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Parliament requires
divestment in Lloyd's bill

LONDON-Divestment of Lloyd's of
London brokers from their underwriting

agencies must be included in the Lloyd's
self-regulation bill, the House of Commons

committee considering the legislation con-
cluded last week.

"Our view is that in the public interest

the additional provisions (for divestment)

Continued on next page
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First Interstate bringing
claims processors to workers

By RHONDA L. RUNDLE
Blue Cross computers inside First Interstate

LOS ANGELES-First Inter-

state Bancorp. is banking on
Blue Cross health claims proces-
sors, set up in nine banks across
the Western states, to deliver
computerized claims service to
its employees.

The Health Claims Service

Centers, staffed by Blue Cross of
Southern California but located

inside First Interstate banks,

will be wholly dedicated to
helping employees with their
medical and dental claims.

After a comprehensive search
for the optimal claims pro-
cessing system, self-funded First
Interstate opted in September
for this novel approach brain-
stormed by Blue Cross. Since
then, both client and provider
have scrambled to ready the
network for its Jan. 1 debut.

"Blue Cross took our specifi-
cations and saw what we really
wanted was service," sums up
Kathryn D. McKee, a First In-
terstate vp. The bid request spe-
cified five-day claims turn-
around, on-line processing to as-
sure easy claims status checks,
financial reports and audit re-
quirements.

"About $18 million to $20 mil-
lion flow in and out of our

Continued on page 40
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Judge hopes
to combine

Dalkon suits
By RHONDA L. RUNDLE

SAN FRANCISCO-A U.S. District Court order combining Dalkon
Shield lawsuits nationwide could set a powerful precedent for other courts
clogged with mass product liability or disaster litigation.

The 9th Circuit Court of Appeals will review an order issued Nov. 5 by
U.S. District Court Judge Spencer Williams in San Francisco certifying a
national class to press-once and for all-claims for punitive damages
against A.H. Robins Co. Inc., manufacturer of the Dalkon Shield intrauter-
ine device.

If Judge Williams' order is upheld, his subsequent ruling on punitive
damages will bind each of the more than 1,400 Dalkon Shield cases pend-
ing nationwide. A fund  -
to pay claimants would
be established if the 'Imaginative judicial
court assesses punitive
damages against the management of massive
IUD maker. litigation is essential toFollowing his ruling
on punitive damages, controlling and expediting
each of the individual

cases would be sent back cases,' Judge Williams says.
to local courts to decide 

compensatory damages.
Injuries claimed by Dalkon Shield users include uterine perforation, infec-
tion, pregnancy, spontaneous abortion, fetal injuries and hysterectomies.

Unlike most class actions, which are sought by plaintiffs to reduce their
personal share of litigation costs, the Dalkon Shield national class was
proposed by Judge Williams. In a 50-page memorandum he explains his
reasons for the action, including:

• Provision for equal access among plaintiffs to a recovery fund and
prevention of a "windfall" punitive damage award to any one individual.

Continued on page 30

Defending asbestos suit pays off for Unarco
By STEPHEN TARNOFF

PORTLAND, Maine-A Chicago manufacturer has its first
proof that vigorously defending product liability suits in court
might be the way to reduce its losses from asbestos injuries.

A U.S. District Court jury last month absolved two asbestos
manufacturers of liability in a suit brought by the estate of a
former shipyard worker who died from an asbestos-related
disease. While the jury found the defendants negligent, it also
found the plaintiff was negligent in preventing his disease.

But the Dec. 5 verdict came after 12 other defendants

named in the suit paid the plaintiff $275,000 in out-of-court
settlements.

One of the defendants, Johns-Manville Products Corp. of
Denver, settled three days after the trial began, paying a re-
ported $75,000.

But for Unarco Industries Inc. of Chicago, one of the
victorious defendants, the verdict reinforces its new policy of
more aggressively defending asbestos cases rather than set-
tling out of court.

"We are starting to defend cases as vigorously as we can,"
said William C. McLaughlin, corporate counsel for Unarco

INSIDE

Industries, which no longer manufactures asbestos. "This was
one of the first."

Other companies named in the suit, which was brought in
1978 and amended in 1979, include: Celotex Corp., Keene
Building Products, 48 Insulations Inc., GAF Corp., Arm-
strong-Cork Co., Eagle-Picher Industries Inc., Owens-Corn-
ing Fiberglass Corp., Pittsburgh Corning Corp., Amatex
Corp., Fiberboard Corp., Owens Illinois Co. and HK Porter
Co. Inc.

J.P. Stevens & Co. Inc. and Nicolet Inc. were originally
named in the suit but were later dismissed, according to a
companyattorney.

A spokesman for Amatex said the company settled for
"substantially under $25,000," while a.spokesman. for Eagle-
Picher said the company settled for less than $10,000.

The verdict, which came after a five-week trial, found that
both Unarco and co-defendant Raybestos-Manhattan Inc. of
Trumbull, Conn., were negligent and provided the proximate
cause of the death of worker Blaine L. Austin.

But it also found that Mr. Austin was more than 50% negli-
gent due to his knowledge of the danger of asbestos and his
failure to take adequate precautions.

Maine, a comparative negligence state, allows the jury to

No liability hangover
for Michigan tavern owners

Page 3

apportion liability but precludes awards to plaintiffs if they
are more than 50% negligent.

As a result, the defendants escaped liability. "The jury
found that we were negligent, but that our negligence was
slight" compared with the plaintiffs, said Peter Culley, a Un-
arco attorney with the Portland firm of Hewes, Culley, Fee-
hen & Beals.

The suit was brought by Mr. Austin's widow, Margaret,
who sought damages from 14 companies that furnished as-
bestos to the Bath Iron Works where Mr. Austin worked as a

shipyard painter.
According to Mr. Culley, the defendants presented evi-

dence at the trial showing that Bath Iron Works was aware of
the risks of asbestos and the necessary precautions.

In addition, evidence showed that respirators were avail-
able to employees but that Mr. Blaine did not always wear
one. He was also aware of a fellow worker who had developed
an asbestos-related disease, he said.

Attorneys for the plaintiff, however, contended that little
evidence was presented to show Mr. Austin's negligence. One
of the attorneys, Thomas Henderson of the firm of Baskin &

Continued on page 39

Commissioners leave

ublanks battle" unresolved
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AMEX employees get vision care benefit
The American Stock Eccharige

1

The board of trustees of the State creased by leaps and bounds," says
has added a self-funded vision care benefit beat Employee Groip Benefits Pro- Tommy Teag.ie, staff attorney for
plan to the benefits lt offers its 700 , gram, the administrator of em- the employee group "There has

employees and -heir families ployee benefits for the state's 92,000 been a great concern about insur-
The new benefit, the result of be the mc,st economical, he says training, non-prescripton lenses or public workers, has appointed an ance premiums "

negotiations wi.h the Assn for Ihe The Vision SerE ice Plan Pro- mecieal c r sirgical treatment of ad hoc committee to meet with the The state currently pays 50% of
Best Interest of AMEX EmFloyees, vides for one comprehensive exam- the eyes governor, hoping to gain support premiums for a health and accident
an in-house bargaining unit, lS ad- ination even 24 months for an em- Tne plan fully pays the . .airn: .or proposed leEislation that could insurance plan that has a $100,000
ministered by Vision Serv_ce Plan, ployee and spouse and one examt- for examinations provided by a vi- have the state paying as much as per-person maor medical limit
an independent, non-profit vision nation every 12 m onths for sion specialist registered with Vi- 80% of siate employee's health in- The plan pays 80% of an employee's
care service company unmarried dependent cnildren sion Serv.ce Plan It pays reason- surance premiums claims, except for alcohol treat-

The benefit is expected to cost until their 19th birthday, or until able and customary charges-from The Lculty senate at Louisiana ment and nervous and mental re-

about $60,000 during the fi-st two age 23 it they are full-time stu- a schedule oi fees-for claims bv State University last month habilitation claims, which are paidi
years Emplo>ees pay a $10 per dents non-panel vision specialists adopted a resolution calling for the at a 50% level Next year, the plan
claim deductible, says Thomas Car- The plan pays up to $30 for ex- state to pay 75% of the health insur will pay 80% of those claims Em-
ley, the exchange's benefits suger- aminations, 516 for frames $12 for More state support? ance premiums ployees pay a $100 deductible
VISOr single-vision lenses, $18 for bifo- Legislative ac.ion, however, may In January employees will be hit

The American Stock E-ccharge, cds, $23 .or trifocals and up to $1"'0 A Lou.siana state employees not come until April when the Leg- with an average 18 9% rate in-
Mr Carley says, had considered for meckically required contact group, seeking relief from rising islature returns to session, says a crease That increase is attributed
participating in a vision care dis- lenses Patients chocsing contazt health insurance costs, is seeking spokesman with the State Employ- to higher utilization of the health
count program or adding vision lenses for cosmetic purposes will be legislation that would regitre the ees Group Benefits Program A plan and continually rising health
care to its malcr medical coverage given a $60 allowan:!e state to pay : higher Fei centage c f similar effort last year failed care costs (BI Dec 14)

Self-funding, however, provec to The plan does not cover vision ltS health insurance premiums "The cost of medical care has in- In recent months, the State Em-

ployee Group Benefits Program
has been pay.ng claims in excess of

f 1-
$7 million a month, says a plan

1 i

spokesman

51 1 1 Last year, state and employee

1
1

taled more than $159 million,

4

contributions to the program to-

1 1 1 IU
Claims amounted to more than

$151 million, about 95 2% of total
revenue generatedr h

Currently, the state contributes
4. $68 million Under the new rate

1

schedule, it will pay $90 million

If you haven't Pension costs

talked to Walton 1 1 lilli Pension plans offered by motor

j
vehicle manufacturers were the

lately,'you haven't most costly to provide last year, ac-
cording to a benefits survey con-

talked to Walton.
ducted by Johnson & Higgins, an
insurance brokerage firm

Motor vehicle manufacturers

spent an average of $3,200 per per-
son on pension benefits-33 4%
more than they spent in 1979Ati expanded staffoferperienced Industrial manufacturers spent

underwriters, increased capital of- I 1

'1 S25 million kind policyholders Non-industrial companies spent an

surplus ove 595 million are Just

1
an average of $1,329 per employee,
12 1% more they spent in 1979

average of $1,279 per employee,
74% less than what they spent dur-

three ofthe ni.iny reasons you iliay ing the previous year
Utility companies spent $2,421

want to come to Walton Eor Avid- per employee Retailing firms had
the lowest pension cost per em-

tion, Cauafty, Marine and Prop- ployee-$386

erty reinsurance The average per-person cost of
pension benefits rose 10 1%, the

Talk to u,, yze'd like to offer you a I smallest increase in four years

few more I J&H surveyed more than 600
corporations More than 460 of
them were Fortune 500 companies

Walton Insurance Limited

Global House, Church Street Terminates plan
P O Bo, 1833. Harper & Row Publishers Inc

has terminated ltS defined benefit

Hamilton 5 liermiida pension plan and amended its
profit-sharing plan ' Telephone *09-29) 2-3304 The plan assets were used to buy
more than 1 million shares of

Cable "INSURAN" BERMUDA
Harper & Row stock that were held

Teler 34571NSUR BA

1
by the Minneapolis Star & Tribune

Harper & Row has replaced the
pension plan with an Employee

11
U 1

The stock plan and the profit-shar-
ing plan will receive the shares at
market prices, not at the $20-per-

1 11
1

share rate that the company paid1
Stock Ownership Plan that will
hold most of the purchased shares

1

1

r

1 1
1

1

1

1

1 As a result of the changes,
, Harper & Row will not make any

/1

further pension or profit-sharing
1 j

contributions for the five fiscal

WALTON 1 years ending in April 1986

Insurance Limited
e.} '/ If':11'. According to the Pension Benefit

Guaranty Corp, the defined bene-
fit pension plan had $16 9 million

r in assets and $7 3 million in liabi-

1 -,1 lites upon termination The bal-
1

1

ance, $96 million, was used to buy
the stock

The profit-sharing plan used $1 5
' j,t'_j '" r. million of its $3 5 million in assets

t/

to buy Harper & Row stock
.

'ja Made any benefit changes? Write
:» S ' 11 -)

James Lawson, Associate Editor,
Buszness Insurance, 220 E 42nd St,
New York, N Y 10017, 212-210-0143

Mr Pruchomme cescribed a live-part rating process Contznued on page 38
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Tile company: Convoy.
The insurer: Wausau.

Dating back to 1930, the Convoy Company of
Portland, Oregon, has become one of the nation's
leading auto transporters. They even design and
build their own trailers. They drive an area from
Wisconsin to Southern California, Canada to 'Ihxas,
with nearly 300 rigs. Like any firm of this size,
they need innovative business insurance.

We provide fleet and cargo, workers compensa-
tion and general liability. All geared to fit Convoy.
Because wherever Convoy works, even in the most
remote areas, Wausau works.

For example, Wausau's ,--
fleet and cargo policy for
Convoy has a single large
deductible. Depending on
the type of claim, loss
within the deductible may
be handled by either ,.

911.11

Wausau or Convoy. The best claim capabilities of
both are used on a "partnership" basis.

Our workers compensation coverage for Convoy
is flexible with a "sliding scale" plan for Califor-
nia, risk management assistance for the State
of Washington, and a retrospective plan for
other states.

"With Wausau, we get competitive rates, effective
help with loss control, and reliable claim service;'
says Andy Anderson, Convoy Risk Manager."We
are really well pleased with Wausau's service:'

On the road, or in the shop, Wausau and
Convoy work together to make business insur-

ance work for a living.

WAUSAU Wausau specializes in
the coverages motor

INSURANCE carriers need -- we're

COMPANIES policyholders like the
looking for more good

® Wausau. Wisconsin 54401 Convoy Company.

, 7'•"f«'-f-"'YM95F· ,«el{* 4.Iw.,l.a#'p#.·.· r' 1,9
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editorial opinions

Hitting below the belt
TYRIAL LAWYERS are notorious for taking
1 potshots at their targets, but get this.

The Assn. of Trial Lawyers of America had
planned to hold its 1982 annual meeting at the
Kansas City Hyatt Regency Hotel, which is
now the subject of lawsuits demanding in ex-
cess of $3 billion as a result of the skywalk
collapse last July.

The association rescheduled the meeting for
Toronto because "we felt since several of our

members are involved in lawsuits against the

The

season's

best?

E'RE HAPPY toreport that
underwriters can have a

sense of humor. To prove it

to you, we reprint here the

season's greetings message
sent by Trenwick Ltd., a
Bermuda-based

reinsurance company

infamous for being
somewhat irreverent in the

pin-striped world of
reinsurance.

1416 jail 1

Hyatt, it would be inappropriate for them to
stay there," a spokesman told the American
Bar Assn. Journal.

Fair enough.
But then he added that the trial lawyers also

were concerned about their personal safety.
"We're not saying the hotel isn't safe; we just
don't know. If they took shortcuts with the
walkways, who knows how many other cor-
ners they may have cut?"

That's a cheap shot.

Jt was d Vear unplilaniroyic,

Scores £¥ risidas o a 8
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letters

Business Insurance welcomes letters from its readers. Please keep your
comments as brief as possible. We reserve the Tight to edit letters for clarity or
space. Please send your comments to Letters to the Editor, Business Insurance,
74ON. Rush St., Chicago, nt. 60611.

HMOs may not cut costs
To the editor: It is naive to rec-

ommend an employer offer a
health maintenance organization to
employees to cut health insurance
costs (BI, Dec. 14). Even if the cost
of the HMO is less than the existing
plan, the employer may not ac-
tually save money.

Most renewals are based on use

experience, so the existing plan's
claim dollars must be reduced more

than the premium lost to the HMO
in order for a savings to exist. This
would be true regardless of current
funding methods.

For example, if 100 employees
joined the HMO at a cost of $75,000
and contributions to the current

plan were reduced by $100,000, but
claims to the existing plan were re-
duced by only $70,000, the total ef-
feet is that the HMO costs the em-

ployer an additional $5,000 because

the losses in the existing plan are
larger than the HMO savings.

A true savings utilizing an HMO
can exist only when the claims
from those individuals joining the
HMO reduce claims in the current

plan by a dollar figure greater than'
the contributions paid to the HMO. 1
This would be a rare event. I

Therefore, comparing contribu-,
tions to determine savings is almost '
as valuable tool for savings esti-
mates as picking any number out of
the air. Only after comparing the
actural claim history of enrollees
can it be determined if an employer
wins or loses in the HMO gamble.

You would probably get better
odds in Las Vegas.

Norman A. Tapper
Senior underwriter

American BBC Inc.

Carol Stream, Ill.

Alcohol treatment worth the effort
To the editor: I want to commend

Business Insurance for its article

"Alcohol: Companies are learning
it pays to help workers beat the
bottle" (BI, Nov. 16) and the related
Perspective column by Thomas R.
Bond. This is a subject in which we
at Kemper are keenly and actively
interested and which demands

greater attention from others in the
health and workers compensation
insurance business.

In 1964, Kemper became one of
the first companies to offer specific
coverage for the treatment of alco-
holism. In June 1973, we extended
group health coverge for both out-
patient and inpatient treatment in
qualifying non-hospital alcoholism
treatment centers.

On behalf of Kemper, I serve on
the National Assn. of Insurance
Commissioners' Task Force on Al-

coholism, Drug Addiction & Insur-
ance. As a member of the commit-

tee, I helped to draft its model legis-
lation concerning alcoholism
coverage in group health plans,
cited in your article. While Kemper
supports the committee's final rec-
ommendations, we also believe this
coverage should not result in in-
creased rates, since there is no for-
mal evidence that insurers' cost in-

creases when it is added.

In fact, successful treatment of
alcoholism should reduce group
health insurance payouts. The Na-
tional Institute on Alcohol Abuse &
Alcoholism estimates that 15% of

all claims made against insurance
companies result from alcoholism
and alcohol abuse. According to
federal government figures, 40% of
all fatal industrial accidents

directly involve alcohol abuse.
Including alcoholism as a cov-

ered item in group health insur-
ance products, then, is not only so-
cially responsibile, but makes good
business sense.

You might be interested in
knowing that Kemper has an Em-
ployee Assistance Program, one of
the first in the country, and used as
a model by some companies. Estab-
lished in 1962 to work with em-

ployees with alcoholism, the pro-
gram now assists them with the
whole range of living problems, in-
cluding drug addiction, alcoholism,
interpersonal problems, chronic
physical conditions and compulsive
behavior like addiction to food or

gambling. Since the program's in-
ception, about 3,000 employees
have received assistance.

We have also been active in sup-
porting state legislation to raise the
legal drinking age in those states
where it was lowered. Finally, we
recently published guidelines that
we hope will be used by the states
to formulate more effective drink-

ing-while-driving laws and en-
forcement practices.

Dr. Gary Graham
Medical director

Kemper Group
Long Grove, Ill.

Punitive damages is form of blackmail
To the editor: Except for your

position regarding punitive dam-
ages, I concur with your editorial
favoring the proposed federal avia-
tion disaster statute (BI, Dec. 7). I
only hope it remains meaningful
after the trial lawyers' lobby is
through with it.

But why not outlaw punitive
damages? They don't belong in a
civil case. Why should the plaintiff
get this bonanza after already reci-
being compensatory damages?
Seeking punitive damages in a civil
case is no more than a form of

blackmail to scare defendants into

settling for an excessive figure.
"Punishment" belongs in the

criminal courts and resulting mon-
etary fines should go to the state.
There are certainly enough laws on
the books to enable the district at-

torney to successfully prosecute a
case of "willful and deliberate dis-

regard for safety." If punitive dam-
ages were outlawed from civil
cases, the question of insurance
coverage for them would be moot.

Lawrence J. Bell
Assistant vp/risk management

Reveo D.S. Inc.

Twinsburg, Ohio

Small day-care centers get good coverage
To the editor: Thanks for the ex-

cellent article on the problems of
insuring day-care centers (BI, Dec.
7). However, I must take issue with
the comment that smaller day-care
centers that depend on local insur-
ance agents cannot find adequate
coverage at a competitive pre-
mium.

We have been using the INA

day-care package policy for two
years and have found it to provide
excellent coverage at a very favor-
able premium. Thanks should go to
INA for developing a policy that
truly meets a need of the small
day-care center.

A.P. Hurst Jr

A.P. Hurst & Co.

Waycross, Ga.
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• COMPETITIVE PREMIUMS.

• PROMPT, EFFICIENT SERVICE BY EXPERTS.

• FULL RANGE OF AGGREGATE AND SPECIFIC STOP-LOSS
COVERAGE.

Protection against excessive utilization
of plan.
Protection against 66shock"loss due to
serious injury or illness.

• COVERAGE AVAILABLE TO COMPANIES LARGE OR SMALL.

Aggregate stop-loss coverage available to
groups of 25 or more.

• WE DO NOT REQUIRE THE SUPPORTING LIFE BUSINESS.

For further information, call or write to PIA,
att: Al Crawford, Employee Benefits Stop-Loss Dept. Note: Claims must be administered by

approved Third Party Administrators (TPA).

The Broker's Broker.
Professional Indemnity Agency
110 East 59th.Street - Suite 900

New York, N.Y 10022

161. (212) 421-2033
Dom. Telex148-435/Inter. Telex 620-129
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© TCC 1962

take onanewemployee.
We know. We know. Things are rough.
But what if we told you that just one man

can straighten things out?
Hard to believe, but he's no ordinary man.

He's the Continental Soldier. The one be-

hind Continental Risk Services. In fact, he's
behind each and every part of The Continen-
tal Corporation.

The Continental Soldier will not only help
take the weight off your shoulders, he'll take

it off your desktop. By providing you with
complete access to all the insurance-related
services you need to manage your company's
risks; efficiently and profitably.

Now there's someone to relieve your bur-
den. Someone who knows all about risk

management consulting-including feasibility
studies, captive insurance companies and
self-insured programs. And someone who
can offer you a host of services, like claims

*1

and recovery, technical/loss control, com-
puter, financial and educational.

So, if things are getting out of hand, take
on a helping hand. The Continental Soldier.
He may look like just a man, but he's -0
really an army.

For more information, please write: )Vi
Mr. Charles Ruoff, Pres., Continental Z]*flk
CRS, 80 Maiden Lane, ---Imwi-MD

New York, NY 10038. _ © TCC 1962

Continental Risk Services.a facility of The Continental Corporation
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Plans barred from collecting withdrawal claims
By JERRY GEISEL $100,000 bond as security in ease ments for unfunded vested benefits bility claims the first test on whether arbitration

the injunction is la-er found to be frcm employers who leave the Besides employers who are chal- 15 the forum for multlemployer dis-
U S District Court Judges ir both improper Dians lenging the constitutionality of the putes

Minneapolis and San Diego have In San Diego, J idge Leland Niel- In passing the Multiemplo ier act in the courts, Sen Orrin Hatch, Witte, which had about 300 em-
issued preliminary injunc.ions bar- sen issued a preliminary injunction Pension Plan Amendments Acl of R-Utan, has introduced legislation, ployees, was a member of the
ring two multiemployer pension barring the Operating Engineers 19E0, Congress said :hat an em- S 1748, that would again allow em- Teamsters' plan until the company
plans from demanding w thd=awal Pension Trust _n Pasadena f om p_oyer -hat withdrew from a trul- ployers to leave multiemployer closed on June 15, 1980
liability payments from employers taking any action to force Wood- liemplo>er plan would have to pay plans without paying any the plan's One year later, on June 15, Witte
who left the plans ward Sand Co, a family-owned a share of the pla 7's unfunded liabilities (BI, Nov 2) received a Central States with-

In Minneapolis, Judge Miles sand delivery firm in Santee, Calif, vested benefits "Employers aren't giving the act drawal liability claim for $2.19 mil-
Lord's order bars the Central to pay a $264,524 withdrawal liabil- That wasadramatcchande from a chance to work," contends lion payable immediately or in
States, Southeast and Southwest ity clarn the prepious law that allowed an Baruch Fellner, associate general monthly installments of $37,000 be-
Areas Teamsters' pension fund Judge Nielsen, however, re- emoloyer to drop out of a multiern- counsel of the Pension Bene fit ginning July 1 (BI, Oct 5)
from seeking immediate payment quired Woodward Sand to poot a ploier plan and esc,pe paying .ia- Guara-ity Con , the federal agency Witte told the court that if it

of a $2 19 million withdrawal liabil- $25,000 bond as sectrity Nhile _t iS bllities _f the plan did not collaD.e that guarantees workers' vested failed to make a monthly with-
tty claim from Witte Transporta- battling thB mul-iemployer plan in witnin live years of :he company's pension benefits through an insur- drawal liability payment, Central
tion Co The firm left the plan last court witndrawal ance program Employers and mul- States has the right, after giving the
year and is ctallenging tne pension Witte and Wccdward Sand are Because employers contributions tiemployer pension plans should company 60-days notice, to require
plan's claim among an estimated thi ee dozen haven't matched the benefits that try to iron out disputes through ar- Immediate payment of the remain-

However, Judge Lord also or- employers who have f led suits were prom_sed, mar.y of the mul- bitration before court remedies are ing balance, plus interest
dered Witte and the Teamsters' challenging a 1980 federal law that tiemployer plans are poorly funced sought Mr Fellner added "These provisions fail to provide
plan to submiz their dispute to arbi- gives multiemp_oyer Elans .he -and an employer who leaves is The Witte case, with the order to the employer with a fair hearing on
tration Wit:e also must post a power to collect enormous pay- hit with en)rmous withdrawal ha- submit to arbitration, may provide determinations by the plan spon-

sor these provisions are violative
of procedural due process as
guaranteed under the Filth
Amendment to the United States

Constitution," Witte Said in its suit

1
1

I f],1 In issuing his injunction halting
-at least for now-withdrawal lia-

bility payments, Judge Lord agreed

Q
t* that acceleration of withdrawal lia-

1 bility payments would involve

. Which insurance broker analyzes
"substantial economic burdens" for
Witte

The next step for Witte and the
Teamsters' plan is to submit the

the effects of economic withdrawal liability claim to arbi-
tration If the two parties can't
agree on who should arbitrate the

developments and new legislation dispute, Judge Miles said the court
would appoint an arbitrator

Woodward Sand, the California
sand distributor, withdrew from

before they have an effect on you? the Operating Engineers Trust on
Aug 15, 1980, after lt failed to
reach a new collective bargaining
agreement with the operating engi-
neers' union

On Aug 31, 1981, the multiem-
ployer plan told Woodward Sand
that lt had to pay a withdrawal lia-
bility claim of $264,52424, about
31% of Woodward's net worth

Woodward Sand filed suit in U SA. Rollins Burdick Hunter. District Court for the Southern
District of California It told the

court that the claim would "irrepa-
rably inJure the business of and
seriously jeopardize the survival of

1 Woodward "

The company, which had just 12
-11

employees in the multiemployer
plan, said the retroactivity of the

,0
r 1 3 d 1' *4 act deprives the firm of its property

a, 1,4 without due pI ocess of law
J 1 President Carter signed the Mul-

1 Affi,- 2- tiemployer Amendments Act on
Sept 26, 1980, but the act applies to
employers who left multiemployer

'1 plans after April 28, 1980
Judge Nielsen said even if Wood-

ward only had to make monthly
withdrawal liability payments ofL

1 $4,346 99, as suggested by the plan,
the family-owned company would
incur "serious hardship "

On the other hand, the plan

1-
would not incur "substantial seri-

4
ous hardship" if Woodward didn't

51 1 1 -1- 51 '' 1 make scheduled payments while
1

the firm lS challenging the claim,
1 Judge Nielsen said in approving111 the preliminary injunction barring

1 the plan from demanding payment
of the claim except through arbi-
tration

1

CPCU chapter
sponsors review

1
1 BLOOMINGTON, Ill -The Cen-

tral Illinois Chapter of the Society
1

1 of CPCU will hold a review day
Jan 9 for those taking the January

1 ROLLINS BURPICK CPCU examination The review,
for parts 1, 3, 5, 7 and 9 of the test,

HUNTER 1 will be held at Illinois Wesleyan1
University's Sherff Hall

Taking Risk Out Of Risk Management 
The cost of the review is $6 50

For more information write Harry
Worldwide Morris, One State Farm Plaza,

Bloomington, Ill 61701 Indicate
the review session desired m



ALL
WHEN IT COMES TO MARINE INSURANCE,

WE'RE A PORT IN ANY STORM.
Accounts Receivable

Agricultural Equipment
Airplanes
Air Shipnnents
Ambulance Equipment
Antique Automobiles
Antique Dealers
Antique Furniture
Art Galleries
Aviation

Backhoes
Bailee Customers

Barges
Beacons

Beekeepers' Equipment
Bicycles
Boat Dealers

Box Storage
Bridge Builders Risk
Brides
Builder's Risk

Building Materials
Bulls

Cable TV Systems
Cameras
Camera Dealers

Carnival Equipment
Carpet Imports
Cattle

Certified Mail
Charterer's Liability
Chicken

Cleaners & Dyers

Clothing Contractors
Coal Mining Equipment
Coal Preparation Plants
Coins

Cold Storage Locker
Commercial Hulls

Computers
Concrete Plants

Conditional Sales
Floater

Contingent
Transportation

Contractor's Equipment
Costumes

Course of Construction
Crawlers
Cruisers

Customers' Goods
Dams

Deferred Paynnent
Merchandise

Dental Equipment
Difference in Conditions
Dogs
Dozers

Draglines
Dredges
Dry Cleaners
Drydocks
Equipment Dealers
Excess DIC
Exhibitions

Express Mail

WE KEEP SOM

Farm Equipment
Fine Art Exhibitions
Fine Arts

Fine Arts Dealers
Firearms

First Class Mail
Fishing Vessels
Flags
Flood Lights
Floor Plans

Foreign Insurance
Furniture Warehouseman
Furriers

Furrier's Customers

Furrier's Storage
Furs
Garment Contractors

Golf Carts
Golfer's Equipment
Ham Operators

Equipment
Harps
Heating and Air

Conditioning Install.
Horses & Wagons
Hull Builders Risk
Inboard-Outboard Boats
Inland Marine Floater
Installations
Installment Sales
Intermodal Containers
Jeweler's Block
Jewelry

Laundries

Leased Eguipment
LegaI Liabilities
Linen Supplies
Lithographs
LivestocK
Mail

Manufacturers' Output
Marina Operators
Marine Lighthouses
Marine Supply Dealers
Miscellaneous Movable

Equipment
Miscellaneous

Structures

Mobile Home Dealers
Motor Boats

Motor Truck Cargo
Museums
Musical Instrument

Dealers
Musical Instruments

Navigational Aids
Negative Film
Negative Film Floater
Neon Signs
Ocean Cargo
Outboard Motors
Overseas Warehouses
Paintings
Parakeets

Paraphernalia
Parcel Post

cG/eetna

Parking Meters

atternsersonal Articles
Personal Effects
Physicians & Surgeons

Equipment
Piers
Pile Drivers
Pollution

Port Risks

Poultry Growers &
Dealers

Press Shops
Processing Risks
Protection & Indemnity
Quarry Equipment
Radio Equipment
Radio Towers

Range Lights
Refuse Receptacles
Registered Mail
Rugs & Carpet Cleaners
Sailboats

Sailing Clubs
Salesmen Samples
Scientific Instruments

Scrapers
Sewer Installations

Ship Repairers
Signs
Silverware
Ski Lifts

Solar Panels

E PRETTY TOUGH CUSTOM
Connecticut General Corporation, Hartford, Connecticut 06152

Sportsmen's Equipment
Stamp Collections
Stevedoring
Tailor Shops
Tank Contents
Television Towers

Terminal OBerators
Textile Machinery

Imports
Theatrical Property
Tools

Tow Boats

Transfer Agents Mail
Transportation B.I.
Transportation of Goods
Trip Transit U&0
Trip Transportation
Tugs
TUnnels

Undertakers' Equipment
Uniforms

Valuable Papers
Vending Machines
Violins

Voting Machines
Warehousernen

Watercraft Liability
Water Towers

Wedding Presents
Wharves
Wool Growers
Word Processors
Yachts

ERS HAPPY.
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old AFIA inthewaywedoit.

. 4

Paul F. Butler

President & Chief Executive Officer

KCIf it didn't fall into a slot AFIA wouldn't take the shot.'

'Well, perhaps nobody ever said that aloud, but I know a
lot of risk managers and brokers who thought it-or maybe
still think it. The general consensus was, I believe, 'Give AFIA
a property program and they'll do a great job. But give them
a complicated casualty risk and they're not so eager:

"That may have been the way it was in the past, but I can
tell you that is not the slot AFIA falls into today.

< 'Today, the more complicated the risk, the more eager we
are to tackle it.

'<There's young thinking at today's AFIA, there's aggres-
siveness, eagerness and competitiveness. We're willing, and
eager to talk to you and quote insurance coverages you
probably wouldn't have even considered AFIA for a few short
years ago. Today, MIA is active in and aggressively pursuing
energy-related risks, large casualty risks, marine cargo risks
and global programs, to name but a few.

'That's where 'the good old AFIA' comes in. We bring to
underwriting those risks our experience, knowledge, depend-
ability, skill, flexibility, and our capacity to provide protection
for more than 100,000 clients around the world.

"International insurance is a maze, each country having its
own insurance laws, regulations, customs, nuances, even
idiosyncracies. And no one knows them better than AFIA.
We've been underwriting American business risks overseas
since 1918. That's experience.

<Worldwide today, AFIA has an organization of thousands
of knowledgeable, experienced people on the scene, people
who know each country's laws, regulations, customs,
nuances and idiosyncracies.

<And those people feed that information back to AFIA'S
branch offices here in the United States, where you can sit
with AFIA's decision makers, to orchestrate a program to meet
your insurance needs, to protect your company's assets-be
they property, products or people-wherever they may be:'

AFIA
Theolderweget

theyounger we think.
AFIA Worldwide insurance, 110 William Street, New York, NY 10038

Atlanta, Boston, Chicago, Cleveland, Dallas, Houston, Los Angeles, Miami, Minneapolis,
San Francisco, Seattle, Washington, D.C. and 230 other cities around the world.
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Brokers! - don't confuse activity with results
Are your current markets responding with the price, service, flexibility and innovation
you need to get that account . . . . and keep it ? If not-call us !

We offer immediate quotes for

• up to $5 million individual AD & D
• up to $25 milion per aircraft catastrophe
• $25,000 per month disability income
• voluntary AD & D and business travel accident
• professional sports AD & D and disability

THE COMPANY

45kwooiljipNe 5 gfren Ted Dipple
THE TEAM

Steve Lockwood
Incomomled Phil Carpenter

131 State Street Candy Hallett

Boston, Massachusetts 02109 Kathy Connor
Debbie Di Gregorio

617-367-3234 Telex 921712
0-------------------ZIZZLZZLIZEZZLIZZLIZZLIZILLL___ 0

Number of new HMOs

is decreasing: Study
By JERRY GEISEL

EXCELSIOR, Minn.-Despite a
slowdown in the number of new

health maintenance organizations,
HMOs now operate in more states.

According to a survey released
last week by InterStudy, an HMO
research group, HMOs operate in 39
states, up from 37 states in 1980.
HMOs opened for the first time in
Kansas, Tennessee and Oklahoma

in 1981. Idaho's lone HMO, Health
Guard in Boise, folded this year.

However, while HMOs are tap-
ping new geographic territories,
the number of new HMOs is declin-

ing, a reflection of the cutback in
federal loans and grants.

Between June 1980 and June

1981, just 20 new HMOs began op-

With today k Environmental
Impairment Liabilities,
yesterdayk umbrellas
just don2 wash.

n .

4.

Call Associated.
Yesterday's umbrellas were not built
to handle today's environmental
impairment hazards. At Associated,
we can include EIL as part of your
total umbrella program. Which means
you can now provide your clients with
thorough coverage at a better rate.

And because you've opened your
umbrella at Associated, you're blessed
by our London approach to service:
Innovative, creative underwriting.
lightning-fast response. So why get
caught down the river without an
EIL-safe umbrella? Call Associated.

1 Associated International Insurance Company
New Address: 3450 Wilshire Blvd„ #201, Los Angeles, CA 90010. (213) 739-8840. TELEX 67-7302 AIIC LSA
Member Stewart Wrightson Insurance Group, London

 Excess • Special Risk • Surplus Lines · Liability and Property
- Business accepted through specifically qualified surplus line brokers and reinsurance intermediaries.

erations, bringing the total number
of HMOs to 243. That's down from

27 new HMOs between 1979 and

1980 when there were 236 HMOs.

"Although private sector finan-
cial involvement in HMOs is on the

upswing, the federal cutbacks are
affecting new plan development,"
according to InterStudy.

California continues to have the

most HMO plan, 33, and the highest
HMO enrollment, 4.3 million. But
California's domination of the

HMO movement, which started

there in the 1940s, is easing.
For example, of the 10.3 million

people enrolled in HMOs, 42%, or
4.3 million, are in California-based
HMOs. That's a decrease of 4% from

1979 when 46% of the national
HMO enrollment of 6.94 million

was in California HMOs.

Similarly, HMO domination by
the very large plans also is on the
decline. For example, this year,
61% of HMO members were en-

rolled in plans with more than
100,000 subscribers, a decrease
from 1979 when 68% of the HMO

population was enrolled in the very
large plans.

Medium-size plans are the fastest
growing HMOs. Enrollment in
HMOs with 25,000 to 49,999 mem-
bers climbed to 1.3 million from

907,000 during the last year, a 43.8%
rise.

By contrast, enrollment in HMOs
with fewer than 5,000 members,
which have been most affected by
the reduction in federal financial

support, plunged to 102,330 from
125,193, an 18% drop. Enrollment in
HMOs with 5,000 to 14,999 mem-
bers also declined slightly to
733,525 from 744,979, a 1.5% de-
crease.

Enrollment in the nation's lar-

gest HMOs, those with more than
100,000 members, climbed to 6.2
million, up from 5.6 million in 1980,
a 12% increase.

HMOs continue to be more suc-

cessful than conventional indem-

nity plans in keeping their mem-
bers out of high-cost hospitals. Be-
tween June 1980 and June 1981, the

average plan used 467 hospital days
per 1,000 members. During the
same period, Blue Cross/Blue
Shield plans reported a hospital uti-
lization rate of 725 days per 1,000
people, according to the InterStudy
survey.

After California, states with high
HMO enrollments include: New

York, 1.03 million people in 11
HMOs; Minnesota, 501,000 in 10
HMOs; Wisconsin, 453,000 in 17
HMOs; Washington, 413,000 in six
HMOs; Oregon, 345,000 in seven
HMOs; and Illinois, 301,000 in 13
HMOs.

The nation's biggest HMO, the
36-year-old Kaiser Foundation
Health Plan in Oakland, which
serves the Northern California

area, gained 51,091 members dur-
ing the last year. Membership
climbed to 1.72 million from 1.67

million, a 3% increase.
The other giant Kaiser plan, Kai-

ser Foundation Health Plan in Los

Angeles, which serves the South-
ern California area, saw its mem-
bership rise to 1.57 million, up only
slightly from 1.56 million. Enroll-
ment in the East Coast's largest
HMO, Health Insurance Plan of
Greater New York, increased to
825,000 from 774,475, a 6.5% rise.

As reported earlier, the average
monthly premium charged by
HMOs in 1981 was $132.20, up from
$120.30 in 1980, a 9.9% increase (BI,
Dec. 14).

Copies of the "National HMO
Census-1981," aTe available from
InterStudy, Box S, 5715 Christmas
Lake Road, Excelsior, Minn. 55331.

The cost is $6.
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A

IN THE UMBRELLA WORLD

New YoN, NY Pittsburgh. PA
(212)227-8606 (412)281-0920

ACROSS

1. Primary property
coverage in which
insurers accept
stated percentage
of risk, 2 words pl.

9. Auditor of

accounts. abbr.
12. Person who runs a

business. abbr.

13. E.g. Eskimo and pizza
14. A kind of session
15. The ftrst one

occurred in New

Mexico on July 16.
1945. comp.

19. Am. dramatist. The Man
Who Came to Dinner

20. Insurance Dayment
21 What one does with

Initial stated

portion of Insur-
ance claim

23. Compass point
24. Musical composi

tions intended

mainly for practice
of technique

26. U.S. Attorney
General, 1961-

1964. initials

27. Island of immigra-
tion entry

29. Shortened version

of girl's name
30. Realistic. practical
32. _ and behold

33. You might have one
of these in the ftre

35. Type of excess insur
ance coverage, abbr

36. Leader in underwriting
management of excess
and surplus lines

41. Cubic meter, abbr.
41 Capital of'Ihrn. Fmnce
41 -id. Roman poet
44. Agreement between

primary insurer
and trinsurer

45. Section of playing
field. abbr.

46. Cowboy
4& New England state. abbr.
49. One of President

Reagan's principal
advisers. first initial

and last name
52. British scientific

institution, abbr.

53. Vertical windows

projecting from
sloping roof

55. Baccala F Shoop's
northwesternmost city

58. God of love

2

NOBODY DOES IT BETTER

the '

A

';/  S

125 Greenwood Ave Vyncote PA 19095
215-572-3800 West Oronge. NJ Charleston WV

Highlond Hts. OH (201)731-3033 (304)042-4835
(216)449-0351

6(1 Duke or Day, 2 wcrds
61. __ Paulo
611 In a-, jim'
65. Actor Colman

66. Dutch airline. abbr.
67. When an insurance

company has not
been licensed in

a state. comp.
DOWN

2. Commercial casualty
coverage insuring
third parties
against any risk

1 Stare at
4. Trolley
5. Unit of mechanical

energy, abbr.

C
41

people®

53

12

32

54

3

CROSSWORD PUZZLE

15

20

23

27

58

61

66

5

44

28

48

4

datebook

JAN. 7-8. Protecting Computer»based Informa·
tion and Preventing Computer Abuse sympo-
sium in San Francisco, sponsored by Bureau of
National Affairs Education Systems; $300; three or
more from same company, $250. Also Feb. 34 in
Washington. Symposium Secretary, Suite S-602,
123125th St. N.W., Washington, D.C. 20037.

JAN. 7-8. Products Liability, Defense
Techniques and Trial Tactics semina in Hous-
ton, sponsored by the Defense Research Institute
Inc.; members, $210; non-members, $235. Tony
Karpowitz, Public Relations, Defense Research
Institute, 1100 W. Wells St., Milwaukee, Wis.
53233; 414-272-5995.

JAN. 11-12. Executive Compensation and Em-
ployee Benefits seminar in New York City,
sponsored by Law & Business Inc., Legal Times of
Washington, Harcourt Brace Jovanovich and
Fordham University School of Law; S350. Also
Feb. 25-26 in Denver. Law & Business Inc., 757
Third Ave., New York, N.Y. 10017; 212-888-2652.

JAN. 15. Risk Management Information Sys-
tems seminar in Denver, sponsored by the Public
Risk & Insurance Management Assn. and Warren,
MeVeigh & Griffin; PRIMA members, $95; n©n-
members, $170. Also Feb. 5 in St. Louis. C.C. (Bud)
Griffin, President, Warren, MeVeigh & Griffin
Inc., 1420 Bristol St. N., Newport Beach, Calif.

d N __. national in- 28. Place to stors belong- 50. Title prefixed to
surance organization ings during athletic woman's name that

7. Insurance prefix participation, 2 words does not indicate
8.Amrmative. Sp 31. Affirmative. a la marital status
9. What Baccala F Shoop Gary Cooper 51. Red or Dead

is known as. 2 words 34. Where Kings and Red 53. Ofnce furnishing
10. Go separate ways Wings play. 2 words pl. 54. Spoken
11. Urban living spaces. abbr. 36, Louisville Slugger 56. Act for which injured
15. Vaulted semicircular 37. Payments in accordance party is entitled to

recess in building with insurance policies compensation
16. Midday rest 38. How excess coverage 57. Gait between a walk
17. Fbr shame! ts Structured. pl and a run
18. Mail a letter a 39. Division of risks among Sa __ culpa

second time insurance companies 62. Attendant of sick. abbr.
19. Exclamation ofJOY 40. Commitment by insurer 63. Chemical symbol for tin
21. Stan the Man ond normal capacity 64. Money market instrument,
22. Plaza _ Tbros 47.2Smon eggs and abbn

25. Free of wear or decay lobster coral

16

24

A

17

t

49

3L
42

29

33

50

567

13

18 19

21 22

25 26

AA

45

34

55

59

64

N

30

60

35

51

5

46

56

65

H

9

14

57

52

11

What's an 11-letter word that best describes the services of Baccala & Shoop? Flexibilky.
Within our one-and-only speciality-excess and special risks-we structure

one-of-a-kind proposals, according to the needs of your clients.  Tell us the coverage
required. Named Property Perils or All Risks? Casualty Umbrella or Gap Layer? To each

category, we bring the professional skills of a staff dedicated solely to excess and
surplus lines • Call on Baccala & Shoop when you need a perfect fit for a hard-to-place
risk No long-distance dealings required; each of our local offices has binding authority.

Home Office: 2049 Century Park East, Los Angeles, CA 90067. Tel: (213) 553-1333.

0
43

10

31

47

When you're good at writing tough classes,
the wordgets around.

Baccala
8 Shoop

The crack troop
in underwriting management

Atlanta • Chicago • Columbus. OH • Dallas • Houston • Los Angeles • Minneapolis • New York • Philadelphia • Phoenix • San Francisco • Seattle

P

92660; 714-752-1058.

JAN 18. Vermont, The Risk Retention
Act and the Expanding Role of the Cap-
tive seminar in New York, sponsored by
the American Risk Management Group,
$85. Also Jan. 20 in Cleveland and Jan. 22

in Chicago. Cathy Conrad, American Risk
Management Group, 1 Executive Drive,
Fort Lee. N.J 07024; 201-592-7100.

JAN. 18-19. Mine Accident Liability se-
minar in Las Vegas, Nev., sponsored by The
Energy Bureau Inc.; $50. Robert W. Nash,
Executive Director, The Energy Bureau
Inc., 41 E. 42nd St., New York, N.Y. 10017;
212-687-3177.

JAN. 1849. Preparation of Annual Dis.
closure Documents program in New York,
sponsored by the Practising Law Institute;
$290. Also Jan. 28-29 in San Francisco.

Practising Law Institute, Department UYC,
810 Seventh Ave., New York, N.Y. 10019;
212-765-5700.

JAN. 18-20. Physical Security workshop
in Orlando, Fla., sponsored by the Ameri-
can Society for Industrial Security; mem-
bers, $295; non-members. $375 ASIS, Edu-
cation and Seminar Programs Department,
Suite 651, 2000 K St. N.W. Washington,
D.C. 20006; 202-331-7887.

JAN. 19-21. Financial Analysis for Risk
Management Decisions seminar in Dallas,
sponsored Cozzolino Associates Inc.; $685.
Cozzolino Associates Inc., 12 Chippenham
Drive, West Berlin, N.J. 08091,609-784-
7105.

JAN. 25-27. Fundamentals of Property
and Casualty Insurance seminar in Dal-
las, sponsored by the American Manage-
ment Assns. AMA members, $625, non-
members, $720. Also Feb. 1-2 in New York.
American Management Assns., 135 W. 50th
St., New York, New York 10020; 212-246-
0800.

JAN. 25-28. Industrial Safety Awareness r.
course in Los Angeles, sponsored by the --
University of Southern California; $525. -
University of Southern California, Institute
of Safety and Systems Management, Office 1
of Extension and In-Service programs, Los d
Angeles, Calif. 90007; 213-743-6523.

JAN. 25-28. National Insurance and Pro- eZ
tection Conference of Financial Institu- #d-
tions in New Orleans, sponsored by the . --
American Bankers Assn,; financial institu- a-
tion employees, $375; non-financial institu-
tion employees, $475. .Shelly Davis, Pro-
gram Coordinator, American Bankers
Assn„ 1120 Connecticut Ave. N.W., Wash- .,
ington, D.C 20036; 202-467-4048.

FEB. 1-2. Captives, Texas and the 1980s
seminar in Austin, Texas, sponsored by
Risk Alternatives Inc., $350. Risk Alterna-
tives Inc., Box 1765, Austin, Texas 78767;
512-442-0954.

FEB. 1-2. Construction Insurance Costs

conference in Dallas, sponsored by the In-
ternational Risk Management Institute,
$395; for the half-day primer, $95, for half-
day session on cash flow, $95 International
Risk Management Institute, Suite 208,
Building III, 10300 N. Central Expressway,
Dallas. Texas 75231; 214-363-9656.

FEB. 1-2. Financial Costing of Risk

Management seminar in Irving, Texas,
sponsored by the Risk Management Insti-
tute, University of Dallas; $395. Professor
Bruce D. Evans or Julie Allan, University
of Dallas, Risk Management Institute, Uni-
versity of Dallas Station, Irving, Texas
75061, 214-579-5360/5330/5299,

FEB. 3-4. Linking Up the Risk Manager
seminar in Irving, Texas, sponsored by the
Risk Management Institute, University of
Dallas; $295. Professor Bruce D Evans or
Julie Allan, University of Dallas, Risk Man-
agement Institute, University of Dallas Sta-
tion, Irving, Texas 75061; 214-579-
5360/5330/5299.

FEB. 8-9. Third Annual Petroleum In-

surance conference in Houston, sponsored
by the Professional Development Institute
of North Texas State University; $395.
Joanne Paulman, Conference Center, Pro-
fessional Development Institute, North
Texas State University, Box 13288, Denton,
Texas 76203; 817-788-2483.

FEB. 8-9. Practical Law and the Security
Manager program in Arlington, Va., spon-
sored by the American Society for Indus-
trial Security; ASIS members, $240; non-
members, $325. ASIS, Education and Se-

minar Programs Department, 2000 K St.
N.W., Suite 651, Washington, D.C. 20006.

FEB. 8-12. Recognition of Occupational
Health Hazards seminar in Los Angeles,
sponsored by the University of Southern
California; $415. Office of Extension and
In-Service Programs, Institute of Safety
and Systems Management, University of
Southern California, Los Angeles, Calif.
90007: 213-743-6523.

FEB. 9-12. Hazardous Materials seminar

in Nashville, Tenn. sponsored by the Haz-
ardous Risk Advisory Committee in cooper-
ation with agencies of the Nashville metro-
palitan government; $100; after Jan 8, $125.
Hazardous Risk Advisory Committee, Se-
minar Registrauon Desk, Metro Civil De-
fense, Floor 7N, Metro Courthouse, Nash-
ville, Tenn. 37201; 615-259-6145. I
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Mauritius hopes to become captive domicile
PORT LOUIS, Mauritius-

The independent island nation
of Mauritius in the Indian

Ocean hopes to attract captive
insurance companies to its
shores with a new law that

creates special tax exemptions
and benefits for service indus-

tries.

Under the Export Services
Zone Act of 1981, passed in
June, export services busi-
nesses will be subject to a 10%
tax on their taxable income.

Dividends paid to sharehold-
ers for five consecutive years
during the first 10 years of op-
eration shall be exempt from
personal income taxes.

"Substantial benefits may
arise from establishing insur-
ance captives or using Mauri-
tius as a base for exporting in-
surance services to Europe,
British Commonwealth coun-

tries, Africa, the Middle East,

India and China," says Bruce
Eric Dizenfeld, a Los Angeles
attorney working with Mauri-
tius to promote commercial re-
lations with American com-

panies.
Regulations underlying the

new law are in the drafting
stage and will be ready some-
time in 1982, says Mr. Dizen-
feld. Once the regulations are
finished it will be easier to see

how the new act may benefit
U.S. exporters of insurance
services.

Mauritius, located 600 miles

east of Madagascar, follows the
British parliamentary form of
government and is a member
country of the British Com-
monwealth. Both English and
French are spoken on the tiny
island, as well as Arabic and
various African dialects.

Cayman branch
The Isle of Man & General

Life Assurance Co. Ltd. has

established a branch in the

Cayman Islands to reinsure
captive programs and selected
property/casualty risks.

The branch, which will be
managed by Insurance Man-
agement Consultants (Cay-
man) Ltd., primarily wants to
reinsure the activities of off-

shore captives.
Graham Cork, assistant un-

derwriter at IMC, says the
branch is not looking for cap-
tives with a particular activity,
but any captive with a "sound
financial base."

The branch is particularly
interested in reinsuring work-
ers compensation exposures,
he says.

Reed, Roberts Associates has
established a new West Coast

division to provide services to
captive and self-insured work-
ers compensation programs.

Based in California, the di-
vision offers a "complete
range" of captive and self-in-
surance administration pro-
grams to private and public
sector employers.

Karin Van Leuven Gomez,
formerly an executive vp and
treasurer of Claims Adminis-

tration Systems Inc., heads the
company's new division as di-
visional vp.

Ms. Gomez's duties include

market planning, program de-
velopment, data processing
and software services, recruit-
ing, hiring and divisional ad-
ministration.

Offices are located at 20620

S. Leapwood Ave., Suite G,
Carson, Calif. 90749; 213-323-
3241; and at 819 Mitten Road,

markets

Burlingame, Calif. 94010; 415-692-
5221.

New company
Reed Stenhouse Inc. has estab-

lished a new company, Reed Sten-
house Inc. of Minnesota, to serve

clients in the Minneapolis-St. Paul
area and the upper Midwest.

The firm is headed by Richard A.
Glasgow, vp and manager. Mr.
Glasgow formerly was an account
executive with Protection Mutual

Insurance in Minneapolis.

New owner

Fordingbridge International

Ltd., a reinsurance intermediary in
Bermuda, has a new owner and a
new name.

John K. MeGarrity, formerly vp
and director of Fordingbridge, and
Hartford, Conn.,-based stockbroker

and insurance analyst Conning &
Co. formed Amberto Ltd. as a

holding company in Bermuda. For-
dingbridge was then acquired by
Amberco and its name changed to
Amberco Brokers Ltd.

Mr. McGarrity is now president
of Amberco Brokers Ltd.

Acquisitions
Mutual Security Life of Fort

Wayne, Ind., has acquired a 52%

controlling interest in Great Fidel-
ity Life Insurance Co. of Evans-
ville, Ind., for $1.5 million.

Dana Corp. in Toledo, Ohio, has
agreed in principle to purchase two
insurance agencies, Hylant-
MacLean Inc. and Toledo Insur

ance Agency Inc. The acquisitions
will be the first agencies owned by
the highly diversified company,
which also owns Cherokee Insur-

ance Co. in Nashville, Tenn.
Coldwell Banker Insurance

Services Inc. has acquired Oaks-
mith-Carlson Inc., a marine insur-
ance broker based in the North-

west. Coldwell Banker is a wholly-
owned subsidiary of Coldwell,
Banker & Co.

New offices

Swett & Crawford has opened a

new branch office in the Linden

Building, 2 Capitol Ave., Hartford,
Conn.; 203-246-5400.

Herbert Clough Inc. has relo-
cated to 10 Stamford Forum, Box
10216, Stamford, Conn. 06904; 203-
357-8883.

M.F. Bank & Co. has opened
new offices at 3401 W. Flower

Blvd., Phoenix, Ariz., and 625

Strander Blvd., Los Angeles, Calif.
HL Capital Management

Corp. has relocated its office to
Four Embarcadero Center, Suite
3560, San Francisco, Calif. 94111;
415-986-0715.

Aldrich & Cox Inc. has relo-

cated to 1900 Ridge Road, Buffalo,
N.Y. 14224.

Russell Miller Inc. has opened
a New York office at 116 John St.,
New York, N.Y. 10038; 212-619-
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Panel delays action on longshore reform
By JERRY GEISEL

WASHINGTON-The Senate
Labor and Hurr an Resources Com-

mittee has delayed until February
consideration oi legislation, S. 1182,
that would overhaul the costly and
'controversial federal Longshore-
men's and Harbor Workers' Com-

pensation Act.
The measure, proposed by Sen.

Don Nickles, R-Okla., and earlier
approved by the Labor subcommit-
tee on a 5-4 vote, would lin* future
benefit increases payable under the
program to 3% E year.

Currently, benefits are boosted
every October to match r.he in-
crease in the national weekly aver-
age wage.

The measun also would limit

jurisdiction of the ac: to :he
"water's edge." Such a privision
would overturn racent court deci-

sions that have ex.ended longshore
coverage to wokers who strip cargo
in dockside warehouses.

In addition, the bill would re-
verse a 1979 S ipreme Court deci-
sion that widows are entitled to
two-thirds of the ceceased workers'

weekly wages without an upper
limit. Instead, the Senate legislation
would limit surv:vors' benefits to

200% of the na,tional average
weekly wage, subject to a maxi-

washington
mum beneYit of $496.

Tax on sick pay
It is gcing to cost more next year

to get sick.
Startir.g:an. 1, the Social Secu-

rity payroll tax of 6.7%, which until
no,& has be€n withheld only from
wages, also w.11 apply to the first
six months of sick pay

Although employers and insur-
ers lobbied against the tax on sick
pay Congress decided that it had -0
tap a new :iurce cf revenue to pay
for the cos: of restoring the $122
minimum monthly Social Securky
benefit.

Tne $122 minimum benefit will
go to 3 millicn Sccial Security re-
Cipients whcs€ contributions to the
Soc.al Secur.:y program entitled
them to muzh smaller benefits.

However after Dec. 31, no new

retirees wit. be eligible for:he min-
imim tenefit, except nuns and
other memoers of religious orders
who have :akEn vows of poverty.

In ancthe r Social Security devel-
opment the administration an-
nou nced :1€ appointment of 15
members k a new, biriartisan com-

e
e

mission that will look for ways to
improve the financial stability of
the Social Security program.

President Reagan appointed five
members to the commission: Allan

Greenspan, the former chief econ-
omist in the Ford administration;
Robert BecK, chairman of the
board cf Prudential Insurance Co.

of America in Newark, N.J.; Mary
Falvey Fuller, vp of finance at
Shaklee Corp. in San Francisco;
Alexander Trowbridge, president
of the National Assn. of Manufac-

turers in Washington, D.C.; and Joe
Waggonner Jr., a consultant with
Bossier Bank & Trust Co. in Plain

Dealing, La.
Those named by House Speaker

Thomas P. O'Neill Jr., D-Mass.,
were former Social Security com-
missioner Robert Ball, former
Democratic congresswoman
Martha Keys and Rep. Claude Pep-
per, D-Fla., chairman of the House
Select Committe€ on Aging.

Eouse Minority Leader Robert
Michel, R-Ill, named Rep. Bill Ar-
cher, R-Tex., and Rep. Barber Con-
able, R-N.Y., to the panel.

Senate Majority Leader Howard
Baker, R-Tenn., named Sen. Ro-

bert Dole, R-Kan., chairman of the
Senate Finance Committee; Sen.

Daniel P. Moynihan, D-N.Y.; Sen.
William Armstrong, R-Colo.; Sen.
John Heinz, R-Pa.; and Lane Kirk-

land, president of the AFL-CIO.
The commission is supposed to

"put aside partisan considerations
and seek a solution the American

people will find fiscally sound and
equitable," President Reagan
pointed out.

Suit settled

Trustees of a Texas pension plan
have agreed to diversify the plan's
investments to settle a U.S. Depart-
ment of Labor lawsuit.

The department had sued four
trustees of the First Federal Sav-

ings and Loan Assn. of Wacc
Texas, Pension Plan because th(

put too much of the plan's assey
into one investment.

According to the departmei
trustees J. Harry Jeans, Gladj
Kelly Fickel, Paul Marable an,
Abner McCall violated the Err.

ployee Retirement Income Securit>
Act by investing more than 90% o
the plan's assets in residential ree
estate mortgages in the Waco area.

ERISA requires employee bene
fit plans to diversify their invest-
ments to minimize the risk of large
losses.

As part of the court settlemen
the trustees are required to reduce
the plan's real estate investments in
the Waco area to 30% of the plan s
entire investment portfolio. I

Brian Stockwell to head

C&8's INSPACE unit
Brian Stockwell has been pro-

moted to president of INSPACE, a
Corroon & Black subsidiary. Cor-
roon & Black/INSPACE was

created in April 1980 to supply pri-
vate industry and government with
insurance services for launching
communications satellites.

Mr. Stockwell was previously a
vp at C&B, joining the company
earlier this year. He was previously
deputy assistant director for
ARIANE, the European space
agency launch project that is now
in developmental stages. Mr.
Stockwell is based in the Washing-
ton, D.C., office.

In addition, Brian G.R. Hughes
has been promoted to executive vp
of Corroon & Black/INSPACE. Mr.

Hughes had been vp of finance and
technology at C&B.

Other agent/broker changes:
John W. Pecen appointed senior

vp of marketing at Fred S. James &
Co. of Texas Inc. Mr. Pecen had

been a vp at Fred S. James & Co. of
Texas since 1978.

James J. Murphy appointed ex-
ecutive vp of Fred S. James & Co.
of Virginia Inc. and manager of the
Arlington, Va., office. Mr. Murphy
has been with James since 1975.

Insurers

Gordon D. Jorgensen appointed
vp for underwriting activities at
Continental Western Insurance Co.

in Des Moines, Iowa, a subsidiary of
Armco Insurance Group. Mr. Jor-
gensen has been with Continental
Western since 1959.

Bill D. Wymore named vp of
the Syracuse, N.Y., region of Wau-
sau Insurance Cos. Mr. Wymore
had been assistant vp for casualty
underwriting in the company's
home office in Wausau, Wis.

0. Alex Kozij joined United Eq-
uitable Insurance Group in Chicago
as vp for underwriting. Most re-
cently, Mr. Kozij had been with Old
Equity Mutual Life Insurance Co.
as vp and chief administrative offi-
cer.

Jack Callaway named vp of the
risk management services division
at St. Paul Fire & Marine Insurance

Co. Mr. Callaway had been general
manager of the Little Rock, Ark.,
service center.

Other suppliers
Joseph A. Mota named vp and

director of international services

for Meidinger Inc., an employee
benefits, compensation and com-
munications consulting firm based
in Louisville, Ky. Mr. Mota had
been director of international em-

ployee relations for FMC Corp.
John A. Griffin promoted to vp

of Risk Management Corp., a sub-
sidiary of Utica National Insurance

comings &
goings: industrv

Group in New Hartford, N.Y. M
Griffin was previously the undet
writing manager of the national a,
counts department at Utica.

Joseph A. LoCicero name
director of multiemployer plan se:
vices and Gustavo J. Sanch:

named director of savings plan e
ministration services at Buck Cou

sultants Inc. in New York, an er
ployee benefit consulting firm.

M.F. Bank & Co., salvors and aF
praisers based in Minneapolis, has
announced three promotions.
Thomas F. Metz named vp of the
Northeast region, Robert S.
Treichler named vp of the Centre
region and Jerry 3. Robinsi

named vp of the Southern regic
All three are new positions.

Hayward M. Elliott appoint
treasurer of Continental Risk S,
vices Ltd. in Bermuda. He was f

merly with J&H Ltd. in Bermud.

Reinsurers

Constitution Reinsurance Cor
in New York has elected Burton

Henry and Thomas B. Stolp s
nior vps. Mr. Henry remains trf
surer with responsibility for C,
stitution's corporate financial op
ations. He is also vp/treasurer ar
director of Sirus Reinsurance Coi
and Nordic Union Reinsuran

Corp. Mr. Stolp joined Constitutic
in 1971 and was most recently a v

Paul 0. Dreuth appointed
and branch manager of the Chica
office of RFC Intermediaries Inc.

reinsurance intermediary. M
Dreuth had been an assistant vp

Excess/surplus
Glenn G. Herbst has joined P

Top Insurance Co., a subsidiary
The Greyhound Corp., as senior
and chief financial officer. 1

Herbst is responsible for the a
counting, controlling, systems a
data management and forecasti
and actuarial divisions of Pine T
Insurance Co., Pine Top (Bermuc
Ltd. and Pine Top Life Insurar
Co. Mr. Herbst was a senior vp
Scor Reinsurance Co. in Dallas.

Curtis M. Monson Jr. appoint
vp of Swett & Crawford, a subsi
ary of Continental Corp. Mr. M,
son is manager of the New Orle:
branch office, He joined Sweti
Crawford in 1977.

Vincent Moscona promoted
vp of claims at American Exe,
Underwriters Inc. in New Orlea
Mr. Moscona had been claims m

ager.
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• Free information about "The
Business Insurance Handbook" is
available from Dow Jones-Irwin.
The handbook is a practical guide
for business owners, agents and
risk managers-anyone responsi-
ble for protecting the assets of a
business. The book's main theme is
cost control. It contains advice from

more than 40 leading authorities on
insuring businesses and employees.
For a brochure contact Order De-

partment, Dow Jones-Irwin, 1818
Ridge Road, Homewood, Ill. 60430.

• NILS Publishing Co. has pub-
lished "Captives: U.S. and Offshore
Insurance Laws." The legal service
covers insurance laws and regu-
lations governing the formation
of captive insurance companies
for six separate jurisdictions: Ber-
muda, the Cayman Islands, Colo-
rado, Tennessee, Vermont and Vir-
ginia. It also provides legal infor-
mation for forming captives. The
cost is $75. To order write NILS
Publishing Co., 20675 Bahama St.,
Chatsworth, Calif 91311.

• The Pension Benefit Guar-

anty Corp. has published "Em-
ployer Liability: Single Employer
Plans." The seven-page brochure is
a guide for employers and pen-
sion plan administrators who
are terminating a pension plan.
The brochure explains how em-
ployer liability is determined, how
and when employer liability must
be paid and the procedures that are
followed in assessing employer lia-
bility. Free copies are available
from the PBGC, 2020 K St. N.W.,
Public Affairs Staff (160), Washing-
ton, D.C., 20006.

• RFC Intermediaries Inc. has a
new brochure describing its facili-
ties for establishing and servic-
ing facultative and treaty rein-
surance agreements. The bro-
chure focuses on five distinct

functions: packaging, connecting,
formulating, documenting and sup-
porting reinsurance agreements.
Free copies are avaiable through
RFC Intermediaries offices nation-

wide or by writing on your letter-
head to Corporate Communica-
tions, RFC Intermediaries Inc., Box
60892, Los Angeles, Calif. 90060.

• A new book entitled "Manag-
ing Health Promotion in the Work-
place: Guidelines for Implementa-
tion and Evaluation" will be pub-
lished next year by Mayfield Pub-
lishing Co. The book is an attempt
to assemble comprehensive guide-
lines with alternative strategies
businesses and other organizations
can use to form health promotion
programs. The book contains
guidelines for implementation and
evaluation written by a committee
of eight professionals with back-
grounds in health care, research
and government. The project was
jointly sponsored by the National
Center for Health Education in San
Francisco and the federal Office of
Health Information and Health

Promotion. The book will be pub-
lished April 1. To purchase, send
$19.95 plus $1.50 for shipping and
handling to Mayfield Publishing
Co., Box P-1, 285 Hamilton Ave.,
Palo Alto, Calif. 94301.

• The American Bankers Assn.

is offering newly revised issues of
two insurance management pub-
lications: the "Digest of Bank In-
surance" and the "Schedule of

Bank Insurance." They are
designed to help bankers deter-
mine the most effective level of in-

surance coverage for their banks
and record their composite record
of bonds and policies. The digest
provides information on new de-
velopments in bankers blanket
bond insurance and other cover-
ages. The "Schedule of Bank Insur-
Ance,"in loose-leaf form with space

to accommodate typewritten entry
of data pertinent to each insurance
contract, can provide a quick sum-
mary of a bank's insurance records.
including costs. The digest costs $45
for ABA members and $56.25 for
non-members. The schedule costs
$7 for members and $8.75 for non-
members. To· order, request publi-
cation number 213900 for the digest
and 214000 for the schedule. Write

ABA Order Processing, 1120 Con-
nectieut Ave. N.W., Washington,
D.C. 20036; 202-467-4118.

.

Have a new Ieport, booklet or pro-
motional brochure you'd like to
send to buyers of insurance? Sim-
pty send us a short description of
the material to be offeed, along
with a cost and a mailing address.
Address alt contributions to Info for
Buyers, Business Insurance, 740 N.
Rush St.: Chicago, m. 6061 1.

From oil Ags to coal mines...
from fishing fleets to 5teel mills...
wherever there are risks to be
managed, James is involved.

We serve more than 400,000
clients worldwide, making James
one of the largest international
insurance brokerage firms.

Of our 3,700 people here and
1,000 additional overseas, te one
mostimportanttoyou isyou<James
account executive, the keystbne of
the James client relationship.\He

4

Coming Up !
Self-Insurance

Issue Date: January 25, 1982
Ad Closing: January 12, 1982

New York:

220 East 42nd Street, N.Y. 10017 (212) 210-0133
Chicago:
740 Rush Street, IL 60611 (312) 649-5275
Los Angeles:
6404 Wilshire Blvd., CA 90048 (213) 651-3710

Business Insurance, the national newsweekly of loss
prevention, risk financing and benefit management.

JAMES IS HERE
IN AN INSURANCE PARTNERSHIP

THAT GOES FAR BEYOND THE DOTTED LINE.
works foryou as a "partner'i trained
to serve you in a personal, 16ng-term
relationship. It is his johto learn your
business thoroughly td.beit
determine your risk-rr*agement
requirements.

Your James accoIntdxecutive
is supported by your behind-the-
scenes partners-James.spbcialists
particularly qualified'to ddal with
your risk problems-whoare
instantly available to assisl in any
area pertaining to yobr program.

L

We at Fred.S.James would like

to becomeyour partners in risk
management. The first step in
getting acquainted is a phone call to
your local Fred.S.James
representative.

James
FRED. S. JAMES & CO., INC.

YOUR PARTNERS
IN RISK MANAGEMENT

Member National Association 01 Insuiance Brokers
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1 :C We've always believed people come first. And Dave, Bob,T.G. and Paul, the Richmond, Virginia winners of the 1980
r Distinguished Group Field Office award, prove it.

4 r They provide Group Dental Coverage that leaves
employees smiling. And give you back-up service that's

1 right up front.
All the people in our 116 Group Field Offices across the

country are winners. Because at The Travelers, our
OFESSION , standards encourage outstanding performance. And
(}; enthusiasm a smile wide.
##NCE AG*

Talent. We have it. We recognize it. K321\ And you reap the rewards. It's what
you'd expect from The Travelers-

a leader in Group Dental Insurance.
We're out front and pulling away. THE TRAVELERS

The Travelers Insurance Company and Affiliated Companies. One Tower Square. Hartford, Connecticut 06115
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UuAneS) inAUTance, Licemoer ZO, 1361 / 20

perspective

Canadian crisis
Explosion of suits against professionals
necessitates changes in claims handling

By M.B. Lowthian

AWYERS, DENTISTS, accountants,engineers and architects are
experiencing most of the professional
liability problems in Canada today.
However, in the last couple of years,
claims involving insurance agents, real
estate appraisers, land surveyors,
mortgage brokers, chiropractors and other
professionals have also increased
dramatically.

It used to be that the mere complexity of
the matters handled by professionals
created a reluctance by potential plaintiffs
to make claims against them. That is
certainly no longer the case. Young,
ambitious attorneys are being called to the
bar in ever-increasing numbers, hungry to
accept cases, no matter how challenging.

Canada's proximity to the United States
and the wealth of information about the

U.S. experience has also started to affect
us. There is a growing trend, at least
detectable among the younger lawyers, to
push for contingent fees. This is now
permitted in at least one province in
Canada. Class actions are now permissible
in at least one province and will soon be in
several others.

The only restraint on the claims
explosion seems to be that a portion of
legal costs, known in Canada as party and
party costs, are assessed against the
unsuccessful party. Even if a plaintiff
wins, he has the balance to pay, known as
solicitor and client costs. Frivolous cases

can even result in punitive assessments
against the loser. This is a restraint, but
not nearly enough.

The media, especially the press, has
done much to cultivate an attitude of

consumerism in Canada by what it
considers sensational cases that succeed

against professionals. It is also apparent
that cities and towns close to the U.S.

border produce more claims per capita.
Whether this is coincidental or related to

the thirst for litigation that spills over
from south of the border is hard to say.

Various professional associations have
done much to combat the problem but, as
their colleagues in the United States have
seen, it is a continuing struggle with the
numbers becoming ever more frightening.
Compulsory insurance plans, while they
protect the public, seem to encourage more
claims from the public, the legal profession

Co. Ltd: a Toronto in- 
surance adjusting firm
that specializes in pro-
fessional liability. IMI

and even legal aid.
Judges seem more

likely to make a
finding of negligence
against a professional
when it is commonly
known that he is

insured, particularly
when he is one of a

number of defendants

and the others are

poor. Economic

conditions recently
have certainly affected
the number of claims.

The public seems to
look for any method of
blaming its problems
on the professional.

A recent decision in

Ontario resulted in a

jury trial being allowed
in a professional
malpractice case. In
Goodman et al vs.

Siskind, Taggart &
Cromarty, in which
the defendants were

attorneys, the court
held that the

substantive right to a
jury trial ought not to
be taken away save for
cogent reasons.

The judge could see
no reason why
evidence could not be

introduced by experts
as to the standard of

care expected of an
attorney. In fact, he
went so far as to suggest that this is one
area where it might be preferable to have
a jury because most judges have personal
knowledge of such standards and should
be protected from the risk of

inadvertently using their knowledge
rather than relying on evidence as
introduced at the trial.

The judge went on to point out that the
evidence that would be introduced during
the trial to establish the damages suffered
by the client did not appear to be more
difficult than that which is introduced in

many personal accident caes. In any event,
he pointed out that if the evidence became
too complicated during trial, the trial judge
could dismiss the jury at any time and
continue to try the case himself.

Until that decision was handed down, it

was generally understood that malpractice
claims, at least in Ontario, could not be

tried by a jury. Since that case was
reported, attorneys have asked for jury
trials in such cases with reckless abandon.

An appeal has been filed in the case, but
until it is decided, plaintiffs are entitled fo
ask for jury trials in malpractice suits.

Insurers of professionals and their
attorneys are understandably perturbed
since it was traditionally felt that these
cases should be tried by a judge alone. We
can't help but wonder, however, how a
jury could feel attempting to deal with
some of our more complicated malpractice
cases, whether against an attorney, an
accountant or a medical practitioner.

Partially self4nsured or completely
self-insured plans for professionals in
Canada are the newest wrinkle. An

example is the plan formed by the Law
Society of Upper Canada, which,

established in 1792, is probably the oldest
law society in the world. There are
approximately 14,000 lawyers presently
practicing in Ontario. Since the
commencement of the program, the plan's
adjusters have handled more than 8,000
claims for lawyers and have developed
sufficient expertise that it only seeks
counsel on 40% of all claims received.

The program was set up at a time when
attorneys in Ontario were concerned about
the difficulty and high cost of obtaining

insurance and about their public image. In
the first year, the claims adjusters handled
238 claims for lawyers, whereas last year,
it opened about 1,400 claims out of the
2,000 reports received. The adjusters are
written into the insurance policy issued to
each member under the notice section so

that it is advised directly of any situation
that may give rise to a claim. This enables
the adjuster to deal expeditiously with
matters that require urgent attention.

There are other self-funded plans for
professional, like one for Ontario dentists
on behalf of the Royal College of Dental
Surgeons, for example. Although not
producing the same volume of claims as
the lawyers, this plan receives an average
of 400 complaints a year.

Like the law society's program, many
reports are put into a "John Doe" system
after they are reviewed to keep handling
costs to a minimum. These are notices that

the adjuster believes have little chance of
ever coming to court and nothing more
needs to be done than preliminary
discussion and subsequent advice to the

Continued on next page
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The modern risk manager:
More than an insurance buyer

By Susan J. Alt

UYING INSURANCE IS only part ofa risk manager's job. To make a major
difference in corporate bottom-line
results, a risk manager needs to be more
than merely a competent insurance
technician who processes insurance policy

renewals and purchases.
The ideal job description for a risk

manager would cover a wide range of
activites, including:

• Continually identifying the
company's exposures to accidental, legal
and regulatory losses and estimating
maximum foreseeable losses.

• Communicating to employees and

managers the identified loss exposures and
the potential cost of accidents and
preventable losses.

• Reviewing major leases, contracts and
corporate agreements for liabilities and
responsibilities that should be avoided or
insured and for unacceptable contingency
provisions that should be renegotiated.

• Regularly visiting all plants, facilities
and branch offices to discuss risk

management with operating managers and

Susan J. Alt, ARM,

CPCU, a former editor Of
Business Insurance, is a

senior risk management
consultant with The

Wyatt Co. in Chicago.

to learn about new or changing exposures.

• Establishing and maintaining
property value records.

• Maintaining a five-year running
record of all accidents and losses, insured

and uninsured, including recoveries from

others and reserves held by insurers.
• Evaluating historical loss frequency

and severity along with loss trends and
using these to prepare an annual forecast
of losses.

• Planning and coordinating risk
control and loss-prevention activities;

developing policies and procedures related
to risk control; providing assistance and
guidance to company personnel; and

monitoring activities in property

protection and safety, personnel safety,
data processing security, occupational
health, emergency preparedness, fleet
safety, property conservation and fire
safety, product safety and environmental
protection.

• Supervising safety and security
training.

• Preparing and delivering an annual

report on the activities, accomplishments

and financial impact of risk management
for the year, including a business plan and
budget for the coming year.

• Attending staff meetings of the
corporate financial officer to determine
new exposures to loss that may result from
company activities.

• Assisting in developing ways to keep
operating during a disruptive emergency.

• Developing and administering a

Suits against professionals
increasing rapidly in Canada

Continued from previous page
insured. The "John Does" are reviewed, usually every six months, to determine
whether they need more attention. Most of them remain inactive.

Other programs involve accountants, real estate agents, land surveyors,
chiropractors, insurance agents and engineers and architects across Canada.

The real remedy to the claims explosion is loss control. Many professional groups

in Canada are very active in this area. Adjusters are able to produce statistics and to
ensure that when they have something to say about loss control, it will be heard by
the professionals. Fortunately, professional groups subscribe to more involvement
by the adjuster than just on a case-by-case basis.

Traditonally most claims are dealt with in one of three ways: defense,
compromisor payment in full. But experience with professional groups has
allowed adjusters to pioneer another method, which is called repair.

A fundamental concept of indemnity, repair is an attempt to restore the claimant

to the position in which he would have been if the professional's error had not
occurred. There is no obligation on an underwriter to undertake this, but the
process certainly saves money, a happy result for all concerned. Repair is often
practiced in claims against attorneys, accountants, engineers, architects and real

estate agents. It is also sometimes useful in claims against other professionals.
The repair route coincides closely with another that adjusters advocate and use to

great advantage: a team approach. The team usually consists of the adjuster, legal

counsel and other experts, each performing a valuable role. Money is spent up
front, but in the long run the approach has proved the truth of the old saying, "An
ounce of prevention is worth a pound of cure."

The loss-control battle is an ongoing one and so is the battle to convince some
underwriters that it is necessary. Fortunately, most of the current programs are in

place and succeeding.
History shows that hard times have a positive purging effect on a properly

managed program. Organization and procedures are honed and the heat of the
intensified action burns off fat and tones up attitudes, making for innovation,
increased productivity and survival. It is a most interesting time.

program to finance accidental losses, using
self-insurance and insurance.

That program should include
preparation and review of company
guidelines on risk retention;
administration of internal self-insurance

reserves; procurement and maintenance of
necessary insurance; and selection and
coordination of insurance companies,

agents, brokers and suppliers of other
services related to corporate insurance and
self-insurance programs.

The program should also include
coordination and processing of claims,
including reporting claims to insurers and

dealing with third-party claimants;

reviewing and approving insurance

premium billings and allocation of
premium charged to operating units
promptly and equitably; maintaining
awareness of the legal, regulatory and
competitive environment affecting the
price and availability of insurance.

The risk manager should also coordinate
the design, funding and administration of
employee benefit and group insurance
programs with the personnel/human
resources department.

A risk manager seldom has total

autonomy in spending millions of dollars
for property and liability insurance.
Recommended-insurance programs or

changes are usually reviwed by a senior

officer. Sometimes, the board of directors

decides whether to start a major
self-insurance program or use a captive
insurance subsidiary.

legal briefs

Risk managers, however, clearly have

increasing discretionary authority to
choose brokers and insurers and to make

other decisions about insurance purchases,
suppliers and service requirements.

While it's important for the board of
directors or the chief executive officer to

determine whether to buy liability
insurance limits of $10 million or $100

million, the risk manager should have
clear authority to decide what products
and services provide the best value.

This means the risk manager should
establish detailed professional criteria for
the prerequisite qualifications, the quality
of services and the standard of

performance of insurance agents and
brokers, as well as providers of other
insurance-related products and services.
Beyond having these measurements,
however, decisions about insurance

suppliers must be lifted out of the
quagmire of political expediency in which
they've historically wallowed.

To be able to get the best value for the
insurance premium dollar, a risk manager
must be able to choose the agent or broker
and the insurance company that can
deliver quality coverage and services at

the most competitive price.

For a company's senior executives to use
any other reasons than these for choosing

insurance vendors is self-defeating.
Insurance, like any other product
requiring substantial money to be spent,
must be professionally compared,
purchased and monitored. .

Coverage is not terminable
after claims have been filed

NCE A CLAIM WAS filed under agroup hospitalization and life
insurance policy, an insurer was precluded

from terminating dependent coverage,
according to an appellate court in
Louisiana.

George Peters Sr. was covered under a
group medical policy issued to his
company in 1976 by an insurance
company. The insurance company
reserved the right to terminate insurance
for dependents "if less than 60% of the
eligible employees having eligible
dependents have been reported for

insurance with respect to such
dependents."

This condition was never complied with
during the life of the policy and even

though it was known to the insurance

company.

Mr. Peters' wife was found to have

cancer in 1977 and, after a prolonged
period of treatment, died in November

1979. The insurer paid all claims for

A copy of the entire decison may be ob-
tained by sending $5 to Cases Unlimited, in
care of Business Insurance, 740 N. Rush St.,
Chicago, m. 60611. List the case number.

medical expenses relative to her illness
until July 15, 1978. Thereafter, the insurer
notified the employer that it was
terminating dependents' coverage because
of non-compliance with the "60% of
eligible employees" clause.

No premiums were paid after Sept. 15,
1978. The insurer refused all further

claims for Mrs. Peters' treatment. Mr.

Peters sued and recovered $26,000 in

medical benefits, a penalty of the same
amount, $7,500 in attorneys' fees and
$2,000 as a death benefit.

On appeal by the insurer, the court said
that as the condition with regard to the

eligible dependents had never complied
with, it was not a valid basis for

termination of the dependents coverage
after the inception of Mrs. Peters' illness.
Furthermore, the appellate court said that
once liability was assumed, the insurance

company had an obligation to continue
payment of the benefits. The court upheld
the punitive damage, as well, concluding
that the insurance company had acted
arbitrarily and in bad faith. Peters vs. Life
General Security Insurance Co., Court of

Appeals of Louisiana, April 13, 1981
(BI/05/D.-$5). .



Cooperative care facility products & services

cuts hospital costs by 40 % Aetna offering new life plan
Continued from page 3 tion, that require hospital supervi- "We've generated a lot of excite-

Expenses for the care partner- mon or for control of a disease such ment and enthusiasm," said Dr for firms with 1,000 workers
food, lodging, hnen-are included as diabetes or congestive heart fail- Grieco "Most places wanted to wait
in the patient's costs "These are ure, explains Dr Grieco and see if there were any hidden Companies with more than 1,000 cluding updates for the first year
relatively inexpensive items com- People whose medical condition problems and if it was safe and ef- employees now qualify for Benefits After that, the update service can
pared with the expense of a pa- lS unstable or who cannot find a fective A number of places are fol- 360, a new group whole life insur- be renewed for an annual fee A
tient," says Dr Grieco By using co- care partner are turned away from lowing our lead in the world " ance plan from Aetna Life Insur- single checklist costs $15
operative care, however, a care the unit In some cases, a care part- Other hospitals around the coun- ance & Annuity Co For more information write In-

partner can save bills for hotel, ner is hired by the sick person to be try, including Methodist Hospital in Benefits 360 is a payroll-deduc- ternational Risk Management In-
food and transportation to the hos- trained in the hospital and continue Indianapolis and the Kaiser-Per- tion plan designed to complement stitute Inc , Suite 208, Bldg III,
pital to visit a close relative care when the patient returns manente Medical Center system in an employer's existing benefit plan 10300 N Central Expressway, Dal-

"The greatest success is the pa- home Also, friends or relatives California, are looking into cooper- Through Benefits 360, employees las, Texas 75231, 214-363-9656
tients' reactions They feel respon- may share the role of care partner, ative care units Rogue Valley in can purchase whole life insurance
sive to their illness and they have alternating day and night care Oregon hopes to implement a pro- that they can take with them when
an opportunity to ask questions," Care partners are taught to gram in four years Work comp analysisthey retire or leave the company
Mr Stewart says change dressings, take tempera- In San Francisco, Planetree, a After an employee retires or re- The Wyatt Co offers a new ser-

Besides the direct costs savings, tures and blood pressures, dispense non-profit health education organi- signs, he can continue coverage at vice to analyze and proJect costs of
other benefits of cooperative care drugs, monitor vital signs and see zation, is developing a model hospi- the same rate that he paid through workers compensation insurance
could include shorter hospital stays, that the patient takes in adequate tai unit using many of the coopera- payroll deduction OF he can take for an entire company, with break-
a outback in the rehospitalization fluids tive cdre concepts, explains the fully paid policy that requires downs for separate divisions
rate for the same illness and less Meals are served in a central din- Director Patricia Phelan no more premium payment The Wyatt Workers Compensa-
need for use of nursing or convales- ing room rather than delivered to Planetree is negotiating with Coverage can be extended to a tion Information Service collects
cent facilities before sending the the room on trays This way, pa- local hospitals to acquire space to spouse and children without physi- data on workers compensation
patient home tients learn to choose foods that are experiment with its model, which cal examinations For information losses for five years, using raw data

These aspects, as well as the cost- appropriate to any dietary restric- gives patients access to records, contact Robert Kohut in Hartford, on the number of claims, payments
effectiveness, are being studied by tions imposed by their illness uses a care partner and allows pa- Conn, at 203-273-6381, or Phillip and reserves It adjusts the data for
Johns Hopkins University's De- The time spent in the cooperative tients to cook their own meals. Primm in Dallas at 214-783-7829 each company, recognizing state
partment of Health Education care unit is a transition period for The Planetree model cuts down benefit and medical regulations
About 600 patients randomly as- many "You go in the hospital and on ancillary staff with only one pri- Coverage checklists This data is used to report his-
signed to traditional and coopera- you are helpless You go home and mary care nurse doing all the basic torical data, comparisons and to
tive care units are to be studied you have to do it all," says Mr care-drawing blood, taking tem- Property and liability insurance make reports on costs per unit, ef-

To be eligible for cooperative Stewart "Cooperative care is al- perature, changing sheets and edu- programs can be analyzed with the fectiveness of service providers
care at the New York University most like an experiment for the pa- eating the care partner "We want "Manual of Insurance Checklists " and other information Optional
Medical Center, a patient must be tient to see how he will do when he nurses educated in stress reduction, There are 21 checklists, ranging loss projections are also available
ambulatory or able to get around gets home A lot of questions are pain control and massage as well," from automobile dealers and con- The base cost for the survey, in-
with the aid of a wheelchair or care answered right away," he adds says Ms Phelan tractors to 011 and gas producers, cluding loss projections, is $300.
partner .Family members feel better As a first step, patients must un- savings and loan associations and The base cost without loss project-

About half the patients in the equipped to deal with the patient at derstand their medical conditions small businesses ions is $200
unit spend the latter part of their home, too, and will sometimes take and what their options are, says Ms They contain questions on prop- For more information contact
hospital stay there after undergo- them home rather than into a nurs- Phelan To achieve that, Planetree erty and liability coverage, work- The Wyatt Co, Workers Compen-
ing surgery in the traditional wing ing facility," he says recently opened an outpatient med- ers compensation, loss limitations sation Information Service, Suite
Others are directly admitted to the Cooperative care was 14 years in leal library for the public with up- for retrospective-rated and reten- 5600, Sears Tower, 233 S Wacker
cooperative care unit for invasive the planning at NYU before the to-date information on medical tion plans and punitive damages Drive, Chicago, Ill 60606; 312-876-
procedures, like heart catheriza- separate facility opened. problems The cost of the manual is $95, m- 1616

Disasters are more expensive than ever. .. j,it

Do your prevention and protection systems still measure up?
Find out at the

3rd Annual Petroleum Insurance Conference ' 4 . 243£8#iff,Ah

Feb. 8 5 9,1982 .S. 1 1 .1

Galleria Plaza Hotel Houston, Texas

EXPLORE - the factual - not theoretical - outlook for i
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cost-competitive protection and survival in the vulnerable
energy Industry of the 805

HEAR-AND BE HEARD BY - a speakers' roster of 15 candid
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experts from all areas of risk management . %--.7 - -p: '4 .

DISCOVER - the best ways to make your premiums compatible
with your profitability

MAXIMIZE - the scope of your new knowledge Choose from 4,4*9NJEUM# 6 :Zie -
24 concurrent sessions that zero in on 12 different, 11, :.,hfx....,, tls> ,
significant topics from loss control engineering to :.6124»47_
external risk management communications ; S.
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• Offshore Professional Development Institute, :© -9 x
North Texas State University

Energy Risk Management and RIMCO Risk Management Inc .An
• Department organization and administration
• Risk and loss quantification Registration Details
• Corporate policies and procedures Save with team attendance. Register two Mail to. Professional Development Institute
• Loss prevention and control or more people from your company and North Texas State University
• Contractual risk control deduct 10% from your total enrollment fee P.0 Box 13288, NT Station
• Special pooling and captives Denton, Texas 76203

Accommodations are the participant's
• Property and liability claims techniques responsibility However, the Gallerla Plaza O Yes Please confirm registrations for- person(s) for the 3rd Annual
Insurance Coverages Hotel ls holding a limited number of rooms Petroleum Insurance Conference, Feb 8 & 9,1982, Galleria Plaza Hotel, Houston,

for PIC'attendees until january 27,1982 Texas My check for t ($395 per person, less any applicable discount)• Liability: workers compensation, general liability, umbrella
is enclosed

(care, custody and control), professional E & 0, automobile Registration confirmation and confirmed

liability. schedule of speakers, topics and activities
0 Please send me further details

will be mailed toyou upon receipt of your• Property: well control, rigs, barges, platforms, production
enrollment form and payment Name Title

equipment, builders risk, loss of revenue. Company
For more information, call PDI Conference
Coordinator, (817) 788-2483 Addrefs
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A disaster doesn't have to strike your company to
have a disastrous effect on your profits.

All it has to do is keep your main supplier from
supplying you or keep your main outlet from taking
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in your sh pments, and you've got a problem.
That's why Continental provides solutions like

Contingent Business Interruption insurance. A cov-
erage which ensures that your profits won't be shut
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' ' s:/ -ES are under way. So you can pay employees, retain
I--'B. ' ' *% key accou nts and generally get on with the business

'f 38, of staying in business.
1 VZ 1 a.<425    . ':«- What's more, to make things even easier for you,

3 4 we've combined these two coverages with several
r,] others to create a single Comprehensive Business4 - 01*i. 542 4 - 6 - '. 225,}64 k .

*%4.Y» - 5 - - , -frKE-/·' . -, ,·.'' f
165 335 6- -:] f. '..' Income protection package. Which is, quite simply,

7'/44 the simplest, most inexpensive way there is to pro-
tect your company's profits, and help take care of
expenses if you have a loss.

This is just one example of how Continental goes
beyond the standard, textbook coverages to provide
innovative solutions to complex insurance

 problems-an approach that has made us a leader
not only in the specific areas of property and

i,>, income protection but in the broader area of pack-
age policies as well.

Of course, that should come as no surprise. After
all, Continental created the first package policy ever
made available to a broad spectrum of businesses.
Which means that we were the first to offer the

majority of companies one consolidated plan tai-
lored to their needs. Without gaps or duplications in
coverage. And with significantly reduced paperwork
and premiums.

Today, we continue to be a leader in packages.
21 2. Our new Business Owners Xtra policy, for example,

i  is the most advanced in the industry designed
specifically for smaller businesses.

What's more, we're also a leader in loss control,
environmental health and industrial hygiene, fidelity
and surety bonds, workers' compensation, boiler
and machinery coverage and general liability.

In fact, there's not a single insurance-related
problem that Continental can't help you solve. And
there's not a single company that offers you more

U..#4* 5> '; expertise in more areas. From the simplest com-
mercial policies to the most complex multinational. 11

coverages.

So check for the name of your nearest
Continental agent in the Yellow Pages. And check
out what he has to say.

That way, the next time one of your suppliers has
a fire, you won't have any reason to be alarmed.

down even if the companies you depend on are.
Of course, if fire or some other peril actually does

stri ke your business, we can help there, too. By
keeping your usual income coming in while repairs

The
Continental
Insurance

Companies
© TCC 1962
subsidiaries of The Continental Corporation
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Judge wants to combine Dalkon Shield suits
Continued from page 1

• Protection of defendant A.H.

Robins from unlimited multiple
punishment for the same act.

• Court relief from the burden

of'repetitive litigation that is costly,

time-consuming and counter to
rights of plaintiffs to a speedy reso-
lution of their claims.

"Imaginative judicial manage-
ment of massive litigation is essen-
tial to controlling and expediting

tior>
Drig Card

Whh 10

or More
PUBLI ,

Employees
A "Stand-Alone"

Prescription Drug Card Plan
No other covercge required. A highly

visible and ut lized fringe benefit..,
tailored to your need.

 CRM INSURANCE MARKETING, INC.
3185-J Airway Avenue

Costa Mesa, California 92626
(714) 979-4470

cases so that individual plaintiffs
will not be overwhelmed by litiga-
tion costs and litigation-wise cor-
poration defendants," writes Judge
Williams.

The class action device is a pow-
erful tool to achieve judicial econ-
omy and fairness in massive tort
litigation that threatens to leave
large numbers of people without
speedy redress and to expose de-
fendants to continuing punishment
for the same wrongful acts. the
court reasons.

In the same order, Judge Wil-
liams proposes a separate class of
California Dalkon Shield plaintiffs
to decide issues of liability against
A.H. Robins. Creation of this class

has not raised the same hue and cry
as the national class, however, be-
cause plaintiffs may opt to continue
their individual claims.

Members of the California class,
like all other Dalkon Shield plain-
tiffs around the country, would be
barred from separately seeking pu-
nitive damages against the com-
pany if the national class concept
survives its test in the appellate
court.

"We would like to see this issue

(punitive damages) settled once and
for all," says Thomas W. Kemp, a
San Francisco attorney repre-
senting A.H. Robins in the Dalkon
Shield cases. Judge Williams
created the class on his own initia-

Where is Greenwood, Indiana?
The LEADING Benefit Consultants ond Administrators know!

So do the LEADING Agents and Brokers!

WHY? Because of our diverse, competitive and expanding
portfolio of products and services.
I Stop Loss Insurance for Partially Self-

Funded Groups - down to 10 Lives

I Stop Loss Insurance for Self Insured
Employee Benefit Plcns - 25 Lives or
more

Aggregate
Specific

Catastrophic

I Stop Loss Insurance fir Self-Funded LTD

I Group Life 6 ADGD
Regular and Stop Loss

I Management Sen,ices for Self-Funded
Employee Benefit Plans

• Errors & Omissions Coverage for
Claims Administrators

Data Processors

Attorneys
Actuaries and Dension Consultants
Labor Union Officials

• Catastrophic Disability Insurance
Lump Sum Payments for PTD
up to $1,500,000

Monthly Benefits up to $25,000

• Complete Package for Savings & Loan Assns.
Bonds. D & 0. E & 6, K & R. Mortgage
Impairment. Safe Deposit. etc.

• Product Extortion Insurance

I Professional Athletes' Coverage
Individual Players
Teams

I Reinsurance Services

Consultotion

Treaties Placed

Automatic or Focultative

Individuol or Group
Life or Health

FOR MORE INFORMATION ON ANY OR ALL OF THE ABOVE, CALL OR WRITE:

TOM FOLDS

BROUGHER AGENCY, INC.

Vice President

Lloyd's London Correspondent
P.O. Box BAI

Greenwood, Indiana 46142

(317) 535-8212/TV\D( 8102602230

tive, but A.H. Robins favors the
idea, said Mr. Kemp.

"Some mechanism is needed to

protect defendants from repetitious
punitive damages suits. The judge
here is courageous enough to say
there's a problem and try to create
a solution," added Mr. Kemp.

Plaintiff attorneys vigorously op-
pose f6rmation 6f the national
class, which would pre-empt their
clients' ability to pursue punitive
damages in other courts. They say
Judge Williams may be stuck with-
out counsel to represent the na-
tional class because that approach is
not in the best interests of their cli-

ents.

"I think the judge is trying to do
something noble, but he's running
into practical problems. The laws
governing fraud are applied dif-
ferently state by state," observed
Rodney A. Klein, a Sacramento at-
torney who represents more than
200 Dalkon Shield plaintiffs and is
lead counsel for the state class ac-
tion.

Most of the claims for punitive
damages against A.H. Robins allege
that the company committed fraud
under various theories including
failure to warn users when it had

knowledge its IUD was. dangerous
and failure to adequately test the
device.

Mr. Klein and other critics of

the national class concept argue
that Judge Williams lacks the juris-
dictional authority to carve out the
issue of punitive dmamages and
hear it in his court. Plaintiffs prefer
to have their rights litigated under
laws in their own states, they em-
phasize.

They also attack a basic premise
on which the court relies heavily
for its authority. Judge Williams
states that more than $500 million
in compensatory damages and $2.3
billion in punitive damages pend-
ing against A.H. Robins could
bankrupt the company.

"The potential for the contruc-
tive bankruptcy of A.H. Robins, a
company whose net worth is
$280,394,000, raises the unconscio-
nable possibility that large
numbers of plaintiffs who are not
first in line at the courthouse door

will be deprived of a practical
means of redress," says the court.

This threat of bankruptcy is used
by Judge Williams to invoke a fed-
eral rule designed to equitably dis-
tribute a limited fund of moneys to
all members of a class whose inter-

ests might be impaired by individ-
ual damage awards that deplete the
fund.

This approach was tried and
failed in the Agent Orange liability
litigation pending in U.S. District
Court in New York. The court

ruled that the five manufacturers

of the warfare herbicide suffered

no threat of bankruptcy so the fed-
eral rule could not be applied.

Nor is there a credible threat of

bankruptcy with A.H. Robins, de-
clares Bradley Post, who represents
about 30 Dalkon Shield plaintiffs
and is lead counsel in the multiple
district litigation pending before a
federal court in Wichita, Kan.

About 5,000 cases have been filed
against A.H. Robins over the 10-
year course of Dalkon Shield litiga- 
tion, says Mr. Post. More than 600
claims have been resolved for an 
average cost of $20,000 to $22,000
apiece. Multiplying that cost by
about 1,400, the number of remain-
ing claims, yields a fair estimate of
A.H. Robin's outstanding liability-
about $30 million.

This is nowhere near the $3
billion sought by plaintiffs in com-
plaints and used by the San Fran-
cisco court to justify its creation of a
national class, he says.

A.H. Robins has paid out $76 mil-
lion through insurance-less than
one-third of the coverage available,
continues Mr. Post. And although
insurance does not cover punitive
damages, to date there have been
only two verdicts for punitive dam-
ages against the company. One to-
taling $75,000 plus interest has been
paid; the other for $6.2 million is
being appealed.

Plaintiff counsel also objects to
the national class because of Judge
Williams' own track record on Dal-

kon Shield litigation. He denied pu-
nitive damages altogether in the
one case he has heard so far among
more than 170 pending in his court.

"In over 10 years of Dalkon
Shield litigation, there has never
been an award of punitive damages
in a California court," reports Mr.
Post.

Judge Williams also states in his
memorandum that California has
the most liberal punitive damages
law in the country, "but I take issue
with that statement," says Mr. Post.
"The laws in Kansas and Oregon,
for example, recognize elements of
damage that do not apply in Cali-
fornia.

"Most of the plaintiffs nation-
wide were not injured in Califor-
nia, they have no contact with the
state and they prefer to have their
rights litigated under the laws in
their own states," summed up Mr.
Post.

Crime victims com pensated
LONDON-Britain's Criminal

Injuries Compensation Board,
which provides injury awards for
crime victims, has paid out more
than 100 million pounds since the
government-sponsored program
was started 17 years ago.

The board has paid benefits in
some 182,563 cases since its incep-
tion, according to a recent report.

Benefits paid by the board
usually parallel the compensation
levels that victims would receive

through the courts. However, the
board usually limits awards to a lit-
tle more than 100,000 pounds.

In general, the system is in-
tended to help people seriously in-
jured in a crime who cannot collect
money from at-large assailants.
However, crime victims can sue the
assailant if he or she can be located.

The biggest award announced
this year was a 129,700-pound judg-
ment to a 34-year-old police officer
who was paralyzed for life when he
fell from a roof while searching for
a robbery suspect.

A 19-year-old girl received

102,000 pounds after being attacked
by a stranger who left her perman-
ently crippled after hitting her on
the head with a brick.

But four-fifths of the awards are

less than 1,000 pounds, according to
the board's latest annual report,
which says: "Awards are assessed
on the basis of common-law dam-

ages, though the full value of Social
Security benefits is'deducted so as
to avoid duplication of compensa-
tion from public funds."

Only 2% of the awards exceed
5,000 pounds.

The board awarded 21.4 million

pounds in the 1980-81 accounting
period, 15.7 million pounds in 1979-
80 and 13.1 million pounds in 1978-
79.

Recently, a 25-year-old woman
received a 3,000-pound interim
award for head injuries she suf-
fered when attacked by the notori-
ous "Yorkshire Ripper." Peter Sut-
cliffe is now serving a life sentence
after he was convicted for 13 mur-
ders that occurred in northern En-

gland. .
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Now more than ever, America's
No. 1 provider of health care
coverage has the innovative new
programs and the experience
you need for the 80s.

The 80s are going to be a
challenge. In the complex area of
employee health care coverage,
nobody offers you the range of
problem-solving, cost-saving ideas
now available through Blue Cross
and Blue Shield Plans.

For example, we can tailor
financing arrangements to meet
your risk management and cash
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Because we keep a com-
puterized profile of each local
Plan's cost containment prog rams
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ments with hospitals and doctors,
we can show you how to hold
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Firm taking its time to offer flexible benefits
By STEVE SHERWOOD

MILWUAKEE, Wis.-Johnson
Controls is approaching flexible
benefits the way a climber assau.ts
Mount Everest-one step at a time.

"What makes us unique is our
gradual change to flexibility," says
Dr. Frank Sterner, zhe company's
vp for human resources manage-
ment and strategic planning. John-
son Controls, besides producing in-

PAUL X. McMENAMAN, P.A.
Attorneys to the Insurance Industry

General Casualty Professional Liability Product Liability
Fidelity and Surety Bonds Fee Attorneys
Contract Attorneys Contingent Attorneys

Fees, contract proposals and resumis on request
Contact Main Of+ice: 2307 Railroad Avenue

Spring Lake, N.J. 07762

(201) 449·1600 1 So. New York Ave.46 Bayard St.
New Brunswick Atlantic City

How do you
persuade a
275-pound

superintendent
he must

beef up his
safety program?

Easy. Let the information provided by CS ONLINE
dothetalking foryou.

CS ONLINE, the world's largest and most ad-
vanced risk information network from Corporale Sys-
tems, can put the answers on your desk to convince
even the biggest and burliest doubting Thomas.

With CS ONLINE, you can show your superinten-
dent where, when, and how accidents are occurring.
You can keep him motivated to improve his safety
performance by providing up-to-the-minute data on
his progress, information from the smallest detail to
the most compreheisive summary.

With CS ONLINE, you can have instantly from ·iour
own terminal any of the safety, claims, and insur-
ance data in your complete Corporate Systems mas-
ter file. Data on the frequency and severity of
specific accident t¥pes, analyzed by criteria such as
location, day o f the week, even the weather
conditions under w-lich theyoccurred. You can
have all this and mich more, the minuteyou
need it.

Don't settle for less·than the most

advanced in risk information technology.
Findoutwhat CSONLINEcandoforyou.
Call toll free in the U.S. and Canada,
(800) 858-4351 or.(806) 376-4223 in
Texas. Orsend the coupon below.

comnrate

Leadership in

Risk Informatior Technology

Domorate
s)stems
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dustrial systems control products,
manufactures a quarter cf the na-
tion's automobile batteries.

"Basically, we don't have a flexi-
ble benefits program yet," he says.
"We have what we call our Person-
alized Benefits Protection Pro-

gram "
This program, which has ele-

ments of flexioility, is the first step
toward a broader plan that should
be complete in two to four years.
The program was begun Oct 1 for
the company'. 7,500 U.S.-based em-
ployees. Johnson Controls has
19,000 employees worldwide.

The company decided several
years ago :o provide updated bene-
fits to its employees and to give
them enough .hoice in che selection
to meet their individual ne€ds, he
says. While some flexibility was de-
sired, however, it did not want full-

P

blown flexible benefits at once.

"Flexible benefits, if taken to the
logical extreme, require complex
systems and management capabili-
ties," Dr. Sterner says. "We want to
be sure we have the systems in
place before attempting it."

Indeed, benefit experts say, flexi-
tle benefits usually require that the
company either develop a compu-
terized adminis.ration system or
hire an outside administrator to

keep track of employee benefit
choices and annual changes.

Johnson Controls is in the pro-
cess of upgrading its computer sys-
tem to "leading-edge" capability,
Dr. Sterner says. The computer is
nearly ready for payroll adminis-
tration and is expected to be pre-
pared for benefit administration
within two years.

But, just as important, is the need

Tell me more about CS Online, Corporate Systems new technological advance in
risk management communicalon
Name

Mail to:
Position CS ONLINE

Company
PO. Box 31780
Corporate Systems

Address Amarillo, Texas 79120

City State

Zip Phone (                                   .25 101 -

to introduce the programs gradu-
ally to employees, he says. "With
flexible benefits, employees ar€
suddenly faced with a lot 01
choices. We are phasing it in so our
people are not just thrown into th€
water. They learn a little bit at a
time about their choices."

Under a flexible program work-
ers are often given a package of
benefits with basic and optional
items.

Basics may include medical, life,
disability, vacation and retirement
benefits, while options include den-'
tal insurance, day-care benefits,
added vacation, a lower medical
plan deductible, additional life in-,
surance and retirement savings
plans.

To date, Johnson Controls'
choices come mainly in the area of
health care. "They can choose the
best medical plan (A) and the good
dental plan (B), good medical (B)
and the best dental (A) or the best
medical and dental (both plan A),"
Dr. Sterner says.

The company pays the full cost of
the first two combinations. The

third requires payment from em-
ployees. A fourth option is mem-
bership in a health maintenance or-
ganization.

Medical Plan A pays full hospi-
talization up to 70 days per illness
and pays 80% of major medical ex-
penses, minus an annual $50 de-
ductible, on the first $1,000. Then it
pays 100% to the lifetime maximum
of $100,000. Plan B covers 100% of
hospitalization up to $10,000, minus
a $25 deductible, and 80% of major
medical up to $150,000 per illness.
This portion of the plan has a $50-
per-illness deductible.

Both dental plans have annual
maximum benefits of $1,000. Plan
A pays preventive care charges in
full, restoration charges at 70% to
100% and has no deductible. Plan B

pays preventive care at 70% and
restoration at 50% with an annual

$25 deductible.

Another flexible aspect of the
company's benefit package, to be
added Jan. 1, is an Individual Re-
tirement Account option called the
Personalized Retirement Plan.

Through the plan, employees will
be able to save and invest, by pay-
roll deduction, up to $2,000 a year
for retirement.

Also the company already has a
stock purchase plan and a savings
and investment plan in place.

Other benefits offered by John-
son Controls include educational

assistance, which pays 100% of tui-
tion for job-related schooling, and
life insurance with a value of up to
11,2 times annual salary.

In March, the company will
begin issuing personalized state-
ments that spell out each em-
ployee's benefits and how much
both the worker and the company
spend on them.

The statements will be the last

protion of the Personalized Bene-
fits Protection Plan phase of John-
son Controls' program, Dr. Sterner
says. The next phase will move
closer to a fully flexible plan.

"We will begin looking at the op-
tion of trading vacation and holi-
day time for the better medical and
dental plan combination or life in-
surance," he says. "We now antici-
pate we will eventually have a core
of benefits up to a certain point and
make the rest flexible."

Dr. Sterner names three reasons

for the move toward flexible bene-

fits. "We care about our people and
want them to have enough choices
to satisfy their varying needs; we
recognize times are changing-
more families have two incomes

and there is a difference between

what young and old employees
want; and companies are not going
to be able to pay for every benefit
everyone wants in the future." .
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Insurers who promise youthe world have
been known torunintothisproblem.

Handling a corporation's worldwide
insurance needs takes more than a strong
desire to do so.

It takes worldwide experience. And all
the desire onearth won't give you that.

Which explains why so many multina-
tional corporations are coming to American
International Underwriters.

As part of AIG, we have offices in over
130 countries and jurisdictions around the
globe. Staffed with over1500ofour ownclaims
people. Mostly·local people, who've spent
a lifetime learning the locallaws and customs.

They have the authority to write settle-
ment checks on the spot. In local currency.
Even in locales like Alkhobar, Kyoto and Guam.

In the event of a catastrophe, we can
organize large teams of claims specialists.
And fly them anywhere in theworld. Faster
than you can say Nouadhibou.

Then there's our worldwide engineer-
ing staff. No language, law or foreign stan-
dard is foreign to them. So they can go
anywhere to look at your risks.

And they use their multinational exper-
tise to evaluate not only property risks, but
casualty risks as well.

N6t many insurers can say that.
As one of the world's largest insurance

organizations, we offer a lot of other advan-
tages, too.

For example, we can get you the cover-
age you want in places our competitors can't.

So send in the coupon.
And see whatit's like working with an,

insurer who's on top of the world.
Instead of under it.

The AIG Insurance Companies.
A strong ally for today's world.
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For more information about multinational
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1 American international Underwriters
Dept. A, 70 Pine St., New York, N.Y. 10270.
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NAIC studies investments' effect on ratemaking
By EILEEN NORRIS

NEW ORLEANS-Exactly how
insurers' investment income should

be figured into ratemaking to re-
fleet true profit levels is being
taken on by a task force of tne Na-
tional Assn. of Insurance Commis-
sioners.

Two separate units of the NAIC's
Profitability and Investment In-
come Task Force alread> have
drafted the issues they want to ex-
plore, but a final model bill ian't

expected zo be completed until Oc-
tober.

The NAIC, which held its winter
meeting Dec. 14-18 in New Orleans,
is composed of the insurance com-
missioners from all 50 states who

propose model legisla:ion in hope
that states will adopt uniform in-
surance laws.

Key to the reports the task foree
is working on is the issue of insur-
ance company solvency.

The basic criteria on which an

insurance rate request must be eva-

Don't bark

up the
wrong tree!

If you need coverage for a wood.

working operation, including auto-
mated sawmills, you don't have to
search any further. We specialize
in insuring the forest products in-

dustry at competitive rates.

4 Property Insurance
4 General Liability Insurance
4 Equipment Floater Policies
4 Group Health and

Life Insurance

l' Ill ,l; 1 11

luated is the expected profitability
resulting from the use of that rate
as measured by the return on in-
vestment, says Michael Markman
Minnesota's insurance commis-
sioner and chairman of one of the
investment income task force com-

mittees.

"In measuring actual or expected
profits," he added, "investment in-
come must be explicitly accounted

"

for (in the ratemaking process,.
The rate level, he said, should

not attempt to guarantee an insur-
ance company's solvency and the
rate of return must be realistic.

"Further consideration of solvency
is inappropriate," says Mr. Mark-
man in his report to the task force.

The problem with the existing
rate regulations, he says, is that the
existing laws either allow or man-
date consideration of investment
income, but no laws manda-e how
to arrive at the rate levels.

"Dfferent methodologies clearly
exist when investment income is

considered in the ratemaking," his
report states. "While it may be un-
wise to dictate methodology in a
law End stifle innovation, it should
be recommended that any aF-
proach should at a minimum spec-
ify a rate of return on investment
and explicitly account for inves:-
ment income," he adds.

Insurance industry trade groups
have historically argued that in-
vestment income is taken into con-

sideration when determining rates
and that the current market tends

to keep rates down.
The charge to the task force on

profitability and investment in-
come is to document historical and

existing methods of considering in-
vestment income in ratemaking in
property and casualty insurance.

The task force is also to evaluate

the strengths and weaknesses of
those methods and eventually sug-
gest rate regulations that would
better consider the relationship be-
tween return on net worth and

profitability.
The investment income earned

by insurance companies and its re-
sulting impact on profitability is
perhaps the most significant issue
in today's insurance industry, said
Robert Cone, a task force member
and a research associate for the

Virginia Department of Insurance.
"The availability of record high

interest yields is the primary cause
for its perceived importance," he
says. "The problems of analyzing
insurance company investment in-
come and profitability are immense
and conceptually difficult."

Although the rate of return on
total assets is the conceptually cor-

rect method of measurement, the
report states, implementation anc
allocation problems make it worth·
while to search for an alternative
approach, he said. The justificatior
for another approach is to recog-
nize that the policyholder should be
compensated for the time value 01
money, he says.

The factors that should be used

in developing a proper regulatory
framework, Mr. Cone says, include
these assumptions:

• The need for price regulation
should be based upon strong evil
dence that competition is not suffi-
cient. 1

• Investment income should b€

considered when evaluating an in-
surance company's performance.

• Investment income should in-

corporate all relevant implicit and
explicit components.

• Valuation of balance sheet and

income statement items, where
possible, should be based on market
values.

• Financial evaluation should

be based upon a rate or return on
total assets methodology.

• The decision to regulat€
should be based upon the likelihood
of developing sound policies given
data and allocation problems.

• Ratemaking methods should
be based upon future expectations..

Shift to self=insurance poses
danger to buyers: NAIC chief

NEW ORLEANS-The dramatic
shift to self-insurance has resulted
in regulatory inequities to the com-
mereial insurer and some danger to
the insurance buyer, says the out-
going president of the National
Assr.. of Insurance Commissioners.

While commercial insurers re-

main subject to regulatory struc-
tures, the tremendous amount of
business. handled by self-insurers
escapes some of these controls, said
William H. L. Woodyard lII, who
also is Arkansas insurance commis-
sioner.

-I- stopped short of calling for
regulations from the insurance
commissioners gathered for the

Dub Martin & Co., Inc.
Specialists In Excess and
Surplus Lines Insurance

1900 Pacific Avenue, Suite 711 • Dallas, Texas 75201
214·748-0853 • Telex 73-0245 and 79-1454

Texas Only 1-800·442·7103

Members of

Texas Surplus Lines Association. Inc. &
National Association of Prolessiomal Surolus Lines Offices

NAIC winter meeting Dec. 14-18.
The National Assn. of Profes-

sional Insurance Agents, however,
took up the call and asked the
NAIC to form a task force to ex-

plore the possibility of regulating
group self-insurance and self-in-
surance mechanisms. No action was

taken on the recommendation.

PIA President Dow Reichley
said self-insurance and pooling
mechanisms for municipalities also
should be subject to standards, for-
mation guidelines and regulatory
oversight.

He reminded the NAIC's com-

mercial property and liability com-
mittee of the action by the San
Jose, Calif., city council, which
tapped nearly half of its $8 million
self-insured liability claims reserve
when its 1982 general operating
budget ran short (BI, Aug. 3).

The report by the NAIC advisory
committee on government liability
should be used as the foundation

for the proposed task force to begin
further study, Mr. Reichley said.

The advisory committee reported
that the liability exposure of mu-
nicipal entities has increased signi-
ficantly in recent years, particu-
larly in the area of civil rights. The
committee found the municipal
risk managers are experiencing
greater difficulty in assessing the
extent of their exposure.

All the members of the commit-

tee agreed that certain standards or
guidelines of procedures and over-
sight should be met, but there is
some disagreement over the nature
and extent of those standards and
the degree to which they should be
enforced, according to the study.

Recommendations that the advi-

sory group proposed to better regu-
late municipal self-insurance and
pooling mechanisms include:

• Requiring annual financial
examinations of each system's en-
tire operation with certified audits.

• Prohibiting unwarranted in-
vasion of financial reserves.

• Excluding the insurance
mechanism from insolvency funds
and, where limited taxing au-
thority exists, establishing stabiliza-
tion funds.

• Requiring that bylaws or plans

of operation be submitted to insur-
ance departments before pooling
entities are allowed to operate.

Although the PIA endorsed the
municipal liability advisory com-
mittee report, Mr. Reichley said the
association advocated strengthen-
ing some of the recommendations.
He also said that the areas in the

report go beyond the single issue of
municipal liability.

"They are germaine to the ge-
neric topic of group/self and self-
insurance, both in the life/health
and property/casualty industries,"
he said.

The challenge to regulators is to
develop a responsible system of
controls that will avoid overlaps
and conflicts, said Mr. Woodyard.

The commissioners have to look

beyond their "parochial interest"
and instead work with other gov-
ernmental bodies to forge a sound
regulatory system. •

Texas' Olson
to lead NAIC

Texas Insurance Commis-

sioner Lyndon Olson is the
president of the National Assn.
of Insurance Commissioners

for 1982.

Roger Day of Utah will
serve as vp.

Arkansas Commissioner

William H. L.

Woodyard
III, outgoing
NAIC presi-
dent, was to  -
have been '. a/*
succeeded by
Commis-

sioner John

Lindsay of
South Caro-

lina, who was Mr. Olson

NAIC vp.
However, Mr. Lindsay re-
signed his commissioner's post
to become president of a life
insurance company.

Mr. Olson and Mr. Day were
elected Dec. 16 at the NAIC

annual meeting.
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All they need is one: Shand, Morahan & Company
That's because we can custom tailor a casu-

alty program that can include diverse exposures -I
(environmental impairment, professional liability, ti-"1* .FY.,7,-, ve,.*,-:-733'7*... : ...':. 9- .captive insurance company E&0, etc.)                                                                                                           .

At the same time we are able to offer more ' =

umbrellas '
The benefits of this approach are manA The

insured often gains coverages not included, or too
highly priced, when purchased on an individual
policy basis. Many E&0 exposures not previously . ,, - ·
covered are wrapped in a blanket E&0 policy.
The client and broker avoid many of the problems
caused by gaps in coverage resulting from numer- » ---
ous individual policies and deal with one knowl-
edgeable source for all questions and claims. And
the overall premium may actually be lower than *
the total present individual premiums.

Multi-national eonglomerates, large profes- I /
sional firms, mjor manufacturers, service com- 5#r 
panies, financial institutions all can benefit from 1&
this new, improved concept in casualty insurance. · , Ariptal- -
Now available from Shand, Morahan, where inno- *J
vation and insurance program improvement is our *:...'/
number one specialty.

Il Shand, Morahan
•• & Company, Inc.

One Americcin Pl(ma, Evcznston IL 60201
312/866-2800, Telex 72-4328
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Program cuts rates
for tavern owners
Continued from page 3

For example, at a mandatory an-
nual risk management seminar, the
tavern owners have learned that

providing bar stools with backs and
arm rests is much safer than the
conventional round stools-which

were very easy for intoxicated cus-
tomers to fall off of-and cut down
on the number of personal injury
suits.

In addition, the tavern owners
are taught to retrain employees
from being "bouncers" and become
"crowd control engineers." The
"engineers" are told to call law en-
forcement officials whenever trou-
ble occurs instead of intervening.

"Whenever you try to toss some-
one out, you know there is going to
be a claim," Mr. Wieland said.

The tavern owners now know

what claims are all about and how
to avoid them. "They've become
professional business operators,"
according to Mr. Wieland.

NLBA got its start in 1978 after
1,200 members of the Michigan Li-
censed Beverage Dealers Assn.
contributed $100 each to begin a
study of alternative insurance
methods.

At the time, insurance premiums
for Michigan bar owners were
going up between 35% and 90% a
year. At Mr. Wieland's Bay City
bar, for example, the premium
climbed to $8,700 from $1,200 dur-
ing a five-year period. Other bar
owners had their policies canceled
arbitrarily.

As a first step to finding a solu-
tion to the bar owner's insurance
problems, Mr. Wieland talked to
other trade groups that recently es-
tablished their own insurance com-
panies. Later, the Michigan bar

owners hired RIMCO, a Dallas-
based risk management consulting
firm, to assist with feasibility stu-
dies.

The studies revealed sufficient

interest and financial support to
start a group-owned insurance
company. The studies also indi-
cated that insurers in some cases
were panic-pricing their policies
because paid claims only amounted
to a fraction of what bar owners

were paying in premiums.
The Cayman Islands was selected

as NLBA's home because of the

speed at which an insurance com-
pany can be set up there.

Originally, the 2,700-member
Michigan Licensed Beverage
Dealers Assn. was to own NLBA.
That plan, however, was shelved
because of the complex legal and
tax problems of a non-profit asso-
ciation owning an insurance com-
pany, Mr. Wieland said.

Instead, it was decided that indi-
vidual members of the trade group
should own NLBA. However,
NLBA is structured in such a way
that the 26 individual owners are

not liable for losses nor can they
rake in underwriting profits.
NLBA's profits are reflected in
lower premiums or dividends to
policyliolders

NLBA was started with about

$500,000 of capital and paid-in sur-
plus. That figure has since risen to
more than $3 million, Mr. Wieland
said.

Mr. Wieland said he is willing to
help other state beverage dealer as-
sociations that may want to set up a
similar insurance program for their
members.

"The machinery for doing this is
all in place," he said. .

New general liability cover
prompts mixed reaction
Continued from page 2

"The buyer should not be in-
terested in claims-made if he's in
chemicals, drugs or any industry
that could have downstream prob-
lems with its products," he counsels
in view of the narrow liability and
the ease of cancellation insurers
enjoy under this form.

"Claims-made is only good as
long as you have the policy; there's
no guarantee that it will be ren-
ewed."

Yet, the claims-made approach
has its adherents, not all of whom
are insurers.

"I think the ease of calculating
true losses in a given year out-
weighs the big disadvantage of pos-
sible cancellations," explains Hugh
Rosenbaum, vp of the Risk Man-
agement Group, based in Darien,
Conn.

Not surprisingly, Mr. Rosen-
baum, whose firm concentrates on
captives and self-insurance, thinks
that captives can provide a good
fallback for buyers facing the pros-
pect of cancellations.

Another advantage, he cites, is
cash flow.

Since claims-made policies re-
quire fewer loss reserves up front,
the premium starts out low, escalat-
ing as losses develop. This gives the
buyer an opportunity to invest his
money now and spend it on premi-
ums later, he says.

Of course, "When you get to
those future years, you can get hit
with a large tab for insurance to be
paid out of current earnings," Mr.
Rosenbaum acknowledges, calling
this a "built-in financial distur-
bance."

Manifestation, meanwhile, is an

altogether separate matter from
claims-made, all those surveyed
agree.

To some, it marks a break-
through in the traditional defini-
tion of insurance: "It will settle the

question of whether you can sell
prospective insurance for events
that happened 10 years ago," com-
ments Paul Ingrey, senior vp of
Prudential Reinsurance Co.

"It will broaden the terms of cov-

erage for people who felt retroac-
tive coverage, like MGM's, wasn't
legitimate," Mr. Ingrey contends.

To others, however, manifesta-
tion is merely a means "to stop in-
surance companies from wrangling
among themselves," as Mr. Rosen-
baum puts it.

At any rate, Mr. Roberts predicts
that underwriters will "impose this
on the buyer.

"Otherwise, if there's a lot of 'oc-
currence' wording, there might not
be insurance at a reasonable price,"
he says.

Deepening the controversy, Phil-
lip Ben-zvi, a senior vp with the
Continental Insurance Co., calls
manifestation "too vague."

"We think the claims-made ap-
proach will turn out to be the most
practical-it's easier to define, con-
trol and settle," Mr. Ben-zvi re-
marks.

So far, though, no insurer has
adopted either of the new policies,
which will not even be ready for
review before spring, Mr. MeNa-
mara says.

At that point, ISO plans to solicit
reaction from a broad cross-section

of risk managers, insurers, brokers
and agents before drawing up final
drafts. •
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If youEe looking for a

dental camer, we'd be happy
to have you check up on
us by calling any one of our
clients.

Because we think

hearing a clients experience
of us is more important
than hearing us.

It would be easy to tell
you wdve covered more
employees under new plans
than anyone else for the last
two years.

And we can tell you
wdre the second biggest
dental insurer in the country

And we can tell

you two thirds of our den-
tal premium comes from
clients that chose us
instead of their current

medical carrier.

And we can tell you
49 of the 50 biggest com-
panies we insure for group
medical stayed with us for
their group dental.

But to tell you the
truth, we'd rather have our
clients tell you the truth.

Because although wdre
selling a lot of plans, every-
ones reason for choosing us
is a little different.

So call your broker, con-
sultant or local Connecticut

General representative.
Well be happy to give you
a list of companies that can
tell you more about us.

And if they want to
know how you got their
number, tellEm Connecticut
General sent you.

CONNECTICUT GENERAL
WE KEEPSOME PRETTY TOUGH CUSTOMERS HAPPY.

Connecticut General Life Insurance Company Hartford, Connecticut 06152
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PLIA ready to reinsure pollution policies
Continued from page 2 paid for the CGL portion of cover-
are going to be your policies, not age since it would no longer in-

sign them "
PLIA policies You are going to clude any pollution element List of insurers in pool

Mr Prudhomme believes manu-

Mr Kelly noted that the federal facturers that have a problem with Here is a list of the insurer members of the Pollu- seco Insurance Co ($250,000), Harleysville Mutual
Environmental Protection Agency disposal of byproducts from their tion Liabi-ity Insurance Assn. Companies .epre- Insurance Co ($50,000), Iowa National Mutual Insur-
is considering postponing or can- manufacturing process will be the sented on -he FLIA board of directors are listed in ance Co. ($100,000), Liberty Mutual Insurance Co.
celing altogether regulations re- most likely buyers of the pollution boldface. ($1 million), Lincoln National Reinsurance Co
quiring "financial responsibility" coverage He says courts have held The dol-ar amount in parentheses follov,ing a ($100,000), Lumbermens Mutual Casualty Co.
of operators of toxic waste disposal that manufacturers still have a re- name represents the participation pledged by that ($500,000).
or storage sites PLIA organizers sidual liability for toxic wastes company to the pool as of Dec. 17 Also, Metropolitan Reinsurance Co. ($500,000),
had hoped such regulations would even after they are delivered to a Aetna Insurance Co. ($500,000), North-,rook Michigan Mutual Insurance Co. ($500,000), Mon-
require thousands of operators to disposal site Property & Casualty Insurance Co. ($500,000), arch Insurance Co of Ohio ($50,000), Nationwide
purchase coverage Crum and Forster's subsidiary, American Mutual Liability Insurance Co. Mutual Insurance Co. ($250,000), Paxton National

Mr Kelly said the regulations United States Fire Insurance Co of ($500,000). American Mutual Reinsurance Co. Insurance Co ($50,000), Pennsylvania Manufac-
now may never take effect, "or at Morristown, NJ,1Sa PLIA mem- ($200,000), Anerican Universal Insurance Co. turers' Assn. Insurance Co. ($250,000), Pennsyl-
least as long as the Reagan admin- ber ($100,000), Austin Mutual Insurance Co ($100,000) vania National Mutual Casualty Co ($50,000), Pru-
istration ts in Washington " With no dissent, PLIA members Also, Bituminous Insurance Cos ($50,000), Celina dential Reinsurance Co. ($750,000).

The aim of PLIA is to provide chose a 13-member board of diree- Mutual Insuranie CO ($50,000), Central Mutial In- Also, Ranger Insurance Co ($100,000), The Rein-
additional insurance coverage for tors chaired by James C Morrow, surance Cc. ($100,000), Colorado Farm Bureai Mu- surance Corp. of New York ($125,000), Scor Rein-
accidental occurrence of gradual or an assistant vp of Liberty Mutual tual Insurance Co ($50,000), Delta Lloyd's Insurance surance Co. ($500,000), Selected Risks Insurance
non-sudden pollution, general lia- Insurance Co of Boston Mr Mor- Co. ($50,000), Employers Casualty Co. ($250,000), Co. ($50,000), Sentry Insurance, a Mutual Co.
bility policies generally now in- row's company has pledged $1 mil- Employers Mutual Casualty Co ($100,000), Employ- ($750,000), United Fire & Casualty Co. ($100,000),
clude coverage for sudden and ac- lion to the pool Other $1 million ers Reinsurance Corp ($50,000). United States Fire Insurance Co. ($1 million)
cidental occurrences participants are U S Fire and Also, ERAS (International) Ltd ($1 million) Han- and West Bend Mutual Insurance Co ($50,000)

Comprehensive general liability ERAS (International) Ltd, a Lon-
policyholders that decide to sign up don-based pollution reinsurance
for PLIA-type coverage would pool consisting mostly of European
likely do so through an amendment participants. possibility of guaranteeing the se- ers thoroughly checked the rein- "My personal feeling is that
to their current policy deleting the It was ERAS' participation that curity of anyone and everyone I'm surance ccmmitments of ERAS be- whether direct or reinsurance,
sudden and accidental pollution prompted questions from LeRoy J in with, I say, 'I con't do that' If fore accepting that pool's $1 million you're taking a risk as with any
language, according to Mr Prud- Simon, a senior vp with Prudential you look at the list, there are a cou- participation He also discouraged a business venture," argued
homme, who heads PLIA's under- Reinsurance Co, about a constitu- ple of organizatiors that could be suggestion by one insurer that the Laurence P O'Connor, vp of un-
writing committee Then a separate tional provision calling on PLIA folded very easily ' solvency provision be different for derwriting at Northbrook Property
PLIA-backed policy would be writ- members to guarantee the solvency Mr Kelly arguec that the consti- direct insurers and reinsurers & Casualty Insurance Co, another

ten by the issuing insurer to in- of other member companies tution would proh bit any partici- Other insurers supported the m- pool participant He argued against
clude sudden, accidental and grad- "This provision gives me a real pating company be ng asked to pay solvency prevision as written and a reinsurance/direct company split
ual pollution problem," he said "With Pruden- any more than the limit of its own argued ttat it was important to m constitutional language

In practice, said Mr Prud- tial Re, we put our $168 million in commitment adopt the constitution at the Dec 17 Mr Simon then suggested that

homme, this will likely result in a surplus behind every agreement Mr Morrov, responding to Mr meeting tc meet the PLIA target of PLIA directors take up the ques-
slight reduction in the premium we make so when I envision the Simon, arguec tha PLIA organiz- opening up shop during January ton at another meeting .
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Defending an asbestos lawsuit pays off
Continued fTom page 1
Sears in Pittsburgh, said it was
likely the jury blamed Mr.Austin's
for Bath's errors.

He said there was little evidence

showing Mr. Austin knew of the
relationship between exposure to
asbestos and mesothelioma, the as-
bestos-related lung disease Mr.
Austin suffered from.

"It left us totally surprised," Mr.
Henderson said of the verdict, con-
tending that no one really argued
that the plaintiff significantly con-
tributed to his injury.

"The finding was a reall shocker,"
added G. William Higbee, another
plaintiff's attorney with the firm of
McTeague, Higbee & Libner in
Brunswick, Maine.

There was no evidence presented
that the plaintiff knew about the
danger of asbestos or that his fail-
ure to wear a respirator could harm
him, Mr. Higbee said.

Mr. Culley said the case could be
significant for 145 other asbestos
cases brought in Maine, most of
which involve workers at govern-
ment shipyards or shipyards under
government contract. "This was
considered to be one of the stron-

gest if not the strongest case," he
said.

Raybestos General Counsel Ro-
bert Sims said that the case may

'Blanks battle'

unresolved

by NAIC
Continued from page 2
sider portions of the new blank
form later.

"No one wanted to adopt or reject
the proposal," said William H.L.
Woodyard LII, Arkansas insurance
commissioner and former National
Assn. of Insurance Commissioners

president.
"The majority are in favor of

rethinking or reconsidering· por-
tions of the subcommittee's pro-
posal because it's an important
project that has been going on for
some time," he said.

Superintendent Lewis of New
York said the proposal was de-
ferred for the purposes of examin-
ing it and added that he had a re-
sponsibility not to allow that pro-
posed blank form to be adopted in
his home state.

"There are areas of the blank

proposal that should be adopted,
but New York will still require ad-
ditional information of insurance

companies, regardless of what the
NAIC eventually decides to do," he
said.

Illinois Insurance Commis-

sioner Philip R. O'Connor, one of
the backers of the move to simplify
the reporting form, said the action
taken by the NAIC membership
was equal to rejecting the proposal
He maintains that ad6ption of the
new blank form would have served
to modernize insurance financial

reporting.
"The blank was not discussed on

its merits," said Mr. O'Connor.
"It was a mistake to reject that

document," he added.
It sticks states with the old form,

which asks for insurance com-

panies to divulge "superfluous" in
formation that is readily within
any commissioner's reach if he or
she desires to get access to it.

Most insurance companies want
to reduce the amount of informa

tion made public and don't want to
release the market value of the se
curities they hold.

They fear some readers of the
document would panic if they saw
the low market value of the securi

ties, which the insurers say they
will hold to maturity anyway. •

cause plaintiffs' lawyers to make
sure they have a good case based on
real merit before suing.

And manufacturers may be more
apt to defend rather than settle
cases because of the company's vic-
tory, he said.

Mr. Henderson, however, said
the case "will have little or no im-

pact" and that the result was "an
aberration under certain facts and
circumstances of the case." Mr.

Higbee said "it is too early to tell,"
what the impact will be.

By winning the suit, Raybestos
saved the difference between a

proposed settlement of more than
$50,000 minus legal fees, Mr. Sims
said.

Unarco saved the difference be-

tween the proposed settlement of
$150,000 to $180,000 minus legal
fees, said Mr. McLaughlin, the

company's corporate counsel.
He added the company defended

the suit because "it had a good case
to try" and that he hopes other
companies will be encouraged by
its example.

Unarco's insurers include Bitu-

minous Casualty Corp. and Zurich
American Insurance Co. of Illinois

in Schaumburg, Ill., with excess
coverage by The Home Insurance
Co., Commercial Union and CNA,
according to Mr. McLaughlin.

James Green, an attorney for
Johns-Manville, said the company
erred in not defending the suit. "In
light of the verdict, it (settling out
of court) clearly was the wrong de-
cision," he said.

He considered it "remote" that
the verdict could have been for the

plaintiff if the company defended.
Attorneys for the plaintiff have

filed a motion for a new trial, con-
tending among other things that
the verdict on comparative negli-
gene was against the clear weight
of the evidence. A hearing on the
motion will come next month.

Both Mr. Higbee and Mr. Hen-
derson said that if the motion is

denied they would probably ap-
peal.

An attorney for the federal gov-
ernment, meanwhile, said the jury
verdict in favor of Unarco and

Raybestos denied the government
the opportunity to litigate the issues
as to its liability in asbestos cases.

Peter Nowinski, lead counsel on
asbestos litigation for the federal
government, said the government
had been looking for a vehicle with
which to determine if it had a duty
to asbetos manufacturers and, if so,
whether the duty was breached.

The government thought it
would get its chance when it was
brought in as a third party six
months ago by the defendants.
However, because Unarco and
Raybestos won, the government
will not be pursued in this case.

Whether Johns-Manville, which
also brought the government into
the case as a third party, will sue
the government for all or a share of
the settlement money it paid to the
plaintiff is uncertain at this point,
according Mr. Greene.

The attorneys for Mr. Austin said
they represent other asbestos plain-
tiffs in Maine and those repre-
senting Unarco and Raybestos said
the two companies have been
named in the majority of the suits.

"They (plaintiffs) don't miss us
very much," Mr. Culley said. "I'm
afraid we will be back in court." •
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Firm brings claims processors to workers
Continued frompage l m the way of service from a claims their team to four people meeting, First Interstate and Blue get authority to make things hap-
health care benefits fund every processor First Interstate was "One thing we try to do is StrUC- Cross staffers met in small groups pen quickly," asked Mr Monti
year and we needed some aralytic using two different providers at the ture the most meaningful inter- to hammer away at specifics of the More than 80 Blue Cross staffers
tools to see exactly where those time-Occidental Life Insurance view process possible," explains proposal A key consideration was volunteered to fill about 30 open-
dollars are going," stressed Ms Co and Galbraith & Green Chris Wadley, J&H senior vp in the accounting and auditing inter- ings in the regional processing cen-
McKee She expects Blue Cross sta- "It was unwieldy to have two," Los Angeles "There's a risk of in- face. says Mr Wadley ters Although Blue Cross paid

tistical reports to help with benefits recalls Ms MeKee "So we decided formation overload We certainly The price was competitive-less their moving costs, it is unusual for
plan design and health care cost- to put together a request for a pro- wanted each company to send us than $4 per employee per month, employees who are not executives
containment efforts posal and put the Job out to bid " their best players, but we wanted adds Ms McKee to relocate

First Interstate Bancorp s the It took about three months to pull them to focus on people who would And everything is moving on

nation's largest multistate bank together because First Interstate actually be involved " Blue Cross has a 12-month re- schedule because Blue Cross top
holding company. Its 877 domestic wanted every division in the com- Besides four representatives newable administrative services management responded to the need
offices are divided into 21 autono- pany that would work with the from each bidding company. four only contract to streamline management decision

mous units Besides banks, the system to have input into its design. people from J&H and nine or 10 Although the technology has ex- making "This project has been a
holding company owns asset man- "We wanted these people to 'own' from First Interstate sat in on the isted for a few years to make a sys- classic example of matrix manage-
agement, data processing and ven- the decision as much as we would," presentations First Interstate was tem like this feasible, this is the ment," says Mr Monti
ture capital affiliates stressed Ms MeKee following through on its plan to in- first time any company will use re- Since the First Interstate con-

Although federal law pro-ibits So the First Interstate auditors volve all system users, which ac- gional claims processing centers, tract was sealed, Blue Cross has
branch banking across state lines, a were involved to propose computer counts for the large size of its team says Mr Monti from Blue Cross made presentations to two other

computer network linking offices security controls to guard against After three days of presentations, The centers will work first and potential clients who are intersted
enables customers of First Inter- fraud Financial and accounting First Interstate caucused and took a foremost for First Interstate But in regional processing centers Nei-
state in California to conduct cer- people made suggestions regarding straw vote It was nearly unani- when there is a lull, processors will ther has made a decision. reports
tam transactions through First In- financial and accounting controls mous retrieve other files on their William A Giamarino, Blue Cross

terstate of Arizona or through And most importantly, benefits of- terminals hooked up with the cen- account executive

other banks tied into the system ficers were asked their views on "The group decided that Blue tral computer in Woodland Hills, Blue Cross has been moving

"To survive in the banking in- the ideal claims-processing system Cross had an exciting approach Calif The portion of time available computer terminals into position,
dustry, a company has to be very "Although the benefits programs that satisfied our needs for direct to service other claims depends on and Interstate has been busy edu-
sophisticated in the use of on-line are designed by US in the corporate claims processing and the ability to the volume of First Interstate work eating benefits officers throughout
computers," notes Ms McKee office, the benefits officers out in have on-line inquiries." says Ms in different locations its affiliates about the new system

"Now we're looking at human re- the affiliates do the day-to-day ad- McKee "Employees could go to the There were two hurdles to clear At the end of November, Ms

source applications ministration of them," explains Ms centers and get immediate response to make this proJect possible, says MeKee and the corporate benefit
McKee "We only get involved to their questions Mr Monti A selling point of the manager made whirlwind tours

Blue Cross is leasing 300 to 500 when there's a problem to be re-
44When we called them on a Fri- idea for First Interstate was the throughout the West to train the

square feet from First Interstate to solved " day afternoon to say we wanted proposal to use experienced Blue benefits officers on how to get the
house each of its claims-processing To get the discussion rolling, Ms them back the following Monday, a Cross claims processors "But message across to employees Dur-
branches Three staffers will work MeKee drafted a memo sent to all big shout went up over the phone," would staff be willing to relocateO" ing the first three weeks in Decem-
in eight of the nine centers SL< will the benefits officers that described remembers Ms McKee wondered Mr Monti ber, employee orientation began

process claims in the largest center, the corporate perception of the op- "The Blue Cross proposal was so Because First Interstate wanted Posters are up reminding em-

north of Los Angeles in Pasadena timum claims-processing system unique that everybody felt they the system running within 90 days ployees that as of Dec 21, health
The health claims service centers "It was a thought piece-sort of a needed another cut at it," says Mr after the contract was signed, meet- care claims should be sent directly

are located with the benefits offi- straw man," she says Wadley "We wanted them to dem- ing deadlines was the second chal- to their service centers That day
cers for the largest First Interstate onstrate that they could do what lenge "Would we be able to get Blue Cross claims processors re-
affiliates The Pasadena center will The responses from the affill- they were proposing " support from senior management ported to work at their new loca-
service all California and overseas ates were closely aligned with the During the Monday callback to cut through divisional lines and tons .

personnel Other centers are in corporate proposal and were in-
Portland, Ore, Seattle, Reno, Nev, cluded with the request for a pro-

phoenix, Ariz, Denver, Albuquer- [ ;cheaitvbeftecloudorsteenhatque, NM, Great Falls, Mont . and Contractor's risk manager
Salt Lake City The bid specifications were

A great many of First Interstate's shipped out to 11 or 12 insurance
27,000 employees who participate companies and claims administra-
in its medical and dental plan will tors in June Johnson & Higgins begins by reading fine print
make personal visits to the service screened the entries and narrowed
centers to file a claim or Eop a the field to four contenders includ- Continued from page 3 able private insurance markets and it or Ex-Im (Export-Import Bank)
question Those who cannot will ing Occidental, Galbraith & Green, the company's interests are covered government-sponsored programs," if alternatives better suit our needs
use WATS telephone lines or inter- Blue Shield of California and Blue and check the wording of subroga- he says "In the past, the company They are simply another tool in the
office mail to communicate Cross of Southern California tion clauses has purchased coverage from the assessment of risk "

"Blue Cross Project Director But from the beginning, First In- Employers Casualty Co of Dallas Overseas Private Investment Corp Such assessment at H B Zachry

Mike Monti and I have been meet- terstate and J&H were intrigued by insures the contractor for compre- and the Export-Import Bank of has been a formal process only
ing every Wednesday since Sep- the Blue Cross proposal hensive general liability The pol- America (in conjunction with the since July 1980 when the risk man-
tember to keep everything moving "We would talk to J&H over the icy has primary limits of $500,000 Foreign Credit Insurance Assn in agement department was formed
on schedule," says Ms McKee The phone while the bids were coming and there is umbrella coverage Houston), both in Washington, D C That department's full-time staff
offices are ready, Blue Cross per- m and they would say, 'Oh, we got with other insurers OPIC was created under the For- now consists of Mr Ornelas, a five-

sonnel have been relocated and tel- this really interesting proposal A workers compensation insur- eign Assistance Act of 1969 and is a year employee who attained his As-
ephone lines for the computer are from Blue Cross-they are talking ance policy with Texas Employers government-owned insurance and sociate of Risk Management desig-
in place about regional processing centers Insurance Assn covers the risk of bonding corporation with a $75 nation in one year, and Socrates

Nearly two years ago, Ms MeKee out in your affiliates'"' recalled Ms injury to Zachry's 12,000 employ- billion underwriting capacity, an Ramirez, insurance administrator,
and representatives from some of McKee ees Mr Ornelas describes as the OPIC spokesman says It insures who has been with the company 29
the major affiliates met with con- The four finalists were invited to policy as "loss-sensitive " US Investments in about 100 na- years

sultants from Johnson&Higgins to make presentations with "We pay a standard premium of tions against expropriation and na- "We're an infant department,

discuss what the company wanted instructions from J&H to limit about $2 million annually, plus tionalization, currency inconvert- just developing," Mr Ornelas says
losses above that," Mr Ornelas ibility and physical damage from "Before Socrates and I were doing
says, adding the policy 18 neither a war, insurrection and civil strife it, somebody was managing risk,
guaranteed-cost nor a paid-loss re- For all coverages, companies pay but not in an identified, systematic

insurance services guide trospectively rated plan, but has premiums of about 15% of their in- way It was done as needs arose "
elements of both Exposures here, vestments' insured values He hopes in the next two to three
from a personal injury standpoint, OPIC also issues loan guarantees years to involve his department in

/ are high, he says up to $100 million, the spokesman risk management for the com-

- EMPLOYER'S HEALTH-
"There is a lot of heavy equip- says pany's non-construction subsidiary '

.

BENEFITS NEWSLETTER
ment Involved in transport, hoist- Let's suppose you're doing a Job operations, like Capital Aggregates,

Cost containment, plan des gn. For advertising ing and lifting, so there lS the po- for a foreign government and lt a San Antonio cement manufac-
HMOs, health policy, original re tential for serious injury con- calls for a 5% bank guarantee turer
search and more A unique soirce information in the
of information since 1976 $3500

stantly," he says But safety is a rather than a typical 50% perfor- Right now contract reviews of

per year FREE SAMPLE Insurance Services Guide function of H B Zachry's personnel mance bond," Mr Ornelas says If construction risks are enough to
Personnel Research Assoc.

49 Oakridge Rd.
department, not the risk manage- the company completes the work keep the two-man department busy

Contact Barbara Tosheff
Verona. N.J. 07044 ment department but the government claims it is in- and Mr Ornelas says he believes it

740 Rush Street On the property exposure side, complete and draws on the bank lS making a difference
Chicago, Illinois 60611 the company self-funds heavy guarantee, the government would "We feel our efforts, either by

ATWOOD & CO.
. Telephone (312) 649-5340 equipment losses up to about have both the company's work and changing clauses in contracts or

$50,000, then covers the $40 million its money buying sufficient insurance cover-
Consulting Actuaries to $50 million insured value of ltS "OPIC coverage guards against age, reduce the chance of cata-

Claim Reviews bulldozers, earth movers, haul this," he says "We don't always use strophic loss "
Reinsurance and Reserve Analysis trucks, heavy cranes and other ma-

for Captives and Self Insurers 4 TheWouen Reped chinery through the Chubb Group
5000 Ambrose Ave

Los Angeles, CA 90027
9 of Insurance Cos, a subsidiary of ASIS offers exam preparation

(213) 661-9260 1 Chubb Corp, headquartered in
Analysis Of risk management New York WASHINGTON-The American eight of the optional topics

principles and practices Although not presently involved Society for Industrial Security will The program will be held Feb
LOSS RESERVE Send $29 for orte-year subscription to in operations overseas, H B hold a new program to assist those 19-20 in Dallas The cost is $260 for
CERTIFICATION David Warren, CPCU Zachry's risk management depart- preparing for the Certified Protec- ASIS members and $320 for non-

Verger/Aequigition
58 DIablo View Dr

Total f hirm ldnaglment & Teihmull Sen Les Orinda, CA 94563 (415) 254-9472 ment is continually assessing the tion Professional examination members

John J O Lonnor B \ LLB ZIA
Add $6 If we bill you risk of potential overseas contract- The program will provide a basic For more information contact

J. J. O'Connor & Co ingjobs overview of the concepts in the Debra A Moss, ASIS, 2000 K St
Watch Hill Road

Watch Hill. Rl 02891 "We review all the exposures on eight mandatory subjects covered NW, Suite 651, Washington, DC
(401) 348 8386 24 hour seuvice a per-project basis in light of avail- by the exam and will also touch on 20006, 202-331-7887
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C Bl Insurance Index  Premium growth may fall
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1 short of industry hopes
17% 
M-i By MYRON M. PICOULT
166 Special to Business Insurance

BI ticker
leo

TN A RECENT SPEECH before the 36th

lannual meeting of the National Assn of In- five-year period ended Dec 31, 1980, premi- Finally, shifts in the way business is written
156 : dependent Insurers, we referred to the prop- ums expanded at a rate that was 20 7% ahead -in regard to captive insurance companies, erty/casualty insurance business as an indus- of the GNP growth rate, whereas for the 10- retrospective plans and other embellishments

try in transition year period through the end of 1980, the in- of the minimum premium concepts that pres-
%4#!t#!S#*4'1144$?.S%1<4 One of the more fascinating phenomena dustry's growth rate was 12 9% ahead of the ently exist in group health lines-will all

1 that we have noted over the past few years is growth in the GNP serve to reduce the "incremental growth

the somewhat complacent attitude adhered to This reflects that 1nsurable values have rate" over the GNP

Insurance ,ndustry stocks posted a slight by many industry exec- risen faster than the growth in GNP, and it As noted earlier, a slower premium growth
rebound with the Business insurance stock utives It is their belief also mirrors the rapid growth of liability- rate will affect the growth in investment in-
index nsing 0.8 points to 184.3 from 183.5. on that the current under- oriented premiums-an indication of the liti- come, which means underwriting integrity

Dec. 21. Thirty issues posted advances, 25 writing cycle is "stan- glous nature of our society should again become important Without un-

declined and 18 stocks were unchanged. The dard" and, before too A line-by-line delineation of premium vol- derwriting profits, there ultimately would
ssues posting the largest Increases were: long, it will once again ume clearly underscores these points not be any funds available for investment
Frank B. Hall & Co. Inc., 10.996; American be business as usual as Once again, looking back over the past 40 The other factor to be dealt with involves

Indemnity Financial Corp., 10.6%; Farmers the industry recovers years, we find that there were only five years the expense side of the equation Most under-
Group Inc., 7.0%; Zenith National Insurance from its current mal- in which the stock Industry's growth in pre- writing expenses are directly related to the
Co., 6.0%; and USLife Corp., 5.1%. Stocks ady, "the dilution of miums lagged the growth in the Consumer amount of property/casualty premiums writ-
suffering the greatest losses were: Continental profitability " Price Index These years were 1942, 1943, ten Commissions and brokerage fees are the
Corp., 4.8%; Washington National Corp., 4.8%; Contrary to the gen- 1974, 1979 and 1980 In fact, this will again be biggest single expense item Use of the com-

CNA Financial Corp.. 4.7%; Equ,fax Inc., 4.3%; erally held behef that Mr. Picoult the case in 1981, resulting in an unprece- puter has clearly helped the industry pare its
and Reed Stenhouse Cos. Ltd.,4.2%. The 8/ the stock industry's dented three-year period within which pre- expense ratio from the 454% level m 1932 to
index rose 0.4% and outperformed the Dow premium volume will again grow at a pace mium growth has lagged the CPI This could a low of 26 9% in 1977 It is presently hover-
Jones 30 Industrials average over the same well above the economic growth rate, we perhaps be a function of some redundancy in ing around 29%
penod. think that the Industry's premium growth the rate relief garnered in the 1975-78 period We question Just how much more can be

rate may fall short of expectations This, of and/or further evidence of the industry's squeezed out of further advances in computer
British Issues course, has implications on cash flow (invest- masochistic pricing tendencies facilities-exiting or updated The key to a

1 Week
ment income growth) and expense levels further decrease in expense ratios, given a

21 Dec. Price P/E Div. Yld High-Low Before discussing why we hold these be- There is no question that the Industry's slower pace of premium growth, is a reduc-

Companies per- pon- % pencepencl liefs, some historical perspectives would be rate structure (both commercial and personal tion in distribution costs
Comm,Union 126 8.4 1607 127 129-125 useful Over the past 40 years, written pre- lines, but with emphasis on the commercial Whatever the nomenclature used, "finan-

E.WKISir 330 106 21 43 65 337-330 mium volume for the stock companies as a side) will be corrected as we struggle through cial department store,I .combinations" or

Genl Accident 316 6.7 2107 67 322-310 percent of normal gross national product has 1982 Management teams will find that the "synergism," the fact is that distribution
Odn Royal Exch 294 7 6 23 21 7 9 296-292 grown from Just about the 1% level to a rec- perceived investment-income offset to their prowess will ultimately separate the survi-
Phoenix 230 80 2243 97 242-230 ord high of 2 55% at the end of 1980 For 1981, "controllable underwriting losses" has rap- von and the dinosaurs As we have said be-
Royal 333 8 9 ZOO 10 6 340-330

Sun Alliance
we are proJecting a 2 36% level idly dissipated-a function of slowing cash fore, the big will get bigger and the small will

824 8 2 53.57 6 5 840-820

The growth in the industry's premium vol- flows and a paring of the interest yield disappear .

Brokers ume at various times over this 40-year span curve
CE Heath 278 9.2 1571 56 280-274 has ranged from 12 5% to almost 35% ahead of However, we question whether the indus-
Hogg Robinlon 108 86 857 80 109-106 the growth in GNP For example, for the try's written volume will grow at the old 20% Financial briefs
Ale][Howdon 134 106 1071 78 140-134

JHPmnst
to 30% premium gains attained over GNP as Nationale Nederlanden

140 116 680 51 141--129 it has in past years A 10% to 12% factor may
Side Grp 99 89 664 67 99-92 Myron M P,coult ts a up and senior insurance be much more realistic Our belief is based on Nationale Nederlanden, the largest insur-
Stlnhousl Hidg 145 105 7 50 5 1 146-142 analyst with Oppenhetmer & Co in New the increasing commodity nature of the prod- ance company in the Netherlands, has received
Stew Wfightson 221 111 1714 77 224-217 York He is the past president of the Assn Of uct, which will hold down "over-pricing " permission from the Securities and Exchange
Wlis Fablf 358 123 1785 51 363-358 Insurance & Financial Analysts and a mem- The exception, of course, would be those lines Commission to enter the U S commercial
Source Phnip Olsen/Alan Claton. Insurance Industry ber of the New York Society of Secunty Ana- where a vacuum develops

Specialists Kitcat & Altken Stockbrokers,
paper market The SEC approval was required

lt/sts Hts column for Business Insurance ap-
London Furthermore, a decline in the inflation rate by the Investment Company Act of 1940

pears the fourth Monday of evenj month will reduce the growth of 1nsurable values The company says the paper will probably
be issued by Nationale Nederlanden U S.
Corp, the corporation's U S -based holding

Bl Industry Stock Report
company The paper will be guaranteed by
the parent company and will carry Standard
& Poor's and Moody's highest short-term

DEC. 18, 1981 12/16/81 THRU 12/18/81 DEC. 18, 1981 12/16/81 THRU 12/18/81 paper rating, Al/PL The funds raised by the
sale of the paper will be used exclusively in

Insurance Cos Price °0 Chg PE $ Div °o Yld High Low Vol (000) Price % Chg P/E $ Div °o Yld High Low Vol (000) the United States
------ -------

Aetna Life & Cas Co NYSE 44.00 14 74 232 53 44.00 43.50 396 5 Travelers Corp NYSE 44 75 -1 1 53 288 64 45.13 44.75 136 0

American Bankers Ins Group OTC 738 17 78 048 65 7.38 7.25 34 6 United Fire & Cas Co OTC 3550 00 81 110 31 35.50 35.50
American Gen Ins Co NYSE 40.63 -2 1 59 200 49 40.75 40.63 13 1 ° s Lincoln National
American Indty Finl Corp OTC 1563 106 66 112 72 15.63 14.38 17 8 United States Fid & Gty Co NYSE 43.00 00 70 320 74 43.63 43.00 69 2

American Intl Group Inc OTC 67.50 -0 7 11 7 0.40 0 6 68.00 67.50 80 6 United Svcs Life Ins Co OTC 1525 25 59 100 66 15.25 14.88 17 4 Lincoln National Corp has declared a
Uslife Corp NYSE 23 13 51 55 080 35 23.13 22.00 73 4

American Hatl Ins Co OTC 1450 36 62 076 52 14.50 14.00 57 2 Washington Natl Corp NYSE 20 00 -4 8 61 108 54 20 38 19.75 32 3 quarterly dividend of 75 cents per share of
American Sta Life Ins Co OTC 1700 00 54 072 nA 17.00 17.00 01 Zenith Natl Ins Corp OTC 1775 60 93 076 43 17.75 17.75
Aneco Reins Ltd OTC 238 00 00 000 00 2.38 2.38 30 9 15 1 common stock and 75 cents per share of $3
Appalachian Natl Corp OTC 244 00 01 0.00 0 0 2.44 2.44 03 INSURANCE COMPANIES AVERAGE 63 41 convertible preferred Series A stock
Avenco Corp AMEX 10.63 -1 2 73 054 51 10.75 10.63 57

The common stock dividend will be pay-
Banks Iowa Inc OTC 4300 49 63 144 33 43.00 41.50 64

Agents/Brokers able Feb 1 to shareholders of record Jan 8
Bitco Corp OTC 3775-26 45 216 57 38.75 37.75 19

Carolina Cas Ins Co OTC 688 00 69 032 47 6.88 6.88 05
Aletander & Alexander Sves OTC 2575 -37 91 184 71 26.25 25 50* 128 9 The preferred stock dividend will be payable

Central Natl Finl Corp OTC 33.25 0 0 10 8 0 65 2 0 33.25 33.25 01
Baldwin & lyons Inc OTC 3250 16 56 080 25 32.50 32.50

Chubb Corp OTC 4788-05 59 292 61 48.25 47.75 32 9
, o March 5 to shareholders of record Feb 12

Corroon & Black Corp NYSE 18.00 -0 7 10 7 1.76 9 8 18.38 18.00 34
Crump E H Cos Inc OTC 11.38 0 0 13 4 0.40 3 5 11.38 11.38 19 2

Combined Intl Corp NYSE 23.00 00 60 180 78 23.13 23.00 23 6
Hall Frank B & Co Inc NYSE 31 88 10 9 12 0 1 66 52 31.88 29.75 644 7

Connecticut Gen Ins Corp NYSE 52 00 05 66 176 34 52.00 51.25 117 1 Chubb Corp.
Continental Corp NYSE 27.13 -4 8 85 240 88 28.50 27.13 157 9

Integrated Res Inc AMEX 15.00 43 61 000 00 15.00 14.75 13 9
Crawford & Co OTC 16.00 -1 5 12 4 0.52 3 3 16.25 16.00 26

James Fred S & Co Inc NYSE 24.25 3 2 11 3 1.60 6 6 24.25 23.50 17 0
Crown Life Ins Co OTC 8450 06 92 280 33 84.50 81.00 03

Marsh & Mclennan Cos Inc NYSE 33.75 -3 6 10 9 2.00 5 9 34.88 33.50 65 6
The Chubb Corp has declared a regular

Penncorp Final Inc NYSE 575 00 83 016 28 575 575 64 3 quarterly dividend of 73 cents per share,
Crum & Forater NYSE 33.00 23 54 164 50 33.00 31.75 146 1

pinehurst Corp OTC 850 00 00 000 00 8.50 8.50 31
Employers Cal Co OTC 3325 08 53 120 36 33.25 33.25 27 payable Jan 8 to shareholders of record Dec
Equifax Inc NYSE 22 00 4 3 49 240 10 9 22.63 22.00 25

Poe & Assoc Inc OTC 9.75 0 0 11 0 0.80 8 2 9.75 9.75 00 21
Excelsior Ins Co OTC 17 00 1 5 11 6 070 4 1 17.00 17.00 02

Reed Stenhouse COS Ltd OTC 1150 -42 92 060 52 12.00 11.50 17 2
Farmera Group Inc OTC 3238 70 95 112 35 32.38 30.50 53 2 Rollins Burdick Hunter 00 OTC 21.50 0 0 12 3 1.32 6 1 21.50 21.50 10

First Colony Life Ins Co OTC 5900 35 1£ 8 100 17 59.00 57.50 18 4 AGENTS/BROKERS AVERAGE 96 52 The St. Paul
Foremost Corp Amer OTC 3000 00 E5 080 27 30.25 30.00 79

Great Weat Life Assurn Co OTC 242 00 30 0010 00 41 242 00 241 00 00

Hanover Ins Co OTC 3400 07 £1 072 21 34.00 34.00 55 Conglomerates/Holding Cos The St Paul Cos Inc has declared a regular
Hartford Steam Boiler Iniptn OTC 44 25 00 78 260 59 44 25 44 25 2 1 American Express(Fireman' s Fd) NYSE 44.00 00 78 220 50 44.00 43.75   quarterly dividend of 58 cents per share, pay-

Anderson Clayton(Ranger/PanAm) NYSE 28 00 28 58 132 47 28.00 27.25 15 3
Jeffetaon Natl Life Ins Co OTC 31.75 -3 8 18 2 0 64 2 0 33.00 31 75' 54 Arico Inc NYSE 27.38 14 31 180 66 27.38 27.25 139 2

able Jan 15 to shareholders of record Dec

Kemper Corp OTC 34 00 00 53 160 47 34 00 33 75 20 9 City Inveating Co (Home Ins ) NYSE 23 38 16 68 160 67 23 88 23 25 131 7 30
Lincoln Natl Corp Ind NYSE 40.88 06 63 300 73 40.88 40.00 31 8 CNA Finl Corp (CNA) NYSE 12.75 -4 7 53 000 00 13.13 12.75 92
Mgic Invt Corp NYSE 48.25 -0 8 12 0 1.28 2 7 48.25 48.13 1,347 4

Mission Ins Group Inc NYSE 37.00 -0 7 65 100 27 37.00 37 00 11 3 Control Data (Comml Credit) NYSE 36.58 -0 7 86 050 14 36.88 36.63 334 2
General Re Corp NYSE 82.13 0 8 10 5 1.76 2 1 82.13 80.13 47 2 Corroon & Black

Nationwide Corp Ohio OTC 30.50 1 7 10 1 0.70 2 3 30 500 30.50 13 Gulf Utd Corp NYSE 18 00 -0 7 62 132 73 18.00 18.00 39 9
Northwestern Natl Life Ins OTC 2600 15 56 136 52 26.00 25.88 10 6 INA Corp (Ins Co of NA) NYSE 4525 -03 63 240 53 45.25 44.88 279 4
Ohio Cas Corp OTC 4200 -12 54 204 49 42.50 41.88 29 1 Corroon & Black Corp has declared a reg-

ITT (Hartford Group) NYSE 30.13 17 79 268 89 30.13 29.63 500 1
Old Rep Intl Corp OTC 1875 -38 45 092 49 19.25 18.75 65 3 ular quarterly dividend of 44 cents per share,
Freferred Risk Life Ins Co OTC 2125 00 57 080 38 21.25 21.25 07 Optimum Hldg Corp OTC 1100 2 3 14 1 000 0 0 11.00 10.75 13 payable Jan 1 to shareholders of record Dec

Reliance Group Inc NYSE 97 75 2 4 10 6 3 00 3 1 97.75 96.75 28 7

Provident Life & Ace Ins Co OTC 55.50 09 72 220 40 55.50 55.00 17 7 Sears Roebuck &Co (Allstate) NYS& 16.00 00 80 136 85 16.00 16.00 691 9 14
Ryan Ins Group Inc OTC 1600 00 69 012 08 16.00 16.00 44 4

Baldwin Utd Corp NYSE 63 75 8 1 10 9 1 60 25 63 758 59.88 108 7
St Paul Cos Inc OTC 4888 16 79 232 47 48.88 48.13 86 0 Teled,ne Inc (Argonaut) NYSE 138.50 31 72 000 00 138.50 134.25 356 8
Safeco Corp OTC 3925 10 75 220 56 39 25 38.88 20 7

Sri Corp OTC 2250 -11 45 100 44 22.50 22.50 21 8 Transamerica Corp (Oceidental) NYSE 23.38 -1 1 68 140 60 23.50 23.38 127 6 General Re
Seibels Bruce Group Inc OTC 27.63 0 0 15 5 0 80 2 9 27 63 27 50 10 4 CONGLOMERATES/HOLDING COS AVERAGE 76 33
Statesman Group Inc OTC 625 -20 54 015 24 6.25 6.25 06 General Re Corp has declared a regular
Tokio Marine & Fire Ins Co OTC 118.88 -0 9 95 100 08 120.00 118.88 1 2 *Record hugh/low since Jan 1, 198] System design Altman infomation Systems quarterly dividend of 44 cents per share, pay-

able Dec 31 to shareholders of record Dec
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Photographed at ConcannonWinery, LivermoreValley, Calitornia.

That's why they protect their winery with business insurance from The Hartford.
If you own or operate a business, you know how winery. And it's all in one convenient package that

important it is to your world. You probably also can grow as your business does.
understand the importance of protecting it. If your business means the world to you, contact

That's whyThe Hartford offers a broad range of an independent agent who represents
flexible insurance plans that can be custom-tailored The Hartford and

to fit the needs of almost any business. ask for a quote.
For example, The Hartford's Comprehensive Business You'll find out the

/--74-\ Policy can provide all the coverages most best way to BUSINESS
< Vou=,depmdentl
\Imurance 1 AGENT / businesses need, even one as unique as a protect your world. HOME

AUTO
LIFE m- 1,

Let us protect your world . THE HARTFORD
W,lali//Ar,EJ/*>7*,

1-he 1 lartford Insurance Group, Hartford, Connecticut 06115.


