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Updates-
Home near deal that could give it
$590 million and new chairman

NEW YORK-Home Holdings Inc. ex-
pects to receive a $590 million boost this
week primarily in the form of a preferred
stock sale to an investment group headed by
John J. Byrne.

Mr. Byrne, the former chairman of Fire-
man's Fund Inc. and GEICO Corp., also is
expected to be hamed chairman of Home.

Terms of the deal were expected to in-
clude a $420 million investment by: Mr. By-
rne's Fund American Enterprises Holdings
Inc. of Norwich, Vt.; investment fund Tri-

Continued on nezt page

Benefit costs up 8.6% in'93
Retiree health drives up costs

By JERRY GEISEL

WASHINGTON-Employers'
efforts to trim their workforces to

become more competitive are add-
ing to their benefit costs.

Fueled by big increases in r€-
tiree health care and severance

expenses, employers' overall ben-
efit costs-which include medical,
pension and other employee bene-
fits-increased 8.6% in 1993 to an

average of $14,807 per employee
from $13,631 the year before, ac-
cording to an annual survey by
the U.S. Chamber of Commerce.

That increase pushed overall
benefit costs as a percentage of
payroll to a record 41.3% last
year, up from 40.2% in 1992.

Judge may order bond
to cover liabilities

for Lockerbie crash
By STACY SHAPIRO

UNIONDALE, N.Y.-A federal

judge may require Pan American
World Airways Inc.'s liability in-
surers to post a bond of up to S'450
million to cover potential damages
to the victims of the 1988 Locker-

biedisaster.

U.S. District Court Chief Judge
Thomas C. Platt has ordered the

insurers to show, at a Dec. 9 hear-

ing, why he shouldn't require them
to post a bond while damage liti-
gation continues.

He has proposed that the insur-
ers post up to the $750 million lim-
its of the airline's 1988 policy or
the current insurance reserves of

$475 million and that they pro-
duce policy documents.

Pan Am's liability insurers say

Bob Hunter of Texas
is the most recent

commissioner to be

out of a job.

they will fight attempts to get ac-
cess to the money.

Judge Platt rejected a 1992 at-
tempt by the victims' families to
require insurers to post a bond,
and there is no legal precedent for
requiring insurers to do so, con-
tends Russel. Mirabile, senior vp/
director of claims for U.S. Avia»

tion Underwriters Inc., which
manages Pan Am's leading avia-
tion insurer, United States Air-
craft Insurance Group.

Meanwhile, as the sixth anniver-

sary of the Pan Am Flight 103 ex-
plosion approaches, plaintiffs'
lawyers handling 225 damage
cases and defense lawyers will
meet for the first time to begin set-
tlement negotiations on Dec. 9-
just after the hearing with Judge

Continued on page 61

The rise in benefit costs was

partly a byproduct of a restruc-
turing of the workforce in which
many companies last year pared
down their employment rolls, ac-
cording to Martin Lefkowitz, the
Chamber's director of special pro-
jects.

To encourage workers to leave,
many companies provide special
early retiree incentive programs,
which can include enriched health

care and pension benefits and sev-
erance pay.

In the long run, reducing corpo-
rate payroll cuts costs. But, in the
short run, special retiree incentive
programs can cause certain ber-e-
fit costs to spiral, Mr. Lefkowitz
observed.

For example, retiree health care
costs last year shot up 27.4% to an
average of $507 per employee
from $398 in 1992, while the cost
of miscellaneous benefits, which
includes severance pay, leaped
49.1% to an average of $559 per

Continued on page 54

Where the money goes
Portion of 1993 benefit costs, which averaged

$14,807 per employee.

Miscellaneous 3.9%  1.5% Life insurance «
Paid rest 4

 periods 5.6% Medical and

related

benefits

Retirement .7-*-P.

and " -

savings
plans-, 1,59%

Payments
required by law
(Social Security,
workers comp, etc)
Source: U.S. Chamber of Commerce

Payment for time
not worked (vacations,

holidays, etc.)
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Ray of hope for PBGC
Funding rules in GATT bill may shore up agency finances

By JERRY GEISEL

WASHINGTON-Legislation to
significantly strengthen pension
funding rules and shore up, per-
haps once and for all, the finan-
cial base of the Pension Benefit

Guaranty Corp. is on its way to
President Clinton for his signa-
ture.

In a rare display of bipartisan-
ship, Republicans and Democrats
joined forces last week to over-
whelmingly approve legislation to
implement the General Agree-
ment on Tariffs and Trade.

Almost overlooked amid the

discussion of the pact's trade im-

plications are provisions in the
legislation that include some of
the most significant pension fund-
ing reforms since the enactment of
the Employee Retirement Income
Security Act 20 years ago.

The pension reform package is
intended to improve plan funding
and remove many of the gaps and
loopholes in current law that have
allowed employers to underfund
their pension programs.

Indeed, the legislation's greatest
impact will be felt by employers
with underfunded pension plans.
They will be required to acceler-
ate contributions to their plans
while the insurance premiums

they pay the Pension Benefit
Guaranty Corp. will in many
cases double.

Other changes will affect al
employers with defined benefit
plans. They will have to use a new
mortality table when calculating
liabilities that may not necessarily
reflect the experience of their
workforces.

The legislation also lowers the
maximum interest rate employers
can use in valuing plan liabilities,
a change that could boost re-
ported liabilities for some em-
ployers.

Other provisions take aim a.
Continued on page 6:

High turnover among regulators
By SARA MARLEY

Many farewells could be said at this
week's National Assn. of Insurance Com-
missioners meeting.

Up to one-third of the current slate of
ccrnmissioners could be replaced by the
time the NAIC next meets in March.

In addition to five newly elected com-
missioners (BI, Nov. 14), several others
cculd be replaced by incoming governors.
The fate of up to 10 regulators is in the
hands of a new governor of a different po-
litical party. And, four other states will

have a new governor of the same party.
Even the outgoing NAIC president,

Alaska Director of Insurance David J.

Walsh, may not be exempt from the trend.
Twelve state commissioners are elected;

the rest are appointees.
In New York, Gov.-elect George Pataki

will likely replace Superintendent of In-
surance Salvatore Curiale.

And in Texas, J. Robert Hunter, another
high-profile commissioner whose benefac-
tor was defeated, last week resigned from
his post effective Dec. 11.

That decision was based on family rea-

sons, he said in a statement, not the defeat
of Gov. Ann Richards by George W. Bush,
son of former President George Bush.

Mr. Hunter's family decided before the
election that his son should return to a

school in the Washington, D.C., area that
better serves his special needs.

Mr. Hunter had declined Gov. Richards'

first offer of a job as head of the Texas De-
partment of Insurance because he feared
the family could not find an appropriate
school.

"I long, with all my heart, to be here as
Continued on page 60
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Updates
Home sees $590 million boost
Continued front previous page
dent Partnership L.P., which is run by Marsh & McI,ennan Cos. and
J.P. Morgan & Co.; and San Francisco investment firm Hellman &
Friedman.

Additionally, Home's majority shamholder, Trygg-Hansa AB. of
Stockholm, Sweden, will forgive a $170 millicm loan to Home in ex-
change for equity.

"This will confirm Home's status as a stainless steel, blue chip com-
pany," said Mr. Byrne.

Peter Wade, associate director at Standard & Poor's Corp. in New
York, was far less optimistic. Iang-tail liability problems will stin
force the insurer to substantially increase its loss reserves, he said. "We
are not going to see a AAA-type entity emerge from this. The question
is whether it will be a secure investment grade company or a non-in-
vestment grade company."

After Home reported poor third-quarter and nine-month results (BI,
Nov. 14), S&P downgraded The Home Insurance Cos.' claims-paying
ability to BBB- from A- and lowered its rating af Home Holdings' se-
nior debt to BB- From BBB-.

New capital for Charman
LONDON-Two U.S. investors are providing ths, ma:ority of the 88

million pounds ($137.5 million) of capital for a ILed's of London cor-
porate syndicate being launched by Charman Grcup Ltd.

Backing the venture is John Head's Insurance Partners LP. of New
York, which also is investing up to 3 million pounds (S4.7 million) in
Kiln Capital P.L.C., another venture planned for 1995. The other inves-
tor in Charman is Harvard Private Capital Group Inc., a subsidiary of
Harvard Management Company Inc., which manages about $7 billion
in the Harvard University endowment fund.

John Charman and other shareholder members of the agency's man-
agement also will invest in the corporate syndicate, which will be num-
bernd 2488. It will parallel Charman syndicate 488, which is Lloyd's
second largest this year with 390 million polmds of underwriting ca-
pacity ($577 million).

Insurance Partners and Harvard Private Capti also have taken a
separate 25% stake in the managing agenqy.

High court to hear forum issue
WASH[NGTON-The Supreme Court will decide whether a federal

court should delay hearing a declaratory judgment acton while a re-
lated action is heard in a state court.

The Supreme Court's decision could have significant bearing on fo-
rum shopping by policyholders and insurers in coverage disputes.

The underlying case is Wilton us. Seven Falls, in which underwriters
at Lloyd's of London and the Institute of Indon Underwriters are
dispubng a $110 million liability claim in Texas by members of the
Hill family and oil and gas companies controlled by the Hills.

After the claim was filed in 1992, the inszirers sought a declaratory
judgment from a federal court in Houston that they were not liable.

The policyholders subsequently sued the insurers for $110 million in
state court in Austin, Texas, and asked a federal judge to delay the de-
claratory judgment until the state case had been heard.

The federal judge agmed to delay the federal action and his decision
was upheld by the 5th U.S. Circuit Court of Appeals.

The case will have significant consequences for future insurance-re-
lated litigation, said Werner A Powers, a partner at Haynes & Boone
L.L.P. in Dallas, who reprpsents the policyholders.

"A policyholder would prefer to have his choice of forum in litiga-
tion with carriers who are often foreign entities. If he can beat the car-
rier to court, he will have that choice of forum." he said.

In another case, Vimar Segums y Reaseguros us. M/V Sky Reefer, the
justices will renew whether US. businesses must arbitrate disputes in
other nations when the disagreements stem from damage to the ship-
ment of goods on the high seas.

In other action, the high court let stand a nding erpanding attorney
liability to a client's customers. At issue were opinion letters in which
Chicago law firm Aivey, Hodes, Costello & Burman advised a client
that a certain tax-shelter could be used to seek deductions for inves-

tom. When the Internal Revenue Service judged otherwise, investors
sued the law firm for securities fraud. The 3rd US. Circuit Court of

Appeals ruled that the law firm can be sued for such matters.

Insurers to meet on Superfund
WASH[NGTON-Representatives of major property/casualty trade

groups will meet Dec. 14 to discuss setting a common strategy for Su-
perfund reauthorization before the 104th Congress convenes.

The National Assn. of Mutual Ihsurance Cos. in Washington is host-
ing the meeting. Other groups erpected to attend are the Alliance of
American Insurers, the American Insurance Assn„ the Council of In-
surance Agents & Brokers, the National Asm of Independent Insurers
and the Reinsurance Asm of America. The groups agme on the desir-
ability of eliminating Super*md's retroactive liability for cleanup but
not on how to pay for cleanups if retroactive liability is abolished.

Although the Risk & Insurance Management Society Inc. has not
been invited to the meeting, RIMS has been infarmally discussing Su-
perf,ind reform with insurer trade groups, said Paul Brown, director of
government affairs for the New York-based organization.

Updates contimted on page 62

Errors & omissions

A figum in a Nov. 28 article on corporate-owned life insurance was
misstated due to a typographical error. The article should say that in-
terest on the first $50,000 borrowed from each policy is deductible.

Rejections lead Vermont
to end accreditation bid

By RODD ZOLKOS

MONTPELIER, Vt.-Having
learned that a National Assn. of
Insurance Commissioners accredi-

tation team had once again
graded their state short of the
mark, Vermont officials plan to
withdraw their accreditation bid

this week at the NAIC meeting in
New Orleans.

This most recent failure to win

accreditation may make a court
battle between the state and the

NAIC inevitable.

"We're going to exhaust the ap-
peals process at the NAIC first,"
said Vermont Gov. Howard Dean.

"That's the appropriate thing to
do."

Gov. Dean said he is also push-
ing for changes to the NAIC ac-
creditation program at the Na-
tional Governors Assn., which he
chairs.

"We're not going to wait for-
ever," Gov. Dean said.

"If this isn't pretty well settled
by the (NGA's late January) meet-
ing, I think we'll take additional

P/C stocks'

performance
lacking luster

By JUDY GREENWALD

Although rising interest rates and poor industry
fundamentals continue to put a damper on property/
casualty insurers' stock market performance, the
prospects for a few stocks might actually improve.

Some analysts
believe the stock

TAKING / market is begin-
ning to distin-

STOCK Ift I guish between
the well-run and

« ZE r,54 7 ed poorly run insur-1 ers, rather than
looking at all in-
surance compa-

nies as a single group.
As a result, while mainstays such as General Re

Corp., American International Group Inc. and Chubb
Corp. continue to be analyst favorites, a wide range
of other companies are appearing on their recom-
mended lists as well, particularly companies that are
successfully operating within market niches. They in-
clude several reinsurers and Bermuda-based insur-

ers, among others (see story, page 57).
Overall, though, property/casualty stocks' recent

market performance remains lackluster. The Busi-
ness Insurance Index, which tracks the stocks of P/C
insurers as well as life/health insurers, brokers and

Continued on page 57

steps at that time."
Vermont's 1993 bid to be ac-

credited foundered because it reg-
ulates risk retention groups like
captive insurers, not like tradi-
tional insurers as required under
an NAIC modellaw. Vermont offi-

cials had hoped changes made to
state laws earlier this year would
resolve that problem (BI, July 11).

The dispute goes beyond Ver-
mont's accreditation to a funda-

mental states' rights question,
Gov. Dean said. "The issue is the

Continued on page 63

Edith Lichota

dies at age 65
Edith F, Lichota, vp-administration for

Bankers Insurance Co. Ltd. and an independent
risk management consultant, died last week af-
ter suffering a sudden heart attack Nov. 21.

In her 28-year risk management career, Mrs.
Lichota was recognized as an innovator in the
growing discipline of risk management and was
a frequent lecturer and lobbyist. She was 65.

A lawyer by training,
Mrs. Lichota's first brush

with risk management was
as a lawyer in the mid-
1960s with a small company
in western Ohio, where she
tackled product liability '*f
problems. In 1967, she ..
joined Work Wear Corp. in
Cleveland as an assistant \

secretary with the responsi-
bilities of an in-house coun-

sel, including insurance, Edith Lichota
personnel and benefits.

In the 1970s, when she was assistant trea-
surer in charge of risk management at Carbo-
rundum Corp. in Niagara Falls, N.Y., she
served as vp for governmental affairs for the
Risk & Insurance Management Society Inc. She
also was one of the Committee of 13 that

drafted the bylaws of the New York Insurance
Exchange.

From 1980 to 1983, she served as vp-govern-
ment affairs with the then Insurance Co. of

Continued on page 63

Scams net $28 million
By DOUGLAS McLEOD

KANSAS CITY, Mo.-A Kansas
City insurance entrepreneur and
two associates are facing charges
that they bilked policyholders of
more than $28 million in a series

of scams that involved bribery
and attempted bribery of insur-
ance regulators in two states.

Named in a 16-count federal

racketeering, fraud and bribery
indictment last month were Fer-

rell Travis Riley, operator of
M&M Management Co. of Kansas

inside

Trio indicted on bribery, fraud charges
City; Cheryll S. Coon, an M&M of-
ficial; and Jack L. Brown, an offi-
cial with an M&M-affiliated com-

pany in Mississippi. M&M Man-
agement is not related to Marsh &
McI,ennan Cos. Inc.

They are accused of using now-
defunct Meadowlark Insurance
Co., a Meadowlark successor com-

pany and other firms to defraud
insurance buyers, including mem-
bers of an Arizona-based multiple
employer welfare arrangement.

• The growing interest in risk management around the
world is a trend that will bring global benefits, one of this
week's editorials says. PAGE 8

• U.K. employers and insurers are looking carefully at
their liability for stress in the workplace following a recent
court ruling. PAGE 55

• The British government is changing its policy of taxing
D&0 liability insurance premiums. PAGE 55
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Mr. Riley and Ms. Coon also
tried to bribe a former Missouri

insurance commissioner to license

Meadowlark, and bribed a former
Wyoming commissioner and oth-
ers to impede federal investiga-
tions of the alleged schemes, pros-
ecutors charge.

The three defendants have been

released on bond after pleading
not guilty to the charges.

The 16 counts against Mr. Riley
Continued on page 58
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Adventures in risk management abroad
Communication, diplomacy go long way in overseas joint ventures
By DAVE LENCKUS

r,Emhe local property insurer for
-1#FRJR Nabisco Inc.'s joint ven-

Eli ture in China would not
El budge from its initial offer

to cede only 20% of the risk to
Nabisco's U.S. insurance com-
pany, which in turn had agreed to
retrocede all of that risk to Nabis-
co's captive insurer, recalls a for-
mer risk manager for the giant
food products company.

After extensive efforts to elec-
tronically negotiate with the Chi-
nese insurer, a Nabisco risk man-
agement team traveled to China to
make its case to the insurer's ex-
ecutives face to face in a two-day
bargaining session.

The result: The insurer agreed
to cede nearly 80% of the cover-
age, slashing Nabisco's insurance
costs for the joint venture project,

6

7

12
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Taiwan group joins global
risk management federation

Risk management union in
Latin America

New Asian-African ,isk
management g,oup

Rulings force Eu,ope to
reconsider pension,
gender issues

Multinationals leave
pa,ental benefits to the
locals

said Michael Vogler, who led
Nabisco's team as the company's
international insurance manager
and is now with Coopers & Ly-
brand in Atlanta.

For U.S. risk managers whose
companies are entering into their
first overseas joint venture, risk
managers and consultants point to
a variety of issues that top their
checklists for designing an effec-
tive risk management program.

But underlying all other issues
is the importance of effective
communication-not just what is
said but how one's overseas part-
ners are approabhed and how a
message is delivered.

Understanding that, U.S. risk
managers have a better chance of
reaching an agreement that not
only makes them feel comfortable
but, more importantly, also will
be implemented according to their

Sick pay b
By ADRIAN LADBURY

Y\ritish employers will soon
80,face yet another big deci-
,13*ion on how to cope with
..s-/government plans to slash
social spending and pass the buck
on to the private sector.

The latest target is sickness and
invalidity benefits, which reim-
burse employers for wages paid to
employees who are sick or other-
wise unable to work.

Under the Social Security (Inca-
pacity for Work) Bill, which will
become law in April 1995, sick or

]

W
ith the use of interna-
tional benefits networks

becoming routine, many
multinational companies

are concentrating on using the
networks more efficiently.

Taking advantage of competi-
tion for their business, many mul-
tinational employers are turning a
sharp eye toward networks' cost
and their ability to provide ser-
vices in all areas where the ern-
ployers anticipate needing them.

Multinationals that use captives
to fund their property/casualty
risks also are increasingly looking
for ways to cover international
benefits via their captives.

"Multinational pooling is very
definitely being used as a tool for
helping to manage the cost of in-
ternational employee benefits or
simply managing employee bene-
fits," said Paul Shimer, managing
consultant with Foster Higgins
International in Hartford, Conn.

More than 90% of companies
with "significant" exposures
abroad participate in some sort of
pooling arrangement, he esti-
mated.

Using a network does not mean
that a company has only one indi-
vidual benefits arrangement.
What it does mean is that a com-
pany can lower its benefit costs by
spreading claims risks throughout
its units and by producing econo-
mies of scale, said Gareth Wil-
liams, a principal in the interna-
tional consulting unit of William
M. Mercer Inc. in New York.

Companies are looking for every
possible way to save money, and
multinational benefit networks
are one way to do it.

"I think a lot of the multina-
tional companies are looking at
international benefits as an im-
portant expense," said Erik
Kapelke, director of international
marketing for Aetna Interna-
tional, a member of the Aetna/
Generali network in Hartford,
Conn. "The bottom line is compa-
nies are trying to control their ex-
penses, and that's one of the ways
of doing it."

It's the fact that nearly all large
multinationals are utilizing inter-
national networks that has put
them at a competitive advantage
in dealing with the networks.

Continued on page 44

expectations. an airplane ticket to deal with the
"So when I say a foot, I know Chinese insurance executives face

they'll know I mean 12 inches," to face.

said Michael Bryant, director of Mr. Vogler, now the national di-
insurance for Westinghouse Elec- rector of the risk management
tric Corp. of Pittsburgh. consulting practice at Coopers &

Of course, the U.S. partner in a Lybrand, also stressed avoiding
joint venture will not have to ca- appearing dogmatic rather than
jole as much if it is the majority informative when a partner's
partner or retains operational au- ideas on risk management are not
thority over the venture. in sync with one's own.

But even from such seemingly U.S. risk managers may have to
strong positions, U.S. risk manag- pick and choose among, for exam-
ers should take certain communi- ple, some loss controls they must
cation tacks to avoid appearing have while being patient about
obnoxious, which could under- implementing others on an incre-
mine risk management efforts, ex- mental basis, he said.

perts advise. This is especially im- "Don't throw around platitudes
portant since companies often and talk about how great we are.
bring risk managers into the pro- You won't do yourself a great fa-
cess only after the joint venture vor by doing that," he advised.
deal has been signed. Risk managers also should tap

In Mr. Vogler's case, the solu- local brokers, who are "quite
tion to an impasse was the cost of Continued on next page

enefit changes are bitter medicine
UK. government cutbacks shift more costs to employers
disabled workers will be thor-
oughly tested by physicians to see
whether they are capable of work
of any kind, employees will be
taxed on these benefits for the
first time, and supplementary
benefits for spouses and children
of disabled workers will be more
closely managed.

The reasons for the changes are
pretty clear: the number of work-
ers receiving the invalidity benefit
has tripled in the past 15 years,
and government spending to reim-

burse employers has more than
doubled since 1984, according to
the U.K. Department of Social Se-
curity.

It is estimated the new rules will
save the government as much as
1.5 billion pounds ($2.34 billion)
in employer reimbursement a
year.

Nicholas Scott, minister of state
for Social Security, said earlier
this year that the legislation will
"focus help on those who are gen-
uinely incapable of work." The

government expects that the
tough new rules will force em-
ployers to cut absenteeism and
improve claims management.

Consultants and employer
groups acknowledge that sickness
claims management should be im-
proved. But they argue that busi-
ness is being expected to shoulder
an unfair financial burden if the
government limits its reimburse-
ment of these benefits.

Sickness benefits are paid by
Continued on page 36
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Ventures
Continued from previous page
helpful," to communicate with non-
U.S. partners and local insurers, es-
pecially about technical matters, said
William Mather, director of risk
management for The Gillette Co. of
Boston.

"We communicate our philosophy
and leave it in the hands of the local

broker and consultants to work it

out," Mr. Mather said.
Understanding at the outset that

people in many cultures are not as
decisive and as quick to act as
Americans like to believe they are
will also serve risk managers well,
said Westinghouse's Mr. Bryant. Of-
ten, when a foreign counterpart says
he or she will do something, "it
means, 'I'll consider it and talk to
you about it next year. '"

The Chinese are "notoriously

slow" to act, said H. Felix Kloman, a

retired principal with the Tillinghast
division of Towens Perrin and the

editor and publisher of the Risk
Management Reports newsletter in
Lyme, Conn.

But U.S. companies would benefit
by showing a similar degree of pa-
tience and thoroughly undeIStanding
what a joint venture's risks are
rather than rushing into a project, he
said.

Risk managers and consultants say
this attention to effective communi-

cation is essential to ensulp that a

misunderstanding does not snowball
into a risk management breakdown
and result in a huge loss that could
harm the joint venture partners as
well as bury the project.

Such a misunderstanding is a gen-
uine concern because risk managers
abroad often do not measure risk the

same as their U.S. peers do and typi-
cally do not buy as much insurance,

experts said.
"Their paradigms for handling risk

can be a lot diEerent," Mr. Bryant
said.

"Non-U.S. operations tend to look
at the way we do things as overkill,"
Mr. Vogler added.

Regardless of who oversees the
joint venture's risk management pro-
gram, U.S. risk managers should
step forward to ensure that certain
risks that may be of less concern to
foreign risk managers are still pro-
tected, experts agreed.

One that should be of particular
concern to U.S. risk managers is di-
rectors and officers liability, experts
said.

The coverage probably is "one of
the least understood" for joint ven-
tures because of the difficulty in
fashioning a policy that accurately
mirrors a joint ventuie's exposure,
said Kathleen Sevier, a vp with the
financial services group of Chicago-

Ser - I Ihe

Son Frandsco

143 Non Chicago, Illinois • 60606
81-7900

New York

based Rollins Hudig Hall Group Inc.
Another part of the challenge of

arranging adequate D&0 coverage is
that the concept is relatively new
overseas.

In some countries, though, D&0
risks are a growing concern. In the
United Kingdom, for example, new
laws on pollution, workplace safety
and fire protection hold directors
personally liable for violations,
pointed out Ms. Sevier.

Indeed, some countries extend

such liabilities to employees whom
D&0 insurers typically do not con-
sider corporate oKidals, as Germany
does in environmental pollution
cases (BI, Jan. 24).

Elsewhem, "the insurance market

is playing catch-up to the legal mar-
ket," said John F. Roskopf, a senior
vp and risk management consultant
with Rollins Hudig Hall of Illinois
Inc. in Chicago. He noted, for exam-
ple, that Japan "is a problem still"

Stamford

because of a lack of D&0 coverage
as D&0 liability expands.

The biggest question for risk man-
agers is who is going to pay any
D&0 claims in countries where cov-

erage is unavailable and when joint
ventures lack the capital to pay, Mr.
Roskopf said.

That question should be resolved
in the joint venture's bylaws. But
risk managers often are not involved
in such projects until much later.

"It's up to the risk manager to
thnist himself or herself into it. They
should be one of the first people in-
volved in it," Ms. Sevier said.

Business interruption coverage is
readily available overseas, though it
is not as widely purchased there as it
is stateside.

There are some decisions a U.S.

partner in a foreign joint venture
will have to make when buying the
coverage, Mr. Roskopf said.

Risk managers will have to decide
whether the joint venture should buy
the coverage or whether each part-
ner will protect itself.

In the latter case, the risk manag-
er's main challenge will be obtaining
adequate information to calculate his
or her companfs individual risk.

"As easy as that may sound, it of-
ten is very difficult," Mr. Roskopf
said.

For example, some countries con-
sider data to be privileged informa-
tion and prohibit transporting it
across their borders, Mr. Kloman
noted.

Many risk managers' best hope
would be networking with
whomever they can in their compa-
nies to secure as much information

as possible, Mr. Roskopf said.
Another coverage that could pose

problems for risk managers if it is
not coordinated well is kidnap and
ransom insurance.

"Who is responsible if there is an
extortion demandp' is a question
that should be resolved before, not
during or after, an incident, said
RHH's Ms. Sevier.

A lack of foresight could result in
a lack of coverage. For example,
kidnappers take hostage an execu-
tive with a joint venture established

in part by a highly visible U.S.
company and demand a ransom
from the joint venture. The U.S.
company's K&R insurer may not
respond-ven if the executive is a
U.S. employee and the kidnappers'
ultimate target was the U.S. firm-
because the demand was made

against the joint venture and not
the U.S. company, Mr. Roskopf
said.

Ms. Sevier suggested that either
one partner should take responsibil-
ity for covering the venture's K&R
list[, or the venture should purchase
its own K&R policy. The decision
will be a function of several factors,

including whether the venture is
only a so-called "paper company"
and whether it is staffed with indige-
nous workers or employees of one of
the parbers, she said.

Risk managers alio will have to
weigh their political lisks. Demand
has wrung out the market's capacity
for some coverages in certain areas,
like Mexico and China, as under-

writers reach their per country ag-
gregate limits (BI, Nov. 28).

When determining how to finance
their joint venture's risks, risk man-
agers may have fewer options than
they do stateside.

For example, many foreign coun-
tries require insurance buyers to use
only admitted markets. "In some
countries, what that really means is
that you'le in a market that's more

or less a cartel market," which
means undenwriters there will be less

flexible than they are in the United
States, said Westinghouse's Mr. Bry-
ant.

And, frequently joint ventures are
Continued on page 6



invite insight
AALAAA*AAA£*AAAZAALALAABA

Writing facultative reinsurance for

today's market takes more than just capacity. It requires capability. ZRC can

show you innovative ways to evaluate your casualty fac risks and more

effective ways to manage them. secure strength

With a Standard & Poor's AA- claims-paying rating, surplus exceeding $600 million

and a clean balance sheet, ZRC is: one of the industry's most stable reinsurers.

defy conventio·n Obtain a fresh perspective on

your individual casualty risk or facultative program. Contact our team of facultative

experts at a ZRC location listed below or call your broker.

Atlanta

BOO-955-3294

fax 404-668-2371

Chicago
800-729-3838

fax 312-554-3839

New England
800-335-7826

fax 203-965-8850

New Ycrk

800-915-8333

fax 212-898-5008

San Francisco
800-757-1447

fax 415-837-0484

Special Accounts
203-965-8800

fax 203-965-8850

ZRC
RAISING THE STANDARD

FOR REINSURANCE

MEMBER OF THE ZURICH INSURANCE GROUP



6 /Business Insurance, December 5, 1994

SpoHight report

Ventures Union, though, can more easily
avoid some losses today than they IFRIMA welcomes newest member
had been able to in recent years

Continued from page 4 through increasingly popular By KATE TILLEY
not large enough to make retro- Taiwan jozns risk management group

hold-harmless agreements, Coo-
spectively rated programs attrae- pers & Lybrand's Mr Vogler said C--3 he Taiwan Risk Management past president, said IFRIMA was bus developed by IFRIMA is now
tive, he said Such programs are Anon-managing partner can use Assn is the newest member established as a formal clearing- being used by schools in Europe,
not common overseas anyway, he a hold-harmless agreement to pro- of the International Federa- house for risk management Ideas Austra lia, South Africa, New
pointed out ted itself, for example, if a claim U tion of Risk & Insurance Previously, there had been only Zealand and Japan

Self-insurance overseas also is is uninsured because the operating Management Assns informal contacts between na- IFRIMA currently is developing
much rarer than it is stateside, partner purchased named-peril Membership for the Taiwan as- tional associations and members a strategic plan for its future and
largely because the key elements property coverage instead of all- sociation was confirmed at an IF- IFRIMA simplified the learning has asked ltS member associa-
of U S self-insurance programs nsk coverage RIMA board meeting held in Syd- process for risk managers glob- tions-which span six conti-
are not significant risk manage- Risk managers also should plan ney, Australia, coinciding with ally, as they could share resources nents-to provide a person who
rnent concerns abroad Workers for the day when their compames the national conference of the easily, said Mr Loader, managing could make a long-term commit-
compensation is handled through pull out of the Joint venture-el- Australasian Risk & Insurance director and group insurance ment to developing the plan, Mr
social programs in many countnes, ther according to plan or for un- Management Assn, held Nov mana ger for E ssex, E ngland- Loader said
and less litigous foreign societies foreseen reasons-leaving the joint 13-16 based Tetra Laval Insurance Ser- "You can't build rapport
do not pose near the product lia- venture with "residual liability- It was only the second time m vices Ltd quickly in an international feder-
bility and auto liability risks that type risks" while revenue is flow- the 10-year history of IFRIMA Kevin W Knight, re-elected this ation," he said "You must over-
US society poses, Mr Bryant ing out of the venture to its part- that the board has met in the year to his second two-year term come cultural and language dif-
said ners, Mr Rosenbaum said Southern Hemisphere, the first as chairman of IFRIMA, said edu- ferences first, and then build a

But the easing of many coun- He advised pre-funding those time was in Brisbane, Australia, cation is a key role for the risk rapport "
tries' regulations against using nsks when the venture's revenue- in 1988 management organization But the diversity of its member

captive insurers has given risk making abihty has peaked /01 Hugh R Loader, a founder and A model risk management sylla- Continued on next page

managers of ioint ventures several
options in using their own captives
or the venture's captive to finance
risk

The best option-at least for
U S companies looking for unre- i
lated business for their captives 1

for tax purposes-is setting up a
separate captive for the Joint ven- . i

ture that then cedes as much rlsk . f

4
Y T

as possible to the Joint venture
partners' captives, said Hugh
Rosenbaum, a principal with Tow-
ers Pemn's Tillinghast in Stam-
ford, Conn

A
Protecting against losses to the

Joint venture in the first place also
is not a straightforward proposi-
tion Indeed, it can raise some sen-

sitive economic, social, legal and
moral questions, Mr Kloman said
Risk managers will have to ask

1 .Ef
f

themselves whether they should
adhere to the same high standards 6

8 -1 V enr'

overseas that they follow m the .'

27*' **

United States, even though the 'f ,,'

cost of such standards could hurt

the Joint venture competitively 41. 4% 36:
Mr Kloman suggests companies

may be able to "fudge" on protect-

il.

-.

I I.

1

ing property, but not on protecting
people

4, A 74 • .,4
- ..3

On the flip side, risk managers
also have to question whether U S

t

' 9 A¥9.,, .V5

standards are too high and "what ir -

nght do we have to impose our
. . 161;

standards on other people'>" 41 3 r '-' 1 I

The answer may be not doing V 24 '
0

business where lt cannot be done t'
-'--- 7-'_·' '*4102 * 14 -3
''Ji- - r -/4 - /0

safely and profitably, he said 0
t

1,4But such reflections, in some

cases, may be moot Some foreign
infrastructures are inadequate to

1/

support some preferred U S loss
control measures, like sprinkler
systerns r,

"With the 1nadequacy of the wa-
ter supply in some areas, it may be
difficult to get a spnnkler system /5

put in," Mr Kloman said 9 . 4,1.0

And shipping in some types of
loss control equipment may be - .*f .

prohibitively costly or even barred
by law, Gillette's Mr Mather said

Risk managers also may face
some societal issues in trylng to
control losses from theft .Y!11,

I . 4- ': 3 ...r
Those controls must reflect local

conditions, Mr Kloman said "It
could be a standard level of busi-

ness to have inventory flow out of -

4
tir-

the door in return for very low 4 1

wages," he said "Is it right?

of doing business there "
Maybe not, but lt may be the way I :f' 25*W

Loss settlement procedures also 24' / , Ti:1
should be worked OUt ln advance, --=•D r

Tillinghast's Mr Rosenbaum rec-
t

ommended For example, U S 1I

companies are accustomed to bum- It

ness interruption coverage ending til*ZLLI -Y i . ''
MZ.

when the involved facility is oper-
...ating again But, Europeans are t

used to coverage that ends when r

business at that facility returns to .
/1

pre-accident levels, he said
I

44
tk

The non-managing pal tners in ·fr

"

If= . K & 1
L

joint ventures in the European
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Continued from previous page
organizations is IFRIMA's
strength, he said.

Mr. Knight, who also is risk
management consultant to the
Education Department in Bris-
bane, Australia, said a draft stra-

tegic plan had been prepared over
the past year, but a committee
with long-term commitment is
needed to take it further. The plan
aims to improve IFRIMA's work
in risk manager education and
communication, and the develop-
ment of international networks.

IFRIMA's working parties,
which examine issues like rein-

surance and environmental liabil-

ities, are important areas for
global information swapping, ac-
cording to Mr. Loader.

Guy Lamand, current IFRIMA
president and corporate risk man-
ager for French government-
owned energy company Fram-

4
r'<··

'We're furthering the
interest of risk

management as a
concept,' says IFRIMA's
Hugh Loader.

atome, said IFRIMA needs to rein-
force its professionalism by estab-
lishing an international definition
of risk management, creating a set
of basic skills and developing for-
mal methods of risk analysis.

By focusing on such large-scale
projects, IFRIMA leaders say they
aim to serve a different purpose
than the Risk & Insurance Man-

agement Society Inc. in New
York, which is the largest risk
management group and which
still handles the administrative

work of IFRIMA.

The U.S. group is only one
member with only one vote on the
board, said Mr. Knight. For their
part, RIMS leaders have said they
are reducing their role in IFRIMA
and other international ventures.

IFRIMA also differs from the

older, more established groups in
its membership composition. Its
members include risk manage-
ment associations, as opposed to
individual commercial organiza-
tions, said Mr. Loader. "The em-
ployer profile is lower; we're fur-
thering the interest of risk man-
agement as a concept."

IFRIMA's other members are in:

Argentina, Belgium, Brazil, Can-
ada, Finland, France, India, Ja-
pan, Malaysia, Mexico, Nigeria,
the Philippines, Singapore, South
Africa, Spain, Sweden, Switzer-
land, Taiwan, the United King-
dom, and Venezuela. Inl

I + 4.
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Risk management enthusiasm
knows no boundaries as group

flourishes in Latin America
By GAVIN SOUTER

n integrated association of

risk management organiza-tions throughout most of
. Latin America is a dream

that may soon be realized.
Already, the Latin American

countries with the most developed
risk management cultures have
united under the umbrella of Aso-
ciacion Latinoamericana de Ad-

ministradores de Riesgos y Seg-
uros, or ALARYS, which is the
Latin American Assn. of Risk &

Insurance Managers, according to
Jorge Luzzi, president of

Since the late 1870s, the auto-
matic sprinkler has provided basic

fire protection support for industry.

Although the fundamental design

of the automatic sprinkler is simple,
the facilities it protects have become
increasingly complex.

Through the research capabilities
of the Factory Mutual Engineering

& Research Corporation, Protec-
tion Mutual serves the needs of

business by pioneering improved

sprinkler designs.

This commitment to superior facility

protection provides Protection
Mutual insureds with an extraordi-

nary insurance value. Protection

Mutual combines engineering exper-

tise with insurance to protect the

world's leading organizations.

It comes down to one word...

Protection.

With physical and financial

protection, we will secure the

future of your business.

It 63 OurWord.

441...

'

11 I :

Part of the Factory Mutual System

300 South Northwest Highway

Park Ridge, Illinois 60068 708.825.4474

ALARYS. Others are bound to

sign up following the successful
inaugural conference of the asso-
ciation, he added.

The enthusiasm of Latin Ameri-

can risk managers to establish
risk management associations in
their countries is a sign of the
growing maturity of the discipline
in the region, he said.

And that maturity will grow
further if ALARYS meets its ulti-

mate goal of establishing a Span-
ish-language risk management
designation to help educate risk
managers within Latin America,
he said.

ALARYS was set up in 1993
during a meeting of the Interna-
tional Federation of Risk & Insur-

ance Management Assns. in Or-
lando, Fla.

"The Latin American countries

there decided to form an associa-

tion that would share experiences
and information on risk manage-
ment in Spanish," said Mr. Luzzi,
who is also president of Asocia-
cion de Administradores de Ries-

gos de la Republica Argentina, or
ADARA, the Argentine risk man-
agement association.

The founding member associa-
tions were from the Latin Ameri-

can countries with the most devel-

oped risk management cultures,
he said. They include: ADARA in
Argentina; Asociacion Venezolana
de Administradores de Riesgos y
Seguros (ASVARS) in Venezuela.
Instituto Mexicano de Adminis-

tradores de Riesgos, Asociacion
Civil (IMARAC) in Mexico; and
Associacao Brasileira de Gerencia

de Risco (ABGR) in Brazil.
The total membership of the

founding associations of ALARYS
is about 400. While the member-

ship systems vary, the member-
ship of the country associations is
usually corporate rather than in-
dividual, Mr. Luzzi said.

ALARYS's first major achieve-
ment was the First Latin Ameri-

can Conference of Risk & Insur-

ance Management, which was
held in Cancun, Mexico, Oct. 30-
Nov. 3 (BI, Nov. 14).

The conference attracted about

100 risk managers from 20 coun-
tries in Latin America and 300 in-

surers, reinsurers, brokers and
other service providers from nu-
merous countries in Latin Amer-

ica, North America and Europe.
The Risk & Insurance Manage-

ment Society Inc. in New York
lent ALARYS funds to stage the
conference.

"It was a complete success. We
had speakers and exhibitors com-
ing from many different coun-
tries," Mr. Luzzi said.

The conference will be held bi-

ennially, and the 1996 conference
will be staged at Margarita Island
off the coast of Venezuela.

One of the objectives of
ALARYS is to bring insurance
and risk management profession-
als who do not normally visit
Latin America to speak to risk
managers in the region, he said.

At the conference, APARYS,

Panama's recently formed risk
management association, joined
ALARYS. Mr. Luzzi and other

ALARYS directors also have con-

tacted risk managers in several
other Latin American countries

who plan to set up their own asso-
ciations, which will then join
ALARYS, he said.

"We are making contact with
Continued on page 12



8 / Business Insurance, December 5, 1994

Opinions

Risk managers expand reach
005/WESS /45(RANce-
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R ISK MANAGEMENT is spreading across the globelike wildfire-but this is one blaze we're happy to
see burning.

Risk management is spreading not only as multina-
tional corporations extend their operations abroad but
also as risk managers in an increasing number of coun-
tries form associations that further the profession.

As we report in this week's Spotlight Report, risk
management associations are expanding throughout
Latin America under the umbrella of ALARYS, the

Latin American Assn. of Risk & Insurance Managers.
In addition, the International Federation of Risk & In-

surance Management Assns. now boasts 23 member or-
ganizations, spanning six continents. Considering Ant-
arctica is the world's seventh continent, that's a pretty
respectable reach.

And a new umbrella organization has sprung up, the
Federation of Asian Pacific & African Risk Management
Organizations, to coordinate the activities of risk man-
agement groups in Australia, Japan, Malaysia, the Phil-
ippines, Singapore and South Africa.

We encourage this development because it benefits
risk managers in all countries.

For risk managers with international operations, it
means a higher and more consistent standard of risk
management will be applied worldwide. One of the big-
gest hurdles for U.S. companies expanding abroad is
conveying the importance of loss control and risk man-
agement principles to foreign partners and employees.

The expansion of risk management groups worldwide
also benefits the risk manager whose operations reside
in a single country.

Insurance by nature is a global business, and the un-
derwnter or reinsurer of a factory in Ohio can be af-
fected by a refinery fire in Germany or a tanker accident
off Malaysia. To the extent that risk management stan-
dards in other areas of the world are improved and

J 1

"\:INT YOU'RE TIALLY BETTI)18 AROUMVN 
strengthened, we expect similar improvement in loss sta-
tistics to follow. - 

As in the United States, which has the largest risk 
management organization in the world, the Risk & In-
surance Management Society Inc., the primary goal of
these international associations is education. More than

anything else, education will help develop professionals
throughout the world who are better able to minimize '
the risk of loss. They also will be more savvy insurance
buyers, which will encourage free market competition in
many of these ccuntries.

Everyone benefits from this trend, as the standards of '
the profession are raised worldwide, and the increased ,
exchange of ideas and information among risk managers '
of different countries leads to improved risk manage-
ment solutions for all.

1/1

Market-driven reform cuts health costs
MID THE BLIZZARD of statistics that have beenflying back and forth during the intense national de-
bate on health care reform, none are more revealing and
perhaps more important than those just released by the
Department of Health and Human Services.

As we reported Nov. 28, HHS says national health care
expenditures in 1993 rose to $884.2 billion, up 7.8% from
1992.

Not only is last year's 7.8% increase lower than the
1992 rise in costs of 8.6%, it also represents a huge drop
from the late 1980s, when national health care costs were

regularly climbing each year in the 11% range.
The signs are good that when the final tally is in,

health care cost increases for 1994 will be even lower

than they were a year ago.
For example, the federal government says premiums

for the health care benefits it provides to 9 million em-
ployees, dependents and retirees-by far the nation's
largest plan-will fall by an average of 3.4% next year.

At the same time. in many markets where health main-
tenance organizations compete, HMOs are freezing pre-
miums or even eu£ting them to hold on to business.

The slowdown in health care cost increases is no fluke

and certainly not the result of any "Hillary" factor-in
which some administration officials contend, providers,

insurers and others are only temporarily holding down
prices to blunt the drive for health care reform.

Instead, the slowing of health care cost increases has
been steady. It is a direct result of several factors. Thou-
sands of employers, walloped by the huge cost increases
of the mid- and late 1980s, have junked traditional in-
demnity plans and redesigned their benefits program to
encourage employees to enroll in managed care plans.

Managed care vendors, in turn, have been able to wield
their considerable clout to win better contract temls with

hospitals and physicians.
In short, the health care market is making healthy

strides in reforming itself.

Remembering a leader in risk management
 HE WORLDWIDE risk management community lostone of its greatest leaders and innovators last week.

Edith Lichota, vp-administration of Bankens Insurance
Co. Ltd. and an independent consultant at the time of her
death, will long be remembered by her colleagues around
the world for her integrity, clarity of thought, candor and
quick wit.

Mrs. Lichota-her preference over Ms.-was a pioneer
in the development of risk management as a corporate
discipline and during a 28-year career helped define the
role of the risk manager.

She was one of the first risk managers to become ac-
tive in government affairs. She also was at the forefront

of developing alternative risk financing mechanisms. And
she was one of the first women to rise to the top of the
risk management profession.

A self-confessed workaholic, Mrs. Lichota always made
time to sham her knowledge and experience with col-
leagues, whether in personal conversation or asa fre-
quent speaker at risk management forums around the
United States and abroad.

When she was named Business Insumnce Risk Man-

ager of the Year in 1987, a plague in her Irving Trust
Corp. office read: "Do Something: Lead, Follow or Get
Out of the Way."

Mrs. Lichota was always a leader.
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740 N. Oush St., Chicago, 111. 60611·2500,3126£9·5319, Fax 312/2803174.

TO SUBSCRIBE TO THE WCRLD'S LEADING

COMMERCIAL INSURANCE PUBLICATION, CALL
800-678-9595

7888® 313-4464450 ouhide ol lhe U.S. ABP.
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At Pru Re, we've looked long and hard at what you expect from a reinsurance company. And we see
things like no one else. We think you'll find us faster, stronger and harder working. Not to mention sharper.

For more information, call (201) 802-2083. ©1994 Prudential Reinsurance Company, a subsidiary of The Pru- ential Insurance Company of Am, rica, Newark, New Jersey.

Prudential Re *
The Reinsurer of Choice
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When an accident on the job

severed two fingers on a carpenter's hand,

there was only one chance to make the

right decision on medical treatment.

At HCM, our approach is to manage

every claim better - with experienced

people, superior technological resources

and a seriously proactive attitude. For

HOW THIS HELICOPTER RIDE
WILL SAVE OUR CLIENT

OVER $60,000.

Fortunately, the TPA handling this

workers' compensation claim was HCM.

Our case manager was on the case fast,

working with the local medical team.

The decision was quickly made to airlift

the employee to another hospital, where

a leading microsurgery unit could

skillfully reattach the fingers.

That decision left the employee and

his company in better shape. He came

out with his hand and his livelihood

intact. And while the flight was costly,

our client saved big in the long run. The

successful microsurgery made additional

procedures unnecessary, and the

employee will be back on the job soon,

without the need for vocational

retraining.

example, we limit caseloads, so our case

managers can be there to make the right

decision when it really counts.

In fact, we're so sure that we have a

better way to contain costs and improve

service that we'll guarantee ouT service in

writing - and back it up with 60**,MI

a portion of our fees.

Claim by claim, the resuits add up

with HCM. So if you're ready for a TPA

that can really make a difference with

your workers' compensation, liability,

and employee benefit claims, call HCM

at 1-800-426-7389.

Hertz Claim Management

Claim By Claim, We Make A Difference:
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Spotlight report

Latin America
Continued from page 7
risk managers in other countries
and we are hoping that there will
soon be associations in Chile, Co-
lombia, Peru, Guatemala, Costa
Rica and Uruguay," Mr. Luzzi said.

One of the main objectives of
AI+ARYS is to help educate risk
managers, he said.

Many of the risk managers in
Latin America do not attend inter-

national risk management meetings
such as the annual RIMS convention

because they do not speak English,
Mr. Luzzi said.

One of ALARYS's long-term goals
is to establish an education program
in Spanish that will lead to a risk
management designation compara-
ble to the Associate of Risk Manage-
ment designation in the United
States, he said.

Risk management in Latin Amer-
ica varies from country to country
and company to company, Mr.
Luzzi said. "In Latin America, we

have the past, present and future
living together. We have risk man-
agers who hold that title, we have
insurance managers and we have
people in the middle."

The sophisticated risk managers
who work for multinational or large
national companies in the region
have been trained outside of Latin

America. For example, Mr. Luzzi,
the risk manager-Latin America for
Pirelli Group S.pA., was trained in
Switzerland, and Jorge Luis Her-
nandez, president of ASVARS and
risk manager for Lagoven S.A. in
Caracas, Venezuela, was trained in
the United States.

"At the moment, we are all sent
overseas for training because there
is no education program in Latin
America," Mr. Luzzi said. 1

New risk management group aims
to serve vast African=Asian region

By KATE TILLEY

 new African-Asian riskmanagement association is
up and running, following
the adoption of a constitu-

tion and a new name.

The association, which will be
called the Federation of Asian Pa-

cific & African Risk Management
Organizations, or FAPARMO, will
include representatives from Aus-
tralia, India, Japan, Malaysia, the
Philippines, Singapore and South
Africa.

Risk managers in each of those
countries currently have their
own risk management trade asso-

MEDICAL COST MANAGEMENT REPORT #54612

1 1

Every time a doctor runs

a series of tests on an injured employee,
 we do the same witll tlie bill.

I 0

ciations, and all are also members
of IFRIMA, the International Fed-
eration of Risk & Insurance Man-

agement Assns. (see story, page
6).

A decision on the name of the

new federation was recently made
by the regional IFRIMA represen-
tatives, who were in Sydney, Aus-
tralia, last month for an IFRIMA
board meeting held in conjunction
with the annual conference of the

Australasian Risk & Insurance

Management Assn.
It is expected that Taiwan,

which has just joined IFRIMA as
its 23rd member association, may
also affiliate with FAPARMO.

48

dents can happen to medical bills as easily as they can to employees. That': why, at Hartford Specialty Company,
.El we offer a line Ly line analysis of worleers' compensation medical bills. As part of our compreliensive risl man-

aement prorams, this analysis allows you to see every cliarge, whether i< s for a CAT scan or a couple of aspilin

If tliere are any unnecessary charges or overchares, our medical management center will catcli tliem. Then, well show

you how much you've saved wit] a witten summaly of the results. (Our current clients save an average of 34%.)

This line by line analysis is just one step in our comprehensive process to control

worers' compensation costs. Is tbis part of your current rislz management program? If not,

call Bob Nielsen at (203)547-5919 and find out liow Hartford Specialty can stand up to tile

touliest test of all. Yours. ITT HARTFORD

The new federation is planning
its first conference for Kuala

Lumpur, Malaysia, in October
1996.

Kevin W. Knight, IFRIMA
chairman, wrote to the heads of

the various regional risk manage-
ment associations that make up
FAPARMO in January, seeking
support for a combined, regional
umbrella association.

"If risk management in the
countries of the Indian and Pa-

cific Oceans region is to grow and
prosper, there is a need for closer
and more formal relationships to
be developed, lest we waste scarce
resources duplicating each other's
efforts," he said.

Mr. Knight pointed out that risk
managers in other regions of the
world have their own associa-

tions, including: the Risk & Insur-
ance Management Society Inc. in
North America; Asociacion Lati-
noamericana de Administradores

1 1

'North American or

European answers are
not necessarily' right for
regional questions,
says Kevin Knight.

1

de Riesgos y Seguros, or ALARYS,
in Latin America; and Assn. Eu-

ropeenne des Assures de

l'Industrie in Europe.

"It's a regional group which will
address regional issues," Mr.
Knight said of FAPARMO. "We've
gone for a broad brush, geograph-
ically, because there are small or-
ganizations scattered across a
large part of the world."

Mr. Knight said IFRIMA's role,
by contrast, is to be "the United
Nations of risk management,"
while FAPARMO would represent
a specific geographic region.

"Each region has unique prob-
lems, and the North American or
European answers are not neces-
sarily the right answers to re-
gional questions," he said.

According to its constitution,
the new federation's objectives
are:

• To promote and further the
practice of risk management in I
countries in the Afro-Asian re-

gion.
• To encourage and assist the

formation of risk management as-
sociations throughout the region.

• To promote and further the
exchange of risk management ma-
terials and information among
federation members.

• To promote educational activ-
ities and research that provide
professional development of the
science, art, attitudes and knowl-
edge of risk management.

• To make known the needs and

viewpoints of risk managers and
to promote the free exchange of
ideas.

• To cooperate with other pro-
fessional societies and organiza-
tions.

• To assist in establishing and
maintaining a competitive insur-
ance market with adequate regu-
latory controls to ensure long-
term stability.

• To do anything necessary and 1
proper for the accomplishment of 
any of these objectives.

The draft constitution was

based on the IFRIMA constitu-

tion. lan



Every RHH professional can draw on the knowledge of more than
11,000 insurance and consulting experts worldwide ...

No matter how it's said, Rollins Hudig Hall delivers personalized and professional service to each and every RHH client.

From Milan to Tokyo to Rotterdam, our Knowledge Network links over 300 offices around the world, allowing us to share expertise in

developing and delivering innovative insurance, risk management, and employee benefits solutions.

Whether your business is local, regional, or national, our industry-specific resources and specialized services will help you operate

as smoothly and efficiently as possible. And if your company is global, your RHH Knowledge B;'oker can deliver expertise on

international insurance laws, customs, and business practices.

>/p ZO·

THE KNOWLEDGE BROKERS

Contact your local RHH representative or call us for more information on how the RHH Knowledge Brokers can help you.
In North America: 1-800-722-1328 • Outside North America: (31)-10-4488911

ROLLINS HUDIG HALL
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One dayifs pure.
The next, polluted.

You need the most experienced insumnce company in an ever-changing environment.

Take a second look. What you think is quenching could be quits for your business.

The environment is always changing. And so are your environmental risks. You can't afford to take chances

with the life of your company.

And now, with the reform of Superfund stalled, your environmental exposure may be more serious than

ever. In today's volatile environment, you can count on stronger and smarter environmental insurance

solutions from Commerce & Industry Insurance Company (C&I).

What makes us stronger? C&I holds the highest ratings from the major ratings services. So we've got the

financial strength and stability to be there for you through all the changes in your company.

What makes us smarter? We\re been writing environmental insurance coverages for 15 years. That's

longer than anyone else. So we have the most expertise at writing integrated, tailored programs for our clients.

One more thing you can count on. Our dedicated engineers from one of our 14 offices nationwide are

available to assist you within 24 hours.

For more information, call 1-800-26-C-AND-I and ask for Department 811. Because in an environment

that's anything but stable, let the experience of the leading environmental insurance company work for you.

AI G World leaders in insurance and financial services.

C&I Environmental

Insurance

Stronger. Smarter. Better.
Commerce & Induslry Insuronce Company
Amember company of American International Group, Inc.
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Directory of international property/casualty insurers
Ltd., Cornhill Insurance P.L.C.), United man/president/CEO, Allianz Insurance Officers: John Kirby, president; trol services for all major lines,

A  Undenwriteip Insurance Co., Fimmads Secretary/treasurer. in support of international programs.
States (Allianz Insurance Co., Allianz Co., 818-972-8700. Clinton C. Greene, vp; Norma C. Colgan, retrospectively rated programs, statistics

Fund Insurance Co., Jefferson Insurance U.S. contact: William C. Hall, national
Co. of New York), Venezuela (Adriatica American Excess marketing manager, 212-466-3447. Licensed or accepted insurer in: Ar-

Venezolana de Seguros CA). Insurance Assn. gentina, Australia, Austria, Belgium,
Bermuda, Brazil, Canada, Chile, China,

77 Hartland St., Suite 400, East American International Colombia, Cyprus, Czech Republic, Den-Affiliates/fronting amngements: Aus-
Allendale Ltd. tralia (MMI Insurance Group), Bulgaria, Hartford, Conn. 06108; 203-528-2105; Underwriters mark, Ecuador, F'inland, France, Get·-

fax: 203-282-9393
1 Knightsbridge, London, England; China, Egypt (Arab International Insur- 70 Pine St., New York, N.Y. 10270; many, Greece, Guam, Guatemala, Hon-
44-71-396-8500; fax: 44-71-3330324 ance Co.), Malaysia (Hong Leong Assur- 1993 1992

212-770-7000; fax: 212-742-6786 duras, Hong Kong, Hungary, Indonesia,
ance Sdn. Bhd.), Mexico (Aseguradora Int'l premiums. $7,000,000 $6,500,000 Ireland, Italy, Jamaica, Japan, Kenya,

1993 1992 U.S.......... 50% 50% 1993 1992

Int'l premiums.. $173,000,000 $143,600,000 Cuauhtemoc S.A.), New Zealand (MMI
Non-U.S. 50% 50% Int'l premiums. $4.65 billion $4 billion

Korea, Latvia, Malaysia, Malta, Nether-
US. 32% 35% General Insurance NZ Ltd.), Peru (El Offices: Claims... 154 158 lands, Netherlands Antilles, New Zeal-
Non-U.S........ 68% 65% Sol-Compania de Seguros Generales), Intl. P/C operations began: 1986. Underwliting. 205 278 and, Norway, Pakistan, Panama, Papua

Offices: Claims. NA NA Philippines, Taiwan (Fubon Insurance Parent Aetna Casualty & Surety, Con- Employees. 8,240 8,271 New Guinea, Paraguay, Philippines, Po-
Undeting. 6 6 Co), Thailand frhe Navakij Public tinental Casualty, Continental Insurance, U.S.. 746 732 land, Portugal, Puerto Rico, Romania,

Employees.. 139 126 Insurance Co. Ltd.), Tunisia, Turkey Employers Reinsurance, Federal In- Non-US. ....... 7,494 7,539 Saipan, Saudi Arabia, Singapore, Spain,
2 2 (Sark Sigorta T.AS.). surance, General Accident, General Re- Fomign countries. 67 68 Sweden, Switzerland, Taiwan, Thailand,

Non-U.S........... 137 124 Owned offices... 59 60

Foreign countries 64 60 Officers: Henning Schulte-Noelle, insurance, Home Insurance, INA, Mary-
Combined ratio. 94.9% 95.7%

Trinidad, hrkey, Uganda, United King-
Owned offices 6 6 chairman; Uwe Haasen, Herbert Hansm- land Casualty, NAC Reinsurance, Trav- dom, United States, Zimbabwe.
Combined ratio....... 124.0% 126.0% eyer, Diethart Breipohl, Detlev Brem- elers Indemnity, Zurich Insurance-U.S. Intl. P/C operations began: 1919. Affiliates/fronting arrangements:

kamp, Gerhard Rupprecht, Roberto branch. Parent: American International Group Bahrain, Bolivia, Egypt, Estonia,
Gavazzi. Specialties All third-party liability in Inc. Mexico, Nigel·ia, Peru, Venezuela.

U.S. contact: Wolfgang Schlink, chair- excess of $25 million. Services: Captive programs, loss con- Continued on nert page

Intl. P/C operations began: 1963.
Parent: Allendale Mutual Insurance

CO.

Specialties: Industrial, commercial and
institutional property.

Services: Captive programs; loss con-
trol services for industrial, commercial
and institutional property; retrospec-
tively rated programs; statistics in sup-
port of international programs.

Licensed or accepted insurer in: Can-
ada, United States.

Affiliates/fronting arrangements: Mex-
ico and service through Factory Mutual
International in other locations. See Fae-

tory Mutual International listing for spe-
cific countries.

Officers: Roland J. Bonitati, managing
director.

U.S. contact Roderick D. DeMaso, as-
sistant vp/manager-marketing/inter-
national, 401-275-3000.

Allianz AG Holding
Koeniginstrasse 28, Munich, Germany
80802; 49-89-3800-0,
fax: 4989-3800-2746

Intl pmmiums .
U.S.

Non-U.S.

Employees..
U.S..

Non-U.S...........

Foign countbes.
Owned offices.

1993

$11.3 billion

17.7%

82.3%

32,080

8,707
23,373

50

30

1992

$111 billion

30.5%
69.5%

33,643

9,504

24,139
47

29

Intl. P/C operations began: 1893.
Services: Captive programs; loss con-

trol services; statistics in support of in-
ternational programs.

Licensed or accepted insurer in: Ar-
gentina (Colon Compania de Seguros
Generales S.A., Compania Aseguradora
Argentina S.A. de Seguros Generales,
Plus Ultra Compania Argentina de Se-
guros S.A.), Austria (Anglo-Elementar
Versicherungs-AG, Wiener Allianz
Versicherungs-AG), Belgium (Allianz
Versicherungs-AG), Brazil (Companhia
Adriatica de Seguros Gerais), Canada
(Allianz Insurance Co. of Canada, Corn-
hill Insurance Co. of Canada, Trafalgar
Insurance Co. of Canada), Chile (Allianz
Compania de Seguros S.A.), Czech Re-
public (Allianz Pojistovna AS.), Den-
mark (Allianz Nordeuropa For-
sikringsaktieselskabet), France (Allianz
Via Assurances, Compagnie Generale de
Prevoyance, Compagnie de Reassurances
de Paris, Rhin et Moselle Assurances
Francaise), Greece (Allianz General In-
surance Co. SA), Hong Kong (Allianz
Cornhill Insurance (Far East) Ltd.),

Hungary (Hungaria Biztosito Rt.), Indo-
nesia (P.T. Asuransi Allianz Utama In-
donesia), Ireland (Cornhill Insurance
PLC.),Italy (Allianz Pace Assicurazioni
e Riassicurazioni, Allianz RAS Tutela
Giudiziaria S.p.A., Riunione Adriatica di
Sicurta S.p.A), Japan (Allianz Fire &
Marine Insurance Japan Ltd.), Namibia
(Allianz Insurance Namibia Ltd.), Neth-
erlands (Allianz Netherland N.V.

Schadeverzekeringsmaatschappij), Nor-
way (Jac. 0. Lyngaas & Co. A/S), Portu-
gal (Portugal Pmvidente Companhia de
Seguros), Russia (East-West Allianz In-
surance Ltd.), Slovak Republic (Allianz
Pojistovna AS.), Singapore (Allianz In-
surance (Singapore) Pte. Ltd.), South Af-
rica (Allianz Insurance Ltd.), Spain (Al-
lianz-Ercos S.A. de Segums y Reaseg-
uros, Allianz Industrial Compania de Se-
guros y Reaseguros S.A., Allianz RAS
Seguros y Reaseguros S.A.), Sweden (Al-
lianz Nordeuropa Forsakringsaktiebo-
laget), Switzerland (Allianz Continentale
Allgemeine Versicherungs-AG, Allianz
Versicherung (Schweiz) AG), United
Arab Emirates (Allianz Versicherungs
AG-Dubai Branch), United Kingdom
(Allianz Cornhill International, Allianz

Cornhill Legal Protection Insurance Co.

The Alexsis Philosophy - No. 3 in a series:

Because what works for one

For a large copy of the poster above, please send your business card to J. Darwin Daniel,



Continued from previous page
Officers: Robert Sandler, chairman;
Evan Greenberg, president/CEO; Wil-
liam Freda, senior vp-claims; Nicholas
Tyler, senior vp-technical services; Ed-
ward Cloonan, vp-external affairs;
Thomas Kaiser, president-energy divi-
sion; Kiirt Schwamberger, president-
personal lines division; Joseph Smetana,
president-commercial lines division; Jef-
frey Kestenbaum,
president-accident/health division.

U.S. contact: Edward Cloonan, 212-
770-6114.

Arkwright Mutual
Insurance Co.

225 Wyman St., Waltham, Mass.
02254; 617-890-9300;
fax: 617-890-0075

1993 1992

, Int'l premiums. $86,444,000 $94,360,000
U.S........... 66% 57%

Non-U.S.... 44% 43%

Offices: Claims.... NA NA

Undenvriting....... 6 6

Employees..... 100 130

US............. 36 36
Non-U.S.... 64 94

Foreign countries...
Owned offices.

Combined ratio..

64

4

90.7%

64

1

98.6%

Intl. P/C operations began: 1963.
Specialties: Commercial and indus-

trial risks.

Services: Captive programs, loss
control services, for property risks,
retrospectively rated programs, statis-
ties in support of international pro-
grams.

Licensed or accepted insurer in:
Canada, United States.

Affiliates/fronting arrangements:
Mexico and service through Factory
Mutual International in other loca-

tions. See Factory Mutual Interna-
tional listing for specific countries.

Officers: William J. Poutsiaka,
president/CEO; W. Glenn Yancey, ex-
ecutive vp; Robert J.M. OHare, senior
vp/secretary/general counsel; Richard
J.'Roth, senior vp-underwriting; Wolf-
gang F. Friedel, senior vp-sales/mar-
keting/international operations; Ken-
neth W. Davey, vp/manager-European
operations.

U.S. contact: Wolfgang F. Friedel.

Chubb Group of
Insurance Cos.

15 Mountain View Road, Warren,
N.J. 07059; 908-903-2000;
fax: 908-903-3402

Intl.premiums.
U.S......................

Non-U.S. owned..

Offices: Claims..

Undenvriting.

Employees.
U.S...........

Non-U.S........

Foreign countries.
Owned offices.

1993 1992

$649,334,000 $545,261,000
25% 25%

75% 75%

26 26

26 26

1,048 1,048
46 46

1,002 1,002
27 27

25 25

Intl. P/C operations began: 1960.
Parent: The Chubb Corp.
Specialties: Financial institutions,

manufacturers, electronics, printers,

client may not work for you.
At Alexsis, we do not try to fit you into an existing structure,
system or way of doing' business. We know your needs are
unique to your organization. .

That's why, when we first get to know you as a client, we set
up a team and a system to work with you - to "partner" with
you. As your needs evolve, so will we. Flexibility is the key to
our client relationships.

That is why Alexsis has become one of the nation's leading
risk management service organizations. Our services range
from loss control and claims administration to managed care
and consulting,on risk management issues.

So, if the cost of workers compensation or liability programs
is a problem for your company, turn to Alexsis.

We provide solutions tailored to your situation.

Sr. V.R, National Sales Director, Alexsis, 17187 N. Laurel Park Drive, Livonia, MI 48152.
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food processors, exporters- Call types),
directors and officers, mining, law
firms, museums and cultural institu-
tions.

Services: Captive programs, loss con-
trol services.

Licensed or accepted insurer in: Aus-
tralia (Chubb Insurance Co. of Austra-
lia), Belgium, Brazil (Chubb do Brasil
Compania de Seguros), Canada (Chubb
Insurance Co. of Canada), Chile (Chubb
de Chile Compania de Seguros Gen-
erales S.A.), Colombia (Chubb de Co-
lombia Compania de Seguros S.A.),
Denmark, France, Germany, H6ng
Kong, Ireland, Italy, Japan, Nether-
lands, Puerto Rico, Singapore (Chubb
Pacific Underwriting Management Ser-
vices CPIE) Ltd.)), South Korea, Spain,
Taiwan, Thailand (Chubb Insurance
Co. (Thailand) Ltd.), United Kingdom
(Chubb Insurance Co. of Europe),
United States.

Affiliates/fronting arrangements:
Mexico, Venezuela.

Officers: Dean R O'Hare, chairman/
CEO-Chubb Corp.

U.S. contact: Don Mergen, 908-903-
3351'or Dennis Orio, 908-903-3608.

Alexsis®
Risk Management Services

Solutions

CIGNA International

2 Uberty Place, 1601 Chestnut St.,
Philadelphia, Pa. 19192;
215-761-4593; fax: 215-761-5584

1993 1992

Int'l premiums. $1.73 billion $1.78 billion

U.S.. 7.4% 8.3%

Non-U.S. owned.. 92.6% 91.7%

Offices: Claims..... 197 211

Underwriting. 197 211

Employees. 3,630 4,102
U.S.......... 380 403

Non-U.S............ 3,250 3,699

Foreign countries.. 47 63
Owned offices.... ' 39 59

Combined ratio 105.4% 112.9%

Intl. P/C operations began: 1792.
Parent: CIGNA Corp.
Specialties: Energy and technical

lines; marine; accident and health; ca-
sualty, primary and excess; cross-bor-
der risk management programs.

Services: Captive programs, loss con-
trol services, retrospectively rated pro- "
grams, statistics in support of interna-
tional programs.

Licensed or accepted insurer in: Ar-
gentina, Australia, Austria, Belgium,

Continued on nert page

Ey: HOW 16
use this

directory
The Business Insurance di-

fectory of global properly/casu-.
alg insurers lists international:

i: in#urers: that·respdnd@d- to. a BI
' questionnaire.. The«'difctory is

bublished as an editorial service; '
there is no charge for companies

:to be listed.

i If provided by the insurer, fi-
nankial and oparational·informa-

tion for.1993 dad 1992:is listed.
Foreign gross premiums, in U.S.
fdollars, fof propertyarid casualty '
.risks (and the percent generated
by foreign operations 6f U.S. em-
ployers vs. fomign operations of
non-U.S. employers) are given.
Also provided are the number of
f6reign claims and underwriting '

' offices; the number.of:employees 4
1 B-Volved in fofign*¢6eity/ca-'
sudity services, including those -
in'US. and non-U.S/:locations;

the number of foreign countries .
repmsented; and the number 6f
countries in which the company
6*ns offices (51% or.more own-
ership). The -insurer,s combined
'ratio' for foreign 'business may .

c also be noted.

5 Business Insurance defines
[ "foreign" as business in any
1 cauntry other than that in which

the company is domiciled.
c tr,Next is the year :the insurer's
1. international operations·.began,.
I ·its'parent company and risks the 
. company specializ«in insuring.

Special services provided that re-
late to mternational business fol-

lows.

 Countries in which the com-
pany operates as a licensed or

; accepted insurer and where they
partitipate through fronting or

'iffiliates is listed next. If individ-
i :ual company Er. office names for ,
j each particular country were,
P provided by the insrer, they are
: included in the listing only if sig-
E'nificantly diNemnt frbm the par-.
i/ent.companyname..Finally,
1 = na'mea"and titles of the principal
t officers and a U.S.-based contact.

j. p*son are supplied.-
, ' To locate c6mpanies that do
, business in a specific.country, re-

fer to the geographic index fol-
· lowing the directory. The index «
includes only the-names of the '

fptoperty/casualty irlsuirers, listed .
& ih the dijoectbry: Ibfdrmation on
hubsidiaries and f fronting ar-
rangements are available in the

«directory listings.
Although every effort is made

to obtain complete and accurate
Business Insurance is' unable to

venty.all information it*ceivds:
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Continued from previous page
Brazil, Canada, Chile, Colombia, Den-
mark, Ecuador, France, Germany,
Greece, Guam, Guatemala, Hong Kong,
Indonesia, Ireland, Italy, Japan, Korea,
Macao, Malaysia, Mexico, Netherlands,
New Zealand, Norway, Panama, Philip-
pines, Portugal, Singapop, Spain, Swe-
den, Switzerland, Taiwan, Thailand,
Turkey, United Kingdom, United States,
Venezuela.

Officers: H.E. Hanway, president;
David Wood, senior vp-finance; Gary
Schmalz-reidt, senior vp-property/casu-
alty; Bendt Themstrup, senior vp-acci-
dent/health; Alan May, senior vp-global
risk management.

U.S. contact: Roger W Davis, senior
vp-marketing,

Commercial Union P.L.C.

St. Helen's, 1 Undershaft, London
EC3P 3DQ, England;
44-71-283-7500;
fax: 44-71-662-8182

1993 1992

Int'l premiums. $3.99 billion $4.26 billion

46% 49%

Non-U.S. 54% 51%

Employees .. 9,783 10,032
U.S. 3,463 3,569
Non-U.S. 6,320 6,463

Combined ratio. 109% 113%

Intl. P/C operations began: 1870.
Specialties: Manne.
Licensed or accepted insurer in: Aus-

tralia, Belgium, Brazil, Canada,
Colombia, Cyprus, France, Greece, Italy,
Malaysia, Netherlands, Poland, Portugal,
Spain, Thailand, Turkey, United King-
dom, United States, Zimbabwe.

Officers: John Carter, CEO; Tony
Wyand, Peter Ward, executive directors;
Peter Foster, finance director.

U.S. contact: K. Duffy, chairman/
CEO-U.S., 617-725-7585.

The Continental Corp.
180 Maiden Lane, New York,
N.Y. 10038; 212-440-3000;
fax: 212440-7130

Intl pnemiums.
Offices: Claims...

Underwriting.
Employees..

Foreign countries.

1993

$557.398,000
28

29

1,047
82

965

56

1992

$874,161,000
39

37

1,494
124

1,370
56

Owned offices.. 29 39

Intl. P/C operations began: 1964.
Specialties: Global programs, con-

trolled master and property casualty
programs, foreign package policies and
exporters package policies.

Services: Loss control services for

property and casualty, global and con-
trolled master and property/casualty
programs reporting.

licensed or accepted insurer in: Ar-
gentina, Bahamas, Belgium, Bermuda
(Continental Risk Services Ltd., East
River Insurance Co.), Canada (The
Continental Insurance Co. of Canada,
Dominion Insurance Corp.), Cyprus,
Denmark, France, Germany, Greece,
Guadeloupe, Hong Kong (Lombard
Insurance Co. Ltd), Italy, Macao, Marti-
nique, Netherlands, Puerto Rico (Conti-
nental Insurance Co. of Puerto Rico),
Singapore, Taiwan, United Kingdom
(Continental Insurance Europe), United
States, ViI#n Islands.

Affiliates/fronting arrangements: Aus-
tralia, Austria, Brazil, Chile, China, Co-
lombia, Dominican Republic, Egypt, Ec-
uador, Finland, Guam, Guatemala,
Haiti, Hungary, Indonesia, Imland, Ja-

ANOTHER CLASSIC

EXAMPLE OF INNOVATION ...

FROM DAVID CORPORATION
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specifically for personal computers and

local area networks to help you, the

Risk Manager, control data and costs.

David for Windows combines the

functionality of CompPlus and

P&CPlus with the ease and versatility

of a Windows

environment. You

DAVID just "point and

click" with a

FORWINDOWS mouse on the

icons and pop-up

menus. No more thick manuals. And,

the system graphically walks you

through the process of recording and

-- analyzing vital claims information.

You'll call up data, print checks and

generate reports -- with increased speed

and accuracy.

Some things are here to stay. Like

Michaelangelo's famous statue of

David...Like David Corporation.

We've devoted the last 10 years to

providing you with the most

advanced risk management software

available.

As part of that -.-e

focus, we're C -.# 4

offering David Tmt.

for Windows.

David for

Windows makes it even easier to use

both Compplus™ - our workers'

compensation claims administration

system -- and P&CPlus TM
our

system for managing property &

casualty claims. These two powerful,

easy-to-use systems were designed

maica, Japan, Malaysia, Mexico, New
Zealand, Norway, Panama, Peru, Philip-
pines, Portugal, Saudi Arabia, South
Korea, Spain, Sweden, Switzerland,
Trinidad, Venezuela, Yugoslavia.

Officers: John P. Mascotte, chairman/
CEO/president/COO; Wayne H. Fisher,
executive vp-The Continental Corp./
president-Special Operations Group;
Michael J. Marchesani, president-Conti-
nental International; Byron Messier,
president/COO-Continental Canada.

U.S. contact: Michael J. Marchesani,
609-395-2476.

0
Factory Mutual International

Southside, 105 Victoria St., London,
SW1 E 6QT, England;
44-71-828-7799;

fax: 44-71-630-5335

1993* 1992*

Offices: Claims.. 4 4

Underwriting„ 1 4

David for Windows. Efficient

because it simplifies workers'

compensation and liability claims

management.

With us, support is not an

afterthought...it's as important as

any of the advanced David products

we sell. For example, we provide:

• 12-hour a day, toll free phone

support.

• Individual Account Managers for
each David client.

• Simplified and individually tailored

pre-installation and claims data
conversion.

• Comprehensive, on-site training --

with a dedicated training department.

• Appropriate hardware selection.

• Annual user group meetings and
quarterly client newsletter.

• Risk Management consulting
services.

Since we started business in

1984, we' ve grown to over 1,200

individual users... including Fortune

500 companies, public entities and

third party administrators. At David

Corporation, we measure success not

in number of installations but in

terms of customer satisfaction. This

means the kind of superior support

and advanced risk management

products that will keep you happy.

And keep us around for 500 years

like the other David.

Call or write for a brochure or a

free demonstration diskette:

David Corporation

580 California Street, 23rd Floor

San Francisco, CA 94104

 =DAVID
W *#= CORPORATION

A subsidiary of The GIQ:r Company

Microson
m.""FEW'HAM

800-55-DAVID

Employees. 420 320

Foreign countries „ 62 58
Owned offices.. 2 2

* Financial information reported in listings of par-
ent companies (on an equity basis).

Intl. P/C operations began: 1963.
Parent: Allendale Insurance Co.,

Arkwright, Protection Mutual Insurance.
Specialties: Industrial and commercial

property.
Services: Captive programs, loss con-

trol services for commercial property,
retrospectively rated programs, statistics
in support of international programs.

Licensed or accepted insurer in: Aus-
tralia, Belgium, Bermuda (non-admit-
ted), Denmark, France, Germany, Hong
Kong (non-admitted), Ireland, Italy,
Luxembourg, Netherlands, New Zealand
(non-admitted), Norway, Saudi Arabia
(non-admitted), Sweden, United King-
dom.

Affiliates/fronting arrangements:
Argentina, Austria, Bahamas, Botswana.
Brazil, Chile, Colombia, Czech Republic,
Dominican Republic, Ecuador, El Salva-
dor, Egypt, Finland, Greece, Guatemala,
Honduras, Hungary, India, Indonesia, Is-
rael, Italy, Jamaica, Japan, Luxembourg,
Malaysia, Norway, Pakistan, Panama,
Peru, Philippines, Poland, Portugal, Rus-
sia, Singapore, Slovak Republic, South
Africa, South Korea, Spain, Sri Lanka,
Switzerland, Taiwan, Thailand, Trin-
idad, Tunisia, Turkey, United Arab
Emirates, Uruguay, Venezuela.

Officers: S.D. Simpson, managing di-
rector; S.S. Subramaniam, F.J. Bumpus,
D.E. Johnson, directors.

U.K. contact: Jacky Sutherland, man-
ager-public relations.

e
Assicurazioni Generali S.p.A.

Piana Duca degli Abruni 2, Trieste,
Italy 34132; 39-40471111;
fax: 39-40-671600

1993 1992

Int'l prerniums.... $7.28 billion $8.01 billion

Foreign countries. 32 NA

Intl. P/C operations began: 1831.
Services: Captive programs, loss con-

trol services for industrial and techno-

logical risks, retrospectively rated pro-
grams, statistics in support of intema-
tional programs.

Licensed or accepted insurer in: Ar-
gentina, Australia, Austria, Belgium,
Brazil, Canada, Colombia, Ecuador,

France, Germany, Greece, Guatemala,
Guernsey, Hungary, Ireland, Italy,
Luxembourg, Mexico, Netherlands,
Peru, Portugal, Romania, South Africa,
Spain, Switzerland, Turkey, United
Kingdom, United States.

Affiliates/fronting arrangements: Is-
rael, Japan, Mexico, Nigeria, Tunisia.

Officers: Eugenio Coppola di Can-
zano, chairman/managing director; An-
toine Bernheim, Francesco Cingano,
vice chairmen; Gianfranco Gutty, man-
aging director.

U.S. contact: Giorgio Balzer, U.S.
representative, Generali branch, New
York.

Gerling Insurance Group
Gereonshof, 50597 Cologne,
Germany; 49-221-1441;
fax: 49-221-144-3319

1993 1992

Intl premiums. $499,000,000 $432,000,000

Employees. 8,927 9,065

Foreign countries. 26 25
Owned offices .. 25 24

Intl. P/C operations began: 1955.
Parent: Gerling-Konzern Versich-

erungs-Beteiligungs-Aktiengesell-
schaft.

Specialties: Industrial and commercial
risks.

Services: Captive programs, loss con-
trol services, retrospectively rated pro-
grams, statistics in support of interna-
tional programs.

Licensed or accepted insurer in: Aus-
tralia, Austria, Belgium, Canada, Czech
Republic, Denmark, France, Germany
(Assumo Assekuranz Service & Manage-
ment Organization GmbH, Deutscher
Herold Rechtsschutz Vensicherungs AG,
Frankona Ruckversicherungs-AG, Ger-
anta Vetmogensanlagen GmbH, Mega-
net Gesellschaft fur Mehrwertdienste

mbH, multiple operations under a Ger-
ling name), Greece, Hungary, Ireland, It-
aly, Japan, Luxembourg, Malaysia, Mex-
ico, Netherlands, New Zealand, Norway,
Portugal, South Africa, Spain (Gerling-
Konzern Estudios de Riesgos Industri-
ales S.A., Servicios Generales de Corre-
duria de Reaseguros S.A), Sweden,
Switzerland, United Kingdom, United

Continued on page 20
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Did a far out risk just land on your desk?
Let your wholesale broker put the capacity,

expertise and ingenuity of General Star to work for you.
Our underwriting pros will respond at warp speed

to meet your primary and excess
liability and property needs.
Ask your wholesaler today.

-A GENERALr STAR
• Market Stability
• Financial Strength
• Underwriting Quality

Specialty underwriting through appointed surplus lines brokers.
For a list of our brokers in your area, call General Star Management Company, Stamford, CT (203) 328-5700, ext. 5985.

Atlanta • Chicago • Dallas • Hartford • Los Angeles • New York • Stamford
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Spotlight report

We exunguish all confusion
about your company's risk.

r

Risk Engineering, Inc. ,- .» , What sets REi apart is
provides superior - ---*-, our engineering expertise
independent property i and our commitment to

loss prevention services quality service.

for medium and large j I m 
industrial clients,  " RISK ENGINEERING, INC.particularly in the
HPR market. i ew.. 10370 Richmond Ave., Suite 755

i ' f *'· -, Houston, Texas 770424137
We collect, develop, - - (713) 952-3334
analyze and present loss Fax: (713) 952-3337

control information to meet

the requirements of both the insurance industry
and risk management personnel.

Continued #om page 18
States.

Affiliates/fronting arrangements: Aus-
tria (Gerling Pensionskasse fur die In-
sustrie AG), Brazil (Gerling Sul Amer-
ica), Luxembourg (Lux-life SA).

Officers: Adolf Kracht, chairman; Jur-
gen Zech, deputy chairman; Jochen Ay-
marms, Uwe-Volker Bilitza, Norbert
Strohschen, Frank Thomas, board mem-
bets.

U.S. contact: Woligang Schlaeger,
president-Gerling America Insurance
Co, 212-752-7500.

0
Home Insurance Co.

59 Maiden Lane, New York,
N.Y. 10038; 212-530-7071;
fax: 212-530-3004

1993 1992

Int'l premiums. $111,000,000 $58,000,000
U.S.. 100% 100%

Green is an important color to us

Combined ratio..

Gieen means go, full speed ahead
CGIeen is the color of things growing. It's the coloi of money

THE

95.0% 98.0%

Intl. P/C operations began: 1990.
Parent: Home Holdings Inc.
Specialties: Property and casualty in-

dustrial, commercial and specialty lines.
Services: Captive programs, loss con-

trol services for property and casualty,
retrospectively rated programs, statistics
in support of international programs.

Licensed or accepted insurer in: Can-
ada, Puerto Rico, United States, Virgin
Islands.

Affiliates/fronting arrangements: Ar-
gentina, Australia, Austria, Bahrain, Bel-
gium, Brazil, Canada, Chile, Colombia,
Cyprus, Czech Republic, Denmark,
Dominican Republic, Ecuador, Egypt, El
Salvador, Estonia, Finland, France, Ger-

many, Greece, Guam, Honduras, Hong
Kong, Hungary, Indonesia, Ireland, Is-
rael, Italy, Japan, Jordan, Kuwait,
Latvia, Lebanon, Malaysia, Mexico, Mo-
rocco, Netherlands, New Zealand, Com-
monwealth of North Marianas Islands,
Norway, Ornan, Panama, Peru, Philip-
pines, Poland, Portugal, Puerto Rico, Qa-
tar, Russia, Saudi Arabia, Singapore,
South Africa, South Korea, Spain, Swe-
den, Switzerland, Taiwan, Thailand, Tu-

Green is cllso the corporate color at Hilb, Rogal and Hamilton Company, where
we're building the unique and rapidly growing HRH American insurance system
which gives new life to top insurance professionals and new value to their clients.

- GREENING -
Our initials, HRH, were little known a decade ago. Today they mean something
special in nearly 50 Americcin cities and, through HRH International, to insurers

and companies overseas. They also are seen as the ticker flashes by to update
investors on New York Stock Exchange listed companies.

OF AMERICA'S
HRH today means creative risk management and resourceful insurance

packaging and placement that minimizes exposure for American business,
industry, institutions and government entities. More than 100 local agency
professionals have put the green HRH atop their businesses. HRH support

enables them to do a better job for their clients and themselves.

INSURANCE
Today our name has meaning from Main Street to Wall Street.

We are definitely a green company, on the go, growing, increasing value
for our employees, our clients and our shareholders, whose dividend checks

get a little greener each year. We expect it to get even better.

AGENCIES
Great companies have great expectations.

INSURANCE

Hilb, Rogal and Hamilton Company
4235 Innslake Drive • P.O. Box 1220 • Glen Allen, Virginia 23060-1220 • (804) 747-6500 • Fax: (804) 747-6046

nisia, Turkey, United Arab Emirates,
United Kingdom, Venezuela, Vietnam,
Yemen

Officers: Peter O'Connor, senior vp-in-
ternational; Al Kappelmann, assistant
vp-property; Diana Kollin, director-
claims; Lariy Marks, secretary-loss con-
trol (property); Bernard Mooney, assis-
tant vp-home foreign; Wayne Osternian,
secretary-systems/operations, Lucrecia
Fernandez-Serrano, senior counsel-law/

trade; James Walczak, assistant vp-easu-
alty, Caj Weekstrom, assistant vp-re-
verse flow; Arthur Wilson, assistant vp/
controller.

U.S. contact: Peter O'Connor, 212-
530-7373.

e
Kemper International Corp.

1 Kemper Drive, Long Grove, Ill.
60049-0001,708-320-3767;
fax: 708-3204271

Int'l premiums.
U.S.

Non-U.S.

Offices: Claims .

Underwriting.
Employees.

Non-U.S.

Foreign countries....
Owned offices.

Combined ratio,

1993

$82,598,000

30%

70%

16

16

142

30

112

77

9

138%

1992

$69,222,000

20%

80%

16

16

150

30

120

77

9

NA

Intl. P/C operations began: 1969.
Parent: Lumbermens Mutual Casualty

CO.

Specialties: Specialized middle market
packages; industrial property, including
engineered loss prevention programs,

Services: Captive programs, loss con-
trol services, retrospectively rated pro-
grams, statistics in support of interna-
tional programs.

Licensed or accepted insurer in: Aus-
tralia, Belgium, Bermuda (Seven Conti-
nents Insurance Co. Ltd.), France, Ger-
many, Japan (Lumbermens Mutual Ca-
sualty Co.), Netherlands, Singapore,
United Kingdom, United States.

Affiliates/fronting amngements: Al-
geria, Antigua, Argentina, Austria, Ba-
hamas, Bahrain, Barbados, Belgium,
Brazil, British Virgin Islands, Bninei,
Cameroon, Canada, Cayman, Central
African Republic, Chile, China, Colom-
bia, Conloros, Cook Island, Curacao, Cy-
prus, Denmark, Djibouti, Dominican Re-
public, Dubai, Ecuador, Egypt, El Salva-
don Fiji, Finland, France (UAP/Kemper
HPR Co.), French Guiana, French
Polynesia, Gabon, Gibraltar, Greece,
Guadeloupe, Guam, Guatemala, Haiti,
Honduras, Hong Kong, Indonesia, Ire-
land, Israel, Italy, Ivory Coast, Jamaica,
Jordan, Kenya, Kuwait, Liechtenstein,
Luxembourg, Malaysia, Malta, Marti-
nique, Mexico, Monaco, Morocco, New
Caledonia, New Zealand, Niger, Nor-
way, Oman, Pakistan, Panama, Papua
New Guinea, Paraguay, Peru, Philip-
pines, Portugal, Qatar, Reunion,
Rwanda, Saudi Arabia, Senegal, So-
lomon Islands, South Korea, Spain,
Sudan, Surinam, Sweden, Switzerland,
Tahiti, Taiwan, Thailand, Togo, Tonga, i
Trinidad & Tobago, Tunisia, Turkey,
U.S. Virgin Islands, United Arab Emir-
ates, Uruguay, Vanuatu, Venezuela,
Western Samoa, Yemen.

Officers: J.S Kemper III, chairman;
R.L. Smialek, CEO; T.J. Hoeh, president;
MR. Del Rosso, W.L. Halvorsen, W.E.
Simmons, W.L. White, vps.

U.S. contact: Theodore J. Hoeh, 708-
320-3767.

e
Protection Mutual

Insurance Co.

300 S. Northwest Highway, Patk
Ridge, 111. 60068; 708-8254474;
fax: 708-825-1936

Int'l premiums.

Non-U.S.

Offices: Claims.

Undelriting.

Emplo>·es

Non-U.S.,

1993 1992

$53,300,000 $44,000,000
35% 55%

65% 45%

4 4

5 4

St 48

9 9

42 39

Continued on page 22



()BLen it comes to en*loyee lenejlls, aeclszon-111,a/®ceys

turn to ((Business (Sfisurance Sr dle comjlete icture.
56eyond compliance with 1-
the Family & Medical Leave Act

and uncertainty over the

president's health care initiatives, I ,/
corporate decision-makers are

left pondering the future of

employee benefits. As they seek
information on trends and

developments that will shape

future employee benefit c / 1 4 ', 'fri.

7 '

programs, these executives turn . . -- f

to Business Insumnce for the

complete benefits picture.

Ghetherthefre evaluating health cdre
programs, concerned about work and family

issues, retirement planning, or negotiating

terms for international benefit networks,

BI's corporate readers rely on the perspective

they receive from our employee benefits

coverage each week. In fact, 84% say they

take action after reading our articles or ads.

And they'll turn with even greater interest to

our upcoming spotlight reports and

reference directories that deliver in-depth

reporting on specialized topics.

&/0 reach the benefits decision-makers

in the leading companies - many of which

have offices around the world - you'll

want to display your sales message in

Business Insumnce. Our average corporate

reader represents a company with 3,400

employees and 44% have operations in both

the U.S. and abroad. And because they all

review their programs at least annually

(23% review them even more frequently),

the benefits of advertising to these executives

come into sharp focus. If you're an agent or

broker, the picture gets even clearer: two-
thirds of these decision-makers utilize

agent/broker services when conducting their

reviews.

.

[TUbcomig ene» iues:
Work & Family
Directoly: Dependent Care Resoume & Referral Selvices

Communicating with Employees
Directory: Beneft Communication Systems

Pensions/Retirement Plans

Directoiy. 401(k) Plan Administrotors

EBC Award Profiles

International Benefits & Risk Mgmt
Directory: Int'l Insurers & Benefit Networks

Market Report
Directory: Benefit Consultants

New York:
220 East 42nd Street

NY 10017-5806

(212) 210-0133
Fax: (212) 210-0704

Publishing:

July 25

August 15

September 5

November 7

December 5

December 19

Chicago:
740 N. Rush Street

IL 60611-2590

(312) 649-5276
Fax: (312) 649-7799

Closing:

July 13

August 3

August 24

October 26

November 23

December 7

Los Angeles:
6500 Wilshire Blvd

CA 900484947

(213) 651-3710
Fax: (213) 655-8157

cg you're interested in reaching the brokers
of insurance and benefits programs, BI

captures them as well. Seventy percent of the

agents and brokers reading Business Insurance

place group health insurance and other

employee benefits. And many of them also

provide additional services like benefit plan

design consulting, administration and

employee benefits information systems.

Ug/hen you're looking to create a lasting

impression on either the buyers or the sellers

of employee benefits programs, the best place

to develop your. image is in Business Insumnce.

Take a look at the list of benefits issues coming

up and then call your district sales manager to

reserve space today. You won't want to be left

out of the picture.

All statistics from the Business Insurance Audience Profile,

1993, Erdos & Morgan/MPG.

Business
insurance®
Coverage Guaranteed
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Spotlight report
Continued *om page 20

Foreign countries_ 58
Owned offices ... 2

Combined ratio....... 101.6%

Intl. P/C operations began: 1963.
Specialties: Industrial and commercial

property

Services: Captive programs, loss con-
trol services for property, retrospectively
rated programs, statistics in support of
international programs.

Licensed or accepted insurer in: Can-
ada, United States.

Affiliates/fronting arrangements: Mex-
ico and service through Factory Mutual
International in other locations. See Fae-

tory Mutual International listing for spe-
cific countries.

Officers: D.E. Johnson, pmsident/CEO;
D.M. Anderson, vp-engineering; J.W.
Black, vp-regional operations; J.A.
Burchill, A.M. Grant, vps-planning; W.R.
Linhares, vp-underwriting; J.M. Os-
kandy, vp-corporate affairs; A.B. Lange,
vp/treasurer; R.H. Matthias Jr., secip-
tary/general counsel.

U.S. contact: Chris Johnson, vp-inter-
national operations.

58

2

102.0% e
Royal Insurance Group

Royal Global, 34 Lime St.,
London EC3M 7JE,
England; 44-71-283-9000;
fax: 44-71-220-6804

Int'l premiums.
US.

Non-U.S.

Offices: Claims.

Underwriting.
Employees.

U.S..

Foreign countries.
Owned offices.

1993

NA

31.4%

68.6%
800

800

9,350

4,450

4,900

90

29

Intl. P/C operations began: 1845.
Parent: Royal Insurance Holdings

P.LC

Specialties: Industrial and cornmercial
multiline programs.

Services: Captive programs, loss con-

villilli illillilllimililllililimilliwisilililillillill

1992

NA

27%

73%

800

800

9,800

4,900

4,900
86

29

trol services for industrial and commer-

cial multinational clients, retrospectively
rated programs, statistics in support of
international programs.

Licensed or accepted insurer in: Baha-
mas (Bahamas Finst General Insumnce
Co. Ltd.), Barbados (United Insurance
Co. Ltd.), Bermuda, Canada (Compagnie
d'Assurance du Quebec, Roins Holding
Ltd., Royal Insurance Co. of Canada,
Western Assurance Co.), Channel Islands

(Insurance Corp. of the Channel Islands
Ltd., Royal Insurance Service Co.
(Guernsey) Ltd.), Chile (Compania de
Seguros la Republica S.A.), Hong Kong
(Taikoo Royal Insurance Co. Ltd.), Indo-
nesia (Fr Asuransi Royal Indrapura),
Isle of 1(Ian 13'owe· Insurance Co. Ltd.,
Royal Insurance Service Co. (Isle of
Man) Ltd.), Italy (Lloyd Italico Assi-
curazioni S.pA), Kenya, Puerto Rico,
Spain (Compania de Seguros y Reaseg-
uros, Royal Insurance Espana S.A.,
Royal Life Compania Espanola de Seg-
uros y Re Vida S.A., Regal Insurance
Club Compania Est)anola de Seguros
S.A.), United Kingdom (BE Inspection

Ltd., British Engine Insurance Ltd., The
British & Fore* Marine Insurance Co.
Ltd., The CareAssist Group Ltd., The
Globe Insurance Co. Ltd., The Insurance

Service PLC., Malaysia (Royal Insur-
ance (Malaysia) Sdn, Bhd,), The Marine
Insurance Co. Ltd., multiple operations
under a Royal name), United States
(American & Foreign Insurance Co.,
Globe Indemnity Co., Newark Insurance
Co., Safegard Instirance Co. and multi-
ple operations under a Royal name),
Uruguay (London & Lancashire Cia An-
glo-Oriental de Segums SA), Venezuela
(CA de Seguros Royal Caribe de Venezu-
ela).

Amliates/fronting arrangements: An-
tigua, Argentina, Australia (Sun Alliance
& Royal Insurance Australia Holdings
Ltd.), Austria, Belgium, Bolivia, Brazil,
Brunei, China, Colombia (Cia de Seguros
La Andina S.A.), Curacao, Cyprus,
Czech Republic, Denmark, Dominica,
Dubai, Ecuador, Egypt, Estonia, Falk-
land Islands, Finland, France, Germany,
Gibraltar, Greece, Grenada, Guade-
loupe, Hungary, Iceland, India, Imland,
Ivoe Coast, Jamaica, Japan, Latvia,
Luxembourg (EPIC European Partners

MMUST 0 REIR .
Becher +Carbon

As Broker of Record for KamAZ, Russia's largest heavy
truck manufacturer, Becher + Carlson was faced with an

incredibly complex social, legal, technological and insurance

environment. When we placed that program in the inter-

national marketplace, it was the first such placement for
an indigenous Russian company in history.

Becher + Carlson brings that same creativity and

determination to our domestic clientele. Becher + Carlson,

the brokerage and consulting powerhouse, has the

dual expertise necessary for today's insurance
environment. We custom design programs with a team of
sophisticated brokers and consultants, and we market

those programs with skill unparalleled in the brokerage
community The results are cost-effective programs that

meet our clients' goals.
So, when you're ready for an integrated broker and

consultant that makes even the toughest risk seem like a
walk in Gorky Park, call David Carlson, President and CEO,
at (800) 388-5914.

The Becher+C£trison Companies
THE BROKERAGE AND CONSULTING POWERHOUSE

Subsidianes of Amaimn Re-!nsurance Company.

21700 OXNARD STREET. SUITE 1800 WOODLAND HILLS. CA 91367

for Insurance Cooperations S.A), Macao,
Malawi, Malta, Martinique, Mauritius,

Mexico, Montserrat, Morocco, Namibia,
Netherlands, New Zealand, Nigeria,
Norway, Oman, Pakistan, Peru, Philip-
pines, Poland, Portugal, Russia, St. Lu-
cia, St. Vincent, Saudi Arabia, Senegal,
Singapore, Slovak Republic, South Af-
rica (Mutual & Federal Investments
Ltd.), South Korea, Sweden, Switzer-
land, Taiwan, Thailand, 'hinidad & To-
bago, Turkey, Turks & Caicos, United
Kingdom (British Aviation Insurance Co.
Ltd., Nissan Insunance Co. (Europe)
Ltd.), Virgin Islands, Zimbabwe.

Officers: T.J. Brown, managing direc-
tor; R.0. Hudson, operations director;
L.N. Campbell, marine; S.A. Atkins, re-
insurance; G.A. Richards, finance.

U.S. contact: A. Driscoll, vp, New
York.

e
Winterthur Swiss Insurance

Co. Ltd.-International

Division

Rudolfstrasse 1, P.O. Box 286,
Winterthur, Switzerland;
41-52-261-1111; fax. 41-52-212-1629

Intl premiums.
U.S.

Non-U.S..

Employees.
U.S.

Foreign countries.
Owned offices.

1993

$2.8 billion

30%
70%

400

50

350

50

50

1992

$2.6 billion
30%

70%

400

50

350

50

50

Intl. P/C operations began: 1875.
Parent Winterthur Swiss Insurance

Co. Ltd.

Specialties: Casualty, property, life,
accident and health, motor, marine.

Services: Captive programs; loss con-
trol services for casualty and property
lines; retrospectively rated programs,
statistics in support of international pro-
grams.

Licensed or accepted insurer in: Aus-
tralia (CIC Insurance), Austria, Belgium
(Starlife, Winterthur-Europe Assur-
ances, Winterthur Vie), Bermuda, Can-
ada fI'he Citadel General, Winterthur
Life), Cayman Islands (Commonwealth
Insurance), China, Denmark, France,
Germany (DBV Versicherungen, Tele-
con, Transatlantische, Winterthur Ga-
rantie, Winterthur Leben, Winterthur
Versicherungen), Hong Kong, Indonesia,
Italy (Intercontinentale Assicurazioni,
Sapa Assicurazioni, Veneta Assicurazi-
oni, Veneta Vita, Winterthur Assicurazi-
oni, Winterthur Vita), Japan, Lux-
embourg, Netherlands, Portugal (Eu-
ropeia Seguros), Singapore, Spain, Swit-
zerland (The Feneral, Neuchatel Gen-
eral, Neuchatel Life, Vitodurum Insur-
ance, Winterthur Insurance, Winterthur
Legal Assistance, Witherthur Life), Tai-
wan, United Kjngdom (Chumhill Insur-
ance, Provident Life, Winterthur Inter-
national), United States (General Ca-

sualty, Republic Financial Services,
Southern Guaranty, Unigard, Winter-
thur Life Re, Insurance, Winterthur Re
of America).

Affiliates/fronting arrangements: Bra-
zil, Japan fIhe Chiyoda Fire & Marine
Insurance Co. Ltd.)

Officers: Peter Spalti, chairman/CEO;
Willi E. Schurpf, executive vp; Willi
Suter, senior vp.

US. contact George KeLler, vp-inter-

national department, 214-559-1457. 1@]1

The directory of international ben-
efit networks begins on page 46

If your organization conducts
property/casualty insurance business
or benefit network business in coun-

ties other than which you are based
and would like receive a questian-
naire to be listed in either of these

annual directories, send mquests to:
Kathy Welyki, Directory Editor,
Business Insurance, 740 N. Rush St.,
Chicago, Ill. 60611; fax: 312-649-
7801.

Please include the name of your
company, a contact person's name
along with their title, phone number,
fax number and mailing address in
your request

Questionnaire will be mailed a
couple of months prior to the direc-
tories' publicatian date.



IS A DEDICATED
SERVICES UNIT SUITABLE

FOR YOUR COMPANY?

Do you need prompt investigations, quality reporting, increased communications, and
claims personnel with an in,depth familiarity of your claims? If so, Crawford & Company
can draw upon our extensive staff to assign proper claims personnel to a Dedicated Services

Unit for you. Here 's how our dedicated units have benefited these satisfied clients:

BOEING:

Specialized claim
service by flexible,
committed staff"

AMERICAN
RESTAURANT GROUP:

"Total focus on

our customers"

Find Out How Crauford's Dedicated Services
Unit Can Provide Accelerated, Accurate
Claims Handling Services-For You.

O Send me your Free Dedicated Services Unit brochure

O Please have a Representative call

Name S Title:

Address:

Phone: BI

WHITMAN:

"A team approach
and team culture"

LAIDIAW:

Complete control over 0.
our claims process"

Crawford
CRAWFORD & COMPANY

SUMITOMO:

Strong alliance
Increases

communication on

all levels"

ALAMO:

Total cost of risk

reduction of several
million dollars

the first year"

Mail coupon to:
Richard Groepper
Director of Client Development,
Crawford & Company,
20. Box 5047, Atlanta, GA 30302
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International property/casualty insurers by nation
Kemper International Corp.

Antigua

Kemper International Corp.

Argentina

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
CIGNA International

The Continental Corp.

Factory Mutual International
Generali

The Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Australia

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

Commercial Union P.L.C.

The Continental Corp

Factory Mutual International
Generali

Gerling Insurance Group
The Home Insurance Co.

Kemper International Corp.

Protection Mutual Insurance Co.
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Austria

Allendale Insurance

Allianz AG Holding
American- International Underwriters

Arkwright Mutual Insurance Co.
CIGNA International

The Continental Corp.
Factory Mutual International
Generali

Gerling Insurance Group
The Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

WE WORK HARD TO KEEP YOUR COSTS

FROM BEING OUT OF THIS WORLD.

And That's One Claim We Won't Reduce.

At GLOBAL MEDICAL REVIEW, we're committed to keeping your health care expenses
within budget. Not only can we help you save significantly on your medical costs with-
out sacrificing care, but we can also customize a program that's right for you. We offer
a wide range of services from provider, pharmacy and hospital bill review, to cata-
strophic case management and international travel and accident claim review.

And if you're a multinational company or you provide insurance services overseas,
we're the only international reviewer. That means we can save you yen, lire, pesos,
or dinar, as well as dollars. That's our business - to reduce your medical claims
anywhere in the world... and keep your costs from being out of this world.
Call us for more information and a full listing of our services.

 4825% MO/ A GLOBAL MEDICAL REVIEW, INC.

vv,0 350/0 World Headquarters
150 East 58th Street, 27th Floor, New York, NY 10155

(212) 593-0960 • Fax: (212) 593-7247
In the USA (800) 708-2525 GlVIR

Bahamas

Allendale Insurance

Arkwright Mutual Insurance Co.
The Continental Corp.
Factory Mutual International
Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Bahrain

American International Underwriters
The Home Insurance Co.

Kemper International Corp.
Zurich Insurance Group

Barbados

Kemper International Corp.
Royal Insurance Group
Zurich Insurance Group

Belgium

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

Commercial Union PLC.

The Continental Corp.
Factory Mutual International
Generali

Gerling Insurance Group
The Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Berrnuda

Allendale Insurance

American International Underwriters

Arkwright Mutual Insurance Co.
The Continental Corp.

Factory Mutual International
Kemper International Corp.

Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Bolivia

American International Underwriters

Royal Insurance Group
Zurich Insurance Group

Botswana

Allendale Insurance

Arkwright Mutual Insurance Co.
Factory Mutual International
Protection Mutual Insurance Co.

Brazil

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.

Chubb Group of Insurance Cos.
CIGNA International

Commercial Union P.L.C.

The Continental Corp.
Factory Mutual International
Generali

Gerling Insurance Group
The Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

British Virgin Islands

Kemper International Corp.

Brunei

Kemper International Corp.
Royal Insurance Group

Bulgaria

Allianz AG Holding

Continued on page 26

Our Expert System ForUfe Underwrng Isn'tBased On
Microchip Technology. Ifs Based On Pete Myers.

Your company has a Pete Myers. He's the
underwriter you'd trust on the toughest cases. He's
part physician, part detective, part marketer.

It's the knowledge of Pete and your other
expert underwriters that makes up the heart of
lincoln National's life underwriting system-the first
total expert system, capable of handling medical
impairments and complex financial considerations.

The risk management tool of the future.
You can use the Lincoln National life underwrit-

ing system as a tool to better manage your mortality
expense, based on your underwriting philosophy.

That's even before we get to productivity. Not to
mention service to your producers.

Lincoln National's system streamlines the work
flow of your new business processing. It handles
routine cases automatically, and provides decision
support information for the tougher ones.

A major competitive advantage now.
The cost-saving implications of this technology

are staggering. Perhaps that's why some of the most
progressive life Insurers in the U.S.-both large and
small-have already installed our system.

Of course, the life underwriting system is just one
of the ways we're offering you strategic advantages.
To find out more, call our Director of Marketing
at 1-800441-3989 or your Lincoln National
account executive.

*in LilliCOLEJ mmlorJAL
b REIRIBURAZCE COS.
A pal of LINCOLN NATIONAL CORPORATION

The Reinsurance Resource.

One Reinsurance Place

1700 Magnavox Way • Fort Wayne, indiana 46804



What you may not remember is that
when others viewed environmental risk

management as science fiction, our
specialists were pioneering the field. And
because we continue to evolve with the

industry's ever-changing needs, we under-
stand that progressive risk management
can only come from a willingness to take
intelligent, informed risks ourselves.

By forming an active partnership
with our agents, brokers and customers,
the Zurich-American Environmental

............. I

The Power of
.............

5*

A

1

IC SUR f__*_-;«04'611'li't ...

Remember When Environmental Accidents

Were Fun For The Whole Family?
Group forges a bond of shared expertise
that stretches the boundaries when it

comes to creative risk management
products and solutions.

We're willing to take risks other com-
panies won't. And we'11 service our policies
in a way other companies can't. Because
we're backed bythe financial strength, sta-
bility and The Power of Partnership only
The Worldwide Zurich Insurance Group can
provide. Formore information, contact
your agent or broker, or call 1-800.382-2150.

ZURICH-AMERICAN
INSURANCE GROUP

.........................

Partnership-M in Environmental
..............

A MEMBER OF THE WORLDWIDE  ZURICH INSURANCE GROUP

......

Insurance
..........
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Spotlight report
0

5 The recognized authoritative organization which promotes captive insurance companies, regardless
5 of domicile or structure, as viable alternatives available to optimize risk transfer and risk funding.
5 ome of our 22nd Annual Conference highlights include:
0

• Captive taxation, regulation and management issues
U)

• Reinsurance industry studies
• Economic forecasting

Z

• Workshop on captive insurance issues for 1995 and beyond

oin us this year for education, networking and exhibition oppolunifies.
22nd Annual CICA Conference • Mauh 19·22,1995
Loews Venlana Canyon • luscon, AZ

For registration material and membership information call 212) 687-4501 or write us at our new
address • 655 Third Avenue • New York, NY 10017 • Fax (212) 986-9716

40f 8 J
-48

0[ CICA ...For A Beller Industry

04

vf

Continued *om previous page

Ivory Coast

Kemper International Corp.
Royal Insurance Group
Zurich Insurance Group

Jamaica

Allendale Insurance

American International Underwriters

Arkwright Mutual Insurance Co.

The Continental Corp.

Factory Mutual International
Kemper International Corp.
Protection Mutual Insumnce Co.

Royal Insurance Group

Zurich Insurance Group

Japan

Allendale Insurance

Allianz AG Holding
American International Undenwriters

Arkwright Mutual Insurance Co.

Chubb Group of Insurance Cos.
CIGNA Inter'national

The Continental Corp.

WITHOUT<.. jAGED DISABILITY

PROGRAMS, OFF; « 1NJURIES CAN BEND
THE WHOLE COMPANY OUT OF SHAPE.

El*AT When someone's injured off the job, Liberty Mutual's managed disability
|ST-50* programs can help your company make a quick recovery. Our comprehensive
approach will help employees back on the job as soon as they're able. That's good for them, and

for you. So talk to Liberty Mutual, the company with 80 years of experience. TRA

YOU DON'T BECOME A LEADER IN MANAGED DISABILITY BY ACCIDENT. MUTUAL.9f

© 1994 Liberty Murual Group

f

Factory Mutual International
Generali

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Jondan

Home Insurance Co.

Kemper International Corp,

Zurich Insurance Group

Kenya

American International Underwriters

Kemper International Corp.

Royal Insurance Group
Zurich Insurance Group

Kuwait

Home Insurance Co.

Kemper International Corp.
Zurich Insurance Group

Latvia

American International Underwriters

Home Insurance Co.

Royal Insurance Group

Lebanon

Home Inmirance Co.

Libya

Zurich Insurance Group

Liechtenstein

Kemper International Corp.
Zurich Insurance Group

Luxemboung

Allendale Insurance

Arkwright Mutual Insurance Co,

Factory Mutual International
Generali

Gerling Insurance Group
Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Macao

The Continental Corp,
CIGNA International

Royal Insurance Group

Malawi

Royal Insurance Group

Malaysia

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
CIGNA International

Commercial Union P.L.C.

The Continental Corp.
Factory Mutual International

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group

Zurich Insurance Group

Malta

American International Underwriters

Kemper International Corp.

Royal Insurance Group

Martinique

The Continental Corp.
Ken*et International Corp.

Royal Inslulnce Group

Mauritius

Royal Insurance Group

Mexico

Allendale Insurance

Allianz AG Holding
American International Underwdters

Arkwright Mutual Insurance Co
Chubb Group of Insurance Cos.
CIGNA International

The Continental Corp.
Genemli

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insumnce Group
Zurich Insurance Group

Continued on page 32



For every dollar we spend fighting
msurance fraud we save niine. A- g©©J[ illming

9considering i{Es a $17 -billion pr©blem.

If you can't spot fraud, you can't stop it.

And at Continental Risk Management

Services, taking the lead in exposing and

eliminating fraud means fighting it on every

front with a three-pronged approach.

First is prevention. We teach employees

how the workers' compensation system can

benefit them, so they're more inclined

to work with the system instead of

against it. We've even been a significant

force in the creation of the Coalition

Against Insurance Fraud.

./.ail. 4.5 , <>im

11.1 /0
-a

11!us. A: spottingfraud.
les not this easy.

Second is detection. Our claims handlers

are armed with an Automated Fraud

Indicator System (the only one in the indus-

try for workers' compensation) that flags cir-

cumstances consistent with suspect claims.

Other systems serutinize claims for patterns

and trends. We work along with the National

Insurance Crime Bureau to expose people

who file similar claims with other carriers.

And we also have ten Special Activities

Units io investigate suspicious claims.

The third prong is deterrence, accom-

plished through sting operations, and prosecu-

tion when necessary. It's all part of our focus

on you, uniting every discipline of our business

to help reduce your insurance and loss costs.

Write E. Randall Clouser, President, at

180 Maiden Lane, NY, NY 10038. Or call at

212-440-7230. And see how our fight

against fraud can pay off for you.

ntinental
* Risk Management®

©1994 Continental Risk Management Servicess



It's amazing how little

damage a fire will do

when its contained in

this small area.

NO ONE REALLY KNOWS AT WHAT

precise point fire was first

discovered. But for the

sake of argument, we'll

assume it didn't take much

longer to discover how destructive it can be.

GENERATIONS HAVE BEEN TRYING TO

history, we've worked to understand the

effects of fire through our partnership with

Factory Mutual Engineering & Research.

WHILE BEST RECOGNIZED FOR LARGE-

scale fire testing, we have also worked for

well over a century

developing new tech-

nologies to control fire

and help our Ci18-

tomers raduee its damaglng effects.

A CASE IN POINT: *OR CLOSE W TWO

4

understand fire, to control its potential, and . , decades our scientistshave developed

to minimize the damage it can cause to

property. Which is why, diroughout out

sophisticated computer thodels that treate

Clmulatad Alta in a dvan.endronmel¥t.

... I

f

,



potential routes the fire may take and the

These models analyze a range of solutions tailored to each particular business

probabilities, determining the likelihood of

a particular event occurring, and the

impact of the available protection

alternatives. They also evaluate

AT ALLENDALE, WE'RE PIONEERING

technology to help protect our policy-

z j'j LILZIL 111 holders' property from potential

'25*11// losses. We've been in business for

effects ofheat and smoke. All on a comput-

er screen no larger than this page' All

without ever havihg to ignite a fire.

over I 50 years. Instead of looking back, we

look forward to anticipate the ever-chang-

ing needs ofour policyholders.

WE BELIEVE AN INSURANCE COMPANY

OBVIOUSIY, WIS EMFOEr HAS HEIPEb US , should do more than just insure y6ur

batter evaluate fires. Moraimportan4 the property. Indeed, we do everything in our

process hashelped us Uther undeistand each power to help you prevent losses, minimize

ofodicuito,nes:Tlis,intn, allows

de to create ©6st*ffettive

r

damage*omthem,midelimina*elite

7

0 1994, ALLENDALE INS,"RANCE, P.O. BOX 7500,·JOHNSTON, RHODE ISLAND, 65219. 0 '
.

: ar'f' r

. If 7

f ,- + v. : 3 5,1 644,&3 %
-4 -6 31»=ftf-56

-/ -/3 f {:,;pf.9 *·,<LS.:4
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Monaco

Kemper International Corp.

Montserrat

Royal Insurance Gr·oup

Morocco

Home Insurance Co.

Kemper International Corp.

Royal Insurance Group

Zurich Insuance Group

Namibia

Allianz AG Holding
Royal Insurance Group

Netherlands

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.

Chubb Group of Insurance Cos.
CIGNA International

Commercial Union PLC.

The Continental Corp.

Factory Mutual International
Generali

Gerling Insurance Gnoup
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Givup
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Netherlands Antilles

American International Underwriters

New Caledonia

Kemper International Corp.

New Zealand

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.

SURVIVAL Of THE FITTEST

THAT'S THE NATURE OF

THIS BUSINESS. DEPEND-

ING ON YOUR BROKER'S

PERFORMANCE, YOU'LL

EITHER END UP Wlril lilli

CIGNA International

The Continental Corp.
Factoiy Mutual International
Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Nigeria

American International Underwriters

Generali

Kemper International Corp.

Royal Insurance Group
Zurich Insurance Group

North Marianas Islands

Home Insurance Co.

Norway

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.

LION'S SHARE OR FEEL THE

CIGNA International

The Continental Corp
Factory Mutual International

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Oman

Kemper International Corp.
Home Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Pakistan

Allendale Insurance

American International Underwriters

Arkwright Mutual Insurance Co.
Factory Mutual International

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insance Group

JAMES CARRAGAN LION TAMER

SKILLFUL SOLUTIONS NO

GRIP OF FAILURE. SO MATTER WHAT KIND OF

TRUST CRC, AN INDEPEN-

DENT WHOLESALIER THAlr

REALLY PERFORMS. WE

RISK YOU HANDLE. CRC.

WE TAKE THE BITE OUT OF

RISK. PERFORMANCE IS

CREATE SMART, PROMPT , THE DIFFERENCE. CIC

ONE INDEPENDENCE PLAZA, SUITE 912 / BIRMINGHAM, AL 35209 / 1-800-824-1709 / FAX 205-879-3739

Panama

Allendale Insurancee

American International Underwriters

Arkwright Mutual Insurance Co.
CIGNA International

The Continental Corp,

Factory Mutual International
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Zurich Insurance Group

Papua New Guinea

American International Underwriters

Kemper International Corp.

Panaguay

American International Underwriters

Kemper International Corp.

Peru

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
The Continental Corp.
Factory Mutual International
Generali

Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group

Zurich Insurance Group

Philippines

Allendale Insurance

Allianz AG Holding
American International Undei-writers

Arkwright Mutual Insurance Co.
CIGNA International

The Continental Corp.
Factory Mutual International
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group

Zurich Insurance Group

Poland

Allendale Insurance

American International Underwriters

Arkwright Mutual Insurance Co.
Commercial Union P.L.C.

Factory Mutual International
Home Insurance Co.

Protection Mutual Insurance Co.

Royal Insurance Group

Portugal

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co,
CIGNA International

Commercial Union PLC.

The Continental Corp.

Factory Mutual International
Generali

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Puerto Rico

American International Underwriters

Chubb Group of Insurance Cos.
The Continental Corp.
Home Insurance Co.

Royal Insurance Group

Qatar

Home Insurance Co.

Kemper International Corp.
Zurich Insurance Group

Reunion

Kemper International Corp.

Russia

Allendale Insurance

Allianz AG Holding

Arkwright Mutual Insurance Co.
Factory Mutual International
Home Insurance Co.

Prutection Mutual Insurance Co.

Royal Insumnce Group
Zurich Insurance Group

Rwanda

Kemper International Corp.

Continued on page 35
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Agency growth is a principal goal
Owners play a pivotal role

gency owners who

A
want to maximize

their growth potential
should consider pass-
ing existing accounts
on to account execu-

tives, and focus instead on win-

ning new business, experts say.
Because 90% of

the growth gen-
erated in an in- AGENT
surance agency is
attributable to its CONVENTIONS
owners, agencies
should look at

hiring account executives to ser-
vice existing accounts at lower
commissions, which would free up
principals for selling.

"The longevity of the agency lies
with the owners," said Paul A.
Whiting, president of John H
Jaques Inc., an agency consulting
firm in Petaluma, Calif.

Today's owners, he said, need to
ask themselves: What am I willing
to give up to bring in new busi-
ness?

Turning account servicing over
to account executives who have

no pressure to sell-an lower
costs and keep customer service at
the same level, Mr. Whiting said

ing the recent National Assn. of

r

r

A monthly editorial section sent exclusively to agents and brokers

By SALLY ROBERTS Professional Insurance Agents con-
ference in Las Vegas.

However, agencies looking for
growth potential should think
twice before investing in outside
managers and hiring new, inexpe-
rienced producers, he warned.

As a rule of thumb, owners

should not pass on management
responsibilities until the firm is

generating be-
tween $2.5 mil-
lion and $3 mil-

lion in revenues,
Mr. Whiting
said.

And, if average
commercial lines commission is

less than $250,000 per producer,
agencies should concentrate on
achieving this level rather than
hiring new producers, he said.

"Of the eight producers I have,
I've delivered the message to them
that their book of business should

be adjusted up to $250,000," said
Joseph J. Proto, vp and sales man-
ager for Rue Insurance Agency in
Trenton, NJ

Mr. Proto said he then works

with producers to determine what
is needed to maintain that level of

revenues, taking into account new
business and attrition levels.

Indeed, "more new business will

be written through improved sys-
tems, procedures, staff education,
staff training, staff upgrades and
marketing activities, rather than
through adding new producers,"
Mr. Proto said.

Continued on page 32D

Tips to boost value of agency
By SALLY ROBERTS

AGENT /1/E-0,

CONVENTIONS 

8 ea eer indepen-dent insurance agency
at some point will be
sold, agencies must
strive to regain the mar-
ket share and rebuild

the values that have deteriorated

in recent years, an insurer says.
Your loss of

market share

happened on my
watch," said
Thomas S. Car-

penter, retired
vp-field opera-
tions at Aetna Life & Casualty Co.
"It's not a pretty picture."

Agencies are losing market share
in personal lines and small com-
mercial lines, and the value of the

typical independent agency has
dropped by 50% over the past cou-
ple of years, he said.

In addition, direct writers are

"doing great"; states continue to
grant banks the right to sell insur-
ance; and national brokers, which
have already won the Fortune 500
accounts, are now targeting the
middle market.

Independent agents now domi-
nate the middle market. "You own

it, and you must not lose it," he
stressed.

Mr. Carpenter suggested 17

"steps to success" for independent
agents at the Independent Insur-
ance Agents of America Inc.'s an-
nual conference, which was held
in Orlando, Fla. They included:

• Do not sell the agency until
there's a demand for it.

• "Acquire the other guy' s agen-

CY. . .ASAP."
• Start benchmarking the

agency against
the most success-

ful agencies and
strive to become

one of the best.

"Benchmarking
is not new; it's an

old strategy and it's okay to copy
the most successful people," Mr.
Carpenter added.

• Strengthen the agency's bal-
ance sheet. "This may not be a big
issue now, but it will be when you
go to sell, and every agency will be
sold whether it's to family, a
friend, a competitor, etc."

• As an owner, "fire yourself as a
manager and hire yourself as a pro-
ducer," Mr. Carpenter suggests,
adding that owners are typically
the best producers.

• Give a sense of urgency to pro-
ductivity within the agency. Noth-
ing else counts except revenues per
employee, he said. "If the revenue
per employee is not at $100,000 or
if there is no plan in place to get
him or her there, your agency is
worth less than what you think.'

• Deal with agency principals
that are not contributing. Re-engi-
neering is being done everywhere
in America to increase productiv-
ity, he said. Independent agencies
should consider raising productiv-
ity by writing more quality busi-
ness with fewer employees.

• Establish a compensation plan
that is tailored to increase produc-
tivity. Mr. Carpenter suggests com-
missions be set at 3596 for new

business and 25% for renewals. For

producers that have never written
Continued on page 32G
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Independent agents find clout in clusters
By SALLY ROBERTS

ust as many of the old mom-and-pop supermarkets and
gas stations have been assimi-
lated into larger conglomer-
ates, independent agencies
are following a similar evolu-
tion, a panel of insurance ex-

ecutives agrees.
Whether it is for geographic, eco-

nomic or competitive reasons, more
and more independent agents are
banding together to increase their
clout and expand their markets.
But, unlike the mom-and-pop stores
swallowed up by big chains, the
agencies are remaining indepen-
dent entities.

Nanie

In a type of network called a clus-
ter, a group of independent agen-
des join forces to share resources
and form a large regional-or even
national-organization. This cluster
organization is contractually forged
to help smaller independent agen-
cies gain clout in the insurance
marketplace as well as open new
market opportunities. A core entity
is generally formed to manage the
cluster's business, and a core man-

ager is responsible for overseeing
the activities of the core as well as

building and developing insurer re-
lationships, which are available to
all of the cluster's members.

According to a study by Morrison
Associates Inc., a Boston-based

management consulting firm, more
than 250 active agency cluster or
network organizations exist in the
United States today-using the
broadest definition of the terms. It

AGENT
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is also estimated that two clusters

are formed every month, while
multistate clusters are growing at a
rate of 10% to 15% a year.

But, while the popularity of form-
ing agency clusters is booming, in-
surance companies have yet to em-
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brace the trend and rush to do busi-

ness with the clusters.

Insurers' general attitude toward
agency clusters is "ambivalence bor-
dering on benign neglect" because
they are seen as bringing greater
benefit to agencies rather than to
insurers, said Richard J, Morrison,
president of Morrison Associates.

But, the long-term success of the
cluster movement "ultimately de-
pends on the active support of in-
surance carriers," he said.

If properly organized, cluster
groups can help insurers increase
their national market penetration,
improve their client retentions, in-
crease profitability and expand their
niche marketing, Mr. Morrison told

SOCIETY
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attendees at a session during the re-
cent National Assn. of Professional

Insurance Agents annual confer-
ence held in Las Vegas.

And for agents, clusters bring
"markets, markets, markets," said
William A. Branch, president of Iro-
quois Insurance Group, a network
of agencies based in Olean, N.Y.

Indeed, the panelists agreed that
in addition to insurer support, the
linchpin holding successful clusters
together is how they are organized.

Clusters that are organized with
the goal to use their size as the basis
for getting improved commissions,
more lenient underwriting treat-
ment and special concessions from
insurers will fail, Mr. Morrison
warned.

At the same time, cluster mem-

bers that fail to relinquish sufficient
power to the core and the core
manager will tear the core apart, he
said.

Likewise, if a cluster comes to-
gether for all the right reasons, but
each agency has a hidden agenda to
eventually own all the books of
business, it will also fail, he added.

Clusters should not be formed as

an easy answer to solve poor man-
agement issues. They should be put
together to gain markets and econo-
mies of scale, said Lee Maus, assis-
tant vp-marketing for Hanover In-
surance in Worcester, Mass., who
was also a panelist.

And if the cluster is unbalanced,
it will fall apart, Mr. Freeman said.

Clusters are not a fad, but their

impact on the distribution system
will be determined by how many
have "staying power," said Leonard
Freeman, a principal at Consoli-
dated Orange County Insurance
Agencies Inc., a six-agency cluster
organization in Tustin, Calif.

Clusters need to be seen as a wed-

ding of agencies. "Hopefully, most
don't meet Friday night and get
married Saturday morning," he
said.

In addition to gaining insurer at-
tention, the biggest challenge for
clusters is how to maintain quality
of business, contends Dane 0. Leav-

itt, chairman and chief executive

officer of The Leavitt Group, a net-
work of agencies based in Cedar
City, Utah. Technology comes to
the rescue in some instances, but

"the long-run survival hinges on
cluster members being in charge of
the quality of their membership."

Insurers and other members need

to be able to excise that problem if
it arises, he said. Indeed, panel
members agreed that if one mem-
ber strays from the group's strate-
gies and goals, that agency needs to
be removed from the organization.

"We have clear, unequivocal
guidelines from insurers and all our
members must adhere to those

guidelines," said Mr. Branch of Iro-
quois Insurance. "We are very, very
ferocious about quality standards.
Adverse selection will kill us."

Therefore, "you need to throw out
the bad actors, because without

that, there are no quality control
standards," he said.

The panelists also suggested that
cluster organizations develop a clear
exit strategy for independent agen-
cies that want out of the organiza-
tion or out of the business alto-

gether and are willing to sell.
"Before you exchange any finan-

cial statements, know the character

of who you are dealing with," ad-
vises Mr. Freeman of Consolidated

Orange County Insurance Agencies.
"If you do this, it will make it easier
to work out problems later on."

Charles T. Deering, president of
Deering & Associates Inc., a
Durham, N.C.-based managing gen-
eral agency, also participated in the
panel discussion. /01



PIA weathers storm, says ex=skipper
By SALLY ROBERTS

harles E. Crowley Jr.,

C outgoing president of
The National Assn. of

Professional Insurance

Agents, used the
group's recent annual

convention to tell independent
agents the PIA "is in great shape" de-
spite a rather turbulent year.

During a luncheon address, Mr.
Crowley said he made every effort to
streamline the organization, to cut
operating costs and to make the na-
tional PIA headquarters more respon-
sive to its members.

This was in response to the with-
drawal of five state associations from

the PIA during 1993, as well as the

Tips on making
telemarketing

work for agents
By SALLY ROBERTS

elemarketing is the most
effective, least expensive
and quickest way to open
markets, but the degree of
its success is tied to the

degree of involvement,
says an agency consultant.

Agencies need to make a 12- to
18-month commitment to a telemar-

keting campaign, said Edward D.
Curry, president of Target Marketing
Consulting in Atlanta. He gave some
tips to agents recently at the Na-
tional Assn. of Professional Insurance

AGENTCONVENTIONS 
Agents conference in Las Vegas.

One telemarketer working 13
hours a week can produce 65 policy
expiration dates a week, which
means 65 prospects, Mr. Curry said.
This translates to 260 "X-dates" a

month and 3,120 a year.
Some of the best telemarketers

come from high schools, Mr. Curry
contends. Today, many students can
earn credit for marketing and related
classes if they work a certain num-
ber of hours. Agencies should talk to
the teachers at the local high
schools to see if they have such pro-
grams and if they will furnish some
students.

Teen-agers make good telemarket-
ers because they tend to have more
energy and to take rejection better,
he said, adding they should clearly
understand that that telemarketing
is not a sales job.

If the teens do not come from a

school marketing program, Mr.
Curry recommends screening them
by talking to them over the phone
and listening for high energy. Also,
agencies should get recommenda
tions from the candidates.

Mr. Curry also suggests paying the
telemarketers $5 an hour and track

ing the X-dates they produce.
Roughly 1096 of all X-dates pro
duced should be called on within

one week, he added.
Another hint for successful pros

pecting with telemarketers is with
answering machines. Telemarketers
can have success with leaving mes
sages if they just leave their name
and number, Mr. Curry said. "People
are curious, so they will call you
back. And if they call you back, they
will most likely listen because it was
their nickel," he said. le,

resignation of three top executives in
the spring of 1994, including presi-
dent-elect Daniel J. Kraft.

Mr. Crowley told PIA members
that four out of five of those state as-

sociations-Kansas, Michigan, Min-
nesota and Oklahoma-recently re-
newed their ties with the national as-

sociation after withdrawing their
membership last year (A/BT, Nov. 7).
PIA of Texas remains the only associ-
ation that has not reestablished ties

with the national organization.
"To me, this is dramatic evidence

that we are on the right track," he
said.

In addition, the association is reor-

ganizing its efforts to focus on five
major areas, induding:

• Affiliate services.

• Communications and timely
publication.

• Creating and maintaining an in-
dustry database.

• Government and industry af-
fairs.

AGENT .
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• Markets.

Also during the conference, Carl J.
Frilling, president of the Insurance
Exchange Inc. in Albuquerque, N.M.,
was inaugurated as the 1994-1995
PIA president.

During Mr. Frilling' s inaugural ad-
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dress, he reaffirmed the PIA's com-

mitment to fight congressional re-
form of the McCarran-Ferguson Act.

"We will continue to fight any at-
tempt to destroy the market advan-
tages of McCarran-Ferguson, in
whatever form it appears, whether
attached to a health care bill or some

other legislation or if it is proposed
as a stand-alone piece of legislation.

"The bottom line on McCarran is

PIA's bottom line on any stand it
takes, on any program it institutes: If
it is bad for agents, we are opposed
to it and will fight it without ceasing
and forever. If it is good for agents,
we will support it with equal fervor
and for an equally long time," he
said.

The 63rd annual PIA conference

attracted more than 800 indepen-
dent agents to Las Vegas Oct. 9-11.

Agents attended sessions on such

topics as marketing and sales, new
technology, workers compensation,
tax practices and health care reform.

Among the many awards given at
the convention:

• Abbie C. McDowell, a property/
casualty insurance agent with Sheri-
dan-Geiger-McDowell in Coral Ga-
bles, Fla., was named the Professional

Agent of the Year.
• B.R. "Bob" Partin, regional sales

manager for Grange Casualty Co. in
Lexington, Ky., was named the Com-
pany Representative of the Year.

• Great American Insurance Group
of Cincinnati received the 1994

Company Award of Excellence.
Next year's PIA's national confer-

ence will be held Aug. 17-19 in Bos-
ton.

For more information, contact the
PIA at 400 N. Washington St., Alex-
andria, Va. 22314; 703-836-9340. EII
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Quality benchmarks show path to survival
By SALLY ROBERTS

gents know only too

Awell the competitive
marketplace they are in
and the bleak future
some forecasters see for

them.

Reinforcing those grim predic-
tions are shopworn statistics such
as the fact that about 80 agencies
are sold or go out of business every
week, and the value of the typical
independent insurance agency has
fallen 25% over the past three to
six years.

The Independent Insurance
Agents of America Inc. is seeking to
help independent agencies, includ-
ing its members, to avoid becom-
ing one of these statistics by using
quality measurement techniques.

Two years ago, the Alexandria,
Va.-based trade group established
the Presidential Commission to En-

hance Agency Values to identify
new ways for agencies to grow, in-
crease profitability and stability,
and perpetuate their ownership
and operations.

Last year, the commission, along
with the Atlanta offices of agency
consulting firm Hales & Associates,
published the results of its first best
practices survey, which was de-
signed to reveal the secrets of the
nation's most successful agencies
and establish benchmarks against
which independent insurance
agencies could measure their own
performance (A/BT, Oct. 4, 1993).

At the IIAA's recent national con-

ference in Orlando, iIAA and Hales
put out the second annual "Best
Practices of the Leading Indepen-
dent Insurance Agencies in the
United States." About 180 indepen-
dent agencies were surveyed.

The new best practices guide
gives benchmarks for independent
insurance agencies generating less
than $1.25 million in annual reve-
nue, between $1.25 million and
$2.5 million, between $2.5 million
and $5 million, and agencies gener-
ating more than $5 million in an-
nual revenues.

11AA best practices guide reveals strategies of successful agency
The guide also breaks out the

best practices of the leading inde-
pendent agencies by commercial
lines, personal lines, property/casu-
alty insurance and life/health in-
surance.

AGENT
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According to the best practices
survey, the average agency generat-
ing revenues of more than $5 mil-
lion makes $6.3 million in reve-

nues. The average agency of this
size also has 69 employees working
out of 3.1 offices.

None of the largest agencies has
main office locations in cities with

fewer than 50,000 people.
Nearly 40% of these firms re-

ported having made at least one
agency acquisition in the last year,
with the average agency acquisi-
tion representing $961,981 in com-
mission revenues.

According to the best practices
guide, agency growth, productivity
and pretax profits for the leading
firms declined in the past year.

The average firm grew only 6.3%
in fiscal 1994, compared with
10.9% in fiscal 1993.

The average firm's productivi-
ty-revenue per employee-fell
about 2% to $90,876 from $92,873

in 1993. And pretax profit growth
fell to 4.596 from 7.696.

Among the top 25% of agencies,
ranked by profitability, productiv-
ity remained considerably higher,
though: $99,082 in revenue per
employee.

On average, producers at the
commercial lines property/casualty
agencies surveyed generated
$43,431 in new commissions each

year and had an average total book
of business worth $295,125.

The firms' very best commercial
lines producers averaged $79,578
in new commissions each year and

had a total book of business worth

$702,563.
The annual commercial line

property/casualty producer's com-
mission and bonus, averaged
$104,474 among the firms in this
category.

The average producer in this
group spends 57.696 of his or her
time servicing existing business;
30.6% soliciting new business; 6%
in personal training and education;
and 5.8% doing management and
administration duties.

Other key best practices cited for
independent agencies producing at
least $5 million in annual revenue
include:

• For boosting productivity for
medium-sized to large commercial
lines business: improving automa-
tion; establishing service teams; us-
ing sales or telemarketing centers;
emphasizing education and profes-
sional development for producers
and customer service representa-
tives; and hiring and retaining
highly professional employees.

• For recruiting and hiring new
employees: offering attractive com-
pensation and benefit practices to
employees; developing employee
referral programs; using profes-

Growth
Continued from page 32A

However, for no other reason
than internal perpetuation, agency
owners at times do "need to bite the

bullet and hire young producers,"
Mr. Whiting said.

And while it can be risky to hire
inexperienced, young producers-
since they may not be able to gener-
ate big commissions for several
years-"most agency owners fail to
have successful producers because
they don't manage them well," he
continued.

For instance, many owners fail to
set realistic expectations for new
producers. To start them out, new

sional testing services; attracting
potential hires with solid reputa-
tions; and conducting multiple in-
terviews with prospective employ-
ees.

• For retaining and developing
employees: encouraging and fund-
ing all training and education; pro-

Agency growth,
productivity and pretax
profits for the leading
firms declined in the

past year.

viding attractive, incentive-based
compensation; offering career
growth opportunities and career
paths; conducting regularem-
ployee evaluations with employees'
involvement; and promoting from
within.

• For preparing for agency per-
petuation: establishing employee
stock ownership plans; establishing
and regularly reviewing a written
perpetuation plan; hiring and
grooming employees for potential

producers should have existing ac-
counts assigned to them, Mr.
Whiting advises. Owners need to
"give producers every opportunity
to fail or succeed."

Another way to better manage
producers and keep on top of the
agency is through regular goal set-
ting and internal management re-
ports, Messrs. Whiting and Proto
agreed. First, agency owners need to
evaluate whether they can divide
their book of business into specific
business segments, including: large
commercial lines; standard commer-
cial lines; small commercial lines;

VIP personal lines; standard per-
sonal lines; group/employee bet»
fits; life/disability; and an optional
segment which could be program or
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ownership; employing outside con-
sultants to assist; and emphasizing
the importance of profitability.

• For effectively managing sales:
establishing and regularly monitor-
ing sales goals; holding regular
sales meetings; employing a dedi-
cated sales manager; leading gener-
ation by sales or telemarketing cen-
ters; and providing technical train-
ing and professional development.

• For motivating and assisting
producers: providing compensa-
tion based on production incen-
tives; providing excellent support
with automation and service staff;
providing technical training and
professional development; recog-
nizing good performance; and pro-
viding solid and aggressive mar-
kets.

• For minimizing errors and
omissions exposure: establishing a
well-trained and motivated staff

with emphasis on professional de-
velopment; automating work flows
wherever possible; performing in-
ternal audits to measure procedural
compliance; establishing written
procedures; and holding manda-
tory in-house E&0 workshops.

For more information about the best
practices guide, contact Shirley Lukens
at the Independent Insurance Agents
of America Inc., 127 S. Peyton St., Al-
exandria, Va. 22314. The Ila can
also be reached by calling 800-221-
7917.

mass-marketed products.
If the business segments are there,

agency owners need to develop busi-
ness plans that specifically focus on
each of those segments, Mr.
Whiting continued.

Owners should also measure

agency growth in terms of increas-
ing client count-rather than premi-
ums-in each of the business seg-
ments, he said, adding that premi-
ums are based on the marketplace
while client count measures how

large a firm is growing.
Mr. Whiting suggests that agen-

des should focus on increasing cli-
ent count by 5% in each business
segment each year.

In addition, owners should set
commission and client-base growth
goals with each of the producers for
each of the business segments, Mr.
Proto added.

Internal marketing reports should
also be completed by producers ev-
ery week for each of the agency's
business segments, Mr. Proto said.

Internal marketing can help estab-
lish future strategies by using exist-
ing books of business, he added.
"It's key to understanding what is
going on internally."

The most critical management re-
port is a weekly listing of lost ac-
counts. This report should include
such information as the name, type
of industry, the insurer, premium,
commission, specific reason for leav-
ing and the amount of time the cli-
ent has been with the agency, Mr.
Proto explained.

Producers should also fill out a

weekly listing of new accounts writ-
ten, he said. Producers need to be
sure to include the source of the

quote opportunity as well as the rea-
son for writing the account, he said.

Mr. Proto suggests having produc-
ers also fill out weekly accounts
quoted but not written. This report
focuses on reasons for not writing
the account.

To be effective, all of these reports
should be looked at "religiously,"
Mr. Proto said. They can help iden-
tify trends occurring week to week
with specific insurers, producers and
account size. It also gives agencies
the opportunity to correct any prob-
lems identified, he said. 'Ell
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11AA draws 2,000 agents
to 99th annual convention
By SALLY ROBERTS

W
alt Disney World
played host to
about 2,000 in-

dependent in-
surance agents
for the 99th an-

nual Independent Insurance
Agents of America Inc. conven-
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tion, held here Oct. 22-26.

Highlights of the conference in-
cluded a glimpse of Cable News
Network's political roundtable, the
"Capital Gang." Several of the pro-
gram's regular participants-syndi-
cated columnists Robert Novak

and Mona Charen as well as

Michael Kinsley, senior editor of
The New Republic-joined IIAA's
senior vp of government affairs,
Paul Equale, for a spirited political
debate.

Agents were also entertained by
humorist Art Buchwald and coun-

try music singer Faith Hill.
In addition to the entertain-

ment, agents attended four days of
workshops and general sessions,
which ran the gamut from flood
insurance to tax concerns to

emerging legal issues.
Also at the conference, C. Court-

ney Wood, outgoing president of
the IIAA, reaffirmed the associa-
tion's position that its support for
the McCarran-Ferguson compro-
mise legislation proposed by Rep.
Jack Brooks "was the absolute best

decision given the political climate
at the time."

Mr. Wood said that despite a
possible reprieve with the defeat of
Rep. Brooks and a more "right-
minded" Congress, a single major
market crisis "could easily trigger
widespread disdain for the insur-
ance industry, and McCarran will
be in trouble once again."

Mr. Wood therefore called on

agents, insurers, regulators and
employers to find a way to dispel
the "massive misperception" that
insurance executives secretly make
the rules, rates and forms the rest
of the society must live with.

"Until we remove this percep-
tion, McCarran-Ferguson will be
continually in jeopardy," he said.

"Now is our moment, let's seize

upon it and take these actions.
Then we'll be an industry deserv-
ing of McCarran-Ferguson protec-
tion," he said.

Harlan Miller, president of Ham-
man, Miller, Beauchamp, Deeble
Inc. in Long Beach, Calif., was in-
augurated as the 1994-1995 IIAA
president, succeeding Mr. Wood,
who is president of Courtney
Wood & Associates in Edmond,
Okla.

In his inaugural address, Mr.
Miller cited two other 1995 priori-
ties for the IIAA: lobbying for en-
actment of a natural disaster pro-
tection bill and fighting new regu-
latory proposals for allowing banks
to sell insurance.

Also during the conference, R.C.
Riley, president and chief execu-
tive officer of Peel & Holland Inc.

of Benton, Ky., and president of
IIAA in 1991, was honored with
the Woodworth Memorial Award,
the association's highest honor.

The Independent Insurance
Agents of Connecticut won the
Maurice G. Herndon Award for ex-

cellence in government affairs by a
state association.

David F. "Bud" Wilson of Wil-

son-Cox Insurance Agency in
Chula Vista, Calif., was awarded
the Sidney O. Smith National
Award given to the individual
agent who exhibits total commit-
ment and dedication to furthering
the interests of independent
agents in government affairs.

The IIAA will hold its centennial

convention Sept. 17-21, 1995, in
Las Vegas.

For more information, contact
the IIAA at 127 S. Peyton St., Alex-
andria, Va. 22314; or call 703-683-
4422. ll
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Avoiding potential employment discrimination lawsuits
Focusing on employee rights is the first step for agency owners

By SALLY ROBERTS Mr. VanDelinder ex-

ooking to hire an under-

Lwriter trainee, an agency
runs an ad in the local

paper that reads: "Help
Wanted-Underwriting
trainee with good, solid

company. Must be outgoing and a
self-starter and be able to bring a

modern and energetic approach to
the job. Recent college graduate
preferred."

Could this agency be held liable
for discrimination based upon this
ad?

Yes, contends David Van-

Delinder, director of education
and assistant executive director of

the Texas Assn. of Insurance

Agents in Austin.
By implying that only young

people will be hired, the ad might
be discriminating against older
people, he said.

And, if it had said that recent

graduates were "required," rather
than simply "preferred," the
agency could also potentially be li-
able for discriminating against mi-
norities, Mr. VanDelinder said dur-
ing a session at the annual Inde-
pendent Insurance Agents of
America Inc.'s annual conference,

which was held recently in Or-
lando, Fla.

With heightened media expo-
sure and new anti-discrimination

laws like the Americans with Dis-

abilities Act and Civil Rights Act of
1991, all employers-including in-
surance agency owners-must be
more careful than ever to avoid job
discrimination.
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"Anything that may give rise to
favoritism, including promotions,
terminations and post-employ-
ment references, is under scrutiny
today," Mr. VanDelinder said.

Company policies that appear
neutral but actually disproportion-
ately hurt a specific segment of
employees, such as minorities or
disabled workers, are referred to by
courts as having a "disparate im-
pact," and it is liability for this
type of discrimination that most
concerns businesses today.

Policies or practices that are bla-
tantly discriminatory are consid-
ered to have a "disparate treat-
ment," and lawsuits are less fre-

quent in this area than they used
to be.

Agency owners could be exposed
to disparate impact liability not
only from job advertisements but
also through pre-employment test-
ing, promotions, terminations and

referrals,

plained.
Employment practices liability

suits are increasingly hitting Cor-
porate America.

In April 1994 alone, for example,
4,864 new claims alleging disabil-
ity discrimination under the ADA
were reported to the Equal Em-
ployment Opportunity Commis-
sion, bringing the total number of
claims reported to 26,302 since
July 1992, when employers with
25 or more employees became cov-
ered by the ADA.

Similarly, the number of sexual
harassment complaints by em-
ployees have almost doubled-to
12,537 in 1993 from 6,892 in

1991-following the controversial
confirmation hearings of Clarence
Thomas' nomination to the Su-

preme Court, according to the
EEOC.

In addition, there were 302,914
trial verdicts based on age bias
from 1988 through 1992; 255,734
trial verdicts based on sex bias;
176,578 verdicts based on race
bias; and 151,421 verdicts based
on disability bias, according to
Jury Verdict Research Inc. of Hor-
sham, Pa.

If an agency owner "just focuses
on basic employees' rights, he or
she will eliminate 90% of the po-
tential litigation," Mr. Van-
Delinder said.

"For the other 10%, make sure

you have insurance, because you
will always have crazy court deci-
sions," he added.

First, agency owners should an-
nually update job descriptions for
each position at their firms.

Without an accurate job descrip-
tion, "you won't have a defense if
you refuse to hire a'protected cate-
gory' applicant," he said, referring,
for example, to racial and ethnic

'Make sure you have
insurance, because you
will always have crazy
court decisions,' says
David VanDelinder.

minorities, women, people over
age 40 and people covered by the
ADA.

Job descriptions can include
non-essential job functions, but at
minimum employers need to in-
clude the essential functions for

the position, Mr. VanDelinder ad-
vised.

Agency owners should also de-
velop a hiring guidebook that in-
cludes guidelines on how to write
job advertisements without bias
and have legal counsel review all
advertisements.

The hiring guidebook should

ATTENTION ALL BROKERS!
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in long term auto leasing insurance
will save you time,

effo rt and tedious paperwork.
And that's a promise!

Working with Paige-
Ruane is virtually hassle-free!
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to finish. Our programs are designed to make your job

easier than ever. We're dedicated, efficient and thoroughly
professional. That's why Paige-Ruane has gained the confidence of brokers just
like you throughout the U.S. Take advantage of our extensive experience in the field of

long term auto leasing insurance. It's our business and our only business. Call us today!
„4 ...: · .
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also include EEOC-approved job
applications as well as interview
guidelines so that no potentially
discriminating questions will be
asked of employment candidates,
he added.

It is also important that agency
owners develop an employee
handbook, Mr. VanDelinder said.

He warned, however, that em-
ployee handbooks may be con-
strued to be a contract between an

employee and employer, which
opens up potential liability if the
employee is terminated. Agency
owners should make sure there is a
contractual disclaimer in the em-

ployee handbook describing it as a
guidebook only and not a con-
tract.

Employers should also include
information describing disciplin-
ary procedures as well as grievance
procedures.

"In larger agencies, middle man-
agement, in particular, need to
have some way to get to (the
owner)," Mr. VanDelinder said.

Sexual harassment policies
should be included in the em-

ployee handbooks and sexual ha-
rassment training programs
should accompany the employ-
ment policies.

Handbooks should also spell out
on what grounds employees can
be terminated, said Mr. Van-

Delinder, adding, though, that this
approach does carry risks. If "em-
bezzlement," for example, isn't on
the list of activities resulting in ter-
mination, "you will have a hard

time getting rid of that person," he
said.

Companies that choose not to
list grounds for termination in de-
tail should at least include a state-

ment that says the employer may
terminate an employee for any rea-
son, he said.

In addition to a hiring guide-
book and an employee handbook,
agency owners must annually eval-
uate employees' job performances.

"You can't terminate someone

for poor performance if you have
no track record of any perfor-
mance evaluations," Mr. Van-
Delinder said. He cautioned, how-
ever, that agency owners need to
make sure they evaluate an em-
ployee's work, not evaluate the
person in general terms.

"What is a good attitude?" he
asked rhetorically.

Agency owners should also de-
velop a termination checklist, Mr.
VanDelinder said. This is iust a
handout that allows agency own-
ers to "self-check" themselves to

avoid liability from an employee
termination.

Even after a termination, agency
owners still need to guard against
liability from any recommenda-
tions they or other company offi-
cials give.

Mr. VanDelinder suggested that
employers make sure they do not
give any personal descriptions
about a past employee for a job
recommendation, whether the em-

ployee was terminated or left the
position voluntarily.

If two prior employees go to the
same job and the same employer
gives only one a glowing recom-
mendation, the other could sue for
defamation. "Creative plaintiffs at-
torneys can do anything," he said.

Instead of sending a letter of rec-
ommendation with a personal de-
scription and job performance
evaluation, employers should only
give the past employee's length of
employment and description of
job duties. Ini



Success
Continued from page 32A
more than $75,000 a year, agency
owners should change the com-
mission to this scheme for the first

$100,000 in annual commissions
and then offer 100% commission

for any business over that amount,
he suggests.

"You ask, 'How can I afford
that?' How can you not?" he said.

• Establish a sales center.

Mr. Carpenter reminded agency
executives that sales centers cost at

least $50,000 to set up and that

< commitment from top manage-ment is essential.

• Recommit to the insurance

agency profession and professional
training.

 Back in the 19505 and 1960s,
what is now the Society of CPCU
was dominated by independent
agents, according to Mr. Carpen-
ter.

Today, 10% of all CPCUs in in-
 surance work for State Farm
£ Group-"your toughest competi-

tor," he said. "Independent agents

; need to stepbackupto the plate."
• Sign up with insurance com,

pany service centers in order to re-
duce redundancy.

"You are up against a wall," Mr.
Carpenter said. "I believe you owe
it to yourself and to your families
to try to do business with at least
one company sales center."

' • Hire more women and minori-
. ties.

"For the 32 years I spent with
Aetna, 30 to 40 men left to go to
agencies and at no time did any in-
dependent agency hire a woman
or minority to go to work. The
world has changed. Independent
agents are missing out on its great-
est asset-women and minorities,"
he said.

• Commit to the small business
market.

Small business owners want in-

dependent agents and are willing
to pay more to do business with
them, Mr. Carpenter said.

Agents can make the small busi-
ness market profitable with a few
small steps and cooperation from
insurers.

• Automate the agency.
"It's time to have systems that

upload and download," he said.
• Begin to identify tough casu-

alty accounts.
"I happen to know that the mar-

ket will turn because the industry
can't tolerate poor returns," Mr.

'Agents are missing out
on (the world's)

greatest asset-women
and minorities,' says
Thomas Carpenter.

Carpenter said.
Agents should start to look at

prospect lists in this area, he ad-
vised.

• Become more politically ac-
tive.

"Your future success may be de-
termined by what goes on legisla-
tively," he said.

There are too many good agents
that have not taken action and

"declared their availability to
agency associations."

• Gear up to sell new insurance
products.

"Change in the health care sys-
tem will come and your role may
change," Mr. Carpenter told the
agents.

Agents therefore should look for
new business opportunities in
such areas as individual retirement

accounts, annuities, variable annu-
ities and long-term disability in-
surance, he said. IMI
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Insurer Topics

A/ST Briefs

Regulator honored
NEW YORK-Salvatore R. Curiale,

superintendent of the New York In-
surance Department, is the winner
of the 1994 Free Enterprise Award
given by the Insurance Federation of
New York.

Before being appointed the state's
top regulator in 1990, Mr. Curiale
had been executive director of the
State Insurance Fund. The IFNY

award is given annually to individu-
als who demonstrate superior
achievement and understanding of
the free enterprise system.

The federation was founded in

1913 to promote free enterprise, ser-
vice and integrity in the insurance
industry. Represented on its board
are property/casualty and life/health
companies, reinsurers, brokers,
agents and law and accounting
firms. For more information or to

join, call the Insurance Federation of
New York at 1-800-951-2020.

NAHU rethinks name
WASHINGTON-The National

Assn. of Health Underwriters says it
has outgrown its name and is look-
ing for a new one.

The Washington-based trade asso-
ciation, which represents more than
12,000 health and disability insur-
ance professionals, says it is search-
ing for a name to better describe its

The B

Counsel

Ever Gi
Professional Liabiht

For Lawye
From Jamison Sp

When the bestlegal advice is
required, call an attorney. When
he calls you, be prepared with
the best advice *QU can provide
Professional Liability Insurance
from Jamison Special Risk, Inc

For over half a century, the

specialists at Jamison have
provided comprehensive,

competitive professional liability
products, developed expressly
to meetthe challenging needs
of lawyers. Financial stability
and wide ranging coverages
are just the tip of the iceberg.

As a facilities manager for a
global insurance giant, JSR has
the strength, expertise and
professional coverages that
yourlegal clients demand.

For more information, call
Sean Pattweli at Jamison

Special Risk, Inc. (201) 731-2092.

work and relationship to clients.
About 7006 of its members are

agents, brokers or consultants.
An informal survey of NAHU

members showed that 90% believe a

new name would benefit the organi-
zation.

For more information, contact
NAHU, 1000 Connecticut Ave.
N.W., Suite 1111, Washington, D.C.
20036; 202-223-5533.

Rorida lobbying
The Florida Insurance Council

and Florida Assn. of Domestic Insur-

ance Cos. have merged to form a
single lobbying group that will
present the views of the insurance
industry before the Florida Legisla-
ture.

The organization will be known as
the Florida Insurance Council.

In addition, the Florida Insurance
News Service will be reorganized
into the FIC Office of Communica-

tions and Public Affairs effective
Dec. 13.

FADIC's members are primarily
small-to-medium-sized insurers

headquartered in Florida, while FIC
has represented domestic and large
foreign insurers.

The merged organization will rep-
resent approximately 250 insurers
writing $12 billion in annual premi-
ums in Florida.

]S R
Jamison Special Risk, Inc.

100 Executive Drive

West Orange, New Jersey 07052

"This is probably as big as it gets
on the state level in terms of market

share, premium volume and the
breadth of membership," said Chair-
man William A. Vainisi, who is assis-
tant counsel for Allstate Insurance
Cos. in Northbrook, Ill.

LE. "Gene" Caruthers is president
of the new council, Gary D. Pullen
is senior vp and Paul Sanford, Gary
Guzzo and Mark Trafton will serve

as legislative representatives.

Agent honored
ATLANTA-John F. Ellis, vp of

Sedgwick Peek Inc. in Atlanta, a unit
of brokerage Sedgwick Group P.L.C.,
was honored recently by the Society
of Certified Insurance Counselors

for his contributions to continuing
education.

The Society of Certified Insurance
Counselors, an Austin, Texas-based

organization that promotes educa-
tion for property, casualty and life
insurance professionals and offers
the Certified Insurance Counselor

designation, cited Mr. Ellis for his 10
years of "steadfast commitment to
continuing education."

Mr. Ellis, who has dealt in the

agency/broker area in property, lia-
bility and employee benefits ac-
counts for 26 years, specializes in
the design and implementation of
property/casualty risk management

mAD

programs for large commercial and
industrial dients.

Insurance chair

TERRE HAUTE, Ind.-Larry D.
Coleman is the new chairman of

the Department of Insurance and
Risk Management at Indiana State
University.

Mr. Coleman, a professor of man-
agement at ISU's School of Business,
has coordinated the insurance pro-
grams since ISU established that area
of study in 1989. Mr. Coleman re-
ceived a bachelor's degree in busi-
ness administration and a master of

business administration from South-

west Texas State University. He re-
ceived a doctorate in business educa-

tion in 1968 from the University of
Oklahoma. He has taught at ISU
since 1971.

The Department of Insurance and
Risk Management also named
George Nordhaus, chairman and
chief executive officer of Insurance

Marketing & Management Services
in Santa Monica, Calif., distin-
guished insurance executive-in-resi-
dence.

CHICAGO-Philip L. Engel, presi-
dent of Chicago-based CNA Insur-
ance Cos., is the winner of the 1994
Spirit of Life Award from the City of

Hope National Medical Center.
The award recognizes professional

and civic leadership.
The City of Hope National Medi-

cal Center and Beckman Research

Institute was founded in Duarte, Ca-
lif., in 1913. It is renowned for ad-
vanced research and treatment

of cancer, diabetes, AIDS, Alz-
heimer's disease and other ill-

nesses.

For more information about the

City of Hope, call 708-699-0100.

Broker wins award
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CNA chief honored

NEW YORK-Gerard M. Kelly, se-
nior vp of Johnson & Higgins in
New York, recently received the
1994 Eugene A. Toale Educators
Award from the CPCU Society of
New York.

Presented annually in memory of
Eugene A. Toale, an insurance in-
structor and professional dedicated
to insurance education, the award

honors members of the industry
who demonstrate commitment to
education.

In addition to his duties at J&H,

Mr. Kelly teaches property insurance
to undergraduate and graduate stu-
dents at The College of Insurance in
New York. He also conducts lunch-

time tutoring programs at J&H and
serves as an education consultant to

various insurance companies. £11
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Jack and Jill went up the hil
to fetch a pail of water. And as you'd expect when you mix water and hills,

Jack fell down and broke his crown. He also threw his back out

and had to go on disability Now Jill was the brains of the operation, which isn't surprising

since her partner wore a crown around the office. She made sure Jack & Jill Water Holdings, Inc.

was self-insured «
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LIBERTY FOR THE

with Helrnsrnan, part of

The Liberty Mutual Group.

Helmsman has

the resources and the

flexibility

to design an

0 array of cost-effective programs.

They put Jack back on light duty, fetching

, cups of water. And pretty soon he was back

to fetching full pails again. Then Jill took

advantage of Helmsman's loss prevention

department. And now Jack doesn't

tumble down anymore hills. And Jill never

 Helmsman

comes tumbling after.  Management
Services, Inc.

SELF INSURED
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Saipan

American International Underwriters

Samoa

Kemper International Corp.

Saudi Arabia

Allendale Insurance

American International Undenniters

Arkwright Mutual Insurance Co.
The Continental Corp.
Factory Mutual International
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Senegal

Kemper International Corp.
Royal Insurance Group

Singapore

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

The Continental Corp.
Factory Mutual International
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Slovac Republic

Allianz AG Holding
Allendale Insurance

Arkwright Mutual Insurance Co.
Factory Mutual International
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Solomon Islands

Kemper International Corp.

South Africa

Allendale Insurance

Allianz AG Holding
Arkwright Mutual Insurance Co.
Factory Mutual International
Generali

Gerling Insurance Group
Home Insurance Co.

Protection Mutual Insurance Co.

Royal Insurance Group

South Korea

Allendale Insurance

American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

The Continental Corp.

Factory Mutual International
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Spain

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

Commercial Union P.L.C.

The Continental Corp.
Factory Mutual International
Generali

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Sri Lanka

Allendale Insurance

Arkwright Mutual Insurance Co.
Factory Mutual International
Protection Mutual Insurance Co.

Zurich Insurance Group

St. Lucia

Royal Insurance Group
Zurich Insurance Group

St Vincent

Royal Insurance Group

Sudan

Kemper International Corp.
Zurich Insurance Group

Surinam

Kemper International Corp.

Sweden

Allendale Insurance

Allianz AG Holding
American International Undely,riters

Arkwright Mutual Insurance Co.
CIGNA International

The Continental Corp.
Factory Mutual International

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group

Zurich Insurance Group

Switzerland

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
CIGNA International

The Continental Corp.
Factory Mutual International
Generali

Gerling Insurance Group
Home Insurance Co.

Kemper International Cori:.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Tahiti

Kemper International Corp.

Taiwan

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

The Continental Corp.
Factory Mutual International
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

Thailand

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos,
CIGNA International

Commercial Union P.L.C.

Factory Mutual International
Home Insurance Co.

Kemper International Orp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Togo

Kemper International Corp.

Tonga

Kemper International Corp.

Trinidad & Tobago

Allendale Insurance

American International Underwriters

Arkwright Mutual Insurance Co.
The Continental Corp.

Factory Mutual International
Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group

Zurich Insurance Group

Tunisia

Allendale Insurance

Allianz AG Holding

Arkwright Mutual Insurance Co.
Factory Mutual International
Generali

Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Zurich Insurance Group

Turkey

Allendale Insurance

Allianz AG Holding
American International Underwritens

Arkwright Mutual Insurance Co.
CIGNA International

Commercial Union P.L.C.

Factory Mutual International
Generali

Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Turks & Caicos

Royal Insurance Group

Uganda

American International Underwriters

United Arab Emirates

Allendale Insurance

Allianz AG Holding
Arkwright Mutual Insurance Co.
Factory Mutual International
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Zurich Insurance Group

United Kingdom

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

Commercial Union P.L.C.

The Continental Corp.

Factory Mutual International
Generali

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Wintel"thur Swiss Insurance Co. Ltd.

Zurich Insurance Group

United States

Allendale Insurance

Allianz AG Holding
American Excess Insurance Assn.
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

Commercial Union P.L.C.

The Continental Corp.
Generali

Gerling Insurance Group
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Winterthur Swiss Insurance Co. Ltd.

Zurich Insurance Group

U.S. Virgin Islands

The Continental Corp.
Home Insurance Co.

Kemper International Corp.
Royal Insurance Group

Uruguay

Allendale Insurance

Arkwright Mutual Insurance Co.
Factory Mutual International
Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group

Vanuatu

Kemper International Corp.

Venezuela

Allendale Insurance

Allianz AG Holding
American International Underwriters

Arkwright Mutual Insurance Co.
Chubb Group of Insurance Cos.
CIGNA International

The Continental Corp.
Factory Mutual International
Home Insurance Co.

Kemper International Corp.
Protection Mutual Insurance Co.

Royal Insurance Group
Zurich Insurance Group

Vietnam

Home Insurance Co.

Yemen

Home Insurance Co.

Kemper International Corp.

Yugoslavia

The Continental Corp.

Zimbabwe

American International Underwriters
Commercial Union P.L.C.

Royal Insurance Group
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Pensions
Continued from page 3
employers to those unable to work
due to illness but who are ineligible
for government-provided sick pay.
Invalidity benefits are paid to those
eligible for either sickness benefits or
government sick pay beyond 28
weeks and up to five years after the
workers' retirement age.

Private health insurance is likely
to pick up some of the slack, but
many companies are expected to
balk at paying the anticipated high
cost of these premiums.

Pharmaceutical firm SmithKline

Beecham PLC, for instance, will
most likely self-insure the risk.

"I am certain that we will not be

insuring this risk because for an em-
ployer the size of us the risk is sim-
ply not that great and it will proba-
bly be cheaper to self-insure it," said
Rob Collinge, compensation and
benefits manager in Brent:ford. "It
will probably have much more of an
impact for smaller companies. Also,
less than 20% of our employees are
U.K-based and so we would rarely
insure anything like that."

Other companies have not decided
how to handle the exposure.

St

"I'm not really in a position to say
what we are going to do at the mc>-
ment," said Brian Gandy, corporate
secretary and employee benefits
manager at food maker and distribu-
tor Dalgety P.L.C. in London.

"We have just sent our consultants
a whole list of questions and hope to
address it fully soon," said Mr.
Gandy. "We need to know what will
be the impact overall and also what
will be the impact on the pension
fund, because the pension has inval-
idity benefits built in."

Cutbacks in invalidity benefits are
part of a whole range of social
spending cuts in the Uni':ed King-

dom.

Until recently, most attention had
been focused on the reorganization
of the National Health Service, the
country's socialized medical system.
The government, it was expected,
would effectively privatize the NHS
and encourage individuals and em-
ployers to instead buy private medi-
cal insurance coverage.

So far, this has not happened. Per
capita spending by the NHS is actu-
ally increasing and the biggest
changes in the system have been or-
ganizational, according to a mcent
report by U.K. market research firm
Mintel International Group Ltd.

Excess Liability Insurance
WithoutThe Adventums InParadise.

*. Companies in need of liability coverage in excess of $25 million once searhed the globe, from
the Cigi of London to the sands of Bennuda, for stable and consistent capacity
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inconsistentlanguage, offshore captives or disputes among multiple carriers.

The members of American Excess Insurance Association (you may have heard us called the
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You enjoy the benefits of one claim manager, one underwriting facility one policy of $75 million
excess of a minimum of $25 million.
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And travel is entirely up to you. Just ask your broker or company y.t,
agent to call (203) 528-2155 or fax (203) 282-9393. American Excess
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Continental Insurance Company; Employers Reinsurance Corporation; Federal Insurance Company; General Accident Insurance Company of America;
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The Travelers Indemnity Company; Zurich Insurance Companx U.S. Branch.

Private health insurance is on the

upswing-13% of the population is
covered now and an estimated 20%

will be by the year 2000-but insur-
ers attribute that growth to fear and
perceptions of government cutbacks,
not actual NHS cuts.

Instead, it is the Department of
Social Security-which provides
non-medical social benefits, such as
state pensions, maternity support
and industrial disability benefi-
that appears to be embarking on a
program of privatization that has

many employers concerned.
The reason for the slimming of the

department's costs is simple. In fiscal
1992-1993, Social Security expenses
were about 74 billion pounds ($109.5
billion),or 30.8% of all government
spending and 12.3% of gross domes-
tic product. In 1949-1950, for exam-
ple, Social Security was only 4.7 % of
GDP.

Until recently, the Department of
Social Security focused primarily on
pension reforms. Since the late
1980s, millions of workers have been
encouraged to opt out of the state
system and invest in privately run
and funded pensions instead.

More recently, the government has
been looking elsewhere, including
employers' pockets.

Under the Statutory Sick Pay Act,
introduced in February, the govern-
ment withdrew its 80% reimburse-

ment to larger companies for sick
pay paid to ill workers. To help com-
pensate the firms, those employers'
national insurance contributions-

the tax companies pay to support so-
cial welfare programs-were cut by
0.2%.

Overall, though, the Social Secu-
rity Department estimated that the
bill would shift about 750 million

pounds ($1.17 billion) of annual costs
from the government to the private
sector.

The Trades Union Congress, the
U.K. association of trade unions, and
the Confederation of British Indus-

try, the country's biggest employer
association, both opposed the gov-
ernment's proposals.

"The proposal is an enormous bur-
den on business. It will cost British

industry 500 million pounds ($780
million) a year, and it will cost jobs.
Established occupational sick pay
schemes are threatened, and workers

in the lowest-paid jobs could lose
out on support during illness alto-
gether," the labor group said.

"As a matter of principle, the CBI
opposes loading those costs onto em-
ployers," stated the less voluble but
equally angry employer group.

Recently, the government has
looked to employers to also pick up
some of the invalidity benefit tab.

Stricter rules could make more

than one-third of sick employees
previously eligible for state support

ineligible, the Trades Union Con-
gress says.

With the state subsidy rreduced by
that much, employers that offer
long-term disability benefits could
see their insurance costs for those

benefits increase up to 90%, accord-
ing to some consultants.

An estimated 6% to 7% of the

U.K. workforce is covered by private
long-term disability coverage.

Susan Anderson, director of the
CBI's health and benefits division,
said the new law presents employers
with a simple but difficult choice.

"I think it's fair to say that a lot of
employers are unawam of the impli-
cations of these changes at the mo-
ment and will wake up fairly soon to
discover that their employees are
worse off. If they offer a scheme
which is integrated with state bene-
fits, then they will be expected to
pick up the difference if employees
cannot claim the benefit," said Ms.
Anderson.

"It's probably too early to say
Continued on next page
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what most employers will do. If they
have a flexible benefits system, they
could pass the extra cost on to em-
ployees. But, for most employers, it
will be a simple choice between em-
ployees beanng the cost or the em-
ployer," she added.

Most employers that already offer
LTD benefits will feel morally
obliged to pay the extra premiums,
predicted Dudley Lusted, director of
Healthcare Ltd., a unit of benefit
consultant Sedgwick Noble
Lowndes.

"Employers will be worse off be-
cause they will be expected to take
on the burden. They are not obliged
to...but there is the moral question.
Some...will simply say, 'It's not my
problem.' Others; especially those
which . already provide long-term
disability and permanent health in-
surance, will face increased insur-
ance premium costs of between 60%
and 100%," he said.

With government subsidies cut
back, employer-provided LTD bene-
fits will be much higher on labor
groups' "hit list," which will pres-
sure employers to make up the dif-
ference, predicted Paul Belok, dire-
tor of risk benefits at Alexander

Clay & Partners in London, the
U.K. and Irish benefit consulting
arm of Alecander & Alexander Ser-

vices Inc.

"Certainly the government hopes
that employers will pick up the
slack but to what extent they will I
do not know," he said.

Both companies and individuals
in the United Kingdom have tradi-
tionally shied away from private
LTD coverage, but insurers hope it
will be an easier sell under the new
law.

Shortly after details of the social
security law were released, UNUM
Ltd., which writes about one-third

of the U.K. LTD insurance market,
calculated the new cost of coverage
for its group policyholders, sent
them new quotes and reported a
positive response.

"Under the new regime, it will be
much harder to qualify for state
benefits and so the cost of the insur-

ance will be the same, but employ-
ers will need to buy more to retain
the level of benefits," said Diane

Costello, marketing manager for
UNUM Ltd. in London, a unit of
Portland, Maine-based UNUM

Corp.
"We outlined two options to our

customers, which were basically ei-
ther to retain benefits and pay an
increased premium or keep the cost
the same and change the structure
of the scheme, perhaps to a gross
rather than net pay basis.

"We have been delighted with the
number of clients which have said

they will pay the extra because the
net pay basis is the best and this is
across a whole range of clients from
30 to 500 employees," Ms. Costello
said.

Other market observers, though,
caution that employers can take on
only a certain amount of new obli-
gations and that government cut-
backs that are too sharp will ulti-
mately leave employees uncovered.

Benefit consultants and the oppo-
sition Labour Party have recently
speculated that the Department of

Social Security may be preparing to
scrap its industrial disablement ben-
efit, which supports workers dis-
abled in industrial injuries and
which cost the government 596 mil-
hon pounds ($882.1 million) in fiscal
1992-1993.

This could lead to further in-

creases in employers liability insur-
ance costs at a time when those cov-

erage costs already are a huge prob-
lem, they say.

However, a spokesman for the de-
partment denied it is preparing to
scrap the benefit. El
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Engendering equality in pension benefits
European rulings lead UK employers to examine their pension plans

By CAROLYN ALDRED

-7 ritish employers are review-
0/ing their corporate pension
  plans in the wake of a string

- of recent European Court
decisions requiring gender equity
in pension benefits.

While many British companies
already have standardized the age
at which male and female employ-

ees are eligible for pension bene-
fits, they now are examining the
small print of their plans in light
of the recent rulings to see if fur-
ther change is required.

The retirement age for women
in Europe traditionally has been
below that of men. In Britain, for
example, the law currently sets
the retirement age for women has
been age 60, compared with the

i

ft rr .

male retirement age of 65.
The European Court of Justice

overruled this tradition in May
1990 in the landmark Barber us.

Guardian Royat Exchange Assur-
ance Group case. In that case, the
European court decided that pen-
sion benefits are the same as pay
and therefore must be non-dis-

criminatory under Article 119 of
the Treaty of Rome, which is the

fk

European Union's founding char-
ter (BI, Oct. 10).

Six other Court of Justice rul-

ings, all announced this Septem-
ber, closed some of the loopholes
in the Barber judgment, paving
the way for E.U. member states to
introduce legislation based on the
court's rulings.

Proposed legislation that would
Continued on page 40
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Equality
Continued from page 37
equalize pension benefits is due to
be debated in the British Parliament

this session. The pension bill would
raise the age at which women are
eligible to receive state pension pay-
ments to 65 and would require em-
ployers to offer equal pension bene-
fits to men and women.

Many of the questions regarding
whether the Barber judnent was
retroactive were clarified in two

cases, Coloroll Pension Tristees Ltd.
us. Cotorolt G,oup P.L.C and Smith
us. Audel Systems.

Under the new rules, unequal
benefits are permitted through May
17, 1990, the date of the Barber
judgment. Between May 17, 1990,
and the date at which a pension
plan is equalized, the benefits must
be equalized upward to the level of

employees receiving a higher bene-
fit. After the date of equalization,
higher benefits may be mduced pro-
vided they are then equal to other
benefits.

Meanwhile, two court rulings in-
volving Dutch cases, Fisscher vs.
Hengelo et al. and Vroege us. NCIV
et al., also are causing concern
among European employers. Both
rulings required the inclusion of
part-time workers in pension plans.

These two cases could "potentially
result in high costs for employers;
create more administrative muddle;
(and) raise more questions which
will probably have to be answered
in further referrals to the European
Court of Justice," wrote the Na-
tional Assn. of Pension Funds Ltd.

in a commentary sent to members in
October.

In these cases, the European
Court held that neither part-time
employees nor married women can

be excluded from employer-spon-
sored pension plans and are entitled
to retroactive benefits.

According to the NAPF, British
and Dutch employers are the most
likely to be affected by these rulings
because they are the only member
states with both large numbers of
employer-funded pension plans and
part-time workers, most of whom
are women.

"Certainly in the UK, 86% of
part-timers are women," wrote the
NAPF.

However, many British companies
aren't waiting for national legisla-
tion before changing their pension
benefit structures.

Most companies have already
equalized retirement ages or taken
steps to do so, said Richard Malone,
European policy director of Sedg-
wick Noble Lowndes, the Croydon,
England-based benefit consulting
subsidiary of Sedgwick Group

P.L.C.

According to a survey published
by the NAPF in April, 63% of all
pension plans that have already
equalized benefits for men and
women do so at age 65; 26% at 60;
5% at 63; and 6% at 62.

The NAPF could not estimate

how many British pension plans so
far have failed to implement a com-
mon retirement age, but a spokes-
woman stressed that until the law is

changed, such changes are volun-
tary.

A straw poll of companies con-
ducted by Business Insurance indi-
cated that many larger British com-
panies moved well in advance of
European or national legislation to
address the issue of gender equality
in pensions and, thus, will be unaf-
fected by the recent rulings.

For example, IBM UK. Ltd., the
British subsidiary of the U.S. com-
puter giant, equalized the male/fe-
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male retirement age at 63 in 1983
when it set up a new pension plan,
said Kevin Waller, pensions prac-
tices and services manager for IBM
U.K. Pensions Trust.

In addition, the new plan admit-
ted part-time workers.

The company set up the new plan
to "offer employees better benefits,"
said Mr. Waller. The IBM pension
plan has a total of 25,000 members,
of which 10,500 are current employ-
ees and 7,000 are retirees. The other

members deferred their pension.
The pension plan administered for

employees of Marks & Spencer
PLC, one of Britain's largest retail-
ing groups, also is unaffected by the
new rulings, said John Peachey, a
group pensions manager.

Marks & Spencer has always
treated its male and female employ-
ees on the same basis within its pen-
sion plan, which was introduced in
the 1930s, he said.

The store group's retirement age
for all employees is 60, and the pen-
sion plan even uses a standard uni-
sex mortality rate when employees
choose to exchange their pension
benefits for cash, said Mr. Peachey.

The Marks & Spencer Pension
Scheme, which is entirely employ-
er-funded, was enhanced in 1975, at
which point part-time workers were
admitted into the plan, he said.

The plan has 46,500 members who
are current employees, 20,000 re-
tired members and 25,000 members

who have deferred their pension
rights.

J. Sainsbury P.L.C, one of the
largest U.K. supermarket chains,
also will be unaffected by the recent
court rulings, said Geof Pearson,
pensions manager.

Sainsbury's employee pension
plan is "equalized in all respects
and fully consistent with Article 119
of the Treaty of Rome," Mr. Pearson
said.

Sainsbury has a formal retirement
age for all staff of 65, although both
male and female employees can re-
tire at any age between 60 and 65
without any actuarial discount in
benefits by gender, he said.

The flexible retirement policy was
introduced in 1989, the same year
part-time workers were allowed
into the pension plan, according to
Mr. Pearson, The formal retirement

age of 65 was set in 1992,
The J. Sainsbury Pension and

Death Benefit Scheme has 46,000

staff members, 7,000 pensioners and
12,000 members with deferred
rights. And, the plan provides a
small death-in-service benefit for

45,000 employees who are not pen-
sion members.

Midland Bank P.L.C., one of Brit-
ain's main national banks, also
moved ahead of the European Court
in equalizing its pension arrange-
ments.

The bank equalized pension bene-
fits and set a standard retirement

age of 60 in 1986, said a spokesman.
Part-time employees who worked
more than 14 hours a week were ad-

mitted into the plan in 1989 and all
part-timers were accepted in 1992,
he said.

"Midland Bank is recognized as
having enlightened employment pol-
icies, providing child care facilities
and offering equal opportlmities for
all staff," the spokesman said, add-
ing that the banking sector "in par-
ticular is the forefront of more en-

lightened employment policies" in
the United Kingdom.

At year-end 1992, the last year for
which figures are available, the
Midland Bank Pension Scheme had

39,000 active staff members, 13,000
pensioners, 4,000 spouses of staff or
pensioners and 31,000 deferred
members, he said.

Even though most British compa-
nies have implemented a common

Continued on next page
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age of retirement, many companies
have done so recently and have to
address the question of retroactive
implementation.

"Most U.K. companies have
adopted the age of 65 as a common
pension age for men and women,
which means that women in their

employment may have to work
longer to qualify for a pension," said
a spokesman for the Confederation
of British Industry.

"However, some of these compa-
nies have allowed ivomen who are

already near retirement to retire be-
tween 60 and 65 on full pension.
These companies will need to recon-
sider their position in the light of re-
cent cases in the European Court of
Justice, if they have not provided
early retirement to men on the same
terms," he said.

"The most important aspect is
how companies manage the transi-
tion period," said Seclgwick Noble
Lownde's Mr. Malone.

According to Mr. Malone, many
companies are allowing women em-
ployees currently approaching age
60 the option of continuing to age
65, in which case they would receive
a pension based on the higher salary
that would ultimately be earned.

Some companies also are guaran-
teeing existing employees, both men
and women, the right to retire at 60,
Mr. Malone said.

Those companies that have equal-
ized retirement ages since the Bar-
ber judgment must apply different
criteria when determining benefits
during the period between the May
1990 ruling and the date they imple-
mented a common retirement age,
pointed out Peter Timberlake, mar-
keting manager for Legal & General
Assurance Society Ltd., which man-
ages corporate pension plans.

For example, for existing employ-
ees who have not yet reached retire-
ment age, most companies assess the
years worked between the Barber
judgment and the implementation of
a common retirement age based on
the previous female retirement age
and the years worked thereafter
based on the new common retire-

ment age, in most cases 65.
"Setting a common retirement age

is simple," said a spokesman for the
Prudential Corp. P.L.C. in London,
adding that coping with it retroac-
tively is more complex.

Prudential, which manages some
1,100 pension plans for U.K. compa-
nies, will be talking to its clients
during the coming months to ad-
dress the issues and complexities
created by the retroactive judg-
ments, the spokesman said.

Meanwhile, many in the industry
believe that the issue of part-time
workers will not be as problematic
or as costly as early reports sug-
gested.

Immediately after the judgments,
leading business representatives es-
timated that the cost of admitting
part-time employees into pension
plans retroactive to 1976 would cost
British industry between 7 billion
and 10 billion pounds ($10.94 billion
and $15.63 billion at the current ex-

change rate).
But, "the part-timers' judgments

will not be a bonanza for part-tim-
ers," said Mr. Malone, who noted
that part-time employees must
prove in court that they were ex-
cluded from their company pension
plan because of discrimination.

Even if an employee wins the case
and is put into the plan retrospee-
tively, if the pension plan required
contributions from employees, the
plaintiff would have to make back
payments to the plan, something
many workers could not afford to
do, Mr. Timberlake said. More than
three-quarters of all U.K. company
plans require contributions from
employees, he said. ial
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Parental leave benefits custom-made
By DEBORAH

SHALOWITZ COWANS

hen in Rome, do as the

EfRomans do.
That seems to be the

philosophy multinational
companies follow when providing
parental leave benefits to local
employees in Western Europe.

American workers living abroad
may be subject either to local pa-
rental leave laws or U.S. law, de-

Firms with workers overseas defer to local practices
pending on the circumstances, ex-
perts say. The decision depends on
a variety of factors, such as corpo-
rate policy and how long an
American expatriate has been liv-
ing and working in a foreign
country.

Many workers in Western Eu-
rope take advantage of parental
leave allowances, especially in
countries that require employers

to provide paid parental leave.
Faced with a myriad of parental

leave laws around the world, mul-
tinationals most often ease the

burden by letting local ventures
handle benefits administration.

Parental leave allowances are

"very much a local decision"
driven by "local minimum re-
quirements," said Bob Wessel-
kamper, principal and vp-multi-

national division of Sedgwick No-
ble Lowndes in Chicago.

Because local practices vary so
widely, companies haven't yet
tried setting parental leave allow-
ances uniformly throughout Eu-
rope, agreed John Swabey, a se-
nior consultant for The Wyatt Co.
in Brussels, Belgium.

Collective bargaining agree-
Continued on page 44

One of the biggest mistakes a legal malpractice insurer can make is to judge a law firm simply by the
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At Executive Risk Management Associates, our Lawyers Professional Liability program for large firms is
staffed by experienced attorneys who know that large law firms are set apart not only by what they do, but
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Leave
Continued from page 41
ments, social security law and la-

bor law-all of which are "highly
localized"-affect parental leave
requirements, Mr. Swabey said.

General Electric Co. lets its

business units craft leave policies
for its operations in about 50
countries.

Different GE business units are

told only to comply with local
laws, follow local customs and re-
maincompetitive, said David
Koonce, manager of international
benefits and executive compensa-
tion for Fairfield, Conn.-based
GE.

It is a mistake to "try to trans-
port practices from one country to
another country," said Mr.
Koonce.

Chrysler Corp. follows a similar
strategy.

All decisions regarding parental
leave at its joint ventures abroad
are made locally and in deference
to local law, said Richard Brown,
manager of international benefits
and special benefit projects in
Highland Park, Mich.

American workers living abroad
may or may not be subject to local
parental leave laws.

Because most parental leave
benefits abroad are provided by
Social Security-type national in-
stitutions, there are residency and
contribution requirements to re-
ceive benefits, said Mr. Wesselka-
mper.

If an American employee living
abroad has met these require-
ments, he or she does tend to take

advantage of local parental leave
laws, especially if they are more
generous than the U.S. Family
and Medical Leave Act, Mr, Wes-
selkamper said.

But, if an American expatriate
is not eligible for local parental
leave, most employers do not offer
American expatriates paid paren-
tal leave beyond what they are en-
titled to under the FMLA, he said.

Networks
Continued from page 3

"It's a fairly mature market and
the issue we're seeing is competi-
tiveness," Mr. Williams said.

As multinational employers ex-
amine various networks for the

best deal, they're looking not only
at cost but also at the level of ser-

vice the networks can provide and
where those services will be avail-

able.

"Cost is a slippery slope," Mr.
Shimer said. "Cost is not always
something we can put our finger
on and say, 'They're the lowest
cost network. '" There are bench-

marks, however, that can be used
to determine whether a network is

competitive both in terms of cost
and quality, he said.

In weighing networks, "service
has a lot to do with it. Who can

provide the best service for cheap-
est," agreed David Koonce, man-
ager of international benefits and
executive compensation for Gen-
eral Electric Co. in Fairfield,
Conn.

Beyond cost and quality, net-
works' reach is clearly a factor
considered by multinational em-
ployers, particularly as they ex-
pand into emerging markets.

"We're seeing companies now
looking at the competitiveness of
these pools with regard to where
they might want to locate offices,"
Mr. Shimer said. "Not all the pool-
ing networks are able to provide
service in every country in the
world."

In some cases, the differences
between what the FMLA man-

dates and local leave entitlements

in Europe are quite significant.
For example, in Sweden, par-

ents with a newborn baby are en-
titled to share 360 days off at 90%
of their respective previous sala-
ries and an additional 90 days off
at a lesser benefit level, Mr. Wes-
selkamper said. Swedish parents
generally take advantage of the
leave allowance, he said.

Such generous leave is not a
problem because companies in
Sweden have grown accustomed
to such absences and "other peo-
ple do step to the plate," he said.

While Sweden's maternity leave
allowance is particularly gener-
ous, other European countries
also offer paid maternity leaves of
varying duration.

And, 11 members of the Euro-
pean Union recently agreed to en-
act a directive giving fathers the
right to claim up to three months
of unpaid leave following the
birth of a baby (BI, Oct. 3). It may
be two years before all member
countries actually adopt the di-
rective. Many of the countries ali
ready have a paternity leave law
on the books.

Administering differing paren-
tal leave laws throughout Europe
generally is not a problem for
multinational employers, experts
agree.

Administering the differing pa-
rental leave entitlements is han-

dled like the administration of

differing paid vacation and paid
holiday entitlements, Mr. Swabey
said. Some multinational compa-
nies let a local human resource

manager handle leave allowances,
while others have a payroll de-
partment process the information,
he said.

"Administration is left up to the
local national human resources

manager," Mr. Wesselkamper
said. "I am not aware of any U.S.
employer that actively manages"
the use of parental leave allow-
ances in Europe. i#Il

"A lot of companies are going
into Eastern Europe and Latin
America and China and some of
the networks don't have facilities

in those areas," he said. "If I'm in
network A and network A doesn't

have reach in the area in which

I'm interested, then maybe I'll look
at networks B and C and D and see

if they do."

As the largest companies become
increasingly multinational, many
now have more than one multina-

tional benefit pool. Yet some of
those companies are considering
whether it might not be more effi-
cient to have just one. "That's
driving a lot of the activity in re-
marketing pooling arrangements,"
Mr. Shimer said.

GE, for which Mr. Koonce be-
lieves "it wouldn't make sense not

to" take advantage of multina-
tional networks, is an example of a
company with multiple pools.

GE has a network in the Far

East, another global network and
a couple of regional networks, Mr.
Koonce said. As GE acquires com-
panies, it frequently inherits net-
work arrangements already in
place.

"About every three or four
years, we reduce it to a small num-
ben" he said. "We sort of wring it
out every once in a while."

Mr. Koonce said he thinks there

could be an advantage to large
companies maintaining more than
one network, "just because compe-
tition tends to give you a lot of le-
verage."

One would probably be appro-
Continued on next page
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Networks tive take risk m the multinational

pool, reinsuring the pool as it
were " Multinational benefit networks defined i

Cont:nued from preutous page "If the competitive strategy is to
priate for a smaller company, he. look at managing corporate risk m A multinational benefit network is a work: the,benefit network first tallies all paid premiums,
believes

t and you're using a captive to do j ihg: arrangement- amohg Ldifferentr insderi ln'estment'indomi ahd'resdrves at the start of the
The networks are clearly aware that, then you're going to look at , Mthroligh which com"panies with employees in year compared with claims, commissions, risk and !

of the competitive environment the captive in terms of any possi- i mrnore than one foreign country can obtain expense charges, local dividends and year-end re- i
they face ble way of using it and certainly vhnous employee·benefit coverages ' sdrVes If a dividend is war+anted,·the parent com-

-"I think every one of the net- international employee benefits j + .The multinational benefit netwokk provides cov- pany then chooses whether to send the dividend to {
/t

works is quite aware of what they would be one way of doing it," he , erage for one or m9re foieign sites through on6 corporate headquarters or to share it locally t

need to do to be more competitive said : rhaster contract:,The ndt'@ork pools the c}aims ex- Pgpling is advaptageous because it allows multi-, m
in terms of their expense reten- That approach, has a particular pemence of all 6f the employees of the participat- national eniployets to spread their rlsk ' Through
tions-their administrative ex- appeal to some U S employers be- b ing foreign'subsidiaries, and favorable lohs experi- such arradgements. a firm's unfavorable claims, j
penses and risk expenses," Foster cause they are not allowed to H ende·is.rewarded, wlth an, "infernational.divi- experience in one country-may be offset by more.
Higgins' Mr Shimer said self-insure employee benefits , favcirable porforihabce in other countries , i

With the largest companies' through their captives for domes- 1 Benefits >overed'through multinational poohng However, if on a worldwide basis an interna- ,
business all tapped, the networks tic employees, Mr Shimer said ' arrangements'ofteh include medical, life;acciden- tional pool produc@s a loss, the network may treat .

are beginning to look for new "The network can, if they wlll, i, tal' death ' And disniemberment, short- and longk itbj> usingone of tiree common procedlires *
markets even transfer some claims reserves ' tebm disability, tavel insurance and pensions •' Stop-loss system E

"I think the pooling networks to the captive," he said Networks vary in structure Some are formed by An employer's losses are fully underwntten by
themselves, m recognition of the An employer can find a particu- i. W *ingle',insurer with uriits in miny,foreign counl<. the network insurers in·that year with no loss car-3..
fact that the market is saturated, lar financial advantage m increas- i tries Othe'rs are'formed.by tfo: large hfe insurl , med forward The rlsk chdrge for this type of ar- ,
are starting to look at small group ing its investment return when ance comp,anies-usually one U S company and rangement is significantly higher than other meth-
pools," he said - large reserves are transferred « an'oVerseas artndr:-that open<e under a cooper-  o(is 4

The networks, which by all ac- back to its captive itive arrdnikement The third most bomon type i Loss chrry-forward sytem
counts have done well demon- Though many insurers will , p of network consists of several independent foreidn - Alllosses are charged to the current account and
strating to larger multinationals credit client companies for invest- : .insurers: , . '. I t 6., apy negative balance lS carried forward to the

. 4 Moit.networks" bastef 'contdcts' include t90' -' bext expertence ydar The.nsk charge nlier tlils
agreements ©'· 4 system is reduced to covering catastrophic losses -

The first: agreementis between the-multina,-. and cancellation of a master contract with a defi-
Many networks are looking toward ' tional cmpany's local subsidiary and the,local'inn · .'clt'..

emerging markets, trying to anticipate surer th\searatnsure: (t;%YaZemum ;t: • Lbss,carry-forward iystem with contingency I
 contract, furid

1. a ndk.charge that povers losses that excddd:the in-, 'All:losses'and Aegative balances ard treaidd -as 5

employers' needs there and provide come from the master contract, catastrophe cover- th@y would be under a standard loss carry-for- .
appropriate products. age and costs involved if the contract is canceled ward system To reduce the risk charge for loss 1

+ Inthiscise; thepremiumisusualty paidbythplo- carl*forward, however, Fi contingency, fund is.e's-
cal unit of,the parent cohipany « ' :, tablihhed and maintdined,With an annual alloca- 1

On the local level, a dividend may be.paid to the tion to offset future losses
the advantages of pooling ar- ment income, they are more con- . subsidia*,if the local insurer's ,income exceeds , In years 6f unfavorable loss experience, the con-
rangements, are now trying to servative about investing those , cddts However, 166al indurance practicds'and'thd: tiriency fund is hrst drawn upon to, cover losses,  -
show smaller employers-"emerg- funds than the client companies , . subsidiarfs size may determine the amount of the after which any negative balance is cimed for- -
ing multinationals," as Mr might be local dividend ward

.

Shimer calls them-that they, too, Involving captives with the net- , The sdcond agreement,' which, is between the " The contingency' fund accrues ihterest-and, if a
can find opportunities in multina- works lS "probably the biggest iS- network and the parent company's headquarters, clidnt cancels a contract with the network, that
tional pooling sue that's out there at the mo- prgvides or poohng experience among all local client's portion of the fund iS refunded, less an

Mercer's Mr Williams agrees ment," Mr Williams said dcintradts t The experieric¥ of, all the local units ist ' aniount that was used
that the networks are "probably "What our clients are looking cdmbine«to see if the parent corporation will re- This type of furid is not being used as much as it -
focusing a bit on the new multina- for is greater risk sharing with the

S

ceive an ihternational dividend once was because of low investment yields gener-
tionals, which tend to be fairly insurer networks and that may be , 1'.'When ddtermining an, internalional..'dividehdr, atud by the funds .

- , -1

small " by means of reinsunng back to the
"I'm working on one at the mo- captive insurers," Mr Williams

ment which only has 100 employ- said "The risk charges for a big to expand Uerseas," Mr Shimer works "Those who are managing that they've got to shift ingers, '
ees, but they're spread over 15 company tend to be profit for the said "I have chents where the their pooling relationships I be- Mr Williams said
countries," he said insurance company, so 'by mini- - pools keep getting bigger " heve are getting excellent value, That's beginning to change,

But, Mr Williams noted, it's dif- mizing the rlsk charges it can pro- He sees a possible shrinkage in Mr Shimer said however

ficult to achieve cost-effectiveness duce a lower cost for the com- the number of networks, however, Many multinational companies "As compames say that they're

with that small an operation The pany " ds consolidation between insurers still approach their insurance op- becoming global there lS a ten-
issue becomes one of going with a He noted, though, "It's a big- occurs in Europe and Latin Amer- erations in a decentralized fash- dency toward a global strategy
worldwide policy, which might be company issue Anything outside lea ion, however, with the parent ex- both in -terms of design and fi-
the easiest option but not cost-ef- the Fortune 50 probably doesn't Some of that consolidation erting httle control over the local nancing of benefits and that re-
fective locally, or many small in- add up to enough to make the might be aimed at creatmg net- subsidiary quires centralized control," he
surance contracts management worthwhile - works with truly global reach, Mr "An awful lot of the companies said

Aetna International's Mr "The networks themselves typi- Shimer said; citing the AIG/Win- that have multinational pooling Of course, many comp anies
Kapelke said market competition cally won't want to be involved terthur' network as an example arrangements don't manage don't want to step on local man-
is a factor affecting international with captives unless there's some "AIG had excellent facilities them,".Mr Shimer said They're agers' toes, "so it's getting the

network business with all multi- , very large number of employees," around the world but was a little accustomed to decentralized m- nght balance, which lS probably
national companies Mr Shimer said It's costlier for weak in Eutope," he said "Win- surance relations with overseas going to vary from company to

"We're seeing a lot of activity in the networks to work with clients' terthur was strong in Europe " subsidiaries, and "don't want to company," Mr Williams said
the small to medium compames captives What's more, if a client Comparnes that manage their rock the boat " Consequently, he sees many

and renewed interest in the larger lS going to take on risk, the net- pools' and subsidiaries' arrange- What we're seeing is corporate companies setting insurance
companies as to- whether what works want to see that risk spread ments with hetworks' local insur- management in the Umted States guidelines for local managers
they have lS appropnate and, if over a large number of benefit ers stand to reap the greatest sav- needs a fairly big incentive to go rather than imposing strict con-
they can, to squeeze another buck participants ings from using multinational net- and tell their local management trols El

out somewhere," Mr Kapelke "So the threshold for getting a
j

noted captive involved in multinational
Many networks are looking to- p0011ng lS pretty high," Mr

ward emerging markets, trying to Shimer said "I know one group
anticipate employers' needs there that won't talk to you unless
and be the first to provide the ap- you've got 3,000 people "propriate products Aetna is The desire to involve captives ..  11 M '_1 '-2-C / 1.1 Er--"--' ' 8 A-- 0 1.4., ' /among those taking that ap- isn't always based onreduclng ln- .IFs*re5 ]389' ¥»-=*'-t---s* I.-1 ,-1**E%3F%'S-'6- abl

ternational benefit costs, how-
e

I' _'11 ' "+2prcve tried to be flexible," Mr ever Tax considerations also can
Kapelke said "We've tried to look come into play, Mr Williams said
at emerging markets and try to With employee benefit business
develop products that may be first treated as third-party business for
and suit the companies that are captives, and captives realizing I Need to change your address?
moving into those markets " tax advantages for doing third-

The involvement of captives by party business, "sometimes it can • Want to enter/renew your subscription?
the largest employers in their be more of a captive issue and get- • Have a question about your subscription?
multinational benefit pooling ar- ting something for the property/ l ,Q J L
rangements remains a malor in- casualty business they normally • Need a back issue?
ternational network trend write than really an attempt to re-

Another way some networks are duce benefit costs,- Mr Williams • Want our Direclory of Corporate Buyers of
responding to the competitive en- said insurance, Benefit Plans and Risk Management?
vironment is by demonstrating a Though the international bene-
willingness to work with multina- fits network market may be satu-
tional companies' captives rated, it continues to grow in the

twe're seeing a lot more inter- number of lives covered "I would Just Call 1·800.678.9595 TOLL-FREE.
est in that," Mr Shimer said say that the numbers certainly are
"Particularly by having the cap- increasing as companies continue Outside of the USA call 313-446-0450 - We'll be happy to help. 44RSA
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Annual directory of international benefit networks

AGRI Benefits Network

Waaistraat 6, Leuven 8-3000,
Belgium, 32-16-24-3300,
fax: 32-16-24-3024

Foreign countriess
Offices..

1993

17

1

Formed: 1987.

Member companies: ABB, Belgium;
Argosz, Hungary; Agrotiki Life, Greece,
Assimoco Vita, Italy; Groupama Assur-
ances, France; Groupama Iberica, Spain;
Interpolis, Netherlands; Irish Life, Ire-
land; La Luxembourgeoise Vie, Luxem-
bourg; Lansforsakringar, Sweden; NFU
Mutual, United Kingdom, RGA Seguros,
Spain; R&V Versicherung, Germany;
Raiffeisen-Versicherung, Austria;
Tapiola, Finland, Vaudoise/Waadt, Swit-
zerland.

Minimum requirements: 250 life-years,
two countries.

International dividends: Stop-loss sys-
tem, loss canyforward system, loss car-
ryforward system with contingency
fund.

Officers: Tom Meeus, secretary gen-
eral; Herman Jacobs, secretary.

AIG/WIN

80 Pine St., 13th Floor, New York,
N.Y. 10005,212-770-2200;
fax: 212-785-0687

Int'l premiums.

Non-U.S.

Pension funds.

Employees.

Non-U.S..

Lives coved
Master contracts .

Foreign countries.
Offices.

1993

$659,000,000
43%

57%

$2.928 billion

468

73

468

799,000

677

144

108

1992

$612,000,000
48%

43%

$1.971 billion
435

75

435

728,450
636

144

102

Formed: 1991.

Member companies: AIA, Australia; AI
Life, American Samoa; A.I.A., Guam,
Hong Kong, Malaysia, Saipan, Sin-
gapore and Thailand; AIG Life/AI Life,
United States and Puerto Rico; AIU, Ec-
uador, Honduras and Pakistani AIU/Al
Clark, Egypt, A.JIA, Indonesia; ALGICO,
Trinidad and Tobago; ALICO, Antigua,
Argentina, Aruba, Bahamas, Bahrain,
Bangladesh, Barbados, Belize, Bermuda,
Cameroon, Cayman Islands, Channel Is-
lands, Curacao, Cyprus, Dominican
Republic, Dominica, El Salvador,
Gibraltar, Greece, Grenada, Hungary,
Ivory Coast, Jamaica, Japan, Jordan,
Kenya, Kuwait, Lebanon, Liberia,
Malta, Montserrat, Oman, Panama, Por-
t:ugal, Qatar, St. Kitts, St. Lucia, St.
Marten, St. Vincent, Saudi Arabia, Sene-
gal, South Korea, Suriname, Turkey,
United Arab Emirates, United Kingdom
and Yemen; ALICO (Nigeria) Ltd., Nige-
ria; ALICO/Winterthur, Italy and Spain,
American Home, Paraguay; AMCICO,
Czech Republic; American International
Assurance Co., China; Amplico Life, Po-
land; CAH, Haiti; Chiyoda, Japan; El
Pacifico, Peru; Europia, Portugal; Finst
American Czech, Czech Republic; First
American Life, Poland; F'irst Hungarian
American, Hungary; Great West Life,
Canada; Gjensidige, Norway; Instituto
Nacional de Seguros de Costa Rica,
Costa Rica; Interamericana, Brazil and
Mexico; Itau Winterthur, Brazil; La In-
teramericana, Chile and Colombia; La
Meridional, Argentina; La Seguridad,
Guatemala; London Life, Canada; 1VILC,
Australia; Nan Shan, Taiwan; New Ire-
land Life, Ireland; Norwich Life, New
Zealand and South Africa; Philam Life,
Philippines, Pohjola, Finland; Provident
Life, United Kingdom; Seguros Vene-
zuela, Venezuela; Skandia International,

Sweden; Tapiola, Finland; Trys, Den-
mark; Uganda/American, Ugan(la;
Unity, Zimbabwe; Winterthur, Austria,
Belgium, F'ranae, Germany, Italy, Lux-
embourg, Netherlands, Spain and
Switzerland,

Minimum requirements: Two coun-
tries, $100,000 of annual premiums and
100 lives.

Business: 27% medical, 30% life, 5%
accidental death, 3% short-term disabil-

ity, 7% long-term disability, 28% other.
International dividends: Stop-loss sys-

tem, loss carryforward system, loss car-
ryforward system with contingency
fund.

Officers: Willi Suter, executive vp-in-
ternational division-Winterthur Swiss

Insurance Co.; Robert J. O'Connell,

president/CEO-AIG Domestic Life Cos.;

1992

10

Gregory A Arms, senior vp/dimctor-
AIG Group Management Division; Urs
Zwicky, Winterthur Insurance Intema-
tional Division.

U.S. contact: Gregory A. Arms, 212-
770-2200 or George G. Smyth, 212-416-
5790.

AetnWGenerali

1 Uberty Plaza, New York,
N.Y. 10006,212-602-7634;
fax: 212-587-9539

1993

Int'l premiums.. $240,000,000
65%

Non-US... 35%

Pension funds, $850,000,000

Employees. 88
U.S... 28

Non-U.S.........,. 60

Master contracts. 125

Foreign countries.. 45
Offices... ..... 8

Formed: 1966.

1992

$230,000,000

65%

35%

$950,000,000
88

28

60

122

45

8

Member companies: A/P Pensions,
Denmark; Aetna Canada, Canada; Aelna
Chile Vida S.A., Chile; Aetna Health
New Zealand Ltd, New Zealand; Aetna
Life & Casualty, Bermuda, Aetna Life &
Casualty/Aetna Health Plans, United
States; Aetna Life Insurance Co. of
America, Taiwan; Aetna Universal In-
surance Co., Malaysia; Aseguradora
General SA., Guatemala; Assicurazioni
Generali, Argentina, Italy, Spain and
Guemsey; Blue Cross (Asia-Pacific) In-
surance Ltd., Hong Kong; Cia. Grana-
dina de Seguros, Colombia; Cia. Interna-
cional de Seguros de Vida S.A., Panama;
Clerical Medical Investment Group,
United Kingdom; Danamon Life Insur-
ance Co., Indonesia; Dongbu Aetna Life
Insurance Co. Ltd., Korea; East Asia
Aetna Insurance Co. Ltd., Hong Kong;
Erste-Allgemeine, Czech Republic; Fa-
milia-Leben Versicherung, Switzerland;
Generali-Allgemeine Lebensver-
sicherung AG, Austria; Generali Bel-
gium S.A., Belgium; Generali do Brasil,

Brazil; Generali France S.A., France;
Generali Budapest Insurance Co., Hun-
gary; Generali Lebensversicherung AG,
Germany; Generali I,evensverzekering
Mij, Netherlands, Generali Life AE:,
Greece; Generali Peru S.A., Peru; Gener-
ali Sigorta, Turkey; Geneva Life Insur-
ance Co., Switzerland; Gjensidige For-
sikring, Norway; Insular Life Assurance
Co., Philippines; Insurance Corp. of Sin-
gapore, Singapore; Insh Life Assurance
Co., Ireland; La Nacional, Cia. de Seg-
uros, Ecuador; Le Foyer, Luxembourg;
London Assicurazioni Generali, United
Kingdom; Migdal Insurance Co., Israel;
Misr Insurance Co., Egypt; Mitsui Mu-
tual Life Insurance Co., Japan; The Pru-
dential Assurance Co. Ltd., Australia
and New Zealand; Seguros America
S.A., Mexico; Seguros Nuevo Mundo
S.A., Venezuela; Siam Life Insurance Co.
Ltd., Thailand; Skandia International
Insurance Co., Sweden; Standard Gener-
ali Insurance Co., South Africa; Tapiola
Insurance Group, Finland;

Avoid,

Sur fts
Without

complete and

up-to-date

information,'

the dedsions

you make that

affect your

business could

be disastrous.

With the best<

information

available,

you'll be

prepared for

all the

challenges and

opportunities

that can arise.

Tranquilidade Seguros E.P.,Portugal.
Minimum requirements: One country

for network business; two countries and
100 lives for international pooling.

Business: 15% medical, 25% life, 2%
accidental death, 10% short-term
disability, 10% long-term disability,
38% other.

International dividends: Stop-loss sys-
tem, loss carryforward system.

Officers: Elaine McDonald, vp; Gianni
Ban, executive vp.

U.S. contact: Barry Y. Slocum, vp-U.S.
region, 212-602-7627.

Area Benefits Network
Avenue de Beaulieu 25, box 7,
Brussels 1160, Belgium,
32-2-672-2279; fax: 32-2-6600356

Int'l pmmiums.

Non-U.S

1993 1992

NA NA

10% 10%

90% 90%

Continued on nart page



Continued from previous page
Employees.. 6
Non-U.S..... 6

Lives covered. 87,000
Master contracts... 95

Foreign countries.... 42
Offices. 1

Formed: 1979.

Member companies: African Alliance,
Nigeria; Al-Nisr Al-Arabi, Jordan; Alli-
ance Insurance, Bahrain, Kuwait,
Oman, Qatar and United Arab Emir-
ates; Allianz Leben, Germany; Allianz
Pace, Italy; Amev Levensverzekering,
Netherlands; Aseguradora Cuauhtemoc,
Mexico; Ayalda Life, Philippines;
Bradesco Seguros, Brazil; Eagle Star,
Hong Kong and Ireland; Eagle Star In-
ternational Financial Services, Isle of
Man; Eagle Star Life, United Kingdom;
Fidelidade, Portugal; Fubon Life Assur-
ance, Taiwan; Gjensidige Liv, Norway;
Interamerican Life, Greece; Karisa Life,

Finland; Keppel Insurance, Singapore;
La Luxembourgeoise Vie, Luxembourg;
Malaysia National, Malaysia; The Meiji
Mutual Life, Japan; Metropolitana,
Panama; Oyak Sigorta, Turkey; Panin

6

6

73,000
92

38

1

., 4

.#........iC 0.-/ 3./2,
\41 -

Life, Indonesia; Pax Versicherungen,
Liechtenstein and Switzerland; Plus Ul-
tra, Argentina; Royale Belge, Belgium;
Siam Commercial Life Assurance, Thai-
land; Skandia, Sweden; Societe Nation-
ale D'Assurances, Lebanon; Tong Yang
Benefit Life, South Korea; Tryg Pen-
sion, Denmark; UAP, Franee; UAP
Iberica, Spain; Wiener Allianz Leben,
Austria.

Minimum requirements: Own pooling:
100 lives and two countries; participa-
tion in multiemployer pool: 25 lives, two
countries (within three years) and a
minimum of $10,000 in premiums.

Business: 2% medical, 39% life, 1%
accidental death, 5% short-term dis-
ability, 5% long-term disability, 48%
other.

International dividends: Stop-loss sys-
tem, loss carlyforward system, loss car-
ryforward system with contingency
fund.

Officers: A.J.H. Diemel, president-
AREA Benefits Network/general man-
ager-AMEV Levensvemekering Nether-
lands; Hugo Clemeur, secretary
general/managing director.

e
CIGNA International

2 Liberty Place, 1601 Chestnut St.,
Philadelphia, Pa. 19192;
215-761-5339; 215-761-5584

1993 1992

Int'l premiums $874,300,000 $735,000,000

U.S. owned. 2.2% 2.1%
Non-U.S. owned.. 97.8% 97.9

Employees. 1,695 1,731
89 108

Non-U.S............ 1,606 1,623
Foreign countries_ 60 60
Offices_ 18 18

Formed: 1982.

Member companies: CIGNA, Argen-
tina, Bahamas, Brazil, Canada, Chile,
Colombia, Greece, Guatemala, Hong
Kong, Indonesia, Japan, Mexico, New
Zealand, South Korea, Spain, Taiwan,
United Kingdom and United States; CI-
GNA International Property & Casualty
Division ("CIGNA Worldwide") has lim-
ited employee benefit capabilities in over

INSource®: Tbe Red Books on CD-ROM
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60 countries.

Minimum requirements: Two coun-
tries, each pool inquiry is evaluated to
assess potential to generate multina-
tional dividends.

International dividends: Stop-loss sys-
tem, loss canyforward system, loss car-
ryforward system with contingency
fund.

Officers: H.E. Hanway, president;
David Wood, senior vp-finance; Bendt
Themstrup, senior vp-individual life;
Fazri Datoo, senior vp-group/employee
benefits.

U.S. contact Peter Greskoff, assistant
vp-group/employee benefits, 215-761-
3646.

e
GAIN

24 Avenue des Arts, Brussels 1040,
Belgium; 32-2-230-3385;
fax: 32-2-230-3492

Every American insurance business needs to know the state laws and
regulations that affect their business. And INSource is your most comprehen-
sive source for that information.

Every month INSource provides instant desktop access to the complete text
of insurance statutes and regulations for all 53 U.S. jurisdictions-n a single
CD-ROM.

INSource is available in both single-PC and PC-network versions, so you can put the problem-solving
power of INSource information on every desktop and eliminate surprises.

NIIS Publishing offers addjtional references for insurance professionals

Hard-working. Uniquely qualified. Cost-effective.
Insurame

Periodicals index
For news on

large losses,
the competi-
tion or new

products, let
the

Insurance

Periodicals

Index be

your guide. This annual index to 35
of the industry's most important
publications turns your magazine
back-issues into a valuable
infonnation resource.

Softbound • Two volumes • New edition is-

sued annually with invoice • 30-day No-Risk
Trial • $120.00 per set

S
decisions and events

the American and Br

Reinsurmice Law
The most

complete
reference

available

on the

fundamentals

ofreinsurance

law. Benefit

from expert
analysis of the

that have shaped
itish markets.

Nationallmurence

- . A quarterly
1=Rdew

collection of

articles

selected from

the nation's

most

respected
publica-
tions-

covering topics like workers'
compensation, product liability, and
daims settlement. It's like subscribing
to every major law review in the
country at a fraction of the cost!

Lookleaf • Single voluine • Revision service
invoiced annually • 30-day No-Risk Trial • Softbound • Four quarterly issues • Annual
$240.00 per copy subscription • 595.00

Highly recommended Well organized.
Rupp'sinsurnce
& Risk Insurer's Guide

tA Managemem -00-/M* To Permitted
Glossmy /nrestments

The industry's  Put
premier  information

reference  on the state-
defines more //////////// by-state
than 4,800 1 regulation of
terms. Covers I I insurance
all facets of company

insurance, and legal and economic investments at your fingertips.
concepts that affect insurance and Quickly determine which investments
risk management. PLUS 10,000 insurers can make-and in what

cross-references to synonyins, amounts.

antonyms, and related terms; f6reign
terms; and a guide to the industry's Looseleaf • Two volumes • 90 days free regular

revisi()n service • Regular revisions accompa-"alphabet soup" of acronyms. nied hy invoice • ComplyAdvance Laws free
Softhound • Single volume• $29.95 • 30-day No-Risk Trial • $360.00 per set.

All ontensubject to applical:te sales ttixes,(ST, in Cuilitda) and shippi,Wand handling Callforcomplele information,

Attention to detail,

*e Captive
INsuraNce

Manual

A guide to
forming,
operating,
and

evaluating
captives, risk
retention

groups and
purchasing groups. Expert analysis
plus the full text of laws, regulations
and forms from all U.S. and foreign
domiciles.

Looseteaf • Two volumes • Revision service
invoked annually • 30-clay No-Risk Trial •
$185.00 per set.

For more information or to order, call TOLL FREE

1-800-423-5910
Outside the U.S. 818-998-8830

NILS Publishing Company • P.O. Box 2507 • Chatsworth, CA 91313-2507 0102351694

Int'l premiums.
U.S......... ...........

Non-U.S. .......

Employees....
U.S..

Non-U.S..............

Foreign countries..
Offices .....

Formed: 1976.

Member companies: AB AEGON Al-
talanos Biztosito, Hungary; AE(JON
Verzekeringen, Netherlands; AGF Ga-
ranti Sigorta, Turkey; AGF Kosmos Vie
S.A., Greece; AGF Seguros, Spain;
Aachener & Munchener Lebensver-

sicherung AG, Germany; Assubel Vie
S.A., Belgium; Assurances Generales de
France, France; Brazil Companhia de
Seguros Gerais, Brazil; Colonia
Lkbensversicherung AG, Germany; Fi-
delity Life Assurance of Zimbabwe,
Zimbabwe; First Life Insurance, Korea;
The First Life Insurance Co., Taiwan;
HSBC Life (International) Ltd., Hong
Kong; Irish Life Assurance P.L.C., Ire-
land; Keppel Insurance pte Ltd., Sin-
gapore; Legal & General Life of Austra-
lia, Australia; London & Manchester

Continued on nest page

Global network

directory guide
The Business Insurance di-

rectory of international benefit
networks lists networks that re-

sponded to a BI questionnaire.
Networks are listed as an edi-

torial service; there is no charge
for inclusion in the directoKY.

Listings begin with the net-
work name, address, phone and
facsimile numbers.

If supplied by the network, the
following financial and op-
erational information for 1993

and 1992 is given: Foreign gross
premiums in U.S. dollars (in-
cludes medical, life, accidental

death and short- and long-term
disability insurance) and the per-
cent generated by foreign opera-
tions of U.S. employers vs. non-
U.S. employers; funds under

management for foreign pension
plans of network clients; total
network employees including
those in U.S. and non-U.S. 10-

cations; and number of foreign
lives covered. Also, the number

: of master contracts, the number

of foreign countries represented
and the number of actual net-

work offices are given. *
f Business Insurance defines

»'foreign" as business in any
country other than that of the
parent or headquarters group.
Statistics reflect only contracts
which participate in pooling ar-
rangements for which a signed
application, master contract or
similar formal written arrange-
ment exists.

Provided also are the year the
network was formed, names of

insurers or offices participating
in the network and minimum

requirements for employers'
particiDation in the network.

A percentage breakdown of
business the network conducts is

given, as are methods in which
the network handles worldwide

losses in determining interna-
tional dividends.

Names and titles of principal
officers and the name of a U.S.-

based contact person complete
the listings.
:i ' Please refer to the geographic
index following the directory to
locate networks by country. The
index includes the network name

under countries in which they
have branch offices, subsidiaries
and affiliated companies partici-
pating in the network. Please re-
fer to individual listing for the
specific names of the office or
company in a particular country.

Listings are based on each net-
work's response to the ques-
tionnaire. Although every effort
is made to obtain complete and
accurate information, Business

Insurance is unable to verify all
data. r.:, ,::

1993

NA

25.2%

74.8%

8

4

4

27

3

1992

NA

24.5%

75.5%

7

2

5

22

2
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Spotlight report
Contlnued >om previous page U S. contact· Enc Janssen, 415-394- Pool), 10 hves per countly in two coun- Formed· 1967 surance Co, Dominican Republic, Ecua-

(Pensions) Ltd, United Kmgdom, MBA
8677, Rich OBnen, 708-916-2916 tnes for CMP (Collectwe Multinational

Member companies AB-AE(JON Al-
dor and Puerto Rico, Pictet & Cie, Swlt-

Pool) zerland, Pnvate Patients Plan, United

tual Life of Canada, Canada, The Pnnci-
Life Assurance Sdn Bhd, Malaysia, Mu-

Gerling Pooling Instrument Busmess: 7% medical, 229. *, 25%
talanos Biztosito Rt, Hungary, AG

Kmgdom, Sampo Pensions Insurance

pal Financial Group, United States, (COMP through GPI) accidental death, 19% long-term disabil-
Group, Belgium and Luxembourg,
AMEV Levensverzekenng NV, Nether- Co Ltd, Fmland, Samsung Life In-

ity, 27% other surance Co Ltd, Korea, Seguros La Se-Siam Commercial Life Assurance Co
Ger'ling Institut Pro Betnebliche International dividends: Stop-loss sys-

lands, AXA, France, Aetna Universal In-
guridad CA, Venezuela, Seguros

Ltd, Thailand, Sociedade Portuguesa de Altersversorgung und Vorsorge- tem, loss earryforward system, loss car-
surance Sdn Bhd, Malaysia, Australian

Seguros, Portugal, Toho Mutual Life In-
Monterrey S A Mexico Shin Kong Life

Management GmbH, Cologne 50597, Mutual Provident Society, Australia and
surance, Japan, Tryg Forsileng AS, ryforwara system with contingency New Zealand, Ceska Polistovna, Czech

Insurance Co Ltd, Taiwan, Societa
Germany, 49-221-144-3817,

Denmark, Vaudoise Assurances, Swit-
fund Assicuratnce Industnale, Italy, South

fax 49-221-144-5818 or Officers Dr Joachim Lutz, managing
Repubhe, Consoreio Nacional de Seg-

zerland, coverage provided in additional African Mutual Life Assurance Society,
49-221-1443461 drector, Ahchael Ehlers, Heinch Sal-

uros SA, Chile, Dai-ichz Mutual Life
countries through members listed above Insurance Co, Japan, Ethnila Hellenic South Afnea, Sud Amenca Compania

1993 1992 men, directors-international employee de Seguros de Vida y Patnmoniales SA,Minimum requimments 25 hves, and General Insurance Co, Greece, Halk
Int'l premlums $15,000,000 $13,600,000 benefits division Argentina, Sud Amenca Vida y Pen-a further per country participation munl-

US 12% 15% U.S contact:
Yasam Sigorta AS, Turkey, Insular Life

mum of the lowest common denomma- Wolfgang Schlaeger, siones Spain Sul Amenca Companhia
Non-U S 88% 85% Assurance Co Ltd, Phillppines, In- 3

president, 212-752-8900 Naci(mal de Seguros, Brazil, Sun Alll-tor specified by Insuring companies (of- Emplojees 21 21 surance Corp of Singapore Ltd, Singa-
ten 10 lives per country) US 5 5 pore, Insh Life Assurance PLC,Ire- ance Lte, United Kingdom, UNI Store-

Busmess· 16% medical, 20% life, 1% Non-U S 16 16 land, John Hancock Mutual Life Insur- brand AS, Norway, Victona Lebensver-

ac222,laI- 321 17.000 16,100 ance Co, United States, La Suisse, Soci sicherung AG, Germany, Victoria
1ty

21 19
ete d'Assurance sur la Vie, Switzerland, Seguros, Portugal, Victona-Volksbanken

36 34 0 Mantime Life Assurance Co, Canada, Versicherungs AG, Austna
Officers. Michael J Allan, vp

tem, loss carryforward system, loss car- Formed: 1982 Muang Thai Life Assurance Co Ltd,
ryforward system with contingency

Contact Michael J Allan
Member companies. Over 40 insurers Thailand, National Mutual Insurance

fund worldmde Gerling poohng mstrument Co Ltd, Hong Kong, Old Mutual,
Officers Marc Dierckx, chairman, Enc is used to set up individual pools for John Hancock Zimbabwe, PFA Pension, Denmark, P T

Ja nssen, managing di rector, Rich multinational organizations Asuransi Pensiun Bumiputera John
O'Bnen, sales director-North America, Minimum requirements. 250 insureds International Group Program Hancock, Indonesia, Pan Amencan de
Rob Heiligers, sales/marketing manag- in two countnes for COMP (Company's P O Box 111, Boston, Mass 02117, Colombia, Compania de Seguros de Vida
er-Europe, Cathy OBnght, actuaty Own Multinational/Benefit Insurer 617-572-8625, fax 617-572-8628 SA, Colombia, Pan American Life In-

0
Insurope Secretariat

Boulevard Bischoffshelm 39, Box 18,
8-1000, Brussels, Belgium,
322-217-8163

1993 1992

Int'] prermums NA NA

US 50% 50..

Non-U S 50% 50°.IN THE WORLD OF INSURANCE, WERE Employees 17 17

US 6 6

..A A HORSE OF A DIFFERENT COLOR.
Non-U S 11 11

Foreign countries 42 40

Offices 3 3

Member compames. AG 1824, Bel-
glum, A G Luxembourg, Luxembourg,
Al Wataniya, Morocco, Alte Leipziger,
Germany, Asahl Mutual, Japan, BUPA,
Umted Kingdom, Baloise Life, Liechten-
stein and Switzerland, Basak Sigorta,
Turkey, Bradesco Seguros, Brazil, Bun-,

IN-SU# rfODAY/ deslander, Austna, China Life, Taiwan,
Confederation, United Kingdom, Bnt-

When it comes to inland ish-Amencan, Antigua, Aruba, Baha-
1

V LU
mas Barbados Cayman Islands Cyprus,

/ marine, ocean cargo, hull, Grenada, Guyana, Haiti Kenya, Malta,

·i j l. t Mauntius, Nigeria, Panama, St Kitts/
J manne liability and commer- Nevis/Angudla, Sunnam, Tnnidad &

l::11:1 ,
Tobago, Turks & Calcos Islands, Uru-/ cial property coverages, there guay and Virgin Islands, CRP, Czech Re-

/ are lots Of companies who'11 take publte, CIGNA, Chile, Columbia, Greece
and United States, Commercial Unlon,

In 5 -./ your business. But somemnes the Poland, Danica, Denmark, Delta Lloyd,

1 1 1.1. Netherlands, Dong Ah, South Korea, Ec-

5. 1 #f, / "usual" solutions aren't enough In uatonana-Suiza, Ecuador, El Pacifico-
Peruano Suiza, Peru, Equitativa del

- ; situations like these, you need under- Plata, Argentina, Espana, Spain, Euro--,71
4 writers with the Jiexibility and with the pa-Gan Blztosito, Hungary, Grupo Na-

cional Provincial, Mexico, Fonchana, It-
experience to think creatively Under- aly, Fortis Benefits, United States, GAN,

7

€.' Ptance,GAT, Tunisia, Great Eastern,- 1 wnters like McGee. Malaysia and Singapore, Jamaica Mu-

UNDERWRITERS WHO ARE A BREED APART tual, Jamalca, Jiwasraya, Indonesia,

1 1- Manuhfe, Hong Kong, National Mutual,

A lot of what makes McGee dgerent has to do with the fact Australia and New Zealand, Nippon
Dantal, Japan, Otcma, Slovalaa, Pen-

that we started out as manne undeIwnters more than 100 years sion-Varma, Finland, Phihppine Life,
Philippines, Phoenix Home Lie, United

ago The nature of this business led us to develop a philosophy States, Provident Life, United States,
Prudential, United States, Sanlam,based on independent, creative thinking Today, this philosophy South Afnca, Siam Commercial Life,

extends to every line we wnte Thailand, Standard Life, Canada and
, Ht

.. Ireland, Tranquihdade, Portugal, SPP,
SPECIALISTS, NOT GENERALISTS Sweden, UNI Storebrand, Norway,

.- UNUM, Urnted States
Because we're specialists, our underwriters have unique Minimum requirements Two coun-

insight into the lines we write As a result you'11 be hard- tnes for multi-company pool
International dividends Stop-loss sys-

I - - :-r---1.
pressed to find underwnters who are more knowledgeable or tem, loss carryforward system

Officers Frank Smolar, netwoik man-

capable than McGee The fact is, a pool of prominent insurers ager, Jim Wallace, network actualy,

rely on us to use our underwrtung expenence on their behalf
Hugh Gallagher, sales/marketmg man-

A--,1, ager

U S contact Bob Pickrell, pres;ident,THE ABILITY TO MOVE QUI(KlY Michael Stapleton, director or Rodney

4 Our manne histoly has also taught us that the race is won Hampton, director-Western region

a' by those who move quickly So when you work with McGee, International Medical
.

you won't be slowed down by red tape Group Inc.
135 N Pennsylvania, Suite 1700,

The next tlme you're looking for a fresh approach, Indianapolis, Ind 46204,

--
800-6284664, fax 317-687-9272find out what a diference a horse of a diferent color

1993 1992

\ can make Call Wm H McGee Intl premiums NA NA
-

=/)*'.I/il.....* i US 60% 90%

Non-U S 40% 10%

-- --
Employees 25 15

---

- -- -- WM. H. McGEE & CO, INC. 1 US 1 1

Lives covend 50,000 40,000
-»

WORLD WIDE COVERAGE · UVDERWRITING MANAGERS SINCE 1887 Member companies INCO Center,
Russian Repubhc, Ingostrakkh, Russian
Repubhc, Seguros SUCRE SA, Ecua-

CORPORATE HEADQUARTERS dor, Wasa International (U K) Insurance
--- FOUR WORLD TRADE CENTER Co Ltd, United Kingdom

Bustness 80% medical, 10% hfe, 10%
- NEWYORK, NY 10048

other
--.I- -

1-800-235 6029
- Officers Jeff Brougher, CEO/presi-
-- OFFICES IN THE US AND CANADA

---
dent, Joe Brougher, Bill Atkins, vps

CORRESPONDENTS THROUGHOUT THE WORLD U.S. contact: Marketng Department,
800-628-4664

---

Contmued on next page



Continued from precious page

Multinational Insurance

Arrangement
The Travelers Cos.-International

Operations, 1 Tower Square, Hartford,
Conn. 06183-7040; 203-277-2395;
fax: 203-277-6508

Int'l premiums .

Non-US..

Pensitin fimds .

Employees.

I,ives covetrd.

Master contracts.

Foxeign countries.
Offitrs.

1993

$36,400,000
64%

36%

$83,200,000
23

13

8

174,000
107

54

3

1992

$31,189,0(It)

56%

44%

$78,000,000
27

19

8

146,000
110

54

3

Formed: 1968.

Member companies: Adriatica Vene-
zolana de Seguros C.A., Venezuela; Al-
lianz Life, Greece; Allianz-RAS Segum)s,
Spain; Bumi Asih Jaya, Indonesia. Cale-
donian Insurance Co., Ireland; Carling-
ford Medical Insurance, Hong Kong; Ca-
thay Life Insurance Co. Ltd., Taiwan;
Companhia Adriatica de Seguros, Brazil;
Compania la Buenos Aires, Argentina;
Compania Internacional de Seguros de
Vida, Panama; Compania Nacional de
Seguros C. por A., Dominican Republic;
Crown Life Insurance Co. Canada; El

Sol, Compania de Segums Generales,
Peru; Gothaer Life Insurance Co., Ger-
many: Great Eastern Life Assurance Co.,
Malaysia and Singapore; Great Pacific
Life Assurance Co., Philippines; Grupo
Nacional Provincial, Mexico; Guardian
Assurance P.L.C., Hong Kong and New
Zealand; Guardian Financial Services,
United Kingdom; Interunfall RAS, Aus-
tria; L'Union des Assurances de Paris,
France; La Construceion S.A., Chile; Le
Foyer S.A., Luxembourg; Liberty Life
Association of Africa Ltd., South Africa:
Mercantile Mutual Life Insurance Co.,
Australia; Nationale-Nederlanden Lev-
ensvenzekering Maatschappij N.V., Neth-
erlan(is; Nippon Life Insurance Co., Ja-
pan; NOVA Life Insurance Co., Finland;
Orion Healthcare, United Kingdom;
Patriotique S.A., Belgium; Portugal
Previdente Companhia de Seguros, Por-
tugal; Riunione Adriatica di Sicurta, It-
aly; Sark Hyat Sigorta A.S., Turkey;
Skandia de Colombia, Colombia; Societe
Malakoff, France; The South East Insur-
ance Co. Ltd., Thailand; The Travelers

Insurance Cos., Bahamas, Bermuda and
the United States; Tryg Forsikring, Den-
mark; Zurich Life Insurance Co. Ltd.,
Switzerland.

Minimum requirements: 50 lives in
two countries.

Business: 9% medical, 17% life, 5%
long-term disability, 69% other.

International dividends: Stop-loss sys-
tem, loss carryforward system.

Officers: Bruce MacMillian, chair-
man-MIA executive committee; Ann

Yan Biesebroeck, general manager-MIA
office Europe.

U.S. contact: Bruce MacMillian.

e
The Swiss Life Network

General Guisan-Quai 40.8022 Zurich,
Switzerland; 411-284-3797 or
201-670-1515 (U.S.),
fax: 411-284-3997 or

201-6700709 (U.S.)

Int'l pirmiums .

Non-U.S .

Employees..

Fim,ign countries.
Offices....

1993

$8.717.000

30%

50%

105

10

90

43

50

1992

$7,855,000
50%

50%
100

10

90

42

49

Formed: 1960.

Member companies: Aseguradora
Mundial de Panama, Panama; Bangkok
Life, Thailand; Canada Life, Canada;
Colonial, Australia and New Zealand;
Danica, Denmark; Ceska Kooperativa,
Czech Republic, Euroamerica Seguros,
Chile; General Life Insurance Co. of Po-
land, Poland; Gloria Biztosito, Hungary;
The Guardian, United States; Ilmarinen,
Finland; Imperio. Portugal; International
Health Insurance, Denmark; Iochpe Seg-
uradora S.A., Brazil; Irish Life, Ireland;
Jardine CMG Life, Hong Kong and Phil-
ippines; Kooperativa, Slovakia; Korea
Life, South Korea; Kuo Hua Life, Tai-
wan; La Nationale. Israel; La Suisse,
Switzerland; Laiki Life, Grreer; Lippo

Life, Indonesia; MassMutual, United
States; Meiji Life, Japan; NTUC Income,
Singapore; PFA Pension, Denmark; Ros-
gosstrakh, Russian Republic; Schwei-
zerische Rentenanstalt (Swiss Life), Ger-
many; Seguros Commercial America,
Mexico; Seguros Bolivar, Colombia; Seg-
uros Los Andes, Aentina; Seguros de
Occidente, Guatemala; Ses{uros de Ori-
nocco, Venezuela; Societe Suisse (Swiss
Life), France; Southern Life, South Af-
rica; Suomi-Salama, Finland; Swiss

Life, Belgium, Italy, Luxembourg, Spain,
Switzerland and United Kingdom; Swiss
Life North American Services Inc.,
United States; Swiss Mobiliar, Switzer-
land; Vital Forsikring A.S., Norway;
Wiener Stadtische, Austria; Yasuda Life,
Japan; ZwitserLeven, Netherlands.

Minimum requirements: 100 lives and
two countries.

Business: 7% medical, 16% life, 2%
accidental death, 7% short-tenn disabil-

ity, 10% long-term disability, 58% other.
International dividends: Stop-loss sys-

tem, loss canyforward system.
Officers: Manfred Zobl, president/

CEO; Adolf Scheiwiller, Ernst S(*mee

Continued on neirt page
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Wantto give sales a real push?

Now you can, with

In the uphill battle for more sales, the winner personally work with you to identify new

isn't always the biggest, but the most resourceful. ways of improving ycur bottom line.

Which is why Sprint Business is introducing Real Solutions also gives you:

Real Solution© a new program designed to  • ilat-rate pricing to take the guess-
boost productivity. With special em- se d work our c,f your monthly expenses;

phasis on the insurance industry. 15 esA L-  • one simplified bill combining
=1

It all starts with a free compre- 5  both voice and data services;

hensive action plan that will analyze 1 *lations- i • free software that allows for

where you stand in relation to other = billing en a convenient disk;

insurance providers. And show you what f • the opportunity to earn

advanced communications can do for you. 54 ==='- credits for valuable products and services.

As a Real Solutions customer, you will So call today. And Qet Real Solutions from Sprint
have unlimited access to all the resources of the Business. Because it's a lot easier to give sales a

Real Solutions Business Center and our staff of push when you've got the right team behind you.

professional business consultants. They will
*AA-

--7 Sprint®
Business

Call 1-800-516-REAL

©1994 Spnnt Communications Company L.P Monthly minimum and term plan apcly.
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beli, Markus Weisskopf, co-presidents;
Josef Kupper, Hannes Anton Meyer,
Karl Muehlebach, deputy co-presidents.

U.S. contact: Philipp Frei, president-
Swiss Life North American Services.

e
Zurich Life

Insurance Co. Ltd.

Austrasse 46, P.O. Box 8080, Zurich
8036, Switzerland; 411-465-6565;
411465-6772

Intl premiums .
Non-U.S..

Employees...
Non-U.S.

Lives covend .

Foreign countries.
Offices.

1993

$30,100,000
100%

3

3

23,900

24

1

tional Insurances Ltd., Kenya; Agrippina
Lebensversicherung Aktiengesellschaft,
Germany; Compania de Seguros de
Vida, Chile; Compania de Seguros sobre
la Vida, Spain; DA Deutsche Allgemeine
Leben Versicherung Aktiengesellschaft,
Germany; Genevoise Assurances, Swit-
zerland; La Garantie Generale Maro-
caine, Morocco; Minerva VITA Assi-
curazioni S.p.A., Italy; Union Iberoa-
mericana Compania Anonima de Seg-
uros y Reaseguros, Spain; Universal Un-
derwritem Life Insurance Co., United
States; Zurich Compagnia di Assicurazi-
oni sulla Vita, Italy; Zurich Compagnie
d'Assurances sur la Vie, Belgium, France
and Luxembourg; Zurich Ikbensver-
sicherungs-Gesellschaft, Germany; Zur-
ich Levensverzekering-Maatschappij,
Netherlands; Zurich Life Insurance Co.

Ltd., Hong Kong, Portugal and United
Arab Emirates; Zurich Livsfonsikring,
Denmark; Zurich Life Insurance Co. of
America, Taiwan and United States; Zu-
rich-Anglo Seguradora S.A., Brazil; Zur-
ich Australian Life Insurance Ltd., Aus-
tralia; Zurich Iguazu Compania de Seg-
uros de Retiro S.A., Argentina; Zurich
International (Bermuda) Ltd, Bermuda;

Zurich Kosmos Vemicherungen AG,
Austria; Zurich Life Assurance Co. Ltd.,
United Kingdom; Zurich Life Insurance
Co. of Canada, Canada; Zurich Vie,
France.

Minimum requirements: Two coun-
tries and 300 lives; pooling on a two-
year basis for 100 lives to 299 lives.

Business: 20% life, 5% accidental
death, 15% long-term disability, 60%
other.

International dividends: Stop-loss sys-
tem, loss carry-forward system, loss car-
ry-forward system with contingency
furid

Officers: R. Kellenberger, vp; R.N. Bal-
siger, E. Hufschmid, assistant vps; S.
Balsiger-Signer, K. Klaus, senior consul-
tants. Ell

1992

$31,860,000
100%

3

3

16,700

22

1

Formed: 1976.

Member companies: African Interna-

1t

Our clients tell us we have a

rather unusual way of doing busi-

ness. We listen.

The way we see it, it's the

only way to build an effective

risk management program.

More than a claim processing

service, ITT Specialty Risk

Services, Inc. shares in the re-

sponsibility for the total quality of

your program. We're completely

dedicated to tailoring our ser-

vices to your specific needs.

As an SRS client, you'll be

assigned to an account coor-

/=== dinator who will

Methodology for the directoiy of
multinational benefit networks is ex-

plained on page 47; methodology for
the directory of international proper-
ty/casualty insurers is explained on
page 17.

SPE CIALTY RISK

Plan detailing our commitments to

you. And follow up with a

SERVI CES

1 <Xy, 1

THERES ONE
FEArURE THAT

SEIARATES
SRSFROM
OTHER TIKs.

/40*

Stewardship Report, to assess how

'THE JVILLL<GNESS nieet wkh you to well we've fulfilled those commit-

TO LISFEN
' work on your pri- ments, how much money you're

THE CAPACITY

TO RESPOND.'"' orities and set saving and what steps we need to

U===<>00--==-/ program direc- take in the future.

lion. In fact, you'll have access Nowhere is our teamwork more

to an entire team of specialists apparent than in our approach to

whom you can rely on for quick, workers' compensation. We provide

accurate answers to your questions you with an unbroken stream of

and concerns. care that covers every aspect, from

And we're not just talk. We'll loss prevention to early intervention

provide you with a written Service to return to work. The result? A

BUSINESS • PERSONAL • LIFE • EMPLOYEE BENEFITS •

Global benefit networks

listed by individual country

AIG/WIN

American Samoa

Antigua

AIG/WIN

Insurope Secretariat

Argentina

AIG/WIN

Aetna/Generali

Area Benefits Network

CIGNA International

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

supportive, positive environment

for your employees. Not to mention

lowered costs for you.

As part of the ITT Hartford

family, SRS offers financial

stability as f -:0 '

well as near- 1VE TAILOR OUR

ly wo hun- SERVICES
dred years of TOYOUR
expertise in INDIVIDUAL

, r-v-9-ln„

risk manage- 1\3_t_0.
ment. Yet we 4 :.:- 1

always welcome input from the

experts. Namely, you.

If you'd like to know more,

contact Joanne Larson, Vice

President, ITT Specially Risk

Services, 55 Farmington Avenue,

Hartford, CT 06105, or call her at

203-520-2575.

JOANNE D. L

ITT Specialty Risk Services, Inc. 55 FAA,eIGTON AVENUE •HARTFORD. CT 05105¢20% 547-6440 FAK (2031 547-8404 S 1
W Irr H.Ettle T/„pally

REINSURANCE • SPECIALTY

Aruba

AIG/WIN

Insurope Secretariat

Australia

AIG/WIN

Aetna/Generali

GAIN

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Austria

AGRI Benefits Network

AIG/WIN

Aetna/Generali

Area Benefits Network

Insurope Secretariat
John Hancock International

Group Program

Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Bahamas

AIG/WIN

CIGNA International

Insurope Secretariat

Multinational Insurance Arrangement

Bahrain

AIG/WIN

Area Benefits Network

AIGNIN

Bangladesh

Barbados

AIG/WIN

Insurope Secretariat

Belgium

AGRI Benefits Network

AIG/WIN

Aetna/Generali

Area Benefits Network

GAIN

Insurope Secretariat
John Hancock International

Group Program

Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

AIG/WIN

Belize

Berrnuda

AIG/WIN

Aetna/Generali

Insurope Secretariat

Multinational Insurance Arrangement
Zurich Life Insurance Co. Ltd.

Brazil

AIG/WIN

Aetna/Generali

Area Benefits Network

CIGNA International

GAIN

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

AIG/WIN

Cameroon

Canada

AIG/WIN

Aetna/Generali

CIGNA International

GAIN

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Continued on nert page



COntintted*ompreview page

11'mN

Cayman Islands

L Channel Mandi
AIGNAN

Chile

AIG/*IN

Aet/Generali
CIGNA Intematio=j

GAIN

rnsurope Secretaliat
,kim Hancock F*efnatimmu

Group Prosam
Multi*tional Insrane. Amn,Fnent
The Swiss Life Nety=k

Zufich Life Zinsurance Co. Ltd.

AIGNAIN

China

Colombia

An/WIN
Aetna/GmersH
CIGNA In*national

Insurepe Secretariat
John Hancock Intematiome

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Coste Rica I

AlGRAN

L_==2=1_=_t
AIG/WIN

r Cnwai
-- Ii-.L

AlGrNIN

In. pe - taria

h *blk

GrN

Aetr

Pe
John F c

G up
The wiss

=. tariat

kia tional

Life Network

DenmA
=-Ik

AIGFRN

Aetna/(Yer,eali

Area Bene13 Network

GAIN

JigREepe Secrets»t.
#Tohn Hancock Ii*mational

Group Program

Multinational hmurance As*ement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

D:*mirka

AIG/WIN

-I....

--I".'. IiI
D#IMM=an Re*L,qi#. 1

AIG#WIN

John Hancock International

Group Proism
Multinational Insurance Arrangelent

Ecuador

AIG ..

Ae i neral&

Irmurope Secretariat
inte ti Medical Group k
J k International

G p Pogram

- Egypt
An/WIN

Aetna/Generali

El Salvador
-»--

AIG/WIN

Finland
-

AGRE Benefits Networt
AIG/WIN

Ae*W#nerali
Area Benefits Network

Insurope Seetariat
John ]Hancock b,tema'tional

Group Pivgram
Multinational hanee Arrangement
The SiFias Life Network

 L Fran-
ill.-I 

AGRI Beneath Network
AIG/WIN

Aetaa/Genepmli

Area Benefits Network
GAN

Insumpe Seaetariat
John Hancock International

Group Pr*in

Multinational Insurance Amngement
The Swiss Life Netuk

Zurich Life Insurance Co. L81.

Csmany

AGRI Benefits Network

An/WIN

Aetaa/Genemli

Area Benefits Network

GAIN

Insurope Secretariat
John Hancock International

Group frogtam

Multinational Insurance Amng=ent
The Swiss Life Network

Zunch Life Insurance Co. Ltd.

Cont=ed on nesS page
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Wherever WHEN THE HEArs ON, meet your

there's business YOU CAN TRUST US most demand-

to be done, em- ing insurance

ployee benefit plans TO PERFORM. ]needs with solutions

to be prepared. people to be backed by our immense inter-

insured, you'll find a member or imational expertise and the local,

the Swiss Life Network. Every one personal and nexible response

a leading local life insurer. And you expect. Plus, highly compel-

we're represented throughout the itive investment returns.

EU and in Eastern Europe. That's when the SWiSS Life

We provide multinationals with Feeling, the quiet certainty thil

f'int class employee benefit plans you've chosen the right insuramice

as well as the Information you partner, begins to grow on you.

need to control benefit levels Tangible, cool and refreshing -

and achieve signin©ant financial right next door and no mirage.

savings. And we're there al once . «11-.1. Call the Swiss I.le

when you need us. .  oasis number 10
You'll find your Swiss find out mc·re:

Life Network Partner lil AZYI IIJW Swiss Life Zurich

understands the pres- ./ 0109 @Xmmi ,1+411/284-5797) or your

aurea you face He'll local Network Partner.

f!§ead Omee: S#M UAG=/4

Guisan=Q..§ 44 84@32 7.00*h / SriA*ae-
band; Teephine 41 1 8 984 37 97. Te&e
lax #U / 202 19 86; Argentha: Lea
A[,%*es, Aumambia re,kdal; Ausa:

m-er 5@5.--4.*0 3*, ure

(Belgium>, Bmn: loehpe; Canada:
Canada Uk; CE,Me. Eumam#dea,

Cotemban klimr; Czeth mepubtie:

K€,opera&Wa , Denmar&(1: Daika / Vmer-
nationaM Hallh Insurane© 2 PFA

Pension; Finland: 'Imarine. / Sulmi-

S@&85, F/enee: Setial# aw'Ine (SISII

U#Se=rry: Sele5®r&5*
Reatenmen** (S* uge)). 00„ee.

Latk Uk Guate.na*: 0ce-'Qe;

Hong Keq: Jardne CMS Uk
Hungary: 436*a; indonesk: 8,1ppo
Lire. IrelameN nah Ufe, hmel' La

Nattenale; IliM: Swiss Uk (!talla);
Japan Me41 Ufe 1 Yawd@ Ure, Kenna:
Kerea Lire; Lxeal>ourg SM,Y55 LE#*
9-b* IN< k (C©merial;

Nethe#63/45: Zwhme/Le.'en (SWS-
Er·e)' F.ie./ Z.eamand: Celena#, N©,r'way:
72Eak Panama. Aseguradem Midiaf;
Phmppinea. Jaidine CMCJ Lre% 58@lanit
PZU; Pon,gal. Imparlo; R,8,18:

hgmstrakh; Sh/pe NME
En©ime; Slovakia' Ke@peratb¥a: S@with
Africa: 5*Maern Uk Spa,n: S8,tss I.ire
<E*a#k@k SwlEZe.fumid: A.a Sumsge /
Swdn Mobmar (both mon·.1Se>;
71'09#. Kuo Hwa Ure; Thaimand:
Baighok Ure; United Klisdom: Swiss
Ule ¢UK) pie. USA: Swiss Lire North
Amed/an E©nX©ea <Ad·tmeal· SenRees)/
78,0 6#,11#mn K Mams Mutemb.
Venezuek: Ortion,
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AIG/WIN

Gibraltar

Greece

AGRI Benefits Network

Al.GNIN

Aetna/Generali

Area Benefits Network

CIGNA International

GAIN

John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Grenada

AIG/WIN

Insurope Secretariat

AIG/WIN

Guam

Guatemala

AIG/\NUA

Aetna/Generali

CIGNA International

The Swiss Life Network

Aetna/Generali

Guemsey

Guyana

Insurope Secretariat

AIG/WIN

Insurope Secretariat

AIG/WIN

Haiti

Honduras

Hong Kong

AlG/WN

Aetna/Generali
Area Benefits Network

CIGNA International

GAIN

Insumpe Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Hungary

AGRI Benefits Network

AIG/WIN
Aetna/Generali

This Fraud Control Expert Made the Business
Award Finals Three Years Running.

Want to Know Why ?

4

1. Focus: Video s,irveillance is the sole mission.

2. Thorough pre-surveillance preparation.
3. USA-wide coverage with few travel charges, agents

within a three-hour drive of 85% of population.
4. Licensed in every major state in U.S.A.
5. Risk management: emphasis on liability avoidance

and privacy issues. Full corporate professional
liability coverages and umbrella.

6. Constant communication with client.

7. Staff: educated, low-turnover, supervised.
8. Training program: second to none.
9. All investigators pager/computer equipped, reports

submitted each night via modem.
10. Millions in equipment: fully-decked out

surveillance vehicles to conceal investigator,
highest grade video equipment, night vision, jacket
and bag canneras.

11. Custom billing/procedure programs designed by client.

For the past three years InPhoto's Bill Kizorek has

been chosen as a finalist in the Merrill Lynch/Ernst

& Young "Entrepreneur of the Year" contest. With
tens of thousands of businesses eligible for the
award, how did a claims detective make it to the

"final four" for the past three years? One
philosophical guideline: "under-promise and

over-deliver." This is not a simple task when the

service is covert surveillance and investigation of
claimants.

Although Bill has defined the industry standards

with his six books (the latest, SIU 101, has over a

thousand fraud flags and interview procedures), TV
appearances, and magazine articles, there are some

real nitty gritty reasons why InPhoto has become
the agency of choice for over 7,000 clients. Here
are sorne:

12. Constant training of clients on how to most efficiently
use our service and effective procedures for use
of video evidence.

13. Fully owned and heavily insured company fleet of
surveillance vehicles (as opposed to many agencies
whose employees utilize their own vehicles with
minimal coverages).

14. Avoidance of subcontractors or non-InPhoto owned

vehicles on the job.
15. Investigators presentable and articulate for courtroom

testimony.
16. Video review process: every second of tape reviewed,

video snapshots sent with report.
17. All reports reviewed by editors for grammar and

accuracy.

18. Video product: steady, sharp, evidentiary-quality tape.
19. E-mail, Internet computer links with clients.
20. Satisfaction guaranteed.

Inph*to
Surveillance

(800) 822-8220 - FAX: (800) 752-0720
E-mail: inpho@inphoto.com

World Wide Web: http://www.interaccess.com/users/rJones

GAIN

Insurope Secretariat
John Hancock International

Group Program
The Swiss Life Network

Indonesia

AlG/WIN
Aetna/Generali

Area Benefits Network

CIGNA International

Insurope Secretariat
John Hancock International

Group Program

Multinational Insumnce Amngement
The Swiss Life Network

Ireland

An/WiN

AGRI Benefits Network

Aetna/Generali

Area Benefits Network

GAIN

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arr·angement
The Swiss Life Network

Isle of Man

Ana Benefits Network

Israel

The Swiss Life Network

Aetna/Generali

italy

AIG/WIN

AGRI Benefits Network

Aetna/Generali
Area Benefits Network

Insurope Secretariat
John Hancock International

Group Program
Multinational Insusance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

AIG/WIN

Ivory Coast

Jamaica

AIG/WIN

Insumpe Secretariat

Japan

AIG/WIN

Aetna/Generali

Area Benefits Network

CIGNA International

GAIN

Insurope Secretariat
John Hancock International

Group Program
The Swiss Life Network

Multinational Insurance Arrangement

Jondan

AIG/WIN
Area Benefits Network

Kenya

AIG/WIN

Insurope Secretariat
Zurich Life Insurance Co. Ltd.

Kuwait

AIG/WIN
Area Benefits Network

Lebanon

AIG/WIN

Area Benefits Network

Al.GfWIN

Liberia

Liechtenstein

Area Benefits Network

Insumpe Seerttariat

Luxembourg

AGRI Benefits Network

AIG/WIN

Aetna/Generali
Area Benefits Network

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
Zurich Life Insurance Co. Ltd.

The Swiss Life Network

Continued on ned page
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Malaysia

AIG/WDI

Aetna/Generali
Area Benefits Network

GAIN

Insumpe Secretariat
John Hancock International

Group Progl·am
Multinational Insurance Amngement

AIG/WN

Insurope Secretariat

Malta

Mauritius

Insumpe Secretariat

Mexico

AIG/WIN

Aetna/Generali
Area Benefits Network

CIGNA International

Insurope Secretanat
John Hancock International

Group Program

Multinational Insurance Arrangement
The Swiss Life Network

AIG/WW

Montserrat

Morocco

Insurope Secretariat

Multinational Insurance Arrangement
Zurich Life Insurance Co. Ltd.

Netherlands

AGRI Benefits Netwprk
An/WIN
Aetna/Generali
Area Benefits Network
GAm

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network
Zurich Life Insurance Co. Ltd.

New Zealand

AlG/WIN

Aetna/Generali
CIGNA International

Insurope Secretariat
John Hancock International

Group Program

Multinational Insurance Amngement
The Swiss Life Network

Nigeria

AIG/WIN

Area Benefits Network

Insurope Secmtariat

Multinational Insurance Amngement

Norway

Aetna/Generali
Area Benefits Network

Insurope Secretariat
John Hancock International

Group Program
The Swiss Life Network

Oman

AIG/WN
Area Benefits Network

AIG/WIN

Pakistan

Panama

AIG/WIN

Aetna/Generali

Area Benefits Network

Insurope Secretariat
Multinational Insurance Arrangement
The Swiss Life Network

AIG/WN

Paraguay

Peru

Ale/WIN
Aetna/Generali

Insumpe Secretariat
Multinational Insurance Arrangement

Philippines

AIG/WIN

Aetna/Generali
Area Benefits Network

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Poland

AIG/WTS

Insurope Secretariat
The Swiss Life Network

Portugal

AGRI Benefits Network

AIG/WIN

Aetna/Generali
Area Benefits Network

GAIN

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement

The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Puerto Rico

AIG/WIN
John Hancock International

Group Program

Russian Republic

International Medical Group Inc.
The Swiss Life Network

An/WIN

Saipan

Saudi Arabia

.....

"When will ..

someone in the

risk management
services business

listen?"

Qatar

AlG/WIN
Area Benefits Network

AIG/WIN

e

AIG/WIN

Senegal

Singapore

AIG/Wel

Aetna/Generali
Area Benefits Network

GAIN

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Slovak Republic

Insurope Secretariat
The Swiss Life Network

South Africa

AIG/WIN

Aetna/Generali

Insurope Secretariat
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Call your independent agent or broker who represents Kemper National or call 1-800-323-9585.

Kemper
Risk Management
Services
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John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

South Korea

AGRI Benefits Network

AIG/WIN

Aetna/Generali
Area Benefits Network

C[GNA International

GAIN

Insurope Secretariat
John Hancock International

Group Program
The Swiss Life Network

Spain

Al.G/WIN

Aetna/Generali
Area Benefits Network

CIGNA International

GAIN

Insurope Secretariat
John Hancock International

Group Program

Continued on next page

KEMPER
HEARD YOU!

"So we put together a new
organization with one
purpose ...to offer you all the
tools you need to save your
company money."

Beth Lindner

Executive Vice President

Kemper Risk Management Services

Kemper Risk Management Services
combines every-
th i ng you need to
create and imple-
ment your own

risk management (
strategy...all under

4/I

one roof, so it's

easier to do business with us. Respon-
sive claim service, with money-saving
in-house litigation specialists. The loss
control, managed care and other cost

4 containment services you need to
manage risk. And solid insurance
programs from Kemper National
Insurance to transfer risk.

Best of all, you can tailor our
services to suit your needs, whether
you have a self insured, high deduct-
ible or fully insured program.

At Kemper Risk Management, the j
kind of services we pioneered as 
value-added extras are industry
standards today. And, we're keeping
ahead of the pack. We're developing
new approaches that can help risk
managers get the most out of the
combination of our services and

information systems with your data
and experience.

Regardless of your approach to risk
management, ask your broker to set up
an appointment so we can listen to
your problems. We can help.

Follow the Leader.
/ I

naTIonaL

fiEmPER msuRance
companies
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Spotlight report
Continued ftom previous page
Multinational Insurance Arrangement

The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Al.G/W24

Insurope Secretariat

Al.G/WIN

Al.GANIN

AIG/'NTN

St. Kitts

St. Lucia

St. Marten

St. Vincent

Suriname

Al.GANDi

Insurope Secretariat

Sweden

AGRI Benefits Network

AIGfWIN

Aetna/Generali

Area Benefits Network

Insurope Secretariat

Switzerland

AGRI Benefits Network

AIG/WIN

Aetna/Generali

Area Benefits Network

GAIN

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Taiwan

AIG ANN

Aetna/Generali

Area Benefits Network

CIGNA International

GAIN

Insurope Secretariat
John Hancock International

Group Program

1.

Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Thailand

AIG/WIN

Aetna/Generali

Area Benefits Network

GAIN

Insurope Secretariat
John Hancock International

Group Program
Multinational Insurance Arrangement
The Swiss Life Network

Trinidad & Tobago

Al.G/WIN

Insurope Secretariat

Tunisia

Insurope Secretariat

Turkey

Al.G/WIN

Aetna/Generali

Area Benefi ts Network

GAIN

Insurope Secretariat
John Hancock International

Group Program

Multinational Insurance Arrangement

Turks & Caicos Islands

Insurope Secretariat

AIG/WIN

AIG/WIN

Area Benefits Network

Zurich Life Insurance Co. Ltd.

Current Dental

Terminology, 2nd Edition
Available now from the American Dental

Association. A new edition of the author-

irative guide to dental codes. Quick and
easy access for anyone to current, com-
plete coding information.

Uganda

United Arab Emirates

United Kingdom

AGRI Benefits Network

AIG/WIN

Aetna/Generali

Area Benefits Network

CIGNA International

GAIN

I I ala

Every code including evaluation codes.
Forty-four new codes, thirty-IWO revised.
Updated orthodontics. Accurate for five

years.

Your choice of lay-flat, spiral binding
or fast new 3.5" IBM compatible disk
version (comes with ASCII file, data-

base program, and print version).

For claims review,
choose the coding source
that dentists use.

Order CDT-2 today!
Call toll-free 800 947-4746
Use MasterCard and VISA on phone orders.

Prices include shipping. Use Priority Code 1.J4

4

Insurope Secretariat

International Medical Group Inc.
John Hancock International

Group Program

Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd

United States

AIG/WIN

Aetna/Generali

Area Benefits Network

CIGNA International

GArN

Insurope Secretariat
John Hancock International

Group Program

Multinational Insurance Arrangement
The Swiss Life Network

Zurich Life Insurance Co. Ltd.

Uruguay

Insurope Secretariat

Venezuela

AIG/'*3
Aetna/Generali

Insurope Secretariat
John Hancock International

Group Prognm
Multinational Insurance Arrangement
rhe Swiss Life Network

Virgin Islands

Insurof)e Secretariat

AIG/WIN

Yemen

Zimbabwe

AIG/WN
GAIN

John Hanceck International

Group Program

The directory of international
property/casualty insurers begins on
page 16. The directory cf multina-
tional benefit networks begins on
page 46. Geographical indexes imme-
diately follow each directory.

a

Survey
Continued from page 1
employee from $375.

The costs of retiree health care

benefits-perhaps more than any
other benefit tracked in the sur-

vey-varied enormously by industry.
The highest retiree health care

costs were racked up by the public
utility industry, where costs last year
averaged $1,299 per employee. That
high cost figure is not surprising
given that retiree health care pro-
grams are nearly universal in the
utuity industry.

On the other hand, retiree health
care expenses averaged just $10 per
employee among hospitals respond-
ing to the survey. Retime health care
programs are relatively rare among
hospitals. Also, hospitals often have
young workforces and, thus, low re-
tiree health care expenses.

These findings are included in the
Chamber's survey of 1,057 employ-
ers, including 315 firms with fewer
than 100 employees and 88 organiza-
tions with at least 5,000 employees.
The surveyed companies, collectively,
employ 2.6 million workers.

Rising retinke health care and sev-
erance pay expenses weren't the only
factons pushing up employers' bene-
fit costs. An increase in medical and

dental cam expenses for active em-
ployees also played a role.

In 1993, employers' medical and
dental care expenses averaged $3,044
per employee, up 10.5% from $2,754
in 1992.

That increase is somewhat higher
than the rise in health care expenses
reported in other surveys. For exam-
ple, benefit consultant A. Foster Hig-
gins & Co. Inc. reported that group
health care costs increased an aver-

age of 8% in 1993 (BI, Feb. 14)
The Chamber's Mr. Ikfkowitz says

part of the cost increase may be due
to changes in the sample of employ-
ers surveyed. Even in a survey this
large-involving more than 1,000
companies-results can be affected
by the fact that there is some turn-
over each year in employers that re-
spond. For example, average health
care costs for a particular industly
could shoot up if more firms with
rich benefit plans responded than
companies with less generous plans.

Mr. Lefkowitz said health care

costs also may have jumped mom
than expected because companies in
1993 may have held off on making
plan design changes to hold down
expenses while waiting to see if Con-
gress would pass reform legislation.

As the prospects for health care re-
form diminished this year, more em-

ployers overhauled their plans to
make them more cost-effective, such
as adding or expanding managed
care options, Mr. Lefkowitz said.

As a result, next year's Chamber
survey is likely to find smaller in-
creases in employers' health care
costs, he predicted.

Industries with the highest medi-
cal and dental care expenses in 1993
include electrical machinery, where
per employee costs in 1993 averaged
$4,603, up 13.7% from $4,048; public
utilities, $4,112, down slightly from
$4,122; and transportation equip-
ment manufacturers, $4,073, up
3.5% from $3,934.

Industries with the lowest medical

and dental care expenses in 1993 in-
clude: department stores, where costs
averaged $969 per employee, up
18.6% from $817; textile products
and apparel, $1,841, down 10.2%
from $2,050; and banks, trusts and
finance companies, $1,966, up 4.4%
from $1,884.

Other survey findings include:
• Employers' retirement and sav-

ings plan expenses increased last
year to an average of $2,372 per em-
ployee, up 14.6% from $2,069.

• The cost of legally required ben-
efits, including Social Security pay-
roll taxes and workers compensation
premiums, increased to an average of
$3,130 per employee, up slightly
from $3,106.

Separately, the Chamber estimates
that employers spent $1.22 trillion
on employee benefits last year, up
from $1.16 trillion in 1992, a 5.2%
increase.

Copies of "Employee Benejits: 1994
Edition," will be available later this
month *om the U.S. C/lamber of
Commerce, Publications Fuljillment
(RKVL), 1615 H St. N.W., Washing-
ton, D.C. 20062; 800-638-6582 or, in

Maryland only, 800-352-1450. Pre-
paid cost is $29, sales tax should be

included for deliveries in California
and the District Of Columbia.

Per employee benefit costs by industry

Public utilities

Chemicals and allied products

Petroleum industry
Transportation equipment

FElectrical machinery
& supplies

Rubber, leather
& plastics products

Machinery
(excluding electrical)

Insurance companies
Instruments & miscellaneous

manufacturing

Primary metals industries

Fabricated metal products
Miscellaneous

non-manufacturing industries

Pulp, paper, lumber & furniture
Printing & publishing

Food, beverages and tobacco

Hospitals
 Stone, clay

& glass products

Banks, finance companies
& trust companies

Trade (wholesale & retail)

Textile products & apparel

Department stores

Source: U.S. Chamber ot Commerce

1993

$21,388

19,000

18,978

18,933

%

change

13.3%

14.1

3.7

2.5

16,944 2.6 39.7

16,167 -12.0 42.6

14,964

14,678

14,279

14,103

13,912

13,718

13,692

13,231

12,744

11,816

11,463

11,153

9,620

7,994

5,981

-1.4

12.2

18.8

0.4

-5.1

0.6

6.9

3.8

-16.5

36.1

% Of

payroll
46.0% 1
44.9

40.9 1

43.8

36.7

40.7

41.8

2.7 37.1

1.7

15.7

16.6

1.3
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38.8

41.4

32.6

42.5

33.8
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41.6

39.6

40.0
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U.K. ruling focuses attention to job stress
By CAROLYN ALDRED

LONDON-A recent High Court ruling favoring an employee
who claimed an excessive workload damaged his health is fo-
cusing U.K. employers' and insurers' attention on workplace
stress levels.

Former social worker John Walker, 57, won a lawsuit filed
against his former employer, the Northumberland County
Council, when the U.K. High Court ruled that the local govern-
ment authority had breached its duty of care to Mr. Walker,
who had suffered two nervous breakdowns allegedly caused by
a heavy workload. Mr. Walker is seeking more than 200,000
pounds ($312,400) in damages.

Northumberland County Council of Morpeth, England, and
its liability insurer, Zurich Municipal, a division of unit of
Switzerland's Zurich Insurance Group, are considering whether
to appeal the court award.

Meanwhile, the local council "is considering very carefully
the implications of this case," said a spokesman, "The county
council views its responsibilities toward the mental and physi-
cal health of its employees very seriously."

It has been tackling the issue on a number of fronts, he said.
For example, "stress management courses are run to help se-

nior managers identify signs of stress and initiate procedures to
reduce it," he explained. In addition, a welfare officer has been
appointed to provide counseling for people with stress-related

Achille Lauro fire

claims two lives,
totals cruise liner

By ADRIAN LADBURY

LONDON-Hull losses for the

seemingly jinxed cruise liner Achille
Lauro will exceed $15 million.

The Italian ship, which was the
center of an international incident

when hijacked by Palestinian terror-
ists in 1985, was finally lost last
week after 52 eventful years at sea.

The 24,000-ton vessel in 1971 had
rammed and killed a Neopolitan
fisherman, a year later caught fire
while being refitted in Genoa, Italy,
and in 1981 caught fire again, this
time while moored off the Canary
Islands. Two passengers leaped to
their deaths in fear.

The vessel caught fire again last
Tuesday night as it sailed off the
coast of Somalia, having sucessfully
traversed the Suez Canal
en route to South Africa. S
Crew were unable to put 22
out the blaze and the ship 6
was listing heavily late last 59
week.Liability losses are not z 3
expected to be big because 
there were only two fatali- -
ties reported. The hull and
machinery loss will exceed
$15 million.

Primary hull and ma-

problems and to give advice to their managers.
The Northumberland Council also is acquiring the services of

an occupational health nurse who will advise and train man-
agement and staff on illness at work, said the spokesman.

These are the sort of measures many companies are adopting
as stress-related injury claims become increasingly recognized
as a growing liability for employers, said Dr. Mike Goldsmith,
chief medical officer and director of Minerva Health Manage-
ment. Minerva is the occupational health arm of Croydon, En-
gland-based benefit consultant Sedgwick Noble Lowndes Ltd.

"In the last few years, we've seen a considerable increase in
those companies considering practical measures to address
stress-related work problems. In the future, this approach may
no longer be voluntary-the insurance companies will insist on
proper procedures to minimize the risk," said Dr. Goldsmith.

"It is not good enough to say that stress-related illness is an
employee problem. In terms of liabilities, there is now a serious
risk for employers, too," he said in a statement on the issue that
was released after the court verdict.

"Up to now, companies have tended to measure stress-related
illness through poor performance and the cost of lost produc-
tion. The possibility of compensation claims against them could
significantly increase their exposure in the future," he pre-
dicted.

According to the Health and Safety Executive, the U.K. gov-
Continued on next page

chinery coverage worth 28 billion
lire ($17.3 million) is placed mainly
in the Italian market and led by As-
sicurazioni Generali S.p.A. unit
Unione Mediterranea di Sicurta

S.p.A. of Naples.
Roughly a third of that coverage

is reinsured in the London market

and placed by numerous brokers,
said a spokesman for Willis Faber &
Dumas Ltd., which placed about
10% of the program. He would not
say which underwriters lead the re-
insurance coverage.

There were 572 passengers and
400 crew on board. But after a re-

markably successful rescue opera-
tion, which involved three other ves-
sels, only two passengers were re-
ported dead. One, a Briton, died af-

Continued on next page
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EL coverage crunch
prompts special tai ks

LONDON-British insurers and government officials
are holding urgent talks to ensure that British companies
will be able to obtain sumcient employers liability cover-
age at year-end renewals.

British insurers earlier this year announced plans to cap
EL policies from Jan. 1, 1995, after reinsurers ceased pro-
viding unlimited liability protection for EL. The move fol-
lows years of losses on EL accounts (BI, Sept. 12).

A spokesman from the Assn. of British Insurers said
most future EL policies will provide a standard limit of
10 rnillion pounds ($15.6 million) for any one occurrence.
Brokers and insurers also estimate that between 25 mil-
lion and 50 rnillion pounds ($39 million and $78.1 million)
of excess EL capacity is readily available in the market
for large companies mquiring additional coverage.

But, British law requires that every employer have a
minimum of 2 million pounds ($3.1 rnillion) of EL cover.

Continued on nert page

D&0 premiums escape U.K. taxes
By ADRIAN LADBURY

LONDON-Bowing to pressure
from risk managers and insurers,
the British government's Inland
Revenue department is changing
its policy of taxing directors and
officers liability insurance premi-
urns.

Kenneth Clarke, the chancellor
of the exchequer, announced the
change last week as part of the
government's annual taxation and
spending package.

The chancellor said the govern-
ment has decided to:

E&0 details irrelevant
LONDON-Errors and omissions

underwriters are not required to dis-
close the limits and amounts of cov-
erage available for Lloyd's of Lon-
don agents being sued by some
3,000 members, the UK Court of
Appeal has ruled.

Finding the information irrelevant
to the litigation at hand, the court
overruled Lord Justice Phillips of
the High Court, who had ordered
that full details of the E&0 cover be

disclosed before a Dec. 12 hearing
on coverage disputes between
Gooda Walker Action Group mem-
bers and E&0 underwriters (BI,
Nov. 21)

Clyde & Co., the law firm that

Plant explosion
BURGHAUSEN, Germany-An

explosion and fire at a German
chemical factory killed one worker
and injured 13 others.

The Nov. 27 blast destroyed an
emulsion paint production facility
owned by Wacker-Chemie GmbH, a
chemical company in Burghausen,
Germany.

A spokesman for Allianz A.G.
Holding, Wacker-Chemie's propelty
insurer, said insured damages, in-
cluding business intemiption and
property damage, are expected to
exceed 45 million deutsche marks

y-·yz----= ($86aChemie spokesman
said the explosion occurred at an

• Exclude the costs of liability
insurance from taxable income for

directors and other corporate offi-
cers.

Previously, the costs of directors
and officers insurance coverage
were considered more of a per-
sonal benefit than an expense "in-
curred wholly, exclusively and
necessarily in the performance of
the duties of the employment," as
required by U.K. tax law.

• Grant employees tax relief for
the expense of purchasing their
own D&0 coverage and for any
uninsured job-related liabilities,

LONDON

represents the E&0 underwriters,
will not say how much cover is
available for Gooda Walker mem-

bers. But it does say that it is less
than the 504 million pounds ($787.2
million) the action group hopes
eventually will be awarded.

The law firm stated last week that

the figure "appears to be consider-
ably overstated" and includes
claims for underwriting years for
which no coverage is available.

Michael Payton, a Clyde & Co.
lawyer, has said that the group's
maximum claim is 393 million

pounds ($613.9 million), the amount
the Gooda Walker Action Group be-
lieves is its minimum claim. Last

week, Mr. Payton said the "insur-
ance response would be no more

GLOBAL BRIEFS

aerylic acid tank and the fire spread
from there.

The factory, which employs 5,000
workers, produced emulsion paint
for glues used in the construction
and glue industries. However, busi-
ness interruption losses should be
contained since other plants pro-
duce the same product.

The injured and families of the
killed workers will receive compen-
sation through the German Berufs-
genossenschaft-a employer-funded
trade cooperative financed.

-By Don Lewis Kirk

Storebrand unit in runoff
LONDON-UNI Storebrand is

putting its U.K subsidiary, UNI

such as legal costs, if those liabili-
ties could have been insured

against. Liabilities for criminal
acts, for example, will be ex-
cluded.

The Inland Revenue levied a

40% tax on D&O premiums for
those earning more than 23,700
pounds ($36,270) annually and a
25% tax for lower wage earners as
long as they earn more than 8,500
pounds ($13,009).

The income tax was assessed on

individuals, regardless of whether
the employees or their employers

Continued on next page

than 35% of total policy limits."
Better news for litigating mem-

bers came from the Lord Chancel-
lor's Office.

Days before the Court of Appeal
ruling, Justice Macpherson ruled
that loss reviews of loss-making
syndicates, which are conducted by
Lloyd's and have proved invaluable
to action groups prepanng cases,
should not be suspended even if the
syndicates under review are subject
to legal action.

The judge rejected an application
by John Macmillan and Stuart Th-
ompson, underwriters on syndicates
80 and 843 respectively, managed
by Macmillan Underwriting Agents
Ltd., to suspend the loss review on

Continued on next page

Storebrand U.K., into runoff.
The London-based subsidiary

stopped writing new business in
March, as part of the decision to run
off UNI Storebrand International

Insurance AS (Norway) (BI, March
14).

The subsidiary last year posted
gross written premiums of 42.7 mil-
lion pounds ($63.2 million), a
spokesman at the London otfice
said.

"We didn't go into runoff (in
March) because we were endeavor-
ing to increase the capital base. We
held various discussions with a view

to increasing the capital base but
these discussions haven't been suc-

cessful," the spokesman added.
-By Maria Kietmas
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Stress
Continued from previous page
ernment agency responsible for
monitoring safety at work, more
than half the employees who suffer
stress in the workplace attribute it
directly to their work.

This means that every year
100,000 people in the United King-
dom suffer from job-related stress.
Currently, more than 1.5 million

workdays are lost each year through
work-related stress problems, ac-
cording to the HSE.

EL cover
Continued from previous page
Insurers' decision to limit their ex-

posure to 10 million pounds in stan-
dard policies is causing considerable
concern among large companies that
may have several or even dozens of
separate subsidiaries.

Companies and insurers are un-
clear whether in this situation each

subsidiary would be required to
purchase the minimum amount of
cover, which could mean large com-
panies would be unable to obtain
sufficient cover to meet the legal re-
quirements.

"We have had differing legal
opinions on the wording and inter-
pretation" of the legislation and are

/

"Stress is the second-largest
work-related illness and officially
accounts for 17% of all work-re-

lated absence," said Dr. Goldsmith,
adding that in Minerva's experience
"nearly a third of all sickness and
absence cases are related to stress in

some way or other and the problem
is growing."

Stress may be manifested as de-
pression, nervous breakdown or
long-term fatigue, he said. But,
other physical conditions, such as
coronary disease and peptic ulcers,
may also be linked to stress.

The most common causes of stress

"seeking to clarify it," said an ABI
spokesman.

Talks aimed at resolving the situa-
tion continued last week between

the government's Department of
Employment, the Assn. of Insurance
& Risk Managers in Industry &
Commerce and the Health and

Safety Executive,
"From Jan. 1, the (coverage) avail-

able for some groups of industry
may be inconsistent with the re-
quirements of the 1969 Employers
Liability Act," said a Department of
Employment spokeswoman.

In addition to meeting with insur-
ance industry officials, the Depart-
ment has "been consulting infor-
mally with the HSE, which enforces
the legislation," she said.

-By Carollin Aldred
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Take the headache out of

cutting your workers'
compensation costs.

Are you paying an outrageous premium for workers' comp? Are you

struggling to find ways to cut back on business operating expenses?
Underwriters Safety & Claims understands the frustrations of today's
workers' comp environment. We'll help you cut your expenses with-
out cutting your throat. Call us today.

We provide:

• Cash Flow Analysis

• Excess Insurance Coverage

• Claims Adjusting
• Loss Control Service

• State Qualification Assistance

Call Doug Donaldson or Stuart Ferguson

(502) 244-1343; fax (502) 244-1411

Agent & Broker Inquiries Invited

Underwriters Safety
&Claims,Inc. =3

11405 Park Road • P.O. Box 23790•Louisville, Kentucky 40223
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in the workplace tend to be exces-
sive workloads, lack of control over

the working environment, poor in-
ternal communications, lack of rec-

ognition or participation in deci-
sion-making and poor management
in general, Dr. Goldsmith said.

"We are currently conducting a
wide range of stress audits in differ-
ent sectors of the industry and pub-
lie sectors:" he said. "So far, we
have found that stress levels in the

public sector often tend to be higher
than in private industry. This has
much to do with the fact that pub-
lie-sector management sys:ems are

generally more poorly equipped to
recognize and deal with problems as
they arise."

"The county council, like other 10-
cal authorities, faces the problem of
delivering more and more services
with less and less resources and this

inevitably puts a strain on the orga-
nization," the Northumberland
County Council said in a statement
released directly after the ruling.

However, the council's Social Ser-
vices Department has been restruc-
tured and "therefore the manage-
ment amr-gements which were in
place when Mr. Walker was in post
no longer exist," the council noted.

The Nov. 16 award is a record for
stress-related illnesses and has

raised employers' and the public's
awareness of the problems of stress.

"We shall be studying the judg-
ment with interest," the Confedera-
tion of British Industries said in a

statement released after the ruling.
"Employers already have a legal
duty to look after the health, safety
and welfare of their employees in
the workplace, and consequently we
have been urging employers that are
not already aware of the problem to
ensure that they do not put workers

Ship
Continued from previous page
ter banging his head while boarding
a life raft.

P&I club Liverpool & London
Steamship Protection & Indemnity
Assn. Ltd. provides liability cover-
age for the ship's owner, StarLauro
Cruises of Naples.

Directors
Continued from previous page
bought the coverage.

Risk managers had argued that
the cost of D&0 coverage is in-
curred as part of the job and not as
a personal benefit and that it is was
unfair to tax some directors and of-

ficers for protecting themselves but
not others. For example, profes-
sional liability coverage is not tax-
able income to professionals.

Insurers also argued that the tax
unfairly restrained the growth of
D&0 market.

Most of the comments that Inland

Revenue received about the D&0

coverage taxes called for lifting the
taxes (BI, Aug. 1).

In last week's budget announce-
ment, the chancellor of the exche-

quer appears to have made a full
U-turn on the issue.

"The chancellor's intention is to

remove a possible obstacle to the
provision of liability insurance by
employers for their employees and
to payments by employers for em-
ployees' work-related liabilities
which could have been insured

against. The proposal would put
employees who meet their own lia-
bility insurance costs of uninsured
liabilities on the same footing as em-
ployees whose costs are borne by
their employer," stated the Inland
Revenue. le]

into unreasonably stressful situa-
tions."

Insurance companies will also
watch the situation carefully.

Insurers are "concerned about the

case and are watching it closely be-
cause of the ramifications," said a

spokeswoman for Zurich Municipal.
As a result, the company-which

was known as the Municipal Mutual
Insurance Ltd., before its acquisition
last year by the Zurich Insurance
Group (BI, March 15, 1993>-is
"looking at the judgment and study-
ing it" before deciding whether to
appeal, she said.

She added, however, that Zurich
Municipal, which is Britain's lead-
ing insurer of municipal and local
government authorities, does not yet
perceive stress claims to be a major
problem for insurers.

"This (ruling) hasn't opened the
floodgates," she said, because the
ruling was based on the employer
allegedly breaching its duty of care,
as opposed to Mr. Walker simply
working in a stressful environment.

Mr. Walker had a prior nervous
breakdown after his workload grew
because of a rising number of child
abuse cases in his area. At that time,
he had no history of mental illness
and a psychiatrist had said that Mr.
Walker's stress was due to work

pressures. When he returned to
work four months later, help that
the head office had promised was
withdrawn and he suffered another

nervous breakdown, resulting in his
dismissal because of ill health.

Indeed, the wide publicity the
case has received in the United

Kingdom may "in the long term
make employers more aware" of the
issue of work-related stress and may
ease the situation, the Zurich Mu-
nicipal spokesman noted, saying it

A Liverpool & London spokes-
woman said that no reserve had

been set yet and also said that it
was too early to predict the size of
the loss. She said that the owners

were busy bringing passengers home
on other ships but could not say
whether they were covered for those
or other business interruption costs.

Italy is not a signatory of the Ath-
ens convention, the international
shipping convention that limits lia-

was too early to comment on
whether the case will lead to higher
employers liability premiums.

A spokesman for the Assn. of
British Insurers agreed. "Insurers
have identified stress some time ago
but have not seen any major claims
until now," he said,

Stress is becoming more of an is-
sue as workplace practices change
and employees become more aware
of their rights.

Even though insurers are aware of
the potential of stress claims in-
creasing in the future, the present
level of claims is not sufficient to af-

feet premiums, he said.
James Hopper, casualty broking

director of Sedgwick U.K. Ltd., said
he believes the problem of stress is
"being hyped up."

"I don't know how big a problem
it is going to be. It is a question of
management being responsible in
what they ask employees to do," he
said.

He did acknowledge, however,
that many work-related injuries,
such as upper limb disorders suf-
fered by secretaries, could be partly
stress-related. And, he admitted that
"insurers are worried about it and

could use it as an excuse to put up
premiums further."

Employers liability insurance
rates already have increased sub-
stantially during the last few years
in the United Kingdom, said Mr.
Hopper, who predicted that further
rate increases averaging 15% to
20% for January 1995 renewals.

This is being exacerbated by the
insurance industry's decision to
withdraw unlimited EL insurance

as of Jan. 1, 1995, forcing many
larger companies to purchase ex-
cess-of-loss cover, he said (see re-
lated story). [1

bility losses, but Achille Lauro pas-
sengers' tickets had similar limits,
said the spokeswoman. The Athens
limits are 46,666 special drawing
rights ($67,980) for loss of life or
personal injury plus 833 special
drawing rights ($1,213) for cabin
luggage and 1,200 special drawing
rights ($1,748) for other effects.

The fire started in the engine
room but as of late last week no

cause had been determined. ll
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Continued from previous page tion within the standard limit.

the syndicates managed by the By Adrian Ladbu,y
agency until the legal action
Macmillan members plan is done.

BY Adrian Ladbury
Howden merges

LONDON-Alexander Howden

Merrett appeals Group Ltd. will consolidate its
wholesale and reinsurance units on

LONDON-Next week the U.K. Jan. 1 in a move that it says reflects
Court of Appeal will hear an appeal reduced client demand for separate
brought by the Merrett 418 (1985) teams and services.

Names Assn. of a High Court ruling Business now handled by Alex-
that barred about half the claimants ander Howden Ltd. and Alexander

from the group's litigation. Howden Reinsurance Brokers Ltd.

On Oct. 14, Lord Justice Gate- will instead come under the Alex-

house ruled that up to 1,000 of the ander Howden Group Ltd. name.
1,950 Merrett members should be The move closes a reorganization
barred from bringing action against the Alexander & Alexander Services

Merrett Unden„riting Agency Ltd. Inc. unit began in 1992.
and members agents because they The wholesale operation grew rap-
did not bring their claims in time. idly in the late 1980s, but as London

Under UK law, negligence claims wholesale business eroded it fol-

must be brought within six yeans of lowed suit.

when the negligence occurred. The Some jobs will be cut, though
suit charges that the managing agent Howden said the impact would not
negligently closed syndicate 418's be great as the operation had been
1982 underwdting year of account. cutting staff gradually.

The members argued that their No board changes will accompany
claims were valid under the Latent the move. Ron Iles remains chairman

Damages Act, which begins a limita- of Alexander Howden Group and
tion period only after damage is Alexander Howden Reinsurance, and
manifest rather than when negli- Dennis Mahoney, chairman of Alex-
gence occurs. Justice Gatehouse re- ander Howden Ltd., will remain
jeted the argument, saying members deputy chairman of the group.
had ample opportunity to take ac- By Adrian Ladbury



Stocks
Continued from page 2
health maintenance organizations,
was 940.2 on Nov. 23, just a slight
increase from 935.8 on July 1. This
compares with the Standard &
Poor's 500 index increase to 449.9

from 446.2 over the same period.
But, the BI Index had been 29

points higher, at 969.2, on Nov. 18.
During the same week, the Stan-
dard & Poor's 500 fell 2.5%, for rea-
sons that remain unclear.

"The stocks just about performed
in line with the market," said Gor-
don Luce, an analyst with Brown
Bros. Harriman in New York, dis-
cussing the stock market activity of
two weeks ago.

Peter M. Mahon Jr., an analyst
with Piper Jaffray Inc. in Minneapo-
lis, who tracks about 100 insurers,
noted the stocks as a group have not
done well this year.

The stocks of "large cap names,"
or highly capitalized insurers, were
down 19% for the year as of Nov.
23, compared with an S&P 500 drop
of less than 2%. Small cap names
were down 12% year-to-date, while
reinsurers and specialty insurers
were each down about 15%.

"Interestingly, there seems to be
some at least tacit awareness of the

return on equity differences among
these four groups, because the
groups that are down the worst are
those that are turning in the lower
ROEs, so that shows me some
awareness and sense in the market,"
said Mr. Mahon.

"The P/C stocks have given back
a lot of the run up that they enjoyed
in '93. The reason...is the market

got overheated with initial public
offerings on the expectation of im-
proved pricing," he said. He noted
that while pricing improved on the
property side, it didn't on the casu-
alty and personal lines side.

However, Mr. Luce said, "I'm a
little encouraged to see names like
Gen Re and AIG bouncing off their
lows. They're the ones with good
earnings reports and no surprises.
But other good companies like
Chubb, which have been doing very
well in the property/casualty sector,
had a few negative surprises in
other areas, and they're just barely
off their lows. We see others, like
most of the Bermuda companies, are
still pretty much on their lows and
are worried about prices coming
down in some of the lines of busi-
ness they write," Mr. Luce added.

High interest rates and poor in-
dustry fundamentals are seen as the
primary reasons behind the indus-
try's lackluster performance in the
stock market.

Insurer stocks typically do poorly
in a rising interest rate environment,
though it can be argued that insur-
ers may actually benefit overall
from higher interest rates because it
means higher investment income
and better cash flow.

"There's no question that (inter-
est) rates have been a burden," said
Ron Frank, an analyst with Smith
Barney Inc. in New York. "Between
the end of third-quarter '93 until or
through third-quarter '94, the 30-
year Treasury yield is up about
30%, while an aggregate index (of
insurance stocks) that we track over
the same period has fallen about
17%."

One theory explaining this is the

Stock analysts' short lists include
well-managed property/casualty firms

Well-run specialty insurers and
reinsurers are beginning to take
their places on stock analysts' buy
lists alongside perennial favorites
like American International Group
Inc., General Re Corp. and Chubb
Corp.

Among larger property/casualty
insurers, stock analysts are recom-
mending Old Republic Interna-
tional Corp., The St. Paul Cos.
Inc., TIG Holdings Inc. and
USF&G Corp.

Old Republic is a good example
of a company selling at a material
discount to its book value, said Pe-
ter M. Mahon Jr. of Piper Jaffray
Inc. in Minneapolis, citing solid
book value and a demonstrated

"discipline to restrain writings.
.

TIG has a "credible plan to im-
prove the company's profit and re-
turns on equity," said Weston
Hicks of Sanford C. Bernstein &
Co. in New York.

St. Paul, he said, is "among the
most strongly reserved companies
in the industry and is making fun-
damental progress in improving
the quality of its businesses."

USF&G "could ultimately be
one of the true winners in the

property/casualty field, and we see
tremendous earnings growth from
their own actions over the next

several years," said Steven A.
Gavios of Kidder, Peabody & Co.
in New York.

Among smaller property/casu-
alty insurers, Orion Capital Corp.
and Executive Risk Inc. are both
cited.

Positive earnings trends, a
steadily declining combined ratio,
and "very decisive strategic
moves," such as leaving the Cali-
fornia workers compensation mar-
ket at the right time, earned Orion
the praise of Robert Branche, of
Branche Research Group in Mor-
risvilte, Pa.

Mr. Branche described Execu-

tive Risk, which is primarily a di-
rectors and officers liability in-
surer, as a tough underwriter."I
think as it becomes better known,
the stock will do very well."

Reinsurers are also on many buy
lists.

"We like the property catastro-
phe reinsurers. Even though rates
are not going to get higher, we
think they're going to stay fairly
high, and the stocks are uniformly
trading at five to six times ex-
pected earnings," said Ira Malis of
Alex. Brown & Sons in Baltimore,
whose recommendations include

Transnational Re Corp. and PXRE
Corp., formerly Phoenix Re Corp.

Michael Smith of Lehman Bros.

in New York said he was "recom-
mending reinsurance companies
almost across the board, but focus-
ing most on the large direct writ-
ers," including American Re Corp.,
National Re Corp. and General Re.

Looking for companies with
some insulation or protection from
the market cycle, Mr. Smith also
recommends shares of financial

guarantee insurer MBIA Inc.,
which he said have been "severely
depressed" this year.

Mr. Malis also recommends

MBIA, as well as Capital Re Corp.,
AMBAC Inc. and Capital Guar-
anty Corp., all financial guarantee
companies. "These companies, we
think, are growing their core earn-
ings by 12% to 15% a year, and
the stocks are trading at eight
times earnings and 20% discount
to what their liquidation values
are," he said.

Other stocks analysts recom-
mended included SAFECO Corp.,
Lincoln National Corp., ACE Ltd.,
X.L. Insurance Co. Ltd., Aon
Corp., Marsh & McLennan Cos.
Inc., Vesta Insurance Group Inc.,
Aetna Life & Casualty Co. and CI-
GNA Corp.

-By Judy Greenwald

stock market's perception that
higher rates negatively impact in-
surers' bond portfolios.

Some observers also say if the
economy is heating up then other,
more economically sensitive stocks
may be more attractive.

"Usually in a higher interest rate
environment, you're in a better
economy, and there are other sectors
of the market people want to own
where there's more economic sensi-

tivity, and in order to buy those se-
curities, you need to sell something,"
said Ira Malis, an analyst with Alex.
Brown & Sons in Baltimore.

The industry's own performance
has also hurt it, as the property/ca-
sualty market has failed to turn.

The prospects, though, remain
positive, for some companies.

"I think some of the haves are do-
ing better than the have-nots," said
Gloria Vogel, an analyst with Lad-
enburg, Thalmann & Co. in New
York. "It's pretty clear that some of
the weaker companies are under
pressure," not only because of the
bond market, but also pressure to
strengthen reserves due to environ-
mental losses and from rating agen-
cies, she said.

Brown Bros.' Mr. Luce said there
are a "few rays of hope, I guess, in
the quality names. I would think in-
vestors are finally discriminating
among companies in the group in
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the absence of any signs of a cyclical
turn that would help everybody."

Analysts say this might also be a
good time to find some bargains

"Any time property/casualty
stocks have been this cheap, mea-
sured either in relation to book

value or earnings, it has historically
been a good time to enter the
group," said Weston Hicks, an ana-
lyst with Sanford C. Bernstein &
Co. in New York.

"I think the outlook is probably
one of patience at this point," said
Carol Manning, an analyst with
Prudential Securities Research in

New York. "The stocks are selling at
close to their 12-month lows, and
many of those that have dividends
have fairly respectable yields," she
said, adding that there will come a
point when "valuation" investors,
who look at companies with "funda-
mentally good stories," will begin to
look more intently at these stocks.

Assurning the bond market is sta-
ble, "the well-run, the better-quality
companies are going to be the only
place to find growth in this indus-
try, and I suspect that at some point
the market will find that growth
well worth paying for," said Mr.
Frank of Smith Barney.

"If the interest rate increase slows

the economy, and selective indus-
trial stock groups begin to lose their
earnings momentum, then some of

these property/casualty stocks could
start to do better," said David Sei-
fer, vp with Donaldson Lufkin &
Jenrette Securities Corp. in New
York.

However, one of three things are
needed for this to occur, he said:
"We need an admission by one of
the major commercial casualty com-
petitors that their pricing, under-
writing standards and reserves have
been incorrect"; lower interest rates,
which would help financial services
and insurance stocks; or "some
event or series of circumstances
which would impact the commercial
casualty marketplace."

But Charles Ronson, an analyst
with New York-based Balestra Cap-
ital, was not optimistic about prop-
erty/casualty stocks. "I can't see
much of a positive prognosis for this
group," he said, adding that its fun-
damentals are "not compelling,"
pricing is not going up and the
group's access to the equity markets
has been cut off.

"The bottom line is that it's a
highly competitive, commoditized
business, and the insurers are losing
market share to self-insurance," he
said. "There are some well-run com-
panies out there, but personally, I
can't see why you'd want to own
even a well-run company in a poor
group. I'd rather own a well-run
company in a good group.. igi

Announcing a comprehensive Insurance Program for the

Fire & Burglary
Safety Equipment Industry

With great pride we continue to provide a superior underwriting facility
and insurance product for those involved in the MANUFACTURE,
DISTRIBUTION. SERVICE AND INSTALLATION OF

• Dr, and Wet Fire Extinguishing Equipment

• Burglar Alarms and Equipment

• Fire Alarmsand Equipment

For further information or applications call or write ,..

COVER) CORPORATION
R O. Box 5096, Southfield, Michigan 48086
Telephone: (810) 358-4010
Facsimile: (810) 358-2459
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Fraud James Wyrsch, a Kansas City cluding lead broker Rollins Hudig ing himself as an agent of a now- assets
lawyer representing Mr Riley, Hall-but last week filed suit defunct Texas insurer and pocket- The indictment, filed Nov 16 in
said, "We intend to vigorously de- against a Bolivian insurer, Mr Ri- ing premiums on policies he lS- U S District Court in Kansas

Continued from page 2 fend these charges " ley and others to recover most of sued for other licensed insurers City, levels a variety of charges
carry sentences ranging from Though not mentioned in the in- the $751,339 in unearned premi- Meadowlark, based in the Turks against Mr Riley, Ms Coon and
three years to 20 years Ms Coon, dietment, Mr Riley and M&M ums it Says 11 15 still owed after & Calcos Islands and later in the Mr Brown for a series of alleged
named in 13 counts, faces sen- Management were involved last the program was canceled (see Dominican Republic, was hit with scams between 1988 and 1992
tences ranging from five years to year in placing an 111-fated U S story, page 60) cease and desist orders in several Between 1988 and 1991, for ex-
20 years if convicted, while Mr Virgin Islands property insurance Even oefore last month's indict- states ample, Mr Riley and Ms Coon are
Brown, named m four counts, program for Chase Manhattan ment, Mr Riley and his companies Meadowlark's successor, Com- charged with duping regulators in
faces sentences ranging from five Corp (BI, Jan 31) have encountered regulatory trou- mercial Indemnity Assurance Co several states by reporting assets
years to 20 years Chase has recovered unearned ble In 1989, Texas revoked his of the Dominican Republic, was they knew to be non-existent or

None of the defendants could be commissions from some brokers agent's licenses on a variety of barred by California regulators overvalued in Meadowlark's stat-
reached involved in the placement-in- charges, including misrepresent- last year for having unverifiable Cont:nued on next page

The Professional Marketplace
RATES AND CLOSING TIME:

Rates: Display classified ts $142 00 per column inch. minimum of one inch Straight classified Closing: Published every Monday Copy must be m typewrittenform by 5 00 Tuesday, 6
is $12 50 per line, minimum of 5 lines Count 34 characters per line (include each space and days preceding publishing date No verbal phone copy accepted Prepayment required
punctuation as a character) Additional $20 00 chargefor all blind box ads. Oniy those respons- for till advertisements Mail ads to, Cheryl Butler, Classifted Advertising, 740 N Rush St
es which fit mto a business size envelope willbe forwarded Responses are forwarded daily. Chicago. It. For more information call 312-649-5340, FAX 312-649-7799

WANTED HELP WANTED HELP WANTED PRODUCER NOTICE NOTICE
We ore on independent regional commercial

WANTED lines firm with an ouistanding reputation for pro
Clean corporate %hell holding valid and SENIOR CASUALTY UNDERWRITER SENIOR PROPERTY UNDERWRITER fessionalism We have a conhnuing need for INVTATION TO BID STATE OF DELAWARE

INSURANCE COVERAGE OFFICEcurrent 1 ensylvania life insurance license producers to help us increase our pene#otion in
Call M Scott Zegeer (412) 338 1509 Chicigo based surplus hnes comp.inv Midwest insurance company Ls seeking a the S E Pennsylvania and So Jersey markets The Public Housing Agency of the City of STATE PERSONNEL OFFICE

Saint Paul is issuing an Invitation For Bid TOWNSEND BUILDING

Beeks 1 .enior usualty underwriter senior qualified property urde-writer If you possess i proven track record as a pro LIFB) for Comprehensive General Lia- PO BOX l'toi
Candidate *hould h,ne several years eA Position requires seueral years exFerience ducer, and you seek a vehicle which will allow
perience underwriting both primary and underwnting both monohne and package you to do w,at you do best- sell and service bility insurance to be efiective on Febru- DOVER, DE 19903

erces, commercial liability including Remunerationand incentive willbe based accounts- this ts the opportunity you have an' 15,1995 for atermofthreeyears For

products Remuneration package indudes on experience Please send resume to been seeking We will provide placement by our purposes of comparison, all bids will be REQUEST FOR PROPOSAL
TRUCK AGENTS glan and incentive Piease send resume Businesb Insurance, Bor 2893,740 N expert morketing department, aswellas internal evaluated on an annud Lost basis regard- CONSULTING SERVICES

to Buwne%9 Insurance, Box 2894,740 N Rush, Chicago, IL 60611 servicing of occounts by our trained underwriters less of term RISK MANAGEMENT
We Sell Truckers X-Dates

Rush, Chicago IL 60611 and clalns personnel
$100 Per State For All requests for idditional information Sealed proposd|5 Wl|] be receied bi the

12 Months of X-Dates Favorable commission splits, buyout arrange should be directed to Junella C Pichelman, Insurance Coverage Oftice, Room 175.ments, and ownership options offered telephone number 612-298-5665 ertension Townsend Building, untll 100 pm, Decem
800-727-4455 POLICY TYPIST/RATER UNDERW[UTING ASSISTANT To set up a prempt, confidentialinlerview contact 3061 ber 30,1994 for the pro ision of consuking

Available in Most States James J Broussard, CPCU services to the Stite of Delandre on Its
Exce,9 & Surplus Lines Underwriter m Excess & Surplus Lines Undemmer in Evons, Conger, Broussard & McCrea A complete set of bid documents may be self-insured prognm At thi. time the pro-Chicago Loop looking for erpenenced Chicago Loop is looking for evoertenced One Bala Plozo, Suite 640 obtained by calling the above telephone posals U 111 be publicli opened for inspapolicy typist/rater Must be computer lit- Underwriting Assistant Beta Cynwyd, Pennsylvania 19004 number Bids will he opened at 4 00 p m tion by anj interebted partyerate Please fax resume to 312-431-1766 Far resume to 312 431-1766 (610)668 -7100 February 6, 1995

The contract will be marded by January

LEGAL NOTICE The PHA resenes theright toreject an¥ 20,1995 to be effective tebruarv 1 1995
Experienced Reinsurance Associate orall bids or to wdive anv informalities for a penod no[ to exceed 4 months

m the bidding
L Ch/cogo. /L Major national law firm based The State reserves the right to reteit am'

IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS in Chicago with a growing Intemational Junelld C Pichelman, Controller md all propos.d

COUNTY DEPARTMENT, CHANCERY DIVISION relnsura,ce arbltration and Imgohon proc- AN EQUAL OPPORTUNITY AGENCY
tice is seeking o mid-level or senior asso- All bidders must not be involved in the

ciate for its Chicago office Three to six sale or provision of insurance as a bro-
PEOPLE OF THE STATE OF ILLINOIS, 8 mi, ) years of reinsurance experience within a ker, agentor insurer
JAMES W SCHACHT, ACTING DIRECTOR OF ) law firm or insurance company is preferred
INSURANCE OF THE STATE OF ILLINOIS, ) but other insurance litigation experience, Specifications mat be obtained from the

) Including insurer insolvency experience, SPECIALTY AGENTS Insurance Coverage Office t, conucting
Plaintiffs, ) will be considered Superior academic cre- A Rated national company seeks Debra Liv head, Irsurance Coverage

)
dentiols and aJD are required Minority admitted or surplus lines Officer or Keith Barron, State Risk Man
applicants are encouraged to apply Please

) programs, with track record ager, at tile address above or by phone
send resime and transcript to Send outline to (302) 739 - 3651 or fur (302) 739 - 3000

V ) Sandy D Boyer, Legal Personnel Manager,
) NO 94 CH 3504 East West Connection Inc

1 First National Plaza - 44th Floor,

) Chicago. IL 60603
273 Pascack Rd Suite 416

Westwood NJ 07675PRESTIGE CASUALTY COMPANY, an Illinois )
Domestic Stock, Property and Casualty )
Insurance Company ) Business Insurance

)
) Circulation

Defendant )
1 Breakdown

NOTICE OF CLAIM FILING DEADLINE AND PROCEDURES

PLEASE TAKE NOTICE, that on July 26, 1994, the Circuit Court of Cook County, Illinois entered an Order of Liquidation With a Litigation Manager Commercial Consumers

Administrative·
Finding of Insolvency against Prestige Casualty Company ('Prestige") James W Schacht, Acting Director of Insurance of the

CEO's, Presidents and Owners,
State of Illmois, is the statutory and court affirmed Liquidator of Prestige ("Liquidator")

2 528AIG Risk Management, a member company of
Vice Presidents, General Managers and Other

TAKE FURTHER NOTICE, that on September 7, 1994, the Circuit Court of Cook County, Illinois, entered an Order Fixing Rights American International Companies, a Fortune 5 Administrative Personnel

and Liabilitles and Providing for the Flling of Claims and Claim Filing Deadlines ("Fixing Order") Pursuant to,he Fixing Order, all international insurance and financial services
4,118

rights and liabilities of Prestige and its policyholders, creditors and stockholders, and all other persons interested In its assets, leader, has a newly created position available Financial·
are fixed as of July 26, 1994, unless otherwise provided in a subsequent order of the Court for a highly-motivated, take charge licensed

Chief Financial Officers and Vice Presidents of
Attorney. Finance 2,171

TAKE FURTHER NOTICE, that all persons and entities, who have or may have, claims against Prestige, or its oroperty or assets, Secretaries, Treasurers, controllers and other

shall havethe rIghtto present and file with the Liquidator, proper proofs of claim on or before4 30 p m ,CST, on July 26,1995 The selected candidate will act as a technical
Financial Personnel 3,335

resource to our staff and customers providing
Risk/Employee Benefits'

TAKE FURTHER NOTICE, that any insured under an insurance policy issued by Prestige shall have the right to present and file with assistance and analysis on Litigated Claims and
Vice Presidents, Directors, Managers, and

the Liquidator a proper proof of claim setting forth a contingent claim on or before 430pm , C S T, on July 26,1995 No con- Litigation Management techniques.
other related department personnel of Insur

tingent claim shall be allowed for purposes of participating in any distnbution of estate assets that may be made at the third pri- ance, risk employee benefits, personnel,
ority level, 215 ILCS 5/205(1)(c), unless such claim has been hquidated and the Insured claimant has presented and filed evidence Qualified applicants should possess 5-10 years'

insurance/risk management experience as a compensation, pension, safety, security, In

of payment of such claim to the Liquidator on or before 4 30 p m ,CST ,on July 26,1996 Any contingent claim for which a prol= dustrial relations, human resources and em-

er proof of claim is filed on or before 430 p m,CST,on July 26,1995, but which is not liquidated on or before 43Op m ,C ST, Defense Attorney specializing in multi-line insur- ployee/labor relations 16,157

on July 26, 1996, may be estimated pursuant to 215 ILCS 5/209(4)(b) for purposes of participating m any distribution of estate ance products as well as familiarity with carrier Sub-total 28,309
assets that may be made at the fourth priority level, 215 ILCS 5/205(1)(d), unless otherwise directed by the court operations. Must have excellent presentation and Associations 369

communication skills and the ability to work as Government, Unions and

TAKE FURTHER NOTICE, that the form of, and required contents of, all proofs of claim are descnbed In 215 ILCS 5/209 Proofs a team member. Some travel required. Educational Institutions 974

of claim, together with supporting documents, :f any, are to be filed with, and may be obtained from, the Liquidator of Prestige, Commercial Consumers
at 222 Merchandise Mart Plaza, Suite 1450, Chicago, Illinois 60654 A proof of claim shall be deemed "filed" with the Liquidatir We offer a competitive salary and comprehen-

sive benefits. Please send resume, with salary Sub-total 29,652upon the Liquidator's receipt thereof The Liquidator reserves the nght to require such addmonal mformation Mth respect to any
claim filed with h m as he may deem necessary The Liquidator further reserves any and all defenses available to Prestige upon requirements, to: Manager - Staffing, American Insurance Agents and Brokers 8,408

Insurance Companies 8,181
all filed claims All proofs of claim must be duly sworn to before an Officer authorized to take oaths International Companies, 400 interpace

Accountants, Actuanes,
Parkway, Bldg A, Dept. SVE/Bl, Parsippany, N] Attorneys & Consultants 3,611

THE LAST DATE FOR THE FILING OF PROOFS OF CLAIM WITH THE LIQUIDATOR IS SET FORTH ABOVE NO PERSONS OR EN- 07054. An equal opportunity employer. Managers & Health Care Providers 1,903

TITIES HAVING OR CLAIMING TO HAVE ANY CLAIMS AGAINST PRESTIGE, OR ITS POLICYHOLDERS, SHALL PARTICIPATE IN Others Allied to the Field 849

ANY DISTRIBUTION OF THE ASSETS OF THE COMPANY, UNLESS SUCH CLAIMS ARE PROPERLY FILED WITH THE LIQUIDA-

'Ir" American International TOTAL 52,604
TOR ON OR BEFORE JULY 26,1995 AT 430PM,CST

F Companies * Source Business/Occupational
James W Schacht breakdown of qualified circulation,

Special Deputy Receiver World leaders In insurance and financial services May 30.1994 Issue, as submitted

to BPA for June 1994 BPA Publisher's

Statement
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utory financial statements.

That and other false information

given to regulators in Wyoming,
New Mexico, Missouri, Kansas, Ne-
braska and South Dakota, was de-
signed to make Meadowlark appear
to meet capital and surplus require-
ments, prosecutors allege.

Mr. Brown aided the scheme by
preparing phony documents related
to Meadowlark assets, including
fraudulent deeds of trust on non-ex-

istent condominium units, and an in-
flated appraisal on other Texas real
estate, according to the indictment.

Through their network of compa-
nies-including Meadowlark, Com-
mercial Indemnity, M&M Manage-
ment and Magnolia Acceptance
Corp., a premium finance unit-the
defendants took in more than $28
million in pmmiums and fees, prose-
cutors allege.

They used a large portion of the
money to buy real estate, cars and
other property for themselves and to
invest in other companies, the indict-
ment charges.

Prosecutors also allege that Mr. Ri-
ley and Ms. Coon defrauded an Ari-
zona-based MEWA and its third-

party administrator-themselves the
subject of separate fraud and negli-
gence allegations-by dive«ng pre-
mium trust funds to their own use.

Through M&M Management, the
two defendants falsely represented
that thek had bound coverage for
Western Businessmen's Assn., a
MEWA for small businesses, with
Commercial Acceptance Insurance
Co., an insurer for which they had
no undeIwriting authority, prosecu-
tors say.

In an August 1991 administration
contract, M&M Management agreed
to oversee a trust account for WBA

premiums while Benefit Data Ad-
ministmtors Inc., a Novato, Calif.,
TPA, agreed to handle claims.

Over the next five months, about
$1.1 million in premiums went into
the trust account and Mr. Riley and
Ms. Coon allegedly transferred out
$649,091 for purposes other than
paying WBA health claims. As a re-
sult, many WBA participants were
left with unpaid or partially paid
claims, the indictment says.

A massive 1993 policyholder class
action suit charged WBA's founder,
Arthur Alvin Haney, with operating
the association as a health insurance

scarn (BI, Oct 3).
The suit also leveled negligence

charges against Benefit Data Admin-
istrators, which was originally a unit
of Occupational Health Services Inc.
of Larkspur, Calif., but which was
later sold to a company controlled
by Mr. Haney, lawyers familiar with
the case say.

Benefit Data Administrators and

Occupational Health Services have
agreed to settle the class action, as
has Meadowlark, which was also
named as a defendant, said Robert
L. Brace, a Santa Barbara, Calif.,
lawyer representing the plaintiffs.

Meanwhile, the indictment also
charges that Mr. Riley and Ms. Coon:

• Tried to buy the troubled Town
& Country Fire & Casualty Insur-
ance Co. of Hutchinson, Kan., in
1991, using a fraudulent $315,000
mortgage note and $250,000 from
the WBA premium trust account.

• Paid more than $36,000 to for-
mer Wyoming Inszirance Commis-
sioner Gordon W. Taylor Jr. to keep
him from cooperating with federal
investigators.

Mr. Taylor pleaded guilty to an
unrelated bribery charge and was
sentenced to 15 months in prison in
1991 (BI, March 11, 1991; April 16,
1990).

• Conspired to pay $290,000 in
bribes to the Missouri insurance

commissioner in 1991 to get a Mis-
souri license for Meadowlark.

j Mr. Riley and Ms. Coon allegedly
Continued on nart page
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Fraud Chase alleges fraud in suit against brokers, insurers
Conttnued from previous page DETROIT-A group of brokers Jan 31) bank later learned was a successor USVI regulators rejected these
planned to funnel the bnbe through and allen Insurers duped Chase The Chase action names La to the allegedly fraudulent Meadow- proposals and Chase canceled the
two lawyers, but became victinis of a Manhattan Bank into paying $17 Fenix, M&M Management Corp, lark Insurance Co program, demanding a return of un-
scam themselves when the two law- milhon for property coverage with a the msurer's Kansas City, Mo -based Chase mlected Commercial In- earned premiums it calculated at
yers pocketed the money The law- Bollvian insurer by falsely claiming representatlve, Ferrell Travis Riley demnity but accepted La Fenix only $751,339 In Aprtl, VMI returned
yers, Kevin M Hare and Raymond lt was reinsured by Lloyd's of Lon- and two other M&M Management with VMI's assurance that Lloyd's $171,559, but La Fenlx then Issued
W Sermon, wem convicted on don underwnters, the bank charges officials, Gaelic Union Reinsurance underwriters led by D P Mann Un- a unilateral policy endorsement say-
charges connected with the scheme Chase filed claims mUS Distnct Co of Ireland, 40 5% owner and re- derwritlng Agency Ltd would rein- ing an earher agreement to return
and were sentenced to pnson earher Court m Detroit last week against insurer of La Fenix, Dominique sure 75% of Be nsk, the bank unearned premiums no longer ap-
this year several individuals and compames Testu, an officer or director of claims phed, Chase alleges

• Paid $25,000 m bnbes to James involved m an 111-fated property in- Gaelic Unon and La Fenix, Vanous Despite repeated requests, though, The complaint, seeking return of
R Wming to keep him from cooper- surance program covenng Chase's Markets Inc, a Warren, Mich, sur- VMI never provided confirmation of the unearned premium and other
ating with FBI and other investtga- mortgagee Interest m about $90 mil- plus lines broker Involved m the the reinsurance coverage and threat- damages, charges VMI and Mr Du-
tors Mr Wming, a fortner associate hon in property m the US Vggn placement and Mark W Dups, ened that D P Mann would with- puis with breach of contract, fraud
of the defendants, separately pleaded Islands VMI's president draw lf Chase did not wire the en- and conversion of Chase's funds,
gullty in 1992 to charges of diverting While Chase was initially led to Mr Riley was mdicted last month tire annual premium of $17 milhon among other things La Fenix,
more than $20 nullion in premiums believe that La Fernx Bohviana de on unrelated racketeermg, fraud to the broker by Aug 9, 1993, Chase M&M Management, Mr Riley and
from Omaha Indemnity Co (BI, Seguros y Reaseguros S A of Bo- and bnbery charges (see related charges The bank wired the money others are charged with conspiring
March 23, 1992) hvia was backed by Lloyd's, rem- story) but learned a few weeks later that in the scheme to mislead Chase

• Diverted $201,500 from a pre. surers later proposed for the pro- Chase's complaint came in re- D P Mann had never been on the Some brokers involved in the

nuum trust account for the Interna- gram included several unacceptable sponse to a defamation suit filed program placement, including RHH and
bonal Associations Coahtion, a podi- companies, among them Provident agamst the bank earher this year by Over the following weeks, the bro- Donnelly, have returned unearned
atilsts group that bought medical Capital Indemnity Co Ltd, a Costa VMI and Mr Dupuls kers-Including Chase's lead broker, commissions on the program, said a
malpractice coverage from Commer- Rican remsurer capitalized with al- In its counterclaim and third- Chicago-based Rollms Hudig Hall Chase official, who added the bank
cial Indemnity legedly bogus certiflcates of deposit, party claims, Chase says it was inl- Group Inc, and The Donnelly Corp does not know who lS now holding

The indictment levels numerous court papers say tially offered coverage from La of Mercer Island, Wash -crambled its unearned premium
charges against Mr Riley and Ms The bank canceled the program Fernx and Commemial Indemnity to find replacement reinsurance Mr Dupuis dismissed the charges
Coon, including racketeenng, mall last December after it was rejected Assurance Co of the Dominican Re- Among the reinsurers proposed as harassment
fraud, conspiracy and money laun- by USVI regulators and has since publle, another insurer operated by were PCI and Dai Ichi Kyoto Rein- Mr Riley could not be reached
denng 1lned up replacement coverage (BI, Messrs Riley and Testu that the surance Co , Chase charges -By Douglas MeLeod

New faces regulations and had scheduled a ers and many policyholders often inger's transition team that he K Atchinson will serve out his
hearing on them for Dec 16 After found his proposed rules to be was interested in continuing term through June 1998 His boss,
the election, he agreed to delay costly to consumers and bureau- Mr McBride has worked with a cabinet member who oversees

Continued from page 1 consideration of the rules until af- cratic mghtmares to admimster the incoming governor before and banking as well as insurance, will
TDI makes continued progress to- ter the first of the year at Gov - Insurers firmly beheve that com- is hopeful about keeping his post be replaced
ward the goal of being the best elect Bush's request petition is the best regulator of in- In some other states, the govern- Mr Chavez of New Mexico
consumer-oriented, but fair to the Mr Hunter said he met with the Surance prices, yet the commis- ment's organizational structure is serves at the pleasure of a three-
industry, department of insurance Bush transition team and was told sioner seemed to believe that spanng commissioners from look- member state corporation com-
in the nation," Mr Hunter wrote that he was a leading candidate to overregulation and micromanage- ing for a new Job mission, so he wlll not be affected
m a Nov 28 letter to Gov Rich- continue as insurance commis- ment of insurers was the cure-all Although Maine elected a new by the election of a new, Republi- '
ards "Years ago I made a funda- sioner for consumers " governor, Superintendent Brian can governor [#11

mental decision about my life's Other names that have been With Republican governors re-
priorities God first, family second mentioned as possibilities are Kay placing Democrats in several
and work after that " Doughty, an attorney who was states, a "hands off" approach to Comings & Goings: industryThe day after he submitted his Massachusetts commissioner until regulaticn could emerge else-
resignation, Mr Hunter released 1993, and Robert E Davis, an at- where
an 82-point legislative agenda to torney who lS former chairman of "I foresee in general less regula-
the oversight subcommittee that the Texas House Insurance Com- tion and a willingness to let mar- Kenyon next head of Kem per
sets the Legislature's schedule mittee ket competition act as more of an
Mr Hunter generated five of the "We wish the commissioner well implied regulator than the Demo- David B. Mathis, who was to nior vp and chief information offi-
proposals, while the remainder w his future endeavors and thank crats have up to now been willing have become chairman of Kemper cer for Alexander & Alexander
came from the TDI staff, industry him for his service to Texas," said to do," said Richard Liskov, an at- National Insurance Cos as of Services Inc in New York Also at
and consumer organizations and Jerry Johns, president of the torney with Chadbourne & Parke March 1, 1995, will instead re- A&A, Richard P. Sneeder Jr
out of a public hearing Southwest Insurance Information who was deputy superintendent of main chairman of Kemper Corp named corporate controller

On Nov 4, Mr Hunter issued Service, an industry-sponsored the New York Department of In- after the recent collapse of a Con- Sue T. Rye named vp of the
controversial anti-discrimination group "On the other hand, insur- surance from 1989 to 1992 seco Inc bid to buy the financial newly formed workers compensa-

New York state Sen Guy services holding company tion consulting division of Near
Velella, R-Bronx/Westchester, Taking over for retiring Kemper North Insurance Brokerage Inc inHunter reached out, reorganized chairman of the insurance com- National Chairman Gerald L. Chicago Previously, Ms Rye was
mittee and a vocal critic of the Maatman will instead be Alfred director of risk management atAUSTIN, Texas-It wasn't as bad as they expected NAIC, will probably help Gov - K. Kenyon, the current president the Walt Disney World Co

That's the consensus of most Insurance mdust:ry observers on hfe un- elect Pataki choose a successor and chief operating officer, who Bob Gorman, Terry Mottley andder J Robert Hunter, the outspoken consumer advocate who Isigned In addition to Alaska, New York had planned to take early retire- Steve Pahl named vps-productionlast week after a year as Texas insurance commissioner and Texas, new commissioners ment Jan 1 in the global national division ofBefore talang the Texas job last November, Mr Hunter was the pres- may also be appointed by :he gov- In other insurer changes: Arthur J Gallagher & Co inident of the National Insurance Consumers Organization ernors-elect in Alabama, Con- William A. Simpson named Itasca, Ill
"A lot of people groaned and moaned when his name first surfaced," necticut, Hawaii, Idaho, Pennsyl- president and CEO of USLIFE Randall B Jones joined Willissaid Wayne Stratton, vp of the southwestern region of the Alhance of vania and Tennessee Corp in New York, succeeding Corroon as senior vp and willAmerican Insurers "He was certainly approachable and Mlling to hs- Such turnover is not unprece- Gordon E. Crosby Jr., who will head the newly formed claimsten He didn't always agree, but that's 1rfe " dented in the NAIC continue as chairman management consulting services"The inittal perception that the head of NICO was coming here was "I'm one of the old-timers," said William Zuza Jr. joined The practice in Los Angeles Mr Jonesnot good," said Bob Huxel, director of government affairs for the Texas Fabian Chavez, superintendent of Home Insurance Co as vp-finan- previously was a vp with Johnson

Assn of Insurance Agents m Austin "But over the year, he's been ex- insurance in New Mexico, who cial management in the specialty & Higgins in charge of its Westerntremely accessible and very fair" said there were eight new com- lines group in New York He had region workers compensation
"He had to do a dehcate balancing act and he did a pretty good Job," missioners when he was ap- been a member of Slenna Ltd, an consulting practice

said Pam Beachley, premdent and general counsel of the Texas Bumness pointed in 1988 "The average insurance consulting firm Also at
Insurance Consumers Assm m Austln. "His philosophy is to allow com- tenure is about two years " Home, Robert E. Haberle named Reinsurancepetttlve forces to regulate the Insurance marketplace" "There is a very solid group in vp-specialty lines claims

Mr Hunter is also presed for his handling of the Texas Department the second and third level of the James J. Westervelt named se- Gilbert R. Crouse named vp atof Insurance, which had a reputation as overly bureaucratic. Cmallon staff at each insurance depart- nior vp and group controller of American Re-Insurance Co re-
of the appointed commissioner's post to replace the three-person Board ment," Mr Chavez pointed out ITT Hartford Group Inc in Hart- sponsible for the underwritingof Insurance also is credited with helping improve department opera- "No matter who the commissioner ford, Conn property program and treaty busi-tions (BI, Oct. 18, 1993) is, there is always continuity Stephen LoRusso, Ted Brezin- ness in Princeton, N J

Like other years before it, however, 1994 was not free of controversy Most governors, even though they ski, Charles Dudek, Kirk Goeld- Thomas L. Forsyth joined NorthHe was quoted in Newsweek saying the biggest surprise of his Job change the commissioner, they ner and Dennis Barger named se- American Reinsurance Corp as
was "state leg,91Ators who also make a living as insumnce agents, and don't touch the profes sional mor vps in the commercial insur- senior vp and general counsel inwho keep trying to tellme whattodo." staff " ance division of Zurich-American New York Previously, Mr For-And one agent wrote to Mr Huntercontesting his view that life m- In adchtion to Mr Hunter, other Insurance Group In Schaumburg, syth was deputy general counsel
surance on single people and children is usually unnecessary commissioners-such a s Ill for the Travelers Insurance Cos

Mr. Hunter responded: "The death of a chdd, while the most emo- Lawrence Reifurth of Hawaii- Dennis D. Braziel named senior
tionally wrenching of all tragedies, is an economic plus to a family have already stepped down Some Agents/brokers vp and treasurer of the Reassur-Think of the reduction in future costs for food, shelter, education, cloth- have also submitted resignations ance Co of Hannover, the Or-1ng and so on" Those statements were also reported in the press as requested by the current gover- J. Hyatt Brown, CEO of Poe & lando, Fla -based life and health

Dunng the year, Mr Hunter focused on personal lines issues He lev- nors but plan to continue to serve Brown Inc, named to the addi- reinsurance subsidiary of Han-
led record fines against several insurers for Illegal sales practices and until askec to step down by the tional post of chairman, succeed- nover Re
discrimination including $12 milhon agamst Metropolitan Life Insur- incoming administration ing William F. Poe, who an- William M. Jewett named senior
ance Co. and $850,000 against Allstate Corp Wyoming Commissioner John P nounced his retirement earlier vp-underwriting and business de-

-By Sara Martey MeBride submitted his resigna- this year velopment at Centre Reinsurance 4
-- --

lion but to.d Gov -elect Jim Ger- Michael J. McKeon named se- Co of New York
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Lockerbie money within his hfetime doomsday scenanos" the iudge was Judge Platt observed that the serve for the crash
While victims' famihes wait, Judge pambng "Mr Sharp, I don't beheve court had no apparent lunsdiction • Request the judge overseeing

Platt noted, the insurance pot is a word of that," responded Judge over the insurers because they were Pan Am's banlcruptcy proceedings to
Continued from page 1 shnnlang as some insurers on Pan Platt "I have been duped too many not party to the plamtifs' suits The direct insurers to deposit all funds
Platt The disaster lalled 259 U S Am's pollcy are already Insolvent times by these carners There's actual defendants are Pan Am and and proceeds pertaining to all msur-
citizens and others could become insolvent been nothing put up by way of good its unit, Alert Management Systems ance, relnsurance and co-Insurance

Separately, Pan Am is seelang soon "The problem is the equitable faith money Nothing To me, it'S Inc, which are both m banlcruptcy pollcies available that cover Pan Am
U S Supreme Court review of a 2nd distnbutton of whatever lS available shoclang " However, with the Judge's encour- for the Lockerbie disaster

US CIrcult Court of Appeals ruling And if it were wlthinmy power I The carrier's posibon has been agement, the plaintiffs' committee • Compel Insurers to produce all

that Pan Am received a fair tnal m would order the carrier to put up the that habillty needs to be resolved," argued m a memo that the federal pohcles of msurance, coinsurance
the underlying damage suits (BI, (insurance) money in escrow " said Mr Sharp court had authority under federal and remsurance pertaining to the
Oct 3, Feb 7) In July 1992, a fed- At least three msurers on Pan "Oh, come on," said the iudge, and state law to order USAIU, ltS Lockerbie disaster, and identify all
eral lury found the airhne gwlty of Am's 1988 coverage are msolvent who then commanded all the msur- co-Insurers and remsu:reI's to place mlevant underwnters The iudge
"willful misconduct," a finding Onon Insurance Co PLC, Enghsh ers be m court on Nov 14 "I lust the proceeds m escrow said he also wants informabon per-

which meant the Warsaw Conven- & American Insurance Co Ltd, and cannot believe that six years later we As Pan Am and Alert no longer taining to the underwnters' solvency
tion hablhty hmit of $75,000 per pas- Andrew Weir Insurance Co Ltd are sitting here with a carrier with a exist as viable economic enbbes, The order, filed in the U S District

senger would not apply If these companies together only limited fund, and he's saying it's not "the real parties m Interest here am Court on Nov 18, was served Nov
Aviation lawyers do not expect the had a 3% share of the I,ockerbie gomg to beputup in escrow and be the msurers," the committee argued 22 to USAIG, Associated Aviation

Supreme Court to take the case coverage, their portion of the loss- available to at least earn mterest for "The court lS empowered, therefore, Underwnters in Short Hjls, NJ,
It wlll be six years on Dec 21 which plaintiffs would have to re- others than themselves " to take appropnate steps against the Lloyd's of London underwnters led

since a terronst bomb blew up cover as creditors--would total $22 5 But USAIG's Mr Mirabile did not msurers to preserve plaintiffs' dam- by the Anel syndicate, and French
Fhght 103, lalhng everyone on board milhon, said the lead lawyer for the appear on Nov 14, Cltlng an urgent age mmedles" insurers La Reumon Aerlenne and

and 11 people on the ground At the victims' familles, ke S Kreindler of meeting in Pans that only he could Following the flhng of the plam- CAMAT, Compagnie d'Assurances
tlme, USAIG set up a reserve of $60 Kreindler & Kreindler m New York attend for his company Judge Platt tlff 's memo and related motions, Mantimes, Aeriennes et Terrestres
milhon m accordance with the War- These three msolvent insurers are said he'd never been treated thls way Judge Platt ordered insurers to show The insurers had untll last Thurs-
saw Convention hmit part of the London market place- m his 20-plus years on the bench He cause why he shouldn't day to file an answer to the order,

Four years later, the jury found ment, which compnses 25% of the suggested the Insurers' refusal to be- • Require underwnters to post a but no details were available
Pan Am gmlty of wOlful misconduct pohcy amount and lS led by Lloyd's gin settlement negottattons could be surety bond totalmg $750 milhon- Mr Mirabile said m an Interview
because it did not hand search unac- of London's And syndicate Other construed as "bad falth," which the airhne's hability insurance hm- last week that there is no legal pre-
companied baggage on Fhght 103 Lloyd's avmtion syndicates that are midht mean addtional damages it-and promise to pay 100% of all cedent for insurance pollcy limits be-

The insurance reserve was then m- no longer underwntlng also may be "It's been one misrepresentation damage judgments from the 225 mg placed m escrow before damage
creased to $475 milhon (BI, July 20, on the coverage, underwnters say after the other by the msurance car- cases sbll pending cases am decided A bond of $20

1992, July 13,1992) Dunng the Nov 9 heanng, Pan mers," said the judge "And to me, • Alternatively, mquire underwrit- mllhon was filed with the court for
In its Supmme Court petition, Pan Am's attorney Mr Sharp told the lt'S become self-evident why It's m ers to file a bond totaling $475 mil- the three damage claims decided m

Am argues that it was denied a fair Judge that he did not agree with the their own self-interest" hon, which is the current hability re- July 1992, he added

tnal when Judge Platt refused to ad-
mit evidence that the airline beheved Pan Am insurer suing ex.claims manager over comments
it was following federal security
rules when it X-rayed rather than By STACY SHAPIRO Brennan had decided it was in the single individual (Mr Brennan) imphed that Mr Brennan and
hand-seamhed the baggage insurer's interest to have the air- dictate how that accident will be USAIG "had dishonestly and im-

The latest round of htigation be- LOND ON-Pan American line blamed for a murder-suicide handled " properly ignored advice" from

gan last month during two days of World Airway's lead insurer is su- that caused a 1987 crash of a Pa- According to the complaint, Mr him and imposed liability for the
hearmgs to decide whether to con- ing its former claims manager for Clfic Southwest Airlines flight Alpert attributed USAIU's ac- Pacific Southwest Airlines crash
tlnue with some damage cases while defamation for saying publicly that killed 43 people (BI, Dec 14, tions in the Lockerbie crash to the on PSA, established a reserve for
the petition is pending why he thought Lockerbie claims 1987) That way, the airline's in- structure of USAIG's reinsurance Lockerbie "to conceal the true

Dunng the heanngs, Judge Platt should have been paid three surers would be fully reinsured program and to the fact that losses made by USAIG and, as a
questioned whether USAIG and its months after the 1988 disaster for the loss, Mr Alpert allegedly losses had to be reported if they result, falsified USAIG's ac-
former chairman and chief executive On Nov 11, United States Avia- said exceeded the original reserve counts", and were "incompetent

officer, John Brennan, have stalled tion Underwriters Inc -which The former claims manager also As of June, Mr Alpert estimated and unprofessional "
m paying compensation manages United States Aircraft said that when Pan Am Flight 103 that liability losses will exceed In response to the defamation

The insurer said the cases would Insurance Group-and USAIU's blew up, Mr Brennan stuck to $500 million, or about 21/2 times lawsuit, Mr Alpert said in an in-
be settled wittun 30 days after the former chairman and chief execu- Warsaw Convention liability limi- what he thinks the case could terview that the insurers do not
jury verdict, said Judge Platt on tive officer, John Brennan, filed a tations of $75,000 per passenger have been settled for in 1989 claim "that what I said was un-

Nov 9 "That was two and a half defamation suit in the U K High without discussion and set up a Ron Smith, claims manager for true "
years ago, and nothing happened Court against the ex-claims man- reserve along those lines, accord- Lloyd's of London's Ariel syndi- He called the action "a mall-
Then I was told that eveiything ager, Robert A Alpert ing to court papers cate, the leading London insurer cious prosecution" filed to stop
would fall mto place when Mr Bren- USAIU, which did not specify "It was my view at that time for Pan Am, disagreed with Mr him from speaking about the facts
nan was relieved of his responsibil- damages, claims that at a June and still remains that it was an Alpert at the meeting, court docu- of the Lockerbie case "This is an-
ity He was promptly reheved of his seminar hosted by the law firm obligation and responsibility of ments show And, according to the other effort to engage in a public
responsibility and nothing hap- Beaumont Garnault in London, the insurance industry to step for- complaint, Mr Smith said he felt relations smokescreen "
pened" Mr Brennan retired m June Mr Alpert "falsely and mali- ward and pay fair and reasonable that lt was wrong for Mr Alpert Mr Alpert already has testified

"Then I was told (that after) the ciously" spoke about USAIG's compensation to each of the fami- to "vihfy one group of insurers" in to a federal grand Jury in Brook-
2nd Circuit made a decision, which handling of two separate airline hes who had members aboard the a public forum, especially when lyn investigating whether Pan Am
took them two years to do, that ev- disasters aircraft," Mr Alpert allegedly Mr Brennan wasn't there and its insurers suborned perlury

enrthlng would fall mto place And According to court papers, Mr said "And yet for 51/2 years the In their lawsuit, USAIG and Mr in the Lockerbie clvil actions (BI
now you are telhng me that some- Alpert said that USAIU and Mr industry has stood by and let a Brennan claim that Mr Alpert Oct 11, 1993)
thlng is going to fall mto place after
the United States Supreme Court
does somethmg," said the ludge

Whde all this iS golng on, the ln- Pensions pension plans and could lead to a who is based in Roseland, N J contributions that they make to
more stable or even lower basic While an exact estimate an't ther pension plans

surers are sittlng on a "hmited fund premium-now $19 per plan par- available, the legislation is ex- For example, Chrysler Corp,

and earning Interest, said Judge Continued from page 1 ticipant-that employers pay the pected to increase employer con- which had more than $2 billion in
Platt "There's only a certain amount some of the worst abuses of the agency tributions to underfunded pension unfunded pension liabilities at the
of money here And these fellows Pension Benefit Guaranty Corp 's "Businesses with well-funded plans by several billion dollars end of 1993, expects that its pen-
aren't playing the ball game the way insurance program Employers, plans will no longer carry more over the next five years mon program-thanks to massive

I thlnk the game ought to be for example, no longer will be than their fair share of the insur- In addition, the PBGC is ex- company contributions this
played," he told plainttffs' attorneys able to increase pension benefits ance cost," said Labor Secretary pected to collect an additional $2 year-will be fully funded by the

Judge Platt called the insurers' be- whlle in bankruptcy, an action Robert Reich billion in premiums over the next end of the year
havior "unpardonable " He told Pan some financially distressed com- "With better funding, promises five years from employers with "We will do whatever it takes to
Am's lawyer, Richard Sharp, a part- pames-under union pressure- will be kept and the PBGC will underfunded plans, according to a become fully funded," said Sam
ner with Shea & Gardner m Wash- have taken in recent years grow stronger As pensions be- Congressional Budget Office esti- Messina, Chrysler's manager of
mgton, "Don't you understand there Some changes, though, could come better funded, the whole mate investor relations

are widows and people out there decrease pension contributions pension system is strengthened," Some employers with under- Because it already decided to
who have been suffenng for five or for employers with pension plans added PBGC Executive Director funded plans expect to take a big "aggressively" fund its pension
mx years while you guys have been that are nearly 100% funded and Martin Slate lut under the reforms plans, Navistar International

doing thisY' already use conservative mortal- In fact, PBGC officials prolect Bethlehem Steel Corp, whose Corp said it doesn't believe the
.I understand," said Mr Sharp ity and interest rate assumptions that the reforms in the legislation pension program as of Sept 30 legislation will increase the
"Does that give you no pause at Those employers will benefit could wipe out within 10 years the had $1 28 billion in unfunded ha- amount of contributions it had

all?" asked the judge, to which Mr from a provision that exempts agency's current $29 billion defi- bilities, estimates that its total expected to make, a spokeswoman
Sharp answered it did employers that are at least 90% cit in its insurance program, PBGC premiums could increase in said As of Oct 31,1993, Chica-

"I don't think it's given you one funded from making accelerated which guarantees benefits to par- 1997 to $17 million from the cur- go-based Navistar had $569 mil-
sleepless mght," Judge Platt said "I contributions to their pension ticipants of employer-sponsored rent $8 million That increase will lion in unfunded pension habili-
don't know why it's gwen me sleep- plans Currently, plans generally plans that terminate without ade- be tnggered by the elimination of ties
less nights, but if it was a mlatlve of must be at least 100% funded to quately funding promised bene- a $53 per participant maximum The burden of the tougher rules
yours m this mess, you would feel escape faster funding require- fits on the surcharge that employers on some employers also will be
diferently I think it'S shocking I ments The legislation generally will with underfunded pension plans eased by certain elective transi-
don't mind puttang it on the record" But the biggest impact on em- take effect in 1995, with transi- pay the PBGC tion rules

Judge Platt has expressed his con- ployers with well-funded plans tion pemods for some of the But some employers that re- Under one transition rule. over
cern that, even if the Supreme Court will occur if the intent of the leg- changes ceived national attention when the next five years, employers
decides not to take the case, the m- islation-significantly improving "With improved funding, there they landed on the PBGC's Top would not have to make contribu-
surers wlll request that all the dam- plan funding-is realized That is less exposure to the PBGC and 50-a list of the 50 largest under- tions that will improve their
age cases be heard before they are will mean the PBGC will have a that is a good thing for the funded corporate pension plans' funded ratio beyond three
required to pay The iudge said he much smaller financial exposure agency," said Marge Martin, a vp plans-expect the legislation to percentage points each year In
would hke to see the familles receive when companies terminate their with Sedguick Noble Lowndes have only minimal impact on the Continued on next page
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Pensions and, of those, 5,300 firms pay the
$53 maximum, according to the Other benefits Updates
PBGC Typically, firms whose van-

Continued from prevtous page able rate premium is now capped affected by GATT Fraud trial set for insurer exec
the next two years after that, em- at $53 will see-barnng malor in-
ployers would have to make Contrl- creases in plan funding-their pre- WASHINGTON-While the LEX[NGTON, Ky -A fugitive executive has turned himself in to
butions to boost their plans' rmums double when the cap is Retirement Protection Act at- federal authorities in Kentucky and lS faclng charges that he used a
funded ratio by no more than four completely removed in 1997 tached to the GATT bill wlll bogus offshore msurer to sell worthless insurance in several states
percentage points each year • Tighten funding rules In gen- strengthen pension funding, it Grahame P Sanders pleaded not gudty to multiple fraud and con-

For employers with well-funded eral, employers whose plans were also will slightly hurt higher- splracy charges related to his operation of the now-defunct Gnffm In-
plans, the direct impact of the leg- less than 90% funded would be paid employees surance & Remsurance Co Ltd of Anguilla He was released last
islation should be minimal subiected to faster funding rules One provision, designed to month on $100,000 cash bond Thal is set for Jan 9

"This should be perceived as al- than current law requires generate nearly $400 million in Mr Sanders fled to Costa Rica last year after Flonda mgulators filed
most a non-event," said Larry For example, a special rapid- new revenues over five years, criminal charges against him and several others involved in operatmg
Sher, a partner unth Kwasha Lip- funding rule that now requires will slightly reduce their future Provident Capital Indemnity Ltd, which was capitalized with alleg-
ton in Fort Lee, N J plans that are less than 35% pension benefits, contributions edly phony certi:ftcates of depomt (BI, Jan 31)

"For our clients, the impact funded to amortize new habihties and 401(k) deferrals Mr Sanders' $100,000 bail m the Gnifm case was posted by Lloyd
should be minimal because in gen- over roughly five years would be Currently, the maximum an- D Hutchinson, who identihed himself as a PCI "hmited partner"
eral they have well-funded plans," extended to plans that are less than nual benefit employers can based m Peterborough, Ontario, accordmg to Frances Catron, assistant
said Chils Bone, chief actuary at 60% fund through defined benefit U S attorney in I,exmgton
Actuarial Sciences Associates Inc • Liquidity test Plans would be plans, the maximum annual Two other defendants m the Gnmn case-Gary L White and Tho-
in Somerset, N J required to maintain minimum hq- contributions that can be made mas Reid Methvin--have pleaded gullty to conspiracy charges and

While the legislation's impact uld assets equal to at least three to a defined contribution plan agreed to cooperate with prosecutors, Ms Catron said Each faces a
will directly relate to how well- years of benefit payments and the maximum deferral maximum sentence of five years, both are to be sentenced on Feb 10
funded their pension plans are, all That provision is intended to highly paid employees can A fourth defendant, Gene J Lambert, was acquitted Nov 21
employers wlll have to navigate stop a current problem m which make to 401(k) plans all auto-
through a thicket of comphcated lump-sum payments can quickly matically rise along unth the EPA expands toxic listnew rules, noted Michael Johnston, drain a pension plan of its assets Consumer Pnce Index
a consultant with Hewitt Associ- • Mortality assumptions Em- Instead, beginning next year, WASHINGTON-Under expanmon of a government program to no-
ates LLC in Lincolnshire, Ill ployers would be required to use a maximum benefit and contri- tlfy the pubhc about the mlease of posmbly toxic substances, bum-

Those new rules include conservative mortality table- bution hmits will be increased nesses wll have to track and report to the Environmental Pmtection
• PBGC premiums The flat an- known as GAM 83-m calculating in $5,000 increments, rounded Agency the mlease of an addihonal 286 chemicals

nual rate of $19 per participant life expectancies of plan partici- down to the nearest $5,000 The EPA last week expanded to 654 from 368 the substances m its
that all employers pay is un- pants The Treasury Department For example, if inflation pro- Toxic Release Inventory, which requires busine=- to rEport the
changed In addhon, the formu- would be charged with developing duced a $7,000 increase in the amounts mleased each year Into the ground, air and water
la-$9 per participant per $1,000 a new mortality table-based on maximum benefit and contri- The EPA attempted to lessen the impact of the mgulations, which
of underfunding-to determine the Independent studies and plan ex- bution hmits, with rounding cover more than 23,000 plants, by letbng fmns that release fewer than
surcharge or variable rate premium penence-to be used begmning m the actual increase would be 500 pounds of a substance use a much shorter reporting form
remains m place But over the next 2000 GAM 83 lS now used by lowered to $5,000 EPA Administrator Carol M Browner last week also renewed her

three years, the current $53 per roughly 20% to 30% of employers In the case of 401(k) plans, push for Supefund mauthonzatton by promimng that the agency
participant cap on the variable rate The Treasury Department would the maximum annual deferral would use "all means at our disposal" to keep the program working
premium wtll be phased out be required to review the tables at limit wlll increase m $500 m- Ms Bmwner also praised the "strong bipartisan support  that re-

Currently, 5,900 employers out of least every five years and adjust crements, rounded down to the form legislation garnered "Now we have a very diferent Congress to
about 54,000 pay a vamable-rate them as necessary nearest $500 work with But Superfund m not a partisan 1Ssue "
premium above the $19 flat rate In addition, beglnnmg in 1996, Through this change in

pension plans could use special ta- rounding, the maximum bene- Westinghouse pension charge
GATT vote leaves bles to calculate mortality rates for fit that can be funded through

employees who retire on disability a defined benefit plan is ex- PITISBURGH-Wesbnghouse Electne Corp expects to take a pre-
insurance out Mandated mortality assump- pected to rise to $120,000 from tax non-cash charge of up to $250 milhon m the fourth quarter due to

tions, PBGC officials earher said, $118,800, while the maximum cash distnbubons from a defmed beneftt plan exceedmg prolecttons
are necessary to stop abuses in contribution to a defined con- Westinghouse attnbuted the hgher costs to workers optIng for

WASHINGTON-Last which employers have grossly un- tribution plan wlll remain at lump-sum payments when retmng as part of a companywide restruc-
week's Congressional approval derestimated the hfe expectancies $30,000 per employee The tunng About 2,600 jobs have been cut since Sept 30
of legislation to implement the of employees and thus minimized maximum employee salary de- The company expects the charge to bring it into comphance wit Fi-
General Agreement on Tariffs plan habihties ferral to a 401(k) plan will stay nancial Accounting Standard 88, which governs accounting in certain
and Trade does not open doors • Interest rate assumptions In at $9,240 cases where a penmon obhgation is settled or a plan curtailed
immediately in insurance and valumg plan habilities and deter- -By Jerry Geiset
other financial services mining how much they must con- Briefly notedThat's because financial ser- tribute, employers currently are re-
vlces rules were left out of the quired to use an interest rate that ther of the next two years so long McDonald's Corp reached an undisclosed settlement with Stella
final agreement last year when lS 111 the range of 90% to 110% of a as the plan was at least 80% Iiebeck, who was awarded $29 milhon m a lawsuit over burns from
the 117 countries in the Uru- four-year weighted average of the funded in those years McI)onald's coffee In September, a New Meaco state judge reduced
guay Round of GATT talks ' rate for the 30-year Treasury Passage of the legislation caps a the ort@nal $27 milhon punibve damage award to $480,000 (BI, Sept
could not come to terms (BI, bonds dinve that was onginally launched 19) Uoyd's of Ikn(lon Mll seek a heanng m a commercial court of I
Dec 20,1983) Under the legislation, the 110% by the Bush administration and :wo members' claims that the market's structure violates European

Services were mentioned in ceihng would be lowered by one continued with some modihcations Unlon compettbon rules (BI, Nov 14) Washington state officials
the final agreement, which hb- percentage point each year, begin- by the Clinton administration said there wall be no general rate mcrease for 1995 workers comp pre-
eralized some aspects of trade ning in 1995, until it is reduced to The legislation's chances of gain- miums Standard & Poor's Insurance Ratmg Services has raised Bal-
and ensured consideration of 105% in 1999 ing approval seemed dim until it tica-Forsikring A/S's claims-paying ability ratlng to BBB from BBB-
services in future multilateral Uslng these interest rate assump- was attached this summer to the ..Aon Coip. has completed the acquisition of Lloyd's broker Jenner
negotiations tions, employers whose pension GATT measure Fenton Slade Group Ltd. (BI, Nov 14) Terms were not dis-

Semnces are to be governed plans are less than 90% funded for The decision to attach the PBGC =losed Indianapolis-based The B®-Med Gmup and Cmcinnatt-
by the General Agreement on current habillties wdl have to legislation to GAIT "pulled 11 0Ut Dased Cnmmunity Mutual Insurance Co. are disciiffing a merger,
Trade m Services, or GATS, make special payments to their of the ashes It would not have which would merge Blue Cross/Blue Shield plans in Indiana, Kentucky
which is Still being negotiated plans Depending on a plan's fund- passed on ltS OWn," said Frank and Ohio In a lawant filed Nov 18, the Resolution Trust Corp. is
At its center are three goals ing level, these payments-known McArdle, a Hewitt Associates con- seelang $112 milhon from Coopers & Lybrand related to the 1987 au-
They include transparent laws as the deficit reduction contribu- sultant in Washington dits of failed Caprock Savings & Loan Assn The Pension Benefit
and regulations, open access to tion-must be made over five to 13 Under special "fast-track" rules, Guaranty Corp. wall pay a manmum annual benefit of $30,886 32 to
markets, and equal treatment years rather than over 30 years, the GATI' legislation could not be participants m underfun(led plans lt takes over next year The 1994
of foreign and domestic compa- hke other contributions amended after lt was formally m- cap is $30,681.84 Tony Habib, former head of the now-defunct Fi-
nies But, if a plan is at least 90% troduced The Senate approved the nancial Services Insurance Ltd of Bermuda, will be sentenced Jan. 25

Disputes in the service indus- funded for two consecutive years, legislation by 76-24 The House after pleading guilty to defrauding policyholders of about $7 milhon
tries can be taken to the World then no DRC would be due in ei- vote approved it 288-146 lei IBI, April 19, 1993) Marsh & McI,ennan Inc. last week withdrew a
Trade Organization, which will lawsuit against Minet Inc allegmg that four former M&M brokers re-
enforce the GATT trade rules Lawyers charged with comp violations moved confidential Information about M&M clients pnor to loming

Under GATS, rules for each Minet (BI, Oct 31) .Michael J. Kevany is stepping down as an exec-
service sector, such as insur- LOS ANGELES-Two lawyers such referrals Additionally, Mr uttve of EXEL Ltd, the holding company of XLLtd. 1n Bermuda He
ance or banking, are being ne- are being charged with plotting to Blaisch is charged with unlawful Fll remain non-executive chaizman .A federal Judge has approved
gotiated separately sell the names of thousands of referral of patients He lS accused the distnbutton of $54 milhon from the total $98 milhon settlement be-

tween Alyeska Pipeline Service Co and thousands of bsherman, Alas-All of the countmes involved their clients in personal injury of selling a list of names for
in the Uruguay Round of GATI suits against Texaco 011 Co to a $5,000 to an undercover investiga- kan natives and others harmed by the 1989 Exxon Valdez oil spill. The
have accepted the GATS goal man they beheved represented tor who posed as a physician's rest is expected to be distributed early next year The state of Flor-
of transparent laws and regula- doctors agent ida has settled a suit over statements Insurance Commigsioner Tom
tions, except those related to The Los Angeles District Attor- Messrs Blaisch and Buchanan Gallagher made about Golden Rule Insurance Co m a 1990 campaign
economic integration, and rec- ney's Office charges that the men declined to comment Neither has commercial The state has reimbursed the health insurer $125,000 for
ognition of licenses and profes- planned to receive kickbacks for entered a plea, said Deputy Dis- legal costs and Mr Gallagher acknowledged his statements were inac-
sional qualifications selling the names of people suing trlet Attorney Cliff Klein curate and affirmed the fmancial strength and marketing mtegrily of

Negotiations are still con- Texaco over an October 1992 ex- The charges against the two Golden Rule HOW Insurance Co. w111 start paying 40% of dimct
tinuing in the two other areas plosion at a Wilmington, Calif, men were filed as felonies, al- claims under an order mgned by the Virgmia insurance commissioner
open access to markets and refinery (BI, Oct 12,1992) though the specific violations al- Nov 29 Payment of Indirect claims, such as extra-contractual obliga-
equal treatment of foreign and Harold Blaisch, 62, and Charles low sentences to be handed down tions and non-economic damages, remains suspended Chubb Corp.
domestic companies Buchanan, 44, were charged Nov as either misdemeanors or a felo- Premdent Richard Smith, 66, is retanng Dec 31 His position will be as-

-By Sara Marley sumed by chairman and CEO Dean O'Hare28 with conspiracy to violate state mes
insurance law, which prohibits -BY Roberto Cemceros
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Mrs. Lichota She was the first financial institutlon risk strategist She had the ability to carry
manager to receive the BI award, the first re- through and get things done She was so ca- B insurance index
cipient with the title of senior vp and the first pable and a great spokesperson As a person,

Cont:nued from page 2 woman she was dear, honest and of high integrity."
1.030

North Amenca, now CIGNA Corp, when she In 1989, following the merger of Irvmg Mrs Lichota, though one of the first women
continued to promote nsk management m the Trust with Bankers Trust, Mrs Lichota struck to rise to the top m nsk management, did not 1.010 1 *

Umted States and abroad Among her asmgn- out on her own as an mdependent consultant, like to dwell on "gender issues" When she 1:

ments was membership on the insurance com- stlll maintaining her ties to BICL, the forma- was named BI Risk Manager of the Year in
mittee of the Organization for Economic Co- tion of which she called her greatest accom- 1987, she offered thls advice to other women 990 1 1

operation & Development in Parts in 1982 phshment m business· "There's no use hghting the prem-
and 1983 In 1990, she was presented the Dorothy & ise that you have to be better Accept it and 1

In 1983, Mrs. Lichota lomed Irving Trust Harry Goodell Award, RIMS's highest honor. be so much better that the issue becomes ir- | _97 1 1

the development of BICL, which many fondly Perrm and the editor and pubhsher of the at Western Reserve Umvermty m Cleveland, 930

Co as a vp m charge of nsk management and " She was a great friend, a neighbor and a relevant Be smarter, be better prepared If
was soon promoted to senior vp with the ad- great contributor to the discipline of risk someone works one hour, you work two If 950

ditional responsibilities of the security depart- management," said H. Fehx Kloman, recently someone has one degree, you have two "
ment While at Irving Trust, she spearheaded retired from the T]lhnghast division of Towers Mrs Lichota earned her law degree m 1950

referred to as Bankers Insurance Co Lichota Risk Management Reports newsletter m now part of Case Western Reserve Umversity
It was the first group captive insurance corn- Lyme, Conn She was buned last week in a pnvate ser-
pany for the commercial banlang industry "I don't know of anyone I considered a bet- vice in Temple, Texas. She is survived byher ' 4 4 4, K

In 1986, Mrs Llchota was honored as Insur- ter mentor to me as a leader at RIMS," said husband of 45 years, Bill, who llves in Nor- , Base. 100 on Dec 29.1978
ance Woman of the Year by the New York- Richard Heydinger, director of risk manage- walk, Conn, three sons, two daughters and , Source Nordby International Inc
based Assn of Professional Insurance ment at Hallmark Cards Inc, who observed four grandchildren Insurance stocks fell last week, as the Busl-

Women her as a member of the Executive Council of Donations in memory of Mrs Lichota may ness insurance Index lost 2.6 points to 941.7
A year later, she was named Busmess Insur- RIMS be sent to the Breast Cancer Prevention Pro- Dec. 2 from 944.3 on Nov. 25. Advancing ls-

ance's Risk Manager of the Year for her con- Noting Mrs Lichota's mvolvement m gov- gram at Scott & White Memonal Hospital, sues for the week were led by: Home Holdings
tnbutions to the held of nsk management ernment affairs, he said, "she was a great 2401 South 31st St., Temple, Texas 76508 M Inc., up 17.7%; Penn-America Group Inc., up

7.4%; and Seibels Bruce Group, up 6.9%. De-
clining issues for the week followed: SCOR

Vermont NAIC frustrating was quite negative about how that turned U.S. Corp.. down 7.7%; TIG Holdings, down
"If itt keeps going the way lt lS and the out " 6.8%; and United Fire & Casualty, down 4.7%.

NAIC doesn't make any effort to reform the "I think (the heanng) was dominated b The most active issue was U.S. Healthcare, 3.9
Continued from page 2 situation, then I would be disappointed if the commissioners, and what I've done is go million shares traded. The 8/ Index fell 0.3%;
accrediting process of the NAIC and their there wasn't htigation," the Hallmark risk directly to the governors and discuss the is- the Dow Jones 30 Industrials gained 1.0%; the
control by the intimidation of states " manager said sue with them," Gov Dean said NYSE Composite rose 0.2%; and the Standard

Vermont insurance officials will review A 1992 National Governors' Assn. pohcy "I think the governors and the commis- & Poor's 500 Increased 0.2%.
the NAIC accreditation team's work papers statement supports the NAIC's accredita- sioners are spht on the issue," Gov Dean
before Elizabeth R Costle, Vermont's com- tion process, and calls on states to do what said. with the governors viewing the insur- British Issues 1
missioner of banking and insurance, decides

ance commis- 1
Dec. 1 Price P/E* Div • Yield 1 week

the state's next step with the NAIC sioners as having
COmpanieS pence pence % high-low

As a policy, the NAIC does not comment a "vested inter-
Commi Union 523 16 7 31 0 59 536-523 1,

on preliminary accreditation proceedings With Vermont having made the effort to est" in the cur- Genl Accident 525 10 5 34 4 65 536-525

With Vermont having made the effort to amend its laws, the most recent rebuff has
rent accredita- Gdn Royal Exch 174 112 95 54 183-174

amend its laws, the most recent rebuff has tion approach Independent 242 79 10 4 43 242-240

increased sentiment in favor of settling the increased sentiment in favor of settling the "One thing we Royal 285 124 94 33 294-285

might look at is
Sun Alliance 310 13 9 18 4 59 323-310

issue in court
Brokers"I don't see, frankly, that the NAIC has issue in court. having a separate
Bradstock 91 10 2 69 7 6 91-431

left Vermont any choice if they're going to group do the ac- Fenchurch 159 111 100 57 160-157

throw risk retention into the equation and creditation " CE Heath 246 88 200 81 246-239

they've flunked Vermont," said John L "I don't think JIB Group 120 105 94 78 120.-119 "

Primmer of the Pnmmer & Piper law flrm is necessary to achieve accreditation That there are any governors who thlnk we Lloyd Thmpson 167 11 69859 167-167 J
in St Johnsbury, Vt policy statement expires in January, how- should get rid of the NAIC, but I think there

Lowndes Lmbrt 174 11 09454 174-172 ,
1

Nelson Hurst 175 171 70 40 175-175
Richard C Heydinger, director of rlsk ever, and an NGA working group is now ex- are a lot of governors who feel the NAIC has PWS Holdings 36 N/M 19 53 36-36

management services for Hallmark Cards amimng the NAIC accreditation issue. overreached themselves," said Gov Dean Sedgwick Grp 150 16 7 75 50 151-150

Inc, Kansas City, Mo., which has a Ver- Mr Heydinger said he's glad he dicin't at- "I think that you could expect that there Stee!BrIJones 120 N/M 113 95 120-119

mont-domiciled captive, H C Insurance tend a working group hearing in November, wlll be some discussion of states withdraw- Willis Corroon 142 130 83 58 147-142

Co, said he finds the dealings with the "because everything I heard from my peers ing from the NAIC down the line " lill Source Philip Olsen. London * Latest actual year 1

Bilndustry Stock Report NOV. 28,1994, THROUGH DEC. 2,1994

Weekly Year to date Annual Mktlek Weekly Year to date Annual Mkt.a

BROKERS Pnce % change % change 1* low Vol (000) $ Div % Yield M Book value value Price % change % cha„F High Low Vol (000) $ Olv % Yield P/E Book value value

Acordia Inc NYS 2925 263 1878 2925 2300 19 060 205 15 1324 221 NACReCorp NOQ 2550 099 1245 3200 2400 357 016 063 13 19 75 1.29

Alexander & Alexander NYS 1875 064 566 2275 1400 169 0.10 053 144 608 308 National Re Corp NYS 2400 605 -2163 33.75 22 25 53 016 067 10 17.31 139

E W Blanch Holdings Inc NYS 1925 267 1079 2300 1575 11 032 166 16 455 423 Navigators Group NOQ 1450 -4.16 5857 3600 1425 67 000 000 -4 1021 1.42

Gallagher Arthur J & Co NYS 31 63 078 1154 37.13 28.13 135 088 278 16 648 488 Nobel Insurance Ltd NDO 813 -304 656 875 700 26 020 246 4 684 119

H,lb Rogal & Hamilton NYS 1150 222 1238 13 63 11.13 41 056 487 14 4.72 244 NWNL Companies NYS 2763 138 1500 3450 2700 193 090 326 9. 2481 111

Marsh & McLennan NYS 73.13 103 1014 88 75 71.25 628 290 397 14 1940 3.77 Ohio CasualtyCorp NDQ 2900 087 902 3375 2650 338 1 46 503 10 2468 118

Poe & Brown NDQ 2038 449 13.19 2275 1688 8 048 236 14 449 454 Old Republic Int'I NYS 1913 -003 1500 24 50 1900 510 048 251 7 24.60 078

BROKERS AVERAGE 21 04 26 8 Onon Capital Corp NYS 3263 154 567 34.75 28.13 54 080 245 8 2586 126

Partner Re Holdings Ltd NOQ 1875 1.32 1379 2225 1850 680 040 2.13 9 NA NA

INSURERS/REINSURERS Penn America Group Inc NDQ 725 7 41 -569 875 650 14 000 000 9 621 117

ACE Ltd NYS 22.38 344 2664 31 25 20 75 369 044 1 97 -21 2245 100 phoenix RE Corp NDQ 2625 294 -4.55 31 75 18 50 133 060 229 5 2286 115

Acceptance Insurance Cos NYS 1375 277 1828 1800 1113 215 000 000 10 983 140 Provident Life NYS 2225 000 2964 31.88 21 63 117 104 467 6 2709 082

AEGON N V NYS 61 88 1 60 1301 6400 4938 28 294 474 10 4384 1 41 Re Capital Corp NDQ 1225 200 -1009 1475 1225 22 032 261 10 1763 069

Aetna Lite & Casualty NYS 4488 3.16 2552 6575 4225 947 2 76 615 -6 5721 0 78 Reliance Group Holdings NYS 538 409 -3065 8.13 488 495 0.32 595 13 348 154

Allied Group Inc NDQ 2500 196 000 31 00 22 75 80 060 240 6 2343 107 NYS 2013 1 83 24.77 27 75 20.13 11 0.60 2.98 27 2051 098 ,

Allmenca Prop & Casualty NYS 15.13 166 29.79 22.16 14 25 187 0 16 1 06 9 1945 078 St Paul Companies
RLI Corp

NYS 41 63 1 82 724 46.19 37 69 626 150 360 9 31 88 131

Allstate Corp NYS 2350 105 21 01 3013 2263 6n 072 306 18 1960 120 SAFECOCorp NOQ 4950 366 938 5975 4675 1435 196 396 10 4694 1.05

American General NYS 2688 238 570 3C 50 2488 1315 1 16 432 18 2039 132 SCOR U S Corp NYS 900 769 2871 14.13 888 73 036 400 41 1360 066

American Heritage Ute Ins NYS 1788 -069 -403 2013 1650 25 066 369 11 1242 144 Se,bels Bruce Group NDQ 281 694 6071 350 094 75 000 000 11 105 268

Amencan Indemnity/Fin I NDQ 1038 122 2019 1475 1000 20 024 231 4 1592 065 Selectivelns Group NOQ 24.13 1 58 2025 30 75 23 OC 129 1 12 464 10 2336 103

American International NYS 9338 177 596 9688 8175 2069 046 049 14 4975 188 Sphere Dfake Holdings NYS 1150 -417 -3030 18 25 11 00 76 0.16 1 39 5 13.15 087

American Re Corp NYS 2650 192 -619  1  4 10 1 46 ngs, inc NYS 1725 476 2376 2325 1715 1047 0.20 1.16 21 17 25 100

Aon Corp NYS 3200 323 -0.52 NYS 988 254 920 11.75 775 44 028 284 8 931 106

Argonaut Group NDQ 2788 133 -861 3275 2625 32 1 16 4 16 8 2980 094 Tok,o Marine & Fire NOQ 5838 518 8.10 6600 51.38 41 041 069 51 57.72 1.01

AVEMCO Corp MYS 1413 -004 2467 2025 1375 36 044 3.12 12 630 2 24 Torchmark Corp NYS 34.13 420 2374 49 50 34.13 852 1.12 328 9 17 49 1.95

Baldwin & Lyons Inc NDQ 1550 000 420 1625 1375 2 024 155 9 13 56 1 14 Transallan#c Holdings NYS 5275 343 117 5638 4538 26 036 068 13 32.43 1.63

Berkley W R Corp NOQ 3325 000 153 4200 3250 63 044 1 32 20 3647 0 91 Transnational Re Corp N[)0 1975 247 2685 2700 17 25 276 000 000 9 NA NA

5tZ';;{SZZ,Z
NYS

NYS

20200 00 194

2250 345

23 74 20800 00 15150 00

020 089

26 915779

9 2148 105 T Inc
NYS 3325 349 1447 43 25 31 00 2756 060 1 80

1262 2575 1850 2
000 000 8 2426 1.37

NDQ 3700 000 -452 4375 3325 104 1.00 270 13 2920 127

Capsure Holdings Corp NYS 1338 288 493 1613 1213 34 000 000 13 1372 097 United Are & Casualty NDQ 4100 465 1389 44 00 36 01 1 120 293 9 2896 1.42

Chubb Corp NYS 71 63 1 60 -890 83.13 6863 1174 184 257 12 NDO 4325 199 176 5150 38.51 58 1 60 3 70 20 3864 112

CIGNA Corp NYS 6400 1 78 119 7400 5700 592 304 475 8 ZZ Z2 A 9 32;5 corp NYS 3838 442 2690 5800 35 13 2320 096 250 16 27.78 1.38

CNA Financial Corp NYS 6225 060 2095 8225 6000 88 000 000 164 7383 0 84 US Facilities Corp NOQ 1000 526 15.79 14 63 825 321 000 000 12 1107 090

Continental Corp NYS 1425 085 -4842 3000 1200 1054 000 000 2 2969 048 USF&G Corp NYS 1350 -182 10 74 1613 1169 1090 020 148 6 1004 1.34

EMC Insurance Group Inc NDQ 1000 244 526 1075 850 136 052 520 8 1077 N A USLICO Corp NYS 20.13 321 21.97 2400 1575 45 024 1.19 10 2444 082

Emphesys Anancial Gr Inc NYS 3050 252 NA 3850 21 25 203 0 60 197 9 NA NA
USLIFE Corp NYS 3325 269 14.19 41.38 3088 85 1 32 397 8 4082 0 81

EXEL Ltd NYS 3738 -325 1694 4575 3600 358 132 353 9 3162 1 18 Washington National NYS 1988 1.27 1804 26.13 1975 157 1.08 543 7 23 61 084

Fremont General Corp NYS 2300 -056 -466 26 00 21 5C 132 076 330 7 2290 100 Zenith National Ins NYS 2200 536

Frontier Insurance Group NYS 1900 380 -5670 37 50 18 7E 363 048 253 16 1494 127 Zunch Reinsurance Centr NYS 2650 045 4.19 3000 24 25 17 000 000 25 2226 119

Gatnsco Inc ASE 850 455 -556 941 7.63 136 004 047 12 379 224 INSURERWREINSURERS AVERAGE 10 104 25 119

General RE Corp NYS 11850 4 52 11.53 125 50 101 75 758 192 162 16 57.17 207

Guaranty National Corp NYS 1563 403 1071 2000 1375 17 050 320 10 1184 132 HEALTH MAINTENANCE ORGANIZATIONS
Harteysvilie Group N[)Q 2300 337 -1930 3025 1975 7 068 296 16 20.18 1.14 FHPinternational NDQ 2700 385 385 31 00 2025 1473 000 000 15 1222 2 21

Hartlord Steam Boiler NYS 4063 -001 -871 5338 4000 92 220 542 16 1462 278 Humane Inc NYS 2163 -057 1769 2538 1588 2395 000 000 22 604 358

HCC Insurance Holdings N[)0 1875 132 702 2225 1500 114 000 000 13 1075 174 Pacificare Health Sys NOQ 6825 3.16 8079 7950 36 -5 165 000 000 23 14 21 480 '

Home Holdings Inc NYS 663 1767 -6159 1850 300 667 000 000 2 2236 030 Safeguard Health Enter NOQ 925 065 2600 1550 850 4 000 000 21 6.16 1.50

ITT (Hartford Group) NYS 80.13 1.24 1267 9597 7863 1953 198 247 11 4995 160 Sierra Health Services NYS 2950 290 3258 33.50 17.13 105 000 000 18 604 488

Kemper Corp NYS 4025 093 12.20 6500 3425 2589 092 229 11 2868 140 United Healthcare Corp NYS 4725 207 2642 5538 3669 2661 003 006 31 657 719

lincoln National NYS 3838 621 1076 4450 3463 90 1 72 448 14 31 99 120 U S Healthcare NOQ 4450 220 1609 4900 33.75 3945 084 189 19 504 8.83

Markel Corp NOQ 41 75 1.51 844 4450 3751 22 000 000 11 25.15 166 Wellpoint Health Networks NYS 2913 4 02 567 37 00 24.25 211 000 000 14 1273 229 ,

Mid Ocean Ud N[}Q 2300 1 10 1858 3050 2233 309 000 000 11 2024 1.14 HMOs AVERAGE 05 182 02 18

Mutual Risk Mgrnt Ltd NYS 2538 097 1542 30 75 21 13 55 032 126 14 911 279 ALL COMPANIES AVERAGE 12 28 26 13

System design Nordby International Inc



7%e snowshoe ral,62

changes color wittl the
season, adopting a
wlite coat in winter

and a brown coat in

summer. This change,
which is governed by
the shortening lengtk
4 clay, enales the
raN)it to blend into its

background for
protection.

The Ability To Adapt To The En,nronment
Is Neeessary For Survival InNature

And 6 Benefits Management

In nature, tlle ability to cliange and adapt is required for survival. In
manaing employee benefits programs, it s also becoming a necessity.

Tlie Mutual of Omalia Companies recognize tkis need. Our experience in
developing and offering PPO, EPO, HMO and point-of-service plans gives us
the ability to worb with companies to desiign benefit programs tkat can meet their
clianging needs. Our years of experience have taught us tlle best ways to prepare
for cliange - and tlierefore, were ready to lielp benefits managers
meet it. Aillin"A

Nature is experienced at managing cliange. And so are we. WF IL,Il
Find out wliat tlie Mutual of Omalla Companies Group 9=21#P

Operation can offer your company. Call Patriclz Moescliler, Muruulg/OmuHa
Companies1-800-877-1052.

GRoup OPEROTIOn

1 mThe Managed-Cost ProIessionals


