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Aon deals expand
its reach in Europe

By SALLY ROBERTS

CHICAGO-After expanding its presence in
Spain earlier this month, Aon Corp. is setting its
sights on France with a proposed acquisition of
Group Le Blanc de Nicolay.

The deal is expected to expand Aon's European
presence while strengthening its reinsurance bro-
kerage capabilities.

GLN said last week that after being approached
by "several" international insurance brokers, it had
selected Aon to proceed with its plans to acquire the
Levallois-Perret, France-based firm.

The price tag of the primarily cash deal has yet to
be determined but will not be disclosed because

Less is more

in back care,
payers find

By MEG FLETCHER

Using conservative treatment guidelines for low-
back injuries is helping employers and states save
money while improving patient care.

Support is growing for such treatment guidelines,
with at least 15 state workers compensation systems
and several employers adopting such measures.

Most low-back treatment guidelines are based at
least partly on clinical practice guidelines published
three years ago by the U.S. Department of Health and
Human Services' Agency for Health Care Policy and
Research.

Those guidelines provide scientific support for a
"less is more" approach to treating acute low-back in-
juries, which may last up to three months and are not
as serious as chronic conditions (BI, Feb. 13, 1995).

Specifically, the agency's panel of physicians and
experts say acute low-back pain can best be treated
with non-prescription painkillers, mild exercise and
conditioning exercises. Because nine out of 10 people
with acute low-back pain recover on their own within
a month, imaging studies and further testing usually
are unnecessary during the first four weeks of symp-
toms, unless underlying problems are suspected, the
federal guidelines say.

Those recommendations for conservative treatment

contrast with traditional approaches, which too often
subject patients to extensive bed rest, disorienting
painkillers and needless tests and medical treatments,
according to the agency.

Employers and state workers comp systems are es-
pecially concerned about this problem because "low-
back problems affect half of all working-age Ameri-

See Back pain on page 62
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GLN now is privately held, an Aon spokesman said.
Executives at GLN would not comment on the

proposed acquisition while due diligence is being
conducted. In a statement, however, the French bro-
ker said its board of directors selected Aon because

it "felt (Aon) offers the best business development
opportunities for the future."

Word of the Aon/GLN deal came with the release
of Aon's year-end 1997 results and only a few days
after the Chicago-based brokerage giant announced
it had entered into an agreement to acquire Gil y
Carvajal Group, Spain's largest retail and reinsur-
ance broker, for an undisclosed amount (BI, Feb. 9).

Aon's insurance brokerage and consulting service
See Aon on page 63

Updates
Prudential says demutualization
won't affect business strategy
NEWARK, N.J.-The proposed demutual-

ization of Prudential Insurance Co. of Ameri-

ca should not affect its business strategy for its
unprofitable health care unit, widely rumored
to be for sale.

The demutualization process could take up
to two years and "will not affect any of our
business strategies," said a Prudential
spokeswoman who would not comment on the
future status of the health care unit.

However, market analysts say Prudential
began looking for a buyer for the unit last

See Updates on net page

Aon's globdl shopping spree
Acquisition date Broker

October 1996 Bain Hogg Group RL.C.

January 1997 . Alexander & Alexander
Services Inc.

May 1997 Minet Group

July 1997    Sodarcan Inc.
December 1997 ' Jauch & Huebener KGaA

February 1998* '- Gil y Carvajal Group
February 1998.*..4 Groupe Le Blanc

de Nicolay
*Gil y Carvajal acquisition pending regulatory approval; proposed acquis
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ition of GLN in due ditigence.

Insurers sue pipe makers
Class action brought by insurers breaks new ground: Attorney

By RODD ZOLKOS

A class-action suit by insurers seek-
ing to recover hundreds of millions of
dollars in payments for leaking poly-
butylene plumbing could have far-
reaching implications for both sides.

On its own, the suit, which gained
class certification Jan. 27 in U.S. Dis-

trict Court in Camden, N.J., is historic,

an attorney for the class says. The suit
might be the first in which a group of
insurers has been certified as a plain-
tiff in a class action in the United
States.

The plaintiffs brought suit against
Shell Oil Co., Hoechst Celanese Corp.
and E.I. DuPont de Nemours & Co.

The insurers' class action, coupled
with a suit State Farm Mutual Auto-

mobile Insurance Co. filed against
Ford Motor Co. last month in federal

district court in Los Angeles (BI, Jan.
26), may represent a new direction in
the nature of litigation between insur-
ers and manufacturers.

"Traditionally, the disputes between
insurers and manufacturers of prod-
ucts have been over whether there was

insurance coverage for particular

claims," said Victor Schwartz, a se-

nior partner with the Crowell & Mor-
ing law firm in Washington, D.C. He is
not involved in either case.

"This seems to me. . .new in the

sense that you have insurers not as de-
fendants in a coverage dispute but as
the plaintiffs, suggesting that some-
how actions on the part of the manu-
facturers led to them making pay-
ments."

In the case of the insurer class ac-

tion, the suit aims to "get benefits for
every (insurance) company in the

See Pipes on page 60

Financial guarantee insurers
diversify to grow business

By JUDY GREENWALDA mature market
Financial guarantee insurers are seizing new opportunities as
the municipal bond insurance market's growth potential slows.

$53.3 billion $30.9 billion
municipal market non-municipal market

0.3% T 0.2% 4.5%

 Ambac Assurance Corp.  Capital Markets Assurance Corp.
_1 Connie Lee Insurance Co. * Financial Guaranty Insurance Co.
 Financial Security Assurance Inc.  MBIA Insurance Corp.
Based on the gross par insured for the first six months of 1997
Source: Fitch IBCA Inc.

Municipalities that insure their bond issues can continue
to expect low rates, particularly on general obligation
bonds, despite financial guarantee insurers' diversification
beyond their core business.

Financial guarantee insurance remains a competitive
market, with some consolidation among existing companies
in 1997 and new entrants in certain niches.

Total municipal bond volume and the percentage that is
insured grew last year. For 1998, total volume could grow
but the insured portion is expected to remain steady.

To generate additional growth, financial guarantee insur-
ers increasingly are turning to insuring asset-backed secu-
rities and international business and investing in related
businesses and services. Both moves, however, are raising
concern about new risks.

The good news is the market for municipal bond insur-
See Guarantee on page 61GRAPHIC BY JOHN HALL
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Updates
Prudential plans to demutualize
Continued from previous page
fall (BI, Oct. 6, 1997). If Prudential does opt to sell Prudential HealthCare,
it willlikely try to do it before the demutualization, said Neil Strauss, a
director at Standard & Poor's Corp. in New York. "They will want to re-
solve it one way or the other before the demutualization," he said.

However, Prudential will have a lengthy lead time to prepare itself for
demutualization, as the process could take up to two years, the
spokeswoman said.

First, the New Jersey Legislature would have to pass a bill permitting
companies to demutualize. Then the New Jersey Insurance Department,
Prudential's board and its nearly 11 million policyholders would have to
approve the plan.

Pm.dential has said it will distribute the full value of the company to its
policyholders. Prudential has $12 billion in statutory surplus.

But the demutualization already is drawing criticism from consumer
groups. For example, Robert Hunter, director of insurance for the Con-
sumer Federation of America in Washington, disrnissed Prudential's as-
sertion that the demutualization will allow the insurer to access the capi-
tal markets in order to expand.

"They are the market...they have more assets than most countries," he
said. Prudential has $260 billion in assets.

But despite its leading position in the life insurance business, Pruden-
tial still would benefit from demutualization, said Mr. Strauss.

"There are deals which even a company with $12 billion in surplus but
which doesn't have a stock cunency can't do," he said.

Bill would expand tax break
WASHINGTON-The tax-favored status of employer-provided edu-

cational assistance benefits would be extended and expanded under leg-
islation passed last week by the Senate Finance Committee.

The measure would allow employers to reimburse employees for up to
$5,250 annually through Dec. 31, 2002, for undergraduate and graduate
educational expenses without that reimbursement being added to em-
ployees' taxable income.

Under current law, set to expire on June 1, 2000, only reimbursement
for undergraduate expenses qualifies for favorable tax-treatment under
Section 127 of the Internal Revenue Code. The Finance Committee would

give the same favorable tax treatment for graduate educational expenses
retroactive to Jan. 1, 1998.

The educational assistance provisions are part of a broader measure
that also would expand individual retirement accounts for education. The
bill now goes to the full Senate.

Judge asked to halt OSHA plan
WASHINGTON-Four employer groups are asking a federal judge to

immediately block implementation of the Occupational Safety and
Health Administration's cooperative compliance program.

In a brief filed Feb. 12 in the U.S. Court of Appeals for the District of
Columbia, the U.S. Chamber of Commerce, the National Assn. of Manu-
facturers, the American Trucking Assns. Inc. and the Food Marketing In-
stitute disputed OSHA's contention that it has power to implement the
program, which it calls an "instruction" rather than a regulation (BI, Jan.
26).

The program targets about 14,000 workplaces in 15 industries that have
a higher-than-average frequency of injuries and lost workdays. The em-
ployers get the choice to participate in the program or face comprehen-
sive inspections.

The sign-up period for the program ends Tuesday, Feb. 17. It had ini-
tially been planned to end late last month, but OSHA said bad weather in
the Northeast and other concerns led the agency to extend the deadline.
OSHA has denied that the four employer groups' earlier request that the
appeals court: review and possibly stay the program played any role in ex-
tending the deadline.

In their brief to the appellate court, the employer groups hold that the
program is coercive rather than voluntary. "Describing the Instruction as
voluntary is an Orwellian underestimation of the government power
brought to bear," according to the brief. "If OSHA wanted voluntary
comprehensive safety plans it would de-couple the thmat of wall-to-wall
inspections," reads the brief.

No decision on staying the program had been made by press time.

FHS may sell comp unit
WOODLAND HILLS, Calif-Foundation Health Systems Inc. is con-

sidering putting its workers compensation insurance subsidiary on the
block to focus on its core health care business.

"It's a tough business, and we're taking a good, hard look at it," said a
spokesman for the Woodland Hills, Calif.-based health care company.

While the spokesman said the insurer, California Compensation Insur-
ance Co; a unit of Novato, Calif.-based Business Insurance Co., is prof-
itable, "there's a question of whether that's where we should be investing
our capital."

CalComp was the state's second4argest workers compensation insurer
in 1996 with 9.4% of the market, according to the California Workers
Compensation Institute in San Francisco. It wrote $475.8 million in direct
premiums in 1996, the latest year for which statistics are available.

UPS to fight jury award
DES MOINES, Iowa-United Parcel Service of America Inc. will ap-

peal an $80.7 million jury award to a former UPS manager who alleged
the parcel delivery giant discriminated and retaliated against her after
she reported an altercation with a driver who allegedly poked her in a
breast.

A Polk County jury last week awarded Linda Channon, a 22-year UPS
veteran, $500,000 in compensatory damages and $80.2 million in punitive

See Updates on page 62

Captives catching attention
of the managed care industry

By ROBERTO CENICEROS

LIHUE, Hawaii-Captive insur-
ers can help health care compa
nies better cope with the rapid
change in the managed care in-
dustry, a risk manager says.

However, health care companies
initially should use captives only
to cover risks they understand
and can estimate accurately, said
Mike Evans, vp and risk manager
for Sutter Health.

Sutter Health owns and oper-
ates a wide variety of health care-
related businesses, including hos-

pitals, clinics and ancillary ser-
vice companies.

A captive is particularly impor-
tant to Sutter-and possibly other

health care

HAWAII because capi-
companies-

tated man-

CAPTIVE
aged care

INSURANCE
contracts

COUNCIL
have left it

little flexibil-

ity. Capitated contracts mean
Sutter's revenue stream is fixed,
and it can no longer stand market
vagaries such as fluctuating in-

surance premiums, Mike Evans,
vp and risk manager for Sutter,
said at the recent Hawaii Captive
Insurance Forum.

The Sacramento, Calif.-based

company now uses its Hawaii-
domiciled captive, Sutter Insur-
ance Services Corp., to self-insure
evolving risks and eliminate the
impact of premium fluctuations.

"For those of you moving to-
ward managed care, I can tell you
that you will be dealing with this
as you move forward," Mr. Evans
said.

See Sutter on page 59

Savings may pay for schools
Owner-controlled insurance also helps small contractors

By RODD ZOLKOS

CHICAGO-An owner-con-

trolled insurance program

planned by the Chicago Board of
Education is expected to generate
millions of dollars in savings
while offering smaller contractors
a better shot at district projects.

The program, which will apply
to contractors involved in the

Chicago public school district's
current $1 billion-plus capital im-
provements program, is to be
placed no later than April 1 and
possibly as early as March 1.

The school board initially has
authorized using the construction
wrap-up insurance program for

two years.

"Quite frankly, we expect it to
be a great success," said Lance
Harrison, risk manager for the
Chicago Board of Education.

"The expectation is that we will
hopefully be able to save enough
money on this program to pay for
a grade school or two," Mr. Harri-
son said. By that reckoning, the
district would be able to save

from $5 million to more than $10
million.

Another expectation is that the
owner-controlled program will al-
low smaller contractors to com-

pete on a more even footing with
larger businesses for Chicago

See Board on page 62

HIPAA has

some rushing
Ease of compliance at issue

By MICHAEL PRINCE

Employers and third-party administrators have
been working vigorously to comply with the federal
law that curbs employers' ability to deny coverage to
new employees because of pre-existing medical con-
ditions.

The law, the Health Insurance Portability and Ae-
countability Act, allows employees to join a new em-
ployer's health plan without waiting-depending on
how long employees had coverage through a prior
employer-through a pre-existing condition exclu-
sion period.

Experts disagree on whether HIPAA compliance
has been more difficult than complying with the
health care continuation provisions of the Consoli-
dated Omnibus Budget Reconciliation Act.

Although many feared after the health care porta-
bility legislation passed in 1996 that the administra-
tive burden would be enormous, implementation so
far has not been that onerous, some involved said.

"It was not as difficult as we thought it would be,"
said Triny Jauco Lee, manager of employee benefits
for Lockheed Martin Missiles & Space in Sunnyvale,

See HIPAA on page 60
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School officials hope to save mon-
ey with owner-controlled insurance.

High court
to rule on

harassment
By MARK A. HOFMANN

WASHINGTON-No rnatter how the

Supreme Court decides several unrelated sexu-
al harassment cases this term, employers
shouldn't expect clear-cut rules any time soon.

The sexual harassment cases are only some of
the matters before the court that could help de-
termine the limits of corporate liability.

"It is certainly true that the Supreme Court
does not have the headliners of the last term,"

said Clifford M. Sloan, a partner in the Wash-
ington-based law firm Wiley, Rein & Fielding,
during an assessment of the Supreme Court at
mid-term last week. But the cases "could have

a major impact" and practical effect on busi-
nesses, he said. The Washington Legal Founda-
tion, a business-oriented non-profit organiza-
tion, held the discussion.

"This is the Rodney Dangerfield term-it gets
no respect," said John G. Roberts Jr., a partner

See Court on page 60
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Soft market curbs growth
of self-funded programs

By MICHAEL BRADFORD

 elf-insurance is a long wayfrom dead, but its growth has
flat-lined.

In recent years, many risk
managers have decided it's not
only cheaper but also easier to

buy coverage in the commercial insurance
market. Paying premiums means companies
don't have the work of putting together a
self-insurance program and the responsi-
bility of administering it

"Over the last five or six years, we and a
number of insurance companies have
learned to make our mechanisms a better

alternative than self-insurance," said Peter

Conway, president of CNA Risk Manage-
ment in Chicago.

An interesting twist, considering self-in-
surance was designed as an alternative to
the high rates and loss of control in tradi-
tional insurance that risk managers com-
plained of at one time. But with coverage
now available for most risks at reasonable

rates, self-insurance's pulse has slowed.
"We're not seeing a lot of growth, and we

think that's a function of the soft commer-

cial market," said Mary Ann Godbout, as-
sistant vp at Conning & Co., a Hartford,

34

33

32

31

30

0

Conn.-based insurance research firm.

Conning tracks the alternative market's
share of the property/casualty market and,
while figures for 1997 are not final, Ms.
Godbout said they will be virtually un-
changed from 1996. And she expects they
will look much the same in 1998.

The alternative market, made up of self-
insurance, captives and risk retention
groups, represented about 33 % of the total
market for property/casualty risks in 1997,
according to Ms. Godbout. In 1996, alterna-
tives were an estimated 33.2% of the mar-

ket (BI, Feb. 17, 1997).
"The bulk of it was self-insurance" for

both years, she pointed out. Self-insurance
was an estimated 24% of the total market,
with captives representing 8% and risk re-
tention groups the remainder.

While large companies are best suited to
self-insure and manage their risk, smaller
ones are more comfortable letting an insur-
er take the responsibility, experts agree.

Among "middle-market" sized compa-
nies, "there is definitely a move back to a
guaranteed-cost type of program with com-
mercial insurers," said Jim Bryant, execu-
tive vp at Crawford & Co., a third-party ad-
ministrator based in Atlanta. "We've seen a

See Soft market on next page

Self-insurance's share

of property/casualty market
Includes Self-insurance retentions, captives,
risk retention groups and alternative facilities

'91 '92 '93

Source: Conning & Co. ' Estimates

'94 '95 '96* '97*  '98*
J
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Self-insurance sees gains
in health plan financing

More employers assume risk in HMOs, POS plans
By JOANNE WOJCIK

 elf-insured health care is regaining popularity as employ-
ers that had shifted many of
their employees into fully in-
sured HMOs see those premi-
ums start to climb.

While in the past, employers' self-funding
was limited to their indemnity plans, em-
ployers today increasingly are self-funding
the in-network component of point-of-ser-
vice plans and even the once fully insured
HMO plan.

And employers can escape expensive ben-
efit mandates by self-insuring even a por-
tion of their HMO risk, experts say.

Employers that self-insure their HMOs
have the same utilization controls as the

managed care plan offers insured clients;
however, employers only pay costs associ-
ated with their own employee populations.

According to a recent William M. Mercer
Inc. survey, 10% of large employers and
13 % of small employers now self-insure
their HMO plans. This compares with just
6% of large employers and 8% of small em-
ployers self-funding their HMOs in 1996.

While fewer large employers self-insured
their POS plans in 1997-46% compared
with 52% in 1996, more small employers
are self-funding their POS plans.

Sixteen percent of small employers, or

those with fewer than 500 employees, self-
insured their POS plans in 1997, compared
with just 8% in 1996 (see chart).

"I wouldn't characterize self-funding of
managed care plans as a huge movement,
because some large employers are still get-
ting good deals from their HMOs," said
Tom Beauregard, a consultant in Rowayton,
Conn., with Hewitt Associates L.L.C. "But
we have been doing a lot of self-funding vi-
ability studies looking at the individual em-
ployer's loss ratio."

In some cases, especially where a majori-

ty of employees are enrolled in managed
care plans, employers think "they can start
taking the risk back," he said.

The managed care backlash, which has
prompted lawmakers to mandate that man-
aged care plans-especially HMOs-cover
more treatment, also is a major catalyst for
employers' return to self-insurance, indus-
try experts say.

Self-funding can shave at least 2% to 3 %
off the cost of a fully insured HMO premi-
um, mostly because the self-insured pro-
grams don't have to offer all the benefits
mandated by state law, estimates Jim Dol-
stad, senior consulting actuary at benefit
consultant Howard Johnson & Co. in Seat-

tle.

Self-insuring also allows the employer,
rather than the HMO, to decide which ben-

See Self-insure on page 6

Self-funded hbalth care plans
(employers with at least 500 employees)

Year Indemnity plans PPO POS HMO

1995 70% 71% 47% N/A

1996 70 72 52 6%

1997 72 73 46 10

N/A = not available

Source: William M. Mercer Inc.
-1
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Business is booming
for claims administrators

But growing competition may shake up industry
By SALLY ROBERTS

hird-party administrators
are finding no lack of op-
portunities and growth po-
tential in the self-insurance

marketplace, though they
must invest in resources to

provide services clients are demanding.
TPAs specializing in employee bene-

fits are receiving a boost as more com-
panies choose to self-insure. And despite
relatively stagnant growth among the
number of employers self-funding their
property/casualty risks, TPAs are find-
ing opportunities by diversifying their
services, beefing up their technological
capabilities and offering self-insured
clients more tailor-made services.

By differentiating themselves, TPAs
also are trying to combat the effects of
growing competition in the industry.
That competition ultimately could drive

further consolidation in the market,

with smaller TPAs being the ultimate
victims, TPA executives say.

The capital requirements for such
complex technology systems clients de-
mand today and the electronic submis-
sion requirements instituted under the
Health Insurance Portability and Ac-
countability Act may be too much for
some smaller companies, the executives
say.

"There is plenty of opportunity for
TPAs today," said Jim Bryant, executive
vp-business development for Crawford
& Co. The Atlanta-based company ad-
ministers workers comp, general liabili-
ty, auto and property claims for self-in-
sured clients.

"There is more competition than ever
before from non-traditional services,"

he said. Not only are there independent
TPAs, but software companies, managed

See TPAs on page 17
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Soft market panies that operate in several fearec tax rules could change af- agreed that when a company self- mations, the effect of the soft
states, Mr Conway explained, al- zer the program was established insures, "it gives them a stronger market can be seen in premium
1,wing risc managers to concen- "There was too mich uncertain- sense of being in control " amounts written by captives Pre-

Continued from page 3 trate on loss control and other du- sy," AIr Benishek remarked "It But, she acknowledged, even miums flowing to captives last
lot of our business migrate in that ties while the insurer takes care of needs to be nailed down concrete- though there is incentive to better year were an estimated $18 bil-
direction state-to-state regulatory require- iy I want it cut and dried " manage risk when the company lion, down from $19 billion in

"It's an extremely soft market" ments He said that "for a good risk bears its own losses cheap cover- 1996, Ms Ramming said
that is luring those companies Inexpensive insurance is not the age is an insurmountable tempta- Ms Ramming pointed out that
back, Mr Bryant noted sole driver pushing risk managers tion for some while some captives still are in

Many large companies, howev- b the traditional market, Mr ' Clearly, if you can buy Companies that do want to gain business, they have been "put on
er, are content to continue self-in- Conway added Avoiding friction- control increasingb turn to cap- the shelf" at a time when ownets
suring, he added Some have built al costs-=hose associated with insurance below tives as the favored form of self- can find cheap coveiage in the
relationships with TPAs and oth- setting up and maintaining an al- expected losses, you insurance traditional market

er service providers into a system ternative vehicle-also is an in-
should,' says Martin

While the expansion of self-in- Even with cheap coverage avail-
that has served the self-insurer centive surance as a whole has stagnated able, some risks remain well-suit-
well and would be disruptive to Those costs were among the rea- Scherzer of J&H Marsh. as a portion of the entire proper- ed for self-insurance
dismantle sons Pacific Tomato Growers Ltd ty/casualty market, captive for- "We don't see a real move to-

"Some of our large corporations decided against participating in a mations continue to increase ward self-insurance due to the

have been self-insuring for 15 rent-a-captive, according to Mike Last year, more tnan 300 cap- fact that there is such a soft mar-
years or longer," Mr Bryant said Benishek risk manager with the witl- a good loss history, the cov- t_ves were formed in domiciles ket," said David Ives, president of
"They have their processes built Palmetto, Fla, company erage & out there, and it fully pro- worldwide, according to Corinne Northshore International Insur-
in and relationships in place They He called "totally ridiculous" tects >ou It's less of a headache, Ramming, Stamford Conn -based ance Services Inc, a Salem,
view their trading partners _n the the amounts charged by a Bermu- lt'S oetter coverage, and I know editor of the 1998 Captive Insur - Mass -based TPA
industry as an extension of their da-based rent-a-captive to cover I'm protected " ance Company Directory pub- But government entities, he
organizations, and they don't the grower's property/casualty .Clearly, if you can buy insur- lished by Tillinghast-Towers Per- added, are proving that self-fund-
want to give that up " and workers comp exposures ance below expected losses, you r_n ing can be successful even with

Large companies assuming a The rent-a-captive was unable shot-lc," said Martin Scnerzer, 'For many insurance buyers, it the temptations of the commercial
percentage of their risk-mist of to provide some of the coverage managing director at J&H Marsh is very important to nave control" maiket
it predictable risk-is something Mr Benishek needed, including & Mz:Lennan in New York rather than face the whims of a "They are looking for ways to
that's going to continue," agreed cr.me insurance and crop cover- Een so, he added,Just because marketplace where coverage costs manage risk better," Mr Ives said

Mr Conway of CNA age "They were totally unfamiliar the market lS soft, that doesn't can change drastically, she said "There have been some very sue-
But companies that turn :o in- with self-insuring crops " he re- mean there isn't intr_nsic value in Buyers that form captives don't cessful models built for govern-

surers, particularly for workers ca-led self-insurance RISK managers want to be caught in another hard ment entities," such as pooling ar-
compensation coverages, find that Mr Benishek said uncertainty gain control over their programs, market squeeze like the one that rangements that "have been able
low price isn't the only benefit to ojer Internal Revenue Service and self-insurance tencs to "in- made some coverages unafford- to generate greater benefits for
taking the traditional route ru_es regarding captive arrange- cent.v. ze people more to manage aole in the 1980s before softening members" than traditional insur-

Insurers can offer an efficient ments also helped scare him away losses, ' said Mr Scherzer again, Ms Ramming said ance methods

and consistent program for com- from the offshore insurer He Ms Godbout of Conning & Co Even with the increase in for- See Soft on page 6
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Spollight report

Soft market
Continued from page 4

Public entity pools, for example,
are able to return dividends to

members when the arrangement is
profitable, he noted.

Pima County, Ariz., self-insures
its property/casualty and work
comp exposures, but not in a pool-
ing arrangement.

"There is a county pool avail-
able," said David M. Parker, di-
rector of risk management for
Pima County. "But the pool can't
do any better than we can."

If excess coverage in the com-
mercial market wasn't as cheap as
it is, pooling would be a consider-
ation, he said.

The county is fully self-insured
for its workers comp coverage and
buys excess coverage above a $1

million retention on general lia-
bility and commercial automobile
risks.

It also buys excess limits above
a $300,000-per-occurrence and
$900,000 annual aggregate reten-
tion for medical malpractice risks.
The first $50,000 of the county's
property risks are self-funded, as
is the first $25,000 of boiler and
machinery exposures.

While pooling means members
can share in profits, it also means
they are on the hook if the results 
are not good. Mr. Parker said one
reason for rejecting a pooling ar-
rangement was to avoid worrying
whether other counties in a pool
would have a bad year in terms of
losses.

His biggest reason for self-in-
suring is to avoid "all the over-
head costs" that come with buy-
ing coverage from the traditional

market, Mr. Parker said.
"Any time you are dealing with

insurers, they have got to make
money," he explained, and self-
funding means not having to pay
insurers' profits.

Mr. Parker said that for the past
two years he has reduced the
county's premiums paid into the
self-insurance program because
results were better than forecast

by actuaries, a condition for low-
ering those payments.

The county also prefers to ad-
minister claims itself, making sure
claims-handling doesn't damage
relationships with residents.

Mr. Parker said a captive insur-
ance company, though considered
at one time, doesn't hold much of
an attraction for the county, be-
cause "I can do everything I want
to do without the hassle of creat-

ing a captive." la]

CNA HealthPro remains dedicated to providing

creative solutions for our healthcare customers We

respond to the complex needs of healthcare systems

anaged care organizations, advanced medical technology

companies and long term care facilities. In addition, we

offer leading products for medical practitioners,

Self=insure
Continued from page 3
efits to offer, said Ed Potanka, as-
sistant general counsel-health
care for CIGNA Corp. in Bloom-
field, Conn.

"This allows the multistate em-

ployer to have a uniform benefit
plan," he said.

Employers that self-insure their
managed care plans also avoid
paying premium taxes, which typ-
ically run about 2%, he added.

CIGNA has offered a self-fund-

ed HMO option, called Flexcare,
for nearly 20 years.

"Self-insuring HMOs is likely to
be the trend in the future, espe-
cially as mandates are put on
plans," predicts Helen Darling,
manager of international compen-
sation and benefits for Xerox

dentists and optometrists. It's all supported by Caronia

Corporation. a TPA medical malpractice. 

claims management company providing

solutions for the self-insured healthcare client. And our

newest creation is Praeventus, providing fee-for-service t
global risk management strategies. Now more than

ever, we're serving the needs of the healthcare industry To

learn more, contact National Marketing at 1-888-600-HPRO.

CNA HEALTHPRO
This program is underwritten by one or more of the CNA companies. CNA is a registered service mark and trade name of CNA Financial Corporation.

Corp. in Stamford, Conn.
"It's the same as what led to the

growth of self-insured indemnity
plans," she said. "Just because
you put in a mandate doesn't
mean it's free. Somebody's got to
pay. And, as the government loads
on requirements, this increases
costs, and cost pressures will lead
to more self-insuring."

Self-funding is especially at-
tractive to employers in states
such as New York, where regula-
tors preclude HMOs from offering
employers experience-based rates,
pointed out Bruce Taylor, director
of national health care policy and
plans at Stamford, Conn.-based
GTE Corp.

If community HMO rates are
high, an employer with a large
employee base in New York may
opt to self-fund, Mr. Taylor sug-
gested.

GTE has self-funded about a

half-dozen HMOs for about three

years, though it does not yet self-
insure any of the HMOs with
which it contracts in New York

because it doesn't have enough
HMO enrollees in that state to

make it worthwhile, according to
Mr. Taylor.

In general, most large employers
that self-insure their HMOs in

New York can save 20% to 25%

over community rates, estimates
Hewitt's Mr. Beauregard.

In some cases, employers look-
ing to self-insure their managed
care plans "are questioning the
logic behind contributing to HMO
profit margins," said James Kreig,
senior vp of Keenan & Associates,
a Torrance, Calif.-based insur-
ance brokerage.

Hospital and health care orga-
nizations are especially leery of
paying premiums to HMOs when
they themselves are assuming risk
through capitated contracts,

pointed out Mr. Kreig, who is a
consultant for hospitals and
health care systems in their role as
employers.

"The basic question facing
health care organizations is
whether to offer their employees a
managed care plan-most often,
an HMO-or to explore the possi-
bility of establishing a self-fund-
ed plan that includes the managed
care components of an HMO," he
said.

This is precisely the question
AlliedSignal considered when it
launched what then was consid-

ered a landmark point-of-service
network in cooperation with
CIGNA 10 years ago, pointed out
Joe Checkley, director of group
insurance for the Morristown,
N.J.-based multistate employer.

"Despite the growth of capita-
tion, our philosophy is to self-
fund wherever we can," he ex-

plained.
That's because AlliedSignal ex-

ecutives thought that by paying
even a capitated premium, espe-
cially one derived from communi-
ty rating, it would be subsidizing
its HMO's entire book of business,
Mr. Checkly pointed out.

But by self-insuring, "we're
only paying our own people's
medical costs," he said.

Ninety-five percent of Al-
liedSignal's 40,000 employees are
enrolled in the company's point-
of-service plan that uses CIGNA's
HMO networks.

While some of the providers in
the network are capitated, Al-
liedSignal pays no capitated pre-
mium. Instead, the employer pays
an administrative fee each month

that provides for network access,
and then it pays for medical ser-
vices as they are billed on a fee-
for-service basis.

See Self-insure on page 10
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Opinions

Put savings on the table
,

 PONSORS OF SELF-INSURED health plans ·won an important battle earlier this month in
Massachusetts.

The U.S. Labor Department recently reached a $10
million settlement of a lawsuit it brought in 1995
against Blue Cross & Blue Shield of Massachusetts
over alleged wrongdoing in failing to pass along sav-
ings from discounted hospital charges to self-insured

plan sponsors (BI, Feb. 9). The Blues plan was serv-
ing as claims administrator for about 1,000 self-in-

sured health plans.

The practice of discounting came under Labor De-
partment scrutiny in recent years after the depart-
ment discovered that hundreds of millions of dollars

in negotiated discounts were being set aside by Blues
plans and other claims administrators and not dis-

closed or passed along to health plan sponsors or

participants.

In addition to failing to pass along the rebates,
self-insured plans paid inflated claims administra-
tion fees because they were based on the original,
non-reduced claims payments, according to the La-
bor Department's suit against the Massachusetts
Blues. And plan participants were charged too much,
the suit claimed, because their copayments were

based on a fixed percentage of hospital expenses
rather than on actual hospital expenses.

Although discounting in and of itself is not ille-
gal-indeed, it forms a cornerstone of managed care
programs-we think it goes without saying that
where a health insurer is only serving as an adminis-

trator on behalf of a self-insured plan it should not
be entitled to pocket all the savings it negotiates on
the payer's behalf.

To allow otherwise would be akin to having a buy-
er's real estate agent negotiate a lower selling price
on a home but pocket the difference between the
buyer's bid and the actual selling price. The agent's
commission also would be based on the buyer's
higher offer.

Other Blues plans and health insurers have settled

similar charges in recent years, and the government
reports it has launched 118 investigations of dis-
counting abuses over the past five years. These facts
suggest that the problem is fairly widespread.

If that's the case, it is incumbent upon employers
and other plan sponsors to clearly spell out in con-
tracts with claims administrators who is entitled to

savings from provider discounts.

We also believe claims administrators should pro-
vide detailed information about provider pricing to
plan sponsors so the issue is in the open and can be
fairly negotiated. As long as a plan sponsor agrees up
front to the claim administrator receiving a cut of
any savings negotiated, there is no problem.

In cases where the employer is contracting for an
insured health plan, it seems reasonable that the
health insurer is clearly entitled to whatever dis-
counts it can negotiate with providers to hold down

its costs. Unless the plan sponsor has contractually
agreed to some other arrangement up front, it should
not expect to haul its insurer into court for a cut of
any savings.

But the issue of discounting is not so cut and dried
when it comes to the issue of whether employees
share in any of those savings.

Letters to the editor

Business Insurance welcomes letters to the editor. The

section is intended to be a forum for readers' opinions and
comments. We reserve the right to edit letters for clarity

f or space. We witt not publish unsigned letters. Please send
your letters to Letters to the Editor, Business Insurance,
740 N. Rush St., Chicago, m. 60611; fax: 312-280-3174,

e-mail. pwinston@crain.com
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As part of the Labor Department's suit, the gov-
ernment also sought to compel the Blues plan to pass

on any savings from discounting to plan participants.

Employees, often unknowingly, can wind up paying
a percentage of the actual tab greater than their
plan's copayment as a result of discounting. This can
occur when a plan participant is charged a copay-

ment of 20%, for instance, and would pay $200 of a
$1,000 hospital bill. The participant would likely as-
sume his or her plan was paying the remaining $800,

but with a negotiated discount, the insurer may pay
$600, which means the plan member is paying 25%
of the actual bill.

Some benefit managers may be dismayed to learn
that their workers have been getting reimbursed for
health care expenses at a lower rate than they be-
lieved.

Others may argue that this is an acceptable form of

cost shifting because the savings obtained from dis-
counting likely will help keep the health plan's pre-
miums low.

However, rather than have the government dictate

whether employees share in these savings, we would
prefer that it be left to employers to determine their
policies and clearly explain them in plan documents
for employees.

If an employer decides to keep the savings itself,
however, it runs the risk of having an employee rela-
tions crisis on its hands, with disgruntled plan par-
ticipants claiming the company is taking their mon-
ey.

On the other hand, if employees are to get a share
of discounts under a self-insured plan, the employ-
er's costs are bound to be larger, and it, therefore,
may wind up charging participants higher premiums
and copayments.

The employer has to weigh the pros and cons
of each strategy and communicate them to employ-
ees.

The issue of what to do with savings from dis-
counting must be brought into the open so informed

choices can be made; keeping discounts a secret for
the benefit of claims administrators no longer is ac-
ceptable.

Bl's online discussion forum

Visit Business Insurance's Ontine Forum, which offers
unmoderated discussion areas for readers to exchange

ideas or information on risk management, emptoyee bene-
fits, insurance and miscellaneous other topics.

The Online Forum is located at. http://www.businessin-

surance. com/fomm/index. htmil
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Spotlight report

Stop=loss rates expected to rise in double digits
By JOANNE WOJCIK

 elf-furided employeisthat purchase medical
stop-loss coverage can
expect double-digit pre-
mium increases in 1998,

as insurers try to recoup
losses from the past few years.

Employers that were offered lower
aggregate attachment points-some
as low as 100% of claims-also are

likely to see them climb back up to
their former 125% level.

But a recently introduced managed
care product may offer employers an-
other way to transfer their medical
risk: catastrophic carve-out programs.

"The stop-loss market was perva-
sively soft in 1995 and into 1996," re-

called Paul Polachek, senior vp and
chief operating officer of CNA Insur-
ance Co.'s group reinsurance and
market development division.

"Throughout the market, there are
risk bearers looking to increase pre-
miums to reflect recent bad experi-
ence," Mr. Polachek said.

The size of increases are"all over

the map," he said, with increases be-
ing based on the employer's experi-
ence.

"Double-digit increases-usually
greater than 10%-are very preva-
lent," he said.

Because of the competition, many
insurers and managing general un-
derwriters lowered aggregate attach-
ment points on aggregate stop-loss
coverage to as low as 100% of expect-

ed claims to attract or keep employ-
ers' business, said Scott Taylor, vp of
SAFECO Life Insurance Co. in Seat-

tle, a major stop-loss underwriter.
While specific stop-loss coverage

insures against a single catastrophic
claim that exceeds a dollar limit the

employer chooses, aggregate coverage
insures against all claims exceeding a
total dollar amount for a plan year.

"Attachments should be 25% above

budget, but in some cases there's no
margin or just 10% or 12%," he said.

These lower attachment points have
led to a greater volume of aggregate
claims, industry observers report.

Stop-loss insurers' claim . costs
surged 25% in the fourth quarter of
1997, if adjusted on an annual basis,
according to a stop-loss report pub-

lished by consultant Howard Johnson
& Co. of Seattle.

Claims grew 15% in 1997 over
1996, the report found.

Howard Johnson, a benefit consul-

tant and actuarial firm, publishes rate
manuals for stop-loss insurers, rein-
surers and MGUs.

"Claims are up both in frequency
and intensity," observed Ed Ueeck,
managing director of Pacific Risk
Management Services, a unit of PM
Group in Fountain Valley, Calif., that
sells medical stop-loss coverage to
employers.

"A lot of underwriters thought they
could make up the losses on the aggre-
gate by increasing the prices on the
specific," he said.

But the increases aren't sufficient to

WeVe uncapped the potential
of pharmacy benefit management.

- N>*·0&4:

Express Scripts has always been among the top pharmacy benefit managers. We've become a force

in the management of the total health benefit. We've integrated pharmaceutical and medical
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promote improved health with our targeted disease management services and more. • Call today to

learn more about how Express Scripts can improve the cost and quality ofyour pharmacy benefit.

And how that can spill over to make your total healthcare dollars work more efficiently.
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counter today's medical inflation rate,
he said.

For example, "over the past 18
months, the increase in prescription
drug costs have put a bite on plans,"
he said. He pointed to the cost of the
popular cholesterol-lowering drug
Zoeor, which costs as much as $225

per month, as an example.
In some cases, the growth in aggre-

gate stop-loss claims is triggering
claims audits by reinsurers, many of
whom were ceded the bulk of these

risks, industry observers report.
While employers generally buy

medical stop-loss from insurers or
MGUs, many of these companies act
primarily as "fronting" companies, of-
ten ceding the bulk of the risk to rein-
surers after taking ceding commis-
sions and fronting fees.

"It used to be the carriers were re-

sponsible for the product, but as the
MGUs developed, they would 'rent
paper' so the fronts essentially took
little or no risk," Mr. Taylor said.

"You almost had a system where

everyone got paid for production, so
the only ones responsible were the
reinsurers," he commented.

Indeed, "the majority of stop-loss is
written on a fronted basis, agreed
Mr. Ueeck of PRMS.

By contrast, both PRMS and
SAFECO retain 100% of the medical

stop-loss risk they underwrite.
In response to the increased claims,

some stop-loss reinsurers are asking
their MGUs and fronting insurers to
take more risk.

"Reinsurers now want any players
that are below them to also have

something at risk," said Don Gaspar-
ro, managing director of Apex Man-
agement Group Inc. in Princeton, N.J.

Meanwhile, a new product intro-
duced as an alternative to specific
stop-loss coverage may provide some
competition for stop-loss insurers:
Catastrophic carve-out programs.

"The medical stop-loss carrier and
the critical disease carve-out are try-
ing to figure out whether they're com-
petitors," observed Mr. Polachek of
CNA.

While in the past these programs
targeted mainly transplant cases,
Avandel Health Care Inc. of Lyn-
wood, Wash., began marketing a
catastrophic carve-out program to
manage upper-end oncology and car-
diology cases, transplant cases,
neonatal cases, and severe burn and

trauma cases. This case-management
approach helps ensure that the pa-
tients are receiving optimal care in the
most appropriate setting.

"A self-funded entity can pick from
two risk-transfer mechanisms: They
can either buy stop-loss coverage or
they can associate with a firm that
will carve out the catastrophic risk,"
explained Ned Goodhue, president
and chief executive officer of Avan-

del.

With a carve-out program "you
achieve significant cost reductions
and increase the quality of medical
care and customer service," he said.

For example, the average cost of a
neonatal claim in a carve-out was

$86,661 less, while transplant claims
average $35,600 lower, according to
Mr. Goodhue

But while a carve-out can help stem
the cost of an individual catastrophic
claim, it has no impact on aggregate
healthplan costs, CNA's Mr. Polachek
pointed out.

And it may be difficult for employ-
ers that purchase catastrophic carve-
outs to purchase aggregate stop-loss
coverage, he said. Generally insurers
will not sell aggregate coverage to an
employer unless it has also purchased
specific coverage, Mr. Polachek ex-
plained.

As a result, an employer that pur-
chases a carve-out as well as stop-loss
coverage may end up paying more
than if it had pturhased stop-loss cov-
erage alone, he added. [al
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RRG supporters hope to limit battles with states
By RODD ZOLKOS

roponents of risk re-

P tention groups hope
an emphasis on the
powers in federal law
can help them avoid
state-by-state fights

over proposed restrictions.
At the same time, some suggest

there is growing-if grudging-ac-
ceptance on the part of state regu-

lators of the limits the federal Risk

Retention Act places on them to
impose requirements on RRGs that
might run afoul of the federal law.

Congress passed the Risk Reten-
tion Act in 1981 and expanded it
in 1986 to give groups of insurance
buyers a lower-cost alternative to
the commercial market.

Once an RRG has met the capi-
talization and licensing require-
ments of one state, it can operate

nationwide without having to
meet other states' licensing re-
quirements. RRGs only can cover
policyholder-owners' risks and not
those of the general public. In ad-
dition, RRGs can only write liabil-
ity coverages-except workers
compensation-for policyholders.
Nearly 70 RRGs now are operat-
ing.

Douglas H. Thompson Jr., presi-
dent of the Vermont-domiciled

A CLAIM IS ABOUT TO OCCUR.

DON'T CET STUCK

WITHOUT A SOLUTION!

More and more companies are calling Ward North America for
a 'Strategic Solution" to their claims and litigation needs.

We're the new breed of daims company, offering a higher standard
of service to the insurance and alternative risk market, with Liability,
Workers' Compensation and Property support.

We offer a diverse range of services nationally through our. primary
business lines:

0 Claims Management/TPA 0 Field Claims
o Specialty Risk [3 Catastrophe Support

We're building partnerships based on talent, enthusiasm and an
unyielding commitment to quality.

Ward North America. For solutions. 800-274-9844.

VVARD
NORTH AMERICA INC.

CPA Mutual Insurance Co. of

America RRG risk retention

group, said he thinks the pace of
new state efforts to impose added
restrictions on RRGs definitely has
slowed of late.

"Personally, in the last year or so
I haven't seen any big changes in
state regulations," Mr. Thompson
said.

Jon Harkavy, vp and general
counsel at USA Risk Services Inc.

in Arlington, Va., said: "I think it's
more of a continuation of what has

been going on. The continuing
problem is an issue of trying to im-
pose additional fees."

Philip C 01sson, a principal
with the 01sson, Frank & Weeda

law firm in Washington and gener-
al counsel to the National Risk Re-

tention Assn., offered a similar
view.

"I think that there's a lot that's

obtain a nationwide injunction
against that group doing business,
Mr. 01sson noted, "which they
can't do under traditional state-

by-state licensing."
But while they have that author-

ity and many state commissioners
have voiced concerns over the sol-

vency of various RRGs domiciled
outside their states, "No one (out-
side an RRG's domicile) has ever
to my knowledge" tried to get in-
junction, Mr. 01sson said.

"We always stress that they have
a lot of power in the act that they
don't use," Mr. Harkavy said. "Use
that existing power, but do it in
coordination with the domiciliary
commissioner. Rather than com-

plain about what you don't have,
why don't you get a better idea
what you do have?"

But Mr. Thompson of CPA Mu-
tual suggested that most commis-

'We always stress that (state regulators)
have a lot of power in the act that they
don't use,' says Jon Harkavy, vp and
general counsel at USA Risk Services.

out there," he said of state efforts
to charge RRGs fees. "I'm not sure
that it's new."

Examples of state registration
fees levied on RRGs that Mr.

Harkavy cited included: Alaska,
$1,000; California, $800; Colorado,
$500; Idaho, $1,000; Nevada,
$2,455; South Carolina, $1,200;
and West Virginia, which is at-
tempting to impose a $1,050 annu-
al examination fee.

"The thing that you have to put
in perspective is that some of these
fees are recurring-that means you
have to pay it every year-and also
cumulative-what if every state
does it?" Mr. Harkavy said. "Also,
what happens if you only have one
or two members in a particular
state? Then you start thinking it
becomes a bar to entry."

Mr. 01sson asked: "How many
people are going to go to federal
court over a fee of a couple thou-
sand dollars? On the other hand,
the whole idea of a risk retention

group is that you've got an affinity
group. You may have a couple
hundred across the country but
you only have two or three in a
particular state."

In an effort to counter such state

activities, the NRRA will submit

testimony to the National Assn. of
Insurance Commissioners seeking
stronger guidance from the regula-
tors' group to the states about the
limits the federal law imposes on
state regulation and the authority
the act provides commissioners
concerned about RRGs domiciled

outside their states.

"We're going to go to the NAIC
and hope they can address or at
least give stronger language," Mr.
Harkavy said.

It's a difficult and costly propo-
sition for risk retention groups to
fight federal Risk Retention Act is-
sues state-by-state, Mr. Harkavy
says. "For us to enforce our
rights. . .it's an expensive process
to go through state by state."

"People can't do this thing state
by state," Mr. 01sson agreed.
"That's not what NRRA wants to
do."

Under the act, a commissioner of

a non-domiciliary state can de-
mand an examination of an RRG
domiciled elsewhere or can even

sioners are adjusting to the powers
and restrictions provided under
the federal act.

"I think at the end of the day, if
the state insurance commissioners

and their staffs had their choice,
they'd just as soon not have any-
thing to do with the federal Risk
Retention Act," he said. "But it's
there, and they know they have to
deal with it."

In the two or three years after
the Risk Retention Act first

passed, there was considerable
state regulatory activity with re-
gard to RRGs, he noted, prompted
by the fact that many state offi-
cials didn't understand the federal
law.

"Secondly, even if they did un-
derstand it, they didn't agree with
it, because they were denied a reg-
ulatory power," he said.

That level of activity continued
for seven or eight years, said Mr.
Thompson, culminating in an
NRRA legal challenge to Lou-
isiana risk retention group re-
quirements.

A federal court ruling for the
risk retention industry last year in
that case, National Risk Retention
Assn. et al. us. James H. Brown,
was a significant event in the de-
bate over states' efforts to impose
restrictions on risk retention

groups in excess of those outlined
in the federal law.

The 5th U.S. Circuit Court of

Appeals upheld the lower federal
court ruling striking down a
Louisiana law setting require-
ments for risk retention groups do-
ing business in the state beyond
those specified in the federal act.

"I think from the risk retention

side the litigation in Louisiana
was particularly important," Mr.
01sson said.

"It should focus everyone back
on the fact that there's some real

regulatory authority provided to
non-domiciliary states in the act
itself," he said.

"It's in everybody's interest to
have a well-regulated industry,
and the place to start is with the
powers that are there," Mr. 01sson
said. "Hopefully we can alllook at
Louisiana as a decision which

clarifies these things and move
ahead." Ell



TPAs
Continued from page 3
care companies, insurers, brokers
and large employers also have
claims-adjusting capabilities to-
day. Because of this, traditional
TPAs feel the pressure to analyze
what they are doing, he said. Com-
petition is forcing TPAs to reassess
what their value is and begin fo-
cusing on what the customers
want rather than their own inter-

ests.

As a result, there are "as many
opportunities as you have time to
spend," Mr. Bryant said.

At one time, self-insurance was

considered an alternative to regu-
lar insurance, said David Ives,
president of Northshore Interna-
tional Insurance Services Inc., a
Salem, Mass.-based claims man-
agement, audit and consulting ser-
vice provider.

Now, employers evaluate among
three to four ways of self-insuring.
"As a result, TPAs are working to
differentiate themselves in factors

other than price," Mr. Ives said.
This may come in the form of man-
aged care, service guarantees, ex-
panded services or expanded cov-
erage lines.

For Arnold M. Katz, president of
Brokerage Concepts Inc., a King of
Prussia, Pa.-based employee bene-
fit TPA, business couldn't be bet-
ter.

"From October through Decem-
ber 1997, our firm wrote 27,000
employee lives on 32 clients," Mr.
Katz said. "And since Jan. 1, we've
written another 11,000 lives on 21
additional clients.

"By my calculations, that's
booming growth."

In addition to a "roaring" econ-
omy and growth in the self-insur-
ance market, Mr. Katz said tech-

nology investments also have been
a key to success.

Brokerage Concepts is up to date
with all its systems, he said.
"We've spent millions of dollars
investing in ourselves. We built the
infrastructure to build growth."

The company also continues to
work hard to develop good man-
aged care systems that are cost-ef-
fective for the client, he said. It is
taking advantage of opportunities
presented from HIPAA, the 1996
law that curbs health plans' abili-
ty to deny coverage for new em-
ployees with pre-existing condi-
tions.

"There is a great deal of concern
about HIPAA and reconfirmation

of certification," Mr. Katz said, re-
ferring to certificates confirming a
new employee's past employment
and health coverage.

Brokerage Concepts began offer-
ing reconfirmation services July 1.
Mr. Katz said that of the 195 certi-

fications the company has recon-
firmed, seven were phony.

The opportunities on the proper-
ty/casualty claims administration
side also look good-good enough
at least for Richard Kerr to jump
into the TPA business last year.

Mr. Kerr is chief executive offi-

cer of Platinum Safety & Claims
Services L.L.C., a 1-year-old
Tyler, Texas, workers comp and
general liability claims adminis-
trator formed as a result of a joint
venture by brokers Lambert
Fenchurch Group P.L.C. and Hi-
bbs-Hallmark & Co. (BI, Jan. 20,
1997).

Platinum targets Fortune 1000
companies with self-insured reten-
tions of between $250,000 and $5
million or that use a captive ar-
rangement.

"The attention we're getting is
almost scary," Mr. Kerr said.

Platinum differentiates itself

from competitors by placing its six
claims-adjusting backroom offices
in rural areas instead of

metropolitan areas. Mr. Kerr

claims that by doing so the compa-
ny saves money and retains a
workforce that is more loyal, has a
better work ethic and quality of
life, all of which is passed on to the
client.

"We're not looking to be a low-
cost provider," he said. Instead,
"we say, 'Measure us,"' he said,
referring to performance stan-
dards Platinum and its individual

clients set together.
"You're only as good as your

people. Our people are too proud
not to do a good job," he said.

Furthermore, many companies
would rather engage in business
with a smaller, entrepreneurial
business "with a kindred spirit"
than have to deal with a huge cor-

porate culture, Mr. Kerr contends. however, "customers have been
"Corporations are falling in love looking for more strategic rela-
with the concept." tionships to handle products,

Third-party administrators 'are working to
differentiate themselves in factors other

than price,' says Northshore International
Insurance Services' David Ives.

Crawford & Co.'s Mr. Bryant
says his company is "seeing a lot of
opportunity and potential in try-
ing to look inside what was once a
normal book of business."

Traditionally, Crawford admin-
istered general liability, auto lia-
bility and workers comp claims.
Over the past couple of years,

=.........1.1.. =I

property, employment liability
and class-action exposures," he
said.

Crawford also is putting its
plans, systems, technology and
skill levels together to embrace the
eventual integration of occupa-
tional and non-occupational dis-
abilities, he said.

This is "something that is going
to drive a rethinking in the TPA
industry," he predicts. As risk
managers, human resource man-
agers and employee benefit man-
agers work together to break down
the walls, that transition will be
passed down to TPAs.

The integration "has already
started," he said. "The question is,
how fast will it become more tra-

ditional rather than what some-

thing consultants speak of as how
to control costs?"

However TPAs decide to differ-

entiate, executives agree that ad-
ministrators today must have so-
phisticated technological capabili-
ties to serve self-insured clients'

more involved alternative risk fi-

nancing programs.
Client demand for sophisticated

computer systems continues to in-
See TPAs on page 20

Corporate buyers
are a

keystroke awab
Brs Directories of Corporate Buyers of Insurance, Benefit Plans and Risk Management Services, are published
in two editions - U.S.-based buyers and buyers based outside the United States. And now, both are available in

electronic editions for IBM-PC and compatible computer users.

Now, you can print your own labels or reports in a variety of formats with the touch of a key.

The BID U.S. Software and Non-U.S. Software are self-contained programs... load it in and put it to work.
Each alphabetical listing includes:

I company name, address, telephone and fax
Il nature of business

• company size in assets or sales
I number of employees

• corporate buying influentials by name, title and area of responsibility.

The BID Software

• puts corporate buying influentials from U.S.-based companies or from companies outside the U.S. at your fingertips

I puts the facts and figures you need easily at hand

• lets you search by company name; geographic location - including city, state or zip code; country; or by company

size - by range in assets, sales or number of employees; or indiviual's name, title or area of responsibility.
• lets you prepare mailing labels or hard copy reports with just a keystroke.

To install the BID Software-U.S. Edition you need:

I an IBM-PC or 100% compatible computer

I 3.5" high-density floppy
I 2OMB of free hard disk space
I 8MB RAM

I Windows version 3.1 or above

To install the BID Software-Non-U.S. Edition you need:

I an IBM-PC or 100% compatible computer
I 3.5" high-density floppy
I 7MB of free hard disk space
I 512K RAM

I DOS version 3.3 or above

To order the 1997/98 BID Software forthe Business insurance Directory of U.S.-Based Corporate Buyers at $595,
or for the Directog of Corporate Buyers Based Outside the U.S. at $595, or to buy both editions at only $995, simply
complete the form below and mail to: Dorothy Wood, BID Software

Business Insurance

965 East Jefferson Avenue, Detroit, MI 48207

Or, fax your order to: Dorothy Wood, BID Software, 313-446-6782
---------------

YES, I'd like to order BID Software: O U.S. Edition O Non-U.S. Edition

Residents of the following states are required to pay corresponding sales tax:

CA ... 7Y4% IL ... 8% MI ... 6% NY ... 4% NYC ... 874% OH ... 5¥44t)

Enclosed is a check for $ payable to Business /nsurance,

or charge my: O VISA O AmEx O MasterCard O Discover

Account #

Name

Title

Company

Address

City

Phone ( 1

Expiration Date:

State Zip

Fax (- )

O Both U.S. & Non-U.S. Editions

\

1997/98

ORDER

FORM

Business
Insumince®



e

The leader of the global market will be the one who tempers risk with sound strategy. At ERC3
we help manage all kinds of risk. With over 40 offices worldwide, we have the highest industry ratings.*
Don't let risk command you. Command it instead. Il 's a world of risks. Be prepared.
*Best's A++, Moody's Aaa and S&P's AAA

Employers Reinsurance Corporation • www.ercgroup.com • 800 255-6931



.

ERC
®

Our Business Is Helping Yours

© ERC 1998



20 / Business Insurance, February 16, 1998

Spotlight report

OCTOBER 26-28, 1998

71,8 RiM-Carlton

Marina del Rey, California

111 , A  PRESENTED IN CONJUNCTION WITH IBF•International Business Forum

1 THE SIXTH ANNUAL *

.Busness 1
Insurance® V

WORKERS COMPENSATJON
 CONFERENCE ,
r 4 --A)#Ail

/

ADDRESSING THE LATEST DEVELOPMENTS

IN WORKERS COMPENSATION PROGRAMS

AUDIENCE PROFILE

Risk managers, loss prevention and safety managers, workers
compensation and benefit managers, plus insurers, brokers,
consultants and representatives from HMOs, PPOs and state
and local governments.

EMPLOYER ROUNDTABLE: OCTOBER 26,1998

This roundiable session provides an opportunity for participants
to share information and experiences about their workers
compensation programs.

TO REGISTER OR RECEIVE INFORMATION, PLEASE CALL

IBF•International Business Forum

516-594-3000 • Fax: 516-594-5979 VIBF

TPAs
Continued from page 17
crease, said Peter J. Durkalski,

president of Gallagher Bassett
Services Inc., the predominantly
health, general liability and work-
ers comp claims administrator
based in Itasca, Ill.

For example, clients want very
sophisticated call centers that are
electronically linked to claims
systems and the database of the
managed care network, he said.
Clients also want World Wide

Web sites where they can obtain
information on their claims.

"We have demands from clients

to increasingly try to be as effi-
cient as possible," Mr. Durkalski
said.

Pressure is now on smaller

TPAs and whether they can fund
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and run call centers, fund medical
provider directories and can elec-
tronically put in a claims system,
he said.

Indeed, this pressure will drive
further consolidation in the in-

dustry, executives say.
"Small TPAs have several eco-

nomic problems," said Mr. Katz.
It takes substantial capital to in-
vest in the software and hardware

required for the industry. "Many
don't want to."

Mr. Bryant added: "There is
definitely room for consolidation
in the TPA industry. What we're
seeing is customers looking for
single-source providers."

These providers, therefore, need
to make huge investments in tech-
nology. While there are many very
good small TPAs, the technology
investment requirement for a lot
of customers will push a lot of
smaller TPAs out of the business,
he said.

Scott Roussel, president of SMC
Inc., a Searcy, Ark.-based health
care TPA that grossed roughly
$2.4 million in 1997, said smaller
TPAs like his are feeling the heat.

"We're now being pressured,
where we hadn't been much in the

past," he said of technology de-
mands. Smaller TPAs must be

"fully capable of (electronic data
interchange) if they plan on stay-
ing in the business in the future."

"It can be a burden," he admit-

ted. Fortunately, "I'm not fixing
to look at a half a million dollar

bill to stay in the market," he
said. "I'm able to stay, because in-
stead of waiting, we've gradually
(invested) every year. I'm not ex-
tended or barely making it."

"I think the key now is the ones
that have been putting money
back into the TPA, whether big or
small, will continue to be success-
ful in the future, and there looks
like there are opportunities out
there," Mr. Roussel said. M
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$2,100,000,000

LONDON

INSURANCE GROUP

has been acquired by

Great-West Lifeco Inc.

linancial advisor to

London Insurance Group Inc.

November 1997

$485,000,000

The television broadcasting
assets of

lEaC
INCORF<,RA.ED

have been acquired by

Raycom Media
Financial advisor to

AFLAC Incorporated
April 1997

$106,000,000

Ambac
has agreed to acquire

Connie Lee

Insurance Company
Financial advisor to

Ambac Financial Group, Inc.

October 1997

$152,522,188

INSURANCE GROUP, INC

4,502,500 Shares
Common Stock

Lead Manager

August 1997

$1,800,000,000

0% AMERICAN
%1 GENERAL

has acquired

USLIFE Corporation

Financial advisor to

American General Corporation

June 1997

$470,000,000

Secuitvannecticut
ICorporation

has merged with

ReliaStar Financial

Corporation

Financial advisor to

Security-Connecticut Corporation

July 1997

Iowa Insurance Division

initial public offering of

AmerUs Life

Holdings, Inc.

Advisor to the

Iowa Insurance Division on the

Mutual Holding Company IPO

January 1997

$131,250,000

f@ LIBERTY FINANCIAL

July 1997

2,500,000 Shares
Common Stock

Lead Manager

$1,400,000,000

1-ILINCOLN
b NATIONAL

CORPORATION

has agreed to acquire the
individual life insurance and

annuity business of

CIGNA Corporation
Financial advisor to

Lincoln National Corporation

luly 1997

$373000,000
4*= SECURITY

a subsidiary of '

London Insurance Group Inc
has been acquired by

Metropolitan Life
Insurance Company

Financial advisor to London

Insurance Group Inc.

October 1997

$476,980,000

Residential

Reinsurance Limited

Variable Rate Notes

$163,800,000 Class A-1
$313,180,000 Class A-2

June 1997

Sole Bookrunner

$130,242,000

3,101,000 Shares
Common Stock

Lead Manager

November 1997

$846,395,()00

ALLMERICA
FINANCIAL-

has acquired the outstanding
public minority interest in

Allmerica Property &
Casualty Companies, Inc

Financial advisor to

Allmerica Financial Corporation

luty 1997

$257,000,000

Protective A
Protective Life Corporation

has acquired
West Coast Life

Insurance Company
from

Nationwide Corporation
Financial advisor to

Protective Life C<,rpc,ration
June 1997

$600,000,000

Sun Life Assurance

Company of Canada
Sun Life of Canada (U.S.)

Capital Trust 1
8.526% Cumulative

Capital Securities
lead Manager

May 1997

$115,000,000

Protective A
Protective Life Corporation

PLC Canital Trust II

2,300,000
FELINE PRIDES ./

lead Manager

November 1997

$103,500,000

-**HL

$665,000,000

016 AMERICAN
%00 GENERAL

has acquired

Home Beneficial

Corporation
Financial advisor to

\nierican General Corporation

April 1997

$232,200,000

USE 6

has agreed to acquire

Titan Holdings, Inc.
Financial advisor to

USF&(; Corporation

August 1997

$500,000,000

CONSECO
Conseco Financing Trust IV

10,000,000
FELINE PRIDES ./

Lead Manager

1)ecember 1997

American Heritage Iife
Investment Corporation

AHL Financing

2,070,000
FEIJ>IE PRIDES ..

Lead Manager

June 1997
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B/annual directory of third-party administrators
Corporations 200 Other services include telereporbng, excess ca- na Lang, executive vp, Minann Lee-Yoo, assis- Staff
Pubir/govemment entmes 30 sualty placement and loss control consumng tant vp Total 38

Staff Claims business by type Contact John Richel, director-sales/market- Claims services 8

Total 100 Automoble 4% Ing Claims services since 1977
Claims services 80 General liability 10%

Parent Management Applied ProgrammingProperty damage 1%
AIG Claim Services Inc. Claims services since 1952

Workers compensation 85% Allied Claim Services Inc. Service area Nationwide

(AIGCS)
Service area Nationwide

Claims business by volume 372 Ellen Dnve, P 0 Box 488, Charges Administration per employee per
Charges Administration annual fee, percent-

Administration dalms paid $900,000,000 Buffalo, N Y 14225-0488,
month Adjusting per employee per month Au-

70 Pine St, New YoN, N Y 10270, age of premium Adjusting fee per case, per- dding per hour
212-770-7000, fax 212-797-2178 centage of premium, Audkng hourly or negobat-

Clients 716-631-9505, fax 716-631-0226
Branch offices Administrative offices in Or

ed fee Total 1,207

Property & Casualty Assoctabon plans 17Branch offices Administrative offices in Indi- Employee Benefits/Property & Casualty
ange, Calif

Corporations 840 PPO access
anapolls, Grand Rapids and Livonia, Mich , Edi- Pubilc/govemment entities 350 Officers F N Dastur, president, Herbert1997 revenues na, Minn Sales offices in Okemos, Mich, Ed,na, Staff 1997 revenues

Schaffer, executive vp, P H Daial, CFO, H P
Total $335,500,000 Minn Total

Total 1,050 $1,250.000 Dalal. Wayne Hays, vps
Claims revenue $57,900,000 PPO access Claims revenue $675,000

Claims services 900 Contact Herbert Schaffer
Claims administrabon 684% Claims admnstrabon 63%Officers Larry Musser, president, Mike
Clams adjust,ng 4 4%

Wood, treasurer, Apnl Zelinskt, secretary Claims services since 1932 Clalms adjusng 36%

Claims audkng 27 2% Parent· Continental Casualty Co./CNA Claims audmng 1%
Contact Robert E Showers American Medical & Life

Other services Include recovery, structured set-
Rnanctal Corp Claims business by type

tlements, alternative dispute resolution, premium Automobile 17%
Insurance Co.

audit, loss control, litigation management, proper-
Service area Nationwide

Acordia National Inc. Charges Administration/adjusting per daim Disab,lity 1% 35 Broadway,ty/casualty, catastrophe management and workers Generalliability 50%
compensatlon P 0 Box 3043, cost plus percentage of prem um Audmng time Hicksville, NY 11801,

Propertydamage 7%
Claims business by type Charleston, W Va 25331-3043, and expense Workers compensation 25% 516-822-8700, fax 516-931-1010

Automobile 10% 304-340-0253, fax 304-353-8748 Branch offices Administrative offices in West
Claims business by volume

General liability 19% Covina, Callf, Atlanta. Philadelphia Sales offices Employee Benefits
Administration dalms paid $5,678,000

Workers compensation 71% Employee Benefits in San Franasco and West Covina, Calif, Chica-
Clients

Claims business by volume go, Atlanta, Minneapolis, St Louis, Lyndhurst, 1997 revenues
Total 41

Administabon datms paid $396,600 1997 revenues N J , New York, Philadelphia Total $13,500,000
Assoclation plans 3

PPO access Claims revenue $900,000Clients Total $30,600,000 Corporations 22

Total 1,953 Claims revenue $29,100,000 Officers· Peter Imbrogno, COO, Clyde K Claims administration 100%
Publidgovemment entmes 16

Other services include uttlizatton review, case
Corporations 1,948 Claims administabon 100% Hensley, vice chairman, William C Wallace, Staff

management, auditing Insurer dients and underwnt-Publidgovemment en#ties 5 Other services include COBRA, HIPAA, uttliza- CFO, Patrick O'Krongly, executive vp-dams,
Total 27 Ing stop-loss Insurance

Staff tion/case management, short-term disability, Bany W Bell<nap, executive vp-sales Claims services 14

Total 3,415
billing/premium collection, stop-loss products, man- Contact Barry W Belknap Claims business by type
aged care consulting, pension administration, IRS Claims services since 1959 Disability 5%

Claims services since 1978 5500 reporting, retirement programs and PPO/PHO Service area Nabonwide Health insurance 95%

Parent Amencan international Group Inc administation Alicare Inc. Charges Administration $100 to $300 per Claims business by volume
Service area Nationwide Claims business by type 730 Broadway, New York, N Y dalm Adjusting $31 95 per hour/flat contract

Administration daims paid $25,000,000
Charges Administration time and expense, Disability 1% 10003-9511, 212-539-5000, Subs,dianes Harold L Zink Inc

Clientsflat rate Flex compensabon 3%
fax 212473-2913 Officers Gregory J Dendler, president,

Branch offices Sales offices In Los Angeles, Health insurance 80%
Patrick H Dendler, vp/claims manager, Paul J Total 70

Employees covered 370,000 Association plans 2San Francisco, Denver, Chicago, Atlanta, Employee Benents Nowak, workers compensat,on managerDependents covered 610,000 Co,porattons 4Boston, New York, Cleveland, Portland, Ore,
Pensions 1% Mult,employer plans 12

Philadelphia, Dallas, Houston Other 15% 1997 revenues American Heritage Life Union-sponsored plans 52
PPC) access.

Indudes rebree phone bill processing Total $58,600,000 Staff
Officers Anthony J Galioto, president, Claims business by volume

Insurance Co.
Claims revenue $33,107,000 Total 74William F Bergs, seniorvpdaims, Cecilia Norat,

Adminstration datms paid $512,948,303 Claims administrabon 100% 1776 Amencan Hentage Life Dnve, Claims services 42
senior vp-workers comp/market,ng

Clients Other services indude life insurance, collections, Jacksonville, Fla 32224,
Contact Stefanie Frelick, director-market- disability, computer services, utilization manage- 904-992-1776, fax 904-992-2658 Claims services since 1964

ing/communicabons/adverng, 212-770-6173 Total 355 ment and managed care Service area Delaware, Distnct of Columbia,
Association plans 10 Claims business by type Hawaii, Kentucky, Maryland, Nevada, New Jer-Corporabons 326 Employee Benefits

ASU Risk Management Mulhemployer plans 3 Disabill 5% sey, New York, Pennsylvania, Texas, Washing-
Heanh insurance 80%Services Ltd. MEWAs 1 1997 revenues ton

Public/government entities 10 Employees covered 300,000
Total $29,181,011 Charges Administration percentage of2120 University Park Drive, Union-sponsored plans 5 Dependents covered 750,000

P 0 Box 77, Okemos, Mich Lrfe Claims revenue $24,171,233 daims Audfng per hour
5%

Staff
48805-0077, 517-349-6700, Pen@ons Claims administraton 100% PPO access

8%
TotaJ 552 Other PO/, Other sennces indude precertification, managed Officers Ronald L Kehrli, president,

fax 517-349-9063
Indudes collections, enrollment, eligibilityClaims services since 1976

care and large case management Lawrence Schwartz, executive vp, Norman
services Claims business by type Beckoff, CFO, Lorraine Classi, operational vp

Property & Casualty Parent Acordia Inc
Claims business by volume Flex compensation 4% Contact Lawrence Schwartz

Service area Nationwide

Administrabon daims paid $350,000,000
Health insurance 96%

1997 revenues Charges Administration $5 to $25 per em- Employees covered 74,193Clients
Total 34,500,000 Ployee per month Dependents covered 103.193 Aon Select Inc.

PPO access. TotalClalms revenue $4,000,000 4 Claims business by volume
Association plans 110 Gibraltar Road, Suite 116,

Claims administrabon 70% Officers Richard H Legg, senior vp/COO,
Corpombons 5 Administrat,on dams paid $231,111,103 Horsham, Pa 19044,Cia#ms adjusting 25% Beverly Burdette, vp-claims, John Thomas, vp- Mulhemployer plans 26 Clients

Claims audibng 5% 215-443-0404, fax 215-674-5226informabon services, Marcia Nutter, vp-technical MEWAs 2 Total 64Other services include policy administration. services, Roger Stewart, vp/CFO, Martha Public/government enibes 1 Corpombons 61safety and loss control, excess insurance place- Employee Benefits
Feazell, vp·finanaal services Union-sponsored plans 6 Public/government entmes 1ment, medical management and vocabonal rehabil-

gation Contact Richard H Legg Staff Union-sponsored plans 2
1997 revenues

Claims business by type TotaJ 460 Staff
Total $11,300,000Claims services 150 Total 137Automole 10% Alexsis Inc. Claims revenue $6,300,000

General liability Claims services since 19£3 Claims services 11920% Claims administrabon 100%

Workers compensabon 65% 200 S Wacker Dnve, Parent ALICO Services Co·p Claims services since 1957 Other services indude quoting, billing/collechon,
Other 5% Chicago, Ill 60606, 312-876-3323, Service area Nationwide

Service area Nabonwide policy Issuance, medical underwnting, customer
Indudes product liabilm, fax 312-876-3326 Charges Administration per employee per Charges Administration $8 to $16 perem service, section 125/flexible benefts administration

Claims business by volume month and markettng
ployee per month

Administation dalms pad $60,000,000 Property & Casualty Branch offices Administrative offices in
Branch offices Sales offices in Jacksonville Claims business by type

Audmng projects conducted 3 Salem, NH, New York Sales offices in New
and Orlando, Fla , ARanta, Charlotte, N C Disability rio

Clients 1997 revenues York
PPO access Aex compensation 13%

Totaj 235 Total 390,000,000 PPO access.
Officers James H Baum, senior vp, K Pearl

Health Insurance 85%

Assoctabon plans 5 Clams administratton 100% Officers Richard C Koven, president, Dean- Employees covered 97,490
Harrison, Robert J Young, vps, John D Cox,

Dependents covered 88,033
Sharon A Nevins, assistant vps

Claims bumness by volume

Top 10 claims administrators American Insurance Administrabon daims paid $130,000,000

Administrators Clients
Types ot claims for selt-insurers

3415 S Sepulveda Blvd, Suite 200, Total 138

Claims paid for Self-insured Non- 1997 gross revenues Los Angeles, Calif 90034, Association plans 2

self-Insurers administration health Workers General All (In millions) Corporations 120

(in billions) clients Health' benefits comp liability other From claims 310-390-7900, fax 310-398-6105 Publidgovemment entities 8

1997 1997 1997 1997 1997 1997 1997 Total services a Other 8

Employee Benefits Staff

1 1 First Health $5 00 N/A 96 % 4% 0% 0% 0% $3900 $2500 j Total 181
1997 revenues Claims services 95

2 ESIS Inc. 2.74 80' 0 0 50 20 30 175.04 7504 Total $4,000,000
Claims services since 1983

< 3 Sedgwick Claims 2.18 687 0 10 78 10 2 8805 75.05 Claims revenue $1,000,000
Claims administrabon 80% Parent Aon Corp

Management Services inc
Claims adjusbng 10% Service area Nationwide

4 Crawford & Co. 2 02 5,268 0 1 59 25 15 692 0 189.0 Claims auditing loss Charges Administration $8 to $20 per em-
Other services indude claims administration for ployee per month

| 5 Harrington Benefit Services 2.00 924 87 10 3 0 00 300 06 100 0 | insured plans, student health daims, flexible spend- Branch offices Administrative offices in Win-
ing administrabon and COBRA administration

6 Gallagher Bassett Services Inc. 1 86 1,898 27 1 42 12 18 154.0 1430 Claims business by type
ston-Salem, N C

PPO access
7 GAB Robins North America Inc 1 80 1,251 0 0 59 17 24 285 0 94-0-- j Flex compensation 29/0

Officers Paul G Chicos, president, Michael
Health insurance 95%

8 The TPA Inc.' 1.35 790 95 25 0 0 25 500 50 0 Employees covered 3,000
J Sweeney, executive vp

Contact Michael J SweeneyDependents covered 9,000
9 Transcontinental Technical 1.14 520 0 0 65 15 20 138 0 1277 1 Other 3%

Services inc. dba ServCo Indudes COBRA

10. CENTRA 'e4*6. Claims business by volume Applied Risk Management
100 81 93 2 0-0 5 50 0 350

2101 Webster St, Suite 900,Administration daims paid $5,552,540

.
Clients Oakland, Calif 94612,

1 Includes medical, dental vision and prescription drug plans 2 IncIOdes pensions, flexible compensation, disability and life 3 On behalf of self insured dients 4 Estimate 510-452-9300, fax 510-452-1479Total 12
5 mestimate 6 Figure retlects revenue 01 parent company 7 Formerly United HealthCare A#mimstrators Inc ,N/A.not available Corporabons 9
Source 8/ survey '

Publidgovemment entibes 3
Continued on next page
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Contlnued from prevzous page Staff Claims administration 50% Charges Administration $810 $14 per em- dams consulng
Tnt.1 90 Claims adjushng 10% ployee permonth Claims business by type

Property & Casualty Claims services 20 Claims audkng 40% Branch offices Administrative offices In Mun- Automobile 2%

Other services indude loss control, risk manage- ster, Ind Sales offices In Pnnceton, 111 General liability 2%
Service area: Nationwide ment Information systems, adjushng services for in-

1997 revenues PPO access. Proper·ty damage 2%

Charges: Administratio,Vadjushng $5 to $7 surers andcatastrophe services
Total Officers: Michael Elliott, CEO, M W Joseph, Workers compensation 93%

$33,000,000 per employee per month Claims business by type Other 1%

Claims revenue $30,500,000 PPO access. Automobile 30%
president, Joseph A Toscano, vp-operations, Indudes workers compensabon plans for

Claims administration 63%
Omcers: Dwight Babcock, president General liability 8%

Stephen N Elliott, controller sovereign Indian nations
Clalms adjusbng 25%

Inland manne 2%
Claims audmng 12%

ClientsContact. M W Joseph

Professional liability 2%

Other services indude management information Associabon plans 9

Assured Benefits Property damage 10%
systems, legaVmedical research, medical cost mar- Benefit Plan Corporattons 115

agement, ergonomics, disability integration, data Administrators Workers compensation 48%
Public/government entities 1,407

analyses/warehousing, software claims manage- 4100 Rio Bravo, Suite 211, Claims business by volume Administrators Inc.
Stall

ment tools, financial secunty systems/audits and in- El Paso, Texas 79902,
Administratton daims paid $25,000,000 1 Huntington Quadrangle, Total 302

service educallor/training 915-532-2100, fax 915-532-1772
Auditing projects conducted 2 Melville,NY 11747, 516-694-4900, Claims services 76

Claims business by type Clients fax 516-694-5657

(3&*al liabl,ty 1% Tobi 70
Claims services since 1979

Prbfeislonal liabill 10%
Employee Benems/Property & Casualty

Association plans 5 Employee Benefits Parent: W R Berkley Corp

Workers compensation 89% Corporations 18 Service area Arkansas, Colorado, Conned-
1997 revenues

Claims business by volume Multlemployer plans 2 cut, Idaho, Iowa, Kansas, Massachusetts, Min-
Total $900,000 Public/government entities 45

1997 revenues
nesota, Montana, Nebraska, North Dakota, Ok-

AdmM;strabon daims paid $66,993,354
Claims revenue $800,000 Staff Total $25,000,000

Audmng Projects conducted 50
lahoma, Oregon, South Dakota, Tennessee,

Clmms administration 85% Claims revenue $25,000,000

Clients Tnt.1 75 Texas, Washington, Wisconsin
Claims adjusting 5% Claims administrabon 100%

TJtal '
Claims services 45 Charges· Administration percentage of pre-

30 Claims aud,ung 10% Other services include claims administration for

Staff ' Claims business by type Claims services since. 1929 fully insured clients, managed care, premium mium, payroll
Total 4 247 Flex compensabon 1% Parent. UICI billing/reconallation and flexible spending services Branch offices Administrative and sales of-

Claims services 236 Health insurance 98% Service area. Texas Claims business by type fices in Denver, Farmingtor, Conn, Des Moines,

mi 31 9,000 Charges Administration $100 to $800 per
Claims services since 1980

Employees covered
Health insurance 10004 Iowa, Wichita, Kan, Minneapolis and St Paul,

Dependents covered 18,000 claim Adjust,ng $55 (time and expense) Aud,t- Employees covered 150,000 Minn, Tulsa, Okla, Pierre, SD, Nashville,
Service area Nationwide Dependents coveredWorkers compensation 325,000 Tenn, Dallas, Seattle, Milwaukee
Charges. Administration varies Ad-

1% ing $75(bmeand expense)
Claims business by volume Branch offices. Administrative offices In Claims business by volume Officers. Steve Letak, president, Dick Sagara,

lust,ng/audmng $140 to $165 per hour
Administrabon da,ms pad $8,000,000 Austin, Dallas, Fort Worth, Harlingen, Houston Administrabon dmms paid $135,000,000 vp-self-insured, Gregg Murray, vp-public entmes,

Branch offices Administrative offices in
Clients and San Antonio, Texas Sales offices in Austin, Audiung projects conducted 5 Greg Bickle, vp-field operations, Ron Johnson,

Davis, Los Angeles, Oakland, Orange, Rancho
Total 50 Dallas, Houston and San Antonio, Texas

Clients VP
Cordova, Sacramento, San Diego, San Francis-

Association plans 48 Subsidiaries: Southwest Medical Manage- Tot;al 971 Contact Kim Brenckmann, vp-sales/market-
co, Stockton and Ventura, Calif Multlemployer plans Corporabons 225

2 ment Associates Ing

PPO access Staff
Public/government entlbes 28

PPO access.
Officers Irvin D Nicholas, pres,denVCEO, Union-sponsored plans 18

Total 23 Officers Michael Clingman, president, Marsh
Dan Nicholson, Jay Ayala, executive vps, Janet Staff Berkley Risk Managers

Claims services

Calhoon, Lany Dean, Bill Handley, senior vps
18 Gentry, vp/general manager, Todd Brown, vp-

Total 345 270 Davidson Ave,

Contact Peggy Eller
Claims services since: 1985 workers comp Claims services 241 Somerset, N J 08875,
Parent Joseph B Halow Co Inc

Contact Todd Brown
Claims services since 1989 732-302-2400, fax 732-302-2440

Service area. Nationwide

Arizona Preferred Provider Parent: USI Insurance Services Corp
Charges: Administration $450 to $12 50 per Benefit Administration Corp. Service area Nationwide Employee Benefits/Property & Casualty

6464 E Grant Road, employee per month
770 E Shaw, Suite 200, Charges. Administration per employee per

Tucdon, Ariz 85715, PPO access.
Fresno, Calif 93710, month 1997 revenues

520-298-5297, fax 520-296-7948 Officers: Joseph Halow, president, Lom
209-225-3030, fax 209-225-6837 Branch offices Administrative offices in Total $6,500,000

Halow, executive vp, Eddie Garcia, vp-adminls- Riverside and Stockton, Calif, Admints- Claims revenue $4,000,000

Employee Benefits tration, Sueann Austin, marketing director Claims administrallon 60%

Contact: Joe Halow
Employee Benelits trative/sales offices In Danbury, Conn, Las Ve-

1 ,
Claims adjusting 30%

gas

1997 revenues
Claims audang 10%

1997 revenues* Subsidiaries Beckwith-Hightower & Ren-
TZ'l

Other services include reinsurance placement,
$650,000

Claims revenue $650,000
Total $1,985,000 berg, Sponsored Marketing Insurance Admints- program developmenVmanagement, loss control

1 Claims administration 100%
Claims revenue $1,935,000 trators Inc, USI Administrators Inc, USICare services and voluntary benefit programs

Claims administration 100% Management of New York Inc
Other serv,ces indude PPO administration

Claims business by type

1
Other services Indude section 401(k)/secbon 125 PPO access. Disabilgy 1%

Claims business by type pension administration, Taft-Harley administration, Officers Albert E Isernio, chairman, Daniel Flex compensation 4%

Disability 20% Barron Risk Management payroll and COBRA/HIPAA administrabon P Neary, president/CEO, John Le Boeut, senior General liability 15%

Health insurance 80% Services Inc. Claims business by type vp-corporate strategy/managed care develop- Health insurance 30%

 Employees covered 12,500
5815 Callaghan Road,

Flex compensation 15% ment, Susan Nally, senior vp-national opera- Employees covered 67,000

1Dependents oovered 9,000 Health insurance 55% tions, Robert E Byrne, senior vp-client admints-
187,600Dependents covered

Claims business by volume San Antonio, Texas 78228, Employees covered** 30,000 Professional liability 10%
tration/rnedical management

AdZhistrabon daims paid $3,250,000 800-800-3795 Dependents covered** 63,000 Workers compensabon 40%

Pensions 30% Indudes

Clients j Property & Casualty Claims business by volume Benefit Systems & Claims business by volume
total 1 5

Administrabon daims paid" $32,000,000 Services Inc. (BSSI) Admnstration dalms paid $201,000,000

Associallon plans 1
1997 revenues Clients Clients

Corporations 2 760 Pasquinelli Dnve, Suite 320,<PubID'government entmesMult,employer plans 1 Total $3,500,000 Total 213
Westmont, Ill 60559, 800-423-1841,

Total 148

1 Claims revenue $2,500,000 Association plans 2 Association plans 2

Corporations 177 fax 630-789-2093 Corporations 61

Muliemployer plans 18 Public/government enbbes 85

Public/government ent,hes 12 Employee Benefits Staff

planation of directory terms
Other 4 Total 80

Staff 1997 revenues Claims services 63

Total 42 Total $4,357,200 Claims services since 1981
Claims services 30 Claims revenue $2,975,000

Parent: W R Berkley Corp
*le annual directory of claims self-insured chents in 1997, and Claims administrabon 92%

Clalmsservices since 1953

administrators lists companies the percent breakout for claims Claims adjushng 6%
Service area Nationwide

Service area Anzona, California, Nevada,

tgenerate at least $500,000 of administration, adjusting and au- Claims audibng 2% Charges Administration per employee per
Oregon, Washington Other services Indude benefit administration soft- month Adjushng per datm

their gross revenues from handhng dtmg for self-insured clients Charges Administration $975 to $15 per wareconsultinghicensing, COBRA compliance ad- Branch offices· Admnistrative/sales offices

elam for self-msured chents Other information m thls section employee per month, $50 to $150 per hour (pen- ministrabon and HIPAA administrabon In Newark, Del, Mays Landing, NJ, Philadel-

€ompames were required to report mclu(les claims business by type, a sion administration) Claims business by type phia

 revenues m order to be in- percent breakout of total claims PPO access. DIsabil,ty 2% PPO access

auded dollars handled in 14 categones If
Officers Robert J Cardinal, chairman, Ran- Flex compensation 5% Officers Roger Eder, president, Richard

dolph A Buresh, president, Mirth M Lundal, Health insurance 93% Cusak, vp/chief marketing officer, Jackie Mar-

Et{ZE,ieumbl,snoedcha teraghperlcnntaofneiZZs,i Nancy Yanko, vps, ChnstIna Castro, director-sin- Employees covered 27,550 gadonna, vp-claims, Linda Wagner, vp-opera-
gle employer, Dewayne Goodman, director-pen- Dependents covered 32,900

tons

2ompanies to be mcluded number of employees and depen- sion/flex Claims business by volume Contact Richard Cusak

*gamzations are asked to use dents covered lS listed Next lS Contact: Randolph A Buresh Administrabon dalms paid $79,250,000

thelfollowing definitions when re- claims business by volume, includ- *Fisca/yearendinge)G97 "Estimate Clients

Total 84 Berkley Risk Services
Ikorting information claims ad- ing the dollar amount of claims Benefit Administrative Corporabons 56 LLC./Allied Adjusters
ministration includes overseeing paid and number of auditing pro- Mulhemployer plans 1

control of claims files, directing Jects conducted m 1997 Systems Ltd. Public/government entities 27
920 Second Ave S, Surte 700,

Minneapolis, Minn 55402-4023,
adjusters and paying claims, ad- Clients Includes the number of 17475 Jovanna Dnve, Suite 18, Staff

justing mcludes investigating administration, adjusting and au- Homewood, 111 60430, 612-376-4200, fax 612-376-4299
Total 64

claims and making recommenda- diting clients in 1997 Total staff 708-799-7400, fax 708-799-7747 Claims services 51
Property & Casualty

lions to the claims administrator figures are given in full-time Claims services since 1986
Employee Benefits

but does not Include paying equivalents and contain the num-
Service area Nationwide 1997 revenues
Charges· Administrabon/adjust,ng cap,tated

claims, auditing includes review- ber of total employees and employ- 1997 revenues Total $5,800,000
PPO access. Claims revenue $3,100,000

mg the overall integrity of the ees assigned to self-Insured claims Total $10,700,000 Officers: David H Lloyd, president, Carmen Claims administrabon 53%

claims file operation, ventying the services Claims revenue $10,700,000 J Morreale, executive vp, Roy Wapiennik, Claims adjusting 46%

1 accuracy and direction of claims The next section of each listing
Claims administration 100%

Jacqueline D Wenzel, Pamela A Martin, vps Claims auditing 1%

Claims business by typepayments and recommendmg so- includes the year claims services Contact David H Uoyd Other services Include daims services to Insured

Flex compensation 5% dients and insurance companies
lutions to claims admimstration began; parent company, if appllca- Health insurance 95% Claims business by type
problems ble, service area; branch offices, Employees covered 44.000 Berkley Administrators Automobile 25%

Listings begin with the company mcludmg administrative and sales, Dependents covered 114,000
P 0 Box 59143, Bonds 1%

name, address, phone and fax claims subsidiaries; PPO access, if Claims business by volume Minneapolis, Minn 55459-0143 General liability 37%

number Following is a headmg apphcable, officers, and a contact Administration daims paid $114,000,000
612-544-0311, fax 612-591-7404

Inland manne 5%

which indicates what type of for readers seeking additional in-
Clients Professional liability 5%

claims the company specializes m formation
Tow 194

Property damage 15%
Property & Casualty Workers compensation 12%

Association plans 2

handllng employee benefits, prop- Information reported lS based Corporabons 185 Claims business by volume

erty/casualty or both on each company's responses to a Union-sponsored plans 7 1997 revenues Administratton daims paid $81,983,227
Total $18,096,000 Audit,ng projects conducted 27

Fmancial/statistical information BI questionnaire Although every Stafl Claims revenue $11,769,000

is listed next. This sectlon 1ncludes effort is made to pubhsh complete Tntmi Clients
Claims administrabon 100%

total 1997 gross revenues, revenue and accurate hstings, BI is unable
Claims services 49

Other services include daims administrabon for
Total 1,180

Association plans 5

generated by claims services for to venty all information Claims services since 1983 insurance companies, service oontractor for state-
Service area: Nationwide assigned nsk pools, fully insured programs and Continued on next page



DU / DuaL/6666 1/Lau/Unte, rculuctly lu, 1330

Continued fromprevwus page Officers T J Chapman, )res,je-it, Betty Clients Claims revenue $42,600,000 s a, Pa , EDSA, Baltimore, Group Source,

Chapman, Kevin Chapman, Malene Siarp, vps, Total
Claims airilils.ramin 90% Philadelphia

Corporations 20
2E

Multlemployer plans
Robert Lindauer, heasurer Corporat,ons XI Claims adjustng 75%

5
PPO access

Claims a icmrg 25%

Publidgovemment enbbes 1,150 Contact Marlene Shap Publidgovemment entites 1E Officers Arnold Katz, president, Mike Shine,
Other servi,Jes indudp consul#7 6 Insurance bro-

Staff Staff Aaron Singer, assistant secretanes
kerage, disabilitv income and long- erm care

TotaJ Total

77 Gregory B. Bragg &
n. Contact Mike Shine, 6104914804

Claims busness by type
Claims services Claims services 45

Associates Inc.  Disability 9%

Claims services since 1973 Claims services since 1986 Flex compensat 07
1 Sierra Gate Plaza Suite 25OB,

5% Brokerage Services Inc.
Parent W R Belidey Corp

Service area Westem states Healthinsu aice 86%

Roseville, Calif 95621, Charges Administration $1,200 annual la Employees covarec 145,000 11200 Lomas Blvd NE,PO Box
Service area Nationwide (claims manage-

916-783-0100, fa> 91 5-783-0338 rate Adjusting per daimor $45 perhour Tudi- Dependeits co"ered 335,000 11020, Albuquerque, N M 87192,
ment/administration), claims adjusting in Iowa,

Claims bus ness by volume 505-292-5533, fax 505-293-7725
Minnesota, North Dakota, South Dakota, Wis- ing $90 per hour

Property & Da:ual-y Branch offices Administrative offices r Administratin dams Daid $1,375,000
consin

Chico, Fairfield, Redding, Roseville, Sacrarrer Clients Employee Benefits
Charges Administration flat fee, varies by

program size/scope Adjusting $40 to $75 per
1997 revenues to, Stockton and Walnut Creek, Calif Sales o Total 848

hour, Audmng $75 to $115 per hour Total $4,800,000 fices in Roseville, Calif Corporations 796 1997 revenues 'L 
Claims revenue $3,900,000 Officers Greg Bragg, president, Lee Cdhs Publidgovemment :nmes 24 Total

Branch offices Phoenix, Denver, Albert Lea,
$6,000,000

Claims adminftratton 92% senior vp, Jeff Kimball, vp/CFO Union st>irsord phis 28 Claims revenue $2,000,000
Bralnerd, Duluth, Fairmont, Fartbault, Hutchin-

Claims adjust,rg 7%
Contact Greg Bragg, 800-422-7244

Staff Claims administration 1 100%
son, Mankato, Owatonna, Rochester, St Cloud, Claims auditinc 1%

Total 391 Other serv ces indude daims servif for,small-
Virginia and Willmar, Minn„ Fargo and Grand Other services ind ide nies,gat}on, nsk Claims ser·v·ces 192

group fully insured products and managed service

Forks, NO, Milbank and Sioux Falls, SD, management, fraud hot lire and comfirer services Brokerage Concepts Inc. organizattons

Butlington, Vt, Hayward, Wis Claims se,vicessirce 1977
Claims business by type 651 Allendale Road, Claims business by type *jr-4

Subsidiaries Arizona All Claims, Phoenix Service area N:tiorwide
Automobile 10% King of Prussia, Pa 19406, Health Instrance 100%

and Tucson, Ariz, Southwest Risk Services, General liability 30% 610-337-2600, fax 610-491-4990
Branch otices Administrativ3 offices in Bal-

Employees covered 1,3,000
Phoenix Professionalhabitty 3%

timore Waltham Arass , Warmirster, Pa Sales Dependents covered 42,000

PPO access Property damage 7% Employee Benefits
offices in Dover. [el, Miami, Baltimore, Claims business by volume ' '1

Officers Beley Risk Services LLC Lou Workers compensation 50% Waltham, Mass Rad Bank, NJ, Philade phia,
Administration daims paid $22,813,000

Golinvaux, chairman, Mark Tansey, president, Claims business by volume 1997 revenues Pmsburgh, Reston, ,/a
Leland P Johnson, Ken Hopkins, senior vps, Al- Administrabon dams pad_ :26,809,320

Subs,dianes A lan-ic Adminstrators, Walt
Totai $49,70C,LOG

r rn
Continued on next page

lied Adjusters Peter Huber, president, Je# ham, Mass, Benefit Ccicepts Inc , King of Prus-

Wanat, vp
Contact Leland P Johnson bnoi

Blair Mill Administrators* .

720 Blair Mill Road, 1, CH
Horsham, Pa 19044,
800-984-5933, fax 215-657-3436 f 1

Employee Benefits 1=tnet

1997 revenues

Total $12,700,000 A.M.Best Rating A+
101

Claims revenue $12,700,000

Claims administrabon 100%

Other services include COBRA, flexible spending
nut

accounts, short-term disability, outsourcing, Internet
, 1.JjC

services, dental/vision/prescription, wellness pro-

grams and managed care services
Claims business by type

Flex compensation 4% r-N

Health insurance 96%

Employees covered 82,000

Dependents covered 174,000 12.

c'SZZSlbsviume $133,478,041

Clients j

Total 117 \ 4
Corporabons 107

Publidgovemment entmes 4 1, ¢4'f
Union-sponsored plans 6

Staff
i

K

Total 235
- 1, 6

Claims services 90 \ \

4

Claims services since 1988

Parent AmenHealth Inc 2:j
Service area. Nationwide

\
Charges Administration per employee per

\

month N>
Branch offices Administrative offices m Hor-

\

sham and Media, Pa Sales offices in Wilming-
ton, Del, Atlanta, Iselin and Mount Laurel, NJ,

PPO access

Horsham and Philadelphia, Pa, Houston

Officers George Gannon, presidenVCEO,
George Gnmes, vpinance, Charles Brower, vp-

mari<et,ng, Daniel Graf, vi>claims and managed

Z=fll:leis BorwaeS»maZting, 215-
830-2550

* Will become AmenHealth Administrators m May
1998

K-

49 &

Boon-Chapman Benefit
Administrators Inc.

7600 Chevy Chase Dnve, Suite 300,
Austin, Texas 78752, 512-454-2681,
fax 512-459-1552 -  -\th.

Employee Benefits
7 17:-- --Ii- - f 2, t

,,
-'1422.

1997 revenues

Total $3,300,000

Claims revenue $1,400,000
Claims administrabon 100%

-- /

Other services include premium administration
for association sponsored dentaUsupplemental
medical Insurance programs and manage-
menttomputer services to affiliated PPO and UR

companies

Claims business by type
Flex compensation 10%

Health insurance 90%

Employees covered 15,000 r. eS' ' SR, I
Dependents covered 26,000

Claims business by volume
Administrabon dams pad $85,000

"
'y-1.

Clients

Corpombons 57

MEWAs 1

Public/government enbles 11 hp Z.Staff

Total 68

Claims services

'.1

44 21. „

Claims services since 1961

Service area. Arkansas, Louisiana, Texas .#73 ?fl*.
Charges Administrabon $6 to $15 per

employee per month
PPO access



Continued from previous page
Clients

Total. .55

Corporations....................... .... _55

Staff

......110

Claims services...........,......,......,.... ,.............27

Claims services since: 1977.
Service area: Nationwide.

Charges: Administration: per employee per
month.

Branch oftices: Administrative office in

Albuquerque, N.M.
PPO access.

Officers: Jim Healy, president; Tim Fischer,
chairman.

Contact: Jim Healy.

CDS of Nevada

3700 Grant Drive, Reno,
Nev. 89509; 702-826-8855;
fax: 702-826-9224

1/.

Employee Benefits/Property & Casualty

1997 revenues

Total.$4,000,000
Clajms revenue.............. ................$4,000,000

Claims adnnistration. ..100%

Claims business bytype
Health insurance........................ .............50%
Workers compensatio, .50%

Claims business by volume
Administration caims paid.................$45,000,000

Clients

Total.............. . -................ ....... 70

Corporaaon....... ..... .................... .............60

Public/govenment entities. ..10

Staff

Total. 80

Claims services_................ ......... .............15

Claims services since: 1980.

Parent: Pad§Ca·e Health Systems.
Service area: Nevada.

Charges: Administration: per employee per
month. Adjusting per dairn.

Branch offices: Administrative offices in Las

Vegas and Reno Nev.

Officers: L.F. Zimmerman, president; Leslie
Bell, Rayne Niehaus, vps.

Contact: L.R. Immerman.

The CEI Group Inc.
P.O. Box 1256,
Southampton, Pa 18966;
21 5-364-5600; fax: 215-3644430

Property & Casualty

1997 revenues

Total. .$49,280,000

Claims revenue................. ..........$35,840,000
Claims administration ..................................85%

Claims audifng.............................................15%
Other services indude PPO management,

consultihg, network administration, loss control and
driver safety.
Claims business by type

Automobile.....................................................100%

Clients

Total..............-........... .165

8=-aon plans............................................2
Corporations ..................................................163

Staff

Total................ ...... ...... ............145
Clairrs services..............

Claims services since: 1983.
Service area: Nationwide.

Charges: Per claim.

Branch offices: Sales offices in Santa Ana,
Calif.

PPO access.

Team works.

D uaw(666 1766U/UnCE, reDI Uary 10, 1.Woo / Zi

Officers: Wayne G. Smolda, president/CEO;
Martin Wierzbicki, vp; Theresa M. Brigidi, secre-
tary; Claudia B. Smolda, treasurer.

Contact: Martin Wierzbicki.

Cannon Cochran Management
Services Inc.

2 E. Main St., Towne Centre
Building, Danville, 111. 61832;
217446-1089; fax: 217-443-0927

Employee Benefits/Property & Casualty

1997 revenues

Total..$24,266,000

Claims revenue          ,$21,771,000
Claims administration.... .........................66%

Claims adjusting..
Claims auditing.............................................17%

' Other services indude accounting, underwriting,
excess/reinsurance placement, loss control, mar-
keting, information systems and managed care ser-
vices.

Claims business by type
Automobile..........................................................1%

Generalliabili........ ....... 5%
Health insurance... 10%

Property damage................................. .......5%
Workers compensation....................... .79%

Claims business by volume
Administraon claims paid...............$132,446,000

It takes a team to win... Constitution

Re's winning team of empowered

professionals. Empowered to make

the right call, to handle your business

in ways that result in unequaled

performance, to do what it takes to

make Constitution the proven leaden

Because it takes a leader to consis-

tently surpass industry standards,

and gain the coveted A+

(Superior) rating from A.M. Best.

To get on board with a winning

team, call 212-225-1000. You'll fair

harsher weather, lead the way, and

finish first. But above all... you'll see

team work in action.

It takes
Constitution.

Constitution Re

www.constitution.com

Clients

Total 183

Association plans 41
Corporations_ 88
MEVms 7

Public/government entities 37
Union-sponsored plans. ...10

Staff

Total 308

Claims services 80

Claims services since: 1978.

Service area: Arizona, Arkansas, Florida,
Georgia, Iowa, Illinois, Louisiana, Michigan, Mis
souri, Mississippi, Nebraska, Pennsylvania,
Texas.

Branch offices: Administrative offices in Little

Rock, Ark., Margate, Fla.; Atlanta; Oak Brook, 111.;
Des Moines, Iowa; New Orleans; Brighton,
Mich.; Jackson, Miss.; North Kansas City and St.
Louis, Mo.; Las Vegas; Harrisburg, Pa.; Austin,
Texas.

Subsidiaries: MSUSA: Louisiana, Mississip-
pi, Nebraska.

PPO access.

Officers: Robert L. Cowgill, chairman/CEO;
Gary J. Schirmer, vice chairman; Stephen W
Ferguson, presidenVCOC); G. Bryan Thomas,
executive vp/chief marketing officer; Steven F.
Luebbert, executive vp

Contact: Anne Mariage, 800-252-5059 ext.
200.

Caronia Corp.
3300 PGA Blvd., Seventh Floor,
Palm Beach Gardens, Fla. 33410;
800-227-6642; 561-622-1810

Property & Casualty

1997 revenues

Total. .$8,000,000

Claims revenue.....................................$7,500,000
Claims administraion..................................50%

Claims adjusting.............................,..„.........35%
Claims auding.............................................15%

Other services indude certification of reserve ad-

equacy, claim ninofls, litigation management, port-
folio transfers and captive daims management.
Claims business by type

General liabili..................................... ..10%
Professional liability_______ 75%

Other.................................................................15%

Indudes: product liability
Claims business by volume

Administraaon daims paid_„ __$94,000,000
Auditing projects conducted... _ ......85

Clients

Total.............................................................. ....180

Association plans........ ...................... ....28
Corporations................................... _. 130
Multiemployer plans . ..10

Public/government entlues.............................12
Staff

Total. „128

Claims services_. ........... ....... ..82

Claims services since: 1969.

Parent: CNA Finandal Corp.
Service area: Nationwide.

Charges: Administration: fixed fee; $65 to
$100 per hour. Adjusting: $65 per hour. Auditing:
per file; fixed fee; $75 to $125 per hour.

Branch offices: 32 offices.

PPO access.

Officers: Charles McGill, presidenVCEO; Ben
Thompson, CFO.

Contact: Charles McGill.

CENTRA

1255 W. 15th St., Suite 1000,
Plano, Texas 75075;
972-516-2600; fax: 972-516-2640

Employee Benefits

1997 revenues

Total.               .$50,000,000

Claims revenue          .$35,000,000
Claims administration...............................99.7%

Claims adjusting..........................................0.3%
Other services indude utilization management,

analytic services, cost management systems and
network management.

Claims business by type
Disability......................... .................................1%
Flex compensation.............................................1%
Health insurance. .93%

Employees covered. ...485,000
Dependents covered.. ___600,000

Indudes: subrogation, COBRA, HIPAA certifi-
cation, dinical code review

Claims business by volume
Administration daims paid    .$1,000,000,000

Clients

Total......................... _81

Corporations.....................................................75

Multiemployer plans......... ...............................2
Public/government entities......... .................4

Claims services since: 1970.

Service area: Nationwide.

Charges: Administration: per member per
month. Auditing: percent of amount audited/per-
cent of savings.

Branch offices: Administrative offices in

Jackson, Miss.; Duncan, Okla.; Dallas; Houston;
Lynnwood, Wash.; Charleston, W.Va. Sales of-

Continued on next page
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Continued from previous page Workers compensation 6% Health insurance 95% Branch offices· Administrative offices in Staff

Other 1C% Employees oovered 1C9,120 Beaumont, Texas Total 52
-fices in Minneapolis, Dallas, Lynnwood, Wash Indudes property Dependents covered 229,152 Contact. Stephen Kutkul, president Claims services 35

PPO access. Claims business by volume Claims business by volume
Officers Jon Uneweaver, chairman, Norman Administratton dams paid $8,130,000 Admin,stratton claims paid $230,500,000 Claims services since 1980

Storbakken, president/CEO, Gerald Bunger, Audit,ng projects conducted 2 Clients Corporate Diversified Service area Nationwide

vp/controller, Mike Kenney, vp-operations, Clients TotaJ 79 Services Inc. Charges· Administration $750 to $12 per
Steven Webb, vp-sales/market,ng Totai 9 Corporations 67 2401 S 73rd St ,PO Box 247019, employee per month Adjusting per daim Audit-

Association plans 2 Mult,employer plans 7 Omaha, Neb 68124, 402-393-3133, ing $35 per hour
Claims Administrative Con¤abons 5 Public*vemment enMes 5 Substdianes: Holden & Co, Savannah, Ga

Other 2 Staff
fax 402-398-3773

PPO access

Services Inc. Staff Total 110 Employee Benefits
Officers Thomas H Repass, president/CEO,

P O Box 7500, Tyler, Texas 75711, Total 10 Claims services 36 Steve Dozier, COO, David H Grazier, vp admin-

903-509-8484, fax. 903-509-1888 Claims services 10
Claims services since 1982 1997 revenues

istration, Paul Knapp, vp-marketing, Diana
Pearce, vp-group administrationClaims services since. 1988 Parent Blue Cross & Blue Shield of Minneso-

Employee Benefits/Property & Casualty
Total $1,759,563

Service area Nationwide ta
Contact Thomas H Repass

Cimms revenue $1,398,272

Charges Administration $5,000 to $25,000 Service area· Iowa, Minnesota, North Dako- Claims administration 100%
1997 revenues peryear Adjusting $320 per dalm Auditing $75 ta, South Dakota, Wisconsin Claims business by type

Total
CoreSource Inc.

$7,976,934 to $125 per hour Charges Administration per employee per Flex compensation 22%

Claims revenue $7,878,843 Branch offices: Administrative offices In Los month Audmng hourly, per project Health Insurance 78%
630 Dundee Road, Suite 340,

Claims administrabon 100%
Angeles, Palatlne, Ill Officers· Chns Aasland, president, Darrold Employees covered 15,708 Northbrook, 111 60062,

Other services indude drug/alcohol testing, loss
PPO access. 847-559-8321,fax 847-559-8353

control and safety programs Bums, vp-operations, Dawn Hanson, vp-claims, Claims business by volume
Claims business by type Officers: Michael F Harns, president, Wai- Karen Holt, vp-markeang/informaton systems Administration dams paid $35,111,256

Employee Benerts
Health insurance 30%

lace Bruneau, vp, William K Miller, chairman Contact: Tony Weber, 612456-5980 Clients

Employees covered 6,912
Contact· Michael F Hams Total

1997 revenues*
Dependents covered 4,213 Constitution State Service Co. Corporations

Workers compensation 70% Public/govemment entities 7 Total $58,836,000
Commercial Risk

Claims business by volume 1 Tower Square, Staff Claims revenue $58,836,000

Adminstation daims pad $24,372,554 Management Inc. Hartford, Conn 06183, TotaJ 79
Claims administrabon 95%

Claims adjusttng 4%

Clients P 0 Box 18366, 860-277-8500, fax 860-277-0142 Clams services 38
Claims audfng 1%

Total 364 Tampa, Fla 33679, Claims services since- 1983

Assocabon plans 4 813-289-3900, fax 813-289-3771 Property & Casualty Claims business bytype
Parent Blue Cross & Blue Shield of

Corporations 18
Disablgy 5%

Nebraska Rex compensation 15%
Public/government enmes 342 Property & Casualty 1997 revenues Service area: Nationwide Heajth Insurance 80%

Staff Total .$92,000,000 Charges. Administration per employee per
Total 58 1997 revenues Claims revenue $45,000.000 month Claims business by volume

Claims services 24 Total $1,100,000*
Claims administation 100%

PPO access.
Administrabon dams paid $922,000,000

Other services indude loss prevenbon and
Claims services since 1991 Claims revenue $1,100,000* Oflicers. Richard L Guffey, president, Chen Clients

Claims administrabon 100% engineenng
Service area: Arkansas, California, Georgia, Claims business by type L Kowal, executive vp/COO, David Realph, Total 794

Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, Claims business bytype treasurer, Sue Schneldermnd, secretary, Pam Associaton plans 20
Automobile 12%

Louisiana, Michigan, Mississippi, Oklahoma, Workers compensation 100%
General liability 13% Silverman, vpoperations Corporabons 666

Publidgovemment entmes 108

Maine, Massachusetts, Minnesota, Missouri, Claims business by volume Workers compensation 75% Contact: Chen L Kowal

New Jersey, New Mexico, New York, Ohio, Ok- Administration daims patel $10.000,000* Claims business by volume
Staff

lahoma, Pennsylvania, Tennessee, Texas, Clients Administabondalms pad $900.000,000 Corporate Plan Total 950

Washington, West Virginia Total Claims seivices 709
21 Clients

Branch offices Administrative offices in Dal- Cotporattons 18 Management Inc.
las, Houston Public/government entmes 3

Total 550 Claims services since 1975

Corporations 525 2900 S W Wanamaker Dnve,
PPO access Staff

Parent· Trustmark Insurance Co
Publidgovemment enbnes 25 Topeka, Kan 66614, 785-273-8398,

Officers Billy E Hibbs Sr, CEO, Barry L Total 29 Staff 785-273-6850
Service area Nationwide

Jones, president, Billy E Hibbs Jr, vp, Mary Claims services 24
Branch offices Administrative/sales offices

Total 5,700
Sm,th, secretary/treasurer, Wesley Slade, senior

Clearwater, Fla, Matteson and Northbrook, 111,
Claims services since 1976 Employee Benefits

Claims services since 1980 Anderson, Ind, Kansas City, Kan, Charlotte and
VP Service area. Flonda

Contact Barry Jones Parent The Travelers Indemnity Co Raleigh, NC, Westerville, Ohio, Lancaster and
Branch offices Administrative/sales office in 1997 revenues

Service area Nabonwide Wayne, Pa
Tampa

Charges Administration flat fee Adjusting
Total $1,017,864 Officers· Mark Schmidt, COO, Richard Mox-

Claims Management Officers John J Shear, president, Susan E Claims revenue $656,430
per daim/daimant or by loss conve-sion factor 75% ley, senior vp-East region, Fred Kinsler, senior

Thets, executive vp, Robert F Widmer, Sraron Claims administrailon

Services Inc. Branch offices Sales offices in Hartford, Claims adjusung 5% vp-North region, Fred Rowland, senior vp-South
Anderson, vps

P 0 Box 1447, Contact Kerry Martin
Conn , Fort Lee, N J Claims auditing 20% region

Roswell, Ga 30077-1447,
PPO access. Other servioes Indu(ie processing run·out dams Contact Mark Schmidt

*Est:mate

Officers: C J Clarke, J S Fishman, W p for tully Insured, student accident Insurance plans * Revenue figuredoes not indude divested units sold
770-998-7411, fax 770-594-9752 n 1997

Hannon, J M Michener, directors Claims business by type

Property & Casualty
CompLogic Inc. Contact· Andrew J Aptcelia, preadent Flex compensation 15%

50 Holden St, HeaJth insurance 985% Crawford & Co.
Providence, R 1 02908, Employees covered 3,278

1997 revenues
401-861-1050, fax 401-861-2225

Cook & Co. Inc. Dependents covered 4,035 5620 Glenndge Drive,
Total $1,392,067 1025 Plain St,PO Box 1068, Claims business by volume Atlanta, Ga 30342,
Claims revenue $1,100,000

Property & Casualty Marshfield, Mass 02050; Admnistratton daims paid $6,336,150 404-256-0830, fax 404-847-4028
Claims administrabon 80%

Claims adjusbng 10% 781-837-7300, fax 781-837-5668 Clients
Employee Benefits/Property & Casualty

Claims audihng 10% 1997 revenues Total 52

Other services indude hinng/training adiusters Total $1,200,000 Property & Casualty Associahon plans 1

and managed care prowders Corporations 41 1997 revenues
Claims revenue $1,150,000

Claims business by type Public/government entities 10
Claims administration 95% 1997 revenues Total $692,000,000

Automole 15% Claims audibng 5% Staff Claims revenue $189,000,000
Total $900,000

GeneraJ liabil,4, 20% Claims business by type Claims revenue $900,000 Total 15
Claims administrabon 35%

Professional liability 10%
Workers compensalion 100% 100% Claims services 7 Claims adjusbng 51%

Claims administration Claims audang 14%
Workers compensabon 55%

Claims business by volume Claims business by type Claims services since 1990 Other services indude nationwide onsite daims

Claims business by volume
Administratton daims paid $7,500,000 Workers compensabon 100% Service area Nationwide investigation, litgation management, subro-

Admnistration datms paid $50,000,000 Audkng projects conducted 3 Clients Charges Administration* $7 to $15 per gation/recovery, dass action resolution, managed
Clients Clients Total 89 employee per month care, utilization management, onsite/telephone

case management, early intervenbon/return-to-work
Total 104 Total 31 Corporations 8 Branch offices Administrat,ve/saes offices

coordination, daims handling for specialty loss lines
Associabon plans 2

Corporations 28 Public/government ent,bes 81 in Topeka, Kan and nsk management infomiation systems
Corporabons 81 Public/government entities 1 Staff PPO access
Publidgovemment entities 21 Other 2

Total 14 Officers Mike Falley, CFO/CEO, Tim Claims business by type
Staff Staff Claims services 14 Cason, vp-markettng, Jean Bass, secretary/ Automobile 7%

Total 18 TotaJ 11 treasurer Disability 1%

Claims services 18
Claims services since. 1987

Claims services 11 Contact Mike Falley or Tim Carson
General liability 25%

Semice area: Massachusetts Workers compensation 59%
Claims services since 1984 Claims services since 1993 * Includes adjusbng and audang services.

Charges Administration flat annual fee Other 8%

Service ama: Nationwide Parent Aon Corp $10,000 to $50,000 Indudes bill audits, ublizaion review

Charges· Administration percentage of rev- Service area Connecticut, Massachusetts, Branch offices Administrative and sales of- Corporate Systems Claims business by volume
enue, flat charge Adjusting $60 per hour, Per- Rhode Island fices in Marshfield, Mass Administration Inc. Administatton daims pad $2,023,452,786
centage of revenue, per claim Auditing $125 Charges Administration annual fee Audang PPO access.
per hour $100 to $150 per hour 4722 Lake Park Dnve, Clients

Officers Peter A Cook, president, Beth B
Branch offices Sales oftice in Roswell, Ga P 0 Box 4985, Johnson C,ty, TotalBranch offices. Administrative offices n Me,- Cook, secretary/clerk 5,268

PPO access den, Conn, Boston Tenn 37602-4985, 423-282-3420,Contact Karen M Shanley, vp Staff

Officers. Gene L Jones, president, Neill G Officers· Demck Amato, vp/general manag- fax 423-283-8834 Total 5,100

Stevens, vp/secretary/treasurer, Barry Lamanno, er, Larry Trudeall, account manager-Conn, Claims services 2,713

assistant vp Robert Meany, account manager-Boston Corporate Benefit Audits Inc. Employee Benefits/Property & Casualty

Contact Gene L Jones Contact Demck Amato 800 Turnpike St , Suite 104,
Claims services since 1941

* Workers comp services provided only in Southeast 1997 revenues Service area Worldwide

em states North Andover, Mass 01845,

Comprehensive Care 978-794-3900
Total $7,462,364 Branch offices Administrative offices In 825

Claims revenue $4,477,418 locations worldwide Sales offices In 21 U S lo
Claimsco International Inc. Services Inc. Claims administration 100% cations

Employee Benefits

1272 W Northwest Highway, 1200 Yankee Doodle Road, Other services indude large case management, Subsidiaries Crawford-THG Inc, Risk Sci-

Palatine, Ill 60067, 847-358-8008, P O Box 64668, St Paul, Minn uttlizabon review, PPO access, fully insured admin- ences Group, Crawford & Co Healthcare Man-
1997 revenues istrabon, flexand HIPAA/COBRA administration

fax 847-358-9987 55164-0668,612456-5950, agement
Total

fax 612-683-2159 $1.300,000 Claims bus,ness by type PPO access.
Claims audring 100%

Property & Casualty
Disabildy 5% Officers· Dennis Smith, chairman/CEO,

Other services include aggregate and specific
Employee Benefits daim audang, employer health plan audits, reinsur-

Flex compensation 5% Archie Meyers, president-claims administration
Health insurance

1997 revenues ance audits and TPA consulbng 80% services, Don Chapman, executive vp-finance,
Employees covered

Total $947,000 1997 revenues Claims business by type Dependents covered
25,000 Jim Bryant, executive vp, Judd Osten, senior vp
42,500

Contact Allen Butler, vp
Claims revenue $926,000 Total $10,180,COO Health insurance 100% Life 5%

Claims administrabon 90% Claims revenue $9,470,COO Claims business by volume Workers compensation 5%

Claims adjusbng 6% Claims adminstrabon 70%
Auditing projects conducted 400 Claims business by volume

Claims audting 4% Claims adjusting 15% A ranking of the top 10 claims admin-

Other services Include expert testimony Claims auditlng 15% Staff Administrauon daims paid $70,000,000 istrators based on claims paid for self in-

Claims business by type Other services include managed care Total 10 Clients surers in 1997 appears on page 24

Automobile 14% Claims business by type Claims services since: 1992 Total 104

General Itabl'14, 50% Disability 4% Service area Nahonwide Corporanons 80

Property damage 20% Flex compensatton 1% Charges: Auditing hourly, per project Public/government entities 24 Continued on page 30
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At Alexsis, we've earned our wings with the airline industry by providing workers' compensation claims

management services that are first-class all the way. Currently, we serve over 138,000 airline employees at

16 major hubs. We have claims adjusters who are dedicated to the airline industry. And their supervisors

don't carry claim file loads. Instead, they function as true managers. We might be just the right

connection for you. Call us at (312) 876-3323. We're a leading national TPA with 65 years of flight time.

Alexsis®

/1

A CNA Risk Management Claims Service Company
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Continued fiont page 28

Curley Adjustment Bureau Inc.
306 Walnut St.,
Philadelphia, Pa. 19106;
215-627-5900; fax: 215-627-4176

Ploperly & Casualty

1997 revenues

Total.

Claims revenue.

Claims admbistration .

Claims adjusting...
Claims auditing....

Claims business by type
Automobile....

Generalliabilit/.

Workers compensation..

Claims business by volume

Administration claims paid.
Auditing projects conducted .

Clients

Association plans.

Corporatiors.
Multiemployer plans .
Publidgovemment entities..

Staff

Total..

$2,982,000

$1,834,000

..68%

..24%

B%

.49%

..24%

27%

.$6,246,500

..3

..21

2

13

1

_5

..89

Claims services. .42

Claims services since: 1333

Service area: Nationwde

Charges: Administrabort: $50 to $60 per hour.
Adjusting: $45 per hou-. Alidi@Kg: $50 to $75 per
hour.

Brarch offices: Administrative offices in

Wilmington. Del., CarndEn and Trenton, N.J.; Al-

lentown, Altoona, Char-bersburg, Doy estown.
Erle, Hamsburg, New ZEs'le, Pniladelphia, Pitts-
burgh, Reading. Scenic,n. State College
Williamspor! and York Pa.

Subsidiaries: CAB. Vedical Consultants

Doylestown, Pa.
Officers: Francis J. Marx, president/t-easurer

Joseph N. Panichelli, crair-nan: Patric a Curlet'

Preston, secretary G ro F. Dattilo, Peter Kulas-
ki, vps,

Contact: Francis J. r/a-x, 600-233-3380.

Delta Dental Plan of California

100 First St., S: 7 Francisco,
Calif. 94105; 415-972-8300:
fax: 415-972-8£66

Empliyee Benefits

1997 revenues

Total. ..... ..$2.100.000.00]

Claims revenue. $55.000.000

Claims admir istration . ....93%

Claims adjus-ing. ...4%

Claims Buditi ig. ·39

Other seraces inaude claims administration for

fully insured commercial and large givernment
dients. underwriting'contracts. systems develop-
ment and firance

Claims bisiness by type
Health insurance. ..... ..100%

Claims business by volume
Administ,ation zla;ms paid. 3725,000,000

Clients

TotaL____... .7393

Corporations . .5,198

Public/Joverrirrent entities . .2,105

Union-sponsored plans. 30

Staff

Total. ..........1,530

Claims services .. .._... ..404

Service area. Nationwide.

Charges: Administration: percer-age of rev-
enue, per enrollee.

Branch offices: Administrative offices ir

Sacramento, Cal f. Sales offices n Cerritos

4 4

1997 revenues

Total.. ....$3,200.OOO

Clajms revenue. $4,500.000
Claims adminstration . ..100%

Other services nclude insu-edi Man administra-

Non benefit consi Iting. flexible benefit administra-
tion and brokerage services.

Claims business by type
Flex compensa ion. ...5%

Fresno, Sacramenb and San Diego, Calif. p
Subsidiaries: D 3Ita Dental Insu -ance Co., At- 1

lanta.

PPCI access.

Officers: Willia-n T. Ward, president/CEO:
Elizabeth Russell. CFO; Jern Hdcombe. chief

admin strative officer; Don Ccnkling, senior vp- ,
sales/marketing/urderwriting, R. S even Bull. se

nior Li>publidprofessional rekions.
Contact: Jeff Al Jum.

Diversified Group
Administrators Inc.

3- 1 S. Central Ave., P.O. Box 330,

Canonsburg, Pa. 15317;
4- 2-746-8700; fax: 412-746-8628

Employee Benefits

42-N 43 6 44 P 145 Q
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Health insurance.

Employees covered.
Dependents covered..

Claims business by volume
Administration claims patd.

Clients

Total...

Corporations.
Public/government entities.

Staff

Total...................

Claims services.

95%

36,700

...62.340

$107.898.000

Claims services since: 1982.

Parent: Medical Control Inc.

Service area: Nationwide.

Charges: Administration: per employee per

month.

Branch offices: Administrative and sales of-

fices in Canonsburg, Pa.: Knoxville, Tenn; Dal-
las. Sales office in Houston,

PPO access.

Officers: David C. Bramer, CEO; Daniel Ris

ton, CFO; Michele Peind!, B. Kay Pendleton, se-
nior vps: J. Ward Hunt, chairman.

Contact: Teresa G. Brinkman. vp or David C.
Bramer.

ECS Claims

Administrators Inc.*

600 Eagleview Blvd., P.O. Box 688,
Exton, Pa. 19341-0688;
610-458-7445: fax: 610-458-7448

Property & Casualty

1997 revenues

Total..

Claims revenue.

Claims adjusting.
Claims auditing.

Claims business by type
Automobile.

General Hability.
Inland marine.

Professional liability.
Property damage..

Indudes: environmental.

Claims business by volume

Auditing projects conducted.

Clients

Total..................

Corporations.

Staff

Total..

Claims sen/ices.

36000,000

31,000,000

..70%

30%

..30

30

Claims services since: 1990

Parent: Environmental Compliance Services
Inc.

Service area: Nationwide.

Charges: Adjusting: time and expense. Audit-
ing: time and expense.

Subsidiaries: ECS Underwriting Inc., Exton,
Pa.; ECS Underwriting, London.

Officers: William Kronenberg 111, presi-

dent/CEO: David M. Rosenberg, executive vp;
Frank Pileiro, CFO, Randall E. Hobbs, senior vp.

' Formerly Environmental Claims Administrators.

Employee Benefit Claims Inc.*
820 Parish St.,

Pittsburgh, Pa. 15220;
412-922-2803; fax: 412-922-3071

Employee Benefits

1997 revenues

Total.. ..$19,113,000

Claims revenue. ..$8.000,000

Claims adminstration . ...85%

Claims auditing___________15%
Other services include utilization management.

prescription benefit management, managed care
services/software, excess loss and claims adminis-

tration, adjusting and auditing for fully insured
clients

Claims business by type
Flex compensation .
Health Insurance.

Employees covered.
Dependents covered.

Claims business by volume
Administration claims paid.

Clients

Total.. .. ....

Associabon plans.
Corporations .
Public'govemment entities.
Union-sponsored plans...

Staff

Total.

Claims services .

...10%

......90%

...70.000

.123,000

283

271

12

30%

.Efll

...5%

..20%

5%

..35%

_37

..65

..61

..5

3

$167,000,000

An explanation of terms used in
this directory in on page 25.

180

..81

Continued on page 32
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General Re's actions went

far beyond tbe contract."
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Robert Caldwell, left, with Jobn Seibert, General Re

« Everyone from General Re worked very bard to belp us survive tbe

worst catastrophe loss in our history. Their willingness to belp was

instant and sincere...real people wbo care...witb enthusiasm, professionalism

and a wealth of knowledge. General Re proved it is a lot more tban just

very secure financial support."
Robert Caldwell, President,

N.C. Grange Mutual Insurance Company

General

®Re
The difference is...tbe quality of tbe promise

General Reinsurance Corporation
General Re Financial Products Corporation

General Re-New England Asset Management, Inc. General & Cologne
RE

www.genre.com
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Claims services since: 1977.

Parent: Managed Care of America Inc.
Service area: Nationwide.

Charges: Administrabon: per employee per
month, per member per month. Auditing: $35 to
$250 per hour.

Branch offices: Administrative and sales

offices in Columbus, Ohio; Pittsburgh. Sales
offices in Phoenix; Atlanta; Cleveland and

Dayton, Ohio.
PPO access.

Officers: Charles Davidson, Phyllis Shehab,
Jay VerHulst, Dennis Casey.

Contact: Chares Davidson.

' Will become MCAAdministratots in June, 1998.

Employee Benefit Claims
of Wisconsin

9275 N. 49th, Suite 300,

Milwaukee, Wis. 53223;
414-3654625; fax: 414-365-4610

1997 revenues

Clajms revenue

Employee Benefits

.$12,000,000
$11,000,000

Claims administration................................100%

Other services include COBRA, HIPAA and
Section 125 administation and utilization review.

Claims business by type
Health insurance. .100%

Employees covered........................._100,000
Dependents covered ______250,000

Claims business by volume
Administration claims pau.$250,000,000

Clients

.950

Assodation plans....... ...... ....................5
Corpodons. .900

Multiemployerplans ...,.... __ ...... .........20
Publidgovemment entities... .......20
Other... ...5

Staff

Total. ...175

Claims sewices.. _150

Claims sen,ices since: 1977.

Parent: SAFECO Corp.
Service area: Nationwide.

Charges: Administration: $9 to $12 per

employee per month.
Branch offices: Administrative offices in

Louisville, Ky; Cleveland and Findlay, Ohio;
Appleton and Milwaukee, Wis.

Officers: Larry Pych, John Feith, Tim Hussey,
Bruce Flunker.

Contact: John Feith

Employee Benefit
Management Corp.
4789 Rings Road,
Dublin, Ohio 43017;
614-766-5800; fax: 614-766-0901

Employee Benelits

1997 revenues

Total. .$7.100,000
Clajms revenue. .$4,564,000

Claims administradon................................100%

Other services indude employee benefit
zonsulting services, Rexible spending account
administration and COBRA/HIPAA administration.

Claims business by type
Disabili.... 5%

Rex compensation. .5%

Health insurance. 96%

Employees covered. .86.000

Dependents covered. .325,000

Claims business by volume
Administration daims paid... .$112,925000

Clients

Total....... . „70

Corporations. 65

Muldemployerplans__ 1

Staff

Total.. 102

Claims services since: 1979.

Service area: Nationwide.

Charges: Administration: per employee per
month.

Branch offices: Administrative and sales

offive in Dublin, Ohio.

Subsidiaries: Alternative Care Management
Systems Inc., Dublin, Ohio.

Officers: Thomas C. Jack, president/CEO; Bill
Weatherholt, David Coleman, Theresa Carano,

vps.
Contact: David Coleman.

Employee Benefit Management
Services Inc.

2075 Overland Ave.,
Billings, Mont. 59102;
406-245-3575; fax: 406-652-5380

Employee Benefits

1997 revenues

Total.. .$4,736,499
Claims revenue. .$4,152,089

Claims administration. ...84%

Claims adjusting...

Other services indude managed care,

TIRED OF THE SAMEOL', SAME OL'?

LET US WHET YOUR APPETITE

OUR INFORMATION

MANAGEMENT SYSTEMS

HELP YOU CONTROL

COST OF RISK.

Sometimes managing risk seems like an all-you-can·eat buffet. But more isn't

always better. Thars where Corporate Systems goes to work. With our innovative

Claims Administration Systems, you have direct access to specific loss control

information. Corporate Systems is the industry's only maior independent provider

of risk management systems. We don't answer to a parent company, so we're

100 percent free to focus on solutions for you. Turn Corporate Systems'

independence into your advantage.

Enrnurate
systems
INERSKUDJUGEMENTR*

1.800.9-CS-EDGE www.csedge.com

prescription and wellness services.

Claims business by type
Disability.................... .................... ...2%

Flex compensadon. .4%
Health insurance.................. _ .......89%

Employees covered. ..23,778

Dependents covered          .35,667
3%

Pensions. .2%

Claims business by volume
Administrauon daims paid__ _$59,768,862

Clients

Total. .135

Association plans 1

Corpodons. .83

MEWAs.. 2

Public*vemment entities. .49

Staff

Total. .85

Claims services. 22

Claims services since: 1980.

Service area: Nationwide.

Charges: Administration: $5 to $20 per em-

ployee per month.
Branch offices: Administrative office in Port-

land, Ore.

PPO access.

Officers: Freder'ick H. Larson, president; Nic-

ki Larson, vp
Contact: F.H. (Rick) Larson.

Employers Mutual Inc.
9716 San Jose Blvd., Suite 200,
Jacksonville, Fla. 32257-5436;
904-260-0035; fax: 904-262-0663

Employee Benefits

1997 revenues

Total. $4,800,000
Clajms revenue. .$2,260,000

Claims administration„ ......... ...100%

Other services indude network contracting and
acquisition of reinsurance stop·toss coverage.
Claims business by type

Health insurance. .100%

Employees covered. ...25,525
Dependents covered........ 20,200

Claims business by volume
Administration daims paid„_ _$80,500,000

Clients

Total... ..9

Comorations............................................__„.7
Publiagovemment entities 2

Staff

Total. .92

Claims se,vi,Des. .59

Claims services since: 1991.

Parent: McCreary Corp.
Service area: Florida, Texas.

Charges: Administration: $8 to $14 per em-
ployee per month.

PPO access.

Officers: Markus Mueller, president/CEO;

Wylie L. Anderson, vp/COO, John Tippins,
vp/CFO, Bobby N. Batie, vp/secretary.

Contact: Bob Batie.

Employers Risk Services
1240 Fairway St.,
Bowling Green, Ky. 42102;
502-782-7678; fax: 502-782-7654

Employee Benefits/Property & Casualty

1997 revenues

.$4,000,000
Claims revenue.. .$2,000,000

Claims administration. ...75%

Claims adjusting. ..25%

Claims business by type
General liability. 5%

HeaJth insurance. .....15%

Employees covered. 3,500

Workers compensabon. ..Boff„

Clients

30

Association plans.
Corporations. 25

Publidgovemment enmies ..3
Staff

40

C[aims services. 20

Claims services since: 1994

Service area: Nationwide.

Charges: Administratioryadjusting: payroIV
premium/flat rate.

Branch offices: Administrative offices in Mia-

mi; Lexington, Ky.; Oklahoma City; Nashville,
Tenn.

Officers: Tim Renfro, president; Don Turner,
Jeny Heming, vps.

Contact: Don Turner.

Employers Service Corp.
426 Broad St., P.O. Box 3389,
Charleston, W.Va., 25333;
304-556-1100; 304-556-1165

Employee Benelits/Properly & Casualty

1997 revenues

Total.

Claims revenue............

Claims administration.

.$8,300,000
_$4,000.000

50%

Continued on page 35
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insurer Topics

Extras becoming part of the standard package
Reinsurers and brokers try to differentiate themselves with their service offerings

By GAVIN SOUTER

hereinsumnemarket

is offering i lot more
than old-fashioned re-

insurance thes€ days.
As the soft market

continues un.at)ated,

reinsurers and brokers are providing
an array of services in an effort to re-
tain and add business.

Cheaper and broader coverage is
no longer enough to attract busi-
ness, reinsurers and intermediaries

A

say. Insurers now receive a wide
range of .nducements, often free,
ranging from catastrophe modeling
through product development and
product test marketing to actuarial
analysis and underwriter training
programs.

"Between reinsurance companies
and reinsurance intermediaries, we

are allloc,king for an extra ttlle an-
gle or entry point to make a differ-
ence. We have tried to do it with

price and program strucure, but
there's a lot of other areas where we

can make a difference," said Chris

Walker, chief executive officer of

E.W. Blanch Co. in Bloomington,
Minn.

More buyers are demanding the
extra services as an expected part of
the service, said Salvatore Zaffino,

chairman and CEO of Hartford,

Conn.-based Sedgwick Re, a unit of
Sedgwick Group P.L.C.

"The days of a client coming to
you and saying, 'Here's an order; go

i and place it for us' are over," he said.
David Haggerty, reinsurance offi-

/

t

cer at Wausau Insurance Co. in

Wausau, Wis., who buys reinsurance
for Wausau, said, "Everybody is tak-
ing hold of the 'added value' con-
cept...but in their attempts to differ-
entiate themselves, they are all offer-
ing similar things."

Direct reinsurers traditionally have
offered extra services, but now rein-

surance brokers and broker-market

reinsurers all are induding addition-
al services, Mr. Haggerty said.

The broker market reinsurers best

equipped to offer the added services

you to the future of
microfilm, microfiche and

paper document management. With

a cutting-edge line of electronic filing
systems that are designed to handle
your document management needs for

years to come.

Why face the hassle of your current

microfilm management system when
Canon offers the high-speed MS400/500

Microfilm Scanner/Laser Printer System?
Used with Canofile® for Windows® or

other popular imaging software, It

easily scans your microfilm directly into
your computer. Then, allows - -

you to file, retrieve,
send, share, and print ,
that information with

the click of a mouse.

High-speed paper document man-

agement is easily accomplished by

adding Canon's DR-3020 Desktop
Document Scannerto the mix. Both the

MS400/500 and DR-3020 systems
are ISIS certified and can stand

alone or be networked into a larger
working environment.

So look into the Canon line. You'll quickly

find that we have document management
all wrapped up. For more information,
contact us at 1-800-OK-CANON or at

http:#www. usa.canon.com
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are usually those affiliated with a pri-
mary insurer, said John Cashin, ex-
ecutive vp at Willis Faber North

America Inc. "They have access to
their own training, loss control and
actiiarial analyses which those com-
panies that are standalone reinsurers
would be hard pressed to match," he
said.

Employment practices liability in-

surance is one primary market many
insurers are eager to enter, and sever-

al reinsurers offer turnkey services
that allow insurers to start doing EPL
business without incurring substan-
tial development costs, he said.

Last July, CNA Re in Chicago start-
ed offering an EPL policy to insurers
seeking to enter that market, said
Marcia Munn, senior vp at CNA Re.
The turnkey policy provides all the
elements an insurer needs to offer

the product, including policy word-
ing, a rating system and a regulatory
filing form, Ms. Munn said.

"The only thing the client has to
do is have certain state mandatory
endorsements put on the policy and
file it," she said.

The product is particularly attrac-
tive for clients not heavily involved
in the specialty insurance market
but that have been asked by their
policyholders to offer EPL coverage,
Ms. Munn said.

CNA Re also is developing turnkey
products for managed care directors
and officers liability and errors and
omissions, Ms. Munn said.

E.W. Blanch also offers an EPL

turnkey service. The facility offers a
specific program with forms and
rates for insurers that want to offer

the coverage, Mr. Walker said.
In addition to helping insurers at-

tract more premiums, some reinsur-

ers are going a step further and in-
vesting money into the insurers to
enable them to write business, said

John N. Gilbert Jr., president of rein-
surance broker Holbom Corp. in
New York.

Where primary companies aren't
seeking extra capital, reinsurers in
some cases are offering to take on el-
ements of risk the insurer is unwill-

ing to take on itself, Mr. Gilbert said.
For example, if a primary insurer has
taken on all the property catastro-
phe business it is comfortable with
but wants to write some more non-

catastrophe business, a reinsurer
may offer to take over all the catas-
trophe portion of the risk, he said.

Renaissance Reinsurance Ltd. in \

Bermuda offers such a service

through primary ann Glencoe Insur-
ance Co., said Glencoe CEO Keith

Hynes.
"Well work with insurers that

want to partner with Glencoe be-
See Offerings on page 32F
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SCUDDER INSURANCE ASSET MANAGEMENT

How Our Resources Make a Difference

-hat defines experience? A different perspective
that leads to the creation of a new business.

A track record based on years of evolving knowledge.

A long and steadily growing list of satisfied clients. The

resources to accommodate virtually any client need

within a service structure where every client is treated

like the only client ....

Scudder Insurance Asset Management (SIAM) became

the leading insurance investment manager nearly 20

years ago when we recognized that investing for

insurance companies requires specialized experience.

We developed new ways to quantify and analyze the

combined business and investment risk profile, creating

investment strategies specific to each insurance company.

By continually investing in new resources, we have

strengthened our leadership position. Today STAM

provides dedicated research, trading and portfolio

management expertise across all major international
and US. markets. Our team of insurance investment

strategists works closely with our portfolio managers

to ensure that every investment decision reflects a

sophisticated assessment of both sides of the balance

sheet. We currently work with IO4 property and

casualty organizations to meet a diverse range of needs,

from enhanced yield to asset/liability modeling to timely

recommendations regarding regulatory developments.

Of course we have competitors. New ones are born

every day. But they have a lot of catching up to do.

Whether you require the resources to satisfir a total

investment mandate or expertise in a specific asset class,

SIAM's experience can make a difference to your

company. To find out how, please contact Sabra

Bartlett, Principal, at (800) 225-247I, (6I7) 295-2276 or
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cause they have excess cat expo-
sures, and we'll transfer a group of
polides to Glencoe," he said.

In some cases, the insurers' catas-

trophe exposure will be reinsured
through Renaissance, and in other
cases Glencoe will write a catastro-

phe primary policy side by side with
another primary policy, provided by
the other insurer, for the non-catas-

trophe element of the risk, Mr.
Hynes said.

Renaissance also provides catastro-
phe modeling advice, he said. The
reinsuret, which makes extensive

use of catastrophe models to analyze
its own business, will hold modeling
seminars for clients, he said.

Modeling is one of the few added
services Wausau takes advantage of
from its reinsurance brokerage, said
Mr. Haggerty.

As a large insurer, Wausau usually
has in-house resources for most of

the services brokers and reinsurers

offer, induding cat modeling. But by
using three models-its own, anoth-
er model direct from a catastrophe
modeling firm and the model pro-
vided by its reinsurance brokerage-
Wausau gets a broader view of expo-
sures, he said.

Sedgwick Re offers catastrophe
modeling and finandal modeling to

analyze the overall exposures of in-
surers' books of business, said Mr.
Zamno.

"Probably about 70% of our
clients use our modeling facilities,"
he said.

Another service insurers are grow-
ing more interested in is advice on
accessing the capital markets, Mr.
Zaffino said. "The move to this area

is not overwhelming, but clients are
very, very interested in it," he said.

Aon Re Worldwide in Chicago has
worked with several insurers and

reinsurers over the past year on its
Catput prcxluct, which injects fresh
capital into an insurer in the event

of a large catastrophe, President
Rocker Channell said.

Reinsurance services often reflect

an alternative to traditional reinsur-

ance, said Mr. Walker.

"Reinsurance is not the only an-
swer. It's an important answer but
not necessarily the only one or the
best one," he said.

For example, an insurer may ap-
proach a reinsurer or broker with a
book of business it no longer wishes
to write, maybe because it is too
small or the insurer is focusing on
other lines. Traditionally, a reinsur-
ance broker might offer to find addi-
tional reinsurance to enable the in-

surer to use its capital to write other
business. However, that does not ad-
dress the fundamental issue of un-

wanted business, Mr. Walker said.

"So we would get involved in al-
temative distribution and find an-

other insurer to take over the busi-

ness," he said.

Reinsurers also are more frequent-
ly helping insurers grow their own
business by introducing them to
new producers, said Seth D. Freud-
berg, president and CEO of surplus
lines insurer United National Insur-

ance Co. in Bala Cynwyd, Pa.
For example, an insurer may end a

relationship with a particular pro-
ducer, and the reinsurer of that busi-

ness will introduce the producer to
another insurer dient in the hope of
building a better relationship with
that insurer and to retain the busi-

ness as reinsurance.

"That is about the best way for a
reinsurer to ingratia-e itself to a
dient," he said.

Other services United National

takes advantage of include catastro-
phe modeling, Mr. Freudberg said.
"That is a very common service of-
fered by reinsurance intermediaries,
and there is a great need for it," he
said.

In other cases, reinsurance brokers

will try to add value by taking on the
runoff of old business for insurers,
said Mr. Gilbert of Holbom.

The service is anothe way reinsur-
ance brokers are trying to attract
more business, Mr. Gilbert said.

"We are doing everything we can
to ingratiate ourselves," he said. Ell

Succeeding for cedents
Technology helps find reinsurance coverage

By MICHAEL BRADFORD

new company

is finding gold in
insurance cornpa-

In just under a year,
ReClaim Technolo-

gies & Services Ltd. has used a new
artificial intelligence system to help
insurers locate more than $25 mil-
lion in reinsurance recoverables on

old catastrophe claims.
There's plenty more where that

came from, according to Terence
Quested, senior vp of Newark, Ohio-
based ReClaim.

"Last year there were $10 billion
in reinsurance claims in the U.S.

alone," he said. That would mean,

he said, that over the past 15 years,
about $150 billion has been paid to
reinsurers.

If only a small portion of that
amount was not recovered by ced-
ing companies, "there are hundreds
of millions of dollars lying around
out there," Mr. Quested said.

ReClaim's success in tracking
down recoverables on catastrophe
daims has led it to develop four oth-
er products, induding one that helps
find facultative reinsurance and an-

GET THE BROADER VIEVK

other that pinpoints overlooked ex-
cess-of-loss reinsurance.

Its success also has led ReClairn to

use a money-back guarantee as a
marketing tool. There is no charge
for the service if recoverables don't

exceed the company's fee. So far, all
10 clients have more than recovered

what ReClaim charged them for
finding the lost coverage.

While other companies offer to
find overlooked reinsurance, Re-

Claim is the only one that offers that
as its primary business, according to
Mr. Quested. And no other system
that looks for the coverage uses arti-
ficial intelligence to do it, he added.

"Artificial intelligence is the key,"
Mr. Quested said, because no other

system is capable of quickly analyz-
ing the mountains of data ReClaim
uses to determine if an insurer has

coverage that was overlooked. Since
March 1997, the system has exam-
ined 5 million to 6 million dairns.

He explained that insurers can
miss out on reinsurance recoverables

in many cases because catastrophe
codes on claims are incorrect or

missing. Or, information regarding
the coverage originally was keyed
into to the insurer's systems wrong.

Continued on next page
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Continued from previous page
When an insurer contracts with

ReClaim to track down any over-
looked reinsurance, it gets a tem-
plate that asks for a "wish list" of in-
formation related to claims, Mr.
Quested explained. ReClaim knows
the list is so thorough that it is un-
likely every bit of information will
be available.

ReClaim takes the data through a
"cleansing process" that corrects
spelling errors, makes words and ab-
breviations consistent and performs
other tasks to put the information in
a uniform format. "Then we run it

through the artificial intelligence
software and come up with the re-
sults," Mr. Quested noted.

ReClaim's artifidal intelligence
system uses "fuzzy logic" to comb
vast banks of data on natural disas-

ters and other geographical informa-
tion to tie losses in an insurer's port-
folio to the proper events. It puts to-
gether a list of daims that previously
escaped detection.

"Within 120 days, we come back
with all the reinsurance claims that

they can then present to their rein-
surer," Mr. Quested said.

"It's been a great tool for us," said
John Gaw, vp-reinsurance daims at
Risk Enterprise Management Ltd.,
the New York company handling
the runoff of business for The Home

Insurance Co.

He said Risk Enterprise's first reac-

tion to ReClaim's service was, "Well,
we can do the same thing," Mr. Gaw
said. "But, we probably can't."

"Their search facility is much
more complete than what we have,"
he pointed out, and the broad
search criteria produced a number of
hits that indicated a particular daim
would be related to a catastrophe
that was reinsured.

Risk Enterprise had ReClairn look
at data from the past five to six years
related to the Home's catastrophe
daims. The results were about $1.7

million in reinsurance recoveries

that had neverbeen billed.

ReClaim provides its services with
a staff of 12 full-time employees in
the United States and three in Lon-

don who are helping the company
determine how to expand overseas.
With business increasing, the staff
could be as large as three times its
current size by the end of the year,
Mr. Quested predicts.

But, he acknowledges, ReClaim
eventually will run out of clients for
its current services. That's why it is
developing new products, such as
auditing tools for reinsurers, that will
keep the company busy when there
are no more insurers that need to

find overlooked reinsurance.

"We see ourselves as a company
not just doing what we do now,"
Mr. Quested said, but as one that
will be creating new technologies for
insurers and reinsurers. 'Ell
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Employees
Benefit.

(and so do employers!)
Both employers and employees benefit from courses offered by the Insurance
Institute of America. If your new hire needs an overview of the insurance business.

you'll find just what you need in our popular Introduction to Property and Liability

Insurance. For more specialized training, turn to our Introduction to Claims,
Risk Management, or Underwriting courses. And all these courses offer the flexibility

busy people need in today's fast-paced society. From the self-study workbook to

scheduling your own exam, our introductory courses let you and your employees
make the most efficient use of your time and resources.

To add courses from the Insurance Institute of America to your benefits list,

call 1-800-644-2101 {mention Bill or visit our Web site at www.aicpcu.org.

Irtro
PROGRAMS

The Only Introduction You'll Ever Need.

Relying on one vantage point can make it difficult to see all that's out there. Yet when you do business with a direct reinsuren
one company's point of view is what you get. Brokers, on the other hand, work with many reinsurers to bring you the best alter-
natives and most innovative thinking. As a result, you benefit from the insight of the entire industry. Brokers also have the free-
dom to seek out the optimum terms and conditions and the flexibility to place your program with a single reinsuren or spread
your risk among several companies. Most importantly, your broker is your advocate and is on your side every step of the way
from program design through claims settlement. Why not expand your horizons? Call a BRMA reinsurance broker today.

BETTER REINSURANCE THROUGH BROADER VISIOa. 137 MJ
Brokers & Reinsurance

Markets Association

BRMA IS AN ASSOCIATION COMPRISED OF LEADING REINSURANCE INTERMEDIARY AND UNDERWRITING FIRMS REPRESENTING A CHANNEL OF MORE THAN $10 BILLION IN REINSURANCE SURPLUS. FOR MORE INFORMATION, CALL 1-212-480-6200.
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-In Maiine Reinsurance At
Swiss Re America.

Swiss Re America is a leader in marine reinsurance.
We serve all the large marine insurers as well as cover

hundreds of small and medium size accounts.
Our marine offices in San Francisco, Atlanta, New York and

Dallas provide same-day response on even the most complexfacultative submissions.

We provide service on either a direct or brokered basis for
all marine risks, from blue water to inland marine. Our staff
indudes a dedicated Marine Claims Unit, and a newly hired
specialist in Inland Marine. We also continue to offer actuarialand underwriting technical expertise.

As part of the global Swiss Re Group, our clients can receive
valuable insights into foreign market conditions, and we will
assist in obtaining locally written policies.

We are innovators in developing new ways to help our
clients. For example, we offer special reinsurance programs
for pleasure craft accidental fuel spill pollution.

Whether your needs are pro rata or excess, hull, liability or
cargo, you can't fInd a better partner than Swiss Re America.

For all your marine needs call us toll-free at 888-SWISS REto find out more.
Welcome aboard!

Swiss Re America
m

Management of Capital and Risk
Visit our Web site: www.swissreamerica.com
SWISS REINSURANCE AMERICA CORPORATION 237 PARK AVENUE, NEW YORK, NY 10017 TOLL FREE (888) SWISS REATLANTA BOSTON CHICAGO DALLAS NEW YORK PHILADELPHIA PHOENIX SAN FRANCISCO
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Make reinsurer part of strategic plan
Skill, experience of reinsurer means ceding companies can access valuable services

By W J. Adamson

HE COMPETITIVE

T press_lies on

primary insurers
continue to grow, as
the current soft

market-one of the

longest iii the indl_stry'S history-
show. no sign of abating any
time soon.

Fo some extent, the insuran.e

business is a prisorer of its own

success. During the past tew
yeas, many of the systemic
problems in the workers
compensation system and in
other areas have been fixed,

leading to long-term rate
decreases and increased capacity
in the property/casuaky area. The
generally vibrant economy and
bullish stock market have further

encouraged the flow of capital
into the insurance industry.

I he possible "cure" for the soft

IT Perspective

market conditions-a malor

casastrophe or a stock market
collapse that dramatically rzduces
insurers' surplus-wculd be worse
than the "disease." So perhaps
insurers should count .heir

blessings, accept the present
sit.iation and think about 1-_ow

they can not only survive bu-
also prosper in the face of

Fresh ideas start on your own clean sheet of paper.

W don'l taka anything for granted. We look. W listen.

W learn. The singular cornbinatior of what you

already know. jour specifi- business i:sues and our

otjective expertise yield tangible resu ts that are uniquely yours.

Frorn a real life business perspective. we help you find arid focus

INGJOGROUP

1290 Broadway

historically low rates and totigh
competition.

The evidence sh.,ws that many
insurers are adapting well.

Despite market condit.ons, the
industry's combitud ratio has
reniained steady, thanks iii part

to the lack of cata>trophes, and
also partly because of the
streamlining effect of
consolidation within the

property and castialty industry.
It's no coincidence that the

on the answers to tradition.31 mortality risk management and

new product development. We will help you develop new ways to

make more miney by being more powerfully

corT]peti.ive. Tie sheet -nay be blank, but the Irinds

we put to work for y-Dii are rot. Fill your page. Find out how.

Ca 1 Brian Holland or Bill Wojciechowski. 1.800.203.2559.

YOUR ,MAR PARTNER

Denve CO

SECURI-IY LIFE REINSURANCE

80203 5699 303 860 290

recent flood ot insurance mergers
has occurred during this period of
protracted low rates.

A tight market tends to put a
prernium on scale, favoring the

operations with more diverse risk
spreads, larger clistomer bases

and more efficient operations. As
a result, many insurers are feeling
the pressure to protect their
results by broadening their
coverage-al a moment when
rate adequacy is in question and
when exposures are growing

faster than premiums.
Fortlinately, insurers have one

resource available that can help
them achieve greater stability
even in the midst of the softest

market: their reinsurer, which can

piay a key role in helping chart
the path of strategic growth.

Reinsurers as a resource

Of course, the most basic
tuiiction of reinsurance is

financial: to spread risk among
multiple parties, thus protecting
and stabiliiing the bottom line.

For many insurers in many lines,

reinsurance is generally thought
of as a commodity, with the buy
decision based largely on price,
available litilits, and the

reinsurer's financial strength and

staying power.
llc)wever, reinsurers today go

far beyond providing capacity.
While earnings stabilization
certainly is a vital function,

iii formation and support can be
lust as crucial, especially iii a soft
market environment. And

reinsurers are repositories of
valuable information for

expansion-minded primary
itisitrers. Whatever the

question-loss trends,
regulations, underwriting

guidelines, marketing appr()ach-
reinsurers often have the data

and the global perspective to
provide clients useful insights
and a fresh perspective. Although
forne reinsurers take a more

controHing attitude toward their

cedents, true reinsitrance partnerh
take the time to understand their

clients' issues and work with

them to develop meaningful
solutions.

limely, accurate itiformation
can mean the difference between

success and failure when

introducing a new product or
expanding into a new state or
region. At a time when every new
niche that appears is quickly
occupied by a host of

competitors, scattershot
marketing initiatives will not

stittice.

Today, it is more necess.Ii'v
than ever to establii a firm

foundation beneath any new
enterprise. Decision-makers must
acquire a thoroligh knowledge of

the competitive terrain and
carefully consider every aspect of
the business plan before moving
forward.

Reinsitrets can provide clients

heading into unt,trniliar territory

with the road map they tired.
Af insurers of insurers,

reinsurarice underwriters often

Contimic{1 (}11 next page



Continued Bom previous page
have a broader sense of the

issues, trends and industry
dynamics that shape today's
marketplace and determine
tomorrow's winners and losers.

Is your reinsurer willing to
share these insights with you?

Depth of experience

When developing reinsurance
partnerships, it pays to look
beyond the financials. In today's
soft market, be sure to consider

the total capabilities of the
reinsurance company, as well as
the strength and depth of the
relationship it is willing to form
with clients. The reinsurer can be

a valuable long-term partner,
supporting clients with its skills
and experience and providing a
solid base of knowledge for
expansion strategies and other
business and operational
decisions.

Your reinsurer may be able to
assist you in:

• Research and analysis.

Reinsurers often are willing to
research specific topics of
interest to you (such as
conditions within a particular
state) or to analyze general
trends. Reinsurers sometimes can

provide more in-depth research
in such areas as claims, reserving,
price adequacy, payment
structure and market trends.

• Reviews, audits and

consultations. Actuarial

reviews and consultations can

provide a wealth of useful

information for primary insurers.
Other important services to be
aware of include underwriting
reviews, operational audits,
forms reviews, information

technology consultations and
corporate compliance reviews.

These efforts can ferret out

hidden pitfalls and inefficiencies
and smooth the way for new
product introductions. These
audits often help the reinsurer in
analyzing ceding companies'
operations. However, the
benefits go both ways, as good
reinsurance partners also provide
valuable feedback and

recommendations to their clients

based on these efforts.

• Developing underwriting
guidelines. Your reinsurer has a
broad sense of appropriate
underwriting guidelines and has
seen many of the forms used
industry-wide. Your reinsurance
partner can help in designing
forms, recommending exclusions
and contract wordings, and in
helping cedents understand the
underwriting philosophy behind
the underwriting guidelines.

• Industry-wide data and
data analysis. Cumulative
information is collected both

across markets and over time.

Reinsurers with longer track
records and broader client bases

possess the most useful
databases. Data analysis
capabilities should include loss
ratios, reserving information,
industry trends and rate filings
for diverse lines of business.

Sharing this information is one

of the most important ways a
reinsurer can help clients achieve
long-term profitability.

• Marketing guidance.
Some reinsurers, such as CNA Re,

have been willing to assist clients
in developing marketing
strategy. Related services include
competitive marketing analysis,
product development and
identification of target markets.

• Regulatory information.
Reinsurers should be able to

provide an up-to-date
description of the regulatory
environment and trends in any
state targeted for expansion.

These tools are equalizers,

enabling smaller insurance

.

companies to act with the same
knowledge and confidence as
larger ones. They also give
companies the means to
improve their overall
performance and expand their
markets without reinventing the
wheel.

Some reinsurers provide an
even higher level of marketing
support with turnkey products in
specific product lines. These
ready-to-go products enable
primary insurers to expand
quickly and easily into new lines
by shifting much of the
preliminary work and follow-up
support to the reinsurer.
Specially designed for smaller

a

.

.

a
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regional insurers, turnkey
products can be the first move in
a larger campaign of growth.

Insurers' needs are changing,
and so is the insurer-reinsurer

relationship. Reinsurers are
becoming increasingly involved
with clients at a strategic level,
providing not just generic layers
of coverage but tailored,
multidimensional solutions. In a

soft market, reinsurers are

actively helping their clients find
greater long-term stability
through strategically sound
growth and improved
operations.

Reinsurers are a significant
resource waiting to be tapped. A

strong partnership between
reinsurers and primary insurers-
a meeting of minds as well as a
sharing of risks-can be the
recipe for success even in the
most challenging business
environment. Em

0 Je ak -·

That'sa great reason
for you to have
a Business Center on

PropertyAndCasuaity.com.
Here are more:

I You can give users a "total"
picture of your company

I You can feature all of your
products and services

e You can post news about
your company-from
news releases to Op-eds

 We build your company
data into the Supersite
search engines

I You will receive inquiries
through full-featured e-mail

I Your Business Center

will link to and support
your own Web site

We're pointing the way straight to

part of a $750,000 internet adver-
www.PropertyAndCasualty.con* As

tising campaign, insurance related
keywords have been registered with
search engines such as Yahoo!, Excite,
Lycos and MetaCrawler. When users
type in those keywords, a banner
advertisement will appear, and users
can go directly to the Supersite.

To order your Business
.*. Center, call our Sales Agent,

Order your Supersite , InforMatrix Worldwide,

Business Center today!  at 800-247-3740.PROPERT¥AND

AN INSURANCEINFORIVIATION SUPERSITE
2 Walnut Grove Drive, Suite 150, Horsham, PA 19044
215-328-6160 · 800-247-3740 · fax: 215-443-0197

e-mail: info@informatrix.net

WJ.
Adamson is

chief executive
officer of CNA
Re, the rein-

surance arm

of Chicago-
based CNA

Financial

Corp.
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Analytical tool can show range of options
By AMANDA MILLIGAN

powerful tool for
predicting the fi-
nancial future is

helping insurers

make a variety of
planning decisions,

from purchasing reinsurance to
setting goals for growth.

The tool, known as dynamic fi-
nancial analysis, is a way to evalu-
ate operations such as underwrit-

ing, new lines of business, asset
management and mergers and ac-
quisitions, said Andrew Rippert, vp
of Princeton, NJ.-based American

Re Financial Products, a financial

risk management unit of American
Re-Insurance Co. Mr. Rippert has
spent most of his three years at
American Re performing DFA.

DFA, which examines multiple
financial and market-based factors,

helps company managers make ed-
ucated planning decisions, experts
said. This statistical tool enables

corporations to examine all their
operations collectively instead of
focusing on them individually.

"It allows you to look at those
strategies together, and how they
all interact," Mr. Rippert said.
"Most traditional models look at a

few scenarios and expected out-
comes. DFA looks at a whole range

of outcomes and provides a risk
profile of the company (under
these scenarios)."

While the components of DFA
models vary, each generates the
same format of results. Instead of

showing outcomes only of best-
case, worst-case and most likely
scenarios, DFA models are able to
illustrate thousands of scenarios

and the probabilities of each occur-
nng.

Due to its flexible capabilities,
the model can change assump-
tions about the internal and exter-

nal factors that might affect a com-
pany's decision-making-and ulti-
mately, its bottom line.

In the insurance industry, DFA is
often used by property/casualty in-
surance companies, reinsurers, ac-
tuaries and life and health insurers.

One of the most common applica-
tions among insurers is to evaluate
the performance of reinsurance

and assist in purchasing decisions.
Because companies are spending

more on reinsurance, interest in

DFA is growing, said Edmund R.
Megna Jr., president and chief ex-
ecutive officer of the U.S. business

of New York-based Guy Carpenter
& Co. Inc.

"DFA allows them (insurers) to

judge the reinsurance and how
well it responds," said Mr. Megna,
whose firm provides DFA for most
of its clients. "It's something that's
almost mandatory with my bro-
kers."

Reinsurance is only one area in
which DFA can be useful, the ex-

perts said. Almost any kind of ex-
posure or business activity can be
analyzed with a DFA model.

For example, during the due dili-
gence process, the financial model-

ing tool can reveal the potential
success of a merger or acquisition
or enable the analyst to determine
a fair purchase price. The more spe-
cific the objective, the more useful
the results.

Recent advances in technology
have helped DFA grow in popular-
ity, Mr. Rippert said. "It's really
gained a lot of momentum be-

cause of information technology-
computer power."

The information the technology
generates, not the use of the tech-
nology, is really fueling the de-
mand for DFA modeling, said Bill
Ashley, executive vp of Blooming-
ton, Minn.-based reinsurance in-

termediary E.W. Blanch Co. and
head of Blanch Risk Management.

Mr. Ashley said Blanch views the
technology as a means to an end.
"What's really the driving force is
the information going in and com-
ing out, and how to mine the solu-
tions once the simulations have

been completed," he said.
Ultimately, DFA will become

more prevalent because it plays "a
significant role" in the three objec-
tives of insurance companies, Mr.
Ashley said. Most insurers' first ob-
jective is to grow, the second is to
make money, and the third is to
do all of this while not increasing
volatility, he said.

However, "the changing nature
of the property and casualty insur-
ance market is certainly not the
easiest to model over the long
term," said Jonathan Norton, a

managing director at Guy Carpen-
ter in New York. "(DFA is) a little
more of an intelligent look at the

future. . .given what transpired in
the first year (of simulation)."

He recommends focusing on one
region or one area of business. "It's
easier to model more standard

lines of business where the compa-
ny has a track record," he said. "I
think you lose enthusiasm from
the ultimate end-users if you try to
set your objectives too high or too

broadly."
While most sources said DFA is

effective for long-tailed exposures,
Mr. Rippert warned against using
DFA in this manner. He discour-

aged its use on exposures such as
product liability, because it is diffi-
cult to predict scenarios involving
far-reaching economic events, law-
suits or other "things coming out
of left field."

Although the exact origin of
DFA is unknown, many say it is an
offspring of many finance-oriented
fields and was developed by actuar-
ies for property and casualty work.

"A lot of the pieces of the DFA
model have been done for years,"
Mr. Rippert said. "Tying them all
together is what makes DFA

unique."
However, pulling together a

wide range of data from many
sources is not always easy. To de-
velop accurate models, it's impor-
tant to gather expertise from peo-
ple in other fields, such as eco-
nomics or finance, said Manuel Al-

magro, a principal in the Hartford,

Conn., office of Tillinghast-Towers
Perrin.

"Any types of financial models
are dependent on the assumptions
you put in them," said Mr. Alma-

gro, who has worked with dynam-

DFA allows insurers to

judge their reinsurance
and how well it responds,
says Edmund Megna of
Guy Carpenter & Co. Inc.

ic models for five years. "You have
to have models that are calibrated

to actual historical events. . .You

can't just have random relation-

ships."
He emphasized the need for in-

terdepartmental communication.
In some corporations, politics can

make cooperation difficult.
Sue Szkoda, owner of Glaston-

bury, Conn.-based Szkoda Actuari-

al Services and vp of continuing
education for the Casualty Actuari-

al Society in Arlington, Va., agreed.
"The real issue is communication,

communication, communica-

tion."

Seeing the corporation's depart-
ments in totality is essential, Ms.
Szkoda said.

"DFA forces the actuary to look
at the entire company, the compa-
ny's business plans, capital needs,
reserving and pricing," she said.

An actuary should "think about
the company holistically and help
the company achieve these goals
over the future horizon."

Trends in the underwriting cycle
have made DFA-style modeling a
sought-after service, Ms. Szkoda
said. On the commercial side,

"rates are being cut into ribb6ns.
The operating environment is be-
coming very hostile." As a result,

companies have to do a better iob
of identifying the risks they're fac-
ing, she said.

Many banking and finance-
savvy executives are becoming in-

volved in insurance, bringing a
new corporate mind-set with them

into the insurance industry, Mr.
Almagro said.

"The insurance industry has not
done as good of a job articulating
the type of risks facing a company
as well as other industries," he said.

Although DFA software is avail-
able, it is not only costly but also
requires a great deal of technical
expertise. For that reason, most in-
surers turn to actuaries or other

consultants with expertise in DFA.
Some consulting firms include
DFA as a value-added service, while

others using more complex models

will charge hefty fees due to the
time invested in researching and
gathering input from experts.

Ms. Szkoda said the costs are not

consistent for all models and that

the adaptability of many of the
"shelf models" of DFA software

also varies. Each has strengths and
weaknesses, and she said each
would need to be tailored to the

needs of the company.
Overall, insurers' reaction to DFA

is positive. "It's a wonderful tool

that helps (corporations) under-
stand things that publicly traded
companies are interested in, be-
cause that's what Wall Street is in-

terested in," Mr. Ashley said. Eil
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It takes a high level of expertise

to negotiate the maze of today's
alternative insurance market.

For more than 40 years, Old

Republic Risk Management has

focused sotety on the alternative

market and has developed an

enviabte expertise in helping

clients structure responsive

insurance programs.

To learn more about how you

might benefit from our expertise,
see us at www.orrm.com or

catt 414/797-3456.

11** **
*

*** OLD REPLBLIC
* Risk Management, Inc.

111***

Up '* 15,·,b :-= , i, 1.

Specialists in the alternative risk market.

.tr

411



TRUST.
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OF THe THInGS

TIG

sranDs For.

People often ask what the TIG in our

name stands for. It's simple. It represents

all the things our associates, production

s partners and insureds value, including trust.

Trust in financial stability. Trust in sound

business strategies. Trust in professional

relationships.

Working with TIG, you can be confident

that you are working with a different kind of property-casualty insurance grotjr-one that apprediates complex risks, not complex processes.
F6cusing on specialty business, we are a $2 billioninsurance group{guided by quality, not.quantity. Defined by access, not obstacles.
Characterized by can-do,j not can't-be-done attitudes.

Because helpind you grow gour business is important to us. We can't succeed unless you do. .
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40 To learn more abqut becoming one of our broduction partners or to oota n inform@[tion on our business approact Bnd specitic areds Bf ma-let int¢rest:
pleake call us at (9172-831-5000) TIG Holdings Group has been rated A (Ej,tclient) sy the'.A.M. Best Comoary.
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Contmued from page 32 Branch offices Administrative offices in Claims services since: 1959 First Health* Parent: SGS North Amenca Inc

Claims audimng 50% 012'Zsomces n dNtelles, han IFZts- Service area· Alabama, Flonda, Georgia,
Parent: FCCI Insurance Group Inc

3200 Highland Ave,
Servicearea. Nationwide

Charges Administration per dam, per hourOther services indude claims administration for

fully Insured dients co, Atlanta, Chicago, Boston, New York, Mississippi Downers Grove, 111 60515,
630-241-7900, fax 630-241-7856

Adjusting per claim, per hour Auditing per hour
Claims business by type Philadelphia, Dallas, Houston Charges: Administration flat rate per claim Branch offices· Admnistrative offices In 412

Disability 1%
PPO access. Adjusting/audmng per hour

Employee Benefits
locations Sales offices in Los Angeles and

Workers compensation 88% Officers Raymond E Hafner, president, Bn- Branch offices Administrative offices in Fort Sacramento, Calif, Denver, Orlando, Fla, At
Other 11% an P O'Hara, vp/CFO, Sharon E Simpson, vp- Lauderdale, Orlando and Tallahassee, Fla, At- lanta, Chicago, Minneapolis, Charlotte, NC1997 revenuesIndudes federal black lung sales/marketing, James V Young, vp-claims, lanta Parsippany, NJ, New York, Cinannah, Houston

TotalClaims business by volume William B Hemphill, corporate secretary Subsidiaries Claims Management Systems, $390,000,000- Subsidiaries EFI, Kingwood, Texas, ITS,
Administration daims paid $120,000,000 Contact· Sharon E Simpson, 215-761-6788 FEEIA, FELIC Claims revenue $250,000,000"

Claims administrabon 100%
Pars,ppany, NJ, Medlnsights, Nashville, Tenn

Clients *Eshmate PPO access
Other services include managed care services

PPO access

Total 232 Officers: Ray Neff, president, G W Jacobs, for group health and workers compensation Officers Antony Czura, chairman, David Mc
Association plans 1 Essential Services & executive vp/COO, Robert McManus, executive Claims business by type Girr, president/CEO, Al Shahade, vice chairman,
Corporations 225 vp-loss control/underwnting David Webber, ex- Jim McGee, executive vp, John Darden, CFOPrograms Inc. Disab!114, 2%
Publidgovemment entities 6 ecutive vp/CFO, William Chastain, executive vp- Flex compensabon 2% Contact Jean Kida, manager-marketing,

Staff 159 Great Neck Road, market development, Debbie Douglas, executive Health insurance 96% 973-993-3868

Total 170 P O Box 910, Great Neck, vp-health operations Claims business by volume
Claims services 45 N Y 11022, 516-487-0432, Contact· Laune Reuther, marketing services Administratton dalms paid $5,000,000,000
Cla,ms services since 1946 fax 516487-0498 coordinator Gallagher Bassett Services Inc.Staff

Service area: Nationwide (federal black lung Total 4,700
Property & Casualty The Gallagher Centre, 2 Pierce

only), Kentucky, Pennsylvania, Virginia, West
FIRM Solutions Claims services since 1960 Place, Itasca, 111 60143-3141,

Virginia 630-773-3800, fax 630-285-4000
Charges Administration per dalm 1997 revenues 390 N Wiget Lane, P O Box 31077,

Service area Nationwide

PPO access.Branch offices· Administrative offices in Lex- Total $1,000,000 Walnut Creek, Calif 94598, Employee Benefits/Property & Casualty
ington. Ky, Washington, Pa, Abingdon, Va, Claims revenue $700,000 510-930-9883, fax 510-939-5041

Officers. James C Smith, president/CEO,

Charleston, W Va Sales offices in Lexington, Claims administration 60% Mary Anne Carpenter, executive vp-service
1997 revenues

Ky, Washington, Pa, Richmond, Va
Claims adjusbng 20%

Property & Casualty
products, Patnck G Dills, executive vp-managed

Claims audkng 20% care sales, Joseph E Whitters, vp-finance/CFO, Total $154,000,000
PPO access.

Other services include safety and engineenng Edward L Wnsten, executive vp-nsk products Claims revenue $143,000,000
Ollicers H Herch,el Sims Jr, president, Gary services 1997 revenues Claims administrabon 100%

Contact· Maureen RyanA Waskey, vp-dient relabons/mamet,ng, Robert Claims business by type Other services indude nsk control consulting, in·Total $40,003,000 * Formerly HealthCare Compare Corp " Includes
T Ramsburg, vp-finance, Michael Keener, vp- vestigation, appraisal services, informatlon servicesGeneral liability 70% Claims revenue $36,700,000 revenues frorn company's acquismons from July 1,1997
operations, Jean K Kiser, vp-personnel/ Workers compensation 30% Claims administration 85% onward

and COBRA administration

administrabon Claims adjusung 13% Claims business by typeClaims business by volume
Claims auditing 2% Automobile 9%

Administration daims paid $500,000 Otherservices include managed care programs, Frontier Adjusters Inc. Disabl,ty 1%
The EPOCH Group L.C. Clients loss control and data conversions, telereporting and P O Box 7610, General liability 12%

6717 Shawnee Mission Parlwvay, Corporations 25 integrated disability Health insurance 27%

Staff Claims business by type Phoenix, Anz 85011, Professional liabil,ty 6%
Overland Park, Kan 66282-2170, 602-264-1061, fax 602-279-5813
913-362-0040, fax 913-362-0041 Total 10 Automobile 5% Property damage 2%

Workers compensation 42%Claims services 6 General liabilfty 7%
Property & Casualty Other 1%Workers compensation 80%

Employee Benefts/Property & Casualty Claims services since 1989
Other AOA Includes billing, COBRA/HIPAA administra

Service area· New York metropolttan area Claims business by volume 1997 revenues bon

1997 revenues Charges Administration fee on contract Ad-
Administration daims paid $250,000,000 Total $48,000,000 Claims business by volume

Total $20,991,000 jushng $58 per hour Clients Claims revenue $1,000,000 Administrabon daims paid $1,863,000,000
Claims revenue $18,406,000 Contact· Gary Ricker, president Claims administrabon 15% Audmng projects conducted

Total 129Claims administrabon 92% Claims adjusting 80% Clients
Association plans 6Claims adjushng 8% Claims auditing 5% Total 1,898

Other services include benefit consulting, uttliza-
tion review, billing services, annual reporting and 0

Corporations 47
Claims business by type Association plans 22

Public/government entties 76

Staff Automobile 5% Corporabons 1,257
reinsurance placement Bonds 1% MEWAs 1

Claims business by type Total 450 General liability 40% Public/government enbttes 582

Disability 1% Claims services 380 Inland manne 1% Other 36

Flex compensation 2% E.C. Fackler Inc. Ocean manne 1% Staff
Health insurance 95% 20 N Wacker Dnve, Suite 1600,

Claims services since: 1982
Professional liability 5% Total 1,587

Employees covered 250,000
Chicago, 111 60606, 312-629-0888;

Parent Foundation Health Services Property damage 30%

Dependents oovered 373,750 Service area. Nationwide Workers compensabon 17% Clats services since 1962
Workers compensation 2% fax 312-629-2506 Charges· Administration flat annual fee Ad- Claims business by volume Parent Arthur J Gallagher & Co

Claims business by volume
Property & Casualty

just,ng per hour Auditing project fee Auditing projects conducted 5 Service area Worldwide

Administration daims paid $410,000,000 Branch offlces: Adminmtrative oflices In Clients Charges Administration per claim, per em
Clients Irvine, Oakland, Orange, San Francisco, San Total ployee, time/expense, annual fee, percentage 011997 revenues

Total 224 Ramon and Walnut Creek, Calif, Sarasota, Fla, Association plans 4 claim, flat fee Adjusting per claim, time/exTotal
Association plans 2

$4,500,000 Tlgard, Ore, Houston Sales offices in Orange Corporations pense Auditing time/expense, flat fee, per proClaims revenue
Corporattons 202 $4,400,000

4

and Walnut Creek, CaM, Atlanta, Sarasota, Fla Public/government entities 15
Claims administration 90%

Multemployer plans 9 PPO access. Staff
jed, per audit

Clalms adjusting 5% Branch offices: Admnistrative offices in 133
Public*vemment entmes 8

Claims audmng 5% Officers Frank Vidnk, president, Steve Sm,th Total 950 locations worldwide Sales offices in 87 locations
Union-sponsored plans 3

Other services Indude loss prevenbon services vp-finance, Diane Dunphy, vp-information ser- Claims services 125 worldwide
Claims services since 1974 Claims business by type vices, Ron Van Buskirk, vp-marketing, Nancy Claims services since 1957 Subsidiaries Gallagher Benefit Administra
Parent: Alliance Blue Cross & Blue Shield/

Workers compensation 100% Sharek, vp-operations, Vernon Southerland, vp- Parent: Frontier Adjusters of Amenca Inc tors, Gallagher Woodsmall, IMC Insurance Man-
Blue Cross & Blue Shield of Kansas City Claims business by volume produd development Service area: Nationwide agement Co , Pacific Atlantic Administrators,

Service area· Nationwide
Administrabon daim; paid $7,400,000 Contact. Ronald D Van Buskirk, 510-975- Charges Administration percentage Ad- PPO access.

Charges Administration per employee per 4260 lusting $45 to $60 hourly Audmng $45 to $60Clients Officers: John G Campbell, chairman, Peter
month

Totpl 16
hourly J Durkalski, president, Robert F Mason, CFO

Branch offices· Administrative offices in
Assoctatton plans 13 Branch offices· Administrative and sales of- Richard McKenna, executive vp, Gary Fansler,

Lowsburg, Kan, St Louis Sales offices in Wa- Corporations 2 First American Administrators fices In Phoenix president-Gallagher Bassett Administrators
terloo, Iowa, Overland Park, Kan,St Louis Public/government entities 1 512 Main St, Suite 200, PO Box Officers. William J Rocke, chairman/CEO, Contact. Emil J Bravo, senior vp-daims man

Officers: Thomas A Sax, pres,dent, Stephen Stall Jean E Ryberg, president, Francis, J LaPallo, agement sales
Disch, Mark Williams, vps, Eileen Hutchinson, 8150, Rapid City, S D 57702,

Totpl 45 605-343-2509, fax 605-343-8887
executive vp, Patric R Greer, CFO, James S

vp-finance Rocke, secretary/treasurer
Contact: Thomas Sax Claims services since· 1991

Contact Claudia G Schlosser Gardner & White Inc.
Service area: Illinois, Michigan, Minnesota, Employee Benefits

ESIS Inc. Oregon 8902 N Mendian St, Suite 202,
Indianapolis, Ind 46260-5307,

1601 Chestnut St, TL32G, fee-based Total $2,700,000 800-347-5737, fax 317-587-0780
Philadelphia, Pa 19192-2325,

Charges: AdministraboWadjusting/auditing 1997 revenues

Branch offices Adminstrative offices in Claims revenue $2,500,000

215-761-6784, fax 215-761-5476 Chicago, Dearborn, Mich, Plymouth, Minn Claims administration 100% Employee Benefits

Sales office in Portland, Ore Other services indude daims payment for fully in-

Property & Casualty PPO access.
sured plans

GAB Robins North 1997 revenues

Ollicers· Ernest C Fackler, president, Carl D Claims business bytype
America Inc. Total $15,200,000

1997 revenues Link senior vp/CFO, David Monteau, vp Flex compensation 5% Claims revenue $1,780,000
Total $175,000,000* Health Insurance 95% 9 Campus Dnve,Contact· Steve Brezinski, sales manager Claims administration 52%

Claims revenue $75,000,000* Employees covered 22,400 Parsippany, N J 07054, Claims adjusting
Claims administrabon 93% Dependents covered' 30,000 973-993-3400, fax 973-993-3321 Claims auditing 30%

Claims adjushng 5% FEISCO Claims business by volume Other services indude large case managemenl
Claims auditing 2% 2601 Cattlemen Road, Administrabon dalms paid* $53,000.000 Properly & Casualty and PPC) repncing

Other services,ndude establishing PPO net- Sarasota, Fla. 34232-6249, Clients Claims business by type
works: subrogabon and recovery services

941-955-2811, fax 941-951-3779 Total 73 1997 revenues Health insurance 100%

Claims business by type
Association plans 4 Total $285,000,000 Employees covered 18,000

Automobile 15% Employee Benefits/Property & Casualty Dependents covered 11,160
Corporabons 41 Claims revenue $94,000,000

General liability 20%
Publicgovernment entibes. 28 Claims admnstration 94% Claims business by volume

Inland manne 05%
1997 revenues Staff Claims adjusting 5% Administration dalms paid $36,857,752

Ocean manne 05%
Claims audthng 1% Clients

Protessional liability 2% Total $22,011,818 Total 48
Other services indude early medical intervention

Property damage 5% Claims revenue $1,828,264 Claims services 48 Total 50
services, emergency dalms reporbng, electronic re-

Workers compensation 50% Claims administrabon 75% Corporattons 7
porting, fraudinvest,gabon, managed care services

Other 7% Claims adjusting 20% Claims services since: 1984 Other 43
and nsk management information systems

Claims business by volume Cla,ms audibng 5% Parent Dobbs Inc Staff
Other services include loss control, underwnting, Claims business bytype

Administratton daims pad $2,743,497,544 Service area Colorado, Iowa, Minnesota, Ne- Total 150
field investigation, managed care services and uti- Automobile 8%

35Auditlng projects conducted 15
lization review braska, North Dakota, South Dakota, Wyoming Generalliabllity 17%

Clients

Claims services

Claims business bytype Charges Administration $6 to $14 perem- Property damage 2%
Claims services since· 1981

Total 80* Workers compensation 59%
General liability 5% Ployee per month Service area Nationwide

Staff Other 14%
Health insurance 5% Branch offices Administrative and sales of-

Includes managed care Charges Administration $2 60 to $7 02 pet
Total* 2,620 Workers compensation 90% fice in Sioux Falls, S D

Claims business by volume employee per month Adjusting $0 90 to $2 43
Claims services since. 1953 Claims business by volume PPO access.

Administrabon claims paid $1,800,000,000 per employee per month Auditing $150 to
Parent INA Holdings Corp Administration dalms paid $70,125,829 Officers Joe Dobbs, president/owner, Cheryl Audding projects conducted 5 $4.05 per employee per month
Service area· Nationwide Clients Trulson, administrative manager, Nancy Crlst, Clients Branch offices Administrative oflice an Indi

Charges: Administration $65 to $3,000 per Corporabons 12 claims manager, Della Miller, plan design/com- anapolis, Ind Sales offices in Parker, Colo,Oak
Total 1,251

claim, by loss conversion factor Adjusting Public/government enbbes 6 pliance, Stan Mueller, Sioux Falls branch man- Staff Brook, Ill, Indianapolis, Ind, Adel, Iowa, Manhat
$1,080 average fee per claim, by loss conversion Staff ager tan and Olathe, Kan, Abita Spnngs, La, Spnng

Total
factor Audmng $1,000 per aucht, $600 per day, 4,088

Total 27 Contact: Joe Dobbs, pres,denVowner
$100 per hour Claims services 14 *Eshma Claims sennces since. 1885 Contmued on nezt page



00 / DU66,6€66 1,66urunte, reul Uctly lu, 1000

Continued from preutous page ment compensabon services Service area· Nationwide Other services include PPO net.¥ork develop- Harrington Benefit Services
Contact David R Brown Charges Administration $120 to $200 per ment and management, utilization review, case

field, Mo, St Paul, Minn, Grand Island and Om-
claim Adjusting/audrbng flat contract management and loss control 3401 Morse Crossing,

aha, Neb, Charlotte and Durham, NC, Wor- Branch oflices Administrative offices in Claims bumness by type Columbus, Ohio 43219,
thington, Ohio, Brandon and Columbia, SC, General Insurance Exchange

Rochester and Syracuse, N Y Sales offices In Flex compensation 5% 614-470-7000, fax 614-470-7086
Hendersonville, Tenn, Charleston, W Va Agencylnc. Buffalo, Rochester and Syracuse, N Y Health insurance 75%

PPO access 4301 Darrow Road, Ollicers: Stephen H Gow, chairman, Richard Employees covered 21,000 Employee Benelits/Property & Casualty

Officers Edward M Bull, president, Steven Stow, Ohio 44224, K Mason, president, Ne,1 A Schaefer, Robert J
Dependents covered 27,300

M Bulloff, vp/general council, Mary Lee Wein- Workers compensalion
330-688-4322, fax 330-688-4904

20% 1997 revenues
Mci<eever, executive vps, Patncia A Goldwater,

traut, vp/controller Clients
executive vp-linance

Total $300,000,000*
Total 78

Employee Benefits Contact: Michael H Ernst, Daniel K Conley,
Claims revenue $100,000,000

Corporations 50 Claims administrallon 100%

The Frank Gates Service Co. Rtchard K Mason Public/government entities 28 Other services indude utilization review, large

5000 Bradenton Ave,
1997 revenues Staff case management, managed care, prescnption

Dublin, Ohio 43017,
Total $595,481

Group Administrators Ltd. Total 56 drug management, short- and long-term disability,
Claims revenue %527.462 56 Taft-Hartley and COBRA administallon

614-793-8000, fax 614-791-7650
Claims services

Claims administration 95% 1880 N Roselle Road, Claims business by type
Claims audmng 5% Schaumburg, 111 60195, Claims services since 1973

Disability 1%
Employee Benetits/Properly & Casualty Other services includes managed care services 847-519-1880, fax 847-519-1979 Parent HUM HealthCare Systems. Flex compensation 1%

and consulting Service area New England region, New Health insurance 87%

1997 revenues Claims business by type Employee Benefits/Properly Casualty York, Ohio, West Virginia Employees oovered 820,000

Total $57,000,000 Disall!,ty 5% Charges Administration per employee per Dependents covered 1,400,000

Claims revenue $12,000,000 Flex compensation 5% month, per file
Pensions 8%

1997 revenues
Claims administrabon 100% Health insurance 85% Workers compensabon 3%

Other serv,ces indude daims adjushng and man- Employees oovered 2,093 Total $3,700,000
Branch offices Administrative offices in

Claims business by volume
aged care services Dependents covered 3,184 Claims revenue $3,500,000 Hicksville and Schenectady, NY, Columbus,

Claims business by type Other 5% Claims administratton 3% 0hlo Sales oflices In Schenectady, NY, Colurn- Administraon dams paid $2,000,000,000

includes group Irte Clams adJushng 2% bus, Ohio Clients
Health Insurance 5%

Claims business by volume Other services Indude administrabonfor fully in- Subs,dianes CCI Administration Inc Total 924

Workers compensation 95% sured plans, repncing PPO dams and utilization re- PPO access. Association plans 6

Claims business by volume Administration dalms paid $7,190,000
view

Omcers John Gilchnst, executive director, Corporabons 435

Administrabon daims paid $200,000,000
Clients Claims business by type Mike Greppo, operations manager

Mulbemployer plans 143

Clients Total 4
Disability 1%

MEV\/As 2

Corpotabons 1
Contact: John Gilchnst

Total 387 Rex compensabon 2% Publidgovemment enhtles 62

Multlemployer plans 1 ' Formerly Lawrence Healthcare Administrative Ser Union-sponsored plans 2

Association plans 101 Heajth insurance 36%

Union-sponsored plans 2
wces.

Staff
Corporabons 275 Employees covered 60,000

Publidgovemment entries 11
Staff Dependents covered 150,000 Total 1,700

Staff Total Workers compensabon 1% HPS Paradigm Inc. dba Claims services 1,350

Total 500
Claims servin.q 3 Claims business by volume Paradigm Administrators Claims senfices since: 1954

Claims services 161 Claims services since: 1969 Administration daims pald $85,000.000 Parent: Health Plan Services

Parent The Chandler Group Clients 1814 Highway 41 N,PO Box
Service area: Nationwide

Claims sennces since. 1946 1268, Tifton, Ga 31793-1268,Se,vice area: Nationwide Total 104 Charges· Administration $6 to $20 per em-
Service area Nationwide

Charges Administration per employee per Corporations 100 912-386-1751,fax 912-3864967
Charges Administration per claim pro- month Mulbemployer plans 2

ployee per month
Branch offices Administrative offices in El

cessed/per hour Public/government entities 2 Employee Benefits
Branch offices: Sales offices In Louisville, Monte, Calif, Tampa, Fla, Framingham, Mass

Branch offices Administrative offices in
Ky, Columbus and Cincinnati, Ohio

Staff
Sales offices in Irvine, Calif, Atlanta, Ga, Chica-

Phoenix, Los Angeles, Orlando, Fla, Atlanta, PPO access Total 55 1997 revenues
go, Shreveport, La, Jophn, Mo, Columbus,

Honolulu, Chicago, Louisville, Ky, Baton Rouge, Officers: Arthur W Chandler, chairman, Keth
Claims services 54 Total $1,750,000 Ohio, Oklahoma City

New Orleans, La , Baltimore, Ann Arbor, Mich, Claims revenue $1,600,000
Kem, secretary/treasurer, James K Piper, prest- Claims services since: 1985 Subsidiaries· Amencan Benelit Plan Admin-

Minneapolis, New York, Charlotte, NC, Albu- Claims administration 100%
dent, Jim Tetreault, pres,denVCOO-TFA ser- Sennce area: Nationwide Istration, Consolidated Benelit Services

querque, Las Vegas, NM, Akron, Cincinnati, Other services include COBRA and HIPAA ad-
vices, Burton Margolts, CFO Charges: Administration $8 to $15 per em- ministration, flexible benefits administration and Officers. Robert Parker, CEO, Ned Lucco,

Cleveland, Columbus, Dayton, Youngstown, ployee per month managed care network dairns repricing services president, Diana Butts, associate general coun-
Ohio, Tulsa, Okla , Pmsburgh, Nashville, Tenn,

Gilsbar Inc. PE)0 access Claims business by type sel, Jeff Mills, vp-information systems, Patnck J
Dallas, Houston, Seattle, Charleston, W Va

Officers: William Webbe, president, David
Sales offices in Phoenix, Akron, Columbus, P 0 Box 2240, Disability Earley, vp-sales

Dorfman, executive officer, Bart) Wieda, Ronald
Ohio, Nashville, Tenn, Dallas, Seattle Covington, La 70434, Flex compensation 5% Contact Patrick J Ealey, 614-470·7102

Lawler, vps Health insurance 93% ' Redects totaj revenue of parent company
Subsidiaries: CareWorks USA, Celenty 504-892-3520, fax 504-898-1510 Contact. David Dorfman Employees covered 15,000

Technologies Inc, Frank Gates Acclaim Inc, Dependents covered
Frank Gates USA Employee Benefits

28.000 Health Risk
Claims business by volume

Officers J Robinson McCormick, chairman, Management Inc. (HRM)
Ntles C Overly, CEO/president, R James Kelly, 1997 revenues Clients 8000 W 78th St,
executive vp, Gregory P Smith, CFO, Richard Total $12,000,000

Administration dalms paid $3.600.000

Minneapolis, Minn 55439,Total 60
Klomparens, senior vp-National Workers Com- Claims revenue $2,900,000

Corporations 52 612-829-3500, fax 612-9467694
pensation Claims admintstratton 100%

Public/government entltles 8

Contact. Brenda Proctor, communications di- Other services ,ndude adjusting for fully insured
Staff

redor, 614-798-5505
clients HCH Administration

Employee Benefits

Claims business by type Totaj

209 W Fifth St, Peona, 111 61605, Claims servlces 5 1997 revenues
Health insurance 100%

Gates McDonald 800-322-1516, fax 309-673-7369 Total $62,723,000
Employees covered 58,645 Claims senrices since 1978
Dependents covered 123,155

Claims revenue $24,726,000

3455 Mill Run Dnve, Employee Benelits Parent: Health Partners Services Claims administration 100%

Hilliard, Ohio 43026, Claims business by volume Service area Natonwide Other services include medical and behavioral

800-336-4733, fax 614-777-3265 Administatton daims paid $100,728,000 Charges Administration $6 to $15 per em- utilization review, large case management, out-of-
Clients

1997 revenues
network fee negotiation and bill review, disability,

Total $5,145,000
Employee Benefits/Properly & Casualty Total 168

ployee per month
behavioral health and spectalist referral guidelines

Clams revenue $2,824,000 Branch offices Sales offices in Albany, At-
Corporations 158 Claims business by type

Claims administration 100% lantaand Statesboro, Ga
Public/govemment entities 10 Disabtlity 03%

1997 revenues
Staff

Other services include fully insured administra- PPO access.

Total
Rex compensabon 20%

$85,000,000 tion, Taft-Hartley plans, HIPAA, COBRA, prescrip- Officers: Michael Dendy, chairman, Vince
Claims revenue $50,000,000 Total Z36 lion drug management/card program, medical man·

Health insurance 977%

Claims adrninistration 100% Claims services 60 agement and managed care administration Clanton, president, Lon Sapp, director-opera- Employees covered 298,779

tions Dependents covered 262,610
Other services indude Integrated disability man- Claims services since 1959 Claims business by type

agement, managed care organization, medical
Contact. Donna Davis Claims business by volume

Service area: Nationwide Flex compensation 3%
Administration dams paid $415,821,679case management, unemployment compensation Charges· Administration fee plus comrris- Health insurance 78%

services, state fund workers compensation ser- Employees covered 28,285
Clients

vices, loss analysts, auto/general liability actuanal
sion

Other 19%
HRH Risk Services

Total
services and absence management reporbng

Branch offices Administrative olice in
Indudes COBRA, Taft-Hartey, ublization re- 600 Luckie Dnve, Suite 175, Assoctabon plans

Claims business by type Metalne, La Sales office In Shreveport, La view P O Box 530430, Birmingham, Corporabons

Automobile 4% Orlicers Henry J Miltenberger Jr, pres,dent, Claims business by volume 58 -fe 4 -
Ala 35253-0430, 205-871-3300,

Public/government ent,tles

Disabil,ty 10% W Robert Ellts, senior vp, Curt W Keay, Administrabon daims paid $78,558,320 Union-sponsored plans

Generalliability 4% CFO/vp, Joseph Luquet Jr, vp, Shelley Lam-
fax 205-871-3112 Staff

Clients
Professional liability 2% pard, vp

Total 112
Total 887

Property damage 2% Contact. Jane Bucano
Property & Casualty

Corporabons
Clajms services 247

Workers compensabon 78%
88

Claims business by volume
Multtemployer plans 5 1997 revenues Claims services since 1990

Gow Management Services Public/govemment entities 15

Administration dams pad $400,000,000
Service area Nabonwide

Unlon-sponsored plans 3 Total $2,000,000

Clients 344 Delaware Ave, Other 1 Claims revenue $1,435,000 Charges Administration capdated/per em

Buffalo, N Y 14202, Claims admints$raton 100% ployee per month
Total 286 Staff

716-856-6148, fax 716-856-6179 Other services indude daims adm,nistrabon for Branch offices· Administrative offices in
Associaton plans 2 Total

Corporations
102 insurance companies andloss control Sacramento, Calif, Kalamazoo, Mich, Milwau-

Public/government entmes

256

28 Employee Benelits/Propeity & Casualty
Claims services 29

Claims business by type kee Sales offices in Fair Oaks, Calif, Atlanta,

Staff
Claims sennces since 1982 General habtlity 1% lenexa, Kan, Edmonton, Alberta

Total 1,208 1997 revenues Parent: Health Care Honzons Inc Workers compensation 99% Subsidianes· HRM Claims Management

Claims services 700 Total $1300,000
Service area: Nationwide Claims business by volume Inc, Kalamazoo, Mich

Claims revenue $1100,000 Charges· Administration $5 to $9 per em- Administrabon daims paid $18,137,337 PPO access.

Claims services since. 1929 Claims administration 85% ployee per month Clients Officers Dr Gary Mcllroy, CEO, Marlene
Parent Nationwide Insurance Enterpnse Claims adjusting 13% Branch offices Administrati,e office in Albu- Total 46 Travis, president/COO, Thomas P Clark, senior
Service area· Nat,onwide Claims audmng 2% querque, N M Corporations 31 vp/CFO, Adele Kimpell, execubve vp-operations
Charges· Administration per claim or cost Other services include dalm prevention through PPO access Publidgovemment entlbes 12 Contact Victona Haulcy, director-marketing

plus Adjusting per da,m or cost plus Aud,ting
loss control

Officers Philip C Walker 11, CEO, James Other 3

hourly Claims business by type Stevenson, president, Gloria Towles, vp, Van Staff Healthcare Alliance Corp.
Branch offices· Administrative and sales of- Disab,my 10% Barta, secretary Total 29

Workers compensation 85% P 0 Box 255668,
fices in Phoenix, Concord and Los Angeles, Contact: Scott Reid, vp-sales/marcet,ng Claims services 23

Other
Calif, Orlando, Fla, Downers Grove, 111, Baton

404 Sacramento, Calif 95865,

Rouge, La, Baltimore, St Louis, Las Vegas, Al- Claims bus,ness by volume Claims services since· 1993 916-971-8200,916489-2611

buquerque, NM, Buffalo, NY, Columbus, Ohio, Administrahon daums paid $3200 000 HHS Administrators* Parent. Hilb, Rogal & Hamilton Co of Alaba-

Portland, Ore, Pittsburgh, Nashville, Tenn, Dat- Audibng projects conducted 3 2716 Albany St,
ma Inc Property & Casualty

Clients
las Schenectady,NY 12304,

Service area· Nationwide

Subsidiaries. Gates McDonald Health Plus Total 63 518-370-3828, fax 518-370-3890 Charges Administration annual fee 1997 revenues

Inc Corporabons 16 Branch offices: Administrative offices In Mo- Total $2,500,000
Public*vemment entities 47

PPO access. Employee Benefils/Propert, & Casualty bile, Ala, Savannah, Ga Claims revenue $1,200,000

Ofticers: David K Hollingsworth, president/
Staff Officers Richard E Simmons Ill, CEO, Fred Claims administrabon 100%

Total
Other services indude loss control

COO, Margaret Batnbridge, vp-state fund ser- 1997 revenues Renneker 111, president, Richard H Pardue,
Claims services 18 Claims business by type

vices, Peter Barr, vp-healthcare management Total $1,800,000 COO, J Rawlins Mci<inney, vp-marketing, Kevin
Workers compensation 100%

plus, David R Brown, vp-business develop- Claims services since 1982 Claims revenue $1800,000 Hennigan, vpdaims
menvmarketing, Richard Hoyt, vp-unemploy- Parent S H Gow & Co Inc Clarns administratton 100% Contact Rawlins McKinney, 205-868-0213 Continued on page 38
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Continued from page 36

Claims business by volume
Administration dajms paid....

Clients

Total.

Public/government enes.
Staff

Total...

Claims services.

.$18,303,900

Claims services since: 1991.
Parent: Assn. of California Healthcare Dis-

tricts.

Service area: California.

Charges: Administration: per file.
Branch offices: Administrative office in

Sacramento, Calif.

PPO access.

Officers: Vic Biswell, CEO; Jim Giannini,
CFO.

Contact: Kerri Krouse.

Heller Associates Inc.

2755 Bristol St., Suite 250,
Costa Mesa, Calif. 92626;
714-549-7052; fax: 714-549-4816

Employee Benefits

37

'PX- s-- ·,-

.

Chicago
(312) 822.6825

23

....12

1997 revenues

Total. ...........$3,000,000

Claims revenue..................................$2,900,000

Clajms administration................................100%

Other services include fully insured administra-
tion, billing services and preferred provider organk
zation.

Claims business by type
Disability. ..1%

Flex compensation. .1%

Health insurance. .98%

Employees covered.................................41,570
Dependents covered....... ......................83,140

Claims business by volume

Administration daims paid..... .....$100,000,000
Clients

Totil ....68

Association plans.. ......1

Public/government entities.. ....... ....6
Staff

Total.................... ...56
Claims services. ....30

Claims services since: 1980.

Service area: Nationwide.

Charges: Administration: $5 to $25 per em
ployee per month.

Branch offices: Administrative offices in Cos-

ta Mesa, Calif.; Las Vegas; Cleveland. Sales of-
fice in Dayton, Ohio.

PPO access.

Officers: Frank J. Helle·, chairman/CEO;

Glen E. Ogden, president; Philip R Steffensen,
executive vp; Walter Pregizer, vo-operations;
Teri Berry, assistant vp

Contact: Glen E Ogden, 800-222-2184.

Helmsman Management
Services Inc.

9 Riverside Road,
Weston, Mass. 02193;
617-243-7985; fax: 781-736-0256

Property& Casualty

1997 revenues

Total. $80,106,000

Claims revenue ....... $13,700,000

Clajms administration. 98%

Claims adjusting.... 1%

1%

Other services include admiristraton for fully in-
sured clients, loss prevention, rsk information ser-
vices, managed care, actuarial and consulting.
Claims business by type

Automobile.......... . _20%

General liability 5%

Workers compensation. .75%

Claims business by volume
Administradon daims paid... .$775,088

When youp c ' have
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they'll need 118111 ovepco = tile ollslacles.

New York

(212)440.3150

Clients

475

Associaoon plans. .5

Corporations.. ............... ._465
Public/government entities.... ...5

Staff

Total. .720

Claims services. 575

Claims services since: 1983.

Parent: Uberty Mutual Group.
Service area: Nationwide.

Charges: Administration: flat fee. Adjusting:
per daim. Auditing: time and expense.

Branch offices: Administrative offices in

Glendale, Calif; Gahanna, Ohio. Sales offices in

all major metropolitan areas.
PPO access.

Officers: Edmund F. Kelly, president; Amy J
Leddy, vp/manager; Bob Litke, vp, Barry Gilvar,
secretary; Elliot Williams, treasurer.

Contact: Dan Lyons

Hertz Claim Management Corp.
225 Brae Blvd.,
Park Ridge, N.J. 07656;
800-426-7389; fax: 201-307-2709

Property & Casualty

risks
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A customer running a unique business can

encounter unusual risks. CNA E&S provides

innovative underwriting solutions for the

special needs of your excess and surplus

clients. To find out how partnering with us

can help you ease your clients over the

hurdles, just call.

Innovation, Intelligence & Integrity

CNA EaS

CNA E&S PROGRAMS ARE UNDERWAITTEN BY ONE OR MORE OF THE PROPERTY-CASUALTY COMPANIES OF -HE CNA INSURANCE COMPANIES, CNA IS A REGISTERED SERVICE MARK OF THE CNA FINANCIAL CORPCRATION

1997 revenues

Total................................. .........$30000,000
Claims administra6on... ..95%

Claims auditing .5%

Other services indude loss control and actuarial
services.

Claims business by type
Automobile.... ..... _79/0

Generalliabili... ....... ...25%
Clients

Total. 71

Association plans. .3

Corporations. .58

Publidgovemment entides. 10

Staff

Total. .380

Claims services since: 1981.

Parent: The Hertz Corp.
Service area: Nationwide.

Charges: Administration: per daim.
Branch offices: Administrative and sales of-

fices in Los Angeles; Washington; Miami; Chica-
go; Boston; Park Ridge, N.J.; Pittsburgh; Dallas;
Europe.

PPO access.

Officers: Howard Rezak, president; Bill
Gavin, vp-sales/risk management; Richard
McEvily, vp/general counsel; John Fahey, vp-lia-
biliv.

Contact: Bill Gavin, Thomas Bidwell, sales

representative or Richard Sedlak, national ac-
count manager.

Hewitt, Coleman &
Associates Inc.

P.O. Box 5500,
Greenville, S.C. 29606;
864-240-5800; fax: 864-232-8824

Employee Benems/Property & Casualty

1997 revenues

Total. $5,500,000

Claims revenue. .$5,000,000

Cms administraon ................................100%

Other services include claims management for
fully insured dients, accounting, data management,
excess and other insurance placements, loss con-
trol, underwriting, managed care and training.

Claims business by type
Automobile. 5%

General liability. .5%

Heaith insurance....._ _15%

Workers compensation. .75%

Claims business by volume
Administration claims paid... $44,000,000

Clients

Total. ...243

Association plans. 3

Corporations. .220

Publidgovemment entities ..20

Staff

Total.. ..70

Claims services since: 1923.

Service area: Nationwide.

Charges: Administration: percent of payroll,
fixed fee.

Branch offices: Administrative offices in

Birmingham, Ala.; Litle Rock, Ark.; Orlando, Fla.;
Norcross, Ga, Indianapolis; Jackson, Miss.; St.
Louis; Raleigh, N.C.; Nashville, Tenn.

PPO access.

Officers: Charles Wame, president; Mitzi Hel-
ton, vp; Ron Graves, executive vp; Randy Chap-
man, senior vp.

Contact: Charles Wame.

Heyenrath & Associates
1616 W. Dean Ave.,

Spokane, Wash. 99201-1825;
509-325-9726; fax: 509-325-2431

Property & Casualty

1997 revenues

Total.

Claims revenue__

Claims audidng.

Claims business by type
Automobile.

General liabili
Ocean marine.

Professional liability..
Property damage.

Workers compensation.
Claims business by volume

Auditing projects conducted.

Clients

Total.

Association plans.
Corporations.
Publidgovemment entities.
Other.

Staff

Total.

Claims services.

$576,000

.$465,000

..100%

........15%

30%
..5%

5%

44/0

Claims services since: 1980.

Service area: Nationwide.

Charges: Auditing: $100 to $185 hourly; flat
fee basis for specific projects.

Branch offices: Administrative offices in Man-

hattan Beach, Calif.

Contact: Leo Heyenrath, senior partner.

Continued on page 40
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THE RED WIRE GOES WHERE?

Let's see. The red wire goes to the blue wire. Or is it the white wire?

You know the uncomfortable feeling that you're in over your head? That's what it's like managing a variety

of health plans from different companies, in different markets, with different rules and different requirements.

United HealthCare's multi-site capability allows you to administer and manage coverage for employees in over

100 different markets as easily as in one. We offer a full range of products including managed indemnity, HMO, PPO,

POS and innovative open access plans.

We simplify service for you by providing one account manager, one eligibility system, and a common benefit plan

design. As well as consolidated reporting and billing. And no one offers you a better network match.

Multi-site solutions are another reason why United HealthCare is one of the largest health care companies in

the nation, in all 50 states, serving 45 of the top 100 ranked FORTUNE® 500 companies. For more information

on where we can match your employee locations with our products and networks, call 1-800 -662 -1264,

or contact your United HealthCare sales representative.

UNiTEDhealthcans
MULTI-SITE SOLUTIONS

www.unitedhealthcare.com
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Continued from page 38

Humana Workers'

Compensation Services Inc.
P.O. Box 166007,

Altamonte Springs, Fla. 32716;
800-883-4000; fax: 407-788-8648

Employee Benefits Properly & Casualty

1997 revenues

Total. -$80,000,000

Claims revenue. 630,000,000
Claims administration................................100%

Other services include fully insured administra-
lion and auditing, managed care services, PPO net-
wom, underwriting, marketing, policy administration,
premium collection and safety management.

Claims business by type
Health insurance.

Workers compensation. 94%

Claims business by volume
Administration dairns paid .. $250,000,000

Clients

Total. 62

Association plans. ..12

Corpodons. ..40

Publidgovemmentenes . .........,...,.10
Staff

Total.... ..675

Clajms services. 225

Claims services since: 1978.

Parent: Humana Inc.

Service area: Alabama, Florida, Georgia,
Kansas, Louisiana, Mississippi, North Carolina,
Oklahoma, Pennsylvania, South Carolina, Ten-
nessee, Texas.

Branch offices: Administrative offices in

Montgomery, Ala.; Atlanta; Topeka, Kan.; Baton
Rouge, La.; Jackson, Miss.; Raleigh, N.C.; Okla-
homa City; Columbia, S.C.; Nashville, Tenn.

PPO access.

Officers: D. Gene Roberts, director; Dan

Robertson, associate executive diredor.

Contact: Colin F. Galloway.

e
ITT Specialty Risk Services Inc.

Goodwin Square, 225 Asylum St.,
16th Floor, Hartford, Conn. 06103:
860-520-2575; fax: 860-520-2503

Property & Casualty

1997 revenues

Total..................... $51,000,000

Claims revenue.. ...... ...$16,000,000
Claims administrauon.

Claims auditing...............................................2%
Other services indude loss control, actuarial and

risk management informadon services.

Claims business by type
Automobile. .5%

General liabilky. ...10%

Workers compensation. ...85%

Claims business by volume
Administration daims paid.. .$820,000,000

Clients

Assodation plans............
Corporations. 193

Public/government entities... „11

Other. .206

Staff

Total. .....650

Claims services.. ..500

Claims services since: 1991.

Parent: Hartford Insurance Group.
Service area: Nationwide.

Charges: Administration: flat fee. Adjusting:
per dairn/contract fee/loss conversion factor. Au-
diting contract fee.

Branch offices: Administrative offices in

Brea, Calif.; Chicago; Philadelphia Syracuse,
N.Y.; Nashville, Tenn.; Dallas. Sales offices in

t»

.

Los Angeles; Hartford, Conn.; Atlanta; Chicago;
New York.

PPO access.

Officers: Dennis Replogle, president;
Stephen Holcomb, senior vp; Annette Sanchez,
Jim Leonard, Patsy Baumgartner, vps.

Contact: Annette Sanchez.

Inservco Insurance
Services Inc.

2 N. Second St.,

Harrisburg, Pa. 17101 ;
800-356-0438; fax: 717-221-6060

Property & Casualty

1997 revenues

Total. ..$7,850,000
Claims revenue. 8,105,000

Clajrns administration 98%

Claims adjusting. .1%

Other services include workers comp managed
care and safety management consulting.

Claims business by type
Automobile ...7%

General liabillg. ...13%

Professionalliabili. _5%

Property damage. 5%

Workers compensation.

Y.

4

Laying undersea cable is risky business. Equipment and supplies go from shore to sea and back again until the
, job is done. Gaps in coverage can spell disaster.

So when the agent needed coverage for a contractor installing an underwater cable, Wm. H. McGee got the
 call. We reacted quickly and combined the inland marine, ocean marine and property coverages on a single policy.

Our agent won the business.

As marine insurance specialists for more than a century, our expertise and
flexibility can help you do the same. See the difference a horse of a different Mn.H.McGee

color makes. Call McGee today at 1 -800-235-6029.- Underwriting Managers

Claims business by volume
Administration daims paid.... $8,700,000

Auditing projects conducted. 2

Clients

_224

Association plans.. ..12

Corporations. 27

Put)lidgovemment entities. ..185

Staff

Total. ..127

Claims services. 54

Claims services since: 1980.

Parent: Penn National Insurance Co.

Service area: Delaware, Maryland, New Jer-

sey, North Carolina, Pennsylvania, South Caroli-
na, Tennessee, Virginia.

Charges: Administration: annual fee. Ad-
justing: per hour. Auditing: per project.

Branch offices: Administrative and sales of-

fices in Lawrenceville, N.J; Hanisburg and Pitts-
burgh, Pa.

PPO access.

Officers: James I. Taylor, presidenUCEO;
Robert L. Conrad, executive vp of Inservco; Bar-
ry Kline, senior vp/CFO; Kenneth Shutts, senior
vp/secretaty/general counsel.

Contact: James S. Owens, corporate

sales/marketing.

Insurance Claims Auditing
4725 Highway 55, Suite 101,
Minneapolis, Minn. 55422;
612-544-6611;fax: 612-544-5514

Employee Benefits

1997 revenues

Total.. $453,000
Claims·revenue. ..$453,000

Claims auditing. 100%

Claims business by type
Health insurance. 95%

Includes: COBRA, HIPAA, training, perfor-
mance agreements.

Claims business by volume

Auditing projects conducted . 40

Clients

Corporations. 35

Mumemployer plans.
Staff

Total.................... ...7

Claims services„ ...6

Audit services since: 1988.

Service area: Nationwide.

Charges: Auditing: $75 to $135 per hour.
Officers: Betty Clark, president; H. Fears,

secretary/treasurer; Gloria Bauer, vp.
Contact: Betty Clark.

Insurance Design
Administrators

169 Ramapo Valley Road, P.O.
Box 875, Oakland, N.J. 07436;
201-337-0007; fax: 201-337-1391

Employee Benefits

1997 revenues

_$11,468,881
Claims revenue . ..$11,468,881

Claims administration. 100%

Claims business by type
Disability. ..210

Flex compensation. .3%

Health insurance. ....95%

Employees covered.... .78,424

Dependents covered ____ ...120,407

Claims business by volume
Administration daims paid. .$183,000,000

Clients

Total. 174

Corporations. 63

Multiemployer plans.

Publidgovemment entities.. ........ ..109

Staff

Total. ..119

Claims services since: 1979

Service area: Nationwide.

Charges: Administration: $9 to $19 per em-
ployee per month.

Branch offices: Sales offices in Philadelphia.
PPO access.

Officers: Robert Gallo, CEO; Russell P.

Mir'letti, president; Paul Sabina, Robert Ventrella,
executive vps; Patricia Weber, executive vp-ac-
count management.

Integrated Healthcare
Delivery Systems (IHDS)
12377 Merit Drive, Suite 100,
Dallas, Texas 75251; 972-383-1100;
fax: 972-383-1155

Property & Casualty

1997 revenues

Total..................... -$35,000,000

Claims revenue. _$25,000,000

Claims administration. 95%

Other services indude bill review, toll-free first re-

port of injury, managed care, disability management
and daim investigation.

Continued on page 42
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We think that looking only

at the finish line

is somewhat shortsighted.

Which is why we don't just process claims.

We manage them.

Proactively. Quickly. Fairly.

It's why we're totally focused

on avoiding leakage: those loss costs

that exceed what should be paid.

And it's why we go over and above Best Practices

to what we call REMarkable Practices.

A results-driven philosophy of service

that impacts everything we do.

And every claim we handle.

So we not only manage your total loss costs,

we improve your bottom line, too,

In the long run, it'S the kind of finish

you'll call REMarkable.

REMarkable Practices. REA/[arkable Solutions?

A member of tbe 9 ZURICH Group
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Continued from page 40 Claims business by type Branch 0-fices Adm ristratike offices n 1997 revenues Other services indude managed care and claims

Automobile -5% Irvine, Glendae, Oakdale, Sai Ramon and Kai -otal 59,OCC,000 administration, adjusting and auditing for fully in-
Claims business by type

General liability .5% nut Creek, Cad Claims revenue 56,2CC,000
sun*j clients

General liability 35%
Health insurance 50% PPO access Claims administrahon 85% Claims business by type

Workers compensation 65%
Professional liability ..5% Officers· aff Sandford CEO, John Casas, Claims adpsting 15% Automobile 10%

Claims business by volume Properly damage -5/«
pres dent, Toll 31ake, COO Theesa Fenar- Other servies indude professiona review and General liability 15%

Administrabon daims paid $150,000,000 Workers compensaljon _ £0% consulung servines on all dental slaims- Professional liability 5%
dez, executive *

Clients Claims business by volume Claims business by type Property damage 5%
Contact Jeff Sand-ord

Total 12 Administrabon daims paid $18,OCO 000 Disability 10% Workers compensation 65%

Co,porabons 8 Clients Heaith insurance 73% Claims business by volume

Public/govemment enahes 4 Total 168 JWF Specialty Co. Inc. Other 17% Administration daims paid $20,000,000

Staff Associabon plans . 8 902 Virg na Ave, Claims business by volume Auditing projects conducted 2

Total 550 Corporabons 22
Indianapolis, Ind 46203, Administrakn daims palc $134,ZE,568 Clients

Claims services 350 Public/government entities 138 Clients Total 50

Staff
317-236-0900, fax 317-236-6170

Claims services since 1992 TotaJ 28 Corporabons

Parent CARE Systems Corp
Total 85 Public/govemment entltles 28

iroperty & Casualty Assoaahoi plans - 3

Claims services 55 Corporations 10 Staff
Service area Nationwide

Multiemplcyer piais 13 Total 164
Charges Administration flat rate, per claim Claims services since 1988 1997 revenues

MEWAs 1

Adjusting hourly Parent· JI Financial Group Tctal $1,500,00 Other
Claims services since 1946

..1

Branch offices Administrabve offices In Cov- Service area Texas Claims re.,enje $700,00 Staff Service area Distnct of Columbia, Flonda,

ina, Calif, Jacksonville, Tallahassee, Tampa, Charges Administrabon $40 k $60 perhoir Clams acministralon 99C.
Total 321

Maryland, New Jersey, Pennsylvania, Virginia

Fla, Troy, Mitch, Charlotte, NC, Parsippany, Adjusting $250 to $350 per darn Wo,kerscon- Clams aqusbng 1% Charges Administration contract, vanes Ad-Claims services 90

N J, Houston Sales offices In Jacksonville, Fla, pensabon only Claims busbiess by type Justlng $51+ per hour Audmng $76+
Claims services since 1982

Parsippany, NJ, Houston Officers Francis J Fey president/I EO, Autonobile Branch offices Administrative and sales of-

Subsidiaries. Managed Care Services, Martha King, CFO, William I Mamn Jr, Scnuel Disatility 19 Parent Jardine Lloyd Thompson GrouP fices in Jacksonville, Miami, Sarasota, Tampa
Columbus, Ohio D Francis, Don C Moore, exezutive vps General liablay 1% PLC and West Palm Beach, Fla, Baltimore and

PPO access Contact Williaml Martin Jr Professiona 1'2¤1[ty 530 Service area. Nationwice
Greenbelt, Md, Philadelphia, Norfolk, W Va

Workers oomoensabon 40%
Officers. John T Unipan, chairman/CEO, Charges Administration vanes, per emiloy- PPO access

Claims busess by volume
Frank Adams, CFO, James Robertson, execu- JT2 Integrated Resources ee per month Auditing per claim 06 conlingen- Officers. Donald L Johns, chairman, K M

tlve v»sales and malketing, Earl McKInsty, gen- Administrab,indairrs paid. $3,67E,000 cy. based upon savings aci,eked Johns 111, president, Allen L Ladd, executive vp,

eral counsel, Dan Miller, vp·integrated client ser-
231 Mat*et Place, Suite 381, Clients Branch offices Sales oftks in I€nv3r.Wa- Philip Shields, Norman Sensinger, vps

vices/produd development, Kent Maurer, CIO San Ramon, Calif 94583, Associabc r plans 1 te,bury, Conn Chicago Contact Allen L Ladd

510-244-0212, fax 510-244-022C Col)orabons. Subsidlanes ProlessicnaliDenta Reviewers
Contact James Robertson

Publ,dgo, emmen- enbhes 3  Inc, Latham, VY, CI-Administratve Consul- Johnston & Culberson Inc.
Property & Casualty Staff tails Inc

e
Total Lo PPO access. 3500 Two Union Square, 601 Union

1997 revenues Clairrs sevoss 8  Officers. W Michael C arroll, CEO, Gay P St, Seattle, Wash 98101,

Total $2,708 000 Cialms services since: 1588 Hickey, MichaBIE Mulphi, senior vp/menegIng 206-622-2141, fax 206-621-9749

Claims revenue $2,7CM 000 i directors, Geojgiana Carney, senior opParent JKF Insurance Cos
Claims administration - -00% Contact: Colleen Shenr,vT Property & Casualty

Serv ce area Nationwide.

JI Specialty Services Inc.
Claims business by type Cha,ges. Adminis,ration dairn,flatfee, 5100

Geneel !,abili 2% to $700
1997 revenues

9420 Research Blvd , Suite 300, Johns Eastern Co. Inc.
Workers compensation . 930 Total

PPO access. $6,300,000

Austin, Texas 78759, 512-346-5314, Claims business by volume 0-licers: John S Flynn, ores,dent, Thomas A PO Bo),4175, Claims revenue $5,600,000

fax 512-346-9321 Administration daimspatd - $15,0(GOOO Flynn, executwe vp, -homas C Dickman, vp Sarasota, Fla 34230, Claims administrabon 100%

Clients Contact: Karen J€flerso, 300-359-6659 941-36143100 fax 941-361-3107
Other services include State Fund daims man-

agement services
Employee Benents/Property & Casualty Corporabons 5 Claims business by type

Public/govemment entities 52 Property & Casualty

1997 revenues Staff Jardine Group Sen'ices Corp. Workers compensatton 100%

Total $6,200,000
Claims business by volume

Total . 52 13 Cornell Road, 1997 revenues

Claims revenue $3,800,000 Claims services . 52 Latiam, N Y 12110, Total Administration dairns paid$14,000,000 $43,200,000

Claims administration 100%

Other services Indude information systems, loss Claims se,vices since: 1992 518-782-3175, fax 518-782-3032 ualms revenue 54,0CIO,000 Clients

Claims adli,nistratton . 20% Associabon plans 4

control consulting, uttlizabon management, under- Service area California Claims adusing 75%

wrang and markebng Charges Administration fat arnual fee
Employee Benelits/Property & Casualty

Clajms auditing 5% Continued on page 44
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Over 4,000 years have passed since Egyptian er gineers We harness the full strength of every available resource and tech-

undertook perhaps the most ambitious construction prolects r \, nology co help you reach new heights-whether in more traditional
.

of all time It wasn't necessarily the size cf these areas or in new, emerging marks and products

structures-some measure over fort stories I - 54 f. 441e Through our relatonships with managed

high Or the amount of raw material and care companies, IPA's, managing general
-

man power. What is astonishing is thar 4¥ underwnters, auditors and actuaries, we assemble-block
.

they accomplished these tasks without by block-programs that address even the most
3. '23*JA,44 *7*bi,;2.,I'. 'Ermodern tools or conveniences, not even *41.,+A„AM.X :2 t#1 -'  ,< monumental needs

the wheel Let us help mu build a rock-solid program

Instead, these ancient builders
a '' 1%59: 4*'31,4*#49.4.1 3 64. that will proride cover for the future and

relied on traits that have propelled civi- withstand the ranges of time.

lization forward since day one, desire p, , < , , ,· Call us at (203) 341-8770.#.4-" I q
and resourcefulness Both of which

D.W. VAN DYKE
are still in ample supply at : 4 1 · f ,

ANDCOMPANY'll *

b ., 4
D W Van Dyke and Company - p.·t of CONNECTICUT

.

...
.

the resources to explore new possibilities
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SCOR SHARES YOUR RISKS WORLDWIDE
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10

Two World Trade Center • New York, NY 10048-2495 • 212-390-5200

Chicago 312-663-9393 • Dallas 972-401-1066 • Hartford 860-525-2300 • Itasca 630-775-7300 • Mexico City 011-525-524-4515 • Miami 305-679-9951 • San Francisco 415-247-6565
www.scor.com

Rated 'A+" (Superior) by A.M. Best



1979 Marcus Ave., Suite (101,
Lake Success, N.Y. 11042;
516-775-5420; fax: 516-775-685L
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Continued from page 42

Corporations. ....191

Publidgovernment entities . ......20

Staff

Total.. .... ..110

Claims services . 83

Claims services since: 1973.

Service area: Oregon, Washington.

Charges: Administration: annually based on
olume and services provided. Adjusting: quar-
erly.

Branch offices: Administrative offices jn Port-

and, Ore. Sales offices in Portland, Ore.; Seattle

and Spokane, Wash.
PPO access.

Officers: Gerald A Johnston, president; Fred
R. Culberson, executive vp.

Contact: Fred R. Culberson.

W.J. Jones Administrative

Services Inc.

Employee Benefits

«ttll.

1997,evenues

Tota.................... .$10,000,000
Claims revenue. ..._........$8,000,000

Claims administration................................1C0%

Oth€ r services include PPO Tranagement and
beneft design.

Claims business by type
Disaillity.. 1%

Flex compensation. 4%

Health insurance. .95%

Employees covered.... ..85,000

Dependents covered.. 50,000

Clains business by volume
Administration claims paid. ...$75,000,000

Clients

Tota.. ....... .136

Corporations. ..130

Piblidgovernment entities......-... ..4
Union-sponsored plans.. ...... ..2

Staff

Tota. ...200

Claims services. ..150

Claims services since: 1981.

Sen'ice area: Nationwide.

Charges: Administration: $3 to $15 per em-
ployee per month.

PPC'access.

Officers: John P. Sherlock, president; Robert
F. Sha-lock, Kevin J. Sherlock, George F. Bing-

An MRM Company

ham, vps.

Contact: Robert F. Sherlock

Keenan & Associates

P.O. Box 4328,
Torrance, Calif. 90510,
310-212-3344; fax: 310-212-C254

Employee Benefits/Propert, & Cesurity

1997 revenues

Tctal... ..$47,000,20
Claims revenue .    ...$ 8,-00,10

Y51Claims administration .    ;»..

Claims adjusting_...... ..
Other services include fully insi.,red _int unc 131

claims, integrated disability managemert, Ic ss p e-
vention services, managed care, lega PPO nd
clairrs accounting services.

Claims business by type
Automooile.........

General liability . ....... ...2%

Health insurance. ... ...7%

Priperly damage___ ... .... 2%

WDrkers compensation .  -. E'%

Claims business by vo ume
Administration claims mic. ..$180,000,000

Clients

Total.................... ...913

Corporations. ...51

Publidgovernment Entit es . _.862

Staff

Total. ......460

Claims services . ......220

Claims services since: 1978.

Service area: Califo-nia.

Charges: Administration: flat rate. Adjusting:
hourly.

Branch offices: Adm nistrative offices in

Campbell, Chico, Eureka, resno, Ranchc Cor-
dova and Riverside, Calif. Sales offices in Camp-
bell, Irvine, Oakland, Riverside, Sacramento,
San Diego and Westlake Village, Calif.

Subsidiaries: Innovat ve Care Systems:
Campbell, Gilroy, Newark, Raicho Cordova,
San Ramon and To-rarce, Calif.; Regency
Claims. Fresno, Oakland aid Torrance, Ca if.

PPO access.

Officers: John R. Keenan, CEO/president;
David J. De Wenter, Executive vp/COO; Sean
K. Smith, president-schoils division; Richard
B. Stewart, executive vA; Kei-h R. Pippard,
CFO.

Contact: David J. De Wenter.

Key Risk Management
Services Inc.

P.O. Box 49129,
Greensboro, N.C. 27419;
800-942-0225; fax: 336-668-7941

Property & Casualty

1997 revenues

Totd. ..$12,000,000
Claims revenue. ..$12,000,000

Claims administration. ....100%

Other services include marketing and loss
control.

Claims business by type
Workers compensation. ..100%

Claims business by volume
Administration daims paid. ..$40,000,000

Staff

Total. 125

Claims services. 47

Claims services since: 1985.

Parent: W.R. Berkley Corp.
Service area: Georgia, North Carolina, South

Carolina.

Branch offices: Administrative offices in At-

lanta; Greensboro and Raleigh, N.C., Columbia,
S C. Sales offices in Atlanta; Greensboro, N.C.;
Columbia, S.C.

PPO access.

Officers: Bobby G. Biggerstaff, chairman, Joe
Sykes, president; Rebecca Karr, CFO; Otelia
Travis, vp; Anne Roberts, assistant vp.

Contact: Otelia Travis.

Klais & Co. Inc.

1867 W. Market St.,
Akron, Ohio 44313;

330-867-8443; fax: 330-867-0827

Employee Benefits

1997 revenues

Total.. $7,000,000
Claims revenue. ..$6,500,000

Claims administration................................100%

Other services include cost management, flexible
benefits and pension administration.

Claims business by type
Disabuity. ...1%

Flex compensation. .....2%

Health insurance. ......96%

Employees covered.. 46,000
Pensions. ...1%

Claims business by volume
Administration claims paid. ..$125,000,000

Clients

Total. ..150

Corporations ... ..123

MEWAs. 2

Publidgovernment entities. 25

Staff

Total. ....101

Claims services... ..96

Claims services since: 1979.

Service area: Ohio; Mid-Atlantic, Southeast,
Upper Midwest.

Charges: Administration: per employee, per
month.

Branch offices: Sales office in Atlanta.

PPO access.

Officers: Nancy K. Archibald, president;
James R. Mendiola, vp-finance; Richard Schoel-
er, vp-marketing.

Contact: Nancy Archibald.

0
Legalgard Inc.

1617 JFK Blvd., Suite 700,
Philadelphia, Pa. 19103;
215-814-6300; fax: 215-814-6363

Property & Casualty

1997 revenues

Total... $7,000,000
Claims revenue..... ..$750,000

Claims auditing. ...100%

Other services include information services, data
warehousing and software development.
Claims business by type

Automobile......... 30%

General liability..... ...30%

Professional liability. 20%

Property damage. 5%

Workers compensation. .15%

Staff

Total... .120

Claims services since: 1987
Service area: Nationwide.

Branch offices: Administrative offices in

Philadelphia. Sales offices in Baltimore; Pitts-
burgh.

Officers: Dennis Costello, CEO; Edward
Charlton, president.

Contact: Dennis Costello.

Lindsey Morden
3910 Brookside Drive,
Tyler, Texas 75701;
903-561-6700; fax: 903-561-9407

Continued on nert page
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Continued fromprevtous page Clams services 15 Branch oflices Administrative offices in 1997 revenues
Phoenix, San Jose, Calif, Albuquerque, NM, Property & Casualty

Claims services since 1988 Total $1,638,887
Property & Casualty Servicearea: Illinois Portland, Ore, Ausbn, Texas Sales office in San Claims revenue $1,039,018

1997 revenues
Charges· Administraton/adjusting per capaa Jose, Cal,f Claims administration 63%

1997 revenues PPO access. Subs,dianes Gunz & Associates Other services nclude claims administration for Total $12,000,000

Total $180,000,000 PPO access. fully insured dlents Claims revenue $10,000,000
Officers Don Long, pres,dent Claims administrabon 100%Claims revenue $10,000,000 Ollicers. David Nolan, chairman/CEO, Mattin Claims business by type

Other services Indude safety and loss controlClaJms administration 80% Grable, pres,denVCOO, Terry Garrison, vp- Disability 2%

Claims adjusting 15 The Loomis Co. services

sales/marketing Health insurance 98%

Claims audmng 5% 850 Park Road, P O. Box 7011, Contact: Teny Gamson Employees covered 9,125 Claims business by type
Other services indude cost containment and loss Dependents covered 20,923 3%

Gontrol Wyomissing, Pa 19610; Automobile

Claims business by volume Bonds 2%

Claims business by type 610-374-4040, fax 610-374-6578 Peter J. McBreen & General liability 37%
Administrabon dalms paid $26,945,971

Inland manne 3%Automobile 12% Employee Benefits Associates Inc. Clients
Professional liability 6%

General liabili 17% 20 N Wacker Drive, Suite 2520, Total 20 Property damage 5%Inland mar!ne 2%

Professional liability 1997 revenues Chicago, Ill. 60606, 312-332-4307, Corporations 20 Workers compensation 44%
2%

Property damage 5% Total $12,100,000 fax 312-332-2657 Staff Claims business by volume
Workers compensabon 62% Claims revenue $6,377,000 Total 30 Administration daims pad $140,000,000

Claims business by volume Claims administrabon 60% Property & Casualty Claims services 21 Clients
Claims adjusting 35%

Administrabon daims pad $110,000,000 Claims services since 1977 Total 76

Auditing projects conducted 12
Claims audmng 5% 1997 revenues Parent. McDowell Holdings Inc Associabon plans 44

Other services include consulting, brokerage,Clients Total $2,500,000 Service area Nationwide Corporations 20
managed care, benefit outsourcing, COBRA admin-

Total Claims revenue $1,650,000 Charges Administration $790 to $13 50 per Public/govemment entmes 12
582 Istration and billing and HIPAA compliance

Claims administration 45% employee per month StalfAssociation plans 21 Cia,ms business by type Claims adjushng 45%Corporations 18 PPO access. Total 180
Disability 3%

Public*vemment entrbes Clalms auditing 10%
543 Officers· M Steve McDowell, president, Kam- Claims services 150

Flex compensation 6% Other servicesindude an online daims informa-
Staff leen McDowell, executive vp, Joyce Chapman, Claims services since. 1980Health insurance 88% tion system

Total 1,279 Other 904 Claims business by type vp-operations Parent Meadowbrook Insurance Group
Claims sennces 131 Claims business by volume Contact· Kathleen McDowell Service area· Nationwide

General hab,Irty 50%
Charges Administration percentage of pre-Claims services since· 1923 Administrabon daims paid $175,000,000 Property damage 20%

McGee Risk ManagementParent Lindsey Morden Group Clients Other 30% mium, per dalm

Servicearea: Nationwide Tow 180 Includes aviation products, aircraft hull and lia- Services Branch offices· Administrative and sales of-

Charges· Administration $50 to $150 per Staff bligy P O Box 419013, fices m Montgomery, Ala, Cemtos and Oakland,
hour Adjusting $50 to $1,800 perclaim Audit- Claims business by volume Calif, Overland Park, Kan , Grand Rapids, Mich,

Total 200 Kansas City, Mo 64141-6013,
ng $75 to $250 per hour Claims services 100 Administrahon dalms patel $10,000,000 800-423-9044, fax 816-472-5018

Bloomington, Minn

Audmng projects conducted 2 PPO access.Branch offices· Administrative offices in
Claims services since 1982

Phoenix, Sacramento, Calif, Atlanta, Chicago, Clients
Propetty & Casualty Officers Don Fisher, executive vp, Thomas

Service area· Nationwide
Kansas City, Kan, Philadelphia, Charlotte, NC, Total 60 Tucker, seniorvp, Melanie Elias, John Stnddand,
Dallas, El Paso, Houston, Texas Sales offices In Charges Administration $750 to $25 per Corporations Leonard Estrada, vps, Mike Cascone, vp-loss

employee per month Adjusting per employee 30 1997 revenues
Fresno, Calif, Denver, Alanta, Chicago, Kansas Publidgovemment entities 30 control

per month Auditing per project Staff
Total $2,200,000

City, Kan, Loutswlle, Ky, Parsippany, NJ, New Contact: Don Fisher, 248-2048091
Branch offices Administrative offices in An- Claims revenue $2,200,000

York, Columbus, Ohio, Cranston, RI, Dallas, Total 35 Claims administrabon 98%
Houston napolls, Md Sales offices in Fort Lauderdale,

Claims adjust,ng 1% Member Service
Fla, Annapolis, Md Claims services since: 1958

Subsidiaries: Lindsey Morden Claims Man- Claims auditing 1%
PPO access. Service area Nationwide Administrators

agement Inc, Lindsey Morden Claims Services Claims business bytype
Officers: James R Loomis, president, Gerald Charges· Administration $65 to $95 per hour 1400 S Boston, Tulsa, Okla 74119,Ltd, Lindsey Morden Claim Services Inc, Cun-

F Blaum, vp, Kathy Schlegel, treasurer Adjusting $65 to $95 per hour. Auditing $65 to Automobile 8%
918-586-7710, fax 918-745-6670ningham Lindsey Internabonal Contact James R Loomis, 610-374-4040 $95 Per hour General liability 15%

PPO access. Inland manne 1%
ext 2201 Branch offices: Administrative offices In Los

Officers: Ken Polley, chairman/CEO, Don Professional liability 5% Employee Benefits
Angeles, Fort Lauderdale, Fla, Kansas City, Property damage 1%

Smith, president/COO, Ferd Rotbas, CFO, Don Kan, Madison, N J Workers compensation 70% 1997 revenues
Guin, senior vp/treasurer, Paul Maggi, senior vp Officers: Geoffrey P McBreen, executive vp. Claims business by volume TotalContact Bob Moms, 973-402-8844 $6,200,000

Hugh G McBreen, secretary, Paul J McBreen, Administrabon daims paid $6,100,000 Claims revenue $6,200,000
assistant secretary Audittng projects conducted 3 Claims administrabon 60%

The Upman Co. Contact. Paul J McBreen Clients Claims adjust,ng 40%

Other services include HIPAA compliance, CO-3340 Walnut Ave, Suite 290,
Managed Care USA Total 445

Fremont, Calif. 94538, Association plans 5 BRA administration, managed care and network
Services Inc. McCreaty Corp. rental

510-795-0103, fax 510-795-0100 Corporabons 391

4401 Barclay Downs Dnve, 700 Central Parkway, Public/government entlbes 49 Claims business by type
Employee Benefits Charlotte, N C 28209, Stuart, Ra 34994; Staff Hedth insurance 100%

704-945-2706, fax 704-945-2634 561-287-7650, fax 561-287-1387 Employees covered 36,700Toint 77
Dependents oovered 58,720

1997 revenues Claims services 16

Total $3,500,000 Property & Casualty Employee Benefits/Property & Casualty Claims business by volume
Claims services since. 1987

Administrabon dams paid $50,936,000
Claims revenue $3,500,000 Parent Thomas McGee L C

1997 revenues Clients
Claims administrallon 100% 1997 revenues Service area Colorado, Iowa, Kansas, Mis-

Other services indude premium re-billing and Total Total $10,500.000 soun, Nebraska, Oklahoma Total 34
$2,500,000

COBRA administration Clmms administrabon 98% Claims revenue $9,000,000 Charges· Administration flat fee, per project Corporabons .30

Claims business by type Claims adjushng 1% Claims administrabon 80% Public*vemment entmes 4

Adjust,ng flat fee, perclaim Audibng per project. Staft
Flex compensabon 30% Claims auditing 1% Claims adjustlng 10%

Claims auditing 10%
per daim

Health insurance 60% Other services indude utilizabon review, bill re- Total 75
Other services include EPO, PPO and POS Branch offices· Administrative office in

Employees covered 16,000 view, onsite/telephonecase management and PPO Claims services 47

Other 10% services managed care administration, utilization review, Kansas City, Mo
case management, COBRA, HIPAA, Section 125 PPO access. Parent· Blue Cross & Blue Shield of Okla-

Includes COBRA admin,strabon, premtum re- Claims business by type
billing

administrahon Officers Larry Kaminsky, Charlie Kaufmann, homa
Workers compensation 100%

Eugene Klein, Jerry Reardon Service area: Nationwide
Claims business by volume Staff Claims business by type

Contact. Ed Treadwell Charges: Administration $1050 to $1650
Administrabon dams pad $20,000,000 Automobile 1%

Total 51 per employee per month Adjusting $3 50 to $7
Clients Disability

Claims services since: 1995 Flex compensation 1% MCLarens Toplis North per employee per month
Corporations 200

Parent: Managed Care USA Inc General liabllity 3% Branch offices: Administrative offices in Tul-

Mi.imemployer plans 1 America Inc.
Service area Nationwide Health insurance 70% sa, Okla

MEVVA. 1 233 S Wacker Dnve, Suite 2420,
Branch offices Administrative offices in Employees covered 50,000 PPO access.

Staff
Charlotte, N C Sales offices In Orlando, Fla, Dependents oovered 100,000 Chicago, Ill 60606-6308, Officers: Ronald F King, pres,denVCEO,

Total 22 Life 3%
Cherryhill, N J

312-648-1300, fax 312-454-1588 Michael Rhoads, corporate treasurer, Carl O
Claims services 10 Property damage 3%

Omcers John C Scarborough. president- Workers compensabon 16% Cabbiness, vp-operations, Wilson Hunt, manag-
Claims services since: 1976 Property & Casualty

Managed Care USA Services Inc, Robert W er-marketing
Parent: Upman Insurance Administrators Inc Grunow, CFO, Steven M Manano, CEO Claims business by volume Contact Carl 0 Cabbiness
Service area: Nationwide 1997 revenues

Contact· Kevin M McCarthy, director-com- Administration dalms paid 150,000,000
PPO access. Total $30,000,000munications

Clients Claims revenue $9 000,000
Mountain States

Officers: Fred Lipman, president, Larry Lip-
Claims administratton 60% Administration

man, vp-sales, Margie Epstein, secretary, Car- Matrix Absence Tntgl 97
Claims adjushng 30%olyn Nelson, Marty Kowy, vps-administration Association plans 1 13901 E Exposmon,

Management Inc. Claims auditing 10%
Contact Larry Lipman, 800-533-0113 ext Corporabons 6 Aurora, Colo 80012,

Other services indude recovery services for In-
301 2099 Gateway Place, Fifth Floor, Public/government entities 30 303-360-9600; 303-360-9100

San Jose, Calif 95110,
sureds and self-insured entlbes

Staff Claims business by type
Long Claim Services Inc. 408-467-7326, fax 408-467-7288 Employee Benefits

Automobile 10%

4747 Lincoln Mall Dnve, Tntml 170
General liabil,ty 40°/0

Employee Benefits/Property & Casualty Claims services 130 1997 revenues
Matteson, 111 60443, Inland marine 10%

708-747-4010, fax 708-747-7269 Claims services since: 1984 Ocean manne 5% Total $3,425,000
1997 revenues Parent. FPIC Insurance Co Professional liability 10% Claims revenue $3,425,000

Total $12,000,000 Property damage 15% Claims administrabon 100%
Employee Benefits Service area· Alabama, Flonda, Georgia,

Other 10% Other services Include utilization review andClaims revenue $10,800,000 Texas
Claims administration 100% Indudes recovery and audit services medical prowder billing

1997 revenues Other services include leave administration, Charges Administration $7 to $20 per em- Claims business by volume Claims business bytype
Total $1,200,000 FMLA, casual absence and return-to-work pro- ployee per month

Administratton daims paid $135,000,000 Disabilgy 3%
Branch offices: Administrative offices in Stu-Claims revenue $900,000 grams Auditing projects conducted 26 Flex compersabon 2%

Claims administratton art, Fla90% Claims business by type SUW Health Insurance 95%

Claims adjusting 5%
Disability 50% Subsidianes: Employers Mutual Inc, Jack- Employees oovered .26,000

Total 400Claims auditing 5% 50% sonville, Fla Dependents covered 62,000Workers compensabon Clmms se,vices 115
Claims business by type Claims business by volume PPO access. Claims business by volume

Claims services since· 1918
Disablay 10%

Administrabon daims paid Officers: William T McCreary, pres,denVCEO, Administratton daims paid $70,000,000$66,787,500 Service area: Worldwide
Flex compensation 20%

Clients Patnck M Bowen, executive vp, James E Davis, Clients
Health insurance 70% Mark Spano, Jean H Becker, vps

Officers: lan Winchester, chairman, Drake

Employees covered 15,500 Corporauons 123 Raddiff, vice chairman, James V Ebel, Cori)orabons
Contact: James E Davis, vp-saleslmarketlng Publidgovemment enbtlesDependents covered 26,000 Staff president, Joseph A Dotoli, COO, Nigel Gnffey,

Staff
Claims business by volume Tnt.1 120 CFO, Richard E Gray, director

Administration datrns paid $7,000,000 Claims services 83 McDowell Agency Inc. Contact: Richard E Gray, 800-880-2219 Total

* Reflects U S -based staff only Claims services
Clients Clmms services since: 1985 25 Woods Lake Road, Suites

Total 38 Service area Nationwide for disability, work- 507/605, Greenville, S C 29607, Claims services since. 1980

Meadowbrook Claims Service Service area NahonwideCorporahons 22 ers comp in Anzona, California, Colorado, New 864-242-6012, fax 864-233-3604
Public/government entmes 16 Mexico, Oregon, Texas, Utah, Washington 26600 Telegraph Road, Southfield, Charges Administration $8 to $15 per em-

Staff Charges Administration per employee, per- anployee Benefits Mich 48034-2438, 248-358-1100, ployee per month

Total 18 centage of payroll fax 248-358-3251
Continued on next page
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Conhnued p·om prevwus page Claims business by volume 1997 revenues PPO access. New World Claims
Branch 0«Ices Administrative olfices ir AJ Acm,71:traion cans Deld KE,000,)01 Claims revenue $7(0,000 Contact. Ray Waters, vp Services Ltd.

Clients Chms administrabon 90% •com, empe-Rtsk Manegement
rora, Colo

Claims audmng _ 10% 262z N Fifth St, Niles, Mich 49120,
PPO access Tctal 503

800-624-0698, fax 616-684-8138
Assoclabon plans - 4 Claims business by type

Officers. Clarence Gray, presiden, Trn NetCare Services Inc.*
001:©ra tons 474 Heath nsurance 1 CO%

Catron, general manager
WEWAS 7 60 Gore St.PO Bo< 410240, Employee Benefits

Contact Clarence Gray - - -- Claims business by volume
3#,c/govcm-rent enhte - - 17 Admnistrabon daims paid - $3,700,300

Cambndge Mass 02141.
.hon-sponsired pial: 1 800-222-5963 fax 617-494-1608 1997 revenues

Clients
Staff Total $25,200,000

-0 70
Tctal . 421 Prooerty & Casualty Claims revenue $900,000

Claims serv,0.S 3.11
Stan Cairis administrabon 100%

Clarns services sir,ce 1932 -O-d 13 1997 revenues Claims business by type

Parent GHMSI
Claims services 13

Total _ . $7,500,0.0 Re) ccmpensation

NCAS Service area. Na lonw.ca Clams services since 1.975 Claims revenue _ $4,500,0JO Health nsurance

3702 Pender Drve, Charges: Adrrinstration $3 25 to $17 00 F€r Ser,Ice area: Nationwide Claims admin:stration 99% Enp,oyees covered 15,000

Fairfax, Va 22030, Er»oyee per noTI· Charges $4 to $7 per empbyee per month, Claims adjuskg 1% Cependef'Its covered 37,000

Other services iclije loss co,trol, marketing, Claims business by volume
703-934-6200, fax 703-934-6279 Bnnct omces Adninistat,&6 omses ir Fcr- percentage of daims

Folizy Issuanze anc urcermr,rg services
lald Waine Bloomfted His Mch Crerct,f, Branch offices Acrriristralve and salfs of- Adnint:trabon daims paid $15,500,000

fice in Vew York Claims business by type Clients
Employee Benefits N C, -tar i:burg, Pa, Dro,clence - 1 =air@,

Va. Seat€ PPOaccess. Automobile - 19%

Generalliability.
Total 80

15%
Olficers 0/1 lari 3 kendrn, p-esidenJ Officers· Alvin Kon,g:berg, president, David Corprabons 80

1997 revenues liland manne 1%

CEr, Ete,en k Wilson. ipope-aticrs, Kare, L Zabacc, executive vp, David Kcnigsberg, vi Staff
TotaJ $26 SCC,000 Properly damaga E%

Claims revenue $19 BCC,000 McI)onald vp-fetwo-k servives,himai re- Contact· David Zaback Workers Ompe-,sarn 62% Total 13

Clams services 8
Claims adm n stratcn 10134

SOLCCeS Claims business by volume
Other services induce individual/g·oup bi lings Contact Mi.i,am 3 Hencren Claims services since· 1984

NATLSCO Inc.* Administrstion cairrs paid $24,200,030
and COBRA, fle>!ble spending account and H PAA Clients

Parem New World Services

administrabon National Health, Plan Corp. 1 Kemper Dnve, Service area Nationwide
Total 9

Claims business by type 7 2eni Paza. Ung Grove, 111 60049, Corporations
PPO access

3

Disab,lity 2% NeAYork,NY 100)1, 847-320-2000, fax 8£7-320-2494 Public*vemnent entma 6 Off.cers Robert Cravens, president, Ruth

Flex compensaton A
212-273-3232, fa>.2-2-629-0749 Staff Halv9307, administrative manager, Greg Hegyi,

Health msurance 91 '/. Propetty & Casuafty Total B1
controller: Randy Weenum, marketing manager

Employees coverec 17E,000 Contact Robert Cravens or Randy WeenumClaims services
Dependents covered 19,000 Employee Benefits 52

1997 revenues
Claims services since· 1987

To:al $80,000,000 Parent: Hastings-Taple, Insurance Agency
North American

Cans administra ion -00%
nc Administrators Inc.

Otier services indi€le managed care anc loss

control services and manacement liormatter, sys-
ServIce area Cornecticut, Massachuses, 300 Corporate Parkway,

/ MAY L 1 PERIF¥ tems Vew Hampshire New Jersey, New York, Ver- Amherst, N Y 14226,
Claims business by type -ncnt, Virgina 800-828-6922, fax 716446-5592

l HELP YOU f J has everyone talkin#... Aldomobile 10%
Charges Adninstration per employee Fer

GE real [,abilty menth Adjust,ng hourly, per darn
-al-/O

Employee Benefits

Our Intracjve '/0 ce Respons: Workets compensaton 70% Branch offices Administative and sales of-

Staff ices In Fairfeld, Gonn, Albany, NY, Glen Allen, 1997 revenues
C \'R procuct: me'ude \ERF c.r

Total 2,100
Va Total $49,000,OCO

insuraice eligibilitj Bnd C aim , Claimsservices 2,100 Subsidiaries. Gca emmental Entities Man- Clams revenue $21,000,OCO

agement Services Irc Albary, NY, Glen Allen, Clains administration 100%
sta.us Claims services since 1912

va Otter services include utilization managemert,
Paren-· Kemper Insurance Cos

800•477•7822 PPO access large :ase management, PPO development and
I -----F-L*CAA Service area: Nabonwide COBF*fe>able benefit administrationOfficers Davic J Lane, ciairman, E DonaldW.U. ipt.wl•.COH, Charges. Administratior lee per claim/per- Lewis, president, Marsha K Bumdge, Jennifer L Claims ous,ness by type

centage of paid dam Decker, executive vps, Ra ph J Gemelli, sen:or Disablity 3%

. - Informa:1011 Products Branch offices. Administrative offices r 50
'.P

Fle. compensation 1%

locatcns nationwide Sales oifices in Los Arge- Contact. Ralph J Gemelli
les, Chicago, New Yox Dalas ' Rmier* -lasmis-72*iley Ekrwas Inc Cont:nued on next page
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Cont:nued frompreutous page Island, N Y Sales offices In Buffalo and Ntagara Assooation plans 9 Gainesville and Tallahassee, Fla, Savannah
Falls, N Y Corporations 72 Property & Casualty

Health Insurance 96% Ga, Greensboro, NC, R,chmond, Va Sales of-
Employees oovered 175,000 PPO access. Muttlemployer plans 2

Public*vemmententthes fices in Washington Jacksonville and Ta[lahas-
Dependents covered 230,000 Officers: Larry Thompson, president, Paul 24 1997 revenues

Staff see, Fla, Atlanta, Columbus and Savannah
Claims business by volume Tambe, senior vp, William Brothers, vp-sales, Total $2,500,000 Ga.,Cnarlotte, NC, Richmond, Va

Administrabon dams paid $600,000,000 Knsty Long Hadley, vp-nsk management, TotaJ - 87 Claims revenue $2.500,000
Officers: Joseph Hargrove Jr, vp/divisior

Clients Cynthia A Hammer, vp-corporate develop- Claims services 70 Claims administration 95%

Claims audkg 5«6 manager, Ron Studer, vp/branch manager, Dar
Association plans 2 ment/client services Claims services since 1915 Other servlcesincludeloss prevention, claims re- lene Beytaugh, Ron Nomng, vps
Corporabons 352 Parent: The PMA Group view and consultation Contact Joseph E Hargrove Jr
Public/government entmes 26 The Nyhart Co. Inc. Service area Delaware, Georgia, Maryland, Claims business by type
Union-sponsored plans 11

3515 N Washington Blvd., New Jersey, New York, North Carolina, Ohio,
Staff

Automobile 10%

Indianapolis, Ind 46205, Pennsyvania, South Carolina, Virginia General habll,ty 20% Pinnacle Risk
Total 530

800428-7106 or 317-923-2391, Branch offices: Administrative and sales of- Workers compensatton 70%
Claims services 250 Management Services

fax 317-926-3303 fices In Walrn,ngton, Del, Atlanta, Hunt Valley, Claims business by volume
Claims services since: 1983 136 East South Temple, Suite 2350,Md, Mount Laurel, NJ, Syracuse, NY, Char- Administratton daims patel $12,000,000
Parent: North Amencan Health Plans Inc

Employee Benefits lotte and Raleigh, N C. Columbus, Ohio, Allen- Audmng projects conducted 6 Salt Lake City, Utah 84111,
Service area· Nationwide town, Ene, Harnsburg, Philadelphia and Pitts- Clients 801-325-5055, fax 801-521-5945
Charges: Administration $8 to $15 per em- burgh, Pa, Richmond and Roanoke, Va1997 revenues Total 50

ployee per month Property & Casualty
Total $7,482,293

Officers John Santulli, vp, Monica O'Nedl, vp- Association plans 3

Branch offices. Administrative office in managed care, Mike McMahor, vp-nsk control, Corporattons 41

Amherst, N Y Sales offices in Thomasville, Ga,
Claims revenue $4,924,796

Claims administration 100% Derek Hopper, manager-dient services, Bob Public*vemment enuves 6 1997 revenues
Braintree, Mass, Jamestown, NY, Hamsburg, Other semces include consulting, actuanal ser- Gilpin, corporate business development manag- Staff Total $3,000,000

Pa,Burlington, Vt, Reston, Va vices, COBRA administratton, employee communt- er Total 30 Claims revenue $2,750,000

PPO access cations and wellness Contact Bob Gilpin Claims services 24 Claims administration 98%

Officers. Ronald K Zoeller, CEO, John E Claims business bytype Claims audmng 256
Claims services since: 1982 Other servicesindude managedcare, fee schedl

Mann Jr, Charles W Barger, senior vps, Dr Disabagy 2% Palmer & Cay-TPA Services Parent· Palmer & Cay ute repnang, safety training, Inspections auditing
Adhur E Orlick, medical director, James A Rex compensatton 4% Service area. Nationwide vocational rehabilitation and data processing ser
Hunter, vp Health insurance 61% P.O. Box 847, Charges: Administration percentage of pre. vices

Contact- David T Przes,ek, regional sales Employees covered 26,462 Savannah, Ga 31402; mium Adjusting per claim, flat fee
manager, 781-843-0077

Pensions -33% 800-755-9594, fax 912-234-8523 Branch offices. Administrative offices in Continued on net pageClaims business by volume

Northshore International Administrabon daims patd $12,542,653

Insurance Services
Clients

Total
76 Latayette St,

93

Assoctatton plans 2

Salem, Mass. 01970, Corporatons B2

978-745-6655, fax 978-741-1642 Publidgovemment entmes 9

Staff

Employee Benefts/Properly & Casualty Total 106

Claims services 53 . .
1997 revenues Claims services since: 1965 -I.

Total $6,300,000 Service area· Illinois, indiana, Kentucky,
Claims revenue $2,100,000 Michigan, Missoun, North Carolina, Ohio, Ten-

Claims administrabon 10%
nessee, Virgima, West Virginia

Claims adjusting 10%

Claims audmng 80% Charges Adminstration $10 to $38 per em-

Other services include review, audit and ployee per month
consultation to Insurers, reinsurers and other nsk- ghtlerrBranch offices Administrative and sales of-

beanng entities fces in Evansville, Ind

Claims business by type Officers. Daryl J Dean, pres,dent/CEO, Kim
Automobile 10% Zimllo, senior vp-health beneflts administrabon,
D,sabilay 5% Gary Chamn, senior vp-consulting, Nancy C Pm,
General 1*ab,1,4, 20% senior vp-pensions, Jamey S Line, vp-legal
Workers compensation IR Contact: Gary Chamn, 812423-1938
Other

Includes excess daims administrator, of spe- 1

clfic aggregate and managed care coverage j>Il
Claims business by volume

Aud®ng projects conducted 100 4.*$:

Clients

Total t PLCM Group Inc.Assocatton ptans
Corporabons 90 230 W Monroe St,
Muttlemployer plans 7

MEWAs
Chicago, 111 60606;

5
312-456-8621; fax 312456-8627Public/government en*les 46

Staff
Propeny & Casualty

Total 70

Service area: Worldwide 1997 revenues
Charges· Administratton/audmng $95 to $165

T

Total $5,000,000
per hour Claims revenue $3,000,000

Branch offices. Administrative offices in At- Claims administration 20%,

lanta, Chicago, Nomstown, Pa, Greenville, SC, Claims agust,ng 70%

Austin, Texas, London Claims auditing 10%

Subsidiaries: International Managed Care Other services include nsk management ser- .

Se,vices Inc, Intemat,onal Subrogatton Manage-
vices

ment Inc, International Tert,ary Network, NitS Claims business by type

UK Ltd, NitS South Afnca Ltd General r,abilfy . 10%

Officers· David W Ives, president, Norman C Professional liabiliy 90%

Tardlf, executive vp, Mark E Scerra, senior vp, Claims business by volume

Joseph J Yablonskt, vp Administratmn cliums paid $25,000,000

Contact· David W Ives Staff

Total 60

Nova Healthcare Claims services since. 1989
- 4,

Administrators Parent: Aon Corp dd
2680 Grand Island Blvd , NdmSt/adJusting/audmng 000 0 * @Illl >*S' o o [AS 99

Grand Island, N Y 14072, 0 000
annual contract

716-773-1143, fax 716-773-1276 Branch offices: Administrat,ve offices m Los

Angeles, Stamford, Conn, Fort Lauderdale and
Employee Benefits Tampa, Fla, Atlanta, Louisville, Ky,Nashvme, WAWU. 0 fibragm *d*0dp{1[1 0

Tenn, Houston, Dallas
1997 revenues

Officers. Anthony Zumband, president,
Total

0 * *1119 (§}g]19 *If MA,f lil 0-•0 1 *$3.800.000 Eileen Barrett, Steve Adler, Richard Gay, Sandy
Claims revenue $2,400,000 Baysinger, senior vps

Claims administration 100%

Other servlces indude flexible benefit administra- O - · 11bl.814- @E[nd| 61 000. 1

tion and managed care services PMA Management Corp.
Claims business bytype 380 Sentry Parkway, 0 - -in4 [1{P[RI IER[3, [80**[s2]Ig -0

Flex compensation 10% Blue Bell, Pa 19422,
Health Insurance 90%

Employees covered 35,000 610-397-5000, fax 610-397-5028 .. 811131 81116,%*imaliE' nn,R,<55:3<pli dEIZIi:Oli/8 {f[[If m
Dependents covered 110,000

Employee Benefits/Property & CasualtyClaims business by volume

Administration dalms paid $48,000,000  - mir [R*Ili*0® %*Mages Mhslt fit!*tle 11%,a
Clients

1997 revenues

Total
Total $11,350,000

81

Comerattons
Claims revenue $8,100,000 . vh#* Pmr I#jid#**m,50

Claims administration 90% t

Mumemployer plans 15
Claims adjusang 5%

Publidgovemment ent,bes 12

Union-sponsored plans 4
Claims audmng 5% 3 I

-L

Other seMces indude loss prevent,on
Staff

Claims business by type
Tolaj 81

Automobile 3%
Claims seces 31

Dsabil[4, 9%

Clatms services since: 1982 Generall,ability 8%

Pamnt·Hollis Boss Agency/Warren Hoffman Property damage 2%

& Assoclates Inc Workers compensation 78% :e. A .: .
Service area· Nationwide Claims business by volume
Charges Administration $6 to $12 per em- Adminstration daims pad $87,000,000 .

ployee per month Clients

Branch offices Administratlve office ill Grand Total 107
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Continued from preutous page Corporabons 387 Professional Branch offices. Administrative and sales of-
Employee Benefits Public/government enbbes 60 fices m Grand Rapids, Mich

Claims business by type Staff
Administrators Inc.

Officers· Bud S Gottllck, president, Cathenne
Automobile 20% 1997 revenues

Total 750 P 0 Box 140415, A Windheld, vp-operations/marketing, Barbara
General liabillty 2C/0 Total $2,900,000 Claims services 600 Orlando, Fla 32814-0415, Leedy, director-ret,ree services
Womers compensnon 60% Clams revenue $1,900,000

Claims services since 1971
407-896-0521, fax 407-896-9289 Contact Cathenne A Windfield

Claims business by volume Claims administrabon 80%

Administrabon claims pad $40,000,000 Claims adjusting 20% Service area Nationwide
Employee Benefits/Property & Casualty

Audkng projects conducted 1 Other services indude billing semces Charges Admnistratton per claim Professional Claims 1

Clients Claims business by type Branch offices Administrative offices in Los Management Inc.1997 revenues
Total 36 Disab,!Ky 5% Angeles, Sacramento and San Frarasco, Calif,

Total $1,500,000 P 0 Box 35276,
Corporations 24 Flex compensation 10% Detroit, Parsippany, N J Sales offices in Los An-

Claims revenue $1,400,000 Canton, Ohio 44735,
Public/government entities 12 Health insurance 85% geles, San Francisco, Chicago, Detroit, Dallas,

Staff Employees covered
Claims administration 100%

34000 330-493-7278, fax 330-493-5878
Seattle Other services Include OSHA<emfied Inspec-

Total
Dependents covered 47000

.50 PPO access. tions, ergonomic studies, utilization review, reinsur-
Clients Employee Benefits

Claims services 45 Officers· Paul Glover, chairman/CEO, Ed ance brokerage and surplus lines insurance
Total

Claims services since. 1968 6 Holeran, executive vp-operations, Gregory Claims business by type 1997 revenuesAssociation plans
Service area· Nationwide Francescht, senior vp-sales/marketing, Dr Skip Disabildy 1%

Corporabons 40 Total $4,600,000
Charges Administration/adjusting/auditing g Rosenbloom, chief medical officer, Hamilton Rex compensation 5%

MEWAs Claims revenue $4,600,000
$65 to $800 per file, flat annual fees, per project 7 Chaffee, senior vp-management Informatton sys- General liab,My 2%

Public*vemment enbbes Claims administrabon 100%
Healh insurance 35%

Branch offices Administrative offices in Other 6 tems, Rick Rothman, senior vp·sales
Life 2% Claims business by type

Phoenix, Irvine, Calif, Boise, Idaho, Las Vegas, Staff Contact Gregory Francescht, 415-249-3345 Workers compensabon 55% Disability 1%

Albuquerque, NM, Dallas, Salt Lake City Sales Total 38 or Rick Rothman, 847-540-9373 Claims business by volume Flex compensabon 1%

offices in Phoenix, Salt Lake City Clajms services 25 Health insurance 98%
Administration datms paid $20,000,000

Subsidiaries Peak Professional Services, Claims services since 1987 Employees covered 36,000

Salt Lake City
The Principal Financial Group c„ents

Parent Precise Group Dependents covered 34,000

PPO access 711 High St, Corporabons
Service area. Nationwide 40 Claims business by volume

MEWAs 2
Officers Kenneth F Palmer, president/CEO, Charges. Administratton $8 50 to $13 50 per Des Moines, Iowa 50392, Administratton daims paid $72,000,000

Shelley Kaas, vp-marketing, Dennis Lloyd, sec- employee per month 515-247-4874, fax 515-246-7326 Pubite/govemment enbtles 7
Clients

Staff
retary Branch offices Administrative and sales of- Total 300

Contact· Shelley Kaas Employee Benefits Total 27
fices in Jencho, N Y Corporations 285

Claims services 21
PPO access. Publidgovemment entities 15

1997 revenues Claims services since. 1972
StaffPlatinum Safety and Officers Timothy T Crowley, president, Ann Service area. Nabonwide

Claims Services L.L.C. Mane Dalessandro, senior vp Total $73,030,000 Total 75

Contact Timothy T Crowley Claims revenue $63,000,000 Charges: Administrabon percentage of pre- Claims services 40

P 0 Box 6367, Tyler, Texas 75711, Claims administration 100% mium (workers comp), $7 to $15 per employee
Claims services since. 1983

903-561-4242, fax 903-581-2412 Other services include life/disability insurance, permonth (health)
Preferred Works Inc. managed care, COBRA administration, flexible PPO access

Service area Nationwide

Property & Casualty 5251 Viewndge Court, spending account administrabon and administatton Charges· Administration $6 to $12 per em-
Officers Sean L Tobin, general manager,

San Diego, Calif 92123, for fully insured dental and medical Brenda Raines, health underwnting, Deborah
ployee per month

1997 revenues 619-278-2273, fax 619-278-1262 Claims business by type Branch offices Administrative office in Can-
Jewett, sales/marketing manager, Sandra

Disabilgy 3% ton, Ohio Sales offices in Indianapolis, Canton,
Total $1,291,031 Cawthem, compliance, Gary Monn, property/ca-

Claims revenue $671,344 Employee Benefits/Property & Casualty Flex compensabon 15% sualty undemfng
Ohio

Healthinsurance 945% PPO access
Claims administration 100% Contact 800-741-0521

Employees ooverect 443,018 Officers· David Bratton, CEO, Michael Novel-
Other services Include safety services and OSHA 1997 revenues Dependents covered 635,370

training Ii, president, Robert Arch,bald, vp
Total $12,595,000* Other 1»4 Professional Benefit

Claims business by type Contact Jeff Mertic, mari*ng director
Claims revenue $11,000,000* Includes COBRA administration Administrators Inc.

Automobile 10% Claims administrabon 95% Claims business by volume
General liability 7% Claims adjusbng 2%

Administrabon dams paid $1,000,000,000
1265 S Semoran Blvd, Suite 1213, Professional Risk

Property damage 3% Claims auditing 3% Winter Park, Fla 32792-5515, Management Inc.
Workers compensation 80% Other serv,ces indude integrated disab.lity man-

Clients
800-762-4130 or 407-671-7331,

Claims business by volume agement programs, managed care services, con- Total 145 P O Box 1049,

sulting for non-occupational disabil ADA and er- Assocallon plans 3
fax 407-671-1580

Youngstown, Ohio 44501,
Administrabon daims paid $10,129,749

gonomics consulting, ERISA appeal review, plan Corporabons 133
Clients 330-726-5800, fax 330-726-3786

design, loss control/prevention and excess insur- Publidgovemment entmes 4 Employee Benefits

Total 5 ance Union-sponsored plans 5
Employee Benents/Property & Casualty

Corporattons 5 Claims business by type Staff 1997 revenues

Staff
Disability 15% Total 1,000 Total $1,000,000 1997 revenues

Total 10 General liability 1% Claims servlces 800 Claims revenue $700,000
Total

Claims services 7 Property damage 2% Claims administrabon 90% $3,000,000
Claims services since: 1941

Claims services since 1997 Workers compensation 82% Claims adjusting 5% Claims revenue $2,700,000
Service area: Nationwide Claims auditing 5% Claims administrabon 100%

Service area: Nationwide Claims business by volume
Charges Administration $8 to $20 per em- Other services include pension consulting/actu. Claims business by type

Charges Administration fial fee/gain share Administration dalms paid $44,000,000*
20 Ployee per month anal and insourang/outsourang Flex compensahon 2%

Branch offices Admnistrative offices in New Audfng projects conducted
Branch offices Administrative offices in Claims bus,ness by type Health insurance 83%

Orleans, Pittsburgh, Dallas, Houston and Or. Clients
Chicago, Jacksonville, Fla, Ames, Cedar Disability 2% Employees covered 14,000

ange, Texas Total 238

3 Rapids and Des Moines, Iowa, Kansas City, Flex compensabon 3% Dependents covered 30,000

PPO access. Assoctabon plans

Contact Barry Jones, president Cori)orabons 160 Kan„ Springfield, Mo, Philadelphia, Salt Health insurance 70% Workers compensation 15%

Employees covered 10,000 Claims business by volume
Public/govemment entities 40 Lake City Sales offices m 51 locations na-

Dependents covered 15,000
Other 05 tionwide Administralion dams paid $25,000,000

POMCO Other
Staff PPO access.

25% Clients

2425 James St,
Includes HIPAA, COBRA, reinsurance, pen-

Total 145 Officers· Gary Cain, vp, Renee Schaal, direc- Associabon plans 5
sion

Syracuse, N Y 13206, Corporabons 90
Claims services 89 tor, Stephanie Swift, associate director. Mana Claims business by volume Public/government enbbes 5

315-432-9171, fax 315-437-9466 Claims services since· 1940 Volante, regional marketing director, Tom Graf, Admintstration dams paid $25,000,000 Staff
Parent: Columbia/HCA Healthcare Corp senior vp Clients

Employee Benefits/Property & Casualty Total 55
Service area Alabama, Arkansas, California, Contact Mana Volante

Corpombons 40 Claims services 20
Flonda, Georgia, Iowa, Illinois, Indiana, Ken- Publidgovemment enbbes 10 Claims services since. 19811997 revenues
tucky, Louisiana, Minnesota, Mississippi, North ProCIaim America Inc. Staff

Service area. Ohio, Pennsylvanta, West Vir-Total $11,000,000 Carolina, New York, Oklahoma, South Carolita,
Claims administratton 90% 9301 S W Freeway, Suite 370, Total 15

ginla
South Dakota, Tennessee, Wisconsin, disability Claims services 11

Claims adjushng 4% Houston, Texas 77074, Charges· Administration capitated, $7 to
services provided nationwide

Claims audibng 6% 800-771-9818, fax 713-771-7749
Claims services since 1989 $12

Other sen,Ices include managed care and cost Charges· Administration $500 to $1,000 per Service area Flonda, Georgia, New York Branch offices Administrative and sales of-
containment daim Adjusting $100 to $750 per daim

Property & Casualty Charges Administration $3 to $12 per em- fices in Boardman, Ohio Sales office in Chilli-
Claims business by type Branch offices: Administrative and sales of-

ployee per month cothe, Ohio

Disability 3%
fices In Pasadena and Santa Clara, Calif, Mait-

1997 revenues
Branch offices: Administrative and sales of- PPO access

Flex compensation 22% land, Fla, Minneapolis, Jackson, Miss, Buffalo, fices in Winter Park, Ra
Health insurance 68% NY Total Officers Ronald G Blasko, president/CEO,$1,800,000

PPO access

Employees covered 94,500 PPO access. Claims revenue $1,500,000 J B White, chairman, Jackie DeFrank, vp-client
Officers· Richard A Washick, president, So-

Dependents covered 127,000
Claims administratton 60% service

Officers: Richard Mastaler, CEO, Joe Man-
Workers compensahon 7% Claims adjusbng 30% nia B Canlas, executive vp, Angelia Kirkland, Contact. Ronald G Blasko

heim, senior vp, Paul Marchant, president, Bar- Claims auditing 10% Robert A Washick, vps
Claims business by volume bara Jones, vp, Arnold Sllvestn, chief marketing Other services indude adjusting for profession- Contact· Richard A Washick

Administration daims paid $185,500,000 officer al/product hability insurers
Clients Contact. Arnold Silvestn, 818-568-1415 Claims business by type Professional Benefits

Total 76 * Est,mate
General Itabilrty 5% Services Inc.

Association plans 6 Professional liability 90%

Corporabons 22 Presidium Inc. Other 5% 2959 Luceme SE, Suite 205,
MEWAs 5 Includes product liatil,ty Grand Rapids, Mich 49546, RMSCO Inc.
Public/government entities 38 100 Pine St, Suite 1900,

Claims business by volume 616-285-2480, fax 616-285-9965 731 James St,
Union-sponsored plans 5 San Francisco, Calif 94111,

Staff 415-249-3312, fax 415-249-3398 Administration daims paid $30,844,962 Syracuse, NY 13203,
Auditing projects conducted 5 Employee Benefits 315-474-8200, fax 315-476-8440

Total 240

Employee Benefits/Property & Casualty Clients
Claims services 240

Total 15 1997 revenues Employee Benents/Property & Casualty
Claims services since: 1979

1997 revenues Other 15 Total $1,226,856
Service area Nationwide, exduding Iowa Staff Claims revenue $982,369 1997 revenues
Charges Administrabon fee perenrollee Total $55,000,000 Claims administrabon 100%

Branch offices. Administrative offices in Al- Claims revenue $42,000,000 Total 33 Total $10,105,000
Other services Indude rebree outsourang, billing,

Claims administrabon 95% Claims services 26 Claims revenue $9,046,000
bany, Elmsford and Watertown, N Y Sales of- medicare supplement and nsk/select oolicy place-

Clalms audmng 5% Claims administration 99%

fces m Albany and Elmsford, N Y Clatms services since 1996 ment
Other services indude adjusting services to fully Claims audkng 1%

PPO access insured dients/insurance companies and managed
Service area: Nationwide Claims business by type Other services indude auditing/mon,tonng for in-

Officers Maunce W Pomfrey, CEO. Robert care services, induding vocational rehabilitation, ub- Charges Administrabon $75 to $125 per Disabilgy 5% sured workers comp, consumng and managed care

W Pomfrey, president, Terrence C Dowd Jr , lization revew, bill reviewandtelephone caseman- hour, fixed fee Adjushng $65 per hour, fixed fee Flex compensation progmms

vp-finance/administration, G Lawton Uewellyn, agement Audmng $90 to $125 per hour, Fer project Health insurance 75% Cia,ms business by type
vp-corporate development, George H Sherman, Claims business by type Branch offices. Administrative offices in Palm Employees covered 16,793

Automobile 1%

vp-management information systems Disabil,ty 5% Spnngs, Callf,Palm Beach Gardens and Tam- Dependents covered 38,624
Disabil,ty 9%

Clients
Contact Robert W Pomfrey General liability 5% pa, Fla, Atlanta, New Orleans, Charlotte, NC, Flex compensation 5%

Health insurance 20% Melville, NY, Edmond, Okla, Dallas, San Anto- Corporabons 23 Health insurance 45%

Workers compensation 70% nlo, Seattle Staff Employees oovered 105,000
Precise Benefits

Claims business by volume Officers: Joseph Costant,no president, Carl Total 18 Dependents covered 61,000

Administrators Inc. Workers compensation 40%
Administration daims paid $200,000,000 Ferdenzi, Randall Brent, Joseph D'heron, Rhon- Claims services 6

Claims business by volume500 N Broadway, Clients da Mower, Dennis Davis, executive vps/pnnci- Service area· Nationwide

Jencho, NY 11753-8962, Administrabon daims pad $225,000,000
Total 459 pals Charges Administration $6 to $9 per em-

516-390-6097, fax 516-390-0994 Association plans 12 Contact Carl Ferdenzi, 516465-2072 ployee per month Continued on next Page
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Continued from previous page Charges Administration life of contract, per
daim per month, dedicated unit Audmng hourly,Audibng projects conducted 19

per projectClients
Branch offices Administrative offices In 20

Total 169
locations nationwide Sales offices in Brea, Calif,Association plans

Corporabons 12 Atlanta, Chicago, Florham Park, NJ, New York
PRODUCTS & SERVICES LISTING Public*vemment entihes 40 and Syracuse, NY, Philadelphia, Nashville,

Staff Tenn, Dallas

Officers. Peter Johnson, CEO, Chuck CallaTotal 202

Clmms services 140 han, COO. Michael Riney, executive vp, Richard
Claims services since 1981 Hershman, CFO

Issue of February 16 Service area Nationwide Contact Matthew T Craig, vp-sales/market

Reader Reader Charges Administration per claim, per em- Ing
ployee per month Audmng flat fee

*Es#mate
Service # Advertiser Page # Service # Advertiser Page #

Branch offices Administrative and sales of-

fices in Albany and Rochester, N Y Risk Management
1 Alexsts Incorporated 29 Mastercare 51R

PPO access Administrators

Officers James Hettzhaus, president, 8425 Woodfield Crossing Blvd,2 Bene Com Associates 56 19 Wm H McGee & Co, Inc 40 Richard Sykes, Michael Hotaling, vps Suite 333, Indianapolis, Ind 46240,
Contact Richard Sykes, vp 317-469-4440, fax 317-464-4430

Blair Mill Admmistrators 37R Merrill Lynch Capital Market 21

F.A. Richard & Property & Casualty
3 Burnham Systems 56 20 Metropolitan Life Ins Co 11 Associates Inc./FARA

2360 Fifth Ave, 1997 revenues

Business Insurance 17,37,51 Mandeville, La 70471, Total $2,800,000R E Moulton Insurance Agency 46

504-624-8383, fax 504-624-8489 Claims revenue $900,000
Claims administration 100%4 Carvill Amenca, Inc 53

21 NAC Reinsurance Corp 14-15 Claims business by typeEmployee Benefits/Property & Casualty
Workers compensation 100%

5 CNA/Excess & Select 38
22 Old Repubhc Risk Management 33 1997 revenues Claims business by volume

Total $13,070,000 Administraton daims paid $2,689,745
6 CNA/HealthPro 6

23 Pyramid Services Inc 56 Claims revenue $9,685,000 Clients
Claims administrabon 88% Total 8

7 Commonwealth Risk Service 44 Claims adjusbng 7% Association plans 4
24 Reliance National 7 Claims audmng 5% Corporations 3

Other services indude claims investigation and8 Constitution Reinsurance 26-27 Other 1

adjustment for insurers, group health administration, Staff25 Risk Enterpnse Management 41
bill reviews, PPO services, utilization review, voca-

Total 389 Corporate Systems 32 tional rehabilitabon, medical case management, nsk
Claims services 1626 Royal Insurance 64 control services, nsk management Informabon sys-

tems and Special investigations/ surveillance Charges Administration percentage of pre10 Employers Reinsurance Corp 18-19
Claims business by type mium

SAFECO Insurance Company 30
Automoble 15% Branch offices Administrative offices in

11 Express Scripts 12
Disability 3% Champaign, 111

27 SCOR U S 43 General liabil,ty 10% Officers Stan Murray, president, Chns Mur
34 Facts Services 56 Health insurance 5% ray, controller, Richard Hancock, CFO, Kevin

Inland manne 5%28 Techmcal Insurance Services 56 Hill, vp-alternative risk marketing, Cecil Budd,
Ocean manne 2%

12 Fortis Inc 24A/24D daims managerProfessional liabiuy 2%

29 TIG Insurance 34 Property damage 8%

General Accident Group Inc 54 Workers compensation 409. Robey-Barber Insurance
Other 10% Services Corp.United Healthcare 39

Claims business by volume13 General Reinsurance 31 3965 Henderson Blvd,
Administration daims paid $280,000,000

Tampa, Fla 33629,36 UPAS 56 Clients14 GENEX 4 813-286-1123, fax 813-289-0444
Total 160

30 USA Managed Care Organization 47 Assoctabon plans 2
Employee Benefits15 Hertz Claim Management 13

Corporations 108

Publidgovemment entittes 50
31 D W Van Dyke & Company 42

Information Products Inc 46 Staff 1997 revenues

Total $21,500,000Total 228

16 Int'l Alternative Ins Symposium 57
Ward North Amenca Inc 16 Claims revenue

Claims services 155 $10,900,000
Claims administrabon 50%

Claims services since- 1978
Claims adjushng

17 IOARe 20 Wausau Insurance Company 5 Service area Nationwide Claims auditing 2%

Charges Administraton flatfee, fee per dalm, Other services Indude managed care
percentage of premium Adjusting per hour,35 J&C Investigations 56 Willis Corroon 57 Claims business by type
schedule fee Audmng per hour, project fee Health insurance 100%

Branch offices Administrative offices in Mo- Employees covered 70,000
18 Liberty Mutual 9 32 WLT Software of FL, Inc 56

bile, Ala, Long Beach, Calif, Boca Raton, Fla, Dependents covered 105,000

Atlanta, Baton Rouge, Houma, Latayette, Lake Claims business by volume
Managed Care USA 10 33 Zurich Reinsurance (NA) Inc 22-23 Charles, New Orleans and Shreveport, La, Administrabon daims paid $171,000,000

Pascagoula, Miss, Gloucester C,ty, NJ, North Clients
Charleston, SC, Knoxville, Tenn, Beaumont, Total 1,035
Corpus Chnsti, Dallas and Houston, Texas, Nor- Corporabons 400

To obtain free information on the products and services advertised, folk and Richmond, Va Sales offices in Boca Ra- Mulhemployer plans 600

turn to our post-paid Reader Service Reply Card bound in this issue, ton, Fla New Orleans, La, Houston, Norfolk, Va Public/government entities 35

or complete the coupon below and mail to Subsidianes FARA Benefit Services, FARA Staff
Bill Review, FARA Business Services Inc, FARA Total 225WSERVICE> BUSINESS INSURANCE
Health & Rehabiltation, FARA Healthcare Man- Claims services 125

Reader Service Center agement, FARA PPO, FARA Risk Control Ser- Service area. Alabama, Arizona, Cal,fornia,If
650 S. Clark St., 6th Fl. vices, FARA Security Services Inc Ronda, Georgia, Illinois, Indiana, Louisiana,

Chicago, IL 60605-1702
PPO access Maryland, Michigan, Mississippi, New Jersey,
Officers. Francis A Richard, chairman, M New YoN, North Carolina, Ohio, Oklahoma,

Todd Richard, president, Reed A Bell, execubve Pennsylvania, South Carolina, Tennessee,
vp, Daniel J Clark, R B Calhoon, senior vps Texas, Virginia, Washington, West Virginia, Wis-

.

Circle the numbers below that correspond to the companies Contact M Todd Richard consin

Charges· Administration $8 to $15 per em-45, listed on our Advertiser Index for the February 16,1998 ts- Risk Enterprise ployee per month, .../.1.y'll'W, sue Cards with more than 20 items circled will not be pro-
ceased This card expires April 13,1998 Management Ltd. Branch offices Administrative offices in

Grand Rapids, Mich, Knoxville, Tenn59 Maiden Lane,FREE LITERATURE FOR READERS PPO access.
B'

1 2 3 4 5 6 7 8 910 11 12 13 14 15 New York, N Y 10038,K·4'

212-530-6867, fax 212-530-7044 Officers Timothy R Barber, presidenUCEO,
Issue, DateWEEBR Y 16; 1998' 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 Jon E Paul, senior vp/COO, Karen M Barber,
Card Expirattori: APRIL 13, 1998 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 vp-marketing, Margaret Weingart, executive di-Property & Casualty

rector, Bill Hill, senior vp
All questions must be answered to process inquiries 46 47 48 49 50 51 52 53 54 55 56 57 58 59 60

1997 revenues Contact Timothy R Barber
61 62 63 64 65 66 67 68 69 70 71 72 73 74 75

PLEASE CHECK ONE ITEM FOR EACH CATEGORY Total $103,000,000*
76 77 78 79 80 81 82 83 84 85 86 87 88 89 90 Claims revenue $24,000,000*

1 My organization is best described as Claims administration 99%91 92 93 94 95 96 97 98 99 100 101 102 103 104 105
A O Mfg/Svcs F 0 Ins Agent K O Adi/Apprs Claims audang 1%

8 0 Association GO Ins Broker LOTPA 106107108109110111 112113114115116117118119120 Other services Indude nsk management informe
cO Union HO Ins/Reins Co MCi Health care

121 122 123 124 125 126 127 128 129 130 131 132 133 134 135
tion services, loss control, managed care Unduding

0
DO Government i 0 Consultant Inst field case management and early Intervention),

E O Educational Inst J O Actry/Attorney NO Other 136 137 138 139 140 141 142 143 144 145 146 147 148 149 150 structured settlements, reinsurance claim manage-
ment and environmental dalm management SRT Administrators Inc.

2 Number of employees· Claims business by type 2255 N 44th St, Suite 220,10150 or less 20151 -499 3 0 500 - 999 Please print clearly Automobile 10% Phoenix, Anz 85008,4 01,000 - 4,999 5 05,000 ormore 60 Unknown General liabilay 18%

Professional liabillty 14%
602-244-0891, fax 602-231-8823

3 My title Is best defined as Name Property damage 1%
A O Administrative Mgt DO Benefits Mgt Employee Benefits/Property & CasualtyWorkers compensabon 55%
B O Financial Mgt E O Loss Prevention Mgt Title Other 20/0

c 0 Risk Mgt F 0 Other Indudes environmental 1997 revenues

4 My purchasing Involvement for the requested Company Clients Total $1,750,000

products is to Association plans 2,000 Claims revenue $1,500,000
Address Corporabons 423 Claims administrabon 100%10 recommend only 2 0 specify 3 0 appr*e

Staff Claims business by type
5 Do you now receive a personally addressed copy of Citv State ZIP

Business Insurance')
Total 855 Automobile 5%

Claims services 475 Disability 5%
A 0 Yes 8 0 No, so please send subscription info Phone ( )

Flex compensabon 1%
Claims services since 1995

Service area Nationwide Continued on next page



Continued from prev:ous page Self Insured Services Co. Inc. Charges Administration per eligible employ Claims services 9

Employee Benefits

General liability 5% (SISCO)
ee Claims services since 1993

Branch offices Administrative offices in Service area Nationwide

Health insurance 60% 1997 revenues P 0 Box 389,
Employees covered 8,000

Dublin and Salinas, Calif Charges Administration, adjusting and audit-
Total $1,400,000 Dubuque, Iowa 52004-0389,

Dependents covered 15,000
Contact. Steven J Stauffacher ing $50 to $150 hourly

Workers compensabon 24%
Clams revenue $1,4CO,000 319-583-7344, fax 319-583-0439 Branch offices Administrative offices in

Claims administration 90%
Claims business by volume Claims auditing 10% Southern California Risk Cleveland and Columbus, Ohio

Employee Benelits/Property & Casualty
Administration daims pad $10,000,000

Officers Donald E Ward, president, Verna J
Claims business by type Management Associates Inc.

Clients
Ward, vp

Dtsability 5% 1997 revenues 250 W First St, Suite 222,
Corporations 4

Contact. Donald E Ward
Rex compensation 5%

Publidgovemment entmes 5
Total $8,000,000 Claremont, Calif 917114740,

Health insurance 90%

Staff Employees covered 10,000
Claims revenue $7 200,000 909-621-1335, fax 909-624-3746

Claims administration 100% Sterling Administrative
Total 30 Dependents covered 20,000

Other services include stop loss placement, PPO Property & Casualty Services Inc.
Claims services 20 Claims business by volume repncing and employee comminicattons
Claims services since 1979 Administration daims patel 3 Parkway, Philadelphia,$30.000,000 Claims business by type 1997 revenues

Parent SRT Corporation Clients Automobile 4%
Pa 19102-1376,

Total $3,400,000
Service area Nationwide Total -50 Disability 2% 215-636-8550, fax 215-636-8686

Clams revenue $3,400,000

Charges Administration fee only Corporattons 48 Flex compensation 3% Claims administration 100%

Public*vemment entmes 2
Branch offices Adm,nistrative offices in Health Insurance 80% Other services include unbundled claims admin-

Property & Casualty

Phoenix
Staff Employees covered 50,000 istration services for captive and fully-insured pro-

PPOaccess Total 25 Dependents covered 120,000
grams

1997 revenues

Ute 1%

Officers Bob G Redmon, CEO, Clifford G
Claims services 20 Claims business by type Total $10,000,000

Workers compensation 10%

Wnght, president, Karmel Vavra, senior vp/sec- Claims services since 1988 Workers compensation 100%
Claims revenue $1,500,000

Claims business by volume Cia,ms adjust,ng 100%

retary, Alfred Gregory, vp/treasurer, Fred Delga- Parent Jones & Hawkins Insurance Administration daims paid $150,000,000
Claims business by volume Other services include claims administration and

do, vp Service area Nationwide Clients Administration datms paid $47,000,000 adjushng for fully Insured clients, managed care ser-
Contact Clifford G Wnght, president Charges Administration $10 to $15 perem Clients vices, loss control, fraud Investlgation and subroga

ployee per month
Total 310

Corporations 285 Total 96 tion

Scibal Associates Inc. Branch offices Administrative and sales of- Publidgovernment ent,bes 15 Corporabons 18 Claims buslness bytype

fices in Clearwater, Jacksonville and Sarasota, Union-sponsored plans 10 Publidgovemment enbties 78 Automobile 5%

P O Box 500,23 Mays Landing Fla Staff Staff Generalliability 20%

Road, Somers Point, N J 08244,
609-653-8400, fax 609-926-9270

PPO access. Total 118 Total 48 Workers compensabon 75%

Officers Terrell Hawkins, chairman, Earl Hor- Claims sewices 113 Claims services 48 Staff

ton, president, Michael McClain, senior vp, Ron- Claims services since· 1980 Claims services since 1988 Total 550

Property & Casualty nie S Brown, vp, Bonnie Spearman, claims Parent Cottingham & Butler Inc Service area Anzona, California, Washing- Claims services since 1992

manager Service area Nationwide ton Parent Reliance Insurance Co
1997 revenues Contact Ronnie Brown Charges Administration per emplojee per Charges Administration flat arnual tee Service area Nationwide

Total $10,000,000 month Adjusting per claim Auditing per em- Branch offices Administrative offices in Charges Administration annual fee
Claims revenue $10,000,000

Claims administration 100% Self-Insured Management ployee per month Newport Beach and Oxnard, Calif Branch offices Administrative offices in

Branch offices Administrative offices in PPO access

Claims business by type
Philadelphia Sales offices in Los Angeles, At

Services Dubuque, Iowa Sales offices in Davenport and Officers Dale H Jones, pres dent, Jody A lanta, Chicago, New York, Philadelphia
Automobile 10%

General liabiliN 40% P O Box 55129, 25001 The Old Dubuque, Iowa, Madison, Wis Gray, vp Officers Mark Cafaro, COO, Richard B

Workers compensation 50% Road, Valencia, Calif 91385, PPO access Contact Dale H Jones Raup, vp

Claims business by volume 805-255-5242, fax 805-286-0033 Officers John E Butler, president, Andrew Contact Richard B Raup

Administrabon dalms pad $80,000,000
Butler, executive vp, Timm Johnson, vp-sales, Southern Risk Services Inc.

Clients
Property & Casualty Steve Sesterhenn, vp, Steve Bonfg controller 2211 Seventh Ave S , Sterling Risk Management

Contact Steve Sestertienn
Associatton plans 10 Birmingham, Ala 35233, Services and Citizens

Corporations 50
1997 revenues 205-252-9870, fax 205-581-9172 Management Inc.

Pub!,dgovemment enbtles 250 Total $600,000 SIEBA Ltd.
Staff Claims revenue $500,000 440 Lincoln St,

111 Grant Ave, Suite 100, PO Box Property&Casualty
Claims administration 85%

Total 140
Worcester, Mass 01653,

Cbms adjust,ng 10% 5000, Endicott, N Y. 13761-5000,
Claims services 100

508-855-1000, fax 508-853-6202
Claims auditing 5% 607-786-3003, fax 607-786-3437 1997 revenues

Claims services since 1953 Other services Indude consulting, daim adritnis Total $6,600,000

Parent Century Industnes Inc tratton review, loss prevention program analys sand Employee Benefits
Employee Benefits/Property & Casualty

Claims revenue $6,100,000

Service area Delaware, Flonda, Illinois, Inda_ review of dams process Claims administrahon 98%

ana, Michigan, New Jersey, New YoN, Pennsyl- Claims business by type
1997 revenues

1997 revenues Claims auditing 21.

vania Automobile 15%
Other services indude loss control services Total $10,000,000

Total $2,200,000

Charges Administration per daim, flat fee General liabihty 15% Claims business by type Claims revenue $9,000.000
Claims revenue $1,400,000

inland manne 5%
Claims administrabon 90%

Branch offices Administrative offices in Claims administration 100% Automobile 5%

Property damage 5%
Claims adjushng 5%

Jacksonville, Fla, Livonia, Mich, Edison and Other services include fully insured plan admints- General liability 10°/0

Workers compensation 60%
Claims auditing 5%

Somers Point NJ, Newtown Square, Pa, Rich- tration, PPO services, flexible benefit administration Professionalhability 2%

Claims business by volume
Other services indude excess and deductible

and pension services Property damage 3%

mond, Va Sales offices in Jacksonville, Fla, Workers compensation 80% workers compensation, integrated daim services,

Livonia, Mich, Somers Point, NJ Administraon dams patd 52,000000 Claims business by type capbves and loss control
Claims business by volume

Officers David A Sctbal, presidenVCEO,
Clients Disability 1% Claims business by type

Richard Campanaro, COO, Stephen J Scibal, Corporations 10 Rex compensation 10% Administration daims paid $59,814,854
Automobile 10%

vp, Reynolds Dods, CFO
Staff Health insurance 89% Auditing projects conducted 4

Disability 5%

Employees oovered 18,000 Clients
Contact David A Sabal Total 25 General liability 10%

Dependents covered 21,000 Total 74
Claims services 25

Health insurance 5%

Claims business by volume Association plans 6 Woikers compensation 70%

Sedgwick Claims
Claims services since· 1981 Administration daims paid $34,400,000 Cori)orattons 6; Claims business by volume
Parent· Mastefs Claims Service Clients

MEWAs

Management Services Inc.
Administratton daims paid $70,000,000

Service area Alaska, Anzona, California, Col- Staff
Total 84 Clients

230 W Monroe St, orado, Hawaii, Idaho, Illinois, Montana, New Corporabons 33 Total 71

Suite 2300, Chicago, 111 60606, Mexico, Nevada, Oregon, Texas, Utah, Wash-
Total 135

Mult,employer plans 1 Claims services 71
Association plans 10

312-346-3000, fax 312-7264123 ington, Wyoming MEVVAs 1 Claims services since 1965 Corporabons 95

Charges Administration per project Ad- Public/government entibes 48 Parent· McGrift, Seibels & Williams Inc Publidgovemment entttles 30

Employee Benefits/Property & Casualty just,ng time and expense Auditing per project Union-sponsored plans 1 Service area Alabama, Flonda, Georgia, Staff

Contact William D Maxon, presidenVCEO Staff Louisiana, Mississippi, North Carolina, South Total 103

1997 revenues TotaJ 41 Carolina, Tennessee, Texas Claims services 71

Total $88,000,000' Claims sennces since 1983 Charges Administration percent of premium
Self-Insured Management

Claims services since 1986

Claims revenue $75,000,000* Service area Connecticut, Maine, Maryland, Adjusting time and expense, per claim Auditing Parent· Allmenca Financial

Claims administrabon 100% Services Inc. Massachusetts, New Hampshire, Ne York, per dlem Service area Nationwide

Other se,vices include managed care services, P O Box 19990, Ohio, Pennsylvania, Vermont, West Virginia Branch offices Administrative offices in Charges Administration flat fee Adjusting
claims auditing, nsk control consulting and nsk man Portland, Ore 97280-0990, Charges Administration per employee per Jackson, Miss, Raleigh, NC, Houston Sales $100 perdaim (medical only), $500 perdaim (in-
agement Informabon systems

503-245-9756, fax 503-246-1581 month

Claims business by type
omces,n Pensacola and Orlando. Fla,Raleigh, demnity) Audmng $60 to $100 hourly

Branch offices Administrative and sales of- NC, Houston Branch offices Administrative offices in
Automobile 2/0

Property & Casualty fices in Endicott, N Y PPO access. Sacramento, Calif, Chesture, Conn, Itasca, 111,
Disability 10%

PPO access.
Generai liability 10%

Officers L B Feemster, president, Mike Kenner, La, Worcester, Mass, Grand Rapids

Workers compensation 78% 1997 revenues Officers Richard DoBell, Mark Manon D,ana Pr,tchett, vp-claims, Frank Wear, vp-sales, Herb and Howell, Mich, Bedford, NH, Piscataway,

Claims business by volume Total $4,200,000 DoBell, Donna Pnkazsky, David DoBell Sparks, In-house council N J Sales offices in Cheshire, Conn, Itasca, Ill,

Administration claims paid $2,178,790,000
Claims revenue $4,200,000

Contact Frank Wear, 800-277-7500 or 205- Worcester, Mass, Hattiesburg, Miss, Grand
Claims administration 100% Sierra Administrators Inc. 581-9103

Clients
Rapids and Howell, Mich, Parsippany, N J

Total 687
Claims business by type 7600 Dublin Blvd, Suite 214, Subsidiaries. Bordel Claim Management,

Association plans 34 Automobile 1% P 0 Box 2787, Special Claims Services Inc. ProNet Inc

Corporations 571 Generalhability 60%
Dublin, Calif 94568-0287, 2700 E Dublin-Granville Road,

PPO access.

Publidgovemmententities 82 Professional liability 5% Officers David B Johnson, vp-operations,
Property damage 1% 510-828-3089, fax 510-828-3128

Staff
Suite 470, Columbus, Ohio 43231

Workers compensation 33% 614-794-2200, fax 614-794-2401
William G Whitehead, vp, Dan Komar, assistant

Total 1,183 Employee Benefits vp/regional claim manager-Midwest, Jeff
Claims business by volume

Claims services 1,183 Rainville, regional claim manager-New England,
Administration claims paid $9,195,200 Property & Casualty

Claims services since 1971 1997 revenues
Deb Selina, regional claim manager-Mid At-

Clients lantic
Parent Sedgwick Group PLC Total 132

Total $1,500,000 1997 revenues

Service area Nationwide
Contact David B Johnson, 517-546-2160

Associatton plans 1
Claims revenue $1,000,000

Total $750,000

Charges Administration per claim, budget Corporations 121
Claims administration 100% ext 3192

Claims revenue $600,000

based flat fee Public/government entities 10 Claims bus,nessbytype Claims administration 50%

Branch offices Administrative and sales of- Staff Disability 10% Claims adjusbng 40% Summit Risk Services Inc.
fices in 74 locations nationwide Total 76

Heajth insurance 70% Claims audibng 10% 424 S York Road,

PPO access Claims services 60 Employees covered 10,000 Claims business bytype Hatboro, Pa 19040,
Dependents covered 30,000

Officers David A North, president, James General liability 10% 215-773-7700, fax 215-773-7725

Wiertel, Robert Wisecarver, John S OConnor,
Claims services since 1981 Pensions 20%

Workers compensation 10%

seniorvps, Jack Stone, vp Service area Alabama, Anzona, Cal,fornia, Claims business by volume Other 80% Property & Casualty

Contact Jack Stone, 312-683-7676 Colorado, Hawaii, Idaho, Montana, New Mexico, Administration daims paid $30,000,000 Includes products and environmental daims

3 estimate Nevada, Oregon, Washington Clients Claims business by volume 1997 revenues

Charges Adjushng per darn Corporabons 10 Administration claims paid $25,000,000 Total $1,600,000

Self Insured Benefit
Branch offices Administrative offices in Los Multtemployer plans 8 Audling projects conducted 12 Claims revenue $600,000

Angeles and Sacramento, Calif,Portland, Ore- Staff Clients Claims administrabon 50%

Administrators Inc. gon, Everett and Spokane, Wash Total 25 Assoc,alton plans 1 Claims adjusang 50%

18167 US Highway 19N,Suite Officers James W Broyles, president, W S Claims services 15 Corporations 6 Other services include data management and

300, Clearwater, Fla 33764, Gnffels, Joseph E McLaughlin, vps Claims services since 1981 Staff consulting

813-532-0400, fax 813-530-0882 Contact Joseph E McLaughtin Service area California Total 9 Continued on page 52
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Continued from page 50 Tayson Insurance Claims revenue $127,700,000 Tucker & Clark Staff

Claims administrabon 100% Total 265

Claims business by type Administrators Other services Indude daims admiristration and 5757 Alpha Road, Suite 300,
Claims services 99

General liabtltty 50% 54 Corporate Park, adjushng for fully Insured dients, case management Dallas, Texas 75240,

Professional liability 50% Irvine, Calif 92606,
and health care services 972-392-2930, fax 972-490-6347 Claims services since· 1984

Claims business by volume 800-582-9766, fax 909-343-0024 Claims business by type Service area Nationwide

Administration daims paid $5,000,000 Automobtle 20% Employee Benefits Charges Administration $7 to $12 per em-

Clients Employee Benefits General liability 15% ployee per month
Workers compensation 65% 1997 revenues Branch offices Administrative offices in

Assocation plans 2

Public/govemmententihes 2 1997 revenues Claims business by volume Total .$3,800,000 Newport, Ky, Cinannah

Staff Administrabon daims paid $1,143,288,712 Claims revenue $1,900,000 PPO access
Total $1,080,000

Total 16 Claims revenue $1,080,000 Clients Claims administration 100% Officers Victona B Buyniski, CEO, Julie D
Otherservices indude fully insured claims admin· Mueller, senior vp-sales/marketing, Evie Hens-

Claims services 6 Claims administration 100% Total 520

Otherservices indudedaimsadministratm, CO Staff Istration, Section 125 administration, uttlizatlon re- ley, seniorvp-operations, David Chambers, se-
Claims services since 1996 BRA and HIPAA compliance, prescription card pro- view, discount negotiations and claims administra- nior vp/chief information officer, Anne Kopf, vp-
Parent APEX Insurance grams and PPO network access

Total 1,250 born software sales
medical management

Service area Nabonwide Claims business by type Claims services since 1992 Claims business by type Contact Julie D Muller

Charges. Administration and adiusting nego- Heatth insurance 100% Parent Conhnental Casualt Co Flex compensation 2% ' Eshmate

Wed rate Employees covered 25,000 Service area Nabonwide Health insurance 98%

Branch offices: Administrative offices in Albu- Dependents covered 65,000 Charges. Administration flat fee Adjusting Employees covered 10,600
United Safety & Claims Inc.Dependents covered

querque, NM, Philadelphia Sales offices in Claims business by volume cost per claim Audmng flat fee
20,000

Claims business by volume P 0 Box 471647,
Chicago, Philadelphia, Richmond, Va Administrabon da,ms pad $8,500,000 Branch offices: Administrative offices in 30

Officers Scott Rohr, president, Bret Van- Administration claims paid $41,000,000 Tulsa, Okla 74147-1647,
Clients locations Sales offices in San Francisco, Atlanta,

Leeuwen, executive vp, John Plazza, claims Clients 918-664-8816, fax 918-665-7310
Associaton plans 4 Chicago, New York, Dallas

manager Total 60
Corporabons 10 Officers Thomas E Donnelly, president,

Contact· John Plain Associatton plans 2 Property & Casualty
MEWAs 1 Frank C Soncelli, executive vp, Ste,e Wootton, Con)orabons 53

Staff Linda McMurray, Mike Foster, senior vps
Sutherland Page & Co. Inc.

Publidgovemment entmes 5 1997 revenues

Total 24 Contact Susan Drake Staff Total $3,000,000
9450 W Bryn Mawr Road, Claims services 22

Total 55 Claims revenue $3,000,000

Rosemont, 111 60018, Service area· Nationwide Claims services 21 Claims administrabon 100%

847-671-9200, fax 847-671-0067 Charges Administration Per employee per Trigon Administrators Inc.
Claims services since 1982 Other services Indude loss control

month $2 50 to $13 7130 Glen Forest Drive, Service area Nationwide Claims business by type
Property & Casualty Branch offices Administrative offices in Ca- Richmond, Va 23226, Charges Administration $10 tc $31 per em- Workers compensation 100%

manllo, Irvine, Riverside and Salinas, Calif Sales 804-673-5900, fax 804-673-5916 Claims business by volume
1997 revenues office in Riverside, Calif

ployee per month
Branch offices· Administrative office In Dal- Administrabon daims paid $10,000,000

Total $2,200,000
PPO access. Employee Benefits/Property & Casualty las Sales offices in Dallas, Houstor Clients

Claims revenue $850,000 Officers Ruberta Taylor, president, Ivan Officers John Clark, president, Barbara Total 19
Claims administration 70% Stevenson, CFO, Glen Michael, director-claims 1997 revenues Clark, senior vp Association plans 2

Claims adjusbng 20% administration, Connie Zoeller, daims rranager Total $13,487,021 Contact· John Clark Corporations 12

Claims audibng 10% Contact Glen Michael Claims revenue $13,487,021 Public/government entities 4

Other services include operation audits, safety Claims administration 90% Other 1
committees, reserve audits and IBNR studies

Tedro & Associates Inc. Claims adjusting 10% Staff
Claims business by type Claims business by type Total 24

General liabllay 20% 2160 S Foster Ave,
Automotfle 25% Claims services 16

Profess,ornal I,abill 10% Wheeling, 111 60090, D,sabtl,ty 11%
Other 70% 847-577-8828, fax 847-577-8869

Claims services since· 1985
Rex compensabon 62%

Includes product liability Service area Arkansas, Oklahoma
General liability 6% Underwriters Safety

Claims business by volume Employee Benefits Health insurance 197% Charges Administration $15,000 to
& Claims Inc.

Administration claims paid $12,500,000 Workers compensation 645% $350,000 per year

Auditing projects conducted 17 1997 revenues Clients 11405 Park Road, Branch offices Administrative office in Tulsa,

Clients
Total $3,300,000 Total 93 Louisville, Ky 40223, Okla

Total 23 Claims revenue $3,200,000 Association plans 5 502-244-1343, fax 502-244-1411 PPO access

Assoclatton plans 4 Clamms administration 100% Corpombons 48 Officers Brad Smallwood, president, Conrad

Corporabons 17 Other services indude accounting and consult- Public/government entities 38 Employee Benefits/Property & Casualty Bergschneider, vp, Chali Stevens, secre-
Other 2 Ing

Other 2 tarydreasurer

Staff Claims business by type Sta# 1997 revenues Contact Conrad Bergschne,der

Total 15 D,sabill 5% Total 129
TotaJ $21,042,660

Claims services 10 Heajth insurance 35% Claims services 82
Claims revenue $7,670,000 Upstate Claims Service

Employees covered 22,500
Claims services since 1985 Claims services since 1987 Claims administration 90%

P 0 Box 13958,Dependents covered 65,000
Parent IRISC Inc Parent Tngon Blue Cross & Blue Shield Claims adjusting 10%

Service area: Nationwide
Claims business by volume Other services include case management and Albany N Y 12212,

Service area Maryland, North Carolina, Vir-
Administrabon daims paid $120,000,000 managed care 518-4644000, fax 518-464-4004

Charges Administration $85 to $125 houdy
Staff

ginia Claims business by type
Adjusting $65 to $85 hourly Auditing $105 to Charges Administration li>ed fee, per claim, Health insurance 30% Property & Casualty

$150 hourly
Total 60

per employee per month Adjusting per claim,
Claims services 32 Employees covered 16,500

Officers Sam Te,zich, Kurt Meyer, executive per employee per month Dependents covered 41,250 1997 revenues
vps, Robert Duda, vp, Denise DuPuts, assistant Claims services since: 1980

Branch offices Administrative offices in Workers compensation 70%
Total $1,000,000

VP Service area Mdwest, East
Columbia and Rockville, Mc, Raleigh, NC, Claims business by volume Claims revenue $500,000

Contact Sam Terzich or Kurt Meyer Charges· Administration/adjusting per em- Chantilly and Richmond, Va Sales ofices in Administration claims paid $149,997,000 Claims adjushng 100%

pbyee Columbia, Md, Ralegh, NC, Richmond, Va Clients Other services include property/casualty daims

0
Branch offices Administrative and sales of-

PPO access. Total 98
for Insureds and thurd party administrators

fices in Washington, Wheeling, Ill, St Louis MI-
Officers. Norwood H Davis Jr , chairman, Assoctabon plans 5 Claims business by type

waukee
Thomas D England, vp, William D Monday, Corporations 91 Automobile 25%

Officers· Gerald A Mele, president/CEO,
president, Tom Byrd, treasurer, James C Wilt- Public/government entmes 2 General liability

Robert C Calamant, executive vp, Patricia Ann Staff Professional habillty 25%

Mele, vp/secretary
shire, secretary

The TPA Inc.* Contact Sheny C laughlin, 804-673-6830 Total 338
Clients

Contact Gerald A Mele Claims services 141 Total 7

5995 Opus Paway, Suite 110, Claims services since· 1941 Corpombons 5

Minnetonka, Minn 55343, Three Rivers Benefit Corp. TRISTAR Risk Management Public*vemment entlbes 2

612-945-8134, fax 612-945-8501
Service area Alabama, Arkansas, Georgia,

518 Eighth St, Suite E, 6133 Bnstol Parkway, Suite 300, Illinois, Indiana, Kentucky, Mississippi, Missoun,
Staff

Total 12

Employee Benefits Sioux CIty, lowa 51101, Culver City, Cal,f 90230, North Carolina, South Carolina, Tennessee, Vir-
Claims services 6

712-258-1525, fax 712-255-3521 310-342-0500, fax 310-342-0503 ginia, Wisconsin
Charges Adjusting $400 to $450 per claim Claims services since 1984

1997 revenues
Employee Benefits Property & Casualty (lost bme), $70 to $90 per daim (medical only) Service area Upstate New York

TotaJ $50,000,000 Branch offices Administrative offices in Charges Adjusting $45 to $50 per hour
Claims revenue $50,000,000 Branch offices Administrative offices in Al

1997 revenues 1997 revenues Chicago and Manon, 111, Indianapolis, Paintsville,
Claims administrabon 100%

Claims business by type Total $800,000 Total $6,000,000 Ky, Pittsburgh, Knoxville and Memphis, Tenn, bany and Syracuse, N Y

Contact Wayne C Knapp, general manager
Claims revenue $785,000 Claims revenue $4,000,000 Norton, Va Sales offices in Savannah, Ga,

Disablity 05%
Claims administrabon 100% Claims administration 80% Nashville, Tenn

Flex compensation 2%

Claims bus,ness by type Clams adjusang 15% Subsidiaries BRICase Management, BHN USAble Administrators
Health insurance 95%

Claims auditing
Employees covered 317,000 Flex compensation 25% 5% Managed Care 320 W Capitol, Suite 500,
Dependents covered 381,000 Health insurance 975% Claims business by type PPO access Little Rock, Ark 72201,

Other 25% Employees covered 4,000 Automobile 5% Officers Bruce W Ferguson, p-esident, Scott 501-378-3713, fax 501-378-3732
Includes COBRA, HIPAA, Medicare supple- Claims business by volume General liab,Ilty 10% C Ferguson, Jack D Stewart, executive vps,

med Professional hab,114, 25%
Adminstrat,on daims paid $6,000,000 Gary G Gilmour, senior vp, Douglas B Donald- Employee Benefits

Claims business by volume Workers compensation 60%
Clients son, vp

Administration daims paid $1,350,000,000 Total 77
Claims business by volume Contact Gary G Gilmour 1997 revenues

Clients Corporabons 75 Administration daims pad $27,500,000
Total

Total 790 Publidgovemment entmes 2 Audfng projects conducted 5 United Medical Resources Inc. Claims revenue $11,000,00C
Staff Staff Clients

2343 Auburn Ave, Claims administabon 100%

Total 760 Total 12 Total 61 Cinannati, Ohio 45219, Other services include managed care programs

Claims serwces 495 Clams services 5 Association plans 2
513-651-3737, fax 513-6514356 Claims business by type

Corporations 48
Claims services since 1974 Health insurance 100%Claims services since 1985 Public/government enthes 11
Service area Upper MicwestService area Nationwide Employee Benefits Employees covered 87,9K

Charges. Administration $7 to $10 per em- Staff Dependents covered 132,79E
Charges. Administration $6 to $12 per em

ployee per month ployee per month Total 160
1997 revenues

Claims business by volume

Branch offices. Administrative and sales of- Claims services 61
Branch offices. Administrative offices in Total

Administration daims paid $140,000,00C
$17,000,000

Phoenix, North Haven, Conn, Orlando, Fla, Ma- fice in Sioux City, Iowa Claims services since 1937 Claims revenue $17,000,000
Clients

PPO access
netta, Ga, Naperville and Rockford, 111, Min- Parent TRISTAR Risk & Insuraice Manage- Claims administmhon 75% Corporations 7E

neapolts, Blue Bell, Pa, Brentwood, Tenn, Ar
Contact Peter D Benson ment Claims adjusting 10% Staff

lington, Texas, Seattle Sales offices in 25 loca- Service area Nationwide Claims auditing 15%
Total 13C

tions nationwide Transcontinental Technical Branch offices Administratike offices in
Other se,vices Indude in-house utilization man Claims services 9E

agement, flexible benefit plan administration and
PPO access Services Inc. dba ServCo Phoenix, Culver City, Sacramento, Santa Ana PPO networks Claims services since 1981

Officers William E Sagan, CEO, Robert P 333 S Wabash, Chicago, Ill 60685, and San Diego, Calif, Portland, Ore, Spokane, Claims business by type Parent First Pyramid Life insurance Co o
Brook, president, Andrew Thompson, senior vp- 312-822-1860, fax 312-817-0171 Wash Sales offices In Phoenix, Culver City and

Flex compensabon 4% Amenca

Eastern region, Mark Davis, senior vp-Western San Diego, Calif, Portland, Ore Health insurance 96% Service area Alabama, Arkansas, Delaware

region, Jon Gruenhagen, CFO Property & Casualty Officers Tom Veale, president, Kevin Burke, Employees covered 266,770 Georgia, Iowa, Kentud, Louisiana, Mississippi
Contact· Rick Newell, vp-communications, vp-operations, Ken Beck, vp-liability, Linda De- Dependents covered 528,390 Nebraska, North Carolina, Ohio, Oklahoma

612-945-8134 1997 revenues Vreugd, vp Claims business by volume

' Fonnerly United HealtiCare Adminst,ators. Total $138,000,000 Contact· Kevin Burke, vpoperattons Administration daims paid $240,000,000' Continued on nemt page



Continued from previous page Claims auditing 10% per hour Auditing per hour Westem Reserve Benefit Flex compensation 5%
Other services indude dalms administration, au-

South Carolina, Tennessee, Switzedand
Branch offices Administrative offices in 27

Administrators Agency Inc.
Health insurance 80%

d,ts, field adjust,ng and invesbgabon Employees covered 40,000
Charges Administration Per contract per

cities nationwide Sales offices m 150 cities na-

Claims business by type honwide 4301 Darrow Road, Dependents covered 350,000
month

Automobile 20% Subsidiaries: Countrywide Services Corp, Stow, Ohio 44224, Workers compensation 10%

PPO access.
General liability 35% St Louis 330-686-7020, fax 330-686-7021 Claims business by volume

Officers· Randy Spicer, president, Cal Kel- Inland manne 5%
PPO access Administration darms paid $200,000,000

logg, vp, Mark White, secretary/treasurer, Ken Professional liability 10%
Officers· Richard McFerson, CEO, Galen Employee Benefits Audmng projects conducted 10

Pearson, vice secretary/treasurer Property damage 10% Clients
Workers compensation 20% Barnes, Nationwide president, Wausau vp,

Dwight Davis, president/CFO, Douglas Rob,- 1997 revenues Total 56

0
Claims business by volume

nette, executive vp-customer services, Scott Total $610,883
Associabon plans 3

Administrabon dalms paid $65,000.000 Corporabons 44

Audmng projects conducted 25 Isaacson, execubve vp-RMA Claims revenue $551,733
Mulhemployer plans 2

Clients Contact. Ronald E Fisher, assistant vp-loss Claims administration 90%
Public/government entities 7

Claims auditing 10%
Total 950

management services/marketing, 715-842-
Other services include managed care and con-

Staff
6229

VIA Claims Management Corporations 250 sulung Total 113

Public/government enthes 300 Claims business by type Claims services 95

650 Sentry Parkway, Other 400 Wellmark Administrators Inc.*
Disability 2>/. Claims services since 1973

Blue Bell, Pa 19422, Staff
500 Walnut, Suite 300, Flex compensation 2% Service area. Nationwide

610-825-4900, fax 610-825-4636 Total 550 Des Moines, Iowa 50309, Health insurance 90% Charges: Administration per employee perClaims services 250
515-243-3210, fax 515-282-0719 Employees covered 4,400 month Adjusting/auditing by project

Property & Casualty Dependents covered 7,216Claims services since 1928
Other 6%

Branch offices Administrative offices in
Sennce area: Nationwide Employee Benefits Includes group life Westport, Conn, Omaha, Neb Sales offices in1997 revenues Charges: Administration $300 to $1,150 per

Claims business by volume Atlanta, St Louis
Total $3,600.000 claim Adjusting $55 to $65 per hour Auditing 1997 revenues
Claims revenue $850,000 $75 per hour Administration daims paid $9,578,332

PPO access

Total $11,230,000Claims administration 45% Clients Officers Mike Foley, president/CEO, David
Branch offices· Administrative offices In San

Claims adjusbng 45%
Claims revenue $9,320,000

Total 20
Garver, vp-operations, Joe Jolly, vp-sales, Jay

Claims audmng Diego, Atlanta, Chicago, Edison, NJ, Dallas Claims administration 96%10%
Corporations 17

Power, vp-market,ng, Ann Lyndon, vp-new bus,
Sales offices in Los Angeles, Orange County, Claims adjushng 4%

Claims business by type Publidgovemment ent,bes 3
ness

Sacramento, San Diego, Calif, Miami and Orlan- Other services include utilization review, case
Automobile 20% management, COBRA and HIPAA services Staff Contact Larry Jackson, director-sales/mar-

General liabtlity 45% do, Fla, Atlanta, Chicago, Kansas City, Mo, ket,ng
Raleigh, NC, Edison, NJ, Philadelphia,Professional liability 5%

Claims business by type Total 10

Property damage 10% Nashville, Tenn, Dallas, Houston Disability 1%
Claims services 6

Flex compensation 1%
Workers compensation 20% Submdianes Willis-Rollinson Inc, Dallas Claims services since· 1961 Scott Wetzel Services Inc.

Health insurance 97%
Claims business by volume PPO access. Parent: The Chandler Group 101 E Kennedy Blvd,Employees covered 87,500

Administration dalms paid $1,034,162 Offlcers Jeff Ward, CEO, Liz Nelson, Craig Dependents covered 206,000
Service area: Flonda, Indiana, Kentucky, Suite 2980, Tampa, Fla 33602,

Audkng projects conducted 4 Bowlus, Diana Rollinson-Hamilton, Robert Rea- Life 1% MIchigan, Ohio 813-229-7475, fax 813-229-9922
Clients gan, Russ Whitmarsh, senior vps Charges Administration Per employee perClaims business by volume

Total 15 Contact Liz Nelson, 714-544-0980, C David month Property & CasualtyAdministratton dams paid $231,000,000
Con)oral,ons 7 Short, vp-marketing, 619-557-2777, Craig Branch offices. Sales offices In Louisville,

Clients
Public/government entities 4 Bowlus, 510-943-1155 Ky, Cincinnati and Columbus, Ohio 1997 revenuesTotml 126Other 4 * Fomlerly Ward-THG PPO access.

Assoctabon plans 3 Total $25,000,000*
Staff Officers Arthur W Chandler, chairman,

Corporations 104 Claims revenue $20,000,000*
Total 33 Carl Warren & Co. MEWAe g James K Piper, president, Keith Kem, secre- Claims administration 95%

Claims services 12 Public/government entities 17 tary/treasurer, Jim Tetreault, presidenVCOO- Claims adiusbng 4%

750 The City Dnve S, Staff TPA services, Burton Margolis, CFO Claims audmng 1%
Claims services since· 1967

Suite 400, Orange, Calif 92868, Other services Indude nsk management informa
Parent Vincent Insurance Adjusters Total 212

714-740-7999, fax 714-740-7992 tion systems, auditing and managed care consult
Service area. Florida, Georgia, Maryland, Claims services 115

Westport Benefits L.L.C. Ing

New Jersey, North Carolina, Pennsylvania, Claims services since. 1982 Claims business by typeProperty & Casualty
Texas Parent Wellmark Inc 1600 S Brentwood Blvd ,

Suite 300, St Louis, Mo 63144, Automobile 18%

Charges: Administration per employee Ad- Service area: Nationwide
General liability 15%1997 revenues

Iust,ngvudmng hourly, flat fee Charges Administration per employee per 314-962-2040. fax 314-963-8275 Professional liability 1%
Branch offices Administrative offices in Or- Total $25,000,000 month Property damage 1%

Claims administration 80% Employee Benefits/Property & Casualtylando, Fla, Marlton, N J Sales offices in Fort Branch offices· Administrative office in Sioux Workers compensabon 65%
Claims adjusung 20%

Lauderdale, Orlando and Tampa, Fla, Atlanta, CIty, Iowa Sales office in Chippewa Falls, Wis Claims business by volumeOther services indude adjusbng daims for insur-
Columbia, Md, Cranford and Marlton, NJ, PPO access. 1997 revenues

ance companies Administrabon daims paid $540,000,000

Greensboro, NC, Allentown, Blue Bell, Harris- Claims business by type Ofticers Paula Ryan, president, Sally Word, Total $7,000,000 Clients
ourg and Shenandoah, Pa, Dallas, Houston COO Claims revenue $6,000,000

Total 359Automobile 40% Claims administration 95%
Officers: Leslie J Tolles, president, Anthony General liabillu 50% Associabon plans 10Contact Enk *emberg, 515-246-6297

Claims auditing 5%
G Montuon, senior vp, Alexander Knstowicz, vp, Professional liability 5% * Formerly Benefit Adminstrators of Arnerica Corporations 325

Otherservices indudefully insured daims admin-
Linda Canckhoff, controller Property damage 5% Publidgovemment entities 24

istration, specialty network administration, consult-
StaffContact· Leslie J Tolles, 610-825-4900, or Clients This directory of third-party ad- ing, data management, Section 125 and COBRA

Anthony G Montuon, 908-272-6000 Total 649 ministrators begins on page 24
Total 340

Claims business by type
Corporations 400

Disability 5% Continued on next pagePublic*vemment enbtles 249
VPA

Staff

23622 Calabasas Road, Second Total 260

Floor, Calabasas, Calif 91302-1501, Claims services since· 1944
800-473-9761, fax 818-591-9647 Service area: West

Employee Benefits
Charges Administration/adiust,ng $40 to$60

per hour
Branch offices Administrative oflices in 10

1997 revenues
locations in California, Phoenix, Honolulu, Albu-

Total $9,000,000 querque, NM, Seattle
Claims revenue $9,000,000

Officers: Howard Hithcock, chairman, Roy
Claims administration 100%

Claims business bytype
George, president/CEO, Michael Dekema, Larry
Hunt, executive vps

Disab,hty 100%
Contact: Michael Dekema, 800-854-1587

Claims business by volume

Carvii 1
Administration daims paid $124,600,000

Clients Wausau Insurance Cos.

Total 324 2000 Westwood Dnve,
Corporations 321 Wausau, Wis 54401,
Public/government entltles 3 715-845-5211, fax 715-847-8977

Staff Reinsurance Intermediary
Total 115 Employee Benefits/Property & Casualty
Claims services 75

Claims services since· 1979 1997 revenues

Service area: Nationwide Total $1,467,000,000

Charges. Administration $100 to $400 per ClaJms revenue $45,000,000

daim Claims administration 95%

Branch offices Administrative and sales of- Claims adjusting 4%

Claims auditing 1%
fice in Calabasas, Calif

Officers Jack Bredehom, president, John Claims business by type

Gemert, vp-finance, Jeff Bredehom, vp-informa-
Automobile 4% INDEPENDENCE

lion systems, Barbara Ann Walkden, vp-claim
General liability 8%
Health insurance 76%

operations, Ron Johnson, vp-sales Employees covered 211,000
Contact: Bob Trotta, vp-new business devel- Dependents covered 536,000

opment, 818-222-3040 Professional liability .2%
INTEGRITY

Workers compensation 10%

Claims business by volume

e
Administrabon daims paid $591,000,000

Auditing projects conducted 4
SERVICE

Clients

Total 238

Association plans 10

Corporabons 205
Ward North America*

Mult,employer plans 2

610 W Ash St, Suite 1500, MEWA. 1

San Diego, Calif 92101, Public/government entities 20

Staff
619-557-2777, fax 619-557-2767

Total 5,200 CONSISTENT PHILOSOPHY & PERFORMANCE
Properly & Casualty

Claims services 500

Claims services since 1971

1997 revenues Parent· Nationwide Group SINCE 1977
Total $40,000,000

Servicearea: Nationwide

Claims revenue $25,000,000 Charges· Administration Per claim, percent
Claims administrabon 60% of incurred or paid losses, percentage of payroll, Atlanta Bermuda Chicago London StamfordClaims adjusting 30% premium per employee Adjusting $41 10 $100
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Contumed from p,eutous page detman Claims evenue $8 600 000 Schiller, Eileen Rachelson executive vps Peter
Employee Benefits/Property & Casualty

Claims services 275
Branch offices Administrative ofices in 34 Cla In- s administration 90% Lind vp/general counsel

locations nationwide Sales offices in Pasadena, Claixs auditing 10% Contact Fred Schiller

Claims services since 1941 1997 revenues
C: lif Manta Chicago Louisville K+ Detroit

Other services Include calms administration ad

justing and auditing for fully insured clientsService area Nationwide Total $29933000 Mlineajolis St Louis Pirl:delphia Nashville
Charges Administraton $90 to $1:0 per EArns revenue $24 672 169 Tenn

Claims business by type

month per claimant $475 to $1 500 per -nonth
,Claims administration 100%

OPO access Automobile 18%

per claimant (indemnity) Adjusting/auditing $65
Otler services include franaged care Genera liability 60%

Clelms business by ty,re
Officers Richard O 'ord chairman/CEO,

Professor·lal liability 2%

e
to $125 per hour Richarc L Hughes, ch,ef ad-i nistrat ve officer,

Bltomobtle 12% Workers compensa lon 5%
Branch offices Bdministrative offices in An Fred Massa COO

General liability 15% Other 15% Zenith Administrators Inc
chorage Alaska Jacksonville Ark O'ange

Health insurance 20%
Contact Fred Massa, I fe/health division, 615 Includes product liabl tty and homeowners

Calif Denver Tampa Fla Atlanta, Chicago 7645 Metro Blvd
Employees covered 61 000 360-4563 Richard L Hughes iroperty/casualty Claims business by vilume

Rockville AId Kalamazc,0 Mich , Manctester Dependents covered 124000 division 6158724126 Edina Minn 55439-3060,
Administration dairrs paid $275 000 000

N H Cranford N J Aloany NY Potland F mfessional liability 2% 612-835-7035 fax 612-835-2803

Ore Wyomssing Pa Nashville Tenn Dallas F roperty damage 1%
Clients

Total 912
Houston Fairfax Va B emerton and F 3deral Workers compensation 50%

e
Employee Benefits

Corpoiations 891
Way Wash Sales offices Ill Orange Calif Den Claims business by volume

Pubho'government emties 21

ver, Tampa Fla Alanta Chicago, Cranford, Pcministration claims pad $359,353,267 1997 revenues
Staff

N J, Houston Seattle Clients Total $46 300,000

Officers John H Ha-mid president Peter
Total 136

Total 321 Claims revenue $21 300 000
Claims services 37

Greenland Jeffery IV Ag-jtar senior vps, Karen Association plans 28
Claims administration 52%

Austin Darryl Temple vps Corporations 193 York Claims Service Inc. Claims services since 1962 Claims adjusting 44%

Estimate Jubuc/government enhtles 100 111 John St, Parent American nternational Group Inc Claims auditing 4%

Stat Other services include pension vacation and
New York,NY 10038 Ser·vice area Nationwide

PPO

Willis Corroon Administrative
Total 412 212-732-0505 212-732-1789 Charges Adminstra-ion/adjusting/auditing

Claims business by type
C lalms services 360

Services Corp
perhour

Disability
Claims services since 1975 Property & Caslalty Branch offices Administrative offices In Plan

Health insurance 90%

26 Century Blvd , F':rent Willis Corroon DLC tation and Rockledge, -la, Las Vegas San Employees covered 245 000

Nashvflle, Tenn 37214, Service area Nationwide 1997 revenues Juan Puerto Rico Dependents covered 645 000

615-872-4000, fax 615-872-4333 Charges Administratirt Per employee per Total $13 500 000 Officeis Stuart M>ers president Fred Life 915

Claims business by volume

Administration claims paid $500 000 000

Clients

Total 161

Corporations 60

Multemployer plans 99

Public/govemment entities 22

.

B ., Staff

. Total 754I, I .
/ s 6vern Claims services 300

Claims services since 1967

Parent ULLICO Inc

Service area Nationwide"

.

1, Charges Administration $6 to $12 permem
ber per month

Branch offices Administrative offices in Little

Rock Ark Phoenix Los Angeles Redding and
San Francisco, Calif, Denver West Palm

.. 4 . Beach Fla Springfield and Chicago III, Ind[
anapolts Louisville Ky Metaine La Braintree
and Springfield Mass Columbia Md Lansing

Mitch Duluth and Minneapolis Minn Kansas

. City and St Louis Mo Secaucus N J Las Ve

44
gas Oklahoma City Portland Ore Dallas..1

**
Houston Nederland and San Antonio Texas

t . Seattle and Spokane, Wash, Madison and Mil
waukee, Wis

.. : i, :**ve.ff - .. PPO access

:
l.

3 k Officers Robert A Georgine James W

. Luce Gary L Eng Jerome P Pollock Dean Etai .
Y.

Kalahar Joann Kaminskj El]

.

.
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Global Briefs

Lloyd's of London members agency
Christie Brockbank Shipton Ltd. says
that Lloyd's profits for the 1996 year
of account will be lower than previ-
ously forecast. Compared with an esti-
mated overall profit of 6.4% predicted
last November, analysts at Christie
Brockbank Shipton now put the figure
closer to 5.9%. Most of the deteriora-

tion at Lloyd's comes from the motor
market, though both aviation and non-
marine business have slipped slightly,
according to the members agency. At
the same time, Christie Brockbank
Shipton estimates that premiums for
marine insurance business are down

11 % down from their level 12 years
ago, while aviation is showing an in-
crease of 10% and non-marine rates

are up 46% over the same period.
Rates in all three markets are marked-

ly down on the year-end premium lev-
els at the end of last year. . . .The Eu-
ropean Court of Justice will rule on
whether European employers owe past
pension benefits to part-time workers
after the U.K. Law Lords earlier this

month referred a series of U.K. test

cases on that issue. The ECJ recently
ruled that two former part-time health
care workers are entitled to claim pen-
sion benefits dating back to 1976 (BI,

Jan. 5). A similar ruling on the U.K.
test cases could burden E.U. employ-
ers with massive pension costs. . . .Pol-
ish insurance supervisors have ap-
proved Zurich Handlowy Insurance
S.A. to start writing non-life business
in the country. Zurich Handlowy is
jointly owned by Swiss insurance and
financial services giant Zurich Group
and Poland's Bank Handlowy, and its
license means it can operate alongside
sister life insurer Zurich Handlowy
Life S.A., which received a license last
month. . . .Multinational Insurance Ar-

rangement, an international employee
benefit risk pool for multinational
companies around the world, has reor-
ganized as a "controlled open partner-
ship" to extend the MIA membership.
Currently, the network has five execu-
tive committee members-AXA-UAP

Collectives of France, Guardian' Royal
Exchange in the United Kingdom,
Netherlands' ING Group, Nippon Life
Insurance Co. in Japan and The Prin-
cipal Financial Group of the United
States-and 50 partner companies.
The new structure will allow any ma-
jority-owned subsidiary of an execu-
tive committee company member to
join the network. . . .Christian Speiser
has resigned as chief financial officer
and member of the executive board of

Swiss Re Group as a result of unrelat-
ed investigations into earlier business
affairs. A Swiss Re spokesman said
that Mr. Speiser requested to leave be-
cause media interest prevented him
from fulfilling his role. Christoph
Dorschel, a member of the executive
board and Swiss Re's CFO until Mr.

Speiser took that position in March
1997, will fill the post until a successor
can be found....1¥IRM Hancock Ltd., a
subsidiary of Bermuda broker Mutual
Risk Management Ltd., has been li-
censed as a Lloyd's broker. Based
in London, MRM Hancock specializes
in placing captive insurers' reinsur-
ance programs, particularly those of
parent company clients. . . .Lloyd's
agency Wellington Underwriting
P.L.C. has set up a Cayman Islands-
based service company, Wellington
Americas Ltd., to write property fae-
ultative business from the Caribbean

and Central and South America. The

three Wellington syndicates, 51, 672
and 1028, have provided Wellington
Americas binding authority. The oper-
ation, headed by James Sardeson, aims
to write up to $10 million in new pre-
mium by 2000.
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ILU recommends raising rates
By EDWIN UNSWORTH

LONDON-Marine, energy and aviation in-
surance buyers have enjoyed a market so soft
that insurers must reverse course or risk anger-
mg their shareholders, accordjng to the Institute
of London Underwriters.

"Despite the many cautionary warnings, com-
petition has again driven rates down to uneco-
nomic (unprofitable) levels, and it will be very
difficult to correct the situation unless resolute

action is taken," said Nigel Jenkins, immediate
past chaiiman of the ILU.

Mr. Jenkins was referring mainly to the need
to raise rates, but he said he also sees a need for
underwriters to come to grips with the changing
realities of the marketplace as it becomes more
global due to mergers, resulting in "a change in
strategic thinking, which is seeking to address
the proper demands of our customers."

Current rating levels mean it now appears un-
likely that underwriters will generate returns
sufficient to satisfy their shareholders on the

1997 and 1998 underwriting accounts, he said
last week at the ILU's annual conference.

Last year was the eighth-successive year ILU
member companies paid more in claims than
they received in premiums. Premiums totaled
£1.18 billion ($1.98 billion), but claims paid
reached £1.82 billion ($3.06 billion)

The ILU's annual report warns that London
market underwriters stand to lose credibility
and the support of their parent companies and
shareholdens if they let the soft market continue.

"Company managements may not be as for-
giving with their marine accounts as they have
been in the past," it states.

Competition as fierce as that last seen in the
late 1980s and early 1990shas resulted from the
continuing lack of large losses and an influx of
capital, the ILU report says.

"If this unbridled competition continues, both
in London and internationally, and rates do not
return to sensible levels, the future for marine
underwriters is daunting," it adds.

The report also says the consolidation and

Coal negligence ruling
may cost U.K. billions
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A recent U.K. court ruling may allow
many coal miners to seek compensa-
fon for work-related lung diseases.

By CAROLYN ALDRED

LONDON-The U.K. government
could face claims totaling billions of
pounds against Britain's former na-
tional mining company following a
London High Court judgment that
British Coal Corp. was negligent in
protecting miners from harmful coal
dust.

The ruling, on a case brought by
eight former miners, sets a precedent 
for thousands of miners seeking com-
pensation for lung diseases from
British Coal, including 162 other
elaimants currently with suits against
British Coal.

"British Coal failed to take all rea-

sonable steps to minimize the creation
and dispersion of respirable dust by
the introduction and use of known and

available dust suppression techniques
from about 1949 to 1970 and to a less-

er extent thereafter," Justice Turner
ruled.

The judge on Feb. 6 granted dam-
ages for negligence and additional
payments covering loss of earnings
and medical expenses to six of the
eight claimants. Compensation ranged

See Coal on page 57

U.K. forming force
to reduce art theft
By MATTHEW MacDERMOTT

LONDON-U.K. fine arts insurers

are welcoming a nationwide police ef-
fort to help reduce the rising incidence
of art and antique theft.

A national network of detectives spe-
cializing in combating such crime is ex-
pected to be launched in June and will
be backed by a code of due diligence for
art and antique dealers. The plan is be-
lieved to be the first of its kind.

Meanwhile, insurers are enlisting
their own investigators, who often pro-
vide loss control advice to policyholders.

David Scully, underwriting manager
at Nordstern Art Insurance in London,

a division of Cologne, Germany-based
Nordstern Allgemeine Versicherungs
A.G., welcomed the announcement of
the planned network.

"For too long, police have not paid
enough attention to the theft of fine
art," he said. In the past, the art insur-

ance industry and police often were at
odds over investigating fine art claims,
said Mr. Seully, who hopes for a new
era of cooperation.

It is important that the specialist de-
tectives understand the art and antiques
business, he said.

Britain has the world's largest trade
in art and antiques, and annual theft
losses are estimated at £3 million to £5

million ($4.9 million to $8.1 million).
Under the plan, a1143 police forces in

England, Wales and Northern Ireland
will have specialist detectives to com-
municate with local dealers and gal-
leries, and gather intelligence on art and
antique theft. The detectives will work
closely with investigators at crime
squads and the National Criminal Intel-
ligence Service, which tracks national
and international markets.

The proposed code of due diligence,
which is being developed,by art and

See Art theft on page 57

globalization among insurers, reinsurers and
brc,kers has led to a rapid decline in the use of
London as an international market. Marine, en-
ergy and aviation insurance are a major part of
the London market for international business.

The underwriting capacity that has accrued to
some of these enlarged insurers means they are
able to take on significant shares-even up to
100%-of some risks, leading to a decline in
London's traditional subscription market, in
which multiple underwriters subscribe to small
shares of a risk.

The ILU sees its planned merger with the Lon-
don Insurance & Reinsurance Market Assn. as

instrumental in helping to meet this challenge.
The merger, expected to be completed in July.

is intended to produce a single, stronger compa-
ny market association with lower overheads.

Mr. Jenkins said the merger will enhance the
London market's position by creating "a unified
voice and improved service in the years to come'

With the ILU's membership falling-overthe
See ILU on next page

GRogue trader'
risks covered

by new policy
First buyer from U.S.

By EDWIN UNSWORTH

LONDON-More buyers are expected to fol-
low a U.S. financial institution that is the first

to purchase a new fidelity insurance policy that
covers losses caused by "rogue traders."

The policyholder, which prefers not to be
named, is "a large New York-based financial
institution with global operations," said Rupert
Villers, a director of Lloyd's of London under-
writing agency SVB Syndicates Ltd., which
launched the Lloyd's Unauthorised Trading
Policy last October (BI, Oct. 13, 1997).

SVB markets the policy through Lloyd's syn-
dicates 1007 and 1212, which it manages. The
agency has prepared about 30 quotes for inter-
ested parties and is "pretty confident of an-
nouncing another policy sale this month," said
Mr. Villers.

The first policy was placed by J&H Marsh
McLennan FINPRO (Financial and Profession-
al) Global, a global specialty practice and unit
of J&H Marsh & McLennan Cos. Inc.

See Rogue on page 58

PHOTO: AP

'Tete de Femme,' a Pablo Picasso painting, was
stolen in March 1997 from a London art gallery.
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Art theft
Continued from page 55
antique dealers, aims to raise deal-
ers' awareness of attempts to sell
stolen goods. The code will require
dealers to give police catalogs and
verified names and addresses of all

people from whom the dealers buy.
Auctioneers also will be required to
report to police dealers that try to in-
troduce paintings or furniture to
auctions at the last minute.

The proposed police network and
code was initiated by the London-
based Council for the Prevention of

Art Theft, an organization that in-
cludes art, antique, heritage, legal
and insurance representatives.

Mark Dalrymple, COPAT chair-
man and a director of London-based

fine art loss adjuster Tyler & Co.,
said U.K. art and antique dealers
now buy and sellin an open market
"without question."

He said the proposed code is a
form of self-regulation to encourage
dealers to stop "feeding" handlers of
stolen goods. "Asking people to
prove who they are before buying
from them will curtail the markets

that can be sold into," he said.

Although much attention has been
given to security systems in prevent-
ing fine art thefts, "it has gone as far
as it can," Mr. Dalrymple said. "Now
Fe are trying to make it more diffi-
cult for thieves to dispose of items."
The dealer information will help po-
lice identify stolen works and take
action.

Robert Read, a fine art underwrit-
er for Lloyd's of London syndicate
33, managed by Hiscox Syndicates

Ltd., said he hoped the plan willlead
to a long-term commitment of police
resources to fight fine art theft. He
said the police have a good record in
recovering stolen art.

James Emson, managing director
of the London-based Art Loss Regis-
ter, which records art thefts and
matches them with items recovered

by the authorities, said decreasing
resources for the investigation of art
theft made him "slightly pes-
simistic" about the new proposal.

Police resources to fight art theft
have been decreasing as a result of
stringent budgets, Mr. Emson said.

But a spokeswoman for the Assn.
of Chief Police Officers of England,
Wales and Northern Ireland, which

sets policies and guidelines for police
forces, said ACPO and the police
forces are committed to ensuring
each force has at least one specialist
art and antique detective.

Nordstern's Mr. Scully said many
art insurance companies now em-
ploy their own specialist investiga-
tors to supplement police resources
and advise clients on risk manage-
ment strategies.

Nordstern's special investigator is
Charles Hill, formerly of Scotland
Yard's Art Theft squad. Mr. Scully
said Mr. Hill's main role is to advise

clients and act as an interface be-

tween clients and security service
providers to produce an overall risk
management strategy.

Hiscox Syndicates Ltd. also has its
own specialist investigator, Peter
Gwynn, formerly a senior detective
with the City of London police,
whose main role is loss prevention
advice to clients.

Mr. Emson said there was an "out-

WILLIS CORROON

is ptecised to announce the founding of

First Mutual Transportation Assurance Company

the first captive insurance subsidiary
ticermed in New York State

owned Irr

3
Metropolitan Transportation Authority

underwritten by

Relianee National
Indemnity Compagy

INTERNATIONAL

rageous climb" in art theft in the
early 1990s but that it has now come
down.

The Art Loss Register currently
has about 100,000 stolen pieces,
worth more than £1 billion ($1.63
billion), listed on its database. The
list includes 350 Picassos, 269 by
Joan Miro, 180 by Salvador Dali,
and 121 Rembrandts.

Hiscox's Mr. Read said art theft

"was not going down, but was not
increasing dramatically."

Mr. Scully said there has been an
increase in "trophy theft," or the
theft of expensive and famous
pieces. He said such pieces usually
are stolen to enhance criminals' rep-
utations in international criminal

circles and usually are used as col-
lateral in the international drug
trade.

The most recent "trophy theft" in
the United Kingdom was Titian's
"Rest on the Flight into Egypt,"
worth about $7.5 million. It was
stolen from a private collection at
the Wiltshire, England, home of
Lord Bath in January 1995 (BI, Jan.
16, 1995).

Mr. Scully said there has also been
an increase in "second-degree theft,"
such as small antiques and furniture.
He said there has been a trend away
from urban crime to increased theft

from rural galleries and dealers. "It
all comes back to police resources,"
he said. [al

Coal

Ous·mess insurance, reoruary 10, 121:10 / 94

Continued from page 55
from £8,491 to £35,777 ($13,862 to
$58,406) apiece, with the average
award about £25,000 ($40,813).

Damages were based on

claimants' type of illness, smoking
habits and length of exposure to

British Coal has no

insurance to cover any
claims, which instead
the government would
pay, the DTI says.

coal dust. The court denied dam-

ages to two claimants, finding
their ailments were not caused by
coal dust.

British Coal ceased operating
Dec. 31, 1997, after selling many
of its coal pits in recent years. Its
remaining assets are managed by
the British Coal Authority, a divi-
sion of the Department of Trade
and Industry.

British Coal has no insurance to

cover any claims, which instead
would be paid from government
funds, said a DTI spokeswoman.

The 500-page judgment brought

to an end the longest-running per-
sonal injury trial in the United
Kingdom. The 119-day trial ended
in October 1997.

After the judgment, the DTI
moved to open negotiations to set-
tle all outstanding claims. At least
10,000 former British Coal miners

had filed claims before the ruling,
said a DTI spokesman, who pre-
dicted more claims.

The ruling focused on respirato-
ry ailments, such as chronic bron-
chitis, small airways disease,
asthma, chronic airflow limitation
and emphysema.

It did not include pneumoconio-
sis, a generic term applied to lung
conditions that result from in-

halation of inorganic mineral
dusts.

British Coal adopted a "no-
fault" compensation scheme for
coal workers' pneumoconiosis in
1974 and so far has settled about

75,000 claims for about £165 mil-
lion ($272.3 million).

Liabilities arising out of work-
ing conditions in Britain's state-
run coal industry were assumed
by the government when the in-
dustry was privatized during the
1990s. As a result, private compa-
nies that now run Britain's coal

pits are not liable for any illnesses
caused prior to their ownership of
the mines and will not be involved

in the negotiations. Ell
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Rogue plugs a hole in the insurance mar- counts his aggressive trading strategy fell tures in an attempt to stabilize the
ket that until now has left finan- While fidelity policies do cover apart when the Japanese stock market
cial institutions exposed to cer- the institution's own account loss- market fell after the Jan 17, 1995, Following further drops, they

Contznued from page 55 tain kinds of financial fraud by es, they typically respond only to Kobe earthquake think he might have bought more
Tom Victor, London-based vice employees losses from theft or other dishon- In late 1994, these sources said, and more contracts in a fatal

chairman of FINPRO Global, said The policy is unique, according est or fraudulent acts intended to Mr Leeson made immediate big game of double or nothing
the policy "is an excellent innova- to SVB, m that it covers a finan- cause a loss or for an employee's profits by selling up to 40,000 While Mr Leeson's trades in

tion" and that "we expect many cial institution's losses caused by personal financial gain put and call options on the Nikkei stock index futures were unautho-
more purchasers " a rogue trader even when that However, they do not cover Index of 225 stocks The contin- med by the bank, they did not

SVB's Mr Villers said the first trader was not dealing for his own losses arising from situations such ued success of that strategy relied trigger coverage because it was
policyholder has purchased "a lit- gain as Barings PLC's 1995 loss of on a stable Japanese stock mar- determined that his trades were
tle less" than the policy's maxi- Financial institution bonds typ- £864 million ($1 34 billion) ket not designed to make a personal
mum limits of $250 million per ically cover liability for a client's through the actions of rogue trad- When the market fell sharply profit but rather to make up earli-
policy period, which can be as losses due to a bank's negligence er Nick Leeson (BI, March 6, after the quake, traders said Mr er trading losses
long as three years or errors but do not cover los- 1995) Leeson may have panicked and The new policy aims to plug

SVB contends the coverage ses in the institution's own ac- Futures traders at the time said bought heavily into Nikkei fu- such a gap, SVB says 51'
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Sutter Meanwhile, losses are mini- mg to have to re-evaluate some- done so on a pilot basis, working was buying equipment with ex-
mized with risk management tech- time in the future as to whether it with some of its equipment facill- tended warranties in several
niques such as background still fits, lt still works We con- ties that are in a strong position to Western states

Continued from page 2 checks stantly do this " help in loss prediction because "What we found out was equip-
Sutter employs 35,000 people Sutter's risk management staff Other health care industry risk they have particularly good ment manufacturers were selling

Its cost of risk is about $50 mnlion did not anticipate placing crime managers evaluating the forma- records on their maintenance pro- us equipment and they were sell-
a year coverage in its captive when it was tion of a captive need to consider cedures ing uS extended warranty mainte-

Sutter found that since 1993 Sutter has committed $2 million nance programs and turning
home visits by its employees  in premiums out of $18 million lt around and contracting with our
lumped from 38,000 a year to was paymg for the entire program, biomedical equipment company to
nearly 1 million a year as its in- 'Don't get into things like excess loss or Mr Evans said That $2 million in maintain the equipment We
dustry has shifted to more outpa- the captive generated savings of found there was anywhere from
tient care capitated agreements and those sorts of about 35% of what the company 15% to 35% margin on premiums

"I can tell you this changes your
risks rather dramatically," Mr things that you really don't have that would have paid an outside insur- of about $18 million a year in our

er for that portion of the program system that we were paying on
Evans said "There isa whole dif- much control over,' says Mike Evans. He is now looking at expanding equipment
ferent perspective when you have the program because of its success "It's those kinds of things that
individuals out there providing The impetus to move the cover- you will be looking at as you begin
services in someone's home rather age into its captive came when to develop the opportunities to
than in a more controlled environ- risk managers sat down with the cover the kind of risks you end up
ment " formed in 1991, Mr Evans said at least two things when choosing biomedical engineering staff and with in your system And there a

Crime coverage became an issue Using a captive to respond to coverages to place in the captive realized the unit Sutter acquired lot of those opportunities " Eli
for employees who might get ac- fast-paced industry changes re- and the self-insured retentions
cused of stealing someone's jewel- quires laying a solid foundation they will assume, Mr Evans ad-
ry or credit cards or face charges and knowing your risks well when vised
of elder abuse, particularly in Cal- the captive is formed Benchmark- "One, deal with risks that you Integrated products
ifornia, where the issue has gained ing your company's risks-either know," he said "Don't get into
more attention than elsewhere against industry standards or things like excess loss or capitated

Yet traditional insurers do not against internal measurements agreements and those sorts of bring it all togetherhave much experience providing such as the total cost of risk as a things that you really don't have
his industry coverage for those percentage of revenues-from the that much control over Deal with
and other types of losses that time the captive is established is something you can really estimate, By ROBERTO "We don't have any one pro-
emerge as health care evolves, Mr essential to continually under- like malpractice " CENICEROS gram where it is all Insured
Evans said Insurers prefer to cat- stand the company's changing risk Sutter has grown rapidly with integrated risk products,
egorize his potential losses into pattern, Mr Evans advised through acquisitions Often the LIHUE, Hawaii-Factors Mr Shelton said in an inter-
convenient silos that don't per- "For those of you who don't company must quickly pounce on that may initially deter risk view after his presentation
fectly fit Sutter's changing nsks have captives, I can assure you it an opportunity regardless of the managers from choosing inte- "We have some portions with

Without loss experience, Sutter is very important when you start, size of risk it presents Then the grated insurance products may integrated risk products, some
faced higher premiums than it because lt will ultimately deter- risk management department ultimately turn out to be ad- with multiyear, some annually
thought were reasonable for the mine whether you are successful must handle that, Mr Evans said vantages, a risk manager says renewable," he said "We have
crime coverage it needed for or not," he said "The rules of the Equipment maintenance cover- "I think theoretically it enough room in each one of the
home-visitation staff, Mr Evans game are going to change so dra- age for some new biomedical units makes a lot of sense," Michael programs that allows us to re-
said That risk was placed in the matically over the years that lS one such risk Sutter recently Shelton, Occidental Petroleum structure around the others
Hawaii captive whatever you do now, you are go- placed in its Hawaii captive It has Corp 's assistant treasurer and There may be a portion of the

director of risk management, program we can't change from

Get flexible with reciprocals said of integrated programs year to year, but that doesn't
He spoke at the recent Hawaii mean we can't change" other
Captive Insurance Forum parts of the program

Arrangements benefit tax-exempt organizations Occidental is a "capacity Theory and reality also differ
buyer" with a need for large in pricing integrated products,
limits and coverage particular he said

By ROBERTO CENICEROS regulatory surplus by requiring long-term commitment that risk to the The theory lS that multiline
subscribers to make an advanced pools typically expect from mem-

risk retention group can provide reserve funds from annual sub- One of the most flexible aspects HAWAII petro- products should cost less be-
LIHUE, Hawaii-A reciprocal contribution and by accumulating bers chemi- cause of the volume purchase

cal in- But in some instances, Mr
flexibihty and tax advantages oth- scriber savings of a reciprocal is the ability to mix dustry Shelton said, he lS convinced
er risk pools don't offer, risk fi- They do not generate profit In- taxable and non-taxable organiza- CAPTIVE The the price is virtually the same
nancmg experts say stead they only have savings, Mr tions, regardless of the mix per- INSURANCE Los An- as it is for monoline products

A reciprocal arrangement can Jones explained Each subscriber centage, without tainting the en- COUN(ll geles- "We have not experienced
especially benefit associations to a recip- tire pool's tax-exempt status, Mr based the price discounts that you
composed entirely or partially of rocal can be Jones said company purchases integrated might normally expect from
tax-exempt organizations seeking assigned a In contrast, he said other risk products for portions Of its in- giving an insurer a large
to form a group captive, said HAWAII subscriber pools formed by non-taxable orga- surance program But he said spread of the risk," he said
Thomas M Jones, a partner spe- savings ac- nizations generally can provide there are deterrents to using When considering multiline
ciahzing in self-insurance and risk E count Then coverage only for a very small per- those products It has been his products, buyers also need to
transfer in the Chicago office of IZemmE if there iS a centage of taxable entities without experience, however, that weigh whether the insurer is
MeDermott, Will & Emery ( 0 U 11 ( 1 L profit at jeopardizing their tax exemption those deterrents end up help- really committed to long-term

Hawaii in 1997 passed a law al- year's end, Hawaii and Vermont passed ing the buyer service

lowing reciprocal insurance the reciprocal lS allowed to make laws last year authorizing the for- For example, when consider- "Is this something that the
groups to form association cap- an allocation to each SSA An SSA mation of reciprocal, those laws ing the multiline aspects of in- insurance industry lS doing
tives or risk retention groups in is basically a bookkeeping entry, are expected to increase reciprocal tegrated coverage, few under- only to combat the situation of
the islands because all reciprocal funds are use Additionally, a federal law writers can meet all the prop- the soft market, or are they re-

A reciprocal is an unincorporat- commingled to pay claims implemented last year allows med- erty, casualty and marine ally committed to this philoso-
ed association of organizations or Yet the reciprocal can take a tax leal doctors to compete against needs of a capacity buyer phy for the long term?" he
individuals that exchange promis- deduction for the allocations into Medicare and bypass working "There are a lot who actually asked "We think they are com-
es to pay a loss if a group member an SSA, essentially taking a de- through health maintenance orga- write all three lines of cover- mitted, but maybe it's a little
incurs one But it is really a con- duction for all its book profits nizations by contracting directly ages, but there are really a few to soon to tell in our industry "
tractual arrangement, so there is However, an SSA owner that with the federal Health Care Fi- that write all three with mean- A soft market also can deter

no legal entity per se, said Mr also is a taxable organization has nancing Administration (BI, Sept ingful capacity," Mr Shelton some buyers from purchasing
Jones during a session at the to count the SSA contribution as 8,1997) said "Or in some cases, those multiyear products if they be-
Hawaii Captive Insurance Forum income as if they received a divi- The law is expected to prompt that can, can only write our lieve the market will only get
in Lihue Instead, the business 15 dend without any deduction, Mr groups of doctors to form new offshore business or our on- softer

run by an attorney-in-fact ap- Jones said physician-owned companies that shore business " "This is not really a deterrent
pointed by the participants, called "That's the bad news," Mr Jones will set up risk pools to provide The fact that some insurers at Occidental, because we
subscribers said The good news lS that if the themselves malpractice coverage, cannot provide all of the cover- don't want all of our premium

The AIF is empowered to under- owner of the savings account is a said Bartholomew G Nyhan, chief age desired in a multiline pro- dollars tied up in short-term,
write liability policies for the sub- tax-exempt organization, lt does executive officer of EMPAQ Mutu- gram can lend flexibility, annually renewable pro-
scribers and can be a person, cor- not have to pick up the SSA con- al Risk Retention Group Inc, a though, to the multiyear as- grams," Mr Shelton said "But
poration or partnership, explained tribution as income There is no Hawaii-domiciled medical mal- pects of integrated agreements by the same token, we don't
Mr Jones "It is pretty open," he income recorded, for the SSA con- practice insurer That happens because multi- want all our premium dollars
said tribution, by either the reciprocal "I think this has some potential year agreements, while theo- tied up into long-term agree-

A reciprocal is neither a mutual or the non-profit subscriber for growth of captives in the form retically offering cost savings, ments either
nor a stock company, and the AIF "Both accounting and law firm of mutual reciprocals m the next preclude the savings that usu- A treasurer at your compa-
is only an administrator and bears insurance tax experts believe this several years because these groups ally occur when risk managers ny is not going to go out and
no risk The structure is transpar- approach lS viable," Mr Jones are going to be really significant m fine-tune and restructure their borrow the money for your
ent to participants, appearing to said size, as many as 300, or 500 physi- annually renewable coverages business all from the short-
operate like a normal group cap- But one Internal Revenue Ser- cians coming together," Mr Ny- to reflect changes in their ex- term market He is not going to
tive vice code restriction can cause han said posures or to benefit from borrow all of it from the long-

Subscribers do not face joint and problems, Mr Jones said If a Organizations such as universi- changing insurer offerings, Mr term market There is some
several liability, and most states member quits the program, the full ties, museums, YMCAs, hospitals, Shelton said blend in that, and that is what
permit non-assessable reciprocals balance of the member's SSA must blood banks, municipalities and Occidental has saved mil- we are trying to accomplish

Reciprocals also have tax advan- be returned promptly to the mem- social service providers also can lions of dollars through such with our insurance portfolio as
tages Because they are not stock ber in cash
or mutual companies, they obtain The practice runs counter to the attractive, Mr Jones saidfind the tax benefits particulti annual program restructuring well "



HIPAA Dorothy Cociu, president of Ad- existing exclusion for many new for issuing certificates on employ- tion lS not viable for small and
vanced Benefit Consulting in employees ers and insuiers, Mr Hickman midsize self-funded employers as
Fullerton, Calif This is where the most work said But an employer can pass the the risks of taking on a large fi-

Continued from page 2 HIPAA, however, requires send- ls," said Mr Hickman, the Atlanta obligation to the insurer along nancial obligation is too great,
Calif ing a certificate to every person attorney with any penalties for failing to they said

Rich Stover, a principal with who leaves and sending letters to One aspect of issuing certifi- comply, with an agreement stat- But eliminating the pre-existing

Buck Consultants Inc in Secau- newly enrolled plan members in- cates is especially time-consum- ing the insurer is fully responsi- condition exclusion does not mean
cus, NJ, agreed "It has not been forming them of HIPAA's rules ing Under the law, employers are ble the employer is free of HIPAA's

as big a deal as some employers Because of its complexity, required to issue certificates for Self-funded plans, however, reach, Mr Hickman said Employ-
thought lt would be when lt "there is no better time to out- people who left their plans after cannot pass the obligation to a ers still must create procedures
passed," he said "It has not been source than now," Ms Cociu Oct 1, 1996 Employers some- for allowing special and late en-

as big an effort for employers as added times did not have Information on rollees into the plan
COBRA was," he added In two years, people will have who these employees were or their 'There are areas you Special enrollment, as stated in

But others think otherwise, say- digested and fully understand the addresses, and gathering lt has the law, allows dependents to join
have to be more

ing compliance is harder than law, said Curtis Donley, president been difficult and time-consum- the plan after a birth, adoption or

originally anticipated of Donley & Co Inc, an Indi- ing, they said attentive to and ask marriage Also, if an employee or

"It's been a bit more difficult" anapohs-based TPA "But right "They were panicking when dependent loses coverage from

than thought when the law now people simply don't have a they had to first issue the certifi- questions,' says Daniel another plan-say from a spouse's

passed, said John Hickman, a clue," he said cates and they didn't have the in- Scorza. employer-he or she can join

partner with Alston & Bird in At- Employers and others involved formation," Ms Cociu said Late enrollment, however, is not

lanta, and co-author of a book on with HIPAA compliance said the This burden will be Increased as clearly addressed in the law, Mr

HIPAA compliance most demanding part of comply- of July 1, when employers have to Donley said It arises when a per-
People of both opinions agree, ing has been the issuing of certifi- issue separate certificates for ev- TPA, and if the TPA fails to send son is eligible for the plan but

however, that the law's complexi- cates of creditable coverage ery former employee's dependents out certificates, the employer re- chooses not to join and later in the
ty means it will be a long time be- Under the law, employers must who were covered Until then, em- mains liable, he said To address year changes his or her mind
fore employers fully understand issue such certificates to employ- ployers can issue one certificate this, he recommends employers Because the law doesn't clearly
all its nuances ees who leave the plan Employees that covers former employees, have their TPAs agree to "hold establish guidelines for this, Mr

"I think it's even more complex can then present these certificates their spouses and children harmless" the employer for any Donley said plans should draft
than COBRA in many respects," to future employers to reduce the "There are areas you have to be failure to comply rules so employees know when

said George Pantos, Washington exclusion period for pre-existing more attentive to and ask ques- Another area that concerns em- they can and cannot join plans
counsel for the Self-Insurance In- conditions tions to employees regarding de- ployers and administrators is But even those who say compli-
stitute of America For example, an employee with pendents to meet the require- gathering certificates proving ance has been difficult say the

HIPAA is more complex than a year of coverage from a prior ments of the law," said Daniel previous coverage from newly workload will drop off once com-
COBRA because COBRA notifica- employer's plan can deduct that Scorza, human resources manager hired employees To eliminate this pliance procedures are in place
tion involves only one issue- time from any exclusion period a for Service Rock Pi oducts in Vic- work, some large employers have "It's not that difficult when they
sending out a letter to some peo- new employer requires The effect torville, Calif eliminated their pre-existing ex- get it up and running," Ms Coclu
ple who left a health plan-said lS to essentially eliminate the pre- The law places responsibility clusions entirely But such an op- said

Pipes in which polybutylene pipe was Court Nov 24,1997) In that case, a former GM em-

used Ms Faragher, a municipal life- ployee and expert on fuel systems
"By the time we got roll- guard who now is an attorney, had been summoned as an expert

Continued from page l ing we heard about a class Continued from page 2 sued the city of Boca Raton under witness in a Missouri case involv-

country that had or will ever action coming down in Ten- with Washington-based Hogan & Title VII, alleging it was responsi- ing a fatal auto fire in a Chevrolet
have a polybutylene loss," said nessee," he said "We literally Hartson LLP Nevertheless, like ble for the actions of supervisors Blazer (BI, Jan 19) But the for-
Stewart C Crawford of Stewart filed the suit one week, heard Mr Sloan, he was aole to point to who sexually harassed her and mer employee had agreed not to
C Crawford & Associates in about the settlement the follow- several cases that coild have a sig- other female employees even testify in such cases in return for a
Media, Pa He represents the ing week We came on the scene nificant impact on employers though city officials did not know financial settlement in a wrongful
plaintiff insurer class m the probably a year too late So The spate of sexual harassment of the conduct The 1 lth U S Cir- discharge case approved by a
sult they couldn't consider our cases the court accepted does not cult Court of Appeals held the city Michigan court The high court

Mr Crawford claims that of claims, it was too late " represent lustices identifying an was not responsible ruled that an agreement entered

 the 6 million polybutylene pipe Since then, Mr Crawford issue and then looking for a vehi- The case, "which, unfortunately, into in the Michigan court could
sites, only about 1 million have said, the insurers have made ef- cle through which to resolve it, I think, is going to be known as the not be used to bar that former em-
failed to date But ultimately all forts to go through normal sub- said Mr Sloan 'Baywatch' case," raises a variety ployee from testifying as an expert
of them will, and insurer losses rogation channels with the Instead, each case involves a sit- of "wide open" questions, said Mr witness in a Missouri case
could reach $7 billion polybutylene manufacturers uation where there lS "confusion" Sloan These Include whether the But in another case concerning

The suit seeks actual damages without success over the law, he said "You really city should have known about the expert testimony, the high court
for the insurers and treble dam- In the State Farm case, the have a cry from the lower courts sexual harassment and whether it ruled that trial courts retain the
ages for what it alleges was the nation's largest automobile in- for some guidance," he added should have had some mechanism authority to determine whether or
defendants' fraud in attempting surer is seeking as much as $200 Even with guidance, "I would for monitoring such situations, he not expeit testimony can be ad-
to conceal the defects in the million it paid in auto fire venture to predict that when the said mitted, noted Mr Sloan That

plumbing system claims the Bloomington, Ill - Supreme Court gets done with A third sexual harassment case case, General Electric Co vs

After ltS introduction in the based insurer contends resulted these cases, there will be no model Robert K Joiner, et ux, is impor-

late 19705, polybutylene plumb- from defective ignition switches of clarity," and that will lead to tant because "megacases" often
ing was installed in about 6 mil- in Ford vehicles Ford has de- more debate and litigation over 'You really have a cry involve expert testimony, he said

lion homes in the late 19705 and med any wrongdoing the issues the cases raise, said Mr When the ruling came down, some

1980s But the pipes' tendency Although the parties behind Sloan
from the lower courts toit reform advocates hailed it as a

to deteriorate when exposed to each of the actions might have The sexual harassment employ- for some guidance,' blow against what they consider

hot water and chlorme caused strong beliefs in the necessity of ment cases before the high court says Clifford M. Sloan of
"junk science" (BI, Dec 22, 1997)

widespread damage to homes, their litigation, Mr Schwartz deal with different aspects of sex- Mr Roberts also cited Unded

' leading to numerous homeown- said he thinks such suits could ual harassment as defined under Wiley, Rein & Fielding. States us CPC International Inc,
ers' suits have troublesome repercus- Title VII of the Civil Rights Act of scheduled to be argued on March

Representatives for the man- sions 1964 24, as a case that could have an

ufacturers could not be reached Insurers and manufacturers The first to be argued, Joseph impact on employers The case in-
for comment often are on the same side m Oncate us Sundowner Offshore cited by Mr Sloan, Burlington In- volves the federal government's

Leading the suit, which in- product liability lawsuits, with Services Inc, will decide whether dustries us Kimberly Ellerth, rals- ability to pierce the so-called
volves "a tight group of 40" m- both facing potential losses In the act covers same-sex sexual ha- es the question of whether an em- "corporate veil" in seeking to
surers and ultimately could the long run, pitting themselves rassment (BI, Dec 8,1997) The ployee can state a claim of quid make a corporation pay for a sub-
take in hundreds, Mr Crawford against one another might harm 5th U S Circuit Court of Appeals pro quo sexual harassment under sidiary's Superfund cleanup costs
said, is Northland Insurance Co them through information re- held that Mr Oncale, a rigger on Title VII if the employee had nei- A third speaker, Richard A

"We had a very valid claim as vealed in the discovery process an offshore oil platform who was ther submitted to the harasser's Samp, chief counsel of the Wash-
an industry," said JeAnne Co- that could ultimately benefit sexually harassed and assaulted sexual advances nor suffered any ington Legal Foundation, cited a
enen, a subrogation specialist at product liability plaintiffs, Mr by fellow employees, had no tangible impact on income or Job pair of two industry-specific cases
Mendota Heights, Minn -based Schwartz said course of action under the federal status for refusing that nonetheless bear watching by
Northland "My claim matches Sometimes discovery for the law Mr Sloan said the high-profile employers
those of hundreds of other in- claims is watched very closely Other courts have ruled that cases before the court this term The first case, Vicky Lewls and

surance companies in the Unit- by the plaintiffs' bar, and some- such a course of action exists, should lead to an increased em- Gary Lewis vs Brunswzck Corp,

ed States " tirnes certain fruits are ren- while one appeals court has ruled phasis on employers' having for- raises the question of federal pre-
In 1995, the manufacturers dered that they may eat " that the act protects against same- mal workplace sexual harassment emption of state tort law At the

reached a $950 million settle- But, given what he sees as the sex sexual harassment if the ha- policies as a defense But he added heart of the case is whether the
ment in a Tennessee case in- nature of the insurance indus- rasser is homosexual, but not if he that in some instances, "having a Boat Safety Act of 1971 prevents
volving a nationwide class of try, Mr Crawford said he does- is heterosexual policy and letting it sit on a shelf" the parents of women killed by a
homeowners whose property n't think the two suits will be "I think irs unlikely the without enforcing it could prove motorboat propeller to seek dam-
was damaged by leaking poly- part of a subsequent trend to- Supreme Court will adopt" the to be "powerful" evidence against ages in state court
butylene plumbing But timing ward insurers taking the plain- appeals court's position that an employer The other, Eastern Enterprises

prevented the insurers from be- tiff's role in actions against same-sex sexual harassment is to- Sexual harassment cases are far vs Apfel, revolves around whether

ing involved in that settlement, manufacturers tally outside the protections of Ti- from the only employer-related li- the 1992 Coal Industry Health
Mr Crawford said (Insurers) are so darn con- tle VII, said Mr Sloan ability cases before the justices Benefit Act is constitutional The

"My first client called me in servative," he said "It was a la- He did not, however, predict The high court already has handed law requires companies that have
'94," Mr Crawford said, after bor-extreme-to get them to how the court would come down down "the most significant victo- not been in the coal mining busi-
not:icing the company was re- Join this (class-action) group in a second sexual harassment ry so far for the plaintiffs' bar" 1n ness for decades to fund retiree
ceiving numerous homeowners So I can't imagme this would be case, Beth Ann Faragher vs the Kenneth Lee Baker et at , etc, us health benefits for miners who

claims involving mobile homes a trend, but who knows " City of Boca Raton, Fla, sehed- Generat Motors Corp, said Mr may have worked for the company
uled to be argued March 25 (BI, Roberts for as little as two years
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Commentary Guarantee term bonds, according to the New total" for financial guarantee Insurers,
York-based Bond Market Assn In said S&P's Mr Smith

Walter Rhulen 's 1996, insured bonds totaled $85 7 bil- Economic enses in Thailand, In-
Contmuedfrom page 1 hon, or 46%, of a $185 1 bilhonmar- donesiaand South Korea should serve
ance is very well establlshed, said ket as a caution to financial guarantee in-
Roger K Taylor, president of Fman- For 1998, estimates of new issue surers looking to expand mternation-

legacy survives cial Security Assurance Holdings Ltd volume range anywhere from about ally, say some observers
in New York $200 bilhon to $250 bilhon, and the "I think maybe the Asian expert-

The bad news, he said, iS all four msured portlon LS expected to remain ence is a sobering experience" for the
I am golng to miss Walter Rhulen pnmary Insurers "are mterested m stable at about half of that insurers, said Mr Smith

havmg a significant share of the mar- Analysts and rating agencies pomt "I don't think 11'11 impact an ap-The chairman and CEO of Frontier Insurance Group lost ket, and I think that leads to pnce out that there is a 11mlt to how many petite for European business, but 11
his hght with leukerma Jan. 31 competition that hopefully has gotten bonds can be insured, with "natural" might slow down the business foI

He was only diagnosed with the disease in September, aslowas it willget " AAAs on one end of the spectrum and more of the developing, emerging
and it was a shock to all who admired his devotion to ex- Insurers "are very, very pnce com- below mvestment-grade bonds on the markets of the world," or lead msur-
ercise and a healthy diet petitive," particularly on the plam other Furthermore, current low inter- ers to seek ways to participate that

Walter will be greatly missed, not only by his family and vanilla deals, said Arthur Dubroff, ex- est rates, which narrow the spreads leave them immune to the turmoil
ecutive vp and chief fmancial officer between Investment grades, make that has taken place in the region, hefriends and the employees of Frontier but also ]ust about of New York-based Enhance Remsur- bond msurance less economical for said

everyone who ever met him ance Co some rsuers Asia currently represents only a
The 66-year-old bearded insurance executive was one of To generate growth in this environ- "I would suspect the penetration tiny proportion of fmancial guarantee

those special people who one liked instantly He had a ment, financial guarantee Insurers m- rates in BBB and A are very high, so insurers' busmess, particularly 11
quick wit, a warm smile, a kind heart and was always creasmgly are moving beyond their there's not much room to grow," said Japan is excluded However, "had this

com business of msunng mum bonds Richard P Smith, senior vp at Stan- happened five years ago, and givenmore interested in hearing what someone else was doing
than talking about himself And that could be frustratmg, Those efforts are not without poten- dard & Poor's Insurance Ratmg Ser- what growth everyone thmks was

tial pitfalls, however vices in New York Dorng more AA possible m international, it might
because I, for one, always wanted to hear what he was Rating agency Moody's Investors business could force Insurers to cut have played out diferently in terms of
thinking about the insurance business He was an innova- Sennce Inc last month placed Capital pnces even further, "and that doesn't ltS impact on the companies," said Mr
tive thinker whose mind any student of the business hked Reinsurance Co 's AAA rating on re- seem to be the best idea in the world," Smith

view for possible downgrade, cittng its he said "We believe that the ratmg agenciesThankfully, when asked, he would freely talk about his diversification into non-financial Another factor m how the market may be overstatmg it a httle," said
guarantee business, which Moody's fares rn the year ahead is the level of Enhance Re's Mr Dubroff, referrmgapproach to the business and the development of specialty
said could raise the reinsurer's rlsk refundmgs, whlch occurwhen a bond Asian nsks "From our discussions

insurer Frontier, as he (hd last March at the Russell Miller profile and add to earmngs volatihty is retired by issuing new securities, with primaries, they feel they general-
Symposium in San Francisco Moody's review is expected to be ly had their eyes open when they went

We in the audience were intrigued completed m the second quarter Cap- m there," he said

with Walter's speech His delivery was ital Re, st]11 rated AAA by Standard & '1 would expect over "I think the turmoil is gomg to cre-

 vintage Walter' articulate and charm- Poor's Corp, has said it Mll take any ate a demand for Insurance that al-

appropriate action necessary to satis- time that munis will lows you to do more conservativemg, and somewhat self-deprecatmg. He
fy Moody's AAA rating cntena represent less and less structures and much better struc-

talked about how he came from "the
"I think the challenge facmg the m- tures," said FSA's Mr Taylor, who

other side of the tracks," not a privi- dustry is how to continue to grow of the total,' says said his company has approached
leged child but the son of a Monticello, your earnings-given the market lS Richard P. Smith. Asian markets very cautiously

 N Y., insurance agency owner who had mature m many ways-but not as- MBIA's Mr Emott agreed the Aman
sume more rlsk in the process," said economic enms could increase de-built a business on insuring summer re-

 sorts. Laura Levenstein, managmg director mand for financial guarantee "As-
of Moody's m New York She noted usually at a lower Interest rate Re- suming you can make mtelligent un-Walter and his brother-in-law, Jesse
that there is little nsk in the low-loss fundings benefit financial guarantee derwntmg judgments, the Asia situa-

Kathryn J Mcintyre Farrow, joined the Rhulen Agency in niunlcipal bond area msurers because the unearned premi- tion, I think, could be positive, but you
the mid-1950s, and Walter became She added, however, "By and large, um associated with the origmal bond have to be very careful," he said

president in 1957. They started looking around for other the msurers really have maintained issue is earned Immediately rather Asia will not be the msurers' pnma-
opportunities, and Jesse is credited with developing the their underwnbng standards " than over the hfe of the bond Insurers ry international focus anyway, said

summer camp specialty. Later, in the early 1960s, Walter's "I think issuers and investors alike also often are tapped to insure the re- Brady Tourmllon, an analyst with
have been somewhat uncomfortable placement securities Fitch m New York The Asia crisis

brother Peter, an avid horseman, took the agency into am- with the bond insurers' divermfication No one knows the extent of likely wlll cause insurers "to step back and
mal mortality insurance efforts, although the search for better refundmg activity this year, however, take a httle bit more cautious ap-

Over the years, the Rhulen Agency grew from strength to returns seems to be well understood," because it is not clear how many mu- proach, there's no doubt about that
strength From summer camps it went to karate schools said Robert P Ryan, an analyst with nicipallties that have the option have but I think the development of the
and aerobics centers, from ammal mortallty to liabillty in- Memll Lynch & Co m New York already taken advantage of it bond insurer's international activity

surance for thoroughbred owners, to placmg insurance for "They feel that the bond insurers Municipallties can only do a re- will remain predominantly in West-

whales at the San Diego Zoo. are gomg mto amas of insurance with funding once or twice over the life of em Europe," he said
higher risk profiles, and the argument a bond, explamed Frank Bivona, AM- Insurers' Involvement m msurlnE

Also, in the late 1970s, the agency purchased a New York back is it's not true It's diferent rlsk BAC's chief financial officer and ex- asset-backed securities has generated
hcensed insurer that had never written any business. profiles, but Stlll the no-loss under- ecutive vp "They want to make sure some concern as well
Agency profits were plowed into the insurer to build its wnting standard remains," he said they've seen the bottom in terms of in- Richard A Ciccarone, senior vp and
capital to begin writing animal mortality and medical Meanwhile, consolidation activity terest rates " co-head of municipal mvestments al

malpractice insurance in the early 1980s. among msurers last year has had no Given uncertainty over the growth Oakbrook Terrace, Ill -based Van
signlficant impact on the market potential for coverage of muni bonds, Kempen Amencan Capital, said m-In October 1986, Frontier, with $30 million in net premi-

Washington, D C -based Connie financial guarantee msurers are surers are movmg mereasmgly be-
ums, went pubhc Lee Insurance Co was acquired by a branching into other areas yond basic structured finance deals

Confronted with the conflicts of owning an agency and unit of New York-based AMBAC As- A study by rating agency Fitch IBC involvmg credit card, auto and home
an insurer, the Rhulens m 1989 sold the agency their father surance Corp last year, while Ar- Inc that covered the first six months equity loans to "new-fangled types oi
had founded m 1934. monk, N Y -based MBIA Inc 's pur- of 1997 found that U S municipal structured financings" whose credit

In the past decade, with Walter at the helm, Frontier has chase of New York-based CapMac business accounted for 613% of the quality and track record are harder to
Holdings Inc is expected to be com- pnmary financial guarantee under- analyzegrown to underwnting 140 specialty programs generating
pleted this week (BI, Nov 3, 1997, writers' gross par msured volume, "When you can't feelit, touch it, re-$384 million in net premiums in 1997 Among its special- Oct 27, 1997) while U S structured finance ac- ally know the area, my caution hght

ties are insuring alarm installers, dude ranches and hunt- No more mergers and acquisitions counting for 31 3%, international goes on," he said
ing clubs as well as white-water rafting operations are expected m 1998 However, a business 6% and other U S busmess, However, Fttch's Mr Tourmllon

Now, his son Harry, who was elected acting CEO when long-planned, Bermuda-dc,miciled h- 13% said, "Before bond msurers wrap

his father's condition became very serious, is taking over nancial guarantee reinsurer, RAM Inszirers say asset-backed secuntles deals, they do extensive studies and

It's sadly sooner than expected, but Harry has worked side Reinsurance Co, a subsidiary of RAM and mternational busmess are espe- get comfortable with their history and

by side vnth his father for nme years, after earning a bach- Holdmgs Inc , could start operations cially promising the performance of the asset class "
thasyear "We're seemg robust growth from "I feel it's a natural progression for

elor of business adrmmstration degree from The College of In addition, there are two recent those sectors, which have consider- the compames to use their credit ex-
Insurance and an MBA from Syracuse University And niche market entrants mto the finan- ably higher returns," said AMBAC's pertise on mcreasmgly complex trans-
Harry also has a very close family to support him, many of cial guarantee business Mr Bivona "We continue to take our actions, and I'm confident the bond

them workmg at Frontier New York-based American Capital excess capital and put it to work" in insurers wlll continue to wnte to a no-

People have been callmg Harry to tell him what an influ- Access Corp confers an'A' rating on these growing areas, he said loss underwnting standard gomg for-

ence Walter had been on their hves, from getting them into the lower-rated municipal bonds it m- Mr Bivona noted, for instance, that ward," said Mr Ryan of Memll
sures (BI, Oct 13) Most but not all of only about 1% to 3% of the European Lynchthe insurance business, to helping them with their educa- its volume has been m the secondary municipal bond market is insured, Financial guarantee insurers and

tion, to seemg them through hard financial times with ad- market, said a spokesman compared with almost half of the U S remsurers are dlvermfymg Into relat-
vice and a loan Bermuda-based Commercial Guar- market ed businesses, as well, with these ac-

For me, I will remember Walter as one of those people I anty Assurance Ltd specializes in "We don't consider either of these counting for about 10% of last year's

always sought out in a crowded room He was a pioneer in credit enhancement primarily for (areas) diversifications," said David operatmg earnings, accordmg to one

specialty insurance programs and a friend who was not commercial real estate-backed and Elliott, chairman and chief executive estmate
pnvate asset-backed markets officer of MBIA, which is also active For instance, "we're diverslfyingspoiled by success

Despite continued competition, in both segments "We are a financial our revenue mto fee-income bum-
1997 was a good year for msurers of guarantee company, and those are fi- ness," such as collection services on

Publisher and Ed:torial D:rector Kathryn J. Mcintyre municipal bonds thanks to an unex- nancial guarantee products that we've behalf of municipahties, said Joseph
and Editor Paul D. Winston wrzte columns on alternate pectedly strong bond market Insured been doing for many years " L Campion, busmess leader for pub-
weeks bonds totaled $107.9 bilhon, or 49%, "I would expect over time that mu- hc finance at New York-based Fman-

of the $221 5 bdlion market for long- ms wall represent less and less of the cial Guaranty Insurance Co

--



62 /Business Insurance, February 16, 1998

Back pain terms of reduced premiums," Mr ownsetof low-backtreatmentgulde- Updates
Mtchell said, but he has no data on hnes, which are based more on physi-
that cian consensus than scientific evi- UPS to fight jury award

Conttnued*om page 1 Individual employers are finding dence
cans and are the No 1 cause of tem- the federal guldehnes useful, too "IMC's guidelines are homfically Continued from page 2
porary disability in persons under

.These are good guldelines," said hberal in terms of duration of treat- damages Ms Channon, who was not the driver's direct supervisor, left
age 45," the AHCPR said in a state- Dr Ali Schwayn, a physician in an ment and type of treatment," said UPS permanently m 1996
ment "About 2% of the U S work- occupational health clinic operated Mark Miller, assistant vp-research In a statement, UPS said it was "very disappointed" with the Jury's
force receives compensation for back by Consohdated Edison Co of New with the CWCI decision "We do not believe the verdict is supported by the evidence
problems each year," costing $20 bil- York "As a physician, they have For example, federal researchers that was presented m the tnal, and we wall appeal the decision to the
lion to $50 bilhon annually helped me in evaluating people with found that thermography, a diagnos- Iowa Supreme Court "

Evidence-based treatment proto- back pain" tic technique that measures small UPS, which acknowledges there was an incident but disputes the de-
cols address an important need as "Our purpose is to expedite recov- temperature differences, "does not tails, said it beheved it acted appropnately by immediately discharging
well as "provide greater consistency ery and at the same time to save the appear effective for diagnosing low- the male dnver mvolved m the mcident The dnver, however, got his Job
m care, reduce unnecessary treat- back problems " However, IMC back at UPS under the Teamsters Union gnevance process but later was
ment, hmit disputes over the obhga- guidelines do not address the topic, fired for an unrelated matter

tion to authonze or pay for care and The federal guidelines which means the test could be used, Roxanne Conhn, Ms Channon's attorney in Des Moines, descnbed the
control costs without the need for Mr Miller said mcident as a "sexual assault "

multiple managed care programs, 'have helped me in "I would expect that the IMC Ms Channon also was moved around from job to Job and was held to
said Michael McClam, general coun- evaluating people with guidelines, though technically volun- higher work standards than other men as a result of complaining about
sel with the Cahforma Workers' tary, will carry great weight with the incident, Ms Conhn said
Compensation Institute, a non-profit back pain,' says Dr. Ali workers compensation judges," said The mcident and the alleged hostile environment resulted m Ms

organization m San Francisco that Schwayri. Mr McClain, the CWCI's general Channon suffenng from post-traumatic stress disorder, which ultimate-
represents insurers and self-Insurers counsel "The cost impact is that they ly caused her to leave the company m 1996

Among states, "generally, the focus (the judges) won't let us control Under federal law, Ms Channon is entitled to no more than $300,000
of guidehnes has shifted from pain costs," he predicted, though that is- m punitive damages While it iS unclear how much of the award Ms
treatment to encouragmg employee company money," he said However, sue has not been tested yet Channon wlll receive, Ms Conlin said she is challenging the constitu-
mobility and return to work," said the patient's needs are paramount The existence of the IMC protocols tionahty of the cap
Stacey M Eccleston, an analyst with when it comes to prescribing tests "wall significantly merease costs for
the Workers Compensation Research and treatments, he said all Callfornia employeis, mcluding U.K. lawyers not liable for fees
Institute in Cambridge, Mass Hewlett-Packard Corp m Palo small busmesses, state and local

Florida adopted guidelines in Oc- Alto, Callf, also previously found agencies and schools Their added LONDON-Lawyers representing lung cancer victims on a contin-
tober 1995 that "mirror pretty closely that less treatment may be the best cost burden wlll drive up premiums gency fee basis mll not be hable for the legal fees of the tobacco compa-
the federal guidelines but also in- treatment for acute low-back in- and impair the abillty of Callfornia nies being sued if the plaintiffs lose the case, the U K Court of Appeal
clude guidehnes for chrome back junes employers to compete," he said ruled last week

care," said Glenn Mitchell, admims- The federal guidelines "allgned An IMC spokesman did not return The decision means the test case on behalf of 50 lung cancer sufferers
trator of research methodology and with conservative treatment we had calls can go ahead against Impenal Tobacco Ltd and Gallaher Ltd , which
evaluation for the state's Agency for found effective," said Judy Goodnow, According to a 1997 survey by the the claimants allege failed to reduce the tar content of their cigarettes
Health Care Administration manager of the company's occupa- Workers Compensation Research In- after learning in the late 1950s of the hnk between smoking and lung

The need for that guidance was un- tional health program The large self- stltute, states that have adopted van- cancer The three appeal court judges rejected the tobacco companies'
derscored by a 1997 Florida study insured company, which employs ous types of low-back pam guide- proposal that if they won the case, the claimants' lawyers should pay the
that found that "as many as two- 120,000 people worldwide, developed hnes, in addition to California and tobacco companies' legal costs-expected to run mto the milhons of
thirds of the procedures provided to that approach after analyzmg its own Florida are Colorado, Connecticut, pounds- because working on a "no win, no fee" basis made the lawyers
Injured workers in the study were workers comp data, Ms Goodnow Kentucky, Maine, Massachusetts, personally mvolved m the case
outside the guldellne These proce- said Minnesota, Nevada, Oklahoma, The claimants' lawyers, Leigh, Day & Co and Irwin Mtchell, had
dures accounted for 32% to 42% of However, she welcomed AHCPR's Rhode Island, Texas, Utah, Washing- previously warned that they could not afford to pursue the case if the
the $25 milhon total cost," or $78 work because it mcludes an extensive ton and West Virginia Oregon also is rulmg went against them
milhon to $104 milhon m direct review of relevant medical hterature developing guidehnes The ruling also is important for the Bntish government, which has
medical costs as well as helpful patient education . proposed greater use of conditional fees to replace the present system of

Those costs did not Include other information, which the company in- A free copy of the quick reference legal aid m many civil cases
areas of potential savings, such as re- corporated into materials for its guidefor clmictans and retated mate-
ducing employees' lost time and nurses and patients nals on "Acute Low Back Problems Briefly noted
shortening the duration of their hos- Other employers in California face in Adutts" are avaitabte *om the
pital stays, he said a special problem m controlhng costs AHCPR cleannghouse, 800-359- A federal judge in Boston has directed the Massachusetts Insurance

"I would hope cost savings would The state's Industnal Medical 9295, or through the agency's World Division to discuss a protocol for a possible joint hquidation of Electric
be passed on to Florida employers in Council was permitted to draft its Wlde Web stte www ahepr gov Mutual Liability Insurance Co. with EMLICO's Bermuda hquidators

The ]udge still is considenng the liquidators' motion to dismiss a Mas-
sachusetts receivership hhng and the Massachusetts division's motion to

Board said "I think we're going to come up were essentially guaranteed-cost remand its receivership case to state court A Bermuda judge earher or-
with a compromise" programs, Mr Hamson said, and "if dered the hquidators to try to negotiate a protocol with Massachusetts

He said he thinks the board prob- there's good experience, the insur- regulators (BI, Feb 9) Meanwhile, Kemper Reinsurance Co is renewing
Continued from page 2 ably will ask contractors for a pro- ance company retains it " an effort to quash the 1995 Bermuda government orders that allowed
school district contracts jected insurance cost figure that wlll In contrast, the school board's EMLICO mto the country, citing a recent Massachusetts Supreme Jud-

"One of our motivations for doing be subject to audit and to submit a program w111 allow the district to cial Court rubng that the redomesticabon was mvalid A Bermuda judge
this program is to create a level gross bid and a figure with insur- benefit financially through some denied a previous KemperRe mquest for judicial review that was based
playing field for smaller contrac- ance costs deducted "The bids will sort of expenence dividend if it does on alleged fraud by EMLICO and sole pollcyholder General Electric
tors who don't have the ability to be evaluated on a net of insurance have good loss experience, the risk Co Marsh & McLennan Cos Inc, Johnson & Higmns and 24 former
shift insurance costs to other pro- cost basis," Mr Hamson said manager said, while not exposing it J&H dimctors have filed motions to dismiss a lawsuit charging that they
lects," said Cynthia Asghar, director The school district iS in the pro- to higher costs if the loss experience defrauded retired J&H directors in the $1 8 bilhon sale of J&H to M&M
of nsk and benefits management for cess of marketing the owner-con- is worse than expected last year Nine retired directors filed the suit last November, and more
the Chicago Board of Education trolled program through Aon Risk With such a competitive market, retirees are expected to join as plaintifs (BI, Dec 8, 1997) Gov Pete

Under the owner-controlled pro- Services Inc Also working with the Aon is looking at different ways the Wilson last week vetoed legislation that would have required Insurers
gram, contractors bidding on Chica- district on the program is Near excess cover could be structured to and HMOs to cover birth control prescriptions because the bill did not
go school district projects will sub- North Insurance Brokerage Inc, provide the school district the best contain a "conscience clause" that would have allowed employers to opt
mit bids that reflect the fact that which is handlmg the project safety deal, said William D Irle, vp with out on moral or rehglous grounds About 97% of HMOs cover contracep-
they do not have to pay for the in- portion of the overall program Aon Risk Services Inc of Ilhnols m tives, but only about a third of non-HMO plans do A federal judge m
surance coverages the school board The owner-controlled program Chicago Baltimore has sentenced insurance swindler Martin Bramson to 121/2

will provide rcall be a "high retention program," The safety component also should years m pnson, the maximum allowed under sentencing guidelines, for
School district contractors attend- Mr Harrison said, with excess cov- help attract favorable terms from usmg a stnng of bogus offshoreinsurers to defraud malpractice and oth-

ing a Feb 9 meeting to outline the erage placed above that large aggre- insurers while controlhng losses in er habihty pohcyholders Mr Bramson, arrested m Liechtenstein in 1995
program expressed some concerns gate retention the retained layer after four years as a fugltlve, pleaded guilty last year to conspiracy, mon-
about the difficulty of accurately "The coverage contemplates a "It's not just something where you ey laundering and mall fraud charges (BI, Nov 10,1997) Sharehold-
projecting insurance costs during claims reserve fund which will not say, 'Yeah, we're going to do some ers of Oil Casualty Insurance Ltd. have relected a call for the Bermuda-
the bidding process and the addi- be exceeded," Mr Harnson said loss control work and look at some based mutual energy msurer to be wound up or sold, OCIL officials say
tional paperwork that such a bid re- School board officials have "batted manuals,' " Mr Irle said m a letter to brokers The letter was in response to a proposal by a mem-
quires, but Chicago public schools around some figures" about the size Contractors will be required to ber company, Umon Pacific Resources, thatsaid plent]ful and cheap ca-
officials are confident they can of that retention, he said, but they submit a written safety plan, desig- pacity m the commercial insurance market made OCIL redun-
qui ckly craft a reasonable solution won't reveal details while marketing nate a site safety coordmator and dant nhnols Insurance Department Director Mark Boozell wlll leave

"We want the program to be flex- the excess coverage hold monthly safety meetings Also, his post at the end of February to relom Gov Jim Edgar's office, now as
ible and reasonable for the people The wrap-up policy covers con- weekly "toolbox" meetings wlll be chief of staff He previously served as the governor's director of legisla-
who are doing the work here and tractors for workers compensation, held to discuss safety issues with tive affairs No replacement has been named Accounting giants
submitting the bids," Ms Asghar employer habillty, comprehensive workers, and weekly site hazard in- KPMG Peat Marwick LLP and Ernst & Young LLP sad Friday they
said "However, the board has a general habillty, excess habillty and spections wlll be conducted have called off their proposed $18 billion merger (BI, Dec 8,1997, Oct
larger concern here " all-risk builder's risk exposures as- The loss control aspect's close ties 20, 1997) According to a statement issued by KPMG Peat Marwick, in-

For the program to succeed, the sociated with school district pro- to the claims handling provided by ternational regulatory questions "together with the costs and resources
school distrlet needs an audit trail lects Martm Boyer Co Inc under the pro- regured to merge the cultuies of the two firms, have made the proposed
demonstrating that contractors have Near North will craft a separate gram offers further potential benefit merger impractical " Questions over whether the two accounbng giants'
removed Insurance costs from their pollution liability wrap-up for to the school distnct, Mr Irle noted benefits operations would be part of the deal arose late last year Jay
bids "before the board assumes that school district contractors that will "Unless you have the loss control S. Fishman, vice chairman of Travelers Property Casualty Corp and
nsk," she said "This is the only way include coverage for lead and as- effort and they work very well with president of its commercial lines division, has been named the division's
positively to do that have you fill bestos abatement-related habilities the claims side, you're losing a lot of chlef executive officer as well Charles J Clark, the former CEO, w111 re-
out all these forms " While the local city and county the benefit that could come with an main chairman and also has been named vice chairman of the parent

"Our biggest thing right now is governments have used owner-con- owner-controlled program," Mr Irle company

how to bid this thIng," Mr Hamson trolled programs m the past, those said
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Aon to have an association with an international That's our main concern 58 Insurance Index
partner "The problem with Le Blanc lS that Mr van Santen thinks it may take some time
we're too continental;' he said (BI, Nov 10, before nsk managers are able to make a sound

1,620Contmued from page 1 1997) judgment about this expansion He says Aon
unit, Aon Group Inc , reported an acquisition- 1,600GLN is the latest deal in Aon's overall growth- management plans to Improve Service, "SO we
fueled 88 5% Increase m gross revenues for the by-acquisition strategy that took off 16 months walt to see" 1,580

year to $38 bilhon Pretax profits also catapult- ago with the $253 milhon purchase of London- 1,560In 1995, GLN ranked as the world's 19th-
ed, up 91 6% to $348 7 mllhon based Baln Hogg Group PLC, then the world's largest broker based on $100 5 million m 1994 1,540

IdTogether with its December acquisition of 11th4argest broker revenues The $81 rmlhon flgure includes only 1,520

Hamburg, Germany-based Jauch & Huebener The purchase of Bain Hogg soon was followed revenues derived from offices GLN owns out- 1,500
KGaA, "three reallewels of Europe" are joining by Aon's acquisition of Alexander & Alexander nght 1,480

the Aon farmly, Patnek G Ryan, Aon's chair- Services Inc, Minet Group, Sodarcan Inc and In addition to strengthening eastmg offices 1,460
man and chief executive officer, said m an Inter- Jauch & Huebener The mtegration of these and adding new locations m France, Italy, Spain, 1,440
view firrns within Aon is "basically" complete, Mr Switzerland, Singapore and Sweden, the GLN 1,420

The three deals "are very important for us Ryan said, addmg that systems integration is on- deal also wlll strengthen Aon Re Worldwide's 1,400
strategically," he said "They really help us flll going dominance m the reinsurance brokerage market 1.380
out our position m Europe They ht extremely The addition of GLN w:11 add roughly $81 A little more than half of GLN's gross revenues 1,360 1
well strategtcally, and we think they are an out- milhon m gross mvenues and add about 550 em- comes from reinsurance brokerage
standing cultural fit 12/12 12/19 1/9 1/16 1/23 180 2/6 2/13

ployees to Aon's existing workforce of roughly In 1997, Le Blanc de Nicolay Reassurance
Jauch & Huebener and Gil y Carvalal were 33,000 ranked as the world's seventh-largest reinsur- Base=100 on Dec 29, 1978

both prominent members of the UNISON net- Thierry van Santen, director of risk manage- ance brokerbased on $71 7 milton m 1996 rev-
Source Nordbv International Inc (nordbvcorn) Boulder. Colo

work, which began to unravel after Marsh & ment for Pans-based Groupe Danone SA, enues Aon Re is the world's largest reinsurance
McLennan Cos Inc last year acquired Johnson France's leading food group, expressed mixed broker based on $543 7 milhon in remsurance
& Higgins, UNISON's largest member views about Aon's planned acquisition of GLN revenues PCS catastrophe options

As a result, both European brokers were in I have the same problems as my colleagues all GLN"has extremely well-estabhshed, highly As of Feb 13

need of a global brokerage partner, and Aon an- over the world I'm very happy in one way be- regarded remsurance slalls," Mr Ryan noted "It Call Price Call Pnce
swered the call cause Aon is my broker, so I'm happy to see it is flts extremely well with Aon Re and with Jauch spread bid/ask spread bid/ask

Mr Ryan said the "motivation was similar" expanding I know Aon is very professional, and & Huebener" National Annual 1998 California Annual 1998
40/60 98/120 40/60 123with GLN's decision to allgn itself with Aon I'm happy to learn they w!11 be stronger in the GLN in its statement, went on to say "The 60/80 70/76 150C -/30

Brokerage consohdation 'is a phenomenon French market So I have positive short-term two compames will benefit from many comple- 80/100 50/60

that's been under way look at the activity Just views I like to have a broker who is able to give mentary activities, and they also share the same Eastern September 1998 Western Annual 1998

tkns year," Mr Ryan said "It's an mdication that me better service" view on mtennediation Both companies strong- 20/40 35/55 40/60 13/25

40/60people are malang the decision that they should However, he adds "On the other hand, it can ly believe that msurance and reinsurance should 30/35 80/100 -/1 8

150C 2280allgn themselves with a major global broker " create a problem m the medium term to have be closely 1mked together to face recent global- Southeastern September 1998
Indeed, last November, Ollvier du Passage, ex- only two main brokers as service providers The izatlon of nsks"

Florida September 1998
40/60 25/33 40/60 14/24

ecutive vp of GLN, made reference to his desire limitation m choice is shghtly a problem for us Upon completion of the due dihgence, expect- Northeastern September 1998

ed to be complete some time next week, GLN 100/150 9/14

IPO set for Crum & Forster
w111 transfer controlling interest in the finn, a Total volume 3 Total open interest 18,236

maionty of which is now held by institutional
investors

For information on PCS cat options, call the Chicago Board of
GLN's major shareholders are the Nicolay Trade at 312-435-3674

STAMFORD, Conn -After five years of milhon and Redier famihes and management, 44%, Source Chicago Board of Trade

trying, Xerox Corp wlll hkely eat the msur- Joseph W Brown Jr Mll remam chaizman French mutual insurer Groupama, 30%, state-
ance busmess soon with an initial pubhc of- of Crum & Forder after the flotation owned French msurer Groupe des Assurance
fering for Crum & Forster Holdmgs Inc The IPO will free Cturn & Forster from con-

British Issues
Nabonales, 3%, and its banlang subsidiary CIC,

Crum & Forster filed for an IPOlast week, stramts on its business strategy imposed by 75%, French mdustnal company Groupe Price P/E Div Yield 52-week

but a pnvate buyer stlll could step m with an the "uncertamties" regarding its future, the Schneider, 7 5%, Swiss Reinsurance Co, 5 77%, Companies pence pence % high-low
acquisition offer pmor to the flotation, said a SEC bling says and Pans-based Via Banque,2 72% Theinsti-
spokeswoman for Talegen Holdings Inc, the Crum & Forster lost $244 million m 1996, tutional shareholders all are key clients of GLN's Comml Union 1013 155 358 35 1062630

holding company for Xerox's insurance units the last full year for which hgures are avail- remsurance brolong unit
GenIAccident 1288 85 354 35 1326772

She would not comment on detalls of the IPO able However, its performance irnproved in In 1994, GLN was the target of an unsollcited
Gdn Royal Exch 398 57 12 2 31 416 257

Legal & Gen 701 177 116 21 701377

The Secunties and Exchange Commission 1997, whenin thefirstnine months it made a takeover bid by Marsh & MeLennan, but talks Royal & Sun 683 230 197 36 730-429

bling did not contain details about the $24 milhon profit between the companies stalled when they could
amount of capital to be raised or the number The disposal of Crum & Forster wlll finally not agree on terms (BI, July 17, 1995) Brokers
of shares that would be sold nd Xerox of its msurance busmess Xerox de- Andm 1997, GLNbrokeoff merger talks with

But according to the filing, if the IPO goes cided to sell its seven msurance units m 1993 London broker Crawley Warren Group PLC, Lmbrt Fenchurch 107 77 84 97 138 101

ahead, Talegen wlll contnbute $75 milhon to after pumpmg hundreds of milhons of dollars though the French broker contmues to partici- Lloyd Thmpson 167 137 108 82 206-151
Crum & Fonster to buy excess-of-loss reinsur- m extra capital into the units (BI, Jan 25, pate wth Crawley Warren, among other firms, Sedgwick Grp 141 11 5 74 52 171-115

ance for the company's past habilities 1993) Xerox bought Crum & Forster m 1983 Willis Corroon 137 10 7 66 62 165-116
m an aerospace brokerage venture

The hling also states that Crum & For·ster for $1 6 bilhon
Note Pncesare Feb 13 dosings, othernumbersfrom Feb 12

may mcIease its loss reserves by up to $250 -By Gaum Souter Associate Editor Edwin Unsworth contnbut-

ed to thts report Source Nordby intemational /nc (nordby com) Boulder, Colo

B Industry Stock Report FEB. 9,1998, THROUGH FEB. 13,1998

Weekly Yearto date
BROKERS

Year to date Weekly Year to date Yeartodate Weekly Year to date Yeartodate
Pnce % change % change High Low Vol (000) Pnce % change % change High Low Voi (000) Price 9, change % change High Low Vol(000)

Aon COrP NYS 5600 455 4.48 5888 4025 1128 ESG Re Limited NDO 2525 0.98 745 26.00 2088 446 RU Corp NYS 4963 393 -038 5038 3050 61
E W Blanch Holdings Inc NYS 3563 179 3.45 3600 21 25 378 Enhance Financial Services NYS 57.50 150 336 62.13 34.25 272 St Paul Companies NYS 8700 114 602 8850 6300 2135

Gallagher Arthur J & Co NYS 3944 2.44 1452 3950 3038 199 Everest Reinsurance NYS 38.13 2.01 7.58 4300 2675 636 SCOR NYS 52.00 2.12 890 5350 3738 17

Hilb Rogal & Hamilton NYS 1650 7.37 1456 1963 1250 92 Executive Risk Inc NYS 72.00 145 3.13 7575 37 00 184 SAFECO Corp NDO 5013 2.96 2.82 5538 3850 2480
Kaye Group Inc NDQ 688 000 3.77 900 438 11 EXEL Ltd NYS 6475 792 2.17 65.19 39 00 1407 SCPIE Holdings Inc NYS 3025 431 4.54 32.13 19.13 NA

Marsh & McLennan NYS 7975 6.16 696 81 00 56 50 2368 Fremont General Corp NYS 53.13 229 297 5550 2638 210 Se,bels Bruce Group NDO 738 0.85 1.67 9.00 5.88 36
Poe & Brown NYS 46.13 -0.54 3.36 48.56 2550 28 Frontier Insurance Group NYS 2488 4.33 8.74 3925 19.13 1344 Selective Ins Group NDQ 2656 0 47 1.62 2863 19 75 122

Sedgwick Group PLC NYS 1175 3.59 457 1325 9.38 50 Gainsco Inc NYS 8.13 000 4.41 10.19 788 224 Tera Nova Insurance Co Lid NYS 27.13 2.84 3.33 3000 18.00 38

Willis Corroon Corp NYS 1163 109 5.58 1350 9 75 380 General RE Corp NYS 21094 0.45 -0 50 221.25 151.50 959 TIG Holdings NYS 2631 685 20.72 3800 24.56 1973
BROKERS AVERAGE 0.00 092 Gryphon Holdings NOO 1550 3.13 7 46 1775 1388 59 Tok,o Marine & Fire NDO 5625 302 260 6600 41.25 27

Harleysville Group NDO 2425 3.00 104 27.50 1500 111 Torchmark Corp NYS 41.63 -104 133 44.25 2625 2158
INSURERS/REINSURERS Hartford Steam Boiler NYS 61.50 3.14 11 44 61.50 4400 304 Transatlantic Holdings NYS 7263 1.61 1 57 7656 5338 175
ACE Ltd NYS 102.69 4.52 641 102.69 57.63 787 HCC Insurance Holdings NYS 2094 669 147 3269 1563 1160 Travelers Property NYS 39.69 231 9.80 46.06 31.38 1916

Acceptance Insurance Cos NYS 2538 885 4.91 28.63 1775 253 ING Groep N V NYS 48.00 0.13 1344 53.00 3888 437 Travelers Corp NYS 5463 3.19 139 57 38 3088 11809
AEGON N V NYS 98.00 000 934 98.94 62.13 217 IPC Holdings Ltd NDO 3025 359 6.02 3288 2238 112 Trenwick Group Inc NDQ 36.00 2.70 4.32 3963 31.88 71

Aetna Lite & Casualty NYS 84.25 482 1940 11813 6631 3193 Hartford Financial Services NYS 9381 295 0.27 94.56 6813 1448 Unico American Corp NDO 1238 3.13 1.02 14.13 9.63 54
AFLAC Inc NYS 59.94 224 1724 6188 37 50 1249 LaSalle Re Holdings Ltd NYS 3400 6.04 389 36.13 2725 54 United Fire & Casualty NDQ 4250 059 3.95 4700 3000 4

Allied Group inc NYS 3050 563 6.55 3575 21 44 344 Life Re Corp NYS 6481 1.77 -058 67.25 3738 144 Unitrin NDO 6738 3.45 426 69.00 4850 138
Allstate Corp NYS 92.31 144 2.00 94.88 58 63 5688 Lincoln National NYS 8000 364 240 8050 4900 1781 UNUM Corp NYS 50.63 1.38 -690 54.63 33 63 4044

AMBAC Indemnity Corp NYS 5106 4.78 11.01 54.13 31 00 882 MAIC Holdings Inc NYS 27.88 450 407 2950 1494 49 USF&G Corp NYS 24.00 -0.78 878 25.50 1563 4475
American Bankers Ins NDO 55.56 034 20.95 5638 24 38 2896 Markel Corp NYS 177.13 6.06 13 45 177.50 102.50 21 Vesta Insurance Co NYS 5931 687 411 64.75 32.75 423

American Financial Group NYS 3925 479 264 4925 32.38 294 MBIA Insurance Grcup NYS 68.88 472 3.09 6950 4544 1249 Zenith National Ins NYS 26.19 295 1.70 28.75 2450 91
American General NYS 5688 -0.33 5.20 5763 3650 2741 Meadowbrook Insur Group NYS 29.19 2.19 1199 2950 21 25 50 INSURERS/REINSURERS AVERAGE 1.09 2.78

Amencan Heritage LIfe Ins NYS 4138 491 1493 41.38 2350 80 Mid Ocean Ltd NYS 6056 1.68 1164 6675 44.13 420

American Indemnity/F,n I NDO 1200 7.69 1351 1550 11.25 8 MMI Cos Inc NYS 25.81 351 2.74 3025 2075 189 HEALTH MAINTENANCE ORGANIZATIONS
American International NYS 11750 3.18 8 05 119.19 75.13 4109 Mutual Risk Mgmt ltd NYS 29.75 0.00 -063 3050 16.75 383 Humana Inc NYS 2438 16.07 17.47 2531 18 44 5629
Argonaut Group N[)Q 35.06 000 3 51 3813 2675 308 NAC Re Corp NYS 50.88 0.62 4.23 5288 35.38 226 Oxford Health Plans NDO 1925 000 23.69 8900 13 75 26932

AXA UAP Group NYS 4369 0.72 1202 44 31 29.25 257 Navigators Group NDO 1738 5.44 749 22.50 1575 2 Pacificare Health Sys NOO 5938 106 1816 8563 46.75 108

Baldwin & Lyons Inc NDO 2300 2.22 4.66 28.75 1738 5 Nobel Insurance Ltd NDO 1331 0.00 143 1538 1188 26 Safeguard Health Enter NDO 11.25 112 1667 1700 813 20

Bemley WRCorp NDQ 4394 -0.14 0.14 4638 3119 430 NYMagic Inc NYS 27.75 7.77 0.68 2981 1838 16 Sierra Health Semices NYS 3688 7.27 967 41.63 23.75 408
Berkshire Hathaway Inc NYS 53900.00 0 94 17.17 54300 00 30000 00 1 Ohio Casualty Corp NDO 47.75 160 700 51.00 3550 270 United Healthcare Corp NYS 58.19 1136 1711 60.13 42 44 9083

Capital RE Corporation NYS 6444 818 383 64.50 38 75 335 Old Republic tnt I NYS 41.69 1.83 12.10 42.00 2463 894 Wellpoint Health Networks NYS 56.88 1262 3462 6113 34 00 1489

Capitol Transamenca Corp NAS 2075 2 47 264 28.13 19 25 584 Orion Capital Corp NYS 47.50 326 229 5100 30.88 289 HMOS AVERAGE 7.07 14.86

CapMac Holdings Ltd NYS 3200 0.00 7 91 3538 22.50 272 Partner Re Ltd NYS 4681 149 0.94 48.13 3075 282 ALL COMPANIES AVERAGE 272 6.19

Centrls Group Inc NYS 2563 123 1485 2588 1788 112 Penn America Gro.p Inc NDO 21.22 8.12 351 21.75 11.25 147

Chart*fell Re NYS 3075 1.60 8.89 3625 2450 182 Philadelphia Cons -tolding NDO 1963 000 1056 2325 1288 42

Chubb Corp NYS 7794 220 3.06 8081 51.13 1540 PXRE Corp NYS 3181 0.97 414 3525 24.75 24

CIGNA Corp NYS 17925 0.00 399 200 75 13694 961 Reliance Group Holdings NYS 1575 8.62 1150 1581 963 1057

CNA Financial Corp NYS 133.13 4 98 4 21 13594 9638 109 Rellastar Financial Corp NYS 44.13 5.37 713 4500 2831 2057

CNA Surety NYS 15.50 081 0.40 1650 1288 98 RenalssanceRe Ho dings Ltd NYS 4306 117 241 5000 34.13 81

EMC Insurance Group Inc NDQ 13.13 194 -094 1500 10.75 23 Risk Capital Holdings NOO 22.25 430 0.00 24.00 1600 50

Top advancing issues· Humana inc, Wellpoint Health Networks, Un,ted Healthcare Corp Leading decilners American Indemnity/Fin'I, Hlib, Rogal & Hamilton, Navigators Group Most active issue Oxford Health Plans The 8/Index rose 10 2%, the Dow
Jones 30 Industrials gained 22%, the S&P 500 increased 0 8% and the NYSE Composite gained 0 9% Average P/E Brokers, 20 4, Insurers/reinsurers, 42 9, HMOs, 23 2

Source Nordby /nternational inc (nordby com), Boulder, Colo


