12-month period. .

52 great Issues coming upl

ISSUE NUMBER

ISSUE DATE
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more to come

ISSUE DATE

AD CLOSING

1. MARKET PREVIEW/INFO FOR BUYERS JAN 4,'82 Dec 21, '81
2. JAN 1.1 Dec 28
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4. SELF-INSURANCE JAN 25 Jan 12
5. FEB 1 Jan 20
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9. MAR 1 Feb 16
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12. SPECIALTY RISKS MAR 22 Mar 9
13. MAR 29 Mar 17
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Libya situation prompts coverage queries

Continued from page 1
ance on contracts with Libya Dec
1, even before President Reagan
ordered all Americans home from
Libya on Dec 10

Currently, more than 30 Ameri-
can companies do business in
Libya 011 companies, including
Exxon Corp, Mobil Oil Corp,
Amerada Hess Corp, the Conoco
division of Du Pont Co, Occidental
Petroleum Corp and Marathon Oil
Co, have the most at stake

The oil companies contacted
would not comment on any politi-
cal risk insurance they might have,
but American International Group
confirmed It has some exposure in
Libya

Calls were pouring into Chubb
Group late last week from mdivid-
uals, corporations and partnerships
seeking political risk coverage for
risks like expropriation or nation-
alization of assets, currency incon-
vertibility and Interference with
contracts in Libya and elsewhere,
said Robert Frank, manager of po-
litical risks

“"We saw it happen after the as-
sassination of Sadat, when the
Ayatollah took over in Iran and
when Allende nationalized 1ndus-
try in Chile,” he said "A lot of
companies realize they have very
real and serious exposures "

Chubb, which has written politi-
cal risk coverage for about six
months, has not written any poh-
cies for companies in Libya, Mr
Frank said

INAMIC, a subsidiary of INA
Corp, has received more inquiries
recently for political risk coverage
"Anytime you get an increase in
tension, you get more inquiries,

said INAMIC President Hugh Sin- months ago We tend to deal with
reasonably sophisticated com- order, the price of political risk in-
Carol Godfrey, an account exec- panies "

clair

utive at Swett & Crawford, which

before President Reagan's order re-
garding Libya

But Robert Svensk, sensitive risk benefits of this type of coverage,” ander & Alexander in Chicago
executive of AIG, which has been he said

writing political risk insurance for

about eight years, says the Libyan dicates at Lloyd's of London also particularly for U S companies," resources
situation has not prompted an in- said there has not been a marked he noted.
crease interest in poltical risk cov- upsurge in requests for coverage or

erage
"We don't tend to get an immedi-

Malpractice change proposed CG

Mr Svensk added, however, that that for operations in less volatile derwriters also consider when un-
brokers political risk insurance, there is increased awareness of po- areas
said, "We've seen quite an increase litical risk coverage among many
in inquiries for political risk," even companies

"There has been enhanced when it involved Libya, said Wil- the national debt of the foreign
awareness of the product and the ham Carrick, vp at broker Alex- country, the risk itself, whether ment Corp , the federal agency that
there is a benefit to the foreign provides political risk insurance,
Now, "it would be highly un- government or whether the opera- never issued policies on Libyan
An underwriter for Merrett Syn- likely to arrange coverage today, tion merely exploits the country's risks because there IS no bilateral
agreement between the United

concern among companies

Risk managers' role could change

Risk managers aren't among the key deci- Many help purchase various types of insur- and a huge consortium of banks to make loans
sion makers when political risks and foreign ance, like kidnap and ransom coverage, but on the project, there is less of a chance the host
few are consulted on risks like production re- government will take hostile measures

Because of its specialized nature, political strictions that a foreign government can im- “It raises the economic and political cost to
risk analysis is left mainly to top-level corpo- pose, he adds the host country,” Mr. West explains How-
rate executives and sophisticated analysts But at Gould Inc in Rolling Meadows, lll, ever, he acknowledges that such methods are

"Risk managers are usually not equipped at the risk management department already IS really possible only for larger companies.
this stage," says Eckart Russell, risk and insur- assuming a larger role It has has developed a Many firms attempt to create an atmosphere
ance manager of Alcan Aluminium in Mon- political risk manual to guide executives and of goodwill through liberal benefits for em-
treal "I don't think they would be the main managers who operate in foreign countries, ployees and participation in civic activities.
players " said James Mascarella, vp of insurance This not only increases productivity and mo-

"l don't get involved in that,” agrees Martin rale of employees but usually will reduce any
R. Flink Jr, director of insurance for Standard Political risk is "part and parcel of overall hostility felt by the local government, Mr
011 Co of Indiana in Chicago business strategy"” and in many respects is no West adds

Several different departments in the com- different than risk management and risk con- Some companies enter into "business mar-
pany analyze the risk of doing business in a trol in the United States, Mr Mascarella says riages" to create alliances with powerful
foreign land, but the risk management depart- Experts cite a number of risk management groups in a foreign country, says Robert Z.
ment might help place the risk if insurance is techniques that can be used to protect foreign Aliber, a professor at the University of Chi-
required, he added assets cago Business School

But Alcan's Mr Russell says in time the risk A major method 15 to transfer a portion of Charles Tagman, vp and prinicpal for Bet-
manager will play a larger role in analyzing the risk and equity to a Joint venture partner terley Consulting Corp, a risk and insurance
the risks in foreign countries in the host country, says Gerald West, vp for management consulting firm in Boston, says

Norman Baglini, dean of curriculum at the development of the Overseas Private Invest- that companies sometimes try to borrow as
American Institute for Property & Liability ment Corp., a governmental agency formed much as possible from banks m the host coun-
Underwriters in Malvern, Pa, agrees under the Agency for International Develop- try

"Political risk decisions definitely have to be ment in 1971 If companies expropriate or nationalize a
made by top management,” Mr Baghni says, Such a move can deter nationalization or ex- company, the money isn't repaid "Borrowing
"but corporafe risk managers will be more in- propriation because the host country has a 15 definitely a way to hedge against that (ex-
volved They can do a heck of a Job influencing stake in the proJdect If nationalization does propriation or nationalization)," he explains
top management to think in terms of risk man- occur, the U S company will get a better deal Mr. Tagman also points out that some com-
agement " than other foreign firms operating in the coun- panies contractually agree to sell expertise

He sees political risk as the "big risk to man- try. only if the host country deposits a substantial
age in the '805," with larger exposures because Another method is to build local allies, he amount of money ina US. bank with an irrev-
of more frequent nationalizations. says One way is for the U S business to be a ocable letter of credit If the country reneges

Mr Baglini, who is updating a survey on in- source of goods for consumers and local busi- on promises, the company gets the money
ternational risk management that W111 include nesses, fostering dependence. “There's a lot of contractual and banking
information on political risks, says risk manag- Mr West says a number of companies try to ways to hedge your bet,” Mr. Tagman adds
ers are now involved in political risk decisions internationalize a project By getting local "Insurance should be the last resort because it
to a limited degree partners, businessmen from other countries IS the most costly "

operations cross paths, but that could change

Even before President Reagan's up precipitously "

surance involving Libya was twice with a country, however, un- some, they said

insured value increased to 6% to 7% tion and the foreign government, buyers pay for their transactions

FCIA officials said the decision States and Libya
"The pnce is a lot cheaper when to terminate writing policies for

with Libya, "make the price shoot in Libya But, the rumors of Libyan gether, industry sources say

INA nhame 9 executive vps

TRENTON, N J -The state IS hospitals and a number of physi-
considering a proposal by the clans, would take on the coverage 1 -

Health Care Insurance Exchange, a of a number of other doctors
The transfer of all assets and

medical malpractice insurer

O run company after merger

formed by the New Jersey Hospital hablities would be accomplished

Assn, to take over the New Jersey through a reinsurance agreement
Medical Malpractice Reinsurance that is subject to the approval of the eral Corp and INA Corp have officer
Assn, a non-profit entity mandated state insurance commissioner

by the state but operated by the in-
surance industry

If the plan IS approved, the rein- the business of the association, and operating group heads and corpo- investment operations
surance association would be deac- m return for accepting all the in- rate staff members for the new cor-
tivated The exchange, which al- curred liabilities, would receive all poration will be
ready directly insures most state the association's assets -

financial division

begun to reveal how the two insur- = Connecticut General insur-

resources division

Senior corporate staff officers
INA's general counsel

Nine executives will be named - Corporate services Robert E.

assassination squads in the United
Besides political relationships States did influence the decision

FCIA had $5 9 million already
derwriting political risk insurance outstanding as of Dec 1, but ex-
The typical rate of 1% to 3% of the relationship between the opera- pects its exposure to decrease as

The Overseas Private Invest-

Overall, the amount of political
the building is not already smoul- companies doing business with risk insurance available has in-
"It is far from clear right now dering," agreed Mr Frank of Libya was made during a periodic creased tremendously in the past
ate knee-jerk reaction," he said what the real consequences of the Chubb Group Tense political rela- review by FCIA and was based several years A package of $100
"We have had no more mquirtes on U S action with regard to Libya tionships with a country, like those mainly on the economic situation million or more can be put to-
Libya today than we did two will be,” he said

NEW YORK-Connecticut Gen- John R. Cox, INA chief operating manager of Connecticut General's
* Human resources George R.

Under the terms of the proposal, ance giants will mesh after their ance operations Hartzel Z. Lebed, Trumbull, manager of Connecti-
the exchange would reinsure all proposed merger by announcing manager of Connecticut General's cut General's systems and human

e Legal James W. Walker Jr.,

A name for the new company

executive vps of the new company Patricelli, manager of Connecicut has not yet been chosen North
and will report to the office of the General's corporate services divi- American General Corp IS being
chief executive, to be shared by mon used for regulatory filings until a
Robert D. Kilpatrick, premdent - Organizational development final name is chosen, but it is not
and chief executive officer of Con- Andrew M. Rouse. manager of under consideration

necticut General, and Ralph S. INA's administrative group The merger is subject to share-

Saul, INA's chairman and chief ex- e Financial Wilson H. Taylor, holder and regulatory approval .
ecutive officer Mr Saul will be the

Insurance services guide

ATWOOD & CO.

Ohio names rehabilitation director

LOSS RESERVE
CERTIFICATION

new company's chairman and Mr
Kilpatrick will be president and
chairman of the executive commit-

Consulting Actuaries

Claim Reviews Merger/Acquisition
Total Claim Management & Technical Services
John J © Connor BA LLB 1A tee
J. J. O'Connor & Co.

Watch Hill Road

COLUMBUS, Ohio-Dr D Ken- ciated with the Ohio Bureau of VVo-
neth Mitchell has been appointed cational Rehabilitation He has also

The operating group heads will director of the rehabilitation divi- served as a consultant to rehabilita-
be sion of the state Industrial Com- tion facilities in various states and
New Zealand

Reinsurance and Reserve Analysts
for Captives and Self Insurers
5000 Ambrose Ave

Los Angeles, CA 90027 Watch Hill. Rl 02891

(@1m) es1-0260 (401) 348-8386

24 hour service

= Investments John K. Arm- mission
He is currently director of the Dr Mitchell is a member of the
ment group Division of Rehabilitation Counsel- National Rehabilitation Assn., the

* New businesses Richard M. ing at the University of North American Congress of Rehabilita-
Burdge, manager of INA's life and Carolina School of Medicine in tion Medicine and the National
health group Chapel Hill Assn of Mental Health Coun-

- INA insurance operations Dr Mitchell was formerly asso- selors R

strong, manager of INA's invest-

For advertising information m the INSURANCE SERVICES GUIDE

( Contact. Barbara Tosheff, 740 Rush Street, Chicago, lllinois 60611. p
Telephone (312) 649-5340.
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British insurers post wide range of results

By ALAN H. CLIFTON t British lssues
and PHIL V. OLSEN 1
! _ Bltieker o
Special to Business Insurance 15 Dec. Price P/E Div. Yield High--Low
rrHIRD-QUARTER RESULTS from the safer to concentrate on the cumulative ratio cause of the decision, even before the appeal Companies penco ponci % pencepence
1 U.S property/casualty insurance com- of 105 1% for the nine months has been heard CommiUnion 127 8S 1607 126 15-126
. . . . . . . . . . . . . . Eag|e Star 335 108 21 43 64 337-334
panies show a distinctly mixed pattern (BI, Viewed in this light, Royal is in line with Some companies have given up on Austra- et Aceldont 515 6 6 21 07 6 6 5335.516
Nov 16), with some insurers producing im- the rest of the U S market, a performance lia and are pulling out for good The latest to Gdn Royal Exch 294 76 2321 7 © 302-202
proved performances and others reporting that falls neatly between General Accident's quit is Legal & General, which is now in the Phoenk 236 8 1 2243 o 5 2as-236
much higher underwriting losses. customary superior showing and the troubled process of buying GEICO's hfe insurance Royal 337 90 3500 104 348-335
This disparate showing is mirrored in the results from Commercial Union While the arm Only drastic action like this will bring Sun Alliance 834 83 53 57 64 850-830
very different third-quarter results of the bottom line for both General Accident and about the much needed reduction m capacity
United Kingdom's leading insurance com- Royal in the U S market is still in the black, and turn the Australian market Broker&
panies However, the results also reflect the Commercial Ul,ion has chalked up a net defi- Turning to the Lloyd's insurance bro- CEfeath =TS 9 asva 87 27a-270
. . . e . . - s . . . Hogg Robinson 107 86 857 80 109-106
very wide variety of trading conditions in in- cit of some $19 million so far this year kerage stocks, we have noted in previous ar- Aex Howdon 140 108 1071 76 141-139
surance markets around the world and the But the American market is not the key ticles that the influence of currency factors I Minet 126 107 680 53 133120
variability of currency exchange rates problem area at the moment for British in- would play a major role in the brokers' profit Sedg em 143 104 750 52 1aa-1a2
The largest insurer of British risks is Gen- surers Combined ratios in Australia this year performance this year Stenhouse Hidg 92 84 664 72 93- 91
eral Accident, with an overall market share are easily topping 130% Several of the major Lloyd's brokers have Stew Wrightion 218 109 1714 79 220-217
of about 10% Helped by continued good re- Competition in Australia remains fierce profited from the pound's weakness in world Wills Fabe, B60 124 178S SO 365-360
suits from its home territory, the company's and premium rates continue to lag far behind monetary markets in the first half of the Source Phtlip Olsen/Alan Cldton, Insurance Industry
net income for the first nine months of the claims costs Underwriting losses that exceed year, but these favorable results arose pri- f:ni‘:f'is‘s Kitcat & Aitken Stockbrokers,
year is up by more than 25% to 556 million investment returns have cropped up in every marily when the results from the broker's
pounds (approximately $103 million based on class of business, with few regional varia- overseas-based subsidiaries and associates
a conversion rate of $1 86 ) tions were added pounds from 4 million pounds but, reflecting
The sharpest contrast is provided by Com- The underlying problems of the Australian The value of both the U S and Australian the magnitude of this company's overseas

mercial Union, which reported a 17% decline insurance market, moreover, have been exa- dollars at the end of June was more than 20% profit centers, the benefit from exchange
in earnings to 47 million pounds CU writes cerbated by a recent court decision that higher than a year earlier and, although rates at Minet was about | million pounds

about 50% more insurance business than greatly increased reserve requirements for some of the European currencies were worth Stewart Wrightson's performance was the
General Accident worldwide, but its 1981 workers compensation insurers slightly less against the pound, most of them most disappointing with just a 9% profit ad-
profits will be nearly 33% lower than GA's A professional negligence case tried in showed increases in value, too vance to 3.9 million pounds from 36 million

And on the London Stock Exchange, CU's February posed a fundamental question re- However, the brokers received less help pounds. Exchange rates probably added

total market valuation now trails GA's for garding the manner in which lump-sum pay- from exchange rate revenues from their Brit- 500,000 pounds to Wrightson's earnings

the first time ments to injured workers should be calcu- ish-based operations Overseas brokerage in- C E Heath's received a bigger boost from
Royal Insurance, the third-ranking British lated The courts ruled that because of the come accounts for about 50% of their total exchange rates because of ItS April-to-Sep-

company, is a well-known name in the U S ero(ling effects of inflation, insurers had to earnings, with U S and Canadian dollars tember reporting period (The average value

market After a very satisfactory second consider interest rates when computing representing more than two-thirds of that of the U S dollar, for example, was 19%

quarter, the July-September period saw a re- lump-sum payments to an injured party amount higher during the April-to-September period
versal of fortunes that left Royal's year-to- The “Barrell Decision," as the case has now The average value of the U S dollar than the corresponding months of 1980 )
date earnings disappointingly lower. become known, could cost Australian work- against the pound was only an average of 4% Thus profits at Heath increased by 45% to 74

This setback was most evident in the U S ers compensation insurers up to $100 million, higher during the first half of the year than million pounds from 5 1 million pounds The
market where Royal posted a 110% combined as company actuaries revise their estimates in the corresponding period of 1980 With Ca- weakness of the pound contributed some 15
ratio in the third quarter after compiling a of the technical reserves needed to meet the nadian dollars up only an average of 2% and million pounds to the overall advance
100% combined ratio in the second Royal's higher lump-sum awards now being granted deutsche marks and French francs 15% Ignoring the currency influences, most of

quarterly pattern so far this year-105%o, British insurers, with a major participation lower, the exchange rate gain was disap- the Lloyd's brokers have reported good un-
100%, 110%-is so wayward that it is probably in the Australian market, are suffering be- pointingly modest derlying profit advances in a difficult insur-
Despite those setbacks, the companies have ance market Investment income has helped,
/1 reported some very encouraging first-half but so have new business generation and

profit performances Sedgwick's pretax prof- strict control of expenses
its grew by 27% to 29 1 million pounds from With the weakness of the pound likely to

22 9 million pounds, with exchange rate lead to much more significant exchange rate
changes accounting for Just 800,000 pounds of benefits in the second half of the year, the
the improvement Willis Faber's increase was Lloyd's brokers will probably report notable
more modest. Earnings were up 17% to 14 profit advances in 1981

I Alan H Clifton, left, and Phil VV Olsen are analysts
with London-based Kitcat & Aitken They report
quarterly on the Bntish :nsurance industry for Bust-

M ness Insurcince, in addition to supplying weekly

earn:ngs reports on Bntish companies for BI Ticker m.llllon pounds from 11 9 mlllllc?n pounds, However, as the pound begins to advance
with currency changes providing only on currency markets, Lloyd's brokers may be
500,000 pounds keeping their fingers crossed that insurance

J H Mmet's profits rose 46% to 58 million rates pick themselves off the floor in 1982 .

/ Bl Insurance Index

Bl Industry Stock Report

DEC. 15, 1981 12/9/81 THRU 12/15/81 DEC. 15, 1981 12/9/81 THRU 12/15/81
Insurance Cos Price °0 Chg PJEE $ Div °0 YIid High Low Vol (000} Prce % Chg P/E $ Div % Yld High Low Vol (000)
Aetna Life 6 Cas Co NYSE a3.38 -3 1. 73 232 53 aa.38 43.00 515 3 185
American Bankers Ins Group ore 7.25 -3.2 77 oas o 780 7.28 es o Travelers Corp NYSE  45.25 -== Sa =&e o4 46.50 45.00 3253
American Gen Ins Co NYSE 41 .50 -4 2 61 200 a8 43.75 41.50 76 2 United Fire 6 cas Go ote SS5S50 00 81 1310 31 =5 50 35 50 0.2
American Indty Finl Corp oTtc 14.13 4.2 6.0 1.12 7 O 14a.50 14.13 2.9 180
American Intl Group Inc oTc 68.00 -1 1 118 0.40 O & 69 25* 68.00 226 2 United States Fid & Gty Co NYSE 43 00 -5 5 70 320 74 45.38 43.00 131.8
United Sves Life Ins Co ore  d1Aams oo Ss3 100 &7 1488 14 88 o7
American Natl Ins Co ore 14.00 -2.6 60 O76 54  14.38 14.00 1300 Uslife Corp NYSE 22.00 06 52 080 36  22.2521.63 2813 175
American Sts Life Ins Co oTc ATOO OO Sa OTF= a= 17.00 16.50 34 Washington Natl Corp NY SE =100 ~06 64 105 S =22.13 20.63 1zo 6
Aneco Relns Ltd ore 5 mEs 5.6 0.0 OO0 OO 228 225 212 Zenith Natl Ins Corp ote 1675 15 88 O76 as 16.75 16.50 1z.2
Appalachian Natl Corp c.re Z=aa 00 01 Coo oo 2.aa 2.aa o.a — 170 - 7/
Avemco Comp S R e INSURANGE OOMPANIES AVERAGE &3 a1
165 H
Banks lowa Inc (yTC <4100 -118 60 1. a4 3.5 47.00 41.00 32.7
Bitco Corp me =8.75 -2 1 a6 2.16 S6 28.75 28.50 2.4 Agents/Brokers
Carolina Cas Ins Co ore css co 6o o== a7 css ees a7
Central Natl Finl Corp oTtc Z3IZ2S 00 10.8 O.65 =.O 33.25 33.25 o1 Alexander & Alexander Svcs oTc 26.75 -5 3 9.4 184 6 O 28.25 26 75* 127.7 160
Chubb Corp eyre asi1= -5.9 59 2.92 61 51.50 as.13 191 1 Baldwin 6 Lyons Inc o're ZzoOo 32 55 O8O0 =25 =3z2.00 31.50 s3
Cartoon 6 Black Corp NYSE 18.13 -5 8 10 7 1.76 © 7 19.25 18.13 7o
Combined Intl Corp NYSE 23 00 2 6 6 0 1. 80 7 8 Z23.a13 22.75 az 2 Crump E H Cos Inc ote 1138 OO0 134 O0.40 3.5 11.38 11.38 7.0 1ss
Connecticut Gen Ins Corp N = e ss.00 5138 4071 Hall Frank B & Co nc NYSE Zs.75 -1.7 10.8 1.66 5.8 2o.88 28.38 1032
Continental Corp NYSE Zs.50 13 90 Zao s.4  2s8.50 28.00 1976 b
Crawford & co e 1625 00 126 OSz= =z 16.25 16.25 s Integrated Res Inc AIMEE 14.38 -57 59 0.00 0O 15 13 14 as 200
Crown Life Ins Co e  SAOO 1 1 =SSO == 84.00 77.00 2a James Fred S 6 Co Inc NYSE 2350 -51 110 160 68  24.28 23.00 aoe
Marsh & Milennan Cos Inc NYSE 35.00 -1.4 11.3 2.00 5 7 B5.75 35.00 s21
crum 6 Forster NYSE 3225 -24a S3 164 S =3, sa8 3 Penncorp Fincl Inc NYSE 575 61 83 O16 =28 6.00 5.75 63.1
Employers Cas Co cyre =B3ZOO OO S= 120 36 =3 6.0 Plnehurst Corp eyre BS5O0O OO0 OO0 oo oo a8 s0 8 50 17 7
Equifax Inc NYSE 23.00 22 S2 240 10 4 23.00 22.38 18 2
Excelsior Ins Co orr 1S 7TS OO0 11S O70 a4 = 16.75 16.75 as FPoe 6 Assoc Inc DTS5 O O 110 O.80 35 = 10.00 9.7 oS .
Farmers Group Inc cre BOZS -=32 89 112 =7 31.25 30.25 1172 Reed Stenhouse Cos Ltd OTC 12002 1 9.5 060 SO 1225 1163 279 Insurance industry stocks slumped sharply as
Rollins Burdick Hunter Co crre 2150 12 123 132 &1 zZi1e= =21 .25 101 . .
the Business Insurance stock index dropped
First Colony Life Ins Co erre 57.00 -0 9 16 2 1.00 18 57 SO 57.00 73
Foremost Corp Amer crre 3000 -3= 85 O8O0 =27 30 50 30 0O 0.3 PGDITS/BROKERS AVERAGE °s s= 2.5 points to 183.5 from 186.0. Only 13 issues
Great west Life Assurn Co oTc zas5 0o 0o B710 0O 43 235 0O 235 OO oo
Hanover s co e mmTS —am a1 o7z 21 2475 az.7s managed to post advances, 46 stocks de-

15 3 Conglomerates/Holding Cos.

Hartford Stean Boiler Insptn CriC 44.25 -0 6 78 260 59 44.50 44.25

serrermon Natl Life 1ns Co wne  mmoo -2z 190 cea 15 a3 so 23 oo oo American Ex resnglrlnan S FQ)
a n

clmed and 14 issues were unchanged. Leading

E_44.00 - §4882%20%*5295%§ 50 43.50 701.4 the advancing securities were Nationwide

ofc =4a.00 1 8 S5S3 160 47 BB513 34.00 34 9 Anderson Clay on(Ral & 27 2,38 57 32 R
'i,e'“"el' CN""“[I Corp nd v S 10 6% 42 65 500> a rre no oo o Arica Inc 7 00 -6 9 31 180 6.7 28 50 27 00 151 7 Corp. of Ohio, 17.6%; MGIC Investment Corp.,
incoln Natl Corp In 63 -a. . . s ao.ez ! . ‘
Maie Inve Corp NYSE 48 63 14 4 121 1 28 26 48 63 43.63 1.827 2 City Investing Co (Horne '”s ),NYS,E,23 50 -2 6 67 160 68 24 25 23 50 240 3 14.4%; Crown Life Insurance Co., 9.1 %; Aneco
Mission Ins Group Inc NY SE 27 .25 2.2 65 100 =27 =0.50 37.25 203 CNA Finl Corp (044) MY SE a=es mTee 56 0oo oo 14.00 13.38 =t . .
Reinsurance Ltd., 5.6%; and Baldwin & Lyons
" Control Data (Cormal Credit) NYSE 37.13 0.0 8.7 0.50 1 3 38.63 36.25 _ o . .. .
Nationwide Corp Ohio. cic  30.0017 &9.90.7023  3000-2613 S8 Goneral Re Corp NvsE sis0 s i0aive== assoosiso = 42 INC, 3.2%. Leading the declining issues were
Northwestern Natl Life Ins orc =s-es =5 5.5 ase 5= =25.75 25.63 °s 2 NYSE 18.13 -7 1 63 132 73 19.25 17.63 181 0 N A
©Ohio cas Corp ot AaZso —as s =oa as a4 50 az so es1 Gulf Utd Corp - Banks lowa Inc., 11.8%; CNA Financial Corp.,
HoaO —am ar Oo= s o.75 16.50 622 INA Corp (Ins Co of NA) NYSE a4S5.38 -1 9 63 =2.40 S3 46.00 45.38 480 9 .
Old Rep Intl Corp e . . ITT (Hartford Group) NYSE 29.63 -1 3 78 268 20 30.25 20.38 1,061.5 7.8%; Gulf United Corp., 7.1 %; Armco Inc.,
Preferred Risk Life Ins Co (=20 2125 00 57 O80 383 21.25 21.25 o9
0, o,
Provident Life 6 Ace Ins Co evie s5500 o9 T= ==0 ao 55 50 55 0O s56 Optwzi Hidg Corp ore 10.75 -4 4 13 8 0.00 O O 11.25 10.75 7.8 6.9%; Penncorp Financial Inc., 6.1 %; Corroon
ore 100 —m0 6o o1z o= 16.00 16 0O~ =2a Reliance Group Inc NYSE 9550 -30 103 300 31 9725 9550 502 & Black Corp., 5.8%; and Integrated Re-
Ryan Ins Group Inc e leooreee e Sears Roebuck & Co (Allstate) NYSE 16.00 -1 5 80 136 85 16 25 16.00 1,108 3 o
St Paul Cos Inc << ABAS —1o Ts =32 a8 ~ - e Baldwin Utd Corp NYSE 59.00 8 3 101 160 2.7 55.00* 55.25 125 9 sources Inc., 5.7%. The Business insurance
Zé:,mccz,zmp ::i 2288;’2 :232 :z iig 45: :::: :23: 1:2 Teledyne Inc (Argonaut) NISE 13438 17 6.9 000 0O 137.13 13200 2738 index declined 1.3%, which was similar to the
Transarnerica Corp (Occidental) NYSE 23 63 -2 6 68 140 5.9 24 00 23 63 130 7 declines In most of the maior stock market in-
Seibels Bruce Group Inc oic Z7re3 a3 8.5 0.80 =2 O 28.75 27.63 238 X .
State=nan Group Inc ore 6.38 2.0 5.5 0.15 =2.a 638 625 1z o COOLOMERATES/HOLDING COS AVERPGE s s dicators but was steeper than the drop in the
Tokio Marine 6 Fire Ins Co ©OTC 120.00 -2 =2 96 1.00 O8 122.25 119.00 as .
Dow Jones 30 Industrials average. The 2.5-
*Record high/low since Jan 1, 1981 System design Altman Infomation Systems

point decline was the largest in the 8/ index
—_— | o R —— — = | — i i, _— —




Put A&KEsSs environmental
risk planning to the acid test

Alexander & Alexander's special __
National Environmental Action Team
can help safeguard your company's
assets. We view financial risk through
your eyes. Look beyond the treatment,
transportation and storing of hazardous
wastes to the entire spectrum of pollu-
tion liabilities - from generation to
disposal.
With A&A, you'll have access to
expert environmental scientists who
do detailed on-site risk assessments. @ *
And we'll integrate insurance coverage
with an ongoing pollution loss control
program. That's important. Especially
Nnowv, when businesses must comply with .
new, more stringent EPA regulations and
protect themselves against environmental
liabilities, particularly thhose resultimng A
from gradual and non-sudden pollution.
Only by working from the client's
point of view can we be sure a company
gets the most comprehensive, cost-
efficient programs possible.

Full pollution
liability coverage

This insider's vantage point enables
us to be in the vanguard, formulating
contracts that go beyond hazardous waste
coverage to full pollution liability
protection

Because we anticipated such
coverage would burgeon in importance,
our 88 U.S. offices have environmental Or
insurance coordinators with ready access
to our corporate expertise. We maintain
strong contacts in Washington to stay
up-to-the-minute in this rapidly evolving
field. And help insurers develop pollution
coverages to assure you of adequate
capacity and competitive terms.

We are ready to look at any
business - medium or large-in any 40.*
industry and help create a total compli-
ance program.

We think a big reason A&A has < *
become one of the largest and most
trusted insurance brokers worldwide is
that we work the same way with every
client. From the client's point of view.

And in our business, that's the acid test.

Experts frol Advanced Er.vironmental Technology Corp. of Morris Plains, New Jersey, cleaning up improperly handled hazardous wastes.

Alexander
S8Nexander

From the client's point of view



