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Lloyd's ups its estimate
of retained Sept. 11 losses
3y SARAH VEYSEY

.ONDON-Lloyd's of London last
veek upped its Sept. 11 net loss fore-
jast to £1.9 billion ($2.68 billion),
vhile the new projections of Lloyd's
ixposure to the terrorist attacks have
)rompted questions about the mar-
.et's reinsurance arrangements.

While Lloyd's increased its predict-
)d net loss by around 45%, it raised
ts estimated gross loss by just 6%, to
9.7 billion ($8.04 billion).
| Lloyd's said in a statement that the
primary source" of the increase is
new property claims and increasing
einsurance exposures as other prima-
y insurers have revised their loss esti-
nates upwards."
"The increase in Lloyd's (World

'rade Center) loss figure is consistent
>ith the adjustments made by a

rerror bill

(traws praise,
criticism

number of Lloyd's managing agents
and other insurance companies, over
the last eight weeks. In addition, it in-
cludes provision for reinsurance fail-
ure," Lloyd's Chairman Sax Riley said
in the statement.

In addition, Lloyd's has increased
its projected marketwide losses for
1999 and 2000 to £1.67 billion ($2.69
billion) and £1.49 billion ($2.22 bil-

lion), respectively. Previously, Lloyd's
had projected losses of £1.39 billion
($2.24 billion) for 1999 and £700 mil-
lion ($1.04 billion) for 2000. Some of
the Sept. 11 losses will fall on the
2000 year because policies were writ-
ten in that year.

Following Lloyd's announcement,
Standard & Poor's Corp. said its A rat-
ing of Lloyd's would remain on Cred-
itWatch with negative implications,

See LLOYD'S/page 27

isurance industry seeks changes
y MARK A. HOFMANN and RODD ZOLKOS

'ASHINGTON-The House of Representatives'
issage last week of a terrorism insurance bill
lits added pressure on the Senate to follow suit,
ty industry observers who've been closely fol-
,wing the legislation.

| But while they are pleased with the significant
ep forward that Thursday's 227-193 vote indi-
ites, those representing insurance industry and
sk management interests hope for several
ianges to the House bill in any final measure.
,-The centerpiece of the Terrorism Risk Protec-
On Act, H.R. 3210, is a loan program for insurers
at would take effect once terrorism-related loss-

? had hit one of two triggers. The White House
See TERRORISM/page 6
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PITTSBURGH-Buck Consultants Inc. would

dramatically boost its outsourcing capabilities
with its parent company's purchase of the Unifi
Network.

In a long-anticipated deal, Pittsburgh-based
Mellon Financial Corp. announced last week it
would buy the Unifi Network, the benefit con-
sulting unit of PricewaterhouseCoopers L.L.P.
for $275 million in cash. The deal is scheduled to

close early next year.
The enlarged Buck Consultants would have

about $830 million in revenue, which would
make it the fourth-largest benefits consulting
firm in the world, according to rankings com-
piled annually by Business Insumnce. Currently,
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LOSS PROJECTIONS DETERIORATE
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Lloyd's of London estimates that 1999 and 2000
losses will be worse than expected.
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Mellon to enlarge
benefit consulting
Acquisition of Unifi would boost Buck's scale
By MICHAEL PRINCE
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Buck is the seventh-largest benefits consulting
firm, with $489 million in revenue for 2001.

Reed Keller, Unifi's current global business lead-
er, would not join Buck Consultants.

Mellon said it plans to divide Unifi's consult-
ing and outsourcing businesses. The consulting
business--consisting of 400 consultants generat-
ing about $100 million in revenue this year-
would join the 3,000 employees at Buck Consul-
tants, Mellon's New York-based consulting unit.

But the heart of the deal is Unifi's outsourcing
business, consisting of 2,100 employees and
about $250 million in revenue this year. That
operation would be combined with Mellon's ex-
isting outsourcing unit, Mellon Employee Bene-
fit Solutions.

See BUCK/page 29
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Late News
Employer strictly liable
for harassment: Court

$4

Taking corrective measures does
not protect California employers
from strict liability for sexual

harassment by managers, a state ,

appeals court ruled last week. The

unanimous decision by the 3rd

Appellate District in Sacramento
strips employers of a defense
available to them under federal

law, which holds that employers
can avoid strict liability if they take
corrective measures to end ,

harassment. But in Department of

Health Services vs. The Superior

Court of Sacramento County, the

appeals court in Sacramento ruled

that employers cannot use the
defense in lawsuits brought under f
the state's Fair Employment and

Housing Act. The decision will
apply to all harassment cases
brought in state trial courts,
because no other state appeals
court has ruled on the issue.

Conference committee

to consider parity bill

A congressional conference

committee is expected to begin
meeting this week to determine
the fate of mental health care

benefits parity legislation. The
conferees will attempt to iron out
differences in measures separately
passed by the House and Senate

that appropriate funds for the
departments of Labor and Health
and Human Services. The Senate

bill includes an amendment by
Sens. Pete Domenici, R-N.M., and

Paul Wellstone, D-Minn., that would

require employers with at least 50

employees to offer the same [
coverage in their group health
plans for mental health care

services as they do for other
medical and surgical services,

starting in 2003. The House bill 
lacks a comparable provision.

Business groups have opposed the ,
Domenici-Wellstone amendment,

arguing that it would take from
employers the flexibility they need f
to design health plans, while ,

increasing plan costs. Advocates
of parity, though, say that the cost
impact would be modest.

SCOR forming
Irish reinsurer

French reinsurer SCOR S.A. plans
to set up a Dublin, Ireland-based

Continued on next page
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polled 88 chief executive officers
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punitive damages 5 SCOR maintenance organizations, Blue
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Court of Appeals exposes coverage The study of 2,400 2 group business, and preferred

employers in cases alleging civil j market conditions for year-end companies found that those with 2 provider organizations
a-

rights discrimination to punitive f renewals IRP will be set up in annual revenues of greater than $5
damages even if courts refuse to f association with private equity billion increased liability limits at Cayman Islands, U.S.
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the insurance industry and finds Sept 11, examined buying trends for investigators track down tax
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insurers always take their knocks vf Sept. 11 loss quadruples

umtrella and excess liability In possible Judicial ulings and amounts exchange arrangement conforms to
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Government relier prompted Japanese insurers and million or more in the past five years collapse of its bislness, executives of Cooperation and Development,

needed
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the breadth of the coverage at risk estimate of claims of 30 4 billion yen measures outlined by the Paris-

and the need for government relief . ($2445 million) to be paid by 29 Chubb details exposure Health insurer CEOs based OECD

for the insurance industry, this  companies has ballooned mainly to Enron bonds facing challenges
week's editorial says. Page 8 because of reinsurance claims filed Briefly noted

4 with Taise, Fire & Manne Insurance Chubb Corp is reviewing surety Fewer than a thi-d 0- health

Accident prevention i Co Ltd, Nissan Fire & Marine bonds related to troubled Enron Insurance company executives say John L Van Osdell has been elected

pays off
1 Insurance Co Ltd and Aiot Insurance Corp and says it has a $143 million that their companies are well chairman of the Council of Insurancf

1 Co Ltd Those three companies are maximum net aftertax exposure preparec to meet near-term Agents & Brokers Mr Van Osdell is

A study of 22 European safety pro- , responsible for 104 3 billion yen related to Enron commitments The challenges facing the industry, senior vp of the Houston office of

grams finds that promoting acci- i ($838.8 million) of the 132 8 billion Warren, N.J -based insurer said its according to a recent survey by San Francisco-based USI Insurance
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can help companies lower the fre- Japanese market related to the $220 million Chubb said that it ts challenges ident fied as being the Muldertg, a founder of Mutual Risk

quency of accidents and boost re- i attacks Taise, filed has filed for currently unable to estimate the most dainting v.ere* medical Management Inc, died last Thursda

turns on safety investments. bankruptcy protection because of actual amount It might have to pay management, In:luding prescription of a cerebral hemorrhage at age 79

Page 25 due to various conzingencies,the claims The heavy losses also drugs, provider relations, changing His son, Robert, currently is chief

4 prompted Taisei, Nissan and Yasuda executive officer of MRM A M Bes

Crossair crash It Fire & Marine Insurance Co Ltd to Co has downgraded TIG Insurance
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1! postpone a planned merger Check out Businessinsurance.com Co. to B++ from A- Best said the

To get breaking news as it occurs, All the material in the Late News
downgrade of TIG, which is an Irving
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ing a Nov 24 crash near Zurich in :jI, boosting liability limits orline Daily News, at In this week'sissue, Is generated Financial Holdings Ltd in Toronto,
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Most 401(k) plan sponsors intend to implement new feature in 2002, survey shows

Employers eager to offer catch-ups
By JERRY GEISEL

Most employers with 401(k) plans will add a
"catch-up" feature to their plans next year, ac-
cording to a new survey.

That feature, permitted under tax legislation
Congress passed earlier this year, will allow, be-
ginning in 2002, employees 50 years and older
to add an extra $1,000 to 401(k) plans as well as
to 403(b) and 457 plans. The maximum allow-
able catch-up contribution under the new
Law-known as the Economic Growth and Tax

Relief Reconciliation Act of 2001-will increase

annually in $1,000 increments until it reaches
55,000 in 2006.

Seventy-five percent of 179 employers that

responded to a recent William M. Mercer Inc.
survey said they are amending their plans to al-
low catch-up contributions. Among employers
with between 5,000 and 9,999 employees, 85%
say they are adding a catch-up provision, com-
pared with 77% of employers with fewer than
5,000 employees and 67% of companies with at
least 10,000 employees.

And of employers adding the feature to their
plans, nearly all-929-intend to do so some-
time in 2002, according to the survey.

"The overall tone of the law is to increase

employees' ability to save for retirement and
employers, through adding catch-up to their
plans, are responding appropriately," said Amy
Reynolds, a consultant in Mercer's office in

AIG, Chubb,
Goldman form

Bermuda insurer

By GAVIN SOUTER

PEMBROKE, Bermuda-Amen-

can International Group Inc.,
Chubb Corp. and a Goldman,
Sachs & Co. unit have formed a

$1.5 billion insurer and reinsur-
er in Bermuda.

The company, Allied World
Assurance Co. Ltd., will write
commercial property/casualty
insurance and reinsurance, as

well as some specialty lines.
Michael I.D. Morrison, a for-

Mr. O'Hare

mer AIG executive, will come
out of retirement to serve as

president and chief executive of-
ficer of the joint venture, which
will be based in Pembroke,
Bermuda.

AIG has contributed $291

million to AWAC's holding
company, Allied World Assur-
ance Holdings Ltd. Chubb and
GS Capital Partners 2000 L.P.,
an investment fund managed
by Goldman Sachs, each con-
ttibuted $250 million; the re-

maining amount of capital was
contributed by outside in-
vestors.

"Insurance markets have ex-

perienced unprecedented de-

Mr. Greenberg

mand for a number of cover-

ages, without which businesses
cannot operate prudently.
AWAC will supplement existing
market capabilities and capaci-
ty," AIG Chairman and CEO
Maurice R. Greenberg said in a
statement. Mr. Greenberg will
be chairman of AWAC and

Dean O'Hare, chairman and
chief executive officer of Chubb,
will be deputy chairman.

The main focus of AWAC,

which is already accepting busi-
ness, will be primary and excess
insurance, said Mr. Morrison
said.

IPC Reinsurance Co. Ltd., a
Bermuda-based property catas-
trophe reinsurer in which AIG
has a significant stake, will un-
derwrite AWAC's property cat
book, he said.

AIG's office in Bermuda will

provide administrative services
to AWAC, Mr. Morrison said.

The formation of AWAC,
which had been rumored for

several weeks, follows the for-
mation of several other insurers

and reinsurers seeking to take
advantage of the rapidly tight-
ening insurance market since
the Sept. 11 terrorist attacks in
the United States.

Richmond, Va.

Indeed, some employers are moving very
quickly to amend their plans quickly to allow
employees to make catch-up contributions.

"We intend to implement this Jan. 1. This is
a great opportunity for our employee popula-
tion to save and we did not want to waste any
time in putting it in," said Kevin Wilcox, direc-
tor of employee benefits at Allergan Inc., an
Irvine, Calif.-based prescription drug maker.

"We plan to add it on Jan. 1. That was a pret-
ty easy decision to make," said John Clifford,
vp of compensaticn and benefits at The St. Paul
Cos. in St. Paul, Minn.

Other employers say they intend to add a
See CATCH-UP/page 31

CATCH-UP CATCHING ON

Percent of employers, by employee size,
adding a catch-up provision

to their savings plans

67%

10,000 or more employees

5,000 to 9,999 employees

fewer than 5,000 employees

Source: William M. Mercer Inc.

77%

Intentional torts covered

under CGL policies, court finds
Washington high court sides with policyholder
By MICHAEL BRADFORD

Policyholders have scored a victory
in a Washington Supreme Court
ruling that public policy in the state
does not preclude insurance cover-
age for intentional torts and for
punitive damages under commer-
cial general liability policies.

The case is important because it is
the first to clarify the state's stand
on public policy with regard to cov-
erage of intentional torts. Washing-
ton joins more than 20 other states
that allow coverage in such cases.

The Nov. 22 coverage ruling
stems from a California jury's award
of $2 million in compensatory
damages and $4 million in punitive
damages against Fluke Corp. of Ev-
erett, Wash. Fluke, a manufacturer
of electrical equipment, had lost a
patent infringement suit it had filed

in federal court in California

against Talon Instruments and its
president, Robert Corby. Following

'It's the first case in

Washington that's
directly addressed the
public policy issue that
could arise' in intentional

tort cases.

G. Val Tolletson
Danie/son, Hanigan & Tolletson

that 1992 trial, Talon and Mr. Cor-

by filed a malicious prosecution
lawsuit against Fluke in Los Angeles
County Superior Court in 1993.

Court papers say Fluke tendered
defense of the case to Hartford Acci-

dent & Indemnity Co. The insurer
wrote primary limits of $1 million
per occurrence with a $2 million ag-
gregate for Fluke and umbrella lia-
bility coverage with limits of $9
million.

According to court papers, Hart-
ford advised Fluke that its policy
covered claims related to malicious

prosecution.

"However, in February 1996,
Hartford sent Fluke a letter disavow-

ing coverage," the court papers
note. Consequently, Fluke sought a
declaratory judgment against the
insurer in Snohomish County Supe-
rior Court in Washington, seeking a
determination of coverage.

Robert M. Horkovich, a policy-
holder attorney with Anderson Kill
& Olick P.C. in New York-who

was not involved in the case but fol-

See TORT/page 30

Industry facing challenge
in making coverage affordable
By MICHAEL PRINCE

NEW YORK-Providing sufficient
coverage at reasonable rates is the
real challenge facing the insurance
industry in the wake of the Sept. 11
terrorist attacks, New York's top in-
surance regulator says.

For insurers, paying the $40 bil-
lion to $50 billion in claims stem-

ming from the attacks "is the easy
part," Gregory Serio, superinten-
dent of the New York State Insur-

ance Department, told attendees at
the recent 12th Annual Pricewater-

houseCoopers Executive Confer-
ence for the Property/Casualty In-
dustry in New York.

Mr. Serio said that he was im-

pressed by insurers' statements after
the attacks that they would cover
claims, and he was confident that
the insurers would fulfill their

promises.
But since then, insurers have

h. ·, · i

.

3- p

Mr. Serio

backed away from covering terror-
ism losses, rates have risen sharply
and coverage for some risks has be-
come hard to obtain. These trends

are hampering efforts to rebuild
lower Manhattan and keep business

9

6

operating smoothly throughout the
country.

For years, insurers have wanted
to play a vital role in the business
community, and now the industry
needs to respond, he said.

"This is not just a terrorism is-
sue," Mr. Serio said. The real issue is
"the integrity of the insurance in-
dustry in the U.S." and if it can
meet the demands placed on it, he
added.

Mr. Serio supports a federal
"backstop" for covering terrorism
losses, but he said that insurers
need to come up with new and in-
novative ways to provide the neces-
san, insurance coverage at a reason-
able price.

While Mr. Serio said he does not

expect insurance companies to cov-
er the acts of a "madman," they
need to use more creativity or
Congress may eventually step in to
regulate the industry.

3
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Punitive damages not linked B kiompensatory: Court
By DAVE LENCKUS

NEW YORK-New York, Connecti-
cut and Vermont employers that
are named defendants in federal

civil rights discrimination lawsuits
could face punitive damages even if
courts refuse to award plaintiffs
compensatory or nominal damages.

A Nov. 16 ruling by a 2nd U.S.
Circuit Court of Appeals panel in a
hostile work environment case es-

tablishes the legal hazard, which
two other federal appellate courts
previously had adopted but three
more had rejected.

While the 2nd Circuit panel's
unanimous ruling underscores the
division among federal appeals
courts on the issue, a U.S. Supreme
Court review of the case to recon-

cile the courts is unlikely, according
to a law professor.

The defendant-Adchem Corp.
of Riverhead, N.Y.-has not decided
whether to appeal, said defense at-
torney Ira G. Rosenstein, a partner
with Orrick, Herrington & Sutcliffe
L.L.P. of New York.

In the case, a federal district court
jury found that an Adchem em-
ployee suffered no actual harm dur-

0 De

ing the 15 months she endured?a
supervisor's harassing treatment.
The jury ordered the company,
however, to pay the plaintiff
$100,000 of punitive damages for
allowing a hostile work environ-
ment to exist. Under federal statute,

the award was the largest judgment
for total compensatory and puni-
tive damages that employers of Ad-
chem's size can be ordered to pay in
such cases.

Before the 2nd Circuit's decision,
five other federal appellate courts
had disagreed on the availability of
punitive damages in federal civil

034 \1
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rights discrimination cases under
Title VII and an analogous provi-
sion of the Fair Housing Act. After
the 2nd Circuit's ruling, the courts
are evenly split on the issue.

The disagreement among ·the
courts stems from the absence of

any guidance in either Title VII or
the Fair Housing Act.

Adchem argued that the 2nd Cir-
cuit should adopt the 1st Circuit's
reasoning. After evaluating com-
mon law involving all types of com-
plaints against defendants, the 1st
Circuit decided that a common law

rule bars punitive damages absent

sLAtianticMutual
Companies
Wben it counts®

compensatory or nominal damages.
The 2nd Circuit panel, however,

rejected that finding, citing several
cases supporting its conclusion.

The court noted that, unlike
courts with which it disagrees on
the issue, it is not concerned that
awarding punitive damages absent
compensatory damages would open
the door to unreasonable jury ver-
dicts. The caps on Title VII awards
eliminate those concerns, the 2nd
Circuit reasoned.

"Furthermore, the objectives of
punitive damages by definition dif-
fer from the objectives of compen-
satory damages," the 2nd Circuit
explained. "There is some unseem-
liness for a defendant who engages
in malicious or reckless violations

of legal duty to escape either the
punitive or deterrent goal of puni·
tive damages merely because eithei
good fortune or a plaintiffs unusuaf
strength or resilience protected th€
plaintiff from suffering harm."

Mr. Rosenstein said the 2nd Cir·

cuit's ruling "is really making, in
some respects, social policy."

He said the court ignored the vast
majority of common law that bar.
punitive damages absent compen
satory damages. The majority o
courts have ruled that way, "be
cause you don't want people bring
ing lawsuits who have not beer
damaged in any way," he said.

If Adchem decides to appeal, per
suading the U.S. Supreme Court tc
review the case "is not out of thi

question," Mr. Rosenstein said
Though the nation's highest couri
reviews relatively few cases anc
"there's no way of predicting{
which cases it will review, "I'd say:
split among the circuits is some
thing the court gives weight to," h,
said.

But James A. Kushner, a law pre
fessor at Southwestern University ii
Los Angeles, disagrees.

A few issues tend to grab the at
tention of Supreme Courts justice:
clerks, who largely are responsibl
for selecting several dozen case
among thousands for the court t,
review each term, Mr. Kushner saic

The clerks tend to focus on case

involving constitutional issues, h
said. They especially gravitate t
cases that have drawn a large nun
ber of amicus briefs and th:

demonstrate a "compelling lack c
equity in lower courts' results," h
said.

Attorney Charmaine M. Stewar
who represented the plaintiff in th
Adchem case, could not be reachec

Tonia L. Cush-Crawford vs. Ac
chem Corp., 2nd U.S. Court of Al
peals, Nov. 16; Docket Nos. 00-761,<
00-7745.

Errors & Omissions

• Incorrect contact informatil

was supplied for Universal Re-Ins,
ance Co. Ltd. and Universal Inten

tional Reinsurance Co. Ltd. in t

Nov. 12 directory of rent-a-captiv
The correct contact is Hal Forku:

president; hforkush@ibl.bm
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Terrorism: Bill response mixed
Continued from page 1

has backed a loss-sharing system
with a higher trigger that is advo-
cated by leaders of the Senate Bank-
ing Committee, but such a bill had
yet to be introduced late last week.

The House bill would allow insur-

ers to borrow from the federal gov-
ernment to pay terrorism-related
losses if industrywide losses were to
exceed $1 billion or if the industry-
wide loss were to exceed $100 mil-

lion and some part of those losses
were to exceed 10% of the capital
surplus and 10% of the net premi-
um of an individual commercial in-

surer.

Once the trigger had been met,
the government would lend 90% of
the funds needed to cover the loss-

es. Insurers that did not provide
commercial insurance before Sept.
11 would not be covered except un-
der specified circumstances.

Insurers would have to repay any
government loans received. If cov-
ered losses were to exceed $20 bil-

lion, insurers could recoup part of
their costs through a premium sur-
charge of up to 3% on commercial
policyholders.

Among the House bill's positives,
said Julie Rochman, senior vp at the
American Insurance Assn. in Wash-

ington, are the per-company reten-
Mon and tort reform provisions. On
the negative side, though, "the as-
sessment mechanism is very com-
plex," Ms. Rochman said.

A White House-backed provision
in the bill would ban punitive dam-
age awards from being levied on de-
fendants that were not involved in

terrorist acts. Most Democrats op-
posed the provision, which also
would limit defendants' liability for
noneconomic damages to their por-
tion of responsibility.

The Risk & Insurance Manage-
ment Society Inc. offered a similarly
mixed view.

'The main thing, of
course, is that if they're
going to pass a biti, pass
one that works.'

Julie Rochman
American Insurance Assn.

"While we are pleased to see the
House pass terrorism reinsurance
legislation, we are hopeful that a
compromise is reached with the
Senate that will more closely match
RIMS' principles," said Michael
Phillipus, RIMS vp-external affairs
and manager-risk management for
Pennzoil-Quaker State Co. in Hous-
ton.

RIMS has called for a five- to six-

year time frame for government in-
volvement in any terrorism insur-
ance plan, saying the longer period
is needed to allow private markets
to recover. The measure passed by
the House would sunset at the end

of 2002 or, if extended, no later
than the end of 2004.

While the Alliance of American

Insurers was pleased to see progress,
David Farmer, senior vp of govern-
ment affairs at the Alliance, said,

"The House legislation, at a mini-

arvill

mum, needs a change in retention
levels, which are too high."

And Ms. Rochman added that,

"asa pure loan program, it doesn't
really address the question of avail-
ability; it addresses liquidity." The
ALA favors a co-insurance arrange-
ment. "The whole idea is, you want
to get underwriters back to under-
writing," she said.

The Senate Banking Committee
has considered sharing the cost of
terrorism-related losses with insur-

ers if industry aggregate losses were
to exceed $10 billion. Insurers

would not be required to repay the
government's share. And late
Thursday afternoon, Sen. John Mc-
Cain, R-Ariz., announced the intro-
duction of legislation calling for a
combination of government loans
and outright aid in the event of
large terrorism-related losses.

Joel Wood, senior vp of the
Council of Insurance Agents & Bro-
kers in Washington, expects the
House and Senate to move to a "vir-

tual" conference sometime this

week. "I think it's highly unlikely
the Senate will pass some version of
the bill. Rather, they will move
straight to negotiations with the
House based on where we are with

the clock," Mr. Wood said.
"The main thing, of course, is

that if they're going to pass a bill,
pass one that works," said Ms.
Rochman, who expects a bipartisan
Senate measure to emerge this
week. "If, at the end of the day,
they come up with something that
wouldn't solve the problem, we will
oppose it."
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Commentary

Damned ifyoudo,
don't or maf/le
Pity the poor insurance industry.

No matter what it does, it can't

get a break. Every move it makes to
appease some segment of its con-
stituency is just as likely to turn off
another. Every step it takes to
please policyholders is likely to an-
noy shareholders, and vice versa.
Efforts to placate analysts may rile
regulators, and so on.

The events of Sept. 11 have ampli-
fied this tension, and they provide
excellent examples of this phe-
nomenon, which is almost like a law

of physics in regard to how con-

stantly it occurs. In fact, I have para-
phrased Newton's Third Law of Mo-
tion-for every action there is an
equal, and sometimes greatly exag-
gerated, opposite reaction-to show
the sorry state that in-
surers find themselves

in today.
When one considers

the enormous strain

this situation must put

on insurers, it is no

wonder that, as a

group, they seem inde-
cisive, slow to act and

lacking creativity.

consumers and regulators and fos-
tering public mistrust.

Action: Insurers narrowly focus on
one or a few lines of business.

Reaction: Rating agencies penal-
ize the insurers for having all their
eggs in one basket and for lacking
diversification.

Action: Insurers write multiple
lines to diversify the risks in their
portfolio.

Reaction: The Sept. 11 loss pro-
duces an unforeseen aggregation of
losses as claims hit property/casual- .
ty, workers comp, life and health
lines.

Action: The insur-

ance industry seeks
federal intervention to Paul D. Winston

limit its terrorism ex-

posures.

Reaction: The federal government
takes a new interest in insurance

and assumes oversight of the indus-
try, to the horror of many insurers.

Action: The insurance industry
does not seek federal assistance for

terrorism risk.

Reaction: The insurance industry
remains exposed to unpredictable
catastrophic exposures, or it stops
writing business.

Action: Insurers raise rates across

the board to boost profitability.
Reaction: Customers become an-

gered and alienated, and many seek
alternatives to insurance.

Action: Insurers keep rate increas-
es reasonable to retain clients at

the expense of profit margins.
Reaction: Stockholders become

angered and alienated, and many
seek alternatives to insurance.

Action: Insurers promptly pay
claims from the Sept. 11 attacks, for-
going their usual deliberate scruti-
ny, in order to boost their public im-
age as responsive and reliable cop
porate citizens.

Readion: Insurers' claims toll is

boosted by overstated claims, im-
proper claims and fraudulent claims.

Action: Insurers take their time in

paying claims, to make sure they
are valid and correctly calculated.

Reaction: Industry is accused of
foot-dragging, drawing the ire of

Action: Insurer declines to invest

in e-commerce system,
because it assumes no

one would purchase
coverage online.

Reaction: Company
is called a dinosaur and

is criticized as likely to
lag behind competitors.

Action: Insurer in-

vests in a sophisticated

e-commerce system to
attract clients who

want to buy insurance
online.

Reaction: No one

buys insurance online.

Action: Insurers boost reserves.

Reaction: Shareholders, analysts

and rating agencies criticize compa-
nies for not having a better handle
on their liabilities.

Action: Insurers don't boost re-

serves.

Reaction: Shareholders, analysts

and rating agencies criticize compa-j
nies for not owning up to reserving i
shortfalls.

Action: Insurers report estimates 1

of staggering losses from the Sept. <
11 attacks.

Reaction: Companies are accused;
of not keeping track of their under- '
writing exposure.

Action: Insurers report estimates

of limited losses from the Sept. 11 at-1
tacks.

Reaction: Companies are accusedl
of not coming clean with their losset

Action: Insurer executives decide

that enough is enough and retire
from the industry.

Reaction: As soon as things heat
up, they are called back from retire-!
ment because no one else has expe-
rience with operating in a crisis.

Editor Paul D. Winston's commen-

tary appears fortnightly and on
www.businessinsurance.com. Mr.

Winston can be reached by e-mail,
at pwinston@crain.com.
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Editorial

Opinions

Sept. 11 loss increases likely
THAT LLOYD'S OF LONDON is

L sharply increasing its estimateof insured losses from the

Sept. 11 terrorist attacks should not
surprise industry observers.

Indeed, the estimate of Lloyd's ex-
posure to losses from the catastro-
phe is likely to increase again in the
months to come, because under-

writers at Lloyd's, lust like other in-
surers and reinsurers in the world,

are unlikely to have a full grasp-or
are unwilling to make a full disclo-
sure-of their eventual losses.

Lloyd's last week raised its esti-
mate of net losses from the attacks

by 4596, to £1.9 billion ($2.67 bil-
lion). Many other insurance and
reinsurance companies are likely to
follow, especially those that have
not yet stepped forward with tallies
of their projected losses.

It is the nature of insurer ac-

counting after a catastrophe to
make conservative loss estimates.

This is, in part, so as to not shock
policyholders, investors and regula-
tors with the magnitude of a loss.
Conservative estimates are also

made because it is difficult to fore-

see all of the claims that are likely to
emerge. This is true regardless of the
efforts of insurers and reinsurers

have made in using technology to
model their exposures and those of
regulators to require these compa-
nies to make material disclosures to

their investors.

The Sept. 11 catastrophe is un-
precedented in its scale and the
breadth of the coverage at risk.

It is unlikely that any insurer or
reinsurer can fully predict where
and when some of these losses will

emerge. Not only are countless
property policies obviously at risk
but so also are casualty policies-in-
cluding workers compensation-
and life and health coverage. Also,
while much of the focus has been

on the World Trade Center itself,

many other buildings suffered
catastrophic losses, and there are
likely to be thousands more thorny
business interruption claims to be
resolved.

Furthermore, it is likely that ini-
tial estimates fail to take fully into

account the many contested claims
that will wind up in court, setting,
in some cases, new precedents for
coverage. While one coverage dis-
pute-the litigation between a unit
of Swiss Reinsurance Co. and Silver-

stein Partners Ltd.-has garnered
much attention, there are bound to

be many other disputes settled in
court before a full accounting is
made.

Turning to the courts also fre-
quently invites the social engineer-
ing of insurance policies, requiring
insurers to cover risks faced by soci-
eties that were never contemplated
when the coverage was written and
premiums were set. The wave of
bodily injury claims in the 19805 is
one the more-notorious example of
this phenornenon.

Finally, the losses are likely to
drive some insurers and reinsurers

into insolvency, leaving other
companies with uncollectible cow
erage and, therefore, a greater-than-
anticipated share of the loss. Al-
ready some companies, such as Re-
liance Insurance Co. and Taisei Fire

& Marine Insurance Co. Ltd; hav,

cited Sept. 11 losses in their deci
sions to shut down operations.

So it will likely be years before,
full picture of the scale of the Sept
11 insurance losses can be knowi

by insurers, reinsurers and the pub
lic.

Because of such uncertainty, i
the insurance industry is to face thi
sort of exposure in the post-Sept. 1
world, it needs some sort of govern
ment relief. The United States i

currently grappling with this neec
as are other governments arouni
the world.

We have said repeatedly tha
such assistance is needed if bus]

nesses are to obtain coverage for th
risks they face in the future witt
any semblance of reasonable pric
ing or capacity. The sooner the
governments agree to this and out
line the form that such relief wi

take, the sooner insurance compe
nies can help policyholders get o
with their business.

With year-end renewals undc
way, that relief is needed now.

401(10 opportunity not lost
ONGRESS HAS GIVEN employers the opportunity to

amend their 401(10 retire-

ment savings plans to allow older
employees to put more money into
the plans, and we're glad to see that
employers are taking advantage of
that opportunity.

As we report in this week's issue,
75% of the employers responding
to a recent William M. Mercer Inc.

survey said they intend to amend
their 401(k), 403(b) or 457 plans to
permit eligible employees to make
catch-up contributions. Of those
employers that said they intend to
add this feature to their plans, near-
ly all-92%--report they will do so
next year, the first year such contri-
butions are permitted under a tax-
cut measure Congress passed earlier
this year.

As we have written before, the ra-

tionale behind catch-up contribu-
tions is sound.

The beauty of 401(k) and similar
savings plans is that relatively small
contributions made early in an em-
ployee's career can grow substan-
tially through the compounding of
the tax-deferred interest earned on

those contributions.

Unfortunately, though, many
employees either can't or don't
make significant contributions at
the start of their careers. Some sirn-

ply may not be able to afford to,
while others-such as many wom-
en who take time out to raise fami-

lies-are out of the workforce for

extended periods in the early part
of their adult lives.

To make up, at least partially, for

those years in which employees
didn't contribute- or didn't con-

tribute much-to savings plans, the
tax law allows older employees,
such as women who have returned

to the workforce after a long ab-
sence, to make extra contributions

beyond the amounts tax law other-
wise would have allowed.

Schillerstrom

To be sure, the catch-up contri-
butions permitted under the new
law aren't very much-nly $1,000
next year, with the maximum al-
lowable annual catch-up increasing
by $1,000 each year until it totals
$5,000 in 2006. But, in the aggre-
gate, the contributions may make
the difference as to whether an em-

ployee has sufficient savings t
draw upon in retirement.

That crucial factor is somethir

employers clearly recognize as thE
move quickly to add this feature 1
their retirement savings plans an
to communicate to employees the
additional opportunity to save fc
the future.
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New Technology & Online Solutions

[Spotlight Editor: Meg Fletcher]

Threats keep pace with technology
By JOANNE WOJCIK

With the growing spread of debilitating computer virus-
es and increasing incidents of hackers attacking corpo-
rate Web sites, businesses around the globe are becom-
ing increasingly concerned about the liabilities they
face if outsiders should break into their computer net-
works via the Internet.

Because "computer networks are the backbone of our
global economy," they need to be protected, said Emily
Freeman, senior vp and director of e-business risk man-
agement and consulting at Marsh Inc. in San Francisco.

Companies face not only third-party liability if hack-
ers disclose private information-such as customers' fi-
nancial or health information-but the potential of
first-party property damage should viruses creep into
their systems and corrupt data or disrupt access, Ms.
Freeman said.

And as fast as technology experts fend off these at-

tacks, new threats are being unleashed every day-both
inside and outside of organizations, cyber-risk experts
say.

"It's one step forward, two steps back, as far as securi-
ty goes," warned Duane Verzone, network security spe-
cialist for Tampa, Fla.-based Suncoast Schools Federal
Credit Union. "For every new security patch, there's a
hacker who can break into it."

The findings of the 2001 CSI/FBI Computer Crime Se-
curity Survey, which the Computer Security Institute
conducts as a public service with participation by the
Federal Bureau of Investigation's Computer Intrusion
Squad in San Francisco, support this conclusion.

Of 538 computer security practitioners in U.S. corpo-
rations and government agencies that responded to the
survey, 91% said they detected computer security
breaches within the last 12 months; 64% acknowledged
financial losses due to theft of proprietary information

See THREATS/page 15

Agreement on standards
to ease data sharing
Pact on XML expected to help risk managers
By MICHAEL BRADFORD Council and senior risk analyst at Southern

Co. in Atlanta. «It's a great place to begin if
Risk managers have taken a big first step to- you are going to standardize." The standards,
ward data standards that will make sharing in- she added, serve as the "first step to straight-
formation with their insurers and other ser- through claims processing," a long-sought in-
vice providers much easier. dustry goal that would involve converting

The Risk & Insurance Management Society claims information to a single data format
Inc. and the Assn. of Cooperative Operations that could be read by all parties handling the
Research & Development in November adopt- information.

The first-notice-of-loss standard will be in-

-              n cluded in the next version of ACORD's XML
1 specifications, which will be released by the

end of the year. The loss-run standard is ex-
pected to be incorporated into the specifica-

-            tions after a pilot implementation ends next
I« ' summer.

1 An XML data standard will cure some major
-,J headaches for risk managers and insurers.

Lacking a standard, insurers and third-party
administrators have defined data in various

ed standards that will allow first notices of loss ways on their proprietary systems. Conse-
and loss-run data to be transmitted in extensi- quently, some risk managers historically have
ble markup language, known as XML. New faced the cumbersome and expensive task of
York-based RIMS and ACORD of Pearl River, converting various claims data into a format
N.Y., plan to continue working together to de- that is compatible with their risk manage-
velop standards for other transactions. ment information systems. Others have had

The standards adopted last month .Me like to wait for their RMIS vendors to make the

the door-opener," said Benita Gayton, pro- conversions.

gram manager, commercial and specialty lines The lack of a single standard has been a
at ACORD. "We expect it will snowball." "huge problem" for many risk managers, said

"It's exciting," agreed Elizabeth Morrell, Christopher E. Mandel, assistant vp-enterprise
vice chair of the RIMS Technology Advisory See XML/page 16

Inside:
Risk managers are seeking

new ways of using risk data / page 12
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ATTACKS ON THE RISE

Increase in computer network attacks by type

System penetration
from the outside

Denial-of-service attacks

Employee abuse of Internet
access privileges

Computer viruses

2001

40%

36%

91%

94%

SOURCE: 2001 CSI/FBI COMPUTER CRIME SECURITY SURVEY

2000

25%

27%

79%

85%

Timely policy delivery
still a concern ofbuyers
Technology not a panacea for complaints
By MARK A. HOFMANN

For risk managers, the phrase "the policy's on
its way" can ring about as true as "the check's
in the mail."

In fact, insurers' failure to deliver policy pa-
pers on time is a constant complaint of risk
managers-particularly given the impact of
electronic communications in other aspects
of life. Fortunately, there appears to be some
evidence that technology may finally be
catching up with the needs of risk managers
where policy management, claims data and
other functions are concerned.

Underwriters caution, however, that there
are limits to what technology can accom-
plish.

For some observers, anything would be an
improvement over the way policy papers
have traditionally been delivered.

"It is frustrating, because it often takes
three months after the inception of the policy
before you get the actual policy forms, partic-
ularly when it's a new policy as opposed to a
renewal," said Jim Green, an independent risk
management consultant who acts as risk
manager for Acme Building Brands Inc. and
Justin Brands Inc., both of Fort Worth, Texas.

"Since 1975, I've never seen anybody re-
ceive a policy on time," said Susan Meltzer,
assistant vp-insurance and risk management
for Sun Life Financial in Toronto. "I don't

Directory of risk information
management systems / page 18

care if they're electronic or paper, I just want
them on time and accurate. You can focus 2

lot on time, but you need to focus on accura
cy as well."

During her 1999-2000 tenure as presiden
of the Risk & Insurance Management Socien
Inc., Ms. Meltzer said that she was able tc
"solve the problem for the most part:" albei

through somewhat drastic measures.
"I said I wasn't going to pay for policies un

til I got them," she said. The tactic worked
too. "It got fairly good fairly quickly, becaus,
people really didn't want to get me upset.'
basically dared them to send me a cancella
tion notice for nonpayment," she said.

Ms. Meltzer noted that some insurers ari

now using technology that allows risk man
agers to track the status of their policies
"Anything that facilitates the provision o
documents and gets the stuff to me is what
care about," she said.

Other systems are making it easier for ris'
managers to access policy information.

"I have heard of some of the large carrier
developing programs where individual poli
cyholders can go online password-protecte
and access their policy file themselves. That i
coming quickly, but it is not across the boar,
yet. It will be a big help in getting policies ti
the policyholders much quicker when th
ma jor carriers complete that process," Mi

See DELIVERY/page 1
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Delivery: Policy systems better
Continued from page 10
Green said.

New York-based American Inter-

national Group Inc. is one of the in-
surers that has turned to technolo-

gy to speed the policy-issuance pro-
cess, said Neil Faulkner, executive
vp and chief operations officer of
AIG's domestic brokerage group. He
said that the insurance company
has created a system for customers
to actually see transactions, "in-
cluding a preview of the finished
product." The system was devised
in collaboration with large clients
and brokers.

He noted, however, that "funda-
mentally, the largest single issue is
the coverages that are most impor-
tant to our risk managers are more
complex," which limits how effec-
tively technology can be used to
speed the policy-issuance process.
Some policies require "an awful lot
of hand-crafting," which doesn't
lend itself to a technological solu-
tion, he said.

But AIG identified lines of cover-

age that could be easily automated,
such as excess casualty and the low
end of workers compensation, he
said. AIG talked to risk managers

EXPERT VISION

Around the world.

and brokers about what was feasible

and then developed technology to
meet customers' needs. As a result,

AIG has been able to get policies
out very quickly, with customers re-
ceiving quotes online, Mr. Faulkner
said.

Paul Pruett, vp and e-business
manager in the strategic develop-
ment division of Chubb & Son Inc.

in Warren, NJ., said that initial ex-
pectations about the benefits of
technology might have been overly
optimistic.

"I believe risk managers thought
that the advent of the Internet

would replace the agent, but I be-
lieve that you can't put something
as complex as placement on the
Web," he said.

Further complicating the situa-
tion is that most large risk manage-
ment accounts involve multiple in-
surers and brokers.

"We do have policies online; we
can show claims information on-

line," he said. But he added that un-
derwriters would need input from
buyers. "The quest for efficiency is
really more of a buyer-driven initia-
tive," he said.

The issue goes beyond policy is-
suance, said Mr. Pruett.

Risk managers would "love to
have one place to look at all their
claims information from all of their
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carriers." Insurers are devising an
extensible markup language, or
XML, dictionary for claims, "so that
we can all agree what 'loss' means,"
he said.

The drive toward more effective

technology in all aspects of the in-
surance industry requires a collabo-
rative effort, said Christopher E.
Mandel, assistant vp-enterprise risk
management at USAA Group in San
Antonio, who is also first vp of
RIMS.

All property/casualty insurers
"need to support the RIMS/ACORD
data standards initiative that will

drive XML as the common data

standard and allow greater portabil-
ity of claim data for provider/user
to provider," he said (see story, page
10).

Mr. Mandel also called on insur-

ers to "get on board" with the RIMS
quality improvement process being
worked on by the society's Quality
Committee.

"It will measure key.areas of per-
formance of carriers, TPAs, brokers
and consultants. Policy turnaround
is, of course, one of our pet peeves
that we would hope this type of
measure would facilitate," Mr. Man-
del said.

Business

reviews

its RMIS

wish list
Delivery of good data,
customization in demand

By ROBERTO CENICEROS

Risk managers facing a hardening
insurance market say that, now
more than ever, they need comput-
er information systems that will
help them hold down their costs.

These risk managers also want
computer applications that are cus-
tomized to meet their unique
needs, and they are seeking true
Web-based systems that facilitate
the sharing of loss information anc
reports with managers in remote 10
cations.

In the current market, risk man·

agers are demanding the ability tc
pluck credible data from their infor
mation systems, said Georg,
Netherton, the chairman of Risi
Laboratories in Marietta, Ga. Risl
managers say they need good dati
to get their underwriters' attentior
and to convince the insurer tha

they should receive the best possi
ble pricing.

If an underwriter senses that thc

data indicating a good loss histon
aren't credible, the argument grow'
more difficult, Mr. Netherton said.

High-quality data is a big plus it
negotiations with underwriters
agreed Bill Buchan, executive direc
tor for risk finance, loss control anc

business continuity planning a
ATRT Broadband in Denver.

Mr. Buchan's company is a cus
tomer of Risk Laboratories, and h,

See SYSTEMS/page 1,
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Systems: Greater access to data in demand
Continued from page 12

worked closely with that vendor to
develop a system that allows him to
calculate his insurance purchasing
budget for 2002. He dubbed the sys-
tem "CORA," short for 'cost of risk
allocation."

CORA, he said, will also help him
allocate insurance and loss costs to

AT&T Broadband managers in sev-
eral markets, something he couldn't
do in the past.

Mr. Buchan, along with Risk Lab-
oratories, also developed a "Monte
Carlo" simulation system that gen-
erates random results. With the

Monte Carlo system, he can mea-
sure and review his casualty pro-
gram in the same way that an insur-
er looking over its book of business
would.

Mr. Buchan said this system per-
mits him to determine what would

constitute fair rates for his insur-

ance purchases and, consequently,
what profit margins insurers have
built into their quotes for his busi-
ness. That, he said, is a big help in
negotiations.

"I can show up with sheets of pa-
per they don't want to show me,"
he said.

Weyerhaeuser wants to
'benefit from all the

learning the vendors
have discovered from

their customer base ....

But at the same time we

want to tweak it.'

John Lambdin

Weyerhaeuser Co.

Mr. Buchan said that after seeing
his casualty costs skyrocket, he de-
cided to use his risk management
information system to indepen-
dently review third-party adminis-
tration fees and claims payments.
Using data in those ways will help
weather a hardening market, he
said.

"We will probably be glad that
we have done the work in the last

12 to 14 months," Mr. Buchan said.
"We own the data now."

Currently, customers are also de-
manding systems that customize
information and produce reports
unique to their company's business
realm, said Tom Drake, chief infor-

mation officer for Berkley Risk Ad-
ministrators in Minneapolis. Cus-
tomers, he said, are increasingly dis-
satisfied with "plain vanilla," off-
the-shelf programs.

School risk managers, for exam-
ple, now are not satisfied with loss
codes that indicate only that an ac-
cident on their property resulted in
a leg injury. They want codes that
provide greater detail, such as the
specific location on their property
the accident occurred. lf, for exam-

ple, the accident happened on a
certain piece of playground equip-
ment, they want that information
in their codes.

"That is where we are seeing this
evolve," Mr. Drake said. "Into a

much higher level of customization
than it had before."

Just as they are seeking out more

specific information about their
own businesses, risk managers also
want to benefit from the data that

computer system vendors have col-
lected from helping other risk man-
agers in similar industries, Mr.
Drake said. These risk managers
want to be able to benchmark, and
they do not want to recreate work
already done by others.

John Lambdin, insurance manag-
er and office administration manag-
er for the insurance department of
Weyerhaeuser Co. in Federal Way,
Wash., is one of those demanding
such information. Currently, Mr.

Lambdin said, he is assessing his de-
partment's need for a new risk man-
agement information system. One
goal of a new system, he said,
would be to benefit from improve-
ments that vendors have made in

meeting other clients' needs.
"We want to find that middle

road where we can benefit from all

the learning the vendors have dis-
covered from their customer base,"
Mr. Lambdin said. "But at the same

time we want to tweak it so that we

have some modules and customiza-

lion for our processes that work bet-
ter than what is available on the

market."

Another top goal is to purchase a
system that permits business unit
managers and plant managers to ac-
cess their loss histories directly
through the Internet.

"Rather than having them call us
and generating a report, then e-
mailing it to them, we are consider-
ing the new technology where (the
manager) has a password and they
can go in and see their loss history,"
Mr. Lambdin said.

Many risk managers now seek to
remedy the problems inherent in
disseminating loss information to

December 3,2001

facilities located throughout the na-
lion or in other countries, said Ron

Watts, vp-customer relations for
Risk Technologies Inc. in Mansfield,
Texas.

Risk managers no longer are con-
tent to retrieve data only through
client/server system computers that
vendors have loaded with files, he
said.

"That is not true Web-based tech-

nology," Mr. Watts said. Customers
now want to access their data at any
time, from any place, directly
through Internet service providers
such as America Online.

"The big buzz going around the
industry is Web access so you can
have access to your claims no mat-
ter where you are," he said.
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Threat: Online exposures grow
Continued from page 10

and/or fraud; and 35% were willing
and/or able to quantify their finan-
cial losses.

And the magnitude of these loss-
es is growing. Among those who
quantified their losses, the losses to-
taled $377,838,700, up from a total
of $265,589,940 in the 2000 survey.

For the fourth year in a row, more
respondents-70%-cited their In-
ternet connection as a frequent
point of attack, up from 59% in
2000.

While these attacks seem to be in-

creasing in frequency and have re-

sulted in significant financial losses
to the organizations involved, only
36% of respondents said they re-
ported the intrusions to law en-
forcement.

They are reporting these occur-
rences to their insurers, though, said
Ty Sagalow, executive vp and chief
operating officer of AIG eBusiness
Risk Solutions, a division of Ameri-

can International Group Inc. in
New York.

"We have had claims and paid
out millions of dollars since January
2000," when AIG first introduced its

new suite of cyber-risk insurance

C/aimSuite

products, Mr. Sagalow said. Cur-
rently, AIG has approximately
1,200 policies in force with limits
"in the billions," he said. And sub-

missions are up nearly 50% since
the Sept. 11 terrorist attacks, he
said.

"Companies were down days or
weeks, depending on how they
were connected to the grid. The
event that caused the downtime

may not have been foreseen, but it
still caused a significant impact on
companies' operations," said Jerry
Ferguson, a partner at the New York
law firm of Thacher Proffit & Wood.

But risk transfer cannot be the

only solution to the problem, espe-
cially since capacity is limited, said
Joshua Gold, a partner at Anderson
Kill & Olick P.C. in New York.

"The new cyber-policy limits are
insufficient," particularly for large
corporations with significant expo-
sures. Mr. Gold said. "If you're a tra-
ditional policyholder trying to
Web-enable your business, the lim-
its are not adequate for catastrophic
loss. They need limits in the bil-
lions," he said.

The highest limits currently avail-
able from AIG are $25 million,

though up to $50 million can be as-
sembled though the use of faculta-
tive reinsurance, Mr. Sagalow said.
But brokers may be able to assemble

Business Insurance / 15

as much as $100 million by using
more than one insurer, he added.

Mr. Sagalow said that AIG, recog-
nizing that buying insurance is not
enough, provides risk mitigation
services as part of the coverage that
comes with its cyber-risk policies.

eSher Underwriting Managers, a
unit of Aon Corp.'s Sherwood Insur-
ance Services Inc., also is providing
risk management services as part of
its CNANetProtect and eCompre-
hensive Cyberrisk insurance pro-
grams, said Phil Pierson, founder of
the Irvine, Calif.-based managing
general agency. The services are also
available on an unbundled basis to

non-policyholders, he said.
"When we underwrite, we want

to make sure the companies are fo-
cused on network security, especial-
ly if they have a lot of consumer in-
formation on their networks," Mr.
Pierson said.

'If you're a traditional
policyholder trying to
Web-enable your
business, the limits are

not adequate for
catastrophic loss. They
need limits in the

billions.'

Anderson Kill & Olick P.C.

Regardless of whether they pur-
chase insurance, organizations in-
creasingly are hiring "ethical hack-
ers" to test the vulnerability of their
computer systems.

Suncoast uses the services of San

Antonio-based Digital Defense Inc.
to conduct at least one external

"penetration" test per quarter, Mr.
Verzone said. Under the Gramm-

Leach-Bliley Act, financial institu-
tions are required to conduct at
least one such penetration test an-
nually, he explained.

"Our home banking product is
out there and available on the Inter-

net," which makes it vulnerable to

attack, Mr. Verzone said.

Mr. Verzone said he was surprised
by how easily the technicians from
Digital Defense could penetrate the
system the first time the test was
run. Since that time, though, the
credit union has added an intrusion

detection system, he said.
And the use of such systems has

been increasing steadily, according
to the CSI/FBI survey, which found
that 61% of respondents used them
in 2001, up from 50% in 2000, 42%
in 1999 and 35% in 1998.

Suncoast also is preparing to up-
grade to Digital Defense's newest
software, which will allow the credit

union to conduct penetration tests
more frequently on its own.

With the new software, "compa-
nies could run a scan almost every
day, just as they run virus scans,"
said John Turner, a developer and
co-founder of Digital Defense.

Unfortunately, even with pene-
tration testing and an intrusion de-
tection system, "no network will
ever be 100% secure," warned Joe
Cooper, president and chief execu-
tive officer of Digital Defense. This
is partly because the risk, many
times, is internal. "Disgruntled em-
ployees are the largest sources of
unauthorized access," he said.
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XML: Standards effort making progress
Continued from page 10

risk management with USAA Group
in San Antonio. For insurance buy-
ers who use several insurers or who

move their programs, the conver-
sion of data "became a nightmare,"
he noted.

A single data standard is most
useful to midsize and large compa-
nies that rely on traditional insur-
ance coverage and that use more
than one insurer. Large, self-insured
risks that administer their own

claims or that rely on just a few ser-
vice providers don't have as much
need for transmitting or receiving

data in a single format.
XML is particularly useful to risk

managers that have put together
their own risk management infor-
mation systems and must convert
data sent directly from insurers or
service providers. Insurance buyers
who depend on a RMIS vendor to
provide their systems are not likely
to see much change when XML
standards are implemented. That's
because the vendor will communi-

cate with insurers and other service

providers in XML, but will convert
that data to its own proprietary
standard before sending it on to the

risk manager.
A single standard has long been

sought by agents and brokers, who
have worked for years to secure a
single-entry data system that would
eliminate the need to convert data

from various insurers. Implement-
ing XML standards is an important
step that would improve the service
insurance buyers receive from their
intermediaries and insurers, pro-
ducers say.

"Just like agents, buyers will find
(XML standards) very useful," said
Jeff Yates, executive director of the
Agents Council for Technology, an

Introducing
v RiskConsole

industry group that is part of the In-
dependent Insurance Agents of
America Inc. in Alexandria, Va.

"One of the things that we see is
that more and more buyers want to
deal electronically with the agent
and company. XML will facilitate
that. Whether it's risk managers or
the financial guy at a company, it
just makes it easier to improve ser-
vice."

A single standard moves interme-
diaries closer to "real-time process-
ing, which allows the industry to be
more responsive to risk managers
and other clients," Mr. Yates said.

An unmovative Rusk Management
Infoymation System
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Risk managers began their aggres-
sive pursuit of a common standard
last year by partnering with
ACORD. In March of this year, four
organizations-RIMS, ACORD, the
Insurance Data Management Assn.
and the Insurance Services Office

Inc.-agreed on the first-notice-of-
loss standard and began to tackle
the more complicated loss-run stan-
dard before voting to adopt both
last month.

Now that the groups have settled
on a standard, it's time for insurers
to step up to the plate and imple-
ment it, advocates of XML say.

"Implementation depends on the
insurance companies and third-par-
ty administrators," said Ms. Morrell,
noting that the standard will be-
come widespread only if those
groups agree to put it in place.

'Some leading risk

managers are speaking
up to their carriers and
saying,"You need to use
XML.'f,

Benita Garton
ACORD

Ms. Gayton of ACORD said that
"some leading risk managers are
speaking up to their carriers and
saying, 'You need to use XML,'" as a

way to spur implementation.
Doug Johnson, executive vp with

systems vendor Applied Systems
Inc. in University Park, Ill., said it
could take some time for the XML

standard to be widely used among
insurance buyers. Agents and insur-
ers are slowly embracing XML and
need to become comfortable with

the format before it is extended tc

the consumer, he said.
"Once it gets working smoothl

within the industry, it will be ex·
tremely easy to extend that out tc
the buyer," Mr. Johnson said. "Thi
work going on today is very impor
tant" as a first step toward a widelj
used standard, he added.

Ms. Morrell pointed out that rist
managers who begin using the stan
dard needn't worry about scrappint
their current systems and making 2
large investment in reprogram
ming.

While some conversion will b,

necessary at those companies tha
operate their own risk managemen
information systems, it does no
have to be an expensive overhaul
Ms. Morrell said. And for risk man

agers who rely on an RMIS vendoI
the conversion should be transpar
ent, she said.

"The nice thing about the XM]
format is that you can continue ti
track claims in your legacy system,
Ms. Morrell said. "Carriers and TPA

don't have to spend millions to re
place the technology they have, a
long as they can pull claims infor
mation from those systems into ai
XML file."

She suggested that risk manage
with in-house risk management in
formation systems should find ou
whether the company's technolog
staff can make adjustments tha
will alloW the system to read th
XML format. Otherwise, some oul

side help may be needed.
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Urban markets offer opportunities,
but industry must understand setting
By MEG FLETCHER

coverages that meet the needs of this growing

s the nation's urban population increases, insurers
and agents have new opportunities to write

marketplace, experts say.
"Urban markets offer excellent business

opportunities" for the insurance industry, said Madelynne
Brown, assistant director of the Illinois Insurance
Department.

To compete effectively, however, insurers and agents must
understand the inner-urban marketplace, which is
characterized by the need for affordable housing and
services.

To further that goal, the Urban Insurance Partners Institute
recently hosted a two-day, national workshop in Chicago
titled "Writing Business Successfully in Urban Areas." The
Chicago-based organization is the only insurance industry
organization devoted solely to educating the insurance

industry and consumers about urban insurance issues and
model programs, said Suzanne Reade, president of UIPI.

The workshop, which featured more than two dozen
speakers, was co-sponsored by the Local Initiatives Support
Corp., a nonprofit organization dedicated to rebuilding
communities. About 70 people attended.

Population shifts that have resulted in eight out of every
10 people living in metropolitan areas mean that urban
markets are growing, said Michael A. Yeager, president and
chief executive officer of Lehigh Mutual Insurance Co. in
Allentown, Pa. When the former farm mutual insurer began
losing dients, he realized that "this country boy had to
become a city slicker," Mr. Yeager said.

His company's success in finding business in city settings
means "I'm well aware there is good business to be found in
urban markets," said Mr. Yeager, the institute's chairman.

An information gap exists, however, about urban
consumers' spending potential, said Paul Sill, director of
corporate consulting for Urban Logic, an affiliate of

Hurricane creates unique opportunity / 16D

Shorebank Corp. Chicago-based Shorebank, the nation's first
and largest community development bank, has invested $1
billion in so-called "underserved" communities since 1973.

"There is opportunity in the inner city despite lower
incomes and common misperceptions," Mr. Sill said. For
example, census data tend to understate the buying power of
urban consumers, who are more concentrated than in many
other neighborhoods and who tend to use cash rather than
credit to make purchases, he said.

"Using unique data and metrics can help during the initial
identification of gap areas," he said. Urban Logic uses
supplemental infonnation, induding building permits,
school enrollments and property-related data.

Such data can help insurers and agents by identifying
geographic areas of highly concentrated buying power as
well as high "float," where consumers are buying outside
their own area, Mr. Sill said. "Float and concentrated buying
power can be customized for the insurance industry to

See URBAN/page 168

Current clients offer growth potential / 16F
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Urban: Marketplace seen as growth area for insurance
Continued from page 16A

highlight pockets of missed
opportunity," he said.

"After pockets are identified,
insurance companies must review
their policy guidelines for
inadvertent barriers," he said. For
example, one insurer's

underwriting guidelines prohibited
insuring a roofing material that is
common in urban neighborhoods,
though further analysis showed the
prohibition was unwarranted.

In addition, "insurers must
research and evaluate the insurance

- needs of these consumers through

focus groups and survey research,"
he said. "You must adapt your
business to fit (consumers') needs,

or someone else eventually will,"
Mr. Sill said. "The urban market is

the final frontier for large-scale,
domestic market-share acquisition
for all business, including
insurance," he said.

Another model urban

information program is available
through the Cook County
Assessor's Office, said Marco

Duque, the office's Webmaster. By
next summer, the office expects to

have completed putting
photographs of all buildings in
Cook County on its Web site,
www.cookcountyassessor.com.

He said the unique feature of the
free program is the additional data
provided, including details about
type of construction, number of
floors, square footage and the
existence of attics or garages. Such
information allows properties to be
compared with others, regardless of
the underwriter's location.

Insurers and agents wanting to
explore urban markets should be

Want to write more commercial real estate?

Maybe you need a market that understands
what moves real estate clients.

encouraged by banks' experience,
speakers said. Banks often partner
with politically sawy organizations
that encourage development of
low- and moderate-income housing
and businesses.

The primary motivation for
banks has been the federal

Community Reinvestment Act,
which requires that banks invest in
urban communities.

That requirement does not apply
to insurers at thi5 time, though
federal and state lawmakers have

periodically discussed including
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business to new heights. Give Jim Tesoriero

a call.
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insurers. Most recently, some
members of Congress reportedly
have discussed imposing such a
requirement as part of the terrorism
reinsurance legislation that the
insurance industry is seeking, said a
spokeswoman for the Washington-
based American Insurance Assn.

Insurance commissioners also

have considered the general topic.
For example, California's top
insurance regulator asked insurers
this year to identify their urban-
related investments. Meanwhile,

though, Illinois Insurance Director
Nat Shapo told the group that
while insurers' investing in urban
areas makes "good political sense,"

'The urban market is the

final frontier for large-
scale, domestic market-

share acquisition for all

business, including
insurance.'

Paul Sill

Urban Logic

he does not favor a mandate.

The primary problem with
imposing a CRA-type requirement
on insurers is regulatory restrictions
on the investments insurers can

make, said Charles M. Chamness,
vp-public affairs for the National
Assn. of Mutual Insurance Cos. in

Indianapolis. He said that insurers
already support urban communities
through the payment of losses and
participation in community
organizations such as the institute,
which NAMIC helped establish.

Urban investments offer

advantages. "The recently enacted
federal tax credit law offers

insurance companies greater
opportunities to use investments as
an overall business strategy,"
Andrew Mooney, LISC senior
program director, said in a
statement.

Overall, "there are opportunities
out there that meet traditional

business standards that can have a

huge impact," said Robert S.
Grossinger, senior vp with La Salle
Bank in Chicago. He found that
some of his colleagues made CRA-
acceptable investments simply to
generate profits and that they were
"do-gooders...by accident."

Other speakers said that several
national and community groups
are available to work with

investors, including the
Community Development Trust
Inc., National Equity Fund Inc. and
Neighborhood Housing Services of
Chicago Inc. In addition, other
groups specialize in redeveloping
brownfields and in helping to , 1
prevent environmental pollution.

Such groups may be able to help
insurers or agents offering cost- ,
effective programs to link up with ,
commercial and personal lines )
customers, workshop speakers said.

For additional infonnation about
urban insumnce issues, contact Urban
Insurance Partners Institute at 773-

880-8780 or visit t}ze UIPI Web site,

www.uipi.org.



Only art.
(But, tben, we are tbe world leader)

We are the fine art insurance specialists. With 50 full-time art historians
around the world and a network of renowned curators, appraisers, conservators, shippers and

handlers, we are the leading authority in the care, preservation and insurance of fine
art and collectibles. To learn more, please contact us at 877-AXA-4-ART or www. axa-art.com

ART

collectors preserve culture. we insure it.

AXA Nordstern Art Insurance Corporation is solely responsible for its own obligations.



16D Business Insuramce

AGENT/BROKER TOPICS

Agency experience aids family's insurance venture
By MARK A. HOFMANN

A

 t wasn't the kind ofopportunity just anyone
would grab.
After Hurricane Andrew

wreaked havoc in 1992, the
state of Florida wanted to shrink

the joint underwriting association
it had created following the
disaster. The state was willing to
pay new insurers up to $100 per
policy-plus a few other
incentives-to take the business off

its hands.

t.

The arrangement was called a
"takeout" because the new

companies could literally "take
out" the business from the JUA.
When the takeout began, the JUA
had in force about 1.5 million

policies, making it the second-
largest homeowners' insurer in the
state, noted Bill Poe Jr. Mr. Poe and
his father, Bill Poe Sr., lead Tampa,
Fla.-based Southern Family
Insurance Co.

Still, taking out JUA policies was
risky business in more ways than
one. The younger Mr. Poe admitted

3

Bill Poe Jr.

*r

...

4

that some individuals may have
questioned the wisdom of the
family in getting involved with the
insurance company end of the
business in the aftermath of

Hurricane Andrew, "but they didn't
say it to our face," he said.

Nonetheless, the takeout
represented an opportunity the Poe
family couldn't pass up. Bill Poe Sr.
had started with what had been a

one-man insurance agency in 1956
and built it into Tampa-based Poe
& Associates-one of the largest
brokerages in the country-before

*1»1 0

THETECHNOLOGY INSURANCE EXPERTS

merging it with Brown & Brown
Inc. of Daytona Beach, Fla.,to
create Poe & Brown Inc. in 1993.

He left about a year later, soon
followed by his son. The younger
Mr. Poe pointed out that the family
had liquidated its assets in Poe &
Brown, and the JUA opportunity
came up just as the family was
seeking ways to invest its assets.

«When we got down to brass
tacks, we decided to do the
takeout," he said. That was the

genesis of Southern Family
Insurance, which started operating
in 1996.

Bill Poe Jr., chief operating officer
of Southern Family, said the Poes
were not totally unprepared for the
challenge. Both Poe & Associates
and Poe & Brown did wholesale

and retail brokerage business, and
the elder Mr. Poe had built a

national specialty dentists' property
program from the ground up,
acting as a managing general agent
first for Chubb Corp. and then for
CNA Financial Corp.

'It really was a big
change going from an
agency hybrid into
straight underwriting. 1
won't say we were

running in the dark; it
was very much a
learning experience.'

Bill Poe k

Southern Family Insurance Co.

"We were a bit of hybrid," said
the younger Mr. Poe. As an MGA,
Poe & Associates had "acted like an

insurance company," except it did
not have its own actuaries, he said.

In fact, it even paid some claims.
"But it really was a big change

going from agency hybrid into
straight underwriting," said the
younger Mr. Poe. "I won't say we
were running in the dark; it was
very much a learning experience."

Southern Family agreed to take
the JUA policies on "assumption"
rather than upon renewal. That
meant that the new company
would be flooded with policies. On
Dec. 1,1996, "We kind of just
flipped the switch and we were in
business with 35,000 policies and
another 35,000 soon," said the
younger Mr. Poe.

The company had a staff of
about 12, mostly in customer
service. Southern Family focused
on customer service because its

managers knew that area best from
their previous experience on the
agency/brokerage side of the
business. "From the agency, we
knew that you had to have
excellent customer service. Those

had to be top notch," said the
younger Mr. Poe.

Initially, information technology
and even claims handling had to
be outsourced, the younger Mr. Poe
said. Those functions were brought
in-house "within a very short
period of time," he said. "We knew
it would be hard work and a lot to

learn."

See POE /page 16F
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Poe: Agency experience helps family's insurance venture
Continued from page 16D

Southern Family is part of the
Poe Financial Services Group,
which is also in Tampa. The
company writes both personal and
commercial insurance through
independent agents and has about
110 employees.

One of the more significant
segments of its commercial
insurance business is commercial

habitation, which covers
condominium associations.

Earlier this year, Poe Financial
Services Group's insurance
operations grew through its
acquisition of Orlando, Fla.-based
Atlantic Preferred Insurance Co.

Atlantic Preferred's book of

business is very similar to that of
Southern Family, though much
smaller, said Bill Poe Jr.

Atlantic Preferred, like Southern
Family, is a takeout company. A
spokeswoman for the group said
that, as of mid-November, the

insurance companies had in force
106,000 personal lines polides,
which generate 452 million in
premium, and 1,070 commercial
lines policies, which generate $25
million in premium.

The elder Mr. Poe is chairman of

the holding company, while the
younger Mr. Poe is president of the
holding company and COO of the
insurer. Jim Wurdeman, a longtime
business associate of the elder Mr.

Poe, is executive vp of the group.

The younger Mr. Poe said that
his father remains "very, very
active" with the group. "Frankly,
we couldn't do this without him,"

he said. "His advice, ideas and
counsel are invaluable."

Florida has seen no big storms in
the past five years, though smaller
storms have produced lots of
smaller claims. The lack of

significant storm loss has allowed
Southern Family to build up its
capital base as it prepares for the

December 3, 2001

future, the younger Mr. Poe said.
"Our intent is to build an

insurance organization in this
state-and maybe regionally-and
build a name that people recognize
as providing quality service, both
in the customer service and claims

area, both to our agents and our
retail customers," he said. "We'd
like to become regional, but we're
taking baby steps. We want to do it
the right way. We'd like to be
around for the long haul."

Growth opportunities exist among current clients
By SALLY ROBERTS

gents and brokers

A have long been told
that the key to
success in the

insurance business

lies in the

relationships they have with their
clients. It is the existing clients
that, either through purchasing
additional coverage or by referring
the agency to others, offer the
greatest opportunity for new
business development.

With the onset of a hard pricing
environment, which was hastened

by the Sept. 11 terrorist attacks, it is
time for agents and brokers to sit
down with existing customers,
educate them about the changing
market conditions, listen to their
needs and review their insurance

programs for any inadequacies,
consultants say.

This will go a long way in
retaining existing clients,
consultants say, noting that during
hard market cycles, customers have
a tendency to shop around for
other intermediaries to see if they

can get better pricing.
"If I was an agent, I'd put a lot of

focus on educating my existing
customer base about the current

market cycle," said Larry Neilson,
president of National Marketing
Services in Laguna Hills, Calif.
"This creates trust, makes you the
expert and hard to replace."

In addition to educating clients
about current market conditions,
agents also should sit down with
the customers, listen to their needs

and conduct a thorough review of
their entire insurance program,
consultants say.

The events of Sept. 11 have
"scared people to say, 'Who is it
that I trust in order to open my
heart and talk about my fears?'"
said Bob Nelson, president of the
National Assn. of Insurance &

Financial Advisors in Washington.
"There is an increased

appreciation for the role of the
professional adviser," he said,
noting the importance of listening.
"There are a lot more people today
interested in making informed
decisions through dialogue, not a
calculator," Mr. Nelson said. "The
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human element has been injected
back into it."

And as Emily Huling, president
of Selling Strategies Inc. in Terrell,
N.C., warns. "If agents do not take
care of and listen to and be more

familiar with the needs of their

existing clients, then the
opportunity for new business is for

'If agents do not take
care of...the needs of

their existing clients,
then the opportunity for
new business is for the

competition to scoop up.'
Emily Huling

Selling Strategies Inc.

the competition to scoop up."
Grace Bauer, owner of The Grace

Bauer Group Inc. in Fort Myers,
Fla., advises agents to take the time
to conduct a policy review of all
their clients, no matter the size of
the account.

"This is the time when we need

to help each other and to pay
attention to all of our people," she
said, refemng to the terrorist
attacks. She noted that while it

may not be feasible to conduct
annual policy reviews in person
with every client, agents should at
least send out a letter focusing on
any changes to the customer's
policy and ask questions that
pertain to that client's needs.

By sitting down with clients and
conducting a thorough review of
their entire insurance program,

agents will most likely find
coverage shortfalls, consultants say.

One line of insurance that has

been thrust into the spotlight for
many people since Sept. 11 is life
insurance.

People are coming back and re-
addressing the issue of life
insurance with the feeling of "It
could have been me," said NAIFA's

Mr. Nelson, who runs the life and
estate planning division of Grace
Mayer Insurance Agency in
Omaha, Neb.

"Property/casualty agents have
been preached to for years by
consultants to do more in the

life/health area," noted Bill Wilson,

director of the Independent
Insurance Agents of America Inc.'s
Virtual University, who works from
his home in Hendersonville, Tenn.
"That's one tremendous

opportunity for agents because
people have seen quite well how
that can come in handy," he said.

Consultants note that key person
insurance, which provides coverage
to a business should a key
executive die, also has come to the
forefront for businesses.

Another issue that has been

highlighted by recent events is
ensuring property items are insured
to correct value, consultants say.

"Sept. 11 brought a real sense of
making sure that (property) values
are correct," said J. Alan Johnson,

owner of The Johnson Agency
based in Madisonville, Tenn.

He noted a 1995 IIAA study that
found 75% of the businesses

damaged by Hurricane Andrew in
1992 were underinsured.

It's normal, Mr. Johnson said, to
insure only a percentage of a
property's valued replacement cost.
No one thinks that his or her entire

property could be destroyed in one
event, he said. He also noted that,

in many cases, property values
increase and insurance policies are
never updated to reflect current
values.

In addition to property values,
Mr. Johnson said agents need to
work with insurers to "get back to
true underwriting."

Each individual risk should be

looked at and a premium should be
set commensurate with the risk,

Mr. Johnson said. Due to soft
market conditions, however, many
risks have been bundled into low-

priced package policies, he said.
In a traditional business owners

policy, or BOK for example, "there
is coverage in there that people
either don't need or don't want,

but it's priced so attra(lively, they
got it without really even
knowing," Mr. Johnson said.
"Business interruption coverage is a
perfect example," he said. While
it's included in all BOPs, "there are
a lot of little businesses out there

that have the coverage but might
not want or need it."

Now with a tightening market,
insurers are taking a second look at
their coverages and they may start
charging more for certain lines of
coverage in the package policy or
take other lines out all together.

Agents need to communicate
this to clients "and look very
carefully at the coverage companies
are renewing," he said.
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Technology use California bank Fiduciary liability
grows: 11AA survey A/BT briefs product without the requirement

buys agency policy online of the company's desktop rating
system

ALEXANDRIA, Va.-The SAN FRANCISCO-Union Bank of HARTFORD, Conn.-The Hartford Insurance agents can now
Independent Insurance Agents of California N.A., a subsidiary of Financial Services Group Inc. provide online premium
America Inc recently released its UnionBanCal Corp., recently recently introduced a new fiduciary comparison shopping for visitors to
2001 Best Practices Study, which productivity trends among best- signed a definittve agreement to hability small-business insurance their Web sites and generate
found that technology is playtng practices agencies and brokerages acquire the Fullerton, Calif -based pohcy, which is available in most qualified sales leads regardless of
an ever-expanding and critical role point to a future that is far from agency Armstrong/Robitaille states and can be accessed via the which rating system they currently
m the success of top agents and bleak," Madelyn H. Flannagan, Business & Insurance Services Internet at www 1stepsurety.com use, TowerStreet said in a
brokers IIAA vp-research and education, The acquisition "is the ftrst of "It's important for agents to statement

The 2001 Best Practices Study, said in a statement "Based on the several we hope to complete over realize the vulnerability of their Through its relationship with a
conducted with the Atlanta-based results of the 2001 Best Practices the next few years, as we enhance small-business owners and to help variety of insurers, QuoteNetWork
consulting firm Reagan & Study, the opportunities are our product offenngs and simplify them protect their personal assets enables agencies to return accurate
Associates, provides financial and tremendous for independent our delivery system," Richard C as well as the business's assets," and up-to-date quotes from several
operational benchmarks of the agencies and brokerages willing to Hartnack, vice chairman of San Susan Healey, vp-fidelity and personal auto, homeowner and
leading U S independent insurance meet the challenges of increased Francisco-based Union Bank of fiduciary liability at The Hartford business insurers, the company
agents and brokers competition and expanded California, said in a statement Fidelity & Bonding, said in a said

Among the findings, the study technology," Ms. Flannagan said "Supplementing the bank's release

found that the average total The 2001 Best Practices Study, financial services with our Small-business owners that offer

number of employees at the top conducted every three years, is insurance and risk management employees pension plans, medical
intermediaries has dropped since organized according to the annual offerings will provide customers insurance or life insurance may Agent/Broker Topics
the last study was conducted in revenues received by agents and with a full array of complementary face personal hability if they breach
1998. brokers, ranging from less than products," Frank Rot)itadle,

ADVERTISER
any of their fiduciary

The drop, according to the IIAA, $1 25 million to more than $10 president of Armstrong/Robitaille, responsibilities, obligations or
seems to be influenced by the milhon said m the statement. duties as deftned by the Employee

INDEX
improved use of technology Most The study is available Executive Vp Fred Armstrong Retirement Income Security Act, Issue of December 3
of the agents and brokers electronically and in hard-copy added that the agency had The Hartford said in the press ADVERTISER PAGE #

Interviewed m the study indicated format The electronic edition, "numerous invitations to Join release AXA Nordstern Art Insurance 16C

that the biggest payback on their which provides only the numeric other companies, but only Union
technology investments has been results of the study, can be Bank of California made sense to us Tool gives agents Business Insurance 166,16H

their ability to handle significantly obtained by cliclang the "Best and for our customers The bank's

greater volumes of business with online resourcePractices" icon at size and strength in the West Coast
the same number of-or fewer- www.independentagent.com The marketplace, along with their WINDSOR, Conn.-TowerStreet, an Compliance & Filing Solutions 16F

staff members, the IIAA said hard-copy version, which provides similar corporate culture, made Insurance software and services

The study also found that both the numeric results of the them an ideal partner for us " divtsion of AMS Services Inc, Distinguished Programs 168

productivity-as measured by study and an analysis of the Armstrong/Robitaille will retain recently introduced
revenue per employee-has business practices used by the top its name and will continue to QuoteNETWorks Direct, an onhne

FEMA 16E

"increased significantly" since the agents and brokers, is available for operate from five offices m premium companson system that
1998 study, the IIAA said. $59 95 per copy. To order, call 800- Northern and Southern California offers the same functionality of

The revenue growth and 261-4422. and in Portland, Ore TowerStreet's QuoteNETWorks ISG international Inc 16D
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Brs December 18/25 Spotl,ght Report, · Biggest losses ever from WTC terrorist attacks NEWYORK: 212.210.0133
Year-in-Review,will bea powerful issue for the · Controversy over ergonomics rules
more than 134,000* top level executives who read · Aviation industry rocked by soaring premiums CHICAGO: 312.649.5276

B/each week · Asbestos claims swamp companies LOS ANGELES: 323.370.2456

BOSTON: 617.292.4856
Year-in-Review will provideawrapup ofthis year's This highly-anticipated issue will be referred to by
most significantindustry trends and look back at our readers wellintonext year. Make an impact
some of the biggest news stones of 2001 _ now by reserving your space in Busuless /nsumnce www businessinsurance.com

· Surging health care costs, Medicare HMO today. 1

turmoil and battles over patient bill of rights
· Sweeping pension reforms * Includes pass-along readership
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B/ directory of risk management information systems
A

notes access, online risk management reference man Claims/coverage managed workers compensation, Windows, Novell, Macintosh partments, 10 new systems in 2000
ual, integrated disability management auto

Online system Officers Cheryll Wing, president/CEO, Craig AStaff 55 total, 50 professionals Features. claims administration, charting/graphing, First Installation 1990 Zlvollch, vp
AIG Insurance Services Inc. Clients* 452,308 in corporate risk management diary, first report of injury, incident epirting, loss de Total Installations 180,120 in corporate risk man Contact George A Moore, gmoore@atsrmis comdepartments, 294 new systems in 2000 velopment, loss forecasting, loss ppvention, loss agement departments400 Interpace Parkway, Building A, Officers Robert Sandler, chairman, Anthon,/ trending, OSHA recordkeeping/reporting, safety and

Parsippany, N J 07054, Galloto, CEO, Steven Her, president, Kevin Murray, se loss control, p edictive modeling and workflow man
Claims/coverage managed general liability, work

ers compensation, property, auto, casualty, group
Aon Risk Services

800 767 2524, fax 973 402 2895 nlor vp/chief information officer, Alan Louison, vp e agement health and disability 200 E Randolph St,www Inteillrisk com Services, Marian Manganello, director multination:1 Staff 7 total, 5 professenals
Features allocation of premiums, certificate is Chicago, 111 60606,

Parent American International Group Inc business solutions Clients 10
suance, certificate tracking, check processing/writing, 312-381 2482, fax 312 381 0142

• Intell:Risk NetSource Contact RMIS Help Center, 800 767 2524, Officeri William F Cesare, president, Steven Lucci,
claims administration, charting/graphing, diary, expo www aon com

Price $12,000 rmishc@alg com vp operations
sure analysis, first report of Injury, Incident reporting, Parent Aon CorpSystem requirements IBM compatible computer, *Includes conversion from client server application Contact Roseann Robinson, rrobinson@acestech
litigation management, loss development, loss fore

nologies com • AonLine SuiteInternet platform casting, loss prevention, loss trending, OSHA record System requirements IBM compatible computer,Online system Aces Technologies keeping/reporting, policy tracking, property appraisal, Internet browserArst Installation 1998

Total Installations 1,928,1,259 in corporate risk 206 Waterman St , American Technical report generation, quotation data fact sheet of cover Flrst Installation 1995

Providence, R 1 02906,
age perils/terms, reserve tracking, risk analysis, safety

management departments Services Inc. Total Installations 995,868 m corporate mk man
and loss control, self insurance comparisons and anal

401 351-5511, fax 401 355-6522 agement departmentsClaims/coverage managed general liability, work 180 Alternate 19 N , Suite A, ysis, workers compensation experience rate modifica Claims/coverage managed general liability, workwww acestechnologles comers compensation, property, auto, casualty Palm Harbor, Fla 34683-5306, lion calculation, EDI, medical fees, 10995, magnetic Im ers compensation, property, auto, casualtyFeatures claims administration, charting/graphing, Parent Industrial Health Strategies 800 893 1944, fax 727 431 0150 age character recognition checks, state forms, access
diary, Incident reporting, litigation management, loss I ACES Features allocation of premiums, certificate track

www atsrnIS com to ISO (Index Bureau) and Central Data Warehouse Ing, charting/graphing, diary, exposure analysis, Incl-prevention, report generation, reserve tracking, safety Online system
• ATS for Windows Staff 25 total, 17 professionals dent reporting, litigation management, loss develop-and loss control, profiling, alerts, adjuster activity First Installation 1999 Clients 180,120 in corporate risk management deSystem requirements IBM compatible computer, ment, loss prevention, loss trending, OSHA record

keeping/reporting, policy tracking, report generation,
reserve tracking, risk analysis, safety and loss control,
multilingual and multlcurrency options

Staff· 99 total, 93 professionals

Clients 983,8311n corporate risk management de
partments, 214 new systems in 2000

Officers Kathy Burns, global product manager, Nick
Meaney, director marketing and sales Aonline Interna
tional, Nell Harrison, director sales AonLIne Americas

Contact kathy_burns@ars aon com

@Global Inc.
13949 W Colfax Ave, Suite 220,

Golden, Colo 80401,

303-232 5193, fax 303 232 5199

www atglobal com

• Allegro
Price $4,000 per workstation
System requirements IBM compatible computer

SENTRY
Windows

First installation 199871 Total Installations 10,3 m corporate risk manage
ment departments

*,1,0 INSURANCE Claims/coverage managed general liability, workr

ers compensation, property, auto, casualty
Features check processing/wnting, claims admints

tration, diary, first report of injury, incident reporting
litigation management, policy tracking, report genera
tion, reserve tracking, medical case management
medical bill review (user configurable rules engine, fei
schedule, UCR and PPO re pricing), state forms, Mi
crosoft Office, user configurable data extracts, docu
ment Imaging, e mall and fax integration

Staff· 21 total, 15 professionalsGTH Clients 10,3 In corporate risk management depart
ments, 6 new systems in 2000

2000 revenues $2,000,000 total, $2,000,00(
from risk management information systems, 809
software, 20% services

Officers Steve Graham, president/chief technolog
officer, Kirk Gillis, COO

Contact Rick Gilbertson, sales and marketing direc
tor, 303 232 5193, ext 12

J L Yl B

1 BIP L.L.C.

SM
4126 Lien Road, Suite 105,

Madison, Wis 53704,

1
608 249 3220, fax 608 249 3636

www wrms bip com

Parent Wlese Risk Management Services Inc
i Business Insurance Profiler
Pnce $280

System requirements IBM compatible computer
Customization not available

Claims/coverage managed general liabllity, worl
ers compensation, property, auto, casualty

4Sentry Insurance, we make a powerful (Insurance is financially rock solid, Features step by step preparation of insurance br
specifications

promise - that we willbe there when y recent events have not hampered
need us with our products, our peopt n o

Staff· 8 total, 2 professionals

Clients 14,14 new systems in 2000

.lity to provide financial security to Officers. Paul Wlese, president, Greg Nienaber, vp
Contact riskman@wrms bip com

our performance. wing numbers of customers.
Blackburn Group Inc.

Our job is to help you. Every day, we Contact Sentry now for your insurance P 0 Box 23463,
Rochester, N Y 14692,

assist customers with financial protection needs. 716-586 4530, fax 716-586 7479

www blackburngroup com

for their famili WHtheir possessions and I RiskProSentry Insurance - a tradtion of Strength, Price $25,000

their businesseML System requirements IBM compatible compute

Protection and Vigilance since 1904. Windows

Online system
First Installation 1985

Total Installations 300,250 m corporate risk mai

< I<23zl
agement departments

Claims/coverage managed general liability, worl
ers compensation, property, auto, casualty

Features allocation of premiums, certificate 1

suance, certificate tracking, check processing/writin
claims admmistration, charting/graphing, diary, exp

Dale R. Schuh sure analysis, first report of injury, incident reportin

Chief Executive Officer

litigation management, loss development, loss fon
Chairman of the Board casting, loss prevention, loss trending, OSHA recori

keeping/reporting, policy tracking, property appraN
report generation, quotation data fact sheet of cove
age perils/terms, reserve tracking, risk analysis, safel
and loss control, self insurance comparisons and anc

1-800-373-6879
1

ysis, workers compensation experience rate modific
tion calculation, specialty lines risks modules1

Staff· 14 total, 14 professionals
www.sentryinsurance.com Clients. 300,250 in corporate risk management d,

partments, 20 new systems in 2000
Contact Robert J Blackburn, managing princip,

Sentry Insurance Group, Stevens Point, Wisconsin rblackburn®blackburngroup com

Continued on page 2



443 years of experience.
Carolyn Aldred, Senior Coirespondent, 15 years . Irais Amleshi, Classified

Advertising Manager, 5 years:Kathy Barnes, Assistant Managing Editor-Graphics,

5 years . Craig Bowman, Circulation Coordinator, less tlian 1 year . Michael

Bradford, Associate Editor, 15 years . Roberto Ceniceros, Bureau Cliief, Los

Angeles, 7 years . Redis Coccia, Manaing Editor, 8 years • Cliristoplier Crain,

District Manager, less tlian 1 year • Steplianie Cress, Advertising Traffic Coordinator,

l year * Ronnie Drackman, Director of Communications, 29 years * Kevin Edison,

Directory Editor, 3 years . Meg Fletclier, Senior Editor, 16 years * Jerry Geisel,

Editor-at-Large, 24 years • ]Pat Gllazvini, Assistant to tlze Publislier, 7 years

• Judy Greenwa1,1, Senior Editor, 17 years . Marb Hofmann, Senior Editor, 13

years . Amy Kepl,a, Assistant Grapliics/Online Editor, 4 years . Dave Lenclzus,

Senior Editor, 16 years. Lori Lieberman, District Manager, 27 years . Ken Luher,

Advertising Director, less tlian 1 year • Cheryl Magiera, Production Manager, 1

year . Kathryn Mcintyre, Pullisking Director, 25 years . Douki MoLeod, Senior

Editor, 19 years • Don Mierendorf, Circulation Manager, 3 years . Bob Murray,

District Manager, 2 years 2 Mary Nicli, Copy Editor, 3 years . Bob Niesse,

MidwestAdvertisingManager, 31 years * Barbara O'Brien, Promotion Coordinator,

14 years • Jolin Pliillips, District Manager, less than 1 year * Jennifer Powers,

District Manager, 1 year. Micliael Prince, Associate Editor, 5 years * Sally

Roberts, Associate Editor, 9 years * Martin Ross, Publisher, 16 years * Roger

Scliillerstrom, Editorial Cartoonist, 19 years • Matt Scroggins, Copy Desk

Chief, 5 years • Gavin So'uter, Assistant Managing Editor-News, 10 years *

Karen Tucler, Assistant to the Publisllinii Director, 14 years * Edwin Unswortli,

Bureau Chief, London, 5 ydars • Tina Vasilaizis, Sales Assistant, 1 year . Sarah

Veysey, Associate Editor, 2 years . Joe Wallzer, Copy Editor, 2 years . Paul

Winston, Editor, 16 years * Joanne Wojcili, Senior Editor, 17 years * Rodd

Zollos, Senior Editor, 7 years ...the experience adds up for our reaaers and

our advertisers.
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CSC Financial Services
9500 Arboretum Blvd.,
Austin, Texas 78759;
800-345-7672; fax: 803-333-6980
www.csc-fs.com/cc2

Parent Computer Science Corp.
• RISKMASTER

Price: $75,000.
System requirements: IBM-compatible computer,

Windows.

First instailation: 1982.

Total installations: 450,300 in corporate risk man-
agement departments.

Claims/coverage managed: general liability, work-
ers compensation, property, auto, casualty, profes-
sional liability.

Features: allocation of premiums, certificate track-
ing, check processing/writing, claims administration,
charting/graphing, diary, exposure analysis, first re-
port of injury, incident reporting, litigation manage-
ment, loss development, loss forecasting, loss preven-
tion, loss trending, OSHA recordkeeping/reporting,
policy tracking, report generation, reserve tracking,
risk analysis, safety and loss control, self-insurance
comparisons and analysis, workers compensation ex-
perience rate modification calculation, browser-based
interface, FR01& FNOL forms, report distribution.

Staff 68,000 total.

Clients*: 450,300 in corporate risk management
departments, 50 new systems in 2000.

2000 revenues $10,200,000,000 total.

Directory terms
explained

The annual Business Insurance Di

rectory of Risk Management Infor
mation Systems lists companies that
produce and supply proprietary soft
ware products to corporations in re
sponse to their risk management
needs.

BI's directory of RMIS vendors
also will be available online at

www. mtisweb. corn, as well as to sub

scribers of BI's online article archive
at www.businessinsurance.com.

Directory listings are based on
each company's response to a BI
questionnaire. The directory is pub
lished as an editorial service; there is
no charge for companies to be listed

The listings are organized by com-
pany. Each begins with the compa-
ny's address, phone/fax numbers
and Web site address, if provided
Also included is the organization's
parent company.

Information on specific software
products follows. Included are the
average completely installed price,
operating system and hardware sys-
tem requirements, whether the
product is an online system and
whether customization is avail-

able. The year of each product's
first installation, the total num-

ber of installations since the prod-
uct's introduction and the total

number of installations in corpo-
rate risk management departments
are also provided. Listed next are the
types of claims/coverages man-
aged and product features.

The number or employees devot-
ed to risk management information
systems is noted under staff. The
clients section details the total

number of risk management system
clients in 2000, the number of those
clients in risk management depart-
ments and the number of new

clients who purchased systems in
2000. Also listed are the company's
gross revenues for 2000 and names
and titles of principal officers. The
name of contact person completes
each listing.

Every attempt is made to publish
complete and accurate listings; how-
ever, 81 is unable to verify all infor-
mation supplied.

If you would like to be included in
next year's directory of RMIS ven-
dors, please contact the BI directory
department at 312-649-5279 or bidi-

rectory@crain.com.

Contact 800-345-7672; info@csc-fs.com.
*Estjmated.

Chubb Group of Insurance Cos.
15 Mountain View Road, P.O. Box 1615,
Wan'en, N.J. 07061-3012

800-715-7475; fax: 908-903-3012
www.chubb.com/business/rmis

• Chubb RMIS Suite
Price: $1,000 to $20,000.

System requirements: IBM-compatible computer,
Windows.

Online system
First installation: 1994.

Total installations: 2,472,1,227 in corporate risk
management departments.

Claims/coverage managed: general liability, work-
ers compensation, property, auto, casualty, boiler and
machinery, inland marine, ocean cargo.

Features: allocation of premiums, charting/graph-
ing, diary, exposure analysis, litigation management,
loss development, loss forecasting, loss prevention,
loss trending, policy tracking, report generation, re-
serve tracking, risk analysis safety and loss control,
self-insurance comparisons and analysis, alerts and
triggers, data mining, report scheduling.

Staff: 23 total, 23 professionals.

Clients: 2,207,900 in corporate risk management

r

Business Insurance

departments, 500 new systems in 2000.
2000 revenues 100% soft ware.

Officers Michele Fincher, vp-large account services;
Richard Kaiser, assistant vp-RM S services; Jodie Lo-
vas, RMIS team manager.

Contact RMIS Support; rmisupport@chubb.com.

Corporate Systems Inc.
1200 Corporate Systems Center,
Amarillo, Texas 79102;
800-927-3343; fax: 806-345-2703
www.csedge.com

• CS ClaimSuite

System requirements: IBM-compatible computer,
Windows.

Online system.
First installation: 1989.

Total installations: 400,240 in corporate risk man-
agement departments.

Claims/coverage managed: general liability, work-
ers compensation, property, auto, casualty, disability.

Features: allocation of premiums, certificate track-
ing, check processing/writing, claims administration,
charting/graphing, diary, exposure analysis, first re-
port of injury, incident repoding, loss development,
loss forecasting, loss prevention, loss trending, OSHA
recordkeeping/reporting, policy tracking, report gen-
eration, reserve tracking, risk analysis, safety and loss
control.

Staff: 600 total, 250 professionals.

Clients 450,240 in corporate risk management de-
partments, 25 new systems in 2000.

2000 revenues $54,000,000 total; $50,000,000

from risk management information systems; 100%
services.

Officers Johnny Mize, president/CEO, John Cham
plin, vp/COO; Mike Unruh, vp/CFO.

Contact info@csedge.com.

Cunningham Undsey
405 Hwy 121 Bypass Bldg A, Suite 200,
Lewisville, Texas 75067;

214-488-5139; fax: 214-488-6750
www.cunninghamlindsey.com

Parent Lindsey Morden Group Inc.
• Flex System/Eflex
System requirements: IBM-compatible computer,

Windows.

Online system
Flrst installation:1988.

Total installations: 300,100 in corporate risk man-
agement departments.

Claims/coverage managed: general liability, work-
ers compensation, property, auto, casualty.

Features check processing/writing, claims adminis-
tration, charting/graphing, diary, first report of injury,
incident reporting, litigation management, loss fore-
casting, loss prevention, loss trending, policy tracking,

D

December 3,2001

report generation, reserve tracking, safety and loss
control, self-insurance comparisons and analysis.

Staff: 4,000 total, 2,900 professionals.
Clients*: 300,175 in corporate risk management

departments.
2000 revenues: $350,000,000 total.
Officers Farid Nagji, president/COO, Don Guin, ex-

ecutive vp/corporate secretary/chief legal officer.
Contact Tonna Cowan, manager-client services;

214-488-6710; tcowan@na.cunninghamlindsey.com.
*Estimated.

Delphi Technology Inc.
201 Broadway,
Cambridge, Mass. 02130;
617-494-8361; fax: 617-494-1845
www.delphi-tech.com

• OASIS Claims System
System requirements: IBM-compatible computer,

DOS, Windows.
First installation: 1997.

Claims/coverage managed: general liability, work-
ers compensation, property, auto, casualty, profes-
sional liability.

Features: check processing/writing, claims adminis-

Continued on next page
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:ration, diary, first report of injury, incident reporting,
itigation management, loss prevention, OSHA record-
(eeping/reporting, policy tracking, report generation,
·eserve tracking, safety and loss control, self-insur-
ince comparisons and analysis.

• OASIS RAMS-Risk Management Reporting
System requirements: IBM-compatible computer,

)OS, Windows.

First installation:1997.

Claims/coverage managed: general liability, work-
?rs compensation, property, auto, casualty, profes-

Features: charting/graphing, exposure analysis,
oss development, loss forecasting, loss prevention,
oss trending, OSHA recordkeeping/reporting, report
teneration, risk analysis, safety and loss control, self-
nsurance comparisons and analysis, workers compen-
iation experience rate modification calculation, fully
ntegrated with OASIS Claims, fully Web-enabled.

• OASIS Internet Incident Reporting
System requirements IBM-compatible computer,

)05, Windows.
First installation: 1997.

Claims/coverage managed: general liability, work-
irs compensation, property, auto, casualty, profes-
ional liability.

Features: incident reporting, OSHA recordkeep-
ng/reporting, report generation, safety and loss con·

E

trol, self-insurance comparisons and analysis, fully in-
tegrated with OASIS Claims, standard Accord forms
and all 50-state first reports of injury automatically
completed.

Stat 130 total, 110 professionals.
Officers: Sam Fang, president; Christopher Mears,

vp-development; John Dove, executive vp-product and
services.

Contact Patty Morey Walker, director-sales and
marketing operations; 617-494-836: ext. 2011 or
2057; pwalker@delphi-tech.com.

ESIS
1601 Chestnut St.,
Philadelphia, Pa. 19103;
215-640-1946; fax: 215-640-5538
www.riskadvantage.com

Parent ACE USA.

• RlskAdvantage Loss Management
Price $5,000 to $10,000.

System requirements: IBM-compatible computer,
Windows, Internet, Macintosh.

Online system
First installation:1997.

Total installations: 800,400 in corporate risk man-
agement departments.

Claims/coverage managed general liability, workers

Business Insurance

compensation, property, auto, casualty, international.
Features diary, loss development, loss trending, re-

port generation, reserve tracking, safety and loss con-
trol, self-insurance comparisons and analysis, daily
claim updates, real-time access to claim adjuster
notes, red flags module.

Staff: 20 total, 16 professionals.
Clients 400,350 in corporate risk management de-

partments, 75 new systems in 2000.
2000 revenues: $167,000,000 total; $11,000,000

from risk management information systems; 80%
software; 20% services.

Officers Chris Barnes, John Cummings, Gene Fazzie.
Contact debbieJohnson@esiicom.

eAutoclaims
2708 Alt 19N., Suite 505,
Palm Harbor, Fla. 34683;

727-781-0414; fax: 727-781-8425
www.eautoclaims.com

• Bricks2Clicks

System requirements: IBM-compatible computer,
Windows, Internet Explorer.

Online system.
Flrst installation:1999.

Total installations: 65,65 in corporate risk manage-
ment departments.

Claims/coverage managed: auto.
Features claims administration, incident reporting,

At one point, a flat tire was your biggest

distribution hurdle.

AS YOUR BUSINESS BECOMES MORE COMPLEX,

SO DOES RECOGNIZING ITS RISKS.

Business Impact Analysis from FM Global helps you recognize business interruption

exposures and identify ways to minimize potential loss.

From mergers and acquisitions to outsourcing and complex supply chains, change will impact

your risk. At FM Global, we have evolved beyond the traditional solutions.

To find out more, log on to fmglobal.com.

Protecting the value business creates.

report generation, auto repair estimation.
• eJusters Suite

System requirements IBM-compatible computer,
Windows, Internet Explorer.

Online system.
First installation:2001.

Claims/coverage managect auto.
Features claims administration, incident reporting,

report generation, auto repair estimation.
Staff 111 total, 20 professionals.

Clients: 26.26 in corporate risk management de-
partments, 14 new systems in 2000.

2000 revenues*: $20,100,000 total; $18,000,000
from risk management information systems; 100%
services.

Officers: Eric Seidel, president/CEO; Scott Moore,
CFO; Randy Wright, chief development officer; Gaver
Powers, chief information officer.

Contact Eric Seidel; Sydney Ward, vp-sales and
marketing.

*Fiscal year ending 7/3f/01.

Effisoft USA
266 Beacon St.,
Boston, Mass. 02116;
617-437-9600; fax: 617-437-9601
www.effisoft.com

Parent Effisoft S.A.R.L

G

• Webrlsk

Price: $40,000 to $60,000 year one, $15,000 per
year thereafter.

System requirements IBM-compatible computer,
Windows.

Onlinesystern
First installation:1998.

Total installations 400,150 in corporate risk man-
agement departments.

Clalmskoverage managed: general liability, work-
ers compensation, property, auto, casualty, bonds,
managed health care, mortgages.

Features: allocation of premiums, certificate is-
suance, certificate tracking, claims administration,
charting/graphing, diary, exposure analysis, incident
reporting, loss development; loss forecasting, loss pre-
vention, loss trending, policy tracking, report genera-
tion, quotation data fact sheet of coverage perils/
terms, reserve tracking, risk analysis, safety and loss
control, self-insurance comparisons and analysis.

Staff: 50 total, 49 professionals.
Clients: 50,49 in corporate risk management de-

partments, 10 new systems in 2000.
2000 revenues: $4,000,000 total; $2,000,000

from risk management information systems: 25%
software; 75% services.

Officers: William Warren, president/CEO-Effisoft
USA, Pascal Stopnicki, director-Effisoft S.A.R.L; Olivi-
er Adler, director-Effisoft Consulting; Maic Accos, di-
rector-Effisoft SAR.L

Contact William Warren; will@effisoft.com.

Envision Technology Solutions
6975 Union Park Center, Suite 120,
Midvale, Utah 84047;
801-568-1818; fax: 801-568-5179

www.envision-ts.com

Parent CNA Financial Corp., Near North National
Group.

• RiskEnvision

System requirements: IBM-compatible computer,
Windows.

Online system.
First installation:1994.

Clalmskoverage managed: general liability, work-
ers compensation, property, auto, product liability,
medical malpractice.

Features: allocation of premiums, check process-
ing/writing, claims administration, charting/graphing,
diary, exposure analysis, first report of injury, incident
reporting, litigation management, loss development,
loss forecasting, loss prevention. loss trending, OSHA
recordkeeping/reporting, policy tracking, property ap-
praisal, report generation, reserve tracking, risk analy-
sis, safety and loss control.

Staff: 37 total, 30 professionals.
Officers Scott Harper, COO; David Warwick.
Contact Scott Harper, sharper@envision-ts.com.

EZCIaims
37000 Grand River Ave, Suite 200,
Farmington Hills, Mich. 48335;
248-648-1484; fax: 248-648-1421
www.ezclaims.com

• EKlainis

Price: $35,000.

System requirements: IBM-compatible computer,
Windows, Web Browser based.

Online system
First installation:2000.

Total installations 1.

Claimskoverage managed: short-term and long-
term disability claims administration.

Features: check processing/writing, claims adminis-
tration, diary, first report of injury, incident reporting,
litigation management, OSHA recordkeeping/report-
ing, report generation, reserve tracking, short-term
and long-term disability claims administration.

Staff: 6 total, 4 professionals.

Clients 2,1 in corporate risk management depart-
ments.

2000 revenues $40,000 total; $40,000 from risk
management information systems; 100% services.

Officers Sukhpal Dhillon; Jas Sokhal; Charles Ross.
Contact Sayeed Merchant; infor@ezclaims.com.

Gallagher Bassett Services Inc.
The Gallagher Centre, 2 Pierce Place,
Itasca, 111. 60143;

630-773-3800; fax: 630-285-4000
www.gallagherbassett.com

Parent Arthur J. Gallagher & Co.
• risxfacs.com

System requirements: IBM-compatible computer,
[nternet browser, Macintosh.

Orrine system
First installation:1983.

Total installations. 3,300.

Claims/coverage managed: general liability, work-
ers compensation, property, auto, casualty.

Features- check processing/writing, claims adminis-
tration, diary, first report of injury, incident reporting,
litigation management, loss development, loss fore-
-asting, loss prevention. loss trending, OSHA record-
keeping/reporting, policy tracking, report generation,
reserve tracking, safety and loss control, self-insur-
ance comparisons and analysis.

Staff: 100 total, 97 professionals.
Clients 500.

2000 revenues: $204,000,000 total; 100% soft-
ware.

Officers: Richard McKenna, president; Emil Bravo,
Wally Gawaluch, executive vps.

Contact Collenn Saurbier; 630-285-4019; colleen_
saurbier@gbtpa.com.

GatesMcDonald
3455 Mill Run Drive,
Hilliard, Ohio 43026;
800-336-4733

www.gatesmcdonald.com
Parent Nationwide.
I Cascade

System requirements: IBM-compatible computer,
Windows.

21
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Online system.
First installation:1995.

Total installations: 100,25 in corporate risk man-
agement departments.

Claims/coverage managed: general liability, work-
ers compensation, property, auto, casualty, absence
management.

Features: claims administration, diary, first report
of injury, litigation management, loss trending, OSHA
recordkeeping/reporting, report generation, reserve
tracking, risk analysis.

Staft 1,400 total.

Clients: 25,25 in corporate risk management de-
partments, 15 new systems in 2000.

2000 revenues $120,000,000 total.

Officers: Danny Fullerton, president/COO; Diane
Reed, vp-finance; Jim Bryant, vp-sales.

Contact Jim Bryant-vp-sales; 800-336-4733 ext.
3009.

GenSource Corp.
25572 Ave. Stanford,

Valencia, Calif. 91355;
661-294-1300; fax: 661-294-1310

www.gensourcecorp.com

• GenCOMP for Windows

Price: $60,000 to $85,000.

System requirements: IBM-compatible computer,

Windows, IBM RS/6000.
First installation: 1977.

Total installations: 50,50 in corporate risk manage-
ment departments.

Claims/coverage managed: workers compensation.
Features check processing/writing, claims adminis-

tration, charting/graphing, diary, first report of injury,
incident reporting, litigation management, loss devel-
opment, loss forecasting, loss prevention, loss trend-
ing, OSHA recordkeeping/reporting, policy tracking,
report generation, reserve tracking, risk analysis, safe-
ty and loss control, self-insurance comparisons and
analysis, workers compensation experience rate modi-
fication calculation.

• GenPAC for Windows
Price: $60,000 to $85,000.

System requirements: IBM-compatible computer,
Windows, IBM RS/6000.

First installation: 1979.

Total installations 40,40 in corporate risk manage-
ment departments.

Claims/coverage managed: general liability, proper-
ty, auto, casualty.

Features. check processing/writing, claims adminis-
tration, charting/graphing, diary, first report of injury,
incident reporting, litigation management, loss devel-
opment, loss forecasting, loss prevention, loss trend-
ing, OSHA recordkeeping/reporting, policy tracking,
report generation, reserve tracking, risk analysis, safe-
ty and loss control, self-insurance comparisons and
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analysis.
Staff: 30 total, 25 professionals.

Clients 500,200 in corporate risk management de-
partments, 6 new systems in 2000.

2000 revenues: 10% hardware; 45% software;
45% services.

Officers: Jerry C. Buckley, chairman; Eric Hoffberg,
president/CEO; Nora Kenner, vp-consulting services.

Contact John M. Carolan, assistant vp-sales and
marketing; sales@gensourcecorp.com.

1

Inform Applications Inc.
888 Veterans Memorial Highway,
Hauppauge, N.Y. 11788;
631-851-0222, fax: 631-851-1769

www.informapplications.com
Parent Information Builders Inc.

• Inform 5

Price: $25,000.

System requirements: IBM-compatible computer,
Windows.

First installation: 2000

Total installations: 3,000,1,000 in corporate risk
management departments.

Features: allocation of premiums, claims adminis-
tration, charting/graphing, exposure analysis, first re-

|NTRODUCING LOJACK.

BECAUSE WE KNOW YOU'RE

INTERESTED IN ANYTHING

THAT REDUCES YOUR LOSSES.

Every one knows Lojack recovers stolen

vehicles. And it recovers them usually in

less than 24 hours. That's why people

across America buy Lojack. But have you

ever thought about what Lojack could mean

to you and your business? We have.

Lojack recovers cars, trucks, vans, construction

equipment, fleet vehicles, tractortrucks and

trailers. Recovering a stolen vehicle means

you don't have to pay a policy holder for it

being stolen. Plus, the faster it's recovered

f
the less damage is done to it. Obviously,

either way this reduces your losses. Which

is good for your business. That's why we're

inviting you to offer Lojack directly to your

policy holders. Lojack not only protects

your clients but it lowers your claim

expense and LAE.

If you're looking for added value in your

client relationships think about Lojack. It'11

help save you time and money while also

helping you improve your retention rate.

For more information about Lojack and partnership opportunities,
call 1-800-698-8022 ext. 3449 or email us at insurance@lojack.com.

PROTEC

port of injury, incident reporting, loss development,
loss forecasting, loss prevention, loss trending, OSHA
recordkeeping/reporting, policy tracking, report gen-
eration, reserve tracking, risk analysis, safety and loss
control, self-insurance comparisons and analysis.

Staff 18 total, 12 professionals.
Clients: 25,25 in corporate risk management de-

partments, 5 new systems in 2000.
2000 revenues:100% services.

Officers: Alan Josefsek, president, Frank Fanti-
grossi, vp.

Contact Alan Josefsek, 631-851-0222, ext. 11; Frank
Fantigrossi, 631-851-0222, ext. 12.

Insurance Data Services
151 N. Lyon Ave.,
Hemet, Calif. 92543;
909-658-4000, fax: 909-658-4001

www.certsonline.com

Parent JenQuest Inc.

• Insurance Certificate Tracking System
System requirements: IBM-compatible computer,

Windows.
Online system.
Flrst installation 1990.

Total installations: 100,100 in corporate risk man-
agement departments.

Features certificate tracking.
Staff: 50 total, 8 professionals.

L

M

December 3,2001

Clients: 100,100 in corporate risk management de·
partments, 25 new systems in 2000.

2000 revenues 100% services.

Officers: Robert M. Ward, president, Thomas H
Wickes, H. Lee Roth, vps.

Contact Lee Roth; 800-996-9964; Iroth@certson
line.com.

Lumtron Technologies Inc.
P.O. Box 309,

Woodstock, 111. 60098;

815-337-8090, fax: 815-337-7167
www.lumtron.com

• Claims Master

System requirements: IBM-compatible computer
Windows.

First installation:1984.

Total installations: 320,98 in corporate risk man
agement departments.

Claims/coverage managed: general liability, work
ers compensation, property, auto, casualty.

Features check processing/writing, claims adminis
tration, charting/graphing, diary, first report of injury
incident reporting, loss development, loss forecasting
loss prevention, loss trending, OSHA recordkeeping,
reporting, policy tracking, report generation, reservi
tracking.

Staff:15 total, 10 professionals.
Officers: Daniel DeSerto, president; Janine M

Jozwiak, CEO.

Contact: Mary McKenzie, vp-operations; mcken
ziem@lumtron.com.

Marsh USA Inc.
230 W. Monroe St., 23rd Floor,
Chicago, Ill. 60606;

312-627-6000; fax: 312-627-6590
www.starsinfo.com; www.marsh.com

Parent Marsh & McLennan Cos. Inc.

• STARS

Price: $65,000.

System requirements: IBM-compatible compute,
Windows.

Online system
First installation:1990.

Total installations: 2,000,2,000 in corporate ris
management departments.

Claimskoverage managed: general liability, work
ers compensation, property, auto, casualty, profes
sional liability, employers liability, E&0, D&0, product
liability, aviation, marine.

Features: allocation of premiums, certificate i!

suance, certificate tracking, check processing/writinc
claims administration, charting/graphing, diary, expc
sure analysis, first report of injury, incident reportinc
litigation management, loss development, loss forf
casting, loss prevention, loss trending, OSHA recori
keeping/reporting, policy tracking, property apprais:
report generation, quotation data fact sheet of cove(
age perils/terms, reserve tracking, risk analysis, safet
and loss control, self-insurance comparisons and ana
ysis, workers compensation experience rate modifici
tion calculation, Internet connectivity, data warehou:
ing via STARS ASP, object linking/embedding, Scal
ning functionality.

 STARS Web

Price: $35,000.

System requirements: IBM-compatible compute
Windows, Internet/intranet.

Online system
First installation:1998.

Total installations: 75,75 in corporate risk manag,
ment departments.

Claims/coverage managed: general liability, wort
ers compensation, property, auto, casualty, profe.
sional iiability, employers liability, E&0, D&0, produc
liability, aviation, marine.

Features: allocation of premiums, certificate i
suance, certificate tracking, check processing/writin
claims administration, charting/graphing, diary, expi
sure analysis, first report of injury, incident reportin
litigation management, loss development, loss for.
casting, loss prevention, loss trending, OSHA recorf
keeping/reporting, policy tracking, property apprais,
report generation, quotation data fact sheet of cove
age perils/terms, reserve tracking, risk analysis, safe
and loss control, self-insurance comparisons and ani
ysis, workers compensation experience rate modific
tion calculation, Web access to existing STARS ink
mation, electronic distribution of STARS reports, da
warehousing, recommendation management, proper
value, loss control data collection.

Staff 195 total, 160 professionals.

Clients 540,540 in corporate risk management d
partments, 90 new systems in 2000.

2000 revenues: 35% software; 65% services.
Officers: Robert G. Petrie Ill, practice manage

Marsh Risk Technologies; Jeffrey R. Markowit
Patrick J. O'Neill, managing directors/co-manager
STARS.

Contact William Diaz, U.S. sales manager, 312-62
6809; Barry Bernasconi, European sales manager, 4
207-357-1410.

Mitratech
3539 Motor Ave.,

Los Angeles, Calif. 90034;
310-280-0660; fax: 310-280-0752

www.mitratech.com

• TeamConnect Enterprise
System requirements Web based.
Firstinstallation:1997.

Total installations: 45,6 in corporate risk manac
ment departments.

Claims/coverage managed: general liability, wo,
ers compensation, property, auto, casualty.

Features: allocation of premiums, certificate
suance, certificate tracking, claims administration,
ary, exposure analysis, first report of injury, indde
repoding, litigation management, loss forecasting, Id
prevention, loss trending policy tracking, report gE
eration, quotation data fact sheet of covera
perils/terms, reserve tracking.

Staff 55 total, 17 professionals.
Clients 4

Contact sales@mitratech.com.

Continued on next pat
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fron, COO/interim CEO, Robert C Morrell, chief tech- Total installations 510,500 in corporate nsk man ware, 95% services
ers compensation, property, auto, casualty, accident

-ont,nued from previous page nology officer, Paul Bildsoe, vp-business development agement departments Officers: Michael E Saladino, managing director
and health, hospital incidents, injury benefits, medical

Contact business development team, 877-755- Claims/coverage managed: general hability, work- Contact Kenneth C Ancona, market,ng and sales
malpractice, U S Longshoremen and Harbors

N 7475, info@risklabs.com ers compensation, property, auto, casualty manager; ken_ancona@us.crewco com
Features: allocation of premiums, certificate is-

*Estimated Features: cedificate issuance, certificate tracking, suance, certificate tracking, check processing/writing,

Near North National Group check processing/writing, claims administration, claims administration, charting/graphing, diary, expo
charting/graphing, diary, exposure analysis, first re- Risk Technologies Inc. sure analysts, first report of injury, incident reporting,

875 N Michigan Ave, Sulte1900, Risk Sciences Group port of injury, Incident reporting, loss development, 2480 Highway 287 N, Suite 400,
litigation management, loss development, loss fore

Chicago, 111 60611, 1900 E Golf Road, Suite 700, loss forecasting, loss prevention, loss trending, OSHA casting, loss prevention, loss trending, OSHA record-

800-859-6719, fax 312-280-5606
Mansfield, Texas 76063,

Schaumburg, 111 60173; recordkeeping/reporting, policy tracking, property ap- 817-477-2197, fax 817-473-7610
keeping/reporting, report generation, quotation data

www nnng com 800-619-0224, fax 847-619-3079 praisal, report generation, reserve tracking, risk analy www riskv,Slon com
fact sheet of coverage perils/terms, reserve tracking,

• Certificate Issuance and Tracking www nsksciencesgroup com sts, safety and loss control, self-insurance compar- risk analysis, safety and loss control, self-insurance
• RiskVision

Price: $3,000 Parent Crawford & Co isons and analysts, application service provider, auto- comparisons and analysts, workers compensation ex-
Price: $75,000 to $250,000

System requirements: IBM-compat,ble computer, • Sigma and Sigma Encore Suite report scheduling and distribution, e-mail messaging, penence rate modification calculation, asset manage-

nternet Access, Microsoft Explorer 5 0 or higher, Mac- Price: $125,000 electronic file attachments, loss triangles. System requirements: IBM-compatible computer, ment, cost containment/bill reduction, data export,
Windows

ntosh System requirements. IBM-compatitle computer, Staff:110 total, 95 professionals EDI, electronic bank reconciliation, form letter genera
First installation.1988

Online system. Windows Clients: 510, 500 in corporate risk management de- tion, interfaces with accounting and human resources
Total installations 200,150 in corporate risk man-

First installation:1995 Online system. partments. 27 new systems In 2000
Claims/coverage managed: general liability, work- First installation.1978 2000 revenues: $17,250,000 total, $17,250,000 agement departments

packages

Claims/coverage managed: general liab,lity, work- Continued on next page
ers compensation, property, auto, casualty from risk management information systems, 5% soft-

Features certificate issuance, certificate tracing,
liary, loss prevention, report generation, safety and
oss control, self-insurance comparisons and analysis

• OCIP Master

Price $75,000
System requirements: IBM-compatible computer,

nternet browser

Online system.
First installation. 2000

Total installations. 8,8 in corporate risk manage-
nent departments.

Claims/coverage managed: general liability, work-
rs compensation, property

Features: certificate tracking, exposure analysis,
)olicy tracking, report generation

• Property Management Database
Price $20,000 to $50,000

System requirements: IBM-compatible computer,
Nindows

Online system
First installation:1998

Total installations· 5,3 in corporate risk manage-
nent departments

Claims/coverage managed: property, casualty
Features exposure analysis, property appraisal,

.afety and loss control, self-insurance comparisons
md analysis

Staff 877 total, 194 professionals
Officers Leanne Fleck, vp/general manager-Certifi . 3 :2.-- 56.96%%'" '1

ate Management Solutions, Terry Ries, vp-loss con-
rol

Contact Sheila Mulvaney, integrated marketing
nanager; smulvane@nnng com

,

9 :

erDatum Inc.
4098 Main St,

J

Hilliard, Ohio 43026,

614-777-4636, fax· 614-777-4650
www perdatum com

• PROGNOS 4 h '41,'' , 4*NttPrice$25,000

System requirements: IBM-compatible computer, ;,t14'k

hndows 1-1
t ft 1First installation:1994 1'

Total installations 1,000 ,8

Claims/coverage manageck workers compensat,on, $ , 1.milim-
afety management, loss control and prevention I :" . & C.-/

Features: check processing/wnting, claims admints-
ation, charting/graphing, diary, first report of injury, 1 S.

icident reporting, litigation management, loss devel-
). *k*

pment loss forecasting, loss prevention, loss trend-
19, OSHA recordkeeping/reporting, report genera-
on, reserve tracking, safety and loss control, self-in-
urance comparisons and analysis, workers compen- I " ' %1

ation experience rate modification calculation
Staff 11 total, 11 professionals
2000 revenues: 75% software, 25% services.

'.

Officers: Mark Tochtenhagen, president, Leo Ren-
er, CFO, Michael Hedge, chlef technical officer; Mark
erMeulen, vp-sales and marketing

1

Contact Mark VerMeulen

lisk Laboratories L.L.C.
531 Roselane St, Suite 800,

Marietta, Ga 30060-6979,

678-784-4600, fax 678-784-4700
a . a

www risklabs com

• RiskFolio 4.0

Price: $10,000 to $1,000,000 a year
System requirements. IBM-compatible

)mputer, Windows a A
Online system. . 0 , . . , a
Arst installation: 1994

Total installations: 2,000.1,500 in corporate risk
anagement departments
Claims/coverage managed: general hability, work- D D ... 0 0

.

s compensation, property, auto, casualty
Features: allocat,on of premiums, certificate track-

g, check processing/writing, claims administration,
. 0 . .. .

iarting/graphing, diary, exposure analysis, incident
,porting, litigation management, loss development,
ss forecasting loss prevention, loss trending, OSHA
cordkeeping/report,ng, policy tracking, property air . D ...

a,sal, report generation, reserve tracking, risk analy-
„ safety and loss control, self-insurance compar-
ins and analysis a
• RiskConsole .

Price: $1,000 to $25,000 a month

System requirements: IBM-compatible computer,
indows, Internet access

Online system
Firstinstallation: 2001

Total installations: 150,150 in corporate risk man- A
lement departments
Claims/coverage managed· general liability, work-
s compensation, property, auto, casualty
Features: allocation of premiums, charting/graph-
1 diary, exposure analyms, incident reporting, lit,ga-
in management, loss development, loss forecasting,
,s prevention, loss trending, OSHA recordkeeping/ / 08. 0

.

porting, policy tracking, property appraisal, report
·neration, reserve tracking, risk analysts, safety and
,s control, self-insurance comparisons and analysts
Staff 60 total, 50 professionals . 5-

Clients* 2,000,1,500 m corporate risk manage-
3nt departments, 1,000 new systems in 2000
2000 revenues: 40% software, 60% services
Officers George B Netherton, chairman, Scott Saf
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Continued on previous page report generation, quotation data fact sheet of cover RISKTRAC Inc. Total installations: 3,500,1,000 in corporate rtsk policy tracking, report generation, reserve tracking
• RiskVision TPA age penis/terms, reserve tracking, risk analysts, safety management departments risk analysts, safety and loss control, self-Insurancf

and loss control, self-insurance comparisons and anal- 230 Commerce Way,
Price: $150,000 to $500,000 Claims/coverage managed: general liability, work- comparisons and anaysts, workers compensation ex

ysts, workers compensation expenence rate modifica- Portsmouth, N.H 03801,
System requirements Windows. ers compensation, auto, casualty perience rate modification calculation, automatec

tion calculation, asset management, cost contain- 603-422-0444, fax· 603-433-4676
First Installation:1988 Features: claims administration, charting/graphing, clams assignment, cargo subrogation, claims manage

ment/bill reduction, data export, EDI, electronic bank www risktrac com
Total installations: 7 diary, first report of injury, Incident reporting, litigation ment including protection and Incident and acciden

Claims/coverage managed: general liability, work reconciliation, form letter generation, interfaces with Parent liberty Mutual Insurance Co management, loss prevention, policy tracking, report administration, workflow process management
accounting and human resources packages. • RISKTRACmt generation, quotation data fact sheet of coverage per- StafF 5 total, 4 professionalsers compensation, property, auto, casualty, accident

and health, hospital incidents, injury benefits, medical I RiskVision Net System requirements: IBM compatible computer, tls/terms. reserve tracking, risk analysis, safety and Officers Roger G Phillips, president, Elizabeth A

malpracke, U S Longshoremen and Harbors. F4'ice: $25,000 to $250,000 Windows. loss control, self-insurance compansons and analysis, Seymour, vp
Features. allocation of premiums, certificate is System requirements. IBM-compatible computer, Online system. administrative services, e-mail alerts, invoices, execu- Contact Elizabeth A Seymour, elizabethsey

suance, certificate tracking, check processing/writing, Windows First installation:1999 tive dashboard, stewardship reports mour@tecnonsk com

claims administration, charting/graphing, diary, expo- First installation 2001 Total installations: 2,300,2,100 in corporate risk Staff: 30 total,16 professionals

sure analysis, first report of Injury, incident reporting, Total installations: 2 management departments Clients: 1,000,1,000 in corporate risk management Travelers Insurance
litigation management, loss development, loss fore- Claims/coverage managed: general liability, work- Claimskoverage managed: ge,eral hability, work- departments, 500 new systems In 2000
casting, loss prevention, loss trending, OSHA record. ers compensation, property, auto, casualty, accident ers compensation, property, auto, casualty, group dis- 2000 revenues: $13,000,000,000 total, 1 Tower Square, 5CR,

keeping/reporting, policy tracking, property appraisal, and health, hospital incidents, injury benefits, medical ability, integrated disability ma,agement $10,000,000 from risk management information sys- Hartford, Conn 06183,

report generation, quotation data fact sheet of cover malpractice, U S Longshoremen and Harbors Features claims administrattor, charting/graphing, tems, 70% software, 30% services. 860-277-2770, fax 860-277-2876

Features: allocation of premiums, certificate is- exposure analysts, incident reporting, loss forecasting, Officers: Mark Sterglo, vp, Samir Snvastava, assis- www travelerspc comkommercial/rmisage perils/terms, reserve tracking, risk analysis, safety
and loss control, self-insurance comparisons and anal- suance, certificate tracking, check processing/writing, loss trending, OSHA recordkeeping/reporting, policy tant vp Parent Citigroup Inc

ysls, asset management, cost containment/bill reduc- claims administration, charting/graphing, diary, expo- tracking, report generation, reserve tracking, nsk anal- I KARMA

tion, data export, EDI, electronic bank reconciliation, sure analysis, first report of injury, incident reporting, ysis, safety and loss control
form letter generation, interfaces with accounting and litigation management, loss development, loss fore- Staff: 85 total, 75 professionals T System requirements IBM-compatible computer

Windows, Internet browsers.
human resources packages casting, loss prevention, loss trending, OSHA record- Clients: 820,780 in corporate risk management de- Online system

• RiskVision Net keeping/reporting, policy tracking, property appraisal, partments. TECNORisk L.L.C. First installation:1983

report generation, quotation data fact sheet of cover- Contact Alicia Rawnsley, director-marketing, alr
Price $75,000 to $250,000 1323 120th Ave NE,

Total Installations: 7,967,1,073 in corporate rist
age penis/terms, reserve tracking, r,sk analysts, safety cia.rawnsley@libertymutual co-nSystem requirements: IBM-compatible computer, Bellevue, Wash. 98005,

management departments.
and loss control, self-insurance comparisons and anal- Claims/coverage managed general Itability, workWindows.
ysts, workers compensation experience rate modifica- 425-453-1855, fax 425-453-8737

Online system. S ers compensation, property, auto, casualty
www tecnorisk com

Firstinstallation: 2000 tion calculation, asset management, cost contain- Features. allocation of premiums, charting/graph
ment/bill reduction, data export, EDI, electronic bank • TECNOCIalms 61

Total installations: 6,5 m corporate risk manage- ing, exposure analysts, first report of injury, inciden

ment departments reconciliation, form letter generation, interfaces with Specialty e-Business PAce $30,000 to $50,000 reporting, litigation management, loss development
accounting and human resources packages. System requirements: IBM-compatible computer, loss forecasting, loss prevention, loss trending, reporClalmskoverage managed. general [lability, work-

Staff: 19 total, 16 professionals. Hartford Plaza (T22), Windows generation, reserve tracking, risk analyms, safety amers compensation, property, auto, casualty, accident Clients*. 250,150 in corporate risk management Hartford, Conn 06115, First installation:1996. loss control. self-insurance comparisons and analystsand health, hospital incidents,injury benefits. medical
departments, 5 new systems in 2000 888 346 3119, fax 860-547-6472 Total installations 25,24 in corporate risk manage- benchmarking analysts, integrated disability reportmalpractice, U S Longshoremen and Harbors 2000 revenues: 65% software, 35% services www.hartford-specialty com ment departments

Features. allocation of premiums, certificate is- and analysis, managed care reports
Officers Chuck Allen, president, Mickey Mikesell se- Parent The Hartford Financial Services Group Claims/coverage manage(k general liab,lity, proper Staff:105 total, 80 professionalssuance, certificate tracking, check processing/writing mor vp-western United States, Ron Watts, vp-client • @venture ty, auto Clients: 1,073,1,073 in corporate risk managemenclaims administration, charting/graphing, diary, expo-

services Plice.$5,000 Features allocation of premiums, certificate track- departmentssure analysis, first report of injury, incident reporting, Contact Mickey Mikesell 619-522-7007, mickey_ System requirements: IBM-compatible computer. ing, check processing/writing, claims administration. Officers: Matthew L Carden, vp, Michael J Strilitigation management, loss development, loss fore- mikesell@riskvision com. Windows. charting/graphing, diary, exposure analysis, first re- etelmeler, directorcasting, loss prevention, loss trending, OSHA record- *Estimated Online system. port of injury, incident reporting, litigation manage- Contact Matt Carden, mcarden@travelers comkeeping/reporting, policy tracking, property appraisal, First installation:1999 ment, loss development, loss prevention, loss trending,

V

Products & Services Guide Valley Oak Systems inc.
3189 Danville Blvd, Suite 100,
Alamo, Calif 94507,

925-552-1650, fax 925-552-1656

www valleyoak com

• VOS Portal

To place your ad, contact Irais Amleshl at (312) 649-5340 / fax: (312) 649-7937 / E-mail: iamleshi@crain.com System requirement Windows, Macintosh
Online system.
First installation:1995Business Insunmce, Classilied Department, 360 3. Michigan Ave., Chicago, IL 60601-3806. Call li,r detaib on blind box and internet advetising
Total Installations: 47,35 in corporate risk managi

ment departments
Claims/coverage managed: general liability, worl

ers compensation, property, auto, casualty, medic,

**7Ln¥LT, WLT SONWARE, INC. CPCU® lIA and CIC malpractice
Features certificate Issuance, check processinc

Insurance Specialist
candidates wnting, claims administration, charting/graphing, d

RMISJYKEB you'U mgmlister»mtlb The Burnham ary, exposure analysts, first report of injury, Incider
reporting, litigation management, loss developmenWindows Based Solutions & Dire(lion For The New Millennium , 1Aic AIM, AIUvI

4 4 All ALCM. AASOARA*i-Ak/**AMIM-, AIT loss forecasting, loss prevention. loss trending, OSH
Solutions A.Rem, UZB ASLdRFEdan¢ma-vii Ir mi.cdl recordkeeping/rei)orting, policy tracking, report get

eration, reserve tracking, risk analysts, safety and to<
- ' , Cl,ims Monqement Se{N,i,te Includmg Call 1-BJURNHAM Now! control, self-insurance comparisons and analysts

Staff 25 total, 20 professionals• He,111} Cl,ims Min,iement • Fully Imegrated Nehiotk K Sofhvme Reviews, Articles, Officers. Randy Wheeler, president/CEO, Davi
• (Ilims P[,ress,1! • EDI/Auto Adiudiconon Turner, vp-development, Ritza Vaughn, vp-client se

• Il,ims Elittlls • Imeg[,ted 81111]g Columns and RMIS r jA\51 (C vices, Brian Mack, vp-sales and marketing

\*stll V ilt:s:/ Contact Brian Mack, bmack@valleyoak com-0 • Wo,kes' Com,e#,11 (I,Ims Monagemem

lirection
Service Providers. Electronic Certificate Tracking

Oracle based Application Service Provider W
NT 8,sed Solutions Utilizmg
• Atemet Connmwily • EDI Web Eneling

Easy Internet Access

www.rmisweb.com Paperless Archiving System WLT Software
• Intelroted Systems • follml/0{R 1 8009949440 • www cmstrackl nnng com 831 N Hercules Ave,

• Modiom Outsou[(Ing • Quibly Customer Sme Clearwater, Fla 33715,
877-807-4730, fax 727-443-4936

• Numerous (,st S,wils & Fieductiity 8,¢stng Techdgies www wltsoftware com
7 I COMPCLAIMS

For more mformahon on WLT's full, integrated produrt line System requirements: IBM compatible computewww.wits6nwave.com
pleme conlae us toll hee or 877·8074730 Windows, = Advanced Technologies First Installation: 1984

Claims/coverage managed: workers compensatioi
- for Expert Health Claims Features: allocation of premiums, check proces

For el Rates & Editorial Calendar. Call 312-649-5340 ing/writing, claims administration, diary, exposu,

Managementsm analysts, first report of Injury, incident reporting, litig
tion management, loss development, loss forecastin
loss prevention, loss trending, OSHA recor
keeping/reporting, policy tracking, report generatic

=== Fully automated and integrated software and hardware solutions for
==== reserve tracking r,sk analysis, safety and loss contr,
----

healthcare payerorganizations-specializing in daim/encounter processing, self-insurance comparisons and analysis, worke
compensation experience rate modification calcul

=== 5 rr= nsk management, costcontainment and managed care. tion

Officers William L Tiner Jr, president, Ann M Tnt
executive vp, Tom Brooks, vp-sales

FACTS® comprehensive, advanced product line includes automatic Contact Tom Brooks, tbrooks@witsoftware com

adjudication, EDI, web, IVR, and workflow technologies. Z

Claim processing/ pre-processing Case management
Zurich IC2

Decision support matnx PCPprofiling/credentialing
TREATY REINSURANCE 2 International Place, Suite 17,

Policy/Benefitadministrabon, supports Point-of-Service (POS) Boston, Mass 02110,

eligibility, billing, collections, commissions MICR laser check / EOB encoding 617-295-1122, fax 617-295-4797

INTERMEDIARIES www 1( 2 zu rich com
COBRA administration Workers' compensationwith integrated Parent: Zurich Financial Services

Provider network management managedcarefor24-hourcoverage • Zurich 10 Flrst Database
CONSULTANTS Prowdercapttabon management Sedion 125 - Integrated Flexible Benefits

Ptice $38,000
System requirements. IBM compatible computi

AND Clinical editing/auditing Standard /custom reportgeneration Windows, Macintosh

Optical imaging / IOCR Lettergeneration
Online system
First Installation: 2000

INSURANCE BROKERS Pre-auth / UR / UM / phystaan referrals Total installations 7,5 in corporate risk manaq
ment departments

Full-service training, support, and consulting. Features: incident reporting, report generation, n
analysts, operational risk loss case studies and scen.
los.

Are you ready for HIPU? Staff 22 total, 6 professionals

TEL: (972) 866-6815 FAX: (972) 866-6801 Clients 5,2 in corporate nsk management depa
ments

FACTS Services, Inc. 2000 revenues: 50% software, 50% services

WEBSITE: WWW.EWIREINSURANCE.COM Offlcers Wolfgang F Fnedel, president/CEO, Re
1575 San Ignacio Avenue, Suite 406 ·Coral Gables, Florida 33146 Manser, head-financial service consulting servic,

For a free demo, call: (305) 284-7400
Penny Cagan, head-research

Contact Penny Cagan, penny cagan @ic2 zi

www factsservices.com TM Ich com, Rene Manser, rene manser@1(2 zurich con
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Large French buyers face cover crunch World
as P/C Insurers seek terror relief Updates
By EDWIN UNSWORTH fact that reinsurers are under no portfolios ten said, is that it comes at a time Copenhagen Re

such obligation to provide terror- While creating some renewal when insurance rates are rising closes its doors
PARIS-French insurers and risk ism coverage problems for large corporations, the "drastically" but insurers are not
managers are expecting a decision Insurers' decision not to renew practice does at least seem to be giving any price indications So, Struggling reinsurer Copenhagen
soon from the French government major corporate risks is seen not adding impetus to find a quick solu- even if a Solution is found soon, Reinsurance Group has shut down
that would help make coverage only as a protective measure but tion to the terrorism issue there will be little time before the operations The Danish reinsurer
available for terrorism risks also as a tool to increase pressure on Thierry van Santen, corporate year end to discuss prices and risks, said it will cease writing

Since the Sept 11 terrorist at- the government during ongoing risk manager of Groupe Danone, he said reinsurance and lay off two-thirds

tacks, French commercial lines in- negotiations to find a solution to the giant French foods group, said Bertrand du Moulins, managing of Its staff of 150 The company, a
surers, led by Pans-based AXA SA, the terrorism insurance issue, in- the decision by French insurers not director heading the risk manage- subsidiary of Copenhagen-based
have refused automatic renewals of dustry observers say to renew large corporate policies ment department of broker Marsh financial group Aim Brand A/S,
large property/casualty nsks French AXA Corporate Solutions, the does not worry him, because "a so- S A in Paris, agrees that a solution said It had insufficient capital to
law requires insurers to provide ter- commercial insurance arm of lution will be found " will be found because "there's so continue. In September,
rorism coverage for clients that France's largest insurer, has stopped Mr van Santen, who is also prest- much at stake " Copenhagen Re suspended
want it accepting new business or renewing dent of the Federation of European He said Marsh is attempting to re- underwriting while It analyzed its

A key problem with the law is existing large commercial policies Risk Management Assns,said that solve the problem before January exposure to the Sept 11 attacks
that insurers writing commercial A spokesman said such policies are if a solution is not found, there will renewals by asking insurers to split Earlier this month, the reinsurer
coverages must provide terrorism defined as those for companies with be huge insurance problems for ma- their quotes between terronsm and estimated that its Sept 11 losses
coverage in the same amount, said more than 1,000 employees lor French companies, "and I don't other risks Mr du Moulins said he would be between 150 million and
Luc Malatre, general manager of An AXA spokesman said that see the French government taking has found insurers prepared to do 350 million Danish kroner ($17 7
Parls-based broker Gras Savoye Re other Insurers were doing the same, that risk " SO million and $413 million)

For example, an insurer providing and Paris-based insurer Groupama- With Jan 1 renewals pending, he Similarly, Mr Malatre said "We
100 million francs of property cov- GAN S A has acknowledged that it expects a solution to be found with- have been able to work with the in- Munich Re profits
erage for a commercial building is following the same policy Both m the next week or two surers on many, many other issues

down 95% to Sept. 30would also have to offer equal lim- insurers stressed, however, that The most pressing problem re- that are at stake in this renewal
its for terrorism losses The problem large corporate risks represent only sulting from insurers not renewing We have been in discussions and Profits for Munich Reinsurance Co
for insurers is compounded by the a small proportion of their overall large corporate risks, Mr van San- See FRANCE/page 26 plunged 95%, to 85 million euros

($755 million) in the first nine
months of 2001, compared with
175 billion euros ($155 billion) In

3 Broad safety efforts the same period last year, largely
/

due to World Trade Center losses
.

The Munich, Germany-based
f--- 7

..1 r -/ -- - reduce accidents reinsurer has not changed its 21
billion euro ($187 billion) loss

l 1

21.- --

4* A estimate for the WTC loss and

expects to close 2001 with a profit22 European programs studied
- ---- -- -r r

Premium volume for the nine-

month period increased 14 7%, to
By CAROLYN ALDRED tact between those responsible for 25 8 billion euros ($22 92 billion)

safety and the target employee
4

Promoting accident prevention on group "The closer the contact, the
i E.C. recommending

4../. *t ': -- a broad scale-such as at the na- better the results," the report states
r . continued airline relief

r r _*.#. *: ul tional industrywide level-can help It also cited the importance of de-
companies lower the frequency of veloping a system for monitoring The European Commission plans

-- accidents and can boost returns risks and losses, of forging partner- to recommend prolonging
. from investments in safety, accord- ships among relevant stakeholders government aid to help airlines

46 .. . *

'4L ing to a new study of European safe- and of involving workers in acci- cover their insurance costs
ty programs dent prevention programs Several member states granted

The study, conducted by the Bil- The European accident-preven- emergency aid packages to airlinesCrossair is investigating the crash of a flight near Zurich Air-
bao, Spain-based European Agency tion programs described in the re- after a huge rise in ,nsuranceport, in which 24 people were killed.
for Safety & Health at Work, ana- port include premiums in the wake of the Sept
lyzed 22 successful broad-based ac- • A national safety awareness 11 terrorist attacks European
cident-prevention programs, in- campaign by the Austrian Accident Transport Commissioner Loyola deSwiss airline probes cluding national and regional pro- Insurance Institution, which led to Palacio said the commission would
grams as well as efforts focused on a 10% reduction in falls in the recommend an extension of

crash near Zurich industry sectors, specific companies workplace emergency aid programs until
or projects • An effort by Spain's Programma March 2002

"Deaths and inluries at work Aragon, a regional safety authority,
could be dramatically reduced if or- to increase its contact with high- XL restructures

ZURICH, Switzerland-With the Nov 24 crash of one of its planes ganizations systemically monitored risk companies That work led to a
Lloyd's operationsstill under investigation, Swissair subsidiary Crossair said it has accidents and carried out preven- 25% drop in accident rates

checked its other planes of the same make and has found no defects tive programs based on the involve- • A construction industry cam- XL Capital Ltd Is realigning its
The 5-year-old RJ-100 Avro Jumbolino, which was built by Farn- ment of all key stakeholders, in- paign in Germany that cut the fre- Lloyd's of London managing

borough, Hampshire-based BAE Systems, crashed while attempting cluding employees," the European quency of falls from heights by agency, XL Brockbank Ltd , and
to land at Zurich Airport en route from Berlin Twenty-four of the 33 agency's report concludes 30% closing two of its syndicates
passengers and crew on board were killed Although the agency's stated aim •AUK safety awareness cam- Hamilton, Bermuda-based XL said

Basel, Switzerland-based Crossair's hull, war nsk and liability cov- is to reduce workplace inluries by paign to reduce accidents in the that, beginning Jan 1,2002, the
erages are written under a master policy covering Swissair's flight · providing examples of successful food and drink Industry, especially name of the managing agency will
subsidiaries The pohcy, known as Qualiftier Leisure Plus, lS brokered accident-prevention programs, it mlunes from shps and falls be XL London Market Ltd XL said

by Marsh U K Ltd Coverage is led by ACE Global Markets Ltd but did not endorse any particular ap- • A Portuguese campaign to in- It will supply all of the capital
is widely spread in London and other major aviation markets, insur- proach crease safety awareness and im- backing syndicates 1209 and 990
ance sources said Reinsurance 15 placed internationally, sources "Many of the lessons learned prove loss prevention efforts m the Composite syndicates 588 and
said from these case studies can be trans- textile and clothing industry 861, which were backed entirely by

The hull of the plane was insured for about 29 million Swiss ferred to other companies, sectors • A Finnish program, called Tut- third-party capital for the 2001
francs ($17 4 milhon), according to insurance sources and countries, and so act as a source tava, designed to promote safe be- year of account, will be closed, XL

In a statement, Crossair said it and its insurers will "ensure that all of inspiration and motivation to havior m the workplace said For 2002, syndicate 1209 will
the survivors and all the bereaved are compensated as fairly as possi- continue preventive efforts in this have £360 million ($509 5 million)
ble " In the meantime, the company has offered each surviving pas- important area, Hans-Horst of capacity, up 32% from 2001,
senger and the families of those who died initial fmancial assistance Konkolewsky, director of the Copies of the EASHW report "How and focus on specialty marine
of 30,000 Swiss francs ($18,000) and said further payments would be EASHW, said in the report to Reduce Workplace Accidents" can lines, specle, bloodstock, war and
made over the next few weeks The agency's anal>sis of the 22 be printed at no cost #om the agency's political risks and aviation, as well

-By Edwin Unsworth programs found that, in general, Web site at agency osha eu int/pub- Continued on page 26
one key to success was direct con- hcations/reports/workaccidents/
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France: Corporate buyers face coverage crunch
Continued from previous page
these will continue."

Steve Dreyer, head of insurance
ratings for Standard & Poor's Corp.
in New York, believes that "certain

dynamics" are at play in the insur-
ers' decision not to renew corporate

policies.
While the French situation is spe-

cial because of the compulsory ele-
ment of terrorism coverage, the
problem of obtaining such cover is
certainly not confined to France,
Mr. Dreyer said. Many companies

Professoral1 #3.F/*.4-1

worldwide are finding it difficult to
purchase terrorism cover, and gov-
emments are under pressure to step
in. This is certainly true in the Unit-
ed States, where the government is
currently trying to find a way to
help.

M

Mr. Dreyer said that S&P, in its
rating of insurers, is taking the view
that they will not be shouldering
the burden of providing terrorism
cover alone.

With everyone involved in re-
newals confident that governments

arketPlace
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HELP WANTED

*Whre Prokssionals
thaur¢ Their Careers"

Executive

Recruiters
Nationwide

www. mmine. com

HELP WANTED

DIRECTOR OF PROFESSIONAL EDUCATION

St. John's University

The former College of Insurance in New York
has merged with St. John's University, and is
now a part of the Peter J. Tobin College of
Business. Renamed the School of Risk

Management, Insurance and Actuarial
Science jt is based at the Manhattan Campus
of SJU.

As Director of the Center for Professional

Education, you will market and administer
management training workshops, executive

seminars, continuing education courses, license
preparation programs, conferences, and
custom-tailored programs.

Qualifications: The ideal candidate will have a

Master's degree, and at least 10 years

experience in the insurance industry.

Experience marketing and administering
management training programs required.
Knowledge of State Dept of Insurance
procedures for course and instructor
certification desirable. Must be able to work

independently, gain the cooperation of
others, and have proven track record of

successful project management.
Respond with a cover letter and resume to:

William S. Swan, PhIl Associate Dean
Fax: 718-990-5242 or e-mail:

swanw@stjohns.edu
St. John's University is an Equal Opportunity
Employer and encourages applications from

woman and minorities.

HELP WANTED

key
"Tbe Risk

Management

Career

Experts"

• Mike Tannenbaum

• Barry Citron
• Lee Burrows

HELP WANTED

• Risk Management
• Insurance Brokerage
• RMIS Technology
• Safety & Loss Control
• Claims Management
• Risk Management Consulting

15 James Street, Main Level,

Florham Park, NJ 07932
Call 973-765-9000
Fax 973-765-9009

Also Ask About Our

Temporary Opportunities

Emil St ASSOCIATES. INc.

RICHARD MEYERS

HELP WANTED

ACCOUNT EXECUTIVE/SALES

PHOENIX, AZ
REGIONAL BROKER

A casual but professional
work environment, competitive
benefit package. Construction,
Manufacturing, and Hospitality
experience preferred. Must
have minimum 5 years recent
experience. All inquiries will be
kept confidential.

Forward resume to:

President

Milne Scali & Company
1750 E. Glendale Ave

Phoenix, AZ 85020

Fax (602) 371 -4275
www.milnescali.com

For Bl Rates or

Editorial Calendar

e.mail
lamleshi@crain.com
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IREag!SE3661*08-eLiazI'Handvei. NJ 07936
----Phor92%57129[k 973-887-4334
5.

www. kdy«ratedies.com

LEGAL NOTICE LEGAL NOTICE

NOTICE OF TERMINATION

OF AUTHORITY

OF

FORTRESS RE, INC.

Burlington
North Carolina

United States

("Fortress Re")

BY

The Nissan Fire and Marine

Insurance Company ("Nissan")
9-5,2-Chome, Kita-Aoyama

Minato-ku, Tokyo, Japan

To all Policyholders, Brokers, Cedants and all other potentially interested parties:

NOTICE is hereby given that effective immediately Nissan has withdrawn and

terminated all and every authority heretofore given by it to Fortress Re.

Neither Fortress Re nor any of its officers, employees, agents, affiliates or

otherwise has any ongoing authority on Nissan's behalf.

This notice cancels all confirmations by Nissan, in whatever form, whenever and

wherever, previously given in relation to Fortress Re and the nature and extent of

Fortress Re's authority.

Inquiries relating to business previously written by Fortress Re for Nissan should be
directed to

NISSAN.PARTICIPATION@LLGM.COM

LEGAL NOTICE

UNrrEDSTATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF NEW YORK

IN RE PEr[TION
MALCOM L. BUTTERFIELD AND ANTHONY

J. MCMAHON. AS JOINT PROVISIONAL
LIOUIDATORS OF

BELVEDEREINSORANCECOMPANYLIMTIZ
DEBTOR IN A FOREIGN PROCEEDING

CASE NO. 98-B-47660 (RE,(;1

NOTICE IS HEREBY GIVEN THAT ON

NOVEMBER 20, 2001, THE BANKRUPTCY
COURT ENTERED AN ORDER (THE
"ORDER") CONTINUING THE PRELIMINARY
INJUNCT_ON ORDER PURSUANT TO 11 U.S.C.

§ 304 ORIGINALLY ENTERED IN THIS CASE
ON NOVEMBER 4,1998. THE ORDER SHALL
REMAIN ]N EFFECT PENDING A HEARING TO

CONSIDER WHETHER IT SHALL BE

CONTINUED, WHICH HEARING 15

SCHEDULED TO BE HELD ON MAY 22,2002
AT 9:45 A.M. (THE "RETURN DATE") BEFORE
THE HONORABLE ROBERT E. GERBER,
IN ROOM 621 OF THE ALEXANDER

HAMILTON CUSTOM HOUSE, ONE BOWLING
GREEN, NEW YORK, NEW YORK ALL

PAPERS SUBMITTED FOR THE PURPOSE OF

OPPOSING CONTINUATION OF THE ORDER

AMER THE RETURN DATE SHALL BE FILED

WITH THE COURT, WITH A COPY TO THE
CHAMBERS OF THE HONORABLE ROBERT E.

GERBER AND SERVED ON COUNSELFOR

THE PETTriONERS LISTED BELOW, SO AS TO

BE RECEIVED AT LEAST FOURTEEN (14)
DAYS PRlOR TO THE RETURN DATE. ANY
PERSON WISHING TO OBTAIN A COPY OF

THE ORDER SHOULD CONTACT COUNSEL

TO THE PETmONERS.

CHADBOURNE & PARKE LLP

ATTORNEYS FOR THE PETITIONERS
30 ROCKEFELLER PLAZA

NEW YORK, NEW YORK 10112

(212)408-5100

ATTN: HOWARD SEIFE, ESQ.

EDUCATION

University of Wisconsin Madison
- MBA / Masters of Science -

Specialization in Risk Management
and Insurance. Scholarships and

Fellowships Available.

Contact: Brenda Jansen (608) 262-8714
biansen@bus.wisc.edu
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will unveil assistance soon, the key
question is what form this will take.

The most likely outcome in
France is that the government-
owned reinsurer, Caisse Centrale de

Reassurances, will start offering ter-
rorism cover, Mr. van Santen said.

The CCR already provides rein-
surance for most forms of compul-
sory insurance and even used to of-
fer terrorism cover, but stopped of-
fering it a number of years ago be-
cause of insufficient demand.

Mr. Malatre says the favored solu-
tion, which he believes could be an-

nounced at any moment, would be
government-backed reinsurance via
CCR in a setup similar to Britain's
Pool Re.

A less favored solution would be

for the government to allow insur-
ers to provide sublimits on terror-
ism cover. This, however, would

leave large companies underinsured
for terrorist risks, he pointed out.

Neither the Federation Francaise

des Societes d'Assurances, which

represents French insurers, nor the
Assn. pour le Management des
Risques et des Assurances de l'En-
treprise, the French risk manage-
ment association, are willing to
comment on the decision by
French insurers not to quote on
large corporate risks.

Both say this is because they are
involved in the current negotia-
tions with the government to find a
solution.

World

Updates
Continued from previous page

as selected nonmarine lines, such

as professional liability and
property. Syndicate 990 will have
£80 million ($113.2 million) of

capacity, up 20% from 2001, and
will write general nonmarine risks

with an emphasis on long-term
business, XL said.

Goshawk to fund
new Bermuda unit

London-based insurer Goshawk

Insurance Holdings P.L.C. plans to
raise about £100 million ($141.0
million) to form a new

reinsurance subsidiary in
Bermuda. Goshawk said the new

unit, Goshawk Re, will be

underwriting by 2002 and will
aim to write more than $150

million in premiums in its first
year. The new subsidiary will
write marine excess of loss,

nonmarine catastrophe, marine

retrocession, aviation excess of

loss and finite reinsurance

business. In addition, Goshawk
said that it will increase the

capacity of its Lloyd's of London
marine syndicate 102 for the
2002 year of account to £185
million ($260.9 million), up 23.3%
over 2001. It said that the

increased capacity would be
funded without raising additional

capital.
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Lloyd's: Market issues new Sept. 11 loss estimates
Continued from page 1
and A.M. Best Co. said that its A-

rating of Lloyd's would remain un-
der review.

The marked disparity between
the revisions for net losses and gross
losses is raising questions about
Lloyd's syndicates' reinsurance ar-
rangements.

A Lloyd's spokeswoman ex-
plained that difference could be at-
tributed to a change in the nature
of claims being received. For exam-
ple, aviation claims from the Penn-
sylvania and Pentagon air crashes
are now less than previously expect-
ed, and reinsurance of those clainis

would not be exhausted, she ex-

plained. At the same time, there has
been an increase in property
claims-which are less heavily rein-
sured than the aviation claims-

which may lead to the exhaustion
of some reinsurance, she said.

The increased loss estimates are

the result of greater accuracy in cal-
culating daims, said Miles Trotter,
insurance analyst at A.M. Best in
London. Underwriters are able to

make better estimates of exposure
because loss adjusters have access to
the WTC site, he said.

'Clearly, it is a big loss,
and it will have an

impact on the insurance
and reinsurance

ndustry. There will be

some companies that fail
is a result.'

Miles Trotter

A.M. Best Co.

But Christopher Stockwell, chair-
nan of the Lloyd's Names Assn. in
.ondon, said he considered Lloyd's
'xplanation to be "very, very im-
,lausible." The LNA represents the
nterests of the individual investors

vho back syndicates.

"We are just not being told the
ull story," Mr. Stockwell said. He
alled on Lloyd's to provide details
d every syndicate's gross and net
oss estimates, as well as informa-

ion on intersyndicate reinsurance.
"There is no doubt at all that

here is substantial intersyndicate
einsurance. But how big it is, we
tave no idea, because Lloyd's has
,nly been reporting (estimated)
)sses net of intersyndicate reinsur-
nce," Mr. Stockwell said. "There is

nxiety that what happened in the
99()s will happen again," he said,
eferring to the London market's
xcess-of-loss spiral.
The specter of reinsurer failure

as also been raised in the past
ionth.

Although Fitch IBCA in London

mintained a watch on its A- rating
f Lloyd's in the wake of the revised
}ss estimates, it said it would be

ionitoring Lloyd's position with
agard to reinsurance recoveries.

"Lloyd's has indicated that it has
xamined the quantity and the
uality of reinsurance arrange-
ients in reaching its estimate for
ie terrorist attack loss net of rein-

trance recoveries," it said in a

atement. "Fitch takes comfort

from this review butt, given the
magnitude of the loss and the likeli-
hood that the bulk of the loss will

be concentrated among reinsurers,
it believes it is inappropriate to rule
out reinsurer failure."

Best's Mr. Trotter said, though,
that syndicates appear to be using
highly rated reinsurers, giving the
market a certain amount of security
from any reinsurance failures. But
he noted that if there are difficulties

recovering reinsurance, they would
not be known for some time.

"Clearly, it is a big loss, and it will
have an impact on the insurance

and reinsurance industry," Mr.
Trotter said. "There will be some

companies that fail as a result," he
said. Earlier this month, Japanese
reinsurer Taisei Fire & Marine Insur-

ance Co. Ltd. collapsed because of
its Sept. 11 losses, he noted.

News of Taisei's collapse was fol-
towed last week by the announce-
ment that Danish reinsurer Copen-
hagen Reinsurance Group was dos-
ing its doors (see story, page 25).

Fitch also expressed concerns
about unrecoverable reinsurance.

"The pure-year estimates assume
that Lloyd's syndicates will not in-

cur significant bad debts in respect
of reinsurance and retrocessional re-

coveries. Should reinsurance col-

lectibility become an issue for the
Lloyd's market, Fitch will make fur-
ther adjustments."

Mr. Stockwell of the LNA also ex-

pressed concerns that the market's
Central Fund would be hard hit by
the Sept. 11 losses.

"There is a series of syndicates
whose parents cannot support
them, so that will fall upon the
Central Fund. So far as 1 can see, the

Central Fund is facing complete
wipecut," he said.

What happens when risk becomes realityi

Lump sums may not be e best solution

The Central Fund is backed by a
reinsurance policy provided by six
major reinsurers. If more than £100
million ($141.3 million) is claimed

on the Central Fund in any one
year, the reinsurance policy will
make available £350 million

($494.6 million) to meet claims.

This policy will likely be tapped "in
the next couple of years," the
I,lcyd's spokeswoman said.

Swiss Reinsurance Co., which is

the lead property insurer on the
World Trade Center insurance pro-
gram, is the lead reinsurer on the
I,loyd's program, with a 32.5% line.
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Results: Property/casualty insurers post heavy losses
Continued from page 2

Alan Murray, vp and senior credit
officer at Moody's Investors Service
Inc. in New York, said it is hard to

predict what will happen beyond
2003, though. "It's really a wait and
see" situation, he said. Mr. Murray
noted that there has been a resur-

gence in the alternative markets,
and "that puts something of a
damper on the magnitude of the re-

bound of the (traditional) markets."

Matthew Coyle, director at Stan-
dard & Poor's Corp. in New York,
said the industry still must deal
with the issue of reserves. In the

fourth quarter, several companies
may increase reserves for prior acci-
dent-year losses, he said.

Other results from the BI survey
of 18 property/casualty insurers in-
clude:

• Net premiums written in-
creased 8.3%, to $70.28 billion.

• The combined ratio deteriorat-

ed to 116.7% from 105.4% for the

comparable period.
• The policyholder surplus of the

17 insurers that reported this data
fell 11.2%, to $51.89 billion.

"I'd be surprised if this year
wasn't viewed as the floor on a lot

of fronts," said John L. Ward, of the

Cincinnati-based Ward Financial

Group.
Michael Smith, an analyst with

Bear Stearns & Co. in New York,

said, "Obviously, the World Trade
Center had a lot to do with the

numbers," he said, noting that at-
tack losses turned out to be higher
than was initially anticipated. "But
in a number of cases, when you
peel away the World Trade Center

PROPERTY/CASUALTY INSURERS' 2001 NINE=MONTH RESULTS

Ohio Casualty Corp.
Argonaut Group Inc.
Old Republic International
RLI Corp.
American International Group Inc.
Cincinnati Financial Corp.
Travelers P/C Corp.
Hartford Financial Services Group Inc.
Chubb Corp.

The St. Paul Cos.

ACE Ltd.

American Financial Group
CNA Financial Corp.
SAFECO Corp.
Royal & SunAlliance USA

Kemper Insurance Cos.

Liberty Mutual Insurance Co. 2

Fremont Compensation Insurance Group

Cumulative

Ranked by change in net income. All amounts in thousands of dollars

- Corporate - Property/Casualty operations
Percent Net Percent

Net increase Consolidated Combined Combined Premiums increase

Income (decrease) Revenues Ratio Ratio Written (decrease)
2001 2000-2001 2001 2001' 2000' 2001 2000-2001

$56,784
12.537

257,980

23,237

3,496,900

157,321

807.000

363,000

82,800

(352,300)

(192,679)

(46,300)

(1,620,000)

(997,800)

(143,000)

N/A
N/A
N/A

$1,905,480

1 After Dividends: 2 Statutory; N/A-Company did not provide data.

 Risk Technologies
uara tonversion aervices &

Risk Management Information Systems

182.7 %

121.2

25.9

11.3

(27.7)

(1.5)

(26.7)

(48.2)

(84.8)

(144.0)

044.9)

(219.0)

(258.8)

(1,055.7)

(7,250.0)

N/A

N/A

N/A

$1,416,930

130,897

1,736,396

227,036

45,996,800

1,907,143

9,044,000

11,291,000

5,762,300

6,550,000

4.684,684

2,980,300

9,500,000

5,201,600

N/A

2,559,438

N/A

327,811

(80.6)% $109,316,335

SOURCE: 8/ SURVEY
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14,903,2001
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7,252,200:

5,812,000

5,140,000

5.725,700

4,510,830

1,980,000

5,740,0002

3,386,600

2,557,000

2,022,5882

7,112,000

236,163

105.4 $70,281,157
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9.9
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30.6

16.6

0.5
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Policyholder
Surplus

2001

$766,845

241,275

1,472,696
263,586

N/A

2,556,200

7,465,400

5,134,000

3,048,200

5,048.300

5.017.580

1,589,800

5,970,000

2,219,700

2,928,000

2,019,117

6,011,000

140,260

83% $51,891,959

Percent

increase
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2000-2001

(9.7)%

(45.3)

7.6

(10.8)

N/A

(11.3)

(1.9)

(8.4)

00.5)
(18.5)

(4.3)

0.7

(26.5)

(91)

(8.0)

(5.2)

(12.5)

(36.8)

(11.2) %

Risk Management Technology

Yesterday, Today and Tomorrow

· Web Technology

· Business Application

Interface

· Claim, Policy, Certificate,

and Litigation Tracking

losses, results were still short of

what was anticipated, and that is
typical of this stage of the under-
writing cycle, where companies are
just staggering to the finish line,
and the ugly goo that they put on
their balance sheet over the past
decade continues to surface," he
said.

'Even if you back out the
Sept. 11 event, it was still
a pretty bad year for the
insurance industry. 1
think we're already

moving into a hard
nnarket.'

Cliff Gallant
Keefe, Bniyette & Woods

"Going beyond the World Traci€
Center disaster, it was still a ver>
difficult quarter for the industry,'
agreed Mr. Lewis. "While it was 2
light catastrophe quarter in thi
U.S., it was a significant catastrophe
quarter outside the U.S.," he said. Ir
addition, the industry "continuec
to be hit by inadequate rates, risins
jury awards, a weakened economic
environment and reserve deficien

cies, as well as escalating loss cost
in a number of coverages that con
tinued to impact the industry."

"Even if you back out the Sept. 1 f
event, it was still a pretty bad yea
for the insurance industry," saic
Cliff Gallant, an analyst with Keefe
Bruyette & Woods in New York. "
think we're already moving into,
hard market, and this just accelerat
ed the process exponentially."

The authority in providing dynamic solutions for acquiring,

managing, personalizing and analyzing risk information.

www.RiskVision.com

Risk Technologies, Inc. · Mansfield, TX · Coronado, CA · Marina del Rey, CA

· Project Management and

Implementation

· Technology Compatibility

· EDI Compliance

· Reporting Capabilities

· Data Conversion
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Buck: Unifi buy boosts outsourcing capabilities
:ontinued from page 1

The deal would fulfill Buck's goal
* attaining a stronger presence in
he benefits and human resources

)utsourcing field. Buck's outsourc-
ng operations have not grown in
ecent years as quickly as have
hose of its competitors, said Joseph
LoCkero, Buck's chairman and

:hief executive officer. "We really
ieeded to make a bigger commit-
nent to the outsourcing business,"
vir. LoCicero said.

This purchase, combined with
,ther smaller acquisitions earlier
his year, would strengthen the ca-
mbilities of Buck and Mellon in the

trowing field of total human re-
ource outsourcing. "Ours is just be-
:inning, and theirs is really devel-
)ped," Mr. LoCicero said.

'It's an indication of the

ecognition by both
:ompanies they need a
ot more to flourish in

:his environment.'

Helen Darling
Washington Business Group

on Health

The purchase gives Buck a strong
,resence in the outsourcing field,
ghere demand is expected to surge,
aid Alisa Plazonja, a consultant in
he Boston office of Hager Strategic
nc., a human resources vendor
onsulting firm.

"I really think this has the poten
al to be a very powerful merger,"
he said.

Helen Darling, president of the
Vashington Business Group on
[ealth, said she was not surprised
y the purchase, because large size
becoming increasingly important

)r consulting firms to succeed.
"It's an indication of the recogni

an by both companies they need a
)t more to flourish in this environ

lent," Ms. Darling said.
A director at Fort Lee, NJ.-based
nifi who asked not to be identified

iid the purchase is crucial for Buck,
ecause it has lost clients and some

,p consultants in recent years.
"Mellon needs it desperately,"

ie director said. "Buck needs its

ient base."

Unifi selected Mellon because

iey share a desire to expand into
ital human resources outsourcing
id because Mellon offers an array
f services that Unifi can use for its

ients, said Anthony Martin,
nifi's outsourcing business leader
i Fort Lee. Both Mr. Martin and

2. LoCkero expressed confidence
tat they would succeed in cross
1ling many services.
Earlier this year, New York-based
,;C announced it was looking for
ays to either sell or spin off Unifi
im the rest of its organization UN,
jril 2). Securities and Exchange
ommission rules prevent Unifi
im conducting human resources
itsourcing for PwC's audit clients,
impering Unifi's growth, Mr. Mar
7 said. Furthermore, he said, SEC

les prevent Unifi from entering
to joint ventures with PwC audit
g clients.
The sale would bring to an end
e short and somewhat tortuous

f

existence of Unifi. Created in May
2000, Unifi has at its core the well-

known consulting firm of Kwasha
Upton, which was purchased by
Coopers & Lybrand in 1997 and
merged with its benefits consulting
unit. The entire operation then be-
came part of PricewaterhouseCoop-
ers following the 1998 merger of
Coopers and Price Waterh6use.
With the sale comes the abandon-

ment of the Unifi name, which
Buck won't use after the deal closes.

Mr. Martin said the sale would

energize Unifi's employees, who, he
said, have felt adrift as attempts at a

sale dragged on. Many potential
clients also became restless, turning
to Unifi's competitors for outsourc-
ing services, because they did not
want to commit to long-term agree-
ments without knowing the com-
pany's ultimate fate.

"These negotiations with Mellon,
they've taken so long it paralyzed
everybody," said Donn Bleau, man-
aging director in the San Diego of-
fice of the recruiting firm of
Solomon-Page Group.

Mr. Bleau said he has heard from

many consultants at Unifi who are
unhappy with the deal and who

i

want to leave the firm. In fact, the
Unifi director plans to leave the
firm because of the merger.

The director added that PwC

partners would be getting shares of
the sale proceeds only if they sign a
contract stating that they won't
work for competitors if they leave
Buck within the next two years.

Buck's Mr. LoCicero said the

Unifi partners are delighted with
the deal, particularly because they
are joining a consulting firm with a
well-known reputation. Mr. LoCi-
cero said he is confident, moreover,
that the misgivings among Unifi's

There's nothing like an economic downturn to focus
attention on cutting costs. And employee absence
is one area in which the right program can make a
real difference.

Reliance Standard Life, one of the most trusted

names in employee benefits, now offers you a malor
employer benefit: Matrix Absence Solutionsr
a way to lower direct benefit costs while you

improve productivity

RELIANCE STANDARD
Life Insurance Company

a DetPH/company

employees will vanish once he ex-
plains the operation of the new or-
ganization.

"To the extent there is any un-
rest, we, hopefully, will take care of
it in the next few weeks," he said.
"They don't know who we are yet."

This year, PwC reported an esti-
mated $940 million in worldwide
benefits revenue, with Unifi ac-

counting for about $350 million.
The remaining revenue comes from
operations outside the United States
and benefits-related tax consulting
operations in the United States that
will remain with PwC.

For 15 years, Matrix has delivered measurable
improvement for hundreds of employers, including
companies ranging from household names to local
businesses. In fact, no other company can begin to

approach our track record. Our program has:

• Lowered disability durations by as much as 20%

• Lowered workers' comp costs by as much as 15%

• Achieved positive employee satisfaction ratings
of 95%

Integrated with flexible, high-quality group

disability coverage, this is a total solution thars
present and accounted for. To put Matrix Absence

Solutions»" to work for your bottom line, call

800-351 -7500, ext. 3798 today.

www.rsli.com

·'An integrated product from the Delphi Financial Group of companies. In New York, disability and li fe insurance benefits underwrit.en by
First Reliance Standard Life Insurance Company. Workers' Compensation whefe applicable underwritten by Safety National Casualt'y Corp.
Absence management services provided t:'trough Matrix Absence Management. Inc.
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Products & Services

Enterprise risk
tool released

EDINA, Minn.-CorVu Corp. has
unveiled a Web-based enterprise
risk management application.

CorRisk allows risk managers to
integrate all corporate data related
to protecting tangible and

intangible corporate assets. "By
helping managers to align
performance data, strategic plans
and risk management, CorRisk
sheds light on both corporate risks
and opportunities," Kenneth
Sorensen, director of Edina, Minn.-

based CorVu, said in a statement.

CorRisk's offerings include:

BERMUDA INSURANCE SYMPOSIUM V

PRESENTS

WORLD

INSURANCE

FORUM

The Fairmont Southampton Princess, Bermuda.
February 19th-22nd 2002
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Hear Industry Leaders speak February, 2002

The 'World Insurance Forum' is sponsored by the

industry, for the industry, on a non-profit basis.
This biennial event enables world insurers, reinsurers,

risk managers and financiers to discuss issues of critical
importance facing the industry and its customers.

For more information on Registration,

Trade Show Exhibiting and

Sponsorship please contact us at:

Tel: 441 292 6386

Fax: 441 292 6990

email: info@bis.bm

web: www.bis.bm

Bermuda Insurance Symposium

61 Front Street, Penthouse

P.O. Box HM 2550

Hamilton HM KX, Bermuda
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standard performance reports and
color-coded views that allow users

to analyze risk exposure and loss
control performance by company,
business unit or other drivers; a
library for risk management
policies, procedures and
definitions; the use of key-risk
indicators; and control reports
designed to show how effectively
the organization is accomplishing
its goals.

More information is available at

www. corvu.com.

Device aims to reduce

risk of hijacking

MOONACHIE, N.J.-Fears of
terrorist hijackings of commercial
trucks are bringing new attention
to a hijacking-prevention device
produced by BABACO Alarm
Systems.

Since its introduction in 1996,
the BABACO Anti-Hijack module
has been outfitted in hundreds of

trucks carrying electronic
components, garments, tobacco
products and liquor. BABACO
Executive Vp Bill Seide said the
company lately has received "many
inquiries from companies that haul
flammable chemicals and

gasoline."
The system is activated when a

vehicle is reported stolen or a driver
fails to check in with a dispatcher
at a predetermined time or
location. Once the system is
activated, the truck's horn blows,
hazard lights flash and a siren
sounds. If the truck's engine is
turned off, it will not restart. The
vehicle ignition lock also can be
controlled by calling a 24-hour
monitoring station.

The BABACO Anti Hijack module
can be installed in about three

hours and costs $300 per truck plus
an annual operating fee based on
the number of vehicles under

contract.

Information is available from

BABACO, 110 W. Commercial
Ave., Moonachie, NJ. 07074; 800-
283-2222 or 201-804-6300; e-mail:
sales@babaco.com.

December 3, 2001

Acordia launches

quoting software

CHICAGO-Acordia Inc. is rolling
out new Web-based insurance

quoting and binding application
software to all of its 176 U.S.

omces.

The software, from New York-

based CoverageConnect Inc., will
allow Acordia's brokers to provide
more cost-efficient consultative

services to its small-commercial

clients by quoting and binding
accounts directly online with
selected property/casualty
insurance companies.

Charles L. Ruoff, Acordia's chief

marketing officer, explained in a
statement that Acordia plans to
connect online with more insurers

in the coming months. Once the
rollout to the brokerage's small-
commercial business is complete,
the technology will be expanded to
middle-market business, he said.

"Discussions have begun with a
number of Acordia's middle-

market carriers, including some of
the carriers already working on the
small-commercial accounts,

in anticipation of the middle-
market rollout to follow," Mr. Ruof
said.

Tort: Intentional torts covered
Continued from page 3

lowed it closely-said Fluke filed its
action in Washington because the
company is based there and be-
cause its "insurance policy was sold
and delivered in Washington."
That state, unlike California, has no

statute barring insurability of puni-
tive damages or intentional torts.

In fact, court papers state that
Hartford argued California law
should apply to the coverage dis-
pute because that state's law "pre-
cludes coverage both for intention-
al acts (including malicious prose-
cution) and for punitive dam-
ages...." A California court where
Hartford filed its own declaratory
judgment action decided that
Washington law should apply.

After the malicious prosecution
verdict was handed down, a Wash-
ington trial court found that the
coverage for malicious prosecution
did nc,t contravene public policy
but that only compensatory dam-
ages against Fluke should be cov-
ered. An appeals court held that
both types of damages were cov-

ered, and the high court agreed.
The state Supreme Court said in

its unanimous decision that Hart-

ford's policy "expressly insures
Fluke against liability for malicious
prosecution" and policy language
states that the insurer "will pay
those sums that the insured be-

comes legally obligated to pay as
damages" because of an injury aris-
ing out of malicious prosecution.

Hartford in a statement said it is

"disappointed in the decision. We
still believe we are correct, but obvi-

ously the state Supreme Court did
not see it our way."

The case is significant, attorneys
say.

"It's the first case in Washington
that's directly addressed the public
policy issue that could arise" in in-
tentional tort cases, said G. Val

Tollefson, Fluke's attorney, who is
with the Seattle firm Danielson,
Harrigan & Tollefson. The decision
"reaffirms what is firmly a part of
Washington law, and that is: If in-
surers don't want to cover some-

thing, they should say so clearly in

..

National Claims Management for Specialty Insurance Programs
on Commercial Auto, Non-Standard Auto & WC.

We Will...

• Reduce Your Claims (Guaranteed).
• Reduce Your Claim Expense (Guaranteed).
• Reduce Your Legal Expense.

Our time tested, proven method of claims management & controls will
result in lowering your claims and associated expenses. Get a competi-
tive edge and call for more information.

Pacesetter National
For More Information Contact Paul Pearson at

(800) 844-8104 ext 323

email ppearson@pacesetter-adj.com

their policies," he said.
Mr. Horkovich said the decisioi

should encourage policyholders t,
closely examine their coverage n
cases involving intentional tortf
such as malicious prosecutior
wrongful arrest, defamation, slar:
der and others. He said around ha

of the states allow coverage of pun,
tive damages and intentional tort,
despite what insurers may argue i
denying such coverage.

Fluke Corp. vs. The Hartford Acc
dent & Indemnity Co., Washingto
Supreme Court, Nov. 21, 2001; Ca:
No. 70159-4.
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FTR
[Week of 11/26-11/30]

This roundup of news from the previous week is generated by
B/'s daily news reporting. To get breaking news as it occurs,
log on to www.businessinsurance.com, or sign up online for
free B/ Daily News by e-mail.

PGBC gets new
executive director

based Zurich North America Canada,

a subsidiary of Switzerland-based

Zurich Financial Services Group Inc.,
nvestment banker and economist would renew the large commercial
Steven Kandarian is the new lines policies underwritten by both
.bxecutive director of the Pension companies, while ING would assume

Benefit Guaranty Corp. Mr. all other corporate risks. Each

kandarianwas managing director company plans to offer its complete
ind founder of Orion Partners L.P. in product line to the other's

»llesley, Mass., where he managed distributors and customers. Under

i private equity fund specializing in the deal, ING would gain about $600
icquisitions and venture capital. Mr. million in premiums, Zurich would

andarian, whose appointment does gain $80 million in premiums, and
aot require congressional about 1,000 Zurich employees would

:onfirmation, fills a position that has become ING employees.

)een vacant since the resignation in

anuary of Clinton administration Reinsurer losses
ppointee David Strauss. Separately,

worsen: RAA
:he PBGC last week took over and

'erminated the pension plan of The impact of the Sept. 11 terrorist

,ayless Cashways Inc. The Payless attacks is dramatically reflected in
lan, which has about 6,500 reinsurer results, with U.S. reinsurers

Sarticipants, has liabilities of $87 reporting a 139.5% combined ratio

nillion and assets of $54 million, for the nine months ended Sept. 30,

iccording to the PBGC. according to the Reinsurance Assn.
of America. This compares with the

:NG, Zurich form 112.2% combined ratio reported by a

similar group for the comparableCanadian alliance
period a year ago, the RAA said. This

NG Canada and Zurich North -di. year's combined ratio reflects a
\merica Canada have _ 109.5% loss ratio and a 30%
ormed a strategic %--yll<  expense ratio. The 30

)11 ance. 6 reinsurers that participate in
Inder the  the RAA survey reported
greement,  =1=  $19.48 billion in net premiums
\IG Canada, 111 ) written, up 5.2% from a comparable
jart of group a year ago.

imsterdam,
letherlands- Willis to raise stake
,ased ING Groep N.V., would acquire

in German brokerage<urich's Canadian personal and

roup program property/casualty Willis Group Holdings Ltd. plans to

perations. Meanwhile, Toronto- take a majority stake in German

Healthcare costs

to rise 15%: Poll
By SALLY ROBERTS

Many employers will face health
care cost increases in excess of

15% in 2002, due to the eco-
nomic recession and claims as-

sociated with the Sept. 11 terror-
ist attacks, according to Watson
Wyatt Worldwide.

Prior to Sept. 11, employers
were bracing for a 13.6% in-
crease in health care premiums,
a survey by Washington-based
Watson Wyatt shows. But the
terrorist attacks have exacerbat-

ed employers' health care cost
problems, Watson Wyatt said in
a statement.

New York-area employers will
be hit hardest, with health care

costs in that metropolitan re-
gion increasing by an additional
3% to 5% over previous esti-
mates, Watson Wyatt said.

Employers nationwide will

also see health insurance premi-
ums rise, on average, by an addi-
tional 1% to 2%.

The additional increases can

be attributed to an upswing in
the use of behavioral health and

employee assistance plan ser-
vices, as well as to a rise in anti-
anxiety and anti-depressant pre-
scription drug expenses, Watson
Wyatt said.

Layoffs also are hitting bene-
fits costs, as claims increase

when unemployed workers con-
tinue health care coverage
through the Consolidated Om-
nibus Budget Reconciliation Act,
or COBRA, Watson Wyatt said.

"Employees moving to CO-
BRA typically incur costs at least
50% greater than active employ-
ees," Mark White, a senior
health care consultant for Wat-

son Wyatt, said in the state-
ment.

4 1.

./
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brokerage Jaspers Wuppesahl
Industrie Assekuranz GmbH & Co.

K.G. London-based Willis will increase

its stake in the Frankfurt-based

brokerage to 66.6% from 44.6%.

The transaction is expected to close

in January 2002. JWA expects gross
revenues of about $50 million for

2001, a Willis spokesman said.

.

I J VA 4 •

A fire forced the shutdown of

the Crown Petroleum Refinery.

Texas refinery
closed after fire
A Pasadena, Texas, refinery

operated by Crown Central

Detroleum Corp. remained shut

down last week following a Nov. 23

explosion and fire that heavily

damaged a portion of the plant. The
fire was started by an explosion that
occurred when liquefied petroleum

gas leaked from a hose as it was
being pumped to a tank, a Crown

Central spokesman said. He would
not comment on Crown's insurance

coverage and could not say when the

refinery would reopen. Oil Casualty
Insurance Ltd. and Oil Insurance Ltd.,

Bermuda-based policyholder-owned

insurers, both list Crown as a

member. OCIL writes general liability

coverage with minimum limits of $50
million ahd a minimum attachment

point of $50 million. OIL offers
property coverage with limits up to
$250 million and a $10 million

minimum deductible.

O.

Briefly noted

The Health Insurance Assn. of

America named Dr. Donald Young as

president of the Washington-based

trade group. Dr. Young, who had

been the organization's chief

operating officer, succeeds Charles

Kahn, who left the HIAA to head the

Federation of American Hospitals....

Dan R. Osterhout has joined Aon

Corp. as a senior vp of the company's
Aon Group Inc. brokerage and

consulting subsidiary. Among other
duties, he will serve on the board of

Acn's global captive management

operation. Mr. Osterhout, who will be

based in New York, previously was

managing principal of Swiss Re New
Markets Corp. in New York....The

House of on Friday approved a

tentative agreement that would

im Dose strict inspection and safety

standards on long-haul truckers that

engage in cross-border traffic
between the United States and

Mexico under the North American

Free Trade Agreement. The U.S.

Senate is expected to consider the
measure next week.

8/ Stock Index [11/26 - 11/301

Up-to-the-minute data for all 87 companies that comprise
the Bi Stock Index can be found at www.businessinsurance. com

Percentage change of B# Stock Index vs. key indicators

6*A
Bi Stock Index

Largest gains

Sierra Health Services

ESG Re Limited

SCPIE Holdings Inc.
Baldwin & Lyons Inc.

PXRE Corp.

Dow Jones S&P 500

Largest losses

Meadowbrook Ins. Group

Unico American Corp.
Vesta Insurance Co.

ProAssurance

Health Net Inc.

Weekly change bv market segment

Brokers

Insurers/Reinsurers

Managed Care Organizations

Source: CNET Investor (investor.cnet.com)

Catch-up: Plans to offer feature
Continued from page 3

catch-up provision, though they
probably won't do so until later in
the year, because the Internal Rev-
enue Service didn't issue guidance
on implementing the provision un-
zil last month (BI, Oct. 29).

"The IRS was so late in coming
out with guidance that there wasn't
enough time to review everything,"
said Nina Falci, senior benefits ana-

lyst at Atlantic Research Corp., a
Gainsville, Va.-based designer and
manufacturer of propulsion systems
and automotive airbags.

"Still, this is something we defi-
nitely want to do in 2002, unless
there is something that makes it too
difficult for us to do it in mid-year,"
Ms. Falci added.

Employers have no doubt that
employees will jump at the oppor-
tunity to add to their savings plans.

"Our employees do pay attention
to changes in opportunities to
save," said Douglas Terp, associate
yp for administration at Colby Col-
lege in Waterville, Maine.

"We have a very well-educated
workforce and they are aware of
the" change in law permitting

catch-ups, added Allergan's Mr.
Wilcox.

Still, while employers generally
are eager to amend their plans to
add a catch-up feature, Mercer
warns that so doing with compli-
cate plan administration.

"The practical reality is that they
will be complicated to administer,
and, in many cases, they will re-
quire significant changes to both
the employer's payroll system and
the plan's recordkeeping system,"
the survey notes.

To make a catch-up contribution
to a plan, aside from being at least
age 50, eligible employees must
make the maximum deferral al-

lowed that year-$11,000 in 2002.
In addition, the law allows em-

ployees to make catch-up contribu-
tions if limits imposed by their
plans, such as those that enable
plans to pass nondiscrimination
tests, prevent employees from mak-
ing the maximum elective deferral.

Benefit managers say they are
aware of the hassles, but that isn't

going to deter their companies
from giving employees the chance
to make catch-up contributions.

21.60

16.78

12.64

10.68

8.86

''We are going to make it avail-
able to employees, even if there is a
little pain in the beginning. It is the
right thing to do," said Cindy Stol-
ber, benefits administrator with

Lear Corp., a Southfield, Mich.-
based manufacturer of automotive

interiors.

'While employers, overwhelming-
ly, will be adding catch-up provi-
sions to their 401(k) plans, only a
small percentage-20% of them-
will match those contributions, ac-

cording to the Mercer survey.
"That result is not surprising

since many employers may be con-
cerned about the additional cost in

matching catch-up contributions
and still others may be concerned
about providing employees age 50
or over with higher matching con-
tributions than similarly situated
younger employees," the survey
said.

Free single copies of the William M.
Mercer Inc. survey, "EGTRRA and
Your 401(k) Plan," are available via e-
mail »om shirley. butler@uswm-
mercer. com.

1.93

1.26

2.19

-13.64

-13.20

-7.44

-5.73

-5.35
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Terting agihty 1< ju.t one wAy to measure
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