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CNA adds

$1.5 billion
to liability *
reservel

By JUDY GREENWALD

CHICAGO-CNA Financial

Corp.'s $1.5 billion pretax
charge for boosting 1992 loss
reserves may be followed by
other insurers, though other
charges will not necessarily
be of that magnitude.

While reserve increases
alone will not cause casualty

/ insurance rates to rise, it is
one more factor putting
pressure on the industry to
raise rates, they contend.

CNA's charge for reserve
additions, which is among the
biggest ever, ranks with last

Asbestos producers seek
order for insurers to agree
to settlement plan. Page 2

year's $1.15 billion pretax
charge by ITT/Hartford
Group Inc. to increase re-
serves, and a $1.2 billion
boost to reserves in 1985 by
CIGNA Corp.

CNA's charge is far bigger
than reserve increases an-
nounced earlier this month by
Aetna Life & Casualty Co. and
Travelers Corp. (BI, Feb. 8).

CNA's stock, traded on the
New York Stock Exchange,
dropped $3.13 to $97.88 last
Monday, the day the charge
was announced. By Thursday,
it was trading at $96.38.

The charge is related to sub-
sidiary Continental Casualty
Co.'s potential exposure to as-
bestos bodily injury claims.
Most of the reserve increase
stems from litigation involv-
ing Fibreboard Corp., a Con-
cord, Calif.-based former as- -
bestos producer.

Continental Casualty wrote
a comprehensive general lia-

Continued on page 55
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Update
Insurers sue after losing contract
to manage state work comp plan

M[NNEAPOLIS-Two insurers are suing
Minnesota Commerce Commissioner Bert

McKasy for breaking a contract under
which they administered claims for the
state's workers compensation assigned risk
plan.

The insurers claim Mr. McKasy impro-
perly awarded a new three-year contract to
Blue Cross & Blue Shield of Minnesota,
under which it would administer the entire
assigned risk plan instead of just a new
managed care portion.

Continued on next page

Blues set plan standards
BC/BS moves to cure problems uncovered in Senate probe

By MARK A. HOFMANN

WASHINGTON-The Blue Cross & Blue
Shield Assn. will require its member plans to
adhere to new financial and ethical standards
or face losing the right to use the Blue Cross/
Blue Shield name.

"We're going to make very clear what our
standards are. . . .It's not that they've been
unclear in the past; it's just that we're going
to make them crystal clear so everybody un-
derstands the rules of the game," said Ber-
nard R. Tresnowski, president and chief exec-
utive officer of the Chicago-based Blue Cross
& Blue Shield Assn.

Revocation of a member plan's right to use
the Blue Cross/Blue Shield name is "the ulti-
mate weapon" to enforce compliance, he said.

The association has set tougher financial,
operational and market performance stan-

<We're goinll
to make

very ckar
lohat our

standards

-Bernard
Tresnowski

dards for its 72 member plans. The stan-
dards also toughen the ethical requirements
of member plans' boards of directors.

Previous standards did not require a code
of conduct or participation in guaranty funds

or other acceptable financial safeguards.
Also, they did not require the national asso-
ciation to be so active in overseeing the mem-
ber plans.

The new standards were approved by the
association's board late last year and made
public last Friday. The standards should be in
place by the end of the year for most plans,
said Mr. Tresnowski.

Plans also would have to either justify the
operation of subsidiaries or jettison them. Mr.
Tresnowski said that BC/BS plans currently
operate more than 300 subsidiaries.

The new rules were crafted in response to
the Senate Permanent Subcommittee on In-
vestigations' ongoing examination of the fi-
nancial problems of individual BC/BS plans.
The subcommittee, chaired by Sen. Sam
Nunn, D-Ga., investigated the events leading

Continued on page 54

D&0 premiums remain flat: Wyatt
D&0 bargain hunting

With rates low, companies snapped up more directors and officers
liability coverage in 1992.

Average coverage
limit (in millions)
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Source: The Wyatt Co.
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A buyers' market
prompts some firms
to hike their limits

By MARK A HOFMANN

The directors and officers lia-

bility insurance marketplace re-
mains "mostly very competi-
tive," with 1992 premium
increases averaging 1% or less.

Aside from double-digit pre-
mium increases in areas like
high-tech and non-banking fi-
nancial services, "the market
was very flat," reported The
Wyatt Co. in its annual survey of
the D&0 insurance market.

"Many large standard risks
with six-figure D&0 premiums
were renewed with essentially no

change in premium. Expecta-
tions for 1993 are for a gradual
and controlled firming of the
market for the majority of cor-
porations," Wyatt reported.

Not surprisingly, given the re-
latively low cost of coverage,
seven times as many corpora-
tions increased their D&0 limits
as decreased them last year, ac-
cording to the survey.

More than three-quarters of
the surveyed companies that re-
ported having bought D&0 cov-
erage previously said they re-
tained the same D&0 limits on

policies they renewed between
the third quarter of 1991 and the
same period of 1992. But the 14%
that did increase limits added
enough new coverage to push the
average limit up 11.8% to $28.4
million last year from $25.4 mil-

Continued on page 45

Health reform may deter self.funding
By JOANNE WOJCIK

SANTA MONICA, Calif.-Em-
ployers are likely to abandon
self-insurance as a way of fin-
ancing their corporate health
care benefits if the nation adopts
managed competition, a health
reform expert predicts.

If managed competition is im-
plemented, health plans will be
required to track outcomes and
costs, creating a data collection
burden on employers that pay
their own claims, said Paul Ell-
wood, leader of the Jackson Hole
Group.

In addition, contracting with
capitated plans will make bud-

geting of health care expenses
easier for employers, said Dr.
Ellwood, who also is president
and chief ex-

--

ecutive officer

of Interstudy
Inc. r I
And the -

government
should limit . 4
the size of U
companies ff . ,
permitted to 1
participate in ' 1

health plan Dr. Ellwood
insurance

purchasing cooperatives estab-
lished under managed competi-
tion, Dr. Ellwood said. If all pur-

chasers in an area join one
group, the benefit of competition
among multiple players would be
lost.

The Jackson Hole Group is an
informal assemblage of experts
who have been meeting in Jack-
son Hole, Wyo., for the past two
decades to discuss national

health policy issues. Interstudy
is a managed care research firm
based in Excelsior, Minn.

"I expect companies to move
back into insured plans," Dr.
Ellwood told a group of consul-
tants from broker Johnson &

Higgins and its A. Foster Higgins
& Co. Inc. unit, at their annual
meeting in Santa Monica, Calif.

In particular,"self-insured
employers will have a hard time
meeting the accounting require-
ments," he said.

If the Clinton administration
adopts the group's managed
competition model, "account-
ability for results is the most im-
portant change" likely to occur,
according to Dr. Ellwood.

Under the managed competi-
tion model developed by the
Jackson Hole Group, health
plans would be required to pro-
duce outcome data much like
other industries report their fi-
nancial results, he said.

While he doubts outcome mea-

Continued on page 53
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Update

Work comp contract suit filed
Continued from previous page

The two plaintiffs-Berkley Administrators, a unit of Tri-State In-
surance Co. of Luverne, Minn., and the Edina, Minn., office of Wausau
Insurance Co.-currently administer the risk plan, which provides
workers comp insurance to employers that can't obtain it elsewhere.

The two insurers have asked a judge to issue a temporary re-
straining order, but Mr. McKasy agreed not to sign the contract with
BC/BS until after a hearing, which was continuing last Friday.

Armored car owners arraigned
BROOKLYN, N.Y.-The owners of an armored car company have

been charged with stealing at least $13.5 million from two banks.
Robert J. Scaretta and Susanna M. Scaretta, the owners of Revere

Armored Car Co. of Bohemia, N.Y., surrendered to federal authorities

last week after Citibank and North Fork Bank & Trust Co. reported
$13.5 million missing from Revere's vault. The two did not enter pleas
at their arraignment on theft charges in U.S. District Court in Brook-
lyn. Each was released on a $500,000 personal recognizance bond.

Federal prosecutors have asked the court to appoint a receiver for
Revere, which transported cash for six federally insured banks,
among others.

Revere has $100 million in fidelity insurance. The first $1 million
is placed through William H. McGee & Co. Inc. in New York. Excess
coverage with $99 million in limits is led in the London market by
Lloyd's of London syndicate 79, managed by Janson Green Ltd. How-
ever, it is uncertain whether the insurance would cover losses from
theft by Revere's owners, a London source said.

According to news reports, Revere had been notified that its cover-
age would be canceled effective Feb. 22 because of concerns about the
armored car company's management controls.

A Citibank official declined to comment on the bank's coverage.

GIC-backed bonds win cover
LOS ANGELES-California Insurance Commissioner John Gara-

mendi is offering to negotiate a settlement with holders of municipal
bonds backed by Executive Life Insurance Co. guaranteed investment
contracts. The commissioner's decision came after the state Supreme
Court ruled that the bond holders should be treated as policyholders
of the failed insurer.

However, it is unclear whether holders of muni-GICs or pension
GICs will receive the same 71 cents on the dollar that Aurora National

Insurance Co.-the insurer formed to assume Executive Life's obliga-
tions-has offered to individual annuity holders, sources say. Aurora
National is owned by the French investor group that acquired Execu-
tive Life (BI, Nov. 18, 1991).

Aurora National has offered to share with policyholders any gains
in Executive Life's investment portfolio that exceed the $1.49 billion
auction price it paid.

Meanwhile, MBIA Inc. expects to recover approximately $10 rnil-
lion due to the Jan. 28 muni-GIC ruling. The municipal bond insurer
had established a $13 million loss reserve in 1991 to pay losses stem-
ming from a defaulted bond issue backed by an Executive Life GIC.

Insurers boost cash positions
LONDON-AXA S.A. is launching a convertible bond issue to raise

about $662.3 million, a portion of which will be contributed to The
Equitable Cos. Inc.

Paris-based AXA, which owns 49% of Equitable, said it wants to be
ready to "meet the future funding requirements" of Equitable, which
is facing tougher risk-based capital standards set by the National
Assn. of Insurance Commissioners (BI, Sept. 28, 1992). The bond issue
is also intended to strengthen AXA's cash position and equity base
and address liquidity problems with some of its assets.

Separately, London-based Commercial Union P.L.C. says it will
raise 428 million pounds ($612 million) through a rights offering to
support expansion of its business. The announcement coinci(led with
much improved results: Unaudited pretax profits for 1992 totaled 31.4
million pounds ($44.9 million) compared with a loss of 68.6 mil-
lion pounds ($128.3 million) in 1991 (BI, March 16, 1992).

In addition, London-based Sun Alliance Group P.L.C. is rais-
ing 155 million pounds ($221.7 million) through a bond issue to
strengthen its balance sheet. Analysts predict the company will post
losses of around 150 million pounds ($214.5 million) when first-quar-
ter results are announced in April. Sun Alliance has been plagued by
mortgage indemnity guarantee losses.

Updates continued on page 54

Errors & omissions

• PacifiCare Health Systems Inc. was incorrectly identified as a
PPC) and its membership misstated in a Feb. 8 story. Pac:ifiCare is an
HMO with 1 million enrollees.

• NGS American Inc. provided incorrect information about the
number of claims it administered for the Jan. 25 directory of third-
party administrators. The TPA administered claims for 41,900 employ-
ees and 57,800 dependents in 1992.

• PLCM Group was incorrectly placed in the Jan. 25 listings of
TPAs specializing in employee benefits. Chicago-based PLCM special-
izes in property/casualty claims handling.

• A Feb. 8 Update incorrectly reports that a bad-faith verdict
against Lloyd's of London underwriters still stands, even though the
court award was overturned. The verdict was dismissed.

Fighting benefit taxation
Coalition to challenge efforts to tax health care coverage

By JERRY GEISEL

WASHINGTON-Employers,
labor unions and third-party
claims administrators are band-

ing together in a new coalition to
resist proposals to tax health
benefits.

Members of the Washington-
based Coalition to Preserve

Health Benefits say it is unfair
and illogical to tax the purchas-
ers or users of health care cover-

age to expand access for the un-
insured.

If revenues are needed to pay
for care for the uninsured, "The
burden should be spread
throughout the population"
rather than on one group--those

AIDS limits

violate ADA,
official rules

By CHRISTINE WOOLSEY

NEW YORK-An Equal Employ-
ment Opportunity Commission offi-
cial has given the first indication that
self-insured employers that exclude
coverage for AIDS treatment are vio-
lating the Americans with Disabilities
Act.

While the official's decision is not

binding, it indicates that the EEOC
will respond favorably to HIV-in-
fected workers' charges that limiting
their health coverage is discrimina-
t6ry under the ADA, attorneys say.

Last November, the U.S. Supreme
Court let stand a federal appeals
court decision allowing a self-insured
employer to cap coverage for AIDS
under the Employee Retirement In-
come Security Act (BI, Nov. 16, 1992).

Because the ADA was not in effect

Continued on page 52

with coverage, said George
Pantos, Washington counsel for
the Self Insurance Institute of

America, which is a coalition
member. The SIIA represents
TPAs and self-insured employ-
ers.

Other coalition members in-

clude: the AFL-CIO; the Em-

ployers Council on Flexible
Compensation in Washington;
the Council for Affordable
Health Insurance, an Alexandria,
Va.-based organization that rep-
resents a number of smaller in-
surers and actuaries; and the
Chevy Chase, Md.-based Society
of Professional Benefit Adminis-

trators, which represents TPAs.
This coalition looks much like

a broad-based coalition that lob-

bied against plans to tax benefits
in the mid-19805. Proposals from
both the Reagan administration
and Congress would have in-
cluded a certain level of em-

ployer-paid health care premi-
ums as taxable income to

employees.
However, key members of that

earlier coalition-the Health In-
surance Assn. of America and the
Assn. of Private Pension & Wel-

fare Plans-have since changed
course on the issue. The two

groups now favor taxing employ-
ees on at least a portion of em-
ployer-paid health care prerni-
ums if the revenue is used to

Continued on page 51

CCR members
sue insurers

By MICHAEL SCHACHNER

PHILADELPHIA-A group of asbestos producers is ask-
ing a federal judge to require more than 80 insurers to
participate in a proposed class-action settlement of all fu-
ture asbestos personal injury suits against the producers.

Later this year, U.S. District Judge Charles Weiner of
Philadelphia, who will decide whether the Center for
Claims Resolution's novel settlement proposal is fair and
reasonable, also will decide whether to require the insurers
to participate in the settlement.

The proposed settlement is designed to pay up to $1
billion to victims over 10 years (BI, Jan. 25; Jan. 18).

The asbestos companies in the CCR are suing to force 83
liability insurers that covered them over about 30 years to
pay most of that money. These insurers had earlier refued
to sign the Wellington Agreement and to participate in the
Asbestos Claims Facility, which later became the CCR.

Unless the insurers sign on voluntarily, or are ordered to
by the court, backers of the settlement proposal say it will
be withdrawn.

In addition, the CCR members also are initiating alter-
native dispute resolution proceedings with nine insurers
that signed the Wellington Agreement to bind them to the
proposed settlement.

Under that agreement, insurers and policyholders agreed
Continued on page 53

Conference focuses on cost control
NEW YORK-Nearly two

dozen health care and employee
benefits experts will outline and
discuss new strategies to control
health care costs at the second

annual Business Insurance

Health Care Management & Cost
Containment Conference.

The conference, co-sponsored
by Business Insurance and The
International Business Forum

Inc., will be held May 16-18 at
the Sheraton New York Hotel in

New York City.
The conference will feature

speakers representing the view-

THE SECOND'BNNUAC BUS/NESS
INSURANCE:HE<TH.CARE

MANAGEMENT:& COST
CONTAINMENT''CONFERENCE

points of employers, health care
providers, health insurers, man-
aged care companies and benefit
consultants. They will address
topics such as the latest develop-
ments in managed care, how
multiemployer coalitions are
controlling health care costs, the
outlook for health care reform

and how to communicate chang-

Inside
40 Now that the Clinton administration has overcome

gridlock on family leave, it's time to pass a proposal to
make insurance-related fraud a federal crime, this week's

editorial says. PAGE 8

v Zoe Baird's failed nomination for attorney general
highlights the crucial need to demonstrate that tort reform
is in the public interest, John R. Kessling says in Per-
spectives. PAGE 31

i•,0 Iran's unstable economy is making the political risk
insurance market nervous. PAGE 47

A,0 The privatization of British Rail has the government
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1 A new liability coverage product called Integrated In-
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risk insurance. PAGE 49
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ing benefit programs to employ-
ees.

"No one has the single answer
to the problem of controlling
health care costs," said James M.
Burcke, editor of Business Insur-
ance and co-chairman of the

conference. "The program brings
together experts with a range of
views on the health care system
to share strategies and success
stories.

"The timing of the conference
also is important," Mr. Burcke
noted. "President Clinton is

Continued on page 46
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for retirees means

juggling liabilities Fee schedules: Cure or ill?
with promises Costs may be capped, but utilization can ezpand

By DAVE LENCKUS By JOANNE WOJCIK

Pmmises rnade, promises broken.
It is that simple to retirees or employees nearing

retirement age who suddenly face benefit cutbacks in
their employer-sponsored retiree health plans.

And, the equally simple and obvious response for
this group is to sue these companies.

For employers struggling to contain soaring health
care costs and their huge retiree medical liabilities while
not alienating employees or retirees, the answers are not
simple and are rarely obvious, say benefit experts and
attorneys.

But employers can increase their odds of winning
retiree lawsuits as well as salvaging employee rela-
tions when cutting retiree health benefits if they:

• Clearly communicate to employees that retiree
health plans are not lifetime promises.

• Painstakingly evaluate how to cut benefits while
still making the plans affordable to retirees.

But, employers that make it this far still face what
may be their ultimate challenge in overhauling their
plans: national health care Ieform.

Many employers are cutting retiree health benefits to
reduce their costs and FAS 106 liabilities, according to
a survey by A Foster Higgins & Co. Inc. (BI, Aug. 17,
1992). But, retirees say employers have long 1mown about
the size of these liabilities. Instead of cutting benefits
now, employers should have prepared to keep their
promises to retirees, said Dan Durham, a legislative
representative with the American Assn. of Retired Per-
sons in Washington.

For many employers, retiree health benefit cutbacks
are not a matter of "do or die," said Clare Hushbeck,
senior analyst for the AARP, which supported the im-
plementation of FAS 106.

But, subject to the rights employers have reserved
in plan documents to amend retiree health plans, "I
don't think it would be good public policy" to require
employers to be "at death's door" before they can cut
retiree health benefits, said William Miner, an actuary
with The Wyatt Co. in Chicago.

Employers' ability to minimize legal and employee
relations problems that will likely follow a benefits
cutback will depend in large part on their communica-
tion program.

Before even looking at how to cut retiree health
benefits, employers "have to do an audit of past com-
munications," said Bob Eicher, a principal with A. Foster
Higgins & Co. Inc. of New York "Many haven't."

Courts will look for specific language in plan docu-
ments, summary plan descriptions and collective bar-
gaining agreements that promise lifetime benefits, attor-
neys say.

Problems arise when the documents are ambiguous.
"If the document is ambiguous, the courts will look

outside of it," said Bert Krueger, a partner with Mayer
Continued on page 7

Many employers are turning to physi-
cian fee schedules as a way to control
rising employee health care costs.

While this practice may reduce the
cost of each medical service provided, it
ignores the often more important issue
of volume, aitics charge.

Indeed, numerous studies have shown
that providers that offer discounts often
make up for any lost revenue by in-
creasing the frequency of services pro-
vided, a practice 1mown as "chuming."

Even if establishing provider fee
schedules may solve one company's cost
problems, it will only force physicians
and hospitals to raise prices for other
payers who may have less leverage.

Rather than implementing permuta-
tions of what has been dubbed "dis-

counted fee-for-service," employers
should instead turn to managed care,
which seeks to provide the most appro-
priate services at the least possible cost,
some health care experts suggest.

Employers throughout the United
States have embarked on various health

care cost containment schemes that cen-

ter on physician fee schedules.
For example, employer coalitions in

Chicago, Milwaukee, New Orleans,
Northwest Indiana, Rockford, Ill., and

Washington, D.C., have hired San
Diego-based Community Care Network
to help them form group purchasing
programs. Under these programs, the co-
alition contracts with local hospitals,
physicians and other health care provid-
ers to offer services at a discount.

Dayton, Ohio-based NCR Corp. es-
tablished a fee schedule for non-net-

work providers to persuade more ern-
ployees to join its point-of-service
network. The schedule, based on NCR's

own claims data, has effectively in-
creased network participation to 23%
from 10% in one year (BI, Sept. 14,
1992).

And the Houston Area Health Care

Coalition has embarked on a mission

to establish fee schedules on behalf of its

45 employer members with every pro-
vider in the metropolitan area. The ob-
jective is to eliminate the use of pre-
ferred provider arrangements that often

result in increased cost-shifting to non-
participating employers.

While these efforts are targeting the
cost of medical services, they won't ulti-
mately affect the frequency or quality of
services if they don't ever put the pro-
vider at risk, critics say.

"Doctors realize that discounted fee

schedules are still productivity-driven,"
said Dr. Thomas Mayer, president and
chief executive officer of Strategic
HealthCare Management Inc. in Brea,
Calif. Dr. Mayer, formerly a consultant
in William M. Mercer Inc.'s Los Angeles
office, formed his own company to assist
medical groups integrating managed
Care.

And even if the discounts reduce an

individual employer's health care bill,
"the overall cost of health care doesn't

go down," he added.
Fee schedules "manage price, but not

utilization," asserts Stephen Brink, a
consulting actuary in Milliman & Ro-
bertson Inc.'s Milwaukee office.

"It has nothing to do with medical
efficiency. The ideal thing to do is to

Continued on nezt page

Footing the bill for transplants
Centers Of excellence promise lower costs, higher quality

By CHRISTINE WOOLSEY

Within the last decade, rapid ad-
vances in medical technology have
pushed organ transplants beyond
experimentation and into the arena
of accepted medical practice.

Whether to pay for such compli-
cated procedures is no longer an
issue for most employers. Instead,
they must now choose the hospitals
and physicians where they want
health plan members to receive
treatment.

That choice can make a costly dif-
ference.

Research conducted in the late

19805 by the federal Office of Tech-
nology Assessment showed a rela-
tionship between patient outcomes
and the volume of high-tech proce-
dures performed by a specific team
of surgeons. Studies showed the

higher the volume of procedures- source Networks, a division of
like organ transplants-performed at United HealthCare Corp. in Minne-
a facility, the better the outcome at apolis. "They want to provide this as
that facility. a benefit, but they also want to man-

As a result, employers and other age it."
payers began thinking about manag- Employers can "rent" an existing
ing soaring health care costs through network through an insurer or man-
quality. That notion gave birth to the aged care company, or they can es-
"centers of excellence" concept.   tablish their own networks by

The idea behind centers of excel- directly contracting with premier fa-
lence is to encourage health plan cilities in their area or elsewhere
members to use only cost-effective around the country.
providers with known expertise in Sending patients to centers of ex-
high-tech medical care. Establishing cellence helps ensure that expensive,
such networks is becoming increas- complex procedures will be done as
ingly common as payers search for well as possible the first time, con-
ways to chip away at their over- sultants and employers say. That
grown health care budgets. guarantees better outcomes for pa-

"Employers don't want to face life tients and significant savings for
or death situations" by denying or payers because the risk of complica-
granting coverage for procedures tions is greatly reduced.
like organ transplants, said Kirk Employers also benefit from reim-
Stapleton, president of United Re- Continued on page 6
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Fee schedules
Continued from previous page
select the most efficient providers
and pay them a reasonable fee."

In some cases, if the standard of
care is above average, providers
should be rewarded with even

higher fees, Mr. Brink suggested.
The fee schedule "concept is

noble, but providers have only been
willing to give concessions on price
in return for incremental volume,"

observed Dr. Arnold Milstein, presi-
dent of National Medical Audit, a
Mercer unit in San Francisco.

As examples, he cited several stu-
dies conducted in the late-1980s that

showed providers usually increase
volume of services provided to make
up for reductions in unit costs.

"Research has found that the dis-

counts were more than offset by in-
creases in volume," he said.

Some health care experts main-

tain that the practice of establishing
fee schedules that cap the amount
employers will reimburse providers
is not revolutionary.

"Employers back East and in the
Midwest are just beginning to dis-
cover fee schedules, while in Califor-
nia they've used them for years and
are now moving into capitated ar-
rangements," said Eileen Raney, a
principal with Deloitte & Touche in
Los Angeles. "It's come full circle."

In addition to the chuming prac-
tice, employers in California also
ran into a practice in which physi-
cians "upcoded" the service pro-
vided to the next higher level in
order to increase their reim-

bursement rate, she said.

Richard Wardrup, a former health
care cost management director for
Aluminum Co. of America in Pitts-

burgh and now a self-employed
consultant, gave a succinct view of
using fee schedules: "It's stupid."

"You want to beat up providers
and price and don't care how good
they are? Then they'll get you by the
volume," he said.

Jim Foreman, a principal and
health and welfare practice leader
for Towers PeITin in Los Angeles,
was critical of NCR's fee schedules:

"It sounds like a really complicated
way to shift costs" to employees.
"How many well-educated, confi-
dent employees are going to have
the guts to walk in when they're sick
and say 'I'm not going to pay that
much' to their doctors?"

"That comment is irrelevant to

the purpose of the schedule. The
purpose is to motivate people to use
the network," which gets them into
a managed care environment, said
Doug Bartlett, NCR's director-em-
ployee benefits. "The employee still
has the opportunity to choose his
health care and is not immediately
penalized like in some plans."

Sunwis

NCR has capped its reimburse-
ment rate to non-network providers
to a percentage of its fee schedule.
The schedule was calculated based

on NCR's own claims experience
and other factors, like geography.

Employees belong to one of three
plans. The first caps payments to
non-network providers at 90% of
the fee schedule; the second to 80%
of the fee schedule; and the third
pays 100% of the fee schedule
amount after a large deductible.
Fees in excess of the fee schedule are

the employee's responsibility.
For example, if a non-network

provider charges an employee in the
first plan $150 for a service that
NCR's fee schedule capped at $100,
NCR pays $90, while the employee
is responsible for the difference. In
this case, that amounts to $60.

Network providers accept the fee
scheduled amounts as full payment.

Dr. Michael McGarvey, managing
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We're out to change the way you look at group insurance.
When it comes to getting the
right information at the right
time, you've got to get up
pretty early to beat the Sun.
Which is why more and more
brokers are looking to Sun
Life of Canada for the best in

personalized service.

Our dedicated professionals
deliver exceptionally reliable
and accurate information, plus
the kind of rapid turnaround
on claims and underwriting
that brokers want and need.

The group products we offer
shine a little brighter, too.

The Sun Life Advantage

A new DENTALclaims management
system that exceeds industry standards
in turnaround time - while actually
increasing flexibility and improving
benefit delivery.

The mostjiexible STOP LOSS plan in
the business- available coupled with
other benefits or as a stand-alone

product. Moreover, we're committed
to working with TPAs and brokers on
even the most difficult problems.

DISABILITY insurance that covers alt

yourneedsforLTDandSTD-including
an innovative rehabilitation program
that uses local resources to return

employees to the work force sooner.

LIFE that promotes life. Our Wellness

Discount Program for employers with
a non-smoking policy, fitness program
and/or health screening allows premi-
um discounts of up to 5%.

To find out more about the

Sun Life advantage in Dental,
Stop Loss, Disability and Life,
call us at 1-800-882-4786,
ext. 6839.

We'll show you why choosing
Sun Life just might be the
wisest move you can make.

 SunLifeof Canada

Wellesley Hills, MA 02181

director of the Health Strategies
Group of the Alexander Consulting
Group in Lyndhurst, N.J., described
the NCR program as being "as old
as indemnity plans itself. To set up
a fee schedule and say that's as
much as we're going to pay is the
way employee benefit plans orig-
inally reimbursed providers."

But developers say the NCR pro-
gram's objective is to involve em-
ployees more in health care pur-
chasing decisions by making them
aware of the cost.

"If there is no risk-sharing, then
physicians have an incentive to
churn," explained Blaine Bos, prin-
cipal at A. Foster Higgins & Co. Inc.
m New York, one of the consultants
who developed the NCR program.

But "requiring the employee to
contribute to the cost of coverage
provides a disincentive for churn-
ing," he said. "They'11 say, I don't
want to come back for a follow-up
because it will cost me another

$60.

Ralph T. Smith Jr., director of
employee benefits for Mitchell En-
ergy & Development Corp. in The
Woodlan(is, Texas, was highly criti-
cal of discounted fee schedules used

to steer employees to particular pro-
viders: "Networks are creating the
same cost shift as Medicare, much to
the detriment of the community."

That's why the Houston coalition
-of which Mitchell Energy is a
member-has met with providers to
"figure out with them what's a rea-
sonable reimbursement level," Mr.
Smith said.

As an incentive to eliminate

churning the Houston coalition has
offered to adjust its reimbursement
rates up or down based on quality.

Such a reimbursement program
would reinforce a study of hospital
claims data collected by the state of
Pennsylvania that showed high-
quality providers generally have
lower costs, according to Mr. Smith.

Unfortunately, the Houston plan
smacks of price-fixing since it in-
volves all of the players in the na-
tion's third4argest health care mar-
ket, Mr. Smith admits. As a result,

the coalition is seeking an exemp-
tion from federal antitrust laws

from the Federal Trade Commission

and the U.S. Justice Department.
But even if the Houston solution

effectively curbs the growth in
health care inflation at the local

level, it won't work over the long
haul, asserts Dr. Roger Taylor, se-
nior vp and chief medical officer at
PacifiCare Health Systems Inc., a
health maintenance organization in
Cypress, Calif.

"Fee schedules tend to lock in

the current way of doing business,"
he said. "There's no incentive to

build a more efficient infrastruc-

ture to manage care, utilization and
quality as a package."

Only a managed care program
that puts providers at risk will ac-
complish real cost control, said Dr.
Mayer of Strategic HealthCare.

Capitation, in which providers are
paid a flat fee, "is the ultimate way
to put physicians at risk," he said.
And providers that balk at the
thought of taking on risk need to
realize that "those organizations
that take on risk and develop sys-
tems to control the risk find that

their return on investment is higher
than most fee-for-service systems."

For example, providers that agree
to a 25% discount will find their in-

come reduced to 75% of charges
they would normally bill for services
if they refrain from chuming

"Commercial HMOs are collecting
85% of charges, and when Medicare
is added, they go over 100% reim-
bursement," Dr. Mayer said.

That doesn't include the "time

value" of money since providers in
capitated arrangements are paid
upfront, he added. ial
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ineirown division.

For years, Wausau has been one of a handful of insurers capable of
engineering, underwriting and servicing Highly Protected Risks (HPR)
and Property Special Risk progiams.

Now we have a determination to do it better than anyone else. We've
formed a special division to service property coverages for large businesses.

HI*/Property Special Risk undenwriters are located in offices around
the country ready to focus energy and resources on programs like:

• Primary and excess layers,
• Global coverages, and

• Special service commitments for loss control and claim handling.
Some things haven't changed. Wausau has high capacity to handle

accounts of all sizes. Wausau can coordinate national accounts to pro-

vide consistent, high-quality service to your multiple locations And
Wausau has an A+ A.M. Best rating.

There should be no doubt that Wausau intends to be the premier
business property insurer.

For more information about Wausau's HPR/Property Special Risk
Division contact Paul Enos, senior vice president, (715) 842-6248, or
your local Wausau Insurance office.
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Opinions

Look again at fraud bill
)RESIDENT BUSH was never afraid to veto-orat least threaten to veto-legislation passed by
a Democrat-controlled Congress. Now, some of
President Bush's vetoes are being undone.

Earlier this month, for example, President Clin-
ton signed into law a bill-vetoed on two occasions
by President Bush-requiring employers with at
least 50 workers to offer employees up to 12 weeks
leave following a birth or adoption or to care for a
seriously ill family member.

We've long been on the record in support of the
family leave law. In· today's diverse workforce,
family leaves are a necessity. And, while a federal
law will not supersede the current patchwork of
state family leave laws, it likely will deter states
from passing new family leave laws. That will
make regulations at least somewhat uniform for
multistate employers.

For years, we also have rejected business groups'
contention that a family leave law would cause
undue hardship on business. Now, findings of a
Hewitt Associates study support our view. Of the
companies that now offer family leave programs,
55% said that less than 1% of their employees took
a leave in a given year. Only 2% of surveyed com-
panies said that 10% or more of their workers
opted for a leave.

Now that the family leave law has been enacted,
Congress and President Clinton should team up to
pass another proposal that has been in limbo be-
cause of a threatened veto by President Bush: a
proposal to make insurance-related fraud a federal
crime.

President Bush likely had no problem with the
insurance fraud proposal; he opposed other provi-
sions of the broader crime bill in which the insur-

ance proposal was included. While the House in
1991 passed the crime bill, the Senate never voted
on the measure.

The only sector that could possibly oppose the
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insurance fraud proposal would be fraud artists.
The proposal would establish specific federal crim-
inal penalties for those who knowingly file a fraud-
ulent statement or report with state insurance reg-
ulators; embezzle or steal insurance company
funds or premiums; falsify insurer records to de-
fraud policyholders; and criminally obstruct state
insurance regulatory proceedings.

The pages of Business Insurance for years have
been filled with reports of insurance fraud, includ-
ing the alleged activities of Alan Teale, who last
month was arrested on charges that he bilked pol-
icyholders out of millions of dollars. Now, the mes-
sage is going out to the entire country: The prime-
time program "Dateline NBC" last week devoted a
segment to Mr. Teale and his arrest.

The federal insurance fraud bill will not wipe out
insurance fraud, but it will give authorities a bet-
ter weapon against fraud.

Letters

Critic is wrong about PBGC.TWA pact
To the editor: In a Jan. 25 letter to

the editor, David Langer made a num-
ber of charges about the settlement be-
tween Trans World Airlines and the

Pension Benefit Guaraty Corp. It is
unfortunate that Mr. Langer did not
speak with PBGC officials beforehand,
because his charges stem from a lack of
accurate information.

Let's be clear about what the settle-

ment accomplished. TWA's pension
plans remain ongoing, which means
that neither the PBGC nor plan partic-
ipants have suffered a loss. Equally
important, TWA continues to fly, and
its 25,000 employees continue to work.

Under the settlement, both TWA and

Carl Icahn's companies will share re-
sponsibility for the pension plans.
TWA has issued secured 15-year notes
with a face value totaling $300 million,
the proceeds of which will go toward
meeting the pension plans' minimum
funding requirements. Any shortfall
will be made up by other businesses

Business Insurance welcomes tet-

teri from its readers. Please keep
your comments as brief as possi-
ble. We reserve the right to edit
letters for clarity or space. We witt
not publish unsigned letters. Send
your comments to Letters to the
Editor, Business Insurance, 740 N.
Rush St., Chicago, m., 60611-2590.

owned by Mr. Icahn, who agreed to
provide up to $200 million in minimum
funding payments to the plans. About
$80 million of that amount is expected
to be paid over the next five years, and
is backed by security.

If the plans eventually terminate, the
PBGC will move to realize the value of

the security backing the TWA notes. In
addition, Mr. Icahn's other businesses
are obligated in that event to pay the
PBGC $240 million in $30 million an-
nual installments, backed by security.

As part of this settlement, Mr. Icahn
provided TWA with $200 million of
financing that it could not obtain else-
where. TWA could not have continued

to operate without this financing.
Without the settlement, TWA would

likely have ceased to fly, its 25,000 em-
ployees would have lost their jobs, the
pension plans may have terminated
and, whether or not the plans termin-
ated, the PBGC would have faced years
of litigation with Mr. Icahn and his
other businesses. Under these circum-
stances, the PBGC and its board be-
lieved this settlement to be reasonable.

Mr. Langer also makes a number of
related charges. He believes, for exam-
ple, that an "early retirement program,
approved by the PBGC, that allows eli-
gible employees· to retire early with
subsidized pension benefits, which
they may apparently take as a lump
sum distribution, could increase TWA
pension liabilities and diminish the

assets." In fact, the cost of this early
retirement incentive program was min-
imal because, contrary to ME Langer's
belief, the benefits under the program
were not subsidized.

Indeed, the purpose of the program
was to reduce the obligation for subsi-
dized benefits during the very narrow
period, now closed, for which the pro-
gram was available. Moreover, the
PBGC agreed to this program only on
the condition that the plans be frozen.

Mr. Langer, however, is concerned
that the plans were frozen rather than
terminated. But the freeze will keep
costs down because benefit accruals

will cease. And, as noted above, so long
as the plans remain ongoing, neither
the PBGC not participants suffer a
loss.

Finally, Mr. Langer's allegation that
details of the agreement are being hid-
den from the public is simply false. A
full set of draft settlement documents

were filed with the U.S. Bankruptcy
Court in Delaware on Dec. 18, 1992,
and the settlement was approved by
the court at a public hearing on Dec.
30, 1992. In addition, both the PBGC
and TWA issued press releases in mid-
December on the settlement, and TWA
held a press conference at that same
time to discuss the settlement.

Carol Connor Flowe

General Counsel

Pension Benefit Guaranty Corp.
Washington
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Retiree benefits
Continued from page 7

The airline, though, is not finished
modifying the plan, said John D.
Hodges, acting managing director of
compensation and benefits. He said
he could not elaborate now.

If employers can afford to leave
current retirees' health benefits

alone and instead focus on future

retirees, legal and employee rela-
tions repercussions could be mini-
mized, benefits experts say.

To the AARP, this approach is
still troublesome, but it is far more

acceptable than cutting benefits for
current retirees, Mr. Durham
pointed out.

One approach that is being tried
is tying retiree health coverage to
years of service.

This approach, as opposed to pro-
viding full benefits to retirees who
are at least 55 years old and have 10

years of service, can "substantially
reduce your liability and not be an
employee relations problem," said
Michael Lackey, a vp in Tower Per-
rin's St. Lauis office.

Many employers establish a
phase-in period under such an ap-
proach so that employees close to
retirement are not penalized, Mr.
Lackey explained.

Some also suggest the employers
offer a defined dollar retiree health

benefit. Employers can set the
amount they will contribute toward
a retiree's health care coverage at
some multiple of their current per
capita retiree health care costs.

That way, the "crossover point"-
at which time retirees must begin
paying for more of their medical
costs-"is out there in the future a

few years," Wyatt's Mr. Miner ex-
plained.

But arbitrarily low caps can be
worthless if employers are unwilling

to stick to them, said Lance Tane, a
partner with Kwasha Lipton. "A
good plan is one that's economically
sustainable"

The great unknown variable for
employers is the direction Washing-
ton will take in reforming the na-
tion's health care system.

For example, if Medicare is ex-
panded, employers' retiree health
care liabilities could be cut.

But, Medicare could be limited to
provide only catastrophic coverage,
which could boost employers' retiree
health liabilities.

Whatever approach employers
take to cut their retiree health costs,
they should leave themselves sonne
flexibility in their new plan.

"Whenever you change a plan
now, make clear that it's being done
in the current economic environ-

ment and reserve the right to change
the plan later," Kwasha Lipton's
Mr. Hickey said. iii

Employers target
retiree drug costs
By MICHAEL SCHACHNER

Employers can reduce the cost of
retiree prescription drug programs
by as much as 25% by implementing
a multifaceted managed drug pro-

gram.

Prescription drug costs can con-
stitute more than 35% of retiree

medical costs. With health care costs

rising and new accounting rules for
retiree health care benefits in place
for larger companies, employers that
do not actively manage retiree pre-
scription drug plans are spending
millions of dollars annually that
could be saved.

Inkoducing Blue Networks.
Theyl save you lotsof

$$$$$$$$$$$$$$$$$$$$$.

Presenting our own president's First 100-
days Health Care Plan...today.

It's called the Blue Networks.

. The first step to a common- sense solution
for American businesses like yours who are
sick and tired of picking up the tab for more
than one-third of this country's medical bills.

Simple and direct, Blue Networks is a selec-
tion of managed care programs that helps
New Jersey businesses hold the line on health
care costs.

Three options, or one complete package, to
cut costs while providing your employees with
responsible health care coverage.

1. MedigrourHMO, the longestestablis/led
(20 ears) HMOin New,/eney with the experience,
stability, and broadest network of board certified
or board eligible primary care physicians and
specialists in the state. And we#ness progmms
that keep your employees up and costs down.

2. Preferred Care, a hospital network,
where we negotiate from strength with select
hospitals to bring you the best price for the
best services.

3. Blue Choice; point of service pro-
gram offers you cost-effective incentives for
receiving care through a selected network of
doctors and hospitals. You have the freedom

We accept the challenge. 11 
®..
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to choose outside our network in any county in
New Jersey.

Blue Networks. R's the road to reason and

better health care coverage for your business,
and the business of running this country. To
find out exactly how we can save you money
on our coverage, call Bob Meehan, vice presi-
dent of Corporate Market Division at

1-800-522-BLUE.

BlueCross BlueShield

of New Jersey

® Registered Marks of the Blue Cross and Blue Shield Association.
®' Registered Mark of Blue Cross and Blue Shield of Nci¥ Jersey.

Over the past decade, employers
have realized they must aggressively
manage health care benefits for ac-
tive employees.

Managed prescription drug pro-
grams are one of the managed care
tools they have adopted. The pro-
grams consist of drug utilization re-
view, negotiated discounts with
pharmacies, mail-service programs,
incentives for generic drug usage,
and, more recently, the introduction
of drug formularies aimed at guid-
ing physician prescription patterns
(see story, page 14).

Now, after examining the impact
of prescription drug costs on retiree
medical expenditures, employers are
beginning to use these same man-
aged prescription drug programs for
their retirees.

"If managing drug costs is impor-
tant for active employees, then it's
even more important for the retired
population. With Medicare cut-
backs, retiree costs continue to rise

and pharmaceutical benefits is the
biggest chunk," said Sandra Kretz,
health products executive with John
Hancock Mutual Life Insurance Co.
in Boston.

And, Financial Accountmg Stan-
dard 106, which forces employers to
account now for future retiree

health care expenses, underscores
the need to control retiree drug
costs.

"Currently, nobody is getting bent
out of shape over their FAS '
charges," said Bi.U Whitely, a con-
sultant with Price Waterhouse in

Chicago. "But if half their costs
continue to stem from drugs, then
future hits may not be as easy to
handle for shareholders and man-

agement."
With prescription drug expendi-

tures accounting for 30% to 40% of
retiree medical expenses, and as
much as 50% to 60% for retirees

above the age of 65, managing the
retiree group's drug benefit has be-
come a virtual necessity for some
companies.

"One out of three retirees is on

daily medication, and while drug
inflation may have dropped off from
double-digits, the cost of pharma-
ceuticals is still going up," said Brett
Altieri, vp-major accounts with IN-
SURx Inc. in Cleveland.

A host of cost-saving methods is
available to employers, but they
must decide whether to implement
changes in increments or all at once.

"It really depends on a company's
willingness to educate its retirees.
These people aren't as accessible as
active workers... .If you can ex-
plain that their participation in a
managed drug plan may preserve
the benefit, their fears may be set-
tled," said Jim Braun, a consultant

with The Wyatt Co. in Washington.
An employer forging its way into

managing retiree drug benefits
should begin by integrating a retail
pharmacy benefit with a mail-order
program, experts agree. The two
programs should dispense drugs at a
discount off average wholesale
price, should be tied together for
on-line utilization review and

should promote the mail-order ser-
vice as the primary provider of
maintenance drugs.

Central & Southwest Services

Inc., a utility holding company in
Dallas, recently replaced the pre-
scription drug component of an un-
managed comprehensive retiree
medical plan with a managed mail-
order prescription plan and is con-
ducting aggressive concurrent re-

Continued on page 14
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 There are two things you need to make the right healthcare decisions. Information. And more information. At Intracorp,
v. our Focused Data Analysis is composed of everything we've learned from the 800,000 admissions we review each year.
Valuable information that can be invaluable to you and your employees. For example, it can work as a scorecard to show you
how much our utilization and case management programs are saving you in unnecessary bed days avoided or appropriate
alternative settings arranged. It can be used for comparison, to show you how your utilization program is doing compared to
other companies in your industry. And it can give you a basis for making decisions about benefit plan changes or enhance-
ments. To learn more, call us at 1-800-345-1075. The call,
of course, is free. The information, though, is priceless. INTRACORP THE HEALTHCARE MANAGEMENT COMPANY,
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WE WERE DOING BUSINESS IN THE PACIFIC RIM WHEN

PEOPLE TRAVELED BY RICKSHAW. The AIG Companies have been doing

business in the Asia/Pacilic region for over 70 years. In -fact, we began providing insurance in Shanghai in 1919,

and our network has now grown to include virtually every major economy you may do business in worldwide.



Our experience in overseas markets and our understanding Of local business practices and insurance needs give

AIG people a unique aduantage when seruing multinational businesses around the world. Whether they're in

transportation, steel, textiles or global finance. In the booming Pacific Rim or anywhere else in the world.

American International Group, Inc., Dept A, 70 Pine Street, New York, NY 10270.



Continued from page 10
view of prescriptions.

Central & Southwest expects to
realize both direct savings from ne-
gotiated discounts with the mail-
order service and "soft" savings
from fewer hospital confinenents
resulting trom inappropriate drug
usage, explained Thomas Goss,
manager-benefits and compensa-
tion.

As of Jan. 1, the company, which
has 3,500 retirees nationwide, uses
Hooks SUPERx of Cincinnati to dis-
tribute mail-order drugs and per-
form drug utilization reviev ser-
vices.

"With 30% of our retiree expenses
related to prescription drugs, we
opened our eyes and realized that
retirees have very different needs
and health conditions," Mr. Goss
explained.

Now, all retirees fill out a form
detailing their health status. That
information is loaded into a data
base and the Hooks system edits
every prescription, checking for du-
plication and potential adverse in-
teraction.

"Statistics show that $10 billion
to $15 billion per year is spent on
medical care arising from the im-
proper usage of prescription drugs.
This translates into 2% of overall
costs in America," said Beth Bird, a
consultant with Hewitt Associates
in Lincolnshire, Ill, and a registered
pharmacist. "Mail service and active
utilization review that tracks refill
dates and whether refills are ob-
tained can really help."

Aluminum Co. of America in
Pittsburgh also began a new pre-
scription drug program on Jan. 1
for its 9,000 salaried retirees.

ALCOA carved out a drug pro-
gram for salaried retirees from its
hourly retirees' ·drug program and
now requires salaried r.tirees to pay
a largr portion of drug costs, said
Colleen Haley, an employee benefits
analyst w.th the company.

Unde the new plan, a Walgreens
Healthc are Flus phrmacy network
disperses drugs to s alaried retirees
at 10% -0 15% below average whole-
sale pri De.

Retirees 5-ling their prescription
at a netwerk pharmaoy must pay an
annual $.00 deductible plus a $5
coparr.er.t for genet drugs and
a $10 copayment fcr brand-name
drugs. The plan does not cover pre-
scriptions f.11ed at r. on-network
pharrr.ecies.

The zompany als) has a mail-
order component wi-h a $5 copay-
ment forgenerics ani a $15 copay-
ment for name orands; there is no
deductble for mail-order drugs.

The hourly retirees, many of
whom are covered by dlective bar-
gaining agreements, will continue to
pay orly 53 fir each prescription.

Raising the salaried employees'
copayment to $15 from $3, plus im-
plementing a deductible, should re-
duce ALCOA's current 20% to 25%
drug inflation trend. "At this point,
we'd accept an incremental im-
provement and move on from that.
Our next step will probably be a
formulary. We'd like to (work to-
ward) influencing manufacturers
and physicians," Ms. Haley com-
mented

"It's good to see that sensitivity to
retiree drug costs has increased,"
said Henry Blissenbach, president of
Diversified Pharmaceuzical Services
in Minneapolis, a managed pre-
scription drug division of United
HealthCam Corp. m

Drug formularies: Friend or foe
Cost-control tool criticized by some as restrictive
By MICHAEL SCHACHNER You need to go beyond just imple- whole concept is new," said Rickmenting a formulary," said Patri- Schatzberg, executive vp-market-
Prescription drug formularies, cia Wilson, a principal with A. ing with Medco Containment Ser-which recommend the medications Foster Higgins & Co. Inc. in Phila- vices Inc., a prescription drug firmthat should be prescribed for cer- delphia. "It's very possible that a based in Montvale, N.J. "But be-tain ailments, are the newest rage more expensive drug that has been cause it's voluntary, it has to be

in prescription drug cost control. left off a formulary may be exactly extremely well designed and com-
But while drug formularies can what someone needs to avoid a fu- municated to have any effect onsave employers money, they may ture condition or hospitalization. physician prescribing practices."

be too restrictive for some com- Employers need to question • The closed formulary, which

panies and physicians. whether cost savings justify not literally dictates what drugs will
Advocates of formularies allowing a doctor to prescribe the be covered by a benefit plan.

counter that with prescription most appropriate drug."
At this point, closed, or manda-

drug costs making up 20% of an Formularies by their nature may tory, formularies are in place only
active employee's health care tab also alienate plan participants. in the most restrictive situations-and possibly more than 35% of a Therefore, these programs must be like heavily managed health main-retiree's costs-formularies are a used with an organized communi- tenance organizations or com-
necessary savings tool. cations effort, a managed drug panies so financially strapped that

"There's no doubt that formu- care executive says. they must adopt this form in order

laries save money, but people lose "Employers must be aware of to 05er prescription drug benefits.
sight of the fact that formularies the ramifications that arise" from

"We avoid formularies unless

are really quality-of-care prod- using a formulary," said Kris Gib- they're voluntary," noted Brett Al-ucts," said Henry Blissenbach, ney, president of Caremark Inter- tieri, vp-major accounts with IN-president of Diversified Pharma- national's prescription services di- SURx Inc., a managed prescription
ceutical Services, a managed pre- vision in Lincolnshire, Ill. The drug firm in Cleveland.
scription drug unit of United mandate "can strain the relation- Closed formularies also raise a

HealthCare Corp. in Minneapolis. ship between the plan provider serious liability question, said
"Our formularies are medically and participants. But if properly health care attorney Douglasdetermined to yield better results. communicated...it can be very Elden, principal at Douglas Elden

The purpose is not to restrict or cost-effective." & Associates in Chicago. "Closed

take benefits away, but to improve Formularies come in two forms: formularies take the liability from
cost-effectiveness," he said. • The open, or voluntary, which the doctor and transfer it to the

But formularies, which itemize provides physicians with a recom- employer. Any closed formularythe drugs that a benefits plan has mended list of drugs. The formu- better be based on safety and theagreed to cover, run the risk of lan, suggests that a listed drug is quality of life offered by the phar-forcing or persuading a physician the most cost-effective for a cer- maceutical, because once you startto prescribe a drug that may not tain ailment. But drugs that are restricting drugs, you become le-
be in the best interest of a sick pa- not listed will still be covered. gally responsible for the drugs you

tient, opponents contend. "Open formularies are the most admit as well as the ones you
"Formularies aren't magical. popular right now because the don't."

Let Freedom Ring.

BCAC

USA Healthnet, Inc., the nation's largest PPO network, offers you:
Freedom From Spiraling Healthcare Costs. USA offers guaranteed
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capitated fee, USA utilizes a percentage of savings fee schedule.
There are no costs for having access to our network, you pay only
if you actually use it. More importantly, if using our network
doesn't save you money, you don't pay us!
Freedom From Managed Care Organizations That Make Promises
They Can't Deliver. While many PPO's and HMO's claim to be
national in scope, USA has created the only single-source network
that truly offers coast-to-coast access. This means that no matter
where you are, USA can be your hometown network.
LET FREEDOM RING. Call 1-800-USA-3860 and let us show you
a PPO network that delivers what it promises: ease Of access and

guaranteed savings.

The National Network

7301 North 16th Street, Suite 201
Phoenix, Arizona 85020

1-800-USA-3860

Baltimore • Dallas • Denver • Houston . Phoenix - Corporate Headquarters



1here's a group long term care plan
from ITT Hartford that insures the type of
care they need-whether they're older,
younger or somewhere in between.

It insures care when they need it, too -
whether that's now or decades from now.

Through our program, employers can
demonstrate a commitment to employees and
retirees by offering an innovative solution to
a growing health care problem. 6-4

Just as important, the plan can improve
productivity by relieving the often crushing
burden that befalls employees who must also
act as caregivers.

What's more, our program requires no
employer contribution. Available to compa-
nies with 1,000 or more active workers, it's a
voluntary benefit that's payroll deductible.

ITT Hartford's LTC plan covers a wide
range of long term care services and allows
the freedom to choose between receiving care
at home, in an adult day-care center or in a
nursing home.

Employees and their spouses, retirees and their spouses, parents, parents-in-law, and grandparents
IVIrm, - '•- . ./., .pAp-- - ¥ between the ages of

... 18 and 79 are all eli-
tull Iln U\LEK, gible for coverage.

Almost two-

LONG TERM CARE, to need some form of lon

thirds of all Americans who

reach the age of 65 are going

term care.WECAN ASS{RE EM With costs that

already can range as
high as $65,000 a

YRE -0-_10-* year, it's easy to see why
long term care has be-

o come a major concern
for employers and employees alike. We can assure them they're not alone. And so can you

For the full picture, call Janis Allen, Director of Marketing, at (203) 843-8599. Or write UY
her at ITT Hartford Life Insurance Companies, P.O. Box 2999, Hartford, CT 06104-2999. 
© 1993 ITT Hartford Insurance Group. Hartford, CT 06115

FOR THE BEST IN LIFE-AND HEALTH ITT HARTFORD
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Spotlight report

UR's role switching to physician educator
Savings will rise after transition

By JOANNE WOJCIK

While utilization review has ef-

fectively persuaded many physicians
to practice more cost-effective medi-
cine, there's plenty of room left for
savings.

Indeed, many health care experts
believe there may be a plateau in
terms of UR savings because the
discipline has reached a transition
point. UR's role, they say, is chang-
ing from that of physician adversary
to educator.

Once the metamorphosis is com-

plete, it is likely the savings will
start pouring in again, they add.

Critics of UR's effectiveness point
to a 1990 study by the U.S. Depart-
ment of Health and Human Services

of 500,000 cataract operations fin-
anced by Medicare and reviewed by
UR firms. The study concluded that
the government paid $13.3 million
to the UR firms to save $1.4 million

in possibly unnecessary surgery.
While no consultants or UR ven-

dons questioned the study's results,
many argue that studying a single,
government-run program is not in-
dicative of the entire system.

"They've taken one politically in-
fluenced program and proved it
doesn't work," said Dr. Arnold Mil-

stein, president of National Medical
Audit, a unit of William M Mercer
Inc. in San Francisco.

But to conclude from such find-

ings that UR is ineffective "would
be akin to taking a sample of Little
League pitchers that allow eight
runs per game and assuming that
pitchers are not as effective as bat-
ters," he said.

Independent research on the ef-
fectiveness of private-sector UR has
concluded that savings can be sig-
nificant, said Dr. Milstein.

A July 1992 study published by
Seattle-based Milliman & Robertson

Inc. showed that utilization review

can save up to 8% on overall health
care costs. The data is based on ac-

tuarial analyses updated annually
and varies by region. The most sav-
ings were found for preadmission
certification, up to 5%; large case
management, up to 5%; and concur-
rent review and discharge planning,
up to 3%. Preadmission testing, sec-
ond surgical opinion and outpatient
surgery each saved up to 1%.

Many primitive UR programs
have only skimmed the fat off the
top of health care expenditures, ac-
cording to Dr. Roger Taylor, senior
vp and chief medical officer at Pa-
cifiCare Health Systems Inc., a

....

D.

health maintenance Drganization in

Cypress, Calif.
"I find it surprising tc hear com-

panies in the Northeast say UR has
already cut all the days out of hos-
pitalization possible when in the
Northeast hospital stays are 30%
longer than the West Coast for many
of the same diagnoses wrth nc mea-
surable difference in ou-.comes." he

pointed out.
Many vendors and consultants

claim that one reason UR effective-

ness appears to have peaked :s that
some providers have found a way to
outsmart the system.

"UR came out of fnistration. We

knew people were receiving unnee-
essary services," observed Richard
Wardrop, former health carp cost
management director for Pitts-
burgh-based Aluminum C:o. of
America and now an independent
consultant.

"But UR is a contrcl s'rategy and
any time you put in controls. the
doctors will find a way around the
system." For example, 'a pschia-
trist only has to invoke one word to
get precertification for a hospital
admission: Suicidal,"he quipped.

Another example is that many
hospitals are increas ng outpatient
service costs to recoup revenues lost
by UR's successful campaign to
move many inpatient procedures

jt/:-.

64

into an outpatient setting, said Dr.
Ed Zalta, president and chief execu-
tive officer of CAPP Care Inc, a UR

firm based in Newport Beach, Calif.
Indeed, a study several years ago

by The Wyatt Co. found that di-
verting care to the outpatient set-
ting reduced UR-induced hospital
savings to as low as 3% from 12%.

Lack of scientific standards to de-

termine the best treatments for par-
ticular illnesses: and injuries also has
made it difficult to apply meaning-
ful IJR across the board, ac:cording
to PacifiCare's Dr. Taylor, who also
is past president of the Utilization
Review Accreditation Committee.

In an effort to standardize-and

therefore strengthen-the UR indus-
try's effectivenpss, URAC is accred-
iting those companies that meet cer-
tain minimum criteria (see story,
page 21).

As of last month, URAC had ac-

credited 51 organizations. "About
70% of the organizations we re-
viewed had to make changes to meet
URAC's criteria," Dr. Taylor said.

URAC is trying to make UR more

palatable to physicians in response
to complaints that additional staff-
ing is needed to field reviewers'
calls.

"We want to make it easier for

providers to interface electronically
with UR vendors rather than waste

doctors' time talking to UR vendors
on the phone all day long," he said.

As a further effort to relieve pro-
viders' administrative burden, many
UR companies have begun provider
profiling to determine the highest-
quality, cost-effective medical pro-
fessionals and then subjecting them
to less scrutiny.

For example, a number of Blue
Cross & Blue Shield Assn. plans
exempt from UR those providers
that have been identified as cost-ef-

fective through their practice pat-
terns. This way, UR can focus more
closely on providers whose patterns
of care lie outside expected norms.

"Micromanaging physicians now
occurs mostly among local managed
care organizations that don't have
the data to feel confident in their

pre-selection of physicians in the
network," said Gene Guselli, presi-
dent and chief executive officer of

Private Healthcare Systems Inc. in
Lexington, Mass., which also ex-
empts proven providens from many
UR requirements.

"If you don't know what you're
getting upfront, then you micro-
manage the heck out of them"

To improve their UR savings po-
tential, many managed care orga-
nizations have abandoned some of

the less effective traditional com-

ponents of UR, such as second sur-
gical opinion.

For example, ALCOA imple-
mented UR in the early 1980s, but

Continued on page 18
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Before You Choose A Dental Plan ThatPromises

Managed Care, Make Sure It's Managed Well.
While many companies' managed dental care programs promise cost contain-

ment features, all too often they consist of nothing more than discounting and
shifting costs to employees.

But Delta Dental is different. Since 1954, we have offered managed care as part
of a total process that delivers real value to our subscribers.

Our contracts with thousands of participating dentists nationwide form the
basis of a system of ongoing quality assurance that includes pre-treatment and post-
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from the specialists who
pioneered and perfected
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UR's role
Continued jtom page 16
eliminated a requirement for sec-
ond surgical oplnions m 1989, Mr.
Wardrop said

"It clear.y is not cost-effective.
The cost of ':he second opinion is
often greater -han what we saved."

"Nearly 39% of secend opinions
agree with. the first," pointed out
Jim Foreman, a consultant with

Towers Ferrin in Los Angeles. 'Tve
been through it myself as a patient.
It's a joke."

As a result, some organizations,
like Intr:corp, now require second
opinions only for certain frequently
unnecessary procedures like hys-
terectomies

Also olten unnecessary is the use
of concurrent review by employers
that have reimbursement systems
based on d.agnestic-related groups,
said Jorge Font, a health care con-
sultant ir. Wyattls Dallas office.

"If there's a DRG system in place,
the hosptal receives the same $3,000
for an appendix operation regard-
less of the length of sta>," he said.

But many other UR components
do still prove effective, experts
maintain

For examile, precertification 3
necessar to identify the potentially
high-cost cases, where case manage-
ment is almost certain to be effec-

tive, said Jcan Copeland, vp of prod-
uct planning and development at
Berwyn, .Pa--based Intracorp.

"It's alsc the patier. t education
component so they know what
questions to ask their doctors," she
added. "The more you get people to
call, the more they learn."

Similarls, retrospective review
can teach physicians what went
wrong or how they could have han-

dled a patient's case more effec-
tively, said Dr. Gary McIlroy, chair-
man and CEO of Health Risk

Management Inc., a health care cost
management firm in Minneapolis.

"Real savings can be achieved by
evaluating the diagnosis or proce-
dure as well as the severity of the
condition," he said, explaining that
many times a faulty initial diag-
nosis has resulted in unnecessary
treatment costs.

Indeed, patient and physician
education may be the next role of
UR, experts say.

UR makes physicians and patients
aware of alternative treatments so

they can make better-informed de-
cisions," said Susan F. Tate, director
of medical affairs for the American

Managed Care & Review Assn. in
Washington.

While in the past, the primary
function of UR was to screen for

inappropriate care, the focus in the
is to become more of a patient advo-
cate, she said.

"Putting cost aside, why should
anybody have care that is inappro-
priate and unnecessary?' she asked.
For example, "why do a radical
mastectomy when a lumpectomy
would have served the same pur-
poseT'

And the data collected by UR
firms over the years can be used
in outcome studies to develop treat-
ment protocols, she added.

"It's a natural evolution," said
HRM's Dr. McIlroy. "UR emerged
because the provider woul(in't in-
stall (a) quality control system in-
house.

'The medical profession has man-
aged to consistently avoid applica-
tion of quality assurance techniques
for 100 years longer than everyone
else," he said. Ell

Medical claims audits cut costs
Can lead to discovery of overpayments, improvements

By MEG FLETCHER

Auditing employee medical
claims can be an important
weapon in an employer's arsenal
of cost containment techniques.

Ensuring accuracy and ac-
countability in insurance claims
processing may save an employer
mcney by curbing unnecessary
payouts, determining whether a
claims administrator's perfor-
mance is adequate and identify-
ing changes to improve a health
plan.

A claims audit is a thorough
review of claims-paying policies,
procedures and practices, as well
as a review of claims themselves,
either in their entirety or
through a sample.

Interest in claims audits is in-

creasing "pretty significantly,"
said Thomas T. Farley, a manag-
ing consultant with A. Foster
Higgins & Co. Inc. in New YorK.

Approximately 58% of 2,161
employers whose claims are paid
by an outside administrator or
insurer said they have audited
claims in the past two years or
will have audited them by the
end of 1993, according to a Fos-
ter Higgins survey that will be
released this month.

Among other factors, higher
health care costs have captured
the attention of chief financial

officers who are used to auditing
nearly every other aspect of a
company's business, said Rose-
mary Goudy, a principal in Wil-

liam M. Mercer Inc.'s Stamford,
Conn., office.

Such a concern about "due dil-

igence" prompted Bertelsmann
Inc., a New York-based holding
company that includes publish-
ing and recording operations, to
hire consultants for a "full

blown" audit of the insurer pay-
ing its claims under an adminis-
tration contract, said Tom Coiro,
director of corporate benefits.

In addition, claims paying has
become more complex due to in-
tegration with managed care,
which requires "a very system-
intensive" review, said Nancy
Boyer, president and chief exec-
utive officer of HealthChex Inc.,
a claims auditing software ven-
dor in Rochester, N.Y.

Most employers are "overpay-
ing (on) a minimum of 7% of phy-
sicians' health insurance claims

for their employees," according
to a recent HealthChex analysis
of more than 5.5 million claims.

Also, layoffs have caused "a
brain drain" in the insurance in-

dustry, so "even very mature
companies are making dumb
mistakes because of less experi-
enced staff," said Ed Freedman,
managing director of Alexander
Consulting Group in Lyndhurst,
N.J.

Employee complaints after a
change in claims administrators
prompted Educational Testing
Service in Princeton, N.J., to pay
a consultant $30,000 to perform
a full audit of the company's

26,000 annual claims, said Caro-
lyn Page, assistant director of
employee tenefits. Among the
errors found was that ETS's for-

mer administrator had been pay-
ing claims for employees' vita-
mins and diet center usage,
though such costs were not co-
vered by the plan.

A typical candidate for a
claims audit is self-insured-

though it may buy some stop-loss
coverage-and uses a third-party
administrator or insurer as its

claims payer, consultants and
employers say.

An audit can cost anywhere
from $500 to $50,000, depending
upon its scope, said Susan John-
son, a consultant in the Chicago
office of Towers Perrin.

Some consultants, like Health-.
Chex, guarantee an instantane-
ous return in identified cost sav-

ings.
An employer's return on in-

vestment, is "often as much as $3
to $10 for every $1 of audit fee,"
said Taylor Dennen, a principal
in Mercer's Deerfield, Ill. office.

Caterpillar Inc. in Peoria, Ill.,
prefers to do its own audits and
pay its own claims, which num-
ber 2.5 million annually.

"I think there is ·significant
savings to be gained from critical
auditing," said Dr. Robert Her-
tenstein, the company's medical
director of group insurance.
"Most insurance companies don't
do a very good job of auditing

Continued on next page
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Continued from previous page
claims," he added.

One of the most frequent prob-
lem areas uncovered by an audit
is "creative billing" by about
12% of all physicians, said
Healthehex's Ms. Boyer. Such
errors include billing individuals
as "new patients" every time a
provider sees them and "unbun-
dling," or submitting claims that
contain multiple procedure codes
for what is considered a single
procedure.

Auditing information also can
be used to help evaluate an ad-
ministrator's performance,
though Foster Higgins found
most employers are satisfied
with their TPAs.

Such performance audits typi-
cally focus on turnaround time,
rates of financial and adminis-

trative errors, percent of benefits
paid in error and savings from
coordination of benefits. An ad-

ministrator whose performance
exceeds error thresholds can be

held to stricter standards or face

cash penalties for overpayments.
The results of a claims audit

encouraged Bertelsmann to
tighten its performance guaran-
tee standards so its TPA would
be evaluated on the basis of ac-

curacy as well as turnaround
time, Mr. Coiro said.

Over the past 11 years, Bethle-
hem Steel Corp.'s internal audits
have resulted in more than $8
million recovered from incor-

rectly paid claim dollars from
TPAs, said Dick Burdeshaw,
general auditor for the Bethle-
hem, Pa., steelmaker.

However, he advises that em-
ployers are more likely to receive
repayment on specific claims

rather than on an estimated

overpayment extrapolated from
a sampling of claims.

The recommended frequency
of audits varies with employers'
goals.

Employers concerned about
evaluating a claims payer's per-
formance may want to conduct
audits annually, while those fac-
ing a particular problem may
find a single audit is enough, em-
ployers ahd consultants say.

Claims auditing data also can
give employers fresh ideas for
tighter controls or better plans.

For example, Xerox Corp. of
Stamford, Conn., now wants the
insurer paying its claims under
an administration contract to

ask more questions about
whether an employees' alleged
dependants are really eligible for
coverage under plan rules, said
Helen Darling, the company's
manager of health care strategy
and programs.

Due to the high frequency of
divorces and remarriages, some-
times two or three different fam-

ily units are claiming benefits
under Xerox's plan, though not
all are eligible, she said.

In addition, Caterpillar screens
physicians for abusive billing
practices and doesn't allow them
to join its physician network.

Auditing data, which is rich in
details about how employees use
the plan, also can help an em-
ployer improve coverage.

For example, a Texas food
processor decided to help its hy-
pertension-prone workforce by
offering reimbursement for med-
ical histories taken during phys-
icals at age 40 instead of 50, said
HealthChex's Ms. Boyer.
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Outpatient UR most worthwhile
when claims data is in question

By DEBORAH SHALOWITZ The real value of the outpatient UR program is it
"gives employees an awareness that you're trying to

While utilization review of outpatient medical save money anywhere you can."
procedures can save a company money in certain The most important thing employers can do to
circumstances, many employers may find outpa- determine if they would benefit from outpatient UR
tient UR is not worth the expense or hassle. is to review their claims data, several experts said.

If an employer determines that its outpatient uti- Outpatient UR is "worth the money if you've gone
lization is excessive, or if high-cost outpatient care through the data analysis process and determined
is targeted, then UR services may be cost-effective, that you have a problem with outpatient utiliza-
health care experts agree. tion," said Tom Beauregard, a consultant with

The most promising use of outpatient medical UR Hewitt Associates in Rowayton, Conn.
is to build an extensive data base that serves as the Mr. Beauregard cautioned, though, that adminis-
basis for physician profiling, which enables com- trative fees paid to a UR firm and the costs of com-
panies to direct patients to high-quality, cost-effi-
cient providers, they note (see story, page 20).

But the cost of reviewing all outpatient claims
outweighs its benefits, the experts contend. The real value of the outpatient UR

"You couldn't cost-effectively look at all ambula- program is it 'gives employees an
tory care on a pre-certification basis," said Mary
Ellen O'Donnell, director of utilization manage- awareness that you're trying to save
ment for Blue Cross & Blue Shield Assn. in Chi- money anywhere you can,' says
cago.

General Binding Corp.'s Bill Pazely.It is "prohibitively expensive with low return on
investment" to review all outpatient procedures,
said Russell Robbins, vice chairman of Peer Review
Analysis Inc. of Malden, Mass. municating the plan to employees can be high.

"Don't think you're going to save a whole lot of Therefore, he added, outpatient UR is "not worth
money" implementing outpatient UR, agreed Bill the pain unless you've gone through and deter-
Pazely, manager of corporate risk management for mined that you do in fact have an outpatient prob-
General Binding Corp. in Northbrook, Ill. lem."

GBC, which spends about $4 million annually on For organizations with a large volume of outpa-
its self-insured medical indemnity program for tient claims, UR is worth the money, said Dennis
1,200 employees, uses a preferred provider organi- Duffy, president and chief executive officer of
zation and purchases UR services from HealthCare AXIOM Review Inc. of Millburn, N.J. -There's
COMPARE Corp. of Downers Grove, Ill. All inpa- money being spent there and not a lot of people
tient claims as well as outpatient claims in excess of paying attention to it."
$2,500 must be reviewed by HealthCare COM- Mr. Duffy noted that his firm is performing "a lot
PARE. more outpatient review." In particular, AXIOM is

However, "outpatient UR doesn't necessarily save reviewing outpatient claims for several health
us a lot of hard dollars," Mr. Pazely commented. Continued on nezt page
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Outpatient UR quiring an employee to get per- First, a UR specialist reviews the

MARINE INSURANCE PROBLEMS?? mission for each procedure by call- diagnosis and treatment recom-
Continued from previous page 1ng the UR company, cautioned Dr mendation to determine if the pro-

...CALL G&M MARINE, INC. maintenance organizations, each of Allan Korn, a principal m the Chi-- cedure is m fact necessary
which has 5,000 to 10,000 outpa- cago office of Wilham M Mercer Then, the recommended setting

$25,000,000 IN HOUSE LIABILITY CAPACITY tient claims per quarter Inc for the procedure is reviewed
Outpatient UR "is definitely Perhaps only in cases where "the If the procedure lS approved inA & A+ RATED AMERICAN COMPANIES

NO PROHIBITED CLASS OF BUSINESS · 40 YEARS EXPERIENCE
worth the money" because "the procedure being reviewed is ex- the recommended setting-an av-
volume of outpatient claims being pensive, the phone call might be erage of 5% to 8% of procedures are

6&M MARINE, INC.
submitted today lS significantly worth it," he added demed-then Intracorp negotiates
more than the volume of inpatient Berwyn, Pa -based Intracorp a fee with the provider, Mr

600 MARITIME BLDG. · NEW ORLEANS, LA 70130 claims," accordmg to Kay Gros- offers an outpatient UR service Mueller said

(504) 588-9044 · FAX 504-588-9397 berg, product manager for Boston- that targets 16 costly diagnostic With this process, both utillza-
based Health Payment Review Inc, imaging and ambulatory surgenes, tion and price are addressed, he

A SERVICE OFFICE FOR AGENTS AND BROKERS which has developed a compu- said Bob Mueller, product director, pointed out An employer's savings
terized claims analyms system that outpatient cate management comes about half from denied pro-
reviews both mpattent and outpa- Diagnostic imaging-which m- cedures and the rest from lower
tient claims cludes magnetic resonance imag- fees negotiated with providers, he

"The outpatient review is appro- ing and computenzed anal tomo- explained
pnate for any organization that's graphy scans-and ambulatory Mr Mueller advises companies

NOWTHERE'SAMORE trylng to manage health care costs, surgery are the fastest growmg and considertng buying outpatient UR
but the key lS how you imple- highest cost outpatient services, services first to examine their

ADVANCED TOOL FOR REMOVING ment it," Ms. Grosberg said "You Mr Mueller noted claims data and compare it with
should allow a clinically Intelligent Intracorp has developed a three- national averages to see if some-

UNBUNDLED CLAIMS. system to do the analyms for you " step review that is used when any thing is amiss Then, he said, prob-
Outpatient UR should not be of these procedures is ordered by a lems can be identihed and solu-

structured like inpatient UR, re- physician, he explamed tions devised

4T,;

Changing role for UR providers
= 1 More Jinns are evaluating the appropriateness Of care

1%8%1 1

By DEBORAH SHALOWITZ Peer Review Analysis Inc, the This could indicate inappro-
nation's 10th-largest UR vendor, priate care and that the quality

A major change lS brewing in according to Bus:ness Insurance of that physician's services ts
the focus of utilization review BI's rankings are based on the suspect, he continued

Our on-line Claims Edit Systeni' automatically detects firms number of inpatient hospital ad- The software program also de-
unbundled provider claims, helping you save a bundle in the Traditional UR services, like missions reviewed by UR firms tects coding inaccuracies, such
process. It's just one of the advanced features available with hospital preadmission certifica- in 1992. as when a doctor bills for an ex-

our fully integrated benefit administration system. tion, length of stay review and It's not possible to meaning- tended visit for a particular
For more than 15 years, SBPA has built second surgical opinions, are fully attempt "to save money diagnosis when only a brief visit

a national reputation for providing quality
systems and services needed to administer SBPA taking a back seat to issues of without going after quality at the is necessary

whether health care services are same time," stated Leslie Mi- And, the program would flag a
employee benefits smoothly and cost- really necessary and whether the chelson, chairman and chief ex- claim for a procedure like car-
effectively. For more information, call
toll-free. SYSTEMS physicians providing those ser- ecutive officer of Value Health pal-tunnel surgery that included

vices are doing a good job Sciences Inc in Santa Monica, charges for an assistant surgeon
In many instances, UR vendors Calif, a unit of UR provider when an assistant surgeon is notBENEFIT ADMINmRATIONSYSTEMS FORTODAYAND BEYOND.

are relying on complex compu- Value Health Inc needed during that procedure
10777 Westheimer, #125, Houston, Texas 77042 1-800444-1189 temed data analysis systems to "There are ways to measure These situations also could in-

rrademark of Medical Data Research
help answer these questions quality," he said, such as.identi- dicate to the reviewer that the

UR providers also are placing fying "the very best doctors on quality of a physician's services
increased emphasis on educating objective measurements of Clini- is suspect
both physicians and patients cal performance " "The whole idea is really to get
about appropriate health care VHS has developed a software away from some of the blunter

"The brightest light in UR is package called Practice Review tools for financial management
the appropriateness piece-it's System that reviews each claim and replace them with clinically
the piece that'11 finally and ulti- in light of tens of thousands of more sophisticated tools," Mr
mately produce some account- rules, Mr Michelson continued Michelson said

ability in health care," stated Dr For example, if a protocol had The UR software package op-

the most important Allan Korn, a principal in the been developed that a maximum erates on a mainframe computer
Chicago office of William M. of three non-invasive imaging The cost varies depending on
Mercer Inc studies are sufficient for diag- how many claims the buyer

EDI Conference of '93 There is a "trend toward eva- nosing low-back strain, the soft- wants reviewed and whether the
luating the appropriateness of ware would flag any claim sub- buyer licenses the software or
treatment, not Just the level of mitted for any additional hires VHS to conduct the re-

The 1993 Electronic Healthcare care and where care is done," imaglng procedures for that pa- views, he said
said Russell Robbins, vice chair- tient beyond the protocol, he ex- Health Payment Review Inc of

Transactions Conference man of Malden, Mass -based plained Continued on next page
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Continued from previous page
Boston also uses a software pro-
gram in an attempt to analyze
claims data to identify inappro-
priate health care.

Health Payment Review's soft-
ware program, called Patterns of
Treatment, looks at a diagnosis
and treatment and makes sure

that the two match, explained
Kay Grosberg, product manager.

For example, Patterns of
Treatment software could deter-

mine that a certain physician al-
ways orders a chest X-ray for his
or her patients, regardless of
what their diagnosis is, she ex-
plained.

Patterns of Treatment costs

between $50,000 and $500,000,
depending on the number of
claims to be analyzed, Ms. Gros-
berg said.

Several other firms also are

using computer analysis of
claims data to evaluate physi-
cian treatment patterns.

Through computerized analy-
sis of claims data, Lexington,
Mass.-based Private Healthcare

Systems Inc., the nation's third-
largest UR vendor, categorizes
all physicians that are members
of its preferred provider net-
works into four groups, said
Gene Guselli, president and chief
executive officer.

These categories include phy-
sicians who should no longer be
members of the PPO because of

substandard quality, physicians
who need to be watched, physi-
cians who need education and

physicians who are star per-
formers, he said.

When a UR nurse receives a re-

quest for certification for a pro-
cedure by a certain doctor, the
nurse can call up that doctor's
name on the computer and see
which category that doctor falls
into, he said. If the physician is
in the category of needing to be

URAC awards
accreditation

to 51 UR vendo,s
WASHINGTON-As of last

month, the Utilization Review
Accreditation Commission

had accredited 51 utilization

review providers, up from
eight UR firms as of January
1992.

Of the nation's 10 largest
utilization review firms in

this year's Business Insurance
ranking, five have been ac-
credited:

• Twenty of the 72 Blue
Cross & Blue Shield Assn.

plans have been accredited, as
well as two BC/BS plan subsi-
diaries.

• Intracorp.
• HealthCare COMPARE

Corp.
• Health Value Manage-

ment Inc.

• Peer Review Analysis Inc.
In addition to the 51 firms

that currently are accredited,
39 other UR providers are in
the process of seeking accred-
itation, according to Eliza-
beth Friberg, executive direc-
tor of URAC.

UR providers are judged on
numerous standards, includ-
ing: accessibility and avail-
ability of staff; quality of
staff; review procedures; type
of criteria used in making
clinical decisions; and confi-

dentiality policies (BI, Feb.
17,1992).

Accreditations are granted I
for two years.

watched, the nurse might ask
more extensive questions about
the recommendation than usual
or refer the care for a full medi-
cal review, Mr. Guselli said.

Thus, "managed care com-
panies finally are beginning to
get better information on physi-
cian practice patterns," he
stated.

Private Healthcare allows phy-
sicians that have been deemed

star performers to authorize au-
tomatically prescribed proce-
dures through an electronic
claims management system, Mr.
Guselli said.

Private Healthcare, which is a
consortium of 15 insurance com-

panies, also is developing a pro-
gram called Primary Care Plans,
Mr. Guselli noted.

Primary Care Plans are like
networks within networks of

Continued on next Page
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Utilization review
Continued from previous page
"upper crust" physicians and
hospitals, Mr. Guselli explained.

For example, when a patient in
a point-of-service plan calls Pri-
vate Healthcare for a referral to

a physician, the company can ac-
tually rank doctors based on
their computer profile, Mr. Gu-
selli noted. "We will be re-

warding those star performers
with more referrals," he said.

Other UR firms are using
claims data to decide which

cases really need a full-blown
review.

"Our goal is to do fewer re-
views, to the extent that that's
possible and reasonable," said
Mary Ellen O'Donnell, director
of utilization management for
Blue Cross & Blue Shield Assn.

in Chicago. UR services provided

SUCCESSFULPERFORMANCES
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f
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by BC/BS plans together create
the nation's largest UR vendor.

The BC/BS Assn.'s main UR

service, Custom-Care USA, is
available through 27 of its 72
plans. By analyzing claims data,
BC/BS is trying to exempt from
review those providers that
rarely present problems, Ms.
O'Donnell said.

Tampa, Fla.-based Conservco
Inc., the ninth-largest UR ven-
dor, is analyzing claims data to
determine which diseases, sur-

geries or other types of cases are
the most expensive and concen-
trating its resources on those
areas, according to Dr. James
Vance, chief medical officer.

Conservco is owned by Travelers
Corp.

Similarly, Berwyn, Pa.-based
Intracorp, the nation's second-
largest UR firm, is trying to
focus its full-blown reviews on

those cases where the review can

have the greatest impact, noted
Joan Copeland, vp of product
planning and development.

For example, diagnoses like
abdominal pain and low back
pain that have "less of a definite
treatment pattern" are good can-
didates for focused reviews, she
said.

The CIGNA Corp. unit is try-
ing to "fine-tune what involve-
ment of what resources we put
on a case," Ms. Copeland noted.

Several UR firms are taking
more interest in educating peo-
ple about their health.

Intracorp has introduced a
comprehensive educational pro-
gram aimed at encouraging peo-
ple to take more responsibility
for their own health.

The program, called Personal
Health Management, "addresses
(health) care needs before they're
really needed," Ms. Copeland ex-
plained.

Personal Health Management
offers employees a toll-free tele-
phone service staffed by Intra-
corp nurses to discuss with
callers how better to manage
health risks, she said.

Also, health-related literature
and videos are available on how

to change unhealthy habits and
deal with certain health condi-

tions.

Personal Health Management
also offers subscribers an indi-

vidual, computerized health risk
assessment, which also can be
discussed with Intracorp nurses.

"We hope this whole process
will make people much more
aware that they are responsible
for their health care," Ms. Cope-
land said.

Louisville, Ky.-based Health
Value Management Inc., the se-
venth-largest UR firm, also
offers subscribers a 24-hour toll-

free telephone service staffed by
specially trained nurses, said
Martin Trussell, national ac-

counts manager. These nurses act
as patient advocates and educa-
tors, answering medical ques-
tions and advising whether peo-
ple need to see a physician or go
to a hospital for medical atten-
tion, he said.

In addition to educating pa-
tients, some UR firms are focus-

ing on educating physicians.
For example, HealthCare

COMPARE Corp. of Downers
Grove, Ill., the fourth-largest UR
firm, encourages its medical
directors to discuss with physi-
cians why certain decisions are
being made, noted Senior Vp
Mary Anne Carpenter. During
these discussions, physicians also
are told about new procedures
and treatments and sent a bibli-

ography if they want more infor-
mation. iii



Action Healthcare

Management Services
301 E. Bethany Home Road, Suite
0278, Phoenix, Anz. 85012;
602-265-0681; fax: 602-2650202

Founded: 1987; began providing utili-
zation review services in 1987.

Parent: Cavco Industries Inc.

UR business: 90% of revenues from ser-

vice to employers; 10% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, outpatient service prede-
termination, case management, high-risk
pregnancy identification/management,
workers compensation large case manage-
ment

Occasional UR services: Retrospective
review, second surgical opinion, hospital bill
audits, outpatient psychiatric and substance
abuse services.

Medical services reviewed: Group
health, chiropractic, psychiatric/substance
abuse, workers comp/disability, high-risk
pregnancy.

UR Staff: 19 total; nine professionals,
including five mgistered nurses, four licensed
practical nurses. On retainer: one physician.

UR Clients: 80 total; 75 employer eli-
ents.

Covered lives: 67,000 employee bene-
fit plan lives; 900 workers compensation
lives.

Admissions reviewed: 2.5% diverted for
outpatient treatment.

Branch omces: Thousand Oaks, Calif.
Charges: Per employee, $1.25 to $1.95;

per hour, $85 to $95.
Officers: Peter V. Tengi, president; Liz

Rainwater, vp/director-operations; Michael
Hanosh, MIS director; Toni 01*in, dimctor-
workers compensation services; Karen

Business Insurance, February 15, 1993 / 23

Directory of utilization review providers
A

NIA/Comp Care
1620 Mason Ave., Daytona Beach,
Aa 32117; 904-274-3232;
fax: 90+274-3242

Founded: 1986; began providing utili-
zation review savices in 1986.

UR business: 47% of revenues from ser-
vice to employers; 41% from service to
others.

Frequent UR services: Chiropractic
medical bill audits; prospective, concurrent
and retro reviews; independent medical
exams; pm-certification.

Medical services reviewed: Chiroprac-
tic.

UR Staff: Nine total; three professionals,
all physicians. On retainer: 147 physicians.

UR Clients: 142 total; 67 employer eli-
ellts.

Covered lives: 390,000 employee ben-
efit plan lives; 5.7 million workers com-
pensation lives.

Admissions reviewed: 100% diverted for
outpatient treatment.

Charges: Per employee, 20 cents to 60
cents; per case, $125 to $175; pementage of
savings.

Officers: Fred E. Fronstin, president; Neil
M Brown, CEO; John B. Witty, COO; Al
Rocheleau, vp-network expansion; John C.
Banett, marketing director.

Contact: John C Barrett.

ACORN Behavioral HealthCare
Management Corp.

The ACORN Building, 134 N. Narberth
Ave., Narberth, Pa. 19072-2299;
800-223-7050; fax: 215-66+8373

Founded: 1975; began providing utiliza-
tion review services in 1975.

UR business: 40% of revenues from ser-
vice to employers.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay deternlination, dis-
charge planning, hospital bill audits, outpa-
tient service predetermination, outpatient
psychiatric and substance abuse services,
case management, EAP services.

Occasional UR services: Retrospective
review.

Medical services reviewed: Psychiatric/
substance abuse, workers comp/disability.

UR Staff: 30 total; five professionals.
UR Clients: 177 total, all employer eli-

ents.

Covered lives: 600,000 employee ben-
efit plan lives.

Admissions reviewed: 360; 30% diverted
for outpatient treatment.

1992 gross revenues: $4.5 nullion total,
$1.8 million from UR sezviees.

Charges: Per employee, $1 to $7.89; per
hour, $50 to $110.

Officers: Mel S. Goldsmith, president/
CEO; Mel Wondolowski, vp-corporate ser-
vices; Dorothy T. Harrison, v>clinical oper-
ations; Donna DeHart, vp-sales/marketing;
Arlette McGlade; vp-administrative services/
MIS.

Ruden, director-perinatal services.

ADMAR Corp.
1551 N. Tustin, Suite 300, Santa Ana,
Calif. 92701; 714-953-9600;
fax: 714-953-6309

Founded: 1973; began providing utili-
zation review services m 1978.

Parent: ADMAR Group Inc.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, second surgical opinion,
outpatient service predetermination, outpa-

tient psychiatric and substance abuse ser-
vices, case management.

n-«:onal UR services: Retr·ospect·ve
review, hospital bill audits.

Medical services reviewed: Groip
health chimpractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-

UR Staff: 43 total; all professionals m-
cluding four physicians, 17 registered nurses,
22 medical records technicians.

UR Clients: 69 total; 12 employer cli-
ents.

Covered lives: 700,000 employee ben-
efit plan lives.

Admissions reviewed: 47,997; 8.49% di-
verted for outpatient treatment.

1992 gross revenues: $11.3 million total,
$3 million from UR services.

Charges: Per employee, $1.25 to $8.25;
per case, $90 to $125; per hour, $90; per-
eent of savings (when purchased with PPO
service), 20% to 28%.

Officers: Richard H. Toral, CEO/chair-
man; John Gray, president-managed care;
Karin Anderson, vp-marketing/sales; Dr.
Vincent Duda, medical dimetor; Eleanor C.
Brokaw, assistant vp-medical sen,ices; Vir-
ginia Pascual, chief administrative officer/
director; Edward Evans, CFO.

EMPLOYEE BENEFITS BULLETIN:
CNA OFFERS YOU AN OUTSTANDING ENROLLMENT RECORD

Alternative Care

Management Systems Inc.
3530 Snouffer Road, Columbus, Ohio
43235; 614-761-0035;
fax: 614-761-0452

Founded§ 1984; began providing utili-
zation review services in 1984.

UR business: 100% of revenues from ser-

vice to employers.
Frequen: UR services: Preadmission

certification. concurrent hospital treatment
review, length of stay determination, dis-

Contmued on next page

Your employees will be
as convinced as you are
about the benefits of CNA's

Group Long Term Care Plan.
CNA has been a leading provider of long term care
coverage for more than 25 years. During that time,
w€ve established a record of achieving high partici-
pation in voluntaly group programs. In fact,one of our
groups more than doubled any publicly available
initial enrollment percentage for group long term care!

The long term care policy from the
CNA Insurance Companies is available to groups
as small as 500 employees. It offers outstanding
flexibility in terms of type of care, benefit limits and

Odi Dns

oflimits

individuals covered. Details are spelled out in a
comprehensive communications package tailored
to your enrollment needs.

CNA is one of the few major property/casualty
groups to earn strong ratings from all four top
insurance industry rating services,* So you know
we'll be here to help your employees long after
they've signed up.

For more information, call your independent
agent, oryour CNA representative.

*00.

)roD·

i.h. 1

CNA
For All the Commitments You Make®

*AM. Best, Standard & Poor's, Moody's, DuH & Phelps

Group Benefits from CNA: Life & Health · AD&D Vision · Dental · LTD · Pensions · Long Term Care · Managed Care · Coverages are underwrtten
by Continental Assurance Company and Continental Casualty Company,two of the CNA Insurance Companies/CNA Plaza/Chicago, IL 60685.
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Contmued frompremous page Charges: Per employee, per case, per geles substance abuse servicei case managemeni American International
charge planning, second surgical opinion, hour 1992 gross revenues: $79 million total, DRG validation, chimpractic review, Ask as- Health & Rehabilitation
outpatient sentee predetemunatton, outpa- Omcers. John D Micha, premdent all from UR services sessment audits Services Inc.
bent psychiatne and substance abuse ser- Contact. Suzanne Pierce, director-mar- Charges: Percent of savings, up to 50% Occasional UR services: Hospital bill
vices, case management. ketng Ofneers. Gas Gelman, president/CEO, audits 400 Interpace Parkway, Building A

Occasional UR services Retrospective Robert G Dubester, vp-operations, Gary 1 Medical services reviewed Group Pars,ppany N J 07054, 201-402-2800,
review, hospital bill audits, chiropractic care Knauer, CFO/treasurer, Lawrence A. Cureic-American Claims hea.th, dental, chiropracttc, rehabilitation fax 201-402-3105

management national sales manager psychiatne/substance abuse, workers comp/ Founded. 1986, began proncing utih-
Medical services reviewed. Group Evaluation Inc.

disabaty zation review services in 1986

health, dental, chiropractic, rehabilitation, 375 N Broadway, Jencho, N.Y 11753,
psychiatne/substance abuse, workers comp/ American Health Group UR Staff: 27 total, 17 professionals, in- Parent Amencan International Group

516-938-8000, fax 516-938-0405
disabillty 1414 W Broadway, Suite 210, Tempe

cluding four physicians, elght registered Inc
nurses, three heensed practical nurses, two

UR business. 14% of revenues fEm ser-

UR Sta# 30 total, 12 professionals, all Founded. 1981, began providing utill- Anz 85282, 602-265-3800, mecical Ipcords technicians On retainer 41 v-ce to empleyers, 85% from service to
registered nurses On retainer 20 physicians zatmn review services m 1982 fax 602-894-8105 physicians, 137 nurses

others

UR Chents· 100 total, all employer eli- UR business· 30% of revenues from ser- Frequent UR services Preadmission
ents vice to employers, 70% from service to Founded: 1984, began providing utill- Covered lives 93,200 employee bene- certlficanon, concurrent hospital treatment

Covered lives 125,000 employee ben- others zation review services m 1984 fit ilan hves, 11,100 workers compensa- review, length of stay deternunation, dis-
efit plan lives Frequent UR services: Ho.pital bill

tion bves
UR business' 54% of revenues from ser- charge plarring, retrospectlve review, see-

1992 gross revenues: $15 nullion total. audits, DRG code vahdatton. vice to employers, 22% from service to Mmidgions reviewed 28% diverted for ond surglcal opinion outpatient sezvlce pa
all from UR services Medical services reviewed. Group others outpatient treatnent. determina-ion, outpatient psychiatne and

health, workers comp/disabilit>, hospital Frequent UR services Preadmission Charges· Per employee, $1 to $3 15, per substance abuse semees, case management, = |
clarrs audlting cert*catton, concurrent hospital treatmen, case, $175 to $542, per hour, $85 to $135, phymeal therapy and chpractle review

How to use Eli Staff 50 total review, length of stay determinabon, dis- percent of savings on nsk contracts Occasional UR services Hospital bill

UR Chents 500 total, 170 ent)loyer eli- charge planning retrospecttve review, sec- Omcers Raymond Jenmngs, president, audits

directory
ents ond surglcal opmton, outpatient service pre· Dr Franklin Preiser, medical director, Joan Medical :ervices reviewed Group

Branch ofrices· Chicago, Dallas, Is An- determination, outpabent psychiatne anc Stacy, director-operabons Contmued on nert page

of UR firms
The annual Busmess Insurance

Fdirectory of utilization review I. --

service providers lists companies .

that offer utilization review

directly to members of em-
ployer-sponsored group plans on ..

behalf of the employer
.

Business Insurance defines uti- t

-PA'
lization review as reviewing m-

4

- ... ,

patient and/or outpatient hospi-
tal care and services through
programs such as preadmismon

44- Er';-4

certification, concurrent review, 9 4 -

length of stay determination, dis- \7 ',

charge planning, retrospective 4.-
C

review and second surgical opm- <4

lonS -

, 4 44\

The listings begin with the 6
1 >

i

company name and address, fol- I

lowed by the year founded, the .

year the company began offering C

utihzation review services and

the parent company, if apphca-
ble Ubhzation Review Accredi-

, 1/
h fl' 1.

tation Comnussion certification
.

is noted as URAC certified.

Noted under UR business is

the percent of 1992 gross reve-
nues generated from utillzation
review services to both employ- 5

ers and others (insurance com-
panies, HMOs, PPOs and thrd-
party administrators) Specific
Utili7ation review programs the
company provides are descnbed 1

under frequent and occasional
UR services

,'6
The types of medical services

reviewed (options include group
"

health, dental, chiropractic, psy-
chiatnc and substance abuse and

workers compensation/disabil-
ity), and Information on UR staff
follows Numbers of staff are

4

provided m full-time equivalents,
except for those on retainer

1992 business is represented by
. -4

the number of utillzation review
- -- ,clients, covered lives, 1nclud-

ing employee benefit plan and
workers compensation hves ser- SOME WORKING SOLUTIONS WORKING TOGETHER,
viced, total admissions re- FROM CONSERVCO. EVERYONE BENEFITS.
viewed and the percent of pro-
posed admissions diverted for Paging through this magazine, Since 1981, Conservco has been a
outpatient care in 1992 3 - you'11 see dozens of advertise- leader in both medical and dis-

Branch offices Include both

U S and foreign locations per- ments rattling offthe same dismal ability tost management for both
forming utilization review ser-
vices Total 1992 gross revenues

statistics on rising medical costs. Employee Benefits and Workers'
and revenue generated from UR Many projecting the horrors yet Compensation. And what we see
services are hsted next when to come. Still others pointing the are two groups whose needs and
provided by the company

How a company charges for its finger at you for not waking up goals are moving closer and closer
services and the range of charges
can be found under compensa-

to the problem earlier. together. Both are struggling to
tion Names and titles of prmci- At Conservco, we'd rather talk control costs. Both want high
pal officers and a contact com-
plete the listings

l about solutions. And we found quality care. Both are seeing the
This directory is pubhshed as the best way to come up with benefits of early intervention and

an editonal service to our read- them is to look at both sides of the bringing the employee back toers, there is no charge for com-
pames to be listed Information issue. Workers' Compensation and work as quickly as possible.
reported is based on each com- Employee Benefits. What all this means to you, atpany's response to a BI question-
naire Although every effort is long last, is an opportunity to look
made to publish complete and
accurate bstlng, BI is unable to
venty all information.



Contmued from prevzots page desto, Pleasan.on, Sacramento. San Diego Elame C Halberstadt, v>mancebng Alex- health chimpractic, rehabilitanon, psychiat- Associates for Health Care
health, chimpractic, rehabiltabon, psychlat- and San Frarcisco, Calif, Brmingham, ander Biel, vp Rebecca Hast, Robert Lancy, ne/substance abuse, workers comp/dlsabll-rtc/substance abuse, workes comp'disabil- Huntsvile, Mcbile and Montgomery, Ala, asmstant vps 125 N Executive Dnve, Brookfield,
1ty 1ty

Calals, Vt, Chintdly, Fmdencksburg, Roan- Contact: Elame C Halberstadt
Wis 53005,414-784-9007

UR Stam 311 total, 1E7 professionals, oke/Keysvtlle and Richmond, Va, Cleveland UR Stam 142 total, 119 professionals,
meludlng eight physicians, 2 11 registered Founded. 1984, began providing utih-ncluding one physician, 178 registered and Columbus, Ohio, Colorado Sxings, Fort Anthem Health Systems nurses On retainer 116 phymaans zation review seivices m 1984

rses On retainer 90 physicians, 123 Collins and Gilden, Colo, Columbia, Md,
nurses UR Clients: 3,332 total, 139 employer UR business: 29% of revenues from ser-

Columbia and Greemnlle, SC, Cookenlle 5451 W Lakev,ew Parkway S Dnve, clients vice to employers, 23% from service to
UR Clients· 12 total, eight employer ch- and Knoxv}lle, Tenn, Esmond, R.], Ft Lau- Indianapolis, Ind 46268,

ents derdale, Kissimmee, Lake Mac, Jackson- 800-65+1459, fax 317-293-6669 Covered hves. 1 7 million employee ben- others
efit plan hves, 10,000 workers compensabon Frequent UR services. Preadmission

. Covered lives. 70,000 employee bene- vdle, Maitland and Tampa, Fla Grantham
it plan hves

Founded: 1984, began providing utih- hves certification, concurrent hospital treatment
and Manchester, NH, Indianapds, Jackson

zation review seivices m 1984 AdmiRSions reviewed: 112,887, 5% di- review, discharge planning, retrospectlve re-
Admissions reviewed: 5,000,3% di- and Ridgelanc, Miss, Lafayette and New Parent: Assouated Insurance Cos Inc verted for outpattent treatmen. view, second surmcal opmion, hospital bill

verted for outpatient treal:ment. Orleans, La Louisvtlle Ky, Milwaukee, Mt
Branch offices: Albany, Elmsford, Fair- Laurel, N.J, Naperwlle, Ill, Norman, Okla

UR business: 56% of revenues Branch 05ices. Charlotte, NC, Dallas, audits, outpatient service predetermination,
Frequent UR services: Preadmissijn Houston, Jacksonville, Tampa and West outpatient psychiatnc and substance abuse

port, New York and St Rany, NY, Albu- North Little Rock, Ark, Occcquan, Va certiheatlon, concurrent hospital treatment Palm Beach, Fla, Nashville, Tenn, Sacra- services, case management
quel*lue,NM, Andover, Beston, Cunming- Omaha, Neb, Overland Park, Kan, Phoe- review, length of stay determination, dis- mento, Calif Medical services reviewed. Group
ton and Green Harbor, Mass, Ashvlile, rux, Portland, Maine, Portland, Ore, Sea-

harlote, FayetteviLe, Mccreswile, Raleigh, ford, Del, Sol-thfield and Wiorn-ng, Mich charge planning, retrospectlve review, sec- 1992 gross revenues: $22: milhon total, health, rehabilitation, psychiatndsubstance

Lilhngton and Wmaton-Salem, NC, At_ St. Iaus, Woodbury, Conn ond surgical opinion, hospitl bill aud=ts, $128 milhon from UR ser,nces- abuse, workers comp/disabibly
UR Staff: 18 total, all profesgonals, in-outpatient service predeterminallon, outpa-

lanta, Austin, Dallas, Houston an·i Long- 1992 gross revenues: $40 nhon total, Charges: Per employee, 58 =ents to $215,
tent psychiatnc and subs:ane abuse sar- per case, $275, per hour, $86 ta $92 cluding one physician, nine registered

view, Texas, Avoca, Bally, Elie Bell Easton, $39 nullion from UR services vices, case management Omcers: Michael Bell, CEO, Teny Kopp, nurses, three hcensed practical nurses, hve
Lancaster, Mechanicsburg Midcletown, Charges: Per employee, $122 to $1 90, Occasional UR services: Focused » midwest regional vp, Venessa Wood, south- medical records technicians On retainer

-hiladelphla, Pittsburgh, Roanng Sprtng, per case. $95 to $330, per hour, $75 to view for select procedures only, notlfica- east mgional vp, Martm Krels southcentral eight physicians
I layne, Wilhanisport and 'Vyomismng, Pa, $250 ton and case management regional vp, Linda Rosm, western regional UR Clients. 580 total, 533 employer eli-
Bakersfield, Brea, Fresno, Long Be: ch, Mo- Officers. F alph Rousseau, president, entsMedical services reviewed· Group vp

Covered lives: 187,000 employee ben-
eflt plan lives, 1,500 workers compensation
1lves

Admissions reviewed: 14,654, 42% di-
verted for outpatient treatment

Charges Per employee, $1.50 to $2, per
case,$50

/1.11 'US':7 -2 4 :L:2 -...5 ' _'- 2.*,%424LJ·'- ' , Officers: Richard L Blomquist, president/
..5.&1#.*ih CEO, Judith A Blomquist, vp, David

Dobias, vp-administration, Peter J Grimes,

72. ..Pi; rep.-:'ME, 41, .IT , - '31=*Or-=. '7071
vp-marketing, Vickie Chaltas, vp-payor pro-

lip'fl-
vider relations

Contact. Judith A Blomquist2 1 W,.-

1 . /1 / 1 ,

3
4 - -Th '- -- .

A L
The Atlanta Healthcare

-L + L

, 4,

96•_441
.t Alliance/Utilization

-U 4 Management Program
4, / 200 Alanta Technology Center, Suite

1. '9
-4 250,1575 Norths,de Dnve, Atlanta, Ga

. 30318, 404-350-4300,
'2 t

11 T-< 41'"_ , " M 91%'. - 4,# f# _ U,14% fax 404-350-4300 ext 185
/

1 0,- / h' I Founded: 1982, began providing utili-t

i 1 -6 .
r

1 zatton mview services m 1985
-/ 4.+ 1 5 1 -af,

--f- Frequent UR services: Preadmission
1. 1

t
-: certification, concurrent hospital treatment

M L . 1- 1 review, length of stay determination, dis-
-L 3h

1 f € . charge planning, retrospectlve review, sec-
-4- 1 ond surglcal oplmon, outpatient service pre-

/

determination, case management
i Occasional UR services: Outpatient

p-
t psychiatnc and substance abuse services

i
11 I I - 7-1 d'i- F I Medical services reviewed· Group

1 health, chiropractic, rehabilltabon, psychiat-

4 17- 1
-1 11 ne/substance abuse, workers comp/disab1-

M,1 .i

, UR Staff: Seven total, all registered
nurses On retainer 23 physicians

+
4-f 4 UR Clients 15 total, five employer cli-

ents

Covered lives: 120,000 employee ben-
, *f,- -,af' 4 41 53

1

eht plan hves, 2,000 workers compensation
4, hves

' 1'- 4 11
Admissions reviewed 20% diverted for

1

outpatient treatment
T

-L
Charges: Per employee, $105 to $126,

1 * 1-- 11 * 9,1' 't per hour, $75
.*_1 1.25f

_L r
Officers: Adele Cohen, acting executive

' lf_ I " director, Momca Compton, ABQUAR diplo--4 ..rs
mate/director-utilization review, Linda
Greis, BSN diIector/medical case manage-
ment

August Healthcare
; 1-9-- 1--

al- Services Inc.

435 Ford Road, Suite 500,

AG\6
- _ I Sr

Minneapolis, Minn 55426,

 I OG-*
612-525-4636, fax 612-5254491

Founded: 1985, began providing utili-
zation review sennces m 1985

Parent. Employee Benefit Plans Inc
- . UR business 75% of revenues from ser-

vice to employers, 25% from service to
others

at your total medical cost picture like this that addup to big savings. svstems in effect at every stage in Frequent UR services Preadmission
certihcatlon, concurrent hospital treatment

and manage with a more unified, Solutions that work no matter the cycle of every case, from the review, length of stay determination, dis-
charge planmng, retrospectlve review, sec-

flexible, cost-effective system than where the injury occurred, who's onset of illness through recovery ond surgical opinion, hospital bill audits,
everbefore. outpatient service predeterminabon, outpa-paying- or how simple or complex and oil ling, regardless of whether tient psychiatne and substance abuse ser-

A NEW SYSTEM BASED ON the claim. vices, case management
the claim is covered by Workers' Medical services reviewed. Group

AN OLD CONCEPT: health, dental, chiropractic, rehabilitation,WHAT WE PUT TOGETHER, Comp or Employee Benefits, you psychiatne/substance abuse, workers comp/
COMMON SENSE. YOU CAN TAKE APART disabillty

are in conrrol. And only by being UR Staff: 86 total, 46 profesmonals, m-

Take the case of the 24-hour RN. Everything we offer aIConservco- in control can you truly manage. cludmg two physicians, 44 registered nurses

On retainer 53 physicians
Upon closer examination, the from Utilization Review and Call us at 800-525-5590 (in UR Chents. 2,872 total

Covered lives: 233,947 employee ben-

injured employee had progressed Hospital Bill Auditing to Medical/ Tampa, Florida 813-969-0701), efit plan lives, 15 milhon workers com-

to such a point that all he really
pensatton hves

Disability Management and our and we'll work something out. Branch offices: Dallas, Exton, Pa,
Grand Rapids, Mich, Marlborough, Conn,needed-and wanted-was aweek- growing provider network - is Together. Olympia, Wash

1992 gross revenues. $64 milhon total,ty visit froma local LPN.Just that the best available. So whether all from UR services

Charges. Per employee, $1 73 to $4 50little bit of common sense saved you select one or any combination CONSERVCO Omeers: Dr Michael Goran, premdent,

the company more than $6,000 Dr Inwell Gordon, medical director, Amir
of our services, you'll go a long Eftekhan, COO, Jean LaFavor, director-

that year. At Conservco, we way to help contain costs. The managed care, Steve Guyette, director-sales/

WORKING TOGETHER, EVERYONE BENEFrrS.
marketing

have hundreds of little solutions point is, with cost management Integrated M,*aVD:sabih(y,Wanagilment AXIOM Review Inc.
33 Bleeker St, Millbum, N J 08840,
201-379-6300, fax 201-379·0490

Founded: 1975, began providing utili-
Conimued on nezt page
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Spotlight report             -
Continued from pre,nous page Robert J Jones, semor vp/COO, Dr Chanes to-work pregrams UR business: 05% of revenues from ser- Behavioral HealthCare
zation review semices in 1975 E Dooley, medical director, Dr Michael Medical services reviewed: Group vice to employers, 63 5% from semnce to Options Inc.

UR business: 23% of revenues from ser- Beams, chairman, Dr Gilbet Melnick vce health, chi-opractic, psychiatne/substance others

vice to employers, 70% from service to chairman, Dr Thomas Connolly, secretaly/ abuse, winners comp/disability, auto liabil- Frequent UR services: Preadmission 2801 S Valley View, Surte 6, Las

0-hers
treasurer 1ly certification, concurrent hospital tmatment Vegas, Nev 89102, 800-873·2246,

Frequent UR services: Preadmission Contact: Dennis J Duffy. UR Stair: 32 total, 19 professionals, in- review, length of stay determination, dis- fax 702-364-0843

certification, concurrent hospital treatment
cluding tv€ physicians, 10 registered nurses, charge planning, retrospectlve ranew, hospi- Founded: 1991, began providing utili-

revtew, length of stay detemunation retro-
four Lcensed practical nurses On retainer tal bill audits, case management, 24-hour
15 phymaans turnaround physician consultation, nurmng

zatton review services in 1991

spective review, outpattent HMC evaluation UR Clients: 111 total, 78 employer cli- home preadnusmon review
URAC certtfied.

Occasional UR services: Discharge B ents Occasional UR services: Outpattent ser-
UR business: 2% of revenues from ser,nce

p.anning, second surgical opinion, hospital Co,ered bves: 291,600 employee ben- vlcepredeterminabon, outpattent psychlatnc
to employers, 15% from service to others

b.11 aud.ts, outpatient service predetermina- €ht plan Dves, 32 mill.on workers com- and substance abuse services
Frequent UR services: Preadmission

tion, outpatient psychiatne and substance certihcation, concurrent hospital treatment
abuse services, case management Beech Street of California Inc. pensatior hves Medical services reviewed: Group review, length of stay determination, outpa-

Medical services reviewed: Group
Admissions reviewed: 22,989

2 Ada, Su,te 200, Irvine, Calif 92718,
health, psychiatne/substance abuse

1992 gross revenues: $21 mllhon total, $2
ttent psychiatne and substance abuse ser-

health, chiropracttc, rehabilitabon, workers 714-727-1353 or 800-233-2478;
UR Stat 13 total, seven profesmonals, vtces

comp/ddability
million from UR services

lax 714-727-1319
including one physician, four registered Occasional UR services· Discharge

UR Stam 87 total, 78 professionals, m- Charges: Per employee, $1 to $2, per nurses On letainer two physicians, four
case, 5100 » $150, per hour, $80 to $150,

planning, retrospectlve review, case man-
cluding two physicians, 60 registered nurses, Founded: 1951, began providing itu- nurses

percent of savings
agement

four hcensed practical nuIses, 12 medical zation review services in 1982 UR Clients: Eight total, one employer
Officers Bradley S Karro. president, client

Medical services reviewed: Psychiatne
records technicians On retainer 112 physt- URbusiness: 4% of revenies from s€rvce

John K Mils executive vp, Samuel J Hart-
substance abuse

cians, 15 nurses to employers, 6% from service to others Covered lives: 900,000 employee ben- UR Stat Four total, mcluing two re-
UR Clients: 46 total, 16 employer ch- Frequent UR services Preadmission man, semorvp, George J Bregante, vp-mar- eht plan lives

keting/sales
Ostemd nurses On retalner mx physicians

ents certification, concurrent hospital treatment Admissions reviewed: 5,688 UR Chents: Seven total, three employer
Admissions reviewed: 362,000,18% di- reviev, length of stay determination, dis- Behavioral Health Group Inc. 1992 gross revenues: $897,000 total, clients

verted for outpatient treatment charge planning, retrospective review, sec- 2693 Unon Ave Extended, Surte 101,
$575,000 from UR services Covered lives. 240,374 employee ben-

1992 grass revenues: $88 milhon total, ond surgical opinion, hosp.W bill audits, Memphis, Tenn 38112,901-3274664,
Charges: Per employee, $1 to $5, per efit plan hves

$8 2 milhon from UR services outpatient sennce predetermination, outpa- fax 901427-4789
case, $45 to $412 65 Admissionsivviewed: 991,36% diverted

Charges: Per employee, Sl 60 to $720, tient asychiatne and substance abise ser- Ofncers: Jim Rout, president/CEO, Dr for outpatient treatment
per case, $7 25 to $36 50 vices, case management, workers comp.cost Founded: 1987, began providing utth- Donald E Schaffer, medical director, Sylvia 1992 gross revenues: $38 mlilion total,

05icers. Dennis J Duffy, president/CEO, containment and case management m bae- zation review services in 1988 Houston, secretary $661,092 from UR services
Charges: Per employee, $1 to $185, per

case, $250 to $350, per hour, $75 to $150
Officers: Stuart J Ghertner, president/

CEO, Michael R Adams, vp-clinical opera-

Concluct A Hands-On tions

Contact: Stuart J Ghertner

Blue Cross &

don Of Blue Shield System
676 N St Clair, Chicago, Ill 60611,
3124406000, fax. 312-4406609

Founded: 1929

Frequent UR services: Preadmission

Practice Guic_elines Software. certihcatton, concurrent hospital treatment
review, length of stay detennination, dis-
charge planning, retrospectlve review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetemunatton, outpa-
tient psychiatnc and substance abuse ser-

ecr- Call today and request a free vices, case management, high-nsk pregnancy
and prenatal review, focused utilization

demonstration diskette for QualityFIRST
TM

management review, provider profthng
Medical services reviewed: Group

... ..,. clinical practice guidellnes software* health, dental, chimpractic, rehabilitation,
psychiatne/substance abuse, workers comp/

.

QualityFIRST is the most compre- disability
UR Staff: 1,789 total, all professionals,

mcluding 150 physicians, 1,600 registered
henmve practice guidelines software on nuxses On retainer 1,290 physicians

Covered lives*: 50 9 million employee
the market, compnsed of over 450 bene5t plan hves

Admiqqions reviewed*: 31 nullion

guidelines that address the diagnosis, Branch offices: 72 locations in the United

States and Puerto Rico

treatment, facility and resource use for Contact: Mary Ellen O'Donnell, direc-
tor of utilization management, 312-440-

almost every case you w111 encounter 5936

1 - I .'' 1 * Includes sennces prou:ded to pnmary msurance
clumts only, ,-.,:r .9/.HI.,/'991 ' -7*.' Developed by the Institute for Healthcare

- 346>i;: Business Health Services Inc.=rr,m ·',·tnet<f: 4,-k. Quality»* m conjunction with Health R]sk
2014 Capdol Ave., Sulte 100,

„>.4. 2 74, Management this software has served Sacramento, Cald. 958144215,
916447-2100, fax 916447-2777

as a medical decision-making aid in Founded: 1985, began providing utill-
zation review services m 1987

.1 - prospectively evaluating over 400,000 UR busmess: 15% of revenues from ser-

vice to employers, 55% from service to

* 27 cases in over 4,000 hospital and outpatient others

Frequent UR services: Preadmission

settings since 1984. certification, concurrent hospital treatment
.

.

review, length of stay determination, dis-

I '61!=11
Available either linked to a mainframe charge planning, retrospectlve review, see-

ond surgical opinion, outpatient service pre-

with wrap-around management services, determination, case management, magnetic
resonance imaging, physical therapy

Occasional UR services: Outpatient
or m a PC format, QualityFIRST is easy psychiatnc and substance abuse sennces

Medical services reviewed: Group
to access, easy to understand, easy to use. health, rehabihtatton, psychiatne/substance

T L abuse, workers comp/disabiltty, physician
And it supports on-going enhancements peer review

UR Stam 23 total, 17 professionals, m-

m both content and software through a cluding two physicians, 15 registered nurses

On retalner 50 physicians
UR Clients: 15 total, mx employer clientscontinuous quality improvement process Covered lives: 70,000 employee bene-

All of which helps you raise health care fit plan lives, 20,000 workers compensa-
bon hves

quality to a new high while holding Admissions reviewed: 4,148, 3% di-
verted for outpattent treatment

$1 6 milhon from UR sennces

rl lilli'T 1992 gross revenues: $22 milhon total,
health care costs to new lows

Charges: Per employee, $150 to $3, per
For a free QualityFIRST case, $75 to $250, per hour, $60 to $180

Omcers. Dr E Scott Rosenbloom, prem-
demonstration diskette dent, Joan H Baetz, Rigby E Ikighton, vps

Contact: Joan H Baetz
Y QualityFIRST and complete information,

I -- I - L --ta - + - PRACT!( r61;11)$ Ltri i

call toll-free today.
1-800-241-9611 C

CCM

12481 Telecom Dnve, Temple Terrace,
. '31$*99. INSTITUTE FOR Fla 33637,813-978-9711,

5 ,.#' 0 'm fax 813-978-0275
- HEALTHCARE QUALITY

Founded: 1979, began providing uttll-
zation review sennces 111 1979

Parent Preferred Health Cam
4 ,© AT

/

*patentpend,ng URAC certtlied.

.
© 19921HQ UR business: 16% of revenues from ser-'11*4 ':.14*#"0

Contmued on nezt page



Continued f,om preuious page
vice to employers; 1.6% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, case
management automated bm review.

Occasional UR services: Outpatient
psychiatric and substance abuse services.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability, home health, physical therapy.

UR Staff 75 total; professionals include
35 registered numes, one licensed practical
nurse, one medical records analyst On re-
tainer: 15 physicians.

UR Clients: 72 total; 60 employer cli-
ents.

Covered lives: 25,000 employee bene-
fit plan lives; 25,000 workers compensa-
tion lives

Admissions reviewed: 3,800.
Branch offices Maitlani Fla
1992 gross revenues: $6.1 million total

$1.1 million from UR services.

Charges: Per employee, $1 to $2.50; per
hour,$65; percent of saving»

Officers: Grace Armstrong, senior vp;
Sherrie Dulworth, vp; David Sanfilippo, vp-
operations; Mark Senseman, controller.

Contact: Shenie Dulworth.

CMG Health

25 Crossroads Drive, Oungs Mills,
Md. 21117; 410-581-5000;
fax: 410-581-5007

Founded: 1986; began providing utili-
zation review services in 1987.

UR business: 2% of revenues from sezvice
to employers; 2% from service to others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determmation, dis-
charge planning, retrospective review, hospi-
tal bill audits, outpatient service predeter-
mination, outpatient psychiatric and
substance abuse services, case management.

Medical services reviewed: Group
health, psychiatric/substance abuse, hospi-
talization

UR Stam 115 total; 63 professionals, in-
cluding 14 physicians, 11 mgistered nunses.

UR Clients: 12 total; five employer cli-
ents.

Covered lives: 858,967 employee ben-
efit plan lives.

Admissions reviewed: 17,404,86% di-
verted for outpatient treatment.

Branch emees: Birmingham, Ala.; Buf-
falo, N.Y.; Des Moines, Iowa; Kansas City,
Kan.; Los Angeles; Richmond, Va.

1992 grag revenues: $17.7 million total,
$707,500 from UR services.

Charges: Per employee, per case, per
hour.

Omeers: Alan J. Shusterman, president;
Henry A Boyd, executive vp/COO; Dr. Ron-
ald E. Cann, senior vp-medical affairs; Dr.
Douglass Kay, senior vp-quality assurance;
Curt AH. Jeschke Jr., vp-finance/CPU

Contact Sue Westervelt, dimctor-com-
munications, 410-581-8415.

CAPP CARE Inc.

West Tower, 4000 MacArthur Blvd.,
Suite 10000, Newport Beach, Calif.
92660-2526; 714-251-2200;
fax: 714-251-2222

Founded: 1982; began providing utili-
zation review services in 1982.

URAC certified.
1

UR b„.iness: 28% of revenues from ser-
vice to employers; 27% from service to
others.

Frequent UR services: Preadmission
2 certification, concurrent hospital treatment

review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, outpatient service pre-
determination, outpatient psychiatric and
substance abuse services, case management,
provider volume and intensity management

j large casemanagement psychiatricandsub-
stance abuse case management, managed

, pharmacy program, repricing.
Medical services reviewed: Group

health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers eomp/disabil-
ity.

UR Stam 74 total all professionals, in-
cluding four physicians, 41 registered nurses.

On retainer: 10 physicians.
UR Clients: 150 total; 65 employer eli-

ents.

Covered lives 2 million employee benefit
plan lives.

Admissions reviewed: 56,200; 20% di-
verted for outpatient treatment.

Charges: Per employee/per month, 5 cents
to$1.45.

Officers: Dr. Edward Zalta, chairman/
CEO; Michael E. Henry, president/COC);
John Unipan, ececutive vp; Roberta Holtz-
man, senior vp-operations; Bob Broaddus,
senior vp-administration.

Carenet Inc.

40 John Glenn Drive, Amherst, N.Y.
14228; 71669143556;
fax: 716-691-8524

Founded: 1988; began providing utili-
zation review services in 1988.

Parent: North American Administrators
Inc

UR business 100% of revenues from ser-

vice to employers.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetamination, outpa-
tient psychiatric and substance abuse ser-
vices, case management, high risk pregnancy
pR)gram, national provider contracting.

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-
ity

UR Stam Eight total, all professionals,
including physicians and registered nurses.

On retainer: 36 physicians and nurses.
UR Clients: 50 total; 49 employer cli-

ents.

Covered lives: 125,000 employee ben-
efit plan lives.

Charges: Per employee, $1.50 to $3; per
hour, $50 to $85.

Officers: Ronald K Zoeuer, president;
David W. Miller, senior vp; Chades Barger,
vp; Gina Wilkie, Thomas J. Doney, directors.

Contact Thomas J. Doney.

Chiroview

2 Annabel Lane, Suite 105, San
Ramon, Calif. 94583; 510-8668584;
fax: 510-8660570

Founded: 1984.

UR bnginme 95% of revenues from ser-
vice to employers

Frequent UR services: Preadmission
certification, retrospective review, outpatient

Business Insurance, February 15, 1993 / 27

selvice predetemination, case management
concumnt review, managed care.

Medical services reviewed: Group
health, chiropractic, rehabilitation, workers
comp/disability.

UR Stam 10 professionals. On retainer:
30 physicians.

URClients: 180 total

Charges: Per employee, 30 cents to 60
eents; per case, $125 to $145.

Officers: Sigmund Miller, president;
Laura I,evitt, admmistrative director; Donna
Baker, director-operations; Donald C. Gable,
ma*eting dilector; Richard Silver, chiro-
practic coordinator.

Community Care Netwom
37601@roy Airport Ave; Long Beach,
Calif. 90806; 310-378-2248 or
800-247-2898; fax: 310-378-1739

Founded: 1975; began providing utili-
zation review senrices m 1975.

Parent: CCN Inc.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay detamination, outpa-
tient service predetermination, case manage-
ment, maternity assessment, ambulatory
care review.

Occasional UR services: Discharge
plannmg, retrospective review, second surgi-
cal opinion, hospital bill audits, outpatient
psychiatric and substance abuse services

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, wotiters comp/
disability, physical medicine/physical ther-

UR Stam 33 total, all professionals, in-
Continued on nezt page

Benefits managers helped us create DMO.®
It makes switching dental programs quite painless.

It seems people dread the never-ending forms more than the drill itself. Worse, with other

dental programs, employees don't even have the option ofswitching in the first place.

Prudential DMOF however, is a lot more flexible and convenient. It allows employees to quickly

and effortlessly switch dental plans for any reason. With a single phone call. (And no forms.) And because

DMO® is nationally available, it can efficiently handle the multiple locations that regional programs

just can't. So it's particularly attractive to larger companies.

It all means less paperwork for you, and virtually none for your employees. For more information

about Prudential DMOF please write to: Bill Jackson, Prudential Group Department, 56 Livingston Ave.,

Roseland, NJ 07068-1790.

Prudential DMOP It's the only dental program that will put a smile on your face.

ThePrudential 1-M
© 1993 The Prudential Insurance Company of America.
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cluding 2.5 physicians, 27.5 registered
nurses, sne licensed practical nurse, two
medical records technicians.

UR Clients: 608 total; 441 employer eli-
ents.

Covered lives: 628,907 employee ben-
efit plan lives; 10 million workers com-
pensation lives.

Admissions reviewed: 35,(00; 5% di-
verted for outpatient treatmen:.

Branch offices Phoenix; Sara Diegc and
Woodland Hills, Calif.

Charges: Per employee, St.1!0 -8 $3.60;
per case. S50 to $185; per hour. $96.

Officers: James E. Buncner, president/
CEO; Shannon Johnston, Ip-Ut.liz: tion
management; Patrick J. Sultivag vp-sales/
marketir.g; Eugene V. Helsel, corporate med-
ical director; Sandra M Foote, vp-Pacific re-
mon.

Contact: Marimie Wells, ojrporaa com-
municatons, 8911 Balboa Ave., San Diego,
Calif. 92123; 619-278-2273 ext 3)18.

CLAIMS

OVERLOAD

SYSTEMS

SETTING THE
STANDARDS
FOR TEMPORARY
CLAIMS PERSONNEL

Conservco

3903 +4c¢thdale'Blvd., Suite 200,
Tampa, Fla. 33694; 813-9€80701;
fax: 813-2656430

Founded: 1981: began providing utili-
zation re.iew servioes in 1985.

Parent The 'Invei ers Insuranoe Co.
UR business: 2£ % of revenues from ser-

vice to employers; 5% from senice to othes.
Frequent UR services: Preadmissbn

certification. concurrent hospital treatment
review, length of stay detemination, dis-
charge plarring, h«spital bill audits, ou4a-
tient service predetermination, outpatient
psychiatric and sib:tance abuse servies,
case mar.agement, sKilled nursing facilie,
home health care, private duty numing

Occasional UR services: Retrospectve
Ianew.

Medical servi:es reviewed: Groip
health, chiropractic rehabilitation. psychiat-
ric/substanc abuse, workers comp/disabil-

UR Staff: 410 tctal, all professionals, m-

cluding eight physicians. 397 registered
nurses, five licensed prectical nurses. On
retainer 250 physicians.

Covered lives: 4.5 million emp,oyee ben-
efit plan lives.

Admissions nviewed: 221,060; 4% di-
vertec br outpatient ireat-rent

Braneh offices Glastonoury, Conn.; San
Antonic•, Texas; San Diego; Tampa, Fla.;
Wesnicnt, Ill.

1990 gross mvenups: 4117.6 mflion total
$39.3 million fir,m UR ser,iDes.

Charges: Per employee, per case, per
hour.

Officers: Dwisht Robetson, president;
Kam Shah, CF); Jim Vance, chief medical
officer; Patrick Kinney Cathy Rayhill and
Pat Saranno, vFS.

Contact: Tom Wille, 813-960-6667.

Core Management bc.7
Integrated Behavioral Health
95 Argonaut Suite 200, Laguna Hills,
Calf. 92656; 714-583-2588;
fax 714-588-083C

Pioviding Experienced
General Liability. Auto & Workers Comp. Adjusters,

Medical Claim Examiners, Ins. Billers and Collectors,
& Data Entry/Clerical Support Personnel

Ttat are...

Sc -eened & Tested

Professional & Reliable

Hireable As Permanent Employees

Covered By Fidelily, GL, W/C and E&0 Insurance

Immediate Service-30 Offices Nationwide

We Maka It Easy!

CALL FOR THE LOCATION NEAREST YOU • 800-822-2422
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receive quality  , CIRS gives, new ,* .
fneaning to the word

"tehabilitation" by offering you a
va)iety 6f *ell-d'efined rhedical and . .

vocational (0{j@115[RM]3@IRIAIERMr [Ra@AR649
that benefit employers as,well as Workers. That's
because all of our programs are designed to put
disabled workers on the Aist track'to a tomet)4c*.

As America's largest DE.
003#kere//SE<f f(15%91%9ilimMralOB)89SP9924310/101 ,
GRS can Help you develgp and adminihter a =,
disability Cbst containment program of your ovht.

With (mi31FFE *[RI imi) (91FIMIgE® in ,
the United States, Puerto Rico an{1 Canada, :.- - -

.: I

:, i: fi,

Founded: 1984; began providing utili-
zation review services in 1984.

UR business: 75% of revenues from ser-

vice to employers; 17% from service to
othess.

Frequent UR services: Preadmission
certfication, conearrent hospital treatment
review, length o. stay determination, dis-
charge planning, -etrospective mview, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, outpa-
tient psychiatric End substance abuse ser-
vices, case management, Maternicare surgi-
cal/diagnostic review program.

Medical serv.ces reviewed: Group
health, psychiatrii'substance abuse, workers
comp/disability, analytic consulting.

UR Staff: 88 total all professionals, in-
cluding 26 physic.ms, 62 registered nurses.

UR Clients: 53 total; 39 employer eli-
ents.

Covered lives. 1.8 million employee ben-
efit plan lives; 12 000 workers compensation
lives.

Admissions reviewed: 59,000.
Branch offices: Burlington, Mass.; Santa

Monica Calif.

1992 gress revenues: $13 million total,
$12 million from UR services.

Omeers: Samuel L. Mayhugh, chairman/
IBH president; George Carpenter, CEO/pres-
ident; Craig Horton, president/COO-Core
Management Inc ; Greg Zobel, vp-market-
ing.

Corporate Care
Management Inc.

70 Corporate Drive, Binghamton, N.Y.
73904; 607-724-6520;
fax: 607-722-1332

Founded: 1976t began providing utili-
zation review services in 1976.

UR business: 93% of revenues from ser-

vice to employers; 5% from service to others.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge Planning, retrospective review, out-
patient service predetermination, outpatient
psychiatne and substance abuse services,
case management, DRG validation, facility
and physician fee negotiation, plan language
consultation.

Occasional UR services: Second sur-

gical opinion, hospital bill audits.
Medical services reviewed: Group

health, dental, ch,ropractic, psychiatric/sub-
stance abuse, workers comp/disability, phar-

macy.

UR Staff: 27 total; 21 prrfessionals, in-
cluding one physician, 20 regstered nurses.
On retainer: eight physicians.

UR Clients: 38 total; 36 employer cli-
ents.

Covered lives: 90,000 employee bene-
fit plan lives; 8,000 workers compensation
lives.

Admissions reviewed: 11,800; 4% di-
verted for outpatient treatmen:.

Charges: Per employee, $2.50 to $3; per
hour, $70 to $99.

Officers: Dr. John F. Spring, chairman;
Patrick J Kearse, president/CEO; Barbra S.
Kane, vp/COO.

CorVel Corp.
1920 Main St., Suite 1091 Irvine, Calif.
92714; 714-851-1473;
fax: 714-851-1469

Founded: 1987; began providing ukili-
zation review services in 199C.

UR business: 3% of revenues from service

to employers; 12% fmm service to othens.
Frequent UR services: Preadmission

certification, concurrent hosital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, ease
management, prospective channeling of in-
jured workets to PPO providers, concur.ent
outpatient utilization review. integration of
utilization review services w:th case man-

agement and bill audit services.
Occasional UR services: Outpat-ent

psychiatric and substance abuse services
Medical services reviewed: Chiroprac-

tic, rehabilitation, psychiatric/substance
abuse, workers comp/djsabilit„ automobile-
first and third party, therapy teatments

UR Staff: 95 total all professionals, in-
cluding 75 registered nurses, 20 medical rec-
ords technicians.

Admissions reviewed: :9 diverted for

outpatient treatment
Branch oftices: 98 locations.
1992 grass revenues: $57.3 million tocal
Charges: Per case, $75 to $125; per hour:

$68 to $75.

Officers: Gordon Clemons, president; Mi-
chael Wilson, Bennie Hamitn, vps-opera-
tions; Daniel H. Davis, vp-rnarketing; Wit-
ham Boyd, vp-managemen: information
systems.

Contact: Daniel H. Davis, 215-953-5060.
Continued on nart page
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'I t; GRS now serves well d*er 1,000 clients. Clients who
i ', refy on our extensive ekperience in [51]Nm-Ullr

* - - (05@trg<Om}*Al]BILIZEGC and the quick response of
i. '; our nationwide network to help them keep disability

- management costs in ifne while getting their
, : disabled workers back'6n the job - quickly and
, . cost effectively.

- For more information on CRS' nationally-coordi-
- nated programs to help you (0RM]15L 119{IZ

' · - ©*@8@ of rehabilitating disabled workers, please
call or fax today. Phone 215-993-2800.

 Fax 215-993-2819.

GENERAL
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By SARA MARLEY
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ow employee tunover andapool of experienced
professionals in the job market are putting a
damper on campus recruiting by insurers.

The crimp on recruiting is making it even
more difficult for university risk management
and insurance departments, which already have

a tough time recruiting students.
"We're not doing a lot of hiring right now," said Enzo

Rebula, assistant vp and manager of human resources for
Arkwright Insurance Co. "It's been down significantly in
the last few years."

The Waltham, Mass.-based company is hiring replace-
ments and filling "one-of-a-kind" spots, which are typi-
cally going to experienced workers.

"Due to the economy our (recruiting) efforts have been
minimal," said Bob Davis, director of employment and
employee relations .
for Kemper Na-
tional Insurance Employee Recruiting
Cos. in Long Grove, 1
Ill. "We are replac and Developmenting people only if 
we absolutely have
to.

"If we were in a recruiting mode, most efforts would
be to get some experienced people from the market."

The number of employees leaving "is at an all-time
low," said Dennis Ryan, director of corporate training at
PHICO Insurance Co. in Mechanicsburg, Pa.

"There's been a definite drop-off in the number of com-
panies coming here to recruit," said John Thornton, re-
gents' professor of insurance at the University of North
Texas in Denton.

Placement is down 20% to 25% from five years ago, Mr.
Thornton said.

Companies that are recruiting on campus are hiring
fewer students, professors say.

Insurers "that may have hired five or six (students) in
previous years are looking for two or three," said Sandra
Gustavson, professor of insurance and department head
at the University of Georgia in Athens.

"Insurers can get more experienced people because
they're out on the street," Ms. Gustavson said. "People

* .i t.

Insurer

recruiting
moves off

campus

as hiring
slackens

Recent graduates compete
with industry job-seekers
who can offer experience

beyond the classroom walls

r
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who are changing jobs or laid off in cutbacks are compet-
ing with current grads."

However, more experienced job-seekers are often look-
ing for higher salaries, which may give less experienced
students an edge.

Some insurers are focusing on less formal-and less ex-
pensive-ways of recruiting students.

"Some people are calling me and asking for the names
of a few good students," said Dr. Harris Schlesinger,
who holds the Frank Samford Chair of Insurance at the

University of Alabama in Tuscaloosa.
And some insurance companies continue to visit cam-

puses to maintain a presence even if they are not looking
to fill immediate openings.

"Even companies that are not currently hiring want
their name in front of students," Ms. Gustavson said.
Some insurers visit the campus two or three times a
year, she said.

"We feel it is very important to be present on campus
more than once a year," agreed Jan Tomlinson, senior
vp-human resources at the Chubb Group of Insurance
Cos. in Warren, N.J.

While Chubb is visiting fewer schools, it is making
those visits more productive by fostering relationships
with placement directors.

"We want to have a close working relationship with the
placement director," Ms. Tomlinson said. "We want to get
the company name in front of the students and the place-
ment department.

"We want to treat our relationships with schools like
our agency relationships."

Targeted schools are chosen based on Chubb's previous
successful recruiting there, the school's population diver-
sity and its academic reputation, Ms. Tomlinson said.

During the recession, Chubb reduced the number of its
new hires to between 225 and 250 annually from 275 to
300, she noted.

"We rely heavily on our trainee process," Ms. Tomlin-
son said. "Other companies rely on finding experienced
people."

All trainees attend the three-week long Chubb School
of Insurance at the home office, followed by a two- to
six-week long specialty school.

After completing their first job assignment, typically
Continued on next page
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Recruiting efforts
Continued from previous page
lasting 12 to 18 months, trainees
return for Chubb Business

School, which includes entry-
level sales training and advanced
underwriting and claims.

PHICO also runs a training
program, Mr. Ryan said. Each
year, four new hires complete a
12-month course, after which
they are assigned to open posi-
tions or new positions are
created.

PHICO trainees spend time in
all of the insurer's operating di-
visions.

"The more they know about
other departments, the more ef-
fective they are in their jobs,"
Mr. Ryan said.

Without the program, the med-

ical malpractice insurer has dif-

ficulty finding people with the
right experience and training, he
said.

"Since we are a specialty car-
rier, there are not a whole lot of
people in the marketplace who
have the skills we are looking
for," Mr. Ryan said.

Liberty Mutual Insurance Co,
starts training students before
they even graduate.

The Boston-based insurer re-

cently expanded its work/study
program despite laying off 400 of
its 19,000 employees, The layoffs
occurred primarily in the work-
ers comp division.

"The layoffs send a mixed sig-
nal," said Lee Wise, manager of
workforce planning. "There are
still needs within the organiza-
tion that need to be met."

1 11 1

11

1 1 11

The work/study program
allows students to begin working
part-time in claims departments

years ago, was expanded to a na-
tionwide effort at the end of

1992. Between 50 and 75 stu-

'The industry has a reputation for mediocrity
because they don't support academic departments

in the field,' says Moshe Porat, chairman of
Temple University's department of risk

management, insurance and actuarial science.

while they finish school.
Students accumulate service

and benefit credits if they are
hired full-time by Liberty Mu-
tual after graduation, as more
than 90% are, Ms. Wise ex-
plained.

The program, developed three

11

'I Ill

S¤S

11

dents are working at any one
tirne, Ms. Wise said.

"We are looking for individu-
als who are interested in making
this a career," Ms. Wise said.

When former work/study stu-
dents are hired, they are placed
at higher-level positions than

11

11
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other new college grads, Ms.
Wise said.

Students work 20 hours

, weekly, which they can sched-
ule around their university
classes.

Training programs like
Chubb's, PHICO's and Liberty
Mutual's mean insurers aren't

necessarily looking for insurance
and risk management majors.
Liberty Mutual looks for sopho-
more and junior liberal arts and
business students.

"Major isn't critical," Ms. Wise
said. "We're screening for atti-
tude and interest."

PHICO's trainees often come

from insurance programs at

schools like Temple University in
Philadelphia and Drake Univer-
sity in Des Moines, Iowa. How-
ever, the insurer also considers
humanities students.

"Liberal arts majors have im-
portant communication skills,"
Mr. Ryan said.

"It's easier to teach the finan-

cial end than to teach communi-

cation," he explained.
"Companies are typically more

interested in good, bright, capa-
ble people than if they are insur-
ance majors," said Mr. Thornton
of the University of Northern
Texas. "They're relatively indif-
ferent to majors."

However, "When (insurance

companies) do get insurance
majors, they are pleased with
how much they know and how
quickly they learned,- Mr.
Thornton added. "They get good
results after the fact."

"We strongly recommend in-
surance companies and brokers
hire directly from us rather than
the rest of the university," said
Moshe Porat, chairman of Tem-

ple's department of risk manage-
ment, insurance and actuarial
science.

"For many years, insurance

companies felt they could recruit
any major and mold them very
fast," Mr. Porat said.

"I argue this crash course con-
tributes to the turnover insur-

ance companies have. The stu-
dents they take in are not
necessarily committed to a ca-
reer in insurance,>' Mr. Porat
said.

The department publishes its
own resume books, schedules re-

cruiters and even gives up office
space for interviews.

"It's absolutely an extra bur-
den on us," Mr. Porat said. "But
in this era we as educators have

to become customer-oriented,

both to students and employers."
Academicians say that more

industry support is needed be-
fore the best students will go into
the insurance field.

"Most business schools are not

in the habit of having to recruit
students into a program," said
Bob Puelz, who started a risk

management and insurance de-
partment at Southern Methodist
University in Dallas last fall.

"In insurance it's something
we've always had to do," he
added.

"The industry has a reputation
for mediocrity because they
don't support academic depart-
ments in the field," Mr. Porat

said. "We've gotten the industry
to come to the department, but it
wasn't easy."

"I'd love to see much bigger in-
dusti'y support in terms of schol-
arships, internships and jobs,"
said Mr. Thornton of the Univer-

sity of North Texas. "The more
industry support, the more
bright„ capable people commit to
the major." [2]
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Economy highlights training
Life/health insurers teach managers to do more with less

By MICHAEL BRADFORD

Life and health insurers are

charging full steam ahead with
management training programs
to keep their
competitive Ilimployee Recruiting
edge in a slow k<:fand-Development
economy.

Economic pressures in some
cases have spurred insurers to
put even more emphasis on edu-
cational programs.

"If anything, we are increasing
training," said Les Hemmings,
general director-human re-
sources training at John Hancock

Mutual Life Insurance Co. in

Boston. "We believe an invest-

ment in education is for a long-
term benefit."

"Long-term, this is a bottom-
line issue," agreed William Ac-
cordino, senior diversity consul-
tant at Prudential Insurance Co.

of America in Newark, N.J. "If

you can't empower people to
make decisions, you're not going
to make any money. Our compe-
tition is small companies that
can react quickly. We can't af-
ford to be a big, slow-moving
giant."

Mr. Accordino said that man-
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agement training is valuable be-
cause "managers really have to
do more with less" when eco-

nomic problems cause staff and
budget cutbacks. "It's not a cli-
che. They have to communicate
better, tap into people's needs,
their likes and dislikes" in order

to maximize employees' poten-
tial, he said.

However, the weak economy
led some insurers to peel away
management layers, which
means fewer managers now are
enrolled in educational pro-
grams.

The Life Office Management

Protect what you caut predict.

New CBOT Catasimphe Insurance Mitures and Options.
A Safeguard for Your Surplus.

Hurricane. Tornado. Earthquake. What will happen next?
When? Where? How much will it cost? Theret no way to

predict. But now thereba way to help protect.

Introducing Chicago Board ot Trade Catastrophe insurance
Futures and Options. A new alternative to cushion against
unexpected catastrophic losses. Designed to help you proted
your surplus, and ultimately your capacity

© 1992 The Chica go Board 01 Trade

Assn. in Atlanta has seen a drop
in enrollment for its educational

programs because of economic
conditions, according to Lynn G.
Merritt, LOMA's president.

"Companies don't send as
many people as they used to be-
cause of the expense and time in-
volved," said Mr. Merritt.

However, the best time to use

training to improve middle man-
agers' personnel skills may be
when other management person-
nel are being laid off, he con-
tends.

Mr. Merritt added that enroll-

ment for LOMA's management
courses has "probably bottomed
out and is coming back."

While management classes are
smaller, enrollment in computer
classes and accounting courses
for insurers "is holding up very

Insurance futures and options are available only at the
CBOI The world leader in providing efficient markets for risk
management, with unparalleled finandal integrity

Ad now. Before the unpredictable happens. Learn more
about CBOT Catastrophe Insurance Futures and Options.
Calll-800-THE-CBOT, ext. 955 or
1-312-435-3558, ext. 955 for literature.

0 Chicago BoardofTrade

well," he noted.
LOMA, which has been in the

business of life and health insur-
ance education and research for

nearly 70 years, provides a host
of programs, including courses,
seminars and meetings.

LOMA's curricula include the

course that leads to the Fellow,
Life Management Institute des-
ignation, which has been
awarded to 44,000 members of
the life/health industry.

The FLMI program comprises
10 courses, of which nine are re-

quired and one is elective. The
courses cover topics from princi-
ples of life and health insurance
management to marketing, infor-
mation management, accounting
and investing.

LOMA also offers its Executive

Development Program, which
aims to sharpen top manage-
ment's leadership skills.

The program, in its 31st year,
brings together life and health
insurance executives worldwide

in a resort setting for two weeks
of intensive study and cour-
sework. Attendees share living
space, which encourages infor-
mal discussions about manage-
ment issues during free time.

The courses cover new market

niches, strategic planning, uses
of technology and financial man-
agement.

At last year's course, which
was held at Amelia Island Plan-

tation, Fla., LOMA introduced a
computerized management simu-
lation exercise. A computerized
model of an insurance company
enables participants to make
business decisions and receive
instant feedback on how those

decisions affect the "company."
Individualinsurers also are

broadening their in-house train-
ing efforts, often focusing on
teaching managers a particular
philosophy.

For example, Prudential is em-
phasizing teaching managers to
respond to diversity, Mr. Accor-
dino said.

"The world has been changing
for a long time," he noted, "and
corporate America has not been
changing as it should have."

Mr. Accordino explained that
businesses have been slow to re-

alize that because workforces

have become culturally diverse,

their management styles have ,
grown outdated. s

"We felt that we needed to :

really change the culture of the 1
company so that it worked for ,
everyone and everyone would
have a chance to succeed," said
Mr. Accordino.

The program was launched 
three years ago as the "biggest
educational rollout in the com-

pany's history," he said, involv-
ing 14,000 middle-level and se-
nior managers.

The two-day program, which
now is being expanded to other
employees, focuses first "strictly
on awareness," Mr. Accordino
explained. Managers are taught
to become aware that employees
from different cultures and

backgrounds have different
world views.

A person's background can af-
feet the way that individual in-
teracts with others or responds
to communications and instruc-

tions, Mr. Accordino noted.
The course covers topics from

prejudice to how work attire can
affect success.

And managers are taught to be
flexible, said Mr. Accordino.
"You can't pull out a book any-
more and say, 'This is the way

Continued on page 28F
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ees who hold the position of ana-
lyst or higher, more than half
hold a graduate degree, pri-
marily an MBA, she said

exports, and transportation, said Recently, however, because of

On-the-job experience preferable for at least some positions Ms Davis the economy, more MBAs with
At the University of Chicago's work experience are in the mar-

By JUDY GREENWALD Insurers that are enthusiastic Sykes, vp-human resourcesabout hiring MBAs include Lib- Until now, the 5-year-old unit, graduate business school, msur- ket, she noted This supply of ex-
Insurers' attitudes toward hir- erty Mutual Insurance Co in which has zoomed to $1 5 billion ers' interest in recruiting has re- perienced candidates has leding employees with master's de- Boston The insurer hires MBAs in revenues, has hired essentially mained fairly constant, said MBIA to cut back on the numbergrees in business administration "most aggressively" in its finan- only experts in particular cover- Jeanne Husain, director of career of recent grads it hires "We do

are about as cial department, where they ac- age areas, like asbestos abate- services
it, but we do it less than we used

varied as the 1Emplovee Recruiting count for about 10% of the 900 ment, he said Some insurers move on and off to," she said

companies k and Development employees, said Bruce Anderson, But now that the company has campus every couple of years, Some insurers are not in-
themselves assistant vp and manager, em- become established, it is intro- she said "There are never very terested in hiring MBAs They

While some companies are ac- ployee relations ducing a training program for many. There have always been include Alit Jam, president of
tively seeking candidates who For certain positions, "it's de- college graduates that it expects just sort of a handful," she said the reinsurance division of Berk-Those that do hire MBAs es- shire Hathaway Inc in Stamford,have earned their MBAs, others finitely a requirement," said Lisa to expand next year to MBAs asprefer hiring those who have Kelly, human resource manager well, said Mr Sykes Reliance sentially do so only in selected Conn Hiring brighter MBAs is
earned their stripes with solid for Liberty Mutual National is seeking people better areas-particularly investment problematic because it re-
industry experience instead Even in areas where it is not a able to work from an interna- and finance At the University of quires competing with Wall

Those who are hiring MBAs requirement, "it certainly is en- tional perspective, he explained Chicago, for instance, insurers Street and consulting firms that
most often are seeking people couraged," said Mr Anderson Still, there has not been a big typically seek investment man- offer "unreahstic" salaries, said
with a finance concentration to Liberty Mutual offers a tuition boom in demand for MBAs by in- agement students for positions Mr Jain, who holds an MBAwork in asset management, fi- reimbursement program, and last surance companies, say most ob- like equity analyst or portfolio from Harvard University
nance or investment depart- year the insurer began a finan- servers "I don't think the de- manager, said Ms Husain "I am just unwilling to be

ments A smaller number are cial analyst development pro- mand has increased as much as For example, SAFECO Insur- dragged into a price war "But, if

seeking MBAs with a marketing gram where an MBA is an entry the supply has," said Andrew ance Cos in Seattle has 15 MBAs things start slowing down on
concentration requirement, noted Ms Kelly Davis, a recruiter with place- working in its investment area, Wall Street, "I will then lump in

But there is apparently little An insurer that expects to be- ment firm Smith Hanley Associ- said Personnel Manager Alison there," he addedinterest, even among insurers come more actively involved in ates in New York, noting the re- Talbot In other areas, she said, Portland, Maine-based UNUMwho recruit MBAs, to have them hiring MBAs is New York-based cent dramatic increase in SAFECO prefers to bring people Corp 's interest in MBAs is "very
work in underwriting or other Reliance National Insurance Co , available MBAs in and train them itself, then much on a downward trend,"
technical insurance areas a unit of Reliance Insurance Co Traditionally, insurers have promote from within There is no said Peter MacDonald, manager

Insurers' interest in hiring that focuses on insuring spe- sought out "general degrees" like need to go out and hire MBAs of employment "We don't feelMBAs is at best relatively stable Cialty risks for national and in- political science majors, said Mr "when we have well-qualified that the MBA degree is a valu-
rather than growing, many say ternational accounts, said David Davis Many people "sort of fell people internally " able trade-off for specialized in-

into" the insurance business, Similarly, New York-based dustry expertise "

Training though that is changing some- Metropolitan Life Insurance In the past, he said, when the
what now, he said Co 's MBAs also work primarily insurer was less expense-fo-

Continued from page 28D quires managers to earn 40 hours Insurance companies now are in investment functions, said As- cused, it had hired MBAs be-
'" downsizing and becoming more sistant Vp Susan Berger It has cause of their potential But

we do things of credit in a curriculum that

John Hancock's newest educa- offers approximately 100 credit selective in their hiring "Cer- no plans to change this ap- today, with more focused pro-
tional program, "Critical Man- hours Courses focus on corpo- tainly, they're taking the cream proach, she said ductivity and expense manage-

agement Skills," is aimed at rate strategy, product knowl- of the crop," he said At some companies, it is fash- ment, the company's hiring pri-

strengthening the business ad- edge, negotiation, marketing and "The level of interest insur- ionable to hire MBAs for every- ority is the demonstration of
ministration skills of the in- communication and performance ance companies have in MBAs thing, "but we never did that," necessary skillssurer's managers, according to management, among other has probably declined somewhat she said, stressing the insurer Given two candidates with
Mr Hemmings things Portions of the program over what it used to be," said matches jobs to candidates with equal skills, where one has a

The program was developed in are mandatory for managers and Roger Muller, director of place- the relevant skills
bachelor of arts and the other an

1988, a time when "insurance higher-level executives ment at the J L Kellogg Gradu- In addition to the investment MBA, the MBA would still get

companies were starting to dab- A combination of ln-house ex- ate School of Management in area, companies that deal in the nod, said Mr MacDonald
ble in a broader array of finan- perts and academics drawn from Evanston, Ill , Northwestern large-account casualty programs But a BA with demonstrated
cial services," he explained schools in the Boston area teach University's business school "and are doing the lands of pro- work skills will get the job over a

Hancock realized that there the courses "The underlying Insurers account for Just half a grams that require solid finan- recent MBAwas a need for its managers to theme is quality-the quality ef- dozen of the 300 companies who cial backgrounds" want MBAs as Tania Flightner, manager of
have knowledge of "core critical fort," Mr Hemmings said of recruit on campus, he said well, said Mr Davis, the re- corporate recruiting for Fort

Over the past five years, the cruiter Wayne, Ind -based Lincoln Na-
management skills," Mr Hem- John Hancock's educational pro-
mings noted gram "We're trying to create an percentage of Kellogg students And some insurers hire MBAs tional Group agreed "Our man-

The program, which takes environment where everyone un- who go into insurance has stood for non-financial positions agers seem to value that real life,

about 18 months to complete, re- derstands the customer " m at 1% or less, he noted "Overall For instance, Benefit Trust hands-on experience " While it
interest is quite low " Life Insurance Co in Lake For- has hired a few MBAs ln ltS ln-

However, Jennifer Davis, as- est, Ill, has been hiring one MBA vestment area, "we are not doing
sistant to the dean of New York a year for the past five years any MBA recruiting this year "
University's Stern School of Virtually all of the employee Similarly, Cathy Grimes,

Business, said students are in- work in marketing and sales, director of university relationsThis summer terested in insurance A survey said Ray Haase, vp-corporate for CIGNA Corp in Philadel-
of 615 MBAs ln the 1992 class communications "It's worked phia, said currently only 10 of

show off more found that 25% received lobs in very well for us " CIGNA's 48,000 employees are

the insurance industry And Municipal Bond Investors MBAs who were hired right out

than your tan. While insurance is less popular Assurance Corp frequently hires of school
than commercial and investment MBAs for underwriting and re- CIGNA's management believes

banking, which iS understand- search and surveillance positions the insurance industry iS SO Com-
able given Stern's New York 10- as well as finance Jobs, said plex that time and experience

IMCA cation, it 15 more popular than a Hilda Boas, senior vp at the Ar- working within it is more valu-
host of other Industries, mclud- monk, N Y -based financial able than case study work at
ing entertainment, imports and guarantee insurer Of its employ- Harvard, she said

2.grd.«/(,uum/ w# Hitting the books hardemcase.«/Comvia Jill
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Industry execs praise program for raising issues, refining skills
By MARK A. HOFMANN classroom for two two-week ses- year's program, either This

The IMCA Showcase Awards takes place at the Grove Park Inn m sions According to James Gatza, year's classes will also be held in
Asheville, North Carolina Tuesday, June 22 MALVERN, Pa -A partner- the Malvern, Pa -based lnStl- April and November
We need to receive your entnes before Aprll 20 ship between the Insurance In- tute's vp charged with directing Participants must be nomin-

stitute of America and the Whar- the program, "We defined the ated by their company's chief ex-
Good luck and we'11 see you this summer ton School of target audience as people who ecutive officer and approved by a

Business is al- Employee Recruiting report to the chief executive offi- committee of the insti tute's
For more information contact lowing those 2 and Development cer" or who are likely to do so board of trustees Those accepted

Bill Hadley, Executive Director who've al- The program, launched in into the program live at the

Insurance Marketing Communicitions Association ready gone to the head of the 1992, is open to senior managers Aresty Institute of Executive
class professionally to earn some of large brokerages and agencies Education at the University of

344 Commercial Street extra credit points as well as insurance companies, Pennsylvania in Philadelphia
Boston, MA 02109-1174 The partnership, known as the although Mr Gatza noted that during their sessions Attendees
(617) 266-8400 Advanced Executive Education no agency executives partici- earn no designation or college

Program, puts senior property/ pated in the first classes, held credits
casualty insurance industry ex- last April and November No Knowledge is not cheap for the

ecutives back in the college agents have signed up for this Contznued on next page
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Continued from previous page
executives. Participants whose
companies are members of the
Insurance Institute of America

pay $15,500. Non-members pay
$17,000. The cost includes tui-
tion, materials, room and board.

Mr. Gatza said that the pro-
gram stemmed from a chance
discussion in 1990 between Nor-

man A. Baglini, president of the
insurance institute, and Jerry S.
Rosenbloom, chairman of the in-
surance and risk management
program at Wharton.

The two educators happened to
be sitting next to one another at
a meeting and began talking
about creating a "possible syn-
ergy" between the Wharton fae-
ulty and the institute, said Mr.
Gatza. The discussion led to a
presentation before the insti-
tute's board of trustees, which
agreed that "there was a definite
need for executive education"
said Mr. Gatza.

"We definitely knew the eli-
mate would be favorable, so we
approached Wharton," said Mr.
Gatza. "They would provide the
facility, we would provide the
audience."

Mr. Gatza, Mr. Rosenbloom
and a representative of the
Aresty Institute worked out the
shape of the program, identify-
ing areas of particular interest to
insurance professionals. Al-
though most of the courses were
to be taught by Wharton faculty,
some outside scholars and spe-
cialists were brought in as well.

Forty-four executives signed
up for the program, and 40 com-
pleted both two-week sessions,
said Mr. Gatza. He added that

the overwhelming majority of the
participants-95%-said they
would recommend the program.

The program has five main ob-
jectives:

• Evaluating new approaches
to organizational strategy.

• Examining current and fu-
ture trends that could affect the

insurance industry. These in-
clude changes in the economic,
ethical, regulatory, social and
technological areas.

• Studying management and
organizational issues that will
affect the profitability and
growth of the industry.

• Learning how personal ex-
periences, goals and values affect
leadership results.

• Allowing the exchange of in-
sights and examination of criti-
cal issues with other senior exec-
utives.

Executives follow a rigorous
schedule, with classes beginning
at 8 a.m. and formal discussions

continuing until 9:30 p.m. on
sorne days.

"The instruction was so good
and most of the material was so

interesting" that putting in the
long hours was not an unbear-
able burden, said Tom Hite,
president of Zurich Interna-
tional-U.S. in Schaumburg, Ill.

Alfred K. Kenyon, executive
vp-insurance services group for
Kemper National Insurance Cos.
in Long Grove, Ill., praised the
program for the diversity of ex-
ecutives it brought together. He
noted that participants repre-
sented both large and small com-
panies, mutual and stock com-
panies, brokerages as well as
insurers and even non-U.S. oper-
ations.

The international aspect in
particular led to thought-pro-
voking discussions, said Mr.
Kenyon. As an example, he noted
that British and Canadian execu-
tives did not always agree with

their U.S. counterparts' views on
health care reform.

"It was healthy that you could
slug it out in the classroom and
then work with that person on a
group project the next day," he
said.

"I think (the program's) real
strength is that it brings together
such high-level people and they
learn from each other as well as

the faculty," said Mr. Gatza. He
added that the emphasis on dis-
cussion among participants is
one of the program's most im-
portant qualities.

William Munson, president of
The Home Indemnity Co. in New
York, said the program managed
to avoid a common pitfall expe-
rienced in executive education:

In many cases, executive educa-
tion is either all insurance or all

.

general business theory. The Ad-
vanced Executive Education

program managed to blend and
balance both concerns, he said.

the program for being able to
connect business theory with
business reality, which is subject
to constant change.

The Advanced Executive Education Program's
emphasis on understanding change could be a

potential lifesaver, says Kemper's Alfred K.
Kenyon. 'Unless you understand change and how

to cope with it, you're not going to survive.'

Mr. Munson added that in-

structors were "not overly book-
ish in the way they did things."
In addition, the fact that there
were no grades probably actually
encouraged learning, he said.

Zurich's Mr. Hite also praised

.

"It was interesting how consis-
tent the discussion of that was,"
said Mr. Hite.

The program's emphasis on
understanding change could be a
potential lifesaver as well, said
Kemper's Mr. Kenyon.

. A:
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''Unless you understand
change and how to cope with it,
you're not going to survive," he
said.

"The future leaders of our in-

dustry will have to be comforta-
ble with change, particularly
with rapid change," said Home's
Mr. Munson.

But not all course work re-

volved around management the-
ory and attempts to determine
the shape of things to come,
noted Mr. Gatza.

"One of the liveliest sessions

had to do with communicating
with the press," he said. This
session, with an emphasis on
dealing with electronic media,
taught participants "to cast
aside the industry jargon and use
a different language" that can be
understood by the public. Eli

At the top of the managed health insurance infonna-
tion industry is where you'll ind us, CSC Healthcare
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organizations more efficient, and more profitable Imag-
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L.A. riots bring competitors together
Transamerica, Gulf Atlantic team up in marketing venture

By LOUISE KERTESZ

LOS ANGELES-An insurance
giant is joining forces with a small
minority-owned insurer in a unique
marketing venture designed in the
spirit of rebuilding riot-torn Los
Angeles.

Transamerica Occidental Life In-
surance Co. and Gulf Atlantic Life
Insurance Co., the only Hispanic-
owned life insurance company in
the United States, will jointly mar-
ket group life insurance products
throughout the country, though the
venture's main market will be
Southern California.

The venture is born out of the
ashes of last April's urban riots.

"I was a student at (the University
of Southern California) in 1965 dur-
ing the nots. I remember what im-
pact they had, having been raised
here in L.A. I hoped it would never
happen again--and sure enough
from our offices in the Transamerica
tower, I saw the city on fire" during
the riots last April, said Frank Cruz,
chairman of Los Angeles-based Gulf
Atlantic.

Subsequently, "we wanted to do
something with our company that
would be in the spirit of rebuilding
LA.," he said.

In the innovative venture, the
companies will "jointly underwrite
and issue coverage for group prod-
ucts," said Daniel Jund, president
of Transamerica Assurance Co., also

based in Los Angeles. The partners
hope the Department of Insurance
will allow the names of both firms

to appear on the contracts, he
added.

"We'll be sharing the risk, mar-
keting and administration on a 50-
50 basis," said Mr. Jund. The poli-
cies will be issued by Transamerica
Occidental, an affiliate of Transa-
merica Assurance. While adminis-
tration will initially fall to Transa-
menea Assurance, it ultimately will
be equally shared with Gulf Allan-
tic, he said.

Transamerica Occidental and
Transamerica Assurance are two of
seven companies that make up
Transamerica Life Cos., which
wrote $1.7 billion in premiums in
1991.

By contrast, Gulf Atlantic was ac-
quired in 1991 by management from
Nationwide Group for $5.6 million
as a "shell," with no business on its
books. Its annual premium volume
is around $5 million to $6 million,
said Mr. Cruz, who led the group
that acquired Gulf Atlantic.

The venture is an instance of

"competitors helping competitors,"
Mr. Jund noted. Transamerica
brings to the table "the ratings and
the financial strength necessary to
penetrate the larger-employer mar-
ket" of companies with more than
1,000 lives.

In addition, Transamerica is li-
censed to do business in every

Alliance, NAII reopen talks
exploring possible merger

By MARK A. HOFMANN

The Alliance of American Insur-
ers and the National Assn. of Inde-

pendent Insurers are being careful
not to raise expectations that ex-
ploratory talks about a merger in-
dicate an imminent union.

"I just can't stress enough that
it's very embryonic," Lowell R.
Beck, president of the Des Plaines,
Ill.-based NALI, said about the for-
mation of a joint NAII-Alliance
study committee. The nine-member
committee was created early this
month.

Rodger S. Lawson, president of
the Schaumburg, Ill.-based Alliance,
said that the effort stems from "a
desire to see whether or not some
new structure that has a broader
base" will be more effective in get-
ting the property/casualty industry's
voice heard than two separate asso-
ciations.

"I don't think it says we're being
ineffective now," he said.

The two associations explored a
possible merger in early 1989, but
the effort foundered for many rea-
sons, the most commonly cited of
which was deep differences in cor-
porate culture (BI, May 1, 1989; Feb.
20, 1989). The idea remained dor-
mant until late last year, when
members of both groups began in-
formal discussions about a possible
merger (BI, Dec. 28, 1992).

The effort became formal in early
February with the formation of the
study committee, which is chaired
by Bob Pike, general counsel of All-
state Insurance Co. of Northbrook,
Ill. Both Mr. Beck and Mr. Lawson
serve on the committee.

The committee will examine
whether a new association could:

• Strengthen insurers' influence
on key public policy issues at both

the state and national levels.
• Enhance communication on be-

half of the property/casualty indus-
try.

• Create essential information
and educational services for its
member companies.

• Function in an efficient and ec-
onomical manner.

The committee's aim "is to look
at the practical aspects of imple-
menting a merger," said Mr. Beck.
It is "a working committee, not a
policy committee."

He added that the committee's

work is preliminaly.
"Our respective boards haven't

said anything about this one way
or another," said Mr. Beck.

Mr. Lawson said that the com-
mittee is scheduled to have its re-

port ready by May 1, after which it
will be presented to both groups'
directors.

Mr. Beck noted that the two
groups substantively agree on a va-
riety of issues, including retention
of the McCarran-Ferguson Act,
which grants states rather than the
federal government the right to reg-
ulate insurers, and the need for
workers compensation reform. But
he predicted that the process of
merger would not be completed
quickly, if at all.

"There are some who would really
like to see this. There are others who
really don't see the purpose" of a
merger, he said. Still other member
companies of both groups have
adopted a wait-and-see attitude,
said the NAII president.

The Alliance has about 180 mem-

bers, the majority of which are mu-
tual insurers. The NAII has about
560 member companies. The mem-
bership of both groups consists
largely of midsize and small insur-
ers. m

U.S. jurisdiction
Gulf Atlantic, which is domiciled

in Texas, has licenses to do busi-
ness in the Western states, "where
we felt that our niche as a His-
panic-owned business presented an
opportunity," said Mr. Cruz.

"When we were first forming our
business plan...we always felt that
what this country needed was a His-
panic-owned life insurance com-
pany so that we could go after pub-
lic- and private-sector entities that
wanted to do business with a His-

panic-owned company," he added.
Gulf Atlantic also believed that

private-sector companies would be
interested in doing business with a
Hispanic-owned company "both as
a result of demographics and com-
pany goals and targets," some of
which are mandatory, he noted. For
example, California mandates that
15% to 20% of a utility's total pro-
curement dollars must go to women
or minority-owned businesses, he
explained.

Certain contracts also require pri-
vate-sector companies to spend a
specified amount with minority bu-
sinesses, Mr. Jund said.

"Gulf Atlantic is very influential

and well-known in the greater Los
Angeles area," Mr. Jund added.
"Transamerica marketing has been
primarily aimed at small to mid-size
employers, but we're expanding our
markets to larger employers. With
this alliance, we're going to be able
to get into larger cases and munici-
palities."

Gulf Atlantic "has already won
over many companies under the mi-
nority business enterprise concept,"
Mr. Cruz noted.

For example, insurance giants like
Aetna Life Insurance Co. and
CIGNA Corp. write most of the
group life business for such large
Western employers as Coors Brew-
ing Co., The Walt Disney Co., Mar-
riott Corp., Southern California
Edison Co., the University of South-
ern California and Los Angeles
County. However, Gulf Atlantic has
captured about 10% of the business
at each of those companies, Mr.
Cruz said.

And it counts on boosting that
share. "We hope to serve those com-
panies through the joint venture.
We're going to be in a bidding war
with the CIGNAs, the Prudentials"
and other large insurers, Mr. Cruz
asserted.

"In addition to those blue chip-

pers, we're going after cities, coun-
ties, school districts and unions. And
in the private sector, we're going
after companies with a large demo-
graphic base of Hispanic workers,
such as hotel chains, or those that
cater to Hispanics."

Mr. Cruz has high praise for Gulf
Atlantic's new partner. "They didn't
just cheer us on or pat us on the
back. Transamerica has gone a step
further. That took a lot of business
courage, and that's a rarity," he
said.

"I think it's the first time in the

history of the insurance business
where a major carrier decides to
link up 50-50" with a small com-
petitor in a marketing venture, he
said. "They've taken us to a level
playing field. It would have taken
us years to get there. On the other
hand, we've brought markets they
want to go after."

The venture will market basic
group term life insurance, volun-
tary group term life insurance, basic
and voluntary accidental death and
dismemberment insurance and cor-
porate travel accident insurance.
The life insurance policies include a
living benefits rider for terminal ill-
ness, which pays 50% of the death
benefit to a terminally ill policy-
holder, Mr. Jund said.

The venture will add group dis-
ability insurance in the future, he
said. ial
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Continued from previous page
Cost Care Inc.

660 Newport Center Drive, Suite 600,
Newport Beach, Calif. 92660;
714-729-4500; fax: 714-729-4650

Founded: 1981; began providing utili-
zation review services in 1981.

Parent: John Hancock Mutual Life In-
surance Co.

UR business: 70% of revenues from ser-
vice to employers; 20% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, second surgical opinion,
outpatient sezMee predetermination, outpa-
bent psychiatric and substance abuse ser-
vices, case management, patient advocacy
hotline, high-risk pregnancy management,
provider networks, disability management,
home health care management.

Occasional UR services: Retrospective
review, hospital bill audits.

Medical services reviewed: Group
health, chimpractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-
ity, physical therapy, home healthcare, spe-
cialty referrals, diagnostic tests, evaluation
of HMOs.

UR Staff: 702 total; 468 professionals,
including 65 physicians, 226 registered
nurses, 25 licensed practical nurses, 152
medical assistants. On retainer: 9,600 physi-
clans.

UR Clients: 629 total; 503 employer eli-
ents.

Covered lives: 5.4 million employee ben-
efit plan lives; 96,000 workers compensation
lives.

Admiffions reviewed: 255,000; 6% di-
verted for outpatient treatment.

Branch omces: Atlanta; Boston; Hoff-
man Estates, Ill.; Huntington Beach, Calif.;
Jackson, Miss.

1992 gross revenues: $45.9 million total,
$41.3 million from UR services.

Charges: Per employee, per case, per
hour.

Officers: Larry Goelman, president/CEO;
Virginia Cirica, senior vp/COO; David Ack-
ley, vp-finance/CFC); Ray Foose, vp-market-
ing; Dr. Alan Greenfield, vp-medical ser-
vices.

Contact: Ray Foose

Crawford & Co. HealthCare
Management Group
5620 Glenridge Drive N.E., Atlanta,
Ga. 30342; 404-8474565;
fax: 404-8474028

Founded: 1941; began providing utili-
zation review selvices in 1980.

URAC certified.

UR business: 6% of revenues from service
to employers; 18% from seivice to others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, relrospective review, see-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, outpa-
tient psychiatric and substance abuse ser-
vices, case management, maternity manage-
ment, ambulatory management.

Medical services reviewed: Group
health, chimpractic, mhabilitation, psychiat-
ric/substance abuse, workers comp/djsabil-
ity, home health, DME, physical therapy.

UR Staff: 2,005 total; 1,092 professionals,
including nine physicians, 640 registered
nurses, 17 licensed practical nurses, nine
medical records technicians. On retainer: 70
physicians.

UR Clients: 2,600 total; 858 employer
clients.

Covered lives: 2.2 million employee ben-
efit plan lives; 6.5 million workers compen-
sation lives.

Admissions reviewed: 175,000; 14% di-
verted for outpatient treatment.

Branch offices: Savannah, Ga.; Schaum-
burg, Ill.

1992 gss revenues: $580 million total,
$139 million from UR services.

Charges: Per employee, $1.50 to $5.20;
per hour, $70 to $120.

Officers: P.A. Bollinger, president-
HealthCare Management Group; G. Berk
Lynch II, vp-health management services;
Jean Bisio, assistant vp-health/rehabilita-
tion; Jeff Aycock, vp-HealthCare Manage-
ment Gloup; John Potter, vp-health/rehabil-
itation.

D
DataMed Inc.

650 W. Dundee Road, Northbrook, 111.
60062; 708-291-0742;
fax: 708-291-9415

Founded: 1985; began providmg utili-
zation review services in 1986.

UR business: 90% of revenues from ser-
vice to employers.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,

outpatient service predetermination, outpa-
tient psychiatric and substance abuse ser-
vices, case management.

Medical services reviewed: Group
health, rehabilitation, psychiatric/substance
abuse.

UR Staff 26 total; 18 professionals, in-
cluding 10 physicians, eight registered
nuises.

UR Clients: 95 total; 87 employer eli-
ents.

Covered lives: 19,500 employee bene-
fit plan lives; 4,000 workers compensation
lives.

Admissions reviewed: 3,800; 10% di-
verted for outpatient treatment.

1992 gross revenues: $290,750 total,
$250,000 from UR services.

Charges: Per employee, $1.10 to $2.90.
Officers: Imis R Morgan, president.
Contact: Jane Lumley.

Disability Management
Aconciates/Physical
Therapy Review
Services Inc.

100 Diplomat Drive, Ambassador I
Building, Airport Business Center,
Lester, Pa. 19113; 800-388-7877;
fax: 215-521-6893

Founded: 1986; began providing utili-
zation review services in 1986.

UR business: 15% of revenues from ser-
vice to employers; 75% from service to
others.

Frequent UR services: Preadmission
certification, concumEnt hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, outpatient service pre-
determination, case management workers
comp precertification.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability.

UR Staff: 65 professionals, including
three registered nurses. On retainer: 50 phy-
sicians, 12 nurses.

UR Clients: 100 total; 30 employer cli-
ents.

1992 gross revenues: $4 million total,
$3.6 million from UR services.

Charges: Per employee; per case, $150
to $500; per hour, $100 to $150.

Omcers: David W. Clifton Jr., president/
CEO; Leslie B. Clifton, secretaiy

Contact: Jayne McLaughlin.

Continued on page 32

ONE-CALL 215-254-9890
FOR LONG-TERM AUTO tn
LEASING INSURANCE
C Lessors Excess Liability d/*Aira &
• Primary Physical Damage
I Lessors Contingent Liability
• Primary Liability Coverages
• Residual Value Insurance

0 Contingent Physical Damage
C Interim Car Coverages • $5 MILLION CSL LIMIT AVAILABLE

Be sure Take advantage of our extensive experience with this difficult-to-place
business. Designed specifically for the automobile leasing/rental industry, our
program saves you time, cuts your Costs. satisfies your customers. We do the work.
you get the credit!

We invite your inquiry and your business.
Write or call Ron Ruane.

FlEi PAIGE-RUANE, INC.
Suite 616-The Woods Reliance Specialty ®
P.O. Box 6745 • Wayne, PA 19087 Programs, Inc.
(215) 254-9890 • FAX # (215) 254-9893
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We developed the only directors and ofacers liability policy sponsored by the American
Hospital Association by listening to the healthcare industry. We provide coverage for:
wrongful termination, insured person vs. insured person (all directors, officers, staff,
employees and volunteers are covered), entity and subsidiary coverage, outside
directorships.

You need your defense costs paid on a current basis. You could have all this and
more from the only D&0 policy sponsored by the American Hospital Association and
the Healthcare Financial Management Association. Ask your agent or broker,
or contact Executive Risk Management Associates, 82 Hopmeadow St.,

/Etna
Simsbury, CT 06070, 203-244-8900, fax 203-651-8809.



Look atdisability our wayi and
this picture makes perfect sense.

Take a few steps back from this apparently meaningless jumble of
dots. Now look at it again. You've just discovered something most
specialists in disability management have yet to see. You can be too
close to a problem to recognize it At the CIGNA companies, we take a

much different approach,
one that can save you $20

lilli.%:.%%.

for every dollarinvested
in our cost containment

programs. And at the
same time, save you from

.% .. gaps in coverage and
:.:*... unnecessary paperwork.

We're able to do allthis

because we look at the

big picture.
Integrating short- and

long-term disability plans
mto one single, easy-to-
manage program.

And that's something
others just can't do.

We get a head start
with prevention programs and early intervention. Followed by case
management rehabilitation and a vast information network to monitor
it all. Our whole integrated approach helps to control costs, shorten
the period of disability and return your employees to productive lives.

For additional information, call us at 1-800-235-0235. It's the only
way to look at disability that really makes sense.
CIGNA disability products are underwritten by Life Insurance Company of North America and other CIGNA companies.

We getpaid forresultsi CIGNA
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Beyond 6Nannygate'
Baird's derailed nomination is setback to tort reform effort

By John R. Kessling

THE TRAGEDY OF Zoe Baird's abortivenomination for attorney general, beyond the
obvious pain it caused a distinguished member of
the profession, is the setback it has brought to tort
reform. At the same time, it serves to point up a
critical need in the tort reform effort: to continually
align the goals of the movement with the public
interest.

Zoe Baird's nomination was sunk by the public
outcry over her employment of illegal aliens and her
failure to pay Social Security tax on their wages.
The Clinton administration knew of this but

apparently thought it would not generate a
widespread negative reaction. It appears Clinton
advisers decided there was no organized interest
group to create a widespread negative response.

What they failed to realize is that sometimes
there's no need for that kind of catalyst. Sometimes,
reaction can be spontaneous and, indeed,
spontaneity can add to the impact.

At the same time, none of Zoe Baird's professional
accomplishments served to offset this misstep in her
personal life. She was seen as a representative of big
business interests. She was labeled a "corporate"
lawyer with the implication being that representing
companies automatically places one in opposition to
the needs and welfare of the general public.

Her work in the area of tort reform was used as an

example. Tort reform was framed as an objective of
corporations and therefore automatically against
the interests of everyday citizens. Ms. Baird herself
did not help the cause. She told senators that while
she supported tort reform, she had not looked at the
issue from "a public sector perspective."

In these days of instantaneous communications-
when people can register their opinions through talk
shows and calls and faxes to Capitol Hill offices-
such an oversight can be fatal. It proved to be true
in the Baird nomination and will prove to be true in
the campaign for tort reform if the industry fails to

follow some basic rules of issues management:
• Rule One: Monitor the public pulse.
Clinton advisers thought they knew how the

public would react to the Baird nomination-or
thought there wouldn't be a reaction. How wrong
they were. Similarly, how are we to know that the
public supports the goals of tort reform? Can we be
sure the support will continue? Tort reform is a
long-range goal. The insurance industry must take
continual soundings to measure the changing public
mood and update its messages and strategies to
conform with new priorities.

By its very nature, the industry is well-equipped
to do so. Toll-free numbers can be used to collect

valuable information on ever-changing public
attitudes. Similarly, local agents also can serve as a
network of "coast watchers" to alert the industry to
grass root-level trends and movements.

There is no better way to demonstrate concern
about the public than by seeking the public's
opinion on matters of mutual concern.

• Rule Two: Express the impact in human
terms.

For all the billions of dollars in unnecessary
litigation costs, what does it mean to us
individually? How can we expect people to perceive
its impact without expressing it in terms that they
can relate to and understand? For years, the major
television networks ignored economic stories
because statistics are impersonal and unconnected
to the experiences of everyday life. Then, producers
got smart. Now, series like "The Money Crunch"
on CBS are nightly features because they examine
economic trends through the human experience:
how individual families struggle to buy homes and
save for their children. The costs of our legal system
must be expressed in similar common denominators.

• Rule Three: Seek third-party alliances.
The pundits were quick to point out that no

natural constituencies rallied to the defense of the

Baird nomination. Women's groups and civil rights
organizations saw no confluence of interest.

Coalition building is critical to the success of tort
reform. The industry must recruit a variety of voices
to speak for the issue-with sincerity and out of
plausible, natural self-interest. Members of
Congress have become jaded to unilateral, overly
orchestrated letter-writing campaigns. This was the
reason the public reaction to the Baird nomination
had such an impact. It was unrehearsed and
unscripted. It reflected the honest-to-God feelings
of those who called and telegrammed.

• Rule Four: Understand the "New Media."

"Fueled by Radio and TV, Outcry Became
Uproar," read the headline in a New York Times
story about the unraveling of the Baird nomination.
Sitting down with a newspaper editorial board and
securing a story on the local evening news are no
longer adequate to influence public opinion. There
are new and powerful channels of communication
that must be effectively employed to get the message
across. In the communications field, they have come
to be known as "The New Media."

Bill Clinton and Ross Perot demonstrated the

impact of the new media-broadcast talk shows,
entertainment programs and paid-for television
time-in delivering their message direct to the
public, bypassing traditional journalistic filters.

The Zoe Baird case hurt tort reform because it

was framed as the cause of special interests. But this
setback may be temporary. After all, Bill Clinton
won the election because he convinced the nation it

was time to change. Tort reform can also win
support if it is similarly positioned. Ell

John R. Kessling is vp-director of
strategic services at Ketchum
Public Relations in New York. He

has represented several
insurance-related companies.

Managed care means more than HMOs
By Stephen L. Brown

NATIONAL CONSENSUS hasbeen reached on the need to

reform the health care system.
The goal is to assure quality medical
care to all at an affordable cost.

However, no consensus has yet been
reached on how to achieve that goal.

In campaign speeches, President
Clinton spoke in general terms about a
solution that relied on both managed
competition and managed care. While
much more detail will have to be

provided, these concepts do offer a
promising foundation on which to
build an improved health care system.

Although many people associate
managed care with health main-
tenance organizations, they are only
one aspect of the managed care
philosophy. In its best sense, managed
care is a clinical review of medical

cases that takes into account value,
cost, quality and appropriateness.
That review can take place within an
HMO, preferred provider organization,
or other organized delivery system.

True managed care is not equivalent
to offering care under one roof or
negotiating a discount from providers

based on volume of services. Although
discounts do help contain costs, no
amount of discount is appropriate for
inappropriate care. The critical
element of managed care is neither a
discount nor a particular delivery
system; it is a concentrated focus on
appropriate, quality care in the right
setting at the right cost.

Thus far, HMOs have attracted
mostly younger, healthier people and
have benefited from state incentives

and group discounting, thus shifting
many costs to other parts of the
system. Therefore, it is difficult to
actually measure their success. When
access is expanded, cost shifting is
eliminated and everyone is subject to
some type of managed care, the advan-
tages enjoyed by HMOs will disappear.
While HMOs do have a constructive

role to play in the health care system,
they are not, and should not become,
the only mechanism through which
managed care is delivered.

As we move toward a new

environment in which managed care is
universal, we will be able to focus on
other aspects of health care that merit
attention. Today, treatment can still
vary dramatically by geographic

region. Advances in medicine are so
constant that it is often difficult for

doctors to stay abreast of the latest '
procedures. Managed care systems
that can collect the latest medical

research and help physicians assure
the most effective treatment add value

and eliminate unnecessary costs.
The best of the managed care

companies assemble networks of
providers and employ doctors trained
in managed care techniques. The
doctors review both diagnoses and
treatment plans and have access to
the most current research.

This is a constructive development
that needs to be preserved anti
encouraged in a reformed health care
system. In fact, the system can be
improved by extending this process to
include outcomes research. Both

HMOs and other managed networks
provide the opportunity to conduct
outcomes research. Using outcomes
data would c6ntribute to our

knowledge of the effectiveness of
treatment plans used for specific
illnesses and would allow us to better

evaluate the quality of managed care
networks (including HMOs) over time.

As we redesign the U.S. health care

system, it is critical that we leave
room for different approaches that can
compete, evolve and refine their
functions. That, after all, is the point
of making both managed care and
managed competition the cornerstones
of the new health care paradigm.
HMOs are only one of the many
managed care networks that have been
evolving and competing to provide
quality, cost-effective health care.

This process should be allowed to
continue. Our goal should not be to
mandate HMOs or any other specific
delivery system throughout this
country. Rather, we should encourage
the development of managed care
processes in the marketplace that will
compete, offer choices to consumers
and deliver quality health care at an
affordable cost. Eli
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Stephen L. Brown is

chairman and chief
executive officer of
Boston-based John

Hancock Financial

Services.
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Spotlight report
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53024,414-962-7771, determination, outpatient psychiatne and hour Charges: Per employee, per hour, per- case management, disability impanment re-
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Parent: Safeco Lafe Insurance Co onsite utillzation management, customized attons. health, dental, chiropractic, rehabihtation,
UR business· 100% of revenues from ser- chent speafic utilization management Contact: L Paul Mandelkern psychiatndsubstance abuse, workers comp/

vlce to employers Occasional UR services: Hospital bill
Frequent UR services: Preadmission audits FOCUS Healthcare G disability, personal inlury, phymcal therapy,

24 hour plans
certlflcation, concurrent hospital treatment Medical services reviewed: Group Management Inc. UR Staff: 135 total, 102 professionals,
review. length of stay determination, dis- health, chimpractic, rehabihtatton, psychiat- including two physicians, 68 registered
charge planning, retrospectlve review nc/substance abuse, workers comp/disabll- 7101 Executive Center Dnve, Suite nunses, 17 licensed practical nurses On re-

Occasional UR services: Second sur- ity, high nsk maternity management, medi- 375, Brentwood, Tenn 37027, Green Spring tatner 130 physicians

gical opinion, hospital bill audits, outpa- cal case management 615-377-9936 ext 1243, Health Services Inc. UR Chents: 85 total, eight employer ch-
bent psychiatnc and substance abuse ser- UR Stam 124 total, all professionals, m- fax 615-377-6773 10500 Little Patuxent Parkway, Suite ents

vices, case management Qudmg 15 physicians, 102 registard nurses

Founded: 1986, began providing utili- 700, Columbia, Md 21044; Covered lives: 60,000 employee bene-
Medical services reviewed: GrouP On retainer 97 physicians zation review services in 1986 410-740-9501, fax 410-740-8573 fit plan lives, 400,000 workers compensa-

health, chiropractic, rehabihtation, psychiat- UR Chents: 134 total, 119 employer cli- UR business: 2% of mvenues from service
tlon hves

nc/substance abuse ents Founded: 1989, began providing utill- Admlssions reviewed: 22,000
UR Staff: Five total, four professionals, Covered lives: 2,031,624 employee bene- to employers, 30% from service to others mtion review services m 1989 Branch offices: Dallas, El Paso, Houston,

including two registered nurses, two medical ht plan hves, 58,000 workers compensation Frequent UR services. Preadmission
certiflcation, concurrent hospital treatment

Parent: Blue Cross & Blue Shield of Lubbock and San Antonio, Texas, Tampa,
records technicians On retainer one nurse hves Maryland and Blue Cross of Western Penn- Fla

UR Clients. 300 total, all employer ch- Admissions reviewed: 152,173, 10% di-
review, length of stay detemunatlon, retro- sylvama 1992 gross revenues: $75 milhon total,

ents verted for outpatient treatment
specbve review, hospital bill audits, outpa- URAC certilied. all from UR services

Covered lives: 35,000 employee bene- Branch offices. Bloombeld and Cbnton
bent service predetermination, medical UR business: 15% of revenues from ser- Charges. Per employee, 60 cents to $3 10,

fit plan hves treatment review of other casualty lines
Township, Mich , Bloomington, Minn, vice to employers, 80% from service to per case, $39 to $149, per hour, $65 to

Admissions reviewed: 15% diverted for Charlotte, NC, Clearwater, Fla, Covington, Occasional UR services: Discharge othem $73, composite fee structures
outpatient tmatment La, Dublln, Ohio, Ft Worth and San Anto-

planning, second surgical opinion, outpa- Frequent UR services: Preadmission Officers. Ronald T Luke, CEO, Lany

Charges: Per employee, $130 to $2, per mo, Texas, Indianapolis, Jackson, Miss, bent psychiatric and substance abuse ser- certification, concurrent hospital treatment Mattmgly, president, Phil Feick, vp-sales/
hour, $25 to $50 vices, case management

Langhorne and Wayne, Pa, Linwood and Medical services reviewed: Chiroprac-
review, length of stay determination, dis- marketing

Officers. Larry Pych, president, John A- Princeton, NJ, Lombard, Ill, Memphis, charge planning, retrospectlve review, out- Contact. Phil Feick.

Felth, vp Tenn, Midvale and Salt Lake City, Utah,
ttc, rehabilitation, workers comp/disability,
auto and general hability

patient service predetermination, outpatient
Portland, Ore, Seattle, St. Laus and Web-

UR Staff: 82 total, 50 professionals, m-
psychiatnc and substance abuse services,

E.M. Associates ster Groves, Mo, Westbrook, Maine case management, national provider net- Health Care 2000 InC.
cluding three physicians, 40 registered

P 0 Box 347,520 Columbus Dnve, 1992 gross revenues: $256 milhon total, work, employee assistance program
nurses, flve hcensed practical nurses, two 660 Kenilworth Dnve, Towson, Md

$7 6 milhon from UR sennces Medical services reviewed: Psychiatne
Johnson City, N Y 13790, medical records technicians 21204, 410-296-8326,

607-770-0070, fax 607-770-8709 Charges. Per employee, per case, per UR Chents: 300 total, 10 employer eli-
substance abuse

fax 410-296-8363
hour

ents
UR Staff: 83 total, all professionals, m-

Founded: 1987, began providing utill- Officers: Stephen A Gregg, chairman, cluding six physicians, 26 registered nurses, Founded: 1984, began providing utill-
zation Irview sennces m 1987 Peter Linder, president, Dale White, semor

Covered lives: 40,000 workers compen- 19 medical Ireords technicians On retainer zation review services in 1984
sation hves

UR business. 25% of revenues from ser- vp, Fred Davidson, secretary 59 professionals Parent. Fidelity Health Systems Inc
Admissions reviewed. 12,000, 8% di-

vice to employers, 50% from service to Contact: Chris Palmedo, 503-626-4470 UR Clients. 27 total, 20 employer cli- UR business: 20% of revenues fmrn ser-

others
verted for outpatient treatment vice to employers, 10% from service to

Branch offices: Arhngton, Texas, Mait-
Frequent UR services: Preadmission land, Fla

Covered 1lves. 5 nihon employee benefit others
certification, concurrent hospital treatment 1992 gross revenues: $225 milhon total,

plan lives Frequent UR services: Preadrmssion

review, length of stay determination, dis- Admtssions reviewed: 15,825,16% di- certihcation, concurrent hospital treatment

charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits, F

$7 milton from UR services
verted for outpatient treatment review, length of stay determination, dis-

Charges. Per employee, $170 to $350, Branch offices: Chicago, Cmcinnati, charge planning, retrospectlve review, sec-
outpatient service predeterminatton, outpa- per case, $75 to $600, per hour. $70, phy- Parsippany, N J, Pittsburgh, Portland, ond surgical opinion, hospital bill audits,
tlent psychiatric and substance abuse ser-

sician consultant/advisory services, $60 to
$400

Maine, Providence, R L outpatient service predeterminatlon, outpa-
vices, case management First Health

Officers: Stryker Warren Jr, CEO, David
1992 gross revenues: $47 milhon total, tient psychiatnc and substance abuse ser-

Medical services reviewed Group 6975 Union Park Center, Suite 600, S Iskowe, premdent/COO/CFO, Dr Richard
$44 7 milhon from UR services vtces, case management.

health, chimpractic, rehabilltatton, psychiat- Salt Lake City, Utah 84047,
Charges. Shared savings Medical services reviewed: Group

M Cooper, medical director, James V
nc/substance abuse, workers comp/disabd- Officers: Paul G Shoffeitt, president/ health

801-568-5500, fax 801-568-5652 Lackey, Mitchell Weinstein, senior vps
1ty, aUB CEO, Dr Hemy T Harbin, executive se- UR Staff: Five total, three professionals,

UR Staff: 15 total, 12 professionals, in- Founded. 1960, began providing utill-
Contact: Kim Rlley, executlve assistant Nor vp/COO, Terrence Hardcastle, semor 1ncludmg two physicians, one registered

cluding one physician, eight registered zation review sennces m 1987 vp-business development, Clarissa Marques, nurse
nurses, one hcensed practical nurse, two Parent: First Financial Management Foundation Health senior vp/chief clinical officer, Dan.el J UR Chents: Eight total, seven employer

medical records technicians On retainer Corp Preferred Administrators Klein, senior vp-strategic planning/develop- clients
nine physicians UR business: 8% of revenues from service P 0 Box 10009, Palo Alto, Cant

ment Covered lives: 60,000 employee bene-

UR Chents: 30 total, three employer cli- to employers, 1% from service to others 94303-0901,415-8561520
Contact: Temmce Hardcastle ht plan hves

ents Frequent UR services: Preadmission Charges: Per employee

Covered lives. 2,000 employee beneht certihcation, concurrent hospital treatment Founded: 1986, began providing utili- Officers: Mitchell Diamond, president,
plan bves review, length of stay deternunation, dis- zation review services m 1986 Lisa Johnson, regional manager, Dr Richard

Branch offices: Rochester and Syracuse, charge planning, retrospectlve renew, sec- Parent. Foundation Health Corp
NY ond surgical opinion, hospital bill audits, UR business: 5% of revenues from service H

Maffezzoh, medical director, Danielle Ko-

ziol, director-uttlization review

Charges: Per employee, $1 50 to $2 10, outpattent service predetermination, outpa- to employers
per hour, $60 to $150 bent psychiatne and substance abuse ser- Frequent UR services: Preadmission Health Care Directions Inc.

Officers: Kathleen A Ernst, president, vices, case management, preauthomatton of cerbhcation, concurrent hospital treatment HHS Inc. 100 Roscommon Dnve, Suite 118,
Joanne Howland, director-case manage- sennces, predeterminatton of fees, hospital review, length of stay determination, dis-

5363 44th St SE, Grand Rapids, Middletown, Conn 06457,
ment, Sharon Miller, director-utilization fee negotiation, admission review, disabillty charge planrung, retrospectlve review, out-
management, Sherly Kestems, dtrector-bum- management, helpline, dental utiltzation patient service predetermination, outpattent Mich 49512, 616-956-9440, 203-6351103

ness development/medial audits management, claims review, quality assur- psychiatnc and substance abuse services, fax 616-9566843 Founded: 1989, began providing utill-
Contact. Sherry Kestenls ance studies, PPO steering case management Founded: 1980, began providing utill- zation review services m 1989

Medical services reviewed: Group Occasional UR services: Second sur- zation review services in 1986 UR busmess. 30% of revenues from ser-

Employee Benefit health, dental, chiropractic, rehabilltation, gical opinion, hospital bill audits URAC certified. vice to employers, 65% from service to

Management Services/ psychiatne/substance abuse, workem comp/ Medical services reviewed. Group UR business: 77% of revenues fromser- othem
disablhty, podiatne, home health/hospice, health, dental, chiropractic, rehabilitation,

CARE LINK vlce to employers, 2% from service to others Frequent UR services Retrospective re-
extended care facilibes, high rtsk matemity psychiatne/substance abuse, workers comp/ Frequent UR services: Preadmission view, second surgical opmion, outpatient

P O Box 21367, Billings, Mont UR Stam 149 profesmonals, all registered disability certification, concurrent hospital treatment service predetermination
59104-1367,406-2453575, nurses On Irtainer 135 physicians UR StaE Eight total, six profesmonals, review, length of stay detennination, dis- Occaslonal UR services: Preadmission

fax 406-259-7871 UR Chents: 750 total, 748 employer eli- mcludlng two physicians, four registered charge plannmg, second surgical opmion, certlfication, concuirent hospital treatinent
ents nurses outpatient service predetemunatton, outpa- review, length of stay determination, dis-

Founded 1980, began providing utih- Covered lives: 1,480,000 employee bene- UR Chents: 19 total. 15 employer ch- ttent psychiatne and substance abuse ser- charge planning, hospital bill audits, case
zation review services m 1989 ht plan hves, 630,000 workers compensation ents vices, case management management

UR business: 7% of revenues from sennce hves Covered lives: 60,000 employee bene- Occasional UR services: Retnospectlve Medical services reviewed: Group
to employers, 1% from service to others Admissions reviewed: 89,971 fit plan lives review, hospital bill audits health, chiropractic, rehabilitation, workers

Frequent UR services Preadmission Branch offices: Atlanta, Milwaukee, Admissions reviewed: 10% diverted for Medical services reviewed: Group comp/disability
certihcatton, concurrent hospital treatment Plttsburgh· outpattent treatment health, chimpractic, rehabihtation, psychi- UR Staff: Four total, two professionals,
review, length of stay determination, dis- 1992 gross revenues: $250 milhon total, Branch offices: Sacramento, Calif atne/substance abuse, workers comp/dis- both registered nurses On retainer 11 phym-
charge planning, case management $19 8 nulhon from UR services Charges: Per employee, per hour

Occasional UR services: Retrospective
ability, physical, speech and occupational cians

Charges: Per employee, per case, per Officers: Dan Crowley, Kirk Benson, Jef- therapies, podiatne sennces, home care ser- UR Clients: 15 total, three employer ch-
renew, second surgical opinion, hospital bill hour frey Elder, corporate directors, Alan Man- vices, nursmg home admismons, rehabilita_ ents
audits, outpatient service predetermination, Officers: W Terry Nofmnger, chauman/ bito, corporate secretary, Demse Shull, pres- tlve admissions Covered lives: 10,500 employee bene-
outpatient psychiatnc and substance abuse CEO, Harlan F Seymour, president/COO, ident/COO UR Stam 27 total, all registemd nunses fit plan lives, 73,000 workers compensa-
services, health mformatton hotbne Sidney C Paulson, George Dreisbach, exec- Contact: Denise Shull

On retalner two physicians bon hves

Medical services reviewed: Group utive vps, Landa Gerbig, semor vp UR Clients: 264 total, 262 employer eli- Admissions reviewed: 373,23% diverted
health, rehabilitation, psychiatne/substance Contact. Linda Gerbig
abuse

Frontline Health ents for outpatient treatment

UR Staff· Two total, both registered Management Services Covered lives: 100,000 employee ben- 1992 gross ivvenues: $16 milhon total,

Florida Psychiatric efit plan lives, 10 workers compensation $14 millton from UR services
nurses 401 N Executive Dnve, Brookfield,

UR Clients: 59 total Management Inc. hves Charges: Per employee, 27 cents to $165,
Ws 53008; 414-797-5000, Admissions reviewed: 10,000, 2% di- per case, $100 to $350

Covered lives. 15,700 employee bene- 1276 Minnesota Ave, Winter Park, Fla. fax 414-797-5035 Officers: Dr Edward Kamens, premdent,
fit plan hves 32789, 407-647-1781 or

verted for outpatient treatment
Founded: 1993, provided utthzation re-Admissions reviewed: 850, 2% diverted

Charges: Per employee, per case, per Marna Petnllo, CEO, Bruce J Ripley, COO/
800-782-2052, fax 407-647-0668

for outpatient treatment
view services on an in-house basis under hour director-marketing

1992 gross revenues: $25 milhon total, Founded: 1978, began providing utili- the Mutual Group (U S) name mnce 1987 Officers: Marguente MoJzak, chairperson,

$200,000 from UR services zation review services m 1987 Parent: The Mutual Group (U S) Em. Eleanor Nielsen, vice-chairperson, veenese Health Care Evaluation Inc.
UR business: 62% of revenues from ser- ployee Benefits Chandler, treasurer, Constance Christenson,

Charges: Per employee, $1 to $175, per 6702 N Inglewood Ave, Suite G,

hour, $63 to $75, prepaid annual fee, $2,000 vice to employers, 27% from service to URAC certified- secretary, David G Cuneo, premdent Stockton, Calif 95207,209-951-6711,

Officers: Rick Larson, president, Rob others Frequent UR services: Preadmission Contact: Cecllia C M Vander Hoff, dime-
fax 209-951 -2731

Hunter, CEO, Nicki Larson, secretary/trea- Frequent UR services: Preadmission certihcation, concurrent hospital treatment tor-mal*etmg
Founded: 1968, began providing utill-

surer certiftcation, concurrent hospital treatment revew. length of stay determination, dis-
Contact: Rob Hunter review, length of stay determination, dis- charge planmng, retrospectlve review, sec- Health Benefit Management zation review services m 1968

charge plannmg, outpattent service prede- ond surgical opinion, hospital bill audits, 7600 Chevy Chase Dnve, Suite 500,
URAC certified.

The Ethix Corp. termmatton, outpatient psychiatnc and sub- outpattent sennce predetermination. outpa- Aushn, Texas 78752; 800-580-4567,
UR business: 90% of revenues from ser-

stance abuse services, case management tient psychiatric and substance abuse ser- vice to employers, 10% from service to
fax. 800-580-3123

12655 S W Center St, Suite 540, Occasional UR services: Retrospective vices, case management, HPR's Code Review others

Beaverton, Ore 97005, 503-644-7092, review, hospital bill audits Procedure Code unbundling detection ser- Founded: 1986, began providing utih- Frequent UR services: Preadmission

fax 503-643-9943 Contmued on page 34Medical services reviewed: Psychiatnd vice bureau, PPO network management ser- zation mview services m 1986



Zurich-American

Because In Healthcare, Years Of Experience
Go Into Everything New.

C-Aehind every new piece of high

(]medical procedure there are years
tech equipment, every new

of experience... of finding out what works

and what doesn't. At Zurich-American, we

understand how important experience is to

the healthcare industry. That's why we've

gathered together a team of top experts in
healthcare insurance to staff our new

Healthcare Division.

From all disciplines in healthcare

insurance-underwriting, claims and risk

management-they bring their knowledge,

creativity and experience.

lJ

They know you need innovative

products, flexible program design, capacity,

financial strength and, above all, attentive

personal service.

Our healthcare program addresses these

needs and is built on the Zurich-American

tradition of listening and responding to
customers.
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1
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Furthermore, our commitment to

healthcare is backed by our financial
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Zurich Insurance Group, one of the most

financially sound insurance organizations in
the world.

We're entering the healthcare insurance

market with experienced professionals,

innovative programs and a strong commit-
ment to healthcare... and we'll still be here

when today's lessons are alive in tomorrow's

technology.

For more information call 1-800-382-2150



Spotlight report
Continued from page 32

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, outpa-
tient psychiatric and substance abuse ser-
vices, case management, select medical
claims review, mental health/chemical de-
pendency case management, high risk preg-
nancy case monitoring.

Medical services reviewed: Group
health, dental, chimpractic, mhabilitation,
psychiatric/substance abuse, workers comp/
disability, skilled nursing facility.

UR Staff: 64 total; 48 professionals, in-
cluding two physicians, 27 registemd nurses,
nine licensed practical nurses, 10 medical
records technicians. On retainer: 209 physi-
cians, six nurses.

UR Clients: 70 total; 62 employer eli-
ents.

Covered lives: 400,000 employee ben-
efit plan lives; 80,000 workers compensa-
tion lives.

Admissions reviewed: 39,000; 15% di-
verted for outpatient treatment.

Branch ofnces: Bakersfield, Fresno, Sac-
ramento, San Francisco and Bay Area, Calif.

1992 gross revenues: $3 million total,
$2.9 million from UR services.

New Issue

Charges: Per employee, $1 to $2.50; per
case, $46 to $75; per hour, $50 to $90.

Oincers: Bernice Wahler, president; Dr.
George Williams, vp; Dr. John Kellar, secre-
taiy/treasurer/medical director; Jeff Roby,
executive director.

Contact: Stefan Paciotti, djrector-mar-
keting 3026 Baker St., San Francisco, Calif.
94123, 415-771-9152.

Health Care Review Inc.

18587 Sigma Road, Suite 200, San
Antonio, Texas 78258; 210490-9008;
fax: 210-490-4948

Founded: 1986; began providing utili-
zation review services in 1986.

UR business' 3.6% of revenues from ser-

vice to employers; 49.3% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetermmation, outpa-
tient psychiatric and substance abuse ser-
vices, ease management.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/

disability.
UR Staff 19 total; 10 professionals, in-

cluding one physician, five registered nurses,
three licensed practical nurses, one medical
records technician. On retainer: 66 physi-
cians, five nurses.

UR Clients: 101 total; nine employer eli-
ents.

Covered lives: 1,627 employee benefit
plan lives; 3,673 workers compensation lives.

Admissions reviewed: 1,280; 2% di-
verted for outpatient treatment

1992 gross revenues: $1.8 million total
$953,762 from UR services.

Charges: Per employee, $1 to $1.60; per
cax $35 to $125; per hour, $60 to $75.

Officers: Robert D. Brown, CEO; De-
lores Reinhardi president; Maureen Bmwn,
finance officer; Carmault B. Jackson Jr.,
medical director.

Contact: Maureen Brown.

Health Cost Consultants Inc.
1945 Old Gallows Road, Suite 350,
Vienna, Va 22182; 703-8830217;
fax: 703-883-2956

Founded: 1983; began providing utili-
zation review services in 1983.

Parent: INOVA Health Systems.
URAC certified.

UR business: 40% of revenues from ser-

vice to employers; 60% from service to
others.

Frequent UR services: Preadmission
certification, concumnt hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, outpatient selvice pre-
determination, outpatient psychiatric and
substance abuse services, case management,
medical chart consulting.

Occasional UR services: Hospital bill
audits.

Medical services reviewed: Group
health, chiropractic, psychiatric/substance
abuse, workers comp/disability, high risk
pregnancy.

UR Stam 40 total, all professionals, in-
cluding four physicians, 24 registered nurses,
one licensed practical nurse, five medical
records technicians. On retainer: 105 physi-
cians, 20 nurses.

UR Clients: 55 total; 10 employer cli-
ents.

Covered lives: 295,000 employee ben-
efit plan lives; 11,000 workers compensa-
tion lives.

Allmiggions reviewed: 17,995; 10% di-
verted for outpatient treatment

Branch offices: Fort Lauderdale, Fla.
1992 gross revenues:$49 million total

This announcement is under no circumstances to be construed as an offer to sell or as a solicitation of an offer to buy any of these securities.
The offering is made only by the Prospectus.

11,600,000 Shares
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Price $31 Per Share

The New York Stock Exchange symbol is ARN
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only such of the undersigned or other dealers or brokers as may lawfully offer these securities in such State or jurisdiction.

Merrill Lynch & Co.

9,280,000 Shares
The above shares were underwritten by the following group of U.S. Underwriters.

Donaldson, Lufkin & Jenrette
Securities Corporation

Lazard Fr*res & Co.

January 28, 1993

Lehman Brothers

Bear, Stearns & Co. Inc. The First Boston Corporation Sanford C. Bernstein & Co., Inc. Alex. Brown & Sons BT Securities Corporation
Incorporated

Conning & Company Dillon, Read & Co. inc. A.G. Edwards & Sons,inc. Goldman, Sachs & Co. Hambrecht & Quist Kidder, Peabody e Co.
Incorporated incorporated

Montgomery Securities Morgan Stanley & Co. Oppenheimer & Co., Inc. PaineWebber incorporated Robertson, Stephens & Company
Incorporated

Salomon Brothers Inc Smith Barney, HarrisUpham&Co. Wasserstein PerellaSecurities, Inc. WertheimSchroder& Co. Dean WitterReynoldslne.
incorporated Incorporated

Advest, Inc. Arnhold and S. Bleichroeder, Inc. Robert W Baird & Co. J. C. Bradford & Co. The Chicago Corporation Cowen & Company
incorporated

Dain Bosworth Fahnestock & Co. Inc. First Albany Corporation First of Michigan Corporation Fox-Pitt, Kelton Inc. Furman Selz
i Incorporated Incorporated

Interstate/Johnson Lane Janney Montgomery Scott Inc. Kemper Securities, Inc. Ladenburg, Thalmann & Co. Inc. Legg Mason Wood Walker
Corporation incorporated

Mabon Securities Corp. McDonald & Company Morgan Keegan & Company, Inc. Needham & Company Inc. Neuberger & Berman
Securities. inc.

Piper Jaffray Inc. The Principal/Eppler, Guerin & Turner, Inc. Ragen MacKenzie Rauscher Pierce Refsnes, Inc.
Incorporated

Raymond James & Associates, Inc. The Robinson-Humphrey Company Inc. Rothschild Inc. Stifel, Nicolaus & Company
Incorporated

Sutro & Co. Incorporated _ Tucker Anthony Wheat Fitr,1!58$&& Singerincorporated

Brean Murray, Foster Securities Inc. Crowell, Weedon & Co. Doft & Co., Inc. Dominick & Dominick First Manhattan Co.
Incorporated

Hamilton Investments, Inc. Laidlaw Equities, Inc. Northington Capital Markets Inc. The Ohio Company Parker/Hunter
Incorporated

Paulsen, Dowling Securities, Inc. Pennsylvania Merchant Group Ltd W. L G. Securities

2,320,000 Shares

The above shares were underwritten by the following group of International Underwriters.

Merrill Lynch International Limited

ABN-AMRO Bank N.V.

IBJ International plc

Donaldson, Lufkin & Jenrette
Securities Corporation

Lazard Brothers & Co., Limited

Socidtd Gtndrale

BfG Bank AG

Lehman Brothers International

Credit Lyonnais Securities

Swiss Bank Corporation S.G. Warburg Securities

Charges: Per employee, per case, per
hour.

Omcers: Debbie Scheff, president; Sally-
Ann Poison, vp-marketing; Dr. Imis Pugs-
ley, vp-medical affairs; Ann Meyer, director-
operations; Laure Lamy, marketing man-
ager

Health Design Plus
15 Atterbury Blvd., Suite 9, Hudson,
Ohio, 44236,21665&9371 or
800-877-5843; fax: 216656-9387

UR business: 90% of revenues from ser-

vice to employers.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, hospi-
tal bill audits, outpatient service predeter-
mination, outpatient psychiatric and
substance abuse services, case management.

Occasional UR services: Second sur-
gical opinion.

Medical services reviewed: Group
health, rehabilitation, psychiatric/substance
abuse.

UR Staff: Four total, all professionals,
including one physician, three registered
nurses.

UR Clients: 11 total, all employer cli-
ents.

Covered lives: 8,200 employee benefit
plan lives.

Charges: Per employee, $2.75 to $3; per
hour, $85 to $125.

Officers: M. Ruth Coleman, president;
Constance Jones, director-managed care; Dr.
Morton Grossman, medical dimctor.

Contact Karen W. Tercek.

Health Direct Inc.

1011 E. Touhy Ave., Suite 500, Des
Plaines, 111. 60018; 708-391-9500;
fax: 708-390·7715

Founded: 1980; began providing utili-
zation review senrices in 1980.

Parent: Evangelical Health Systems/Lu-
theran General Health Systems

URAC certified.

UR bidness: 40% of revenues from ser-

vice to employers; 40% from service to
others

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, rtrospective review, sec-
ond surgical opinion, outpatient service pre
determination, outpatient psychiatric and
substance abuse se:vioes, case management,
PPO network, high risk maternity scmening,
surgical case review, special case review,
medical information help line.

Occasional UR services: Hospital bill
audits.

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-
ity, podiatric.

UR Staff: 120 total; 110 professionals,
including three physicians, 107 registered
nurses. On retainer: 10 physicians, 14 nurses.

UR Clients: 400 total; 340 employer cli-
ents.

LCovered lives: 1 million employee benefit
plan lives.

Admissions reviewed: 30,000.
Charges: Per employee, $1.50 to $3.50;

per case, $50 to $150; per hour, $115 to
$225; hourly consulting fees; pement of sav-
ings; risk shaing

Officers: Charles Stark, CEO; Jenifer
Cline, CFO; Kerry Finnegan, v>sales/mar-
keting; Jay Gore, vp-technical services; Ste-
ven Tiwald, vp-networks/consulting.

Contact: Julie Barth.

Health Economics Corp.
1300 W. Mockingbird Lane, Dallas,
Texas 75247; 214-905-4444;
fax: 214-905-4412

Founded: 1984; began providing utili-
zation review services in 1984.

Parent: Equifax Inc.
URAC certified=

UR business: 13% of revenues from ser-

vice to employers.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, second surgical opinion,
outpatient service predetermination, outpa-
tient psychiatric and substance abuse ser-
vices, case management, high risk pregnancy
services.

Occasional UR services: Retrospective
review, hospital bill audits.

Medical services reviewed: Group
health, chimpractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-

UR Stam 50 total; 46 professionals, in-
cluding three physicians, 28 registered
nurses, 15 licensed practical nurses. On re-
tainer: 12 physicians.

UR Clients: 68 total, all employer cli-
ents.

Covered lives: 500,000 employee ben-
efit plan lives; 100,000 workers compen-
sation lives.

Admissions reviewed: 27,000; 5% di-
verted for outpatient treatment.

Branch oinces Houston.

1992 gross revenues: $26 miion total
$3.5 million from UR services.

Continued on nest page
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Charges: Per employee, per case, per

hour.

Omcess: Dick Henmann, president/CEO;
Parks Houser, senior vp/COO; John Steven-
son, vp-marketing; James R. McPhail, vp-
managed health care; Tom Duboski, vp-con-
troller.

Contact: Christme Platt.

Health International Inc.

1840 Century Park East, Suite 770,
Los Angeles, Calif. 90067;
800-333-3760; fax: 602-948-2523

Founded: 1985; began providing utili-
zation mview sezvices in 1987.

URAC certified.

UR business: 80% of revenues from ser-

vice to employers; 20% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, outpatient service pre-
determination, outpatient psychiatric and
substance abuse services, case management
surgi-center networks, psychiatric/chemical
dependency networks, high risk maternity
screening and case management, on-line ac-
cess to performance statistics, service ques-
tionnaires on every case, case management,
exclusive delivery networks, tertiary proce-
dure networks, claims analysis to confirm
savings.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability.

UR Staff: 52 total; 34 professionals, in-
cluding three physicians, 31 registered
nunses. On retainer: 18 physicians.

URClients: 325 total.

Covered lives: 300,000 employee ben-
efit plan lives; 100,000 workers compen-
sation lives.

Admissions reviewed: 5096 diverted for
outpatient treatment.

Branch offices: Scottsdale, Am.
1992 gross revenues: $4 million total,

all from UR services.

Charges: Per employee, erperience rated
capitated fees for workers comp case man-
agement

Officers: Dr. Donald K Kelly, chairman/
CEO; Suzanne D. Kelly, vice chairman/cor-
porate secretary; Michael C. Peerboom, pres-
ident/COO; Donald G. Lightfoot, senior vp/
marketing.

Health Management
Strategies International Inc.
1725 Duke St., Suite 300, Alexandria,
Va. 22314; 703-706-4100;
fax: 703-706-4803

Founded: 1985; began providmg utili-
zation review services in 1985.

Parent: Group Hospitalization & Med-
ical Services Inc.

UR business: 65% of revenues from ser-
vice to employers; 30% from service to
others.

Frequent UR services: Preadmission
certification; concurrent hospital treatment
review; length of stay determination; dis-
charge planning; retrospective review; sec-
ond surgical opmion; hospital bill audits;
outpatient service predetennination; outpa-
tient psychiatric and substance abuse ser-
vices; case management; consulting on bene-
fit plan design, claims cost/utilization
analysis, mental health/substance abuse ser-
vlces.

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
ric/substance abuse.

UR Staff: 173 total, all professionals, in-
cluding five physicians, 168 registered
nurses. On retainer: 27 physicians.

UR Clients: 17 total; 10 employer cli-
ents.

Covered lives: 7 milhon employee benefit
plan lives.

1992 gmss revenues: $29 million total,
$27.5 million from UR services.

Charges: Per employee, per case, per
hour.

Officers: E. Seton Shields, president/
CEO; William R. Vandervennet Jr., COO;
Dr. Alan B. Zients, senior vp/medical direc-
tor; Joseph Avellar, vp.

Contact: William R. Vandervennet Jr.

Health Resources Ltd.

P.O. Box 246, Pittsfield, Maine 04967;
207-487-5135; fax: 207-487-2496

Founded: 1979; began providing utili-
zation review sezvices in 1984.

UR business' 100% of revenues from ser-
vice to employers.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, second surgical opinion,
hospital bill audits outpatient service prede-
termination, outpatient psychiatric and sub-
stance abuse services, case management

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-
ity

UR Stam 13 total, all professionals, in-
cluding one physician, nine registered
nurses, three licensed practical nurses. On
mtainer: one physician

UR Clients: 26 total, all employer eli-

ents.

Branch offices: Portland, Maine.
Charges: Per employee, per hour.
Officers: Elizabeth Hamel, operations

manager; Debora Seneca, case management

Health Se,vice Review Inc.
6730 Roosevelt. Franklin, Ohio 45005;
513422-0063; fax: 513-422-1281

Founded: 1983; began providing utili-
zation review services in 1983.

UR business: 85% of revenues from ser-
vice to employers; 5% from service to others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, outpatient service prede-
termination, outpatient psychiatric and sub-
stance abuse services, case management,
physician fee review.

Occasional UR services: Retrospective
review, second surgical opinion, hospital bill
audits.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse.

UR Stam 29 total; 20 professionals, all
registered numes. On retainer: 27 physicians,
two nurses.

Continued on nezt page
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• EXPRESS SCRIPTS • EXPRESS SCRIPTS • EXPRESS SCRIPTS •

ExpressNet - Our Perx card is recognized at over 27,000
pharmacies nationwide.

ExpressMail - Our Mail Service Pharmacy ships
maintenance medications to your home or office.
ExpressDirect - For clients who want to integrate
prescription drug benefits with existing major medical
programs.

ExpressComp - Our money saving program for workers'
comp payors.

Express Review - On-Line Drug Utilization Review monitors
for interactions, "too early refill", duplicate therapy, etc.

EXPBESS
ZSCRIPm

14000 Riverport Drive • Maryland Heights. Missouri 63043 • (314) 770-1666 • 1-800-332-5455

Manaied Care
For Matters Of The Mine.

Edvard Munch. Mebnchely.
Courtesy of The Munch Museum, Oslo, Norway

Broker and consultant inquiries invited

mployee health care can be costly and
complicated, especially in matters of the
mind. ACORN helps employers keep
behavioral health care costs under

control through our customized
managed care programs. We provide everything
from employee assistance programs and face-to-face
pre-admission certification to a national PPO
network which includes alllevels ofcare. Known for

innovation, ACORN will go "at risk" with qualified
clients and back our fully managed care programs
with a performance guarantee.

ACORN's comprehensive approach enables
employees to seek appropriate care and helps
employers reduce the cost of behavioral health.

ACORN...for matters ofthe mind.
Call 1-800-223-7050

ACORN BEHAVIORAL HFAIJHCARE MANAGEMENT CORPORAION
The ACORN Building • 134 N. Narberth Ave. • Narberth, PA 19072-2299
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Continued from previous page
UR Clients: 202 total; 191 employer cli-

ents.

Covered lives: 211,500 employee ben-
efit plan lives.

Admissions reviewed: 12,251; 6% di-
verted for outpatient treatment.

Charges: Per employee, $1.45 to $2.05;
case management, $95 per hour.

Officers: Thomas L. Wiley, president;
Donald J. Barker, Karen L. Mehl, vps.

Health Services

Advisory Group Inc.
301 E. Bethany Home Road, Suite
8-157, Phoenix, Ariz. 85012;
602-26+6382; fax: 602-241-0757

Founded: 1979; began providing utili-
zation mview services in 1979.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, see-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, case
management, durable medical equipment
I·evleW.

Occasional UR services: Outpatient
psychiatric and substance abuse services.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability, automobile injury, physical ther-
apy, pediatric, home health review.

UR Staff: 73 total; 42 professionals, in-
cluding three physicians, 38 registered
nurses, one medical records technician. On
retainer: 200 physicians.

UR Clients: 21 total; 19 employer cli-
ents.

Covered lives: 8,325 employee benefit
plan lives; workers comp lives serviced.

Admigions reviewed: 12,734; 5% di-

verted for outpatient treatment.
Officers: Dr. Lawrence J. Shapiro, presi-

dent/CEO; Dr. Herbert S. Rigberg, medical
director; Nadine J. Harris, COO; Paula L.
Hann, CFO; Mary Ellen Dalton, director-
private review.

Contact: Maly Ellen Dalton.

Health Value Management Inc.
500 W. Main St., Louisville, Ky. 40202;
800-732-3333; fax: 502-580-6340

Founded: 1992; began providing utili-
zation review services under the Humana

name in 1987.
Parent: Humana.
URAC certined.

UR business: 25% of revenues from ser-
vice to employers; 75% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, discharge planning, retrospective re-
view, outpatient service predetermination,
outpatient psychiatric and substance abuse
services, case management.

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
ridsubstance abuse, workers comp/disabil-
ity, HMO after-hours tnage support

UR Staff: 200 total; professionals include
seven physicians, 40 registered nurses, 10 li-
censed practical nurses. On retainer: 108
physicians.

Covered lives: 1.5 million employee ben-
efit plan lives

Admissions reviewed: 250,000.
Charges: Per employee, per case, per

hour.

Omeers Dr. Ronald Lankford, vp; Bill
Geddings, business development; Sue Mat-
tingly, tnnsplant; Jolene Tate, preadmission
certification; Dr. Bill Runyon, case manage-
ment.

Contact Bill Geddings

Healthcare Advantage
4427 S. Robertson, New Orleans, La.
70115; 504-899-8686

Founded: 1989; began providmg utili-
zation review services in 1989.

Parent: Touro Inbrmary.
UR business: 20% of revenues from ser-

vice to employers; 13% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, out-
patient service predetermination, case man-
agement.

Occasional UR services: Second sur-

gical opinion, outpatient psychiatric and
substance abuse selvices.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability.

UR Stam 12 total, all professionals, in-
cluding seven registered nurses, one licensed
practical nurse, four medical records tech-
nicians. On retainer: 15 physicians.

UR Clients: 60 total; 40 employer cli-
ents.

Covered lives: 82,700 employee bene-
fit plan lives; 30,459 workers compensa-
tion lives.

Branch offices: Jackson, Miss.

1992 gross revenues: $1.5 million total
$500,000 from UR services.

Charges: Per employee, $1.45 to $1.55;
per case, $100; per hour, $85 to $175.

Officers: Gary Stein, president, Jane Coo-
per, vp.

Contact: Chris Peterson, director-busi-
ness development

Healthcare COMPARE Corp.
3200 Highland Ave., Downers Grove,
111.60515; 708-241-7900;
tax: 708-241-7856

Founded: 1982; began providing utili-
zation review senrices in 1982.

URAC certified.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective mview, sec-
ond surgical opinion, hospital bill audits,
outpatient psychiatric and substance abuse
services, case management, physical medi-
cine review, practitioner bill audits, workers
comp managed care, MaternityLine, Care»
Line.

Occasional UR services: Outpatient ser-
vice predetermination

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
nc/substance abuse, workers comp/disabil-
ity

UR Staff: 1,351 total; 300 professionals,
including 25 physicians, 158 registered
nurses, 40 licensed practical nurses.

UR Clients: 2,805 total; 954 employer
clients.

Covered lives: 10.3 million employee
benefit plan lives; 6.1 million workers com-
pensation lives.

Admissions reviewed: 396,200; 2.5% di-
verted for outpatient treatment.

1992 gross revenues: $135 million total.
Charges: Per employee/per month, $1.47

to $2.24; per hour, $210.
Officers: James C. Smith, pmsidenUCEO;

John L. Krakauer, executive vp/COO; Daniel
S. Brunner, executive vp/COO-government
affairs & policy; Edward L. Wristen, execu-
tive vp-provider networks; Joseph E. Whit-
teri, vp-finance/CP'0.

Healthcare Monitor

5601 N. MacArthur Blvd., Suite 300,
Irving, Texas 75038; 214-751-0047;
fax: 214-518-2554

Founded: 1988; began providing utili-
zation review services in 1988.

Parent: North Texas Healthcare Net-

work

UR business' 25% of revenues from ser-

vice to employers; 75% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective l'eview, Sec-
ond surgical opinion, outpatient service pre-
determination, case management, PPO
chann*g

Occasional UR services: Outpatient
psychiatric/substanoe abuse services.

Medical services reviewed: Group
health, psychiatric/substance abuse.

UR Stam 10 total, all professionals, in-
cluding one physician, nine registered
nurses. On retainer: one physician

UR Clients: 32 total; 10 employer cli-
ents.

Covered lives: 38,000 employee bene-
fit plan lives.

Admissions reviewed: 2,500; 7.5% di-
verted for outpatient treatment.

Charges: Per employee/per month, $1.75.
Officers: Charles Coil, presidenUCEO;

David Hitt, chailman; Doug Hawthorne, sec-
retary/treasurer.

Contact: Sara Neese.

Healthcare Review Corp.
9200 Shelbyville Road, Suite 722,
Louisville, Ky. 40222; 502426-4888;
fax: 502429-5233

Founded: 1986; began providing utili-
zation review services in 1986.

UR business: 22% of revenues from ser-

vice to employers; 76% from service to
others.

Frequent UR services: Preadmission
certification, concummt hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, outpatient service pre-
determmation, outpatient psychiatric and
substance abuse services, case management,
special pre-natal screening selvice to identify
high risk pregnancies.

Occasional UR services: Hospital bill
audits.

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-
ity, nursing home cam, home health services,
outpatient diagnostic and surgical services.

UR Staff 86 total all professionals, in-
cluding 10 physicians, 74 registered nurses,
two licensed practical nurses. On retainer: 25
physicians, four nurses.

UR Clients: 25 total; seven employer cli-
ents.

Covered lives: 150,000 employee ben-
efit plan lives; 90,000 workers compensa-
tion lives.

Admiwions reviewed: 18,000.

1992 gress revenues: $4.4 million total
Charges: Per employee, $1.25 to $1.85;

workers comp, $200 per inpatient admis-
sion and $125 per outpatient service.

Office,s: James C. Rogers, premdent; Dr.
Barbara M. Freeman vp/medical director.
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Cont¥nued from pranous page Admissions reviewed: 8,290, 2% di- I ents comp/disabihty, phymcal therapy Massachusetts Peer
HealthCare Strategies Inc. verted for outpatient treatment Covered lives: 3 milhon employee benefit UR Stam 62 professionals. mcludmg two Review Organization

9841 Broken Land Parlavay, Columbla, 1992 gross revenues: $37 million total, I plan hves, 300,000 workers compensation physicians, 60 registered nurses On retamer
$218,000 from UR services.  1lves 125 profesmonals 300 Bear Hill Road, Waltham, Mass

Md 21046, 410-381-5430, Charges: Per employee, $185 to $250 Branch omces: Albany, Buffalo, Roches- UR Clients: 600 total 02154,617-8900011,
fax 410-290-9721

Officers: George C Philhps Jr, presi- ter and Syracuse, N Y Covered lives: 20,000 employee bene- fax. 617-890-5485

Founded: 1984, began providing uttll- dent, Donna Wolak, vp-finance, Robert 1992 gross revenues: $30 nulhon total, fit plan lives, 7 milhon workers compen- Founded: 1985, began providing utill-zatton review sennces m 1984 Wnght, asmstant vp-general services, Inre $27 milhon from UR services sabon hves
zation review services in 1986

Parent TPA of Amenca Inc Vogeltanz, assistant vp-operations, Rufma Charges: Per employee, per case, per 1992 gross revenues: $25 mnlion total,
Parent: MA -chusetts Medical SocietyUR buslness' 60% of revenues from ser- Salvanera, director-utihzation management. hour $1 5 milhon from UR services
UR business: 1% of revenues from serviceContact: Thomas G Galvan, controller, Officers: Dr Thomas J Sheeny, presi- Charges: Per employee, per case, pervice to employers, 30% from service to to employers, 99% of services to othersothers 708-954-2900 ext 203 dent, Theodore 0 Will, executive vp, Ra- hour
Frequent UR services: Preadmission

Frequent UR services: Preadmission phael P Nenner, vp-medical affairs Officers: Tom Chapman, premdent/CEO
certihcation, concuirent hospital treatmentcertihcatton, concurrent hospital treatment HealthPro Contact: Lisa Astor, vp, 516-326-7767 Contact John Miskel, 800-526-8898

review, discharge planmng, retrospective re- ext 515 review, length of stay detenninatton, retro-
10 Mechanic St„ Worcester, Mass specttve review, hospital bill audits, outpa-view, second surgical opinion hospital bill 01608; 508-757-5440, Kepple & Co. Inc. bent service predetennmatlon, quality re-

audits, outpatient service predeterminatton, Integrated Benefit view, DRG validation
outpatient psychiatne and substance abuse fax 508-753-2337 P 0 Box 1986, Peona. Ill 61656-1986;Services Inc.

309-673-7330, fax. 309-673-7369 Occasional UR services: Dischargeservices, case management, prospective fee Founded: 1975, began providing utill-
1630 S S,Kth St, Spnngfeld, 111 planning, second surglcal opinion

negotiation, smolong cessation programs, zatton review sennces m 1975 Founded: 1982, began providing ubli- Medical services reviewed: Groupprenatal educatton and management stress Parent: United HealthCare Management 62703, 217-522-3736;
zatton review services in 1986 health, chimpractic, rehabilitatnon, psychiat-

management programs, managed wellness Co Inc fax 217-522-8838
Parent: Proctor Healthcare Inc nc/substance abuse, workers comp/disabil-benefit UR bu<iness: 85% of revenues from ser- Founded: 1989, began providing utih- UR business: 11 75% of revenues from ity

Medical services reviewed: Group vice to employers, 5% from sennce to others. zation review services m 1990 sennce to employers UR Staff 120 total, 69 professionals, m-health, chropractic, rehabibtat1014 psychiat- Frequent UR services: Preadmission Parent: VHA Great Rivers and Casper, Frequent UR services: Preadmission cludmg two physicians, 65 registered nurses,
rtc/substance abuse, home health care certlficatton, concurrent hospital treatment Bartholf & Associates Inc certification, concurrent hospital treatment two medical records technicians On re-

UR Stam 50 total, 36 profesmonals, m- review, length of stay determinatton, dis- UR business: 1% of revenues from service review, length of stay determinabon, dis- tamer 390 physicians
cludmg two phymaans, 32 registered nurses charge planmng, retrospective review, sec- to employers, 118% from service to others charge planning, case management UR Clients: Six total, one employer ch-On retamer; 15 physicians, 10 nurses ond surgical opmion, hospital bill audits, Frequent UR services: Preadmission Occasional UR services: Hospital bill ent

UR Clients: 120 total, 52 employer cli- outpabent service predeteminatton. outpa- certification, concurrent hospital treatment audits Admissions reviewed: 65,000
ents. bent psychiatnc and substance abuse ser- review, length of stay determination, dis- Medical services reviewed: Group 1992 gross revenues: $7 milhon total,

Covered lives: 330,000 employee ben- vices, case management charge planning, hospital bul audits, case health, psychiatne/substance abuse all from UR services
efit plan hves. Medical services reviewed: Group management. UR Staff 55 total, all professionals, m Charges: Per case, $65 to $300, per hour,Admissions reviewed: 33,000, 4% dl- health, rehabllitation, psychiatne/substance Occasional UR services: Retrospectlve cludmg 45 heensed prachcal nurses, one $65 to $300, fixed rate
verted for outpatient treatment abuse, workers comp/disability review, second surgical opmion, outpatient medical records techniclan Ofncers: Dr Brenda Richardson, pres-

Charges: Per employee, $1 to $360, per UR Stam 168 total, 63 professionals, m- service predetermination, outpatient psychi- UR Clients: 55 total, all employer ch- ident, Dr Guenter Spanknabel vp, Dr Irv-case/maternity, $250 to $500, per hour/large cluding one physician, 59 re@stered nurses atne and substance abuse sennces ents mg Wessman, treasurer, Eugene La Lan-case management, $95 to $350 On retamer mne phymaans,fivenurses Medical services reviewed: Group Covered lives: 20,130 employee bene- cette, clerk
Officers Janice K Albert, president/CEO, Covered lives: 2 5 milhon employee ben- health, dental, chimpractte, rehabilttation, fit plan lives Contact Patricia McDonald

William P Keenan, sentor vp efit plan lives, 10 milbon workers compensa- psychiatne/substance abuse 1992 gross revenues: $42 nulhon total
Contact William P Keenan. ton hves. UR Stam Three profesmonaJs, including $492,000 from UR services Med-Valu Inc.

Branchomies Columbus, Ohio two registered nurses, one medical records Charges: Per employee, $1 50 to $2 45,
Healthmarc Charges: Per employee, $1 25 to $225 technlclan On retalner one phymclan. per hour, $200 485 Meto Place S , Suite 200, Dublin,

9705 Data Park Dnve, Minnetonka, Officers: Gary N Lapidas, president/ UR Clients: 11 total, one employer client Officers: Phihp C Walker H, premdent, Ohio 43017; 800-447-3459;
CEO, Kathenne Shows, vp/COO, Barbara fax 614-7660004

Minn 55343, 612-9456780; Covered lives: 10,000 employee bene- Gloria J Towles, comptroller, Jamie Steven-
Ladon, semor vp-market,ng, Nonnan Yvon, fit plan bves son, vp-markettng, Patti Thornton, claimsfax 612-945-6259 Founded: 1987, began providing utili-vp-finance Charges: Per employee, $165 to $2, per director zation review sennces m 1987

Founded: 1983, began providing utih- Contact Stanley Ifill, accounts manager hour, $75 to $100 UR business: 30% of revenues from ser-
zation review services m 1983 Omoers: Peter Casper, pmmdent, Steven vlce to employers, 60% from service toParent United HealthCare Corp The Holman Group Bartholf, secretary/treasurer others

URAC certified. Contact: Bea Furgeson.6900 Owensmouth Ave, Canoga Frequent UR services: PreadmissionUR business. 85% of revenues from ser-
Park, Calif 91303; 818-704-1444 or

vice to employers, 15% from service to
others 800-824-2932; fax 818-593-2529 Intracorp M certification, concurrent hospital treatment

renew, length of stay detemunation, dis-
charge planning, retrospectlve review, out-1205 Westlakes Dnve, Suite 300,Frequent UR services: Preadmission Founded: 1979, began providing utth- patient service predetermination

certihcation, concurrent hospital treatment zation review services m 1979 Berwyn, Pa 19312,215-889-2600,
review, length of stay determination, dis- URACcertined. fax. 215-889-2621 Managed Care Programs Inc. Occasional UR services: Second sur-

gical opinion, case managementcharge plannIng, retrospective review, sec- UR business: 75% of revenues from ser- Founded: 1970, began providing utih- 4830 W Kennedy Blvd, Suite 450, Medical services reviewed: Group
ond surgical opmlon, outpatient service pm- vlce to employers, 7 5% from service to zatton review service m 1984 Tampa, Fla. 33609, 813-282-8424, health, chiropractic, rehabilttation, psychiat-detemunation, outpatient psychiatne and others Parent: CIGNA fax. 813-282-8034 nc/substance abuse, workers comp/disab1-substance abuse services, case management Frequent UR services: Preadmission URACcertifed.

outpatient case management for chrome certification, concurrent hospital treatment UR business: 46% of revenues from ser- Founded: 1991, began providing utih- R Stam 52 total, 26 profesmonals, in-
cases, 24 hour nurse lme, PPO mtegratton, review, length of stay determination, dis- vice to employers, 375% from service to zation review services m 1991

UR business: Sennces available to em- cludmg physicians and mgistered nurses Onclaims Interface, outpatient procedure re- charge planning, outpatient service prede- others retainer 10 physiciansplc)yers, 100% of revenue from service toview, high rlsk pregnancy screenmg and termmatton, outpatient psychlatnc and sub- Frequent UR services: Preadmlssion others UR Clients: 15 total, two employer eli-management, full service mental health/sub- stance abuse sennces, case management. certification, concurrent hospital treatment ents
Frequent UR services: Preadmissionstance abuse, flexibility to mtegrate with Occasional UR services Retrospectlve review, length of stay determination. dis- certification, concurwent hospital treatment Covered lives: 60,000 employee bene-EAPs and PPO networks. review, hospital bill audits charge planning, retrospective review, sec- ht plan lives, 5,000 workers compensationOccasional UR services: Hospital bill review, length of stay determination, dis-Medical services reviewed: Psychiatne/ ond surgical opmion, hospital bill audits, hves

audits substance abuse, workers comp/disabihty outpatient service predetermination, outpa- charge planning, retrospectlve review, out- Admissions reviewed: 12,000, 5% di-pattent service predetemunabon, outpatientMedical services reviewed: Group UR Stam 120 total, 13 professionals, in- tient psychiatnc and substance abuse ser- verted for outpattent treatmentpsychiatne and substance abuse sennces,health, dental, chiropracbc, rehabilitation, cluding five phymcians. one regtstered nurse, vices, case management, personal health Branch omees: Oklahoma Cltycase managementpsychiatne/substance abuse, workers comp/ two 11censed practical nurses, five medical management, PPOs, provider bill auditing, 1992 gross revenues: $3 milhon total,disability, outpatient matemity records technicians On retalner 50 phym- DRG review Occasional UR services: Hospital bill $2 7 milhon from UR services
UR Stam 450 total, all profesmonals, in- clans, three nurses audits

Medical services reviewed: Group Charges: Per employee, per caseMedical services reviewed: Psychiatndcluding 270 registered numes. four heensed UR Clients: 100 total. 43 employer cll- health, chimpractte. rehabibtation. psychiat- substance abuse Officers: Michael Linde, premdent, Marypractical nurses, eight medical recods tech- ents ne/substance abuse, workers comp/disabil- UR Stam 55 total all profesmonals, m- Ellen O'Grady, Frank Anzelmo, vpsnicians On retalner 100 physicians Covered lives: 600,000 employee ben- ity, auto liability
cluding 1 5 physicians, two registered nurses, Contact: Man Ellen O'GradyUR Chents: 584 employer clients eflt plan lives, 100 workers compensatton UR Stam 4,284 total, all professionals, two medical records technicians On re-Covered lives: 22 milhon employee ben- hves. mcludmg 30 physicians, 1,500 registered talner one physician. Medcost/MedReviewefit plan hves, 25 milhon workers compen- Admissions reviewed: 1,200, 65% di- nurses On retamer 300 physicians

UR Clients: Flve total 1399 Ashleybroot( Lane, Suite 100,sation hves verted for outpatient treatment. UR Clients: 30,032 total, 16,217 employer Covered lives: 125,000 employee ben-Admissions reviewed: 102,000, 5% di- Branch omees: Las Vegas, Nev clients Winston-Salem, N C 27114,
verted for outpattent treatment 1992 gross revenues: $79 milhon total, eflt plan hves

Covered lives: 233 milhon employee 919-760-3090, fax 919-760-1506
Branch omces: Charleston, W Va, Min- $1 2 milhon from UR services benefit plan 1lves, 28 milhon workers com-

Admissions reviewed: 95% diverted for
Founded: 1983, began providlng utlli-outpatient treatmentneapolls, Minn, Pasadena, Callf Charges: Per employee, 75 cents to $350, pensatton hves

Charges: Per employee, $270 minimum, per case, $160 to $450 Branch offices: Imiswlle, Ky zation review services m 1984

Admissions reviewed: 975,994,8 9% di-
Charges: Per employee, 20 to 35 cents, per UR business: 8% of revenues from serviceper case, $155 minimum, per hour, $130 Officers: Dr Ron Holman, president/ verted for outpattent treatment

case, $200 to $400, per hour, $95 to $150 to employers, 54% from service to othersminimum. CEO, Linda Holman, vp/CEO, Marylm Branch offices: Atlanta, Chicago, Dallas, Officers: Jim Kent, president/CEO, John Frequent UR services: PreadmissionOfficers: Mark W Tierney, president, Kingston, semor vp, Marcus Sola, admin- Las Angeles, Philadelphia, Pittsburgh
Kelly, vp-operations certification, concurrent hospital treatmentDeanna Rohde, vp-pollcy/administration, istrator-clinical services 1992 grass revenues: $276 milhon total, Contact: John Kelly, Patt Reed, mar- review, length of stay determination, dis-John Davis, COO, Tim Temple, vp-sales/ $116 milhon from UR services

mar*eting ketmg charge planning, retrospective review, sec-
Charges: Per employee, per case ond surgical opmion, case management, pre-Contact: Tim Temple Officers: Dr S Jeffrey Ackerman, prem-

dent/CEO, Dr Dorothy Dugger, chief medi- Managed Health Network inc.
natal program

Occasional UR services. Hospital billHealthNelwork Inc.

1420 Kensington Road, Suite 203, Oak I cal offlcer, Kenneth R Ross, senior vp-oper- 5100 W Goldleaf Circle, Suite 300, audits, outpatient service predeterminatton,
ations, Donald M Duford, senior Los Angeles, Calif 90056; outpatient psychiatnc and substance abuse
vp-markettng/sales, Kathenne Perry, seniorBrook, 111. 60521-2106, 708-95+2900, 213-2990999, fax 213-290-1274 services

vp/CP'O Medical services reviewed: Groupfax. 708-954-1518
IPRO National Medical Review Founded: 1987, began providing utill- health, psychiatne/substance abuse, prenatalFounded: 1985, began providing utih- 1979 Marcus Ave, 1 st Floor, Lake zation review services m 1987 program, workers comp/disability serviceszation review services m 1985

Success,NY 11042,516-326-7767, UR bndness: 68% of revenues from ser- (available in 1993)
vice to employers, 6% from service to others

pital & Health Care Centers, Ilhnois Ma-
Parent: Little Company of Mary Hos- fax· 516-328-2310

sonic Medical Center, Mercy Hospital & Founded: 1983, began providing utill- K UR Staff: 18 total, 16 profesmonals, all
Frequent UR services: Preadmission registered nurses On retainer 20 physicians

certihcabon, concurrent hospital treatment UR Clients: 34 total, 12 employer eli-Medical Center, West Suburban Hospital zatton renew services m 1983 review, length of stay determmation, dis- ents
Medical Center Parent: Island Peer Ranew Organization- charge plannmg, outpatient service prede- Covered lives: 250,000 employee ben-UR busmess: 54% of revenues from ser- UR business: 20% of revenues from ser- Kemper National ServiCeS InC. termination, outpatient psychiatnc and sub- eflt plan bves
vlce to employers. vice to employers, 70% from service to P 0 Box 22330,1800 Eller Dnve, Fort stance abuse services, case management Admissions reviewed: 15,000, 1% di-Frequent UR services: Preadmission others

Lauderdale, Fla 33335-2330, Occasional UR services: Retrospective verted for outpatient treatment
certification, concurrent hospital treatment Frequent UR services: Preadmission

305-779-2600, fax 305-779-2667 revtew, hospital bill audits Charges: Per employee, $1 25 to $2 10,review, length of stay determination, dis- certihcation, concurrent hospital treatment Medical services reviewed: Psychiatnd per hour, $75 to $95
charge planmng, second surgical opinion, review, length of stay determinatton, dis- Founded: 1989, began providing utili- substance abuse Officers: Otto Mueller, president, Bilhe
Outpatient sennee predetermmatlon, outpa- charge planning retrospectlve review, see- zatton review services in 1992 UR Stam 43 total, 18 profesmonals, m- Davis, vp
tlent psychiatric and substance abuse ser- ond surgical opinion, hospital bill audits, Parent: Lumbermen's Mutual Casualty clu(ling two phymcians, 12 registered nurses, Contact: Mark Johansson
vlces outpatient service predetermination, outpa- Co one medical records technician

Occasional UR services: Retrospective bent psychiatnc and substance abuse ser- UR business: 5% of revenues from service UR Clients: 142 total, 137 employer eli- Medical Claimsreview, hospital bill audits, case manage- vices, case management, DRG validation, to employers. ents

ment outcome studies, data analysis, quality as- Frequent UR services: Preadmission Covered lives: 1 7 milhon employee ben- Review Services Inc.
Medical services reviewed: Group surance analyms certihcatton, concurrent hospital treatment efit plan bves 7910 Woodmont Ave, Suite 700,

health, rehabilitation, psychiatne/substance Medical services reviewed: Group review, length of stay determination, dis- Admissions reviewed: 3,000, 12% di- Bethesda, Md 20814-3015,abuse health, chimpractte, rehabilltation, psychiat- charge planning retrospectlve review, sec- verted for outpatient treatment 301-913-0002 or 800-356-2775,UR Stam 65 total all profesmonals, one ne/substance abuse, workers comp/disabil- ond surgical opinion, hospital bill audits, Branch omees: Dallas, New York fax 301-913-0028part-time phymcian, Eive registered nurses, ity, physician outpatient service predetemunation, case 1992 gross revenues: $37 milhon total
one medical records technician. UR Stam 400 total, 311 professionals, management health care coordination Charges: Per employee, 90 cents to $150 Founded: 1984, began providing utill-

UR Clients: 36 total, 13 employer cli- Including six physicians, 280 registered Occasional UR services: Outpatient Officers: Ronald W Moreland, premdent/ zatton renew services in 1984
ents. nurses, 25 medical records technicians. On psychiatnc and substance abuse services CEO, Gary Velasquez, CFO, H.G Whitt,ng- URAC certified-

Covered lives: 73,411 employee bene- retamer 550 phymcians Medical services reviewed: Group ton, medical director, Dave Buhler, vp-ft- UR business: 5% of revenues from ser-

52 plan hves UR Clients: 40 total, 10 employer cli- health, chimpractic, rehabilitatton, workers nance, Nelson Kahn, vp-sales/markettng Conanued on nezt page
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vice to employers; 55% from othens.

Frequent UR services: Retrospective re-
view, retrospective lost time analysis, retro-
spective medical claims analysis, medical
and utilization review consulting to federal
government/state worken comp funds, utili-
zation review software.

Occasional UR services: Concurrent

hospital treatment review, length of stay
detennination, second surgical opinion, hos-
pital bill audits, outpatient service predeter-
mination, case management

Medical services reviewed: Dental,
chiropractic, workers comp/disability, auto-
mobile coverages.

UR Staff: 38 total; 22 professionals, m-
cluding four physicians, five registered
nurses, one licensed practical nurse, eight
medical records technicians. On retainer: 75

physicians, 25 nurses.
UR Clients: 650 total; 12 employer eli-

ents.

Omcers: Dr. Ronald E. Gots, chairman;

Peter Garahan, president/CEO; Thomas
McCarthy, Dr. Alfred Taricco, executive vps;
Michele French, John Madigan, vps.

Contact: John J. Madigan.

Medical Cost Management
122 S. Michigan Ave; Chicago, 111.
60603; 312-341-0217;
fax: 312-341-9283

Founded: 1986; began providing utili-
zation review services in 1986.

UR business: 60% of revenues fmm ser-

vice to employers; 40% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, outpa-
tient psychiatric and substance abuse ser-
vices, case management, high risk maternity
management.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability.

UR Stam 18 total, all professionals, in-
cluding five physicians, seven registered
nurses. On retamer: 53 physicians, 45 nurses.

URClients: 250 total.

Charges: Per employee, per case, per
hour.

Officers: Michael J. O'Connor, president;
Dr. Andrew J. Brislen, Dr. David S. Fox, Dr.

C. Larkin Flanagan, Dr. Lawrence L. Kerns,
directors.

Medical Foundation
Services Inc.

3625 N.W. 82nd Ave., Suite 211,
Miami, Fla. 33166; 305-387-2308;
fax: 305-477-6622

Founded: 1973; began providing utili-
zation mview services in 1973.

URAC certified-

UR business: 20% of revenues from ser-

vice to employers; 70% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, outpa-
tient psychiatric and substance abuse ser-
vices, case management.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability.

UR Stam 55 total, all professionals, in-
cluding five physicians, 30 registered nurses,
15 licensed practical nurses, five medical rec-
ords technicians. On retainer: 30 physicians.

UR Clients: 52 total; 12 employer cli-
ents.

Covered lives: 100,000 employee ben-
efit plan lives; 5,000 workers compensation
lives.

Admissions reviewed: 16,000; 6% di-

verted for outpatient treatment.
1992 gross revenues: $2 million total,

$1.8 million from UR services.

Charges' Per employee, $1 to $1.95; per
case, $50 to $150; per hour, $75 to $125.

Officers: Rose Strain, executive director;
Dr. Robert Furlong, medical director; Ri-
chad N. Dietrich, marketing director; Carla
Feilbach, dimctor-review.

Medical Review Corp.
1240 Sussex Turnpike, Randolph, N.J.
07869; 201-895-2244;
fax: 201-895-2266

Founded: 1982; began providmg utili-
zation review services in 1984.

UR business: 70% of revenues from ser-

vice to employers; 15% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-

charge planning, second surgical opinion,
hospital bill audits, outpatient smvice prede-
termination, outpatient psychiatric and sub-
stance abuse services, case management.

Occasional UR services: Retrospective
review, fee negotiation.

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers eomp/disabil-
ity, podiatric.

Charges: Per employee, $1.35 to $3.50;
per case, $65 to $95; per hour, $75 to $150;
pervent of savings for DRG validation and
audits.

Officers: Marc Allen, chairman/CEO;

Judy Luray, vp.

Medical Review
Institute of America

670 E. 3900 South, Suite 300, Salt
Lake City, Utah 84107; 800-65+2422;
fax: 801-261-3189

Founded: 1982; began providmg utili-
zation review services in 1982.

UR business: 8% of revenues from service

to employers; 90% from service to others.
Frequent UR services: ungth of stay

determination, retrospective review, outpa-
tient psychiatridsubstance abuse services.

Occasional UR services: Preadmission

certification, second surgical opinion, outpa-
tient service predetermination.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability, casualty, physical therapy, home
health care, prescriptions, durable medical
equipment

UR Staff: 50 professionals, including
three physicians, two registered nurses, one
licensed practical nurse. On retainer: 323
physicians, two nurses.

UR Clients: 825 total; 15 employer eli-
ents.

Charges: Per case, $45 minimum.
Officers: William Inw, president; Diane

Hoyle, executive vp

Medical Review Systems
1040 Crown Pointe Parkway, Suite
450, Alanta, Ga 30338;
404-5514440; fax: 40+5514441

Founded: 1990; began providing utili-
mtion review savices in 1991.

UR business: 80% of revenues from ser-

vice to employers; 20% from service to
others.

Frequent UR services: I.ength of stay

determination, retrospective review, review
of hospital/physician bills for reasonableness
of charges and appropriateness of services.

Occasional UR services: Concurrent

hospital treatment review, discharge plan-
ning, case management.

Medical services reviewed: Group
health, chiropractic, rehabilitation psychiat-
ric/substance abuse, workers comp/disabil-
ity, Jones Act, protection and indemnity.

UR Staff: 52 total; 19 profesmonals, in-
cluding eight registered nurses, two licensed
practical nurses, nine medical records tech-
nicians. On retainer: two physicians, thme
nurses.

UR Clients: 108 total; 40 employer eli-
ents.

Admissions reviewed: 2,800.
Branch omces: Seattle.

1992 gross revenues: $1.6 million total,
all from UR services.

Charges: 4.5% of face amount of bill.
Officers: Scott Smith, chairman; Ed

Jones, executive vp; Demmie Hicks, vp-sales;
Denise Shaw, vp-clinical services; Clyde
Morris, v>legal services

Contact: Ed Jones

Medicus Resource

Management Inc.
P.O. Box 16052, Reading, Pa. 19612;
215-372-8417 or 800-647-2500

Founded: 1989; began providing utili-
zation review services in 1989.

Parent: Berkshire Health Plan.

UR business: 80% of revenues from ser-

vice to employers; 20% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, second
surgical opinion, outpatient service predeter-
mination, outpatient psychiatric and sub-
stance abuse services, case management,
claims review.

Occasional UR services: Discharge
planning, nstrospective review.

Medical services reviewed: Group
health, psychiatric/substance abuse.

UR Staff Five total; four professionals,
including one physician, three registered
nurses.

UR Clients: 40 total; 38 employer eli-
ents.

Covered lives: 14,270 employee bene-
fit plan lives.

Admissions reviewed: 3,800; 2.5% di-
verted for outpatient treatment.

1992 gross revenues: $356,158 total, all
from UR services.

Charges: Per employee, $1.50 to $1.75.
Officers: Edward J. Wargo, pmsident; Dr.

C. Harold Cohn, medical director; Linda
Kloap-Price, utilization mview supervisor.

MEDIQ Review Services Inc.

12000 J Commerce Parkway, Mt
Laurel, N.J. 08054; 609-231-7400;
fax: 609-231-7401

Founded: 1986; began pmviding utili-
zation review services in 1986.

Patent: MEDIQ Inc.
UR business: 20% of revenues from ser-

vice to employers; 75% from service to
others.

Frequent UR services: Preadmission
certification; concurrent hospital treatment
review; length of stay determmation; dis-
charge planning; retrospective review; sec-
ond surgical opinion; hospital bill audits;
outpatient service predetermination; outpa-
tient psychiatric and substance abuse ser-
vices; case management; outpatient utili73;-
tion review; comprehensive, prospective,
third party and IME/ICE reviews.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability.

UR Stam 42 total; 15 professionals, in-
cluding six physicians, nine registered
nurses. On retainer: four physicians, two
nurses.

UR Clients: 293 total; 40 employer eli-
ents.

Covered lives: 45,000 employee bene-
fit plan lives; 80,000 workers compensa-
tion lives.

Admissions reviewed: 7,000.
Charges: Per employee, per case, per

hour.

Officers: Barbara J. Gutstadt, president/
CEO; Dr. Mark Stem, vp-clinical affairs; Dr.
Richard Derrickson, director-chiropractic;
Dave Bukstel, vp-operations; Sharon
Shecter Cohen, vp-managed care/marketing.

Contact: Sharon Shecter Cohen.

MedTrac Inc.

P.O. Box 290429, Nashville, Tenn.
37229-0429; 615-872-6300;
fax: 615-872-6310

Founded: 1969; began providmg utili-
zation review services in 1969.

Parent: Willis Corroon P.L.C.

URAC eertmed-
Continued on nert page
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T eMed's community-based rehabilitation programs bring
< head injury survivors back into everyday life faster and

1 inore effectively than traditional programs, and cut
long-term care costs dramatically.

ReMed's highly individualized programs balance survivor's
needs with your financial considerations. And, we work in
real-life settings, rather than institutions, which is why we are
so effective.

With both the insurer and the case manager as an integral
part of the treatment team, we develop finely-tuned strategies
that have proven in some cases to
reduce long-term costs as much as
50 percent. ReMed

To learn more about the program  -
that combines top quality care with RECOVERY CARE CENTERS

smart bottom line sense, give ReMed
a call today. Rehabilitation

Real-life Head Injury

CARF accredited • Residential • Outpatient  Homebased Programs

625 Ridge Pike Building C • Conshohocken, PA 19428 • (Greater Philadelphia Area) • 1-800-84-ReMed
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UR bu@Ds=32% of revenues hom ser-

h

vice to employers, 66% from service to
oth

u t TSR .rvi : admission
'cation t h ital treatmelt

review, 1 of stay de - ation, dis-
, re ve E'anew, see-

d surgical op' 'on h ital bill audits,
OU tient 'ce  tien, outpa-
ties* 'attic d su ce abuse ser-
vi t.

edical servic s reviewed: Group
health, chiropractic, rehabilitation, p4ychiat-
ridsubstance abuse, workers comp/disabil-
ie.

UR Stal. 58 total; 31 pmfessionals, all
registered nurses. On retainer. two physi- 
eans.

UR C]lieatsz 102 total; 52 employer eli-
1 ents.

Ce¥*red lives: 260,000 employee ben-
efit plan lives; 180,000 workers compen- ,
sation lives

Admkfi= re¥iewek 22,000, 08% di-
v=Ft«j for outpatient t*anat

Br]11 *m©*38: Mmneapolis; North Hol-
ly'#ood, Calit; Spaztanburg, S.C.; Wichita,
Kan.

1992 gr,R- T, T-©rmer $27 million total
$2.6 million srom UR ssvica.

Charges: Per employee, $1.15 to $1.94,
per hour, $55 to $170.

Omeers: Terry W. Warren, president/
CEO; kin Lanier, vp-operations; Robert
Coffee, meretamy

MedView Services Ine

Hills, Mth. 48334; 313·488-5260;
fax: 313·488·5262

]Fommdfaa: 1983· an providing utili-
zati re.e- ' in 1984.

. & P ption Management Ser-
vi' hz

1 b . ·496* ues troms=vice '
to plo * 7% ce to others.

qu t , rvi : Preadmission 
catificati , t hospital habijail
review, 1 of stay determination, dis-
chage p re ' e review, out- 
patient ee e tion.

»@nal . : Second mr-

gical op' ' 'on, h i bin audits, outpa-
tient ' tric and substance abuse ser-

Medical s©rviees reviewed: Group
health, chir©*factie, ntabilitation, p*yehiat-
rie/substance abuse, woylvers con*disabil-
*auto medical, gmeral liabili.

TUR S*25 12 total, nine professionals,
induding two physicians, five registered
nurses, two medical ireards technisians.

UR Clients: 19 tal; 12 employer eli-
ents.

I; 1 -i 1-,-1, nift©*11: Tempa, Fla.
Cir:[,-s: fe employee, $15@ to $2.25;

per case, $165 to $185; per hour, $72 to
$200.

Officers: Robert H. Marks, president; i
Debra Cern-Ruedixili, senior vp/COO; Polly I
Jantmen, Russell Whatmore, Valerie Wilsan,
Gersld Page, vps.

Medwatch *EL

101 Sunnyte*rr Ff.oad, Suite 212,
r=-Mberwv, *Mt, 32707;
407-331-16%5 *x: 407-260-5682

Founded: 1588, began providing utili-
zation review services in 1988.

UR busineE 55% of revenue fsom ser- 1
vice to employers; 45% fromservice to ,
others.

F*quent UR services: Preadmission
i ©a·tcation, concumnt hospital treatment
9 review, length of stay determmation, dis- 

charge planning, r*ospective review, see-
ond sugieal opinion, outpatient sern©e pre-
detennination, outpatient psychiatic and
substance abusese,vices, cam management

Oceasiomat UR servi©es: Hospital bijl
audits.

Medi©all sendees re¥iewed: Group
i health, chimpractic, phiatric/substance
 abuse, workers comp/disabili

 allzrrz
sicians

US Clients: 50 total; 20 employer eli-
eats

Covered lives: 110,000 employee ben-
efit plan lives; 10,000 workers compensa-
tien lives.

Adssiomi; re¥lew©: 5,000; 25% di-
verkd for outpatient Meatment.

Chafrm;es: Per employee, $1.20 to $1.60,
per hour, $50 to $75.

Omeerm Lynn Jmnines, president; Bill
Iaune, Arime MeKed,nie, vps.

01*tat Judith Gayker, 407-260-6566. 

Memphis Business i
Group on Health

2675 Ur. nn Exkgoed, MempNs, Tenn.
3811% 901-323•1808;
?59{: 901-455·0709

Fouadd: 1985. began providing utili- 1
zation review services in'1987.

UR ba*2*64% of revenuesimm ser- ,
vice to plo .

u©jnt UE, services: Preadmission 
'cation, -=ht hospital treatment

"ew 1 of stay detennination, dis-
retrospective zevlew, see- i

d ' ©pinion, cutpatiet sesvi©e pre- I
de ati outpatient psychiabie and

substance abuse sesvices, case management
including obstetrics.

O-dIdUBse'vifses: Hospital bill
audits

Medkal ser¥lees reviewed: Group
health, rehabilita*ca, pachiatric/mbsance
abuse, wohfis comp/disability.

UR StaS: 11 total; nine professionals, '
induding six registered numes. one licensed
practical nume. On retainer 46 phymcians.

T)]R CM.19.25 employer clients
Covered 1Sves: 112,235 employee ben-

efit plan lives; 6,900 workers compensation
lives.

Ajtirabults rt¥§*=«* 4% diverted for
0.·1:1 -1 -,1-2r· 'tleatment

1443 gross reventtes: $651,098 total,
$415,969 from UR servi©es.

Chages: Per employee/per month, $1.85

for umi,»don mjewv, 74 ©ents for pchiat-
rie, 77 cents for workers emp/disability; per
case, $250 for phiakic; per hour, $50 for
wworkesrs comp/dimbility.

Omeers: Donna Miller, CEO, Bonnie
M©Keever, pnsidet; Barbara Halliburton,
¥p; Fed Bowman, treasurer; Linda Lucas,
SECetary.

Contact: Donna Miller.

Motropolitan Life Insurance
Co.-Managed Care Services

1 0 , .410; 212478-2211

Fomaded: 1868; hian providing utili-
zation review service in 1984.

Freq<,1*11% UR s©irviees: Preadmission
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'cation, concurzent ho*tal treatment
mdew, length of stay detennination, dis-

planning, retrospective review, see-
end 'cal opinion, outpatient service pm-
de ' ation, outpatient pgchiatrie and

ce abuse sesviees, cam management,
thy pres,ancy program, centers of qual-

i) lant network.
Medie,j services reviewed'. Group

health, phia#idmbgtance abuse.
UR Sts*. 824 *tal, pyofessionals include

29 physicians, 443 restesed nuxses. On re-
laine· 15 physiciam

ml ©1*sats: 3,705 total, all employer di
' €Skts,

©overed M-,7, 5.5 million employee ben-
ent plan ave*.

A*mls,41*= reviewed: 227,500.
1,1 9 1.* „«,11,*.·-s: Albuquerque, N.M,; At-

+ i
6 6 ·n·r T

ALI has a unique
expectation of its
underwaters. That

is, to underwntef'

manage RLI
regional offices came from
highly structured insurance
environments. Rising through
the ranks, we oer. arre
increasingly insulated from
the real action. Like going
one-on-one with the risk,

and bringing our talents and
instincts to bear as sleeves-up
underwriters.

It's .1':2-.-,cot at RLI. Our

office managers oversee
processing, collection,
technical staff and clerical

duties, so the underwriters
are available when brokers

call. And that's the whole
idea behind responsive

Shis entrepreneurial
arrangement works well for
RLI. And for our brokers.
Consider the comments of

Derek J. Repath, of Repath
Associates in Nashville, TN:

RLI £s there when needed,

always exhibiting firm
t· ./

protessionalism. The

Company's underwriters

 understand exposure,
 asking the fight questions
st the right time and
yielding logical decisions.

With a barometric grasp

of the marke- '---,

they know when to be

competitive. This efficiency
transiates into binding

business. Above all, RLVs

underwriters are real people
 who add that personal
touch to doing business."

1

James D. Steeves, CPCU
Vice President

RLI Midwest Regional Office
St. Paul, MN

l

lanta; Auin, Dallas and Housk# Texas;
Chicago and Lisle, Ill; Cincinnati, Cleveland,
Da*n and Fairlawn, Ohio; Denver, Haup
pauge, N.J.; Kingstnii and Utica, N.Y.; Lag
Beach, Orange and San Francisco, Calif.;
Miami, Orlando and Tampa/Clearwater,
Fla.; Milwaukee; Minneapolis; Pittsbuigh;
Phoenix; SL Imis; Tulsa, Okla.; Wilming-
ton, Del.

Clar»9: Bar employee.

 Mid.Atlantic

Benefit Administrators

1 5. ..-'..  ._ . . _· i ·'. · . SUi{* 1 04,
&*ckvie, Md. 20050: 301-9904900;
fax: 301 -990-7076

Founded: 1988; began providing utili-
CGFEin#ed - 5%51 page

Our agility lets us provide
essential service at the front of

of the transaction. Typically, a
broker can get right through

| to us. We aren't tied up in
meetings or administrative
detail. The decks are cleared

for underwriting.

And the ability of our under-
writing staff is extensive. Hiring
underwriters with 10-15 years
of experience is really RLI's
strong suit. We can evaluate
unique risks by drawing on
our diverse experience.

Exceptional underwriting
experience and the availability
of underwriting resources are
two of the most important
ingredients in customer
service. Anyone using a recipe
without them wili find very
few diners at the table.

9025 No Undberah Drive Peoria, kt- 07 5 i o
800/445-548.8
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Spotlight report

Continued *om previous page
za:ion review services in 1988.

URAC certmed.

Frequent UR services: Preadmission
certification, concurrent hospital tzeatment
review, length of stay determination, dis-
charge planning.

Decasional UR services: Retrospective
Iriew, second surgical .opinion, hospital bill
audits, outpatient psychiatric and substance
akuse sennces, case management.

.Medical services reviewed: Group
health, chiropractic, psychiatric/substance
abise.

JR Staff: Two total, both registered
nurses. On retainer: two physicians.

UR Clients: 30 total, all employer cli-
en Ls.

Covered lives: 3,500 employee benefit
plE.n lives.

Admissions teviewed: 2.5% diverted for

ou-patient treatment.
1992 gross revenues: $120,000 from UR

services.

•,barnes: Per employee, $2.50; per hour,
$65 for mview services and case manage-
ment.

Officers: Darlene Marinello, president;
Stephen Phillips, controller; Deborah Valen-
tire.

Contact: Darlene Marinello.

Mountain Medical
Affiliates Inc.

1355 S. Colorado Blvd., Suite 900,
Denver, Colo. 80222; 303-782-9696;
fax: 303-782-9009

Founded: 1980; began providing utili-
zazion mview services in 1990.

[JR business: 5% of revenues from service

to employers; 5% from service to others.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, out-
patient senice predetermination, outpatient
psychiatric and substance abuse services,
case management, prenatal registry.

Ikcasional UR services: Second sur-

gical opinion, hospital bill audits.
Medical services reviewed: Group

health, chimpractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-

[IR Staff: One physicians, 1.5 mgistered
nurses, one licensed practical nurse. On re-
tainer: 18 physicians.

UR Clients: 14 total; 12 employer eli-
ents.

Covered lives: 8,500 employee benefit
plan lives.

Admissions reviewed: 550; 20% diverted
for outpatient treatment.

Charges: Per employee, $1.50 to $2.25;
per case,$60; per hour, $85.

Officers: Barbara Brett, CEO; Michael

Bowman, CFO; Dr. Peter Durante, medi-
cal director.

MultiPIan Managed Care Inc.
17 W. 17th St., New York, N.Y.
10011-5510; 212-727-9777;
fax: 212-675-9076

Founded: 1971; began providing utili-
zation neview services in 1981.

UR business: 10% of mvenues from ser-

vice to employers; 10% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, second surgical opinion,
outpatient psychiatric and substance abuse
services, case management, high risk preg-
nancy program, employee assistance pro-
gtnni, early employee contact and disability
management for workers comp.

Occasional UR services: Retrospective
*view, hospital bill audits, outpatient ser-
vice predetermination

Medical services reviewed: Group
health, rehhbilitation, psychiatric/substance
abuse, workers comp/disability.

UR Staff: 50 total; prufessionals include
two registered nurses, five medical records
*chnicians. On retainer: 10 physicians, 30
nurses.

UR Clients: 24 total; 20 employer eli-
ents.

Charges: Per employee, per case, per
hour, percent of savings.

Officers: Michael Lardiere, president/
CEO; Kathleen Sullivan, senior vp; Lor-
raine C. Woods, v>marketing.

Contact: Isrraine C. Woods.

Mutual of Omaha Cos.

Mutual of Omaha Plaza, Omaha, Neb.
68175; 8004377-1052;
fax: 402-978-5202

Founded: 1909; began providing utili-
zation review services in 1985.

Frequent UR services: Inpatient and
outpatient psychiatric services only are of-
fered on an unbundled basis. Selvices avail-

able in conjunction with insurance products:
preadmission certification, concurrent hospi-
tal treatment review, length of stay determi-
nation, discharge planning, retrospective re-
view, second surgical opinion, hospital bill
audits, outpatient service predetemunation,
outpatient psychiatric and substance abuse
services, case management.

Medical services reviewed: Psychiatric/
substance abuse, group health available in
conjunction with insurance products.

UR Staff: 80 professionals, including five
physicians, 75 registered nurses. On retainer:
25 physicians.

UR Clients: 1,068 employer clients.
Covered lives: 305,757 employee ben-

efit plan lives.
Admissions reviewed: 50,631; 1% di-

verted for outpatient treatment.
1992 gross revenues: $4.5 million from

UR services.

Charges: Per employee, $1.90 to $2.25.
Officers: Thomas J. Skutt, chairman/

CEO; John W. Weekly, president/COO; Ri-

chard Sampson, senior executive vp/dime-
tor-group operations.

Contact: Pat Moeschler, vp/director-
group marketing.

N
NHA Review Services Inc.

770 S. Post Oak Lane, Suite 445,
Houston, Texas 77056; 713-4390123;
fax: 713-439-7529

Founded: 1988; began providing utili-
zation review selvices in 1988.

Parent: National Healtheare Alliance
Inc.

UR business: 1% of revenues from service

to employers; 99% from service to othens.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, second surgical opinion,
outpatient service predetemunation, outpa-
tient psychiatric and substance abuse ser-
vices, case management, occupational case
management.

Occasional UR services: Retrospective

Managing benefit resources is a

CEBS- thousands of benefit professionals

tremendous responsibility. That's why

have enrolled in the Certified

The Employee Benefit Specialist (CEBS)

Standard of program. the standard of excellence -a
+'41

In the benefa field. The CEBS <
Excellence in designation is awarded to individuals '

Employee who successfully complete ten college

. level courses and examinations /.
Benefits covering employee benefit planning,

analysis and design. The program is

cosponsoreel by the International Foundation of Employee Benefit Plans and

the Wharton School of the University of Pennsylvania.

- For more information. contact the CEBS Department.
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CEBS

18700 W. Bluemound Rd.. P.O. Box 868

Brookfield, Wi 53008-0868

Telephone (414) 786-6700

Fax (414) 786-6647

review, hospital bill audits.
Medical services reviewed: Group

health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-

UR StaK: 55 total, all professionals, in-
cluding 0.5 physician, 5 registered nurses. On
retainer: 14 physicians.

UR Clients: 14 total; two employer eli-
ents.

Covered lives: 28,500 employee bene-
fit plan lives; 475 workers compensation
lives.

Admissions reviewed: 5% diverted for

outpatient treatment.
1992 gross revenues: $428,006 total, all

from UR services.

Charges: Per employee, $1.25 to $1.50.
Offirers: Robert Woolfolk, CEO; Melvin

QThorne, COO; Lans McKinney, vp

National Case

ManagemenVCIAS
300 Esplanade Drive, Suite 1240,
Oxnard, Calif. 93030; 805-983-2242;
fax: 805-485-0663

Founded: 1983; began providing utili-
zation review services in 1989.

UR business: 25% of revenues from ser-

vice to employers; 75% from service to
others.

Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, sec-
ond surgical opinion, hospital bill audits,
case management.

Medical services reviewed: Group
health, chiropractic, rehabilitation, workers
comp/disability.

UR Staff: 15 total, all professionals, in-
cluding 10 registered nurses, five medical
records technicians.

UR Clients: 40 total; 10 employer cli-
ents.

Covered lives: 30,000 employee bene-
fit plan lives; 250,000 workers compensa-
tion lives.

Admissions reviewed: 400.

Branch offices: Seal Beach and Fresno,
Calif.

1992 gross revenues: $1.3 million total,
all from UR services.

Charges: Per employee, $1.10 to $1.65,
per case, $100; per hour, $85 to $100.

Ofricers: Michael J. Lewis, president/
CEO; Mary K. Lacyk, chairman; Mary
Abraham, CFC); Donna I.,ester, vp

Contact: Bonnie Krueger.

National Health Services Inc.

10909 W. Greenfield Ave., Milwaukee,
WE 53214,414-778-5151;
fax: 414-778-5144

Founded: 1984; began providing utili-
zation review services in 1984.

Parent: Pioneer Financial Seivices.

UR business: 5% of revenues from service

to employers; 88% from selvice to others.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, outpa-
tient seivice predetermination, case manage
ment.

Occasional UR services: Discharge
planning, retrospective review, second surgi-
cal opinion, hospital bill audits, outpatient
psychiatric and substance abuse services,
professional clinical opinions.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability, long-term care, home health care,
inpatient chemical dependency/psychiatric.

UR Staff: 81 total; 16 professionals, in-
cluding one physician, 10 registered nurses,
one licensed practical nunse, four medical 1
records technicians. On retainer: 37 physi-
cians, 47 nurses.

UR Clients: 75 total; five employer cli-
ents.

Covered lives: 592,860 employee ben-
efit plan lives serviced directly; 828,470 em-

ployee benefit lives serviced by licensees.
Admissions reviewed: 59,450.
Branch ofrices: Dallas.

1992 gross revenues: $4 million total,
$3.7 million from UR services.

Charges: Per employee, $1 to $1.94; per
case, $99 to $110; per hour, $100 to $175.

Officers: Anthony J. Pino, CEO; Al Per-
tuz, executive vp; Kristie L. Jorgenson, v>
operations; Dr. Jack T. Lane, medical direc-
tor.

Contact: Jordan Misner, dil·ector-sales.

National Medical Audit

3 Embarcadero Center, Suite 1250,
San Francisco, Calif. 94111;
415-393-5675; fax: 415-393-5553

Founded: 1984; began providing utili-
zation review services in 1984

Parent: William M Mercer Inc.

UR business: 28% of revenues.fmm ser-

vice to employers; 26% from service to
others.

Frequent UR services: Retmspective re-
view, utilization review program perfor-
mance evaluations.

Medical services reviewed: Group
health, dental, chiropractic, psychiatric/sub-
stance abuse, workers comp/disability

UR Staff: 35 total; 12 professionals, in-
cluding eight physicians, four registered
nurses. On retainer: four physicians, four
nurses.

UR Clients: 33 total; 18 employer eli-
ents.

Branch offices: Atlanta, Boston, Chicago,
Minneapolis, New York, Washington.

Officers: Dr Arnold Milstein, president;
Dr. Michael J. Martin, director-utilization

review/quality assurance services.
Continued on next page
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Ohio Health Choice Plan

2322 E. 22nd St., Cleveland, Ohio
44124; 800-554-0027;
fax: 216-621-3178

Founded: 1982; began providing utili-
zation review services in 1983.

Parent: St. Vincent Charity Hospital and
Health Center.

Frequent UR services: Preadmission
, certifitation, concurrent hospital treatment

review, length of stay determination, dis-
charge planning, second surgical opinion,

* - outpatient service predetermination, outpa-
tient psychiatic and substance abuse ser-
vices, outpatient diagnostic services review,
off network access review.

Occasional UR services: Retrospective
review, hospital bill audits, case manage-
ment

Medical services reviewed: Group
health, psychiatric/substance abuse.

UR Staff 16 total; professionals include
two physicians, 7.5 registered nurses, 1.6 li-
censed practical nurse5. On retainer: two
physicians.

UR Clients: 5,000 total.
Admissions reviewed: 17,000.
Charges: Per employee (utilization re-

view); per hour (case management).
Oficers: R„-11 Eckles executive vp; Jim

Francisco, director-marketing; Scott Vactor,
marketing representative.

Options
1400 Penn Ave., Pittsburgh, Pa.
15222; 412-391-9604:
fax: 412-391-0468

Founded: 1981; began providing utili-
zation review services in 1984.

URAC certified.

UR business. 10% of revenues from ser-
vice to employers; 10% from service to
others.

Frequent UR services: Preadmission
certification, second surgical opinion, hospi-
tal bill audits, outpatient seivice predeter-
mination, case management, chiropractic
and physical therapy peer reviews.

Occasional UR services: Concurrent
hospital treatment review, length of stay
determination, discharge planning, retro-
spective review, outpatient psychiatric and
substance abuse sezvices.

Medical services reviewed: Group
health, chiropractic, workers comp/disabil-
ity, physical therapy.

UR Stam 10 total; professionals include
six registered nurses. On retainer: 100 physi-
cians.

UR Clients: 20 total

Covered lives: 2,500 workdrs compensa-
tion lives.

Admissions reviewed: 25% diverted for
outpatient treatment

Charges: Per hour, $59 to $200.
Officers: Joseph M McCabe, president-

McCabe & Scarlata Inc.; Antonia L. Scar-
lata, secretay/treasurer-McCabe & Scarlata
Inc.

Options Unlimited
76 E. Main St., Huntington, N.Y.
11743; 516673-1150;
fax: 51 6-6738369

Founded: 1983; began providing utili-
zation review services in 1983.

UR business: 10% of revenues from ser-

vice to employers; 80% from service to
others.

Frequent UR services: Preadmission
certiScation, concurrent hospital treatment
review, length of stay determmation, dis-
charge planning retrospective review, out-
patient service predetennination, outpatient
psychiatric and siibstance abuse services,
case management disability, provider claim

resional UR services: Second sur-
gical opinion hospital bill audits.

Medical services reviewed: Group
health, chimpractic, rehabilitation psychiat-
ric/substance abuse, workeis comp/disabil-
ity.

UR Stam 20 total; 17 professionals. On
mtainer: 14 physicians, 110 nurses.

UR Clients: 24 total; six employer clients.
Covered lives: 48,000 employee bene-

fit plan- lives; 10,000 workers compensa-
tion lives.

Admissions reviewed: 2,500; 10% di-
verted for outpatient treatment.

1992 gross revenues: $1.2 million total
$1.1 million frbm UR services.

Charges: Per employee, $2.15 to $2.65;
per case, $100 to $150; per hour, $85 to
$105.

Officers: Catherine Mullahy, president/
secretary.

Contact: Kelly Medwig, administrator.

P
PCC/Drug Data Systems Inc.

828 N. Hollywood Way, Burbank, Calif.
91505; 818-843-8551;
fax: 818-843-1079

Founded: 1969.

Fnquent UR services: Retrospective re-
rview, hospital bill audits.

Medical services reviewed: Group
health, psychiatric/substance abuse, workers
comp/disability, pharmacy bill reviews.

Charges: Fee basis.
Officers: br. Alvin Saidiner, president.

PRS

5995 Plaza Drive, Cypress, Calif.
90630; 800-2234276;
fax: 714-220-3743

Founded: 1983; began providmg utili-
zation mview sezvices in 1983.

URAC certified.

UR business: 98% of revenues from ser-

vice to employers; 2% from service to others.
Frequent UR services: Fee negotiation,

matemity options management.
Medical services reviewed: Group

health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-
ity, physical therapy, partial/residential
treatment facilities/hospitalization, HMO,
PPO, EPA

UR Stair: 27 total; 10 professionals, in-
cluding one physician, nine registered
nurses. On retainer: 57 physicians.

UR Clients: 243 total; 58 employer cli-
ents.

Covered lives: 174,568 employee ben-
efit plan lives.

Admissions reviewed: 38,682; 7% di-
verted for outpatient treatment.

1992 gross.revenues: $5.5 million total,
all from UR services.

Charges: Per employee, $1.30 to $1.50;
per case/fee for service, $200 to $400; per
hour, $115; pement of savings

Officers: Terry Hartshorn, CEO-Pacif-
icare Health Systems; Richard Lipeles, presi-
dent-Pacificare Health Systems; Barbara
Lubasch, president-PRS; Alan Hoops, exec-
utive vp-Pacificare Health Systems; Paul A
Teslow, CEO-Unihealth.

Contact: Debra Fansler, proposal coordi-
nator, 800-223-4276 ext. 3519.

PAR 3 Utilization
Review Se,vices Inc.

1772 Platte St„ Denver, Colo. 80202;
303-433-6898; fax: 303-433-7696

Founded: 1987; began providing utili-
zation review services in 1987

Parent QMC 3 Inc.
UR business: 60% of revenues from ser-

vice to employers; 20% from service to
others.

Frequent UR services: Preadmission
certification, concummt hospital treatment
review, length of stay determination, dis-
charge planning, outpatient service prede-
termination, outpatient psychiatric and sub-
stance abuse services, case management,
workers comp predetermination.

8, -eional UR services: Retrospective
review, second surgical opinion.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability, property/casualty, auto.

UR Stam 22 total; 16 pmfessionals, in-
cluding five physicians, six registered nurses,
one licensed practical nurse, four medical
records technicians. On retainer: 82 physi-
cians, 25 nurses.

UR Clients: 419 total; 18 employer cli-
ents.

Covered lives: 190,000 employee ben-
efit plan lives; 30,000 workers compensa-
tion lives.

Admissions reviewed: 16,239; 1% di-
vated for outpatient treatment.

Branch offices: Grand Junction, Colo.;
Mountain Lakes, NJ.; Willow Grove, Pa.

Charges: Per employee, $.25 to $1.95;
per case, $100 to $300; per hour, $35 to
$200.

Officers: Kimberly A. Sutphin, president/
COO; Dr. Howard Entin, vp/dimctor-beha-
vioral medicine; Dr. Henry Roth vp/medical
director; Dr. John Sbarbam, medical dimc-
tor; Dr. Eric Griffiths, director-chiropractic
services.

Pathway Review Systems
40600 Ann Arbor Road, Suite 200,
Plymouth, Mich. 48170; 313459-2997;
fax: 31345+7301

Founded: 1989; began providmg utili-
zation review services in 1990.

Parent: Michigan Peer Review Organi-
zation.

URAC certified.

UR business: 10% of revenues from ser-
vice to employers; 78% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay detennination, outpa-
tient service predetermination, outpatient
psychiatric and substance abuse services,
case management, disability management.

Occasional UR services: Discharge
planning, retrospective review, second surgi-
cal opinion, hospital bill audits

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatridsubstance abuse, workers comp/
disability.

UR Stam Eight total, all professionals,
including seven registed nurses, one medi-
cal records technician. On retainer: 600 phy-
mcians.

UR Clients: 60 total; 53 employer cli-

ents.

Covered lives: 32,000 employee bene-
fit plan lives

Admissions .reviewed: 3,200; 5% di-
verted for outpatient treatment.

1992 gross revenues: $423,359 total,
$373,102 from UR services.

Charges: Per employee, $1.25 to $1.59;
per case, $60 to $185; per hour (case man-
agement), $58.

Oincers: Dr. Richard E. Bumey, chair-
man; Gary G. Horvat, CEO/president; Gary
Guetschow, controller/treasurer; Bettye 1
Elkins, vp; Penelope Pestronk, secretary.

Contact: Sam Daniel, director-program
services.

Peer Review Analysis Inc.
380 Pleasant St., Malden, Mass.
02148; 617-322-6400;
fax: 617-322-7726

Founded: 1984; began providing utili-
zation review services in 1984.

URAC certified

UR business: 26% of revenues from ser-
vice to employers; 71% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
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charge planning, retrospective review, out-
patient service predetermination, outpatient
psychiatric and substance abuse services,
case management, care management, auto-
mated procedural evaluation software.

Occasional [JR services: Second sur-

, gical opinion, hospital bill audits.
Medical services reviewed: Group

health, 'chiropractic, rehabilitation, psychiat-
lie/substance abuse, workers comp/disabil-
ity, physical rehabilitation.

UR Stam 80 total; 30 professionals, in-
cluding five physicians, 25 registered nurses.
On retainer: 100 physicians

UR Clients: 73 total; 15 employer cli-
ents.

Covered lives: 9.5 million employee ben-
efit plan lives; 500,000 workers compensa-
tion lives.

Admissions reviewed: 210,000; 15% di-
verted for outpatient treatment.

1992 gross levenues: $9.1 million total,
$8.8 million from UR services.

Charges: Per employee, $1.40 to $2.95;
per case, $75 to $105; per hour, $175 to
$250.

Officers: Dr. Barry Manuel, chairman;
Cheryl Clarkson, CEO; Russell Robbins,
president/vice chairman; William Nixon, vp-
finance/treasurer; Dr. Stephen Ober, execu-
tive vp-medical affairs.

Contact: Russell Robbins or James Her-

is your manaed care program
really saving you money?

Do all of your managed care
programs work together?

rington, vp-sales/service.

Plan Services Inc.

3501 Frontage Road, Tampa, Fla.
33607; 813-289-1000 or
800-237-7767; fax: 813-289-7937

Founded: 1970; began providing utili-
zation review services in 1985.

Pamnt Dun & Bradstreet Corp.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, case management, high risk
maternity programs.

Occasional UR services: Retrospective
review, second surgical opinion, outpatient
sennce predetennination.

Medical services reviewed: Group
health, rehabilitation, psychiatric/substance
abuse.

UR Staff: 21 total; 10 pmfessionals, in-
cluding nine registered nurses, one licensed
practical nurse. On retainer: 32 physicians.

UR Clients: Seven total; six employer
clients.

Covered lives: 137,000 employee ben-
efit plan lives.

Admissions reviewed: 12,650; 3% di-
verted for outpatient treatment.

Continued on next page
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nationwide PPO network, a 24-
1,hour product that manages both workers',- -· _  --T - -
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claims, a prompt pay discount program, 13 n 1hospital bill audits, long-term care review, as well as i
Home Health Care and Home IV Therapy networks. 0 1- 3 4 -
Our CareReview Utilization Review Program is one of the 0 1
most comprehensive in the country. It includes - --
medical/surgical and psychiatridchemical dependency inpatient review, coordinated care
(large case management), the Second Surgical Opinion Program and Extended Stay Revie*.
The CareReview program is available on a fee-for-service or self-administered basis.

National Health Services offers all this and more! Contact an NHS account representative to
find out how NHS can become your single source for total managed care.

Call today at 800-766-NHS1 !
National Health Services - your single source

for total managed care
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Nati6nal Health Services, Inc.
10909 W. Greenfield Ave., Milwaukee, WI 53214
414-778-5151 • 800-766-NHS1 • Fax 414-778-5144
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Continued from previous page
Challres: Per employee, per hour.
Omeers: Gary Raeckers, president; Tre-

vor Smith, chairman; Cliff Bateman, Richard
Bresee, William T 07-rus, senior vps.

The Precertification Center
P.O. Box 898125, Camp Hill, Pa.
17089; 800-441-2333;
fax: 800-626-9090

Founded: 1984; began providing utili-
zation review services in 1984.

Parent: Pennsylvania Blue Shield/Capital
Blue Cross.

URAC certified.

UR business: 98% of revenues from ser-

vice to employers.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, second
surgical opinion, outpatient service predeter-
mination, workers comp case management,
short-term/long-term disability certification.

Occasional UR services: Discharge
planning, retrospective review, outpatient
psychiatric and substance abuse services,
case management.

Medical services reviewed: Group
health, chiropractic, rehabilitation, psychiat-
ric/substance abuse, workers comp/disabil-
ity, short-term disability including mater-
nity.

UR Staff 21 total; 19 professionals, in-
cluding two physicians, 17 registered nurses.
On retamer: two physicians.

UR Clients: 242 total, all employer cli-
ents.

Covered lives: 563,000 employee ben-
efit plan lives; 12,000 workers compensa-
tion lives.

Admissions reviewed: 30,700; 3.5% di-
verted for outpatient treatment.

1992 gross revenues: $22 million total,
$2.16 million from UR selvices.

Charges: Per employee/per month, $.70 to
$1.40.

Officers: Jerry Boyer, president; Eliza-
beth Galitski, director-program administra-
tion; Susan Bianchi, director-information

systems.

Premier Medical Network

2180 S. 1300 E., Suite 415, Salt Lake

City, Utah, 84106; 801486-3366;
fax: 801-467-3020

Founded: 1985; began providing utili-
zation review services in 1985.

UR business: 12% of revenues from ser-

vice to employers; 12% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay deterrnination, dis-
charge planning, retrospective review, out-
patient service predetermination, outpatient
psychiatric and substance abuse services,
case management.

Occasional UR services: Second sur-

gical opinion, hospital bill audits.
Medical services reviewed: Group

health, rehabilitation, psychiatric/substance
abuse, workers comp/disability.

UR Stam Six total; professionals include
one physician, three registered nurses, two
medical records technicians. On retainer: 18

physicians.
UR Clients: 22 total.

Covered lives: 23,636 employee bene-
fit plan lives; 42,164 workers compensa-
tioh lives.

Admissions reviewed: 2,385; 15% di-

verted for outpatient treatment.
Charges: Per employee, $2.50 to $5.25,

per hour, $100; case management charges
not to exceed savings.

Officers: Lynn S Simons, president; Jo-
seph A. Schoenhals, medical director;
Charles C. Auchterlonie, COO; Josette T.

Dorius, director-utilization management/
quality assurance.

Contact: Josette T. Dorius.

Prest & Associates Inc.

2304 Wimbledon Way, Las Vegas,
Nev. 89107; 800-358-5129;
fax: 702-2584669

Founded: 1988; began providing utili-
zation review services in 1988.

UR business: 20% of revenues from ser-

vice to employers; 70% from service to
others.

Frequent UR services: Physician ad-
visor selvices only: preadmission certifica-
tion, concurrent hospital treatment review,
length of stay determination, discharge plan-
ning, retrospective review, hospital bill
audits, outpatient service predetermination,
outpatient psychiatric and substance abuse
services, case management.

Medical services reviewed: Physician
advisor services for psychiatric/substance
abuse and workers comp/disability.

UR Staff: Two total, both professionals,
including one physician.

Onretainer: 15 physicians.
UR Clients: 19 total; eight employer cli-

ents.

Covered lives: 1.5 million employee ben-
efit plan lives.

Charges: Per case, $60 to $75; per hour,
$110 to $150.

Omcers: Dr. James Richard Prest, chair-
man/medical director; Susan R. Prest, presi-
dent/CEO.

Contact: Susan R. Prest.

Private Healthcare

Systems Inc.
20 Maguire Road, Lexington, Mass.
02173; 617-861-5500;
fax: 617-861-5772

Founded: 1985; began providing utili-
zation review services in 1985.

Parent: Benefit Thist Life Insurance Co.,
Business Men's Assurance Co. of America,
CNA Insurance Cos., Confed Admin Services

Inc„ Forts Benefits Insurance Co., General
American Life Insurance Co., Great-West
Life & Annuity Insurance Co., The Guardian
Life Insurance Co. of America, Jefferson-

Pilot Life Insurance Co., The New England
Mutual Life Insurance Co., Northwestern

National Life Insurance Co., Pacific Mutual
Life Insurance Co., Phoenix Home Life Mu-

tual Insurance Co., State Mutual Life Assur-
ance Co. of America, Time Insurance Co.

UR business: 5% of revenues from service

to employers; 64% from service to others.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, ret=pective review, sec-
ond surgical opinion, outpatient service pre-
determination, outpatient psychiatric and
substance abuse services, case management,
high-risk matemity screening program, med-

ical necessity review, integrated mental
health program.

Medical services reviewed: Group
health, rehabilitation, psychiatric/substance
abuse, workers comp/disability.

UR Staff: 950 total; 297 professionals,
including 10 physicians, 287 registered
nurses. On retainer: 64 physicians.

UR Clients: 17 total; two employer cli-
ents.

Covered lives: 5.2 million employee ben-
efit plan lives; 1.1 nlillion workers compen-
sation lives.

Admissions reviewed: 505,237; 5.1% di-
verted for outpatient treatment.

Branch ofrices: Irvine, Calif.; Rosemont,
Ill.

1992 gross revenues: $65 million total,
$44.5 million from UR services.

Officers: Gene P. Guselli, premdent/CEO;
Donna Goldin, executive vp-strategic devel-
opment; William Schunemann, treasurer.

Contact: Michael A Euele, assistant v>
client services.

Professional

Review Organization
for Washington
10700 Meridian Ave. N., Suite 100,
Seattle, Wash. 98133-9075;
206-36+9700; fax: 206-368-2419
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Founded: 1975; began providing utili-
zation review services in 1975.

UR business: 90% of revenues from ser-

vice to employers; 10% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, hospi-
tal bill audits, case management, DME re-
view, DRG validation, medical consultation,

prenatal coordination.
Occasional UR services: Second sur-

gical opinion, outpatient service predeter-
mination, outpatient psychiatric and sub-
stance abuse services.

Medical services reviewed: Group
health, rehabilitation, psychiatridsubstance
abuse, workers comp/disability, physical
therapy. massage therapy.

UR Staff: 120 total; 63 professionals, in-
cluding one physician, 40 registered nurses,
three licensed practical nurses, 19 medical
recomls technicians. On retainer: 200 physi-
cians.

UR Clients: 60 total; 18 employer cli-
ents.

Covered lives: 2.7 million employee ben-
efit plan lives; 10,000 workers compensation
lives.

Admissions reviewed: 55,000; 1% di-
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verted for outpatient treatment.
Branch offices: Anchorage, Alaska;

Boise, Idaho.
1992 gross revenues: $6.9 million total,

all from UR services.

Officers: Dr. Herbert M. Hilgers, chair-
man; John W Daise, CEO; Dr. J.C. Petenson,
director-medical affairs; Michael Garrett,

director-utilization management/marketmg;
Georgene Grauman, CFO.

Contact: Michael Garrett.

ProHealth

811 Greencrest Drive, Westerville,
Ohio 43081; 614-841-0480;
fax: 614-841-0977

Founded: 1985; began providing utili-
zation review services in 1985.

Parent: Hamngton Services Corp. ,
UR business: 100% of revenues from ser-

vice to employers.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, see-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, outpa-
tient psychiatric and substance abuse ser-
vices, case management.

Continued on next page

The United States is facing a health care crisis of the

greatest magnitude. It's time for action as American

citizens, government officials, corporate leaders and

insurers are asking...

. Should all employers be required to offer some type

of health care coverage to their employees?

 Would a single-payer, universal health care system,

like the Canadian system, be workable in the United States?

 Are there lessons to be learned from the health care

systems of other nations?

. What are the problems preventing small employers

from providing the same type of health care coverage offered

by most large employers?

• Should the government strictly control health care costs?

Should health care services be rationed?

Addressing this critical issue - providing

appropriate and cost-effective health care coverage for

Americans - Business Insurance will present an extra

edition of the news weekly this March as a

SPECIAL REPORT:

SOLVING THE HEALTH CARE CRISIS.

The centerpiece for this special report will include

the thoughts of more than 100 experts from all walks of

the health care field ... benefit managers and other corporate

executives; insurers; HMO/PPO/managed care providers;

brokers and consultants; doctors, nurses, hospital

administrators; labor officials; consumer advocates;

legislators and public policy makers; regulators;

academicians; and others. They'lllook at the problems

of controlling costs, the challenges of managing competition,

and then outline their own proposed remedies. This special

edition of BI will be relied on as a timely reference piece

throughout the coming year.
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Occasional UR services: Chiropractic
review, high risk maternity management,
prescription drug review, wellness programs.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability.

UR Staff: 17 total; 15 professionals, in-
cluding three physicians, 12 registered
nurses. On retainer: 22 physicians.

UR Clients: 38 total, all employer eli-
ents.

Covered lives: 125,000 employee ben-
efit plan lives.

Admissions reviewed: 15,460; 10% di-
verted for outpatient treatment.

Branch offices: Columbus, Ohio; Los
Angeles.

1992 gross revenues: $1.8 million total,
all from UR services.

Charges: Per employee, per case, per
hour.

Officers: Robert Parker, president; Robert
Covert, treasurer; Warren Blue, senior vp/
general counsel; Steven Weber, COO; Gary
Fansler, vp/marketing.

Contact: Gary Fansler.

Provident Life & Accident
1 Fountain Square, Chattanooga,
Tenn. 37402; 615-755-1156;
fax: 615-755-1750

Founded: 1887; began providing utili-
zation review services in 1983.

UR business: 70% of revenues from ser-
vice to employers.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, see-
ond surgical opinion, outpatient service pre-
determination, outpatient psychiatric and
substance abuse services, case management.

Occasional UR services: Hospital bill
audits.

Medical services reviewed: Group
health, chimpractic, rehabilitation, psychiat-
ric/substance abuse.

UR Staff 120 total; 80 professionals, in-
cluding one physician, 70 mgistered nurses,
nine licensed practical nurses. On retainer:
137 physicians.

URClients: 1,465 employer clients.
Covered lives: 1.5 million employee ben-

efit plan lives.
Admissions reviewed: 95,000.
Officers: Dianne Luby, vp-medical re-

view services; John Blake, vp-medical deli-
very systems.
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Prudential

Psychiatric Management
56 N. Livingston Ave., Stop 207,
Roseland, N.J. 07068-1790;
800-382-9479; fax: 201-716-8980

Founded: 1990; began providing utili-
zation review services in 1990.

Parent: The Prudential Insumnce Co. of
America.

UR business: 100% of revenues from ser-
vice to employers.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, hospi-
tal bill audits, outpatient service predeter-.
mination, outpatient psychiatric and
substance abuse services, case management,
employee assistance program.

Medical services reviewed: Psychiatric/
substance abuse.

Admissions reviewed: 35% diverted for
outpatient treatment.

Branch offices: Houston.
Officers: Dr. Richard Kunnes, COO.
Contact: Marcia uvin.

PsychCare Connections Inc.
7346 N. Monticello, Skokie, 111. 60076;
708-679-2575; fax: 708-679-1274
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Founded: 1986; began providing utili-
zation review services in 1990.

UR business: Service to employers avail-
able; 100% of revenues from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, out-
patient service predetermination, outpatient
psychiatric and substance abuse seIvices.

Occasional UR services: Case manage-
ment.

Medical services reviewed: Psychiatric/
substance abuse.

UR Stam Two total, both professionals.
On retainer: three physicians, two nurses.

UR Clients: Three total.

Covered lives: 12,000 employee bene-
5t plan lives.

Admissions reviewed: 200; 15% diverted
for outpatient treatment.

Charges: Per employee, per case, per
hour.

Officers: Dolores Kapral, president; Ju-
dith Lieberman, vp-marketing; Dr. Ronald
Kirschner, medical director; Rosale
Kirschner, v>provider relations.

Contact: Dr. Ronald L. Kirschner.

1527'- BI's readers - more than 152,000* top level
administrative and financial executives, employee benefits

| and risk managers, agents and brokers, insurers and
1.**

reinsurers, consultants, actuaries, TPAs, health care

providers and others - are the executives with the power
to help reshape our health care system ... the corporate
purchasing influentials who also will rely on the innovative
products and services you offer.

BONUS
DISTRIBUTION

g*14/21*

This extra edition of Business Insurance will

stimulate debate throughout the private and public sectors
with bonus distribution of this special report going to
members of the new Clinton administration ...all members

of Congress ... governors ... registrants at the National
Managed Health Care Congress ... and attendees at BI's
Second Annual Health Care Management and Cost
Containment Conference held this spring.

If you want tobe recognized as a significant force

CONTACT
to have a dominant presence in the most significant
in the future of the American health care system, if you want

publication serving the employee benefits and health care
marketplace - advertise in Business Insurance.

*Includes pass-along readership.

Special Report:
SOLVING THE

HEAm{ CARE 01,5,5:

.ffyi#iler Publishing: March 1993
Ad Closing: February 26, 1993
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Psychology Systems Inc.
615 S. Main St., Milpitas, Calif. 95035;
408-263-8046; fax: 408-942-0264

Founded: 1979.
URAC certilied-

UR business: 10% of revenues from ser-
vice to employers; 20% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, out-
patient service predetennination, outpatient
psychiatric and substance abuse services,
case management, coordination with TPAs.

Occasional UR services: Hospital bill
audits.

Medical services reviewed: Psychiatric/
substance abuse.

UR Staff: 10 total; professionajs include
one physician, two medical records techni-
cians.

UR Clients: 30 total, 26 employer cli-
ents.

Covered lives: 4,000 employee benefit
plan lives.

Admissions reviewed: 400; 36% diverted
for outpatient treatment. ,

Branch omees: Fresno, Calif.; Reno, Nev.
1992 gross reventies: $450,000 from UR

services.

Charges: Per employee.
Officers: Dr. John C. Brady II, presi-

dent; Richard D. Falls, senior vp-market-
ing; Dr. James B. Wallace, vp; Dr. Ronald
Seff, medical director.

Contact: Richard D. Falls.

Q
Quality Inc.

11498 Luna Road, Suite 103, Dallas,
Texas 75234; 214-556-0688;
fax: 214-869«0240

Founded: 1980; began providing utili-
zation review services in 1987.

UR business: 1% of revenues from service
to employers; 3% from service to others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, hospital bill audits, case
management

Occasional UR services: Retrospective
review, second surgical opinion, outpatient
service predetennmation.

Medical services reviewed: Group
health, dental, chiropractic, rehabilitation,
psychiatric/substance abuse, workers comp/
disability, individual.

UR Stam 13 total, all professionals, in-
cluding 11 registered nurses, two medical
records technicians.

UR Clients: 36 total; one employer client.
Covered lives: 11,000 employee bene-

fit plan lives.
Admissions reviewed: 500; 14% diverted

for outpatient treatment
Branch omces: Atlanta; Chicago; Den-

ver; Houston; Hartford, Conn.; Los Angeles;
Nashville, Tenn.; New Orleans; Oklahoma
City; San Francisco; Tampa, Fla.

1992 gross revenues: $7.5 million total,
$300,000 from UR services.

Charges: Per employee, $1.05 to $1.30;
per case, $42.50 to $80; per hour, $25 to
$55; percent of savings.

Ofacers: Lany L. Ikath, CEO/president;
T. Don Girolamo, Ike Moore, division vps;
Ricci Millaway, vp; Tom Whitley, division
vp-sales.

Contact: Ricci Millaway.

Quality Health Services Inc.
633 W. Germantown Pike, Plymouth
Meeting, Pa. 19462; 215-941-9561;
fax: 215-941-9772

Founded: 1983; began providing utili-
zation review services in 1983.

UR business: 20% of revenues from ser-
vice to employers; 80% from service to
others.

Frequent UR services: Preadmission
certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retmspective review, sec-
ond surgical opinion, hospital bill audits,
outpatient service predetermination, outpa-
tient psychiatric and substance abuse ser-
vices, case management, physician fee nego-
tiation, DRG validation, high risk maternity
program.

Medical services reviewed: Group
health, chiropractic, psychiatric/substance
abuse, workers comp/disability.

UR Staff 43 total; professionals include
one physician, 13 registered nurses, one li-
censed practical nurse, one medical records
technician. On retainer: 46 physicians.

UR Clients: 38 total; 10 employer eli-
ents.

Covered lives: 140,000 employee ben-
efit plan lives; 1,000 workers compensation
lives.

Admissions reviewed: 6.5% diverted for
outpatient treatment.

Charges: Per employee, $1.65 to $3; per
hour (case management), $85 to $145.

Officers: Roger Hiser, CEO; Beth Leach,
vp-workers comp; Deborah Thomas, vp-
marketing; Barbara Nammar, director-oper-
ations.

Continued on nert page
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Medical services reviewed: Group review, length of stay determination, dls- psychlatne director, Laurel Patterson, ad-

Contmued #om previous page

Quality Managed Care Inc.
8717 W 110th St, Su,te 270, Overland

S
health, chimpractte, psychiatne/substance chage planning, outpatient psychiatne and mlnlstrator

abuse, ERISA plans substance abuse services, case management Contact: Dr lko Bradman

UR Stam Fwe total, four professionals Occasional UR services: Retrospective

Park, Kan 66210,913-345-1784, Sagamore Health Network
including one physician, one registered review, second surgical opinion. outpatient United Health(:are Corp.
nurse, one 11censed practical nurse, one med- service predetermination

fax 913-345-1804
9900 Bren Road E,PO Box 1459,

11555 N Mend,an St, Suite 400, ical records technician On retalner 73 phy- Medical services reviewed: Group

Founded: 1988, began providing utili- Carmel, Ind. 46032, 317-573-2900, melani, two nurses health, rehabilitatton, psychiatnc/substance Minneapolis, Minn 55440,

zation review services m 1988 fax 317-573-2946 UR Clients: 15 total, one employer client abuse, workers comp/disability 612-936-1300

Parent: Lifetime Corp
Covered lives: 30,000 employee bene- UR Stam 10 total, all professionals, m-

Founded: 1985, began providing utth- St plan 1lves
Founded: 1974, began providing utlll-

UR business: 20% of revenues from ser- cluding eight mgistered nurses, one licensed zation mview services m 1974
vice to employers, 75% from service to

zation review services in 1985 Admissions reviewed: 6,800, 5% di- practical nurse, one medical records techm- URAC certified.

others UR business' 10% of revenues from ser- verted for outpattent treatment clan On retalner· two phymaans Frequent UR services: Preadmission
vice to employers, 10% from service to 1992 gross revenues $238,000 total, allFrequent UR services: Preadmission others UR Clients: 22 total. eight employer ch- certihcation, concurrent hospital treatment

certihcation, concurrent hospital treatment
from UR services. ents review, length of stay determination, dis-

review, length of stay determination, dis-
Frequent UR services: Preadmission Charges: Per employee, per case, per Admissions reviewed: 12,039, 20% di-

certihcatton, concurrent hospital treatment hour verted for outpatient treatment
charge planning, retredpectlve review, sec-

charge planning, second surgical opinion,
ond surgical opinion, hospital bill audits,

outpatient psychiatne and substance abuse review, length of stay deterrnmation, dis- Omeers Frank J Bemer Jr, pmmdent/ Oincers: Linda K Howland, president/ outpattent sennce predetenninatton, outpa-
services, case management, vocatlonal coun- charge plannmg, second surgical opinion, CEO, Ernest C Munshower, vp-operations. COO. Martha Spomto, Donna Ward Laura tient psychiatric and substance abuse ser-

case management Dr Vergll C Pebley, vp/medlcal director, Dickson, vps, Larry Hinson, CFOseling, high nsk pregnancy management
vices, case management

Occasional UR services: Retrospective Occasional UR services. Retrospectlve Kamn L Mesa, vp-managed care, Nancy S Unified Care Medical services reviewed: Group

revnew, hospital bill audits, outpattent ser-
review, hospital bill audits, outpatient ser- Anecelle, vp-marketing
vice predeterminatlon, outpatient psychiatnc 912 Spnngdale Dnve, Suite 501, health, chiropracbc, psychiatric/substance

vice predetermination and substance abuse services Strategic Health Exton, Pa. 19341; 215-363-3545, abuse, workers comp/disability

Medical services reviewed: Group UR Staff: 675 total, 523 professionals,
Medical services reviewed: Group Development Corp. fax 215-363-2930

health, chiropractic, rehabihtatton, psychiat- mcluding 15 physicians, 386 registered

nc/substance abuse, workers comp/disabil-
health, rehabibtatton, psychiatne/substance
abuse

9315 N E Soth Ave, Suite Al, Miami Founded: 1992, began providing utih- nurses, eight hcensed practical nurses, eight
tty UR Staff: Eight total, six profesmonals,

Shores, Fla. 33138,800-874-2378, zation review services m 1992 medical records technicians On retainer 100

UR Staff: 14 professionals, all registered fax 305-751-1029 UR business: 74% of revenues from ser- physicians

nurses On retatner one physician.
meluding one physician, four registered vice to employers, 26% from service to UR Clients: 693 total, 630 employer eli-

UR Clients: 59 total, four employer cll-
nurses, one hcensed practical nurse Founded: 1985. began providing ubli- others

UR Clients: 60 total, 25 employer cli- zation review services in 1985
ents

ents
ents. URAC certified

Frequent UR services: Preadmission Covered lives: 5 milhon employee benefit
Covered lives: 22,000 employee bene- Covered lives: 140,000 employee ben- UR business: 40% of mvenues from ser-

certihcation, concuirent hospital treatment plan hves, 10 milhon workers compensatton

ht plan hves, 2,400 workers compensation efit plan hves
review, length of stay determinabon, dis- hves

hves
vice to employers, 40% from service to

Admissions reviewed: 18,118, 10% di- others
charge planning, retrospectwe review, see- Branch oitices: Charleston, W Va, Pasa-

Admissions reviewed: 3,242 verted for outpatient treatment Frequent UR services: Preadmission
ond surgical opinion, outpatient service pm- dena, Calif, Worcester, Mass

Branch omies Chicago, Denver, Phila- detemunation, case management, workens 1992 gross revenues*: $1 05 bllhon total

delphia, Wichita, Kan
Charges: Per employee, per month certification, concurrent hospital treatment
Ofacers Wdliam R Ealy, premdent/CEO, review, retrospective review, hospital bill

comp sennces including miury assessment, Officers: Dr Wilham McGuire, chair-

Charges: Per employee (utllization re- Kelth C Starling vp-operations/COO, John audlts, outpatient sennce predetennmatton.
uttllzation review, case management man/CEO/president, George Borkow, execu-

view), per hour (case management) Occasional UR services: Hospital bill bve vp/CFO, Wnliam Pogue, senior vp-sales/
Officers: Noreen Whalen, vp/general

Johnson, vp-finance, Hal Hefner, vp-busi- case management, 24 hour full coverage audits, outpatient psychiatne and substance marketing, Dr Bnan Gould, Terry Wtlls, se-
ness development, Maln*la Hmkle, vp-mar- Occasional UR services: I.ength of stay

manager
abuse services nior vps

Contact: H D Maxwell, vp-sales
keting determination, discharge planning, second

Contact: Keith C Starhng, 317-575-2943 surgical opinion, outpatient psychiatne and
Medical services reviewed: Group Contact: Robert Wilhams, vp-sales/mar-

health, dental, chiropractic, rehabilitation. kettng
Sanus Preferred

substance abuse services psychiatne/substance abuse, workers comp/ * Aguremdudes revenues from the frst three quar-
Medical services reviewed: Group

7601 Ora Glen Dnve, Suite 200, health, rehabilitation, psychiatne/substance
disability, home care, durable medical ten 01 1992 only

The Queen's Health Greenbelt, Md 20770, 301-441-1600, abuse, workers comp/disability
equipment, long-tenn care reviews

UR Stam 15 total, all professionals, ln-
Care Plan Inc. fax 301-441-2632 UR Stam 25 total, all professionals, in- cludmg three physicians, 10 registered
2 Waterfront Plaza, 500 Ala Moana Founded: 1986, began providing utill-

cludmg one physician, 24 registered nurses

On mtainer 10 physicians, 50 nurses
nurses On retainer 25 phymaans, 15 nurses

Blvd, Sutte 200, Honolulu, Hawaii zatton review services m 1987 UR Chents: 50 total, one employer chent
UR Clients: 65 total

W
96813,808-522-7500, Parent: Sanus Corp Health Systems Covered lives: 200,000 employee ben-

Covered lives: 25,000 employee bene-

fax 808-522-7561 UR busmess: 34% of revenues from ser- ht plan hves, 100,000 workers compensa-
vice to employers, 36% from service to eht plan hves, 30,000 workers compensa- bon hves Workers Compensation/

Founded: 1985, began providing utili- othss
hon hves Charges: Per employee. per case, per Casualty Services

zation review services in 1985 Frequent UR services: Preadmission
Admissions reviewed: 1096 diverted for hour, fleable pricing structure

Parent: The Queen's Health Systems outpatient treatment. MR 8551, P O Box 1373, Minneapolis,
certification, concurrent hospital treatment Branch offices: Columbia, S C

Omeers: Maiy Kay Dunne, CEO Minn 55343,612-936-5780,
UR business: 20% of revenues from ser- review, length of stay determination, dis-

vice to employers, 40% from service to charge plannmg, outpatient service prede-
1992 gross revenues $18 ion total, The Union Labor fax 612-936-7358

others termination, outpatient psychiatnc and sub-
$1 44 milhon from UR sennces Life Insurance Co. Founded: 1991, began providing ut}11-

Frequent UR services: Preadmission stance abuse services, case management
Charges: Per employee, $150 to $2, per

case, per hour, $85
111 Massachusetts Ave NW, zation review services m 1991

certification, concurrent hospital treatment Occasional UR services: Retrospective
review, length of stay determination, dis- Oincers: Nigel Wallbank, president, Lucy Washington, D C 20001, Parent: United HealthCare Corp

review
Guadalupe, vp, Bernadette Chambers, man- 202-6824900, fax 202-962-8854 UR business: 25% of revenues from ser-

charge planning, retrospectlve review, see- Medical services reviewed: Group vice to employers, 70% from service to
ond surgical opinion, outpatient service pre- health, rehabibtatton, psychiatnc/substance ager Founded: 1984, began providing utih- others

Contact: Nigel Wallbankdetermination, outpatient psychiatnc and abuse, workers comp/disabillty zation review services m 1984 Frequent UR services: Preadmission
substance abuse services, case management UR Stam 24 total, all profesmonals, m- The Sunde,bruch Corp. UR business: 54% of revenues from ser- certification, concurrent hospital treatment

vice to employers, 6% from service to othem review, lenOccasional UR services: Hospital bill cludmg two physicians, 20 registered nurses, 6000 Westown Parkway Suite 350 E gth of stay determination, dis-
audits two hcensed practical nurses West Des Moines, Iowa 5026&7771,

Medical services reviewed: Group
Frequent UR services: Preadmission charge planning, second surgical opinion,

UR Clients: Eight total, two employer certification, concurrent hospital treatment
health, chiropractic, rehabilitation. psychiat- clients

800-383-2856, fax 515-222-2407 outpatient service predetermination, outpa-
review, length of stay determination, dis- bent psychiatric and substance abuse ser-

nc/substance abuse, workers comp/disabll- Covered lives: 26,743 employee bene- Founded: 1971, began providing utih- charge planning, retrospectlve review, see- vlces, case management

ity, off-Island referral programs ht plan lives, 4,200 workers compensation zatton review se:vlces m 1975 ond surgical opinion, hospital bill audits, Occasional UR services: Retrospectlve
UR Staff: 25 total, 15 profesmonals, m- lives URAC certified. case management review, hospital bill audits

cluding one physician, 12 registered nurses Admissions reviewed: 2,294,75% di- UR business: 63% of revenues from ser- Occasional UR services: Outpatient ser- Medical services reviewed: Churoprac-
On retainer thme phymcians, nurses verted for outpatient treatment vice to employers, 22% from service to vice predetennination, outpatient psychiatnc tle workers comp/disability, disabillty man-

UR Chents: 650 employer chents 1992 gross revenues: $350,000 total, others
and substance abuse services agement, diagnostic Imaging, phymcal ther-

Covered lives: 175,000 employee ben- $250,000 from UR services. Frequent UR services: Preadmission Medical services reviewed: Group spy
eht plan hves, 500 workers compensation
bves

Charges: Per employee, $1 95 to $3 50, certthcation, concurrent hospital treatment health, dental, chiropractic, rehabilitabon, UR Stam 57 total, 39 professionals, in-

per case, $50 to $75, per hour, $75 to $125 renew, discharge planning, retrospective re- psychiatne/substance abuse, podiatnc cluding 35 registered nurses, four hcensed
Admissions reviewed: 1,600, 5% di- Officers: Joseph T Lynaugh. president, view. second surglcal opinion. hospital bill UR Stam 31 5 total, 18 5 pmfessionals, practical nurses On retainer 100 physicians

verted for outpatient treatment Robert J Kent, secretaly, Jeff D Emerson, audits, outpatient service predeterminatton, mcluding 155 registered nurses, three 11- UR Clients: 63 total, 38 employer ch-
1992 grs revenues: $64 milhon total vp, Theodom Waltman, treasumr outpatient psychiatric and substance abuse censed practical nurses On retamer one ents
Charges: Per employee, $1 40 to $2 20 Contact: John Ogilvie services, case management physician Covered lives. 3 milhon workers com-

Officers: Richard M Jackson, president/
CEO, Harry A- Baut, CFO, James M Kroft SeCOnd OpiniOn

Occasional UR serviees: Length of stay UR Chents: 108 total. 107 employer ch- pensabon lives
determination, ambulatory case manage- ents Adnussions reviewed: 6,784, 126% U-

director-commercial operattons, Rhoda Wan Consultants Inc. ment, high nsk pregnancy Covered lives: 163.655 employee ben- verted for outpatient treatment
Dee, director-uttlization managemenuqual- PO. Box 621, Millwood, NY 10546, Medical services reviewed: Group eht plan hves Branch offices. Charleston, W Va, Pasa-

tty assurance, Susan M O Patterson, dime- 914-747-2187, fax 914-747-2137 health, chiropractic, rehablhtatton, psychiat- Admissions reviewed: 8,250 dena, Callf

tor-provider relations ne/substance abuse, workers comp/disabll- 1992 gross revenues: $42 nulhon total, Officers: T Stevens Spruth, president, 1

Contact: Don Peny, marketing represen- Founded: 1983, began providing uttlt- tty, procedures, phymcian offlce care, home $2 5 mdhon bm UR services Glenda Garrard, vp, Michael S Larson,
tatlve zatton review services m 1984 health care, skilled nursing facillty, intensive Charges: Per employee, $1 25 to $1 65, dimetor-sales/marketing Jillene R Moore,

UR busmess: 10% of revenues from ser- cam facihly, hospice, outpatient psychiatne/ per case, $75 to $90, per hour, $90 to $180 manager-operations
vice to employers, 90% from service to chemical dependency Contact: Martha Burton, director-cost
others UR Staff: 340 total, 201 professionals, management

R
Frequent UR services: Second surgi- including four physicians, 184 registered Unipsych Systems Inc. Worldwide Auditing

cal opinion, hospital bill audits nurses, eight hcensed practical nurses, five 7951 S W S,xth St, Surte 100,
Service Inc.

Medical services reviewed: GrouP medical records techrucians
health, chiropractic, workers comp/disabil- UR Clients: 262 total

Plantabon, Fla. 33324, 30547443727, 100 W Maln St, Sulte 500, PO Box

tty Covered lives 23 milhon employee ben- fax 305-474-1351 149, Lansdale, Pa 19446,

UR Staff: Five total. professionals m- eflt plan hves 75,000 workers compensation Founded: 1986, began providing utili-
215362-0206, fax 215-362-6362

clude one physician, two hcensed practi- bves zatton review services in 1986 Founded: 1980, began providing utill-

Rx Management Inc. cal nurses. Admi=ions reviewed: 204,000,55% di- Parent: Untpsych Corp zatlon review servlces m 1982

UR Clients: 13 total, 10 employer eli- verted for outpatient treatment
2160 Hghland Ave, Binningham, Ala. ents

UR business: 25% of mvenues from ser- UR business: 10% of revenues from ser-

Branch oinces: Chicago and Peona, Ill, vice to employers, 25% from service to vice to employers, 90% from service to
35205, 205-939-4709, Covered lives: 5,000 employee benefit Lancoln, Neb, St Lozus others others

fax 205-939-4713 plan hves 1992 gross revenues: $23 milhon total Frequent UR services: Preadmission Frequent UR services: Retrospective re-
Charges: Per case, $150 to $170Founded: 1991, began providing utill- Charges: Per employee, $1 35 to $1 85, certification, concurrent hospital treatment view, hospital bill audits, case management

zation review selvices m 1991 Officers: Dr Madelon L Ftnkel, prest- per case, per hour, $75 to $150 review, length of stay determination, cbs- peer review, mdependent medical/chimprac-
Parent: Complete Health Servlces Inc dent/CEO, Dand J Fmkel. treasurer/CFO, Omeers: Fred Ferne, executive vp, Kathy charge planning, retrospectlve review, sec- bc exams, provider bill audlt and fee calcu-
UR business: 25% of revenues from ser- Dr Norman Mana, medical dinector Fliehler, vp ond psychiatne oplnion, hospital bill audits, lation, medical review officer/drug testing

vice to employers, 75% from service to
Contact: Dr Madelon L Fmkel Contact: Holly Smith. semor account ex- outpatient service pmdetermination, outpa- Occasional UR services: Dtscharge

others Spectrum Review Services Inc. ecubve, Midwest Plaza South Offtce Bwld- tient psychiatric and substance abuse ser- planning
Frequent UR ser,nces: Concurrent and 1 Cornerstone Plaza, 3845 FM, 1960 ing, 2021 Midwest Road, Oak Brook, Ill vlces, case management Medical services reviewed: Group

retrospectlve drug uhhzation review West, Sulte 410, Houston, Texas
60521, 708-953-8554 or Kathy R Fliehler, Medical services mviewed: Psychiatne/ health, dental, chimpractlc, rehabilitation,

Medical services reviewed: Pharmacy 77068-3519, 713-444-2194 or
515-223-2857 substance abuse, workers comp/disability psychiatne/substance abuse, workers comp/

claims 800-258-5055; fax 713-444-2482
UR Stal 17 total, five pmfessionals, in- disablhty, all medical services mcluding

UR Staff: Two total cluding two physicians, one registered nurse, physical therapy and psychology
UR Clients: 15 total, five employer ch- Founded: 1990, began providing utilt- U one medical records lechniclan On mtainer UR Staff: 25 total, all professionals, m-

ents zation review services m 1991 42 physicians cluding one physician, 24 registered nurses

Covered lives: 350,000 employee ben- UR business: 5% of revenues from sennce UR Clients: 18 total, 12 employer eli- UR Clients: 99 total, 12 employer ch-

eht plan hves to employers, 95% from sennce to others USA Healthnet Inc. ents. ents

1992 gross revenues: $5 milhon total, Frequent UR services: Preadmission 7301 N 16th St, Suite 201, Phoenix, Covered lives: 300,000 employee ben- Branch offices: lanthicum, Md.

$500,000 from UR services certihcatton, concurrent hospital treatment Anz 85020, 602-371-3860.
efit plan lives, 5,000 workeis compensation Charges: Per case, $225 to $845, per hour,

Charges: Per employee, 70 cents to $1 10, review, length of stay determination, dis- hves $63 to $68
fax' 602-861-2805

per paid claim, 70 cents to $1 charge planning, hospital bill audits, outpa- 1992 gross revenues: $2 milhon total Oincers: Dr Barry P Gmen, premdent,

OSicers: David K Moms, premdent, Al tient sennce predetermination, outpatient Founded: 1984, began pmviding utih- Charges: Per employee, per case, per Edward W Baker, semor vp
Fauss, vp-clinical programs, L Mark psychiatric and substance abuse services, zation review services m 1984 hour Contact: Came McGrath, director-mar-

Oelschlager, vp-marketing, Francis Sum- case management Parent Columbia American Corp Officers: Dr Leo Bradman, chairman, ketmg or Dalene Seasholtz, dinctor-profes-
mersell, director-operations, Joe McSorley, Occasional UR services: Retrospective Frequent UR services: Preadmission Ronald Hafshman, president/CEO, James monal services
vp-finance review, second surgical opimon certification, concurrent hospital treatment Kaplan, dimetor-finance, Dr Ernest Cohen, Cont:nued on nert page



D&0 coverage
Continued from page 1
lion in 1991.

Only 2% reduced their D&0
limits.

The relative bargains in the
D&0 market were also reflected

somewhat ironically by the 19%
that said they did not buy cover-
age-but for no particular rea-
son. Only 48% of the companies
without coverage said they
didn't buy it because it cost too
much, compared with 56% in
1991.

Otherwise, the reasons for not
buying coverage varied little
from 1991 to 1992. Only 5% of
the companies without coverage
in both surveys said they
couldn't obtain it, and 14% of the
participants without coverage in
both surveys said they went bare
on advice of counsel.

Slightly more of the companies
without the coverage said they
saw no need for it: 49% in 1992,
up from 46%. And slightly fewer
of these companies said they
didn't buy coverage because it
was too limited: 27% in 1992,
down from 31% in 1991.

The percentages exceed 100%
because some companies gave
multiple reasons.

Although 81% of the 1,342
companies surveyed carried
some form of D&0 coverage, the
prevalence of coverage varied
widely among industry segments.
Ninety-four percent of the re-
spondents in both the large
banking and utilities sectors re-
ported having D&0 coverage. In
contrast, only 59% of those in the
construction and real estate sec-

tor said they bought D&0 cover-
age.

In addition to prevalence and
nature of coverage, the survey

Continued from previous page

ADDENDUM

The following companies were re-
ceived too late to be included alphabet-
ically

AccessCare Inc.

2203 N. Lois Ave., Tampa, Fla. 33607;
813-876-5036; fax: 813-872-8666

Founded: 1985; began providing utili-
zation review services in 1986.

Parent: Comprehensive Care Corp.
Frequent UR services: Preadmission

certification, concurrent hospital treatment
review, length of stay determination, dis-
charge planning, retrospective review, out-
patient psychiatric and substance abuse ser-
vices, case management.

Medical services reviewed: Psychiatric/
substance abuse.

UR Staff: Nine total; seven professionals,
including three physicians, three registered
nurses, one medical records technician.

Covered lives: 2.7 million employee ben-
efit plan lives.

Charges: Per employee; per case.
Oincers: Richard Peters, president/CEO;

Carol J. Stith, vp-project operations; Dr.
1 Walter Afield, vp-medical affairs; Andrew

Randano, vp-clinical operations.

Value Health Inc.

22 Waterville Road, Avon, Conn.
06001; 203-678-3400;
fax: 203-677-1752

Founded: 1987; began providing utiliza-
tion review services in 1987

UR business: 3% of mvenues from senrice

to employers; 3% from services to others.
Frequent UR services: Preadmission

certification, outpatient psychiatric and sub-
stance abuse selvices, drug UR

Medical services reviewed: Chiroprac-
tic, psychiatric/substance abuse, prescription
drug.

Covered lives: 18 million benefit plan
lives.

Branch offices: Arlington, Va.; Santa
Monica, Calif.

1992 gross revenues: $262 million total,
$16.2 million from UR services.

Charges: Per employee, per case.
Ofneers: Robert E. Patricelli, president/

CEO; William J. McBride, executive vp; Ste-
ven J. Shulman, senior vp; Barry M Smith,
president/CEO-ValueRx Phaimacy Prognm
Inc.; Stephen D. Linehan, president/CEO-
American Psych Management m

sought information on respon-
dents' claim activity. In this
area, the frequency of claims
continued to follow a relatively
flat line while severity increased.
In fact, said Phillip N. Norton,
the Chicago-based Wyatt consul-
tant who prepared the survey,
claims severity could increase up
to 20% per year through the rest
of the 1990s.

Mr. Norton said that his hope
that a 55% jump in severity noted
in. the 1991 survey would be a
fluke has been tempered by the
findings of the 1992 survey, even
though the percentage increase
fell dramatically.

"In the case of closed claims

where third-party indemnity
payment was made, the indem-
nity paid to the claimant
averaged $3.27 million (in 1992),
which is an increase over our

prior survey and is consistent
Continued on next page
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Iff you're looking to automate COBRA, CafeteriaPlan or Retiree Premium Billing administration

call Travis Software! Our PC-based benefit sys- TRAVIS Software Corp.
tems, used by over 3,000 employers and TPA's nation- P.O. Box 820469

Houston, Texas 77282-0469wide, have proven to be easy-to-use, cost effective,

customizable and complete. 1-800=521-5409
At! Travis systems are available in single-employer as well as multi-employer versions, and all are fully supported and updated.

NOW SERVICE CONIRACrORS
CAN PROTECT THEMSELVES

FROM EMPLOYEES WHO
HELP THEMSEmES

For the first time ever, Third-Party
Employee Theft Protection from
The Brownyard Group - backed
by Chubb - is now available to all
eligible service contractors.

Employees who steal from customers. It's a
real problem for service contractors- whether
they provide maintenance, janitorial, repair,
security guard or other "outside" services. And
they may not realize that Comprehensive Gen-
eral Liability and Standard Fidelity Bonds do not
normally provide complete protection against
this type of employee theft.

Good news. The right insurance is available
from The Brownyard Group, program adminis-
trators for 40 years. This Third Party Fidelity
Bond coverage protects against service contrac-
tor employees who steal from cus-
tomers. And it's underwritten byChubb, one of the oldest and stron- 
gest underwriters in America, A.M.
Best rated A++ (Class XV). CHUSS

With this valuable, supplementary coverage
from The Brownyard Group, you can fill an in-
surance gap for your important service contrac-
tor clients and earn extra agency commissions.
To find out more, call The Brownyard Group at
1-800-645-5820.

THE B WNYARD GROUP
21 Maple Avenue, CN9175
Bay Shore, NY 11706-9175

(800) 645-5820 In NY (516) 666-5060 FAX: (516) 666-5723
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D&0 coverage 1 2% last year to 35% this year," said the report B/conference cago-based American Medical
Assn, and Michael A Zarcone,

"The similanty between public offenng suits and
Continued from previous page other disclosure suits is that your alleged damages Continued from page 2 government relations counsel for

with the substantial increases in claim severity are tied into market movements," said Mr Norton scheduled to release his health Metropolitan Life Insurance Co

manifested m the 1990s thus far," Mr Norton said While the source and seventy of claim activity ap- care reform plan in May, and in New York
"It is important to note that the above amounts for pear to be changmg, there was remarkable stability benefit managers will want to Following will be a session onIndemnity paid to claimants have not been trended m one area of the D&0 landscape the relative market know how those proposals could how to receive the most value

or adjusted to current economic conditions Our aver- shares of major D&0 underwriters affect their health care plans " from pharmaceutical benefit

age (as reported) closed claim indemnity payment of In the pnmary market, New York-based American The conference will kick off plans Three experts will discuss

$327 milhon for 1992 survey respondents, adiusted for International Group Inc continued to dominate in Sunday evening, May 16, with what to look for in prescription
trends and closed claim bias, translates into an ex- terms of premium volume, with 374% of the respon_ early registration and a recep- drug benefit plans, how to coor-
peeted future loss of around $10 milhon for claims dents' reported premium m 1992, the same percentage tion hosted by The Uplohn Co dinate a full-service pharmaceu-

made m 1993, whose eventual settlement or htigation as 1991 Warren, N J -based Chubb Corp retained sec- The program officially starts tical plan, and quality vs cost

results m a non-zero Indemnity payment," he added ond place with 21%, compared with 20 1% m 1991 Monday morning, May 17, fol- concerns The speakers will be
The average cost of closed claims-excluding those Bermuda-based Associated Electric & Gas Insurance lowing registration, a continen- James W Heenan, director-cor-

for which no payment was made-was $3 02 milhon Services Ltd, a utility captive, held 10 1% of the prl- tal breakfast and remarks from porate account sales for Uplohn

dunng the penod covered by the 1991 survey (BI, Feb mary prenuum reported to the 1992 survey AEGIS Kathryn J Mcintyre, publisher/ in Kalamazoo, Mich , Jim Miller,24 1992) During the period covered by the 1990 sur- took third place from the general London market, editorial director of Business In- vp-marketing for PreferredOne
vey, the average closed claim payment stood at $1 94 which includes Lloyd's syndicates surance and the other conference in Minneapolis, and Norrie

million The 1989 survey's average closed claim pay- In terms of excess premium volume, pollcyholder- co-chairman Three experts will Thomas, president and chief ex-
ment was $1 71 million owned ACE Insurance Co Ltd ranked first with discuss managed Care's impact ecutive officer of Clinical Phar-

Mergers and acquisitions remains the area most 16 4% of the premium reported, AIG ranked second on the delivery and financing of macy Advantage in Minneapolis
hkely to generate a D&0 claim, but only 16 5% of the with 14 3%, and Chubb ranked third with 11 6% health care The panelists will be The keynote speaker following

claims reported in last year's survey mvolved M&A- The three excess underwriters held the same rank- Joseph W Duva, partner at Ernst Tuesday's lunch will be Rep Ro-
down from nearly 20% two years ago Wrongful termi- ings last year & Young in New York, Larry bert G Torricelli, D-N J The

nation was the single most likely claimant allegation, Wyatt also asked respondents for the first time to Goelman, president and chief ex- luncheon lS sponsored by Alex-
Just as it was last year identify their primary retail broker for D&0 cover- ecutive officer of Cost Care Inc ander Consulting Group Inc

3ut the growth areas for claims appear related to age Accordmg to those who answered this optional in Newport Beach, Calif, and After lunch, registrants may
financial disclosure and stock offermgs, noted Mr question, the nation's largest broker, Marsh & McLen- Harry Neer, vice chairman of attend one of three concurrent
Norton Inadequate or inaccurate disclosure was cited nan Cos Inc, ranked first with 21 2% of the pri- USA Healthnet Inc m Houston sessions focusing on benefits

as the single most important issue in 10% of the mary placements, followed by Johnson & Higgins with At another Monday morning communication Each sessionallegations, compared with 77% in last year's survey 18 9%, and Alexander & Alexander Services Inc and session, three experts will share will present a communication
and 6% a year earher Rollms Hudig Hall, each with 10 9% their views on multiemployer co- program honored in the Bustness

Many claims are based on alleged violations of se- Mr Norton said he found it significant that relati- alitions' ability to reduce medi- Insurance Employee Benefits
cunties laws These claims "relate to securities trading vely small brokers were among the top 19 leadmg cal expenditures The panelists
decisions that led to financial loss which were made brokerages for D&0 coverage He said that the ques. are Dr J Bryan Bushick, a con-
on the basis of allegedly inadequate or inaccurate dis- tion may be part of the standard survey next year

sultant with Towers Perrin in
The conference is

closure from the corporation Disclosure claims repre- Minneapolis, Lawrence J Frye,

sented one of two areas where there was a marked The survey ts ava:table for $270 from Mary Maze, The president of Iameter Inc in San timely, since the
merease m claim activity The other area was the stock Wyatt Co, D&O Liability Services, 303 W Ma(Mon Mateo, Calif, and Dee Kemnitz, president is expected
or other pubhc offering category, which lumped from St, Suite 2400, Ch:cago, m 60606-3308, 312-704-2719 vp-employee benefits at CarlsonCos Inc in Minneapolis to release health

A keynote address will follow a reform plans in May.
®

luncheon sponsored by John

Only The Leader In Payroll Marketing Hancock Financial Services

After lunch, registrants can at-

Could Bring You tend one of two concurrent ses- Communication Awards
sions • One session will feature

.
• A discussion on on-site med- Charlotte Jerace, manager for

.

9 ValueCholce ical facilities that will offer in- KPMG Peat Marwick in Boston,
sight into medical care provided which won the 1991 award of ex-

sm to employees at the workplace cellence for audio-visual presen-
Speakers are Dr Jerry Appel- tations

baum, corporate medical direc- • Another session will feature

tor for The Gates Clinic Inc in Richard D Quinn III, director-
The Issues. Denver, and Deborah T Carroll, corporate benefits planning at

Increasingcosts, government regulations, andachangingwork director of benefits at Barnett Public Service Electric & Gas
Banks Inc in Jacksonville, Fla Co in Newark, NJ, which won

force. These issues are changing the way employers lookat their • A workshop led by Marcia the 1991 best of show award for
benefits and compensation programs. And they're continually Inch, a principal at William M benefits newsletters
putting pressures on employers. Pressures to explore options to Mercer Inc in Stamford, Conn, • The third session will fea-
meet the needs of their employees and still manage costs. on how to enroll retirees in man- ture Vicki Dungan, a principal of

aged care plans to reduce retiree Dungan Communications Re-

At the same time, employees want more choice in their
health care costs sources in Chevy Chase, Md, and

The final Monday session will Lorna Mackey, manager of bene-
benefits decisions and affordable products that can meet focus on workers compensation fits communication at PepsiCo
their individual needs. Three experts will discuss how to Inc Plymouth, Mass A video

integrate managed care to con- prepared for Taco Bell, a Pep-
6 -/ -j trol workers comp costs and how siCo unit, won the 1992 award of

The Solution. to communicate safety tips to excellence for audio-visual pre-

With ValueChoice from Colonial, everyone wins. Our employees The speakers are sentations
sm

-
Edwin E Freedman, managing The conference will conclude

comprehensive program helps employers add value to their director for AlexComp Consult- with a discussion of whether the
benefits package. ValueChoice assists employers m creattng ing Plus, a unit of The Alexander private sector should adopt re-
an effective partnership with their employees. Through volun- Consulting Group Inc in Lynd- source-based relative value scale
tag, employee-paid benefits Convenient payroll deduction. hurst,NJ, Bill Murphy, director physician fee schedules Two ex-

of risk management for Sky perts will discuss how this Medi-And unsurpassed service. Colonial also leads the industry in Chefs in Arlington, Texas, and care-style fee schedule would
implementing flexible benefits plans. Robert L Buckley, manager of alter payer-provider relations

special investigations at Kemper and affect cost shifting and phy-

With ValueChoice , employers can provide a more compre- Risk Management Services in sician practices The speakers
Long Grove, Illhensive program widout paying for additional benefit choices. are Zachary Dyckman, executive

A reception, sponsored by USA vp for the Center for Health Pol-Employees get the value ofaffordable benefits and thepower to Healthnet Inc , will follow icy Studies in Columbia, Md,
choose. And both get a company that can deliver on its Leading off Tuesday's schedule and Dr Reardon of the AMA
promises. is a keynote address by John The conference will include an

. Polk, executive director of the exhibition area for publications

Put our solution to work for you.
Counsel of Smaller Enterprises and software demonstrations
in Cleveland The conference fee lS $795,

The day's first session will dis- which includes lunches, refresh-For more information call
cuss the Clinton administration's ments, receptions and the con-

National Market Development, health care reform proposals and ference workbook Those regis-
(800) 845-7330. what effect they and other re- tering by March 15 will receive

form proposals could have on a $100 discount
employers, insurers, individuals To register, contact The Inter-
and providers The speakers are national Business Forum Inc , 50
Ellen Goldstein, director of Charles Lindbergh Blvd, Suite
health care policy and communi- 400, Uniondale, N Y 11553-
cations at the Assn of Private 3619, 516-229-2375, fax 516-

COLONIAL Pension & Welfare Plans in 229-2386

LIFE & ACCIDENT INSURANCE COMPANY
Washington, Doug Leland, vp of Information concerning exhi-
Intracorp in Berwyn, Pa., Dr bits or sponsorships lS available
Thomas R Reardon, a member of from Julia Tarsi of IBF at the

1200 Colonial Llfe Boulevard, Columbia, South Carolina 29210 the board of trustees of the Chi- same number
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Political risk market cuts cover to unstable Iran
By MARIA KIELMAS The threat of losses lS reducing capacity curazione del Credito all'Esportazione, lS facing a $14 billion budget deficit, while

in Europe and Asia for political risk insur- known as Sace, and the Japanese Ministry imports last year soared close to $28
LONDON-As the Iranian economy spi- ance for companies doing business with of International Trade and Industry, re- billion But 1993 oil revenues, which ac-

rals out of control, political risk insurers, Iran spectively-are expected to take action, count for nearly all of the country's export
brokers and commercial bankers are The greatest impact on the political risk insurers and bankers say earnings, are unlikely to be higher than
growing increasingly alarmed at the pros- market so far has been the decision by Eu- U S insurers are not expected to be $16 billion, commercial bankers report
pect of major losses from coverage written ropean state credit and political risk in- greatly affected by the Iranian economic However, bankers stress that because Ira-
for companies doing business with Iran surers to stop or curtail insurance for crisis because trade between the United nian authorities provide scarce informa-

Political risk underwriters are reporting companies doing business with Iran The States and Iran has been restricted since tion, figures are the bankers' estimates
that payment delays on letters of credit French state export credit and political the 1979 Islamic Revolution U S exports Bankers say that eventually Iran will
exceed seven months in some cases, and risk insurer, Compagnie Francaise d'As- to Iran are restricted under U S counter- have to reschedule ltS short-term debt in
"a mountain" of delays will accumulate surances pour le Commerce Exterieur or terrorism legislation As there are no dip- order to bring its economy under some
over the first quarter of this year A politi- Coface, stopped all coverage to Iran at lomatic relations between the U S and control, assuming the country can repair
cal risk claim is triggered when payment year-end 1992 The Hamburg-based Iran, the two state agencies providing po- currently tense relations with the Interna-
on a letter of credit is delayed beyond Hermes Kreditversicherung, which places litical risk coverage, the Ex-Im Bank and tional Monetary Fund But a rescheduling
the waiting period stipulated in the insur- political risk coverage for the West Ger- the Overseas Private Investment Corp , do of short-term foreign debt is seen by polit-
ance contract man government, is halting placement of not provide coverage for Iran ical risk insurers as a major catastrophe

Losses will increase dramatically if Iran medium- and long-term coverage to Iran European commercial bankers report because the move would impose even
reschedules ltS short-term debt While in- Germany is Iran's largest trading partner that Iran has accumulated a foreign debt greater delays in payments on contracts
surers and bankers say that step would be Italy and Japan are Iran's other main of at least $22 billion, mostly over the last and letters of credit that they insure
a "catastrophe," they agree that measure trading partners, and their state political two years and largely consisting of short- Countries with f6reign debt payment
is Iran's only option to rescue its economy risk insurers-Sezione Speciale per Assi- term maturities The Iranian government Continued on page 48

Railway pension fund Germans balk at plan
to hike premium tax

Government's proposal to divide assets sparks controversy
BONN-The German govern-

By STACY SHAPIRO after the deadlme m March, she If the 200,000 current retirees ment plans to boost premium GLOBAL BRIEFS
added "We're domg everythmg Joined this scheme, however, they taxes on property, marine and 11-

LONDON-An angry debate lS by consultation," she said "No would "heavily outnumber the ability insurance to help pay the
brewlng about the Bntish gov- decisions have been made." active contributors that would enormous reunification cost remained stable at 5%, he noted
ernment's proposal to divide Earlier this year, the British remain," says the report "This The coalition government If the government raises the tax
British Rail's pension funds once government generated much ent- could lead to the scheme becom- wants to increase the premium to 15% by 1995, "for large com-
the railway system is privatized, icism for its bill to privatize Brit- ing potentially unstable " tax this year to 12% from 10%, panies, itt can mean a 1 million

One of the government's rec- ish Rail The bill proposes that As a result, the government then raise it to 15% in 1995 mark ($605,000) Indirect pre-
ommendations is to transfer the the rail system be divided mto proposes two options As expected, the tax proposal mium increase At a time when
pension fund assets of the many segments, hke "franchises" • Set up a separate pension has been attacked by insurers profits are often marginal any-
200,000 railway retirees to the set up to run certam regions, a fund for the retirees administered and businesses way, that can be a lot of money,"
Treasury and allow the govern- separate company for BR's by current trustees and funded The proposal is "drastic" and said Mr Jager
ment to pay future benehts freight and parcel business, sepa- solely by the future investment "unlust," says the Assn of Ger- Hans Jurgen Mueller-Salz, the

However, the National Union rate owners for the railway sta- performance of the assets How- man Insurers, or GDV director of the Assn of German

of Rail, Transport & Maritime tions, and a new government- ever, benefits probably would not With the increase, German Industry's tax division, agrees
Workers is accusing the govern- controlled company called Rail- be adjusted for inflation companies' premium tax on

4,

A tax on insurance is question-
ment of trylng to get its hands on track to mamtain the track itself • Transfer the "appropriate property, marine and liability in- able anyway The government
at least half of the fund's 85 The proposals generated portion" of the current funds to surance would total 88 billion burdens responsible companies
billion pounds ($11 79 billion) across-the-board opposition, the Treasury and let the govern- deutsche marks ($5 32 billion) in that take preventive action to
with this proposal form potential buyers, umons and ment admimster future benefits 1993 and 12 billion ($7.26 cover their risks They should be

There has been no categoncal politicians "It's a nonsense," "This option would offer secunty, billion) by 1995, said Herbert rewarded, not punished "
denial "that the government summed up the spokesman for but not the opportunity of further Geiger, a member of the GDV Should the tax go into effect,
could be after the assets of the the umon, which lS opposed to benefit improvements such as board of directors "In light of Germany can expect resistance
fund," alleged a union spokes- pnvatmation altogether. those which were made possible other tax burdens on Industry, from other E C members Ger-
man "If they get away with it, The government also issued a by the successful mvestment of we consider this an extreme many's European neighbors gen-
they could go after the assets of 15-page document last month funds m the 1980s," the report measure " erally are movmg toward lower-
other (pension funds) " outhning many proposals for div- says. German companies are pro- ing or doing away with insurance

The government could reap 20 vying up the existing pension It has not been decided what testing as well taxes

billion pounds ($28 6 bilhon) in funds The funds cover nearly portion would have to be trans- "It is the third time in as many 4 4 Lower, not higher, insurance
pension fund money from other 138,000 employees and more than ferred to the government under years that Germany has in- costs are the trend in Europe,"
state-owned institutions, he al- 200,000 retirees the second proposal, said the spo- creased taxes on property, ma- says Georg Buchner, GDV presi-
leged "It's too easy to raid the One proposal includes estab- keswoman for the Department of rine and liability insurance," dent "The government is headed
funds " lishing a Joint mdustry pension Transport, though critics beheve said Karl-Heinz Jager, BASF in the wrong direction Ger-

But a Department of Transport fund "which would be able to lt could be between 4 bilhon and A G 's insurance division direc- many's attractiveness as a place
spokeswoman says the worries offer existing BR employees pen- 5 billion pounds ($5 72 billion tor and head of the BASF captive to do business will suffer as a re-
are 111-founded The department mon benefits no less favorable and $7 15 bilhon) Lucura Versicherung, headquar- sult "

has issued a report on the subject than the present scheme," the re- The alternatives offered, tered in Ludwigshafen, Ger- -By Don Lewis Kirk
of railway pensions after pnvati- port says This way, all the new though, are hke the old question many

zation, and some options are up companies could lom one fund, of "whether you want to lose an "There's no logic here at all At c.C. tanker rules
for discussion, she said though lt would not be compul- arm or a leg," said the spokesman a time of economic recession, the

The department has asked for sory for the new employers to for the railway workers union government is burdening com- BRUSSELS, Belgium-The
comment on the proposals and participate in the lomt Industry "We want retention of the cur- panies even more by increasing European Community's plan to
will be consider any comments fund, says the report rent schemes " production cost," Mr Jager said adopt the standards of the Inter-

Prior to 1990, the premium tax Continued on page 48

Statistics show Lloyd's capacity down 12% for 1993
By STACY SHAPIRO of Feb 1 show that Lloyd's ca- bers fall in this category in 1993 "It's entirely proper that other

pacity provided by members this LONDON Mr Rowland earlier this people-Just like analysts for

LONDON-Lloyd's of London year totals 8.86 billion pounds month acknowledged that other companies-should com-
has been cagey about stating its ($13 42 billion), down 12% from Lloyd's will announce "substan- ment on the situation I have (no
capacity this year, but statistics 1005 billion pounds ($ 1879 from 22,259 the previous year, tial losses" for the 1990 under- information) on whether their
released recently indicate that billion) in 1992 and down 19 9% said a Lloyd's spokesman There writing year at Lloyd's June 22 estimates are right or not "
Lloyd's 1993 capacity is 12% from 11 06 billion pounds in are 69 new members, 1,921 who annual general meeting But he In the meantime, Lloyd's Chief
lower than 1992 levels 1991 ($21 35 billion) resigned, 224 who died and 323 could not say whether the results Executive Peter Middleton plans

Earlier this month, Lloyd's The 1993 figure still could who are not underwriting this will-as some speculate (BI, Feb to reduce the Corporation of
Chairman David Rowland esti- change, because 55 Lloyd's mem- year, he said 8)-match the approximately 2 Lloyd's budget this year to 117 9

mated that Lloyd's 1993 capacity bers have not yet decided Last year, there were an addi- billion pound ($3 03 billion at million pounds ($168 6 million)
was somewhere between 8 5 whether they will participate in tional 10,543 members who were appropriate exchange rate) loss from about 144 million pounds
billion and 8.75 billion pounds the market this year, said a not underwriting but could not Lloyd's posted for 1989 (BI, June ($269 3 million) last year, said
($12 87 billion and $1326 billion Lloyd's spokesman resign their membership because 29, 1992) Mr Rowland Among other

at appropriate exchange rates) Lloyd's membership dropped they are on open syndicates It is "I do not know what the (1990) things, cuts will involve staff

However, market statistics as to 19,860 in 1993, down 10 8% not yet known how many mem- results are," said Mr Rowland Cont:nued on page 49
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Political risks
Continued from page 47
problems usually reschedule me-
dium- and long-term obligations.
Short-term trade debt obliga-
tions have been considered safe

by insurers because a country
must continue trading.

A spokesman for Hermes Kre-
ditversicherung said the com-
pany has a total exposure in Iran
of about 1 billion deutsche marks

($605.1 million at current ex-
change rates) for medium- and
long-term coverage. Hermes
stopped writing medium- and
Long-term coverage to Iran at the
beginning of this year, he said.

"We had a ceiling (for cover-
age) in 1992, and we didn't re-
open a similar ceiling for 1993,"
he said. The spokesman was un-
able to say how much short-term
exposure Hermes has in Iran, but
said delays on payments of let-
ters of credit were about four
months.

But one London-based com-

mercial banker specializing in
the Middle East suggested that
the German insurer could have

formidable losses in the event of

[ranian economic troubles or a

short-term debt rescheduling.

.

.

"Germany is Iran's principal
trading partner with exports of 4
billion deutsche marks ($2.42
billion) annually. Hermes proba-
bly has a massive short-term ex-
posure," the banker said.

Philippe Delleur, adviser to
French Finance Minister Michel

Sapin, said in an interview that
the French state agency Coface
at year-end 1992 stopped issuing
all new short-, medium- and

long-term insurance for com-
panies doing business with Iran
because Iran owes 500 million

French francs ($89.3 million) to
Coface. Coface's total medium-

term exposure to Iran is between
5 billion to 10 billion French

francs ($893.3 million to $1.79
billion), which is comparable to
that of Germany's Hermes. Mr.
Delleur was unable to give a fig-
ure for Coface's short-term ex-

posure, but acknowledged that
it would be very large.

Mr. Delleur said that Coface

would continue to service exist-

ing policies for Iran. He said that
Iran's fundamental problem was
not one of solvency but liquidity.
Coface and the Iranian authori-

ties are maintaining continuous
contact, but Mr. Delleur said

that no further policies will be

INTERNATIONAL

issued for Iran until Iran pro-
vides sovereign guarantees for
the lending. However, such guar-
antees are proscribed by the Ira-
nian constitution.

An official at the Italian state

export credit and political risk
insurer, Sace, said that the com-
pany is still issuing policies for
Iran. The company has a total
short-, medium- and long-term
exposure to Iran of 7,000 billion
lira ($4.58 billion) and is Iran's
second largest creditor after
Germany. Iran's payment arrears
to Sace was $100 million at the

end of January, the official said.
Sace's decision to maintain cov-

erage to Iran may be reviewed
during the company's board
meetings this month and in
March, the official said.

Japan's MITI is still maintain-
ing coverage for Iran, insurance
sources said. But no MITI official

was available for comment.

A spokesman for the Cardiff,
Wales-based NCM Credit Insur-

ance Ltd., which provides short-
term political risk insurance in
the U.K. market, said that so far
there has been no shortage of ca-
pacity to Iran and there is a wil-
lingness to do business. Simi-
larly, a spokesman for the Lon-

NEW NEW

POLICE

PROFESSIONAL

LIABILITY

Wide Range of Umits of Uability

Wide Range of Deductible Options

A Highly Respected Insuror, A' Prime Rated

A Broad Definition of Insured

Jail Facilities Coverage

Full Civil Rights Coverage Optional

First-Aid Coverage Included

Coverage for "Moonlighting" Included

Occurrence and Claims Made Forms Available

Retroactive Dates for Claims Made and Occurrence

Insured's Right to Select Legal Counsel

Insured's Right to Reject Settlement

PUBLIC OFFICIALS LIABILITY also available

Our years of experience and research and development in this class of business assures you
a quality product. Our professional underwriting and claims staff assures you of service both
before and after the sale.

ASK US TO FAX YOU AN APPLICATION TODAY!

COVER CORPORATION
P.O. Box 5096. Southfield. Michigan 48086
Telephone: (313) 358-4010
Facsimile: (313) 358-2459

COVERAGE MAY NOT BE AVAILKBLE IN ALL STATES

don-based Export Credit
Guarantee Department said
there currently are no problems
with Iran. But both spokesmen
agreed that as the two agencies
have only been providing cover-
age for Iran since March 1992
when relations between the U.K.

and Iranian governments im-
proved, they will not have accu-
mulated the same volume of risks

as their European counterparts.
However, a spokesman said

NCM is closely watching the
evolving Iranian situation. NCM
has put a 13% surcharge on polit-
ical risk premiums for companies
doing business with Iran and ex-
tended the waiting period for
payments.

U.K. private sector insurers
are much more pessimistic.
"There has been a couple of
years of shortage of capacity to
Iran, but in the last six months
there is marked unwillingness to
do business," said Denis Parker,
executive director of Investment

Insurance International, a divi-
sion of Hogg Insurance Brokers.
Mr. Parker cited one example of
a contractor waiting since July
1992 for payment from Iran,
while most payment delays are
between three to six months.
"There are even three-month

delays on payment from London-
based Iranian banks," he said.

There could be further insur-

ance losses from the unfair call-

ing of bonds if contractors that
had not been paid by their Ira-
nian clients are unable to com-

plete contracts, he added. This in
turn could prompt the Iranian
authorities to call in perfor-
mance bonds deposited by the
contractors in Iranian banks.

This could result in a number of
international contractual dis-

putes, Mr. Parker said.
However some capacity does

exist, said Mr. Parker. This ca-

pacity is mainly in the form of
pre-shipment coverage that
would insure an exporter to Iran
against non-payment by the Ira-
nian client, any embargo that is
imposed by any government or
the event of a war. But such cov-

erage is only available for peri-
ods of 30 to 60 days, he said. 

GLOBAL BRIEFS

Continued from page 47
national Maritime Organization
for ocean-going tankers will
bring E.C. legislation into direct
conflict with U.S. legislation.

Officials at both the European
Commission in Brussels and the

European Parliament in Stras-
bourg have met in recent weeks
to develop effective measures to
implement the IMO's standards
for the construction and moni-

toring of tankers, said an E.C.
spokesman.

An amendment last year to the
IMO's MARPOL 73/78 Conven-

tion requires all tankers built
after July 6, 1993, to be fitted
with a double hull or similar de-

sign as a precaution against oil
spills. By 1995, all ships built
within the past 25 years will
have to be converted to this

standard.

In the United States, the Oil
Pollution Act adopted in 1990
requires all new tankers built
after 1994 to have double hulls,
with no exceptions.

However, the U.S. law includes
a transition period: ships with-
out double hulls may operate
until they are 40 years old.

Some analysts are concerned
that although IMO standards
will allow tankers to continue to

be built without double hulls, the
U.S. law will forbid their entry
into U.S. waters.

However, one analyst said the
U.S. legislation "has no practical
implication whatsoever."

"The long transition period
means that virtually any ship can
sail to the U.S. until (well into
the 21st century)," according to
Ole Slorer, a shipping analyst at
County NatWest Securities in
London.

In addition, he said, market
forces will ensure that most

shipping companies adhere to
the IMO Convention, regardless
of whether it is used as the basis

of new E.C. legislation.
"The pressures on the oil com-

panies are so great that the push
Continued on next page
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Continued from prev:ous page to be small and the hull 15 nOt to carry pay television services possible, regulation should be re-
will come from them," said Mr thought to be insured or rein- and telephone communications LONDON pealed or minimized, he said
Slorer "No big Company is going sured in Western Insurance mar- systems In particular, the Department of
to risk a spill by chartering an kets "The investigation into the Environment is loolang at ways to
old tanker " Liability coverage for Iran Air Optus 82 loss is still continuing Cont:nued frompage 47 simplify mdustnal pollution mom-

The regulations of the London- Tours lS placed directly with We have not been able to isolate reductions, including the depar- tormg, Mr Howard said
based IMO are non-binding, and Bimeh Iran Insurance in Tehran the cause to either the launch ve- ture of 14 of 28 workers who re- The HMIP currently is prepar-
it is up to the government of each The coverage is reinsured with hicle or the satellite," said a ported to the chairman and chief ing proposals for a system of self-
member country to implement international markets The risk Hughes spokesman. executive, he said monitoring of pollution by industry,
them as it sees fit, said an IMO is led in London by Lloyd's of The spokesman would not Other moves that are not a part which would be backed up by sam-
spokesrnan London syndicate 270, managed comment on the satellite manu- of the budget include reducing ple audits conducted by HMIP

"If the E C 15 talking about by A J Archer & Co Ltd The facturer's insurance coverage for the number of standing commit- The reforms are currently bemg

supporting the IMO's existing coverage was placed by Willis the satellite tees at Lloyd's to 17 from 48 studied, said a Department of En-
regime, that is a good thing," Corroon PLC However, Business Insurance vironment spokesman

the IMO spokesman said "There The liability reinsurance previously reported that Hughes' Pollution proposal The plans for reduced environ-
have been a lot of meetings renews on March 1 coverage for satellite physical mental regulation were condemned

lately, but nothing has happened All 119 passengers and 13 crew damage and loss lS led by Inter- Bntish companies could be made by Alan Lees, campaigns director at
officially " members were killed after the national Technology Un- responsible for monitoring their Friends of the Earth "Liftmg the

In Britain, the Department of Russian-built Tupolev 154 let derwriters of Bethesda, Md Cov- own pollution under government so-called burden of regulation is
Transport is preparing new collided with another aircraft erage for contractual payments proposals to reduce environmental good only for chaos It allows cow-
tanker legislation in accord with shortly a fter ta keoff from owed on the satellite by Optus is regulations boy operators to cut corners at the
the IMO's standards and ahead Mehrabad airport led in the London market by The proposals would cut through expense of responsible compames
of expected changes in E C regu- The aircraft was on short-term Lloyd's of London syndicate 282, bureaucratic red tape and reduce and the environment"
lations, said a DOT spokesman lease from an Aeroflot unit in the which is managed by M J Mar- the monltonng role of Her Malesty's Current pollution monitoring is

Shipowners adhering to IMO former Soviet Union Aeroflot's chant Underwriting Ltd Inspectorate of Pollution, Michael Inadequate due to HMIP's insufft-
regulations will find see rates hull Coverage is placed with local If the satellite is not retrieved, Howard, the environment secretary, cient resources, Mr Lees said To
rise by smaller amounts than insurers and is not thought to the underwriters on separate Hughes said last week rectlfy thls, companies should be re-
other owners be reinsured with Western mar- and Optus policies are expected The proposals were condemned quired to install tamper-proof mon-

According to the Institute of kets, sources in London say to pay out about $120 million by Friends of the Earth, an environ- itoring equipment that can be
London Underwriters, ship- -By Gavin Souter total (BI, Dec 28, 1992) mental action group Instead of directly accessed by HMIP, he said
owners with good safety records Warwick Jones, technical playing down the HMIP role, the Some companies would fail in
and young fleets would pay Satellite claims director of the Australian Space government should enhance the their responsibilities if they were
about 1 5% of the ship's value for Insurance Group, said ASIG has current system of pollution mom- called on to momtor their own pol-
hull coverage Owners seen as BRISBANE, Australia-Two "very small lines" on the Optus toI'ing, the group contends lution output, agreed Mr Saunders
poor risks could be charged up to insurers that wrote some of the policies He estimated that the Larger fines imposed on offenders of AIRMIC However, monitonng
15% Overall, marine hull rates coverage for a lost satellite group's payout will total less could be a more effective solution, equipment might be too costly for
are rising 25% to 30% during owned by Australia's new tele- than $2 million The final figure said Geoffrey Saunders, deputy many companies, he added
current renewals after rising 40% communications company, Optus will depend on what caused the chairman of the Assn of Insurance Instead, the government should
last year (BI, Feb 1) Communications Pty Ltd, face satellite to fail & Risk Managers in Industry & encourage more rigorous comph-

-By Ahne Sullivan claims of up to $5 5 million Sydney-based GIO Australia Commerce ance unth environmental legislation
China's space agency lost con- expects a $3 5 million loss for its Mr Howard outlined his plans by imposing more severe penalties

Iranian plane crash tact with the Optus B2 satellite share of an extra-expense policy for reducing environment regulation on offending companies, Mr
after a Dec 21 launch from a covering any extra costs arising to mmisters last week Wherever Saunders suggested Eli

TEHRAN, Iran-Western rein- Long March rocket at Xichang from satellite failure, said Kirby
surers are unlikely to face signif- Satellite Launch Centre in Ikin, GIO's business develop-
icant claims as a result of the southwestern China ment and aerospace officer The
crash of an Iran Air Tours air- The satellite, which was built final payout also depends on the UNITED STATES BANKRUPTCY COURT

liner last week in Tehran SOUTHERN DISTRICT OF NEW YORKby Hughes Space & Communica- outcome of investigations
Liability claims are expected tions Co in Seattle, was designed X-By Kate McItwaine

New liability product incorporates finite risk In re In Petition Under

Section 304

Petition of Richard Claude Boys-Stones Case No

NEW YORK-Centre Reinsurance Co of New and Colin Graham Bird, as 92-8-46894 (PBA)

York has teamed up with a unit of the Zurich Markets Joint Provisional Liquidators of

American Insurance Group to offer liability cover- ANDREW WEIR INSURANCE COMPANY LIMITED

age that combines elements of both traditional and
Debtor in Foreign Proceedingsfinite risk insurance pects the bulk of the business to continue to be

The product, called Integrated Insurance, "is a written out of New York
X

means of integrating finite risk with traditional in- Retentions by policyholders will vary, said Mr
surance coverage all in one seamless package," said Wasserman Most of the exposure is being retained NOTICE OF INJUNCTION

David Wasserman, president of Centre Re of New by the two insurers, he said If there lS a need for
York reinsurance capacity, Zurich American's treaty YOU ARE HEREBY NOTIFIED THAT ON OR ABOUT DECEMBER 14, 1992, A

The new coverage was developed as "a way for reinsurers, which are led by American Re-Insur- PETITION WAS FILED PURSUANT TO SECTION 304 OF THE UNITED STATES

insureds to achieve the stability they want by buy- ance Co, will look at each transaction, he said. BANKRUPTCY CODE BY THE JOINT PROVISIONAL LIQUIDATORS OF ANDREW

ing insurance in a more efficient way," Mr Wasser- The first policy was written last July The prod- WEIR INSURANCE COMPANY LIMITED (92-8-46894 (PBA) ) ("AWI") IN THE
man explained uct generated $20 million in premiums last year, UNITED STATES BANKRUPTCY COURT FOR THE SOUTHERN DISTRICT OF

The product addresses the problem of transfer- which could increase to about $50 million this year, NEW YORK ("BANKRUPTCY COURT")

ring risk while also assuring stable price and ca- said Mr. Wasserman
YOU ARE HEREBY FURTHER NOTIFIED THAT, PURSUANT TO AN ORDERpacity as well as a significant amount of profit As the two partners "get the message out" to bro-

sharing if the business is profitable, he said kers about the product, "we are seeing more and OF THE BANKRUPTCY COURT, ALL SUBSEQUENTLY IDENTIFIED PARTIES

WITH INTERESTS ADVERSE TO AWI ARE PRELIMINARILY ENJOINED AND RE-"This is really geared for large accounts," he said more activity every day," particularly in the en-
STRAINED FROM (1) RELINQUISHING OR DISPOSING OF ANY PROPERTY OFThese can be either Fortune 500 companies or vironmental area, said Mr Wasserman "It's been

smaller organizations, such as hospitals, that have a very steady and deliberate" AWI IN THE UNITED STATES, OR THE PROCEEDS OF SUCH PROPERTY, TO

THIRD PARTIES, (2) COMMENCING OR CONTINUING ANY JUDICIAL, ADMINIS-large insurance budget For further information, contact Mr Wasserman
TRATIVE OR REGULATORY ACTION OR PROCEEDING OR ANY ARBITRATION

The multi-year policy can provide casualty, medi- at 212-233-2121
PROCEEDING AGAINST AWI OR ANY OF ITS PROPERTY IN THE UNITED

cal malpractice, environmental or professional lia-
STATES, AND (3) ENFORCING ANY JUDICIAL, ADMINISTRATIVE, OR REGULA-bility coverage Up to $50 million in limits are Reliance joint ventures TORY JUDGMENT, ASSESSMENT OR ORDER OR ANY ARBITRATION AWARD

available.
OR DECISION AND COMMENCING OR CONTINUING ANY ACT OR ANY JUDI-

Mr Wasserman said the product enables com- Reliance National Risk Specialists has entered CIAL, ADMINISTRATIVE, ARBITRATION OR REGULATORY PROCEEDING TO

panies to layer their coverage For instance, the mto a Joint venture with Mexican industrial group CREATE, PERFECT OR ENFORCE ANY LIEN, SET-OFF OR OTHER CLAIM
bottom layer could be a finite risk arrangement, Protexa Group AGAINST AWIOR ANY OF ITS PROPERTY IN THE UNITED STATES

including a profit-sharing arrangement and a Reliance National is a specialty lines property/
guaranteed price, while the top layer could be a casualty Insurer that is part of New York-based Re- ANY PERSON OR ENTITY AFFECTED BY THE BANKRUPTCY COURT'S

more traditional product, all in the same package, hance Group Holdings Inc ORDER MAY FILE A MOTION WITH THE BANKRUPTCY COURT, WITH NOT LESS
he said. Reliance National will hold a 30% interest in Se- THAN TWO DAYS' NOTICE TO PEPPER, HAMILTON & SCHEETZ, 1201 MARKET

The product lS being worked on by 15 employees guros Proteccion Mutua, Protexa's insurance sub- STREET, SUITE 1401, WILMINGTON, DELAWARE 19801, (ATTENTION DAVID B

of Zurich American Specialties division, a new sidiary In addition, Reliance National has formed STRATTON) (302) 571-6566,(302) 656-8865 (FAX), REQUESTING A HEARING TO

Zurich American unit that also writes traditional Reliance Sevicios y Commissiones S.A. to provide VACATE OR MODIFY THE ORDER

business, and five employees of Centre Re of New technical guidance for strategic planning and busi-
AU PERSONS AFFECTED BY THE BANKRUPTCY COURTS ORDER HAV-York, said Mr Wasserman ness development advice The company will be

ING QUESTIONS OR DESIRING A COPY OF THE DOCUMENTS FILED WITH THEZurich American's parent company, Zurich In- based in the Mexico City headquarters of Seguros
BANKRUPTCY COURT MUST CONTACT DAVID B STRATTON AT THE ADDRESS

surance Co of Switzerland, is a malority share- Proteccion Mutua
AND TELEPHONE NUMBER SHOWN ABOVE

holder of Bermuda-based Centre Reinsurance Separately, Reliance National's London subsidi-
Holdings Ltd, the parent of Centre Re of New ary, Reliance National (U.K) Ltd, has begun un- David B Stratton
York derwritmg from offices in the Lloyd's of London PEPPER, HAMILTON & SCHEETZ

The new coverage is being written on Zurich building. The insurer initially will write profes- 1201 N Market Street

American paper, primarily on a non-admitted sional liability, D&0 and excess third-party liabil- SuRe 1401

basis Most policies will be underwritten in New ity for U.K and international risks Other product Wilmington, DE 19801

York, although any polices that generate more than lines are planned for the future Reliance National (302) 571-6566

$25 million in premium each year will be written (U K ) Ltd will also continue to operate from of-
in Bermuda, said Mr Wasserman, who said he ex- fices in Plantation House in London
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- The Professional Market place -
RATES AND CLOSING TIME:

Rates: Display class#ied is $130.00 per column inch, minimum of one inch. Straight class*ed is Closing: PuWished every Monday. Copy must be in typewritten form by noon Tuesday, 6
$11.50 per line, minimum Of 5 lines. Count 34 characters per line (indude each space and days preceding publishing date. No verbal phone copy accepted. Prepayment required for
punctuation as a dmracter). Additional $17.50 charge ./br all blind box ads. Only those reponses all advertisements. Mml ads to Margaret H,kido, Classijed Advertising, 740 N. Rush
which jit into a business size envelope will be fonvarded. Responses are fonuarded daily. St. Chicago, IL 60611. For more information call 312-649-5340. FAX 312-649-7799.

E&0UNDERWRITER

Conecticut based specialty broker
has new opportunity for Professional
Liability Underwriter. 1-4 yrs of
specialty and/or professional
liability underwriting experience
required. Computer knowledge and
strong educational background
desired. Excellent verbal and written
communication skills essential.

Compensation commensurate with
experience. Send resume to: Box
2779, Business Insurance, 740 N.

Rush St., Chicago, IL 60611-2590.
.

CHIEF
OPERATING

OFFICER
National home health care con-

sulting group in Dallas/Ft Worth
Metroplex seeks individual with
extensive managed care (5 +

years) experience. Successful
candidate will have in-depth in-

dustry knowledge of group
health benefits W workers comp.
programs. Attractive salary *
benefits package. Resume with
salary history to: P.O. Box
170239, Arlington. TX 76017

Excess Department Manager
Regional Third Party Administrator is seeking an Excess

Department Manager. To oversee the Properly/Casualty Excess
Department & services providing overall direction and technical
support. Ideal candidate will have ten year P/C Insurance experience
with seven years direct excess experience. Four year degree pre-
ferred or equivalent work experience. Knowledgeable in insurance
rating ond underwriting. Individual should have experience building
key relationships in the excess arena. Must be able to travel no less
than 40% of the time. Must currently have or be working on ARM,
CPCU, or related professional designation.

We are a rapidly expanding, fast paced company that offers
excellent benefits and an opportunity to grow with us. We are a
EEO/AA employer. Please send resume and salary requirements to:

Management Services, Inc.
Human Resources

Towne Centre Building, Danville, IL 61832

{==Arar#wai:mw**M#*5*I<fi"*6Ki#*p#mm#*4*maw14==

Casualty Underwriter
Alternative Risk

We are an A+ Best-rated company located in
New York City. We are currently seeking a
Casualty Underwriter with at least five years of
large account experience to join our expanding
Alternative Risk Department. A collegedegreeis
required.

We offer a competitive salary and comprehensive
benefits. Send or fax your resurue and salary
requirements to: DSE BOX # 101, 485 Fifth
Avenue, New York, NY 10017-6183. FAX:

(212)490-0183.AnEqualOpportunityEmployer.

Self Insured's, TPA's, Insurance Carriers, Funds, ....

Investigate the new generation of quality software solutions for
health benefits management, workers' compensation claims, general
liability, and medical cost containment.

ISP CompS¢ar

ISP MediS¢ar:

ISP MultiS¢ar:

HIGH VALUE AUTO

PHYSICAL DAMAGE

A + +XIV (Best's)

E&5 Facility
TX, GA, LA, AL, MS, FL

AMERICAN STANDARD
INSURANCE AGENCY

GROUP, INC.
7699 BISCAYNE BOULEVARD

MIAMI, FLORIDA 33138
(305) 751-2800 FAX: 305-758-7346

INSURANCE CSR

Growing insurance firm seeking re-
sponsible professional team player
with 5 years employee benefits &
commercial POC. Insurance licenses

with BS/BA preferred. Computer ex-
perience including WordPerfect.
Non-smoker. Excellent salary 6
benefits. EOE/MFHV. Send resume

to: Administrative Manager. 141

Sage Brush Trail, Suite A,
Ormond Beach. FL 32174

SALES MANAGER
Sales Manager for Toledo-based
Hylant-Macleon, Inc. - major US
Propely and Casualty agency.
Organize sales and marketing
activities, lead resource in

placement of accounts, liason to
insurance companies and
wholesolers, active member of

agency's management and
strategic planning groups. 10
years industry experience. ex-
perience in underwriting major
casualty accounts critical. No-
tional/regional broker expert-
ence in sales or marketing a
plus. Very competitive salary
ond benefits pockoge. Send re-
sume ottention COO. Hylant-
Mocleon, Inc., P.O. BOX 1687,
Toledo, OH 43603-1687.

Advertise in the

PROFESSIONAL

MARKETPLACE

"Where Professionals Insure Their Careers"

Ailomated systan for processing Wo,keri Compe-tion claims. The symen H
designed to med the regulatory reporting requirements 00 a state-by-*ate basu.
Verifies employee eligibility, validates payments, writes checks and prepare state
form

O Risk Management O Claims Management
O Safety & Fire O Benefits & Pensions

Protection O Property & Casualty and others
Also Ask About Our Temporary Opportunities!

15 James Street, Main Level, Florham Park, NJ 07932
Call 201 -765-9000 · Fax 201 -765-9009

RICHARD MEYERS
a ASSOCIATES INC

lIn just one week, an advertiser received over48 resumes when running a blind classified
ad in the Professional Marketplace Section of
Business Insurance. Put the power of Business
Insurance to work for you! For details call...

800-678-2724 • 312-649-5340

FAX: 312-649-7799

Business Insurance

insurance Services Guide

Medic,l Fee Schedule Validation sys:an tho p,ocessing of WC modical
bills inacoordince with state by mate reimburrment regulations. detects blmdled
and unbtmiled charges, PPO Punctions, and much mo,e.

Multi-Line Claims Management system, it is ideal for most coverages including
Cornmercial Auto. General Liabilig. Professionil Liability *nd Medical
Malp,mctice.

ISP HealthS¢ar: Health Benefit M,magcment System, inch,ding
Majo, Medical, Sgical, Dental, Vision. Life
and Disability

.ah./

Inmrance Son,nre hckages, Inc.
3415 Q,ees hlm Drive
Ti.04 Florida 33613

000) 2374133 1- -
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ASI SERVICES

Service with a Golden touch!

A.S.I. Services

A.S.I. Flex PPO

For cost effective Workers'

Comp. medical cost containment,

A.S.I. has the right strategy!
call (310) 404-0549

or write to:

A.S.I. Services

P.O. Box 3007

Cerritos, Ca. 90703

HELP WANTED

RISK MANAGEMENT CONSULTANT
CHARLOTTE, NC

Leading risk management consultant is
seeking a highly motivated person for a

consulting position. Candidate must
have extensive knowledge of property

and casualty insurance, degree and
have or be pursuing advanced

designations. Position requires both
sales development and service abilities.
Excellent writing and analitical skills

essential.

Submit salary history and resume in
confidence to:

President
Corporate Risk Management Inc.

505 Fenton Place

Charlotte, NC 28207

Asst. Executive Director • NH School

Boards Insurance Trust. Salary depen-
dent on qualifications. BA or MBA;
ARM or CPCU preferred. Minimum of 5
years successful supervisory exper-
ience. Excellent organization and
communication skills, service and
results oriented, to manage internal
operations of all-lines pool. Send
resume and salary history to: Elizabeth
D. Puddington, Executive Director, 14
Salmon St., Manchester, NH 03104.
Deadline March 15, 1993.

HUMAN RESOURCES MANAGER

Richard & Associates, a national
provider of claims administration, has
excellent opportunity for a Manager of
Human Resources at its corporate
office in Mandeville, L.A. to service
18 + branch offices across 7 states.

Qualified applicants will have a
Bachelor's degree in H.R. or related
field, a minimum of 7 yrs. as a H.R.
Manager, and possess an in-depth
understanding of compensation, salary
administration, benefits negotiation, &
organizational development. Other
important responsibilities include
employee relations, personnel policy
development, recruiting & Affirmative
Action.

We offer a superb benefits package,
including:
* 401K Plan w/matching contributions
* Medical & life insurance

* Free LTD coverage
* Company Car Program

Submit cover letter, resume, & salary
history to: Richard & Associates, 2360
Fifth Ave., Ste. 100, Mandeville, LA
70448. EOE M/F/H/V.

WANT A FUTURE? Not a career, not a
job, but a long term opportunity to be-
come CEO of a mid-sized property and
casualty agency located in the central
New England area. 2 million plus reve-
nues. Must be technically and sales
proficient in commercial lines and have
the leadership qualities to perpetuate a
long established and well respected
agency. Business Insurance, Box 2776,
740 N. Rush, Chicago, IL 60611-2590.

Directory Printing
/ State-of-the.art printing!
/ From artwork or electronic files!

/ 3-5 day printing deliveries!

HAMILTON PRESS (609)753-0900
Berlin, New Jersey FAX 753-0307

InPhoto Surveillance
Expens in long range
video surveillance.

S.U tioned within a 3 hour

Our agents are sta-

drive 01 80% of the

U.S. population.

Call 800-822-8220 FAX 800-7524720

HELP WANTED

CLAIMS MANAGER
to $60,000

Risk Management Department of a
major Memphis-based national cor-
poration is seeking an experienced
Claims Manager. Responsibilities in-
clude the development of programs &
procedures to process worker's com-
pensation & other casualty insurance
claims on a nationwide basis, the re-
view & analysis of reserves & settle-
ments to ensure proper claims han-
dling, administration of self-insured
claims, internal record keeping for risk
management decision makinig, & fore-
castint & planning for insurance &
other risk related costs.

The qualified candidate will have at
least 8 years experience in claims man-
agemnet with broad knowledge of
worker's comp. claims, claims aajust-
ment and evaluation, causation analy-
sis, & claims prevention. A 4 yr. degree,
excellent communication and presenta-
tion skills are required. I.I.A. and/or
CPCU coursework are a plus.

Qualified appliacnts interested in be-
coming part of a successful & growing
national organization with a reputation
for high quality should send their re-
sume & salary history to: Recruiter/
Claims Position, P.O. Box 45, Memphis,
TN 38101.

OPERATIONS MANAGER
Individual with five + years
supervisory experience in automated
direct response/customer service
insurance operations. Aviation
background a plus. salary com-
mensurate with experienci. Please
contact Avanell Walker,
1-800-835-2677.

Business Insurance

Circulation Breakdown*

Commercial Consumers

Administrative:

CEO's Presidents, and Owners ......... 2.472

Vice-Presidents, General Managers and Other
Administrative Personnel . .. ... .. . , 4,160
Financial:
Chiel Fnancial Officers and Vice-prasidents of A-

m....................,......... 2.637
Secleies, Treasurers. comolers au other 1*wnd

Personnd . 3,822

Fe¥,loyee Benems:
Vice-presidents, directors, fnanagers, and other ie-
WEd depar#nent personnel of. nsurmoe, rsk, en}
ployee benefts. persornnet. corensabon. pension.

5*ty, secunty, Il[*ZIW 1*110,5. hurul retu f[ES
md enloabor relalkrls .... . . 14,998
Sub-total. 28,089
Associations ......................... 416

Government. Unions sid Educaonal Ins:Mions 1,148
Commercial Consumers
Sub-total....... ......... 29,653
insurance,Agents and Brokers . . 8,947

Insurance Companies ................ 8,080
Aocourtmt, Adlaries, Adorneys & Cons,lbas 3.449
Adjusters, Appraisers, TPA'S, Captive Managers
& Health Care Providers . . ... .. .. . 1,748
Others Allied to the Field . 904

Single Copies 4
TOTAL......................... 52,785

• Source Business/Occupational breakdown of
qualified circulation, May 25. 1992 issue. as
submitted to aPA for June 1992 BPA Publisher's
Statement.

For advertising
information in the

INSURANCE SERVICES

GUIDE Contact:

Margaret Hikido at
740 N. Rush Street,

Chicago Illinois
60611-2590.

Phone: (312) 649-5340
FAX: (312) 280-3189

Advertise in the

INSURANCE SERVICES GUIDE



Anti4ax coalition
Continued from page 2
expand access for the uninsured.

Other business groups, includ-
ing the National Assn. of Manu-

, facturers, are re-evaluating their
positions on whether health care
benefits should be taxed.

Such rethinking comes at a
 time when both the Clinton ad-

f ministration and members of
Congress are eyeing taxation of
health benefits as a huge revenue
source.

In December, then-President-
elect Clinton said he was "in-

clined" to tax employees on a
part of their health benefits.

Including health benefits in
employees' taxable income

' would bring in more than $40
billion in new revenues this year.
Those revenues would increase

steadily to $96.3 billion by 2000,
the Congressional Budget Office
estimates (BI, Feb. 8).

, And in Congress, backers of
the managed competition con-
cept say either employers should

' lose part of their tax deduction
 for health care expenses if they

buy rich benefit plans or employ-
ees should be taxed if they opt

j for coverage in a rich plan.
Either change would make em-

ployers more inclined to offer
cost-efficient health plans and
employees would be more likely

,

'How many hospitals
will cut back on

expensive medical
equipment?' asks the

SPBA's Fred Hunt.

to opt for coverage in such plans,
backers of managed competition
argue.

Members of the Coalition to

Preserve Health Benefits dis-

agree.

Whether managed competition
would change employee behavior
or better control health care

costs "is a big if," said Fred
Hunt, president of the SPBA.

Would the mother of a prema-
ture baby facing enormous bills
choose to be in a less expensive
plan-which wouldn't cover all
her costs-and say, "Don't save
my baby"? Mr. Hunt asked.

At the same time, he added,

there is no certainty. that taxing
benefits or promoting managed
competition will change provider

1
behavior.

"How many doctors will cut
their fees 50%? How many hospi-

1 1leuupbmakt?.ondz!:=:i
happening," Mr. Hunt said.

In addition, while advocates of
taxing health care benefits say

, the money should be used to help
fund coverage for the 36.3 mil-

f lion uninsured, the government
+ might divert the money for other

purposes.
The revenue could be "frit-

tered away," Mr. Hunt said.
Other coalition members say

policymakers should focus first
on deciding how the health care
system should be overhauled
rather than looking at revenue
sources.

"Let's first figure out what we
want," said ECFC Executive
Director Ken Feltman.

In 1989, when Congress im-
posed hefty taxes on middle- and
upper-income retirees to pay for
expanded Medicare benefits, the
elderly revolted. Similarly, says

, Mr. Hunt, workers would be

enraged if they were taxed on
Continued on page 52
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CONTROLSTAFFINGC65TD
IN MEDICAL/DENTAL CLAIMS PROCESSING

With CSRG's FLEXIBLE Staffing, you can:

tics • Reduce staffing and benefit costs
• Increase production instantly

gl AG • Meet service goals all the time
• Minimize claim inventoriesCLAIM SERVICES

RESOURCE GROUP

Proven results in over 1,000 companies nationwide.
800.331-5039

CASE MANAGEMENT PC SOFTWARE

RETURNI

Workers' Compensation, Disability Plans and Other Individual Care
Manages, Maps and Coordinates Case Process -

all providers, services and resources.
Disability duralion guidelines optional

101101
Health Management Technologies, Inc. 1-800-647-7007

8408-Pu The Total Life & Health

Administration & Claims Processing Software for
Insurance Carriers, Associations, Self-Insured
Groups, TPA's, even Start-up Organizations from
a single desbtop P.C. or Local Area Network.
If you are seriously looking for a way to manage your programs and
cut the cost of administration and claims processing, we're waiting
for your call. Ask how Cognac Plus can put you in control.

A . 'A

U 4/4 1 . 1 Id

El Customized & Packaged Software Applications
Il PPO Directing & Repricing Modules
El Early Intervention Services
El Medical Cost Management
El Complete Systems or Assistance to your Staff

_  EMBASSY GROUP5118 N. 56th Street • Suite 242

Tampa, Florida 33610

TEL: (800) 766-1736 • FAX: (813) 622-8460

0

0

1IIEALTH
HEALTHCARE SOFTWARE A GENERATION AHEAD

e

"Finally, organizations with business needs across multiple segments
of the health industry con potentialy find solutions in one

comp/ete integrated system..NVENHEALTH
Richard Kramer, Partner

KPMG PEAT MARWICK

4,0 to

2531 BRIARCUFF RD. N.E. #200 1.800.248.3610 ATLANTA. GEORGIA 30329
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(WLD Insurance Software Specialists
• SOPHISTICATED SOFTWARE

• QUALHY SERVICE

Software of Florida, Inc. • AFFORDABLE PRICING

• HEALTHCLAIMSADMINISTRATIONANDBILLING

• WORKERS' COMPENSATIONCLAIMS ADMINISTRATION

• FLEXIBLEBENEFITSADMINISTRATION

• COBRAADMINISTRATION

STAND ALONE AND NETWORK BASED PC SYSTEMS
CALL TODAY FOR MORE INFORMATION OR A FREE DEMONSTRATION

831 NORTH HERCULES AVENUE • CLEARWATER, FLORIDA 34625

813·442·9296
...ANYTHING ELSE IS A COMPROMISE

RISKMASTER® Software
by • GENERAL CLAIMS

DORN • WORKERS' COMP

Technology i • CHECK WRmNG
• VEHICLE ACCIDENTS

-Group,Inc. • EXP. MODIFICATION FACTORS

• ACTUARIAL REPORTING

Software. Services & Consulting • DATA CONSOLIDATION FOR

..Another Proven Risbnaster Sq/h,wre Series Product CARRIERS, TPA'S & BROKERS
..A Nationaly Ranked Leader Since 1982

FOR PCILANIUNIX
ONSITE TRAINING ONGOING SUPPORT

For Marketing Questions or to Attend a Free Seminar, Call (313) 462-5800

.

. 0 .

-

BEHAVIORAL HEALTH GROUP

Managed Care Division
2693 Union Extended, Suite 101

Behavioral Memphis, Tennessee 38112

Health GrOUpSM OFFICE: (901) 327-4664 FAX: (901) 327-4789

• Comprehensive Case Management

Specialized Psychiatric • Retrospective Reviews - Second Opinions
• CM and U-R Consultation and DevelopmentU-R Services
• Preferred Provider Networks

4 A member
1 of Individual Case Management Association

Call for an On-Line

Demonstration. You
Must See It to Believe It!

FasTrack RMIS™
For DOS, Windows and Novell

M- I Solutions

msurance

Software

700 Old Roswell Lakes Pkwy. #300
Roswell, Georgia 30076
(404) 992-9383 FAX (404) 992-9377

• Workers' Compensation, Automobile
General Liability, Property & Equipment

• 24 Hour Care (Health & Workers' Compensation)
• Formal Policy, Coverage & Claim Reserve and

Detail Transaction Accounting
I Safety & loss Control Analysis & Reporting
• Medical Cost Containment - using MDR's,

UCR & State WC Fee Schedules

• ICD-9 and CPT-4 Medical Coding Edits
Using MDR's Claims Edit Database

• WC Policy Rating, Issue, Auditing & Billing
• WC Experience Modification Fador Calculation
• Over 300 Standard Reports and Two

Menu Driven Ad Hoc Report Writers
I Historical & On-Going Claim Data Conversion
• Consulting Services&Freelnstallation&Training

AUTOMATED HEALTH CARE

CLAIMS MANAGEMENT SYSTEMS

 • Claims Processin •
Utilization Revu

• PPO Management • Col,ra Administration 1
• Section 125/Cafeteria Plan • Billing & Administ,ation 
For Self Insureds, TPA's,

Associations, Insurance Companies 62#
COMING SOON...
Managed Care Review System
Including Bundling, Un-Bundling and Out-Patient Review -

ELDORADO

*--•* COMPUTING
INC.

2880 East Northern Ave. Suite 4

Phoenix, Arizona 85028

(602) 493-0288

For advertising information in the INSURANCE SERVICES GUIDE Contact: Margaret Hikido,
740 N. Rush Street, Chicago, Illinois 60611. Telephone (312) 649-5340
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Anti4ax coalition

Continued from page 51
coverage and forced into big
health care purchasing coopera-
tives-a central part of managed
competition-with limited choice
of providers.

Mr. Hunt described the pur-
chasing pools as "government-
run ghettos."

Meanwhile, the AFL-CIO, a
coalition member, is considering
backing a broad-based consump-
tion tax on goods and services as
a way to achieve universal health
coverage without taxing health
benefits.

The proposal was scheduled to
be presented to the AFL-CIO's
health care committee Feb. 14 at

a meeting in Bal Harbour, Fla. If
the committee supports the plan,
it will be put to a vote by the or-
ganization's full 35-member ex-
ecutive council.

Details about the consumption
tax were still being hashed out
last week.

AFL-CIO proponents of the
tax may try to make it more pal-
atable to the health care commit-

tee by exempting staples like
housing, food and health care.
All other purchases would be
subject to a tax. lai

EEOC ruling
Continued from page 2
at the time of the lower court de-

cision, it left open the question of
whether capping or excluding
coverage for a condition like
AIDS violates the ADA.

But an EEOC official in New
York last month determined that

a self-insured union health bene-

fits plan that refused to pay for
HIV or AIDS treatments is dis-

criminatory under the ADA,
which took effect for most em-

ployers last July.
The opinion, given by EEOC

District Director Spencer H.

Lewis Jr. on Jan. 27, involved the
Mason Tenders District Council
of New York.

In July 1991, the union altered
its benefit plan to, among other
things, exclude coverage for
treatment of AIDS or the human

immunodeficiency virus, which
causes AIDS.

Terrence Donaghey Jr. a 34-
year-old rnember of the Mason
Tenders' union infected with

HIV, filed a complaint with the
EEOC last November, saying the
union's benefit plan change pre-
vented him from receiving any
medical care or prescription
drugs for his illness.

ZI52,100-year Relationship StaysChanging Business CyclesStrong during
$30 Million in New
Technology Saves Jobs,
Creates Steady Work

CT-
STAFFORD SPRINGS,Warren Corporation and Indus-trial Risk Insurers began doingbusiness together just beforethe gold panic of 1893 and havecontinued their association for100 years-a period of unusualstability through decades ofchanging business conditions.Both IRI and Warren havegrown beyond-but never losttouch with - their original"Warren, now owned byroots. is pobased Loro Piana,Itian-sitioning itself to become themanufacturer of the highestquality fabrics in the U.S.," saidRobert Modica, Vice President

- - of Operations

' Robert Modica, le#, and Joseph. 7Ynetti, District Manager ofIRIsHart/brd O/lice, examine fabric :n
1 /inishing room.

The autocone4 whzch tronsfers yarn #om a bobbin to a coneand tzesitsown knots, isjust one labor-saving devzce used by Warren CorporationIRrs H
The formula for Loro Piana's

artford District Office.

success worldwide is to con-
«For a century, IRI repre-

vert textile manufacture from a sentatives have worked with ilabor intensive to a capital in- Warren Corporation and its in- 4tensive operation. "Modern surance agent to develop loss \production technology helped prevention programs andinstallthe :

us expand our product line and equipment to help keep
save jobs," said Mr. Modica.

plant productive and its people
The formula for IRI's suc- employed continuously," Mr.cessisalsothe same in70coun- Tinetti added.

tries across the globe:
Loss prevention, customer

dedication to property conser- service, financial strength,Cl

vation through superior loss
aim handling and market sta-

prevention principles.
bility are all part of The IRI

"Warren has always kept its Difference, which works tofacilities and risk management conserve millions of dollars ofprograms up-to-date," said property and save thousands ofe.

Joseph Tinetti, Manager of jobs worldwid

For information concerning IRI's global underwriting, loss prevention
and daim handling capabilities, contact your servicing IRI office or IRI
Marketing (800) 243-8308 (in Connecticut call Trish Sasso 520-7412). 1121
© 1993 Industrial Risk Insurers, Hartford, Connecticut can make a difference

Mr. Donaghey alleged that he
suffered "substantial emotional

and physical harm" that was ag-
gravated by the union's denial
of medical benefits. He is unable

to pay for his own health care, he
said.

The EEOC's Mr. Spencer said
that Mr. Donaghey's charge of
discrimination was "fully sup-
ported" and that under the ADA
the union had "no viable de-
fense" against the charge.

"As a qualified individual with
a disability (HIV infection), he
was discriminated against in
violation of the ADA in that he

was denied equal medical bene-
fits," Mr. Spencer wrote in his
determination.

"The commission's investiga-
tion finds (that the union's) med-
ical insurance appears, on its
face, to violate the Americans
with Disabilities Act of 1990," he
wrote, adding that the union
"failed to comply with the com-
mission's request for informa-
tion."

The EEOC lacks the power to
order relief.

Instead, under the ADA, when
the EEOC determines there is
"reasonable cause" to believe

violations have occurred, it must
attempt to "eliminate the alleged
unlawful employment practice
by informal methods of confer-
ence, conciliation and persua-

'We hope it sends a

message to

employers,' says
Cary LaCheen, the

plaintiff's co-counsel.

sion," according to Mr. Spencer.
However, if Mr. Donaghey and

the union do not reach an agree-
ment or the EEOC is not satisfied

with an agreement they do reach,
the commission can file a lawsuit

on behalf of the charging party,
said Cary LaCheen, an attorney
with New York Lawyers for the
Public Interest and Mr. Don-

aghey's co-counsel.
"We are very excited about the

ruling, although it's only a first
step, because it's an indication
that the EEOC feels discrimina-

tion in health benefits plans is il-
legal under the ADA,"' Ms. La-
Cheen said. "We hope it sends a
message to employers that
self-insuring isn't a license
to discriminate against people
with AIDS or other disabil-

ities that may be expensive to
treat."

Other attorneys say the ruling
is significant because it indicates
the EEOC's stance on an issue

that the agency hasn't officially
clarified.

"It's an extremely important
decision because it's the first de-

cision by the EEOC that (ad-
dresses) the benefits puzzle
under the ADA," said Michael
Lotito, an attorney with Jack-
son, Lewis, Schnitzler & Krup-
man in San Francisco.

"It's time for every employer to
look at its insurance plans, fig-
ure out what kinds of exclusions

or differences in treatment exist

and ask themselves why there
are those differences. If they
cannot find a good answer, they
betterthink about what they will
do if they are hit with one of
these complaints," said Mr. Lo-
tito, who specializes in ADA
issues.

Attorneys at Levin & Weiss-
man, the New York firm repre-
senting the union, did not return
repeated phone calls. ial
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Self-insurance self-insurance if the nation benefit plan, as iS necessary to
adopts managed competition as make managed competition

Continued from page 1 envisioned by the Jackson Hole work, will eliminate employers'
surements would be available for Group need to create ERISA-protected

To D.C. by way
buyers to comparison shop "We're already seeing some plans to avoid costly state bene-
"right off the bat," the goal is to movement by self-insured com- fit mandates, he added of Jackson Hole
eventually establish "a clear re- panies" back to prospectively Under managed competition, a
lationship between outcome and rated health plans, Mr Meister National Health Board would
care a cause-and-effect rela- said "This lS particularly true determine a basic benefits pack- SANTA MONICA, Calif - National Health Care Reform
tionship," he said for employers involved in gov- age that will resemble HMO ben- Four members of the Jackson Dr Enthoven is a professor m

Outcome data can be used to ernment projects," because such efits, according to Dr Ellwood Hole Group and a Cahfornia In- the Graduate School of Business
help health care purchasers se- plans enable them to budget But not all employers that de- surance Department health pol- and the School of Medicine at
lect a plan, to help providers their health care expenditures on cide to return to fully insured icy expert wlll be consultants to Stanford University
make better treatment decisions, a project basis health plans should join the pur- Hlliary Rodham Clmton's health Mr Etheredge lS a health care
and to change individuals' per- He also pointed to moves by chasing groups established under care reform task force, it was re- economist hving m Chevy Chase,
ceptions of the value of medical large multistate employers like managed competition to give vealed last week Md

care, according to Dr Ellwood Allied Signal Inc to adopt point- small employers and individuals "I feel better than I did last Mr Starr, a Princeton Umver-

Today, too much of health care of-service plans as a transitional more purchasing clout, accord- week about the advice the ad- sity, sociology professor, wrote
is supplier-driven, he said measure to persuade employees ing to Dr Ellwood mlnlstration was gettmg," said "The Social Transformation of

But when patients are given to join plans with a greater de- While it is true that larger em- Dr Paul Ellwood, a leader of Amencan Medicme" m 1982
more information concerning the gree of management, like health ployers have lower per-capita the Jackson Hole Group, best In additnon to the Jackson Hole

ramifications of particular treat- maintenance organizations administrative costs that can known for its managed compe- Group members, the administra-
ments, they often decide not to Indeed, a number of reasons drive down fees for all employers tition model tion also tapped Walter Zelman,
undergo sometimes costly proce- that originally prompted many that participate in a group, the Up untlllast week, "there were special deputy for health pohcy
dures, he asserted employers to self-fund employee market has to have multiple no health care Industry experts to Callfomia Insurance Commis-

For example, studies using in- health care expenditures are dis- players for managed competition Involved That would be hke res- sioner John Garamend, the de-

teractive videodiscs developed appearing, concurred Ed Davey, to work, he stressed tructunng the British economy partment announced last week
by Dr Jack Wennberg, a re- a principal in Foster Higgins' Otherwise, monopolies would without involving anyone from Mr Zelman wrote S B 6, a

searcher at Dartmouth College in New York office develop in small towns with only England," quipped Dr Ellwood department-backed proposal to
Hannover, NH, found that most "The two main reasons em- one large employer if that com- who also heads Interstudy Inc, a study the feasiblhly of universal
prostate patients opted for non- ployers self-fund is to improve pany joins the same purchasing health maintenance organization health care, which was vetoed
surgical treatments rather than cash flow and to control benefit group to which the smaller em- research group last year by Gov Pete Wilson
undergo prostate surgery when design," he said ployers belong, he suggested But as of last week, Jackson (BI, Oct 5, 1992, Feb 24, 1992)
informed of the risk of impo- But interest rates now are too These monopolies would Hole Group members Alain C Nearly 100 health care, eco-

7 tence, he said (BI, Dec 18, 1991) low for employers to receive any thwart the objective of managed Enthoven, Lynn Etheredge, Paul nomics and publle pollcy experts
Glenn S Meister, a principal significant return on the reserves competition, he explained, which Starr and Dr Ellwood himself are expected to advise the task

in the Los Angeles office of Fos- they've set aside to pay claims, is to preserve-not dismantle- had been asked to serve as con- force chaired by Ms Chnton
ter Higgins, agreed that employ- Mr Davey explained the nation's current multipayer sultants to the Task Force on -By Joanne Weak
ers would likely move away from And adopting a standardized health care system iii

'Volume purchasing' pays off for California health plan
SACRAMENTO, Calif -California's trator in Sacramento by benefit consultant A Foster Higgins the Jackson Hole Group's managed com-

Public Employees' Retirement System "CalPERS doesn't pay list price for & Co Inc recommended that the agency petition model However, CalPERS has
has held health care cost increases to health care anymore," he said "By de- drop seven of ltS 19 HMOs to reduce ad- used a volume purchasing strategy since
single digits two years in a row, de- manding cost and performance data, we ministrative costs (BI, Dec 24, 1990) 1962, long before Alain Enthoven came
monstrating the effectiveness of health have become a better-informed con- Bucking the trend at the time, up with the health care model the Jack-
insurance purchasing cooperatives sumer Now, we can do some comparison CalPERS decided not to consolidate its son Hole Group supports, said Mr Elkin

And CalPERS will actually cut its 1993 shopping before we write the check " HMO offerings However, Mr Elkin said Still "there is a nice symbiosis between
health maintenance organization premi- CalPERS' purchasing power comes it is unlikely that keeping the large num- what lS being advocated and what we're

1 ums an average of 0 2% from providing coverage to 784 separate ber of health plans contributed to doing," he said
This year's 15% increase in indemnity public entities, 75% of which employ CalPERS' cost control success Mr Enthoven, a professor in Stanford

plan costs, following last year's 6 1% fewer than 100 people A total of 890,000 "Maybe we would have saved even University's Graduate School of Busi-
rise, demonstrates that "volume pur- employees and their dependents are en- more if we had fewer HMOs," he sug- ness and Medicine, has served as chair-
chasing of health care works," said Tom rolled in the agency's 19 HMOs and one gested man of CalPERS' Health Benefits Advi-

Elkin, assistant executive officer of self-funded indemnity plan Some industry observers have com- sory Council for the last two years
CalPERS and health benefits adminis- A 1990 study of CalPERS' health plans pared the CalPERS health care plan to -By Joanne Wolcik

Asbestos coverage
Continued from page 2 unll be withdrawn alternatlve claims resolution process tions that must be cleared up before tlement to go through
to settle all disputes by means other Additionally, in Count II of the that unll clear up future asbestos we could sign on," said Floyd "There's an awful lot of matenal

than htigation suit, CCR members seek rullngs on personal Injury cases Knowlton, a vp with the Hartford, to digest But with any deal as
A handful of insurers have pro- several coverage Issues But they enticize particulars in Conn -based insurer complex as thls one, it's very difft-

mised to participate Most, though, They are aslang the court to adopt both the settlement proposal and the "We have to know what plam- cult to predict the future "
unll probably wait to commit untl a "contmuous" trigger of coverage CCR members' complamt tiffs and insurers will ultimately Meanwhile, Mr Gilbert of Co-

after heanngs later this year to as- for these suits That means coverage "As a non-mgnatory to the Wel- participate If we can clear up what vmgton & Burhng expects much of
sess whether the settlement proposal is triggered from the tinie someone hngton Agreement and a non-par- lS msurable and get a large number the insurer arguments to center on
is fair Presiding at those hearings is exposed to asbestos through the ticipant in the Asbestos Claims Fa- of non-signatory Insurers m, then it the payment shanng formula
unll be a special master, U S Dis- time he or she dies or files a claim, Cillty, it'S safe to say that we aren't w]11 really help," he said "There'll be arguments over the
tnet Judge Lowell Reed whichever occurs first endorsmg this proposal in its en- Until then, Hartford won't for- producer-sharing formula But it's

Regardless of the outcome of Also, they are requesting a finding tirety," said Tom Daffron, vp-claims mally slgn on "We may have to go our belief that it's a good faith, rea-
those hearings, a number of insurers that insurers pay all necessary sums with The Home Insurance Co m through some formal (ADR) to iron sonable settlement among CCR pro-
that have not signed the Wellmgton and defense costs minus deductibles, New York Home wrote more than out the details, but at this pomt ducers, and that over the period of
Agreement are expected to refuse to and that insurer obligations under 30 poheies for nme CCR members we're supportive," he said the settlement the dollars unll come

participate, arguing that the settle- each pollcy are several and mdepen- "We have a maior problem with CIGNA Corp, a Wellington sig- out in the wash And perhaps most
ment terms are unreasonable dent, thus allowmg CCR members to the sharing methodology, which natory, is one insurer that has al- importantly, there was no practical

For their part, the CCR and its select the pollcy or pollcies that they would force us to pay portions of ready agreed to participate in the alternative to this formula," he said
attorneys say they are confident wish to tap claims filed against producers we settlement "We'd like to see all the Wel-

they wlll be able to resolve expected "It's our hope and expectation never msured," Mr Daffron said "We're impressed with it," said hngton signatory (insurance) com-
differences with insurers that Count I w11 be htigated and "To a lesser degree, there's also con- Linda Martin, a vp with the Phila- panies acquiesce voluntarily," said

In the third-party complaint, the resolved at the same time as the cern over basing settlements on a delphia-based insurer "It' s a com- Lawrence Pitzpatrick, president of
CCR producers seek not only a court underlying settlement This would formula " promise that provides certainty for the Princeton, N J -based CCR
order requiring Insurer participa- be the most sensible way to proceed Under the settlement, scaled pay- all players m an area where there "London insurers may prefer court
bon They also seek rulings that considermg the lawsuit is expressly ments would be provided for four hasn't been any " approval because of their remsur-

• The settlement is a reasonable contingent on a favorable outcome categories of illnesses mesothe- Insurers, the former asbestos ance arrangements It's the non-sig-
means for the asbestos producers to of Count I," said Scott Gilbert, an homa, lung cancer, other cancers companies and victims all stand to natory companies where we expect
respond to their legal habilities attorney with Covmgton & Burling and non-malignant Illnesses Only m beneht, she said "For us, it has the a fight It's safe to assume that some

• The settlement's hability shar- m Washington, which represents the "extraordinary" cases could pay- potential of reducing the ultimate companies widl hght this to the bit-
1ng agreement is reasonable CCR CCR ments exceed $200,000 costs of future asbestos claims, al- ter end We lust hope that the court
members each contribute to all Mr Gilbert says he 15 confident "We need to study the proposed though the bottom-line impact wlll agrees with us that this is a reason-
claims, rather than only to claims that the asbestos companies will payment schedule more closely to be minimal For the pollcyholder, it able means for resohang all these
for which they are responsible prevail on the coverage questions determine whether it's appropriate," offers a chance to reduce transaction claims"

• The settlement does not breach "These are run-of-the-null, garden said Mr Daffron costs And for claimants, the pay- The non-signatory insurers named
the terms of CCR members' habillty variety coverage issues like tngger mr/Hartford Group Inc, a Wel- ments are fair and guaranteed " m the suit melude units of Amencan

pollcies, so Insurers do not have a and defense costs It's the same lington signatory, supports the Ms Martm said she expects more International Group Inc, Allstate
valid coverage defense issues we have been deallng wlth for CCR's efforts to resolve future insurers to sign on over bme But Insurance Co, CNA Insurance Cos,

H any of those requests-which 15 years, and the case law is on our claims out of court, but has yet to she says she lS unsure whether Commercial Union Insurance Co,
are grouped together as Count I of side " pledge its participation Judge Weiner will ultimately re- General Re Corp, The St Paul Cos
the lawsuit-are denied, backers of Insurers named in the suit, mean- "We feel the settlement proposal quire all insurers to participate Inc, Travelers Corp and assorted
the settlement proposal say the offer while, say they are mterested m any has ment, but there are stlll ques- under the terms required for the set- I.ondon underwnters ill
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Blues standards the case of a plan's insolvency ness ethics, address matters such
and who was responsible for as conflict of interest, ensure the Update-

Continued from page 1 overseeing a plan's operation creation of an audit, nominating
to the collapse of Blue Cross/ To address the first concern, and compensation committees, Hawaii losing insurers
Blue Shield of West Virginia in plans will either have to partici- and promise adherence to all ap-
1990 and the financial problems pate in a state guaranty fund or plicable laws and regulations, he HONOLULU-Insurance agents in Hawaii are trying to avert

and alleged mismanagement at adopt some other acceptable fi- said The local plan will then a looming crisis in the wake of Hurricane Iniki by encouraging

other plans, including the plan nancial safeguard, said Mr Tres- have to submit its code to the as- insurers to enter the state's homeowners' insurance market

that serves the District of Co- nowski Acceptable alternative sociation for review An insurance crisis will occur around Feb 19, warned Jim

lumbia and ltS suburbs (BI, Feb methods to guaranty fund partic- Mr Tresnowski said that most Cavanaugh, president of the Hawaii Independent Insurance

1) ipation would include creating plans already have acceptable Agents Assn

Mr Tresnowski said that the some kind of special reserve fund codes of conduct, but by requir- Coverage will be canceled on that date for policyholders of

association quickly acted on the or finding a way to ban providers ing all plans to adopt a code of Hawaiian Insurance Group's insolvent subsidiaries Those poli-

criticisms that arose during the from billing subscribers in the conduct, the association's board cyholders will join others whose coverage was not renewed by

hearings event of an insolvency of directors is confirming its own insurers leaving the state, he said

"Instead of reacting negatively He noted that 25 BC/BS plans belief "in how we ought to per- Mr Cavanaugh said association members have contacted sev-

and arguing the point, our view currently participate in state form and behave," he said eral insurers asking them to consider writing homeowners cov-

was there had been some diffi- guaranty funds Plans must also comply with erage in Hawaii, but have received little response

culties highlighted by the insol- To improve its oversight of the National Assn of Insurance Humcane Iniki caused an estimated $16 billion in Insured

vency in West Virginia and that plans' financial conditions, the Commissioners' Model Holding property damage, mostly on Kauai (BI, Sept. 28,1992)

we would work very cooperati- association will Company Act, which requires
vely with the senator and his • Implement a formula that that companies report all of their Settlements trigger D&0 cover
staff," he said weighs investment risk and uses subsidiaries' activities, said Mr

No plan currently is threa- "other tools" to more accurately Tresnowski Subsidiaries must MOUNTAIN VIEW, Calif -Insurance will cover half of the

tened with insolvency, Mr Tres- assess a plan's financial condi- be formed in the interest of a settlement of two shareholder class action lawsuits totaling $30
nowski added "Every one of our tion plan's core business Many of the million against Sun Microsystems Inc

plans is in the black That's very • Raise minimum capital and subsidiaries operated by the A spokesman would not identify the insurer, but said one

good news " liquidity requirements for all troubled Maryland and National suit, settled for $25 million, stemmed from an unexpected loss

Mr Tresnowski added that he plans Capital Area plans had little if in the computer firm's 1989 fiscal fourth quarter. The second
had met with Sen Nunn to dis- • Bolster monitoring of plans anything to do with the plans' suit, settled for $5 million, revolved around a lower-than-ex-

cuss the new standards and that in financial conditions that meet fundamental mission of provid- pected profit in 1991's fiscal first quarter

the chairman considered the minimum requirements but still ing health care coverage, he said Both suits had named the company and several officers as

moves "positive " merit attention Mr Tresnowski added that the defendants and asserted a variety of securities fraud claims

"I am pleased that the national He added that standards would association will communicate its

association has announced these be ratcheted up over time assessment of plan performance Texas product liability bills
reforms These proposals are, in Specific guidelines for each in- directly with member plans
my view, a good first step in re- dividual plan would remain boards rather than through local AUSTIN, Texas-Texas lawmakers are considering legisla-

sponse to the problems the sub- "proprietary" to the association, plans' chief executive officers tion that would restrict product liability and other types of

committee has already identi- said Mr Tresnowski "In the past, our communica- lawsuits against corporations

fied These tougher financial and He said he thinks consumers tions have been through the One measure, S B 4, would restrict product liability suits

ethical standards must, however, want "to be assured that they're plan's CEO, and we've learned against the makers of tobacco, liquor and other "inherently

be coupled with an equally tough going to be guaranteed the pay- some lessons from that This is dangerous" products It would also require manufacturers to

enforcement policy to ensure ment of their claims and no can- not to besmirch the CEOs gen- indemnify retailers in cases where the retailers did not alter the

that they are not ignored like cellation of their coverage How erally across the country, but we products

some of the current standards of we get there has got to be sensi- do know that when (communica- Another bill, S B 2, would give Texas Judges more discretion

the national association have tively applied You can shake tion is) filtered, particularly to dismiss personal inlury and wrongful death suits against

been in the past," said Sen consumer confidence if (you re- under difficult situations, the corporations that do business in Texas, but brought by

Nunn lease details) beyond just the as- boards are left without full in- foreigners injured in their own countries

"Clearly, our subcommittee's surance that they will be paid," formation," he said
work has raised concerns about he said He said that the association A&A net loss from charge
the,solvency, management and In answer to the question re- has only withdrawn a plan's
expenditures of a number of the garding who has ultimate re- right to use the BC/BS name

NEW YORK-Alexander & Alexander Services Inc has taken

72 plans that make up the sys- sponsibility for overseeing a once, and that action came "too a $157.5 million charge against fourth-quarter earnings to

tem The subcommittee will con- plan, Mr Tresnowski said that late " The association wanted to cover liabilities relating to discontinued and sold underwriting

tinue to explore these and other the national association ranked pull the name from the West Vir- operations.

issues in its ongoing investiga- third on a priority list after the ginia plan long before the plan The charge produced a $136 6 million net loss for the fourth

tion In doing so, we anticipate local plan's board and the appro- was declared insolvent, but regu- quarter, compared with a $35 2 million loss for the same period

working closely with the na- priate regulator lators were concerned that strip- in 1991 For the full year, A&A posted a net loss of $90 1

tional association's leadership in Under the new standards, a ping the plan of the BC/BS name million, compared with a loss of $12 6 million for 1991

order to determine the extent to local plan's board must adopt a would "send the plan into a tail- Excluding the charge, A&A would have reported net income

which this recently announced code of conduct The association spin," he said of $68 8 million for 1992

reform package adequately ad- won't prescribe exactly what the The New Jersey plan was also A&A announced in December that it would take a charge

dresses the problems we have so code must say, but has offered threatened with losing the right mainly to boost reserves for pollution risks assumed by ltS

far identified," he added the plans models based on the to use the BC/BS name a few Sphere Drake Insurance Co unit from 1953 to 1967 A&A sold

Two major issues arose during research of other corporate codes years ago, but last-minute legis- Sphere Drake in 1987, but guaranteed its reserves and reinsur-

the hearings, which began last of ethics, Mr Tresnowski said lative action creating a specia- ance recoverables for 1986 and prior years (BI, Dec 21,1992)

summer, Mr Tresnowski said The local codes will emphasize lized guaranty fund for the plan
These issues were whether sub- "very clearly" that the board lS and other actions made the revo- Briefly noted
scribers would be protected in committed to the highest busi- cation unnecessary, he said B

Allstate Insurance Co. will get a $1 billion capital infusion
from parent Sears, Roebuck & Co Allstate's net Hurncane An-

For the Record fund for commercial group self- insurance director drew losses totaled $2 5 billion before taxes and $1 65 billion
insurance funds Democratic Gov Mel Carna- after taxes Trinity Insurance Co. Ltd.'s creditors over-

Lawmakers and the Florida han chose Mr Angoff to replace whelmingly agreed last week to a scheme of arrangement. Divi-
Florida legislators Department of Insurance also are Lewis Melahn, an appointee of dend payments are scheduled to begin within a year . Paul J

working on ways to more closely the previous Republican admin-
eye insurance reforms monitor insurer solvency

Williams, chief of staff in Texas Gov Ann Richard's adminis-
istration Mr Angoff, 41, will tration, is the newest member of the Texas State Board of

TALLAHASSEE, Fla -Flor- One proposal would raise min- take office Tuesday Insurance He replaces Richard F Reynolds, whose term ex-
ida lawmakers are considering a imum policyholder surplus re- He currently serves as special pired .Lincoln National Corp. completed the sale of 46

workers comp reform bill and a quirements for insurers seeking a assistant for health insurance million shares of common stock at $7125 a share for a total of

number of proposals relating to license to at least $5 million from policy for New Jersey Gov Jim $327 8 million, or $316 7 million net after underwriters'fees are

insurer solvency $25 million Insurers already 11- Florio Mr Angoff previously taken into account The funds will be used for general corpo-
Among the reforms in the censed would have 10 years to served as deputy commissioner rate purposes Nicholas C Walsh has been named president

workers comp proposal, deve. raise minimum surplus to $5 mil- of the New Jersey Insurance De- of AIG Europe S.A. in Paris, American International Group

loped by Gov Lawton Chiles and hon partment as well as counsel to Inc 's continental European property/casualty company He re-

representatives of labor and em- Another proposal would sub- the National Insurance Con- places David M. Hupp, who will become director of regional

ployers, is a measure to eliminate Ject insurers licensed for fewer sumer Organization operations and marketing for American International Cos in

automatic appeals of workers than five years in the state to an- "It's my goal to set up a simple, New York Martin J Sullivan, now chief operating officer of
comp claims to state district nual instead of triennial finan- clean system Once the rules are AIG Europe, will succeed Mr Walsh as managing director and
courts Instead, a commission cial examinations, while those li- set, then the free market can president of AIG Europe (U K ) Ltd 's U K /Ireland divi-
made up of attorneys experi- censed for more than 15 years work," Mr Angoff said "The sion A Jury in federal court in New Orleans has convicted

enced in workers comp law would have to submit to the role of government is not to ml- Gordon L Rush Jr of 19 mail fraud, wire fraud and conspiracy

would be established to hear ap- exams every five years unless cromanage every little thing Too charges relating to his operation of the defunct Presidential

peals of decisions by state com- they did not show "exceptional much regulation doesn't help Fire & Casualty Insurance Co. He faces 95 years in prison
pensation claim judges compliance and cooperation " consumers or the insurance in- and $4.75 million in fines. Also convicted on fraud charges was

The bill also calls for changes dustry " Peter McDermot II, who was charged with supplying securities

regarding medical care in work- Missouri names Angoff Mr Angoff "brings new ideas that the insurer fraudulently reported as assets Mr MeDermot
ers comp cases, including re- new insurance director and a fresh perspective to state faces 15 years in Jail and $750,000 in fines....Richard D. Ha-

strictions on chiropractic treat- government," said Gov Carna- zell, a former non-marine underwriter and deputy chairman at

ment and the ability of insurers JEFFERSON CITY, Mo -The han "Jay spearheaded the effort Lloyd's of London, was named chairman of Liberty Mutual In-

to use utilization review services Missouri Senate last week con- to reform New Jersey's health in- surance Co. (U.K) Ltd Mr Hazell has resigned from Lloyd's

in workers comp cases firmed the appointment of Jay - surance law, and it is now recog- regulatory board Liberty Mutual also named Stewart H Stef-

In addition, the proposal calls Angoff, a New Jersey attorney nized as one of the most fey president of its international operations

for the creation of a guaranty and gubernatorial aide, as state progressive in the nation " lul



CNA reserve increase estimate and there is no guarantee the set- Moody's Investors Service Inc placed Contl-
tlement negotiations will succeed or, if it does nental Casualty Co's mtercompany pool's Aaa B# Insurance Index

Contznued from page 1 not settle, what its ultimate hability wlll be insurance financial strength rating under re-
bility policy with no aggregate hmits for Fi- "The range of outcomes lS very broad," Mr view for possible downgrade 1.050
breboard covering the peI·od between May Chookaszian said Other Insurers are likely to make reserve
1957 and March 1959 As a result of the charge, CNA said it additions, particularly forlong-tall habilities 1 1,030

Fibreboard m 1979 sued CNA and Pacific expects to report a $335 milhon loss for 1992 "These are not umque cases," said S&P's Mr w Z :abl

Indemnity Corp, a Chubb Corp unit, for cov- when it releases its year-end results Wednes- Puccia, refemng to reserve Increases by Aetna, 1,010 6 -*f

erage of asbestos-related claims After a senes day The loss would have been much greater, CNA and ITI'/Hartford .,Fl

of rullngs, a San Francisco Superior Court but the effect of accounting changes wlll add Other msurers must face up to the issue | 1 990 ..44*1*-2-7/4
Judge issued a final order in January 1990 that $330 milhon to the insurer's bottom line of inadequate reserves for asbestos and other sf#*3[AgIA-
the insurers owed a duty to defend and m- CNA also said it had a total of $1 bilhon long-tail lines, he said 970

demnlty Flbreboard Chubb subsequently set- in unrealized claims as of year end, with If msurers hke CNA increase their reserves,tled with Flbreboard (BI, March 11, 1991) Continental Casualty's portion alone amount- then others wlll follow, said Charles Ronson, 2 --950--,=s=zE*3 --=t-*Ysy% '-kiess{-CNA is appeallng the decision ing to more than $700 million CNA has an analyst with Balestra Capital in New York ' 930 ,#-6.f,1- - r . i.-5--P'*216<4.*tw-iFibreboard faces tens of thousands of claims started to realize these gains, which should "There's a 'group thmk' here on what's ac-
alleging exposure before 1959 The potential boost its surplus this year ceptable "

Ir _ = -.-/: 1

liability is increased because the Superior Mr Chookaszian noted that even after the But reserve additions alone wlll not nec- 910 64- .16 '*#r *-3&-1,247,48- ar *1 1
Court Judge ruled in 1988 that each asbestos charge, Continental Casualty wlll still have essanly lead to a turn in the market, ob-
boddy mlury claim filed agamst Flbreboard about $3 1 blilion m surplus, and a premium to servers say ff SY 41 4(r 40 4? 1
constitutes an occurrence under Contmental surplus ratio of about 2-to-1 "I don't really think it's gomg to be enough,"
Casualty's pollcy (BI, Sept 5,1988) The ln- Base = 100 on Dec 29, 1978"Clearly, it's stlll seen as an extremely strong said Walter Fitzgerald, an analyst with RAS , Source Nordby International Incsurer also may be hable for punitive damages company," said John H Snyder Jr, senior vp Securities m New York While itt does put

The $15 bilhon reserve addition is tied to at A.M Best Co Nevertheless, Best last week pressure on pricing levels, it still is not suffl- Insurance industry stocks reversed course last
CNA's recent decision to seek a settlement put CNA's A+ rating under review with neg- cient "to turn the market on a dime" week, as the Business insurance Index dropped
with Flbreboard, though it is stlll pursulng the atlve implications pending a further evalua- "The industry waits with crossed fingers 42.2 points to 1,003.6 on Feb. 12 from 1,045.8 on
appeal, explained Dennis H Chookaszian, tion (in the hope that) this unll be the final piece of Feb. 5. Advancing issues for the week were led
chairman and chlef executive officer of CNA Standard & Poor's Corp downgraded the the puzzle that wlll firm up the market, but by American Indemnity/Financial, up 12.1%; Ar-
Insurance Cos claims-paying ability ratang of CNA's Inter- that doem't mean it wlll," said S&Fs Mr gonaut Group, up 10.3%; and Fremont General

Corp., up 7.0%. Declining issues for the weekCNA has decided to seek a settlement be- company pool to AA+ from AAA, and put lt Puccia Whlle the Industry cannot sustain itself
cause of the recent trend toward mass tort ac- on CreditWatch with negatwe imphcations with these lands of hits, "nobody ever said this followed Sierra Health Services, down 18.6%;

Pacificare Health System, down 14.7%; andtions and consohdated htlgation, which do not "We thought there was a good possibil- was a rational mdustry in its pnclng pollcy" United Healthcare Corp., down 14.1%. The mostgive individual defendants the opportunity to ity of an addition," but its size was an "order "I do not believe these events as such wlll active issue was U.S. Healthcare. with 11.1 mil-adequately defend themselves because they are of magmtude" greater than anticipated, said cause the market to turn," said Sean Mooney, lion shares traded. The 8/ Index was downgrouped with others, he said S&P Director Mark Puccia However, "We still semor vp at the Insurance Information Instl- 4.096; the NYSE Composite was down 0.996; the
He also noted the $15 bilhon is only an feel (CNA ls) extremely strong " tute m New York "These are not external Standard & Poor's 500 was down 1.0%; and the

shocks to the system These are mtuations that Dow Jones 30 Industrials fell 1.4%.
CNA exclusion denied in asbestos suit have been recognized for quite some time"

"Certainly, it's one more factor that ought to i British Issues
help the soft market to turn itself around, but ,

NEW YORK-New York's highest court has The court also ruled that the CNA units is it the last straw that's needed? We don't 1 Week

ruled that the pollution exclusion m general must cove all of Rapid's defense costs without thlnk so," said Bruce Ballantme, an analyst Feb. 11 Price P/E Div Yield Higl,-Low

hability pollcies does not relieve insurers from pro-rata reduction for years the company was with Moody's Investors Service in New York Compan pence pence % pencepence
defending in asbestos bodily Injury suits self-insured or insured by others The insurers However, more and more of these Jolts wlll f Comm! Union 600 N/M 32 5 54 620-590

Gant Accident 575 14/M 35 7 62 598-569The New York Court of Appeals ruled un- may seek reimbursementof somecosts later if undoubtedly add to the pressureformorerea- ' Gdn Royalatch 170 NN 100 59 173-167 
animously last week that Contmental Casualty asbestos injuries are found to have occurred sonable pncing, said Michael Ikwls, flrst vp Royal
Co and Transportation Insurance Co, both when they were not on the nsk 288 NM 7 4 24 288--269 

with Dean Witter Reynolds in New York I km Alliance 338 N/M 19056 342-333 1CNA Financial Corp units, may not cite the The Illinois Supreme Court has reached sim- "I think it could eventually lead to some  Brokers
pollution exdusion in denying defense cost ilar condusions on the poution exclusion The better signs in the marketplace, at least on I Bradstock 145 171 68 47 145-145coverage to Rapid-American Corp, the suc- 9th U S Circuit Court of Appeals ruled the the commercial side," said Glona Vogel, first | CE Heath 343 198 21 3* 62 343-343

cessor to Phhp Carey Manufacturing Corp opposite way m a property damage rullng vp with Shearson I,ehman m New York "I 1 Hogg Group 168 160 109 65 170-168
1 JIB Grot® 185 141 100 54 185-185The exclusion apphes to "broadly dispersed "If the insurers' positnon is taken to be the think you can expect to maybe see a pnCe ln-  Uoyd Thompson 261 21 1 75 29 261-257environmental pollution," thecourtfound The correct one, there would be nomsurance cov- creasesometime in the future, but an immedi- , Lovindes imblt 354 138 168 47 356-354

CNA umts failed to show that the injuries erage for asbestos bodily Injury," said Stephen ate impact? Probably not" PWS HokSngs 63 94 53 84 63--63
were caused by asbestos m the atmosphere- Marshall of Rubm, Baum, Levin, Constant & "You're a bilhon and a half dollars closer to  Sedgwlck Gre 179 143 8 0' 4 5 180.179
which might have brought them within the Phedman x New York, which represented a turn," observed Myron M Picoult, managing
scope of the exclusion-rather than direct Rapid

Steel Brn Jones 224 109 177 79 238-224
Willis Corroon

director and semor msurance analyst with
187 119 176 94 195-187

contact, the panel said -By Douglas McLeod New York-based Oppenhelmer & Co. Ell Bource Philip Olsen, London ' Esbrriated
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Weekly Year to Date Annual MkVBk Weekly Year to Date Annual Mkl/Bk i
BROKERS Pnce % change % charge High Low Vol (000) $ Div % Yield P/E Book value value Price % change % change High Low Vol (000) $ Div % Yield P/E Book value value

Acord, Inc NYS 21 50 12 24 000 2475 1513 167 036 167 15 701 307 Mutual Risk Mgmt Ud NYS 4413 194 895 4600 2575Alexander & Alexander NYS 66 028 063 262675 -4.46 094
751

2888 1800 317 100 374 96 1000
588,

2 68 NAC Re Corp OTC 4350 175 7.41 44 75 21 75
Gallagher Arthur J & Co NYS

127
3400 462 016 037 76

2035
13.60 320

34 63 21 00 487 0 64 188 21 635 535
National Re Corp NYS 3788 498 2785 3900 1700

Hilb Rogal & Hamilton NYS 121 012 032
1600 079 240

21 14/A 14/A i
1600 1100 157 044 275 24 311 5.14 Navigators Group OTC 31 00 081 -4.62

Marsh & Mclennan NYS 9200 -379 068
4800 28 SO 158 000 000 22 15 69 198 1

97 63 71 25 451 268 291 22 1440 639 Nobel Insurance LTD OTC 725
Poe & Associates OTC

357 2340 825 425
1825 1.39

101
896

000 000
1875 1125 23 040 2.19 23 264 5 3.91 185 

6 91 NWNL Companies NYS 5875 524 1548
BROKERS 62.13 2963 350 1 48 2 52

AVERAGE
14

23 4621
56 22 29 1270

Ohn Casualty Corp OTC 6800 112 772 6800 4900 136 268 394 12 4308 158

CONGLOMERATES & HOLDING COMPANIES Old Republic Inl I NYS 2613 324 503 2738 1875 456 0 40 1.53 8 1863

Onon Capital Corp NYS 4050 122
140

14 49 41.25 23.19 61 080 1.98
Beddey W R Corp OTC 5000

8 28.62 142 
127 1628 50 50 3100 85 036 0.72 19 2351 213 Phoenix RECorp OTC 2263 1.09 4365 2350 888 264 020 088 -33 1332 170

Berkshire Hathaway Inc NYS 12400 0 000 5 53 127000 8575 00 0 000 000 49 6437 25 193 Provident Ute NYS 2975 -4.42 439 31 50 2000 122 1 00 3 36 12 30 38 0 98 E
ITT (Hartford Group) NYS 75.38 067 469 7613 5925 1609 1.96 2.60 18 6823 1 10 Re Capital Corp ASE 1525 1.61 758 1663 12.25 12 024 157 27 1688
Sears (Allstate) NYS 5275 471 1593

090
5275 3775 7415 200 379 9 4018 1 31 Reliance Group Holdings NYS 625 -385 204 7.13 400 362 0 32 512 3 294 213

CONGLOMERATES AVERAGE 17 106 18 19 RLI Corp NYS 2700 000 909 27.25 1775 9 052 193 12 1792 151

INSURERS/REINSURERS St Paul Companies NYS 81 00 152 519 8325 6650 593 280 346 15 5979 1 35
SAFECO Corp OTC 6250 -234 10.13 6450 4200 982 1 64 2 62 14 3537 177

AEGON N V NYS 4450 111 691 4538 33.00 28 068 1 53 7 3406 1 31 SCOR U S Corp NYS 2000 1.91 1429 2000 1313 55 028 1.40 83 1439

Aeina Life & Casualty NYS 4888 668 511 5375 3800 2357 276 565 16 6708 073 Smbets Bruce Group OTC 206 645 1003 6.13 038 174 000 000 0 622
139£ 1
033

Allied Group Inc OTC 3825 268 2047 3825 1850 1596 0 64 1.67 t1 1129 339 Selective Ins Group OTC 24.50 3.16 1136 25.75 1675 96 1.12 457 12 2022 121 
Allmerica Prop & Casualty OTC 5700 380 1287 57 00 34.75 142 044 077 10 40.44 141 Statesman Group Inc OTC 13 75 265 1458 1488 500 492 005 036 8 671 205 f 
American General NYS 57 38 377 0.66 61 50 40 25 781 220 383 12 3989 144 Tok,0 Manne & Fire OTC 4688 458 234 5263 3225 0 000 000 94 7093 066

American Heritage Life Ins NYS 3338 1.91 1033 3338 2488 8 084 252 16 1651 2 02 Torchmark Corp NYS 6400 240 1278 64 00 36 00 562 104 163 18 14.87 430,

American indemnity/Fin 1 OTC 925 12.12 54.17 9.25 4 75 26 008 086 6 1443 064
Transarnenca NYS 4950 198 313 5088 3975 537 200 404 23 3586 138

American International NYS 12300 1.89 603 12300 8200 1028 056 046 17 5421 227 Transallantic Holdings NYS 5663 249 089 5675 2938 58 028 049 20 21.85 259'
Aon Corp NYS 5338 339 116 5550 3975 393 1 68 3.15 18 2717 1 96 Travelers Corp NYS 2788 -089 229 3075 1713 1757 160 574 15 4385 064 <
Argonaut Group OTC 3225 1026 574 3300 2550 133 084 260 10 21.70 1 49 Trenwick Group Inc OTC 4375 491 736 47.75 25 00 670 080 1.83 17 2387 183

AVEMCO Corp NYS 2450 103 4 81 2800 2100 18 040 163 30 733 334 United Are&Casualty OTC 4000 -4.19 3 61 4300 31.66 11 100 250 17 28 47 140

Baldwin & Lyons Inc OTC 3350 759 822 3650 2650 0 048 1.43 8 3085 1.09
Unitnn OTC 4375 174 234 43 88 32.75 204 120 2.74 14 3651 1.20

Chandler Insurance OTC 450 2.70 526 763 388 5 000 000 20 863 052 UNUM Corp NYS 55 00 -3.93 377 5800 3200 1478 064 116 15 21 83 252,
Chubb Corp NYS 92.25 1.34 380 9550 6238 555 1 60 1.73 13 4067 227 US Facilities Corp OTC 8.75 2.78 1250 1800 700 70 000 000 9 9.64 091 '
CIGNA Corp NYS 66.13 057 1109 6800 47.13 1130 304 467 11 8173 080 USF&GCorp NYS 1438 -086 1616 1500 800 939 020 139 -85 1029 140
CNA Financial Corp NYS 9525 499 281 10288 7850 78 000 000 12 8024 119 USLICO Corp NYS 1650 394 -833 2000 1500 45 0.24 145 23 2980 055

Continental Corp NYS 27.75 -3 90 326 3475 2000 777 100 360 20 3832 072 USLIFE Corp NYS 4038 2 42 1138 4263 2816 219 120 297 12 6490 062

EXEL Ltd NYS 4725 283 000 5100 3213 802 1 00 2.12 9 N/A 14/A Washington National NYS 2513 694 924 2750 1663 155 108 430 20 3027 083
Fund Amencan Corp NYS 7438 102 330 7450 6250 101 000 000 54 81 85 091 Zenith National Ins NYS 2500 000 2658 2500 1450 194 1.00 4.00 17 14.81 169'
Fremont General Corp OTC 38.25 699 1087 3825 1700 148 100 261 9 2562 149 INSURERSREINSURERS AVERAGE -09 77 24 175

Frontier Insurance Group NYS 4525 163 402 4625 2703 31 060 133 16 1397 3.24 HEALTH MAINTENANCE ORGANIZATIONSGainsco Inc ASE 1825 282 2920 1950 7.78 170 004 022 25 265 689

General RE Corp NYS 12200 2.11 540 12350 7750 773 180 1.48 17 4607 265 FHP International OTC 2488 413 2438 2900 1250 4515 000 000 23 9 61 259

Guaranty National Corp NYS 2175 279 10.13 2300 1350 61 0 48 2.21 14 9.12 238 Pacilicare Health Sys OTC 47 75 14 73 437 5750 25.25 528 000 000 25 390 1224
Harteysville Group OTC 3025 ·472 708 3275 1775 137 064 2.12 13 , 1677 180 Safeguard Health Enter OTC 1025 1277 513 14 75 700 50 0 00 0.00 12 4.03 254
Hanlord Steam Boiler NYS 5788 381 022 5925 45.13 89 212 366 21 19 74 2.93 Sierra Health Services ASE 1588 1859 -2659 2169 806 452 000 000 15 2.01 790
Kemper Corp NYS 2988 -664 0 84 35 75 20.75 1475 092 308 21 3766 079 United Healthcare Corp NYS 5575 1407 198 6800 3425 2816 001 002 37 468 1191 1
Lawrence Insurance Group ASE 775 -462 1014 1038 700 2 048 6.19 18 466 1 66 United Medical Corp ASE 913 000 4314 975 6.13 15 020 219 83 1030 089, 
Liberty Corp NYS 3025 320 708 32 88 21 50 136 0 56 1.85 12 1843 1.64 U S Healthcare OTC 4838 1400 840 5975 2900 11073 052 107 26 360 1344

1 - NYS 7563 033 3.42 78.25 50 50 634 304 4 02 12 5892 128 HMOs AVERAGE 115 66 04 28
OTC 3600 511 1520 3600 2300 93 000 000 9 1544 233 ALL COMPANIES AVERAGE -32 76 21 19

System design. Nordby International Inc



It's a risky
worl,1

t*

but Duncanson & Holt has it covered.

We create innovative reinsurance products to cover the challenges
of an ever-changing world. As North America's largest accident
and health reinsurer, we offer a wide range of treaty and facultative
products including:

Special Risk/Personal Accident

Occupational Accident

Excess Portfolio Medical

Specific & Aggregate Stop Loss

Long Term Disability

Long Term Care

We're known for financial strength and sound management, with
over $400 million in annualized premium and a per occurrence
capacity of $100 million.

In a world of risk, Duncanson & Holt is the reinsurance partner
you can trust.

db
Duncanson & Holt Group

Atlanta, Chicago, Dallas, Hartford, London, New York, Philadelphia,
Portland (Me), San Francisco, Seattle, Singapore, Toronto


