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* IINA' s marriage to Blyth
1* - <-, ' i augurs new directions

or financial servicesf

Scenes from the Western past went up in smoke, but not gunsmoke, when a fire destroyed Columbia Pic-
tures' sets that were used in the famous films ''High Noon'' and ''Cat Ballou.'' More than three acres of
sets were lost; damage was placed between $1 million and $3 million by studio spokesmen.

-Wide World photo

Part of filmdom's past succumbs
to fire on C

BURBANK, Cal.-A fire that
swept three to four acres of a
Columbia Pictures ranch here is

estimated to have done between

$1 million and $3 million of dam-
age.

The area destroyed was mostly
Western street scenes with false-

front buildings and was part of
34-acres the studio used for mov-

ies, television programs and com-
mercials. The publicly owned
studio, whose parent company is
Columbia Pictures Industry Inc.,
has a $12 million fire policy, brok-
ered through Bayly, Martin & Fay

Inc., New York, with 17 insurers

olumbia Pic
participating. The policy, covering
only the 34-acre Burbank ranch,
is one of many under Columbia's
master fire policy. "Each of our lots
has separate coverage," Al Feder,
controller, told Business Insur-
ance.

THE JAN. 30 fire hit sets that

are constantly in use, Bob Hagel,
studio manager at the corpora-
tion's Los Angeles offices said,

but no people were in the speci-
fic area of the fire when it start-

ed. "The fire department has
ruled out arson as a cause," he

said, "but they are investigating

Rep. Griffiths introduces
national health plan bill

WASHINGTON-In the wake

of a highly explosive Senate fi-
nance committee report that in-
dicated that a national health in-

surance plan is inevitable unless
rapidly rising health care costs
are checked, Rep. Martha Grif-
fiths (R., Mich.) has introduced
the first of what is certain to be

a flood of highly liberal national
health insurance proposals.

Her bill is similar to the insur-

ance scheme being planned by
Walter Reuther's Committee of

100 for national health insurance.

Full details on the committee's

proposal will become known in
mid-March when the three sena-

tors on the cornrnittee introduce

legislation. They are Senators
Edward Kennedy (D., Mass.),

Ralph Yarborough (D., Tex.) and
John Sherman Cooper (R., Ky.).

The Griffiths bill would re-

place Medicare, and Medicaid
and cover all persons who have
been in the U.S. for at least a

year. Benefits would be financed
under the Social Security pro-
gram, with employes paying 1 %
of their wages up to a specified
maximum, employers paying 3 %

and the government matching
the employer's share out of gen-
eral revenues.

THE PLAN would offer com-

prehensive health benefits, in-
cluding hospitalization, as required
and without limits; physician serv-
ices, including surgery, subject to

Continued on page 30

tures ranch
other possibilities such as an
electrical failure."

64WE HAD BETWEEN 500 and

1,000 people out there that day,"

he continued, "so it was amazing
that there were no injuries. The
only reason we were able to halt
the fire so soon was that all our

people pitched in to help by wet-
ting down roofs. I don't think the
fire department itself could have
handled a fire of that size, area-
wise; they were too busy concen-
trating on the area of origin."
Actually, there was one injury
Mr. Hagel tore some leg ligaments
while chasing a fire truck.

The television series "Here

Come the Brides" was shooting
across the street from the fire

and Columbia's commercial divi-

sion is permanently located at
the Burbank ranch.

Mr. Hagel said the 50-year-old

sets had been sprayed periodical-
ly with fire-retardant paint but
"they were built so long ago that
naturally no fire-resistant con-
struction materials were used."

Many of the buildings contained
props and equipment and al-
though the studio is now working
with adjusters he estimated that
it would be quite some time be-
fore an exact figure for total
damage and cost of reconstruc-
tion would be available.

The Western sets that burned

had been used in the films "High
Noon" and "Cat Ballou." A Puer-

to Rican streit scene, used regu-
larly in the television series "The
Flying Nun," was also demo-
lished. m

NEW YORK-The recent an-

nouncement of the marriage of
INA Corp. and Blyth & Co., one
of the country's largest invest-

ment banking firms, is being
looked upon by the insurance
community as only the first of

many such changes the industry
can expect to see in the future.
However, no one is saying that
the pair will make strange bed-
fellows, although at least one
person wondered aloud last week
which was the bride and which

was the groom.
Independent of the significance

of the merger to the financial
community-Blyth was forced to
resign its seats on the stock ex-
changes and did so willingly,
thus underlining the fundamental
changes the securities industry is
undergoin g-the INA-Blyth
wedding is seen as a perfect match.

INA, which was formed a year
ago, is made up of 39 companies.
Chief among them are Insurance
Co. of North America, Life In-
surance Co. of North America

and the Pacific Employers Group
of Companies. Its insurance fam-
ily has been called one of the
"swingingest" groups in an other-
wise staid industry.

"IF 'GETTING with it' is the
theme for the industry in the

705," a broker here remarked the
other day, "then INA is certainly

a leader." Although other compa-
nies have stepped into the finan-
cial services area, he noted that
INA is the first to totally commit
its resources to the concept. The

deal calls for Blyth to acquire

$55 million in INA stock.
In his announcement of the

merger, INA chairman John T.
Gurash spelled out that commit-
rnent forcefully.

"The years ahead present an

unparalled opportunity for the

development of a comprehensive
financial services business, to
serve business and industry, as
well as families, with skilled mon-
ey management," he explained.
"Security, savings, investment and
insurance will be brought together
in a marketing system. This

move," he went on, "emphasizes
INA Corporation's plans to engage
in the financial services business

on a truly sophisticated basis."
Blyth, the INA chairman said,

"will strengthen INA's planned
participations in such areas as
investment fund management, in-
vestment counseling, and venture
capital operations through their
manifold contacts throughout the
country and abroad with individ-
uals and institutions seeking these
services."

FRANK G. Harrington, vp for

communications and marketing
of INA Corp. and a senior vp of
the Insurance Co. of North

America, later told Business In-
surance that "INA Corp. envisions
the marketing of a full package
of financial services through pay-
roll deductions at companies that

might participate in much the same
way that mass merchandised auto
and horneowners coverage are

now being offered."
Other financial services that

Continued on page 30

-Late news

Rail wreck self-insured
BUENOS AIRES-A train wreck, which claimed the lives of almost

250 persons in the Argentine countryside early this month and thus be-
came the second worst rail disaster in history, will not cost insurers mon-

ey, according to government sources. The Argentine rail system is owned
by the government, which self-insures its property, Business Insurance

was told by the country's consulate in New York. The tragedy occurred 25

miles outside of Buenos Aires when a 21-car express, traveling at 65
mph, rammed into the rear end of a 10-car commuter train that had

stalled on the same track. The worst wreck on record happened on Dec.

12, 1917, when a passenger train derailed at Modane, France, killing
543 persons.

Paige OBrion Russell splits
BOSTON-Paige OBrion Russell, a Boston insurance brokerage that

was formed July 1, 1968, when John C. Paige & Co. and OBrion Russell

& Co. merged, has split and reverted to separate corporate structures

as they were before the merger. The company has handled such accounts

as Gulf & Western, Rexall, Port of New York Authority, Sperry-Hut-
chinson and Northeast Airlines, It is believed that most of the large

accounts will continue with John C. Paige & Co.
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General Electric-IUEW pact is called 'best ever'
NEW YORK-The long await-

ed settlement between General

Electric and striking members of
International Union of

Electrical Workers-looked upon

as a guiding torch into the 1970s
by both labor and management
-has touched off neither elation

nor depression from either side.
Labor had hoped to win a

large wage and benefits settle-
ment from the mammoth electrical

manufacturing firm. Corporate
executives across the country, on

the other hand, had hoped that
GE would hold the line against

what they felt was a dangerous
inflationary trend.

In the end, however, it was

collective bargaining itself that
gained the most prestige. The re-
sults of nearly 100 days of hag-
gling berween GE.and the IUEW
were somewhat disappointing tc

everyone but hardly as alarming
as some had believed they would
be.

WHILE NEARLY 200,000

IUEW members are reportedly
most happy with the wage settle-
ment, the new contract calls for
several irnprovements in the ben-
efits package worked out across

the bargaining table.
Under the terms of the agree-

ment, which will be in effect for
a period of 43 months from the
date of the strike, GE "is replacing
its proposed . health credit card
offer with 365 days of full cover-
age for semi-private hospital
care and full payment for the

first $50) of other hospital ex-
penses (including ambulances,
diagnostic X-rays and surgery).

In additiOn, 85% of the excess
expense is paid.

If your fuel fired processing equipment isn't
fitted with flame detectors, you're running
a daily risk of a costly explosion.
Sens-A-Flame by Pyronics is a low cost flame out-
age warning system. A fresh concept in ourner con-
trol systems, Sens-A-Flame uses reliable but low cost
electronic circuitry to monitor fron- 2 to 220 main
burners or pilots. On si'gnal of a flame outage, Sens-
A-Flame can shut down the entire system, so that ac-
cumulated gases won't ignite when the equipment
returns to high heat. And Sens-A-Flame can't be
fooled - its signal comes from a :od immersed in
flame. Cost? About $300 for a typical installation.
That's far below the cost of corrmon burner-by-
burner devices. And, Sens-A-Flame is more com-

plete than check-off systems now in use. Sens-A-
Flame from Pyronics, :he first system
designed especially for industrial fur-
naces and ovens, kilns, dryers, and o·ther /*3
gas-burner operated equipment. Ap-

proved by Factory Mutual. Write for descriptive literature: Pyronics, Inc., an
Alco Standard Co., 17700 Miles Ave.. ,
Cleveland, Ohio 44128.

PYRONICS SHRIAKS

YOUR COST

DON'T
1.AIT L-6714.
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SENS-A-FLAME CONTROL PANEL

The company also agreed to
permit the employe to join a pre-
paid medical plan if he so elects,
stipulating that the employe
must pay the difference between
the cost of the prepaid medical
plan and the medical plan of-
fered by GE.

IN ADDITION to the increased

hospital coverage, GE has agreed
to eliminate the employe contri-
bution to the insurance plan for

the employe coverage, starting
Jan. 1, 1971.

While the union did not sue-

ceed in obtaining the $7.50 mini-
mum monthly contribution to the
pension fund, the negotiations
did result in a new schedule of

contributions. ( GE's prior top of-
fer was $5 to $7.50.) The new
terms range from $5 to $7.50 in
the first year of the coniract,

$5.50 to $7.50 in the second y€ar,
$6 to $7.50 during the third year

and $6.50 to $7.50 during the
contract's fourth year.

Other new benefits included in

the GE-IUEW pact are an exten-
sion of the dental care for em-

ployes and their dependents to
cover extractions and root canal

therapy, a fifth day of sick pay
for the employe with 25 years of
service (new GE sick pay sched-
ule: 2 days for 5 years service; 3
days for 10 years service; 4 days
for 15 years service; 5 days for 25
years service).

A NEW disability insurance
coverage extending 50% of hour-
ly and 55 % of salaried employes'
pay until age 65 was also agreed
to. In addition, a new sickness
and accident plan was adopted
by GE which will provide 60 % ci

an employe's pay to him for a
period of 26 weeks, with a maxi-
mum weekly payment set at
$150.

The much-talked about survi-

vor's benefits plan will provide
an emp16ye with the elective to
take a reduced pension at retire-
ment age (9242% of his full pen-
sion) with the provision that his
surviving spouse will get cne-
half of the reduced pension if he
dies. The surviving spouse bene-
fit is adjusted by another clause

in the new GE contract which

states that for every year of dif-
ference between the ages of the
employe and his spouse more
than two years the pension will

be adjusted by 1/2 %.
The benefits portion of the GE

contract settlement was coupled
with a 25 % average wage in-
crease across the board. The av-

erage GE wage per hour before
the strike was $3.25.) Also in-
cludled in the contract is a new

cost-of-living adjustment of three
cents per hour for the first gen-
eral wage increase and three fur-
ther adjustments in October of
each succeeding year of the con-
tract of one cent per hour for each
.3% increase of the Consumer

Price Index.

E. S. WILLIS, GIS's employe
benefits director, estimated that
the boost in labor costs resulting
from the new contract settlement

would reach over $1 billion dur-
ing the life of the agreement.

Queried as to why the negotia-
tions lasted so long, Mr. Willis
attributed the delay to the nego-
tiations over the cost-of-living
formula, and the disputed in-
creases (which GE agreed to) in
wages during the second and
third years of the contract.

"I think it's a pretty good ar-
rangement," he told Business In-

surance. The employe benefits
program has been strengthened,
if at considerable cost," he noted.
The rnajor factor easing the
sharp rise in the labor costs
caused by the contract will be
somewhat alleviated by stretch-
ing it over a four-year rather
than a three-year period, he also
rennarked.

IT WAS reported previously
that some locals (led by the large
Schenectady, N.Y., local) were
holding out for further negotia-
tions. "Those employes involved
in what hold-outs there are, are
confined to those in New York

state who are getting unemploy-
ment while on stike."

Mr. Willis said in reply. He
indicated that he felt they would
be no roadblock to the successful

union-management conclusion of

the settlement.

In a letter to a local paper
here, Mr. Willis cited a $5 milli6n
advance for employe insurance
which he said GE advanced for

striking employes and their de-
pendents "even though the com-

pany has no contractual obliga-
tion to do so."

"We paid both the employe's
and our portion of the cost of the
insurance for the employes dur-

ing the strike," he said. "The cost
amounted to about $1.75 millidn
a month. It was agreed during
the negotiations that the em-
ployes would double up on their

contributions once they returned
to work for the same period they
were out in order to reimburse

the company for their contribu-
tion," he explained.

"I DON'T know what is so re-

markable about this," said a
spokesman for the International
Union of Electrical and Machine

Workers. "Maintaining insurance
payments for the employes dur-
ing a strike is standard practice
of GE. They've never failed to do
this during any strike. The union
expects this of any company in

Continued on page 29
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Does your group insurance help you
• ATTRACT GOOD MEN?

• IMPROVE MORALE?

• REDUCE TURNOVER?

... and you use it as anIt can if your plan is right for you
effective management too/.

Despard, as a broker, can pick and choose to find the car-
riers who offerthe best coverage for your particular require-
ments.

And Despard's team of group insurance specialists can
helpyou useyourplan to attract good men, improve morale,
reduce turnover.

Send for the "Guide to Despard Services" which describes
our unique approach to hand-tailoring insurance plans to
each client's needs

BROKERS -

< # The'0

16 .2 (/37*RS OF AN&*pSY

personal service" insurance broker

161 William Street

New York, N.Y. 10038

Ph: 212-964-9100



Astrological insurance hasn't
yet dawned on the underwriters

NEW YORK-The Age of
dquarius is beginning, but the
'act has not yet dawned on in-
;urance underwriters who may
aventually have astrological fore-
:ast liability policies in their fu-
.ures

As more people find it profita-
)le to go into the horoscope busi-
iess, the field is attracting quacks,
and liability insurance may be the
answer to protecting the public.
However, such coverage is not yet
available.

Paul Grell, executive secretary
If the American Federation of As-

trologers in Wash., D.C., said his
rganization is growing and repre-
sents 20,000 astrologers throughout
the world.

A LOT OF disreputable people
Dall themselves astrologers and
aren't," he said. "We are doing
jur best to eliminate that prob-
tem and are trying to get strong-
er license laws passed. Now very
few states require an astrologer
to be licensed."

New York does not. Gloria

Bruno, director of the Uranian
School of Astrology said she was
surprised at a recent New York
University astrologers' seminar
when about 700 people showed
UP.

"An astrologer should be just
as professional as a priest or a
doctor," she said. "If he misleads
a client it is malpractice and he
should be held liable. Eventually,
I think some kind of liability in-
surance will be necessary to help
crack down on the phonies."

SHE SAID a reputable astrolo-
ger avoids legal tangles by never
stating point blank what a person
should do or expect, but rather
discusses trends, cycles and pos-
sibilities.

"I haven't heard of any mal-
practice suits against astrologers
yet, but possibly we will hear of
them if the unscrupulous continue
coming into the field," said Doris
Kaye, an astrologer and teacher
with two offices in Manhattan. "I

know of one young man who
came to me for two lessons and
then went into business. He is
giving out totally incorrect infor-
mation. He uses no math. He could
do a lot of damage."

Astrologer Eleanor Bach said
the biggest danger is destroying
someone's free will.

*AN ASTROLOGER should

never say to a client, 'Do this or
do that. '" Miss Bach said. "This is

quite damaging. Astrology is sup-
posed to give a person insight
into his basic patterns and the
forces at work in his life. It must
not put suggestions in peoples'
minds."

Big business is also finding as-
trology a fertile area and is train-
ing computers to process horo-
scopes. Astroflash in Grand Cen-
tral Station is one of these. Walk
up to the man behind the counter,
tell him your birthday, hand him
$10 and presto-the machine spits
out your astrological portrait.

IF A one-shot deal doesn't ap-
peal to you, there is a dial-a-
forecast system being sponsored
by Zodiactronics, a branch of
Programmed Personal Services.
For $3, a computer is fed your
personality profile and then for
$1 per month you can call it four
times. Each additional call is 25

cents. A recording tells you how
the present position of planets will
effect your energy. flow, moods
and relationships.

Roberta Burrows of Pro-
grammed Personal Services said
a disclairner at the end of the

tape states that the forecast is
not inevitable or predestined and
thus eliminates any legal prob-
lenns.

"The number of people signing
up for the service in the New
York area is now in the thou-
sands," she said. "Astrology is
becoming so popular that .fs
practically replacing the psychia-
trist as a topic of conversation.
People don't say, 'What did your
analyst tell you' anymore. They
say, 'What sign were you born
under.' "

THE REASON for this ropu-
larity, according to astrologers. is
the beginning of the Aquarian
Age.

"At the start of a new age
there is always a strong interest
in asttology and the occult," Miss
Bruno said. "There is a sort of
whirling around of information
that pushes people toward this
area."

But insurance men are reluc-

tant to let the spir-t move them.

"THERE JUST isn't enough of
a demand for it now," said a
Travelers underwriter. "If such a

policy does come i nto existence it
would be a specially worded pro-
fessional liability policy. I don't
know if we'd want the business
or not."

A Continental Assurance un-
derwriter said he ·vould not want

CAPRICORN DEC. 22-JAN. 20
AQUARIUS JAN 21-FEB 19
 PISCES FEB 20-MAR 20
 ARIES MAR. 21-APR. 20
 TAURUS APR. 21-MAY 21

 GEMINI MAY 22-JUN 21
the business.

"Too much of a risk," he said.
"I wouldift touch it. Maybe
Llovds of London would."

A FIRE1%IAN'S Fund man
thought the subj ect was ridicu-
lous.

"When were yoL born?" Busi-
ness Insunnce asked.

e
e
e
e

CANCER JUN. 22-JUL. 23

LEO JUL. 24-AUG. 23

VIRGO AUG. 24-SEP. 23

LIBRA SEP. 24-OCT. 23

SCORPIO OCT. 24-NOV. 22

SAGITTARIUS NOV. 23-DEC.21

'January," he said.
"You're a Capricorn."
"What does that mean?"

"You're business and money
minded, very interested in your
career and are usually success-
ful."

"Tell me more."

. . . this is the dawning of the
Age of Aquarius. •

Straight talk from men who know the Atlantic Companies:

"Atlantic is part of the answer,
not the problem." Mr. Donald W. Ownbey, Vice President,

Ownoey-Smithe Insurance, Inc.,Tucson, Arizona

"In our changing business, the Atlantic is a splendid
example of consistency within change. Insurance is our
business, both ours and Atlantic's, and we both intend
to stay in it. There can be no better foundation for an
enduring relationship."

Mr. Ownbey is a career independent agent and has
represented Atlantic for more than 22 years. He is an
active member of both Arizona and National
Associations of Insurance Agents and of the National
Association of Mutual Insurance Agents.

"The Atlantic Companies have a basic sympathy, a
real sensitivity to the problems of the agent. They not
only solicit the agents' recommendations but also
implement them."

Nine years ago Atlantic established its Regional and
National Agents Advisory Councils under which agents
meet regularly with top company executives. 80% of

the recommendations made by the agents in these meet-
ings have been adopted in whole or in part by Atlantic.

"At.!antics commercial program, centered in the
Safeguard Policy, is one of the most flexible available.
It is a treinendous sales tool in any agency."

Nearly 500 Atlantic Companies agents were con-
suited when the Safeguard Package was planned in
1960. The result? Safeguard is easy to write, broad in
scope and highly competitive- one of the finest aids to
new business development in the market today.

Atlantic is a 128 year old insurance company with a
sol.d record of growth and stability - just the type of
market you need. To learn more, write Don Ownbey,
Vice President, Ownbey-Smithe Insurance, Inc. 2307
East Broadway, Tu.son, Arizona 85719, or Mr. Harold
A. Eckmant:, President, The Atlantic Companies, 45
Wall Street, New York, N. Y. 10005.

The Atlantic Companies
ATLANT C MUTUAL INSURANCE COMPANY
CENTENNIAL INSURANCE COMPANY
Home office: 45 Wall Street, New York, N. Y. 10005

Multiple Line Companies Writing
Marine, Fire and Casualty Insurance



IMITIIwashington watch
Report calls for pension plan
coverage for more Americans

WASHINGTON-"Private pen-
sions, while performing a major
service to the economy and to mil-
lions of Americans, now serve far
fewer than is commonly assumed
and will continue to fall short of
expectations unless greatly im-
proved."

"Many common assumptions
about the level of privat,e pension
proj ection are based more on
wishful thinking than upon hard
fact."

These two statements are sup-

ported by what Sen. Harrison
Williams (D., N.J.) describes as
"disturbing evidence," in a
"working paper" prepared for his
special committee on aging under
the direction of pension expert
Dr. James H. Schulz, associate
professor of economics at the
University of New Hampshire.

The 61-page paper will :'serve
as a springboard" for upcoming
hearings by the committee on the
question, "What should be the
future role played by private

lm

Pacific Architects and Engineers,
formed in 1955, has grown to a worldwide organization by fol-
lowing this policy: give customers the most for their money.

Their services include architectural design and engineer-
ing, real estate development, and facilities engheer ng. A
technical and professional staff of over 27,000 is currently
working on major projects in the United States, Europe, the
Pacific and Far East.

Leaders in Design and Engineering
PA&E, with headquarters in Los Angeles, ranks as one of

the largest design firms on either side of the Pacific. The
company is equipped to guide a project from initial feasi-
bility studies to detailed supervision of construction.

The company's customers are private firms and govern-
ment agencies in the United States and abroad. A cross-
section of Drojects includes: public buildings, airports, com-
mercial and industrial plants, highway survey and design,
and port facilities.

Facilities Engineering in Viet Nam

PA&E's largest area of operation, in terms of manpower
and equipment, is in providing maintenance services for
U. S. military bases stateside and overseas.

In Viet Nam 25,000 employees of PA&E serve as the U. S.
Army's "Public Works Department." Someone has to build
barracks, operate power plants, and provide potable water.
With PA&E on the job, military personnel are freed from
these non-military tasks.

pension plans in enabling persons
to obtain what they j udge to be
an adequate level of income in
retirement?"

JUDGING FROM the tone of

the paper, supporters of a strong
private pension system can ex-
pect to be on the defensive from
the start of the hearings, rebut-
ing the "disturbing evidence" in
order to justify from a social stand-
point a private system's continued
existence.

As if daring the business com-
munity to come forth with the
old standard arguments in favor
of the private pension system,
the paper lists what it calls four
"generalizations made about pri-
vate pensions which currently
enjoy widespread acceptance but
which, at best, are true only if
highly qualified."

The four statements, also de-
scribed as "myths" and "miscon-
ceptions" are:

• Private pensions are a prod-
uct of the free choice of workers

in negotiation with management
and are more compatible with the
ideals of freedom than compulsory
public pensions.

• While Social Security must
ever remain a monolithic uni-

formity, private pension plans are
flexible and can be tailor-made to

meet differing situations and con-
ditions.

• Private pension plans are
vital to assure the saving neces-

insurance Problems Overseas

In PA&E's Viet Nam operation, casualty claims had be-
come a costly problem. Mr. Rothbart, Corporate Administra-
tor for PA&E, in cooperation with Mr. Zimmerman and Mr.
Schweitzer, representing Zimmerman insurance Associates,
Inc. of Los Angeles, worldwide insurance brokers for PA&E,
believed improvements could be made in the insurance pro-
gram. Based on Argonaut's successful competitive bid, and
experience developed during numerous field trips to the
Far East, brokers recommended placing coverage with
Argonaut.

Argonaut prepared an insurance package covering casu-
alty lines and bonds for PA&E in Southeast Asia. In July
1969, Argonaut Pacific Operations opened a Saigon Office
to service the account.

Recently Mr. Rothbart commented, "Argonaut has pro-
vided us with the kind of prompt claims service that's im-
portant to our people in Viet Nam. At the same time, cost
per claim has been reduced. With Argonaut We have cut the
net cost of our workmen's compensation and other insur-
ance by 25%. Tha-'s ef ficiency PA&E appreciates."

Argonaut's Expanding Services
Argonaut has always pioneered new ideas, new areas, in

general liability and bonds. If yours is a business that's going
places, demand efficiency in your insurance program.

Ask your agent or broker about Argonaut. It's best to
travel with a friend who speaks your language.

Argonaut Insurance Companies
HOME OFFICE: MENLO PARK, CALIFORNIA

Principal offices: LOS ANGELES • SAN FRANCISCO • CHICAGO • DALLAS
PORTLAND • BOISE • MINNEAPOLIS • ATLANTA • NEWARK and othermajor cities
OVERSEAS: SAIGON, VIET NAN' • BANGKOK, THAILAND

sary to provide sufficient inves
ment in a growing economy.

ers currently covered by priva
pensions and the high incidenc

of some kind of vesting prote,
tion will cause a significant in
provement in private pensic
benefits for future retirees.

 The paper finds that the chic
favorable attribute of the priva

system is flexibility. But, it stat,
that "the advantages of such flei
ibility must be weighed again
the submergence of individual ar
public interest that frequently r,
sults." It then asks:

• Is it in the employe's an
public interest that a large pr<

portion of workers who build u
credits under private pensic
plans never qualify for an ever
tual pension because of insuff
cient periods of service with an
one company?

• Is it in the employe's an
public interest that the final per
sions earned by short-term worl
ers are so much less than thot

earned by career employes b,
cause there are few provisior
for transferring and accumulal
ing pension credits from a host c
jobs?

• Is it in the employe's an

public interest that private func
be permitted to promise the pay
ment of future benefits withoi

providing sufficient guarantee
that the money will be ther
when needed?

• In short, to what extent ca
it be assumed that pension pla
provisions geared to meet th
special problems of individu:
firms are also of maximum bene

fit to the worker, the public an
the economy?

The upcoming hearings, tenta
tively scheduled for February 1
and 18, are part of the commit
tee's on-going broad study of th
"Economics of Aging: Toward
Full Share of Abundance." S

far, the committee has held 1
days of hearings on the overa
subject ranging over a wid
range of issues.

The committee is not author

ized to propose legislation. Bu
its final recommendations o

how the nation should meet it

obligations to oldsters are certai
to be carefully considered whe
Congress eventually faces a seri
ous bid by liberal legislators t
extend the Social Security pro
gram beyond its original "floor c
protection." 1

Crane mishap
results in suit

LITTLE ROCK-A $1,750,00
lawsuit has been filed here ii

Federal district court agains
Brown and Root, Inc., Houstor.
Tex. The suit was filed by MI
and Mrs. Charles R. Windle wh,

allege that Mr. Windle was in
jured by a crew member of,
derrick barge in the Gulf o
Mexico.

Mr. Windle, 52, of Perryville
Ark., contends that he was in·
jured on July 7, 1968, and tha
the defendant was his employei
and owner of the barge. The ac·
cident happened when the barF

coast.

Windle said in the suit that E

heavy piece of equipment beinE
lifted by a crane fell on him as
he walked along the deck. H€
allegedly suffered severe injuries
of the spine and central nervous
system. The suit said that he "iE
totally paralyzed in a substantial
part of his body."

The suit was filed under the

Federal Jones Act. The act per-
mits a seaman to recover dam-

ages from his employer for an
accident if he can prove the acci-
dent resulted from negligence, or
an unseaworthy vessel. •

1
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Funny it doesn't look like a bank.
People have been saving

money with us for years. And
in the 70's one point is clear:
many companies (ours in-
cluded) are going to have to
earn money by saving it.

May we suggest you look
our way for help with your
insurance. There may be nu-
merous ways we can help you
save money. Our cost-saving
services in workman's com-

pensation, property insurance,
and business life are just
examples.

Why us ? Because we're the
people who know business in-
surance like nobody else in the

business. May we serve you ?
We'll guarantee a lot ofinterest.

We think insurance ought to
work for a living.

That's the Wausau story.

Employers Insurance
of Wausau



nursing home durmg the same Why then isn't something being

Nursing home head says $6 bi//ion period was under $20 I don't donep
know what it was precisely, but I "I don't know," Mr Zipes con-
can assure you it was under $20 " tinued. "I Sit in my office won-

Mr Zipes' pitch becomes ob- dering about itsaving in medical costs is possible vious at this point Others have
expressed the not-so-original WONDERING, however, does

By STEPHEN GILKENSON "What I am about to say really ./.&/Iggill/Killi thought that a lot of medical care produce some thoughts And Mr
isn't too popular because it steps is wasted, that a lot of time (and Zipes feels that several must

NEW YORK-Richard D Zipes on a few toes," Mr Zipes said as - expensive tune) 15 now spent in bear the responsibility, not the

stopped by the office the other he settled his rather substantial r hospitals by patients who could least of which are the American
just as well do their recuperating Medical Assn (AMA) and thetiC.3ckwdHnieHeod:gn0 ZMZead cah1 Cfoszla,]2 ' : '..  11 in an extended care facility such American Hospital Assn (AHA)
as a nursing home "The doctors are still the vam-

chairman of the board, director, toes he steps on-doctors and
and member of the executive hospitals, who want 50 retain pires," he asserted, noting in a

HOWEVER, the young head of rather awesome tone that theircommittee of Mediatrics Inc, a their present role in the scheme
company which appears to be of health care things-shold the nursing home chain has car- political lobby lS "powerful "

well on its way to becoming the know about it, in other words ried the thought a step further And, he added, "nonprofit hospi-

Holiday Inn of nursing homes
1 "I estimate," he went on, "that tals should become more profit-

Mr Zipes 5 a very mpatient THE CHAIRMAN of the board 25% of the time spent m hospi- motivated " 1

man Things are not movmg as had come prepared with notes tals today lS wasted, that lt might The latter statement-nonprofit I

fast for his company as he would and statistics They looked offi- Just as well be spent in a less hospitals should become more prof- ,1
like them to They would move a cial. printed out neatly on yellow Richard D. Zipes expensive facility " Referring to lt-motivated-sounded a little off

lot faster if insurers of health legal-sized paper his notes he concluded that of the the wall Mr Zipes explained what
care would recognize that wider "The national average for a the New York area it was consid- billions spent on such care in he meant
utilization of nursing homes day of hospital care in 1969 was erably more than thak-$86 92 1969 roughly $6 billion could
would chop down rising costs $67 59," he began, notmg that in "The average per day cost in a have been saved "THERE ARE two hospitals--

two good hospitals--in Burling-
ton, Vt," he explained "You could
walk from one to another they
were so close Well," he contin-

015 S PACE AT SOUTHWEST GAS lN VEGAs ued, "one bought a heart pump,
an expensive machine that is not
in great use, so the other had to
buy one also Then I guess they
realized the waste of having two

1KI>1 1
of these things standing idle most

SOUTH\NESTy ' rn of the time, so they combined
their facihties and cut their costs

PEEXY AMP

CHIEF EXEC,
in half "

11kda: I
While doctors and hospitals must

bear most of the blame-and most
of the weight beneath Mr Zipes'

EXTRACTIOU DEKYDRAnON size 12 shoes-the Mediatnes chair-
.- /\rUNIT man also feels that insurance corn-

74Sf
panies must share some of itAT LAS VEGAS

c:: IMPE NATURAL "I'd like to see more attention
4

... GAS INDOSTRY f

97
brought to the fact that insur-

I -
IT)., 7 FS'ljma ' ance claims can be reduced by

*., &4* .
/6.Al . ' i 11*.I the use of nursing homes I think

insurance companies can solve
.| COMPRESSOR

''42'

¢L_____ the problem by giving incentivesfam*6
I - to patients who go to nursing:575= GASf A APE - 1 Ad: F /· » =TRAP

5-TORAGE

.BREAM. 77rf»j S>==t> homes to recuperate The results,
-k 1 A of course, would be that savings

,·1 i COOLER could be passed on to those pay-

· 5. c:UI4Sgjj--4.-/2 ing the premiums for health care

f., 25} 3-y#ri :1
insurance But as yet insurance
companies have not recognized

.

SINCE HE TOOK CHARGE ing that benefits will not be paid

. .- ., coMSUKER r f, IN 1964 AL,UOST 50¥ by Blue Cross or private insurers
-2 -49. ARORE CUSTOAAERS ARE ln

- 1, ./ 6
-,flf: , 4 „ /1.24' 1& SE·Aa/ED BY -mEIR-1872 homes "Naturally," he added,

MILES' OF 7'RANSMISSION

nursing homes," he said, explain-

-rO-TUE 1
for care received nursing

"no one wants to pay for such
r LINES' AND GAS MAINS' . care when he can get a free ride

- .

. in a hospital ' Doctors, Mr Zipes
said candidly, are most responsi-

r-.O-- ble for the "free ride" syndrome
since they are collecting healthyjf I TROUGAT

/ MIS NAME 4 +
fares from insurance companies

r? . *-*.Y-,Fl-2 .*AC..4,>F-,4. L. Ct vws'LOB" J
4 2

THE NURSING homes them-

selves, however, are not entirely

.i..: * .:1% lif blameless he went on

t. "You think of nursing homes
'i:'.\ t= ir as old wood fire traps, whi ch

14

many of them were until a few

years ago There has been tre-

% -r====-:1f-7700 mendous laxity in our standards

WHEN ME CAN 7KILY, for both facilltles and service

CCMB 11+5 -AME
"But we're now growing up

HEWILLB/an-E lE] OL A -3 When Insurance companies rec-

PAR. AT PE ognize that we are improving our

PEGERT WN -'n /\-3LYf«jr/-t: -<_ standards then I am sure there

GOLF COURSE will be a change But," he added
OR -rky 7'D impatiently, "I think the time to

AFE 1 FLATTEN A do this is now "
r , INSUR.ANCE, TENNIS- BAX-L

i
2%9

4-r f
WHEN Richard Zipes speaks of

nursing homes he is generally
speaking of those now being op-
erated by Mediatrics Inc and

other nursing home chains Also

\105PWALIZATi0H in the business nationally are com-

panies called Four Seasons Nurs-
r' \U COVERS ) ing Homes, Extendicare Nursing

i/

,,

rr F PENmO Homes and Hillhaven Nursing
„ Sur etu LAue TAKES 71(E PLAN Hornes

1-{AAE Tb SEE -RAT SoiST!*WASTS
EAPLDYEES GIST 714E BEST IN

Mediatrics has six in its chain

1 REUREMENT PLAUS AND GROUP
at present and another under

i INSURANCE.. 'NE PLACE CT ALL
6 construction Like those in other
$.

Z WITH MONY, lkMR SERNICEARD chains, Mr Zipes said, each
5- BENE¥(S ARE OU-rerAUDING.'" *SA.*g 'a»>614.-1 maintains quality standards Lack-

4930-699:5 ing is some form of accreditation

M0NY
which insurance companies could
recognize However, as Mr Zipes

Serving American industry with the finest in group life, hospital, surgical and major med. cal insurance, pension and profit-sharing plans admits, of the approximately 23,-
MUTUAL OF NEW YORK

Continued on page 3
The Mulual ble InwonceCompon¥Of New Yolk



Risk management: Growing business in Britain
LONDON-Risk management

has now become a $120 million a
year industry for a rapidly ex-
panding group of insurance ex-
perts in Britain.

This invigorating development
in the United Kingdom was re-
vealed to Business Insul·ance aft-
er a survey of trends in corporate
insurance among more than 100

leading companies.
Risk management has a long

way to go .before it can achieve
the same pride of place that it
has obtained in the United

States, but there are certainly
clear signs that it is on the in-
crease.

SUCCESSFUL progress in this
direction is outlined in the sur-

vey which was carried out by the
Assn. of Insurance Managers in
Industry and Commerce so that
it could assess the business status

of its rapidly-growing member-
ship.

Reginald W. Rooke, chairman
of the AIMIC committee which

rnade the survey, prefaced the
survey with the comment:

"Only within the past ten
years have the majority of indus-
trial and commercial companies
in Britain become aware of the

benefit of recruiting specialists to
assess the pure risks inherent in
their business and devise means

of protection against them at an
economic rate. There is increas-

ing awareness of the many-sided
nature of this work, and inevita-

bly insurance managers become
large buyers, knowledgeable and
selective in their approach."

Details of the survey will be
made available to the American

Society of Insurance Management

New move

for capacity
SAN FRANCISCO--Current

efforts to expand the capacity of
the reinsurance market were

outlined here this week in a

speech to the Insurance Forum of
San Francisco by Ralph C. Lewis,
vice president, North American
Reinsurance.

"Efforts to expand capacity,"
Mr. Lewis declared, "are being
made almost everywhere and by
nearly everyone in a position of
being able to do something about
the problem."

Mr. Lewis cited as an example
the professional reinsurance sub-
sidiary of Crum & Forster as
well as The Intercontinental

Reinsurance Co. recently estab-
lished in London by a group of
U. S. carriers and London bro-

kers.

"INTERCONTINENTAL," he

explained, "will be jointly owned
by Fireman's Fund, Aetna C&S,
Aetna of Hartford, American
Overseas Reinsurance Corp.,
Bowring and a number of other
investors."

Andrew Drysdale, reinsurance
deputy at Bowring in London,
will be president of the new
company which will have a com-
bined capital and surplus of $25
million.

"As some of you may know,"
Mr. Lewis told the Insurance

Forum, "The Harbor Insurance

Group, owned by the Union Bank
of Los Angeles, recently acquired
the Buffalo Insurance Co.

"The Buffalo Co.," he added,
"will be used by Harbor primari-
ly as a reinsurance firm and the
organization plans a quick ex-
pansion, beyond its current capi-
tal and surplus of $10 million." •

so that transatlantic comparisons
can be made of the roles of risk

management executives in their
respective countries.

ABOUT 120 members of AIMIC

took part in the survey, contained

in a 100-page booklet that sets out
the answers to its questionnaire.

Dealing with premium expend-
itures, it states: "It looks as if the
total of premium expenditure for
all companies represented in
AIMIC, which already represents
one-third of the top 300 British
companies, is between $110 mil-
lion and $120 million.

"But the prevalence of the title
of insurance manager as used by
companies in this survey is very

noticeable. For despite present
aspirations, the title of risk man-

ager is not yet being used in the

0= RE Se

UK like it is in America.

"It would appear on the sur-
face that the extension of insur-

ance among British companies to
the wider realms of risk manage-
ment has not yet taken place to
any significant extent.

'BUT RISK management is
gradually becoming recognized in
Britain as a systematic approach
to the handling of risks in order
to minimize their cost to the in-

dividual firm and for society at
large.

"Some companies have recog-
nized this and have shown great
expertise, but others are only
now awakening to the full impli-
cations of what is meant by risk
management."

The extent to which British

companies adopt self-insurance

as an aspect of risk management
is set out in the survey, which
found that in general, riot, earth-

quake, storm, flood, impact and
burglary were covered by risk
assumption or shared with insur-
ers, while fire was scarcely ever
covered by self-assurance.

Product liability risks are more
often shared with insurers than

public liability risks, and there is
a high proportion of companies
which do not insure for conse-
quential loss risks.

REPORTING THAT most firms

place third party and employers'
liability risks outside their own
offices, the survey comments: "A
discontented claimant can have a

bad effect on personnel or public
relations, but it seems that such

firms prefer to use insurers as a

We won the toughest street of all.

1 1 1

scapegoat in the event of dissatis-

faction, though keeping close liai-
son with them over settlements."

But many more British compa-
nies in AIMIC are now consider-

ing self-insurance, and 50 % of
them are tending to step up their
dependence on this risk-control
factor every year. Few compa-

nies sought quotations for large
deductibles, and even fewer have
arranged their insurance on this

basis. Most corporate insurance
managers still act completely
through brokers for their insur-
ance placings, which meant the
continuance of stable business re-
lationships.

Copies of the survey are avail-
able from J. A. Kimberley, of
Readymix Concrete Ltd., High
Street, Feltham, Middlesex, Eng-
land, ,

102 F a a 11 4 -Ilidi#-

Wilshire Boulevard, Los Angeles.
This street insures the incredible growth of California and the

West. In just 50 years, 40 million new jobs in industries from
aerospace to petroleum.

And all along, one group of companies has stood out in
participating workmen's comp. Pacific Employers Group.
PEG wrote and administered the programs that are now
national standards in accident prevention, loss tontrol, and
claims service. No one offers more coverage for the money.

In fact, when INA went looking for the leader in workmen's
comp, they came West. They came to PEG.

INA and PEG are now together. And they're a combination
that's hard to beat.

Look us up. We're not hard to find anywhere now.
PACIFIC EMPLOYERS INSURANCE COMPANY/an INA CORPORATION company



8/business insitrance, February 16, 1970

Proposes bill for government-run
fund to pay aircraft noise damage

WASHINGTON-Rep. Seymour
Halpern (R., N.Y.) has introduced
legislation which would establish
a Federally administered fund for
payment of damages caused to
either property or individuals by
excessive aircraft noise.

The fund would be financed

largely by the air carriers and
administered by the Department
of Transportation, which would
be charged with determining the
amount due from each carrier and

to each claimant.

Payments into the fund in the

case of public aircraft would be
accomplished through appropria-
tions.

THE BILL IS not expected to
go anywhere this Congress-or

even ir. :he next-but it high-

lights a growing problem which
eventually is certain to get care-
ful Congressional scrutiny.

Rep. Halpern -points out that
while millions of Americans suf-

fer dam: ges from sonic boom

and o=her aircrat noise, "there is
no legal recourse-the courts will
not touch jet ncise."

"Lawsuits amcunting to bil-
lions of dollars have been pend-
ing against the major airports for
a decade, deterring other plain-
tiffs; and the new Federal jet
noise reg.ilation does not offer
real relief from' the relentless

roar of turbcj et engines," he
charges.

One of the largest suits to date
was filed last summer by Ingel-

wood, California, residents living

near Los Angeles International
Airport. They sought $1.4 billion
in damages, claiming that jet
ncise created "nerve and econom-

ie disturt ances of a permanent
nature."

OVER THE PAST 25 years the
average increase in the noise lev-

el has been one decibel per year,
Rep. Halpern claims, pointing out
that when you consider that a
level of 85 decibels is all that is

necessary :c cause ear darnage, it
will not te long before the noise
level in tkrts country is lethal.

Many jets now emit noise at
le=el of 15C decibels, which can
cause permanent damage, he

cintinues. rhe new regulation

FOOLPROOF

All ccnlrols ort the Litton 9203 Tape-k)-Tape
Converter are hig'lly interlocked to

prevent data destruction by operate- error. All
data is parity checked both curing and after the

transferprocess. And it's easy to use. Operatcrs
car be trilned in a matter of mi,utes. Best of

all, the 9209 is a completely stand-alone
deice with automatic search and retrieval abilities.

We designed the Litton 9209 Tape-to-Tapc
Converterto give MTST/MTSC users a cor,venient

and economical way to transfer data back

end forth between MTST cartridges ard

computer compatible magnetic tape.

Suggests a lot of possib lities, doesn't it?

Contact Marketing, 1001 West Vaude Avenue,
Sunnyvale, California 94086. Phone 4)8/245-0795.

MELLONICS SYSTEMS DEVELOPMENT 1)IVISION
LEI'ON INDUSTRIES

for the Boeing 747 is 108 decibels.
The bill not only provides

compensation against injury or

damage, Rep. Halpern says, but
it serves as an incentive for

manufacturers and airlines to re-

duce noise pollution and the haz-
ards of sonic boom, since airline

operators can qualify for lower
premium payments into the pro-
posed fund if they insist on air-
craft that has been designed and
engineered so as to reduce the
possibility of noise.

The proposal provides that the
transportation secretary pay the
claimant the amount he would

have been entitled to under the

law of the place where the dam-
ages were caused, had they been
caused by negligence.

IT ALSO PROVIDES a claim-

ant a variety or rernedial pro-
cedures. He may proceed under
state law and pursue whatever

remedies are available, or he
may make his claim against the

$1 million is asked
for deaths of nuns

NEW HAVEN-Allegheny

Airlines, Inc., is being sued

for $1 million damages in
connection with the death of

two nuns in a plane crash at
Indianapolis last September.

The nuns, Sister Mary Au-
charia and Sister Mary Cris-
ten of the Sisters of Mercy
Knoll, West Hartford, were
among those killed when a
DC9 airliner crashed after

colliding with a light plane
in the Indiana city.

The two $500,000 damage
suits were filed in U.S. Dis-

trict Court, New Haven, by
Sister Mary Clotilda, execu-
tive of the estates of the two

dead nuns.

fund.

If he chooses to proceed against
the fund, he must assign all rights
he may have against any person
or corporation who may have a
legal liability to pay for the dam-
ages caused. Any excess recovered
by the secretary-over the amount
paid by the fund and costs-will

be paid to the claimant.

Nursing...
Continued from page 6
000 nursing homes in the U.S. to-
day only 13,000 provide more than

eight hours a day of nursing care.
More than half of those, he added,
would probably fail if they sought
accreditation.

"Our industry is rapidly chang-
ing," continued the 30-year-old
executive who occasionally uses
four-letter expletives to color his
conversation. "We are sort of like

the motel business. Ten years ago
motels were largely a mom and
pop operation. Then companies like
Holiday Inn, Ramad a Inn and
Howard Johnson came along to do
the job more efficiently. Five years
ago the nursing home business
was a mom and pop operation.
Now there's nothing wrong with
mom and pop, but there's no place
for mom and pop in this business
any more. Absolutely not," he
said.

MEDIATRICS INC. was formed

in 1967 by Mr. Zipes and others
who had been in the nursing home
field for eight years before that.

"My parents were in the real
estate business in New York,"
Mr. Zipes said, explaining that a
while ago they were approached
with an investment proposition
that showed a return of about

12 %. His parents, not impressed,
asked for something with more
potential. The proposition this
time was a nursing home that
would yield a profit of 25%. "We
worked it out on paper and that's
what we came up with-25 %,"
he said flashing a smile that
crossed from one long sideburn
to the other.

The first Zipes nursing home
was Hilltop Manor Convalescent
Home in Rocky Hill, Conn., near
Hartford. The profit estimate ap-
parently was not too far off the
mark, for Mediatrics now has
five others; two more in Con-
necticut, one in Florida and two
in Texas.

Last March the company's
stock went public. It started at
$11, went to $16 and now has
since dropped to a little less than
$6. "We came in a bad market,
that's all I can say," Mr, Zipes
shrugged, but adding that he is
confident that will change.

Indeed it may-if his message
about nursing home care being a
valuable alternative to more ex-

pensive hospital recuperation is
heard and heeded. •
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Take an Ansul consultant (he's
free) and one of our systems plan-
ning kits (it comes with the consult-
ant) and put together a fire protec-
tion system tailored to your needs.

It's not simple-but it's not hard
either. Our consultant can answer any
questions you might have and the kit
allows you to visualize the complete
system.

Each printed kit component repre-

efiR3
you can A...lill

plan on.
sents a piece of equipment available
from our stock. All equipment is pre-
engineered and mass produced to
lower cost. Custom systems at un-
custom prices.

We offer seven basic dry chemical
capacities ( 150 to 3000 lbs.) and a
complete spectrum of hardware-
nozzles, hose reels, twin-agent tur-
rets, everything.

As you work out your system you

also build a solid presentation for
management. The completed pro-
posalis a graphic visual display of the
total system with all costs and details
clearly and logically presented.

For furtherinformation contact

your nearest Ansul representative or
write to: The Ansul Company, Mar-
inette, Wis. 54143.

THEANSULSYSTEM



Asks Penn Central investigation
by Transportation Safety Board

WASHINGTON-The National

Transportation Safety Board is
drafting a "substantive" reply-

not just the usual "We are looking
into the matter"-to Rep. Richard
Ottinger's recent strong request
that it launch an immediate in-

vestigation into the overall safety
policy governing Penn Central
Railroad conunuter lines into New
York City.

The New York Democrat from

Westchester County charged, in a
letter to the safety board, that
"all aspects of safety on the Penn
Central have deteriorated to a

point where the lives of some

80,000 daily commuters are being
jeopardized."

He pointed to a three-train ac-
Dident in the Highbridge area of

the Bronx Jan. 9 that shut down

service on the Hudson division of

the railroad and injured 18 per-
sons. "This was the latest in a

series of accidents on the Penn

Central commuter lines-a series

that shows increasing frequency
of accidents and an alarming in-
crease in the number and nature

of personal injuries," Rep. Ottin-
ger told the board.

"AS IS CUSTOMARY," he con-
tinued, "the railroad bureau of
the New York State Public Serv-

ice Commission is investigating
the accident. As is customary, I

suspect the PSC's report will pro-
vide a whitewash, with the rail-
road exonerated of responsibility
and no corrective action recom-

mended.

"Such was the result of an 'in-

vestigation' into a near-tragic de-
railment at Chappaqua, N.Y., the
aftermath of which saw Penn

Central management fire three
employes, although the company's
own hearing record indicated that
mechanical failure of a brake

component was the real cause."
Rep. Ottinger charged that

"despite a PSC order of last June
requiring improved maintenance
procedures, the railroad continues
to ignore safety considerations
and adamantly refuses to make
any capital investnents to replace
equipment that is as much as 60
years old.

"The railroad refuses even to

install fire extinguishers in its

passenger cars. This glaring dere-
liction of duty was at least a con-
tributing factor in the recent

death of a New York City fire-
man, who was hit by a train while
he was putting out a small fire
under a passenger car. The pres-
ence of fire extinguishers on that
particular train would have ob-
viated the necessity for calling in
the Fire Department in the first
place."

IN CALLING for the safety
board to investigate both the Jan.
9 accident and the entire Penn

Central safety conditions, Rep.
Ottinger told the board: "I need
not remind you that the merger of
the New York Central and Penn-

sylvania Railroads was govern-
ment-sanctioned and that there

accrues to the Federal govern-
ment some responsibility to assure
that operations carried out pur-
suant to the merger are in the
public interest."

In a separate development, a

How to cushion the
monev crunch:

Let AFCO help you
pay insurance
premiums by
installments.

Credit has never been so tight in the history of
this country. (As if you didn't know.) But there's no
tightness at AFCO.

AFCO's extra line of credit will help you free up
working capital. AFCO will pay those heavyweight
insurance premiums.

Then you repay AFCO in installrrents monthly.
That's much easier to bear. So are our low
interestrates.

Ask your insurance agent or broker for the simple
details. You and your company will breathe
more easily.
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woman whose son was killed whe
he fell from a Penn Central trai:

in Greenwich, Conn., last surnine]
has filed a $750,000 damage suit i
superior court here against th
railroad.

Mrs. Ruth J. DeLuca of Bridge
port claims that the rail line wa
negligent in connection with th
death of her son last Aug. 11.

Michael R. DeLuca, 26, fel
frorn the train enroute

Bridgeport to New York.
The action charges that he wa

hurled from a commuter car ves

tibule through an open door to th
tracks and suffered fatal head in
juries. 1

Court hears

Caterpillar
drug plan

PEORIA, Ill.-Caterpillar Trac
tor Co., Metropolitan Life Insuranc
Co., and the United Auto Workef
are expected to appear before th
Illinois supreme court next mont]
to argue in favor of Caterpillar'
Prescription Drug Plan.

The plan, instituted by the com
pany in response to negotiation
with various local United Aut,

Workers unions in 1967, was con
tested by local druggists whi
charged that it promoted price fix
ing. Caterpillar put its plan int

benefit covering hourly and week,
ly salaried employes and othe
family members ordinarily coverec

gram.

Hunt issued a temporary orde
restraining sections of the plan.

Caterpillar has put into effec
a temporary prescription drug plai
until the case is argued. The alter

fee for the drugs and the employ,
can purchase drugs at the pharma
cy of his choice.

100 % less a $2 deductible to th,

The employe can present' his clain
for reimbursement after he has ac
cumulated a $15 bill.

Insurance man

sought unique way
out with N.J. mob

NEWAR K-Terrified by
Mafia threats, Newark insur-
ance man Louis Saperstein
offered to write a $100,000
life policy on himself, name a
mob leader as beneficiary
and then jump out a window,
according to Federal prosecu-
tor, Frederick B. Lacey.

Mr. Lacey, who made the
charge at the extortion trial
of alleged Mafia figure An-
gelo ( Gyp) DeCarlo, said last
year Mr. Saperstein had or-
ganized an illegal business
that sold foreign securities si-
multaneously here and in
Europe. Mr. DeCarlo, along
with Peter (the Bull) Lan-
dusco, Joseph (Indian Joe)
Podverino, and Daniel · (Red)
Cecere, supported the scheme
financially. When it fell
through they threatened and
beat Mr. Saperstein and

charged him up to $5,000 a
week interest on loans.

To protect his family, Mr.
Saperstein made the life in-
surance offer, but apparently
his creditors weren't interest-

ed. In November, 1968, he
waa found dead of arsenic
poisoning.



Significance of new reinsurance
company is weighed by industry

NEW YORK-A major new
reinsurance company with head-
cluarters in Hamilton, Bermuda,

has been formed by a group of
American and British insurance,
reinsurance and banking inter-

ests. Its purpose, according to
those who had a hand in the

formation, is to provide yet an
additional market and capacity
for the business that has until

now gone wanting.
One person close to the deal

even went so far as to say that
the company, called Interconti-
nental Reinsurance Co. Ltd., will
virtually "solve" the current ca-
pacity crunch.

Insurance sources here, how-
ever, were sornewhat dubious

about the claim. International

has a subscribed capital of $18.1
million to begin with.

"I CAN'T imagine that with
less than $20 million in the kitty
it's going to solve the capacity
problem," a source at American
International Underwriters said.

In effect, AIU will be competing

Jones tells

of merger
KANSAS CITY-R. B. Jones

Inc. and Benedict & Benedict have

consolidated as of Jan. 1, 1970,
when the firms' respective opera-
tions were merged into R. B. Jones

Corp., a Delaware corporation.
Cliff C. Jones, chief executive

for R. B. Jones Inc., will head the
new company as chairman. Mr.
Jones stated he started the con-

solidation rnove to further a

long-range plan of expanded op-
erations and continued nation-

wide growth.

According to Mr. Jones, the
combined premium volume of the
consolidated operations, in excess
of $62 million, will place R. B.
Jones Corp. in the top 10 major
commerical insurance brokerage
and bgency organizations doing
business in the U.S.

A proposed merger with W. H.
Markham & Co., St. Louis, Mo., in-
surance agency and broker, was

terminated by mutual agreement
of their board of directors and the

board of R. B. Jones, according to
Hal Ingerbretsen, R. B. Jones sec-
retary and vp. •

More than

one way to...
HARTFORD-While trying

to get the facts on an automo-
bile accident in a small back-

woods village, the Travelers
Insurance Cos. notes, an ad-
juster had occasion to inter-
view the chief chair-warmer

on the porch of the general
store and post office.

The elder citizen had wit-

nessed the accident and will-

ingly told his story.
When the adjuster had

written the story out in state-
ment form, however, the man
refused to sign it.

All his friends supported
his position.

On a hunch, the adjuster
took the statement and be-

low wrote the words, "I have
read the above statement. It

is true and correct to the

best of rny knowledge and
belief, but I refuse to sign
the same."

He then handed it to the

witness, who readily signed,
with several fellow-villagers
also signing as witnesses to
his signature.

for businliss with the new com-

pany through its subsidiary,
American International Reinsur-

ance Co., also headquartered in
Berrnuda.

-„ Competition is hardly the
word, however," another knowl-
edgeable international insurance
man said, referring to the current
seller's market.

"From our standpoint,' a
spokesman for AFIA in New
York not€d, "it becomes yet an-
other market to help ease the
capacity problem. " Asked if it
might solve the problem alto-
gether, he commented: "Oh, gosh
no!"

The entry of the new company
into the international insurance

and reinsurance market is thought
to be of more than passing sig-

nificance, nevertheless.

FIRST OF all, it t.as been sub-
scribed to by a mixed bag of
"quality" insurance and reinsur-
ance firms. Among them is Atal-
fa Inc., a consortium of American
insurance interests, including
Travelers Corp.; the Aetna Cas-
ualty & Surety, a subsidiary of
Aetna Life & Casualty; Fire-
man's Fund Insurance Co.; the
Aetna Insurance Co., a subsidiary
of Connecticut General Life In-

surance Co.; and American Over-
seas Reinsurance Co., an affiliate
of Guy Carpenter & Co., which
in turn is an affiliate of Marsh &

ILLMIts,* £'SOU'up#Ce, reUIUary 1.0, 13(U/11

MacLennan.

Atalfa, the largest single suk-
scriber to the new company, has
kicked in a total of $13.8 million
to capitalize the venture. Others
subscribing to Intercontiner,tal

are C.T. Bowrkg & Co. Ltd..
Lloyd's brokers, of London ( a
$3.3 million share) and Schroder
Investment Co. Ltd., a subsidiary
of L. Henry Schroder Wagg &
Co. Ltd., both of London, (a $1

million share). International Re-
insurance, which will operate
through the intermed.ary of

·Lloyds' brokers, has opened its
office in Hamilton, bermucla, and
will underwrite all business there.

Thus it will be able to function as

a non-admitted carrier in all U.S.

states and be permitted to write
its business wish the same flexi-
bility as Lloyd's.

While its viability as a major
new market for insurance :nd

reinsurance has been minimized

by some in the business, it is

believed by others that Intercon-
tinental Reinsurance could one

day have a strong voice in the
marketplace since the several
large U.S. insurers that make up
A:alfa are more or less "putting
themselves on the line.'

ONE PERSON even spoke of

Intercontinental as possibly
sounding the death note for Air
Transport Insurance, S.A., the
airline industry captke which is
scheduled to begin operations
Jan. 1 next year. He noted that
Inte:continental may provide
that extra liability cushion air-
lines that have recently written
their 747 coverages in the present
market are now searching for.

Another insurance source thinks

this possibility is remote. "I would

think," he said, "the airlines will
starl their captive and use this
(Interccntinental) as another mar-
ket in which to place the ex-
cess." •
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When is a receivable

a sitting duck?
Whenever it's exposed to the possibility of loss. Which means
almost any of your receivables, almost any time. When an
important customer gets hit by cash shortage, the target is
also your own working capital and profit...
tied up in your product or service. So defend
yourself with American Credit Insurance®.
The policy that's been like money in the bank
since 1893.

ACI ...a subsidiary of Commercial Credit Company,
which has assets exceeding $3 billion.

American Credit Indemnity Company of New York
N. Charles St., Baltimore, Md. 21201
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Info for Buyers offers ma-
terial that Business Insurance

believes will be of value to

its readers. The complete

name and address of each sup-

plier of information is listed
so that readers can write di-

rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-

mit items for inclusion in this

column. A sample of the lit-
erature should be sent to:

Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

• The National Safety Council
estimates that 19.2% of the com-

pensable work injuries with per-
manent-partial disability in-
volves machinery; 3.1% of

work-injury fatalities involves
machinery. Inadequate guarding
or distraction are the maj or

causes of occupational injuries in-
volving machinery and other
power-operated equipment. Safe-

guarding Machinery is an 8 page
booklet listing the reasons for us-
ing guards and includes a table
of standard materials and dimen-

sions for guards. The booklet can
be obtained for 10¢ from the Su-

perintendent of Documents, U. S.
Government Printing Office,
Washington, D. C. 20402.

• The National Fire Protection

Assn. offers three pamphlets deal-
ing with the installation, and main-

tenance of portable fire extin-
guishers: Installation of Portable

Fire Extinguishers, 36 pages, $1.00,
No. 10; Maintenance and Use of
Portable Fire Extinguishers, 33
pages, $1.00, No lOA; and Model
Enabling Act For Portable Fire
Extinguishers, 10 pages, 50¢, 1OL,
can be ordered frorn the associa-

tion at 60 Batterymarch St., Bos-
ton, Mass. 02110.

• General Reinsurance Corp. is
offering a 24 page booklet enti-
tled Glossary of Reinsurance

Terms. It carries a glossary of
bonding, casualty, property and
life reinsurance terms. A free

copy can be obtained by writing
the firm at 400 Park Avenue,
New York, N. Y. 10022.

. Industrial Furnaces is a 90 page
pamphlet (86B-TR) offered by the
National Fire Protection Assn. for

$1.75 per copy. It covers Class B
furnaces which approximately op-
erate in excess of 1400 ° F. The

standard deals with location, con-
struction, heating systems, venti-
lation, safety controls and fire
protection considerations. For a

copy write the association at 60
Batterymarch St., Boston, Mass.
02110.

• Dusts, Fumes, and Mists in

Industry is a 16-page data sheet
published by the National Safety
Council. The illustrated itern

covers 157 points for control of
hazards and evaluation of indus-

trial situations involving air con-

taminants. A copy may be ob-
tained upon request from Stock
No. 123.04-5321, National Safety
Council, 425 N. Michigan Ave.,
Chicago, Ill. 60611.

• Mardix Security Systems has
released an illustrated, eight-
page booklet explaining person-
nel entrance control with its Vid-

eo-guard Entrance Model VG-
300. Positive identification checks

.

are possible with split-screen tel-
evision views of both the sub-

ject's face and his ID card. To
receive the booklet write Mardix

Security Systems, 900 Sterlin Rd.,
Mountain View, Cal. 94040.

• Ayer Public Relations has re-
leased a 12-minute, 16mm, col-
or-sound film, Grooving for

Safety. The film, available on
loan, explains tire hydroplaning

relation to automobile and air-

craft skid accidents and illus-

trates a new technique currently
being employed to prevent hydro-
planing. For more information
write Ayer Public Relations, 1345
Ave. of the Americas, New York,
N. Y. 10019.

the Superintendent of Docu-

Office, Washington, D. C. 20402.
Regional Utilization of Short-stay
Hospitals, United States 1965

of care, and average length of
stay for the four major geo-
graphic regions-Northeast, North
Central, South, and West.

• Data on medical care utiliza-

tion in the U.S., the United King-

dom and Yugoslavia is collected

Medical Care Utilization, a 74-
page booklet priced at 70¢ per
copy available from the Superin-
tendent of Documents, U.S. Gov-
ernment Printing Office, Wash-
ington, D. C. 20402. The report
describes the conduct of the

study and gives the findings and
conclusions together with sum-

mary tables incorporating stand-
ardized rates.

• Companies with pension plans
that are concerned about the

substantially higher cost that
could result from pension reform
legislation may be interested in
becoming members of the Assn.
of Private Pension and Welfare

Plans Inc, Members receive ex-

tensive information on pension

developments and opportunities
to express their views on legisla-

tion through local meetings of
members with their own con-

gressmen. A free brochure and

additional information may be
obtained from Joseph P. Leary,
Assn. of Private Pension and

Welfare Plans Inc., P. O. Box
1920, Washington, D. C. 20013.

• The Narcotic Addict Rehabili-

tation Act of 1966 is a pamphlet
distributed by the U.S. Dept. of
Health, Education and Welfare
explaining who is and who is not
eligible for rehabilitative treat-
ment and how non-profit organi-
zations may obtain grants for re-

habilitative purposes under this act.
Copies are available at $5 per 100
or 10¢ each from the Superinten-
dent of Documents, U.S. Govern-
ment Printing Office, Washington,
D. C. 20402.

• The Fundamental Concepts of

Industrial Hygiene are presented
in a six-page, illustrated, foldout
brochure published by the Na-
tional Safety Council. This defin-
itive item is available upon re-
quest by writing Stock No. 111.17-
21, National Safedy Council, 425
N. Michigan Ave., Chicago, Ill.
60611.



• HEC Industries Inc. has de-

veloped a cassette tape recorder
for use with their blast monitor-

ing shocKorder. Model TR-103
Ta-Data Recorder records the

complete vibration and ·shock

signals received by the shoe-
Korder's sensing element. The
records may be played back and
analyzed for complete signal in-
formation including frequency,
displacernent, acceleration and

velocity, using standard visual
recorders. The basic model is

priced at $685. For additional in-
formation write Stan Preskitt,
Gen. Mngr., HEC Industries Inc.,
P. O. Box 30627, Dallas, Tex.
75230.

• Psychological theft prevention
is possible through use of Model
N SG 454, Simulated Closed Cir-

cuit Television Camera, designed
by Shield-Guard Corp., 2109 Cen-
tral Dr., S., East Meadow, N. Y.
11554. Several models of this

crime-prevention device are avail-
able and if it is used in conjunc-
tion with live cameras the units

can be placed inside the simulated
cannera. For rnore information

write the firm.

• An illustrated brochure is

available from Certified Portfo-

lios Inc. explaining their function
as originators and administrators
of tax-sheltered plans for indi-
viduals and corporations. Bio-
graphical material on key offi-
cers is also included. To receive

the item write Charles R. Bill-

man, Certified Portfolios Inc.,
Client Service Center, 500 New-
port Center Dr., Newport Beach,
Cal. 92660.

• Information on do-it-yourself
safety program material is free
by writing Don Chase Safety
Dir., The Statesman Group, Box
394, Des Moines, Iowa 50302.
Items include bulletins for man-

agement, supervisors, employes
and drivers as well as safety
posters and speeches.

• Certified Portfolios Inc. has

released How to Establish a

Flexible Corporate Retirement

Plan. The brochure is a guide to

the development of a plan for the
corporate employer based on

CPI's variable master plans. A
worksheet is also provided for the

reader. To obtain a copy write
Charles R. Billman, Certified

Portfolios Inc., Client Service
Center, 500 Newport Center Dr.,
Newport Beach, Cal. 92660.

• A new booklet from Kemper
Insurance compiles eight case
histories of employe theft or em-
bezzlement. These claim briefs

will help employers spot areas in
which measures can be taken to

prevent serious loss due to em-
ploye dishonesty. Enterprise and
Imagination as Applied by Em-
ployes to the Detriment of Em-
ployers may be obtained by writ-
ing Bond Dept., Kemper Ins.,
4750 N. Sheridan Rd., Chicago, Ill.
60640.

• Fire Protection That Pays for

Itself is an eight-page brochure
illustrated with charts and pho-
tos and released by Hodgman
Manufacturing Co. Inc. It is free
by writing Wm. Duggan, Sales
Mngr., Hodgman Manufacturing
Co. Inc. P. 0. Box 387, Taunton,
Mass. 02780. Sprinkler installa-
tions are made without disturbing
daily activities and the manufac-
turer states that 75% of the work

is completed prior to arrival at the
installation site.

• Information on Survivair Sup-

plied-Air Systems, self-contained
protective breathing equipment, is
available upon request from Mary
K. Bradley, Advertising Div., Suv-
ivair, Santa Anna, Cal. 92702.

Small company pays more for fringes
NEW YORK-The cost of

fringe benefits for 8,000 compa-
nies surveyed by the Research
Institute of America has in-

creased by 2 % to 4 % during the
past two years. According to the
institute, "this average hides the

fact that smaller companies carry
the larger share of this increase."

As benefits become more nu-

merous and generous, the cost-
as a percentage of payroll-in-

creases. Although surveyed conn-
panies with fewer than 50 em-
ployes paid between 13% and
16 % of payroll for benefits and

large nonmanufacturing compa-
nies questicned paid as high as

30% of payroll, the large compa-
nies are able to buy more tringf

b€neSts more efficiently ar.d eco-
nomically The small campanies,
said the institute, are faied W.th
an uphill race as they try to
compe:e for manpower wifh

companies that can provide mc·re
benefits in more areas.

«It rs certain that these cos:s

wil. Dontinue in the future and

the the trend of steeper in-

creases for the smaller company
will also continue," the institute
stated.

Respondent companies of all
sizes from all parts of the U. S.
reported a common concern that
the cost of fringe benefits is ris-
ing at a faster rate than produc-
tivity and that benefit programs

Continued on page 14

The GAB Adjuster:
A nice guy witha mean streak.

The nice guy part is that he gets on the job right
away. Follows through until the file is closed.
Documents the factual evidence. Checks possi-
bilities of subrogation. Provides specific details
of claims and calculations of values. Tries to close
files of less than $1,000 on first contact.

The mean streak shows up
whenever It's your money

GAO
General Adjustment Bureau, Inc
123 William Street New York N Y 10038

Over 680 omces coast to coast

at stake. He's one of the thriftiest men with your
buck you've ever met. He prepares his own esti-
rr,ates. Carefully. He has to be that way to make
good on GAB's promise that, overall, our services
cai save you money. We can do a big job for you.

Ora small one. Why not get in touch? Call or
write Bill Scholl, National Sales

Manager, (212) 964 3300



Kemper says 'no' to $150,000
school premium from Indianapolis

INDIANAPOLIS-The Kemper posing nonrenewals and cancella- itan areas." '
Insurance Group has decided not tions on public schools and build-
to renew a $150,000-annual-pre- ings coverage across the nation. NOLAN E. ALLEN, school

mium insurance program for this Many schools, troubled by riot- board business manager. told

city's public schools. ing, fire and vandalism, are find- Business Insurance ' he didn't

The coverage includes property ing it difficult to acquire cover- think the move by Kemper was
insurance (for about $150 million age in the open market-unless justified in terms of' losses Mr.

in assets), a primary slice of lia- rates are double or more and Allen said that ether than a

bility and the school board's work- deductibles substantially in- windstorm that hit 'the szhool

men's compensation retrospective creased-and have been forced to system in October of 1965, all
rating plan, a package that was ' seek coverage under FAIR plans. other. claims have been minor.
awarded to Kemper in 1967 by In its notice to the school R. E. Seaver, assistant secre-

bids placed through Marsh & Mc- board, Kemper said, "Unfortun- tary for Kemper, didnot dispute
Lennan. ately, even with a premium in- the fact that the windstorm was

The coverage expires March 1, crease we cannot see our way the major porticn of the .osses .
1970, and the school board has clear to offer a renewal quotation suffered by the company under
already advertised its desire to next March." the package contract, but he held

, receive bids for new insurance. The letter explained that "We that the frequency and potential
have tightened our underwriting of willful damage claims in gen-

KEMPER JOINS ' the growing program for schools, particularly eral have made the risk undesir-
list of underwriters that are im- those located in large metropol- able.

Mr. Seaver explained that an-
other factor involved in Kem-

per's decision :was that a mutual
pooling arrangement that writes
shares' of the coverage dropped
some of its participation at the
end of the. second year of the
three-year contract. This forced
Kemper to increase its participa-
tion "substantially" on a direct,
unreinsured basis. "This was to
allow us to continue the coverage
fer the third year of our contract.
In my own experience," Mr.
Seaver said. "we have never

done this for any other risk in
the past."

The Kemper assistant secre-
tary declined to give specific loss
information "because it might
prejudice Mr. Allen's position in
dealing with other carriers," but
he said that he would be happy
to make thf information public if
Mr. Allen would so instruct him.

MR. ALLEN, for his part, con-
tended that most of the vandal-

Who says,"Accidents can he controlled?"
Kemper Insurance does !

That's why our Loss Control Engineers use

computer data in analyzing accident potential.
This helps policyholders reduce the severity

and frequency of accidents.
Computerized accident control, from Kemper

Insurance, is one way to help you reduce the

amount you pay for Workmen's Compensation
insurance. Our computers help pin down the

exact locations and causes of accidents in your
plant. They tell you what those accidents are
costing you, too. When these facts are compared
with experience of similar businesses, we have
a sound basis for a joint program to help you
make your business safer . . and bring down
your Workmen's Compensation insurance
premium.

Our Loss Control Engineers have years
of experience in a variety of industries
and. in such specialized areas as

industrial hygiene, teChnical
engineering, occupational health,
and educational training. These
services, combined with

computerized accident

control, have proven ,
that "Accidents can

be controlled."

To learn more '

about this program,·
see the Yellow '.

Pages listing of
your local independent

Kemper Insurance Agent,
.

or write Walter White, /

Vice-President, Kemper 
Insurance, 4750

Sheridan Road,

Chicago, Illinois 60640. 1

KEMPER

Kemper Insurance
You can count on Kemper care

1
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ism referred to by Mr. Seaver
occurs in the construction pro-
jects and such claims -fall to the
builder's risk coverage carried by
the school board. He said that
while the 1967 windstorm did

bring large claims, that is a
"one-time situation." Since then,
he said, all claims have been mi-

' nor and only two were for more
than $800.

"The insurance companies are
in business to underwrite risks.

When a situation isn't a risk they
want to underwrite it; when it is
a risk they don't want any part
of it," Mr. Allen told Business
Insurance.

Although final plans for the
design of the new insurance cov-
erage are incomplete, Mr. Allen
said that he plans to ask  the
carrier to take the property cov-
erage with a $25,000 deductible
and a $100,000 stop-loss feature.
Present coverage with Kemper
involves a $100 deductible for
property insurance.

"We will surely receive a num-
ber 6f attractive bids," Mr. Allen
said, "especially from local firms.
Our wish is to do business here

at home-if we can." The reason

a local underwriter might be
more eager for the school board's
business, Mr. Allen said, is be-
cause local underwriters are

aware of the city's "Upswing"
program to curtail youth prob-
lems and vandalism. •

F ringes . . .
Continued from page 13

are not very effective in reducing
the rate of turnover.

The survey«revealed that smaller
companies were more liberal than
larger companies in only one area
of benefit-their benefit packages
were more often noncontributory.
But this was partially offset by
the fact that benefits in smaller

companies are usually lower and
fewer.

OFFICE WORKERS have tra-

ditionally fared better on bene-
fits than plant workers but when
a company's personnel is more or
less evenly divided fringe benefit
programs tend to be substantially
the same for both. "But contrary
to the commonly held notion that
white-collar workers are way out
ahead in fringes," the institute
said, "the differences between of-
fice and plant worker benefit
plans have steadily diminished.
. . . it is the research institute's

prediction that this small advan-
tage will totally disappear in,the
1970s."

The study of 8,000 companies
shows that unionized workers do

not uniformly enjoy more gener-
OUS benefits than nonunion

workers. Union workers may

gain more in benefits involving
direct monetary outlays but they
cannot match their nonunion

counterparts in the areas of ma-
jor medical and long-term disa-
bility coverages.

The institute ascribes part of
this difference to the fact that

union leaders tend to press for
noncontributory plans, even if it
means features are smaller, and
that they are slow to adopt new
benefits unless they are useful to
the full membership.

On a geographic basis, benefits
of companies located in major
cities tend to be significantly bet-
ter and higher than for the sur-
rounding areas. But the survey also

revealed that "so-called 'geograph-
ie differences' are more often due

to different industry mixes, dif-
ferent proportions of large and
small firms and different degrees
of unionizations, than they are to
economic and social differences

among the major geographic sec-



Gi/es on the law

Court holds employer liable only
-hen trip is required by the iob

By JOHN W. GILES

Attorney at law

WASHINGTON-In order to

hold an employer in an accident
case, the trip must be required by
the job. A senior engineering
technician for the New York State

department of public works was
permanently based in Buffalo,
where he also resided. For a time,
however, he was assigned to a
reservoir project about 80 miles
from Buffalo. Because of the
great distance involved, he board-
ed near the project during the
week, but drove home to Buffalo
for weekends with his family.

Driving back to th e project
from Buffalo one Monday morn-
ing, he negligently struck and
killed John H. Lundberg, whose
Xwidow sought wrongful death
damages against the State of New
York by imputing its employe's
negligence to the state. There was
a strong dissenting opinion in the
case, but the majority held that
the state employe was not driving
to satisfy an obligation he owed
to his employer, but solely to sat-
isfy his personal desires to visit
his family in Buffalo. Moreover,
the state did not have the power
to control the employe's activities
after the close of work on Friday,
until the commencement of work

on Monday. During these hQUrS
the employe was free to do as he
pleased. The mere fact that the
state had agreed to pay the ern-
ploye's travel expenses, in the
form of a mileage allowance, did
not bestow it with any right of
control.

The dissent cited an opinion of
the learned Judge Cardoza in the
case of Marks v. Gray-251 N.Y.
90. The judge said:

"THE TEST in brief is this: If

the work of the employe created
the necessity for travel, he is in
the course of his employment,
even though he is serving at the
same time some purpose of his
own". The employe here was
clearly acting in furtherance of
his employment since he has been
awarded compensation benefits

for the injuries he received in the
same accident. The mere fact that

his traveling back and forth was
motivated by his desire to see his
family in no way detracts from
the fact that the trips would not
have been made at all had it not

been for his assignment to a dis-
tant work site.

(N.Y. Ct. of Appeals. Lundberg

v. New York-12/4/69.)

*

IS A BAILEE under a duty to
insure the property bailed to
him?

It is a well-settled general rule
that a bailee is not, in the ab-

sence of a statute, instructions
from the bailor, a special con-
tract, a usage of the trade, or a
habit of dealing between the par-
ties, in the ordinary case under
any duty to insure the property
entrusted to his care for the ben-

efit of the bailor, and in the
event of loss or destruction, he is
not liable to the bailor for having
failed to procure insurance.

The failure of a bailee of furs

to procure insurance on thenn has
been held to render him liable
for the value of the furs when

lost. In several cases, the failure
of a bailee of jewelry to procure
insurance on it has been held not

to render him liable for the value

ofthe jewelry when lost.
However, a bailee of securities

has been held under a duty to
procure insurance on them, at
least when releasing them from
his own custody, and his failure
to do so has been held to render

him liable for the value of the
securities when lost.

Similarly, the bailee of grain
or flour has been held in several
cases to have been under a duty
to insure it, and his failure to do
so has been held to render him
liable for the value of the grain
or flour when lost. Failure of a
bailee of cotton to insure it has

been held in several cases to ren-
der him liable for its value if lost.

BAILEES of crops other than
grain and cotton who failed to
insure shem while in storage have
been held liable in a number of
cases for the value of the particu-
lar product when lost. A recent
Wisconsin case held that -=he bailee
of furs was not under a duty to
insure them. There was a dissent-
ing opinion.

For ten years a furrier periodi-
cally stored a fur coat for a cus-
tomer who, stating that her own

insurance covered the coat, de-
clined to be included in the in-
surance coverage provided by the
furrier. When the customer asked
the furrier to send the coat to an
out-of-state address for glazing,
no mention was made of insur-
ance for transit. The furrier sent

it together with two cloth coats
by public passenger coach line in
a package marked "furs." The
furrier, knowing that under the
carrier's tariff schedule filed
with ·the Interstate Commerce

Commission no single shipment
could be accept6d exceeding $200
in declared or released value, en-
tered the fur's value on the bill
as $200, without discussion.

The package was lost in transit
and never seen again. In a negli-
gence action against the furrier
and the carrier, brought by the
insurer that had been subrogated

to the customer's rights on pay-
ing the $5,000 face value of -the
policy, judgment was entered to
the effect that the carrier's lia-
bility was limited to $200.

Upon appeal by the insurer,
the Wisconsin supreme court af-
firmed, and held that although
the standard of care established
by decisional law for a bailee for
hire is that, in the absence of a
contract to the contrary, the bai-
lee owes a duty to exercise ordi-
nary care as regards the subject
of the bailment, nevertheless un-
der the foregoing circumstances,
the furrier was .not negligent in
the choice of the carrier or in
failing to insure the fur coat for
transit, and the carrier had sue-
cessfully limited its liability for
its negligence to $200. (Insurance
Co. of North America v. Krieck
Furriers, Inc., 153 N.W. 2nd 532.) •

Unheard of! New waus to stay
on Uour feet if Uou lose Uour head.

We call it "Key Man" insurance. Dollars to replace irreplaceable people when they
quit, retire or die. Funds to assure bankers and employees. Working capital to re-start a project. Cash to

keep the business in the family. These irreplaceables run different risks, are worth different dollars,
at different times, and are irreplaceab!e in different degrees. That is why Continental Assurance
offers literally billions of different ways to cover such risks. Unheard of! A choice like this. But

then so are we-except by the professionals, the independent insurance agents. Of more than
1800 life insurance companies, tiey have made us their No, 1 choice. Ask your broker.
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opinions WORKMEN'S COMPENSATION BENEFITS

letters
1940 

'Era of consumerism' First... the people
To the Editor I had the oppor-

In the first issue of Business Insurance for 1970 we carried an 1950 tunity to read your article con-
cerning Joe B Hunt, insuranceeditorial that heralded the "Decade of the consumer," pointing out commissioner of the State of

practices and law that would serve the interests of corporate and
that the coming ten years would bring innovations in insurance

1960 1 Oklahoma, in your Jan 19 edi-
tion

individual consumers

Now comes Illinois Insurance Director James Baylor to underscore
1965

commissioner who looked out for

our editorial with a warning to the Chicago Board of Underwriters 1 all the people, it is our commis-
that they, as insurance executives, had better get with it and under- sioner, Joe B Hunt Commission-
stand the wave of the future Mr Baylor's cogent warning said, in er Hunt's first thought is always
part

1968 1 1 the people of Oklahoma and to
protect them against the wrong-"The problems are yours as well as mine The point is this The doings of insurance connpanles

shifting emphasis of the last third of the 20th Century has placed 0 .50 10 1.5 2.0 2.5
As to the Cornmunity National

problems and weights on you and the insurance Industry (that were) BILLIONS OF DOLLARS Life Insurance Co problem, as
not fully anticipated. Society in general, and the ,msurance-buying soon as the Information was

public in particular, has asked the industry to assume a greater role Workmen's compensation benefits paid by private insurance carriers, available there was positive ac-

than lt has equipped itself to handle in relief of what may be social state funds and self-insurers reached $23 billion in 1968 Payments of tion taken and I think you should
problems retract the statement made that$820 million were made for medical costs and hospitalization, $1 5

.

The American public are a fickle and demanding people They billion was paid in compensation In the period since 1940, the scope possibly there was some derelic-

expect superior performance and are entitled to it in every insurance of workmen's compensation coverage has - burgeoned from 25 million tion on his part
In reference to the information

transaction To the extent that they do not receive it, they have been workers to about 567 million workers The cost of workmen s com-
pensation as a percentage of payroll was 107% in 1968 as against he puts out each year regarding

cheated, Just as when the butcher's thumb on the scal@ is figured in 1 00% in 1965 and 93% in 1960 taxes collected, lt lS true 1nfor-
the price of beefsteak The era of consumerism is upon us and anyone Source Social Security Administration, mation and any department in
involved in an insurance transaction who blinds himself to that fact lS U S Department of Health, Education, and Welfare state governrnent reports the
out of step with the passing parade revenue that comes through their

department"To this administration, since enactment of the Illinois Insurance
Code in 1937 and passage of„ the McCarran-Ferguson Act of 1945, I The people in Oklahoma know

find no evidence that a director of insurance of Illinois has to any Fun for a change who their insurance commission-

significant degree approached the problems of the consumer This er is but many do not know who
their governor iS, and, they also

stemmed, I believe, from the old concept of insurance-that it is a U-r, eople in the insurance and publishing businesses, unhappily, have know he will take up for them
limited and private covenant between a company and its polic holder, too little time to enjoy themselves by taking a step or two Bob C. Lamirand
that the right of contract, so far as the purchaser was concerned, was backward to get a laugh out of what they're dolng Not so with our Oklahoma City, Okla
only the right to sign on the dotted line No one, I am sure, friends in the academic world, however Take Dr Herbert S Denen-
appreciates this better than you who deal directly with or are charged berg, for example Even though Dr Denenberg is Loman professor of Group denta I planwith representing the consumer insurance at the University of Pennsylvania and a columnist this week

I urge that in whatever capacity you act you become the eyes and in the Business Insurance Perspective section, he finds time to have To the Editor In your publica-
ton of Dec 8 on page 50, I no-ears of the insurance industry-that you become its critic where fun

criticism is Justified, that you become its public relations arm where ticed an article pertaining to a
Dr Denenberg's friend, Stanley C DuRose, has the unenviable job new group dental plan that has

its praise has been earned Both of these are of the greatest impor- of regulating insurance in Wisconsin, a Job that sometimes requires been written for the Associated
tance, I believe, in reaching that goal in which each of us has a him to listen to the threats and imprecations of lobbyists for insurance Home Builders of Greater East
personal interest and stake-to reestablish the confidence of the companies To help the new commissioner handle his assignment, Dr Bay in Oakland, Cal
public in insurance, the industry, ltS product and regulation " Denenberg authored a special report that, he says, "should be taken in Would you kindly give me the

Mr Baylor's statement, we believe, iS a laudable credo not only for Jest by those who do not take thernselves too seriously (although lt address of this concern so that I
insurance industry representatives but also for insurance regulators has a deadly serious message) " might write to Mr William Leon-
Just as the insurance industry and corporate insurance buyers must The report recommends that lobbyists threatening the commissioner ard, executive president, and re-

adJust to the era of consumerism, so too must insurance regulators ceive his thoughts on this pro-with Federal insurance regulation, if their demands are not forthcom- gram 9
They must become, like Mr Baylor, representatives of insurance 1ng, shall be subjected to "a series of cruel and unusual punishments, Apparently this is a program
consumers rather than of insurance purveyors And we are happy to including actual subJ ection to Federal regulation " that will have some interest in
note that this spirit already infects a number of forward-looking The rule provides that the commissioner may consider a list of the future for all companies
insurance commissioners, including Russell E Van Hooser of Michi- aggravating factors justifying more severe punishment For example, providing any type group fringe
gan, Richard E Stewart of New York, Karl V Herrmann of Washing- one aggravating factor lS as follows "If the person who has com- benefits to their emoloyes and I
ton, William Cotter of Connecticut, Mr Baylor himself, and others plained about state regulation has had no experience with the FCC, would like to investigate the mat-

ter
FTC, ICC, SEC, CAB, FAA, FPC, Spiro T Agnew or Dean Sharp,"

business insurance Other aggravating factors arise if the person complaining about R. K. Rudicil

Assistant Treasurer, The Berk-state regulation has consistently failed to make workmanlike legisla- line Corp, Morristown, Tenntive proposals to improve state regulation or if he threatens Federal
for buyers of emplove, property and hability protection, regulation in a state like Wisconsin, which has had a tradition of state Editor's Note The address :s 31

pension mvestments, fznanctal servlces Geavy St, San Francisco, Calgovernment and insurance regulation that compares favorably withRANCE CRAIN, Editor RICHARD C BJORKLUND Managing Editor the performance of any Federal agency or branch of governmentSTEPHEN D GILKENSON Eastern Editor Associates New York-SUSAN
TRAUSCH, GEORGE R LANGWORTH Chicago-TERESA NORTON Washing- We trust that Commissioner DuRose will not have to Impose any Expertise
ton-STANLEY E COHEN San Ffanczsco-KENNETH R MACDONALD Hart-
ford-ALLEN M WIDEM Minneapohs-ROBIN MENZ SUHRBIER Editorial As- cruel punishments, at least until we hear from the committee on To the Editor I noted when
sistant Chicago-MICHELE MADDOCK Correspondents in all pnncipal titles JOE Federal insurance regulation of the American Risk and InsuranceFARACI, art director your reporter interviewed Jim
Contnbuttng Editors DONALD BERRY, vice president, C B Lilly Inc, East Or- Assn appointed by-you guessed lt-Dr Denenberg Attwood and me that he was
ange, N J JOHN W GILES, attorney-at-law, Washington. D C CHARLES LEVIN- quite expert in the group insur-SON, Insurance manager, Port of New York Authority ELLIOT BEIER, manager of
pension and profit-sharing services, Nuveen Corp, New York J E BENOIT, J E ance field That expertise came
Benoit & Assoc. St Leonard, Quebec CARL J VOGT, supervisor of workmen's through nicely in the article thatcompensation, General Tire & Rubber Co, Akron, HOWARD L PECK,
partner, Hewitt Associates, Libertyville, Ill BION H FRANCIS. manager of
benefits plann Colt Industries, New York J P OLSEN insurance manager, Mr. Nixon makes a point appeared in the Jan 5 issue of

Business Insurance. I would like
Ingersoll-Rand u, , New York NED MILLER, partner, Romm. Miller & Lazarus to compliment you on it and ex-New York JAMES J ANDERSEN, insurance manager, Squibb Beech-Nut Inc,
New York HAROLD A CLARK, manager-planning, employe benefits. Sperry I) obert M Powell, president of CNA Investor Services Inc, re- press appreciation for your inter-
Rand Corp. New Jork JOSEPH GULLO, vice president of insurance, D H 11,cently told an American Management Assn seminar that "varia- esting pieceOvermyer Co, New York PAUL C JOHNSON, Insurance manager, Sea-Land
Service Inc, Elizabeth N J M REX PEARSON, msurance manager, Signal Cos, ble annuities and K ariable insurance will be the products of the J. Henry Smith

Los Angeles ROBERT ABRAHAMSON. insurance manager. Control Data Corp. '705-or definitely the '805-because they fill the consumer's need to President, Equitable Life As-Minneapolis, WILLIAM J JONES III, assistant to the treasurer, overseas chemical
division, W R Grace & Co, New York keep his benefits up with the rising cost of living, provided he surance Society, New York, N Y

ALFRED MALECKI, publisher assumes the investment risk involved He's not buying on the price ofRONALD R WALINDER. production manager
District managers New York-CHARLES A HORVATH. THOMAS J O'MARA today or tomorrow, but he lS buying a long-term investment' lIT scholarship

Los Angeles-DENNIS KOCH
Southern representative-WILLIAM B CARR, In making his case for the sale by insurance companies of equity To the Editor I was most in-

2500 N E 48 Lane, Fort Lauderdale, Fla 33308
Assistants BERNICE STELTER, MARCY GARESCHER products, variable annuities, mutual funds or simultaneous sales of life terested in the editorial headed

insurance and mutual funds, Mr Powell quoted President Nixon as "Worthy ob] ective" that ap-
Published by Crain Communications Inc. Chicago. publisher of Advertising Age, saying "many of the policies of the '60s are now out of date with the peared in your Dec 8 issue InIndustrial Marketing, Advertising & Sales Promotion, Marketing InmghtsG D CRAIN, JR, chairman that editorial you applauded theS R BERNSTEIN, president times " While the President probably wasn't thinking of insuranceM A HARTENFELD, executive vice-Fesldent, RANCE CRAIN. KEITH CRAIN. policies, his message makes a point establishment by Marsh & Mc-J J. GRAHAM, J V O'GARA, S E COHEN, D J CLEARY, JR, vtce-preadents
G R CRAIN, secretary and treasurer J H TERRY, asslsiant. secretary fr·. Lennan of two scholarships m
ant treasure·

Cable address CRAINCOM Inflation over the past decade, as Mr Nixon himself pointed out, fire protection engineering at the
has increased the cost of living to the extent that every deferred Illinois Institute of TechnologyPublished at 740 Rush St. Chicago 60611 (337-5200) Offices at 630 Third Ave,New compensation program funded by conventional insurance is now outYork 10017 ( YU 6-5050), National Press Bldg , Washington, D C 20004 ( RE 7-7659), We are dehghted at this show

1018 Fisher Bldg, Detroit 48202 (TR 2-7211), 6404 Wilshire Blvd, Los Angeles Of date There must be a new breed of employe compensation of interest in this increasingly90048 ( OLive 1-3710), San Francisco (GR 4-8532), Fort Lauderdale (564-1850)
45 cents a copy, $10 a year m US, Canada and Pan America Elsewhere $4 a year programs that meets the test of keeping up with the Inflationary important subject by an out-
extra WILLIAM STRONG. circulation director ROGER DIGREGORIO. subscrip- spiral No American who has lived through the post-World War II eration manager Foul weeks' notice required for change of address Address all sub- standing Insurance organization
scription correspondence to subscription manager. Business Insurance, 740 Rush can seriously believe that some economic elixir will be found to end Kemper Insurance has long rec-Street, Chicago, Illinois 60611

ognized the need for a demon-inflation Thus, Mr Nixon make a point when he says that the..1, . stration of interest on the part of
|S!511 Member of Business Publications Audit of Circulation ABP policies of the '6Os"-insurance and otherwise-are out of date with the insurance industry in moti-the times

Conunued on page 28
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Zurich is the

that has evidencedany desire or ·willingness to talk over
mutual problems

and

gotiate our differences.
ne only COmpan

y I know
Our

/

I am once again reminded by your actions thatZurich, world wide and lorge Bn orgsnizationAs it is, still has much interest in the
individual nolicyholder.

/
j

I compliment you on your positive attitude-- re-

Mayand prornpt response regarding the--I-I-*-I-I-=-"'1, :e beenserve and the medical claim on *-impressed by Zurich over recent years and am more pleased
 time goes by.
as

Our grateful thanks to you for the
prompt handling of the robbery loss sufferedby our assured... He is in business for him-self and was in dire financial straits.

Dueto your rapid efforts the loss was minimized.

i ' I want to thank you for the wonderful way you quote. As a result we have a fine account thathave responded to our request for a hurry-up
is increasing approximately 20% a year in sales.

I was totally at my wit's end on this accountand it'

s been a long time since I talked to anunderwriter

seemed truthfully concerned about
Who

us as individuals.

Your marvelous efforts in assisting us in
the submission of our proposal were as
usual outstanding.

f

... has
accurate service

processing our DBL claims.givn us efficient, quick and
\- J

I take this opportunity to express ourappreciation of the service of your largelines department. They are second to none.Their work is timely, accurate and speedy.It isn
this. 't often that we write a letter like

\

I have never had a company I hold in such
high regard as Zurich - we sort of had a
wedding 10 years ago this month.

• The above quotations are from unsolicited letters in our files.

The writers range from an individual policy holder to small

agencies to one of America's largest brokers.

If you have never had the occasion to talk

to your present companies like this, maybe

you should talk to us.

'.

..

nru
<b/aar// AGENT /

ZURICH INSURANCE COMPANY
AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY
ZURICH LIFE INSURANCE COMPANY
ZURICH AMERICAN LIFE INSURANCE COMPANY

111 West Jackson Blvd.. Chicago. Illinois 60604. Phone: 922·3124

OFFICES t N: New Yoik. Boston. New Haven, Bullalo. latham. N.Y.
0,ange. Philadetohia. Pillsburch, Balt,moic. Greensboro. Atlanta.

Richmond. Caf,ton. Cleveland. Cincinnati. Toledo. Oet,0,1. G,and Raoids.
Minneapolis. Milwaukee. Chicago. Jackson. New O f leans. Dallas.
Houston. Des Moines. St. louis. Kansa, City. Poilland. Sacramento,
San Francisco. los Angeles. Phorni,.

© 1970 Zurich-Ame,ican Insurance Companies
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you've got
thousands right

4 under your nose

SELF INSURANCE generates cash flow. No advance

premium payment required for primary losses. This cash is
used only when necessary. Robert F. Coleman, Inc. will out-

line a self insurance plan that will make your money work

for you-for a change!

For consultation and complete service have your insurance Broker
or Insurance Manager contact

ROBERT F. COLEMAN, INC.
• Workmen's Compensation 0 Public Liability

• Accident Control Specialists since 1923

Send /or our informative broch:re outlining thds timely and vital insurance plan.

120 East 23rd St. • New York, N.Y. 10010 • Telephone: 777-4210

Fot. 1-1

carbon dioxide

fire extinguishing
systems and
equipment

How to take care

of the"hot spots" that
could put you

out of business
Every plant has vital areas that can be put out of action
by fire, thus interrupting production and causing you seri-
ous losses. Cardox engineers have developed several
good answers to this problem. Write on your business
letterhead-or just use the coupon-for this free booklet
which contains their suggestions. CARDOX, Division of
Chemetron Corporation, 840 N. Michigan Ave., Chicago,
Illinois 60611

SEND THIS COUPON TO:

CARDOX DIVISION OF CHEMETRON CORPORATION

840 N. Michigan Avenue, Chicago, Illinois 60611

Please rush my free copy of Folio 1 -1, which explains how
Cardox takes care of "hot spots."
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Emergency system tails in midst
of disastrous California Earthquake

SANTA ROSA, Cal.-The
blinking lights didn't blink dur-
ing this area's somewhat disas-

trous series of earthquakes and as
a result an emergency power sup-
ply didn't come into use at police
headquarters in Santa Rosa.

"The phones were being rung
madly," explained Mayor Jack
Ryersen, "but because the lights
that tell which line is ringing
weren't connected to the emer-

gency power supply, policemen
could not establish which phones
were ringing.

"We had a $20,000 system that
proved ineffective all because the
silly little lights wouldn't work,"
Mr. Ryerson told the California

legislature's joint committee on
seismic safety.

THE COMMITTEE met to con-

sider problems California may
face if, as geologists are predict-
ing, a major earthquake of the
1906 San Francisco intensity can
be expected before the end of the
1970's.

Mr. Ryersen reported that ex-
tensive damage to downtown San-
ta Rosa buildings by the October

quakes amounted to about $5 mil-
lion.

In the central area, he said, 21
buildings were damaged beyond
repair and must be demolished.
Another 35 can be repaired suffi-
ciently for reasonably safe inter-

irn use but ultimately must be
torn down because they cannot

be economically brought up to
the city building code standards.

An additional 18 buildings
were damaged but can be so re-
paired as to meet all require-
rnents.

"AFTER THE quake," Mr.
Ryersen told the committee, "we
found that the city building
inspection department j ust didn't
have enough manpower to in-
spect all of the damaged build-
ings to certify them as safe.

"This was particularly the case,"
he added, "because of the after-
shocks that struck. The previously

inspected buildings had to be gone
over again." He recommended that

building departments of various
cities "work out mutual assistance

agreements," such as those made
by police and fire departments, for

London air
carriers face

stiff U.S. bid
LONDON-Aviation under-

writers in London face hard

competition from the American
market, declared L. R. Johnson,
chairman of Lloyd's Aviation Un-
derwriters' Assn.

This is based on the fact that
in recent months an increasing

amount of insurance covering
small aircraft in the U.S. has
been cancelled, and has been in-
sured in the domestic market in-
stead.

He warned that there are signs
that fiercer competition .s coming
from the U.S. market than has
been experienced for the last
year or two. Insurance rates gen-
erally for aviation business have
hardened, and conditions of. in-
surance are moving in under-
writers' favour, he declared.

Definition of hi-jacking risks
so as to provide cover at special
rates is now being studied, as it
could be hard to determine the

point at which all-risk cover is
resumed after a hi-j acked air-
craft is released. •

such earthquake emergencies. that way," he said, "was that the

"One problem that could have elevators in a number of multi-
been serious but didn't turn out story buildings came untracked. •

INVENTION for LOSS PREVENTION

EBS Risk Management consultants apply creativity
as well as competence to loss prevention education.

In safety training we use systems approaches in
designing service tailored to our clients' needs. We
develop and present many-sided programs,
using case studies, preparatory reading, prob-  2 -4
lem-solving role playing, and management ;
games. We prepare programmed learning
courses critically refined to your
specific objective.

In the loss prevention field, EBS
consultants carry out research studies j
of many kinds, exposure appraisals,
administrati6n reviews, problem
analysis that defines the loss control
problem. Assistance is offered for
solving these problems by organiza-
tional planning, establishing controls,
motivation; design engineering and
systems disciplines.

EBS Specialists Provide Services. No Insurance Sold.

EBS MANAGEMENT CONSULTANTS INCORPORATED
NEW YORK

100 Church Street

New York, New York 10007
(2121 425-0500

WASHINGTON

1225 Conn. Avenue, N.W.
Washington, D.C. 20036

(202) 293-1950

CHICAGO

100 S. Wacker Drive

Chicago, illinois 60606
(312) Fl 6-3438

DALLAS

211 N. Ervay Street
Dalia ;, Texas 75201

(214) RI 7-3533

SAN FRANCISCO

44 Montgomery Street
San Francisco, Calif.

(415) YU 2-3463

BERMUOA

Mechanics Building
P.O. Box 1617, Hamilton

Telephone: 13973

iaeas
The fuel that has kept Adams & Porter

charging since 1907. We've developed

new, aggressive approaches to marine

insurance placement. And we've devel-

oped a Marine Claims Department with

expertise.unparalleled in the industry.

About the only innovation in marine

insurance that Adams & Porter hasn't

made is changing the personal

professional way we service your

day-to-day needs.

Adams & Porter
Houston: Cotton Exchange Bldg. (713) 227-5181

New York· 30 Churer St. (212) 3494900
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Clothing workers union's captive
still going strong after 25 years

company.NEW YORK-While private
industry looks interestedly to-
ward captive insurance compa-
nies, a labor union quietly con-
tinues its operation of one of the
oldest, most successful "captives"
in the U.S.

Like the United Mine Workers

and the Teamsters, the Amal-
gamated Clothing Workers Union
maintains strict control over the
administration of their members'
health and welfare benefits. How-

ever, unlike the miners who dis-
tribute these benefits from a cen-
tral fund, and the teamsters who
utilize regional boards for bene-
fits disbursal, ACWU operates its
own insurance company which
supplies these needs for its union
members.

Started in 1944, Amalgamated
Clother Workers Union's Amal-

gamated Life Insurance Co., Inc.
now handles between 150,000 and
175,000 claims yearly, according
to James Shoaff, the assistant
secretary and treasurer of the

Cyanamid
ups retirees'
benefits

WAYNE, N. J.-About 3,000
American Cyanamid Co. retirees
or their beneficiaries have re-
ceived increases of 5% to 15% in

their monthly pension checks be-
ginning this month.

According to G. W. Coulthart,
manager of personnel relations,
the increases are a result of an

awareness on the part of Ameri-
can Cyanamid "that pensioners
haven't seen any improvements in
their income for some time."

Affected by the increase are all
employes who retired from Cy-
anamid prior to May 31, 1967,
when the company made some
"significant improvements" in its
retirement plan.

THE PENSION increases de-

pend on how long ago an employe
had left the company. Retirees
with less than 10 years of service
receive a minimum monthly addi-
tion of $5, and those who had
been with Cyanamid longer re-
ceive a minimum increase of $10
per month.

For active employes or those
who retired after May 31, 1967,
Cyanamid now uses a career av-

erage pension formula which is
integrated with Social Security.

For those employes in lower in-
come brackets the formula is

1 44% of the first $7,800 and 144%
of the excess in an annual earn-

ings. Thus, an employe earning
$9,800 annually at retirement
would receive about $128 per
month in addition to Social Secu-
rity benefits.

Employes in the higher earn-
ings bracket, however, have their
retirement benefit based on a dif-
ferent formula. For them it is
142% of the average annual earn-
ings (based on five out of the last
10 years before retirement) times
years of service, not to exceed 30,
and less the Social Security bene-
fit. An employe whose average
was $20,000 with 30 years of serv-
ice, for instance, would receive
$9,000 annually less the Social Se-
curity benefit. •

Named by N. E. Mutual
Paul E. Healy, recently asso-

ciate group underwriting secre-
tary at New England Mutual Life
Insurance Co., Boston, has been
named director, group pre-sale
underwriting.

"OUR OPERATION is gov-
erned by its own board of direc-
tors," said Mr. Shoaff. He ex-
plained that the insurance com-
pany was operated on a nonprofit
basis. "None of the executives of

the company receives any money.
I'm really the only salaried offi-
cer of the insurance company,
and it is fixed by the board of
directors," he said.

The insurance company offers
a $5,000 life insurance policy to
the 382,000 union members. In
addition, the captive provides
coverage for loss of weekly com-
pensation, and basic hospitaliza-
tion and surgical benefits, Mr.

Shoaff stated.

"We pay for semi-private room
and board in full without any
time limit," he said. "Also, we
have no limitation with respect
to in-hospital diagnostic and
therapeutic care, he said, noting
that the company provided liber-
al maximum limits for incidental
hospital charges ($1.000 for
clothing workers). "We provide a
schedule of coverage for emer-
gency care only on an out-pa-
tient basis," he said, explaining
that most member locals operat-
ed their own out-patient ambula-
tory care centers.

"WE COVER compensation loss
with a schedule which allows half

a man's pay for a period of 18
weeks, with an upset of $60 a
week," Mr. Shoaff said. The com-
pany makes allowances in ae-
cordance with the laws of those
states ( such as New Jersey)
which impose a different sched-
ule for loss of compensation in-
surance, he added.

Amalgamated first got into the
insurance business in 1940 when
the Amalgamated Life & Health
Insurance Co. ·was founded, Mr.
Shoaff remarked. The Chicago-
based company initially offered
supplemental union benefits ( e.g.,
registered nurse care) which the
primary policy covering a member
did not include. "The Chicago
company still markets such sup-
plemental coverage to our policy-
holders," Mr. Shoaff revealed.

While many unions expressed
a keen interest in the project,.
none of them has followed the
path pioneered by Amalgamated
Clothing Workers Union, Mr.

time several officers of one union

attempt to start a private insur-
anee company. However, its pur-
pose was profit. "The miners di-
rectly administer benefits but they
don't run this kind of an opera-
tion," Mr. Shoaff said.

THE UNION started its own
insurance company in order to
"make sure the members get equit-
able treatment. The union wanted

are handled at arm's length," Mr.

as a means of avoiding company
"paternalism."

Union personnel handle claims
and other administrative tasks
without any added charge to the
policy holder, Mr. Shoaff re-
marked. The entire operation of
the insurance company is main-
tained from employer contribu-
tions.

j
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Talk Costs? 6
Your company's President is concerned
about the rising costs of insurance. So are
we at A&A. Heavy underwriting losses,
shrinking insurance markets, and infla-
tionary pressures have pushed up pre-
miums.

Professional risk analysis, and effective
risk control can reduce losses and hold
down insurance costs.

A&A is in the business of saving money-
your money.

We are as near to you

as your telephone.

Write Dept. RM, 225 Broadway, New York
10007, for copyof"The Role ofthe Insurance
Buyer in a Seller's Market," an address by
K.W. S. Soubry, president of Alexander &
Alexander.

ALEXANDER & AIEXANDER
INCORPORAIED

INSURANCE BROKERS

Consulting Actuaries Average Adjusters
ATLANTA · BALTIMORE · BOSTON · CHICAGO · CLARKSBURG ·LOS ANGELES · MIAMI · NEWARK

NEW ORLEANS · NEW YORK · PARIS · PHILADELPHIA · PITTSBURGH · SAN FRANCISCO
ST. LOUIS · TULSA · ASSOCIATED BROKERS THROUGHOUT THE FREE WORLD

ALEXANDER & ALEXANDER SERVICES LTD. CALGARY · EDMONTON · MONTREAL · TORONTO · VANCOUVER
Affiliate: ALEXANDER & ASSOCIATES, DALLAS · HOUSTON



..

londa-5- -'-
54/AY

Claims on British car steering fault
to be argued m seven-week hearing

LONDON-Plans have been

completed for a seven-week court
hearing in Britain's supreme court
to argue a contested claim that
steering defects in the British Mo-
tor Corporation's 1100-type auto-
mobile caused severe crashes from
1962 onwards.

The car industry consortium,
one of Britain's biggest industrial
groups, denies there is any foun-
dation for the allegations that it
allowed 1.5 million of its autos to
get on the road in a dangerous
condition,

But lawyers for a London dip-
lomat, Kenneth Sydney Blake-
borough, assert that he was seri-
ously hurt because his car.had a
defective wheel and tyre, and a
steering design fault, when it
crashed in Spain in 1962, while
he was driving with his family.

They claim to have received
complaints from nearly sixty
other people to support their
view that there was a "common

pattern" in such crashes.
The British Motor Corporation

and the Dunlop Co., both deny
involvement. They blame the
diplomat's fast driving on a bad
road for the crash, and say there
is no ground for suggesting any
negligence in the manufacture or
sale of the car, or its tyres.

8* 8

Efforts by Lloyd's to attract
world membership, and so build
up its capacity resources, are still
actively in progress.

But though some advance has

been made in this direction, there
are still problems ahead in the
way of its expansion policy.

A major defect from the view-

point of many American business-
men is its historic insistence on the

principle of unlimited liability.

Members pledge all their per-
sonal money to meet any claims
their syndicates may have to
face. They rarely lose all their
resources but this traditional

promise of unlimited liability is
felt to be rather out of keeping

with the vast demands of. modern
commercial life.

AMONG U.S. businessmen who

share this view is Philip Berman,
of Allentown, Pa., department

Safety pays
in Oregon

PORTLAN D-The Oregon
State Accident Insurance Fund

(SAIF) has mailed to more than

24,000 Oregon employers checks
totaling $8,871,402 for payment of
workmen's compensation divi-
dends.

Charles B. Gill Jr., general
manager, said the record divi-
dend resulted from aggressive
safety programs, coupled with
low administrative costs and high
investment yields.

To be eligible for a dividend,
an employer must have been in-
sured with SAIF during the
1967-68 fiscal year.

Individual checks range from
$5 to $266,632. The distribution
totaled $2,604,486 in the tri-coun-
ty Portland metropolitan area.
Checks for $2,137,051 are being
mailed to 6,265 employers in
Multnomah County; $334,948 to
1,167 employers in Clackamas
County; and $132,487 to 947 ern-
ployers in Washington County. •

store chairman who was among
the first of six Americans to be

elected to Lloyd'a last spring.
When he Wa3 here recently, to

meet fellow-members, he told the
London Sunday Times of his ex-

periences.
He was reported as claiming

that he had had to tie up' $250,-
000 in becoming : member, as in

order to comply with Lloyd's fin-
ancial rules he had found k nec-
essary to buy $100,000 worth of
British securities, and had put a

lotmore American stock on de-

posit with a bank in U.S.A.
Comments a business writer in

the Sunday Times: "Lloyd's does
a lot of business in the U.S. lf it

is going to take its share of the

enormous figures that U.S. risks
now total, it can cnly do so by
attracting some of America's
w·ealth on to the other side of the

balance sheet. But as long as un-
limited liability remains, this will
be impossible."

Moves are in fae: now cn foot

tr gz

Last year, MOAC wrote·ocean cargo insuran.eonover
7billion dollars' worth ofgoodsand merchandise.

Obviousl>; that's a big eart of marine insurance. But
it's not the only port. For marine risks are by 10 means
confined to -he sea. Or even the areas surrounding it.
You'll often find them smack in the middle of dry land.
R sks like tank farms, TV towers, motor truck cargo, con-
trci.tor's equipmen:-even something as improbable as
the ground cover inside rhe H6uston A5trodome.

At MOAC, this kindof inland marine insurcnceisan-
Asirc,terf is a registered trademark o: T}-e /*oriscr,to'»Company.

bo .review this problem, because'
many Lloyd's leaders realize it
can deprive them of substantial
foreign membership. But there is
ni sign yet what the solution will
be.

. 4

S. J. 2harlton. new chairman

0€ tne Institu-e of London Un-

derwriters, has urged members to

contemplate halting cover on su-

pertankers until the zause of re-
cent explosions is found.

He warned them at their annu-

al meeting that -here may have
to be a further upward move in
premium rates because of losses.

Some underwriters are likely
to make tanker owners pay the
first $60),000 of any claim in fu-
ture business, or to insure their
vessels for total loss cnly.

But until mc·r€ ds known about

the circumstances of tanker dis-

asters. it is premature to specu-
late what acticn they will finally

take, as they naturally want to

.

retain ftrie business if p»ssibld.
**

Brokers at Lloyd's claim that
they have just survived the w6rst
year in their history, according to
an account of their experiences
given to Lloyd's List.

Reviewing their position, a
writer says: "The traditional role

of producing and servicing busi-
ness has not only had to be
maintained at a much greater

cost, but brokers have been faced
in many cases by lack of capacity
to complete an order, difficulty
in negotiating terms, and the ex-
treme difficulty of explaining to
an assured why his order cannot
be completed when he has been
in the London market for many
years."

Brokers hope to handle claims
much more speedily in the future
in nonmarine business through the
formation of the new Lloyd's Un-
derwriters Nonmarine Claims Of-
fice. •

other of our specialties. We write a lot of it. And some-
thing like 95% of what we write is iudgement-rated.
Which means that when there's a risk as unusual as the

Emous Ast-oturf, our experience and common sense
can make all the difference. To both you and your client.

It's takena greatdeal of exposuretogarnerourkindof
exper-ence. And many years of experience to build the
facilities and comprehensive records that, together with
the good minds of MOAC underwriters, make the whole
thing work with smoothness and efficiency.

S
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benefit tax slants

New Federal tax law takes some
glamor out of restricted stock deals

By JOSEPH S. ROBINSON

 is a popular type of deferred payNEW YORK-Restricted stock

 plan which permits an employe
0  to buy stock at a bargain rate,
«· subject to forfeiture if certain
baconditions.are violated-e.g., leav-
6.1 ing the company before a certain
E-'date. Under .the old Federal tax
F law, no tax was paid until the

rektriction lapsed--and then at
favorable capital gains rates. .

But the new rules have. taken
some of the glamor out of re-

stricted stock deals. They hit the
employe with an immediate tax
at ordinary income. rates upon
the receipt of the stock unless at
the time of such receipt, it is
subject to substantial forfeitabili-
ty. Yet, despite the fact that the
advantages of restricted stock
plans are not quite the same as
before, thel»are still some plus
factors.

For example, the . employe re-
tains the advantage of tax defer-
ral if the stock is forfeitab16.
When the forfeitability ceases,

*r*

while the employe pays tax at
ordinary income rates (instead of
capital gains rates), he may be in
a lower tax bracket at the time.
What's more, he gets the benefit
of appreciation in value during
the period of deferral.

THERE'S yet another option
given the employe:

He can choose to pay the in-
come tax in the year he' gets the
stock-even though substantial
restrictions remain. This means
that practically all increase in

business insurance, February 16, 1970/21

stock value is -taxed at the more
favorable capital gains rates. Of
course, if the employe has to.for-
feit his stock because he didn't
abide by the conditions, he gets
no refund or deduction for any
taxes he has already paid.

***

A LAWYER'S participation
knocked out an employe retire-
ment plan under the following
circumstances.

The attorney had a separate
office on the corporation's prem-
ises - with his name appearing
over the door and on the building
directory. He performed legal
services for the company on an
annual fee basis; but he also
handled other clients as well.
The lawyer was not subject to
the direction· and cobtrol of the
corporation in carrying out his
legal activities-including com-
pany business.

Held: There was no true em-

11 7 .9,1

1.

You may never have a football field of artificial grass staff 6f marine.engineers and surveyorsin the industry,
to insure. But you'll probably haveanother riskfor which we make every effort to' see that you never make one.
there's no real precedent. In which case you'll also bein- . At MOAC, we write all kinds of marine insurance. In
terested to know that we can serve you from more than fact, we write more than anyone else in the world. We'll
30 departmental and branch offices in North America.. write itby the manual when it's possible. And we'll write

- Not only do Ove have more marine insurcince men in the it on outdwn *hen it's'riot. For"additional information,
field, but they're empowered to bind larger risks-and write Walter L Wells„ MR, Marine Office • Appleton &
bind them faster-than other marine under- Cox Corporation, 123 Wi I I iam Street, New
writers. What's more, we'll settle your claims York, N.Y. 10038. Aviation insurance through
with speed and fairness. But with the largest Nionc

Associated Aviation Underwriters.

Marine Office ·Appleton & Cox Corp.
u :'I.

ployer-employe relationship...
the company had no say over
the. lawyer's day-to-day activities.
Therefore, the pension was n6t
set up for the. exclusive benefit of
employes within the meaning of
Code Sec. 401 (a) (See Rev. Rul.
70-29).

HOWEVER, Internal' Revenue
is quick to point out that here are
circumstances where an attorney
can be an employe.

For instance, a company may
have its own _ legal department,
and employe house counsel. Here,
the attorney is normally em-
ployed on a full-time basis. But
this does not mean that he should
devote every minute .of every
working day to company busi-
ness. An arrangement may be
entered into under which the

lawyer is allowed to spend some
time on other matters and he will

still be considered' an employe
for putposes of pension partici-
pation. (See Rev. Rul. 69-569).

***

RETIRED EMPLOYES may
continue as part-time consultants
with their former employer with-
out losing the capital gains treat-
ment on lump-sum pension distri-
bution. So says Internal Revenue
providing two conditions are met
-namely-(a) no supervision of ,
work, and (b) no fixed time
schedule 'of work. (See Rev. Rul.
69-647).

-

A PENSION PLAN provided
that all compensated employes
with three years of service who
were employed for more thdn 20
hours a week for at 'least five

months per year were' eligible to
participate. In actual c6unt, the
corporation had ten employes-..
but ohly three were 56-called
full-time employes.

Two of the three eligible' em-
ployes were eliminated from the
plan bechuse - they were not : on
the payroll...in other words,
they received no compensati6n.
The other employe-and the sole

. participant-had a. 'half- 'interest:
in the business.

Held: Since the pension plan
did riot include the- two uncom-

pensated . employes who ·met. the
other requitedents-i.e. three .
years of service, 20 hours a week
for .more than five months,a year 
-it failed to meet the-percentage-
of-employe coverage test. So the
plan failed to qualify. .(See «Rev.
Rul. 70-2).

AN INCENTIVE bonus . ar-

rangement can, be, worked up
with favorable tax angles ' and
still win Internal ' Revenue ap-
proval.

For instance, a company's
board of directors decides which,
employe is ' to receive bonuies
:and also specifies what ,fifture
date the cash' should be handed
out. Under the. arrangement, the
employer cannot get his hands on
the cash until the . designdted
date. Also, .while the company
contractually agrees to · the deal,
it does not maintain a sepaFate
fund to hold the, bonus money: I
until payout . time. Under· tkies'e
circumstances, IRS says the :cort--:,
pany may 'deduct. and the em-

- ploye should pay tax in the year
of payout. (See Rev: Rul. 69-649).

***

A DEFERRED pay deal speci-
fied that each December, an em-
ploye can decide how much of next
year's earnings he wants his em-
ployer to salt away for him. Where ·
the arrangement provided that the
employe will not be permitted t6
claim this money until he retires,
quits, becomes disabled or dies,
he is not taxed until actual pay-
inent of the deferred amount is
made. (See Rev. Rul. 69-650). •



Nationwide can design a
Wall of Protection just for your business.

Massive health study to comb 650,000 cases
SAN FRANCISCO-A $180,000

"health care study" will be con-
ducted for the California State
Fund, largest compensation car-
rier in the state and fourth largest
in the nation, with a data bank on
the history of more than 650,000
cases in which the fund paid in-
surance benefits to injured work-
men.

R. A. Young, general manager
of the fund, said a first phase
contract has been signed with
Teknekron Inc., a consortium of
university scientists and engi-
neers, to study and institute a
"scientific disability management
prograin."

"The pilot plant," Mr. Young
explained, "will consist of the in-
stallation of the program within
the next year in a major district
office of the state fund and the

study will apply operations re-
search techniques used in the U.S.
space program."

The study will embrace "a total
approach" to all health care prob-
lerns, including social, psychologi-
cal, financial, operational, me-
chanical and medical influences.

OBJECTIVES, according to Mr.
Young, will include "the develop-
ment of methods for the early
identification of problem cases, as
well as efforts to improve reha-
bilitation techniques and case
planning systems.

"The study," he continued,
"will also attempt to develop
methods for measuring .perform-
ance in the delivery of medical
care.

"The results of this study," Mr.
Young added, "will be made

available to the compensation in-
surance industry in California and
to others who may be concerned
with or who might benefit from
such a review of medical care
problems."

Mr. Young's announcement
came just as California's labor
leaders, embittered by "more than
two years of futile efforts" to im-
prove medical care and lower
costs, decided to "fight to put hos-
pitals under tight state regula-
tions."

THE "FIGHT" was disclosed at

a San Mateo meeting of labor's
California Council for Health

Plan Alternatives which, in large
measure, represents the state's two
million union members.

"These constitute the bulk of
those of our citizens who get in-

surance prepaid medical care at
the hospitals," council spokesmen
declared.

The council said it would draft

legislation to "tighten state regu-
lation of hospitals and hospital
care" and would invite consumer

groups to "join with us in this
fight for lower costs and im-
proved care."

The council has spent two years
working with insurance carriers,
health plan officials, groups of
hospitals, physicians and others to
seek "voluntary" action.

"THEY GAVE us a sympathetic
ear but nothing ever really hap-
pened," declared Einar Mohn,
chairman of the council and

director of the Western Confer-
ence of the Teamster Union.

"The era of self-regulation and
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Big business or small business, Nationwide In- ity, crime and business interruption coverages.
surance can design aWall of Protection to cover Eliminate dangerous gaps in your business
your specific insurance needs. insurance. Ask Nationwide to design a Wall of

Nationwide's Wall of Protection can cover Protection just for your business.
you and your employees with workmen's com- For complete information call the man from
pensation, life, health and pension plans. Nationwide. He's on your side.

It can protect your property with fire, liabil- Wall of Protection®

¢ationwide Insurancq 1
Nationwide Mutuol inwronce Co. Nationwide Mutual Fire Inturance Co. Nationwide life Insurance Co.

An equal opportunity employer.

11_J I

irresponsibility of the health in-
dustry," Mr. Mohn declared, "must
be brought to a close. Voluntarism
is bankrupt. The health needs of
the people of California are not
being met.

"WE CAN no longer tolerate
steadily rising costs that stand be-
tween the public and the health
services they need. We will not
accept the bland assurances of the
health industry that they need
more and more money, when they
give us no guarantee of quality or
appropriateness of care."

Mr. Mohn added that the un-

ions "finally were moved to go
after state regulation after the
Kaiser Foundation announced

that in April it will raise its
health plan rates an average of
7.5%.

"This," Mr. Mohn said, "will
mean their rates will have risen

nnore than 35% over the past
three years "

PROPOSED legislation would
establish a regulatory system un-
der the State Health Planning
Council, which was established
with Federal legislation in 1966.

The council now consists of
state officials. The labor organiza-
tion wants it to be composed es-
sentially of consumer representa-
tives who would be appointed by
the governor.

The state council then would
establish local councils. These

would hold hearings and act on
proposed rate increases. The

council would be authorized to
require hospitals to disclose all
details of their costs and opera-
tions.

The proposed legislation also
would authorize state government
planning commissions to approve
plans to develop, expand or mod-
ernize any health facility in their
areas and to require the provision
of out-patient and preventive
medical care. m

insurance

executive

pleads guilty
TUCSON, Ariz.-Sol Ahee, for-

rner state senator and insurance
executive here, was placed on
probation for three years Jan. 19
for obtaining money by false pre-
tenses.

Mr. Ahee had pleaded guilty to
the charge, which stemmed from
the forged signature of special in-
surance agent George Mitchell on
a letter stating that a $350,000
insurance policy had been issued
on a Tucson restaurant, now de-
funct.

Superior Court Judge Estes D.
MeBryde made it a condition of
probation that Mr. Ahee repay
$24,000 loaned by the Southern
Arizona Bank on the strength of
the letter signed by Mr. Mitchell
to the owners of the restaurant.

MR. AHEE reportedly repaid
some $7,000 of the money before
he was indicted by a secret grand
jury in March, 1969.

Defense Attorney John J. Flynn
argued that, although his client
pleaded guilty, the offense last
Feb. 24 was "only a business
transaction."

An additional charge of forgery
was dropped after the court ac-
cepted Mr. Ahee's guilty plea.

Attorney Flynn insisted Mr.
Mitchell might have signed the
letter to the bank himself if he

had been in town at the time his

signature was needed. •



AFIA

Because Champion Spark Plug de-

mandstheskill andexpertise of specialists
for their ove rseas insurance programs.

People who are totally involved in under-
writing foreign insurance. All the time.
To whom it isn't merely another class of

business but the only type of insurance
they write.

This gives Champion the benefit of
having the most knowledgeable people
in the industry assisting in the prepara-

tion of their programs. Working with
Champion's brokers, AFIA provides the
latest, most detailed information collect-

ed by its more than 200 branch offices
overseas in more than 80 countries.

Using that information and the experi-

Why does Champion Spark Plug insure with AFIA?

ence of more than 50 years, AFIA and
Champion's brokers are able to develop
the most complete, efficient coverage
possible.

And once the insurance program is
created, AFIA delivers the kind of local

service that is needed to keep the pro-
gram running smoothly.

By responding quickly to claims. By
keeping Champion abreast of any
changes in the local laws or require-

ments. By looking ahead and advising on
needed covers. In short, giving the kind

of service Champion expeets from a spe-
cialist. That's why Champion is one of
the 87 largest companies doing business
overseas that insures with AFIA.

WORLDWIDE INSURANCE World Headquarters: 110 William Street • New York, N. Y. 10038
U. S. branch offices: Chicago • Dallas • Houston • Los Angeles • San Francisco • Washington, D. C.
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Mavis Walters: Miniskirted actuary for IRB
By SUSAN TRAUSCH

NEW YORK-You want to be a

star, kid. Be an insurance actuary.
(That's a rate maker.)

Glamour. Thrills. See the world.

And if you don't believe it go to
the Insurance Rating Board and
talk with Mavis the Miniskirt.

You'll find her in a colorful 10th

floor office sitting under a Mad

River Glen ski trail map and a
"Curse you, Red Baron" sign.

"When I first started making

business trips, insurance commis-
sioners would look at me and say,
'You're an actuary?' I think they
were waiting for a little old man
to walk in," Mavis Wal'ters told
Business Insurance. She is a tall,
26-year-old brunette with hazel
eyes. "That's when the miniskirt
nickname started. I suppose I'm

stuck with it, but it'll sound ridic-
ulous when I'm 40."

ACTUALLY, Miss Walters'

skirts are average-short by New
York standards, but outside of
Fun City it's a different story,
especially at state insurance de-
partments where officials are ex-

pecting to see baggy grey trcusers
instead of knees.

They loved her in Kentucky.
She was given an aide de camp
certificate from the Kentucky in-
surance commissioner in 1966 for

her participation in public hear-
ings. Miss Walters explained that
a state is required by law to hold
a public hearing when insurance
rates are raised. State attorneys
and interest groups opposing the
rate hikes question a representa-
tive of the rating board. That year
when Kentucky auto insurance
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Mavis Walters is an actuary with the Insurance Rating Board.

rates increased $22.22, Miss Wal- The day after the hearing, Ken-
ters was on the stand. tucky papers all had "Miniskirted

The ® D*Ries commercial
catastrophe liabilitv policy provides high
limit protection suwad to any business, 4
industry, or institution-of any size. With
minimum limits of $1,000,000, it can be
written with limits as high as $10,000,000. *
The ®Deleitda provides these limits ,
excess of primary liability limits or self-
insured retention and affords full legal
defense in many areas where primary
liability coverage does not exist.

However well you have identified your
specific insurance needs and protected
them with carefully selected policies,
there can still be gaps and unsuspected
inadequacies. When extra, overall
protection with flexibility is needed,
Deludek can spread coverage and
span the gaps where "earth bound"
policies don't quite do the job.

Every business, industry and institution
needs the orbiting protection available
through this policy.

Ask your broker or the  agent of your
choice for details of the policy.

UNITED STArES FIRE INSURANCE COMPANY 1
THE NORTH RIVER INSURANCE COMPANY i

WESTCHESTER FIRE INSURANCE COMPANY

INDUSTRIAL INDEMNITY COMPANY

INTERNATIONAL INSURANCE COMPANY

AMERICAN EAGLE LIFE INSURANCE COMPANY
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Actuary" in their headlines and
reported that for the first time a
three-hour hearing wasn't dull.

"THE AIDE de camp award
sort of made me a Kentucky colo-
nel," Miss Walters said indicating
the plague on her wall. "It's not
any kind of official document, but
it was fun receiving it."

She said that testifying at hear-
ings is rough and that the rating
board was reluctant to let a wom-
an try it.

"I had been working there two
years and had accompanied other
actuaries to hearings," she said.
"The board decided to let me tes-

tify, but they weren't sure what
would happen. There is heavy
press coverage at these hearings
and attorneys really fire the ques-
tions at you. You can't bungle. If
I had cracked it would have been
bad news."

SHE SAID she usually feels
confident at hearings because she
tries to review all the statistics on

the case. This statistics gathering
is part of her job, even when a
trial isn't coming up.

"Actuaries determine rates and

to do this they look at losses to
see if insurance companies can
make a profit with the present
premium rates," she explained. "I
work primarily with auto insur-
ance rates. They have gone up
tremendously, especially in New
York, because of theft. Insurance
is like any other business. The
people in it have to be able to
make a profit."

Miss Walters helps prepare sta-
tistical reports for each state and
visits state commissioners when

they have questions.
"IT'S NOT easy for insurance

commissioners to raise rates," she
noted. "They're bombarded with
complaints and questions when
there's a rate hike and they have
to have the answers. There are

often political problems. If they
are voted into office they could be
out of a job in the next election."

Miss Walters goes over rate ta-
bles with commissioners and ex-

plains the math and the logic.
"It's not just a matter of num-

bers," she said. "I try to be aware
of past and future trends and
make sense out of numbers, I like

to talk to people and had original-
ly wanted to be a math teacher."

MAVIS WALTERS has a de-

gree in mathematics from Ford-
ham University, When she was
president of the school math club
she invited an actuary to speak to
the members and decided the in-

surance career sounded rnore

challenging than teaching.
Miss Walters is one of about a

dozen women accepted by the
432-member Casualty Actuarial
Society. She has passed five of the
society's nine examinations to
qualify her for the title of ac-
tuarial fellow.

Most sharp, bright-eyed New
York City girls don't seem to be
lining up to be insurance actu-
aries, and according to Mavis
Walters, that's where they're

making their big mistake.
"There's lots of travel and fun

and interesting people," she said.
"And most everyone in insurance
is a man. What better place is

there for a single girl." •

Starts rehab program
Fireman's Fund American, San

Francisco, has started develop-
ment of a formal full-scale reha-

bilitation program, with a series
of seminars for the company's
seven rehabilitation nurses. The

nurses help with the rehabilita-
tion of injured people insured by
the company primarily under
workmen's compensation
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Reciprocity and insurance:
'You buy from me and Ill
buy from you'
by Herbert S. Denenberg,
Loman Professor of /nsurance,
Wharton School of Finance
and Commerce,
Phi/ade/phia, Pa

Herbert S. Denenberg

 eciprocity means "you buy from meand Ill buy from you." More form-
ally, the term has been defined as

the "use of one's purchasing power to ob-
tain sales and the practice of preferring
one's customers in purchasing." Less form-
ally, in Hawaii, its called "Hoomalemale"
-"You tickle me and Ill tickle you."

Sometimes the practice of reciprocity is
called "trade relations" or "complementary
purchasing." The practice may be formal
or informal, systematic or sporadic, con-

tractual or noncontractual, obvious or sub-
tle.

Reciprocity may take place even in the
absence of any conscious scheme by the
corporation that may profit from it. Com-
pany A may make substantial sales to
Company B. In turn, it may use a product
that Company B produces. Company A
may decide that it had better keep Compa-
ny B happy, and one way to do so is by
making purchases from it. This tendency
to practice reciprocity, even in the absence
of solicitation, is called the "reciprocity
effect."

RECIPROCITY DOES not have the ugly
connotations of, say, boycott, coercion or

intimidation. It is carried ori in the name

of accommodation. I asked the president of
a large manufacturer listed on the Ameri-
can Stock Exchange if he would practice
reciprocity. He replied, "I'll do anything to
accommodate a customer." Reciprocity has.
even been described as a moral impera-
tive.

One advocate and practitioner justified
reciprocity as follows: "We are morally
obligated to consider those people who
have befriended us in the matter of pur-
chases. Conversely we feel it just as im-
portant to emphasize the fact that when
we need help we should feel free to call
upon our commercial friends to help us in
the matter of our sales, just as we have
helped them." He touchingly entitled an
address on the subj ect of reciprocity as
"Creating Commercial Friendship Through
Trade Relations:"

Willard Mueller, the leading authority
on the subject, has recently indicated that
reciprocity is widely and commonly prac-
ticed. He found no reason to reverse a

conclusion he had reached earlier: "Many
firms have resorted to reciprocal dealing
in trying to advance their business inter-

ests." A Harvard Business Review article
concluded that reciprocity is commonly
practiced although only superficially treat-
ed in business literature.

Purchasing magazine conducted a sur-
vey of 300 purchasing agents to test the
extent of the practice of reciprocity. It
found that 51 % of the purchasing agents
concluded that reciprocity was a factor in
buyer-seller relations in their companies.
A textbook on procurement concludes that
"the use of reciprocity as a basis for ob-
taining sales is a practice of long standing,
the essential soundness of which has been

argued pro and con at great length."

RECIPROCITY IS no stranger to. insur-
ance. It is most apparent in the case of
small businessmen. The owner of a small

shoe store is likely to buy his insurance
from an agent who patronizes his estab-
lishment. And a small agent is likely to
buy his shoes from a merchant that needs
and buys insurance from him. Reciprocity
has been described as almost a conditioned

reflex in both insurance and banking.
Nor is reciprocity confined to the small

transaction. Perhaps the most obvious kind
of reciprocity involves the governmental
risk in which insurance business is par-
celled out to political favorites with a cozy
reciprocal "you tickle me and I'll tickle
you agreement." Part of the commissions
may come back in the form of political
contributions, thus mixing reciprocity and
rebating in a grand design. Another ob-
vious kind of high level reciprocity is the
bank that spreads its insurance around in
return for deposits.

Insurance is ideal for the practice of
reciprocity for a number of reasons. Of
course, every insurance transaction is not

necessarily ideal, but there are a variety of
factors that make insurance reciprocity-
prone. The insurance possibilities of reci-
procity will be illustrated by property and
liability insurance offered by a leading

Continued on following page

A new view of the icapacity crisis' rates are at best underlying considerations

ages, rate making for excess property
cover is an inexact science and manual

in the overall rate promulgation.

by Robert E. Abrahamson,
Corporate insurance manager;
Control Data Corp.,
Minneapo/is, Minn.

 orporate insurance managers, as agroup, like to sit back and reminisce
about what they once considered a

prudent purchase of planned protection for
the physical properties of their respective
employers. In recent years, however, the
emergence of increasingly capacity prob-
lems has evolved into corporate policies of
assiduous vigilance in place of past com-
placency.

The omnipresent term "capacity" may
have different meanings depending on the
context of its use. For our definitive pur-
poses here, it is simply the relationship
between rating structures and the insur-
ance coverages available to meet the
specific requirements of the buyer of in-
surance. For each contractual obligation
to assume a risk, the individual insurance
or reinsurance market, of course, must
commit a part of its capital or surplus.
The amount of this commitment is nor-
mally contingent upon the evaluation
made of the risk, together with the expec-
tation of an underwriting profit.

It is the noted absence of profitability
in recent years, particularly at Lloyd's of

London, that has precipitated the current
capacity problems. Lloyd's has candidly
told us that over the years competitive
forces have forced rates down to unreal-

istically low levels, with the direct benefit
being reaped in the form of premium
reductions to the ultimate buyer. This,
combined with catastrophic losses and the
subsequent lack of new capital investment
in insurance, they say has had a continu-

limits are being imposed, sometimes in
excess of surcharged rates for what is
termed inadequate fire protection for the
exposure at risk. Then as the MFL's (max-
imum foreseeable loss) grow in excess of
the scheduled limits, the risk manager has
to seek the needed capacity in the avail-
able excess markets, or else self-insure.

You cannot · buy the necessary "sleep
insurance" here, as is the case with cer-

'Until profitability is brought back ... we, as buyers,
can expect no easing of our plight, restricted markets
and high rates.'

ing, far reaching effect on all segments of tain liability exposures. The procuring of
the insurance industry. Until profitability the necessary excess coverage is at times
is brought back, which will encourage becoming an increasingly difficult under-
investors and the much needed cash flow, taking. The task as it is, however, is not
we, as buyers, can expect no easing of our yet an insurmountable one.
plight, restricted markets and high rates. It is here, where the need for capacity

exists, that the role of the professional
THE COMPREHENSIVE blanket prop- broker becomes a most important one, in

erty insurance programs of many corpo- his relationship with his corporate client.
rate buyers seem to be disintegrating, at The broker's general expertise, his knowl-
least to some extent. Those facilities edge of and access to the various property
which merit a "highly protected risk" insurance markets, are prime factors in
designation by the underwriter, are in the the arranging of the necessary excess cov-
"blanket" programs today, but what about erages, at rates consistent with the exist-
tomorrow? Coverage is being terminated. ing exposures. We have to keep in mind
at the insurers request and restrictive however that as in excess liability cover-

THE OLD LATIN phrase, "caveat emp-
tor" (Let the buyer beware) seems to
have some application here. As we hear so
often, "it is no longer a buyers, but rather
a sellers' market." Here is where the as-

tute broker can display his expertise or
lack of it. For it takes daily exposure to
capacity problems over an extended peri-
od of time to acquire an in-depth knowl-
edge in the excess property insurance
field. The performance of the broker, of
course, is contingent in part on the timely
underwriting data furnished by the buyer.
We all expect the broker to respond with
alacrity when we have a real problem
risk, regardless of the input we give them,
but yet we are no longer too surprised
when the overnight miracle does not hap-
pen.

Most of us are aware that property
insurance carriers and their reinsurers

have been financially hurt by catastrophic
losses in recent years, the nature of which
does not bear repetition here. We also
know that some of the insurance compa-
nies are having their cash reserves con-
sumed, resultant of conglomerate take-
overs and formation of holding compa-
nies. Their investment portfolios are also
being purportedly affected by what some
people term "inflationary action." All of
this then also has had its impact on the
capacity crisis, a problem which seeming-
ly will be with the inszirance industry and
the ultimate buyer of insurance for some
time to come. •
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Continued Rom preceding page chasing power to favor those who buy wide facil_ties; they all have engineering, large insurance buyers utilize brokers and
carrier, but the analysis is applicable to insurance from lt. Thus, the conglomerate claims and other service facilities In most independent agents This also facilitates
life insurance as well and is not totally will be in a position to get the insurance cases, the services of one leading insurer reciprocity, as insurance companies ean be
dependent on the stature of the practicing business it wants, massively across the would be as acceptable as another changec without disrupting the buyer's re-
carrier board, or on a selective basis of

.
crearn- lationship with his broker The buyer can

A company that is to take advantage of ing " As one article on reciprocity has Price Considerations. Insurance prices instruct his broker or agent to change
reciprocity needs a product to sell that noted, "suppliers may be chosen for their are often the same or are very close to- companies whenever lt lS advantageous to
their suppliers need Insurance is ideal desirability as customers and their suscep- gether On some kinds of insurance there do so Thus, the insurance buyer can
because everyone needs insurance Every tibihty to reciprocity is virtually no price competition On many switch to the desired insurance company

business must buy a substantial amount of If you are going to engage in reciprocity lines there is rate regulation which can and still use the same broker or independ-
insurance This includes all kinds of prop- you need a product acceptable to your have an inhibiting effect on competition ent agent.
erty and liability Insurance-fire insur- customers The product of a leading prop- The tradition of rate making in concert
ance, automobile insurance, workmen's erty and hability insurer would be accept- has a long history in insurance and it Change of Companies. Insurance buyers
compensation insurance In addition, busl- able to most businessmen There are four undoubtedly affects the competitive cli- often do change companies, and for a vari-
nesses buy group hfe and health insurance aspects to this acceptability solvency, con- mate of the business ety of reasons As already noted, these
for their employes tract, service and price When there is price competition, there shifts are simplified by the existence of

are still factors that keep prices within a brokers These changes are also simpllfied
NOW THERE IS a new addition to the Solvency Considerations. As far as sol- reasonable range, on any given risk the by the fact that insurance changes in a

insurance needs of business This is group vency goes, all the leading insurers would companies would be looking at the same corporation involve fewer individuals, less
property and liability insurance More and be acceptable to most businesses They are individual loss experience They would direct contact with management by outsid-
more buslnesses are initiating payroll de- all considered to be of unquestioned finan- consider the same underwriting factors. ers, and there lS less need to get approval
duction programs to provide their em- cial stability. They are all given the high- They may be using the same rating plans from various segments of the corporation
ployes with group property and liabihty est ratings by financial services They are If they both want the business, they are Insurance changes generally involve no
insurance Under these programs, an em- virtually universally acceptable to the so- likely to come up with prices within a disruption of the production line, the com-
ploye can buy auto insurance, homeowners phisticated and unsophisticated insurance reasonable range panies' product, its marketing methods,
insurance and other kinds of coverage buyer alike In those cases where price differentials and the hke

through the same kind of arrangements are limited, reciprocity is, of course, facili- Change is also facilitated by the fact
now used to market group life and health Contract Considerations. All the leading tated In those cases where regulatory or that most buslnessmen view one leadmg
insurance Many feel this is the wave of property and liability Insurers offer all other forces do not prevent price differen- property and liability company pretty
the future and will add substantially to the essential hnes of coverage In addition, tials, reciprocity also may be facilitated, as much hke any other In addihon, business-
amount of property and liability insurance they can offer pretty much the same con- an insurer would not need to disturb ltS men have become used to changing insur-
that business buys tractual terms that other companies offer overall pricing structure to authorize price ance carriers, due to the erratic and fickle

An insurance company only doing an Sometimes by law, the contract is stand- variations needed to effectuate reciprocity behavior of many insurers in recent years
insurance business, unlike an industrial ardized In other cases, contracts may be Of course, a businessman w111 not change
company, has little purchasing power for varied by insurance companies But insur- Impact of Centralization. Reciprocity is for the sake of change There can be lim-
use in reciprocity It simply doesn't buy ance contracts cannot be copyrighted. If easiest to administer if the buying function itations on change On some occasions, for
very much In 1967, property and hability one leading insurer can hve with a special lS centralized and controlled at a high example, it will be wise to wait till the
insurers had premium and investment ln- contractual adjustment, in most cases so level Insurance is ideal from this point of end of the term of the contract But Insur-
come of over $25 billion, but made pur- can another Then too, the insurance buyer view, as it iS one of the most centralized of ance can be changed and lS often changed
chases from other firms of somewhat over as well as the company lS often willing to business functions There lS good reason when there is good reason to do so
$1 billion So an insurance company by adJust the terms of the contract if it is for this. By centralizing the insurance The full impact of remprocity on insur-

itself can barely scratch the surface of advantageous to do so. function, economies can be achieved and ance has never been carefully studied But
reciprocity opened up to an insurance dangers of gaps and duphcations eliminat- the advent of the conglomerate and hold-
company merged with an industrial giant Service Considerations. The contract ed ing company with insurance subsidiaries

The advent of the conglomerate and the must also be acceptable as far as insurer Reciprocity is also easiest to administer will undoubtedly create new opportunities
holding company with insurance subsidiar- services go This refers to claims adjust- if the function is controlled at a high level for and dangers from reciprocity Recent
ies has opened up new vistas for the use of ments, engineering, and other services that Insurance lS typically handled at a high developments relatmg to insurance compa-
Insurance in reciprocity arrangements For may go along with insurance Most leading level, thus making reciprocity easier ny acquisitions by noninsurers will open
the conglomerate now has msurance, the companies are capable of duplicating the up a host of new issues and problems, and
universal necessity, to sell, and it has pur- services of another They all have nation- Impact of Agents and Brokers. Most reciprocity will be among them

Risk management notes
Prepared by Warren, McVeigh & Assoc., clans or others to read his policy forms the year of the loss, if the exact amount is • Is rent abated in proportion to
Son Francisco, Cal and advise whether or not they are ade- undetermined, it can be put off to the amount of physical damage to the prem-

quate This lS something he must do him- following year when the claim is settled 1SeSP

Administration self if he expects to have a thoroughly Remember that Insurance proceeds m ex- • Is each party responsible for his own
coordinated and complete program He cess of book value are taxed as ordinary sole negligence'

A
sk any risk manager at randorn what also must do his own field inspection work Income unless reinvested in similar pro- Coverage under most hability policies
his most serious problem is and the because knowledge of company conditions perty. will pay for property damage occurrences
chances are good that he will reply and knowledge of policy coverage must be If an employe steals property, consider that take place over time intervals of days

"communications " Everyone has his own related As a "for instance," rnost business tax consequences if you choose not to or weeks or even more However, cover-

technique for communicating laterally and interruption forms for manufacturers ex- prosecute In the absence of prosecution, a age applies only to property damage oc-
down-to accounting, engineering, field clude coverage for wind or hail damage to tax deduction may be denied on the basis cumng dunng the pokey penod Consider
forces, legal, labor relations, research, etc metal smokestacks Metal smokestacks are that you abandoned your claim of theft It what would happen from an occurrence
But what about commumcatlng up-to often found on bollers, furnaces, and other may also be denied on the grounds that you that persists after the pollcy expires or is
management? essential cogs in the production sequence were concerned about your own contribu- cancelled, costs extend into the Umbrella,

If management is not keenly aware of and different expiration dates apply This

what the risk manager is doing and why would make the claim virtually impossible

he is doing it, his stature and effectiveness The risk manager cannot rely on technicians or others to to adJust The claim may also be leopard-

will suffer One effective means of de- ized if different policy wording is used in
read his policy forms and advise whether or not they are the Umbrella and primary contracts It Isveloping a dialog and rapport with man-

agement ts by a regular reoort-monthly m adequate. This is something he must do himself. ... , therefore essential that the Umbrella be

large companies to annually in small ones written with the same expiration date as

-utlimng exactly what is being done,  the primary policy and that all policies be
why, and what results are expected It Thus, unless the risk manager is personal- try negligence. carefully checked for comparable wording

should be well written, 1mbued with thought ly aware of both the policy restriction and Failures along these lines are common
and effort If so, it will be read the existence of all important metal smoke- Liability

The risk manager deals with problems stacks, he could be faced with a crippling,
Workmen's Compensation

fraught with both human and financial uninsured loss Some questions to ask when developing Many firms who self-insure their work-
interest Anyone should be able to make a It should be noted, however, that this insurance and liability clauses in lease men's compensation exposure use a service
chair-gripping report from this raw mate- emphasis on the significance of first-hand agreements are these firm to handle claims One point that is
rial It should include status of pending knowledge by the risk manager does not • Who is responsible for carrying build- often overlooked when entering Into a
claims, loss prevention activity and safety mitigate the importance of securmg 1nfor- ir.g insuranceO contract with these firms is how the con-
records, market negotiations, products ha- mation and advice from specialists of all • Does the wording specify precisely tract will be terminated if some other firm
bility exposures and legal chmate, D&0 kinds who carnes what insurance9 or some other method of handling claims
cases, summary of "planned-no-insurance • Are vague terms such as "fire and is desired Details to be considered are
program" savings, and you name it Refer- Taxes related perils" avoided" what is done with active claim files9 To
ence should also be made, from time to • Is subrogation waived by the owner'> what extent will the man handling the
time, to major uninsured exposures and, of When negotiating a large property loss Tenant, account with the service organization car-
course, the need for a larger budget for settlement, don't overlook the possibihty • In the event of building destruction ry on to help close it out, since personal
the Risk Management Department of negotiating the time of payment from any cause, is the contract terminat- knowledge often cannot be translated to

The risk manager cannot rely on techni- Though tax deduction is usually made in edp Writing'>



He's been there ftve months. With no

end in sight.
It may look like a bed of roses. But he

knows better. And so does the company.
They're paying double sa!aries. To the

guy in bed. T6 his replacement at the office.
Long term disabilities hake made a mess

of morz than one company's finances. Not
to mention their empoyee r.la:ions.

Yet over half of American businesses

ignore the simple alternative.
CNA's Salary Continuance Plan. The

kind of comprehensive coverage that's

needed in business today. With benefits
available to age 65.

CNA's Salary Continuance Plan covers
all accidents, diseases and pre-existing
conditions. It pays during rehabil: tation.

It even covers the sticky medical problems
of modern businessmen. Alcoholism.

Nervous disorders. Mental problems.
And our CNA Plan encourages employees

to pay the premiums. They're payroll
deductible, and average less than 1% of
salary. So employees can insure their own
usefulness, and the company doesn't

Kept man.

feel a Anancial pinch.
Contact your agent. Or write to us.

Talk to us about our Salary Continuance
Program.

Like all our employee benefits, CNA's
Plan reassures people they're being kept in
good faith.

Have it your way
i- CN/insumnce
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More U.S. mine safety funds
WASHINGTON-President Nix-

on's fiscal 1971 budget requests
that Congress double the amount'

 of funds available to the interior
department's Bureau 9f Mines for
enforcement and technological re-
search under the new Federal Coal
Mine Health and Safety Act. The
proposed budget asks that $54.4
million be allocated · for this pur-
pose, cornpared to an estimated
$27,3 million for mine health and
safety functions in fiscal 1970 and
$27.3 million in fiscal 1969.

The budget for inspections, in-
vestigation dnd rescue' work

would receive the biggest boost,
40 $33.6 miLlion from slightly
more than $16 million in fiscal
1970 and $8.9 million in fiscal
1969. This would allow the annu-
al rate of mine inspections to
increase to more than 40,000 by
the end of fiscal 1971 from about
9,000 in 1969.

Expenditures for mine health
and safety research by the Bu-
reau of Mines would be increased
to $20.6 million in fiscal 1971
from about $11 million in fiscal
1970 and $2.3.million in fiscal
1969.

IN ADDITION, the Depart-

GE pact...
Continued Dom page 2
such a situation," he said.

The spokesman expressed sat-
isfaction with the. benefits por-
tion of the contract, commenting
that "the pension benefits cer-
tainly won't allow anyone to. live

. 'high on the hog', but we . feel
that th-e .increase is realistic and
will' provide a solid improve-
ment"

Commenting on the 6verall
settlement, the spokesman said
that the union felt it had won a
significaht victory. '"This is the
largest contract ever won. from
GE, you know," he noted.

OBVIOUSLY the next question
is when and where will GE's
prices go up. Mr. Willis noted
that "virtually- every product line
we produce is involved in intense

' competition. .- I don't know just
where we can. really raise any
prices." He pointed out that since
GE is the last company manufac-
turing radios within the U.S., -the
company may be forced to move
its manufacturing operations over-
seas. Taiwan, Singapore, South
Korea and Puerto Rico: were men-

tioned. "Each of these governments
offers a tax holiday for new busi-
nesses for the first 5 to 10 years,"
he remarked.

Meanwhile, in Pittsburgh, the
Westinghouse negotiations are

still dragging on. One union
spokesman contacted by Business
Insurance commented that the
large GE competitor normally
follows 'their rival's labor agree-
ments. He said that now that GE
had come to terms with the un-
ions that Westinghouse. would
probably try to settle for similar
raises in both wages and benefits.
, Westinghouse had or'iginally
offered a three year contract
with immediate pay increases
ranging from 20 to 45 cents · per
hour. The company also offered
to improve their pension benefits,
maternity benefits and fully
reimburse the employe for 365
days of semi-private hospital
room and board (an item agreed
to by GE), among other improve-
ments. •

Heads group division
Guy L-. Fairbanks Jr., has been

named secretary, group division,
Aetna Life & Casualty Insurance
Co., Hartford.

ment of Health, Education and
Welfare is to receive a boost in
its budget for occupational health
research and training to $8.3 rnil-
lion from $7.6 million, with the 
increase to be spent on "the de-
velopment .of criteria for 'stand-
ards to control health· problems
related to cotton dust, coal dust,
uranium radiation and noise."

HEW will also · receive $150 ,
million for estimated' fiscal 1971
costs of benefit payments and
administrative expenses of the
black lung compensation provi-
sion of the new Coal Mine Health
and Safety Act.

The Bureau of Labor Stand-
ards of the Labor Department
would receive under the Nixon

budget a boost in its, funds for
promoting occupational health

and safety from $4.9 million to

$5.9 million, with much of the
increase intended to help it im-
plement the new Construction
Safety Act.

The bureau assists and advises
the states on labor. standards and
administers the safety provisioris
of the Maritime. 'Safety Act, the
Walsh-Healey Public Contracts
Act and now the Construction
Safety Act.

The Administration indicated
in the budget it. will propose only
one new piece of occupational
safety legislation. It said it .will
ask for amendments. to the Fed-
eral Metal and Nonmetallic- Mine.
Safety Act to eliminate provi-
sions for a b6ard of review,· mak-
ing appeal provisions in the act
conform with similar provisions
in the new coal rnine safety leg-
islation. .

$150,000 awarded
iniured vocalists

CHICAGO-John Krotke,
of Homewood, Ill., received
$150,000 in damages from the
Chicago, Rock Island and Pa-
cific Railroad Co. for an in-
jury suffered on Dec. 9, 1952,
when a protruding obj ect
frorn a train car struck Mr.
Krotke on the head.

Mr. Krotke suffered a

brain injury that resulted in
a change in the quality of his
singing voice. He is a ma-
chinist but was pursuing a
vocal career at the time.

The jury and - Judge
Thomas H. Fitzgerald spent
30 minutes listening'  to re-
cords of Mr. Krotkes' voice.

James A. Dooley, attorney
<for the defendant, offered 
.the recordings as evidence of
the lost talent.

ACTUARIES

MILLER, MASON & DICKINSON, INC.
Consultants and Actuaries

PHILADELPHIA:

21 E. School House Lane
NEW YORK: 66 Park Avenue

215-849-3700 .r 212-689-8832

E. PAUL BARNHART, F.S.A.
Consulting Actuary

130 So. Bemision Ave„ Suite 400
St. Louis, Me. 63105

Telephone: 314-727-8894

HUGGINS & COMPANY, INC.
Consulting Actuaries

1401 Walnut Street

Philadelphia, Pa. 19102
215-665-1401

Now you «in help the businessman
who wants to do some*ing for his people.

With INA-Life"s new Custom Whole Life.
Custom Whole Life is a per-

manent individual life insurance
product designed specifically for
mass marketing. And it's available
-now; from INA-Life.

, Now businessmen can offer their
employees the advantages of own-
ing personal, permanent life insur-
ance at substantial savings.

Besides exceptionally low cost,

ihe policy · also offers guaranteed
level premiums, no rate increases,
and growing cash values-in fact,
all the values of individual perma-
nent insurance plus guaranteed
issue · and .simplified underwriting
approaches.- · :

INA-Life's Cust6m Whole Life
is a new way for businessmen to
do something for their employees.

Payroll deduction eases employee
premium payment, and cost can be
handled with or without employer
contribution.

Call your local INA Life Man-
ager, or write Mr. Harry Timmins,
Custom Coverages Dept., Life
Insurance Co. of N6rth America,
I 6th and Parkway, Philadelphia,
Pa. I9IOI.

Life Insurance Company of North America/an INA CORPORATION· company



INA-Blyth...
Continued from page 1
may be similarly marketed are
personal and mortgage loans,
mutual funds and other securi-
ties.

INA, Mr. Harrington said,

hopes to file a registration state-
ment for its own mutual fund,
tentatively called INA Fund, in
the next two or three months; in
addition the company is also look-
ing at mutual fund management
companies. A year ago last fall the
company announced that it had
agreed in principle to acquire Win-
field & Co., a San Francisco-based
manager of mutual funds but the
deal was called off 10 days later.
INA already has a· broker-dealer
organization that is licensed to sell
about 30 mutual funds through
its agents.

The merger is viewed as "very
significant" by the manager of

security and savings programs at
a New York-based company that
has been very aggressive in the
area of offering financial services
to its emp19yes.

"INA," HE said, "is one of the

most forward-thinking compa-
nies in the business. They're the
only 'Hell-with-tradition, let's-
do-what's-right' company in the
country," he noted, adding that
while it has been a long time
coming some of the insurar.ce
giants are finally becoming be-
lievers in the future of overall,
one-stop financial planning. A
few years ago, he pointed out,
Allstate became the first to rock

the industry by offering one-stop
insurance buying aggressively and
said INA is simply carrying the
concept a step further by extend-
ing its interests to the investment

field. The size of the portfolio at
INA coupled with the investment
advice and facilities offered by

Blyth cannot be underrated, he
said, adding that the investment
banking firm will be able to "teach

INA a thing or two."
The head of investors' services

at another large insurance con-
glonnerate also speculated on the
nnerger.

"You wonder whether INA

bought Blyth or whether Blyth
bought INA," he noted privately.
Blyth's investment group, he re-
marked, may become very pow-
erful in the INA corporate struc-
ture.

„ This whole business of wed-

ding insurance companies to in-
vestment firms has the ultimate

effect of teaching insurance corn-
panies how to better use their
assets," he said, citing the indus-
try's historically unimpressive
record of using money to make
money. He suggested the possi-
bility that sharp use of INA's
assets from an investment stand-

point could even resuk in a polit-

ical power struggle within the
parent company's management,
although it is believed by others
that the power struggle may
have already occurred and that
sights are now firmly set.

INSURANCE brokers, on the
other hand, are treating the
merger with sort of a casual in-
difference.

The most enthusiastic reaction

from a broker came from one

who first admitted he was not

the most qualified to react. "I
think it's a good diversification,"
he declared. "It should help us as
brokers, giving us a couple of
extra tools to work with in

across-the-board selling."
Asked for his reaction, the

president of another large bro-
kerage replied:

"INDIFFERENCE, really. The
point is that the big insurance
companies-and INA is certainly

New. Flexible
GroupInsurance
for10-99 Employees.
Fixed Cost.
For the Next 3 Years.

Fixed.n't go up.
Mass Mutual.

Massachusetts Mutual Life Insurance Company, Springfield, Mass. 01101

' Somebody up L-)\
 at Mass Mutual )

likes me.
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one of these-have taken steps in
diversifying; it's not going to
mean anything to us as far as the
insurance end of the business

goes."

Commenting on the financial
services potential the Inerger

suggests, he said: "The industry
-CNA in Chicago and the U. S.
Life Insurance Co. here in New

York, and even companies like
Aetna and Travelers-has already
taken that step." However, he felt
that CNA and U. S. Life are the

only companies that are develop-
ing a well-rounded financial ser-
vice concept. "INA appears to have
taken that step," he said. •

Health bill . ..
Continued from page 1
a $2 cost-sharing charge per visit
after the first visit; preventive care

and physical examinations; nurs-
ing home care as required and
without limits; home health serv-

ices subject to a $2 charge per visit;
and rehabilitation services.

In addition, the plan would
cover comprehensive dental. serv-
ices for all children under the

age of 16, subject to a $2 charge
per visit after the first visit; eye
care including an allowance for
eyeglasses and frames; and pre-
scription drugs.

Rep. Griffiths said her bill
would not only pay for health
services, but would help contain
the rising costs of health care
within the limits of the 6.7 % of

gross national product the coun-
try is now spending. The pro-
posed plan has the potential of
actually reducing this percentage,
she added.

This cost control would be

achieved by having the Federal
government contract for health,
hospital and dental services with
organized groups of physicians,
with hospitals and with groups of
dentists, she said.

"CONTRACTUAL relations

between free parties form a cor-
nerstone of our private enterprise
business and industrial system. It
is a time-tested system in the
health field as well," she said,
pointing to the success of "mini-
national" plans like the Kaiser
Foundation's health insurance

plan.

The Congresswoman explained
that her proposal would not abol-
ish the fee-for-service system of
medical care, but specifically al-
lows for it. This would be done

by allowing the government to
not only contract for medical
services with organized medical
groups, but with local, state and
county medical societies as well.

Thus, she continued, when
physicians in a county desire to
be reimbursed on a fee-for-ser-v-

ice basis, the medical society
could contract with the Federal

government to provide services.
The physician-members of the
medical society would, therefore,
be assuming group responsibility
for providing services within the
terms of the contract. However,
distribution of money among
members could be determined by
the group.

The Federal government would

have no concern nor, in fact,
would promulgate any regula-
tions dealing with compensation

of individual physicians, she con-
tinued.

The bill does, however, require
that when a medical society as-
sumes responsibility for deliver-
ing rrtedical services, it rnust es-
tablish a system of peer review
and administration procedures to
assure bdneficiaries that the care

they receive is of optimal quality.

The medical society would re-
ceive a 5% bonus payment to

cover their administrative expens-
es for providing this service. •



California's Barger will manage
Santa Ana malpractice insurer

SAN FRANCISCO-California
Insurance Commissioner Richards

D. Barger has been named by the
Orange County superior court, in
southern California, as conservator
of Casualty Insurance Co. of Cali-
fornia.

Mr. Barger thus takes over
management of the company in
the latest round of a running
battle between his office and the

Santa Ana firm that writes mal-

practice coverage for doctors.
The insurance commission had

charged the company's parent,
California Caduceus Co., with
failing to pay back all of $140,000
allegedly diverted from the sub-
sidiary.

RETURN OF the money, ac-
cording to Mr. Barger, had been
part of an agreement between his
department and the company.
Court action in southern Califor-

nia followed charges by Mr. Bar-
ger that the "company is ap-
proaching a condition hazardous

to policyholders.
"The parent company," Mr.

Barger said, "still has not re-

stored $67,500 of the $140,000
which was diverted. The compa-
ny also has refused to allow my
department's examiners to exam-
ine the firm and has sought to
divert other funds in direct con-

tradiction of an agreement."

insurance

to replace
death benefit

ALBANY-State Comptroller
Arthur Levitt has put into effect
a new group life insurance plan
that, in effect, replaces the death
benefit for public employes and
removes the taxation on the first

$50,000 in benefits to beneficiar-
ies of public employes.

Deputy Comptroller Leon

Brown told Business Insurance

that the new program "merely
shifts funds being put into the
retirement system to term insur-
ance" which is self-insured by
the state. Savings to beneficiar-
ies, however, are expected to be
"substantial," Mr. Brown said.

The ordinary death benefit is
an amount payable to the benefi-
ciary of a member of a state re-
tirement system who dies while
in service. The sum can reach a

maximum of three years' salary
for a member with 36 years of
service.

MR. LEVITT'S new plan cov-
ers all public employes except
school teachers and New York

City employes. About 360,000 of
these workers are members of

the State Employes Retirement
System. Another 40,000 belong to
the Policemen's and Firemen's
Retirement System.

The typical state employe who
has passed the minimum retire-
ment age in service has built up
about $60,000 in pension reserve.
Of that amount, $10,000 is his
own contributions and about $4,-
000 is in interest.

Under the old retirement plan,
the tax treatment would be as

follows: After deducting the $10,-
000 contribution and the statutory
exemption of $5,000, the Internal
Revenue Service would have

treated the remaining $59,000 as
subject to a capital gains tax, in-
cluding $14,000 subject to an estate
tax.

Under the new insurance con-

cept, $50,000 of the amount is

considered untaxable, leaving only
$9,000 subject to the tax. •

The company took a full-page
ad in Los Angeles newspapers to

sharge the insurance commissioner
with "refusing to let us write mal-
practice insurance."

The ad urged the public to
"write, wire or visit your assem-
blyman, state senator, Mr. Barger
or his chief deputy, Barry Ber-
tram," deputy commissioner.

PRIOR TO appearance of the
ad, Richard R. Murphy, president
of the insurance company, had
accused Barger's department of
having "harassed, threatened and
intimidated us.

"Deputy Commissioner Ber-
tram," Mr. Murphy said, "utilized
the courts, investigators, examin-
ers and the full force of govern-

ment to stamp out the company
which dares to break up the
medical malpractice monopoly."

Mr. Murphy asserts his compa-
ny has had a reinsurance agree-
ment "with she largest domestic
reinsurer in the country, to back
up our malpractice coverage.

"Our firm," Mr. Murphy con-
tinued, "has been in business 25
years and has been allowed to
write workman's compensation
for itinerant oil field workers,
Hell's Angel motorcyclists, teen-
age substandard car drivers, haz-
ardous manufacturing and build-
ing liability risks.

"BUT THE INSURANCE com-
missioner," Mr. Murphy added,
"won't permit us to write medi-

cal malpractice insurance."

Mr. Barger had charged that
Casualty Insurance Company's
financial condition "is such that

it is imperative that its medical
malpractice business be limited
until the company has a complete
picture of the results of this kind
of coverage."

Mr. Barger also said that med-
ical malpractice suits in Califor-
nia "have reached the crisis stage
. . . but the problem will not be
solved by a company that may
prove to be in financial trouble."

SAN FRANCISCO attorney

Mel Belli, internationally famed
for the large settlements he has
won for clients in medical mal-

practice suits, told Business In-
surance, "I think the insurance
commissioner has acted hastily
and ill advisedly... but then,
one rarely ever gets sound action
out of state insurance commis-

sioners anywhere."

Mr. Belli added, "This hasty
takeover action plays right into
the hands of the brokers who

have a monopoly on medical
malpractice insurance. Mr. Bar-
ger really should have gone into
the basics of the problem and
faced up to the anti-trust aspects,
as our office has in our legal
actions."

The San Francisco attorney
has filed a number of law suits
charging violations of the anti-
trust laws in "making medical
malpractice insurance difficult if
not impossible to obtain."

"If the medical malpractice in-
surance business is such a lousy
money maker," Mr. Belli said,
"I've never seen so many people
running to get onto a ship that's
supposed to be sinking. Actually,
this is one of the most profitable
aspects of the insurance business
-which is why so few people
want to continue it as a monopo-
ly." .
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You have too large a stake in your employee benefits program... and so do your
personnel...to endanger its value through poor communications.

It's no longer enough to provide the benefits. Employees must be told about them. And the language has to be
simple-specific-and individually related to each person receiving the information.

Halltech Reports fill that need.

Clear, concise, computer-based reports... individually drawn for each employee...
Halltech Reports tell each of them exactly where he stands on a dollar-and-cents level in your program.

They help to realize the return you deserve on your employee benefits investment.
May we show you how they work?

Write for samples and
descriptive literature. HALLTECH ASSOCIATES

A Joint Venture Of Frank B. Hall & Co. and EDP Technology, Inc,
176 BROADWAY NEW YORK, N. Y. 10038 (212) 732-6000

Available through the Frank B. Hall & Co. offices in: Chicago, San Francisco, Los Angeles, Seattle, Honolulu
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speaking of safety

Predicts 40 fatal let accidents for

U. S. airlines in next five years
NEW YORK-The 747 "jumbo

jet" is the safest aircraft de-
signed and built, according to the
outgoing president of the Flight
Safety Foundation who testified

at a hearing on air trip insurance
before the N. Y. State Insurance

Board held here.

More experience in engineer-
ing as well as familiarity with
the safety hazards it will face
have gone into the development

of this plane than in any other,
declared Maj. Gen. Joseph D.
Caldara, USAF (ret.), president

of the Flight Safety Foundation,
Washington.

"The jumbo jet will have to
face the same hazards as other

new aircraft of the past," the
general noted. "What is different
is that we are taking the present
number of people exposed to
these hazards on any one plane
( ranging from 126 to 162 people
on today's big jets) and doubling,
tripling or quadrupling it in this
new plane," he declared. The
maximum allowable passenger

capacity for U. S.-operated jum-

New England Life now has the
most complete Long Term Disability
plans money can buy for groups of
10 ormore employees. With all the
special features you'd expect from
New England Life.

Like maximum monthly benefits
thatgo up to$2500. Benefit formulas of
50,60 or 70%.

A choice of options like our
family income benefits. And our Social
Security"freeze", which passes along

bo jets is 358 people, while the
European air carriers' maximum

goes up to 450 passengers and
Japan will allow 550 passengers
to fly in any one aircraft, he said.

WITH PROBABLY 40 fatal jet
accidents ahead in the next five

years for U. S. carriers, "the risk

is going quite high when you
think in terms of even 350 people
involved in any one crash," Gen.
Caldara noted.

Flight Safety Foundation, Gen.
Caldara's organization, is an in-

formation interchange agency

that also conducts research in an

international campaign to combat

the multi-faceted safety prob-
lems that the aviation industry
faces.

"We've improved our U. S. ac-
cident rate about 10% per year
because we've increased our

number of hours of flying expe-
rience," Gen. Caldara noted. This
is true because a flight crew
must learn how the aircraft be-

haves in all kinds of weather

conditions and in all landing and
take-off situations. In, addition,
he cited the excellence of U. S.

ground support systems, terming
them "the most sophisticated in
the world."

Pilots face a number of diverse

safety hazards in any given
flight, he explained. The first,
most obvious source of trouble is

material failure. The pilot deter-
nlines the height of his aircraft
from an altimeter. In bad

any increase in benefits to the employee.
And the choice of buying LTD

asaseparateentity, withouthavingto
buy an entire group insurance package.

And, we have the kind

of flexible underwriting that's respon-
sive to individual needs.

NEL LTD.

From now on, that's liew
the best way to spell Long England
Term Disability insurance. Life
New England Mutual Life Insurance Company, 501 Boylston Street, Boston, Mass.

weather he must depend on an

instrument landing system to
help get his plane back down to
earth. Many of the sophisticated
instruments and controls aboard

a large jet airliner depend upon
small but efficient power plants.
The pilot must depend on run-
way lighting systems while tak-
ing off and landing at night or in
situations where visibility is low.
If any one of these systems or
components failed, a serious acci-
dent might result.

ASIDE FROM material failure
there are a number of pilot er-
rors that could cause a serious

accident. One such error, ex-
plained Gen. Caldara, is known

as "ducking under." When a pilot
is confronted with a very low
cloud ceiling on a landing ap-
proach to an airport, he is some-
times tempted to drop his air-
craft faster than the prescribed
rate of descension in order to get

under the cloud layer so that he
can see the runway sooner. A
cloud ceiling of 25 feet could
cause serious trouble in such a

case.

Flight Safety Foundation Inc.,
founded in 1946, has instituted
research attempting to relate a
pilot's flying time in a given air-
craft to accidents in which the

aircraft is involved, Gen. Caldara
said.

Weather conditions also con-

front the aircraft with safety
hazards. One example the gen-
eral noted was "aircraft hydro-
planing." "A small amount of
water-as little as 14 " deep-

standing on a runway when an
aircraft is landing may support
an aircraft, most of whose weight
is shifting with its forward mo-
mentum while landing," he ex-
plained. "Even though the wheels
are locked by the brakes, the

aircraft may scoot along on top
of the water at high speed and go
out of control. Ribbed runways
are being tested now as a possi-
ble answer to this problem," he
noted.

Concerning fatal accidents, 57%
occur during the approach and
landing phase of an aircraft's
flight, the general noted, citing
this as the area under the most

intense study. Take-offs tally the
next highest number of acci-
dents, while the cruising phase of
a flight is the safest, he said.

THE NATION'S airways and
terminal facilities are being over-
taxed by the increase in general
aviation air traffic-that is, pri-
vately and corporately owned air-
craft, the general complained. Two

mid-air collisions involving small
private planes and commercial
airliners marred 1969 safety sta-
tistics, he said. The most danger-
ous area for these collisions, he
explained, is near airports where
aircraft are operating on a "see-
or-be-seen" basis.

The Civil Aeronautics Board

has allowed commercial air car-

riers to use area navigation-
whereby a pilot will navigate an
alternate route to the prescribed

airway between two points-as a
means of curbing the overcrowd-
ing of the nation's airways.

Gen. Caldara cited the vast

difference between the great

safety record that U. S. air car-
riers have amassed and the in-

consistent record of foreign air-

lines. He explained this with the
fact that U. S. air crews have a

much greater amount of experi-
enee in the air. He supported this
contention by the 10-year statis-
ties ( 1958-1968) on the number

of hours flown by the two
groups, in which U. S. air car-
riers logged 18.4 million hours as
compared to all non-U. S. air

carriers' combined flying time of
only 12.3 million hours. •



Staged movie explosions present
problems of safety logistics, cover

LITTLE ROCK-Three boom-

ing explosions in the - Ouachita
National Forest near here re-

duced to firewood the $150,000
hunting lodge built for the up-
coming movie, "The Sporting
Club," a Joseph E. Levine pres-
entation.

In addition to the logistical
problem of blowing up a three-
story building, the safety of more
than 200 persons who viewed the
blasts was a big headache.

Ray Gosnell, production man-
ager for Lorimar Productions,
said that the company carried
"two or three million dollars" of
insurance. He said the firm,
which is producing its first movie
for $2.5 million, insured "for
everything that could happen.
The only thing we're not insured
for is rain."

He said the company had work-
men's compensation coverage and
insurance against illness of the
stars, accidental injuries, civil
suits, and a variety of other possi-

Morton goes
to Dresser

DALLAS-Dennis K, Morton,
formerly assistant insurance man-
ager for Texas Instruments Inc.,
Dallas, has been appointed man-
ager of general insurance for
Dresser Industries Inc., Dallas-
based worldwide supplier of in-.
dustrial engineered products and
services to a wide range of basic
industries,

Mr. Morton will assist in the

administration of Dresser's cor-

porate insurance program, in-
cluding property and casualty in-
surance.

He is a graduate of Arlington
State University and Southern
Methodist University. He is cur-
rently serving as vp of the Dal-

las-Fort Worth chapter, Ameri-
can Society of Insurance Man-
agement, and is a member of the
insurance committee of the Texas
Manufacturers Assn. •

Ads outweigh

policy's small print,
N. J. court rules

TRENTON-New Jersey's
high court has ruled that im-

plications drawn from the
advertising and application
for an insurance policy sold
through the mails outweigh
what might be said in the
fine print of the policy itself.

The case involved a policy
issued by the American

Home Assurance Co. through
the Mobil Oil Co.'s credit

card service. In a 7-0 deci-

sion, the state supreme court
ruled in favor of the widow

of Stanley Klos, who died at
his home Oct. 25, 1964, three
days after he had received
the policy, but two weeks
before the small print said it
was to take effect.

The court noted that the

insurance company had so-
licited Mr. Klos and that the

advertising for it had said,
"Easy application ,.. fill in
the enclosed application form
. . . date and sign. Mail it in
the enclosed envelope today."

In addition, the court con-

tinued, the brochure said
coverage would becorne

effective seven days before
the customer's Mobil billing

date. Mr. Klos' billing date
was Oct. 16.

ble occurances. To a movie com-

pany, time involved in] other things
besides movie making could spell
financial ruin, he said.

THAT'S WHY producer Lee
Rich and director Larry Peerce,
of "Goodby, Columbus." fame,
were tense during the blowup of
the lodge. Danny Lee, a 25-year
veteran of special effects who
engineered the explosions, and
his expert crew took six days to
saw through every other log-
some as thick as 16-inches across

-and driU holes for dynamite.
Mr. Lee used 170 pounds of ex-
plosives to do the job.

Mr. Lee's safety record for this
blow-up was good: There were no
injuries.

To assure safety, he never
capped explosives until a partic-
ular section of the lodge was
scheduled for filming. The three
explosions took three hours to
complete. In the film the action
occurs in two minutes.

He also guarded against an
unwanted fire by keeping a vol-
unteer fite department from Hot
Springs, Arkansas, at the scene.
No fire started: but the depart-
ment's siren was used to warn
the assembly of watchers of an
imminent explosion.

The "club," which is concerned
with the families of Detroit's au-

tomobile dynasties, is being filmed
entirely in Arkansas. It co-stars
Jack Warden, Maggie Blye, Nich-
olas Coster and Robert S. Fields. •
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"TWO or three million dollars'' of insurance covered the set explosions
of a hunting lodge called for in a scene from Lorimar Produeions -tev,
movie ''The Sporting Club,- said production manager Ray Gosne'l
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when lives and f
on how fast an automatic f *1. A

fire extinguishing system w ..46
Safety First's exclusive one-step action ./. f

puts the fire out while other systems are getting
ready to operate! And there's more

Safety First industrial systems are UL listed and
FM approved to protect larger hazards than any , E
other dry chemical system. Modular design gives 4
better coverage, greater security.

Safely First restaurant systems are UL listed
to provide total protection for all commercial
booking hazards! Includes all appliances, complete
rangetop, hoods. and ducts. No one else can
give you this coverage.

Safety First is seconds faster
and years ahead of any other system.

Send for your free Fire Protection Manual today.

*Ofjil's torgest li,10 01 autoniatte {lry chemical tysterns.

kr ] SAFETY FIRST
 PRODUCTS CORPORATION • ELMSFORD, N.Y. 10523

A

A



/1/ Uu/&,IWO I/60*.4/U/&65, /9/1 Ualy ll, 1/,V

following the funds
Pension investors riled at Patman' s

plan for high housing investments
By GEORGE LANGWORTH

NEW YORK-The pension fund
investment world is up in arms
over Rep. Wright Patman's (D.-
Texas) proposal to require pension

..funds to make a high level of fixed
investment in housing.

(A descriptbn of the Patman
measure appeared as a Following
the Funds column in the last issue

of Business Insu-ance.)
"This bill is a dreadful thing,"

declared the head of pension fund
investment for a giant industrial

concern based here "It proposes to

require investments that the last 20
years have prov€n to yield returns

that are inadequate to meet the
retirement benefits needs of the

workers covered by a pension plan."
Terming Rep. Patrnan a "sue-

cessful politican from way back,"
the investor stated flatly that "the

whole idea of subsidizing someone
(in this case, the housing industry)
is a shop-worn political idea that

people have cominued 8 hang
the. r hats on 'ong Cter its viability
has been discred-ted.

"PENSION FUNDS," he contin-
ued angrily, "have a responsibil.ty
that -hey must continually uphold

in their investments. The annu. ty
that we pay keeps rising in direct
relation to =he increase of wages.
We can't aiord to subsidize the

housing industry and meet the spi-
raling demands that our retirement

plan makes on us. Id the housing
industry needs money, they mist
pay the going price for money. If,
in the interim, the lower- and m.d-
dle-invme man is priced out of a
home (ii housing is too expensive)

well, that's just tco bad," he de-

clared perfunctorily.
'Our policy has, for rnany years,

consistently been that pension fund
investments should not be divert-

ed for social purpose investing,"
said En investmens head at one of

the nation's largest manufacturing
firms. "We feel that this would

be a direct conflict of interest for

us," he said, echoing the other in-
vestor's feelings

"We are averaging well over a
9 % return in our fixed invest-

ments this year A lot of our fix-
ed investments are in the private
placement areas--surh as real

esiate. However, Incst of them

have a built-in Inflation protection
as do our real -state rentures, in
which we receive part of the reve-
nue cf the land."

In an inflationary ' tght money
market" such as business must deal

in today, fixed investnents hold
only a shade of the atlractiveness

of short-term, high-yield invest-

If your Employee Benefit Plan isn't also a Company Benefit Plan, something's wrong. It's not
being managed as effectively and imaginatively as it could be.

Our goal in managing pension fund money is to make all of it grow. Not just the
equity portion. To do this, we abandon many of the traditional forms of fund management
and work within a framework of prudently balanced risks and rewards.

Example: We believe a pension fund should be balanced by straight bonds, only il
they represent an attractive investment alternative. In the past several years, our policy of
substituting convertible debentures and certain common stocks of companies with moder-
ate but stable growth has benefited both our client companies and their employees.

We have a sound history of investment management coupled with a progressive,
flexible, current investment policy carried out by officers who are young, aggressive and
fast-acting. Why not talk more about it with our Mark Saulnier, V. P. in charge of our Em-
ployee Benefit Trust Group, at (212) 530-1351. The Bank of New York. The bank that manages
benefit plans.

The Bank Of New York. The bank that manages money.
Main Office: 48 Wall Street, New York, A.Y. 10015 Member of The Bank of New York Company, nc. Membe- FDIC

ments to pension fund administra-
tors, he hold Business Insurance.
One investment head admitted that

"we haven't bought any purely
fixed investments in several years."

FIXED investments have been
returning as much as 9 % this

year. However, inflation is taking
about 7 % of this away. In addi-

tion, the cost of placing and serv-
icing these investments is quite
high. If pension funds are required
to massively increase their fixed

investments in housing in line with
this bill, I believe they will start
losing money in the second year,"
said a prominent Washington-

based actuary, in explaining his
opposition to the bill.

The problem that Mr. Patman's
bill addresses is very acute, how-
ever, The Congressman q u oted
George Romney, HUD director, in
his introduction of the controver-

sial bill on the House floor.

Mr. Romney "has declared that
it is now impossible for half of the
nation's population to afford a new
home," declared Rep. Patman. "He
has stated that the dimensions of

the problem now translate into
the need to create one new city
of 250,000 people every month for
the remainder of the century-360
such cities having a total popula-
tion of 90 million people by the
year 2000."

Taking a stance contrary to
many of his colleagues' studied
intransigence, one of the nation's
largest pension fund's investment
managers acknowledged the grav-
ity of the housing problem.

"IT'S TRUE it presents quite a
problem; and it's also true that

it's going to get a lot worse if
something is not done. But requir-
ing a massive infusion of invest-
ments from private pension funds
only hamstrings the investor and
jeopardizes the fund itself. A much
more acceptable approach would
be for the government to offer ade-
quate tax incentives for such in-
vestments so that the investor could

obtain a competitive rate of return
more commensurate with his fund's

growing needs," he said.

Unions perhaps are the most
stalwart defenders of the approach
inherent in Rep. Patman's pro-
posed bill, according to one expert
to whom Business Insurance talked.

James Shoaff, assistant secretary
and treasurer for the Amalgamated
Life Insurance Co., the captive lif€

insurei owned and operated by the
Amalgamated Clothing Workers
Union revealed that his union's

eight funds (whose assets total
more than $250 million) have ap-

proximately 75 % of their invest-
ment capital tied up in housing
mortgages. He explained that most
of his funds' fixed investments are

under the Farmers' Home Admin-

istration loans.

This Federal agency underwrites

loans made to small farmers, both
for housing and farm improve-
ment, usually averaging from $20,-
000 to $25,000 in size.

While a number of our older

investments are maturing at 4.5 %,
we have just invested over $1 mil-
lion whose return will be at a rate

of 87/8 %, based on a ten-year peri-
od. In 1970 we expect to have a
6.5 % overall yield from our fixed

investments," he said. •

New brokerage
A new insurance brokerage has

been started in Honolulu, Hawaii
under the name Miller & Ames-

King & Neel. Harvey King and
Ted Neel, who opened their
agency here in 1967, associate
themselves with Miller & Ames-

Corroon & Black, the interna-
tional brokerage firm. Frank Ha-
gan is president of Miller &
Ames, San Francisco affiliate of
Corroon & Black.
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Evaluate benefits before mergers, advisor says
NEW YORK-The whole is the

sum of its parts and when faced
with the problem of consolidating
compensation plans after a merg-
er it is very important to remem-
ber those parts.

Andrew Beattie, benefit plans
advisor of R. J. Reynolds Tobac-
co Co., told the National Indus-
trial Conference Board that div-

iding benefit plans into their
Various sections helps avoid ex-
cessive coverage in one area and
a serious gap in another. The
divisions he recommends include

death, loss of income (disability),
retirement, medical expenses and
financial planning.

"The guide should not be," he
said, "to have the best of all
possible worlds by trying to in-
corporate the best features of all
of the companies with which you
will merge. It would, however, be
a good idea to be on the high side
so that you are faced as infre-
quently as possible with having
subsidiaries with higher benefits
than the master plan you have
adopted."

Early in the merger negotia-
tions there should be an evalua-

tion and comparison of the bene-
fit levels of the new company

with the corporation program or
master plan. Mr. Beattie eau-
tioned against using the cost of
benefits as a guide of compari-
son.

"We are interested in compar-
ing the level of benefits, that is,
the richness of benefits or the

impact the benefits have on em-
ployes. ..."By dividing the
plans this impact is visible and it
is possible to establish the rela-
tionship of each part of the sub-

sidiary plan to its counterpart in
the master plan.

With the corporation program
or master plan set at 100 % he
suggested as a basis for compari-
son of the divisions:

• Death benefit or life insur-

ance: Average amount of insur-
ance or lump sum in force.

• Loss of income (disability) :
Average premium per employe at
the gross manual rates of a se-
Lected insurance company (mak-
ing sure it is the same company
for both plans).

• Medical expenses: Same as
loss of income formula.

• Pensions: Calculate four sam-

ple normal retirement pensions at
various combinations of length of
service and earnings (low length-
low earnings, highihigh, low-high,
high-low).

After evaluating and identify-
ing the differences in the benefit
plans, he said, it is desirable to
equate them between the two
merging companies. The process,
however, must not put the sub-
sidiary out of line in its own
industry or region. A balance be-
tween the benefits of hourly and

salaried employes of the subsidi-
ary must also be maintained and
benefit trends of the future for

the subsidiary's industry should

Jury raises
court award

WASHINGTON-A second trial

of a negligence suit brought against
Sibley Memorial Hospital here has
resulted in an addition of $100,-
000 to an original award, raising
the total for which the hospital is
liable to $160,000.

The suit, brought by Mrs. Hil-
da J. Perotti, charged that the
hospital was negligent in failing
to protect William L. Perotti, the
plaintiff's husband and a psychi-

atric patient at the hospital, from
himself when he plunged to his
death from a hospital window in
1964. .

be kept in mind.
IF SOMETHING is taken away

from an employe it should be for
a good and saleable reason.
"Even if you think the reason is

good," Mr. Beattie said, "you
have failed if each valued em-

ploye is not sold on it." If a
benefit is to be terminated, he
continued, "do it very fast, prob-
ably as of the very day of the
merger." When increasing a ben-
efit, he recommended taking time
to study it carefully. "In either

case, whatever is done should be
communicated promptly, frankly
and in a salesman-like manner."

Transfers between companies
with differing benefits present a
problem. Adjustments for differ-

enees in present benefits (contin-
gencies that threaten the em-
ploye now) can be made through

4

salary, Mr. Beattie suggested. For
instance, for a death benefit sala-
ry could be adjusted by the
amount of the premium cost of a
convension policy for the amount
gained or lost solely by reason of
transfer. For accidental death

and dismemberment the actual

premium could be paid. Disabil-
ity adjustment could be made on

the basis of cost of coverage out-
side the company.

"For medical care," he said,
"usually the medical care plans
as written on a group basis are
not available on an individual

basis, so you would have to go by
the difference in the group man-
ual premium."

The ideal solution to the prob-
lem of transfers that result in

pension plan changes, Mr. Beattie
said, is to have future service

f

benefits identical for all pension
plans. If there must be a reduc-
tion in benefits a written promise
to make the transferred employe
whole at the time he retires

could be issued. "This promise,"
he emphasized, "need not specify
the vehicle to be used, thus keep-
ing some future flexibility."

FOR A LARGE corporation an
insurance company is the most

economic vehicle for coverages
such as long-term disability,
death benefits and high-limit,
low-frequency coverages such as
accidental death and dismernber-

ment and business travel. The

insurer's claim expertise, he not-

ed, makes up for the "somewhat
high net cost." He recommended
that all group insurance, with the
possible exception of medical

L
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care, should be with one carrier
and be combined for experience
rating.

Self-insurance or noninsurance

make sense, he said, for low-lim-
it high-frequency coverages such
as short-term disability and sick
leave.

Future benefits, such as pen-
sions and profit-sharing, are best
handled by trust funds, which
have a low net cost and a good
probability of payment.

"As to administration," Mr.
Beattie concluded, "I would sug-
gest that corporate headquarters
... do the administration, issu-
ing of group certificates and pay-
ment of premiums, keeping track
of who is insured and who isn't,
but I would suggest that if there

is an insurance company involved,
let them pay the claims." •

NOW...your own overseas engineeridg
and loss prevention service

Here is Marcel Tissot, seated at his desk
in Brussels.

Marcel is an American. He is a highly
trained loss prevention engineer, skilled in
American methods. Fluent in French and

German as well as English, he heads the new
AIU loss prevention service in Europe, North
Africa and the Middle East.

Marcel's staff is comp6sed of men who are
also skilled loss prevention engineers. All of
them are multi-lingual. They can work with
your representative "over there" in the lan-
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AMERICAN

INTERNATIONAL

UNDERWRITERS

guage most cotiifortable for him...they can
counsel in U.S.-style procedures most effec-
tive for your situation.

Whether your insurance from AIU is fire,
casualty or boiler & machinery, Marcel and
his staff will be immediately available to give
you better service- better protection.

When you've a loss prevention engineering
problem in Europe, North Africa or Middle
East, have your broker call us. In just a matter
of hours Marcel and his men will be working
for you. It's that kind of service.

102 MAIDEN LANE, NEW YORK 10005

Offices, Agents, and Representatives
tbrougbont tbe world.

CHICAGO • DALLAS · HOUSTON • LOS ANGELES • MIAMI · NEW ORLEANS • NEW YORK • PORTLAND · SAN FRANCISCO · SEATTLE • TULSA · WASHINGTON. D. C.



Zell mer seeks risk management
coordination for bank company

MILWAUKEE-First Wiscon-

sin Bankshares Corp., the largest
bank holding company in Wis-
consin, has named David G. Zell-
mer as insurance officer. The po-
sition was recently created to de-
velop and coordinate the risk
management function on the

holding company level. Mr. Zell-
mer was formerly assistant man-
ager in the insurance depart-
ment.

"Until this time," he told Busi-

ness Insurance, "we had no ccor-
dinated program. All our units
were autonomous." Bankshares is

now moving toward the central
purchasing of insurance, he said,
because of the inherent economy
and convenience. A corporate
policy statement defining the
function of the risk manager is
being drafted.

Bankshares is the holding com-
pany for 14 banks throughout the
state, the largest of which is the

First Wisconsin National Bank of
Milwaukee with 14 branches

within the city. The First Nation-
al Bank of Madison, with two
branches, is the second largest
bank in the group. The corpora-
tion is also holding company for
the First Wisconsin Trust Co.
( also a state bank) through
which its pension program is
handled. Consulting actuary for
the pension plan is Arthur Sted-
ry Hansen, Inc.

Ignoring the hard facts may be momentarily pleasalt. But risk managers prefer to know all the facts
about all the risks they have to manage. That's why so many use our IMPACT system. IMPACT digs
out, organizes and presents the essential facts for a coordinated attack on costs injury, liability,
fleet claims, and insurance premiums. El A completely new concept in risk management, only the
IMPACT system works with all coverages, all carriers, and all risks insured or non-insured. It is the
only system that looks at your risks and accidents from your point of view as they relate to your
operating costs. j Ask your agent about this remarkable new technique for controlling costs. Or
write for our free Facts Pack. It's an eye opener.

. A Division of Management Information Svstems|MPUTER CLAIMS CONTROL . p I. Box 9013, Amarillo,.Texas 79105
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David G. Zellmer

SEVERAL REAL estate and

development companies, formed
for specific purposes, are wholly
owned subsidiaries of First Wis-
consin Bankshares Corp.

"As a banking operation, our
main problem, of course, is
crime," Mr. Zellmer said, "and
the Bank Protection Act of 1968

has brought loss prevention and
control into my area of work
now." Bankshares is presently
developing a central loss preven-
ton program.

The Aetna Casualty & Surety
CO. writes the corporation's
banker's blanket bond. "We have

what is probably a unique pro-
gram," the insurance officer said,
"with four different deductibles.
I have tried to relate the 14

banks' ability to absorb certain
run-of-the-mill losses to each of

their earnings and come up with
reasonable deductibles for them."

He added, however, that the
corporation may be leaning to-
ward one large deductible and
establishment of a reserve for the

smaller banks.

MR. ZELLMER administers

the employe benefit program for

the corporation. Employes of all
14 banks participate in the same
program. Prudential Insurance Co.
of America writes the group life

plan. The group health program
is handled by Blue Cross and
Blue Shield through Associated

Hospital Services Inc. and Wis-
consin Physicians' Service.

Bankshares' long-term disabil-

ity program is underwritten by
Equitable Life & Casualty Insur-
ance Co.

Ernployers Insurance of Wau-
sau underwrites the corporation's

comprehensive general liability
policy. A blanket fire policy, set
up on a multiple location basis, is
placed with seven different com-
panies. "We have a small auto
fleet," Mr. Zellmer said, "and
Milwaukee Mutual handles that

coverage."
Mr. Zellmer is a graduate of

the University of Wisconsin at
Madison, with a maj or in risk
management and insurance. He is

a member of the Wisconsin chap-
ter of the American Society of
Insurance Management and is

currently studying for the risk
management and Chartered Prop-

erty and Casualty Underwriter
designations. •
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For this aircraft we cannot

provide coverage... but

Specialists in all forms of

AVIATION INSURANCE
can give your c/ients
the specialized coverage they need.

AIM has the experience, the knowledge and the re-
sources - enablingyou to handle a single hull or major
business fleet profitably.

Serving insurance agents and brokers only - no direct business

AVIATION INSURANCE MANAGERS, INC.
C. ANTHONY WINSER, Executive Vice President

610 POYDRAS ST., (504) 524-4131, NEW ORLEANS 70130

3200 WILSHIRE BLVD., (213) 385-8436, LOS ANGELES 90005

3311 RICHMOND AVE., (713) 526-1808, HOUSTON 77006

2630 Fl RST NATIONAL BANK BLDG. (404) 525-8305, ATLANTA 30303

613 NATIONAL BANK OF TULSA BLDG., (918) 585-1157, TULSA 74103

Affiliated with SOUTHERN MARINE & AVIATION UNDERWRITERS, INC.



Statistical analysis service
to aid fleet safety directors

LEONIA, N. J.-According to
Forrest K. Van Horn, who is
starting a statistical analysis

service for fleet safety directors,
the key to improving accident re-
cords lies in grabbing hold of
statistics, lining them up and
making them talk.

"I've always been fascinated
with organizing numbers and
pushing on to see what kind of
complete picture they make," Mr.
Van Horn told Business Insur-

ance. "But a fleet safety director
just doesn't have time for this
and so he often misses seeing
important trends and areas that
need improvement."

Mr. Van Horn has recently re-
tired from his post as safety en-
gineer with Alexander and Alex-
ander, insurance brokers, to start
his own business. During his 40
years in the field he has been
doing accident analysis by hand
on a small scale for policyhold-
ers. Now he hopes to computerize
his efforts.

"RIGHT NOW I'm still organ-

izing and printing up forms on
my Addressograph," he said. "I've
sent notices to all the insurance

companies in the area and if the
idea catches on I'll rent a com-

puter."
He said the service, which will

be offered either as part of an

insurance policy or directly to
fleet management, will provide a
full outline of an accident and its

ramifications instead of the usual

thumb-nail sketch.

"Management makes broad

general surveys," he said. "For
example, they might know that
in the last six months machines

caused accidents in theit plants.
The analysis service would go
deeper than that by telling them
exactly which machines were
problems, the time of break-
downs, the number of workers

hurt, the parts of the body in-
jured and what the impact of the

dollar loss is."

Mr. Van Horn said highways
would be covered in the same

way, with reports keeping track
of time and place of accidents.
He noted that through his reports
one firm was able to pinpoint the
accident area as being on U.S.
Route 1 between Princeton and

Trenton and was then able to

improve its record.

HE EXPLAINED that when an

accident occurred, a safety direc-

tor would make out a report and
send it to the Van Horn service.

"These reports would take no
extra work," he said. "It would
simply be a matter of putting an
IX. in a box or a code number

on a line."

Mr. Van Horn would then

process the information through
the computer and report back to
the companies annually, semi-
annually or as often as they re-
quested information.

"I could give them facts in five
minutes if they needed them," he

said. "After an accident, manage-
ment might want to hold a meet-

ing immediately to talk about it.
I could give them a report on
how many accidents they had to
date, what type and how their
record compares with other com-
panies."

HE BELIEVES his service

would be especially useful to

Ward to J&H
Thomas W. Ward, formerly vp

for group sales at Hartford Life
Insurance Co., has joined John-
son & Higgins, New York, as a
vp in the employe benefit plan
department.

firms that are on the retrospec-
tive rating plan because insur-
ance men could look at an in-

depth analysis of the company's
record.

"Also, I think the program
would encourage the spirit of
competition among employes,"
Mr. Van Horn said. "If a supervi-
sor sees that his department is
constantly being listed as the one
with the most accidents, he's
going to start doing something
about it."

The service would cost $1.50
per accident report.

"I think the price is justifiable
because it would free the safety
director from figure work and
probably lower insurance prem-
iums," he said. Mr. Van Horn

Earthquake cover
causes town rumble

GREECE, N. Y.-An in-

surance agent has told the
Greece Town Board that it is

a mistake to drop earth-
quake coverages the town
had been carrying for years.

The rumble began when
Greece's new town supervi-
sor, Fred J. Eckert. learned
while going over the town's
insurance policies that Greece

was paying $2,398 a year f6r
earthquake endorsements.

The agent, W. H. Kaiser,
informed the town board via

letter that Greece is in "a ma-

jor damage potential area."

also noted that, as far as he knows,
it would be the only service of its
kind available to the fleet indus-

try. •
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Beer keg explosion brings
$1 million negligence suit

HARTFORD-A suit for $1
million has been filed in Hartford

County superior court on behalf
of the estate of a 16-year-old

Windsor Locks, Conn., youth in-
stantly killed in an unusual acci-
dent involving a beer keg last
summer.

Bruce Kane was standing next
to the keg when it suddenly ex-
ploded, decapitating him.

The mishap occured during a
backyard party in Windsor Locks
last July' 5.

THE ACTION alleges that Ler-
oy Swazey, also of Windsor Locks,
turned a control valve to increase

pressure in the keg and that this
caused the explosion.

Defendants are the Narragan-

sett Brewing Co., Providence, R.I.;
G. Krueger Brewing Co., Jersey
City, N.J.; Rainbow Package Store,
South Windsor, Conn.; H annan
Distributors, Inc., New Haven, and
Mr. Swazey.

The suit is based on alleged
breach of warranty and negli-

gence.

IT IS claimed that the metal

beer keg, made by Narragansett
and Krueger and distributed by
Hannan, was in a defective condi-
tion because of corrosion.

It is alleged, too, that the tap-
ping assembly and carbon dioxide

tank lacked a proper pressure
gauge and a locking device for

pre-setting maximum pressure. •

The insurance squeeze:
It can also pinch
your profits.

Current corporate expansion is putting the in-
surance industry's underwriting capacity under
the most severe strain since World War 11. Add to

this supertankers ten times the size of the largest
tanker then; and now jumbo jets twice as large as
any before.

Because insurance companies are being

asked to cover such an .unprecedented volume at
a time of heavy losses and limited new capitaliza-
tion, businesses are finding it harder and harder to
get adequate insurance protection. Inadequate
coverage endangers you'r profits.

Inthis kind of market, the J&H approach
is the best way to protect your profitability. We
help in a number of ways.

We help you reduce losses (which helps
reduce premiums) by providing you the services
of our staff of experts on safety, property loss con-
trol and containerization, to name just a few of the
regular services included in the J&H approach.

We also offer our knowledge of world
insurance markets. If the coverage you need is
available, we'll find it for you.

We steer you clear of overinsurance, or
even more costly underinsurance.

Our approach as insurance brokers and
employee benefit consultants has one aim -- pro-
tecting your profits.

Johnson & Higgins
In major cities in the United States, Canada, around the world, and at 63 Wall Street, New York.
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Transit workers win pensions
NEW YORK-Transit Authori-

ty workers represented by two
unions have won a pension plan
paid in full in addition to in-
creased wages and other fringe
benefits.

The new pact will almost cer-
tainly have an impact on other
negotiations with city employes
when they come up, an aide to
Mayor John Lindsay told Business
Insurance, especially in the area of
pensions since the transit workers
become the first city employes to
get a noncontributory plan.

In addition to an 18% wage in-
crease spread over the two-year
contract, employes also gained
other fringes.

SICK LEAVE WILL now begin
on the first day of an illness.

Until now employes with less
than five years service lost a
day's pay for each illness. Also
included in the pact is a $100-a-
year increase in the contribution
by the authority for employe
health and welfare benefits. Ern-

ployer contributions had been
$300 annually.

In addition, a further pension
improvement was gained by the
Transit Authority's subsidiary
union, the Manhattan and Bronx
Surface Transit Operating Au-
thority (bus employes). They
will now be eligible for a pension
at age 55 rather than 60, but
after 20 years of service rather
than after 15. Transit Authority
employes (the parent of the two
unions) can retire at age 50 after
20 years of service. The subsidi-

ary union also won an additional
$500 retirement payment, distrib-
uted over a 12-month period,
which brings them up to par
with the parent union.

Until now transit workers here
had contributed 25 % to the New

York City Retirement System.
The improvement, according to
estimates, will add an average of
6.1 % to an employe's take home
pay. Policemen, firemen and. san-
itationmen in the city also belong
to the system but still on a con-
tributory basis.

"I suspect a similar pension
improvement will be a major
objective of police, fire and sani-
tation workers when they next
sit down at the bargaining table,"
a source in the Mayor's office
said. •
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If you were an aggressive,
sought=after marketing major,
would you go to work
for your company?

That's a good, unsentimen-
talized way to look at what your
company has to offer . . as it
competes for the best young talent
coming out of the nation's colleges
and universities.

Each first-rate youngster you
get bulwarks your company's future.
Each piece of persuasiveness you can
add to your company's story adds to
your chances of recruiting
first-rate people.

We're in the business of

designing employee benefit programs
that can give your recruiters a
competitive edge. An inch of an edge.
That which might be the decider

when the bidding gets warm.
We don't say we're the only

ones in this business. We say nobody
sees the objective more clearly.
Or works at it more single-mindedly.

As a result, we have some fresh,
well-tailored employee benefit
programs to offer. For attracting
good people. For keeping good
people. Write us.

PROVE IDENT
MUTUALRim== LI FE
INSURANCE COMPANY OF PHILADELPHIA

Eox 7378. Philadelphia, Pa, 19101.

Managing your money

Social Security hike
coming with tax bite

NEW YORK-Social Security benefits have gone up 15 %. Likewise,
workers can look for a corresponding tax hike in the foreseeable future
to finance the added benefits. It will mean a bigger slice taken out
of paychecks.

With so much riding on your Social Security-both in terms of
taxes and benefits-it becomes more important then ever to know
just what you're paying for and what to do to protect your interests.
Remember, too, that Social Security benefits are free of income and
estate taxes. So the amount you and your family receive-it could be
in the six figures-is well-worth protecting.

Let's take a typical case of Bill Butler, a 35-year-old copywriter
with an advertising agency. Bill has a wife, a 3-year old son and a
3-month old daughter. If Bill dies, the family gets a lump-sum pay-
ment to cover some of the funeral expenses.

IN ADDITION, his children get monthly checks up to age 18 but
can continue to age 22 if fulltime students. Bill's widow also collects a
mother's allowance but her benefits are cut off when the younger child
turns 18. Still, she can start collecting a widow's retirement benefit
when she reaches age 60. Total benefits to the Butler family in this
situation could easily go over the $100,000 mark. Somewhat similar
results would follow were Bill to become totally disabled.

If, as is most likely, Bill Butler stays healthy and keeps on working,
he and his wife will be eligible for retirement benefits. They can
retire anytime from age 62 on, but will get the maximum benefit only
if both start drawing monthly payments at 65. Once again, total
retirement benefits can easily reach $50,000 to $60,000-not to men-
tion the value of medicare protection.

Note this well-There are still some gaps that every worker covered
under Social Security ought to know:

• Medicare does not cover children or a wife until she reaches 65

and qualifies for such health insurance.
• Social Security does not cover expenses of final illness ( except

under Medicare). Maximum payment toward burial costs is only $255.
• Social Security has no emergency allowance while you work

and if you retire before age 62, provides no benefits.
• The widow's benefit is suspended when the youngest child

reaches 18, even though the child might be a fulltime student and
continues to get benefits. It is not resumed until the widow becomes
60, at which time she gets reduced benefits.

• A child can receive benefits until he reaches 22 if he is in

college, but the amount would probably be inadequate to cover full
schooling costs in most instances.

Keep in mind that personal life insurance coupled with company
benefits can fill the Social Security gaps and supplement the valuable
benefits derived therefrom .

***

WANT TO CLIMB the executive ladder? Better lose some weight.
That's the advice handed down by a well-known personnel agency.

A review of its files indicates that at least one in three middle-

management executives-those in the $10,000 to $20,000 class-were
more than 10 pounds overweight.

But only one in 10 of top management-men earning between
$25,000 and $50,000 a year-were carrying an extra ten pounds or
more. Conclusion: Losing the battle of the midriff bulge can cost you
as much as $1,000 per pound. Better slim down if you want that

promotion.
***

PRESCRIPTION FOR financial security: Here's the target the

experts shoot at when building a financially stable household:
• Emergency dollars in the form of savings or other cash assets of

at least four months earnings.
• Protection dollars, the minimum of which should be four times

annual income.

• Inflation-hedge dollars put to work in investments, where
greater risk is compensated for by capital growth possibilities with
more income.

• Guaranteed retirement dollars to assure a measure of fixed

income for lif-no matter what.

• Variable retirement dollars to help relate the size of payments
to changes in the cost of living. •

classified advertising
RATES AND CLOSING TIME: $2.00 per line, minimum charge $8.00. Cash
with order. Figure all cap Zines (mazimum-two) 30 letters and spaces
per line; upper & lower case 40 per line. Add two lines for box number.
Replies are forwarded daily. Closing deadline: Copy in written form in
Chicago ofice not later than noon, Monday 7 days preceding publication
date. Published every other Mondav· Display classifed takes card rate of
$17.00 pei· column inch, and card discounts on size and *equencv.

POSITIONS WANTED

GROUP INS. EXECUTIVE, presently em-
ployed, interested in position with results
oriented ins. co that wishes to revitalize its'
group operation and show a profit, or whose
managment recognizes the future of group and
mass marketing concepts and wants to act,
not talk about it.

Box 998. BUSINESS INSURANCE
740 Rush St. Chicago, Ill. 60611

CORPORATE INSURANCE MANAGER-14
years experience plus 9 years as underwriter.
Will relocate. Resume' on request.

Box 999, BUSINESS INSURANCE
740 Rush St., Chicago, Ill. 60611



66 This $300 suit is going
to cost this hotel $300,000

beforeI'mthrough."
When a guest makes noises like that, you don't need an

insurance policy. You need an insurance company. And, preferably,
one with guts.

Consolidated is known as one of the tough, no-nonsense
companies. But with a difference. We've got guts enough to relax
and try a little tact.

For instance, our fashionable friend, here, became our
fast friend when presented with a generous gift certificate from
an exclusive haberdashery.

So you'll find that getting everybody-including
outspoken claimants off the hook is usually our
approach to claims. And keeping everybody-including
hotel engineering departments on their toes is our
approach to accident control.

A lot of the latter keeps us in fighting trim for the
former. And a lot of both keeps our loss ratios low.

Which means we're one of the few property and
casualty companies around with guts enough to
take you on even if your premiums turn out to
be peanuts.

We can afford to be a little generous.

But we'd rather you didn't spread it around.
It just might ruin our hard-nosed reputation.

345 Adams Street, Brooklyn, New York J

Whenyou need a compan>. Not justa policy  u
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How to succee d

Really try
66 67 TS-69 70

f1 We call our sales curve
89The Smile Line." You can

see why. It keeps going up be-
cause our men sweat to come

up with 66today" answers for
today's business insurance
problems.

Available in most states. Allstate Insurance Company.

Allstate can focus fresh eyes
and fresh brains on your partic-
ular business insurance needs

-however big· Our men are
hand-picked. Experienced.
Specialists. Experts at analyz-
ing needs and improving pro-
tection. And if you're like most,
you'll save money.

This helps explain Allstate's
fast growth in the business of
business insurance.

So next time you need
a quote, callAllstateAllstate.

BUSINESS INSURANCE


