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Costs not covered

by work com p
ail employers

By MEG FLETCHER

CHICAGO-Medical care providers in Illinois who
bill injured workers for costs not covered by workers
compensation insurance are causing headaches for em-
ployers.

Illinois workers injured on the job can be held liable
for some medical treatment fees that nearly every other
state considers the employer's sole responsibility.

That is because Illinois is one of very few states that
do not ban "balance billing," which allows medical care
providers to bill injured workers for payments in excess
of the fee reimbursed by the workers comp insurer or
self-insurer. A few providers even will sue to collect the
balances, driving workers to their own lawyers for help
and protection from creditors.

Such action often creates a great dea L of tension be-
tween injured workers and their employers, who they
thought would be covering all medical expenses from
worker-selected doctors.

Delaware recently joined the majority of states that
long have banned the practice. while Utah allows it to
promote managed care in workers comp. Illinois is the
only state in which balance billing causes significant
problems, one expert says. However, interstate billing
problems are emerging in the Pacific Northwest.

"It's at cross-purposes with the tenets of the workers
compensation system," said Frederick P. McGarvey, re-
gional vp in Skokie, Ill., with the American Insurance
Assn.

Balance billing also thwarts insurers' and employers'
efforts to control health care costs, which Illinois does
not regulate.

"It undermines an insurer's ability lo use managed
care utilization review tools that are now available and

have been effective" in controlling general health care
costs, Mr. MeGarvey said.

"In most states, the worker would notpay any portion
of his workers compensation medical costs, and the em-
ployer would pay only what is reasonable and custom-
ary, as determined by the state workers compensation
agency," said Douglas F. Stevenson, executive director
of the National Council of Self-Insurers in Chicago.

No statistics are available on how many workers are
balance-billed or for what amounts, though relatively
few providers engage in the practice, and defense attor-
neys say they work hard to halt collections. Unions, em-
ployers and insurers, however, have been lobbying law-
makers jointly for years to ban it (see story, page 37).

The main problem is an individual worker's credit
rating can be damaged, at least temporarily, for which
they employers and the system are blamed.

"Balance billing can result in additional litigation
and add cost by undermining common medical cost con-
tainment strategies," researchers from the Workers
Compensation Research Institute in Cambridge, Mass.,
concluded last year in studying the Illinois system (BI,
Dec. 2, 1996).

However, the Illinois State Medical Society defends
See Billing on page 37
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Updates-
Archbishop wants exemption
from partner benefits mandate

Public entities hope
for group savings

By JUDY GREENWALD

Some public entities will see
significant savings and broader li-
ability coverage as a result of the
creation of an excess liability in-
surance purchasing group by a
group of government risk pools.

The five pools are participants
in the National Public Entity Ex-
cess Program, or NAPEX, a multi-
year facility offering members up
to $21 million in limits, including
an optional $10 million excess of
$10 million layer, as of Jan. 1. The
program is now seeking addition-
al members from other govern-
mental pools as well as single en-

SAN FRANCISCO-Controversy continues to
surround San Francisco's domestic partner bene-
fits law.

The Roman Catholic archbishop of San Francis-
co has sent a letterto Mayor WillieBrown, request-
ing an exemption from the law for Catholic Chari-
ties, a non-profit corporation the Church owns.

In November, San Francisco voted to require
businesses contracting with the city to give regis-
tered domestic partners benefits equal to those of-
fered to employees' spouses. The ordinance takes
effect in June (BI, Nov. 11, 1996).

See Updates on next page

tities.

The NAPEX participants are
not the only government entities
currently exploring new risk fi-
nancing options. An informal
group of state county associations
and risk pools are investigating
forming a captive to provide ex-
cess liability insurance, while the
National Assn. of Counties Finan-

cial Services Center announced a

partnership with Sedgwick Inc. to
develop new risk services for
counties (see story, page 34).

Originally, NAPEX partici-
pants, who represent more than
450 public agencies, had set out to

See Pools on page 35

Pools take cover
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Reference risk adds new angle
Employers can be held liable if third-party harmed: Court

By SALLY ROBERTS

SAN FRANCISCO-Employers
that have struggled with the liability
exposures from givimg employee ref-
erences now may have the added
burden of making sure references do
not indirectly harm Phird parties.

The California Supreme Court
ruled last week that a school district

could be held liable for providing
"misleading" information in a posi-
tive recommendation for a former

educator who had faced allegations
of sexual misconduct. The educator

molested a student at his new school.

Attorneys on both sides of the case
say it is the first time courts have
ruled that employers may be found
liable for references provided for a
past employee when a third party is
the victim of the representation.

The case, Randi W. vs. Muroc Joint

Unified Schoot District, involves sex-
ual molestation charges brought in
1992 by Randi W., a student at Liv-
ingston Middle School in Livingston,
Calif., against the school's vice prin-
cipal, Robert Gadams. Mr. Gadams
has since pleaded guilty to a misde-

meanor charge of unlawful touching.
The suit alleges Muroc Joint Uni-

fied School District and two other

school districts did not use reason-

able care in recommending Mr.
Gadams for employment to a local
placement office because they failed
to mention prior sexual misconduct
complaints against Mr. Gadams.

According to court papers, Muroc
Joint Unified School District al-

legedly had knowledge of disci-
plinary actions taken against
Mr. Gadams regarding sexual

See Third party on page 36

Riscorp 's troubles grow after IPO
By DOUG McLEOD

SARASOTA, Fla.-The terrn

"growing pains ' doesn't begin to de-
scribe what Riscorp Inc., one of Flori-
da's largest workers compensation
insurers, is going through only a year
after its initial public offering.

The $128 million IPO was followed
last April by a civil racketeering suit
against the company by disgruntled
former policyholders of one of its in-
surance units.

As Riscorp's stock price slid from a
high of $24.50, Florida insurance reg-
ulators in October announced a

workers comp rate reduction. Riscorp
reported Iower-than-expected third-

quarter earnings and the company
disclosed that a federal grand jury
had subpoenaed it in an investigation
of political contributions.

The company's stock plummeted to
about $4 a share.

The inevitable followed: In the past
two months, Riscorp has been pep-
pered with nine shareholder lawsuits
charging that the company and its of-
ficers falsified Riscorp's financial
statements and concealed other in-

formation, including large political
contributions that triggered the
grand jury subpoenas.

The shareholder suits are expected
to be consolidated in federal court in

Tampa, Fla.

Riscorp has not yet answered the
complaints, and a company spokes-
man declined to comment on the alle-

gations or on details of the grand jury
probe.

Riscorp has filed a motion to dis-
miss the racketeering complaint.

Meanwhile, a company-formed
committee is evaluating "strategic al-
ternatives" for its future operations.
These could include sale or merger of
Riscorp, a joint venture or continued
independent operation, the spokes-
nnan said.

"They are taking a very serious
look at the company, where it needs
to go in the future and what it needs

See Riscorp on page 38
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Updates Core reserving worries Best
Benefit exemption plea denied

By DAVE LENCKUS would harden first are commer- wall this year "
Contznued from previous page cial package, general hability and A Standard & Poor's Corp offi-

The letter from Archbishop Wilham Levada says the new law forces the OLDWICK, N J -Property/ca- product liability, he said cial said the reserving problem
Cathollc orgamzation to recognize relationships contrary to the denomi- sualty insurers and some risk Best says the industry's core re- could be even more widespi ead
nation's beliefs managers could be in for rough serves do not pose a significant than industry averages suggest

Mayor Brown rejected the archbishop's request, saymg the orgariza- times within a year 01 two if in- problem yet But, Best says it "is Best's study lS based on reserve
tion must comply with the law The mayor reasoned that Catholle Chan- surers' loss reserving for core lines concerned about the growing Information culled from Schedule
ties contracts with the city not as a rehgious organization but as a non- of business continues to deterio- number of insurers whose reserve P in 2,400 insurers' annual state-
profit organization rate, warns an official with insur- deficiencies are disproportionate ments

Even employers wanting to comply are having difficulty Small bum- er rating agency A M Best Co to those of their peers and to their Those insurers account foi
nesses cannot buy benehts for domestic partners, said Stephen Cornell, Reserve shortfalls, which are own capital levels " about 90% of the Industry's loss
president of the San Francisco Small Busmess Advisory Commission being triggered by premi im inad- Mr Simpson estimated that reserves, according to Best
Only Kaiser Permanente provides the benefits to companies with fewer equacy could spark rating down- 10% to 20% of insurers face "ma- Insurers built up reserve redun-
than 50 employees, and that comes with restnctions, he said One way grades, Oldwick, N J -based Best lor shortfalls" in their ieserves dancies in the early 19905 largely
around the new law is for small busmesses to stop offer·ng spousal bene- warns in a Jan 20 report The sit- Overall, fewer insurers, now esti- because of unexpected improvec
hts, ehminating the need to provide partner benefits But"that is sort of uation could force some insurers mated at 20%, carry reserve re- loss trends in the workers com-
throwing out the baby with the bath water," he said to seek buyers, shut down or dundancies, he said pensation and personal automo-

Last month, another employer balked a. the new law Umted Airlines, harden rates in their most price- The seeds are being sown for a bile liability arenas, the rating
which decided not to provide domestic partner benefits to its San Fran- sensitive lines, said Eric Simpson, growing set of companies that will agency notes
cISco employees, has received a one-week adiournment of the Board of a vp in the agency's property/ca- have problems," Mr Simpson But, since 1993, insurers have
Supervisors' hearing to discuss the airhne's decision (BI, Jan 20) The sualty insurance divisicn said "We'll see increasing num- released $15 7 billion of reserve
heanng is scheduled for today The lines that insurers probably bers of companies that will hit the See Reserves on page 33

M&M buys CECAR Broker buyouts prompt question: Who's next?
PARIS-Marsh & McLennan Cos Inc wlll own the largest broker m

Erance after buying French broker Compagme Europeenne de Courtage M&A activity rampant in Londond'Assurances et de Reassurances last week for $200 mllion
CECAR w11 be merged with its rival, M&M subsidiary Faugere & By SARAH GODDARD going to do what next Most of the son Group PLC with JIB Group

Jutheau SA,at the end of the year, but it is not certam yet who wall head speculation surrounds mergers and PLC and Lowndes Lambert
the new combmed operation, said Phihppe Carle, co-president of CECAR LONDON-The merger and ac- acquisitions among the brokers Group PLC with Fenchurch In-
However, there should be no layoffs, because the two brokerages comple- quisitions frenzy within the Lon- Aon Corp 's purchase late last year surance Brokers Ltd -answered
ment each other, he said don insurance market shows no of London-based Bain Hogg some of those questions And U S

CECAR has 900 employees m 13 countries, with estimated 1996 rev- sign of abating Group PLC (BI, Oct 21, 1996), broker Marsh & MeLennan Cos
enues of 750 milhon French francs ($144 5 milhon), while Faugere & In fact, it took a new twist last and Alexander & Alexander Ser- Inc 's interest in the Minet Group
Jutheau has about 500 employees week when Angerstein Underwrit- vices Inc , which owned London- answered others (BI, Jan 27)

Together, the combmed operations would have had between l bilhon ing Trust PLC, one of the large based Alexander Howden Group But an even larger question
francs ($192 7 milhon) and 1 3 bilhon francs ($250 5 million) m revenues Lloyd's of London investment Ltd (BI, Dec 16,1996), left the mark is now hanging over the
for 1996, malong it the largest broker m France, Mr Carle mud funds, bought Lloyd's members market wondering how competing heads of the rest of the brokering

At least 95% of CECAR revenues denve from retail brokerage But, agent Stace Barr Holdings Ltd brokers would react Two recently community, particulaily London's
even if M&M purchases Minet Group from St Paul Cos Inc, it is unlike- Speculation abounds on who lS proposed mergers-Lloyd Thomp- See Mergers on page 38
ly that combined retail brokerage revenues, mcluding CECAR, would ex-
ceed those of Aon Group Inc (BI, Jan 27)

CE(JAR was not for sale until Aon bought Bain Hogg PLC last Octo-
ber, Mr Carle said Bain Hogg's owner, Inchcape PLC, owned 41% of Congress, others target OPIC
CECAR, but there was an option for CECAR shareholders to buy back
that stake if Bam Hogg was sold By MARK A. HOFMANN 20-year terms for U S companies the "most politically vulnerable "

However, CECAR decided it did not want to become a partner with doing business in selected devel- The speakers ranged from polit-
Aon "We explored the idea," said Mr Car=e, who says he has a high re- WASHINGTON-A group of oping countries ical conservatives, such as Rep
gard for Aon Chairman and Chief Executive Officer Patrick Ryan But politically odd bedfellows is again "When we give a subsidy, the Kasich and Mr Keating, to liber-
Marsh & MeLennan is much more stable in London and in continental targeting the Overseas Private In- benefit to the public ought to ex- als, such as Ralph Nader and Joan
Europe than Aon, which stall must absorb its recent acquisitions, Mr Car- vestment Corp for extinct_on ceed the benefit to the company," Claybrook, president of Public
le said CECAR also discussed the two options with its 10 biggest mdus- Nine representatives of the said House Budget Committee Citizen
trial chents, some of which also are shareholders, and the chents already "Stop Corporate Welfare Coali- Chairman John Kasich, R-Ohio If Although OPIC was only one of
conducted business with Marsh & McI.nnan m the United States "When tion" last week spoke out against lt doesn't, he said, then the sub- 12 government programs in the
we asked the industrial groups to choose, they chose Marsh & McLen- OPIC as one of 12 programs that sidy iS "corporate welfare " coalition's self-described "hit
nan," he said coalition members believe repre- Another speaker, David Keat- 11St," lt gOt the most hits from

M&M moved to buy a 41% stake m CECAR early m January and closed sent unjustified government sub- ing, executive vp of the National coalition members last week
that deal as well as its move to buy the rest of the company's shares last sidies to private corporations Taxpayers Union in Washington, The House voted to cut off fund-
week The $200 nilltion sale pnce covers the entire purchase OPIC, among other things, under- said the "terrible 12" had been ing for OPIC last September

writes political risk insurance on chosen in part because they were See OPIC on page 34
Group broadens patient rights

WASHINGTON-Managed care organizations should make it easier Metal makers sued over quake damage
and faster for patients to appeal a denial of treatment and also should
cover emergency room care for alarmmg symptoms that turn out to be not By ROBERTO CENICEROS ter the earthquake, several Los surer who asked to remain anony-
serious, the nation's leading health plan advocacy group says Angeles-area buildings were dis- mous because of the pending liti-

In voluntary guidelmes for its members, which mclude virtually all ma- LOS ANGELES-Lawsuits al- covered to have cracks in and gation Those involved will want
lormanaged care companies, the Amencan Assn of Health Plans said last leging that defective weld metal around the areas where vertical to know whether factors such as
week that patients have the right to know why a treatment was denied led to damage in steel-frame columns and horizontal beams improper design, construction
and how they can file an appeal, and that a quick appeal should be guar- buildings from the 1994 connect Just who ultimately will work quality or the adequacy of
anteed when the patient's health or bfe is m danger Northridge earthquake 1.kely will be liable for repairs and building codes played a role in the

The group also set policies on emergency room treatment, broadenmg lead to more questions about who retrofitting-which city engineers cracking
recommended coverage from clear-cut emergencies to "those that arise was at fault for the damage estimate could cost from $3,000 to Answers to those questions
suddenly and require immediate treatment to avoid jeopardy to a pa- The complaints against Lincoln $20,000 per connection-has yet eventually could involve different
tient's hfe or health" based on symptoms bang presented The guideline, Electric Co and other makers of to be established insurers, such as those 1SSUlng
if followed, would be a hberabzation of pohcy for plans that withhold the metal, filed Just before the A possible class-action lawsuit coverage for errors and omission,
payment for emergency room visits deemed fnvolous third anniversary of the Jan 17, is sure to raise questions beyond liability or property

Earher, the association told member plans that managed care doctors 1994, earthquake, open a poten- the quality of the weld metal, said "Certainly underwriters will be
should tell patients more, including howtheyare paid, and released a sug- tially thorny and COStly iss ie Af- a senior vp for a large property in- See Metal on page 39
gested code of conduct instructmg member plans to provide patients, on
request, precertlficatton and other utilization review procedures Inside

U.S. Lloyd's members win ruling
• Managed care organizations should fix their own prob- Datebook 33

NEW YORK-In a rare victory for htigating members of Lloyd's of lems before legislators beat them to it, this week's edito- Directory of UR Providers & Case Managers 14

London m the Umted States, a federal court ruled that the members can nal says PAGE 8 Global Briefs ...30

go forward with a case agamst Citibank North Amenca, which held the Insurance Services Guide '5

I.loyd's Amencan Trust Fund • A broker says U K insurance companies need a uniform International 10

U S Distnct Judge Robert W Sweet in the U S Distnct Court for the and understandable environmental risk rating system Letters 8

Southern Dist:nct of New York denied Citibank's motion to dismiss the PAGE 31 Opinlonq
case, which alleges Citibank failed in its fiduciary duty to members and Ticker 19

allowed the funds of members on profitable syndicates to be used to sub- • An attorney says the increase in the number of lawsuits
Business Insurance (ISSN 0007 6864) Vol 31 No 5, is published weeklysidize loss-malang syndicates related to employment practices liability shows little sign by Crain Communications Inc , 740 N Rush St Chicago, 111 60611-2590

In his ruhng, Judge Sweet said Citibank could not Invoke the forum se- of waning PAGE 36 Periodicals postage Is paid at Chicago and at additional mailing offices
POSTMASTER Send address changes to Business Insurance, Circulationlection clause m members' Lloyd's agreements, where the members
Department, 965 E Jefferson Ave , Detroit Mich 48207 $4 a copy and $87agreed to settle disputes with Lloyd's m England In several other cases Departments a year in U S $105 in Canada and Mexico (includes GST) All other coun

mvolvmg Lloyd's in the United States, courts have upheld the forum se- tries $205 a year (Includes expedited air detivery) Canadian Post Inter
lectlon clause Advertiser Index national Publications Mall Product (Canadian Distribution) Sales Agreement29

No 0293512, GST No 136760444 Printed in USA Copyright 1997 by
See Updates onpage 38 Class,fleds 94 Crain Communications Inc
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\ A bi Y Health coalitions see growing role
By ROBERT KAZEL increase an average of 4% (BI, Jan DNA of established, intertwined

*....

20), after remaining stable for the relationships between buyers and
4 *  ince before the three preceding years, and health providers plus its current environ-1-:/uca 1 Stone Age, the coalition executives and analysts ment, which may be receptive, in-

specter of a com- expect more employers to take ag- different or hostile to direct em-
-- mon peril has gressive cost-containment steps ployer action And hke a child, the

L r·4> - .
r

spurred commu- Health maintenance organization primary goals are always survival
nities to band to- executives late last year said they and growth

'1 1 . gether to brandish a common would impose rate hikes of 1% to Last fall, an umbrella group of
weapon 6% this year, the first increases 103 employer health alliances

< But in the 1990s, communities of since 1994 (BI, Dec 9, 1996) brought ltS members together for
5 1 health care buyers have band- It is hard to say if the coalition the first time in a conference in

__-*li ed together only sporadi- movement is fully prepared to mo- Orlando, Fla The Washington-
h A=="////i'/a cally to brandish the com- bilize Experts say only about half based National Business Coalition

& pIZ mon weapon of group of existing coalitions actually are on Health emphasized the ability
--0/.-.... /.2/'•*/ purchasing power against doing health care purchasing, of local coalitions to press ahead

Index: P Ir the peril of rising health care some are stnctly purveying confer- with community-based reforms
costs ences and printing newsletters that would trim health costs and

In what has become the Man- Some have a history of cooperation enhance qualtty without relying on
aged Care Age, leading companies with local providers that may be federal government help

Regional HMO establishes network often have sought cost contain- counterproductive when hard bar- The meeting was designed not to

for alternative care providers ..page 12 ment individually through shifting gaining is required Furthermore, fuse local coalitions into regional
their employees out of indemnity the majority of employer groups or national groups but in effect to
plans into health maintenance or- suffer from limited funding and a teach leaders the basics of buy-

Directory of utilization review ganizations, point-of-service plans shortage of staff that may force re- er/managed care dynamics and to
and preferred provider organiza- liance on sponsors such as phar- send them home as missionaries In

providers and case managers ...page 14 tions, not by teaming up with oth- maceutical companies-players the process, the conference also
er employers to dampen costs or that normally might be kept an provided the opportunity for new-
improve quallty arm's distance away er, less confident group leaders to

Spotlight editor:
The utility of health care pur- The remarkable diversity of make contact with seasoned veterans

chasing alliances, however, may coalitions, in fact, makes the term Employers are npe for Involvement

Robert Kazel soon become as clear to employers "movement" hard to apply, be- in purchasing coalition activities be-
as that of managed care itself cause most coalitions are focusing cause of renewed apprehension over

According to the survey of 3,290 strategies on their local markets prices, said Sean Sulhvan, president

UR providers evolving employers released last month by and only occasionally applying the and chief executive officer of the
benefit consultant A Foster Hig- lessons of alliances in other cities NBCH "It should spur further collec-
gms & Co Inc, health plan rates and states Every coalition is like a tive action for employers," Mr Sulll-

to manage utilization, and costs this year are expected to biological child, the product of the See Coalitions on next page

not iust review it .

. 0:.By ROBERTO CENICEROS or in regions, such as California,
where managed care enro-lment is f - .- .

T
hey don't call them- high That is because ut_1Ization • L.

selves utilization re- management already is bundled in
r -1

view companies any- most managed care plans
more Stand-alone utilization man-

, 11

that got their start by feeling the pinch because all of
Many companies agement companies "are probably

..9
providing employers with retroac- the large carriers now are provid- , "I 'dy''/

itive review of medical bills now ing comparable or better ser- ---ph
are taking a much broader role in vices," said Tim Beck, principal ./3
managing claims costs The com- and health and welfare ccnsultant
parties today offer such services as for Buck Consultants Inc in Los

i

1
demand management, disease Angeles "They certainlb haven't
management and provider profil- gone away, but they are consoli-
ing, as well as time-proven spe- dating or selling themselves to
cialties such as case manage- large carriers ' 1 r-4 T

.
ment and operating pre- q Ken Dude, director o E group
ferred provider networks benefits planning and ad-

-fSome companies also ministration for The

are focusing less on rzt,-*7 May Department
contracting directly Lin) Stores Co in St '1:

/7

with employers As 'n Louis, said it has

players in the health .•-- / -'6*- - been several
care delivery system ---'LI'-ic 'C/years since his

.
have taken on rnore company has had
risk, utihzation man- significant numbers
agement companies ,==edJ 14 of employees in tradi-
are finding that doc- tional indemnity health plans re- GRAPHIC BY TONY BUCCIN[

tors, hospitals and health mainte- quiring a separate utilizarion re-
nance organizations want their view vendor
services They also are selling "With HMO enrollment and

their managed care services in the managed care enrollment, we Asthma programs benefiting employers
workers compensation arena have very, very little direct uti-

"(Utilization management) is lization review," Mr Dude said
still a robust business for us, and "If we have 50,000 people enrolled with aspirations to reap savings
opportunities are still coming our in managed care plans, I :hink at
way," said John Weymer, senior this point we have less than a cou- By JOANNE WOJCIK use employee health claims data asthma lS under control lS less
vp of group health managed care ple hundred enrolled in any plan to identify asthmatics even before likely to suffer from other illness-
in Dallas for Intracorp "The only that would have direct utilization mployers that offer a first attack occurs es

erosion away from utilization review services " asthma disease Asthma management programs "Asthma has certain synergies
management that we are seeing While many employers leave management pro- work because they "empower with people's overall health," ex-
are those customers who are going utilization and case management grams can breathe asthma patients and their doctors plained Dr Richard Bernstein, se-
to straight HMOs from indemnity to their managed care plans, plen- easier when paying with the knowledge and the nior medical director in New York
On our book of business, that has ty of self-insured companies still

E
their health care wherewithal to treat their dis- for Aetna-U S Healthcare

been less than 5% a year, and that rely on outside vendors =o provide bills ease," said Todd Swim, health ac- As a result, "someone with dia-
has held for a number of years " additional oversight, according to The programs, usually offered tuary and capitation practice betes and asthma will have fewer

Employers with traditional in- consultants by health maintenance organiza- leader for Buck Consultants Inc problems with diabetes if their
demnity or PPOs still seek Intra- That can sometimes create a tions or drug manufacturers, save in Chicago "It's the empower- asthma lS under control," he said
corp's utilization management double layer of utilizasion man- health plans money by reducing ment that helps them " Aetna-U S Healthcare reports a
services, Mr Neymer said agement review, with occasional emergency rocm visits and hospi- And employers with asthma 32% drop in direct asthma treat-

But there lS less demand for disagreements between the em- talizations for asthma patients management programs reap sav- ment costs since the HMO began
stand-alone utilization manage- ployer's case managei and the And the more sophisticated ings in other areas of their health offering asthma disease manage-
ment services among employers- See Utilization ct- page 13 asthma program managers can plans, because a patient whose See Asthma on page 13
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Spotlight report

Coalitions the gamut from how to negotiate With the help of NBCH and with projects, said Laurel Pickering, the most part it's made things more
with health plans, to implementing the example of more active groups as managing director clifficult," Ms Pickering said
corporate wellness programs, to se- a beacon, some employer health care We're not there yet, and we're This isn't to say Ms Pickering

Conanued from previous page lecting a prescription benefit man- alliances are dedicating themselves just starting to go there," said Ms wants the health care heavyweights
van said "Some of them have been agement program Still, Mr Sulhvan to catching up in the coalition game Pickering This year, the coalltion is of the group to exit, because they
asleep for a while .

said, "I Just don't believe you can after years of delay Perhaps surpris- offering its members the chance to provide substantial financial back-
Mr Sullivan acknowledged that forever be an educational group " ingly, some of these groups are m the contract with a prescription benefit ing through dues, donations and

many of the coalitions m his group In addition, few coalitions have nation's largest cities and only now management service It lS the first sponsorship of conferences But their
have not yet achieved full-fledged yet embarked on quallty assurance, are starting to rephcate the success time the group is offenng a product prommence m the organization has
health care purchasing initiatives despite Mr Sullivan's opinion that of those in much smaller markets that wll provide members hands-on made NYBGH think twice before
He estimated only half are doing effective coalitions must combine The New York Business Group on savings planmng aggressive actions in joint
purchasing of any kind, which may cost-cutting measures with quality Health, a 15-year-old coalltion that The reason for the slow emergence purchasing, a goal that is only in the
Include only carve-out programs improvement initiatives The slow includes 120 businesses in the New of activism by the New York group planning stages
such as dental plans for coalition move into the health care quallty York metropolltan area, counts has a lot to do with how the compo- How strong should a coalltion's
members arena has been partly due to the lack among its ranks such corporate sition of the group originally was ties be to the provider community? It

Further, he estimated only a quar- of rehable provider data, but that heavy hitters as Time Warner Inc, conceived, she said It was intended is a difficult question for young and
ter of his membership is doing may change gradually, he said Amencan Express Co , Revlon Con- to be an all-inclusive forum for just old groups, and the answer will vary
"broad based" purchasing aimed at For example, this year several sumer Products Corp and telecom- about everyone involved in health dependmg on the local environment,
negotiating with managed care net- member coalltions in NBCH will use munications giant NYNEX Corp care delivery and purchasing, and said Blaine Bos, a principal at Foster
works and trimming prices across measures formulated by the Port- Still, the long-term success of the the board includes not only buyers Higgins in New York While a con-
the board land Ore -based Foundation for Ac- coalltion is in doubt unless the al- but also insurers, pharmacy execu- frontational posture vls-a-vls health

Many coalitions do good work eountabihty to help gauge managed hance moves from relatively low-key t:ives and benefit consultants plans and hospitals provides some
with educational programs, he said care value in conjunction with em- educational activities to actual Collaboration around the table advantages, Mr Bos said a coopera-
Coalltions' education programs run ployers (BI, July 1, 1996) health care purchasing and quality once was seen as beneficial, "but for tive mood may work well in most

cases

Despite the weight of ltS tradl-
tions, the New York coalition is

: making plans for a quality measure-
ment program that will supply em-

AM: L ployers with information on man-'1'r *

,'91 aged care plan processes and out-
comes-data that will then be used

#k'#11 to negotiate better care with net-

state heallittare aw works Providers in the market, Ms
Pickering said, "won't be thrilled
with it "

Without more aggressive pro-.. mformation is on R *li grams, however, the New York
coalition may die because its mem-
bers will see it as neither saving

I them money nor improving health

CD=ROM care standards in the region, she
said

"I absolutely do get frustrated I
have felt the New York Business

Group on Health really has to get it

INSource Healthcare together and tackle this market,
band these employers together and

Clictomi,ed information fire them up," she said "You have to
make sure you're really providing

For fast answers to regulatory compliance Design a service to fit your business. them value for their money "
questions, you need state information that's Subscribe to and pay for only the States The key to making the coalition

more powerful will be to pull inexpertly selected, properly organized and con- you need. And install INSource Health- more members, she said, which also
sistently indexed. Intelligent information that care on a stand-alone or local area net- will have the beneficial effect of

responds to your research questions with im- work (at NO additional cost!). Put the bringing in more dues and potential-
ly augmenting the group's three full-mediate, precise answers. The kind of infor- power of Intelligent Information on ev- time and three part-time staff mem-

mation you get only with INSource Healthcare. ery desk that needs it. bers

A coast away, the San Francisco-

Monthly updates keep based Pacific Business Group on
INSource Healthcare is the only information Health is planning numerous qualltyINSource Healthcare accurate
service that delivers State and Federal laws initiatives for 1997 that are close to

what Ms Pickering envisions for theand regulations affecting American healthcare Every month subscribers receive a fully- New York market someday The
businesses. updated CD-complete text of all the PBGH has 32 large employers as

current laws and regulations, Advance members, about 18 of which are en-
gaged in a group purchasing pro-

Laws, footnotes, tables, charts, forms- gram now in its third year, said
everything you need from the States Catherine Brown, director of

PBGH's negotiating alhanceand the Federal Government.
PBGH has used a statewide

Health Plan Employer Data & Infor-
.. Powerful Search Tools and Subject mation Set and surveys of large

4 * 9,6 Indexing make INSource work for you! medical groups to develop provider
S)* report cards and negotiate perfor-

Powerful searching, tables of contents, mance measures for the past three
...

hypertext links and user notes make it years Over that time, there has been
an overall 14% prermum rate reduc-

.# easy to use. And every statute and regu- tion among member employers, al-
lation included in INSource Healthcare though the reduction has diminishedt

each year, and last year prices werelm./ has been subject indexed, so you can
flat, Ms Brown said "I think we've

. - cs'zmr confidently search across states and dif- been squeezing the fat out of the
-md. ferent types of law and achieve consis- market, and we've made a lot of

. 4,1 progress to date," she said
4 tent, thorough results.

Formed in 1989 by Wells Fargo
Bank and Bank of America execu-

tives who were frustrated by high

Call today for a FREE TRIAL! Ask for Healthcare Sales. health care inflation, PBGH has
been a success because its con-

r

1-800-423-5910 stituent employers put aside their in-
dividual differences so the coalition

"thinks and acts as a (umfied)
%1kirs *W//#S¥kkly d/1 =ulliku![*m) group, Ms Brown said Even

though the coalition's members are

Galm j<*v 1188*11*I«P * a gix•Jittl,0 cdt '11113 (Rilklbding (fruoIDE,Irt
-

large, and include such companies as
Atlantic Richfield Co, BechtelI *D DIX¤ AX #mr'Ptilli. 9 wm.111]Amm o *MAN/UWQW##amE. '/'' i ' ,19 Corp, General Electric Co and

.

Hewlett-Packard Co, all recognize
./

the advantages of group strategy
f I: '24;* See Coalitions on page 6
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Spotlight report

Coalitions
Continued from page 4

"You would think they would have
the clout to negotiate significant rate
reductions on their own," said Ms.

Brown. "It's through collaboration
that you can achieve the greatest suc-
cess."

The coalition serves the whole state.

Although it does maintain advisory
committees of managed care plan
medical directors und other proviciens,

it does not allow health care employ-
ers on its board. The coalition's in-

creasing emphasis on quality led it
last year to create a unique Internet
Web site to supply member compa-
nies' employees health plan informa-
tion and managed care report cards.

The PBGH continues to pursue out-
comes initiatives in asthma, breast

cancer, Caosarean sections, perinatal
mortality and coronary artery bypass

graft mortality.
The difference in influence between

the coalitions in California and New

York, and all assertive and slow-mov-
ing employer alliances, lies in the de-
sire of local executives to undertake

collective action, said Kenneth R. Ja-
cobsen, senior vp and national health
practice leader for benefit consultant
The Segal Co. in Atlanta.

Mr. Jacobsen, who until recently
was president of the Georgia Business
Forum on Health, a statewide alliance

of business health coalitions, said the

history of a corporate community
plays a big part in determining pre-
sent attitudes on joint purchasing or
quality initiatives. "It's regional, it's
local, it's cultural," said Mr. Jacobsen,

Hrguing that the one common element
to all effective coalitions is CEOs in

membei· companies who are strong
leaders and willing to act in concert.

Most employers don't act that way
instinctively, he said, and the very

large employers often think they don't
need to join a coalition. The result, he
said, is a lot of relatively weak coali-
tions dotting the map,

But like Mr. Sullivan of the NBCH,

Mr. Jacobsen predicted rising man-
aged health cai·e costs could give
coalitions marked new appeal.

A study last year by the Washing-
t()n-based Economic and Social Re-

search Institute found coalitions with

purchasing programs often have
achieved savings for members, though
how long such savings can be sus-
tained is not yet known. But many
employers have simply not tried to
capture the savings at all and have
fallen into a complacency because of
the lack of high health care inflation,
said .Jack A. Meyer, presider_t of the
institute and a health economist.

"I do believe costs will rise again."
Mr. Meyer said. "I think this sense of
euphoria, almost, will dissipate and
reality will set in." [a]

Groups nationwide show
results, set priorities

ere is & atseveral active pur-
chasing coalitions
located in the

United States:

• The Buyers

Health Care Action Group
Service area: Minneapolis/St. Paul,

Minn.

Membeiship: 38 employers.
Accomplishinents: Contracted with

HealthPartners, a Minneapolis-based
managed care company, to create a
PPO program for more than 250.000
covered lives. Most of HealthPartners'

administrative fee was based on per-
formance standards set by the coali-
tion. Began laying the groundwork for
direct contracting to implement the

present "care system" approach this
year.

Priorities: Monitoring fi ist year of
new "car·e system" approach to health
care, under which the BHCAG reor-
ganized local priniaty care physicians,
specialists and hospitals into umbrel-
la groups that compete for membei·s
based on the health care coverage of-
fored. Employees are allowed to select
among higher-and lower-cost groups,
which function as PPOs (BI, Dec.
23/3(), 1996).

Other goals: Work with a health
coalition in Sioux Falls, S.D., to re-
form its care system model; expand in
1998 to include all of North Dakota,
South Dakota, Minnesota and Wis-
consm

• The Alliance

Service Ai ea: Madison, Wis.

Membership: 700 employers.
Accomplishments: Negotiated pro-

vider networks with hospitals and
clinics on a discounted, fee-for-service
basis. Buyers have saved about 15% a

year on average.

Priorities: Integrating quality mea-
sures in purchasing decisions; sending
out patient satisfaction sunreys.

Other goals: Find ways for employ-
ers to better use and understand tech-

nical data gathered by the Alliance;
launch a smoking control initiative;
and develop clinical outcomes mea-
stIres in key (liagnoslic ai'eas.

• Chicago Business Group on
Ilealtli

Seivice area: Chicago area.
Membership: 70 employers.
Accomplishments: Staiteci Employ-

ers Purchasing Initiatives fc,r Quali-
ty-EPIQual-to buy health services
directly from hospitals. doctors and
other providers; created the Quality
Iniprovement Council to study clini-
cal topics, such as cardiac care and
Caesarean sections, and the Chicago
Health Plan Value Project, an in-
depth study of seven managed carr
nettw(,rks

Priorities: Involve unions and big
public sector employers in the coali-
tion's area.

Other goals: Act as a facilitator of
information and research tool in a

market that is highly fragmented and
h.ird to integi·ate.

• The Colorado Health Care Pur-

chasing Alliance
Seivice ar(,a: C(}lorado.

Membership: 150 employers.
Accomplishments: Started the Co-

operative for Health Insurance Put--
chasing, or CHIP. program in 1995,
under which small employen; are able
to offer their employees the choice of
four managed care networks provid-
ing different levels of coverage: em-
ployees choose the plan w],ile empk,>,-
ers choose coverage level. Quality re-
port cards kept on each network with
financial penalties imposed for failure
to meet established performance stan-
dards or attain high satisfaction rat-
ings.

Pric,rities: Increase membership
size, build Cooperative for Health In-
siu ance Purdiasing, boost el(,ut.

• Health Care Payers Coalition of
New Jersey

Service area: New Jersey.
Membership: 55 employers.
Accomplishments: Ditret contract-

ing program with 60 of 91) hospitals in
state. Hospitals must passs quality
screening bef'c,re negc,liating with the
coalition.

Priorities: Get more health care

data from providers; set up a "quality
institute" through which pay(!rs, con-
sumers and providers can discuss
health issues.

Other goals: Set clear priorities, be
realistic about potential now pro-
gi·ams based on funding availability.

-EN Robert Kaze]
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Opinions
Managed care, heal thyself

TX Te were hardly surprised when a group of Republican
V V and Democratic state legislators last month proposed

a model bill to restrain what they described as "managed
care excesses."

As we reported, the measure-intended for adoption by
state legislatures around the country-would guarantee
patients their choice of providers so long as they pay an ad-
ditional fee; allow the patient to pick a specialist as a pri-
mary care physician; prohibit so-called gag clauses; and re-
quire plans to disclose limits on coverage for experimental
treatment and to provide written justification of denials
(BI, Jan. 20).

This proposal isn't the only example of what we would
call managed care bashing. In New York, for example, Gov.
George Pataki and leaders of the state legislature have
agreed to jointly back legislation that would allow patients
and their physicians-not insurers-to decide how long
they need to remain in the hospital after mastectomies.

We fully expect these proposals to be only the first of a
wave of anti-managed care measures.

Indeed, managed care bashing got its start last year when

Congress passed legislation-ffective next year-that will
require health care plans to provide 48 hours of inpatient
coverage after a normal delivery and 96 hours after a Cae-
sarean section.

It would be overly simple to say that the managed care
industry has no one to blame but itself for the beating it is
taking now.

Many employees still resent the loss of the freedom they
once had to pick any provider as their physician. And many
providens, unquestionably, have had difficulty adjusting to
a health care system where their leverage to charge the fees
they want has been severely eroded by:he power of man-
aged care groups, especially health maintenance organiza-
tic)ns.

Having said that, the managed care industry, through its
own practices, has set itself up as a juicy target for attack.

Kicking mothers and their newborns out of the hospital
one day after delivery, which HMOs took the lead in doing,
has no defense. Nor can baring physicians from discussing
with patients alternative treatments be defended.

Similarly, how can one defend any health care plan that
would force-or even encourage, as some HMOs apparent-
ly were doing-women to leave the hospital immediately
after a mastectomy.

When outrageous practices occur, there will indeed be a
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backlash against those practices. The trouble, though, with
a backlash is that legislators-to cure what they see as a
problem-ften end up taking far more action than is nec-
essary.

The shame of all this is that it is so unnecessary. Some-
times, we wonder if the managed care industry has lost
sight of what it is all about.

We see managed care as providing the optimal level of
care at reasonable prices. That means, for example, all nec-
essary services should be provided and length of stays in
hospitals geared to what is needed to best assure rapid re-
covery.

Practices like "drive-through" deliveries and gag rules
seem to us not only an abuse of power, but also anti-man-
aged care. Providers should, in fact. be encouraged to dis-
cuss treatment options with their patients, while too-rapid
discharges from hospitals are likely to lead to medical com-
plications and ultimately higher costs.

The managed care industry still has time to get its act in
order. But if it fails to do that, legislators will be only too
happy to do it for them. Given that legislative interference
in the health care arena often does more harm than good,
we hope the industry, through self-policing, doesn't let that
happen.

Of robbery, risk and common sense
To the editor: Your editorial on Jan. 13,

"Court unties business' hands," supporting
the "business break" given to KFC by the
California Supreme Court poorly considered
the risk-control features present when an
armed robber comes into a business.

The latest research and most major busi-
nesses clearly support the idea that employ-
ees must comply with the demands for mon-
ey by an armed robber (for example, see
American Assn. of Convenience Stores' ex-

haustive survey in 1993). Indeed, the South-
land Corp. recently fired one of its top em-
ployees when he failed to follow company
policy by confronting an armed criminal-
and publicized the termination.

Besides the data, common sense tells us
that the business whose store clerk violates

company policy and ordinary prudence
which harms a customer should bear the re-

Business Insurance wetcomes letters
to the editor. The section is intended to

be a forum for readers' opinions and
comments. We reserve the right to edit
Zetters for clarity or space. We will not

11 publish unsigned letters. Please send
your Letters to Letters to the Editor,
Business Insurance, 740 N. Rush St.,

B Chicago, 111. 60611; fax: 312-280-3174;
e-mait: pwinston@crain. com

sponsibility for the cost of harm. The com-
mon law of negligence asks no more, but was
sadly denied by the California Supreme
Court in Broum us. KFC

In spite of the foreseeability of harm in this
situation, and the frequency of crime, you
imply that businesses are unfairly treated if
held responsible.

Such disproportionate favoritism general-
ly fails to convince high courts because the
long-term societal benefit is best served by
placing responsibility on those responsible.

In this case, it would be the robber, and KFC
and its employee. If any one of us reading
this were a customer in a similar situation,

we would expect the clerk to comply, would-
n't we?

Next time, a consultation would be war-

ranted with a loss-control specialist, such as
James Mcintyre, who wrote in your Perspec-
tive section (BI, July 29, 1996) that "easy
steps can prevent crimes"step No. 10: "Ed-
ucate your staff."

Ron Morgan
Attorney and loss control consultant

Albuquerque, N.M

States moving to restrict managed care
To the editor: Dennis Nirtaut's 1997 pre-

v_ew of benefits issues (BI, Jan. 13) highlight-
ed a subject that should be of great concern
to employee benefits managers: the growing
ir.volvement of state legislatures in regulat-
ing and restricting managed care.

Managed care has successfully reined in
the double-digit increases in costs of employ-
ee health benefits that businesses grappled
with during the last decade. Now that ac-
ccmplishment is threatened by legislation
which, in the guise of "patient protection,"
would actually impose sweeping regulations
on managed care. These proposed layers of
regulation, combined with limits on how
plans could establish networks and negotiate
reimbursement rates, will directly impact

HM,Os' ability to hold down premium costs.
We will need the active and vocal'Support

of American businesses-specifically, bene-
fits managers who know and can discuss the
benefits of a managed care approach-in
fighting harmful legislative activity that does
not enhance quality of care and only serves
to increase our operating costs. HMOs have
successfully made health care coverage more
affordable for businesses and employees.
Businesses that want this to continue should

support managed care in both the national
and state legislative arenas.

Bob Burger
Executive Director

ninois Assn. of HMOs

Chicago

.
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HMO establishes alternative care network
By DEBORAH

SHALOWITZ COWANS

1though one regional

A
health maintenance

organization is now
offering employers a
network of alterna-

tive medicine pro-
viders, other managed care groups are
unlikely to follow suit.

Furthermore, employers interested
those alternative providers will pay
more to provide coverage for their ser-
vices.

Norwalk, Conn.-based Oxford

Health Plans Inc. on Jan. 1 began of-
fering employers in New York, New
Jersey and Connecticut a health in-
surance plan rider to buy insured cov-
erage for a network of alternative
medicine providers. These include
chiropractors, acupuncturists and-in
Connecticut only-naturopaths.

Naturopaths are not heensed in
New York and New Jersey.

Oxford declined to say how many
employers have bought the alterna-
tive medicine rider.

"Our rnove into alternative

medicine is based on both our own

philosophies and on a recognition of
what our members want," said Dr.
Hassan Rifaat, Oxford's manager of
alternative medicine. In a survey the
HMO recently conducted, one-third
of members said they used an alterna-
tive medicine provider in the past two
years, he said.

Oxford is the nation's 10th-largest
general service HMO, based on about
1.2 million employees and dependents

in employer groups asofJune 30, 1996
{BL Dec. 27, 1996). The organization
markets its health plans to employers
in New York, New Jersey, Pennsylva-
nia. Connecticut and New Hamp-
shire.

The alternative medicine rider adds

2 % to 3 % to annual premiums for
groups of 50 or more and 6% to pre-
miums for groups of less than 50 peo-
ple, according to Kerry MacKenzie,
service manager of Oxford's alterna-
tive medicine department.

If an employer buys the alternative
medicine rider, members of that

'Our move...is based on

both our own philosophies
and on a recognition of
what our members want,"

says Dr. Hassan Rifaat.

grcup can visit an Oxford-certified
chiropractor, acupuncturist and in
Connecticut a naturopath without a
referral from an HMO physician. The
member would pay a copayment of
$10 to $20 for each visit, depending on
-he level of subsidized coverage the
employer bought, Ms. MacKenzie
said. The copayment is generally com-
parable to those made for visits to
conventional medical specialists.

Oxford has credentialed 800 alter-

native medicine providers who are
listed in a directory. They include chi-
ropraetors, acupuncturists, natur-

opaths, massage therapists, registered
dietitians, clinical nutritionists and
yoga instructors.

There are no insured benefits for

yoga, massage therapy, dietitians and
nutritionists.

All alternative medicine providers
in the Oxford network must meet cer-

tain criteria. including:
• Being licensed in the state in

which they practice, if licensing for
the therapy exists.

• Having graduated from a fully ac-
credited college.

• Demonstrating two years of con-
tinuous clinical experience.

• Pursuing continuing education
credits.

• Carrying proper malpractice in-
surance

Oxford HMO members who do not

receive employer-sponsored alterna-
tive medicine coverage and those us-
ing services not covered by an em-
ployer-purchased health plan rider
will pay a specially negotiated rate for
alternative medicine services that is

"generally lower than what someone
would pay" outside of the network,
Ms. MacKenzie said.

Employers interested in buying the
alternative medicine rider clearly
would be increasing their costs-
something most employers do not
want to do, commented Mary Case, a
principal at The Kwasha Lipton
Group in Fort Lee, N.J.

The fact that Oxford is charging
employers an additional premium for
alternative medicine coverage indi-
cates that "either they believe it will

See Oxford on nert page

,

Caution can either paralyze or protect.

Nicolaus Copernicus knew this over 400 years ago. He

 put everything ar risk by aggressively
-IDL promoting his radical ideas about

/ f the solar system at a time of

-L-_1 strict orthodoxy. But it . .4

paid off. His thinking, along with the right

strategy and maneuvering had

changed our view of the 2 ,

heavens and preserved  /
his place in society. A P<tj
truly amazing accom- *„t:A
plishment. . , '5 1

We apply the ' '4- 4,1'

same approach to reinsurance. D.W. Van Dyke ,

plans for risk. We don't hide from it. Our programs,

whether new or adapted from existing plans, enable

our clients to shoot for the stars while keeping

A definitive look

at alternative medicine

 ere is how Ox
ford Health

Plans Inc. de-

fines the alter-

native medicine

practices it of-
fers:

Acupuncture originated in
China more than 5,000 years ago.
It is based on the belief that good
health depends on a balanced
flow of qi-vital life energy. Ac-
cording to acupuncture theory,
qi circulates in the body along 12
major pathways, each of which
is linked to specific internal or-
gans and organ systems. When
special needles are inserted into
acupoints just under the skin,
they help correct and balance
the flow of energy and conse-
quently relieve pain and restore
health.

Chiropractic practitioners ad-
just the spine and joints, often to
relieve back pain and other
kinds of chronic pain. According
to chiropractic theory, these ad-
justments also can influence the
body's nervous system and natu-
ral defense mechanisms to im-

prove general health.
Massage therapy seeks to re-

duce muscle tension, which con-
tributes to muscle fatigue and
pain by compressing nerve fibers

in the muscle. Prolonged muscle
contraction interferes with the

elimination of chemical wastes

in the muscles and surrounding
tissues and can cause frequent
nerve and muscle pain.

Naturopathy incorporates a
variety of alternative medicine
methods based on a patient's in-
dividual needs. These alternative

medicine methods can include:

diet and clinical nutrition;

homeopathy, which are remedies
based on natural substances

from plants, animals and miner-
als; acupuncture; herbal med-
icine; hydrotherapy; therapeutic
exercise; spinal and soft-tissue
manipulation; physical therapies
involving electric current, ultra-
sound and light therapy; thera-
peutic counseling; and pharma-
cology. Naturopathic theory is
based on six principles: the heal-
ing power of nature; treat the
cause rather than the effect; first,
do no harm; treat the whole per-
son; the physician is a teacher;
prevention is the best cure.

Yoga seeks to integrate physi-
cal, rnental and spiritual ener-
gies through different physical
postures, breathing exercises
and meditation.

-By Deborah
Shalowitz Cowans

their feet anchored safely on the ground.

As brokers we offer a variety of covers. Wc're

4  not trapped in one orbit, so our clients find it easier to
9' ,  break free of earthly constraints; all the while, mini-

mizing their exposure in inhospitable environments.

: We understand risk is a powerful force of the
14 universe; that caution is its natural counter. But

*.»,- like Copernicus, we also know that the stars

are only within reach if 
we're not held down 

,% by the forces of fear. 
Find out how vpy

 ' D.W. Van Dyke can help you strike a
balance between caution and opportunity.

Call (203) 855-0499.

D.W. VAN DYKE
ANDCOMPANY

of CONNECTICUT
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Oxford
icme providers, several other HMOs that offers several alternative med- management program by their prima- practice if such hcensing is available
cover chiropractic services, and some icme therapies, Including acupunc- ry physicians "We do not formally track utihza-
also cover acupuncture ture, acupressure, massage, nutrition- Kaiser Permanente Northern Cali- bon of alternabve therapies," he said

Contlnued fromprevious page Kaiser Permanente, the nation's al counsellng and relaxation tech- forma also covers acupuncture as a Anecdotally, though, there has been
mcrease costs or they're not gomg to largest HMO, covers chiropractic ben- niques Treatments hke herbal med- treatment for chrome pain for mem- "no demand either on the employer
take the risk that it'11 be a cost-neutral eflts m eight states icine, biofeedback and hypnotherapy bers not near the Vallelo clinic side or the member side" for alterna-

thing," Ms Case said "You don't see In most cases, a member must be re- Mll be added m the future, according The Prudential Health Care Group tive therapies Therefore, there is "no
them sticking their neck out and tak- ferred to a chiropractor by a Kaiser to a spokesman The HMO covers all m Roseland, NJ, covers various alter- reason to set up a network "
ing the rlsk cost-wise" physician However, some Kaiser of these if a physician m the pam native medical therapies, including "A lot of people are watchmg Ox-

"I don't think too many employers plans offer a health plan rider em- management program recommends chiropractic, biofeedback, naturopa- ford to see what success they have
are gomg to buy" the alternative med- ployers can purchase, allowmg mem- them, said Dr Mark Souza, an m- thy and acupuncture for chrome pam, with this and what diSiculties they
Icme nder because companies do not bers to go directly to a chiropractor temist andacupuncturist whocoordi- a spokesman said have," said a spokesman for Humana
want to raise their costs, agreed Tom who is a member of the Amencan nates the HMO's physician interest Members are referred to an alterna- Inc m Louiswile, Ky Humana covers
Ferguson, a consultant at Wilham M Chiropractic Network without a re- group in alternative medicine for tive therapy practitioner by their pri- chiropractic services for its HMO
Mercer Inc m Stamford, Conn ferral from a Kaiser physician Kaiser's Northern Cabfomia region m mary care physician, he said All al- members and has no plans to cover

While Oxford lS the first HMO to Kaiser recently opened a chrome Walnut Creek, Callf ternative medicine providers must be additional alternative therapies, the
offer a network of alternative med- pam treatment dime m Vallelo, Callf, Members are referred to the pam hcensed by the state in which they spokesman said Ell

Asthma
disease symptoms and a 39% merease For example, like most HMOs, Aet- agement because their focus iS on protocols, he pointed out "We're giv-
m activity among asthma sufferers na-U S Healthcare provides the wellness, Mr Swim explamed mg them information to help them
And, about 99% of the participatlng phymcians the names of patients with By contrast, a drug company may make the best decision about treat-

Continued from page 3 employees reported they are satisfied asthma or with the potenbal to devel- charge employers a fee for each em- ment, and then we give them the sup-
ment four years ago m all of its plans with the program, the company said op asthma The names are culled from ployee enrolled m its program port they may not have available"

In addltion, Aetna-U S Healthcare Many HMOs offer asthma manage- data on member demographics, emer- Another advantage to an HMO-run For example, at Aetna-U S Health-
has seen the number of asthma pa- ment programs because they give con- gency room visits, hospitallzatlons asthma management program is its care, HMO nurses regularly call asth-
tients' hospital days declme by about siderable bang for the buck, in some and prescription drug use independence, experts pomted out ma patients to make sure they are fol-
35%, hospital admissions are down cases a 10-to-1 return on investment "We can target a letter to each pri- However, some drug makers, such lowmg their doctors' advice
34%, and emergency room visits have Asthma "is somethmg that affects a mary care physician that gives them as Wilmington, Del -based Zeneca The doctors participatlng m Aetna
fallen 26% large percentage of the population," by name specific patients (m their Pharmaceuticals Inc, have spun off U S Healthcare's asthma disease

Through ltS asthma management said Dr Bernstein "Among chronic practice) whose treatment they should mdependent disease management management program are especially
program, Boston-based Harvard diseases, it's the most common" re-evaluate," he illustrated companies Stuart Disease Manage- appreciative of this added service
Community Health Plan has seen the For example, "we're traclang 60 And, to protect patlent privacy, "we ment Services Inc in Wilmington, "They do things mdependently of
hospital admismon rate drop by 25% different chronic Illnesses, and asth- have very strict confidentiallty guide- Zeneca's spinoff, markets asthma me," said Dr Bernard Schayes, a
for pediatric asthmatics and by 10% ma represents 74% of our member- hnes," he said management services to HMOs and is Manhattan pnmary care doctor "An
for adults ship," he said He also pointed out that the infor- considering offenng ltS services to asthma nurse will follow patients and

Hospitahzation and emergency Asthma also is easier to control mahon isn't necessanly new informa- large employers, a spokeswoman said. do some of the work that gets lost m a
room visits by Cmcmnati-area pa- than some other conditions, such as tion, it's just assembled in one place to SDMS provides consultmg, infor- busy practice"
tlents enrolled m Anthem Blue Cross hypertension, explained Buck's Mr show doctors the correlattons mation management services to ana- And because of the monthly reports
& Blue Shield's asthma management Swim Whlle people with asthma can For an asthma disease management lyze claimsdataandidenbfy potential on patients, "when all is said and
program dropped 44%, according to a monitor themselves and seek early m- program tobesuccessful, "you have to asthma patients, identify asthma done, I know who goes to the ER and
two-year study by the Health Out- tervention, people with hypertension know who has asthma," he said treatment costs and treatment strate- who doesn't," he said
comes Institute of Bloomington, often have no warnmg that they are And even if an employer is willing gles, and education and intervention And that's how Dr Schayes knows
Mmn The HMO's asthma care pro- about to have a stroke, he said to wade through the claims data pro- services to patients and doctors the asthma management program is
gram began m Dayton and Cincinnati "There are three cnbcal factors nec- vided by an msurer or third-party ad- While Zeneca makes Accolade, an workmg "Ten years ago m my prac-
and w,11 be expanded to plans m Indi- essary for disease management to ministrator, "they'll have to have a asthma drug, its program does not re- tice, we used to hospitalize two to
ana, Kentucky and the rest of Ohio work," Mr Swim explamed broad net to catch it," he said qulre its use three asthma patients a month m the
thls year "Flrst, it has to be one of the bigger- For example, 12 diagnostic codes Still, Dr Bernstein said he thmks wintertime," he recounted Now, "in

An asthma management program ticket items, second, lt has to be a contam the word "asthma," and there HMOs are better equipped to manage the last two to three years I can't recall
launched by Sears, Roebuck & Co well-defined disease that can be iso- are at least 35 synonyms for it diseases hke asthma because of their hospitalmng anyone "
won high marks from employees lated," Mr Swim explamed "And So a child diagnosed with "acute ability to collect mformation through- Aetna-U S Healthcare also pro-

Sears introduced its program in thwd, it has to be a disease that you bronchiahhs" may in fact suffer from out each pabent encounter vides its asthma patient members
Apnl 1995 m cooperation with North- can help people control " asthma, Dr Bernstein explamed For example, an HMO can assem- with access to home medical equip-
brook, Ill -based Caremark Interna- Asthma rnanagernent programs "Or sa3 someone's been adrmtted ble data on office visits, diagnostic ment such as peak flow meters that
tional Inc As of last summer, out of also work in providing physicians with pneumonia, which could bea tests, pharmacy use and hospital ad- help measure their breatknng
6,000 employees identified as asthma with the most up-to-date treatment comphcation of asthma," he added missions or emergency room use to "This helps alert them to an attack
sufferers, 1,100 have signed up to par- information from the National Insti- "So we really need multiple data make correlations that can lead to even before symptoms begin," Dr
ticipate in the asthma program (BI, tute of Health, these experts say sources and algorithmsto hgure out more accurate diagnosis, he said Bernstein explained "We also give a
July 29, 1996) "Doctors respond to education," who really has it," he said HMOs also are more hkely than in- book to everybody that explams m

Surveys of participating Sears em- which is the theme of asthma disease HMOs do not charge employers ad- surers or employers to commumcate layman's terms how to use home self-
ployees have shown a 32% drop m management, Dr Bernstein said ditional fees for asthma disease man- directly with doctors about treatment management "

Utilization home health care But the trend now taste for utihzation review, said Mar- agement companies are strwmg to be- someone who does that already "
is to also focus on helpmg people stay lene Travis, president and chief oper- come traffic cops, helpmg employees "Many of us are hooking up with
healthy before catastrophic hospital- ating officer for Health Risk Manage- navigate integrated health services demand management companies,

Cont:nued from page 3 ization iS needed, said Dr Mark ment Inc m Minneapolls But as Using toll-free numbers, utihzation said Vicki Memll, senior vp of opera-
managed care plan's, Mr Beck said Bloomberg, chief medical officer for health care providers have taken on management compames can direct tions for Irvine, Cahf -based Beech

"I don't want to suggest this is a Private Healthcare Systems Inc, a more financial nsk, such as through employees to counseling, the appro- Street Corp , which provides utihza-
large problem," he added "But it does Waltham, Mass -based PPO and uti- capitated managed care arrange- prlate hospital or doctors and other tion management through its PPO
present itself every once m a while hzatton management company ments, they have grown more mter- services network

You wlll get some confhcts in what For example, practices such as ested m practices that save money by In sorne cases, that can rnean re- "Beech Street actually invested in
appropriate treatment is" medication compliance-which en- improving people's health duced costs by sending employees to National Health Enhancement Ser-

But while many employers leave sure patients are talang maintenance "They tend to be more interested m the nght care m the early stages of an vices, and we are building programs
utilization management to their medicme, such as for high blood pres- flgunng out how can we (treat people) Illness or answenng questions over to mtegrate our dellvery model and
health Insurers, they may not always sure, as prescribed-reduce the need from a best practices standpoint, the phone rather than scheduling a medical management and case man-
be gettlng as good a product as when for more acute care attention, Dr which is somewhat different from the doctor visit Consumers also can be agement with their capabihtles," Ms
they contracted for the service direct- Bloomberg said But ulnesses that can way insurance companies would have directed to "centers of excellence" Memll said Phoenix-based NHES
ty, one consultant said be costly and lead to hospitalization, looked at it," she said "Insurance that exclusively specialize m such ar- specializes m health information and

"I think it's easier today for an or- such as diabetes and heart disease, compames think of things more from eas as asthrna or cardiovascular care technology, including demand man-
Banization to be weak m one area and still receive the most attention from a financial standpomt " "A lot of that can be done by using agement services
get by with it, whereas when every- case managers, he added As a result, the medical commumty guidelines and other modalities at the Provider prohhng is another area
thing was unbundled the employer Generally, there is a lower thresh- has pushed the refinement of utiliza- flngertips of a nurse, Ms Travis said where utillzation management com-
was likely to go with whoever was old for case management mvolve- tion management toward a focus on "There is more and more of a trend for parnes foresee a use for their exper-
strongest in each specific area," said ment, said Chns Galanos, vp of group quality outcomes, beheving that w111 managmg the entire benefit plan from bse "Eventually, companies like ours
Iohn C Garner of Garner Consultmg health managed care for Intracorp m save money, Ms Travis said one central location" that handle cases (before, dunng and
Services in Pasadena, Callf "But now Itasca, Ill Several years ago, an aver- Utilization management companies That includes the integration of after treatment is rendered) have the
somebody can come along and offer age case might require 18 or 20 hours also are loofing to educate the con- claims and network management for best shot at provider profillng or of-
you a great rate and a great network of Intracorp's interaction with the sumer and offer demand management one-stop shoppmg dnven by treat- fenng report cards so consumers can
and you might not pay much atten- claimant "Now, there are a lot of cas- sernces in the form of 24-hour toll- ment guidehnes, Ms Travis said make better choices," Ms Memll said
Lion to how well they do the utihza- es we work on which are very short- free hot lines staffed by nurses But the lury is still out on who "I think that is the next step"
hon management " term, which may require two to four "We are now moving in a very di- makes the most appropnate suppher Part of that next step is already

The quality of utihzation manage- hours," he said rect way toward the patient side of of demand management services, here The companies are providing in-
ment would become an issue only if Home infusion therapy and the equation, or the demand side of some observers said formation to help claimants deter-
Employees complained about it, said chemotherapy for oncology cases are the equation," said Intracorp's Mr Several utihzation management mme what type of doctor to see, how
Mr Dude of May Department Stores among areas where case management Weymer "That is a very signihcant companies say theyaremorelikely to long a doctor has been in busmess,
May contracts with 89 HMOs and has is playlng a bigger role, in part be- trend m the industry " offer demand management services what languages they speak and what
had no complaints, he said cause the medical profession has Demand management programs provided by specialty companies hospitals they are associated with

For their part, utilization and case found good outcomes are possible generally aim to reduce health care rather than operate that part of the But more detailed information,
management companies continue to with case managers' Intervention expenses through mereased education business themselves such as on their success rate with spe-
sharpen their focus Providers also have found case and by helping mdividuals to practice "We are looking toward demand cific surgenes or how many they have

In the past, they generally concen- management essential for their bot- healthy habits and to participate more management and nurse triage," said performed, is not yet available,
trated on high-cost catastrophic 111- tom lme in health care decisions Dr Bloomberg "But I think there we though Ms Memll said she expects it
nesses requinng hospitalization or The medical community had a dis- In that sense, many utilization man- would be better to joint-venture with eventually Mll be
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Directory of UR providers and case managers
10 largest general utilization management companies

Company

E[!vatd'!Dcare Systems _
Intracorp

National Health Services_!D.C--
United HealthCare Corp.

Ro
cost Care inc.
ENCOMPASS Hemth

1 Management Systems
CareAdvantage Health Systems
pMC 3 Inc.
CAPP CARE

Based on total acute c
Total acute care

inpatient admissions
reviewed

681,839

46,318

11--Sf2,083
200,135 U
180,000

165,654

183,500

140,000

130,006
Tof,666

' Estimate 2 Does not include network-based UR services NA=Not available
Source: B/ survey

are inpatient admissions reviewed in 1996

Full-time stall
Total Physicians

428 26

3,485 72

140 4

NA 157

200 13

576 26

199

130

1,600

50

3

12

10

3

RNs

161

810

100

600

100

217

110

60

1,490
20

Physicians
on retainer

0

438

10

92

600

NA

334_ 
iR

20

8

1

A

ACORN Behavioral Health
Care Management Corp.

134 N. Narberth Ave., Narberth,
Pa. 19072-2299; 610-664-8350;
fax: 610-664-8373

Utilization Review/Case Management

1996 revenues

Total gross revenue.
UR revenue.

Case mgmt revenue.
UR/case mgmt. direct to employens.
Other services....

Staff

Total UR/case management employees...
UR/case mgmt. einployees on retainer.

{ /1 ..

·

© CODA, Inc 1997

THERE'S SOMETHING WRONG

WHEN A COMPANY IS CONSIDERED UNIQUE for
DARING to DO WHAT'S RIGHT.

(ome consulting firms sur-
vive on momentum. Others

thrive on energy, drive, enthu-

siasm and a sense of commit-

ment. All of their employees

«get it." Not just from some

formal corporate mission

statement but from empower-

ment. It's amazing how much :-

smarter a company becomes

when its employees have ' -.,.,.*i,Ii„
the freedom to excel.

At CODA our people are empowered to do what's right.

And while that makes for a pretty lively work environment,

it makes for even more energetic results. Results where more

options are presented, better

managed health care is pro-

vided, costs are lowered and

service is improved.

And still we push.

It's harder to do what's

right. But the rewards for you

-'- - are signiftcantly greater.

If your administrator of

managed care benefits doesn't

"get it," or you'd simply like to

talk to someone who does,

give us a call at 1-800-997-CODA or visit our website at

www.codamc.com. We'll help you do what's right for your

organization. And theres nothing wrong with that.

C®DA
Not afraid to do what's right.™

1 COD.,1 anab:zes, cjablatcs. coininunicates and administcrs managed health care bencilts nationall, 

$6,000,000
$3,000,000

...$2,500,000
-90%

.10%

.10

Clients

Corpolnte/institutional employer clients..

Covered lives/reviewed admissions

Employee benefit plan lives served .. 475,049

UR/case mgmt. services since: 1975.
URAC certified.

Frequent services: Preadmission certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, onsite
and telephone case management, patient educa-
tion, free prescreening, hospital bill audits, out-
patient service predetermination, outpatient
psychiatric and substance abuse services, refer-
rals to alternative setting:s, written reports.

Occasional services: Retrospective review.
Medical services reviewed/managed: Psychi-

atric/substance abuse.
Compensation: $1.39 to $7.99 per employee

per month.
Officers: Mel S. Goldsmith, president/CEO;

Dorothy Harrison, executive vp-operations; Mel
Wondolowski, senior vp-corporate relations/
marketing/sales.

Contact: Mel Wondolowski, 800-223-7050 ext.
8307.

ADMAR Corp.'s HealthWatch
1551 N Tustin Ave., Suite 300,
Santa Ana, Calif. 92705; 714-953-9600;
fax: 714-953-6309

Utilization Review/Case Management

1996 revenues

Total gi·oss revenue.
UR irvenue.

Case mgmt. revenue.

Staff

Total UR/case management employees
Professionals.

UR/ease mgmt. employees on retainer.

Clients

Corporate/institutional employer clients

Covered lives/reviewed admissions

.$16,743,000
$1,250,000

......$91,000

Employee benefit plan lives served ..........238,526
Acute care inpatient admissions irviewed... ...31.966

Diverted for outpatient treatment.. .1.2%

UR/casemgmt. services since: 1978
Parent: The Principal Financial Group.
Frequent services: Preadmission certification,

concurrent hospital treatment review, length of
stay determination. discharge planning, onsite
and telephone case management, review of lab
work, free prescreening, retrospective review,
second surgical opinion, hospital bill audits, out-
patient service predetermination, outpatient
psychiatric and substance abuse services. refer-
rals to alternative settings, written reports, high-
risk niaternity management.

Occasional services: Patient education.

Medical services reviewed/managed: Group
health, chiropractic, rehabilitation, psychiatric/
substance abuse, pediatric.

Compensation: $1.30 to $3.40 per employee
per month; $200 per case (case management);
$110 to $150 per hour.

Officersi: Richard Toral, chairman/CEO; Vir-
ginia Pascual, chief administrative officer; Ed
Evans, CFO; Joseph Briand, vp-sales/marketing;
P.J. Kehoe, vp-information seivices.

Contact: Joseph Briand, 714-953-9600 ext-
286.

Continued on page 16

Methodology
change

in listings
The methodology for this direc-

tory of utilization and case man-
agement providers differs from
previous directories of these com-
panies.

For the first time, to be listed
Business Insurance required com-
panies to report gross revenues.
Companies were also asked to re-
port the percentage of revenues at-
tributable to three sources: utiliza-

tion review and/or case manage-
ment services provided directly to
employers; utilization review and/
or case management services to in-
surance companies, managed care
providens and TPAs; and other ser-
vices.

In requiring gross revenues to be
reported, BI is striving to give its
readers more complete informa-
tion on the companies listed. It also
provides an alternative basis on
which to rank the companies in fu-
tui·e directories.

21

.....21

100

.56

...17

290

....290
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DUMP THEM, YOU BREAK THE LAW. RECYCLE IMPROPERLY, YOU BREAK THE LAW.
MEANWHILE, MORE TIRES JUST CAME IN.

Whetheryour company produces waste, tries to recycle it or
depends on a steady supply of raw materials, your business is bound to be
affected by environmental controls. There are thousands of regulations,
both in the U.S. and overseas, designed to protect the environment. These
environmental standards are in a constant state of flux, and can have

far-reaching risk implications for all kinds of businesses.
Fortunately, AIG specializes in designing the kind of custom cover-

ages you need to cope successfully with changing conditions. In fact, AIG

is the only worldwide insurance and financial organization that helps
manage your business risks with a broad range of customized services.
Services like cleanup cost cap, hedging and market-making in commodi-
ties and stop-loss protection. And we've got the top financial ratings to
back us up. So we'll be there to help keep your business AIGrolling along.

WORLD LEADERS IN INSURANCE AND FINANCIAL SERVICES

American International Group, Inc., Dept. A, 70 Pine Street, New York, NY 10270
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Continued from page 14 Medical services reviewed/managed Group Diverted for outpatient tmatment 8%
Utilization Review/Case Management

ADVO-CARE
health, rehabihtation, psychiatnc/substance

UR/case mgmt services since 1985
abuse, workers comp/disability Parent ALICO Services Corp

HC 4, Box 3090, Reeds Spnng, Mo Compensation Per hour, $60 to $75 1996 revenues
URAC certdied A guide

65737, 417-338-9871, fax 417-338-9871
Contact Sharon Petenson

Frequent services Preadmission certification, Total gross revenue $5,240,000

concurrent hospital treatment review, length of UR/case mgmt revenue
Alicare Medical Management

$5,240,000

Case Management stay determinatton, discharge p.anning, tele- UR/ease mgmt dir'ect to employers 31 5% to using
730 Broadway, New York, phone case management, retrospeet ve review, Sves to managed care/insurance providers 685%

1996 revenues NY 10003-9511, 212-539-5287, second surgical opinion, hospital bill audits, out-
patient service predetermination, outpatient Staff

Total grms revenue $40,000
fax 212-473-1354 psychiatric and substance abuse services, refer- this directory

Case mgmt revenue $40,000 rals to alternative settings, written reports, 24- Total UR/case management employees 40

Case mgmt dtrect to employely 25%
Utilization Review/Case Management hour nurse helpline, network referral, automat- Clients

Sves to managed care/Insurance providerb 75% ed health information library, 24-hour utiliza- The annual Business Insurance
1996 revenues

tion review (primaiy or back-up only) Total 350 directory of utihzation review/
Staff

Total gross revenue $3,208,000 Occasional services Onsite case management, Corporate/institutional employel clients 175 case management service pro-
UR revenue review of lab work, patient education

Total case management employees 1 $1,719,000
Medical services reviewed/managed Group UR/casemgmt servicessmce 1982 viders hsts companies that offer

Professionali 1 Case mgmt revenue $395,000

UR/ease mgmt direct to employen, 56% health, dental, chiropracbc, rehabilitation, psy- Frequent services Hospital bill audits, voca- utlllzatlon review and/or Case
Clients Sveb to managed care/tnsur'ance providers 10% chlatne/substance abuse, disabills, pediatne tional rehabilitation services, DRG validation, management directly to members

Other services 34%
Branch offices Salem, N H RN directed negotiations, provider discounts

Total 6 Compensation Per employee per month, per Medical sernces reviewed/managed Group of employer-sponsored group
Staff case, per hour

UR/case mgmt services since 1993 health, rehabilitation, workers comp/disability, plans on behalf of the employer
Offlcers Claire Levitt, president, Annette pediatric

Frequent services Discharge planning, onsite Total UR/case management employees 56 Duelos-Watson, vp/COO
Business Insurance defines uti-

and telephone case management, referrals to al- Branch offices Dallas, Moses Lake and
Professionals 40 Contact Kathy Oliver, sales executive, 212- Spokane, Wash lization rewew as reviewing in-

telnative settings, written reports 539-5721
Compensation Per case, per hour, contmgen- patient and/or outpatient hospitalOccasional services Preadmission certifica- Clients

tion, concurrent hospital treatment review, cy as a percent of savings care and services through pro-
Total 120

American Claims
Officers Gary Gelman, president/CEO, Crazylength of stay determination, review of lab woik, grams such as preadmission certi-

patient education, retrospective review, hospital Evaluation Inc. J Knauer, CFO/treasurer, Bonnie Jackson, vp-
Covered lives/reviewed admissions

bill audits, outpatient service predetermination, 1 Jencho Plaza, Third Floor, Wing B, operations, Steve Renz, president-RPM fication, concurrent hospital

outpatient psychiatne and substance abuse set- Employee benefit plan lives served 200,000 Jencho, N Y 11753, 516-938-8000, treatment review, length of stay
vices Acute Lare mpattent admissions reviewed 18,876 fax 516-938-0405 Continued on page 18 determination, discharge plan-

ning, case management, retro-
spective review and second Surgl-
cal opinions

Case management is defined as
..

Finally, politicicins hove done providing planning and monitor-
Ing throughout the course of high-
risk illnesses, including discharge
planning, onsite or telephone case

something lo fix health«ire review and/or patient referrals
Listings begin with the compa-

ny name and address Financial/
statistical information inCludes

total 1996 gross revenues, fol-
11*

i lowed by the actual dollar amount
, 11 of revenues generated by utiliza-

:'wr.. tion review and/or case manage-
lili ment services

.. -' 4-'2; . 0 " Ni
Listed next is the percentage of.4.

revenues attnbutable to three
S i sources utilization review and/or

case management services provid-
-

ed directly to employers, utiliza-
tion review and/or case manage-
ment services to msurance compa-

-#' tr

407 mes, managed care providers and
#CP

TPAs and other services
8/ 2444/ le

e --

/1. 0 3 0 Staff information lists total
3* * f .P .

=
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-* e . . .

,

staff assigned to uthzation review
e

»9 > .

.0.6 . .. and/or case management Includ-
0
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0
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ing a breakout of total profession-
-- 0
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...». 2' 4 1 0 4- 1 b o es>
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<* C 4* 0 4 0 3- 253: 4 al staff members and staff mem-
6 * 0
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+
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bers on retainer Staff numbers
V

r. I 4 .0 3ZP * 6» .- e 9. are provided in full-time equiva-1»..0

6'. - ./ -1
/ '6> 0 6 6 4 6 4 e

0 a . e=.
..e 0 . 0 lents except for those on retamer

. .s» f e. ..0 * 9 +%»49 6 *4e e
e . .

e Business volume is represented
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. e .6.*
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... 44 . ext'·p. eY 93
4 I

by the number of utilization re-
0 & 440 4 p. 4 9 b6 4 #0 .4 4 0 6 ./

'1 <2 5> -

.7
/

1 4'05<444 5 9 6 * 04> 7 0 #6 view/case management clients,
. 5

49 i - covered lives, including employee
f<@>25. «f ,4 Al. + 4 0 i *

e* benefit plan and workers compen-
...:lo. .P

.... IM#*%4-*144 *:0*-r - sation lives served, total acute
4 care hospital admissions reviewed

e 0

and the percent of proposed ad-
missions/cases diverted for outpa-
tient care All figures provided are

=69/*»i for 1996
--9 The text section of each listing1/1.,0#Le.- 40 r includes the year the company be-

44 4/,f gan offering utilization review or
case management services and the

... making MultiPIon care costs throughout the parent company, if appllcable
your PPO choi«e in New York. state. In addition to our extensive Utdization Review Accreditation

Commission certification ls noted
network of acute care hospitals, as URAC certifiedFinally, they repeated NYPHRM - the state law MultiPlan offers access to over 1,700 Specific utilization review and 

prohibiting New York hospitals from negotiat- case management services the ancillary care facilities and 12,000 practitioners company provides are describeding rates. On January 1, healthy competition statewide. under frequent and occasional ,
returns to New York's healthcare market. services Next, the types of medi- 1

cal services reviewed/cases man- 1MultiPlan, the largest PPO with regional prac- MultiPlan has built relationships with aged are provided

titioner networks and over 23,000 facilities Branch offices are other loca-
New York providers since

nationwide, witt again be allowed to provide 1971 - so there's no PPO
tions performing utilization re-
view, followed by compensation,

ALL clients - current and new - with substantial the method used to bill for ser-

better able to help you vices Names and titles of princi-

savings. navigate the changes pal officers and a contact com-
plete the listings

Now, there's no better New Yoik network choice. brought on by This directory is pubhshed as an

NYPHRM's repeal.Use MultiPlan and you can reduce your health- Mullitplan editorial service to our readers

There is no charge for companies
Amenca's Managed Cate Pa, t Her to be hsted Information reported

is based on each company's re-
sponse to a BI questionnaire Al-

For more information, call 1-800-677-1098 ext 45 and ak for the New York Sales Team though every effort iS made to
publish complete and accurateTo find out iniore abolit the chaiwe, in New York healthcare laws, vi,it our website at www multiplan comb listings, BI is unable to verify all
information
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Soon the 78-million strong baby boom gener-
ation will begin to retire. Their retirement will
place enormous pressure on Medicare, Social
Security - and on benefits provided by companies
like yours. So much pressure, in fact, that the
cost of benefits could make your products and
services so costly you won't be able to compete.

The problems caused by the retirement of the
baby boomers can be solved. If you act now.
With creative retirement plans, aligned to your

Visit us at: www.watsonwyatt.com

C

1 **#82

But

can it

survive

-14 S L\1)

Your company
hass $01]Fv[
everything
from global
competition
to hostile

takeovers.

business strategy. With value-pricing concepts
that can drive down retiree health care costs.

With education programs that can help your
employees learn how to save more and invest
wisely.

What will the aging workforce do to your
company's bottom line? Watson Wyatt has diag-
nostic tools to help you answer that question.
And innovative concepts that represent a whole
new way of thinking about retirement strategies,

V

LJ

plan designs and funding methods. For more
information, call 1-800-851-4346. Call now -
and be a survivor.

i

Wats on Wyatt
V V Worldwide

Making Strategy Work.™
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Continited Dompage 16 Am(1.iligic Al (Ji)inion hospital bill .inclit., mt-
Staffat tent sc'I Kici in odetermination out,atient Wiobleu•.ki 4,-Jilic) drielopment Vickic (-hal-

/Sulliatili <andsubtance al,ilsi: w vici, Mi it- tas, vp-p,ivii irl,ition,>, I)irk W C ir,on 41-111.11 - C overed live./revt.wed ,1(imissions
American Health en t rpoil. 24-}1111 hralthcoullsding Total Ull/c i  ni,inclqtment emph,Lem 1 ' kejng

Employ< I I )(11<  t 111 al) 115 1,6 %(IWCI921 E Wind Drive, Suite 104, Columbus, Plot' »lon,11,
Oic,ltllon.INervilei On51te case nian iument 13

jculr(-ail ilit)allifit ](111111()ns 1(vieurd 716

Ohio 43081, 614-818-3222, 1 ek i I.1 1. 1(),lit{ *1 11.11! Ve settinE,S
C 11<nt, Dlieiteci fin (Mill.,1. lit tteatment &".

fax 614-818-3223 Medic,Ii wt i ice* rei ieK ed/ni.in,,Aid Gloup
UR/L.1.e ingint .er,Ices .ince 1991health c }lii„lilititic lehabilitation py,ch- Total 7- 417

B
I tiliz, i on Rer,£ 51/( a.e Nlan.Igiment lat11(/Sll}N,in/ /1)1150 pediatil' Palent Hle] 1©l  i(dlth Service> Inc

Corpo}at//11.tituti,nal eniplo, „ d„ Lit {lf) UR K Ni-tihidDiant.h othie•, Indianapolis, Columbu. Ohio
Piltsbuigh Frequent wzice. Piradmission certification

1996 re,%<nut. Cowied 11,5./rei ieued admi..,om Behavioral HealthcareCompin*,,tion 5085 to 91 65 pei emplovee concurient hc,spit! 11(wtment ieview length (}f
7 01,1 #<to..1„nit, r pei nicinth W) to %95 pei hout Employon bi m lit plan hueb suied btai deteimination telephone case manailrmt,ntOptions Inc.
U R/w. mAn,1  11< dit)empli)\< 15 Ol lie i r. Inin (,]11)(* chan m.11 MiL h.1 1 Rei Woiket. cornl )11(1111I !1./ /12 'entd 1  0()() fieepre,610(ning 1(11(h[)(ltljolevieri f)lili).Ilient

13%

Acute i „pit,11/11, nt ,idinissions le, 1, ./c 25,244 2801 S Valleyview Blvd, Suite 10, Wlviceplairtermil),ation outpatient pSIC ht,litiC9B bmilittedhue/meanceplow{Itl' dell,•]ch ple,1(lint Ic,an Y(Khel vi) Mni, Kiin{]5°6
Ip-ma,kiting 1)11 i ital lin outi)alint &/atment 11 Las Vegas, Nev 89102, 702-364-1484, andsul)*am .11.:seservices, tekiral. 10,111€.11.1

*t.,1 1 C onut M, 11\ 1*}rn fax 702-364-0843 tivesetting wi Jilen irpoils
UR/(.AM. nigmt .unicenince 1984

+IiI.Itt Oc(-asional •,en ie; I )15chaige pJanitinq m<ileFrequent,e} 1 1,4 + Pl eadmission C OM,1 le.ltionTot.il URA ©t/ man.Wom( nt emi,10, ec 81) case mandgenlent i evlrw oi lab n ofk patient (1d-concul'l ent ] ttapit.11 ti eatment ieview length of Utilization Re,Iew/CAe Managinnent
UR/case mgint c n,1,1„Nees w „taini i 2, Associates for Health Care Inc. ucation hopildl 1,111.iudit•,

sta, deteimindlion, discharge plinning, tele-
1996 reienum Medical en ice. re, iened/managed Gimip

C lient' 18650 W Corporate Drive, Suite 310, phone caw mai.dgement second 5 Irgical Opin- health 1 chdbilit. tion psychiatric/substance
Brookfield, Wis 53045-6344, ion outpatient uce piedetermInationle, out-

Total 64064 i e\(mir
abu'se

$5617 644Toldl
1 000

414-879-0100, fax 414-879-0876 patient p\ chi,11 it .ind ,·,ubstance a Duse %ri·viccf, UR/caberniont iii] c.l ic, c inployer, Bianih otfic,0 6,111 Judii Puerto Rim
wntten I epoil , 11.,

Svis to ni©in/Red c di/insui anu piovickis Compenation 31 10 1,1 50 pei empli,Fec priC mered 11,e+/re,iewed adm„ion, 0(Cd+Illn,11 0CniCC'+ C)nsite cd,e liiandisellient, 8'f'.
month

Utilimtion Ri-view/Ca ]VI«,iingunint tefiew <111.1 1, woil. patient education wit{),prc- talf Offi.el. Mic ] t, 1 R Adins piesidint/C<)O JLin])1()\ 1)(11( fit ])1 n li,eset-ed it)()(},{J)() tireievieu iric 11.1] k) alteinative .rilini.
1 996 le,entic.

Ale\andel Ml (»'cihil clilectoi-clinical wi 11 8
Med,wl .enice. rerieued/managul Gioup Total UR/cd.: m m igrmt nt emplm..UN/(.1„enignit *erwees since 1983 17 KathT Bodming ni.inagri-utilization mandge-

Parent Anic i ic .in Hodlth I[oldinx Inc health leh.,bilitition ps,chiatiic/sul,tant-r Professional, 12 nent
Tota Rt()h,reurltit 56,< ,(3 000 abuse pediati kriC quint rritle, PI eadmlision Uit ditation UR/use Ingmt en*mm on I /tainei
UR/cace ingnit ! c ,enuc

5 Contact Daniel J blic hko managei -businexe
20)0000 Compenation 51 75 to 92 pez emilc,wee pei rimelopmentcon.mi /nt lic),plidl lieatment le, 1, \, 1('ng'th )1 UR/./.e mi.nt <Iirect to einplovers 15°. month Clienh

sta, dric immation dischaige 1,1,iluilng, tel·>- S, rs to nwnaguic,in/insulance picnid,1. 1396 Officer„ Ricl kilci L Blomquist l.hairm.in/phone c.asi man.,gement i e, ic.,p of ]<ili wolk, 0 he Mn lies 70,0 tied.zzie, I),11 id P Dobias sen!01 41 G,nv Total Benefit Administrators
Corpolate/in,lit„tiOn/1 employer clients } of America Inc

207 Crocker St, Des Moines, Iowa 50309,
515-243-3210, fax 515-282-0719

Utilization Reitin/(,ise Man,16.emint

1{196 ie,clill,4

Total Rios. 1(\enlit '

UR/cae mvnt clikct to einplowis 15 .

Sves to manamd i 11 r/in'ui dnce pi ourle, s - m
()thor Sinlit. 8 3%

*t.li

Total UR/w.0 manatenwnt implmer. 67

URA ase mm# 0111])1(}1 rew. i clainei 121

Client.

T,tal

1 1
%

C .ieicd hie,/Ii„wd Admiwon.

li mploya bet„ 1 it 1,1.l n In, 4 .,1 ,( d 11 1 {)0()

Ulucase ingnit .in,IL.vii,e 1982
Parent IASI) 1 1 .1!111 Hei wco.·. Corp
URAC ce}lified

Iri-quent ·,Lizice, Iiwchni.ion certilicaticm
Lollcullent 11(ly)11/1 tleatnlent levlevt, lonth ,)1
91az determination (li., h.,1 Re plannlng telephonc
c ase Inanagenl nt vwdwigical opinion b.
pitalbill audit out patient 501-nce piedetrimin.1-
tion iefelia]41 ill(111,1119 wltings

0,(asion.11 41[i [cr, c )11+11( ia,r man,igement
letio,pectiv(, levlru (,1111),ittent psychz.itti, ind
6ilb,tancealluse*,ILiIe, unitteniepoits plend-
41 kleentne

lIedical sit, w ., Ic , 1„,c d/niaiiaged (Jiml,
health dillopi,1, tli wh,ibilitation 1-chid-
tne/substance.21)1-ir peddil'le

Bran.h otfice. 41(}Lt. Cit, Iowa

Iompenwtion Pri rinplowe pei month pa
u. pm l,ow

a Ollicer•, Gornic P Wil.m chief marketinlt 01-
a lic 01 Paul, R\..1 (111 c cloi-.1/ikeling %.lIli

Wood, 4)-gii, 4 1 :im,111/pi lwte adminbti.111,)11
( alld B. trs fin.121< id| '* )T R ('5

Contact Sandia McNed] 513-146-4874
Litzinate

Bradman/Unipsych Cos.
7777 Davie Road Extension, Suite 302
Hollywood Fla 33024 954-704-8686,
fax 954-704-8677

Utilliation Ri,i,w/Cd,L Maugement

. 1996 icieitie,
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CCMI Associates Inc.

P.O. Box 377, Francestown, N.H. 03043;
603-547-2245; fax' 603-547-2246

1996 revenues

Staff

Case Management

Total gross revenue* .... . ...$1,500,000

Case mgmt. direct to employers..............................5%
Sves. to managed care/insurance providers.........85%
Other services..............................................................10%

Total case management employees..
Professionals.... ........ ..........

UR/case mgmt. employees on retainer

Clients

Total.

Corporate/institutional employer clients....

Covered lives/reviewed admissions

Acute care inpatient admissions reviewed... ....NA

Diverted for outpatient treatment.. ..90%

Case mgmt. selvices since: 1989.
Frequent services: Concurrent hospital treat-

ment review, discharge planning, onsite case
management, review of lab work, patient educa-
tion, free prescreening, referrals to alternative
settings, written reports, identification of re-
sources, provision of family/client support.

Occasional services: Preadmission certifica-

tion, length of stay determination, telephone ease
management, second surgical. opinion, hospital
bill audits, outpatient service predetermination,
outpatient psychiatric and substance abuse ser-
vlces.

Medical services reviewed/managed: Group
health, chiropractic, rehabilitation, psychiatric/
substance abuse, workers comp/disability, pedi-
atric.

Branch offices: Portland, Maine; Wakefield,
Mass.

Compensation: $65 per hour.
Contact: Sandra L. Ihwery, president/CEO.
* Estimate.

CNR Health Inc.

2514 S. 102 St., Milwaukee,
Wis. 53227-2132; 800-654-5160
or 414-327-5197; fax: 414-327-0886

Utilization Review/Case Management

1996 revenues

Staff

Total gross revenue....... ..$16,342,333

UR/case mgmt. revenue. .$11,555,969

UR/case mgmt. direct to employers. ...33%

SICS. to managed care/insurance providers.........38%
Other services. .......... ...29%

Total UR/case management employees..
Professionals.

Clients

Corporate/institutional employer clients.

Covered lives/reviewed admissions

Employee benefit plan lives served ...740,100

UR/case mgmt. services since: 1988.
Parent: United Wisconsin Services Inc. (joint

venture partnership).
URAC certified.

Frequent services: Preadmission certification;
concurrent hospital treatment review; length of
stay determination; discharge planning; onsite
and telephone case management; review of lab
work; patient education; retrospective review;
second surgical opinion; outpatient service pre-
determination; outpatient psychiatric and sub-
stance abuse services; referrals to alternative set-
tings; written reports.

Occasional services: Hospital bill audits.

Medical services reviewed/managed: Group
health, chiropractic, rehabilitation, psychiatric/
substance abuse, workers comp/disability, pre-
natal, home care; physical, speech and occupa-
tional therapy; targeted outpatient diagnostic
procedures (MRIB)

Branch offices: Midland, Mich.; Houston and
Lake Jackson, Texas.

Compensation: Per employee per month; per
case; per hour.

Officers: Ralph Cavaiani, president; Dianne
Kiehl, executive vp; Louise Murphy, vp-south-
west region; Pete Levine, national medical diree-
tor-southwest region; Dr. Barry Blackwell, na-
tional medical dimetor-northern region.

Contact: Northern region: Elizabeth Ferris,
business development director, 800-654-5160.
Southern region: Shirley Cortez, senior sales
consultant, 800-554-6171.

CRA Managed Care Inc.
312 Union Whaff, Boston, Mass. 02109;
617-367-2163; fax: 617-367-8519

Utilization Review/Case Management

1996 revenues

Total gross revenue.. ..$190,750,000
UR revenue.... .....$67,450,000

Case mgmt. revenue.............................. ...$121,300,000
UR/case mgmt direct to employers........... ..11%

Sves. to managed care/insurance providers... ..88%
Otherselvices................................................................1%

Staff

Total UR/case management employees........2,750
Professionals. ...1,300

UR/case mgmt. employees on retainer.. ....50

..25
5

...41

41

5

5

1

...65

.54

Clients

Total. 1,258

UR/case mgmt. services since: 1978.
URAC certified.

Frequent services: Preadmission certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, onsite
and telephone case management, retrospective
review, second surgical opinion, hospital bill au-
dits, outpatient service predetermination, refer-
rals to alternative settings, written reports.

Occasional services: Review of lab work, pa-
tient education, free prescreening, outpatient
psychiatric and substance abuse services.

Medical services reviewed/managed Group

health, chiropractic, rehabilitation, psychiatric/
substance abuse, workers comp/disability.

Branch offices: 115 field locations; 62 cost-
containment locations.

Officers: Donald J. Larson, president/CEO;

Joseph F. Pesce, CFO/treasurer/senior vp-fi-

nance/administration; John A. McCarthy Jr., se-
nior vp-corporate development; Peter R. Gates,
senior vp-marketing/sales; Anne E. Kirby, vp-
marketing/product development.

Contact: Anne E. Kirby.

Cannon Cochran Management
Services Inc. dba

MS! compSolutions
2 E. Main St., Towne Centre Building,
Danville, 111. 61832; 217446-1089;
fax: 217-443-0927

Utilization Review/Case Management

1996 revenues

Total gross revenue...
UR revenue.................

Case mgmt. revenue.

..$25,631,000

_$450,000

$18,500

The guic-ing star...

of

excellence

in cost management
& total quality healthcare.
p,-*ent:ng p,Juct d a...J:ie,1 1,51

Joint Commission 1
on Acciditalon of Heafthcam O,ganizations

UR/case mgmt. direct to employers........... ...0.9%

Svcs. to managed care/insurance providers........0.1%
Other services......................,.....,.................................99%

Total UR/case management employees.
Professionals.

UR/case mgmt. employees on retainer.

Clients

Total.

Covered lives/reviewed admissions

Employee benefit plan lives served.
Workers compensation lives served...

...900

14,000

.120,000

UR/case mgmt. services since: 1995.
Parent: Cannon Cochran Management Ser-

vices Inc.

F'requent services: Concurrent hospital treat-
ment review, length of stay determination, dis-
charge planning, outpatient service predetermi-
nation, referrals to alternative settings.

6

6

6
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Staff

Occasional services: Preadmission certifica-

tion, onsite and telephone case management, re-
view of lab work, patient education, free pre-
screening, retrospective review, second surgical
opinion, hospital bill audits, outpatient psychi-
atric and substance abuse services, written re-
ports.

Medical services reviewed/managed: Group
health, chirop. actic, rehabilitation, psychiatric/
substance abuse, workers comp/disability, pedi-
atric.

Branch offices: Margate, Fla.; Atlanta; Oak-
brook, Ill.; Des Moines, Iowa; Metairie, La.;
Kansas City and St. Ibuis, Mo.

Officers: Robert L. Cowgill, chairman/CEO;
Gary J. Schirmer, vice chairman; Stephen W.
Ferguson, president/COO; G. Bryan Thomas,
Steven L. Luebbert, executive vps.

Contact: Annie Mariage, 800-252-5059 ext.
200.

Continued on next page
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Continued flom previous page Frequent services Preadmission certifization, ten reports UR/casemgmt servicessince 1990Utituation Review/Ca•,e Management
concut rent hospital treatment reT iew, length of Medical services reziewed/managed Group Frequent semces Preadmission certification,

CAPP CARE way determination, discharge planning, tele- health, chiivpractic, rehabilitation, pediattic concuirent hospital treatment review, length of
1996 revenues

4000 MacARhur Blvd , Suite 10000, New- phone case management, renew of lab work, pa- Compensation Per employee per month, per stab determination, discharge planning onsite

po,1 Beach, Calif 92660,
tient education qecond bulgical opinion, outpa-

Total gross reentie 516,000,000
case, percent of savings and telephone case management second surgl-

714-251-2200, fax 714-251-2222
tLent sen ice predetermination, outpatient psy-

UR iri ernie 613,000,000 Officers Thomas Riley,CEO-Cal·eAdvantage cal opinion outpatient service predetermination
chiati ic and substance abuse services [ele//ag

Case mgmt re\enue $3,000,000 Inc, Dr Robert Alles, CEO-CareAdvantage referrals to .1]ternative settmgs wi itten reports
toalternati e settings, written reports Health Systems Inc , Richaid Strobel, CFO, Di Occasional servites Retiopective Ievien,

Utilization Reiti„/Case Management UR/case mgnt clirect to emploers 5%
Ociasion,l services Onsite case management,

Sics to managed iair/instuaneepronders 95%
Stephan Deutsch chief medical officei hospital bill audit,outpatient pfyihiati ic and

i,11 ospedr e review Contact Dr Robert J Ailes, 908-602-7005 wb,tance abuse services
1996 r.,enues Medical services revieued/managed Group Staff Medical seruces reviewed/managed Group

7ealth, chiropiactic, Iehabilitation psych-
Total gi 00, rekenut A30000000 Case Management health, chiropraitic, psychiati ie/substance
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UR m enui $9,000,000 Compensation $175 10$360 per emplokee UR/casemgmt employees on Irtainer 124 Choices Inc. Compensation Pel employee pei month, pei
C iw mfint irr enue $2,500,000 per month, $115 pet houi (case management), 4237 Salisbury Road, Suite 207, case, pei hout
UR/case mgnit chnrt to emplovers 200'o

S 1 40 pet employee per month (UR pie-cerifiia-
Client,

Jacksonville, Fla 32216, 800-227-3317 or Officers Michael N Kou Ken president Tina
S.a to managed Cal./lnsitrance providers 211°6 lion) Total 6 M Koulsen, vp
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Officers Ed Zalta, chairman, Mike Henry, 904-279-0077, fax 904-279-0082
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Clients technology UR/case ingmt services since 1994 UR repenue $65 000 fax 616-531-4070
Contalt Jeanine Scalero, maiketing commu- Parent CareAdvantage Ini Case mgmt revenue $195 000

Toul 260 rications cooidinator,714-251-2200 ext 7409 URAC certified
UR/case ingmt direct to employers 8590

Frequent services Preadmission certification, C,ise M.in/gementSves to managed care/Insurance providers 15°:
Covered h.e./revimid admission.

CareAdvantage Health concurrent hospital treatment review, length of
sta> determination, dischaige planning, tele_ Staff 1996 revenue

Employix benefit plan lives set-v.1 1400,0(.0 Systems Inc. phone case management, reciew d lib woil[,
Acute Larempatient admissions revitwed 102 000 Total UR/case mandgemint employees 10 Total gross revenue $260000retrospective review, outpatient service prede-

Di. elted for outpatient twatment 18% 485-C Route 1 South, Iselin, termmatlon, refer: als to alternative settings Case ingmt revenue $110000
Coiered lives/rmiened admissions

UR/ca*ie mgnit services bince 1982 N J 08830-3037, 908-602-7000, Occ,ifional services Onite case management, UR/Lase mgnit diat to emplojers 28°:

URAC certified fax 908-602-7027 patient education, second surglial oplmon, wnt_ Wo,kers compensation lives .elved 35,000 Sda to managed care/ins,wance providers 18°o

Other services 54°

Staff

*rm Total UR/.a.: man.,g.ment Implo) reN
14

Professional, 1

Coiered lives/reviewed admissions

Workens compensation live, seriexi 70

,

WR]tch Yoit
UR/case mgmt servlienie 1991
Frequent services Coniur rent hospital treat-

ment ieview, dischaige planning onsite and
telephone case management review of lab uork
patient education, econd surglial opinion refei -
ral. to alternatiw settings, Mitten reports

Occasional iervices Preadmission Lertifica

tion, length of stay determination tettospeiti, e
review, hospital bill audit. outpatient xen iii
predetermination

Medital ser·wies reviewed/mmaged GioupCaea Soa
health, chimpractii, rehabilitation p4>ch
iatne/subitance abuse, n oikers comp/disabilit)
pediatlic catastrophic

Compensation Pei holli· $70 to $130
Contact Chal lotte Stein

Community Care
Network (CCN)*
5251 Viewndge Court, San Diego, Calif
92123, 619-278-2273, fax 619-278-8621

Utilization Reite,i/Case Management

1996 revenue,

Total gros. repenue $91,771000

UR Imenize 51,100000

Case mgmt re·enite $1700000

UR/case mgmt dtra,t to emplowers 1°6

S... to managed care/lnsurainee providers Z.©

Other senices 97°6814
Staff

Total UR/ease management emplo ees 105

Professionals 67

othing enhances caree>.growth like So if you're looking to move ahead and stay UR/case mgmt employees on retain/I 162

Clients

vprofesgibnal' improvement. ahead, find out how the CEBS program can
Total 3 471

r q# field, nothing maximize your full potential. Then watch your Corpot·zate/institutionil emplover clic nts 2778

1 Cmeted Ines/m medi admissions

r advancing power career soar. . *'0 Employee benefit plan lives ened 1759 523*8&:-4:. Woikers compensation lives set- ed 1 1 000000

r' , ployee Benefit Specialist For a free catalog of information, call'**1 * Aiute care mpatient admissions reviewed 14834

Diverted for outpatient treatment 53%

. m. 1-800-449-CEBS (2327) UR/case ingnt services since 1984
Parent Value Health Inc

URAC certified

en course college level International Foundation Frequent services Preadmission certification,
concurient hospital treatment rer ier, length of

2 00curriculum that provides a comprehensive of Employee Benefit Plans
stay determination, discharge planmng, tele-
phone case management, Iettospectlie le leu
outpatient service predetemiination, outpatientAil*overview of the concepts and principles under- CEBS Department psychiatinc and substance abuse services, refei-
rals to alternative setting, written reportslying employee benefit plans. Those who sue- 18700 W. Bluemound Road Occasional services Hospital bill audits

Medical senices renewed/managed Group

cessfully complete all ten course examinations RO. Box 1270 health, dental (southern California onlj) chiio-
practic, rehabilitation, ps>chiattic/substance

earn the CEBS designation. recognized Brookfield, WI 53008-1270
abuse, u orkers comp/dsabillty pediatric

Branch offices Phoeni, Long Beach Calif,
Guifport and Jackson, Missthroughout the benefits industry as the stan- Fax: (414) 786-8650 Compensation $1 10 to $1 50 per emplojee
per month, $96 to $105 pet houI

dard of excellence and the ultimate mark E-mail: cebs@ifebp.org Officers James E Bunchet, piesident/CEO,
Debra (217 e-Ruedisill, semoi vp/COO Shannon

of professional achievement. Johnston, sentoi vp/chief administrative officer,
Patmek Sullikan, senioi vp/chief mai keting offi-CEBS is cosponsored by the International Cer; Di Eugene Helsel, medlial director

Contact Patnek SullivanYou can prepare for the exams indepen- Foundation of Employee Benefit Plans * Community Care ettiork (CCN) and Med Me,L

dently or attend classes offered across the are wholly owned subaidiana of Value Health Inc

and the Wharton School of the University Please refer to Medl. u·14 's l#ting for add,nonal :nfor
mahon

country. With year-round computer-based test- of Pennsylvania.
ComPsych Behavioral Health

ing and instant grade results, you can take the NBC Tower, 24th Floor, Chicago, 111

exams at your convenience. 60611, 312-595-4000, fax 312-595-4029
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ISU offers members growth, demands conformity
By ROBERTO CENICEROS

or smaller and midsize

F agencies, networking
can help them obtain
new business, but one
franchise company

says it offers agencies
something more: salvation.

But an ISU franchise is only for
the faithful willing to adopt its
systems and procedures for every
aspect of agency management.
There are ISU job descriptions,
filing methods and instructions
for writing and implementing a
business plan.

Even producer agreements and
telephone answering must be
handled according to "St. ISU,"
says Thomas Ryan Jr., chief exec-
utive officer of the San Francis-

co-based company that has 67
member agencies in 100 offices
in the United States.

"You have to have almost a re-

ligious fervor for changing your
systems and doing it the ISU
way," Mr. Ryan says. "Our man-
uals we jokingly call the gospel
according to ISU."

The ISU in the company name,
ISU International, stands for In-

surance Services Unlimited, Mr.

Ryan explains.
The company's function is to

help its franchisees deliver supe-
rior products on a consistent
basis.

ISU manuals contain about

700 pages on how to operate an
agency, and agencies can partici-
pate only if they are willing to
adopt the ISU way.

"We are only awarding the
franchise to those independent
agents whe have the sensitivity
to realize they have to change in
order to survive in today's hos-
tile environment," he says. "You
don't get a McDonald's franchise

if you tell McDonald's, 'I don't
want to make French fries the

way you tell me to make them.'
We don't award a franchise un-

less (agents) have investigated
the way we do business and have
come to the company store to
look at the financials of the pro-
totype agency."

The faithful say ISU has helped
their agencies grow rather than
lose ground to declining com-
missions, decreasing insurer ap-
pointments and customers de-
manding more value.

"I have seen the light," says
Paul May, who has been an

PICI¢ THIE WRONG COMPANY
-J

FOR MARINE LIABILITY AND YOU
COULDINDUPUNDERATER.

There are lots of companies that
can help you write the plain vanilla.
But w lien yoit're up against a real
challenge, it takes niere. It takes top-
notch, seasoned underwriters who

handle tough marine liability risks
every day Underwriters with open
minds and the knowledge and confi-
dence to create innovative, competi-
tive solittions for even the most com-

plex situations. It takes Mutual
Marine Office.

From marine contractors involved

in seawalls, piers and decks to wharf
owners, stevedores, shipbuilders,
ship repairers, manufacturers of

4
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marine products and excess PkI,
we've helped brokers navigate rough
waters for over 30 years. In fact,
niany of the standard covers used

today were created here.
50 next time you're facing a tough

one and want the security of an A+
rated carrier, call us. We'll help keep
your head above water.

MUTUAL MARINE OFFICE
Part of New York Marine Group

330 Madison Avenue, New York, NY 10017
800-367-0224

New York Marine Gri,tip is comprised of- New York
Marine And Ge,le,·at Insurance Company, Grotham

Insurance Conipany and Mutual Karine Office

Agency
tworks

agent for more than 30 years and
is president of ISU/The Paul May
Agency in Bloomington, Ind.
"When we started with ISU

(about five years ago), we were
doing about $5.5 million in pre-
mium volume with 18 employ-
ees. Now we are doing $11 mil-
lion with 13 employees."

In 1995, ISU agencies as a
group earned $129.4 million in
revenues. If revenues from the

individual ISU member agencies
were combined, ISU would be

the 12th-largest broker of U.S.
business in Business Insurance's

annual ranking.
But other agents say they left

ISU because the returns didn't

justify the franchise fees paid.
Some, such as Thomas C. Ricci

Jr. and Stephen Ricci of Ricci As-
sociates in St. Louis, say ISU was
short in providing network op-
portunities and access to special-
ty programs they thought they
would gain by joining ISU.

Critics say those types of short-
comings led many agencies to
leave ISU a few years ago.

ISU did have about 500 fran-

chisees in the mid-19805, Mr.

Ryan says. But 1SU has since per-
fected its systenns and proce-
dures and now requires everyone
to run their agencies similarly.
In the past, there were no re-
quirements.

When ISU began requiring
uniformity, several core mem-
bers thought it best to cut loose
agencies that did not follow ISU
edicts, such as one that agents
turn over all account servicing to
specially trained service repre-
sentatives.

"We cut back and cut back and

cut back," Mr. Ryan says.
There also have been learning

experiences, such as an ISU em-
ployee who was let go because
the salesperson promised agents
more than ISU would deliver.

Additionally, in the early
1980s ISU created insurance pro-
grams for associations because
agents requested more opportu-
nities to place program business.

But Mr. Ryan said ISU scrapped
the programs after results failed
to meet expectations because
agents did not participate.

ISU has moved away from de-
signing programs to helping
agencies that want to put them
together.

ISU changed to focus on reor-
ganizing agencies and then as-
sisting them to start their own
commercial group programs.

"We find the agents who de-
velop their own program, with

See SU on page 20D
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our help, exploit that and sell that

program effectively," Mr. Ryan says.
An agency association official

praised ISU's leadership in helping
agents.

"Tommy (Ryan) is a well-known,

highly experienced insurance execu-
tive," says Lee Lewis, technical direc-
tor for the San Francisco-based In-

surance Agents & Brokers of the
West. Many IBA West members
own ISU agencies and find the asso-
ciation benefidal, he adds.

Mr. Ryan's son, TJ. Ryan Ill, presi-
dent of ISU, was sworn in Jan. 15 as
an IBA board member. "If we had

any doubts about ISU's reputation,
Mr. Ryan III would not serve on the
board," Mr. Lewis says.

Even agents who have left ISU say
ISU's methods can help agencies.
Members also can benefit by adver-
tising their participation in ISU,
showing they are part of something
larger than just a small independent
agency, they say.

"For somebody who isn't orga-
nized management-wise, they do
have programs that can help you,"
says Lisa Murray, vp of Feingold &
Feingold Insurance Agency Inc. in
Worcester, Mass. The Feingold agen-
cy joined ISU in 1984 and left in
1995.

The Feingold agency cut its ties to

1SU when one Feingold brother sold

his share of the agency. That brother
had been holding out hope that ISU
would help increase profitability.
But that never happened, Ms. Mur-
ray says.

"We just didn't feel (1SU was)

doing that much for us," she says.
But the Feingold agency didn't fol-
low ISU's procedures, Ms. Murray
admits.

"Because we are independent

agents, we didn't want to be a Mc-
Donald's, she says. "We want to do

our own thing."

The ISU way only works for
agents who embrace change, insists
Mr. May, whose agency serves as a
model for ISU systems.

"I can say real simply that if it
didn't work for them, they didn't
use it," he says of ISU's critics. "I
have used it. It is not something you
can buy and put on autopilot. You
have to take their ideas and imple-
ment them. You have to believe in

their mind-set and get it in your
head so you think that way. A lot of

guys have bought into this thing
but never got the vision. It is like

they bought a McDonald's restau-
rant but didn't use the recipe."

When The Paul May Agency
joined ISU, the franchise company's
employees visited his agency and

studied the efficiency of a file system
he had recently developed.

1SU pointed out that the system
was costing Mr. May's agency 32%

ARE YOU IN
THE DARK ON

ENVIRONMENTAL
INSURANCE?

EXCELLENT COVERAGE

COMPETITIVE RATES

SUPERIOR SERVICE

V

or more than a decade, AmericanSafety: rated "A" (Excellent) by
A.M. Best. has provided the best

coverage and service available for the
entire environmental remediation

industry.

m General and Pollution Liability
m Workers' Compensation
m T-Listed Surety Bonds
I Professional Liability
m Automobile Liability
m Umbrella Liability

=
AMERICAN SAFETY INSURANCE GROUP

Compare Your Clients' Current
Coverage To Ours Before It's Too Late

(800) 388-3647
INSURING THE ENVIRONMENT®

in productivity because his employ-
ees had to wait in line, causing a log-
jam to use the system.

"People would stand and wait and
then they would start to talk to each
other and put the customer on hold
or have to call them back," Mr. May

says.

ISU eventually helped him re-

design his office, create new work-
stations and develop a paperless sys-
tem for transactional filing, he says.
The changes have paid off in pro-

ductivity as well as profitability.
There also has been help in cus-

tomer servicing and obtaining new
accounts.

"They have got us a lot of markets
we didn't have before," Mr. May
says of ISU. "Not only have they
helped us access markets through
the (ISU) network, but they have
helped us get our own contracts. We
now have two national accounts

that we would never have had be-

fore."

One of those accoun8 is a large jet
ski association based in California

that brings in $3 million in premi-
um. The business previously was
placed by one of the so-called alpha-
bet brokers. Belonging to ISU al-
lowed Mr. May's agency to market
itself as a national operation, he
says.

ISU helped Mr. May put together
the underwriting submission and
place it on a surplus lines basis in

California. That is an example of
how ISU now helps its agents obtain

program business, Mr. May points
Out.

Soon all ISU agencies will be con-
nected to each other through an In-
tranet. Currently, ISU members help
each other place program business.

Developing the jet ski program led
to placing similar coverage for a
large motorcycle association, Mr.
May adds.

"Those two things have purely de-
veloped out of being in the ISU
mind-set," Mr. May says. Those ac-

counts developed from following
ISU's philosophy, a cornerstone of

which is that producers bring in
new business and leave customer

service to trained representatives.
He recommends ISU to other

agents.

"I don't know how you can sur-
vive in the next 10 years if you are
not affiliated with something like
that," he says. "I would hate to

think of trying to survive the next
10 years like we used to."

The average agency looking to
join ISU today earns about $1 mil-
lion in commissions and has about

15 employees, Mr. Ryan says. To be-
come an ISU franchisee, agents pay
a franchise fee of $15,000 and an ad-

ditional monthly charge based on
the number of employees in the
agency. The number of employees
determines how much ISU training
and consulting work is necessary,
Mr. Ryan says.

Additionally, ISU becomes a part-
ner in the agency's growth, collect-
ing a 4% royalty on all annual rev-

enues above the amount the agency
earned before joining ISU. In return,
ISU employees help install its sys-
tems, from computers to customer
service practices. They also train

agency employees so they know
how to provide the consistency and

reliability customers seek, Mr. Ryan
explains.

Other outlets, such as agency net-
works, cannot provide similar bene-
fits because they don't require
agents to follow the proven path,
Mr. Ryan argues.

"A good franchise, unlike a net-
work, will decide, study and test the
very best way to sell a policy, to ser-
vice a policy to negotiate with an in-

surance company, whatever the sit-
uation might be," he' said.
"Networks don't get down to telling
the individual members: 'Everybody
has got to do it this way. You are
supposed to answer the phones this
way. You keep your computer sys-

tems operating this way, all of your
notes and your transaction filing
has to be done in this way, and all of
the notes are abbreviated in this

fashion and everybody is doing it
the same way.' That is what a fran-
chise does."

ISU addresses a basic flaw in the

traditional independent agency sys-

tem, Mr. Ryan says. The fiaw is a
stubbom belief by producers that
only they can service their accounts.

"That is so structurally and so fun-
damentally flawed that it is spelling
the doom of the independent agen-
cy system," Mr. Ryan believes.

The ISU way is for producers to
focus on selling and bringing in the
revenue while client service repre-
sentatives, who earn less, are special- 
ly trained to service accounts.

"The job description for the pro-
ducer dearly says they may not ser-

vice accounts," Mr. Ryan says. "We 
will have independent agents call us
and say they are interested in our
franchise and when we sit down

and explain what we are all about,

you can see kind of a glassy mist
come over the eyes of the principals
when we tell them they can no
longer service their accounts. They
say, 'That is what we do,' and I say
to them, 'You are among the high-
est-paid customer service reps in the
business.

1SU even has reinvented the way
accounts are serviced, Mr. Ryan says.

Instead of dividing clients alphabeti-
cally among service representatives,
customers are serviced according to I
standard industrial codes.

That often leads the customer ser- 1
vice managers to learn more about

the client's industry than producers
typically learn.

"You begin to wean producers
away from this crazy idea that they
are the only authority, that they are
the smartest person in the office and

they are the only ones who can an-
swer the client's question," Mr.
Ryan says. lim
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Sharing common problems and success stories
enables top agencies to do even better

By ROBERTO CENICEROS

 etworking among

agencies need-
n't be a forrnal

way to ex-

change informa-
. tion

For example, principals from
15 or so respected agencies have
held low-profile meetings for the
past three years to tackle com-
mon challenges and share expe-
rience on successes.

The conversations often turn

to the type of information that
agents generally keep to them-
selves.

But there are no competitors
among the informal network of
peers who take turns hosting
their gatherings. Membership is
by invitation only, and none of
their sales regions overlaps, re-

ducing the possibility of giving
ideas to competitors. Members
generally come from agencies in
the central United States.

"We share intimate details

about our situations, and you
can't do that with a competitor
from the same marketing area
that you are from," explained
R.C. Riley, president and chief
executive officer of Peel & Hol-

land Inc. in Benton, Ky. "We
have a high level of respect for
each other, and I think that is

very important for any idea-
sharing group."

Others familiar with them say
they are among the most suc-
cessful, aggressive and innova-
tive agency owners in their re-
gion. Their network is one factor
that sets them apart, helping
them reach beyond the support
offered by state and national as-
sociations to overcome common

roadblocks that can stymie agen-
cy growth.

The group was the idea of a
few members, Mr. Riley said.

Those few then began inviting
people they knew in the indus-
try.

Each agency in the network
has 20 to 50 employees and
earns annual revenues of $2 mil-

lion to $5 million, Mr. Riley said.
Members come from six states.

The group does not have an offi-
cial name and members do not

pay dues, he added. They pay
their own expenses to get to
their meetings, where the em-
phasis is on sharing information
about sales materials, brain-

storming and problem-solving,
rather than a formal network for

placing business, Mr. Riley said.
The group meets about four

times a year, Mr. Riley said, get-
ting together for dinner and the
meeting the next day.

"We always come away stimu-
lated because we see what other

people are doing, he said. "1 al-
ways come away with a great

idea that might work for me,
and 1 hope I give someone else
an idea that will work for them."

Occasionally, guest speakers
are invited to address special sit-
uations, Mr. Riley said. For ex-
ample, one recent speaker was
Richard Womack, an indepen-
dent consultant and former

agent in Birmingham, Ala., who
specializes in finding, recruiting
and keeping new agents, a prob-
lem plaguing agencies of all
sizes.

"He spent the day talking to
us, giving us ideas and sharing
with us his successes," Mr. Riley

explained. We came away from
there with a lot of great ideas.
Dick did that in Toronto at the

Independent (Insurance) Agents
of America conference (in Octo-

ber 1996). But then we brought
him on in and focused him lust
on our small group."

Mr. Womack said he thinks

most agencies "don't have a
clue" about recruiting and keep-
ing the best sales talent.

"The sad thing is, there are
only seven people of every hun-

dred on this earth who can sell,

and everybody wants the same
seven kids, whether it be Xerox

or whether it be the local Joe

Smith Insurance Agency," he
said.

He also thinks agencies suffer
from complacency because their
owners pull in enough revenue
to maintain a comfortable

lifestyle, he said. But they are
not in a sound position to retire
because they are not recruiting
or retaining people who can suc-

cessfully manage their agencies
in their absence.

"Most are laboring in the vine-
yard and really don't know what
to do about it," Mr. Womack
said in an interview.

"The agents obviously don't
know what to do about it be-

cause they don't know how to
recruit, and if they get one, they
don't know what to do with

them. And if they get one that is
good, they leave because they
won't give them any owner-
ship," he said.

Mr. Womack's advice was

helpful, Mr. Riley said. "He
shared some wonderful ideas

with us in our last meeting and
See Networking on next page

THIS IS THE ROAD TO OPPORTUNITY.

Companies, associations, government agencies
and organizations of all sizes are adding a new,
cost-free employee benefit-called a viatical
settlement. The service enables individuals fac-

ing a life-threatening or severe chronic illness
to sell their life insurance policy for cash, pro-
viding immediate access to significant financial
resources many need today.
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Viaticus, Inc.-the nation's

leading viatical settlement
company-offers brokers an
unsurpassed opportunity to
receive:

0 Signi#cant, ongoing commission

income potential-including a

signing bonus.

o Qual(Bed sales leads-from

corporations, associations,

government agencies and

other organizations interested
in the viatical benefit.

Extensive product service

training--for you and your
sales staff.

Superior activity tracking-to

ensure you receive commis-

sions in a timely manner.

Mass marketing support-

through our national advertis-

ing and direct mail campaigns

to generate product awareness.

In addition to attracting new clients, the
viatical benefit is also ideal for your existing
clients, adding value to their benefits plans-
and increasing your overall book of business.
To learn more about this important new

broker opportunity and to receive a Viaticus
Broker Application Kic, please contact us at
1-888-279-8421.

VIATICUS®

Internet: http://www.viaticus.com

Vi:tints, int., ;$ m affiliate of the CN.A lis,irance Coml,anies--e,ie of the nation's largest insumm organizations. CNA is a Tqistered servia maik of the CNA Fitanciat Corpomtion.
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Here's Pest Control Insurance
that you can really control -

4

Brownyard invites ants
and brokers as our' partnersr Only The Brownyard

Group, of the major Pest Control Insurance Program Administrators, prefers to work with local
producers in the development of a sound, comprehensive liability insurance plan for Pest
Control Operators.

In four decades of being national MGAs, we've learned that our insureds are much more
comfortable, and feel much better proteded, when they have access to their own local agent
or broker. That's why we encourage Pest Control Operators to rely on you, first because you

know their business needs best. And when it comes to claims service, you
and your client can rely on us, and our A-rated
insurer, to come through in speedy fashion. Talk to the
That makes Brownyard insureds-and Brownyards!
their agents-very happy!

Other Brownyard
Exclusives
SECURITY GUARD

LIABI Lin'

COUNTRY CLUBS

3RD PARTY FIDELITY

EMPLOYMENT

PRACTICES LIABILITY THE BR'NYARD GROUP a 'SlteYnt:,72']}}800-645-5820 • In NY 516-666-5050 • FAX 516-666-5723

httpWwww.brownyard.com

Networking
Continued from previous page
stimulated our thought process,"
Mr. Riley said.

"Virtually every member of
our group would hire today the
right young person if we could
identify them. We think our fu-

tures individually are going to
hinge on the ability to have
good salespeople in the field," he
said.

As for other agents wanting to
start their own informal net-

working group like the one Mr.
Riley participates in, be suggests
associating only with peers who
are tops in their field and spread
out geographically so they are
not competitors. The formula
can work even for small agen-
cies, he said.

"You have to have one or two

people get together and say,
'This is what we want to do' and

then begin to range out to sever-
al areas of the United States and

say, 'OK, 1 know a great agent
here who is creative and aggres-
sive and will speak very candidly
and is innovative.' Then issue an

invitation to them," he said.

"You don't want to ask just any-
one to become a member. It has

to be someone who can con-

tribute. All members need to be

able to contribute and have

above-average agencies." 1

WHY ARE MORE VEHICLE LEASING

BROKERS CHOOSING TRI-ARC?

PROVEN EXPERT CLAIMS MANAGEMENT

SINGLE SOURCE FOR ALL NEEDS INTERIM CAR COVERAGE

AUTO AND TRUCK COVERAGE LESSOR ONLY EXCESS LIABILITY

COMPETITIVE PRICING LESSORS CONTINGENT LIABILITY

SUPERIOR SERVICE LESSORS CONTINGENT PHYSICAL DAMAGE

ADDITIONAL COVERAGES INCLUDE: GAP, VSI, CP| AND RESIDUAL VALUE

CALL NOW...

PUT US TO THE TEST.

g TRI-ARC
FINANCIAL SERVICES, INC.

1-800-446-5950

P.O. BOX 6745, WAYNE, PA 19087

610-254-9890 - FAX 610-254-9893
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Future differs for commercial and personal lines agents: Study
By MICHAEL PRINCE

ndependent insurance ag-

I ents specializing in com-
mercial lines will thrive,

while those focusing on
personal lines may face ex-
tinction, a study states.

The study, conducted by Hart-
ford, Conn.-based analysts Con-
ning & Co. from a survey of 85
insurance agencies throughout
the country indicates that while
more personal lines insurance
will be sold directly to the public,
agents' services will still be need-
ed for commercial lines business.

These 85 agencies represent those
"top-notchers" based on recom-
mendations of agency associa-
tions, consulting firms, insurers
or Conning's own contact with
them, that responded to the sur-
vey.

The number of agencies that
derive 85% or more of their rev-

enue from commercial lines will

more than double in the next 10

years, the study states.
"Since the services rendered by

the independent agent/broker
continue to be more valued in the

distribution of this more complex
business-compared to personal
lines-this group continues to
control the majority of commer-
cial insurance," the study says.

Commercial agencies' size also
benefits them. Bigger agencies
have advantages in the future,
"because they tend to be the larg-
er, higher-capitalized agencies,
they are better positioned to focus
on new sales, tend to be more
strategically minded and can bet-
ter utilize technology" than inde-
pendent agencies dominated by
personal lines.

In contrast, for the past 20
years, agency writers' share of the
personal lines business has steadi-
ly declined. "From a 53% share of
personal lines premium in 1972,
agency writers controlled only
one-third of the market (33.1%)
by 1995. Conversely, direct writ-
ers now write 66.9% of all person-
al lines premium, up from 47% in
1972," according to the study, re-
leased last month. Surveyed
agents expect this decline to con-
tinue.

Also, the number of indepen-
dent agencies depending on per-
sonal lines for at least half their

revenue is expected to decline.
The study estimates the number
of such agencies will decline 31%
in the next 10 years.

The Internet is one factor con-

tributing to the agents' decline.
Although the study states insur-
ance sales through banks or the
Internet are a small segment of
the property/casualty market,
that could change in the future.

"If either distribution channel

takes hold, particularly in person-
al lines, it will have a profound
impact on the way independent
agents do business," the study
states. "We believe the Internet's

golden ring in insurance ulti-
mately will be marketing and sell-
ing directly to the consumer, par-

ticularly in personal lines."
The study projects that by the

year 2000, sales of homeowners
and auto insurance through the
Internet will reach $2.4 billion in

premiums, 2% of the market.
Growth is expected because Inter-
net sales will have 23% lower dis-

tribution costs compared to agen-
cy writers and 5% savings over
direct writers.

The inevitable result of this

shift is the elimination of agents
for personal lines, with insurers
selling directly to customers. "In
the long run I don't see how it
will involve the agent," said

Nancy Carini, assistant vp at
Conning and author of the study.
"I don't see what added value the

independent agent will have in
that electronic process."

Direct response will continue to
increase in popularity as its lower
costs save policyholders money.

"With a (10 to 15 percentage)
point expense advantage over
other distribution systems, many
insurers are exploring the direct
response option," the study
states.

"As a result, we continue to ex-
pect this method of distribution

See Study on next page

Strategies for success
Top-performing agencies rank the following as most important to

their business success:

Target Marketing

Aggressive sales

Cross-selling

Insurer relations

Customer relations

Source: Conning & Co.

Service

Aggressive producers

Reputation

Automation

Telemarketing

Tbe Locb Ness Monster, tbe Tooth Fairy, and an insurance undenuriten

Until now, you bad a better cbance of SEEING tbefrst mo

Thanks to our new field service teams, your

odds of seeing an actual home office underwriter

have just improved. Now, you might even see one

within your lifetime a feat previously reserved

for only the luckiest of tabloid photographers.

That's because our far-flung service teams

can call in help from the home office. Which

means that anytime you need to talk with an

underwriter or any of the other professionals on

our Group and Individual insurance teams, you

can. With a minimum of phone tag and delay.

There are other benefits to working with our

regional service teams. For starters, they're well

trained and the service will be consistent. You'll

get the same people every time you call. And

you'll find them knowledgeable about your area,

its industries, laws, regulations, and traditions.

We're Standard Insurance Company, a mutual

life insurance company, and we build relation-

ships that stand the test of time. Ninety years of

experience have proved that it's the best way to

keep customers coming back.

Give us a call and we'll connect you with some-

one special. Maybe an underwriter, group benefit

guru, retirement plans specialist or one of our

regional PPGA or GA directors. 1-800-642-9888

(8 a.m.-5 p.m., Pacific Time). We're based in

Portland, Oregon, but you'll find a team near you.

STANDARD INSURANCE COMPANY

People. Not just policies.
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Study
Continited Forn previoits page

to rise in prominence in the fu-
ture."

Satisfying their customers' needs
compels insurers to direct servic-
ing, Ms. Carini said. "The young
are used to being provided with
service quickly and efficiently,"

 insurers will be both, selling com-
mercial lines through agents and
personal lines directly.

This highlights another conclu-
sion of the study: Insurers are
using multiple channels to sell
their products.

"Multiple channels of distribu-
tion is becoming the norm rather
than an exception," Ms. Carini
said. "One insurer is not relying on

'Multiple channels of distribution is becoming
the norm rather than an exception. One

insurer is not relying on only one way of
distributing its product,' says Nancy Carini.

she said, as well as being more
comfortable with electronic com-

merce.

"All insurers are looking at their
distribution and realize their cus-

tomers should be driving their
means of distribution rather than

the agents," she said.
The long-term result of these two

trends is an insurance world where

commercial insurance is purchased

through an agent and personal in-
surance is purchased directly from
insurers, Ms. Carini said. This also
will blur the line between insurers

historically classified as direct writ-
ers or agency writers. In the future

only one way of distributing its
product."

Despite their expected growth,
commercially focused indepen-
dent agencies must evolve to pros-

per.

"To stay in the game, an agent
must take the time to look ahead

and assess what the playing field
will be like in the 2lst century,"

the study states. "The 85 top-notch
agents we surveyed do have a vi-
sion of tomorrow, and that vision

most definitely involves change."
Of the strategies mentioned by

sales, targeted marketing was con-
the surveyed agencies to increase

When ilt comes to

insurance for

quality Real Es*ate

iNrU
-A

...

Greater New York has

Ithe Residential

and Coinmercial experltise
you're looking for.

Call 7*m Brennan

at (212) 683=9700

Best's Policyholders Rating: A+ • Financial Size: Class VIll
Serving Independent Agents and Brokers for 80 years

GREATER NEW YORK MUTUAL INSURANCE COMPANY

INSURANCE COMPANY OF GREATER NEW YORK
A Stock Company

sidered the most fruitful. To do

this successfully, however, requires

close cooperation between the
agency and the insurer, something
that has eluded most agencies to
date. Also, the study states that in-
creased customer service is the best

way to retain existing clients and
enhance the agency's reputation.

One weakness the survey noted
with agencies in general is poor

training of the sales force.
Those that make the necessary

changes will be positioned to suc-
ceed like successful direct response
writers of personal lines.

"By strengthening their market-
ing awareness-reputation in the

community-and emphasizing ex-
cellent customer service, these top-
notch agencies are managing their
books of business much like direct

response writers, whose primary
strategies for top performance
come from the economic advan-

tages of both strong brand identity
and increased retention," the

study states.

Copies of the study are available for
$495 from Conning & Co., CityPlace
H, 185 Asylum St; Hartford, Conn.
06103,860-520-1521.

EAD

PIA prohibits consolidations
with other organizations

tate organizations of

S
the National Assn. of

Professional Insur-

ance Agents no

longer will be al-
towed to consolidate

with other agent organizations.
The Executive Committee of

the Alexandria, Va.-based PIA
voted last month to halt those

consolidations.

"We feel that the best inter-

ests of America's professional
insurance agents are best served
by a strong and autonomous
PIA," national PIA President

Michael Grace of Baton Rouge,
La., said in a statement.

State organizations that al-
ready have consolidated with
the approval of the Board of Di-
rectors will continue in good

standing, but no more consoli-
dations are acceptable, Mr.
Grace said.

"Competition breeds excel-

lence," Mr. Grace said. "No or-

ganization should have a
monopoly on professional
agents."

PIA affiliates in some states

have consolidated with affili-

ates of other industry groups in

recent years, the PIA said.
"We will continue to collabo-

rate with any and all insurance
organizations when it makes
sense and serves the best inter-

ests of our members," Mr.
Grace said.

The PIA in the past has dis-
cussed merging with the
Alexandria, Va-based Indepen-

dent Insurance Agents of Amer-
ica, but the PIA ended those

talks in 1992, citing a lack of
common goals. The groups dif-
fered primarily in their view of
the role direct writer agents
would play in the consolidated
organization, theh-IIAA Presi-
dent R.C. Riley said.

EPLY SERVICE
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Staff

Total UR/case management employees ...29

Clients

Corporatehnstitutional employer clients . ..12

Covered lives/reviewed admissions

Employee benefit plan lives served...............1,200,000
Acute care inpatient admissions reviewed ..2,400

Diverted for outpatient treatment.. ....75%

UR/case mgmt. services since: 1989.
Frequent services: Preadmission certification,

concurrent hospital treatment review, length of
stay determination, telephone case management,
outpatient service predetermination, outpatient
psychiatric and substance abuse services, refer-
rals to alternative settings, employee assistance
services.

Occasional services: Discharge planning, on-
site case management, patient education, retro-
spective review, written reports.

Medical services reviewed/managed: Psychi-
atric/substance abuse.

Compensation: $0.75 to $15 per employee per
month; $250 to $1,250 per case; $75 to $150 per
hour.

Officers: Dr. Richard A. Chaifeta, CEO; David
S. Levine, senior vp; Dr. Ewa Antonowicz, clini-
cal director; Adam Gottskind, counsel; Bob Ja-
cobson, CP'0.

Contact: Ed Foss, 312-595-4021.
* Estimate.

CorVel Corp.
1920 Main St., Suite 1090, Irvine, Calif.
92714; 714-851-1473; fax: 714-851-1469

Utilization Review/Case Management

1996 revenues

Staff

Total gross revenue.. ...$118,000,000

UR revenue... ......$9,500,000

Case mgmt. mvenue ..............................,......$61,000,000
UR/case mgmt. direct to employers. .....14%

Sves. to managed care/insurance providers.........45%
Other services. .41%

Total UR/case management employees. ...997

Professionals.................................... ........ .....840

UR/ease mgmt. employees on retainer...... 180

Clients

Total................................. ...... ................ .....450

Corporate/institutional employer clients..................65

Covered lives/reviewed admissions

Workers compensation lives seived..............6,100,000
Acute care inpatient admissions reviewed........33,860

Diverted for outpatient treatment.__ ...4%

UR/case mgmt. services since: 1975.
URAC certified.

Frequent services: Preadmission certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, onsite
and telephone case management, retrospeetive
review, second surgical opinion, hospital bill au-
dits, outpatient service predetermination, refer-
rals to alternative settings, written reports, con-
current outpatient UR, integration of all UR ser-
vices with case management and bill audit ser-
vices.

Occasional services: Outpatient psychiatric
and substance abuse services.

Medical services reviewed/managed: Group
health, chiropractic, rehabilitation, psychiatric/
substance abuse, workers comp/disability, pedi-
atric, auto, fhst-and third-party liability claims,
physical therapy, prescription, physical
medicine.

Branch offices: 150 locations nationwide.

Compensation: UR: $1.25 to $1.40 per employ-
ee per month; $110 to $150 per case. Case man-
agement: $70 to $73 per hour.

Officers: Gordon Clemons, president; Lou Sil-
verman, vp-operations; Daniel Davis, vp-mar-
keting; Richard Schweppe, CFO; Don McFar-
lane, vp-information technology.

Contact: Daniel Davis, 215-953-5060.

Cost Care Inc.

660 Newport Center Drive, Suite 600,
Newport Beach, Calif. 92660;
800-451-0000 or 714-729-4500;
fax: 714-729-4668

Utilization Review/Case Management

1996 revenues

Staff

Total gross revenue. ..$46,000,000
UR revenue.. ....$28,000,000

Case mgmt. revenue... $17,000,000

UR/case mgmt. direct to employers................ ...85%
Svcs. to managed cal/insurance provide.. ...12%
Otherservices................................................................3%

Total UR/case management employees...
Professionals............................................

Clients

Total.

Corporate/institutional employer clients....

Covered lives/reviewed admissions

Employee benefit plan lives served...............2,937,101
Acute care inpatient admissions reviewed......165,654

UR/case mgmt. services since: 1981.
Parent*: John Hancock Mutual Life Insurance

CO.

URAC certified.

Frequent services: Preadmission certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, tele-
phone case management, mviewof lab work, pa-
tient education, retrospective review, second sur-
gical opinion, hospital bill audits, outpatient ser-
vice predetermination, outpatient psychiatric

576

341

782

383

and substance abuse services, referrals to alter-
native settings.

Occasional services: Onsite case management,
written reports, disease state management.

Medical services reviewed/managed: Group
health, chiropractic, rehabilitation, psychiatric/
substance abuse, workers comp/disability, pedi-
atrie.

Branch offices: Huntington Beach, Calif.; At-
lanta; Chicago; Boston; Jackson, Miss.

Compensation: Per employee per month; per
case; per hour.

Officers: Robert A. Vohs, president/CEO;
Cheryl Y. Perkins, senior vp-operations; Dena
Parker, vp-finance; Randy Schwartz, vp-opera-
tions; Dr. Robert Crocker, medical director.

Contact: Scott Schilling, national sales direc-
ton 800-762-4528 or 770-319-8101.

* Cost Care Inc. ic expected to be acquired by Uni-
care on Janumy 31, 1997.

Crawford & Co.

5620 Glenridge Drive, Atlanta, Ga. 30342;
404-256-0830; fax: 404-847-4028

Utilization Review/Case Management

1996 revenues

Total gross revenue.. ...$633,625,000

UR revenue............ . $20,095,000

Case mgmt. revenue.          ...$86,276,000
UR/case mgmt. direct to employers... ..13%

Continued on page 23
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Health Insurance reform means COBRA reform
The new health insurance reform act has modified COBRA and made it even more complicated!

Travis Software has updated the TravisCobra for Windows and Corporaze Cobra Manager for DOS systems
to keep up with these changes, has made the system even faster and easier to use, and already added the

ability to print the newly-required Coverage Certifications. All this for as little as $695!

. 1'

800-521-5409
If you administer COBRA for your employer, or are an administrator o#ering COBRA senices to clients,

call us for a free Demonstration System today.

Travis So f twa]re Corp. Houston, Texas Also visit our Internet site at: http://www.travisoft.com

Purchased by over 3,000 users nanonwide'
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ipvitwieit 1/

.

*

* 1, f

With DeltaUSA, You(Jan
Take Your Business Just About Anywhere.

There's no telling where your business will take you next. So make sure you have
the one dental plan that can go the distance-DeltaUSA, our line of national programs
for multi-state employers. As your business grows, DeltaUSA gives you the advantages
of centralized claims processing, a uniform benefit Flan and effective cost management.
And DeltaUSA gives your employees access to some of the country's largest dental
networks. Which means satisfaction and savings for both you and your employees.
So no matter how far your business takes you, make sure you take DeltaUSA along
with you. For more information, call 1-800-964-6644. Delta Dental. America's choice.

6 DELTA DENTAL

Visit our Web site at deltadental.com
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* includes pass-along readership 

Since 1995, BI's expanded

news coverage of the Risk
and Insurance Manage-

ment Society's Annual
Conference & Exhibition

has included televised

conference reporting.

Now, BI's RIMSTV will

be produced in Atlanta
and shown on exclusive

channels in official

conference hotels and

on monitors around the

exhibit hall.

Three original programs,
shown 24 hours daily,

Monday, Tuesday and
Wednesday, will include

news stories, coverage

of major conference
sessions, interviews with

association leaders,

industry leaders,

conference speakers,
attendees and exhibitors,
and more.

Executives attending the
conference will tune in to

Business Insurance's

RIMSTV for the same

timely, accurate news

reporting that nearly

156,000* readers rely on
each week in print. Book

your commercial time
now on the conference's

official daily television

program.
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Continued from page 21 Ellis & Associates Inc. substance abuse, workers comp/disabihty, pedi- rals to alternative settings, wntten reports,
atilc, home health, slalled nursing facillty, inten- Uttltzatton Renew/Case Management

workers compensation vocational case mange-Sves to managed carehnsurance providers 6% 745 MCClintock Dnve Suite 200, sive care facihties mentseivices, disability management
Other services 81% Burr Ridge, 111 60521, 630-887-4747, 1996 revenues

Branch offices Chicago and Peona, Ill , Balti- Occasional services Review of lab work, free

Staff fax 630-887-4077 more, Minneapolls, Lincoln, Neb Total gross revenue $215,000,000 prescreerung, retrospectlve review, second surgl-
Compensation $165 to $225 per employee UR revenue $20,000,010 cal opinion, hospital bill audits, outpatient psy-

Total UR/case management employees 65 Case Management per month, perease, $85 to $150 per hour Case mgmt revenue $2,900,010 chlatne and substance abuse services
Officers Kathy R Fltehler, vp, Michael Lar- UR/case mgmt direct to employers 11% Medical services reviewed/managed GroupClients

1996 revenues son, national sales director, Elodie Opstad, direc- Other services 89% health, dental, chiropractic, rehabilitation, psy-
Total 1,500 tor-provider services, Shen Ivey, director-uti- chiatne/substance abuse, workers comp/dis-
Corporate/instituttonal employer clients 1,021 Total gross revenue $4,200,000 lization management, Jeffrey D Stahl, medical Staff

ability, pedlatnc, peer renew, IME, short- and
Case mgmt revenue $3,360,000 director

Total UR/case management employees 270 long-term disability, social security, high risk
Covered lives/renewed admissions UR/case mgmt direct to employers 20% Contact Kathy R Fliehler Professionals 158 maternity

Sves to managed care/Insurance providers 60% Branch offices 130 locations nationwide
Employee beneht plan bves seived 422,762 UR/case mgmt employees on retalner 170

Other services 20% Officers Peter Madela, president/CEO, Ed-Acute care mpatient admissions renewed 19,144
Chents ward MeBurnte, senior vp-sales/marketing, Del-Diverted for outpatient treatment 01% Staff

phia Frisch, senior vp-operations, Mane Beppel
Services· Preadmission certification, concur- Total UR/case management employees 32 F

Tntil 1,160 vp-human resources, Jeff Pierce, vp-information
rent hospital treatment renew, length of stay de- Corporate/institutional employer clients 1,160 systems, Lawrence Palmer, CFO
temunation, discharge planning, onsite and tele- Chents Covered lives/renewed adnussions Contact Betsy Robinson, director-integrated
phone case management, review of lab work, pa- semnces

tient education, free prescreemng, retrospective
Total 236

Employee beneht plan hves served 1,700,000
renew, second sugical opmion, hospital bill au- Corporate/institutional employer clients 35 FPM Behavioral Health Inc. Acutecare inpatientadmismons reviewed 52,217 Green Spring Healthdits, outpatient service predetermination, out- UR/case mgmt services since 1979

1276 Minnesota Ave, Winter Park, Diverted for outpatient treatment 19%

patient psychiatne and substance abuse services, Parent Ellts Enterpnses Services Inc.
Fla 32789,407-647-6153, UR/case mgmt services smce 1987referrals to alternative settings, wntten reports Frequent services Onsite and telephone case

Medical services reviewed/managed GrouP management, hospital bill audits fax 407-647-0668 Parent First Health Strategies 5565 Sterrett Place, Suite 500,
URAC certified Columbia, Md 21044, 800-458-2740,health, dental, chiropractic, rehabilitation, psy- Medical services reviewed/managed Group Frequent services Preadmission certification, fax 410-740-8573chiatne/substance abuse, workers comp/dis- health, rehabilitation, psychiatne/substance

ability, pediatne Utilization Review/Case Management concurrent hospital treatment review, length of
abuse, workers comp/disabillty, pediatnc

Officers D A Smith, chairman/CEO, J R stay determination, discharge planning, tele- Utilization Review/Case Management
Branch offlces Chicago and Peona, Ill, Indi- phone case management, renew of lab work, pa-

Bryant. president/COO-nsk management, A L anapolls, St Louis, Appleton and l\hlwaukee, 1996 revenues tient education, hospital bill audits, outpatientMeyers, president/COO-claims, G L Box, prest- Wis 1996 revenues

Total gross revenue $21,600,000 service predetermination, outpatient psychiatnedent-Intemational, D R Chapman, executive vp Compensation $70 to $85 perhour
Contact Dick Calhoun, assistant vp-sales UR/case mgmt reverue $17,100,000 and substance abuse services, referrals to alter- Total gross revenue $301,000,000

Officers Cmdy R Ellis, president
UR/case mgmt direct to employers 45% native settmgs, written reports, skilled nursing UR revenue $65,800,000

Svcs to rrianaged carehnsurance prmiders 3596 facility management, home health care manage- Case ingmt mvenue $225,000,000

Employee Benefit Management Other services 20% ment, home hospice management, high-nsk ma- UR/case mgmt direct to employers 72%

temity management Sves to managed care/insurance provlders 89 4%

E
Services Inc. Staff Occasional services Retrospective renew sec- Other services 34%

P 0 Box 21367, Billings, ond surgical opinion
Mont 59104-1367, 406-245-3575,

Total UR/case management employees 85
Medical services reviewed/managed Group

Staff

Professiona.s 85
fax 406-259-7871 health, dental, chimpractic, rehabilitation, psy- Total UR/case management employees

Clients chiatric/substance abuse, pediatitc, podiatric, Professionals 63

E.M. Associates Inc. Utilization Review/Case Management maternity UR/case mgmt employees on retamer 160
Tnt:=11 11 Branch offices Atlanta, Pittsburgh, Houston,

520 Columbia Dnve, Johnson C,ty, Corporate/institutional employerclients 18 Milwaukee Clients
1996 revenues

N Y 13790, 607-770-0070, Compensation Per employee per monthCovered tives/renewed admissions Total 52

fax 607-770-8709 Total gross revenue $4,272,000 Officers Don Dahhn, president/CEO, George
Corporate/institutional employer chents 30

UR revenue $343,469 Employee benefit plan lives served 181,100 Dreisbach, COO, David Money, chief legal offi-
Utilization Review/Case Management Case mgmt revenue $42,852 Acute cam inpattenzadmissions reviewed 2,865 Cer, Tim Foley, general manager Covered tives/reviewed admissions

UR/case mgmt direct to employers 8% Diverted fcr outpatient treatment 20% Contact Matthew Young, director-corforate
Sves to managed care/insurance providers 1% marketing/communications Employee benefit plan hves served 13,721,000

1996 revenues UR/case mgmt senncessince 1987
Other services 91% Acute care inpatient admissions reviewed 44,908

Parent Rainsa> Managed Care Inc
Total gross revenue $1,200,000

Staff Frequent services Concurrent hospital treat- Future Diagnostics Inc. UR/case mgmt services since 1989
UR/case mgmt direct to employers 30% Parent Magellan Health Services Incment review, length of stay determination, dis- 6380 Wilshire Blvd, Suite 900
Sves to managed care/Insurance providers 30% Total UR/case management employees 5 charge planning, telephone case management, Los Angeles, Calif 90048, 800-659-0200,

URAC certified

Other services 40% Professionals 5 outpatientservicepredetermination, outpatient Frequent services Preadmismon certification,
fax 213-655-2147 concurrent hospital treatment rewew, length ofStaff UR/case mgmt employees on retalner 1 psychiatnc and substance abuse services, refer-

rals to alternative settmgs stay determination, discharge planning, tele-
Clients Utilization Review

Total UR/case management employees 20 Occasional services Preadm-ssion certifica- phone case management, review of lab work, pa-
Professionals 11 Total 97 tion, onsite case management review of lab tient education, outpatient service predetermi-

1996 revenues nation, outpatient psychiatnc and substanceUR/case mgmt employees on retainer 22 work, Ratient education, retrospective review
Covered hves/reviewed admissions Medical semces reviewed/managed Psychi- abuse services, referrals to alternative settings

Clients Total gross revenue $9,000,000 Occasional services Onsite case management,atnc/substance abuse
Employee benefit plan hves served 42,000 UR/case mgmt direct to employers 5%

Total 45 Branch offices Phoenix, M.ami, Honolulu, free prescreemng, retrospective review, hospital
Acute care mpatient admissions reviewed 2,362

Charlotte, NC, San Antonio, Texas, Morgan- Sves to managed carehnsurance providers 15% blll audits, wntten reports
Covered lives/reviewed admissions Diverted foroutpatient treatment 0 08% Other services 80%

town, W Va Medical services reviewed/managed Psychi-

Employee beneht planhves served 5,000 UR/case mgmt servicessmce 1989 Compensation Per employee per month, per Staff atrlc/substance abuse

Branch offices Atlanta, Chicago, Portland,Workens compensabon lives served 800 Frequent sernces Preadmlssioncertification, case
Acute care inpatlent admismons tmewed concurrent hospital treatment review, length of Officers Dr Martm Lazontz, presicent/CEO, Total IJR/case management employees - 6 Matne, Lansing, Mich, Parsippany, N J, Cincin-

Professionals 6 nati, Philadelphia, Pittsburgh, Providence,RI,Diverted for outpatient treatment 5% stay determination, discharge planning, tele- I Pau. Mandelkern, semor vp, Gordon Stein-
phone case management, outpatient service pre- bauer, senior vp-operations, Di Robert W Pol_ UR/case mgmt employees on retamer 3 Chattanooga and Nashvdle, Tenn, Salt Lake

UR/case mgmt sernces smce 1987 determination, referrals to alternativesettmgs, lack, medical director; Phihp Symon, vp-finance City, Richmond, Va, Tacoma, Wash
Semces Preadmission certification, concur- Covered lives/reviewed admissions

wntten reports Contact I Pa 11 Mandelkem Officers Dr Henry T Harbin, president/CEO,
rent hospital treatment review, length of stay de- Occasional servaces Onsite case management, Employee benefit plan hves served 1,000,000 Charles S Kanach, executive vp, Dr Jonathan
termination, discharge planmng, onsite and tele- Book, semor vp/chief medical officer, Joyce
phone case management, review of lab work, pa-

review of lab work, patient education, retrospec-
tive review, second surgical opinion, outpatient FARA Healthcare Management UR services since 1993

Fltch, semor vp/general counsel, Clanssa Mar-
tient education, retrospective review, second sur- Frequent services Outpatient radiology, pre- ques, senior vp/chief clmical offlcerpsychiatne and substance abuse services
gical opinion, hospital bill audits, outpatient ser- 2360 Fifth Ave , Mandeville, La 70471, cert}ficabon for diagnostic imagtng and cther ra-

Med,cal services reviewed/managed Group 504-624-8383, fax 504-624-8489 Contact Catherine B Campbell, vp-market-
vice predetermination, outpatient psychiatnc diological procedures, data management reports, mg, 800-458-2740 ext 1298
and substance abuse services, referrals to alter- health, rehabihtation, psychiatne/substance meluding physician plvhhng, category cf illness
native settings, written reports abuse, pedlatnc Utilization Review/Case Management and utihzation as exam

Medical services reviewed/managed Group Compensation $2 to $2 50 per employee per Medical services reviewed/managed Group
health, chiropractic, rehabihtation, psychia- month, $100 per hour 1996 revenues health, chiropractic, rehabilttation, workers
tric/substance abuse, workers comp/disabihty, Officers Fredenck H Larson, president, Nic- comp/disability, pediatnc
pediatric ki Larson, vp Total grobs revenue 512,000,000 Compensation Fee for sennce, capitated H

Branch offices Buffalo, Rochester and Syra- Contact Fredenck H (Rick) Larson UR mvenue $600,000 Officers Jaana Cohan, president, Gerald
cuse, N Y Case mgirt revenue $1,000,000 Graber, vp, Bronwyn Hand, director-operations,

Compensation $175 to $3 per employee per UR/case ngmt. direct to employers 5% Joan Lang, vp-contracts, Helen White, director-
month, $65 to $150 per hour ENCOMPASS Health Svcs to managed care/insurance providers 8% UR, Dr Michael Krane, medical director HCX Inc.

Officers K Ernst, president, H Holland, vp- Other services 87%

Management Systems Contact Joan Lang, 800-659-0200 exz 103 600 New Hampshire Ave NW,
professional services, S Outman, vp-operations, Staff Suite 600, Washington, D C 20037-2409,
S Mller, vp-qualig/development 6000 Westown Parkway, Suite 35OE,

202-625-3200, fax 202-298-6188
Contact K Ernst West Des Moines, Iowa 50266-7771, Total UR,case management employees 12

515-223-2857, fax 515-222-2407 Professionals 12

E-V Benefits Management Inc. UR/case mgmt employees on retainer 1

Utilization Review/Case Management
G Utilization Review/Case Management

1900 E Dublin-Granvdle Road, Clients 1996 revenues

Columbus, Ohio 43229, 614-895-4000, 1996 revenues Total 245 Total gross revenue* $13,000,000
tax 614-895-4995 Con:orate/instituttonal employer chents ts GENEX ServiceS InC. UR/case mgmt direct to employers 30%

Total gross revenue $25,000,000

Utilization Review/Case Management UR mvenue $10,500,000 Covered tives/reviewed admissions 440 E Swedesford Road, Suite 3050, Sves to managed care/Insurance providers 20%
Other semnces 50%

Case mgmt revenue $6,500,000 Wayne, Pa 19087, 610-964-5100,
Employee beneht plan hves semed 4,000

UR/case mgmt direct to employers 60% fax 610-964-1919 Staff
1996 revenues Workers compensation hves served 90,000

Sves to managed care/msurance providers 8%
Acuteeare mpatient admissions reviewed 125 Total UR/case management employeesTotal gross revenue $2,069,138 Other servlces 32%

Diverted foroutpatienttIvatment - 1% UR/case mgmt employees on retainer 72
UR/case management revenue $157,239 Utilization Review/Case Managetrent

Staff
UR/case mgmt direct to employers 8% UR/casemgmt servicessmee 1992 Clients
Other services 92% Parent F A Richard & Associates Inc

Total UR/case management employees 199
Frequent services Preadmission certification, 1996 rerenues Total 50

Staff Professionals 133
length of stay determination, onsite and tele- Corporate/Institutional employer clients 23

UR/case mgmt employees on retamer 334 Total gross revenue 589,700,000
Total UR/case management employees 3 phone ease management, seond sirgical opin-

UR revenue $6,200,000 Covered lives/reviewed admissionsChents
Professionals 2 ion, outpatient service predeterrnination

Case Ingmt revenue 364,500,000
UR/case mgmt employees on retalner 5 Occasional services Concurrent hospital

Total 186 7% Employee benefit plan hves served 437,397UR/case mgmt direct to employerstreatment review, discharge planmng, review of
Clients Corporate/Institutional employer chents Sves to managed care/insurance providers 72% Workers compensation lives served 1,500,000

177 lab work, retrospective review, hospital bill au-
Other services 21% Acute care mpatient admissions re.ewed 3,000,000

Covered lives/reviewed admissions dit:, outpatient psychiatne and substance abuse Diverted for outpatient treatment 10%Corporate/institutional employer chents 15
servic€s, referrals to alternative settings, wntten Staff

Covered lives/reviewed admtssions Employee benefit plan hves served 4,200,000 reports UR/case mgmt services since 1982

Workers compensation hves sened 1,500,000 Medical services reviewed/managed Group Total UR/case management employees 1,040 URAC certified

Employee benefit plan hves served 7,400 Acute cam inpattent admissions reviewed 183,500 health, dental, chiropractic, rehabilltation, psy- Professionals 831 Frequent services Preadmlssion eertiftcation,

Acute care inpattent admlssions renewed 1,500 Diverted for outpatient tmatment 12% chiatr.c/substance abuse, workers comp/dis- UR/case ingmt employees on retainer 107 concurrent hospital treatment review, length of
Diverted for outpatient treatment 2% ability stay determination, discharge planning, tele-

UR/casemgmt servicessince 1975 Clients
Branch offices Boca Raton, Fla , Atlanta, Ba- phone case management, patient education, sec-

UR/case mgmt services since 1992 Parent Iowa Foundation for Medical Care
tort Rouge, Lafayette, Me-awe, Monroe, New Total 850 ond surgical opinion, hospital bill audits, outpa-

Services Preadmismon certification, concur- URAC certified
Oileans and Shreveport, La, Beaumont, Corpus Corporate/Unstltutlonal employer clients 150 tient service predetermination, outpatient psy-

rent hospital treatment review, length of stay de- Frequent services Preadmission certification, Chnsh, Dallas and Houston, Texas, Norfolk, Va chiatnc and substance abuse services, referrals
termination, discharge planning, telephone case concurrent hospital treatment review, discharge Compensation $1 50 to $3 per employee per Covered bves/reviewed admissions to alternative settmgs, manipulation review and

management, retrospective review, second sur- planning, telephone case management, patient month, $98 to $105 per case, $69 to $85 per hour Employee beneht plan lives served early identification
19,300glcal opinion, outpatient service predeterimna- education, free prescreening retrospective re- Occasional sernees Onsite case management,

tion, referrals to alternatlve settings Officers Francis A Richard, CEO, Todd Workers compensallon lives servedview, second surgical opinion, hospital bill au- ftchard, premdent, Reed A Bell, senior vp 35,548 review of lab work, retrospective review, wntten
Acute care inpatient admissions renewed 7,310Medical services reviewed/managed Group dits, outpatient service predetermination, out- Contact. Reed A Bell reports

health, dental, chiropractic, rehabilitation, psy- patient psychiatneand substance abuse services, Diverted for outpatient treatment 4% Medical services reviewed/managed Group
chiatne/substance abuse, pediatric Parent Flist Data Corpreferrals to alternative settmgs, written reports, health, chiropractic, rehabilitation, psychia-

Compensation $125 to $350 per employee high risk maternity review URAC certified
First Health Review tIle/substance abuse, workers comp/disability,

per month, $75 to $100 per hour Occasional services Length of stay determi- Frequent senices Preadmission certification, pediatne, physical medicine, physical therapy,
Officers Jim Eggert, chairman/CEO, Gary nation, review of lab work 6975 Union Park Center, Suite 600, concurrent hospital treatment review, length of diagnostic testing, IMEs

Van Azsdale, premdent/COO, Gregory Nickell, Medical services reviewed/managed Group Salt Lake City, Utah 84047, stay determination, discharge plarining, onsite Branch offices Phoenix, Naperville, Ill,
and telephone case management, patient educa-health, chimpractle, rehabilitabon, psychiatric/ 801-568-5500, fax 801-568-5652
tion, outpatient service predetermination, refer- Continued on nertpage
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Continued from previous page UR/case mgmt dnect to employers 74% mancestatistics, prospective large case manage- Case mgmt revenue $90,427 Officers George C Phillips Jr, president,Other services 26% ment, exclusive delively networks, claims analy- UR/ease mgmt dnect to employers 5% David Gilhes, vp-sales/marketing, Gordon Mal-kCharleston, W Va
sis to confu·rn savings Sves to managed care/Insurance providers 15% let, vp-provider recruitment, Donna Wolak, vp-Compensation Per employee pet month, pet Staff

Occasional >en']ces Onsite case management, Other servces 80% finance, Lore Stanley, vp-operationscase, per hour, flat rate
Officers Don Hernley, president, Sharcn Total UR/case management employees 23 retrospective review, second surglca_ opinion

Staff Contact Mark Paulson, corporate communi-
Professionals 11 Medical services reviewed/managed Group cations officerO'Shea, COO, Dr Henry Feffer, director-med -

cal research, Kirt Kemp, vp-operations/MIS, UR/ease mgmt emplo>ees on retainer 1 health, rehabihtation, psychiatric/substance Total UR/ease management employees 52
abuse, workers comp/disabihty Professionals 7Karen McCray, vp-western operations

Hines & Associates
Clients

Compensation Per employee per monthContact David Henderson, marketing man- 115 E Highland Ave, Elgin, Ill 60120,
Officers Dr Donald K Kelly, cha.rman/CEO, Clients

ager Total 32 847-741-1291, fax 847-741-1391Suzanne D Kelly, vice chairman, Michael C* Estlmate Corporate/Institutional employer chents 3Z
Peerboom, president/COO, Dr Kenneth R

Total 152

Utilization Review/Case Management
Covered lives/reviewed admissions Roepke, vp/chiel medical officer, Ronald L Corporate/institutional employerchents 150

HHS Inc. Eggleston, vp/medical administration Covered lives/reviewed admissions 1996 revenues
5363 44th St SE, Grand Rapids, Mich Employee benefit plan lives sened 22,000 Contact Michael C Peerboom

Acute Can? inpatient admissions reviewed 2,818 Employee benefit plan bves served 147,053 Total gross 1 evenue *49512, 616-956-9440, fax 616-95G6843 $5,600,000Diverted foi outpatient treatment 10%
Health Risk Management Inc. Workers compensation iNes served 20,696 UR revenue* $1,774,000

Ut,luation Review/Case Management UR/casemgmt services since 1989 UR/case mgmt semces bance 1989 Case mgmt Irvenue* $3,827,000
Frequent services Preadmission certlfica-ion, 8000 W 78th St, Minneapolis, Minn

Parent Touro Inflrmary, Franciscan Mission- UR/ease mgmt direct to employers 4%

1996 revenues concurrent hospital treatment review, length of 55439, 612-829-3500, fax 612-946-7694 ames of Our Lady Health System, Sistet of Char- Sves to managed care/insurance providers 96%
stay determination, discharge planning, tele- tty of the Incarnate Word Health System StaffTotal gioss revenue $2,316,440 phone iase management, patient education,,Alt- URAC certified

Utilization Renew/Case ManagementUR revenue $2,154,290 patient service predetermination, r'eferrals to al- Frequent services Preadmission certification, Total UR/case management employees 115
Case mgmt revenue $162,150 ternatike settings, wntten reports transp_ant concurrent hospital treatment review, length of Profession,ds 80
UR/case mgmt direct to employers 94% management, disease management, matelmty 199firevenues stay determination, discharge planning, tele- UR/ea:emgmt employees on retainer 97
Sves to managed cak/murance providers 690 progirn phone case management, review of lab work, pa-

0,Lasional services Onsite case management, Total gross revenue 854,507,000
bent education, retrospective review, outpatient Clients

Staff
review of lab work, retrospective review, second UR rerenue $16.771,000

service predetermination, referrals to alternative
surgical opinion, outpatient psychiatric and sub- Case mgmt revenue $5164,000 Total 372

Total UR/case mandgenient employees 18 settings, written reports
UR/case mgmt direct to emplo>enR 35% Corporate/institutional employer chents 14

Professionals 18
stance abuse services Occasional services Onsite case management,

Medical services reviewed/managed Group Sves to managed care/insumnce providerb .. 5% free prescreening, second surgical opimon, hos- Covered hves/reviened admissions
Clients health, dental, chiropt actic, rehabilitation, psy- Other seI·vlces 60%

pital bill audits
chiatne/substance abuse, pediatric Staff Medical services reviewed/managed Group Employee benefit plan 11es se,ved 255,220lotal 443

Compensation $363 to $456 per emploee health, dental, rehabibtation, workers comp/dis- UR/casemgmt services since 1987Corporate/institutional Mployel chents 408
pei month, $275 to $515 percase, $95 to $175 peI Total UR/ease management employees .. 260 abillty, pedlatne URAC certihed
houl Professionals 162Covered lives/rem„ed admiwon. Branch offices Alexandria, Baton Rouge, Frequent services Preadmission certification,

Officers M Ruth Coleman, president, Nol- UR/case mgnit employees on retainer 32 Lake Charles and Shreveport, La concurrent hospital treatment review, length ofEmplo>ip benefit plan lives served 221,040 man Kozokoff, medical directoi, Connie Jones, Compensation $175 to $325 per employee stay determination, discharge planning, onsiteClientsAcute care inpatient admissions reviewed 12,120 vp-health services, Deborah V Warner, director- per month, $125 to $150 per hour and telephone case management, ieview of labDwei ted for outpatient treatment 5 4% sales/marketing, Dave Lang, controllei Total 106 Officers Jane Cooper, president/CEO, Mindy woik, patient education, free prescreening, ret-
UR/case mgmt services since 1985 Contact Marty Moore, chent representative, Coipoiate/institutional employer clients 94 Brown, vp-medical management, Maureen Dig- rospective review, second sulgical opinion, out-
URAC certified 216-463-5671

by, manager-utihzation management, Dr Ken patient service predetermination, outpatientCovered lives/rm ten·ed admissionsFrequent services Preadmission certification, Coignet, medical director, Julie Dawson, direc- psychiatric and substance abuse services, refer-
concuirent hospital treatment review, length of HEALTH DIRECT Inc. tor-utilmatton management rals to alternative settings, wntten leports, ma-Employee benefit plan lives served 710,000
stay detei mination, dischaige planning, onsite Contact Christine A Retchardt, RFP coordi- temity management, peer review, PPO channel-1011 E Touhy Ave , Suite 500, Workers compensation liKes served 41,000
and telephone case management, patienteduca- nator

Acute care mpallent admissions reviewed 79,000 ing
tion, outpatient service predetermination, out- Des Plaines, Ill 60018-2808,

Dveit<xi for outpatient treatment 2% Occasional services Hospital bill auchts
patientpsychiatnc and substance abuse service, 847-391-9500, fax 847-390-7715 HealthDIRECT Inc. (HDI) Medical services reviewed/managed Group
referials to alternative settings, wntten reports UR/case mgmt services since 1984 health, dental, chiropiactic rehabilltation, psy-

Ut,luation Review/Case Management URAC certified 74 Scott Swamp Road, Farmington,Occasional services Review of lab work, free chiatne/substance abuse, disability, pediatne
prescreening, retrospective review, second surgi- Frequent services Preadmigion certlication, Conn 06032, 860-677-2331, Branch offices San Diego, Denvel, Tallahas-
cal opinion, hospital bill audits 1996 reremies concurrent hospital treatment review, Pength of fax 860-678-0995 see, Fla, Bloomingdale, Bloomington, Cham-

Medical services reviewed/managed Gioup stay determination, dischaige planning, tele- paign, Rockford, Western Springs, Ill, Des
health, chiropractic, i ehabilitation, psycluatic/ Total gloss ievenue $58,000,OCO phone case managen-ent, patient education, hos- Utiluation Review/Case Management Moines and Dubuque, Iowa, New Oileans, BayUR revenue
substance abuse, workers comp/dmability, pedl- $3,000,OCO pital bill audits, outpatient service predetermi- City, Mich, Omaha, Neb, Cleveland, Dallas,Case mgmt irvenue $500,HO nation, outpatient psychiatric and SLbs:anceatnc, prescription 1996 revenues Charleston, SC, Greeneville, Tenn, ArlingtonUR/case mgmt dllret to employersCompensation $0 45 to $190 per employee 4% abuse services, i eferrals to alteinative settings, and Poi tsmouth, Va, Appleton and Brookfield,Svcs to nianaged care/insurance providers 2% wntten reports Total gross levenue $2,440,000 Wlsper month, $375 to $410 per case, $70 to $165 pei

Olliei serviceq 94% UR/case mgmt direct to employeij 1%hour Occasional bernces Onsite case management, Compensation $105 to $165 per employee
review of lab work, free prescreening, re-rospee- Sves to managed care/insurance providers 97 7% per month, $100 to $2,500 per case, $88 to $98Officers Denise Zoeterman, president, Mom Suff
tive review, second surgical opimon Othei services 13%Evans-Smith, diiector-health management, Bill per hour

Jones, dtrectol -finance, Richard Hod,don, diree_ Titai UR/case management employees 32 Medical services reviewed/managed Group
Staff Officers Judity Hines piesident, Eileen Zurb-

Professionals 28 health, chiropractic, rehabibtation, psychiatncl bs, executive vp, Lynn Britbach, Mary Hasterok,toi -customer relations, Hamett Keast, director-
cair management UR/ease mgnit emplo>ees on retainer substance abuse, workers comp/disability, pedi- Total UR/case management employees 21 vps, Grace Richard, director-marketing

atnc
Contact Giace Richard, 800-735-1200Clients Branch offices Milwaukee Clients
* EstniiateHealth Care Evaluation Inc.

Total 55 Officers Dr Gar> McIlroy, CEO, Marlene
Total 8,0006702 N Inglewood Ave, Suite G, Trawls, president/COO, Thomas P Clark, seniorCorpoi ate/institutional employei clienS 49 Human Behavior AssociatesStockton, Calif 95207, 209-951-6711, vp/CFO, John Higbee chief information officer, Covered tives/reviewed admissions

fax 209-951 -2731 Corened lives/renewed admisvons Adele Kimpell, executive vp-operations 191 Military Dnve, Suite A, Benicia, Calif
Contact Steve Wallfred Woikers compensation lies seived 138,750 94510, 707-747-0117, fax 707-747-6646Employee benefit plan hves served 209 000 Acute care inpalient admissions reviewed 132Utihiation Review/Case Management

Acute Lare inpatient adrmssions revtewed 8,300 Health Services UR/case mgmt services since 1992 Utilliation Review/Case Management
1996 revenues UR/casenigint serncessince 1980

Advisory Group Inc. Frequent services Preadmission certification,
Parent ldvocate Health Care concurient hospital treatment review, length of 1996 revenues

Total gi oss i evenue 52,868,628 URAC certified 301 E Bethany Home Road, Suite 157-8, stay determination, discharge planning, onsite
UR revenue $2,113,693 Frequent services Preadmission certification, Phoenix, Anz 85012, 602-264-6382, and telephone case management, review of lab Total gross revenue $400,000
Case mgmt revenue $698,532 concurrent hospital tiratment leneu, length of fax 602-241-0757 work, patient education, retrospective review, UR mvenue $100,000
UR/case mgmt dlikt to employers 88% Stay determination, discharge planning, tele- second sulgical oplmon, outpatient service pre- Case mgmt revenue $200,000

Skcs to managed care/insurance providei; 11% phone case management, review of lab work, pa- Utilization Review/Case Management determination, referrals to alternative settings, UR/case mgmt direct to employers 50%

Sves to managed cal'e/insurance provides 25%Othe services 1% tient education retrospectlpe review, second sur- written reports
meal opinion, outpatient service predetemina- Occasional sernces Hospital bill audits, out- Other services 25%

Staff 1996 revenues
tion, outpatient psychiatlic and substance abuse patient psychiatric and substance abuse services Staff

Total UR/case management employees 25 sennces, referrals to alternative settings, written Total gross i evenue $4,231,033 Medical services reviewed/managed Chiro-
Professionals 25 reports, high risk matemity screening, surgical UR/case mgmt revenue $620,440 practic, rehabilitation, workers comp/disability, Total UR/ease management eniployees

UR/case mgmt employees on retainer 23O case review, special case review, medical infor- UR/case mgmt direct to employers 3% physical therapy Professionals
niation helpline Sves to managed care/Insurance provideIS - 12% Compensation $25 to $600 per case, $75 to UR/ease mgmt employees on retalner

Clients Occasional services Onsite case management, Other services 85% $90 per hour
Clientsfree prescreenlng, hospital bill audits Officers Jack Reed, president/CEO, LouisTotal 55

Medical services reviewed/managed Group Staff
Mangano, senior vp/COO Total 18Corporate/Institutional emplo>er clients 53

iealth, chiropractic, rehabilitation, psychiatne/ Total UR/case management employees 10 Contact Laura Callahan, account executive Cor·porate/institutional employer chents 17
Covered lives/rewewed admasions substance abuse, workers comp/ disabllity, pedi- Professionals 9

atne, pediatric Copered lipes/renewed admissionsUR/ease mgmt employees on retamer 72 HealthNetwork Inc.Employee benefit plan lives served 421,746 Compensation $175 to $450 pei employee
Workers compensation lives served 22,437 per month, $350 to $500 per case, $115 to $145 Clients 1420 Kensington Road, Suite 203, Employee benefit plan hves served 40,700

Acute careinpatientadnussions reviewed 22,194 per hour, pereent of savings, risk shallng Oak Brook, 111 60521-2106, Acute care mpatient adrrusmons reviewed 30
Total 8 Diverted for outpatient treatment 25%Diverted for outpatient treatment 14% Officers Jenifer Cline, intenm president/COO, 630-954-2900, fax 630-954-1518

Keny Finnegan, vp-sales/marketing, Le Preuss, Corporate/Institutlonal employer chents 6
UR/casemgmt servicessmce 1968 UR/case mgmt services smee 1988
URAC certified F p- finance, Jay Gore, vp-MIS, Steve Tlwald, Covered lives/reviewed admissions Utilization Review/Case Management Services Preadmission certification, concur-

rent hospital treatment review, length of stay de-Frequent services Preadmission certification, Medicare/consultlng
Employee benefit plan hve, servedconcurrent hospital treatment review, length of 13,500 1996 revenues termination, discharge plannmg, telephone case
Acute care mpatlent admissions reviewed 4,400 management, patient education, retrospectivestay determination, discharge planning, tele- Health International Inc.

Diverted for outpatient tmatment 47% Total gross revenue $6,661,346 review, hospital bill audits, outpatient servicephone case management, review of lab work, pa- 14770 N 78th Way, Scottsdale, Anz Casemgmt revenuetient educabon, free prescreening, retrospective UR/case mgmt services since 1982 $460,200 predetermination, outpatient psychiatric and
85260, 800-333-3760, fax 602-948-2523 UR/case mgmt 77% substance abuse services, referrals to alternativerenew, second surgical opinion, hospital bill au- Frequent services Preadrmssion certifleation,

Other Servlces 923% settings, written reportsdits, outpatient service predetermlnation, out- concun·ent hospital treatment review, length ofUtilization Review/Case Management Medical services reviewed/managed Psychi-patient psychiatric and substance abuse services, stay deternlination, discharge planning, onsite Statf
atne/substance abusereferrals to alternative settings, wntten reports, and telephone case management, patient educa-

high ntsk pregnancy screentng claims review 1996 revenues tion, second surgical opinion, Outpatient service Total UR/case management employees 13 Branch offices Alameda, Callf
Occasional services Onsite ease management predetermination, outpatient psychiatric and Professionals 13 Compensation $1 to $610 per employee per

Total gloss revenue $12,000,000 monthMedical services reviewed/managed Group substance abuse services, referrals to alternative
health, dental, chiropractic, rehabilttation, psy- UR revenue/case mgmt revenue $12,000,000 Clients

iettlngs, written reports Officers James B Wallace, president, P
chiati ic/substance abuse, workers comp/dis- 18/case mgmt direct to employers 100%

Occasional services Review of lab work. ret- Total 43 James Weymouth, director-marketing
Contact P James Weymouth, 415-563-3993ability, pediative, slalled nursing faolity Staff rospective review, hospital bill audits Corporate/mstitutional employer clients 36

Branch offices Sacramento and San Francis- Medical serrices reviewed/managed Group
co, Calif Tctal UR/iase management eniployees 112 health, dental, chiropractic, rehabilltation, Fsy- Covered ines/renewed admissions

Compensation $100 to $250 per employee Professionals 94 chiatric/substance abuse, workers comp/chs- Employee benefit plan hves served 128,800per month, $45 to $100 per case, $60 to $100 per UR/case mgmt employees on retainer 18 abihty, pediatne, podiatne, prescription, hcme Acute care mpattent admissions reviewed 10,540 Ihour health, slalled nursmg facihtyClientj Diverted foroutpadent treatment 37%Officers Bernice Wahler, president, Dr Compensation $0 80 to $2 15 per employee
Gem ge Wilhams, vp, Dr John Kellar, secre Toil 114 per month, $98 per case, $35 to $200 per hour UR/case mgmt services smce 1985
tary/medical director, Paul Wandel, CFO, Jeff Officers Dr Lawrence J Shapiro, prest- Parent IASD Health Services CorpCorporate/institubonal employer clients 114 IntegraHomeRoby, executive du·ector dent/CEO, Dr Herbert S Rigberg, vp-medical IJRAC certified

11499 Chester Road, Cincinnatt, OhioContact Jackie Grove, director -client se- Covered lives/rowewed admissions affairs, Mary Ellen Dalton, director-private re- Frequent services Preadmission certification,
vices view, Paula L Hann, CFC, Debra L Nixon, di_ concurrent hospital treatment review, length of 45246, 513-772-9009, fax 513-772-9111

Employee benefit plan lives served 466,373 rector-corporate development stay determination, discharge planmng, tele-
Health Design Plus Workers compensation hves served 113,325 Contact Debra L Nixor phone case management, free prescreenlng, sec- Utilization Review/Case Management

Diverted for outpatient tmatment 50%
ondsurgical opinion, outpatient service prede-

1891 Georgetown Road, Suite B, Hudson, UR/case mgmt servicessmce 1987 Healthcare Advantage Inc. term.nation, outpatient psychiatne and sub- 1996 revenues
Ohio 44236, 216-656-1072, URAC certified stance abuse services, referrals to alternative set-
fax 216-656-9387 Frequent services Preadmismon certificatton, 829 St Charles Ave , New Orleans, La tings, written reports Total gross revenue* $8,000,000

concurrent hospital treatment review, length of 70130, 504-568-9009, fax 504-568-0301 Occasional services Onsite case management, UR/ease mgmt dimet to employens 35%

review of lab work, patient education, retrospec- Sves to managed cam/insurance providers 10%Utilization Review/Case Management stay determination, discharge planning, tele-
Other services 55%phone case management, renew of lab work, pa- Utilization Review/Case Management tive review, hospital blll audits

1996 revenues tient education, outpatient service predeterml- Medical services reviewed/managed GrouP Staff
nation, outpatient psychiatric and substance 1996 revenues health, rehabihtation, psychiatne/substance

Total gross revenue $1,500,000 abuse services, referrals to alternative settlngs, abuse, workens comp/disability Total UR/case management employees 12

[JR revenue $1,010.000 wntten reports, high nsk matermty screemng Total gross revenue $6,747,591 Compensation $1 50 to $2 15 per employee Professionals 12

Case mgmt revenue $105.000 and case management, online access to perfor- UR revenue $1,230,514 per month, $65 to $85 per hour
Continued on next page



Continued from previous page
UR/case mgmt. employees on retainer...........,....,....,30

Clients

Total.. ......

Corporate/institutional employer clients.

Covered lives/reviewed admissions

Employee benefit plan lives served.    ..30,610
Acute care inpatient admissions reviewed..........3,787

Diverted for outpatient treatment.. 3%

UR services since: 1991.

Parent: Integra Group.
URAC certified.

Frequent services: Preadmission certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, tele-
phone case management, outpatient service pre-
determination, outpatient psychiatric and sub-
stance abuse services, referrals to alternative set-

tings, written reports.
Occasional services: Onsite case management,

review of lab work, patient education, retrospec-
tive review, second surgical opinion, hospital bill
audits.

Medical services reviewed/managed: Group
health, chiropractic, rehabilitation, psychiatric/
substance abuse, workers comp/disability, pedi-
atric.

Compensation: $1.85 to $2.50 per employee
per month.

Officers: William D. Stief, CEO; Mary J. Han-
ley, president; Vincent J. Homan, executive vp.

Contact: Jeny Schwartz, vp.
* Estimate.

Staff

Intracorp
2 Uberty Place, 1601 Chestnut St.,
Philadelphia, Pa. 19192; 215-761-7100;
fax: 215-761-7458

Utilization Review/Case Management

1996 revenues

Total gross revenue.. ...$322,600,000

UR revenue.... ...$74,100,000

Case mgmt. revenue ........................ ...$47,900,000
UR/casemgmt. directtoemployers........... .....14.8%
Sves. to managed care/insurance providers......23.1%
Other services..........................................................62.1%

Total UR/case management employees. ...3,485

Professionals. 1,042

UR/casemgmt employees on mtainer....................438

Clients

1,059

Corporate/institutional employer clients....... .....682

Coverod lives/mvicwed admissions

Employee benefit plan lives served. ....20,100,000

Workers compensation lives seived __3,500,000

Acute care inpatient admissions reviewed......486,318

Diverted for outpatient treatment. ..5.8%

UR services since: 1984.

Parent: CIGNA.

URAC certified.

Frequent services: Preadmission certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, onsite
and telephone case management, review of lab
work, patient education, retrospective review,
second surgical opinion, outpatient service pre-
determination, outpatient psychialric and sub-
stance abuse services, referrals lo alternative set-
tings, written reports, specialty care review.

Occasional services: Hospital bill audits.
Medical services reviewed/managed: Group

health, chiropractic, rehabilitation, psychiatric/
substance abuse, workers comp/disability, pedi-
atric.

Branch offices: 65 locations in the United

States and Canada.

Compensation: Per employee per month; per
case; percent of savings.

Officers: Dennis J. Mouras, president; John
Weymer, senior vp-group health managed care;
Larry Doele, senior vp-disability management;
Maddy Bowling, senior vp-workers comp man-
aged care; Ken Ross, senior vp-fee management.

Contact: Betty J. Nelson, manager-public re-
lations, 215-761-7146.

Staff

IPRO

1979 Marcus Ave., Lake Success,
N.Y. 11042; 516-326-7767;
fax: 516-326-7791

Utilization Review/Case Management

1996 revenues

Total gross revenue....................... ....$30,000,000
UR/case mgmt. direct to employers........... 25%

Sves. to managed care/insurance providers.......25%
Other services. 50%

Total UR/case management employees . ....200

UR/case mgmt. employees on retainer....................600

Clients

Total.-- 35

Corpoipte/institutional employer clients 5

Covered lives/reviewed admissions

Acutecare inpatient acimissions reviewed._180,000

UR services since: 1984.

Frequent services: Preadmission certification,
concurrent hospital treatment review, length of
stay determination, telephone case management,
retrospective review, second surgical opinion,
hospital bill audits, written reports.

Occasional services: Discharge planning, on-
site case management, outpatient service pre(le-
termination, referrals to alternative settings.

Medical services reviewed/managed: Group
health, rehabilitation, psychiatric/substance
abuse, workers comp/disability, pediatric.

Branch offices: Albany, N.Y.; South Burling-
ton, Vt.

Compensation: $1.55 to $2.55 per employee

.41

.74

per month; $125 to $300 per case; $100 to $175
per hour.

Officers: Dr. Thomas J. Sheehy Jr., president;
Theodore 0. Will, executive vp; Harry Feder, se-
nior vp; Dr. Raphael Nenner, vp-medical affairs.

Contact: Robin J. Husney.

J
Jordan Services

900 Merchants Concourse, Suite 112,
Westbury, N.Y. 11590; 516-683-0100,
fax: 516-683-0259

Utilization Review/Case Management

1996 revenues

Staff

Total gross revenue.. ...$5,800,000
UR revenue...... .$785,000

Case mgmt. revenue. .$3,685,000

UR/case mgmt. direct to employers. 11%

Sves. to managed care/insurance providers.........67%
Other services. .22%

Total UR/case management employees... ..63

Professionals.

UR/case mgmt employees on retainer

Clients

Total. ...580

Corporate/institutional employer clients..................23

Covered lives/reviewed admissions

Employee benefit plan lives served... ....14,500

Workers compensation lives served.   ....17,060
Acute care inpatient admissions reviewed.. .....972

Diverted for outpatient treatment... ...12%

UR servicessince: 1974.

Frequent services: Preadmission certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, onsite
and telephone case management, review of lab
work, retrospective review, second surgical opin-
ion, hospital bill audits, outpatient service pre-
determination, outpatient psychiatric and sub-
stance abuse services, written reports.

Occasional services: Patient education, free

prescreening, referrals to alternative settings.
Medical services reviewed/managed: Group

health, dental, chiropractic, rehabilitation, psy-
chiatric/substance abuse, workers comp/dis-
ability, pediatric, long-term disability.

Branch offices: Iselin, N.J.; Rochester, N.Y.;
Philadelphia

Compensation: $1.50 to $4.50 per employee
per month; $375 to $1,500 per case; $75 per hour.

Officers: Morris Ehrenreich, Maureen Arm-

strong, Joan Jennings, Phyllis Snow, Sandy

Smart Moves to Fortis Bendils Provider Ercess Insulunce

...47

..11

Horowitz.

Contact: Phyllis Snow.

Kepple & Co.
P.O. Box 1986, Peoria, Ill. 61656-1986;
309-673-7330; fax: 309-673-7369
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Utilization Review/Case Management

1996 revenues

UR/case mgmt. revenue...........................$650,000
UR/case mgmt. direettoemployers................ ...95%

Sves. to managed care/insurance providers .. ...3%

Staff

Total UR/case management employees
Professionals.

UR/case mgmt. employees on retainer..........

Clients

Tolal..

K

6

2

.......60

Covered lives/reviewed admissions

Employee benefit plan lives served.......................33,000
Acute care inpatient admissions reviewed.. ....3,500

Diverted for outpatient treatment ....10%

UR/case mgmt. services since: 1986.
Parent: Health Care Horizons.

Frequent services: Preadmission certification,
concurrent hospital treatment review, discharge
planning, telephone case management, outpa-
tient service predetennination.

Occasional services: Length of stay determi-
nation, review of lab work, patient education,
second surgical opinion, outpatient psychiatric
and substance abuse services, referrals to alter-

native settings, written reports.
Medical services reviewed/managed: Group

health, dental, rehabilitation, psychiatric/sub-
stanceabuse, pediatric.

Compensation: $1.25 to $2 per employee per
month; $100 per hour (large case management).

Officers: Philip C. Walker II, chairman; James
D. Stevenson, president; Gloria J. Towles, vp-fi-
nance; Patti Thornton, director-operations; Lin-
da Walker, director-utilization management.

Continued on nezt page

If your company was not listed in
this year's directory and you would
like to receive a questionnaire to be
listed next year, please call Assistant
Directory Editor Richard Trout at
312-649-5483.

< Selecting Fortis Benefits
was one of the wisest management
decisions we have made."

The knowledge needed to properly
assess coverage for provider excess
insurance isn't gained overnight.

"We conducted an extensive investi-

gation before selecting Fortis Benefits
as our provider excess carrien We chose
Fortis because of their health care

experience, stability, and knowledge,"
says Linda Ingan, Director of HMO

Operations for High Desert Medical
Group - Heritage Health Care, a
national managed care provider in
California. "What was important to us was
Fortis' understanding of the changing 
health care market, underwriting
expertise and their ability to define our
needs and detennine the right level of
coverage."

Fortis Benefits is also the only

company recommended by the American

Hospital Association for provider excess
msurance.

Call us at 1-800-952-3111 or e-mail:

providermarkets@us.fortis.com.

Knowledge. What separates us from the
competition.

ffortir
Insurance products are issued and underwritten
by Fortis Benefiits Insurance Company, Woodbur'y
Minnesota, or American Security Life Insurance
Company, Atlanta, Georgia and administered by
Fortis Benefiits Insurance Company

*HFMA
AHA-IAl has an exclusive sponsorship #om the
Healthcare Financial Management Association.

01996 Fortis Benefiits Insurance Compan

Linda Logan
Di.'rector of HMO Operatiom

High Desert Medical Group -
Heritage Health Care

·I
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Continued from previous page UR/case mgynt servkes since 1988 Other servt.es 17% Medical services reviewed/managed Gioup
ClientsFrequent services Discharge planning, onsite health, lehabilitation, psychiatric/substanceStaff

and telephone case management, patient educa- abuse, pedlatne, prenatal ploglam health tips Total

L
700

tion, free pirscreening, retrospectlve irview, bel- Total UR/case management emplojees 10 program, personal health management Corpol-ate/institiltion.11 employel clients 20

end surgical opinion, hospital bill audits, i efei- UR/case mgmt employees on ietainer 3 Compensation Pei employee pei month, pei UR services since 1982rats to a ternatlve settings, wl·ltten reports hout
Occasional senices Pieadmission certifica Client' Parent Mechcal Opinions Inc

Officers Otto W Mueller, president, Billie J
tion, corcurrent hospital tieatment review, out- Frequent sernces Concurrent hospital treat-

Laurel Rehabilitation Total 125 Dans, vp, Kathryn C Showalter, managei -man-
patient service predetermination, outpatient ment review, length of stay determination, Ie-

aged care operation, Judith R Beauchamp, man-p.ychiabic and substance abuse services UR/case mgmt services hinie 1984 view of lab work, reti ospective i eview, secondServices Inc. ager-medical review services, Dr Wilham BMedical services reviewed/managed Group Frequent services Pleadmisslon cert_fication, sulglcal opinion, outpatient psychiatric and sub-
67 S Black Horse Pike, Lorentz Jr, medical director, Sarah M Brown-

health, dental, chiropractic, rehabilitation, concurrent hospital treatment review, length of stance abiise ervices, written reports, physician
ing, systems manager specialist review of mpallent/outpatient treat-Blackwood, N J 08012, wcrkers romp/di>ability, pediattic stay determinition, dischaige planning, onsite

Contact Sharon Lambios, 910-760-3090 ext ment and charges609-346-9748, fax 609-232-8430 Compens,tion $60 to $70 per hour, $350 to and telephone ca4e management, retrospective 204
$600 physician peer review review, second surgical opinion, hospital bill au- Occasional services Telephone case manage-

* Estimate
Officer. Patncia Deffler, ple·,ident, John Def- dits, outpatient bervice predetermination, wilt- ment

Medical services reviewed/managed GioupUtil,Mtion Review/C.,se Management flei, vp ten reports
Contact Patti Ott, marketing diretoi, or Kel- Ociastonal .enices Review of lab wolk, pa- Medical Foundation Services health, dental, chiropractic, lehabilltation, psy-

ly Busch, manager tient educatior, outpatient psychiatric and sub- 3625 N W 82nd Ave, Suite 211, Miami, chiatne/substance abuse, workers comp/dis-
abllity, pediatne, medical fraud, legal cases1996 re,enuea stance abuse services, referrals to alternative set- Fla 33166,305-593-0404 ext 101, Compensation Pei houl, flat fee pet caseLiaison Inc. tings

Total gross revenue $880,535 Medical services reviewed/managed Group
fax 305-477-6622 Officer William Low, president, Joni PleI ce,

UR revenue $550,000 17000 N Dallas Parkway, Suite 103, health, chu·opi ct.c, rehabllitation, psychiatne/ vp/operations manager
Utilimtion Review/Case ManagementCase Ingmt revenue $330,535 Da,las, Texas 75070, 800-333-6944, * 81 elt:inatesubstance abuse, workers comp/chsatility, pedi-

UR/case mgmt direct to employers 10% fax 972-380-8629 at11£

1996 revenuesSva to managed care/insurance providers 90% Branch offices Houston, San Antorio Medicus Resource
Staff Utilwation Review/Case Management Compensation Pei case, per houl Total gross revenue $1,100,000 ManagementOfficers Ca-henne Marrs, president/CEO, UR ievenue $800,000
Professionals. 5 1996 revenues Ken Ferrell, erecutive vp Case mgmt revenue $300,000 833 N Park Road, Wyomissing, Pa
UR/case mgmt employees on letalner 130 Contact Ken Fei·rell UR/ease mgmt direct to employers 75% 19610, 800-647-2500, fax 610-371-0310Totel gros. I evenue $6,000,000

Sves to managed carehnsurance prokiders 25%Clients UR Irvenue $1,000,)00 Utilliation Review/Case Management
Case mgmt revenue $4,000 000 Staff

Total 30 UR:case mgmt direct to empto>eb 47% Total UR/case management employees 18
Corporate/institutional employa chents 2 Svt, to managed care/insurance providers 39°0 M

1996 revenues
UR/case mgmt employees on retainer 4

Total gross revenue $950,000
Clients

UR ievenite $600,000
Total 30

Case mgmt revenue $350,000
Corporate/institutional employel clienti 30

UR/case mgmt dit e.t to emplo>ers 80%

Managed Healthcare S.cs to managed Lete/insuiance pimiders 20°/0Covered lives/revimed,idnzissions

Don't be
Unlimited Inc. Staff

Employee beneftt plan lives served 10,000

5199 E Pactfic Coast Highway, Acute care mpatia admissions reviewed 3,000 Total UR/case management employm 8

Suite 216, Long Beach, Calif 90804, Divertd foi oiitpatient treatnient 6%
Profeswonals 6

800-726-8712 or 310-494-2875, UR/case mgmt services since 1976 UR/eace mgnit employees on retainer 30

left fax 310-986-9050 Parent Baptist Health Systems of Southin tne dark." Clients
Florida

Uttliiation Review/Case Management Frequent services Preadmission certification, Total 86

concurrent hospital treatment review, length of Corporate/institution.11 emplopel Cl'lnts 75

1996 revenues stay determination, discharge planning, onsite
Covered lives/xnewed admtssions

and telephone case management, retrospective

Power On to the Premier Total gross revenue $67,095
review, outpatient service predetermination, re- Employee benefit plan hpes sened 58,500UR revenue $2,141 ferrals to alternatlve settlngs, wntten reports Workers compensation hva served 800Case mgmt reenue $8,000

Occasional services Review of lab wor k, pa- Acute care mpatient admissions rewewed 3,500

Event in the World of
UR/ca*e mgmt cli,ret to employeib 3%

tlent education, second sulgical opinion, hospi-S.es to managed cate/Insurance providerb 12% UR/case mgmt services smc: 1989
tal bill audits, outpatient psychiatric and sub-Othei set-vlces 85% Parent Berkshire Health Plan
stance abuse services, high rlsk maternity Frequent services Preadmission certification,Staff Medical services reviewed/managed Group

Workers Compensation. concurrent hospital treatment review, length ofhealth, workers comp/disabiltty
Tolal UR/case management emplopees 3 stay determination, discharge planning, onsiteCompeniation $145 to $2 05 per employee

Pi·ofessionals 3 per month $75 to $750 per case, $85 to $125 per and telephone ease management, saond surg-
UP/Lase mgnit employm on retainer 5 hour cal opinion, outpatient service predetermlnation,

Offlcers Rose Strain, director referrals to alternative settings, wlitten reports
Clients Occasional services Rer tewoflab woik, pa-Contact Rose Strain, director, 305-593-0404

tient education, letrospective review, hospitalTotal 2 ext 101, or Richard Dietrich, marketing manag-Knowledge is pOWer. And, being er, 305-593-0404 ext 105 bill audits, outpatient psychiatne and substance
Copered hres/renmed adnumons abuse services

Medical sernces renewed/mmaged Group
well grounded in key industry issues can Employee benefit plan lives erved 4,000 health, rehabibtation, psychiatri./substance

Acute care mpattent .drussions revie.ped 1 Medical Rehabilitation abime, workers comp/disability, pediatne
Diverted fot outpatient treatment 7% Consultants Inc. Compensation $1 70 to $2 per employee perbolster your ability to make the right UR/case mgmt servicessince 1995 month

111 W Cataldo, Suite 200,
Frequent services Preadmission certification, Officers Edward J Wai go, president David

Spokane, Wash 99201,509-328-9700,decisions at the right times. L Starbuck, medical director, Lawrenieconcurrent hospital treatment review, lengt, of
fax 509-328-9777 Cobaugh, CFOstay determination, oischarge planning, tele-

phone case management, review of lab work, pa- Contact Misty L Wintsch, dllectoi -ells-

tient educatton, free prescreening, retrospective Utilization Review/Case Management tomer/provlder relations

NCCI's 1997 Annual Workers Compensation review, outpatient service predetermination,
outpatient psychiatric and substance abuse ser- 1996 revenues MedSmart International

Issues Symposium is the perfect source for vices, refen als to alierrative settings, written re- Total gross 1 evenue $1,000,000 1675 Scenic Ave, Suite 101,ports, demand management UR revenue
Occasional service Onsite case management, $120,000 Costa Mesa, Calif 92626, 800-652-1134,

Case nigmt revenue $700,000meeting industry experts and decision secold surgical opinion, hospital blll audits fax 800-748-1137
UR/case mgmt ditect to employers 1%

Medical services reviewed/managed Group Sves to managed care/insur/nce provide, 6 81%
health, chiropiactic, rehabilitation, ps>chia Utiltiation Review/Case Managementmakers and hearing what they are saying O+hei services 18%

tile/substance abuse, workers comp/disabllity,
pediatric Staff 1996 revenues

about reform, fraud, managed care, and Compensation $095 to $150 per emplo>ee Total UR/ease management employees 13
Total gross levenue $6,295 600

per nonth (demand management/UR only), $75 Plofessionals 13
UR revenue $314,780to $95 per hour (fee fcr service case manage- UR/case mgmt emploiees on retatner 1

workers compensation alternatives and ment)
Case mgmt i evenue $5036,480

Cl.ents UR/casemgmt dit Etta emplovers 9%
Officers Rose D Leill, CEO, Liana B Tete-

Svis to managed Laie/Insulance plokidel 6 76%trends. This comprehensive "meeting of berg, COO, Di Petei J Leidl, medical Tolal 200 Other services 15%
dirre-or/CFC) Col·poiate/listitutional employei chents 200

Contact Rose D Leicl, 800-726-8712 oi 310- Staff
the minds"-blended with exhibits of the 986-5934 UR/case mgmt services since 1987

Frequent services Preadmission certificallon, Total UR/eafemanagementemplobees 16

concurrent hospital ti eatment review, length of Professionals 12latest industry products and services-will MedCost Inc.
stay determination, onsite and telephone case UR/La•,e mgmt employea on retainer 12

1399 Ashleybrook Lane, Suite 100, management, review of lab work, patient educa-

get you better connected to the issues of P 0 Box 25347, Winston-Salem, tlon, retrospectlve review, second surgical opin- Clients

N C 27114-5347, 910-760-3090, ion, hospital bill audits, outpatient service pre- Total 12

determination, wntten reports
today...and tomorrow. fax 910-760-2352 Corporate/institutional emplo>er ¢hents 2

Occasional services Discharge planning, out-
patient psychiatric and substance abuse services, Cmered hies/rviewed admtssions

Utilization Re,;m/Case Management
referrals to alternative settings;

Medical services reviewed/managed Group Acute eale inpatierit admissions ianewed 1325To attend or exhibit, call James Wolfe I 1996 revenues Diverted foi outpatient treatinent 37°ohealth, chii opractie, rehabilitation ps>chia-
Total gross revenue $3,700 000 tric/substance abuse, workers comp/disability, UR/case mgmt sernces smce 1994

at NCCI, 561-997-4749. UR re, enue $3,100 000 pediatne, forensic, trust advisoiy habillty Frequent services Preadmission certification,
Case mgmt revenue $600 000 Branch offices Denver, Boise, Idaho, Great concurrent hospital ti eatment renew, length of
UR/ease mgmt services 41 % Falls, Mont,Las Vegas, Salt Lake City, Seattle stay determination, discharge planning, onsite
Other services 59% and Walla Walla, Wash and telephone case management, review of lab

Compensation $1 60 to $2 10 per employee work, patient education, second surgical opin-
Staff per month, $55 to $5,500 percase,$60 to $150 lon, outpatientservicepredetermination, refer-
Total UR/ease management employees 4 C per hour rals to alternative settings, written reports,

Professionals 35 Officers Mary M GlKi(len, president, Jeff H episode of care, including all provider services,
Clients Glidden, vp case management and HIV care events
Total 80

Contact Jeff H Glidden Occasional services Free prescreening, retro-

Corporate/instltutional err ployer clients* 35 spective review, hospital bill audits, outpatient
psychiatric and substance abuse services

Covered tiveureviewed admissions Medical Review Medical services reviewed/managed Group

Employee benefit plan lives served 477;08 Institute of America health, chiropractic, rehabilitation, psychia-
tne/substance abuse, workers comp/disability,NCCI's Annual Workers Acute care Inpatlent admissions i·evlewed 23,184 670 East 3900 South, Suite 300, pediatnc, matemity, pediatricDiverted for outpatient treatment 2% Salt Lake City, Utah 84107, Branch offices Denver, Chicago

I}R/case mgmt services since 1984 800-654-2422, 801-261-3189 Compensation $750 to $5,000 per case, $100

Compensation Issues Symposium Parent North Carolina Baptist Hospitals Inc to $350 per hour
and Carolma Healtheaie System Utilization Review Officers Donan Knape, president, Sue Seda-

URA€ certified ka, vp, Vi Kam COO

April 2-3 Frequent services Preadmission certificatlcn, 1996 revenues Contact Susan Sedaka

concurrent hospital treatment review, length of * Inclu(les 3,147,800 foy eplsode of awe package
stay determination, discharge planning, tele- Total gross revenue* $2,750,000

Hyatt Regency Grand Cypress Resort phone case management, patient education, out- UR/case mgmt direct to employels 5%
Med-Valu Inc.

patient service predetermination, outpatient Sves to managed care/insurancepluvider. 90%
Other services 5% 485 Metro Place S , Sutte 200, Dublin,Orlando, Florida psychiatne and substance abuse services, refer-

rats to alternative settings, wntten reports Staff Ohio 43017, 614-76+2282,
Occasional services Retrospectlve review, sec- fax 614-766-0004

ond surgical opinion, hospital bill audits, ou-- Total UR employees 35

patient psychiatne and sibstance abuse services UR employees on retainer 350 Cont:nued on next page
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Cont:nued from prev:ous page UR/case mgmt services since 1989 Officers. Dr Donald P Mihone, C G Sammis Diverted for outpatient treatment 5%
Utilization Review

Parent Alliance Underwnters Christine Mauro, Mana Allegretti
Utilization Review/Case Management URAC certified

UR/case mgmt services since 1970

1996 revenue
Services Preadmission certification, concur-

Services Preadmission certification, concur- MultiPIan Inc. rent hospital treatment review, length of stay de-
1996 revenues rent hospital treatment review. lengthof stay de- Total gross revenue $100,)00 termination, discharge planning, onsite and tele-

termination, discharge planning, onsite and tele- UR revenue $20.000 115 Fifth Ave, New York, N Y phone case management, review of lab work, pa-
Total gross revenue $4,000,000 phone case management, patient education, free UR/case mgm- direct to employers 10% 10003-1004,800677-1098, tient education, retrospective review, second sur-
UR revenue $3,850,000 prescreeing, retrospective renew, second surgl- Sves to managed care/insurance providers 10% fax 212-780-0420 gical opmion, hospital bill audits, outpatient ser-
Case mgmt revenue $150,000 cal oplmon, outpatient service predetermination, Other services 80% vlce predeterrmnation, outpatient psychiatric
UR direct to employers 2% outpatient psychiatric and substance abuse ser- Staff Utilization Review/Case Management and substance abuse services, referrals to alter-
Svcs to managed care/insurance providers 94% vices, referrals to alternative settings, written re-
Other services 4%

native settings, written reports
ports Total UR/case management employees 4 1996 revenues* Medical semces reviewed/managed Group

Staff Medical services reviewed/managed Group Professionals 4 health, chiropractic, rehabilltation, psychiatne/
health, chiropractic, rehabilitation, psychia- Total gross revenue $1,200,000

substance abuse, workers comp/disability, pech-
Total UR/case mgmt employees 49 tne/substance abuse, workers comp/disability, Clients UR revenue $960,OCO

atne, high-nsk matermty
Professionals 49 pediatne Case mgmt revenue $240,OCO

Total 20
UR/case mgmt employees on retamer 50 Branch offices Salem, N H

Compensation $1 10 to $165 per employee Corporate/mstiturional employer clients 10 Staff

Clients per month, $200 to $350 per case, $75 to $85 per Compensation Per employee per month (UR),
hour

UR/case mgmt serncessmce 1996 Total UR/case management employees 25 per hour (case management)
Total 40

Frequent services Patient education, written
Officers Lynn Jennings, president, Dennis Professionals 22 Officers Donald Rubm, chairman/co-CEO,

reports, independent examinations
Corporate/institutional employerchents Orgill, Judy Garber, Arlene McKechnie, vps, UR/case mgmt employees on retalner 15 Harvey Sigelbaum, president/co-CEO, Sidney L

Occasional services Onsite and telephone case
Vmce Butler, secretary/treasurer Meyer, executive vp, Ronald Hersch, semor vp-

Covered lives/reviewed admissions managemert, review of lab work, referrals to al- Clients
Contact Arlene McKechme or Judy Garber temative settings

marketing/sales, Lorraine Woods, director-uti-

Employee beneht plan Aves served 1,200,000 Total 25 lization management servicesMedical services reviewed/managed Chiro-
Workers compensation lives selved 200,000 Dr. Donald P. Milione practic, workers comp/disability Corporate/Institutional employer chents 25 Contact Lorraine Woods

Acute care mpatient admissions reviewed 29,035 Branch offices New York
Diverted for outpatlent treatment 109. 701218th Ave, Brooklyn, N Y 11204,

Covered lives/reviewed admissions
* Estimate

718-232-9595, fax 718-232-6800
Compensation $300 to $500 per case, $150 per

UR/casemgmt servicessmee 1987 hour Acute care mpatient admtssions reviewed 55,COO Continued on next page
URAC certihed

Frequent semces Preadmission certiheation,
concurrent hospital treatment review, length of
stay determination, discharge planmng, tele-
phone case management, review of lab work, pa-
tient education, free prescreening, outpatient
service predetermination, outpatient psychiatne 1

tand substance abuse services, referrals to alter- 1

native settings, wntten reports, referral trackmg
Occasional services Onsite management, ret-

rospective review, second surglcal oplnlon
Medical services reviewed/managed Group

health, chiropractic, rehabilitation, psychia-
tric/substance abuse, workers comp/disability, f
pediatnc

Compensabon $0 95 to $1 15 per employee
per month, $45 to $80 per case, $70 to $100 per r' Y.72
hour

':F,3, ''Officers Michael Linde, president/CEO,
Frank Anze}mo, vp-systems/treasurer, Mary
Ellen O'Grady, vp-sales/secretary 4%

Contact Mary Ellen O'Grady - I * I
-1 -*.64 '„'• 1. l

MedView Services Inc.*
- -,>,7 - .,

.

32991 Hamilton Court, Suite 300, ' 4-*-

Famungton Hills, Mich 48334, . , 4 Jq.

810-488-5260, fax 810-488-3649

.

hj?* 4 '

Utilitation Review/Case Management
-I

F

1996 revenues
91

Total gross revenue $46,000,000
''r

UR revenue $1,597,000 3 *.7..:
Case mgmt revenue $16,241,000

Y
UR/case mgmt direct to employers 4% I.

1
*

Sves lo managed care/insurance prowders 35% -1Er-

Other sernces 61%

Staff
't'. c
6

Total UR/ease management employees 292

Professionals 223

UR/case mgmt employees on retalnei 47 *

Clients

Total 624

Corporate/institutional employer clients 175

Covered lives/reviewed admissions

Acute care mpatient admissions reviewed 2,553

UR/case mgmt senices since 1983
Parent Value Health Services Inc

URAC certihed

Frequent services Preadmission certification,
concurrent hospital treatment review, length of
stay determination, discharge planning, onsite
and telephone case management, retrospective
review, outpatient service predetermination, re-
fenals to alternative settings, wntten reports

Occasional services Review of lab work, pa-
tient education, free prescreening, second Surgl-
cal opinion, hospital bill auchts, outpatient psy-

A '
chiatnc and substance abuse services

Medical services reviewed/managed Gioup
health, dental, chnoplactic, rehabilltation, psy-
chiatric/substance abuse, workers comp/dis-
abillty, pediatne

Officers Jim Buncher, president/CEO, Debra
Cene-Ruedisili, Shannon Johnston, senioi
vp/chief administrative officer, Pat Sulhvan, se-
mor vp/chief marketing officer

Contact Eileen Haniahan, director-market-
ing, 810-488-5260 ert 514

• MedVieto and Community Care Nettuork (CCN)
are ioholly moned subszdmnes of Value Health Ser-
mces Inc Please refer to CCN's l:sang as well

Aetna U.S. Healthcare... reduce disability costs by as much as published by the Amencan Compensation
MedWatch

120 International Parkway, Suite 170, on the crest of the new wave in 20 percent. Association.

Lake Mary, Fla 32795-2679 We continue ahead of the curve Because ifyou're loolung forward
407-333-8166, fax 407-333-8928 disabil* managemenl with Managed Healthe, an innovative to a healthier, more productive work

Utihiation Review/Case Management

As disability insurance shifted approach focusing on employee force, we're on the same wavelength.
1996 revenues

Total gross revenue $2,970,000 from indemnity to a coordinated health and well being - whether on
UR revenue $1,980,000

Case mgmt revenue $990,000 managed care approach, Aetna didn't or off the Job.
UR/case mgmt dnect to employers 75%

Sves to managed caie/insurance providers 20% Just go with the flow. To learn more about the newest
Other services 5%

We led it. wave, call Bill Leary at 312-441-3025.Staff

Total UR/case management employees 17 First, Aetna's seamless Managed We'11 also send you the free brochure,
Professionals 13

UR/case mgmt employees on retainer 36 Disability program turned the tide Planningfor Disabdity Management, C*tna
Clients US Healthcard

of escalating costs, helping employers
Total 356 You'll feel better with us."'
Corporate/institutional employer clients 352

Aetna inc
Covered lives/reviewed admissions

This plan ts underwritten or administered hy Aetna Life Insurance Comp:my

htti, //www aetnahealth com Employee benefit plan lives seved 150,000

Workers compensation bves served 5,000

Acute care mpatient admissions reviewed 6,890

Diverted for outpatlent treatment 35%



28 / Busmess Insurance, February 3, 1997

Cont:nued from premous page Diverted for outpatient treatment 45% Professionals 180 Contact Marc Semmelmann UR/case mgmt services smee 1989
UR/case mgmt services gnce 1984 UR/case mgmt employees on retalner 15,000 Frequent services. Preadmission certification,

N Parent. United Payors & United Providers Clients Parman & Associates Inc. concurrent hospital treatment review, length of
URAC certified stay determination, discharge planning, review2211 Lake Club Dnve, Su,te 105,Frequent services Preadmission certification, Total 31 of lab work, retrospeetive renew, referrals to al-

concurrent hospital treatment review, length of Corporate/instltutlonal employer chenG 16 Columbus, Ohio 43232-3155, ternatlve settings, wntten reports
stay determination, discharge planning, tele- 800-742-1354, fax 614-575-9399 Occasional services Telephone case manage-NCM Services Covered lives/mvlewed admissionsphone case management, patient education, free ment, patient education, second surglcal opinion,

15326 Alton Parkway, P 0 Box 16361, Utilization Review/Case Managementprescreemng, retrospective review, outpatient Employee beneflt plan tivesserved 5,000,000 hospital bill audits, outpatient servlce predetei -
Irvine, Calif 92713, 714-453-5122, service predeterminatton, referrals to alternative mination, outpatient psychiatnc and substance

UR/case mgml services stnce 1989 1996 revenues abuse servicesfax 714-453-5220 settings, wntten reports, occupational medical
management, claims audit review, high rlsk nia- Parent FHC Health Systems

Total gross revenue $1,500,000 Medical services reviewed/managed GroupURAC certified
Utilization Review/Case Management ternity screening and review, nunsing home re- UR tavenue $300,000 health, rehabilitation, psychiatric/substance

view, long-tenn care facihty case mix reiew, Frequent semces Preadmission certification, Case mgmt revenue $1,200000 abuse, pediatric
1996 revenues ancillary therapy review, disease management, concurrent hospital treatment review, length of UR/case mgmt direct to employers 85% Compensation $1 75 to $2 00 per employee

demand management, specialty referral review stay determination, discharge planning, onsite Sves to managed care/inmirance pronders 10% per monthTotal gross revenue $420,000
Occasional services Onsite case management, and telephone case management, patent educa- Other services 5% Officers Paula S Barr, president/CEO, Nan-UR revenue $120,000

review of lab work, second surgical opinion, hos- tton, fme prescreening, retrospectlve review, out- cy Redmon, director-medical resource manage-Cafe mgmt revenue $300,000
pital bill audits, outpatient psychiatne and sub- patient service predetermination, outpatient Staff ment, Dennis Stovall, CFO, Mary S Stivers, di-UR/case mgmt direct to employers 25% psychiatric and substance abuse services, refer- rector-operationsstance abuse services

Total UR/case management employees 24Sves to managed eare/lnsurance providers 75% Medical services revtewed/managed Group rals to alternative settings, written reports Contact Nancy Redmon
Occasional services Review of lab work, hos- Professionals 18

• EstzmateStaff health, dental, chiropractic, rehabihtation, psy- UR/case mgmt employeeson retainer 151
chiatnc/substance abuse, workers comp/dlls- pital bill audits

Total UR/case management employees 17 abillty, pechatni Medical services reviewed/managed Psychl- Chents Preferred Mental HealthProfessionals 13 Branch offices Dallas atnc/substance abuse

Branch offices Pueblo, Colo, Tamfa, Fla, Total 75 Management Inc.Clients Compensation $1 20 to $2 20 per employee per
month, $100 to $125 per case, $80 to $200 per Augusta, Ga, Boston, Omaha, Neb, Fayetteville, Corporate/institutional employer clients 60

401 E Douglas, 3rd Floor, Wichita,N C, Chattanooga, Tenn, Montpeher, Vt, Man-Total 8 hour
Covered lives/reviewed admissions Kan 67202, 316-262-0444,

Corporate/institutlonal employer chents 8 Officers Anthony Pino, CEO, Rick Dankworth, atl, Puerto Rico

Officers Dr Ronald I Dozoretz, chairman/ Workers compensation lives served fax 316-262-0003Barbar·a Freeman, executive vps, Chnstle Sturze- 50,000Covered tives/reviewed admissions becker, semor vp, Joe Bruno, CP'O CEO, Steve Linehan, president/vice chairman, Acute care mpatient admissions reviewed 1,000 Utilizaton Review/Case Management
Contact Michelle Runyon, vp-operations Michael Taylor, senior vp/CFO, Don Fowls, se- Diverted for outpatient treatment 10%Employee benefit plan lives served 100

ilor vp-national medical director, Sharon Tol-
1996 revenuesWorkers compensation lives served 1,000 _lver. senior vp/COO UR/case mgmt services since 1984

Acute care mpattent admissions reviewed 750 National Rehabilitation Frequent services Preadmission certihcation, Total gross revenue $2,300,000Diverted for outpatient treatment 30% Consultants of Colorado Inc. concurrent hospital treatment review, length of UR/case mgmt revenue $2,300,000

P stay determination, discharge planning, onsite UR/case mgmt direct to employens 100%UR/ciae mgmt servicessmee 1993
Parent CaseCo 2460 W 26th Ave, Suite 440C, Denver, and telephone case management, retrospective
Frequent sernces Concurrent hospital treat- Colo 80211, 303-433-2223, review, hospital bill audits, outpatient service Staff

fax 303-433-9909 predetermination, referrals to alternative set-ment review, length of stay determination, dis Professionals 6tings, wntten reports, hfe care plannlng, voca-charge plannlng, onsite and telephone case man- PHA Review 2Case Management tional services UR/case mgmt employees on retainer
agement, patient education, free prescreening,

1350 Old Bayshore Highway, Suite 570, Occasional services Review of lab work, pa- Clientssecond surgical opinion, hospital bill aucitts, out- 1996 revenues tient education, second surgical opinion, out-patient service piedetermination, outpatient Burlingame, Calrf 94010, 415-375-5800,
patient psychiatne and substance abuse services Total 52psychiatne and substance abuse services, refer- Total gross revenue $800,000 fax 415-375-5820

Medical services reviewed/managed Chim-rals to alternative settings, wntten reports Case mgmt revenue $800,000 Covered 1,%es/reviewed adnussions
practtc, Nhabilitation, workers comp/disabilityOccasional services Preadmission certlfica- 2ase mgmt direct to employens 25% Utilization Review/Case Management

Branch offices Cincinnati, Cleveland and Employee benefit plan lives served 800,000tion, review of lab work, retrospective review Sves to managed care/insurance prowdens 75%
1996 revenues Toledo, Ohio Can also provide national service Acute care mpatient admissions reviewed 2,200Medical services reviewed/managed Group Staff through Unified Care Management (UCM) Diverted for ozitpatient tiratment 7%health, chlropractic, rehabilitation, psychiatne/ UR/case mgmt revenue $2,600,000 Compensation $30 to $180 percase, $72 persubstance abuse, workers comp/disability, pech- Total case management employees 12 UR/case mgmt direct to employers 20% hour UR/case mgmt services smee 1987

atne
Frequent services Pmadmission certification,Professionals _9 Sves to managed care/msumnce providers 80% Officers Jamie L Parman, president, KarlBranch offices Redondo Beach, Calif

Shuster, director-marketing/operations, Melissa length of stay determination, discharge plan-Compensation $1 to $150 per employee per Case management serncessmce 1978 Staff

Frequent services Onsite ease management, Wiseman, director-UR, Chnstine Moranda, di ning, telephone case management, patient edu-month, $100 percase, $75 to $90 per hour
Officers Sally Swenson-Mazur, president, written reports, evaluation services Total UR/case management employees 14 rector-case management, Mary Kolks, manager- cation, hospital bill audits, outpatient service

predetermination, outpatient psychiatric andMedical services reviewed/managed Workers Professlonals 10 vocational departmentMark Fernandez, director-clinical operations substance abuse sennces
Contact Sally Swenson-Mazur or Mark Fer- comp/chsability, no-fault auto

Chents Occasional services Concurrent hospitalnandez Branch offices Colorado Spnngs The Precertification
treatment review, review of lab work, retrospee-Compensation $70 to $80 per hour Tolal 19 Center/Health Benefits tlve review, referrals to alternative settings, wnt-Officers R W Nelson, president, Tim Ver-NHA Review Services Inc. Covered lives/reviewed admissions ten ieportsmeer, case services director Management Inc.

Medical services reviewed/managed Psychi-770 S Post Oak Lane, Surte 445,
Employee benefit plan hves served 161.000 P O Box 898125, Camp Hill atne/substance abuseHouston, Texas 77056, 800-950-7528, National Utilization Diverted for outpatient treatment 9% Pa 17089-8125, 717-232-0946, Compensation $265 to $475 per employeefax 713-888-1986 Management Corp. UR/case mgmt servicesslnce 1989 fax 717-232-1713 per month

Utthution Review/Case Management 7301 N 16th St , Suite 201, Phoenix, Parent Paciftc Health Alhance Officers Les Ruthven, president, Courney
Frequent sernces Preadmission certification, Utilization Review Ruthven, executive vp/CFO, Wayne Isaac, seniorAnz 85020, 602-371-3860,

concurrent hospital treatment review, length of vp/COO1996 revenues fax 602-371-3885
stay determination, discharge planning onsite 1996 revenues

Total gross ' evenue $418,609 and telephone case management, review of lab Total gross revenue $3.046,196 Private Healthcare SystemsUR/case mgmt revenue $418,609 Utilization Review/Case Management
work, patient education, retrospective review, UR revenue $3 021,896UR/case mgmt direct to employers 15%
second sul*lcal opinion, outpatient service pre- UR/case mgmt direct to employers 1100 Winter St, Waltham, Mass 02154,

Sves to managed carr/insurance providers 85% 1996 revenues
determination, outpatient psychiatncand sub- Other services 99 617-895-3144, fax 617-895-6848

Total gross revenue*
Staff $2,000,000 stance abuse services, referrals to alternative set-

Staff Utilization Review/Case ManagementUR revenue* $1,400,000 tings, wntten reports
Total UR/case management emploees 5 Case mgmt revenue* $600,000 Occasional services Free prescreening hospi-

Professionals 5 UK/case mgmt direct to employers 8% tal bill audits Total UR/case management employees 37
1996 revenuesSves to managed care/insurance providers 92% Medical services reviewed/managed Group Professiona}s 26Clients

St£ ff hea_th, chiropractle, rehabilitation, psyctuatne/ UR/case mgmt employees on miner 2 Total gross revenue $110,000,000
Total 42 substance abuse, workeis comp/disablhty, pedi- Chents UR revenue $47,000,000
Corporate/Institutional ernployer chents 12 Total UR/case management employees 34 atnc

Case mgmt revenue $4,000,000
Frofessionals 34 Branch offices Fresno, Merced, Sacramento, Total 890 UR/case mgmt direct to employers 5%Covered lives/reviewed admissions

UR/case mgmt employees on retainer 60 Stockton and Turlock, Calif Corpotnte/lnstltuttonal employer clients 888 Sves to managed care/msurance pronders 41%
Compensation $1 10 to $1 95 per emplo lee Other services 54%Employee beneht plan hves served 27,907 Clients

Workers compensation hves served 676
per month Covered lives/reviewed admissions

Officers Lawrence Cappel, CEO, Metta Staff
Acute care mpatient admasions reviewed 664 Total 110

Shields, director, Robert Mackler, executive *, Employee beneht plan lives served 485,177
Diverted for outpatient treatment 15% Workers compensation lives semed 1,130 Total UR/ease management employees 428

Covered lives/reviewed admissions Danna Janatpour, director, Brian Thornberry,
Acute care inpattent admissions reviewed 36,038 Professionals 187UR/case mgmt servicessmce 1989 director-marketing

Diverted for outpatient treatment 63%Parent National Healthcare Alliance Inc Employee benefit plan lives ierved 450,000 Contact Brian Thornberry Clients

Services Preadmission certification, concur- Norkets compensation lives served 70,000 UR services since 1984

rent hospital treatment review, length of stay de- Acute iare mpatient admiswons reviewed 11,000 PRNA Services Parent Pennsylvania Blue Shield/Capital Total 26

D verted for outpatient treatment 20% Blue Cross Corporate/Institutional employer clients 6termination, discharge planning, telephone :ase
12000 Ford Road, Dallas, Texas 75234, URAC certifiedmanagement, retrospective review, second sur- UUease mgmt services since 1990 Covered lives/reviewed admission972-247-0592, fax 972-406-8903 Frequent services Preadmission certification,meal opinion, hospital bill audits, outpatient ser- Parent USA Managed Care Organization Inc

concurrent hospital treatment review, length of Aeute care mpatient admissions reviewed 681,839vice predetermination, outpatient psychiatric URAC certified
Utilization Review/Case Management stay determination, discharge planning, second Diverted for outpatient treatment 62%and substance abuse services, referrals to alter- Frequent services Preadmission certification,

surgical opinlon, outpatient service predetermi-nabve settings, written reports concurrent hospital treatment review, length of 1996 revenues nation, outpatient psychiatnc and substance UR/ease mgmt services since 1985Medical services reviewed/managed Group stay determination, discharge planning, tele-
abuse services, FIWLA certificatton URAC Lertified

health, chiropractic, rehabilitation, psychiatnc/ 1:)torie cease management, retrospective review, Total gross revenue $4,500,000
Occasional services Retrospective review, re- Frequent services Preadmission certification,substance abuse, workers comp/disabihty, pech- outpatient servicepredetermination, outpatient UR re,enue $1,00),000

eoncurnent hospital treatment review, length ofatrle psychiatric and substance abuse services, refer- Case mgmt revenue ferrals to alternative settings
UR/case mgmt dimet to employers 10%Compensation $1 25 to $1 50 pei employee mls loalternativesettings, wntten reports

per month
Medical services reviewed/managed Group stay determination, telephone case management,

Occasional services Onsitecasemanagement, Sves tomanaged care/insurance providers 30°4 health, chimpractic, rehabilltation, psychiatnct reviewof lab woik, patient education, outpatient
Officers Robert Woolfolk, CEO, Melvin revlewof lab work, second surgical opimon, hos- Otherservices 60. substance abuse, workers comp/disabillty, pedi- cervice predetemlinallon, outpatient psychiatric

atI·lc, hospice, skilled nursing facility, home and substance abuse services, referrals to alter-Thorne, president, John Baird, medical director, p tal bill audits Staff health, private duty nursing native settmgs, written reports, high-risk mater-Beverly Kt acht, dwector Medi(-al services reviewed/managed Group
Compensation $095 per contract nity screening, medical necessity reviewhralth chiropractic, rehabilitation, psychlatne/ Total UR/case management employees 10
Officers Jerry E Boyer, president, Elizabeth Occasional services Discharge planning, on-substance abuse, workers comp/disabihty, pedi- Professional.

A Gahtsh, vp-operations, Yvonne M Fry, man_ site case management, retrospectlve reviewNational Health Services Inc. attlc, high rlsk matermty p/ogram UR/ease mgmt employees on retainer 4)
ager-precertification programs, Peggy Belfonti, Medical services reviewed/managed GroupBranch offices Austin, Texas

Clients manager-disability programs health, chiropi actic, rehabditation, psychlatne/9200 Shelbyville Road, Sutte 700, Officers George E Bogle, chairman/CEO,
substance abuse, pediatnc, home health, mfu-Louisville, Ky 40222, 800-762-7360, Constance Lambert president, W Joseph Mar- Total 3l Preferred Health Plan Inc. mon therapy, physical therapyfax 502-339-8057 titi, CFO, Laura Dickson, senior vp/COO, Dr

Branch offices Ilvine, Callf, ChicagoJames Gerace, medical dlrecto! Coiered lives/mviewtd admissions 10180 Unn Station Road, Suite 8-200, Officers Richard Belloff, president/CEO, Pe-Utilization Review/Ca.: Man,Igement Contact Constance Lambert, 800-354-2464
Workers compensation lives served 1,400,000 Louisville, Ky 40223,502-339-7500, ter George, COO, Mark Bloomberg, chief medi-* E-1:77Iate

Acute care inpatient adrmssions renewed soc fax 502-339-8716 cal officer, J Rick Newsome, CFO, Richard1996 revenues

Diverted for outpatient treatment 35% Kwei, intenm chief mformation officer
Total gros revenue $15,900,000 Utilization Review/Case Management Contact Maiyjane Frascino, director-market-UR revenue $12,1 14,724 UR/case mgint services since 1985 ing/communicationsCase nignit revenue $1463676 Parent Amzlm Inc 1996 revenues

UR/case mgnit duat to employeiv 22% Frequent services Preadmission certification, Total gross revenue* $2,145,000 PRO-West, A ProfessionalSves to managed care/insuinnce provide. 77'4: length of stay determination, onsite and tele- UR/case mgmt revenue* $249,000Other services 190 Options Health Care Inc. phone .ase management, i eviow of lab work, UR/ease mgmt direct toemployeip 6% Review Organization
Staff 243 Corporate Blvd, Norfolk, Va 23502, retrospeetive renew, hospital bul audits. outpa- Sves to managed carv/lnsurance providers 6% 10700 Mendlan Ave N , Suite 100,757-459-5200, fax 757-892-5729 tlent servlce predeternlinatlon, Mitten reports Other services

Occabional services Concurient hospital 88% Seattle, Wash 98133-9075,Total UR/ease m.inagement employees 140
Staff 206-364-9700, fax 206-368-2419Professionals 107 Lillization Review/Case Management treatment review, discharge planmng, patient

education, second surglcal opinion, outpatientUR/case mgmt :inployee. on retainer 19
TOW UR/ease management employees 3 Utilization Review/Case Management1996 rtienues psychiatic and substance abuse services, refer-

Professionals 3Clients mls to alternative setbilgs
Total gross revenue $350,000,000 Medical services reviewed/managed Group Clients 1996 revenuesTotal 65 UR/ease mgn32 irvenue $290,000,000 health, chimpractic, rehabilltation, psychiatne/ Total gross i evenue $10,200,000Corporate/lrjtltutional eniployei clients 4 UR/cafe mgmt direct toemployers 80%

substance abuse, workers comp/disabihty Total 26 UR revenue $9,586,02Sves to managed eare/insurance providers 5%
Compensation $150 to $2,500 percase, $65 to Collporate/institutional employei clients 26 Case mgmt revenueCovered lives/reviewed admissions

$613,668Other .ernies 5%
$85 per hour

Covered hves/reviewed admissions UR/case mgmt direct to employers 90%Employee benefit plan lives serped 3,579,330 Staff Officer'S Colin Herlitz, president, Liz Minch, Sves to managed care/insurance providers 10%Workerb compensation lives served 35,024 Karen Davidson, executive vps, Marc Semmel- Employee benefit plan hves served 32,280lcute care inpatient admions trvtewed 312,083 Total UR/ease management employees 200 mann, vp-sales/marketmg; Bruce Wood, CFO Acute care inpatient admissions reviewed 2,995 Continued on next page
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Continued from preinous page phone case management, patient education, ret- lotte, Greensboro and Raleigh/Durham, NC,1996 revenues Chents
rospective review, second surglcal opinion, out- Norfolk, Richmond and Roanoke, Va

Staff patient service predetermlnation, outpatient Total gross revenue $2,750,000 Compensation $56 to $72 per hour Total 130
psychiatric and substance abuse services, wnt- Case mgmt revenue $2,750 000 Contact Nancy Hill Chadwick, presidenl Corporate/Institutional employer clients 125

rotal UR/case management employees 67 ten reports Case mgmt direct to employers 50% CEO, or James W Chadwick, treasurer/CFO
Profesmonals 48 Occasional services Onsite case management, Svcs to managed care/msurance providers 50% Covered lives/revtewed admissions

[JR/case mgmt employees on retainer 200 review of lab work, free prescreemng, hospital Staff Employee benefit plan hves served 12,000
Covered hves/reviewed admissions bill audits, referrals to alternative settings

S
Acute care mpatientadmissions reviewed 1,258Medical services reviewed/managed Group Total case management employees 30

Diverted for outpatient treatment 10%
Employee benefit plan hves served 4,380,000 health, chiropractic, rehabihtation, psychiatnc/ Professionals 30

Workers compensation lives served 10,000 substance abuse, workers comp/disability, pedi- UR/case mgmt services since 1988
Acute care mpatient admissions reviewed 57,149 atne Clients URAC certified

Diverted for outpatient treatment 1% Compensation $025 to $175 per employee Frequent services Preadmission certification,
per month, $0 75 to $2 per case, $040 to $0 70

Total 67 Sentinel Management concurrent hospital treatment review, length of
UR/casemgmt servicessmce 1974 CorporatehnstitLtional employer chents 42

per hour Services Inc. stay detemunabon, discharge plannrng, telephoneURAC certified
Officers Kimberly Sutp)un, president, Covered hves/renewed admissions case management, patient education, retrospec-

Frequent services Preadmission certification,
Dorothy Anderson, COO, Don Larson, presi- 1871 Santa Barbara Dnve, tlve review, second surgical oplnlon, hospital bill

:oncurrent hospital treatment review, length of
dent-CRA, John McCarthy, vp-CRA Employee beneht plan ves sen·ed 800 P 0 Box 8377, Lancaster, Pa 17601, audits, outpatient servicepredeterminabon, refer-

stay determination, discharge planning, onsite Contact Kim Sutphin Workers compensation lives selved 1,375 800-432-8877, fax 717-581-8841 rals to alternative settings, written reportsand telephone case management, review of lab
Case mgmt services smce 1983 Occasional services Onsite Case management,

work, patient education, retrospective review,
second surgical opinion, hospital bill audits, out- Quality Managed Care Inc. Frequent services Onsite and telephone case Utilization Review/Case Management review of lab work, outpatient psychiatnc and

management, refermls to alternative settings, substance abuse services
patient service predetermination, outpatient 7245 W 95th St, Sutte 200, Overland wntten reports 1996 revenues Medical services reviewed/managed Group
psychiatne and substance abuse services, refer- Park, Kan 66212, 913-642-7997, health, chimpractic, rehabihtation, psychiatne/
rals to alternative settings, wntten reports Occasional services Preadmission certifica-

fax 913-642-4201 Total gross revenue $400,000
tion, concurrent hospital treatment review, substance abuse, workers comp/disability, pedi-

Occasional services Free prescreening UR revenue

length of stay determination, discharge plan- Case mgmt revenue $275,000 atnc, mental, drug and alcohol programs
Medical services reviewed/managed Group Utilization Review/Case Management $60,000 Compensation $175 to $2 per employee perhealth, dental, chiropractic, rehabilitation, psy- rung, patlent education, free prescreemng, retro- UR/case mgmt direct to employers 210/0 month, $60 to $125 perhour, $150 to $600 percasechiatne/substance abuse, workers comp/dls- 1996 revenues spective review, hospital bill audits, outpatient Sves to managed care/nsurancepmviders 63% Mer reviews)

abillty, pediatric, massage therapy, phymcal sennce predetermination Other services 16%
Total gross revenue $2,000,000 Officers Susan C Rossi, president, Ann Rem-

Lherapy, home health, DRG vahdation, teehnol- Medical services revewed/managed Group
UR revenue $800,000 Staff smith, treasure, Sara Amman, secretary

ogy assessment, prenatal care coordination, health, dental, chiropractic, rehabilitation, psy-
$1,200,000 Contact Shawn M Barron, account represen-

quality improvement sernces, data analysis, dis- Case mgmt revenue chlatnc/substance abuse, workers comp/dis-
Total UR/case management employees 6 tative, 717-581-1245

ease management UR/case mgmt direct to employers 18% ability, pediatric
Branch offices Anchorage, Alaska, Boise, Ida- Svcs to managed care/insurance providers 82% Professionals 6

Branch ofhees Washington, Ashenlle, Char- UR/case mgmt employees on retainer 2 Cont:nued on next pageho, Plano, Texas, Lynnwood, Wash, Cheyenne, Staff
Wyomjng

Compensation Per employee per month, per Total UR/case management employees 29 1
:ase, per hour Professionals 29

Officers Joseph Palermo, chairman, John W UR/case mgmt employees on retalner 20

Daise, CEO, Michael Garrett, executive director,
Clients

Dr Jonathan Sugarman, medical director- READER REPLY SERVICE
health care quality/pnncipal clinical coorchria- Total 125

ton Dr Jeanette Ruby, corporate medical diree- Corporate/instltutional employer clients 16

:or

Contact Julianne E Colher, account execu_ Covered hves/renewed admissions
lve

Employee benefit plan hves served 305,218 PRODUCTS & SERVICES LISTING
Workers compensation Aves served 11,025

Professional Case Management Acute care inpatient admissions reviewed 2,205

Consultants Inc. Diverted for outpatlent treatment 22%

P O Box 940338, Maitland, UR/casemgmt serncessmee 1989 Issue of February 3
Fla 32794-0338,800-647-6347, Parent The Olsten Corp

lax 407-647-1395 Frequent services Preadmtssion certification, Reader Reader
concurrent hospital treatment review, discharge Service # Advertiser Page # Service # Advertiser Page #

Utilization Review/Case Management planning, telephone case management, patient
education, free prescreening, retrospectivereview, 1 Aetna/U S Healthcare Grp Plans 27 13 NCCI - Public Affairs Dept 26

1996 revenues second surgical opimon, outpatient sennce prede-
2 AIG Corporate 15 14 NILS Publishing Company 4temunation, outpatient psychlatne and substance

rotal gross revenue $730,000
UR revenue $100,000

abuse services, referrals to alternative settings, 3 Amencan Dental Assoc 9 21 Orthopedic Health Serv 33
wntten reports

Case mgmt revenue $630,000
Occasional services Length of stay determina- 4 Burnham Systems 35 15 Reliance National 40

UR/case mgmt direct to employers 30%
bon, onsite case management, hospital bill audits

Svcs to managed care/msurance providers 70% Business Insurance 13,22Medical services reviewed/managed Group Safeco Insurance Company 6

Staff health, rehabihtation, psychiatne/substance 5 Cam,ill Amenca, Inc 30 16 SBPA Systems, Inc 35
abuse, workers comp/disability, pediatne, 08/

rotal UR/case management employees 28 Gyn, slalled care, home health care 6 CODA, Inc 14 22 Smart Comp Products 35
Professionals 1 Branch offices Denver, West Palm Beach, Fla,

UR/case mgmt employees on retamer 27 Chicago,Wichita, Kan,Philadelphia CCIA 22R Sun America Financial 33

Clients Compensation Per employee per month, per Deloitte & Touche LLP 18 Travis Software 21
case, per hour

rotal 31 Officers. Noreen E Whalen, vp/general manag- 7 Delta Dental Plan Assoc 21 United Healthcare/Optum 7
Corporate/instituttonal employer clients 6 er

Contact Margaret Cutkosky, regional market- 8 Fortis Benefits Insurance 25 United Healthcare 22R
UR/case mgmt services smce 1993
URAC certihed ing representabve, 630443-9256 9 Fortis, Inc 10-11 17 USA Managed Care Organization 19

Frequent semees Discharge planning, onsite
and telephone case management, review of lab

Health Alliance Plan 22R 18 D W Van Dyke & Company 12

work, patient education, free prescreening, ret- 10 Int'l Found ofEmpl Benefits 20 Watson Wyatt Worldwide
rospective review, second surgical opinion, out- R 17

patient ser,nce predetermination, referrals to al- 11 McWilliams Risk Mgmt Inc 35 19 WLT Software of FL, Inc 35

ternative settings, wntten reports, certihed life
care planning, chrome disease management, RNS HealthCare 12 MultiPlan Inc 16 Zunch-Amencan Specialities 5

pharmaceutical UR, vocational case manage- Consultants Inc.
ment, independent medical exam, provider ne-
gotlation 777 Campus Commons Dnve, Suite 100,

Occasional sernces Concurrent hospital Sacramento, Calif 95825, 916-929-6506, To obtain free information on the products and services advertised,
treatment review, length of stay determmation, fax 916-929-6013
hospital bill audits, outpatient psychiatric and turn to our post-paid Reader Service Reply Card bound in this issue,
substance abuse services, high-nsk maternity, Case Management or complete the coupon below and mail to
peer review

Medical services reviewed/managed Group 1996 revenues 10 SERVICE> BUSINESS INSURANCE
health, dental, chimpractic, rehabilitation, psy- Total gross revenue $700,000 Reader Service Center
chlatric/substance abuse, workers comp/dis- Case mgmt revenue $640,000

ability, pediatric, occupational therapy, physical Case mgmt direct to employers 650 S. Clark St., Gth Fl.
therapy, home health

15%

Compensation $65 to $125 perhour
Sves to managed care/Insurance providers 75% Chicago, IL 60605-1702
Other services 10%

Officers Belmda E Brice, president, Harry
Greene, director-customer relations, Kathie Staff --------------------------------------------

Maloney, secretary
Total case management employees 6

.
ee Circle the numbers below that correspond to the companies

Profesmonals 6

listed on our Advertiser Index for the February 3,1997 issue

Q
Case mgmt employees on retainer 4 Insu,6nce Cards with more than 20 items circled will not be processed.
Chents

This card expires March 31,1997
Total 27

FREE LITERATURE FOR READERS
QMC 3 Inc. Corporate/institutional employer clients 7 1 2 3 4 5 6 7 8 91011 12 1314 15

10 Lakes,de Lane, Denver, Colo 80212,
Covered ilves/reviewed admissions Issue Date: FEBRUARY 3,1997 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

303-433-6898, fax 303-433-7696 Employee benefit plan lives served 18 Card Expiration: MARCH 31, 1997 1 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45
Workers compensation hves served 253

Utilization Review/Case Management All questions must be answered to process inquiries 46 47 48 49 50 51 52 53 54 55 56 57 58 59 60
Case mgmt services since 1989

1996 revenues Frequent services Discharge planning, onmte PLEASE CHECK ONE ITEM FOR EACH CATEGORY: 61 62 63 64 65 66 67 68 69 70 71 72 73 74 75

rotal gross revenue $180,000,000 and telephone case management, patient educa- 1 My organization is best described as· 76 77 78 79 80 81 82 83 84 85 86 87 88 89 90
UR revenue $54,000,000 bon, retrospective renew, second surgical opin-

A O Mfg/Svcs F 0 Ins Agent
Case mgmt revenue lon, refenals to alternative settings, written re- K 0 Adi/Apprs 91 92 93 94 95 96 97 98 99 100 101 102 103 104 105

UR/case mgmt direct to employers 3096 ports 8 0 Association GO Ins Broker L O TPA
106 107 108 109 110 111 112 113 114 115 116 117 118 119 120

Sves. to managed cam/insuiance providers 50% Occasional services Concurrent hospital treat- c 0 Union HO Ins/Reins Co MCi Health care

Other services 20% ment review, reviewoflabwork, hospitalbillau- DO Government 10 Consultant Inst 121 122 123 124 125 126 127 128 129 130 131 132 133 134 135

Staff
dits, outpatient service predetermination, out- E O Educational Inst J O Actry/Attorney N O Other
patlent psychiatncand substance abuse services, 136 137 138 139 140 141 142 143 144 145 146 147 148 149 150

rotal UR/case management employees 1,600 employer-based case management program de- 2. Number of employees·

[JR/case mgmt employees on retamer 20 velopment 1 0 150 or less 20151-499 3 0 500 - 999

Medical sernces reviewed/managed Group 4 0 1,000-4,999 5 0 5,000 ormore 6 0 Unknown Please print clearly
Clients health, chiropractic, rehabilltation, psychiatne/

substance abuse, wor*em comp/disability 3. My title is best defined as:
rotal 1,258

Compensation. $0 85 to $2 50 per employee per A U Administrative Mgt 0 0 Benefits Mgt Name
Corporate/institubonal employer clients 920

month, $325 to $585 percase, $79 to $90 perhour BO Financial Mgt E O Loss Prevention Mgt
Covered lives/reviewed admissions Officers: Cynthia E Whitaker, president/CEO c 0 Risk Mgt F 0 Other Title

Contact: Linda DraperEmployee benefit plan lives served 3,000,000 4. My purchasing Involvement for the requested
Workers compensation lives served 10,000,000 Companv
Acute care inpatient adnussions renewed 130,000 Resolve Rehabilitation products is to·

1 0 recommend only 2 0 specify 3 0 approve
Dwerted for outpattent tmatment 30 Consulting Co. Inc. Address

UR/case mgmt. services since 1987 5. Do you now receive a personally addressed copy of
Parent CRA Managed Care Inc 10451 Mill Run Circle, Suite 225, Business Insurance? Cltv State ZIP
URAC certified. Ow,ngs Mills, Md 410-363-1174; A O Yes 80 No, so please send subscription info
Frequent services. Preadmission certihcation, fax 410-363·4074 Phone ( )

concurrent hospital treatment review, length of
Case Managementstay determination, dtscharge planmng, tele-
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Cont:nued from preutous page Covered in,es/revaewed admissions United Review Services Chents Case Management

Southwest Medical Employee benefit plan hves served 564,000 67 Walnut Ave, Suite 405, Clark, N J Total 20

Management Associates Acute care inpatientadmissions reviewed 6,500 07066, 908-815-0330, fax 908-382-2035 1996 revenues

Diverted for outpatient treatment 10%
Covered lives/reviewed adm mons Total gross revenue $270,000

5815 Callaghan, San Antonio, Texas Utilization Review/Case Management Case mgmt revenue $90,000

78228, 210-681-6055, fax 210-522-9287 UK/case mgmt services since 1991 Employee beneht plan hves served 24,000,000
Case mgmt dlliet to employers 3396

URAC certified. 1996 revenues UR/case mgmt. services smce 1983 Other services 67%

Utilization Review/Case Management Frequent services Preadmission certiftcation,

concurrent hospital treatment review, length of Total gross revenue $3,500,000
Parent Value Health Inc

Frequent servlces Preadmlssion cerihcatlon, Staff

sta> detennmabm discharge planmng, teleptone UR revenue $87,000
1996 revenues concurrent hospital treatment review, length of

case management, free pIsenzemng, second sur. Casemgmt revenue $400,000 Total case management employees 2
stay detemunation, discharge planning, telephone

rotal gross revenue $650,000 glcal opinion, outpatient service predetermma- UR/case mgmt direct to employers 4%
casemanagement, reviewoflabwork, pattented- Chents

UR revenue $350,000 ton Svcs to managed care/insurance providers 11%
85% ucation, retrospectlverewew, outpatient serviceCase mgmt revenue $200,000 Ocean(mal services Onsite case management, Other services

predetermination, outpatient psychiatne and Total 16

UR/case mgmt direct to employers 60% retrospective review, hospital bill audits, out- Staff substance abuse services, referrals to alternative
Svcs. to managed care/insurancepmvidens 25% pattent psychiatncand substance abuse sennces. Covered bvestreviewed admissions

Other services
settlngs, wntten reports

15% referrals to alternative settings Total UR/case management employees 9
Occasional services. Onsite case management, Workers compensation lives served 20,000

Staff Medical services reviewed/managed. Group UR/case mgmt employees on retainer 5
hospital bill audits

health, ch_ropractc, rehabilitation, psychiatnc/ Case mgmt services since. 1991
Clients Medical services reviewed/managed Psychi-

Total UR/ease management employees 5 substance abuse, workers comp/disability Frequent services. Discharge planning, tele-
atrlc/substance abuse

phone case management, patient education,Professionals 5 Compensation $125 per employee per month, Comontehnsbtutional employer clients 7 Branch offices. Long Beach, Calif, Skokie, Ill,
$50 to $90 per hour Boston, Southheld, Mich, St Louis, New York

claims review wlth camel· and Insured chent
Chents Occasional services Onsite case management,Officers Frank J Bemer Jr, premdent/CEO, Covered tives/reviewed admissions and Troy, NY, Research Tnangle Park, NC, Irv-

Ernest C Munshower, COO/CFO, Dr Clfford M review of lab work, referrals to alternative set-
Total 45 Employee beneftt p-an lives served 15,000 ing, Texas

Kitten, medical director tlngs, wntten r·eports
Corporate/mstltutlonal employer chents 40 Acute care inpatient admissions reviewed 931 Compensation Per employee per month, per

Contact Frank Bemer Medical services reviewedlmanaged Workers
Diverted for outpatient treatment 35% case,per hour

Covered bves/renewed admissions Officers Charlton "Chip" Tooke, president/
comp/disabillty

UR/case mgmt. services mnce: 1989
CEO, Edith Jardine, executive vp-national

Compensation $55 to $75 per case, $65 to $95
Employee benefit plan hves served 70,150 Frequent services Preadmission cernfleation,

sales/marketing, Julie Bigelow, COO-pubhe see-
per houn $65 to $500 per month

Workers compensation Aves served 70,150 U concurrent hospital treatment review, length of Officers Karen J Gillett, president, Fred C
tor dlvislon, Tina Blast, COO-commercial din-

Acute care mpatient admismons reviewed 250 stay determination, discharge planning, onsite mon, Dr Ian Shaffer, chief medical officer
Gillett, executlve vp

Dwerted for outpattent *ment 85% case management, review of lab work, patlent ed- Contact. Kasen J Gillett
* BI estimate

UK/case mgmt semces s:nce 1992 ucation, retrospective review, hospital bill audits,

Parent Barron Risk Management Associates United HealthCare Corp. outpatient service predeternunatlon, referrals to
Inc alternative settings, wntten reports Value Care Review-WPS

Frequent services Preadmismon certihcabon,
9900 Bren Road E, Minnetonka, Minn Occasional services Telephone case manage- 1717 W Broadway,PO Box 8190,
55343, 612-797-4851, fax 612-797-2581

Z
concurrent hospital treatment review, length of ment, free prescreemng, second suitgtcal opinion, Madison, Wis 53717, 800-333-5003,
stay determination, telephone case management, outpatient psychiatne and substance abuse

Utilization Review/Case Management fax. 608-223-3625
retrospectlve review, second surgical opinion, services Zenith Administrators Inc.

hospital bill audits, outpatient service predeter- Medical services reviewed/managed Group Utilization Review/Case Management 7645 Metro Blvd , Minneapolis,
1996 revenues

minatlon, naferrals to alternative settings, wntten health, dental, chropractic, rehabilitation, psy- Minn 55435,612-835-7035,
reports Total gross revenue* $5,670,000,000 chlatne/substance abuse, workers comp/dis- 1996 revenues fax 612-835-2803

Occasional services Discharge planning, onsite abihty, pediatne
case management, review of lab work, outpatient Covered lives/reviewed admissions Compensation $125 to $2 per employee per

Total gross revenue $212,000,000
Utilization Review/Case Management

psychiatnc and substance abuse sen'les UR/case mgmt direct to employers 6%
Acute care inpatient admissions - 200,125 month, per case, $90 to $105 perhour

1Medical services rewewed/managed Group
Other services 94%

Officers Terry Wallace, president/treasurer; 1996 revenues
health, dental, chiropracbc, rehabilitation, psy-

UR/case mgmt services since 1984 Dorothy Maxemow,Mane Wallace, vps Staff

chiatne/substance abuse, workers comp/dis- Total gross revenue $21,164,000
URAC certified Contact Risa Gordon, account executlve

ability, pectatnc Total UR/case management employees 40 UR revenue $1,182,000
Frequent services Preadrrussion certlflcation,

Compensation $1 to $2 50 per employee per Pmfessionals 25 Case mgmt revenue $395,000
concurrent hospital treatment renew, length Of

month, $50 to $70 per hour UR/case mgmt employees on retalner 6 UR/Case mgmt direct to employers 75%
s:ay determination, discharge plannmg, telephone Other services 92 5%Officers Buddy Barron, president, Maish Gen- case management, review of lab work, pattent ed-

try, Sally Lopez, vps
ucatlon, retrospectlve review, hospital bill audits,

Spectrum Review Services Inc. oltpatient service predeterminabon, outpatient
V

Chents

Staff

Total 16,410
Total UR/case management employeespsychiatne and substance abuse services, refer-

12

3845 FM 1960 W , Suite 110, Houston,
Covered Aves/reviewed admissions Pmfessionals 11

rals to alternative settings
Texas 77068,800-258-5055 Occasional sernces Onsite case management,

Value Behavioral Health Inc.
Employee benefit plan bves served 190,824 UR/ease mgmt employees on nztamer 2

or 281444-2194, fax 28144+2482 second surgical opinion, wntten reports 3110 Fairview Park Dnve S, Acute care mpatlent admlsmons reviewed 13,564 Chents
Medical services reviewed/managed GrouP Falls Church, Va 22042, 703-205-7000, Diverted for outpatient treatment 5%

Utilization Review/Case Management health, chiropractic rehabtlttation, psychiatne/ fax 703-876-5644 Corporate/instltutional employer clients 26
UR/case mgmt serncessance 1992

sLbstance abuse, workers comp/disability, pedi- Parent Wisconsm Physicians Service Covered Aves/renewed admissions
1996 revenues atric, home care Utilization Review/Case Management Frequent services Preadmission certification,

Branch offaces Sacramento and San Diego
Total gross revenue $716,000 concurrent hospital treatment review, length of Employee benefit plan hves served 88,800

Cahf, Glastonbuiy, Conn, Tampa, Fla, Chicago
UR/case mgmt dlrect to employers 5% 1996 revenues stay determination, dtschargeplanning, telephone Acute cammpatient admissiona reviewed 9,970

Westboroug), Mass, Golden Valley, Minn Diverted for outpatient treatment 75%
Svcs to managed care/Insurance pro.iders 50% Kingston, NY, Dayton, Ohio, Oklahoma City, Total gross revenue $223,082,746 case management, free prescreening, retrospee-
Other services 45%

Dunbar, W Va UR revenue $3454,884 tive review, outpatient psychiatric and substance UR/case mgmt senices since 1984

Officers Dr William W McChure, chairman/ Case mgmt revenue $168,712,538 abuse services, referrals to alternative settings, Parent ULLICO Inc
Staff

president/CEO, David P Koppe, CFO, Travers H UR/case mgmt direct to employers• 775% wntten mports URAC ceittfied.

Total UR/case management employees 10 Sves to managed care/Insurance providels* 77% Occasional services Onsite case management,
W:lls, Jeannine M Rivet, Shella T Leatherman,

Services Preadmission certiflcation, con-cul -

UR/ease mgmt employees on retatner 175 Other services* 148% review of lab work, patient education, second sur- rent hospital treatment review, length of stay de-executive vpS
gical opinion, outpatient service predetemuna- terminallon, discharge planning, telephone case

Clients Contact Shirley P Burr, market director Staff tion management, review of lab work, patient educa-* 1993 total /evenues ** Estimate Does not m-

Total 85 Med,cal services reviewed/managed GrouP tion, retrospective review, second surgical opin-clude nebuork-based UR sermees Total I]R/ease management employees 329

health, chiropractic, rehabilitation, psychiatnc/ ion, hospital bill audits
substance abuse, pediatne Medical services revtewed/managed Group

Compensation $2 45 per employee per month, health, dental, chiropractle, rehabilltation, psy-
$75 per hour chiatne/substance abuse

Officers Jim Riordan, president-WPS, Bill Branch offices San Francisco, Denver, Wash-

Bathke, executive vp-WPS, Tim Heaton, CEO- ington, Indianapolis, Seattle

r Ill
EPIC, Dr Gerald Kempthorne, vp-medical af- Compensation $1 50 to $4 per employee per
fairs month, $200 to $250 per ease, $75 to $150 per

hour

Officers Jim Luce, president, Jerry Pollock, ex-
ecutive vp, Gary Eng, Dean Kalahar, senior vps,W Joann Zurzolo, Zenith controller

c, arvi Zurich Service Corp.-ManagedWorldwide Auditing
Care Service Center

Services & Worldwide
Rehab Consultants 1450 Amencan Lane, Schaumburg, 111

60196, 847-706-2406, fax 847-706-2608
100 W Main St, Sulte 500, P O

Utilization Review/Case Management
Box 149, Lansdale, Pa 19446, 215-362-
0206, fax 215-362-6362 1996 revenues

Reinsurance Intermediary Utihzation Review/Case Management Total gruss revenue $8,000,000
UR revenue $1,000,000

1996 revenues Case mgmt revenue $7,000,000

UR/case mgmt direct to employers 100%

To-,al gross revenue $2,000,000
UR revenue $1,200,000 Staff

Case mgmt revenue $500,000
Total UR/case management employees 150

UR/case mgmt dlrect to employers 2%
Profewionals 30

Svcs to managed carehnsurancepmvlders 83%
UR/case mgmt employees on retainer 120

Other sennees 15%

Staff
Clients

INDEPE-NDENCE Total 1,000
Total UR/case management employees 25

Professionals 16 Covered lives/reviewed admissions

UR/case mgmt employees on retalner 6

INTEGR][TY
Workers compensation hves serked 90,000

Clients Acute care mpatient admissions neviewed NA

Diverted for outpatient treatment 15%
Total 170

Corporate/institutional employer chents 1 UR/case mgmt sernces since 1985
Parent Zurich Insurance Co

SERVICE UR/case mgmt senices since 1980 Frequent services Discharge planning, onsite
Parent Lehigh Valley Services Inc and telephone case management, retrospective re-
Services Onsite andtelephone casemanage- viegsecondsurEfical opinion

mert, retrospective review, hospital bill audits Occasional services Preadmission certifica-

Medical services reviewed/managed Chim- bon, concurrent hospital treatment review. length
practlc, iehabilitation, workers comp/disabihty of stay determination, pattent education, fme pre-

Branch offices. Linthicum,Md screemng, hospital bill audits, outpahent service
Compensation $200 to $700 per case, $63 to predetermination, referrals to alternative settings,

$68 per hour wntten reports
Officers John J Haney, CEO, Allan F Mohr, Medical services reviewed/managed Dental,

COO. Domen Whitney, dimator-professional ser- chiropractlc, rehabilitation, workens comp/dis-
vtces ability

CONSISTENT PHILOSOPHY & PERFORMANCE Contact Allan F Mohr
Branch offices Los Angeles, San Francisco,

Colondo Spnng, Colo, Miami and Orlando, Fla,

SINCE 1977
X Atlanta, Boston, Grand Rapids, Mich, Kansas

City, Mo, Charlotte, NC, Philadelphia, Pitts-
burgh, Nash,alle, Tenn, Dallas, Mllwaukee

Compensation $85 to $100 per hour
Ofheers T J Santorelh, executive vp, J Ly-

Xordium Inc. nam, president, M Fortune, senior vp, S Pat>-

Atlanta Bermuda Chicago London Stamford P O Box 10, Orange, Cal,f 92856, palardo, vp, D Perlons, general manager; S Arm-

714-771-3833, fax 714-771-1579 strong, durector-marketing/sales
Contact D Perkins



Global Briefs

American International Group Inc. has
entered Bulgaria with the purchase of a
minority interest in General Insurance Co.,
headquartered in Sofia, for an undisclosed
price. The company, which AIG will man-
age, has been renamed AIG Bulgaria Gen-
eral Insurance Co.. - .Moody's Investors
Service Inc. has placed its A3 insurance fi-
nancial strength rating forPohiola Insur-
ance Co. Ltd. under review for a possible
downgrade after the Helsinki, Finland-
based company's recent announcement of
a major restructuring to be approved at an
extraordinary shareholders' meeting. In
the restructuring, the public company, Po-
hjola, will become a holding company
named Pohjola Group Ltd., and the non-
life operations will be transferred into a
new, as yet unnamed insurer sub-
sidiary....AXA S.A. shareholders agreed
last week to officially change the name of
the holding company to AXA-UAP, after
the merger with Union des Assurances de
Paris. At the same time, UAP announced a

net loss of 1.85 billion francs ($333.5 mil-
lion) at year end 1996 after taking 2.9 bil-
lion francs ($522 million) in extraordinary
charges relating to potential writedowns in
the values of real estate and other equity
assets. . . -The London International Insur-

ance & Reinsu¤mee Market Assn. is allow-

ing brokers asound the world, except those
in North America, to use the London Pro-

cessing Centre to process premiums and
claims, a service extended only to Euro-
pean brokers last year. North American
brokers are excluded for a variety of rea-
sons, including the U.S. regulatory climate,
LIRMA stated....C.E. Heath P.L.C. an-

nounced that Group Finance Manager Tim
Tookey has been promoted to finance di-
rector, replacing Paul Hughes, who has be-
come Heath's operations director....Coop-
ers & Lybrand, liquidator of defunct Lon-
don insuler St. Helen's Insurance Co. Ltd.,
will pay out a fourth dividend of 10 pence
on the pound (16 cents on $1.62) to credi-
tom under a plan started in 1993. A final
payment of four pence on the pound (6
cents on $1.62) is expected later this
year. . . .New York rating agency Moody's
Investors Service Inc. changed its ratings of
Japanese non-life insurers Yasuda Fire &
Marine Insurance Co. Ltd. and Mitsui Ma-

rine & Fire Insurance Co. Ltd. and life in-

surers Meiji Mutual Life Insurance Co. and
Dai-Ichi Mutual Life Insurance Co. to neg-
ative from stable because of increasing

competition as the Japanese insurance
market is deregulated. However, Standard
& Poor's Corp. affirmed its ratings of four
Japanese non-life insurers following its re-
cent review of the industry, which it re-
gar(is as "stable over the near term." The
companies reviewed by S&P were Dowa
Fire & Marine Insurance Co. Ltd., Mitsui
Marine & Fire Insurance Co. Ltd., Sumito-
mo Marine & Fire Insurance Co. Ltd. and

Nippon Fire & Marine Insurance Co.
Ltd....International Risk Management
Group and its parent, Swiss Reinsurance
Co., have joined forces with Luxembourg
captive manager GECALUX to form one
of the largest independent providers of risk
advisory, captive management and risk en-
gineering services... .Contrary to initial re-
ports, there may not have been liability in-
surance in place for the Mateo Flores Sta-
dium in Guatemala City, which was the
scene of crowd crush killing 84 people in
November (BI, Nov. 11, 1996), said a
spokesman for FIFA, the international soc-
cer federation in Zurich. At the time, a
Guatemala soccer official said the insur-

ance, required by FIFA, had been placed
by another official associated with Asegu-
radora General S.A., a Guatemala unit of
Assicurazioni Generali S.p.A. in Trieste,
Italy. Generali has never covend the stadi-
um, a company official said....Lloyd's of
London released its strategic planning doc-
ument to the market last week, but has de-

cided not to distribute it publicly. Among
the document's aims, however, is to review
Lloyd's opportunities in Southeast Asia,
particularly China, India and Singapore.
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Opportunities await in Eastern Europe
By EDWIN UNSWORTH

Eastern Europe will be one of the fastest-growing regions for
insurance sales in the next few years, with countries such as Poland,
the Czech Republic and Hungary leading the way, according to a
study by Swiss Reinsurance Co.

Swiss Re predicts that non-life premium volume in Eastern Europe
will grow by 5% to 9% during the next five years and that life
business will grow by 7% to 12%. Such growth would exceed the
world average and boost Eastern Europe's share of global life and
non-life premium volume to 1.2% by 2010, compared with 0.6% in
1995, when they reached a record $12 billion.

Countries included in the study are Poland, the Czech Republic,
Hungary, Slovenia, Slovakia, Croatia. Romania, Bulgaria, Russia,
Ukraine, Estonia, Belarus, Lithuania and Latvia.

And, insurance growth in the region could be even greater if
Eastern European governments offer tax concessions on life
insurance as a form of providing pensions, according to the report.

The study, "Insurance in Eastern Europe: A Growth Industry on the
Way towards Market Structures," is one of the Sigma series published
by the Zurich-based insurance group's Economic Research unit.

The increased demand for all types of insurance in large measure
results from the collapse of communism since 1989 and the transition
to market-based economies. Privatization, particularly of large
companies, "will pave the way for new areas of business involving
considerable volume," Swiss Re predicts.

In addition, as life insurers become more financially stable and as
investors see better returns, the insurers will in turn see more
business.

While demand for certain kinds of coverage has mereased,
economic changes in Eastern Europe have caused a shrinkage in
demand for other coverages, such as agricultural insurance, which
used to be compulsory.

Commercial property insurance is growing in importance as
businesses are privatized, the study says. General liability and
employers liability insurance also are becoming more important,
while demand for product liability coverage is growing as industrial

companies become more export-oriented.
Privatization and decentralization of the insurance industry in

Eastern Europe largely has been completed, and new companies-
created locally or units of foreign insurers-have entered the market.
They will gradually increase their market shares, with the

See Europe on next page

Getting a piece of the pie
Although Russia accounted for most of Eastern Europe's 1995
premium volume, other countries also had significant shares.

Source: Swiss Reinsurance Co.

186%

Poland
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Pollution risks present challenges
to U.K. buyers and insurers

By SARAH GODDARD

LONDON-U.K. insurers must develop a
uniform and understandable environmental

risk rating system to help businesses assess
the pollution liability risk of real estate, a
broker says.

Several insurers are developing new
products for pollution coverages. However,
the methods used to determine the degree of
pollution are impractical, because they are
not standardized in terms of what they
measure or how the information is present-
ed, according to Allan Rickmann, environ-
mental director at broker Willis Corroon

Ltd. in London, who spoke at a conference
last month.

Legislative changes, culminating in the
Environment Act 1995, have shifted the
onus for cleanup of polluted sites to the
current owner if the original polluter can-
not be found.

Consequently, businesses are wary of
buying potentially polluted land, or so-
called brownfield sites, for fear of huge
cleanup bills.

Insurers have responded to buyers' needs,
developing such products as environmental
remediation insurance, as well as continu-
ing to provide environmental impairment
liability insurance, Mr. Rickmann ex-
plained.

Yet in spite of the availability of these
policies, there is an increasing need for a
standard environmental risk rating system,
said Mr. Rickmann. There has been severe

devaluation of commercial properties in the
United Kingdom because of contamination
in the land or ground water.

Complicating this further, "since there is
often insufficient accurate information and

data relating to environmental statistics of
a site, the asset value may be reduced,"
even where there is no firm evidence of a

pollution problem, he said.
Environmental surveys of property are

needed so the real level and extent of the

contamination can properly be understood.
But at the moment, these surveys, commis-
sioned by underwriters but performed by
scientists and engineers and written in sci-
entific language, have'no common method-
ology.

What's more, "the risk addressed will

vary from report to report and can refer to
environmental impact risk, legal liability
risk or financial risk," Mr. Rickmann ex-
plained.

"There is a need. .for a recognized
methodology for delivery on environmental
risk rating, particularly for contaminated
land," he added.

Predicting the eventual removal of "sud-
den and accidental" pollution coverage
from public liability policies, Mr. Rickmann

See Pollution on next page

Liability concerns temper content of references

Employers learning to watch what they say
By CAROLYN ALDRED

The fear of lawsuits is causing U.K. em-
ployers to change some of their recruitment
methods, a recent employment survey indi-
cates.

Employee references given by previous

employers are a particular concern, accord-
ing to the survey by London-based Indus-
trial Relations Services, an independent
employment research organization.

Twenty-eight percent of the 157 employ-
ers responding to the survey have "changed
their policy in supplying or requesting ref-
erences over the last two years," the orga-
nization said. The employers surveyed in
total employ more than 333,000 workers.

According to the survey, of those chang-
ing their policy because of concern about
employers liability:

• One in five now limit the content of ref-

erences to factual information.

• One in 10 have stopped line managers

from issuing references and now only pro-
vide them from the human resources de-

partment.
• A few have begun to include liability

disclaimers on all references supplied.
This change reflects "the degree of con-

cern about the quality of references and the
publicity that recent legal cases have gen-
erated," according to Rachel Gooch, a re-
search officer at Industrial Relations and

the survey's author.
While "almost all of the employers in

(the) survey are usually willing to provide
current and former employees with refer-
ences, there is a growing caution among
employers about" their content, she said.

U.K. employers used to hold a "qualified
privilege" in writing references, meaning a
former employee could only use the con-
tents of the reference against companies if

their was proof that the former employers
acted with malice in writing the reference.
But in a 1994 decision in a case involving a

former agent suing Guardian Assurance
P.L.C. over a reference, the House of Lords
eroded that privilege by saying that negli-
gently prepared references are not entitled
to that protection (BI, July 25, 1994).

Employers "are under a duty to take rea-
sonable care in giving a reference and could
be liable if a recruiting employer suffers a
loss because of negligence on the part of the
referee," according to the report.

Potential losses could arise if a previous
employee writes a positive reference for a
poor-quality or problematic employee who
is hired based on that reference.

Also, "referees have a duty of care to
their employee and ex-employees when
writing references for them. It is these con-
cerns that have made employers much more
wary about providing references," the re-
port explains.

The survey reveals a clear problem em-
ployers have with references, according to

See Reference on next page
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Europe
Continued from previous page
foreign subsidiaries particularly gain-
ing ground through takeovers, as the
former state insurers decrease in im-

portance.
The share of insurers under foreign

control, while low compared with
figures for Western Europe, is
increasing throughout Eastern

Europe. Topping the list is Hungary,
where foreign companies make up
nearly all of the industry; followed by
the Czech Republic, where 20.5% of
life companies are foreign; and
Estonia, where 15.9% of life

companies and 30.5% of non-life
companies are foreign

Although their market share is
declining, particularly in non-life
insurance, the former state-owned
insurance monopolies remain the
largest writers of insurance in the
region, according to the study.

While the economies of Southeast

Pollution
Continued from previous page
predicted insurers will respond with
a wider range of narrower products
covering pollution problems.

If that's the case, they will need a
"simple, robust and inexpensive"
method of rating pollution risk, he
said. Such a system could not only
give companies a better benchmark
for assessing risks, but also could be
used by a variety of professions, in-
cluding insurers, lenders and legal
advisers, among others.

In the meantime, environmental re-
mediation insurance may be bought
by businesses that have to clean a site.
This coverage insures against the
need of any future cleanup relating to
the initial pollution, Mr. Rickmann

Reference
Continued from previous page
the research organization. "On the
one hand, employers' fears of legal ac-
tion make them restrict the informa-

tion that they supply. But, on the oth-
er, they are still keen to receive refer-
ences that give detailed opinions on
candidates," the report concluded.

The law also is prompting employ-
ers to revise their application forms,

"More than a third, 36.7%, of em-

ployers have made changes to their
application form in the last two years
and a further 4.8% currently have
their forms under review," the survey
said.

Although employers tend to keep

Europe, the Baltic states, Russia and
the Ukraine should achieve

pronounced economic growth, it will
be more modest than in Eastern

Central Europe, which is made up of
Poland, the Czech Republic, Hungary,
Slovakia, Slovenia and Croatia, and
continued high inflation and

inadequate efficiency in the banking
and financial market systems will

The share of insurers

under foreign control,
while low compared
with figures for Western
Europe, is increasing.

make expansion in their life markets
more modest in the short term.

Swiss Re notes three trends that it

claims will determine the further

development of insurance company

said.

Environmental remediation insur-

ance "can be viewed as a 'guarantee'
of an environmental assessment or

remediation work that has been un-

dertaken," he said.

Currently, coverage is offered with
limits up to £5 million ($8.1 million)
and up to five years, though three
years is the basic policy period.

"It is anticipated that the coverage
will prove of value in facilitating
property transactions," said Mr.
Rickmann. "The benefit of the policy
can be made available to purchasers
or others interested in land."

Environmental remediation cover-

age also is available for sites yet to be
cleaned, though in these circum-
stances the coverage depends on the
remedial work being documented as
properly carried out.

the content of the forms continually
under review, "currently the major
impetus for changing application
forms is the Disability Discrimination

Employer changes to
application forms include
removing questions
relating to children
and marital status.

Act 199:,the main employment pro-
visions of which came into force on

Dec. 2,1996,"the organization said.
"Questions relating to a candidate's

INTERNATIONAL

branch structures in Eastern Europe.
These are: the gradual region-wide
introduction of compulsory auto
insurance; the transition from book
value to market value of commercial

property, which will lead to a higher
demand for property insurance; and
the continued contraction of agricul-
tural insurance.

As for insurance regulation,
Eastern Europe is adapting itself to
the standards of European Union
insurance law, Countries of Southeast

Europe, the Baltic states, Russia and
the Ukraine have made less progress
passing insurance legislation and
enforcing what laws they do have.
However, Swiss Re expects these
countries to close the gaps in
insurance legislation in the next few
years and to establish an effective
means of insurance supervision.

.

The study is avaimble for no charge
*om Swiss Reinsumnce Co. Econ-
omic Research Section, 8022 Zurich,
Switzerland.

By having a policy in place, a site
owner gains several benefits:

• Property valuations will not be
severely affected because of the site's
history.

• If the site is being sold, there's no
need for detailed environmental risk

assessments, since the coverage acts
as a guarantee for the previously done
cleanup.

• Contractors warranties and pro-
fessional advisers' indemnity cover-
ages, which only pay out for environ-
mental impairment if there is a suc-
cessful negligence claim against the
professional involved, will not be
called triggered because the remedia-
tion policy covers cleanup for any
reason, as long as the regulator has
demanded it. In the United Kingdom,
the regulator is the local municipal
authority. Ell

disability now are usually asked in a
detachable, equal opportunities mon-
itoring questionnaire that is not made
available" to those making hiring de-
cisions," the report said.

Many other changes to application
forms also relate to equal opportuni-
ties issues, such as removing questions
relating to children and marital sta-
tus. Altogether, "more than seven out
of 10 employers that have made
changes to their forms have done so,
at least in part, for reasons of equali-
ty," the survey report revealed.

Copies of the survey, '«The State of Se-
tection: An IRS Survey," cost £30
($49) and are avaitable*om IRS, 18-
20 Highbury Place, London N51 QP
UK.
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Lloyd's tries to curb
U.S. law firms' fees

By STACY SHAPIRO

LONDON-Lloyd's of London
underwriters are working to curb
hefty legal expenses from lawyers
in the United States.

Lloyd's Claims Supervisory
Board has published a "terms of
engagement" document to gain
"greater accountability and trans-
parency" when using U.S.
lawyers, said Gary Bass, claims
director of Lloyd's underwriting
agency D.P. Mann Underwriting
Agency Ltd.

The practices in the document
are "highly recommended" to all
Lloyd's underwriters using U.S.
lawyers, he said.

Until recently, most syndicates
dealt with their lawyers in isola-
tion and it is estimated that the le-

gal cost to the market in one year
could have topped £1 billion
($1.62 billion), he said. Some poli-
cies include legal expenses, which
would eat into the coverage of-
fered.

For the past 18 months, howev-
er, syndicates have been looking at
how they can benefit from Lloyd's
size if they act in unison. One such
initiative has resulted in the

"terms of engagement" document.
The terms of engagement docu-

ment, which is intended to be a le-
gal contract between lawyers and
underwriters, outlines various

ways to improve the efficiency and
reduce the cost of using U.S.
lawyers, according to Mr. Bass,
who was speaking at a lunchtime
seminar of the British Insurance

Law Assn. Suggestions in the doc-
ument, according to Mr. Bass, in-
clude:

• Managing the timing of reports
from lawyers to underwriters.
Lawyers should acknowledge that
:hey have been instructed by un-

derwriters within two days of re-
ceiving instruction. A preliminary
report should be sent "exclusive-
ly" to underwriters no later than
30 days and should review the
coverage, give preliminary obser-
vations and make recommenda-

tions. Additional case reports
would then be sent over a speci-
fied period.

• Strategically overseeing staf-
fing. Lawyers should assess the
number of people required for the
case; give the name of the lead
counsel; and outline the hourly
rates.

Case management is essential to
making sure legal staff are used
properly, Mr. Bass said. For exam-
ple, legal assistants who cost less
per hour than partners should
transcribe depositions, he said.
And only one lawyer is needed at a
deposition. Mr. Bass said he re-
cently was deposed in New York.
With him was one lawyer, but 16
lawyers represented the other side.

• Fee statements should be on a

quarterly basis and timesheets
maintained for each billable per-
son.

Client entertainment, in-house
legal research, overseas travel and
in-house photocopying are not bil-
lable.

In return for more efficiency,
underwriters will try to pay
lawyers more quickly, said Mr.
Bass.

He concluded his speech with 10
"commandments" to insurance

lawyers, which included:
• Thou shalt not have a senior

partner charging £300 per hour
standing at the photocopier and
charging the client.

• Thou shalt use one word and

not 10.

• Thou shalt not bill a client for

more than 24 hours in a day. 1

Negligence fund short
for U.K. lawyers

By STACY SHAPIRO

LONDON-British attorneys
soon will have to decide how to

best address a serious shortfall of

cash in their negligence insurance
fund.

Since the hard market of 1987,
British lawyers have been able to
buy professional liability insurance
only through a fund known as the
Solicitors Indemnity Fund Ltd., set
up by the Law Society. The fund
offers up to £1 million ($1.62 mil-
lion) for every claim.

Late last month, the board of the

tax-exempt SIF announced that as
of fiscal year-end Aug. 31, the fund
would need an additional £248 mil-

lion ($401.8 million) to finance paid
and potential claims liabilities of
£1.54 billion ($2.49 billion) for the
past seven years.

The fund stands at £1.29 billion

($2.09 billion).
Claims relate mainly to legal ad-

vice given during the real estate
market collapse in the United
Kingdom from 1989 to 1992, ac-
cording to Andrew Kennedy,
chairman of the SIF. The claims in

particular relate to lawsuits filed
by lending institutions against
lawyers involved in commercial
and residential property sales. Ac-
cording to the SIF, there were
10.267 such claims against 4,650

law practices, amounting to £557
million ($902.3 million) during that
period.

There has been no increase in

professional negligence claims
against members of the fund in the
past four years, Mr. Kennedy said.

There is enough money in the
fund to pay existing claims. How-
ever, SIF is requesting that premi-
ums over the coming years be in-
creased to fund the "anticipated
increased level of claims." Rates,
for example, could be increased
30% for a five-year period to pay
for the deficit, the board suggested.

An alternative could be to ex-

plore the traditional insurance
market to see if professional liabil-
ity coverage now is available to
British lawyers.

However, the cost of insurance
probably still would be more ex-
pensive than increased contribu-
tions to the Solicitors Indemnity
Fund, Mr. Kennedy said.

After factoring in brokerage
commissions and a margin for
profit to the actual claims costs, the
insurance market's fees for the cov-

er would likely exceed the fund's
by 40%, he said.

The fund has bought reinsurance
in the past, particularly for the
three worst years ending in 1990,
1991 and 1992, but "it's not avail-

able now," Mr. Kennedy said. <11
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Reserves ial opinions, which highlights "the 10, 1995) to the poor pricing environment," oration "
fact that estimating required re- There are several indications Best says That does not "sound like a big
serves is not an exact science " that the reserving problem flows "Given the current highly com- deal," but Best prolects the indus-

Contznued from page 1 Best also says that more insurers from insurers' inadequate pricing, petitive market, weakly reserved try's return on equity in 1997 will
redundancies built up from acci- appear to be allowing their re- which barely covers the present insurers find it difficult to be 5 1% That would be a sizable
dent years 1987 through 1995 so serves to drift toward the low end value of expected losses and com- strengthen reserves without mate- drop from 8 8% in 1996, and both
they could maintain calendar-year of the wide range of acceptable re- pany expenses or does not even rially hurting their earnings," Best figures are "anemic" compared to
profitability, Best says As a result, serve values cover economic costs, Best says says the business world's typical 15%
insurers' prior-year reserve mar- To maintain a strong balance For example, the ratio of acci- Insurers' after-tax income for the ROE goal, Mr Simpson said
gms dwindled to $5 bilhon at year- sheet for the long term, insurers dent-year reserves to net premiums first nine months of 1996 increased S&P also predicts slim profit
end 1996 and will disappear over should have reserve margins so earned should rise or stay flat dur- 11 3% to $16 8 billion from $15 1 margins for the insurance industry
the next year or two they do not have to fund unfore- ing soft market conditions But, bilhon for the year-earher period this year "With that kind of profit

Best prolects that insurers' 1996 seen liabilities with current acci- that ratio has fallen to 42 1% in ac- But, insurers' results have been margin, the industry doesn't have
core reserves-all reserves except dent-year reserves cident year 1995 from 47 5% in ac- "bailed out" by realized capital the financial capacity to be honest
those for asbestos and environmen- Apnme example of how quickly cident year 1992 gains attributable to stock market about its reserves," said Alan
tal liabilities-will be $35 1 billion investment gains, which are Levin, managing director S&P
less than their ultimate required "things they can't control," Mr also was disappointed by insurers'
reserves That shortfall represents Simpson said Those gains soared 1996 additions to reserves
10 3% of the $341 3 billion of core Insurers' inadequate core reserves 50% to $9 billion last year from $6 Reserve shortfalls could be more

reserves that Best prolects the in- bilhon in 1995, Mr Simpson said widespread than mdustry statistics
dustiy will carry in 1996 Property/casualty insurers' reserving shortfall for most lines of business He noted that insurers' pre-tax suggest, he said "Big companies'

However, more troubling to Best as of Dec 31,1995, portends problems, says A M. Best Co. operating income, which does not redundancies cover a lot of defi-
ts that the shortfall would repre- (In billions of dollars) include realized capital gains, ciencies by httle companies "
sent a $5 bilhon deterioration from Carried Required Deficiency/ slipped to $17 9 billion last year Risk & Insurance Management
the industry's 1995 core reserving Line of business reserve reserve (Redundancy) from $19 5 billion in 1995 and that Society Inc President Louis J
levels Workers compensation T.:r. $730..%% $849 -lil., 16% 52 Best proiects it will fall to $14 bib- Drapeau sees noneed fora drastic

And, when Best factors in its Personal auto liability 71 7 69 7 (3) hon in 1997 response from risk managers
projection that insurers will carry General/product liability ·n: 7. „ 60 7':A· 71.8 /9, '."''**, » 10ts '141 Mr Simpson said Best is con- Risk managers are not as depen-
$287 billion of A&E reserves at Commercial package 25 0 27 4 10 cerned because underwriting re- dent on the insurance industry as
year-end 1996, the industry is 23% Reinsurance L ,4 9' , 'T 24 9 'SE., 283 '751' 14„., ·F sults, over which insurers have they were before the last hard mar-
underreserved That's because in-

Medical malpractice 21 0 21 9 4 much greater influence, are deteri- ket, said Mr Drapeau, manager-
surers should be carrying an addi- Commercial auto liability ' '' 8 'd 20 7 .4, ' 21 5 ,,f :R.''M,,§,.10 orating on an accident-year basis insurance and risk management for
tional $50 8 billion of A&E re-

All other 379 39 2 Best projects that 1997 pre-tax un- The Budd Co of Troy, Mich3
serves, according to Best derwriting losses will Jump to He also said that because of re-

The total $85 9 billion shortfall Subtotal. Core lines $334 8 $364 7 9%
$253 billion from $20 billion in cent tort reforms at the state level,

in core and A&E reserves rneans Asbestos and environmental 26.1 790 203 1996 and $18 1 billion in 1995 It Best may be overstating the insur-
the industry's 1996 surplus may be Total: $360 9 $443 7 23% also projects that the industry's ance industry susceptibility to un-
Dverstated by 34% before factoring combined ratio will Jump to 108 8 expected liabilities ial

Source A M Best Co

tn the time value of money and tax- this year from 107 m 1996
es, Best says GRAPHIC RY ADAM 1-)01 Mr Simpson noted that asbestos

A requirement that insurers ob- and environmental liabilities are

tam actuarial statements on the a new liability can arise has oc- In addition, both the developed hurting insurers' earnings less as
reasonableness of their reserves curred in California recently, Best reserves-to-net premiums earned more insurers "step up to the Workers'
'provides considerable comfort," notes Courts there have adopted ratio and the paid losses-to-in- plate" to recogmze those liablhties
Best says However, it notes that a the continuous trigger theory of curred losses ratio have risen in re- Therefore, when the A&E earnings
growing number of insurers have coverage in cases of continuing or cent years That suggests "lower drag is factored out, the two-point Compensation
experienced unanticipated larger progressively deteriorating injury reserve margins being booked for combined ratio deterioration
losses after receiving clean actuar- or damage (BI, July 8, 1996, July current accident years in response "translates into a 21/2-point deteri- costs can
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sored by The College of Insurance and PIMA, 4733 Bethesda Ave, Suite 330, • Financing for Alternative Market Programs Orthopaedic Health Services, Incthe Bermuda Insurance Institute, $695 Bethesda, Md 20814-5228, 301-951- • Commercial Premium Fi'lance
for risk managers, chief financial officers 1260 60 Lyme Street
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phone: (860) 434-9398
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OPIC ance during the fiscal year that said John Mmor, assistant vp-glob- Some Lloyd's underwriters are now generating nearly $209 million in
ended last Sept 30, nearly double al for Aon Risk Services Cos Inc in offering five-year policies for poht- hscal year 1996
the $86 billion sold the previous Chicago While some small niche ical risks, he said The pro-free market Competitive

Continued from page 2 fiscal year underwriters might be able to offer Those shorter pollcy periods may Enterpnse Institute in Washington,
by an overwhelming margin after OPIC issues three types of politi- longer terms of coverage, their ca- be adequate for most of the mar- however, disagreed with that ratio-
the agency sought to be reautho- cal risk coverage, all with limits of pacity would not equal that of the ket's needs, Mr Minor said How nale for retaining OPIC
rized for five years rather than one up to $200 milhon and all with pol- industry's dominant underwnters, many infrastructure loans, such as "Socializing the risk of private
and proposed a near doubllng of its icy lengths of up to 20 years The he added the ones covered by OPIC's long- investment" undermines the nature
polltical risk capacity (BI, Sept 16, policies cover currency incontro- But, pnvate insurers have moved term political risk policies, extend of capitalism, said Fred Smith,
1996) A few weeks later, House 15 years? he asked rhetorically president of the Institute He pre-
and Senate conferees agreed to The Washington-based National dicted OPIC will have to be bailed
reauthonze the agency for one year Assn of Manufacturers wasted ht- out eventually and cause suffering
at its current insurance capacity of '1 don't think the major players in the tle time in urging that attempts to to poor people in the countries in
$13 5 bilhon (BI, Oct 7, 1996) private market will ever be able to offer ellminate OPIC be reconsidered which it insures U S projects

Two of the speakers at last week's "In the quest to balance the bud- Separately, last week a biparti-
press conference, Reps Ed Royce, 15-year policy terms' on political risk get, we must ensure that we don't san group of senators led by Sen
R-Calif and Rob Andrews, D-N J , cut off our nose to spite our face by John McCam, R-Ariz, called for
have introduced a bill that woulc coverage, says Aon's John Minor. slashmg programs that create high- the creation of nine-member inde-
abolish OPIC No hearings on the paying Jobs and increase economic pendent commission to "compre-
measure, H R 387, have been held growth," said NAM President Jerry hensively review, reform and termi-
yet Jasinowski nate inequitable federal subsidies

Rep Kasich promised that clos- vertibility, expropriation and polit- to offer more attractive policies, All federal programs should be to profit-making mdustnes"
ing down the 12 programs targeted ical violence, including land-based said Mr Minor fully scrutimzed "and subjected to Although Sen McCain did not
by the coalition would be a pnority war nsk The private market has stepped a cost-beneht analysis," he said "If list which programs he believed
for the 105th Congress By contrast, the longest coverage up and offered, for example, the you weighed the costs and benefits would catch the commission's at-

In the case of OPIC, a shutdown term available in the private mar- seven-year policy in response to of the Overseas Private Investment tention, another sponsor, Sen Ed-
would mean its existing political ket for such risks is seven years, of- clients' needs for longer terms of Corp, a target of Rep Kaslch's, it ward M Kennedy, D-Mass, said
risk coverage would stay in force, fered by American International coverage," Mr Minor said would pass with flying colors " the commission would look closely
but the agency could not issue new Group Inc He added that Lloyd's of London, Defenders of OPIC have pointed at the tax code The tax code is "rife
policies According to OPIC's 1996 "I don't think the major players which recently approved a land out that it is one of only a handful with loopholes, through which the
annual report, the agency sold in the private market will ever be war risk pollcy, hkely w111 gradual- of federal programs that actually country's major corporations lump
$16 5 bilhon in political rlsk insur- able to offer 15-year pollcy terms," ly offer longer periods of coverage add revenue to the U S Treasury, with ease," Rep Kennedy said l
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Pools
Continued from page 1
design a facility that would be ready
for members in the event the market

hardens (BI, June 3, 1996)

But the savings and coverage of-
fered were so attractive that five of

the group's six members decided to
participate immediately, while the
sixth is considering it, says the pro-
gram's head, Betsy Kutska, executive
director of the Wheaton, Ill.-based
Park District Risk Management agen-
cy, which runs a pool on behalf of 121
Illinois park and recreation agencies.

Under the program, Reliance Insur-
ance Co. of nlinois, a Chicago-based
unit of the Reliance Insurance Group,
offers $10 million of coverage above a
minimum $1 million retention per oc-
currence, which can be self-insured,

commercially insured, or in combina-
tion, at the member pool's discretion.

Under a quota-share agreement,
Princeton, N.J.-based American Re-

Insurance Co. is reinsuring 90% of
that layer, said Gordon DesCombes,
vp at Robert F. Driver Associates,
which is the NAPEX program's New-
port Beach, Calif.-based broker.

An additional $10 million excess of

$10 million layer is underwritten by
New York-based Insurance Co. of the

State of Pennsylvania, a unit of Amer-
ican International Group Inc.

"All the types of liability coverage
that public entities may need" are
available under the three-year pro-
gram, said Ms. Kutska. This includes:
bodily injury, personal injury, proper-
ty damage, employment practices lia-
bility, contractualliability, employee
benefit liability, and public officials
errors and omissions.

Coverage can be provided to follow
the form of the primary pool's cover-
age or under a broad manuscript form
that guarantees coverage will be at
least as broad as the primary terms

"The whole purpose here is that this
coverage is as broad, if not broader,
than whatever coverage the public en-
tities may have at the current time,"
said Ms. Kutska. Her agency, "which
is pretty typical," is obtaining general,
auto and employment practices liabil-
ity and public officials E&0 through
the program and has a $1 million self-
insured retention.

Ms. Kutska said there has been a to-

tal initial cost savings of more than
$600,000 a year for the five participat-
ing pools, which is a 28% savings over
what the pools had been spending to
purchase excess liability coverage.
There are also additional potential
savings of $500,000 per year through
a dividend program, which brings the
maximum potential savings to more
than 50%, said Ms. Kutska.

Before switching to the program,
the pools' limits ranged only from $6
million to $15 million as opposed to
the $20 million excess of $1 million of-

fered under the program, she noted.
All of the coverage is written on an

occurrence basis. "Nose" retroactive

coverage, which converts previous
claims-made policies to an occurrence
basis, removing any need to buy tail
coverage, is available as well.

Although excess insurers usually
control claims, the pools retain au-
thority to decide how claims are ad-
ministered, an important point in ne-
gotiating coverage, said Ms. Kutska.
The insurer cannot cancel coverage
except for non-payment of premium,
though participants can cancel cover-
age with 60 days' notice, she said.

"Needless to say, we got a really
good deal," said participant Sal M.
Bianchi, risk manager/administrator
for the Oakbrook, Ill.-based Intergov-
ernmental Risk Management Agency,
which has 68 members.

"I would have guessed, really, that
almost any savings would have been
enough to prompt someone to move to
this excess pool," he said. "But:
frankly, we were, I think, all of us
somewhat stunned by the aggressive-
ness of the underwriters.

The IRMA had excess coverage
from Farmington, Conn.-based Dis-
cover Reinsurance Co. "for a number

of years and we thought we had a
pretty good program, but I think we
saved about 35% on our premium
(with NAPEX). That's pretty signifi-
cant," he said.

"The five memberpools that joined
(already) all had pretty good pro-
grams on their own. I think it's kind of
amazing, frankly. We keep asking
ourselves how soft is soft and the mar-

ket seems to be getting softer."
Mr. Bianchi said a half-dozen major

reinsurers eager to do business pre-
sented proposals. "Reliance came in
with the best program with the great-
est savings," he said.

"This has just been a win-win situ-
ation for us," he said. "I suspect the
Driver Co. and the underwriters were

aware of the fact that they had to do
some very aggressive things to get this
thing off the ground and they have
done those things, and I think they
certainly made believens out of the
five or six charter members."

Eventually, the group may switch
to a captive structure, but not for at
least the three year4ength of the cur-
rent program, said Mr. Bianchi. The
next step, he said, is to wait until
"we've gotten comfortable with each
other and better understand each oth-

er's loss history and loss experience.
Then I think we'll begin to embark on
studying risk sharing and begin to as-
sume some of the risk ourselves."

"It's my understanding that once
we decide to do some multiline things,
such as property or a workers comp
program, then I think the captive idea
is our best recourse" because the Risk

Retention Act limits risk purchasing
groups to writing liability, he said.

Moving to a captive also may wait
until "the market isn't quite as soft as
it is now. There's really no advantage
at this particular time in the market to
do any self-insuring when you can
buy the commercial coverage at the
kind of prices we're seeing" Mr.
Bianchi said.

The group now plans to solicit addi-
tional members, said Ms. Kutska. In-

formation and materials are being
sent to the 50 to 60 government risk
pools that have the Washington-
based Public Risk Management
Assn.'s certificate of recognition for
compliance with its pooling advisory
standards. Subsequently, solicitations
will be sent to the 50 to 60 other mem-

bers of PRIMA's pooling section "and
any other pools we identify," she said.

"We do have a terrific opportunity
out there," said Mr. Bianchi, noting
that the only comparable program is
the Washington-based NLC Mutual
Insurance Co., a mutualinsurer of the
National League of Cities established
in 1986. "There's really nothing out
there on a multistate basis for the so-

caLled non-association pools and
there's a lot of us out there," said Mr.
Bianchi, who added he expects the
group, whose members are now in
nlinois, Ohio and Washington, to have
no difficulty meeting its 1997 goal of

doubling in size. [a]

County associations state their case
for alternative risk financing options

County governments may soon
have an array of new risk financing
options available to them.

The National Assn. of Counties

last week announced a partnership
with Sedgwick Inc. to develop new
risk services for counties.

Separately, a group of state coun-
ty associations and risk pools are
investigating forming a captive.

The partnership formed by
Washington-based NACo and
Sedgwick will be a "platform for
developing insurance and risk man-
agement-related products for the
county marketplace," said Brad
Johnson, managing director of
Sedgwick's public entity division in
Columbia, S.C.

' These could include traditional

and alternative risk financing
mechanisms and address exposures
in areas including environmental,
public officialliability and personal
coverages for county employees, he
said. The partnership could offer pi-
lot products to some county associ-
at:ions as soon as April.

Stephen Swendiman, managing
director of NACo's Financial Ser-

vices Center in Washington, said
there is no intention of competing
with existing state county associa-
lion risk financing programs.

The overriding theme of the ven-
ture, he said, is "we are hoping to
create a new way of delivering ser-
vices to municipalities through our
partnership that would streamline
the (financial) security process of
county governments" through a
market basket "tailored to the de-

sires of our clientele."

Meanwhile, an informal group of
state county associations and risk
pools are investigating forming a
captive to provide excess insurance.

The six group members have
hired Johnson & Higgins of Georgia
"to take a look at the marketplace
for us to see if we can find what

type of response we get" to the con-
cept of a multiline captive that
could provide coverage for liability,
property and possibly workers
comp risks, said Jim Jean, business
manager for the Texas. Assn. of
Counties' self-insurance pools in
Austin. One of the factors on which

J&H will be seeking input is the
limits that would be offered.

A feasibility study conducted for
the group by ARM Tech Inc. in
Lake Forest, Calif., has already con-
cluded a captive is feasible, he said
(BI, June 6, 1996). "We are now

looking to see if we want to go on
from there."

Members of the group are from
Texas, Georgia, New Mexico, North
Carolina, Washington and Mis-
souri, though a total of about 20
state county associations have ex-
pressed varying degrees of interest,
said Mr. Jean. These six will make

the decision as to "whether to go
forward or not and we would think

at that time some of the others..

.might be interested," he said.
Potential domiciles include Ver-

mont and Colorado, but no firm de-
cision has been made, he said.

The group expects to meet in
Santa Fe, N.M., in March "to take
any response that we rnight have
and evaluate it" and set a schedule.

The primary reason the group has
decided to explore this concept now
"has to do with the evolution of the

pools," said Mr. Jean. Several coun-
ty pool managers think volume has
increased to the point where the

concept might be feasible.
He added, though, that,"Obvi-

ously we have considered the mar-
ket conditions and some of us feel

possibly forming in a soft market
will be more reasonable and easy."

Mr. Jean noted the group may re-
ceive some assistance from the new

NACo partnership with Sedgwick
-By Judy Greenwald

Business Insurance, February 3, 1997 / 35

Services Guide

CPCU candidates
and IIA

I guarantee you will learn more in less time dh
The Burnham System - or your rnoney back

Ray Burnham. CPCU. CLU. ARM
19 Everett Street. Southbi,dge. MA 01550

Call 1-800-GET-CPCU Now!

ARM Exam Prep Workshops
ARM 54 or 66 3 days, ARM 55 2 days

March 17-21 and October 13-17

The Walden Group
(888) 681-RISK

1

Flillillitil/]hllicili I&E+Filitiliwilillillill
Workers' Comp is the Employer Hot Button of the 199(Ys. Use Smart-Comp software to show the
financial benefits of Comp Service. Our new MOD CALC for Windows program is un-beatable.

For more information please phone us al (415) 925-6750 or e-mail: smartl@ix.netcom.com.

Smairt.Comp Soltwaie is Smart Business

ygm/ A §MART=COMP ] lt
 8£Pa00;,29/3 l,ia, :mz Jigr

J
ifi,

4

.*543».1
1....., Ntix'*79»

- mfyS>w 4*knombA=4625» -N

zur

r\W) 1

_ SBPA ...4
SYSTEMS

Medical • Dental • Vision • Disability • Life

Self-Administrated Companies • TPAs
Managed Care Organizations • Insurance Companies

Eligibility, Billing, Agent Commissions and Claims

1-800-444-1189
10777 Westheimer, Suite 125 • Houston, TX 77042 • FAX 713-974-3544

Giflflimim
05115_Ril_j33*

0*/Ii/fvt/OY' 1}Ibl fl@1*UP

Self-Insurance:

Property/Casualty
&

Employee Benefits

Directory:

Third Party Administrators

Ad Closing: February 4th

Call Today: (312) 649 - 5340

For advertising information contact: Cheryl Butler-Adeszko,
Classified & Services Guide Advertising, 740 North Rush Street, Chicago, Illinois 60611.

Telephone (312) 649-5340 • Fax (312) 649-7799



36 / Bustness Insurance, February 3, 1997

Rise in EPL suits not expected to slow
By GAVIN SOUTER Issues Symposium m New York spon- definition by allowing an apphcant Another set of claims growing In said For example, they should estab-

sored by the Professional Liab.lity for a job, as well as employees, to sue number is "glass ceiling" claims, she 11sh and implement set pollcies, proce-
NEW YORK-The Increase over Underwriting Society In the still-pending case, an aspir- said Under these suits, statistical evi- dures and controls, oversee mternal

the past several years m employment Current and former employees be- Ing actor sued New York-based Capi- dence is cited to demonstrate that a complaints through to therr resolu-
practices habillty-related lawsuits ccme more conversant with employ- tal Cities Inc over the actons of a group of people, such as women or tion, remain sensitive to the rights of
shows httle sign of wamng, according ment practices issues when they see casting director at a Los Angeles divi- nimonties, are not promoted beyond a the accused, and estabhsh committees
to an employment practices attorney high-profile disputes, such as the sex- sion for Capital Cities unit, the Arner- certam level in an organization for special tasks, such as layoffs, Ms

As widespread layoffs contmue and ual harassment allegations against ican Broadcashng Companies Inc D&0 suits arising from employ- Ryan said
high-profile employment practices Supreme Court Justice Clarence The actor alleged in his lawsuit that ment issues also are growing in num- When suits succeed and courts

suits gam national attention, more Thomas dunng hs nomination hear- the casting director agreed to help ben she said award damages, corporations must
suits are perpetuated and new causes ings rn 1991, Ms Ryan said him get a contract and manage his af- These suits, typically brought by review whether they can recover from
of action emerge, said Juhanna Ryan And, when they examine their own fairs at ABC After a senes of meet- shareholders after companies lose em- their msurers, she said
a partner at Wilson, Elser, Moskowitz situation, employees flnd they often ings and auditions, the castlng dll ec- ployment practices cases, allege that Some states prohibit insurance for
Edelman & Dicker in New York have arguable cases, Ms Ryan said tor invited the actor to his home, the awards damage the company and wtllful rmsconduct, but some courts

Employers should watch out for .

Every person is m at least three or drugged him and, with four other ltS share price and that the directors are changing their interpretations of
warning signs that they might be vul- four protected classes Everyone has a men, raped the actor, court papers and officers are responsible, she said these statutes, Ms Ryan said
nerable to EPL suits and act now to race, a color, a national ongm or a say In additlon to assault charges, the Plamtrffs say, "'Why should this be Coverage affers among the various
avoid disputes rather than face the gender," Ms Ryan said actor is sumg Capital Cities for sexual my problem and be reflected m the types of insurance policies For exam-
large awards and legal bills that often When employees turn to the law, harassment share price when it'S a reflection of ple, under general liabillty pollcies,
result from the suits, she advised they find many statutes on the books Other trends in employment prac- management?' " she said bodily Injury normally must be

One of the mam reasons that em- and case law precedents that they can tices litigation Include an aversion by Along with the expansion of the va- proved for an employment practices
ployment practices htigation has in- use to pursue their cases, she said some courts to amrmatlve action pro- nety of allegations, defense costs also claim to be paid, she said However,
creased m recent years is the growing As the number of cases grows, so do grams in which employees receive are growmg as employers view EPL courts disagree on whether mental
number of employees being laid off, employees' options under the law, Ms jobs for reasons other than abilty In disputes more seriously and fight stuts anglush is a bodily injury, she said
she said Ryan said reverse-dlsenmmation suits, courts to resolution rather than settlmg them D&O habihty poheies without EPL

"When people are out of a Job, they Recently, some courts have broad- are setting aside agreements that give and perhaps inviting more sluts, Ms endorsements are unhkely to provide
start to think about why they ateout ened the definition ofa "hostile work certain people preference in employ- Ryan said extensive coverage But, D&0 pollcies
of job, and that's when they start to environment" ment, Ms Ryan said Companies and directors and offi- with endorsements can offer some
think about suing," she said last For example, a CalIfornia state ap- "Affirmative action is not polltical- cers can take several steps to prevent coverage, and specific EPL poheies
month at a D&0 Liability Insurance peals court last year expanded the ly correct anymore," Ms Ryan siud employment practices disputes, she give even more coverage, she sald 1

Address claims-handling from the beginning: Panel
By GAVIN SOUTER An Insurer's claims professionals what the chents want from us," Ms Even when fees are not determined, a smooth claims process, said Kim

sholld be involved in far more than Mullin said an early meeting can help the msurer Hogrefe, vp at Chubb & Son Inc m
NEW YORK-Underwnters and just handhng claims when they arise, Once a claim is filed, the communi- and outside counsel understand each Warren, N J

pollcyholders should establlsh the said one of the speakers, Mary Anne eaton channels must be widened fur- other's expectations, Ms Simon said U S Claims staff should be aware of

foundation for a smooth claims pro- Mulhn, counsel and claims manager then said Cathy A Simon, a partner For example, the pollcyholder's the cultural and legal differences be-
cess long before a claim is actually at Zurtch-American Insurance Group in law firm Ross, Dixon & Masback counsel in one claim informed the m- tween North America and Europe,
filed, claims experts say m New York L L P In Washington surer's claims manager he did not Mr Hogrefe said

Expectations of all the parties in- Claims staff should be present at In directors and officers liability have a buhng rate but decided the For example, southern European
volved are much more hkely to be met meetings between underwnters and claims, the claims counsel is retamed worth of a case at its conclusion, she countries often have a codified legal
if an open dialogue that details the pollcyholders when coverage is by the pohcyholder with the insurer's said system very different from the case
claims-handhng procedure is estab- agreed upon, she said consent, she said "I had to say that my chenthasabit law system of many northern Euro-
hshed, said a panel of claims experts "This is very important because it "This can cause problems m the of problem with that, so let's talk pean countnes and the United States,

But, even when a comfortable dia- gives the camer the opportunity to handhng of a claim, but it is also an about it," Ms Simon said A bllhng he said
logue is estabhshed, the lines of com- explam its claims philosophy," Ms opportunity for an insurer to develop rate was not detennined, but the com- "So, if the pollcy contains a choice-
munlcation should be opened so ev- Mullin said some very solld and significant rela- municallon served a purpose Howev- of-law provision, it presents interest-
eryone Involved understands the oth- Claims staff also should insist on tionships at the outset of a claim er, "he got an excellent result, and the mg issues," he said
erparticipants m thedalms process, regular meetings with underwriters to which, hopefully, w111 carry through amount that was actually charged Additionally, the pace of decision-
especially when there is an mtema- help them keep up to date on claims to the end of the claims-handling pro- was appropnate because we had es- making m Europe may frustrate peo-
tional claim, the panellsts said last issues, includlng the claims trends of cess," Ms Simon said tabhshed a dialogue and there was ple used to U S companies and claims
month at the Professional Liability particular pollcyholders or products, As well as coming to an agreement trust and confldence," she said staff, he said
Underwnting Society's D&O Liabili- she said on the selection of counsel, the msurer When a claim mvolving an mtema- European brokers also expect to be
ty & Insurance Issues Symposium m "Also, the underwnters can tell us can meet the counsel and agree on tional company is filed, there are more involved throughout the claims pro-
New York what is gomg on m the market and how fees are determined, she said bamers to overcome m the pursuit of cess, he said

Third party resignation relates well to the students" and who "obllged to complete the picture by and mvasion of privacy suits, he ex-
Similar incidents allegedly oc- was m a large part responsible for disclosing matenal facts regardmg plained

cirred earher with the other two making thecampus of one of Muroc's charges and complaints of Gadams' "Liability is now being allowed for
Continued*ompage l school distncts, court papers said schools "a safe, orderly and clean en- sexual unproprietles " ambiguous speech You can't lust say
harassment allegations made durmg Muroc's subsequent recommenda- vironment for students and staff" In its unanimous ruling, the high good things (about a past employee)
his employment with the school dis- tion, which Livingston Middle The referral also recommended Mr court said "Although pollcy consid- if that can be interpreted to mean
trict The allegations, mcluding School rehed on when it hired Mr Gadams for "an assistant prmcipal- erations dictate that ordinarily a rec- there are no bad things" about the
charges of sexual touchmg of female Gadams, described him as "an up- shlp or equivalent position without ommen(ling employer should not be person, he said
students, led to Mr Gadams' forced beat, enthusiasticadministratorwho reservation," court papers said held accountable for faillng to dis- "There is no reasoning that would

In remanding the case to trial close negative information regardmg prevent this case from being apphed
court, the Callfornia Supreme Court, a former employee, nonetheless ha- m other factual situations," Mr Car-

IF UTILIZATION
upholding an appeals court decision, billty may be imposed if, as alleged ngan added
ruled Muroc's letter of recommenda- here, the recommendation letter Scott Righthand, an attorney with
tion containing"unreserved and un- amounts to an affirmative misrepre- his own firm in San Francisco who

MANAGEMENT conditional praise" for Mr sentation presenting a foreseeable represented Randi W, said "I think
Gadams-despite its knowledge of and substantial risk of physical harm that employers need to take (the case)

HAS YOU complaints or charges of sexual mls- to a prospective employer or third very seriously but not be frightened!
conduct with students--constituted person " by it"

ALL TIED misleading statements and could "What the Supreme Court sug- In regards to employee references,
form the basis for hability for fraud gests, ifyou cancallit a suggestion, is "the answer is to be as forthright as

UP ornegllgent mlsrepresentatton to give no comment at all except possible particularly when it comes
The school distnct, though, argued dates of employment" on employee to the potential physical Injury down

in a demurrer that even if the sexual references, according to Michael Car- the road It's the moral and sane-

HINES
molestation charges were proved to ngan, an attorney with Myers & honed legal road to take," he said
be true and that the school district Overstreet m Fresno, Calif, who rep- Employers have expressed much
gave Mr Gadams a good recommen- resented the Muroc School Distnct concern over what information

ON THE LINE! dation, Randi W could not sue the "It's a cause of concern not so should be included in employee ref-
school dlstnct because the district much for employers with bad, nasty erences The concern-which has
owes no duty of care to a third per- employees that tend to fly off the even reached employers in the Unit-Hines' Utilization Management Services son handle at the drop of a hat, but with ed Kmgdom (see story, page 31)-re-

• Precertification • Concurrent review • Discharge planning Furthermore, the school district good employees that did their lob sulted in many states enacting legls-
• PPO channeling • Case management • Gatekeeping said its letter of recommendation nei- and did it well but had a rumor gomg lation that shields employers from

• Peer review • Hospital audits/negotiations ther discussed nor demed pnor com- around," he said civil hability for references they glve
plaints of sexual misconduct or in> "This decision says that if the ru- to former employees' prospective em-
propriety against Mr Gadams and mor is somethmg related to an aspect ployers, provided those references1511Hines® therefore contained no misrepresen- of employment that could possibly are true and devoid of mallce (BI,
tatlon result in future harm," an employer June 17, 1996)

YOUR GA i LWAY -10 MANAGI'D H[ Al l HCARL

The Callfornia Supreme Court, needs to include the rumor m an em-
1-800-735-1200 however, ruled the recommendation ployee reference, Mr Carrigan said Randi W vs Muroc Joint Unified

115 East Highland Avenue Elgin, IL 60120-5506 email http //www htnesassoc com contained "misleading half-truths" By doing that, employers set them- School Distnct et al, Cattfomla
and that the school distnct was selves up for potential defamation Supreme Court, No 5051441
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Billing (among labor, employers and in- Maisch, director of government unfair and at worst, uncon- courage injured workers to seek
surers) or a red herring," Ms affairs for the Illinois State scionable," Mr Rogers said in a managed medical care
Lynch said Chamber of Commerce in Spring- statement mailed to insurers It permits balance billing of an

Continued from page 1 Consider the case of a Belleville, field The threat has been effective, injured worker if the worker ini-
balance billing because doctors Ill -area boiler maker in his late Ideally, employers want valu- though no sanctions have been is- tially visits a provider outside the

oppose interference in the provi- 30s who refused, on principle, to able workers who have been in- sued, he said As a result, balance insurer's managed care network,
sion of care and reimbursement pay a $66 bill from a health care lured on the job to receive proper billing has not become a signifi- but only for the first visit
for it The society also says a ban provider for work-related injury medical treatment so they can cant problem for the department, Elsewhere, balance billing is
effectively would let insurers im- treatment not covered by a work- heal quickly and return to work, he said causing conflict in the Pacific
pose a reasonable and customary ers comp insurer The provider said Boro Reljic, vp-government Workers comp insurers appreci- Northwest, where the contiguous
"fee schedule" on doctors that ate state regulators' view of the is- states of Washington, Oregon and
may not reflect the actual cost of sue, though "it's difficult for us Idaho each prohibit balance
care when we try to keep costs reason- billing

"It's not a general crisis, but for 'Employers view (balance billing) as a able and premiums down," saia Nevertheless, an Idaho hospital
the affected worker it can be a big the AIA's Mr MeGarvey is arguing before a Washington
financial crisis," said Roberta major hurdle in dealing with their injured The Industrial Commission, state administrative appeals court
Lynch, deputy director of Illinois employees,' says Todd Maisch of the which oversees adjudication of that it is not covered by Washing-
Council 31 of the American Fed- both insured and self-insured ton's fee schedule and therefore

eration of State, County & Munic- Illinois State Chamber of Commerce. workers comp claims, is less effec- may balance-bill Washington
ipal Employees, which represents tive and usually does not provide state workers comp claimants
65,000 employees in Illinois prompt relief for workers facing who seek care at the Idaho facili-

The crisis begins with an in- threatening letters ty

Jured employee receiving unex- Industrial Commission rules Also, Delaware banned balance

pected bills, ranging from a few turned the bill over to a collection affairs for the Illinois Manufac- give adjudicators authority "to billing, effective Jan 1, due to
dollars to thousands of dollars It agency, which passed it on to a turers Assn in Springfield That determine the reasonableness and "strong double backing" by labor
can lead to repeated letters from credit reporting agency Even approach also minimizes an in- fix the amount of any fee," though and insurers, said Allen Hedge-
collection agencies that are "very though the payment ultimately Jured worker's wage-loss benefits, adjudicators historically have ex- cock, director of the Central
threatening," she said Reports of was resolved by the provider and a major eomponent of an employ- ercised it primarily in contested Delaware Chamber of Commerce
the unpaid bill to credit bureaus the workers comp insurer-as are er's workers comp costs cases, which can take several in Dover, Del

may prevent the worker from get- most such cases-the employee "Some employers and insurers months to settle In fiscal 1995,
ting a loan or buying a home A still has that black mark on his pay the billed amount to avoid the about 85% of all contested cases Employers or woTkers with bat-

few providers may even sue to col- credit record worker being billed," the WCRI were settled an average of 16 ance bithng problems may be able
lect Balance billing iS "a fairly ex- concluded in its recent analysis of years after the claims were filed, to get hetp from the fottowing en-

"It is probably one of the most tensive problem" for Illinois the state's workers comp system the Commission said titzes, suggests the Ittmots Indus-
emotionally distressing issues in workers, said Sean Stott, legisla- The Illinois Department of In- In fact, an employee's attorney tnal Commtssion

the workers compensation sys- tive director for the Springfield- surance which regulates about cannot request an emergency • Problems with conventionally
tem," said David Menchetti, an based Illinois AFL-CIO, which 85% of the employees insured for hearing to address the issue if the insured programs can call the Ill:-
employee attorney with Cullen, has 125 million members workers comp, strongly encour- employee is receiving benefits or no,s Department of Insurance
Haskins, Nicholson & Menchetti "It causes a lot of problems for ages workers comp insurers under has returned to work Contact Mark Sm,th in the de-

P C in Chicago "Most of my employees," said John W Hallock ltS jurisdiction to pay a worker's Compounding the commission's partment's Consumer Services Dz-

clients work hard to have a good Jr, chairman of the Illinois Indus- balance billed claims lack of effectiveness is the fact vision ofice in Springfield at 217-
credit rating Something like this trial Commission, which oversees The alternative is for the insur- that the commission has no power 782-4515
that is beyond their control is very the state's workers comp system er to face the possibility of being to enforce an adludicator's fee de- •Problems with self-insured

disturbing " But balance billing also causes cited for "an unfair claims prac- termination Only a civil court programs can be discussed w:th
"It is one of the issues that will problems for employers and in- tice," said Richard D Rogers, Judge who hears a provider-filed analysts from the commzssion's

bring them straight to an attor- surers deputy director of the Consumer suit can elevate the adjudicator's Self-Insurance Division Call the
ney," he added "Employers view it as a malor Division decision to a civil ludgment d:viston's Spnngfield off:ce at

"It's a real problem It's not Just hurdle in dealing with their in- "To use an injured employee as Utah is one state that recognizes 217-785-7084, or its Ch:cago o#ice
a consensus-building issue lured employees," said Todd a pawn in such disputes is at best balance billing as a tool to en- at 312-814-6064

Employers to continue push to ban balance billing
By MEG FLETCHER nois Manufacturers Assn in an inlured worker under workers with non-job-related inlunes Another alternative would be to

Spnngfield, Ill comp, including discussing treat- The Illinois Senate is another sig- have employers and workers exer-

CHICAGO-Ilhnois lawmakers The proponents are expected to ment issues with a case manager nificant stumbling block to enact- else an option in Illinois law that
have repeatedly resisted pressure again lobby for a ban on balance and extra reports, said Dr E ing any ban on balance billmg allows them on a company-by-
from employers, labor groups and bilhng during the Legislature's Richard Blonsky, director of The Ilhnois Senate President James company basis to jointly choose a
insurers to ban balance billing of spring session The Illinois House Pain and Rehabilitation Chnic of "Pate" Phihp, R-Wood Dale, panel of doctors who wll provide
injured workers, but the issue w111 will consider the topic during Chicago prefers a 1995 Senate-approved treatment to inlured workers, said
come up agam t}is session meetings of a new Health Care Ac- The Ilhnois State Medical Soci- measure that banned balance Robert J Malooly, who finished his

Balance billing is the practice of cess and Affordability Committee, ety's position is that medical care billing but also restricted a work- five-year appointment as Industn-
medical care providers bilhng in- according to a spokesman for Illi- and reimbursement for it are part er's choice of medical provider, al Commission chairman in 1995
jured workers for payments in ex- nols House Speaker Michael Madi- of the doctor-patient relationship among other things "We thought it "The focus would be on getting
cess of the fee reimbursed by an in- gan, D-Chicago Banmng balance billing would ef- was a reasonable compromise," his good medical treatment for em-
surer or self-lnsurmg employer Democrats recently resumed fectively leave insurance compa- spokeswoman said ployees and getting them back to

The practice is "very controver- control of the Illinois House after a mes free to impose "a fee schedule" However, the House last month the Job-not on disputes," said Mr
sial," and any proposal to change it two-year hiatus that followed a Re- on doctors which may, or may not, refused to pass even a diluted ver- Malooly, now vp-marketing for
should be addressed by the Legisla- pubhcan sweep of both houses m reflect the actual cost of care mon of the bill that excluded the Chicago-based US Rating Bureau

ture, said John W Hallock Jr, 1994 that brought with it support Doctors consider insurer-im- ban Inc, a workers comp ratmg service
chairman of the Ilhnois Industrial for employer-supported changes posed reasonable and customary If completely banning balance The only company to exercise
Commission, which oversees the like tort reform charges to effectively create a billing is not polltically feasible, that option is Excel Corp, a pork
state's workers compensation sys- The speaker and House workers compensation fee sched- there are some other alternatives processing plant in Beardstown, Ill

tem "It is not something we can do Democrats are "open minded" ule minois is one of about a dozen One would be for the legislature It established a lointly chosen
m-house " about a ban on balance billing, states that does not have such a to authonze the Illinois Industrial medical panel "to improve the

Nearly every other state bans though they appreciate that doc- schedule Commission, which administers quahty of care employees would
medical care providers from bilhng tors must be paid well enough to Another major stumbllng block the state workers comp system, to have available," a spokesman said
injured workers for such payments, ensure they will continue to take to banning balance bilhng has been estabhsh a separate panel to review The panel of doctors helps the
either by law or administrative injured workers as patients, Mr that such proposals often were the appropnateness of medical Cargdl Inc subsidiary prevent m-
rule, according to Eric J Oxfeld, Madigan's spokesman said packaged by employers and insur- treatment and fees in workers luries and encourage timely return
president of UBA Inc, an associa- However, many observers expect ers with other managed care mea- comp cases to work

lion representing business Interests httle or no workers comp reform sures, such as controls on pro- The legslature also would have While all employers are not hke-
m Washington from a Democrat-controlled viders, that would limit injured to provide extra money to fund the ly to implement that ideal solution

However, Ilhnois employers, la- House, despite labor's support for workers' choice of medical services panel's activities because the com- soon, there is a small change insur-
bor unions and insurers have been the ban Labor unions typically oppose this mission's nearly $92 milhon bud- ens could make that might improve
unsuccessful in their joint efforts The strength of the medical care Because Illinois law is silent on get is too lean to add such a service, the situation, suggested Ruth Stelz-
during the past several years to providers' lobby is a major stum- the issue of managed care, employ- said the Industrial Commission's man, an attorney with her own firm
urge legislators to pass such a ban bling block, spokesmen for bum- ers and insurers have tried to de- Mr Hallock m Chicago

The ]0mt effort is unusual While ness, labor and Insurers say velop such programs themselves "I don't know where the Indus- An insurer should get a release
employers and unions often face off "Doctors and hospitals balance However, effective managed care trial Commission wlll get its medi- from the doctor that he or she will
over workers comp reform issues, bill as a way to protect their in- programs, such as utilization re- cal expertise" and who would ap- accept a lesser amount Or at least
"this is an issue where business, m- comes," said Todd Maisch, director view, are more difficult to establlsh point the doctors to the panel, Dr the Insurer should promptly notify
surers and workers are allgned of government affairs for the Illi- in Ilhnois because inlured workers Blonsky said the worker that the insurer has

with each other," said Sean Stott, nois State Chamber of Commerce are allowed to choose their own In addition, having medical is- paid a lesser payment, said Ms
legislative director of the AFL-CIO m Sprmgfield medical care providers As a result, sues unresolved would make lump Stelzman, president of the Workers
m Spnngheld, Ill The medical providers see it a ht- employers have less authonty to dl- sum settlements impossible and Compensation Lawyers' Assn in

"Since 1989, we have tried to tle differently rect inlured workers to seek treat- keep cases open longer, said George Chicago However, she acknowl-
solve the problem, but the votes In many cases, they are merely ment from specific doctors who Cullen, an employees attorney with edged msurers may oppose this be-
weren't there," said Boro Rellic, seeking fair compensation for the have contracted to provide medical Cullen, Haskins, Nicholson & cause it would increase staff time
vp-government affairs for the Illi- extra time involved with treating care at discounted fees as they can Menchetti PC in Chicago spent on each case
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Riscorp takeover by Riscorp for no cash com- aftertax charge because of higher- Updates
pensation than-expected return premiums due

The pohcyholders, Commet ce Mu- on retrospectively rated pollcies
Continued from page 1 U.S. Lloyd's members win rulingtual s owners, agreed to the conver- The bad news further battered
to do to get there," he said of the com- mon and sale for no compensation Riscorp's shares, dnving the pnce Cont:nued from page 2mittee, which compnses thiee outside other than a release from future as- down to about $4 by late November
directors The case is one of several Lloyd's-related lawsuits in progress in thesessments and contingent habihties The stock, tradmg on NASDAQ, United States that have been brought by members who (hd not acceptRiscorp has grown rapidly since connected to their pohcies, the suit closed at $3 81 last Thursday Lloyd's settlement offer last year Under the offer, members agreed to1991 to become a major provider of says Shareholder sults weren't far be- abandon litigation against Lloyd's in return for limiting their debts tomanaged care workers comp insur- While Riscorp officials told pohcy- hind By last month, nine separate Lloyd's About 95% of members accepted the offer, but 1,955 refusedance and services in Flonda, North holders that reserve Increases and suits seeking class-action status had
Carohna and several other states A handful of htigabng members and their famihes were outsde a Newothel adlustments had cut Commerce been filed against the company, its top York hotel last week protesting the presentation of an awaid inside toThe company had its genesis in Mutual's pollcyholders' equity to officers and stockbrokers involved m Davld Rowland, charman of Lloyd's1988, when Riscorp Chairman $680,806 at year-end 1993, Riscorp's Riscorp's IPO At the event, Mr Rowland said the protesters had all had a chance toWilham D Grlffin orgamzed the subsequent pubhc offenng documents Allegations contained 1 the suits accept the settlement offer and the offer had been the best solution for theFlonda Chamber of Commerce Work- put the Insurer's equity at $28 mil- are roughly similar One suit, for ex- greatest number of peopleers Compensation Self-Insurance hon Its fair value at the time of the ample, fled In December M federal Mr Rowland was accepting the Insurance Leader of the Year awardFund and its management company, takeoper actually may have been $82 court in Tampa, charges that Riscorp from The College of Insurance m New YorkRiscorp of Flonda Inc milhon, according to the sult, which and its officials

In 1993, the group self-insurance charges Riscorp and several of its of- • Filed false fmancial statements as
fund converted into an assessable mu- ficials with extortion, fraud and other part of the public offering and foi the Regulators take Golden Eagle
tualinsurer, Commerce Mutual Insur- acts of racketeering three quarters swee Among other SAN DIEGO--The Cahfornia Insurance Department has taken controlance Co In 1995, Commerce Mutual Riscorp has denied the charges and things, the statements inflated rev- of Golden Eagle Insurance Co, a major Callfornia workers compensationconverted again into a stock company filed a motion to dismiss the suit, enues by underestimating Riscorp's 11- insurer that has clashed with regulators m recent months over an alleged-controlled by Mr Gnffm and changed which s still pending abilities for return premiums due on ly substantial reserve shortfallits name to Riscorp Insurance Co Riscorp's stock trended generally retro programs, the suit charges A San Diego County Super:or Court Judge on Enday granted the Insur-Parent company Riscorp Inc downward after last May, and a senes • Failed to disclose pohtical contri- ance Department authority to seize the insurer along with all of its assets,launched ltS IPO ln February 1996, of setbacks late m the yeal sent the butions that totaled more than the books and records, the department announcedselling 72 milhon shares for $128 mil- shares mto a tallspm amounts donated by Riscorp's nine
hon At the same time, Mr Griffin, "Certain business practtces by the management of (Golden Eagle) haveIn October 1996, Flonda Insurance largest competitors combmed and put both the company and consumers at risk," Insurance CommissionerRiscorp's malonty shareholder, sold Comnussioner Bill Nelson ordered an that have "subjected Riscorp to need- Chuck Quackenbush said in a statement Mr Quackenbush specifically28 milhon of his shares for more than 112% reduction in state workers less mquuy and legal expense " cited $66 milhon in unsecured loans he said were taken by Golden Eagle$50 nulhon and continued to hold comp rates, reflecting the success ot The contributions were part of a Chairman and owner John Mabee, cont·buting to a $138 5 milhon re-about 23 milhon shares after the of- managed care efforts desperate attempt" to avert adverse serve shortfall
fenng, court papens show While Riscorp downplayed any po- workers comp legislation in Florida Mr Quackenbush last year ordered Golden Eagle to boost its reservesMuch of the IPO proceeds wei e tential impact of the reduction, the and to ensure the continued existence by $138 5 milhon, and the msurer lost a court battle over the insuranceplowed into Riscorp's insurance units announcement comcided with a sharp of the Florida Special Disablhtles department's authority to order the merease (BI, Nov 25, 1996) Lastand into acquisitions, including the drop in its stock, shareholder court Trust Fund, the stut charges The month, Mr Mabee said Golden Eagle would comply, filing a plan to boostMarch 1996 acquisitions of Comp- papers say state-run SDTF is meant to enccurage
Source Inc , a North Carolina-based reserves through a combinatnon of reinsurance and direct addihonal re-On Oct 31, 1996, Riscorp also an- hiring of disabled workers and relm- serves (BI, Jan 27)
workers comp management finn, and nounced that the company and two of burses employers and insurers for ex-
Atlas Insuiance Co, since renamed ltS officets had been subpoenaed in a cess workers comp claims telated to Instead, the Insurance Department decided to take action "We ob-

tained evidence that there was substantial manipulation of the data toRiscorp National Insurance Co
Riscorp's operations now comprise Riscorp "understands iS a broad ex- 1996 assets Include $563 milhon re- tins manipulation of data, and Golden Eagle's refusal to provide all of thethree insureI subsidiaries, wntmg amination related to pohtical candi- ceivable from the SDTF, though audited flnancial statements, the only prudent course of action was toworkers comp business in eight states dates and pohtical campaign contri- Florida i egulators are debating the

and heensed to write workers comp or butions" take over the company "
extent to which insurers w11 be al- Mr Mabee could not be reached Golden Eagle officials dechned toproperty/casualty business in 11 oth- Othei parties unrelated to Riscorp lowed to inClude estimated future comment

eis, and several workers comp man- also hage received subpoenas, the SDTF recoveries on their balance
aged care services units The company company announced sheets, Riscorp disclosed in its state-
also operates Third Coast Insurance A Decembel 1996 story m the Lake» ment Group health care costs rise
Co, a Joint venture in Rosemont, Ill, land,, Fla, Ledger reported that • Failed to adequately disclose po- NEW YORK-Group health care costs for active employees w,11 nse anformed last yeai with Blue Cross & Riscorp, its executives, thelr spouses tential hablhties arismg from the average of 3% this year, according to a new survey of 1481arge employ-Blue Shield of Illinois to write man- and affillated companies had con- Commerce Mutual racketeenng suit: ers conducted by Towers Pemnaged workers comp coverage (BI, May tribute,d nearly $230,000 to state leg- The nme shareholder suits likely
6,1996) Surveyed employers also project that plan costs w111 clunb an averageislative campaigns in 1996 Similar wlll be consolidated in a single action,

Riscorp reported revenues of $162 5 donations totallng nearly $100,000 the Riscorp spokesman and plaintiffs of 4% for retirees under age 65 and 7% for Medicare-ellgible retirees
Separately, the Department of Health and Human Sennces reportedmilhon for the first nine months of had gone to former Insurance Com- lawyers agree After a consohdated last week that national health care expenditures climbed 5 5% in 1995 to ,1996 Revenues In 1995 totaled $166 missioner Tom Gallagher and a poht- complaint is filed, Riscorp will re- $988 5 billion from $937 1 billion in 1994 On a per capita basis, healthmilhon, up from $59 9 milllon m 1994 leal committee he headed m 1994, spond In court, the spokesman sa-d care spendmg equaled $3,621 per person m 1995, up from $3,465 m 1994Smooth safing has not followed when he unsuccessfully i an for the Whatever the outcome of the htlga- Pnvate sector spendmg on health CaIE in 1995 edged up 2 9%Riscorp's launch as a publle company, Repubhcan gubernatonal nomina- tion, the huge dechne in Riscorp's

though lion, according to the story, which de- stock may have ripple effects, includ-
Little more than a month after the scrlbed Riscorp as one of the biggest ing adding to the cost of two 1996 ac- State considers ergonomics bill

IPO, the company was hit with a civil campaign contributors in the state quisitions, the third-quarter report RICHMOND, Va -The Vjrglnla Senate could approve a measure asracketeering complaint filed in feder- In November, Riscorp reported un- shows early as today that would set critena for determming when carpal tunnelal court in Miami by three fortner pol- expectedly poor third-quarter results, Riscorp acquired CompSource, for
icyholdels of Commerce Mutual syndrome should be covered under workers compensationwith ne- Income reduced to $312,000 example, for cash and 112,582 shares S B 1043, sponsored by Sen Richard J Holland, D-Isle of Wight, 1The suit, which seeks class-action fr om $1 1 milhon in the year-earlier of Riscorp stock, the statement says would require that claimants prove to a degree of "absolute medical cer-status, charges that Riscorp, Mr Gnf- period CompSource's former owner, howev-
fin and several other Riscorp officers tainty" that their carpal tunnel syndrome stemmed from theirlobs TheThe results were due to a "conflu- er, has an option requiring Riscorp to measure, which busmesses support, also spells out what tests a physicianconspired to artificially deflate the ence of unanticipated factors," the buy back the stock at $18 65 per share would have to perform to cert:fy that a case of carpal tunnel syndromevalue of Commerce Mutual so its pol- company said, including competitive over a one-year peI'iod beginning should be covered by workers compicyholders would approve the pressures in Flonda and a $4 1 milhon March 8, Riscorp reports The Senate Commerce and Labor Committee is scheduled to vote on

S B 1043 today, and if the committee glves its expected approval to the

Mergers bill, S B 1043 could go to the full Senate later today
of Willis, though there is less of an cates in the market, including its
overseas overlap " An identical bill, H B 2366, sponsored by Delegate Glenn R Crow-

own In total, Angerstein now con- shaw, D-Virginia Beach, has been assigned to a subcommittee of theBeneath the large London brokers trols £940 million ($1 52 billion), or
Continued from page 2 House of Delegates' Flnance Committee

is a group of smaller organizations more than 9%, of Lloyd's 1997 ca-
two biggest players, Sedgwick feeling the pressure of a soft rating pacity
Group PLC and Willis Corroon envlronment, massive competition Briefly notedHavmg influence over such a large
Group PLC The M&M interest in and a weak dollaI "There will be share of Lloyd's capital can only Frank G. Zarb, chanman and chief executive officer of Alexander &Minet gives weight to speculation merger activity m the medium-sized strengthen Angerstein's position, Alexander Services Inc, wlll become president and CEO of the Nationalthat M&M may have an interest in brokers before the end of the year," said James Illingsworth, operations Assn of Securities Dealers after the integration of A&A and Aon Grouptaking over Sedgwick as well, said predicted Tony Silverman, an ana- director of Angerstein Underwriting Inc is completed U S Rep Jerrold Nadler, D-NY, plans to introduceone London Investment analyst lyst at NatWest Securities Ltd Holdings Spread vehicles-which

Buymg Sedgunck would substan- legislation this week mandating msurance coverage for annual mammo-Last week's deal between Anger- place their capacity over a wide grams for women age 40 and older Legslation introduced late lasttially strengthen M&M's position m stein and Stace Barr Holdings range of syndicates rather than ded- month by Sen Barbara Boxer, D-Calif, would bar employers from re-the London market and potentially bi ought a new dimension to consol- leating greater chunks to m-house
create a brokering duopoly between 1dation activity at Lloyd's qumng employees to invest more than 10% of their 401(k) plan contribu-

syndicates-are beginning to feel
itself and Aon, the analyst said tions into company stock Liquidators of Electric Mutual Liability In-PrioI to buying the members the winds of change that have been surance Co. have lost an appeal in which they sought to emom HannoverAlthough this may strengthen agency, Angerstein had already tak- blowing over the market's tradition- Ruckvermcherungs A G from starting arbitration proceedings to rescindM&M's position in London and in en over two managing agencies, J E al members as they face being edged reinsurance contlacts with EMLICO A London appeals court afflrmed a1ts wolld ranking, lt wouldn't do Mumford Holdings Ltd and P B out by dedicated capital providers lower court decision that an Enghsh court is not the appropnate forumSedgwick any favors, commented Coffey Underwriting Agencies Ltd There is a closer alignment be- for EMLICO's Injunction request Jon C Madonna, formerly chairmananother analyst And ''hostile Through tne latest deal, Angerstein tween spread vehicles and (tiadi- of KPMG International, the accounting finn's international umbrella or-takeovers don't work tor brokers," is now managing the £500 million tional members)," said Mr ganization, has been named vice chairman of the Travelers Group, withthe analyst added "(M&M) has no ($806 5 million) traditional mem- Illingsworth responsibihties that include the group's mternational business develop-syneigy with Sedgwick There is no bers' capacity, £350 million ($564 6 Dedicated syndicates, with all ment Mr Madonna's responsibilibes also meludethepersonallines divi-pressw e flom a strategic point of million) from corporate investors their capacity coming from one sions of the Hartford, Conn -based Travelers/Aetna Property Casualty 'view-there is overlap everywhei e Conti olled by Stace Barr, and ltS source, are all the rage in Lloyo's at Corp Mr Madonna also has been named vice chairman of Traveler/Aet-ind there would be a massive ratio- own £200 million ($3226 million) the moment Of the 10 new syn- na Property Casualty Corpnallzation problem The same is true spread across a number of svndi- See Mergers on next page
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Metal was named in an earlier lawsuit arising from said "From our standpoint, there are other Bi Insurance Index
alleged property damage related to the far more vulnerable buildings we should be
Northridge earthquake much more concerned about than steel- 1,260

Cont:nued from page 2 Lincoln failed to provide builders with the frame buildings "
watching from that potential," the insurer correct guidelines and directions for use of So far only two plaintiffs have been 1,240

executive said its products, said Kenneth R Chiate, an at- named m the proposed class-action suit
Plaintiffs in a suit seeking class-action torney representing the class-action plain- They are the Automobile Club of Southern 1,220

status to represent Los Angeles County tiffs for the Los Angeles firm of Pillsbury, California, which demolished a building de-
building owners are asking for more than $1 Madison & Sutro stroyed by the earthquake, and the Pacific 1,200

billion on behalf of hundreds of building "Their own internal documentation shows Design Center, a huge, multistory market-
owners in Los Angeles County They claim they did not adequately inform the industry place for home decorating products 1,180

they already have or will incur costs for in- as to the application," Mr Chiate said in an Tests on the Pacific Design property did
spection, retrofitting and repair as well as interview not reveal frame or weld cracking, Mr Chi- 1,160

loss of rents and diminished property values A spokesman for Lincoln emphatically de- ate said But that is not the issue, he added
The plaintiffs claim a weld metal known med the allegations He said requirements "The point is that all these buildings in 1,140

as E7OT-4 was the proximate cause of that for using Lincoln's product are outlined in a these seismic sensitive areas now have the
cracking code approved by a standard-setting orgam- equivalent of a potential inherent defect in 1,120

Cleveland-based Lincoln lS the nation's zation named the American Welding Soci- the connections," he explained "Whether 12/6 12/13 12/20 1/3 180 ln7 1/24 1/311
biggest seller of E7OT-4, and so far is the ety they were damaged or not does not really Base=100 on Dec 29 1978

only defendant described by company name When applied in conformance with that make a difference, except as to the magni- Sou·ce, Nordby International Inc

in the suit, which has yet to be served on code, the weld metal has produced high- tude of the loss "
Lincoln or certified as a class action quality welds for more than 30 years, he Other building owners are backing the

The plaintiffs accuse Lincoln of marketing said lawsuit but do not wish to be named yet, Mr PCS catastrophe options
a weld metal that poses an unreasonable risk Still, as a result of building-frame cracks Chiate said Additionally, he expects dozens
of danger to building owners and the public discovered after the Northridge earthquake, or maybe hundreds, of other building own-
Lincoln and the other unnamed defendants Los Angeles has prohibited the use of EiOT- ers to Join in

As 01 Jan 31

are at fault because the manufacturers knew 4 for major building connections, said To date, many observers in the property Call Price Call PridE

spread bid/ask sp ead hid/.tsk

or could have known E7OT-4 was not tough Richard Holguin, chief of the city's engi- insurance market have taken a wait-and-see
enough to resist even a moderate earth- neenng bureau attitude toward the steel-frame cracking is- Eastern September 1997 Calilornia Annual 1997

40/60 34/39 40/60 --'4

quake, the suit alleges But there are other building construction sue, said a Los Angeles property manager for 60/80 24/35 80100 1.915

The suit was filed one day before the types, such as masonry, wood frame and "tilt a global brokerage who asked to remain 80/100 21/25

earthquake's anniversary, when a statute of up" styles that pose a greater danger to loss anonymous
hmitations was scheduled to expire for such of life than do steel-frame buildings, said But the possible class-action lawsuit could National Annual 1997 Western Annual 1997

suits Lincoln was hit the same day with Fred Turner, a structural engineer with the open a Pandora's box by encouraging other 80/100 6/8 40/60 2239

three other individual suits making similar Cahfornia Seismic Safety Commission building owners to take similar steps "I 120/140 3 4/5 80/100 14/2

allegations, according to documentation "None of the steel-frame buildings col- think a lot of people will be watching it to June Midwestern 1997

provided by Lincoln The company already lapsed in the Northridge earthquake," he see what happens," the broker said l 10/20 1 1/1 4

Total volume 40 Total open interest 10,779

Mergers Lloyd's market to be sold off piece by piece U S investment bank Donaldson, Lufkin & mr intormation on 1'1* cal o/tons, call the inicago Board 01

to insurers around the world," he said, re- Jenrette Inc Trade at 312-435-3674

ferring to the mainly U S and Bermuda- "Many investors may be relatively short- Source Chicaoo Board o- Trade

Continued from previous page based ownership of Lloyd's agencies and term," Mr Hampton said, and they will
dicates set up to trade in 1997, nine are ful- provision of dedicated capital likely make a public offering or sell out to British Issues
ly capitalized by the owners of the agency More deals along the lines of Angerstein insurance companies "Insurance compa-
running them, and two new parallel syndi- and Stace Barr's link-up are expected in nies will continue to be the logical buyers,"

Jan 31 Price WEI Div Yield 52 week

cates-syndicates with just one corporate the fairly near future he said In particular, he cited U K compa- Companies pence pence % high-low

member operating alongside a traditional Caroline Chandler, managing director of nies Commercial Union PLC and Royal &
CommI Union 698 12 2 29 0 50 735-550

Genl Accident 806 89 31 7 48 823-612

syndicate-were started What's more, only Lloyd's corporate investor ALIT Under- Sun Alliance Group PLC, which have yet Gdn Royal Exch 277 46 93 4 285-218

a handful of managing agencies are left writing Ltd, and Philip Maidens, research to dip their toes in Lime Street's waters Independent 644 117 120 23 651-373

without a corporate owner providing it director of members agency Sedgwick Oak- But maybe they have other matters on Royal & Sun 478 90 190 51 483-349

with permanent capital wood Lloyd's Underwriting Agents Ltd, their minds Royal & Sun Alliance has a Brokers

By buying a members agency, not only both said their organizations would look at long way to go before it fully integrates the Bradstock 72 106 57 11 5 75--54

has Angerstem established itself as a seri- any such opportunities two businesses, and Eagle Star's parent, Fenchurch 62 N/A 55 10 d 150-46

ous player in the market, but it also is able In the meantime, there will continue to be BAT Industries PLC, has been very open CE Heath 97 ·19 45 57 115-74

JIB Group 151 N/A 98 64 158-97

to build more value for ltS shareholders, a lot of activity in the Lloyd's sector, said about its talks with potential merger part- Lloyd Thmpson 200 N/A 100 61 207-163
said Mr Illingsworth Angerstein is now Clifford Hampton, partner of financial ad- ners Lowndes Lmbrt 106 135 84 91 153-102

saving on expenses that it would have paid visory and investment management organi- "There will be further consolidations Nelson Hurst 144 98 81 69 206-143

to Stace Barr, which had acted as its advis- zation Phoenix Group, which has advised among the large insurance companies," Sedg%•nci[ Grp 131 12 6 98 68 152-114

er on its Lloyd's participation What's ', on a number of insurance mergers and ac- predicted Mr Hampton, "and the interna- Steel Brl Jones 32 75 38 146 48-28

Willis Corroon 142 209 66 57 169-117

more, "I am not sure we are doing the best , quisitions Phoenix itself is being acquired, tional companies will be seeing more
for our shareholders if we allowed the having last week agreed to an offer from growth through acquisition " Souge Nordby Internatonal Inc

B Industry Stock Report JAN. 27, 1997, THROUGH JAN. 31, 1997

Weekly Year to date Year to date Weekly Yeartodate Year todate Weekly vear to date Yea 11 late

BROKERS Price % change % change High Low Vol(000) Pice % change 96 change High Low Vol (000) Price % change %change High low Vol (000)

Acordia Inc NYS 27 88 489 388 33.75 27.25 45 EMC Insurance Group Inc NOO 1200 2.04 0.00 1450 10.13 10 RLI Corp NYS 3500 487 4.87 -51 5 2238 208

Alexander & Alexander NYS 1750 000 072 21 63 1363 91 Everest Reinsurance NYS 27 50 135 -4.35 2950 20.13 1104 St Paul Companies NYS 6250 177 6.61 6·45C 50.13 1677

E W Blanch Holdings Inc NYS 2250 976 11.80 2550 1775 226 Executive Risk Inc NY3 3800 033 270 42 38 27.00 99 SAFECO Corp NDO 3800 209 365 -2.25 3088 1156

Gallagher Arthur J & Co NYS 30.13 -041 2.82 39.50 29.13 139 EXEL Ud NYS 42.38 463 1188 42.38 31.75 446 Se,bels Bruce Grcup VOO 2.25 909 909 42E 1.88 117

Hilb Rogat & Hamilton NYS 1350 286 1.89 1400 11.38 68 Fremont General Corp NYS 3000 -041 323 31.63 21.50 427 Selective Ins Group 400 41.00 10.31 789 4100 31.00 245

Kaye Group Inc NDO 525 000 000 7.75 4.63 1 Frontier Insurance Group NYS 3950 361 327 4113 30.13 123 Sphefe Drake Holdings VYS 9.75 0.00 986 224 8.13 39

Marsh & McLennan NYS 107.75 0.70 361 11488 8800 784 Gainsco Inc NYS 913 2.67 5.19 11.75 8 75 223 TIG Holdings NYS 34.63 0.36 221 35.13 26.88 1076

Poe & Brown NDO 2625 187 -094 27 SO 22.75 55 GCR Holding Ltd NOO 2338 -0 53 506 27.25 21.50 199 Titan Holdings Inc NYS 1663 432 076 1783 1250 33

BROKERS AVERAGE 127 1.30 General RE Corp N¥S 16150 660 238 17025 13875 1288 Tokto Marine & Fire NDO 4575 671 1.88 69.00 42.00 181

Gryphon Holdings NDO 14.63 168 3.54 2025 1200 217 Torchmark Corp NYS 51.75 -024 248 5333 4025 661

INSURERS/REINSURERS Guaranty National Corp NFS 16.75 0.75 0.00 1800 1338 19 Transatlantic Holdings NYS 7875 2.11 217 81 21 6238 236

ACE Ltd NYS 59.13 4.42 166 61.25 40.50 496 Harteysville Group NOQ 29.13 1.27 451 31.25 2450 96 Travelers Aetna Property NYS 3650 2 46 C 18 3900 23.13 1020

Acceptance Insurance Cos NYS 2000 184 127 2250 1400 95 Harttord Steam Boiler NYS 4625 0.54 427 52 50 42.75 323 Travelers Corp NYS 5238 2 44 1543 55.13 28 38 8368

AEGON N V NYS 61.88 388 217 65.13 4113 111 HCC Insurance Holdings NIS 2788 346 16.15 32 75 1788 293 Trenwick Group lic NDO 5000 152 8.11 55 5 46 00 158

Aetna Life & Casualty NYS 79.00 412 125 8250 5538 2855 IPC Holdings Ltd NDO 23.94 1.29 6.98 25.13 1900 253 Unico Amer:can Corp NDO 1063 494 2.30 110 650 7

AFLAC Inc NYS 39.88 5.90 6.73 4400 28 25 1796 ITT Hartford Group NYS 7338 156 8.70 74.00 4450 1975 Unionamerica Hcldings NYS 16.50 4.35 7.04 2075 14.75 54

Allied Group Inc NDO 31.75 0.79 2.68 34.25 2238 108 LaSalle Re Ltd NDQ 27.06 -023 7.48 2950 1975 1360 United Fire & Casualty NDO 3100 000 1206 40 CO 28.50 4

Alimerica Prop & Casualty NYS 31 50 0.40 3.70 3188 24.63 137 Lincoln National N CS 5363 094 214 5700 40.75 580 Unitrin NOO 5263 19 561 56:8 44.25 158

Allstate Corp NYS 6563 3.14 1339 6600 37 38 4899 Market Corp NJO 9800 538 889 10000 7500 11 UNUM Corp NYS 75.63 15 467 76 CO 5538 554

AMBAC Indemnity Corp NYS 6700 075 094 6950 46.38 372 MBIA Insurance Group NfS 96.13 2.40 5.06 10463 70.13 481 US Factlities Corp NYS 20.00 063 1.91 20.50 1488 66

American Bankers Ins NDO 5550 0.45 8.56 5750 3250 246 Meadowbrook Insur Group NYS 2250 323 7.14 34.13 15.25 42 USF&G Corp NYS 21.25 303 180 21.58 1425 2477

American Financial Group NYS 36.13 269 4.30 3888 2850 356 Mid Ocean Ltd NYS 5075 -0.25 333 5538 35 50 309 USLIFE Corp NYS 41.13 511 2368 42 3 26.88 838

American General NYS 39.88 185 2.45 4200 3288 1158 MMI Cos Inc NYS 3025 472 620 33.38 22.25 236 Washington Nat,inal NYS 2850 0.88 364 30 -E 25.13 274

American Heritage ble Ins NYS 2638 193 0 48 27 75 1900 35 Mutual Risk Mgmt Ltd MYS 3600 -069 2.70 3725 2688 75 Zenith National Ins NYS 2675 288 -2.28 28 BE 2300 30

American Indemnity/Fin I NDO 1300 545 2683 14 00 9.38 10 NAC Re Corp NYS 3625 3.57 701 4063 2850 115 Zurich Reinsurance Centr NYS 3788 000 21.20 38 '5 28.38 86

American International NYS 121.13 2.98 1189 123 75 88.13 3870 Navigators Group kDO 18.88 134 342 2025 1563 16 INSURERS/REINSURERS AVERAGE 0.97 338

Aon Corp NYS 6463 078 402 6488 47 50 1037 Nobel Insurance Ltd KDO 1250 -0.99 050 1288 1088 16

Argonaut Group NOO 30.00 169 2.44 3500 2725 59 NYMagic inc NYS 1838 138 2.08 22.00 1700 10 HEALTH MAINTENANCE ORGANIZATIONS

AVEMCO Corp NYS 2625 -0.47 6800 2738 11.75 378 Ohio Casualty Corp NDO 3725 136 4.93 40.00 3000 399 FHP International NDO 3625 140 2.36 37.75 21.75 681

Baldwin & Lyons Inc NDQ 17.75 470 3.40 20 75 1425 28 Old Republic Int I NYS 2688 142 0.47 27 75 20.13 425 Healthsource In, NYS 1325 )00 095 4038 9 75 3269

Berkley W R Corp NDO 48.25 7.82 4.93 48 25 23.13 481 Orion Capital Corp NYS 6300 1 41 3.07 6300 4263 90 Humana Inc NYS 1900 133 000 2835 15 00 3654

Berkshire Hathaway tnc NYS 34800 00 205 205 3800000 30000 00 1 Partner Re Ltd NYS 3550 3.27 441 36.25 25.63 315 Oxtord Health Plans NDO 54.32 4.82 715 62.25 27.69 6589

Capital RE Corporation NYS 44.00 4.09 563 4688 30.25 142 Penn America Group Inc NDO 1925 1938 1938 1925 11.50 93 Paciticare Healen Sys N[)0 75 SC 3.96 708 9873 5963 330

CapMac Holdings Ltd NYS 34.50 108 4.15 36.88 22.25 104 Philadelphia Cons Holding NDO 2700 093 16.13 28.00 16.75 24 Saleguard Heal h Enter NDO 16 SC OCO 5.71 2253 11.50 1

Capsure Holdings Corp NYS 1075 652 1888 800 81 PXRE Corp NYS 2650 392 707 2800 2225 47 Sierra Health Services NYS 2736 7.35 11.17 3601 2238 682
115

Chanwell Re NYS 27.00 000 093 2838 1988 19 Reliance Group Holdings NYS 913 5.19 000 9.75 650 527 United Healthcare Corp NYS 4875 290 8.33 69 01, 30 00 5656

Chubb Corp NYS 54.50 093 1.40 56.75 40 88 1662 Rehastar Financial Corp NYS 55.50 242 390 5838 4000 833 milpoint Health Networks NYS 3300 3.30 4.00 3913 2338 607

CIGNA Corp NYS 151.63 1.25 1098 15850 100 75 878 RenaissanceRe Holdings Ltd NYS 3750 1029 1364 3750 2675 155 HMOs AVERAGE 2.05 065

CNA Financial Corp NYS 104.75 0.48 2.10 11750 9575 119 Risk Capital Holdings NDO 1663 231 14.19 20.75 1588 64 ALL COMPANIES AVERAGE 143 134

Top advancing issues· Penn-America Group Inc, Selective Ins. Group: RenaissanceRe Holdings Ltd. Leading decliners. AFLAC inc, American indemnity/Fin'I, Reliance Group Holdings Most active issue Travelers Corp The Bl indez fell 18%, the Dow
Jones 30 Industrials gained 1 7%; the SaP 500 increased 2 0% and the NYSE Composite gained 1 6%. Average WE Brokers, 16 4; insurers/reinsurers, 32 8, HMOS, 33 0 System design Nordby international Inc
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