Busness
Snsurm,ce

© Entire contents copyright 1996 by
Crain Communications Inc. All rights reserved

Reporting Weekly on Corporate Risk, Employee Benefit and Managed Health Care News / $4

FEBRUARY 5, 1996

Shutdown...what shutdown??

Budget impasse stalled U.S. government but not risk managers

By MARK A. HOFMANN
and DEBORAH

SHALOWITZ COWANS

WASHINGTON-Though the ongo-
ing budget debate has twice brought
the federal bureaucracy to a standstill
and leaves the fate of sonne federal
agencies up in the air, most risk man-
agers say their agendas are not af-
fected.

In fact, many risk managers de-
scribed the shlitdowns as a "non-
event," even though such agencies as
the Environmental Protection Agency,
the Equal Employment Opportunity
Commission and the Occupational
Safety and Health Administration all

essentially closed up shop twice in re-
cent months. Most agencies ground to
a halt for a week in mid-November be-
fore reopening-only to be shut down
for another three weeks when the
president and congressional leaders
got snagged in another budget im-
passe.

Although the second shutdown offi-
cially ran from Dec. 16 through Jan. 7,
a blizzard prevented the government
from truly gearing up until Jan. 11,
when it remained open for one day. It
had to shut down the next day because
of another winter weather assault.

But for risk managers, the tempo-
rary absence of federal oversight had
little impact on their daily operations.

"From our standpoint, it was pretty

much business as usual. | think we
viewed it as a non-event,"” said Lou
Drapeau, manager-risk and insurance
management for The Budd Co., an

auto parts manufacturer in Troy,
Mich.

"We've had no disasters here that
would cause us to be involved with
FEMA or any other agencies. As far as
we were concerned, it was very quiet
and business as usual, no problems at
all," said Frank E. Locke, administra-
tor-risk and insurance for Oklahoma
Natural Gas Co. in Tulsa.

Dave Haight, director of risk man-
agement for CF Industries Inc. in Long
Grove, lll., said he is "not really aware
of any direct impact on us" of the gov-

See Shutdown on page 60

All that glitters may not be gold

Co6verage of reported gold stock pile is questioned by insurers

By DOUGLAS McLEOD

NEVWW YORK-London market insur-
ers are investigat.ng an apparently bo-
gus insurance certificate purporting to
cover $2.6 billion in gold and platinum
ore allegedly stored in a Las Vegas
warehouse.

The certificate purportedly insures
First Capital Resources Ltd., a firm
that has operated through a Dallas
post office box and that tried to use
the insurance late last year to support
a proposed loan deal backed by the

That deal never went through, in
part because of questions about she
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validity of the coverage. The London
insurers supposedly on the risk-
which would generate $78.5 million in
premiums-knew nothing about it.

Adams Special Risk Inc., the Car-
rollton, Texas, insurance agency that'
supposedly issued the certificate, says
it is forged.

Much else about the affair remains a
mystery, though, including who pro-
duced the certificate, who owns the
purported ore stockpile and where it is
actually located.

The insurance certificate and an as-
say report say only that the ore is
stored at "Wheatland Warehouse" in

Las Vegas, but no address is given and

Wheatland has no phone listing.
Morris Rayblatt, who acted as "at-
torney-in-fact” for First Capital in
Dallas, declined to provide any infor-
imation about Wheatland or to answer
several other questions, including how

First Capital obtained the insurance
certificate.

He insisted, however, that the eertif-
icate "was not a fraudulent docu-
ment."

Mr. Rayblatt said he would refer
questions to Robert Louder, whom he
identified as First Capital's owner. He
would not provide Mr. Louder's phone
number, though, and Mr. Louder could

See Gold on page 61

Pension plan changes
along with workforce

Life insurer is latest big company
to adapt to greater mobility of staff

By JERRY GEISEL

ST. LOUIS-Another big company is trying to provide more
meaningful benefits to shorter-service employees and mid-career
hires by redesigning its pension plan.

On Jan. 1, General American Life Insurance Co. of St. Louis

converted its traditional final
3,000 participants and $115
performance pension plan.

average pay plan, which has about
million in, assets, to what it calls a
It, like similar plans that other big

companies have set up recently, is designed so that benefit values

accrue rnore evenly.

Under the new plan, credits that are expressed as percentages
will be used to calculate pension benefits. Those percentages grad-
ually increase with age from 2 % for each year of service under 35
to 8% beginning at age 55. Employees whose final average salary
exceeds 60% of the maximum Social Security wage base in the
year in which they end employment will receive additional cred-

its.

When employees leave the company or retire, the percentages

See Pension on page 60

Updates
United HealthCare's latest deal:

$290 miillion to buy HealthWise

MINNEAPOLIS-United HealthCare

Corp. has acquired HealthWise of America
Inc. to expand UHC's operations in the
South and also to provide greater access to
managed care services to enrollees of UHC's
MetraHealth Cos. acquisition.

The stock-for-stock deal is worth $290
million.

UHC, the nation's third4argest health
maintenance organization with more than
3.7 million members nationwide, would gain
154,000 members in the deal. Nashville,

See Updates on nezt page
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Oregon blazes trail
in workers comp

Effort is bellwether for states
By MEG FLETCHER

Analyzing Oregon's "breakthrough" workers com-
pensation reforms offers some important lessons for
other states, a new study says.

"As the first state to make sustained cost reductions
in its workers compensation system, Oregon has be-
come a bellwether for states seeking similar results,"
says the Workers Compensation Research Institute, a
non-profit group in Cambridge, Mass.

From an employer's perspective, Oregon's major
workers compensation reforms in 1987 and 1990 (BI,
May 28, 1990), combined with changes effective in
1992-1993, have produced some "striking" results.

"Workers comp rates are at about half of what they
were in 1990," said Dr. Thomas Reardon, who has a
general medical practice near Portland and also oper-
ates a small plant nursery.

In fact, pure premium from 1991 to 1996 declined a
cumulative total of 43.9 percentage points, saving em-
ployers millions of dollars. Employers were not the
only ones to benefit from the changes, which also in-
creased the value of permanency benefits to the more
severely disabled workers.

The 160-page study "offers lessons for other states
that look to Oregon as a model for cost containment,"
said Richard A. Victor, the WCRI's executive director.
"It should help ground other states in a more useful
reality-and prevent states from enacting pieces of
the Oregon reforms with unrealistic expectations."

The study's findings typify the outlook of all inter-
ested parties-risk managers, a former insurer, a la-
bor representative and the state's top insurance ad-

ministrator.

See Oregon on page 63
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United HealthCare grows again

Continued from previous page

Tenn.-based HealthWise owns and operates HMOs in Arkansas, Ken-
tucky, Tennessee and Maryland, where its operations soon will be ex-
panding into Washington. Virginia also recently licensed HealthWise.
UEC sees Arkansas and Tennessee as very high growth markets.

HealthWise's operations in the other locations would give UHC im-
mediate access to managed care services for its MetraHealth mem-
bers, many of which are enrolled in traditional indemnity plans. UHC
acquired the joint venture of Metropolitan Life Insurance Co. and
Tmvelers Corp. last year (Bl, June 26, 1995)

In addition, UHC hopes to quickly expand its Medicare risk pro-
gram through HealthWise's Maryland program. Less than 2% of the
state's 580,000 eligible enrollees are in such plans, according to UHC.

In the pooling-of-interests transaction, which is subject to regula-
tory and HealthWise shareholder approval, each HealthWise share
w:,uld be converted into 0.65 of a UHC common share.

GE Capital backs new insurer

STAN<[FORD, Conn.-CORE Insurance Holdings Inc., a new under-
writer specializing in alternative risk transfer, has been capitalized
with about $40 million primarily from GE Capital Services Inc.

GE Capital, a unit of General Electric Co., has contributed more
than 80% of the initial capital through its Employers Reinsurance
Corp. and Equity Capital Group units. The rest has come from invest-
ment partnerships managed by Conning & Co. and management.

CORE will be parent of CORE Insurance Co. Inc. of Vermont and
CORE Reinsurance Ltd. of Hamilton, Bermuda (BIl, June 19, 1995)
Employers Re's Westport Insurance Corp. unit will issue policies for
the Bermuda unit.

The CORE units, both broker markets, will write excess insurance
and reinsurance for captives, risk retention groups and large self-in-
s.trers, focusing on general liability, commercial auto and workers
comp.

The coverages are intended to attach directly above clients' reten-
tions, with limits of up to $10 million for excess insurance and be-
tween $2 million and $5 million for reinsurance, said Craig N.
Johnson, a CORE executive vp and former officer of SCOR U.S.

Most of the initial capital will go into the Vermont company, which
CORE plans to have licensed in all 50 states, Mr. Johnson said.

CORE is headed by Daniel G. Marren, chairman and CEO, a former
president of Commercial Risk Partners Ltd. and chief financial officer
of Centre Reinsurance Holding Ltd. of Hamilton, Bermuda.

AmMmerican Re boosts reserves

PRINCETON, N.J.-American Re Corp. is reporting a $198.5 mil-
Lion net loss for 1995's fourth quarter and a $87.6 million loss for the
year following a $347.4 million pretax boost to reserves for asbestos,
environmental and other latent liabilities.

The reserve increase, which totals $587 million on a gross basis be-
fore reinsurance and retrocessions, relates primatily to incurred-but-
not-reported claims in pre-1986 accident years, the company said.

Included also in the $87.6 million loss for 1995 is $6.5 million in ca-
tastrophe losses attributable to third- and fourth-quarter Caribbean
storrns.

The loss compares with $97.6 million in net income for 1994, which
:ncluded $43 million in catastrophe losses sternming primarily from
=he January 1994 Northridge, Calif., earthquake.

Standard & Poor's Corp. affirmed American Re's AA claims paying
ability, while A.M. Best Co. affirmed its A-plus rating.

Sedgwick in Russian venture

LONDON-Sedgwick Aviation Ltd., a unit of Sedgwick Group
PLC., will help place coverage and provide risk management services
for the Russian Space Agency.

Under a three-year agreement, Sedgwick Aviation's London-based
space services division will help the 4-year-old space agency tap
Western reinsurance and provide consulting services.

Yuri Milov, deputy managing director of the Russian Space Agency,
said the agreement will help the agency "access the vast experience of
Sedgwick in developing risk management programs-which we see as
a necessary prerequisite for us to make further inroads into the inter-
national space service market."

Sedgwick estimates that insurance requirements for non-Russian
companies operating in Russia could be $250 million to $500 million.

. Russian insurers are often unable to provide adequate capacity and
many Russian companies have difficulty getting insurance else-

where.

-See Updates on page 62

Errors and omissions

« On page 48 of this issue, the directory listing for Integrated
HealthCARE Delivery Services Corp. misstates the area served. It
should say: nationwide, excluding Alaska, Hawaii and Maine and
pending final approval in other states.

* The Jan. 22 Risk Management Information Resource omitted a
guide to the 1986 Liability Risk Retention Act from Risk Reten-
tion Reporter. To receive a copy, request item 303 using the cou-
pon in the Jan. 22 issue. If you do not have a copy of that coupon,
call Rich Trout at 312-649-5483.

* A Jan. 29 update misstated the details of a new New Jersey
premium finance law. The final version of the law permits penalty
charges of up to 1.5% of any size delinquent payment, but insurers
may assess a minimum delinquency charge of $25.

IRS targeting 403(b) plans

As employers expand savings plans,

By JUDY GREENWALD

Tax-exempt organizations that
offer 403(b) annuities as part of
their retirement savings programs
are looking nervously over their
shoulders-and with good reason.

Despite the risk of added IRS
oversight, a growing number of
eligible employers are enhancing
their 403(b) plans-also called
tax-deferred annuities-to make
them more attractive to workers,

benefit experts say.
The annuities are the focus of an

ongoing Internal Revenue Service
audit program that has led to cor-
rections and sanctions ranging
from $500 to several million dol-
lars for institutions that offer the
programs, say IRS officials.

The intense scrutiny follows a
long period of the annuities being
"pretty much undisturbed, says
Bob Architect, quality control of-
ficer in the IRS' employee plans
division in Washington.

The 403(b) annuities, which can
be offered only by tax-exempt in-
stitutions like public schools, hos-

compliance falters

pitals, churches and charities,
generally operate like 401 (k)
plans, in which a portion of em-
ployee salary is set aside on a
tax-deferred basis. The annuity
contracts are offered by insurers
as well as an increasing number of
mutual funds attracted by their
healthy profit margins.

No official data is available on
the size of the 403(b) market.
However, observers estimate
funds in the market at $270 bil-
lion to $300 billion and expect

See 403(b) on page 62

Court stays out of the fray

Judge details reasons for rejecting CIGNA hearings

HARRISBURG, Pa.-A Penn-
sylvania court's written decision
on its refusal to step into the CI-
GNA Corp. reorganization fra-
cas shows it remains open to
critics' arguments, though it
hints public hearings on the plan
were adequate, the critics' attor-
neys say.

Critics of the plan-several
CIGNA policyholders and rival
insurers--had asked the Penn-
sylvania Commonwealth Court
to order Insurance Commis-
sioner Linda S. Kaiser to con-
duet courtroom-type hearings so
they could cross-examine CI-
GNA officials and actuaries who
back the plan. The critics hope
that would enable them to un-
cover data on the financial
strength of the plan that remain

—

hidden in actuarial reports the
Insurance Department and CI-
GNA refuse to make public.

Ms. Kaiser held three hearings
at which witnesses only could

read prepared statements on CI-
GNA's plan to reorganize into
an active company for ongoing
business and a separately capi-
talized runoff company, with no

parental guarantee, for environ-
mental and asbestos liabilities.

The critics also asked the
court to stay any approval order.
President Judge James Gardner
Colins ruled against the critics
on Jan. 11 (BIl, Jan. 15) but did
not release his written order un-
til Jan. 25.

Noting that no court has inter-
preted the section of a 1990
Pennsylvania law requiring the
insurance commissioner to hold
a public hearing on insurer reor-
ganizations, Judge tolins re-
ferred to a state supreme court
decision that an identically
worded provision in the state's
health plan act did not require
an adversarial hearing.

But, that ruling came in a
ratemaking case, so insurers

were able to make rating adjust-
ments later, said attorney
Lawrence T. Hoyle Jr. of Hoyle,
Morris & Kerr of Philadelphia,
who represents several CIGNA
policyholders and insurers. "In
our situation, there is no later
opportunity,” he said.

More importantly for the crit-
ics, Judge Colins said their right
to an adversarial hearing will
not be clear until Ms. Kaiser
rules on the plan, said Mr. Hoyle
and Floyd Abrams of Cahill
Gordon & Reindel of New York,
who represents American Inter-
national Group Inc.

They also said the ruling in no
way would hamper critics from
appealing an approval order on
the merits of the plan, rather
than the hearing procedure.

A department spokeswoman
said the ruling shows the com-
missioner complied with state
public hearing requirements.

-By Dave Lenckus

Kaiser to contract with hospitals
California hospital bed glut leads HMO to new approach

By JUDY GREENWALD

OAKLAND, Calif.-For the
first time, the nation’'s largest
health maintenance organization
will begin forging alliances with
local hospitals on its home turf,
rather than build new facilities or
refurbish those it already owns.

Benefit specialists call the move
by Oakland, Calif.-based Kaiser
Permanente a reasonable response
to the glut of hospital beds in
Northern California and say it
could reduce pressure on the

HMO to raise rates for its 2.4 mil-

lion members in the region.
Kaiser-which has used the

technique elsewhere-initially

plans to negotiate with Children's

Hospital and Summit Medical
Center in Oakland and Alta Bates
Medical Center in Berkeley, said a
spokesman.

The HMO noted that several of
its facilities will need to be re-
placed or modernized over the
next decade, including its Oak-
land Medical Center. There are al-
ready 5,000 more hospital beds
than needed in Northern Califor-
nia, a total that is expected to
double by the year 2000.

Kaiser is "looking at how to
deal with a very changed hospital
environment,” said the spokes-
man, noting that over the last de-
cade, the length of hospital stays
has dropped dramatically.

For now, however, the HMO

plans to keep open its option to
build a hospital in Emeryville,
Calif., pending the outcome of ne-
gotiations with the three hospi-
tals.

Elsewhere in the region, Kaiser
could decide to continue using its

own facilities or have local com-

munity hospitals use Kaiser facili-
ties. "We'11 look at this based on a
range of issues within the given
service area," said the spokesman.

He said the decision to forge al-
liances with the three East Bax
hospitals was the culmination of a
nine-month assessment. That as-
sessment is in a "much more pre-
liminary state"” in the South Bay,
which includes San Jose, he said.

See Kaiser on page 62
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Self.insurance

Self-insurers

resist the lure N

1 ,«- %

of falling rates

Most eschewing short-term savings
in favor of control of coverage

By RODD ZOLKOS

ompetitive pricing might be prompting some
self-insurers to take a look at buying cover-
age, but most seem content to stick with
their existing programs.
In sticking with self-insurance despite at-
tractive prices in some lines, these entities
are focusing on their programs' value as part of a long-
term coverage strategy and the added control the pro-
grams are designed to provide.

Nissan North America Inc. typifies that attitude.

"Change in the insurance market doesn't affect Nis-
san's decision to self-fund or even self-insure," said Dean
A. Reynolds, director of risk management for the Tor-
ranee, Calif.-based unit of Nissan Motor Co. Ltd.

"We have a general philosophy and financing arrange-
ment that extends over multiple years rather than look-
ing at the vagaries of the market from time to time," Mr.
Reynolds said. "I'm sure there may be other companies
which jump in and out of the market on a more volatile
basis depending on the affordability, but ours is really a
much longer-term approach.”

Creativity the key to winning
share of alternative market

No matter how attractive premiums are, companies
that have shifted to self-insurance rarely switch back,
said John B. Stites, vp in Warren, N.J.-based Chubb
Corp.'s risk management business.

The reason, Mr. Stites suggested, is that self-insurance
offers many attractions that can counter any lower cost of
buying insurance, such as long-term control over the in-

surance program and control over the claims process and
claims defense.

Few insurers offer innovative aid, self-insurers say
By SALLY ROBERTS

"I'm still looking for more efficiencies, sim-
ply in what we do in our insurance and risk
management program,” he said.

For instance, ther€ is no need to "do the

urveying the alternative risk fi-
nancing services market, sophisti-
cated risk managers see plenty of same thing every year," he said, referring to
annual policy renewals. "Even if we re-issue a
policy every year, why is there a need for a
whole new policy? Why not just extend it with
an endorsement?”

Bill McBurnie, a vp at Johnson & Higgins in New York,
noted that for many corporations the cost of self-insuring
vs. insuring is usually only one of many factors in their
decision, and "it may not be a factor at all."

players but few that offer truly in-
novative, efficient, customized
products.

The insurers and reinsurers that will survive

"Those entities are driven to self-insuring by a risk
management or risk financing philosophy," he said. "Or
perhaps because company officials determine the organi-
zation has the wherewithal to self-insure and they're re-
luctant to give up the control that comes with it.

"One of the biggest advantages of self-insurance for
many of our clients is the control it gives them," he said,
particularly in areas such as claims handling and defense
of claims.

Still, with the casualty market so soft, some companies
might"buy down" some of their self-insured retentions,
said Mr. McBurnie.

Whether there is any movement away from self-insur-

See Cost on page 6

in this market, they say, are those that are
most efficient and most willing to break free
from convention to sit down with them and
discuss innovative solutions specific to their
needs.

Many have a long way to go.

Insurers and reinsurers "are getting to the
point where they recognize there is an interest
from risk managers in having different prod-
ucts available," said Richard M. Inserra, assis-
tant treasurer, risk management and insur-
ance at Union Carbide Corp. in Danbury,
Conn. "While they are more responsive, I'm
not sure they are there yet."

Union Carbide was one company that par-
ticipated in the development of a three-year
combined property and liability package, un-
derwritten by Swiss Reinsurance Co., with per
event limits of $300 million and a $600 million
aggregate limit (Bl, Jan. 8).

Unfortunately, insurers "do a lot of things
in the industry by convention. They need to
start to rethink things.” Mr. Inserra said.

"I have not seen any specific products that
have garnered my attention,"” said Jeffrey W.

Pettegrew, vp-risk management and insur-
ance for Western Staff Services in Walnut

See Alternative on nert page
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Creek, Calif.

One reason, he said, is the lack of
direct communication between rein-
surers and risk managens. "How can
| hear about a product and service if
there is no clear understanding of
one another?"

"l have had a major concern for
some time about the overall respon-
siveness of the industry,” said Scott
K. Lange, director of risk manage-
ment for Microsoft Corp. in Red-
mond, Wash Some insurers and re-
insurers are trying to be creative.
"Collectively, however, the industry
has been limited by traditional
Binking."

"People are not going to the alter-
native market because it's efficient;
it's not. We've been completely
turned off by the absolute lack of
customer responsiveness by insur-
ers,"” Mr. Lange said.

Despite that dissatisfaction, insur-
ers and reinsurers say they are com-
mitted to the self-insurance market
and to solving self-insurers' prob-
lems.

These problems, they say, range
from hedging catastrophic risks, per-
haps by using capital markets, to re-
ducing the potential earnings volatil-
ity associated with increasing reten-
tions, to handling claims administra-
tion with reduced staffs.

"We physically meet with 300 to

400 risk managers a year," examine
their exposures and analyze different
solutions, said Kenneth J. LeStrange,
senior vp at American Red4nsurance
Co. and president of its alternative
risk transfer subsidiary, Am-Re
Managers Inc.

"We provide excess insurance and
reinsurance programs specifically
tailored to a risk manager's exposure
and loss experience," he contends.

In addition to finite risk programs,
which are "potential solutions for a
whole array" of problems, there is
quite a bit of interest in the capital
markets, Mr. LeStrange said. While
use of capital markets is stll "an em-
bryonic business solution, it will con-
tinue to be a developing trend.”

Indeed, insurers and reinsurers say
the use of capital markets to hedge
catastrophic risks is more talk now
than action.

"Customers talk about insurance
derivatives, the Chicago Board of
Trade and lines of credit as a means
to hedge their risks," said John
Stites, vp and manager of the risk
management group for Chubb Corp.
in Warren, N.J. Today, most capital
market transactions are designed as
reinsurance, not protecticn for buy-
e. "That is for the future.”

Some insurens and reinsurers say
the self-insured market today is set-
ting up forms of finite risk insurance
programs.

As companies retain more of their
risk, they are exposed to large hits to
earnings in the event of a large ca-

tastrophe. Risk managErs, especially
those circerned about longerderm
onerous exposures, are looking at fi-
nite risk programs to reduie any
earningE volatility and still increase
their rftentions. Thes€ programs, in
which anticipated investment in-
come is an acknowledged component
of und€rwriting, allow the in-_pai of
losses to be spread cver multiple ac-
counting periods.

"Finite risk and other alternatve
reinsurance schemes are really or__
the fcrefront of risk mar.agers'
minds," said Mr. Pettegrew cf West-
ern Staff Services. "Thsre are lots of
interestzng methods coming -c she
plate for risk managers to explore."

CNA Insurance Czs. has struc-
tured somecomplex and some sim-
ple financial insurance transactions
to smcoth out exposres for self-ir
surers, said E. Randal Clouser,exec-
utive vp for the risk management
group -n Chicago,

"Companies are net afraid to put
their own capital cn the line to E-
nance their risks," he said. However,
they aze not comfortable with the
earnings volatility associated with
large unstructumd retentions,

Indeed. risk managers, moie than
insurance companies, 'are comung to

the reatzation that tnere are other
financial risks out thelF than tradi-
tional insirance risks.” said Andrew
Potash, president anc chief exemtive
officer of Capital Riac Strategies, a
risk management consulting firm in
New York.

For example, corporations are fac-
ing pottical risks, conmodity risks,
currar.cy risks and ccmpliance risks.
"If you look at a typical large corpo-
ration, different individuals are re-
spons:ble for managing €a::h of these
risks,' he said. If loses occur, the
company's chief fi:*sal officer
doem't care what th€ risk is, as long
as it doesn't exceed :he company's
appetite for risk in a ertain period.

Tnerefore, self-insurers are asking,
"Hov. can we include in our risk
management program non-tradi-
tiona- :nsurance risks that are tradi-
tiori risks for the company?" No
traditional nsurance product will let
risk inanagers aggregap their differ-
ent inanclal risks and there are
"quit2 2 number of risk managers
that are thnking aboct how to help
their corpcration deal with how to
aggiegase different financial risks."

Besiries offering complex financial
tocls. nsurers and re_nsurers are of-
fer.ng more basic ser«ces traditional
to the self-insurance market, some-
thing they say self-issurers are re-
questing.

As risk manageman: staMs con-
tinae to shrink, rn©re companies
need to contract out services such as
claims administration.

'Mosz customers we talk to are in-
terested in outsourcing some self ad-
ministraticn, especially in the prod-
ucz liabilil area for -he consumer
goics industry,” Chubb's Mr, Stites
sald "Frankly, a lot af customers
have evaluated the cost of building it

e > < > x & —

in-house and compared it -0 the in-
creasingly competitive third-party
administration market, and found it
more cost-effective to outsource”

That is why Chubb Corp. formed
Chubb Services Corp. in 1992. The
unit, which provides unbundled ser-
vices suh as claims administation,
loss control services and diaster re-
covery consulting, "has grown with
the self-insurance market,"he said.

CNA also is offering inbundled
services.

As more risk managers take con-
trol ov€r their risk management pro-
cess, thay am having to mar.age such
programs as loss control and claims
administration across many states
through a multitude of serce firms.
"That's no small job to have a risk
manalement department dealing
with fcur to five vendors and getting
them all in the cylinder to fire at the
same tme," said Barry Belknap, vp-
alternative markets for CNA's risk
managEment group.

CNA is trying to take over those
services on a national bass and will
integrate the range of services of-
fered ty different vendors.

It used to be that if a customer
wanted control over its lisk manage-
ment processes, it would get out of
an insurance company product and
go to: TPA, since insurers tended to
be less fledble, Mr. Clouser said.

"Insurers have attempsed to ag-
gressively take the market share

back and they're succeedir.g," he
said. [im

Integrated Cost-Reduction Services - Utilization Management - Case Management - Medical Review Services
cogram - Review Services - Bill Review - Peer Review
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Today, business insurance needs span the globe. That’s why Wausau arranges proparty/casualty
coverages and loss control, claim handling, underwriting and other services almost anywhere in the world.
- All while delivering the quality service you're used to getting from us in your own backyard.

| Wausa Insurance Companies,
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people movng o it of .elf-ins Ji ed ance to Insurance, usually because of

COStS groups '
Mucn of the mcvemen- that is )C- open compec«ition law t lat was aside, Mr Granahan ncted that often Betteiley said "You put in so much
cuning seems to be In Ca ifonia, passed in '92 and went into effect employes self-insuing woikers long-term In systems, TPAs, and
ance may depend on exactly which whete tte woikers cumpinsat on Jan 1,1995, ' Mr Trout said ' Sc tze crmp fall Into one of two gloups, controls you set up internally "
line of coverage is being examined And even as Cahfornia public sec-
On the property front, 'There that a number cf self-insulers nave writing workers comp ane m fact to re-enter the infulance market Ei- toi pool participants move back to
aren't a lot of self-insured programs gone back to worl- Ers comp insurers, has been very successful m attract- tter their progi am 1, so well run the tr aditional mai ket for workers
around and actually property pncing said Mr MeBurnle of J&H
is lightemng up so there are proba-

"It's very, very competr e m the this compettive
workers comp side beause of the But, the activtly n California the long-term nature of comp,” Ml

Cont?nued from pige 3

mar ke: has beconie so competave pnvate mark,t is very aggiessive m neither of which has much incentire

ing both members of pcols :nd Foo_s tr at they wouldn't gain angthing by comp covei age, the, re not doing 90
Many insurers specializlng in Call- to move out of self-nsur mee It's golng to the market or then losses at the cost of dismantling their self-
bly mole employers who are thmk- fomia w orkeis Lompensation die Just a massive movement nght now " ai e so high they couldn't get a de- insurance operations, Mi Trout said
ing about tiylng to self-insure thaii hnding u ays to help cbstomers get
in the past,” said Nilham L G-ana- back lato the system, he said

han, manager of the nsk manage-

"We don't have a sen.e )f lust how cent i ate anyway "Most of the pools that we're

significant tte movement nas been, 'l don't .ee a lot of the successful aware of are stlll keeping thell infra-
Among pubtle sectoi employers m but we have anecdota__ inf 3rmation, self-msureds findmg that the con- *ucture Intact The pool iS not dis-

ment division at Milliman & Rcbert- California, it's mostly set ool dis-nets we have talked to some chents who petitive wcikers comp mal_fet is any banding It's liist changing what it'S

son Inc m Wakefield, Mass

In the geneial hability airl he from self-msurmg workers comp, $5 milhon k $7 nullicn-the rrhole
doesn't believe most companies see lather than cities and coun-ies, be- pool-mto insurance,"” he scid

that much of a price incentive to cause they have "less pxposure to
move away from self-Insurance

and special distncts that are moung have moved [hen who e ocrtfolo of better,” Mr Granahan said

B> thei] very ratie, successful

doing," he said
The pools need to i emain active to

self-insured workers comp programs administei open claims, he said
Many mdividual pod patticipants often keep employers tom abandon- More often, the pools aron't just pio-
some of be more difficult underwrit- have made the move a. wel, he :aid ing them in favor o. the m4iket, said viding workers comp but multiple

Workers compensation is one arc a Ing areas hke poice and fire," -aid and with many Callform: ],ools hav- Richard S Betterley, piesident of lines of coverage

where there does seem to be sorre Greg Ttout, a Enncip.1 with Ad- ing July | renewal dates, many more Betterley Risk Consultants Inc m

movement away from self-Insurance vanced Risk Management Tech- public sector employers w-11 pioba- Sterlmg, Mass

Mr Gianahan added, though that niques Inc, a consulting finr in Sac- bly move away from :ef-ingui ed

"truthfully, | haven't seen a ot of ramer_to, Callf

«Midwest

Employers

“h "2,A»11"

didn't hav

to do tha

for u,
they :

Pat Harrington

Michigan Retail

Hardware Association

Midw

14

'The excess workers comp
market changes every few years.
Some years there are a lot of

companies in the market

1 I looking for your business, and

11

some years there arent," says

Pat Harrington.

"We're with Midwest Employers
for the long haul. With our

broker, we have access to their

key staff people. They make us

, | feel hke we're bigger than we are.

Midwest is committed to the

success of our fund Il give yoU
rn example In the event of one
or a series of catastrophic
accidents, we wanted to keep
our twelve-year record of 50%
dividends intact We looked all
over for a way to do that, and
Midwest was the only company
able to identify a practical
solution. They didn't have to do
that for u% but they did

"They come to our board
meetings They put on safety
seminars  They put us in touch
with char other clients who give
us ideas They watch over our

TPA and make them better,

which 1% crucial to maintaining

our retention rates at 98%

"Midwest makes us better, too

That's Midwest.

Employers Casualty Company

13801 Rmerport Dnve, Ste 200, Maryland Height&, MO 63043

(314) 298-7332 FAX (314) 298-0434

3333 Peachtree Road, IV E, Ste 320, Atlanta, GA 30326

(404) 364-2220 FAX (404) 364-2221

Excess Workers Comp For Self-Insured Employers

In moung workers comp back to
traditional coverage, "Most aie look-

"I haven't seen a 1,1 O- inureds ing at it as a possible short-term ar-
workers comp if the mar_{el remains going from workers comp >elf-insul - i angement," Mr Trout said "They're

Just ti ansferring the risk toi one year
and maybe three at the most and
they're not looking at this being a
long-term solution So when the
mai ket changes-and most expect
the day to come, it'A juht a question
of when-they can move back to
felf-insurance and won'l have to ie-
invent the whole operation "

Unlike many other experts, Mi
Betteiley does beheve lou 1 dies die
attracting Aome business back to the

insurance market

"It's a continuation of the trend
that we ve seen foi a numbel of
years now People feel they can buy
insui cir'lce cheaper than they can pio-
iect the cost of seli-insulance "

Confusing the decision quite often
is the tendenc' by the actuaries for
self-insulance progiams to en on the
side of caution, Mr Betterley be-
lieves "Actuaiial assumptions often
ate too conservative foi self-insur-
ance, making self-insunng look moi e
cosilv than it really might be " he
wid

At the same time, the competitive
mal ket is B ompting msulers to offer
customelb mc,ie im their piemium
dollar, Mi Bettellry said, providing
further incentive foi buying cover-
age

'The customers are getting a lot
more hom the caniers for the same
premium " he said ' Oftentimes
they'll thiow in the intoimation sys-
tem instead of charging separately
forit ™

And m a competitive mai ket, m-
burance comp.inies also seem willing
to oftei particularly atti active lates
to win over self-Insured customers
MI Betteiley said 'The Insurance
companies seem to give then best
prices to customer who are not their
customers cun ently

Mi Stiles argued stiongly that the
use of self-Insurance continues to
grow, despite the hoftness of the in-
sul ance market

"The liends aze undeniable,"” he
said The market's been soft foi
seven years, eight yeaA and plog-
ressively softenmg, yet use of sell-In-
hurance and (alternative nsk trans-
fer) techniques hake contmued to in-
crease”

Mr McBurnie said he seR gicm-
ing use 01 techniques to wl ap excess
covriage aiound multiple lines of
sell-Insulance an appic,ach used in
the late 19709 and early 19805 before
the insurer stopped offermg the
combined lines pioducts when the
mal ket hal dened

By allowing them to cap aggl egate
i etained losse,- acioss sepeial lines ot
self-insurance, the combined line
pioductf give self-insuieds a wav to
"take a mole holistic appioach to
managing retentions including an
oppoitunity to cap losses arl oss sev-
eral lines”™ Mr MEBurnie said
"From d client'% perspective, m many
ca,>es a dollai lost on pioperty is no

different from a dollar lost in casu-

ally " [E]
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Opinions

Health exclusions

" .
T3 ABQUTIIME that Gongress andihe presidens
medical condition exclusions-nothing more and
nothing less.

There is widespread support for the proposal and it
would do much to help the nation's workers and em-
ployers.

Most recently, President Clinton endorsed a bipar-
tisan measure-introduced by Sens. Nancy Kasse-
baum, R-Kan., and Edward Kennedy, D-Mass.-that
would restrict the exclusions in health care plans (Bl,
Jan. 29).

That comes in addition to support from both politi-
cal parties. Democrats, as we all know, have long
pushed for this and other health care reforms. Re-
publicans also warmed to limits on pre-existing ex-
clusions as an alternative to the overreaching reforms
advocated by President Clinton.

The Kassebaum-Kennedy bill, S. 1028, which was
approved by the Senate Labor and Human Resources
Committee last year, would continue to allow group
plans to exclude coverage for pre-existing conditions
for up to 12 months. However, the 12-month period
-would be offset by the amount of time a new em-
ployee was covered under a previous health plan (BI,
Aug. 7, 1995).

Politics aside, the exclusion is becoming an anach-
ronism for many health insurers.

Traditional indemnity plans, one of the last bas-
tions of these exclusions, are declining in popularity,
especially among large employers. HMOs, which are
gaining ground, typically do not impose such exclu-

sions.

Even some health insurers have come out in favor
of limits on pre-existing exclusions. In 1994, during
the heated debate over the president's health reform
proposal, the Health Insurance Assn. of America ad-
vocated a less expansive reform approach that in-
clu(led restrictions on insurers' use of the exclusions,
among other things.

Curbing the exclusion is an obvious plus for work-
ers, who would have less restricted access to health

care and greater portability of coverage. Less obvious

Letters

bill, as Is

*SYOUR CONBRESSPAN, RESr ASSURED..3,IERE OH TOP OF Ir

may be its positive impact on employers, which
would benefit in their efforts to recruit talented
workers concerned about gaps in health care cover-
age.

In fact, our only concern about the proposal is that
federal legislators will take this opportunity to sad-
dle the Kassebaum-Kennedy bill with so many un-
welcome and unnecessary provisions that it becomes
unpassable. Already, business groups are voicing

concern that S. 1028 could be amended on the Senate
floor to include a host of benefit mandates and anti-
managed care provisions. Representatives of such
business groups as the National Assn. of Manufactur-
ers, the U.S. Chamber of Commerce and the ERISA
Industry Committee, among others, last week sent a
joint letter to senators stressing that their support for
S.1028 was conditional upon it not changing from its
current form.

We hope that Congress passes the bill as is-noth-
ing more and nothing less-and that President
Clinton then follows through on his support and
signs the bill into law.

Advice from the front on Medicare reform

To the editor: No one has analyzed a key
factor behind the high cost of Medicare
Part A coverage.

Medicare Part A covers inpatient hospi-
tal care, care at skilled nursing facilities,
home health services and hospice care.

Part A has a deductible equal to the av-
erage cost of one day's stay in a hospital.
The beneficiary's coinsurance rate is 0%
for the next 59 consecutive days, after
which it has a daily charge equal to one-
quarter of the deductible for the next 30
days in the hospital.

It has a lifetime reserve of 60 days, with
a daily charge to the beneficiary of one-
half of the cost of the deductible. In addi-
tion, all senior citizens pay the same rate
for their coverage.

The government used to pay Medicare
claims on a retrospective basis, which
meant the hospital sent the bill to the gov-

Business Insurance welcomes letters
to the editor. The section is intended to
be a fomm for readers' opinions and
comments. We reserve the right to edit
letters for clarity or space. We will not
publish unsigned letters. Please send
your lettem to Letters to the Editor,
Business Insurance, 740 N. Rush St.,
Chicago, m. 60611; far 312-280-3174;
e-mail: 76735.3045@compuserukcom.

ernment and it was paid, subject to de-
ductibles and coinsurance. The government
switched in 1984 to payment based on di-
agnosis related groups, which meant hospi-
tals were paid on a prospective basis for
different types of treatment.

The idea behind this switch was that ef-
ficient hospitals would make money while
inefficient ones would change their ways.

However, the government never changed
the benefit structure of Medicare Part A

By contrast, private health insurance
coverage is sold to classes of policyholders,
who are experience rated, have policies
with different deductibles, coinsurance
rates, stop-loss attachment points and pre-
mium rates varying by risk and geographi-
cal location, among various other factors.

The federal government would promote
more efficient consumption of medical
goods if it charged the senior citizens of
the countly different rates, offered plans
with different deductibles, coinsurance
rates and stop-loss attachment points.

For example, the federal government
could offer an inpatient hospital plan un-
der Medicare that has a $1,000 deductible
with an 80% coinsurance rate, a stop-loss
attachment point of $20,000 with up to 60
days of inpatient coverage subject to a
maximum benefit of $1 million.

The beneficiary could self-insure the risk
of greater medical costs or buy a policy
covering that exposure or additional days

in the hospital.

More creativity in the design of the
Medicare Part A contract promotes more
awareness of the efficiency in which medi-
cal services can be delivered. It also makes
the hospital think about different ways to
deliver goods and services.

The insurance contract should not be
dictated from on high by a bureaucrat who
is ignorant of the hospital's costs or the
beneficiary's financial circumstances and
time horizon.

T'he hospitals themselves could write a
primary inpatient coverage contract if the
government would let them.

The government could then pay a per-
centage of the senior citizen's primary hos-
pital insurance premium subject to a dollar
limit of, say, $2,500 per household.

Under this arrangement, Medicare bene-
ficiaries would have an incentive to use the
government's money more efficiently. Se-
nior citizens would shop for the insurance
contract that best suits their needs, as op-
posed to what the government thinks they
need.

The federal government should talk to
the insurance industry before engaging in
an activity about which it is totally igno-
rant.

Charles IL Courtney
Corporate Risk Manager
CSA Fraternal Life

Oak Brook, lll.
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When an accident on the job severed two fingers on
a carpenter's hand, there was only one chance to make
the right decision on medical treatment.

Fortunately, the TPA handling this workers'
compensation claim was HCM. Our case manager was
on the case fast, working with the local medical team.
The decision was quickly made to airlift the employee
to a hospital where a leading microsurgery unit could
skillfully reattach the fingers.

The employee came out with his hand and his
livelihood intact. The successful microsurgery made
additional procedures unnecessary, and the employee wiill
be back on the job soon, without the need for vocational

retraining. So our client saved big in the long run.

At HCM, we manage every claim with experienced
claim professionals. Additionally, we limit caseloads,
so our claim professionals can be there to make the right

B! |

In fact, we're so sure that we have . -

decision when it really counts.
a better way to contain costs and 44YTCLAIIA
improve service that we'll guarantee ourpedonnance in
writing - and back it up with a portion of our fees.

If you're ready for a TPA that can really make a
difference with your workers' compensation, liability, and

employee benefit claims, call HCM Sales and Marketing

at 1.800.426.7389.

Hertz Claim Management

Claim By Claim,We Make A Difference:
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OR LONG-TERM DISABILITY THAT'S UNPARALLELED,

In your search for superior employee coverage and breakthrough potentially cut employer costs up to 35% by designing specific limited-
cost-containment solutions, you’ll discover the road leads to Fortis. In duration coverage for new disabilities such as chronic fatigue syndrome
becoming the second-largest provider of group long-term disability and environmental allergic illness.
insurance*, Fortis Benefits has paved the way with new product And when it comes to getting your employees back to work, Fortis
designs that manage the full disability continuum and provide powerful leads the way with a unique Return to Work Scale that statistically
incentives for employees to return to work. and scientifically evaluates new claims and predicts rehabilitation

For example, Fortis Benefits pioneered the concept of Value success. By evaluating claims quickly, Fortis can direct rehabilitation
Options. An innovation in LTD coverage, Value Options can resources where most appropriate and effective. This proprietary

+Employae Benstit Plan Review, April 1995 based on the number of master contracts in forca.

Long-term disability insurance conlracts are issued and underwritien by Fartis Benefits Insurance Company, Kansas City, MO and Woadbury, MN; and, in New York: State, First Fortis Life Insurance Company, Syracuse, NY. Other insurance contracts are issued and underwritten by these insurance
companies and by Time Insurance Company, Milwaukee, WI. Securities of‘erad through Fortis [nvestors Inc., St. Paul, MN 55164, 1-800-800-2638. ©1995 Fortis Inc. Fartis® and L'OFFire are service marks of Fortis AMEV and Fortis AG.



THERES ONLY ONE PLACE TO GO.

system, combined with incentives like payment of educational andfor and $125 billion strong, Fortis Benefits not only believes in the value

child care expenses and vocational or job retraining assistance, helps of long-term relationships, but also understands how they tumn into

employees get back to work as quickly as possible while lowering your long-term results. It's this approach to long-term thinking that has

costs. elevated Fortis Benefits to its leadership position in employee benefits.
And in a world of voice mail and institutionalized buck-passing, For long-term disability coverage with a difference, find out what

Fortis Benefits is quick, responsive and dedicated to treating you like Fortis thinks.

a person. Call them ar PREUGEIEESIVER www.castleadventure.com

Part of a worldwide financial services organization 178 years old

rorlis
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ACCIDENT RISKS

Risks take many forms. Fortunately, so does coverage from CNA. Our ability to write group
accident coverage is multi-faceted. We cover everything from the most basic needs to the
most unusual situations-with a perfectly fitting program. And while this dexterity in group
accident looks easy, it doesn't come without practice. For more than 50 years, we have been
perfecting our sKkill at writing a colorful array of risks. All of which has made CNA an

CNA

undisputed leader in group accident insurance. And makes finding proper

coverage mere child's play. Call CNAat (800) 491-3817 formoreinformation.

CINAC INNOWVATION EVERY DAY
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NAIC facing opposition
to stop-loss model law

Model targets too low attachment points

By MEG FLETCHESF they now range as low as

wing opposition
makes it uncertain

whether states wiH

adopt a model act
that distinguishes
legitimate self-in-
surance programs-which ERISA
exempts from state insurance

laws-from commercial health in-
surance, based on the attachment
point of a stop-loss policy.

The National Assn. of Insurance
Commissioners recommends that

states bar low attachment
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Coverages
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$500-in policies sold to self-in-

Opponents of the law, though,
essentially contend that the Em-
ployee Retirement Income Secu-
rity Act denies states the authority
to regulate attachment points.
They also note the proposed regu-
lations may increase premium
taxes on employers and subject
many to state health insurance
laws.

Regulators contend that insurers
offering low attachment points are
not providing true risk transfer
but are merely circumventing state
small group health insurance laws
that limit pre-existing condition
exclusions and require small
group insurers to guarantee re-
newability and offer modified
community rating.

Nearly all states have such laws.
And, 21 states already regulate
stop-loss insurance in some way, a
spokeswoman for the American
Legislative Exchange Council in
Washington said.

Groups representing stop-loss
insurance sellers or service provid-
ers oppose the NAIC model. Also,
two legislator groups-the council
and the National Conference of In-
surance Legislators-are consider-
ing resolutions opposing the mea-
sure.

Several risk managers also say
the model act is unneeded.

State authority to regulate
stop-loss attachment points is be-
ing tested in various forums, in-
cluding a federal court in Mary-
land and a Missouri state appeals
court, which is expected to rule on
a December trial court decision
that invalidated a state regulation
similar to the NAIC model.

Also, the Florida Insurance De-
partment is awaiting a hearing of-
ficer's decision on the depart-
ment's refusal to accept a stop-loss
policy filing that contained a $500
attachment point, which violates
the state's small-employer health
access law.

The NAIC's "Stop Loss Insur-
ance Model Act,” which was
adopted in September, calls for a
m inimum $20,000 atta chment
point for specific coverage bought
by self-insured employers. If the
attachment point is lower, the pol-
icy is deemed health insurance and
subject to state regulations.

The act also requires calculating
similar attachment points for ag-
gregate policies for employers
with 50 or fewer employees. How-
ever, employers with 51 or more
covered employees are considered
covered by health insurance-and
thus not exempted from various
state laws by ERISA-if they have
an aggregate attachment point
lower than 110% of expected
claims.

Regulators are not alone in
wanting to regulate these stop-loss
policies.

"Employers may see this as gov-
ernment intervention on their con-
tracts with insurers, but this
model is there to make sure em-
ployers don't get sucked into a sys-
tem that initially offers low-cost
coverage and then produces 200%
rate increases after an employee's
medical condition surfaces," said
Tim Snyder, Midwest regional di-
rector of state government affairs
for Humana Inc. of Louisville, Ky.
Humana sells small group policies

See NAIC on page 16
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Continued from page 12
to companies with between two
and 150 employees.

It is unclear which employers
would be most affected by any
model law.

"Its real impact will be on the
small and medium-sized employ-
ers," said Chris Petersen, vp-state
affairs for the Health Insurance

Assn. of America.

"l don't think large employers
will be significantly impacted by
this," agreed David J. Randall,
deputy director of the Ohio Insur-
ance Department, who helped
draft the model.

In fact, employers with 51 or
more employees can avoid being
affected by the model if their spe-
cific attachment point is at least
$20,000 and they have an aggre-
gate attachment point of at least
110% of expected claims.

Most commmonly, policies attach
at "125% of projected annual
claims (less claims paid under spe-
cific stop-loss, if such coverage is
in effect),"” says the Self-Insurance
Institute of America in Irvine, Ca-
lif., which represents third-party
administrators as well as health
care providers and stop-loss insur-

However, "any size employer
could be impacted," according to
SIIA Executive Vp James A.
Kinder.

The model law "directly impacts
any employer by regulating the
employer's options," agreed Jack
Doerr, the New York-based group
benefits national practice leader
for Sedgwick Noble Lowndes, a
unit of London-based Sedgwick
Group P.L.C.

"The real question is whether
ERISA pre-empts the right of a
state to regulate stop-loss attach-
ment points for self-funded em-
ployee benefit plans," said Edward
J. Birrane, an attorney with his
own law firm in Baltimore.

The case he filed in May 1995 in
U.S. District Court in Baltimore
challenging a Maryland regulation
"is the first time this issue has ever
been squarely placed before the
federal judiciary,” said Mr. Bir-
rane, who was Maryland's insur-

ance commissioner from 1976 to

1983. A decision is expected in
March.

"It's a regulation of the business
of insurance, which is within the
commissioner's authority,"” Chris-
tine Beusch, an assistant attorney
general representing the Maryland
Insurance Department, said of the
provision.

A Cole County, Mo., circuit court
judge decided a similar issue in
December, finding that a state reg-
ulation that would increase the
minimum stop-loss attachment
point to $20,000 from $7,500 is
pre-empted by ERISA.

"By adding stop-loss group
health insurance to the definition
of group health insurance cover-
age, the director is illegally usurp-
ing authority over stop-loss over-
ages under the guise of regulating
group health insurance,” the judge
said. The NAIC agreed to help the
state appeal that decision.

State insurance regulators "have
overstepped their bounds," said
Brian Coughlin, president of Asso-
ciated Industries of Missouri, a
manufacturers' organization in Jef-
ferson City, Mo.

Apart from the jurisdictional is-
sues, "restricting employers' access
to stop-loss coverage affects their
ability to provide quality employee
benefit programs,” the SlIA's Mr.
Kinder said.

A survey of a handful of Risk &
Insurance Management Society

Inc. members from both large and
small companis found they are
"quite happy" with the flexibility
the current system offers and won-
der why regulators got involved,
said Patricia C. Vaughan, RIMS’
associate general counsel. Also,
RIMS membes generally were
confident of the solvency of the
stop-loss insurers with which they
dealt.

The main problem with the
NAIC model, which sets at $20,000
the amount of risk an employer
must self-fund to obtain a stop-loss
policy, is that ft would force many
self-insured employers to assume a
higher level of risk, which could
make a plan financially unstable or
discourage employers from offering
them at all, said Mr. Kinder.

"It's Nno coircidence that self-in-
sured employers are exempt from
paying state insurance premium
taxes and tha- many of the com-

Financial stability has never been more important. With statutory
surplus of over $1 billion and 98.4% of our investment portfolio
rated above investment grade, American Re is stronger than ever.

missicners have been looking for a
new source of revenue to subsidize
the ccst of small group market re-
forms " he said. "What's really go-
ing or- here is that the NAIC is try-
ing to pressure self-insured em-
ployers to switch to higher-cost
commercial insurance to produce a
tax windfall.”

Regulators deny this.

The model act also may expand
the pool of employers subject to
state health insurance laws be-
cause it defines coverage that does
not meet stop-loss minimums as
"heal-h insurance.”

One advantage of self-funding
employee benefits is that employ-
ers are exempt from many state
laws. Collectively, states require
employers with commercially in-
sured plans to provide more than
1,000 benefits. Such requirements
may make basic plans so expensive
that employers will drop them, op-

We are a direct writer with a consistent underwriting

philosophy that doesn't change when the market does. This
nay be why our U.S. treaty clients actually outperformed the
competition by an average of six loss ratio points over six

Vears. They know something the others don't.

Financial security isn't the whole story. Reinsurance

is a business of relationships. For the past three years, we

ponents of the model law contend.

The SIIA has sought allies from
two different groups of legislators,
COIL and the ALEC.

Subgroups of ea :h organization
have approved resolu,ions specifi-
cally urging legislators not to sup-
port the NAIC's use of "arbitrary”
limits on stop-loss coverage issued
to self-funded plans. Further ac-
tion is required before final ap-
proval is given.

ALEC warns that "impairment
of a free-market, voluntary em-
ployer-based health benefit system
would potentially result in higher
benefit plan costs for employers
and higher costs and reduced cov-
erage for employees and their fam-
ilies.™

COIL says it is concerned that
the NAIC standard could have un-
intended consequences "including
decreased access to health care

coverage for employees of small

and medium-sized employers and
increased self-funding outside the
regulatory system."

The NCOIL resolution calls for
notifying the various state insur-
ance committees that they must
give "extreme scrutiny” to the is-
sue when it is presented in their
legislatures and that the commit-
tees should hold any debate on the

model act.

It also calls for NCOIL to hold a
hearing on the model at its spring
seminar March 14-17 in Washing-
ton and to urge the NAIC to recon-
sider adoption of the model.

The Health Insurance Assn. of
America also plans to oppose state
adoption of the NAIC model.

"We'll seek to amend it on a
state-by-state basis," primarily to
cut in half the basic attachment
point to $10,000 from $20,000, said
Mr. Petersen, HIAA vp-state af-

fairs. 1al

have co-hosted seminars to facilitate relationships between

large indusirial corporations, government and international

agencies. Together we are addressing environmental

issues and dentifying emerging technologies that cut both

the cost of cleanup and of litigation.
We are a ways on the lookout for new markets in growing

economies. American Re just became the first reinsurer

to open an office in Beijing and our subsidiary,

Becher + Carlson Companies, recently structured the largest
insurance program in Russia.



Self=insurers keeping track
of renewed legislative activity
State and federal legislators poised to act

By MICHAEL BRADFORD

Congress, many fear the greatest
blow could come from state legisla-
tion spawned by last year's Su-

hospital bill surcharges in New

nation and in \gﬁsh- preme Court decision upholding

5 leqislatiiSAtos e

sured employers are
keeping a wary eye on
proposals that could change the way
they finance their risks.
Legislatures in many states are
beginning their sessions and, at the
federal level, proposals that were
stalled or in the planning stage last
year are getting new attention.
While self-insurers must focus on

several proposals moving through

York.

The unanimous court ruled in
New York State Conference of Blue
Cross & Blue Shield Plans vs. Trav-
eters Insurance Co. that the sur-
charge on biHs of individuals cov-
ered by commercial insurance and
health maintenance organizations
was not pre-empted by the Em-
ployee Retirement Income Security
Act (Bl, May 1, 1995). The sur-
charge later was ecten(led by an-

We have specialists in actuarial, claims management,
data processing, and numerous other disciplines.
Our multidisciplined teams can customize client solutions
involving treaty, facultative, bond, finite risk, and
alternative market approaches. With an office on every

Seinercafs i s o

that add strategic security, keeping our clieMts ready for

whatever lies ahead.

other court to cover self-insured
plans, and a federal appeals court
eventually upheld the charge as it
applied to those plans (BI, Aug. 21,
1995).

Employers now fear that states
will seize the opportunity to pass
laws that will add taxes and sur-
charges to self-funded benefit plans.

"That's the biggie," said Pamela
Scott, a principal with benefit con-
sulting firm Kwasha Lipton L.L.C.
in Fort Lee, N.J.

"The question that was left open
by the Supreme Court is, how much
state regulation of self-insured plans
will be permitted?" she said. "No
one 1cnows right now. Many states
have surcharges on hospital bills
modeled closely on the New York
case.”

Ms. Scott said she suspects states
will attempt to enact new fees or

taxes on self-insured plans to help
fund various state-mandated health
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'Many states have

surcharges on hospital
bills modeled closely
on the New York case,’
says Pamela Scott.

benefits. "l think we may see an in-
cmase in legislation to impose those
fees and taxes."

Currently, 21 states impose such
fees on hospital bills, some of which
were put in place after the New
York case, said Ms. Scott.

"What we're seeing is states using
it as a carte blanche to improve
their revenue options," charged
Elizabeth Ysla Leight, director of
governmental affairs for the Society
of Professional Benefit Administra-
tors in Chevy Chase, Md.

0 buld parnershins RE-INSRAEEOHPARY

555 College Road East, Princetom, NJ 08543-5241 (609) 243-4200

Atlanta, Beijing, Bermuda, Bogota, Boston, Brussels, Cairo, Chicago, Columbus, Dall.as, Hartford, Kansas City, London,
los Angeles, Melbourne, Mexico City, Minneapolis, Montreal, New York, Philadelphia, Princeton, San Francisco, Santiago, Singapoe, Sydney, Tokyo, Toronto, Vienna

If such fees or charges become
widespread, employers may have to
cut back on their benefit offerings,
Ms. Leight said. "I don't think em-
ployers are necessarily going to drop
their benefit plans, but they will

look at the bottom line and may
have to streamline.”

The effect of the Travelers case is
not clear-cut, however, and employ-
ers recently got some encourage-
ment when the 2nd U.S. Circuit

Court of Appeals in New York ruled

in another case that a state law is
pre-empted by ERISA. That case in-
volved taxes on revenues received
by three medical centers operated
by a longshoremen's health care
fund (BI, Jan. 22).

The state taxes on the centers are
fundamentally different from the
hospital surcharges because they de-
plete the amount of plan assets that
were intended to pay for benefits,
thereby violating ERISA's pre-emp-
tion provisions, the court ruled.

Other minefields for self-insurers
exist at the state level, some of
which are being laid by the Na-
tional Assn. of Insurance Commis-
sioners, according to Ms. Leight.

She called the NAIC's model law
that clarifies the definition of stop-
loss insurance coverage for small
self-insured employers "back-door
regulation of self-insurance plans.
R's an attempt by states to impose
requirements on self-funded plans
and basically flaunt their power
over stop-loss carriers."

The law, which establishes new
minimum attachment points for
stop-loss coverage, is drawing fire
from third-party administrators and
consultants concerned that it could
have unintended consequences on
larger self-insured plans (see story,
page 17)

In other state-level matters, self-
insurance groups in Alabama are
watching an administrative pro-
posal by the state's Department of
Industrial Relations.

The proposal includes the exten-
sion of a rule that requires groups
that self-insure their members'
workers compensation exposure to
submit to an annual actuarial study.
The study is to determine the proper
level of reserves the groups must
hold and the rates they must charge.

Such rules have gained accep-
tance throughout the United States
and for the most part are unneces-
sary, said Douglas F. Stevenson, ex-

ecutive director of the Chicago-
based National Council of Self-In-

Actuaries are expensive and can
only provide what amount to
guesses as to where reserve levels
should be set, he said. Involving ac-
tuaries "just compounds the guess-
work," Mr. Stevenson said.

The Alabama proposal also would
organize different categories of
group self-insurance funds into ho-
mogeneous, heterogeneous, govern-
mental and residual funds.
always had these diHerent groups
but never officially recognized the
categories," said Frank Willett,
workers compensation chief at the
Department of Industrial Relations
in Montgomery.

However, complaints from self-in-
surers regarding regulations on
groups writing residual business
have caused the department to re-
consider its entire proposal, Mr.
Willett said. Existing self-insured
groups are concerned that those
writing residual business are not
regulated closely enough.

Mr. Willett said he is puzzled by
that concern because he believes
those groups are so highly regulated
that a failure would be nearly im-
possible. Still, the department is ne-

gotiating with the groups to iron out
differences.

S “We've

"If we can negotiate something in
See Laws on page 20
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Laws

Continued from page 17

a short period of time, we may be
able to salvage this set of rules,” he
said. "Otherwise, we'11 have to start
from square one."

Employers that fund some of their
risks through risk retention groups
wony that a Louisiana law could
have a wide-reaching impact on how
those groups operate if other states
follow with similar legislation.

The Louisiana law-which re-
quires risk retention groups licensed
in other states but covering risks in
the Pelican State to meet its capital
and security trequirements-is being
challenged by the National Risk Re-

tention Assn. and three risk reten-

tion groups (BIl, Dec. 18, 1995)
The NRRA fears that if the law is

upheld and other states adopt simi-
lar laws, it could restrict risk reten-

tion gwups' ability to operate na-
tionwide. The Louisiana Department
of Insurance has defended its right
to regulate any insurance entity op-
erating in the state, noting the cost
of a 1991 failure of a risk retention
group writing medical malpractice

coverage in Louisiana still has not
been determined.

The law calls for risk retention
groups licensed outside Louisiana to
maintain at least $5 million in capi-
tal and surplus, post a $100,000
bond or cash deposit and pay an an-

nual $1,000 fee before they can oper-
ate in the state.

The NRRA's suit contends Louisi-
ana's requirements are pre-empted
by the federal Risk Retention Act,
the 1981 law that was broadened in
1986 and allows risk retention
groups to operate nationwide with
little interference from states.

In 1994, Florida lawmakers won a
regulatory battle when the 11th U.S.

With operations throughout the world, Quantum

International Group provides a range of specialized adjusting

services to insurance companies, financial institutions and major

corporations. Our professionals have a wealth of experience in

specialy lines, including energy, jewelers' block, fine art, finan-

cial institution risks, marine liability, construction, property,

goods-in-transit and alllines adjusting services.

By offering these resources internationally, we're able to

respond quickly to meet the needs of any client. We are a

Circuit Court of Appeals upheld a
law that required taxi companies
and other passenger carriers to buy
the first $30,000 of liability insur-
ance from inszirers that are members
of the state guaranty association (Bl,
Nov. 7, 1994). Risk retention groups
are not allowed to belong to state
guaranty funds.

The Florida Legislature is consid-
ering a bill that would mandate

group health insurance for serious
mental illness.

The Florida House version of H.B.
13 was approved, but the legislation
was held up by the Senate Banking
and Insurance Committee until the
Florida Department of Insurance can
determine its impact on rates. Esti-
mates of additional cost to employ-
ers are $2.01 per employee per
month and higher.

The Georgia Insurance Depart-
ment has said it may support legisla-
ton that would form a guaranty

The National Risk Retention Assn. fears

that a Louisiana law, if upheld, could lead
to restrictions on risk retention groups'
ability to operate nationwide.

fund for workers comp self-insurers,
but Nno such bill has been drafted.

While some states are taking aim
at self-insured employers with new
proposals, there also is concern
about federal proposals, particularly
those dealing with benefit plans

Ms. Leight of the SPBA pointed to
SB. 1062, legislation sponsored by
Sen. James Jeffords, R-Vt.

The bill would broaden the defini-
tion of health insurer to include

plans like PPOs and HMOs and

some believe that could leave all in-
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sured and self-insured networks ex-
posed to state benefit mandates, p»
mium taxes and other fees.

Other provisions in the bill would
prohibit lifetime benefit caps, require
a 90-day notice for termination of a
health plan, call for plans to meet
non-discrimination Irequirements, re-
strict pre-existing condition limits
and prohibit lifetime coverage limits.

The bill, introduced last year,
hasn't received much attention in
1996, but Ms. Leight said it could re-
surface or elements of it could ap-
pear in other legislation.

A bill that would ensure employ-
ers could continue to form self-in-
sured ERISA plans and remain ex-
empt from state laws like benefit
mandates is another measure that
has seen little recent movement.

A redrafted version of H.R. 995,
sponsored by Rep. Harris Fawell, R-
I1l., would allow small employers to
form insured and self-inmu’ed multi-
ple employer welfare arrangements,
thereby offering them the same pro-
tections from state regulation that
larger employers enjoy.

The bill also would mquire self-in-
sured plans to maintain unpaid
claims reserves in some instances,
provide for portability of benefits,
limit restrictions on pre-existing con-
ditions and allow creation of medical
savings accounts for consumers.

Employers that self-insum their

workers comp exposure are hoping ,

for changes in the current version of
H.R. 956, tort reform legislation that
is under consideration in Congress.

The current vension contains a
provision that would bar employers
from recovering workers comp bene-
fits when a product manufacturer or
other third party is found responsi-
ble for a worker's injury This work-
ers comp subrogation lien is col-
lected from recoveries against the
third party by the employee, mean-
ing the injured worker is unable to
collect twice and the employer is re-
imbursed for benefit outlays.

Under the Senate version, if a
product manufacturer proved that
an employer altered, misused or
failed to properly train a worker to
use the product, the employer would
lose subrogation rights to recover
workers comp payments.

"If this passes, it will amend all
the workers comp laws of each
state,"” said Mr. Stevenson of the
NCSI, and will force employers to
lose not only their recovery rights
but bear the burden of litigation.

"In this day of new plastics,

paints, chemicals, coating materials, 4

who knows whether they may be

toxic or not?"” Mr. Stevenson asked.

If the legislation passes, self-insured

employers may pay out workers ,

comp benefits when a manufacturer
should be held accountable but
"with no chance of ever getting back
those payments."

Mr. Stevenson said self-insured
employers are at a disadvantage in
this fight because they are underrep-
resented in workers comp issues at
the federal level. "We've never had a
lobbying plpsence in Washington be-
cause there's been no need for one,"
he noted, since workers comp issues
have been considered exclusively un-
der state law.

However, "those concerned with
product reform have strong lobbyists
in Washington and they are single-
issue lobbyists" who won't consider
the workers comp effect the bill
would have on employers. En



Stoploss rates remain affordable for most firms

By)EBORAH
SHALOWITZ COWANS
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enefits Inc, a hold at current rates" and keep the ate

reverse leveraging," said care plans

loss rates are increas- Brentwood, Tenn -based managing business, complamed Bruce Carlson, Michael Mclearl, chief executive of- Amon? employers with at least
0

mg modestly, aggre- general und
gate stop-loss rates are

stable and attachment

sure health b

eneral Life Insurance Co

erwnter for ConnectlcugtJ assi

stant vp of underwnting at Al- flcer of Medical Risk Managers Inc, 500 emp

yees and that use pre-

hanz Life Insurance Co of North a managing general underwnter m ferred provider organizations, 63%

The market for aggregate stop-loss Amenca in Minneapolls
points are dropping coverage-which is thggered when a

If an employer has a good claims

South Wmdsor, Conn

. . , For example, if an employer that st
this year for many companies that self-insured employer's total group history, It probably can ftnd an m- self-funds ItS fee-for-service medical 55

self-funded the plans and bought

0})-Ioss coverage m 1995, up from
00

m 1994, according to a survey

health claims reach a certam thresh- sure: wilhng to wnte stop-loss cover- plan with a $50,000 deductible iS hit by A Foster Higgms & Co Inc of

One reason insurers are able to old-is much more competttive

the ong;oing. S
care p
even lowenng, their costs

Ift toward managed Ing" in the a

underwnting for Alhanz Life Insur-

that rates could begin turnmg up- neapolls

ward later thls year or m 1997

markets for managin
derwnter Alden sK

John Alden Life Insurance Co

. - age at its current rate, said Dave with a $100,000 claim, the stop-loss New York Another 8% of these
keep offenn%such low rates is that There IS a lot of "predatory pnc- Wilson, a managing director with insurer pays $50,000 If this same companies went without stop-loss

program and negotiates a 10% dis-

. regate stop-loss arena, The APEX Management Group Inc employer moves to a managed care coverage, down from 11 % m 1994
ans’is curbmg, sometimes said Bruce Carlson, asmstant vp of m Pnnceton, N J

Among employers with 500 or

One saving grace for stop-loss in- count from all providers, however, more workers that self-fund their m-
But several market experts cautton ance Co of North Amenca in Mm- surers m this land of market iS the the $100,000 claim becomes a demnity health care plans, 59%
increased reliance by self-insured $90,000 claim, reducing the insurer's bought stop-loss coverage last year,
In a new market twist, some "car- employers on managed care net- share by 20%

Rates on specific policies-those ners are wnting coverage with at- works
triggered when a single claim tachment points at what appear to
reaches a threshold chosen by the be less than expected claims plus a can hit stop-loss msurers hard
pohcyholder-are up 5% on average, reasonable comdor," he said

up from 56% the previous year An

But rates may be headmg upward additional 11% of large employers
Even today's low inflation rates later tlus year or m 1997

last year self-funded indemnity plans

Mr Clevenger, who also is presi- but did not buy any stop-loss cover-
r Here's how If an employer with a dent of the Self-Insurance Institute age, compared to 12% the previous
said Paul Falhm, vp of self-funded Aggregate stop-loss rates are not $10,000 deductible has a $12,000 of Amenca, predicts signihcant In-'year

eneral un- increasing at all this year, Mr F»11191 claim one year, its stop-loss msurer creases will begm m July as msurers More than 80% of the stop-loss
anagement said

X EET o= would pay $2,000 But, assuming begln to realize underwnting losses coverage Medical Risk Managers
Services in Miami, a subsidiary of Overall, the stop-loss market IS health care inflation of 85%, that from coverage written at low rates m wntes mvolves managed care ar-
"very competitive," said Scott Tay- same claim a year later would cost 1994 and the first quarter of 1995

rangements, Mr McLean said £11

TPAs that specialize in employee benefit claims

ACMG Inc.

2570 Technical Dnve, Miamisburg,
Ohio, 45342, 513-866-6660,
fax 513-866-8083

Revenues

Total $12,084,865
Claims revenue
Claims administration 94%
Claims adjusting 05%
Claims auditing 05%
Other services 5%

Claims bustness by type

Service area Nationwide

Charges Administration $8 to $10 per
employee per month

Branch offices. Admintstrative and sales
ofhces in Louisvdle, Ky, Findlay, Ohio, Ap-
pleton, Wis

PPO access

Officers- Steven J Hopp, vp, Peg employee permonth Auditing per hour

Mirenda, assistant vp, Con Guagenti, mar-
ketmg
Contact- Steven J Hopp

$11,480.625 Allied Administrators

777 Davis St, San Franasco,
Calif 94111, 415-986-6270

Revenues

Total $2,500,000
Flex compensation 5% Claims revenue $1,000,000
Health msurance 95% Claims administration 16%
Claims adjusting 16%
Clients R .
Claims auditing 8%
Total 100 Other services 60%
Association plans 5 Includes fully insured claims seivices, penmon
Corporations 50 Claims busmess by type
Multlemployer plans 10
MEWAs 15 Disability 2%
Public/government enttties 10 Flex compensation 3%
Union-sponsored plans 10 Health Insurance 70%
Other 25%
Staff i
Includes pension
Total =200 Claims buslness by volume
Claims services 120

Claims sernces smce. 1984

Parent PFS

Service area Nationwide

Charges Administration $3 to $5 per em-
ployee per month

Branch offices- Administrative offices m

Jacksonmlle, Fla, Louisville, Ky, Columbia,
sc

PPO access.

Officers- Paul MeVay, president, Charles
Duncan, CP'0, Peggy Eads, vp-MIS, Craig
Steffen, vp-marketmg

Administrative Service

Consultants

3301 E Royalton Road, Cleveland,
Ohio 44147, 216-526-2730,
fax 216-526-1608

Revenues

Administration-clauns paid $20,000,000
Clients
Total
Corporattons
Multiemployer plans 30
Pubbc/government entities 2
Staff
Total 30

Claims services since 1953

Service area. Anzona, California, Nevada

52 Admimstrabon-claims paid

Staff Claims busmess by volume Claims revenue $600,000
Claims admintstration 80%
Total 65 Administrabon-claims paid $750,000 Claims auditing 15%
Claims services 57 Other services 5%
Clients ©
Claims services since 1980 Includes PPO administration
Service area Nationwide Total 15 . _
. Claims business by type
Charges- Administration $5 to $12 per Corporations 12
Public/government entities 3 Flex compensation 1%
Subsidiaries: Managed Care Solutions Staff Health insurance °8%
PPO access Employees/dependents covered 9,000
© f f i 1%
Officers. Laurence Wilneff, pmsident, Ben Total _ 42 Workers compensation
Schenker, executive vp, Mitch Wilneff, se- Claims services 24 Claims business by volume
mor vp, Rob Valenous, vp Claims sernces smce. 1977
- issi - - Administration-claims paid $6,000,000
Contact- Paulette Vission, vp-admlrustra Parent Management Apphed Program- P
tion or Rob Valenous ming Inc Clients
Service area. Nationwide
. " Total as
Charges: Admimstration $650 to $10 per .
. . . lovee per month Corporations as
American Heritage Life employee per r o ) )
Branch offices. Administrative offices m Staff
Insurance Co. R
Orange, Calif
. . Total 16
1776 Amencan Heritage Life Dnve, PPO access
Claims services 14

Jacksonville, Fla 32224,
904-992-1776, fax 904-992-2658

Revenues

Total $26,117,013

Claims revenue $21,332,044
Claims administration 82%

Other services 18%

Claims business by type

Flex compensation 4%

Health 1nsulance 96%
Employees covered 75,813
Dependents covered 231,014

Claims business by volume

$215,107,030
Chents
Total 67

Corporations 66
Multiemployer plans 1

Staff

Total 153

Charges Administration monthly flat fee Claims services 137

Adjusting and auchting per employee per
month

Branch offices- Administrative offlce m

San Diego
PPO access

Officers David S Walker, president

Allied Benefit Systems Inc.

Claims services since 1957

Service area Nationwide

Charges- Administration $8 to $14 per
employee per month

Branch offices, Sales ofhces m Orlando
and Tampa, Fla, Atlanta Charlotte, N C

PPO access

Officers. James H Baum, senior vp, K

Total $7,075,324 222 S Riverside Plaza, Suite 1500, Pearl Hamson, Robert Young, vps, Sharon
Claims revenue $7,075,324 Chicago, Ill 60606, 312-906-8080, A Nevins, Tom G Smith, assistant vps
Clauns administration 100% fax 312-906-8443
Claims business by type .
' ot il Revenues American Insurance
Disabillty 3% P
) . Total $4,000,000 Administrators
Flex compensation 17% -
aims menue .
Health Insurance 953% o $3,600,000 3415 S Sepulveda Blvd, Suite 200,
1 d trati % .
Employees covered 51473 =ims adminisiration oo Los Angeles, Calif 90034,
Claims adjusttng 15%
Dependents covered 118,388 - - - -
Claims auditing 15% 310-390-7900, fax 310-398-6105
Claims business by volume Other services 10%
Revenues
Administration-claims paid $155,491,855 Claims business by type
Clients Disabihty 2% Total $2,500,000
) Claims revenue $750,000
Total Flex compensation 8% Claims administration 25%
234 1 Health insurance 90% ) o
Coiporations 205 35.000 Claims adjusting a%
Multiemployer plans 1d| Cla msbu |u me ! Claims auditing 1%
MEWAS y ] Other services 70%
Publle/government entities 18 ) ) . ) Includes fully Insured claims services, Section
o Admimstration-clamis paid $100,000,000 125 flemble spendmg plans, county medleal plans
a
Clients Claims business by type
Total 96
Claims senices 96 Total 148 Flex compensation 8%
Corporations 126 Health insurance 92%
Claims sernces smce 1975 Publle/government entities 15 Employees covered 30.000
Parent EBC of Wisconsin Inc Union-sponsored plans 7 Dependents covered 75,000

Officers. F N Dastur, president, Herbert
Schaffer, executive vp, P H Dalal, CP'0,
H P Dalal, vp, R Tnvedi, B Rabmowitz, J
Hoskins, assistant vps

American Medical & Life

Insurance Co.

35 Broadway, Hicksville, N Y 11731,
516-822-8700, fax 516-931-1010

Revenues

Claims services smce 1985

Parent Joseph R Halow Co Inc

Service area Nationwide

Subsidiaries Medical Care Referral
Group, Select Care of El Paso

PPO access

Officers- Joseph Halow, president, Lom

Halow, executive vp, Eddie Garcia, vp-ad-
mirustration

Contact Joseph Halow

Total $14,510,000
Claims revenue $1,786,000
Claims administration 13%
Other scnices 87%
Claims business by type
Health Insurance 100% ' L. .
Employees covered 285,000 Benefit Administration Corp.
Dependents covered 703,000 770 E Shaw Ave, Suite 200, Fresno,
Claims business by volume Calif 93710, 209-225-3030,
fax 209-225-6837
AdmlInistration-claims paid $33,000,000
Revenues
Clients
Total 156 Total $2,200,000
- Claims revenue $2,200,000
Association plans ! Claims admimstration 100%
Corporations
Multlemployer plans 136 Claims business by type
Pubbc/government entities 11
Union-sponsored plans Flex compensation 5%
Health msurance 80%
Staff Employees covered 30,000
Total o Dependents covered 62,000
Pensions 15%
Claims services 77
Claims services since 1964 Claims business by volume
Sernce area Delaware, Distnct of Co- Administration-clairns paid $53,000,000
lumbia, Florida, Hawan, Nevada, New
Clients
York, Texas
Charges Administration percent of Total 65
claims paid Corporabons 37
Substchanes Amencan Dental Centers Multlemployer plans 15
PPO access Pubbc/government entities 13
Officers Dr Jules V Lane, president, Star
Larry Schwartz, executive vp, Norman
Beckoff, CFO, Lorraine Classi, vp-opera- Total 55
tions, Gabe Cilhe, actuary Clauns services 55

Contact Lany Schwartz

Assured Benefits
Administrators
4221 Norfolk, El Paso, Texas 79902,
915-532-2100, fax 915-532-1772

Revenues

Total $650,000

Claims services smce 1953

Service area Nationwide

Charges Administration $9 50 to $14 per
employee per month

1T access

Officers Robert J Cardinal, president,
Mirth M Lundal, executive vp, Darlene S
Moore, vp-fmance, David Monlla, vp-open-
tions, Cathy Ramaldi, vp-administration

Contact Carolyn Meseke

Contznued on next page
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Benefit Administrative
Systems Ltd.

17475 Jovanna Drive, Homewood,
11l. 60430; 708-799-7400;
fax: 708-799-7747

Reverues

Insurance

Officers: Michael Elliott, CEO; M.W. Jo-

seph, president; Joseph A Toscano, vp-ojer-
, ations; Stephen N. Elliott, controller.

Contact: M.W. Joseph.

Benefit Administrators
of America Inc.

1 207 Crocker, P.O. Box 9120,

Des Moines, lowa 50306-9120;

Slaims revenue- -$6,500.000 515-243-3210; fax: 515-282-0719
Claims administn,tion. 7096
Reveziues
Clailns business by type Total.. $10,400,100
. Claims revenue'. $10,100,000
Flex compensation. 5% o
Claims administration. 26%
Health insurance. 95%
. A 1%
Err.ployees covered 37,000 Claims ?dJUSt'ng‘
Other sexices. 3%
De:endents covered . ..99,800
\ai .
Glionke Claims business by type
175 Disability. :uf
FI, ti %
As30¢ ialion plans ex compensation
Health insurance. 97%
Corporations . 165
. . Employees covered 85,200
Plk[}lic/government entities........ 8
Dependents covered. 205,363
Staff Life. 1%
Tote. a5 Claims business by volume

C aims services since: 1983.

Service area: Nationwide.

Charges: Administration:
emuloyee per month.

PPO access.

lhis directory consists of three sec-
tiz,ns. Listing for TPAs that specialize
in employee benefits begin on page
2 L TPAs specializing in property/ca-
sualty begin on page 43; TPAs that
hsndle both employee benefits and
property/casualty begin on page 52.

How to use

directory

The annual directory of claims spe-
rinlists lists companies that generate
$500,000 of their gross revenues from
handling claims for self-insured cli-
ents.

The directory is published as an ed-
izorial service; there is no charge for
companies to be included.

Companies are organized into three
categories according to type of claims
handled. The categories are: employee
benefits/group insurance only; prop-
erty/casualty (including workers
comp) only; and both employee bene-
fits/group insurance and property/ca-
sialty claims.

Olganizations are asked to use the
following definitions when reporting
information: claims administration
includes overseeing control of claims
Sles, directing adjusters and paying
claims; adjusting includes
mvestigating claims and maldng irc-
I,mmendations to the claims adminis-
trator; claims auditing includes re-
viewing the overall integrity of the
claims file operation, vedying the ac-
curacy and direction of claims pay-
ments and recommending solutions.

Listings begin with the company
name, address, phone and fax num-
ber. Following is financial/statistical
information. This section includes: to-
tal 1995 gross revenues along with
the actual dollar amount of revenue
generated by claims services for self-
risured clients in 1995. Next is the
percent attributed to claims adminis-
tration, adjusting and auditing for
self-insured clients. The percent of
revenue derived from other services is
also listed.

Other information in this section
includes: Claims business by type, a
percent breakout of total claims dol-
lars handled by type. If applicable,
the number of employees and depen-
dents covered is listed.

Claims business by volume lists the
dollar amount of claims paid and
number of auditing projects con-
ducted in 1995. Clients includes the
total number of clients in 1995, in-
cluding the number and type of cli-
ents served.

Staff data is given in full-time
equivalents and contains the number
of total employees and employees as-
signed to self-insumd claims services.

The text section of each listing in-
eludes the year claims services began;
parent company, if applicable; service
area; branch offices, both administra-
tive and sales; claims subsidiades;
PPO access, if applicable; officers;
and a contact for readers seeking ad-
ditional information.

Information reported is based on
each company's responses to a Bl
questionnaire. Although every effort
is made to publish complete and ac-
curate listings, Bl is unable to verify
all information.

Administration-claims paid

Clients

$6 to $12 per

Total.

Association plans,

$200,0,30,000

127

Corporations . 106

Public/government entities .. 15
Union-sponsored plans. 1

Staff

197
Claims seivices. 180

* Estimate

Claims services since: 1982.

Parent: Health Ventures Inc.

Service area: Nationwide.

Branch offices: Administrative office in
Sioux City, lowa. Sales office in
Chippewa Falls, Wis.

PPO access.
Officers: Clifford D. Gold, COO
Contact: Denise MeWilliams, 515-246-
6297.
Benefit Plan Administrators

3107 28th St., Boulder, Colo. 80301,
303-442-1000, fax: 303-442-1505

Revenues

Total. $890,000

Claims revenue $775,000
Claims administration.. ...80%
Claims adjusting. 306
Claims auditing. 4%

Other services. 13%

Includes: brokerage commissions, managed care

sevices

Claims business bi' t.,pe

Flex comper,:ation 13%
Health insurance. 220
Employees covered, 8300
Dependents eovenri 114GJ
Claims bushiess by viume
Administrazion-clainis s,aic. $.1.250 DOJ
Clients
Total. /8
Corporations.
Public/govel-nmen. entities. 8
Staff
a
Claims services. -

Claims services since: 1987

Parent: Admar Corp.

Service area: California, Coloi: do, N>
braska, Nevada, Utah.

Charges: Administmtion $6 to $£ per en-
ployee per month

Branch offices Administrative office _n
Santa Ana, Calif. Sales offices in Santa zina,
Calif.; Boulder, C ilo.

PPO access.

Officers: Stephzn Goodell, Firsident; Fici-
ard Toral, CEO; Edward Evans, CFO; Vi--
ginia Partial, chief administrative cfficen

Contact: Stephen B. Gocdell.

Benefit Plan
Administrators Inc.
1 Huntington Quadrangle Suite 4N,

Melville, N.Y. 11747; 516-694-4900,
fax: 516-694-5657

Revenues

Total.
Claims Leventle
Claims administration

Other ben#N

Clainb business by type

Plex compensation,
Health insurance

Employees menxi ...

Dependents covered.

Clients

Total,
Ccrporations.
Piblic/go..,eninient entities .,
Union-sponsored plans..

Staff

Claims services.

$11.50 C,000
$10.00C,030
8550
150.

20%
-65,(00
98.000

132

.43

27

125

110

Continued on next page
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Claims services since: 1989.

Service area: Nationwide.

Branch offices: Sales office in West-
port, Conn.; Hazlet, N.J.

PPO access.

Officers: Bernard H. Mizel, chairman;
Albert E. Isernio, president/CEO; John
Addeo, treasurer; Michael Agoglia, exec-
utive vp; Susan Nally, vp

Contact: Michael Agoglia.

Benefit Systems
& Services Inc.

760 Pasquinelli Drive, Suite 320,
Westmont, 111. 60559-5555;
708-789-2082; fax: 708-789-2093

Revenues

Total. $6,695,0CO
Claims revenue.........c..c.coeoeoa... $3,750,0CO
Claims administration... 51%
Claims adjusting. 4%
Claims auditing............ 1%

Other services. - 4A%

Includes: benefit administration software
licensing, hardware consulting and sales

Claims business by type

Disability ... ..... _........ 2%
Flex compensation. .8%

Health insurance....... 90%
Employees covered. .29,500
Dependents covered. 32,000

Claims business by volume

Administration-daims paid.... $85,000,000

Auditing-projects conducted.. 4

Clients

Total. .75
Corpomtiohs. 50
Multiemployer plans. 1
Public/government entities 24

Staff

Total. -a9

Claims services .. ...... ..... 4=

Claims services since: 1986.

Service area: Nationwide.

Charges: Administration, adjusting and
auditing: capitation.

PPO access.

Officers: David H Lloyd, president; Car-
men J. Morreale, executive vp; Roy Wapien-
nik, vp; Jacqueline D. Wenzel, Pamela A
Pratt, assistant vps.

Contact: David H. Lloyd.

Blair Mill Administrators Inc.

720 Blair Mill Road, Horsham,
Pa. 19044; 800-984-5933;
fax: 215-657-3436

Revenues

T ohtal ... .. 4B T7 . 000,000
Claims revenue. $6,500,000

Claims administration ........... 90%
Other services. 10%

Includes: managed care services, COBRA, Section
125, billing, stop-loss, short-term disability

Claims business by type

Health insurance. 100%
Employeescovered.... 63,000
Dependents covered 71,000

Claims business by volume

Administration-claims paid $71,000,000

Clients

Total. .90
Corporations. .84
Union-sponsored plans ceeeeee B

Staff

Total. .185

Claims services. .185

Claims services since: 1988.

Service area: Nationwide.

Charges: Administration: per employee
per month.

PPO access.

Officers: George W. Gannon, president/
CEO; Charles A. Brower, vp/chief market-

ryo

But # can be ...

You wouldn't go rafting witbout an experienced guide...
Wby should it be any different witb tbe Alternative Market.

Business Insurance, February 5, 1996 / 23

ing officer; George W. Grimes, vp/CFO;
Daniel H. Graf, vp-claims/managed care;
Leo Watt, vp-information systems.

Contact: Charles Brower, 215-830-2550.

Brokerage Concepts Inc.
651 Allendale Road, King of Prussia,
Pa. 19406-1553; 610-337-2600;
fax: 610-337-9262

Revenues

Total.._ .. _®$31.000.000

Claims revenue ........... ...$25,000,000
Claims administration - 70%
Claims adjusting... ~T.5%
Claims auditing.. 2.5%

Other sevices..... . 20%

Includes: audit and consulting, life sales

Claims business by type

Disability. ..8%
Flex compensation. A%
Health insurance. 8896
Employeescovered.... 92,000
Dependents covered ..250,000

Claims business by volume

Administration-claims paid. .$212,000,000

Clients
Total. .692
Corporations... 642

Public/government entities 31
Union-sponsored plans. w19
Staff

Claims services. 167

Claims services since: 1977.

Service area: Nationwide.

Branch offices: Administrative offices in
Baltimore. Sales offices in Dover, Del.; Mi-
ami; Baltimore; Waltham, Mass.; Red Bank,
N.J.; Philadelphia and Pittsburgh; Reston,
Va.

Subsidiaries: Atlantic Administrators,
Waltham, Mass.; Benefits Concepts Inc.,
King of Prussia, Pa.; EDSA, Baltimore.

PPO access.

Officers: Arnold M. Katz, president;
Michael P. Shine, director-operations;
Aaron Singer, director-finance.

Brokerage Services Inc. (BSI)
11200 Lomas Blvd. N.E., Albuquerque,
N.M. 87112; 505-292-5533;
fax: 505-293-7725

Revenues

Total.. $5,544,192

Claims revenue................ $1,050,398
Claims administration.... 19%

Other selvices .......... e .81%

Includes: claims and premium administration for

fully insured clients, managed care services,
Section 125 administration

Claims business by type

Disability.

Health insurance.
Employees covered.
Dependents covered

Claims business by volume
Administration=claims paid
Clients

Total.

Corporations

1%
...99%
7,824
11,736

$11,920,225

a3

a3

When negotiating the rapids, it's best to have someone along who's been this way before.
Same thing with Workers' Compensation. You need a strong, steady, experienced hand

at the controls. Or else...

Commonwealth Risk, an acknowledged Alternative Market leader, has negotiated the challenges

of a rapidly changing, continually shrinking Workers' Compensation market. Strength of product,
expertise, and the support of The MRM Companies make the difference.

Times have changed. Business has changed. Companies in touch with the market change.
Commonwealth Risk has an amy of products to accompany its success in Workers' Compensation.
Packaged with Auto and General Liability coverages, they represent multi-line casualty capabilities.

We also have distinct advantages on association/group programs. Offshore and onshore captive
management facilities offer unique features to insureds. Agency captives, which are becoming
popular, present attractive opportunities to brokers and agents. Whatever your commercial

property-casualty needs, we can finda solution to your particular situation.

Never considered an Alternative Market company? No reason to hesitate. Commonwealth Risk has
the knowledge and expertise to guide you along the way. That comes from knowing the current.

For more
information,

please call:

Philadelphia, PA (215) 979-3300
Orange, CA (714) 9784577
London, England 071-247-1066

CommonwealthRisk

An MRM Company

Staff

Claims services since: 1977.

Parent: Group Brokerage Inc.

Service area: Arizona, California, Colo-
rado, Kansas, Missouri, New Mexico, Texas.

Charges: Administration: $8 to $12 per
employee per month; percent of claims.

PPO access.

Officers: Nancy C. Fisher, president/trea-
surer; James L. Healy, executive vp/secre-
tary; James 0. Fisher, director; Timothy R.
Fischer, CFO; Charles B. Jackson, director.

Contact: James L. Healy.

CENTRA Benefit Services

1255 W. 15th St., Suite 1000, Plano,
Texas 75075; 214-516-2600;
fax: 214-516-2640

Revenues

Total. $25,500,000

Claims revenue........ .$25,500,000
Claims administration. 100%

Claims business by type

Disability ... ... ... ..... ..... 2%

Flex compensation.. 2%

Health insurance. 96%
Employees covered. -320,000
Dependents covered............ccouviiiiiiniiineannd 280,000

Claims business by volume

Administration-claims paid.................. $518,000,000

Continued on net page

New criterion

for inclusion

The methodology for this directory
of third-party claims administrators
differs from previous directories.

For the Brst time, to be listed,
Business Insurance required compa-
nies to mport gross revenues from
handling claims for self-insured eli-
ents in the United States. In addi-
tion, a company must have at least
$500,000 in gross levenues from
claims handling for self-insured eli-
ents.

In requiring gros revenues to be
reported, Bl is striving to give read-
ers more complete information on
the companies listed. It also provides
an alternate basis on which to rank
companies in future directories.

By setting a thrshold for inclusion
in the listings, Bl intends to provide
readers with a listing of the compa-
nies that have developed a substan-
tial presence in a given marketplace.
Although bigger is not necessarily
better, exceeding a given threshold of
business does suggest experience and
the capability to meet leaders' needs.
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Clients
Total. 21
Corporations . 17

Multiemployer plans ..
Public/government entities.

Staff
Total. ~.390
Clairms Sservices . »390

Claims services since: 1970.

Service area: Nationwide.

Charges: Administration: per employee
per month.

Branch offices: Administrative and
sales offices in Jackson, Miss.; Lynnwood,
Wash. Sales office in Minneapolis.

Officers: Jon K. Lineweaver, CEO; John
G. Voltmer, president/COO; Dan Maier,
vp-operations; Ralph Gotto, CFO; Gerald
Bunger, controller.

Century Planners Ltd.

13537 Barrett Parkway Drive, St. Louis,
Mo. 63021; 314-822-9992;
fax: 314-822-9177

Revenues
Total. $2,000,000
Claims revenue.. , ,.....ccccoeeeiiiiiiiiinannaans $1,800,000

Claims administration/adjusting/auditing__ 90%

Other services............cocoiiiiiiiiiiiiiiiiins 10%

Claims business by type

Flex compensation. 1%

Health insurance. 95%
Employees covered. ..16,000
Dependents covered.. 30,000

Pensions. 1%

Other. <

Claims business by volume

Administration-claims paid ..$40,000,000

Cents

Total. 60
Corporations . 40
Multiemployerplans. 15
Public/government entities.. 5

Staff

T e S ——am W _

Claims services since: 1980.

Service area: Midwest.

Charges: Administration: $4 to $12 per
employee per month.

Officers: Ken Thorp, president; Kay
Bauer, John Pepin, vps.

Contact: John Pepin

Chandler & Associates

Agencylnc.

500 Lena Drive, Aurora, Ohio 44202;
216-562-5757; fax: 216-562-5171

Revenues

Total. $750,000

Claims revenue. $750,000
Claims administration .100%

Claims busmess by type

Health insurance. . 10)%
Employees covered. .15,301
Dependents covered . 37,30)

Claims business by volume

Administration-claims paid. $4,500,000

Clients

Total. .73
Corporations. 65
Multiemployer plans. 8

Staff

Total. 70

Claims services. 15

Claims services since: 1961.

Parent: The Chandler Group.

Service area: Nationwide.

Charges: Administration: $6 bi $10 per
employee per month.

Branch offices: Sales offices in Louisville,
Ky, Cincinnati and Columbus, Ohio.

PPO access.

Officers: Arthur W. Chandler, chairman;
Macy Chandler, vp; Keith Kern, secretary/
treasurer.

Contact: James K. Piper, executive vp-
marketing.

Comprehensive Care
Services Inc.

P.O. Box 64668,1200 Yankee Doodle
Road, St. Paul, Minn. 55164-0668;
612-456-5950; fax: 612-683-2159

Revenues

Total. $9,900,000

Claims revenue. $7,480,B00
Claims administration. ...:0%
Claims adjusting -13%
Claims auditing. . 13%

Othersenfices. 25% I

Claims business by type
Health insurance. 100%
Claims business by volume

Administration-claims paid. $217,000,000

Despite popular views

Christopher Columbus unrelentingly

pursued the most ambitious

economic idea of his time

a direct

route west to the Orient. Public

opinion was wrong of course. He
didn't sail off the
edge of the world.
L And his discovery,
although short of
China, soon led to
an explosion of wealth and changed
common perceptions of the world.

Approaching old problems with new ideas has

always been an essential component of succes in any it..d
At D.W. Van Dyke & Company, we have been pursuing

new courses in reinsurance since 1978. Insight and vision ere intregal

parts of our service.

Clients
.75
Ibrporaticns -65
1.ultiempl,yer plans. 5
Fiblic/government entities. 5

Stai

..136
Cla.ms serAres. ...60

Claims services since: 1982.

Parent. Blue Cmss Blue Shield of 1Vlinne-
E-ta.

Service area: Minnesota, North Dakota,
Swth Dakota, Wisconsin.

Charges Administration: per employee
Pe month. Auditing: per hour; per project.

Officers: Mike Walsh, president; Darrold
Bu-ris, v?-operations.

Zontact: Tony Weber, 612-456-5980.

Consolidated Benefit
Ser,ices Inc.

20 °erineter Center E., Atlanta,
Ga 30346; 770-379-9500;
fax: 77-)379-9501

3€venues

I-otal. $5,590,000

JLhimsmvenue............... $4,020,000
Claims administration. 73%

3-her ser.i,;es. 27%

Claims bus:ness by type

Dsabi_itj-. 10%

Halth inm-rance. .90%
Emfloyees covered. 180,000
Dependents covered. 450,000

Caims bus.ness by volume

Admiristtion-claims paid. $118,Colo,000

Client:
btal....... .. ... 28
Conora-ions. 18
Muliemployer plans. 8
Putic*vemment entities. 2
izaff
100
Slairm ser ices . - 60

Claims services since: 1959.

Seyvice area: Nationwide.

Chaiges: Administration: $9 to $21 per
enpbyee per month.

Branch offices: Administrative offices in
Birn:ingham, Ala.

PPO axess.

Officers: Troy E. Hamlin Jr., president/
CEO Judy L Heilman, executive vp, COO,
Charles Hill, vp

explore new possibilities.

Contact: Tamera L. Rodden or John
Banks.

Corporate Diversified
Services Inc.

2120 S. 72nd St, Suite 400, Omaha,

Neb. 68124-2398; 402-393-3133;
fax: 402-398-3773

Revenues
Total. $1,625,085
Claims revenue. $1,277,000

Claims administration. L 79%
Other services........
Includes: comrmissions cn pmmums and vendor

fees for managEd cam services

Claims business by type

Flex compensatic n 17%
Health insurance. 83%
Employees coised. 13,755
Claims business -iy volume
Admmistration-claims paid. .$35,629,103
Clients
80
Corporations. 73
Public/government entities 7
Staff
Total. 56
Claims services. 40

Claims serv ces since: 1983.

Parent: Blue Cross Blue Shield of Ne-
braska.

Service area: Nationwide.

Charges: Administration: per employee
per month.

PPO access

Officers: Rizhard Guffey, president, Cheri
Kowal, execlLtive vp/COO; David Realph,
treasurer; Susan Schneiderwind, secretary;

Pam SilvermEn, director-group operations.
Contact: Cheri Kowal.

Corporate Health

Administrators Inc.

980 Jolly Road, Blue Bell, Pa. 19422;
800-437-1530; fax: 215-283-6589

Revenues

....$24,000,000

Claims revenue.... ..$19,700,000
Claims admini 82%
Other services. 12%

Includes: precertificaton, utilization review, large
case management, commissions on stop-loss

Claims business by type

Health insurance. ...100%

..116,000
..134,500

Employees; covemd.
Dependents covered

Claims business by volume

Administration-claims paid. $306.000,000

Clients
Total. ..163
Corporations. 151
Public/government entities..
Union-sponsored plans. 3
Staff
Total. 300
Claims services... 300

Claims services since: 1988.

Parent: U.S. Healthcare.

Service area: Nationwide.

Charges: Administration: $12 to $21 per
employee per month.

Branch offices: Administrative offices in
Bismarrk, N.D.; Pittsburgh. Sales offices in
Middletown, Conn.; Atlanta and Macon,
Ga.; Linthicum, Md.; Boston; Fairfield, N.J.,
Harrisburg and Pittsburgh, Pa.

PPO access.

Officers: Michael J. Cardillo, president;
David F. Simon, secretan-; Thomas A Masci
Jr., treasurer.

Contact: Maly Claire Bonner, senior vp-
marketing.

Corporate Systems
Administration Inc.
P.O. Box 4985,4722 Lake Park Drive,

Johnson City, Tenn. 376024985;
423-282-3420; fax: 423-282-2999

Revenues

Total. $5,219,312

Claims revenue .$2,609,656
Claims administration. 50%

Other selvices. 50%

Includes: utilization review, large case
management, PPO access, full insured
administration, flex and COBRA administration

Claims business by type

Disability. ...5%

Flex compensation... .10%

Health insurance. 80%
Employees covered. 18,500
Dependents covered ,, 27,000

1,ifi, 5%

Claims business by volume

Administration-claims paid.... $59,000,000

Continued on page 26

We help our clients see beyond

the horizon and avoid the pitfalls of

a volatile marketplace and shifting

regulations. As brokers we offer our

(203) 855-0499.

We have the resources to

clients a variety of
plans that steer
them around trou-
ble. As a result, they
reach their goals with a
minimum of risk.
Our expertise in life, accident,
health and workers' compensation gives
our clients the edge they need in a world econ-

omy that demands more of them every day. For more

information about D.W. Van Dyke &Co., give us a call at

D.W. VAN DYKE

AND CONMPANY

of CONNECTICUT



Responsive Solutions:
A policy of helping insurers anticipate risk.

Regulatory pressures, increased competition
and a changing risk profile have caused insurance
campanies to seek a wider array of capital-raising
alternatives.

Whatever the challenge, First Union's
Financial Institutions Group can help. With
responsive solutions designed to meet each
client’s unique needs and demanding timetables,
we can prepare you for any possibility.

That's why, since year-end 1993, the Financial
Institutions Group has participated in nearly 40

transactions, representing over $6 billion in
capital raised.

$110,000,000
Senior Credit Facility
for the Acquisition of Viking Insurance

by

Guaranty National Corporation

The undersigned structured, arranged
and syndicated this financing.

First Union Capital Markets Corp.

$1,000,000,000

Revolving Credit/Term Loan Facility
to pay loss claims in the event of
a windstorm

for

The Florida Windstorm
Underwriting Association

The undersigned acted as a
Co-Arranger for this transaction.

First Union Capital Markets Corp.

AR

©@1996 First Union Corporation

Perhaps First Union should be on your _
short list if you're looking for a capital markets {
partner. Ve like the opportunity to show

you why.

F

$100,000.000
Senior Revolving Credit Facility

for General Corporate Purposes,
Including Commission Financing

for

Western National Corporation

The undersigned agented, structured
and arranged this facility.

First Union Capital Markets Corp.

FRTN

$25,000,000

Interest Rate Cap

for

The Liberty Corporation

The undersigned originated and
structured this transaction.

First Union National Bank
of North Carolina

FRTN

$600,000,000
Senior Secured Credit Facilities

for the Acquisition of CCP Insurance, Inc. §
and General Corporate Purposes

by
Conseco, Inc.

The undersigned acted as documentation
agent for this transaction.

First Union Capital Markets Corp.

FRFN

$10,000,000
Equity Commitment
for

a Life, Accident and Health
Acquisition Partnership

by
Knightsbridge Capital Fund I, L.P.

The undersigned participated
in this transaction.

First Union Corporation

ARTN

These announcements appear as a matter cf record only. First Union Capital Markets Corp. and First Union Nartional Bank of

North Carolina are corporate affiliates and subsidiaries of First Union Corporation,
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CAPTIVE INSURANCE COMPANIES ASSOCIATION, INC.

Don't miss this one

23rd Annual CICA Conference
March 17-20, 1996 < Arizona Biltmore, Phoenix AZ

JOIN US FOR EDUCATION, NETWORKING AND EXHIBITION OPPORTUNITIES.

For registration material and membership information call Judith A. Harrington at (612) 927-
9220 or write us at our administrative headquarters: 4248 Park Glen Rd., Minneapolis, MN
55416. Fax: (612) 929-1318

CICA ... For A Better Industry

Continued from page 24

Clients

Total. 86
Corporations . 65
Public/government entities. =21

Staff

Total. 31

Claims services ...

Claims services since: 1980.

Service area: Southern and eastern
states.

Charges: Administration: $6 to $12,50
per employee per month.

Subsidiaries: Holden & Co., Savannah,
Ga

PPO access.

Officers: Thomas H. Repass, president;
David H. Grazier, Michael R. Miller, Di-
ana Pearce, vps.

Contact: Thomas H. Repass.

Cost Management
Technologies Inc.

5700 Broadmoor, P.O. Box 29122,
Shawnee Mission, Kan. 66201-1422;
913432-5000; fax: 913432-8003

Revenues

Total. $1,435,798

he GetWell

Network.

THE MULTIPIAN NETWORK IS MORE than our 20,000 health care facilities nationwide -

it is the tens of thousands of people who work with us in those facilities to keep health

costs reasonable for the 20 million people who rely on us. As the largest Preferred

Provider Organization jn the nation, we offer our clients discounts at:

* general hospitals

| :* | subacute facilities
S'l Sk V tj 7 * - * rehabilitation/orthopedic facilities
ment facilities

* home health care providers

-\L o facilities with specialties in organ transplants.

r «Jpsychiatric and alcoholism and substance abuse treat-

In addition, our clients benefit from our growing network

of physicians. Additional savings are available through our MultiPlan Managed

Care division, which provides a full range of managed care options.

Our hundreds of clients include insurance companies, corporate benefit plans,

third-party administrators, and labor-management and government benefit plans.
Webave more e*edence helping our clients save money at health care facilities

than anybody else. We've been at it for 25 years, and itk our only

usiness.

O D ek tak oS or o

800 677-1098 or write to MultiPlan Inc., 115 Fifth Avenue,
New¥ork, NY 10003.

MultiPLaTE

America's Managed Care

Partner

Claims revenue.. $695,000
Claims administration. 48%
Other services. ....................... - - ..52%

Includes: Section 125 administnation

Claims business by type

Flex compensation. .25%
Health insurance. 75%
Employees covered. 13,000
Dependents covered. 32,500

Claims business by volume

Administration-claims paid $20,363,973

Clients

Total. 17
Corporations. 17

Staff

Total. 38

Claims services. 10

Claims services since: 1987.

Service area: Nationwide.

Charges: Administration: $4.50 to $12.98
per employee per month.

Officers: Patrick Thompson, CEO; John
Laird, Paul Struxness, vps.

Contact: Beth Thompson, director-corpo-
rate communications.

Delta Dental Plan of California

100 First St., San Francisco,
Calif. 94105; 415-972-8300;
fax: 415-972-8466

Revenues
Total .$1,900,000,000
Claims revenue. $44,000,000
Claims administration. 2.1%
Claims adjusting_, -0.1%
Claims auditing. 0.1%
Other services 97.7%

Includes: fully insund claims senices,

undetwriting and contracts

Claims business by type

Health insurance. 100%
Employees covered 930,000
Dependents covered. 1,630,000

Claims business by volume

Administration-daims paid. $558,000,000

Clients

TOW. 472
Corporations. a0
Public/government entities. 289
Union-sponsored plans. 143

Staff

Total. ..1,400

Claims services .325

Claims services since: 1955.

Service area: Nationwide, primarily Cali-
fornia.

Charges: Administration: percent of Eve-
nue; per employee per month.

Branch offices: Administrative offices in
Cerritos and Sacramento, Calif. Sales offices
in Cerritos, Fresno, Sacramento and San Di-
ego, Calif.

Subsidiaries: PM[ Dental Health Plan,
Cerritos, Calif.

PPO access.

Officers: William T. Ward, president/
CEO; Joseph C. Jaeger, GO; Jerry R. Hol-
combe, senior vp-commercial operations;
Don B. Conkling, senior vp-marketing; Fred
Mylius, senior vp-government programs.

Contact: Jeff Album, public relations
manager, 415-972-8418.

Duke Benefit Services Inc.

2975 Ivy Road, Charlottesville,
Va. 22903; 800-952-2263;
fax: 804-293-8238

.$6,000,000

Claims revenue. .$5,400,000
Claims administration. ...88%
Claims auditing. 2%

Other ServiCesS. ... ....ouiiiiiiiiiiiiiieee 10%

Includes: fully insured administration, premium
collection and remittance, consulting

Claims business by type

Disability. 2%
Flex compensation. 5%
Health insurance. .....80%

Employees covered.. ..25,000

Dependents covered . 40,000
Life.., 5%
Pensions. -5%

Claims business by volume

Administration-claims paid. .$25,000,000
Auditing-projects conducted... 2
Clients
Total. 45
Association plans.
Corporations. 35
Midtiemployer plans. 2
MEWAS. ... o -1
Public/government entities..
Union-sponsored plans.
Staff
TN >t =—ai _ _ _ _ _ - - —2 1
Claims services. 38

Claims services since: 1976.
Service area: Nationwide.

Continued on page 28



118LE WITH CARE

FRAGILE

Today, you don f nave to be in an environmentalbusiness
to need environmental insurance.

In today's business climate, environmental risli affects more tllan just environmental businesses. Now virtually every
business -- from architects and engineers to manufacturers and commercial clevelopers... even warghouse facilities -- face
potential environmental liability. Without tize specialized coverage of environmental insurance, these Pusinesses could suffer

serious consequences.

Today, affordable insurance products to address your environmental risls are available tkrou11 ECS

Underwriting and Reli=~-- National. At die forefront of environmental insurance since 1979, ~e one ®

provides a stronder array of environmental insurance products. Tliat means you can properly address your

environmental liability exposures and benefit from a level of experience and service, unequaled in the ECS

insurance industry... and available only throuiil ECS Underwritind. Underwriting,
Wiliether you're a pig farmer or a paving contractor -- die business you're in has an environmental s

exposure, and your current insurance may not provide tlie coverade you need. Don't find out tlie liard way. THECHOICE

Call 1-800-ECS-1414 and ta112 to the experts at ECS Underwriting today. Reliance National

Environmental insurance protection for Worldwide industry.

Protecting: Architects & Endineering Firms « Banls & Financial Institutions * Commercial & Residential Developers
Light Inclustry & Manufacturine Wareliousin « Wastewater Treatment Facilities * And Others

520 Eagleview Boulevard, P.O. Box 636, Exton, PA 19341. Or call 1-800-ECS-1414 (In PA 610-458-0570), FAX 610-458-8667.
Programs are underwritten by Reliance National Indemnity Company, a member of the Reliance Insurance Group.

European Office: ECS Underwriting, 4th Floor, Ibex House, 42-47
Minories, London EON 1DY. Orcall 0171-711-0222, FAX 0171-711-0223
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Continued from page 26
Charge-, Administlation 54 to $12 per

C latms bilsm... b, t.-pe

employer pei month Auditing pei pro- Hex comien.ation

lect, pei holli

Branch citfices Administrative and
%ales offices in Hair sbuig, Monaca and
Pittsbuigh Pa , Richmond Va

PPO acie.

Officer Joe B Sel-nan, CEO, Henry L
Duke, piciclent, Elpanoi | Selman, CFO

Contact Joe B Selm.in

e

Employee Benefit Claims
of Wisconsin

9275 N 49th St , Suite 300,
Milwaukee, Wis 53223, 414-365-4625,
fax 414-365-4610

Revenue’
rotal 512,)000(0
C 1/ims lev nur $10 900,HO
Claims admin14>iration 80%
Claims adlusling 10,4
Other ser\ 1, m 10%

Includis uti117ation review Cr)BRA Sect on 125

PROPERTY

I lealth m.utance
Fmplor eis covered

11epencent. coverec

Clidims bulnes 1,1 1(*ume

Admimst-ation-{ laim paid
C hents

Total
Assoc.tion plans
Corporati(ns
Public/govmit-nent ntitic s
Unlon-spon401 ed pans

Staff

Total

Cl. ims sen ices

Claim %enica smce 1977
Parent 4.11 exo Life Insul<mee

Service area Nalionwide

5%

95%
NK) 000
150000

$20[ 000,000

Employee Benefit
Management Corp

Cla ims serr Le, smie i 974

tervice ara Nationw de

Charges Aclinini',tration pel emplc,yle Adininistiation«.laints paid

4785 Rings Road, Dublin, Ohlo 43C 17 per month

614-766-5800, fax 614-766-C901

Rei enues

Totil $6 267 1{0
Claims 1/venue $4,194 ({0

Claims adm 6 E 56
Other services :3.%

Includes Flex 125 adininistr. tion ZOBRA
administratic,n,ind consultmq filll, msulrd

product biokerage, benefit con«,ultinE
Cl.nins buinew by type

Diwbilitv

Claim. bu.ines. bi ,(,1,1.ne

$43 000 000

(«tiont

Ofht ers R,Asel Means, ch mmon, Thonk;
C Jack, president/CEC, Bill Weatheiholt Total 100
Ilk nd Colemon Teresa Scott Cal.ino vps Aswc 1/tion plans !
Contact Bill Weathetholt Con.)lditionS a5
M WA, 2
. Pul)1, /giernrn, lit | nlilies 3z

Employee Benefit
; Staff
Management Services Inc.

P 0 Box 21367 Billings, Tot ) se
Clam, ervices 3¢

Mont 59104-1367, 406-245-3575,
fax 406-259-7871

R.3.,i Me.

C1.1lm, servlie-, vnce 1980

%ervice area Nationwide

Ch,Irge,, Adininistiation $5 1(, $20 p(q

Brai,ch office Admimstiative office in
Poillancl, Oxe
PPO ,)Cless

- N )
Flex compensation 0 611 $3 702 000 emplow?e per mcinth
Health Insurance c78%
Calm telenue $3.183 720
D mployees cowied 40,000 N N
Cl.nms admiristration 7010
l,ependents .ovei ed 1(0000
— CoI=airya=s =Sacdjuastryaca ase
Uatins busmess bv volume Cldims auditing 8%

Adminietration-claims paid $174 0( 0 000

Chent,
Chargex Adrnin_stiation $1,000 10 $2,000
pei year Adjusting $8 to $12 per ei iployee Total o0
per mor th Corporations 35
Branch oftice% Administrative otices in Milltiemployer plans 2
I,ouiswlle, Ky, Clevel.md and Findlay, Ml WAs 3
Chie, St,ff
PPO a,xe.
Officers l.arrv Pych, president, John Total D1
Claims ,ernte.> A

Faith Steve Hopp Tim Hugey, vps

1f

Ctier services

Includes maraged c ale welln-ss

Claim% businei by type

Officer, Fi edri-[c k H Lar-,on president,

14% Nicki l.ir,on ip

C (intad F H (Rick) Laifon

Equifax Healthcare

dam "Catastrophic” seems to be the best

descriptior of the past several years
in the property marketplace All over the
country fires, floods, earthquakes, hurricanes
and tornados have struck with a frequency

unprecedented m recent memory

The market has responded in just the way,
you would expect access tightens and prices T
rise Under these conditions, It's more Impor-
tant than ever to choose a wholesale broker
who can deal effectively in an unpredictable
market One with the clout necessary to
negotiate cost-effective, comprehensive pro-
tection In the face of whatever catastrophes

come next.

For nea®80 years the professionals at |
Swett & Crawford Group have worked with
independent agenls and brokers to cover the |
full spectrum of usual and unusual property
risks Even In today's most difficult arena, we
can access markets for wind, flood and earth-
quake risks, regardless of where your client
has properties 11

Very often' we will work with a specialty
market who underwrites nationally from a
single city The ability to personally presenti
an account through our nationwide office
network 14 Just one indication of Swett &
Crawford Group's marketing strength

As a top performing wholesale broker with
nearly all of our properly markets, we have
an in-depth understanding of their under-
writing philosophies and capacities We take
great pride In properly stucturing placements
and knowing what the markets require This
expertise can make the difference betweent

acceptance or rejection of a submission

So before the roof caves in on your clients,

call one 01 the property specialists at your

nearby Swett & Crawford Group office Theyq 4

don't jusl know the territory, they protect it.

Swett &Crawford Group 1 1 1

Swell&Crawford

Swelt Insurance Managers

3699 Wilshire Boulevard
Los Angeles, CA 90010
(213} 251-1200

©1995, Swett u.cra1d | 4 |

Eliability 2/0 . . .
. . Administrative Services™
Flex i oinpensahn a4'6
Health insurance 87% 5001 Spring Valley Road, Suite 1000E,
. 1817
Employees covere'd Dallas, Texas 75244, 214-789-6400,
Del)endents covered 27 221 fax 214-789-6412
Lie 2.50
FensiOns 2% Re,enue
C ther 3%
Total 540 000 000
ONIn —lue $20 000 O(XI
01/ins adminl.11 ation 50%
Othel .emnces 30%

Inchide, analitical an(l ] /porting services
utilit,ation/{.ase m/14.ement, netwolk opeiations-
an(1 in gnagement T ,)1 kers comp .1(inzinistiation
ho.pit,il bill audit bnc, itern analiv.

Claina bume'5% b; tvpe

Fle. /,impensation 1%
Health meance o596
Emplopee, copere(l 350000
l)ependents cover, d 800 00)()
Woil<,15 ic,inpensation an

Claim- hu.me.. bi wil,une

Administiation-claims p/id 5600000 000

Clients

Total 70
1.,cxiation pl/m 1
Cort.. itions w
Mullium)love, 3,1 8
Put,lic /gm ernmE._,t c ntities

Staft

1 Gtal 631)

Clain. 4, nlLes 320

Clnin. +en”"[Le* wnce 1 984

Parent F.quifax Inc

jer K e area Natimma

C li.,rge* Administi ation i.joi employee
pri month

Br.inch office Adminitrative offices in
Ced,n Rapids lond Duncan, Okla, Houi-
ton and Irving Tel\as Chaile,,ton W Va
Sdlri (il fices m Im Angeles, han Francisco,
Maitland and T,imt,,1 Fla, At[,inta, Chi-
cago, K,insas City, Kdn, Fi,imingham
Mad (‘incinnati Philadelphia Memphii
Tenn Dallas, Houton and Richai cKon,
Texas

PI'() .%(cess

Othien Charl(5 F Page pi ifident, Mike
Kenne¥, vp/COC) Tom Dubovki vp/con-
tioller A ancv Coleman z p-hodlth car e acl-
miniqiation Sinil.iii Wright vp-inarketing

Cont,id Bail),11.1 Meicez, inan.iRei-mai-
keting, 800-750-654 i or 214-784-6444

| Form(ill Health honomici Con)

O

Fidelity Administrators
4150 International Plaza, Fort Worth,

Texas 76109-4899, 800-546-2550,
fax 817-496-3041

Re'E n ‘64

Clauns imfrue’ $300000

Cl, in, /crmnisti.,11,n 100%°
Clain). 1,11.ines. b. type

Fler c,mpens,tion 3%
Health insurance 93°,0

Clainh iervices since 1991

P.imit Intel n,it!(>11©11 Befic lit Services
Corp

Sen ice are,1 Natic,nwide

Ch.Irge. Adminiliation %6 to $20 piq
emplow, pel month

Br.inch office, h.iles office in Chicago

Oillier, Tirn Gallaghei CE(), Diane Gi if-
fin pic vilent Jof],h Santinobeto CD (1
Carol lllikkinon ip-oprhitions, Keun
Terry | p-rndikiling

Contact Kevin Terry

First American Administrators

P O Box 8150, Rapid City,
S D 57709, 605-343-2509,
fax 605-343-8887

Re-wnud

Tytal $1 600 0()()
01 ilins * venue $1600 0(1(]
Claims admmistiation 1007,

Continued im page 30



Jack be nimble. Jack be quick.

Jack had no time for candlesticks. Then again who does® He was too busy

burning the midnight oil, SeArc hing for answers to his company’s very real
L/

self-insurance problems. Jack

[re————

needed solutions— quick-witted, perceptive

o

enters the story. As part of the

e 5

Liberty Mutual Groﬁp, the leader

in workers compensatior;, Helmsman
helped him design the most flexi ble
array of COSt-€fECtIVE programs imaginable.
With everything from claims management

V : \ to loss reporting to managed care. Seems
Jack wasn’t the only one who was nimble and

\ quick. Jack’s problems were solved. He could

0 1994 Helmsman Management Services, Inc.

go back to doing what he did best because Helmsman had taken

a great weight off his shoulders. Which Jack really appreciated since

&
Helmsman

his specialty was leaping over burning wax. —"- Management
Services, Inc.

LIBEZRTY F O R T H E SELF-INSTURETD
For flexible, cost-effective solutions to your self-insurance needs, call 1-800-435-676 6.




30 / February 5, 1996 Business Insurance

Continued from page 28

Claims business by type

Flex compensation,, 5%
Health insurance. 90%
Employees covered ... ...14,000
Dependents covered . ...22,000
Life...................... ...5%
Claims business by volume
Administration-claims paid. .$38,000,000
Clients
Total. 103
Association plans.. 3
MEWAS... ....... 19
Public/government entities.......... ---ee-81
Staff
Total. 28
Claims services .. 28

Claims services since: 1984.

Parent: Dobbs Inc.

Service area: lowa, Minnesota, Ne-
braska, North Dakota, South Dakota,
Texas, Wyoming.

Charges: Administration: $6 to $14 per
employee per month.

Branch offices: Sales office in Sioux
Falls, S.D.

PPO access.

Officers: Joe Dobbs, president; Richard
Wahilstrom, general manager; Cheryl
Trulson, controller/treasurer.

Contact: Richard Wahlstrom.

First Health Strategies Inc.
6975 Union Par'k Center, Suite 600,
Midvale, Utah 84047; 801-568-5500;
fax: 801-568-5652

Revenues

Fringe Benefit Services Inc.

7000 N. Broadway, Suite 106, P.O.
Box 21240, Denver, Colo. 80221;
303-486-4984; fax: 303-429-1359

Revenues

Total.
Claims revenue.
Claims administration

Other services.
Claims business by type

Flex compensation.
Health insurance....

Employees covered.
Dependents covered.
Pensions.

Claims business by volume

Administration-claims paid.
Clients
Total..

Corporations.

Multiemployer plans...
MEWAS.

Public/government entities
Staff
Total.
Claims services.

Claims services since: 1972,

$1,500,000
$1,350,000
...92%

8%

A%
92%
16,0CO
28,0CO

$30,000,0CO

.26

Service area: Arizona, Colorado, lowa,
Kansas, Nebraska, New Mexico, Wyoming.

Charges: Administration: $7 to $14 per
employee per month.

Branch offices: Administrative and sales
offices in Phoenix.

Officers: Mabel LaChappell, president;
Harry Auston, executive vp/treasurer; Mark
Griffin, secretary.

Contact: Harry Auston

Fringe Benefits
Management Co.

1720 S. Gadsden St, Tallahassee,
Ba. 32301; 904425-6200;
fax: 904-425-6220

Revenues
Total. $11,900,000
Claims revenue. $810,000
Claims administration. 7.3%
927 %

Includes: COBRA and retiree administration

Claims business by type

Disability. ...36.9%
Flex compensation. 10%
Health inslu:ance. 283%
Employees covered.... 154,470
Dependents covemd. 44,612

..3.6%
Other services.. ~21%
Includes: long-term care, cancer
Claims business by volume
Administration-claims paid. $6,632,390
Clients
Total. 27
Corporations. 4
Multiemployer plans.
Public/government entities 18
Staff
165
Claims services.. 12

Claims services since: 1979.
Service area: Nationwide.

Charges: Administration: 1% to 11% of
pmmium.

Branch offices: Administrative offices in
Little Rock, Ark, Sacramento, Calif.; Baton
Rouge and New Orleans, La.; Madison. Wis.

PPO access.

Officeis: Mike Sheridan, president; Lor-
raine Ritch, executive vp; Agnes MeMurry,
senior vp-operations; Debra Tougas, senior
vp/controller; Lew Leopard, vp-marketing.

Contact: Trish Neely, vp-marketing, 904-
425-6200, ext. 482.

The Alexsis philosophy -No. 6 in a series

Total.
Claims revenue
Claims administration.

Other services.

..$475,000,000
..$255,000,000
54%

...46%

Includes: utilization management, PPO, stop-loss
insusance, group life insurance, prt,gram
enroliment, contract review, equipment sales

Claims business by type

Disability. L%
Flex compensation.. 2%
Health insurance.
Employees covered.. 5,700,000
Dependents covered. 6,800,000
Workens compensation. 1%

Claims business by volume

Administlation-claims paid. .$9,600,000,000

Clients

Total. 4010
Association plans... -----100
Corporations. 4700
Public/government entities.. -200
Union-sponsored plans. 10

Staff

Total.. ...4,900

Claims services ..3,800

Claims services since: 1960.

Parent: First Data Corp.

Service area: Nationwide.

Branch offices: Administrative offices in
24 locations nationwide. Sales offices in 33
locations nationwide.

PPO access.

Officers: Terry Nofsinger, president;
George Dreisbach, COO; Ray Emmons,
CFO; Dave Money, legal counsel.

Contact: David Kreager, senior vp-na-
tional accounts.

Fox4Everett Inc.
P.O. Box 188,37801-55 N., Suite 200,

Jackson, Miss. 39205-0188;
601-981-6000; fax: 601-981-9243

Revenues

Total. $2,500,000

Claims revenue....... ....... B o-.»_$1,750,000
Claims administration/adjusting/auditing_.70%

Other services ... e e P——<1e 1

Claims business by type

Health insurance. .100%
Employees covered. 18,000
Dependents cover,ed 22,500

Claims business by volume

Administration-claims paid .$40,000,000

Clients

Total. 33
Association plans .. 2
Corporations. 26
MEWAS. 1
Public/government entities. 2
Union-sponsored plans .... 2

Staff

65
Claims services 21

Claims services since: 1965

Service area: Alabama, lllinois, Louisiana,
Mississippi, Tennessee, Texas.

Charges: Administration $6 to $8 per em-
ployee per month.

Branch offices: Sales office in Gulfport,
Miss.

PPO access.

Officers: Carl J. Bush, president; C. Larry
Vance, John F. Andenson Jr., William H.
Mathison, W.E. Kinchen, vps.

Contact: Lany Vance.

GHI (Group Health Inc.)

441 Ninth Ave., New York, N.Y. 10001;
212-615-0808; fax: 212-563-8553

Revenues

Total. $126,500,000

Claims Irvenue .$14,400,000
Claims administration. =11.4%

Other services 88.6%

Clairns business by type

Health insurance ....100%
Employees covered. 523,000
Dependents covered. 977,000

Claims business by volume

Administration-claims paid.. $530,000,000

Cents

Total. .19

Multiempleygrplans ____ -5/

Continued on next p-'
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Staff

Total.
Claims services. ...... .... 138

Claims services since: 1937.

Service area: New York.

Charges: Administration: per employee
per month; percent of claim.

Branch offices: Sales offices in Albany,
Buffalo, Garden City, Rochester and Syr-

acuse, N.Y.

PPO access.

Officers: Frank J. Branchini, presi-
dent/CEO; Steven Kessler, senior rp-
marketing; Jon Leeke, senior vp-corpo-
rate planning; Douglas B. Templeton, se-
nior vp-operations; Martin Adelstein,
vp-labor business development.

Contact: Steven Kessler.

Gardner & White Inc.

8500 Keystone Crossing, P.O. Box
40948, Indianapolis, Ind. 46240;
317-257-9131; fax: 317-255-7509

Revenues
Total ..$1,600,000
Claimsrevenue............... $1,600,000
Claims administration. 7C%
Claims adjusting... 2C%
Claims auditing... [lc%

Claims business by type

Health insurance. 100%
Employees covered.... 22,700
Dependents covered 35,000

Claims business by volume

Administration-claims paid. $33,750,000

Clients

Total.. ... 75
Corporations 75

Staff

Total. ...l ol “aa

Claims services. a4

Claims services since: 1981.

Service area: Nationwide.

Charges: Administration: $7.50 to $10 per
employee per month.

Officers: Edward Bull, president; Don Bo-
genrief, vp; Mary Lee Weintraut, controller;
Steve Bulloff, secretary.

Contact: Thomas H. McCarthy, vp-self-
funding.

Terms and methodology for the
directory of claims administrators,
adjusters and auditors are ex-
plained on page 22.

Gilbert-Magill Co.

323 W. 8th St., Suite 800, Kansas City,
Mo. 64105; 816-474-3535;
fax: 816-842-8795

Revenues

Total. $3,400,000

Claims revenue $575,000
Claims administration 17%

Other services. -83%

Claims business by type

Health insurance 100%
Employees covend. 4,150
Dependents covered 4,142

Claims business by volume

Administration-claims paid $8,572,713

Staff

Total... .49

Claims ServiCes.........,, i piiies sassnen 55y 8

Claims services since: 1984.

Service area: Nationwide.

Charges: Administration: $11.25 to $16
per employee per month.

PPO access.

Officers: Edward G. Gilbert, chairman;
John W. Bovard, president/CEO; La Doris
Y. Langley, senior vp; Joseph J. Piatcyc,
Carole Cathey, vps.

Contact: Lori Langley.

Gilsbar Inc.

2100 Covington Centre, P.O. Box 998,
Covington, La. 70434; 504-898-1550;
fax: 504-898-1500

Revenues

Total. ..$11,000,000

Claims revenue...... $5,600,000
Claims administration..... _s1%

Otherservices. 49%

Claims business by type

Disability. 1%

Health insurance. ..B9%
Employees covered. ...33,966
Dependents covered.. 61,500

Life.. 10%

Claims business by volume

Administration-claims paid $75,944,736

Clients

Total. ....... 105
Corporations........................ 100
Public/govemment entities. 5

Staff

Total. 169

Claims services. 51

Claims services since: 1959.

AeXS-S- MAIVAGED CARE SOLUTONS

Introducing AlexsissManaged Care Solutions - a new service Alexsis created

as a natural extension of our involvement in workers compensation claims

and risk management.

AlexsissManaged Care Solutions brings together the most advanced claims

administration and management system in the business - ours - with the

resources of one of the country's leading managed care providers.

As a result, we're now able to p,ovide a complete range of managed care

services for workers compensation claims.

So, if the cost of workers compensation is a problem for your company,

turn to Alexsis.

We can provide solutions tailored to your needs.

For more information, please contact:

J. Darwin Daniel, Sr. V.P. and National Sales Director,

Alexsis, 17187 N. Laurel Park Drive, Livonia Ml, 48152

Tel (313) 953-4400 Fax (313) 953-4515

Alexs:s

Risk Management Services

Solutions

mppi.
, Charges: Adminishtion: $9 to $15 per

employee per month.
PPO access.

W. Keay, vp/CFO; Joseph A. Luquet Jr., vp;
Shelley P. Lampard, vp-operations
Contact: Jane Bucano, 504-898-1588.

Group Administrators Ltd.

1880 N. Roselle Road, Schaumburg,
111. 60195; 708-519-1880;
fax. 708-519-1979

Revenues

Total.........ooo $3,500,000

Claims revenue. .$2,800,000
Claims administration............ ............... 80%

Other selvices ....

Includes: fully insured claims administration,
COBRA and Section 125 administration

Claims business by type

Flex compensation... 1%

Health insurance . 98%
Employees covered. ...25,000
Dependents covered.. ..70,000

Other.....ocoeeieee. 1%
Includes: COBRA

Claims business by volume

Administration-claims paid $68,000,000

Clients

Total............ ..o
COrporatioNS.......ouuiuiiiiiiiiiiy ey 45

Staff

Total.............., T a4

Clainms services.. ... 45

Claims services since: 1985.
Service area: Nationwide.
Charges: Administration: $8.50 to $15 per

employee per month.
PPO access.

Officers: William-Webbe, pmsident; David
Dortrnan, executive officer; Ronald Lawlor,
senior vp; Barb Wieda, vp-operations.

Group Employee Benefits
Administrators Inc.

2646 Highway Ave., Chesterton,
Ind. 46304; 219-972-5177;
fax: 219-972-5122

Revenues

FToet=l. - —o- - ..$640,709
Claims revenue.  .......ccccceeeeneann. $528,261
Claims administration. 82%
Other service: 18%

Includes: utilization review; PPO; fully insured
commissions; flexible spending, Section 125 and
COBRA administration

Claims business by type

Disability. ..0.5%

Flex compensation. 0.5%

Health insurance. .....93%
Employees covered. 11,997
Dependents covered.. ,.9,279

Life. 0.5%

Workers compensation..... 5.5%

Claims business by volume

Administration-daims paid $18,535,000

Clients

Total. _s
Association plans. .3
Corporations. 1
Public/government entities

Staff

T otal ... .. ... Lo..-. 10

Claims services....... s

Claims services since: 1985.

Service area: Nationwide.

Charges: Administration: $7.50 to $10.50
per employee per month.

PPO access.

Officers: Jerome Coppage, secretary/trea-
surer; Tenence OBrien, CEO.

Group Resources Inc.

5161 'Brook Hollow Parkway, Suite
200,Norcross, Ga. 30071-3652;
770-242-7776; fax: 770-903-9013

Revenues

Total..oo ...$3,395,000

Claims revenue. $3,225,000
Claims administration.. 95%
Other services 5%

Claims business by type

Disability. 1%

Flex compensation. 3%

Health insurance. -....96%
Employees covered. --34600
Dependents covered. 77,300

Claims business by volume

Administration-claims paid $53,125,000

Clients

Total. 195
Corporations. 184
Public/government entities... 11

Staff

Total . .53

Claims services. as

Claims services since: 1981.
Service area: Nationwide.
Charges: Administration: $5 to $13.75 per
employee per month.
Continued on next page
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Continued from previous page
Officers: Thomas S. Byrd, president/
CEO; Larry D. Simpson, executive vp;
Joe Buchanan, vp-Piedmont Division;
Scott Samuels, vp-sales; Kenneth W.

Robinson, CFO; W. Andrew Willoughby,
director-MIS.
Contact: Scott Samuels.

Group Services
Administrators Inc.

30 Montgomery St., Jersey City,
N.J. 07302; 201433-7360;
fax: 2014344244

Revenues
Total.. ....$750,000
Claims revenue. e rrereeneany SITTTR ..$750,000

Includes: negotiating with health care pxviders

Claims business by type

Health insurance........ ...100%
Employees covered. .22,000
Dependents covered. 50,000

Claims business by volume

Administration-claims paid. $17,500,000

Clients

Total. 17
Association plans. a

Corporations.

Multiemployer plans.. -15
Staff
Total. 10
Claims services.. . .10

Claims services since: 1955.

Service area: New Jersey, New Jork.

Charges: Administration and adjusting:
per employee per month.

Officers: Robert C. Gerald, presilent; Car-
men Contreras, claims manager.

e

Harden & Co.

1800 Sutter St., Suite 400, Concord,
Calif. 94524; 510-682-7707;
fax: 510-356-2400

Revenues

Total. .....$6,000,000

Claims revenue. $2,750,000
Claims administration. ... 46%

Other services. 54%

Includes: fully insured administration, premium
billing, insurance company outsoure d services

Claims business by type

Flex compensation. 1%
Health insurance. 99%
Employees covered... -30,000
Dependents covered...................... <, 75,000

Claims busiliess by volume

Administrat.on-claims paid. $53,482,000

Clients

Total.. . .. .80
Corporati:Jns. 60
Public/lgovemment entities -...20

Staff

Total. 80

Claims serv_ces. »60

Claims services since: 1975.

Parent: Anchor Pacific Underwriters.

Service area: Nationwide.

Charges: Administration: $9 to $13 per
employee per month.

Subsidiaries: Benefit Resources Inc.,
Scottsdale, Ariz.

PPO access.

Officers: James Dunathan, CEO; Earl
Wiklund, COO; Lynn A. Boyd, executive vp,
Ray Petemen, senior vp.

Contact: Lynn A Boyd.

Health Care 2000

1407 York Road, Suite 302, Lutherville,
Md. 21093; 410-296-8326;
fax: 410-296-8363

Revenues

Claims revenue .$1,000,000
Claims administration .. 4. 85%

Other Services....................... e 15%
Includes: fully insured administration

Claims business by type

Health insurance. 100%
Employees covetrd. .25,000
Dependents covered. ..33,000

Clients

Total. 5
Curporations. 5

Staff

Total. 20

Claims services, 18

Claims services since: 1983.

Parent: Fidelity Health Systems.

Service area: Malyland.

PPO access.

Officers: Mitchell Diamond, president; Ri-
chard Maffezzoli, medical director; Daniel
Koziol, director-utilization review.

Contact: Mitchell Diamond.

LINDSEY MORDEN Is YOUR BRIDGE
TO TRADITIONAL CLAIMS SERVICE

Health Risk

Management Inc. (HRM)

8000 W. 78th St., Minneapolis,
Minn. 55439; 612-829-3500;
fax: 612-829-3578

Revenues

.$49,302,000

Claims revenue. .$19,942,000
Claims administration, 40.5%
Other services .59.5%

Includes: medical and behavioral care
management (UR), large case management, EAP,
maternity and disability programs, PPO
networks, out-of-network fee negotiation/bill
review, medical/surgical and disability guidelines

Claims business by type

Disability............... .0.3%
Flex compensation. 2%
Health insurance, 97.T%

246,238

-566,347

Employees covered.
Dependents covered..

Claims business by volume

Administration-claims paid. .$402.114,000

Clients

Total. 65
Association plans, 1
Corporations. 82
Multiemployer plans.

Staff

715

Claims irvices. 209

Claims services since: 1965.

Sen,ice area: Nationwide.

Charges: Administration per employee
per month.

Branch offices: Administrative offices in
Kalamazoo, Mich.; Milwaukee. Sales offices
in Denver; Danbury, Conn., Washington,
Atlanta; Chicago; Edmonton, Alberta.

Subsidiaries: HRM Claim Management
Inc., Kalamazoo, Mich.

PPO access.

Officers: Gary T. Mcllroy, CEO; Marlene
Travis, president/COQO; Thomas P. Clark, se-
nior vp/CFC); A Charles Bredesen, presi-
dent-managed care division, Charles Hol-
land, president-HRIM Claim Management.

Contact: Rose Mary Glass, 616-382-0300.

Heller Associates Inc.

2755 Bristol St., Suite 250, Costa
Mesa, Calif. 92626; 714-549-7052;
fax: 714-5494816

Lindsey Morden has been in the business of providing

PERSONALIZED SERVICES

Revenues
Total. $2,200,000
Claims revenue. $2,000,000

Claims administration..
Claims adjusting.
Claims auditing.

Other services.

.80%
5%
5%

-_10%

Includes: PPO, billing and managed care services

Claims business by type

Disability.
Flex compensation,.
Health insurance.

5%
-10%
85%

Employees covered. 30,000
Dependents covered...............cooouinnn .40,000
Claims business by volume
Administration-claims paid. .$60,000,000
Staff
Total. 40

claims adjusting services since 1923. Whether your needs

are for a fire adjuster in Canada, a marine surveyor

in Australia, a casualty investigator in England or full

claims management for your risk management program in

Lindsey Morden understands that our origin and

growth are the result of meeting the needs of our clients

1rst and foremost. This is a tradition we honor today as we

did then.

Claims services since: 1980.

Service area: Nationwide.

Charges: Administration: $8 to $12 per
employee per month. Adjusting and audit-
ing: per employee per month.

Branch offices: Administrative offices in

Idaho Falls, Idaho; Las Vegas; Chesterland,

the United States, Lindsey Morden and its affiliate,

Cunningham Lindsey, can provide you with traditional

claims services worldwide.

CONVENTIONAL ADJUSTING

PRACTICES

Lindsey Morden still believes in the traditi,nal adjust-

ing procedures which emphasize relationships. Face-to-

face contact. DevelopinR rapport with everyone involved

in a claim. Determining damages using cost-effective

methods of repair. SettlinA each claim
as quickly as possible. And obtaining

recovery if feasible.

At the same time, 1-800-ADJUST-4
remains available, assuring you fast

response to emergency claim needs

outside of normal business hours.

NON-INFLATION PRICES

Because inflation increases the costs of products and

services from year to year, Lindsey Morden has attempted

to maintain and (in some products) even lower prices. We

remain ever committed to the maintenance of traditional

prices for time-honored services.

TOTAL CUENT COMMITMENT

If you long for the business values and claims practices

of yesteryear, just give us a call. It
will be like finding an old friend. We

look forward to hearing from you.

For more information from a

representative in your area,

contact Ms. Jody Jernigan at
1-800-581-7165.

Linking You to a World of Resources-

Lindsey Morden, PO. Box 6030, Tyler, Texas 75711 « 903-561-6700 « Fax 903-561-7013

Undsey Morden, 155 University Ave., Suite 600, Toronto, Ontario M:H 3NS Canada « 416-362-6762. Fax 416-362-8692

LINB<EN

Ohio.

pPO access.

Officers: Glen E. Ogden, president.
Contact: Glen Ogden, 800-222-2184.

Humana/Med-Pay Inc.
1650 E. Battlefield, Suite 310,

Springfield, Mo. 65804; 417-886-6886;

fax: 417-886-2276

Revenues

Claims revenue.

Claims administration, _

$2,927,400
$2,278,600
78%

Includes: consulting/precertification, utilization

review, case management, PPO network access

Claims business by type

Health insurance.

....95%

Employees covetrd. 18,251
Dependents covered 22,500

Claims business by volume

Administration-claims paid $40,000,000

Clients

Total- 76
Corporations. 74
Public/government entities

Staff

as

Claims services.

Claims services since: 1984.

a8

Parent: Humana Health Systems.
Service area: Arkansas, Missouri.

Charges: Administration: $4.50 to $20 per

employee per month.

Continued on page 35
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Agent/Broker Topics

Agents, brokers find that basics aren't enough

By MICHAEL BRADFORD

gents and brokers

are dealing with

smarter, more fickle

clients in today's

marketplace and

they are facing in-

creasing pressure to add real

value to their relationships or
risk losing them.

The agent or broker that can't

do more than just place business

won': last long in today's com-
petitive environment. Direct-
writing insurers are gobbling up
more and more business and
there is the emerging threat from
banks that are entering the in-
surance business.

Agents that place personal
lines face the biggest challenges
and they have been the hardest
hit by the success of direct writ-
ers like GEICO Corp., which pri-
marily writes automobile insur-

ance. But those that place com-
mercial lines also are under pres-
sure to hang into their accounts.

"A real concern is that the
small commeicial business is go-
ing direct,"” said Coletta Kemper,
director of industry affairs at the
Council of _nsurance Agents &
Brokers in Washington. "When
it's a package policy, very
straightforward, a lot of that is
going direc=. Companies are
marketing t-Et and being fairly

: Customers now demanding services that go beyond insurance procurement

successful at it."

Facing these threats to .heir
livelihood, intermediaries are
taking a new look at how they
deal with their customers.

"Agents and brokers are mak-
ing more of an effort to under-

stand their customers and re-

said
Bobby Reagan, president and

spond to their needs,

chief executive officer of Reagan

& Associates, an Atlanta-based

agency consulting firm.

PICK TH E ""RONG COMPANY
FOR AURI.NE LIABILI. TY AND YOU

COULDWIND UP UNDERWATER.

There are lots of companies that

marine products and excess PKkl,

cz1n help you write the plain vanilla.
But when vou're Lip against d real
challenge, it takes ni ore.It takes top-
Iwtch, seasoned underwriters who
handle tough marine liability risks
every day Underwriters with open
minds and the knowledge and confi-
Jenee to create innovative, competi-
tive solutions fur even the most com-
plex situations. It takes Mutual
Marine Office.

From marine contractors involved
in seawalls, piers and ducks te wharf
owners, stevedores, shipbuilders,
ship repairers, manufacturers of

we ve helped brokers navigate rough
waters for over 30 years. in fact,
many o f the standard covers used
today were created here.

50 next time you're facing a tough
one and w.int the security ofan A+
rated carrier, call us. We'll help keep

vour head above water.

MUTUAL MARINE OFFICE

Part of New York Marine Group
330 Madison Avenue, New York, NY 10017

800-367-0224

New '10,1 Marine Group is comprised el- New York

Marine And Cremeral Insurance Company, Gotham
Mutual Marine office

That's a difference from years
past when there was some "igno-
rance and arrogance" with re-
gard to insurance buyers, he
pointed out. Today, agents are in
closer contact with clients,
"making sure they are scratching
where it itches,"” said Mr. Re-
agan.

Policyholders have become
very sophisticated insurance
buyers, he noted. "They are
much more knowledgeable
about their options and alterna-
tives. As a result, they are a
much more selective buyer."”

"l agree that the buying habits
have changed. The biggest
change has been away from pur-
chasing insurance as a commod-
ity," said Don Urbanciz, manag-
ing director and chairman of
broker Rollins Hudig Hall of llli-
nois in Chicago.

"We're listening more, trying

Consumer/Customer

=E|

S Relations

to fill the needs of the client
rather than create needs,” he
said. RHH producers won't try to
convince buyers that they need
more coverage but will work to
determine how much is needed,
he explained.

"There is a lot more proactive
thinking on behalf of successful
agents and brokers," said Mr. Ur-
banciz. The client's needs "don't
always revolve around the pro-
curement of insurance prod-
ucts."

Because of economic pressures,
insurance buyers are more will-
ing to change brokers if the
move will save money, accord-
ing to Mr. Reagan. "Buyers ex-
pect more and they know they
can save money if they shop
around.”

Intermediaries also find their
client bases shrinking because of
mergers and consolidations of
client businesses. "There's a lot
of attrition for agents and bro-
kers," Mr. Reagan said.

To form a closer partnership,

the commercial lines broker has

to "elevate the relationship so

that it's not just a commodity- r

type relationship,” he said. In-
stead, the broker should develop
a "consultative-type relation-
ship,” becoming not only a
source of coverage but a trusted
adviser on the entire insurance
program, he explained.

Some agents are finding that
they can offer services to buyers
that insurers no longer want to
handle, said the Council's Ms.
Kemper. "Some of the compa-
nies have been looking at out-
sourcing" programs like safety
and loss control consulting and
allowing agents with the exper-
tise to take over those services,

she said.

See Doing more on page 32D



our client qualifies for HPR. Now
you want it combined with other coverages.

*"Who has that capability?

%1895, Firemar s Fund Insurance Co . Novato. CA
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ates Inc, a Westchester, lll -based ing and consolidation that has "facilitator,” explained R.chard K private passenger auto insurer

DOI n g m O re agency consulting firm. That swep: through the insurance m- Kerr, CEO of the company and ItS during its 60 years of direct writ-
means reaching an agreement dustry has left some agents and immediate parent Lownies Lam- ing Practically all of its business

Continued from page 328 with rhe customer when the ac- brokers out in the cold "Wha- ne bert U.S Holdings Inc (BIl, Jan comes from callers who have seen
"A couple of years ago, yo i count is written that will spell out are seeing is that companies are 8,, The arrangement includes the insurer's advertisements or
wouidn't have seen companies exactly what is expected of the dealing with fewer firms and pick- face-to-face meetings with the talked to pollcyholders, explained

giving over those programs to producer. ing them more carefully The) are buyer and underwriter William Roberts, group vp with
agents and brokers,"” sh€ re- For example, "will it be to re- looking for the best and most pro- Lowndes Lambert U.S Holdings GEICO in Chevy Chase, Md
marked, but many insurers "want view and report on claims runs ductive and profttable ftrms " p_ans to expand the concept "We're in a mode where we can
to get back to their core business, every quarter, inspect the prem- through affiliatior s and by open- give a quote to 90% of the people
which iS underwiting " ises every two months, hold cov- Ing other offices throughout the who call m...24 hours a day,

Mr Urbanciz oT RHH pointed erage meetings with prjincipals The very successful country. . seven days a week," said Mr Rob-
out that brokers in today's market or perform other services? Mr. Ms Kemper noted that while erts

have a much larger responsibility Cunningham asked. "It can't be, agents and brokers have banks pose a threat to the survival The success of GEICO and other
to their clients "Risk manage- 'Here's the policy, here's the bill, really defined what is the of some agents and brokers, there direct writers shouldn't come as a

ment has a much broader context call me if you need anything. value that is added,' says also may be opportunities to link surprise, he said One reason is
than property/casualty insurance Many of those special services . . uo with financ_al institutions that consumers have become
) . . Timothy J. Cunningham. . . .

and benefits It has to do with already are provided by large bro- as they enter the insurance busi- comfortable with ordenng prod-
anything that sublects a compa- kers to Fortune 1000 companies, ness ucts over the telephone "Look at
ny's earnings to spikes Successful he said, and they are starting to - Some banks may want to buy the success of (catalog) compames
brokers today are getting more a-- show up in contracts with much As a result of this streamlining, a broker and use it as a distribu- like Land's End and L L Bean "

tuned to that " smaller businesses Ms. kemper noted, "strategic part- tton system," she said "There GEICO's operation "is more ef-

That means the broker mt.st be "The very successful agents and nerships" are being formed be- may be possibilities of partnering ficient and we pass the savings on
able to help minimize risk in a.- brokers have really defined what tween insurers, brokers and bLV- between big bant<s and brokers to our customers," said Mr Rob-
eas like currency fluctuations and is the value that IS added,"” Mr. ers. "They are bnnging in the cli- and even with some smaller erts
interest-rate swaps. "This is how Cunningham remarked. "And ents and their customers and de- banks and agencies " Despite inroads by direct wnters
we see our lob To help plotect that is difficult to do The most veloging partnerships that are in- In the battle over personal lines and banks, no one is saying per-
from violent sKings our chents' successful have a real customer- terdependent " business, the direct wnters have sonal lines will disappear forever
earnings per share " driven focus and good definition Last year, a Dallas-based broker- gained a solid foothold that likely from agents' books.

Nc,t all brokers can prowde the of value added It has to do with age was formed that consolidates will grow "Personal lines are dis- "There are still some niches,".
same services, of course Deciding the vision and the culture of the the roles of retailer, wholesaler appeanng quickly to the direct said Ms Kemper "Agents

what they can offer is a first ste? firm " and reinsurance broker and writers," said Ms. Kempel. shouldn't give it up."
in developing the client relation- Ms Kemper said the Council re- bnngs the insurance buyer into That's to be expected, she "We make very good margins
ship cently met with executives from contact with the insurer. added, because the sophisticated on our personal lines accounts,”

The agent or broker has to de- nine insurance companies to dis- Lowndes lambert of Texas InE, service the insurers provide makes RHH's Mr Urbanciz said "Our
fine lust what value-added service cuss trends that affect relations a sibsidiary of London-based it unnecessary for buyers to go market IS high-value homes,
he or she 15 bringing to the ac- between insurers, intermedianes Lowndes Lambert Group Hold- through an intern ediary where personal service is more
count, said Timothy J Cunning- and policyholders. ings PLC, creates a triangle of GEICO has proved that, grow- important and it's not entirely
ham, senior vp at Hales & Assoct- She said the wave of restructur- insurance buyer, underwnter and ing to become the sixth-largest pnce-driven” ins
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InsWeb brings distribution method
from just talk to an online reality

Online site offers information, direct purchasing of some coverage

By SALLY ROBERTS

gents and brokers
have long heard

forecasters describe
the Internet as the
insurance distribu-
tion medium for

the 21st century.
That future has arrived in the
form of InsWeb, a World Wide

Web site that consumers can ac

cess to obtain in-depth insur
ance information and resources
to assist them in making in
formed buying decisions.

Not only can potential buyers
obtain a direct line to agents,
brokers and insurers via InsWeb,
but they also can, in limited
ways, obtain quotes and buy in
surance policies over the Web

site.
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For agents and brokers,
InsWeb not only provides the
opportunity to obtain up-to-date
information about other insur-
ers, products and services, it also
provides a centralized market-
place for reaching existing cus-
tomers, access to an extended
client base, the ability to pre-
qualify insurance prospects as
well as the means to reduce mar-
keting and overhead costs.

"The Internet is not the wave
of the future, the future is now,"
said Alan Smith, executive vp of
the Professional Insurance
Agents of California and Nevada
in Sacramento, Calif.

The state association formed
an alliance with InsWeb in Janu-
ary, where nearly 1,000 agency
members received their own
home page for a free 90-day trial
period.

Mr. Smith said so far, 200
agents have attended educa-
tional seminars the PIA and
InsWeb have sponsored through
the month of January to educate
members on the Internet and
the benefits of an on-line pres-
ence through InsWeb.

Not only can members have
access to membership registra-
tion and access to the PIA's prod-

ucts and services over the Inter-

net, but they also can have in-
stantaneous communication
with a variety of insurers and
customers, Mr. Smith said.

"It's anybody's guess as to how
much business will be conducted
(over the Internet) in the short
run, but like anything, those

willing to jump into the water
will learn to swim quicker,"” Mr.
Smith said.

So far, consumers only can buy
personal water craft insurance

dismemberment and short-term
medical insurance in the near fu-
ture.

Overall, InsWeb brings the in-
surance industry closer to con-

and auto insurance in the state sumers, said Gordon Gaddy, di-

of Utah via InsWeb, but the site
plans to set up other pilot pro-
grams in automobile insurance,
term life, accidental death and

rector of InsWeb, which was
launched by Burlingame, Calif.-
based Strategic Concepts Corp.
InsWeb provides "a more effi-

dent way to communicate" and
a means to enhance relations be-
tween insurers, brokers and con-
sumers, he sa.d.

"We've created a direct line be-
tween companies and customers
where agents. are still involved,”
he said. And while some people
are apprehensive about sending
information electronically, Mr.
Gaddy said InsWeb has spent
"lots of money" creating a "very

sophisticated ' security system.
Since InsWeb went online last

October, more than 100,000
people have visited the site, he
said.

"On our first day online, we
had 40,000 to 50,000 hits," said

Tbeyzviuseu INSURANCE.
we iupromise ASSURANCE.

Many companies can sell insurance, but can

they give you assurance? Assurance that your

phone call will be returned. Assurance your

questions will be answered. And assurance

you'll always be treated warmly and with

respect. This is, after all, a business built on

meeting the needs of people.

It's something we've never forgotten.

We're Standard Insurance Company and

we selllife and disability insurance and

retirement plans for individuals and groups

plus groip dental. But, th<truth is, we're

really much more than just an insurance

company. We're a people company. That's

because we know our services mean nothing

without solid, long-term relationships with

eople likejyoy.

small enough to offer the quick and personal .,
service you need to stay on top. Did we -29 . f

mention knowledgeable representatives?

You'll get those too.

What's more, we'11 keep our promises

because we know 'ihere are people out there r

relying on you to keep yours.

For more information about working
Bordand, Cegon, calus at T-501-622-0666

(8 a.m.-5 p.m., Pacific Time).

STANDARD INSURANCE COMPANY

People.Not jlist policies.”

Mr. Gaddy, referring to the num-
ber of people who visited the
site.

When users access InsWeb at
http.//www.insweb.com, they
are welcomed to "The Internet
Gateway to the Insurance Indus-
try." Here, consumers can click
on a variety of listed sites, which
range from ones that answer fre-
quently asked insurance ques-
tions. to ones that locate an
agent or broker by individual
city and specific product, oi even
a page of insurance industry de-

fined terms.

Agents, brokers and consumers

can also click on InsWeb's insur-

See InsWeb on nextpage



32F / February 5, 1996, Business Insurance

Agent/Broker Topics

InsVWeb

Continued from previous page

ance company listings and, from
that list, another click will access
an insurer's individual home page
with information about their
product offerings.

Currently, 11 insurers have set
up home pages as part of InsWeb.
They are: CAMICO Mutual Insur-
ance Co., Commercial Life Insur-
ance Co., Coregis Group, Employ-
ers First Insurance Co., Great
States Insurance Co., Grocers In-
surance Group, Kemper Life Insur-
ance Co., Pacific Specialty Insur-
ance Co., NORCAL Mutual Insur-
ance Co., Workmen's Auto Insur-
ance Co., and Westchester Spe-
cialty Group.

Western Insurance Information
Service, a non-profit corporation
that provides property/casualty in-
surance information, also has a
home page located with insurance
companies.

While there is currently no
agency or broker horne page on
the Web site, a spokeswoman for
InsWeb said many are in the pro-
cess of being made.

One of those agencies is Sawyer
Insurance Brokers, which has sent
all of its information to InsVWeb
and is waiting to see the final pro-
ject.

InsWeb is a way "for us to eco-
nomically advertise our products
and get our information out to
the public quickly and efficiently,"
said Ken Sawyer, co-owner of the
San Diego-based agency.

"The World Wide Web is catch-
ing on and if we're there in the
beginning stages and can get to a
point where we are comfortable
with it, we will be able to expand
as it does," he said.

Indeed, InsWeb is a central mar-
ketplace that millions of consum-
ers with different insurance needs
can access, Mr. Gaddy said. In
some situations, people will know
exactly what they want and be
able to access the information
right away, whereas other people
might know they need insurance
but not know exactly what they
need.

Thirty minutes on InsWeb
"won't solve all their problems,
but they can do a lot of things in
a short amount of time," he said.

Agents and brokers wanting to
set up a home page on InsWeb
pay a one-time set-up fee, which
varies from $20 to more than
$350. They also pay anywhere
from $12.45 per month to $57.45

a month to maintain a home

page, depending on the level of
customization it entails.

For instance, a basic home page
might include an Internet address,
geographic location search capa-
bilities and the company's logo. A
premiere package on the other
hand, might include everything in
the basic package plus three-color
illustrations, custom graphics and
multiple pages of content.

For more information, contact
Carolyn Grossman, 415-373-0200;
or e-mail her at cgrossman@ins-

web.com. =1

Online bulletin board of commercial risks

Access to Internet site will be limited to brokers and insurers

Bv SALLY ROBERTS

tarting in March, a new

World Wide VWeb site

will enable agents and

trokers to provide pol-

icy and risk informa-

tion to insurers more
efficiently while potentially in-
creasing business.

Bus unlike other insurance-re-
lated Web sites, InsureVWeb is

only for commmercial lines bro-

ATLANTA REGION

keis and insurers.

Typically, brokers obtain infor-
mation about a potential ccm-
mercial risk and send the under-
writing information to a numoer
of prospective insurers.

" It occurred to me it would te
more efficient to send (the infor-
mation) to one place,"” said Jack
Scheinuk, founder of InsureWeb
and owner of Scheinuk Agency
Inc., a commercial lines agency

in New Orleans. "A web site is an

BOSTON REGION

CHICAGO REGION

ideal mechanism.”

At the InsureVWeb site, regis-
tered insuzers around the globe
can choose between the corn-
mercial risks that registered
agents and brokers have posted
by premium range and general
classification. Insurers either can
send back a quote an inquiry or
a note saying they are not inter-
es=ed to the agent or broker.

'It's going to be a very effi-
dent way to offer business to a

CLEVELAND REGION

large market,"” he said.
The factor that will either

make or break InsureVWeb is secu-

dty, said Mr. Scheinuk, who

Consumer/Customer
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added that InsureVWeb's "secu-

rity is solid."”
Registered brokers will be un-
Continued on next page
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able to see each other's risk offers
and will be able to limit their risk
offers to or.e or more insurers, he
explained.

Insurers, agents and brokers
that are not registered on In-
sureWeb will be denied access to
the system.

Further security comes in the
form of SecurlD-an electronic
card with a six- to eight-digit
code that changes every 60 sec-
onds.

To access InsureWeb, insurers
must enter the code showing on
the card at that time and then
enter their personal identifica-

tion number.

LOS ANGELES REGION

Los Angeles
(213)689-3950
Costa Mesa
(714)435-6618

Denver

(303)295-7111

Unlike insurers, agents and
brokers have the option either to
buy SecurlD or to use just an
identification number-either
selected by them or assigned.

SecurlD costs $75 every three
years above annual or monthly
registration costs. Insurers pay
$500 per year to become regis-
tered InsureWeb members, while
agents and brokers pay $10 per
month.

Mr. Scheinuk said insurers pay
more because the benefits avail-
able and the maintenance costs
of InsureWeb are greater for

them.

Currently, insurers and agents
can access InsureVWeb-at

-J 11

NEW YORK REGION
New York
(212)478-7101

Parsippany
(201)402-6700
Downtown

(212)770-1309

http://insureweb.com/in-
sureweb/-and see a working
preview of some of the features,
Mr. Scheinuk said.

He said the site's graphics are
best viewed with a Netscape Web
browser.

While no brokers have regis-
tered, two insurers, New York-
based American International
Group Inc. and Philadelphia-
based Reliance National Insur-
ance Co., will be on the site
when it is up and running, he

said.

To obtain further information
about InsureWeb, e-mail Mr.
Scheinuk at insureweb@insure-

web.com. imi

Principal service center
targets baby boomers

By RODD ZOLKOS

s it has in other mar.
kets, the baby boom
generation is becom-

ing an ever more sig-
nificant force in the

market for insurance

products and finandal services.
So much so, in fact, that while
newspaper accounts document the
first of the baby boomers turning

STOP

LIG

Your clients don't want "off the shelf" insurance

coverage solutions.

That's why you need the regionally-based insur-
ance professionals of Al Express. Their knowledge,
experience and innovative AlG products can cut
through typical tie-ups and bottlenecks, to get
your clients to their coverage destination quickly,
easily, and without any wasted effort.

just one call to your Al Express team puts you on
your way to building your clients' fully cus-
tomized protection portfolios. Then we keep you
moving with the high performance, quick claims
service response you expect - the moment you

step on the gas.

1 ____._

Imn_BEir

Your Expressway into AlG

A Member Company of American International Group

FI World leaders in insurance and financial services.

PHILADELPHIA REGION
Philadelphia
(215)981-7160
District of Columbia
(202)861-8650
Pittsburgh
(412)288-2161

SAN FRANCISCO REGION

San Francisco
(415)445-2896
Portland
(503)323-2651
Seattle
(206)344-3204

50, some insurers and their agents
are seeing the need to develop mar-
keting approaches to relate to this
unique generation.

"What we have learned about

the aging baby boomers is they
want to be involved in the ded-
sion-making and they want to be
approached on an educational ba-
sis," said Pamela Kennedy, second
vp of personal markets at The Prin-
cipal Financial Group in Des
Moines, lowa.

That notion has inspired a new
concept aimed at baby boom cus-
tomers. Prindpal is trying to meet
their needs through a recently
opened retail outlet called Prin-
Source Finandal Center in Nash-
ville, Tenn.

Using software developed for the
Principal, customers at the Prin-
Source Financial Center work at ter-
minals called "Gateways," research-
ing various personal finance con-
cems "without any associate hang-
ing on them," said Jeff Edwards,
manager of the PrinSource center.
Customers can use it as often as
they wish, without any obligation.

"They can sit down and bang
out numbers on college funding,
retirement planning, do all their fi-

Consumer/Customer
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nandal planning," he said.
l,ocated in Nashville's Green Hills

Mall shopping center, the Prin-
Source Finandal Center also offers
customers a library of video and
print material they can use to re-
search personal finance issues. And
a seminar room in the facility is
used to hold sessions on such top-
ics as retirement plannin& home
buying and wealth accumulation.

The Principal offers a variety of
product lines at the center, indud-
ing life and health insurance, home
mortgages, mutual funds, annuities
and stocks and bonds. The center
also is joining with an outside ven-
dor to provide auto and homeown-
ers insurance.

Open into the evenings and on
Saturdays, the PrinSource Finandal
Center also features a glass-endosed
toy room where kids can play
while their parents work on their
families' finandal needs.

Once those customers are ready
to make an actual product decision,
they can meet with an agent at the
center. But they only schedule a
meeting when they're ready, bring-
ing documents printed out from
their Gateway research sessions.

The associates working at the
PrinSource center are a non-tradi-
tional bunch by agency standards.

See Baby boom on nextpage
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"The people that work in the cen-
ter are on salary," Mr. Edwards said,
and they come from various back-
grounds like financial planning and
banking but none has been in in-
surance sales before.

"I'm the only experienced per-
son. I've been in it since 1965," he
said. "l bring to the table experi-
ence, but my charge is that we
grow off our experience and that
we do not revert to our traditional
ways of delivering the product."

Most of the center's marketing is
handled by an outside rnarketing

firm that sends letters to local resi-

dents introdudng them to the Prin-
Source center or inviting them to
seminars. There is also some
telemarketing done out of Des
Moines inviting people to visit the
center. It' s also advertised in news-
papers and on radio.

If Principal's Nashville PrinSource
experiment takes off, the company
likely will replicate it elsewhere.
Meanwhile, other Prindpal agents
around the country currently are
using other newly developed pro-
grains to try to reach out more ef-
fectively to baby boomers.

Dave Seems, general manager of
the Rio Grande Agency, the Prind-
pal Finandal Group's Albuquerque,

jeff Rubin of Kaye Insur-
ance knew what his client

needed. E&O liability cover-
age to protect agai nst i nten-

tional assault, false arrest,

malicious prosecution, libel

and slander, violation of

privacy and more.

Effective Security Systems needed
coverage for property they guarded,
insurance to pay legal expenses,
protection for personal injury lawsuits by
employees, for punitive damages, and
still more. In short,- they AAA A, A
ﬂ;leaeded tai/oredjnsurancerJVvv\\AMA AA. ...

Lna.stan

Jeff "talked to the Xz

Brownyards" because M . A

40 QU AVRD
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he knew they created ' VvlI/V
this coverage, because they pro-

vide insurance for more guard and
investigator firms than anyone else,
because they are backed by excellent

insurers, because the rates are competitive
and the claim service is unexcelled.

Whether your clients needs are com-
plex or simple, just like Jeff, give yourself
the competitive edge. Call or FAX for a
quote today. laik To The Brownyards."

BROWNYARD

\GROUR INC.

21 Maple Avenue, CN9175, Bay Shore, NY 11706-9175
(516) 666-5050 « (800) 645-5820 (Except in NY) « FAX (516) 666-5723

N.M., agency, is using a seminar
sales approach the company devel-
oped called "Dreams and Priorities"
and a video the company spon-
sored called "Middlescence and Be-
yond" in presentations he makes to
local organizations.

"I'm doing a number of these
around the community,” Mr.
Seems said. "Not so much because
I'm the expert but because it helps
position me and the agency in dif-
ferent markets.”

Principal created "Dreams and
Priorities" as part of its effort to im-
prove its relations with baby boom
c.istomers. Developed in partner-
ship with Age Wave Inc., an Em-
eryville, Calif.-based consulting
firm, the seminar package is de-
signed to introduce customers to
the realities of living longer and
their financial options.

The two-hour multimedia semi-
r.ar indudes a discussion of how
people are aging differently and
tow baby boomers will enjoy a
longer "middle age" than previous

generations and an examination of
the financial implications of those
differences, focusing on financial
protection, accumulation and com-
munications. Principal also teamed
with Age Wave to sponsor the 60-
minute "Middlescence and Be-
yond" documentary-to be shown
on public television-which also
examines issues related to baby
boomers' aging.

Mr. Seems used the materials, for
example, in a presentation he
made Jan. 10 to about 100 local
business people gathered for an Al-
buquerque Chamber of Commerce
program called a "Curbstone Con-
ference." The conferences are spon-
sored by the Albuquerque Cham-
ber and offered to members of the
local business community. Noting
that most of those attending the
meeting were baby boomers, Mr.
Seems said the information is valu-
able to them personally as well as
in shaping their thinking on how
their own businesses can market to

baby boomers.

The agent force of Hartford,
Conn.-based Aetna Life Insurance
& Annuity Co. is a key component
of marketing that company's newly
created Aetna Retirement Services
division, part of a Aetna initiative
undertaken late last year to focus
the companfs products, marketing
and services on Americans' chang-
ing retirement needs. The move

stemmed from market research that

showed fewer Americans plan to re-
tire in a traditional sense and sees
the company providing educa-
tional software and printed materi-
als that agents can use in working
one-on-one with clients.

The company is piloting the new
retirement services unit's marketing
effort in Tampa, Fla., and Rochester
and Syracuse, N.Y.

Focusing marketing efforts on ag-
ing baby boomers "is sort of where
the industry is heading and hope-
fully we're a little bit ahead of

that," said Drew Lawton, managing
director of Aetna Retirement Ser-

vice in Hartford. JIrr

Talking about topics Oprah wouldn't touch

By GAVIN SOUTER

el

en SO successiju e

now is working on a televi-
mon version.

A pilot for a televised edition of
' Are You Protected?" already has
been taped and Mr. Bailey is seek-
ing sponsors for a regular series.

A TV show on insurance would
reach even more people and help
get across Mr. Bailey's underlying
message to consumers: insurance
is there to help people, he said.

"Too often, the insurance indus-
try is on the defensive. If we read

a piece about us where we don't
get hammered or beat up, we say,
'Wow, what a great story." | think
we can tell a better story,” said Mr.
Bailey, who is special counsel

Consumer/Customer
|
|

1———Relations

based in Boston for the Insurance
Information Institute.

Mr. Bailey, who joined the Il in
1986, previously worked for a

computer company and held ex-
ecutive positions in the daims de-
partment of Boston-based Com-
mercial Union Insurance Cos. He
got involved in broadcasting after
joining the Ill, where one of his
duties was to represent the insti-
tute on radio talk shows as an in-
surance expert.

Mr. Bailey said that he believes
the insurance industry should use

the media to get the message
across that it's not such a bad

bunch.

For example, the industry can
explain how much natural catas-
trophes have cost property insur-
ers in recent years and why that
has necessitated premium in-

Continued on next page
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creases, he said.

Consumers "walk away saying,
'Oh, that's the reason why pre-
miums are going up.' They may
not be happy about it, but at
least they understand,” Mr.
Bailey said.

Improving insurers' and
agents' relations with their cus-
tomers was one of the reasons
Mr. Bailey started his radio show
in August 1994.

Mr. Bailey said he got the idea
for the show while standing in as
a host on a radio program.

In July 1994, he attended a ra-
dio talk show hosts' convention
in Santa Monica, Calif., and sug-
gested having his own regular
show to John Crohan, president
of the nationwide Talk America
radio network.

"He asked me what the topic
would be and | said, 'Insurance,’
and his eyes glazed over," Mr.
Bailey said.

However, when Mr. Crohan
canvassed the other hosts in the
room on whether Mr. Bailey
could make the rather dry sub-
ject interesting to consumers,
Mr. Crohan warmed to the idea.

"Two weeks later, | was on the
air," Mr. Bailey said.

The show started on six sta-
tions and is now aired on 76 AM
radio stations in the Talk Amer-
ica network on Sundays between
noon and 2 p.m. Eastern Stan-
dard Time.

Mr. Bailey broadcasts the show
from his home in Boston, where
it is beamed to satellites that
transmit it to stations across the
country.

The format of the show is sim-
ple: pick an issue and invite
guests who know the subject to
come on and take calls.

Previous guests have included:
J. Robert Hunter, the consumer
advocate and former insurance
commissioner for Texas; D. Rich-
ard McFerson, president and
chief executive officer of Nation-
wide Mutual Insurance Co. in
Columbus, Ohio; Gerry Scan-
nell, the president of the Na-
tional Safety Council in Itasca,
lll.; and an anonymous AIDS vic-
tim who had sold his life insur-
ance policy to a viatical settle-
ment company.

Subject matters also vary
widely. Some of the topics that
have aired include: silicon breast
implants; sexual harassment, the
Navy Tailhook scandal and em-
ployer liability; the Occupa-
tional Safety and Health Admin-
istration; AIDS; and violence in
the workplace.

Some of the subjects are sea-
sonal. For example, on Super
Bowl Sunday, the show talked
about the various coverages that
the National Football League
had to have in place. Over
Thanksgiving, the subject was
travelinsurance.

The most popular subjects are
anything to do with personal
health, said Mr. Bailey.

"People get a whole new per-
spective on the role that insur-
ance plays in their lives. They see

how insurance makes things
possible," he said.

Listeners call in to the show
with questions that range from
buying policies to resolving
claims, and Mr. Bailey and his
guests dispense advice.

The success of the radio show
has encouraged Mr. Bailey to
seek a way to transfer it to the
TV screen.

"l thought if a radio show that
talks about insurance can do so
well, imagine how much more
interesting it would be if you
could see some of the players
live," he said.

So, last year he produced a
one-hour pilot TV show that ex-

amined natural catastrophes.
Guests who have appeared on
the show include: Kate Hale, the
emergency management direc
tor for Dade
County, Fla.;
J. Wesley
Ooms, assis-
tant vp with
special re-
sponsibility

Mr. Bailey tion at State

Farm Fire &
Casualty Co. in Bloomington,
Ill.; and Frank Nutter, president
of the Reinsurance Assn. of
America in Washington.
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"We had a very lively discus-
sion about what the problems
were and what solutions there
were. Everybody agreed that
there has to be something like
the Natural Disaster Protection
Act to protect the solvency of in-
surers," Mr. Bailey said.

Through contacts at the Ohio
State University radio station,
Mr. Bailey was able to pitch the
idea to WOSU-TV, a Public
Broadcasting System affiliate in
Columbus, Ohio, which ex-
pressed an interest in airing the
show.

But then he ran into the prob-

lem of financing the program.
The TV show will cost consider-

ably more to produce than the
radio show, and financing likely
will have to come from the in-
surance industry, according to
Mr. Bailey.

Mr. Bailey plans to continue
doing his radio show after the
TV show gets going.

"The problem is that these
(TV) shows are expensive and
when we went to the industry
and said that we needed finan-
cial support, many companies
were worried that they would
not reach an audience of any size
on PBS," he said.

Also, the companies wanted

more recognition other than a
See Radio on [gyt page
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simple statement that the program
was made with a grant from them,
Mr. Bailey said.

Now, Mr. Bailey is exploring how
he can get the show on a major
network where companies related
to the insurance industry can buy
advertising time, he said.

"We are planning to get exposure
in 30% to 40% of the homes in the
country through cable. But we
have a job to do to the raise the ad-
vertising support,” Mr. Bailey said.

The show's credibility with con-
sumers could suffer, however, if it is
backed by money from insurers, he
said.

"But we may have to take that
risk and hope people don't think it
is just an infomercial,” Mr. Bailey
said.

Another option might be to pro
duce a less expensive show. Instead
of having expensive footage of di-
sasters and other subjects with stu-
dio commentators, the show could
just be a plain call-in show with

some of the commentators com-

municating by telephone as well
he said.

Whatever the format, the insur-
ance industry should support the
show because of its ability to com-
municate effectively with consum-
ers, Mr. Bailey said. =Al
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Interest high on banks in insurance case

Agents, brokers hoping for favo rable outcome but foresee alternative scenarios

By MARK A. HOPMANN

can safely pre-
dict how the

Supreme

Court WwVill

rule in any
given case based solely on the ques-
tions asked by justices as the case is
argued, agent organizations are al-
ready sk2tching the various impacts

that the eventual decision in Bar-

, rtelt Balk of Marion County NA. vs.

Nelson will have on their members.

The case, which was argued be-
fore the court on Jan. 16, involves
the right of a national bank to sell
insurance products under federal
banking law. A Florida law prohib-
its insurance sales by most agendes
owned by or affiliated with a na-
tional bank.

Bamest Bank of Marion Coun-
ty-an Ocala, Fla.-based national
bank subsidiary of Jacksonville,
Fla.-based Barnett Banks Inc.-
bought an insurance agency and
attemptd to sell insurance thiough
it, arguing that the National Bank
Act of 1916 pre-empted Florida law
because it permits insurance sales
by banks in towns of fewer than

Ito
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5,000 people. The 11th U.S. Circait
Court of Appeals disagreed, holding
that the McCarran-Ferguson Act
was paramount and thus gave the
state the right to block insurance
sales by the bank.

The dispute is not a new one. In-
dependent agents for decades have
steadfastly fought expansion cf
banks' rights to engage in the bum-
ness of insurance. And banks havz
just as steadfastly fought to expand
their powers. The Barnett Bank case
is the current battlefield in that
longbme struggle.

Robert Rusbuldt, vp-federal affairs
for the Independent Insurance
Agents of America in Washington.
ticked off a trio of possible out-
comes in the case.

"The way | see it, we can have a
win, we can have a narrow loss or
we can have a catadysmic loss," he
said.

A win would be pretty self-ex-
planatory, he said. State law would
be dedared pre-eminent, and the

McCarran-Ferguson Ac would be
left intact, hz said.

4. narrow loss would mean that
najona- banks in the 20 or so "re-

stretive' states-which cirrently

do not allow those banks to sell in-
surance-would be pennitted to
sell insurance from small towns on
a statewide basis. These restrictive
states indude such populous juris-
dictions as Florida and Pennsylva-
nia. Such a narrow ruling would
nc: "get into the question of regu-

lation of insurance," said Mr. Rus-
budt.

What Mr. Rusbuld: termed a
"ctadysmic" loss "goes way be-
yond that, and it goes to the ability
of states to enact any kind of law

that would restrict banks in the in-

surance business."”

4 broad ruling favoring banks
would "make the McCarran-Fergu-
son Act a piece of Swiss cheese," he
said. The U.S. Comptroller of the
Currency would be pre-eminent on
questions of national tanks and in-

Errors & omissions

A story in the Dec. 4, 1995, Agenc/Broker Topics section incor-
rectly stated that Risk Management Specialists Ltd., an Islandia,
N.Y.-based agency, received corpcrate approval for a nation-
wide insurance program for McDonald's restaurant owners
through General Accident Insurance.

Jerry Lane, vp/corporate risk manager for Oak Brook, lll.-
based McDonald's Corp., said that McDonald's does not ap-
prove or endorse insurance trokers or agents.

However, the fast-food giant does approve insurance compa-
nies for specific policy pericds. Those insulers are then free to
select insurance brokers or agents on their own. General Acci-
dent was approved as one of nine insurers for McDonald's res-

taurant operators for 1995-1996.

surance, predicted Mr. Rusbuldt,

adding that such a development r

could lead to dual state-federal reg-
ulation of the business, which in
tum would be "devastating for con-
surmers."

Under this dual regulation, all in-
surance operations conducted by
national banks would be regulated
in Washington by the comptroller,
while stand-alone operations would
be regulated by states, he said. Inde-
pendent agents would have to fol-
low all state regulations, whereas
national banks might not.

Meetings between the comptrol-
ler of the currency and some insur-
ance regulators regarding a agree-
ment on practices for national
bank insurance activities has lead
to considerable concern among
members of the Washington-based
Council of Insurance Agents and
Brokers. The Council's president-
Harry A. Koch Jr., president and
chief executive officer of the Harry
A. Koch Co. in Omaha, Neb.-sent
a letter to the president of the Na-
tional Assn. of Insurance Commis-
sioners on Jan. 24 spelling out
those concerns.

In the letter to NAIC President
Brian Atchinson, who is also the in-
surance commissioner for the state
of Maine, Mr. Koch said, "We be-
lieve the OCC is discussing these is-
sues with insurance regulators in an
attempt to undermine the legisla-
tive process."

The letter expressed "distrust" of
national bank regulators "based on
their long history of neglect for
consumer protections associated
with bank insurance sales" and said
that the office of comptroller "has
employed outrageously creative
loopholes so that banks can profit
from insurance powers."

While praising insurance regula-
tors' intentions in the discussion,
the letter expressed the hope that
"you and your colleagues aren't
manipulated into believing that the
comptroller shares your motives."

Joel Wood, the Council's vp-gov-
emment affairs, predicted that Con-
gress would be inclined to get in-
volved in the matter if the ruling
appeared to be too broad for mem-
bers' liking.

"l think the bankers might want
to watch what they ask for because
they may not want to get it. It is
logical that the more favorable the
decision is toward the banks-and
I'm not conceding that-makes it
all the more likely that Congress
would intervene, especially given
the strong sentiment in support of
state regulation that exists among
the rank and file in Congress, par-
ticularly on the Republican side,”
said Mr. Wood.

"If the decision simply strikes the
appellate court decision with no
guidelines or limitations on the
reach of appropriate state regula-
tion of national bank activities, |
think that is likely to ignite very

strong sentiments on Capitol Hill,"
he said. 1Ig’
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International alliances

aid in consistent service

Alliances next best thing to branch office

By GAVIN SOUTER

wdorild, L ktdn IGos

around the globe provid-

ing clients with the same
service they get from the home
office of the Kansas City, Mo.,

insurance broker.

In reality, however, Lockton's

chairman and chief executive of-
ficer says the closest the broker
can come to that is to form alli-
ances with like-minded brokers
in Europe and other regions.

"If | had a wish, it would be for
offices in 50 countries in the
world all called Lockton and all
like the Lockton office here in
Kansas. | can't do that, but then
Marsh & McLennan can't do
that, either,"” he said.

Even large U.S. brokers that
have their own offices abroad
cannot maintain the same level
of control on the foreign units as
at home, Mr. Lockton said.

That is one reason medium-
size brokerages like Lockton that
have alliances with foreign bro-
kers can compete effectively
with large brokers for commer-
cial business with interests out-
side the United States, he said.

In fact, Lockton recently
picked up a large contract from a
larger rival that has offices
worldwide, Mr. Lockton said.

"Their local office just wasn't
performing, so we were able to
take the business," he said.

To enhance its servicing abili-
ties to U.S. clients with foreign
exposures, Lockton forged a re-
ciprocal agreement with FDG
S.A. a Luxembourg-based broker
network in 1995.

The agreement will increase
Lockton's international reach,
give Lockton an opportunity to
develop more European clients
and eventually it may lead to an

extended network that will in-
clude brokers in Latin America
and Southeast Asia, he said.
FDG, founded in mid-1994,
comprises the international in-
surance brokerage interests of:
Funk Group GmbH in Hamburg,
Germany; Diot S.A. in Paris; and
GrECo International A.G. in Vi-
enna, Austria (Bl, Aug. 22, 1994).
The network expects to report
$120 million in brokerage and

fee income for 1995.

FDG members have 43 offices
in 13 European countries, which
will provide local insurance and
risk management services for
Lockton's multinational clients,

Mr. Lockton said.

Lockton will offer the same
services to the member brokers’
clients that have interests in the

United States, he said.

Previously, Lockton used Funk
in Germany and then a variety
of brokers throughout the rest of
Europe, Mr. Lockton said.

Lockton is not a full member
of the FDG network and the co-
operation agreement is non-ex-
elusive. Nevertheless, Lockton
may become a full member of
the network in the future, Mr.
Lockton said.

"l would not be surprised if we
become part of the network. But
even if we don't, it won't operate
any differently,"” he said.

The U.S. broker does not have
any offices in Europe and it will
place one administrative em-
ployee in the FDG office in Lux-
embourg. Lockton has about 50
clients that are already being ser-
viced through the network and
about 100 clients eventually will
have their coverages placed
through FDG, he said.

Lockton, which has nine of-
fices in the United States and has
annual revenues of $ 70 million,
expects the agreement will gen-
erate about $ 1 million in reve-
nues to it and more than $1 mil-
lion for FDG, he said.

U.S. clients that need to buy
local coverage would first go
through Lockton's Kansas head-
quarters, which would contact
the dedicated person in one of
the FDG partners' head offices.
That person would remain the
point of contact and would or-
chestrate the local offices in-
volved in placing the coverage,
he said.

Likewise, FDG clients with U.S.
exposures will have their busi-
ness orchestrated by a desig-
nated person at Lockton's head-
quarters in Kansas City, Mo.

Lockton's clients will be deal-
ing with like-minded brokers in
Europe when they place their
business through the network,
Mr. Lockton said. And they are
among the largest independent
companies in their three coun-
tries, he said.

By increasing its presence in
Europe, Lockton hopes to ex-
pand its European client base.

The network/cooperation
agreement is likely to be ex-
tended next year to include bro-
kerages in Latin America and
Southeast Asia, Mr. Lockton said.

Although London is not in-
cluded in the agreement, Lock-
ton and FDG may include Lon-
don brokers in the future. Mean-
while, Lockton will continue to
use its current London market
brokers-Minet Group, Lowndes
Lambert Group Holdings P.L.C.
and JIB Group P.L.C.-to place
business there, he said.

"Eventually we may include
England, but we'll work on the

other areas first." 1

Agents discover multiple uses for multimedia

By REGIS COCCIA

gents and brokers

can take advantage

of emerging multi-

media technology to

help customers make

sense of insurance, a
consultant advises.

Presentations using sight and
sound-for example, home pages
on the Internet, CD-ROMs and
computer graphics-are more ef-
fective than brochures using only
the printed word, according to
David Cox, president and chief ex-
ecutive officer of Houston-based
United Media Corp.

A big advantage of multimedia
computer technology in the insur-
ance industry is that it lets custom-
ers look deeper into the product,
he said. "The Internet lets you
reach out and grab somebody with
your message."

The Internet also can be a highly
useful tool for agents and brokers

to communicate with both cus-

tomers and insurers and conduct

market research, Mr. Cox said.
Although multimedia technol-
ogy can disseminate vast amounts
of information and attract custom-
ers, it won't replace the role of the
agent, he said. "It will not close
the sale. It's not going to go out
and cold-call for you," Mr. Cox
Nmnoted. "1
would imagine
one thing that
1 WWill mnever go
away is the
agent's ability
- - to get armd
dose the deal.”
Mr. Cox said
he sees three

Mr. Cox .
main advan-

tages to using multimedia systems
in insurance:

- Elimination of outdated
printed material.

One of United Media's insurer
clients used to print lots of docu-
ments like reports and brochures
and had to store them. Revising

the information in the documents

multimedia changed that. "Instead
of warehousing material, (insurers)
can update things, even in real
time," he explained.

- A competitive edge in dealing
with customers.

Agents' and insurers' ability to
produce customized reports with
the latest information or update
Internet sites as needed can pro-
vide a competitive advantage by
offering a "state-of-the-art way to
approach customers," he said.

- Appeal to inventive people.

"If you look across the industry,
there's a whole lot of change," Mr.
Cox said. Insurers and agendes are
looking for ways to improve their
businesses, and creative use of
technology can assist them in "at-
tracting and retaining forward-
thinking people," he said.

Yet another significant advan-
tage for agencies and brokerages is
the cost of paper, he said.

As the industry makes use of
multimedia, "the trees in this

country will be able to sleep better
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one of the true pioneers of managed disability.
And a company whose disability expertise dates
back to 1868.

You see, at Met DisAbility, we put our service
standards in writing. Because when you set your
sights on leading an industry, talking about higher

standards just isn't enough.

©1995 Metropolitan Life Insurance Co., One Madison Ave., NY, NY
H9511J41(exp1196)MLIC-LD

O Met DisAbility

We put abilities to work-

1-800-METLIFE
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PPO access

Officers- Humana/Med-Pay Inc Gor-

Charges- Administration $9 to $15 per
employee per month

Branch offices Sales office m Philadel- Disability 1%

don Kinne, executive director, Paula phia

Gott, director-operations Humana
Health Care Plans David Jones, CEO,

¥1ne Smith, president/COO, Larry Minetti,
Cas

PPO access.
Officers Robert Gallo, CEO, Russell P
resident, Paul Sabina, executive

senior vp-finance, Karen Coughlm, vp, Robert Ventrella, executive vp, Patncia
senior \gg region I, W Roger Drury, se- Weber execubve vp- -account management

nior vp/!
Contact Paula Gott

O

INDECS Corp.

1099 Wall St W, Lyndhurst,
N J 07071, 201-460-3200,
fax 201-460-3210

Revenues
Total $2,694,640
Claims revenue $2,425,176

Claims administration 20%
Other services 10%

Includes brokerage, managed care, COBRA and
Section 125 administration, short- and long-term

Claims services smce 1983

Parent. IC Holdings Inc

gland states
Charges Administration $075 to $375

@

Jardine Group Services Corp.
48 Cornell Road, Latham, NY 12110,
518-782-3175, fax 518-782-3157

Revenues

Total” $7,000,000

Claims revenue* $6,230,000
Claims administration

Other services 11%

Includes professional review and consulting
services on dental claims

Claims busmess by type

disability, consulting services Disability 7%
. Health Insurance 83%
4 Claims busmess by type
Employees covered 300,000
Disabibty 29 Dependents covered 750,000
. o Oth %
4Flex compensation 2% " 0%
Health Insullance 92% Includes dental consultmg and profesmonal
b Employees covered 23,300 review
Dependents covered 41,150 Claims bus,ness by volume
2%
3ther 2% Administratton-claims paid $81,000,000
'Clauns business by volume Clients
Administnation-claims paid $69,726,000 Total 22
Clients Association plans 3
Corporations
. Total 16 Multlemployer plans 13
Corporations 11 MEWAs 1
Multiemployer plans 3 Staff
Public/government entities 2
Staff Tbtal 250
Claims services 85
Total 51 Claims services since. 1982
Claims services a7

Parent Jardine Insurance Brokers Inc
Service area Nationwide

Business Insurance, February 5,
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Claims business by type Claims business by type Health Insurance o8
Employees covered 24,000
Dmbay 3% Dependents covered
Flex compensation 6% Flex compensation 6% X
Health insurance 03% Health insurance 859 Claims busmess by volume
Employees covered 23,500 Employees covered 70,000 Administration-claims paid $60,000,000
Claims business by volume Dependents covered 130,000 Chonts
Ltfe 6%
Administration-claims paid
P $61,600,000 Claims business by volume Total 65
Clients Corporations a0
Administration-claims paid $150,000,000 Pubhe/government entities 25
Total 69
Clients Staff
Corporations 51
Multiemployer plans 2 Total 420 Total 34
Pubhc/government entities 12 Corporations 350 Claims services 34
Union-sponsored plans 4 Multiemployer plans 12 . X .
Staff Pubbc/government entities 58 Claims services since 1980
Servke area Nationwlde
Staff . .
Total s Charges Administration $5 to $15 per
Claims services 64 Total 185 employee per month Adjusting $75 per
. hour
Claims services 105

Claims services since .982

Parent. Wheeler Peak Capital Corp

Service area Nationwide

Charges Administration $5 to $12 per
employee per month

Officers. Phihp C Walker Il, CEO, James

Stevenson, president, Gloria Towles, vp
Contact James Stevenson

Klais & Co. Inc.

1867 W Market St, Akron,
Ohio 44313, 216-867-8443

Revenues

Total

Claims revenue
Claims administration 7%

Other services 3%

Includes flemble benefit and pension
administration

Claims business by type

Flex compensation 2%
Health insurance 97%
Penmons 1%

Claims business by volume

Admirustration-claims paid $135,000,000

Chents

Total 145
Corpontlons 120
Public/government entities 25

Charges Administration per employee Staff
Service area Mid-Atlantic and New En- per month, per claim or contingency claim

sennce fee based upon savings achieved
Branch offices Sales offices m Denver;

per employee per month Adjusting $2 50 to Oak Brook, Ill, New York

$16 per employee per month
PPO access.

Officers Bruce E Buchanan, president/

1 CEO, Lee H Cohen, senior vp, Clara Col-

hns, vp

Subsidiaries- Professional Dental Review-
ers Inc

PPO access

Total 102
Claims sennces 97

Claims services smce 1980

Serwee area. Ohio, Mid-Atlantic, South- MEWAe

east and upper Midwest regions
Charges- Admmistration per employee

Officers- W Michael Carroll, CEO, Gary per month

P Hickey, Michael Murphy, seruor vps/man-

Contact- Bruce E Buchanan, 201-460- aging directors, Georgiana Carney, senior

3250

Insurance Claims Auditing
& Professional Service Inc.

P O Box 27107, Minneapolis,
Minn 55427-7107,612-529-8510,
fax 612-529-2026

Revenues

Total $400,000

Claims revenue $400,000
Claims auditing 100%

Claims business by type

Disabdity 10%

Health msurance 90%

Claims busmess by volume

Audibng-projects conducted 36

Clients

Total 36
Corporations 25
Put)lic/government entities 4
Union-sponsored plans

Staff

Total 6

Claims sennces 5

Claims services smce 1988

Service area Nationwide

Charges Auchtmg $55 to $125 per hour

Officers. Betty Clark, president, Helen
Fears, treasurer

Contact. Betty Clark

Insurance Design
Administrators

3 Post Road, Oakland, N J 07436,
201-337-0555, fax 201-337-1391

Revenues

VP
Contact Colleen A Shenn, assistant vp
* Bl est:mate

W.J. Jones Administrative
Services Inc.
1979 Marcus Ave, Suite C101, Lake

Success, NY 11042, 516-775-5420,
fax 561-775-6854

Branch offices Sales office in Atlanta

PPO access

Officers. Daniel V Klais, president,
Nancy Airhibald, vp

Contact Nancy Archibald

e

Long Claim Services Inc.

Claims services smce. 1977

Service area Nationwide

Charges Administration $11 to $17 per
employee per month

Branch offices Admimstrative offices m
Atlanta, Cleveland and Columbus, Ohio,
Pittsburgh

PPO access

Officers. Paul R Hughes, premdent/CEO,

PPO access
Contact Clarence Gray, president/CEO

Mutual Assurance
Administrators Inc.

3015 United Founders Blvd,

Oklahoma City, Okla 73112-4250,
405-848-1975,fax 405-843-1953

Charles E Davidson, vp/general counsel, Revenues

Phylhs H Shehab, secretary/treasurer; Jay

Claims services smce 1977

Service area Natlonwide

Charges Administration $3 to $10 per
employee per month

Branch offices Sales ofhces m Charleston
and Sunpsonville,SC

Officers M Steve McDowell, premdent,
Kathleen M McDowell, executive vp, Sid-

Ver Hulst, Dennis Casey, vps Total $2,000,000
Contact Ned Schroeder Claims revenue $2,000,000
Claims adnunistration 100%
é@bggg,ooo McDowell Agency Inc. Claims business by type
T P O Drawer 3088, Greenville, Disablhty 1%
S C 29602, 864-242-6012, Flex compensation 3%
fax 864-233-3604 Health insurance 6%
Employees covered 21,000
Revenues Dependents covered 57,000
Total $2,200,000 Claims busmess by volume
Clail - . .
aims revenue $1.200.000 Administratton-claims paid $36,500,000
Claims administration 54%
Other services 46% Clients
Includes fully insured administration, individual
Ansurance Total 38
Corporations 34
Claims business by type Publle/government entities a
Health insurance 100% Staff
Employees covered 16,000
Total
Dependents covered 10,000 Cloajns services a6
i Vi a7
Claims business by volume Claims services smce. 1975
Administration-claims paid $28,000,000 Service area Kansas, Oklahoma, Texas
Chonts Charges Admmistration $8 to $1350 per
employee per month
Corporattons 20 PPO access
° Officers Richaird E Carllson, CEO, Jac-
Staff queline R Carllson, COO, Todd E Archer,
Teme Adams-Beck, vps
Total 36 Contact- Todd Archer, 405-848-1975 ext
Claims services ° 257

e

ney L Major Jr, vp/secretary, Joyce Chap- NBA Insurance Administrators

man, vp/treasurer

Med Tac Corp.

109 E Lexington Ave, EI Calon,
Calif 92020, 800-350-9991 or
619-579-9994, fax 619-447-6234

Revenues
Total $9,000,000 4747 Lincoln Mall Dnve, Matteson, P O Box 9111, Newton, Mass 02160, Revenues
Claims revenue $7,000,000 11160443, 708-747-4010, 617-244-5333, fax 617-244-5111
Claims administration 78% fax 708-747-7269 Total $1,000,000
Other services 229% Revenues Clams revenue $900,000
Includes PPO management fees, benefit demgn Revenues Total $6.700,000 Claims adminlstration 20%
corvicos i 4 g Other semnces 10%
Total $2,000,000 Claims revenue $6,700,000
Claims business by type Claims revenue $2,000,000 Claims administration 100% Claims busmess by type
Claims admintstratton 100% . "
Disabihty 1% Claims business by type Flex compensation 5%
Flex compensation o H H _ : HH . Health insurance 95%
Flex compensatic 4% Claimsbusiness-kIZEE Disability 4% erlorses sovered oo
° Health insurance 100% Health Insurance 76% Dependents covered 13’000
Emplo};eei covendd 85,000 Employees covered 17,000 Employees covered 15,000 '
ependents coven 50,000 Dependents covered 41,000 Dependents covered 24,000 Claims huslness by volume
Claims business by volume Life 20%
Claims business by volume Administration-claims paid $20,000,000
cos : : . Claims business by volume
Administration-claims paid i H : i
P $75,000,000 Administmhon-claims paid $51,000,000 Clients
Clients Administration-claims paid $72,000,000
Chents Total 31
Chents Py
Total 126 Total Association plans 3
otal 27 i
i t
Corporations 120 Corporations o Total . Corporations 24
Public/government entities 4 : Pubbc/government entltles 2
. Pubtle/government entities 17 Corporations 50 Union-sponsored plans >
Union-sponsored plans 2 Multiemployer plans .
Staff . .
Staff = Public/government entities 2 Staff
Total Total 16 Staff Total 19
120 R
Claims services 00 Claims services 16 rotor Claims services 10
N N 50
Cialms services smce- 1988 Claims services 50 Parent. NBA Corp

Clalms services smce. 1981
Service area. Nationwide
Chaiges Administration $3 to $15 per

employee per month
PPO access

Officers John P Sherlock Sore3|dent S[‘ Rngv

Total $8,066,000 Robert F Sherlock, Kevm J

Claims revenue

Claims administration 100%

Cialms business by type

Dtsabtlity 2%
Flex compensation 3%
Health insurance 95%

Claims bustness by volume

Administration-claims paid $160,000,000

cliGilts
Total 142
Corporations 60

Multiemployer plans
Publle/government entities

Staff

Total

Claims seruces since: 1979

Sernce area Nationwide

77

$8,066,000 George F Blngham, vps

Contact Robert F Sherlock

e

Kepple & Co. Inc.

209 W Fifth St, Peona, 111 61605,
309-673-7330, fax 309-673-7369

Revenues

Total $3,700,000
Claims revenue $2,540,000

Claims administration 68%
Other services 32%

Includes Taft-Hartley adrmnistration, ubltzatton
renew, brokerage commissions and consulting

Semee area- lllinois
Charges. Administration $6 to $12 per

employee per month
Officers Donald Long president, C R

Contact- Donald Long

Managed Care of America Inc.
820 Pansh St, Pittsburgh, Pa 15220,
412-922-2803, fax 412-922-3071

Revenues

Claims services since. 1969
Service area Nationwide

Charges Administration per employee

treasurer; Marie Funnansla, Annette per, month

O access

Officers Joseph L berney Jr, president,
Edward A OBnen, vp-claims/MIS, Mary
Elizabeth Smith, vp-fmance, James Tierney,
vp-sales, Manon Tierney, treasurer

Contact James Tierney

Mountain States
Administration

13901 E Exposmon Ave, Aurora,
Colo 80012, 303-360-9600,
fax 303-360-9100

Rewnues

Total

Total
Claims revenue
Claims administration

Claims auditing
Other services

$23,000,000
$7,000,000
25%

Claims revenue
Claims administration
5% Claims adjusting

70% Claims business by type

Includes PPO, utillzatlon review, benefit

consulting, software sales, undenvnting,

Disabllity
Flex compensation

$1,800,000
$1,800,000
98%

2%

4%
3%

Service area Nationwide

Charges Administration $8 to 12 per em-
ployee per month

Branch offices. Administrative offices in
Linda Vista, Calif Sales ofhces in Peona,
Anz, El Calon, Calif

PPO access

Officers Ralph L Ball, president, Jason
R Ball, executive vp, Winn D L Raleigh,
vp-marketing, Tem Petros, vp-claims ad-
ministration, Lorraine Ball, treasurer

Contact Wmn Raleigh or Jason Ball

NCAS

3702 Pender Dnve, Fairfax, Va 22030,
703-934-6200, fax 703-934-6279

Revenues

Total $18,700,000

Claims revenue $13,700,000
Claims administration 73%

Other services 27%

Clasms buslness by type

Disability 2%

Flex compensation 8%

Contmued on page 38
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SOME SEE STRANDED SHIPS. WE SEE IDLE ASSEMBLY LINES,

If AlIG helps protect you against risk better than others, it's because we understand more kinds of risk.
Threats to a healthy bottom line can come from many directions. The key to global risk management isa
partner that sees beyond the obvious. What AIG offers is expertise not only in insurance, but in managing total
marketplace risk, garnered during 75 years of international operation. With offices in approximately 130
countries and jurisdictions throughout the world, AIG has an unmatched knowledge of local conditions and



VOLATILE COMMODITY MARKETS AND SHAREHOLDER LAWSUITS.

regulations. In fact, AlIG is the only worldwide insurance and financial organization with a broad range of
customized services to manage all your business risks and preserve shareholder value. Services

like economic assessment, loss control and engineering, and political risk coverage. And we've got AL G

the top financial ratings to back us up. So we'11 be there when you WORLD LEADERS IN INSURANGE AND FINANCIAL SERVICES
need US. And pOSSIbly keep yOur bUSIneSS afloat- American International Group, Inc..Dept. A, 70 Pine Street, New York, NY 10270.
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Health insurance. '90%
Employees covered. ...128,000
Dependents covered ...142,000

Claims business by volume

Administration-claims paid $290,000,000

Clients

Total. 556
Association plans.. 5
Corporations. 540
MEWAS.. 2

Public/government entities.
Union-sponsored plans. 1

Staff
Total. 338
Claims services. 250

Claims services since: 1983.

Parent: GHMSI.

Service area: Nationwide.

Charges: Administration: $2.75 to $16
per employee per month.

Branch offices: Administrative offices
in Portland, Maine; Bloomfield Hills,
Mich.; Charlotte, N.C.; Harrisburg, Pa.;
Providence, R.l.; Seattle; Wheeling,
W.Va, Cheyenne, Wyo.

Officers: William G. Hendren, presi-
dent/CEO; Steven V. Wilson, Karen L.
McDonald, vps.

Contact: William G. Hendren.

National Benefit
Administrators Inc.
5755 Mark Dabling Blvd., Suite 301,
Colorado Springs, Colo. 80919;
719-599-7373; fax: 719-592-9205

Revenues

Total.. ..$1,500,000

Claims revenue. $1,500,000
Claims administration..... 100%

Claims business by type

Automobile. 10

Flex compensation.

Health insurance .»..... .83
Employees covend. .15,000
Dependents covered. 40,000

Claims business by volume

Administration-claims paid $40,000,000

Clients

Total. 66
Association plans .. 1
Corporations. 60
Public/government entities... =Y

Staff

Total. 22

Claims services .22

Claims servicesi since: 1985.

Parent: Acorclia of Colorado.

Service area: Nationwide.

Charges: Administration: $7 to $12 per
employee per month.

Officers: Walter F. Ahern, president; Rich-
ard C. Andenson, executive vp; Ryan Het-
tich, CP'0; Allison K Johnson, COO.

National Health Plan

7 Penn Plaza, New York, N.Y. 10001;
212-279-3232; fax: 212-629-0749

Revenues

Claims revenue

$700,000
Claims administration/adjusting/auditing....100%

Claims business by type

Health insurance 100%
Clients

Total .70
Staff

I = S R

Clairms services._ . 1=

Claims services since: 1975.

Service area: Nationwide.

Charges: Administration: $4 to $7 per em-
ployee per month; pement of claims.

PPO access.

Officers: Alvin Konigsberg, David Za-

back.
Contact: David Zaback.

New World Claims
Services Ltd.
2624 N. Fifth St., Box 1030, Niles,

Mich. 49120; 616-684-6700;
fax: 616-684-8138

Revenues

Total. $25,230,000

Claims revenue. $900,000
Claims administration. 2%
Claims adjusting... 1%
Claims auditing ,,. -0.6%

Other services 96.4%

Claims business by type

Disability. T%

Flex compensation...

Health insurance. ....92%
Employees covered. ..6,000
Dependents covered.... 12,000

Claims business by volume

Administration-claims paid.......... $18,531,000

Clients
Colporations 123

Staff

Total 13

Sedgwickhas

alwaysput

quality rst.

*1Se : 9000 10
CERTIFIED

AnNndwe'rethefirst

NorthAmerican

brokertoprovelt.

In January, 1996, Sedgwick received ISO 9001/9002 quality certification of six US. operations. We are the first

North American insurance broker to earn ISO 9000 certification across multiple locations, including risk

consulting, insurance broking, claims management, employee benefits and personal insurance services. It's the

first phase ofan initiative to achieve ISO certification ofall North American operations.

We are proud of our Sedgwick colleagues, but the real test is out there - serving

clients. ISO 9000 is your assurance that every job, even the smallest task, will be

performed to an internationally recognized standard of quality.

We are proving our quality commitment to the world. Now let us prove it to you.

Insurance Broking

Risk Services

Sedgwick

Sound Advice About Risk

Independent ISO cer ificaton by SGS International Cerificadon Service, Inc.

Employee Benefits

Clamirms SsServices_ __ . -

Claims services since: 1984.

Service area: Nationwide.

PPO access.

Officers: Robert D. Cravens, president;
Ruth Halvomon, administration manager;
Greg Hegyi, controller; Mike Farnell, claims

manager.
Contact: Robert D. Cravens.
North American
Administrators Inc.

40 John Glenn Drive, Amherst,
N.Y. 14226,:800-8286922;
fax: 716-691-4513

Revenues

$20,000,000

Claims revenue $16,000,000
Claims administration. -e..80%
Otherservices. ... -..20%

Includes: utilization mview, network access

Claims business by type

Disability., 2%
Health insurance. .98%
Employees covered.. 130,000
Dependents covered .340,000

Claims business by volume

Administration-claims paid $367,500,000

Clients
Total. 275
Association plans. 10
Corporations. 220
Public/government entities 40

Union-sponsored plans.

Staff

Total. 265

Claims services 175

Claims services since: 1983.

Parent: North American Health Plans.

Service area: Nationwide.

Charges: Administration: $8 to $12 per
employee per month.

Branch offices: Sales offices in Bmintree,
Mass.; Vienna, Va.

PPO access.

Officers: Ron Zoeller, president; Dave
Miller, Charlie Baiger, Jay Hunter, senior
vps; Dr. Art Orlick, medical dimetor.

Contact: Jay Hunter.

North American
Benefits Network
19800 Detroit Road, Rocky River,

Ohio 44116; 216-356-8212;
fax: 216-356-0140

Revenues

Total. $10,900,000
Claims revenue........ ......cooiiiiiiiiiieina.d] $6,500,000
Claims administration/adjusting/auditing,, .60%
Other services. .40%

Includes: case management, data management for
HMO/PPOs, eligibility record keeping, consulting

Claims business by type

Disability. 1%
Flex compensation. 6%
Health insunance. 93%
Employees covdred. 291,783
Dependents covered. 437,675

Claims business by volume

Administration-claims paid-. $352,373,760

Clients
Total............ 155
Corporations. 143

Public/government entities

Staff

Total. 134
Claims services. .134

Claims services since: 1962.

Parent: NA Management Corp.

Service area: Nationwide.

Charges: Administnation: $6.50 to $18 per
enrollee per month.

PPO access.

Officers: Donald T. Baker, president;
Mary Morgan, Martha Was, Joe Ceccacci, R.
Phillips, vps

Contact: Donald T. Baker.

* Through 11/30/95

e

TR Paul Group Services Inc.

14 Commerce Road, Newtown,
Conn. 06470; 203-426-8161 ;
fax: 203-2700927

Revenues

Total. $2,953,000

Claims revenue. .$2,096,000
Claims administration.. T1%

Other services. 29%
Includes: marketing, consulting

Claims business by type

Flex compensation. 5%

Health insur-anee....... ....95%
Employees covered. .22,015
Dependents covered. ......55,037

Claims business by volume

Administration-claims paid $61,000,000

Continued on page 40
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NEW YORK - CHICAGO - DALLAS - HARTFORD - SAN FRANCISCO - STAMFORD - PARIS - ABIDJAN - AMSTERDAM - BOGOTA - HAMILTON

HANOVER - HONG KONG - LONDON - MADRID - MEXICO - MILAN - MONTREAL - SINGAPORE - SYDNEY - TOKYO - TORONTO

WHEREVER YOU ARE, SCOR SHARES YOUR RISKS.

SCOR U. S.

SCOR _

Two World Trade Center - New York, NY 10048-0178 - 212-390-5200
Chicago 312-663-9393 - Dallas 214-401-1066 - Hartford 203-525-2300 « San Francisco 415-247-6565
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Contznued Dom page 38 I lralth 1// 211 ance 95°/0
12 000
Clients Emploees cove €d
Dependents (O\ >I ed 20000
r.tal 89 . )
Claims bi .ines. b , volume
. p. ra lions a5
Publi_/government entit es 4 Adnunistration-c | ans paid 94003),000
Sttt C hents
T.tal s2 Total 54
Claims,erviceh 27 Corpoi gtions 30
Clairmer.,xes fincc 1973 Umon:ponsoid plans 4
Parent TR Paul Inc Staff
5,enice area Natioii vide
Chargn Administi.tion %2 50 to 9 50 rotal 24
C 1aims sorvice 20

per employee per month

PPC an.cess

Officen Maty Inlham, pieid:nt,
Grotge Romer vp/tic liurer, Deboiah L
Wilbe- ,>ecretdi i

Contact Deboiah L Wilber

Plandata Co

PC, Box 719,Union,NJ 07083,
9O0E -352-3456, fax 908-354-0664

Rew/nuek
Tcital *1300 HHO
Cldims ievenue $13(10 000
Clain, admmiqi ation 100.0
C laims hu,ines bv type
Fli . crmpensation 5%
a

" frA

Clain14 service smie 1983
Senice area Nationwide
Offiicrs Alin Gitlm, president Terry

Zinno vp
Contact Alan Gitlin

Othet services

Includes man/ged c.11 e cost contamnent

Clam. buiness b> type

Disabilit, 3%
Fle.compensation 29%
Health ins. lianie 83%
Eniploiees lovered 9416(1
Dependents c (,eieci 116 380
Woiks. compensaticin 7%

Elaina bu«iness b. Tolume
Administration-claim. paid $139 750 300

Chelits

Total 73

Association plans

Corporations 22
MFEWAS N
Pul)11//gor erilment entities 33
Union-sponsoied plans 4

POMCO (Maurice W. Pomfrey Staff

& Associates Ltd.)

2425 Jame: St, Syracuse,
N Y 13206 315-432-9171,
fax 315-437 9466

Rer enim

C 1aims 1, enue’ $9 000 000

Claims admil tation

Clanns adjustins 2%
Claims <luditmj 5%
1 O- .
1.
o
%1
ooz 1
6.4
= -5

1421,

P==r

Total — .

Claims services 183

Claims services since 1979

Service area Nationwide, exclud ng lon

Charges Admim.tration fee per ent 0112e

Branch offices Administrativo offices m
Albany, ElImsfoid and Watero un, NY

85% Sales office in ElImsford, N Y

PPO Kee%
Officers Maunce W Pomfrey, CEO Rob-

6% ert W Pomfrev, president, Terrence C

Dowpd, vp-finance/admini.tiamn, G l,aw-
ton Llewellyn vp-corpoiate dmilopment
George H Sherman, vp-MIS

Contact Robert W Pomfi m

Bl esttmate

Professional Benefit

Administrators Inc

Staff
Total 110
01,ims services 110

('laimA ervice, since 1985

ten-1£e dred Pnmanl Miclu est

C harge+ Administiation W to $12 per
employee pei month

PPO *1((e.

Officer, Ronald Waller, president David

5 Spinning Road, Su.te 210, Hinsdale, W Plumb con)c)rate vp

111 60521, 708-655-3755
fa 708-887-7001

Rewn,les

Totl 54069,307
Cla_ms rew nue W 069 307

Cliims administration 100%

Claims business bT type

Hedtlh insui ance 100%
1, ripkiees cm fred 34,166
76408

1 )ethendents cowred
—_— =

Claims busiiies. bv volume

Ad-r inistration-claims paid 091 377,577

cients
TolLl 125
Lsociation plans 1
C orpoiations 110

Pliblle/government entities 10
Union-sponsored plans 4

.5 00

CELTIC

Professional Benefits
Services Inc
2959 Lucerne SE, Suite 205, Grand

Rapids, Mich 49546, 61 6-285-2480 or
800-732-3412, fax 616-285-9965

Re,enued

Total 5656889

C 1/uns inenue 3512537
(-laims ,idmmist, ation 78%

Other .(r...es 22%
Include- i etii e.e benefit nuts.111 ring

C Linis bmmef. bf tvpe

1)iwbilit 10/0

1,1,1 compensation 2%

1-1, alth m.ulanc( 86°/6
Emplorees ic,1.1 ed 6284
I):pencic.its wvered ° 508

Pensions —=

Cl.,inis bmine, by rolume

A(imini.11 .Ition-claims 1)<11,1 <4723239

C lients

“lotal 21
Cimil,t tic)n, 20
Public/grnernment pntitits 1

asarr

1 (stal °

Claims si nicex °

Claims Aervice since 1991

Ser, Re aired Nationwide

C hargeA Aclininiti ation 4;7 to $10 per
emplour pei month

PPO jice,0

Oift(,er, Buil 5 Gottlick piesident
Cdthenne A Windfirld vp-opeiations, Bai-
11.11 a Leedr (111 octoi -el.airn4

Cont.ld C.ithenne A WirKifield

Professional Claims

Management Inc
P 0 Box 35276,4845 Fulton Drive,

Canton, Ohio 44735 216-493-7278,
fax 216-493-5878

EUvenue,
Tital 3 500 000
C laim. i evenue $34(30 (JOO
Claim. idin1111.tration 7%
C H)Hthei ht inice o
C laim. bu.ines. 1,5 1,pe
i lealth invitam,
Emplow es.Ke/ed 18300
Dept miena cove,ed 41623
C laim. busine+4 by volume
A(Iminl.ti ition-claims paid 542853436
C hents
r)tal 136
corpx)1 dtions 124
Public/goreminent entities 12
ttaff
rital 55
C 1ain,6 4/rvices 35

Cla]ln* senices vnce 198 1
ben](e aiea Ohio
Charges Administl ation and .idiw,ting

17 to %10 pri
PPO,Hxei

mplowe per month

Officers | David Bialton pic sident Rob-
ort J Aichiliald executiu vp Mich,wl A
Novelli eniot vp

Contact Jifi Mellie

e

Robey-Barber Insurance Corp

3965 Henderson Blvd , Tampa,
Fla 33629, 813-286-1123,
fax 813-289-0444

RI.BmM,

Total $81{)0 000

Clarns I...r $3180 000
Claims ddministration 38%
Clatinx adlug ing 290

CHthel v 1 ice, 60%

( 1818 busine. bi tip,

Health inui ,nue 100
Empic,ees c,)vered 60 000
Del)(qident (GVele.(1 60 000

C 1aini. busine.. bi wilitine

Admini.tration-claim. 1, iici $62 900 000

Chentf

Toidl 64{)
Corpoiatitins 32()
Multlemplmi i pldn-> 300
Pul)lic/government rntities 20

b.tan

lotal 87

Claim, . elv-le.5 65

Contumed on Hey t page



Continued frompreviouspage

Claims services since: 1982.

Service area: Alabama, Florida, Geor-
gia, Louisiana, Mississippi, North Caro-
lina, Ohio, Oklahoma, South Carolina
Tennessee, Texas, Virginia, West Vir-
ginia.

Charges: Administration: $6 to $12.50
per employee per month.

Branch offices: Administrative offices
in Knoxville, Tenn.

Subsidiaries: Southern Employee Ben-

efit Services Inc

PPO access.

Officers: Timothy R. Barber, presi-
dent/CEO; Karen M. Barber, vp-market-
ing; Debbie Pembleton, claims manager;
Mark Braverman, controller; Margaret
Weingart, executive director-managed

Contact: Timothy R. Barber.

Self Insured Benefit
Administrators Inc.
18167 U.S. Highway 19 N; Suite 300,

Clearwater, Fla. 34624; 813-532-0400;
fax: 813-530-0882

Revenues

Total. .$1,300,000

Claims revenue.......... ...$1,100,000
Claims administration. 85%

Other services .............cccccces voies ceiiiiiiiiins o 15%

Includes: managed cam, repming, billing

Claims business by type

Disability. 2%

Flex compensation. 2%

Health insurance ... 96%
Employees covered... 11,000
Dependents covered. ..20,000

Claims business by volume

Administration-claims paid ..$35,000,000

Clients

Total. 25
Corpontions. 23
Union-sponsored plans 2

Staff

Total. 22

Claims services. 22

Claims services since: 1988.

Parent: Jones & Hawkins Insurance.

Service area: Nationwide.

Charges: Administration: $10 to $12 per
employee per month.

PPO access.

Officers: Terrell Hawkins, president;
Michael McClain, senior vp; Charles Honey-
well, executive vp; Ronnie Brown, vp; Bon-
nie Hiller, claims manager.

Contact: Ronnie Brown.

e

The TPA, United HealthCare

Administrators Inc.

1 Tower Square-IMS, Hartford,
Conn. 06067; 860-277-1643;
fax: 860-954-5479

Revenues

Total. ..$46,000,000

Claims revenue. $46,000,000
Claims administration ...,y 100%

Claims business by type

-Disability ... ... - ..5<20

Flex compensation. 29

Health insurance ..e.95%
Employees covered. ...372,093
Dependents covered.. 427,907

Other 95%
Includes: COBRA, medicare supplement

Claims business by volume

Administration-claims paid.___...... $1,400,000,000
Clients

Total 631
Staff

Total.. 556
Claims services. 358

Claims services since: 1985.

Parent: United HealthCare Corp.

Service ama: Nationwide.

Charges: Adrninistration: per employee
per month.

Branch offices: Administrative offices in
Phoenix; North Haven, Conn.; Marietta, Ga.;
Rockford, Ill.; Minneapolis; Blue Bell, Pa.;
Brentwood, Tenn.; Fort Worth, Texas; Seat-
tle. Sales offices in Walnut Creek, Calif.;
Englewood, Colo.; Tampa, Fla.; Schaum-
burg, lll; Baltimore; Sandwich, Mass.;
Rochester, N.Y.; Charlotte, N.C.; Indepen-
denae, Ohio.

PPO access.

Officers: Steven willcox, president; Jef-
frey Brower, vp; Maria Beltramello, trea-
sumr; James Michener, secretary; Elaine
Bongiovanni, assistant secretary.

Contact: Howard H. Wein.

Three Rivers Benefit Corp.

518 Eighth St, Suite E, P.O. Box 3440,
Sioux Cay, lowa 51102; 712-258-1525;

fax: 712-255-3521

Revenues

Thbtal.

Claims revenue
Claims administration.
Claims adjusting..

Claims auditing..
Other services.

Claims business by type

Disability.
Plex compensation.
Health insurance.

Employees covered.
Claims business by volume

Administration-claims paid...

Clients

Total.
Corporations.
Public/government entities..
Union-sponsored plans.

Integrated Pharmacy
Management: the Power of
both sides pulling together.

programs limit their efforts to
prescription costs alone, at Aetna
Pharmacy Management, we know
that's just half the story...and just
the beginning of what is possible.

trak L

...§700,000
...$650,000
90%

2%

1%

1%
1%
98%
4,000

$1,500,000

.49
.45

-1

While most

* pharmac

manag ent

Staff

Total. 12

Claims services .5

Claims services since: 1975.
Service area: Nationwide.
Charges: Administration: $5 to $15 per

employee per month.
PPO access.

Officers: Peter D. Benson.
Contact: Peter D. Benson.

Total Plan Administrators Inc.

3 Penn Plaza E., Newark,
N.J. 07105-2200; 800-545-9891;
fax: 201-466-4715

Tbtal....,........... .$2,700,000

Claims revenue. $2.565,000
Claims administration 95%

Other Services.... yum.veeieieiaiiiiiiiieeeeiiiiieeee 5%
Includes: fully insured administration

Claims business by type

Disability.. 1%

Health insurance. 29%
Employees covered 32,000
Dependents covered 46,000

Claims business by volume

Administration-claims paid $49,000,000
Clients
Total.. .34
Corporations. .23
MEWASs... 1
Public/government entities.
Union-sponsored plans 1
Staff
Thbtal.. 29
Claims services. 29

Claims services since: 1989.

Parent: Blue Cross & Blue Shield of New
Jersey

Service area: New Jersey, New York,
Pennsylvania.

Charges: Administration: $9 to $17 per
employee per month.

PPO access.

Officers: Robert Marino, vp-corporate/
major accounts; William J. Hussey, execu-

WHY MOST
PHARMACY PLANS
CAN GET
YOU ONLY SO FAR.

to manage a total health care program.
And when both sides "pull

As only an industry leader can,
Aetna Pharmacy Management has the
people, systems, programs and expertise

together" your company pulls ahead

with more quality services, more

positive clinical outcomes, more cost
savings. Your employees experience a
rise in quality care while your health

care costs are lowered.

With so much to gain, why settle

tive dimctor; Robert Miller, Yvonne Golden,
managers-operations.
Contact: William J. Hussey.

Trilogy Consulting Group Inc.
2021 Midwest Road, Oak Brook,
111. 60110; 708-953-6278;
fax: 708-8364290

Revenues

Total .....$1,000,000

Claims revenue. $750,000
Claims adjusting... 25%
Claims auditing .50%

Other services e 25%

Claims business by type

Health insurance 100%

Claims business by volume

Auditing-projects conducted 50

Clients

Total. T
Association plans............oceeiiiiiiiii 2

Continued on next page

for a pharmacy plan with only one
oar in the water? For more information
about how Aetna Pharmacy
Management can put the power of
integration to work for you, contact
Nancy Baba, Director of Sales and
Marketing at 203-636-7050-

/Etna
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Corporaticns 40
Pub le/govemment enti les 3

Staff

Total 3

Claim.servi, es 3

Claims services sine 1995

Service area Natiorwic e

Charges Auditing per hour, per pro-
Ject

Officers Batbara Baldwin, Joan L ttle,
Kath, Martin-Smith

Contact Kathy Martin-Smith
Tucker & Clark

PO Boi 802516, 14765 Preston
Rcad, S.Jite 525, Dallas; Texas 75380,
214-392-2930, fax 214-290-6347

Revenles

Total $4,750,00C
Claims revenue $4,750,00C
Clairns air-unistration 10C%

SIMmSs™

Claims busgness b i type

Health insu-ance 100%
Employees overed 2-,000
Deendents zovered 35,000

Claims business b 4 volume

administrrbon--clalms Dad $60,000,000

Clients

o3tal 95
Corpora ions 45

Staff

-btal 65

Claims sersces 28

Claims services smee 1982

Service area Nationwide

Charges Adminbtration $8 to $14 per
employee per month

Officeis John Clark, president/CEO, Bar-
Dara Clark, vF, Clyce New administrative

manager Diare MelLeod claims manager,
Mike Scheibal cniet nformation ofhcer

Contact John W Clark

Your Corporate Link To

Risk Management

Solutions

Workers' Compensation « Liability

Self - Insured

Alanagement 1
Services 1

Health Benefits « Consulting

8005565450

CLIENrS LIKE THE FACT

r

aav

4%,

‘la. 2.84

z.5

e

Underwriters

& Administrators Inc.

6345 Flank Dnve, Sulte 100,

Claims services since 1977
Service area Nationwide

Claims business by type

Charges. Administration per employee Disabihty 5%

per month Auditing per prolect
Branch offtees Administrative and sales

offlce m Philadelphia
PpO access

Health msurance 90%
Employees covered 245,000
Dependents covered 645,000

Life 5%

Officers S F Gohn, chairman, Greg Claims business by volume

Golin, president/CEO, James Hoellman, ex-
ecutive vp/controller, Salhanne Fennessy,

Administrabon-claims paid $500,000,000

Hamsburg, Pa 17112,717-652-8040, vp-plan services, Joe Choc, vp-computer Chents

fax 717-652-8328

Revenues

Total
Claims revenue
Claims administration
Claims adjusting

Claims auditing
Other services

Claims business by type

Disability

Flex compensation

Health Insurance
Employees covered
Dependents covered

Life

Pensions

Claims business by volume

Adrmnistration-clairns paid
Auditing-projects conducted

Chents

Total
Association plans
Con)orabons
Multlemployer plans
Publle/government entities
Union-sponsored plans

Staff

Total

Claims services

'‘0058-19*-008-1li VOI lle*

*1 AJOAO 11! eouolle,n
.'4 sul,#s,F Au,dmoreamosulw itu,M noA J! OS

Contact Greg Golin

United Medical Resources Inc.

$-E2,9'6 2343 Auburn Ave, Cincinnati,
$ ,46£,360 .
—60% Ohio 45219, 513-651-3737,
fax 513-6514356
10%
1030
Revenues
20 b
Tota. $12,764850
Claims revenue $12,764,850
Claims administration 10096
5K
6 % Claims business by type
75%
:3,010 Disabillty 1%
43,0)0 Flex compensation 6%
4% Health insurance 82%
10'70 Employees covered 225,000
Dependents covered 412,000
Other 1%
Includes utihzation management
327,: 13,9 40

35 Claims business by volume

31

29

11

5C
13

Admmistratlon-claims paid $184,000 000

Clients

Total 274
Corporabons 262
Public/government entities 12

Staff

Total 210

Claims services 145

Claims services smce 1983

Service area Nationwide

Charges. Administration $7 to $12 per
employee per month

Branch offices. Administrative offlces m
Newport, Ky, Cincinnatt Sales offices in
Cinelnnatl

PPO access

Officers- Victona B Buyniski president/
CEO, Julie D Mueller, vp-marketing/corpo-

-- {jiS rate secretary

,1* ¢ -‘FO'lo,noR;0sp**u :Wnds,,0, me,60,4 qm,011*1

P.V.Al,uo"J'!lp uo!"DI!; Alm 4080de om *a s,#91

Tte lefts,deofthebmn Irslogcal Analtical Effective Rat,ocinat,ve,

In fact,,1% a lot I, ke IOA

Whichisfine with us Because, althoughwemwnotberrucn funat

cocktail paries, these personalitytrafts haveturned us mb one c'the

rrostresponsibfe, shble and secue reinsurance compan es around

Andirs one of the msons we're so successful at helping Jou prctect sm

you-clientsagamstcatastrophicloss Theotherreasons: Unsuroassed

, sbrvice, compelitive oricing, and qi,ckturnaround

Sochoose'OA Andifyou'restllwonderng wfatratiocirative means,

gve usacallat 1-800-462-2300

null find outsoor enough

10# S# 4,11##18110 :

'sums,Jd =01 446 1 Towi

IUNPOW 04 :02900 1% Claims mvenue

- yol 0, sn SGU!'4 R.
- 110lila pue SioUING"nOSN 'UO!1*AOUU’

"41A Hem JOJ 19suodsu P!, 04# puy

‘spue,s,epun Apofou ,§94ul,4

cy'454, 0:041 0, '14..wodso, op,'s 041

Lf-/---3

630W Germantomn P'kE, Ste 2CO. PO Box975, Plriouth Meeing, PA,19462-[975 -ﬂik'

(610) 940-9000 +Fax 610) 940-9022

AtillINOSilald 111«I1S V mAVH

*4»7%

Cwq ul4 OV 10 opl: 14§'a iA. irm.

im 1VIU

Contact- Julie D Mueller

e

VPA Inc., The Integrated
Disability Claims
Management Co.

23622 Calabasas Road, Second Floor,
Calabasas, Cal,1 91302-1501,
800473-9761, fax 818-591-9647

- Revenues
$7,000,000
$7,000,000
Claims administmtion 28%
Claims auditing 2%
Claims buslness by type
Disabillty 100%
Claims business by volume
Admmistratton-claims paid $99,000,000
Audltmg-projects conducted o
Chents
To=al 306
Corporatons 302
Pubhe/government entttles 4
Staff
Total 100
Claims services 100

Claims services smce 1979

Service area. Nationwide

Charges Adminstration $100 to $350 per
claim

Subsidianes VPA Client Services, Cala-
basas, Callf

Officeis- Jack Bredehorn, president, Jeff
Bredehorn, vp-MIS, Ron Johnson, vp-na-
tional account mariteting, Bob 'rrotta, direc-
tor-new bumness development

Contact. Bob Trotta, 800-473-9761, ext
3040

e

Zenith Administrators Inc.

7645 Metro Blvd, Edina, Minn 55439,
612-835-7035, fax 612-835-2803

Revenues

Total $46,300,000
Caims revenue $21,300,000
Clairns administration 42%
Claims adjusting 1%
Claims auditing 3%
Other services 54%

Includes pension, vacation, PPO

Total 150
Corporations a5
Multiemployer plans 96
Publle/government entities 9

Staff

Total 750

Claims services 300

Claims services smce 1967

Parent ULLICO Inc

Service ana Nationwide

Chargeb Administration $6 to $12 pei
employee per month

Branch offices Admimstrative offices m
31 locations nationwide

PPO access

Officers Robert A Geolgine, James W

Luce, Gary L Eng, Jeivme P Pollock, Dean
E Kalahar, Joann K Zurzolo

Contlnued on neart page

Business
Insurgince®

~-EVENTS-

RISK MANAGER

OF THE YEAR

AND RISK MANAGEMENT
HONOR ROLL AVWARDS

These awards recognize individual
accomphshmentsin the fieldofnsk
management Fornominating forms

and rules, write or call

BUSINESS INSURANCE

Ed,tonal Department
740 N Rush Street
Chicago, IL 60611-2590

phone 312/649-5319
fax 312/280-3174

EMPLOYEE BENEFITS
COMMUNICATION
AWARDS

The EBC awards honor employers
tor excellence in communicating
benefits programs to their
employees Insurance companies
and consulting firms also are
recognized fortheirparticipation in
the preparation of award-winning
communication programs Forentry
forms and rules, write or call

BUSINESS INSURANCE
Communication Services
220 E 42nd Street

New York, NY 10017-5806

phone 212/210-0299
fax 212/210-0704

WORKERS COMPENSATION
CONFERENCE

Presented in conjunction with IBF
Conferences, this event addresses
the specific concerns of corporate
executives managing workerscomp
programs and rehabilitation
services Sessionscoverthis rapidly
changingenvironmentand creative
and innovative strategies to curb

Costs

For details on registration or

erhibition for dny B/ conference,
write or call

BUSINESS INSURANCE
Communication Sen,ices
220 E 42nd Street

New York, NY 10017-5806

phone 212/210-0299
fax 212/210-0704

For more information, call one
of the numbers listed below:

Advertising Information:
212/210-0228

Subscription Information:
800/678-9595
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TPAs specializing in property/casualty claims

AIG Claim Services (AIGCS)

New York, N.Y. 10270;
212-770-7000

Clients
T Total. 1,231
Association p.ans ... 23
Corpomtions. ...845
Public/sovemmententities.....»........................ 63
Staff
Total 1,222
Claims services 1,222

Revenues

Total. .$241,000,000

Claims revenue. $35,825,000
Claims administration....... 14.4%
Claims adjusting. 02%
Claims auditing. 0.3%

Other services. . 85.1%

Claims business by type

Automobile.......... _5.4%

General liability. ..6.2%

V/orkers compensation......... ...88.4%

Claims business by volume

Administration-claims paid. ...$229,570,000

Clients

Total.........o. ... 876
Corporations.. ..874
Public/government entities 2

Staff

Total.

.2,568
Claims services since: 1978.
Parent: American International Group.

Service area: Nationwide.

Charges: Administration and adjusting:
per hour; flat rate:

Branch offices: Administrative offices in
27 locations nationwide. Sales offices in
Costa Mesa, Los Angeles and San Francisco,
Calif.; Atlanta; Chicago; New Orleans; Bos-
ton; New York; Cleveland; Portland, Ore.;
Philadelphia; Dallas and Houston.

PPO access.

Officers: Stanton Long, president; Tony
Galioto, senior vp/COO.

Contact: Ed Aiken, director-marketing
service, 212-770-6345

ASU Risk Management
Services Ltd.
2120 University Park Drive, P.O. Box
77, Okemos, Mich. 48805-0077;
517-349-6700; fax: 517-349-9063

Revenues
Total. ..$3,500,000
Claims revenue. .$3,000,000

Claims administration.
Claims adjusting

Claims auditing.
‘Other services.

...60%
20%
5%
15%

Includes: policy administration, safety and loss
control, excess insurance placement

Claims business by type
Automobile.
General liability............

Workers compensation...
Other.

Includes: product liability

Claims business by volume

.10%
...20%
65%
-..5%

Administration-claims paid.................... $50,000,000

Clients

Total...... ..., 235
Association plans. 5
Corpontions. 200
Public/government entities 30

Staff

Total.................. ...100

Clainms services. .

Claims services since: 1952.
Service area: Nationwide.

|0

Charges: Administration: percent of pre-
miums. Adjusting: price per case; percent of
premiums. Auditing: price per case; per

hour.

Branch offices: Administrative offices in

Indianapolis; Livonia, Mich.; Edina, Minn.

Subsidiaries: Adjusting Services Unlim-
ited, Recovery Unlimited Inc.

PPO access.

Officers: Larty Musser, president/CEO;
April Y. Zelinski, executive vp; Anne Sta-

ples, secretary; Robert Showers, treasurer;
Mike Wood.

Alexsis Inc.

17187 N. Laurel Park Dtive, Suite 423,
Uvonia, Mich. 48152; 313-9534400;

fax. 313-953-4515

Revenues

Total.....
Claims revenue......

Claims administration.......

Other services

.$111,000,000
$99,000,000
...89%

,,,,, 11%

Includes: excess coverage marketing, loss control

consulting
Claims business by type

Automobile.

General liability.
Property damage.
Workers compensation

Claims business by volume

Administiation-claims paid.

4%
L 12%
A%
...83%

.$1,200,000,000

Claims services since: 1932.

Pal,ent Continental Casualty Co., a sub-
sidiary of CNA Financial Corp.

Service area: Nationwide.

Charges: Administration and adjustig
per clairn; cost plus, perrent of premium.
Auditng: per hour.

Branch offices: Offices m 57 locations na-
tionur.de.

Subsidiaries: Alexsis Risk Managem€nt
Services Inc.

PPO access.

Officers: Kevin J. Smith, CEO; Clyde K.
Hensley, president/COO; William C. Wal-

NEVV

IRISKMASTER ' f\ IN® Microsoft

r POLICY MANAGEMENT

lace, senio- vp/CFO; Matthew J. Syrek, se-
nior vp/director-opere,ins. J. Darwin
Daniel, serior vp-sales.

Contact: J. Daniin Daniel.

Applied Risk Management
2101 Webster St., Sule 900, Oakland,
Calif. 92612; 51 0-452-3300;
fax: 510-452-1479

Revenues

"Total, __ ... ... 524,000,000

Claims revenue. 519,200,000
Claims administraton. ..50%

Claims achusting... ...... ......
Claims au=liting.

Other services

Includes: management- info,mat.on sy=€ms,
informati,n lesourees mei.:al cos: management,
ergonomics

Claims busbess by type

General liatality. 1%
Pmfessional liability.. .. 10%

Workers compensation. .89%

We just made it eren easier

.foryou to "PLAy To WIN™

witb tbe most advanced

Windows risk Imwagente,it

Claims business by po,ume

Administration-claims paid. $53 ZOO,000
Auditing-projects ccniticted........................ .......50
Clients

Staff
Total....occoeee. 230
Claims services. ..220

Claims services since: 1980.

Service area: Narionwide.

Charges: Adm:nistration: cost-based. Ad-
justing and auditing. $120 to $150 pei hour.

Branch offices: Administrative offices in
Davis, Los Angeles. Oakland, Orang- Ran-
cho Cordova, S:cgmento, San Dieso, San
Francisco and Ventura, Calif. Consulung of-
fices in Oakland and Palm Springs. Calif.;
El Paso and Dallas, Texas.

PPO access.

Officers: Irvin D. Nicholas, prwsident/
CEO; William Handley, Larry Dea, Jay
Ayala, Dan Nicholson, senior vps.

Contact: Peggy Eller.

[m==lim

BCIS Services

15301 Ventura Blvd., Suite 340,
Sherman Oaks, Calif. 9-,403;
818-386-9003; fax: 818-356-0831

Revenues
Total. $22,]0C,000
Claims revenue..... $75C,000

Claims adminishtion 3%
Other services ........ B7%

Includes: alternative dispute rva ution, E Ogram
designs
Claims business by type
Workers compensation. 190%

Clients

Continzed on ncrt page
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Public/government entities 1
Union-sponsored plans

Staff

Total 16

Claims services

Claims services since 1993

Parent Banclnsurance Corp

Service area Alaska California, Ohio

Charges Administration $680 to
$1,400 per case, 8% to 12% of premium

Branch offices Administrative and
sales offices in Woodland Hills, Calif,
Columbus, Ohio, Seattle

Dale L. Bonnett
& Associates Inc.

650 Poydras St, Suite 2715,
New Orleans, La 70130,
504-525-3862, fax 504-525-4592

Revenues

Total $1,300,000
Claims revenue $525,000
Claims administration 30%
Claims adjustung 10%
Other seiwees 60%

Includes fully insured administration and

adjusting, loss control sennces, nsk management
consulting

Officers James R Davis Ji , Katherine Claims business by type

Higgins

Berkley Administrators

P O Box 59143, Minneapolis,
Minn 55459-0143, 612-544-0311,
fax 612-591-7404

Re. enues

Claims revenue $21,345,000
Claims admmistratton 50%
Other services 50%

Includes claims consulting/auditing, TPA for
Insurance companies, sennce contractor for

state assigned risk pools

Claims business by type

Automobile 2%
General hability 2%
Property damage 2%
Workers compensation 93%
Other 1%

Includes workers comp style plans for sovereign
Indian nations

Clients

Total 1,434
Association plans 116
Corporations 51
Public/govemment entities 1,267

Staff

Total 256

Claims semces 73

Claims services smce 1979
Parent W R Berkley Corp
Service area lowa, Kansas, Minnesota,

General habillty 65%
Inland marine 5%
Ocean marine 5%
Property damage 5%
ethel 25%

Includes aviation hull, hablhty and spares

Claims busmess by volume

Administration-clauns paid $2,000,000

Clients

Total 90
Corporations 20
Public/government entities 70

Staff

Total 16

Claims services 16

Claims services since 1989

Service area Nationwide

Charges Administration and adlusting
$55 to $75 pet hour Auditmg $55 per hour

Branch offices Administrative and sales
offices m Tampa, Fla, Chicago

Officers Dale L Bonnett, president,
Chnstopher D Bonnett, executive vp, David
A Bonnett, David E Gourgues, vps, Su-
zanne T Gallour, secretary/treasurer

Contact- Chnstopher D Bonnett, 800-
628-6038

BORDEL Corp.
470 W Main St, Cheshire,

Conn 06410, 203-250-8825,
fax 203-250-8841

Oklahoma, South Dakota, Texas, Washing- Revenues

ton

. . Total $750,000
Charges Administration percent of pre- Claims revenue $550,000
mium or payroll Claims admmistration 62%
Branch offlces Admimstratlive offices m X o o
. Claims adjusting 4%
Pierre,SD, Seattle Claims auditing 7%
Officers. Stephen Letak, president, Greg Other services 27%
Bickle, vp-field operations, Elizabeth Hold- Includes fully insured clatms semces
en-Hill, vp/general counsel, Ronald
. Claims business by type
Johnson, vp-sales/marketing, Greg Murray,
vp-client services Automoblle 45%
Contact Ronald Johnson General habihty 20%
Workers compensation 35%
Berkley RISk Sewlces Claims business by volume
IncJAllied Adjusters Inc.
s S . Sui Administrabon-claims paid $3,500,000
920 Second Ave » Suite 700, Audlting-pmjects conducted 18
Minneapolis, Minn 55402-4023, -
h t:
612-376-4200, fax 612-376-4299 e
Total 13
Revenues
Corporations 12
Total $4,800,000 Pubbc/government entities 1
Claims revenue $2,600,000 Staff
Claims administration 8%
Claims adjusting 45% Total 13
Claims auditing 1% Claims services 13
Other services 46%

Includes claims services to insurance companies
or insured clients

Claims busmess by type

Automoblle 25%
Bonds 1%
General hability 37%
Inland manne 5%
Professional habillty 5%
Property damage 15%
Workers compensation 12%

Claims busmess by volume

Claims services smce 1991

Service area Nationwide

Charges Administration flat fee, $50 per
hour Adjusting flat fee, $40 per hour Au-
dittng flat fee, $400 per half-day

Officers- Boris Biloskirka, president/
owner, Edward Connolly, vp

Contact Bons Biloskirka or Hemy Pack-

Gregory B. Bragg

& Associates Inc.

1 Sierra Gate Plaza, Suite 250,

Aucitting-projects conducted 17
Roseville, Calif 95628, 916-783-0100,
Ghents fax 916-783-0338
Total 1,180
Revenues
Association plans 5
Corporations 20 Total $4,300,000
Multlemployer plans N Claims revenue $3,400,000
Publle/government entities 1,150 Claims administration 74%
Staff Claims adlusting 4%
Claims auditing 1%
Total 75 Other services 21%
Claims sennces 30
Clims busmess by type
Claims services smee 1985
Parent W R Berkley Corp Automobile 10%
: . : : : f il 30%
Service area Nationwide, claims adjust- General liabilit o
ing m Minnesota, North Dakota, South Da- P-I‘OfeSSIOI"\E| liablhty 3;
kota and Wisconsm Pivperty damage ©
. . Workers compensation 55%
Charges Admimstration flat fee Ad- P
lusting $40 to $75 per hour Auditing $75 Claims busmess by volume
to $115 per hour . . . ) 610,531,226
Branch offices Administrative offices in Administration-claims paid 1531,
Phoenix, Denver, Atlanta, Albert Lea, Chents
Brainerd, Duluth, Fairmont, Faribault,
Hutchinson, Mankato, Owatonna, Roehes- Total a3
: 10
ten Virginia and Wdlmar, Minn, Fargo and Sogic;r/aior:nmem entities 133
Ve iti
Grand Forks, ND, Sioux Falls, SD, Nash- Y 9
vtlle, Tenn Sales offices in Phoenix, Denver, Staff
Atlanta, Nashville, Tenn
Total 70
Subsidiaries Anzona All Claims Inc,
Claims services 45

Phoentx and Tucson, Anz, Southwest Risk
Services Inc, Phoenix

Officers Berkley Risk Sennces Inc Lou
Golinvaux, chairman, Mark Tansey, presi-

Claims services since 1986
Service area Western states

Charges Admmistration and adjustmg

dent, Leland Johnson, Ken Hopkins, senior $55 to $65 per hour, flat annual Auditing
vps Alhed Adjusters Inc Peter Huber, $90 to $100 per hour, flat annual

president, Jeff Wanat, vp
Contact Leland P Johnson

Branch offices Admimstrative offices m

Contmued on next page
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Charges- Administration $60 to $100 per

Chico, Fairfield, Redding, Sacramento, hour; fixed fee Adlusting $60 to $65 per

Stockton and Walnut Creek, Callf

PPO access

Officers Gregory B Bragg, president, Lee
Conins, vp/secmtary, Jeff Kimball, vp/CPO

Contact. Gregory Bragg or D Diann Co-

hen, 916-783-0100 or 800-422-7244

The CEI Group Inc.

P 0 Box 1256, Southampton,
Pa 18966, 215-36+5600,
fax 215-3644430

hour Auditing $75 to $125 per hour; fixed

fee, per file
Branch offices Administratwe offices m

Denver; Coral Spnngs, Fla, Atlanta, Chi-

Clients
Total 103
Association plans 3
Corporations 80
Public/government entities 20

cago, Boston, Detroit, Albany, NY, Dela- Staff

ware, Ohio, Greenvule, SC, Aust}n and

Dallas, Texas Sales offlces m Newport T6tal

Beach and San Francisco, Callf, Miami, Sa-
rasota and Tampa, Fla, Louiswlle, Ky, St
Inus, Melvdle, NY, Houston and San An-
tonio, Texas, Falls Church, Va, Seattle

PPO access.

ustin
Officers. Charles A Caroma, pmsident/ hour AudJiting 125 per hour

CEO, Charles McG111, COO, Ben Thompson,
cpPo
Contact: Charles McGill

Chubb Services Corp.

Claims services 21

Claims services since 1984

Service area Nationwide

nue Al perrent of

PPO access.

Business Insurance, February 5, 1996 / 45

Staff

Total

Claims services since- 1980
Parent. Travelers Insurance Co
Service area- Nationwide

Charges. Administration percent of paid

21 or mcurred, per claim

Branch offices- Administrative offices na-

tionwide Sales office in Fort Lee, N J
PPO access

Crawford Brockelhurst, Crawford Brockel-
hunst Miller, Crawford Graham Miller, Risk

4,000 Sciences Group

PPO access.

Officers D A Smith, chainnan/CEO, J R
Bryant, pmsident/COO-nsk management,
A L Meyers, pmsident/COO-claims services,
R P Albright, president/COO-disability
management, G L Box, president/COO-m-
ternational operatlons

Contact- Doug Metz, vp-perfermance

Officers: Jim Nothem, chairman, Andrew management
Chug_es Administration rP}ement of reve- AEirceerIIa, president, Douglas Elhott, trea-

venue, $60 per s!

Officers- Gene L Jones, premdent, Nelll Cook & CO., YVorkers'
G, Stevens, vp/secretary/=reasurer, Bam, Compensation GrOUp

manno, ass
Contact: Pamela Royalty or John Shore,
marketing directors

Revenues
25 Independence Blvd, Warren,
Total $40,000,000 N J 07059,800-5434580,
Claims revenue $30,000,000 fax 908-903-7187 ClaimsCo International Inc.
Claims adminlistraton 65% . .
X . 1272 W Northwest Highway, Palatine,
Claims auditing 1096 Revenues
Other services 25% 11160067, 847-358-8008,
Includes PPO management, consulting, network Total $1,600,000 fax 847-358-9987
administration Claims l'evenue $1,280,000
Claims administration 35% Revenues
Claims business by type Claims adjusting 40%
! ) N Total $792,728
A Claims audittng 5%
utomoblle 100% Claims revenue $781,027
Other services 20%
Claims administration 546%
Claims business by volume Includes managed care, auditing insured clients . . .
Claims adjusting 41 8%
Administrahon-claims paid $30,000,000 Claims business by type Claims audittng 21%
Other services 15%
Clients Automoblle o9 Includes fully msured adjustng
Bonds 5%
Total 155 General liability 46% Claims business by type
Corporations 155 Property damage 2% .
Workers compensation 45% Automoblie 20%
Staff General liability 60%
Staff Inland manne 1%
Total 120
N Professional liability 1%
Claims services 65 Total

Claims services smee: 1983
Ser/ce area Nationwide

Charges Administration, adjusting and

Claims services

Claims services since- 1991
Parent: Chubb & Son Inc

64 Property damage
38

Workers compensation 9%

Claims business by volume

1025 Plain St,PO Box 1068,
Marshfield, Mass 02050,
617-837-7300,fax 617-837-5668

Revenues

Total $868,000

Claims revenue $868,000
Claims administration 100%

Claims business by type

Workers compensation 100%

Chents

Total 53
Corporatons 9
Publle/government entitles a4a

Staff

Total 12

Claims services 12

Claims seruces smee: 1987
Service area Massachusetts

Charges- Administration $10,000 to

9% $120,000 annual fiat fee

PPO access.

Officers Peter A Cook, Elizabeth P
Cook

Peter J. Crosa & Co.

4135 La Vista Road, Suite 610,
Atlanta, Ga 30085-5003,
770-938-1099, fax 770-938-1699

Revenues

Total $750,000

Claims revenue $600,000
Claims administration 16%
Claims adjusting 64%

Other services 20%

Claims business by type

Automoblle 80%

General liabillty 20%

Chents

Total 4
Corporations 3
Public/government entities 1

Staff

Total 15

Claims services 12

Claims services smce 1987

Service area. Alabama, Florida, Georgia,
Misslissippi, North Carolina, South Carolina,
Tennessee

Charges. Administration $55 per hour

Adjusting $45 per hour
Officers Peter J Crosa

auditing per claim Service area. Nationwide Administratton-claims paid $5,502,000 Contact Karen M Shanley Cur|ey Adjustment Bureau Inc.
Branch offices Sales office m Santa Ana, Branch offices. Administrative offices m Auditing-prolects conducted 2 . .
Calif L A | T Fla Atlanta. It Client 306 Walnut St, Philadelphia,
0s Angeles, lampa, Fla, Allanta, Itasca, Clients Pa 19106, 800-233-3380;
PPO access 1, Imiswlle, Ky, Westbomugh, Mass, Coopers & Lybrand L.L.P. fax 215—6’27—4176 ’
Officers- Wayne G Smolda, president/ Troy, Mich, Murray Hdl, NJ, Hamsburg, Total 1 1155 Peachtree St, 1100 Campan,le,
CEO,_Martin Wierzbick_i, vp, Theresa M Pa, Houston Sales offices m Lc_)s Angeles Association plans 2 Atlanta, Ga 30309, 404-870-1382, Revenues
Bngldi, secretary, Claudia B Smolda, trea- and San Jose, Callf, Atlanta, Chicago, Mur- Corporatons 2 fax 404-870-1335
surer ray H]11, N J, Houston Staff Total $2,512,000
Contact: Martin Wierzbicki Officers. Robert Felch, president, Patnck Revenues Claims revenue $1,425,000
. ? ’ 10 Claims administration 19%
Plsano, executive vp-clalm management ser- Total o $2.700.000
aims revenue i justi %
. vices, Robert Santoro, vp-alternative market Claims services 1o Claims administration ’ ’10/ g:alms ad;:s(lmg 32%
. . . L ini % aims auditn 5%
Campos & Stratis services, Sam Lee, vp-nsk management ser- Claims services smce. 1988 : : °
. Claims adjusttng 25% Other services 44%
310 Cedar Lane, Teaneck, N J 07666, vice, Jane Moran, vp-human resources Service area- Nationwide Claims auditng 35%
201-692-0300, fax 201-692-0722 Contact Ronni Zimmerman, marketang Charges- Administration $260 to $300 per Other services 20% Claims business by type
manager claim, $350 to $600 per claim (workem Includes clauns organizational and operational Automobile 241%
Revenues Adjusting $45 to $65 per hour Au- tudies, strategic planning, | dlusti t .
comp) justing o studies, strategic planning, loss adlusting, cos General hability 31%
Total $23,400,000 . diting $60 to $100 per hour contamment, managed care for workers comp, Property damage 5%
Claims revenue $4.700,000 Citizens Management Inc. Branch offices Administrative and sales cost allocation, reserve analyms and valuation Workers compensation 2396
Clalms auditing 20% 808 Highlander Way, Howell, offices in Los Angeles . .
. - . i i Claims business by type Clatms bustness by volume
Other sennces 80% Mich 48843, 517-546-2160, Officers- Michael F Hams, president,
fax 517-548-9246 Wallace Bruneau, vp General liability . P .
Claims bumness by type Contact Michaol F Harm Profossional liability ;105020 Admimstmtion-clams paid $3,952,650
Audibng-projects conducted 5
Bonds 10% Revenues Property damage 25%
Disability 5% Workers compensation 30% Chents
i 3 Total 3,600,000 ComplLogic Inc Other 20%
I(Slenec:al hability 50/° Claims revenue %,G’O0,000 ! p g ' . Includes envnnonmental Total 1
nland manne 5% Claims administration 100% 50 Holden St, Providence, R 1 02908, Association plans E
©Ocean manne 5% 401-861-1050, fax 401-861-2225 Staff Corporattons "
Profesmonal hability 10% Claims busmess by type Public/government entities 4
Property damage 60% Revenues Tbtal 14
Workers compensatton 100% Claims services 14 Staff
Claims business by volume
Claims business by volume Total $1,000,000 Claims Services since: 1984 Total 81
Audittng-prolects conducted 25 Claims revenue $1,000,000 Service area. Nationwide Claims services 33
Admin].stratton-claims paid $17,500,000 Claims administration 90% ) . . .
Branch offices Administrative offices m . .
Clients Claims auditing 10% Claims services smce 1933
Chents 100 locations nationwide Sales offices m s i Del N J
. ervice area: Delaware, New Jersey,
Corporattons 15 Claims bustness by type Los Angeles, Atlanta, Chicago, Parsippany, . Y
Total 78 Pennsylvania
Staff : o NJ,NewYork . .
Association plans 8 Workers compensation 100% ) . . . Charges Administration $45 to $60 per
Officers- Fredenck Kist, managing prmci- f . L
Corporattons 54 . i X S N hour Adjusting $45 per hour Auditing $45
Total 253 - » Claims bustness by volume pal, Michael Flaharly, pnncipal/national di-
ubbc/government entities 16 X to $55 per hour
Claims services since- 1969 Starr Administration-claims paid $8,000,000 r.egtor—tcafuglty c.lalgs b LEn Branch offices- Administrative offices m
Service area. Nationwide Auditing-projects conducted 2 on ag ) onn'z mlerson' nabona ree New Castle and Wilmington, Del, Camden
Charges- Auditing per diem Total as S tor-new busmess development and Trenton, NJ, Allentown, Altoona, Ene,
Branch offices. 37 sales offices worldwide, Claims services 45 Hamsburg, Pittsburgh, Readmg, Scranton,
1ncluding 29 U S offices Claims services smce. 1985 Total 27 Crawford & Co. State College, Wilillamsport and York, Pa
Officers- Chns Camp(.)s, chalrman,. Steve Parent- Citizens Insurance Co Corporattons 27 5620 Glenndge Dnve, Alanta Subsidiaries- CAB Medical Consultants,
ﬁoskegth"al;’ldeﬁl’_rey. Bl\aﬂllban, co—(l::alrmen, Service area. lllinois, Indiana, Michigan Staff Ga. 30342,404-256-0830, Phlla(ljelphla X .
arl allaher, Louis Magnan, partners Charges. Administration 1% to 6% of fax. 404-847-4028 Offl(_:ers~ Joseph N_Panlchelh, chairman,
standard premium Total 11 Francis J Marx, president, Gmo F Dathlo,
Claims services 11

Caronia Corp.
3300 PGA Blvd, Suite 700, Palm

Beach Gardens, Fla 33410,
800-2274642, fax 407-694-1990

Revenues

Claims revenue

Claims administration

Claims adjusting 30%
Claims auditing 10%
Other services 20%

Includes certification of reserve adequacy, claim
runoffs, hagatton management

Claims business by type

General liabillty 10%
Profesmonal liabillty 65%
Workers compensation 10%
Other 15%

Includes product liability

Clalms busliness by volume

Admirustration-claims paid $60,000,000
Auditing-prolects conducted 82
Clients
Total 259
Association plans 21
Corporations
Multiemployer plans 45
Public/government entities 18
Staff
Total 170

Claims services

Claims services smee. 1969
Service area Nationwide

Branch offices: Administrative offices m
Chicago, Grand Rapids, Mich Sales office

m Chicago
PPOaccess

Claims services since: 1934

Parent. Aon Corp
Service area. Connechcut, Massachusetts,

Officers, David B Johnson, general man- Rhode Island

ager; Greg Roth, claim manager; James

Charges. Administration annual fee

Gilmore, corporate accounts manager; Scott Adlusting $80 to $100 per hour Auditing

$13,0(‘)“C))a,/000 Gaffner, group accounts manager

Contact- James Gilmore

Claims Management
Services Inc.
P O Box 1447,360 Market Place,

Boswell, Ga 30077-1447,
770-998-7411,fax 770-594-9752

Revenues

Total $1,400,000

Claims revenue $1,000,000
Claims administration 5196
Claims adlusting 10%
Claims auditing 10%

Other services 29%

Includes Interviewing and trammmg of adjusters,

setting up claim departments in casualty
self-Insurers

175 Claims business by type

Automoblle 1096
General liability 25%
Professional liability

Workers compensation 50%

122 Claims business by volume

Adminishbon=claims paid $50,000,000
Auditing-projects conducted 4

15% Administraton-claims paid

per prolect
Branch offices. Administrative offices m

Hartford, Conn, Boston
Officers. Demck Amato, vp

Constitution State Service Co.

1 Tower Square, Hartford,
Conn 06183, 860-277-8500,
fax 860-277-0142

Revenues

Total $101,000,000

Clairns revenue $85,850,000
Claims adminstratton 80%
Claims auditing 5%

Other services 15%

Claims bustness by type

Automoblle 12%

General liability 13%

Workers compensation 75%

Claims business by volume

$790,000,000

Chents

Total 550
Corporabons 525
Publle/government entities 25

Revenues
Total $606,000,000

Claims revenue $215,000,000

Claims administtation 27 5%

Claims adlusting 8%
Other services 645%
Claims busliness bytype
Automobde 18%
General liabillty 22%
Property damage 14%
Workers compensation 572%
Other 14%

Includes bonds, inland manne, ocean manne,
pmfemional liability

Clalms business by volume

vp, Patricia Preston, secretary, Joan Kar-

powicz, assistant treasurer
Contact: Francis J Marx

Employers Risk Services

1240 Fair Way St, Bowling Green,
Ky 42102, 502-782-7678
or 800-378-2540, fax 502-782-7654

Revenues
Admuustration-claims paid $2,087,627,458
Total $1,000,000
Chents Claims revenue $1,000,000
Claims administration 95%
Total 2,130
- Claims adjusting 5%
Association plans 51
Corporations 1,897 Claims busmess by type
Public/government entities 182
Automobile 5%
Staff General liability 5%
5%
Total 8.223 Property damage
Workers compensation 85%
Claims services smce 1941
Service area. Worldwide Clalms bustness by volume
Charges- Administration and adjusting Admuustration-claims paid $2,500,000
per hour; flat rate, cost plus Clionts
Branch offices: Administrative offices m
800 locations worldwide Sales offices in Total 6
Los Angeles, San Francisco, Washington, Association plans 4
Chicago, New York, Dallas, Toronto, Lon- Corporattons 1

don

Subsidianes. Crawford Arnold & Green,

Public/government entlties 1
Contmued on nezt page
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Staff
Total. 15
Claims services 15

Claims services since: 1994.
Service area: Kentucky, Tennessee.
Charges: Administration and adjusting:

percent of premium.

Branch offices: Administrative office in
Nashville, Tenn.

Officers: Larry Schaefer, president;
Rick Stasi, operations manager; Don
Turner, claims manager.

Contact: Don Turner.

Environmental Claims
Administrators Inc.
600 Eagleview Blvd., P.O. Box 688,

Exton, Pa. 19341-0688; 610-458-7445;
fax: 610-458-5743

Revenues

Total. $3,435,000

Claims revenue......., .$1,010,000
Claims adjusting... , 20%
Claims auditing.. 9%

Other services. 71%

Sterling.

Claims business by type

Automobile.
Pmfessional liability. 20%
60%

Includes: environmental

Claims business by volume

Auditing-projects conducted 3
Clients

Corporations. 15
Staff

Total. 28

Claims services since: 1990.

Parent: Environmental Compliance Ser-

vices Inc.

Service area= Nationwide.

Charges: Adjusting and auditing: per
hour

Subsidiaries: Consulting Services Inc.,
ECS Underwriting Inc, Exton, Pa.; ECS
Underwriting UK, London.

Officers: William Kronenberg lll, presi-
dent/CEO; David M. Rosenberg, executive
vp; Frank Piliero, CFO; Randall E. Hobbs,
vp

Contact: Randall E. Hobbs.

Essential Services

& Programs Inc.
159 Great Neck Road, P O. Box 91 ),

Great Neck, N.Y. 11021;
516-487-0432; fax. 516-487-0498

Re,enues

Total. *EOC,000
CI£Ems mvenue. .*70(,000
Claims administiation. . 1.5%
Claims adjusting.... . 21.5%
Otter services. .10%

Includes: safety and engineenng services

Cla.ins business by type

Automobile . .10%
General liability. 30%
Workers compensation. ..40%
Cli€nts
Corporations »29
staN

15
Cla.Ins services. .6

Claims services since: 1988.

Sertce area: Nationwide

Officers: Gary Ricker, piwident; Alchael
Bednar, vp

Because your third-party administrator

needn't be second best.

1-800-357-4909

O

EC Fackler Inc.

P.O. Box 642810, Chicago,
111. 60664-2810; 312-629-0888;
fax: 312-629-2506

Revenues
Total. .$4,100,000
Claims revenue. --..$4,000,000
Claims administration. .81%
Claims adjusting =11%
Claims auditing. 6%
Other services... 2%
Claims business by type
Workers compensation. 100%
Claims business by volume
Administration-claims paid $5,900,000
Clients
Total. .13
Association plans.
Corporations.
Public/government entities
Staff
Total az

STERLING

Administrative

Services, Inc.

A Reliance Group Holdings Company

4 Penr Denter Plaza

Phi.adelpha. Pa. 19103

In Call:cmia, Sterfing Claims Management Services, Inc

Claims services since: 1991.

Senrice area: lllinois, Michigan, Minne-
sota, North Carolina, Oregon.

Charges: Administration, adjusting and
auditing: annual fee based on service
requirement.

Branch offices: Adrninistrative offices in
Plymouth, Minn. Sales offices in Southfield,
Mich.; Plymouth, Minn.; Raleigh, N.C.; Port-
land Ore.

Officers: Ernest C. Fackler, president;
Carl D. Link, CFO; Torquka R. Johnson,
branch manager.

Contact: Michael J. Barrett, sales man-

ager

FIRM Solutions Inc.

390 N. Wiget Lane, Walnut Creek,
Calif. 94598; 510-930-9883;
fax: 510-930-7268

Revenues

$61,000,000
Claims revenue. .$41,000,000
Claims adnlillistration.
Claims adjusting,, 2%
Claims auditing. 8%
Other. 33%
Claims business by type
General liability. 5%
Workers compensation. ..95%

Claims business by volume

Administmation-claims paid $300,000,000

Clients

Total .150
Staff

Total. ....531
Claims services..... ... as4a

Claims services since: 1982.

Parent: Foundation Health Corp.

Service area: Nationwide.

Charges: Administration: flat fee; $350 to
$875 per claim. Adjusting and auditing: per
hour plus expenses.

Branch offices: Administrative offices in
Phoenix; Irvine, Oakland, Orange, San
Francisco and San Ramon, Calif; Orlando,
Fla., Basking Ridge, N.J.; Portland, Ore;

Dallas. Sales offices in Orange, Calif.
Subsidiaries: Advanced Loss Services

Inc.,Claim Technical Services Ine.

PPO access.

Officers: Greg Franeeschi, piesident; Ron
Van Buskirk, vp-marketing; Steve Smith
vp/CFO; Nancy Sharek, vp-operations; Art
Zeiner, vp-business development.

Contact: Ron Van Buskirk, 510-975-4260.

Frontier Adjusters of America

45 E. Monterey Way, Phoenix,
Ariz. 85012; 800-528-1187;
fax: 800-553-4799

Revenues

$43,000,000
Claims revenue. .$4,000,000
Claims administration.
Claims adjusting.. 7%
Claims auditing. 1%
Other services.
Claims business by type
Automobile. ...50%
Geneinl liability .. .30%
Property damage ,
Staff
Total. .30

Service area: Nationwide.

Charges: Adjusting: per hour.

Branch offices: Administrative offices in
600 locations nationwide.

Officers: William Rocke, CEO; Jean Ry-
berg, president; Jim Rocke, secretaly/trea-
surer; Pat Greer, controller; George Hill, le-
gal counsel.

GAB Robins North
America Inc.

9 Campus Drive, Parsippany,
N.J. 07058; 201-993-3400;
fax: 201-993-3321

Revenues
Total. ..$265,000,000
Claims mvenue. $90,000,000
Claims administration ..33%
1%
Claims business by type
Automobile. 21%
General liability. ~21%
Workem compeniation 57%

Other.
Claims busmess by volume

Adrninistration-claims paid $1,500,000,000

Clients

Total. 1,019
Corporations. 1,019

Staff

Total.. ..2,661

Continued on next page
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Claims services since: 1885.

Parent: SGS North America Inc.

Service area: Nationwide.

Charges: Administration: per claim; per
hour. Adjusting: flat fee; cost plus. Audit-
ing: per hour.

Branch offices: Administrative offices
in 500 locations nationwide. Sales offices
in Los Angeles; Denver; Maitland, Fla.;
Atlanta; Chicago; Minneapolis; Nashville,
Tenn; Dallas.

r Subsidiaries: CH&A, Kingwood, Texas;

INS Investigations, Kingwood, Texas.
PPO access.
Officers: Antony M. Czura, chairman/
CEO; John F. Darden, CFO/executive vp;

1 R. Howard Hopkins, general counsel/ex-

ecutive vp; James A.
tive vp.

Contact: G. Roger Eiler, senior vp-
sales/account management.

eGee, COO/execu-

Gates McDonald

3455 Mill Run Drive, Hilliard,
Ohio 43026; 614-777-3000

Revenues

Total. $48,000,000
$25,000,000
....50%

Claims revenue.............
Claims administration..

Claims auditing.
Otherservices

Claims business by type

Automobile. ...6%
General liability. 2%
Workers compensation.. 92%

Claims business by volume

Administration-claims paid....

Auditing-projects conducted... -2

Clients

Total............ 326
Corporations........ccccccueeuune. 286
Public/government entities 41

Staff

Total. 768

Claims services. ..337

Claims services since: 1929.

Parent: Nationwide Insurance.

Service area: Nationwide.

Charges: Administration: $336 to $1,573
per claim. Auditing: per hour.

Branch offices: Administrative and sales
offices in Concord and Los Angeles, Calif.;
Tampa, Fla.; Atlanta; Chicago; Baltimore;
New York; Philadelphia; Pittsburgh; Dallas;
Bellevue, Wash. Additional administrative
c,ffices in 23 locations nationwide.

PPO access.

Officeis: David Hollingsworth, president;
Rich Hoyt, vp-unemployment services;
David Brown, vp-business development;
Gerry Sheldon, vp-risk management opera-

tions; Peter Barr, healthcare management
services officer.

Contact: David Brown.

Gow Management
Services Inc.

344 Delaware Ave., Buffalo,

N.Y. 14202-1876; 716-856-6148;
fax: 716-856-6179

Revenues

Total. $1,050,000
Claims revenue. e e $980,000
Claims administration.. ................... 8a%
Claims adjusting.. 3%
Claims auditing... ....... 6%
Other service. 7%

Includes: claims prevention through loss control

Claims business by type

Disability.. ..10%
Workers compensation.... ..85%
Other... 5%

Includes: deductible programs

Claims business by volume

Administration-claims paid.... ..$3,000,000

Auditing-projects conducted..... 2

Clients

Total. 61
Corporatlons. 14
Public/government entities 47

Staff

W o>t=al_ . . . ________ =

Claims services B

Claims services since: 1982.

Paient: S.H. Gow & Co. Inc.

Service area: Nationwide.

Charges: Administration: $120 to $200 per

claim. Adjusting and auditing: flat contract.
Branch offices: Administrative and sales

offices in Rochester and Syracuse, N.Y.
Officers: Stephen H. Gow, chairman; Jef-

frey J. Gow, president; Michael S. Gow, ex-

ecutive vp; Richard K. Mason, senior vp.
Contact: Michael H. Ernst, Daniel K.

Conley or Richard K. Mason.
R.L. Gresham & Co. Inc.

P.O. Box 2065,1200 S. Fourth St.,

Suite O, Las Vegas, Nev. 89125-2065;
702-384-9700; fax: 702-382-3029

Revenues

Total. .$2,800,000
Claims revenue.. $1,400,000
Claims administration.. 10%

Claims adjusting.. -40%

Other services.............. + cooiiiiiiiiiiiiieiiieeieeeenn....50%
Includes: claims administration and adjusting for
insurance companies

Claims business by type

rrrrrrrrrrrrrrrr 20%
General liability. 70%
Property damage 10%

Claims business by volume

Administration-claims paid $1,078,000

Clients

Total a5
Corporations 30
Public/government entities 15

Staff

TN oo>t=al_ _ . ... s

Claims services. ... ... .......... ...... ... 25

Claims services since: 1947.

Service area: Arizona, Nevada.

Charges: Adjusting: $40 per hour plus ex-
penses.

Branch offices: Administrative offices in
Flagstaff, Lake Havasu City, Phoenix, Tuc-
son and Yuma, Ariz.; Laughlin and Reno,
Nev.

Officers: Robert L. Gresham Jr., presi-
dent; Judy L. Gresham, vp; Barbara M. Gre-
sham, secretary/treasurer.

Contact: Robert L. Gresham Jr.

Continued on ned page

Business Insurance, February 5, 1996 / 47
Watch Your Career Soar

3 oting fuels career qrowth ke efective professional improvement, And in the employee

efits field, nothing comes close to the career enharlcing power of the Certified
Employee Benefit Specialist (CEBS) program. When you become a CEBS, you get a
comprehensive education in employee benefits, instant peer recognition and the right to
use the most highly respected and widely recognized credential in the benefits industry.
So if you're looking to move ahead and stay ahead, find out how CEBS can energize your
full potential. Then watch your career soar.

CEBS is cosponsored by the International Foundation of Employee Benefit Plans and the
Wharton School of the University of Pennsylvania.

* For a free Catalog of Information, call 1-800449-CERS (2327). 4

International Foundation of Employee Benefit Plans * CEBS Dept.
18700 W. Bluemound Rd. * Brookfield, WI 53008-1270
(414) 786-6700 * (414) 786-8650 (fax) * cebs@ifebp.org (e-mail)

(E55)'
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Recommending QualCare should be your next.

Our PPO network product Is unbeatable and our
commission plan is great. With the QualCare
preferred provider plan you can promise your

Okay, send me the Smart Moves -*329
ook, and call me to discuss saving r

my clients an average of 35% on their
health care plan.

clients substantial benefit and administrative NAME TITLE
savings. Last year we saved self-funded COMPANY
. companies as much as 45% on hospital costs and N
25% on physician chargeh. For more information
and your free copy of the best-selling business o . -
TELEPHONE BEST TIME TO CALL

book Smart Moves by Sam Deep and Lyle
Sussman, call our toll-free Broker Hotline at

Mail to: Marketing Dept., QualCare, 242 Old Brunswick Road,

Piscataway NJ 08854-3754 81296

1-800-992-6613, or send in the coupon.

QUALCARE

PREFERRED PROVIDERS (PPO)

Reach us on the internet at http://www.qualcare-usa.com
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Hastings-Tapley Services Inc.

60 Gore St ,PO Box 240, Cambndge,
Mass 02141, 800-222-5963,
fax 617494-1608

Revenues

Total $6,600,000

Claims revenue $3,370,000
Claims administration 51%

Other services 49%

Includes loss control, underwnting, marketmg,

pohcy Issuance and sernces

Claims business by type

Chents Claims busmess by type
Total 51 Automoblle 15%
Pubtle/government entities 51 General liability 20%
Ocean manne 10%
Staff
Pmfesgonal hal)ility 5%
Total 25 Property damage 10%
Claims services le Workers compensation 30%
Other 10%

Claims services smce 1991
Parent- ACHI), Assn of California Hospi-

Includes expert testimony

tal Distncts Glients
Service area. California Total 65
Chailes Adjusting per file Association plans 10
Branch offtces Admmistrative and sales Corporations 25
offices in Rosevule, Cahf Publle/government entlties 30
Officers- Vic Biswell, president/CEO, Jim Staff
Glannini, CFO
Contact- Gene M Mansh, 800-780-2440 or Total 8

916-783-2440

Helmsman Management
Services Inc.

Automobtle 17%
General liability 10% 9 Riverside Road, Weston,
Inland marine 1% Mass 02193 617-243-7985,
Pivperty damage 8% fax 617-736-0256
Workers compensation 6a%
Revenues
Claims busmess by volume
t=al $60,000,00(
Administration-claims paid $19,000,000 Claims revenue $45,000,00(
Chents Claims acinunistration 73%
Claims adjusttng 1%
Total 8 Claims auditing 1%
Association plans 1 Other services
Colporatons 1 Includes loss prevenbon, managed care, nsk
Publle/government entlhes 6 information services, actuanal, consulting
Staff Claims business by type
Total 66 Automoblie 15%
Claims services 42 General imbility 10%
Claims services smce 1987 Workels compensation 75%

Parent Hastings-Tapley Insurance Claims busmessbyvolume

Agency Inc

Service area Connecticut, Massachusetts,
New Hampshire, New Jersey, New York,
Texas, Vermont, Virginla

Charges Administration per employee
Fer month Adjusting per hour

Branch offices- Administrabve and sales
offices m Fairfield, Conn, Albany, NY,
Dallas, Glen Allen, Va

Administration-claims paid $250,000,00[

Audibng-projects conducted IE

Chents

Total 425
Association plans 6
Corporattons 41:
Pubhe/government entities 8

Subsidiaries Governmental Entities Man- Staff

agement Services Inc, Albany, N Y and
Glen Allen, Va

PPO access.

Officers David J Lane, chairman, E
Donald Lewm, premdent, Marsha K Burr-
idge, executive vp, Ralph J Gemellt, senior
vp, David C Gray, director-operations

Contact Ralph J Gemelh

Healthcare

Alliance Corp. (HAC)
2260 Park Towne Circle, Sacramento,

Callif 95825, 916-971-8200,
fax 916489-2611

Revenues

Total $1,531,000

Claims mvenue $1,206,000
Claims administration 79%

Other services 21%

Claims business by type

Workem compensation 100%

Claims busmess by volume

Administrabon-claims pald $15,829,656

Tbtal 650
Claims services 520
Claims services smce- 1983

Parent- Libere Mutual Insurance Group
Service area. Nationwide

Claims services since 1980
Semce area. Nationwide
Charges. Audibng flat fee, $125 per hour

plus expenses
Branch ofhces Administrative office m

Manhattan Beach, Calif
Officers Leo Heyenrath, senior partner

*Est:mate

25% ITT Specialty Risk

Services Inc.

55 Farmington Ave , Hartford,
Conn 06105, 860-520-2575,
fax 860-520-2503

Revenues

Total $38,917,000
Claims revenue $34,136,200
Claims adrrunistration 88%
Other services 12%
Claims busliness by type
Automoblle 5%
General liability 15%
Workers compensation 80%

r],aim/ business by volume

Administration-claims paid $384,138,067

Chents
Association plans 1

Corporations 245
Public/government entities 13

Charges- Admimstmtion and adjusting Staff

per claim Auditing per hour

Branch offlces Admmrstrative offices w Total 4as

Glendale, Calif Itasca, Ill, Dover, N H
Gahanna, Ohio, Pittsburgh, Pa Sales offices

in 132 locations nationwide

quty TINey.,

field operati

PPO access

stooelLE:lru

yo
Bob Latke, vp
Contact. Daniel Lyons

Heyenrath & Associates
1616 W Dean Ave, Spokane,
Wash 99201-1825, 509-325-9726,
fax 509-325-2431

Revenues

Claims mvenue*

$500,000
Claims audittng 100%

IN THE COMMONWEALTH COURT

OF PENNSYLVANIA

LINDA S. KAISER,

INSURANCE COMMISSIONER OF :

THE COMMONWEALTH OF

PENNSYLVANIA,

Plaintiff

Vs

THE MUTUAL FIRE, MARINE AND :
INLAND INSURANCE COMPANY, :

Defendant

: NO. 3483 C.D. 1986

NOTICE TO CEDENTS AND OTHER CREDITORS OF MUTUAL FIRE,
MARINE AND INLAND INSURANCE COMPANY (IN REHABILITATION)

On December 15, 1995, the Commonwealth Court issued an Order setting a bar
date ot March 31, 1996 and a record date of December 31, 1995 for all Class 1 ad 6

cedent claims These claims are limited to claims of Insurers who ceded business to

Mutual Fire, as a reinsurer The record date of December 31, 1995 limits eedent

claims to those actually paid by December 31, 1995

ANY CEDENT WHO FAILS TO FILE A FULLY COMPLETED PROOF OF
CLAIM ON OR BEFORE MARCH 31,1996 SHALL BE FOREVER BARRED
FROM PARTICIPATING IN OR RECEIVING ANY DISTRIBUTION FROM THE

ESTATE Copies of the Proof of Claim are being sent to all eligible cedents and are

available upon request A full descnption of the nghts and obligations of cedents is

contained in the Plan of Rehabilitation, which will be provided upon written request

All such reque,ts must include a 9" x 12" self-addressed enpelope with $2 36

postage pre-paid

Please submit all requests in writing to PO Box 58129, Philadelphia, PA 19102-

8129

Claims seivices a4as

Claims sernces smce 1980

Pannt. FIT Hartford Gmup

Service area Nationwide

Charges- Administrabon per claim, per-

cent of Incurred, percent of paid
Branch offices Administrative offices m

80 locations nationwide Sales offices in Los

treasurer, Kenneth R Shutts, secretary/gen
eral counsel
Contact. Robert L Conrad

Insurance Consulting
Associates Inc.
621 A Second St, Petaluma,

Calif 94952, 707-778-1118,
fax 707-778-8213

Revenues

Total $1,200,000

Claims revenue $650,000
Claims administration 50%
Claims adjusting 3%
Claims auditing 1%

Other services 46%

Includes fully insured claims services, claims
management, training, Consultmg, msurance
fraud detection and prevention plvgrams

Claims business by type

Claims busmess by type

Automoblle 10%
General liability 10%
Professional habillty 5%
Prperty damage 5%
Workers compensation 70%

Claims busmess by wolume

Administration-claims paid $10,000,000

Chents

Total 139
Association plans 8
Corporations 6
Publle/government entities 126

Staff

Total 65

Claims semnees 3s

Claims services since 1988

Parent JI Financial Group
Service area Texas

Chages Administration $40 to $60 per

Automoblle 29%

Bonds 1% hour Adjusting $250 to $350 per claim
Disablhty 1% Branch offices Sales office m Austin,
General habitity aa% Texas

Inland manne 1% Officers Frances J Fey, president/CEO,
Life 1% Wdliam | Martin Jr, Samuel D Francis,
Ocean manne 1% Don C Moore, executive vps, Martha Kmg,
Professional habillty 1% CP'O

Pmperty damage 16% Contact Wilham | Martin Jr

Workens compensation 2%

Other 3%

Claims busmess by volume

Administration-claims paid $15,000,000

Auditing-pmjects conducted 10

Clients

Total 145
Corporations 25
Pubhc/gover'nment entities 120

Staff

Total 21

Claims services 14

Claims sernces smce 1978

Service area Callforma, Oregon, Wash-
tngton

Charges. Administration and adjusting
$60 to $70 per hour Auditing $75 to $150
per hour

Branch offices Administrative and sales
offces in Martinez and San Francisco, Ca-
hf,Ontario, Canada

Subsidianes BDR Investigabons, Peta-
luma, Calif

Officers- Ronald R Blanquie, piesident,
Damel A Blanquie, executive vp

Contact Daniel A Blanquie

Integrated HealthCARE
Delivery Services Corp.

12377 Ment Dnve, Suite 100, Dallas,
Texas 75251, 214-419-5005,
fax 214-419-5055

JT2 Integrated Resources

231 Market Place, Suite 381, San
Ramon, Calif 94583, 510-244-0212,
fax 510-244-0220

Revenues
Total $2,700,000
Claims mvenue $2,700,000
Claims administration 100%
Claims busmess by type
General hability 10%
Workers compensation 90%
Clalms business by volume
Administration-clalms paid $20,000,000
Chents
Total 91
Corporattons 12
Publlc/government entities 79
Staff
Total as
Claims services e

Clalms services smce 1992

Service area. Callfornia

Chaiges Administration flat annual, per
hour

Branch offices Administrative office m
Irvine, Callf

PPO access.

Officers Jeff Sanford, chairman/CEO,
John Casas, president, Tom Blake, COO, T

Fernandez, vp-claims
Contact Jeff Sanford

. Revenues
Angeles, Hartford, Conn, Atlanta, Chicago,
New York, Dallas Total $12,000,000

PPO access. Claims revenue $12,000,000 Johns Eastern Co. Inc.

Officers: Dennis Replogle, premdent, Lon- Claims admmistratton 98% P O Box 4175, Sarasota, Fla 34230,
me Maytubby, Holly Potvin, senior vps, Claims adjusting e 941-361-3100, fax 941-361-3107
Joanne Larson, Jim Leonard, vps Claims auditing 1%

Contact: Joanne Larson . Revenues

Claims busmess by type
o Total 12,000,000
General liability 15% ot $
Inservco Insurance Workers compensation 85% Claims revenue $3,000,000
- Claims administration 5%
Services Inc. ) )
Claims business by volume Claims ad}ust:ng 19%

P O Box 8898, Camp Hill, Administrati i “ $134.000,000 Claims auditing 1%

ministration-claims pai ) ! Ly

Pa 17001-8898, 800-356-0438, X ) s Other services 75%

Auditmg-pmjects conducted 8
fax 717-761-6515 .
Claims buslness by type
Chents
Revenues Automoblle 10%
Total 8 General liabillty 15%
Total $8,500,000 Corporations 7 Profesmonal liability 5%
Claims Ifvenue $5,250,000 Pubbc/government entities ! Property damage 5%
Claims administration 57% X o
Staff Workers compensation 65%

Claims adjusting 3%

Clauns auditmg 2% Tbtal 300 Claims business by volume
Other services 38% Clalms services 210 Admini . i a $20,000,000

Includes safety management services, managed ministration-claims pai ’ "

- S N Claims services smce- 1994 Auditing-projects conducted 2
care programs, vocational rehabilitation, claims

management Pai,ent CARE Systems Corp Ghents

Service area Nationwide
Claims business by type Charges- Administration per claim Ad- Total 37
Automobie 11% lusting and auditing per project Corporations 22
Profesmonal liabillty 8% Branch offices. Administrative offices m Public/government entities 15
Property damage 5% Los Angeles, Tallahassee and Tampa, Fla, Staff
Workers compensation 76% Pansippany, NJ, Troy, Mich, Bnstol, Tenn,
Houston Sales offices in Los Angeles, Total 144

Claims busmess by volume

Tampa, Fla, Parsippany, NJ, Dallas, Hous-

Claims services since 1946

Service area District of Columbia, Flor-

Charges Administration per contract
Adjusting $49 per hour plus expenses Au-
diting $75 per hour plus expenses

Branch offices Administrative and sales
offlces m Jacksonvtlle, Mlami, Tampa and
West Palm Beach, Fla, Baltimore and
Greenbelt, Md, Philadelphia, Norfolk, Va

PPO access

Administnitton-claims paid $11,750,000 ton
Auditing-projects conducted ° Officers. Benlamm D Podpechan, CEO, ida, Maiyland, New Jensey, Pennsylvama,
Clients Steven K Arnold, president, Frank L Ad- virgrma
ams, GO, Janet Heumann, vp-human re-
Total 229 sources, Gary Snyder, chief mformabon of-
Association plans 11 hcer
Corpombons 25 Contact Marketing department
Publle/government entities 193
Staff
Total 138
Claims services 64

Claims services smce 1980

Parent Penn National Insurance

Service area Maiyland, New Jemey,
North Carolina, Pennsylvania, South Cato-
lina, Tennessee, Virginia

Charges Administration per hour Ad-
lusting per hour, per claim Auditing per
hour, per project

O

JI Specialty Services Inc.
9420 Research Blvd, Suite 300,

Austin, Texas 78759, 512-346-5314,
fax 512-34&9321

Branch offices- Administrative offices m Revenues

Altoona, Camp H11, Philadelphia and Pitts-

Total $4,200,000
burgh, Pa, Trenton, NJ, Gre€nsboro, N C, Claims revenue $2,500,000
Nashwlle, Tenn, Chesapeake, Va Sales of- Claims adminlistiation 60%
fices m Camp H111, Philadelphia and Pitts- Other seinces 4096

burgh, Pa, Trenton, N J
Officers James | Taylor, president, Rob-
ert L Conrad, executive vp, Bany L Khne,

Includes loss Contivl consultation, nsk
management mformatlon systems, underwnting,
marketmg/customer service for assn captives

Officers Donald L Johns, chairman,
KM Johns In, premdent, Allen L Ladd, ex-
ecutive vp, Philtp Shields, Norman Sens-

mger, yps
Contact Allen L Ladd

Johnston & Culberson Inc.

3500 Two Union Square, 601 Union
St, Seattie, Wash 98101,
206-622-2141, fax 206-621-9749

Revenues

Total $5,000,000

Claims mvel'lue $4,650,000
Claims adninistration 93%

Continued on next page
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Otherservices.......... - 7%
Includes: Washington state fund management

services

Claims business by type

Workers compensation. ...100%

Claims business by volume

Administration-claims paid. $41,000,000

Clients

Total...,eeeys oo 1790
Association plans... 2
Corporations ............... 159
Public/government entities.............. 18

Staff

Total. 100

Claims services. .80

Claims services since: 1973.

Service area: Oregon, Washington.

Charges: Administration: annual fee.

Branch offices: Administrative office in
\l/’vonland, Ore. Sales office in Spokane,

ash.

Officers: Gerald A. Johnston, president;
Fred R Culberson, executive vp
Contact: Fred R. Culberson.

Kemper Risk Management
Services Inc.

1 Kemper Drive, Long Grove,
111.60049; 847-320-2400;

fax: 847-320-4330

Revenues

Total. ...$146,000,000

Claims revenue........ ..$87,000,000
Claims administration ..58%
Claims adjusting... 1%
Claims auditing.. 1%

Other SENNCEeS.......ciuiiiiiiiiiiiiiiiiien e ... 40%
Includes: loss control, disability management,
cost containment, data system, litigation

management, legal bill audit

Claims business by type

Automobile...... .. 15%
General liability. .49%
Workers compensation...... 36%

Claims business by volume

Administration-claims paid.... $450,000,000

Clients

Total. 254
Corporations. 252
Public/government entities 2

Staff

Totasal o - —_=. =G 1

Claims services since: 1968.

Parent: Kemper National Insurance Cos,

Service area: Nationwide.

Charges: Administration: per claim.

Branch offices: Administrative offices in
76 locations nationwide. Sales offices in
City of Industry, Calif.; Plantation, Fla.;
Chicago; Summit, N.J.

Subsidiaries: Kemper National Services,
Plantation, Fla.; NATLSCO, Long Grove,

m.

PPO access.

Officers: E.M. Lindner, president/CEO/di-
rector, W.L. White, secretary/treasurer/di-
rector; C.D. Sullivan, director; M.D.
OBrien, director; D.K. Patterson, R.P. Boyd,

officers.

Contact: Joseph N. Zuniga, 847-320-5112.

Key Risk Management
Services Inc.
P.O. Box 49129, Greensboro,
N.C. 27419; 910468-9050;
fax: 910-605-7553

Revenues

...__$14,100,000
$14,000,000
99.3%

Total ...........
Claims mvenue .
Claims administration.

Other services.

Includes: loss prevention, education and training,
managed care, PPO network, billing

Ciaims business by type
Workers compensation............... 100%

Claims business by volume

Administration-claims paid. $41,000,000

Clients

Total.c.cieiriieinnneny cueen .24
Association plans. 4
Corporations . —
Public/government entities 3

Staff

Claims services. 53

Claims services since: 1986.

Parent W.R Berkley Corp.

Service area: Georgia, North Carolina,
South Carolina, Tennessee, Virginia.

Charges: Administration: 8% to 14% of
premium. Adjusting: $400 to $600 per in-
dle_mnity claim; $75 to $105 per medical
claim.

Branch offices Sales offices in Hickory
and Raleigh, N.C.

PPO access.

Officers: Bob Biggerstaff, CEO; Joe Sykes,
president; David Delman, CFO; Joseph E.

Hargrove Jr., vp-sales/marketing; Pat Hay-
gerln vp-claims; Roger Pearman, vp-loss con-

Contact: Joseph E. Hargrove Jr.

e

Lindsey Morden Claims
Management Inc.

3910 Brookside Dtive, Tyler,
Texas 75701; 903-561-6700;
fax: 903-561-7013

Revenues
Total ...$150,000,000
Claims revenue............ ...$27,000,000
Claims administration. 17%
Claims auditing. 1%
Other services. e 82%
Claims business by type
Automobile . .20%
General liability. ...30%
Professional liability... 5%
Property damage. 5%
Workers cornpensation 40%
Claims business by volume
Administration-elaims paid $75,000,000
Clients
Total.................o0 ...

Association plans
Corpontions.

Public/government entities..................c.coo 60
Staff
Total. 2,000
Claims services 800

Claims services since: 1943.
Service area: Nationwide.

| Charges: Administtation: $75 to $80 per
claim.

Branch offices: Administrative offices na-
tionwide. Sales offices in Los Angeles; San
Francisco; Atlanta; Chicago; Kansas City,
Kan.; New York; Cincinnati; Dallas.

Officers: Ken Polley, chairman; Don
Smith, president; Ferd Roibas, Don Guin,
Paul Maggi, senior vps.

Contact: Paul R. Maggi.

Peter J. McBreen
& Associates Inc.

20 N. Wacker Drive, Suite 2520,
Chicago, 111. 60606; 312-332-4307;
fax: 312-332-2657

Revenues
Total. $2,500,000
Claims revenue.. $1,650,000

Claims administration.
Claims adjusting,, __ ....30%
Claims auditing. 6%

Other seivices...
Includes: investigations, limited assignments,
fully insured claims selvices, safety engineering,
record keeping, loss fund accounting

...30%

Claims business by type

General liability......... ....... .. sO%

Pmperty damage. ..20%

Other ..o ey on 30%
Includes: aviation, products, aircraft hull and
liability

Claims business by volume

Administration-claims paid... $10,000,000

Auditing-projects conducted.

Clients

Total. .105
Corporations. .30
Public/government entities 75

Staff

Total. a1

Claims services since: 1958.

Service area: Nationwide.

Charges: Administration, adjusting and
auditing: $60 to $95 per hour.

Branch offices: Administrative offices in
us Angeles; Fort Lauderdale, Fla.; Kansas
City, Kan.; New Orleans; Madison, N.J.

Officers: Geoffrey P. McBreen, executive
vp; Brian T. MeBreen, vp; Hugh G. Mc-
Breen, secretary; Paul J. McBmen, assistant
secretary.

Contact: Paul J. McBreen, Chicago, 312-
332-4307; Brian MeBreen, New Orleans,
504-525-8274; Charles Bowman, New Jer-
sey, 201-377-8834; Jerry Sterling, Los Ange-
les, 310-410-0933; Joseph Kieszowski, Kan-
sas, 913-681-8730.

McGee Risk
Management Services

P.O. Box 419013, Kansas City,
Mo. 64141-6013; 800-423-9044;
fax: 816-472-5018

Revenues

Total. L $2,500,000

Claims revenue. ...$2,200,000
Claims administration. .92%
Claims adjusting... 2%
Claims auditing 1%

Other services. ............ 5%
Includes: loss control

Claims business by type

Automobile. &%
General liability. ..20%
Professional liability.. 3%
Property damage . 1%
Workers compensation. 70%

Claims business by volume

Administration-daims paid. ...$7,900,000

Auditing-projects conducted

Clients

Total- 375
Association plans.. 10
Colpomtions. 305
Public/government entities... .60

Staff

T otal. . _.__._._. Ll Bs

Claims services..... .. ... 21

Claims services since: 1987.

Service area: Nationwide.

Charges: Administration: flat fee; per pro-
jet. Adjusting: flat fee; per project. Audit-
ing: per project; per hour.

PPO access.

Officers: Larry Kaminsky, Charlie Kauf-
mann, Gene Klein, Kevin McGreevy, Jerry

Reandon.
Contact: Ed Treadwell.

Meadowbrook Claims Service

26600 Telegraph Road, Southfield,
Mich. 48034-2438; 810-358-1100;
fax: 810-358-3251

Revenues
Total. ..$6,100,000
Claims revenue. ...$4,070,000

Claims administration.
Other services.............. .33%

Includes: safety and loss control services

87 %

Claims business by type

Automobile. 2%
Bonds. 2%
General liability. ...40%
Inland marine. 2%
Professionalliability. T%
Pmperty damage. 7%
Workers compensation 40%

Claims business by volume

Administration-claims paid. .$55,000,000

Clients

Total. .60
Association plans... 36
Corpomtions. 17

Public/government entities 7
Staff

Total.... ... ... .......... sSs

Claims services s

Claims senices since: 1980.

Parent: Meadowbrook Insurance Group.

Service area: Nationwide.

Charges: Administration: percent of pre-
mium; per claim.

Branch offices: Administrative and sales
offices in San Jose, Calif.; Overland Park,
Kan.; Grand Rapids, Mich.; Bloomington,
Minn. Sales office in Montgomery, Ala.

PPO access.

Officers: Don Fisher, executive vp; Bob
Cubbin, senior vp/general counsel; Tom
Tucker, senior vp-casualty claims; Melanie
Elias, vp-workers comp, Mike Cascone, vp-

loss control.

Contact: Don Fisher, 810-358-1100, ext.
271.

e

National Transportation
Adjusters Inc.

5332 S. 138th St., Suite 100, Omaha,
Neb. 68137; 402-894-2300;
fax: 402-894-2626

Revenues

Total............ .$880,116

Claims revenue. $660,087
Claims administration. ..... 75%

Otherservices. .25%
Includes: fully insured administration

Claims business by type

Automobile .80%

General liability. . 10%

Workers compensation. e 10%

Claims business by volume

Administration-claims paid $3,032,351

Clients

Total........oooooinnn 60
Corporations 60

Staff

Total. 20

Claims services. 15

Claims services since: 1993.

Service ama: Nationwide.

Charges: Administration: $297 to $500
flat rate per claim.

Branch offices: Administrative office in
Denver.

Subsidiaries: NTA, Omaha, Neb.; NTA of
Nebraska Inc., Omaha, Neb.; NTAC Inc.,
Denver.

Officers. Keith Dunlap, president;
Michael Creel, vp; Kevin Burch, treasurer.

Contact: Keith Dunlap.

e

PLCM Group Inc.

230 W. Monroe St., Chicago, 111. 60606;
312456-8621; fax: 312-456-8627

Revenues

Total e ..$4,000,000

Claims revenue. $1,500,000
Claims administration... L.8%
Claims adjusting... 24%
Claims auditing. ....6%

Other services... ....... ..,,,.cccieaaan. 62%

Includes: risk management services, fully insured
claims services

Claims business by type

General liability. . 10%
Professional liability . 90%
Staff

T <>t=l_ _ _ _

Claims services since: 1989.

Parent: Aon Corp.

Service area: Nationwide.

Charges: Administration, adjusting and
auditing: annual contract.

Branch offices: Administrative offices in
Washington; Coral Gables, Fort Lauderdale
and Tampa, Fla.; Dallas and Houston. Sales
offices in Canoga Park, Calif.; Stamford,
Conn.; Atlanta; Lnuisville, Ky.; Nashville,
Tenn.

Officers: Anthony Zumbano, president;
Eileen Barrett, Steve Adler, Sandy Bays-
inger, senior vps; Michael Shook, vp/direc-
tor-operations.

PMA Management Corp.

380 Sentry Parkway, Blue Bell,
Pa. 19422; 610-397-5442;
fax: 610-397-5028

Revenues

Total. $7,000,000

Continued on net page

Fraud: Prevent, Detect, Eliminate « Managing D&0 Claims -
Business Interruption Losses | How Much Insurance is Enough?
* Risk Financing Fundamentals « Negotiating Indemnity and
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at the

RIMS Annual Conference and Exhibition
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please call(800) 713-7467. (Outside North
America, please call 212-286-9292, ext. 214)

Risk:and:...

ociety, Inc:

655 THIRD AVENUE, NEW YORK, NY 10017 « TEL (212) 286-9292 « FAX (212) 986-9716
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Claims revenue
Claims administration
Claims auditing 5%
Other services 30%

Claims busines. by type

Automobile 59,
General liabiliti 120
Propetty damage 39.
Workers compensation 8091,

Claims business by polume

Administration-claims paid $50,000,000

Auditing-projects conduited =
Clients
Total 83

Association plans
Corporations 61
Multiemployer plans 1

Public/government entities 17
Staff

Total 93
Claims services 83

Claims services since 1915
Parent PMA Group
Service area Delaware, Marylanc,

PPO access

Officers Kenneth F Palmer, president,

$5,000,000 Reed Jenkins, senior vp, Timothy Foley, se-
65% mor vp, Shelley Kags, vp-marketing

Contact Shelley Kaas

Professional Claim

Management Group Inc.

P O Box 1327, Medford, N J 08055,
609-953-0442, lax 609-953-2769

New Jeisey, North Carolina, Pennsylva__ Staff

nia, South Carolina, Miginia

Branch offices Administiative offices
in Wilmington, Del, Hunt Valley, Md,
Mount Laurel, NJ, Charlotte and Ra-
leigh, N C, Allentown, Ene, Hanisburg,
Pittsbuigh, VValley Forge and Willian--

sport, Pa, Richmond and Roanoke, VE mon

Sales offices in Hun- Valley, Md, Mourt
Laurel, NJ, Charlotte, NC, Hainsburg,
Pittsbuigh and Vall2y Forge, Pa, Rict-
mond, Va

PPO access

Officers Jim Fleming, senioi vp, John
Santulll, vp, Connie Phillips-Jones, VE-
managed caie, Jack Hayes, vp-claims,
Mike MeMahon, vp-risk control

Contact Ken Stan ey, vp-sales

Pinnacle Risk

Management Services

136 E South Terrple, Suite 2350, Sat

Lake City, Utah 8L111, 801-325-5055
fax 801-521-5945

Revenites

Total $2,900,090
Claims reP/nue $2,610,000

Claims admmistration 208.
Other services 102

Includes design rnanage care programs for
workexs comp and health msurance, safety
consulting and programs

Claims busmess by type

Atitonioblle 10%
General habllity a0%
Workers compensation 50%

Claims business by volume

Adminishation-claims paid $40,000,030

Audibng-projects conducted 2

Clients

Total 26
Corporations 18
Pubtle/government entities 8

Staff

Total 55

Claims seivices 50

Claims services smce 1968

Service area Nationwide

Chaiyeb Administration, adjusting and
auditing $65 to $800 per file
Branch offices- Administiative offices in

Phoenix, Ir,nne, Calif, Boise, Idaho, Altu-
querque, N M

The companies hsted must gener-
ate a minimum of $500,000 of their
gross revenues from handimg claims
for self-insured clients

CLAIMS

OVERLOAD

SYSTEMS

SETTING THE
STANDARDS
FOR TEMPORARY
INSURANCE PERSONNEL

e

Risk Enterprise
Management Ltd. (REM)
59 Maiden Lane, New York,

N Y 10038, 212-530-6867,
fax 212-530-7044

Champaign and Schaumburg, Il

PpO access

Claims bits:ness by .olume

Officers Stanley W Mullay, president/ Adrmmstlation-claims paid $17.561,400
CEO, Mike Robmson, vp-marketing, Rich- Clients
ard Hancock, CFO, Naomi Vehek, vp-
claims, Kewn Hill, alternative risk unlt Association plans 3
manager Corporations a6
Contact Kenn H.111 Pubbe/goverriment entities 20
Staff
Total 60
Clalms services a7

Revemes Revenues
Clamis services smce 1980
Total $1,100,000 Total $129,000,000 e Service area Alabama, Anzona Califor-
Claims revenue $850,000 Claims revenue $38500,000 ma, Colorado Hawaii, ldaho, Montana,
Claims administration 59% Claims administration 28% New Mexico, Oregon, Utah, Washington
Claims adlusting 18% Claims auditing 2% Charges Administration $350 to $400 pei
Othei services 28904 O‘TQ'IS:Wm:Sk )  mformatioi _7‘: " Scibal Associates Inc. liability claim, $400 to $450 per workers
N N ncludes rtsk minagement miormatioll, specia lai Adij ti $45 t $60 i hoi
Claims business by type o . comp claim Adjusting o pei hoiu
Investigations urut (fraud), loss control, actuartal, P O Box 500, Somers Point, Branch offices Administiative offices in
Automobile 20% structumd settlements, minsurance meovery, N J 08244, 609-653-8400, Los Angeles, Everett and Spokane, Wash
P o runoff underwnting services, fully insured . _ N ’ o
General liabillty 10% i g Y fax 609-926-9270 Officers James Broyles, piesident, W S
Claims business by volume Revenues Griffels, Joseph E McLaughlm, vps
Claims business b> type Coiltact Joseph E MeLaughim
Auditing-projects eondueted 2
g-prol Automobile 157% Total $11,000,000
Clients Bonds 01% Clanils re; enue $6,000,000 Shuman Consulting
" o Claims admmistration 49%
General habillty 18% Services L.P
Total ! Inland marine 39% Claims auditing 17e s
Public/government entities 1 Ocean marine 05% Otter services s50% 17225 El Camino Real, Suite 410,
Pivfessional hablhty e6% Ineludes fully msuird administration Houston, Texas 77058, 713-486-5511,
Property damage 1a% Claims busmess by type fax 713486-5666
Total 21 Workers compensation 50 6%
Claims services 21 Other 32% Automoble 5% Reventies
Claims services unce 1990 Includes envinnmental D&O General habilltb 27% oo 750,000
) ) o ota .
Service area Northeast Claims business bv volume Prefessional 11Eb||lly o
ess ) . Property damage 3% Claims revenue $600,000
Charges Administiation per file pei Work ati 60% Clalms admllustration 30%
. . Adnunstraton-clalms paid $514,000,000 orken, compensation N
th Adjusting per hour — Col=mairTa=s =acdjuia=tircs 30°/6
- 0 Auditing-projects conducted 15 i i
Officers Dand J Troy Jr, president 9-proj Claims business by volume Claims auditing 20%
Othei i 20%
cients Actyunistration-claims paid $80,000,000 ol services
Total 2,066 Autting-projects conducted 3 Claims busmess by type
Associatton plans 22 Clients Autornoblie so%
Corporations a4 .
General habillty a0%
Pubtle/government entities 1,700 Total 270 o
Association plans 20 Inland marme 30%
R Staff ) Ocean marine 208,
Quantum International Corporations 50 Woi . s9%
. 'oikers compensation o
G I Total 1500 Pubhc/government entities 200
roup Inc. Claims services 710 Staff Claims busmess b> volume
1 Hospital Trust Plaza, Suite 1520, i . _ = . . )
Providence, R 1 02903,800-486-9606 (S:i“"'ce ""reAz N?"?’lw":?  lai Total 200 ’:d;"t'"'s"a"l°“;0'a'm$d pat'dd $1500,000
arges ministration pei claim per udtng-prolects conducte
or 401-421-9606, fax 401421-7415 ges / pel c P Cldims services 100 9
month Auditing per hour, per project . . . Chents
Revenues Branch offices Administrative offices in Claims services since 1954
26 locations nationwide Sales offices in Sernce area Nationwide Total s
Total 20,000 000 Bred, Callf, Atlanta, Chicago, Florharn | Charges Admimstration per pohey pe- Corpombons B
Ciaims revenue 10,400000 Park, NJ, Syracuse, NY, Philadelphia, ric,d Adjustmgandauditing per claim e
Claims administration 29% Nashville, Tenn, Dallas Branch offices Administrative and sales
Clans adjusting e Officers Peter Johnson, CEO, Chuck Cal- ofnces m Jacksonville, Fla, Livonia, Mich, = Tota "
Clai diti 9% . . .
Om:'s'::i;' ‘no aa lahan, COO, Michael Riney, Jess McCavitt, Edison, NJ, Newtown Square, Pa Claims services 7

Includes forensic auditing/htigation support,
TPA auditing, investigative services

Clamis bu,Iness by type

Cleneral habaty 20%
Property damage 20%
Workers compensation 60%

Claims business by volume

executive vps, Richard Hershman, executive
vp/CFO

PPO access
Officers Dand A Scibal, CEO, D Mac

Contact Matthew T Craig, vp-busmess Sweeney, president, Peter Bogle, vp-workers

development

Risk Management
Administrators Inc.

8425 Woodfield Crossing Blvd, Suite
333, Indianapolis, ind 46240,

comp, Don Eochee, vp-habihty, T Martm
F,glesong, chief infonnation officer, Saniuel
Sacco, executive vp

Contact David Scibal

Self-Insured

Administration-clauns paid $50,000 000 M :
- - n men rvi
Auditing-projects conducted s 317469-4440, fax 317-4694430 anagement Services
P O Box 55129, 25001 The Old Road,
Clients
' fevenues Valencia, Calif 91385, 805-255-5242,
Total a0 Total $1,300,000 fax 805-255-9768
Association plans 7 Claims revenue $500,000
Con)orations 20 Claims adnumstratton 40% Revenues
Public/government entities 22 Other services 60%
Claims revenue $1,500,000
Staff Claims business by type Claims admmistration 49%
Claims adjusting 1%
Total 200 Workeis compensation 100%
Claims services 60 Claims business by type
Claims business by volume
Claims serviees since 1993 Automobile 25%
Service area Nationwide Administration-claims paid $1,640,112 General liability 15%
. - o
Charges Admmistlatlon per clalm, $60 Chents Workers compensation 60%
to $150 per .hour Adjusting $60 to $100 per Claims business by volume
hour Auditing $75 to $150 per hour, per Total s
project Assoclatton pl.ns . Admlrustration-clalms paid $6,500,000
Branch offices Administrative offices in Corporations 3 A.jditing-pmjects conducted 6
New York, London Sales offtces in Glen- Staff Clients
dale, Cald, Fort Lauderdale, Fla, Chicago,
Houston, Bogota, Colombia, Genoa, Milan Total e Total 4
and Rome, ltaly, Caracas, Venezuela Claims services 8 Coiporattons 3
Officeis Michael F Sparfven, president/ Claims services smee 1993 Public/government entities !
CEO, Victorta M Almeicla, vp/corporate Service area lllmois, Indiana, Kentucky Staff
counsel, Henry A Silva, vp/controller, Lois Charges Administration 68< to 13% of
J Massa, vp-business development pirmium Toté' 20
Contact Lois J Massa Branch offices Admimstrative offices m Claims services 20

Providing Experienced

General Liability, Auto & Workers Comp. Adiusters,

Medical Claim Examiners, Underwriters/Technical Assistants,

That are...

Screened & Tested

Professional & Reliable

Hireable As Permanent Employees

Covered By Fidelity, GL, W/C and E&O0 Insurance

Immediate Service - Offices Nationwide
We Make It Easy!

CALL FOR THE LOCATION NEAREST YOU - 800-822-2422

Clauns sernces smce 1980

Claims services smce 1992

Service area Nationwide

Charges Adminlstration, adjusting and
auditing $65 to $75 per houi

Branch offices Administrative office m
Lafayette, La Sales offices in Lafayette,
La, Houston

Officers Bruce M Shuman president

Southern California Risk

Management Associates Inc.

250 W First St, Suite 222, Claremont,
Calif 91711-4740, 909-621-1335,
fax 909-624-3746

Re.enues

Total $2,523,000

Claims reenue $2,523,000
Claims admuustralion 100%

Claims business by typo

Workens compensation 100%

Clients

Total 77
Corporations 1s
Publle/government entities 62

Starr

Total 3a

Claims services since 1988

Service area Anzona, Cahforma
Charges Administration flat annual fee .
PPO access

Contact Dale H Jones, president

Service area Alaska, Anzona, cahfornia, Southern Risk Services Inc.

Coloiado, Hawaii, Idaho, Michigan, Nevada,
New Me=>aco, Oregon, Texas, Utah, Wash-
mgton, Wyommg

Charges Administration and adjusting
per prolect

Officers Bill Maron, president/CEO,

David Guyer, executive vp, Bobbie For, Total

vp-claims, Tim Pieters, vp-sales/marketing
Contact Tim Pleters

Self-Insured

Management Services Inc.

P 0 Box 19730-171, Portland,
Ore 97280-0730, 503-245-9756,
fax 503-246-1581

Rewi,ues

Total $3,100,000
Claims revenue $2,850,000
Claims administration 88%
Claims adjusting 2%
Claims auditing 2%
Other services 8%

Includes copy and debvety sernce for medical
malpracttee

Claims busmess by type

Automoblle 3%
General habillty 70%
Professional liabaty 12%
Pmperty damage 3%
Workers compensation 12%

P 0 Box 2408, 2211 Seventh Ave S,
Birmingham, Ala 35201-2408,
205-252-9870, fax 205-581-9172

Revenues

$6,600 000

Claims revenue $6,100,000
Claims administration a8s5°:
Claims auditing 5%

Other services 10%
Includes loss control services

Claims busmess by type

Automobtie 5%

General habtlity 10%

Professional liabiltty 2%

Property damage 3%

Workers con,pensation 80%

Claims business by volume

Admtrustration-claims paid $59,818,854

Audittng-projects conducted

Clients

Total 74
Association plans 6
Corporations 61
Public/government entities 7

Staff

Total 86

Claims services 86

Conhnued on nert page



Continued from previous page

Claims services since: 1965.

Parent: MeGiriff, Seibels & Williams
Inc.

Service area>Alabama, Florida, Geor-
gia, Louisiana, Mississippi, North Caro-
lina, South Carolina, Tennessee, Texas.

Charges: Administration: percent of
premium. Adjusting: per hour (general li-
ability); per claim (workers comp). Audit-
ing: per diem.

Branch offices: Administrative offices
in Atlanta; Jackson, Miss.; Houston. Sales
offices in Orlando and Pensacola, Fla.;
Atlanta; Houston.

PPO access.

Officers: L.B. Feemster, president;
Mike Pritchett, vp-claims; Frank Wear,
vp-sales; Howard Haskell, vp-loss con-

trol.

Contact: Frank Wear, 205-581-9103.

Special Claims Services Inc.
2700 E. Dublin-Granville Road,
Suite 470, Columbus, Ohio 43231;
614-794-2200; fax: 614-794-2401

Revenues

Total..... $600,000

Claims revenue......... $600,000
Claims administration ..65%
Claims adjusting.. ...35%

Claims business by type

General liability --95%

Workens compensation 5%

Claims business by volume

Administration-claims paid $22,000,000

Clients

Corporations 6

Staff

T e —=—a W _ _ _ - - =

Claims services. 9

Claims services since: 1993.
Service area: Nationwide.
Charges: Administration, adjusting and

auditing: $45 to $100 per hour.
Branch offices: Administrative office in

Cleveland.
Officers: Donald E. Ward, president;

Verna J. Ward, secretary/treasurer.
Contact: Donald E. Ward.

Standard Financial

General Adjustment Inc.

12770 Coit Road, Suite 1215, Dallas,
Texas 75251; 214-991-8077;
fax: 214-991-8498

Revenues
Total. ..$254,000
Claims revenue. $236,000

Claims administration. .83%

Claims adjusting.. ....... ..5%

Claims auditing............... ...5%
Other services. . 7%

Includes: fully insured adjusting
Claims business by type

General liability. 15%

Workers compensation ..85%

Claims business by volume

Administration-claims paid.. ...$2,600,000
Clients
.24
Association plans.. 2
Corporations. .10
Public/government entities 11
Union-sponsored plans 1
Staff
Total -s
Claims services._ ....... ..a

Claims services since: 1987.

Service area: Texas.

Charges: Administration: 6% to 12% of
premium. Adjusting: 6% to 12% of in-
curred. Auditing: $50 to $150 per hour.

Officers: Rae Kakacek, president; Connie
Holmes, secretary/treasurer.

Contact: Rae Kakacek.

Sterling Administrative
Services Inc.

4 Penn Center Plaza, Philadelphia,
Pa. 19103; 800-3574909;
fax: 215-636-8686

Revenues

Total.... -$1,300,000

Claims revenue................ .$585,000
Claims administration. . 40%
Claims auditing. 8%

Other services..

Includes: claims administration for insurance

carriers, loss control services, special
investigation semices

Claims business by type

Automobile...
General liability. . 10%
Workers compensation .. 80%

Claims business by volume

Administintion-claims paid. $3,000,000
Clients
Total....

Corporations. =27

Claims services since: 1993.
Parent: Reliance Insurance Co.

Service area: Nationwide.

Charges: Administration: per claim. Au-

diting: per project.

Branch offices: Administrative offices in
15 locations nationwide.

Subsidiaries: Sterling Claims Manage-
ment Senrices (California).

PPO access.

Officers: Dennis Costello, president; Kurt
Schuhl, Richard Raup, vps; Richard Moyer,
treasurer; Paul Spector, secretary.

Contact: Rick Raup, 800-357-4909 or
215-636-8550.

Sterling Risk
Management Services Inc.

440 Uncoln St., S447, Worcester,
Mass. 01653; 508-855-4553;
fax: 508-853-6202

Revenues

Total. $4,500,000

Claims mvenue. .$2,000,000
Claims administration... _44%

Other services. 56%

Claims business by type

Automobile. L15%

Workers compensation.. 85%

Claims business by volume

Administration-claims paid. $3,260,000

Clients

Total. 387
Association plans.. 2
Corporations 385

Staff

Total..................

Claims services.. ,,

Claims services since: 1992.

Parent: First Allmerica Financial Life In-
surance Co.

Service area: Connecticut, Louisiana,
Maine, Maryland, Massachusetts, New
Hampshire, New Jersey, New York, North
Carolina, Pennsylvania, Rhode Island, South
Carolina, Texas, Vermont, Virginia.

Charges: Administration: $75 to $580 per

claim.

Branch offices: Administrative offices in
New Orleans; Portland, Maine; Worcester,
Mass.; Bedford, N.H.; Piscataway, N.J. Sales
offices in New Orleans; Portland, Maine;
Worcester, Mass.; Pansipanny, N.J.

PPO access.

Officers: Philip Soule, president, William
Whitehead, Michael Malone, Robert Soby,

vps.
Contact: William Whitehead.

Summit Risk Services

420 S. York Road, Hatboro,
Pa. 19040; 800-851-9403

Revenues

Total. $2,000,000

Claims revenue................ _$750,000
Claims administration... ..30%
Claims auditing 5%

Other seivices

Includes: claims administration for municipalities
and other governmental entities

Claims business by type

General liability. 10%
Professional liability 20%

Claims business by volume

Administration-claims paid. ...$1,000,000

Auditing-projects conducted.. 6

Clients

Total. 212
Association plans -7
Corporations.. 3
Public/government entities.. .-200
Union-sponsored plans 2

Staff

Total... 15

Claims services.. _.... ._........... 5

Parent: Apex Insurance.

Service area: Nationwide.

Charges: Administration, adjusting and
auditing: flat fee; $50 per hour plus ex-

penses.
Branch offices: Administrative office in

Richmond, Va. Sales offices in Atlanta; Chi-
cago; Philadelphia; Richmond, Va.

Contact: John J. Piazza.

Sutherland Page, a
division of IRISC
9450 W. Bryn Mawr, Rosemont,

111. 60018; 708-671-9200;
fax: 708-671-0067

Revenues

Total. $1,800,000

Claims revenue.. .$600,000
Claims administratim. 28%
Claims adjusting... .. 3%
Claims auditing........ 2%

Other services. 67%

Claims business by type

General liabaty 100%

Claims business by volume

Administration-claims paid. $2,146,345

Auditing-projects conducted 2

Clients

Total. 27
Corporations 27

Staff
Total. 14
Claims services.. ........ ....... .5

Claims services since: 1985.

Parent: IRISC.

Service area: Nationwide.

Charges: Administration, adjusting and
auditing: $65 to $150 per hour.

Officers: Kurt Meyer, Sam Temich, execu-
tive vps; Bob Buda, Denise Dupuis, assistant
vps; Larry Brady, senior professional.

Contact: Kurt Meyer.

e

Toplis & Harding Inc.
233 S. Wacker Drive, Suite 2420,

Chicago, 111. 60606; 312-648-1300;
fax: 312-454-1588

Revenues

Total. ...$26,000,000

Claims revenue. ..$5,000,000
Claims adininistradon. 10%
Claims adjusting__ ....... ....6%
Claims auditing.. 3%

Other seivices 81%
Includes: fully insured claims savices

Claims business by type

Automobile... L12%

General liability. 50%

Inland manne ...5%

Professional liability. . 10%

Property damage....... .10%

Workers compensation. 5%

Other. 8%

Includes: MGA and reinscranee audits
Claims business by volume

Administration-claims paid. ...$125,000,000

Auditing-projects conducted 65

Clients

Total. .185
Corporations. 70

Public/government entities ....115

Staff
Total... 350
Claims services. ....50

Claims services since: 1918.

Service area: Nationwide.

Charges: Administration, adjusting and
auditing: annual fee; per hour.

Branch offices: Administrative offices in
Los Angeles; Atlanta; Toronto. Sales offices
in Birmingham, Ala.; Los Angeles, Sacra-
mento and San P'rancisco, Calif.; Hartforrl,
Conn.; Atlanta; Chicago, Boston; Albuquer-
que, N.M.; New York and Newburgh, N.Y;
Portland, Ore.; Dallas; Houston.
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Subsidiaries: Henry Eagleton Marine
Claims; McLarens-Toplis Inc.; T&H Canada
Inc.; T&H Services.

Officers: lan Winchester, chairman; James
Ebel, president; Joseph Dotoli, COO; John
Blow, executive director; Nigel Griffey,
cPo.

Contact: Richard Gray, 800-346-7471.

Transcontinental Technical
Services Inc. dba ServCo

333 S. Wabash, Chicago, 111. 60685;
800-822-1860; fax: 312-822-7836

Revenues

Total................. .$39,000,000

Claims revenue..... .$3,900,000
Claims administration. ..10%%6

Other services. -90%

Claims business by type

Automobile. ..10%

General liability.

Workers compensation. .65%
Staff

Total.. 1,680
Clamiirms services .. 100

Claims services since: 1992.

Parent: Continental Casualty Co.

Service area: Nationwide.

Charges: Administration: flat fee. Ad-

justing: per claim. Auditing: per hour.
Branch offices: Administrative offices in

31 locations nationwide. Sales offices in San
Francisco; Atlanta; Chicago; New York;
Dallas.

PPO access.

Contact: Frank C. Soricelli, COO; Kevin
E. Battle, senior vp.

e

VIA Claims Services

650 Sentry Parkway, Blue Bell,
Pa. 19422; 610-825-4900;
fax: 610-825-2238

Revenues
Total. $4,000,000
Claims revenue... .$4,000,000
Claims administration. 15%
Claims adjusting.... .. 80%
Claims auditing. 3%

Other services
Claims business by type

Automobile.
General liability.
Property damage,

Workers compensation. 25%

Claims business by volume

Administration-claims paid....... ..$8,000,000
Auditing-projects conducted.

Clients

Total. 38
Staff

Total. .75
Claims services.. ..60

Claims services since: 1967.

Service area: Delaware, Florida, Georgia,
Maryland, New Jersey, New York, Pennsyl-
vania, Virginia.

Charges: Administration: percent of pro-
gram Adjusting: per claim; per hour. Audit-
ing: per project.

Branch offices: Administrative offices in
Orlando, Fort Lauderdale and Tampa, Fla.;
Atlanta; Columbia, Md.; Cranford and Marl-
ton, N.J.; Allentown, Blue Bell, Harrisburg
and Shenandoah, Pa. Sales offices in
Tampa, Fla.; Cranford, N.J; Blue Bell, Pa.

Officers: Leslie Tolles, president; Steve

Kalodner, senior vp; Peter Kulaski, Tony
Montori.

e

WRAMSCO

1431 Opus Place, Downers Grove,
111. 60515; 708-960-1020;
fax: 708-960-9725

Revenues

Claims revenue...... $3,800,000
Claims admi 15%
Claims auditing...... ...65%

Other services 20%

Claims business by type

Automobile. .25%

General liability........ ..20%

Workers compensation... ... 55%

Claims business by volume

Auditing-projects conducted 25

Staff

Total. s

CTClamiirms Services.. .=

Claims services since: 1981,

Service area: Nationwide.

Branch offices: Administrative office in
Tomance, Calif.

Subsidiaries: WRAMSCO Information
Network.

Officers: Thomas Walker, president; Carol
Schoolcraft, assistant vp; R. Dean Invin;

Continued on net page
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Ray Wills, Dan MeKinney
Contact Carol Schoolcraft

Ward-THG/Gay & Taylor
610 W Ash St, Suite 1500, San

Diego, Calif 92101, 619-557-2777,
fax 619-559-0408

Revenues
Total $60,000,000
Claims Irvenue $30,000,000
Claims administration 30%
Claims adjusting 18%
Claims auditing 2%
Other services 50%
Claims busmess by type
Automoblle 20%
General habillty a5%
Professional hability 2%
Property damage 3%
Workers compensatton 30%

Claims business by volume

Admmistration-claims paid $250,000,000

Clients

Total 325
Corporations 200
Public/government entities 125

Claims services since 1928
Sernce area Nationwide

Charges Administration per quarter Ad-

Officers Jeffrey S Ward, CEO, Liz Ne-- Scott Wetzel Services Inc.

son, senior vp
Contact Liz Nelson, 714-544-0980

Carl Warren & Co.

750 The City Dnve S, Suite 400,

Orange, Calif 92668, 714-740-7999,
fax 714-740-7992

Revenues

Total $20,000,000

Claims revenue $15,000,000
Claims adrmnistrabon 75%

Other services 25%

Includes adiustmg for Insurance companies

Claims business by type

Automobtle 25°.

General liability 75%

Clients

Total 9200
Corporations 500
Umon-sponsored plans 400

Staff

Total 240

Claims services 240

Claims services smce 1944

Service area Nationwide

Charges Administration and adjusting
per hour

Branch offices Administrative offices m

lusting $40 to $75 per hour Auditing $60 Phoenix, Bakersfield, Fresno, Glendale,
Long Beach, Sacrarnento, San Bemardino, medical only dalm, $475 to $900 per mdem- milhon per prolect annually
Branch ofhces Administrative offices m San Diego, San Francisco, San Luls Obispo, nity claim Adiusting and auditing $65 to
Birmingham, Ala, San Francisco, Miami Santa Barbara and Ventura, Calif, Hono- $125 per hour

and Orlando, Fla, Atlanta, Chicago, St lulu, Albuquemue, N M

to $75 per hour

Louis, New York, Cleveland, Dallas and

101 E Kennedy Blvd , Suite 2980,
Tampa, Fla 33602, 813-229-7475,
fax 813-229-9922

Revenues
Total* $25,000,000
Claims revenue* $18,000,000
Claims administration 65%
Claims adjusting 5%
Claims auditing 2%
Other SelVICes 28%
Clalms business by type
Automoblle 18%
General hability 10%
Professional liability 1%
Property damage 1%
Workers compensation 70%

Claims busmess by volume

Administration-claims paid $537,205,724

Chents

Total 352
Association plans °
Con=atlons 317
Pubbc/government entlties 26

Staff

Total 340

Claims sennces 340

Claims services smce 1941
Service area Nationwide

Charges Administration $90 to $120 per

Officers John Harrold, president, Terry
Nea-, executive vp, Peter Greenland, senior
vp, Ed Kocott, Kristie Dowdy, vps

* Est:mate

Willis-Rollinson Inc.

2777 Stemmons, Sude 1530, Dallas,
Texas 75207, 214-688-1992,
fax 214-637-5917

e

York Claims Service Inc.

111 John St, New York, NY 10038,
212-7324504 fax 212-732-1789

Revenues
Revenues
Total $11,000,000
Total $6,000,000 Claims revenue $8,000,000
Claims mvenue $3,000,000 Claims administration 69%
Claims admintstrabon 5056 Claims auditing a%
Other services 50% Other services 27%
Inzludes fully msured claims services . .
Y Claims business by type
Claims busmess by type
Automobile 25%
Automoblie 10% General liability 65%
General libillty 10% Professional habllity 5%
Workers compensation 80% Other 5%
Includes products hability
Cialms business by volume
Claims business by volume
Administiation-claims paid $52,000,000
Administratton-claims paid $250,000,000
Chents ) N
Audibng-projects conducted 25
Total 20 Chents
Association plans 1
COrpomAN 1 Corporations 850
Publle/government entities 18 Public/govemment entities 20
Staff Staff
Total 125 Total 130
Claims services 93 Claims servtees 85

Claims serwces smce 1983
Service area Texas
Charges Administration $3,500 to $11

Branch offtces Administrative and sales

Claims sernces since 1962

Service area Nationwide

Charges Administration, adjusting and
auditing per hour

Branch offlceb Administrative offices m

offices in Austin, Beaumont, Houston and San Juan, Puerto Rico
Branch offices Administrative and sales San Antomo, Texas
Officers Howard Hitchcock, chairman, offices in 24 locations nationwide Sales of-

Officers Stuart Myers, president, Fred

Officers Diana Rolhnson-Hamilton, pres- Schiller, executive vp, Eileen Rachelson,

Houston, Seattle Sales offices in Orlando, Roy George, CEO/plesident, Michael De» fices w Orange, Callf, Tampa, Fla, Atlanta, ident/owner, Robert Reagan, vp/owner
Fla, Atlanta, New York, Columbus, Ohio, kema, Larry Hunt, executive vps

Dallas

TPAs specializing In

Acordia Inc.

120 Monument Circle, Indianapolis,
Ind 46204, 317-488-6666,
fax 317-488-6637

Revenues

Contact Michael Dekema, 800-824-1249

Claims services i
Claims services since 1987
Service area Alabama, Flonda, Georfa
Charges Administration $4 to $12 per

employee per month
PPO access

Chicago, Cranford, NJ, Houston
PPO access

Clients

Total 39
Association plans 6
Corporations 31
Pubhe/government entities 2

Officers Darlene K Taylor, president, By- Staff

ron Hmson, vp

Alicare Inc.

730 Broadway, New York, NY 10003,
212-539-5000, fax 212-614-9821

Total 57

Claims services 50

Claims services smce 1992

secretaiy/treasurer, San Mtller, CFO, Peter

Contact Diana Rollmson-Hamdton, 214- Lind, vp/general counsel

68E-1992, ext 217

Claims administration 644%

Claims adiustmg 119%
Claims auditing 43%
Other services 19495

Includes loss control and reinsurance services

Claims business by type

Automobtie 10%
Disabiltty 1%
Flex compensation 3%
General habllity 15%

Health Insurance

Total
Claims revenue
Claimss admimstration

Other serv.ces

$548,000,000
$56,028,000
10%

20%

Includes fully insured administration, managed
health care adnurustration, brokenng of health,

Revenues

Total
Claims mvenue

Clatrns admintstratton

Contact Fred M Schtller

both P/C and benefit claims

Public/government entities 13
Staff

Total 72
Claims services 70

Claims services smee 1980

Parent Great States Insurance Co

Semce area Colorado, Nevada, New
Mexico, Utah

Charges Admimstration per employee

18% per month, per claim

Parent American All Risk Grcup Inc Inland marine 1% Branch offlces Admimstrative offices in
Sernce area Natlonwlde Lire 2% Denver, Las Vegas
Branch offices Admintstratlve offices m Professional habillty 3% PPO access
San Diego and Santa Ana, CalLf Sales c,f- Property damage 5% Officers L R Zimmerman, president, Le-
zi:fg:gzﬁ flee in Santa Ana, Callf Workers compensation 42% she Bell, Chuck Verre, vps

PPO access
55% Claims business by volume

Ofheers Louis Rovens, CEO, Mike Var-

property and casualty, life insurance consulting

Claims busineas by type

Flex compensation 1%
Health Insurance 89%
Employees covered 518,805
Dependents covered 570,686
Workers compensation 10%

Claims busmess by volume

Administration-dalms paid $1,668,190,000

Staff
Total 6,438
Clams services 884

Claims services smce 1989
Service area Nationwide

Other services 45%
Includes managed care, life insurance,
collections, dmability administratton

Clalms business by type

Disabillty 5%

Flex compensation 1%

Health Insurance 80%
Employees covered 300,000
Dependents covered 750,000

Life 5%

Pensions 8%

Workens compensation 1%

Claims busmess by volume
Admimstratton-claims paid $250,000,000

Chents

Charges Administration per employee Total a0

per month
Branch offices Admimstrative offices in

28 locations nationwide

PPO access

Officers L Ben Lytle, chairman, Flrank C
Witthun, pres;ident, Patrick M Shendan,
CFO, Michael B Henning, executive vp,
Robert S Schneider, senior vp/controller

Contact Michael B Henmng

Administrative Claim

Service Inc.

P O Box 1478,1102 Smith Ave,

Thomaswille, Ga 31799, 800-476-9971 per

or 912-228-7026, fax 912-228-7464

Revenues

Total $1,200,000

Claims revenue $1,200,000
Claims administration 100%

Clalms business by type

Fler compensation 1%

Health insurance 98%
Employees covered 10,000
Dependents covered 12,500

Workers compensation 1%

Clains business by volume

Admirustration--clams paid $13,000,000

Clients

Total 53
Association plans 1
Corporations 34
Pubhe/government entlitles 18

Staff

Total 21

Association plans
Corporations

Multiemployer plans 25
MEWAS

Publte/government entities 1

Union-sponsored plans 5
Staff
Total 500
Claims services 400

Claims services since 1943

Parent ALICO Services Corp
Service area Nationwide

Charges Administration per employee

Salem, N H Sales offices m New York

PPO access

Officers Ronald Minikes, CEO, Richard clates

Koven, semor vp
Contact Deanna Lang, vp

American All-Risk Loss

Administrators (AARLA)

180 Howard St, San Francisco,
Calif 94957, 415-356-4052,
fax 415-356-4049

Revenues

Total $1,600,000

Claims revenue $1,610,000
Claims administration 100%

Claims business by type

Health Insurance 20%

Workens compensation 80%

Claims business by volume

Adminlstratlon-claims paid

$18,825,000 Claims revenue

num, COO, Wilham Hatheld, Ron Lance, ie- Administration-claims paid $81,919,994
mor vps, Anna Bastides, vp, Kermn WII- Auditing-projects conducted 3
hams, vp-sales/marketing Clients
Contact Kelwm Willtams, vp-sales/mar-
ketmg, 714-437-4460 Total 101
Association plans 4
American Claims Corporations =
Multiemployer plans 8
Evaluation Inc. Public/government entities 60
1 Jencho Plaza, Third Floor, Staff
Jencho, NY 11753, 516-938-8000,
fax 516-938-0405 Total o4
Claims services 70

Revenues

Total $5,366,000
Claims revenue $1,800,000
Claims auditing

Other services 665%

Claims services since 1975
Parent W R Berkley Corp
Service area Delaware, Maryland, New

33 5% Jersey, New York, Pennsylvania
Charges Admimstration $400 to $600 per Actnunistration-claims paid

hcludes auditing for ixiszirince companies, TPAs clalm Adjusting and auditing $50 to $60

and HMQ, vocational rehabilitaticn services

2 Claims business by type

Automoblie

Health Insurance 93%
Worken compensation 4%
Staff

Total 70

Claims sernces smce 1981
Service area Nationwide

Charges Auditing per case contingency
Branch offices Adminatratve office in

ont
gr]ancn offices Administrative offices in Dallas Sales offices in Atlanta, Boston, Dat-

las
Subsidianes RPM Rehabihtation & Asso-
Inc, Moses Lake and Spc,kane, Wash
Officers. Gaty Gelman, president/CEO,
Gary J Knauer, CFO/treasurer, Bonnie
Jackson, vp-operations, David Ralph, na-
tional sales manager

Contact Bonnie Jackson, 800-827-8037

Berkley Risk Managers Inc.

270 Davidson Ave, Somerset,
N J 08875-6753, 908-302-2400,
fax 908-302-2440

Revenues

Total $6,20C,000
$5,00(,000

per hour
Branch offices Administrative offices in

Wilmington, Del, Mays Landing, NJ,

1% Lansdale, Pa Sales office in Malvern, Pa

PPO access
Officers Dan M Robertson, president, Ri-
chard Cusack, vp-sales/marketing, Lmda

Wagner, vp-group health programs
Contact Richard Cusack

e

CDS of Nevada

3700 Grand Dnve, Suite C, Reno,
Nev 89509, 702-826-8855,
fax 702-826-9224

Revenues

Claims revenue $3,000,000
Claims administration 920%
Other services 10%

Includes auditing of state fund msured accounts
Claims business by type

Health Insurance 20%
Workers compensation 80%
Clamis business by volume
liministration-claims pald $200,000,000

Chents

Total 73

Corporatlons 60

Cannon Cochran-Management
Services Inc.

2 E Man, Danville, 111 61832,
217446-1089, fax 217443-0927

Revenues
Total $22,474,000
Claims revenue $13,933,880
Claims adnuntstratton 62%
Other services 38%
Claims business by type
Flex compensation 2%
Health insurance 10%
Workens compensation 88%
Claims business by volume
$98,046,000
Clients
Total 162
Association plans 31
Corporattons 88
MEWASs 7
Public/government entities 27
Unton-sponsored plans 9
Staff
Total 287
Claims sennces o5
Claims sen'wes smce 1978
Parent ESOP Corp
Service area Aikansas, lllinoA Indiana,

lowa, Kansas, Missouri

Branch offices Administrative and sales
offices in Little Rock and Spnngdale, Ark,
Oak Brook, Ill, Indianapohs, Des Moines,
lowa, Detroit, Kansas City and St Louis,
Mo

PPO access

Officers Robert L Cowgul, president,
Sam Cannon, CEO, Gary J Schirmer, exec-
utive vp/trea=>urer, Jacque Cannon, execu-
tive vp/seemtary, G Bryan Thomas, senior
VP

Contact Annie Manage, 800-252-5059,
ext 200

Contmued on neat page

The directory of TPAs spectalizing
m employee benefit claims begms on
page 21, TPAs specializing in proper-
ty/casualty claims begin on page 43
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Claims Administrative
Services Inc.

P 0 Box 7500, Tyler, Texas 75711,
903-509-8484, fax 903-509-1888

Re,-enues

Clalms services since 1990

Service area Arkansas, Louisiana, New
Mexico, Texas

Charges Administration monthly or

quarterly
Branch offices Sales offices m Dallas

PPO access

Pubhc/government entities

Staff

Total

Claims sennces

Claims services since 1990

25
10

Service area Califorrua, Kansas, Ne-
braska, North Dakota, Ohio, Oklahoma,

Clalms audittng
Claims business by type

Disability
Workers compensation

Claims business by volume

Auditing-prolects conducted

Officers Barry L Jones, president, Billy Chents

E Hibbs Sr, CEO, Billy E Hibbs Jr, vp,
Mary Smith, secretary/treasurer
Contact Barry L Jones

Total

Association plans

Claims admimstration 13%
Other services 87%
Includes fully insured administration

Claims business by type

Disabllity
Flex compensation
Health unsurance 80%

20% Fort Wayne and Muncie, Ind Sales offices

90%
10%

16

m Fort Wayne, Indianapolis, Muncie and
Warsaw, Ind, Defiance and Sylvania, Ohio
PPO access
Officers. John A Hettwer, David A Stahl,

partners, Rose F Black, director-marketing
Contact Rose F Black

Employers Service Corp.
P O Box 3389, Charleston,
W Va 25333, 304-556-1160,
fax 304-556-1111

Business Insurance, February 5, 1996 / 53

@

5%
n Florida Employers Insurance

Service Corp.

Pubhe/government endties

Staff

Total 550

Clairns services

Claims services since 1959
Parent FCCI Mutual Insurance Co
Service area Flonda

percent of standard premium

Claims business by type

Automobtlie
Disabihty

General habillty
Health Insurance
Professional hablhty
Property damage

11%
1%
10%
29%
2%
3%

Employees covered 26,000 Workers compensation aa%
z’a‘an'ﬁ N $6,423,003 South Dakota, Texas, Wyoming pendents covered 50,000 2601 Cattlemen Road, Sarasota,
o e ateat $6.309.001 Charges Administration $3 to $15 per Workers compensatlon 0% Fla 34232, 941-955-2811, Claims busmess by volume
» Claims administration 98 2% employee per month Auditing negotiated fax 941-951-3709 o ) )
Other services per project Claims business by volume Administration-claims paid $1,739,693,000
Auditing-prolects conducted 15
Claims busmess by type Subsidiaries Work Comp Management Administration-claims paid ss6.000000  Revenues
Speciabsts Clients
Health insurance 279, PPO access Chents Total $35,200,000
Workens compensation 73°/, . . Claims revenue $1,500,000 Total 1,919
Officers Mchael A Moms, Plsident, Total ) ) ) -
Michael R Fall It 85 Claims admimstration 4% Association plans 16
Claims business by volume goanetact Nﬁci);’esﬁ\‘jge;asry reasurer Corporations as Other services 96% Corporations 1,160
Administration-claims paid $13,533,169 Staff Claims busmess by type Z\;l::rc/governmenl entities 7(:;
Cients Coverage 24 Inc. Total . Health Insurance o e
Total a4- 5655 Lindero Canyon Road, Suite 623, Claims seruces 62 Worken compensatzon 95%

. : P . . . Total 1,505
Association plans 32 Westlake Village, Calif 91362, Claims services since 1974 Claims business by volume Craims sorvices 1 505
Corporatlons 13 800-242-4177, fax 818-889-2451 Parent Insurance & Risk Management '
Pubtle/government entities Service area Nationwlde Administration-claims Jaid $47,372,862 Claims services since 1962

Revenues L .
starr Charges Administration $6 to $12 per Chents Parent. Arthur J Gallagher & Co

Claims revenue* $500.000 emp|0yee per month Service area Nationwide
Total a. Claims admirustrabon 80% Branch offices Administrative offices m Total 16 Chalies Administration per claim fee,
Claims services 1z Corporations 12 per employee, per hour, annual fee, Ad-

4 justing per claim fee, per hour; Auditing

flat fee, per hour, project basis

Branch offices Administrative offices m

wide and 7 International offices

99 locations nationwide and 4 international
23 offices Sales offices in 73 locations nation-

Subsidiaries Gallagher Bassett Beneht
Administiators, Gallagher Woodsmall Inc,
Chaiges Administration and adlustmg IMC Insurance Management Co, Pacific At-

c Administrato

PPO access

Branch offices- Aiministrative ofhces m

Officers. John G Campbell, chairman, Pe-

CoreSource Inc.

630 Dundee Road, Suite 340,
Northbrook, 111 60062, 847-558321,

fax 847-559-8353
Revenues

Total
Claims revenue
Claims admmistration
Claims adjusting

Claims auditing
Other services

$102,000,000

$57,000,000
41%

4% file, $65 to $175 per employee per month Workers compensation

Fort Lauderdale, Oilando and Tallahassee,

Corporatlons 10
Multlemployer plans 1 Revenues Fla ter J Durkalski, president, Jack Lazzaro,
Publle/government entities 3 Subsidiaries: Claims Management Sys_ CFO, Richard R Rothman, Richard MeK-
e Total $8,000,000 tems Inc enna, executive vps
2 Glaims revenue $4,000,000 Officers Ray Neff, president, G W Ja- Contact Richard Rothman
Claims admlirustration 50% N
Total 7 oth ) . cobs, COO, David Webber, CFO, Bob Mc-
Claims services or seriees so% Manus, Bill Chastain, executive vps
Includes fully Insured administration ’ ’ P
Claims services smce 1992 .
L Clalms business by type The Frank Gates Service Co.
Sernce area- Nationwide
Charges. Administration $125 to $500 per Disabaty 1% 5000 Bradenton Ave, Dublin,

10% Auditing $75 to $195 per hour

45%

Branch offices Administrative office m

88% Ohio 43017, 800-777-4283,
Other 11% fax 614-791-7650

Includes federal black lung

Includes workers compensation, managed care

Claims business by type

Automoblle 1%
Disablhty 2%
General liabillty 3%
Health .Isurance 70%

Employees coveipd 1,340,000

Dependents covered 1,876,000
Inland manne 1%
Property damage 1%
Workers compensation 22%

Clauns busmess by volume

Administratton-claims paid $2,350,000,000

Audlting-prolects conducted 250

Clients

Total 2,259
Association plans 25
Con:,ombons 1,747
Pubhc/government entities asa
Union-sponsored plans 3

Staff

Total

Claims services 1,100

Claims sernces since 1968
Service area Nationwide

Chicago Sales office m San Jose, Calif
Contact Ralph D Hurley, president

* Estimate

Diversified Group
Administrators Inc.
311 S Central Ave ,PO Box 330,

Cannonsburg, Pa 15317,
412-746-8700, fax 412-746-8628

Revenues

Total

Claims mvenue $3,200,000
Claims administration 50%

Claims adjusttng
Claims auchting
Other semnces

1,600 Claims buslness by type

Flex compensation 10%
Health tnsurance 85%

Employees covered 27,500
Charges Administration per employee Dependents covered 41,000
per month, percent of savings Workers compensation 5%
Branch offices. Admimstrative offices m
Claims by by vol
Phoemx, Little Rock, Ark, Clearwater, Fla, aims busmess by volume
Matteson, Ill, Anderson, Ind, Kansas Clty, Administration-claims pald $62,000,000
Kan, Baltimore, Detroit and Grand Rapids, Auditing-projects conducted 10
Mch, Las Vegas and Reno, Nev, Charlotte, Clionts
N C, Westerville, Ohio, Lancaster and Phil-
adelphia, Pa Sales offices m Atlanta, Total 169
Bloomington, Ind, Louisvule, Ky,St Inuls, Corporations 165
Raleigh, NC, Gahanna, Ohio, Knoxville, Pubbc/government entities a
Tenn, Dallas
Staff
PPO access
Officers James Duff, president/CEO, Orlo Total 80
Dietrich, senior vp/COO, James Long, senior Claims senices 55

vp/CFO, Laurent Schor, vp-informatlon ser-

vices, David Potash, senior vp-medical af-
fairs

Contact Susan Marshall

Corporate Plan
Management Inc.

Claims services since 1982
Parent. Medical Control Inc
Service area Nationwide

Charges Administration $7 to $15 per

®

Revenues
Claims bustness by volume
o _ Total $22,000,000
Administmtion-dalms paid $129,000,000 Claims revenue $8,700,000
Grents Gallagher Bassett Claims administration 0%
Services Inc. Claims adjusting 10%
Total 219 . Other services 60%
Corporations 216 The Gallagher Centre, 2 Pierce Place, Includes exclusive state fund administration,
Putitc/government entities 3 Itasca, 111 60143-3141, 708-773-3800, group health administration, unemployment
fax 708-285-4000 . . .
compensation administration
Staff
Revenues Claims bustness by type
Total 160

Claims services since 1946

Service area. Nationwide, primarily Ken-
tucky, Pennsylvania, Virginia, West Vir-
glrua

Branch offices Admimstrabve offices m
Ikiangton, Ky, Washmgton, Pa, Abingdon,
Va Sales offices m Washington, Pa, Rich-

$4,800,000 mond, Va

PPO access

Officels H Herchiel Sims Jr, pmsident,

2% Gary A Waskey, vp-client relations/market-
313“5/% jng, Robert T Ramsburg, vp-finance,

Michael W Keener, vp-operations, Jean K
Kiser, vp-personnel/administration

The Epoch Group L.C.

6717 Shawnee Mission Parkway,
Overland Park, Kan 66282-2170,
913-362-0040, fax 913-362-0041

Revenues

Total $22,228,000
Claims revenue $19,385,000

Claims administration 87%
Other services 13%

Includes Group consultmg bdhng
administration, annual reports, reinsurance
placement

Claims business by type

Disabillty 1%
Flex compensation 1%
Health Insurance 96%
Employees covered 290,000
Dependents covered 435,000
Workers compensation 2%

employee per month Adjusting and audit- Cimms busmess by volume

mg $25 to $100 per hour

, Branch offices Administrative and sales Administmtion-clairns paid

$425,000,000

2900 S W Wanamaker Dnve, Topeka ofhces m Knoxville, Tenn, Dallas Sales of- Chents

Kan 66614-4191, 913-273-839:
fax 913-273-6850

Revenues

Total $913,480

Claims revenue $616,753
Claims admmistratton
Claims audittng 05%

Other services 325%
Includes fully insured adminishbon

Claims busmess by type

Flex compensation 2%

Health insurance 88%
Employees covend 3,559
Dependents covered 4,118

Workers compensation 10%

Claims business by volume

Administration-claims paid $4,310,727

Auditing-projects conducted 1

Chents

Total 38
Colpontlons 23

fices in Atlanta, Houston

Subsidiaries HPI Work Plus, Medical Total 275

Control Administrators

PPO access.

Ofheers J Ward Hunt, chairman, David
C Bramer, CEO, Damel RIston, CFO,

67% lihehele Pemdal, semor vp, Tem Bnnkman,

VP

Contact David C Bramer

e

Employee Plans Inc.

Association plans 3
Corporations 249
Multiemployer plans 10
Pubbc/government entttles 10

Unton-sponsored plans

Staff
Total 360
Claims services 310

Claims services since 1974

Parent Alliance Blue Cross Blue Shield
and Blue Cross Blue Shield Kansas City

Service area Nationwide

Charges. Admimstration per employee

per month
Branch offices Administrative offices in

3811 lllinots Road, PO Box 1705. Fort St Louls Sales offlces m Waterloo, lowa,

Wayne, Ind 46801, 219-436-1616,
fax 219-4324083

Revenues

Total

Claims revenue

$2,000,000

Kansas Chty and St Louis, Mo

PPO access

Officers. John Barton, president, Thomas
Sax, execulave vp/COO, Eileen Hutchinson,

$15,000,000 vp-finance

Contact John Barton

Total $137,798,000 Automoblle 5%
Claims revenue $126,798,000 Disabihty 1%
Claims administration 92% Flex compensation 1%
Other services 8% General habllity 5%
Health Insurance 3%

Includes loss control, 1nfomlation Sennces and

appraisal services Contmued on next page
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Inland marine. 10%
Workers compensation 75%
Claims business by volume

Administration-claims paid $150,000.000

Clients

255
Association plans
Corporations 250
Staff
Total. 400
Claims services. 150

Clatins services since: 1946.
Service area: Nationwide.

1Branch offices: Administrative offices
in 23 locations. Sales offices in Phoenix;
Los Angeles; Atlanta; Louisville, Ky.;
New Orleans; Baltimore; Minneapolis;
Las Vegas; New York; Akron and Colum-
bus, Ohio; Pittsburgh; Nashville, Tenn.;
Seattle.

PpO access.

Offieers: Niles C Overly, CEO; J. Rob-
inson McCormick, president; Robinson
M. Overly, R. James Kelly, executive vps;
Gregory P Smith, vp-finance/treasurer.

Contact: Richard E. Klomparens.

1

Genelco inc.

168 - - .- ' - "' Blyd.,

St Louis,

Mo. 6 ' 14; 3,4.»62-2040;

fax: 3':988275

Revenues

Claims revenue.

Claims admini*ation......

Other services ..."....

Includes: COBRA, Section 125, data

management, consultation
Claims business by type

Disability.
Flexcompensation..............
Health insurance.
Employees covered
Dependents covered..
Workem compensatior

amims b=ine= by voltm
Administration-claims paid

Clients

Association plans..
Corporations.
Public*vernment entities

Staff

There's a new name for

$37,250,000
...$6,800,000
20%
..80%

-..10%
70%
140,CO0
350,000
15%

$180,000,000

Claims service . .... ....... - .100

Chares services since: 1973.

]JFareat General American Life Insuzance
CO.

Service area: Nationwide.

Cisarges: Administration: per employee
per month. Adjusting and auditing: per pro--
jet.

Branch offices: Administrative offices in
Menco City Sales omces in Hartford,
Conn.; Atlanta; Salisbuiy, N.C; Dallas.

PPO aeess.

OB®eis: E. Chnstopher Simonds Jr., pres-
ident/COO; Warmn Winer, CEO; David K

Garver, executive vp; Mary E. Layton, vp.
Contact Scott S. James.

Harrington Services Corp.

3401 Lu.»:- Road, Co[umbus,
Ohio 43219; 614-470-7000;
A: 614=470-7086

Revenues
Ttal $73,200,000
aaims revenue.... $60,000,000

Claims

Includes: unemployment compensation
administration, tax and consulting se,vices

Claism briness by #pe
Disability.

Flec compensation

Health insurance..
Workers compensation
ria:m= busia= by volume

Administration-claims paid

Clients

Association plans..
Corporations.
Multiemployerplam.

Public/govemment entities.

Union-sponsored plays.

Staff

Claims services.

Cial,-42 w .

SE vi..e al=: Nationwide.

iNs slba®©« 1954,

1%

87%

3%

.$1,980,000,000

..1,590
1,290

Charges: Administration: per employee

expertise in internatiolial insitrance.

Gibbs Hartley Cooper, one of the most highly respected names in the

insurance world, has become HSBC Gibbs, reflecting its membership

of one of the largest financial services groups in the world. The HSBC

HSBC Gibbs

Group employs over 100,000 staff in 70 countries, with activities that

include commercial and investment ban}king, underwriting, insurance

1 mking and consultajncy. Gibbs has been synonymous with insurance

and Lloyd's of London for over 150 years. Its broking business now

ranks among the top 25 in the world

HSBC Gibbs Limited: Bishops Court,
27-33 Arillici v JLine, ]J[,ondon EI 7LP

RI: +44 4)171 247 5433

Fax: +44 (0)171377 2139

Tix: 8950-41 (.HCCIT G

A*mber HSBC Gm#p

per month; Adjusting: per employee per
month.

Branch offices Administrative and
sales offices in Phoenix; Los Angeles; San
Diego; Denver; Jacksonville, Fla.; At-
lanta; Honolulu; Chicago; Shreveport,
La:, Minneapolis and St. Paul, Minn_;
Joplin and Springfield, Mo.; Las Vegas;
Paramus, N.J., Dayton and Columbus,
Ohio; Oklahoma City; Dallas; Houston;
Salt Lake City; Milwaukee.

Subsidiaries: American Benefit Plan
Administrators, El Monte, Calif.; Benefit
Management Inc., Joplin, Mo.; BenePlan
Strategies, Dayton, Ohio; Employee Ben-
efit Services, Shreveport, La.; ProHealth,
Joplin, Mo. Columbus, Ohio; R.E. Har-
rington Inc., Columbus, Ohio.

PPO access.

Officers: Robert Parker, president.
Warren Blue, senior vp/general counsel;
Robert Covert, CFO/treasurer.

Contact: Kenneth L. DiBella.

Hertz Claim

Management Corp.

225 Brae Blvd., Park Ridge,
N.J. 07656; 800-426-7389;
fax: 201-307-2709

Revenues
Total. .$70,000,000
Claims revenue ..$42,000,000
Claims administration. ...50%
Claims auditing.. 6%
Other services 44%
Ciaims bLY,imss by type
Automobile. .36%
General liability. 10%
Health insurance
Workers compensation 48%
clients
aso
Asvidation plans ,, 250
Corporations 110
Public/lgovemment entities 920
Staff
Total. ...890
Claims services... . ... 480

Claijiys services since: 1981.

Parent: The Hertz Corp.

Service afea: Nationwide.

Charges: Administration: monthly fee.

Branch omces: Administrative offices in
Phoenix; Los Angeles S Fran-
cisco and San Diego ' 4 Washington;

:trf:(nempi,BF;D; Zt-
tle; London; Paris; F’rankfu:t ’ any,
Rome; Madrid, Spain; Z ch Swi land.
Sales offices in Califo 'a, Michi New
York, New Jersey.

Subsidiaries: HCM Medical Review; Re-
gain Inc.

PPO access.

Oftieets: Howard Rezak, president; Bill
Gavin, vp-sales; Richard McEvily, vp/gen-
eral counsel; John Fahey, vp-liability.

Contact. Kenneth J. Fulton, national ac-
counts manager.

Hewitt. Coloinmi
& Associates lItic.

P.O. Box 3665, Greenville, S.C. 29608;
864-240-5800; fax: 864-232-8824

Revenues

T ot=al”
Claims revenue™*...

- TSBEBTT . E2P50. 000
$4,712,500

65%
....-35%

Claims administration.

Other services......... ...
Includes: accounting, data pmeessing, excess
placement, loss control, undermiting, managed
care, hining

Claims #%min= by type

Plex empensation. 2%

General liability. 3%

Health imnsurance =202

Workers compensation. 7596

aains basitaess *fus-

Administration-claims paid $55,800,000

Clients

Total. 270
Association plans......... 6
Copor*tiors........cccceeeuenann 250
Public/government entities 14

Staff

Total .90

Claims services...... ....... .............. ... 20

Claims services since: 1923.

Service area: Nationwide.

Charges: Administration: percent of pay-
roll; fixed fee. Auditing: per hour.

Branch emees: Administrative offices in
Birmingham, Ala.; Little Rock, Ark.; Or-
lando, Fla.; Norcross, Ga.; Indianapolis;
Jackson, Miss.; St. Imis; Greensboro and
Raleigh, NC.; Nashville, Tenn. Sales offices
ih Luceme, KM Baldwin, La,

PT'O access.

015©ers: Charles R. Warne, president;
David Cantrell, executive vp; Randy Chap-
man, senior vp-marketing, Ronald Graves,
senior vp-loss control; Mitzi Helton, vp-5-
nance.

Contact: Charles Warne.

* Estimate.

Conti*med on nest page
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JRH Risk Services Inc.

3000 Riverchase Gallena, Suite 700,
Hoover, Ala 35244, 205-9854400,
fax 205-9854505

Revenues

Total $1,700,000

Claims Irvenue $1,632,00)
Claims admmistration 48%
Claims adjusting a48%

Other services 4%

Includes fully msured tnist administratton

Claims business by type

Automoblle 89.
Disability 156
Health insuumnce 51%
Employees covered 7,500
Dependents covend 17,000
Woikers compensation 40%

Claims busmess by volume

Claims revenue $3,943,000
Claims administration 78%
Claims adjusting 1%
Claims auditing 2%

Other services 19%

Includes related insurance commissions
Claims business by type

Disability

Flex compensation

Health insurance 77%
Employees covered
Dependents covered

Pensions

42,600

Workers compensation 17%

Claims business by volume

Administrabon-clalms paid $75,954,960

Clients

Total 200
Association plans 3
Corporations 20
Multtemployer plans 2
Pubbc/government entities 175

Staff

Total 108

Claims services 100

Claims services smce 1975

Parent Lawrence Group Inc
Service area Nationwide

Staff
Total 31
Claims semlces 14

Claims services smce 1989
Parent National HealthCare Alhance Inc
Service area- Nationwide

2% Charges. Administration $8 per employee Krauser, senior vp
3% per month plus expenses

Branch offices Administrative offices in

84,600 Lubbock, Texas

PPO access

Melvin Q Thorne, president, Joan Garofalo,
vp, Mary Kontin, director-claims
Contact Melvin Q Thorne, 713-888-1902

Northshore International

Insurance Services Inc.

76 Lafayette St, Salem, Mass 01970,
508-745-6655, fax 508-741-1642

Revenues

Total $4,800,000
Claims mvenue $1,440,000

Claims auditing 30%
Other semnees 70%

Includes review, audit and consultation to

Administration-claims paid $20,000,000 Insurers, reinsurers and other lisk beanng
Clionts Charges Administration $8 to $13 per ontities
employee per month
Total 51 Branch ofhces- Administrative offices m Claims business by type
Corporations sc Atlanta, Jamestown and Westbury, N Y Automoblle 10%
MEWAS 1 Sales offices m San Diego, West Palm General habillty 20%
Staff Beach, Fla, Atlanta, Inchanapolls, Albu- Workers compensation 30%
querque, NM, Jamestown and Westbury, Other 40%
Total 34 NY, Houston Includes excess claims administmtion of Specific
Claims sennices 24 PPO access Aggregate and Managed Care coverage

Claims services smce 1976

Service area Nationwide

Charges Administration $6 to $10 per
employee per month Adjustmg 4% to 8%
of premium

Branch offices Administrative and sales
offices in Atlanta

PPO access

Officers- Larry C Mathis, president,
Venny Cable, vp, Sharon Langer vp-work-
ers comp

Contact. Venny Cable

e

Keenan & Associates

P O Box 4328,2355 Crenshaw Blvd,
Suite 200, Torrance, Calif 90510,
310-212-3344,fax 310-328-6793

Officers Janet Lawrence, president,
Michael Greppo, vp, Albert W Lawrence,

Claims business by volume

chauman, Barbara Dunbar, treasurer, Wolf- Auditmg-projects conducted 100

gang Riemer, assistant secretaly
Contact Janet Lawrence

The Matrix Cos.

P O Box 11035, San Jose,
Calif 95103, 408453-7700,
fax 408-453-3044

Revenues

Chents

Total 166
Association plans 18
Corporations 20
Multiemployer plans
MEWASs 5
Publle/government entities a6

Staff

Total 52

Service area United States, Canada, Eu-
rope, South Africa, South America

Charges Administration and auditing
$95 to $140 per hour

Branch offices Administrative offices in

Business Insurance, February 5,
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Harrisburg, Pa, Columbia, SC, Nashvdle, Inland manne 5%
Tenn, Austin, Texas Ocean manne 5%
PPO access Professional liabty 2%
Officers Rodney Spencei, president/CEO, Property damage 3%
Mary Taylor, executive vp, Davld L Wilhs, Workers compensation 40%
Other 15%

vp/treasurer, David J Jasmund, executive
vp/chief marketing officer, David K

Contact David J Jasmund

1% Officers Robert Woolfolk, chairman, Palmer & Cay/Carswell

P 0 Box 847,25 Bull St, Savannah,
Ga 31402, 912-234-6621,
fax 912-234-8523

Revenues

Total $2,200,000

Claims revenue $2,200,000
Claims admi=tration 100%

Claims business by type

Automoblle 10%

General habihty 10%

Health Insurance 5%

Workers compensation 75%

Claims bustness by volume

Administratlon-claims paid $20,000,000

Clients

Total 36
Association plans 2
Corporabons 30
Pubbc/government entities 4

Staff

Total 38

Claims services 28

Includes managed care
Claims business by volume

Administration-claims paid $290,000,000

Clients

Total 177
Association plans 3
Corporations 129
Pubhe/government entities as

Staff

Total 190

Claims services 160

Claims services since 1978

Service area- Nationwide

Charges Administration and adjusting
flat fee, cost per claim Auditing per hour

Branch offices Admimstrative offices m
Long Beach, Callf, Fort Lauderdale, Fla,
Atlanta, Alexandna, Baton Rouge, Houma,
Lafayette, Lake Charles, New Orleans,
Monroe and Shreveport, La, Pascagoula,
Miss, Beaumont, Corpus Christi, Dallas and
Houston, Texas, Norfolk and Richmond, Va
Sales offices m Atlanta, New Orleans, Dal-
las

Subsidiaries FARA Benefit Services,
FARA Bill Review, FARA Business Ser-
vices, FARA Health & Rehabilitation,
FARA Healthcare Management, FARA
PPO, FARA Risk Control Sennces, FARA
Secunty Services Inc

PPO access

cers Francis A Richard, president/

Seruce area' Alabama, Anzona, Flonda, CEO MTodd Richard, executive vp, Reed
GeorgC Kentucky, Louisiana MISSISSIppI A Bell, Dan J Clark, RBCthoon senior
ar

North olina, South Carolina, Vrg Ima
Branch offices Administrative offices m

Tallahassee, Fla, Savannah, Ga, Richmond,
Va

Ofhcers- John Cay, Lew Oden, Mike

7 Crowley, Ron Nolting, Darlene Beytagh

Contact- Ron Nolting

e

Indianapohs, Greenvule, SC, Austin, Texas, RMSCO Inc.

London, Johannesburg, South Afnca
Subsidianes- International Managed Care

Total $8,000,000 Services Inc, International Subrogation

Claims revenue

Claims administration

Other sennees 5%
Revenues L.
Includes fully Insured adrninistratton

Total i

ot $37,378,000 Claims bustness by type
Claims revenue $14,699,000

Claims administration 33% Disability 45%

Claims adjusting 6% Workers compensation 55%
Other services 6196

Includes fully Insured unbundled claims and loss
prevention services, managed care, legal PPO,
claims accounting services

Cialms busmess by type

Automoblle 2%
General hability 5%
Health msurance 5%
Property damage 2%
Workers compensation 86%

Claims business by volume

Administrahon-clauns paid $135,700,000

Claim buslness by volume

Adnunistration-claims paid $80,000,000

Chents

Total 102
Corporations 101
Pubbe/government ent,ties 1

Staff

Total o8

Claims services 74

Claims sernces smce. 1985
Service area Nationwide

Ltd

Officers. David W lves, president, Mark
E Scerra, Joseph J Yablonsla, Norman C
Tardif, vps

Contact: David W lves

e

PCA Solutions Inc.

260 Wekiva Spnngs Road, Longwood, Admimstration-claims paid

Ra 32779, 800-8834000,
fax 407-788-8648

Clients
Charges- Administration percent of cov-
Total 912 ered pay Revenues
Corporations 21 Branch offices- Administrabve ofhces in Total 62,000,000
Publle/government entities 891 Phoemx, Albuquerque, NM, Portland, Ore, Claims revenue 74,000,000
Austin, Texas . - y T
Staff Clainns administration 20%
Subsidianes Matnx Consohdated Pro- Other services 10%
Total 390 grams Inc, Matnx Self Insurance Resources Includes workers compensation managed care

Claims services

Claims services since 1978

Service area Callforrua

Charges Administration flat rate Ad-
lusting per hour

Branch offices- Administrative offices in
Chico, Eureka, Fresno, Campbell and River-
side, Caltf Sales offices m Chlco, Em-
eryvdle, Campbell, Fresno, Riverside: Santa
Ana, Sacramento, San Diego and Westlake
Village

Subsidlanes Regency Claims Service,

Campbell, Everywlle, Fresno and Torrance,
Callf

PPO access

Officers John R Keenan, CEO/president,
David J De Wenter, execubve vp/chief ad-
ministrative officer, Keith R Pippard, CFO,
Sean K Smith, Richard B Stewart, execu-
tive vps

Contact David J De Wenter

e

Lawrence Healthcare
Administrative Services Inc.

2716 Albany St, Schenectady,
N Y 12304,518-370-3828,
fax 518-370-3890

Revenues

Total $4,887,000

185 Inc, Ohver & Larkin, San Jose, Cahf

Officers John Payne, chauman, David
Nolan, president, Martin Grable, Thomas
Larkin, Michael Ohver, Thomas Sitter, vps

Contact Michael Ollver, 408-467-7322

e

NHA Administrators

770 S Post Oak Lane, Suite 445,
Houston, Texas 77056,713-439-0123,
fax 713-439-7529

Revenues

Total $812,933

Claims revenue $575,772
Claims administration 71%

Other services 20%

Claims business by type

Health insurance 95%

Employees covered
Dependents covered
Workers compensation 5%

Claims busmess by volume

Administratton-claims paid

services, placement of excess Insurance and
reinsurance, fully msured administration

Claims busmess by type

Automoblle 1%
Bonds
General liability 2%
Health insurance
Inland marine

Property damage 1%
Workers compensation 80%

Claims busmess by volume

Administration-daims paid $337,882,011

Chents

Total 83
Association plans 28
Corporations a9
ME:WAs 1
Pubile/government entities 5

Staff

Total 1,172

Claims sernces since. 1985

Parent. Physician Corp of Amenca

Service area- Alabama, Anzona, Arkan-
sas, Cahfornia, Fion(la, Georga, lllinois,

6,219 lowa, Kansas, Loulmana, Maryland, Massa-
7,463 chusetts, Michigan, Minnesota, Mississippi,

M=oun, Montana, Nebraska, Nevada, New
Mejaco, North Carohna, North Dakota,
Ohio, Oklahoma, Pennsylvania, South Caro-

$19,220,000 hna, South Dakota, Tennessee, Texas, Utah,

West Vmglma

731 James St, Syracuse, N 'Y 13203,
315-474-8200, fax 315-476-8440

$7,600,000 Management Inc, International Tertiary Revenues
95% Network, NIIS U K Ltd, NnS South Africa

Total $8,940,000
Claims revenue $7 242,000
Claims administration 80%

Claims auditing
Other services 19%

vps
Contact M Todd Richard

e

SRT Benefits & Insurance

Services Corp.

2255 N 44th St, Suite 220, Phoenix,
Anz 85008-3278, 602-244-0891,

fax 602-244-1089

Revenues

Total $1,200,000

Claims revenue $1,000,000
Claims administration 80%

Other services 20%

Includes TPA for tnsurance companies

1% Claims busmess by type

Includes audit and monitor insured workers Automobtie 5%
comp, consulting and insuiance services Disability 5%
Genenl liability 20%
Claims business by type Health insurance 4096
Automoblle 1% Employees covered 3,500
Disabili Dependents covered 7,000
isability 9% Workers compensation 30%
Flex compensation 5%

Health insurance

Employees covemd

45% Claims business by volume

Dependents covered Adminishtwn-claims Paid $9,000,000
Workers compensation 40% Clients
Claims business by volume Corporabons 10
$205,000,000 Pubhc/government entities
Auditing-projects conducted 20 Staff
Chents
Total 20
Total . Claims services 17
Association plans 2 Claims services smce- 1971
Corporattons 121 Service area Nationwide
Public/government entities aa . . .
9 Charges Admimstration per project
Staff PPO access
Officers Bob G Redmon, Fred Delgado,
Total
. 201 Nonnan A Taylor, M Goldberg, Karmel K
Claims services 137

Clalms services smce. 1981
Service area. Nationwide

Charges. Administration per claim, per

1% employee per month Auditing flat fee

Branch offices. Administrative and sales

NY

PPO access

Officers James Heitzhaus, president, Ri-
chard Sykes, Michael Hotaling, vps

Contact Richard Sykes

F.A. Richard & Associates Inc.

2360 Fifth Ave, Mandeville, La 70471,
504-624-8383, fax 504-624-8489

Revenues

Total $13,300,000
Claims nevenue $10,000,000
Claims administration 70%

Claims adjusting
Claims auditing 2%

Other services 25%
Includes claims investigation and adjustment for
insurance companies, managed care, bill review,
PPO, utillzatton review, vocational tehabilitation,
medical case management, nsk control, special
mvestigations and surveillance

Claims business by type

Clients Branch offices Administrative offices in Automobtie 15%
Total 27 Montgomery, Ala , Longwood, Fla, Tucker, Disabdity 2%
Corporations » 9 Ga,Topeka, Kan, Baton Rouge, La, Jack- General liabillty 10%
Pubhc/government entities 18 son, Miss , Raleigh, NC, Oklahoma City, Health insurance 3%

Affe«¥,987:P,

Vavra
Contact Bob Redmon

Sedgwick James Inc. Claims

14% offices in Boston, Albany and Rochester, Management Services

230 W Monroe St, Suite 2400,
Chicago, 111 60606, 312-346-3000,
fax 312-726-4123

Revenues

Total * $70,000,000
Claims revenue* $68,000,000

Claims administration 94%
Other services 6%

Includes claims administration, adjusting and
auditing for Insured clients

Claims business by type

Automobtle 29%
Disability 1%
General hability 3%
Workers compensation 94%

3% Claims business by volume

Administration-claims paid $1,615,330,000

Clients

Total 3,085
Association plans 56
Corporations 3,132
Pubbc/government entities 797

Staff

Total 5,000

Claims services 927

Contlnued on net page
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Claims services since 1971

Parent Sedgwick Group PLC

Service area Nationwide

Branch offices Administrative offices
in 72 locations nationwide Sales offices
in 70 locations nationwide

PPO access

Officers Robert Young, chairman,

Corporattons 183
Pubbc/government entities

Staff
Total 187
Claims services 187

Claims services since 1987

Pamnt 'lhgon Blue Cross Blue Shield
Service area District of Columbia, Mary-

David North, president, Susan Steagall, land, North Carolma, Virgima

senior vp, Edward Callahan, Glenn Fis-
cher, Robert Wisecarver, vps
Contact David A North

' Bl estimate

Self Insured

Services Co. (SISCO)

P 0 Box 389, Dubuque, lowa 52004,
319-583-7344, fax 319-5834439

Revenues

Claims revenue $6,400,000
Claims administration 100%
Claims busmas by type
Automobile 5%
Dkablhty 1%
Flex compensation %
Health insurance 80%
Employees covered 55,650
Dependents covered 145,000
Workers compensation 10%

Claims business by volume

Administmtion-dalms paid $115,000,000

Clients

Total 287
Corporattons 270
Pubbe/government enbttes 11
Unlon-sponsored plans 6

Staff

Total 97

Claims services 97

Claims services since 1980

Service area Nationwide

Charges Administration per employee
per month for health, fixed fee for workers

Md, Richmond, Va
PPO access

Charges. Administration percentage of

46 incurred or paid losses per claim, percent of

payroll or premium per employee Ad-
lusting $41 to $100 per hour Auditmg per
hour

Branch offices Administrative offices in
27 locabons nationwide Sales offices in 150
locations nationwide

Subsidiaries Countlywide Services Corp,
St Louis

PPO access

Pooling low level risk

U.K. municipalities to join new facility

By SARAH GODDARD stead, the facty aims to "establish

a central contributions fund to meet

Officers D Richard McFerson, CEO, Ga- U K municipal authonties will be self-assured claims and to provide a

comp len Barnes, president/COO. Scott Isaacson, able to pool their low level claims reserve pool " In fact, it complements
Branch offices Sales offices m Columbia, executive vp-rtsk management/spezialty ac-

counts, Richard Waggoner, executive vp-di-
vsion operations, Dwight Davis, executive

through a new facility launched last the traditional insurance routes eur-
month by Jardine Municipal Ser- rently available, he said

Officers Wilham D Monday Jr, presi- vp-customer services, Douglas Rob.nette, se- vices, a unit of broker JIB Group Public habihty, professional in-
dent, Thomas D Englund, executive vp, mot- vp-finance/lInsurance services

Jolynne Wilhamson, vp, Stephen R Hall,
vp-finance
Contact Joy Davis, 804-673-5835

Underwriters Safety
& Claims Inc.
11405 Park Road, Louisville,
Ky 40223, 502-244-1343,
fax 502-244-1411

Revenues

Total $16,000,000 professional habillty
Claims revenue 0,300,000

Claims administration 33%
Other services 67%

Includes case management, fullhne general
agency, managed care

Claims busmess by type

Charges Administration per employee Health insurance 26%

per month, per claim

Workens compensatton 75%

Branch offices Sales office in Davenport, Claims business by volume

lowa

PPO access

Officers John E Butler, president, An-
drew J Butler, executive vp

Contact Andrew J Butler, 319-583-7344
ext 229

SIEBA Ltd.

3206 Vestal Pallcway E, Vestal,
N Y 13850, 800-2524624,
fax 607-770-7082

Revenues

Total
Claims revenue

Claims administrabon
Other services 105%
Includes defined contnbution plan
admlrustrallon, managed care, software
development/sales, excess insurance brokerage

Claims business by type

Flex compensation

Health Insurance

Employees covered 22,50C
Dependents covered 24,20£

Claims business by volume

Administ'ation-claims paid $37,000,000

Clients

Total 69
Association plans 1
Corporations 26
Pubbc/govemment entities 41
Unlon-sponsored plans 1

Staff

Total 32

Claims services 22

Claims services swee 1983

Service area Connecticut, Massachusetts,
New Hampshire, New Jersey, New York,
Pennsylvania, Vermont

Charges Administration per employee
per month

PPO access

Officers Richard G DoBell, president,
Marc L Manon, vp, G Gordon Coughhn
Jr,secretary

Contact Marc L Manon

e

Trigon Administrators Inc.

7130 Glen Forest Dnve, Suite 102,
Richmond, Va 23226, 804-673-5900,
fax 804-673-5902

Revenues

Total $19,295,000
Claims revenue $19,295,000
Claims administration 100%
Claims busmeas by type
Automobile 25%
Flex compensation 75%
General hability 25%
Health Insurance 42%
Workers compensation as,
Chents
Total 240

Association plans 1"

Admimstration--claims paid $125,000,000

Clients
Association plans 6
Corporations 108

Pubhe/government entities
Staff
Total
Claims services 119

Claims services smee- 1941

Contact Ronald Fisher, assistant vp-nsk
management services, 715-842-6229

Willis Corroon Administrative
Services Corp.

26 Century Blvd , Nashville,
Tenn 37214, 615-8724000,
fax 615-8724333

Revenues

Total $35,000,000

Claims Ippenue $29,750000
Claims administration 85%

Other sennces 15%
Includes managed care

Claims business by type

Automobile 12%

General habillty

Health Insurance 20%
Employees covered 45,000
Dependents covered 101,000

Pmperty damage
Workers compensation

Clients

Total

Association plans
Corporations
Pubhe/govemment entbes

Staff
Total 493
Claims services 304

Parent Wilhs Corroon PLC

Service area Nationwide

is96 an authonty makes a contnbution to

PLC demnity and employers' hability are

The Municipal Authonty Protee- all included in 1VIAPP RiskPool,
tlon Program RiskPool is desighed to which also provides excess-of-loss
cover habihty claims that would nor- cover

mally fall within local authorities’
retention levels

Additional features of the program
include nsk management, loss con-
1VIAPP RiskPool offers between trol and claims handhng services
£10 milhon ($15 1 milhan) and £25 members
milhon ($378 milhon) of cover, de-

pending on the category of business, New LIRMA officers

The London Insurance & Reinsur-
London ance Market Assn has appointed
two new members of its govermng
with no minimum level The facillty council to fill gaps left by departmg
works as a self-funding mechanism members
Although council members are not
the pool based on the amount it an- usually appointed to two-year terms

ticipates paying in claims over the until annual elections each June,

2*« year from its own reserves or reve- Charles Catt, managing director of
1% nues, plus an excess of loss and stop NAC Re International, and Stephen
50%

loss premium to protect the fund Riley, managing director of Swiss Re
and a management fee The pool ar- (U K) Ltd, have been drafted to

331 rangement, with the greater Invest- serve out the terms of the departmg
2%8 ment Income that can be generated members However, they must be

103 by the larger funds, should stlll re- formally elected at the next LIRMA

sult in the contnbutlon being lower general meeting in June
than the amount the authority would They replace lan Dean, who re-
otherwise have to pay, according to signed last month as president and
lardme chief executive officer of Sphere

Mark Barnes, assistant diDector at Drake Holdmgs Ltd (BI, Jan 1),

Charges Administration pel employee Jardine, stressed that MAPP Risk- and Mike Davies, general manager

2 per month, per claim

Branch offices Administrative offices m
35 locations nationwide Sales offices in

adelphia, Nashnlle, Tenn
PPO access

Ofheers Lows E Midden, CEO-proper-

Service area Alabama, Arkansas, Geor- ty/casualty division, Bnan D Johnson,

l(\JIIi'a’ llhnois, Indiana, Kentucky, Mississippi, chairman, Richard L Hu
1,700,00( Missoun, North C

hes, Fred Massa,

\ arolma, Pennsylvania, chief admmistrative offtcers, Richard Q
1,99252;:00( South Carrlina, Tennessee, Virginia, Wis- Ford, CEO-life/health division

Contact- Fred Massa, 615-872-3158 or Ri-

Charges Administration $55 to $450 per chard L Hughes, 615-872-4126

claim (workers comp), per employee per
month (group)

Branch offices. Administrative offlces m
Chicago, Indianapohs, Pittsburgh, Memphis,
Tenn Sales offices m Savannah, Ga, Louis-

9‘(‘:‘3;/0 ville, Ky,Nashville, Tenn

Subsidianes BRI Case Management Co,
Bluegrass Occupational Health Network

PPO access

O[Scers. Bruce W Ferguson, president,
Scott C Ferguson, Jack D Stewart, execu-
tive vps, Gary Gilmour, semor vp

Contact Gary Gilmour

Wausau Insurance Cos.

2000 Westwood Dnve, Wausau,
Wis 54401,715-845-5211,
fax 715-847-8977

Revenues

Addendum

ESIS Inc.

1601 Chestnut St, Philadelphia,
Pa 19192-2325, 215-761-6779,
fax 215-761-5476

Revenues

Total* $195,000,000
Claims administratton
Claims adjusting
Claims auditing 9%

Other services 10%
Includes fully Insured adminlistratton and
adjusting

Claims business by type

Automobllie 27 3%

General habillty
Inland manne

Ocean marine 05%
Professional liability 1%
Property damage

Workens compensation 19 5%

Total $1,430,000,000 Othei 81%

Claims imenue

$38,500,000

Claims administration

Claims adjusting 02%
Claims auditing 01%
Other services 97%

Claims business by type

Automobile 2%
General habiltty 5%
Health msurance 85%

Employees covered 178,000

Dependents covered 448,000
Professional habaty 1%
Workem compensation 7%

Claims busmess by , olume

Admmistration-claims paid $475,000,000
Auditing-prolects conducted 5

Clients

Total

Association plans
Corporations

Multlemployer plans 2
MEWASs 1
Pubile/government entities 18
Staff
Total 5,600

Claims services

Claims sen'ices smce 1971
Service area Nationwide

2790 Claims business by Holume

Adnunistratton-claims paid $1,950,000 000

416% ILU's annual meeting last week
1% However, he does not anticipate a

1% ago,

Pool is not Intended to compete with of Bntsh & European Reinsurance
U K insurers wnting habillty cover- Co Ltd, which has shut down its

238 Louisvttle, Ky, Minneapolls, St Louls, Phil- age for mumelpal authontles In- ILU operations

Marine prices sinking

Competition may lead to marine trouble
By EDWIN UNSWORTH

an effort to Increase their premium
volume, Mr Campbell satd How-

LONDON-Underwnters eager ever, he added that a strategy based
for business at almost any cost are on achieving market share rather
causing increased competition in than on sound underwriting princi-
global manne insurance markets, ples iS "doomed to failure " He
threatening another downturn in warned that manne underwriters
the insurance cycle, a leadmg ma- "must demonstrate greater tenacity,
shll and professionahsm and wnll,

Len Campbell, retinng chairman and make a better show of convmc-
of the Institute of London Under- ing those who invest in us that we
writers, warned that some "irre- can put the Industry onto a sounder
sponsible" underwnters are contmu- footing"”

rine underwriter says

78% ing to show "an unhealthy demre to
3% maintain or increase premium vol-

ume regardless of the level of rat-
ing.
As a result, there WL11 be "no easy

There will be'no easy

pickings in the next few
pickings in the next few years" for

' .
msurers, Mr Campbell said at the years for Insurers, says

Len Campbell, retiring

. ) ) chairman of the ILU.
return to the situation of five years

which was characterized by
huge underwnting losses and a con-

traction in the number of marine In- For those underwnters starting

surers

the year "apparently content to al-
There was concern that even last low premium reductions” over a

Auditing-pmjects conducted e year's record low in the number of large part of their portfollos, Mr
staft ships lost might attract more com- Campbell pointed out the number of
Total 2,852 petntlon to the market In 1995, the "near-misses" in the past two years

Claims sevices

Clmms services smce. 1953

Parent: INA Financial Services Inc

Service area: Nationwide

Charges. Administration fee per
claim, annual fee Adjusting fee per
claim, Audittng fee per audit, $100 per

hour

Branch offices- Administrative offices writers might be tempted to enter

in Wlimington, Del, Richmond, Ind, Co-
lumbus, Ohio Sales offices in Los Ange-

226 les, San Francisco, Atlanta, Chicago,
8 Boston, New York, Philadelphia, Dallas,
197 Houston

PPO access.

Membership. SIIA

Officers. Raymond E Hafner, presi-
dent, Bnan P O'Hara, CFO Sharon E
Simpson, vp-sales/marketing, Jim

175 Young, vp-claims

Contact- Sharon E Simpson

* Bl estimate

14 ILU reported the loss of 95 vessels from which London underwnters

of 500 or more gross tons each, to- had escaped relatively hghtly These
taling 693,000 gross tons, compared Include the earthquakes in Kobe,
with 1994 losses of 119 vessels total- Japan, and Not'thndge, Calif, and

ing 142 milhon gross tons
Newly elected ILU Chairman Ni-

21 named U S windstorms

"We are not hkely to be so lucky
gel Jenkins said that while under- for much longer," he said

Increased competition has already
the marine market based on such dnven martne hull rates down by
good results, one or two years' fig- about 12 5% at last December's re-
ures provide no reliable guide to fu- newals, according to Stephen Red-
ture loss trends He also noted that mond, chairman of the ILU and
last year's improved loss record in- Lloyd's of London joint hull com-
cluded a large proportion newer and mittee Rate decreases on cargo
therefore more highly valued ves- busmess have been less dramatic,
sels, malang the average value of though cargo rates have been hit in
each vessel lost greater the last four or five months by com-
Some marine Insurers are Inereas- petltlon from other U K and over-

1#2 ing their account "aggressively,”" m seas insurers En



By EDWIN UNSWORTH

VENICE, ltaly-Venice's famed
opera house, La Fenice, is expected,
like its mythical namesake, the Phoe-
nix, to rise again from the flames
that destroyed it last week.

However, the cost of rebuilding,
estimated at 300 billion to 500 bil-
lion lire ($189.5 million to $315.9
million), is likely to be only partially

INTERNATIONAL
Fire guts opera house

Insurance to cover fraction of loss to VVenice landmark

ganization that runs the opera house,
also has a policy through Rome-
based insurer Assitalia-Le Assi-
curazioni d'ltalia S.pA. Details of
this policy were not available,
though one Italian insurer said it
probably covered bctures and fit-
tings in the building. Both policies
are expected to apply to the recent

fire loss.

Although the cause of the fire is

Rebuilding costs will exceed insurance
limits, but Venetians hope to make up the
difference through international appeals to
art and opera aficionados.

funded by insurance. Government
assistance and an international

fund-rnising appeal are expected to
meet the remaining costs.

The city of Venice, which owns the
opera house, has properly limits of
25 pillion lire ($15.8 million) from
Trieste, Italy-based Assicurazioni
Generali S.p.A,, Italy's largest in-
surer. Ente Teatro La Fenice, the or-

By EDWIN UNSWORTH

LONDON-London Transport is
insured for its biggest settlement to
date from the 1987 King's Cross sub-
way fire, agreeing last week to pay
£650,000 ($978,575) to a musician
whose hands were injured in the di-
saster.

The settlement, reached last week
with Ron Lipsius, is almost twice as
much as the previous high settle-
ment, which was £375,616 ($565,489)
paid to a ticket collector injured in
the subway station fire.

The November 1987 fire at Lon-
don's busiest station 1dlled 30 people
and badly injured more than 50 peo-
ple. A lengthy inquiry concluded
that the fire was probably caused by

Hoechst

By DON LEWIS KIRK

FRANKFURT, Germany-Three recent

under investigation, early indications
suggest it was connected with reno-
vation work. The opera house had
been closed since August for basic
renovations and was scheduled to re-
open March 1.

This fire marks the second time La
Fenice was destroyed by fire. The

opera house-which was first con-
structed in 1792-was rebuilt in

a smoker's lit match falling onto
"grease and detritus" underneath a
wooden escalator. Smoking was later
banned on the subway network.

It was the 84th case against LT
stemming from the tragedy and
brings the total so far paid by the
company and its insurers to more
than £4 million ($6.02 million). A to-
tal of £16 million ($24.2 million) has
been paid for all claims stemrning
from the fire, including defense costs
and damage to the subway station.

Three injury cases stll are pending
against the railway company, which
expects damages in those cases to to-
tal about £500,000 ($755,000).

For LT, the fire at Kings' Cross of-
fered many risk management lessons
and resulted in a complete overhaul

1836 after a fire

Massimo Cacciari, maya- of Ven-
ice, has said La Fenice will be re-
built within tevo years. While he ex-
pressed hopes the opera house will
be rebuilt in the same ornate classi-
cal style, it was not certain if funds
and other interested partes would
pennit this.

"It's impossible to mafe a valua-
tion. Such treasures are Briceless,"
Mr. Cacciari said.

However, Venice Fire Chief AMio
Pini estimated rebuilding wiuld cost
300 billion IlirE.

Guiseppe Czistinelli, a prc,fessor of
restoration at Venice's Architecture
Institute, put the cost at more than
500 billion lir€.

While such icsts clearll Exceed in-
surance limits on the famed opera
house, Venetians expect to k e able to
make up the d:fference through in-
ternational appeals to art and opera
aficionados.

The European Commission has al- c
ready responded with ar offer of g
100,000 European Curleey Units 9
($123,400), and Italian Cultural Heri- 8
tage Minister Antonio Pacl-icci said E
the government would helE, pledging <
20 billion lire (612.6 millia) for the
project. Er

of its insurane program.

Clive Pracy, LT's head of risk
management, mid that at tie time of
the King's Cross fire, LT retained the
first £6 million ($9.1 milion) of lia-
bility claims frc,m any one incident.
Above this, excess coverage was
placed in the London insimnce mar-
ket, with Royal Insurance P.L.C. tak-
ing the lead. However, Mr. Pracy
said the claims aftermath of King's
Cross provided "a salutay 12sson" in
how not to coordinate self-insurance
and excess insurers. The main prob-
lern was that its excess coverage was
structured in what he termed "a very
odd horizontal program.’

None of the participants in the
coverage were obliged to *ollow the
lead insurer, Royal, .n settling

P

Smoke wafts over Venice's La Fenice opera house after a fire gutted
the historic building. The estimated loss is at least $189 million.

Settlement of King's Cross claim sets a new high

claims, as would nonndly be the
case in a traditional excess coverage
arrangement Instead, the insurers
formed a committee whose members
reviewed all claims before agreeing
how or whether they would be paid.

"We ended up doing battle with
the market. Collecting the money
took an age," Mr. Pracy said.

It also resulted in LT advancing
funds after the fire that it believed
its insurers should have been paying.
Mr. Pracy said this included immedi-
ate "hardship" payments made to
some of the injured and a sizable
payment to the court to cover any
damages awanded in anticipated liti-
gation. LT then had to seek repay-
ment from its insurers.

The end result of the experience,

in insurance terms, is that LT re-
vised its self-insurance arrangements
and now has a much more t:radi-
tional excess insurance program
with vertical delineation of insurers’
involvement, said Mr. Pracy.

Last year, LT became only the sec-
ond U.K. public sector company to
be granted permission to operate a
captive insurer. Its captive, London
Transport Insurance (Guernsey) Ltd.,
began underwriting April 1, 1995. At
the time, 1VIr. Pracy, had said the
captive should conservatively save
the company about £1.7 rnillion ($2.6
million) a year, or about 25% of its
total insurance bill.

The captive is reinsured by Royal
and Zurich Municipal, a unit of Zur-
ich Insurance Group. i

chemical leaks raise safety concerns

playing in the snow and school was canceled rate.

on Monday.

On Jan. 28, a spill from a foaming chemical

Production workers failed to report that in-
cident for 34 hours, according to a Hoehst

spokesman.

In a third incident, an employee at the main

chemical leaks at Hoechst A.G., Germany's
largest chemical company, may lead to $3.4
million in insured environmental liability
losses.

Investigators have not yet determined what
caused the accidents, according to Herbert
Schilling, liability insurance director of Ger-
ling Allgemeine Versicherungs A.G., which
leads Hoechst's liability, property and busi-
ness interruption coverage. "But human error
certainly plays a role," he added.

On Jan. 27 and Jan. 28, two separase leaks

at Hoechst plants in Griesheim and Frankfurt
resulted in the emission of noxious substances

into the air and water.

Company officials blasted their own safety
procedures after delays in report:ing the mis-
haps. Sections of both plants were closed after
the incidents.

On Jan. 27, a lid blew off a large vacuum
dryer, ripping a hole in the roof of the
Griesheim plant. A cloud of white toxic pow-
der that contained cancer-causing substance
isoproturon spread to a nearby community.

Employees waited more than 30 minutes
before nouying the company fire department,
which then reported the incident to the city.
Residents were told to keep children from

boiled over in a distillation facility
in Frankfurt, for three hours.
About 11/2 tons of four-amino-an-
tipynn-sulfon acid, a substance
used to make a pain reliever,
flowed into a company water canal
and to some degree into the Main
River, which supplies water to sev-
eral million people. Water treat-
ment plants were able to remain
open.

Hoechst admits it does not know
just what dangers the product
might have. By the middle of last
week, Hoechst had conducted a 48
hour test of sulfon acid exposure,
which showed no toxic effects to
fish and rats. Other tests continue.

An independent Frankfurt-based
ecological research institute called
Institut fuer Sozialoekologische
Forschung said that sulfon acid is
dangerous to the environment. It is
neither bio-degradable nor can it
be filtered by carbon filters at the

water treatment facilities.

Hoechst disagreed with the insti-
tute's statement but did not elabo-

Vard

Three recent chemical
leaks at Hoechst A G
plants in Frankfurt and
Grieshelm have prompted
concerns about safety and
risk management

GRAPHIC BY MIKE GARVEY

Frankfurt facility was seriously injured on
Jan. 30 when hydrofloric acid escaped from a
unit as it was being cleaned.

The Hesse Environment Ministry, a state
government body, ordered sections of both
plant to be shut down pending an investiga-
tion of the accidents.

Hesse Environment Minister Margarethe
Nimsch said facilities at Griesheim would
now have priority in a government safety au-
dit of industrial plants, which has been ongo-
ing since 1993. The isoproturon unit involved
in one of the accidents was scheduled for an
upcoming audit. She called on Hoechst to
come up with a way to prevent accidental
chemical emissions in the future.

Sirens installed after a 1993 mishap that
created a 3-mile yellow toxic cloud over the
community of Schwannheim near Frankfurt
(BIl, April 5, 1993) were not activated. Instead,
Hoechst issued warnings over the radio and
by mail. As a result, some people did not get
the news and let children play outside.

A Hoechst spokesman blamed the failure to
use the sirens on a communication breakdown
between the company and the fire depart-
ment. And, the initial delay in reporting the
accident was due partly to a decision to deter-

See Hoechst on page 59
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RATES AND CLOSING TIME:

Rates: Display dassified ts $153 00 per column inch, minimum of one inch Straight class#ied is Closing: Published every Monday Copy must be m typewntten form by 500 Tuesday. 6 days
$13 50 per line, mimmum of 5 lines Count 34 characters per line (include each space and punc- preceding publishing date No verbal phone copy accepted Most malor credit cards accepted
tuition as a character) Additional $22 00 charge for all bl,nd box ads Only those responses Mall ads to, Cheryl Butler, Classified Advertising, 740 North Rush Street, Chicago, lllinois
wh,chjit into a business size envelope will beforwarded Responses areforwarded dotty

WORLD WIDE WEB

INSURANCE CAREER CENTER

Y,1.Jr Internet access to the world List Reinsurer seeking clean corporate shell Titan Holdings, Inc, a San Antonio based Wholesale professional liability brokerage
ycur -esume, look at, or post, job open- holding valid and current property/casualty Insurance Holding Company is seeking an in Midwest for sale $5 to $10 million
trgs and visit Insurance sites around insurance licenses in a number of states, attorney for its Legal department The book of business Reply in confidence to
Including CA, Del, IL, Neb, NJ, NY, PA & TX position requires seven plus years experl- Business Insurance, Box 2970, 740 North
Please reply to Business Insurance, ence in regulatory compliance, govern- Rush Street, Chicago, IL 60611

tte world 40,000+ inquiries in Dec

ittp.#connectyou com/Ins/
(410) 266-3970

HELP WANTED

Insdrance

An Industry Leader Creates

WANTED HELP WANTED

SHELL COMPANY CORPORATE COUNSEL

Box 2969, 740 N Rush Street, Chicago, IL mental relations as well as corporate mat-
60611 ten Position involves review and analysis
of Insurance laws and regulations, contact
with state regulators regarding complI-
ance matters, company licensing, com-
plaints, and regulatory reporting Merger
and acquisition experience a plus Strong
academic credentials required Must be
willing to travel Please submit resume to

HELP WANTED

Human Resource Manager
P O Box 65100

San Antonio, Texas 78265-5100

Unparalleled Opportunities

AIG Claim Services, Inc , a member company of
American International Group, Inc, the leading US-
based international insurance organization, seeks expe-
nenced Ind,viduals to Join its expanding Las Vegas, NV
operation Challenging opportunities exist m the
Workers' Compensation and Property & Casualty

Service Center

*« Managers - W/C and/or P&C 6 10 years' W/C
and/or P&C claims expenence, preferably with NV
and surrounding area Jurisdictions

« Claims Adjusters Minimum 3 years' W/C and /or
P&C claims experience with NV and surrounding area

Jurisdictions

These challenging opportunities offer a competitive

TECHNICAL ANALYST/MARKET
CONDUCT COMPLIANCE

individual with an underwriting and rate
filing background for property/casualty
lines Ability to research, evaluate, recom-
mend and write all regulatory compliance
requirements a must Ability to analyze
and interpret multi-state circulars If you
have strong analytical and communication
skills, knowledge and experience in prop-
erty/casualty insurance business and are
familiar with company licensing, regulate-
ry reporting, and the ability to work well
in a fast paced team environment, please
submit resume to
Human Resource Manager
P O Box 65100
San Antonio, Texas 78265-5100

salary and benefit package Please send resume, which EOCE

MUST include salary requirements, to AlIG Claim
Services, Inc, Human Resources, Dept TP/NV, 3090
Br,stol Street, Suite 400, Costa Mesa, CA 92626 An
equal opportunity employer

A 1G Widld.sininsinnm -d,*andal s.vic.

b CHANGE THE COURSE OF

-+ E= . ...2555502

At ManagedComp, our win-
ntng strategy iS tevoluttontz- 1

# i ing the coiuse of the workers' 4 -

+ compensation mdustry Our Innovative programs result m fewer
claims and dramatically lower costs In just 7 years, ManagedComp
has grown to a $135 minton company with offices across the country
Exceptional Opportunities now extst for seasoned insurance profes-
sionals to direct the success of our newest branches m Chicago &

White Plains, NY

Branch Managers

CHICAGO & METRO NEVW YORK

Renorting.do.4he. Regional VE youwill build.a.team and provide ;11; tt

loss control and underwriting pmfessionals Successfufcandi(late
will lead the management team m hirin developing, and mob- *
vattng staff In this highly-visible role, you will start up one

branch and maintain the overall budget, and ensure marketing

plans, overall profitability, product efficacy, and that customer
sahsfachon goals aremet You willalso establ:sh and matntam a
favorable image of ManagedComp within the local business/

brokerage community

To be considered, you must have a BS/BA degree m business
management or a related field, and 540 years of progressive
Insurance uidustrv expenence, includmj the last 5 years' m work-
ers' compensation Ideal candidates will have proven expertise
managing start-up branch operations, with direct Rsponsibility

® . for P&L, jinowledge of the bmkerage community, and expenence
m managed carr/HMOs An advanced degree is preferred

We also have premier new opportunities upcoming In
Management, Sales, Underwriting, Loss Control, Claims,
and Case Management Get a jump and send us a

resume today

1 Cim},se thecourse ofthe workers' conipensation mditstry zottli
todi,y, lending conipany Mtinaged(Zomp Weofer avery attrac-

- nwil/fa\ your re,Hme to Attn BR, Mmiaged(Zonip,Inc,100 Fifth

Titan Indemnity Company, a San Antonio or mail to The NIA Group, 66 Route 11 Paramus. Nj with multi-line carrier very
based Insurance Company, is seeking an 07652 EOE

60611 For more information call 312-649-5340 or FAX 312-649-7799

FOR SALE FOR SALE LEGAL NOTICE

WHOLESALE BROKERAGE L&H CO LICENSES FOR SALE

REQUEST FOR QUALIFICATIONS

Consumers United Ins Co in Liquidation INSURANCE BROKER SERVICES

selling corporate charter, including licens
es in 40 states and D C Other assets and please be informed the Los Angeles Con
habilities notincluded Bidding openfrom vention Centerisseeking quallfications from

March 1 29, 1996 For more information,

contact Fredric Marro, Deputy Receiver,
Tel (609) 216-0110, Fax (609) 216 0303

an insurance broker or agent able to provide
insurance broker services to the Los Ange
les Convention Center Department of the
City of Los Angeles and the Los Angeles
Convention and Exhibition Center Authonty

HELP WANTED HELP WANTED

Request for Qualifications packages are
available at the following location
INSURANCE SALES

PLAN FOR A CHANGE IN 1996

INSURANCE TECHNICIAN
GERMAN REVERSE
FLOW BUSINESS

Los Angeles Convention Center
Administrative Offices

1201 South Figueroa Street
Los Angeles, California 90015

If you have set your sales goals in 1996 and are falling
short a fresh start could be your key to successi Our

agency has the size, reputation, market dout career Full or part time basis for

A Proposer's Meeting is scheduled for

US service office of German Thursday, February 15, 1996, at 10 00 am,

Insurance Co New York based

paths. alitines businessand much more

. at the above address In Room 409A
We wekome professional, m Property and Casualty Ben

efits and Individual life New York. New jersey Good technical knowedge of P/C Although attendance at this meeting In not
Westchesterand flonda llyearsexpenence preferred Commercial Lines required, 3-5 mandatory, It is atrgngly recommended that
Fax resume to Alan Klein, Executive V/P, at 201 845 6152 years underwriting experience all potential proposers attend
For additional information,
desirable German language call (213) 741 1151 extension 5329
T he 1l skills essential
17114 Group
66 Route 17,
Paramus, NJ 07652. EOE.

Reply to P O Box 177,
Mountain Lakes, NJ 07046

BUSINESS
INSURANCE
CLASSIFIEDS
ASSURE

UNIQUE OPPORTUNITY FOR
INSURANCE AUDITOR

Senior

Underwriter L I )
Growing insurance auditing firm looking

for someone with minimum 5-10 years
experience in the industry to conduct car-
) X ner/reinsurance premium audits CPA or
SelectCare, a rapldly. ex;.)andlng equivalent credentials required Attractive
managed care organization, has salary plus benefits Travel required up to

an opportunity available in its 50%, relocation not necessary Send

Finance department for a pro-

Eugene, Oregon

resume to

fessional to lead and maintain

all underwriting, rate setting,
and medical expense analysts

CHIEF FINANCIAL OFFICER Additional

responsibilities
COMPANY: include developing pricing
Highest rated mutual property and casual- strategies and goals, keeping
ty Insurance company -AM Best A+, current with medical pricing
Ward's Top 50 in United States, Weiss A+, and trends, and ensuring confi-
Demotech A" Superior surplustowritings dentiality with sensitive busl-
ratio Assets of $350,000,000 plus Strong ness information

liquidity, leverage and Investment posi-
tions Located in a desirable community
adjacent to metropolitan areas

Our ideal candidate will have a
Bachelor's degree, a minimum

CREDENTIALS-

Larry Pevnick CPA
UPAS

1050 North Lindbergh Bivd
St Louis, MO 63132

314/432-8677

REQUEST FOR PROPOSALS

of 3 years' underwriting expert- The STATE of IOWA is seeking proposals to

ence, and a thorough under- provide Insurance/administrative services

NN/ 1' T H1

A workirig knowledge' of P

include spreadsheets is essen-

and/or actuanal a definite plus

Strong personal talents Responsive to
intellectual challenges, possess superior

MANAGED COMP

concepts, excellent communication skills skills
REPORTING AND RESPONSIBILITIES You will find that the town of

responS|b|I|t|es of treasurer and supervi- the Pacific North

tial. as are excellent leadership, emplo
analytical skills and the ability to develop analytical, and problem-solving contrac

advanced earées i fnance, acoounting standing of insurance principles for meical and deial rograms.and

services for active and retired employees
There are approximately 24,000 active

Yee con racts 6.000 refired employee

and 200 COBRA contracts covered
under the medical plans Proposals are
requesled individually and collectively for

Will report to the President and CEO with Eu%ene offers the ve best ofh Medical and Dantal on a Minimum

Premium Funding Basis

S|on of financial departments ofthe com- home of the University of Ore- Medical and Dentai on an Administrative CEQ's Presidents, and Owners,

gon, Eugene provides cultural Services Only Basis

EXPERIENCE AND ABILITIES

in a number one or number two financial beauty and recreational excite-

ment of the Cascade Mountains,
the Willamette River, and the

position at an insurance company, but

desirous to move to the next level which
Oregon Coast For prompt con-

tt:({=: o,eastn nf tt Slderamn For prompt con-

&ampmAlsomom ol Esume o ==ioocre ~ee

dvances in electronic functions that wilt
4 |mprove service while Increasing corpo-
i{ rate efficiency
0 Qualities would include the ability to
work with other executives m formulating
* recommendations for business direction
< Candidate should have the leadership
t skills to coordinate activities with other
3 departments and, more importantly, pos-
sess the ability to assist In the company's
overall objective to continue to grow and
expand its operation Should be able to

Identify and be wiling o fake fecom;
improve the company's profit picture
Imagination, problem solving ability, and
a desire to join an aggressive manage-
ment team are qualities for the right ind,-

vidual
COMPENSATION:

for more information We are

committed to affirmative

action

SELECTCARE

0 Risk Management

e e s R o o O Ui Managerer

Are . Waltliom,
MA 02154, FAX
(617) 672-3111

EOE

The Lader in Managed Care Workers' Compensation 4

MANAGEDCOMP

Ifyou meet the above listed requirements,
please submit your resume, college tran-
scripts and salary requirements to
Business Insurance, Box 2971
740 North Rush Street
Chicago, IL 60611
EOE

enjoyment and educational » Medical and Dental Administration, to Other Administrative Personnel
The ideal candidate is currently working growth, along with the scenic indude Claims Administration, Preferred

Provider Network, Stop-Loss Insurance,
and Utilization Management

« Prescription Drug Card on a Cash and
Carry Basis

All proposals are to be submitted net of

TOP

QUALITY
RESULTS

Ouuness
Insurance

Circulation Breakdown

Commercial Consumers

1866
Vice Presidents, General Managers and
5,213

Financial

Chief Financial Officers and Vice Presidents
of Finance 3,180
Secretanes, Treasurers, controllers and
other financial Personnel

3,053

commission There will be a Mandatory Risk/Employee Benefits:

Bidders' Conference for all bidders on

Vice Presidents, Directors, Managers and other

ox 1479, Eugene. February 15,1996 at 1 30 PM Central Time related department personnel of insurance, nsk
OR 97440 FAX ( 541) 686-3816 (CT) in Des Moines, lowa at 600 East Court employee benems, personnel, compensatlon
You may also call (800) 365-8990 Avenue

pension, safety, secunty, Industnal relations,

If you are interested in receiving a full RFP human resources and employee/

an equal opportunity employer package, please fax Jyour request anytime labor relations

after Febr

Don R Heilman - Vice President

The Segal Company
FAX (303) 714 9990

Equal Opportunity Employer M/F V

Where Professionals Insure Their Careers

EXECUTIVE RECRUITERS NAMONWIDE

0 Insurance Brokerage

0 Safety & Loss Control O Risk Management

Consulting

Also Ask About OurTemporary Opportunities!

15 James Street, Main Level, Florham Park. NJ 07932
Call 201-765-9000 - Fax 201-765-9009

nmu RICHARD MEYERS
I'Fi & ASSOCIATES.

IMC

16 931

Sub-total 30,243
Associations 355
Government Unions and

Educational Insmutions 955
Commercial Consumers

Sub-total 31,553
Insurance Agentsand Brokers 8,658
Insurance Companies 7857
Accountants Actuanes,

Attorneys & Consultants 3,556

Adjusters, Appraisers, TPA's, Capbve Managers

& Health Care Prowders 1,935
Others Allied to the Field 960
Total Qualified 54,519
Non-qualified e
Single Copy Sales o
TOTAL CIRCULATION 54,528

* Source Business'Occupational
breakdown o! qualified circulation,
May 29,1995 issue, as
submitted to BPA for June 1995
BPA Publishefs Statement



Leaks

Continued from page 57
mine if contamination had occurred

outside the plant.
Officials of the local water and air
pollution authority blamed Hoechst

for not using a "retaining pond,
which could have been used if those

responsible had acted properly.
Meanwhile, the Hesse district at-

torney's office is investigating

whether Hoechst violated pollution
laws. Penalties could include fines

and imprisonment of company offi-

cials.
The accidents at Hoechst have re-

kindled doubts about company work

Stand alone benefit or

PPO for existing plan

FOR BENEFITS INFORMATION PLEASE CALL

800-878-EYES

« /ow cost - high va/ue benefit
used by over 20% of Fortune 1000
companies « 17 million enrollees -

C PC U® a r!:gn'(;éates

| guarantee you will learn more in less time with
The Burnham System - or your money back.
Ray Burnham. CPCU. CLU. ARM
19 Everett Street. Southbridge. MA 01550

Call 1-800-GET-CPCU Now!

* WANTED DAMAGED TRUCKS *
Current to 8 years

< OFF ROAD EQUIPMENT

MA<~™
< BORDERLINES

Chris @ WELLER TRUCK (800) 822-2375

* LIGHT/HEAVY

*TOTALS

Mlishing: February 19tli
j Benetits:liebith:€dri.]* ti

Innovations-».--
redory: Utiation Review
Providers

& Case Managers

... Setf*f#408=g*

Reserve Your

Advertising Space In
The Services Guide Today!

safety procedures and prompted a
risk management shakedown.

Hoping to contain the damage to
its image, Hoechst last week enacted
a five-point plan, including the in-
stallation on Jan. 30 of Joachim
Wortmann as plant safety manager
in Griesheim. Mr. Wortmann had
headed Hoechst's Environment Ser-
vice Unit, where he monitored air
pollution.

In addition, Mr. Wortmann is com-
missioning an investigation into the
accidents by the semi-government
engineering Control association
called the Technische Ueber-
wachungsverein, or TUEV.

On Jan. 31, Hoechst Chief Execu-
tive Jurgen Dormann announced a

INTERNATIONAL

150 million DM (101.1 rnillion) pro-
gram to improve safety technology
and invest in monitoring devices and
other equipment.

He also said several potentially

dangerous facilities would be shut
down in the Rhine-Main area. "After

these accidents we must ask our-
selves if chemical production can be
continued in populous area."

The five-point plan also calls for
plant processes considered "un-
usual," which would include the pro-
cedures involved in the first two in-
cidents, to have plant manager ap-
proval at the beginning of each shift
before they are continued.

Hoechst also unveiled an emer-

gency program for facility safety
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that it will develop in conjunction
with the Hesse government.

The program will classify acci-
dents in four categories and calls for
measures like public alarms when
certain accidents occur.

Martin Langsch, deputy head of
the company's in-house broker, Ho-
echst Central Service Insurance, said
insured losses could total 5 million
DM ($3.4 miilion).

Losses are currently estimated at 3
million DM ($2.02 million) in liabil-
ity losses; less than 1 million DM
($674,000) in property losses and
business interruption losses of less
than 1 million DM if the plants are
partially closed for less than 2

months.

Services Guide

Risk Management Information Solutions

JAnistics Omega’

Claims Management
PolicyAdministration
Exposure Management
Property Management
Certificate Tracking
LitigationTracking
Bond Tracking

Costof Risk Allocation

.. and Data Conversions

For More Information or a Free

for Windows
Integrating:
~MicrosoftOffice
-Standard Reports
*Ad Hoc Report Writer
<Advanced Query
-Graphs
-Imaging
~Automated Letters

~Fax

Microsoft

nemonstration: 800-355-2783

Reduce Overhead Costs

In Medicall Dental Claims Processing
USE CSRG's FLEXIBLE STAFFING To:

0 Reduce staffing costs immediately n 1 & a
0 Increase claim production instantly -1 C-
0 Reduce overhead permanently

Prorei/ Results in Ouer

1,500 Companies Natioincide.

<A

Pwamid

800288-3920

PYRAMID CLAIMS & RISK MANAGEMENT SOLUTIONS
CUSTOMER-BASED SOLUTIONS FOR PERFORMANCE-DRIVEN COMPANIES

The Pvramid Svstem
Risk Management

Claims Administration

Policy Administration/Rating
Medical Case Management
Medical Bill Review

800 Claims Reporting

Document Imaging

Pyramid Support Services
Pyramid Training Center
Highly Skilled Support Staff
Customer Support Tracking
Electronic Bulletin Board

The Pyramid User Association

Account Executive Program

Numerous On-site Alternatives

WINDOWS - DOS - ORACLE - SYBASE - SQLSERVER NT

Pyramid Services, Inc.

An AON Company

Call Our Corporate Office At 203 - 438 - 3883 x260

ims UIA

od

The property and Bl losses are
both likely to fall under Hoechst's 1
million DM deductibles. It does not
have a liability deductible.

Under new German environmental
liability laws, Hoechst is strictly lia-
ble for up to 20 million DM ($13.5
million) per accident for personal
and property damage. For the first
20 million DM loss, Gerling has rein-
sured 75% of its loss with Indulisk
Reinsurance A.G., a Luxembourg-
based captive owned by Hoechst,
Bayer A.G. and BASF A.G.

Insured losses from the February
1993 accident totaled 30 million DM
($17.3 million), with environmental

liability accounting for the largest
share. =1

FORTUNE 100 E\PERIENCE

Innovative benefit

administration systems for

CareWare Managed Care System

1 Case Provider

Group Health .
Workers' Comp

Behavioral

Guidelines

today and beyond.

1-800-444-1189

10777 Westheimer, Suite 125

Houston, TX 77042
FAX 713-974-3544

N/ A

Tools

Billing

il ool FRST tHouty

Case Mgmt Robertson
Utilization Rvw
Treatment Plans
o create
o price
O approve
e I,
Sef»yane

Call for more information and an on-line demo

800-766-1736 (55>

COE#WIle Slif'tems,, tae.,

5118 N. 56th St., Suite 242, Tampa, Florida 33610

For advertising information contact: Cheryl Butler, Classified & Services Guide Advertising
740 North Rush Street, Chicago, lllinois 60611.Telephone (312) 649-5340 « Fax (312) 649-7799
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is fairer to more employees, added
, Roger Ingenthron a Mercer prin-

Pension How the General American plan works ' insiou

Continued from page 1 Another advantage to the new
are added up and multiplied by fi- St LOUIS-General American Life Insurance be taken as a lump-sum or as an annuity plan is that it is relatively easy for
nal average pay Employees can Co 's performance pension plan is based on age- The program also provides additional credits for employees to compute their final
take the amount as a lump-sum related credits and final average pay employees whose final average salary exceeds benefit They need only add the
benefit or as an annuity payable Employees earn credits, which are known as 60% of the maximum Social Security taxable credits they earn and then multi-
immediately Terminating em- . base credits, expressed as a percentage for each wage base for the year in which they retire This ply the sum of the credits by final
ployees also can elect to delay year with the company The percentages rise with number 15 then rounded to the nearest $100 In average pay
taking the annuity, in which case age Employees under 35 get a 2% credit for each 1996, the Social Security taxable wage base IS Cost was not a factor in rede-
the amount on which the annuity year of service, from 35 to 44, the credit is 4%, $62,700 and 60%-rounded to the nearest $100-is signing the General American
is based would increase by 4% an- from 45 to 54, it'S 6%, and beginning at 55 it's 8% $37,600 plan The cost of the new plan
nually until it is taken when the The credits are multiplied by years of service per- Those additional credits are half of the base roughly equals the cost of the old
employee is 65 formed in that age bracket credits and are added up In the same way The to- pension plan

General American, a mutual Here is an example provided by General Ameri- tal additional credits would be multiplied by the To ease the switeh to a new
that is primarily an annuity and can amount of an employee's final average salary ex- plan, General American will
individual life company, is the lat- An employee begins work at the company at age ceeding the rounded percentage of the Social Se- phase it in gradually Employees
est of roughly two dozen employ- 40 and retires at age 60 with a final average salary cunty wage base This amount would be added to whose age and service, as of Jan
ers that in the past two years have of $20,000 the benefit earned through basic credits to pro- 1, totaled at least 65 and who are
scrapped traditional "back- The employee earned credits totaling 20% for duce a total benefit at age 60 or older, will have their
loaded" plans in favor of ones the first five years of work between ages 40 For example, an employee who began work at pension benefit calculated under
that let benefit values accrue through 44, credits of 60% for the 10 years from 45 age 40 and retired at age 60 with a final average the old formula
more evenly during an employee's through 54 and credits of 40% for the five years salary of $50,000 would have earned a total bene- In addition, employees whose
time with the company from 55 through 59 fit of $67,440-$60,000 from base credits and age and years of participation in

That gioup includes Dow The total, 120%, would be multiplied by the fi- $7,440 from additional credits the plan total at least 65 and are
Chemical Co of Midland, Mich, nal average salary and the result, $24,000, could -By Jern, Gemel less than age 60 will have their
which also launched its new plan benefits calculated under the old
in January (Bl, Nov 27, 1995), In- plan for service through Dee 31,
ternational Business Machines changing workforce patterns We business has changed, so have favoring employees who spent 1995 Additional benefits will be
Corp of Armonk, NY, which wanted to provide more meaning- you, our associates " their careers at General American calculated under the company's
launched its plan a year ago, and ful benefits to employees regard- Years ago employees often spent and retired at age 65 new pension plan for service from
Ameritech Corp of Chicago, less of when they Joined the com- entire careers with one company "There was a lot of appreciation Jan 1,1996
which did so last July pany," said Gayle Malone, Gen- Today, they are much more likely for the old plan from employees However, final average pay will

Though they use slightly differ- eral American's retirement and to work for several "Some of you who spent 30 years with the com- be used as employees' termination
ent names-Dow Chemical, for benefits plan manager Join General American later in pany and retired at age 65 The date for both calculations

example, calls its program a pen- "This is a plan that is faire; to your career while others join problem IS that fewer and fewer Employees whose combined age

sion equity plan-these compa- employees at all stages of their ca- early and stay for 10 or 15 years employees fit that pattern," said and service are less than 45 will
nies have one thing in common reer," added General Executive and leave before retirement age,"” David Slavney, a consultant with have their entire pension benefit

They recognize that a new design Vp Warren Winer General American said William M Mercer Inc In St calculated under the new plan
is needed to better meet the bene- General American, in introduc- Those relatively short-service Louis, which helped design the Benefits earned under the old
fit needs of an increasing mobile ing its new plan to employees, employees and mid-career hires new plan plan will be converted into "cred-
and diverse workforce noted that the "world isn't the fared poorly under the old plan, in By contrast, the new plan, with ItS" and added to credits earned

"We really wanted to respond to same as it used to be just as our which benefits were backloaded, ItS more even accrual of benefits, after 1995

S h u td OW n shutdown affected A spokesman "OSHA doesn't spend a lot of "Despite some congressional opin- Keith Mestnch, who is occupational
said the agency had no hard num- time in quick-service restaurants,” lon to the contrary, your absence safety and health speciallst for the
bers on the number of sites where said Chns Mandel, director-nsk has definitely been felt," wrote Jo- Washington-based labor union fed-
Continued from page 1 pollution cleanup had to be delayed management of KFC Corp in Louis- seph A Dear, assistant secretary for eration
ernment shutdown However, Mr He said that work did continue at vtlle, Ky occupational safety and health, In a Although he could give no specific
Haight, who is also vp-government the agency's "pnonty"” Supe€und "We really don't see OSHA that Jan 11 memo to OSHA employees example, Mr Mestnch said that the
affairs for the Risk & Insurance sites, but could not say how many often," said Mr Mandel, who is also "We have been unable to respond to partial government shutdown could
Management Society Inc, noted sites fell into that category chaliman of RIMS' Government Af- more than 1,300 complaints Six mean that "somebody's probably
that the budget impasse has forced The spokesman added that the fairs Committee hundred programmed inspections died who shouldn’t have had to
things hke lobbying activities to continuing budget uncertainty, "The effect that we're feelmg IS have been scrapped Nearly 80 fatal- die"
"come to a halt” rather than the temporary shutdown really neghgible,” said Tom Soles, ities and more than 60 imminent- He also blasted the budget lin-
With the budget battle still on, alone, resulted rn the EPA 1SSUng group director-Insurance and safety danger situations have been re- passe's impact on OSHA
"everything has gone into abeyance" fewer new directives and regula- for the Sheet Metal & Air CondlI- ported Work on health and safety "What's happening at the agency
as far as legislators are concerned, tions than might otherwise be ex- tioning Contractors National Assn standards has ground to a halt To is that an extraordmary amount of

he said pected in Chantly, Va put it simply, we have a lot of catch- time is belng spent on planning on

Cheri Hawkins, assistant treasurer Risk managers aren't complain- Mr Soles added, however, that mg up to do," he wrote how to shut down the agency," said
and director of Insurance for Weyer- Ing, though the shutdown probably did have a In a related development, Mr Mr Mestnch "Because nobody re-
haeuser Corp m Tacoma, Wash, "| certainly haven't observed any small negatlve Impact Dear last week outined for regional ally knows what the funding level of
and chairwoman of the envronmen- impact” of the federal furlough, "l think if anything, it's slowed administrators and national office the agency w111 be for the rest of the
tal committee of RIMS, said that agreed Dick Heydinger, director of down the cooperative mitiatives" directors the areas on which OSHA year, it's put a damper on any and
while the government shutdown nsk management services for Hall- between OSHA and busmess that wlll concentrate all actlvitles, not Just Inspections

"could indeed slow down something mark Cards Inc in Kansas City, Mo have been supported by RIMS and Among the Initiatives OSHA w111 That's put a damper on setting stan-
that could be accomphshed" at Su- Mr Heydinger noted that m most other business-omented groups, said continue to promote, he wrote In a dards and developing guidehnes and
perfund sites, the furlough at the states m which Hallmark operates, Mr Soles, who also is chairman of memo, are emphasizing "common- the development of long-term pro-
EPA probably was not long enough EPA and OSHA activities are han- RIMS' Health and Safety Commilt- sense" enforcement of OSHA regu- grams that can do one of two things,

to significantly affect the whole pro- dled by state agencies As a result, tee lations, extending nationally the that can improve the existing safety
cess "we haven't seen any sort of dimin- OSHA viewed the impact of its Maine 200 program, which stresses and health infrastructure or two,
The EPA itself could not say ex- 1shment of sernces " temporary closure as being consid- cooperation between OSHA and that make compllance by employers

actly how many Superfund sites the Other rtsk managers agreed erably more senous employers (Bl, Oct 9, 1995), and easier”
continuing to work with state work- For those who depend on govern-

place safety programs and the popu- ment statistics to do business, the
- - lar Voluntary Protection Program government shutdown-while not
I n S u re r po I I u tl O n p ro b I e m Ca I Ied O n g OI n g with certain employers blamed for any fatalities-proved to
Other initiatives that mil con- be more than a mere nuisance
By MARK A. HOFMANN abihty for cleanup among various Ines of expense meluded tinue are cutting more than 1,000 "A lot of government statistics
parties, and the fact that relatively - Changes over time in the 1nfor- pages from the Code of Federal Reg- have been delayed, m some cases by
Deahng with old hazardous waste few pnonty waste cites have aclu- mation available ulabon, issuing final and proposed a couple of months,"” reported Rob-
sites w111 probably continue to be- ally been cleaned up Just estimating the mrmber of sites standards on a number of expo- ert P Hartwig, senior economist for
devil insurers and pohcyholders for Cleanup cost estimates vary illustrates how inexact the process sures, and working with interested the National Council on Compensa-
the foreseeable future, says the In- widely, ISO notes For example, a can be Recent estimates have ranged parties in producing a proposed tion Insurance in Boca Raton, Fla
surance Services Office Inc 1994 study by A M Best Co said the from 2,000 to 6,000 standard on confined spaces in con- For example, employment and
A new ISO report notes that from ultimate cost to clean up polluted The survey notes that many re- struction Mr Dear's one-page unemployment statistics usually re-
just 1992 to 1994 insurers mcreased sites could be anywhere between $34 form proposals have been put for- memo adds that "if resources per- leased in January by the Bureau of
their environmental and asbestos re- bilhon and $608 bilhon Only a year ward, for example, turning a greater mit, we should continue to work on Labor Statistics instead w111 be re-
serves by $6 bilhon to $7 bilhon, and later, Tlimghast put the range at at authonty for cleanup back to the our other projects" but does not leased m March, Mr Haitwig said
paid out more than $6 billion m en- a sharply lower $25 bilhon to $60 states But while doing so "might ex- specify what those projects are The NCCI depends on this data to
vironmental hablhtles But, the Ir- bilhon pedite cleanups and ellminate duph- The AFL-CIO shared-and amph- analyze buslness conditions ui dif-
port notes, the ultimate tab remains ISO notes that even estimates for cation of effort between the states fied-Mr Dear's assessment of the ferent states
uncertain cleaning up only sites on the pnon- and the federal government," It budget shutdown The shutdown also stynued the
Reform of Superfund has been one ttes hst difer widely, primarly for could also "merease costs for states "The impact iS sigmficant Not work of the EEOC, which investi-
of the key federal legislative issues four reasons with environmental laws and regula- only does it mean that Inspections gates claims of employment discrim-
concerning risk managers and msur- * Vanatlon m assumptions related tions" are not being conducted, it also ination
ers for several years to the number of sites to which will - means if workers cannot lodge com- Nearly 540 hearmgs before EEOC
Business and other entics call it ultimately be gwen pnority Single coptes of "Supedund and the plaints with their local area OSHA administrative judges were post-
one of the least effective federal pro- » Vanatlon m assumptions related Insurance Issues Surrounding Aban- office, if they fear they cannot go to poned and approximately 500 ap-
grams m recent memory They cite to the average site cleanup cof doned Hazardous Waste Sites" cost their employer without fear of retn- peals to the commission remained
its high transaction costs, notably le- « Variation in the scope of the es- $40 and can be ordered from ISO bution, that those dangerous conch- unprocessed dunng the shutdown,
gal bills associated with assigning h- timates-that iS, the speafic catego- Customer Service at 800-888-4476 tions may continue to exist,” said according to the agency =1



Business Insurance, February 5, 1996 / 61

ranged insurance coverage for the Mr Stott acknowledged han- mium for the insurance had been One of these reports was pre-
G o I d gold through Adams Special Risk, dling ore assignments on behalf of paid in full pared last May by Lupine Tech-
which placed the business with Mr Hill, but declined to comment - Mr Rayblatt denied this, but nology of Cedar Hill, Texas, at the
Contmued from page 1 Lloyd's of London underwriters, on Catalina Trust declined to comment further on request of First Capital, which
not be reached court records show Meanwhile, Adams Special Risk the deal "The whole thing has needed to confirm previous assays

Kroll & Tract, a New York law The movie financing never ma- was also contacted about insur- been pulled off the market until "for insurance purposes," a copy
firm representing the Institute of terialized and the insurance cov- ance for another Wheatland gold we can figure out what's going of the report shows
London Underwriters, is investi- erage for the gold was canceled m deal in 1991 by Boyd Ewing, an on" with the insurance certificate, The assay, covering 817 barrels
gating the certificate, as is the January 1992, after the California official of Cali fornia Pacific he said of ore at Wheatland Warehouse,
Texas Insurance Department investors failed to pay the premi- Bankers & Insurance Ltd Mr Mr Adams said he never placed concluded that they contain gold
James W Carbin, a lawyer with ums on time Ewing described himself as an any coverage for First Capital and and platinum group metals worth
Kroll & Tract, declined to com- The mvestors later tried unsuc- "agent" for Wheatland, Adams charges that the certificate is a $25 billion and that "using a
ment on the record cessfully to collect on the Lloyd's documents show forgery sampling from each barrel, we can

Gold ore stored at Wheatland coverage, and one of the investors California Pacific, an allegedly He noted that the certificate is genulnely declare that there IS
Warehouse has figured in several unsuccessfully sued Adams Spe- bogus financial conglomerate that on a form that Adams Special consistency m all the barrels "
unrelated financial deals since at cial Risk claimed to be based in the non-ex- Risk stopped using two years ago In an interview, however, Lex
least 1990, including one in which The investor charged, among istent Dominion of Melchizadek, and that the list of insurers sup- Raynes, Lupine's president, said

an.jnvestor claimed in g civil law- other things, that the purported was bar %gy C Ffornia egu#_a—' pasedly on, the risk is(ijd ntical t}% he never visited Wheatland Ware-
suit that the goT “used fo back a golrd oré stored in barrels at fors in 1993 Calttornia Pacific's that prewouslry Used for the Koda house or too sam;ﬂes from the
financial guarantee-never really Wheatland Warehouse was chief executive, Jeff H Reynolds coverage barrels The assay, he said, was
existed, court records and other "worthless or nearly worthless " 111, was indicted on federal fraud Koda's Mr Roy said he has no based on a small sample of mate-
documents show In a previous 1990 deal, Adams charges last month (see related involvement with First Capital mal he received from a person he
In that convoluted 1991 deal, Special Risk issued an insurance story) but that someone could have used would not identify
The First Capital insurance cer- the Koda certificate to produce Mr Raynes also said that
tificate, which appears to be on an the First Capital documents Wheatland's location is a "big se-
. L. Adams Special Risk form, sur- Mr Adams-who said he cret", the assay report does not
The California investorsarranged faced late last year and purports learned about the certificate when provide an address
insurance coverage for the gold through ]tco p:ovid§ $2 6 billion in coverage he. was contac.t_ed by an inyestor . A Las Vegas street address
or "precious metal concentrate doing a due diligence review of given for Wheatland Warehouse
Adams Special RiSk, which p|aced the and/or ore" stored in barrels at First Capital-said he has passed at the time of the 1991 Interna-
i . Wheatland Warehouse from Sept the information along to Texas In- tional E&S deal is that of an in-
business with Lloyd's, court records show. 15,1995, to Sept 15,1996 surance Department fraud mves- dustnal park with a number of
First Capital was pursuing a tigators tenants
deal in which the gold would be Efforts to identify the owner of Koda's Mr Roy said that Mr

. . . pledged to a "top 25 world bank” First Capital's ore or 1 ocate Hill and others previously rented
the owner of the Wheatland gold certificate to Koda Financial Ser- as collateral for a line of credit, Wheatland Warehouse, mean- space at the location using the

was identified as Russell Hill, a vices Corp. of Las Vegas covering the proceeds of which would then while, proved futile name Wheatland, but that they

Las Vegas man who has claimed $60 million in ore stored in drums be used in investment deals, ac- Mr Rayblatt declined to com- had long since moved

in a resume to own six million at a Las Vegas warehouse cording to Virgil Womack, a Len- ment on these questions The Las Vegas address given as

acres of Southern California real The coverage was written by nox, Ga, investment adviser in- Mr Womack said that he does the location of Koda's ore is now

estate and mineral leases in six Lloyd's and London market un- volved in the plan not know who owns the ore but occupied by a ceramic tile com-

?tates’ five Af'fica” nations, Mex- derwriters led by London & Hull Mr Womack also said he was that he has no doubt that it exists, pany

ico and Costa Rica Maritime Insurance Co Ltd , now told by First Capital's Mr Ray- pointing to assay reports verifying Mr Hill could not be reached
Mr Hill assigned the rights to AXA Marine & Aviation Insur- Matt that the $78 5 million pre- its value for comment on this story

$1 billion in gold concentrate to ance (UK) Ltd , documents show

International E&S Camer Ltd , a Merrill Roy, Koda's president,

St Kitts, British West Indies, firm said Koda was assigned an inter- . .
operated by Donald E Littlejohn, est in the ore by Catalina Trust, Texas ma n Cha rg ed Wlth |nSU ra nce fra U d
a Topeka, Kan, businessman, an entity he said was controlled

court records show by Mr Hill, the purported owner DALLAS--The operator of an $250 milhon ma senes of fraudu- cies and surety bonds for a num-

Mr Littlejohn had earlier been of the gold, and Arlo Stott, an- allegedly bogus msurance con- lentfinancial statements, one of ber of policyholders-including
hit with a cease and desist order other Las Vegas businessman glomerate based in a non-existent which was purportedly audited by Riverside County, Callf -through
by the Kansas Insurance Depart- Koda was then going to use the island nation is facing multiple an accounting firm that was also agents m Canada, Callforma and
ment for illegally soliciting bum- ore as collateral to obtain financ- federal fraud charges. located in the Dominion of New York, the indictment charges
ness for two offshore insurers op- ing from a South American bank, A federal grand Jury in Dallas Melchizadek, prosecutors California insurance regulators
erated by the late con man Alan Mr Roy said last month indicted Jeff H Rey- charge barred the company in 1993 (B,
Teale, Kansas records show However, the Koda insurance nolds m on charges that he bilked California Pacific documents de- March 29, 1993)

International E&S then issued a coverage was canceled for non- policyholders using Callfornia Pa- scnbe Melchizadek as being 10- If convicted, Mr Reynolds could
financial guarantee, collateralized payment of premium, according clhc Bankers & Insurance Ltd, a cated either in Antarctica or on face a maximum statutory sen-
by some of the gold, to a pair of to Jack Adams, president of Ad- company that he said was based in Malpelo, a largely uninhabited is- tence of five years on each of 20
California men who planned to ams Special Risk the fictional Dominion of land off the coast of Colombia that mail and wire fraud counts
use the guarantee to obtain a loan Koda's own corporate charter Melchizadek is actually Colombian temtory Mr Reynolds could not be
for a movie production, court rec- was revoked last month for failure Callfornia Pacibc claimed to Mr Reynolds used his bogus reached
ords show to make required hhngs vnth the have a net worth of more than company to wnte insurance poll- -By Douglas McLeod

The Califorma investors also ar- state, Nevada records show

Texas, lllinois Blues may tie knot M&M vice chairman to retire

By ROBERT KAZEL Blue Cross & Blue Shield of Mich-
igan Philip Wroughton, vice chairman
CHICAGO-A proposed merger Blues plans are expected to con- of Marsh & McLennan Cos Inc, Comlngs & GOIngS IndUShy

between Blue Cross & Blue Shield solidate out of necessity in the fu- plans to retire at the end of June and

of lllinois and Blue Cross & Blue ture, with Mr McCaskey predict- wall not seek re-election as a director

Shield of Texas willl probably be ing consolidations among 12 to 30 of the company tor of Sedgwick's hnancial nsk ser- m Chicago Ms Coulter prewously

the first of as many as 30 such more plans In addition, New York-based vice resource group-Sedgwtck Fi- was co-owner of entertainment m-

unions among Blues plans, the "Because of the tremendous M&M announced last week that Ri- nancial Risk Specialists-in Chicago surance agency Coulter & Sands Inc

president and chief executive of amount of capitallzation of the chard Blum, currently chairman and Randy Tchon named semor vp-na- Michael S. Dow named vp-corn-

the lllinois plan says competition, it is going to take chief executive officer of Guy Car- tional practice leader for excess ca- mercial insurance division of Adams
The planned merger, announced larger and better capitalized orga- penter & Co Inc, M&Ms reinsur- sualty North American operations at & Porter of Southern Callfomia, a

last week, is unusual in that it nizations to be serious contend- ance brokerage unlt, wlll move to Rollms Hudig Hall Co Inc m Chi- Costa Mesa-based brokerage subsid-

would unite geographically dis- ers," he said the parent to lead the Integration of cago Also at RHH, Hope A. Aldrich lary of Frenkel & Co of New York

tant Blues markets within a single Plan sponsors are unlikely to M&M's insurance and reinsilrance named executlve vp and chief ad- Gregg E. Bundschuh named a vp

corporate entity while still leaving see any dramatic changes in Blue brokenng, nsk management and in- mmistrative ofhcer at RHH of Mas- m the Johnson & Higgms construe-

the lllinois and Texas operations Cross/Blue Shield operations or surance program management oper- sachusetts Inc 111 Boston Ms Ald- tion group m Atlanta

basically autonomous in their pricing soon after the merger ations Hady Wakefield Kcall move neh succeeds Webster B. Brockel-

4 day-to-day operations, said The union of thetwoplans will from president of Guy Carpenter to man Jr., who retred Feb 1 Peter Di |[nSUrerS

BC/BS of lllinois President Ray- allow the combined plan to com- chairman, and Brandon Sweitzer Rito named vp and account execu-
David B. Mathis named president

mond F McCaskey pete for multi-state accounts that wlll become Guy Carpenter's prem- tlve for RHH of Rhode Island Inc m -
The main purpose for the can include companies with Texas dent and CEO Providence and CEO of Kemper National Insur-
merger is to generate large sav- and lllinois employees In other broker changes: Lane B. Sickles named semor Vp ance Cosm Long Grove, Il Mr

1ngs In areas such as technology to It also will allow the companies Richard K Kerr named chairman at Wilhs Corroon Corp of Anzona m Mathm, previouslg chairman and
help the two Blues plans compete to join forces in developing a $25 and CEO of Lowndes Lambert U S Phoenix Previously, he was chair- CEO'Of Kemper Corp, which was
against aggressive managed care million to $30 million computer Holdmgs Inc, the newly formed Dal- man, premdent and CEO of Jardme acquired by Zunch Insurance Co,
companies in their respective system to track customer ac- las-based subsidiary of London- Insurance Brokers Arizona Inc , succeeds Alfred K. Kenyon, who iS
markets counts, Mr McCaskey said based Lowndes Lambert Group which was acquired bytheunit of rettring
A united Blue Cross/Blue Shield The boards of both compames Holdings PLC Previously, he was Willis Corroon Group PLC last Michael J. Nocera named presl-
. . . . . dent and CEO of New York Life
organization for lllinois and areexpected to vote onthe merger pmsident of Sedgmck James of year

Texas would yield a plan with 38 m early April It will then be sub- Texas Harold K Ross named executve Worldwide Holding Inc, the intelna-
million subscribers, annual reve- Ject to approvals by regulators in Phillip N. Norton, former nattonal vp-pmmium production at NIA/Ko-  tonal msurance subsidiary of New
nues of about $6 billion and re- each state directors and officers hability prac- mreich Group of Cos m New York York Life Insurance Co Mr Nocera
serves of about $11 billion It Each plan is expected to con- bee leader for Watson Wyatt World- Julie Coulter named vp-music de- ~ Succeeds William Yelverton, who re-

signed to take a position with Pru-

would become the second largest tinue to do business under its wide in Chicago, has joined Sedg- partment of the entertainment divi-
dental Insurance Cos [ @ J

Blues plan in the nation, after present name I wick-*Jam*Ind: as moiaging'diAc-4 mon of Near North National Group
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While the program has a built-in annuities "It's just something
4 O 3 ( b ) "sunset" date of Oct 31, it may be they'll offer like a credit union or
extended There have been 14 cases savings bond deduction, and the
Continued *om page 2 of institutions requesting IRS re- participant has to decide and be-
that to grow at about a 9% rate view so far, said Mr Architect ware of the sales pitches and all
over the next five years The voluntary program "really that That's st111 a pretty common
Traditionally, these plans have hasn't caught on yet, because peo- approach or attitude by the plan
not featured matching employer ple are very shy about going to the sponsor "
contributions and thus, unlike IRS You really need the advice of a An increasing number of employ-
401(k) plans, generally are not sub- professional to determine whether ers, though, are getting more in-
lect to the Employee Retirement In- it iS appropnate to take advantage volved and matching employee con-
come Security Act of the program,” said Stephen W tributions, say observers, who cite
Employers that do not match Fnedmann, vp and senior technical hospitals in particular
contributions also typically do not consultant with Sedgwick Noble Hospitals "have to start working
have fiduciary responsibility for the Lowndes in Melwlle, N Y harder to compete to get the land of
plans In fact, in many cases, ob- "l think you really have to take a employee they want, so they have
taining employer approval for an careful look at what your situation to maybe start offermg mc,re lucra-
msurer to offer ItS 403(b) products is" and determine whether or not to tive plans,” said Kelly Clevenger, a
to employees has been a mere tech- go in, said Mr Fnedmann "U you vp with Lincoln National Life In-
nicality (Bl, Sept 7, 1992) don't go in and get audited, how- surance Co in Fort Wayne, Ind,
But that is now changing ever, then you're out in the cold and which also is a large annuity pro-
Purely voluntary plans still ac- the possibihties of fines are much vider
count for the vast majority of higher " As hospitals are being pressured
403(b) plans But an increasing This dilemma is called "audit to watch expenses, they are cutting
number of eligible institutions- roulette," said Roger Grayson, a back on their defined benefit plans
particularly large, sophisticated managing consultant with A Foster and offering matching 403(b) plans
tax-exempt orgamzations-are be- Higgins & Co Inc in Washington, as a supplement, said Michael
glnning to offer matchmg funds, Footer, a prmcipal with Wilham M
mirroring their 401 (k) counterparts Mercer Inc in Richmond, Va
in the corporate sector Matching
contributions also puts them
squarely under the purview of
ERISA and ItS fiduciary, reporting
and disclosure requirements
However, only a hinited number
of new plans are being introduced
Therefore, much of the anticipated
new growth in this market is ex-
pected to come from employers'
matehmg funds, as well as in- who estimates that fines for the au- of Newark, N J -based Prudential
creased participation in existing dited institutions to date have aver- Insurance Co of America, said that
plans as employees become increas- aged $1 milhon participation is relatively higher
ingly aware of their need for retire- Stanford Umversity is among the among higher-salaned employees
ment savings organizations that have been au- than hourly workers
The IRS first discovered that dited by the IRS, noted Jim Frank- But participation could climb
there were problems with 403(b) hn, associate vp for total compensa- across the board as awareness of re-
plan comphance about three years tion at the Palo Alto, Cahf, univer- tirement planning needs grows
ago, when it conducted comprehen— sity "An INncreased attention to Iretire-
sive "coordinated examination pro- "We have been audited and our ment means participants are more
gram" audits at 37 large unlversi- plans have been deemed m comph- conscious about contnbuting, so in
ties and hospitals, said Mr Archi- ance and | was delighted about that sense the amount of money go-
tect that,"” said Mr P'ranklin, who said mg mto 403(b) annuities should go
At about the same time, some or- he had no comment on a report that up," said Foster Higgms' Mr Ter-
ganizations voluntarily approached the university had m fact paid a noey
the IRS for help in administenng substantial fine in conjunction with Meanwhile, competition is in-
their 403(b) annuities, he said The the audit creasing among comparnes offermg
IRS realized that 403(b) plans were Meanwhile, the IRS' Interest m annuity contracts
an area wilth "little examination ac- this area has led many tax-exempt The New York-based Teachers
tivity" yet "full of problems,” which institutions with 403(b) plans, re- Insurance & Annuity Assn of
led to the audit program, said Mr gardless of whether they are con- America-College Retirement Equi-
Architect He added that "several sidered ERISA plans, to pay closer ties Fund, or TIAA-CREF, which
dozen" audits have been completed attention to their plan design, said has a total of $158 bilhon of assets
so far and the IRS is continuing to Gail Prashck, vp with Metropolltan under management, remains the
conduct them Life Insurance Co in New York, largest annuity provider in the mar-
He noted that because the IRS which is a major provider of 403(b) ket
has focused ItS audlt activity on annulties Other malor players include Pru-
large, sophisticated plans, most- Before the audits began, institu- dential, MetLife, Lincoln National
though not all-of the audited tions felt they could mmply offer and Houston-based Variable Annu-
403(b) programs reviewed have numerous options to their employ- ity Life Insurance Co, among oth-
been ERISA plans ees and they were "home free," she ers One major player that soon willl
The primary problem the IRS has said Now, however, they are pay- be leaving the market is UN[JM
found with the plans is excess con- ing closer attention to the adminis- Corp, which recently signed a de-
tnbutions Proper contnbutions are tration of their programs, including finitive agreement to sell its 403(b)
determined by a very complex for- venfication of employee salary in- business to Lincoln National for
mula, but generally employees are formation, reviewing the options about $70 milhon
limited to about 20% of their total being offered and making sure it all Also active m the market are mu-
compensation or $9,500 per year, "fits together mcely," she said tual fund companies such as Fidel-
whichever iS less, said Mr Archt- "l think as the audits work their ity Investments of Boston
teet way down to smaller size plans, "l think nght now in terms of
In May, the IRS launched a pro- more and more people wlll pay at- 403(b), we're seeing some increasing
gram called the Tax-Sheltered An- tention," said Brian Ternoey, a inroads made by the mutual funds
nuity Voluntary Correction Pro- pnncipal with Foster Higgins In market," which to a certain degree
gram, under which institutions con- Pnnceton, N J 8 increasing compentlon, said
cemed about possible problems in But, Mr Ternoey added, many Larry MayewslIn, senior vp-life/
their 403(b) plans can approach the plan sponsors still have relatively health division of AM Best Co in
IRS httle direct involvement with the Oldwick, N J Tul

There is also growth potential
from greater penetration of the
market

Only about 20% to 40% of eliB-
ble participants participate in the
403(b) plans offered by their em-
ployers, observers estimate

Bob Lee, vp for marketing and
communications at Prudential De-

Most-though not
all-of the audited

403(b) progranns
reviewed by the IRS
have been ERISA plans.

fined Contribution Services, a unit

| don't think employers will ac- down, he added
Cept it" given the existing capac- Forming alliances with Bay area
tty in its own backyard, Ms Bed- hospitals gives Kaiser the flexibil-
narski said ity to change with the market
She also noted that Kaiser plans Kaiser's facilities are not oper-
to negotiate with quality hospi- ating at "sufficiently high capac-
"l think it'S a good move," said tals, not second-tier facilities that tty to be economical, so the unit
Tanya Bednarski, adviser-health offer the lowest rates costs are going up when they
care plans for Chevron Inc in San "l think It'S very responsible of should be going down," explained
Francisco them to, instead of building their Wanda Jones, president of the San
In the early 1990s, she recalled, own facilities, look for contract- Francisco-based New Century
Kaiser sought increases of close to mg for space at other hospitals," Healthcare Institute and a health
20% from Chevron, money the said Jim Franklin, associate vp for care analyst
HMO said was needed to build total compensation at Stanford The new strategy will "allow
new hospitals "If that's the kind University in Palo Alto, Calif The Kaiser to keep their premiums
of impact It'11 have on their rates, move should help keep rates low," she said

Kaiser

Continued from page 2
Benefit experts praised Kaiser's
change in course

Updates

Stable P/C prices projected

NEW YORK-Stock analysts see httlechange m the property/casu-
ally insurance mdustry's financial performance this year compared
with 1995, according to the annual "groundhog" sumey conducted by
the Insurance Information Institute

The analysts who conducted the sumey project an mdustry com-
bined ratio of 1066% this year, a slight detenoration from the 1053%
combmed ratio they projected for 1995 They also prolect a 38%
growth rate in net wntten premiums to $268 7 billion in 1996 from an
estimated $258 9 bilhon In 1995 That's a slight mcrease from 1995's
33% growth rate

"The notion of a generalized mcrease in pnces affecttng all hnes of
insurance is no longer a bame characteristic of this mdustry," said Sean
Mooney, semor vp and economist at the IIl m New York

Faucet makers settle lead suit

SAN FRANCISCO--Four faucet makers agreed last week to reduce
the level of lead m faucets they sell m California to comply with state
leaching standards, and to pay $27 milhon m fines and attorneys' fees

Under settlement terms, Pnce Pfister Inc -a unit of Black & Decker
Corp -Kohler Co and its Sterhng Plumbmg Group Inc unit, and Chi-
cago Faucet Co all agreed to make and by 1999 to market only faucets
that leach 05 micrograms per day of lead mto dnnlang water By
year-end 1996, 50% of faucets sold m Cahfornia must meet tins stan-
dad, which was established m 1986 under Proposition 65 and is one of
the strictest standards m the country Under U.S Environmental Pro-
tection Agency rules, faucets can leach up to 15 micrograms per day

Pacolma, Callf -based Pnce Pfister, the largest faucet manufacturer
m Cahfomia, wlll pay most of the monetary penalties-424 milhon
The company would not comment on if it was msured for the costs

Kohler and Sterhng willl not rely on insumnce for their share of the
settlement Chicago Faucet could not be reached for comment

The settlement bnngs an end to a class-action suit brought against
16 faucet manufacturers by the State of Cahfomia, the Natural Re-
sources Defense Council and the Environmental Law Foundation In
August, a group of faucet makens mcludmg Moen and Amencan Stan-
dard agreed to a similar settlement

Losses from second storm

RAHWAY, N J -The year's second major winter storm caused $360
milhon in msured prope«damage, estimates the Property Claim Ser-
vices division of the Amencan Insurance Sennces Group

PCS expects about 185,000 clairns frvrn the storm, which raked a
broad ana of the United States Jan 17-20 High winds ht the south-
west, heavy snow fell m Mmnesota and torrential rain m the North-
east, meltmg snow from the Bhzzard of '96 and causmg floodmg

Insured losses are estimated at $585 million (Bl, Jan 22)

Web site for RMIS goes online

ANN ARBOR, Mich -A new Internet site devoted to nsk manage-
ment mformatton systems is debuting on the World Wide Web

RMIS-Web, owned and operated by Ann Arbor, 1\Ach -based Info-
tech Consultang Inc, features aitcles on RMIS, columns by industry
experts and complete listings from Busmess Insurance's annual direc-
tory of RMIS vendors (BI, Dec 4, 1995) The online directory also in-
cludes "hyperhnks" to several vendors' own Web pages

RMIS-Web-at http //rmisweb com--also features a hyperlink to a
Business Insumnce home page with basic mformatton about the maga-
zine, Including how to order reprmts, back Issues and subscnptions

For more information about the site, contact Mike Turner, president
of Infotech, at 313-913-2993 or by e-mall, miket@rmisweb com

Briefly noted

The Flonda Court of Appeals has upheld the certification of a class-
action lawsuit against cigarette manufacturers by state citizens and
residents who say they have become addicted to meotme Stamfoml,
Conn -based Chartwell Re Corp. said it has filed a regstraton state-
ment with the Secunties and Exchange Commsslon seelang to sell 36
milhon shares, of which 25 milhon are being sold by the reinsurer and
11 million by stockholders Chartwell shares closed Fnday at
$22 88 Three tort-reform initiatives will appear on the March pn-
mary ballot m Cahforma The measures, introduced by a business alll-
ance, would cap lawyer contmgency fees, end most auto accident law-
suits and require losers in shareholder class-achon lawsuits to pay the
wmner's legal expenses (BI, July 3, 1995) Attorneys have countered
with an mitiatnve that would impose stricter sanctions against frivolous
lawsuits Another yet-to-be-certified miltlatlve would let attorneys and
chents determme conlangency fees USLife COrp. WIII immediately
cease wntlng traditional indemnity malor medical insurance for em-
ployers and wlll offer only managed care m selected markets, the New
York-based insurer announced last week Group health care plan
costs for employees covered in indemnity plans wlll nse an average of
4% thls year, while HMO prermums should remain flat, according to a
survey of 120 large employers by Towers Pemn Surveyed employers
also project that retiree health plan costs wlll nse an average of 3% m
1996 California's Department of Insurance has formally quashed a
proposal to base employer's workers comp experience modification
solely on claim frequency and not on claim seventy (Bl, Jan
22) U.S. members of Lloyd's of London are suing Citibank m New
York, allegmg that the bank bmached its hduciary duty by intermin-
gl:Ing the members' trust funds, which were establlshed to pay MAims
Both the bank and Lloyd's deny any wrongdomg Pension Bene5t
Guaranty Corp. Executive Director Martm Slate is one of several can-

didates being considered for the post of sohcitor at the U S Depart-
ment of Labor The PBGC declmed to cornment.
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growth as a cost dnver, and fewer workers m- « Administenng malor system reform is not ~———

O reg O I l ceiving vocational assistance services," the mexpensive Bi Insurance Index

study found The cost of administenng the workers comp
Continued from page 1 » Adopt comprehensive reforms system rose to $247 milhan in fiscal 1993 from
"l think it is a fairly thorough report, though The WCRI points out that all major aspects $16 7 milhon m fiscal 1988 Administrative 1,280

it 15 more focused on cost issues rather than of the system were affected by Oregon's inltla- costs were $793 per accepted mdemnity claim 1,260 A
worker benefits or issues of fairness," said tlves, which mcluded encouragmg return-to- m 1994, which is "much higher" than m many

Kerry Barnett, director of the state Department work, restncting the legal definition of com- other states, the study found 1,240
of Consumer and Bumness Services pensablhly, restncttng elgibility for vocational When you decmase the number of claims, 1220
The WCRI says other states could learn mx assistance, limibng palhatlve care, limittng the you mcrease the amount of expense per claim, '
general lessons fmrn Oregon's expenence role of the chiropractor as treating physician, Mr Barnett emphasized A better measure is 1,200
- Start with InJury preventon permitting managed care, improving adminis- return on mvestment, he suggested Since 1990, 1 180
"Oregon makes a strong case for the role of tration, as well as redueng the cost and delay "for every $1 in administration costs on the ’
mjury prevention m reducing system costs," the associated with litigatlon part of the state, there was an $81 savings 1160
study found Tighter compensability rules were important throughout the system," he said 1 140
The state-run Oregon Occupational Safelp because "pnor to 1990, unsupported assedions « Management4abor cooperation can be ’
and Health Division "has done a great job," of pam were enough to support a comp fragile
said Lisa Trussell, dimctor of Ask management award," said Stanton Long, vp-domestic claims "The 1990 reforms were widely her'alded as
for the Salem-based Assn of Oregon Industries' for Amencan International Group Inc and the product of landmark cooperation between 1.100
workers compensation program premdent of AIG Claims Services Inc in New management and labor," the study said But co- 12/1512/2212/29 1/5 In2 In9 1/26 2/2
"There was a lot of speculation on employers' York Objective findings of lliness or mlury are operation among members of the Workers' Base=100 on Dec 29,1978
part about the wisdom of lettmg the fox mto now required Compensation Management-Labor Advisory , Source Nomby International Inc
the hen house, but that has not been a problem In addition, an important change IS the use Committee subsequently broke down
OR-OSHA clearly separates consulting from of managed care techmques, such as mcreasing "We couldn't get agreement and after a PCS catastrophe options
enforcement,” she said an employer's authonty to choose the treattng while, we were not sure anyone wanted to get e o1 o
Injury prevention is "the most important re- physician, which is "legitimate" since it is pay- agreement," ruefully admitted Ms Trussell o orice o orice
form," agrees Cameron Wilhams, nsk manager mg for the care, said Mr Long, who is former who stll co-chairs the dormant committee spread bid/ask spread bid/ask
for the city of Gresham, Ore, near Portland premdent of the State Accident urance As Mr Barnett sees it, the WCRI study "un- Eastern September 1996 West Annual
- Large savings are possible m a system that Fund, an Independent pubhe corporatton that derstates the impact of basic pubhc pollcy dis- e e
already has high costs operates as a compelltive state fund m Oregon agreement between management and labor m 50/100 2 5/a
"Oregon was undemably a high-cost state in However, labor representatives think the analyzmg the failure of the management4abor Southeast Sept 1996 Galifornia Annual
the mid-19805," the WCRI said Them was trend toward managed care has gone too far commlttee m gaming consensus 40/60 ars5 a0/0  a3sgas
“considerable room for improvement An employee now can see a personal doctor A contnbuttng factor was election of a

For example, employers' pure premium rates with whom he or she has an established mla- GOP-dommated House and Senate, whch Total volume 90 Total openinterest 1,560
for workers comp increased a cumulative total bonship, but any referral must be to a man- tended to empower the management perspec- Formtormation on PCS cat options, ca!1312-435-3674

of 52 6 percentage points from 1986 to 1990 aged care organization physician, said Kathleen bve, though the governor contmues to be a Source Chicago Board of Trade
High costs may be "the single most impor- Moms, secretary-treasurer of the United Food Democrat, several sources said
tant factor" m spumng change, said David & Commercial Workers Umon Local 555 How- The study, which was wntten by WCRI re- British Issues

White, state nsk manager "If you don't have ever, employers are continwng to ttghten re- searchers Duncan S Ballantyne and James F ~6631- e AL D ~ioig 4 oo
hlgh costs-no wolf at the door- costs don't stnctions, she said Also, employers sometimes Dunleavy, did not actually analyze the impact Companies pence pence % high-iow
get the attention of decision makers " force employees to return to work after sur- of some 1995 changes m state law But it did Commi Union 616 12 3 35 O 57 626-616
The reforms improved things markedly m the gery, even before their doctors release them say that the state's medical fee schedule, which Genl Accident 647 92 38 8 60 663-647
states, he said State employees, who averaged "There is blatant disregard for the health of m- allows higher fees than do schedules In almost Gdn Royal Exch 256 85 11 3 44 265-256

46 paid mdemnity claims per 100 workers, are lured workers " all other fee-schedule states, could be a source Independent 415 92 138 33 415415

. . . Royal 380 78 188 49 385-378 ,
down to one per 100 And_, one mental health _+ Cost savings made possible by the refonns of addihonal savmgs Sun Aliance  B74 81 2153 57 380-370
umt that had 30 such claims now has only permit an Increase in some worker benefits Dr Reardon, who also represents the Amen- Brokers

The study found that permanent partial dis- can Medical Assn, warned that if the schedule Bradstock 71 118* 71 100 7171
The reforms also caused a significant drop m abihty benehts mcreased partncularly forwork- were reduced to the level of other payers, pro- Fenchurch 144 9 7* 10 6' 7 4 144-144

employee benefit costs ers with more serious Injuries, though all viders might stop treating mjured workers CE Heath 160 100 125 78 164a-14a9
"Total paid benefits actually fell after 1988, agreed benefits were low mlitlally Howev- - JIB Group 103 108 94 91 104-103
from almost $498 milhon that year to $458 mil- er,"most workers' representatives insist that A copy of the study, "Worken' Compensatzon Lloyd Thmpson 164 1017 1137 69 164-164
hon m 1993 Adjusted for growth m employ- workers have not benefited enough from the m Oregon-Admmutratwe Inventon/" ts free Ne,:;n Hurst o 2 55 By 16 s
ment and inflatton, total paid benefits fell 79% cost savings produced by the reforms " for WCRI members, $29 for non-members SedgwickGrp 123 108 8 1 66 127-122
annually on average," the study found Contnb- "The malonty (of workers) face greater diffi- Wnte the Publicat:ons Department at the Steel Brl Jones 44 55 56 127 44-44
uting to thls drop were "a sharp reduction m culty m flmg a claim and seeing it through,” Workers Compensabon Research Instltute, 101 WillisGorroon 154 140 83 54 154--150
claim volume, the elimination of medical cost agreed the umon's Ms Moms Mam St, Cambndge, Mass 02142 Source Ph.lip Olsen, London * Actual Others estimated
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Weekly Year to date Annual MktBk Weekly Year to date Annual Mktak
BROKERS Pnce % change % change High Low Vol (000) S On, % Yield PrE Book value value Pnce % change % change High low Vol (000) $ Otv % Yield P/E Book value value
Acordia Inc NYS 29 ooo 252 3450 2350 57 O 722 a8 18 1400 2 07 National Re Corp NYS 35625 306 625 38.13 26 75 179 o= osese 13 1705 209
Alexander & Alexander NYS 18 75 000 132 2644 1800 211 o1 os= 15 1917 0 98 Navigators Group NDO 165 638 638 1975 1275 117 0.00 ocoo 16 1021 162
E W Blanch Holdings Inc NYS 235 o000 053 2450 1650 236 o4 170 18 493 4.77 Nobel Insurance Ltd NDO 1225 249 769 1275 813 72 oz 163 6 684 179
Gailagher Arthur J & Co NYS 37625 135 101 3825 3250 153 116 308 15 648 581 Ohio Casualty Corp NDO 37 125 4 58 4.19 3925 2900 426 152 409 13 2364 157
Hilb Rogal & Hamilton NYS 13 oo7 280 1438 1050 51 o6 as= 16 121 1074 Old Republic Int | NYS 35.25 3.30 o.70 as50 2288 a62 o.52 1.as 10 2579 137
Kaye Group Inc NDO 775 000 3.13 10.75 675 o o1 1.29 8 NA NA Orion Capital Corp NYS 45.75 457 s5a8 as75 3425 106 o092 201 10 2600 176
Marsh & Mclennan NYS 20375 -041 183 21 63 76.13 1015 32 3549 16 1995 4 53 Panner Re Ltd NDO 27 125 2.69 136 28 38 19 75 1023 000 ooo o 2037 1.33
Poe & Brown noa 25 256 os0 2s2s zoso0 36 o.as 1.92 15 s1s 485 Penn America Group Inc Noo 12875 283 oes 1550 650 61 o012 ooz= ° 640 201
BROKERS AVERAGE oe -o7 27 13 Philadelphia Cons Holding NDQ 2025 253 2a62 21.88 1200 19 oza 1.1 17 205 2.24
PXRE Corp Noo 27 0.93 189 29.75 21.00 72 o722e67 5 2127 127
INSURERS/REINSURERS Provident Life NYS 28375 000 216 29.75 20.50 O 0.72 2.54 13 2234 127
ACE Ltd NYsS 44.75 2 87 1258 4475 2300 114 000 ocoo o 2245 199 prudenlial Rensurance NYS 22 0.57 588 2350 1850 1513 o122 055 13 NA NA
Acceptance insurance Cos NYS 1525 796 252 1750 1313 259 o3 197 31 1076 142 L liance Group Holdings NYS 825 1.40 P o285 a8 os oso sss - naz o
AESONNV NYsS 4= 400 I 4675 =563 64 1.08 2 57 e 1728 243 Rehastar Financial Corp NYS 46375 570 a1 47 63 31 38 200 1216 1 2453 1.80
Aetna Lde & Casualty NYs 7as oss 758 76.75 as.88 2116 276 370 36 48 85 153 RenalssanceRe Holdings Ltd NOQ 295 2as 288 33.13 20.72 20 coo o.0co o ~NA NA
AFLAG Ine NYsS 48 25321 1092 4950 3450 1173 052 1 08 14 1758 274 Risk Capital Holdings NDQ 20 5 0.61 1230 23 38 1988 67 00O ocoO o NA NA
Allied Group Inc NEe s7aee =78 3900 2331 190 ©oes s 8 zren 170 RJCo,P NYS 25 o099 ooo 2550 1700 10 os=z zos 25 2051 122
Allmerica Prop & Casualty NYS 25 125 1 01 694 27.13 18 25 254 ©.16 os4a " 1987 126 St Paul Companies NYS 5675 2.37 202 6000 46.13 2067 16 282 10 3246 1.75
Alistate Corp Nvs 4385 450 578 44132413  ells  O78s 179 e reve 232 SAFECO Corp NDO 35 125 0.36 w61 so2526.25 2055 106 302 " a4.05 o7s
American Financial Group NYS 32.75 -0.38 694 3388 2288 409 1 =os 31 2494 1 31 Seibels Bruce Group NDO 23125 882 54.17 275 oaa 254 0 a4 1903 1 004 57 81
American General NYs 36875 279 573 39.13 29.13 1563 1= sse - 1703 2 17 Selective Ins Group NDQ 385 621 sas 38.50 27.00 123 1.12 2 91 1 2323 166
American Heritage Life Ins NYs ==erenos ooo 2388 1625 88 or=31s 2 reet 183 Sphere Drake Holdings NvS 11 875 206 1518 1943 1188 189 00O 0oO o 1386 ose
American Indemnity/Fin | NDa 105 2 44 5-00 1325 9-00 v o= 286 e 1592 0 66 TIG Holdings NYS 27125 -046 as2 2950 1888 1314 o=z o.74a 16 1662 1.63
Amencan Intermational nvs esezs oo 338 oves e67s 4299034036 o s4ee 276 Titan Holdings inc Nvs 14667 261 1575 o3s s o= =14 10 %04 155
American Re Corp NYS 41 625 235 1.83 45.00 30 75 1039 032 O 77 23 1677 248 Tok,0 Marine & Fire NDO 63 375 1.40 398 6925 ao88 7 o4a os3 22 57.72 110
Aon Corp NYs 545 356 °27 s47s 3275 558 136 =250 e 1830 2 98 Torchmark Corp NYS 47 a.1e 387 aoss 3675 905 11 zaz 13 1737 271
Argonaut Group Noo 31 5 308 308 3450 2888 25 132499 13 29091 105 Transatlantic Holdings NYS cos a1s s28 7525 5500 132 ocas oeo 13 3330 2090
AVEMCO Corp NYs ne=e =a0 469 1825 1463 e emssas v 628 243 Transnational Re Corp NDQ 24375 1 04 051 27 25 19.13 49  ooo coo 7 1884 120
N Baldwin & Lyons Inc NDQ 16 75 037 308 1800 14 25 10 0321 91 o 1390 121 Travelers Corp NYS 63625 473 160 6600 3625 4385 o9 1 a1 12 2477 257
Berkley W A Corp nNee 5025 1.52 651 ses0 sas0 =209 oas oos 1 34.46 146 Trenwick Group Inc NDO 545 1.36 an 57 50 41.75 126 1.12 206 12 2023 1.86
Berkshire Hathaway Inc NYs 31900 1.59 -0 62 334000021350 00 = ocoo coo 67 10089.11 3 16 United Fire & Casualty NoQ 30 256 7.14 3000 1788 18 oo zo00 . 2806 1.04
Capital RE Corporation NYS 30875 -040 041 31 63 2200 119 o=2a o 78 10 2230 138 Unitnn NOG 503125 321 P 51 75 4350 280 oo s 13 a7 51 134
Capsure Holdings Corp NYs 16875227 “=e 1813 1=23s =9 000 ocoo I Tast 1% UNUM corp NYS 58375 0.65 614 61.50 3985 960 1 06 1.82 16 2645 221
Chubb Corp NYS 98 25 3 91 155 104 38 57 0O 1698 1.96 1.99 13 a8.92 201 g Fagilities Corp NDO 10 375 5 a4 036 2338 1100 401 o02a 1.24 ° 1420 136
CIGNA Corp NYs 1sTs s ronr 11938 6750 1229 304 267 - 8046 1 USF&G corp NYS 16.25 -0.76 a7o 1950 1338 as10 oz 123 10 1086 1.50
CNA Financial Corp NYS 11275 oas -o66 12325  68.13 204 ooo ocoo 10 71.13 159 sLIFE Gorp NvS 215418 aa smos 2350 125 com mos " s8.45 sz
EMC Insurance Group Inc Noo 125625 -337 -s6a 15.25 950 18 os56 aas 8 1113 113 \ashington National NYS oea7s 231 P 2050 — s 1 08 400 10 2513 Hos
EXEL Ltd NYS 67875 037 11.50 69.13 3900 252 oa oso o 3147 216 Zenith National Ins NYS 53375 1 o8 os6 463 10.38 24 14 ama a1 1635 143
Fremont General Corp NYS a6 25 4.89 136 3725 1888 226 os =221 ° 1904 190 Zurich Reinsurance Centr NYS 30.25 126 041 soss =27as 91 ooo ocoo 35 2164 1.40
Frontier Insurance Group NYS 3225 1.98 o7s 33.75 20 25 o2 oas 149 I 1465 220 INSURERS/REINSUREAS AVERAGE 10 13 22 152
Gainsco Inc ASE 11375 0oo ooo 1238 s25 147  ©OsS oaa 16 398 286
General RE Corp NYS 150 309 -323 15825 12388 1747 196 131 16 5935 253 HEALTH MAINTENANCE ORGANIZATIONS
Guaranty National Corp NYS 14625 000 —ass 1900 1375 78 os sa= 15 11.60 126 FHP International NDO 28.25 174 oss 3000 1950 833 ooo o.0o0 149 28.15 100
Harleysville Group NDQ 295 -407 -ss8 33 00 23 50 8o o7e =2ss 10 20.72 1.42 Humana Inc NYS 275 135 0.46 2875 1700 2699 0 0O 0oO 24 656 a19
Hartford Steam Boiler NYS 51 1as 2.00 s250 40.88 179 2.28a a7 17 1468 347 Oxford Health Plans NDO 6625 221 1032 8375 3850 2264 ooo ocoo 51 656 10.10
HCC Insurance Holdings NYS a4575 609 2365 4900 21.75 205 o000 ococo 24 1586 288 Pacificare Health Sys Noa 89 259 230 93.25 44.50 304 00O 00O 23 1502 593
ITT (Hartford GrOUp) NYS 5525 138 azs 55 50 47 38 2841 198 355 as 45.46 122 Safeguard Health Enter NDO 1175 aos 1.08 1325 8.50 13 ooo ocoo 29 e1s 191
Lincoln National NYS 5175 1.47 372 5538 3563 733 184 356 1 2890 179 Sierra Health Services NYS 34125 3.02 7a8 34.13 22.13 151 0.00 0.00 18 0.22 370
Markel Corp NDO 75 ooo -o66 7800 41 25 =28 00O ooo 15 2571 292 United Healthcare Corp NYS 635 242 287 65 63 34.13 3866 o3 cos 31 16.17 393
Meadewbrook Insur Group NYS szezs s24a 261 s3.88 24.00 74 cos o=2s 30 NA NA U S Healthcare Noa a8 875 3 aa 5.11 ao38 2650 8187 a1 225 20 566 864
, Mid Ocean Ltd NDO 40 625 1.56 943 4200 2a88 a465 025 062 o 22.18 183 Wellpoint Health Networks NYS 35125 036 934 3700 2700 393 [elelelNelele) 16 1426 246
Mutual Risk Mgmt Ltd NYS as2s5 838 109 45754 2575 132 04 088 21 9.72 4.66 HMOs AVERAGE o3 13 o3 a0
N59=0Op NYS 33625 508 660 3900 2825 183 o= osso 10 1823 184 ALL COMPANIES AVERAGE oe oe 23 20

Top advancing issues- Seibels Bruce Group, Mutual Risk Mgmt Ltd., Acceptance Insurance Cos Leading decliners Navigators Group, USLIFE Corp, Safeguard Health Enter. Most active issue- U.S. Health6are. fhe el Index rose 1.6%, the Dow Jones 30
Industrials rose 1.9%; the SaP 500 increased 2 3% and the NYSE Composite gained 2.2%. Book values are updated annually by Nordby International Inc System design Nordby International Inc ,
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