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Update
Pan Am could sock PBGC

with record plan terminations
WASHINGTON-The Pension Benefit

Guaranty Corp. could face one of the
biggest claims in its 16-year history if
financially troubled Pan American
World Airways Inc. terminates three un-
derfunded pension plans.

The PBGC estimates the three plans,
which cover about 38,000 workers and
retirees, are underfunded by $800 mil-
lion. Pan Am, which last week filed for
protection from creditors under Chapter
11 of the Federal Bankruptcy Act, puts

Continued on next page

War tensions heat up market
By STACY SHAPIRO
and MEG FLETCHER Insurers restrict cover for Gulf area

War risk underwriters spent last
week preparing for battle in the
Middle East.

Insurers drastically increased
aviation and marine war risk rates

and considered exclusion zones,
forcing airlines and shipowners ei-
ther to pay inflated premiums or
cease operations in the region.

As war nears, political risk cov-
erage has virtually dried up for
businesses in the Middle East. And

Market
for D&0
cover is

firming
By MARK A. HOFMANN

CHICAGO-The directors and

officers liability insurance market
is beginning to harden, which may
presage a turn in the overall prop-
erty/casualty insurance market,
according to a new study.

In fact, The Wyatt Co.'s most re-
cent report of D&0 experience
found that "by the third quarter of
1990, two (survey) participants re-
ported a premium increase for
every participant reporting a pre-
mium decrease."

But, the report adds that the
"magnitude of the premium in-
creases were for the most part
modest and in line with claim

trends."

Wyatt also noted that the pre-
mium increases generally were not
accompanied by reductions in pol-
icy limits or changes in deduct-
ibles or policy exclusions.

And, only a small percentage of

most installations in the area are

not covered for property damage
caused by war, since only a hand-
ful of underwriters insure war

risks on land (see story, page 46).
However, U.S. government offi-

cials may make war risk coverage
available to American airlines and

shipowners if commercial coverage
becomes unavailable (see story,
page 46).

The war risk market is changing
daily as the Jan. 15 United Nations
deadline for Iraq to pull out of
Kuwait approaches.

Many war risk insurers are
charging what are known as addi-
tional premiums-or a charge
above the basic worldwide war

risk premium-for aircraft, ships
and cargo in the Middle East.
These premium quotes for flights

D&0 market turnaround
A steadily growing percentage of risk managers faced higher

directors and officers liability insurance costs since the third quarter
of 1989, reports a survey of 1,442 risk managers.
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the survey participants without
D&0 insurance said they lacked
the coverage because it was unob-
tainable, though nearly half of
those without D&0 coverage said
they did not buy the coverage be-
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cause the price was too high.
The "1990 Wyatt Directors and

Officers Liability Survey," which
is scheduled to be released next

week, also found that the fre-
Continued on page 37

and voyages are changing with in-
creasing frequency.

Premium increases since the New

Year vary among policyholders.
Rates now range from double the
year-end figures to 1,500% higher.

Leading war risk underwriters,
mainly underwriters in the London
marine market who write both

aviation hull and marine war risks,

are reviewing the situation daily to

decide what rates to quote.
"Every day that we get nearer to

the U.N. deadline, the situation
changes. . .day by day, hour by
hour," said Richard Hilliard, man-
aging director of London broker
Leslie & Godwin Marine Ltd.

Rates "will change day by day as
it gets to the crisis point," added
John Parton, former chairman of
the Institute of London Un-

derwriters and assistant general
manager for the marine division of
Guardian Royal Exchange Assur-

Continued on page 45

New regulator
freezes rates

under Prop. 103
By JOANNE WOJCIK

LOS ANGELES-New Califor-

nia Insurance Commissioner John

Garamendi is heating up the Prop-
osition 103 controversy by freezing
rates for all lines of coverage the
law regulates and unveiling a
Proposition 103 implementation
plan that essentially would nullify
his predecessor's.

While the rate freeze ordered by
Mr. Garamendi does not repeal the
hundreds ofrate hikes approved
just last week by outgoing Com-
missioner Roxani Gillespie, it does
place all pending rate applications
on hold.

And, Mr. Garamendi said his

staff is studying whether he has
the authority to rescind the al-
ready-approved rate increases.

In addition, Mr. Garamendi is

proposing that the Insurance De-
partment take into account insur-

ers' investment income on capital
not used to write business in Cali-

fornia when determining insurers'
allowable rate of return for rate-

making purposes.
This method would limit insur-

ers' rates far more than the rate-

making procedures established by
Ms. Gillespie.

In announcing

his planned re-
vamping of
Proposition 103-  related regula-
tions a day after
taking office last
week, Mr. Gara-
mendi also said

he has created a

new staff posi-
Mr. Garamendi tion to oversee

the law's imple-
mentation and has hired two law-

yers to represent the California In-
surance Department in Proposition
103-related rnatters.

Insurer groups are blasting Mr.

Garamendi's plans for implement-
Continued on page 41

Congress tackles familiar benefit issues
By JERRY GEISEL

WASHINGTON-The new Con-

gress is facing many of the same
old benefit issues.

Legislators this session, as in
previous years, will grapple with
legislation to require employers to
offer health care coverage to em-
ployees and other proposals to in-
crease access to health care.

Legislators and their staffs also

are expected to look for new ways
to expand COBRA's health care
continuation provisions. One idea
that may surface: requiring em-
ployers to offer COBRA coverage
to early retirees until they are eli-
gible for Medicare.

Business groups, though, intend
to launch their own COBRA offen-

sive. A new business coalition will

press legislators to ease COBRA
burdens by allowing employers,

Next week: Congress' risk
management agenda

among other things, to boost pre-
miums they can charge COBRA
beneficiaries.

In addition, revamped proposals
are expected to surface in Con-
gress-as a way to reduce the fed-

eral budget deficit-to tax employ-

ees on a portion of employer-
provided health care coverage ben-
efits.

And, undeterred by last year's
setback, backbrs of mandatory
family leave programs are ready to
launch a new battle to win con-

gressional approval of a proposal
earlier vetoed by President Bush.

Another employee benefit issue
on the congressional agenda again
this year will be how to revamp the

Pension Benefit Guaranty Corp.'s
termination insurance program to
better protect the PBGC from big
pension claims.

In addition, pension enforcement
legislation is expected to be intro-
duced that would beef up penalties
for employers that violate the Em-
ployee Retirement Income Security
Act of 1974.

At the same time, business

Continued on page 35

Eagle-Picher bankruptcy stalls 
New York court considers Joint ISO, 111, AIA meeting

consolidated asbestos suit DES granddaughter's suit  views insurer solvency issuesPage 2 Page 2 Page 3
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Eagle-Picher bankrupt,
Pan Am pension claim looms
Continued from previous page
the figure at $490 million

The bankruptcy filing is "of substantial concern" to the pension
asbestos claims frozen

agency, said PBGC Executive Directoi James B Lockhart III
Despite extensive discussions, the agency and the airline have not By STACY ADLER any payments to victims, even for U S District Judge Jack B Wein-

decided whether to terminate the plans, PBGC officials say settlements already negot,ated stein of New York (BI, Dec 17,
The PBGC has security-m the form of stock Pan Am has pledged CINCINNATI-Having ex- Claimants will be treated like all 1990)

in its Air Shuttle unit-foi $53 million of unpaid pension contribu- hausted nearly all its insurance other creditors during the reorga- "Claimants will have the same
tions and is prepared to assert a claim for the entire underfunding in and facing some 70,000 asbestos nization process, said a company rights as other cieditors in the
U S Bankruptcy Court as a contingent creditor personal injury claims, Eagle- spokesman bankruptcy In Judge Weinstein's

The agency also Intends to file a claim in U S Bankruptcy Court Pieher Industries Inc filed for The action will not however, courtroom, they had fewer rights
seeking to recover $700 million in unfunded pension liabilities that bankruptcy last week prevent Eagle-Picher from pursu- than the stockholders," said Ron-
Continental Airlines Holdings Inc pledged but did not pay on be- Ironically, the former asbestos ing its fraud suit against ttree ald L Motley, a Charleston, SC,
half of ltS Eastern Airlines Inc unit Those plans were terminated manufacturer's filing for reorgant- plaintiffs' attorneys who hac tried lawyer and one of the three plain-
in October (BI, Dec 10,1990) zation under Chapter 11 of the U S to force the company into involun- tiffs' attorneys named in the suit

Both Continental and Eastern have filed for bankruptcy Bankruptcy Code will derail a fed- tary bankruptcy only last mcnth Eagle-Picher was "compelled" to
eral judge's efforts to create a na- (BI, Dec 24, 1990) file for bankruptcy on its own

RIMS seeks no-fault auto cover tionwide class-action suit for all "We will continue with o ir ac- when the proposed sale of a divi-
claims against the company tion against the attorneys " the sion fell through, leaving the com-

NEW YORK-The Risk & Insurance Management Society Inc is Eagle-Picher had long favored spokesman said pany without money to pay as-
strongly advocating nationwide enactment of no-fault automobile in- such a suit to reduce its defense Plaintiffs' attorneys tried to bestos victims, said Chairman
surance laws with well-defined verbal thresholds to hold down auto costs force the company into involun-ary Thomas E Petry
coverage costs The bankruptcy action, filed Jan bankruptcy because they believed Asbestos settlements have ex-

Personal lines "auto insurance and the debate surrounding it has 7 in federal Court in Cincinnati, asbestos claimants wou.d fare oet- hausted $165 million in coverage,
affected enough of our members that we felt we had to get in- where Eagle-Picher lS based, will ter in bankruptcy proceedings than leaving only $10 million in insui-
volved," explained Paul Brown, assistant director of governmental stay all claims against the com- they would ln the consolidated ance from Lexington Insurance Co
affairs for RIMS and author of a nine-page report outlining RIMS' pany and prevent it from making class-action asbestos suit iefore Continued on page 41
proposal that has been distributed to state insurance commission-
ers and insurer associations

"Prop 103-type initiatives affect all lines of insurance Forcing
rate rollbacks, which requizes insuiers to write business at a loss, Granddaughter's DES suit
has a long-run effect on msuier solvency," Mr Brown said (see story,
page 1)

"After looking thoroughly at various tort systems, California's Propo-
sition 103, pure no-fault and combination systems, we have concluded raises liability concerns
that the key to holding down auto insurance costs is to eliminate litiga-
tion costs, and the best way to do that is to implement no-fault Insur- By STACY ADLER "We have to make law for every- bral palsy and daily seizures re-
ance with defined verbal thresholds," he said body," observed Associate Judge suited from a chain of events that

No-fault auto insurance laws with verbal threshold laws allow ALBANY, N Y -A product lia- Vito J Titone "When does (: prod- began when her grandmother in-
motorists to sue only if they suffer injuries specified by law Cur- bility lawsuit filed by the grand- uct manufacturer's hability) stop?" gested the anti-miscarriage drug
rently, states with no-fault laws containing verbal thresholds allow daughter of a woman who took the Expanding manufacturers' lia- diethylstilbestrol before the girl's
motorists to sue in cases of serious injuries However, judges or juries anti-miscarriage drug DES could bility to gi anddaughters of the mother was born in 1960
often are required to decide what injunes are serious, "which defeats set a precedent that would greatly women who took the widely used In her 1987 suit, the girl alleges
the purpose" of the law, Mr Brown said expand liability for all types of anti-miscarriage drug would ' cre- that "the ingestion of DES by her

The RIMS report says no-fault systems with only monetary thresh- manufacturers if the case is al- ate a new cause of action," a mat- grandmother set in motion an un-
olds, which permit drivers to sue when medical costs go beyond an lowed to proceed to trial ter bettei left to legislators, Judge broken chain of causation, Includ-
established amount, are Ineffective A monetary limit "estabhshed m Several New York Court of Ap- Titone suggested ing injuries to her mother, Patricia,
1991 will be irrelevant in 1996, and people will be forced to sue on that peals ]udges last week expressed Associate Judge Jud.th S Kaye which, in turn, produced Karen's
basis," Mr Brown said that concern in hearing arguments agreed "Any law we write £111 be devastating injuries "

on whether to allow a suit against quickly applied to other products The suit names as defendants
American Universal insolvent six drug companies to proceed to and other situations " Abbott Laboratories, Eli Lilly &

trial And, she asked "How many fu- Co, Merck & Co Inc , RXDC Inc,
PROVIDENCE, R I -Rhode Island's guaranty fund could assess Allowing a granddaughter to sue ture generations" will be able to formerly known as Rexall Corp ,

property/casualty msurers in the state up to $19 million this year to for injuries that allegedly resulted sue DES manufacturers? E R Squibb & Sons Inc, and The
cover claims against American Universal Insurance Co, which was because her grandmother took The Judges made their remarks Up}ohn Co
declared insolvent last week by a state Superior Court Judge DES 30 years ago could open the during oral arguments in a case It charges the drug manufactur-

"A number was never revealed in court" on the size of the msolvency, door to a plethora of suits against brought by 7-year-old Karen ers, under the so-called market
said Charles Kwolek, associate director and superintendent of insurance all types of manufacturers Enright She alleges that her cere- Continued on page 4
for the Rhode Island Department of Busmess Regulation

Rhode Island law allows assessing msurers up to 2% of net direct
wntten premiums, which would amount to $18 million to $19 mil- RIMS taps Ricci for executive postlion, Mr Kwolek said

American Universal wrote $93 mllhon m gross premiums m 1989,
including nearly $10 million of workeis compensation, $77 million By JUDY GREENWALD
of commercial multiperil and nearly $6 million of ocean and Inland

on how the fi- retire permanently "
nancial instru- Mr Ricci said he plans to visit

marine coverage However, the insurer mostly wrote personal lines NEW YORK-A retired official
1-41 ments are de- with Mr Juad before assuming his

coverage The Insurer, a unit of New York-based Resolute Holdmgs of a CIGNA Corp subsidiary will signed " duties with RIMS and will work
Inc, was licensed in Washington, DC, and all states except Cali- become executive director of the Describing side by side with him for two
fornia, Hawaii, Massachusetts and New York Risk & Insurance Management So- RIA{IS as a months beginning in April, until

One factor leading to American Universal's insolvency was the ciety Inc effective April 1 major force" in Mr Judd retires in June
default of a $50 million promissory note held by the insurer that Eugene U Ricci, 59, who was  the industry, Mr Mr Judd has served as executive

was secured by real estate, Mr Kwolek said president of Philadelphia-based Ricci added "To director of RIMS and its predeces-
In 1988, the Rhode Island Superior Court placed both Providence, CIGNA Service Co from 1983 until be working with sor organizanon, the American So-

R I -based American Universal and subsidiary Canadian Universal his retirement in October, will sue- Mr. Ricci them has got to ciety of Insurance Management, for
Insurance Co Inc mto temporary receivership because of questionable ceed Ron Judd, who is retiring be exe ting, 2314 years
mvestment practices but lifted the receivership shortly afterward (BI, "It's exciting," Mr R.cci said "I especially if you're coming from a Cheri Hawkins, president of
Oct 17, 1988, Oct 3, 1988) come from the insurance business, part of the industry " RIMS and director of insurance at

Mr Kwolek said that department may also seek a declaration that and these are people who have a Noting that his retirement has Weyerhaeuser Co in Tacoma,
Canadian Universal is insolvent great deal of impact on the insur- been brief, Mr Ricci said "I enjoy Wash , praised Mr Ricci "The

ance business, on how it's deli- being busy and working, and I (RIMS) executive counsel is very
Cigarette liability suit appealed vered and on how it's tailored and think it'11 be a long time tefore I Continuedon page 36

NEWARK, N J -The U S Supreme Court is being asked to re-
view a ruling that health warnings on cigarette packages protect

Inside
tobacco companies from certain personal injury claims

Attorneys for the estate of Antonio Cipollone-whose wife, Rose, 00 This week's editorial applauds an employer coalition At issue.... . .........
10

died of lung cancer in 1984-are asking the Supreme Court to overturn to fight unreasonable COBRA expenses PAGE 8 Benefit beat ...6
a 3rd U S Circuit Court of Appeals rulmg that failure-to-warn claims Bermuda .. 40
are barred for injuries occurrmg after 1966, when federal law required 1 In Speaking Out, Douglas Peters of Blue Cross & Classiftedq 42
health warnings on cigarette packages Blue Shield Assn offers several steps for improving the Comings & goings: buyers . 10

Mr Cipollone's lawyers argue that the ruling conflicts with a 1990 delivery of health care services PAGE 27 Insurance services guide . 43
New Jersey Supreme Court ruling m another case that health warnings International 39
do not protect tobacco companies (BI, July 30, 1990) i••' Most of the claims from last week's train accident tri Legal briefs

.
.. 30

A federal Jury awarded Mr Cipollone $400,000 m damages m 1988 London are expected to fall under British Rail's self-in- Letters....
..................

8
after finding that Durham, N C -based tobacco maker Liggett Group sured retention PAGE 39 London 39
breached an express warranty that smokmg is safe The 3rd Circuit- Opinions....... .............. .................. ...... 8
which had barred the post-1966 failure-to-warn claims m a pre-trial I••' Satellite underwriters may have to pay the largest sin- Perspectives...... . .................. -

27
rullng-later threw out the award on technical grounds and ordered a gle claim ever-$170 millior-for the loss of a Japanese Speaking out 27
new trial (BI, Jan 15, 1990) satellite in orbit PAGE 39

Retrial of the suit-which also names New York-based Philip Morris
Vol 25, No 2-Business insurance (ISSN 0007 6864) es published weekly

Inc and Lorillard Inc -has been postponed for several reasons, includ- Departments by Crain Ccmmunications Inc,740 N Rush St Chicago 111 60611-2590
ing the petition for Supreme Court review, said Marc Z Edell, a lawyer Second-class postage is paid at Chicago. ill. and at additional mailing of

fices Postmaster Send address changes to Business /nsurance, Circulationm Short Hills, NJ, representing Mr Cipollone Advertiser index
Department 965 E Jefferson Ave Detroit, Mich 48207 3185 800-678

Updates contmued on page 46 Ask a casualty actuary 27 9595 or 313-446-1611 Copyright 1991 by Cren Communications inc
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Insurer solvency regulation
Dingell's bill Insolvency threat doubted
will address Deteriorating profit picture Study says finances adequate

Net Income as a Dercent of net worth declines In three
By KATHRYN J. McINTYRE

reinsurance, tilancial service sectors over Inree TIve year perloas

14%
NEW YORK-There is no evidence that the insurance

industry "faces a systemic solvency crisis," and com-
12 /// pal'ing its finances to the early stages of the thrift crisis

surplus lines m 'ri il,i I. "analytically bankrupt," a new study concludes
Some life insurers, however, face greater threats to

."1.11.11. their solvency than property/casualty insurers, says
the study by Orin Kramer, a New York-based financial

By KATHRYN J. McINTYRE .'.11.11.11. industry consultant

Nevertheless, the failure of a major life insurer "is
NEW YORK-Legislation providing for a federal role m unlikely," says Mr Kramer, while the failure of a

insurance regulation, to be introduced by Rep John Dingell .

-1 major property/casualty insurer is "extremely un-
D-Mich, probably will address unauthorized reinsurers and _«_ S : likely," barring extraordinary catastrophe losses

4-surplus lines markets, a top congressional aide says Mr Kramer defines a major company as one of the
f"These are in effect unregulated markets, international in ------------

. :,1. top dozen property/casualty insurers or life insur-
scope," said John B Chesson during a panel discussion at a

Property/casualty Life/health Commercial ers, he said in an interview
joint industry conference last week in New York, Mr Ches-

insurance insurance banks "Except under the most extreme scenarios, whatever
Son is counsel to Rep Dingell's Subcommittee on Over- solvency threat exists is limited to the weaker players,"
sight and Investigations of the Committee '75-'79 '80-'84 '85-'89 the report, "Rating the Risks," says
on Energy and Commerce Even the weakest 20% of life insurers could lose

Source A M Best insurance Services Office Salomon Brothers Inc Kramer Analvsls'If there is one issue you will see our Contznued on page 43
GRAPHIC BY JOHN HALLcommittee deal with, lt W111 be reinsur-

ance, surplus lines insurance, particularly
when it is provided by unauthorized, off-
shore insurers and reinsurers," Mr Ches-
son said ® tit Insurer touts McCarran repeal

Although there is not a draft or outlini
of a bill yet, Mr Chesson said he expects it will Call for By DOUGLAS McLEOD Other panelists were Robert Clements, chairman of Marsh
"some sort of participatory, regulatory organization to get & McLennan Inc of New York, Maurice R Greenberg, chair-
the best elements of state regulation and industry expertise " NEW YORK-Repeal of the insurance industry's limited man of New York-based American International Group Inc ,

Regulators and industry representatives, for example, antitrust exemption contained in the McCarran-Ferguson Donald R Frahm, chairman of Hartford Insurance Group of
could be asked "to Join together to set rules and monitor and Act may not be such a bad idea, one insurance company Hartford, Conn , and D Richard MeFerson, president of Na-
enforce them," he said executice says tionwide Insurance Cos of Columbus, Ohio

"Any proposal Rep Dingell puts together will Include the In a marked departure from the widely held insurance in- Along with McCarran-Ferguson repeal,
states," Mr Chesson stressed dustry riew on McCarran-Ferguson reform, CIGNA Corp

Rep Dingell "feels we need a federal legislative proposal to Executive Vp Caleb L Fowler suggested that scrapping the
Mr Fowler suggested several other steps
that would improve insurers' ability to de-

create an effective national solvency regulatory system," Mr industry's antitrust exemption would benefit insurers by eli- ,P  hver products more cheaply and efficiently
Chesson said minating what the public sees as an unfair advantage to commercial lines policyholders These

By "national," Mr Chesson said, "I think what you might "McCarran is a burden we can no longer afford," Mr
see is some sort of federal empowerment as opposed to a Fowler said, explaining that the exemption makes it appear

included

• Eliminating guaranty fund protection
direct federal hand " that "the industry has something to hide" when in fact it for commercial risks and concentrating

Mr Chesson said Rep Dingell is seeking does not regulators' resources on protecting the
• Adequate standards for licensing, capitalization, opera- "We think we are an extremely competitive industry, while small policyholders who most need the protection

tions and investments by insurance companies the public perception is almost the reverse," Mr Fowler told The majority of commercial premiums are inflated by reg-
• Accurate and reliable information from insurers to de- an audience last week at the joint annual meetings of the ulation," Mr Fowler said

termine how standards are operating Insuranc e Services Office Inc, the Insurance Information In- • Setting up a national administration system for guaranty
C Monitoring of insurers by "competent, able, willing and stitute aid the American Insurance Assn funds, which would allow a more efficient response to the

motivated" people Mr Fowler made his remarks as part of an insurance in- insolvency of a large multistate insurer
• Enforcement of rules dustry panel discussing problems confronting the industry, Mr Fowler also called on regulators to move faster to
• Federal criminal sanctions against those who "loot an including state regulatory problems, the condition of the Identify and "weed out" weak insurers

insurance company " property/casualty insurance market, rate rollback initiatives, • Developing a system of unitary licensing for insurers
Continued on page 45 and pollution liability and tort reform Continued on page 44

Product liability Settlement collapses
payouts to be told in attorney fee dispute
to federal agency By STACY ADLER San Francisco trebled under RICO provisions

Dave Doyle, Mr Clarkson's at- Mr Rucker said he was not fa-

LOS ANGELES-Settlement ne- torney with Baker & McKenzie in miliar with the settlement negotia-
By COLLEEN JOHNSON gotiations between Fireman's Fund San Diego, also confirmed there tions However, he said "there has

Insurance Co ahd Allstate Insur- had been a tentative settlement been no adludication of any
A new law requiring manufacturers to notify a federal agency ance Co and an attorney accused Under the tentative settlement, wrongdoing nor any court-man-

after settling or losing only a handful of product liability cases by the insurers of charging ex- Mr Clarkson's legal malpractice dated payments "
probably will not lead to higher product liability Insurance rates, cessive fees have fallen through insurers were to pay $400,000 to Messrs Edwards, Bocan and
many industry observers predict Buszness Insurance incorrectly Fireman's Fund and Allstate, the Doyle agree there was a tentative

The information on product liability litigation reported to the reported in its Dec 24 issue that attorneys say And, Mr Clarkson agreement between the insurers
agency will not be publicly available and therefore is not expected the Los Angeles-based law firm of agreed to help the insurers litigate and Mr Clarkson, though a formal
to trigger additional litigation Rucker & Clarkson had agreed to against other attorneys accused of document was never written

However, some observers say the new law will discourage some pay $400,000 as part of a "tenta- charging excessive fees, the attor- "My understanding was that (the
manufacturers from settling nuisance cases and that insui ance tive settlement" with the insurers neys explained agreement) was not conditional on
iates could rise because of the resulting increase in litigation costs In fact, the "tentative settle- Mr Clarkson has been named in- (Mr Clarkson's malpractice) insur-

But most expect manufacturers to continue to settle product lia- ment" was between Robert Clark- dividually in a massive fraud law- ers paying," Mr Bocan said
bility htigation rather than risk higher court awards even if lt son, currently a named partner suit filed by Fireman's Fund and "In my mind, the agreement was
means reporting the cases, according to attorneys, insurers and bro- with Rucker & Clarkson, indivi- Allstate in U S District Court in not conditional," Mr Edwards
kers dually and the two insurers The San Diego The lawsuit, which al- agreed

Under the Consumer Product Safety Improvement Act of 1990, tentative agreement would have leges violations of the Racketeer However, Mr Doyle said that it
which President Bush signed Nov 16, manufacturers must report to settled claims of alleged wrongdo- Influenced and Corrupt Organiza- was "always understood where the
the Consumer Product Safety Commission if they lose or settle ing by Mr Clarkson before the for- tions Act, accuses 25 people of funds were coming from and that
three product liability suits that allege the same product caused mation of Rucker & Clarkson being part of a network of attor- we had to get the (malpractice in-
death or "grievous bodily injury" within a two-year period However, terms of the "tentative neys known as the "Alliance" that surers') approval "

Section 37 of the act establishes that the first two-year period settlement" provided that Mr conspired to i nfl ate legal bills in The deal fell apart when Mr
began Jan 1 and that subsequent periods will begin on the first day Clarkson, the law firm of Rucker & lawsuits during the 1980s (BI, Doyle informed Mr Edwards that
of every odd-numbered year Clarkson and Fred Rucker, the April 2, 1990) no payment was forthcoming, Mr

For example, manufacturers would have to report to the CPSC firm's other named partner, would Neither Mr Rucker nor the law Edwards said

after settling or losing three product liability cases in 1991 and be released from liability, accord- firm of Rucker & Clarkson are Mr Doyle agreed that the deal
1992 However, if a manufacturer resolves no cases in 1991 but a ing to Fireman's Fund attorney Ri- named in the insurers' lawsuit fell apart with the "absence of
total of three or more cases during 1992 and 1993, it would not have chard Edwards of McNitt, Ed- Mr Clarkson denies any liability funding from the insurance car-
to report to the CPSC wards & Schraner in San Diego regarding the charges in the Fire- mers " He would not name the in-

Manufacturers are sublect to a $1 25 million fine for failing to re- and Allstate attorney David Bocan man's Fund and Allstate lawsuit surance companies
Cont:nued on page 47 of Denenberg, Tuffley, Bocan, Ja- The suit seeks $6 3 million in com- In addition, Mr Doyle pointed

mieson, Black, Hopkins & Ewald in pensatory damages, which could be Contznued on page 36
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DES suit
Continued from page 2
share theory of liability, with neg-
ligence, breach of warranty, strict li-
ability and fraud. Under the mar-
ket share theory, all manufacturers

of a defective product are held li-
able in proportion to their share of
the market.

New York Supreme Court Judge
Irad S. Ingraham dismissed the suit
in 1988, ruling "there is no legal
precedent for such liability."

An appellate court reversed the de-
cision, ruling that the girl can seek to
hold the manufacturers strictly li-
able.

In its June 5, 1990, ruling, the ap-
pellate court said there is a policy in
the New York courts and Legislature
"favoring a remedy for DES-caused
injuries."

The manufacturers are appealing
to the New York Court of Appeals,
the state's highest court.

The girl's suit is unique because
she does not claim that she suffered

genetic defects-passed down the
maternal line-as a result of her

grandmother's ingestion of DES.
Rather, she blames her medical

problems on the injuries her mother's
reproductive organs suffered as a re-
sult of her exposure to DES while in
the womb. Those injuries caused the
girl to be born prematurely with
cerebral palsy and grand mal sei-
zures, she alleges.

An unrelated case now pending in
federal court in Maryland is the first
to challenge whether DES causes ge-
netic damage (BI, March 19, 19901

During oral arguments last week
before the New York Court of Ap-
peals, manufacturer attorney John L.
MeGoldrick of McCarter & English
in Newark, N.J., urged the court to
"draw a line" and limit manufactur-

ers' liability to the daughters of
women who took DES.

Allowing Karen Enright to sue
manufacturers would open the door
for a wide range of other product lia-
bility lawsuits, said Mr. McGoldrick,
who represents Abbott, Lilly, Merck,

RXDC and Upjohn.
For example, he asked the court,

if a woman's uterus is punctured in
a car accident caused by defective
brakes, :ould a child who is born
deformed as a result sue the brake

manufac=urer? And, could future de-
scendants sue the manufacturer?

Mr. McGoldrick urged
the court to limit

liability to the
daughters of women

who took DES.

Allowing Karen Enright to sue the
DES manufacturers would create a

precedent that would "sweep into it a
whole range of cases," Mr. McGol-
drick asserted.

Mr. MeGoldrick focused on a re-

, cent decision by the New York Court
of Appeals that denied a claim

Time Is On Your Side...

So Is Agricultural's
A+ Service

We know that your asbestos abatement
contractor clients can't afford to wait a

month or even a week for a quote.
That's why we deliver a quote
NOW Our 48-hour turnaround

ASBESTOS ABATEMENT INSURANCE

brought by the daughter of a woman
whose uterus was punctured during
an abortion four years before the
plaintiff's birth. The daughter sued
the mother's doctor, claiming that the
physician's alleged malpraetice
caused her to be born with brain
damage.

The court denied the child's claim,
saying: "The recognition of a cause of
action under the circumstances re-

quires the extension of traditional
tort concepts beyond manageable
bounds."

Mr. MeGoldrick argued that the
child's claim against her mother's
doctor in the abortion case and

Karen Enright's claim against the
DES manufacturers are not signifi-
cantly different. Like that malprac-
tice claim, Karen Enright's strict lia-
bility claim should be denied, he
argued.

Leonard L. Finz, a New York law-
yer representing Karen Enright,
urged the court to allow her suit.

While in medical malpractice the
doctor's duty to warn is only to the
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STRENGTH WITH INTEGRITY

patient, a manufacturer's duty to
warn is much broader, he said. "The
manufacturer's duty (to warn about
the dangers of DES) is not fixed; it
doesn't fit in a breadbox."

Marketers "knew or should have

known (that the drug) would harm
the fetus and/or cause damage to re-
productive systems of the fetus," he
charged.

Furthermore, allowing "DES
daughters" to recover for their in-
juries while denying recovery to
granddaughters would be inequita-
ble, he said.

Karen Enright and other grand-
daughters of women who took DES
are part of the same "identifiable
class" of victims as DES daughters,
and that entire group of victims is
"intertwined, interwoven and insepa-
rable," he said.

"To close the door on Karen would

be to make an exception to the rule,"
Mr. Finz said.

Mr. Finz focused on a recent de-

cision by the New York Court of
Appeals allowing DES daughters to
sue all DES manufacturers when

they could not determine which com-
pany made the drug their mothers in-
gested (BI, April 10, 1989).

In adopting the so-called market
share theory of liability, the New
York Court of Appeals "gave special
remedy to a special group of victims,"
Mr. Finz said.

The court should now "find a spe-
cial remedy" for Karen Enright or
find that the girl is part of the same
class of victims as the DES daughters
and allow her to sue the manufactur-

ers of DES ingested by her grand-
mother, Mr. Finz said. "These victims
should have their day in court."

Changes
in 8/ staff

announced
Jeanne M. Bartels has been pro-

moted to assistant managing editor/
graphics of Business Insurance in
Chicago, announced Associate Pub-
lisher and Editor Kathryn J. McIn-
tyre.

In addition, Karen Armaganian has
joined Brs Chicago staff as an edito-
rial assistant.

Ms. Bartels, 30, is responsible for
the layout and design of Business
Insurance. She joined BI in June
1989 as graphics editor, her most re-

cent position. Prior to that, she was
assistant graphics editor at Advertis-
ing Age, a sister publication of BI.
Both are owned by Chicago-based
Crain Communications Inc.

Ms. Bartels received her bachelor

1-5.»
KD/c?

Ms. Bartels Ms. Armaganian

of fine arts degree in advertising de-
sign and illustration from Northern
Arizona University in Flagstaff in
1983.

In her new post, Ms. Armagan-
ian, 22, will help compile and edit
the directories that appear regularly
in BI.

Ms. Armaganian previously
worked as a public relations coor-
dinator in Racine, Wis., and interned
with Reader's Digest in Pleasantville,
N.Y. She received a bachelor of arts

degree in journalism and psychology
from the University of Wisconsm at
Madison in 1990.

Ms. Armaganian succeeds Sara
Harty, who is now a staff reporter
with BI.

Ms. Bartels can be reached at 312-

649-5412. Ms. Armaganian can be
reached at 312-280-3195. I
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AT&T offers employees free legal services
American Telephone & Telegraph

Co. is now offering about 270,000
employees nationwide prepaid legal
services through two group legal pro-
viders, a benefit that will cost the
communications conglomerate more
than $19 million annually.

Under a 1989 collective bargain-
ing agreement, more than 150,000
members of the Communications

Workers of America and the Inter-
national Brotherhood of Electrical

Workers and their dependents now
have free access to most basic legal
services through Cleveland-based
Hyatt Legal Plans Inc. (BI, June 5,
1989).

Services are offered to another

120,000 non-union workers and their
dependents through Midwest Legal
Services Inc. of Des Moines, Iowa.

Both plans took effect Jan. 1.
Monthly costs are expected to be
about $6 per employee, or a total of

Benefit beat

about $19.4 million annually, said a
spokeswoman for New York-based
AT&T.

Under the Hyatt prepaid legal
plan, union employees, spouses and
dependents have access to attorneys
for unlimited consultation on the

preparation of wills, deeds and notes;
the purchase or sale of a primary res-
idence; separation and divorce; and
debt collection defense, among other
things.

Non-union workers have a simi-

lar package, the spokeswoman said.

Reservists' benefits
More than 50% of employers still

provide or would continue to pro-
vide health care coverage to mili-

tary reservists called to active duty
in the Persian Gulf and their de-

pendents, a survey reports.
Fifty-four percent, or 93, of the

172 companies that responded to
this question in the Buck Consul-
tants Inc. survey said they are ex-
tending or would extend the cover-
age to reservists called to active
duty, as well as to the reservists'
dependents.

Employers are not legally re-
quired to continue health insur-
ance for active reservists or their

dependents, who are covered by
federal programs (BI, Sept. 10,
1990).

Three-quarters of the respond-
ing companies said employees have
been called to active duty in Op-
eration Desert Shield. Overall 95%

of the respondents said they em-
ploy reservists.

The survey also found that 15%,

A+ XV

or 26, of survey respondents offer
or would offer health care benefits

only to active reservists' depen-
dents, and 1%, or two, continued or
would continue to extend coverage
only to the active reservists.

Twenty-eight percent, or 48. of
the respondents said they are of-
fering or would offer active reserv-
ists and their dependents only cov-
erage as required by the
Consolidated Omnibus Budget
Reconciliation Act of 1986. COBRA

lets an employer charge employees
up to 102% of the group rate for
coverage.

Another 2% said they did not
provide coverage in first place.

The survey also found that:
• 59% are continuing or would

continue to provide dependents
with life insurance benefits.

• 50% continue or would con-

tinue to provide active reservists
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financial size (XV ).
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and dependents dental coverage.
• 31% are continuing or would

continue to provide long-term dis-
ability coverage.

• 26% are still providing or
would provide short-term disabil-
ity coverage.

All 182 employers taking part in
the survey responded to a question
about active reservists' pay. Of
those, 77%, or 140, continue or
would continue to pay those re-
servists either their full salary or a
portion of it.

Eighty-seven of the respondents
answered a question on employee
health care contributions:

• 53% continue to require or
would require employee coverage
contributions.

• 8% waive or would waive the

contributions.

• 39% did not require employee
contributions in the first place.

A copy of "Operation Desert
Shield-A Survey of Employer
Benefit and Salary Practices" is
available for $50 from Carolee
Martin, Manager of Marketing,
Buck Consultants Inc., 500 Plaza
Drive, Secaucus, N.J. 07096.

Hospital price manual
In an effort to help area employ-

ers control health care costs, a St.
Louis business coalition is asking
all regional acute care hospitals to
disclose their non-discounted

prices for nnore than 200 selected
inpatient services for non-cata-
strophic cases.

The St. Louis Area Business

Health Coalition last month re-

quested retail price disclosures for
205 of the 490 diagnostic related
groups as defined by Medicare
from 40 area hospitals as part of its
Prospective Pricing Initiative
project. Included are prices for
childbirth, setting broken bones
and performing appendectomies.

Such information will help re-
gional employers and insurers to,
for example, evaluate the cost-ef-
fectiveness of managed care ar-
rangements and compare prices
among hospitals in an effort to de-
velop a reasonable and customary
fee schedule for inpatient services,
explained James C. Stutz, execu-
tive director of the business group.

"The main goal of this project is
to create tools for ernployers to
better understand health care pric-
ing and to establish a foundation
for pricing reform," he said.

"Currently, there is a lot of un-
explained price variation for iden-
tical services," he said. For exam-
ple, based on 1988 data, a natural
birth without complications cost
between $1,644 and $3,807 at area
hospitals, and Caesarean section
births cost from $3,381 to $6,896.

The manual also will help em-
ployers "effectively communicate
to employees what hospital care
costs," Mr. Stutz said.

Mr. Stutz said the project-
which he believes is the first of its

kind-also will encourage compe-
tition among area hospitals.

Mr. Stutz said he expects hospi-
tals to comply with the voluntary
project because "we're only asking
for the retail price of 205 services"
for non-catastrophic cases.

The coalition, which is sponsored
by 35 large employers with a total
of 350,000 covered lives, hopes to
publish prices effective from April
1 through June 30 in a manual. Mr.
Stutz said prices will probably be
updated every six months.

The group has not decided how
much to charge for the manual.

All St. Louis employers will be
able to purchase the manual. Half
of the project's $150,000 budget
has been financed by Civic
Progress, an association of chief
executive officers with major com-
panies in the city. More than 160
area companies have endorsed the
project, Mr. Stutz said. I
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Opinions
Relief from COBRA's bite
T'S ABOUT TIME employers banded together toseek legislative relief from the unreasonable ex-

penses imposed by COBRA.

As we report this week, the newly organized
COBRA Coalition will lobby Congress to increase
the premiums that employers can charge benefi-
ciaries for COBRA health care continuation cover-

age.

When Congress in 1986 enacted the Consolidated
Omnibus Budget Reconciliation Act, legislators

said employers could charge COBRA beneficiaries

a premium of 102% of the regular group health
plan rate.

The theory at the time was that extending
COBRA benefits would cost employers nothing,

since their costs would be offset by beneficiaries'

premiums, while beneficiaries would receive better

and much less expensive coverage than they could
purchase individually.

But employee benefit managers and consultants

say the 102% premium does not begin to cover em-
ployers' costs.

Indeed, a survey conducted last year by Busi-
ness Insurance found that 76% of employers with

data reported that COBRA claims exceeded pre-
mium income, sometimes by huge amounts (BI,
June 4, 1990).

That is hardly surprising since those who opt for
coverage often are those who anticipate using med-
ical services.

Employers have to let legislators know that
COBRA is far from a no-cost benefit. And legisla-
tors must realize that as the COBRA costs continue

to escalate, employers, especially smaller firms,
will be even more hard-pressed to offer health care
plans.

If employers drop health care plans, the problem
of improving access to affordable health insurance
-something that COBRA was intended to ease-
will become that much worse.

COBRA is not the only benefit issue that the
102nd Congress should consider.

In an effort to reduce one factor causing health

care costs to spiral-physicians who order extra
and unnecessary tests because they fear medical
malpractice suits-we hope that Congress and the
Bush administration can agree on tort reforms to
bring more predictability and balance to the legal

708'&[ eONNA HAVE TO
KEEP UTTER TOACK
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systern.

In addition, we would like to see Congress pre-
empt state laws that now require insurers to offer
specified benefits in the group health care policies
they sell to employers.

The Employee Retirement Income Security Act of
1974 bars states from imposing such benefit re-
quirements on employers with self-funded health
care plans.

We cannot see any logical reason why these re-
quirements are imposed on employers that are too
small to self-fund and must purchase commercial
insurance.

These state benefit mandates often are the result

of lobbying by special interest provider groups
eager to expand their markets rather than any kind
of consensus on the type of benefits that should be
included in a group health plan. What should or
should not be in a health plan is something best left
to employers and employees.

On the pension side, we hope legislators respond
to employers' pleas to simplify pension laws.

Certainly, it is in the national interest for em-
ployers to spend their dollars on enriched benefits
to plan participants and not on administration
to comply with overly complex laws.

Letters

Flexibility of arbitration is often overlooked
To the editor: The article "Arbitration

Best Avoided" (BI, Nov. 19, 1990) raises a
number of issues raised at a session of the

Fourth International Reinsurance Con-

gress in Bermuda, not least of which is to
highlight Mark Elborne's failure to look
at why many arbitrations no longer have
two of the great advantages of the arbi-
tration process: comparatively low cost
and speed of resolution.

The fact is that arbitration is a totally
flexible process and both can and should
be adapted to meet the needs of the par-
ties in dispute. That it is often run as a
pale shadow of the court system is due
mainly to:

• The lawyers of the parties in dispute
who feel more comfortable operating in

Business Insurance welcomes let-

ters from its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We witt not
publish unsigned letters. Send your
comments to Letters to the Editor,
Business Insurance, 740 N. Rush

St.. Chicago, Itt., 60611.

an environment in which they have been

"brought up."
• To a lesser extent, arbitrators not

being sufficiently robust in setting down
the procedure to be adopted.

The Chartered Institute of Arbitrators

in London is taking steps to rectify this
situation by:

• Actively recruiting lawyers into
membership.

• Raising the standards required of
those of its members who wish to be

listed in a register of those qualified to
act as an arbitrator.

• Seeking and supporting current
moves to clarify, codify and strengthen
arbitration law within the United King-
dom.

On the points made by Mr. Elborne that
"conciliation is always a better means of
resolving disputes than confrontation,"
this is also the view of the Chartered In-

stitute of Arbitrators, which has put it
into effect by issuing its own "alternative
dispute resolution services" consisting of
conciliation and mediation, as well as su-

pervised settlements.
Since the outcome of these services is

non-binding unless specifically agreed to
by the parties in dispute, there must be a

legally enforceable backstop, which
should be litigation for disputes involv-
ing complicated points of law, and arbi-
tration for disputes of mainly a technical
nature.

One other point that I would like to
make is that at the contract signing stage,
consideration should be given to the fol-
lowing:

• The appointment of a disputes ad-
viser to be responsible for resolving dis-
putes as and when they occur throughout
the term of the contract.

• The provision for conciliation if a
disputes adviser is not used.

• The backstop of arbitration or litiga-
tion, depending on the nature of the dis-
pute.

Finally, it behooves all those involved
in dispute resolution to contribute to-
ward the refining of the methods avail-
able, endeavor to select the most appro-
priate means for resolving the particular
dispute and endeavor to operate the pro-
cedure selected for the benefit of their
clients.

K.R.K. Harding
Secretary

The Chartered Institute of Arbitrators

London
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Comings &
goings: buyers

Paul Kangas
promoted
at T.J. Maxx

Paul Kangas, 31, has been
named manager-risk management
at T.J. Maxx, a subsidiary of TJX
Cos. Inc., both based in Fra-

mingham, Mass. In this newly
created position, he is responsible
for claims management, occupa-
tional health and safety programs.
He reports to Bruce Margolis, se-
nior vp-human resources. Mr.
Kangas joined T.J. Maxx-a retail
clothing chain--a year ago, and
most recently was risk manager.
He previously was corporate insur-
ance manager for General Cinema
Corp. of Chestnut Hill, Mass. Mr.
Kangas holds a bachelor's degree
in business and economics from St,

Anselm College in Manchester,
N.H. Mr. Kangas is a deputy mem-
ber of the Boston chapter of the
Risk & Insurance Management So-
ciety Inc.

***

Colleen B. Dixon has been

named risk manager at the Ameri-
can Bureau of Shipping of
Paramus, N.J. Ms. Dixon is respon-
sible for administering the firm's
property/casualty insurance pro-
gram. She replaces John Dorf,
who left the company. Ms. Dixon
reports to John P. Larson, assistant
vp and assistant treasurer. Before
joining the American Bureau of
Shipping-which provides shi-
powners with vessel classification
and sizing information they must
submit to insurers-Ms. Dixon was

the insurance officer at Columbia

University in New York. Prior to
that, she was an account represen-
tative at Marsh & MeLennan Ma-

rine & Energy Services Inc. in New
York. She holds a bachelor's de-

gree in fine arts from Fairleigh
Dickinson University in Madison,
N.J.,and she holds the Associate in
Risk Management designation. Ms.
Dixon is a deputy member of
RIMS.

***

Valerie Walters has been

named risk manager at American
University in Washington, D.C.
She is responsible for the univer-
sity's property/casualty insurance,
industrial hygiene, loss control and
safety programs. Ms. Walters re-
places Dave Pajek, who is now
risk manager at Syracuse Univer-
sity in Syracuse, N.Y. She reports
to Vi Ettle, assistant vp-finance.
Before joining American Univer-
sity, Ms. Walters was risk manage-
ment analyst at Manor Healthcare
Corp., a nursing home facility op-
erator in Silver Spring, Md. Prior
to that, she was a sales representa-
tive for Liberty Mutual Insurance
Co. in Rockville, Md. She holds a

bachelor's degree in Ameriean stu-
dies and geography from Mary
Washington College in Fredericks-
burg, Va., and is pursuing a mas-
ter's degree in business adminis-
tration at American University.
Ms. Walters holds the Associate in

Risk Management designation and
is pursuing the Chartered Property
& Casualty Underwriter designa-
tion. She is a deputy member of
RIMS.

We'd like to report on staff changes
in your company's risk manage-
ment, safety and employee benefits
departments. Just drop a note to
Nancy Johnson, Copy Editor, Busi-
ness Insurance, 740 N. Rush St.,
Chicago, Ill. 60611-2590, or call
312-649-7784. Please send a photo-
graph, too.

At issue -- --   _____ _What are your employee benefits New Year s resolutions?

John i

Boylan
Ma,age--
Benefits

GEC-Marconi

Electronic

Systens
Corp.,

Wayne, N.J.

I will help my employees uroerstand
the reality 0- rising health cme costs
and the impact they have 07 our or-
ganization. I d like employees to take
an actike role in the cost containment

effort wthin their own health care de-

livery svstem. l will have one uninter-
rupted unct in the compary cafete-
ria.

-V Bradley R.
McDonald

Director-Health

Systems
Honeywell

Inc.,

Minneapolis

When working with providers, I re-
solve to continue to focus on quality
anc continuous quality improvement

in iealth care. When working with
other businesses, I resolve to encour-

age thern to focus on quality and

move away from the current focus on
discounts Business needs to reward

the high quality and effie ent provid-

ers, not just the inexpensive ones.

01'+

Ua

.

A- 73

Thomas F.

Martino

Manager-Risk

Management,

Compensation
& Benefits

APCOA Irc.,
Cleveland

Developing and stepping forward with
progressive state-of-the art benefits
programs without tripping over gov-
ernmental priggishness: remembering
that my concerns of cost sa,ings,
adequate care and control of claims

dollars are directly divergent to those
benevolent concepts rolling down
from 'The HAI.'

0 y

 Erline Belton

Senior Vp-
Human

Resources

miligtallllll The
6

Progressive

Corp-
Mayfield

Heights, Ohio

I want us to begin to examine the im-
plications of the non-traditional family
-the impact from an emotional point
of view and also the financial impact.
This year, I'd like to begin to develop
philosophies and benefits that sup-
port the needs of the new workforce.

Compiled by Christine Woolsey

%,

Rememter the last soft market? Plenty of capacity

at low' ra:es and ots of reinsurers ready to write it.

Then the marie- harcenec and many reinsurers

simpy cisappeared.

Since 1917, American Re has p,rovided a stable and

consistent source for reinsurance products and

services. We have developed a flexible new system

that gives all of our clients access to all of our services.

The Whole Account Concept. It begins with a Needs

Analysis, in which your business is evaluated from the

inside out to identify problems and opportunities. Next

a Multidisciplined Team is formed using specialists

1
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Special Information Resource section
Automation for

agents and brokers

• Dorex Data Services Inc.

offers a brochure detailing its
"Managing General Agents Soft-
ware Package," an automation
system for managing general
agents and underwriting man-
agers. Write 101 on the reader ser-
vice coupon.

• McCracken Computer Inc. pro-
vides an overview of the INSIGHT

Insurance Management System, a

fully integrated agency manage-
ment system featuring a single-
entry data base that links all
agency functions from rating and
policy processing to accounting

and marketing. Write 102 on the
reader service coupon.

• A brochure available from

Mountain States Software de-

scribes A-PLUS, its full-function
agency management system that

provides integrated rating, tran-
sactional filing, custom reporting
and filing functions. Write 103 on
the reader service coupon.

• N.A.D.A. Used Car Guide Co.

offers materials describing PC Dial

Guide, a software program provid-
ing access to N.A.D.A.'s compu-
terized vehicle valuing system.
Write 104 on the reader service

coupon.

• A booklet describing the soft-
ware systems for brokers to com-
puterize risk and claims man-

agement services offered to their
clients is available from Cali-

fornia Interactive Computing Inc.
Write 105 on the reader service

coupon.

• The Insurance Institute of

America's three-course Associate

in Automation Management

designation program, which is
designed for insurance profes-
sionals who use computerized in-
formation, is described in a flyer.
Write 106 on the reader service

coupon.

• NRM Computer Systems Inc.
highlights the application and
benefits of computer imaging

systems in a booklet describing its
Paperless Storage System product.
Write 107 on the reader service

coupon.

• Financial Data Planning Corp.
offers a brochure describing its
software products, including ad-
vanced underwriting, home of-
fice systems and planning sys-
tems, which are designed to assist
insurance, financial planning and
employee benefit professionals.
Write 108 on the reader service

ccupon.

Automation

for insurers

• A demonstration disk and flier

for Norick Software Inc.'s PC-

based document storage and re-
trieval system is available from
the company. The system can be
used as a single station or on

30MARU

American Re,and cheaper.
from across divisional lines: Facultative, Treaty, Claims,

Underwriting, Actuarial, Financial and Data Processing.

The result: a Customized Solution designed to meet

your unique needs. 1AMERICAN
The Whole Account Concept from American Re. As 9 RE-INSURANCE COMPANY

history has proven, you get what you pay for. American Re Plaza, 555 College Road East. Princeton, NJ 08543-5241. (609) 243·4200
Atlanta, Bermuda, Bogota, Boston, Brussels, Cairo, Chicago, Columbus, Dallas, Hartford, Kansas City,

London, Los Angeles, Melbourne, Mexico City, Minneapolis, Montreal, New York, Philadelphia, San Francisco,.Santiago, Sgapore Sydney, Tokyo, Tcronto
. r -7 .2 'SAS. V

the Norell Network system. Write
201 on the reader service cou-

pon.

• Softouch Software Inc. pro-
vides an article describing the
use of ICD-9 diagnosis codes
to record compensable condi-
tions for payment by insurers.
The article also describes the use of

automated case management soft-
ware. Write 202 on the reader ser-

vice coupon.

• MEDSTAT Systems Inc. offers
a report charting regional health
care cost and use patterns and
historical trends for general
and psychiatric inpatient ser-
vices. Write 203 on the reader ser-

vice coupon.

• A document compiled by The
Wheatley Group Ltd. contains a
profile of the IBM AS/400 system,
including integration with per-
sonal computers and ease of
connection with other systems.
Write 204 on the reader service

coupon.

• A booklet available from Gen-

elco Inc. describes its Benefit Ad-

ministration and Reporting System
software, which is designed to
provide employee reporting and
verification for group and indi-
vidual insurance plans, Multi-
ple Employer Trust Associa-
tions and Taft-Hartley trust
plans. Write 205 on the reader ser-
vice coupon.

• A folder available from Conti-

nental Software Inc. outlines a

group proposal software package
titled Common Census that rates

group cases and prints custo-
Continued on next page

Guide to section

The annual special Informa-
tion Resource section is an ed-

itorial compilation of current
informational and educational

materials on topics of interest
to risk, employee benefits, fi-
nancial and insurance execu-

tives.

The listings are published as
an editorial service by Busi-
ness Insurance; there is no
charge to list informational
material in the section.

The materials, all of which

may be obtained free of charge
by Business Insurance read-
ers, are organized under these
headings: automated systems
and software for agents and
brokers; automated systems
and software for insurers;

captives; commercial prop-
erty/casualty insurance; em-
ployee benefits; employee
benefit information systems;
fidelity and surety; financial
services; international; loss

control/people; loss control/
property; marine; reinsur-
ance; risk management; risk
management information sys-
tems; self-insurance services;

and workers compensation.
To receive any of the free

materials listed in this special
section, please write the key
numbers of the items that you
wish to receive on the reader

service coupons that can be
found throughout the section.
Fill out the remainder of the

coupon and mail it to: Busi-
ness Insurance Reader Service

Center, 605 S. Clark St., Sixth

Floor, Chicago, Ill. 60605-
1702.

All requests for free Infor-
mation Resource material

must be received before March

22, 1991, in order to be pro-
cessed.
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Business
Insurance

information
Resource

NOTE: THIS COUPON WILL NOT BE SERVICED

AFTER MARCH 22, 1991
All questions must be answered in order to have
your inquiry processed.
Please check one item for each category:

1. My organization is best described as:
A E] Mfg/Svcs F El Ins Agent K C Adj/Apprs

8 0 Association G 0 Ins Broker L ITPA

C O Union H O Ins/Reins Co M O Healthcare

D El Government 1 0 Actry/Conslt Inst

E 0 Educational Inst J n Attorney N E] Other
2. Number of employees:

1  150 or less 2 0151-499 3 0 500-999

4 0 1,000-4,999 5 0 5,000 or more 6 0 Unknown

3. My title is best defined as:

A I Administrative Mgt D O Benefits Mgt

8 0 Financial Mgt E O Loss Prevention Mgt

C 0 Risk Mgt F O Other

4. My purchasing involvement for the requested products is to:
10 recommend only 20 specify 3 0 approve

5. Do you now receive a personally addressed copy of
Business Insurance?

A O Yes B O No CO Please send Business Insurance
subscription information

To obtain copies of literature and information about products and
services listed in thisspecial info section, simply indicate the key

numbers for the items you want and mail the coupon to:
Business Insurance Reader Service Center

650 S. Clark Street, 6th floor

Chicago, IL 60605-1702

Please print clearly

Name

Title

Crimpiny

Aririreqq

City

Phone ( )

Sts:ti lip

.

Continued from previous page.
mized proposals from the entry
of one census. Write 206 on the

reader service coupon.

• A software system that auto-
mates policy processing in Frop-
erty and casualty companies is
outlined in a brochure from AQS.

Premium quotation components
are also discussed. Write 207 on

the reader service coupon.

• California Interactive Com-

puting Inc. offers a product data
sheet on the GenRisk softwar€ sys-
tem which automates the risk

management function for insur-

ance companies and their clients.
Write 208 on the reader service

coupon.

• A folder from Marshall &

Swift explains a software package
that establishes value estimates

for residential or commercial

occupancies. Write 209 or. the
reader service coupon.

AnyRisk
Management Software
letsyoucontrol
yourdata.
Only RISKTKAI
letsyou
masterit. - 4*6$:*£-

Mastering your Risk Management data means
solving the problems of timely, flexible access to the information
you need. Once you have that access. you'll be able to control and
coordinate the many aspects of your insurance program. Helmsman's RISKIRAC
Software gives that mastery. RISKTRAC Software gives you flexibility by allowing you to report
your data in any format you want. Which can help you spot trends and isolate the exact areas
where losses occur.

RISKIRAC Software gives you control by providing instant access to your data and offering you
independence from insurance carriers and brokers. REKTRAC delivers all your data direct to you,
secured on your own terminal. And RISKTRAC Software is flexible enough to operate on IBM PC's
and in a time share environment.

Helmsman Management Services, Inc., is a wholly-owned subsidiary of the Liberty Mutual
Insurance Group.So when you use RISKIRAC,you det over 75 years of insurance experience behind
you. Helmsmanalsooffersafull rangeofinformationandcustomerservices, includingdata .
conversion, custom reporting, trainingand many
others. For furtherinformationon how RISERAC Please send me more RISKIRAC' information on:

0 PC's El Timesharing
Software can help you master your data, call HELMSMAN MANAGEMENT SERVICES, INC.

Helmsman Management Services at 225 Borthwick Avenue

Portsmouth, NH 03801

1-800-367-2230. Or mail in this coupon today. Nam. i i
Company

Mil -
Ad,lw::

AMERICA BELIEVES IN LIBERTY 1 Ci*y S,Al/ *P ./lillilillill
.vilinwBusiness Phone

LIBERTY MUTUAL INSURANCE. MUTUAL * 811 
© Liberty Mutual Insurance Group/Boston

80 Series

• Andersen Consulting offers a
brochure detailing how technology
can help the insurance industry
master changes in strategy, pro-
ductivity and information man-
agement. Write 210 on the reader
service coupon.

• Factsheets from ISI Systems
Inc. describes Horizon/400, a com-
plete policy administration sys-

tem for property/casualty insur-
ance. This software handles policy,
billing, loss, reinsurance and fi-
nancial information. Write 211 on

the reader service coupon.

• A booklet from NRM Com-

puter Systems Inc. details its risk
management information and

financial analysis software sys-
tem. Write 212 on the reader ser-

vice coupon.

• A flyer on Claims Administr-
ative System and Services, a soft-
ware program designed to auto-
mate the processing, reporting
and management of property/
casualty claims, is available from
ISI Systems Inc. Write 213 on the
reader service coupon.

• A booklet available from Gen-

elco Inc. discusses its Health Bene-

fit Management System, a software
package for insurance companies,
including a health claim adjudi-
cation and reporting system and
a utilization review module.

Write 214 on the reader service

coupon.

• A pamphlet describes NRM
Computer Systems Inc.'s workers
compensation software system.
Write 215 on the reader service

coupon.

• Intro-Vision, a complete sys-
tem for property/casualty insurers
available through Insurance Data
Processing Inc., features a PC-
based, network environment for
the entry, balancing and imme-
diate inquiry of premium, claim
and accounting transactions.
For a descriptive package and vid-
eotape, write 216 on the reader
service coupon.

• A software claims processing
system for liability, auto and
property is described in a pam-
phlet from NRM Computer Sys-
tems Inc. Write 217 on the reader

service coupon.

Captives

• Johnson & Higgins offers a
brochure summarizing the applica-
tion, registration and licensing
procedures for captives in Bar-
bados. Write 301 on the reader

service coupon.

• Management services available
for captives domiciled in Ber-
muda, Barbados, the Cayman
Islands and Dublin are detailed

in a pamphlet available from Com-
monwealth Risk Services Inc.

Write 302 on the reader service

coupon.

Continued on page 14



We standbehind each

andeveryonewe sell.

Anyone can promise to absorb the shock of major losses.
But what happens if they're more catastrophic than anticipated?

Or one follows on the heels of another? Will your reinsurer be
ready to stand behind you? With the kind of support you need

when you need it?
At CIGNA

Reinsurance Company,
we have the resources

to cushion the impact of
wide-scale losses.

. But we bring a lot
..i.Me*.fid *,4* 2 'h-:-5}5'l. more to the table than

<le  ..'< t.42: financial strength.
Namely, over 40

years of reinsurance
experience. As a result,
we have the ability and
the willmgness to
provide innovative
solutions. In everything
from underwriting,
claims management and

actuarial services to investment counseling and loss control.
No matter what we do, we do it with a responsiveness and

commitment you expect from an aggressive reinsurance partner.
Of course, we can't eliminate all the bumps along the way.

But we can make sure the ride will never be uncomfortable.

CIGNA Reinsurance Company, One Franklin Plaza, Phila., PA 19102.

We getpaid for results: ICIGNA
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Continued from page 12

• Johnson & Higgins offers a
pamphlet describing the applica-
tion, registration and licensing
procedures for captives in Ber-
muda. Write 303 on the reader

service coupon.

• A folder from Northern States

Management Inc. provides an
overview of Vermont's captive
laws and procedures, including
forms and regulatory guidelines.
Write 304 on the reader service

coupon.

• A folder from Johnson & Hig-
gins-Global Captive Management
Group outlines alternative risk
financing plans ranging from re-
trospectively rated plans to cap-
tives. Write 305 on the reader ser-

vice coupon.

• A monograph which discusses
the landmark Humana decision on

deductibility of premiums paid

to captives in light of the more
recent Gulf Oil Corp. ruling is
available from Becher & Carlson

Risk Management Inc. Write 306
on the reader service coupon.

• "Formation of a Captive In-
surance Company in Vermont," a
brochure available from Johnson &

Higgins, describes the captive ap-
plication and licensing proce-
dures in Vermont. Write 307 on

the reader service coupon.

• A booklet from Brown Broth-

ers Harriman & Co. reviews issues

to be considered when hiring an

investment manager for off-
shore captive assets. Write 308
on the reader service coupon.

• Application, registration and
licensing procedures for captives
in the Cayman Islands are de-
tailed in a brochure from Johnson

& Higgins. For a copy, write 309 on
the reader service coupon.

• Triple S Inc., a subsidiary of
the National Food Processors

Assn., offers a quarterly newsletter
that provides information related
to the Food Processors Risk Re-

tention Group and an offshore
association captive. Write 310 on
the reader service coupon.

• "CaptiVisions," a quarterly
newsletter produced by J&H's
Global Captive Management

Group, discusses developments
in the captive industry, includ-
ing regulatory changes and recent
innovations in designing captive

programs. Write 311 on the reader
service coupon.

Commercial property/
casualty insurance

• An article reprint from Swett
& Crawford is available discussing
how insurance wholesalers assist

and expand the capabilities of re-
tail agents. Write 401 on the reader
service coupon.

• A folder from Zurich-Ameri-

can Insurance Group provides
background on the capabilities of
its commercial insurance

branch, including business deal-
ings with risk managers and pro-
ducers. Write 402 on the reader

service coupon.

• An analysis of asbestos lia-
bility coverage forms is offered
by Environmental & Commercial
Insurance Agency Inc. An excerpt
from the Ohio Asbestos Report on
abatement contractor policies is
also included. Write 403 on the

reader service coupon.

• A brochure outlines Crawford

& Co.'s range of medical cost con-
tainment services which are de-

signed to control auto liability
medical expenses. Write 404 on

the reader service coupon.

• International Risk Manage-
ment Institute Inc. offers a bro-

chure del.ailing its new book which
answers questions about addi-
tional insureds on liability poli-
cies. The took includes court rul-

ings wilh more than 100 cases
discussed. Write 405 on the reader

service oupcn.

• "Marketplace," a newsletter
published by J.H. Fergusen & As-
sociates, provides timely articles
concerning a variety of profes-
sional liability and excess/sur-
plus lines coverages. For a copy,
write 406 on the reader service

coupon.

• Floyd West & Co., the patro-
leum property insurance under-
wri.ind unit of Crum & Forster,
offers a brochure describing its
services for petroleum, petro-
chemical and specialty chemi-
cal risks. Write 407 on -he reader

service ccupon.

• A statistical analysis provided
by the Illinois Insurance Exchange
provides facts and f.gur€s compar-
ing the exchange to other excess
and surplus lines markets. Write
408 on tne reader service coupon.

• "The Cornerstone, ' a quar-
terly publication from Alpine In-
surance Co.. conta.ns trends and

loss preverition advice for airchi-

0

r

tects and engineers-as wel: as
their insurance agints and brokers.
Write 409 on the reader service

coupcn.

• Swe:t & Crawford distributes

a question & answer-format article
by Senicr Vp Ross T. Smith cover-
ing why non-profit clien ts need
D&0 coverage, policy form and
submission requirements. Write
410 cn the readerservice coupon.

• Scarborough & Co. offers a
brochure detailing its proferty and
casualty insurance plans for fi-
nancial institutions. Write 411

on the reader service coupon.

• A brochure from Environmen-

tal Management Insurance Ser-
vices Inc. describes tte availability
of asbestos liability insurance
and pinpoints coverage compo-
nents that should be looked into

before buying a policy. Write 412
on the reader service Joupon.

• Sharing respoisibility for
insurance reform is the subject of
a speech given by CNA Financial
Corp. Chairman and CEO Edward
J. Noha. Focuing on the consumer,
encouraging free choice and con-
taining costs that drive up pre-
mium rates are all discussed. Write

413 on the reader ser-ice coupon.

• A brochure exploring struc-
Continued on next page
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Co,zt.nued from FreviOUS 1,692
tured financial products is
available from Zurich-American.

Insurance Group. Explana:ions )1
the profitable use of loss portfolk
transfers and funding programs
are given. Write 414 on the reader
service coupon.

• The American Insti:ute of

Property & Lisbility Underwriters
and the Insurance Instiltte of

America offer a 1.sting of all of th€
educational courses they offer.
Wri:e 415 on the reader service

coupon.

• 6. repint c·f a speech by CNA
Financial Ccrp Chairman and
CEO Edward Naha stressing that

managing insurance cycles de-
mands adherence to long-term
commitments is available. Write

416 on the reader service coupon.

• A checklist of 134 potential
liabilities facing directors and
officers, including management
business and operations, informed
business judgment and change of
control situations, is contained in

pamphlet from Swett & Crawford.
Write 417 on the reader service

coupon.

• Summaries of Zurich-Ameri-

can Insurance Group's four spe-
cialized market segment busi-
ness divisions are available in a

brochure frim the company. Write

418 on the reader service coupon.

• A brochure from Worldwide

Weather Insurance Agency Inc. de-
scribes weather insurance cover-

ages available to the property/ca-
sualty industry. Special event,
agriculture and ski resort coverage
are a few examples. Write 419 on
the reader service coupon.

• "Free Markets: The Tradition

Worth Defending" is the title of a
speech given by CNA Financial
Corp. Chairman and CEO Edward
J. Noha, that centers on preser-
ving the insurance industry's
place in the private sector.
Write 420 on the reader service

coupon.
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• A reprint of an article auth-
ored by Clausen, Miller, Gorman,
Caffrey & Wittous P.C. that ap-
peared in the Insurance Law Jour-
nal analyzes recent developments
in the law applicable to prop-
erty insurance policies. Write
421 on the reader service cou-

Pon.

• A Liberty Mutual Insurance
Co. brochure describes the com-

pany's approach to the service and
handling of large commercial
property accounts. Write 422 on

the reader service coupon.

• Zurich-American Insurance

Group offers a flier on its profe-
ssional claim service for large

D /\Y
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Our one-of-a-kind lady in LA.
Cindy Langbehn says she first learned to see things

from the customer's viewpoint as a flight instructor at
her dad's flying school.

That was before she joined The Home 15 years ago.
Since then Cindy's risen to Underwriting Manager for
Personal Lines in Southern California.

"1'm still dealing with the kind of people I gave flight
training to:' she says. "Like surgeons, attorneys and
CEOs. But now my clients also include a few movie
stars and celebrities,

Indeed, a good deal of Cindy's work involves
insuring the homes and valuables of the very wealthy.

"We're aiming for error-free operations, and total
confidentiality." says Cindy. "Each home is one-of-a-
kind, and we treat it accordingly."

In Personal Lines, as in everything else at The Home.
we're concentrating on larger. more comp/ex risks.

And ifs making people like Cindy Langbehn stars in
their own right.

The Home underwrite Commercial Lines. Major
Accounts. Specialty Lines and upscale Personal Lines.

Home Insurance
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account customers, including a
loss cost-containment program.
Write 423 on the reader service

coupon.

• A reprint of an address given
by CNA Financial Corp. Chairman
and CEO Edward J. Noha at the

Society of CPCU annual meeting is
available. The speech contends
that assaults on the insurance

industry must be met with a
greater commitment to consumers
and an attack on loss costs. Write

424 on the reader service coupon.

• A booklet from Marsh &

McLennan Cos. Inc. highlights fea-
tures of the Bowring Low Excess
Slip. The line slip is designed to
give first layer excess coverage
compatible with X.L. Insurance
Co. Ltd. and A.C.E. insurance Co.
Ltd. Write 425 on the reader ser-

vice coupon.

• An audiocassette that de-

scribes the strategies of several in-
surers on operating in a soft com-
mercial insurance market is
available from Dun & Bradstreet

Corp. Write 426 on the reader ser-
vice coupon.

• A reprint of a speech by CNA
Financial Corp. Chairman and
CEO Edward J. Noha, in which he
argues against rigid governmen-
tal control of the insurance in-

dustry, is available. Write 427 on
the reader service coupon.

• A booklet providing an over-
view of the four major types of
errors and omissions claims

made against insurance profes-
sionals and tips for avoiding such
claims is available from Bishop,
Barry, Howe, Haney & Ryder.
Write 428 on the reader service

coupon.

• An explanation of the coverage
gaps resulting from non-concur-
rency between excess and pri-
mary insurance policies is given
in an article from Clausen Miller

Gorman Caffrey & Wittous P.C.
Write 429 on the reader service

coupon.

• Strategies to help independent
producers increase agency reve-
nue by taking advantage of exist-
ing underwriting profit on an ac-
count are described in a report
from United National Group.
Write 430 on the reader service

coupon.

• A brochure on SBPA Systems
Inc.'s history and the features of its
Group Benefit Administrative
System is described in a booklet
from the company. Other informa-
tion on flexible benefits adminis-

tration, training and hardware is
also included. Write 431 on the

reader service coupon.

• Vision-MIS is an on-line, inte-

grated property and casualty
management information sys-
tem from Insurance Date Pro-

cessing Inc. The system supports
personal and commercial lines rat-
ing and issuance, premium pro-
cessing, claims administration,
agency billing and more. For an in-
troductory package and videotape,
write 432 on the reader service

coupon.

• A pamphlet from Swett &
Crawford covers trends of D&0

insurance in the early '9Os, with
references to a 1989 survey by The
Wyatt Co. Topics include claims
frequency and costs and risk of
personal liability. Write 433 on the
reader service coupon.

• Transamerica Insurance Fi-
nance Co. offers a booklet describ-

ing premium financing and how
it can boost agency profitability,
while helping the buyer to increase
cash flow. Write 434 on the reader

service coupon.
Continued on nert Page
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Business
Insurince

information
Resource

NOTE: THIS COUPON WILL NOT BE SERVICED

AFTER MARCH 22,1991
All questions must be answered in order to have
your inquiry processed.
Please check one item for each category:

1. My organization is best described as:

A O Mfg/Svcs F OIns Agen K I Adj/Apprs
B O Association G El Ins Broker L E TPA

C 0 Union H [3 Ins/Reins Co M 0 Healthcare

D O Government 1 0 Actry/Conslt Inst

E O Educational Inst J El Attorney N [3 Other

2. Number of employees:

1 0 150 or less 2 9 151499 3 0 500-999

4 0 1,000-4,999 5 El 5,000 or more 6 El Unknown

3. My title is best defined as:
A El Administrative Mgt D El Benefits Mgt

8 0 Financial Mgt E 0 Loss Prevention Mgt

C E] Risk Mgt F El Other

4. My purchasing involvement for the requested products is to:

1 0 recommend only 2 0 specify 3 U approve

5. Do you now receive a personally addressed copy 01
Business insurance?

A E] Yes B [3 No C [3 Please send Business Insurance

subscription information

To obtain copies of I terature and information about products and
services listed in this special info section, simply indicate the key

numbers for the items you want and mail the coupon to:
Business Insurance Reader Service Center

650 S. Clark Street, 6th Noor

Chicago, IL 60605-1702

Please print clear y

Name

Title

Company

ArirtrARR

City

Phone ( )
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Employee benefits

• Peer Review System, Inc.
offers a booklet explaining its
health care utilization manage-
ment services, which include in-
patient and outpatient utilizatien

reviews, medical case managa-
ment, substance abuse managed
care, hospital bill audit second
surgical opinion and special case
reviews. Write 501 on the reader

service coupon.

• A special report from Pearle
Managed Vision Care gives infer-
mation on structuring a vision

care program and choosing a vi-
sion care provider. Write 502 on
the reader service coupon.

• A brochure available from

Hyatt Legal Plans Inc. describes
the services provided and costs as-
sociated with offering a group

0
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legal services plan to employees.
Write 503 on the reader service

coupon.

• Northwestern National Life

Insurance Co. offers a publication
outlining key components of case
management programs. Infor-
mation on the design, implementa-
tion and cost savings of such pro-
grams is included. Write 504 on the
reader service coupon.

• "The Alternative Approach," a
booklet explaining different fund-
ing options for employee benefit
programs, is available from Ad-
ministrative Components Inc. Self-
funding of medical, dental and vi-
sion benefits is stressed. Write 505

on the reader service coupon.

• A brochure from Ameritas Life

Insurance Corp. details a dental
benefits program called "A New
Choice" that offers employees the
option of several managed dental
plans or a traditional dental pro-
gram. Write 506 on the reader ser-
vice coupon.

• "Managing Your Prescription
Drug Benefit," a pamphlet from
Prescription Health Services Inc.,
describes cost containment mea-

sures available for management
of prescription drug benefit
costs. Write 507 on the reader ser-

vice coupon.

• A fact sheet from La Petite

Academy Inc. gives information on
child care and corporate pro-
ductivity, profiling several com-
panies that have developed work/
family programs. Write 508 on the
reader service coupon.

• A series of informational

sheets outlining the physical and
behavioral changes that result
from cocaine use and informa-

ti6n for employers dealing with
troubled employees is available
from Lifeline. Write 509 on the

reader service coupon.

• Miller Mason & Dickenson

offers a copy of its quarterly news-
letter that addresses problems and
innovations in benefits and com-

pensation for executives. Write
510 on the reader service coupon.

• "Perspective," a quarterly
newsletter published by Erisco,
addresses issues in the employee
benefits industry. Write 511 on
the reader service coupon.

• A brochure from Triple S Inc.
explains Advantage 125, an em-
ployer-sponsored flexible bene-
fits plan. Write 512 on the reader
service coupon.

• An analysis of how claims data
reports reveal employee and de-
pendent use of benefits is pro-
vided in a report from Northwest-
ern National Life Insurance Co.

Key claims data components, cal-
culations, worksheets and sugges-
tions are included. Write 513 on

the reader service coupon.

• A flier from FICAP provides
information on how to obtain a kit

that simplifies installing and ad-
ministering a Section 125 pre-
mium only plan. Write 514 on the
reader service coupon.

• A reference guide offered by
American Custom Publishing Corp.
clearly summarizes 1991 Medicare
benefits. Medicare Part A and B

premium and deductible amounts
are included. Write 515 on the

reader service coupon.

• A 16-page booklet from Island
Peer Review Organization Inc. out-
lines the rights of Medicare hos-
pital patients in New York. The
publication includes hot line num-
bers for filing complaints and re-
porting problems. Write 516 on the
reader service coupon.

Continued on page 18
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• Ameritas Life Insurance Corp.

offers a brochure on Select Rx, a
free-standing managed prescrip-
tion drug program that can be
added to any existing health plan.
Write 517 on the reader service

coupon.

• International Accident Facili-

ties Inc.'s employee travel plan
brochure discusses options in de-
veloping a travel accident in-
surance plan. Accidental death
and dismemberment plans are
highlighted. Write 518 on the
reader service coupon.

• A pamphlet from Key Care
Health Resources Inc. focuses on

comprehensive utilization review
and health education strategies.
Write 519 on the reader service

coupon.

• The RLI XS Executive Medical

Insurance program, a medical
benefit plan for top executives,
is detailed in a brochure from the

RLI Corp. Write 520 on the reader
service coupon.

• A brochure offered by Midwest
Vision Service Plan explains the
company's prepaid vision bene-
fits program. The brochure de-
scribes plan administration, the
VSP network of doctors and cost-

containment elements of the pro-
gram. Write 521 on the reader ser-
vice coupon.

• A catalog from the Interna-
tional Foundation of Employee
Benefit Plans contains information

and forms for enrolling in the Cer-
tified Employee Benefit Spe-
cialist program. Write 522 on the
reader service coupon.

• Vision Perfect, a stand-alone
vision plan that can be added to
any benefit package, is discussed
in a brochure from Ameritas Life

Insurance Corp. Write 523 on the
reader service coupon.

• A booklet from Northwestern

National Life Insurance Co. gives
examples and case studies from
companies that have flexible ben-
efit plans. Write 524 on the reader
service coupon.

• La Petite Academy Inc. offers
a quarterly newsletter that focuses
on child care topics. New laws,
regulations, developments and cor-
porate approaches are discussed.
Write 525 on the reader service

coupon.

• "Focus," a newsletter from
Miller Mason & Dickensen, details

laws, regulations and trends af-
fecting employee benefits. Write
526 on the reader service coupon.

• Managing health care and fos-
tering employee wellness by em-
ploying occupational health
nurses is the topic of a brochure
from the American Assn. of Occu-

pational Health Nurses. Write 527
on the reader service coupon.

BenesYs

• A brochure from Benesys
Managed Mental Health Services
describes the company's mental
health and substance abuse ser-

vices. Write 528 on the reader ser-

vice coupon.

• A newsletter offered by Miller
Mason & Dickenson gives legal
decisions, studies, statistics and
other developments in em-
ployee benefits. Write 529 on the

reader service coupon.

• Triple S Inc. offers a sample of
its employee benefit communi-

cations program for employers.
The program provides a clear pie-
ture of a worker's insurance, pen-
sion plan and Social Security ben-

efits. Write 530 on the reader

service coupon.

• A brochure from Northwestern

National Life Insurance Co. out-

lines six steps for employers to de-
velop a health care cost control
partnership with employees.
Write 531 on the reader service

coupon.

• StayWell Health Management
Systems Inc. offers a report and a
sannple brochure explaining its
HealthPath targeted health risk
assessment program, which

identifies high-risk employees and
provides them with information to
change unhealthy lifestyles. Write
532 on the reader service coupon.

• Two fact sheets are available

from MEDSTAT Systems Inc. that
discuss current health care

topics. One details employers'
1989 Maintenance of Effort liabil-

ity, while the other looks at the ef-
feet of physician practice styles on
health care utilization. Write 533

on the reader service coupon.

• An article from SBC Systems
Corp. examines government reg-
ulations that affect flexible

spending accounts. Write 534 on
the reader service coupon.

• A sample copy of "Health &
You," a family health magazine
designed to show employees how
to improve their own health is

available from Health Ink Publish-

ing Group. Write 535 on the reader
service coupon.

• A magazine from The Wyatt
Co. provides information and anal-
ysis of major issues in benefits,
compensation, management,
communication, organizational
design and other human re-
sources issues. Write 536 on the

reader service coupon.

• A publication describing re-
cent changes in the U.S. pension
system as a result of excessively
complex rules is available from
Buck Consultants Inc. A need for

simplification of government-im-
Continued on next page
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Now, documents and images can be

safely stored in the computer.

In the past, keeping your valuables

in a safe place was a protective measure.

Today, that course of action can keep

your business in a secure place: ahead

of your competition.

1.

ImagePlus5 IBM's image-processing

system, makes that possible by letting

you scan any piece of paper. capturing

an electronic copy of a completed form,

letter or even a photo directly in your

computer system.

That simple action can transform

an enterprise.
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posed rules is included. Write 537
on the reader service coupon.

• "The Corporate Disability
Fact Finder," a leaflet from
American Specialty Underwriters
Inc., gives employee benefit man-
agers 38 questions to ask when
evaluating the quality of their
firm's existing disability pro-
grams. Write 538 on the reader
service coupon.

• Pr€ferred Health Network
offers a description cf the managed
care organization's cost-saving
innovations, management
strengths, medical expertise
and advanced information re-

porting and client servicing.
Write 539 on the reader service

coupon.

• A listing of more than 400 cas-
settes and videotapes of experts in
the employee benefits field is
provided by the International
Foundation of Employee Benefit
Plans. Write 540 on the reader ser-

vice coupon.

• A folder from Celtic Life In-

surance Co. explains its post-ter-
mination benefits program for
self-funded employers. The pro-
gram provides transition or con-
version coverage to terminating
employees. Write 541 on the reader
service coupon.

For starters, it can eliminate the

problem of lost or misplaced files.

Because now, electronic copies of your
documents will be stored in the com-

puter where they can be tracked,

retrieved and viewed by anyon:

Instantly. ff»-

"Instantly" will also be the'y tof -
I.lili.-a

describe your responseatime.: <-* .
*59 ,4 * 426 1

Now: a customer's questioircin --

be answered in seconds, rather
L _ __ _ __

than days or perhaps weeks.

Serving your customers

faster also means you can serve

more customers. As one

ImagePlus customer reports,

"Productivity of our customer

service reps is up approximately

20 percent" / 1 +

Whild letting you make more_

of your time, ImagePlus also lets

you use less of your space.

One optical disk can hold the

same amount of information as

four or more filing cabinets. That

led one customer to project,

"We'll save about 39,000 square

feet of office space, as well as the

© 1990 IBM Corooration

• StayWell Health Management
Systems offers a brochure explain-
ing its approach to health care cost
management. Assessment, educa-
tion, maintenance and follow-
up evaluation improves employee
lifestyles and reduces company
costs. Write 542 on the reader ser-
vice coupon.

• A catalog provided by the In-
ternational Foundation of Em-

ployee Benefit Plans gives a list-
ing and synopsis of the newest and
best-selling employee benefits
books, research reports and ref-
erence materials. Write 543 on
the reader service coupon.

• A reprint of a speech delivered

-1
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at the American Council of Life In-

surers Spring 1990 Conference by
CNA Financial Corp. Chairman
and CEO Edward J. Noha is avail-
able. The address contends that
life/health insurers are not im-

mune to consumer activism,
which has targeted property/ca-
sualty insurers. Write 544 on the
reader service coupon.

• A brochure from Liberty Mu-
tual Insurance Co. gives informa-
tion on the company's payroll de-
duetion personal insurance
programs. Write 545 on the reader
service coupon.

• A Kwasha Lipton leaflet dis-
cusses administrative options

warehouse space where we store about

80,000 boxes."

Inbusiness terms, that alone could

translate into savings of more than

$1 million a year.

1,» ImkgePlus from IBM. From policy
services to underwriting to claims pro-

cessing, IBM and its Business fartners

c_an tailor a stem to your partilar 
/7-21

needs. , ..':...., I I.

1
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the coupdnbelow.
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1

 For more information on how ImagePlus--
, I can help you gain an advantage:

 Mail to: IBM Corporation, Dept. 956 
, N. Box 3974, Peoria, IL 61614

-- Or call: 1-800-IBM-6676, ext. 956 
Nprne

'lltle

f.minny
Addre««

City
 Phone
L-

Stnt#• 7*

---

--

---

----

available when 401(k) plans are
consolidated. Write 546 on the

reader service coupon.

• A folder from Parkside Health
Management Corp. gives informa-
tion about PATH, a full-service
PPO in the Illinois area. Write

547 on the reader service coupon.

Educational
Programs

78::5:m:::M:m

1
9
9
1

• The International Foundation

of Employee Benefits Plans offers a
brochure listing its educational
programs scheduled for 1991.
Programs for trust funds, associa-
tions, corporations, public employ-
ees and Canddian benefits person-
nel are included. Write 548 on the

reader service coupon.

• Humana Inc. is supplying a de-
scription of how to use its HMO
and PPO plans. Categories include
physician selection/services,
claims, customer service, hospi-
tal services, emergencies and
customer service. Write 549 on

the reader service coupon.

• Results of a survey of 736
CEOs of large U.S. employers is
available from William Mercer Inc.

Subjects include the cost and
quality of health care and
changes in CEOs' attitudes.
Write 550 on the reader service

coupon.

• An article from Crawford and

Co. warns employers that hospital
precertification and concurrent
review alone are not enough to
control medical costs. Write 551

on the reader service coupon.

• A booklet offered by CNA Fi-
nancial Corp. explains types of
long-term care coverage avail-
able for both the private and pub-
lie sector. Write 552 on the reader

service coupon.

• A review of the standard set

forth by Firestone vs. Bruch for
fiduciaries under ERISA, is
available from Kwasha Lipton.
Write 553 on the reader service

coupon.

• "Risk Manager's Alert," a
newsletter from American Spe-
cialty Underwriters Inc., discusses
the uninsured and underinsured

disability risks of the senior
level corporate executive. Write
554 on the reader service coupon.

• A booklet from William M.
Mercer Inc. describes its approach
to managed care that gives em-
ployers better control over
health care costs. Write 555 on

the reader service coupon.

• An issue of "DIRECT," the
newsletter of direct reimbursement

and dental health plans, is avail-
able from the American Assn. of

Orthodontists. Cost-effective,
simplified and self-funded den-
tal coverage is covered. Write 556
on the reader service coupon.

• Humana Inc. offers a corpo-
rate fact sheet with its mission

statement, revenues, net income,
Continued on next page
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number of employees and operat-
ing division data included. Write
557 on the reader service coupon.

• William M. Mercer Inc. offers a

description of non-discrimina-
tion rules applying to welfare

plans since the repeal of Section
89. A description of implications
for employers is included. Write
558 on the reader service coupon.

• A brochure from Crawford &

Co. Sentinel Medical Review Sys-
tems describes its computer-as-

sisted system for bringing hos-
pital costs under control. Write

W

559 on the reader service coupon.

ithout doubt,

there's no

industry that comes

closer to touching the

lives of every citizen

of our country than

the insurance

industry. And yet,

most consumers

believe insurers are

ripping them off. A

recent Gallup poll

found that more than

two out of three

respondents think
P & C insurers earn

"excessive" profits,

but fudge figures to

hide profitability.

Now, we all know

that, in fact,

insurance companies

are less profitable
than other kinds of

companies and our

state regulators and

public accountants

aren't going to let us

"fudge" the numbers.

• The American Assn. of Ortho-

dontists is offering an educational
video describing a cost-effective
form of self-funded dental cov-

erage and direct reim-
bursement. Write 560 on the

reader service coupon.

• Reprints of an article pub-
lished by Mid America Insurance
magazine is available from the Na-
tional Assn. of Employee Benefit
Administrators. The article traces

the growth of the TPA industry.
Write 561 on the reader service

coupon.

Where does this

misperception come
from? And more

importantly, what can

we do to change it?

I think the answer to

both of these

questions boils down
to one word: service.

It's service, or the

lack of it, that causes

consumers to be

disillusioned and ir's

service that can

change that
disillusionment into

satisfaction.

When I take off my
hat as "insurance

company president"

and put on my
"insurance consumer"

hat, I'm appalled by

what I see. I buy a

commercial policy
and it takes three or

four months to get it.

When I get it, my

• A guide from InPhoto Surveil-
lance offers 13 warning signals to
alert employee benefit directors to
malingering claimants. Red flags
include claimants who are never

home and who make excessive de-

mands. Write 562 on the reader

service coupon.

• Scarborough & Co.'s brochure
describes its insured trust pro-
gram designed for financial in-
stitutions. Write 563 on the reader

service coupon.

• A publication supplied by
Buck Consultants Inc. discusses

the application of strategic ben-

college education isn't

enough for me to

wade through the

confusing verbiage.
It's about time we

started doing

something about

consumers' problems.
It's time we started to

demonstrate our care

and compassion

through our service.

At RLI, that's just

what we're doing.

And we begin with
fast service. There's

no reason policy
turnaround should be

as high as 90 days.
Our underwriters

consistently succeed

efit planning to employer health
care programs. Examples of crea-
tive benefit approaches are in-
cluded. Write 564 on the reader

service coupon.

• A Kwasha Lipton brochure
discusses issues to consider when

designing a retirement program
for the future workforce. Write

565 on the reader service coupon.

• An article explaining the role
of managed maternity care in

high-risk pregnancies is pro-
vided by Crawford & Co. Prema-
ture delivery prevention is dis-
cussed. Write 566 on the reader

Gerald D. Stephens, CPCU
President & CEO, RLI Corp.

RLI

in making that

figure fifteen days.

Why can't other

insurance companies
do the same?

Speed isn't the only

thing we're concerned
about at RLI.

Compassion and

caring are what this

business is all about.

We need to be there,

showing our support
when our customers'

business or home

burns down. We need

to work to change the

300 year old tort

system that ends up

making the insurance

company the ultimate

loser. We need to let

the public know what

the insurance industry

does for their safety

and well-being. Work

with RLI in making

the changes we need

to make. I challenge

you to be the best

you can be.

9025 N. Lindbergh Drive
Peoria, IL 61615

800/445-5468

service coupon.

• A report from the Interna-
tional Foundation of Employee
Benefit Plans explores the coming
workforce shortages and possi-
ble future benefits, including
child and elder care services. Write

567 on the reader service coupon.

• William M, Mercer Inc. offers a

description of regulations gov-
erning flex plans and non-discri-
mination rules in effect since the

repeal of Section 89. Write 568 on
the reader service coupon.

• "Your Short-Term Option," a
flier from Celtic Life Insurance

Co., defines qualifications for its
transition coverage, short-term
major medical insurance avail-
able from one to six months. Write

569 on the reader service coupon.

• An article from Buck Consul-

tants Inc. details the steps neces-
sary to choose and evaluate a
company's health care provider
network. Write 570 on the reader

service coupon.

• Health care cost containment

for workers' compensation
claims is discussed in a brochure

from A.S.I. Armada Services Inc.

Write 571 on the reader service

coupon.

• Medical procedures fre-
quently identified as exceeding
customary fees, being over-
billed or being performed un-
necessarily are identified in a
leaflet from the Medical Review

Institute of America. Write 572 on

the reader service coupon.

costOONTROL 4 0
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• A newsletter discussing man-
aged care issues for controlling
workers compensation costs, ac-
countability in outpatient care
and control of auto liability is
available from Beech Street Inc.

Write 573 on the reader service

coupon.

• The International Foundation

of Employee Benefits Plans offers a
brochure describing its summer
internship program for college
sophomores. The program gives
students experience in the em-
ployee benefits field and provides
employers with qualified help.
Write 574 on the reader service

coupon.

• A publication from Buck Con-
sultants Inc. examines the effect of

a troubled economy on benefits
programs. Implications of work-
force reductions and benefit issues

are reviewed. Write 575 on the

reader service coupon.

• The Wyatt Insider, a newslet-
ter that analyzes regulatory, leg-
islative and judicial activities
worldwide is offered by The
Wyatt Co. Information on manag-
ing the changing workplace is in-
cluded. Write 576 on the reader

service coupon.

• Humana Inc. offers a brochure

highlighting :he benefits of its cost
Continued on page 22



IN AN INCREASINGLY COMPETITIVE ENVIRONMENT,
LONGEVITY HAS ITS ADVANTAGES.

Nature can be harsh. Lack off6od, protection or the onslaught
of the elements can eliminate greater than 95 percent of the
young of a species.

For a company, the business climate can be equally cruel.
Developing a risk management plan can be particularly thorny
when your best people are trying to devote their time to suc-
cessfully running the business.

For these reasons, many companies have turned to Scott
Wetzel Services. When we started in business 50 years ago, our
field was awfully lonely. But we persevered and have grown to
become an industry leader. In doing so, we have helped our
clients grow and prosper by providing risk management plan-
ning and support with our own unique perspective.

longevity has given us the wisdom ofexperience that lets

us offer counsel ofgreater depth and flexibility than others. The
fact that SWS is an independent company allows us to develop
uniquely tailored programs that look at every client's problems
in a fresh, innovative way.

With Scott Wetzel Services, your company will realize all
the benefits of alternative risk financing, from improved cash
flow, higher levels of communication, personal involvement,
greater control and program stability.

It's easy to get started. Just call our local representative. Or
contact our home office at 1-800426-5990. (In Washington, call
206-479-0200.) Ask for our president, John Harrold. He'll
make it clear why your risk management program deserves the
wisdom and expertise ofa company that isn't green.
EXPERIENCE SCOTI*IZEL WITH VISION.

SERVICES. INC.

Risk Management Planning and Support
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containment program and pro-
vides information on several of the

program's features. Write 577 on
the reader service coupon.

• A brochure detailing the re-
sults from an in-house study of

health flexible spending ac-
counts and proposed IRS regula-
tions is available from the Interna-

tional Foundation of Employee
Benefit Plans. Write 578 on the

reader service coupon.

• The United States Employ-
ment Law Update, a quarterly

newsletter including reports on
employee benefits and new de-
velopments in employment law,
is published by Baker & McKenzie.
Write 579 on the reader service

coupon.

• "Mastering Change" is a bro-
chure offered by Andersen Con-
sulting advising how to manage
change in strategies, technology
and training in the workplace.
Write 580 on the reader service

coupon.

• Kwasha Lipton has available
an 80-page handbook that origi-
nally supported its seminar on
non-discrimination rules for de-

fined benefit plans. Write 581 on

the reader service coupon.

• Appropriate options for de-
signing postretirement medical
coverage in the future is the sub-
ject of a 140-page handbook
created for a Kwasha Lipton se-
minar. Write 582 on the reader ser-

vice coupon.

• The "Guide to Health Insur-

ance for the Small Business

Owner" from Celtic Life Insur-

ance Co. includes a checklist for

comparing different health plans

and advice on choosing coverage
within a budget. Write 583 on the
reader service coupon.

• A booklet, "Alternative vs.
Traditional," outlines Crawford
Support Systems Inc.'s alterna-
tive alcohol and drug abuse
treatment programs. Write 584

on the reader service coupon.

• A form titled "Your Right to
Convert" from Celtic Life Insur-

ance Co. explains qualifications
for its conversion coverage
plans, an alternative health plan
option. Write 585 on the reader
service coupon.

• Parkside Preferred Trans-

plant Centers are a group of
health care facilities and physic-
ians specializing in care for highly
technical and expensive proce-
dures and surgeries. For a descrip-
tive flier, write 586 on the reader
service coupon.

• Multiemployer proxy voting
is explored in a survey by the Na-
tional Opinion Panel from the In-
ternational Foundation of Em-

ployee Benefit Plans. Write 587 on
the reader service coupon.

• A trifold brochure from Craw-

ford Support Systems Inc. profiles
a 12-step recovery residence
program and explains the concept
of continued recovery through the
support of a recovery community.
Write 588 on the reader service

coupon.

• Five defined contribution

plans and several non-qualified
plans are discussed in a 20-page
booklet from the Practice Develop-
ment Institute. Basic questions on
compensation plans for the busi-
ness owner are addressed. Write

589 on the reader service coupon.

• MedTrac Inc., a nationwide in-
dependent provider of health care
cost control and disability man-
agement services, offers a bro-

chure outlining its services.
Write 590 on the reader service

coupon.

Employee benefit
information systems

• A booklet from the Interna-

tional Foundation of Employee
Benefit Plans lists journals in-
cluded in the Employee Benefits
InfoSource Database. An expla-
nation of data base access proce-
dures is included. Write 601 on the

reader service coupon.

• Genesys Software Systems Inc.
offers a booklet outlining its
human resource system. Compo-
nents include applicant training,
wage analysis and absenteeism
tracking. Write 602 on the reader
service coupon.

• A flier offered by Parkside
Health Management Corp. details
its personal computer-based
software for analyzing health
claims data. The program can be
used by a computer novice. Write
603 on the reader service coupon.

• SLI Select Software is supply-
ing a brochure detailing ULTRA-
PLUS, a software system which
simplifies the administration of
flexible benefit group insurance
plans. Write 604 on the reader ser-
vice coupon.

• A booklet available from Gen-

esys describes the benefits of its
defined benefits automation

system. The system includes rec-
ord-keeping, calculating and pre-

retirement counseling. Write 605

on the reader service coupon.

• A folder offered by Mayer
Hoffman McCann details its mi-

crocomputer-based software for
administering Section 125 flexi-
ble benefits plans. Features in-
clude individual account status,
discrimination reports and batch

claim processing. Write 606 on the
reader service coupon

• A series of fact sheets from In-

formation Science Incorporated
describes InScivision, a graphic

interface allowing easy access
to human resource information.

File folders, icons and common

user access-compliant panels are
used. Write 607 on the reader ser-

vice coupon.

• A booklet describing Genesys'
human resource planning sys-
tem is available from the company.

Features include budgetinfl with
actual costs, performance tracking
and succession planning. Write 608
on the reader service coupon.

• The Solution Series, an cn-line

system providing payroll admin-
istration, human resource man-
agement and time and atten-
dance recording, is detailed in a
pamphlet from Cyborg Systems
Inc. Write 609 on the reader service

coupon.

• Genesys offers a booklet de-

scribing the features of its defined
contribution system, a program
for administering capital accumu-
lation plans. Write 610 on the
reader service coupon.

• An explanation of advanced
data products designed to help
manage company health care
systems is available from Pre-
ferred Health Network. Write 611
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on the reader service coupon.

• An FLX Corp. publication out-
lines what features should be exa-

mined when choosing a flexible
benefits plan software package.
Write 612 on the reader service

coupon.

• A brochure from Genesys de-
scribes its payroll system, which
is designed to assure payroll
checks are generated accurately
and completely. Write 613 on the
reader service coupon.

• A brochure from EBG & Asso-

ciates describes its PensionMaker

software, which cuts administra-
tive costs and increases employer
control over pension, profit shar-
ing, 401(k) and ESOP plans.
Write 614 on the reader service

coupon.

• A Financial Data Planning
Continued on page 24

BENEFITS: Runaway Heallh Care dlE
HEALTH CARE
COST CONTROL

Directory: Utilization Review Providers

- Runaway group health care
costs are a primary concern
of corporate insurance

- - - buyers. These rising costs
are forcing companies to
redesign their plans and
institute new cost controls.

Many employers are turning to alternative health
care delivery systems to control costs, while
utilization review programs have become a
requirement in most group health plans.

In the February 18 issue Bl
editors will examine the

effectiveness of specific
measures used to control

rising health care costs. And
they will explore how
companies are dealing with

the surge in costs in today's economic
environment. Important to readers will be 81's
ranking of the 10 largest providers of utilization
review services and reports on the most effective
utilization review procedures.

Reserve space today in an
issue that gives readers a
direct link to information

and specialists in the market
... an issue that will be read

in detail by every corporate
insurance buyer responsible

for controlling corporate health core costs. You
will reach decision making executives - 88%*
of whom take action as a direct result of reading
articles and advertisements in the industry's
leading newsweekly: Business Insurance.
Call today.
* An Audience Profile of the Business Insurance 'Buyer' Subscriber, 1990

Business
Insurince
a publication of Crain Communications Inc

NEW YORK: 212-210-0228 Fox: 212-210-0704

CHICAGO: 312-649-5276 Fax 312-280-3189

LOS ANGELES: 213-651-3710 Fax: 213-655-8157
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Large r dots clearly mark
the mo than 500

Crawfo claims adjusting
office I cations in the U.S.,

Canad and Puerto Rico.
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Midwestem Re-ionClaims Services
Midwestern RegionClaims Services

Directory listings 1 Belleville, IL 62222include the names 521 W. Main. Ste. 130
of the manager of P.O. Box 8200

2 Bloomington, IL 61701

FAX (618) 233-4568each office.

Jerry M. Green, Mgr.Phone: {618) 233-3363

2416 E. Washington, Ste. DP.O. Box 61

Phone: (309) 1 ' AICRuben C. Scher
3 Champaign,

1 none: (217)356-1334
It 6182*03974 Henson Place

P.O. Box 397

4 Chicago, IL
Three Woodheld Lake, Ste. 1006Listings include X 900 National Parkway

numbers for fast PO. Box 681519
Schaumburg. IL 60173case referrals. FAX (708) 517-4181Ch

artes A. Brownson. Gen Mgr.Phone: (708) 517-4175
5 Chicago Hts., IL

4343 Uncoln Hwy.Ste. 120, 1st R.

T FAX (708)48Mailing Address:P 0. Box 1929
Matteson. It 604434929

1-4560John Dyer, Mgr
Phone: (708) 481-4011

FAX (815) 729-1219

1C 6 Joliet,IL 60435

3033 W Jefferson St., Ste. 107

4114 N Water St.,

Dennis Rendina, MgrPhone: (815)7201210
7 Mt. Vernon, IL 62864

#AP.O. Box 516
Joe F Nation,AICPhone: (618) 242-5656

8 Otto¥,a, IL 61350
*».Ste 105Tom Bumhafl, AICPh

one: (815) 434-3182
9 Peor'a, IL 61614

7820 N. University, Ste. 106AFAX (309) 692-5524Gordon Daniel. Mgr
Phone: (309) 693-0121

Detailed maps feature

highways and towns of
5,000 or more.
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The New

1991 Crawford Directory
Is Now Available.

Crawford & Company, a complete
provider of claims services for
50 years, is pleased to offer our new
1991 Directory. Ifs a comprehensive
listing of Crawford offices with .. .

• An updated listing of all of
Crawford & Company HealthCare
Management offices

• A new selection with all Crawfordt

branch offices listed in numerical

onjer

• An index of Crawford Risk Control

offices, including the FPE Group

• All Crawford Property and
Casualty General Adjusters and
Heavy Equipment Appraisers LEL

Send For Your Free

Copy Today!

Please send:

11 ¤2 1405¤10

Name

Title

Company

Street Address

City State

(Specify #)

10 Quincy.'L 62306
200 N. Sth St., Ste. 105P.O. Box 1212

Herb Wellman AICPhone: (217) 224-7272
11 Rockford, Il 61110

Fairview Bldg., Rm 2223600 E. State St.
P.O. Box 4352

Phone: (815) 396-3440
12 Springfield, IL 627042904 Greenbnar Dr. Ste. BP.O Box 9170

FAX (217) 793-2841Pete G. VanGieson,Phone.:(217) 793-
1850

13 Wauk
egan, IL 600852835 Belvidere St., Ste. 106

City
Addison
Adeline

Algonquin
Alton

Barlen .
Banonvme:
Batavia.

Bensenville
29*eey.

Bollingbrook

Buttato Gr
Burbank.
Burlington.

Calumet
Canton.

Pa,k.
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Branch
Chicago

Vincennes, IN
Chkago Hts

BettevilleCape Girardeau, MC)

Bellevilla

Chicago
. ... Chicago

Chicago
Betteville

Chicago Hts
...,...........Joliet

Johet
Jo/,et

Chxago

Paducah, KY

Rdo,d
. Rovkto,d

Paducah, KY
.. Chicago Hts.
Chicago Hts

Peoria

Handy "Refer to" se
makes case referrals for

small towns easy.

minc

Bra

.... Ch;4

Charleston.
Chatham...

01400 Hts'C,Ce,0.
Peoria

Contand .

Country Club Hills . ..Chicago Hts.Countryside.
Crest Hill . Chicago

Crystal Lake .

Damille .
Champaign

Darien,

Ch;Qgo
RockloidDee'reid Sp;noneldDes Plaines. . .
Chicago

Oi,ton.

I. Chicago Hts.
E. Chical- 2 ···· .':Cv:

Belleville

Evansvitte, IN
Chicago

Fairview Hts
.........Belleville

Fox Lake

Waukegan

Genoa .......Peoria

complimentary copies

Phone ( )

Mail to:

Crawford & Company, Market Communications
RO. Box 5047, Atlanta, GA 30302

Zip

9/aw/0/d
CRAWFORD & COMPANY 
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Continued from page 22
Corp. brochure describes products
designed to assist employee bene-
fit, insurance and financial
planning professionals. Write
615 on the reader service coupon.

• USF&G Corp. offers an over-
view of its financial services, in-

cluding the development of
401(k) and money purchase pen-
sion plans. Write 616 on the
reader service coupon.

• A booklet from Genesys details
its system for administering
flexible benefits programs.
Write 617 on the reader service

coupon.

• PensionMaker Edge, a quar-
terly publication from EBG & As-
sociates Inc., clarifies 401(a)(4)
regulations by explaining pre-de-
fined safe harbors and options
which comply with federal testing
standards. Write 618 on the reader

service coupon.

Fidelity & surety

• Midwest Indemnity Corp.
offers a packet with information
and forrns needed for considera-
tion of contract and miscellane-

ous surety risks. Write 701 on the
reader service coupon.

• A brochure from Rollins Fi-

nancial Services outlines insur-

ance programs for financial in-
stitutions. Write 702 on the reader

service coupon.
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• A brochure from Scarborough
& Co. explains fidelity bond cov-
erage for financial institutions.
Write 703 on the reader service

coupon.

• A reference card from Dun &

Bradstreet Corp. covers key areas
of the Bankers Advisory Ser-

vice, including its risk scoring sys-
tem. Write 704 on the reader ser-

vice coupon.

• A summary sheet offered by
Triple S. Inc. outlines the com-
pany's key account credit insur-
ance. The package insures against
insolvency of major accounts.
Write 705 on the reader service

coupon.

• A portfolio from Dun & Brad-
street Corp. describes the com-

pany's credit service capabili-
ties for financial institutions.

Write 706 on the reader service

coupon.

Financial services

• A brochure from Kenneth H.

Wells & Associates Inc. explains its
structured settlement services.

Write 801 on the reader service

coupon.

• A booklet reviewing issues to
be considered when hiring an in-
vestment manager for onshore

captives as risk retention
groups is available from Brown
Brothers Harriman & Cc. Write

802 on the reader service coupon.

• The Insurance Institute of

America's Associate in Insurance

Accounting and Finance designa-
tion program, is described in a
flier. The course is designed for
technical accounting, statistical
and financial insurance person-
nel. Write 803 on the reader ser-

vice coupon.

• A handbook from the Chubb

Group of Insurance Companies de-
tails potential losses depository
institutions face due to white-

collar crime. Various gu.delines
and internal controls are dis-

cussed. Write 804 on the reader

service coupon.

• A booklet offered by Bermuda
Commercial Bank lists its banking
products and services. Write 805

on the reader service coupon.

1 a

• Galaher Settlements Co.

is providing a collection of arti-
cles focusing on the benefits
derived from the application of
the structured settlement con-

cept to Superfund issues. Write
806 on the reader service cou-

pon.

• A sta:istical analysis of the
correlation between bankruptcies
and Dun & Bradstreet Corp.'s
PAYDEX payment performance
scale is available. Write, 807 on the

reader service coupon.

• -Understanding Financial
Statements" is the title of a book-

let from Dun & Bradstreet Corp,
designed to give the 1:yperson as-
sistance in reading financial state-
ments. Write 808 on the reader ser-

vice coupon.

• Transamerica Insurance Fi-

nance Co. offers a booklet explain-
ing how premium financing can
provide an alternative credit

source, as well as increasing cash
flow. Write 809 on the reader ser-

vice coupon.

International

0 A report outlining the effects
of Eill 162, a workers compensa-
tion reform law in Ontario, is
available from Crawford & Co. In-

surance Adjusters Ltd. Write 901
on the reader service coupon.

• Zurich-American Insurance

Group is offering a brochure that
describes its international insur-

ance products and services in de-
tail Write 902 on the reader ser-

vice coupon.

• A Crawford & Co. brochure

cov2rs the services its health and

rehabilitation division offers to

help Canadian insurers resolve
long-term disability claims

1 .

1

f

quickly and cost effectively. Write
903 on the reader service coupon.

• A folder from Aetna/Generali

International explores its approach
to multinational pooling. Local
risk contracts are combined into an

international pool that spreads
risks and lowers costs. Write 904

on the reader service coupon.

• Crawford & Co.'s London and

Foreign Claim Services provides
underwriters and brokers who deal

in the U.S. market with a single
contact for all stateside claims

adjusting needs. For a brochure,
write 905 on the reader service

coupon.

• Commonwealth Risk Services

Inc. is offering a pamphlet describ-
ing Mutual Indemnity Ltd.'s Insur-
ance Profit Center, a non-owned
captive approach for Canadian
insureds. Write 906 on the reader

service coupon.
Continued on next page
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Conzinued from previous page
• A brochure from Crawford &

Co. describes its return-to-work
program for Canadian companies.
Write 907 on the reader service
coupon.

• An annual publication from
Aefna/Generali International pro-
vides a comprehensive listing of
worldwide benefits. A summary
of local social security and govern-
ment-mandated employee benefits
for 43 countries also is included.
Write 908 on the reader service

coupon.

• A listing of Crawford & Co.'s
Canadian loeations are published
in a directory. Write 909 on the
reader service coupon.

• A Commonwealth Risk Ser-
vices Inc. brochure describes Mu-

tual Indemnity Ltd.'s Insurance
Profit Centre, an alternative risk
financing approach designed to
return underwriting profit and in-
vestment income to polieyholders.
The program is available in United
Kingdom and Europe. Write 910 on
the reader service coupon.

• A Crawford & Co. booklet de-
tails its services for Canadian

auto liability insurers. Resolu-
tion of long-term disability claims
is discussed. Write 911 on the
reader service coupon.

Loss control/people

• Health Evaluation Programs
Inc. offers an OSHA medical ref-

erence chart depicting employers'
medical responsibility for employ-
ees exposed to chemicals, emis-
sions and conditions, plus indus-
trial hygiene information. Write
1001 on the reader service coupon.

• A 14-page catalog featuring
ProFlex Back Support, Wrist Sup-
port, Anti-Vibration Gloves and
Tennis Elbow Support, which are
products designed to prevent in-
dustrial injuries and give added
support to injured employees dur-
ing rehabilitation is available from
Darrell Heppner Risk Management

TIM wmged keel With the
addilion ot wings to either
side ot its keel, Australia Il

had the winning e* over
traditional 12 meter yacht
designs With Its alternative

».4
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Services Inc. Write 1002 on the
reader service coupon.

• A four-page brochure from
National Loss Control Service

Corp. describes services available
for safety program enhance-
ment, including loss control pro-
gram review and audits, ergono-
mics/human factor engineering
and fleet safety. Write 1003 on the
reader service coupon.

• A reprint from "The John
Liner Review" discussing sources
of indoor pollution and tech-
niques for controlling losses is
offered by Risk Management Ser-
vices Inc. Write 1004 on the reader
service coupon.,

• Working Solutions Inc. has
created a two-page safety and
health program evaluation
questionnaire that evaluates and
scores loss prevention systems.
Performance measurement, control
of physical hazards, audit proce-

design, Australia Il defeated
Lilmny to break the Now
York Yacht Cluln long String
of victones, which flat
began In 1851

he America's Cup competition had always
produced a U S victory However, in 1983

Australia il shocked the world with the intro

duction of the winged keel, a new alternative to
the traditional keel design The winged keel not
only produced a victory for Australia 11 it
revolutionized yachting

Commonwealth Risk Services

specializes in designing alternative
risk financing programs which,
like the winged keel, have revolu-
tionized the way an insured
addresses his exposure to risk.

Since 1980, the professionals at Commonwealth
Risk Services have been structuring alternatives
such as captives, non-owned captives and fund-
ing arrangements for insureds looking to par-
ticipate in their own risk. Eleven years and 350
programs later, Commonwealth Risk Services
has become an acknowledged industry leader,
developing innovative alternatives to traditional
insurance products.

For more information, please call:
Philadelphia, PA (215) 981-1404/05
Orange, CA (714) 978-0577
London, England 071-353-4212

dures and compliance to standards
are covered. Write 1005 on the
reader service coupon.

• The S.B. 198 First Aid Kit

from Darrell Heppner Risk Man-
agement Services Inc. provides
' 'do-it-yourself" information on
complying with California's pro-
posed safety program bill. Write
1006 on the reader service coupon.

• A flyer is available from Gal-
lagher Bassett Services Inc. discus-
sing California's S.B. 198, includ-
ing Gallagher Bassett's
interpretation of the California
workplace safety bill and its im-
pact on businesses. Write 1007 on
the reader service coupon.

• Risk Management Services
Inc. offers a reprint of "A Risk
Management Approach to the
Asbestos Problem" providing
guidelines and explaining the haz-
ards and potential liabilities of as-
bestos management. Write 1008 on
the reader service coupon.

• Becher & Carlson Risk Man-

agement Inc. will provide an over-
view and inspector's checklist to
evaluate compliance with pro-
posed 1991 California Occupa-
tional Safety and Health Ad-
ministration regulations. Write
1009 on the reader service coupon.

• The National Loss Control

Service Corp.'s Professional Edu-
cation Center offers a brochure de-

scribing its practical training
courses in safety management,
industrial hygiene, ergonomics
and lockout/tagout. Write 1010
on the reader service coupon.

• An article from Risk Manage-
ment Services Inc. on chemical

hazards in the workplace explains
employers' obligations under
federal and state right-to-know
laws. Write 1011 on the reader

service coupon.

• A brochure from Parkside

Health Management Corp.'s de-
scribes its health management
programs to reduce risk factors.
The programs center on increasing
understanding and awareness of
preventive measures to normalize
risk factors. Write 1012 on the

reader service coupon.

• Steps individuals and corpora-
tions can take to minimize the

threat of terrorism, including
guidelines on safe air travel, what
to do if hijacked and the personal
risks of travel to hostile or unsta-

ble countries, are detailed in a
booklet from Chubb Corp. Write
1013 on the reader service coupon.

• Crawford & Co. explores Cali-
fornia's workplace safety bill, S.B.
198, in a report discussing how the
state's Cal-OSHA standards

likely will change as a result of its
implementation. Write 1014 on the
reader service coupon.

• A brochure outlining five
phases of a productive return-to-
work program is available from
Zurich-American Insurance

Group. It covers pre-accident
planning, communication tips and
work accommodation. Write 1015

on the reader service coupon.

• A report from Crawford & Co.
alerts risk managers to air quality
hazards commonly found in of-
fice buildings and suggests prac-
tical proactive strategies to mini-
mizing these risks. Write 1016 on
the reader service coupon.

• Risk management consult-
ing services available from Gal-
lagher Bassett Services Inc., in-
cluding applications in
ergonomics, industrial hygiene and
fire prevention, are defined in an
eight-page folder. Write 1017 on
the reader service coupon.

Continued on page 32



WhenThe Claims Come In,
WillYour Reinsurer Disappear?

·,/Itt

A/ hy have so many reinsurers
I V vanished, leaving behind

billions of dollars in unrecoverables?

I n the past 8 years, 27 of the top
100 reinsurers have closed.

If you have any doubt that
your reinsurer will be there when

. ffF

the big claims roll in, call us.
North American Re has an

outstanding reputation for paying
verified claims in four working days.

North American Re.

In times of trouble we never
become unravelled.

NOETH AME2ICAN

AI-. 4:126 _ iel
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Choosing A Reinsurer
Shouldn't Be A Risk

NORTH AMERICAN REINSURANCE CORPORATION 237 PARK AVENUE, NEW YORK, NY 10017 (212) 907-8000
ATLANTA BOSTON CHICAGO DALLAS LOS ANGELES NEW YORK PHILADELPHIA SAN FRANCISCO
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ASK A CASaALTY ACTaARY
Clarifying a few points interest rates or currencies) that normally are the the dramatically different perspectives held by the

subject of futures markets different participants in futures markets The

about insurance futures I will try to address each of Mr Lewis' concerns in viewpoints of institutional participants and of
the order in which they appeared in his article individual traders and speculators are worlds apart

His first concern was that I was characterizing Unfortunately, these different viewpoints sometimes
By Richard E. Sherman futures market traders as being propelled "by the result in semantic problems whereby the same word

key primal emotions of fear and greed " means two very different things, depending on one's

IAPPRECIATE THE EFFORTS taken by Jonathan Unfortunately, my comments about "fear and viewpoint

E Lewis to try to correct several misconceptions greed" were highly contextual, while Mr Lewis Based on this misunderstanding of my intent, Mr
he felt were contained in my article on insurance assumed that they applied to all participants in Lewis went on to conclude that I had overlooked

4 futures (BI, Nov 12, 1990) There iS a major need for futures markets I never intended that my remarks "the vast amount of computer power that large

B«- extensive analysis and discussion of this new form should have applied to all participants Instead, my institutional players and dealers employ to make
b.= of contract proposed by the Chicago Board of Trade comments about "fear and greed" were made in the very cold investment and hedging decisions " I can't

- I suspect that many discussions about insurance context of the previous sentence in my article in agree with his observation, since I devoted four of
*S futures in the uture will be plagued by the types of which I mentioned that I, as an individual, had the last five paragraphs of my article to talking

questions that generated Mr Lewis' article (BI, Dec speculated in futures as a hobby In using the term specifically about insurance futures from the
31,1990) Insurance and investment professionals "anyone who has traded futures," I was actually viewpoint of large institutional players In those
tend to speak somewhat different languages, and the referring only to small individual speculators like I paragraphs, I referred to "the power to hedge
semantic difficulties that result when discussing a once was against losses that is provided by the selling of
complex area such as futures will undoubtedly On re-reading my article, I will admit that it is insurance futures" and generally viewed things
spawn many misunderstandings between the possible to infer that my comments about fear and from the benefits that such contracts will provide to
different participants in this new area greed applied to all participants in the futures large institutions (primarily insurers) who will use

Adding to this confusion will be the very different market Obviously, that is how Mr Lewis read it, those contracts to make prudent, conservative
perspectives of individual speculators or traders as and I suspect that others who work professionally decisions

contrasted with institutional participants in the for institutions in handling futures contracts might Perhaps it would help if I clarified my
futures markets Further adding to the confusion also easily have concluded that my remarks applied terminology as I intended it to be applied When I
will be the characteristics of insurance that to the context most familiar to them used the terms "traders" and "speculators," I was
distinguish it from the factors (commodities, This misunderstanding illustrates, in some sense, Continued on next page

Mew incentives key to health reform
By Douglas S. Peters Speaking out as low as $22 in health care continues to elevate, lt

• Insurance reform. becomes increasingly important to

S0 MUCH HAS BEEN WRITTEN There is no doubt that a health care step back and evaluate which

about the problems with health comprehensive coverage, but they system operates more efficiently when procedures are clearly better than the
care in this country that restating it don't want to spend more to get it lt lS based on market forces rather existing alternatives Similarly,

all here would be a waste of time and Providers want to function freely, than on regulation However, certain clinical practice research and
space We all know the statistics that unencumbered by third-party practices in the industry have emerged outcomes assessment programs
illustrate a troubled system in which utilization management requirements that make it difficult, if not deserve additional resources so that

too many go without health care Insurers want assurances that they are impossible, for some small business we can evaluate which medical

because of cost while those who getting value for their subscribers' and individuals to afford coverage practices make a genuine contribution 4,-
. 53*49

receive care often question its quality dollars The government wants to The model act on small group rating to health and well-being
What hasn't been written about reduce its financial liability for and renewing practices adopted by the In addition to determining which

nearly as much, however, are the publicly funded programs National Assn of Insurance procedures work, it is equally
constructive answers that will lead us Everybody wants something The Commissioners would effectively curb important to identify the institutions S'<'3
to a solution problem is, our many wants seem to these practices And certain other that deliver them most effectively

While numerous proposals have work against each other The tactics, such as redlining-refusing to Payment should be linked to providers
called for a radical dismantling of the incentives that guide decision-making write coverage in certain geographic on the basis of quality outcomes And

current system in favor of a and determine our choices have areas or for certain industries-should selective contracting, especially for
government-run alternative, few of become dysfunctional be eliminated high-cost treatments that require a
these hold much promise for success The best answer to what's wrong Eight states have now waived high level of special expertise, should

That's because Americans aren't ready with the way we deliver and finance benefit mandates, making it possible continue We've developed "Centers of
to support a nationalized health care health care in this countr; will be one for insurers to develop low-cost Excellence"-networks of designated

system that recognizes these conflicting views products Other states should follow medical centers that perform organ

We heard that message loud and and redirects the incentives toward Sult transplants and other highly

clear in a recent survey conducted for national objectives for cost, quality • Federal reforms. specialized procedures Steering

the Blue Cross & Blue Shield Assn by and access Congress should offer tax credits to patients to these selected facilities

the Gallup organization The poll This belief is at the core of our give small businesses incentives to with superior staff and equipment
revealed that, although Americans are organization's agenda for change This provide employees with health helps to discourage excess capacity

deeply concerned about our health agenda has been designed to be and encourage quality careinsurance

care system-70% say we are heading incremental, and is in no means The Medicaid program has been In taking these steps we help to »Ses#Fffor a crisis-they are ambivalent over final-we intend to move ahead woefully inadequate in meeting the create better, more efficient,

higher-quality and morethe role government should assume in knowing that what we do is not a needs of the poor Currently, it covers
health care Only 20% "strongly "total solution " only about 40% of those below the consumer-oriented systems for

agree" that a government program But it is a significant step m the poverty level For it to fulfill its financing and delivering health care

should fund all health care, with 31% right direction It presents these promise of health care protection for services We also hope to build a better «9%
agreeing "somewhat " And less than proposals the nation's low-income population, foundation for consumer, provider and 4*
one-third would pay as much as $500 • Product development. the following must be established insurer decision-making

in annual taxes to support a Private insurers need to continue a# A mandatory minimum income These proposals do not, by any

government program that would developing special products for the eligibility level for the states means, represent the complete answer

provide health care to all, fewer than uninsured The emphasis should be on + Eligibility not based solely on But for progress to be made, we need
0

one in 10 would pay $1,000 the individual and small-group to begin taking some steps now Thewelfare categories

The problem lies not only in market More than 23 Blue Cross & 90 A sliding scale subsidy of health time for describing the problem in our

consumers' conflicting desires There Blue Shield plans have created expenses for the working uninsured health care system is over The system
are a number of forces at work that innovative programs that provide with incomes above Medicaid can be fixed-let's get on with it •

muddy the waters and make the low-income families and individuals eligibility levels but below 150% of the
solution far from clear Employers are with a basic package of benefits at a federal poverty level
demanding more control over their significant discount In some areas, the • Determining what works. Douglas Peters ts senior up of Blue
benefit payout Consumers want monthly cost for an individual can be As the rate of technological change Cross & Blue Shield Assn in Chicago



28 / Business Insurance, January 14, 1991

Perspective
1

Viewpoints on insurance futures intended to apply within the context of insurance going to decline as the number of contracts rises,
futures, rather than to futures markets in general I which Mr Lewis clearly implies is what I mean

Continued from previous page would agree with Mr Lewis' criticisms on this point The value of each contract, or unit, does not vary
referring to individual players in the futures if my remarks were applied to other futures according to the number of outstanding contracts,
markets Obviously, Mr Lewis thought the term markets I do not believe, however, that his criticism even if the total value of those contracts exceeds the
"trader" also applied to professionals such as here will be valid for insurance futures Obviously, total value of all the premium in the index pool
himself, whom I would term "hedgers" or it is too early to tell who iS right here That value could be five times the total premium in
"institutional participants " When I stated, Let me explain why I believe the insurance the index pool, but each contract would be defined
"Essentially, greed lS the trader's primary futures market will be different and might well as being worth $100,000 divided by the total
motivation I can say this because I have been a exhibit characteristics of time decay much as premium in the index pool of policies, times the
trader at various times in the past It is an area options do A large segment of the public believes aggregate gross profitability of those policies on the
where there are, somewhat Jokingly, only two types that insurers make large profits, but that they day the contracts expire I agree with Mr Lewis'
of players the quick and the dead " I was talking somehow mask those profits through various concluding sentence on this issue, m which he said,
only about "traders" as individual players I am gimmicks As individual investors become aware of "The rate of profitability on the group of contracts
glad Mr Lewis expressed his concerns, so that the availability of insurance futures, I believe they selected to serve as the index will determine

others who interpreted my article as he did will be will perceive such futures as an opportunity to buy settlement profitability for all contracts
able to better understand insurance futures a stake in the supposedly large underwriting profits outstanding, regardless of the number "

Mr Lewis next takes issue with my discussion of that insurers are rumored to enioy I will certainly agree with Mr Lewis that my
futures pricing where he claims I said that "the At or near the time of the initial availability statement about "each unit representing X% of total
price of insurance futures will always have a of each group of insurance futures, this profit premium" is potentially misleading, because lt
premium " I did say that insurance futures will mythology will tend to be particularly strong since could be construed to mean that there lS a fixed

nearly always trade at a premium The comments no actual loss experience on those contracts will be supply of contracts determined by the amount of
and charts in my article clearly imply that most known It is my belief-and Mr Lewis is certainly premium for the policies in the subject index pool I «
of the time insurance futures will trade at a entitled to a different view here-that this profit appreciate his raising his concerns so this potential
significant premium, but I never said they always mythology is so strong and so widespread among the misunderstanding could be corrected Clearly, the
would public that they will almost flood the market for number of outstanding contracts will be determined

Mr Lewis goes on to disagree with my statement insurance futures with buy orders, causing such by the volume of situations wherein a buyer and a
that "normally, the number of interested buyers is futures to trade at significant premiums over their seller agree on a price The number of contracts
larger in relation to the available supply of expected values outstanding has nothing to do with the premium
contracts," and notes that if this were true, "the As time elapses and the actual loss experience on volume in the index pool, and I never said that it
laws of supply and demand would dictate that all the index pool of policies becomes known, this did Clearly, Mr Lewis believed that I felt these
futures prices should go up forever " In the original profit mythology will begin to dissipate until it Will were somehow linked when he wrote his article I
text I submitted to Business Insurance, I used the finally disappear at the time of contract expiration
word "large" rather than "larger," which actually (unless, of course, there is a high level of profit
appeared in the printed article I do not know associated with the contracts) I believe that as the Would you like advice from an expenenced colleague
whether this change in wording was due to a typo or actual experience emerges, the slow erosion of the on a risk management, benefit management or

actuartal problem' Fourfeatures in the Perspectiveto editorial revision, but I never used the word myth of excess profits from insurance will cause section of Business Insurance can give you some
"larger " What I meant to say is that I expect that insurance futures to behave much like stock options answers
the number of interested buyers will tend to exceed and stock index options in terms of time decay Ask A Casualty Actuary, Ask A Benefzt Actuary,
the number of interested sellers at anything near Because of this belief, I borrowed the concept of Ask A Benefit Manager and Ask A Risk Manager

answer wntten questzons from readers on nsk andcost-based prices, and so insurance futures time decay from the options field and was stating
beneft management issues and actuanal problemscontracts will tend to trade at a premium my beliefs in my article Thzs month's column on actuarzal

Admittedly, I could have stated this more concisely Mr Lewis then argues that the following ' issues :n the casualty field is written
than I did, but I believe that prices in a market rise statement from my article is false "The purchaser by Richard E Sherman, a pnncipat Yjl|||

wzth Coopers & Lybrand in Sanor fall until supply and demand equalize of an insurance futures contract on these policies is
Mr Lewis points out one correction which I think buying the right to receive a portion of the 'gross

is completely valid In my brief discussion of selling profitability' on these policies, as it stands at the
contracts short, I ended up confusing the futures end of October 1991 Each contract relates to

market with the cash market, and I stand corrected $100,000 of premium If total premium is $100
on the points that he raised there

Chwago, answers actuanal questzons »y

*SPFCZ»farrner, *
Hardee's Food Systems Inc in Rocky »million, then each unit represents 0 1% of total

Francisco Wdham J Miner, an
actuary with The Wyatt Co in

Mount, NC, answers risk
Mr Lewis also takes issue with my supposition premium " He does so by saying. "If this were so, as Mr. Sherman management questions And, Joseph *8

that premiums occur in futures markets, because the insurance contracts gained in popularity, each W Duva, director of employee
"the fact that the degree of uncertainty in the contract would be entitled to a proportionally benefits at Allied-Signal Inc in Mornstown, NJ,

*5
answers benefzts management questzonsultimate value of the contract is heavily affected by smaller share in the gross profitability "

Mr Sherman's and Mr Miners columns appearthe length of time to its expiration (and) causes What I intended to say, regardless of how it could alternately on the first Monday Of each month Ms
nearly all futures to trade at a significant premium be read, was that the value of each unit was fixed, Werner's and Mr Duva's columns appear alternately
over their expected value " He then goes on to claim and defined as representing 0 1% of premium-in on the second Monday Of each month Mr Sherman's S.

neirt column unll appear zn Marchthat I am confusing "time decay in options with the case where total premium in the index pool was
convergence in futures " Address your questions to ASK, Bus:ness Insurance, *A$100 million I don't understand how the value of

740 N Rush St, Chicago, Ill 60611 Please give usFirst of all, let me say that the remark he quoted, each contract, which iS defined by something that your name, title and employer, however, Buszness
as well as every remark I made in the article, was is totally independent of the number of Sontracts, is Insurance will consider unsigned letters
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Accident prevention a business asset
By Vincent Bamford unobserved and always much more expensive than costs iS insured, the remainder has to be paid by the

the direct costs Let's consider some of these employer out of profits

THE CONCEPT OF safety as a componen of indirect costs, like The only way that accident costs-both direct and *94
profitability is not new It's been around for a • Lost time of workers who give first aid or indirect-can be held to a minimum is through an

long time and is accepted as a way of doing medical treatment to an injured worker or who active accident prevention program Greater savings
business A poor accident experience can produce stand around and look out of curiosity in accident costs can only mean better profits for
insurance costs that can make a business • Damaged equipment, Including repair costs and the employer
unprofitable It follows that there is a strong profit costs to rent or lease replacement equipment Up to this point, I have tried to explain why there
Incentive to control accidents in any type of • Decreased production due either to inefficiency iS a need for establishing a loss control program
business of the substitute for the injured worker or to Let's now consider how to go about doing it

All too frequently the actual cost of an accident is working short-handed First, a definition of "accident" is needed The one
neither understood nor fully appreciated The direct • Time lost by the supervisor while assisting the I like to use is "An accident is an unintended event
costs of an accident that can be readily tabulated injured, investigating the accident, giving that interrupts production " But, if an accident is
and evaluated are instructions, preparing reports, attending hearings, unintended, iS it possible to control it? Yes, because

• Workers compensation payments etc unintended does not mean unforeseen
• Medical expenses • Failure to meet schedules, loss of employee Practically all accidents could have been foreseen,
• Legal expenses morale and loss of client confidence not perhaps in each specific case, but in sufficient
• Indemnity payments To put all of this in a realistic perspective, let's numbers so that a well-planned loss control
• Property damage consider an accident in which the direct cost of program could identify a good number of
The indirect costs of an accident, however, are injuries to a worker amounted to $10,000 The accident-causing situations and preventative action

more subtle, very difficult to document, frequently indirect costs are $40,000 Only the $10,000 in direct Continued on page 30
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We've been tested before.
ITI'Hartford hasbeenprotecting the lives of Americans and the livelihood of

America since 1810. During the past 180 years, we've faced our share of tests.
Tough tests. By the elements. By the economy. And everything in between.
The New York Fire of 1835, the Great Chicago Fire in 1871 and the San Fran-

cisco Earthquake of 1906 were all historic A iRasters that tested our very basic promise
to insure. And found us able to promptly pay each and every claim.

We've done business without a pause through the financial Panic of 1837, the
Great Depression and countless recessions and economlc downturns.

We've helped Americans rebuild their lives after hurricanes, floods, tornadoes.
We'vehelped them build their futures with annuities, pensions andretirement funds.

And we've stood with our customers during every American war since the one
that gave birth to our nation.

Despite these tests, we've not only survived, we've thrived.
Just ask Standard & Poor's. Or Moody's. Or A.M. Best Co. Or any of the

other reputable and respected financial and accounting organizations that test us
constantly. Year after year. Decade after decade.

They'lltellyou that we stand today as a pillar of strength, stability and
financial security. That we're a company with $30 billion in assets. That we're backed
by ITT Corporation.

They'll also tell you that we've passed- and continue to pass-the ultimate
test. Thetestoftime.

Yes, we'vebeen tested before. And well be tested again.
We're ready. Willing. And eminently able to protect your life, your

family, your home, your busmess, your possessions. 1„#,mh/*A m.*4

If anyone doesn't think so, put us to the test. ITT HARTFORD

© 1990 ITT Hartfofd Insurance Group, Hartford, CT 06115 When you need us most, we're at our best.
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Peapective-

Accident prevention clear that management means business on safety there are only two kinds of modifiers reward and
matters punishment, or "remforcers" and "negative

Continued from page 28 There are several steps that must be taken to reinforcers " Reinforcers increase the likelihood of
could be taken make sure that line managers pay attention to safety behavior, while negative reinforcers decrease the

Establishing an effective loss control program and to help them produce positive changes in likelihood of behavior

requires some management decisions, the most worker behavior and attitudes toward safety It would seem that accidents and mjurles can act
important of which iS the decision to give such a First, management must describe and evaluate as inherently effective negative reinforcers to unsafe
program full management support and direction jobs and job performance and assign safety-related behavior This would be the case if unsafe acts were
Unless a strong management commitment is made, elements with enough weight to ensure proper always followed by pain, embarrassment,
any loss control program is doomed to failure, attention to safety management reprimand, etc This doesn't happen, though,
regardless of all the safety manuals, posters or any Failure to do this will cripple a safety effort at the because lt lS rare that an unsafe act results in an
Dther visible signs or symbols that one associates managerial level accident, pain, embarrassment or reprimand
with a safety program Next, see to it that workers know that managers Reinforcers that are normally but not necessarily

Those who work as safety professionals believe and supervisors are held accountable for safety and used in work situations 1nclude attention, status,
that once they have gained top management that they too will be held accountable This means privileges, promotion. recognition, bonuses, pay
support, they are well on their way toward that workers should receive direct feedback from increases and extra vacation time

developing a realistic program for controlling their manager after every accident in which it is Negative reinforcers are reprimands, threats of
injuries and reducing property damage determined that the workers' acts played a causative loss, fines and loss of a Job

Assuming that we have gained management role The nature of the feedback lS not that Obviously the concept of reinforcement isn't very
support, our next step is the actual implementation important, it's the fact that the feedback comes complicated Why, then, aren't reinforcers used
of a loss control program Part of the program may from the boss that matters more frequently to modify or maintain safe behavior
involve training, and that can take many forms, Once managers and supervisors have been made in work situations? Because the power of reinforcers
ranging from a short pep talk to well-structured and accountable for safety, they must be given the tools to influence behavior isn't apparent unless the most
organized classroom presentations Each type of to allow them to follow through with a safety effort appropriate reinforcers available are identified
training has advantages Let's call these tools "power sources " The two most Identifying appropriate, already-existing but

I suggest, however, that training is not always important are unused or untapped reinforcers requires some
obvious or direct or even realized, since the purpose • Organizational power, or the degree to which digging
of training is to educate, and to educate means to leaders have been granted authority within the Although money, time off, gifts and other tangible
expand, strengthen and discipline the mind organization Here, organizational power must reinforcers work well, they involve some expense if
Education can take many roads, and what may work explicitly involve responsibility and accountability they are to be used immediately and consistently
best for one company may not work at all for for safety But monetary or other tangible reinforcers are not
another • Expert power, or the degree to which the always necessary, since humans respond very well to

In deciding where and with whom training should worker perceives that his boss knows more about a social reinforcement, and this does not cost money
start, the objective should be to start at the highest subject-in this case safety-than the worker does There are three kinds of social reinforcement

level possible If you already have the support of top This will greatly influence the worker's willingness supervisory, peer and vicarious Supervisory
management, you or someone else already has to accept safety direction from the boss reinforcement includes all reactions from the boss,
educated management, and you can start at a lower In order to create positive safety attitudes, safety Including praise, attention, laughter and even facial
level should be stressed with workers when they first Join gestures Peer reinforcement is accomplished

The kingpin in a safety program, in any case, will the company New workers are highly through the use of some visible means to publicize
be the supervisor, for he or she lS the person on the impressionable and have little previous experience safe behavior and the reinforcement extended to
firing line and the key to production This person that can interfere with learning Workers' early some workers The publicity itself serves as
must be trained to know his or her responsibility for experiences with an organization thus affect their peer-type social reinforcers for the rewarded
safe production operations It also will be necessary long-term behavior and attitudes employee
for management to make the supervisor accountable It has been shown that there is a correlation This leads naturally to vicarious reinforcement
for the control of accidents as well as for between a worker's attitude toward safety and the This refers to the modification of the behavior of an
production Once the supervisor is properly attitude of his immediate supervisors individual through his observation of the remforcers
motivated to accept responsibility for loss control, I have discussed training previously, but training received by others The simple observation of both
he or she only needs a reminder of what is already lS only of value when skills have to be learned or, the tangible and social consequences given to others
known to make the safety program work. in some cases, when the educational process can as a result of safe behavior provides a powerful tool

I have saved the most difficult, and perhaps the have some bearing on attitudes Where the problem for improving the behavior of others
most important, aspects of worker safety for last is one of alerting a behavioral pattern, then you In summation, behavior modification is that
those dealing with attitudes It may not be possible should think in terms of behavior modification behavioral approach that aims at modifying the
to change unfavorable, long-standing, ingrained Behavior modification is based on the principle action of workers through the engineering of
attitudes, but lt lS certainly possible to modify them that people will act by a set of rules if they are consequences to behavior Organizational
This can be done by providing incentives that are "paid" or reinforced in a direct, immediate and psychology is the behavioral approach that aims at
strong enough to mitigate unfavorable attitudes In constant manner Behavior modification is modifying the attitudes of workers through
addition, by the use of organizational psychology, a concerned with maintaining already safe behavior management organization, staffing and
company can build Into its management structure a and modifying unsafe behavior It is not concerned management/employee collaboration on safety
means of modifying worker behavior with imparting new skills, which is a Job for the matters

The perception by employees of safety and safe trainer Both approaches overlap and interact with each
behavior originates in the attitudes of top Normally, things that people "can't do" can be other to a certain degree, and the application of
management As a minimum, a safety policy solved through training, while things they "won't both simultaneously is essential in order to realize a
statement and participation by top management in do" can be solved through behavior modification strong, persistent and beneficial change in worker
safety activities are necessary to create the As a result, training can be over'used When training safety
perception To further support the employee's is used to solve a "won't do" problem, lt lnVariably
awareness of management's attitude toward safety, fails
top management can create a safety staff of Behavior modification is a technique based on V:ncent Bamford ts head of loss control for The
sufficient size and with sufficient power to make it reinforcement of desired behavior Realistically, Bamford Insurance Agency in Westfteld, Mass

Aggravation of heart disease compensable
A work-related occurrence of a

disabling symptom of an underlying
there is no change in that underlyingLegal briefs condition " Mr Cox was granted

heart disease is compensable under the benefits

workers compensation law of pre-existing heart condition, namely, The employer argued that Mr Cox's Nashudle Livestock Commission us
Arkansas, according to the state single-vessel coronary heart disease experience Cannot constitute an injury COX, Supreme Court of Arkansas,
Supreme Court The diagnosing physician stated that unless there was a change, such as an April 16,1990 (BI/02/Feb -$10) .

John Paul Cox had a history of heart Mr Cox's working conditions infarction that damages heart tissue,
disease going back to 1977 In aggravated angina, a symptom of his in his physical condition
November 1986, due to unusual condition. Mr Cox filed for benefits The court stated that it saw, "no These abstracts were prepared by
circumstances, Mr Cox was required but was denied reason to hold that a person who is Cases Unt:mited Inc Copies of these
by his employer to work extra long The appellate court said that there disabled from pain causally related to dectsions are avadable by sending a
hours over a three-day period He was no question that Mr Cox's his or her employment and resulting $10 check payable to Cases Unlimited
suffered chest pain and was disabled condition was disabling, however, the from an underlying physical condition to Business Insurance, 740 N Rush St,
and hospitalized central issue was whether he suffered should be any less entitled to workers Chicago, Ill 60611-2590 List the

Mr Cox was diagnosed as having a an "injury " compensation benefits Just because number for each opinion
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cover sub]ects such as fire extin- • The Institute for Liability • Risk Management Ser,ices nancial Re Different?" is adapted
Loss control/property guishers, sprinklers, hazardous Management, a division of Gal- Inc 's approach to dealing with from a sourcebook by Andrewmaterials and fire brigades. lagher Bassett Services Inc, pro- safety and loss control for la- Barile of Andrew Edwards & Co

Write 1105 on the reader service vides a brochure describing how boratories in schools or research Inc and explains how financial
coupon to increase effectiveness and re- facilities is discussed in an article reinsurance differs from tradi-

• A brochure from Schirmer En- duce liability exposures in law en- from the company Write 1123 on tional reinsurance. For a reprint
gineering Corp addresses sprin- • "Loss Prevention and Your forcement and corrections. the reader service coupon of the article, write 1310 on the
kler retrofitting and other ser- Business," a package from Chubb Write 1112 on the reader service reader service coupon
vices available from fire protection Corp, helps businesses evaluate coupon • A booklet from Crawfcrd &
consultants Write 1101 on the and identify hazards in the CO lists its property claims ser-
reader service coupon workplace. Instructions on start- vices and standards. Loss esti-

ing a loss prevention program are D  ne 1. 1 7/flf Risk managementrnates, ethics and service time re-.- entinet *ae• A brochure from Munters included Write 1106 on the reader quirements arecovered Wnte 1124
Moisture Control Services de- service coupon 1..\ 4[J 1 on the reader service coupon
scI·ibes its desiccant-based drying
service, which restores and dries • A Crawford & Co brochure • In an reprint available from

Scott Wetzel Services Inc, Presi-buildings after water damage describes the compar.y's environ- Marine dent John R Harrold examines thehas occurred Write 1102 on the mental pollution claim services /11RS 1
pros and cons of two schools ofreader service coupon Write 1107 on the reader service thought for loss reserving expo-coupon
sure vs ultimate probable cost• "How To Avoid a PCB Acci- • An Insurance Institute of
Write 1401 on the reader servicedent," a report from ENSR Opera- • A brochure offered by Risk America flier describes its Associ-
coupontions, explores regulations, risks Management Services Inc analyzes ate in Marine Insurance Man-

and insurance issues associated exposures involved m health care agement designation program.
with owning PCB equipment. facilities' handling of hazardous
Write 1103 on the reader service waste. A description of loss con-

• A series of bulletins covering
The course is designed for those loss control and risk manage-
wishing to Identify inlanc and

coupon troltechniquesis given Write 1108 ocean marine loss exposures and
ment procedures for the con-
struction industry are availableon the reader service coupon r· A, k analyze marine insurance con-

1 from Construction Industry Ser-,-• A quarterly publication from tracts Write 1201 on the reader
vices Corp Write 1402 on theIndustrial Risk Insurers provides • A publication from EQE Engi- service coupon
reader service couponcase histories, seasonal ideas, loss neering explores new develop-

analyses and industry profiles to ments and applications of earth- • The 100th anniversary issue of • An article exploring environ-help prevent and control losses. quake engineering to problems "The Sentinel," an Industrial Risk Reinsurance mental liability and preventionWrite 1104 on the reader service of risk management and safetY Insurers publication, reviews a techniques is offered by The Tra-coupon worldwide. Write 1109 on the century of the company's loss pre- verse Group Inc Liability asso-reader service coupon vention service and previews ciated with the purchase of conta-• A booklet offered by Industrial future activities. Write 1113 on • California Interactive Com- minated property is also discussedRisk Insurers lists ltS publications, • An illustrative aid offered b the reader service coupon puting Inc offers a description of a Write 1403 on the reader servicecharts, films and videotapes that Crawford & Co Risk Control Ser- software module that automati-
couponvices/The FPE Group, assesses • A flier from the Insurance In- cally tracks and reports on rein-

the fire spread potential within stitute of America describes its As- surance levels by policy. Write • A description of all propertyGROUP INSURANCE a complex of buildings. For a sociate in Loss Control Manage- 1301 on the reader service co ipon and casualty insurance coursesASSISTANCE FOR EMPLOYERS copy, write 1110 on the reader ser- ment designation program, offered by the American Institutevice coupon· Consolidation/Plan Design designed for insurance profes- • A flier from the Insurance In- for Property & Liability Un-
· Alternative Funding/Reinsurance sionals responsible for controlling stitute of America describes ns As- derwriters and the Insurance Insti-
· Cost Containment • "White Collar Crime Loss accidental losses Write 1114 on sociate in Reinsurance designa- tute of America is provided in aPrevention Through Internal Con- the reader service coupon tion program. Its four courses are booklet available from the insti-· Specs preparation for Competitive trol," a handbook from Chubb

Bidding designed for professional rein- tutes Write 1404 on the readerCorp , details potential losses • An article provided by M F surers, reinsurance intermediaries,· General Review, etc service couponcompanies face due to white- Bank Restoration Co details ele- reinsurance buyers and others
CALL: (615) 321-4027 collar crime. Write 1111 on the ments of computer and elec- Write 1302 in the reader service . A pamphlet from Clayton En-reader service coupon tronic device restoration. Cut- coupon vironmental Consultants Inc dis-

ting costs is emphasized Write cusses environmental risk man-
1115 on the reader service coupon • North American Reinsurance agement and regulatory

Corp offers a description of _ts re- compliance. Environmental risks
• A guide summarizing federal insurance programs Areas covered representing the greatest legal and

"If you are laws and regulations on environ- include claims management, re- financial exposures and liabilities
mental risks is available from habilitation and environmental

are emphasized Write 1405 on the
Risk Management Services Inc claims. Write 1303 on the reader reader service coupon
Write 1116 on the reader service service coupon

building a team coupon • An article focusing on law-
... • Reinsurance Educator News- yers' professional liability ex-

• A brochure from Crawford & letter provides reinsurance infor- posures is provided by Associated
Co details the company's range of mation on techniques, markets, Claims Enterprises Inc Write 1406
catastrophe claims services. products and services. For a on the reader service coupon
Write 1117 on the reader service copy, write 1304 on the reader ser-
coupon vice coupon • A reprint of an article from

Scott Wetzel Services Inc deals
• A catalog from Vale National • A booklet from American Re- with investigation and litiga-

/ Training Center lists course de- Insurance Co summarizes consid- tion management approaches
4 scI'lptions and schedules for auto, erations for claims technicians m for actions that may be brought by

. tractor-trailer and residential the United States and Canada former employees including breach
property damage estimating. when evaluating and reserving a of contract, bad faith, age and sex
Write 1118 on the reader service claim Write 1305 on the reader discrimination Write 1407 on the
coupon service coupon reader service coupon

• An Industrial Risk Insurers • A glossary of life/health and • Complete Equity Markets Inc
guide summarizes jurisdictional property/casualty terms used in offers a handbook for that outlines

8 boiler and pressure vessel in. reinsurance is available frcm Gill procedures to eliminate sexual
spection laws for 29 U S cities, & Roeser Inc Write 1306 on the harassment in the workplace
all states, Puerto Rico and all Ca- reader service coupon and thereby reduce an employer's
nadian provinces and territories liability for this problem Write
Write 1119 on the reader service • "Practical Guide to Financial 1408 on the reader service coupon
coupon Reinsurance," a book by Andrew

Barile, explains various types of • A Crawford & Co directory
of skilled benefits professionals, the International Foun- • Risk Management Services financial reinsurance agree- lists more :han 800 offices that

dation has the winning players for your staff in training nowl Inc offers a guide to assess and ments, including copies of ac- provide claims, health and rehabil-
handle potential liability risks tual contracts. For a flier write itation, risk control and risk"The I F Interns program educates topnotch college stu- posed by underground storage 1307 on the reader service coupon management services. Writedents and places them with sponsoring ftrms for two consec- tanks. Details of Environmental

1409 on the reader service couponutive summers My Job is to ensure that the internship is Protection Agency regulations are • VISION facultative and
beneficial for the sponsors and the students I prescreen included Write 1120 on the reader treaty reinsurance management • An annual report from the
students, arrange their benefits training and provide basic service coupon systems from Insurance Data Pro- Minet Group PLC describes its
supervision cessing Inc is available ora mini- brokering and risk management

• A booklet providing instruc- computers for reinsurers and fea- services. Write 1410 on the reader"If you could use a professional team player on your tion in controlling environmen- tures real time, underwriting expe- service couponbenefits staff, contact the International Foundation at tal pollution catastrophe claims rience reports, loss development
(414) 786-6700 " and costs is available from Craw- studies and earthquake analyses • "Risk Review," a quarterly

ford & Co Measures to take before, For an introductory package and newsletter with topics of interestJohn Tynan
during and after a spill are in- videotape on the compan>.write to risk managers and claimsRegional Director cluded Write 1121 on the reader 1308 on the reader service coupon personnel, is available from
service coupon Crawford & Co Write 1411 on the

International Foundation • An American Re-Insurance Co reader service coupon
• An Industrial Risk Insurers booklet offers guidelines for claims

OF EMPLOYEE BENEFIT PLANS publication discusses infrared in- administrators in establisting re- • A package offered by Zurich-
spection equipment. which can serve estimates for traumatic American Insurance Group detailsP 0 Box 69 • Brookheld. Wl 53008-0069 • (414) 786-6700 detect potential hazards not found brain injury cases. Write 1309 on its Special Risk Division and how
by traditional maintenance sys- the reader service coupon it can assist business with risk
tems Write 1122 on the reader ser- management problems. Write
vice coupon • An article, "What Makes Fi- Continued on next page



Continued from previous page
1412 on the reader service coupon.

• A brochure from Crawford &

Co. lists its risk management ser-
vice centers in the United States

and Canada. Write 1413 on the

reader service coupon.

• A flier discussing a report co-
authored by Dan A. Bailey of the
law firm Arter & Hadden and Ken-

neth S. Wollner of The Wyatt Co.
covers legal and economic issues
involved in constructing a diree-
tors and officers risk financing
plan. Write 1414 on the reader ser-
vice coupon.

• A Crawford & Co. brochure

highlights its underwriting risk
analysis service, which is de-
signed to give accurate and ba-
lanced analyses of complex risks
and/or risks involving serious ex-
posures. Write 1415 on the reader
service coupon.

• "Utility Insurance Update," a
monthly digest of trends and de-
velopments of interest to risk

managers, is offered by Stone &
Webster Management Consultants
Inc. Write 1416 on the readerser-

vice coupon.

• A brochure from Crawford &

Co. details its services designed to
control the cost of vehicle da-

mage repair. Write 1417 on the

reader service coupon.

• The Insurance Institute of
America's three-course Associate

in Risk Management designa-
tion program is described in a
flier. Write 1418 on the reader ser-

vice coupon.

• A newly revised Crawford &
Co. booklet, "137 Questions to Ask
Yourself Before Your Next Re-

view," contains questions and an-
swers addressing a variety of risk
management concerns: claims
management administration, voca-
tional/medical rehabilitation, risk
control and finance. Write 1419 on

the reader service coupon.

• A booklet from International

Claims & Litigation Management
Group Inc. provides information
on its services for dealing with

catastrophic and complex expo-
sures. ICALM services include

planning for catastrophes, emer-
gency procedures, litigation man-
agement, governmental investiga-
tions loss prevention and remedial
action and workers compensation
risk protection. Write 1420 on the
reader service coupon.

• A review from Risk Manage-
ment Services Inc. examines risks

assumed through mergers or ac-

quisitions. What to look for in an
analysis of a firm's current expo-
sures, liabilities and insurance

programs is included. Write 1421
on the reader service coupon.

• A brochure offered by Craw-
ford & Co. explains the differ-
ences between a typical risk in-
spection and underwriting risk
analyses provided by the com-
pany. Write 1422 on the reader ser-
vice coupon.

• "CRS Review," a semi-annual

publication devoted to worldwide
issues within the alternative risk

financing marketplace, is of-
fered by Commonwealth Risk Ser-
vices Inc. Write 1423 on the reader

service coupon.

• A directory offered by Craw-
ford & Co. lists its offices that deal

in risk management services, in-
cluding risk control, claims ser-
vices, health care management and
information systems. Write 1424 on
the reader service coupon.

• A brochure offered by Com-
monwealth Risk Services Inc. ex-

plains "The Funding Application"

program, a cost-plus funding
technique for insureds with
hard-to-place or prohibitively-
priced coverages. Write 1425 on
the reader service coupon.
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• A UIC Ltd. report provides in-
formation on its political risk in-
surance coverages, a highly spe-
cialized and growing field in the
international trade and investment
arena. Write 1426 on the reader

service coupon.

• An article from Crawford &

Co. points out differences be-
tween case and financial re-

serves and the dangers of altering
case reserving practices to correct
deficiencies in financial reserves.

Write 1427 on the reader service

coupon.

• InPhoto Surveillance offers a

booklet describing how to avoid
problems when using video sur-
veillance on a claimant. The

booklet, which takes a risk manag-
ers's viewpoint, focuses on what
must be on tape to ensure court-
room admissibility. Write 1428 on
the reader service coupon.

t

• An article provided by Marsh
& MeLennan Inc. discusses the in-

surance industry's state regula-
tory mechanism in the United
States. A proposal for a two-tier
regulatory system for property/
casualty insurance is included.
Write 1429 on the reader service

coupon.

• Transamerica Insurance Fi-

nance Co. points out the benefits of
financing insurance premiums
in a new booklet, including how it
can provide an alternative source
of credit and improve a company's
cash flow. Write 1430 on the reader

service coupon.

Risk management
information systems

• A booklet from Risk Sciences

Group Inc. serves as a 43-step
checklist for risk managers to
thoroughly evaluate the data col-
lection and system capabilities
they require before modifying and
operating their risk management
information system. Write 1501 on
the reader service coupon.

• California Interactive Com-

puting Inc. provides a 15-page pre-
sentation on how to design and
select a risk management infor-
mation system. Write 1502 on the
reader service coupon.

• Fliers from McDonnell

Douglas Corp. describe its work-
ers compensation information
system and discuss the advantages
of an automated policy system, the
importance of cost containment
and how an automated claims sys-
tem assists during litigation. Write
1503 on the reader service coupon.

• A package of flyers from Risk
Sciences Group Inc. explains the
Sigma System and its capabili-
ties. Data maintenance, custom

options, claims self-administration
and five other modules/areas of in-

terest are reviewed. Write 1504 on

the reader service coupon.

• A newsletter from California

Interactive Computing Inc. ex-
plores risk and claims software
topics. For a copy, write 1505 on
the reader service coupon.

• David Corp. offers a diskette
demonstrating its automated
workers compensation claim,
property and casualty claims
and liability risk management
system. Self-guided pop-up win-
dows detail specific options. Write
1506 on the reader service coupon.

• A flyer describes Marshall &
Swift's PC-based software pro-
gram for estimating reconstruc-
tion and repair costs for all kinds
of light commercial and residential
property damage. Write 1507 on
the reader service coupon.

• PACCASSO, a software system
handling property/casualty
claims administration and risk

management reporting on the
IBM AS/400 mid-range computer,
is offered by Conway Computer
Consultants Inc. For a brochure,
write 1508 on the reader service

coupon.

Self-insurance

• A description of SW Systems
Inc.'s automated benefit admin-

istration package is available in
a folder that includes material on

claims processing, cost contain-
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ment, premium billing, COBRA
administration and more. Write

1601 on the reader service coupon.

• "Claims Administration:

Doing It Your Way," an audio
tape developed by Resource Infor-
mation Management Systems Inc.,
discusses operational considera-
tions, staffing requirements, cost
benefits and other topics involved
in self-administration. Write 1602

on the reader service coupon.

• A reprint from Spencer's Re-
search Reports offered by Thomas
L. Jacobs & Associates Inc. dis-

cusses how health care claims

administration costs can be

controlled and provides an analy-
sis of the effectiveness of cost con-

trol measures. Write 1603 on the

reader service coupon.

• A Confederation Life Insur-

ance Co. survey of 150 corporate
benefit managers and 130 indepen-
dent brokers and consultantsana-

lyzes the needs and requirements
of medium-sized corporations
that self-fund their health bene-

fit plans. Write 1604 on the reader
service coupon.

• "A Guide to Self-Insurance

Services," published by SIEX Inc.,
contains an extensive listing of
services a self-insured property/
casualty or group benefit pro-
gram should consider. The list-

ing covers key consulting, claims,
financial, medical, systems and
legal services. Write 1605 on the
reader service coupon.

• A booklet providing an over-
view of the International Claims

Assn.'s 1991 claims education pro-

grams is available from LOMA/
Life Management Institute. Write
1606 on the reader service coupon.

• Safety Mutual Casualty Corp.
offers an introductory guide to
self-insuring workers compen-
sation exposures. The booklet ex-
plains excess coverage, steps to be-
coming self-insured and a glossary
of terms and information required
by excess underwriters, TPAs and
regulators. Write 1607 on the
reader service coupon.

• Self-Insurance Marketing Ser-
vice, a quarterly booklet offered by
SIEX Inc., gives risk management
vendors an outline of market size,

client types and key services to fol-
low when marketing their ser-
vices to the self-funded market-

place. Write 1608 on the reader

service coupon.

• The Self-Insurance Institute of

America Inc. publishes "Who's
Who in Self-Insurance Services,"

an annual directory of SIIA
member companies' products
and services for interested buyers
and managers. For a copy, write
1609 on the reader service coupon.

• Crawford & Co. offers a book-

let outlining its standards for
quality vehicle claims services.
These include service time require-
ments, quality control mecha-
nisms, reporting requirements and
ethics. Write 1610 on the reader

service coupon.

• A booklet from California In-

teractive Computing Inc. describes
risk and claims software sys-
tems for self-insured corpora-

Continued on next page

Is Your Claimant As Disabled

As He Alleges?
InPhoto Surveillance may find out ...

Experience has taught us that the more hours we put on a surveillance, the greater
the likelihood the claimant will be observed engaging in physical activities. We
also know that our clients may prefer three days of surveillance but can only
afford two. InPhoto will make it as easy as one-two-three: order two days of
surveilance and we will give you the third day for free, almost anywhere in the USA.
For local or out-of-state assignments, or four free public service pamphlets on
surveillance, call or fax us.

InPhoto: 800-822-8220 Fax: 800-752-0720

Regional offices/agents: Los Angeles, San Francisco, Phoenix, Albuquerque, Denver,
St. Louis, New Orleans, Dallas, Houston, Atlanta, Columbia, Orlando, New York,
Columbus, Detroit, Indianapolis, Raleigh, Minneapolis, Tampa, Chicago,
Des Moines, Omaha, Louisville, Charlotte, Camden, Minocqua.
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Cont:nued from previous page the types of new financial insur- • A questionnaire which eralu- audits, hospital bill audits and a and problems associated with risk
tions and public entities. Among ance products available to self- ates the status of workers com- preferred provider network Wr-te pools and offers suggestions for
other things, the software auto- insured corporations. Write 1620 pensation programs is aval. able 1716 on the reader service coupon shrinking risk pool deficits Writemates claims administration for on the reader service coupon from Working Solutions Inc Write 1728 on the reader service coupon
workers compensation, property/ 1707 on the reader service coupon • A brochure from Zurich-
casualty and group medical pro- • A Crawford & Co directory American Insurance Group pro- • "Health Care Cost Control," a
grams Write 1611 on the reader lists its claims services offices • A product data sheet from Cal- vides specifics on handling work- newsletter provided by Beech Street
service coupon throughout North America Write ifornia Interactive Computing Inc ers compensation claims. Write Inc, discusses managed care issues

1621 on the reader service coupon describes the GenComp software 1717 on the reader service coupon for controlling workers compen-
• The National Assn of Em- solution for managing claims of

ployee Benefit Administrators self-insured workers compensa- 
offers a brochure detailing ser- tion programs. Write 1708 01 the IZ
vices that should be delivered Workers compensation

reader service coupon
by third-party administrators of
employee benefit programs. • A CNA Financial Corp leaflet 1 Medical
Write 1612 on the reader service • A Crawford & Co article looks outlines lawsuits in the workers Cost
coupon at the workers compensation compensation system. Advice on Containment» 4,

system from an inJured trimming litigation costs 13 ln-
Compensiltion Sistem• A booklet from Crawford & worker's viewpoint. Write 1101 cluded Write 1709 on the reader m'

Co describes its standards for on the reader service coupon service coupon
quality casualty claims ser-
vices, including customer service, • An article offered by Beech • An overview of medical costs

service time requirements, report- Street Inc summarizes the report for workers compensation is of-
ing requirements, quality control of a cost containment commit- fered by Preferred Health Net-
measures and reserves Write 1613 tee of the 1989 Workers Compen- work Details of a program deve-
on the reader service coupon sation Congress. Medical Cost in- loped by CompPro of California • ''Medical Cost Contain- sation costs, accountability m out-

creases and what can be done to Inc which controls costs of ment Rx For the Workers Comp- patient care and control of auto/ha-
• A how-to guide from InPhoto reverse the trends are covered workers' compensation medical ensation System," a leaflet from CNA bility Wnte 1729 on the reader ser-

Surveillance covers the strategies Write 1702 on the reader service care is included Write 1710 on Financial Corp, describes how ris- vice coupon
of self-insurers using surveil- coupon the reader service coupon ing medical costs are hurting the
lance tapes in settlement negotia- workers compensation system Wrlte • Crawford & Co offers a listing
tions and at trial The guide also • A guide from Specific Soft- • An article pointing out large 1718 on the reader service coupon of its health and rehabilitation of-
discusses editing and disclosure ware Solutions outlines steps to medical costs increases in fice locations throughout the United
strategies Write 1614 on the compute the workers compensation workers compensation claims, • A review provided by Risk Man- States and Canada Write 1730 on the
reader service coupon modification factor. Write 1703 "Workers Compensation Cost Con- agement Services Inc can be used to reader service coupon

on the reader service coupon tainment Is It Hopeless," is of- lower workers comp insurance
• A description of SIEX Inc 's fered by Beech Street Inc A solu- costs and reduce losses. Wnte 1719 • A booklet from American Re-In-

risk management vendor loca- • A booklet detailing Crawford tion to containing cos-S is on the reader service coupon surance Co serves as a guideline
tor service, which classifies pro- & Co's control standards in work- proposed Write 1711 on the reaaer when considering workers compen-
viders by service discipline-such ers compensation claims services service coupon • An examination of the neuly re- sation settlements. An explanation
as consulting, claims, medical, un- is available from the company vised Texas Workers Compensa- of various forms of settlements and
derwriting, etc -is available Write 1704 on the reader service • A Crawford & Co report ex- tion Act is offered by Crawford & responses to questions presented to
Write 1615 on the reader service coupon plores different methods of eva- Co For a copy, write 1720 cn the 51 Jurisdictions are included Wnte
coupon luating workers compensation pro- reader service coupon 1731 on the reader service coupon

• GAB Business Services Inc vider bill audits. Write 1712 on

• Frontier Claim Service offers a o f fers a booklet s immarizing the reader service coupon • Riverfront Medical Services • A leaflet from CNA Financial
report on key services that self- workers compensation self-insur- offens an article on effectively dealing Corp provides an overview of work-
insured property/casualty pro- ance requirements by state • An article from Riverfront with workers compensation insur- ers compensation problems. Issues
grams should look for in their Write 1705 on the reader service Medical Services discusses the dlf- ance fraud and abuse. Write 1721 such as rising medical costs, increas-
regional claims administrator For coupon ferences between the bulging on the reader service coupon ing lawsuits and escalating rlsk pool
a report, write 1616 on the reader lumbar disc and herniated disc subsidies are included Wnte 1732 on
service coupon back ailments Write 1713 on the • An article offered by Beech the reader service coupon

reader service coupon Street Inc summarizes a stLdy of
• Liberty Mutual Insurance Co medical benefits in the workers • A review of the primary ca-

offers a pamphlet describing the • A brochure provided by CNA compensation system. The piece sualty/workers compensation
services available for self-in- Financial Corp gives employees compares Mmnesota's compensation market lS offered by Marsh &
sured workers compensation tips on lowering premiums b 1 em- medical costs to non-compensation McLennan Inc A discussion of prob-
programs from its subsidiary, phasizing safety measures and medical costs m the state and other lems, alternative markets and emerg-
Helmsman Service Plan Write encouraging prompt claims re- states' workers compensation medi- ing strategies to contain workers
1617 on the reader service coupon 11 porting and early return-to- cal costs Write 1722 on the reader compensation medical cost increases

work programs. Write 1714 on service coupon is mcluded Wnte 1733 on the reader
• The VISION Claims Tracking the reader service coupon service coupon

System from Insurance Data Pro- • A report from CYBEX describes
cessing Inc is a PC-based work- • "Behind the Scenes of the its back testing, rehabilitation • A Crawford & Co article looks
ers compensation claims track- Workers' Comp Crisis," an article and screening methods as ways of at workers compensation from a
ing system for self-insurers. provided by FOCUS Healthcare reducmg back care costs Accurate, worker's perspective. Write 1734
Write 1618 on the reader service Management Inc, looks at the ef- reproducible documentation of injury on the reader service coupon
coupon fects of medical cost manage- and functional capabilities in disabil-

ment techniques. PPOs, unliza- ity Cases is provided Write 123 on • A report from FOCUS Health-• A folder from American Tech- tion review, physical therapy case the reader service coupon care Management Inc offers a prac-
nical Services introduces its work- management and medical desk re- tical framework for implementing
ers compensation, general lia- view are discussed Write 1715 on • A Crawford & Co booklet out- new cost-containment strategies and
bility, group health and risk • "Forum, ' a magazine provided the reader service coupon lines its services to reduce work- and discusses new initiatives in med-
analysis claims administration by Intracorp, lS published for em- ers compensation medical ex- leal management. Wnte 1735 on
systems for self-insured com- ployee benefits decision makers, • A brochure from Crawford & penses. Services covered include the reader service coupon
panies. Write 1619 on the reader claims managers, TPAs and con- Co describes a program that guar- utihzation review, medical case man-
service coupon sultants Trends in health care antees overall savings on its work- agement, Sentinel provider and hos- • An article offered by Beech

cost control and disability man- ers compensation medical ex- pital bill audits and a return-to-work Street Inc discusses the need for con-
• A reprint of a seven-page arti- agement are emphasized For a penses. Savings are maxim12ed by system Write 1724 on the reader ser- trolling workers compensation

cle by Andrew Barile of Ambel COpy, wnte 1706 on the reader ser- provider bill fee schedule aud.ts, vice coupon medical costs. Wnte 1736 on the
Consultation Services Inc explains vice coupon provider bill medical review reader service coupon

• A brochure provided by the In-
ternational Risk Management Ir.sti- • A Crawford & Co brochure de-

JANUARY tute outlines state and national infor- tails the company's claimant evalu-
CLOSINGS SET YOUR DATES mation found ln a workers comp- ations that provide mformation from

ensation classification manual. State physicians, employers and claimant
exceptions, classification inter- recipients Wnte 1737 on the reader
pretations and classifications by service coupon

issue January 14 industry are included Wnte 1725 on
closing January 2 the reader service coupon • An article from Riverfront Medi-

editorial feature Information Resource
cal Services discusses workers com-

issue January 21 • "Toward a Healthier Wo rk- pensation evaluations The piece fo-
closing January 9 place," an article offered by River- cuses on physical examinations and

demographic section Insurer Topics Consumer Relations front Medical Services, outhnes oc- imaging of the knee. Wnte 1738 on
cupational health care services. the reader service couponissue January 28 - Reader Service

closing January 15 Write 1726 on the reader service cou-

pon • "On File," a quarterly newslettereditorial feature Self-Insurance Benefits & Property/Casualty - Directory Claims Administrators
provided by Intracorp, lS publishedissue February 4 • A report from Crawford & Co for claims adjusters. Treatment ap-closing January 23 examines California's workers proaches, a glossary of trade wordsdemographic section Agent/Broker Topics Financial Planning/Life Insurance Sales compensation system and possible and quality of life articles are in-

issue February 11 changes due to the Margohn Act, as cluded For a copy, write 1739 on the
closing January 30 well as implications for California reader service coupon

employers and a flow chart showmg
the state's new system of fines and • Hmts on how to use video sur-

12345

penalties Wnte 1727 on the reader veillance on alledgedly disabled6 7 8 9 10 11 12
service coupon claimants and how to best control13 14 15 16 17 18 49 New York Chicago los Angeles

20 21 22 23 2J 25 26 {212) 210-0228 (312) 649-5276 (213} 6513710 costs are given m a leaflet from In-
27 28 29 30 31 Fax (212) 210 0704 Fax (312) 280-3189 Fax (213) 655-8157 0 1*Ucation of Cr- Communicahons Inc • A pamphlet from CNA Finan- Photo Survallance Write 1740 on

cial Corp describes the operation the reader service coupon .



Congress
Continued from page 1
groups will push-just as they did
last session-for pension legisla-
tion that would simplify complying
with the maze of federal require-
ments.

Congress isn't the only branch of
government where vital issues af-
fecting benefit programs will be
hammered out this year; the regu-
latory agencies also will be active.

For example, the Internal Reve-
nue Service is expected to finalize
non-discrimination rules for pen-
sion plans, while it also may re-
lease final 401(k) plan non-dis-
crimination rules. In addition, the

Labor Department expects to pub-
lish final rules that will ease fidu-

ciary liability worries for employ-
ers that give employees different
investment choices in their 401(k)
and other defined contribution

plans (BI, Dec. 24, 1990).
"The regulatory agenda on bene-

fit issues is very full for 1991," said
Frank McArdle, a consultant in the
Washington, D.C., office of Hewitt
Associates.

Still, while Capitol Hill faces a
slew of benefit issues, momentous

benefit events that occurred during
the last Congress-like the repeal
of the infamous Section 89 and the

Medicare Catastrophic Coverage
Act-are unlikely to be repeated.

However, Washington observers
point out that benefit issues have a
way of popping out of nowhere and
that the congressional benefit
agenda could quickly and unex-
pectedly change.

-The congressional benefit
agenda is a fluid one. It can
quickly change in response to a
crisis, either real or perceived,"
Mr. McArdle said.

On the health care side, benefit

experts expect a maze of proposals
to increase access to health care

coverage to the more than 30 mil-
lion Americans without health in-

surance.

A new approach to the access
question could be unveiled by a bi-
partisan group of senators-Sens.
David Durenberger, R-Minn.,
Orrin Hatch, R-Utah, Edward
Kennedy, D-Mass., Donald Riegle,
D-Mich. and John D. Rockefeller

IV, D-W.Va.-within the next cou-
ple of months.

While the proposal still is being
developed, observers say it is likely
to be less onerous than a bill pro-
posed in 1989 by Sen. Kennedy
that would have required employ-
ers to offer a health care plan
meeting specified federal stan-
dards (BI, July 17, 1989; April 17,
1989).

And, still other health care ac-

cess proposals may be forthcom-
ing.

"We expect a lot of deja vu on
health care access proposals with
proposals from earlier sessions,
such as Sen. Kennedy's, being in-
troduced again," Mr. MeArdle
said.

While proposals broadening ac-
cess to health care are likely to be
introduced, benefit experts doubt
if any action-in the absence of a

i congressional consensus-will take
place during the 102nd session.

1 "There is a consensus that some-

thing should be done. But there
isn't yet a consensus on the ap-
proach that should be taken," said
Howard Weizmann, executive
director of the Assn. of Private

Pension & Welfare Plans in Wash-

ington, D.C.
"A lot of people are looking for a

silver bullet to solve the health

care access problem. Unfortuna-
tely, it does not yet exist," said
Stuart J. Brahs, vp-federal govern-
ment relations in the Washington,
D.C., office of The Principal Finan-
cial Group.

"Resolution of the health care

access problem is still three to five
years away," Mr. Brahs said.

The debate over universal access

to health care, though, could heat
up later this year when a biparti-

san commission-officially known

as the Social Security Advisory
Council-makes its recommenda-

tions on improving access to health
care coverage.

An internal Department of
Health and Human Services task

force also may make recommenda-

tions on the issue later in the year.
But if legislators are still years

away from agreeing on a compre-
hensive approach to improving ac-

cess to health care coverage, some
benefit experts believe Congress
may consider proposals to at least
plug some of the health care cover-
age gaps that currently exist.

"The political system can't deal
with sweeping health care access

(Fhanges. But incremental changes,

W/1

such as we've seen during the last
few congressional sessions, are
possible," said Edward J. Davey, a
principal with A. Foster Higgins &
Co. Inc. in New York.

One possible proposal: allowing
workers who take early retirement
to continue COBRA health care

coverage until they are eligible for
Medicare at age 65. Currently, em-
ployers must provide up to 18
months of COBRA coverage for
workers-regardless of age-ter-
minating employment.

With more companies reducing
the size of their workforces, ex-

panding COBRA might be one
method legislators may consider to
reduce the impact of layoffs on
older workers, Mr. Davey ex-

Vorld Insurdnce Congress

Restructuring
For

Opportunity

July 1-3, 1991
Queen Elizabeth II Conference Centre

London

Two of the most respected publishers in the
insurance industry, Business Insurance and Lloyd's
of London Press, have joined forces to produce an
exceptional event to fill an important need in the
insurance and reinsurance calendar worldwide.

The World Insurance Congress will provide a
unique forum for all members of the insurance,
reinsurance and risk management communities. The
Congress will provide an opportunity for industry
professionals to meet and discuss the future of the
global insurance market. Attendees will:

• meet top insurance and reinsurance
executives from all over the world;

• attend plenary sessions dealing with
subjects of global interest;

• participate in specialized breakout sessions;
• exhibit their products and services.

Morning plenary sessions will focus on: The
Distribution System, Coping With Catastrophes,
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plained.
"As long as the problem of 30

million Americans without health

insurance is not addressed, Con-

gress will be leaning on COBRA as
a stop-gap measure," said Hewitt's
Mr. McArdle.

-In these tough times, expanding
COBRA is an opportunity for con-
gressmen to show constituents that
they are doing something on the
health care front," said Sharon

Canner, assistant vp-industrial re-
lations with the National Assn. of

Manufacturers in Washington,
D.C.

"As long as the access question
does not progress, you can expect
more COBRA expansion-type pro-

posals," Mr. Weizmann said.

Business groups, though, will be
working, through the newly organ-
ized COBRA Coalition, to convince

legislators to reduce employers'
COBRA burden.

The most significant change
backed by the coalition-which in-
cludes the National Federation of

Independent Business, the Na-
tional Assn. of Manufacturers and

the U.S. Chamber of Commerce-is

allowing companies to charge
COBRA coverage recipients a pre-
mium of 150% of the regular group
health plan rate, up from the cur-
rent maximum of 102%.

If employers' COBRA burden
were eased, it would allow com-

panies to offer better health care
Continued on next page
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Congress mg tax-free interest though lt would not end, opposi- But, once again, the pendulum ticipants
But congressional action on such tion to taxing health benefits may be swinging against the If the insurer fails, the PBGC

Cont;nued from previous page proposals is unlikely because of And, in a sign that another issue PBGC The agency could face a does not guarantee the benefits,
coverage to all employees, said concerns about the impact of any from the last session has not gone $700 million loss from the termina- though a portion of participants'
Carolynn Miller, legislative repre- new tax breaks on the federal bid- away, legislation proposed by Rep tion of seven underfunded Eastern benefits may be protected by state
sentative at the NFIB in Washing- get deficit William Clay, D-Mo , would re- Air Lines Inc pension plans The guaranty funds
ton, D C While there is a general congres- quire employers to offer employees PBGC has filed a claim in U S If annuity insurers Collapse, con-

While legislators may be years sional agreement that prefund.ng up to 12 weeks of unpaid job-pro- Bankruptcy Court against East- gressional interest in requiring the
away from resolving the health of retiree health care benefits tected family leave An identical ern's parent, Continental Airlines PBGC to step in and protect bene-
care access question, some experts should be encouraged, there is no bill was vetoed by President Bush Holdings Inc , for collateral Conti- ficiaries could increase
believe attempts will be made in agreement on how this can be done last year, the House later failed to nental pledged but did not pay on "Many members of Congress are
Congress this year to reduce health without a huge loss of federal tax override the veto behalf of Eastern (BI, Dec 10, not aware that PBGC guarantees
care Cost increases revenue, said Ken Feltman, execu- Some experts believe the so- 1990) do not extend to annuitants," said

Proposals are likely from Con- tive director of the Employers called parental leave bill could And, the PBGC could face an EBRI's Mr Salisbury
gress and the Bush administration Council on Flexible Compensation face an uphill battle this session even bigger claim from another fi- "There will be general interest in
to reduce the vulnerability of phys- in Washington, D C (BI, July 30, 1990, July 9, 1990) nancially troubled airline, Pan expanding PBGC protection to an-
icians and hospitals to medical Benefit experts also expect pro- "

Congress would be reluctant to American World Airways Inc (see nuitants That general interest
malpractice claims, explained Dal- posals to tax employees on em- mandate additional costs on em- Update, page 2) could become an obsession" lf
las Salisbury, president of the Em- ployer-provided health care cover- ployers during an economic re- While the 1987 reform law made major annuity insurers fail, said
ployee Benefit Research Institute ages to be resurrected While such cession," said Henry Saveth, a "real progress" in reducing the Foster Higgins' Mr Davey
in Washington, D C proposals in the past have never Foster Higgins principal in New PBGC's vulnerability to big pen- It is not clear how the PBGC

Some experts say physicians cleared a congressional committee, York sion losses, "more steps need to be would fund any guarantees to re-
order extra-and unnecessary- that doesn't mean they are dead Others, though, say a scaled- taken," said PBGC Executive tirees receiving annuities, observ-
medical tests because of fears of and buried back bill, one that would allow Director James Lockhart III, not- ers say
malpractice suits "Any proposal that raises reve- job-protected leaves only for the ing that a new legislative package Meanwhile, the Labor Depart-

"There is a desire (on the part of nue is never dead Such proposals birth of a child and not for family 15 under consideration ment is expected to ask Congress to
Congress) to say 'We have done come up again and again, and this illnesses, might be proposed to Elements of a new reform pack- act on a legislative package, simi-
something' to reduce medical session will be no exception;' said avert a presidential veto age, he said, could include stiffer lar to one proposed last year, that
costs," Mr Salisbury said, refer- Mr Feltman Rep Clay's bill would allow pension funding rules for under- would boost penalties for employ-
ring to the interest in medical mal- Others, though, say legislators leave to be used to care for a funded plans, limitations on ers that violate ERISA rules
practice proposals will, because of intense opposition, seriously 111 child, spouse or par- PBGC-guaranteed benefits, like Elements of that enforcement

Legislators also are likely to dis- reject any efforts to tax health care ent, as well as the birth or adoption benefits that are triggered by plant package are expected to include
cuss employer tax breaks for pre- benefits of a child Unpaid leave also could shutdowns, clarification of the • Doubling the current 5% pen-
funding retiree health care benefits "Health care taxation is a non- be taken for an employee's own PBGC's status as a credit=,r in alty for engaging in a transaction
in the wake of a final rule-to go starter If Congress thought folks medical illness bankruptcy courts, and as a last that iS prohibited under ERISA to
into effect in 1993-by the Finan- got mad over Section 89, that Meanwhile, a potential financial resort, higher premiums 10% of the transaction's value
cial Accounting Standards Board would be nothing compared to the crisis could drive Congress to con- Congress voted to increase PBGC • Allowing the secretary of
that will require employers to rec- public anger if health care benefits sider and possibly to act to give the premiums less than three months Labor to award a "bounty" or a
ognize retiree health care habili- were taxed," Mr Salisbury said PBGC more protection from big ago (BI, Nov 5,1990) As of Jan 1, portion of the civil penalties as-
ties as they are accrued rather than "As long as the need for revenue losses when companies terminate employers with defined benefit sessed in a suit filed by the Labor
as paid continues, the issue of health care underfunded pension plans plans pay-depending on the fi- Department to an individual who

This change will wallop many benefit taxation is never over But Just three years ago, Congress nancial condition of their pension supplied Information to the de-
employers' financial statements right now, it is politically unsala- enacted sweeping legislation to plans-annual PBGC premiums of partment about the violation
(BI, Dec 17, 1990) ble," Mr Welzmann said shore up the agency Among other between $19 and $72 per partici- • Requiring courts to award rea-

Proposals, benefit experts say, But benefit taxation proposals things, Congress substantially pant sonable attorneys' fees and expert
are expected from Rep Rod Chan- could take a new twist this year boosted premiums employers with Observers say, though, tbar it witness fees to plaintiffs who sue-
dler, R-Wash , and Sen John Mr Davey, for example, believes defined benefit plans pay the will likely take a massive financial cessfully sue employers or plan fi-
Heinz, R-Pa, that would allow em- benefit taxation proposals might agency, as well as made it more crisis for Congress to act on PBGC duciaries for ERISA violations
ployers to make contributions to be structured so that only highly difficult for companies to dump reform legislation Currently, courts have the dis-
special trusts to prefund retiree compensated employees would be underfunded plans and accelerated "It will take some large, highly cretion to award attorneys' fees to
health liabilities with the invest- taxed on their benefits payments companies must make to publicized terminations and :he successful plaintiffs
ment income on trust assets earn- Such an approach could reduce, fund plan liabilities (BI, Dec 28, commitment of key legislators to Assistant Secretary of Labor

1987) get PBGC legislsation passed ' Mr David George Ball notes that while
PBGC officials say the 1987 law McArdle said ERISA lS working well, the law can

was a good first step toward put- However, some members of Con- stand some fine-tuning
ting the agency on a healthier fi- gress-because of concerns about There must be greater disincen-

r-=r--1 MAKES SUCCESS nancial footing the financial solvency of the life tives for illegal activities, Mr Ball
IN YOUR BENEFITS CAREER Indeed, the agency has reduced insurance industry-may attempt noted

its deficit to about $1 billion from to expand PBGC benefit guaran--/ A 3 STEP PROCESS In other pension areas, the Labor
a 1986 peak of $4 billion thanks to tees Department also is exploring ways
higher premiums, a Supreme Court Currently, when an employer to improve pension benefit porta-

-- decision last year allowing it to re- terminates a fully or overfunded bility for workers who change jobs,
turn three massively underfunded pension plan, it must purchase an- as well as ways to simplify various
LTV Corp pension plans and the nuities from a commerclal Insurer pension reporting rules, Mr Ball
absence of any big pension claims to guarantee benefits to plan par- said

1. ENROLL

Join thousands of beneht professionals Legal fees RIMS post
participating in the Certified Employee

Continued from page 3 The federal indictment charges Cont:nued from page 2Benefit Specialist program
out that Mr Clarkson agreed to the that "beginning sometime ir 1984 pleased that Gene has accepted the
tentative settlement without admlt- and continuing therea fter up to position of executive director, as he is
ting hability and mcludlng December 1988, defen- very strong in personnel adminlstra-

All negotiations have broken off dants Lynn Boyd Stites, Roberto Ru- tion and change management
since the tentative settlement fell fino, Cheryl Dark, Jan Sonker Alan "Inasmuch as our professional staff

2. LEARN through, according to Mr Edwards Arnold, Lewis Koss, Gregory Bodell, has served under Ron Judd's capable
and Mr Doyle Kathleen Phipps, Douglas Calafa, direction for so many years, we feelStudy a comprehensive up-to-date curriculum

However, "it is possible the mat- B George Dezes, Steven Wa-sbren, Gene's skills will help greatly in
ter could be brought before a set- Richard Noyer, Donald Stemberg, making a smooth transition," she
tlement judge" in the future, Mr Ed- Barry Krasner, Mark Geyer, Monty said
war(is said Mr Doyle agreed Mason II, James MeBeth, Leonardo Ms Hawkins added that Mr Ricci

-4 Meanwhile, the federal government Radomile and others including "is a real people person, and w111 do
3. ACHIEVE is pursuing cnminal charges against Robert Clarkson, Fred well man association environment "

many of the same people named m Rucker and others known aid un- While at CIGNA Services, MrBecome one of over 3,000 professionals who have the Fireman's Fund and Allstate known to the grand Jury were Joined Ricci directed facilities management
attained the CEBS designation-The Standard of Excellence RICO lawsuit together m an enterpnse herein re- and administrative and support ser-
in Employee Benefits! The government's indictment, ferred to as 'the Alhance' a group vices Before the creation of CIGNA

which does not name either Mr of individuals associated in fact to in 1983, he was president of the In-
Clarkson or Mr Rucker as defen- conduct a comprehensive scheme surance Co of North America Service
dants, alleges that Mr Clarkson and which utilized the United States Co, which he Joined m 1978 At INA,
Mr Rucker, after formmg their own mails to defraud insurance com- he also served as assistant to the
firm in 1987, paid attorney Lynn pames through the control, manipu-, president, president of the Diversi-C EBS Is awarded to individuals who successfully complete ten col-
Boyd Stites "a percentage of the lation, and prolongation of clill hti- fled Services Division and executivelege level courses and examinations covering employee benefit money they received from Insurance gation " vp m charge of the international andplans The program is cosponsored by the International Foundation of companies m connection with their Assistant U S Attorney George special risk dwisions

Employee Benefit Plans and the Wharton School of the University of representation of various insured de- Hardy in San Diego would not dis- From 1964 to 1978, Mr Ricci
Pennsylvania CEBS in Canada ts cosponsored with Dalhouste University fendants " close why Mr Clarkson and Mr worked in several capacities for

Before forming Rucker & Clark- Rucker were mentioned w the gov- Mead Corp of Dayton, Ohio, mclud-
Take three steps to prepare for the benefits challenges of the 19905 son, Mr Clarkson was an attorney ernment's indictment but not named mg chrector of new busmess develop-

with Stites PLC of Los Angeles, as defendants ment, president of subsidiary Acqua-Call or wnte for details on the CEBS program or to obtain a copy of the
which Mr Stites headed However, Mr Rucker said "It is tair Corp, and vp-marketing and1990-91 Catalog of Information

Mr Stiles has been Indicted, along my position that the government de- military contracts prolect manager at
with 13 other people, by a federal termmed that the factual allegations Mead Technical Laboratories
grand Jury on charges of mail fraud with regard to me were false, and Mr Ricci also spent four years as@#1 and RICO violations (BI, April 30, that is why they did not name me as a an analyst for the Central Intelli-
1990) defendant " gence Agency and worked briefly for

Four of the 10 attorneys now Mr Doyle said Mr Clarkson has defense contractor HRB-Singer IncCertified Employee Benefit Specialist Program
working at Rucker & Clarkson, ln- agreed to cooperate with the gov- of State College, PaInternational Foundation of Employee Benefit Plans
cludmg Mr Rucker and Mr Clark- ernment m its mvestigation Mr Ricci graduated from Utah18700 W Bluemound Rd,PO Box 868, Brookfield, Wisconsin 53008 0868, (414) 786-6700
son, previously worked at the Stltes The cnminal trtal is scheduled to State University m Logan after serv-
firm, according to Mr Rucker begn m March, Mr Hardy said • mg in the Army .



D&0 survey
Continued from page 1
quency of D&0 claims for com-
panies with assets of $1 billion or
less appears to be leveling, while
companies with assets exceeding
$1 billion continue to annually ex-
perience a 10% to 20% increase in

claim frequency. Wyatt defines
claim frequency as the average
number of claims per survey par-
ticipant.

"1990 will probably be recalled
as a year of relative stability in the
directors and officers liability in-
surance market. However, trends

clearly point to the beginning of a
market adjustment," said Kenneth

S. Wollner, the Chicago-based
Wyatt consultant who prepared the
study.

"Historically, D&0 has led the

market change. If the change here
is characteristic of the overall

market, the change appears to be
moderate and gradual," he said.

The 1990 D&O survey contains
the responses of 1,442 participants
and covers their experience from
the third quarter of 1989 through
the third quarter of 1990. The sur-
vey includes information on 1,112
primary D&0 accounts generating
$276.3 million in .premiums and
875 excess D&0 accounts generat-
ing $184.6 million in premium.

The 1989 survey included 1,235
primary D&0 accounts generating
$263 million in premiums and 789
excess accounts generating $168.2
milliori in premiums.

Because the sample is a "non-

probability sample," in which or-
ganizations have a choice whether
or not to participate, the report
stressed that "since not all organi-
zations are equally likely to partic-
ipate, survey biases Inust be con-
sidered in interpreting survey
results."

Nevertheless, during the period
covered by the survey, 39% of the

participants with prior D&0 poli-
cies reported that their premiums
had increased, while 32% reported
a decrease in premiums and the re-
mainder no change.

However, a quarter-by-quarter
breakdown of prfmiums paid for
the coverage shows a relatively
steady trend toward higher premi-
ums during the past year.

During the third quarter of 1989,
38% of all partic*ants in the sur-
vey reported having level premi-
ums, while 35% reported decreased
premiums and only 24% reported
increased premiums. The remain-
ing 3% reported having had no
prior D&0 coverage.

In the fourth quarter of 1989,
39% of the participants reported
lower D&0 premiums, 33% said
their premiums had increased and
only 25% reported level premiums,
with the remaining 2% reporting
having had no prior coverage.

But, during the first quarter of
1990, the percentage of partici-
pants reporting increased premi-
ums jumped to 43%. Only 27% re-
ported lower premiums and the
percentage with level premiums
remained unchanged from the
prior quarter at 25%. Four percent
reported having had no prior D&0
coverage.

The breakdown remained much

the same during the second quarter
of 1990, with 41%of the partici-
pants reporting higher premiums,
28% reporting lower premiums,
another 28% with level premiums
and 3% with no prior coverage.

By the third quarter of 1990,
however, 47% of the participants-
nearly double the percentage of the
comparable quarter of 1989-re-
ported D&0 premium increases.
Only 25% reported lower premi-
ums, 27% reported level premiums
and 1% had no prior D&0 cover-
age.

Among the various industry
groups surveyed, Wyatt found that
banks were more likely to report
increased D&O premiums in 1990
than 11 other industry groups.
Slightly more than half of the

banks participating-51%-said
their premiums increased last year,
while 23% said their premiums de-

creased, 23% reported level premi-
ums and the remainder reported no
prior coverage.

Utilities reported the lowest fre-
quency of increased premiums in

1990, with only 20% reporting that
D&0 premiums had increased dur-
ing the period. In fact, more than
half of the utilities participating in
the survey-53%-reported lower
premiums and 27% reported level
premiums.

In addition to rising premiums,
Wyatt found that there was a slight
trend toward increased deductibles

and retentions during the period
covered by the survey.

For the third quarter of 1989,
only 4% of the participants with
prior experience reported higher
deductibles or retentions, while

17% reported lower deductibles or
retentions and 75% said they re-

mained the same. By the third
Continued on next page
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0&0 survey only 1 2% to $50 5 million from erage was that the available cover- D&O claims frequency shot .ip to tric & Gas Insurance Services Ltd,
$49 9 million a year earlier age is too limited Twenty-three 0 117 last year, from 0 054 in 1989, a group captive for utilities, main-

Continued from preu:ous page Among the industry groups exa- percent of the 1990 respondents which itself was a significant drop tained ltS third-place standing in
quarter of 1990, the percentage of mined, utilities reported both the cited this reason, compared with from 1988's frequency of C116 terms of primary D&O premiums,
participants reporting higher de- highest average primary limits and 20% in 1989 and 24% in 1988 However, the 1989 figure was ap- with $37 7 million, or a 13 64%
ductibles or retentions creo- up to the highest average excess limits, Fourteen percent of the respon- parently a fluke, because the 1990 share of the premiums paid by par-
10%, while only 7% of the I:artici- at $2205 million and $49 73 mil- dents without coverage said they frequency was more in line with ticipants in this year's survey, up
pants reported lower deductibles hon respectively In addition, a did so on advice of counsel That the 1988 figure, as well as the 0 129 from a 12 78% share in 1989
or retentions and 82% said they higher percentage of utilities re- was unchanged from 1989 and up posted in 1986 and 0 134 in 1984 Chubb, however, remained the
were the same ported an increase in D&O limits- slightly from 1988's 12% Companies with $100 million to leader in terms of primary D&O

In spite of the slight increase in 27%-than any other business Ten percent of the participants $1 billion in assets also experi- policies written for the survey par-
deductibles and retentions, the group No utilities opted for lower without D&0 coverage offered enced a relative flattening in the ticipants, with 325-or 29 23%-of
survey found that D&0 limits gen- limits last year other reasons, a decrease from 15% incidence of D&O claims 1990 the primary D&O accounts sur-
erally were the same for partici- On the other hand, the construe- in 1989 The sum of percentages claim frequency among these com- veyed in 1990 AIG ranked second
pants during the period surveyed tion and real estate industry re- exceeds 100% because of multiple panies was 0 334, up from 0 017 in with 313-or 28 15%-of the pri-

Eighty-one percent of the partic- ported having both the lowest av- responses 1988, and 0 333 in 1988 mary accounts The only other in-
ipants with prior D&0 policies erage primary and excess D&0 The incidence of D&0 claims re- Among companies with assets of surer to write more than 5% of the
said that they kept the same limits limits, at $649 million and $1795 ported by the survey participants more than $1 billion, claim fre- survey respondents' primary D&0
last year, while 1 6% r.ported million respectively In addition, a is increasing, Wyatt found quency continued its steady climb, policies was Chicago-based CNA
higher limits and only 39* lower higher percentage of construction reaching 1 20 in 1990 That is up Financial Corp with 81-or
limits In the 1989 survey, 77% re- and real estate industry partici- 1 from 0912 in 1989, and 0 878 in 7 28%-of the primary D&O ac-
ported keeping the same limits, pants-5%-reported decreased 'The overall frequency 1988 counts held by 1990 survey partici-
21% reported higher limits and 2% limits Among all participants, the sur- pants The relative rankings were
said limits were lower Among companies without D&0 of claims is increasing vey found that those involved in unchanged from 1989

The survey found that average insurance last year, the number at a compound annual merger, acquisition and divestiture Four insurers each held at least a

D&0 coverage limits reported by citing an inability to obtain the activity as well as those expenene- 10% share of the excess D&O pre-
participants increased about 43% coverage continues to drop, Wyatt rate of about 10%,' ing an aftertax loss reported a miums reported m the survey
to $266 million in 1990 from $25 5 found Mr. Wollner says. higher-than-average frequenc> of Hamilton, Bermuda-based

million in 1989 The range of total About 23%, or 330, of the com- D&0 claims A C E Insurance Co Ltd re-

D&0 coverage limits rep )ned by panies surveyed last year reported Companies involved in mBrger, mained the leader, accounting for
survey participants ranged from that they did not have D&0 insur- acquisition and divestiture activity 18 5% of the excess premiums paid
$250,000 to $205 million, IJith av- ance, an increase from the 20% of "Analysis of the 852 lawsuits reported a claim frequency of 0 77 by 1990 participants, compared
erage limits correlating closely to a respondents without coverage in brought against directors and offi- in 1990 up from 0 6 in 1989 By with 14 27% in the 1989 survey
respondent's asset size, business the 1989 survey cers of the 1,442 organizations contrast, companies not irolved AIG retained second place with
type and ownership But only 5% of the 1990 respon- participating in the 1990 Wyatt in such activities reported fre- 15% of the 1990 excess premiums,

For example, respondeits with dents said they were unable to ob- survey shows that the overall fre- quencies of 0 27 in 1990, up from compared to 13 7% a year earlier
assets of less than $100 m-llion re- tain coverage, a slight decrease quency of claims is increasing at a 0 23 in 1989 Chubb had a 12 2% share of the ex-

ported an average D&0 limit of from 6% in 1989, and 8% in 1988 compound annual rate of about Companies that had reported an cess premiums in 1990, up from
$5 4 million in 1990, a 5 9 % in- During an earlier survey covering 1096," Mr Wollner said aftertax loss showed a claim fre- a 9 98% share reported in 1989
crease from $5 1 million a year 1986-87, 18% of the respondents "Many claims that were of mini- quency of 0 78 in 1990, compared Fourth-place Executive Risk
earlier Companies with assets in without D&O coverage said they mal concern in yesterday's benign to 0 57 m 1989 Those without such Inc , the Simsbury, Conn -based
the $100 million to $40C million were unable to obtain it economic period have or will be- a loss reported a claim frequency D&0 underwriting unit of Aetna
range, however, reported a 66% The most common reason given come serious as the business en- of 0 53 in 1990 and 0.41 in 1939 Casualty & Surety Co , had a 10 1%
drop in average limits to $12 8 mil- for not buying D&0 insurance in vironment deteriorates Un- Two underwriters continued to share of the excess D&0 premiums
lion in 1990 from $13 7 million in 1990 was that it was too expensive derwriters will continue to adjust dominate the primary D&O insur- paid by survey participants in
1989 Forty-eight percent of the 1990 re- by increasing premiums, re- ance marketplace during she pe- 1990, up from 9 4% in 1989

The average D&O limits for com- spondents without D&O coverage Stricting coverage and eliminating mod covered by the 1990 surkey In terms of excess policy count,
panies with assets of $40) million said lt cost too much, compared unprofitable business," he said New York-based American In- Chubb ranked first with 127 excess
to $1 billion increased 0 6% to with 49% in both 1989 and 1988 Claim frequency measures the ternational Group Inc remained policies, which was 14 51% of the
$20 2 million in 1990 from $19 5 The percentage of participants total number of claims filed the dominant primary D&O in- 1990 participants' total excess po-
million in 1989 Compar ies with who said they went without cover- against directors and officers of all surer in terms of premiums writ- licies, up from 11 9% in 1989 AIG
assets in the $1 billion to Sl bil-ion age because they saw no need for it companies For example, if in a ten, garnering $ 106 million or came in second with 97 excess po-
range experienced the largest per- increased in 1990 Forty-five pei- sample of 10 companies one com- 38 31%, of the primary D&O pre- licies, or 111%,ACE was third
centage increase in average limits, cent of the 1990 participants said pany's directors and officers were miums paid by the 1990 survey with 93 policies, or 10 6%, and
with the 1990 average rising 111% they saw no need for D&O insur- hit with two claims, the frequency participants AIG held a 30 74% Aetna was fourth with 87 policies
to $309 million from $27 8 million ance, compared with 41% in 1989 would be 0 2, or two claims per 10 share of the primary D&O market for a 9 9% share
in 1989 But the average D&O and 38% in 1988 companies among 1989 survey participants
limits reported by firms with assets The third most frequently cited For example, among companies Warren, N J -based Chubb Corp The "1990 Wyatt Directors and O#z-
in excess of $2 billion increased by reason for not carrying D&O cov- with assets of $100 million or less, held second place in terms of pri- cers Liabdity Survey" w:lt be avad-

mary premiums written, with $53 9 able for $200 on Jan 21, *om Connie

Corporate oversight group forms million, or 19 46%, of the primary Johnston or Mary Maze, The Wyatt
D&O premiums paid by survey Co, Rzsk Management Services, 303
participants Chubb had a 21 4% W, Madmon St, Suite 2400, Chicago,
market share among participants Ill 60606-3308 Ms Johnston can be

PLAINVIEW, N Y -A network terms of premium volume In the According to the guide, a "no" m the 1989 survey reached at 312-704-2719 and Ms

of retired financial officers, ac- United States (see story, page 1) answer can mean "management's Bermuda-based Associated Elec- Maze at 312-704-2483

countants and internal auditors Stanley Halper, a retired senior ludgments may not be questioned
has been formed to assist eorporate partner of Coopers & Lybrand who effectively since inside directors
self-governance is president of the network, said could tend to reflect the view of

As part of that effort, the Aidit his firm consists of retired finan- their fellow managers " 6.%80
Committee Support Ne:work of cial officers, chief internal audi- According to the guide, D&0
Plainview, NY, has prepar€d a tors and partners of public ac- claim areas that could be affected
"self-assessment" guide for corpo- counting firms by the lack of such oblectivity in-
rate audit committees, wh-ch pro- The self-assessment guide pro- clude irregu1arities in securities Ad Index
vi(ie oversight of a corporation's fi- duced by the ACSN asks questions issuance, misleading representa-
nancial reporting The 24-page like, "Is your audit committee tions, failure to follow mandated
guide is available free from Na- composed of a majority of inde- procedures, improper expenditures
tional Union Fire Insurance Co of pendent directors?" and conflicts of interest

Pittsburgh, Pa If the answer is yes, the guide Another question posed by the Issue of January 14
National Union, a New York- says, "having a malority of inde- guide is whether the audit commit-

based unit of American Interna- pendent directors provides the tee meets at least three times a
tional Group Inc , lS the largest audit committee with an enhanced year That is the minimum recom- Advertiser Page # Advertiser Page #

underwriter of primary directors oblectivity in the exercise of its mended by the ACSN In fact, the Acstar Insurance 9 Midwest Indemnity Corp 40

and officers liability insrance in oversight role " guide recommends at least four
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British Rail covered for train crash
By CAROLYN ALDRED Bowring PLC,a unit of Marsh & the train suffered in]Urles, because *

McLennan Cos Inc many of the estimated 800 passen- 1 ,S,

LONDON-Many of the claims British Rail, GRE and Bowring gers were standing at the time of  -
stemming from last week s crash of refused to comment on the cover- the crash, British Rail said
a crowded British Rail commuter age Injured passengers were taken to
train, which killed one person and ACE President Walter A Scott three nearby hospitals Medical
injured more than 300, will fall would not comment, noting that centers in the Lloyd's of London
under the railway's 10 million the insurer does not identify its building and the London Stock -

FA
pound ($19 million) deductible, policyholders Exchange were also open and ac-
market sources say Similarly, X L Chairman Mi- cepting the "walking wounded," 1

The British Railways Board, chael J Kevany said, "We don't said a Lloyd's spokesman
which governs the state-owned na- discuss our 1nsureds and we have The crash, the latest in a series of

,tional railway, has up to 100 mil- confidentiality agreements regard- malor British train accidents in the
-

lion pounds ($189 6 million) of ing their losses, so we cannot con- last two years, has prompted ren-
third-party liability coverage with firm or deny that we are insuring ewed calls for improved safety I

a 10 million pound deductible for British Rail " Critics last week pointed out
any one loss or series of claims Last week's crash occurred when that the train involved in the Can- "7= X.'
arising from one occurrence, a crowded commuter train from non Street crash was built in the
sources say Sevenoaks in Kent failed to stop 1950s, as were many others still

The first 25 million pound ($47 4 before hitting buffers at the Can- being used on that line
million) layer of coverage above non Street station, a ma}or sta- British Rail already lS facing a
the deductible is led in the London tion for London's financial district large fine over alleged safety viola-
company market by Guardian The driver reportedly told investi- tions that caused a fatal 1988 train AP/Wide World Photo

Royal Exchange PLC and at gators that the brakes failed disaster two years ago (BI, Dec 19, One person was killed and more than 300 people injured in last
Lloyd's of London by underwriter Although the train was only 1988) Two trains collided near week's train crash at London's Cannon Street British Rail station.
Michael Payne of syndicate 683, traveling at about 5 mph at the Clapham Junction in London, kill-
sources say The remaining cover- time of impact, the force of the ing 35 people and injuring 500
age is placed in the Bermuda mar- collision caused a middle car to Last week, a London magistrate Health and Safety at Work Act much larger fine to be Imposed
ket with ACE Ltd and X L Insur- }ump the car in front of it, causing ruled that two safety charges should be heard before a jury at than the 2,000 pound ($3,792)
ance Co , they say the most severe injuries However, brought against British Rail by the the Old Bailey, Britain's central maximum allowed in Magisterial

British Rail's broker is C T more than 300 people throughout Rallways Inspectorate under the criminal court This would allow a Continued on nert Page

LONDON Dubai mulls

U.K. storm losses not devastating offering
By STACY SHAPIRO This time around, damages are this year's less severe situation pounds ($565,000) last year war cover

confined mainly to three areas of "We will have more claims than we Also, only 254 members joined
LONDON-Insured damage the country-the Midlands, North- would have in a normal weekend, the market this year, down from By MARIA KIELMAS

from windstorms that hit parts of ern England and Northern Ireland but it won't be too bad," said the 312 in 1990
the British Isles Jan 5-6 is not ex- "And, last year the storms lasted spokesman Lloyd's new chairman, David LONDON-The government of
pected to reach the devastating longer," he said Coleridge, welcomed the increase Dubal is finalizing a plan to offer
levels of the 1990 storms, un- Insurers, including some of the Lloyd's record capacity in capacity and the move toward a war risk insurance to shippers to
derwriters concur country's largest, agree stronger capital base and from the ports of Dubai and

Underwriters said it was too "We don't know yet how many After months of estimating, "The increase in capacity comes Port Rashid
early to estimate total damages claims are involved," said a Lloyd's of London now says that at an opportune time for Lloyd's, The plan is aimed at relieving
from the storms, which killed more spokesman for London-based ltS 1991 capacity will be a record since all the indications are that shippers of what the Dubal gov-
than 20 people Commercial Union Assurance Co 114 bilhon pounds ($22 billion at the market is hardening at last and ernment perceives as unjustly high

But they added that damages PLC "But the overall impression appropriate exchange rates), up 4% premium rates are rising compared war risk rates levied by London
would not reach the levels of the lS that it wasn't as bad as it might from 11 billion pounds ($ 17 8 to the last three years," he stated underwriters (see story, page 1)
1990 storms Losses from those have been " billion) last year "Lloyd's writes the greater part "We are preparing a final text in
storms are estimated at up to $10 In the severe windstorm in Octo- However, the capacity is being of its premiums in dollars and, consultation with shipowners,
billion (BI, Jan 7) ber 1987 and again last winter, offered by fewer members writing with the current strength of the mortgagees, bankers and finan-

"It's too early to say" what the emergency measures handled the higher limits Lloyd's membership pound sterling, we have not been ciers,' said Sultan Bin Suleyman,
total losses will be, summed up a deluge of claims rolling in to CU totals 26,534 this year, down 1,896 able fully to use all our available chairman of the Jebel Ali Port &
spokesman for the Assn of British The measures included setting up from 28,430 last year Last year capacity for some years What we Free Zone Consultations also are
Insurers "No one's filled out their a storm team to coordinate action, 2,150 members resigned, 166 fewer are now seeing is an upturn in the under way with brokers in London,
claims forms yet " moving extra staff to the claims than in 1989 world's insurance market from he said

However, "it isn't as bad as last department, and advertising on Some 6,329 existing members which Lloyd's, given its security of Under the plan, the Dubai gov-
year," he said radio and television about how to have increased their underwriting policies and record in innovative ernment would offer war rlsk in-

Storms in January and February file claims limits The average premium limit underwriting, is well-placed to surance to shippers of all nations
1990 affected most of the British Company officials decided last per member 15 now 385,000 pounds benefit," he said and for all types of shipping to and
Isles and other parts of Europe week not to use such measures for ($743,000) compared with 350,000 Contmued on next page from Jebel Ali and Port Rashid, he

1
said

Three years ago, London marine

Record satellite loss pending underwriters lowered cargo insur-
ance rates for all but oil and gas
cargos in the Persian Gulf follow-
ing pressure from insurers in the

LONDON-Satellite un- The satellite has been shut down It also would be the second total United Arab Emirates (BI, Jan 15,
derwriters could learn this week from ground control, and as of last loss for SCC within a year Two 1988)
whether they have to pay their lar- week "all transmission is su- communication satellites, includ- Mr Bin Suleyman noted that
gest single claim ever-more than spended," Mr May confirmed ing "Superbird B," were destroyed most imports to the UAE come

i.1/1'7#Ill $170 million-for a Japanese tele- After a -recovery procedure" last February when an Ariane through ports in Dubai, one of the
communications satellite malfunc- directed from ground control, the rocket exploded less than two mi- seven emirates comprising the
tioning in orbit owner should find out whether the nutes after launch The satellites UAE

Underwriters were notified late satellite can be partially or com- were insured for a total of $245 The UAE government itself has
last month that "Superbird A,' pletely repaired by the middle to million already formed a committee to dis-

\ owned by Satellite Communica- end of this week, he said Superbird B was insured for cuss a similar war risk insurance

tions Corp of Tokyo, had started Because the satellite is in geosta- $94 5 million plus $50 million for plan, but this is Only in its prelimi-
to tumble from its geostationary tionary orbit more than 22,000 relaunch coverage from Airiane- nary stages, he said
orbit and was facing the wrong miles above the earth, lt cannot be space captive Space Related Risks Mr Bin Suleyman said Dubai
way retrieved by the space shuttle, Reinsurance Co (BI, Feb 26, was working on a similar indemni-

The satellite had been orbiting which has only attempted salvages 1990) fication plan for shipping to and
since its June 1989 launch It is in- in a lower earth orbit So if the sat- "We don't need a loss like this from Iran

sured for about $170 million in the ellite cannot be revitalized from now," a European satellite un- Dubai has long been a major
Japanese market, led by Tokio Ma- ground control, it would be a total derwriter said "Rates are going shipment center for Iranian trade,
rine & Fire Insurance Co of Tokyo loss for underwriters down They are cheaper than they but because of the Persian Gulf
and the Japanese aviation insur- If the Superbird A is a total loss, used to be a couple of years ago " conflict, Dubal's port trade in 1990
ance pool, confirmed Philip May, it would be the largest single loss Rates for in-orbit satellite cover- fell between 15% and 25% below

Photo courtesy of Loral Corporation executive director of Lloyd's of of a single satellite either in orbit age now range from 1 75% to 4% of what was expected, he said
London brokerage Willis Faber & or during launch, brokers and un- the value of the satellite, and There has been a slight increaseSatellite underwriters may Dumas Ltd Willis Faber lS the re- derwriters agree launch rates remain at 17% to 20% in trade with Iran since that coun-

face a record claim on insurance broker for Tokio Marine "This will be a biggie," a London of the insured value, he said try relaxed import controls last
the Superbird A. on the in-orbit coverage satellite broker observed -By Stacy Shapiro year, though trade remains unpre-

dictable .
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Train accidents
Continued from previous page
Court.

The two charges allege that Brit-
ish Rail failed to ensure the safety
of employees and passengers.

Cther accidents have heightened
public concern about railway
safety.

A few months after the Clapham
Junction crash, five people were
killed and several injured in a col-
lisi)n outside Purley in South Lon-
don. And, in March 1989, two peo-
ple died in a train accident in Bel-
grove, Scotland, near Glasgow.

Compensation claims for victims
of these three accidents currently
are being settled, although a hand-
ful of claimants are pursuing legal
action against British Rail, a
spckesman confirmed.

British Rail has paid a total of
3.5 million pounds ($6.6 million) to
settle about two-thirds of the per-
sonal injury claims and one-third
of the fatality claims from the Cla-
pham Junction accident, the
spckesman said.

In the Purley accident, 3ritish
Rail has paid about 500,000
pounds ($948,000) to setile one-
third of the personal injury claims
ani three of the five fatality
claims, he said. And, in the Glas-
gow accident, British Rail has paid
nearly 100,000 pounds ($189,600)
to settle two-thirds of the personal
injury claims and one of the fatal-
ity claims, he added.

British Rail's insurance at the

time of these incidents was led by
Royal Insurance P.L.C. in London
and the rail system's broker was
Sedgwick Group P.L.C. British
Rail then had 50 million pounds

UTHORIZED AGENT

(S94.8 million at current exchange
rate) of coverage placed through-
out the London market excess of a

7.5 million pound ($14.2 million)
retention. British Rail changed its
broker and coverage prior to its
April 1989 renewals (BI, March 13,
1989).

Meanwhile, British Rail faces a

deluge of claims from residents of
the Welsh town of Towyn in
Northern Wales. The town, which
is on the coast of the Irish Sea, was

entirely flooded last February
when waves in one of the devastat-

ing storms broke its sea walls.

The latest accident

involving British Rail
killed one person and

injured more than
300 others.

The residents and local authori-

ties claim that British Rail is re-

sponsible for maintaining the sea
walls, which run alongside its
coastal railway line. The breach
led to the flooding of 3,000 homes.

A spokeswoman for British Rail
in Birmingham, the office that
oversees the region around Towyn,
said that negotiations were contin-
uing between railway lawyers and
residents. No payments have yet
been made, she said.

She would not comment on the

negotiations, but insurance sources
say British Rail is disputing the
Towyn claims. Insurers estimate
that claims could total tens of mil-

lions of pounds. I
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Continued from previous page

Credit insurer sale
A bill to allow the British gov-

ernment to sell a division of the
state-owned credit insurer was in-

troduced into Parliament last

month and now is being discussed
in the House of Commons.

The Export and Investment
Guarantees Bill would, among
other things, allow the government
to sell the Cardiff, Wales-based
short-term credit insurance divi-

sion of the Export Credit Guaran-
tee Department. That division is
otherwise known as the -insurance

services" group.
The government announced its

intention to sell the division in De-

cember 1989. In July, bids were re-
quested from prospective purchas-
ers-including foreign buyers-by
Sept. 28 (BI, Aug. 6, 1990; Jan. 22,
1990; July 3, 1989).

The government hopes to sell the
division by April, said an ECGD
spokesman. However, the bill out-
lining the framework for privati-
zation of the division must be

passed before the prospective
buyer can be announced, he said.
The legislation, introduced in Par-
liament Dec. 19, is expected to
haveits second reading in the
House of Commons on Tuesday.
The bill will then be debated in

committee before having its third
and final reading in the House of
Cornrnons.

The bill also restates the powers
of the ECGD in the existing Export
Guarantees and Overseas Invest-
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LONDON

ment Act of 1978. And it gives the
secretary of state for trade and in-
dustry new powers to "undertake
transactions for the more effective

financial management of ECGD's
portfolio of assets and liabilities,"
stated the ECGD.

The new powers will make the
division more cost-effective, stated

Trade Minister Tim Sainsbur>.

J&H recruiting
Johnson & Higgins Ltd. of Lon-

don continues to recruit individual

brokers from the market as speeu-
lation continues over whether its

New York-based parent will team
up with another broker in London.

J&H Ltd. announced late last

month that it is expanding its
directors and officers liability
group with the appointments of
Clare Lawrence as director in the

North American division and head

of the group, and of brokers Alison
Hole and Emma Forster.

Ms. Lawrence had been divi-

sional director of J.H. Minet & Co.

Ltd. where she specialized in D&0
coverage for major U.S. financial
and commercial clients. Ms. Hole

and Ms. Forster were also pre-
viously D&0 brokers at Minet.

So far, J&H Ltd. has recruited 50

people since its parent's long-time
London partner, Willis Faber
P.L.C., announced last May that it
would merge with New York-based

Corroon & Black Corp. to form
Willis Corroon P.L.C.

Comings & goings
Richard Maylam has become

chairman of Lloyd's of London
agency group A.J. Archer Holdings
P.L.C. following the Dec. 31 retire-
ment of A.J. Archer. Mr. Maylam,
who started at Lloyd's in 1958, is a
leading aviation underwriter and
was deputy chairman of the group
until his promotion.

Peter Gray has been appointed
to the board of directors of Lloyd's
of London broker Steel Burrill

Jones Group P.L.C. He remains
managing director of SBJ & Asso-
ciates Ltd. and is responsible for
the group's employee benefits and
personal financial planning busin-
esses.

Patrick Miller has been ap-
pointed deputy managing director
of the North American property
and energy division of Lloyd's of
London brokerage J.H. Minet &
Co. Ltd.

Bill Mendham has been ap-
pointed general aviation un-
derwriter for London-based En-

glish & American Group PLC. Mr.
Mendham worked 38 years with
Royal Insurance Group P.L.C.

Filippo Guerrini-Maraldi has
been appointed a divisional direc-
tor of the fine arts and jewelry di-
vision of J.H. Minet & Co. Ltd. I

BERMUDA

Ex-BF&M chief seeks

development council
By ROGER SCOTTON

HAMILTON, Bermuda-The for-
mer president and chief executive of-
ficer of Bermuda's largest multiline
domestic insurer has called for the

creation of a national insurance de-

velopment council to help the island
compete against other domiciles.

Speaking just one week before his
year-end retirement from Bermuda
Fire & Marine Insurance Co Ltd.,
Cyril Ranee said that the Bermuda
market was not paying enough at:en-
tion to forward planning.

Mr. Ranee, 56, stressed that he was
not criticizing anyone for promoting
his or her own company. But he ar-
gued that it is time for different mar-
ket sectors to pull together.

"The time has gone when Bermuda
had the business pretty much to it-
self," he warned. "We have to main-
tain our old friends and make new

ones. The problem is that we have all
been tending to go off and do our
own thing."

He called for the creation of a

multi-disciplinary body from the
public and private sectors.

"A few years ago I recommended
that we have some sort of QUANGO
that could do this work, but not ev-
eryone agreed that a quango was
needed," Mr. Ranee said. QUANGO
is an abbreviation for quasi-autono-
mous non-governmental organiza-
tion, a semi-public body with finan-
cial support from and appointments
made by the government.

"We need a development council
that can draw up five or 10-year
programs on where we want to go
as a market and how we want to

get there," he said.
Mr. Ranee, who started with

BF&M at age 16 as an office boy,
said that banking commands too
great a share of the island's develop-
ment resources.

"I think it's time to adjust our
focus and have insurance treated se-

parately," he said. "Insurance com-

panies are already busy working on
this challenge and how they are going
to respond to it. But what's Ber-
muda's collective response? What is it
going to do as a domicile?"

Mr. Ranee believes Bermuda, the

world's leading captive domicile, will
have a "golden opportunity" for busi-
ness growth when corporations in-
crease their incerest in self-insurance.

"How much business we get as a
domicile depends on how much we're
prepared to go after it," he argued.

He said that it was "quite appro-
priate" for government figures, such
as the minister of finance or the fi-

nancial secretary, "to start calling on
business leaders in the industry."

"The minister needs reliable feed-

back from the industry. . .It's quite
appropriate for a government official
to get out there and start calling on
some of these top people. How else
will they get their feedback?"

Mr. Ranee is not the only chief
executive to have spoken out this
year on the need for Bermuda to
adopt a more collective approach.

In a hard-hitting speech in April
(BI, May 7, 1990), ACE Ltd. Chair-
man John Cox warned of the dan-

gers of Bermuda-based companies
competing with each other and end-
ing up on "the path to destruction."
He favored a joint effort to create a
stronger market and cautioned that
Bermuda was in danger of losing
control of its own destiny.

Meanwhile, Mr. Ranee, who was
succeeded at the helm of BF&M by
Senior Vp Glenn Titterton, has been
named a director of X.L. Insurance

Co. Ltd.

X.L. Chairman Michael J. Kevany
said that Mr, Ranee will be X.L.'s
first Bermudian director and will at-

tend his first board meeting on Jan.
19.

"Along with our director Ian Heap,
Mr. Ranee is a non-stockholder

director and, as such, will be able to
bring a vital objective view to the
company," Mr. Kevany said. I



Business Insurance, January 14, 1991 / 41

Garamendi plan in the state to "earn only the bare sentatives hinted that the proposed and establish strong incentives for more adept or experienced in rep-
minimum profit required by the regulations, if adopted, could spur the companies to improve their resenting the interests of insurance

Continued from page 1 Constitution" of California, said even more litigation performance " consumers than Messrs Woocher

ing Proposition 103, charging an Insurance Department fact "The insurance industry's re- "Any insurer with higher than and Strumwasser," Mr Garamendi
among other things that he is over- sheet on the proposed regulations sponsibility 15 to look at Gara- average overhead will have to eat said "They give the people of Call-
stepping his authority "Thereafter, the companies will mendi's regulations and see how the excess itself," Mr Garamendi fornia a one-two punch that will

However, Harvey Rosenfield, be allowed to set their profit levels they affect each company and said during the press conference, knock out the heavyweight ob-
Proposition 103's author and within a specified range, produc- whether administrative law and without elaboration structions to rapid enforcement of

director of insurance consumer ad- ing rates that are neither excessive case law permit him to lust repeal" The regulations also state that Proposition 103 "
vocacy group Voter Revolt, ap- nor inadequate," the fact sheet the previous regulations, said Pa- Insurance Department actuaries Messrs Woocher and Strum-

plauded Mr Garamendi's actions says tricia Lombard, executive director will provide "independent, un- wasser participated in Mr Van de
at a press conference immediately No benchmark rate of return lS of the Western Insurance Informa- biased prolections of future costs, Kamp's recent investigation of al-
after the commissioner announced specified in the rules, but a bench- tion Service in Los Angeles, the re- squeezing the excess from bloated leged insurer antitrust violations
his plans mark will be determined at hear- gional arm of the New York-based estimates" by insurers' own ac- That investigation concluded that

The proposed rules are "some of ings "beginning in two months," Insurance Information Institute tuaries, according to the fact sheet a -culture of collusion" among in-

the toughest regulations that we've Mr Garamendi explained at the "I doubt the validity of any regu- "Insurance company forecasts surers prompted the simultaneous
ever seen in the United States," press conference lation that seeks to limit or deny to typically project higher costs of withdrawal of scores of them from
Mr Rosenheld said "The commissioner shall, from insurers any income they earn on writing insurance in the future the California property/casualty

"I am taking action to jump start time to time, determine the maxi- their capital," said Tom Conneely, When those forecasts fail to mate- insurance market after Proposition
103," Mr Garamendi asserted at a mum and minimum permitted pre- president of the Assn of California rialize, the companies are free to 103 was passed (BI, Jan 7)
separate press conference Tuesday tax rate of return for property and Insurance Companies in Sacra- pocket the extra cash," the fact While Mr Van de Kamp did not
in Los Angeles casualty insurance ratemaking," mento sheet says recommend that insurers be prose-

"All rates are sub]ect to the re- the regulations state "What Garamendi iS saying is if The new regulations establish a cuted for these alleged actions, Mr
view of the commissioner and, lf "The maximum and minimum you earn income on assets that you two-pronged hearing process for Garamendi said his staff will ana-
found to be excessive or unfair, profit factors shall represent the are not using to support your in- ironlng out disputes between in- lyze the report to determine
they will be modified," he said, re- range of yields on investments m surance activities in California, he surers and the department over whether action against insurers is
ferring to insurers' proposed rates other enterprises presenting risks wants to use that income in the implementation of Proposition needed
as well as those now in effect to investors comparable to prop- 103 Proposition 103 repealed insur-

Mr Garamendi also announced erty and casualty insurance, giving "Generic," or consolidated, ers' exemption from state antitrust
that he had filed proposed regula- due consideration to the competing '1 am taking action to hearings would be held to make laws, making many longstanding
tions that morning with the state interests of investors and consum- jump start 103,'

basic industrywide factual deter- insurance company practices ille-
Office of Administrative Law "to ers, and taking into account the minations, such as forecasting cost gal, Mr Garamendi said
repeal the failed regulations" gov- fact that insurance is imbued with says John trends for a given line of coverage "What took place prior to the

erning implementation of Proposi- the public interest and that its "Company-specific," or individ- election and afterwards are two
tion 103, which ordered insurers to purchase is sometimes legally re- Garamendi, the new ual, hearings would be limited to different worlds," Mr Garamendi
roll back "charges" for most types quired " commissioner. resolving disputes over how the said "We will seek sanctions
of property/casualty insurance to In addition, "the commissioner general formulas apply to an indi- against companies that demon-
20% below November 1987 levels shall establish leverage factors for - vidual company and whether spe- strate a pattern of abuse "
and requires prior approval of all each insurance line," the regula- cial factors lustify a variance In a statement distributed by
future rates tions state "Each insurers' surplus California rate base And I think Mr Garamendi pledges to expe- Voter Revolt at Mr Rosenfield's

Mr Garamendi proposes a shall be allocated to its respective that's improper," Mr Conneely dite hearings They "will take press conference, consumer advo-
schedule of written filings and lines and coverages in proportion said weeks, not months," so that "con- cate Ralph Nader said -Today, the
public hearings culminating with a to its loss reserves "Any attempt by California to sumers will get rate relief in California insurance commissioner
March 15 hearing to adopt new the "In determining the leverage cause insurance buyers in other months, not years," he said -elected for the first time-pro-
regulations ratios, the commissioner shall give states to subsidize California in- By filing the regulations and or- mised results under the initiative

The new rules "will put bigger due consideration to regulatory surance buyers will run into oppo- dering the rate freeze, "we have (voters) passed two years ago This
rollbacks in consumers' pockets standards of solvency and actual sition from insurance commission- delivered (to consumers) in two determination to give the voters
and crack down on excessive rates industrywide ratios of net written ers and legislators in other states," days more than was delivered by what they are entitled to is a testa-
in the future," he vowed premiums to surplus Mr Conneely predicted the previous administration in two ment to the wisdom of democratic

"No more marathon hearings" "The commissioner finds that in- Judy Mintel, associate general years," Mr Garamendi said accountability

will delay rollbacks, he asserted vestors' perceived investment risk counsel for State Farm Mutual Au- The new commissioner also an- "We will now see whether Com-

"I am filing a detailed set of regu- may vary from line to line In tomobile Insurance Co of Bloo- nounced during the press confer- missioner Garamendi's promises
lations that spells out how we'll higher-risk lines, the commissioner mington, Ill, said the rate of return ence the appointment of Steve will be transformed into perfor-
rekindle the reform light " will establish higher surplus re- guidelines set by Ms Gillespie Miller as director of Proposition mance in the consumer interest

The new regulations send "a quirements, and insurers will earn "were not inconsistent with the 103 implementation Becauie the former regime so arro-

clear message to the insurance in- the rate of return on the higher way that State Farm has priced its Mr Miller, who had been a con- gantly refused to enforce the will
dustry I mean business and I mean surplus Thus, while the rate of re- products for the last 50 years " sultant to the Insurance Depart- of the people, the new commis-
to implement Proposition 103," turn does not vary by hne, insur- However, Mr Garamendis pro- ment for a year and a half, is the sioner's responsibility is clear,"
Mr Garamendi said ance perceived to have a greater posed regulations "set out princi- former executive director of the In- Mr Nader said

Specifically, the regulations risk will yield higher returns," the ples and goals that are opposed to surance Consumer Action Network "For the first time, the insurance
abandon the rate of return formula regulations explain the competitive pricing of insur- in Los Angeles and a longtime in- commissioner has responded to the
developed by Ms Gillespie to set Insurers are highly critical of Mr ance," she said surance consumer advocate will of the people," Mr Rosenfield
insurers' rates Mr Garamendi Garamendi's proposed regulatory The proposed regulations also He will report directly to the said
charged that formula would have plan detail Mr Garamendi's policy on commissioner But even though the new insur-

permitted some insurers' return on Although insurers initially crit- which expenses insurers would be Mr Garamendi also announced ance commissioner's thinking ap-
equity to exceed 30% icized Ms Gillespie's plan for de- permitted to pass on to policyhold- that two new attorneys will be pears in line with that of Voter Re-

Ms Gillespie last year said the termining insurers' rate of return, ers handling Proposition 103-related volt, Mr Rosenfield said "we
department would require insurers the department under Ms Gillespie For example, the proposed rules litigation, replacing Karl Rubin- cannot cease our vigilance This
to roll back insurance "charges" as recently as last week approved would not allow insurers to include stein of Los Angeles-based Rubin- battle really has just begun Sus-
for most lines of property/casualty rate hikes that many insurers bad-faith awards or advertising stein & Perry Mr Rubinstein now tained watchdog vigilance will be
insurance to 20% below November sought and lobbying expenses in their ex- will focus on other department needed to continue the fight "
1987 levels if their rate of return "None of the regulations specifi- pense calculations matters As an example of this, Mr Ro-

on their combined business ex- cally address the real, underlying The insurance Industry is noto- Michael Strumwasser and Fre- senfield announced that Voter Re-

ceeded 112% between November cost of insurance," said Peter Gor- rious for its waste and ineffi- dric Woocher, members of former volt had ]ust filed a brief with the
1988 and November 1989 man, regional dire6tor of the Alli- ciency,- states the Insurance De- state Attorney General John Van California Court of Appeal asking

Ms Gillespie also said that in- ance of American Insurers in San partment's fact sheet "The de Kamp's staff, will now repre- it to review a lower court dec-
surers should be allowed an 11 2% Francisco Garamendi regulations will pre- sent the department in legal mat- sion permitting insurers to con-
to 19% return on equity for iu- Mr Garamendi "seems to blame vent the companies from charging tem related to Proposition 103 and tinue to use territorial rating in
ture rates (BI, June 18, 1990, May the insurers for high rates and not consumers for overhead expenses report to Mr Miller setting personal lines auto insur-

14, 1990) the high medical and legal costs In excess of the industry average- "No attorneys in America are ance premiums .

However, unlike Ms Gillespie's and fraud, all of which contribute
method for determining insurers' to the cost of insurance," Mr Gor-
return on equity, Mr Garamendi's man said, refemng to personal au-
regulations call for taking into ac- tomobile insurance The high cost
count the investment income on m- of personal auto coverage in Cali-
surer capital not used to write m- fornia sparked the approval of Your life just got 52*[1
surance in California The Proposition 103 by California
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The professional marketplace
RATES AND CLOSING TIME:

Rates: Disphy classijied ts $116 75 percolumn inch. minimum of one inch Stmight class#d is Closing: Pubhshed every Monday, Copy must be in 4/pewrltten form by noon Tuesday, 6
$10 50 per line, mmimum Of 5 lines Count 34 chanicters per line ('include each space and days preceding publishing date No verbal phone copy accepted Prepayment required for
punctuation as a chamcter). Addmonal $1750 charge for all blind box ads Only those reponses straight advertisements Mall ads to Margaret Ht/ado, Classqied Advertising, 740 N Rush
which.At into a business size envelope wlll be.tbrwarded Responses tire forwarded daily, St Chiatgo. IL 60611 For more information aill 312-649-5340 FAX 312-280-3189

L

COMMITTED TO CLAIMS PROFESSIONAL for re- insurance Ageney Manager CLAIMS REPRESENTATIVE Seek:ng a Merger ILLINOIS GENERAL AGENT
BEING THE BEST insurance ilaims position Preferred MEDICAL MALPRACTICE Emplowe Benefits Agency spectul,zing m group

National association seeks Health Ins ts .eeking an ##illation with P&C Agency sought for distribution/marketing

We represent 14, A+15 insurance candidate will have minimum 7 years
experienced professional Chicago based Property Casualty agency or agelit which should have ensting of a new Life and Health small group

companies plus major brokerage casualty claims expenence with I to 2 company is seeking a claims book of bmness of at least $1 mditon Joint (2-100 ee's) plan Plan is fully insuredhab lity insurance manager to
markets If you are a commercial years reinsurance claim handling Su- representative for its malpratice unit ournersh:p or blyout or merge posmble kwh er by a natiorally recognized A + rated car-

serve as Administrator of Risk
and/or personal lines producer or own penisory and audit expenence neces- The ideal candidate has 1 3 years pmencei honest person(s) Chicago/No,th Sub ner Send credentials to

Purchasing Group Three to fiveyour own firm, join the most suc- experience m claims adjusting, urban Loctum preferred Send inquires w SA Box 2636, Business Insurance,
sary Salary commensurate with ex-

cessful team m the business The year\ experience m group including litigation, with a one year Kantar, PO Box 7188, Deedie14 IL 60015 740 Rush St , Chicago IL 60611-2590
perlence Send resume and salary

best equity and commission arrange- professional hability insurance minimum tr medical malpractice

ments In the Industry Please send requirements to George M. Jones, programs required Applicant You must be well grounded In
resume to Old Republic Re Inc., 90 William must hold current P/C agents handling medical claims with keen

SPECIAL
P 0 Box 315, Jer,cho, NY 11753 St., New York, NY 10038. license and eligible to be evaluative and negotiations skills

This position Involves some travel PROGRAMS NOW AVAILABLElicensed m Virginia CPCU
A college degree is desirable, but

preferred Education/expenence practical experience is especially
LIQUOR LIABILITY

Adjuster
m finance, management, important Excellent benefits package SADDLE ANIMAL

marketing and knowledge of and competitive salary levels Send PUBLIC LIVERY LIABILITY

data processing systems your resume with salary TRUCKERS LIABILITY

preferred Submit cover letter, requirements m confidence to TRADE CONTRACTORS LIABILITY

Property Damage/Business Interruption resume, references and salary Box 2644, Business Insurance
PAOGAAMS NOT AVAILABLE IN ALL STATES

requirement, by 1/28/91, to Box 740 Rush Street, Chicago, IL

(New York City Location) 2642, Busmess Insurance, 740 60611-2590
FOF MORE INFORMATION PLEASE RESPOND TO

Rush St , Chicago, IL
I Our Fortune 500 clients turn to the Coopers & BOX. 2643, BUSINESS INSURANCE

60611-2590 Equal 740 RUSH ST; CHICAGO, ILI Lybrand Claims Group for assistance in evaluat- Opportunity/Affirmative Action1 Ing, documenting and settling their property loss 60611 -2590

claims because they know we are one of the Employer

nation's most respected consulting firms

The exceptional growth experienced by our practice
mandates the addition of a Senior Consultant Risk Manager 1 DIRECTOR, CORPORATE LOSS CONTROL
with 12-15 years' Property Damage/ Business American Stores Company a fortune 50 company based in salt Lake
Interruption Claims experience in an insurance City. has on excellent opportunity for a professionol Corporate Loss
company or independent adjustment firm A Director

strong technical and communications profile and Repomng to the Vice President Risk Management you will be responst-
an ability to market consulting services are allace Computer Services, Inc is an established ble for the implementatio, and management of comprehensive loss
basic qualifiers leader in the business forms, office and computer products control programs for casualty and property nsks including worker's com-

industry with 29 years of successful growth and profitability We pensation general liability and asset conservation and will assist opera-We offer the qualified professional an opportunity
have an exceptional career opportunity at our west suburban tions In meeting OSHA and EPA requirements

to play a key role in this expanding business
For consideration please send detailed resume Chicago corporate headquarters Qualified candidates will have 10 years of expenence in the loss con-

outlining education, employment and salary his- trol field with emphasis on work ploce safety and public liability issues
As Risk Manager, you will be responsible for the ongoing

tory to Robert D MeNamara, Director-Staffing, A record of increasing responsibility and management expenence De-
administration of all insurance programs for the corporation gree in occupational safer, and health or engineenng science degree

Actuanal Benefits including employee benefit payments through third party with a CSP designation is required Expenence in retail food/drug Indus-
and Compensation administrators Your ability to utilize strong contract and claims try and ALCM designation a moJor plus
Consulting Group negotiation skills to maximize opportunmes for cost containment For promt confidential considerotion please submit resume to

Coopers Solutions 1251 Avenue of the Americas will be vital Amedcon Stem Company
&Lybrand for Business New York NY 10020

Human Resounes Deponment
An Equal Opportunity/ You must possess a Business or related degree with a minimum

P.O. Dox 27447
Affirmative Action o: 5 years Risk Management experience including claims
Employer M/F processing for a multiple location organization Excellent

Salt Lake Cify, Umh 04127·0447

analytical and communication skills and PC literacy are essential
HELP WANTED

Please submit your resume, including salary history, to Julie
HELP WANTED

Hess, Wallace Computer Services, Inc, 4600 W Roosevelt Rd, EXECUTIVE DIRECTOR OCCUPATIONAL SAFETY MANAGERCommitment. That's what makes Hills,de, IL 60162 Equal Opportunity Employer M/F TRANSIT MUTUAL The Accident Fund of Michigan, the

The CNA Insurance Companies INSURANCE CORPORATION largest writer of workers compensa-

WALLACE OF WISCONSIN (TMICW) lion insurdnce in Michigan, MS seeking
an erpertenced manager for our occu-stand out from the crowd. COMPUTER SERVICES, INC. A five year old public transportation pational safety/loss control area The

insurance Fool of nineteen Wisconsin position administers the loss control
municipalit es is interested in hiring ltS program which provides information
first Executive Director to coordinate necessarv to write policies and make
planning, organizing and Dohcy imple- rating deisions The position alio
mentation for 811 financial and admin- oversees the provision of consultative
istrative functions of the Corpcration safety services lo insured employers

The successful candidate must be Era- Qualifications include four or more
duated fron- an accredited university or years comprehensive loss control ex-orkers' college with a Bachelor's degree in perience Bachelors degree required,
Public or Business Administraion, Ac- preferably in safety engineering, safety
counting or Risk Management and at management or related field Familiar-
least five years of progreshively re- Ity with underwriting procedures help-At CMA, we're committed to providing ompensation sponsible experience in the insurance ful Supervisory experience highlv de-°drtewpousctonsi2rrice and and/or public transportation industry sired

is our A or a related field, prefer expe-ience in
Kimberly-Clark, the managing insurance pools and/or mu- The Accident Fund is an agency of thecommitment to our employees - the dinlnlStratOr Fortune 100 manufac- melpal insurance Selected candidate State of Michigan Eligible candidates

encouragement and support to reach their full potential - that has must eslabl sh Wisconsin residency
turer of KLEENEX®Tissues, HUGGIES® Diapers and may be required to take a Civil Service

helped us become one of the nation's largest and most respected exam Quilified candidates bend re-

property/casualty insurance organizations a variety of other fiber-based products, has an Salary and benefits are negotiable sume and salary hislory to

immediate opening for a Workers' Compensation Submit res.lme and salary history no Sr Personnel RepiesentaliveAs a result of our steady expansion in a variety of multi-line and Administrator. later than Friday, January 25.1991 10 ACCIDENTFUNDOFMICHIGANcommercial casualty product areas, we have challenging opportu- P O Box 40790
nides in our Los Angeles branch for Responsibilities for the selected indiv,dual willinclude Mr Victor J Long

Long & Halsey Associates. Inc Lansing, MI 48901

SR. UNDERWRITERS
complying with regulatory requirements in self-insured 1100 Commerce Drive Suite 115

The Accicent Fund ts an Equal Em-states and evaluating medical and legal reports to Racine, Wl 53406
plopment/Affirmative Action Em-

develop strategies for the management of workers'
414-886-2300

ployer

CNA's underwriters make meaningful contributions within our multi- compensation claims. This,ndividual will also deal TMICW 16 an

faceted, fast paced business arena Many are involved in a full equal opportunily employerdirectly with attorneys, physicians and operating
spectrum of the undenvriting process and can actively participate personnel in supervising the administration of claims.
In program and/or agency management. ideal candidates will be LEGAL NOTICE LEGAL NOTICE

seasoned professionals with 3-5 years of casualty and/or property The successful candidate will possess 5-8 years
INVITATION FOR BIDS (IFB) INVITATION FOR BIDS (IFB)underwriting and possess excellent negotiation and communicabon workers' compensation claims management experi-

skills An orientation toward sales and marketing would be helpful ence which includes dealing with workers' compensa- Sealed bid for Comprehensive Gen- Sealed bid for Comprehen.ive Gen-
tion regulations in several states. Formal training in eral Liability Insurance, Including eral Liatillty Insurance, Including

In exchange for your commitment and contribution, you will be non-owned and hired auto coverage, on non-owned and hired auto coverage, on
rewarded with an Impressive salary and benefits package And, at workers' compensation claims administration is behalf of the Louisiana Housing Coun- behalf of he Louisiana Housing Coun-

CNA, performance an potential can lead to additional opportunities essential. 611 for participating public housing cil for Participating Section 8 PHA's,
authorities will be received at the of- will be received al the office of Miller &

within underwriting and other technical insurance disciplines Kimberly-Clark ofters the training, pay and benefits one fice of Miller & Associates, 511 N Associates, 511 N Thompson Avenue,
Thompson Avenue,PO Drawer 700, P O Drawer 700, Iowa, LA 70647-0700

If you're a professional with the commitment we're looking for, step would expect of a world-class Iowa, LA 70647-0700 (A18-582-6710) (118-582-6710) until 12 15 PM , CST
away from the crowd See what CMA has to offer Mall your resume employer If interested and TVTE HAVE until 12 00 noon CST, Thursday, Feb- Thursday, February 14, 1991, at which
or call tualy 14, 1991, at which time they will time they will be publicly opened andqualified, please send resume VV A WORLD- be publicly opened and read aloud read aloud

Joanie Caffln, CNA INSURANCE COMPANIES, 3530 Wilshire with salary history to: A copy of the IFB including Instrue- A copy of the 1FB including Instruc-

Kimberly-Clark Corporation, CLASS TEAM. lions, Specifications, Propcsals and lions, Specifications, Proposals and
Blvd , Suite 900, Los Angeles, CA 90010. (213)252-7059. Equal Erhibits may be obtained at the above Erhibits mav be obtained at the above
Opportunity Employer M/F/H/V Recruiting - SS, P.O. Box 349, JOIN US. address address

Neenah, WI 54957-0349.

CNA
LOUISIANA HOUSING COUNCIL LOUISIANA HOUSING COUNCIL

@ Kimberly-Clark Corporation By Gertrude Breach BY Gerlrude Broach
LHC Insurance Chairman LHC Insurance Chairman

ATTEST Philip W Miller ATTEST Philip W Miller

For All the Commitments You Make® AN EQUAL OPPORTUNITY EMPLOYER LHC Frecutive Seeretaty LHC E.ecutive Secretary
January 14,21 & 28 January 14,21 &28
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Kramer report insolvencies reaching the point that actually lost money in 1989," while stocks made up 14% of cial forces, the high interest rate
that they created serious disloc- to determine what percent of in- assets, real estate holdings only a environment that began ln theContinued from page 3 ations in the insurance system " dustry assets these companies held bit more than 2% and nor -invest- 1970s transformed life insurers,

money for 39 years at the rate they For life companies, the primary and how long it would take for ment grade bonds less thar 1% the report says As consumers de-did from 1987-1989 before ex- risks to solvency are identified as them to go broke In an analysis of the property/ manded new interest rate-sensitikehausting their net uorth, the re- the credit quality of some assets, • The 140 property/casualty in- casualty insurance business, the products, some insurers sought
port says However, if they lost like commercial real estate and surers that lost money in 1989 re- study found that operating income higher asset yields that Involved
money at the rate they did in 1988, lower-quality bonds, a regional ec- presented 73% of industry assets fell during the 1980s because un- increased investment risks, the re-
their worst year, they would be onomic downturn for companies and would exhaust their net worth derwriting losses increased Mr port explains
broke in 13 7 years with geographically concentrated in 9 6 years Kramer blames higher under- However, "risk tolerances on the

The weakest 20% of property/ca- real estate investments, maturity • The 261 life insurers that lost writing losses on the "mocern tort investment side have declined, and
sualty insurers reported net in- mismatches between assets and money in 1989 represented 9% of law revolution," the industry's in recent years the percentage of
come for the three-year period liabilities, and liquidity risk for industry assets and would go broke "intensely competitive structure," high-risk assets such as non-in-

The study, which compares risk "weakly capitalized carriers in a in 8 3 years and in the late 1980s, "rate suppre- vestment grade debt has declined,"
levels among property/casualty in- risk-sensitive financial environ- • Commercial banks that lost ssion and the dramatic expansion the report says
surers, life insurers and commer- ment " money in 1989 represented 208% of severely underpriced residual Of the $85 billion in non-invest-
cial banks, was commissioned last However, the report finds that of industry assets and continuing markets " ment grade bond holdings in 1989
summer by the Insurance Informa- for most life insurers, "overall their 1989 losses would exhaust Workers compensation irsurance by life insurers, 84% was held by
tion Institute and released last asset portfolio risk level remains their capital by the end of 1992 and private passenger auto insur- 159 insurers, which represent 24%
week at the III's annual meeting in within control " In "debunking the thrift/insurer ance, which together produced 49% of the industry's statutory net
New York

Mr Kramer, who served in 1986
In compari- comparison," the study admits that of the industry's premiums in 1989, worth, the report says

son, the major the "risk levels" in insurance today are the most sublect to rate sup- "Many of the low-rated bondsas vice chairman and executive solvency risks are higher than a decade ago, but pression and residual markets, the held by life insurers involve pri-
director of New York Gov Mario for commercial asserts that they are of a "different report points out vate placements, which frequently
Cuomo's Commission on Liability banks are, ac- order of magnitude and a different Even after investment income, are not readily marketable but are
Insurance, currently is executive
director of the California Workers

cording to the character than those that existed insurers lost five cents per pre- strongly collateralized and quite
study the in- for thrifts as early as the late mium dollar on workers compen- secure," the report adds

Compensation Rate Study Com- dustry's high 197Os" sation in 1989 and two cents per Reviewing the profit outlook for
mission operating leverage, deteriorating The thrift industry was already premium dollar on private auto in- the life insurance business, the re-

"Barring a series of major catas- credit quality for banks with high- insolvent at the start of the 1980s, surance, the report says port says "earnings and profit
trophes or an earthquake of un- risk lending profiles, the vulnera- while the insurance industry today Mr Kramer suggests in the re- margins should continue to in-
precedented severity in modern bility of geographically concen- is solvent, the report points out port that instead of denying insur- prove in the 1990s " Life insurers
United States history, a large trated lending business to regional In addition, regulators decided ers adequate rates to make insur- are "emphasizing profitability
property and casualty insurance economic downturns, rising capital to deregulate the thrifts to allow ance affordable, regulators should over growth," the report observes,
insolvency in the foreseeable fu- costs imposed by public policy and them to try to "grow their way permit the "development of mini- by returning to traditional product
ture is extremely unlikely," the re- the marketplace, and liquidity out" of their financial problems, a mum coverages that entail lower lines, reducing interest in expand-
port says pressures as depositors and inves- policy -never even considered in COStS " 1ng Into other businesses like se-

"While the solvenc> threats fac- tors withdraw support in response the insurance context " Otherwise, Mr Kramer suggests curities and abandoning unprofit-
ing some life Insurance companies to rising risk levels "And perhaps most fundamen- in the report, society is "attempt- able lines of business
are somewhat greater, we believe "There is a reasonable probabil- tally," the report says, "nothing in ing to socialize the cost of public But, the report notes, claims re-
the failure of a major carrier is un- ity that over the next several years, the insurance context approxi- priorities through a private market lated to acquired immune defi-
likely," the report adds commercial bank failures will rise mates the federal deposit insur- mechanism " ciency syndrome "could signifi-

Mr Kramer noted in an inter- significantly, producing insolvency ance subsidy that fueled the Citing both the losses on workers cantly reduce profitability for
view, however, that it is "easy to rates not seen since the latter part growth of the weakest and riskiest compensation and auto insurance some carriers "
say we will never have a top com- of the Depression," the report says thrifts " and the funding of the nation's en- Other conclusions of the study
pany fail because by the time they "Whether such a scenario reaches The report also analyzes the m- vironmental cleanup effort with include
fail, they have fallen" out of the the point of a systemic solvency vestments of insurers and commer- the capital of insurers, the report • Guaranty fund coverage
top dozen companies crisis would depend on whether cial banks says "If a serious property and ca- should be extended only to indi-

The report notes that Mission In- some large institutions become While banks and life insurers sualty insurer solvency crisis oc- viduals and small businesses, ex-
surance Co ranked 81 st In 1980 victims of the carnage, and this iS both have portfolios of commercial curred, it would likely be Decause cluding "large, presumptively so-
but had fallen to 18lst in 1985 not knowable today " real estate mortgages, "bank fin- society chose to socialize the costs phisticated commercial insureds "
when it was placed in conserva- All three business sectors have ancing is more heavily weighted of its priorities through private in- • Consolidation of the banking
tion seen profits decline in the 19805 toward the high-risk, high-return stitutions, and that it continued to and insurance sectors largely will

For property/casualty insurers, (see chart, page 3) front end of the development pro- do so until those institutions ran occur through voluntary mergers
the major solvency threats are, ac- "Today, every sector of the fi- cess" and "life insurers character- out of capital " and acquisitions, not outright fail-
cording to the report the risk of a nancial industry suffers from ex- istically focus on lending for com- Rather than regulatory and so- ures
major earthquake, enormous un- cess capacity too many players mercial properties where tenants
foreseen environmental cleanup chasing too few good business op- have already signed leases "
costs, rate suppression by regula- portunities," the report observes Life insurers' mortgage holdings
tors, and difficulties determining "In a competitive market, excess in 1989 constituted 19% of assets,
the reserves that will be needed to capacity produces inadequate re- while nearly half of all assets were Insurance services guidecover future claim costs in an un- turns, and the prospect of inade- in Investment-grade bonds Non-
certain legal environment quate returns will encourage some investment grade bonds accounted

Nonetheless, unless one or more firms to take greater risks " for 39% of assets and real estate
of these factors "spiral out of con- The response of regulators, the 22%
trol, there does not appear to be a report suggests, "should be to Property/casualty insurers, in
serious threat of a systemic sol- ruthlessly cull excess capacity by comparison, invest conservatively AUTOMATED HEALTH CARE
vency crisis for property and cas- eliminating weak players from the and in reasonably liquid assets, the
ualty insurance," the report says market as rapidly as possible " study found In 1989, nearly 70% of CLAIMS MANAGEMENT SYSTEMS
"Over the next five years, we The study examined the "wea- assets were in investment-grade
would attach a low probability to kest of the weak the companies government and corporate bonds,

• Claims Processing • Billing & Administration

Insurers need support • PPO Management • Utilization Revue

• Section 125/Cafeteria Plan • Cobra Administration

for positions: Leaders For Self Insureds, TPA's, Associations, Insurance Companies
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By DOUGLAS McLEOD emies, and I would urge you to go out Act to score quick political points
COMPUTING Phoenix, Arizona 85028and find them " without looking carefully at whether

(602) 493 0288NEW YORK-The insurance in- ISO has already changed markedly McCarran reform would actually INC
dustry faces a host of legislative and in response to criticism that It inhl- solve problems like high auto insur-
regulatory challenges in the coming bited competition among insurers, ance costs
decade and must work harder to at- said ISO President Fred R Marcon Industry critics cannot show that
tract support for its positions on The organization is phasing out the the repeal of McCarran-Ferguson MEDICAL \ >> CALL TODAY << 1
these issues, Industry leaders say publication of advisory rates and m- would actually foster competition, for a FREE copy of our

Insurers must develop a consensus stead iS providing advisory pros- Mr Marcon said, predicting that re- COST CONTAINMENT
demonstration diskto confront the pective loss costs, on which Insurers peal would actually produce higher

challenges, in- can base their own rating decisions insurance prices and less competi- SOFTWARE 1-800-829-1841 ,
cluding efforts to And last week it appointed the sec- tion
repeal the m ond non-insurer member to its board If ISO were barred from provid-
McCarran-Fergu- of directors (see story, page 44) Ing services to Insurers following re- / Physician Bill Review OFTOUCHson Act's anti- /FK &&b While notmg that ISO has evolved peal of McCarran-Ferguson, insurers / Hospital Bill Review EOFTWAREtrust exemptions, m a "well-planned and orderly" way would have to assume these tasks

/ Medical Case Mgmt. 1....PORITEDconcerns about 9 Lit to meet the demands of Insurers, pro- themselves, somethmg no smgle m-
solvency regula- ducers and regulators, Mr Marcon surer could do as efficiently, Mr / Provider Analysis 5200 SW Macadam Ave #255

tion and active consumer groups, m- warned against the long-term nega- Marcon argued Portland, Oregon 97201

dustry leaders said at the lomt an- tive impact of "quick fixes" to insur- "If each of ISO's 1,500 participat- / Claimant Tracking Software, Custom 1 DEMO ..1nual meetings of the Insurance ance pricing and availability prob- mg msurers had to do what ISO now / Treatment Analysis Development 6
Services Office Inc, the American In- lems makes available to all, the cost in-

Consultingsurance Assn and the Insurance In- Industry critics and others, for ex- creases that would have to be passed
formation Institute ample, contend that repealing insur- on to consumers would be enor- Compatible with most claims management systems |

"We seem better at identifying our ers' antitrust exemptions would cre- mous," Mr Marcon said "Simply,
enemies than our friends," said Wil- ate more competition and bring down when the proven economies of scale
ham E Thiele, outgoing chairman of prices are compromised, costs go up How

For advertising information in the INSURANCE SERVICES GUIDEISO and president of New York- Consumer advocates and politi- does addmg costs to an already over-
Contact Margaret Hilido, 740 Rush Street, Chicago, Illinois 60611based Continental Corp "This indus- cians, however, have used the de- burdened system solve anybody's

Telephone (312) 649-5340try needs more friends and fewer en- bate over the McCarran-Ferguson Cont:nued on next page
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Leaders "Participating m the agenda-set- agenda, commissioners across the McCarran be brought under control and that
tmg process requires us to be flexi- country were taking huge shees out with economies souring in many

Continued from prevzous page ble in accommodating others' points of requested workers compensation Continued from page 3 states, pressure to keep premiums
problems?" of view It requires us to abandon the rate increases," Mr Vairo com- operating nationally low will contmue

Rising costs also would put industry's political isolation," Mr plained "And while Congressman Asserting that solvency requires I'm very pessimistic about the fu-
pressure on smaller insurers to merge Vagley said Dingell was releasing his study of m- that the industry "be allowed to be ture Nobody lS facing the reality of
or withdraw from various markets, One AIA goal this year, he said, surer insolvencies, consumer activists profitable," Mr Fowler also called it," he said "To believe that this
he added This would create reduced is to help form a legislative consensus were attendmg seminars on how to for contmued battle against state rate is just a passing storm is a very,
competition, reduced availability and on solvency regulation pass rate reduction ballot mitiatives rollback mitiatives (see story, page vely wrong statement "
fewer options for insurance buyers, The House Oversight and Inves- These paradoxes suggest that fun- 1) Discussing the question of when
he said tigations Subcommittee-chaired by damental challenges remain to our AIG's Mr Greenberg also com- the property/casualty market cycle

"I don't see that as a fix, quick or Rep John Dingell, D-Mich -is re- industry's ability to continue per- plamed about guaranty fuiid protee- will turn, most panelists expressed
otherwise," he said viewing suggestions for improving forming its nsk-spreading function," tion of commercial policyholders, uncertainty, though Mr Frahm pre-

Calhng on insurers to re]ect what solvency regulation, and Mr Vagley he said rate rollback laws and other regula- dicted that a turn may be closer than
he called a "quick fix" hke McCar- testified last year that the idea of a "We must persuade our regulators tory curbs on Insurer operations many people think
ran-Ferguson reform, Mr Marcon federal regulatory role should be con- that it is not m any state's long-term "The regulatory environmer t we Mr Frahm cited many factors that
urged them Instead "get on the con- sidered (BI, Sept 24,1990) mterest to artificially depress insur- have really inhibits competition to could precipitate a market turn
sumers' side" by pursuing policies The solveney debate is related to ance pnces, and that it is m every an extent," Mr Greenberg said He Losses are nsing, insurance industry
that promote efficiency and lower several other Industry challenges state's best interest to reform its m- noted that the goals of a free mar- cash flow is negative, investment m-
costs Among them, said Mr Vagley, are Jury reparations systems ket economy are "mconsistent" w:th come is unlikely to nse m a period of

In his speech, AIA President Ro- rate rollback initiatives, tax in- "And we must encourage our regu- such regulatory "safety nets" as falling interest rates and a weak
bert E Vagley noted five trends that creases, workers compensation re- lators to rededicate themselves to the guaranty fund protection for com- stock market and insurer balance
could affect the insurance industry form and pollution cleanup habili- central goal of Insurance regulation mercial hnes policyholders sheets have not improved markedly

• Widespread voter disaffection tiesimposedbythefederal the preservation of this industry's "The winners in a market econ- over the last two years
with pohtical leadership If the econ- Superfund law ability to fund its obligations to poll- omy have to win and not have to Whether these factors change a
omy sour·s further and voters become "The solvency debate offers us a cyholders and claimants," Mr Vairo bail 05t the losers, which 15 what particular company's pncing prac-
angly, pollticians may look for scape- major political opportunity to turn said we do," he said tices w111 depend on that company's
goats and the insurance industry around the way Congress and the III President Mechlin Moore ap- Panehsts agreed that insurers have financial condition, he added
could become a prime target, Mr public view our Industry," Mr Vag- pealed for greater industry support been hurt by rate regulation, legisla- "The return on equity for the in-
Vagley warned ley said "It gives us an opportunity of the III's communications efforts tion and ballot initiatives on aut) and surance industry lS pitiful," Mr

• Mounting fiscal pressure at the to differentiate insurance from other and called for unity among insur- workers compensation coverages Greenberg agreed
federal, state and local levels As gov- segments of the financial services ers m the face of the industry's many How to respond to these problems While arguing that Insurers must
ernments seek ways of raising reve- sector under fire " challenges produced some disagreements among focus on this when setting rates, he
nue without raising individual m- On the federal level, the AIA plans There is a "crying need" for greater the industry officials, though added that the market may not turn
come taxes, insurers could be hit to continue fighting repeal of McCar- communication among insurers, leg- Mr Fowler noted that CIGNA- until the industry is hit with a huge
with higher direct taxes or hidden ran-Ferguson, he said noting that islators, regulators and consumers, expecting continuing detenoration in loss
taxes through mandated subsidies m "the bell to start the debate" sounded and "this will require more than hp

--areas hke health and auto insurance earlier this month when Rep Jack service It will require long-term fi- 4 1

• General anxiety over the health Brooks, D-Texas, reintroduced a nancial commitments on a scale the
of the financial services sector, which McCarran-Ferguson reform bill (BI, mdustry has been unwllling to fund
could lead to stneter insurance regu- Jan 7)

tory environment Publle attitudes form and fighting efforts by banks "We are viewed as a united mono-

up to now," commented Mr Moore,
lation Other items on the AIA's agenda who will retire as the III's president

The organization also plans to push velcnessZtedl,*1 5'*2,b Cm,wde i
 i]51 7

• An increasingly volatlle regula- include pushing for Superfund re- this year

255sfy1res':157mmddeysttng to enter the Insurance busmess 14-7number of politicians are campaign- workers compensation reform bills in are so divided, so fragmented, that 8

mg on pro-regulation platforms In- Colorado, Massachusetts and Mmne- we cannot defend ourselves, let alone Mr. Greenberg Mr. McFerson Mr Fowler Mr. Frahm

surers are seeing this change m con- sota, while helpmg implement similar mount an effective, pro-active cam-
gressional debates on legislation passed last year m Cali- paign the private passenger auto line-is Mr Fowler agreed that insurersMcCarran-Ferguson and solvency fornia, Florida, Texas and other "I suggest that you unify as ad- pursuing a plan to withdraw from may not be feeling enough pain forregulation, as well as in state rate states vocates for solvency regulation to that market "While I have declared the market to turnrollback initiatives and other con- Robert J Vairo, outgoing AIA reinforce public confidence in the myself a non-combatant, I wish the "Not being much of a masochistsumer legislation (see story, page 1) chairman and chairman of Crum & promise of insurance at a time when rest of those w the fray :he best of myself, I find the level of pam bemg• Fallmg national trade barriers Forster Inc, complained about the we are bemg accused of harbormg luck," he said experienced by my organization isU S regulators wlll play a key role m situation in which insurers now find the next (savings and loan) crisis," However, Nationwide's Mr sufficient now," headdeddetermmmg how effectively US m- themselves caught between newly Mr Moore said MeFerson called for an ongoing fight Mr Clements urged insurers tosurers can compete internationally invigorated regulators on the one Newly elected III Chairman Gerald against rate rollback initiatives hke take advantage of the next hard mar-Given these trends, Mr Vagley hand and consumer activists and "an A Isom echoed these sentiments California's Proposition 103, along ket to cement relationships with theircalled on insurers to become more mcreasingly generous judiciary" on "We must unify and concentrate with efforts to hold down the rismg pollcyholders by providing capacityactive m setting the agenda on issues the other our efforts to answer forcefully the costs of fraud, theft and litigation and good products and service Heaffecting the msurance industry and "Even as the (National Assn of growing cnticisms of our Industry,"
to come up with creative solutions to Insurance Commissioners) considered said Mr Isom, president of Transa- and to educate pohcyholders an the argued that this would go a long way

costs that underlie auto insurance toward stabihz,ng the marketindustry problems President Earl Pomeroy's solvency merica Insurance Group
pricing Panehsts agreed unammously that

Mr Greenberg said AIG plans to the Superfund act-reauthorized by

Insurer groups elect officers start underwnting auto coverages in Congress last year to the surprise of
a new way with the aid of tech- many insurers-has produced huge
nology he dechned to describe:n de- costs to insurers but very scant re-
tail sults in cleaning up polluted sites

NEW YORK-Three insurer trade executive officer of Celina Mutual In- Separately, the AIA elected Dean A discussion of the workers comp Noting that "the current system
organizations elected new directors surance Co , J John Wortman, presi- R O'Hare, chairman and chief ex- market also elicited differmg views lS not working," Mr Frahm com-
and officers at their joint annual dent and chief operating officer of ecutive officer of Chubb Corp, as among insurer panelists plained that bilhons of dollars have
meeting in New York last week Michigan Mutual Insurance Co, and the organization's new chairman, While noting that the short-term been spent on htigation to determine

New officers and board members Joseph H Youngs, chairman of Na- succeedmg Robert J Vairo chairman prospects for insurer profitabihty in who must pay for cleanups, with lit-
were elected by the Insurance Ser- tionale-Nederlanden North American and president of Crum & Fonster workers comp are "bleak," Mr tle progress being made m mitigating
vices Office Inc and the Insurance Corp William E Buckley, chairman and Fowler expressed some optimism pollution
Information Institute, both based m The III, mean- chief executive of Royal Insurance over the long-term prospects Agreeing that the most anyone can
New York, and the Washington- while, elected Group, was named chairman-elect of Unlike auto insurance, wcrkers expect under the current law lS
based American Insurance Assn Gerald A Isom, the AIA, replacmg Mr O'Hare comp involves "fewer constituen- "years and years of debilitating ht-

ISO elected Walter E Farnam, president and The newly elected vice chairmen cies," Mr Fowler said He explained igation" between pohcyholders and
president and chief operating offi- chief executive of the AIA are Robert B Sanborn, that workers comp insurers deal insurers, Mr Clements warned that
cer of General Accident Insurance officer of Transa- president and chief operating offi- mainly with businesses rather than a "terrible enervating drain on their
Co of America, as its new chair- qpul menca Insurance cer of Orion Capital Corp, and Jo- far-flung population of indiidual relationship iS worse for the insur-
man Mr Farnam succeeds Wtllian Group, as chair- seph W Brown Jr, president of Fire- policyholders ance industIy than it is for the plain-
E Thiele, president and chief operat- man man's Fund Insurance Co Insurers thus stand a better chance tiffs"
ing officer of Continental Corp Mr Isom had been acting chair- The AIA also elected the follow- of explaining to policyholders the Mr Greenberg repeated his call for

Peter Lardner, president and chief man since the Dec 31 resignation ing industry officials to its board of forces driving up COStS, and there is a a no-fault environmental trust fund
executive officer of Bituminous Fire of James J Cutro, former vice chair- directors for three-year terms Ed- greater commonallty of interest be- that would ellminate the current
& Manne Insurance Co, was elected man and chief administrative officer ward H Budd, chairman and chief tween msurers and pohcyholders, he practice m which 60% of available
ISO's vice chairman, succeeding Mr of Crum & Forster Inc Mr Cutro re- executive of Travelers Corp, Ken- said cleanup funds are spent litigating
Farnam signed from Crum & Forster Dec 31 neth J Duffy, president and chief ex- Mr Fowler added that "it would who should be responsible for the

Ann Friedlaender, a professor of (BI, Jan 7) ecutive of Commercial Union Insur- be foohsh to assume" that the prob- pollution (BI, March 6, 1989)
economics and civil engineering at Donald R Frahm, chairman and ance Cos , Frederick H Jarvis, lems with workers comp can be He added insurers must continue to

the Massachusetts Institute of Tech- chief executive officer of Hartford chairman and president of Selective solved without a push by insurers, fight the "retroactive habillty" being
nology, became the second public, Insurance Group, was named chair- Insurance Group Inc, David A and he called for aggressive efforts to imposed by courts that Interpret in-
non-insurer member of ISO's board man-elect of the III, and Robert F Kocher, president of the commercial push workers comp reform b_lls in surance policies to include coverage
of directors The organization last MeDermott, chairman and chief ex- insurance division of Aetna Life & state legislatures of pollution-related costs when no
year named its first public board ecutive officer of United Services Casualty Co , John P Mascotte, Hartford's Mr Frahm observed such coverage was intended
member, Christopher C DeMuth, Automobile Assn, was named vice chairman and chief executive of Con- that for a time insurers did little to "It's dumb to do too little about
president of the American Enterpnse chairman tmental Corp, Russell J Selfert, push workers comp reform because this," he said, noting that it would
Institute for Public Policy Research Member companies elected to fill president of Repubhc Insurance Co, their workers comp losses were offset set a disastrous precedent not to

Also elected to ISO's board for expinng terms on III's board are At- and Wilson Wilde, president and by profits m other lines of coverage challenge judicially imposed retroac-
three-year terms were Galen R lantic Mutual Insurance Co, Bitumi- chief executive of The Hartford He added, though, that the prob- tive liabllity
Barnes, vp with Nationwide Insur- nous Fire & Marine Insurance Co, Steam Boiler & Inspection Insurance lems now call for urgent action and Mr Greenberg added that there
ance Co, William W Fox, president CIGNA Corp, Crum & Forster, Hart- Co must be fought state by state is still an opportunity to fight the
and chief operating officer of Provi- ford, The Home Insurance Co, Met- Douglas W Leatherdale, chairman Differing from Mr Fowler's assess- Superfund law, noting that Congress
dence Washington Insurance Co, ropohtan Property & Casualty Insur- and president of The St Paul Cos ment, Mr Greenberg offe.ed a is due to review the Superfund
Thomas A Hayes, executive vp with ance Co,Skandia America Inc, also joined AIA's board as a gloomy long-range forecast for work- reauthomatton ma year
Great Amencan Insurance Co, Don Reinsurance Corp and Utica Mutual member of a class of directors whose ers comp He said he sees little reason III President Mechlin Moore mo-
W Montgomery, chairman and chief Insurance Co terms will expire in 1992 to hope that workers comp costs will derated the discussion
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Industry solvency the Industry ultimately setting its federally regulated insurers, with "We are dead set against dupli- a combination of rapid growth, un-
own prices," said Mr Pomeroy pre-emption of state regulations on cation of regulation," he empha- derpi icing and the resulting defi-

Continued from page 3 Furthermore, federal involve- rates and elimination of McCar- sized cient loss reserves, Mr Snyder

"You have Chairman Dingell's ment in solvency regulation would ran-Ferguson antitrust exemp- Panelist Arthur Snyder, presi- said Another 20% were due to
full attention," Mr Chesson told leave rate regulation up to the tions dent and chairman of A M Best fraud, including deceptive or mis-
the 350 insurance and reinsurance states, Mr Pomeroy suggested At the very least, he said, there Co, the insurer rating organiza- understood financial reporting
company executives at the joint But, "the largest motivation for a should be a federal certification tion, said he believes the insol- Fifteen percent were due to a sig-
annual meeting of the American regulator to play it straight with program for reinsurers to create vency problem has been blown out nificant change, like in ownership,
Insurance Assn , Insurance Ser,- premium rates is the prospect of "an approved list of federally of proportion management or type of business

vices Office Inc and the Insurance going around An analysis by written And, 15% were due to in-
Information Institute and picking up Best's of the 365 adequate reinsurance protection

"This is his top priority in the bankrupt com- insurer insol- for catastrophic or unusual losses
new Congress," he said panies If the 7

4'2
.:»V-

A
vencies over the or inability to collect reinsurance

"We won't pass needless legisla- state regulator is last 20 years Mr Snyder said he is "very
tion if the job iS being done," Mr responsible for shows that only pleased" with the overall balance
Chesson added "But we won't be premiums but -Ip n*,

bound by past constraints about not for solvency,
the sanctity of any given philoso- you are going to i

one-third of 1% sheet of the property/casualty in-
of insurers be- surance industry
came insolvent Of its $530 billion m assets, 60%

phical approach to the solvency have a disaster " in the first 10 is invested in bonds, three quar-

problem " Mr Chesson years of the pe- ters of which are government and
Mr Chesson's proposals, made said he found lt Mr. Litan Mr. O'Hare Mr. Pomeroy Mr. Snyder riod and only tax-exempt bonds Another 10% is

during a panel discussion on in- curious to hear two-thirds of 1% invested in stocks, 10% in premium
surer solvency, were quickly critic- the commissioner say, in effect, "If qualified reinsurers " in the last 10 years balances, 7% in cash, 5% in 1nveSt-

ized by Earl R Pomeroy, North you think we are irresponsible "That's a Utopian dream," Mr Industry surplus dropped one- ments in affiliates and 8% in all
Dakota insurance commissioner now, take solvency regulation Pomeroy said of a system of federal fifth of 1% in the last 10 years due other
and past president of the National away from us and we'll be really charters and pre-emption of state to insolvencies, he added The all other category includes
Assn of Insurance Commissioners Irresponsible " regulation Congress would not Best's also has developed a pro- }ust $6 billion invested in mortgage

Mr Pomeroy contended that "a But Robert E Litan, a senior fel- pass enabling legislation, he pre- file of an insolvent company, Mr loans, he said Eighty percent of
federal regulatory structure that low with the Brookings Institution, dicted Snyder reported that total lS with six insurers,

goes awry can wreck an industry " a liberal think tank, agreed to a But, he added, if the industry • 41% were fewer than 10 years which he refused to identify except
While allowing that asking the point with Mr Pomeroy "If sol- asks for it, "it will get a federal old to say "they are strong com-

industry and regulators to jointly vency is.vested in the feds, there overlay" of regulation, even • 62% had less than $5 million in panies "

set rules and monitor and enforce will be overwhelming consumer though the steps the NAIC has surplus On the liability side of the bal-
them "has some appeal," he added pressure exercised with state legls- taken to improve state regulation • 75% were stock companies ance sheet, Mr Snyder conceded
that the "notion doesn't have a latures to restrict rates, as we al- for solvency represent the "best • 81% had unusual net premium that loss reserves are probably de-

snowball's chance in hell of getting ready see now We'll see a lot more route possible" (BI, Dec 3,1990) growth-either none at all or more ficient, but not by enough to cause
enacted " of that if there effectively is no Panelist Dean R O'Hare, chair- than 25% in the two to three years concern

The public, already considering state regulator who can respond man and chief executive officer of preceding insolvency Mr Chesson countered that con-

whether insurers' antitrust exemp- and say, 'We have a solvency prob- Chubb Corp and newly elected • 50% were domiciled in one of sumers don't buy a policy "from

tions should be repealed, "won't lem ' " chairman of the AIA, said that the six states, the names of which the industry," but from an insur-
tolerate turning over to the insur- In an ideal world, Mr Litan sug- AIA "applauds" NAIC efforts to Best's will release when its full sol- ance company, and regulation
ance industry a major solvency po- gested, there would be a "grand improve state regulation, but has vency study is released in March should be improved to "get the bad
licing function which would have compromise" a federal charter for "an open mind" to a federal role Half the insolvencies were due to actors out of the marketplace " I

War risk underwriting
Continued from page 1 Middle East, which could go into continuously review its decision to The only stop for KLM in the "Insurance is not the only issue

ance Group PLC effect this week This would mean cancel the flights Middle East on a long-haul flight here," he emphasized "The total
It is difficult to predict what un- that no commercial flights or Premium hikes also are affecting to the Far East will be in Muscat, issue is Are you endangering peo-

derwriters will charge as the U N ground equipment would be co- the 42 air carriers in the world's Oman, on a flight bound to Hong ple and property?"
deadline nears this week because vered for war risk in the area largest aviation insurance buying Kong, said Mr Husman Each Growing tension in the Middle

this conflict poses a greater threat Aviation war risk underwriters group, the KSSAF Group, which landing, however, will cost the air- East-and higher insurance costs-
to insurers than any previous con- have never imposed an exclusion has a combined fleet value of more line 100,000 guilders ($57,700) for has only slightly affected opera-
fliet, according to Stephen Mer- zone before, even during the eight- than $17 billion The group of pri- hull war risk insurance, four times tions at Trans World Airlines Inc
rett, chairman of Lloyd's Un- year Iran/Iraq war marily European airlines is led by more than it had paid prior to last Despite higher insurance costs,
derwriters' Assn and chairman of However, Mr Merrett, a leading Swissair Transport Co Ltd, Scan- week, he said the airline is continuing its regular

underwriting agency Merrett aviation hull war risk underwriter, dinavian Airline System and KLM But Mr Husman is not bitter flights to the Middle East, a
Holdings PLC believes governments, rather than Royal Dutch Airlines about the premium increases "I spokesman said last week TWA lS

"The scale of armament imme- underwriters, will tell airlines not The group's hull war risk rates hate to pay higher rates, but I can making some operational changes,
diately available in this conflict so to fly over certain areas were increased Thursday for all understand in my mind why un- which he refused to discuss "This
exceeds the elements we have con- An exclusion zone "is much more flights that land in the 14 Middle derwriters are charging more I is a very sensitive subject "
fronted before that I don't think likely to be imposed by passengers Eastern countries for less than five hate to admit it, but " he said And British Airways is "still fly-

there is a valid comparison," said and crew than by underwriters," hours, including those flights to Besides, "if there is a war, no- ing everywhere," including the
Mr Merrett he said Middle East, said Peter Leiwill, its

The situation is changing so fast Meanwhile, airlines and aviation
1 insurance manager "The market

that Lloyd's of London could open brokers last week said aviation Mr. Merrett believes governments, rather than has increased rates, as has been

on Saturdays and Sundays, if nec- hull war risk underwriters were publicized, and the market is treat-
underwriters, will tell airlines not to fly overessary, for brokers and policyhold- charging exorbitant premiums-up ing every airline the same It's ex-

ers to review their policies, Chief to 10 times the rates of several certain areas. An exclusion zone'is much more pensive "

Executive Alan Lord said last weeks ago-for each flight stop- Meanwhile, marine hull and

week ping in any of the 14 Middle East- likely to be imposed by passengers and crew cargo war risk underwriters-

Lloyd's was last open on a Satur- ern countries than by underwriters,' he says. many of whom also write aviation

day in 1965 because of delayed Jan Mr Merrett, however, asserts hull war risk coverage-also have

1 renewals, he said It has never that airlines have overstated the doubled or tripled premiums for

been open on a Sunday rate hikes "Some of the numbers voyages to and from Middle East-

Mr Lord and Lloyd's Chairman quoted in the press from state- the Far East that stop in the na- body will fly there anyhow," he ern ports Some underwriters are
David Coleridge will make the ments by the airlines I suspect are tions to refuel or change crews said charging up to five times what they

final decision whether to open the a very long way Indeed from the Premiums are doubled if a plane Airline cargo shipment costs to were charging before Jan 4
market within two hours of the price that has been finally nego- stays on the ground longer than the Middle East increased by 300% Marine hull and cargo war risk

time 11 15 requested tiated," he said five hours to 800% because of the higher pre- premiums are not likely to become
War risk rates are particularly Premium hikes have already This is similar to terms quoted miums sought by hull war risk un- as prohibitively expensive as ana-

volatile for airlines flying to, from prompted some airlines to cut for other airlines, brokers and un- derwriters, reported M C Shermer, tion hull war risk premiums "His-
and over 14 Middle Eastern na- flights to the Middle East or divert derwriters agreed director-risk management for Fed- tory has proven that aircraft are
tions following the $300 million scheduled refueling stops for According to KLM insurance eral Express Corp in Memphis, bigger targets (than ships),"
aviation hull war risk loss in Au- flights to the Far East Other air- manager Frans Husmann, the hull Tenn summed up Mr Parton of GRE

gust when most of the Kuwait Air- lines are considering removing all war risk insurance cost for KSSAF The largest increases were for Marine hull underwriters since

ways fleet was confiscated follow- aircraft from the region to avoid group members' flights to Tel Aviv destinations in Israel and Saudia the New Year have quoted rates for
ing the Aug 2 Iraqi invasion The any uninsured war risk losses will be 10 times what it was pre- Arabia north of the Tropic of Can- certain areas of the Persian Gulf
countries are Bahrain, Cyprus, Higher insurance costs caused viously For flights to Saudi Arabia cer, he said and the Red Sea on a "held cover"

Dubai and other parts of the Pan American World Airways Inc north of the Tropic of Cancer, the London underwriters are becom- basis, which means that minimum

United Arab Emirates, Egypt, Iran, in New York to indefinitely sus- cost has increased five times, and ing "more and more concerned" as rates suggested by market leaders
Israel, Jordan, Lebanon, Oman, pend flights to two Middle East the cost has doubled for flights to the Jan 15 deadline nears without do not apply and that each un-
Qatar, Saudi Arabia, Syria, Turkey destinations, a spokeswoman said southern Saudi Arabia, he said resolution of the stalemate, he derwriter can quote whatever rate
and Yemen A seven-day suspension an- War risk insurance costs for said Premium quotations that he wants

Just after Jan 1, leading aviation nounced Jan 2 was continued in- flights to Egypt, Qatar and Dubai were good for seven days in De- The areas that were switched to

hull war risk underwriters told definitely last week have increased sixfold, said Mr cember dropped to 48 hours in a "held cover" basis since the New
aviation brokers that rates for the Total war risk insurance costs Husman early January, he said Year include the Persian Gulf coast

Middle East would skyrocket and for a single Pan Am flight to the As a result of these increases, "Probably everyone's war risk of Saudi Arabia, Bahrain and Iran
requested that most airlines ans- Saudi Arabian capital of Riyadh KLM-like other airlines-has coverage will be on hold by the north of 28 degrees latitude War
wer questions about their intended hit $162,500 in early January, a taken alternative actions, he said, 15th," Mr Shermer said, explain- risk rates to Israel have been on a
operations before and after the tenfold increase from the $16,250 including ing that insurance for Middle East- "held cover" basis since before
U N deadline and if hostilities charged previously At the same • Reducing flights to Tel Aviv to ern flights after Tuesday probably Iraq invaded Kuwait
break out time, total insurance costs for a three from four per week will have to be placed on a per- One hull war risk underwriter

Underwriters last week were re- flight to Tel Aviv, Israel, Jumped to • Canceling all flights to flight basis last week was charging a premium

viewing the answers, said Mr Mer- $65,000, a twentyfold increase Amman, Jordan While Federal Express is contin- of 5% of the insured value for each
rett from the $3,250 charged pre- • Altering routes to the Far East uing to operate in the Middle East seven-day voyage to northern

Airlines and brokers predict that viously, the spokeswoman said so that that long-haul flights that and still has employees stationed Saudi Arabian ports on the Persian
following the review, aviation hull "It was not economical for Pan formerly stopped in Dubai will fly there, "we are pulling back some," Gulf, compared with 1% before
war risk underwriters will impose Am to continue under these condi- the "Tashkent" route over the So- he said, declining to discuss opera- Jan 1, said Michael Howard, divi-
an extensive exclusion zone in the tions," she said Pan Am plans to viet Union tional details Continued on next page
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War risks 0 5% of insured cargo value ior a Cargo war risk rates likewise have Update
tanker sailing to Jubail, Saudi risen to 0 5% of insured value from

Continued from previous page Arabia-compared with 0375% in 0025%, he said
si(mal director of Leslie & Godwin September-but onl> for a sailing Rates for both hull and cargo Huge holiday storm lossesMailne "Other underwriters are on or before Jan 11, said one Lon- coverage dropped to about 0 2% of
asking 10%," he said don cargo broker insured value in early January, Mr RAHWAY, N J -The last two catastrophes of 1990 caused an esti-

Foi the Red Sea coast of Saudi Mai ine insurance rates have Barksdale said last week, but he mated $440 million of insured property damage, reports the Property
Aiabia, hull underwriteis last fluctuated widely in recent expected the cost to rise as Jan 15 Claim Services division of the American Insurance Services Group
week were generally charging a months, noted David Barksdale, approaches The division estimates that the severe cold weather that gripped
minimum of 0 25% of the insuied manager of corporate programs for "As you get closer to the Jan 15 much of the nation Dec 18-25 caused the large malozity of Insured
hull value, compared with 0 05% Chevron Corp in San Francisco deadline, you will find everything property damage-$400 million-and $200 million of that occurred
before New Year's, added Mi Hull and cargo war risk coverage in a state of chaos as far as rates in California (BI, Jan 7, Dec 31,1990)
Howaid costs have risen to up to $500,000 and underwriting participation," Severe weather caused an estimated $40 million of insuied propeity

Cargo underwriteis also are tak- per voyage, compared with $12,500 he said "You take it day by day to damage to portions of Indiana, Illinois, Ohio and Washington state Dec
ing steps to appoint ceitam areas several months ago, he said see what happens " 27-30, with Washington sustaming $25 million of the total damage
as "held Cover," particulaily Saudi The cost of tanker hull war risk One Chevron tanker typically is
Arabian ports noith of Bahrain coverage has hit up to 1% of in- in the Persian Gulf area three Employers' health burden risesOne underwriter quoted a iate of sured value from 0 025% in August times a month .

WASHINGTON-Employers are paying almost one-third of the na-
tion's health care costs, a federal agency saysWar cover scarce for property The Department of Health and Human Services reported last week
that employers spent $173 4 billion on health care in 1989, up 123%
from $154 4 billion in 1988, when health care spending was up 12%

By STACY SHAPIRO tion" of thousands of employees surge" in calls for advice from cor- from $137 8 m 1987

and LAURA MAZZUCA following the Iraq invasion of Kuwait porate clients compared with last fall In 1965 employers spent only $65 billion for health care, HHS noted
last year, said Kit Brownlees, manag- (BI, Nov 26, 1990) "People are be- HHS also found that the percentage of health care costs paid by

LONDON-Physical damage to ing director of London political and coming increasingly concerned about busmesses increased to 30% in 1989 from 17% in 1965 During the
Middle East oil installations is un- credit risk brokerage Investments In- Iraqi terrorism, especially in Eu- same period, the percentage of health care costs paid by individuals
likely to be insured for war risk if surance International Ltd, a suk)sicli- rope," he observed dropped to 37% from 61%
fighting breaks out ary of Hogg Group PLC Mr Clough advises companies to Health care spendmg by business in 1989 equaled 100% of corpo-

Howevel, some government politi- "Detention (premium) rates are avoid international travel whenever rate aftertax profits, compared with 14% in 1965, HHS noted
cal Iisk agencies may cover property highei now-double what they were possible When travel is necessary, he HHS Secretary Louis W Sulhvan calls these trends a "severe chal-
damage And a few U S insurers, like before," he said recommends flying neutral airlines, lenge" to health care policy makers to control costs "The ability of
Chubb & Son Inc, wi ite land-based Many firms with kidnap and ran- like Scandinavian Airline System busmess, government, and households to meet other responsibihtles and
wai risk coverage m connection with som coverage are seeking to add a and KLM Royal Dutch Airlines needs is diminished when their health care costs are growing faster than
political i isk coverage detention extension clause to their Once workers amve a. their des- their financial resources," he said

Under the Water bourne Agreement policies, which would be tnggered by tination, they should check daily
-signed by underwriters after the a government taking employees hos- with the U S Embassy or with a Briefly notedSpanish Civil War and revised in tage, a situation which is ordinarily security consultant on travel condi-
1982-most of London's war risk in- excluded from a standard K&R tions, Mr Clough said A New Jersey Superior Court judge has approved a rehabilita-
surance market cannot write cover- broad form, said Albert M Van Wa- Minnesota Mining & Manufactur- tion plan that allows Warwick Insurance Co. to resume Writing
age foi land-based property damage genen, vp of Professional Indemnity ing Co last week restricted interna- new and renewal commercial liabihty insurance Warwick, which en-
caused by war Agency Inc, an underwriting man- tional trips to those approved by an tered rehabilltation last year, has since ehminated a $5 8 million surplus

That agi eement lets underwriters ager in Pleasantville, N Y area vp Before making such a trip, deficit, the company announced (BI, June 25, 1990) U.S. Oil & Re-
insure movable "waterbourne" risks Contract frustration coverage re- employees will be bI iefed by the fining Co. is "adequately covered" under its all-nsk property insurance
like ships and cargo-but not stand- mains available in the Middle East, company's security department program for the undetermrned cost of cleaning up 11,500 barrels of
ing oil dnlling platfoims except for Iraq, Kuwait and parts of Restrictions w111 not apply to travel - crude oil that spilled near Seattle's Puget Sound last week through a

UndeiwI iters also ale allowed to Saudi Arabia, said Mr Brownlees within North America Blt St Paul- break m an underground pipeline used to Cany 011 unloaded from tank-
write war risk coverage for aviation, However, other underwriters and based 3M has ordered all U S em- ers in the sound to the company's refinery, said Risk Manager R E
hull and machinery as long as the bI okers disagreed, saying that po- ployees m Europe and all European Kokesh About 10,000 barrels had been recovered late last
equipment is for airborne purposes, litical risk coverage for the Middle employees m the United States to re- week Exxon Co USA has reached an undisclosed settlement of
explained a spokesman foi Lloyd's East had all but dried up turn to their home countr-es claims filed by seven major Seattle-based seafood processors arising
Underwriters' Assn "It is very unhkely that anything This precautionary action is de- from the 1989 Alaskan Oil spill in Alaska's Prince William Sound

Only late last year were Lloyd's would be available," said Anthony signed for the safety of 3M employ- Exxon had approximately $400 million of pollution liability coverage to
of London undeI writets allowed to Palmer, marketing director of Lon- ees and will remain policy until the respond to spill-related claims So far, Exxon has paid $240 million to
write war risk covelage for contrac- don political risk broker Berry situation in the Gulf region has sta- more than 14,000 claimants and has spent $2 2 billion on cleanup costs,
tors' plant construction and equip- Palmel & Lyle Ltd "It's unhkely bilized," says a bulletm issued to em- a spokesman said
ment Such a policy can be written anything will be ava-lable until the ployees .

only in conjunction with political risk dust settles "
confiscation insurance, the spokes- Despite the uncertainty surround-
man confirmed ing the Jan 15 deadllne, requests for War risk cover sought from U.S.One of the few insurers to offer polltical risk coverage have not in-
pioperty damage coverage for war creased, said Benno Friedman, vp-fi-
and related risks under political Ilsk nancial services division of Alex- By MEG FLETCHER 28 U S airlines-including most of 506 aircraft, including 31 aiibornecontracts is Chubb ander & Alexander of New York Inc the major ones-that participate in medical units

The Warien, N J -based insurer has Many insuiers, brokers and secu- WASHINGTON-Some U S air- the Civil Reserve Air Fleet Meanwhile, several shipowneis
no "significant" exposures in the nty consulting firms do report in- lines and shipowners are seeking operated by the U S Military Air recently applied for federal gov-
Middle East because many policy- creased calls for information on K&R war risk insurance through federal Command, said Master Sgt Chuck ernment cover age for private com-
holdels with operations m the region coverage as well as advice on how to agencies as tensions mount in the Jones, a MAC spokesman mei cial shipments, said a spokes-
have not purchased political lisk cov- protect employees in the Mlddle East Middle East The airlines in the program have man for the U S Mailtime
erage, said Donald Meigen, vp and Small companies, just now realizing New York-based Pan Am World or have had federal contracts to Administration
international department manager they need protection are especially Airways and Federal Express carry military cargo or passengers The program, part of the Mer-
Requests for the Coverage are not in- eager for information Corp of Memphis, Tenn, are Those contracts stipulated that ln chant Marine Act of 1936, will be
creasing, he said 'It would be like 'There's no question that we're among the air carriers that have an emergency they could be called in effect at least thIough Feb 17 It
going to an underwritei and asking seeing more new suomissions," up applied to a federal war risk insur- upon to assist the military, he ex- offers hull, liability, seaman's and
him to insure a burning building " almost 20% from last year a: this ance program for private commer- plained perhaps some cargo coverage for

Most multinational corporations time, Mr Van Wagenen said PIA cial flights, which is available at The airlines participating in the U S ships, foreign ships owned by
operating m the area, though, have writes kldnap and ransom insurance least through Feb 5, said a spokes- CRAF program-including St U S companies and, in some in-
obtained political lisk coverage and and coverages that indemnify policy- man for the Federal Aviation Ad- Paul, Minn -based Northwest Air- stances, for foreign-owned ships
anti-terrorism consultation since Iraq holders for losses related to property ministration lines Inc -would be eligible for cariying cargo bound for the
invaded Kuwait Aug 2 damage or harm to individuals ans- The federal program, which lS free aircraft hull and liability cov- United States

"Most people were ludicious and ing from extortion sanctioned for 60-day periods, may erage through a military wai risk Those shipments, however, must
prudent and made the decision" to So far, capacity for such covei- provide hull and hal)il-ty war risk insurance program be considered in the national inter-
purchase political risk insurance and age is strong and prices fairly com- coverage for any U S airciaft or The coverage provided under the est
set up security procedures early in petitive, so latecomers are discov- foreign aircraft owned by an FAA's program protects airlines The program was activated in
the Gulf crisis, said David A Samuel, ezing that "it's better late than American corporation (BI, Sept from aircraft hull and liability response to the Persian Gulf crisis
divisional vp of AIU Special Services never," said John Wiliyard, a vp with 10, 1990) losses It is available because most (BI, Aug 27, 1990) Before that,
m New York, a unit of American In- Sedgwick James Inc in New York Airlines, however, must demon- airlines have demonstrated that portions of the piogram were last
ternational Group Inc Pi ices and availability depend on strate that commercial coverage is commercial insurance iS either un- activated during the Vietnam War

Political risk Insurance covers con- variables like location, pilor inci- unaffordable or unavailable and affordable or unavailable, said Coverage was approved last Au-
tractual losses caused by terrorism, dents, the type of facility and cover- the FAA must determine that the Anthony Ptacek, a senior attorney gust foi a single voyage by one
Civil commotion and other political age, he said flight operations are in the na- with the Military Air Command at company, New York-based Watei-
factors Among the risks that can be Many security consultants are han- tional interest, the FAA spokesman Scott Air Force Base near Belle- man Steamship Corp But commei-
covered are confiscation, contract re- dling 11th-hour calls about employ- said ville, Ill cial hull war risk rates dropped
pudiation, detention of employees, ees in the Middle East "We haven't reached a firm deei- Commercial insurance policies after that, reducing demand for the
and kidnap and ransom Property "I've had two calls in the last half- sion about rates," the spokesman would respond, however, to acc!1- government covezage, the Mari-
damage is normally excluded hour fiom long-time clients lcoking said However, if the coverage is dents caused by mechanical fail- time Administration spokesman

And, like all other insurance po- for advice," said Herb Clough, execu- written, the rates will probably be ures oi other factors not related to said
licies, political risk excludes losses tive vp of international operations for "quite a lot cheaper than what lS combat, Mr Ptacek said The program is designed to offer
caused by war between the five per- Paul Chamberlain International, a being quoted in the London market The CRAF program considers "fairly sizeable discounted rates,"
manent members of the U N Secu- Beverly Hills, Calif -based security now" (see related story l Operation Desert Shield a Stage I the spokesman said
rity Council-the United States, the consultant The program, part of the Federal operation, which allows the mili- The Maritime Administration
Soviet Union, the United Kingdom, Mr Clough noted that he also iS Aviation Act of 1958, was reacti- tary to call up a maximum of 38 also oversees a piogram that pro-
France and China--or by nuclear at- receiving requests for advice from vated last August after laying dor- airplanes, according to Master Sgt vides free hull, liability and sea-
tack That exclusion does not apply corporations that untll now have not mant for more than a decade It Jones man's insuiance for private vessels
to wais between a permanent mem- needed Information "But if you ever last had been used during the Viet- The secretary of defense must that are used to support the U S
ber and other nations did, now is the time " nam War to insure commercial approve activation of two subse- military

Political risk underwriters cur- Philip Huntley, vp of Argen Inc, flights to Saigon quent phases, he said Stage II Since August, coverage has been
rently face "tens of millions of dol- a New York-based anti-terrorism A different federal insurance could require up to 187 aircraft appioved for more than 180 ves-
lars" of losses caused by the "deten- consultant, reported a "major up- program is available to most of the and Stage III could required up to sels, the spokesman said .
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Product liability impose any more liability on anybody," said Wilhs Corroon Corp, and formerly risk man-
Tom O'Day, associate vp of the Alliance of ager of Amencan Standard Inc of New York Bi Insurance Index

Continued from page 3 American Insurers m Washington, D C However, these settlements will have to be
port product liabilit> settlements or court But Mr O'Day, noting that about 50% of reported to the CPSC, he said "I'd be nervous 560
awards the cost of product liability Insurance is based about the repercussions, and the manufacturers

Manufacturers already were required by law on legal costs, said rates could rise in the future might not get a fair hearing" if the CPSC inves-
to report to the CPSC if they had a product that if mereased litigation results from the new law tigates the product's safety, he said 540

could be dangerous, noted Pamela Gilbert, leg- Manufacturers increasingly realize they need NAM's Ms Amundson said she did not think

islative director of Public Citizen's Congress to avoid and correct product defects to maintam the new law will change companies' policies on
520

Watch, which lobbied for consumer interests as market share, and this trend toward product settlmg lawsuits In some cases, a manufacturer
the law was being drafted improvement will mitigate the impact of any may believe settling a case will save money in

But, "that has not worked, mostly because increase in litigation resulting from the new the long run, and the possibility of having to 500
it's vague; Ms Gilbert said "The manufac- law, said Lawrence L Drake, a managing direc- report to the CPSC would not necessarily affect
turer will just say, 'I don't think my prod- tor of Marsh & McLennan Inc of New York that decision, she said
uct's dangerous ' Keith Kaplan, assistant vp m the risk man- Mr Schwartz said he would advise that man- 480

The new law eliminates the "wiggle room" agement division of Reliance National Insur- ufacturers not settle cases in which they do not
manufacturers had in determining whether ance Co in Philadelphia, also said he did not believe they are liable
their products should be reported, she said thmk the new law will drive up product ha- And, if companies agree to settle a case that 460
"The point of reporting is not to say something bility msurance rates alleges "hombly exaggerated" grievous bodily
has been proven The pomt is to give the com- He noted that manufacturers of products that Injury, the settlement should be contingent on

-t '4 24 -B

mission inforrnation so it can investigate " could be Involved m mcidents leading to death the plamtiff amendmg the lawsuit to reflect ac-
Base = 100 on Dec 29,1978

However, Jan Amundson, general counsel for or serious Injuries generally have "sizable re- tual injunes, he said That way, under the new
the National Assn of Manufacturers m Wash- tentions " Therefore, "whatever effect this law, the manufacturer would never have to re- Source Nordby International Inc

ington, DC, said she thinks manufacturers that would have on the loss ratio would be borne by port the settlement to the CPSC, he said
believe they may have a dangerous product al- the insured," he observed But, if the claim of grievous injury "is based Insurance industry stocks dropped sharply

ready report to the CPSC as required In addition, "the present legal climate around m fact, the settlement should be made, and after last week, as the Business /nsurance Index
The CPSC typically has received about 150 product liability" is an incentive for companies three such cases, it should be reported to the fell 16.2 points to 516.3 on Jan. 11, from 532.5

such reports annually, said David Schmeltzer, to make safer products, Mr Kaplan said CPSC," Mr Schwartz said on Jan. 4. Advancing issues for the week were

director of compliance for the agency A spokesman for Aetna Life & Casualty Co of Ms Amundson said Mr Schwartz's idea for led by Argonaut Group, up 20.3%; Sierra

Victor Schwartz, a defense attorney who lob- Hartford, Conn, said the law was not expected settling cases that maccurately allege grievous Health Services, up 8.3%; and Ohio Casualty

bled for business interests in the legislation, to have a direct impact on Aetna's product lia- bodily injury could be useful But, she said, Corp., up 5.4%. Declining issues for the week
called the law a fair compromise between man- bility rates And, a spokesman for The Home a manufacturer might not want to hold up a followed AmBase Corp., down 15.3%; Wash-
ufacturers and consumer advocates Insurance Co in New York said the law could settlement to obtam an amended complaint ington National Corp., down 13.5%; and HMO

Manufacturers might have preferred no re- affect product liability rates for specific com- However, others think the law will influence America Inc., down 11.3%. The most active

porting requirement, while consumer advocates panies but would not have an across-the-board manufacturers' decisions on settlmg cases issue for the week was NAC Re Corp., 4.4 mil-

wanted a broader reporting requirement, effect The law will "probably make us less likely to lion shares traded. The Bl Index was down

pointed out Mr Schwartz, who is with Crowell However, some observers fear the mforma- willingly settle mto a compromise situation," 3.5% for the period; the Dow Jones 30 Indus-
& Moring m Washington, D C tion reported to the CPSC will be made pub- said John Brouch, director of risk rnanagernent trials fell 2.5%; and the New York Stock Ex-

Mr Schwartz noted that the law requires hc, which could lead to additional product lia- for American National Can Co of Chicago If change Composite and the Standard & Poor's
that the information manufacturers provide the bility litigation manufacturers face higher legal costs by refus- 500 each dropped 1.8%.

CPSC will be available only to the agency and And, even if the present secrecy provision mg to settle as many cases, then mereased m-
certain members of Congress This means the 15 not violated, "once you've opened up the surance product liability rates could result, he
new law will not provide a "bread basket for the door on something like this, they can always said

British Issues

plaintiffs bar" and should not trigger an in- change the requirements at any time," NAM's Richard S Betterley, president of Richard S 1 Week

crease in product habillty claims, he said Ms Amundson observed Betterley Risk Consultants Inc in Worcester, Jan. 10 Price P/E Dtv Yield High-&Low

Companies pence pence % pencepenceAnd, Public Citizen's Ms Gilbert noted that But, Mr Statler disputed the contention that Mass, also believes some manufacturers will
members of Congress already have access to making the reports public could lead to in- change their approach to settling cases Comml Union 453 207 287 63 453-447

CPSC information that cannot be pubhely re- creased product habillty litigation "If management beheves as I do that it will
Genl Accident 478 144 334 70 483-468

vealed "We don't see terrible abuses where "Cases aren't going to suddenly come out be more damaging to report these things, the
Gdn Royal E[ch 188 164 153 81 195-188

Royal 389 207 340 87 389-387
Congress is disclosing 1. to the public or it's on of the blue because mformation comes to at- tendency will be to say, 'Let's avoid settling Sun Alliance 317 11 3 167 5 3 326-317

the front page," she said torneys," Mr Statler said "If you're going to the suit,' " Mr Betterley said
Brokers

"It's a very small step m the right direction have litigation, you've got to have victims " Meanwhile, to ensure it obtains required 1-
Bradstock 250 141 120 48 252-250

in terms of issuing health and safety 1nfor- Some observers complam that the new law formation, the CPSC is working on a system for CE Heath 450 130 345 77 457-450

mation that ought to be out in the public do- will require manufacturers to report cases in- obtaming information on judgments and settle- Hogg Group 160 105 97 61 160--157

main," said Stuart M Statler, deputy execu- volving products that might not be danger- ments from federal courts, Mr Schmeltzer said Uoyd Thompson 302 202 100 33 302-299

tive director of the Assn of Trial Lawyers of ous, but they do not expect manufacturers to The CPSC also is trying to get such mforma- PWS Holdings 87 106 4 7 54 91--87

America and a former member of the CPSC change their htigation practices tion from state courts, but that lS more difficult Sedgwick Grp 231 173 160 69 231-229

Most observers, Including insurers, said they "Practicality" will contmue to prompt manu- to obtain, he said Steel Brrl Jones 258 153 147 57 260-258

do not expect the new law to trigger higher facturers to settle lawsuits mvolvmg products Mr Schwartz observed that the CPSC also Willis Corroon 261 193 160 61 267-261

rates for product habllity Insurance--at least the companies believe are not dangerous, said could learn about manufacturers falhng to fol- Source Philip Olsen, Insurance Industry Analyst
London

not right away Norman B Chanzis, a senior consultant at Cor- low the reporting law if other parties mformed
"This is a reporting requirement It doesn't roon & Black Co of New York, a subsidiary of the commission about the cases .

Bi Industry Stock Report
JANUARY 7, 1991 THROUGH JANUARY 11, 1991
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Weekly Year to Date Annual MkVBk Weekly Year to Date Annual MkVBk

Price % change % change High Low Vol (000) $ Div % Yield P/E Book value value Pnce % change % change High Low Vol (000) $ Div % Yield P/E Book value value

BROKERS
Lawrence Insurance Group ASE 688 1.85 179 9.13 6.50 0 036 5.24 11 4.40 1.56

Liberty Corp NYS 39.75 185 334 5025 3900 26 092 231 9 31.82 125

, ' Alexander & Alexander NYS 21.75 4.40 5.95 2950 16.13 313 100 460 18 9.18 2.37 Lincoln National NYS 3963 032 785 58 75 30.75 159 2.72 6.86 8 49.19 0.81

! Gallagher Arthur J & Co NYS 21.63 4 42 699 2500 1975 11 060 277 17 533 4 06 NAC Re Corp OTC 2950 207 1061 3725 2550 4411 020 068 13 2281 129 ,
1

Frank B Hall NYS 350 370 3.45 4.25 2.00 47 000 000 5 2.80 1 25 Navigators Group OTC 3275 476 0.00 33.75 24.75 16 0.00 0.00 13 1522 2.15 '

Hilb Rogat & Hamilton OTC 1300 189 11.86 1750 11.25 31 0.36 2.77 17 460 283 Nobel Insurance LTD OTC 300 000 000 375 1.63 23 000 000 300 7.76 039

, Marsh & Mclennan NYS 7188 4.17 7.85 8100 59 75 901 260 362 17 1056 6.81 NWNL Companies NYS 1800 1.41 667 4113 11.75 214 132 733 4 37.50 048 i
Poe & Associales OTC 850 0.00 625 1300 7.75 2 0.40 4.71 12 1.93 4 40 Ohio Casualty Corp OTC 4400 539 732 5075 2675 483 232 527 11 3330 1.32

' 1 BROKERS AVERAGE 16 43 26 11 Old Republic Int I NYS 2250 000 1.64 2700 1900 147 076 338 5 30.70 073

Orion Capital Corp NYS 1700 355 286 2300 1300 116 092 541 5 1972 086

CONGLOMERATES & HOLDING COMPANIES Phoenix RE Corp OTC 7.75 1.59 000 1300 500 41 020 258 10 1299 0.60

Protective Ide Corp OTC 1463 0.00 1.68 1675 1025 13 0.76 5.20 8 1454 101

Berkley W R Corp OTC
Provident Lite OTC 1625 299 714

3650 2.99 267
2625 1200 251 092 566 4 2324 070

4475 2850 54 044 121 10 25.06 1.46

i , Berkshire Hattaway Inc NYS Re Capital Corp ASE 1275 192 097 1475 1150 17
6800 00

000 000 9 1443 088 f
RU Insurance Corp NYS

073
1275 -811 1207 1488 850 81 044 345 6 12.42 103

1 87 8900.00 5675 00 0 000 000 21 2869.00 237

ITT (Hantord Group) NYS St Paul Companies OTC 5950 021 5.18 6600 47.00 968 2.40 4.03 7 43.47 137 ,
47.13 1 07 182 6088 4025 1040 172 365 6 5633 084

Sears (Allst.tel NYS 2500 2.44 148 SAFECO Corp OTC 3188 154 304 39 38 25.13 1997 1 36 4 27 8 24.87 128
41.88 2200 2546 200 800 8 37.75 066

, CONGLOMERATES SCOR U S Corp NYS 11.75 0.00 5.05 1363 8.38 21 020 170 10 1061 111
AVERAGE 13 10 32 t 1

Sell)eis Bruce Group OTC 4.75 5.00 1176 11.75 4.25 17 036 758 1 1375 035

i , INSURERS/REINSURERS Selective Ins Group OTC 1350 286 189 19.13 1250 70 104 770 5 15.72 086  '
Statesman Group Inc OTC t 59 1.91 198 2.88 125 159 000 000 3 419 038

Aetna L,le & Casualty NYS 3538 308 9.29 55 00 29 00 1006 2.76 780 7 58.11 061
Tok,0 Manne & Fire OTC 47 25 3.57 0.00 67.50 3450 25 026 055 28 7093 067 )

, Ambase Corp NYS 034 1527 990 10.88 0.16 1067 000 000 0 2908 001 Torchmark Corp NYS 4900 -0.25 026 52.75 38 00 370 1.40 2.86 11 1323 370

American General NYS 2875 213 650 5063 2350 1514 320 11.13 6 3468 083
Transamenca NYS 30.75 000 5.75 4300 2325 493 196 637 8 3463 089 1

, American Heritage NYS 2038 000 298 2463 1963 3 100 491 10 2260 090 Travelers Corp NYS 1688 000 1.50 3638 11.50 1134 1.60 948 9 4485 038 1

Amencan Indemnity/FInl OTC 400 000 2308 825 275 2 008 200 2 1738 0 23 Trenwck Group Inc OTC 21.75 000 595 2525 1625 92 048 221 9 1691 129 |
American International NYS 73.13 1.52 488 8263 5700 1494 044 060 11 4192 1 74 United Fire & Casualty OTC 3475 072 107 3600 2875 0 132 380 8 2256 1.54

, Aon Corp NYS 3438 072 108 4138 2675 325 1.52 4.42 9 1962 175 USF&G Corp NYS 800 588 667 30.13 700 935 100 1250 5 22.87 035

, Argonaut Group OTC 7100 20 34 1094 7800 5300 35 160 225 7 3683 1 93 UNUM Corp NYS 43.38 414 697 57.13 32.13 395 0 80 1.84 9 31.20 1.39

AVEMCO Corp NYS 2438 250 3.47 3013 21.13 10 044 181 16 9.52 2 56 USLICO Corp NYS 1650 3.13 394 2375 14.75 60 1 00 606 6 27.73 060

Baldwin & Lyons Inc OTC 1800 400 400 2300 17.75 9 028 156 6 2080 087 USLIFE Corp NYS 27.50 1.35 179 4250 2325 85 1.48 538 7 5434 051 1

Belvedere Cori ASE 2.75 476 10.00 538 175 1 004 145 4 803 034
Un.Inn OTC 3050 427 081 34.75 24.50 454 080 262 13 3399 090 1

Chandler Insurance OTC 650 400 545 1163 450 15 000 000 4 953 0 68 Washington National NYS 963 1348 1149 2638 963 71 108 1122 40 3290 029 1

1 Chubb Corp NYS 52.63 120 300 54.75 34 63 1049 132 251 10 5549 095
Zentth National Ins NYS 1325 4.50 275 18.75 988 201 1.00 755 9 1381 096

C!GNA Corp NYS INSUREAS/REINSURERS37.13 294 9.17 5563 33.25 755 3.04 8.19 11 6664 0.56 AVERAGE 14 17 42 64

CNA Financial Corp NYS 6350 342 747 91.25 49 50 155 000 000 11 54 87 116 HEALTH MAINTENANCE ORGANIZATIONS
1 Continental Cp NYS 23.25 313 6.53 31.38 1575 328 2 CO 11.18 8 41.36 0.56

Durham Corp OTC 2750 351 t 79 34.00 23.00 8 092 335 12 2632 1.04 FHP International OTC 1200 11.11 21.31 2200 975 508 000 000 10 354 339

Fund American Corp NYS 5163 190 048 5300 2950 709 0.68 1.32 129 3274 158 HMO America Inc OTC 588 1132 962 750 4.25 145 000 0.00 8 112 525 1

 Fremont Gene,al Corp OTC 1425 087 172 21.63 10.13 113 080 561 4 1909 0 75 Pacilicare Health Sys OTC 1550 1.59 462 2600 1200 + 33 000 000 10 635 2.44

Frontier Insurance Group NYS 1875 625 1.32 3300 14.13 19 000 000 8 729 257 Sateguard Health Enter OTC 463 391 263 806 400 5 000 000 10 299 155
1

General RE Ccrp NYS 8750 057 591 9325 6900 769 152 1.74 13 2904 301 Sierra Health Services ASE 1300 833 545 1400 5.50 105 000 000 163 062 20 97

Hanover Insurice Co OTC 26.00 0 97 1.89 31.00 21 00 126 0.44 1.69 12 3203 081 United Healthcare Corp OTC 2138 059 806 2400 788 1901 0.12 056 22 034 62.87

Hatleysville Griup OTC 21.75 333 4.92 2650 1350 40 064 294 7 1894 115 United Medical Corp ASE 750 4.76 625 11.38 638 4 0 20 2 67 10 5.70 132

Hartiord Steam Boiler NYS 4788 473 179 62.13 4350 94 180 3.76 13 1894 253 U S Healthcare OTC 25.75 -0.48 1234 2988 963 0 036 140 23 3.07 839

, Kansas City Lile Ins OTC 3050 083 121 3650 3000 2 1.12 367 7 3922 078 HMOB AVERAGE 30 88 06 32

Kemper Corp NYS 2188 789 789 4600 17.13 299 0 92 4.21 78 2997 073 ALL COMPANIES AVERAGE 15 26 35 9

-

Sy*mdes,gn No,64 Int-mational Inc
- ---



WhoHasAWorldof
International Experience?

*

1

/

-

r , -
.

f

- -4,-

/

]»-}-m-

1 1

Zurich-American. We cover the globe in order to
cover your business.

In fact, as part of the worldwide Zurich Insurance
Group, one of the largest insurance organizations, we
can offer you 600 offices doing business in over 100
different countries.

And insurance is our only concern. So you are
assured of in-depth understanding, commitment and
professionalism, both for foreign exposures of
American companies and American subsidiaries of
foreign corporations.

So if you're looking for truly expert international
service, just look to Z-A. Zurich-American.

AWAIE ZURICH-AMERICAN
INSURANCE GROUP

American Creativity. Swiss Dependability.
Zurich Insurance Company ·American Guarantee and Uability Insurance Company · Executive Offices. Schaumburg. IL 60196

A MEMBER OF THE WORLDWIDE ZURICH INSURANCE GROUP


