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NAIC to boost

ease of doing
cat bond deals

By MEG FLETCHER

The National Assn. of Insurance
Commissioners wants to make it
easier for U.S. insurers to use on-
shore capital markets instruments
for their catastrophe exposures.

The NAIC's Insurance Securiti-

zation Working Group is pushing

hard to
with clari-

fication of accounting and other
guidelines surrounding risk secu-
ritization by the start of the 1999
hurricane season.

The association says the effort is
driven by a desire to give U.S.
companies broader options for
improving their financial security
without having to go offshore and
use special-purpose reinsurers.

The move to improve U.S. regu-
lation of risk securitization deals
ultimately will benefit insurance
buyers, one analyst says.

provide
the market

This "evolutionary, alternative
risk transfer mechanism" should
be important to sophisticated risk
managers, because they will soon
be able to transfer their risks via
such transactions, said Alan
Levin, managing director of Stan-
dard & Poor's Corp.'s Insurance
Rating Service in New York.

Under a typical risk securitiza-
tion transaction, an insurer would
cede a portfolio of catastrophe
risks to a special-purpose reinsur-
er, which then issues bonds to
third-party investors to spread
the risk of catastrophic losses.
Special-purpose reinsurers cur-
rently are created offshore, in es-
sentially tax-favored jurisdic-
tions, for the sole purpose of secu-
ritizing the exposure.

Payment to the investors is con-
tingent upon the occurrence or
non-occurrence of an event,such
as a hurricane, to which the insur-
er is exposed to loss under policies

See NAIC on page 56

NAC Re called
a 'good fit' for XL

2 companies in discussions

By GAVIN SOUTER

GREENWICH, Conn.-XL
Capital Ltd.'s possible pur-
chase of NAC Re Corp. would
give the expanding Bermuda
company a firm position in the
U.S. casualty reinsurance mar-
ket, brokers say.

XL and NAC Re acknowl-
edged in a joint statement last
week that they are in negotia-
tions, but neither would dis-
cuss details.

The deal also would give XL
a significant book of faculta-
tive business, brokers say. XL's
reinsurance unit, XL Mid
Ocean Reinsurance Ltd., writes

only treaty business.
And NAC Re would add to

XL's operations at Lloyd's of
London.

"NAC Re does all the things
that XL doesn't do,"” said
Willis King, vice chairman at
Guy Carpenter & Co. Inc. in
New York. "lt's a good fit."

XL has written a substantial
amount of property catastro-
phe reinsurance since its pur-
chase of Mid Ocean Reinsur-
ance Ltd. in 1998 and GCR
Holdings Ltd. in 1997.

And while the company
writes a large amount of excess
liability business for U.S. poli-

See XL on page 59
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Judge dismisses damage claims
linked toYear 2000 compliance

SANTA CLARA, Calif.-A California
judge has dismissed all of the damage claims

against Intuit Inc. in connection with three

ant.

class-action lawsuits alleging that the com-
pany's products are not Year 2000-compli-

While Santa Clara County Superior Court
Judge Robert Baines said he would allow

plaintiffs' attorneys in Issokson us. Intuit to
amend their compalint, he rejected the pri-
mary complaint that Intuit's customers al-

ready had suffered losses and were owed

See Updates on next page

Chubb to acquire

Executive Risk

By GAVIN SOUTER

SIMSBURY, Conn.-Chubb
Corp.'s offer of $850 million to
acquire Executive Risk Inc.
would bring significant benefits
to both organizations, brokers

and analysts agree.
The deal would allow Execu-

tive Risk to access Chubb's ex-
tensive distribution system and
broader range of property and
casualty insurance products,
while Chubb would consolidate
its position as a leader in direc-
tors and officers liability and

executive protection insurance.

The deal would also allow Ex-
ecutive Risk to take advantage
of Chubb's substantial capital
and buy less reinsurance, there-
fore increasing profits.

But, as with consolidation in
general, policyholders would
have fewer insurers to choose
from and, with a significant
D&0 competitor out of the mar-
ket, insurers could perhaps in-
crease premiums.

"It's a full price for a uniquely
compelling strategic fit," ac-
cording to Ron W. Frank, an an-
alyst at Salomon Smith Barney

in New York.

D&O0 is one of Chubb's most
profitable lines of commercial
insurance, and the acquisition
would substantially increase its
share of that market, he said.

Chubb also would be acquir-
ing a profitable company that
employs many talented people,
Mr. Frank added.

The price offered may be "a
little bit rich,” but it is still a
good deal for Chubb, agreed
Michael A. Smith, an analyst at
Bear, Stearns & Co. in New
York.

See Chubb on page 59

Enhancing executive protection

Chubb's proposed buyout of executive risk at a glance

- Executive Risk

Gross premiums
Net premiums

Net income

*

Executive protection business

Employees

Chubb -
Executive Risk

$6 billion $516.3 million $6.52 billion
$5.5 billion $283.7 million $5.78 billion
$707 million $43.4 million $750.4 million
$1.2 billion $516.3 million $1.72 billion
9,500 600 10,100

Executive protection business consists of: D&O, E&O, employment practices [iability, and fiduciary and fidelity coverages. Figures are for 1998.

Helth group to encourage
coverage of clinical trials

By SALLY ROBERTS

WASHINGTON--1,Healtki plan
denials of coverage for participa-

their patients' participation in
NIH-sponsored clinical trials. It
also will encourage AAHP mem-
ber plans to reimburse the routine

Because the costs of care for pa-
tients in clinical trials will be es-
sentially the same as the costs for

patients receiving standard thera-

tion in clinical trials that experi- patient-care costs associated with ples and because only a small

ment with new medical treat-
ments and drugs soon may be a
thing of the past.

Under an agreement reached
between the National Institutes of

Health and the American Assn. of
Health Plans, the AAHP said it
will encourage its member health
plans to increase their own and

the trials, provided those costs
are not substantially higher
than the costs a plan would incur
in the course of standard treat-
ment by an in-network plan
provider.

The voluntary agreement could
be formally signed as early as this

week.

percentage of total enrollees actu-
ally participate in trials, health
plans will not see an increase in
overall costs, the AAHP antici-
pates.

However, if clinical trials are
especially costly, the NIH has
agreed to work with the health

See Trials on page 58
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Y2K damage claims dismissed

Continued from previous page

compensation.

The judge's decision was the second victory for the Mountain View,
Calif.-based software maker over Year 2000 compliance. In December, a
New York Supreme Court judge dismissed Chitetti us. Intuit, a similar
class action, according to Intuit attorney Claude M. Stern, a partner at
Fenwick & West in Palo Alto, Calif.

He said Intuit had tendered a claim for defense costs with its insurer

but had not yet been paid. He delined to name the insurer.

Earnings tumble at CNA

CHICAGO-CNA Financial Corp.'s net income plunged last year to
$282 million from $966 million in 1997, a 70.8% drop.

The company also reported a $147 million net loss for the fourth
quarter, compared with $279 million in net income for the fourth quar-
ter a year ago.

The 1998 results reflect $169 million in aftertax restructuring and
other related charges posted last year in connection with a new strate-
gic plan (BI, July 28, 1998).

The company also said the change in 1998 aftertax results when com-
pared with 1997 are principally attributable to the unfavorable devel-
opment of about $270 million in prior years' reserves, increased catas-
trophe losses of $140 million, and decreased investment income of $40
million.

The company also completed its previously announced management
changes, with Bernard L. Hengesbaugh, former executive vp and chief
operating officer, elected chairman and chief executive officer (Bl, Dec.
7, 1998). He replaces Dennis H. Chookaszian, who was elected chair-
man of CNA's executive committee.

Mr. Hengesbaugh said in a statement that, while CNA expects the
difficult market environment to continue, "we will vigorously pursue
improved results by focusing on the fundamentals of our business.
These actions include the continuation of best-in-class initiatives de-
signed to make CNA a low-cost provider in our chosen markets and ex-
iting non-core businesses."

Listeria prompts 2 more recalls

WHITE BEAR LAKE, Minn.-Thousands of cartons of milk products
recalled this month because of new listeria contamination fears have not
yet been associated with consumer iliness, a spokeswoman for the man-
ufacturer says.

White Bear Lake, Minn.-based Kohler Mix Specialties, a subsidiary
of Michael Foods Inc., last week broadened its recall of various milk,
half-and-half and whipping cream products to include such brands as
Land O' Lakes, Muller Pinehurst, Oak Grove, Perkins, Roundy's and
Wendy's.

The listeria bacteria can cause meningitis and potentially can be fa-
tal, especially for those with weakened immune systems.

In another recall, Springfield, Ark.-based Tyson Foods Inc. said
78,000 chicken burritos prepared by a Chicago subsidiary, Culinary
Foods, are at risk for the listeria germ. The burritos were received by
American Airlines until Dec. 18, but it is unknown how many of them
actually were served, a Tyson spokesman said last week. No health
problems have been reported due to the bumitos, he said.

A Michael Foods spokeswoman would not supply any information on
Insurance coverages.

Tyson has "a very formal, comprehensive insurance program,"” the
company's spokesman said, declining to elaborate.

Chicago-based Sara Lee Corp. recalled about 15 million pounds of hot
dogs and packaged lunch meat in December after an outbreak of liste-
ria traced to its Zeeland, Mich., plant. Eleven adult deaths and five mis-
carriages have been attributed to Sara ke products (Bl, Feb. 8).

Philip Morris to appeal

SAN FRANCISCO-Philip Morris Cos. will seek to overturn a $51.5
million jury award to a California woman suffering from lung cancer.

Last week's award to Patricia Henley is the largest in a lawsuit filed
by an individual smoker. The San Francisco County Superior Court
jury awarded the 52-year-old former smoker $1.5 million in compen-
satory damages and $50 million in punitive damages.

The punitive award is "absurd and grossly disproportionate to the
compensatory award," Gregory Little, associate general counsel of
Philip Morris, said in a written statement. "We will ask the court to
set aside both damage awards. We do not believe they will survive on
appeal.”

A spokesman for Philip Morris would not say whether the tobacco
company has insurance coverage to pay an award if one is upheld.

GRE dropping marine coverage

LONDON-Guardian Royal Exchange P.L.C., the U.K. multiline in-
surer being acquired by AXA Group, is withdrawing from the London
marine insurance market.

Guardian Insurance, which operates GRE's marine business, said
last week it would immediately cease writing hull, cargo and excess-
of-loss marine business, and that existing business will go into runoff.
GRE's marine business had been writing around £60 million ($97.6
million) in annual premiums.

Guardian Insurance said in a statement that the decision, which fol-
lows its withdrawal last November from energy business, has nothing
to do with GRE's pending takeover by AXA. It said the decision was
made "in the light of the continuing poor results over recent years and
the lack of any clear indication of rates and terms in the marine mar-
ket improving to a level that would allow satisfactory results to be

achieved.”

See Updates on page 58

Express Scri pts set to grow
with buy of SmithKline PBM

By ROBERT KAZEL

ST. LOUIS-Express Scripts
Inc.'s planned purchase of rival
Diversified Pharmaceutical Ser-
vices Inc. could result in a
stronger independent player in
the prescription benefit manage-
ment marketplace better able to
pass on savings to employers,
some benefit managers say.

But some express concern that
bigger won't necessarily be better

in a field of companies that is
shrinking due to consolidation.

St. Louis-based Express
Scripts, already the largest PBM
not owned by a drug maker or re-
tail pharmacy chain, solidified
that position last week when it
announced it would pay $700 mil-
lion in cash to acquire Edina,
Minn.-based DPS from SmithK-
line Beecham, the British drug
producer that had purchased Di-
versified in 1994 for $2.3 billion.

The deal is expected to close in
the second quarter.

Certain drug companies have
acquired PBMs as a way to shield

themselves from the effect of

managed care on drug prices. But
the DPS sale is further evidence
that this strategy has largely
failed and proved wildly expen-
sive, said Andrea O'Boyle, benefit
consultant with Buck Consultants

Inc. in New York.

See PBM on page 55

Patient dumping liability

California considers whether damages cap applies to hospitals

By ROBERTO CENICEROS

SAN FRANCISCO-A Califor-

nia court case that could expand
the liability of hospitals for so-
called patient dumping is being
closely watched by health care
risk managers nationwide.

The case now before the Cali-
fornia Supreme Court revolves
around whether a state tort re-
form that limits economic damage
awards against hospitals is pre-
empted by a 1986 federal law pro-

hibiting the release or transfer of
patients who are not medically
stable.

The conflict is becoming a
growing issue for hospitals, which
find themselves caught between
the federal law and managed care
plans that may deny payment for
the treatment of patients who
seek medical care at non-network
facilities or without prior autho-
rization.

Courts in other states have re-

cently taken up the same issue as

the California case, according to
John O'Hagan, vp-clinical and le-
gal affairs for the ldaho Hospital
Assn. in Boise, Idaho, and the
chairman of an American Society
for Healthcare Risk Management
committee that focuses on the fed-
eral dumping law.

The Emergency Medical Treat-
ment and Active Labor Act, en-
acted by Congress in 1986, pro-
hibits patient dumping at hospi-
tals that participate in the federal

See Dumping on page 57

Proposed IRS rules target eligibility

COBRA cut back for FSAs

By JERRY GEISEL

WASHINGTON-The Internal
Revenue Service's new COBRA
regulations would cut back on
how long employers have to ex-
tend coverage for beneficiaries
enrolled in flexible spending ac-
counts, reducing employers' ex-
posure to COBRA claims.

Under a proposed provision of
the regulations, an employer
generally would have to extend

COBRA coverage for an FSA
only for the plan year that the

beneficiary becomes eligible for

COBRA. That would mean

that-depending on when dur-
ing a plan year an FSA partici-
pant became eligible for COBRA
coverage-COBRA would have
to be offered for a maximum of
12 months or as little as one
rmnonth.

By contrast, current IRS regu-
lations permit FSA partici-

pants-depending on the event
that qualifies them for CO-
BRA-to receive COBRA cover-
age for their FSAs for up to 36
months.

"This was a matter of signifi-
cant concern to employers," said

Henry Saveth, an attorney with
William M. Mercer Inc. in New
York.

As benefit experts dig deeper

into the regulations, published
See COBRA on page 58

How many suits from Y2K?

By MARK A. HOFMANN

WASHINGTON-Whether or not the Year 2000
computer problem will cause a flood of litigation de-

pends on who's talking.

Lawyers and industry experts who ap-

avoid panic," said Sam Nunn, chairman of the CSIS

Y2K Risk Assessment Task Force and a former U.S.

senator from Georgia.
"l assume there's going to be a lot of litigation,”

said Ernest Patrikis, special adviser to the chairman

of New York-based American International

peared on two panels disagree.d as to the -===222-qi Group Inc. But, he said, "reputation risk,"
amount and nature of lawsuits likely to '4 wheretf)x(a gompan loses customers because
2K, is a bigger risk

come as a result of the Y2K

roblem ,
they discussed the issue at the Center for X-Iil-

as a»3,2,11 0

or some companies

P than litigation'is. He urged his audience to

Strategic and International Studies in Wash- 1P"Tfl:'l. engage in comprehensive risk management
looking at reputation risk and operation risk as

ington last week.

"The biggest challenge is one of leadership.

Leaders must avoid complacency, but they must
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Self.insurance: rroperycasualy

Employee Benefits

Captives driving growth in self-insurance vehicles

By MICHAEL BRADFORD

1 one

ISR ey

to retain the risk and the o

e .
pense of claims administration. Insurers
are handing out such good deals that many
risk managers are content to let them have
the whole risk-financing headache.

In the old days of predictable insur-
ance market cycles, employers could quick-
ly conclude in many cases that stable in-
surance costs and control over their pro-
grams were powerful incentives to self-in-

sure.

These days, with most market predictions
keeping the insurance cycle in its current
trough for the foreseeable future, that mo-
tivation usually isn't enough.

"Until the soft market starts turning, we
won't see a lot of activity," said Andre

Lefebvre, consulting actuary at Arthur An-
dersen L.L.P. in Atlanta. The commercial

market is "so cheap," he noted, that em-
ployers are "making decisions based on
price, and they're not going into the alter-
native market.”

"My expectation is that we're not going
to see much growth in alternative mar-
kets," agreed Mary Ann Godbout, assistant
vp at Conning & Co., a Hartford, Conn.-

based insurance research firm. "The soft
insurance market means there is no reason
for companies to turn to self-insurance.
They're doing very nicely in the insurance
market right now."

The growth that is occurring in the alter-
native market primarily is coming in the
area of captives.

Mr. Lefebvre said the continuing growth
of captives in a soft market is an interest-
ing phenomenon. "The traditional thought
is to set up captives in a hard market," he
said.

But new captives continue to be formed-
305 last year in domiciles tracked by the
1999 Captive Insurance Company Directo-
ry published by Tillinghast-Towers Perrin.

See Captives on next page

Rising health costs spur
interest in self-funding

By JOANNE WOJCIK

he surge in HMO premiums is
prompting more employers to
self-insure their health risks,
just as they did in the early
1980s, when indemnity rates
soared.

Some employers-especially those with
younger, healthier populations-are choos-
ing to self-insure their health plans because
they think community rates charged by
most HMOs force them to subsidize other
employers with less-healthy workers.

But while the chief reason for self-fund-
ing is still to save money, more and more
employers also are going that route because
of the flexibility it offers-it is now possi-
ble for employers to self-insure not only in-
demnity plans but also preferred provider
organizations, point-of-service plans and
even health maintenance organizations.

In fact, according to the 1998 Mercer/
Foster Higgins National Survey of Employ-
er-Sponsored Plans, 68% of large employ-
ers-those with at least 500 employees-
that have traditional indemnity plans self-
insured those indemnity.plans; 73% of large
employers with PPOs self-insured their

INnside:

PPO plans; 53 % of large employers with
POS plans self-insured them; and 10% of
large employers with HMOs self-insured
their HMOs.

The recent surge in premiums for fully in-
sured HMO and POS plans has caused
many employers to rethink their health care
financing strategies, according to Eileen
Raney, national director of Deloitte &
Touche L.L.P.'s Integrated Health Group in
Los Angeles.

Employers think insured managed care is
not living up to its promise of reducing
health care costs while at the same time in-
creasing benefits and improving quality.
she said. They also are getting a lot of com-
plaints from employees about accessibility.

"Employers are trying to strike a balance
between their organizations' need to man-
age health care costs wh:le meeting em-
ployee demands for prov.der access anc
choice," she said.

Mike Craford, president of Craford &
Craford, a benefit consulting firm in San
Francisco, agrees. "Because of (HMO) rates
going up, | think a lot of ccmpanies will go
back to self-funding,” he predicts.

John Erb, area vp in Boca Raton, Fla., for

See Seli-fund on page e
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Captive insurance company growth

Year New captives Captives
licensed removed
1994 311 122
1995 278 111
1996 290 102
1997 294 139
1998 305 154

Source: Tillinghast Towers-Perrin

Net gain Estimated premiums

in captives in billions
189 $15
167 $18
188 $19
155 $18
151 $21.3

Smaller TPAs facing
tough market demands

By MICHAEL PRINCE

—or claims administration
leompanies, survival is not
only for the fittest but also
for the biggest.

For large third-party ad-
ministrators, opportunities
abound in providing employee benefit
and property/casualty claims services

for self-insurers and insurers.

"l think the TPA marketplace, look-
ing to the future, is very strong," said
James Kinder, chief executive officer of
the Self-Insurance Institute of America
in Santa Ana, Calif.

For smaller TPAs, however, the envi-
ronment may be more difficult. For ex-
ample, a lack of capital to invest in
computer systems has limited smaller
companies' growth, forcing many to

sell.

Times are bad "if you are a local or

regional TPA dependent upon local risk
management accounts for growth," said
Jeffrey Ward, chairman and CEO of
Ward North America Inc., a TPA head-
quartered in San Diego.

"The future is pretty dismal for the
smaller TPAs to compete if they don't
have some financial partner or strategic
partnership with someone with money,"
said Gordon Gray, chairman and CEO
of TotalPlan Services Inc., a small TPA
in Portland, Maine. He predicts that
many small TPAs will be forced to sell
in the next three to four years.

The need to invest in costly technolo-

gy has been one of the greatest drivers
of the TPA consolidation movement.

consultants say.

"The clients want quick and easy ac-
cess to information," which requires so-
phisticated technology, said Larry
Chase, vp-process management for

See TPAs on page 1 E

Top 10 claims administrators

based on claims paid for self-insurers

1998 1998 estimated 1998
Company claims paid for g,0ss revenues self-insured
self insurers from claims services clients
ESIS Inc. $2,806,947,262 $78,000,000 213
Sedgwick Claims Management $2,556,452,000 $97,920,000 712
Harrington Benefit Services $2,250,000,000 $100,000,000 275
RSKCo $1,965,000,000 $191,700,000 1,121
Gallagher Bassett Services Inc. $1,916,420,000 $169,204,992 2,015
The TPA Inc. $1,860,000,000 $72,000,000 1,000
Crawford & Co. $1,800,000,000 $192,000,000 5,268
CoreSource Inc. $1,623,300,000 $106,825,000 1,401
Brokerage Concepts Inc. $1,412,000,000 $47,886,000 975
GAB Robins North America Inc. $1,000,000,000 $95,000,000 1,200

Source: 8/ Survey
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Captives

Continued *omprevious page

There were 154 captives removed
from the domiciles' rolls, leaving a net
gain of 151 in 1998. That compares
with 294 new formations in 1997 and
a net gain of 155 that year.

And captives are writing more
business-an estimated $21.3 billion
in 1998, according to figures corn-
piled by Tillinghast's Captive Insur-
ance Company Reports. That's up
from around $18 billion in 1997.

Mr. Lefebvre said some captives'
owners are putting them in place in
anticipation of a market turn. That
will help them avoid any spikes in the
price of coverage written in the tradi-
tional market, he said. Others, he
said, are putting the insurers together
as a way to finance specialty cover-

0toas J# tom,. treslatiC 0,
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He said that banks are showing a
lot of interest in captives as a way to
fund private mortgage insurance.
"Changes in banking regulations let
them insure it through a captive.”

Corrine Ramming, editor of the
Tillinghast-Towers Perrin directory,
said captives have been formed in
Vermont and Maine to write private
mortgage insurance. And, she point-
ed out, "There is a trend, especially in
Cayman and also in Bermuda, of
more captives being formed for ad-
vanced, sophisticated risk financing
purposes.”

Cayman has been the domicile of
choice for some innovative catastro-
phe bond deals. Several special-pur-
pose vehicles have been set up to se-
curitize risk and provide reinsurance
in the deals that provide catastrophe
property coverages.

D. Hugh Rosenbaum, a principal
with Tillinghast-Towers Perrin in

f)

o |
T T

London, said it is likely that captives
will continue to show premium
growth over the next few years.

"The leap from '97 to '98 surprised
me," he said, adding that the increase
in premium writings is occurring as
captives take on new kinds of risk fi-
nancing

If owners continue to add new lines
to cal?tires apart from she traditional
property/casualty risks, and if the ad-
vanced risk financing techniques
showing up in captives continue,
writings growth likely will remain
strong, Mr. Rosenbaum noted.

"It wouldn't surprise me if that
goes on into 2000 or 20(11," he said of
eaptives' growing premium volume.

The premium volume figures are
CICR's best estimates but should be
viewed in light of the fact that they
are "highly dependent on informa-
tion, or the lack of it, from some large
domiciles,"” Mr. Rosenbaum advised.

Some domiciles, for example, report
figures that are a year behind.

Companies also are turning to risk
retention groups as a way to launch
new risk financing programs.

"There's an interesting trend" of
risk retention groups forming to cov-
er the contractualliabilityof automo-
tive service contracts, said Karen
Cutts, publisher of The Risk Reten-
tion Reporter in Pasadena, Calif.
"There are now four in this area.”

The groups write coverage for
claims under extended warranties
sold by new and used car dealers.
Dealers sell the warranties, keeping
some of the profits and also sending
premiums to the risk retention
groups.

Car dealers would find themselves
in a regulatory quagmire trying to of-
fer such coverage without risk reten-
tion groups to write it, Ms. Cutts not-
ed. Without the federal 1986 Liability
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Risk Retention Act, "these kinds of
coverages would run into state regu-
lations," she said, adding that the act
makes it easier for dealers to put
these programs together.

Legislative changes in Vermont
and Hawaii have encouraged the for-
mation of reciprocal risk retention
groups in those domiciles. These
groups offer certain tax advantages
not available under the structure of
traditional RRGs. Last November,
Virginia's largest integrated health
care system, Inova Health System
Foundation, formed a Vermont-
don*ciled reciprocal RRG The fourth
reciprocal formed under Vermont's
1997 law, it will provide primary and
excess professional liability coverage
to the five Inova health care systems
that offer medical care services.

The number of groups fonned since
the risk retention act was enacted has
held at near the current figure. There
are 68 groups operating now, accord-
ing to The Risk Retention Reporter.
Altogether, 131 have been formed.
But 17 of those never became opera-
tional, seven were reorganized and
operate in another form, 25 voluntar-
ily ceased operations, 11 were de-
clared insolvent and placed in hqui-
dation and three were placed in reha-
bilitation.

Vermont remains the domicile of
choice for risk retention groups, with
34. Hawaii has 10, and Tennessee,
seven. Eleven other don*ciles account
for the remaining 17.

Self-insurance, while not offering
the same benefits during a soft mar-
ket cycle as in a hard one, is still the
preferred way to fund risk for some.
Workers compensation is an area in
which some companies have decided
to take inexpensive coverage in the
commercial market, though others
have opted to keep self-insurance
programs in place.

Staying or leaving often "depends
on the industry you're in and the per-
centage of premium compared to
payroll," explained O.L. Anderson,
vp at Crawford & Co., an Atlanta-
based third-party administrator?-

He said a Crawford & Co. client re-
cently made the decision to stick with
a self-insured workers comp program
after considering those factors and
deciding to stay rather than choose a
guaranteed cost program.

Many choose to remain self-insured
because they enjoy the flexibility and
control they can have within their
programs with the help of a TPA, Mr.
Anderson noted.

But some organizations opt to as-
sume administrative duties them-
selves.

"We do not use TPASs," said Warren
R. Privette, corporate manager of hu-
man resources and government af-
fairs at Roy 0. Martin Lumber Co. in
Alexandria, La. "We deal with every-
body; we have eye-to-eye contact,”

Mr. Privette's company self-insures
its workers comp exposures, and it
makes use of high deductibles and a
Cayman Islands captive as self-insur-
ance mechanisms for other risks.

Mr. Privette said taking on the ad-
ministrative duties of the workers
comp program means the lumber
company is able to work closely with
injured employees.

"We administer a self-insurance
program. Consequently, without
TPAs, our management is involved in
the claim, from the immediate super-
visor" to upper levels of the corporate
structure, he said.

"We have the computer-generated
reports through our (preferred
provider organization). We have di-
rect contact with legal counsel, and
we're cutting the checks."

"Now that we are in a soft market,
a lot of insurance companies want to
do workers comp, and they are," said
Gary Patureau, executive director of
the Louisiana Assn. of Self Insured

See Captives on page 6
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- ers comp system and self-insure, tak- made the decision to self-insure aren't — HMOs to offer pomt-of-service be-
Ca ptlves ing on the llsk and giving up hability looking back, said Joseph M Buono, Se If_fu n d cause they couldn't self-insure
protections means an employer has to senior vp with Wilhs Corroon Corp of HMOs" m many states, Mr Erb ex-

Contmued *om page 4 keep a sharp eye on worker safety New York Contmued hom page 3 plained

Employers in Baton Rouge "We've become much more safety- "l think most of the folks who have Gallagher Benefit Services, jomed the Plus, POS plans offered more
"But that runs in cycles,” he said of conscious," said Eddie Crawford, nsk been in self-msurance are pretty choir choice by also givmg employees an
tnsurers' Interest m writing the cover- manager for Brookshire Grocery Co much keeping the status quo,"” Mr "l think we're at a kind of water- out-of-network beneht, said Don
age Employers that choose to self-m- m Tyler, Texas More money and at- Buono said "It took capital to get mto shed in self-insurance," he said Gasparro, managing director of Apex

sure rather than opt for today's low tention to safety programs has led to the self-insurance market," he said, so In some ways, the emergence of the Management Group, a benefit consul-
premiums "are actually controlimg a reduced number of losses, he noted companies need to consider their in- capitated HMO stymled the growth of tant in Prnceton, N J

what's going on" in their programs, The number of workers comp vestment m self-msurance programs self-Insurance, accordmg to Mr Erb It was the best of both worlds self-
he added "And they feel hke they claims is down about 35% to 40% For the time being, there probably In the late 1980s and early 1990s, msurance and managed care
have better coverage since the company began self-msur- won't be a lot of companies abandon- when the percentage hikes in mdem- The growth in POS self-insurance

Mr Patureau said evidence that not ing its comp exposure in Texas m mg traditional insurance, either, Mr mty premiums were in the double IS lllustrated by the Mercer/Foster
all companies areleaving self-insur- 1991, and claims costs are half what Buono added Not only is the pricing digits, many employers began offer- Higgms survey In 1998, 53% of large
ance is seen in his association's num- they were then, Mr Crawford said of the soft market keeping risk man- 1ng fully insured HMOs because they employers that had POS plans self-
bers LASIE, started in 1991, has Those same figures apply to work- agers with their insurers, but break- hmited therr exposure through capi- funded them, up from 46% m 1997
grown to about 250 members and is ers comp claims and claims costs for ing up with an Insurance company tation But "now we're seeing the erosion
expected to reach 300 by the end of the company's operations in can be hard to do for other reasons, he Then pomt-of-service plans started of HMOs and POS and growth in
thts year, he said Louisiana, where it began self-insur- said to take off because employers wanted PPOs," said Mr Erb, pointing to the

Often, self-Insurance makes an or- ing the exposure in 1992, and in Companies can develop strong rela- to self-insure their HMOs m order to recent findings of the yet another
ganmation better at loss control Arkansas, where the company began tionships with insurers, and it is "land have more control over the way their Mercer survey, this one measunng

In Texas, where employers can self-msunng In 1993 of a challenge to terminate those situ- health care dollars wen being spent health care costs
choose to opt out of the state's work- Many orgamzations that have ations," Mr Buono pointed out EI "Employers essentially forced The survey found the beginning of

a new "reverse" migration, in which
employees are leaving HMOs and
-\ POS plans to enroll rn PPOs (BI, Jan
25)
8 INn some cases, PPO enrollment
iy~ B growth may be attnbutable to the
i e Sl zar-t - fact that more employers are offenng
A the option today, according to Mr
Erb
He explained that some states, par-
ticularly those in the Northeast, have
only recently permitted PPOs to ne-
gotiate discounts with hospitals For
HJ: A-6** years some states, such as New York,
ﬂ Efﬁli”im"l New Jersey and Connecticut, set hos-
5 r pital rates by statute and permitted
=i pwr., m*am discounts only to provider-owned
Ez' Il PPOs, he explained
1 1 But other industry observers say it's

o 4+'Paw,R T

the growth m self-Insurance overall
" .1, 841689 1,1 that is dnving the growth m PPO en-
''/902f1 ! / 1 v er r.. rollment
. "The most cost-effective way to de-
t, / 2.11 hver health care is through a PPO,"
a, because administrative costs m such
an arrangement are about half that of
| HMOs and POS plans, according to
- = Mr Craford of Craford & Craford
- The less managed the plan is, the
ST less it costs to administer, agreed Art
rEe Dickerson, pnncipal and Houston
practice leader for benefit consultant

I Ia mnh , Wilham M Mercer Inc
A - . Point-of-service plans are the most

complicated to operate, with admin-
‘Jib k' 4.31 4 4 1 1 istrative costs ranging from $30 to $45
per employee per month, he said
e HMOs are the second-most expen-
sive, unth admmilstrative costs rang-
1ng from 12% to 18% of each mem-
ber's monthly premium
By contrast, PPOs cost just $15 per
member per month to administer,
plus a nominal network access fee In-
demnity plans also cost about $15 per
member per month to administer, ac-
cording to Mr Dickerson
Employers are finding out that "the
1 rocessing Workers' Compensation claims has always seemed like an uphill battle. With each step, you had to overcoine real savings in managed care are the
discounts, not the management of
care," said Gallagher Benefit Ser-
vices' Mr Erb This is partly because
any savings achieved through man-

aged care are generally eaten up by its
additional administrative costs

obstacles hke soanng medical costs, unnecessary htigation, and sometimes even fraud

Now, Humana has introduced a new model of efficiency Br plocessing Workers' Compensation claims Our administrative

. . L - . o Indeed, because "the price point
staff of insurance professionals handles eligible employees' asability payments and oversees claims settlement and litigation differential between POS and PPOs,

relative to HMOs, has narrowed the
PPOIs resurrected and HMOs are tee-

management These experts have long-standing commitments to their local commumties and contribute considerable business
tenng," said Ms Raney of Deloitte &
Touche

expenence The result is claims administration that benefits everyone Mike Lichman, senior vp-benefits

and New York area benefit practice
leader at W11lls Corroon Corp , 111US-

Humana-We provide Administrative Services that work with our Occupational Health Services and Integrated Information trated the situation with the following
scenario Say an employee pays 20%
Services to create a comprehensive new model for managing Workers' Compensation. To put this efficient new system to work of the $150 monthly HMO premium

vs 20% of the $180 PPO premium If
HMO rates chmb 10% to $165 and
PPO rates increase 5% to $189, the
upP* employee s HMO premium goes up $3
for a payment of $33, while the PPO

www humanawcs com X H U MANA . premium chmbs Just $2 to $37 80

, ) And because there's a smaller cost
Workers' Compensatlon Services

for you, please call us or your insurance agent today (888)282-1761

differential between the two types of
plans, "they may choose the PPO,
which could lead to growth of the

See Self-fund on page 12
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Opinions

Overdue IRS rules welcome

ETTER LATE THAN NEVER.

If there ever was a case where that saying

applies, the Internal Revenue Service's long-

awaited regulations for administering COBRA health
care continuation coverage is it.

The IRS regulations released last month arrive 13
years after the Consolidated Omnibus Budget Recon-
ciliation Act was enacted. That broad budget law
contains provisions to allow employees and their de-
pendents to retain group health care coverage for a
limited time after certain events, such as the loss of
a job, death, divorce or marital separation.

We don't know why it took tax regulators so long
to come up with guidance for employers to follow in
administering these benefits. Although the IRS did
publish regulations about a year after COBRA's pas-
sage that provided limited guidance, many employ-
ers' requests for guidance had gone unanswered un-
til the regulations were issued.

To be sure, some of the problems employers have
had in complying with COBRA have been the result
of later amendments to the law, such as an extension
of coverage for beneficiaries who are disabled.

Even allowing for time to analyze the more recent
changes, the IRS has taken an embarrassingly long
time to develop comprehensive regulations for em-
ployers.

Given its obvious difficulties and tardiness in pro-
ducing the COBRA regulations, we hope the IRS now
will be more understanding when employers say they
need more realistic deadlines to comply with the new
regulations.

Despite the delay, we'd be remiss if we didn't com-
mend the IRS for what appears-at least at first
glance-to be well-crafted and well-reasoned regu-
lations.

As we report this week, the IRS has largely and
quite properly closed a longstanding loophole that
allowed employees with flexible spending accounts
to abuse their right to COBRA coverage.

Many other provisions in the regulations will be
welcomed by employers, because the IRS has provid-
ed clear answers to COBRA coverage to important
questions raised by the often-ambiguous law.

Employers now know, for example, that a third
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party, such as a deceased beneficiary's estate, can
pay COBRA premiums for a beneficiary and that
beneficiaries that first lose group coverage because
of a reduction in hours and then lose their jobs can't
"stack" these COBRA qualifying events to double the
period of time they are eligible to receive COBRA
coverage.

The publication of these regulations is perhaps an
appropriate time to reflect on COBRA and what the
law has meant to employers and employees over the
past decade.

Looking back to when COBRA first became law,
some of the provisions that struck us as outrageous
and impractical at the time seem no less offensive to-
day. These include the almost instant compliance
deadline set by Congress and an initial penalty-lat-
er repealed-of loss of the tax deduction for all em-
ployer health care expenses for even an inadvertent
COBRA violation.

That said, we today believe more than ever that the
law's objective of protecting employees' health care
coverage without unreasonably burdening employers
is sound and a goal that has been met.
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Equitas 6holds all the cards' in claims talks

To the editor: The Jan. 11 letter to the ed-
itor, "Equitas Receptive to Compromise,”
from the president of Dispute Resolution
Management certainly underscores the di-
chotomy between that organization's view
of Equitas Ltd.'s supposed willingness to
settle claims and the views held by most of
the policyholder world.

Let's not forget that Equitas holds all the
cards. It has assumed all of the pre-1993 in-
surance obligations (other than life) of the
underwriters at Lloyd's. Equitas also has
obtained all of the Lloyd's funds previously
used to secure those insurance obligations.
Significantly, Equitas has obtained exclu-
sive control over all claims management of
the pre-1993 policy claims. In return, the
Lloyd's underwriters who subscribed to
those policies are permitted to resign from

Business Insurance welcomes Letters to
the editor. The section is intended to be afo-
non for readers' opinions and comments.
Wereserve the yight to edit tetters forctarity
or space. We witt not pubtish unsigned let-
ters. Please send your Letters to Letters to
the Editor, Business Insumnce, 740 N. Rush
St., Chicago, m. 60611; fax: 312-280-3174; e-
mail. pwinston@crain.com

Lloyd's.

From our experience, Equitas' exclusive
control has only led to further delays in
claims payments and in many cases obsti-
nate refusal to pay without reasonable
cause. Equitas has even refused to become a
part of the claims litigation process despite
the obvious fact that it is the real party in
interest with absolute power over the claims
handling-and all the money.

Equitas’ "attitude problem" with policy-
holders is by no means limited to our own
firm's experience. Last month, the Circuit
Court of Cole County, Mo., awarded vexa-

tious refusal damages against Lloyd's-i.e,,
Equitas-after the Court found that
"Lloyd's was recalcitrant and vexatious [in]
its refusal to tender specific reasons for non-
payment of claims other than'second guess-
ing' or on amorphous assertion that there
was a 'lack of documentation. ™ (See Tran-
sit Casuilty us. Certain Underwriters at
Lloyd's, et at., Case No. 545-2CC, Special
Master's P-ndings of Fact, Conclusions of
Law and Order at pp. 45-48 and Judgment).

R. Mark Keenan

Anderson Kill & Olick P.C.
New York

VWholesaler units a hidden cost

To the editor: The brokerage houses are
not nearly as interested in providing full dis-
closure as your Feb. 1 article, "RIMS, Broker
in Deal to Reveal Commissions," implies. If
they wem, they would also reveal the amount
of commission paid to their wholly owned
wholesalers on fee-based accounts.

| don't know if most risk managers are
aware that each of the largest brokerage
houses owns a wholesaler. Furthermore,
management mandates their use regardless
of whether or not that subsidiary has the best

f markets available for the risk. It is simply a

way to generate more hidden income, in
many cases as much as 15% to 20% of the
premium placed through the wholesaler.

If J&H/Marsh & MelLennan, Aon, Willis,
etc. really want full disclosure, then they
should reveal to the buyer the commission
paid to their subsidiary wholesaler, and ex-
plain why they were used as opposed to an
independent third-party firm.
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Spotlight report

Selffund

Continued from page 3
number of employees in the self-in-
sured product,” Mr. Lichman said.

In some cases, employers with
younger, healthier populations are
choosing to self-insure to avoid pay-
ing community rates charged by
most fully insured HMOs.

"If an employer has better claims
experience than average, | don't
want them to get into a contract with
those who have worse experience,"
said Mr. Craford.

"For years that wasn't a problem
because of rate caps, but now, with
double-digit rate hikes, lumping ev-
erybody together is not always such
a good deal," he said.

But employers that switch to self-
insurance may have a hard time get-
ting claims data from the HMOs,

consultants warn.

"An HMO doesn't want to give up
information on healthy groups if it
means they're likely to pull out," said
Willis Corroon's Mr. Lichman.

Ironically, it may be this migration
to self-insurance that is partially
feeding the increases in HMO premi-
ums, according to Mr. Lichman

"Employers in the Northeast, espe-
cially, believe insurance companies
are making a profit on insured busi-
ness. But how close to reality is this
perception? If you look at HMOs in
the aggregate, they're pricing close to
the bone.

"Still, employers that think their
group is healthier will consider self-
insurance," he said.

Besides experience rating, self-in-
suring health benefits provides nu-
merous other advantages to employ-

« Employers avoid paying premi-

um taxes, which vary by state but
range from 1% to 3.5%.

« They improve their cash flow be-
cause they can maintain their own
reserves and pay claims as they come
in.

* They develop more control over
plan design.

» They get a pre-emption, under
the Employee Retirement Income Se-
curity Act of 1974, from offering
state-mandated benefits.

The city of Pembroke Pines, Fla.,
had yet another reason for self-fund-
ing-to ensure that their employees'
health claims were being paid on
time.

"We did it because we could get the
payments out quicker," said Sheila
Paruch, director of risk management.

Under the triple-option plan in-
sured by Miami-based Neighbor-
hood Health Plan, employees com-
plained they were receiving collec-

tion notices from their doctors be-
cause of the insurer's slow payment
practices, she explained.

Fortunately, the transition from
fully insured to self-insured was rel-
atively easy for the city, which has
1,100 workers, according to Ms.
Paruch.

In July 1998, the Division of Risk
Management prepared the request
for proposals that included both in-
sured and self-funded options. In
August, after reviewing the respons-
es, the city administration chose to
self-fund, and the plan was assem-
bled and ready for open enroliment
by Oct. 1.

"One of the reasons it went so
smoothly was that everyone under-
stood it," she said. Her department
conducted regular meetings and
communicated continuously with
city employees through their depart-

ment heads.
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How most TPAs keep up with the *imes.

You can dress them up to look modern, but they keep doing business the same old way. If you're looking for
a new approach, call us. We've got a head full of new ideas.

r Cambridge

3=G Integrated Services Group, Inc
We've revolutionized our business To serve yours better.

8 Centre Drive, Jamesburg, New Jersey 08831 » 800/662-1170 « Fax: 609/655-0503

"The only problem was getting the
cards printed correctly," she recalled.

Now the city has a self-insured
POS plan with an exclusive provider
organization to provide in-network
services rented from United Health-
care. The city also purchased specific
and aggregate stop-loss insurance
from the managed care company to
pay individual claims that exceed
$75,000 and aggregate claims that
top $2.2 million.

Under the plan, an employee pays
a $200 deductible, then 10% of the
cost of in-network care and 30% of
the cost of non-network services EIll

Medical

stoploss
pricing
heading

upwards

By JUDY GREENWALD

ofzndee

several yeaks offa soft,
intensely competitive market.

But managed care rates are rising
also, and some believe this willlead
even more employers to self-insur-
ance as a way to better manage their
health care expenses.

Reinsurers, in particular, are driv-
ing the increases in the stop-loss
market. The market's problems may
be illustrated by the experience of
Swiss Reinsurance Co., which with-
drew from the North American

health reinsurance market last year
after suffering large losses (Bl, Nov.
9, 1998).

Joseph McErlane, president of
Minneapolis-based National Benefit
Resources Inc., a reinsurance under-
writer, said he estimates that under-
writing losses in the stop-loss market
over the past three years amount to
half a billion dollars.

"There's no doubt we have been,
for some number of years, in an un-
derprictad market that has been satu-
rated with capacity," said Mr. MeEr-
lane.

Insurers are embarking on a two-
pronged effort: raising rates for spe-
cific stop-loss insurance and increas-
ing attachment points for aggregate
coverage.

Lower attachment points on ag-
gregate stop-loss business have led to
disproportionately high losses for the
coverage, which has an average an-
nual premium per policy of about
$5,000. Aggregate stop-loss coverage
accounts for 8% to 10% of total stop-
loss premium volume.

Aggregate attachment points
should be set at 125% of expected
claims, said Jim Halloran, second vp-
group operations at Stamford,
Conn.-based Cologne Life Reinsur-
ance Co. The coverage is intended, he
said, to be "sleep tight" insurance, to
be called upon only in a particularly
horrendous year.

But in the recent intensely compet-
itive environment, attachment points
were being set lower-sometimes
even below expected claims-by bro-
kers and managing general under-
writens that often did not assume any
of the risk, said Mr. Halloran,

See Stop-loss on page 16
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Spotlight report

Stop.loss

Continued from page 12

Unfortunately, some brokers
"have educated the employer tc ex-
pect reimbursement on thpir aggre-
gate coiers as a normal event," said
Mr. Halloran, who added that em-
ployers must now be re-educated on
this issue.

For their specific stop-loss cover-
age, employers "should be looking
at a minimum increase of 12% to
15%, and, on average, probably in
the low 20s," said Ed Ueeck, man-
aging director of Fountain Valley,
Callif.-based Pacific Risk Manage-
ment Services, a unit of PM Group.
PM Group sells stop-loss coverage
to employers,

"The rates have been suppressed
for the last few years, so there's this
upward spiral now as the market

starts to harden a little bit,” Mr.
Ueeck said.

"l think this is the first year in
several that rates have clearly gone
up across the board, and he compe-
tition is not nearly as fierce as it has
been historically,” said Jim Dol-
stad, a consultant at Merrill
Lynch/Howard Johnson & Co. in
Seattle.

"The industry's lost a lot of mon-
ey the last couple of years because
there's too much capacity and
there's been very little pricing disci-
pline, but I think that's starting to
change,"” said Scott Taylor, vp of
Seattle-based SAFECO Life Insur-
ance Co., a major stop-loss insurer.
The message new is thar "we need
to get back to pricing and under-
writing discipline,” he said.

Judy Tilber, vp of Integrated
Medical Solutions at Hartford Life

Insurance Co., another major stop-
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loss insurer, agrees. "l think people
have drawn a line in the sand and

have said:'T-me out. We need, as an
industry, to rethink how we want
things to gi ,, Said Ms. Tilber.
"Certainly, | think for the next cou-
ple of years, we're going tc see in-
creases," she added.

"l think tris is going to cintinue
for a while," said Larry Dlugolenc-
Ki, vp-underwriting, for Wayne,
N.J.-based Juncanson & Holt, a
reinsuran ze managing general un-
derwriter.

Some observers say buyers are
accepting the rates. "Our experi-
ence in gezting the rate increases so
far this year has been pret-y good,
and | think, in general, from what
I'm hearing frcm my peers in the in-
dustry, they're getting bette r-than-
expected luck” in getting c.ients to
renew at the higher rates, said Pa-
cific Risk ME.nagement's Mr. Ueeck.

"l think any eniployer is going to
understand there's going to be rate
increases from time to time," said
Brian Bark, asso Diate benefit con-
sultant with Buck Consultants Inc.
in Baltimore. The key is that hikes
not be out cf line with costs and
that they not make the self-insured
route untenable, he said.

However Pat Compok, president
of Miami-based stop-loss insurer
Alden Risk Management Services,
said. "Severe pressures exist in the
market to keep rates suppressed,
and the jury's still out on whether

the rate in=reases we're achieving
will be sufficient to cover the

deficits that have exist ed for the
last two years." alden Risk Man-
agement is a unit of John Alden In-
surance Co

Mr. Compola said the push for in-

creases is coming riot just from rein-
surers but als:) from direct writers

such as John Alden. He said John
Alden does not reinsure its busi-

"Renewal increases of 15% to
20%, at a minimum, are necessary
in order to achieve underwriting
profits," said Mr. Compola. But, he
said, "we still are not there, and,
most likely, rate increases of 7% to
10% are now achievable for speeif-
ie stop-loss coverage at the present
conditions.”

Referring to reports of new en-
trants into the business, Mr. McEr-
lane of National Benefit Resources
said the success of higher rate intro-
duction also "will depend on the
number of new entrants and any
new capacity that is brought in that
is not as seasoned and experiended
as it ought to be."

Bruce Carlson, assistant vp at
stop-loss insurer Allianz Insurance
Group in Minneapolis, concurs. "A
lot depends on what happens in the
reinsurance market and whether or
not additional 'naive' capacity
comes in to support some of those
players who have lost their existing
reinsurance," he said.

Meanwhile, he added, established
U.S. reinsurers are "holding the
line, demanding compliance with
tougher underwriting standards
and price mechanisms to bring
some stability back”

A rate increase, though, means
employers face the test of determin-
ing the level at which they should
set their stop-loss coverage, said
Tim Borchert, a benefits consultant
with Lineolnshire, lll.-based Hewitt
Associates L.L.C.

To avoid paying more, for in-
stance, employers whose coverage
currently begins at a $100,000 de-
ductible may consider increasing it
to $150,000, said Mr. Borchert.
"That way they reduce their overall
premium, but they have a corre-
sponding increase in the risk they're
accepting under their plan.”

Even with the stop-loss rate in-
creases, managed care rate hikes
are making self-insurance more at-
tractive to employers, say observers.

With HMO rates increasing and
the surviving HMOs becoming more
administratively cumbersome, so
that they "don't work quite as
well," some employers are consider-
ing unbundling their health plans
and moving to self-insurance as a
way to manage their major health
care expenses, said Karin Landry,
New England group health care
practice leader for Watson Wyatt
Worldwide. She is based in Welles-
ley Hills, Mass.

"We do see more and more em-
ployers wondering whether a fully
insured HMO or managed care
product is really the right option,”
she said.

Hartford's Ms. Tilber also pre-
dicted a movement toward self-in-
surance. While it is hard to discern
whether it has already started, she

said, "l think it really would be a
wave over the next 12 to 14

months."

"l think that as people react to
some of the mergers going on in-
volving some of the fully insured
plans that they've come to know
and love, and as the backlash to
HMOs and stronger forms of man-
aged care continues, then you're go-
ing to see people reconsidering the
self-funding alternative," said Ms.
Tilber.

Buck's Mr. Bark, however, said
he has not seen signs of this trend,
at least so far. "l really don't see
employers getting out of managed
care to go that route if they're al-
ready into managed care," he said.
But, he said, it wouldn't take a lot
of years for managed care rates to
get so out of line that employers
would start to look at self-insur-
ance again. Ell
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Self-insurers taking aim at managed care legislation

ities with the individual credits

that would make the whole fi-

Patients' rights proposals discourage sponsorship of benefit plans, employers say

nancing system better, but you
need to get input from all sides,"”
By MARK A. HOFMANN also would amend ERISA to per- certain lines of business on which Mr Davenport said, transferring he said
mit lawsuits in state courts for they made money because of con- the responsibility for obtaining Such proposals "deserve a real
elf-insured employers damages associated with the ad- cerns over liability Therefore, it's coverage to individuals could en- close look," said Wal-Mart's Mr
fear that legislative ministration of health care plans not crying 'wolf' to say that a lot courage fraud due to the complex- Emerick "I have a lot of confi-
efforts to regulate created under the 1974 benefits of companies will think twice be- ity of benefits administration dence that if our associates at
managed care are law Once again, employers could fore sponsoring a health plan Individuals would not have the Wal-Mart were given choices, we
aiming at the wrong be sued which, by definition costs them leverage that employers have m think they'd do a pretty good Job
target = The Promoting Responsible money if they're going to subject coverage disputes, Mr Davenport of picking their own health insur-
By training their fire on alleged Managed Care Act of 1999, S 374, themselves to unlimited state law pointed out ance "
abuses of managed care plans sponsored by Sen John Chafee, costs of action,” Mr Klein point- "The problem with it is, if it'S While much of self-insurers’ at-
rather than attempting to make R-R I, and a group of moderates ed out oversimplified, it will really do tention is focused on Washington,
health care coverage more widely from both parties This bill would He added that both bills would more damage than good, because the SIIA is also becoming more
available, lawmakers could sen- also amend ERISA to permit state expose individual corporate bene- it would terribly weaken the em- active at the state level, said Ron
ously wound-if not ultimately court suits but would prohibit the fit administrators, as well as their ployer-based system,” said Mr Woods, chairman of the SIIA and

slay-the employer-based health award of punitive or non-econom- employers, to liability Ueeck president and CEO of HealthCare
care system, warn employers and ic damages " Our greatest concern is the po- He said that the adoption of a Solutions Group in Muskogee,
third-party administrators radical plan that shifted coverage Okla

In fact, by focusing on so-called decisions to individuals would In Wisconsin, the SIIA has
" patients’ rights" rather than on 6 . have a "drastic effect” on TPAs formed a state organization that
ways to increase access to health In a general Way, anythlng COngl’eSS does because their services simply acts as a branch of the SIIA to ed-

coverage, they caution that so-
called reforms could backfire and

- - would no longer be in demand ucate employers about ERISA and
to make health insurance more expensive But the idea of changing the tax self-funding Mr Woods said that

actually increase the number of is the heart of the problern,' says Wai-Mart  treatment of nealith benefits SHA members hope to form four

the country's uninsured R bought by individuals does not or five more such state organiza-
"In a general way, anything Stores Inc.'s Tom Emerick. draw a blanket condemnation tions by the end of the year
Congress does to make health in- from self-insurers, provided that "It's all serious business, be-
surance more expensive is the it does not undercut the employ- cause there is such confusion go-
heart of the problem,” said Tom er-based system ing on in DC from a legislative
Emerick, vp-benefits for Wal- -The Patients' Bill of Rights- tential negative impact of the "If there is a better way to do perspective We're trying to help

Mart Stores Inc in Bentonville, Plus Act, S 300, sponsored by vir- Norwood bill on ERISA pre-emp- things, then we need to look at it our constituency on the state lev-

Ark tually every Republican senator, tion This could result in a signifi- If there's a possibility of individu- el,"” he said
Self-insurers, as a result, are would sub]ect plans to certain cant reduction in the number of al tax credits supplementing or According to Mr Kmder, the ef-
fighting back mandates and would require some self-funded plans,"” said George augmenting the employer-based fort will involve educational and
"We've beefed up our opera- external review mechanism for Pantos, the SIIA's Washington system, then we need to look at grass-roots lobbying efforts The
tions in D C substantially and coverage disputes but would not counsel it," said Boyd Gaming's Mr Hip- first program is planned to take
added three more staff people,"” expand liability Mr Pantos said that ERISA was pler place March 11 in suburban Mil-
said James Kinder, chief execu- - The Patient Protection Act, created to protect plan partici- "l think there are some possibil- waukee

tive officer of the Santa Ana, H R 448, sponsored by Rep pants and to eliminate disincen-
Calif -based Self-Insurance Insti- Michael Bilirakis, R-Fla, and tives for employee benefit plans
tute of America Inc backed by the House Republican The Norwood approach would
"Our elected leaders have a di- leadership, also would sublect threaten "the ultimate consumer
rect conflict with themselves On health care plans to mandates but protection-which is coverage,”
the one hand, they have an inter- would not expand employer or he said
est in expanding the availability plan liability Mr Pantos called the types of
of coverage to the uninsured and, - An "Employee Empower- legal liabilities that could be im-
on the other hand, they're making ment" Act is likely to be intro- posed under the Norwood bill
it more difficult for employers to duced in the near future by con- "business Kkillers " No corpora-
provide coverage,” Mr Kinder servative GOP members Such a tion, he said, would expose its

said bill would make employer-pro- treasury to these types of threats . . .
. s . . . . 18 years of InPhoto experience, combined with the global resources
A patients’ bill of rights "ulti- pided health care plans less at- In fact, he said, the Norwood leg-
mately increases the cost of care tractive by modifying their tax islation would be "a fast track to of Kroll-0'Gara The same company with a new beginning.
by imposing additional regula- advantages and giving individuals elimination of self-insured health
tions and additional liabilities on tax breaks to fund their own cov- plans if these provisions are re- Our Com an - &
the entities that provide care," erage tained p y-
said Bryan Davenport, the SIlIA's The prospect of expanded em- "While there's certainly a need + 18 years of service in the corporate and insurance business community
general counsel ployer liability, such as that for accountability in the HMOs,
"That cost gets passed on to em- called for m both the Norwood we really don't think it's neces- * Semng your invesblabve needs, locally, regionally, nabonally or globally

ployees, either directly or inch- and Democratic patients’ bill of sary to amend ERISA to accom-
rectly in lowering their pay or de- rights legislation, causes the most plish that,"” said Ed Ueeck, the
creasing the amount of benefits concern among employers that managing director of Fountain

+ A comprehensive array of products and services including, but not limited to
surveillance, background investtgattons, pre-employment screemng, drug

screemng, due dibgence. forensic account,ng, asset locabon, vehicle annonng,

they receive If you substantially self-insure Valley, Calif -based Pacific Risk hostage negottations and informatton and technology sernces
increase the cost of providing the "From my perspective, probably Management Services
benefits, | think there's a strong the biggest challenge we have on Pacific Risk Management Ser- Oour Staff:

possibility that you will substan- the legislative front is the liability vices markets stop-loss coverage
tially increase the number of peo- 1SSUeS under (Rep Norwood's leg- through third-party administra-

« Full-ttme salaned invesbgators, trained, licensed and supervised daily
ple without benefits,” said Mr islative proposal) It comes from tors to medium-sized employers

Davenport, who practices law in not a fear that we don't do things that self-fund their health bene- * Corporate owned and insured vehicles

Franklin, Ind right, the concern is the added ex- fits programs e Field-expenenced operations managers supewse each asignment from start to fimsh
The principal managed care pense for defending against "The states already have the au-

proposals that have been intro- frivolous suits," according to thority to regulate HMOS like m- * Support staff to ensure quality work and timely service

duced thus far m Congress, or that James Hippler, SIIA president surance companies, and they need
are likely to be introduced soon, and senior vp of Boyd Gaming to do that They have not done a

« Full-t,me consultants to customize our sen,Kes to your mvestigative needs

are Corp in Las Vegas good job of requiring adequate + Execubve management staff-daily involvement in case management,
- The Access to Quality Care Act "Our incentive is to meet the capital or policing the business quabty control and customer service

of 1999, H R 216, sponsored by needs of our employees If any- practices of HMOs," according to —

Rep Charles Norwood, R-Ga thing, we go over backwards the Mr Ueeck, who is the immediate Our Process:

This measure, which closely re- other way If we make an error, past chairman of the Self-Insur-

sembles Rep Norwood's earlier we'11 make an error on the side of ance Institute of America * Dealing with trained, qualified professionals in daily contact on your

Patient Access to Responsible the employee We have self-fund- "If you amend ERISA where assignment

Care Act, would amend the Em- ed our benefits since 1982 and someone can attack the plan,
ployee Retirement Income Securl- self-administered since 1987, and you're really going beyond what's

« Phone. fax toll-free or email your assignments over secure x 400 bnes

ty Act to allow lawsuits in state it works extremely well for us It necessary," he said + Quality control measures stategically In place to ensure a consistent and
court for damages associated with works extremely well for our em- The expected "employee em- accurate product that will meet both you and your cbenes expectations
the administration of health ployees " powerment” bill also presents - Prompt, courteous service at all levels
plans, including lawsuits against James Klein, president of the several problems, said Mr Daven-
the employers that sponsor the Assn of Private Pension & Wel- port of the SIIA ) InPh*to 1 . *P€<MEW
plans fare Plans in Washington, called For example, he said he strong- “n

« The Patients’ Bill of Rights Act the potential impact of the Nor- ly suspects that, contrary to ItS Corporate Office (Chicago): 1-800-822-8220 Fax: 1-800-752-0720
of 1999, sponsored by Senate Mi- wood and patients’ bill of rights supporters’ intentions. the mea- East Coast Office: 1-888-822-8204 Fax: 1-609-985-8601
nority Leader Tom Daschle, D- bills "extraordinarily serious " sure could add to the numbers of West Coast Office: 1-800-822-9650 Fax: 1-510-663-5090
S D, in the Senate as S 6 and by "Particularly with respect to the uninsured and that people with Website: www.inphoto.com Email: inpho@inphoto.com

Rep John D Dingell, D-Mich, in provisions on employer liability, serious health problems would
the House as H R 358 Like the there are a lot of companies in this have no guarantee they could find
Norwood legislation, this measure country that have gotten out of affordable coverage In addition,
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Spotlight report

TPAs

Continued frgm page 3
Crawford & Co. in Atlanta.

Technology is taking on a more
significant role for TPAs, especial-
ly as clients demand more services,
agreed Lyn Bovinet, benefit consul-
tant with The Segal Co. in Atlanta.

A second technology factor that
small TPAs face is the Year 2000
computer problem.

"A lot of TPAs have homegrown
computer systems that are not
Y2K-compliant,"” said David lves,
president of Northshore Interna-
tional Insurance Services Inc. in
Salem, Mass.

Rather than make the necessary
investment in new systems, many
small TPAs have been selling to
larger regional and national firms,
he said.

1999 Is A-N JExXcEGENT Y LAID

Mr. Ives said other possible fae-
tors driving the acquisition of small
TPAs include human resources is-

"Some key TPA acquisitions are
being motivated by the decision to
buy management talent," he said.

In some case, the people who
built their businesses in the 1970s
and '80s are "looking for an exit
strategy," as they near retirement
age, he added.

Among the larger TPAs that re-
main, not only does increased size
help pay for new technology, but it
also allows them to offer a broader
array of services. In particular,
many TPAs are competing with
HMOs to offer managed care ser-
vices increasingly demanded by
self-insured employers.

These managed care services in-
clude utilization review, demand
management and disease manage-

ment programs, said Barry Barnett,
a principal with Pricewaterhouse-
Coopers in Fort Lee, N.J.

For TPAs that administer work-

ers compensation claims, the soft

'It's difficult to make
money as a pure TPA/
without also performing

managed care services,
says Jim Walter.

property/casualty market has hurt
business. Low workers comp rates
have led many employers to buy
workers comp insurance rather
than self-insure the coverage.

To offset lost business, workers
comp TPAs also need to offer a

wider array of services, said Jim
Walter, CEO of ManagedComp, a
managed care and workers comp
TPA in Waltham, Mass.

In this environment "it's difficult
to make money as a pure TPA,"
without also performing managed
care services, Mr. Walter said. For-
tunately, he said, there is strong de-
mand for programs that add a
managed managed care element to
workers comp and other services
that control costs or improve out-

Other companies in the proper-
ty/casualty industry have consoli-
dated, and "it only makes sense
that the TPA marketplace would
follow that,” Mr. Ward said.

Mr. Ward's firm in December
purchased Scott Wetzel Services
Inc. of Tampa, Fla., which had filed
for bankruptcy.

Small TPAs see "little growth op-

YOUR INDEPENDENCE TOO

Express Scripts * ValueRx is America's largest
pharmacy benefit management company
independent of ownership by a pharmaceutical
manufacturing and marketing company.

In 1997, we managed a member population of
22 million, processed over 135,000,000 mail
and retail prescriptions amounting to more than
$4 billion. Our 3,400 ttim members and 500
clinical pharmacists, supported by a $ 70 million
investment in new technblogy, continue to set
ever higher standards for client service and
managed care performance.

Our independence gives us the freedom - and the
focus - to always act in your best interests. It is
the freedom to gather efficacy data, to make

thoroughly professional and objective formulary
analysis, to vigilantly manage costs and to
provide a full spectrum of services designed to
optimize health outcomes for our clients and

their member populations.

We welcome the opportunity to demonstrate
the bottom line value of independence to your
organization. For a comprehensive proposal or
information on our healthcare management

capabilities contact:

Ms. M. Shetty

Express Scripts * ValueRx

1.800-281=0712

Fax - 314-770-2367

Email- mshetty@express-scripts.com

40 Express Scripts® . Vaue8

14000 Riverport Drive. Maryland Heights, Missouri 63043. www. express-scripts.com

portunity,” as the self-insured mar-
ket is shrinking, Mr. Ward said.
"So we approach these firms to join
us."

He predicts the consolidation
will continue for the next two
years. His firm continues to look at
smaller TPAs, those with $3 million
to $10 million in annual revenues.

Another example of consolida-
tion in the TPA market is Aon
Group Inc.'s 1998 integration of its
various claims management units-
many of which came as part of
Aon's acquisitions-into one com-
pany, called Cambridge Integrated
Services Group Inc. (Bl, Oct. 26,
1998).

Despite consolidation, not every-
one is sounding the death knell for
small TPAs.

"The mom-and-pop TPAs are not
going away," said Drew Maenza,
vp and director of marketing for
Crawford. "There is always a sig-
nificant number of organizations
that still choose to self-insure,” he
said.

The pace of acquisitions will slow
somewhat as "the obvious acquisi-

tions have probably taken place,”
Ms. Bovinet said.

Mr. Kinder of the SIIA concurs.

Although he does not have exact
figures, he said the pace of consoli-
dation among TPAs in 1998 was
somewhat slower than in previous
years.

Those TPAs that survive the con-
solidation movement can expect to
grow in a number of fields. One
growth area lies with serving
provider-sponsored health plans,
said Mark Rucci, a principal with
Apex Management Group Inc. in
Princeton, N.J. Providers establish
these plans and contract directly
with employers. Since they lack the
organization that HMOs have, they
need TPAs to provide them with
administrative services.

"They become an HMO and,
therefore, have all the same needs
an HMO would. And TPA service
would be one of them," Mr. Rucci
said.

Providers that take risk from

HMOs, such as those with capita-
tion agreements, also have unmet
administrative needs. For example,
often the HMO doesn't provide ac-
curate or timely information on
claims or can't provide the type of
information the provider needs.
That's where a TPA comes in,

"It's a growing trend," Mr. Rucci
said. "As groups take on more and
more risk, they look to have their
own information capabilities."

For example, to distribute the
profits within a provider group, the
group needs data on each provider
in the group to determine how
much of the profits each deserves.

The soft property/casualty mar-
ket has forced insurers to seek ways
to save money. One way is to out-
source the claims administration of
the business, thus creating more
demand for TPA services, Mr.
Ward said.

Also, there is growth in program
business, where an insurer or man-
aging general agent gets together
with a reinsurer to create an insur-
ance program for an industry and
uses a TPA for its claims adminis-

tration.

TPAs are also expanding by ad-
ministering the growing number of
work/life programs offered by em-
ployers, said Ms. Bovinet of Segal.

"There are work/life programs
that require administration that
TPAs are in a good position to cap-
ture,"” she said. Ms. Bovinet ex-
plained that these include any pro-
grams where employees submit
claims for reimbursement from em-
ployers.

"I believe that's the next growth
area for TPAs," she said. Ell
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Designing and managing an effective heatth benefit program

is no easy task. That's whyyou need a partner who is willing to dig
into the really tough stuff. A partner who will build you innovative

solutions rather than offer you off the shelf alternatives.

With over 20 years of experience, CoreSource's benefit design
specialists, claims analysts and systems gurus have the
knowledge needed to get the job done right. And, they don't

hesitate in the face of even the most complex health benefit

situations.

If you're looking for a partner to help you through the very
demanding process of designing and managing a health benefit
program, call CoreSource. We're looking forward to a good

workout. So, go ahead, call us with the tough stuff- 800-832-3332.

CoreSource - Maftering Health Benet Challenges
CORESOURCE
A Trustmark Company

Claims Administration - Healthcare Management - Eligibility Management
Provider Networks - Rx Drug Integration - Flexible Benefits - Reinsurance Management
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Annual B/ director

Corporations . . 2000

Public/government entties . 3
Stafl

T e % ——m u — 3,193

Claims services since: 1978.

AIG Claim Services Inc.

(AIGCS)

70 Pine St., New York, N.Y. 10270;
212-770-7000; fax: 212-487-3159
www.aig.com

Parent: American International Group Inc.

Charges: Administration: fee per claim, $115 to
$775. Adjusting: per hour, $68 to $85.

Branch offices: Sales offices in: Los Angeles;
Chicago; New York; Cleveland; Philadelphia; Dal-
las.

Officers: Anthony Galioto, president; William
Bergs, executive vp; Scott McAlindin, senior vp-

PROPERTY & CASUALTY

1998 revenues

R » $270,00(,000 operations.
Claims revenue. . $37,00(,000
Claims administration 86% Contact: Stephanie Frelick, director-communi-
Claims adjusting.... 14% cations, 212-770-6173.
Claims business by type
Automotive . %
meomene 20%  The ASU Group -
General liability . 16% )
Workers compensation... 64% Risk Management

2120 University Park Drive,

P.O. Box 77,

Okemos, Mich. 48805-0077;
517-349-6700; fax: 517-349-9063

Claims business by volume
Administration claims paid. . . $384,000,000
Number of claims adjusted 500
Clients

T > =—ai _ _ _ _ - 2,003

of third-party administrators

PROPERTY & CASUALTY

1998 revenues

Total.. $4,500,000
Claims revene. $4,000,000
Claims administration . 35%
Claims adjusting . 25%
Claims auditing . ... 5%
Other servi:es. 5%
Claims business by type
Automotive . 10%
General liability .... 20%
Workers compensation. 65%
Other. ... ... ... ...,.,, . 5%

Other includes: products liabilitq.
Claims business by volume
Administration claims paid. $60,000,000

Number of claims adjusted . .10,000
Auditing projects conducted........ .3
Clients
Total............ s e 235
Association plans.., 5
Corporations............ .200
Public/government entities . 30
Staff
.100
Claims servtes . 80

Claims services since: 1952.

Charges: Administration: annual fee or percent
of premium. Adjusting: fee per case or percent of
premium, Auditing: hourly or negotiated fee.

Branch offices: Administrative offices in: Grand
Rapids and Livonia, Mich.; Edina, Minn. Sales of-
fices in: Okemos, Mich.; Edina, Minn.

Officers: Larry Musser, president, Mike Wood,
treasurer; April Zelinski, secretary.

Contact: Robeft Showers.

Acordia National Inc.

P. 0. Box 3043,
Charieston, W.Va 25331-3043;
304-340-0253; fax: 304-353-8747

www.acordia.com
EMPLOYEE BENEFITS

1998 revenues

Total. $34,810,000
Claims revenue. . $24 500,000
Claims administration 100%
Claims business by type
Disability. 1%

The sea of global change, however, is seldom smooth. That's why you need ERC. Our world-wide property treaty

programs are backed by the solid resources of GE, not to mention the reinsurance industry's highest ratings*.
Predictable strength to help you weather any storm. lI's a world of risks. Be prepared.

*Best's A++, Moody's Aaa and S&P's .AAA

Employers Reinsurance Co.-poration * www.ercgrcup.com « 800 255-6931

ERC.

A GE Capital Services Company

© ERC 1998

Flex compensation . 3%
Health insurance . . 80%
Employees covered . 380,0C0
Dependents covered. . 617,000
Pensions. 1%
Other. ... —_ 1526

Other includes: retiree phone bill processing.
Claims business by volume

Administration claims paid. $609,105,896

Clients
385
Association plans 10
Corporations . 351
Multiemployer plans... .3
.1
Public/government entities. 12

Union-sponsored plans . .8
Staff

Total. 652

Claims services since: 1976.

Parent Acordia Inc.

Charges: Administration: per employee per
month, $5 to $30.

Officers: Richard H. Legg, senior vp/COO; Bev-
erly Burnette, vp-claims; John Thomas, vp-infor-
mation services: Marcia Nutter, vp-technical ser-
vices; Martha Feazell, vp-financial services.

Contact: Richard H. Legg.

Alicare Inc.

730 Broadway,
New York, N.Y. 10003-9511;
212-539-5000; fax: 212-473-2913

www. alicare.com
EMPLOYEE BENEFITS

1998 revenues

Total. $59,650,000
Claims revenue. $33,442,000
Claims administration . ...90%
Other services 10%
Claims business by type

Disability. 3%
Health insurance ..... 83%
Employees covered . 300,000
Dependents covered. 750,000
5%

Pensions.. 10%

Other includes: collections, enrollment and
eligibility services.
Claims business by volume
Administration claims paid. . $350,000,000

Clients

Total. 42
Association plans 2
Corporations. 4
Multiemployer plans . 30

NAAE\ NN/ A== _ __ _
Public/government entities . .1

Union-sponsored plans. . 3
Staff

Total. 500
Claims services... 130

Claims services since: 1943.
Parent: Alico Services Corp.
Charges: Administration: per employee per

month.
Branch offices: Administrative offices in:

Boston; Salem, N.H.; New York. Sales offices in:
New York.

Officers: Richard C. Koven, president; Deanna
Lang, executive vp; Miriann Lee-Yoo, assistant vp.

Contact: John Richel, director of sales/market-
ina, 212-539-5656.

Allied Administrators
777 Davis St.,
San Francisco, Calif. 94111;
415-986-6276
EMPLOYEE BENEFITS

1998 revenues

Total. $4,000,000
Claims revenue. - $1,500,000
Claims administration . 30%
Claims adjusting 10%
Claims auditing ... ..5%
Other services. ...55%
Claims business by type
Disability. 5%
Flex compensation ... .. 5%
Health insurance. 90%
Employees covered .10,000
Dependents covered. . . . .. 25,000

Claims business by volume
Administration claims paid. . $20,000,000
Clients

Corporations. 5
Multiemployer plans . .20

Public/government entities . .1
Staff

.40
Claims services ......... 10

Claims services since: 1953.

Charges: Administration: per employee per
month, or per project. Adjusting: Per employee
per month, or per project. Auditing: per employee
per month, or per project.

Branch offices: Administrative offices in: San
Diego and San Francisco.

Officers. David S. Walker, president, Genny
Patton, claims manager.

Contact: David S. Walker,

Continued on page 24



For 15 years

hefs looked after

children in

your compan¥b

daycare center.

Too bad mo one

was looking after

The issues are unresolved.

But one thing is certain:
if your company isn't
insured against the

possibilities, watch out.

E MAY BE AMONG YOUR MOST TRUSTED

employees. But it can happen, and it's

being alleged to have happened in
alarming numbers.What's more, ifa child is
sexually molested or physically abused in
your company's daycare center, even if it's
run by an outside firm, your company may
be liable. Chances are now great that you
could lose a substantial sum in a lawsuit-
not to mention the expense of defending
it-unless you're insured by Lexington's
Sexual Misconduct Liability coverage.

iT

We understand what others don't.

We've created coverage designed to protect
organizations with child care facilities.
And like all the coverage we provide, Sexual
Misconduct Liability coverage can be tailored
to fit your company's specific needs. To
help protect you against surprises that can
negatively impact your bottom line, a 12-
point loss control program is available.
It can even help you avoid the risks, with
a program administered by Child Safe

Em

Environments, Inc., nationally acclaimed
independent consultants who can evaluate
and help minimize your risks on-site.

We can cover what others won't.

We've built a reputation underwriting
unique liability policies to help meet your
needs.To learn how you can start protecting
your company, call us at 617-330-853I.

LEXINGTON INSURANCE COMPANY PIONEERS IN REVOLUTIONARY PROTECTION



Working with you to
manage your assets, liabilities,
risks and returns.

www.genre.com
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Continued from page 20

Allied Benefit Systems
208 S. LaSalle St.,
Chicago, 111. 60604;
312-906-8080; fax: 312-906-8443
www.alliedbenefit.com

EMPLOYEE BENEATS

1998 revenues

$6,500,000
Claims revenue. . . . ... $5,675,000
Claims administration 80%

Other services. . 20%
Claims business by type

Flex compensation . 5%

Health insurance.... ..80%

. 39,500

49,375

15%

Employees covered
Dependents covered.

Claims business by volume

Administration claims paid. . $104,000,000

Clients
178
Corporations....... 165
Multiemployer plans . 1
Public/government entities . 12

Staff

Total. 101
Claims services .78

Claims services since: 1980.

Charges: Administration: capitated, $2.75 to
$19.50. Adjusting: capitated. $105 per hour.

Officers: Laurence Wilneff, CEO; Ben Schenker,
executive vp; Mitchell Wilneff, president: Bob Va-
lerious, senior vp.

Allied Claim Services Inc.

372 Ellen Drive, P.O. Box 488,
Buffalo, N.Y. 14225-0488;
716-631-9505; fax: 716-631-0226

PROPERTY & CASUALTY

1998 revenues

Total. $1,278,747
Claims revenue...... - $630,000
Claims administration... . 61%

Claims adjusting . 38%

Claims auditing. 1%
Claims business by type
Automotive.... ... 17%

General liability.. 51%

Property damage ..,.. -7 %

Workers compensation. 25%
Claims business by volume

Administration claims paid. . . $4,615,000

Clients

Total a5
Association plans . .4
Corporatiomns . .. 24
Public/government entities . 17

Staff
Total. , .26
Claims senices.... .14

Claims services since: 1959.

Charges: Administration: $100 to $300 per
claim. Adjusting: $33.95 per hour/flat contract.
Auditing: flat contract per diem.

Officers: Gregory J. Dendler, president; Paul J.
Nowak, vp.'workers compensation manager;
Patrick H. Dendler, vp/claims manager.

Contact: Gregory J. Denjler, Patrick H.

Dendler.

American Heritage
Life Insurance Co.

1776 American Heritage Life Drive,
Jacksonville, Fla. 32224;
904-992-1776; fax: 904-992-2658

EMPLOYEE BENEFITS

1998 revenues

Total. $29,764,631
Claims revenue. . . $24,654,658
Claims administration 100%
Claims business by type
Flex compensation 1%
Health insurance.... -99%
Employees covered . 75,677
Dependents covered. 105,257

Profit By

Association.

Claims business by volume
Administration claims paid.... $235,733,325

Clients

Total. 67
Corporations . ....,,. .64
Public/government entities.. 1
Union-sponsored plans. . 2

Staff
Total. 162
Claims services. 112

Claims services since: 1957.

Charges: Administration: per employee per
month, $8 to $16.

Branch offices: Administrative offices in: Jack-
sonville, Fla. Sales offices in: Jacksonville, Fla.,
Atlanta; Charlotte, N.C.

Officers: James H. Baum, senior vp; K. Pearl
Harrison, Robert J. Young, vps; John D. Cox,
Sharon A Nevins, assistant vps.

Contact: Robert J. Young.

American Insurance
Administrators

3415 S. Sepulveda Boulevard, Suite

200, Los Angeles, Calif. 90034;

310-390-7900; fax: 310-398-6105
EMPLOYEE BENEFITS

1998 revenues

Total. $4,500,000

Grow with the Midwest's Fastest Growing
Regional Health Care Network.

INSURANCE
PROVIDERS

STARMARK

TRUSTMARK

JOHN ALDEN

FEDERATED

BANKERS AssuRANCE /
LIFE INVESTORS

BENICORP

CENTRAL BENEFITS

IM Reduced employer health care
costs through discounted rates
for hospital and physician services.

IM Multi-state, regional coverage.

oo

.FE More hospital and physician choices
for employees Over 370 hospitals,
more than 23,400 physicians.

Can be added to employer's current

benefit plan.

cal1 800-297-0713

www.midwestselect.com

to learn how you can projit by recommending Midwest Select.

Midwest Select 4

Regional Health Care Network - 91
10235 Regency Circle « Suite 200 « Omaha, Nebraska 68114

More Advantages. More Choices. More Comprehensive Health Care.

Claims revenue......., ... - $1,500,000
Claims administration . 90%
Claims adjusting . 5%
Claims auditing...... 52

Claims business by type

Flex compensation . 3%

Health insurance.... .. 95%
Employees covered . .. 4,000
Dependents covered. .10,000

Other. 2%

Claims business by volume
Administration claims paid. $6,000,000
Clients

Total. 14

Corporations . .11

Public/government entities . .3
Staff
Totm.. _ .,.. 38
Claims services . .14

Claims services since: 1977

Parent: Management Applied Programming.

Charges: Administration: per employee per
month, $7 to $10.

Branch offices: Administrative offices in: Or-
ange, Calif.

Officers: F N Dastur, president; Herbert Schaf-
fer, executive vp; P.H. Dalal, CFO; H.P. Dalal and
Wayne Hays, vps.

Contact: Herbert Schaffer.

Continued on page 26

Explanation
of directory terms

The annual directory of third-par-
ty administrators lists companies
that generate at least $500,000 of
their gross revenues from handling
claims for self-insured clients. Com-
panies were required to report their
gross revenues in order to be in-
cluded in the directory.

Organizations are asked to use
the following definitions when re-
porting information: claims admin-
istration includes overseeing the
control of claims files, directing ad-
justers and paying claims; adjust-
ing includes investigating claims
and making recommendations to
claims administrators but does not
include paying claims; auditing
includes reviewing the overall in-
tegrity of the claims file operations,
verifying the accuracy and direction
of claims payments and recom-
mending solutions to claims admin-
istration problems.

Individual listings begin with the
company name; address; phone;
fax number; home page address;
the year claims services began;
and, if applicable. parent company.
Following is a heading that indi-
cates what type of claims the com-
pany specializes in handling: em-
ployee benefits, property/casualty,
or both.

Financial/statistical information is
listed next. This section includes:
total 1998 gross revenues; rev-
enue generated by claims services
for self-insured clients in 1998; and
the percent breakout for claims ad-
ministration, adjusting and auditing
for self-insured clients.

Other information in this section
includes claims business by type,
a percent breakout of total claims
dollars handled in 14 categories. If
health plan administration is a large
percent of a company's business,
the number of employees and de-
pendents covered is listed. Next is
claims business by volume, in-
cluding the dollar amount of claims
paid and the number of auditing
projects conducted in 1998.

Clients includes the number of
administration, adjusting and audit-
ing clients in 1998. Total staff fig-
ures are given in full-time equiva-
lents and contain the number of to-
tai employees and employees as-
signed to self-insured claims ser-
vices.

The next section of each listing
includes compensation; branch
offices, including administrative
and sales offices; and officers. Fi-
nally, a contact for readers seeking
additional information is listed.

Information reported is based on
each company's response to a
Business /nsurance questionnaire.
Although every effort is made to
publish complete and accurate list-
ings, 8/ is unable to verify all infor-

mation.



EMERGENCY PROCEDURE

When disaster strikes, GAB Robins is ready to serve your need for rapid

response. By customizing communication links for your claims process and
technology environment, we can route a claim assignment electronically
to one of more than 600 local GAB Robins offices - even to our mobile
Catastrophe unit. So when disasters do strike, we can get a skilled
adjuster on-site and get you the information you need to resolve a claim

quickly. Questions? answers@gabrobins.com or call 888.888.4242

©1998 GAB Robina North America, Inc.
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American Medical
& Life Insurance Co.

35 Broadway,
Hicksville, N.Y. 11801;
516-822-8700; fax: 516-931-1010

EMPLOYEE BENEFITS

1998 revenues
Total. $16,000,000
$1,200,000

Claims administration . 100%

Claims business by type

Claims revenue.

Health insurance..... 90%
Employees covered 250,000
Dependents covered. 400,000

.10%
Claims business by volume
Administration claims paid. . $25,000,000
Clients

Total....,..,.... 36

Association plans...

Multiemployer plans... 35
Staff

.60

Claims services ............. 12

Claims services since: 1966.

Branch offices: Administrative offices in:
Hicksville, N.Y. Sales offices in: Hicksville, N.Y.

Officers: Jules V. Lane, president; Lawrence

Schwartz, executive vp; Norman Beckoff, CFO; Lor-

mine Classi, vp-operauons; Craig Greenfield, vp-legal.
Contact: Lawreice Schwartz.

AmeriHealth Administrators
720 Blair Mill Road,
Horsham, Pa. 19044;
800-984-5933; fax: 215-657-3436
www.amenhealth-tpa.com
EMPLOYEE BENEFITS

1998 revenues

Total. $27,800,000
Claims revenue. $27,230,000
Claims administration... .100%
Claims business by type
Flex compensation ....4%
Health insurance..... 96%
Employees covered . . 130,000
Dependents ccvered. . . 140,000

Claims business by volume
Administration claims paid. . $170,733,719

Clients

Total. ,,, 135
Corporations . .110
Public/government entities . 20
Union-sponsored plans. ... 5

Staff
T otal. ... .___._._ - Z2o=
Claims services ... .108

Claims services since: 1988.

Parent: AmeriHealth Inc.

Charges: Adminisation: per employee per month.

Branch offices: Administrative offices in: Horsham
and Media, Pa. Sales offices in: Wilmington, Del.; Jack-
sonville, Ha, AlJharetta, Ga.; Iselin and Mount Laurel,
N.J., Elmsford, N.Y.; Horsham, Pa.; Houston.

Officers: George W. Gannon, president/CEO;
George W. Grimes, vp/CFO; Daniel H. Graf, vp-
claims/managed care; Charles A Brower Jr.,
vp/chief marketing executive; Lec G. Watt, vp-in-
formation systems.

Contact Charles A. Brower Jr., 215-830-2550.

AmFed Cos. L.L.C.

1 Paragon Centre,

576 Highland Colony Pat®way,
Suite 300, Ridgeland, Miss. 39157;
601-853-4949; fax: 601-853-2727

www.amfed.com

PROPERTY & CASUALTY

1998 revenues

Total. $9,774,468
Claims administration... .100%
Claims business by type
Automotive . .10%
Inland marine . 2%

To succeed in today's global economy,

you need a local partner.

Fortunately, we're there.

Global Presence -

Local Solutions

www. ligm.corn

125 West 55th Street
New York, NY 10019-5389

212-424-8000

Facsimile: 212-424-8500

LEBOEUF, LAMB, GREENE & MACRAE

A LIMITED LIABILITY PARTNERSHIP INCLUDING PROFESSIONAL CORPORATIONS

Property damage . . 3%
Workers compensation. . 85%
Claims business by volume

Administration claims paid. . $29,532,474
Clients
Association plans . .4
Staff
Total. .80
Claims services . .25

Claims services since: 1993.

Parent: AmFed Holding Co. Ltd.

Branch offices: Administrative offices in:
Ridgeland, Miss.

Officers: J William Roberts, president; James
M. Anderson, secretary/general counsel; Michael
G. Richardson and Brenda Thornton, executive
vps,Russ Gatlin, CFO.

Contact: Jim Anderson.

Aon Select Inc.

110 Gibraltar Road,
Horsham, Pa. 19044;
215-443-0404; fax: 215-674-5226

EMPLOYEE BENEFITS

1998 revenues

Total. $13,000,000

$7,000,000

Claims revenue.

Offices

worldwide
New York
Washington, D.C.

Albany

Boston

Denver

Harrisburg
Hartford
Houstoti
jacksonville
Los Angeles
Newark
Pittsburgh
Portland, OR

Salt Lake City
San Francisco
London

a London-based

multinational partnership
PMS

Bnese/s

Moscow

Alnaty

Bishkek

Tashkent

Sao Patilo

in association with Tavares
Guerreiro Advogados
Riyadh

in affiliation with Saud M.A.
Shawwaf Law Office

Claims administration . . 54%
Other services. 46%

Claims business by type

Disability. 2%
Flex compensation . 7%
Health insurance. --- 91%
Employees covered . 60,000
Dependents covered.... . 78,000

Claims business by volume
Administration claims paid. $200,000,000

Clients

T ot=l. - - - ____,_ —_— L, =

Association plans ..1

Corporations . ...... .59

Public/government entities . 12
Staff

T <coot=al _ - - - == & ]

Claims services.... .52

Claims services since: 1983.

Parent: Aon Corp.

Charges: Administration: per employee per
month, $8 to $22.

Branch offices: Administrative offices in:
Rochester, Mich.; Collingswood, N.J.; Winston-
Salem, N.C.; Horsham, Pa.; Florence, S.C.; Hous-
ton. Sales offices in: Horsham, Pa.

Officers: Michael J. Sweeney, president; Debo-
rah Taylor, Mark Dallas, Sandra Miele, Trish De-
Petris, associate vps.

Contact: Michael J. Sweeney or Mark Dallas.

Applied Risk Management
2101 Webster St.,
Suite 900, Oakland, Calif. 94612;
510-452-9300; fax: 510-452-1479
www.appliedrisk.com
PROPERTY & CASUALTY

1998 revenues

$33,000,000

Claims revenue. - $30,500,000
Claims administration . .63%
Claims adjusting . .10%

Claims auditing , 12%

Other services....,.. 15%
Claims business by type
General liability. 1%
Professional liability . 10%
Workers compensation.... 89%

Claims business Dy volume
Administration claims paid. . $143,830,340

Auditing projects conducted. . . 50
Clients
Total. 30
Staff

250

Claims services ..........,.. .
Claims services since: 1980.
Charges: Administration: cost-based, various.

Adjusting: hourly, $150 to $170. Auditing: hourly,
$150 to $170

Branch offices: Administrative offices in: Davis,
Los Angeles, Oakland, Orange, Pleasanton, Ran-
cho Cordova, Sacramento, San Diego, San Fran-
cisco, Stockton and Ventura, Calif. Sales offices
in: Oakland, Calif.

OHicers: Irvin D. Nicholas, presidenUCEO; Jay

Ayala, Dan Nicholson, executive vps; Janet Cal-
hoon, senior vp/CFO.

Contact: Peggy Eller.

Assured Benefits
Administrators
4100 Rio Bravo, Suite 211,
El Paso, Texas 79902;
915-532-2100; fax: 915-532-1772
EMPLOYEE BENEFITS

1998 revenues

T otal. - $1,700,000
Claims revenue. $1,500,000
Claims administration . 95%
Other services. 5%
Claims business by type
Health insurance . 100%

Claims business by volume
Administration claims paid . $18,000,000

Clients

= _ _ - 50
Corporations , .50

Staff
T ot=l___.,__._._.._ L=

Claims services .,,,,,,..,... . 22

Claims services since: 1985.

Charges: Administration: per employee per
month, $4.50 to $13.50.

Officers: Joseph Halow, president; Lorri Halow,
executive vp; Eddie Garcia, vp; Sueann Austin, di-
rector-marketing.

Contact: Joseph Halow.

Continued on next page

Business
Insurance®

- SERVICES -

LIST RENTAL
Portions of B/'s subscriber
database are available to quali-
fied companies for list rental.
For available titles and a price

quote, call our list broker:
800/678-9595
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Identifying and achieving your
insurance program goats in today's
rapidly changing business climate
requires more than good planning. It
also requires an intimate knowledge
of the alternative risk market.

For more than 40 years, Old
Republic Risk Management has
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focused solely on the alternative
market. This concentrated effort
has benefited our clients time
and again.

To learn more about how you
might benefit from this focus,

see us at www.orrm.com or

call 414/797-3400.
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* OLD REPLBLIC

* Risk Management, inc.

Specialists in the alternative risk market.

2
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Continued from previous page
Automated Benefit

Services Inc.

8220 irving,
Sterling Heights, Mich. 48312;
810-8264300; fax: 810-826-4820

EMPLOYEE BENEFITS

1998 revenues

Total. $9,000,000
Claims administration . 85%
Claims adjusting. .10%

Claims auditing...... 5%
Claims business by type
Health insurance....

Employees covered .
Dependents covered. . . . . 60,000
Claims business by volume

Administration claims paid. $300,000,000

Clients

Total. 73
Corporations. .65
Multiemployer plans . .1
NAA EE\AN\/ A= _ - =
Public/government entities . ..3
Other. ... . iiaiiianaa- |

Other includes: professional employee

organization.

Staff

Total. 142

Claims services .... ,...... .. 50

Claims services since: 1986.

Charges: Adjusting: per employee per month,
$8 to $18.

Branch offices: Administrative offices in: Oak
Park and Sterling Heights, Mich.; Toledo, Ohio.
Sales offices in: Sterling Heights, Mich.; Toledo,
Ohio.

Officers: Dan Gorczyca, president; Louis Upi-
ana, vp; John O'Brien, CFO.

Contact: Louis Lapiana.

BPS Inc.

145 N. Church St.,

Suite 300, Spartanburg, S.C. 29306;
864-5854338; fax: 864-573-7709

www. suitel.hht.corn/bps/
EMPLOYEE BENEFITS

1998 revenues
Total. ... ...... $2,725,408
Claims revenue. . $1,791,515

Claims admiristration ... ........ 65%
Other services. 35%

Claims business by type

Disability.......
Flex compensation ..., 1%
Health insurance. 90%
Employees covered . 18,000
Dependents covered. . . . .14,500
Other.......... .... 5%
Claims business by volume
Administration claims paid. $33,200,000
Number of claims adjusted . ... 170,450
Clients
T ot - o _C -, ... . A3
Corporations . 40
MEVVAS. ... ......... -=2

Public/goveriment entities . .1
Stall

C,aims services .15
Claims services since: 1985.

Charges: Administration: per employee per
month, $7 to $15.

Branch oflices: Administrative offices in: Spar-
tanburg, S.C. Sales offices in: Spartanburg, S.C.

Officers: Robert J. Dickey, presilent, James E.
Williams, executive vp/COO; Susan S. Dickey, vp-
corporate secretary; Tammie Burrell, assistant vp-
claims/audibng

Taking on unusual risks
just comes naturally to us.

Innovation, Intelligence 6 Integrity

CNA E&S$

Benefit Administration Corp.
770 E. Shaw, Suite 200,
Fresno, Calif. 93710;
559-225-3030; fax: 559-225-6837

EMPLOYEE BENEFITS

1998 revenues

TN <c>t==l _ - $2,200,000
Claims revenue. - $800,000
Claims administration . -...50%
Otherservices.... . 50%

Claims business by type
Flex compensation . .. 5%
Health insurance... ....50%
Employees covered 10,000*
Dependents covered. . 30,000*

Pensions....,...,...., .45%
Claims business by volume
Administration claims paid. . $30 000,000'
Clients
Association plans . 2
Corporations....... 180
Multiemployer plans...... .. 8
Public/government entities . .10
Staff
T ot=l .- _______ . s S
Claims services . 28

Claims services since: 1953.

Charges: Administration: per employee per
month, $10 to $15.

Branch offices: Administrative offices in: Fres-

That's why we dive eagerly

into difficult exposures.

CNA E&S5 is growing steadily

by exceeding expectations.

Together with you, we'll expand

opportunities. Backed by the

strength of CNA and our dedica-

tion to specialty lines, there's

nothing to stand in our way.

Please call us the minute an

unusual peril is sighted.

312.876.3348 (Chicago)

212.440.3150 (New York)

www.cna-es.com

CNA WEATHER GUARD - LIQUOR LIABILITY - NONSTANDARD AUTO - GUN DEALERS - ELEVATOR MAINTENANCE CONTRACTORS - MUNICIPAL PROFESSIONAL
LIABILITY - CONTRACTORS' EQUIPMENT RENTAL - RAILROADS - SPECIALTY COMMERCIAL AUTOMOBILE - EXCESS WORKERS' COMPENSATION - PRIMARY AND

EXCESS CASUAL-TY - GROUP PERSONAL EXCESS - FINANCIAL RISK TRANSFER

CNA E&S is a business civision of CNA. Coverage is underwrilen by one or more of the CNA member insurance companies. Availability in the admitted market is subject to state
insurance department aporoval. CNA is a registered service mark and trade name of CNA Financial Corporation.

no, Calif. Sales offices in: Fresno, Calif.

Officers: Robert J. Cardinal, chairman; Ran-
dolph A. Buresh, president; Mirth Lundal, Nancy
Yanko, vps.

Contact: Randolph A. Buresh.

"Estimate
Benefit Administrative

Systems Ltd.
17475 Jovanna Drive, Suite 1 B,
Homewood, 111. 60430;
708-799-7400; fax: 708-799-4061
www. benadmsys.com

EMPLOYEE BENEFITS

1998 revenues

T otal. - $9,400,000
Claims revenue. . . $9 400,000
Claims administration 100%
Claims business by type
Flex compensation . 5%
Health insurance........ .... 95%
Employees covered .44,800

Dependents covered. . 116,200

Claims business by volume

Administration claims paid. $116,000,000

Clients
Total. 194
Association plans 2
Corporations . .185

Union-sponsored plans . .7
Staff

Total. 75
Claims services ........... .61
Claims services since: 1983
Charges: Administration: per employee per
month, $9 to $16.
Branch offices: Administrative offices in: Mun-
ster, Ind.. Sales offices in: Princeton, 111.
Officers: Michael R. Elliott, CEO; M.W. Joseph,
president, Joseph A. Toscano, vp-operations.
Contact: M.W. Joseph.

Benefit Services Inc.

3636 Copley Road,
P.O. Box 4138, Copley, Ohio 44321;
330-666-0337; fax: 330-666-6685

EMPLOYEE BENEFITS

1998 revenues

T >t =—=1 _ — $8,200,000
Claims revenue.....,. - $8,060,000
Claims administration . 97%
Other services . 3%
Claims business by type
Flex compensation . 6%
Health insurance. 88%

Employees covered . 48,000
Life. 2%
Pensions. 4%

Claims business by volume
Administration claims paid. $157,046,271

Clients

Tot==lo oo -, - -1 =1
Association plans .1
Corporations...,.,. 73
Multiemployer plans . .7
MEWASs. 2
Public/government entities . .38
Staff
Total.. 128

Claims semices since: 1993.

Charges: Administration: per employee per
month.

Branch offices: Administrative offices in: Mia-
mi and Tampa, Fla.; Akron, Ohio. Sales offices in:
Los Angeles; Miami and Tampa, Fla.; Charlotte,
N.C.; Akron, Ohio; Philadelphia; Milwaukee.

Officers: Connie M. Frazier, president; Jerome
F. Newbauer, COO; Richard Evans, vp-MIS;
Robert C. Frazier Jr., vp-national sales; William
Camp, vp.

Contact: Jerome F. Newbauer.

Benefit Systems
& Services Inc.

760 Pasquinelli Drive, Suite 320,
Westmont, 111. 60559-5555;
630-789-2082; fax: 630-789-2093
www.ctbnk.corn/bssi

EMPLOYEE BENEFFTS

1998 revenues

. $5,098,000

Claims revenue. . . $3,360,000
Claims administration . . 66%
Claims adjusting . .. 3%
Other services. 31%

Claims business by type

Disability. A%
Flex compensation . .. 8%
Health insurance. 88%
Employees covered . 27,600
Dependents covered. . 32400

Claims business by volume
Administration claims paid. . $74,520,000
Number of claims adjusted . 4,550,000

Clients
Total. - 76
Corporations. .49
Multiemployer plans....... .. 1

Public/government entities . . 26
Staff

Total. . 68
Claims services .57

Continued on page 30



Take Two Aspirin and Call

AmMmMeriHealth Administrators.

Look to us to relieve the complexities of managing your health benefits programs.

We're a third party administrator that's experienced, innovative and responsive.
Organizations totaling 270,000 members nationwide rely upon us
to administer their self-funded health benefits.
Contact your broker or consultant, or call us at 1.800.984.5933.
Just think what you'll save on aspirin.

We focus on the health of your employees,
so you can focus on the health of your business.

AmMmeriHealth

ADNMINIS TRATORS®

Corporate Headquarters * Horsham, PA
www. amerihealth-tpa.com
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Continued from previous page

Claims services since: 1986.

Charges: Administration: per employee per
month, $1.65 to $16. Adjusting: per employee per
month, $5 to $7.50.

Branch offices: Administrative offices in: West-

mont, 111. Sales offices in: Westmont, 111.

Officers: David H. Lloyd, president; Garment J.
Mormale, executive vp; Roy Wapiennik, vp;
Jacqueline D. Wenzel, Pamela A. Martin, assistant
vps.

Contact: David H. Lloyd.

Berkley Risk
Administrators Co.
920 Second Ave. South, Suite 700,
Minneapolis, Minn. 55402-4023;
612-3764200; fax. 612-376-4299
EMPLOYEE BENEFITS/PROPERTY & CASUALIY

1998 revenues

Total. $50,000,000
Claims en . $18,000,000
Claims administration . 35%
Other services ....... peee ee e 65%
Claims business by type
Automotive ... _.._.. %%
Flex compensation . 1%

General liability . .10%

Health insurance . ...... ........ .. ,6%
Inland marine ....... ....... ....... 1%
Professional liability . 3%
Property damage .......... peeerar---11%
Workers compensation. .... ...... . 59%

Claims business by volume

Administration claims paid...... $300,000,000

Auditing projects conducted..... .... .20
Clients
Association plans ...... .,... .20
Corporations ..... .,. . 85
Public/governlientenjties . ... 99
Staff
Total........ ... ------ '630
Claims services . 300

Claims services since: 1973.

Parent W.R. Berkley Corp.

Charges: Administration: annual fee, 5 to 35%.
Adjusting: per claim, $100 to $1,500. Auditing:
time and expense, $75 to $225.

Branch offices: Administrative offices in:
Phoenix and Tucson, Ariz.; Larkspur, Calif.; Den-
ver; Farmington, Conn.; Des Moines, lowa; Wichi-
ta, Kan.; Minneapolis, St. Paul and Golden Valley,
Minn.; Las Vegas; Somerset, N.J.; Tulsa Okla.;
Pierre, S.D.

Officers: Lou Golinvaux, chairman; Mark
Tansey, president; Lee Johnson, Ken Hopkins,
Bruce Medvec, senior vps.

Contact: Ken Hopkins.

Berkley Risk Managers

270 Davidson Ave. P. O. Box 6753,
Somerset, N.J. 08873-6753;
732-302-2400; fax: 732-302-2440
www. berkleyrisk.com

EMPLOYEE BENEFITS/PROPERTY &CASUALTY

1998 revenues

. $6,000,000
Claims reverue. .$5,000,000
Claims administration. ... 64%
Claims adjusting........ .10%
Claims auciting. *. 5%
Other services ... .... | 21%
Claims business by type
Automotive .
Disability. 15%
Flex compensation . ............ 3%
General liability. -..5%
Health insurance.......... 25%
Employees covered. .. 40,000
Dependents covered.......... 17,000
Lu 1%
Professional liability.......... 2%
Property damage... . 3%
Workers compensation.. 41%
Claims business by volume
Administration claims paid.... $90,000,000
Clients
Association plans..... 4
Corporations ...... s .56

WHEN THE TOUGH GET GOING.

Looking for clear directions for your international employee benefit
plans? Swiss Life is the way to go for coordinated global programs and
real financial savings. As the world's leading international network of life
insurers, we're never far from where you need us. And every Swiss Life
Network Partner is a local leader, with the expertise, flexibility and ser-
vice capabilities to meet your most challenging insurance and benefit re-
quirements. It's a sign of the times that more and more top multinationals
follow the Swiss Life route. Call us in Zurich on +411 284 3797, or

contact your local Network Partner. It can be tough out there. But with

Swiss Life, you're never on your own.

Multiemployer plans.... .8
Public/government entities ... .60
Stalt
Total.............. s - -, S1
Claims services . .50

Claims smicessince: 1975.

Parent W. R. Berkley Corp.

Charges: Administration: per claim, $450 to
$750. Adjusting: per claim, $60 to $100. Auditing:
per claim, $60 to $100.

Branch offices: Administrative offices in:
Wilmington, Del.; Mays Landing and Somerset,
N.J.; Philadelphia. Sales offices in: Ways Land-
ing and Somerset, N.J.

Officers: Roger Eiler, president; Jackie Mar-
gadonna, vp; Jeri Lynn Kedersha, sec-etary

Contact: Roger Eiler.

Gregory B. Bragg

& Associates inc.

1 Sierra Gate Plaza,
Suite 250 B, Roseville, Calif. 95678;
916-783-0100; fax: 916-783-0338
www.gbbragg.com

PROPERTY & CASUALTY

1998 revenues

$6,180,000
Claims revenue. $4,449,600
Claims administration . . ...100%

Head Office: Swiss Life, General Guisan-Quai 40,

8022 Zurich / Switzerland, Telephone +411 284 3797,

Telefax +411 284 3997, Internet www.swisslife.com;

Argentina: Royal & SunAlliance; Australia:

Hannover Life Re /Swiss Life International

Services Asia Pacific, Austria: Wiener Stadrische;

Belgium: Swiss Life; Brazil: Icatu Hartford:

Canada: Canada Life; Chile: Euroamdrica; China:

Swiss Life Beijing & Guangzhou Rep. Offices;

Colombia: Bolivar; Czech Republic: deskd

Kooperadva; Denmark. Danica / Infernarional

Health Insurance / PFA Pension; Finland:

limarinen / Pohjoia Life; France: Socidrd suisse
(Swiss Life); Germany: Schweizerische

Rentenanstal, (Swiss Life); Greece: Aspis Prt,nia;

Guatemala: Occidenre; Hong Kong: CMG Asia

Life; Hungary: Gldria-Swiss Life; Indonesia,

Lippo Life; Ireland: Irish Life; Italy: Swiss Life;

Japan: Mciji Life / Yasuda Life; Korea: Korea Life;
Luxembourg: Swiss Life; Malaysia: Hong Leong;

Mexico: Comercial Amdrica; Netherlandst

Zwirsert.even (Swiss Life); New Zealand:

Hannover Life Re; Norway: Vital, Panama:
Mundial; Philippines: First Guarantee Life;
Poland: The PZU Life; Portugal: Imperio; Russia:
Rosgosstrakh; Singapore: NTUC INCOME;
Slovakia: Kooperaciva; South Africa: Momentum
Employee Benefits: Spain: Swiss Life;

Switzerland: La Suisse (non-life); Taiwan: Kuo
Hua Life; Thailand: Bangkok Life; United
Kingdom: Swiss Life (UK); USA: Hartford Life /

Swiss Inremational Services; Venezuela: Seguros
Comerciales Bolivar

THE RIGHT DECISION

Claims business by type

Automotive . 10%
General liability...................... 30%
Professional liability.......... ...... 3%
Property damage........... 7%
Workers compensation . ..... ... . 50%

Claims business by volume

Administration claims paid. $28,000,000
Clients
T ot=al____.,___._ e
Corporations............ ...... 7
Public/government entities. 146
Staff
Total .75
Claims services . ..45

Claims services since: 1986.

Charges: Administmtion: flat ratemme and expense,
varies. Adjusang: flat rate, time and expense, varies.

Branch offices: Administrative offices in: Chico,
Fairfield, Redding, Rosevilie, Sacramento Stockton and
Walnut Creek, Calif.. Sales offices in: Roseville, Calif.

Officers: Greg Bragg, president; Lee Collins,
senior vp; Ralph Matthews and Jeff Kimball, vps.

Contact: Greg Bragg.

Brokerage Concepts Inc.
651 Allendale Road,
King of Prussia, Pa. 19406;
610-337-2600; fax: 610-4914990

EMPLOYEE BENEFITS

1998 revenues

Total. $55,870,000
Claims revenue. - $47,886,000
Claims administration. 75%
Claims adjusting . 6%
Claims auditing . 4%
Other services. 15%
Claims business by type
Disability.. 15%
Flex compensation . ..8%
Health insurance... 77%

Employees covered , 156,000
Dependents covered. 390,000
Claims business by volume
Administration claims paid . $1,412,000,000
Number of claims adjusted . . 1,412,000,000

Clients
Total. . . ... 975
Corporations ...... __ . 910
Public/government entities . .31
Union-sponsored plans. .34

Staff

.456
Claims services. .. 287

Claims services since: 1977

Branch offices: Administrative offices in: Balti-
more; Waltham, Mass., King of Prussia, Philadelphia
and Warminster, Pa.. Sales offices in: Madison,
Conn,; Dover, Del.; Miami, Fla.; Waltham, Mass.; Bal-
timore; Red Bank, N. J.; King of Prussia, Philadelphia,
Pittsburgh and Warminster, Pa.; Reston, Va.

Officers: Arnold Katz, president; Mike Shine, di-
rector-operations; Aaron Singer director-finance.

Contact: Mike Shine, 610-491-4804.

Brokerage Services Inc.
P. O. Box 11020,

Albuquerque, N.M. 87192;
505-292-5533; fax: 505-293-7725

EMPLOYEE BENEFITS

1998 revenues

Total. $6,000,000
Claims revenue. - $3,600,000
Claims administration. . eo%
Other services . . . 40%
Claims business by type
Health insurance. .. 100%
Employees covered.. . 22,000
Dependents covered. , . . . . 21,100
Claims business by volume
Administration claims paid. $24,501,000
Clients
.56
Corporations ..... ...
Staff
T o> t—l . = T—
Claims services ............. .9

Claims services since: 1977.
Parent: Group Brokerage Inc.

Charges: Administration: per employee per
month, $8 to $12

Officers: Tim Fischer, chairman; Jim Healy,
president; Sherge Butter, vp-operations; Joe Ho-
duck, vp-marketing.

Contact: Jim Healy.

Continued on next page

Business
Insurance®

- SERVICES -

ARTICLE FAX SERVICE

For article photocopies sent by
fax on the same day, call us with
your credit card information,
specify B/ issue date and article
headline. The charge is $7.50 per
copy/per article. In-publication
directories are not available by

fax. For article photocopies call:
312/649-5398



Continued from previous page

The CEI Group Inc.
928 Jaymor Road, Suite B-150,
Southampton, Pa. 18966;

215-364-5600; fax: 215-364-2557
www.ceinetwork.com

PROPERTY & CASUALTY

1998 revenues
T otal. $49,000,000
Claims revenue. ....... $36,000,000 Claims

administration.

Claims adjusting ....

Claims auditing .
Other services

Claims business by type

Automotive ...l .100%
Claims business by volume

Administration claims paid. ...... $36,000,000

Number of claims adjusted ...... ..... 3,000
Clients

Total...o.oi i 167

Association plans
Corporations.

Other includes: non-profit organizations.
Stall

Claims semices since: 1983.

Parent: The CSI Holdings Inc.

Charges: Administration: per claim, $25 to
$105. Adjusting: per claim, $45 to $125. Auditing:
per claim, $45 to $52.

Branch offices: Administrative offices in:
Southampton, Pa.. Sales offices in: Jenks, Okla.;
Southampton, Pa.

Officers: Wayne G. Smolda, CEO; Claudia B.
Smolda, treasurer; James A. Tornetta, COO;
William Lawrence, CFO; Stephen B. Major, vp
sales/marketing.

Contact: Stephen B. Major, 215-364-5600 ext 200

CIS Risk Management

Services Inc.

6143 S. Willow Drive, Suite 330,
Englewood, Colo. 80111;
303-694-6466; fax: 303-694-1309
www.dsinsgroup.com

PROPERTY & CASUALTY

1998 revenues

Total ... $560,000
Claims revenue. $560,000
Claims administration ................ 5%

Claims adjusting.
Claims auditing...
Other services ....

Claims business by type
Automotive. ... ...l
General liability
Professionalliability

Property damage
Workers compensation..

Other includes: crime.

Claims business by volume

Administration claims paid. $4,775,699

Number of claims adjusted........... 26,000
Clients

Total. ... 100

Other includes: Native American tribes & casino

enterprises.

Stall
Total..... . (=]
Claims services................ ....... 6

Claims services since: 1995.

Parent CIS Group of Cos.

Charges: Administration: hourly, $65. Adjust-
ing: live time flat rate per year open, $55 to $475.

$65 hourly plus expenses.
Branch olfices: Administrative offices in: Den-

ver, Dallas. Sales offices in: Denver.

Officers: Bob Hallameck, president; Diane
Steward, vp-claims administration; Claire Tull,
treasurer; Joe Merrill, comptroller.

Contact: Diane Steward.

CMS Insurance
Administrator Inc.
576 B St.,
Santa Rosa, Calif. 95401;
707-542-9930; fax: 707-542-7473
EMPLOYEE BENEFITS

1998 revenues
Total $542,800

Claims revenue.... .$542,800
Claims administration ............... 20%
Claims adjusting.. ----60%
Other services... ....20%

Claims business by type
Health insurance

Employees covered ....
Dependents covered
Claims business by volume

Administration claims paid........ $5,448,200
Number of claims adjusted. 18,852
Clients

Association plans. ..

Corporations
Stati

Claims services

Charges: Administration: per employee per
month, $10. Adjusting: per employee per month,
$18.

Officers: T. Michael Francis, president; H. Gene

Thornton, secretary/treasurer; Larry D. Felion, vp.
Contact: T. Michael Francis.

Cambridge Integrated
Services Group Inc.
8 Centre Drive,
Jamesburg, N.J. 08831;
800462-1170; fax: 609-655-0503
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues
Total.................... ... $75,000,000

Claims revenue. $30,000,000

Claims administration. . 80%

Claims adjusting ... ...5%
Claims auditing .10%
Other services ...................... 5%
Claims business by type
Automotive...... ... 10%
General liability 10%

Health insurance

Inland marine....

Professional liability.................. 20%
Property damage .... 5%
Workers compensation................ 30%

Claims business by volume

Administration claims paid...... $276,000,000
Auditing projects conducted... .......... 25
Clients
Association plans...
Corporations....... R
Public/government entities .
Statl
Total... ..., i, -

Claims services ...................... 430

Claims services since: 1998.

Parent: Aon Corp.

Charges: Administration: various. Adjusting:
time and expense. Auditing: various.

Branch olfices: Sales offices in: Fort Laud-
erdale, Fla.; Chicago; Omaha, Neb.; Jamesburg,
N.J.; Bethlehem and Horsham, Pa.; Providence,
R.1.; Dallas.

Officers: Tracy A. Carragher, CEO; Stephen A.
Eisenmann, president; Jean L. Kaufmann, execu-
tive vp; Keith W. Zimmermann, executive vp.

Contact: Tim Maloney; 1550 Valley Center
Parkway, Suite 180, Bethlehem, Pa. 18017.

Cannon Cochran
Management Services Inc.
2 E. Main St., Towne Centre

Building, Danville, 111. 61832;
217-446-1089; fax: 217-443-0927

www.ccmsi.com

Is tbe Cost

of Your Reinsurance Pro
Too Gooilto be True ....

Avoid the dollar trap.
Consider IOA Re.

DualneSs INS'UTance, reurutily 10, .LUUU /7 UI

EMPLOYEE BENEFITS/PROPERTY & CASUALTY
1998 revenues
Total.
Claims revenue.

$22,436,379

$22,210,156
Claims administration .,.. eres 70%
....10%

Claims adjusting

Claims auditing
Other services

Claims business by type

General liability...... .............. 5%
Health insurance..................... 10%
Employees covered............... 14,405

Dependents covered.
Property damage .
Workers compensation................ 80%

Claims business by volume
Administration claims paid.
Clients

Association plans

Corporations.....
Public/government entities...

Staff
Total.. .., 289
Claims services ...................... 91

Claims services since: 1978.

Charges: Administration: per employee per
month, $7 to $20.

Branch offices: Administrative offices in:
Scottsdale, Ariz.; Little Rock, Ark.; Lake Mary and

Margate, Fla.; Atlanta; Oak Brook, 111.; Des Moines,
lowa; Fenton, Mich.; Kansas City and St. Louis,
Mo.; Camp Hill, Pa.

Officers: G. Bryan Thomas, director; Steven F.
Luebbert, director; Rodney J. Golden, director;
Samuel P. Cannon, director; Frederick J. Jarosz,
director.

Contact: Annie Mariage, 800-252-5059 ext.
1200.

Caronia Corp.
200 Broadhollow Road, Suite 300,
Melville, N.Y. 11747;
800-227-6642; fax: 516-385-4802

www.caronia.com
PROPERTY & CASUALTY

1998 revenues

Claims revenue................. $7,500,000
Claims administration ............... 50%
Claims adjusting ..
Claims auditing.
Other services

Claims business by type
General liability
Professional liability ...

Other includes: product liability.

Continued on next page

gram

Comprehensive risk management

is our business.

Customized risk solutions.

Personal service.

Fair price.

When you assume significant risk,

it's not 11'1Se to test the maxim,

"You get what you pay for."

RE

Complete Managed Care Solutions

HMO Excess Reinsurance * Provider Excess Insurance

Self-Funded Employer Medical Stop Loss - Portfolio Medical Excess Reinsurance

Managed Care Administration - Offshore Captive Management Program

First Dollar Medical Quota Share Reinsurance - POS

The Professional Resource Network-A Medical Management Partnership

IOA Re » 630 W Germantown Pike * Suite 200 « Plymouth Meeting, PA < 19462-0975
Phone: 610.940.9000 » Fax: 610.940.9022 - Fax On-demand: 610.940.9020 ext. 3

E-mail: inquiries@ioare.com - http:#www. ioare.com
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Claims business by vclume

Administration claims paid $96,000,000
Number of claims adlisted 8,000
Auditing projects conducted 90
Clients
Total 190
Association plans 25
Corporations 133
Public/government entities 22
Other 10
Other includes captives and RRGs
Staff
Total 85
Claims services 75

Claims services slrce 1969

Parent CNA

Charges Administ ation fixed annual fee, fee
per file, time and expEnse, $65 to $100 per hour

Adjusting fixed fee per file ortime and expense,
$65 per hour Auditin J per file, fixed fee or time

and expense, $75 to $125 per hour
Branch offices Administrative offices in 24 10-

cations nationwide Sales offices in Washington,
D C, West Palm Beach, Fla, Melville,NY

Officers Charles McGill, president/CEO, Jim
Page, Kathleen Conway, Alan Landberg, vps
Contact Charles McGill

P...

O —

Centra L.L.C.
Centra Plaza, 3101 E

George Bush Highway,
Richardson, Texas 75082,
972-301-8000, fax. 972-301-8044

EMPLOYEE BENEFITS

1998 revenues
Total $45,000,000

Claims revenue $32,000,000
Claims administration 00%
Claims business by type
Disability 1%
Flex compensation 1%
Health insurance 93%
Employees covered 450,000
Dependents covered 575,000
Other 5%

Claims business by volume

Administration claims paid $1,000,000,000

Clients
Total 85
Corporations 80
Multiemployer ilans 2
Public/governmerlt entities 3

Claims services since 1970

Parent Health Plan Services

Branch offices Administrative offices in Dun-
can, Okla 4 Richardson, Texas, Lynnwood, Wash,
Charleston, W Va Sales offices in Columbus,

= =

Ohio, Richardson, Texas, Lynnwood, Wash,
Charleston, W Va

Branch offices Administrative offices in Tyler,
Texas Sales offices in Amarillo, Dallas, Houston,

Officers Robert Parker, CEO, Norm Stor- Laporte and Longview, Texas

bakken, president, Patrick J Earley, vp-sales/mar-
keting, Cassie Stennett, director-cliant services

Claims Administrative
Services inc.

501 Shelley Dnve,
Tyler, Texas 78701,
903-509-8484, fax 903-509-1888

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues
Total 58,400,000

Claims revenue

Officers Barry Jones, president, Wesley Slade,

senior vp-operations, Billy Hibbs, CEO, Billy Hibbs Staff

. 1, executive vp, Mary Smith, secretarvtreasurer
Contact Barry Jones

Claims Management
Services Inc.
P 0 Box 1447,
Roswell, Ga 30077-1447;
770-998-7411, fax 770-594-9752

PROPERTY & CASUALTY

$8,300,000 1998 revenues

Total 104
Association plans 2
Corporations 81
Public/government entities 21

Total 19

Claims services 19

Claims services since 1984

Charges Administration percentage of revenue,
flat charge Adjusting percentage of revenue/per
claim/per hour, $60 Auditing per hour, $125

Branch offices Administrative offices m Du-
luth, Ga

Officers Gene L Jones, CEO/president, Neill G
Stevens, vpltreasurer, Barry L Lamanno, assistant vp

Contact Gene L Jones

Total $1,500,000 ClaimsCo International Inc.

Claims adm nistration 100%

Claims business by type Claims revenue $1,400,000
Health insurance 30% Claims administration 90%
Workers compensation 70% Claims adjusting 5%

Claims business by volume Claims auditing 5%
Admmistration claims paid $28,773,513 Claims business by type

Clients Automotive 25%
Total 374 General liability 20%

Association plans 4 Professional liability 5%
Corporations 2 Workers compensation 50%
Public/government entities 368 Claims business by volume

Staff Administration claims paid $75,000,000

Total, 72 Auditing projects conducted 1

Claims services since- 1990

Clients
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1 Thejob was monumental Turn tons of concrete, steel and cable into an 880-foot floating guldewall, then ship it
At¥C' 140 miles downstream to a hydroelectric dam,

But for Wm H McGee, covering the project from construction through delivery was all in a day's work
N.f' r Because as marine Insurance specialists for more than 100 years, we have the expertise and imagination to tackle

1=41 thg {oughest challenges Whether its iynland marine, ocean cargo o related property coverages, we can help you

done q

ckly and correctly.

To find out what a horse 0- a different color can do for you, ca,1 McGee
today at 1 -800-235-6029

Please visit us at www whmcgee com

Win.H.McGee

Underwriting Managers

304 S Barr,ngton Road,
Wauconda, 111 60084,

847-358-8008, fax 847-358-9987
PROPERTY & CASUALTY

1998 revenues

Total $766,328
Claims revenue $696,210
Claims administration 90%
Claims auditing 2%
Other services 8%
Claims business by type
Automotive 26%
General liability 58%
Inland marine 2%
Property damage 6%
Workers compensation 8%
Claims business by volume
Administration claims paid $5,400,000
Auditing projects conducted 2
Clients
Total 5
Association plans
Corporations 3
stall
Total 9
Claims services 8

Claims services since' 1988

Charges Administration per claim, $190 to
$310 Adjusting hourly, $55 Auditing hourly,
$40 to $100

Branch offices Administrative offices in Los
Angeles

Contact Michael F Harris, president

Colonial HealthCare Inc.
P O Box 827,

Lanham, Md 20703-0827,
301-306-3020, fax 301-459-5405

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues
Total $3,600,000

Claims revenue $2,400,000
Claims administration 66%
Other services 34%

Claims business by type

Health Insurance 55%
Employees covered 10,000
Dependents covered 15,000

Workers compensation 45%
Claims business by volume

Administration claims paid $36,000,000
Clients
Association plans 1
Corporations 59
Public/government entities 3
Staff
Total 55
Claims services 17

Claims services since 1980

Charges

Branch offices, Administrative offices m Lan-
ham, Md, Norristown Pa Sales offices in Pitts-
burgh

Officers William G Franey, CEO, Patricia M
Biederman, executive vp, Richard Slater executive
vp, Frank W Neubauer, CFO, Jim Fleming, execu-
tive vp

Contact Patricia M Blederman

Commercial Risk
Management Inc.
P O Box 18366,
Tampa, Fla 33679,
813-289-3900, fax 813-289-3771
PROPERTY & CASUALTY

1998 revenues
Total $1,100,000

Claims revenue $1,100,000
Claims administration 100%
Claims business by type
Workers compensation 100%
Claims business by volume
Administration claims paid $10,000,000'
Clients
Total 21
Corporations 18
Public/government entities 3
Staff
Total 29
Claims services 24

Claims services since 1976

Charges Adjusting percent of premium

Branch offices Administrative offices in Tam-
pa, Fla Sales offices in Tampa, Fla

Officers John J Shear, president, Susan E
Thels, executive vp, Robert F Widmer, Sharon
Anderson, vps

Contact Robert F Widmer

*Estimate

Continued on net page
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Comprehensive Care
Services Inc.

1200 Yankee Doodle Road,

PO. Box 64668,

St. Paul, Minn. 55164-0668;
651456-5950; fax: 651-683-2159

EMPLOYEE BENEFITS

1998 revenues

Total ......... ....... $11,600,000
Claims revenue.. $7,200,000
Claims administration . .48%
Claims adjusting.. ... 6%
Claims auditing . 6%
Other services...... .40%
Claims business by type
Disability . ...... fee eeeeaa 126
Health insurance..... 99%
Employees covered. 54,250
Dependents covered........... 124,715

Claims business by volume
Administration claims paid..... . $361,135,900

Clients

Total. . ... ... _....... s
Corporations  ....... 52
Multiemployer plans...... .. 3
Public/government entities . ........ 7

Staff
T otal. ... .. __._... ce. s TMTOS
Claims services .................. 28

Claims services since: 1982.

Parent: Blue Cross & Blue Shield of Minnesota.

Charges: Administration: per employee per
month. Auditing: hourly or per project.

Officers: Chris Aasland, president; Karen Holt,
vp-marketing/finance; Dawn Hanson, vp-claims/
customer service; Patrick Dado, vp-information
systems.

Contact Tony Weber.

Constitution State

Service Co.

1 Tower Square, 7 PB,

Hartford, Conn. 06183;
860-277-8500; fax: 860-277-2558
www.constitution-states.com

PROPERTY & CASUALTY

1998 revenues

Total........... .. .$90,000,000~*
Claims revenue. $60,000,000*
Claims administration . . .100%
Claims business by type
Automotive. ... ... ... 12%
General liability..... o132
Workers compensation ........... . 75%

Claims business by volume
Administration claims paid . $1,000,000,000

Clients

Total. ... _....... s L B5S50
Corporations . ...... . 525
Public/government entities . . 25

Staff
Total ... ... 5,750

Claims services since: 1980.

Parent Travelers Property Casualty Corp.

Charges: Administration: flat fee, percentage of
adjusting fee. Adjusting: per claim/per claimant.

Branch offices: Administrative offices in: 5010-
cations nationwide. Sales offices in: Los Angeles
and Walnut Creek, Calif.; Hartford, Conn.; Atlanta;
Chicago; Fort Lee, N.J.; Dallas.

Officers: Stanton F. Long, chairman; Bernard T.
Scheidweiler, CEO; Andrew J. Apicella, president;
J. David Gibbs, executive vp; James M. Michener,
director.

*Estimate

CoreSource Inc.

400 Field Drive,
Lake Forest, 111. 60045;
800-832-3332; fax: 847-615-3900

EMPLOYEE BENEFITS

1998 revenues

Total................ .. $106,825,000
Claims revenue. - $106,825,000
Claims administration. .95%
Claims adjusting . 4%
Claims auditing......... 1%
Claims business by type
Disability. 5%
Flex compensation . .. 15%
Health insurance...... .... 80%
Employees covered . . 2,209,055

Dependents covered.......... 3,092,677
Claims business by volume
Administration claims paid.... $1,623,300,000
Clients
T otal - . . o

Association plans...... .. ... 25

Corporations ........... .. 1214

Public/government entities . 162
Staff

Total
Claims services .

Claims services since: 1975.

Parent: Trustmark Insurance Co.

Branch offices: Administrative offices in: Tuc-
son, Ariz.; Clearwater, Fla.; Matteson, lll.; Anderson,
Ind.; Kansas City, Kan.; Baltimore; Brooklyn Center
and Jackson, Minn.; Charlotte and Raleigh, N.C.;
Columbus, Ohio; Lancaster and Wayne, Pa. Sales
offices in: Los Angeles; San Francisco; Clearwater,

N.C.; Columbus, Ohio; Lancaster and Wayne, Pa
Officers: Rod Farmer, presidenUCEO; Mark W.

Schmidt, COO/senior vp; Barb Wurfel, senior vp;

Richard Moxley, senior vp; Fred Kinsler, senior vp.
Contact: Mark Schmidt.

Corporate Diversified
Services Inc.
P.O. Box 2835,
2401 S. 73rd. St., Suite 1,
Omaha, Neb. 68103-2835;
402-393-3133; fax: 402-398-3773

EMPLOYEE BENEFITS

1998 revenues

T e =——am B _ — $1,847,261
Claims revenue. . $1,418,747
Claims administration . .100%
Claims business by type
Flex compensation ..... ..... .. 22%
Health insurance,.... ..,. ,,,,, 78%
Employees covered............ 14,047
Claims business by volume
Administration claims paid. . . .. .. $34,916,082
Clients
Total.. ... e oo g |
Corporations .62
Public.'government entities...
Union-sponsored plans.. .. ...... 2
StaH
HIGH PERFORMANCE

Claims services since: 1983.
Parent: Blue Cross & Blue Shield of Nebraska.

Charges: Administration: per employee per
month.

Officers: Richard L. Guffey, president; Cheri L.
Kowal, executive vp/COO; David Realph, treasur-
er; Sue Schneiderwind, secretary; Pam Silverman,
vp-operations.

Contact: Cheri L. Kowal.

Corporate Plan
Management Inc.
2900 S.W. Wanamaker Drive,
Topeka, Kan. 66614-4191;
785-273-8398; fax: 785-273-6850
EMPLOYEE BENEFITS

1998 revenues

TN >t =—a= i _ _ — $1,200,000
Claims revenue.............. $842,000
Claims administration . .... 50%
Claims adjusting . ... ---.5%
Claims auditing . ... --5%
Other services........ ... ... “40%
Claims business by type
Disability.........
Flex compensation . .... 4%
Health insurance... 95%

INSURANCE

661'm reassured that Pyramid

Pyramid Features
1 *Reporr
Claims Administration
Risk Management
~ Meaical Case Management

Bill Review
Disability Management
Healthcare Advisor System

ts listening to its Users and that

our best mterests are

being addressed " System Adminiswator
Pymmid client since 1995

660nce we budtour house on

SOFTVWARE

Business

Employees covered . 5,500
Dependents covered..... . 6,200
Claims business by volume
Administration claims paid...... $8,300,000
Clients
Corporations. .. .51
Public/government ent 12
Staff
Total. ... L. 18
Claims services ............ -7

Claims services since: 1990.

Charges: Administration: per employee per
month, $7 to $15.

Officers: Michael R. Falley, presidenVCEO; Tim
Carson, vp-administration; Jean Bass, secretary
/treasurer; John Matalone, vp-marketing; Dan Es-
calante, vp-claims administration.

Contact Tim Caron.

Corporate Systems
4722 Lake Park Drive,
P.O. Box 4985,
Johnson City, Tenn. 37602-4985;
423-282-3420; fax: 423-283-8834
www.csabenefits.com

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues
Total. .... ..o......... $7,094,332
$4,256,599

Claims revenue. ....

HIGH PERFORMANCE

111

DD

your foundation the system

has and continues to work

wonderfully" R,sk Management Dwector
Pyramid client grce 1992

PYRAMID.,

INSURANCE
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Claims administration 80%
Other services......... .. ... 20%

Claims business by type

Disability. .... 5%
Flex compensation . 5%
Health insurance..... .. 80%

Employees covered........... 25,000

Dependents covered. 42,500
[ 5%
Workers compensation..... . 5%

Claims business by volume

Administration claims paid. .$70,000,000

Clients

Corporations.

Public/government entities . -23
Stall
T otal. oo oo S
Claims services ............. .... 40

Claims services since: 1980.

Charges: Administration: per employee per
month, $7.50 to $12. Adjusting: by claim. Audit-
ing: per hour, $35.

Officers: Thomas H. Repass, president/CEO;
Susan Towner, COO; David H. Grazier, vp-admin-
istration; Paul Knapp, vp-marketing; Diana
Pearce, vp-group administration; Stephen Zap-
pardo, vp-management information systems.

Contact: Thomas H. Repass.

Continued on next page

SOFTVWARE

ch

10

Fla.; Atlanta; lake Forest and Matteson, 111.; Ander- ©1998 Pyramid Senfties Inc

son, Ind.; Kansas City, Kan.; Baltimore; Boston;

Minneapolis; Newark, N.J.; Charlotte and Raleigh, HisH

PERFORMANCE INSURANCE SOFTVWARE HIGH PERFORMANCE INSURANCE SOFTVWARE
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Contznued from previous page
Crawford & Co.
5620 Glenndge Dnve, NE,
Atlanta, Ga 30342,
800-241-2541, fax 404-847-4028
www crawfordandcompany com
PROPERTY & CASUALTY

1998 revenues

Claims services since 1941

Charges Administration annual fee, flat rate

with various tails, cost plus, time and expense, Claims business by type

varies based on program structure Adjusting an-
nual fee, flat rate with various tails, cost plus, time
and expense, varies based on program structure
Au

Branch offices Admmistrative offices in
worldwide offices Sales offices in Brea, Calif, At-
lanta, Chicago (Schaumburg, Ill ), Mahwah, NJ,

Total $667,000,000 Dallas

Claims revenue $191,000,000
Claims administration
Claims adjusting

Claims auditing

Other services 71%
Claims business by type
Automotive 7%
Disability 1%
General liability 25%
Workers compensation 59%
Other 8%

Claims business by volume
Administration claims paid $1,800,000,000

Number of claims adjusted 590,000
Clients

Total 5,268
Staff

Total 5175

Claims services 2391

Officers Forrest Minix, chairman/CEQ, Archie

14% Meyers, president/COO, Steve Festa, Bruce
13% Lobona, Victoria Holland, senior vis
2%

Contact Wanda L Gross

Creative Disability
Management Inc. (CDM Inc.)
698 Pine St,

Herndon, VVa 20170,
888-834-7140, fax 703-834-7148
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total $850,000
Claims revenue $720,000
Claims administration 93%
Claims adjusting 2%

a+ri’%. _ . Eltr 1 OMIi tert decirialt

"Tbe EAP witb

a human touch

Because you care about your
employees, you want to partner
with an Employee Assistance
Program which does as well
Workplace Solutions cares for
your employees by providing the
resources to make them healthier
and more productive We're here
to help >ou make the most of
your human resources
Call Workplace Solutions

at 1-800-EAP-5071 or

(847) 981-3687

Workplace

Solutions, LLC ==

LDG, GIR, MGU, and Mdwest

Undawnters, fmr knowledgcable Stop

Loss Managmg General Undo-wnters,

each with Its Own 14mqUe strength, are

now one very powerj,41 company

HCCB

HCC BENEFITS CORPORATION

HE STRENGTH AND EXPERTISE TO MEET THE

CURRENT AND FUTURE CHALLENGES FACING THE

ELF-FUNDING AND MEDICAL SIOP Loss INDUSTRY

A Subsuhaly of HCC Inn,rana Holdings, Inc

Claims auditing 3% Total $535,000,000
Other services 2% Claims revenue $14,000,000
Claims administration 80%
Disability 1% Claims adjusting 15%
General liability 3% Claims auditing 5%
Property damage 1% Claims business by type
Workers compensation 95% Automotive 12%
Claims business by volume General liability
Administration claims paid $38,000,000 Inland marine
Number of :laims adiusted 19,253 Professional liability 2%
Auditing projects conducted 1,200 Property damage

Clients

Association plans

Workers compensation

1 Claims business by volume

Corporations 2 Administration claims paid $130,000,000
Public/go,ernment entities 3 Clients
Staff Total 623
Total 31 Association plans 32
Claims services 22 Corporations 23
Claims services since 1993 Public/government entities 568

Charges Administration flat fee, $25,000 to Staff

$702,000 Adjusting per file, $437 Auditing per Total

file, $212

Branch offices Administrative offices in Lcs

Angeles, Atlanta, Chicago, Herndon, Va, Seattle,

Dallas

Claims services 151
Claims servicessince 1923
Parent L.indsey Morden Group
Charges Administration hourly, $50 to $150

Officers Jane C Smith, presiden-,David Silver, Adjusting per claim, $50 to $1,800 Auditing
vp-operations, Bob Savage, vp-claims, Art hourly, $75 to $250

Bjoreyekke, rp-business develoE ment
Contact David Silver, 703-407-4606

Branch offices Administrative offices m
Phoenix, Sacramento, Calif, Atlanta, Chicago, Ba-

Claims services 920
Claims services since 1982
Parent Medical Control Inc
Charges Administration per month, $7 to$15
Branch offices Administrative offices in

Canonsburg and Harrisburg, Pa, Knoxville, Tenn,

17% Dallas Sates offices in Canonsburg and Harris-
2% burg, Pa, Knoxville, Tenn, Dallas

Officers David Bramer, CEO, Daniel Riston,

56 CFO, Michele Peindl, chief Information officer, Pe
62% ter Smith, director-operations, J Ward Hunt,

chairman

Contact Teresa Brinkman, vp

3,600 ECS Claims

Administrators Inc.

600 Eagleview Blvd,
P O Box 688, Exton, Pa 19341,
610-458-7445, fax 610-458-7448
www ecsinc com

PROPERTY & CASUALTY

1998 revenues

ton Rouge, La, Kansas City, Mo, Charlotte, NC, Total $8,000 000
Creative Services inc. Oklahoma City, Philadelphia, Dallas, EI Paso and Claims revenue $1,000 000
64 Pratt St , Mansfield, Houston, Texas Séles ofﬁcesl; |nl Fresno, Calif, Claims adjusting ras,
Mass 02048, ginv:/ll', A:anta., Chlcag,\cl),YchusI:wlleb, Ky,g;.nsas " Cla Clait;ns .al"diting . 30%
ity, Mo, Parsippany, NY, Columbus, Ohio, Dal- Claims business by type
508'339'5‘451 ' fa?( 508-339-2352 las, Houston and Tyler, Texas Automotive 30%
w creativeservices com Officers Ken Polley, chairman/CEO, Don General liability 5%
PROPERTY & CASUALTY Smith, president/COO, Ford Rolbas, CFO, Don Inland marine 5%
1998 revenues Guin, senior vp/treasurer, Paul Maggi, Senior Professional liability 20%
Total $1,000,000 vp/general manager Properly damage 5%
Claims revenue $100.,000 Contact Bob Morris, 973-402-8844 Other 35%
N . . ’ Other includes environmental
Claims administration 5%
. . Claims business by volume
Claims adlusting 80% Clients
Other services 15%
) K Total a5
Claims business by type .
. Corporations a5
General liability 605. Staff
Professional liability 5«» Delta Dental Plan of California Total .
Wf)rkers C(l)mpensatlon 8% P 0 Box 7736, Claims services since 1990
Claims business by volume R )
Clionts San Francisco, Calif 94120, Parent ECS Inc
Staff 415-972-8300, fax 415-972-8466 Charges Adjusting time and expense Audit-
Total 25 www deltadentalca org Ing time and expense
Claims sent ces 5 Branch offices Admmistrative offices in At-

Claims services since 1978
Officers Alan T Sklar, president, S Ehot Skda',

vp, Judith A Gootkind, treasurer
Contact Alan T Sklar

Cunningham Lindsey
3910 Brookside Dnve,
Tyler, Texas 75701,
903-561-6700, fax 903-581-2536
www lindseymorden com
PROPERTY & CASUALTY

1998 revenues

CORPORATE HADQyARTERS.

GEORGIA

HCC Benefts Corporanon
4865 Olde Towne Parkway
Marietta, GA 30068
Tel 800-447-0460

Fax 770-973-9854

BRANCH FFICES

KANSAS CITY
HCC Benefts Corporation
7505 N W Tlffany Springs Parkway
Suite 200
Kansas City, MO 64153
Tel 816-891-7199

Fax 816-891-1076

MASSACHUSETTS
HCC Benefits Corporation

401 Edgewater Place, Suite 400
Wakefield, MA 01880
Tel 781-224-4300

Fax 781-245-1042

MINNESGIA

HCC Benefits Corporation
Interchange Tower, Suite 730
600 South Highway 169
St. Louis Park. MN 55426
Tel 612-541-9200

Fax 612-541-9292

EMPLOYEE BENEFITS

1998 revenues

Total $2,205,000,000

Claims revenue $61,600,000
Claims administration 92%
Claims adjusting 4%
Claims auditing 4%

Claims business by type

Health insurance 100%
Employees covered 2,160,600
Dependents covered 3,781,050

Claims business by volume
Administration claims paid $799,000,000"

Clients

Total 7,509
Corporations 5251
Multlemployer plans 42
Public/government entities 2120
Union-sponsored plans 94
Other 2

Other includes strategic alliances with Kaiser
Staft

Total 1,625
Claims services 379
Claims servicessince 1955
Charges Administration weekly invoice, per-

cent of revenue, per employee per month
Branch offices Administrative offices in Gerri-

tos, Sacramento and San Francisco, Calif Sales
offices In Cerritos, Fresno, Sacramento, San
Diego and San Francisco, Calif

lanta Sales offices in Los Angeles, San Francis-
co, Atlanta, Chicago, Exton, Pa, Houston
Officers

Contact Randall E Hobbs, senior vp

ESIS Inc.

1601 Chestnut St -TL32G,
Philadelphia, Pa 19192-2325,
215-761-6784, fax 215-761-5476
www esis com

PROPERTY & CASUALTY

1998 revenues

Total $190,000,000
Claims revenue $78,000,000

Claims administration 60%

Claims adjusting 4%

Claims auditing 1%

Other services 15%

Claims business by type

Automotive 15%
General liability 20%
Inland manne 05%
Ocean marine 05%
Professional liability 2%
Properly damage 5%
Workers compensation 50%
Other 7%

Other includes administrative and record only,
investigation only

Officers William T Ward, president/CEQ, R Claims business by volume
Steven Bull, Don Conkling, Lowell Daun, Robert Administration claims paid $2,806,947,262
Elliott, Mike Kaufmann, Fred Mylilis, senior vps, Auditing projects conducted 18
Elizabeth Russell, senior vp/CFO, Jerry Holcombe, Clients

senior vp/CIO

Contact Jeff Album, manager-public/legislative
relations, 415-972-8418

‘indudes aN nsk and self insured business "Esti
mate

Diversified Group
Administrators Inc.

Total 213
Corporations 196
Public/government entities 17

Staff

Total 2,419

Claims services since 1953

Parent INA Holdings Corporation

Charges Administration FPC/LCF, $65 to $3,000
FPC Adjusting FPC/LCF, $1,080 LCF Auditing per

311 S Central Ave , P O Box 330, aud[Uper day/per hour, $1,000/$600/$100 hr

Canonsburg, Pa 15317,
724-746-8700, fax 724-746-8628
www dgatpacom

EMPLOYEE BENEFITS

1998 revenues

Total
Claims revenue %68,’(%%(,)0%(30 P
Claims administration 75%
Other services 25%
Claims business by type
Disability 8%
Flex compensation 10%
Health Insurance 80%
Employees covered 41,200
Dependents covered 73,000
Pensions 2%

Claims business by volume

Administration claims paid $103,000,000

Clients
Total 261
Corporations 246
Multlemployer plans a
Public/government entities 11
Staff
Total 126

Branch oftices Administrative offices in
Columbus, Ohio, Wilmington, Del, Richmond,
Ind Sales offices m Los Angeles and San Fran-
CiSCO, Atlanta, Chicago, Boston, New York,
Philadelphia, Dallas, Houston

Officers Raymond E Hafner, president, Brian

O'Ham, vp/CFO, Sharon E Simpson, vp-mar-

keting, James V Young, vp-claims, William Bruce
Hemphill, corporate secretary
Contact Sharon E Simpson, 215-761-6788

Employee Benefit Claims
of Wisconsin

9275 N 49th St, Suite 300,

Milwaukee, Wis 53223,

414-365-4625, fax 414-365-4610
EMPLOYEE BENEFITS

1998 revenues
Total $4,600,000

Claims revenue $3,000,000
Claims administration 80%
Claims auditing 10%

Continued on next pcge



Continued from previous page
Other services 10%

Claims business by type

Disability 5%
Flex compensation 5%
Health Insurance 90%
Employees covered 40,000
Dependents covered 80,000

Claims business by volume

Admmistration claims paid $100,000,000

Number of claims adjusted 500,000
Clients
Corporations 300
Public/government entities 20
Union-sponsored plans 10
StaM
Total 75
Claims services 55

Claims services since 1977

Parent Safeco Life

Branch offices Admimstrative offices m Ap-
pleton and Milwaukee, Wis

Officers Bruce Flunker, president, John Feith,
Tim Hussey and Allen Czamecki, vps

Employee Benefit
Management Corp.

4789 Rings Road,
Dublin, Ohio 43017,
614-766-5800, fax 614-766-0901

EMPLOYEE BENEFITS

1998 revenues

Total $7,200,000
Claims revenue $5,000,000
Claims administration 70%
Other services 30%
Claims business by type
Disability 5%
Flex compensation 5%
Health insurance 90%
Employees covered 42,000
Dependents covered 110,000

Claims business by volume

Administration claims paid $145,000,000

Clients
Total 73
Corporations 68
Multiemployer plans 1
MEWASs a
Stalt
Total 138
Claims services 75

Claims services since 1979

Charges Administration per employee per
month

Branch offices Administrative offices in
Dublin, Ohio Sales offices m Dublin, Ohio

Officers Thomas C Jack, president/CEO, Bill
Weatherholt, David Coleman, vps, Terry Carano,
vp, Christofer Wrobleski, director-claim opera-

tions

Contact David Coleman, vp-client develop-
menticompliance servioes

Employee Benefit
Management Services Inc.
P O Box 21367,

Billings, Mont 59104,
406-245-3575, fax- 406-652-5380
www ebms@mcn net

EMPLOYEE BENEFITS

1998 revenues

Total $5,400,000
Claims revenue $5,400,000
Claims administration 70%
Other services 30%
Claims business by type
Flex compensation 7%
Health insurance 88%
Employees covered 32,000
Dependents covered 78,000
Pensions 5%
Claims business by volume
Administration claims paid $84,000,000
Clients
Association plans 4
, 110
Mourltiemplmser plans
Public/government entmes 65
Staff
Total 95
Claims services 30

Claims services since 1980

Charges Administration per employee, per
month, $8 to $30

Branch offices Administrative and sales of-
fices m Billings, Mom , Portland, Ore , Salt Lake
City

Officers Rick Larson, president, Nicki Larson,
vp, Scott Asay, COO

Contact- F H Larson, operations manager

Employee Benefit Services Inc.
4801 Chasta,n Ave,
Charlotte, N C 28217,
704-522-1855, fax 704-944-2413
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total $12,000,000
Claims revenue $12,000,000
Claims administration 90%
Other services 10%
Claims business by type
Disability 5%
Flex compensation 5%
Health insurance 90%
Employees covered 50,000

Dependents covered 125,000
Claims business by volume

Administration claims paid

Clients
Corporations 275
Public/government entities 10
Stall
Total
Claims services 50

Claims services since 1989
Branch oltices- Administrative offices in Char-
lotte, N C Sales offices in Charlotte, N C
Officers- Larry R Dust, CEO, Nancy Blough,
COO, Mark Mclean, vp-marketing
Contact Wallace T Gray

Employers Risk Services
1240 Fairway St,
Bowling Green, Ky 42102,
502-782-7678, fax 502-782-7654
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total $5,000,000
Claims revenue $2,000,000
Claims administration 5%
Claims adlusting 35%
Other services 60%
Claims business by type
General liability 5%

it

/71 NM/a4A6-—~

-k16./67 7"

Health insurance 5%
Workers compensation 90%

$586,000,000 Claims business by volume

Clients
Association plans 3
Corporations 10
Other 5

175 Other includes captive/alternative risk

Staft
Total 50
Claims services 25

Claims services since 1994

Charges Adjusting percentage of premium
and per claim
Branch offices Administrative offices in Lex-

Ington, Ky, Oklahoma City, Nashville, Tenn
Officers Don Turner, Pat Parsons, vps
Contact Don Turner

Employers Service
Corporation

P O Box 3389,426 Broad St,
Charleston, W Va 25333,
304-556-1100, fax 304-556-1165

www empserv com
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total

L/TY'5851

I, flm™

e o=

DU66/6666 1/tbU ., Unte, 1 eUl Udly 1 J, 1;,Z2,Z, / Ja

Claims revenue $4,700,000
Claims administration 50%
Claims auditing 50%

Claims business by type
Disability 2%
Workers compensation 88%

Other 10%

Other includes federal black lung

The EPOCH Group L.C.

10795 Watson Road,
St Louis, Mo 63127,
314-821-3957, fax 314-821-4349

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Claims business by volume Total $22,947,000
Administration claims paid $120,000,000 Claims revenue $19,380,000
Clients Claims administration 79%
Total 233 Claims adjusting 6%
Association plans 2 Other services 15%
Corporations 225 Claims business by type
Public/government entities 6 Disability 1%
Stall Flex compensation 2%
Total 155 Health insurance 95%
Claims services 43 Employees covered 237,300
Dependents covered 403,410
Claims sennces since 1946 Workers compensation 29,

Charges Administration per claim, depends Claims business by volume

on state

Branch offices Administrative offices In Lex-
ington, Ky, Washington, Pa, Abingdon, Va,
Charleston, W Va Sales offices in Lexington,
Ky, Washington, Pa, Richmond, Va

Officers H Herchiel Sims Jr, president, Gary
A Waskey, vp-client relations/marketing, Robert
T Ramsburg, vp-finance, Michael Keener, vp-op-
erations, Kim McNeer, vp-personnel/administra-

$9.000.000 tion

o 'fr4,

K

21 nto
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Administration claims paid $426,000,000

Number of claims adjusted 129,000
Clients

Total 283
Association plans 2
Corporations 262
Multiemployer plans 9
Public/government entities
Union-sponsored plans 3

Cont:nued on next page

If outdated D&O policles are not adequately addressing your clients' needs, look mto RLI's NEW D&O policy.

« Entity coverage for securities claims

with 100% allocation

* Investigative costs coverage for

shareholder derivative demands
« Wengfulemployment practices coverage * Investigations included m the
« Automatic outside not-for-profit board

coverage

i » Non-cancelable (except for non payment

ofpremium)

« Claun notice 'as soon as practicable"

* No presumptive indemnification

. 2ar
g*%.

Does your current 080 policy have these features?

» Worldwide coverage

» Broad punitive damage coverage

» Limited fraud exclusion

« Full severability

definition of claim

« No retention for favorably resolved

claims

« Pollution coverage for derivative actions

* Employed Lawyers coverage

* Employee as codefendant coverage

» Spousal liability coverage

» Employee coverage for securities claims

» Debtor in possession coverage

» Automatic merger and acquisition coverage -' .

« Automatic run-off coverage

= Zero retention for investigative

costs coverage

= "Pay on behalf of' language

« Bilateral discovery

» Three-year ducovery quote guaranteed

« $50 million m hmits available

Questions? Contact us.

RLI [Eweadve Pr@/11!1113 Gm,sp

Crafted coverages for sophisticated clients

3*f

For more information, applications or marketing material please e-mail us at epg@rlicorp com

41

* Rated A" (ExceNent) by A.M. Best Compme « Rated «A" by Stand,d 5 Poork « 20 years ofe*mence m Professional Liabi# « Revan*ed Underwriting Approach

1 World Trade Center « North Tower « 40th Floor, Suite 4073 « New York, NY 10048 « Tel (212) 3214111+Fax (212) 321-9388
801 S Figueroa Street * Suite 2050 * Los Angeles, CA 90017 « Tel (213) 683-0838 « Fax (213) 683-0836
9820 Willow Creek Road « Suite 380 « San Diego, CA 92131 - Tel (619) 689-2696 - Fax (619) 689-2695
- Above features are for information purposes only; no representations or warranties apply. Please refer to the above referenced
coverage form for specific tenns and conditions Actual policy language controls.

RLI

Fundamentally Innovative
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Contznued from prevzous page
Stall
Total 385
Claims services 320
Clalms services since 1974
Parent Alliance Blue Cross/Blue Shield and
Blue Cross/Blue Shield of Kansas City

PROPERTY & CASUALTY

1998 revenues

Charges Administration per employee per Claims business by type

month, varies Adjusting per employee per Workers compensation

month

Branch offices Administrative offices m
Lowsburg and Overland Park, Kan, St Louis
Sales offices In Waterloo, lowa, Overland Park,
Kan, St Louis

Officers Thomas Sax, president/CEO, Eileen
Hutchinson, vp-finance, Mark Williams, Steve
Disch and Pat DuFaux, vps

Contact Thomas Sax

Essential Services

& Programs Inc.

159 Great Neck Road,

P O Box 910,

Great Neck, N Y 11021,

516-487-0432, fax 516-487-0498
PROPERTY & CASUALTY

1998 revenues

Total $750,000
Claims revenue NA
Claims administration SOg.
Claims adjusting 50%
Claims business by type
General liability 100%
Claims business by volume
Administration claims paid $10,000,000
Number of claims adjusted 408
Clients
Staff
Total 11
Claims services 9

Claims services since 1988

Charges Administration per hour, $50 Ad-
lusting per hour, $50

Contact Gary Ricker, senior president

E. C. Fackler Insurance
Services Inc.

20 N Wacker Dnve, Suite 1600,
Chicago, 111 60606,
312-629-0888, fax 312-629-2506

ri

Total $4,300,000
Claims revenue $4,200,000
Claims administration 90%
Claims adjusting 5%
Claims auditing 5%
100%

Claims business by volume
Administration claims paid $6,500,000

Clients

Total 16

Association plans

Corporations 2

Public/government entities 1
StaH

Total B Y

Claims services since 1991

Branch offices Administrative offces m
Chicago, Dearborn, Mich, Golden Valle/, Minn
Sales offices in Portland, Ore

Officers Ernest C Fackler, president Carl D
Link, senior vp/CFO, David Monteau, vp

Contact David Monteau

FEISCO Risk
Management Services
2601 Cattleman Road,
Sarasota, Fla 34232-6249,
800-226-3243, fax 941-378-2513
www fcct-group corn
PROPERTY & CASUALTY

1998 revenues

Total $300,100,000
Claims revenue $1,321,300
Claims administration W
Claims adjusting 25%
Claims auditing 25%
Other services 25%
Claims business by type
Automotive 1%

General liability
Property damage 2%
Workers compensation

Claims business by volume
Clients

Corporations 25

lit Plip® ".

—a=m, =

Pu i 13/Jovernmen entities

Ste”
Tital 57:
C.aims sprvices 3c

:la,ms services since 1959

‘armit FCCI Insure-Ice Group

harges Admints ratioi per project, $250 ti
$1 000

)JHicers Raymond M Neff, president(EC,
G W .acoos, COO/execute vp, David L Wdtber,
CFOl/executive vpintemat operatic ns, Robrt E
MeMEnis, executive bp-loss contol/unde-writ-
in, Vt llitam F Chastan Jr, execut ve vp-iraket

13 de'licpmprt

Cortact Nancy Ag-litar

First American Administrators

5-2 Man St, Suite 200,
P 0. Box 8150,

Rapid City, S D 57709,
6CS-343-2509. fax 605-343-8887
EMPLOYEE BENEFITS

1998 revenues

T Jtal $3,300,J0(
Caurs revenue $2,27-,10(
Cians administration - -00%
Claims business by tvpe
Flex i Olt)ensation - 5%

Healti n:urance

Emplilees covere 1

Depeicents cover,d 3-,J0C
Cl:ims business by volume
Ajm ret-ation clairrs pal 1 $70,0DD,JO[
Clients
T.ital 8;
Aszo:ition plans
Corpintions 6E
Public/lovemmen’ entmes 1E
Staft
Totak 51
Cairhs services 1;

Claims semicessmce 1984

Parent Dobbs Inc

Branch offices- Sales *iffices ir Sioux Falls,
SD

Officers. Joe Dobbs, Fres:denUiwner, Crerl

3% Trilscn .idministralive nanager; Della M:lter,

plan ce:ign/complia,nce, Stan Mueller, b:nch

94% mmage -Sioux Falls

Codact Joe Dobb:

E First Cardinal Corp.

210 Washington Ava Exters,cn
Albany, N 'Y 12203,
518-456-6144, fax: 518-4566975
,A'vw firstcard,nal corr

PROPERTY & CASUALTY

1968 revenues
-d:1 5459£,EE4
31-11-nE revenue

Clains admiristration for'e
‘Mh€T SerVICe: EE%
C'a ms business by type
11::bt,ity
Jhrkers comp-*nsation oct.
C,a,ms business by volume
kminstration claims pair 55252,5[0
C tents
ct: 10
ubl c/goverr ment entities
Other 9
0-he, licludes Norkers comE, ser-irfurance
go Jps
Sta 1
ct21 Y
:Lii-is services 14

Claims services since 1994

Charges Adninistration prcen aje cl p-e Ti-

un

Branch offices Administratre otices r bral-

95% tri, Mass, Albany, N Y Sale:off ces il E Id 1-
23,50£ tr.4 Mass, Albany, New York,ind Syricuse 1 4

Officers Gara Keehfus prisideit; Rijterc 3
Flifer'4, executwe vp
Contact Richard S Flahert

GAB Robins
North America Inc.
9 Campus Dnve,
Pars,ppany, N J 07054,
973-993-3833, fax: 973-993-3321
www gabrobinsna com

PROPERTY & CASIIALTY

1998 revenues
-Ci: 1 5295.30(,CEO

Cl,tims revenue $95.Joc,CIO
.3%«28 % s.t:-:,//. 1,
S — T | re "t-I.
'.a45,/ fry
Pft..4.*h. . AL’
‘52
+:11 2-»0ib :
—A':
944
lYE '/ -
A 271
P= N
- ./
t
ret a
217- L$.-1
— -4'€EEF@44UUZZ.«f/*4:6
,10 °
- 7-"Fet i ~ve
48*er 9O#41% 1*5 9.3

Claims administration 94%
Ciaim: adjusting 5%
Claims auditing 1%
Claims business by type
Anxltotrotive 9%
3:n:ral liability 12%
1-opert/ damage 5%
Aorkers compensation 66%
3 her 8%

)ther includes managed care

51-4,1£9 Claims husiness by volume

Ajmnistration claims paid $1,000,000,000

A-ld ting projects conducted 5
Clients
Total 1,200
Cc rEcrations 1200
Staff
Totai 4,000

Claims semcessince 1885
Pa,ent SGS North America Inc
Charges Administration cost plus, fee/claim,

1#re and expense Adlusting fee claim, time and

expense Auditing time and expense

Branch offices Administrative offices in over
50) loca-lons nationwide Sales offices in Sacra-
n enti and Ontario, Calif, Denver, Atlanta, Chica-
C) New Orleans, Minneapolis, Charlotte, NC,
Pa 'sippaity, NJ, New York, Cleveland, Houston

Officers David McG,rr, president/CEO, James
A VI(Ge), executive vp, John Darden, executive
voCPO Melissa H Biren, senior vp/general coun-
s 31'COrf crate secretary

Contact David R Brown, vp-new business de-
v31)pmenusales

Gallagher Bassett Services Inc.

The Gallagher Centre, 2 Pierce
Place, Itasca, 111 60143-3141,
630-773-3800, fax 630-2854000
vww, gallagherbassett com

EMPLOYEE BENERTS/PROPERTY & CASUALTY

1998 revenues
Tital $176,675,008
$169,204,992
100%

. aims revenue

Chills admmistration

Claims business by type

A.itorrotive 13%
General liability 10%
WeaRh tisurance 27%
-otess onal liability 5%
” ope damage 1%

Continued on next page



' i : s R e trance Dty g S 999/ 3 6AYE
: Ry -

Ispecialfeditotiallsect oni:
| R Seniexclusively =
| B clinstertanalieinstiersi
‘ e

'

L

Inside:

Independent spirit L

unites diverse
members at NAll | .
page 36B e

NSURER

Alliance’s structure
engenders member-

driven culture |
page 36C

-
RAA’s reform efforts

remain strong as

membership shrinks
page 36F B

Financial discipline
allows AIA to provide

value to members
page 36G

Private health care

and the uninsured
have a friend in HIAA

NAMIC’s experience
helps its members

with complex market
page 36H




36B / Business Insurance, February 15, 1999

Insurer Topics

NAIl exults in its diverse membership

Insurers of all kinds now comprise association founded to help small companies

By RICHARD TROUT

he National Assn. of

Independent Insurers,

established more than

50 years ago to fight

an anticompetitive

market, still maintains
an independent spirit.

This staunch supporter of state
regulation is a diverse fraternity of
619 member companies in 49 states,
welcoming 55 new member compa-
Tries in just the past year.

"It's a home for every type of com-
pany,"” says Joanne Orfanos, vp-pub-
lic affairs and membership.

As it has
grown, the
4 NAIrs
member-
ship has de-
, veloped
even more
variety as
Nnlore conn-
metdal\\ries

Ms. Orfanos and multi-

line cornpa-
nies have joined its ranks, she said.
"We truly represent the diversity of
the property/casualty insurance in-

doesn't have

dustry," said Ms. Orfanos.

Following on the heels of 1945's
McCarran-Ferguson Act, which pre-
served the regulation of insurance by
states, 39 small and medium-sized
insurers banded together in reaction
to the dominance of the market by
large companies. These insurance
cartels "operated through ratemak-
ing bureaus that dictated the rates
the companies charged,"” wrote
Chuck Lorenz, a former senior vp-
public affairs for the NAII, in his
book "NAIl: The Story of an Ameri-
can Insurance Revolution" pub-
lished to celebrate the organization's
50th anniversary in 1995.

What resulted was the NAII, a
group of insurers-independent
from the cartels-that provided a
voice for the industry's smaller seg-
ments and served as a catalyst for a
more competitive marketplace.

Today, members are domidled in
all states except Alaska. Having com-
panies in nearly every state gives the
NAII a state-by-state focus and
greater grass-roots strength, said Jack
Ramirez, president of the NAIL

Member companies include sur-
plus lines writers, niche writers, farm
bureau companies, mutuals, stock

companies,
redprocals

and reinsur-

4 Among
t#.,;2. i the NAIlI's

2,/1 619 mem-

bers, 15 post

more than

Mr. Ramirez $1 billion

annually in

direct written premium, though the

association also is home to an array

of midsize and small insurers, he
said.

While its membership has be-
come increasingly diverse, the NAI[
has held steadfast to its mission dur-
ing its 54 years: protecting and im-
proving the state regulatory environ-
ment.

"Our members are very interested
in the preservation of state regula-
tion of insurance. That concept
forms the foundation of the things
we do in Washington as well," said
Robert Dibblee, senior vp-govern-
ment relations for the NAIL Ten em-
ployees, including four lobbyists,
work with Mr. Dibblee in the Wash-
ington office.

"Our mission is to influence pub-

actuaries are
predictable.

your
advertising

to follow suite C

Direct Mail, Advertising, Corporate Communications, Web Design,
and Just About Everything Else You Need to Sell Insurance.

Insurance Marketing for Carriers, TPAs, Brokers and Associations.

11-800-817-13131

lic polLy to try to create a competi-

tive marketplace, which we think is
the bes: for both our members and

the consumer," said Mr. f:amirez.
Rather than simplifying the sys-
tem, federal regulation merely adds
an additional layer of red tape for in-
surers -0 deal with, Mr. Ramirez said.
"For single-state companies and re-
gional companies, it is farbetter for

them to be dealing with state regula-
tors wto understand the .ccal con-

ditions and markets in the various
states" in which they do business, he
said.

"Ant even national ccmpanies,
for the most part, believe that state
regulaton is an advantage, because
insurar.ce markets are local, and in-
surance regulators have a better
sense for that local market _n their
state,” said Mr. Ramirez.

The NAIl regularly advocates com-
mercial line rate and form deregula-
tion, such as its current campaign to
eliminate state countersignature
laws.

The organization also is taking a
stand against the proposed National
Assn. of Registered Agents. and Bro-
kers, which would serve as a nation-
al clearinghouse for meeting multi-

A GSGSGAO

state agent and broker requirements.

"Because we're strong supporters
of state regulation, we have a real
concern about NARAB in particular,
because we do believe that that
would set a very, very bad precedent.
It would be a huge pre-emptive
strike by the federal government
against state regulation,” Mr.
Ramirez said.

"We agree with what the support-
ers of NARAB are trying to do. We
would prefer to do it through the in-
dividual states with the help of the
(National Assn. of Insurance Com-
missioners) rather than doing it by a
federal mandate," he said.

Although the NAII generally fa-
vors H.R. 10, the financial services
modernization legislation, it oppos-
es some parts of the bill, Mr. Dibblee
said. For example, two provisions in
the bill could create a loophole
through which banks could avoid
state insurance regulation. The asso-
ciation has written to the House

SeeNAnN on next page
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Insurer membership drives Alliance agenda

By RODD ZOLKOS

ngoing consoli-

dation in the in-

surance industry

hasn't kept the

Alliance of

American Insur-
ers from increasing its member-
ship.

"In terms of the membership
issue | guess it depends on which
day we're talking, with mergers
and acquisitions occurring al-
most weekly," said Rodger Law-

NAII

Continued from previous page
Banking Committee, informing
the committee of its stance
against the provisions.

As for action at the state level,
California currently is getting a
lot of attention from the NAII.

"With the changed political en-
vironment in California, we are
very worried that there will be a
move to reinstate third-party
bad-faith claims, and we think
that would drive up costs for con-
sumers," said Mr. Ramirez.

The NAII also is concerned
about workers compensation pri-
vacy legislation and efforts to roll
back workers comp reforms made
in the early 19905.

For example, in several North-
eastern states, the trial bar and la-
bor groups are trying to to in-
crease workers comp benefits and
reinstate cost-of-living increases.
This causes the cost to increase
substantially for the workers
comp systems, he said. "Of
course, when the costs increase,
the premiums have to increase,
and that puts a tremendous bur-
den on the business communi-
ty," said Mr. Ramirez.

According to its officers, the
NAIl works both to educate
members and to educate itself
about its membership. The asso-
ciation holds 13 seminars per
year, performs an annual mem-
bership survey, and organizes fo-
cus groups to tailor its informa-
tion and services to member
needs.

"Our mission is to influence
public policy, but it's also to pro-
vide information to our member
companies,"” Mr. Ramirez said.

Even the NAIlI's committee
structure is diverse, addressing
not lust public policy issues but
human resources, investments,
underwriting and operational
concerns. "We provide a lot of
value-added service on the opera-
tional and business sides of our
member companies, not just on
the public policy side," he said.

And it's an organization ideal
for networking, Ms. Orfanos em-
phasized. "Because we have such
a diverse organization, it's easy
for niche companies to find a
counterpart at the NAII that they
can network with,"” she said. R

son, president of the Downers
Grove, lll.-based Alliance.

"But, on balance, we haven't
been affected as much as some
other organizations,” Mr. Law-
son said. "Our membership con-
tinues to grow. We have 270
member companies, up over 100
from where it was several years
ago."

In looking for potential mem-
ber property/casualty companies

throughout the country, Mr.
Lawson said the Alliance stresses

its service-oriented culture.

"We are member-driven, not
staff-driven here," he said. "We
want to work on the issues that
companies think are critical to
their own operations.”

And, in addressing those is-
sues, the Alliance's standing
committee structure is key, said
Larry Kibbee, the group's vp of
public affairs.

Issues are debated among com-
pany representatives on those
committees, and when they've
reached consensus are brought
to the Alliance's board, which

| hat's why more and more of

- —_

today s insurance companies

require policyholders to be

covered by disaster recovery

and business continuity plans.

determines whether to adopt
them as Alliance policy.

Because of that structure, Mr.
Kibbee suggests, "When you
walk into a legislative hearing,
you can say you speak for the
270 members of the Alliance."

At the top of the list of federal
issues currently before the Al-
liance is financial services mod-
ernization, such as that pro-
posed in H.R. 10.

"We were supporters of the
legislation last year," Mr. Law-
son said, adding that the group

j./

believes it's critical to establish

proper firewallsp between the
See Alliance on page 36F
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And why more and mer= =fyou

are discovering that Strohl Systems

recovery planning software and

services are the best policy rider
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Planning Software and Services

800.634.2016
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NAMIC guides mutuals through century of change

By RODD ZOLKOS

- epresenting its mem.
/ ber companies' inter-

L1 ests for more than a
1- century, the National

1 Uqufaiite 68718 Aher-

ica's largest trade association for
property/casualty insurance com-
panies.

The organization says that its
more than 1,200 member compa-
nies together represent more than
33% of property/casualty premi-
ums in the United States.

But, while NAMIC has more
than 103 years of experience ad-
dressing the issues that concern
mutual companies, today the or-
ganization is faced with such new
issues as financial services reform,
mutual company restructuring,
the Year 2000 bug and insurance
deregulation.

"The issues are becoming more
complex, and the stakes are get-
ting higher,"” said Larry L. For-
rester, NAMIC's president.

But over the years, the associa-
tion has prided itself in helping its
members deal with such issues,
not just in the short term but over
the long run.

Recognizing the implications
for NAMIC members of the con-
vergence of banking and insur-
ance, for example, the organiza-
tion formed its own bank, First As-
surance Bank.

NAMIC's 1998 filing with the
federal Office of Thrift Supervision
for a charter for the bank's hold-
ing company, NAMIC Bancorp,
represented the culmination of
months of effort by 240 insurance
companies that had invested
more than $12.5 million in the ef-
fort.

Creating the bank is intended to
enable member companies to ex-
pand the menu of financial prod-
ucts they can offer. More signifi-
cantly, it also is meant to help
their primary distribution sys-
tem-independent agents-sur-
vive against competition from
large banks partnering with large
insurance companies in selling in-
surance, Mr. Forrester suggested.

"The distribution system that
most of our companies use is the
independent agents and we felt
that if there was some threat to
that system, we should see what
we could do to forestall that or see
if there was some tool that would
allow our members and their
agents to compete," he said.

Mr. Forrester likened the situa-
tion to NAMIC's move to create
NAMIC Insurance Co. in 1987,
when member companies found
it difficult to obtain directors and
officers and professional liability
coverage from other insurers.

Today the 11-year-old NAMICO
provides that coverage for the mu-
tual property/casualty insurance
industry, while NAMIC Insurance
Agency provides various insur-
ance programs for member com-
panies and handles both defined
benefit and defined contribution
pension plans for member compa-
nies.

Mr. Forrester noted that when

the organization's insurance com-
pany was first capitalized in 1987,
"We sold the stock at $50 a
share.”

"Today it's worth $130 a share,"
he said. "It's a track we hope the
bank will not only parallel but ex-

ceed.”
"At our association we think our

greatest challenge is to make sure
that all member companies have

Filing department
backlog?

Fast & accurate filings
on a fixed quote basis

Don't staff for filing emergencies

* Preparation & submission of your

P/C rate & form filings

* No obligation, same day Qwik quote
* No project too large or small

Compliance
& Filing Solutions

Call 800-778-8100

equal access to the marketplace,”
Mr. Forrester said. "We think the
bank again helps create equal ac-
cess to the marketplace for our
farm mutual companies, as well as
some of our larger members."

Another issue the organization
is tracking closely is insurance
deregulation, a topic Mr. Forrester
folds into the general category of
financial services reform.

While NAMIC has adopted a
policy supporting commercial
lines deregulation with some sort
of consumer safeguards, "When
you get to personal lines, we do
not have a formal policy regard-
ing personal lines deregulation,"
the NAMIC president said.

"It's really going to force us to
spend a lot of time examining,
'What do we mean by deregula-
tion and where does it lead us?
he said.

The exposure created by the
Y2K computer problem is also a
top concern at NAMIC.

"Y2K gives us a lot of anxiety,"
Mr. Forrester said. "Not so much

INSURER TOPICS

Tb obtain #ee in/brmation on the
products and services advertised:

that we don't think our member
companies' computers will func-
tion but all the things surround-
ing it."

"We know the trial bar is focus-
ing on litigation when things
don't work," said Mr. Forrester,
adding that NAMIC supports leg-
islation that would provide busi-
nesses some sort of safe harbor to
correct Y2K-related problems be-
fore they are sued.

The organization also is con-
cerned about how member com-
panies will be affected by suits
over claims denials. "When you
deny a daim and, as a result, there
is litigation, it's going to take a
unique law firm to deal with it,"”
Mr. Forrester said.

In an effort to assist members

dealing with considering demutu-
alization as a response to industry
consolidation and competition,
NAMIC has examined the options
available to mutual companies as
they seek greater access to capital.

One result of that effort was

NAMIC's 1998 publication of

Reader

Service #
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104

sue. Cards with

"Capital Enhancement Strategies
for Mutual Property and Casualty
Companies," a monograph pre-
pared with PricewaterhouseCoop-
ers L.L.P. and law firm LeBoeuf,
Lamb, Green & MacRae L.L.P. dis-
cussing capital-raising techniques
ranging from surplus notes to de-
mutualization.

The group also recently released
a white paper expanding on the
association's position on demutu-
alization.

While supporting a continued
role for the mutual structure, the
NAMIC white paper also advocat-
ed the need to preserve structural
options for mutual companies as
they seek to remain competitive
in a changing financial industry
environment.

"Our conclusion is not that you
should preserve, maintain at all
cost, the mutual situation,” Mr.
Forrester said. But instead, "If
you're considering other alterna-
tives, consider them all, consider
the pros and cons and think
through the process." 1511
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Workers compensation. 43%

- _ e

Claims business by volume
Administration claims paid . . $1,916,420,000

Number of claims adjusted . . -4
Auditing projects conducted. -15
Clients
N oot=al ___ ___ _ _2015
Association plans ... _. .22
Corporations . ...... 1,354
MEWVWVAS. ... _..__....._. |
Public/government entities . -601
Other. .37
Other includes: religious organizations.
Staff
T e % —m W _ — 1,819

Claims services since: 1962.

Parent: Arthur J. Gallagher & Co.

Charges: Administration: per claim, per em-
ployee, time and expense, annual fee, flat fee.
Adjusting: per claim, time and expense. Auditing:

time and expense, flat fee, per project, per audit.
Branch offices: Administrative offices in: 118

domestic and 21 international locations. Sales of-
fices in: 63 domestic and 11 international loca-
tions.

Officers: John G. Campbell, chairman; Peter J.
Durkalski, president; Robert F. Mason, CFO;
Richard McKenna, executive vp; Gary Fansler,
president-Gallagher Benefit Administration.

Contact: Emil J. Bravo, senior vp-claims man-
agement sales/marketing.

The Frank Gates Cos. Inc.
5000 Bradenton Ave.,
Dublin, Ohio 43017;
614-793-8000; fax: 614-791-7650
www.frankgates.com
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

. $75,000,000

Claims revenue......... $20,000,000
Claims administration ... ........ 98%
Claims adjusting. 2%

Claims business by type

Automotive . 1%

Health insurance. 1%

Inland marine . 1%

Ocean marine... 1%

Property damage.... . 1%

Workers compensation. . 95%

Claims business by volume
Administration claims paid. . $220,000,000

Number of claims adjusted . -1,000
Auditing projects conducted.. ... .1
Clients
Tota. 413
Association plans . . -101°
Corporations . ,..... , - 300
Public/government entities . 12
Stalt
Total 1,000
Claims services . ... 200

Claims services since: 1946.

Charges: Administration: per claim per hour.

Branch ollices: Administrative offices in: 29 lo-
cations nationwide. Sales offices in: Phoenix; Or-
lando, Fla.; Atlanta; Akron and Columbus, Ohio;
Nashville, Tenn.; Dallas; Seattle.

OHicers: J Robinson McCormick, chairman;
Niles C. Overly, CEO/president; R. James Kelly,
executive vp; Gregory P. Smith, CFO; Richard
Klomparens, senior vp-national workers comp.

Contact: Charles Freutel, 800-777-4283.

GatesMc[)onald

3455 Mill Run Drive,

Hilliard, Ohio 43026;
800-336-4733; fax: 614-777-3265
www.gatesmcdonald.com

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues
Total. . $120,000,000
. $85,000,000*

. 100%

Claims revenue. .
Claims administration
Claims business by type

Automotive . - 3%

Disability... -12%
General liability......... 3%
Professional liability ... 2%
Property damage 2%
Workers compensation... 78%

Claims business by volume

Administration claims paid. . $317,000,000

Clients
Total. 312
Corporations . -296

Business
Insurance ®

- SERVICES -

SINGLE-COPY SALES

To order any current or back issue

of Business /nsurance, call the

single-copy sales division of Brs

Circulation Department:
313/446-1623

Public/govemmententities ... 15
Other .. .. ....... ... R

Branch offices: Administrative offices in:
Phoenix; Los Angeles; San Francisco; Orlando,
Fla.; Atlanta; Chicago; Baton Rouge, La.; St. Louis;
Las Vegas; Albuquerque, N.M.; Buffalo, N.Y;
Baltimore, Columbus, Ohio; Portland, Ore.;
Pittsburgh; Nashville, Tenm.

Oflicers: David K. Hollingsworth, president/
COO; Gerald Sheldon, vp-customer service West;
Archie Simons Jr., kp-customer service East;
Mark Beres, associatevp-customer service Ohio;
Peter Barr, vp-risk/emplo:.'Be benefit service.

Contact: Scot Van Marter, corporate marketing
officer.

*Estimate.

General Insurance

Exchange Agency Inc.
4301 Darrow Road,

Stow, Ohio 44224:

330-6884322; fax: 330-688-4904
www.chandler-greup.com

EMPLOYEE BENEFITS

1998 revenues

Total. 411,110
Claims revenue....._.. - $380,781
Claims administration 95%

Claims auditing . 5%
Claims business by type
Disability. 5%
Flex compensation . ... .. 5%
Health insurance.......

Employees covered . 2,347

Dependents covered. . 3,589
5%
Other includes: group life.
Claims business by volume
Administration claims paid..... $8,120,000
Clients
Total. 4
Corporations._._._. __._. 1
Multiemployer plans........ 1

Union-sponsored plans. 2
Staff

T e S ——em B _
Claims services ... _.._. .3

Claims services since: 1969.

Parent: The Chandler Group of Cos.

Charges: Administration: per employee per
month.

Branch offices: Sales offices in: Louisville, Ky.;
Cincinnati and Columbus, Ohio.

Officers: Arthur W. Chandler, chairman, James
K. Piper, president; Jim Tetreault, president-TPA
services; Burton Margolis, CFO, Cindy Craig, se-

nior vp-operations.
Contact: Kathleen Tiedt

GILSBAR Inc.

P.O. Box 998,
2100 Covington Centre,
Covington, La. 70434;

11&660/&666 1/GWU/U/6(e: r CLJILLdIy Id, 1 333 /0,

504-892-3520; fax: 504-898-1500

www.gilsbar.com
EMPLOYEE BENEFITS

1998 revenues

Total.

Claims revenue.

Claims administration

Claims adjusting.

Claims auditing

Other services.
Claims business by type

Disability.

Health insurance....
Employees covered ....
Dependents covered. . .

Workers compensation ....

Claims business by volume

Administration claims paid.

Clients

Total.

Corporations.
Public/government entities .
Staff

Claims services ......

. $17,500,000
$8,000,000
48%

.2.5%

1%

48.5%

2%

97 %

.. 45,300
. 95,130
1%

$164,500,000

Claims services since: 1959.

Charges: Administration: per employee per
month, $8 to 322.

Branch offices: Administrative offices in:
Metairie, La., Jackson, Miss. Sales offices in:
Metairie, La.

Officers: Hanry J Miltenberger Jr.; president;
W. Robert Ell,s, senior vp; Harold A. Aucoin, se-
nior vp/COQ; Joseph A. Luquet, vp; Curt W. Keay,
vp/CFO.

Contact: Joseph A Luquet Jr.

Goff Group Inc.
80 TechnaCenter Drive,

Montgomery, Ala. 36117;
334-215-0043; fax: 334-215-5132

PROPERTY & CASUALTY

1998 revenues
. $35,000,000
Claims revenue....... - $12,000,000
Claims administration . ... . 40%

Claims adjusting . .10%

Claims auditing. .. 10%
Other services ....... .40%
Claims business by type
Inland marine . 5%
Property damage 5%

Continued on nert

HE'S BUSY MANAGING 375 EMPLOYEE ABSENCES, AGGRESSIVELY REDUCING

LOST WORK DAYS BY 34%, SHRINKING DISABILITY COSTS 30%...

AND KEEPING HIS PEACE OF MIND.

GatesMcDonald is the leading integrator of risk management and employee benefit services. Our solutions-oriented

approach witt not only increase your productivity and reduce your company's overall costs, it will simplify your life.

1-800-336-4733

GATESMCDONALD.

Shared Vision...Quality Results
Member of the Nationwide Insurance Enterprisea

www.gatesmcdonald.com

Workers' Compensation « STD « LTD | Assence,"'ilr,igrfliEN « Rea{Cal .lanagement . Group Healm « Unemolovment Compensation « ALto and General Liobilitv + Prope'tv + Losc Contiol



38 / Business Insurance, February 15, 1999

Contimied from previous page

Workers compensation. . 90%
Claims business by volume

Adminis-mtion claims paid. . . $13,488,579
Clients

Total. 100
Association plans . .10
Corporations . .90

Stalf
Total. 120
Claims services . 12

Claims services since: 1992.

Brancn offices: Administrative offices in: Birm-
ingham and Montgomery, Ala.; Lexington, Ky.;
Jacksoni, Miss.; Raleigh, N.C. Sales offices in:
Birming -am and Montgomery, Ala.; Lexington,
Ky.; Jackson, Miss.; Raleigh, N.C.

Officers: John W. Goff, president; Ferrell
Patrick, .p-external affairs; Mickey Giriffin, direc-
tor-deve-pment; Bill Pinkham, vp-medical claims
management.

Contact Kara Jacobs.

Gow Management Services

344 Delaware Ave.,
Bufalo, N.Y. 14202;
716856-6148; fax: 716-856-6179

PROPERTY & CASUALTY

1998 revenues

Total. $1,300,000
Claims —evenue. - $1,100,000
Clainns administration . .85%
Claims adjusting 13%
Claims auditing. 2%
Claims iusiness by type
Disability. .10%
Worke-s compensation. . 85%
Other...,....cpiessianmsnnanns 5%

Other includes: deductible programs.
Claims business by volume
Admin stration claims paid. . . $3,200,000

Number of claims adjusted . . . 5,500

Auditing projects conducted. . .50
Clients

.63

Corporations... .16

Public/government entities . a7

Staff
.15
Claims services . 13

Claims services since: 1982.

Parent: Hilb, Rogal & Hamilton Co.

Charges: Administration: per claim, $95 to
$400. Adjusting: flat contract. Auditing: flat con-

tract.

Branch offices: Administrative offices in:
Rochester and Syracuse, N.Y. Sales offices in:
Buffalo, Rochester and Syracuse, N.Y.

Officers: Richard K. Mason, president; Robert
J. McKeever, executive vp; Michael H. Ernst, Di-
ane C. Ambrose, vps.

Contact: Michael H. Ernst, Daniel K. Conley,
Richard K. Mason.

Group Administrators Ltd.
1880 N. Roselle Road,
Schaumburg, 111. 60195;
847-519-1880; fax: 847-519-1979
www.group-admin.com

EMPLOYEE BENEFITS

1998 revenues

Total. $4,000,000
Claims revenue........ $4,000,000
Claims administration .... . 98%
Otherservices.. 2%

Claims business by type
Flex compensation . 1%

Health insurance. ...98%
Employees covered .35,000
Dependents covered. . 50,000

Other. ... ... ,,--.-, -1 20

Other includes: COBRA.
Claims business by volume

Garbage In... Garbage

Administration claims paid. . $90,0CO0,)00
Clients
Total. 107
Corporations. 100
Multiemployer plans...... 2

Public/government entities . .5
Staff

Total. E2
Claims services.. =

Claims services since: 1985.

Charges: Administration: per employg per
month, $9 to $15.

Officers: David Dorfman, executive officer:
William Webbe, president; Barb Wieda, executive
vp; Ronald Lawlor, vp-systems.

Contact: David Dorfman.

HCH Administration

209 W.R.B. Garrett Ave.,
Peoria, lll. 61605;
309-673-7330; fax: 309-673-7369

EMPLOYEE BENEFITS

1998 revenues

$5,002,000

Claims revenue. $3,50-,000
Claims administration 70/,
Other services...,. 3Ci,

Claims business by type

Flex compensation . . 59.
Health insurance. 94%
Employees covered . 2E,000
Dependents covered. 35,000

Workers compensation. 1%
Claims business by volume

Administration claims paid.
Clients

. $70,000,000

Out

Association plans . ...... .1
Corpolations . 70
Muiienploye plai: . . 6
.. -
Public govern-nent entities . 25

Union-sponsored *ans . 6
Statr

Total . -00
Claims serv ces . 20
Claims services since: 1982
Parent Healtr Cae Honcns.
Charges: Adjustinc: perempliyee per month,
56 to 52[.
Branck oflices: Sal:S offices ir Peora, 111.
Offi:ers: James D. Steveison, president: R.
Scott Reitl, vp-frarket:ng/sales, Gloria Towles, vp-
-inance; E;ill Zora, vp-cpentiois.
Contact Scot Reil

HRH Risk Services
600 Luckie Drive, S- ite 175,
P.0 Box 530430,
Bi-rringham, Ala. 35253;
205871-2300. fax: 205871-3112
www. hrh.corn

PROPERTY & CASUBLTY

1998 levenues

Total. 12,200,000
:laims -evenut. 31,600,000
Claims admir.istration ,100%
Claims business by type
Worken compensat on. 100%
Claims business byvolume
Adm nistrationclaims paid $20,000,000
Clients
i Totai. 51
Coopi,ratons. .34
Pulli:/govenmel enttie: . 14
Other.... ...
Ctherint:ludes: workers ComJ gioup fund.
1 Staff
Tota.. 29
a

Is your system giving you the information you need to succeed? Are your administrative costs climbing?

Are you ready for Y2K compliance and HIPAA interchange requirements? We are. We offer unparalleled
functional, technical and service solutions.

We're Companion Information Management Resources (cimr). We're already processing 70 million claims a
year for more than 25 million customers nationally across all lines of business. We can provide you with

complete outsourcing, including claims processing, reporting, provider management, customer service and
medical management through our single system solution.

Lower your administrative costs and improve quality and timeliness. We've made a significant investment in
people and systems so you don't have to. Improve your medical loss ratio. Our superior capabilities increase
COB savings and reduce payments for non-covered, non-authorized services while providing benefit

flexibility. Get meaningful data from our fully-integrated systems.

Whether you choose claims processing services only, or the full range of services, cimr offers experience,
best-in-class data center technology and outstanding service.

So take out the garbage once and for all and plug into the future with cimr

Call us at 1-800-237-9922 today. And see us at HIMSS booth #265.

Companion Information Management Resources

Interstate 20 at Alpine Road Columbia, South Carolina 29219 « Phone 1-800-237-9922 Fax (803) 865-0435 « www.cimr.com

Claims services............. 23

Claims services since: 1993.

Parent: Hilb, Rogal & Hamilton Go. of Alaba-
ma Inc.

Charges: Administration: annual fee.

Branch offices: Administrative offices in: Mo-
bile, Ala.; Savannah, Ga.

Officers: Richard E. Simmons 111, CEO; Fred
Renneker lll, president; Richard H. Pardue, COO;
J. Rawlins McKinney, vp-marketing; Kevin Hen-
negan, vp-claims.

Contact: J. Rawlins McKinney, 205-868-0213.

Harden Group
1800 Sutter St., Suite 400,
Concord, Calif. 94520;
925-682-7707; fax: 925-356-2400
EMPLOYEE BENEFITS

1998 revenues

$13,000,000
$9,000,000
.85%

Claims revenue.
Claims administration
Claims auditing ..5%
Other Services .
Claims business by type
Disability. 3%
3%

.10%

Flex compensation
Health insurance..... .92%
. 320,000
192,000
2%

Employees covered .
Dependents covered. . .

Claims business by volume
Administration claims paid. . $166,500,000

Number of claims adjusted . . 535,000
Auditing projects conducted. . . 86
Clients
Total. 121
Corporations . 113

Public/government entities . .8
Staff

Total. 193
Claims services........ .53
Claims services since: 1974.
Parent: Anchor Pacific Underwriters Inc.
Charges: Administration: per employee per

month, $13.50 to $17.50. Auditing: per project,
$500 to $5,000.

Branch offices: Administrative offices in:
Scottsdale, Ariz.; Concord and Fresno, Calif.; Las
Vegas; Portland, Ore. Sales offices in: Scottsdale,
Ariz.; Concord, Calif.; Reno, Nev.; Portland, Ore.

Officers: James R. Dunathan, chairman; Earl
Wiklund, CEO; Lynn Boyd, president-California di-
vision; Thomas Hedford, president-Oregon divi-

sion; Rober Ram, president-Arizona division.
Contact: James R. Dunathan.

Harrington Benefit Services

3401 Morse Crossing,
Columbus, Ohio 43219;
614-470-7000

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues
Total.
Claims revenue.
Claims administration

Claims business by type

- $100,000,000
- $100,000,000
100%

Disability. 3%
Flex compensation ..3%
Health insurance .... .... 85%

Employees covered . . 850,000

Dependents covered. 1,425,000
Pensions. 6%
Workers compensation. 3%

Claims business by volume
Administration claims paid . $2,250,000,000

Clients
oW, - 900
Association plans . ..5
Corporations .

Public/government entities . . 70
Union-sponsored plans. .2
L e 2 ol sun B0 —— i oudel — 51
Staff
Total - 3,200
Claims services . 1,400
Claims services since: 1964.
Parent: HealthPlan Services.
Charges: Administration: per employee per
month, $6 to $22
Branch offices: Administrative offices in: El
Monte and San Bernardino, Calif.; Tampa, Fla.,
Chicago; Shreveport, La.; Joplin, Mo.; Las Vegas;
Columbus, Dayton and Youngstown, Ohio; Okla-
homa City. Sales offices in: Tampa, Fla.; Chicago,
Shreveport, La., Detroit; Joplin and Osage Beach,
Mo.; Cincinnati and Columbus, Ohio; Milwaukee.
Officers: Robert Parker, CEO; Ned Lucco, pres-
ident; Jeff Mills, vp-information systems; Patrick
J. Earley, vp-sales/marketing.
Contact: Patrick J. Earley.

Health Design Plus Inc.

1755 Georgetown Road,

Hudson, Ohio 44236;
330-656-1072; fax: 330-656-9387
www.hdplus.com

EMPLOYEE BENEFITS

1998 revenues
$3,900,000
$2,100,000

Claims revenue.

Continued on next page
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Claims administration....... ...... 58%
Other services .............. ...... a42%
Claims business by type
Flex compensation .. ...  ----- 2%
Health insurance....... ......... 97 %
Employees covered......  ----- 16,000
Dependents covered. . . ... ... 42,000
Other.... ... ., 1%

Other includes: mental health/substance abuse.
Claims business by volume
Administration claims paid....... $44,747,688

Clients

Total. ... il <

Corporations............ .......... 4
Stalf

Claims services ....................... 37

Claims semices since: 1996.

Charges: Administration: per employee per
month, $13 to $18.

Branch offices: Administrative offices in: Find-

ley and Hudson, Ohio. Sales offices in: Hudson,
Ohio.

Ofticers: M. Ruth Coleman, president; Lonnie
Jones, COO; Chris Finnegan, vp-operations.

Contact: Deborah V. Warner, director-
sales/marketing.

Heller Associates Inc.

2755 Bristol St., Suite 250,

Costa Mesa, Calif. 92626;
714-549-7052; fax: 714-549-4816
www.hellertpa.com

EMPLOYEE BENEFITS

1998 revenues

Total....... $2,998,806
Claims revenue........ ....... $2,766,399
Claims administration . 92.25%
Other services.... ... .... 7. 75%
Claims business by type
Disability 1%
Flex compensation ... ..... .. ,2%
Health insurance..... ............... 97 %
Employees covered. 40,725
Dependents covered......... ..... 81,450

Claims business by volume
Administration claims paid..... . $135,790,823
Clients
Corporations...
Public/government entities...
Stali

Claims services

Claims services since: 1980.

Charges: Administration: per employee per
month, $5 to $25.

Branch offices: Administrative offices in: Costa
Mesa, Calif.; Las Vegas; Cleveland. Sales offices
in: Dayton, Ohio.

Officers: Frank J. Heller, chairman/CEOQO; Glen E.
Ogden, presidenVCOO; Philip R. Steffensen, exec-
utive vp; Walter Pregizer, vp; Teri Jalbert, assis-
tam vp.

Contact: Glen E. Ogden, 800-222-2184.

Helmsman Management
Services Inc.

9 Riverside Road, Weston, Mass.
02193;
617-243-7985; fax: 781-736-0256

PROPERTY & CASUALTY

1998 revenues

Total...... ... ... .$102,146,000
Claims revenue. $83,285,000
Claims administration ........ --98%
Claims adjusting ......... 1%
Claims auditing. 1%
Claims business by type
Automotive. ... 20%
General liability ..., ... ... 5%
Workers compensation. . 75%

Claims business by volume
Administration claims paid. .... . $825,000,000

Clients

475
Association plans s -5
Corporations.. . ... . 465
Public/government entities . ... ...5

Staff

Total.. -720
Claims services ...................... 575

Claims services since: 1983.
Parent Liberty Mutual Insurance Co.
Charges: Administration: flat fee. Adjusting: per

claim.
Branch oflices: Administrative offices in: Glen-

dale, Calif.; Boston; Gahanna, Ohio. Sales offices
in: 75 locations nationwide.

Officers: Edmund F. Kelly, president; Amy J.
Leddy, vp/manager; Bob Litke, vp; Barry Gilvar,
secretary; Elliot Williams, treasurer.

Contact: Amy J Leddy.

Hertz Claim Management Com.
225 Brae Blvd.,

Park Ridge, N.J. 07656;
800-426-7389; fax: 201-307-2709

www.hertzdaimmanagement.com
PROPERIY & CASUALIY

1998 revenues

Total $30,000,000
Claims revenue..... $22,000,000
Claims administration .............. 95%
Claims auditing....... 5%

Claims business by type

Automotive 75%

Generalliability.......... ...... 25%
Claims business by volume

Administration claims paid. . . . .. Sl 33,000,000

Auditing projects conducted. ......... 11
Clients

Total.... ...l 71

Association plans.

Corporations

Public/government entities .... ..... 10
Staff
Total. .380

Claims sentices since: 1981.

Parent: The Hertz Corp.

Charges: Administiation: per claim.

Branch offices: Ac ministrative omces in: Los
Angeles; Washington; Miami; Chicago; Boston;
Park Ridge, N.J.; Pittsburgh; Dallas; and through-
out Europe. Sales off.ces in: each administrative
office.

OHicers: Howard Rezak, president; William D.
Gavin, vp-sales/risk management; Richard
McEvily, assistant secretary; John Fahey, vp-lia-
bility; Raymond Batistoni, controller.

Contact: William Gavin or Richard Sedlak, na-
tional account manager.

The directory of TPAs Degins on page 20.

Hewitt, Coleman
& Associates Inc.

P.O. Box 5500,

Greenville, S.C. 29606;
864-240-5800; fax: 864-232-8824
www.hewittcoleman.com

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total..... $5,200,000
Claims revenue. ... $4,500,000
Claims administration . ~ --..---- 80%
Otherservices .. 20%
Claims business by type
Automolive. 5%
Bonds_. o 1%
Disabilily. ......  eeeee-aan 3%
Flex compensation .
General liability. 5%
Health insurance .......  ----- 15%
Workers compensation. 69%
Claims business by volume
Administration claims paid. $42,000,000
Clients
Total. 247
Association plans....... -3
Corporations. 225
Public'government entities . 19
Staff
Total. 68

r C 56516
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Claims services since: 1923.

Charges: Administration: percentage of payroll,
fixed fee.

Branch offices: Administrative offices in: At-
lanta; Indianapolis; Jackson, Miss.; St. Louis;
Raleigh, N.C.; Nashville, Tenn.

Olficers: Charles R. Warne, president; Ronald

J. Graves, vp-operations; Randy Chapman, senior
VP

Contact: Charles R. Wame.

Heyenrath & Associates
1616 W. Dean Ave., Spokane,
Wash. 99201;

509-325-9726; fax: 509-325-2431
PROPERTY & CASUALIY

1998 revenues

Total ... ... .... ... ... $250,000
Claims revenue .... .. ... . 3125,000
Claims auditing ...... ... ... 100%

Claims business by type
Automotive

General liability.

Property damage

Workers compensation .......... .. .. 45%
Claims business by volume

Auditing projects conducted.....,. ... ..18
Clients
Association plans ......... .... 4

Corporations......... ...... .. 5
Public/government entities . ....... 25
Other. ... ... il ot 5

Other includes: pools.
Stati

Claims services ..

Claims services since: 1980.

Charges: Auditing: flat fee/per hour, $100 to
$175.

Branch offices: Administrative offices in: Man-
hattan Beach, Calif.

Officers: Leo Heyenrath, senior partner.

Contact: Leo Heyenrath.

Horizon Healthcare
Administrators

3 Penn Plaza E., PP-06T,
Newark, N.J. 07105-2200;
973-466-4591; fax: 973-466-4715
www.horizon-healthcare.com

EMPLOYEEBENEFITS

1998 revenues
Total...,.. ... ............ $4,700,000
Claims revenue. $4,700,000

Claims administration.... -...100%

Continued on next page

An MRM Company



42 / Business Insurance, February 15, 1999

Continued from previous page

Wenter, COO, Keith Pippard, CFO, Sean Scrith,

president-schools division, Jerry Ascolest, pres:-
dent-healthcare division

Contact David J De Werner

Key Benefit Administrators Inc.
9000 Keystone Crossing,

Staff
Total 200
Claims services 60

Claims services since 1979

Branch offices Administrative offices m Fort
Wayne, Evansville and Indianapolis, Ind , London
Sales offices in R Wayne, Evansville and Indi-
anapolls, Ind

Omcers Larry R Dust, CEO, Anita Dust, presi-

Suite 400, Indianapolis, Ind 46240, dent, David Scott, vp-marketing

317-848-2700, fax 317-848-2424
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total $16,000,000
Claims revenue $13,000,000

Claims administration 81%

Other services 19%

Claims business by type

Disability 5%
Flex compensation 51,
Health insurance 90%

Employees covered
Dependents covered
Claims business by volume
Administration claims paid

125,000

$586,000 000

Contact Wallace T Gray, 317-705-7702

Key Risk Management

Services Inc.

P 0 Box 49129,
Greensboro, N C 27419,
336-668-9050, fax 336-605-7510

www keynsk com
PROPERTY & CASUALTY

50,000 1998 revenues

Total $10,515,086
$9,000.000.

31%

Claims revenue

Claims administration

Clients Other services
Total 375 Claims business by type
Corporations 350 Workers compensation 100%
Multiemployer plans 5 Claims business by volume
Public/government entities 20 Administration claims paid $30,000,000
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Clients
Total 35
Association plans a
Corporations 30
Public/government entities 1
Staff
Total 115
Claims services 43

Claims services since 1988
Parent W R Berkley Corp

PROPERTY & CASUALTY

1998 revenues

Branch offices Administrative offices m Al- Claims business by volume

pharetta, Ga, Greensboro and Raleigh,NC, Administration claims paid

Columbia, S C Sales offices in Blpharetta, Ga, Clients

Greensboro and Raleigh, NC, Columbia, SC
Officers Joe W Sykes, president/CEO, Rebecca
H Karr, CFO, Otelia Travis, VP, Anne Roberts, as-

ststant vp, Carl Mussenden, vp-claims
Contact Otelia Travis

*Estimate

69«« Landin Inc.

4912 Augusta Ave,
Rchmord, Va 23230,

800-277-8721, fax 804-359-9640
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The National Ne works of Choice

1-800-USA-O8320

email

info@usamco com

Total $1,300,000*
laims revenue NA
Claims administration 60%
Other services 40%
Claims business by type
Automotive 3%
General liability 2%
Workers compensation 95%
$9,000,000
Association plans 2
Public/government entities 7
Other 1
Other includes insurance carrier
Staff
Total 14
Claims services 55

Claims services since 1987

Parent Privately held

Charges Administration per claim, fixed fee

Branch offices Administrative offices m Rich-
mond, Va Sales offices in Richmond, Va

Officers David Craig Landm, president/CEO,
David Carl Landin, chairman, William G Deekens,
p,xecutive vp, William K Willis, senicr vp, Mary
Kay Garrett, vp-administration

Contact Peter G Baldwin, vp-marketing 2624
Childs Lane, Alexandria, Va 22308, 703-799-
6752
'Estimate

The Lipman Co.
3340 Walnut Ave , Suite 290,
Fremont, Calif 94558,
510-795-0103, fax 510-795-0100
www lipman com
EMPLOYEE BENEFITS

1998 revenues

Total $3,000,000
Claims revenue $1,800,000
Claims administration 60%
Other services 40%
Claims business hy type
Flex compensation 80%
Health insurance 20%
Employees covered 5,000
Dependents covered 5,000

Claims business by volume
Clients
Corporations
Stall
Total
Claims services 10
Claims services since 1976
Parent Lipman Insurance Administrators
Officers Larry Lipman, Mary Tarell
Contact Larry Lipman

The Loomis Co.

850 Park Road PO Box 7011,
Wyomissing, Pa 19610,
610-374-4040, fax 610-374-6578

www loomisco com

Other services 49%

Claims business by type

Disability 3%
Flex compensation 5%
Health insurance 92%
Employees covered 57,600
Dependents covered 140,000

Claims business by volume

Administration claims paid $213,000,000

Auditing proiects conducted 60,000
Clients
Corporations 525
Public/government entities 121
Union-sponsored plans 53
Staff
Total 152
Claims services 65

Claims servicessince 1977

Branch offices Administrative offices in
Columbus, Ohio, Pittsburgh Sales offices in At-
lanta, Cleveland, Columbus and Dayton, Ohio,
Pittsburgh

Officers Phyllis Shehab, CEO, Charles E
Davidson, president, Jay Ver Hulst, vp, Dennis A
Casey, secretary/treasurer

Contact Charles E Davidson

Managed Care USA

Services Inc.

4401 Barclay Downs Dnve,
Charlotte, N C 28209-4604,
704-945-2600, fax 704-945-2634
www managedcareusa com
PROPERTY & CASUALTY

1998 revenues

Total $5,800,000
Claims revenue NA
30%
30%
20%
20%

Claims administration

Claims adjusting

Claims auditing

Other services
Claims business by type

Workers compensation
Staff

100%

Claims services 10
Claims services since 1997
Parent Managed Care USA Inc
Charges Various
Branch offices Administrative offices in Malt-
land, Fla, Charlotte, NC, Laurel Springs, NJ,
Brentwood, Tenn
Officers Steven Mariano, chairman/CEO, Kevin

400 Saba, president, Patti Williamson, vp-claims,

David Dunn, president-Managed Care USA Health

16 Plans, John Scarborough, executive vp

Contact Kevin M McCarthy, director-corporate
communications, 704-945-2706

ManagedComp
100 Fifth Ave,
Wallham, Mass 02454,
800-832-1600, fax 781-672-3003
www managedcomp com
PROPERTY & CASUALTY

1998 revenues

EMPLOYEE BENEFITS/PROPERTY & CASUALTY Total $55,000,000
Claims revenue $7,000,000
1998 revenues Claims administration 40%
Total $13,207,000 Other services 60%
Claims revenue $8,070,000 Claims business by tylie
Claims administration 70% Workers compensation 100%
Clafms adJLfS_ting 25% Claims business by volume
Claims auditing 3% Administration claims Paid $55,000,000
Other services 2% Clients
Claims business by type Corporations 350
Disability 3% Staff
Flex compensation 6% Total 465
Health insurance 88% Claims services 110
Other 3%

Claims business by volume

Administration claims paid
Clients

$175,000,000

Total 250
Staff
Total
Claims services
Claims services since 1982

Claims services since 1987

Charges Administration per claim, percentage
of premium, flat fee, performance price

Branch offices Administrative offices in Crtrus
Heights, Calif, Orlando, Fla, Chicago, Baton

210 Rouge, La , Waltham, Mass, Bedford, N H, Pur-
120 chase, NY, Radnor, Pa, Providence, RI, Brent-

wood, Tenn, Dallas Sales offices in Citrus

Charges Administration per employee per Heights, Calif, Orlando, Fla, Chicago, Baton
month, $7 50 to $25 Adjusting per employee Rouge, La, Waltham, Mass, Bedford, NH, Pur-

per month Auditing per project
Branch offices Administrative offices in Lan-

chase, NY, Radnor, Pa, Providence,RI, Dallas
Officers James Walter, chief executive, Jon

easter and Wyomissing, Pa Sales offices in Fort Gice, president, COO, Leo Whitt, CFO, William
Lauderdale, Fla, Annapolis, Md, Lancaster and Hogan, regional president, Jeffrey Aycock, region-

Wyomissing, Pa

Officers James R Loomis, president, Gerald
F Blaum, vp, Kathy Schlegel, treasurer, Max
Keever, vp-operations, Valerie Devine, director-
operations

Contact James R Loomis

al president
Contact Blll Danyllk, senior vp-marketing

Matrix Absence
Management Inc.

2099 Gateway Place, Fifth Floor,
San Jose, Callf 95110,
408-453-7700, fax 408-467-7288

www matnxcos com

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

Managed Care of America Inc. 1998 revenues

820 Pansh St,
Pittsburgh Pa 15220
412-922-2803, fax 412-922-3071

www mcoa com
EMPLOYEE BENEFITS

1998 revenues

Total $20,000,000
Claims revenue $9,750,000
Claims administration 45%
Claims adjusting 3%
Claims auditing 3%

Total $12,000,000
Claims revenue $9,000,000
Claims administration 70%
Other services 30%
Claims business by type
Disability 60%
Workers compensation 40%
Claims business by volume
Administration claims paid $78,141,375

Continued on next page
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Clients
Total. 150
Corporations . .148

Public/government entities . .2
Staff

Total. ........ .128

Claims services . .90

Claims services since: 1985,

Parent: Delphi Financial Group,

Charges: Administration: percentage of cov-
ered wages.

Branch offices: Administrative offices in:
Phoenix; San Jose, Calif.; Albuquerque, N.M.,
Hawthorne, N.Y; Portland, Ore.; Austin, Texas.
Sales offices in: San Jose, Calif.; New York.

Officers: David F. Nolan, chairman/CEO; Martin
A. Grable, president/COO; Jon Andre Chun, CIO;
Suzanne Wilson, vp-administration, Scott Grenn,
vp-sales.

Contact: Anne L. Plue, vp-marketing/client de-
velopment, 408-467-7335.

Peter J. McBreen & Associates

20 N. Wacker, Suite 2520,
Chicago, 111. 60606;
312-332-4307; fax: 312-332-2657
www.mcbreen.com

PROPERTY & CASUALTY

1998 revenues

Total. $2,000,000
Claims revenue....... $2,000,000
Claims administration 45%
Claims adjusting 50%
Claims auditing... 5%

Claims business by type

General liability . 60%
Property damage 20%
.20%

Other includes: aviation, online claim system.
Claims business by volume
Administration claims paid, . $10,000,000
Number of claims adjusted . 3,000
Auditing projects conducted.. .2
Clients

Total. 60
Corporations . . . .. 30
Public/government entities . . 30

Stall
.30
Claims services . 30

Claims services since: 1958,

Charges: Administration: flat fee per bid. Ad-
justing: time and expense. Auditing: time and ex-
pense.

Branch offices: Administrative offices in: Los

Angeles; Fort Lauderdale, Fla.; Madison, N.J.; New
York.

Officers: Paul J. McBreen, president; Hugh G.
McBreen, CEO.

Contact: Paul J. McBreen,

McGee Risk Management
Services

P.O. Box 419013,
Kansas City, Mo. 64141-6013;
800-423-9044; fax: 816-472-5018

www.thomasmcgee.com
PROPERTY & CASUALTY

1998 revenues

TN > =——m 0 _ — $2,000,000
Claims revenue....._. - $2,000,000

Claims administration , 98%

Claims adjusting . 1%

Claims auditing . 1%

Claims business by type

Autormotive ... . _S<2o
General liability . 15%
Inland marine . 1%
Professional liability 5%
Property damage . 1%
Workers compensation. . . 70%

Claims business by volume

Administration claims paid. $8,000,000
Clients

..291

Association plans , --5

Corporations. . 214

Public/government entities . . 72

Staff
81
Claims services ... ....... 18

Claims services since: 1987.

Parent: Thomas McGee L.C.

Charges: Administration: flat fee, per project.
Adjusting: flat fee, per claim, $80 to $900. Audit-
ing:per project, hourly, $35 to $200,

Branch offices: Administrative offices in:
Kansas City, Mo.

Officers: Eugene Klein, Larry Kaminsky, Charlie
Kaufmann, Doug Joyce, Jerry Reardon.

Contact: Ed Treadwell, 816-8434443.

Mci-arens Toplis North
America Inc.
233 S. Wacker Drive, Suite 2420,
Chicago, 111. 60606-6308,
312-648-1300; fax: 312-454-1588
www.mclarenstoplis.com

PROPERTY & CASUALTY

1998 revenues
Total. $31,000,000
Claims revenue..... - $12,000,000

Claims administration 40%

Claims adjusting 40% Meadowbrook Claims Service
Claims auditing 10%
Other services . 10% 26600 Telegraph Road,
. . Southfield, Mich. 48034-2438,
Claimsbusiness by tyoe
General liability 30% 248-358-1100,fax: 248-358-3251
Inland marine . 10% www.meadowbrookinsgrp.com
Ocean marine - 20%
Professional liability . 5% PROPERTY & CASUALTY
Property damage 35% 1998 revenues
Claims business by volume Total. . $15,000,000
Administration claims paid. $150,000,000 Claims revenue. . . $13,000,000
Clients Claims administration .100%
Total. ... 199 Claims business by type
Corporations............ 115 Automotive . 3%
Public/government entities . 74 Bonds. 1%
Other. 10 Disability. 1%
Other includes: captives. General liability . -37%
Inland marine 2%
Staff
. N S
Total. 350 Professional liability . 6%
Claims services 100 Property damage... 5%
Workers compensation. 45%
Charges: Adjusting: time and expense. Audit- Claims business by volume
ing: flat rate, time and Expense. Administration claims paid. . $75,000,000
Branch offices: Administrative offices in: At- Clients
lanta, Chicago, Dallas. Los Angeles, New York, Total............. 100
San Francisco. Association plans 45
. . R Corporations............ .40
Officers: lan Winchester, chairman, James V. . e
Public/government entities . 15
Ebel, president Joseph A. Dotoli, COO, Nigel Grif- Staff
fey, CFO. Total....... 200
Contact: Richard E. Gray, 800-880-2219. Claims services 150

Muszness insurance, February 15, 1999/ 43
Claims services since: 1980. Flex compensation . 12%
Parent: Meadowbrook Insurance Group, Health insurance. 83%
. N . 27,833
Charges: Administration: per claim, Employees covered
N s R ) R Dependents covered. ... 65,268
Branch offices: Administrative offices in: Mont-
X i Claims business by volume
gomery, Ala. Cerritos and Oakland, Calif.; Sara- Administration claims paid. . $86,196,000
sota, Fla.; Overland Park, Kan.; Grand Rapids and Clients
Southfield, Mich.; Bloomington, Minn. Sales of- Total. 7a
fices in: Montgomery, Ala., Cerritos and Oakland, Corporations. 46
Callif.; Sarasota, Fla, Overland Park, Kan.; Grand Public/government entities . , 28
Rapids and Southfield, Mich.; Bloomington, Minn. Staff
Officers: Don Fisher, executive vp; Thomas Total. -56
Tucker, senior vp Melanie Elias, John Strickland, Claims services . -566
Leonard Estrada, Tom Caine, vps. Claims services since: 1980.
Contact: Don Fisher, 248-204-8091. Charges: Administration: per employee pet
month, $9 to $18.
Mountain States Branch offices: Administrative offices in: Sall

Administration Lake City.
13901 E. Exposition,

Aurora, Colo. 80012; VP
303-360-9600; fax: 303-360-9100

Officers: Clarence Gray, president; Tim Catron

Continued on next page

EMPLOYEE BENEFITS

1998 revenues

Total. $6,058,707 If your company generates $500,000 in
Claims revenue. $5,837,700 revenue from handling claims for self-in-
Claims administration 90% sured clients but was not listed, please con-
Other services -10% tact Assistant Directory Editor John Keagy at
Claims business by type 312-649-5313 to be included next year.
Disability. 5%

Your clients may

be held liab

1IfFf thheir —

association

board is sued!

Directors and Officers

Liability Insurance

There is no need for your clients to accept personal
responsibility As the exclusive Chubb agent, lan H. Graham
Insurance provides one of the broadest D&O policies
available, competitive and affordable rates, expert claim

handling and fast professional service.

Umbrella coverage &
other exclusive programs

Our comprehensive Umbrella Liability Policy has been
tailored to cover risks relating to association board
members Ask about our competitive rates for this and
our other programs, including Fidelity Bond coverage for
association and properly management companies,
Errors and Omissions coverage for properly management

companies and Accidental Death and Dismemberment.

0&( v
(
allegedw ongful acts inluding;

each of contract

oJJscrminaton {purchase-norkplace
| jen | assessment violations
ronafultermination of emplovment

» Architectural violations

 CCAR'S and bylaw viclations .
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Depend on lan H. Graham

Whatever your clients' insurance needs may be you can
always rely on our programs because they are undenvrmen
by the Chubb Group of Insurance Companies and

sponsored by the Community Associations Institute.

co.MuNITY

If you represent Community Associations or have
clients who are directors, officers, committee members,
employees, volunteers, or builder/developers, call us
today for a complete information package about lan

H. Graham/Chubb policies.

(800) 621.2324

(Outidi California)

IHG

lan H.Graham, Inc.

INSURANCE

16130 Ventura Blvd., Encino, CA 91436
(818) 905-3949 Fax (818)905-3948

For promotional purposes, Chubb refers to members insurers of the Chubb Group of Insurance Companies underwriting coverage The precise

coverage afforded Is subject to me terms, conditions and exclusions of policies as issued. Not 011 Insurers do business in all jurisdictions
Chubb Group of Insurance Companies, Box 1615, Warren, N. J 07061-1615
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NATLSCO TPA Services

1 Kemper Drive,

Long Grove, 111. 60049;

847-320-2000; fax: 847-320-5335

www. kemperinsurance.com
PROPERTY & CASUALTY

1998 revenues

T >t =— i _ — $80,000,000
Claims revenue. $3,000.000
Claims administration .100%
Claims business by type
Automotive ..., . S<o

General liability. 5%
Workers compensation.... .90%
Claims business by volume

Administration claims paid. $30,000,000
Clients
T o>t =—al——— T =
Corporations . 15
Staff
Total. 1,808

Claims services since: 1912.

Parent: Kemper Insurance Cos.

Charges: Administration: tee per claim, $500 to
$1,200.

Branch OHices: Administrative offices in: most
major U.S. cities. Sales offices in: Los Angeles;
Atlanta; Chicago; Dallas; Summit, N.J.; New York.

Officers: David B. Mathis, chairman/CEO;
William D. Smith, presidenUCOO; Elizabeth M.
Lindner, executive vp; Robert L. Smialek, senior
vp; Raymond G. Waters, vp-NATLSCO TPA Ser-

vices.

Contact. Raymond Waters, 847-320-5112.

NetCare Services Inc.
60 Gore St.,

Cambridge, Mass. 02141,
800-222-5963; fax: 617494-1608

PROPERTY & CASUALTY

1998 revenues
Total. $8,000,000
..$4,700,000

59%

Claims revenue.
Claims administration

Claims adjusting . 1%

Other services ..... . 40%
Claims business by type

Automotive.... . 15<c
General liability . .10%
Inland marine. 1%
Professional liability.... . 1%
Property damage..... 2%
Workers compensation.. .. . 71%

Claims business by volume
Administration claims paid. . $26,800,000
Clients

N ot=al - - - - - ____ - =
Corporations  ........... 3
Public/government entities . ...6

Sta"
Total.... .89
Claims services ................ .57

Claims services since: 1987.

Parent: Hastings-Tapley Insurance Agency
Inc.

Charges: Administration: per employee per

month, varies. Adjusting: hourly, per claim;
varies.

Branch offices: Administrative offices in: Fair-
field, Conn.; Albany, N.Y.; Glen Allen, Va. Sales of-
fices in: Fairfield, Conn.; Albany, N.Y.; Glen Allen,

Va
Officers: David Lane, chairman; E. Donald
Lewis, CEO; Marsha K. Burridge, Jennifer L. Deck-
er, executive vps; Ralph J. Gemelli, senior vp.
Contact: Ralph J. Gemelli.

New World Claims
Services Ltd.

2624 N. Fifth St.,

Niles, Mich. 49120;
800-624-0698 or 616-684-6700;
fax: 616-684-8138

www. newworidservices.com

EMPLOYEE BENEFITS

1998 revenues
$753,589

Claims revenue.... $753,589
Claims administration .100%
Claims business by type
Health insurance .... . 100%
Employees covered.. 6,000
Dependents covered. 13,500

Claims business by volume

Administration claims paid...... $15,895,000

Clients

Corporations . 105
Staff

| > t=—al _ - 1

Claims services . 7

Claims services since: 1984.
Charges: Administration: per employee per

month.

Ofticers: Robett D. Cravens, president; Ruth E.
Halvorson, administrative manager; Gregory R.
Hegyi, controller.

Contact: Randy Weenum, marketing manager.

North American Administrators
300 Corporate Parkway,
Amherst, N.Y. 14226;
716-446-5500; fax: 716446-5592

EMPLOYEE BENEFITS

1998 revenues
. $35,000,000
$25,000,000
71%

Claims revenue.
Claims administration .

Other services ...,. . 29%
Claims business by type
Disability. 2%
Flex compensation 3%
Health insurance .... .95%
Employees covered.... 200,000
Dependents covered. 250,000

Claims business by volume

Administration claims paid. $600,000,000

Clients
320
Multiemployer plans. 298
Public/government entities . 7
Union-sponsored plans. . 3

Staff

Total. .600
Claims services . 450

Claims services since: 1983.
Parent: North American Health Plans.

Charges: Administration: per employee per
month, $8 to $12.
Branch Offices: Administrative offices in: Buf-

falo, N.Y. Sales offices in: Boston; Thomasville,
Ga

Officers: Ronald K. Zoeller, president; John E.
Mann, Gina Murphy, Tom Frizzell, senior vps;
Kevin Aderman, vp-finance.

Contact: David Przesiek, 781-843-0077.

North American Benefits
Network Inc.
19800 Detroit Road,
Rocky River, Ohio 44116;
440-356-8212; fax: 440-35&0140
www. nabn.com
EMPLOYEE BENEFITS

1998 revenues

..$15,900,000

Claims revenue. $9,200,000
Claims admiristration ... ... 58%
Other services ..,. ......, ... 42%

Claims business by type

Disability 5%
Flex compensalon ..... .. ...... 5%
Health insurance.... _ 90%
Employees covered. 60,000

Dependents covered..... ....... 150,000
Claims business by volume

Administration claims paid. . . $215,000,000

Clients
T ot=al . .- - - ... =250
Corporations . ... .250
Staff
T otal . .. - 165
Claims services . .39

Claims services since: 1962.

Charges: Administration: per employee per
month, $9 to $18.

Branch oflices: Administrative offices in: Cleve-
land. Sales offices in: Cleveland; Houston.

Officers: Donald T. Baker, CEO; Alexander D.
Hahn, chairman.

Contact: Ed T*burski, 440-356-8370.

Northshore International
Insurance Services Inc.
76 Lafayette St.,
Salem, Mass. 01970;
978-745-6655; fax: 978-741-1642
www. niis.com
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

$8,500,000

Claims revenue. . . . $2 700,000
Claims administration... ..5%
Claims adjusting... ... 5%
Claims auditing . .40%
Other services 50%

Claims business by type

Automotive . 5%
Disability......, .,. .. ......, 5%
General liability . . .10%
Health insurance....... 20%
Professional liability. 5%
Workers compensation. ..... . 15%
Other... 40%

Other includes: managed care excess.
Claims business by volume
Auditing projects conducted. .100
Clients
T <>t ==al _
Association plans.,...
Corporations . . ...

Multiemployer plans

Public/government entities. .60
Staff
Total. 88

Claims services since: 1988.

Charges: Administration: per hour, $85 to
$130. Auditing: per hour, $100 to $175.

Branch offices: Administrative offices in: At-
lanta; Chicago; Norristown, Pa.; Simpsonville,
S.C.; Austin, Texas; London.

Continued on next page
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Officers: David W. Ives, president; Norman C.
Tardif, executive vp; Mark E. Scerra, senior vp;

Joseph J. Yablonski, vp.
Contact: David W. Ives.

Nova Healthcare
Administrators Inc.
2680 Grand Island Blvd.,
Grand Island, N.Y. 14072;
716-773-1140; fax: 716-773-9789
EMPLOYEE BENEFITS

1998 revenues

Total. $4,900,000
Claims revenue........ . $3,500,000
Claims administration . .60%
Claims auditing..... -10%
Other services..... .30%
Claims business by type
Flex compensation..... ---15%
Health insurance.... ...85%
Employees covered .. 35000
Dependents covered. . ... . 65000

Claims business by volume
Administration claims paid. $50,000,000

Clients

Total. 125
Staft

Total........... 104
Claims services......... . .... 55

Claims services since: 1982.

Parent: Lockport Savings Bank.

Charges: Administration: per employee per
month, $6 to $15.

Branch offices: Administrative offices in: Grand
Island, N.Y. Sales offices in: Grand Island, N.Y.

Officers: Larry Thompson, president; Kristy
Hanley, vp; William Brothers, vp-sales; Cindy
Hammer, vp.

Contact: Larry Thompson.

The Nyhart Co. Inc.

3505 N. Washington Blvd.,
Indianapolis, Ind. 46205;
317-923-2391; fax: 317-923-1975

EMPLOYEE BENEFITS

1998 revenues

Total........ ..... . $8,600,000

Claims revenue..... ... . $6,000,000
Claims administration... . 70%

Other services...... . 302

Claims business by type

Flex compensation.. —  ----- 5%
Health insurance..... ...... 95%
Employees covered... . 40,000
Dependents covered. . 100,000

Claims business by volume
Administration claims paid. $77,000,000

Clients

Total. L. 150
Stall
N o t=al o - - - - - -1 50
Claims services............. ... -85

Claims services since: 1957.

Charges: Administration: per employee per
month, $9 to $18.

Branch offices: Administrative OMices in:
Evansville and Indianapolis, Ind. Sales offices in:
Evansville and Indianapolis, Ind.

Otticers: Daryl Dean, presidenUCEOQ; Jeff Line,
senior vp-administration; Nancy Pm, senior vp-re-
tirement services; Gary Chattin, senior vp-market-
ing; Kim Zirrillo, senior vp-health/welfare services.

Contact: Daryl Dean.

Outsourced Administrative
Systems Inc.

4550 Victory Lane,

Indianapolis, Ind. 46203;
800-511-5774 or 317-614-2000;
fax: 317-614-2001

www.oasys.com
EMPLOYEE BENERTS

1998 revenues

Total. $12,100,000
Claims revenue........ ..... $8,300,000
Claims administration . . -70%
Other services. .30%
Claims business by type
Health insurance...... .100%
Dependents covered. .. . 75,000
Clients
Association plans ........ .5
Public/government entities . ..... 4
Other.
Other includes: commercial health plans.
Stall
TOW. 200
Claims services..... ....35

Claims services since: 1990.

Charges: Administration: flat fee per member
per month.

Branch offices: Administrative offices in:
Columbia, S.C.; Norcross, Ga.

Officers: Russell W. Sherlock, president/CEO;
Jennifer Ponski, vp/CFO; Peggy Johnson, direc-
tor-marketing/sales; Scott Mingee, director-oper-
ations.

Contact: Peggy Johnson, 317-614-2055 or
800-511-5774.

PMA Management Corp.
380 Sentry Parkway,
Blue Bell, Pa. 19422;
610-397-5000; fax: 610-397-5027
www.pmagroup.com
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues
Total. ........ .. $10,000,000

Claims revenue. $7,000,0)0
Claims administration .90%
Claims adjusting 5%
Claims auditing 5%

Claims business by type

Automotive . -- 5%

Disability...... 15%

General liability. - 5%

Workers compensation. ... 75%

Claims business by volume
Administration claims paid. $80.000,000
Clients

TN >t =—ai _ - = >
Association plans...... -4
Corporations.,.,... -70
Multiemployer plans...... -2
Public/government entities 14

Staff
T <t=al_
Claims services ..

Claims services since: 1915.

Parent: PMA Insurance Group.

Branch offices. Administrative and sales of-
fices in: Wilmington, Del.; Atlanta, Ga.; Hunt Val-
ley, Md.; Mount Laurel, N.J.; Syracuse, N.Y.;
Columbus, Ohio; Allentown, Erie, Harrisburg,
Pittsburgh, Valley Forge and Williamsport, Pa.;
Richmond and Roanoke, Va.

Officers: Frank X. Altiere 111, president; Mike
MacAulay, sales manager; George Dugan, mar-
ager-corporate operations; Monica O'Neill, vp-
managed care services; Michael McMahon, mp-

risk control services.

Contact: Mike MacAulay, 604-727-3157.

Palmer & Cay Inc.
P.O. Box 847,
Savannah, Ga. 31402;
912-234-6621; fax: 912-234-8523
www.palmercay.com

PROPERTY & CASUALTY

1998 revenues

$3,000,000

Claims revenue. . .$2,700,000
Claims administration -100%

Claims business by type

Automotive.... ...6%
General liability..... ..... .18%
Professional liability . ... 3%
Properly damage... --3%
Workers compensation..... -70%

Claims business by volume
Administration claims paid. . ... $28,000,000

Clients

N e>t=abl_ _ . _ ____._ _ 58
Association plans... -4
Corporations. ... --45

Public/government entities.. .9
Statl

.35
Claims services ......... .29

Claims services since: 1981.

Charges: Administration: minimum fee. Adjust-
ing: per claim.

Branch offices: Administrative offices in:
Gainesville and Tallahassee, Fla.; Savannah, Ga.;
Raleigh, N.C.; Richmond, Va. Sales offices in: Wash-
ington; Jacksonville, Tallahassee and Palm Beach
Fla.; Atlanta and Savannah, Ga.; Charlotte, N.C.;
Charleston and Columbia, SC.; Richmond, Va.

Officers: John E. Cay lll, chairman; Mike Crow-
,ey, president; Ruffin Branham, senior vp; Joseph
E. Hargrove Jr., vp; Ron Studer, vp.

Contact: Joseph E. Hargrove Jr.

Partners Administrative
Services™
2716 Albany St.,
Schenectady, N.Y. 12304;
518-370-3828; fax: 518-370-3890
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total. -$2,100,000
Claims revenue. $2,100,000
Claims administration 90%
Other services . .10%
Claims business by type
Disability....... 5%
Health insurance..... 90%
Employees covered........ 42,000
Dependents covered. . 35,000
Workers compensation. ~ ----- 5%
Clients
,,,,, S1=1
Corporations . ....94
Public/government entities . .... -27
Stall
—otal. ... ... ... R, S =4
Claims services ............. ... .52

Claims services since: 1977.

Parent: HUM HealthCare Systems Inc.

Branch offices: Administrative offices in:
Dublin, Ohio; Glen Falls and Schenectady, N.Y.

Olticers: John E. Gilchrist, executive director;
Michael Greppo, operations manager; Mike
Winters, president-CCIl Admin. Inc.; Diane
Scheufler, claims manager; Debra Jelley, manag-
er-workers compensation.

Contact: John E. Gilchrist.

Formerly HHS Administrators

Pinnacle Risk

Management Services

136 E. South Temple, Suite 2350,
Salt Lake City, Utah 84111;
801-325-5055; fax: 801-521-5945
www.pinnaclerisk.com

PROPERTY & CASUALTY

1998 revenues

W o> t=al_ - $3,000,000
Claims revenue. . $2,750,000
Claims administration . 98%
Claims auditing..... 2%
Claims business by type
Automotive.... ., .20%
General liability . -20%
Workers compensation. . 60%
Claims business by volume
Administration claims paid. $45,000,000

Auditing projects conducted.. .2
Clients

Corporations. L. .24
Public/government entities . 12
Stail
Total_.__._.,_,.., .. ... .50

Claims services .
Claims services since: 1968.

Charges: Administration: per file, $100 to
$1,100. Adjusting: per file, $100 to $1,100. Audit-
ing: per file, $100 to $1,100.

Branch offices: Administrative offices in:
Scottsdale, Ariz.; Irvine, Calif.. Boise, Idaho; Albu-
querque, N.M.; Dallas; Salt Lake City. Sales OHices
in: Scottsdale, Ariz.; Salt Lake City.

Otticers: Kenneth F. Palmer, presidenVCEO;
Shelley Kaas, vp; Dennis Lloyd, secretary.

Contact Shelley Kaas.
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Platinum Safety & Claims
Services L.L.C.

501 Shelley Drive,

Tyler, Texas 78701;
903-561-4242; fax: 903-509-1888

PROPERTY & CASUALTY

1998 revenues

$2,000,000

Claims revenue. - $2,000,000
Claims administration... . 100%

Claims business by type

Automotive.... 5%
General liability... ... . 7%
Property damage...... -3%
Workers compensation. 85%

Claims business by volume
Administration claims paid. . $19,000,000
Clients

T >t —a i _ — i —
Corporations . .2

Staff

T >t =—a i _ - - = 17

Claims services. ...10

Claims services since: 1997.

Charges: Administration: flat fee plus gain
share.

Branch offices: Administrative offices in: New

Orleans; Pittsburgh; Fort Worth and Tyler, Texas.
Contact: Barry Jones, president.

Precise Benefits Administrator

500 N. Broadway,
Jericho, N.Y. 11753;
516-390-6097; fax: 516-390-0992

EMPLOYEE BENEFITS

1998 revenues

. $4,500,000

Claims revenue........... - $3,000,000
Claims administration . .80%
Claims adjusting . 10%
Other services....... 10%

Claims business by type

Disability. 3%
Flex compensation . ...... .. 4%

Health insurance. . 90%

20,000

5pe dents covered._ . _c2)5v000

Jther. .3%
Claims business by volume

Administration claims paid. . $100,000,000
Clients

Employees covered

222
Association plans .... 5
Corporations. 200
Multiemployer plans..... ... 7
Public/government entities . 5
Union-sponsored plans.... 5
Stati
- SO
Claims services ............. 4ac

Claims services since: 1989.

Charges: Administration: per employee pe
month, $9 to $15.

Branch offices. . Sales offices in: New York.

Officers: Timothy T. Crowley; Ann Marie
D'Alessandro.

Contact: Timothy T. Crowley.

Preferred Works Inc.

5251 Viewridge Court,

San Diego, Calif. 92123;
619-278-2273; fax: 619-278-1262
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total. . $12,595,000
Claims revenue....... . $11,000,000

Claims administration. -95%

Claims adjusting 2%

Claims auditing.... 3%

Claims business by type

Disability...... - 152
General liability.... ---1%
Property damage.... 2%
Workers compensation. 82%

Claims business by volume

Administration claims paid. .. $44,000,000

Auditing projects conducted. . -20
Clients
Total.. . 238

Continued on next page

Never underestimate

the importance of
compliance

NILS.Publishing Company*
...19)Ir Rartnersin coomplianceM ...........
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With over 4000 users, TravisCobra
for Windows is the most widely-used
COBRA/ HIPAA software for

administrators. Call for a FREE

888 Travis Software

(eJole] )
Advanced Benefit Sof(ware

800 521-5409

www . travisoft.com 1

demonstration version of TravisCobra

or our TravisFlex software system.

"Even in the best run organisations
improvements are always possible’

(ieter Reeve London Febwary 1999)

Binders and Specialty Programs from the "A" team
Unionamerica, founded in 1971, is a sprialty casually and prope
and reinsurer operating in the London Market ano s rated A ( xcellent)
by A.M Best Co. and has a rating of A (Strong) from Standard & Poor

Accessible through tiense,2 Surplus Lnes brokers in forty sevgn, St tes

in urer

Standard_& PooEL18115.1{Ql19)

Miles Robinson Andrenv Marks Peter Reeve Hugh jago Paul Western

An M Company USA

Continued from previous page

Corporations . .5
Staff
Total. 20

C aims services
Charges: Administration: flat annual ke only.
Branch offices: Administrative offices in:

Phoenix.

Officers: Bob Redmon, president; Mike Gold-
berg, vp/treasurer, Karmel Vavra, vp/secretary;
Fred Delgado, vp-claims.

Contact: Karmel Vavra.

Scibal Associates Inc.

P.O. Box 500,

23 Mays Landing Road,

Somers Point, N.J. 08244;
609-653-8400; fax: 609-926-9270

www.scibal.com

PROPERTY & CASUALTY

1998 revenues
T < >\ "\ _
Claims revenue.

- $8,000,000
- $8,000,000

Claims administration , 100%
Claims business by type

Automotive. 10%
General liability. 40%
Workers compensation. .50%

Claims husiness by volume
Administration claims paid. . $70,000,000

Clients

Association plans .10
Corporations . 40
Public/government entities . .300
Staff
Total. 110
Claims services. .80

Claims services since: 1953.

Parent: Century Industries.

Charges: Administration: per claim and flat fee.
Adjusting: per claim and flat fee.

Branch offices: Administrative officas in: Jack-
sonville, Fla, Livonia, Mich.; Edison and Somers
Point, N.J.; West Chester, Pa. Sales offices in:
Jacksonville, Fla.; Somers Point, N.J.; West
Chester, Pa.

Officers: David A. Scibal, president/CEO,
Richard Campanaro, COO; Stephen J Scibal, vp,
Reynolds Dods, CFO.

Contact: David A. Scibal.

Sedgwick Claims Management
Services (SCMS)
1000 Ridgeway Loop Road,
Memphis, Tenn. 38120;
901-761-1550; fax: 901-821-6810
www.sedgwick.com
PROPERTY & CASUALTY

1998 revenues
Total. $502,000,000

Claims revenue. $97,920,000'
Claims administration . 96%
Other services. 4%

Claims business by type

Automotive... 3%

Disability. 67%

General liability. , 17.8%

Workers compensation .. , 72.5%

Claims business by volume
Administration claims paid . $2,556,452,000
Clients

Total. 712
Association plans . .39
Corporations...... .- . 579
Public/government entities . 94

Staff
T > —a i - — 1,200
Claims services . - 1,183

Claims services since: 1971.

Charges: Administration: cost plus, budget-
based, per claim.

Branch offices: Administrative offices in: 74 lo-
cations in the U.S. Sales offices in: San Francisco,
Stamford, Conn.; Atlanta; Chicago.

Officers: David A North, president; Jim Wierte-
lak, COO, Robert J. Peterson, director-sales/mar-
keting; Robert D. Wisecarver, director-program
management; Jean M. Danielson, director-field
operations management.

Contact: Bob Peterson, 312-683-7539.

‘Estimate

Self Insured Benefit
Administrators
18167 U.S. Highway N., Suite 300,
Clearwater, Fla. 33764,
727-532-(MOO; fax: 727-530-0882
www.onesourcegrp com
EMPLOYEE BENERTS

1998 revenues

Total. $1,500,000
Claims revenue. - $1,500,000
Claims administration . 90%
Claims auditing. 10%
Claims business by type
Disability. 5%
Flex compensation . 5%
Health insurance. 20%
Employees covered . . 10,000
Dependents covered. . . . . 20,000
Claims business by volume
Administration claims paid. $30,000,000
Clients
Total. 50
Corporations . a7

Public/government entities . .2

Union-sponsored plans. .1
Staff

Total. 25
Claims services . .20

Claims services since: 1988.

Parent. One Source Group.

Charges: Administration: per employee per
month, $10 to $15.

Branch offices: Administrative offices in: Clear-
water, Jacksonville and Sarasota, Fla

Officers: Terrell V. Hawkins, chairman; Earl H.
Horton, president; Michael McClain, senior vp,
Ronnie S. Brown, vp; Bonnie Spearman, claims
manager.

Contact: Ronnie S. Brown,

Self-Insured Management
Services Inc.
P O. Box 19990,
Portland, Ore. 97280-0990;
503-245-9756; fax: 503-246-1581

PROPERTY & CASUALTY

1998 revenues

$6,200,000
$6,200,000
Claims administration . 100%

Claims revenue........

Claims business by type
General liability. A47%
Professional liability . 2%
Property damage. - 1%
Workers compensation. 50%
Claims business by volume
Administration claims paid. . $15,000,000

Clients

Association plans . 3
Corporations. 80
Public/government entities . 800
Staff
Total. 100
Claims services. - 76

Claims services since: 1980.

Charges: Adjusting: per claim, cost plus.

Branch offices: Administrative offices in: Los
Angeles and Sacramento, Calif., Everett, Federal
Way and Spokane, Wash. Sales offices in: Port-
land, Ore; Federal Way, Wash.

Officers: James W. Broyles, president; W.S.
Griffels, Joseph E. Mclaughlin, vps.

Contact: Joseph E. Mclaughlin.

Self Insured Services Co.
(SISCO)
300 Security Building,
Dubuque, lowa 52001;
319-583-7301; fax: 319-583-7339
www. cio-sisco.com
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Tot=alo oo oo - $7,200,000
Claims revenue. $6,800,000
Claims administration . 90%
Claims adjusting . ,10%
Claims business by type
Automotive. 2%
General liability . 1%
Health insurance. 90%

Employees covered . 54,000
Dependents covered. . 86,400
Property damage. 2%
Workers compensation. 5%
Claims business by volume
Administration claims paid. $190,000,000

Number of claims adjusted .1,700,000
Clients
TotalL ..,. 366
Corporations. . 352
Public/government entities . .14
Staff
Total. .14as
Claims services . 125

Claims services since: 1980.

Parent: Cottingham & Butler Inc.

Charges: Administration: per employee per
month. Adjusting: per file.

Branch offices: Administrative offices in:
Dubuque, lowa. Sales offices in: Davenport and
Dubuque, lowa.

Officers: John E Butler, president/CEO, Steve
Bonfig, treasurer, Timm Johnson, senior vp; Tim
Kunkel and Steve Sesterhenn, vps.

Contact: Steve Sesterhenn.

SIEBA Ltd.

111 Grant Ave., P.O. Box 5000,
Endicott, N.Y. 13761-5000;
800-252-4624; fax: 607-786-3437
www.sieba.com

EMPLOYEE BENEFITS

1998 revenues

$2,100,000

Claims revenue. .. . $1,600,000
Claims administration 76%
Other services . . 24%

Claims business hy type

Disability. 1%
Flex compensation 6%
Health insurance. 93%
Employees covered . 15,600

Dependents covered. . 33,400
Claims business by volume

Administration claims paid. $43,000,000
Clients
Total. 82
Association plans 1
Corporations. 31
Public/government entities .49

Continued on next page
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Union-sponsored plans...... ... -1
Stalt

W >t =al_ _ _ _ _ ____ L=

Claims services . - 22

Claims services since: 1983.

Charges: Administration: per employee per
month.

Officers: Richard DoBell, president; David Do-
Bell, Marc Marion, Donna Pridazsky, vps; Gordon
Coughlin, secretary.

Contact: Marc Marion.

Southern California Risk
Management Associates Inc.
313 E. Foothill Blvd.,

Upland, Calif. 91786-3952;
909-608-7171; fax: 909-608-7165

PROPERTY & CASUALTY

1998 revenues

Total. - $3,800,000
Claims revenue..... - $3,600,000
Claims administration........... -100%
Claims business by type
Workers compensation.... -100%
Claims business by volume
Administration claims paid....... $18,000,000
Clients
N ot= o - - .- . -1 O=
Corporations . ...... .. 25
Public/government entities . .78
Stalt
Total. ... . e=

Claims services since: 1988.

Charges: Administration: flat annual fee, nego-
tiated.

Branch offices: Administrative offices in: New-
port Beach and Oxnard, Calif.
Officers: Dale H. Jones, president.

Southern Risk Services Inc.

2211 Seventh Ave. S.,

P.O. Box 2408,

Birmingham, Ala. 35233;
205-252-9870; fax: 205-581-9172

PROPERTY & CASUALTY

1998 revenues

Total..... ................. .$6,600,000
Claims revenue........... $6,100,000

Claims administration . .98%

Claims auditing ...... 2%

Claims business by type

AN atormacotive . . - 5%
General liability.... -10%
Professional liability... .. 2%
Property damage.... 3%
Workers compensation. -80%

Claims business by volume
Administration claims paid. . $59,814,854

Auditing projects conducted. . 4
Clients

Total. ... LTS
Association plans.. .......... 7
Corporations ...............0 ... 61
Public/government entities....... .7

Stall
N ot=0_____________ ==
Claims services............. ......... 31

Claims services since: 1965.

Parent: McGiriff, Seibels & Williams Inc.

Charges: Administration: percent of premium.
Adjusting: general liability, time and expense;
workers comp, per claim. Auditing: percent of
premium.

Branch OHices: Administrative offices in: Birm-
ingham, Ala.; Jackson, Miss.; Raleigh, N.C.; Albu-
querque, N.M.; Houston. Sales offices in: Birm-
ingham, Ala.; Raleigh, N.C.; Houston.

Ollicers: L.B. Feemster, president; Frank Wear,
vp-sales; Michael Pritchett, vp-claims; Herb

Sparks, in-house counsel.
Contact: Frank Wear.

Special Claims Services Inc.
2700 E. Dublin-Granville Road,
Suite 470, Columbus, Ohio 43231;
614-794-2200; fax: 614-794-2401

PROPERTY & CASUALTY

1998 revenues

Total. $650,000
Claims revenue....... $550,000
Claims administration... .60%
Claims adjusting. -10%
Claims auditing... . 20%
Other services...... .10%

Claims business by type

Other includes: coverage consulting.
Claims business by volume
Administration claims paid. ... $30,000,000

Number of claims adjusted . 16,000
Auditing projects conducted...... ... 9
Clients
Corporations . __._.__._ 11
Staff
T —— J— T ——

Claims services

Claims services since: 1993.

Charges: Administration: hourly, $50 to $150.
Adjusting: hourly, $50 to $150. Auditing: hourly,
$50 to $150.

Branch offices: Administrative offices in:
Columbus and Mt. Vernon, Ohio. Sales offices in:
Columbus, Ohio.

Officers: Donald E. Ward, president; V.J. Ward,

treasurer/secretary.
Contact: Donald E. Ward.

Specialty Risk Services Inc.

Goodwin Square, 225 Asylum St.,
16th Floor, Hartford, Conn. 06103;
860-520-2575; fax: 860-520-2503

PROPERTY & CASUALTY

1998 revenues

Total. $81,000,000
Claims revenue........ - $20,000,000
Claims administration . 85%
Claims auditing PR 2%
Other services .......... ... ... -13%
Claims business by type
Automotive.... 5%
General liability .... -10%
Workers compensation..... . 85%

Claims business by volume

Administration claims paid. .$820,000,000

Clients
Total. 196
Association plans............. 2
Corporations ............ ... 185

Public/government entities . .9
Staff

T ot=alo . ...
Claims services . 580

Claims services since: 1991.

Parent: Hartford Insurance Group.

Charges: Administration: flat fee, varies. Ad-
justing: per claim, contract fee, loss conversion
factor, varies. Auditing: contract fee, varies.

Branch otlices: Administrative offices in: Brea,
Calif.; Chicago; Philadelphia; Syracuse, N.Y.;
Nashville, Tenn.; Dallas. Sales offices in: Los An-
geles; Hartford, Conn.; Atlanta; Chicago; New
York.

Otlicers: Dennis Replogle, president; Patsy
Baumgartner, Stephen Holcomb, Jim Leonard,
senior vps; Annette Sanchez, vp.

Contact: Annette Sanchez.

Summit Risk Services Inc.
424 S. York Road,
Hatboro, Penn. 19040;
215-773-7700; fax: 215-773-7725
PROPERTY & CASUALTY

1998 revenues
Total. ........ ... ... .$2,000,000
Claims revenue. $500,000

Claims administration... .35%
Claims adjusting . ..... --25%
Claims auditing . -10%
Other services........... . 30%%
Claims business by type
Automotive... 20%
General liability... -20%
Professional liability . 50%
Property damage ....... . 10%
Claims business by volume
Administration claims paid. . . $5,000,000
Number of claims adjusted .... ...... 1,000
Auditing projects conducted.  ----- 10
Clients
N oo>t=al_ _ _ _ _________ -
Association plans .2
Public/government entities... ..5
Union-sponsored plans. ... ... .... 2
Slaff
Tot .. ... 22
Claims services ............. .. 10

Claims services since: 1996.

Charges: Administration: contract. Adjusting:
time and expense. Auditing: time and expense.

Branch offices: Administrative offices in:
Philadelphia. Sales offices in: Chicago; Philadel-
phia; Richmond, Va.

Oflicers: John Piazza, claims manager, Loren-
zo Harris, Sheryl Morris, Neal Phenes, assistant
claims managers.

Contact: John Piam.

@

The TPA Inc.

708 E. Lake St.,

Wayzata, Minn. 55391;

612-745-4893; fax: 612-745-4875
EMPLOYEE BENEFITS

1998 revenues

Total........... ... .... .$72,000,000

Claims revenue. $72,000,000

Claims administration . ..... -...100%
Claims business by type

Disability........

Flex compensation ........ ...... 2%

Health insurance .... .95%
Employees covered . . 440,000
Dependents covered. 485,000

Other ...y 2. 5%

Other includes: COBRA, HIPAA, Medicare
supplement.
Claims business by volume
Administration claims paid . . $1,860,000,000
Clients
Total ... ....... i, 1,000
StaH

Claims services since: 1985.

Charges: Administration: Per employee per
month, $6 to $12.

Continued on next page
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Center for Advanced Risk Management Education

720 Providence Road « RO. Box 3016 = Malvern, PA 19355-0716 USA
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Web site: http//www.aicpcu.org
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Today's employees are savvy. They know when a benefit
has value and real worth. Throwing them a bone is
simply not enough. With a group legal plan, employees
have a benefit they can really sink their teeth into

a benefit that helps them balance the demands of
work and home. To learn more, call 800-888-4184 or

visit our Web site at www. araggroup.com.

Underwn,en by ARAG Insurance Company: Des Moines, lou-t: or The Guidant Insurance Group, Wes, Des Moines, low.

So why should your credentials?

" hey won't when you have the
Associate in Risk Management

(ARM) designation. The international

community recognizes ARM as the risk

management industry's foremost credential.
More than 30 years ago, this flexible, cost-
effective program established the concept of
risk management. Today, it sets the standard

and gives risk managers the specialized skills

and knowledge they need to cut across

organizational and occupational boundaries.

So, whether you work for a local

government or a multinational corporation,

if you're a risk manager with global

exposures, make sure your credentials

have no borders. Contact the Center for

Advanced Risk Management Education

(CARME), the new division of AICPCU/IIA.

at the address below to find out more about

this prestigious educational program.

For more information about CARME and its

other risk management programs, e-mail

CARME@cpcuiia,org.

—

«mA ) (=)

INTERNATIONALLY KNOWN. UNIVERSALLY RESPECTED

ASSOCIATE IN RISK MANAGEMENT

AlCPCU

li=__._

ARAG.
GROUP

simplifying a complicated world '
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Branch offices Admmistrative cffices m
Phoenix, North Haven, Conn, Maitlanc, Fla, Ma-
netta, Ga, Rockford, Naperville, 111, Minneafolls,
BIuE Bell, Pa, Brentwood, Tenn, Arlington, Texas,
Seattle Sales off,ces m 23 nationwide

Officers William E Sagan, chairman/CEO,
Rotert P Brook, president, Jon Grienhagen,
CFO, Mark Davis, senior vp-Western Region An-
drew M Thompson, senior vp-Eastern Regioi

Contact Rick Newell, vp-communicat ons,
612-745-4893

Tayson Insurance
Administrators

54 Corporate Park,
Irvine, Calif 92606,
909-343-2191, fax 909-343-0024

EMPLOYEE BENEFITS

1998 revenues
Total 51,120,000
51,120,000

100%

Claims revenue
Dialms administration
Claims business by type
Flex compensation 1%
Health insurance 99%

Employees covered 28,000
Dependents covered 78,000
Claims business by volume
Administration claims paid $9,000,000
Clients
Association plans 4
Corporations 14
MEWAs 1
Staff
Total 25
C aims services 23

Claims services since 1983

Charges Administration per errployee per
month, $3 to $13

Branch offices Administrative offices n Ca-
marillo, Irvine, Riverside, Salmas, Call Sales of-
fices in Riverside, Calif

and IIA
candidates

cpPCuU

1 guarantee you will learn mon,n less time with
The Burnham System -- or your money back
Ray Burnham CPCU CLU ARM
19 Everett Street Southbridge MA 01550

Call 1-888.BURNHAM Now!

Officers Ruberta Taylor President, lvan Trigon Administrators Inc.

Steveison, CFO, Glen Michael, dlrec{ claims d

mims ration, Connie Zoeller, claims manager
Contact Glen Michael

TEDRO & Associates Inc.

2160 S Foster Ave,
Wheeling, 11l 60090,
847-577-8828, fax 847-577-8869

EMPLOYEE BENEFITS

1998 revenues

Totel $3,500,CO0
Clal -Tls revenue $3,000,CO0
Claims administration 90%
Other services 10%
Claims business by type
Disability 3%
Health insurance 90%
Employees covered 20,000
Dependents covered 38,000
Life 2%
Pensions 3%
Claims business by volume
Adnmistration claims paid $80,000,000
Number of claims adjusted 100,000
Clients
Total a8
Association plans 2
Corporations
Mumemployer plans 26
MEWAs
Stan
Total
Claims services 51

Claims services since- 1980

Charges $5 to $11 25 $4 to $9 50

Branch offices Admmistrative offices m
Washington, St Louis, Milwaukee Sales offices
in Washington, St Louis, Milwaukee

7130 Glen Forest Drive,
Richmond, VVa 23226,
804-673-5900, fax 804-673-5916

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues
Total $13,555,829

$13,555,829

Claims reven je

EMPLOYEE BENEFITS

1998 revenues

Total $3,500,000
Claims revenue $2,400,000
Claims administration 61%

Other services 39%

Claims business by type
Health insurance 100%

Employees covered

Claims administration 90% Dependents covered 16,000
Claims adjusting 10% Claims business by volume
Claims business by type Administration claims paid $47000,000
Automotive 25% Clients
Disability 11% Total 55
Flex compensation 122% Association plans
General liability 197% Corporations
Workers compensation 645% Public/government entities 3
Claims business by volume Staff
Clients Total 51
Total 93 Claims services 20
Association plans 5 Claims senncessince 1983
Corporations “8 Charges Administration per employee per
Public/government entities 38 month, $13 to $19
Other 2 . . .
Branch offices Sales offices m Kansas City,
Staff
Kan
Total
ota 129 Contact John Clark
Claims services 82

Claims services since 1987
Parent Tr gon Blue Cross Blue Shield
Charges Administration fixed fee per claim

15 Adjusting per claim

Branch offices Administrative offices in

5 Columbia, Rockwle, Md, Raleigh, NC, Chantilly,
Richmond, Va Sales offices in Columbia,
63 Richmond, Va

Officers Norwood Davis Jr, chairman, William
D Monday Jr, president, Thomas D England, vp,
Thomas Snead, treasurer, James C Wiltshire,
secretary

Contact Sherry C Laughlin, 804-673-6830

. Officers Gerald A Mele, gremdent/QEO Rebert TRISTAR Risk Management

Calamari, executive vp/treasu r, Patricia Al

Mele, vp-administration

*Cheek Us Out

6133 Bnstol Pall<way, Suite 300,
Culver City, Calif 90230,
310-342-0500, fax 310-342-0503

www tnstamsk com
PROPERTY & CASUALTY

1998 revenues
Total $10,000,000
$4,500,000

45%

20%

Claims revenue
Claims administration
Claims adjusting
Claims alditing 2%

Other services 33%

Claims business by type

Automotive 5%
General ligbili 10%
www.businessinsurance.com Professional i Blllty 20%
Property damage 5%
Workers compensation 60%

The Full Spectrum of Automated Solutions
for Integrated Managed Care

Fully automated and integrated solware and hardware solutions for managed care
administration-specializing m dam andencounterprocessing, nsk management,
and cost contanment Full-service training, support, and consulting

- Automatic claim adjudication

- MICR laser check / EOB encoding

- Automatic benefit code generation ¢ Optical Imaging / IOCR

- Benefit administration
Capitation

- Case Management

- Clinical editing

- Point-Of-Service (POS)
- Electronic claim workflow distribution
- Section 125 -Flexible benefits

- Oder 150 reports/custom reportgenerator

- Electronic Data Interchange (EDI) - Lettergenerabon
All FACTS produds are year 2000 compatible

FACTS» Services,

Inc

1575 San Ignacio Avenue, Suite 406 -Coral Gables, Florida 33146

(305) 284-7400 - www facts services com”

Al

General Automation Value Added Reseller

Publishing March 1 in

Business Insurance®

Call Now To Reserve Your Ad Space!
(312) 649 - 5340

Claims business by volume
Auditing projects conducted
Clients
Total
Corporat ons
Public/government entities
Other 12
Other includes various
Staff
Total 140
Claims services
Claims services since 1987
Parent TRISTAR R,sk & Insurance Management
Charges Administration flat fee Adjusting
time and expense Auditing flat fee
Branch offices Administ-ative offices m

Md , UICI Administrators Inc.
5201 N O'Connor Blvd ,

Suite 400, Irving, Texas 75039,
972443-2500, fax 972-443-2599

EMPLOYEE BENEFITS

1998 revenues

Total $9,500,000
Claims revenue $9,500,000
Claims administration 995%
Other services 5%

Claims business by type
Flex compensation 2%
Health insurance 98%

Employees covered 60,000
Dependents covered 90,000
Claims business by volume
Clients
Total 27
Association plans 1
Corporations 20
Public/government entities 4
Union-sponsored plans 1
Other '

Other includes client includes a university
Staff
Total 137
Claims services 130
Claims services since 1964
Parent UICI

Charges Administration per employee per

2 month, $8 to $16

Branch offices Administrative offices in Costa

75 Mesa, Calif, Reno, Nev, Invtng, Texas Sales of-
48 fices m Truckee, Calif, Winter Park, Fla,

Irving,
Texas

Officers Diana Valdez, president

Contact Steve Davidson, manager-contracts

70 USI Administrators

4150 International Plaza, Suite 900,
Fort Worth, Texas 76109,
817-737-1700, fax 817-737-1781

EMPLOYEE BENEFITS

Phoenix, Culver City, Sacramento, San Diego, 1998 revenues

Calif Sales offices in Phoenix, Culver City, Total

Sacramento, San Diego, Calif

Officers Tom Veale, president, Kevin Burke,
vp/operations, Kathy Schapp controller, Linda
DeVreugd, vp

Contact Kevin Burke 310-3£2-0505 ext 125

Tucker & Clark

5757 Aloha Road, Suite 300,
Dallas, Texas 75240,
972-392-2930, fax 972-490-6347

IMMI

A4BL

74 " 1" 1,-r|

Order Your Access Now

Claims business by volume

Administration claims paid $792,000,000

10,667 Staff

Clients
Total 645
Association plans 15
Corporations 500
Public/government entities 100
Union-sponsored plans 10
Other 20
Total 945
Claims services 560

Claims servicessince 1975
Parent US| Insurance Services
Charges Administration per employee per

2 month, $15 to $30

Branch offices Administrative offices in Dan-
bury, Conn, Savannah, Ga, Dallas Sales offices
In Riverside and Stockton, Calif, Las Vegas and
Reno, Nev

Officers James M Pennington, national CEO,
John P Sherlock, Thomas P Cahill, Ronald Fin-
ger, James Gallagher, regional CEOs

Contact James Pennington, 516-694-4900,
John Sherlock, 516-775-5420, Jim Gallagher,
909-320-7400, Ronald Finger, 912-691-1551,
Thomas Cahill, 909-320-7400

Underwriters Safety
& Claims Inc.
11405 Park Road,
Louisville, Ky 40223,
502-244-1343, fax 502-244-1411
www uscky com
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total $18,500,000
Claims revenue $6,300,100
Claims administration 80%
Claims adjusting 10%
Other services 10%
Claims business by type
Health insurance 35%
Employees covered 17,900
Dependents covered 46,500

Workers compensation 65%
Claims business by volume

Administration claims paid $176,000,000

Clients
Total 104
Association plans 4
Corporations 97
Public/government entities 3
Staff
Total 323
Claims Services 135

Claims services since 1941

Charges Administration per claim, workers
compensation, $70 to $450

Branch offices Administrative offices m Sa-
vannah, Ga, Chicago and Marton, 111, Indianapo-
lls, Louisville and Paintsville, Ky, Pittsburgh,
Knoxville and Memphis, Tenn, and Norton, Va
Sales offices in Savannah, Ga, Nashville, Tenn

Officers Bruce W Ferguson, president, Scott
C Ferguson and Jack 0 Stewart, exec vps, Gary
G Gilmour, senior vp, Douglas B Donaldson, vp

Contact Gary G Glimour

United Medical Resources Inc.

5151 Pfeiffer Road,
Cincinnati, Ohio 45242-4805,
800436-3100, fax 513-619-3021

www umr com

EMPLOYEE BENEFITS

1998 revenues

Total $21,000,000

$65,000,000 Claims revenue $21,000,000

Claims revenue $49,000,000 Claims administration 99%

Claims administration 75% Other services 1%
Other services 25% Claims business hy type

Claims business by type Disability 1%

Disability 2% Flex compensation 1%

Flex compensation 5% Health insurance 98%

Health insurance 89% Employees covered 362,043

Employees covered 240,000 Dependents covered 367,104

Dependents covered
Life 2%
Pensions 2%

520,000 Claims business by volume

Contmued on nert Page

Businesf Insurance' f

Article ArchiVe provides easy access to a database containing the industry's most

comprehensive information on news and trends in risk management, employee -#,
benefits, commercial insurance and managed health care The archive is a useful '5>

source of mformation for market research, data gathering, speech writing,

competitive analyvs and legal inquiries
The Article Archive, located on Business /nsurance's home page at

www.businessinsurance. com is available for a one-year archive access tee

of $80 for subscnbers to Bl magazine and $120 tor non-subscribers Go to
8/3 site at www.businessinsurance.com to order this service online,
or call 312-649-5398 for more mtormabon

_ Business
linsurance

www businessinsurance com
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Administration claims paid..,... $333,188,937

Clients

Corporations . 174
Public/government entities . 12
Staff

TN <>t =—al _
Claims services .... ........ -
Claims services since: 1983.
Charges: Administration: per employee per
month (medical), $7.50 to $ 25.
Branch offices: Administrative offices in:
Cincinnati. Sales offices in: Cincinnati.
Officers: Vickie Buyniski, president; Julie
Mueller, executive vp.
Contact: Cheryl Tidwell, director-sales/maAceting.

United Safety & Claims Inc.
P.O. Box 471647,
Tulsa, Okla. 74147-1647;
918-664-8816; fax: 918-665-7310
www. unitedsafety.com
EMPLOYEE BENEFITS

1998 revenues

N e—t=al. ... _-._.. . $2500000
Claims revenue. -- $2,500,000
Claims administration . ~ ..... 60%
Other services ....... ......... -40%
Claims business by type
Workers compensation. -100%
Claims business by volume
Administration claims paid. . .... $7,000,000
Clients
Association plans. ... ........... 1
Corporations...... e -
Public/government entities . ...5
Other. .. ... Ll
Staft
B B i, = —— W J——

Claims services since: 1983.

Charges: Administration: percentage of payroll.

Branch offices: Administrative offices in: Tul-
sa, Okla. Sales offices in: Tulsa, Okla.

Officers: Brad Smallwood, president; Conrad
Bergschneider, vp; Chali Stevens, CFO; Rod Ran-
dall, claims; Maggie Dunn, legal counsel.

Contact Conrad Bergschneider.

USAble Administrators

320 W. Capital, Suite 500,
Little Rock, Ark. 72201;
501-378-3713; fax: 501-378-3732

EMPLOYEE BENEFITS

1998 revenues
W o>t=al_ - $11,000,000
Claims revenue. $11,000,000

Claims administration . .... 100%

Claims business by type

Health insurance.... .. 100%
Employees covered . 50,000
Dependents covered. 75,000

Claims business by volume
Administration claims paid. . . $150,000,000
Clients

w - =—um 0 _ e —
Stalf
T otal. ... 150

Claims services.......... ...120
Claims services since: 1981.
Parent: Arkansas Blue Cross & Blue Shield.

Charges: Administration: per employee per
month.

Branch offices. Administrative offices in: Little
Rock, Ark. Sales offices in: Fayetteville, Fort
Smith, Hot Springs, Jonesboro, Little Rock, Pine
Bluff and Texarkana, Ark.

Officers: Randy Spicer, presidenUCEO, Cal Kel-
log, vp; Mark White, treasurer; Ken Pearson, as-

sistant treasurer.

VIA Claims Management

6198 Butler Pike, Suite 120,
Blue Bell, Pa. 19422;
215-283-9100; fax: 215-283-3141

PROPERTY & CASUALTY

1998 revenues

Total. $3,200,000
Claims revenue. $600,000
Claims administration . 45%
Claims adjusting............ . 45%
Claims auditing...... 10%

Claims business by type
Automotive

General liability....

Professional liability . ... ... .....5%
Property damage..... .. 15%
Workers compensation.. 10%
Claims business by volume

Administration claims paid . . $918,512

Auditing projects conducted. . 2

Clients

Total. .. 11
Corporations.....
Public/government enti

Slaff

TE >t =—a i _ -
Claims services ... ........... ... 1=
Claims services since: 1967.
Parent: Vincent Insurance Adjusters
Charges: Administration: per employee. Ad-

justing: hourly, flat rate. Auditing: hourly, flat rate.
Branch offices: Administrative offices in: Mari-

ton, N.J.; Orlando, Fla, Sales offices in: Blue Bell,
Shenandoah, Allentown and Harrisburg, Pa.;
Columbia, Md.; Atlanta, Ga.; Fort Lauderdale aid
Tampa, Fla.; Cranford and Marlton, N.J.; Dallas;
Houston; Greensboro, N.C.

Officers: Leslie J. Tolles, president; Anthony G.
Montuori, executive vp, Alexander Kristowicz, se-
nior vp; Linda Carickhoff, vp-finance, Terry Cava-
liere, vp.

Contact: Anthony G. Montuori, 25 Commerce
Dr., Cranford, N.J. 07016.

VPA Inc.

23622 Calabasas Road,
Second Floor,
Calabasas, Calif. 91302-1501;
800-473-9761;fax: 818-591-9647
www.vpainc.com
EMPLOYEE BENEFITS
1998 revenues

Total.......... ..... ... $10,900,000

Claims revenue. $10,900,000

Claims administration .. .. 99%

Claims auditing ..... ... 1%
Claims business by type

Disabi ..100°%

Claims business by volume
Administration claims paid.
Clients

$175,281,008

Corporations ...............

Public/government en
Staff

Claims services ...........

Claims services since: 1979.
Charges: Administration: per employee per

month/per claim. Adjusting: per employee per

month/per claim. Auditing: per claim.
Branch offices: Administrative offices in: Cal-

abasas, Calif. Sales offices in: Calabasas, Calif.
White Plains, N.Y.

Officers: Jack Bredehorn, president; John
Gernert, vp-finance; Bob Trotta, vp-new business
development; Tom Klett, vp-regional marketing;
Bob Ann Walkden, vp-claim operations.

Contact: Bob Trotta, 818-222-3040.

Ward North America Inc.

610 W. Ash St., Suite 1500,

San Diego, Calif. 92101;
619-557-2777; fax: 619-557-2732
www.wardna.com

PROPERTY & CASUALTY

1998 revenues

Total. $45,000,000
Claims revenue...... ....... $38,000,000
Claims administration . .65%
Claims adjusting . .. 27%
Claims auditing . 4%
Other services.... 4%
Claims business by type
Automotive.... ....... . 2020
General liability . 25%
Inland marine. 1%
Professional liabi 10%
Property damage. .. - T%
Workers compensation... . . . ... 37%

Claims business by volume
Administration claims paid... . $97,500,000

Auditing projects conducted...... .35
Clients
.1,100
Corporations . -310
Public/government entities . 320
Other. .a70
Stall
Total. .620
Claims services ............. .. 360

Claims services since: 1928.

Parent: Ward North America Holding Inc.

Charges: Administration: flat rate, $300 to
$1,150 per claim. Adjusting: flat rate, $55 to $65
per hour. Auditing, $75 per hour.

Branch OHices: Administrative offices in: 40 lo-
cations in the United States and Canada. Sales of-
fices in: San Diego and Tustin, Calif.; Tampa, Fla.;
Atlanta; Chicago; Dallas.

OHicers: Jeffrey S. Ward, directodCEO; William
R. Lofbom, CFO; Garry Blackwell, Virgil Coleman,
Lz Nelson, senior vps.

Contact: Liz Nelson, 714 544-0980 or Craig
Bowlus, 925-943-1155.

Carl Warren & Co.

750 The City Drive S., Suite 400,
Orange, Calif. 92868;
714-740-7999; fax: 714-740-7992
www.carlwarren.com

PROPERTY & CASUALTY

1998 revenues

T <>t =—a1l _ - $22,000,000
Claims revenue........ $20,000,000
Claims administration . -...80%
Claims adjusting . . 20%
Claims business by type
Automotive... ... ... .. L. 25%
General liability .......... ... .. 70%
Professional liability . 5%
Claims business by volume
Number of claims adjusted . . 30,000
Clients
Total. 700

Corporations . 400
Public/government entities . ... -300
Staff
T >t =—al_ _ _— —a 1
Claims services . 241

Claims services since: 1944

Charges: Administration: time and expense,
$45 to $65. Adjusting: time and expense, $45 to
$65. Auditing: time and expense, $90 to $125.

Branch offices: Administrative offices in:
Phoenix, Ariz.; Albuquerque, N.M.; Bakersfield, Glen-
dale, Orange, Sacramento, San Bernardino, San
Diego, San Francisco, Santa Barbara, San Luis Obis-
po and Ventura, Calif.; Honolulu; Seattle, Wash.

OHicers: Howard Hitchcock, chairman; Roy
George, presidenUCEO; Michael Dekema, execu-
tive vp; Larry Hunt, executive vp.

Contact: Michael Dekema; 5465 Morehouse

Drive, Suite 150, San Diego, Calif. 92121; 619-
457-3500.

Western Reserve Benefit
Administrators Agency Inc.

4301 Darrow Road,

Stow, Ohio 44224,
330-686-7020; fax: 330-686-7021
www.chandler-group.com

ICARFIA
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EMPLOYEE BENEFITS

1998 revenues

$627,883
Claims revenue . ... - $573,201
Claims administration . 9%
Claims auditing. 11%
Claims business by type
Disability............ ... 9%
Flex compensation 2%
Health insurance .........,... 20%
Employees covered . . 4,EOO
Dependents covered. . 7,390
Other.. ..., 6%
Other includes: group life.
Claims business by volume
Administration claims paid. . . . . $10,187,000
Clients
N ot=l_ _ ____ _.____ ==
Corporations............ .21

Public/government entities . 3
Staff

TN <>t =l _ _ _ _
Claims services ............. ... 6
Claims services since: 1961.
Parent: The Chandler Group of Cos.
Charges: Administration: per employee per
month.
Branch offices: Sales offices in: Louisville, Ky.;
Cincinnati and Columbus, Ohio.

OHicers: Arthur W. Chandler, chairman; James

K. Piper, president; Jim Tetreault, president-TPA
services; Burton Margolis, CFO; Cindy Craig, se-
nior vp-operations.

Contact: Kathleen Tiedt.

Westport Benefits

1600 S. Brentwood Blvd.,

St. Louis, Mo. 63144;
314-918-2300; fax: 314-918-2499
www.westportbenefits.com
EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

Total................ ... . $8,500,000
Claims revenue. - $7,000,000
Claims administration . ...... 70%
Other services................ -30%
Claims business by type
Disability. 10%
Flex compensation . 5%
Health insurance 65%
Employees covered . . 160,000
Dependents covered. ... 400,000

— = -

Workers compensation. .. -10%
Claims business by volume
Administration claims paid. . . . $200,000,000

Continued on nezt page

March 14 -17,1999
Hyatt Regency Hill Country Resort

San Antonio, Texas

For more information, call IAIS at 612 928-4665

or fax 612 929 1318.

& Solulions
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Contivt.ed from previous page

Clients
Totel. 55
A _sociaicn plans . .1
Corporations ........... a5
Pub c,( overnment entities . . 9
Staff
Totm. 145
Claims services. 111

Claims services since: 1973.

Crarges: Administration: per employee per
month,

Branch offices: Administrative offices in: St.
Louis; )fraha, Neb. Sales offices in: Westport,
Conn.; St Louis; Omaha, Neb.

Office-s: John Brophy, chairman; A. Michael
Foley, pnsident/CEO; Jay Power, vp-sales/mar-
ketirg; David K. Garver, vp-operations; Sheila Pre-
ciou:, vp-voluntary products.

Contact: David K. Garver, 314-918-2302.

Willis Corroon Administrative
Services Corp. (WCASC)
26 Century Blvd.,

Nashville, Tenn. 37214;
6- 5-872-4000; fax: 615-872-4333

‘ivan.wcasc.corn

Simplify the overseas mail equation. Fly Like an Eagler

EMPLOYEE BENEFITS/PROPERTY & CASUALTY

1998 revenues

. $29699,000

Claims revenue. - $22 677,000
Claims adm ristration . 81%
Other services . 19%

Claims business by type

Automotive. 4%
General liabili-i. A11%
Health insurance..... .. 41%
Employees :ivered . 63,50E
Dependents covered. 69,01[
Professional ULDbility 2%
Property damage . A%
Workers compensation. .32%

Claims business by volume
Administration claims paid. . $482,554,143
Clients

387

Associatior ilans .22

Corporations.. 220

Public/government entities . 145
Staff

Total. 354

Claims services .185

Claims services since: 1959.

Parent: WAIs Corroon Group P.L.C.

Charges: Aininistration: per claim (p-operty &
casualty),$45-0 $1,465. Adjusting: per employfe

per month (life & health), $6 b 543.

Branch offices: Administra-ive offices in: 24 lo-
cations nationwide. Sales offices in: Lexington
and Louisville, Ky.; Nashville, Tenn.

Officers: John Pearson, regional executive om-
cer; Richard Ford, chairman/CEQO; Fred Massa, ex-
ecutive vp; John Lanier, senior vp/chief adminis-
trative officer; Domer Collins, ccntroller/CFO.

Contact: John Lanier, 615-372-6332

e

York Claims Service Inc.

111 John St.,
New York, N.Y. 10038;
212-732-0505; fax: 212-732-1789

PROPERTY & CASUALTY

1998 revenues

Total. $21,000000
Claims revenue. - $9,000 000
Claims administration .... 70%
Claims auditing . 10%
Other services .......... . 20%

Claims business by type

Automotive. 15%
General liability . 55%
Inland marine. 3%
Professional liability . 2%
Property damage 10%

Workers compensation. .10%
5%
Other includes: product liability.

Claims business by volume

,Administration claims paid. . $375,000,000

Clients
Total. .830
Corporations  ............ . 808
Public/government entities . .22
Staff
Total. 292

Claims services since: 1962.

Parent: American International Group Inc.

Charges: Administration: time and expense.
Adjusting: time and expense. Auditing: time and
expense.

Branch offices: Administrative offices in: Rock-
ladge, Fla.; Chicago; Las Vegas; New York; San
Juan, Puerto Rico. Sales offices in: Chicago; New
York; Stuart, Fla.

Officers: Stuart A. Myers, president; Eileen
Rachelson, executive vp; Cecilia Norat senior vp;
Art Barry, Glenn Salka, vps.

Contact: Cecilia Norat

Once you consider

the entire equation,

you'll see it pays to

maii overseas with us.

Turning prospects into

profitable customers is no easy

task, especially with people

who live halfway around

the world. A lot of expenses

factor into the equation.

International mail from

the U.S. Postal Service can

keep these expenses in check.

As the world's largest mail

communications company,

we have the resources and

experience to help you

acquire and keep customers

cost-effectively.

Instead of choosing a

delivery company based on

postage costs alone, consider

the total cost of doing

business. Think beyond the

ma Iroom and ask yourself:

Can customer service costs -

such as 800-number calls

and writing responses to

complaint letters- affect the

total cost of sustaining your

customer? Most likely, the

answer is yes.

When you make your

international mailing decision,

consider all your costs. Then

consider the U.S. Postal Service.

To learn more, call

1-800-THE-USPS, EXT DM2006.

Ask for a free Global Shipping

Solutions Kit. "

UNITED STATES
POSTAL SERVICE®

www. uspsglobal.com

e

Zenith Administrators Inc.

7645 Metro Blvd.,
Edina, Minn. 55439;
612-832-4017; fax: 612-835-2803

EMPLOYEE BENEFITS

1998 revenues

Total. $55,000,000
Claims revenue. - $35,000,000
Claims administration 52%

Claims adjusting . 44%

Claims auditing. 4%
Claims business by type

Disability -

Health insurance. 920%
Employees covered . ... . 250,000
Dependents covered. . 650,000

Lle.. ... ... ... ._.._..... 536

Claims business by volume
Administration claims paid. . $600,000,000
Clients

184

Corporations. 60

Multiemployer plans... 100

Public/government entities . 24
Staff

798

Claims services 400

Claims services since: 1967.
Parent: ULLICO Inc.

Charges: Administration: contract per month,
$6 to $12 per member per month.
Branch offices: Administrative offices in: 3310-

cations nationwide.

Officers: Robert A. Georgine; James W. Luce;
Jerome P. Pollock; Gary L Eng; E. Dean Kalahar;
Joann Kaminski. [EI

Business
Insurcn€e e

e UPCOMING ,
DIRECTORIES

Risk Management
Consultants

Published March 15

Captive Managers
Published April 12

401(k) Plan Administrators
Published May 10

Environmental Risk
Management Consultants
Published May 24

Alternative Risk
Financing Facilities
Published June 7

EAPs & Dependent
Care Resource

& Referral Services

Published June 28

Agents & Brokers
Published July 19

Prescription Benefit
Managers
Published Aug. 2

Property Loss
Control Consultants

Published Aug. 16

Leading Reinsurers
Worldwide

Published Aug. 30

Surplus Lines
Insurers & Wholesalers

Published Oct. 4

Safety Consultants
& Rehabilitation Services

Published Oct. 18

International Insurers
& Benefit Networks

Published Oct. 25

Reinsurance Brokers

Published Nov. 1

Risk Management
Information Systems
Published Dec. 6

Benefit Consultants

Published Dec. 13



Global Briefs

More than 20 mdustnal plants m Colom-
bia are expectmg losses of at least $500,000
each followmg last month's deadly earth-
quake, according to loss adjuster Crawford
Colombia The Crawford-THG unit is han-
dling the claims for insurers that have set
loss reserves for the plants One multina-
tional manufactunng facillty has an esti-
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INTERNATIONAL

P&1 club mergers expected

By EDWIN UNSWORTH

wlll be more of this Clubs need to be bigger " trants "have generally been large mternation-

Fiona Thompson, an associate at S&P who al insurers with considerable capital and bum-
LONDON-Protection & Indemnity clubs helped compile the report, said such consohda- ness spread enhancing financial secunty,” said

are coming under Increasing commercial pres- tion willl take place "in the short to medium- S&P
sure to consolidate, despite the continuing im- term," as competition from commercial insur-
provement m their financial position over the ers mereases

past year, according to Standard & Poor's
Corp

In the 1999 edition of its Manne Mutual Re- able pressure," Ms Potter said

The rating agency also has estimated a 10%
charge against the $357 milhon for"additional
"New players have yet to make sigmficant calls not yet charged" by the clubs These are
inroads, but are expected to create consider- supplementary calls on a P&l clubs' members
that have not yet been invoiced P&l clubs can

mated loss reserve of $5 milhon, including port, pubhshed last week, S&P says the free, or An investigation of the International Group make such additional calls on members to help

property damage and busmess mterrup-

unallocated, reserves of P&l clubs are estimat- of P&l Clubs by the European Commission's meet any claims that, as mutuals, all members

tion, and commercial insurers may face ed at a record high of $1 6 bilhon, compared competition directorate may prompt consoll- share S&P said it has factored m roughly $36
claims from banks for loans on insured with $14 bilhon a year ago, and more than dation among the clubs, Ms Thompson said milhon to reflect the credit and timing risks to

property (Bl, Feb 1) Standard & Poor's
Corp has upgraded its insurer financial
strength ratmg of Swiss Re Italia S.p.A to
AAA from AA S&P also rated AAA an-
other Swiss Reinsurance Co subsidiary,
Swiss Re Life & Health Australla S&P

double the level three years earher

Such consolidation would result as competi- these calls that could arise out of the depressed

However, Rowena Potter, a director of S&P tion between P&l clubs Increases because of state of the shipping mdustry, which is makmg

S&P says competitive pressure w111 be great-
Citing recent P&l club mergers-the North est on smaller clubs, ' whose costs, In relative

Insurance Ratings m London, warned at the the directorate's insistence on greater cost club members both less tolerant of and less
report's launch that "consolidation is in- comparability between clubs, said S&P
evitable" within the marine mutual sector

able to meet such additional calls

Comes of the 1999 edztzon of the Manne Mu-

said the ratings reflected the companies' of England P&l Assn Ltd absorbed the New- terms, wll appear higher" than those of larger tuat Report are available *om Standard &

"core positions" within the Swiss Re group
and the group's capitahzation and prof-
itabillty S&P also has assigned a rating
of AA-A to Great Lakes Reinsurance (UK)
Ltd., a London umt of Munich Remsur-
ance Co Copenhagen Reinsurance
Group has been placed on S&P Credit-
Watch with negative imphcations follow-
mg the resignations of Chief Executive Of-
ficer Leif Cormth-Hansen and Managing
Director in London Matthew Petzold Mr
Petzold is to lom newly formed The Danish
Reinsurance Co Ltd and unll be lomed by
an as-yet-unidentified executive from
Copenhagen Re's head office Roger
Field and Richard Finn wnll Join Wren
P.L.C. at the begmmng of October Both
come from ACE London Underwriting
Ltd, where they headed syndicates 204
and 219, respectively, until the syndicates
were merged with other ACE syndicates
last year Mr Finn wlll become active un-
derwnter for syndicate 250, taking over
from Rodney Stone, who wlll be retiring at
year end Mr Field wtll become underwnt-
ing director of Wren Syndicates Manage-
ment Ltd and develop a financial mstitu-
tions account The U K Health and
Safety Executive and academic re-
searchers are studymg posmble health risks
from computer devices, such as touch
screens, joysticks and mice The HSE-
funded, two-year study at the Umversity
of Surrey and Loughborough Umversity
unll examine the "hidden health costs” of
the devices U K contractors working
wilth asbestos insulation board now need to
obtain a special hcense from the Health
and Safety Executive, followmg new laws
enacted early this month The regulations
also mandate reduced exposure levels for
workers handhng matenal containing
white asbestos fibers David Mynott has
been appointed executive manager m the
actuarial practice of Ernst & Young m
London Boston-based Thomson Fman-
cial Services has bought SiX, the financial
research and analysis arm of Sedgwick
Group PLC SX wall become part of
Thomson's subsidiary, Austin, Texas-
based Sheshunoff Information Semnces
Inc,but wtll contmue to be located m Lon-
don John Waite has been appomted
chief surveyor at The Salvage Assn., a ma-
rine salvage organization m London

Tony Worthy has been appolnted man-
aging director of Singer & Friedlander In-
surance Finance Ltd , a Dorking, Surrey-
based insurance credit speciahst ACE
Global Markets, the London-based sub-
sidiary of ACE Ltd, is providing £60 mil-
lion ($97 6 milhon) capacity to the Bntish
Insurance (Atomic Energy) Committee,
also known as the British Nuclear Pool
With a total of £500 milhon capacity
($813 7 milhon), the Bntlsh Nuclear Pool is
the largest such pool outside the Umted
States AXA Global Risks is extending
its alternative nsk busmess by settmg up a
global division, FInancial Risk STrategies,
also known as FIRST, operating out of
Pams and New York Mark Romano has
been appomted FIRST's Pans managmg
director, while Edward M Bowers and
Philip J Palm have been appomted man-
aging directors in New York

castle P&l Assn, and the Liverpool & London clubs, which can better control expenses
Steamship P&l Assn Ltd plans to assimilate
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Poor's Insurance Ratmgs, Gth floor, 18 Fms-
All P&l clubs face mounting competition buly Circus, London EC2M 7NR For an order
business from Ocean Marine Mutual Insurance from insurance companies entermg or expand- form, phone 44-171-826-3654 The costls £495
Assn Ltd -Ms Potter said, "We believe there mg capacity m the marine sector Recent en- ($811)

61£"Il : Ch#1-' --4,

4,-. 5311101 - -11 JlI -

I.,,

Key: AAA- extremely strong, AA -Men, strong; A- strong. BBB - good, BB - marginal, B - weak The qualitter "pi" denotes an Insurer Financial Strength rating based on an analysis 01 published inlormation
and intormation in the public domam Olherratings not so qualitied are based on additionalinformation gathered in in-depth meetings with an Insurer's management

Source Standard & Poor's Corp

German employers
blast proposed levy

By DON LEWIS KIRK the "Industrial Alliance Against DM630 Job
Ellmination,” callmmg the bill a "law to blljobs"
BERLIN-German employers are fighting a A spokesman for the Bonn-based Assn of
proposal before the Bundestag that would require Small & Middle Sized Business, or BVMW, pre-
them to make costly new contributions to Ger- dicted "disastrous effects" as employers lose the
many's social security system benefits of using low-paying jobs to maintain
The draft legislation, advanced by Chancellor fleable operational hours and worlang time
Gerhard Schroeder, would require employers to Gerhard Handke, general director of the Bonn-
contribute an amount equal to 22% of each work- based Federation of German Wholesale and For-
er's wages for employees earning as httle as 630 eign Trade, called the government's claim that
deutsche marks ($362) a month Twelve percent new Jobs could be created by restrictmg low-pay-
would go toward pension benefits, while the re- ing jobs a "naive miscalculation”
mamder would go toward statutory health insur-
ance provided by government-regulated sickness load created by peak times, mcluding seasonal
funds work," Mr Handke said

Chancellor Schroeder has pledged to create

“As a rule, such lobs are used to carry the work-

"Chancellor Schroeder has broken his promise
more full-time jobs, and he contends the legisla- not to tax low-paying Jobs by increasing social

HCC
combines

brokers

By SARAH GODDARD

LONDON-Havmg a finger m se-
lectedpie could be the description of
the London market strategy of U S
insurer HCC Ins,fance Holdmgs Inc

Last week, the Houston-based m-
surer announced that its acquisition

of Lloyd's of

London bro- * ..0 2-Ah-r
««' —» ——M==m=m

ker Rattner |:,

MacKenzle

Ltd had

been corn-

tion would discourage companies from relymg contributions," said a spokesman for the German pleted HCC , *1 re

upon low-wage, part-time labor to meet staffmg Assn of Hotel & Restaurant Industry, who noted
needs by raising the costs of employing such that "more than 40% of the employees m this sec-
workers Mr Schroeder's SPD/Green coalition tor belong to the 630 deutsche mark job catego-
government hopes to pass lemslation by Apnl rY

The contributions would replace extstmg taxes Erwin Teufel, pnme minister of the conserva-
paid by employers on part-time workers equal to live state of Baden-Wurttemberg, called the bill
22% of wages However, employers argue this ' bureaucratic” and "comphcated " Mr Teufellast
would not fully offset the new contributions, not- week threatened to take the issue before the Ger-
mg that some part-time workers don't earn man Constitutional Court, because it "clearly vio-
enough to pay the tax, which is then refunded, lates" equal nghts laws The bill contains a provt-
whereas the new social contnbutions would be sion stipulating that, in spite of the employers’
levied for all workers above the wage threshold

The government estimates the proposed ment benefits only if workers also made social in-
mandatory contributions by employers would surance contributions equal to 75% of their
generate 1 5 bilhon deutsche marks ($861 milhon) wages
for sickness funds next year and 2 25 bilhon

contributions, employees would receive govern-

A number of German state governments also
deutsche marks ($1 29 bilhon) annually in suc- are up in arms over the proposed loss of tax rev-
ceedlng years It also estimates the contnbutions enues, which Mr Teufel estimates wll cost them
would generate 1 9 bilhon deutsche marks ($109 750 milhon deutsche marks ($430 5 million) in
bilhon) in 2000 for pensions, rismgto 2 85 bilhon 1999 and 1 5 bilhon deutsche marks ($861,000)
deutsche marks ($1 64 bilhon) per year thereafter each subsequent year

Employers warn that any plan to discourage the The Assn of German Sickness Funds, while
hinng of part-time workers would create a "dras- voicing support for additional health insurance
tic llse" m wage costs and the loss of thousands of fundmg, enticized the complexity and bureaucra-
part-time Jobs Eleven associations representmg cy of the legislative proposal, saying it would
German industry, including the Cologne-based mean "enormous" new administrative costs to

German Employers Assn , or BDA, have formed both employers and sickness funds

also said that
Rattner
MacKenzie
is to be com-
bmed with
Aee's A™ Mr. way
man, Jordan,
brokerage
operation, Middle East Insurance
Brokers Ltd, to form RML Interna-
bonal Ltd

"Pound for pound, (Rattner
MacKenzie) IS the best remsurance
broker in London by a long shot," said
HCC Chairman and Chief Executive
Officer Stephen L Way The broker
specializes in accident and health
reinsurance, an area of business m
which rates are on the upturn, accord-
ing to Mr Way But even without a
rate mcrease, "the margins are fantas-
bc," he said

In its last filed accounts for the 12
months endmg Apnl 1998, thebroker
posted £25 milhon ($4 1 nulhon) pre-
tax profit on revenues of £77 milhon
($12 6 milhon)

See HCC on page 55
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The Professional Marketplace

RATES AND CLOSING TIME:

Rates: Display classt#ied is $180 00 per column inch, minimum ofone inch Straight classi.bed Closing: Published every Monday Copy must be m typewrittenform by 5 00 Tuesday, 6 days
ts $16 00 per hne, minimum of 5 hnes Count 34 characters per hne (include each space and preceding publishing date No verbal phone copy accepted Most major credit cards accepted
punctuationasa character) Additional $25.00 charge forallbimdbox ads Only those responses Mail ads to. Irats Amleshi, Classified Advertising, 740 N Rush St, Chicago, IL 60611

whichfit into a business size envelope will beforwarded Responses areforwarded daily

[1OOMIE

CLAIMS ADIUSTER

Carl Warren & Co, a westem regional TPA,

[:11(})9MidIf)

COO

is seeking an expenenced 81 adjusle lor CHIEF OPERATING OFFICER

ou[ SEATTLE office Must be organized,
entrepreneurt:

communica

candidates seekjng competitive compensation

of ten (10) years of mu ti line expenence

and comprehensive benefits (medical, dental, who possesses supenor organizational,

technical and customer fervice skills

1=I'Pfgalillj)

MARKETING REPRESENTATIVE

For more tnjormation call 312-649-5340, FAX 312-649-7937, or e-mail tamieshz@crain com

, [tIIB)Mampil

AD SALES

Multi-state independent adjusting finn seeks Orlando, FL based software development Expanding San Diego based trade San Diego-based -rade magazine seeks

lifwivoun'Al | r QI'ER,gegogau/18

ADVERTISING SALES MANAGER

www BenefitStatement com

.ompany looking for an experienced magazine seeks top quality display experienced advertising sales manager
marketing representative wit, insurance ad sales producers for both San Diego Must have solid track record of successful

applican

ecruitment'essen

This forward thinking fimi (4 mill on m background & track record Competitive and San Francisco offices Computer display ad sales as well as managing other

i atoreys Sel-mofvated revenues) seeks a person Wil & mirmuselary, commission and benefis coptaet menagemen experience prosedures Mustaso e

ve gomputer i {1R{111J1]11111°0

es control,

Administrator, PO Box 5029, Winter Park, int€11 gent, responsible, self starting, with web experience Send resume including

FL 32793-5029

professional presence Send resume earnings history to

NATIONAL USED CAR CASUALTY

vision, life) should submit mesumes to Incl-Iding earnings history to mark@ins.trancernl com INSURANCE PROGRAM

mark@insurancejrnl com or fax (619)546-1462
or faw (619)546-1462

M#Zmim | ' Bliem,{ml[[i@

The position is located m Northern
Cahfomia (Bay Area) The salmy s 75K +

bonus and a generous benefit pack:ge

Carl Wairen & Company
Attn Human Resources
P 0 Box 25161
Saftta Ana, CA 92799-5161

Fax (714)740-7995
e-mail mlaprade@carlwarren com

Is looking for agents, people with
expertise/contacts to help grow business
, Competitive commission and possible
exclusive territories Please respond by
calling Greg Moore at 1 (800)642-4432

Im"Palmif}) 1

DIRECTOR OF
RISK MANAGEMENT

Please respond to Business Insurance,
Box 3098,740 N Rush Street,
Chicago, IL 60611-2590 IN THE SUPREME COURT OF BERMUDA

COMPANIES (WINDING-UP)
1998 No. 325
IN THE MATTER OF BELVEDERE INSURANCE COMPANY LIMITED (in liquidation)

AND IN THE MATTER OF SECTION 33 OF THE INSURANCE ACT 1978
AND IN THE MATTER OF THE COMPANIES ACT 1981

Bachelor's Degree with specialization

. . " in Business Administration and course
"Where Professionals Insure Their Careers

EXECUTIVE RECRUITERS NATIONWIDE “

0 Risk Management O Insurance Brokerage Eugene Burkett Asoc. Superintendent
O Safety & Loss Control O Risk Management Brevard County Schools

0 Claims Management Consulting 2700 Judge Fran Jamieson Way
Viera, FL 32940

Business
Insurame

work in Economic Analysis, Business Law
and Managerial Statistics Administrationl|
Experience required

NOTICE OF APPOINTMENT OF LIQUIDATORS
AND COMMITTEE OF INSPECTION

NOTICE IS HEREBY GIVEN that by order of the Court dated 28 January 1999

1 Mr Malcolm Butterfield and Mr Anthony McMahon were appointed Joint
Liquidators of Belvedere Insurance Company Limited (in liquidation), and

2 a Committee of Inspection was appointed The initial members of the
Committee of Inspection, and their nominated representatives, are

Circulation Breakdown

Commercial Consumers

Also Ask About Our Temporary Opportunities

15 James Street, Main Level, Florham Park, NJ 07932 Administrative:

Call 973-765-9000 - Fax 973-765-9009

11]JABE{Emm |

Member of Committee N inated R tati CEQ's, Presidents, and Ownes, 5,007
N ominate epresentative ) )
IMU RK:HARD MEYERS Aon Risk Services Limited Mike A y Vice Presidents, Genemi Mmagem and
4 * A
1 3C|1 ASSOCIATES, INC Mutual of Omaha U.K. Limited fke Arczynski Other Administmbve Personnel 5,346

Designated Representative of KPMG
Peat Marwick, Price Waterhouse,

Ernst & Young, Coopers & Lybrand
and De/oitte Ross Tohmatsu

VwWWW. rmaine.com -
On 3 February 1999 the solvent Scheme of

Arrangement between the abme mentioned
company and its creditors became effective

Financial:
FINANCE
Chief Financel Ollicers and Vice Presidents

Philip Singer and Paul Evans, partners m the ITT New England Management Patricia Gill of Fnance 4,872
UK firm of PricewaterhouseCoopers have Mutual Menne Office Jim Lambert Secretanes, Treasurets contdlers and
REINSURANCE/FINANCIAL peen appcinted Soheme Adm nisrators o 4
Equitas Simon Merrett other finatlcial Petsonnel 3,927

the company

Notice ts hereby given thal under the terms of Copenhagen Re (UK) Limited

the Scheme, Lreditors have 3 months from Castlewood (EU) Limited
the Scheme becoming effective to submit

Doros Constanti

Insure A Rewarding Opportunity ..

. with our multi-line commercial Insurance Or-

Risl{/Employee Benefits:

Vice Presidents, Directom, Managers, and other

Dominic Sylvester
Designated Representative of Donald Fox & Partners

ganization, located in northern New Jersey,
where we enjoy a reputation as a progres-
sive leader In the property/casualty insurance
Industry. We are seeking experienced profes-
monals for the following positions:

claims against the company to the Scheme
Administrators No claims can be admitted

after the deadline of 4 May 1999 (being 3
months from 3 February 1999)

All correspondence concerning creditors
claims should be addressed to the following

Dated this 10th day of February 1999

Malcolm L Butterfield and Anthony McMahon

mlated depattment pelSOfinel of Iftsumne, nsk,
employee benefts, pemonnel, compensa#on,
Joint Liquidators pension, safeN, Secuttly, industnal relations,

human resources md employee/

- . [ . . labor relabons 13,774
. - ffice where further claim f Iso b * . L RHTE j
° fcewereverciamoms mavane 1{4/|MALA} 11,1,4,1110:0ki : 1:1%,111#a fot, 101;fit"Rm@
, Sub-total 32,926
Mutual of Omaha U.K. Limited REQUEST FOR PROPOSALS Associations 259
We're seeking an experienced professional C/O PricewaterhouseCoopers
T . . |
to manage the day-to-day operations of sev- Plumtree Court (PC 429) 'hF(LIaelthULlll;/iil 01 Texas Sys em hasissued the following mques! 101 proxals (RFP) for llle employee group Govemn‘1en1, Umpn§ and
eral off shore captive insurance companies London, EC4A 4HT Educational Institutions 931
vou'll d I\/T BA in fi " P United Kingdom 21 An RFP for afl insured or sell funded HMO to Sef'Ve the University employees and Fellrees in the
ou n?e ah a n lna.nce.. S ri'rrlg Cusc; CalvestoniHouston area The deadline for receipt of Brsals is March 10 Commercial Consumers
tomer_or'entatlon an ?rgamzat_'on sxiils, an F;::“;Ifr?igogg f‘?:(‘é‘)l 1(9)1 127112 %g 66442 2 AnREP lora sel lunced HMO with out of network benefits (POS) to serve me University employees
experience analyzing/interpreting insurance ' md mtifees in Ihe Austm area The deadiine lor receipt Of BrOPOSals is Mard 10 Sub-total 34,116
financial results. CPA or CPCU designations a 3 An RFP lor a self lunded HMO with out of network benefils (POS) to serve the University employees InsurAnce Agents and Brokets 7,735
plus and relifees m lhe San Anionloarea ThedeadImefor receiptol proposals is March 10 insurance Companies 6.668
- 1.8 A pre-bid meeling to discuss these RFPs will beheld m Austin on Febmaty 16 Attendance at the pre-bid
D . - = = = . . o . Accountants, Actuanes,
neding 15 not equired lo *lily lot submittir g a pmposal
< _ &_ Attorneys & Consulbnts 2,520

The University of Texas *tem intends to issue the following RFPs dunng the next 30 days
1 An RFP Fequesting grlposals for an HMO oran HMO wilh out ol nelwork benefils (POS)plan to selve Adjustets, Amaisers, TPA's, Cap#ve Managers

| Looking

We're seeking an experienced actuarial or he Unive[sity employees and [Mirees m the Tylerarea Proposals may be foreithetan insured or a sell fund- & Health Cate Providets 1437
financtal team player with strong statistical for a Ed plin Othem Aded tothe Field 750
and analytical abilities to work in a high ex- \; 2 An RFP tor a gfoup lile msulance plan Temi life Mil beused lopmide a basic level ol covenge Both : )

posure corporate position. You'll need to be term and gwup unive,sal lfe will be considered for optional coverage In addition, 11 a gmup term life Total Qualified 53,235

4 candidate
171 to fill

_. the job?

AS Call Irais Amleshi
7 at 312-649-5340

an Associate in the Casualty Actuarial Soci-

product is sele:ted to provide optional cove,age, consideration wm be%i_ven 0 a Flaft [nal uses a Fermanent Non-qualfedPaid Subson@ons 17
group llle product to provide for the accumuldtion of a cash reseive while providing a minimum death

benefils dunno the active careef ol an Individual and a portable permarent lile policy at retirement or Single Copy Sales

term'nation

ety or have an MBA in finance or statistics, 3
with a strong mathematics background. Ex-
perience in reinsurance preferred. 3 An RFP 10[ a group accidental death and dtsmemberment policy TOTAL CIRCULATION
4 An RFP tor admmisttative =vices related to COBRA administration and Ee{pee billing adminiskalion
The deadime for the submission of any of these RFPs will be 30 days follow ng tile issuance of the RFP

The Jniverslty of TexaS System Includes over 68,000 employms and re[lrees at both academic and medical

oomlonents located at lifteen campuses throughoul the State Formore irformation oflorequest an RFP,

contact

53,255
We offer an attractive compensation/ben-
ems package and the opportunity for career
growth, please send resume to: NAS CONFI-
DENTIAL REPLY SERVICE, Attn: Dept. 2NJ2681,
90 Woodbridge Center Drive, Suite 370,
Woodbridge, NJ 07095. EOE

* Source Busine*OCCUp®Onal
breakdown of qualfed amulatton,
1*25,1998 Issue, as

Emloyee Group Insumnce ¢ Tile Univelstly of Texas *tem submttted to BPA fot June 1998

702 Colotado Sht #6 600 « Awbn, Texas 78701

Telephone (512)404616/Fax (512)499-420

.. BPAPublishefs Statement
« for advertising

» details.

1l -
wWWwWWwW . businessinsurance.com

For all the latest in Corporate Risk, Employee Benefit and Managed Health Care News
Visit Bl online for a host of in-depth news and services that include Updates, Datebook, Classifieds, Article Archive and more

New York: Tel- 212-210-0133 « Fax 21 2-210-0704 « Chicago: Tel 312-649-5276 « Fax 312-649-7937 « Los Angeles: Tel. 323-651-3710 « Fax 323-655-8157
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INTERNATIONAL

H C C through HCC's experience and fi- HCC's other London operations, write U K business did not come, in business in London "We are not in-
nance underwriting agency LDG Re fact, until the end of last year, and terested in volume," said Mr Way,

The Rattner MacKenzie acquisi- Worldwide Ltd, said Mr Way the company has not yet announced who expects the organization to

Contznued from page 53 tion came on the heels of HCC's in- LDG Re also writes accident and its underwriting team Alistair start writing business in the sum-

The acquisition by HCC allows vestment in Feasey Slot Manage- health busmess but has a different Troughton has been named manag- mer

Rattner MacKenzie to expand ItS ment Ltd, a new London market book and represents GAN UK ing director of Houston Casualty Although some might question
reach, providmg a gateway to the underwntmg agency speciallzmg in PLC, the UK subsidiary of Co,a London branch office of HCC the wisdom of starting up one, let
Middle East and Southeast Asia "l accident and health busmess From French insurer Groupama S A The whole authorization process alone several, London market oper-

think there's a lot of potential in the beginning of this year, "Our London involvement started took about two years, and the orga- ations when the rating environment
that region to start producing Feasey Slot has been wntmg on be- when we bought LDG Management nization now can write Specialty is so tough, Mr Way feels that act-
some serious accident and health half of a consortium spilt half be- Corp," about three years ago, said marine, energy, property, accident mg contracychcally could give HCC
business,"” said Mr Way tween Lloyd's syndicates and half Mr Way At that time, HCC was not and health, and aviation business the upper hand "We believe (the

HCC also owns 18% of the stock with HCC and issuing coverage on authorized to write business in the "We decided we didn't need to be in market's) at the bottom in certain
of Lloyd's broker Bradstock Group HCC paper HCC holds 19% of United Kingdom, so LDG Re in a rush to do it," said Mr Way "It areas," he said Offshore energy has
PLC, and Mr Way sits on its Feasey Slot's stock and has an ar- London continued to issue GAN took two years because that iS the reached the depths, and accident
board HCC's presence as a major rangement to buy out the agency policies after the acquisition and speed we decided it would be" and health is "definitely turning-
stockholder could help Bradstock over time w]11 continue to do so, he said Neither is Houston Casualty Co that's one area we are quite opti-
acquire other business, he said, both Feasey Slot complements one of Full authonzation for HCC to going to be burned mto writing mistie about "

FTR FOR THE RECORD

Tillinghast offers TPA benchmarks had either refused to indemmfy"or upon mformation and behef have to pay most of the costs of the salvage effort, but once the
w111 refuse to mdemnlfy" Aetna U S Healthcare for the verdict ship was declared a "constructive total loss" last week, habihty

STAMFORD, Conn -An employer that self-insures workers "This lawsuit is a clanfication of issues related to insurance for oil spill damage and wreck mmoval costs fell to Britannia
compensation nsks now has some help m choosing a third-party policies and coverages It does not involve the Goodrich family, John Gallagher, chairman of Gallagher Marme Systems Inc of
administrator and it is unrelated to our stated mtent to appeal the decision and Alexandna, Va, which has been engaged by Bntannia to handle

Plimghast-Towers Pernn thls week is releamng a new a guide- our expectabon that the punitive damage award wnll be reduced spill management, said thEd- party hability claims look unlikely
book that shows employers what to consider when picking a TPA or eliminated," said a spokesman for Hartford, Conn -based Aet- to be significant, though that could change if spilled 011 reaches

A survey section analyzes responses from 20 of the largest TPAs na Inc Coos Bay's important oyster beds
to mve employers an idea of what types of services and prices are The suit, which mvolves more than $75 milhon in coverage,
available names as defendants CNA Financial Corp units Columbia Casu- Georgia bars pu blic entity gun suits
Sandra Duncan, nsk management consultant in Atlanta with ally Co and Contmental Casualty Co, Flreman's Fund Insurance
Nhnghast-Towers Pemn, said the book is designed to "guide the Co of Ohio, Lloyd's of London, Amencan International Group ATLANTA-Georgia Gov Roy Barnes signed into law last
reader to establish and maintain a long-term partnership with a Inc's Lenngton Insurance Co, and Zurich-American Insurance week a measure bamng the state's cittes and
IPA"It is airned mainly at employers who need TPAs to admm- Group unit Steadfast Insurance Co counties from suing gun manufactuiem
ister workers comp claims, but includes some information that The defendant companies either had no comment or did not re- The move came a week after Atlanta sued
could be helpful to those with other needs turn calls m time for this edition 7 17 gunmakers, claiming they were neghgent m de-
. Copies of the study are available from Tillmghast-Towers Per- . . . signing firearms with inadequate safety features
rin by calhng 203-326-5400 or faxing 203-326-5498 The cost is Coast Guard burns oil on grounded ship Atlanta officials indicated they plan to move forward
$395 or£235 with their lawsuit, and they vowed to challenge the new
COOS BAY, Ore -lintentionally set fire, called a controlled law Meanwhile, the National Rite Assn, which had lobbied for
Aon takes ste Ps to trim workforce burn, aboard grounded cargo ship New Carissa was stll burmng the measure, expressed hopes that other states would enact m.mi-
Fhday off the coast of Oregon lai- laws
CHICAGO-Aon Corp saidit will offer 1,300 ofits U S em- As of Fnday, 67% of the 011 on board had been burned, sald a
ployees an early retirement package and lay off approximately spokesman The 011 was set on fire Thursday m anticipabon that Alternative markets unit opened
200 employees in the Umted Kmgdom as part of cost-cuttng mi- bad weather might break apart the ship, no storm amved, but the
babves announced last week . fire was kept LONG GROVE, lll -Kemper Insurance Cos has created an al-
The Chicago-based insurance giant said IE bu rning because ternative markets division aimed at desigmng alternative work-
it expects to take a first-quarter 1999 pre- Thhe sSship' = coaorydi— ers compensation arrangements for trade associations, self-in-
tax charge in the range of $100 milhon to tion was worsen- sured groups and franchises
$150 milhon to pay for the efforts Part of ing, the spokes- The new unit is based m Hartford, Conn, and is headed by
the charge MIl go to cover the consolidation man said John Diem, a vp of Long Grove, lll -based Kemper Insumnce Cos
costs associated with its acquisition of M:lan, Italy-based broker The 44,527- and seniorvp of Kemper Alternative Markets In adchtionto Mr
Nikols Group That dealls expected to close during the first quar- metric ton camer Diem, the alternative markets unlt Includes six professionals
ter ran aground a based m Hartford and Braintree, Mass
week earher on a Programs designed by the new group MIl mvolve frontmg ar-
Aetna U.S. Healthcare sues insurers routine voyage rangements, nsk shanng, agency captives and association pro-
from Komsushi- grams
PHILADELPHIA-Aetna U S Healthcare is suing six of its in- ma, Japan, to
2grers in an effort to seek coverage for a $120 5 milhon jury ver- ) winE WoRLD paorae | COOS Bay, Ore, to AlG creates tech nology division
iet pick up a cargo of
The $120 5 verdict, awarded to Theresa Goodnch by a San The New Carissa broke in two last week wood chlps Ef- NEW YORK-Amencan International Cos recently formed a

Bernardmo, Calif, jury, is the largest ever brought against an while it was grounded. Qil on board the forts to free the technology division targeted toward the high-tech industry, an-

HMO Mrs Goodnch claimed that Aetna U S Healthcare's re- ship was burned to prevent it from spilling. 1989-built vessel nounced parent company American International Group Inc
fusal to pay for an expenmental cancer treatment led to her hus- were unsuccess- The new division w111 offer insurance and nsk management

band's death m 1994 Last month, the Jury awarded Mrs ful, and bunker 011 and diesel fuel had been spilling from three of products and services, such as intellectual property and profes-

Goodrich $4 5 milhon in compensatory damages and $116 mil- its fueltanks The vessel had 400,000 gallons of fuel onboard sional hability coverages In addition, it wlll have access to Year

hon m punltive damages The New Carissa is owned by Tory Shipping Co SA of Japan 2000 assessment products and a loss mitigation and mergers and
Aetna U S Healthcare filed suit agamst six of its insurers on Most of the insurance liability wlll he with The Britannia Steam acquimtions unlt

Feb 4 in U S Distnet Court for the eastern District of Pennsyl- Ship Insurance Assn Ltd of London The New Carissa has sepa- The company has named Phlllip Hoyt as a divisional vp in

vanla m Philadelphia The suit said that each of the defendants rate hull insurance with an as-yet- unidentified insurer that wlll charge of the technology division

P B M seekng acquisitions-it bought an- plement its own customer base, The number of DPS customers is ex- drug manufacturers, and an mdepen-
other independent PBM, ValueRx, which consists predominantly of pected to shnnk substantially in May dent Express Scripts represents an
for $445 milhon last year-it bnngs large employer groups and third-par- of next year, however, when a con- attracbve option

Continued *om page 2 more to employers than slze alone ty administrators, Mr Paz said DPS tract with United Healthcare "We've always looked for PBMs to
A spokeswoman for SmithKline Express Scnpts has emphamzed its also has strong clinical and disease Group-representmg 10 5 milhon be separate from manufacturers,
Beecham said the company decided autonomy from both drug manufac- management programs, as well as a hves-will terminate That busmess said Richard Trapp, executive vp of
to sell DPS to simphfy operations turers and chaln stores and its ability superior formulary management sys- will go to Merck-Medco, United finance and administration of the
and focus more closely on its core to objectively administer prescrip- tem to that of Express Scripts, he Healthcare said Tampa, Fla -based Employers Pur-
bumness of drug manufactunng tions without unduly favonng certain said Express Scnpts expects 1998 net chasmg Alhance, a multistate league
One benefit manager said he isn't brands The company wlll continue But Mr Paz acknowledged that the revenues of approximately $235 mil- of health care buyer groups that of-
convinced, however, that getting big- this markebng after Divermfied is ab- most compellmg reason for the ac- hon, DPS wall see 1998 net revenues fers ValueRx/Express Scnpts cover-
ger makes PBMs more effective in sorbed, said George Paz, Express qulsition is the need to gain covered of about $215 milhon, Mr Paz said age to its members Ownership by
cost contamment Scripts’ chief fmancial officer hves m the fiercely competitive PBM Generally speaking, the size of a drug makers "has a tendency to m-
"There's this mentality in the Earher this year, the nation's arena Although the merger wlll not PBM and the magnitude of its drug fluence the formulary they present to
whole health care busmess that ev- largest PBM, PCS Health Systems be a guarantee of lower drug prices, rebates aren't always a top concern of employers, which is a natural thing
elyone needs to be a colossus," said Inc, was sold by drug maker Ell Lil- as margins in the PBM mdustry al- employers, GTE's Mr Astuto said for them to do," said Mr Trapp
Tim Astuto, regional health care ly & Co to Rite Aid Corp, the large ready are very thm, morehves means "l have a gnpe with (PBMs) in the At the same time, he expressed ap-
manager at Irving, Texas-based GTE Camp H]11, Pa -based drug store more attractive rebates can be nego- sense they've become just pnce man- prehension about larger PBMs result-
Corp "They feel the more volume chain The price was $1 5 bilhon, far tiated with drug manufacturers That agers," he said "We want more than ing in fewer choices "Employers
they have, the more leverage they less than the $4 bilhon Idlly paid for can mean more revenue for PBMs that We want to see people taking need to band together to give them as
have PCS m 1994 The second-largest Express Scnpts wlll contmue tolook the right medication We have a joke much advantage as the PBMs are get-
Express Scnpts went pubhc In PBM, Merck-Medco Managed Care at acquisition prospects, Mr Paz said around here that we want to see them bng,"” he said "The PBMs are gethng
1992, and the company has indeed Inc, is a subsidiary of drug manufac- "There are a lot of small PBMs still put the 'M' in PBM Someday down bigger and bigger, and it's the only
been under shareholder pressure to turer Merck & Co Inc out there," he said the road that price (discountmg) wlll way they're going to stay in the game
grow But Express Scnpts executnves Express Scripts was attracted to Express Scnpts and DPS are srrm- run dry" with them How big does a compa-
last week argued that even though Divermfied's high proportion of man- lar m size, with each reporting a cus- For other employers, an important ny have to get before you get those
the company has been aggressively aged care customers as a way to sup- tomer base of about 23 5 milhon hves quallty of a PBM is autonomy from economies of scale?"
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Continued >om page 1
or contracts of insurance or reinsur-
ance it has issued.

If the specified event does not occur
or losses do not meet a pre-
determined threshold, the bond pro-
ceeds are used to pay investors an
above-market interest rate.

Investors like such deals because
the catastrophe risk is not correlated
to other risks in their investment port-
folios, S&P's Mr. ]Levin said.

Regulators also approve of the deals
"because the ceding insurer's expo-
sure is fully collateralized,” said
Stephen W. Broadie, vp-tax and fi-
nance for the Alliance of American
Insurers in Downers Grove, lll. That
contrasts with treatment under most
states’' credit-for-reinsurance laws,
under which unauthorized reinsurers
do not fully collateralize the risks they
assume before a loss occurs.

The NAIC's Insurance Securitiza-
tion Working Group is committed to
clarifying regulation of fully funded,
loss-based securitization transactions
for catastrophe exposures, which it
considers "a major solvency issue,"
said Arnold Dutcher, chief deputy di-
rector of the lllinois Insurance De-
partment. He chairs the working

group.

Year 2000

Continued from page 2

Lawyers look at Y2K and see some-
thing that looks like "cigarettes made
of asbestos," said Peter de Jager, a Ba-
ton Rouge, La.-based consultant with
Bray Communications and the author
of "Managing'00: Surviving the Year
2000 Computer Crisis," Mr. de Jager
said lawyers and some others seem to
think Y2K problems can be separated
from other software problems. But
"there's no such thing as bug-free
software," he said.

If the legal system wants to hold
software makers liable for every bug,

A new study of risk securitization
by the New York-based Insurance
Services Office Inc. underscored this,
when it pointed out that "insurers'
catastrophe losses have increased dra-
matically in recent years."

Potential one-time insured losses
from hurricanes and earthquakes
could reach $100 billion or more, ac-
cording to the 62-page ISO report.

Therefore, ISO says, sharing catas-
trophic risk with investors via the
capital markets makes sense. espe-
cially since the $26 trinion U.S. capi-
tal markets are 75 times larger than
the property/casualty industry's
statutory net worth.

U.S. regulators also are interested
in having such transactions done
within the United States because it
"gives us regulatory control, and it en-
hances business opportimity for U.S.
insurers," Mr. Dutcher said.

The lllinois Insurance Department
took the first step to accomplish that
late last year when it authorized the
Chicago-based INEX Insurance Ex-
change to engage in U,S.-based secu-
ritization transactions through the use
of special-purpose limited syndicates
(BI, Dec. 7, 1998)

The NAIC working group wants to
recommend accounting guidance and
related steps by the NAIC's next
quarterly meeting, March 6-10 in
Washington. Its self-imposed deadline

"you've just killed off an entire indus-
try,"” he said.

Mr. de Jager predicted that once
President Clinton's impeachment tri-
al disappears from the front pages, the
news media will focus its attention on
Y2K, with potentially disastrous re-
sults. The press will promote bad
news, while corporate lawyers-fear-
ful of having positive news of individ-
ual companies' preparations getting
out because of unforeseen complica-
tions-will muzzle good news, he said.
He also predicted runs on banks as a
result of Y2K fears.

Jeffrey Klafter, a partner in the
New York law firm of Bernstein
Litowitz Berger & Grossman L.L.P.,

is to have guidance available by the
start of the 1999 humcane season,
which experts say begins June 1.

Use of a U.S.-don*ciled special-
purpose reinsurer raises several key
regulatory issues, including account-
ing, reporting and basic insurance
regulatory requirements. For exam-
ple, a statutory accounting issue con-
cerns whether the c€ding insurer
would take credit for the transaction
using reinsurance accounting or
hedge accounting,

Other tax-related issues include the
tax status of the reinsurer, taxation of
investors and the deductibility for in-
come tax purposes of paid reinsur-
ance premium, said Michael P. Gold-
man, an attorney with Katten,
Muchin & Zavis in Chicago.

Regulators also are drafting in-
vestor-friendly model legislation for
states that would allow an insurer to
issue such securities through "protect-
ed cells," which would be segregated
from the insumr's general operations.

The primary purpose of issuing cat
bonds through such cells would be to
protect the investor in ease the insur-
erbecame insolvent, as well as to lim-
it U.S. tax liabilities. Some observers
say a protected cell approach, which
is analogous to a separate account
used by a life insurer, may reduce tax-
related problems with federal and
state authorities, the Alliance's Mr.

just as confidently maintained that an
"avalanche" of lawsuits is unlikely.
The handful of Y2K-related lawsuits
that have been filed thus far have
dealt with whether a buyer or seller of
software should be responsible for
paying the cost of bringing a system
into compliance, he said. "There is a
genuine issue as to who should bear
the cost," said Mr, Klafter, who added
that these legal issues involve contract
language rather than systems failures.

"l predict those who have dealt re-
sponsibly with Y2K" will not face liti-
gation problems, he said.

Priscilla A. Walter, a partner with
the Chicago law firm of Gardner, Car-
ton & Douglas, wasn't so optimistic.
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Broadie said.

Protected celllegislation for risk se-
euritization has already been intro-
duced in Rhode Island and is expect-
ed to be considered in several other
states, including Georgia, nlinois and
New York.

In addition, regulators face a con-
tinuing concern about maintaining a
level playing field with traditional
relnsurers.

The Reinsurance Assn. of America
earlier this rnonth adopted a policy
stating its general support for "regu-
latory efforts to facilitate orderly mar-
ketplace development of alternative
risk transfer and risk financing meeh-
anisms, including some forms of in-
surance securitization.”

However, the RAA added, any pro-
posed changes in statutes must assure
solvency and "apply the same sub-
stantive and regulatory requirements
and accounting principles as are ap-
plicable to traditional insurance and
reinslimnce providers."

Several insurer representatives,
who are working in groups as "inter-
ested parties," are pleased that the
NAIC is addressing insurance securi-
tization transactions.

An increase in U.S. regulatory over-
sight may alleviate fears that in-
vestors might have about inadequate

regulation offshore, S&P's Mr. Levin
said.

The compliance lawsuits filed thus
far are just the tip of iceberg, and
"there are hundreds, probably thou-
sands, of disputes out their' over non-
compliance, Ms. Wallter said. But the
more difficult cases have yet to come,
she said.

There will be consequential dam-
ages cases that willlikely be tried un-
der contract law, she said. Personal
injury suits, such as those that occur
when Y2K problems cause medical
devices to fail, could be directed
against hospitals and health insurers,
said Ms. Walter.

"Surely, employees will sue their
employers," particularly when em-
ployment or pension records get lost,

she said.

In addition, bringing risk securiti-
zation onshore should reduce costs as-
sociated with having to conduct all
business offshore, said William D.
Latza, at attorney with Stroock &
Stroock & Lavan L.L.P. in New York.

"Insurers are looking for greater
flexibility and more cost effective-
ness," said Jeffery C. Alton, director-
statutory accounting and financial
regulation for Chicago-based CNA
Financial Corp. He chairs the indus-
try's interested parties group, which is
providing comment to the NAIC on
this issue.

Clearer regulations also should re-
duce the need for insurers to solicit
letters from state authorities about
whether investors or other risk as-
sumers are engaged in "the business
of insurance," Mr. Goldman said.

Most states do not consider in-
vestors or other risk assumers in in-
surance securitization transactions as
engaged in "the business of insur-
ance"; otherwise, they would subject
them to insurance regulation, Mr.
Latza said. The uncertainty of being
subject to insurance regulation would
be "a major impediment" to the mar-
ket, he said.

The working group is also consider-
ing other related issues, including in-
dexed-linked securitization transac-

tions as well as the analysis of credit
risk. EIll

According to Craig Watson, vp and
chief information officer of Chicago-
based FMC Corp., businesses will
have to contend with "spurious" law-
suits as well.

The tort system already is strained,
and some plaintiffs may file suits in
the hopes that, rather than go through
a long and costly discovery process,
businesses will simply settle out of
court, even when innocent of any
wrongdoing, he said.

Still, business goes on despite Y2K
concerns, said Steven Weise, a mem-
ber of the Year 2000 Task Force of the

Los Angeles law firm of Heller
Ehrman White & McAuliffe, "l don't

see this as changing transactions or
driving transactions,"hesaid. 111

Dreier proposes bill
to IimitY2K liability

By MARK A. HOFMANN

WASHINGTON-A key mem-
ber of the House leadership plans
to introduce a bill within the next
few weeks that would sharply
limit the liabilities of businesses

bitten by the

Year 2000

computer
bug.

Rep. David

Dmier, R-Calif.,

- - - outlined some of the

bill's provisions during an address

at the Center for Strategic and In-

ternational Studies in Washington

last week. Rep. Dreier, who is

House Rules Committee chair-

man, also was the primary archi-

tect of a measure signed into law

late last year that granted busi-

nesses a certain degree of an-

titrust immunity when sharing in-

formation regarding solutions to
Y2K problems.

Although he emphasized that
the forthcoming liability bill is
still on the drawing board, Rep.
Dreier also made clear that the fi-
nal product would bear more than
a passing resemblance to an em-
ployer-backed Y2K legal reform
package unveiled earlier this
month (Bl, Feb. 8).

Rep. Dreier said that, among
other things, his bill would cap at-
torneys' fees in Y2K-related cases
to $1,000 an hour, limit punitive

damages at the greater of
$250,000 or three times actual
damages, and abolish joint-and-
several liability in Y2K-related
cases by holding defendants re-
sponsible only for their portion of
fault.

He said the bill would represent
a "strong piece of bipartisan leg-
islation” but added that it will
have to garner White House sup-
port as well.

Rep. Dreier also is a co-sponsor
of the Year 2000 Consumer Pro-
tection Plan Act of 1999, intro-
duced by Rep. Donald Manzullo,
R-IIl., last month (BI, Jan. 18).
Rep. Drier also introduced what
he called a "discussion point" bill
that would make Jan. 3,2000, a
federal holiday so that businesses
and the government could try to
fix any unexpected Y2K bugs that
manifested themselves on Jan. 1,
2000.

Meanwhile, the Senate Com-
merce, Science & Transportation
Committee held its first hearing
on S. 96, the Y2K Act sponsored
by Commerce Committee Chair-
man John McCain, R-Ariz. (BI,
Jan. 25). Although the measure
drew considerable support from
business representatives who tes-
tified at the hearing, the commit-
tee's ranking minority member,
Sen. Ernest Hollings, D-S.C.,
blasted the measure as totally un-
justified. ‘EN



Commentary

A few more bugs
for the millennium

Is it Just me, or does it seem hke there is an abnormally
large number of food products bemg recalled these days?

Not a week goes by without some form of processed meat
or dairy product being yanked from stores m quantities that
boggle the mind Fifteen milhon pounds of hot dogs, 78,000
bumtos, 400,000 gallons of milk, and so on and so on.

The names of previously unknown microorganisms are
now as famihar to the pubhc as the names of local sports
teams Listeria, salmonella, botuhnum and E. coli have all
made it to the food threat finals. For hardcore bug fans,
watch for campylobacter J«ium, shigella and staphylococcus
aureus to make it to the big leagues soon

| can't put somethmg m my mouth anymore without first
loolang at it skeptically, as if the minute it starts working its
way through my gullet | will learn that it is being recalled
because of the risk of possible contamination.

I don't recall there being this many widespread food scares
in past years. Apart from a few Instances of salmonella and
botulism poisomng, many of the big recalls of the'80s and
'90s were the result of malicious tampermg, m which some-
one stuck needles m pop cans or cyamde in over-the-counter
medication, among other acts of terrorism

Naturally occurring bacteria, organisms
or viruses were surely out there wigglmg
around before now, but they didn't send
the Centers for Disease Control, food dis-
tributors and the public into fits of hyste-

People have always rnade jokes about
what goes mto hot dogs and sausages, but
that didn't seem to slow consumption any.
And we all read "The Jungle" by Upton
Sinclair m social studies class and felt
smugly secure in the knowledge that
meatpacklng plants of our time were

hght-years ahead in samtation and hyglene when compared
vnth theturn ofthe century

What has changed, then, to,Ingger tkus flood of recalls?

| can thmk of a handful of possibillties

« People have forgotten about the health benehts of cook-
ing their food

« Our food processors have grown lazy about protecting
food from contammation.

* Those httle buggers we affectionately call bacteria have
gotten tougher and meaner.

* No one washes their hands before eatmg anymore

*We're building better microscopes and traimng a lot
more people to use them.

* Lawyers have everyone runmng to and fro, with poten-
tial plamtiffs runmng to and compames that are potential
defendants runnmg fro

| frankly find it hard to beheve that food processors and
their nsk managers suddenly abandoned industnal hyglene
procedures, especially given that they are subject to scrutmy
from the U S Food and Drug Administration and the U.S
Department of Agnculture

But without a clue as to why my food might be teeming
with microscopic life, lll be sure to follow some simple pre-
cautions

For starters, | make sure everythmg | eat is cooked-a lot-
which is the surest way to 1011 all bactena

Take hot dogs, which seem to be in for more than their
share of food recalls. Some people choose to simply warm
and serve | microwave for hve minutes; | don't mind the
wait if it means there is nothing living on my food, and the
crunchmess and ashy flavor is a new expenence

At restaurants, I'll send food back if it doesn't have scorch
marks-especially eggs If the chef is unwillmg to do the Job,
a portable propane torch is a handy accessory to have

Another sureflre way to end speculation about possible hs-
tena infestation is to sprinkle a httle Listerine on food and
beverages mils germs and tastes great

When cookmg at home, any recipe would benefit from the
addition of a few thousand milhgrams of amoxicilhn, a com-

monly prescribed antibiotic If anyone complams about the Americans with hypertension

taste, | can remmd them of the alternative and pass the pep-
per

If none of the above remedies sounds appetizing, people

-cuaintraa 1/Lau/ante, reDI Udry 10, 1333/ 34

$300 payment for an emergency ser- from the nillng of two other Califor-
vice than to risk mcurring a $50,000 ma appeals courts in separate ENEA-
federal fme and a lawsuit, he said LA cases
Hospitals' hability also could be ex- The MICRA cap, created m the
Medicare program, which Includes panded because federal officials have 1970s during a professional hability
nearly all hospitals in the United said they are considernng malang EM- Insurance crunch, has recently come
States The EMTALA prohibits hos- TALA apply to hospitals' adjunct op- under attack by attorneys who are
pitals from releasmg or transfemng erations, such as their urgent care seelang legislation that would ralse it
medically unstable patients or wom- centers, Mr O'Hagan said to $700,000
en m labor for economic reasons The To help its members, ASHRM IS The plaintiff's attorneys in the case
law also bars hospitals from delaying conducting a telephone seminar Apnl appealed to California's high court,
treatment to Inquire about payment 27 on the federal pohcy and on the ap- arguing that the girl's death was at-
methods, msurance status orpnor au- phcation of EMTALA in managed tributable to two separate causes-
thonzations from health plans care settings, he said malpractice by the doctors and
But under the threat of managed The case being weighed by Cahfor- dumping by the hospital-and that
care plans withholding payment, ma's Supreme Court, Bams vs Coun- damages due to the dumping should
some hospitals are mqurrmg about ty of Los Angeles, stems from the not be bmited by MICRA
prior authonzation before treatmg death of an 18-month-old girl who Organizations representing em-
patients to ensure they will receive was rushed to a Los Angeles County ployers and insurers say California's
payment Federal officials are con- hospital in 1993 by paramedics She MICRA cap iS necessary to control
cerned this is leadmg to treatment de- died after a doctor at the county hos- health care costs and the cost of pro-
lays or is unduly influencing patients pital and a doctor for a Kaiser Perma- fessional hability coverage
to leave hospitals without receiving nente hospital disagreed m a tele- "The difference between the Mi-
appropnate medical screen.ng phone conversabon about which hos- CRA cap being m effect and not being
"It has come to our attention that pital should administer a blood test m effect m this case means about
some hospitals routinely seek pnor that might have saved her life, court $400,000 to $450,000 in attorney
authorization from a patient's prima- records show The Kaiser doctor in- fees," said John H Sulhvan, president
ry care physician or from the plan sisted that the test be performed at a of the Assn for Callfornia Tort Re-
when a managed care patient re- Kaiser hospital Beheving the gtrl's form m Sacramento "So if MICRA is-
guests emergency services since the medical condition was stable, the n't there, that much money 15 golng
failure to obtain authonzation may county doctor agreed to transfer her not to Injured people or the health
result in the plan refusmg to pay for to the Kaiser hospital, where she died system to take care of people but to
the emergency service," the Office of from cardiac arrest shortly after ar- additional attorney fees "
Inspector General and the Health nvmg, accordmg to court: records The Cahfornia Medical Assn, the
Care Fmancmg Administration of the Her parents sued for wrongful rsi,forma Dental Assn, and the Cali-
U S Department of Health and Hu- death and violation of the EN<ITALA fornia Healthcare Assn -which rep-
man Services said m a statement A Los Angeles County lury found resents health maintenance organiza-
In response to growing complaints the county doctor 75% neghgent and tions-have filed a lomt amicus bnef
about the dumping of managed care the Kaiser doctor 25% negligent in with the Supreme Court They argue
patients, the OIG announced last the death of the glIrl The lury also that if the plaintiffs prevail m voiding
November that it is drawing up new ruled that the Martm Luther King the MICRA cap, then plamtlffs attor-
advisory guidelines for the law and Jr /Drew Medical Center, the county neys wlll file more EMTALA claims
has stepped up investigations of hos- hospital, violated the federal patient to bypass the state hmits
pitals and medical providers for vio- dumping law by faihng to stabihze "The potential hability of health
lattons of the federal patient statute the girl's condition before she was care providers unll mcrease, which
"Investigations of patient dumpmg transferred to the Kaiser hospital, re- wlll have the effects of increasing the
allegations have persuaded us that gardless of the Kaiser doctor's 1nsis- uncertainty of risk faced by health
managed care patients may more tence that Kaiser perform the test care providers, particularly hospitals,
likely be victims of dumping than Kaiser is not part of the case before and of increasing the cost of profes-
other patients," the OIG statement the Supreme Court sionalhability coverage," they stated
said "Whlle hospitals sometimes feel The tnal court reduced the jury's m their bnef
caught between the obllgations im- non-economic award of $135 milhon So far, a handful of federal courts-
posed under the statute and the ex- against the county hospital to 1ncludmg the 4th U S Circult Court
pectations of managed care plans, $250,000, or the hmit imposed on of Appeals and two district courts,
they clearly must abide by the statute non-econonuc damages by Califor- one m Indiana and one in West Vir-
m these cases * nia's Medical Injury Compensation ginia--have ruled that state malprac-
The ENITALA is a big issue na- Reform Act, or At[ICRA tice caps do apply in EMrALA cases,
tionwide," because hospitals are fae- On appeal, the plamtiffs argued said Alison M Turner, an attorney for
ing not only a risk of government that the state MICRA cap did not ap- Gremes, Martin, Stem & Richland in
fines under the law but also mcreased ply to their EMTALA claim But an Los Angeles who is representing Los
civil habihty from patients who sue, appeals court agreed with the tnal Angeles County before the Supreme
alleging they were demed care m vio- judge, fmdmg that the plaintlifs EM- Court
lation of the law, Mr O'Hagan said TALA claim was sublect to the state's The California Supreme Court has
It is better for a hospital to lose a MICRA cap That finding diverged until Apnl to decide the case Ell

HEDIS 2000 plays up chronic care

By ROSEANNE WHITE

Dumping

Cont:nued from page 2

< Emergency room visits for people HEDIS 1999, plans must report the
with asthma This outcome measure percentage of people screened for
WASHINGTON-The National would indicate how successful the low-density hpoprotem, or "bad
Committee for Qualty Assurance has plan has been in controling patients' cholesterol," among members who
introduced a draft version of the symptoms, Dr Sennett said have had heart attacks HEDIS 2000
HEDIS 2000 health plan performance Two other new effectiveness-of- must show actual control of the
measurernent tool care items in the HEDIS 2000 draft hpoprotein level Plans must report
The Year 2000 version of the Health focus on women's health Issues the percentage of patients with heart
Plan Employer Data and Information » Chlamydia screemng Ths mea- diseases whose low-density hpopro-
Set, produced by the Washington- sure would indicate the percentage of tem level has been reduced to 130 or
based NCQA, Includes new measures sexually active women between ages below
to evaluate the care that health plans 15 and 25 who received screening * Comprehensive diabetes care
provide patients with chrome condi- tests for chlamydia within the past This measure, voluntary in HEDIS
tions such as hypertension and asth- year Every dollar spent on screenmg 1999, becomes mandatory m HEDIS
ma Among these new measures are for the disease saves $38 to $45 In 2000 It assesses several components
« Controlimg high blood pressure treatment for conditions that can re- blood sugar testing and control,
This would measure the percentage of sult from untreated chlamydia, such cholesterol screening and control, eye
members with hypertension whose as pelvic inflammatory disease, ec- exams and monitonng for kidney dis-
systohe blood pressure is brought be- topic pregnancy and infertility, Dr ease Focusing the health care system
low 140 and diastolic pressure is Sennett said on the components of diabetes care
brought below 90 « Management of menopause Pa- wlll help mmimize the comphcations
Dr Cary Sennett, NCQA executive tient surveys would evaluate the for the 8 milhon Americans diagnosed
vp, said m a recent news conference counselmg of penmenopausal women with the disease, Dr Sennett said
that this measure would lead to sig- ages 47 to 57 The survey would mea- We're really seemg the evolution of
Inficant reductions in the risk of heart sure whether and when women were HEDIS," said Margaret E O'Kane,
disease and stroke for the 50 milhon counseled, whether the counsehng in- NCQA president The performance
cluded all the options for managmg measurement tool now covers preven-
« Use of appropnate med_cations estrogen deficiency, and whether it tion, acute care and the management
for people with asthma This szandard was personalized to reflect the wom- of chronic illnesses, she said
would measure the percentage of an's medical history, concerns and
asthmatics receiving appropmate preferences

Employers can comment on the

HEDIS 2000 draft through Mamh

can alwags just eat chocolate, which to my knowledge anti-inflammatory medications This HEDIS 2000 also w,11 advance The final version wlll be avallable |n

hasn't be ecalled Yet

Edvtor Paul D. Wmston's commentail appears fortnightly.

process measure should help "reduce measures belng phased in from June The document can be down-
thefrequency and seventyof acute at- HEDIS 1999, including loaded from NCQA's World Wide
tacks for the 15 milhon Americans « Cholesterol management after an Web site at www ncqa org/hedis/-

with asthma,” Dr Sennett sald acute cardiac event Beginning with H2000 htm



i tons have been exhausted," he said
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‘ :o B RA tribute $100 a month to an FSA At ployee contmues COBRA coverage for
the end of October, the employee quit the FSA and agrees to pay $102 a
and had $1,000 m his orher FSA In- month forthe followmgplan year
Continued from page 2 stead of forfeiting the $1,000, the em- But in February the former employ-
earhel this month in the Fedaal Reg- ployee signs up for COBRA and pays ee mcurs $1,200 m dental expenses
ister (BI, Feb 8), they are uncovering a monthly premium of $102 The CO- After the employei has reimbursed
additional IRS guidance to furtheraid BRA rate foran FSAls 102% of what the fortner employee, the employee
employers in complying with the CO- was paid into the FSA each month drops COBRA coverage, leaving the
BRA statute One additional clarifica- Suppose that as soon as the benefi- employee financially way ahead
tion involves marital difficulties In ciary opts for COBRA, he or she m- Such a strategy was legal under
some cases, an employee, knowing curs $1,000 of dental work, exhaust- earlier IRS regulations, which said
that he or she later wlll divorce his or ing the funds in the FSA The benefi- that if employees have the nght dur-
her spouse, wil ask an employer to ciary then termmates COBRA cover- ing an annual open enrollment to par-
drop the spouse as a dependent and age, getting maximum use of the FSA ticipate m FSAs, COBRA beneficia-
convert his or her family health care for the $102 premium I'les must oe given the same nght
coverage to single coverage While that strategy costs an em- The new IRS regulations curb such
In such situations, the regulations ployer nothing, the 1987 IRS COBRA an abuse by limiting an employer's
make cleai that the spouse becomes regulations and others govermng obligation to extend coverage for an
entitled to COBRA coverage at the FSAB, gave FSA participants more FSA to Just the plan year in which the
tune ofa quallfylng event-a divorce room for financial maneuvenng-at employee went on COBRA Therefore,
or legal separation-not when the em- the expense of employers in the above scenario, under the new
ployee dops the spouse as a covered Under FSA regulations, an employ- regulations, the employee who quts
dependent The pi ovision in the IRS er can be hable for expenses covered his or her job in June could opt for
regulation on this issue is final under an FSA even if there are insuf- COBRA coverage for his or her FSA
"The employel does not have to go ficient funds in the FSA For example, that would be in effect only through
back to begin COBRA coverage Cov- suppose an employee, who agreed to the end of the current plan year
erage eligibility occurs withthequall- pay $1,200 during the year to a FSA, "The IRS has applled logic in these
fylng event It is prospective," said incurs a $1,000 uncovered dental ex- kinds of situations," said Colleen
Connie Harden, a pnncipal in San pense in the first month of a plan year Clearwater, a senior vp with COBRA
Francisco with Buck Consultants Inc The employee pays the bill and sub- Comphance Systems Inc , a COBRA
The FSA/COBRA issue is rooted m mits the claim for reimblu'sement administrator in Coldwater, Mich
a senes of earher IRS regulations cov- The company, under FSA regula- By generally eliminating an em-
ermg FSAs and COBRA FSAs, which tions, would have to reimburse the ployer's obligation to offer COBRA
Congress sanctioned in thelate 1970s, employee forthe $1,000, even though coverage for FSAs fortheyear after a
are used by employees to fund uncov- the employee has contributed only beneficiary opted for COBRA, the
ered benefit expenses, such as dental $100 to the FSA If the employee then regulations would curb, though not
care, with pretax contributions quit, the company could be stuck with end, abuse of COBRA That is because
Before the start of a plan year, an a $900 loss In no case, though, could an employer-in most situations-

1 employee agrees to contnbute a cer- an employer be hable for more than still would have to offer COBRA cov-
4 tam amount to the FSA For example, the employee agreed to contribute

erage for an FSA for the year the ben-
The IRS' earher COBRA regula- eficiary opted for COBRA And that

an employee might agree to make pre-

tax contributions of $1,200 during a tions gave FSA participants even would allow beneficianes to get max- his company contributed to the settlement

plan year to his or her FSA to cover more flexibihty to tap COBRA-at imum use of their FSAs by paying a

uninsured health care expenses, with employer expense-to get maximum relatwely small premium

$100 contributions made monthly use of their FSAs by opting for CO- The regulations, though, do not re-
The IRS, though, added tisk to BRA, getting health care-related quire an employer to offer an FSA

L IV oo ates =

New Jersey to liquidate HMO

TRENTON, N J -Hundreds of employers will have to hnd new
health coverage for their employees after New Jersey regulators moved
to hquidate financially troubled Health Insurance Plan of New Jersey,
which has been in rehabilitation since November

The New Jersey Department of Bankmg and Insurance said last week
that HMOs and other health insurers m the state would have to accept
HIP members without medical underwriting or demal of coverage for
pre-emsting medical conditions Enrollees, though, would have to trans-
fer to other plans by March 31

Several benefit experts say employers should not have difficulty find-
ing HMOs and other plans to provide coverage to their employees en-
rolled m HIP, the state's fourth-largest HMO with 165,000 enrollees

"There is existmg capacity to absorb the enrollees," said John Men-
ninger, a consultant with Wilham M Mercer Inc in Princeton, N J

However, employers can expect to pay more for coverage from other
HMOs, because HIP's rates tended to be below average, said Joseph
Kemka, vp and director of health care provider consulbng at ASA Inc
in Somerset, N J

State regulatory officials said they decided to close HIP after conclud-
mg that it could not be successfully rehabihtated Last last week,
though, HIP of New York, an afflhate of the New Jersey HMO, was
seelang a court order to block the liquidation

Asbestos settlement reached

CHICAGO-Asbestos manufacturers are tapping insurance policies
and their own pockets to fund a $200 milhon settlement to hundreds of
people who suffered illnesses after exposure to the material

The settlement, reached last week, apparently is the largest in a per-
sonal indury case, said Kevin J Conway, plaintiffs attorney with the
firm Cooney & Conway m Chicago "It's the largest one we know
about "

Most of the claims are from occupational injuries and were filed by
workers who handled asbestos in various trades, Mr Conway said
Some claims were filed by people who came in contact with the sub-
stance at home or worked m buildings that contained asbestos

A spokesman for U S Gypsum in Chicago would not say how much

%ut confirmed the compa-
ny's portion wlll be funded by insurance

W R Grace & Co IS contributing "no more than 2%" of the entire
amount, a spokeswoman for the Boca Raton, Fla -based company said
The company paid much of its share before the settlement was an-

FSAs in 1984 rules Under its "use it claims paid and dropping COBRA participant COBRA for even the cur- nounced, she said W R Grace will recover from insurers 40% of the
or lose it" rule, funds that remained in Take the case of an employee who rent plan year if expenses covered by amount it contributes

an FSA at the end of the plan year or quits a company m June and elects the FSA exceed what the participant
when an employee terminated em- COBRA coverage for his or her FSA, had contributed to the fleable spend-
ployment were forfeited to the plan which is used to pay unreinibuirsed ing account at the time he or she be-
Anancially savvy employees termi- dental expenses The employee had came ellglble for COBRA
nating employment caught on to how been paying $100 a month to the FSA On the other hand, the proposed
pui chasing COBRA coverage-al- That employee, once on COBRA, regulations say COBRA coverage
lowed under 1987 IRS regulations- could continue the FSA by paying mustbeoffered toan FSA participant
let them tap FSA account balances $102 a month in aftertax dollars until his or her ehgibihty period for
that would have been forfeited In November, during open enroll- COBRA expires if the FSA is the only
Assume an employee agreed to con- ment for the next year, the former em- health plan the employer offers £II

gotiations with doctors concerns some mately wlll determine if it wlll expand
smaller plans As a result, the AAHP its efforts to other clinical tnal groups
has put together a guide on how to "The fear for every insurer is If |
participate in clinical tnals, he said cover experimental tnals, wlll | pay
Continued from page 1 At least one managed care giant has out additional costs? We're trymg to
plans to come up with reasonable recently changed its policy find out what additional expenses will
methods to fund the additional costs Minnetonka, Minn -based Umted occur, 'ne said "My intuition is that it

"For many years, msulers have Healtheare Corp recently reached an wlll probably be cost-neutral "
tended to look at experimental and agreement with the Coalltion of Na- Raymond J Brusca, vp-benefits for
mvestlgatory drugs, devices and treat- tional Cancer Cooperative Groups, it Black & Decker Corp m Towson,
ments as a bright line, one day they wlll begin paying the costs for its Md, is encouraged by the NIH/AAHP
are covered, the next day they are members to lom in climcal tnals spon- agreement "Obviously, with large
not," said Dr Don Young, senloi vp- sored by the cancer cooperative as employers with self-insured plans, |
policy and clinical services fot the part of a pilot project Costs associat- assume managed care companies wtl|
AAMP m Washington ed with the pilot will be covered by be discussmg this with each plan

This agreement will both broaden United HealthCare's medical expense sponsor to see If they want to partici-
research into new treatment and "of- budget It is not a contract benefit pate in thestudies,"he said "Genet-
fei members the opportumty for care Roughly 6 milhon Umted Health- ally, | think most companies w111 go
they otherwise might not be able to Cale members m fully funded group along on some limited basis to try to
get, particularly if existing care op- health care plans are now eligible to take part m determining whether
participate in the pllot and be relm- chmeal tnals are legitimate tleat-
Dr Eugene Winchestei, senior bursed for the costs associated with ments or not "

Trials

4 heglth gare convuliagt for Wilham M.paricipating InaeRioved ehiica! U, " mLiogking for Ty people 1o re; ploye

pact as a "sigmficant breakthrough " members m self-msured plans wall pnate time and appropriate setting,"
As far as I'm concerned, if man- have the opportunity to lom in the tn- he said ' Taking part m chmcal trials
aged care is to survive, it needs to als, but at the plan sponsor's expense is a positive way to work together to
move from an insurance model of Dr Lee N Newcomer, chief medi- determine if procedutes, treatments
finding reasons to say no to a chm- cal officer of United Healtheare, said and medicines will prove worthy in
cal model of helpmg patients get what the company's decision to begm pay- the long run to delivel quality care to
they need," he said mg foi specific clinicaltnals wasdue emplohees and theli familles"
The agreement 'shows a good-faith to "the constant, never-ending cycle But the extra costs that health plans
effort by the two groups to square the between payer and provider may bear has one employer leery
iound," he added "Benefit managers "The fact IS, we have a lot of pa- Everyone is trying to control

can now 90 to bed at rught knowmg tients with desperate conditions," he health care costs," said James E v of $560,000 to only one of the seven plain

their employees are bettér cared for™" said When an experimental drug Crockett He manages risk and bene-

AAHP's Dr Young said reaction comes out, Insurers w111 not cover it fits at Denver Water, a self-msurec
from its managed care company until they've got data to see if it works, employer with 1,000 employees
members has been mostly positive and there can be no data unless there "Covering chnical trials is Just an

'Largei plans that have some in- are clinical tnals, he explamed added factor to it " Before he would
volvement in clinical trials are very Dr Newcomer said he does not ex- change Denver Water's health plan to
interested in expanding their activi- pect the pilot cancer project to in- cover clinical tnals, he said he would
tv," he said But, the "substantial be- crease costs for the managed care have to determine if employees would

-AMPMPMthng up the syste;Rfifls: company The cost5 to the plan ulti- ---"158fifffon{it- —En

Norplant suit dismissals upheld

NEW ORLEANS-A federal appellate court in New Orleans has up-
held the dismissal of five suits brought by women who used the Nor-
plant contraceptive

The decision could affect thousands of similar plaintlff suits as well
(Bl, March 24, 1997)

A three-judge panel concluded in a Jan 29 decision that the federal
district court in Beaumont, Texas, was correct in ruling the contracep-
tive's manufacturer, St Davids, Pa -based Wyeth-Ayerst Laboratories
Inc, a unit of American Home Products Inc, was not hable under the
"learned intermediary doctrme " This doctnne states that as long as the
prescnbing physician is properly warned, a drug manufacturer does not
have to 1ssue warnings about drugs directly to patients

In addition to claims filed in state courts, an estimated 30,000 women
who claim they have suffered side effects from Norplant have claims
pending in multidistrict litigation that has been consohdated in the
Beaumont federal court Wyeth-Ayerst says it has provided adequate
warning in Norplant's labeling and counseling materials of the side ef-
fects, which include headache, nausea and rl,77iness

A spokeswoman for the drug company said attorneys on both sides
are expected to meet with the court "in order to detennrne the course of
the remaining cases in federal court "

Plaintiff attorney Matt Rubin of Houston-based Williams, Bimberg
& Andersen said he planned to ask for a rehearing Mr Rubin said the
decision addresses only a narrow issue of Texas law and its imphcations
"are not all that far-reachrng "

Briefly noted

The Ford Motor Co. Rouge Manufacturing Complex m Dearborn,
Mich, was fully operational last week after an explosion and fire lalled
two workers and interrupted power to several plants Feb 1 Eleven em-

es still were in critical condition as of Thursday Far more torna-
does-163-raked the United States this January than m any other Jan-

uary on record, accordmg to the National Weather Service Eighty-seven

twisters occurred on one day alone-Jan 21 Harold Brooks, a meteorol-
ogist at the Nattonal Oceanic and Atmospheric Administration's Nation-
al Severe Storms Laboratory in Norman, Okla, attributed the multitude
of tornadoes to weather patterns usually not seen until March or April
The previous record for January was set m 1975, when 52 tornadoes oe-
curred Gunmakers have asked a federal judge to set aside last week's
Jury verdict in Brooklyn that held handgun manufacturers liable for
shootings because they neghgently distributed their guns The Jury said

15 of the 25 gunmakers m the sult wereneghgentbut awarded damages

%I s Gunmakers said they

would appeal if their motion failed Reversing a tnal court's decision,
Rhode Island's Supreme Court last week ruled that all general hability
Insurance m force when a poheyholder's environmental hablhty loss
manifested, was discovered, and was discoverable must respond to ha-
bihty and cleanup claims The cozirt's adoption of the triple-trigger cov-
erage theory essentially places the state among the maijority of states

whose high courts have ruled on the issue, said a poheyholder attorney
involved m the case

mn
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other areas hke the Midwest and Cahfornia," the second quarter, Chubb's executive protec- 2,000

Contmued *om page 1 Mr Podolsky said lion department would move to Simsbury and 1,950
"It establishes them in a premier position m The sale to Chubb would also enable Execu- the new unit would be called Chubb-Executive

the D&0 market," he said bve Risk to access pohcyholders who hke to buy Risk Stephen J Sills, Executive Risk's president 1,900

Chubb may also be able to increase the price more than Just D&O coverage from one insurer, and CEO, would be chairman and CEO of the 1,850

of its executive protection products, said Charles said Robert V Deutsch, executive vp and chief new unit Gary J Tully, the current head of
Ruoff, executive vp at Acordia Inc in Indianapo- financial officer of Execubve Risk Chubb's executive protection umt, would be
tis "For example, in order to be successful m se- president and chief operatmg officer

"It ehmmates a very active competitor and cunng a piece of busmess you may need to wnte The new unit would offer both Chubb's and
they may attempt to get pnce increases," he said the contents coverage for a law firm as well as Executive Risk's pohcy forms

The purchase w11 strengthen Executive Risk the D&O," Mr Deutsch said Currently, Execu- One problem the new unit would face would
and make it a more attractive secunty, but on tive Risk only wntes executive protection lines, be mergtng two different corporate cultures, said
the downside for policyholders it w111 mean a re- which in addition to D&0 include employment Mr Podolsky of Wilhs Corroon
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call Price call Price
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National Annual 1999 California Annual 1999
40/60 120/160 60/80 12/23
60/80 60/120 80/100 1 0/1 ©
80/100 40/80 150C 05/25
150C 43/60

200/250 28/40 Western Annual 1999

ductlon m competition, agreed John Riley, direc- prachces and professional hability coverages Both companies have developed creative and
tor of corporate rtsk management at The Dun & The sale to Chubb would also lead to about a profitable executive protection busmess, but 1,500
Bradstreet Corp in New York 30% reduction in expenses for a combined Ex- Chubb is a more traditional and conservative in-
"Always with consohdation you have the eutwe Risk/Chubb execubve protechon unit, he surer while Executive Risk has a faster moving
trade-off between the strength of an insurer and said and more open workmg environment, he said
pricmg It's hard to see anything concrete, but While there would be some reduction m staff, However, the diferences in culture could be
mtuitively you know that competition is good for most of the expense reduction would come circumvented by the decision to run the new unit
pncing,”"he sald through eliminating the corporate expenses that as a separate enbty apart from the Chubb corpo-
Executive Risk would benefit under the deal Executive Risk mcurs as a separate public com- rate headquarters in New Jersey, said Mr Ruoff
because pollcyholders are increasingly looking pany, Mr Deutsch said of Acordia
for insurers with large and secure capital bases, "In two years time we expect there to be more "l don't think there wdlbemuch of an integra-
said Fred T Podolsky, semor vp and director- employees than we have now, ' he said tion problem," he said
management hability & professional nsk at Executive Risk's remsurance costs would also Both Chubb and Executive Risk have felt fi-
W11lls Corroon Corp in New York hkely be reduced as 11 would be able to retain nancial pressures over the past year
"Executive Risk needed a much expanded more of its nsks as part of Chubb, Mr Deutsch In 1998, Chubb reported a 78% dechne in
capital base to compete and grow its operations said Currently, 45% of Executive Risk's premi- profits to $707 milhon, largely due to losses on its
They are competing with the likes of Chubb and ums are ce(led to reinsurers commercial lines Its executive protection busi-

(American International Group Inc ), which Under the terms of the Chubb offer, Executive ness, however, continued to be profitable, the in-

have an incredible amount of surplus behmd Risk shareholders would receive 1 235 shares of surer said

them," Mr Podolsky said Chubb common stock for each share Based on Executive Risk's stock price plunged after an-
Belng part of Chubb would also allow Execu- the Feb 5 closing price of the stock, the last trad- alysts voiced concern that as a specialty execu-

tive Risk to sell products through Chubb's exten- ing day before the deal was alinounced, Execu- tive protection Insurer it could suffer significant

sive agency network, he said Executive Risk tive Risk shareholders would receive the equiva- losses from claims allegmg corporate negligence

writes most of its business from its Simsbury lent of $71 71 a share, which is 63% above that over Year 2000 issues Over the past year the m-

head office, though it also recently opened a few day's closing price Chubb's stock closed last Fh- surer's stock pnce went from a high of $75 75 to
branch offices day at $57 63 per share, while Executive Risk a low of $3550 ial

XI NAC Re also writes a significant amount of surers However, NAC Re could continue to op-
facultative coverage, and cedents mcreasmgly erate independently without suffenng, said Mr
are loolang to buy facultative coverage as pn- Gilbert "I see no compelling reason for (NAC

Contznued from page 1 mary rates fall, said Mr King of Guy Carpenter Re to sell) they have some good strengths,” he
cyholders, it wntes httle casualty reinsurance XL's holdings at Lloyd's would grow, as last said
In 1998, XL's reinsurance operations' gross year NAC Re bought Denham Syndicate Man- Bnan M O'Hara, president and chief execu-

premiums consisted of $89 1 milhon in proper- agement Ltd XL already has a signlflcant hold- tive officer of XL Capital, said in a statement
ty catastrophe, $29 milhon in other property, ing at Lloyd's through its ownership of manag- "XL Capital continuously looks for opportuni-

$26 2 mllhonin marine and energy, $37 6 mil- mg agency The Brockbank Group PLC ties to Increase shareholder value through eco-
lion in aviation and satellite, and $79 9 minion On the down side for XL, the domestic U S nomically accretive strategic transactions Our
m other, which rncludes fmancial coverages reinsurance market is suffenng low pnces discussions with NAC Re stem from our strong

By contrast, NAC Re writes mainly casualty However, if XL seeks to enter the domestic behef that a combination of our two companies

business In 1998 it wrote $7047 mlillonin gross reinsurance market for the long term, then it would generate unique strategic advantages
premiums and $553 7 milhon m net premiums makes little difference when it makes its move, and be economically beneficial to both compa-
Of the net prermums, $262 3 milhon was casu- said John N Gilbert Jr, president of Holborn mes' shareholders "

ally reinsurance, $141 milhon was property Corp, a remsurance intermediary in New York The purchase would mark another step m
reinsurance, $93 5 milhon was specially reinsur- Rumors of a possible sale of NAC Re have err- XL's quest to expand from its Bermuda base to
ance, and $56 8 milhon was International basi- culated for more than a year because of the ex- become a worldwide force m insurance and

80/100 O 5/2 2
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40/60 28/- Midwest June 1999
60/80 21/30 10/20 10/14
80/100 16/24

Florida Sept /Dec 1999
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a0/60 30/~

Tolal volume O Total open Interest 10,997

For Information on PCS cat options, call the Chicago Board 01
Trade at 312-435-3674

Source Chicago Board of Trad

British Issues

Price P/E Div Yield 52-week
Companies pence pence % high-low
Gdn Royal Exch 350 55 43 12 495 227

Legal & Gen 876 23 9 13 3 20 946 500
Royal & Sun 492 13 8 23 6 50 825 433

Brokers
Lmbrt Fenchurch 80 99 42 66 121-78
JLT 173 107 105 74 236-152

Note Pnces are Feb 12 dosings, othernumbers from Feb 11

ness cess capital shared among broker market rem- reinsurance [al Source Nordby international inc (nordby com) Boulder, Colo
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Weekly Year to date Yeartodate Weekly Year to date Year to date Weekly Year to date Year to date

BROKERS Pnce % change % Wange High Low Vol (000) Price % change 4 change High Low VoHOOO) Price %change %change High Low Vol(000)
Aon Corp NYS 56.13 1211 0.11 7656  as25 5446 CNA Surety NYs 11.50 .66 2301 1675 1150 228 RLI Corp NYS a2.04 -o057 131 ase2 3068 74
E W Blanch Holdings Inc NYS s525 a79 1834 5825 34.68 153 EMC Insurance Group Inc NDQ 11.94 354 6.37 15 87 900 22 St Paul Companies NYS 3044 181 1304 az7.1s 28.06 2893
Gallagher Arthur J & Co NYS aa.88 110 2.57 soez  sas7 187 ESG Re Limited NDO 17.75 130 1041 28.87 1275 a8 scor Nvs s0.63 1000 2212 7275 s0.63 38
Hilb Rogal & Hamilton NYS 17.13 ase -80s5 19 87 1537 70 Enhance Financial Sennces NYS 2269 856 25.00 37 56 1731 797 SAFECO Corp NDO 38.13 201 1029 56.00 36.68 2282
Kaye Group Inc NDO 725 ooo 0.00 8.06 512 3 Everest Reinsurance NYS 30.81 az7 1601 a5.25 2875 658 SCPIE Holdings Inc NYS 29.13 o022 3.12 38 37 26.62 NA
Marsh & McLennan NYS e6.13 o.30 11.84 67.25  a3.37 4403 Executive Risk Inc Nvs 67.50 5341 2520 7575  35.50 4696 Sell)eis Bruce Group Noo s.38 5.26 357 8.37 s.06 148
Poe & Brown NYS 3269 169 644 4250 3037 149 EXEL Ltd NYS 60.50 301 15 46 8325 60 25 1091 Selective Ins Group NDO 18.25 282 oss 2925 1668 601

BROKERS AVERAGE 014 3.04 Fremont General Corp Nvs 1906 PES) 2098 31.06 1800 1474 Terra Nova Insurance Co Lid NYS 21.75 543 1077 3500 2125 175

Frontier Insurance Group NYs 1331 e.58 650 25.68 1106 si1s TIG Holdings NYS 1588 -0.39 2.42 27.75 1162 os0

INSURERS/REINSURERS Gainsco Inc NYS s06 1196 1980 10 00 500 175 Tok.o Marine & Fire NDO s5.38 114 5.04 61.37 3900 84
ACE Ltd NYs 27.00 0.47 7.40 43.00 2437 4609 Gryphon Holdings nNDO 1860 -0.33 0.00 19.37 1187 o Torchmark Corp NYS 32.06 0.00 7.73 49.81 s0.68 2633
Accel International Corp NDO 275 -638 -833 3.50 2.2 31 Harleysville Group NDO 20.06 2.3 21.32 28.50 1725 192 Transallantic Holdings NYS 7538 o.s8 ass 9450 7150 112
Acceptance Insurance Cos NYS 17.19 -o0.3e 352 2575 1675 130 Hartford Steam Boiler Nvs 3550 1.56 11.66 5056 3475 337 Travelers Property Casualty NYS 3331 as1 a7s 45.93 24.12 1404
AEGON N vV NYs Tooss e tres 18042 4850 245 HCC Insurance Holdings NYs 1638 1325 332 2303 1606 615 Trenwick Group Inc nNDo 31.75 o7e 0.40 4175 2675 536
Aetna Life & Casualty NYS 78.00 311 2.27 °1.43 60.18 3528 ING Groep N V NYS 55.13 a.96 .63 76.75 36.06 382 Unico American Corp NDO 12.13 a90 515 1812 887 15
AFLAC Inc Nvs 49 56 0.63 1264 5050 25.12 4516 IPC Holdings Ltd NDO 20.50 aes s.80 33.25 19 00 318 United Fire & Casualty ~NDO 3138 195 573 4450 3075 1
Allmenca Financial Corp NYS 5163 2.86 8.83 75.25 38.37 1579 Hartford Financial Services NYS 50.44 -0.37 .63 60.00 37.62 2509 Unitrin NDO 64.13 a11 o.52 75.46 s556 177
Alistate Corp NYS 36.13 o070 67 5237  34.75 11385 |asalle Re Holdings Ud NYS 1806 396 1z.42 az.03 1725 133 UNUM Corp NYS 4531 1872 24.40 6250  41.75 14643
AMBAC Indemnity Corp NYs s4.88 383 8.45 es.93 4087 995 Lincoln National NYS 84.13 ae7 151 o887  67.00 1234 Vesta Insurance Co NYS es1 e84 1848 6050 500 e13
American Bankers Ins NDO 4569 1.81 4.32 66.06 30.12 1141 MAIC Holdings Inc NYS 30.81 1aa 371 3312 23.25 115 Zenith National Ins NYS 2238 2.19 3.24 3050 2031 84
American Financial Group NYS 35.06 o1s 1487 4575 3050 251 Markel Corp NYS 178.44 0.49 101 18700 13200 12 INSURERSREINSURERS AVERAGE 2.11 718
American General NYs 65 44 169 16.37 79-00 £2.37 3017 MBIA insurance Group NYS 57 00 4.50 1404 8093 a6 06 2323
American Heritage Life Ins NYS 2250 6.74 -6.49 2668 1862 os Meadowbrook Insur Group NYS 1650 0.76 115 35.00 1493 32 HEALTH MAINTENANCE ORGANIZATIONS
American Indemnity/Fin | NDO 11.25 588 sas 16.37 9.50 2 MMI Cos Inc NYS 1463 8.59 1236 2600 13.75 70 Foundation Health Systems Inc NYS 869 855 2102 3z62 5 87 1899
American International NYs 107.00 .84 o8s  107.93  e4.87 12252 Mutual R.sk Mgmt Lid NYS 3313 700 1260 se.03 2537 844 Humana Inc NYS 17.38 6.40 —a2s 3212 12.25 aaso
American Safety Insurance NDO °.50 s6.93 ooo 1506 6.75 2515 NAC Re Corp NYS 4081 993 6.69 55.87 43 68 1206 Oxford Health Plans ~NDO 1825 2.10 3036 21.25 s81 seos
Argonaut Group NDO 2463 1.50 260 37 00 21.25 82 Navigators Group NDO 1500 o041 1.64 2075 1325 a3 Pack/e Health Sys NDO 59.00 a.84 17.48 88.87 53.75 164
AXA UAP Group NYS e6.75 3.1 -572 sozs  sezs 244 NYS 1606 css 23.05 34.25 1600 19 Safeguard Health Enter NDO 281 2.7 2105 11.62 2.75 64
Baldmn & Lyons Inc NDO 20.75 0.61 1123 2600 1850 57 Oh Cy COI’p NDO 3906 0.16 502 5175 33.75 274 Sierra Health Services NYs 14.69 a20 29.64 27.62 14.25 2656
Berkley W R Corp NDO 26.00 3.48 22.96 49.87 24a.62 1921 Old Republic Int | NYS 19.13 a.38 10.79 32.25 17.93 1759 United Healthcare Corp NYS 44.56 152 0.00 7393 2956 3170
Berkshire Hathaway Inc NYS 7110000 o0.70 4.10 84000.00 53500.00 2 Orton Capital Corp NYS 32.19 704 1786 59.25 28.00 290 Wellpont Health Networks NYS 7356 1.59 1434 8787 5050 754
Capital RE Corporabon NYS 1338 1955 3163 3868 1338 875 Partner Re Ltd NYS 4313 3.50 ase 52.50 s3.62 1186 HMOSs AVERAGE 390 10.18
Capitol Transamerica Corp NAS 16.00 7.25 354 2275 1500 36 Penn America Group Inc NYS 1050 oo 1351 2300 812 148 ALL COMPANIES AVERAGE 106 ar7
Centris Group Inc NYs 269 oe4 333 14.81 o3 233 PMA Capital Corporation NDO 19.56 o0.97 0.00 23.75 1662 279
Chartwell Re NYS 21.44 2.56 780 34.56  21.00 a4 Philadelphia Cons Holding NDO 2075 a.7o 238 24.50 1862 108
Chubb Corp NYS 57.63 075 1126 sss81 54.00 2485 PXRE Corp NYS 1944 o3z 23.02 33.06 10.25 76
CIGNA Corp NYS 7731 114 -056 86.43 s718 3831 Reliance Group Holdinls NYS o.88 10.73 23.67 1981 231 1751
Cincinnati Financial Corp NAS 3341 820 630 a5.62 s0.50 1723 Rebastar Financial Corp NYS 4004 108 a.52 5243  29.00 1137
Ciligroup NYs si1ss 189 2.60 73.50 28.50 45197 RenaissanceRe Holdinls Ltd NYS 34.00 7.30 5.88 50.75 31.50 699
CNA Financial Corp NYS 3331 5.50 15.26 63.26  33.00 697 Risk Capital Holdings NDo 19 00 675 1006 2550 1881 az

Top advancing issues Executive Risk Inc, Aon Corp , NAC Re Corp Leading decliners American Safety Insurance, Capital RE Corp, UNUM Corp Most active issue Ciligroup The Blindex fell 05%, the Dow Jones 30 Industrials decreased 0 3%, the S&P

500 declined 0 8% and the NYSE Composite fell 1 0% Average P/E Brokers, 185, Insurers/reinsurers, 22 9, HMOs, 70 5

Source Nordby Internat/onal inc (nordby com), Boulder, CO



