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'We have to get
the CEOs to

communicate their
message of
workplace safety
throughout the
company.'

Gerard F

Scannell

uo"

Goals of new
OSHA leader:

Fair, firm and
consistent’

By ADRIENNE C. LOCKE

WASHINGTON The Occupational Safety and Health Adminis-
tration is beefing up its assault against employers with unsafe
workplaces and poor record keeping.

The agency, armed with a substantial budget increase for the
first time in several years and a 16.6% increase in the number of
inspectors in the past four months, will be hitting targeted em-
ployers with more workplace safety, health and record keeping
inspections this year, said Assistant Labor Secretary and recently
confirmed OSHA Administrator Gerard F. Scannell.

And, the workplace safety agency will maintain the policy es-
tablished under Mr. Scannell's predecessor of proposing enormous
fines against employers that allegedly have violated federal safety
standards.

However, the agency's ultimate goal is to help employers comply
with the guidelines, rather than mete out penalties after employers
violate them, emphasized Mr. Scannell, a former OSHA regulator
who also has dealt with the agency as a corporate safety director.

The new OSHA director says he wants the agency to foster a repu-
tation among employers and labor as "firm, fair, and consis-
tent,” in part by appointing for the first time an assistant director
to aid communication among the agency, employers and labor.

Observers say Mr. Scannell has his work cut out for him.

Some critics charge that OSHA's mammoth fines are undermined
by the agency because it often settles with employers for a fraction
of the amounts.

In addition, employers are clamoring for the agency to develop
more favorable and more clearly worded standards.

Continued on page 35
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PRMC reinsurers challenge
$94 .5 million arbitration award

LOS ANGELES-Six reinsurers in the

defunct Pacific Reinsurance Manage-

ment Corp. pool are asking a federal
judge to vacate a $94.5 million arbitra-

tion award on the grounds that a PRMC
lawyer and the arbitration umpire had a
"personal relationship.”

Kroll & Tract, the New York-based
attorneys for the reinsurers, charged in a

motion last week that umpire William C.
Mcllwaine Jr. had a "previously undis-

Policyholders

cleanup cover ruling
Superfund costs insurable: Court

By STACY ADLER

OLYMPIA, Wash.-Policyholder
attorneys nationwide are hailing
the Washington Supreme Court'&
recent ruling that the costs of a
government-ordered pollution
cleanup are insurable as one of the
most important decisions of its
kind.

The Jan. 4 ruling marked the
first time that a state supreme
court has interpreted standard
language in comprehensive general
liability policies that states the in-
surer "will pay on behalf of the in-
sured all sums which the insured
shall become legally obligated to
pay as damages."

The court ruled that this lan-
guage includes the cost of respond-
ing to a government order to clean
polluted property (Bl, Jan. 8).

However, attorneys representing
insurers. are downplaying the sig-
nificance of the decision.

Because insurance contracts are

governed by state, not federal, law,

the nation's 50 state supreme
courts will be the final arbiters of
the ongoing battle over whether
the costs of responding to a gov-
ernment order to clean up a pol-
luted site are insurable under com-
prehensive general liability
policies, policyholder attorneys
say.

"Ultimately, interpretation of
insurance contracts is a matter of
state law," explained attorney Ro-
bert Sayler of Covington & Burling
in Washington, D.C.

"State supreme court decisions
are the final resolution of these
issues," said Mr. Sayler, who re-
presented The Boeing Co. in the
litigation.

In addition, policyholder attor-
neys point out that several federal
appellate court decisions favoring
insurers could be undone by state
supreme court decisions favoring
policyholders.

"What a supreme court of a state
says about an insurance contract is
authoritative in a way a federal

covered” relationship with attorney

Continued on nezt page
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court decision is not," Mr. Sayler
said.

"Federal courts are simply pre-
dicting what a state supreme court
would rule,"” he explained.

As a result, "federal appellate
decisions are subject to being obli-
terated by state supreme court rul-
ings," said William Greaney of Co-
vington & Burling.

To date, both the 8th U.S. Circuit
Court of Appeals and the 4th U.S.
Circuit Court of Appeals have
ruled that the costs of responding
to a government cleanup order are
not insurable (BIl, March 7, 1988;
July 27, 1987).

The 8th Circuit interpreted Mis-
souri law, while the 4th Circuit in-
terpreted Maryland law.

To date, neither the Missouri Su-
preme Court nor the Maryland
Court of Appeals, that state's high-
est court, has reviewed cases in-
volving coverage for government-
ordered cleanups.

However, at least five other

Continued on page 39

Corcoran leaving post,
blasts critical report

By MEG FLETCHER

NEW YORK-Outgoing New York Insurance Su-
perintendent James P. Corcoran is denying another
state official's charges of ongoing "fraudulent activi-
ties" and lax management controls at the state Insur-
ance Department's Liquidation Bureau.

Mr. Corcoran, who has headed the nation's largest
state insurance department since 1983, announced
early last week that he would resign effective Jan. 26
to join a New York law firm with a substantial insur-
ance practice.

However, Mr. Corcoran's resignation was soon up-
staged by state Comptroller Edward V. Regan's an-
nouncement Wednesday that he had uncovered "seri-
ous" problems at the Insurance Department's Liqg-
uidation Bureau.

Both Gov. Mario Cuomo and Mr. Corcoran denied
any current wrongdoing at the department and said
Mr. Corcoran's resignation was unrelated to the
charges.

"This is the most unethical, sleazy, political assassi-
nation job," Mr. Corcoran said Thursday from Colo-
rado, where he had just begun a skiing vacation.

However, Mr. Corcoran acknowledged that the Lig-
uidation Bureau previously discovered a few prob-

New COBRA amendments

(AN OOUNdeN oo nwe smmovers oo Jurynverdy§2t iion

lems that stemmed from the rapid growth in insurance
company liquidations the division handled in the mid-
1980s. The bureau remedied most of the problems ad-
ministratively, though legal action is pending in one
case, according to a 14-page letter Mr. Corcoran sent
to the governor on Thursday.

Meanwhile, Gov. Cuomo has nominated Salvatore R.
Curiale, executive director of the state's competitive
workers compensation fund, to succeed Mr. Corcoran
as insurance superintendent, pending confirmation by
the state Senate.

Mr. Corcoran, 44, will become a partner in the firm
of Wilson, Elser, Moskowitz, Edelman & Dicker, a
leading insurance defense firm, He plans to focus pri-
marily on international insurance issues, which will
allow him to avoid conflicts with a state ethics law
that bans him from lobbying his former department for
at least two years, Mr. Corcoran said.

While insurance industry observers were quick to
laud Mr. Corcoran's performance as superintendent,
Mr. Regan said in a two-page statement released
Wednesday that the comptroller's office had uncovered
major problems at the Liquidation Bureau.

"The risk of continuing fraudulent activities to-
gether with uncorrected major operational deficien-

Continued on page 38
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Arbitration award challenged

Continued from previous page
Linda Lasley of Buchalter, Nernei, Fields & Younger m Los Angeles,
which repi esented PRMC

In affidavits filed by Kroll & Tract, two private investigators say they
observed Mr Mcllwaine and Ms Lasley at a Chicago hotel Dec 16
and 17 Elliott M Kioll of Kroll & Tract also said m a separate declara-
tion that he hired investigators after receiving two anonymous calls
about an alleged relationship between Mr Mcllwaine and Ms Lasley

Mi Mcllwaine cast the deciding vote in a final 2-1 order in October
directing the six remsurers to pay PRMC $94 5 million (Bl, Nov 6,
1989) The reinsuiers had argued that their contracts should be voided
due to mismanagement and fraud at the Mission Insurance Group Inc
reinsurance pooling subsidiary

U S District Judge Terry J Hatter has not ruled on subsequent
motions by PRMC to confirm the award and by remsurers to vacate
it A hearing is set for Jan 29 on the reinsurers' latest motion

Neither Mr Mcllwame nor Ms Lasley could be reached

Ms Lasley has "assured us that she has done nothing improper,"” said
Cliff Meyer, a Buchalter, Nemer attorney He would not elaborate, say-
ing his firm will respond to allegations in court this week

Kroll & Tract made similar allegations m a request foi an emergency
hearing that Judge Hatter denied Dec 21

Separately, a federal bankruptcy ludge has ordered sanctions against
Kroll & Tract and a client, Bermuda-based Walton Insurance Ltd , for
filing a frivolous motion in PRMC's bankruptcy proceedings The mo-
tion sought to lift a stay barring Walton-which is not among the six
PRMC pool members hit with the arbitration award-from pursuing a
class-action suit against PRMC

Judge Lisa H Fenning found the motion "disingenuous to put it
mildly" and noted that Kroll & Tract had frequently been warned
about unsubstantiated filings

"l don't know how else to get through to you folks that com-
ing (up) with these theories that are bas;ically unsupported by fact or
law but clearly mtended to try to open additional fronts of the war
being waged against this debtor is simply not going to fly," the Judge
said in a heaking last week

Kroll & Tiact also filed its charges against Mr Mcllwaine and
Ms Lasley m bankruptcy proceedings, though the sanctions against
the firm were unrelated to this, said Pam Webster, a Buchalter,
Nemer lawyei i epresenting PRMC in bankruptcy court

Mr Kroll would not comment on the sanctions or explain how
allegations ot the personal relationship were relevant in the bank-
ruptcy proceedings

Blues liable in Medicare suit

DETROIT-Blue Cross & Blue Shield of Michigan is liable to the
federal government foi Medicare overpayments the government made to
older workers and spouses Insured by BCBSM, a federal Judge has
ruled

But, U S Distinct Judge George E Woods also determined m his
pre-trial ruling that the Blues are not liable to return Medicare over-
payments made on behalf of beneficiaries covered by self-insured plans
administered by the Blues Currently, 60% of the BCBSM's busmess is
made up of self-insured plans, said a spokesman

It still must be determined which Medicare overpayments resulted
when Blue Cross & Blue Shield of Michigan acted as an insurei and how
much the government was overcharged

The federal government is suing BCBSM, alleging that the Blues
failed to act as the primary payer of health claims for the working
aged and then spouses as required by federal law (BI, April 17,
1989, April 3, 1989)

The latest budget reconciliation law requires Medicare contrac-
tors to contact employers to determine when older workers are covered
under the employer plan Employers that fail to respond to this request
can be fined up to $1,000 per beneficiary

Award exceeds firm's coverage

HOUSTON-Houston law firm Sewell & Riggs has madequate errors
and omissions coverage to respond to a $17 5 million legal malpractice
award to two Houston real estate developers, a spokesman said

However, the spokesman would not disclose how much coverage
the law firm purchased from Austin-based Texas Lawyers Insur-
ance Exchange, which also declmed to comment

AUS District Court jury awarded $5 2 million in compensatory
damages, $7 2 punitive damages and $5 million in attorneys fees to
Ebrahimi and Yousef Panaphour, partners in a real estate development
business The developers alleged that Sewell & Riggs gave them bad
advice concerning securities law, which caused them to be sued in con-
nection with a real estate deal several years ago

EPIC stops writing

CHICAGO-Environmental Protection Insurance Co Risk Reten-
tion Group, which offered environmental impairment liability insur-
ance, is ceasing operations

"The market simply has not developed" said President George F
Hillier "It's not a case of financial problems, it's not a case of
anybody pulling out "

While increased competition for EIL accounts contributed to EPIC's
demise, it was mainly due to lack of interest from buyers, Mr Hillier
maintained "To quote a hundred risks and to write one, that's just not a
good result How long can you continue to pour money into somethmg
with little, if any, expectation of a return?"

EPIC's two major EIL competitors, units of American International
Group Inc and Reliance Group Holdings Inc, do not require capital
contributions of policyholders as did EPIC

Mr Hillier would not say how many members had joined lllinois-do-
miciled EPIC, formed in July 1988 by Alexander & Alexander Services
Inc He said only that it was "a relatively small number of insureds The
perception was that we were big We were not "

EPIC stopped underwriting Dec 15

Policies in force will be honored, Mr Hilliei said, unless the buyer

Continued on page 38

Decision could w,aen

tobacco firms' liability

finding that Durham, N C -based "l think it's quite clear that this
Liggett wrongly implied smoking is a gigantic breakthrough foi the

PHILADELPHIA-Tobacco in- was safe in advertisements before plaintiffs' bar in this area," observed
dustry opponents are claiming vic- 1966, when warnings about the Richard Daynard, a law professor at

tory following a federal appellate health risks of smoking became Northeastern University and chair-
court decision that throws out the mandatory (Bl, June 20, 1983) man of the Boston-based Tobacco

first jJudgment against a cigarette The appe'late panel concluded Product Liability Project
maker in a smoker's death but may that the lower court wrongly

By DOUGLAS McLEOD

The decision opens tobacco com-

open the door to additional smoker barred certain defense evidence panies up to new strict liability '
claims and sent the case back for a new claims=while limiting their defenses 1

A three-judge panel of the 3rd trial against existing claims that they
U S Circuit Court of Appeals However, the appeals court wrongly warranted smoking's safety
overturned a $400,000 award found that the trial judge impro- in pre-1966 advertising campaigns,
against Liggett Group in a law- perly dism_ssed Mr Cipollone's Mr Daynard said
suit brought by Antonio Cipollone, claim that c-garettes are inherently Mr Daynard also noted negative
whose wife, Rose, died of lung can- dangerous and that tobacco com- s.ock market reaction as an indica-
cerin 1984

A federal jury in Newark, NJ, of strict liability for smokers' in- Tobacco company stocks declined
had awarded the damages after juries and deaths Continued on page 37

New changes in law

COBRA burden grows

denied coverage for pre-existing medical conditions
However, under a COBRA amendment in the Om-
WASHINGTON-Congress' latest amendment to nibus Budget Reconciliation Act of 1989, passed by

COBRA will require employers to extend more gener- Congress in November and signed by President Bush

ous health <are CONtinuation coverage to some former last month, a beneficiary can now retain COBRA cov-
employees than employers had expected erage-even after he or she IS covered under a new

By JERRY GEISEL

Meanwhile, benefit consultants are confused about employer's plan-if the new plan excludes coverage for '

another COBRA change involving dependents of bene- a beneficiary's pre-existing medical condition

ficiaries who become eligible for Medicare benefits This requirement is beyond what some employers
The first amendment, included in the sweeping 1989 had expected, benefit experts say

budget bill, will allow certain COBRA beneficiaries Employers had expected that such beneficiaries

to retain full COBRA coverage even while covered would be allowed to retain COBRA coverage only as

under a new employer's health care plan needed to cover pre-existing conditions excluded
The amendment removes a provision in the Consoli- under the new plan

dated Omnibus Budget Reconciliation Act of 1985 that However, the amendment does not specify that

had allowed employers to cancel COBRA benefits for COBRA coverage can be limited to the pre-existing

former employees when the employees began receiving medical condition, consultant say

health care coverage from a new employer "As far as | can tell, the employer has to provide full
This cancellation of COBRA coverage hurt benefi- COBRA coverage | don't see anything that would

ciaries who joined companies whose health care plans Continued on page 37

GASB approves final rules
on property/casualty claims

By MICHAEL SCHACHNER asset is impaired if the amount of While the GASB rules are not
the loss can be reasonably esti- popular with public entity risk

NORWALK, Conn -The Gov- mated managers, experts have said that
ernmental Accounting Standards GASB's issuance of Statement lu the rules will not jeopardize most
Board has issued final rules that finalizes the terms of an exposure public entities' bond ratings (Bl,
will require public entities to draft It published in December July 17, 1989)
change the way they report prop- 1988 In addition to specifying when a
erty/casualty claims and other lia- Under the provisions of State- public entity must report a liabil-
bilities ment 10, government bodies that ity, Statement 10, beginning June

Beginning in 1993, self-insured do not follow accrual accounting 15, also will require public entity
state and local government enti- will have to publish qualified fi- risk pools to follow the current ac-
ties, other than risk-sharing pools, nancial statements, said Suesan counting and reporting standards
will be required to report the esti- Monks, project manager with spelled out in Financial Account-
mated cost of probable losses on an GASB in Norwalk, Conn ing Standards Board Statement
accrual basis A public agency's fi- Currently, public entities are al- No 60
nancial statement must inciude the lowed to report these events on ei- FASB 60 requires pools and sim-
estimated cost of a probable liabil- ther an accrual or a pay-as-you-go ilar businesses to report losses and
ity-causing event in the year it oc- basis without qualifying their fi- premium deficiencies in the year
curred or the amount by which an nancial statements

Inside

Contznued on page 37

1* The Council of Lloyd's of London will proceed with relations campa gn PAGE 31
plans to dismantle Lloyd's traditional four-market struc-
ture as early as next year PAGE 4 Departments
,*0 Unionized workers at a BASF Corp chemical plant
are paying monthly premiums for comprehensive medical
benefits for the first time PAGE 6

Advertiser index A= eeeee - ....28

Benefit beat

Classifierle

Informational literature 10
1/ Insurers should not Ignore Gerald L Maatman's sug- Insurance services guide..
gestion of a private forum for discussing insurance-re- Legal briefc 03
lated issues, says this week's editcnal PAGE 8 Letters 8
Opinions
i.00 While employers have been battling rising costs. the Perspectiveq 23
health care industry has been fighting back with weapons Ticker 79

that employers are unable to defend, says consultant
Christina M Swanson in Perspectives PAGE 23 Vol 24, No 3-Business insurance (ISSN 0007-6864}Is published weekly
by Crain Communications nc, 740 N Rush St, Chicago, 111 60611-2590

. . Second-class postage Is paid at Chicago, 111, and at additional mailing of-
1 Lower—than—expected contributions from member fices Pos master Send address changes to Business /nsurance, Circulation

companies |s forcing the Insurance Information Institute Department, 965 E Jefferson Ave, Detroit, Mich 48207,800 992 9970 or
to sharply scale back a planned multiyear national public 313:446-1611 Copyright 1990 by Crain Communications Inc

panies should be held to a standard tion of the ruling's potential impact ,



Sedgwick regroups
New focus on business, not regions

By STACY SHAPIRO

LONDON-The long-awaited
restructuring of Sedgwick Group
P.L.C., which became effective
Jan. 1, is intended to make the
world's third-largest insurance
brokerage more client-friendly by
organizing operations by types of
business rather than by geographic
location.

The restructuring, which was in-
itially unveiled last spring, fully

responsible for Lloyd's of London
members' requirements.

Perhaps the greatest change is
the merger of all worldwide retail
brokerage operations, except ma-
rine and energy brokerage, under a
single banner: London-based
Sedgwick James Ltd.

The Sedgwick restructuring is
designed with the clients' interests
in mind, according to Sedgwick
Group Chairman David Rowland.

"What we are trying to do very

absorbs Fred S. James .& Co. Inc.,
the fourth-largest U.S. brokerage,
into the London-based parent
company (Bl, Sept. 11, 1989; June
26, 1989; March 6, 1989).

The new Sedgwick Group is di-
vided into four main operating
units: Sedgwick James Ltd., Sedg-

Sedgwick

wick Broking Services Ltd., E.W.
Payne Cos. Ltd. and Sedgwick
Lloyd's Underwriting Agents Ltd.
Three of the units will manage
retail, wholesale and reinsurance
brokering, while the fourth will be

much is to make Sedgwick client-
sensitive,” said Mr. Rowland.
"We're bringing (retail brokerage)
together because it was ridiculous
having to explain to our clients
that we were not managing it like
this already."”

Continued on page 33

Firms' benefits must fit

worker lifestyles: Report

By DONNA DiBLASE

Employers in the 1990s will have to tailor benefits to
meet workers' needs at different stages of their lives in
order to attract and retain the best workers in a
shrinking and increasingly diverse labor pool, a new
report asserts.

Employee benefits likely to expand in the next dec-
ade include child care, elder care, support for pregnant
women, prepaid legal plans, flexible work schedules
and earned time-off policies, says the report, "A Life
Cycle Approach to Family Benefits and Policies," re-
leased by the New York-based Conference Board Inc.

However, many employers already offer these bene-
fits and only need to better communicate that their
benefit programs represent a "life cycle" package, said
the Conference Board, a non-profit organization sup-
ported by many groups, including employers, labor,

government agencies and educational institutions.

The expansion of "life cycle" benefits will help em-
ployers attract and retain valued employees, which
will help employers survive in a globally competitive
business environment, the report says.

"The corporate culture has historically told employ-
ees to leave their personal problems at home," noted
Dana E. Friedman, the report's co-author and a Con-
ference Board special consultant. "But for most em-
ployees. that's no longer possible because nobody is at
home to solve those problems.”

Benefit experts agree that flexibility in benefits and
work arrangements will be critical to employers' sue-
cess in the new decade.

"l think the full effects of the labor shortage haven't
yet hit, but they will. And, managing diversity, which
is the new buzz word, is becoming a necessity," said

Continued on page 28
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A&A told to pay
$27 .4 million

to policyholder

By LOUISE KERTESZ

LOS ANGELES-Alexander & Alexander Inc. and two units must
pay $27.4 million in damages to a former railroad freight car
maker left with inadequate product liability coverage after the bro-
ker restructured the firm's liability insurance program, a Los An-
geles jury decided last week.

The Superior Court jury found that the A&A companies were neg-
ligent and breached their contract with Los Angeles-based Whit-
taker Corp. by placing product liability insurance programs that
left Whittaker without coverage for the cost of repairing defects in
about 2,000 coal cars it manufactured and sold under warranty
through the spring of 1981.

A&A promised Whittaker improved product liability coverage
when it persuaded the company to switch brokers in 1979, Whit-
taker argued in its 1984 suit.

The brokerage "blew it," said Whittaker attorney Lawrence Barth
of Munger, Tolles & Olson in Los Angeles. "They just dropped
the ball and dropped the coverage and there was no good excuse."

Mr. Barth said he did not have "a clue" why A&A did not place
product liability coverage under Whittaker's restructured program
that was comparable to the coverage it had under the previous
program. "They just didn't notice it. They either didn't read it (the
previous policy), or read it and didn't notice, or they noticed it and
didn't talk to us about it. We'll never know the answer,"” he said.

The brokerage-which had argued that Whittaker's excess prod-
uct liability coverage under its previous liability insurance pro-
gram excluded coverage for defective railroad cars-said it was re-
viewing the verdict and may appeal.

A&A would not say whether it had errors and omissions liability
insurance to respond to the award.

But it said: "We believe the verdict will not have a materially ad-
verse financial impact on A&A."

Alphabet house brokers were able to buy E&O limits of $250
million in January 1984, but capacity had dropped to about $150
million by the beginning of 1985 (BI, Feb. 18, 1985).

In its suit, Whittaker named A&A Inc., a unit of Alexander &
Alexander Services Inc., which was also named originally but later

dropped from the suit; and units Alexander & Alexander of Texas
Inc. in Houston and Alexander & Alexander of California in Los

Angeles.

The A&A suit stemmed from a 1984 lawsuit settlement in which

Whittaker paid $25 million to Houston Lighting & Power Co., which
had bought 1,810 Whittaker railroad cars that subsequently

Continued on page 37

Industry leaders’' perspectives

Price competition
continues: CEOs

By KATHRYN J. McINTYRE

By KATHRYN J. McINTYRE

NEW YORK-The property/ca-
sualty insurance industry must ne-

MEETINGS

NEW YORK-Price competition in the commercial prop-
erty/casualty insurance marketplace marches on, despite

recent expectations to the contrary, lament several insur-

anee company chief executive officers.

A

And their predictions on when commercial insurance rates

generally will begin to increase ranged from later this year

to five to six years from now.

American Insurance

"l don't think the commercial lines cycle has turned," said Insurance 1 Inforrnation
William E. Buckley, chairman and chief executive officer of Inc Association  |nstitute
Royal Insurance Group in Charlotte, N.C. "l don't expect it L

to turn at all until the end of this year."

John J. Byrne, chairman and chief executive officer of

USTRY CONFERENCE

Fund American Cos. Inc.-the new name of Novato, Calif.-

based Fireman's Fund Corp.-was more pessimistic.

"At the moment, | expect five to six years of 115% to 125%" com-

bined ratios, he said. The industry's combined ratio in 1989 was
110.4%, after dividends (BI, Jan. 1).

Mr. Buckley and Mr. Byrne were among five insurance company
CEOs participating in a panel discussion dubbed "Public Pressures
and Pinched Profits" during the Joint Industry Conference held last
week by three leading insurance associations.

The American Insurance Assn., the Insurance Information Insti-
tute and the Insurance Services Office Inc. jointly sponsored the
conference, which coincided with the three groups' annual meetings
and attracted 320 registrants, including CEOs of the major U.S.
property/casualty insurers.

Mr. Buckley observed during the panel discussion that -unfor-
tunately, while all of us have said that we have control over com-
mercial pricing, to some extent we have deluded ourselves."

He cited a slew of ISO statistics to make his point: Overall prop-
erty/casualty premium growth in 1989 was at a historic low of less
than 3%; commercial lines premiums were flat br down; the com-

Continued on page 29

INnsurer seeks new iss

By DOUGLAS McLEOD

NEVV YORK-Insurers must
compromise to solve problems fae-
ing the insurance industry and its
customers or risk losing a measure
of their freedom in the market-
place, an industry executive says.

Insurance executives must create
forums for discussing issues with
consumer and other groups and
must work harder to hammer out
consensus solutions to such prob-
lem coverages as auto insurance,
workers compensation, health care
and pollution liability, said Gerald

gotiate with environmental groups
before proposing changes in the li-
ability and cleanup funding provi-
sions of the Superfund law, several
Superfund experts agree.

"If it comes from industry, it is
dead in the water," warns E. Don-
ald Elliott, assistant administrator
and general counsel of the Environ-
mental Protection Agency.

"Try to develop a dialogue with
the environmental community," he
advised insurance company execu-
tives during a panel discussion on
"Cleaning Up the Environment-
Who's Going to Pay the Cost" at
the Joint Industry Conference spon-
sored last week in New York by the
American Insurance Assn., Insurance
Information Institute and Insurance

L. Maatman, president of Long
Grove, lll.-based Kemper Group's
national insurance companies.
"Fighting defensively, protecting
the status quo, insisting on the
righteousness of our positions-
this is a recipe for failure, a for-
mula for a string of defeats like

Proposition 103," Mr. Maatman
told members of the Insurance

Services Office Inc. at ISO's
annual meeting in New York last
week.

The meeting was part of the
Joint Industry Conference, which
also included the annual meetings

Superfund dialogue needed

Services Office Inc.

The property/casualty insurance
industry, which is being sued by its
policyholders to cover Superfund
cleanup costs, has long advocated
amending the 1980 law that holds
parties jointly and severally liable for
government-mandated cleanups of
pollution caused decades ago.

Insurers, which contend their con-
tracts never were intended to cover
such liabilities, have advocated a no-
fault funding system for cleaning up
pollution at Superfund sites that oc-
curred before the Superfund law was
passed in 1980, among other reforms.

The Superfund law-officially the
Comprehensive Environmental Re-
sponse, Compensation and Liability

Continued on page 30

ues forum

of the Insurance Information Insti-
tute and the American Insurance
Assn.

Mr. Maatman, the former ISO
chairman, called for creation of a
new forum, organized through a
"disinterested private sector insti-
tution,” for discussing insurance
Issues.

"Someone like the Brookings In-
stitution, the Urban Institute or
one of our great universities could
do the job," Mr. Maatman said.
"The idea would be to bring our
industry leaders together with leg-

Continued on page 31
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Council of Lloyd's ignores protests

By STACY SHAPIRO

LONDON-The Council of

Lloyd's of London will proceed
with plans to dismantle Lloyd's
traditional four-market structure
as early as next year, despite
strong opposition from un-
derwriters and some members.

The council last month an-

nounced it would allow syndicates
to write any type of business-ma-
rine, non-marine, aviation and
motor-as early as January 1991 to
help improve Lloyd's competitive
position.

However, Lloyd's underwriters
in the past month have presented
three petitions opposing the action
to Chairman Murray Lawrence IBI.
Jan. 8; Dec. 11,1989).

Among the petitioners' chiel
concerns were that removing the

Market barriers to be dismantied

market barriers too quickly could
harm Lloyd's, could create confu-
sion among members as to what
kind of syndicate they were -oining
and could trigger too much compe-
tition among syndicates.
Underwriters also said they feel
that they are being railroaded into
the change, rather than being con-
suited as they have been prior to
previous major market changes

Mr. Lawrence last week briefed

the council about rhe petiticns and
related discussions he held re-
cently with market association
representatives.

However, the council decided to
proceed with its plan to disman-
tle the four-market strutture,

though the move "won't be before
1991," Lloyd's Chief Executive
Alan Lord said last week. "It is
going to go ahead (although it)
won't be a Big Bang at Lloyd's," he
said, referring to the name given to
the deregulation of the U.K. se-
curities industry.

Lloyd's hopes that removing
market barriers will allow syndi-
cates to compete more effectively
with insurance companies in offer-
ing cornplex insurance packages
that may include marine, non-ma-
rine, aviation and auto risks, Mr.
Lord confirmed.

Under the new system, syndi-
cates can still be "specialist” syn-
dicates if they desire, he added.

Specialist syndicates would write
only a specific class of business,
while "composite" syndicates
would write more than one class.

In addition, Lloyd's will attempt
to develop a risk classification sys-
tem in three months, rather than in
the 21/2 years originally projected,
in response to petitioners' concerns
that lack of such a system would
create market instability if market
barriers are eliminated, Mr. Lord
said.

Lloyd's Deputy Chairman Alan
Jackson also has invited the indi-
vidual Lloyd's market association
chairmen to join a subcommittee

that will discuss other transitional

problems.

Sign of the times.

There's more to selling a home these
days than meets the eye 'Beware of the
buyer" sums it up Hidden structural damagei
contract errors, environmental problems,
financial difficulties. All part of a heavier

burden of disdosure imposed by the
courts on today'sreal estate professional.

Some real estate agencies recog-
nized their obligations to buyer and
seller a long time ago. They've responded
to changing times with professional manage-
ment, education, integrity, putting the cus-
tomer first Th«re the kind of real estate
firm w-e want to insure That's why we
designed SAFEPRO, an errors and omissions
insurance plan for residential real estate
professionals who are a cut above

SAFEPRO offers broad coverage at
realistic prices for qualified real estate agen-
des. The policy is written in SAFECO, an
A + «Superior" rated insurance company,

and backed by a stat[ of in-house claim

counsel who have taken the time to under-

stand real estate errors and omissions

daims. SAFEPRO can also cover related

activities: Property management, appraisal,
notary public, mortgage broker and consult-

ing activities.

Lawsuits are a sign of the times in the
real estate industry If you have a real estate
client who deserves to be recognized for
professional performanc contact Media/
Professional Insuranc Inc. Before the roof

caves in.

U

Media/Professional Insurance, Inc.
Two Pershing Square, Suite 800 - 2300 Main Street

Kansas City, Missoud 64108 - 816-471-6118

America's E&O Authority

Despite these moves, some
Lloyd's members still are disap-
pointed with the council's deci-
sion.

For example, Charles Sturge,
who publishes the Lloyd's League
Tables with fellow member John
Rew and syndicate analyst Chatset
Ltd., said last week that he is "dis-
turbed"” by the decision to elimi-
nate market barriers.

"l have never seen the marine

market make money on anything
but marine business," Mr. Sturge
said. "They should leave things as
they are or tighten up" the types
of risks each market can write.

Members also will have diffi-
culty selecting a syndicate to join if
they don't know what type of risks
they are underwriting, Mr. Sturge
added.

"When (underwriters) get into
something they don't know, they
get taken to the cleaners,"” Mr. Rew
said.

Meanwhile, the decision to re-
move market barriers comes at a
time when Lloyd's membership is
declining and its profits are ex-
pected to fall.

Last week, Mr. Lord confirmed
that Lloyd's 1990 membership has
dropped a record 9% to 28,386
names from 31,329 last year. It is
the second consecutive annual
membership decline; 1,750 mem-
bers resigned at the end of 1988 for
the 1989 underwriting year.

But because 5,400 existing mem-
bers have increased their under-
writing capacity this year, Lloyd's
overall capacity has only dropped
2% to 10.8 billion pounds ($16.5
billion) from 11 billion pounds
($19.9 billion) last year, he said.

"We are really quite content
with what we've got," he said. "We
find (the 2% drop) quite reassur-
ing."”

Lloyd's 1987 profits also will
drop 35% to 420 million pounds
when the market announces its
1987 global results in August
under its three-year accounting
system, according to Mr. Sturge
and Chatset's Lloyd's League
Tables January 1990 supplement.

The banner profits of 649.5 mil-
lion pounds ($1.18 billion at the
applicable exchange rate) reported
last year for the 1986 accounting
year will not be matched, particu-
larly because of additional reserv-
ing for prior year losses from as-
bestos, pollution and other U.S.
liability claims, Mr. Sturge said.

Lloyd's syndicates will produce
as little as 240 miillion pounds in
1988 profits, Chatset predicts, as a
result of the $1.4 billion Piper
Alpha North Sea platform explo-

sion and other losses. But that's

only a rough estimate since the
1988 account won't close for an-
other year, Mr. Sturge explained.

It is too early judge 1989 results
in light of the estimated $4 billion
to $6 billion in losses from Hurri-
cane Hugo, of which the London
market will pay the bulk; the $1
billion California earthquake,
which is not likely to hit the mar-
ket as hard; and the $1.2 billion
Phillips Petroleum Co. refinery ex-
plosion, he added.

Despite the large losses, Lloyd's
is still a viable investment for
members, Mr. Sturge stressed.

"Catastrophes are something you
can live with. History shows that
syndicates will recover from the
reinsurance losses within four or
five years from catastrophes,” he
said. In fact, after a catastrophe "is
a good time to double your writing
on excess-of-loss syndicates.

"The biggest problems are claims
like asbestos, pollution and other
related liabilities. That's what's
crucifying the market,"” he said.

About 45% of Lloyd's members
belong to the underwriting years
that have been left open to pay
those types of losses. -



REINSURANCE: CAPABILITIES IN CONCERT

The first step in building a sound relationship with a reinsurer is choos-
ing one that is solidly structured. NAC Re has a pristine balance sheet, an
uncompromised policyholders' surplus of over $180 million, and a Bestb
rating of "A "

We're a well-orchestrated company with substantial capacities. For
treaty business, our limits capacity is $5 million each for property and
casualty For facultative, it's $5 million casualty and $25 million property.
This capacity plays an instrumental part in our role as a lead reinsurer,
but thereb more to being a lead reinsurer than providing large limits.

It also takes the right players to strike the right chords. At NAC Re, our
people know the value of timely response, both to your submissions and to
your claims payment requests. We continually provide thoughtful opinions,
advice and information, all seasoned with sound judgment. NAC Re, where
solid structure, substantial capacities and responsive people make
beautiful music together.

We'll be there when you need us.

- Treaty Reinsurance Written Through
Intermediaries . R
NAC Reinsurance Corporation

- Facdtative Reinsurance Written Directly Greenwich - Hartford - Chicago - New York
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Opinions

A dose of statesmanship

EVERALMOQRTHY.EROEQSM:-forfagkling im-

volving the insurance industry are on the table, but one
offered last week holds the most potential for quick
results.

Gerald L. Maatman, president of Long Grove, lll.-
based Kemper Group's national insurance companies,
last week called for creation of a new forum, organized
through a "disinterested private-sector institution,"” for
discussing insurance-related issues (see story, page 3).

He mentioned the Brookings Institution, the Urban
Institute or "one of our great universities" as possible
candidates for organizing such a forum.

As Mr. Maatman said, "The idea would be to bring
our industry leaders together with legislators, regula-
tors, the legal profession, public advocates, academics,
medical care providers, the business cornmunity and
others." The group would define problems and work on
building consensus solutions that could be imple-
mented in the private sector, given the appropriate leg-
islation.

Among the issues Mr. Maatman highlighted for im-
mediate attention are the high cost of auto insurance,
workers compensation and health care and the contro-
versy over who should pay for pollution damage.

Mr. Maatman noted that Johnson & Higgins Presi-
dent David Olsen most recently has proposed that a
presidential commission study insurance industry
problems (BIl, Jan. 30, 1989). Special blue-ribbon com-
missions have been suggested by others, including 1985
Risk & Insurance Management Society President P. Ri-
chard Hackenburg and Sedgwick James Ltd. Chairman
Richard Page.

"It's quite difficult to generate VWhite House in-
terest in a single industry's problems,” Mr. Maat-
man observed, suggesting that a privatd-sector group
might be better suited to the task.

We agree. The problems will only grow in magni-
tude and number while waiting for the White House to
become interested in how the insurance industry is
coping with legal, financial and social problems.

Mr. Maatman envisions the proposed forum encom-
passing a series of meetings or a two-week-long confer-
ence. While the participants in such a forum would
have no authority to enact their recommendations, they
could be extremely persuasive in advocating any
agreed-upon plans of action.

However, before such a forum could be organized,
Mr. Maatman says the insurance industry should revive
an umbrella organization encompassing property/ca-
sualty insurers that are members of the three leading
property/casualty insurance trade associations and in-
surers that are currently unaligned with any of the
organizations.

Letters

The Property/Casualty Insurance Council, which
once served such a function, has been left unstaffed
since 1986.

An umbrella organization that allows the chief exec-
utive officers of a broad range of insurance companies
to debate and reach a consensus on important issues is
needed before a multiple-party interest forum could be
held, because insurance industry leaders would want
some assurance that the industry would be speaking
with one voice at such a forum, Mr. Maatman says.

Insurance industry chief executive officers should
embrace Mr. Maatman's suggestions and not let his
proposals gather dust as have earlier attempts at
statesmanship made in sincerity by others. A revival of
an umbrella property/casualty insurance industry or-
ganization may be the essential ingredient to progress
this time. It's up to insurers to form that group--and
soon-so that the important discussions can ensue.

Of course, it's impossible to imagine the insurance
industry speaking with one voice on all issues, Mr.
Maatman says. But certainly some broad agreements
could be reached to permit industry leaders to meet
with others to begin developing solutions to the impor-
tant problems at hand.

As Mr. Maatman says, lacking such a forum, "all
we are doing is standing on opposite curbs firing
broadside at each other.”

Mr. Maatman has a good business reason for making
these proposals: Without compromises by insurers to
solve problems facing the insurance industry and its
customers, insurers risk losing a measure of their free-
dom in the marketplace.

GAO in no way weakens case for tort reform

To the editor: The precisely docu-
mented General Accounting Office report
covering product liability court awards
in five selected states (BIl, Dec. 4, 1989)
offers little in the way of new evidence
that would eliminate the need for tort re-
form at the federal level.

The GAO study contains no input from
other agencies, offers no recommenda-
tions and admits that the findings cannot

Business Insurance welcomes Let-
ten from its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We will not
publish unsigned letters. Send your
comments to Letters to the Editor,
Business Insurance, 740 N. Rush
St.. Chicago, lll., 60611.

be related to the volume of claims that
are resolved prior to verdicts (approxi-
mately 97% of all filed product liability
cases).

One must question the value of such a
limited sample, which begs the entire
issue of the ills of the present civil justice
system. But it is the system that is wrong
and governmental agencies ultimately
must quell their lust for empirical data.
We need, instead, to enact laws that rein-
state more sane methods for determining
liability.

Had the GAO studied product liability
claim files over a cross-section of Ameri-
can business, it would almost certainly
have arrived at several inescapable con-
clusions.

First, that many claims settlements for
primary damages are being coerced be-

cause of the existence of the threat of pu-
nitive awards. It would also reveal that

other settlements are judge-mandated in
order to clear calendars or, in cases of
mass tort litigation (i.e., hotel fires), are
forced by the judiciary whose sole pur-
pose appears to extract social change
from deep pockets.

Finally, such an analysis would have
documented that -the largest volume of
settlements are accomplished without re-
gard to fault, simply because early reso-
lutions may avoid high legal costs.

It is time that American industry and
insurers jointly utilize their considerable
resources to finally make the American
public aware that the current system is
indeed a lottery that aids only two
causes: trial lawyers and our foreign
competition.

Norman B. Chanzis
Director of Risk Management
American Standard Inc.

New York
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Informational literature available to readers

Automation

for agents & brokers

- Leader Systems offers a flier
detailing the features of Leader
Systems/Menu Generator, an auto-
mated insurance agency man-
agement program. Write 101 on
the reader service coupon.

= A brochure available from
Agency Management Services Inc.
describes.its Scout software, an
automated insurance agency
system. Write 102 on the reader
service coupon.

- Dorex Data Services Inc.
offers a brochure detailing its
Managing General Agents Soft-
ware Package, a group of auto-
mated programs designed for
managing general agents and
underwriting managers. Write
103 on the reader service coupon.

- A selection of fact sheets
available from Leader Systems de-
tails Leader Systems/MVP, an au-
tomated insurance agency man-
agement system designed for
multiple users. Write 104 on the
reader service coupon.

- Agency Management Services
Inc. offers a kit providing agents
with detailed information on its
PathFinder software, an auto-
mated insurance agency man-
agement system. Write 105 on the
reader service coupon.

- A brochure available from
Leader Systems gives an overview
of the company's MVP System, a
policy-based insurance agency
management system. Write 106
on the reader service coupon.

« Educational programs avail-

Guide to section

The annual special Info sec-
tion is an editorial compilation
of current informational and
educational materials on topics
of interest to risk, employee
benefits, financial and insur-
ance executives.

The listings are published as
an editorial service by Business

Insurance; there is no charge to
list informational material in

the section.

The materials, all of which
may be obtained free of charge
by Business Insurance readers,
are organized under these head-
ings: automated systems and
software for agents and bro-
kers; automated systems and
software for insurers; captives;
commercial property/casualty
insurance; employee benefits;
employee benefit information
systems; fidelity and surety; fi-
nancial services; international;
loss control/people; loss con-
trol/property; marine; reinsur-
ance; risk management; risk
management information sys-
tems; self-insurance services;
and workers compensation.

To receive any of the free ma-
terials listed in this special sec-
tion, please write the key num-
bers of the items you want on
the reader service coupons that
can be found throughout the
section. Fill out the remainder
of the coupon and mail it to:
Business Insurance, P.O. Box
1649, Riverton, N.J. O8077-
7249.

All requests for free Info ma-
terial must be received before
March 16 in order to be pro-

cessed.

able through IGS Educational
Software are explained in a flier
from Agency Management Services
Inc. Write 107 on the reader service

coupon.

- Financial Data Planning Corp.
offers a software directory, de-
scribing the company's products
designed to assist insurance, fi-
nancial planning and employee
benefit professionals. Write 108
on the reader service coupon.

« A flier describing Leader Sys-
tems/Forms Generator, a software
program that is designed to pro-
duce forms for insurance com-
panies as well as others, is avail-
able from the company. Write 109
on the reader service coupon.

* Professional Software Systems

Five days. That's all it takes us to pay your claims,
once damages and coverage are confirmed. Now if
recoverables are 90 days past due, you could have
to reduce your policyholders' surplus by at least 20%

offers a brochure describing PS4,
a software program designed to
assist commercial lines agents
in producing accurate submis-
sions. Write 110 on the reader ser-

vice coupon.

= An overview of screens and re-
ports in MVVP, an insurance
agency management system, is
available from Leader Systems.
Write 111 on the reader service

coupon.

« A brochure provides a general
descriftion of insurance agency
software available from Agency
Management Services. Write 112
on the reader service coupon.

- Leader Systems offers a bro-

chure detailing Independent
Leader, the company's automated

Ji

agency management system for
agents and brokers. Write 113 on
the reader service coupon.

= The Insurance Institute of
America describes its three-course
Associate in Automation Man-
agement designation program:
designed specifically for insurance
professionals who use compu-
terized information in their work.
Write 114 on the reader service

coupon.

Automation for

insurers

« Insurance Data Processing Inc,
offers a folder containing informa-

MAY 1 1989

tion on its Vision automated
treaty reinsurance management
System. Write 201 on the reader

service coupon.

- A booklet available from In-
surance Software & Systems Inc.
describes the company's auto-
mated property/casualty ceded
reinsurance administration sys-
tem for primary insurers. Write
202 on the reader service coupon.

* Inte*Link, an automated sys-
tem designed to enable insurers to
collect claims data in any for-
mat and interface it directly into
their existing claim data base, is
detailed in a flier. VWrite 203 on the
reader service coupon.

= A flier availble from PALLM
Property & Casualty Inc. describes

Continued on next page

of the amount overdue. Slow paying or non-paying
reinsurers could seriously threaten your ability to write
new business. When planning your reinsurance
strategy look to American Re. We're a company that



Continued from previous page

its software products and ser-
vices for insurers. Also included
is information on the company's
guarantee policy. Write 204 on the
reader service coupon.

» The features of Vision Shared,
an automated premium and loss
processing system available from
Insurance Data Processing Inc., are
highlighted in a folder available
from :he company. Write 205 on

/ the reader service coupon.

- Corbel & Co. offers a booklet
detailing its automated Generation
of Legal Documents (GOLD) sys-
tem. The system is designed to pro-
duce group health document
packages, including certificates,
policies and contracts. It is written
in question-and-answer format.

WWrite 206 on the reader service

coupon.

- A folder available from

PALLM Property & Casualty Inc.

better at Americ

describes its IBM AS/400 System
Solution, designed to integrate
policy rating, claims adminis-
tration, reinsurance, account-
ing, billing and bureau report-
ing. Write 207 on the reader

service coupon.

ASA/MOS-

Multiple Option
Solurioil

11 -
T4

fiSA

- Advanced Systems Applica-
tions offers a brochure describing
ASA/MOS Multiple Option Solu-
tion, an automated system de-
signed to consolidate adminis-
tratiom of HNMO, PPO,
indemnity, triple option
and open-ended plans. Write

208 on the reader service cou-

pon.

- A flier available fromm Compu-
tations Inc. describes Computa-
tions Life Office Administration
System (CLOAS), a software sys-
tem designed for life insurance
companies. Write 209 on the
reader service coupon.

- An overview of software
products for insurance com-
panies is available from Insurance
Data Processing Inc. is provided in
' a packet of-
fered by the company. Write 210 on
the reader service coupon.

"Vision Unlimited,"

- Group Marketing System,

1 ZEJd O

MAY 5 889

is financially stable and committed to prompt claims
payment. That lets you spend time managing

your business, instead of your recoverables. Why let
your recoverables age at all. Talk to American Re.
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software designed to rate and
print proposals for any combina-
tion of life, medical, short- and
long-term disability, accidental
death and dismemberment, dental

and vision insurance policies
is detailed in a booklet available

from Continental Software Inc.

Write 211 on the reader service

coupon.

- A brochure available from
PALLM Property & Casualty Inc.
describes PallmPAC, stand-
alone systems designed for use

in claims management, policy
administration and reinsurance

administration. Write 212 on the

reader service coupon.

- Pentabs details The Profes-
sional Proposal System, an auto-
mated system designed to gen-
erate proposals or feasibility
studies for all types of retirement
plans based on clients' needs, in a
booklet. Write 213 on the reader

service coupon.

an Re

American Re-Insurance Company V

American Re Plaza, 555 College Road East, Princeton, NJ 08543-5241.609-243-4200

Atlanta Bogota. Boston, Cairo, Chicago, Columbus, Dallas. Haillord. KansasCity, London. losAngeles. Melbourne. Minneapolis. Montreal. Newbrk Philadelphia Pr inceton, San Francisco. Santiago. Singapore, Sydney. Tokyo. Toronto

- Vision Reinsurance is an auto-
mated facultative reinsurance
system designed to provide man-
agement, underwriting, claims, ac-
counting and statistical informa-
tion to insurers. A booklet
detailing its features is available
from Insurance Data Processing

Inc. Write 214 on the reader service

coupon.

- A booklet available from In-
surance Software & Systems Inc.
contains information on SICS and
SICS-PC, automated adminis-
tration systems for assumed
property/casualty reinsurance.

WWrite 215 on the reader service

coupon.

- ADMIN, a software system de-
signed to perform billing and ad-
ministration for group health
and life insurance policies, is
described in a brochure available
from Advanced Systems Applica-

tions. Write 216 on the reader ser-

vice coupon.

= A brochure and demonstration
diskette available from Benefit
Plan Systems Corp. detail the com-
pany's COBRA EAS Administra-
tor. The automated system is de-
signed for insurance companies
and third-party claims adminis-
trators for use in administering
health care claims under COBRA.

Write 217 on the reader service

coupon.

- A folder available from Insur-
ance Data Processing Inc. contains
information on Vision Horizon, an
automated system designed to
process and administer prop-
erty/casualty insurance poli-
cies. Write 218 on the reader ser-

vice coupon.

= Medata Inc. offers a folder de-
scribing Medata Micro Billing Re-
view, an automated system de-
signed to implement and
monitor cost-containment mea-
sures in workers compensation, li-
ability and health insurance. Write
219 on the reader service coupon.

» The use of personal computer
work stations for distribution of
insurance-related data pro-
cessing tasks is discussed in a
folder that is available from
PALLM Property & Casualty Inc.

Write 220 on the reader service

coupon.

* NRM Computer Systems Inc.

offers information on NRM Liabil-
ity/Auto/Property System in a
booklet. In addition to claims ad-
ministration, the system is de-
signed to scan documents and pic-
tures into the computer where they
become part of the computer claim

file. Write 221 on the reader ser-

vice coupon.

» An automated system designed
to manage investment portfo-
lios of insurance companies is
described in a folder available
from Insurance Data Processing

Inc. Write 222 on the reader service

coupon.

= The Insurance Institute of
America describes its Associate in
Automation Management desig-
nation program, designed for in-
surance professionals who use
computerized information in their

work. Write 223 on the reader ser-

vice coupon.

Captives

» The government of the Cay-
man Islands offers a guide to in-
surance laws as they affect off-
shore companies in that

country. For a copy, write
301 on the reader service

coupon.

= An overview of forms and
Continued on net Page
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Insurance into

Business

NOTE: THIS COUPON WILL NOT BE SERVICED
AFTER MARCH 16, 1990

All questions must be ansered in order to have your

inquiry processed.

Please check one item for each catego,y:

1.

My organization is best described as:

A O Mfg/Svcs F O ins Agent K O Ad.#pprs

B O Association GO Ins Bro<er L CITPA
C O Union HO Ins/Rei is Co M O Healthcare
D O Government 1 O Actry/Consilt list

E O Educational Inst J O Attorney N U Other

. Number of employees:

10150 or less
4 0 1,000-4,999

20 151-499 3 C 500-999

5 O 5,000 or rrore 6CU,known

. My title is best defined as:

A O Administrative Mgt
8 0 Financial Mgt
C El Risk Mgt

O O Benefits Mgt

E | Loss Prevent.0, Mgt
F O Other

. My purchasing involvemert for the requested products is to:

1 O recommend only 2 C specify 30 approve

. Do you now receive a personally addressed cogy of

Business insurance?
A O Yes BO No CO Pease se-d Busines 1 -*urance

si bscriplion informatior

To obtain copies of literature and information about products
and services listed in this special info section, simply indicate

Continued from previous page
procedures used to form a cap-
tive insurance company in Ver-

the key numbers for the items you want and mail the coupon to:

Business Insurance

P.O. Box 1645, Riverton, N.J. 08077-7249

Please print clearl /

Name

Title

Company

City State - Zip

Phone()

mont is offered by Northern States
Management Inc. Write 302 on the
reader service coupon.

- Commonwealth Risk Services
Inc. offers a pamphlet about prod-
ucts and services available to
captives domiciled in Bermuda,
Barbados and the Cayman Islands.

WWrite 303 on the reader service

coupon.

- Hopkins & Sutter offers a de-
scription of 1989 amendments to
the lllinois captive and risk re-
tention statute and possible ad-
vantages of lllinois as a domicile.

Write 304 on the reader service

coupon.

- The Bahamas Assn. for Inter-
Nnational Insurance offers a bro-
chure containing a summary of
procedures and requirements for
captive domicile in the Ba-

Imilaion can be the
sincerest form of trouble.

Irpy®©,

U

Ifone company follows another's
redpe for success, it can easily wind up in
the pan. And quite often, the imitator and
its advertising agency are slapped with an
infringement lawsuit quicker than they can
say "large order offries

But most of the time, the advemser
oragency doesn't know its ingredients
may be someone elses tmdemark or copy-
right. Infringement lawsuits are on the rise
and even the innocent infringer has to
pay to defend a suit and may still have
to pay damages.

That's why Media/Professional
Insurance offers. copyright and trademark
infringement coverage for qualified adver-
tisers and advertising agencies as a regular
part of our Media Special Perils policy
Media/Professional's highly specialized
in-house legal department superior daims
handlingandaffiliation withA+ "Superior"
rated SAFECO are only pair of the reason

why we're the leading media insurance
underwriter.

Remind your media dients that
imitation isn'tjust the sincerest form of

flattery. It's sheer folly Then call the expeits
at Media/Professional Insurance

Media/Professional Insurance, Inc.

Two Penhing Square, Suite 800 - 2300 Main Stmet
Kansas City, Missoud 64108 - 816-471-6118

America's E&O Authority

hamas. Write 305 on the reader

service coupon.

- A booklet available from
Brown Brothers Harriman & Co.
reviews the company's approach to
offshore captive insurance com-
pany investment management.
Write 306 on the reader service

coupon.

- "Captives in the Nineties,” a
booklet available from William R.
Storie & Co. Ltd., provides an
overview of the insurance and re-
iNnsurance industries in Ber-

muda. Write 307 on the reader

service coupon.

Commercial property/
casualty insurance

< Information on the products
and services available from the
claims department of Zurich-
American Insurance Group is
available in a booklet. Write 401

on the reader service coupon.

- "General Insurance Terms &

Concepts," a booklet available

from Rollins Burdick Hunter, pro-
vides definitions of basic features
of property and liability insur-
ance policies. Write 402 on the

reader service coupon.

 The products and services
available from Floyd West & Co.,
the petroleum property under-
writing unit of Crum & Forster,
are detailed in a brochure. Write

403 on the reader service coupon.

= "Focusing on Your Standard

Lines Business," a brochure avail-
able from Zurich-American Insur-
ance Group, contains information
on the company's products and
services for customers with ac-
counts of less than $500,000.

Write 404 on the reader service

coupon.

= An analysis of the excess/sur-
plus lines insurance market and
the role of the Illinois Insurance
Exchange in that market are dis-
cussed in "How We Compare," a
booklet available from the Ex-
change. Write 405 on the reader
service coupon.

= TCO Insurance Services offers
a copy of "The Cornerstone,” a bi-
monthly publication for design
professionals and their risk
managers, contains advice on loss
prevention and recent trends in
tort law. Write 406 on the reader

service coupon.

- A booklet available from Ar-
gonaut Insurance Co. discusses
various types of insurance pro-
grams and how to determine
which program will most
closely fit a company's needs.

Write 407 on the reader service

coupon.

= Zurich-American Insurance
Group offers a brochure detailing
its special risk division, which pro-
vides products and services for
large domestic accounts. Write
408 on the reader service coupon.

= A description of property and
casualty insurance coverages de-
signed specifically for financial
institutions by Scarborough &

Co. is available in a brochure.

WWrite 409 on the reader service

coupon.

- A brochure available from
Zurich-American Insurance Group
outlines the company's claims
management programs de-
signed to control costs for large
accounts. Write 410 on the reader
service coupon.

Con:inued on nert page



Employee benefits

= Miller Mason & Dickenson is
offering a reprint of its newsletter,
"FOCUS," which contains a dis-
cussion of the ramifications of
the Tax Reform Act of 1986 on
retirement plans. Write 501 on the
reader service coupon.

The..

witt, mowsjent

= A brochure available from
Provident Life & Accident Insur-
ance Co. describes the sale of sal-
ary continuation plans. Write
502 on the reader service coupon.

* Coopers & Lybrand offers the
Social Security Benefits Wheel, a
moveable wheel that gives esti-
mates of Social Security bene-
fits based on users’' current sal-
ary and retirement ages of 62
and 65. Write 503 on the reader

service coupon.

» Sample issues of two publica-
tions from EQUICOR reporting on
federal legislation, court deci-
sions and trends of interest to
employee benefit managers are
available from the company. Write
504 on the reader service coupon.

* Reprints of a paper discussing
how reasonable and customary
limits are developed for health
care claims and cautions regarding
their use are available from Health
Economics Corp. Write 505 on the
reader service coupon.

- A series of informational
sheets explaining instances in
which home nursing care may
be advisable are available from
Medical Personnel Pool. Quality
assurance standards are also avail-
able from the company. Write 506
on the reader service coupon.

- In anticipation of new rules
from the Financial Accounting
Standards Board, a booklet avail-
able from William M. Mercer Mei-
dinger Hansen Inc. explains ap-
proaches to plan design that
may help reduce retiree medical
benefits liabilities. Write 507 on

the reader service coupon.

- John Hancock Mutual Life In-
surance Co. offers a guide to
AIDS education that includes a
directory of AlIDS-related pro-
grams, publications, organizations
and videotapes. Write 508 on the
reader service coupon.

- United States Life Insurance
Co. offers a brochure for agents
and brokers detailing the com-
pany's cost-sharing, small-group
health insurance plan. Write 509
on the reader service coupon.

* A brochure describing Charles
D. Spencer & Associates Inc.'s
weekly report on employee bene-
fits issues is available from the
company. Write 510 on the reader
service coupon.

= A semi-annual publication of-
[ered by the International Founda-
lion of Employee Benefit Plans re-
ports on results of a nationwide
survey on managed health care.

Members of the International So-
ciety of Certified Employee Benefit
Specialists were surveyed. Write
511 on the reader service coupon.

- Partners National Health
Plans offers a pamphlet describing
its managed health care ser-
vices. Write 512 on the reader ser-

vice coupon.

« A videotape available from
Employee Communications & In-
surance Services Inc. describes the
company's employee benefit
communications program, in-
cluding benefit statements and
private benefits counseling for em-
ployees. Write 513 on the reader
service coupon.

- Crawford & Co. offers a bro-
chure explaining the company's
approach to hospital bill audits,
a combination of a computer-as-
sisted system and on-site reviews
by registered nurses. Write 514 on
the reader service coupon.

* "Quality Home Health Care
Made Simpler," a booklet describ-
ing home health care as an al-
ternative to extended hospital-
ization, is available from Upjohn
HealthCare Services. Write 515 on
the reader service coupon.

- Employers Preferred Insur-
ance Choice, a health insurance
plan offered by Third Party Ad-

Continued on next page
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Experience
in Captive
Management

NORTHEKNSTATES...

056774160

We've managed
captives in three
different domiciles!
Professional Captive
Insurance Company
management with in-
house Reinsurance and
Consulting capabilities.
A

Contact

John J. Middleton,

President

(802) 244-8607

To many | ce companies,
you™ just another keinthecrowd.

But to Prudential Re, you're one of a kind. And so
are your business needs. That's why doing busi-
ness with us is very different. Since you don't
always have the same problems, we don't always
give you the same answers.

Of course it's easier to work with set formulas,
but that's not our style. We believe in custom-

Available directly or through an intermediary.

© 1989 Prudential Reinsurance Company, a subsidiary of The Prudential Insurance Company of America, Newark, New Jersey.

tailoring solutions for each and every client, no
matter how large or small. And to make that
possible, we keep in close communication.

So if you're not getting proper recognition from
your reinsurance company, maybe you should

find another one. Prudential Re.

Prudential Re *
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Continued from previous page
ministrators Inc., is detailed in a
brochure available from the com-
pany. Write 516 on the reader ser-
vice coupon.

= Miller Mason & Dickenson is
offering reprints of the May 1989
issue of "FOCUS," which contains
a summary of the qualification
requirements of Section 89
of the Internal Revenue Code
for employee benefit plans.

Write 517 on the reader service

coupon.

= "Your Personal Report of Em-
ployee Benefits” details for em-
ployees the amount of employers’
benefit expenditures per month

per employee. Samples are avail-
able from The Benefit Statement

Co. Write 518 on the reader service

coupon.

CEBS

» The 1989-1990 CEBS Catalog
of Information, containing forms
and information for enrolling in
the Certified Employee Benefit
Specialist program, is available
from the International Foundation
of Employee Benefit Plans. Write
519 on the reader service coupon.

- American Specialty Un-
derwriters offers reprints of an ar-
ticle discussing the financial
risks of long-term disability for
companies and describes funding
methods. Write 520 on the reader

service coupon.

- A newsletter for benefit con-
sultants and brokers discusses
what producers should look for
in a long-term disability insurer
and is available from CIGNA Spe-
cial Benefits. Write 521 on the

reader service coupon.

- Provident Life & Accident In-
surance Co. offers a brochure de-
tailing the need for a sick pay
plan, addressing issues such as
salary continuation and tax con-
siderations. Write 522 on the

reader service coupon.

- "Section 125 Regulations for
Cafeteria Plans & Flexible Spend-
ing Arrangements,” a booklet
available from William M. Mercer
Meidinger Hansen, explains recent
Internal Revenue Code 125 regu-

lations. Write 5623 on the reader

service coupon.

= A brochure discussing Craw-
ford & Cos.' services designed to
control health benefit costs, in-
cluding utilization review and
mental health and substance abuse
programs, is available from the
company. Write 524 on the reader
service coupon.

= Charles D. Spencer & Associ-
ates Inc. offers a brochure detail-
ing its Compliance Guide, a
monthly looseleaf service covering
federal laws and regulations af-
fecting benefit plans. Write 525
on the reader service coupon.

- A leaflet available from the In-
ternational Foundation of Em-
ployee Benefit Plans examines the
results of a survey of respondents
polled on employer-sponsored

lontterm care insurance issues.
Write 526 on the reader service

Couion.

- Medical Personnel Pool offers
a d.rectory of its 285 offices for

home health care services. Write

52- on the reader service coupon.

= A checklist available from Em-
plcree Assistance Service Inc. is
designed to help businesses or bro-
kers select employee assistance
or substance abuse programs.
Write 528 on the reader service

coucon.

- "A Comprehensive Utilization
Review Package," a leaflet avail-
able from National Health Services

Inc., details the company's CareRe-
view utilization review service.

Write 529 on the reader service

coupon.

- The American Dental Assn.
offers a pamphlet intended to as-
sist employees and employers in
choosing dental plans that best fit
their needs. Write 530 on the

reader service coupon.

- A booklet available from Wi-
11iam M. Mercer Meidinger Hansen
explains 410(b) regulations of the
Internal Revenue Code affecting
minimum-coverage requirements
for tax-qualified retirement plans.

Write 531 on the reader service

coupon.

= Crawford & Co. offers a bro-

chure detailing its medical case
management program designed
to reduce health benefit costs.

Write 532 on the reader service

coupon.

- Partners Na-ional Health
Plans is offering a flier that
provides information on the
managed care network's na-
tional accounts program. Write

533 on the reader service cou-

pon.

< RI-lings of the Financial Ac-
counting Standards Board that af-
feet future liability for retiree

health and welfare benefits is

explored in Miller Mason & Dick-

enson's May 1989 issue of FOCUS.

Write 534 on the reader service

coupon.

« Charles D. Spencer & Associ-
ates Inc. offers a brochure explain-
ing its monthly service providing
information on retirement and
profit-sharing plans for com-
panies with fewer than 100 em-
ployees. Write 535 on the reader

service coupon.

- A leaflet describing cost-shar-
ing group health insurance
plans available from The United
States Life Insurance Co. is pro-
vided by the company. Write 536
on the reader service coupon.

Continued on next page

TheAdvantage Of

Keeping Your
In A Safe

ImagePlus

Now, documents and images can be

safely stored in the computen

In the past, keeping your valuables

in a safe place was a protective measure.

Today, that course of action can keep

your business in a secure place: ahead

of your competition.

Imageflusf IBM's image-processing

system, makes that possible by letting

you scan any piece of paper, capturing +

an electronic copy of a completed form,

letter or even a photo directly in your

computer system.

That simple action can transform

an enterprise.

IBM and hageplusate registered trademarks of *ternational Business Mact,nes Corporation

Valuable s
Place



Continued from previous page
< "New Directions Newsletter,' a

quarterly publication containing
information on medical case

management, is published by
Medical Personnel Pool. Write 537

on the reader service coupon.

- "Retiree Health Benefits-The
Proposed FASB Rule & Other
Issues,” a booklet offered by
EQUICOR, reviews the highlights
of new rules proposed by the
Financial Accounting Stan-

- An issue of "Benefits Brief-

ing," a newsletter published by
Coopers & Lybrand, contains in-
formation of interest to benefit
managers. Write 539 on the reader
service coupon.

« EOI Service Co., a service or-
ganization providing design, in-
surer negotiation, communication,
enrollment and service of em-
ployer-sponsored benefit pro-
grams, details its services in a
brochure. Write 540 on the reader

Business Insurance, January 15, 1990/ 15

site personnel, payroll and pen-
sion administration services.

Write 541 on the reader service

coupon.

= An issue of "Focus on Exec-
utive Benefits," published by
Miller, Mason & Dickenson, con-
tains articles on integration
rules, secular trusts, and joint
and survivor life insurance po-
licies. Write 542 on the reader ser-

vice coupon.

dards Board. The booklet offers service coupon.

an action plan for assessing re-
tiree liabilities and discusses

the implications for plan design.
Write 538 on the reader service

coupon.

For starters, it can eliminate the

problem of lost or misplaced files.
Because now, electronic copies of your
documents will be stored in the com-
puter where they can be tracked,
retrieved and viewed by anyone.
INnstanmtiy - \\
Instantly" will also be the way to
describe your response time.«
Now, a customer's question can
be answered in seconds, rather
than days or perhaps weeks.

Serving your customers
faster also means you can serve
more customers. As one
ImagePlus customer reports,
"Productivity of our customer
service reps is up approximately
20 percent.” " O i

While letting you make more
of your time, ImagePlus also lets
you use less of your space.

One optical disk can hold the
same amount of information as
four or more filing cabinets. That
led one customer to project,
"We'll save about 39,000 square

feet of office space, as well as the

© 1990 IBM Corporation.

191 -*4*?
kifi.<:'.4.t

- CEBCOR's "Guide to Em-
ployee Leasing" discusses the com-
pany's employee leasing programs,
which are designed to provide off-

= The International Foundation
of Employee Benefit Plans offers a
brochure detailing their summer
internship program for college
sophomores and its possible ad-
vantages for employers and stu-

warehouse space where we store about

80,000 boxes."

In business terms, that alone could

translate into savings of more than
$1 million a year.

ImagePlus from IBM. From policy
services to underwriting to claims pro-
cessing, IBM and its Business Partners

can tailor a system to your particular'

Nneeds.,.:f.5
5 L——-—*-7i
For more informatioifi contact -

your IBM representative or call v - -t
1 800 IBM-2468, ext. 2143 Or mailin
the coupon beiow.

We'll help you secure that most
sought-after of valuables: a competitive

edge.

For more information on how ImagePlus
can help you gain an advantage:

OR WRITE To: IBM

DRM, Dept. 214
ext. 214 101 Paragon Drive
Montvale, NJ 07645

PLEASE CALL:
1 800 IBM-2468

Npme
Gyrip. ny
Acid---
Sim-— 7>~
1 Phone -1

dents. Write 543 on the reader ser-

vice coupon.

= A brochure covering policy
terms for disability insurance
coverage as well as tips to deter-
mine the necessary dollar figures

should a disability occur is avail-
able from Provident Life & Acci-

dent Insurance Co. Write 544 on

the reader service coupon.

- A folder describing Health
Preferred of Mid-America, a pre-
ferred provider organization mar-
keted by Third Party Administra-
tors, is available from the com-
pany. Write 545 on the reader ser-
vice coupon.

- EQUICOR Inc. offers a bro-
chure informing expectant mothers
of the benefits of a prenatal risk
management program, the im-
portance of visiting a physician in
early pregnancy and the positive
effects of healthy lifestyles. Write
546 on the reader service coupon.

- A pamphlet from Upjohn
HealthCare Services discusses
home health care as a cost-effec-
tive, convenient alternative to
lengthy hospital stays. The com-
pany's programs also are de-
scribed. Write 547 on the reader

service coupon.

- Employee Communications &
Insurance Services Inc. offers a
flier describing videotape pro-
grams for use at benefit meetings
for employees and for employees to

show their families. Write 548 on

the reader service coupon.

= A catalog offered by Interna-
tional Foundation of Employee
Benefit Plans contains information
and forms to enroll in the Certi-
fied Employee Benefit Special-
ist program. Write 549 on the
reader service coupon.

= Charles D. Spencer & Associ-
ates Inc. offers a brochure describ-
ing its benefits booklets service.
Guides to 401 (k) plans, integrated
pension plans and COBRA are im-
printed with the company's name.

Wrie 550 on the reader service cou-

pon.

- John Hancock Mutual Life In-
surance Co. offers a 17-page book-
let dealing with escalating health
care costs, how the health care
system works, how employers can
encourage healthy lifestyles, how a
conscientiously managed program
can save money and how the health
care system may look in the future.
Write 551 on the reader service

coupon.

- The results of "Substance

Abuse in the Workforce: A Survey
of Employers Conducted for Marsh
& MelLennan Cos. Inc." are avail-
able in a William M. Mercer Mei-
dinger Hansen Inc. booklet. It de-
scribes the impact of substance
abuse on the workplace, its ex-
pense to employers and how em-
ployers are responding. Write 552
on the reader service coupon.

= A Coopers & Lybrand booklet
explains how employees can mea-
sure their retiree health care
benefit liability to their advan-
tage. It suggests implementing a
broad business approach to ana-
lyzing the effects of the proposed
Financial Accounting Standards
Board rule and possible changes in
plan design, administration, fund-
ing and other appropriate areas.

Write 553 on the reader service

coupon.

- A paper discussing an ap-
proach to forecasting retiree
health care costs is available
from Health Economics Corp.

Write 554 on the reader service

coupon.

= A general overview of how to
Continued on nert page
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Continued from previous page

buy disability insurance and a
fill-in-the-blank chart to help de-
termine the dollar figure needed
should a disability occur are in-
cluded in a brochure from Provi-
dent Life & Accident Insurance Co.

Write 555 on the reader service

coupon.

- Hyatt Legal Services offers a
description of its current group
legal plans for corporate benefit
programs. Write 5656 on the reader

service coupon.

= A report outlining how the
Canada-U.S. Free Trade Agree-
ment affects employee benefit
and compensation programs for
U.S. and Canadian companies is
available from Hewitt Associates.

Write 557 on the reader service

coupon.

- The United States Life Insur-
ance Co.'s cost-sharing small-
group health insurance plan is
described in a brochure available
from the company. Write 558 on
the reader service coupon.

Long-term Incentives

Akey to growth and profitability

*1*IR MNE!59ER HMEE!

= A booklet explaining the the-
ory and technical requirements, in-
cluding tax and accounting treat-
ment and approval and disclosure
requirements, for each type of
long-term executive incentive
plan is available from William M.
Mercer Meidinger Hansen Inc.

Write 559 on the reader service

coupon.

= Two case studies illustrating
the effectiveness of home health

care for individuals, case manage-
ment firms and insurance com-
panies are available in a flier from
Upjohn HealthCare Services. Write
560 on the reader service coupon.

= Third Party Administrators
Inc. offers a brochure detailing
possible advantages to self-insur-
ing corporate employee benefit
programs. Specific information
on the company is included. Write
561 on the reader service coupon.

« A discussion of the high cost of
employee substance abuse for
companies and a 12-step plan for
combatting the problem before it
starts are included in the August
1989 issue of FOCUS, available
from Miller Mason & Dickenson.

Write 562 on the reader service

coupon.

= Charles D. Spencer & Associ-
ates Inc. offers a brochure on their
personalized newsletters cover-
ing group life, health care, execu-
tive compensation benefits and re-
tirement plans. Write 563 on the
reader service coupon.

- Keeping Tabs, a quarterly free
publication from Pentabs, covers
pension issues, including book
and automation system reviews,
training calendars and other pen-

sion calendars. Write 564 on the

reader service coupon.

= MedicalControl offers a bro-

chure discussing measures to re-
duce health care costs. It also

explains their approach to freezing

hospital rates and supplying sub-
stantial discounts for corporate

self-insured clients. Write 565 on

the reader service coupon.

= J.P. Kennedy Publishing Co.
offers a brochure describing its
three-volume claims handbook,
which is designed to help the
user speed up claims handling.

Write 566 on the reader service

coupon.

= Internal funding of cata-
strophic claims for completely
self-insured companies with multi-
ple operating units is discussed in
a flier from Health Economics
Corp. Write 567 on the readerser-
vice coupon.

- Health & You, a quarterly
publication with articles about
lifestyle-related medical prob-
lems, can be personalized by em-
ployers with information about
their benefit plans. A sample issue
is available from Health Ink Pub-
lishing Group. Write 568 on the
reader service coupon.

- A flier on Benesys' Managed
Mental Health Services is avail-
able from the company. Write 569
on the reader service coupon,

= Coopers & Lybrand offers re-
prints of an article discussing how
an audit of a company's health
benefit plan administrator can
highlight correctable procedures

for more efficient administration.

Planning and completing the audit
and the audit approach are also
covered, Write 570 on Ihe reader

service coupon.

= "Considerations on Contribu-
tions to HMOs," a flier from
Health Economics Corp. offers an
approach for adjusting contribu-
tions to health maintenance or-
ganizations in considEration of
the difference in age/sex distribu-
tions between the population co-
vered by the HMO and t-- e popula-
tion covered by a sel-funded
indemnity plan. Write 571 on the
reader service coupon.

- Exec-U-Care offers E. brochure

describing how a medical reim-
bursement plan can help recruit,
reward and retain top employees,
Write 572 on the reader service

coupon.

= A Scarborough & Co. brochure
details a fully insured trust pro-
gram for financial institutions
Write 573 on the reader service

coupon.

- A Vision Service Plan bro-
chure describes its vision care

benefit for employees and depen-
dents. Write 574 on the reader ser-

vice coupon.

- "When Your Child Needs
Continued on nert page

Experience that only
comes with time.

a4



Continued from previous page

Psychiatric Hospitalization," a
booklet from the National Assn. of
Private Psychiatric Hospitals, pro-
vides a checklist of what parents
need to know about inpatient psy-
chiatric care for children and ado-
le:cents. Write 575 on the reader

service coupon.

+ Health Economics Corp. offers
a pamphlet on options in health
care benefit design. Write 576 on
the reader service coupon.

= A brochure from Northwestern
National Life Insurance Co. con-

tains information on designing
flexible benefits for small and

medium-sized companies. The

At Affiliated FM and Appalachian Insurance
Companies our experience speaks for itselE
underwriters with an average of 19 years on the
job; cornmercial property operations managers
with an average of 20. It all adds up to a proven
track record of serving brokers who require
prompt, reliable, competitive, and
complete professional service.
And it's just one more
reason brokers are starting
to see us from a different
perspective.
Affiliated PM and Appala-
chian are rated A+ by Best's
We offer a complete product line A
for property risks- including
an all risk policy that's simple,

evolution of flexible benefit pro-
grams and their advantages for

employers and employees are also
discussed. Write 577 on the reader

service coupon.

- An International Foundation
of Employee Benefit Plans pam-
phlet is intended to serve as a ref-
erence for the Employee Benefit
InfoSource data base. Included
are a list of journals in the data
base, details about the document
delivery service and other general
information. Write 578 on the

reader service coupon.

= A kit available from INSURXx
describes the company's fully
managed drug benefit delivery

insurance.

system. Write 579 on the reader
service coupon.

- Synopses of some recent
books, research reports and ref-
erence materials on employee
benefits are available in a catalo-
gue from the International Foun-
dation of Employee Benefit Plans.
Write 580 on the reader service

coupon.

= An article in Focus on Execu-
tive Benefits, published by Miller,
Mason & Dickenson, discusses how
new integration rules restrict
defined benefit pension plans
for executives and examines ways
to counteract these restrictions.

Write 581 on the reader service

5-3000 So

cwgr%ugtnsg/ |raé]gtlr§?2|(}1b|teoﬁc"*W%fﬁBa?yoéM Pné(l% 21873 ompany

with our underwrlters for fast

o
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- L @

Canada (416) 494-7111, (514) 485-1520
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coupon.

- Parkside Wellness Programs,
designed to provide employees
with information on successfully
making healthy lifestyle
changes, are described in a packet
from Parkside Health Management
Corp. Write 582 on the reader ser-
vice coupon.

« The StayWell/l[EAR Program is
designed to control health care
and workers compensation
costs through a 12-month program
involving employees and manage-
ment. The program includes health
action campaigns, employee health
surveys, handbooks and health
promotion courses and is detailed

responses. We've even been known to hand-deliver
a policy in a pinch. And, our claims handling is just
as fast, just as efficient, and certainly, fair.
We can also make available our engineering
resources- resources helpful in reducing or
controlling property losses and in satisfying your
clients' needs.
So, if you want insurers with experience, talk
to one of our Commercial Property Operations
Managers. And get a new perspective on property

Affiliated FM Insurance Company
Appalachian Insurance Company

Associated with Allendale Mutuallnsurance Co.
member of the Factory Mutual System.
East Central (216) 524-9300 Midwest (312) 572-0300
New York (201) 992—9700 (212) 233-8700
72§404) 955-2700

o _9____"*__

.=14/-
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in a brochure available from Dar-
rell Heppner Risk Management
Services Inc. Write 583 on the

reader service coupon.

Employee benefit
information systems

- Employee Communications &
Insurance Services Inc. offers a
diskette demonstrating the com-
pany's software designed to ex-
plain flexible benefits to employ-
ees and to allow employees to
enroll themselves in such a plan.
Write 601 on the reader service

coupon.

- Pentabs offers an automated
accounting system designed to
track retirement plan trust account
activity and provide investment
summaries. Write 602 on the

reader service coupon.

* A series of pamphlets is avail-

GENESYS

“CTWAME r. TEM

DEFINED
BENEFITS

able from Genesys Software Sys-
tems Inc. detailing its automated
systems for payroll, flexible
benefits, defined contribution,
defined benefits and human re-
source planning. Write 603 on the
reader service coupon.

- A packet available from Travis
Software Corp. includes informa-
tion on the company's Corporate
COBRA Manager, Travis Flex, Re-
tiree Premium Billing Manager and
Travis/Human Resource employee
benefit automation systems.

Write 604 on the reader service

coupon.

- INnSci offers a booklet describ-
ing its automated employee ben-
efit product, a human resource
management system including
benefits and pension adminis-

tration. Write 605 on the reader

service coupon.

- A flier describing Pentabs’
Government Forms System for
qualified retirement plans is
available from the company. Write
606 on the reader service coupon.

= A brochure on Coopers & Ly-
brand's Information Line, a com-
puterized voice-response sys-
tem designed to help employers,
communicate employee benefits
and other information, is available
from Coopers & Lybrand. Write
607 on the reader service coupon.

- Al flier available from Insur-
ance Software Packages Inc. con-
tains information on COBRA EAS,

a software package designed to ad-
minister claims under COBRA.

VWVrite 608 on the reader service

coupon.

= WLT Software of Florida Inc.

offers a booklet outlining its
FLEXCLAIMS Flexible Bene-

fits Administration Software
System. Write 609 on the reader

service coupon.

- A monthly Employee Benefit
Continued on next page
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Continued from previous page

Software Directory describing
available employee benefit soft-
ware programs is published by

Charles D. Spencer & Associates
Inc. Write 610 on the reader service

coupon.
= Libra Information Networks

offers a booklet describing the
benefits of electronic claims

The Standard
of Excellence in

Employee Benefits

transmission and data collec-
tion for group health care plans.

Write 611 on the reader service

coupon.

= A disk and flier available from
Benefit Plan Systems Corp. details
the company's COBRA EAS soft-
ware, designed for use in adminis-
tering claims under COBRA.

Write 612 on the reader service

coupon.

« Insurance Software Packages
Inc. offers a pamphlet describing
its health benefits management
system, which administers em-
ployee health benefits for self-in-
surers, insurance companies and
third-party claims administrators.
Write 613 on the reader service

Managing benefit resources has become a tremendous
responsibility and many employers are looking for CEBS
graduates for their benefit departments. Why? Because

CEBS is the standard of excellence in the benefits field. coupon.

Certifted Employee Benefit Specialist (CEBS) is awarded
to individuals who successfully complete a series of ten

= A booklet available from WLT
Software of Florida Inc. offers in-

formation on the company's ME-

college level courses and examinations covering the
DICLAIMS health claims admin-

design and operation of employee benefit plans. The istration system and other

products and services available
from the company. Write 614 on
the reader service coupon.

program is cosponsored by the International Foundation

of Employee Benefit Plans and the Wharton School of the
University of Pennsylvania.

- Benefactor, an employee bene-

fits information system designed to
administer defined contribution

For more information, contact the CEBS Department at
the International Foundation headquarters.

plans and defined benefit plans
and perform automated enroll-
ment, non-discrimination test-
C E BS ing and additional functions, is
featured in a folder available from
Coopers & Lybrand. Write 615 on

the reader service coupon.

= InSei offers an overview of its

Certified Employee Benefit Specialist
Post Office Box 69, Brookneld, WI 53008-0069, (414) 786-6700

professional services in the human
resource industry, including the
administration of flexible bene-

fit plans. Write 616 on the reader
service coupon.

THE 14T H IN T ERNATIONAL

CAPTIVE UNSURANCE
AND REONSURANCE FORUM

Su«L.ir

16 a,Millon /)*iced #alel
MARCH 1 3-1 6, 1990

CAPTIVES IN BRIEF - Tyesday, March 13 - $375.00

THE FORUMNM - Wednesday - Fridey, March 14-16 - $900.00

THE FIRST ANNJAL BERMUDA
GROUP CAPTIVE SYMPOSIUM- Tuesday, March 13 - 5375.00

For further information contact: Eileen Callahan,
Conference Director, Tillinshast, 695 East Main Street,
Starrford, CT 06901, (903) 396-5400

Tillinglgast

FHTHGIETHNnnnaannnnGnnGnnnannmnn # rowen Perrincompany

- A flier describing Pentabs' Age
7016 Distribution System, an au-
tomated system that calculates
minimum required distribu-
tions of retirement benefits, is
available from the company. Write
617 on the reader service coupon.

FLX

« FLX Corp. has published a
guide that is designed to help ben-
efit plan administrators and plan
sponsors choose an appropriate
flexible benefit administration
system. Write 61 E on the reader

service coupon.

- An Employee Benefits Soft-
ware Directory describing prod-
ucts designed to help @mployee
benefit, insurance and financial
planning professionals is available
from Financial Data Planning
Corp. Write 619 on the reader ser-
vice coupon.

- WLT Software of Florida Inc,
offers a booklet describing its

software designed to help admin-
ister claims under COBRA

Write 620 on the reader service

coupon.

= A booklet offering an overview
of SW Systems Inc.'s automated
benefit administration system
is available from the company

Write 621 on the reader service

coupon.

= Citibank's Fiduciary & Infor-
mation Services Division offers a
package explaining its record
keeping and trustee services for
corporate benefit plans. Write
622 on the reader service coupon.

- A pamphlet describing the
company's retirement plan ad-
ministration system is available
from Pentabs. Write 623 on the

reader service couoon.

= INnSci offers a booklet with an
overview of its system capabilities
and professional services in em-
ployee benefits and other areas.

Write 624 on the reader service

coupon.

- SBPA Systems Inc. has pub-
lished a brochure describing i:s
group benefit administration
system. Write 625 on the reader

service coupon.

- EBG & Associates Inc. offers a
pamphlet describing the features
of "Coach," a software program
designed to simplify compliance
with rules for pension plans and

Social Security integration.

Write 626 on the reader service

coupon.

- A flier describing FLEXTRAK,
a flexible benefits administra-
tion system designed to help con-
tain costs, is available from Com-
putations Inc. Write 627 on the
reader service coupon.

- The StayWell Program, a
health promotion program offered
by StayWell Health Management
Systems Inc., is described in a bro-
chure available from the company.
The program includes a compu-

terized health assessment de-

signed to focus on employees' mo-
difiable health habits. Write 628 on

Fidelity & surety

- Fidelity bond insurance

available for financial institu-
tions from Scarborough & Co. is
discussed in a flier available from
the company. Write 701 on the
reader service coupon.

- A brochure available from

Rollins Financial Services high-
lights insurance products avail-
able to financial institutions.

Write 702 on the reader service

coupon.

- Midwest Indemnity Corp.
offers a packet outlining its prod-
ucts and services related to
surety lines. Also included are
forms needed for submission of
surety bond applications. Write
703 on the reader service coupon.

Financial services

- Features of structured settle-
ments and services offered by
Kenneth H. Wells & Associates Inc-
are contained in a folder from the
company. Write 801 on the reader
service coupon.

» The Government of the Cay-
man Islands offers "Professional,
Financial, Governmental & Retail
Services In the Cayman Islands,"” a
17-page directory of interest to
those wishing to do business in
the Cayman Islands. Write 802
on the reader service coupon.

- Brown Brothers Harriman &
Co. offers a booklet reviewing its
approach to domestic invest-
ment management for property
and casualty insurers. Write 803
on the reader service coupon.

- A collection of articles from
Galaher Settlements Co. examines
the application of structured
settlements to Superfund cases.
Write 804 on the reader service

coupon.

= The Insurance Institute of
America's four-course Associate
in Insurance Accounting and Fi-
nance designation program, de-
signed for technical accounting,
statistical and financial personnel
of insurance companies, is de-
scribed in a flier. Write 805 on the

reader service coupon.
Continued on nert page

Get the advantages of Vermont's largest
and most experienced independent
captive manager. Full service from
formation to operatién, regulatory
reporting, accounting, rein-
surance, investment. Exclusive

providersofthemostcomprehen-
siveand timely financial reporting
available. Plusthe choicesand cost

scvings available only through an
Independent.
H. Lincoln Miller, CEO Michael T Rogers, COO
Experts in alternative market mechanisms. Prime Movers of Law
Vermont Insurance Management
PO Box 306, Montpelier, Vennont 05601
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NOTE: THIS COUPON WILL NOT BE SERVICED

AFTER MARCH 16,1990

To obtain copies of literature and information about products

Info

and services listed in this special info section, simply indicate

the key numbers for the items you want and ma | the coupon to:

All questions must be answered in order to have your

inquiry processed.
Please check one item for each category:
1. My organization is best described as:
A O Mfg/Svcs F O Ins Agent
8 O Association GO Ins Broker
COUnion
O 3 Government 1 O Actry/Conslt
E O Educational Inst J O Attorney
2. Number of employees:
1 0150 or leSS 20 151-499
4 0 1,000-4,999
3. My title is best defined as:
A C] Administrative Mgt

3 0 500-999

D O Benefits Mgt

K O Adj/Apprs
L OTPA

HE]Ins/Reins Co MOHealthcare

Inst

N O Other

Please print clearly

5 05,000 or more 6 O Unknown

Name
8 3 Financial Mgt E O Loss Prevention Mgt
C O Risk Mgt F O Other Title
4. My purchasing involvement for the requested products is to:
1 O recommend only 2 O specify 30 approve Company
5. Do you now receive a personally addressed copy of City

Business Insurance?

AOYeS BONo

CO Please serd Busines Insurance

Phone()

subscription informat on

International

= The Insurance Profit Centre,
an alternative risk financing ap-
proach designed to return under-
writing profit and investment in-
come from an insurance policy to
the policyholder, is described in a
booklet from Commonwealth Risk
Services Inc. The service is avail-
able in most of Europe. Another
booklet is geared toward Canadian
policyholders or Canadian firms
with foreign subsidiaries. For the
European booklet, write 901 on the
reader service coupon; for the Ca-
nadian booklet, write 902.

= A brochure describing IBIS
Briefing Service, a monthly update
on regulations, laws and other
issues affecting international
benefits programs is available
from Charles D. Spencer & Associ-

ates Inc. Write 903 on the reader

service coupon.

- An updated booklet listing Ca-
nadian offices of claims admin-

istrator and auditor Crawford &

Co. is available from the company.
Write 904 on the reader service

coupon.

- Zurich-American Insurance

Group offers a brochure detailing .

your ..
bustrm fiN A to Z.

products and services available
through its international divi-
sion. Write 905 on the reader ser-

vice coupon.

Loss control/

people

- A two-page flier available
from NATLSCO addresses Sick

Building Syndrome, including
information on methods to investi-

gate indoor air quality problems.
WWrite 1001 on the reader service

coupon.

- A brochure available from

Darrell Heppner Risk Management
Services Inc. describes Pro Flex
Back Support, Pro Flex Wrist Sup-
port, Pro Flex Anti-Vibration
Gloves and Pro Flex Tennis Elbow
Support, designed to prevent in-
dustrial injuries and give added
support to injured employees dur-
ing rehabilitation. Write 1002 on
the reader service coupon.

* The Human Systems Reliabil-
ity Survey, designed to identify
work environments having a
high probability of accidents
due to employees' attitudes, is
available from The Reliability
Group. Write 1003 on the reader
service coupon.

= A catalog available from the
International Loss Control Insti-
tute lists safety and loss control
management courses and audit-
ing, consulting and educational
services offered by the company.

Write 1004 on the reader service

coupon.

= A brochure describing Craw-
ford & Co.'s risk improvement
services details the company's
technical and educational services
designed to help create a successful
risk control program. Write 1005
on the reader service coupon.

= NATLSCO has published a
brochure listing courses it offers
on safety management, indus-
trial hygiene, ergonomics and
fire protection engineering.

Write 1006 on the reader service

coupon.

* NATLSCO offers a four-page
brochure detailing the company's
ergonomics consulting services,
which include methods that may
reduce cumulative trauma and re-
petitive motion injuries through
workplace and job modification.

Write 1007 on the reader service

coupon.

Loss control/

property

- National Fleet Service Inc.
offers a flier about Fleet-Wise, its
vehicle physical damage repair
program, which includes ap-
praisal, collision repair, subroga-
tion and auditing services. Write
1101 on the reader service coupon.

= A report fromm ENSR Opera-
tions explores options for elimin-
ating PCBs from askarel-filled

transformers. Write 1102 on the

reader service coupon.

= Crawford & Co. offers "Prop-
erty General Adjuster Directory,”
a listing of the company's senior
property damage adjusters.
Continued on page 24
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P.0O.Box 1649, Riverton, N.J. 08077-7249

State =Zip

DENTAFITS,INC.

Can Provide

IDental Vision

Prescription Drug
GROUP BENEFIT PLANS

For quotes or information call or write:
Debbie Boucher

P.O. Box 3209. 527 E. Rowland Ave.
Covina, CA 91722 (818) 967-2878
FAX (818) 332-5778

Our clients say it best.

66 Our group legal plan is one of the most

used and beneficial programs in our flex
benefits package ... | would even sacrifice
other benefits to maintain this service."

"We can't say enough for this program. Just
being able to call our lawyer for advice at no
charge is avery reassuring feeling."

"1 don't need an attorney often. but when | do.
it's a relief to know that | have one without

the worry of high payments and red tape."

Midwest Legal Services' only business
is legal expense insurance plans. We
have been a success for over 15 years,
meeting the needs of employers and

their employees.

First in legal plans,
still setting the pace.

"I'm glad that 1 can use the attorney of

my choice instead of being stuck with
one | didn't want.”

"My attorney has my utmost trust
and faith. | know that she works

hard for my best interests.

"Our legal insurance let us consult a "M idwest Legal Services is a benefit thatl

specialized attorney. saving us can't afford to be without. | would gladly

stress. time and expense... recommend Midwest to my co-workers."

For information about how a plan
might fit into your employee benefits
package, call us at 1-800-247-4184, or
drop us a line.

MIDWEST
LEGAL
SERVICES

INCORPORATED

480 Capital Square/400 Locust
Des Moines, IA 50309
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It's called Preferred Care-USA. Youll find it has no shortage
of good hospitals. Many are recognized as being among the
best in the country Some are household words.
In fact, no other PPO system begins to give you the
selection of hospitals it ddes. Or of physicians for
940£ *b 1 that matter. Perhaps because every one of them was
selected by an oranization that's in a unique position to
negotiate for their services. One that knows them better
than anyone-a local Blue Cross and Blue Shield Plan.
Something else you may find reassuring. Preferred Care-
USA isn'tjust good in theo-ry The system already takes care
of 10 million people in over 200 cities -coast to coast.- -
So even if you have employees in more than one state,

a -you can give them a freedom of choice approach-
_that RECE Igll%
- iIng-tha 1S DICAL Of traditional coverage. At a cost of

percent less. With every expectation
of them receiving good medical cre.- -- - --
- In-other words, Preferred Care-USA-lets you offer
employees the kind of PPO theyll actually use. Which is

0011 the OW kind hat candaally 5eaioe Gasts: or more

‘[err Iployees, and a desire to niake health care a

pany benefit instead of a detriment, call
1-800-426-2583. Youll find there are __ m__ m=d siue crosse

JLE' hy.8 Blue Shield®

a number of places we can be of help. . V

?7C



Geta Grip on
Specialty Risks

Call the underwriting pros at General Star today
for primary and excess liability and
property coverage. -

* GENERAL

— Market Stability
« Financial Strength
» Underwriting Quality

General Star Management Company, Stamford, CT « Specialty underwiting for prinar, and excess risks through appointed surplus lines brokers
New York (212) 770-0150 « Chicago (312) 207-5400 « Hartford (203) 297-4100 * Los Angeles (213) 383-7734 » Stamford (203) 328-5700

A member of General Re ®Group © General Star Management Company 1989
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Containing health care costs

By Christina M. Swanson

Costs controls alone

unlimited bucket of money into which employers

E MPLOYERS FACE A PARADOX more will dip to fund unjustified price increases

mind-boggling than ever conceived by ] ' ' - Excess utilization can be limited if employee
- - playwrights Gilbert & Sullivan Major health a re n t d OI ng th e JO b education and utilization control programs do more
insurers have been losing close to $2 billion than precertify hospital admissions
annually in the last two years and many health But, the argument goes, if it were your child, Utilization control programs must work with
maintenance organizations have been losing wouldn't you want him to have the best of care? Of employees to discuss all alternative treatments This
millions of dollars, forcing some of them out of course But we have reached a point in providing also requires telling both employees and providers
business Yet employers have seen their medical health care services where we must say that more IS that there IS a range of treatment for which the plan
costs skyrocket not necessarily better For example, while radical will not pay if it is considered outside acceptable
A recent survey indicated that the average health surgery may ensure that all cancer is removed from treatment boundaries for a specific diagnosis
care cost increase last year was 24% We have seen the body, it is a high price to pay if other treatments « Uncovering health care fraud requires increased
increases for some employers as high as 70% could ensure eradication of the disease vigilance on the part of health care consumers,
While employers nationwide are instituting We must assist employees to become proactive in employers and the heath insurance industry
managed care programs in an effort to control these determining the type of testing and treatment Consumer education is also needed in this area to
hikes, the cost of care and utilization of services are appropriate for their specific ailments To allow help employees spot not only illegal billing, but
increasing ata significant rate Among the most uncontrolled utilization of all available high tech or unnecessary and often dangerous treatments Where
popular health care cost containment measures optional treatments is to price medical insurance true fraud IS uncovered, employers and insurance
employers use are out of the reach of a large segment of our companies must prosecute providers, not Just slap
- Managed care population This already is occurring as more hands Employers and insurers must also work with
« Higher employee deductibles employers are finding they simply cannot afford to provider organizations and utilization review
- Higher employee coinsurance provide any type of health care if they wish to services that can uncover legal, but unscrupulous
- Reduced benefits remain competitive in today's global markets billing and treatment practices
- Switching to a cafeteria plan Increasing health insurance fraud IS a frightening « If the first three problems appear formidable
« Increased employee premium contributions and expensive enemy in the battle to contain health and their solutions onerous, the really bad news is
Any employer that is concerned about rising care costs Estimates of the annual cost of health that the full extent of the problem caused by
health care costs has tried some or all of the above, care fraud range from $10 billion to $118 bilhon' Medicare and Medicaid cost-shifting is just
often finding temporary relief m the form of little or These numbers do not include fraud's impact on the beginning to be realized
no increase for one plan year But resounding health of the consumer, who may be subiected to Employers and insurance companies have barely

increases in succeeding years shatter the belief that unnecessary treatments While some of the fraud IS defined the problem, let alone formulated a
anything could control this profit-gobbling monster perpetrated by consumers, a large proportion of it is solution The control of health care Costs iS reaching

While employers have been battling these rising generated by the medical industry a critical point and cost-shifting is a major cause
costs, the health care industry has been fighting The fourth problem employers face-increased Because of the players Involved-employers,
back with weapons that employers are unable to cost shifting-occurs when Medicare and Medicaid insurance companies, health care providers, federal
defend These obstacles are increasing prices, reimbursements do not pay for the total cost of care and state governments-national attention must be
increasing use of medical services and high-tech provided Managed care programs control costs focused on the role of cost shifting m pushing health
treatment, increasing fraud and cost shifting within certain limits but struggle to contain the care costs beyond the reach of an increasing number -
The problem of increasing prices is characterized unreimbursed Medicare costs that providers are of employers Federally mandated benefits are not
by usual, reasonable and customary fees, a shifting to paying customers, ie, employers' group the solution because employers wouldbe subject to
euphemism coined by the insurance industry that health care plans cost-shifting regardless of whether they provide
has masked the real problem of the rising pnce of Controlling health care costs often seems to be health care plans voluntarily or as a result of federal
medical services Just try to find out what price is either a battle we've grown weary of trying to win legislation
considered "reasonable and eustomary" for any or one that has no solution There are solutions, but they are not easy ones
particular service' It's a closely guarded secret, and However, giving up at this point would have However, if we surrender and say the battles can't
it's also a number set by the medical Industry serious ramifications Costs will continue to escalate be fought and the war can't be won, we face
As doctors and other providers increase their to the point that more and more employers cannot unpalatable alternatives Millions of employees and
prices, "reasonable and customary" rises right along continue to provide affordable health care to their their families will join the 37 million workers
with with those increases Reasonable and employees, dooming them to join the ranks of the without health care benefits The federal
customary is a will-o'-the-wisp always out of grasp * working uninsured or underinsured Or, the federal government, already feeling public pressure, will be
and, therefore, always out of control government will be forced to control the type and compelled to control the disbursement and funding
One component of health care costs-prescription cost of medical care provided to our employees of these benefits It will no longer be our problem,
drug prices-is increasing so rapidly that employers There are no easy answers to these problems but we'll still be paying its ever-increasing costs A
might soon be fighting their own "drug wars " Any affecting health care costs, and the tactics that must most troubling paradox, indeedi -
comparison between todab's prescription drug be used require commitment, perseverance and the

prices and drug prices of 12 or 24 months ago might ability to make hard choices A concerted strategy
require a dose of smelling salts for the faint of heart to deal with these problems is needed For example

The problem of increasing health care utilization * To control prices, employers can set limits on
is probably one of the most difficult areas to bring what they are willing and able to pay for health care
) -m , ,:- Chnst:na M Swanson zs a senzor
under control A decade ago, a child who fell and service
. R consultant wzth Szver Insurance
bumped his head might require an X-ray in a These limits must be communicated both to
. - . 1 —- | Management Consultants:n St
hospital emergency room Today, that child could employees and to health care providers We are

. . . . . . . . 1.6 x Petersburg, Fla
receive a CAT scan or a magnetic resonance imaging working with several employers to develop this kind

scan, with the attendant increase in cost of program It tells providers that there is not an

Unadopted children not entitled to benefits

Unadopted children living with a Legal briefs to the Nalle children was reversed
worker are not entitled to share in Wuhams vs Freedom Trueking Inc ,
workers compensation death benefits, District Court of Appeals of Florida,
the Florida appellate court ruled children children, it sought a determination of Feb 14,1989 (Bl/02/Jan -$10) .

In June 1987, Stephen C Williams When he died, Mr Williams had the parties entitled to receive death
was killed while on the Job for his been living out of wedlock with benefits The commission found that

employer At the time of his death, Mr Sharon Nalle and her three children, all the children, including the Nalle These abstracts were prepared by
Williams was estranged from his wife to whom he also provided support Mr children were entitled to death Cases Unlimited Inc Copies of these
for approximately seven years, but he Williams was not the natural father of benefits dennons are avadable by sending a
and his wife were never divorced the Nalle children, nor had he adopted On appeal, the court said that the $10 check payable to Cases Unhmited
Although he provided no support to them Although the workers doctrine of "virtual adoption" does to Business Insurance, 740 N Rush St,
his estranged wife, he did provide compensation insurer paid benefits to not create the legal relationship Chzcago, IU 60611-2590 List the

substantial support to his three each of the Williams and Nalle required by workers comp The award number for each opinion
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Continued from page 19
Write 1103 on the reader.sirvice

coupon.

- A two-part article from the
Environmental Management
Group Inc. discusses asbestos
management programs and
methods of controlling and manag-
ing asbestos in buildings and faci-
lities. Write 1104 on the reader

service coupon.

- American Risk Management
Corp. has published three case stu-
dies of pressure vessel failures
and related conditions at indus-
trial plants. Also included are
methods of determining pressure
vessel integrity. Write 1105 )n the
reader service coupon.

- PCB management in indus-
trial facilities is discusse i in a
booklet from ENSR O per E- ions.
Topics considered include plant
down time, regulation of PCBs,
risk management and legal zonsid-
erations. Write 1106 on the reader

service coupon.

- "Property Service Standards,"
a Crawford & Co. bookler, de-
scribes quality control stan-
dards the company when uses
in property claims services.

Write 1107 on the reader service

coupon.

- Eliminating PCBs from
mineral oil-filled transformers
is discussed in an booklet av-
ailable from ENSR Operations.

Write 1108 on the reader service

coupon.

« American Risk Manssement
Corp. offers a brochure containing

three case studies of tes:ing for
leaks in rooms or encosures.

Write 1109 on the reader service

coupon.

« Environmental Aspecs Inc. has
published "Causes, Effects and So-
lutions for Sick Building Syn-
drome,” a manual that ciscusses
indoor air quality and .he legal
aspects of owner and designer neg-
ligence. Write 1110 on the reader
service coupon.

- A brochure availatle from
NATLSCO describes the com-
pany's property loss control ser-
vices, including hazard analysis,
program audits, design assistance,
emergency planning and training
programs. Write illl on tie reader
service coupon.

- A Crawford & Co. brochure
describes the company's environ-
mental pollution claims ser-
vices. Write 1112 on the reader

service coupon.

- Three case studies of roof
problems and methods to iden-
tify and analyze condilions for

repairs are described k: a bro-
chure from American Risk Man-

agement Corp. Write 11.3 on the
reader service coupon.

A INVESTIGATION

Er

< A brochure containing two
fire investigation chec klists and
an anti-arson underwri:ing guide
is available from Ameriean Re-In-

surance Co. Write 1114 on the

reader service coupon.

- The Insurance Institute af
America offers a flier detailing its
five-course Associate in Loss
Control Management designation
program. Write 1115 on the reader

service coupon.
Marine

- The Insurance Institute of
America offers a flier that de-
scribes its Associate in Marine
Insurance Management designa-
tion program, designed to teach

identification of inland and ocean

marine loss exposures and analv-

zation of marine insurance ccn-
tracts Write 1201 on the reader

service coupon.

Reinsurance

« Insurance Solvency Interna-
tional offers a copy of VISION, a
periodic newsletter for executi,,eE

concerned with the solvency of
iNnsurers and reinsurers world-

wide. Write 1301 on the reader ser-

vice coupon.

- A booklet available from
American Re-Insurance Co. Dffers
an oerview of environmental

tort cases, including case citatiins

and the proelivities of various
jurisdictions. Write 1302 on the
reader service coupon.

- Skandia America Group offers
a 16-minute vadeotape highlighting
the features of Treaty Expert Sup-
port System, an approach to the
development and application
of expert systems for treaty
reinsurance underwriting. Write

1303 on the reader service

coupon.

- A book:et available from
American Re-Insurance Co. offers
a compilatioi of techniques de-
signed to be useful for insurers
to manage 1.tigation. Write 1304
on the reader service coupon.

= A copy of a 16-page paper de-
livered to the Annual Research Se-
minar of the Insurance Information
Institute is available from Insur-
ance Solvency International. The

paper contains results of studies of
reinsurers’ reserve deficiencies

and difficulties with primary
iNnsurers’ reinsurance recover-
ables. Write 1305 on the reader

service coupon.

- A booklet summarizing the
elements of post-judgment inter-
est, pre-judgment interest and
punitive damages in claims re-
serving is published by American
Re-Insurance Co. Write 1306 on
the reader service coupon.

Continued on nent page
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Con:inued from previous page

- RFC Intermediaries Inc. offers
"A Contemporary Guide to Rein-
surance," a compendium of infor-
mation on the technical aspects
of reinsurance. Write 1307 on the

reader service coupon.

* A 47-page historical study of
municipal defaults from 1800 to
1988 includes a bibliography,
char:s and graphs and is published
by Enhance Reinsurance Co. For a
free eopy, write 1308 on the reader
service coupon.

- A 50-page booklet available
from American Re-Insurance Co.
discusses recently enacted state
tort reform laws that may affect

the claims and underwriting func-
tions of insurance companies.
Write 1309 on the reader service

coupon.

Risk management 1

- Johnson & Higgins offers a
sample copy of its quarterly news-
letter, ' 'Insureble Interests.”
Topics include risk management
techniques, industry develop-
ments and information on insur-
ance coverages. Write 1401 on the
reader service coupon.

- "Risk Review," published
quarterly by Crawford & Co, is a

20-page newsletter discussing de-
velopments in risk management
and claims handling. Write 1402 on
the reader service coupon.

- Office locations of Gay &
Taylor Inc. insurance adjusters
are provided in a directory
available from the company.

Write 1403 on the reader service

coupon.

- "Insite," a newsletter pub-
lished by Johnson & Higgins, offers
articles on risk management
and insurance topics of interest
to those in the construction or
construction-related industries.

Write 1404 on the reader service

coupon.

DU66,6656 1766'-U/U-NCe, January 10, 133U 7/ GO

= Crawford & Co. offers a di-
rectory of heavy equipment ap-

praisers certified by the company
in the United States and Canada.

Write 1405 on the reader service

coupon.

+ A reprint available from Stone
& Webster Management Consul-
tants Inc. discusses the possible
benefits of a risk management
audit, including methods that can
be used to locate a consulting firm
to perform the audit. Write 1406 on
the reader service coupon.

- "The Warren Report,” a
monthly newsletter published by
David Warren, contains informa-
tion on risk management topics

ood Times Rolling

Nobody knows Special Risk insurance better
than K&K Insurance Group. For almost 40 years,
we've worked with agents and brokers to cover the

"unusual.”

Everyday business for us includes:

Event Coverage. Each year we cover more than

100,000 events. From scholastic teams to the pros -
basketball, baseball, and football. Racing, whether
it's horses or horse power. Concerts, from black-tie

symphony to tie-dye rock'n'roll. Fairs, amusement/
water parks, festivals, conventions - anywhere
people gather, K&K stands ready to serve.

Property, Casualty Accident Coverages. K&K
can provide coverage for participant and spectator
liability; buildings and equipment; fine arts; owned
or leased vehicles; travel; business interruption;
participant/spectator accidental medical, and
sponsor/owner liability programs.

High-Limit Disability. Key people in any arena
can find high-limit disability coverages at K&K,
whether it is the chairman of the board, or of the

blackboards.

Prompt, reliable response. When you work
with K&K, you receive all the benefits of our in-

house claims department, our in-house binding
authority, and our in-house policy issuance.

Value-added services. K&K representatives are
a unique blend of expertise and youthful energy, true

team players ready to work to provide coverage-plus
through value-added services such as risk analysis,
loss control consulting and in-house claims handling.

K&K

The Sports/Leisure

Entertainment Specialists

"K&K Insurance Group, Inc s
corporate office, Fort Wayne, IN

Greg C. Mosher
President & C.E.O.

specialty risk market.

Solid Coverage. K&K, an affiliate of Lincoln

National Corporation, works with some of the best
underwriters in the world to provide the type of
coverage packages you need and can depend on.

K&K

INSURANCE GROURP, INC.

1712 Magnavox Way, RO. Box 2338, Fort Wayne, Indiana 46801

(219) 427-3000 Fax: (219) 427-5866

An Affiliate of Lincoln National Corporation

Under the direction of its president and CEO
Greg C. Mosher, K&K's expertise, flexibility, and
high service standards are without rival in today's

If you have an unusual book of business that
needs an innovative program, call K&K, where the
exception is the rule.

Emphasis is placed on reporting on
the philosophical and managerial
climates as they relate to risk

management and on the analysis
of current court decisions.

Write 1407 on the reader service

coupon.

= A quarterly publication of
Risk Management Referral Service
describes the company's free ser-
vice designed to help buyers 10-
cate vendors or risk manage-
ment services for their
property/casualty or group insur-
ance programs. Write 1408 on the
reader service coupon.

- "Crawford & Co. 1989 Office
Directory" includes a guide to 10-
cations providing a variety of risk
management related services in
the United States and Canada.

Write 1409 on the reader service

coupon.

= Health Providers Insurance
Co. publishes a semiannual news-
letter containing information on
topics of interest to health care
risk managers. Also included is
information on products and ser-
vices of the company. Write 1410
on the reader service coupon.

Proviso

= A reprint available from John-
son & Higgins of lllinois Inc. ex-
plores the unique insurance and
risk management needs of midsize
companies and suggests strategies
to use in choosing an insurance
representative. Write 1411 on the
reader service coupon.

- A booklet available from Gay
& Taylor Inc. outlines the insur-
ance adjusting and risk manage-
ment services available from the
company. Write 1412 on the reader
service coupon.

- "Utility Insurance Update,"” a
monthly publication of Stone &
Webster Management Consultants
Inc., contains articles on risk man-
agement topics of interest to
utility risk managers. Write 1413
on the reader service coupon.

= A reprint of an article outlin-
ing the possible advantages of
small companies using national
brokers instead of local brokers is
available from Johnson & Higgins
of lllinois Inc. Write 1414 on the
reader service coupon.

« A sample copy of "Betterley
Risk Management Commentary,"” a
quarterly publication discussing
current issues affecting risk
managers is available from Bet-
terley Risk Consultants Inc. Write
1415 on the reader service coupon.

* Crawford & Co.'s corporate
vehicle claims service stan-

dards are detailed in a brochure
available from the company. Write
1416 on the reader service coupon.

« A list of past issues of "Risk
Management Reports,” a quar-
terly publication of the Tillinghast
division of Towers, Perrin, Forster
& Crosby Inc., is available in a
flier. Write 1417 on the reader ser-
vice coupon.

Continued on next page
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Business
Insurance

NOTE: THIS COUPON WILL NOT BE SERVICED
AFTER MARCH 16, 1990

All questions must be answered in order to have your
inquiry processed.

Info

Please check one item for each category:
1. My organization is best described as:
A O Mfg/Svcs F O Ins Agent K O Adj/Apprs
8 O Association GO Ins Broker L OTPA
C 0 Union HO Ins/Reins Co M O Healthcare
D U Government 1 El Actry/Consilt Inst
E O Educational Inst J O Attorney A 1l Other
2. Number of employees:
10 150 or less 20 151-499 3 0 500-999

4 0 1,000-4,999 5 05,000 or more 6 O Unknown
3. My title is best defined as:

A O Administrative Mgt D O Benefits Mgt Name
8 O Financial Mgt E O Loss Prevention Mgt
C O Risk Mgt F O Other Title

4. My purchasing involvement for the requested products is to:

Compan
1 O recommend only 2 O specify 30 approve pany
5. Do you now receive a personally addressed copy of City
Business Insurance?
A[3 Yes BONO CO Please send Busines Insurance Phone()

subscription information

Nothing, it seemed. Sa whena fatal accident occurred,
the cmne manufacturer was the obvious target for a lawsuit.

The manuladurer called in Countrywide Services. And,
our investigatols discovered that the crane operator not the
crane itself, was at fault. The operator hadn't properly deter-
mined the load weight, causing the crane to overturn when
the boom was swung. The suit was voluntarily dismissed.

At Countrywide, we can do more than investigate claims,
we can manage them: set up the file, reserve for loss and
expense, pmvide computer data, recommend defense counsel,
locate expert witnezes and monitor the case with regular
reports.

We're not settlement oriented. Our concern is protecting
the integrity of your company and its products.

With all this, there should be no mystery which produd
liability investigator to choose.

Countowide
Services

Corpontion

Specializing in product liabilily daims management
Box 120, St. louis, MO 631664120, 314/878.3306

Please print clearly

To obtain copies of literature and information about products
and services listed in this special info section, simply indicate
the key numbers for the items you want and mail the coupon to:

Business Insurance

P.O. Box 1649, Riverton, N.J. 08077-7249

State - Zip

Continued from previous page

» Johnson & Higgins offers a
booklet discussing how and why
companies may form alterna-
tive risk financing facilities
Topics include alternative risk
funding methods, reasons for
forming facilities, considerations
and steps in implementing facili-
ties, and how to choose a manager.
Write 1418 on the reader service

coupon.

« The Crawford & Co. Trucking
Directory lists locations of the
company's trucking claims ad-
justers in the United States and
Canada. Write 1419 on the reader

service coupon.

* "Prospectus,” a newsletter
published by Johnson & Higgins,
contains articles on topics of in-

Crawford
Vehicle
Services

“whrd

terest to risk managers at finan-
cial institutions. Write 1420 on

the reader service coupon.

- An eight-page brochure from
Crawford & Co. details the services
available to control the cost of
vehicle damage repair. Write
1421 on the reader service coupon.

+ A brochure describing how the
alternative dispute resolution
services available from Judicate
Inc. may benefit both defense and
plaintiffs’ attorney clients is avail-
able from the company. For a copy

write 1422 on the reader service

coupon.

+ A description of all property
and casualty insurance courses
offered by the American Insti-
tute for Property & Liability
Underwriters and the Insurance
Institute of America is provided
in a booklet available from the in-
stitutes. Write 1423 on the reader

service coupon.

- A brochure available from

Crawford & Co. highlights the

Keep pace witfi tAe changing benefits environment...

Attend the 1990

Corporate Benefits

Management

conference

February 26-28,1990

Buena Vista Palace

Orlando, Florida

The conference will cover:

- Benefits in the '90%

* Recent legal decisions

- Postretirement-plan design,

communication and funding

- Substance abuse programs

= Current trends in day care

- Developing a st-ategic benefit plan

- Balancing quality care and cost

containment

« Current problems/solutions with

workers' compensation

* Today's options in life insurance

If you can't attend in February, the same program will be offered again,
July 23-25 at the Hotel del Coronado, Coronado, California

For more information abcut tese
conferences, contact the Registra-
tions Department of the Interna-
tional Foundation of Employee Ben-

efit Plans, (414) 786-6700.

Mark your calendars for
the following:

2nd Annua Corporate
Benefits Ccnference
August 27-28,1990
Williamsburg, Virginia
Corporate Retirement
Benefits Conference
September 24-26, 1990
Chicago, lllinois
Corporate Health Care
Cost Management Conference
December 3-5, 1990
Palm Springs, California

. International Eounddon

P.a Box 69+ Brookfied. WI 53008-0069 +{414) 7E6-6700

company's Underwriting Risk
Analysis service, designed to ana-
lyze complex risks or risks
involving serious exposures.
Write 1424 on the reader service

coupon.

- The Insurance Institute of
America offers a flier that details
its Associate in Risk Manage-
ment designation program, de-
signed to teach risk management
problem-solving techniques. Write
1423 on the reader service coupon.

» The "Cisco Herald,- a periodic
bulletin published by Construction
Industry Services Group, is de-
signed to inform the reader about
aspects of loss control programs
and other insurance and risk
issues. Write 1426 on the reader

service coupon.

- Johnson & Higgins publishes a
periodic newsletter addressing
issues of interest to risk manag-
ers. Write 1427 on the reader ser-

vice coupon.

- A 12-page booklet available
from Crawford & Co. details the

company's casualty claims ser-
vice standards. Write 1428 on the

reader service coupon.

- A folder available from Corpo-
rate Risk Management Inc. de-
scribes their risk management
consulting and cost reduction
services for property and casualty
coverages. Write 1429 on the
reader service coupon.

- "Healthscope," a newsletter
published by Johnson & Higgins
addresses such issues as alterna-
tive delivery systems, emer-
gency care of disruptive pa-
tients, difficult medical
decisions and hospital asbestos
abatement. Write 1430 in the box

on the reader service coupon.

+ A brochure describing Com-
monwealth Risk Services Inc.'s al-
ternative risk financing ap-
proach is available. The program
is designed to return the under-
writing profit and investment in-
come for an insurance policy back
to the insured. Write 1431 on the
reader service coupon,

= Crawford & Co. offers a di-
rectory of their casualty general
adjusters in the United States and
Canada. Write 1432 on the reader

service coupon.

« The 1990 catalog and class
schedule for VVale National Train-

ing Centers Inc. is available.
Classes in auto and residential
building damage appraisals are
available. Write 1433 on the reader

service coupon.

= Commonwealth Risk Services
Inc. offers "The Funding Applica-
tion," a brochure describing their
funding technique for hard-to-
place or prohibitively priced
coverages. Write 1434 on the
reader service coupon.

Risk management
information systems

« A flier describing NRM Com-
puter Systems Inc.'s Risk Manage-
ment Information & Financial
Analysis System, a loss forecast-
ing and trend analysis system, is
available from the company. Write
1501 on the reader service coupon.

= Crawford & Co. offers a bro-
chure describing its SIGMA Sys-
tem Computer Assisted Loss Fore-
casting system (CAST), which
helps forecastfuture property
and casualty losses. Write 1502
on the reader service coupon.

* A brochure and sample diskette
Continued on next page



Continued from previous page
illustratethe reports generated
from Risk Manager Workstation,
an automated claim loss infor-
mation system available from
Zurich-American Insurance
Group. Write 1503 on the reader
service coupon.

= California Interactive Com-

puting Inc. offers a booklet on de-
signing and selecting a risk
management information sys-
tem designed to meet current as
well as future needs. Write 1504 on

the reader service coupon.

- A flier available from Craw-
ford & Co. details its SIGMA Sys-
tem Litigation Management Sup-
port module, which is designed to
help analyze and control the se-
verity and cost of litigation.
Write 1505 on the reader service

coupon.

+» A brochure from Coopers &
Lybrand describes the features of
Exhibitmaker 5, the company's
loss reserving software system
designed for property, casualty,
accident and health insurance pro-
grams. Write 1506 on the reader
service coupon.

= Crawford & Co. offers a bro-
chure describing its SIGMA risk
management information sys-
tem. Topics covered in the bro-
chure include management report-
ing, on-line claims management
and computer hardware require-
ments. Write 1507 on the reader

service coupon.

» The Computer Assisted Loss
Management System (CALMS) is a
series of computer modules de-
signed to record, track and ana-
lyze safety, health, fire and loss
control management activities.
The system is outlined in a booklet
that is available from the Interna-
tional Loss Control Institute. For a
copy write 1508 on the reader ser-
vice ccupon.

Self-insurance

= Multi-Line Claims Manage-
ment System, designed to adminis-
ter self-insured commercial au-
tomobile, general liability, pro-
fessional liability and other
types of claims, is described in a
flier from Insurance Software
Packages Inc. Write 1601 on the
reader service coupon.

» Advanced Systems Applica-
tion offers a brochure detailing
CAS Il, the company's automated
claims administration system
for medical, dental, disability and
vision claims payment. Write 1602
on the reader service coupon.

- Johns Eastern Co. Inc. offers a
booklet describing its self insur-
ance and risk management ser-
vices including claims administra-
tion cia-.a processing, risk funding,
safety services and actuarial ser-
vices. Write 1603 on the reader
service coupon.

- An IBM PC-compatible dis-
kette gives an overview of Gal-
lagher Bassett Services Inc's
claims administration system
designed for risk managers and in-
surance carriers. Write 1604 on the

reader service coupon.

- Employee Benefit Plans Inc.
offers a kit describing its products
and services for employers that
self-fund benefit programs, in-
cluding plan design and consult-
ing, administration and claims
processing, medical cost-contain-
ment programs, underwriting of
reinsurance coverage and data
analysis and reporting. Write 1605
on the reader service coupon.

« A quarter.y newsletter on self-
insurance risk and claims soft-

ware is available from Calif-
ornia Interactive Computing Inc.
Write 1606 on the reader service

coupon.

= "The Story of David and the
Giant" explains David Corp.'s au-
tomated workers compensation,
liability claims and risk man-
agement claims administration.
Write 1607 on the reader service

coupon.

= National Health Services/
CareReview offers a pamphlet de-
scribing CareTrack, its on-line uti-
lization review software system.
Write 1608 on the reader service

coupon.

« Custard Claims Management
Services Inc.'s Audit Brochure ex-
plains evaluations necessary to
effective claims practice and
administration. For a free COPY,
write 1609 in the box on the reader
service coupon.

Continued on nezt page

Business Insurance gives you total news coverage of loss
prevention, risk financing and benefit management. Every
week. Annual subscription (52 issues) in U.S. dollars.

(Check here:) Surface Mail By Air

USA 0 $75 El $152

Canada 0 $107 m $162
Bermuda (air only) E] $157

United Kingdom [3 $163 or £105
Europe/Middle East 0 $163

All other foreign El $107 Rates on request

0 new subscription. O renewal. 0 payment enclosed.

O bill me. O bill company.

O Please send information on your special 20%-off group
rate for five or more subscriptions.

uuat/ten 1/66'U/UnNCe, Jalluary 10, IUZ:jU /7 Od

'dibss

name (please print)
title telephone
company

nature of business

O business or O home address

city state/country

O | prefer not to receive in formation or advertising by mail
from companies not amliated with Crain Communications.

zip/postal code

Mail to: Business Insurance, Circulation Dept., 965 E. Jefferson Ave., Detroit, Ml 48207 4coux

N>

Lrisco, a company of The Dun & Bradstreet
Corporation, has been providing innovative
beneBt administration systems and services
for over twenty years.

By maintaining our focus on the needs of the
benetlts marketplace, we have become an
industry leader.

No one has more experience than Erisco in
defined contribution recordkeeping, group
life and health administration, utilization

review, claims processing and health care
information services.

That's why major companies depend on
Erisco. In fact, one in five of the nation's
leading corporations has turned to us. And as
customers they continue to look to Erisco for
additional systems and services.

The point is, we develop long-term business
relationships by providing solutions and
ongoing planning in partnership with our
customers. We also develop people. Experienced
professionals who know the business. After all,
our customers' success is our top priority.

For more information, call or write:
Erisco, 1700 Broadway, New York, N.Y.
10019-5905; (212) 765-8500.

Because when it comes to serving our
customers, there is no limit.

ff EED

n'n a company of
IM» TheDun&Bradstreetcorporation



28 / Bunness Insurance, January 15, 1990

Continued from preutous page decnteajle.l@bgL%.@egltéDLQg@mﬂJevVAomgrrs— Cpmgg)nsat|0n scnbing its disability and medical Write 1716 on the leader service

- A pamphlet describing st management services for coupon

elco’'s Health Benefit Management can Assn of Orthodontists —  workers compensation professionals

System, a software system de- Write 1613 on the reader service Wnte 1708 on the reader service cou- - A 16-page booklet available
signed to provide group health in- coupon - NRM Computer Systems Inc pon from Darrell Heppner Risk Manage-
offers a brochure describing its rnent Services Inc provides an over-
* A brochure from Self Insurers Workers Compensation Claim - Insurance Software Packages view of OCCU-MED, a system de-
Service describes various products Processing System Wnte 1701 on Inc offers a flier describing its Medi- signed to provide pre-employment
it offers to meet companys' un- the reader service coupon cal Fee Schedule Valldation System, medical screening. job profiles
bundled risk management an automated system for workers and indication of physical abili-
needs Write 1614 on the reader - A brochure describes Crawford compensation claims billing ties Write 1717 on the reader service

;::e“f: service coupon & Co 's medical case management Wnte 1709 on the reader service cou- coupon

Management services designed to reduce medical pon

System « Features of Fastrack, a health costs for workers compensation - A brochure offered by Safety
claims administration system claims Write 1702 on the reader - A pamphlet describing how Mutual Casualty Corp discusses
available from Computations Inc, service coupon video surveillance is used to de- workers compensation self-insur-
are noted in a booklet from the termine the extent of workers ance, excess workers compensa-
company Write 1615 on the reader - Johnson & Higgins offers re- compensation claimants' disabili- tion insurance and self-insurance
service coupon prints of an article explaining the ties and how tapes are used as evi- bonds Also Included is mformation

pros and cons of self-insuring work- dence in settlement or tnal is avail- on the company Write 1718 on the
+ Claims administration ser- ers compensation nsks and the me- able from InPhoto Surve.11:nce reader service coupon

Geneto vices for self-insured companies chanics of establishing a self-msured Write 1710 on the reader service cou-
available fromm NGS/American are program Write 1703 on the reader pon - A software system designed by
st A detailed in a fher from the com- service coupon Armada Software Inc and Data Gen-
S pany Write 1616 on the reader ser- - A booklet from Crawford & Co's eral Corp to expedite workers com-
vice coupon *» The features of COMPCLAIMS, descnbes its four-phase automated pensation claims processing is de-
an automated workers compensa- program designed to reduce and tailed in a flier from Armada
surance administration capabi- - "JVR Concise Personal Injury tion claims administration sys- control workers compensation Software Inc Write 1719 on the

lities, is available from the Medical Dictionary," from Jury tem, are outlined in a booklet costs Wnte 1711 onthereader ser- reader service coupon
company Write 1610 on the reader Verdict Research Inc , provides Write 1704 on the reader service vice coupon

service coupon brief, non-technical definitions of coupon - The corporate quality control
more than 1,000 medical terms, - An article explaining the ben- measures used by Crawford & Co in
- DIRECT, a newsletter featur- standard medical abbreviations, - A flier details Insurance Soft- efits of integrating work comp and its workers compensation claims

ing developments in the field of as well as a chart of common medi- ware Packages Inc 's automated health coverages is available from services are listed in a pamphlet
self-funded direct reim- cal symbols and illustrations of workers compensation claims ad- Consohdated Risk Management Ser- Write 1720 on the reader service cou-
bursement dental plans, is avail- muscular and skeletal systems ministration system Write 1705 on vices Inc Write 1712 on the reader pon

able from the American Assn of Write 1617 on the reader service the reader service coupon service coupon
Orthodontists Write 1611 on the coupon - A pamphlet from InPhoto Sur-
reader service coupon - InPhoto Surveillance offers a - A fher detaihng Insurance Soft- veillance gives guidelines for legal

- RESPONSEDplus, a health pamphlet suggestmg mdicators that a ware Packages Inc 's automated video surveillance of bodily in-
« The American Dental Assn claims adjudication and adminis- workers comp claimant may be ma- workers compensation adminis- jury claimants Wnte 1721 on the
offers a brochure detailing Direct tration system designed to auto- lingering and advice on when to use tration system m single and multi- reader service coupon
Reimbursement, a method of struc- mate premium calculations, in- video surveillance Write 1706 on user versions is available from the

turing a sel f-insured dental voice generation, remittance pro- the reader service coupon company Write 1713 on the reader - A comprehensive hsting of loca-
benefit program that allows cessing, commission calculation, service coupon tions of Crawford & Co 's health and
employees to select treatment COBRA administration, claim ad- = A booklet detaillng Crawford & rehabilitation offices throughout
by the dentist of their choice ludication and reporting, 15 de- Co 's services designed to reduce - A brochure contammg case stu- the United States and Canada is
Write 1612 on the reader service tailed in a flier from Computations workers compensation medical dies demonsti ating the benefits of available Wnte 1722 on the reader
coupon Inc The system is designed for use expenses is available from the com- pre-employment back strength service coupon
by self-insured companies, third- pany Write 1707 on the reader ser- testing is available from Health Eco-

« A packet providing a compre- party claims administrators and vice coupon nomics Corporation Write 1714 on - "Implementing Cost-Effective
hensive overview of Concept DR, insurers Write 1618 on the reader the reader service coupon Medical Cost Containment Systems"
an employer-managed direct service coupon - ConServCo offers a brochure de- is a booklet available from Softouch

= A brochure available from Software Inc descnbes a bill audit-

Llfe Cycle bene'ﬁts CYBEX describes the company's ing and reviewing system for a

testing and rehabilitation systems large workers compensation insurer

Continued from page 3 The Conference Board report in- leaves for mothers or fathers, and al- for workers compensation claims Write 1723 on the reader service cou-

Susan Koralik, a consultant with cludes a chart that suggests how em- temative work schedules Wnte 1715 on the reader service cou- pon

Hewitt Associates m Lincolnshire, ployer's can break down employees' - Child rearing pon

m life cycle into phases and Identify Employers could provide such fi- © A brochure from Amencan Re-
"I think the next phase will be benefits already provided Employers nancial assistance as medical, den- * HCX CareScan, described in a Insurance Co details the company's

for employers to perform strategic then can "see where the holes are and tal and life msurance for dependents packet available from HCX Inc, is services designed to increase the

benefits planning," said Kathy where new programs could be and well-baby care coverage a service designed to monitor quality of life of the massively-in-

Glynn, a consultant in the Wash- added," Ms Gray said Employers could offer such pro- the appropriateness and progress jured patient while reducing msur-

ington office of The Wyatt Co The chart lists eight phases in a grams as on-site day care, arrang- of injury treatment using com- ance costs Write 1724 on the reader

Report co-author 'Wendy B Gray typical worker's life and suggests mg day care m hcensed family day- puterized medical standards service coupon
agrees "Just as companies think benefits that should be available to care homes, and providing a site for
about the hfe cycle of their prod- them The chart categorizes benefits day care for sick children
ucts and what that means for the mto four groups financial assistance, And, time-related benefits could
marketplace, firms can think about programs and services, counseling include flexible work hours, free use
the hfe cycle stages of employees and and information, and time-related of accumulated sick time, and sick
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. some common ground

By MARK A. HOFMANN

0 11 Relations between the property/casualty insurance in-
dustry and consumer organizations are beginning to thaw,
SUfﬁefSJminent representatives for both insurers and con-

Indeed, since California voters narrowly passed Propo-
sition 103 14 month ago, some consumer activists and in-
surance industry groups have discovered they share com-
mon concerns, like automobile safety, and have even

formed coalitions to promote their shared goals.

Insurers also are making individual efforts to improve

1 relations with consumers.

4 Other observers, though, see only minimal progress has
oeen made in bridging the disagreements between insurers
and consumer advocates.

For example. both sides have agreed to disagree about

i the need for the McCarran-Ferguson Act, the 1945 federal

statute.granting insurers limited immunity from federal

, And, some predict that the relationship between insur-

ers and consumers will never be totally free of friction.
But even in areas of disagreement, much of the venom
1hat marked the charges and countercharges each side

* hurled at each other before the passage of Proposition 103
in November 1988-when relations between the two

groUfpgrrt@n%Clhggrgrg%g;hha’ﬁaq[j%deupaying more attention

to their customers, in part, because they have no other
i choice, according to Kimberley Paterson, president of Red
Bank, N.J.-based Creative Insurance Marketing, which
provides marketing and advertising services to property/
casualty insurers and independent insurance agencies.

Ms. Paterson said the driving force behind insurers’
sharpened focus on customers and direct contact with
them is quite basic.

"It's fear. The insurance companies got hung" by con-
sumers who voted for Proposition 103 and who have
sought similar rate rollback laws in other states, she said.

Ms. Paterson said "it's very clear" that consumer re-
sentment of insurance companies is not going to go away.

" But, both sides are attempting to narrow their differ-
ences, many observers agree.

"l would say that our relations with the mainline con-
sumer groups have never been better. We've made con-

] :
cegfed ffrts.0.reach oyt to Sansymer Jraups, . said
surance Information Institute.
Franklin W. Nutter, president of the Schaumburg, Ill.-
based Alliance of American Insurers, also perceives
less animosity in relations between insurers and con-
w sumer advocates.
"If | were to make an overall assessment, I'd
say relations are improved," Mr. Nutter said.
"We have reached out to build bridges"
However, "we haven't reached the pinna-
cle of success," he observed.

"There's more willingness to compro-
mise" on both sides, said Esther Pe-
terson, chairwoman of the Alexan-

dria, Va.-based Consumer
Insurance Interest Group and
former consumer adviser
to Presidents John F. Ken-

t.a ., ———=i,i

nedy, Lyndon B. Johnson and Jimmy Carter.

For example, the CIIG, an independent panel of nation-
ally recognized consumer advocates, has worked with
the Alexandria, Va.-based National Assn. of Professional
Insurance Agents on such projects as a consumer bill of
rights and responsibilities and a report on how to better
control the cost of personal automobile insurance claims.

Even J. Robert Hunter, president of the Alexandria,
Va.-based National Insurance Consumer Organization, a

ST St NS, s S Opnf e e

7 think there's hope, more hope than last year," that |
insurers and consumer activists will be able to cooperate
on some issues, he said.

For example, Mr. Hunter calls the relationship between
the CIIG and the PIA "very positive."

Mr. Hunter also praised the Washington, D.C.-based
American Insurance Assn. for its role in creating Advo- 1
cates for Highway & Auto Safety, a new consumer/in-
surer coalition that seeks to reduce motor vehicle-related
fatalities (Bl, Oct. 2,1989)

"l think (AIA President Robert E.) Vagley and the AIA
deserve a lot of credit for that," Mr. Hunter said.

Mr. Vagley said he became aware of the property/ca-
sualty insurance industry's "isolation" from the public 1
long before the ballots were cast in favor of California's
controversial Proposition 103 in November 1988. "Prop.
103 didn't produce any revelations at AIA," he said.

S g ZATTE 1987 SH06 T AR psible

areas of agreement, particularly regarding auto safety,
Mr. Vagley said. "We obviously were interested in talking
about issues in which there was common ground," he said.

After a series of "intense meetings" during the summer
of 1988 between consumer groups, AlA staffers and repre-
sentatives of AIA member companies, the idea that led to

creation of the highway safety group late last year

The safety group marks the "beginnings of a new, revi-
talized coalition"” between consumers and the insurance
industry, Mr. Vagley said.

Jason Wright, director of corporate communications for
Aetna Life & Casualty Co. in Hartford, Conn., also cited
the newly formed highway safety advocacy group as a sign'
of progress in consumer/insurer relations.

"l think what we found is that we agree on a lot more 5
things than we thought,” Mr. Wright said. "You see more i
giving on both sides these days," he added.

Lowell R. Beck, president of the Des Plaines, lll.-
based National Assn. of Independent Insurers, said
that cooperation among insurers and local consumer
groups appears to be growing healthier every day.

Mr. Beck said that the NAIl and its member
companies look to build coalitions that include i
not only insurers and organized consumers,
but other interested parties as well.

For example, when working on highway
safety issues, the NAIl expands its out-
reach to include groups such as Mothers
Against Drunk Driving and local senior 4
citizens groups, he said. m

In addressing issues involving in-

Continued on next page

ft' Niz 4
2110 o

=1—1



28B / Business Insurance, January 15, 1990

Insurer Topics

Common ground

Continued from previous page
surance costs, the NAII deals with
organizations like local chambers
of commerce and ethnic interest
associations in urban areas in ad-
dition to formal consumer groups.

The NAII prefers this sort of
grassroots approach because NAII
members believe this strategy is
more effective in building under-
standing between insurers and
consumers than attempting to
work out larger programs with na-
tional consumer organizations, Mr.
Beck said.

"We're going to be doing this
more and more," he said.

In keeping with this philosophy,
the NAII has not joined either Ad-
vocates for Highway & Auto Safety
or the new National Insurance
Consumer Helpline, a joint project
of the property/casualty, health

A —

Franchising/Clustering

Only a few franchises exist in
today's market. Bl will report on
why franchising has faded
andexamine the growth in
clustering - agents pooling
resources for administrative

and Clerical services while

remaining autonomous.

Issue: February 5,1990
Ad Closing: January 24

and life insurance industries to an-
swer consumer complaints about
all lines of insurance (see story,
page 28F).

Mr. Beck said the NAIl wishes
both projects well. However, the
NAII prefers to deal the auto safety
issue through existing programs
like the Arlington, VVa.-based In-
surance Institute for Highway
Safety, and NAIl member com-
panies prefer dealing with con-
sumer questions and complaints
through their own individual con-
sumer affairs departments, he said.

Mr. Beck noted that the NAII has
provided a consumer communica-
tions program for its member com-
panies for about a year (IT, Dec.
12, 1988). Member companies can
use camera-ready, prepared expla-
nations of industry issues pro-
duced by the NAIl however they
wish.

Mr. Beck said companies have

used the materials as premium no-
tice envelope stuffers or have in-
corporated the information into
their own company magazines or

newsletters.

The AlA's Mr. Vagley and the Al-

LI

Mr. Beck Mr. Nutter
liance's Mr. Nutter, like Mr. Beck,
also stress the need to reach out
beyond the organized consumer
movement in building coalitions.
"We need to engage other
groups," Mr. Vagley said. For ex-

Agency-Insurer Relations/

Errors & Omissions

Agents are looking for help
from their insurers, and insurers
are willing to give agents
financial, marketing. training
and other advice. But. is the
price agents must pay for this
help too high? In addition, this
Issue will examine how agents

can prevent errors and

omissions claims and how they
can best finance the risk.

Issue: March 5,1990
Ad Closing: February 20

ample, insurers have to talk to en-
vironmentalists and municipal
government groups in searching
for common ground on pollution
issues, he said.

And as the insurance industry
attempts to make workers compen-
sation insurance more affordable,
it must "engage organized labor
and progressive elements of the
business community,” he said.

Similarly, as the Alliance devel-
ops its policies on industry issues,
it will follow a "process of inclu-
sion rather than exclusion" by en-
couraging interaction between rep-
resentatives of member companies
and representatives of other
groups, including consumer and
safety groups, Mr. Nutter said

For example, safety experts and
consumer group representatives
have spoken to members of Alli-

ance committees while -he commit-

tee members were formulating as-

Compensation & Incentives

Agency principals are becoming
innovative when it comes to luring
new producers to their firms as
well as for retaining their current
employees. 81 will review these
innovations, look at compensation
and the employee benefits most

often offered to producers.

Issue: April 2,1990
Ad Closing: March 20
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sociation positions on public policy
issues, he said.

"We think it has been a very val-
uable experience," he said.

Insurers themselves have taken
the lead in instituting internal and
external programs to improve con-
sumer relations by improving cus-
tomer service (see story, page 28G).

For example, the meetings be-
tween the AIA and consumer
groups that led to the creation of
the joint auto safety group coin-
cided with the announcement by
Gerald Maatman, president of the
national insurance companies of
Long Grove, lll.-based Kemper
Group, that the companies would
attempt to form a similar group
(Bl, Oct. 10, 1988).

AnNnd, CIGNA Corp. recently

launched an advertising campaign
based on the theme: "We Get Paid

for Results,"” said John Leonard,
senior vp-marketing for the Phila-
delphia-based insurer. "If you can
focus on customers' needs, you can
get superior results,” he said.

The idea "implies that you know
what results are important to your
customers," he said. This supports
a recently instituted internal qual-
ity improvement program that
stresses delivering quality service
to the customer

Insurers also are realizing that
they cannot solely rely on their
agents to be their direct link with
consumers, noted Ms. Paterson of
Creative Insurance Marketing.

"Agents aren't always going to
be the company's cheerleaders,"
she said. For example, if an agent,
due to delays at the company, is
forced to deliver a policy weeks or
even months after it was expected,

Agents aren't always
going to be company
cheerleaders,' says
Kimberly Paterson, a

marketing executive.

that agent is not going to "take the
fall" for the insurer, she said.

"With Proposition 103 and the
tide of consumer unrest nation-
wide, carriers are saying, 'We can't
afford to leave this job to anyone
else,' " Ms. Paterson said.

Insurers generally have done a
competent job of building relation-
ships with large commercial cus-
tomers, Ms. Paterson said. "What
we're seeing now is them beginning

to look at small to medium-sized

commercial accounts and personal

lines customers," she said.

And, others say there is a long
way to go in improving the rela-
tionship.

For example, despite his praise
for the auto safety group developed
by the AIA, NICO's Mr. Hunter de-
clined to proclaim the current re-
lationship between the insurance
industry and consumers as rock

solid.

Instead, "it's a mixed bag,” he
said.

As proof that "there's still a lot
of craziness out there," Mr. Hunter
cited remarks made in September
by John B. Crosby, then senior vp
and counsel of the NAII, likening
the tactics of some consumer activ-
ists to those of Nazis (Bl, Oct. 2,
1989).

The NAII disavowed Mr.
Crosby's remarks amid a firestorm
of criticism from the insurance in-
dustry as well as consumer groups.
Mr. Crosby resigned from the NAII
in October to enter private law
practice in Chicago but said his
resignation was not related to the
controversy (BZ, Nov. 6, 1989).

Robert Creamer, executive direc-
tor of the Chicago-based lllinois
Public Action Council, a consumer
advocacy group, was even more

Continued on page 28D



Does This Remind You
Of Your Reinsurer?

[ ] f_

0/0 | gn oo |

)

iﬁsreardrﬁfngened—inigmlthm’ In good times and bad, in up NORTH AMEWCAN

cycles and down cycles.

call North American Re. It's a record of stability unmatched

We send the check four days by any other reinsurer.
after verification. So to keep your checks

We've been paying our claims from arriving at a turtle's pace, call Choosing A Reinsurer
promptly for over 80 years. North American Re Shouldn't Be A Risk

NORTH AMERICAN REINSURANCE CORPORATION 237 PARK AVENUE, NEW YORK, NY 10017 (212) 907-8000
ATLANTA BOSTON CHICAGO DALLAS LOS ANGELES NEW YORK PHILADELPHIA SAN FRANCISCO



28D / Business Insurance, January 15, 1990

Insurer Topics

Common grou nd warming between the industry and is no quick fix to the wounded in- of truth when the claim comes in insurance at the University of
what he termed "national” con- surer/consumer relationship = Provide service consistently South Carolina at Columbia, said
While there iS dialogue between "You can't Just do it for six months insurers must look hard at public

policy issues such as safety, air

Continued from page 28B
skeptical about any improvement

sumer organizations
"l think It'S very hard to charac- insurers and national consumer or- or a year," she said
in the relationship between insur- terize" that relationship, Mr Beck ganizations, the improved feelings "l think companies are begin- bags and no-fault insurance and
ers and consumers said "Some are bent on attacking are confined to those relatively ning to take action, but It'S going promote those that work to the
"l don't think there's any basis the industry" for making supposed high levels, she said to take time for It to filter down to consumers’ benefit
for a warming of the relationship," excessive profits, he noted For example, insurance associa- the consumer,"” Ms Paterson said "If they don't, it makes It all the
he said However, such attacks ignore the tion executives might be talking "The average person's opinion and more difficult to ward off punitive
Mr Creamer's group had sought fact that the property/casualty in- cordially to the leaders of national experience hasn't changed at all " regulation,” he said
several changes in lllinois insur- surance industry's return on equity consumer groups about automobile Ms Paterson pointed to the fact Mr Harrington said that insur-
ance law during last year's legisla- lags behind that of other indus- safety and other common concerns, that public dissatisfaction with ers will have to take a long-term
tive session The changes Included tries, he said but the average consumer is not personal automobile insurance view, sacrificing some premium
a personal automobile Insurance For example, the Insurance In- aware of these enhanced relations prices in New Jersey helped propel volume--and therefore profits-in
rate rollback and the transforma- formation Institute has estimated and still does not care much for in- Rep James J Florio, a Democrat, return for reforms such as no-fault
tion of the lllinois insurance direc- that the property/casualty insur- surance companies, she said to a landslide victory in last No- automobile insurance
tor's post to an elected from an ap- ance industry's rate of return on "There never is a magical lamp," vember's gubernatorial race as an Agents will have to make the
pointed office But, because of equity for 1989 was about 82% but there are three steps that m- example of how much the public same sort of trade-off swapping

heavy lobbying by insurers, law- The rate of return for Fortune 500 surance companies need to take to mistrusts insurers

makers rejected all of the IPAC companies during the same period improve relationships with their

agenda, Mr Creamer said
And, although the NAII has im-

was roughly 13%, the Ill said

proved relations with consumers with people who never give an

on a local level, Mr Beck down- inch,” Mr Beck said

with customers

short-term earnings for long-term

One of the maior campaign survival, hesaid
customers, Ms Paterson said They promises made by Mr Florio, who
"It's awfully difficult to deal must

At the same time, insurers must

takes his oath of office Tuesday, be wary of what Mr Harrington

the insurance industry

- Educate and communicate was more stringent regulation of described as "extreme consumer

elements "

played any idea of an appreciable Ms Paterson stressed that there - Deliver service at the moment Scott E Harrington, professor of "If one takes the extreme agenda
of certain consumerists, there is no
room for compromise,” Mr Har-
rington said
™ For example, insurers should
n fight attempts to eliminate territo-
re q u e I e r - m om rial rating for private passenger
auto insurance, he said Eliminat-
ing territorial rating would result
in "gross inefficiency” in the in-
surance marketplace, he said
"The private sector is very good
at risk assessment If the govern-
ment eliminates that role,” the
reason for private-sector involve-
ment in insurance will shrink he
said
Despite some setbacks and
pockets of seemingly intractable
disagreement, observers remain
—7 1 6 "41" optimistic that the relationship be-
O 4 tween insurers and their customers
has grown less antagonistic
"l think if you just sit back and
- oo reflect on the rhetoric now, com-
pared to 14 months ago right after
Proposition 103, there's been a
% marked improvement," said the
"t AlA's Mr VVagley
And the efforts to find common
ground between the two groups
must continue, he said

"We can't win alone," he said m
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Industry groups reach out with phone hot line

By MARK A. HOFMANN

The new year ushered in a new
spirit of intra-industry cooperation
with the opening of a toll-free tele-
phone hot line for insurance consum-

Consumer-oriented insurance hot
lines are not novel, but the National
Insurance Consumer Helpline, spon-
sored by major insurance trade
groups, is the first to address all lines
ofinsurance.

Questions are fielded from 8:30
a.m. to 8 p.m. EST Monday through
Friday at 800-942-4242. The help line
is manned by licensed insurance
agents, who can refer callers to in-
dustly groups or companies for an-
swers to detailed inquiries. The help

a1C 8

line will not, however, recommend
insurers, agents or brokers.

The help line, which was launched
Jan. 2, was designed with the knowl-
edge that the public does not always
differentiate among various types of
insurance when seeking answers to
specific insurance problems or look-
mg for definitions of terms (BI, Dec.
11,1989).

As a result, the help Ime is one of
the first insurance industry projects
that ignores distinctions among life,
health and property/casualty insur-
ers, say its proponents. Insurance in-
dustry association executives in-
volved in the project say they expect

such industrywide cooperation may
in the future be extended to other ef-

forts.

Forging Coalitions

Three disparate trade groups began
discussing the hot line about a year
ago: the American Council of Life In-
surance and the Health Insurance
Assn. of America, both of Washing-
ton, D.C., and the Insurance Infor-
mation Institute of New York.

The Washington-based American
Insurance Assn. and the Schaum-
burg, lll.-based Alliance of Ameri-
can Insurers later jomed the hot line
effort.

Other insurance industry groups,
including the principal insurance
agents' associations, also have sup-
ported the help line.

"This recognizes that consumers
have questions that cross coverage

lines," said Franklin W. Nutter, pres-
ident of the Alliance.

81 will report on what the four

major industry kacie groups are

doing indiVidually and
collectively to promote
insurance industry causes. And,

"We had concluded that the public
does not make distinctions among
types of insurers," agreed AIlA Presi-
dent Robert Vagley.

The sponsoring trade groups are
able to draw upon their experience
with consumer hot lines. For in-
stance, an lll line begun in the early
1980s drew about 60,000 calls in 1988
and about 70,000 last year, said Bar-
bara Taylor, Il vp-consumer affairs.

Publication of the Ill hot line's
phone number in a syndicated news-
paper feature-"Hints from Heloise"
-stirred interest in the service, she
said.

The 11l hot line will be phased
out in favor of the all-industry ef-
fort, said Mechlin D. Moore, the
group's president.

Issue: February 19,1990

this issue will review coalitions

being forged with some

consumer groups.

Insurer-Agency Relations

Insurers are giving agents

financial, marketing, training

and other advice. But, are

insurers getting their money's

worth? In addition, this issue

will examine how insurance

companies are working toward
improving relations with their

distribution force.

Loss Control &

Catastrophe Planning

Hugo. The San Francisco quake.
Insurers' catastrophe planning
was surely tested. This issue will
look at how insurers dealt with

the ravage of Hugo and the
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Issue: March 19,1990
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AN HIAA hot line was another ex-

ample of a successful operation. An
independent company, Annapolis,
Md.-based Telespectrum Inc.,
operated the hot line for the asso-
ciation, using specially trained repre-
sentatives who were licensed insur-
ance agents in Maryland to answer
health-insurance related questions,
said HIAA President Carl J.
Schramm.

Initial supporters of the National
Insurance Consumer Helpline de-
cided to build upon the HIAA struc-
ture by cross-training Telespectrum's
existing hot line staff in life insur-
ance and property/casualty issues,
said IllI's Ms. Taylor.

Although the new help line fielded

only three calls on its first day and '

172%in its first, truncated, week of op-
eration, the service is expected to an-
swer roughly 100,000 inquiries in its
first year, Ms. Taylor said. The parti-
eipating trade associations are ex-

pected to split the hot line's $600,000 3-

cost this year, she added.

The help line staff will field ques-
tions on all areas of insurance. Ques-
tions that cannot be answered by
representatives, or complaints about
specific companies, will be forwarded
to the sponsoring organizations, said
Ms. Taylor.

She noted that the Il already has a
list of 3,000 property/casualty com-
pany contacts who can handle com-
plaints. In some cases, the company
representative will contact the con-
sumer; other times, the question will
be directed to a sponsoring group,
she said. The service also will provide
pamphlets or other information
about specific types of insurance or
industry issues.

However, J. Robert Hunter, pres-
ident of the Alexandria, Va.-based
National Insurance Consumer Orga-
nization, is somewhat skeptical of the
help line service.

Mr. Hunter said that if a consumer
asks which insurer has the lowest
rates for a particular type of cover-
age, the hot line's sponsors will not
likely be willing to offend any mem-
bers by providing that information.

destruction in San Francisco "The problem with industry-spon-

. . sored help lines is that they can't pick
following the earthquake. Bl will .

and choose among their members,"
also examine how insurers help Mr. Hunter said.

their policy holders prepare to Indeed, help line representatives

survive tomorrow’s disasters. will not recommend specific insur-

ers, and instead suggest that call- i.
ers ask friends and associates for rec-
Insurer Topics is a unique editorial product - a demographic section within
the pages of the undisputed leader in the commercial insurance industry:
Business Insurance.

ommendations concering insurance
agents or companies.

Despite his skepticism, Mr. Hunter
said that the help line demonstrates
that insurers are "aware that they
need to do things" to help consumers.

Because of Bl's unique position in the marketplace, Insurer Topics offers an
unparalleled advertising opportunity. Once each month issues of Bl containing
Insurer Topics are sent to and read by an exclusive audience of insurance and
reinsurance company subscribers. These readers... an audience undiluted by
other functions ... rely on Bl for news and trends affecting and influencing decisions
made by corporate insurance buyers... their customers. And they rely on this
demographic section for information directy affecting their own business
operations.

Another prominent consumer ac-
tivist, Esther Peterson, chairwvoman
of the Consumer Insurance Interest
Group, said she would withhold

judgment on the help line until it has
a track record.

But trade association officials are

excited about the service.

To you, as an advertiser, these insurance and reinsurance company readers
represent a wealth of purchasing power for your products and services. No other
publication offers you such a unique selling proposition.

Business
INnNsurance

a publication of Crain Communications Inc

For the time being, "I'm hugely
enthusiastic,"” said the HIAA's Mr.
Schramm.

ACLI President Richard S.
Schweikeradded, "l think this is one
of a series of things that the industry
can do to repair its image."”

"l think its principal characteristic
is that it's another example of the in-
dustry dealing with sensitivity with

its customers," said the AIA's Mr.

220 East 42nd Street, New York, NY 1001 7-5806 (212} 210-0228

(3121 649-5276
(213} 651-3710

Vagley.
740 Rush Street, Chicago. IL 60611-2590

6404 Wilshire Boulevard, Los Angeles, CA 90048-5500

The executives also pointed to the
creation of the help line as an exam-
ple of how the various portions of the
insurance industry can work to-
gether.

"1 think there is even more of a
d k M congruence of interests than even the

- u a most optimistic among us had ever
imagined," said Mr. Vagley.

Mr. Schweiker added, "l think this
is the first of probably a series of
things we will do together.” "
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Colonial Penn's quality control reaps

By MARK A. HOFMANN

PHILADELPHIA-The slogan
rolls off the tongue easily, but
"Commitment to Excellence" gets
more than lip service from manag-
ers at Philadelphia-based Colonial
Penn Insurance Co.

Colonial Penn's commitment to
excellence effort, dubbed "CTE" is
designed to instill in all Colonial
Penn employees a commitment to
the insurer's definition of "qual-
ity," which is "meeting customers’
needs," said Thomas H. Berry, vp-
organization development for the
insurance subsidiary of North
Palm Beach, Fla.-based FPL
Group Inc.

To achieve that, Colonial Penn
managers and non-managers work
in teams to hammer out answers to
problems that insurer believes
could prevent it from obtaining
several customer service-related
objectives.

And, CTE already is paying div-
idends. For example, between mid-
1988 and Mmid-1989, the insurer
saved $60,000 by speeding up
claims settlements.

Colonial Penn's CTE is not a
program; rather, it is a continuous
process, Mr. Berry stressed.

"It's our name for what is generi-
cally called 'total quality manage-
ment,' " he explained. And total
quality management requires get-
ting everyone in an organization
"involved in continuous improve-
ment activities,”" he said.

Colonial Penn made its initial
foray into quality improvement
during the early 1980s when it ex-
perimented with "quality circles,:'
in which teams of workers pursued
a specific project from start to fin-
ish, Mr. Berry said.

But while some manufacturers at
that time were successfully using
quality circles, they did not work
particularly well for Colonial
Penn, which provided financial
products rather than manufac-
tured goods, he explained.

In addition, under the concept of
quality circles, managers do no:
participate in the circles, so the
concept did gain a firm commit-
ment from top management, Mr.
Berry said.

But the Dec. 31, 1985, acquisi-
tion of Colonial Penn by FPL
Group, the parent company of
Miami-based Florida Power &
Light Co., and the subsequent res-
tructuring of the insurer led to
renewed interest in quality im-
provement, Mr. Berry said.

Colonial Penn previously was
owned by Colonial Penn Group
Inc., a Wilmington, Del.-based
holding company with interests in
insurance, travel services, real es-
tate and various data and adminis-
trative services.

By mid-1986, the insurer pin-
pointed.two reasons for initiating a
quality improvement process:

= Colonial Penn executives felt
that providing outstanding service
would give them a competitive
edge.

= A quality improvement pro-
cess adopted in 1981 by Florida
Power & Light, the insurer's new
sister company, had greatly im-
proved customer service and satis-
faction, and Colonial Penn execu-
tives thought that they could learn
from the utility's experience.

Colonial Penn apparently picked
an exemplary teacher. On Oct. 18,
1989, the utility became the first
non-Japanese company to receive
the Deming Prize-which recog-
nizes outstanding quality enhance-
ment efforts-from the Union of
Japanese Scientists and Engineers.

Florida Power & Light was the
first non-Japanese company to
seek the prize, which had been res-

tricted to Japanese companies
until 1986, when an Overseas Com-
pany category was added.

The prize, established in 1951,
was named after U.S. quality ex-
pert W. Edwards Deming.

Florida Power & Light's quality
improvement process helped re-
duce the average length of service
interruptions to 48 minutes in 1989
from 100 minutes in 1982, accord-
ing to Robert E. Tallon, president
of the utility.

The process also helped reduce
lost-time injuries at the utility to
0.42 per 100 employees from more
than one per 160 employees in
1982.

The six corporate objectives Co-
lonial Penn spelled out for its qual-

ity improvement program were to:

- Build a strong customer-fo-
cused culture.

- Improve the problem-solving
skills of employees at all levels of
the company.

* Reduce costs by reducing poor
quality work.

* Improve teamwork.

= Build a shared commitment to
quality.

= Increase customer satisfaction.

The formal process began in Oc-
tober 1986 with special training
sessions for about 30 managers at
Colonial Penn's Southeast regional
home office in Tampa, Fla.

The trainees became part of the
first six project teams, each of
which tackled a different problem.

The teams began meeting for an
hour a week in late December 1986
to take on such initial problems as
improving customer retention, re-
ducing unnecessary customer con-
tacts-such as repeated customer
calls about problems because no
Colonial Penn employee provided a
clear explanation initially-and
making timely payments to ven-
dors.

The initial teams completed their
projects in about a year.

But even before the projects had
been completed, management
deemed the concept successful
enough to pursue it further. Six
additional teams consisting of only

non-management employees were
formed in Mid-1987 to deal with

For lost souls...

95(,LEEi*

rewards

other aspects of improving cus-
tonner service.
About 150 employees applied fo

those initial 36 non-managerial
tearn slots.

The basic unit of Colonial Penn’'s
CTE remains the quality improve-
ment team. The insurer now ha.
roughly 135 teams consisting oi
both management and non-man-
agement employees at the home
and regional offices, Mr. Berry
said.

The typical team consists of five
or six people "who have selected or
been assigned a quality improve-
ment project,” he said.

Team members receive special
training from Colonial Penn em-

Continued on next page
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Codes key to cutting storm loss, says study

By MARK A. HOFMANN York and Massachusetts-accounted for ment,"” Gary Wiggins, director of the South building codes have been the subject of con-
more than half of insured coastal property Carolina Building Codes Council in Colum- siderable d.sagreement

OAK BROOK, Ill -Although the value of exposure in 1988, according to the AIRAC bia, SC, says in the AIRAC report One common sticking pcint has been the
insured property has dramatically increased study According to the repoit, Mr Wiggins citea cost of improving a building to withstand an
in states vulnerable to hunicane losses, the Total insured property exposures in Flor- the Garden City, SC, area as a good exam- additional 20 mph of wind or more above the
magnitude of property losses from such 1da alone was $565 8 billion, while New York ple of a community "where a clear reta- 70- to 80-mph standard established by the
storms can be reduced by strong, properly accounted for $301 7 billion and Massachu- tionship between damage levels and the Council of Building Code Officials in 1986
enforced building codes, according to a re- setts, $179 8 billion debut of code enforcement could be seen For example, in Florida, the Collier County
cent study In addition, the three states with the big- Parts of this area were also subjected to Building Contractors estimated last year that

And, the cost of improving a building's gest percentage increase in total insured storm surge and the homes built to code came the additional protection could add 20% to
ability to withstand severe winds is consider- property exposures were New Hampshire, through the storm in much better condition 70% to the cost of a new house, the study
ably lower than estimates provided by many up 85% to $185 billion in 1988 from $10 than those that were not " said According to the study, the contractors
builders and developers that oppose more billion in 1980, South Carolina, up 83% to The report also noted that damage fiom estimated the average increase at 40%
stringent constiuction standards in hurri- $31 2 billion from $17 billion, and Delaware, Hurricane Hugo in South Carolina "was also Various building code officials, on the
cane-prone areas, according to the study up 80% to $38 7 billion from $21 5 billion more serious in a number of rural counties other hand, "had speculated that such a
found In those coastal states most exposed to that have no code enforcement at all Several change woild result in on_y a marginal in-

In "Surviving the Storm Building Codes, hurricanes, the AIRAC study found that the of these are coastal counties or counties ad- crease in construction costs," according to
Compliance and the Mitigation of Hurricane value of insured residential property had m- lacent to coastal counties including Jasper, the report

Damage," the Oak Brook, lll -based All-In- creased 52% to about $933 5 billion in 1988, Berkeley, and half of Dorchester County " Therefoi e, AIRAC commissioned a re-
dustry Research Advisory Council examined from about $615 6 billion in 1980 According to the AIRAC report, "these search unit of the National Assn of Home
the impact of five recent hurricanes Hurri- And, the value of insured commeicial areas sustained more widespread and uni- Builders of the United States to study the

cane Alicia in 1983, Diana in 1984, Gloria in property in these coastai states jumped 80% formm damage due to a lack of code enforce- costs of increasing a home's wind resistance
1985, Gilbert in 1988, and last year's Hurri- to $924 6 billion from $514 1 billion in 1980 ment (Mr ) Wiggins noted that immediately standard to 100 mph from the 70- to 80-mph
cane Hugo, which caused more insured dam- Despite the increase in property values, the following the hurricane there was new mo- standard That group pegged the additional
age in the United States than any other ca- quality of current building codes and the mentum to establish mandatory building cost at 18% to 37% of a home's total sales
tastrophe in the past four decades level of compliance with those codes varies codes statewide The issue of mandatory price including land, depending on the type
The AIRAC study found that property considerably, even within individual states, building codes had been dormant prior to of construction

values in the coastal states most exposed to the study found Hugo " Add.tional contractor costs for contractor
hurricane damage have soared over the past For example, a South Carolina building On the other hand, three South Carolina overhead, profit and other indirect costs
eight years For example, among the 18 At- official IS quoted as saying there was a counties-Charleston, Horry and York-that would push the improvements up to the
lantic and Gulf Coast states at risk for hurri- "marked difference"” between levels of Hur- were hit by Hugo have strong codes and code range of 2 1% to 4 4% of the total sales price,
cane damage, the total insured property ex- ricane Hugo damage to houses where build- enforcement programs, Mr Wiggins reported according to the Washington, D C -based
posure increased 64% to $186 trillion in 1988 ing codes were in effect and those where ei- to an AIRAC researcher According to the builders' association

from $1 13 trillion in 1980 in areas most ther no code had been adopted or the house study, he said "there is clear evidence in

likely to be hit by a hurricane, the study had been built prior to the adoption of a code these areas of how building codes made a Single copies of "Surviving the Storm" are

found by the local government difference, especially when comparing new available free from the All-Industry Research
The total figure includes both commercial "Those built under code sustained minimal development after codes and wind provisions Advisory Counctl, 1200 Harger Road, Suz2te
and residential property exposures damage and were back m service much ear- were in place " 310, Oak Brook, Il 60521, 708-572-1177

Property in three states-Florida, New her than those built before code enforce- However, the report pointed out that Additional copies are $4 each

Safety measures increase
e el highway danger, study says

Quality program

Continued from previous page are strong Ultimately, customers
ployees who already have been in- are satisfied by the strength of our

people who sit around,” he As part of this plan, employees in

stressed "They really have to dig each unit collaborate on a depar- Truck speed and lane restrictions the highway had fewer chances to an average daily traffic volume of

up facts " mental mission statement that es- on multilane highways do not im- merge with traffic, the researchers more than 75,000 vehicles, of
Their essential task IS to answer tablishes long-term goals prove safety, according to a recent said This created a " oarrier ef- which more than 4% were trucks,

the question "What IS the root Each unit then defines the prod- study feet" and increased hazards foi the study found

cause of the problem?" Mr Berry ucts and the services it provides Some of the most common re- The study also concluded that

said and the unit's specific functions strictions on trucks not only did ! maintaining lower speed limits for
The teams make recommenda- within the organization as a whole not lead to improved safety, but Common safety trucks "had no significant effect

tions based on cost/benefit analy- Then the unit's customers are also actually created more nazard- L. on the volume distribution of

ses "It's a structured problem- identified In the case of Colonial ous conditions, the study's authors restrictions actually trucks and non-trucks among the

solving process," Mr Berry said Penn, customers may be external- found created unsafe traffic different lanes of multilane high-
Although both managerial and such as policyholders-or internal "The Effect of Truck Traffic . way "

non-managerial employees take -such as other departments or Control Strategies on Traffic Flow conditions,

pait in the process, the teams con- units of the parent company and Safety on Multilane High- a study finds. Single copies of "The Effect of

sist of a much greater proportion Each department then estab- ways" was conducted by Nicholas Truck Traff:c Control Strategies on

of managers, according to Mr lishes quality indicators to mea- J Garber and Ravi Gadiralu of the Traffzc Flow and Safety on Mult:-

Berry sure the impact of their efforts, University of Virginia's School of :ane Highways" are ava:lable for
In fact, even Colonial Penn's such as setting up a standard for Engineering and Applied Science motorists, they said free by contacting the AAA Foun-

president and chief operating offi- the maximum amount of time nec- in Charlottesville The barrier effect was greatest dation for Traffic Safety, 1730 M

cer, Douglas B Pierce, has been a essary to process a specific type of The study was commissioned by on highways with three or four St NW, Suite 401, Washington,

member of a CTE team, Mr Berry claim the AAA Foundation for Traffic lanes in each direction that carried D C 20036, 202-775-1456

pointed out The indicators are constantly Safety in Washington,DC,a re-

"Management involvement in under review by both internal and search group financed by the
this process is quite critical,” he external customers, who the com- American Automobile Assn and
said pany surveys local AAA chapters
Senior management must create "We've gotten some really good The researchers studied traffic v
"very focused" business plans that results out of this,” Mr Berry said, patterns at nine sites in Virginia, 4 r I n d e X
identify a handful of vital goals for explaining that the emphasis on Including heavily traveled
the organization, Mr Berry said quality helps the insurer Save stretches of interstate highway
Once those goals have been deter- money by eliminating the need to around Richmond, Roanoke and

mined, managers must communt- do the same lob more than once Fairfax County I n S re r I O iCS
cate them to all levels of the com- For example, during the first Researchers sought to determine u p
pany, he said year the plan was in effect, cus- whether common traffic control

In addition to CTE teams, Co- tomer complaints and policy lapse techniques-such as res-ricting
lonial Penn is implementing on a rates were reduced, reducing costs trucks to the right lanes of multi-
companywide basis a plan to im- $181,500 and enhancing revenues lane highways and holding trucks
prove the quality of employees' by $400,000 to a lower maximum speed limit ADVERTISER PAGE #
daily work, Mr Berry said The process also is credited with than private passenger automo-

The day-to-day process estab- reducing claims costs by $76,632 biles-led to reduced accidents Agent/Broker Topics 28B
lishes sets of procedures for im- and saving about $150,000 in over- However, the study found, such

Issue of January 15

proving quality at the operating night shipping costs restrictions actually created unsafe
level of the organization, he said And, the insurer reduced its tem- traffic conditions Business Insurance 28D,28E,28G
A booklet on CTE distributed to porary help costs by $457,824 "The combination of a lower
Colonial Penn employees explains These savings were made possi- speed limit for trucks and re-
"Each area is part of a quality ble by "getting it right the first stricting trucks to the right lane
chain that links us to each other time,” Mr Berry said increased the interaction between
and to our customers For example, The success of the Colonial Penn trucks and cars and, therefore, the
the Word Processing Department program has inspired Mr Berry to potential for passenger car/truck
produces letters in response to write a book with the working title accidents,"the researchers said
Customer Service Department re- of "Under New Management- "The best strategy for reducing
guests These letters then become Achieving the Total Quality Trans- this interaction was for trucks and -
communications links between our formation " The book, which is other vehicles to have the same B USI neSS
company and our policyholders being published by MeGraw Hill, speed limit," they concluded I nsurance
"Quality in Daily Work assures is expected to be available by au- AnNnd, restricting trucks to the
that all links in our quality chain tumn - right lane meant that cars entering

Insurer Topics 28F

North American Remsurance 28C
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Market forecast executive officer of Transamenca In- tion, and stage more mock trials to states has said to heck with McCar- well after Huincane Hugo and the
surance Co in Los Angeles, asked develop a game plan for the htlg%a— ran-Ferguson anyway," he noted San Francisco earthquake last fall,
Contznued from page 3 "How long can we go on without giv- tion Such mock trials can reveal that Mr Isom was referring to Cali- It IS "unable to sustain the same type

bmed ratio for every line of business ing a satisfactory return" on equity? "the play we are rehearsing we don't fornia, where Proposition 103 re- of service attitude and customeron-

detenorated last year, and the indus- Mr Byrne answered "That's the want to opén on Broadway," he said pealed exemptions to state antitrust entation day in and day out "
try's underwriting loss almost dou- problem Gerry We can go a long, Controlimg defense costs is one as- laws

s The insurance Industry has to
bled to $21 5 million from 1988 long, long way "

) . > pect of the overall strategy that m- The CEOs also agreed, prompted change that, because "only Improved
While the industry reported Mr Byrne pointed out some msur- surers must adopt in the 19905, Mr by a question from Ingependentlln- service efficiencies and delivery of
enough profits to increase its stat- ance companies are mutuals, which Buckley said, pointing out that insur-"surance Agents of America President the product" will improve the indus-
utorysurplus 13% to $134 billion, by defmition means they are not con- ers must operate more efficiently Southgate Jones, that they must im- try's image with consumers, he said

about half ?f the galr-1 was generated cerned about return on capital Mr Lardner inter]ected that the prove service to pohcyholders No amount of money will buy their
by unrealized capital gains, Mr In addition, not all boards of in- insurance industry also should con- The customer is the most 1mpor- favor,” he warned

Buckley pointed out _ surance companies put equal de- tinue "re-evaluating the usefulness of tant part of the transaction, and the Mr Byrne agreed, adding that the

A delayed Increase m commercial mands on their managements for the American tort'system," which he Industry-and Zurich-knows that," mdustry has a "marvelous opportu-
Insurance pincing until year-end IS profits, he noted characterized as "outrageously ex- Mr Bolmder said "We have to listen mty on pnvate passenger auto insur-
"unfortunate,” he said, "because we And, "Wall Street has an amaz- pensive in terms of transfer costs and to the customer” to determme wants ance" in California But, he said, "I
are, as an Industry, settmg ourselves mg abillty" to sell the ,Insuragce m- outrageously mequitable jn terms of and needs and to develop responsive think we aie going to screw it up
up for, bracket, large increases re- dustiry, he'noted, pointing to $18 the distribution’of proceeds " products, he added badly,” because the industry cannot
quired in commercial I.ine§ I don't billion in funds raised for insurers If msurers do not promote changes Mr Lardner said that "we are agree on a single package of reforms
beh(_a\'/'e the buymg public will toler- m 1984 and 1985 m the tort system, "we lock ourselves much more aware of the power of "We must get behind a single
ste o "The normal laws of economics-if mto a product whose costs are gomg the customer and therefore our de- package of reforms that really drives

Commercial insurance buyers have you don't earn a return on the cam- to continue to g’& up and up despite pendency on customer attitudes and costs out of the system We have to
alternatives to buying conventional tal; you are not going to get capital- our best efforts,"Mr Lardner said reactions " deliver cost savings and promise
Insurance, he noted seem to have been suspended for our ,you see that in pnvate passen- While the industry is putting a them up front "

Mr Byrne prefaced his prediction business for the last 30 years," Mr ger auto" insurance, he said, adding great deal of effort Into respondmg Mr Bolmder also called on insur-
of prolonged price competltlotn with Byrne observe ) . that m "many areas of the country to demands for more affordable pri- ance company executives to commu-
the comment that the mtegrity of m- Peter Lardner, president and chief we have a product that we try to sell vate auto insurance, "we also are nicate the insurance process with
surers’ balance shests is fwea executive officer of Bituminous In- that is absolutely obsolete " aware that we have room for im- their employees, families and friends

By understating loss reserves to surance Cos m Rock Island, Ill, 11- The rising cost of guaranty fund provement in customer Service," Mr to "build bndges of communication"
pay future claims and understatmg kened comments by some msurer ex- assessments to pay claims against m- Lardner continued on what is right and wrong with the
loss expense reserves, as well as fall- ecutives that they would increase solvent insurers also was mentioned Customer service is more than de- insurance process and to expand
ing to recognize the cost of unreco- rates to the pledges of smokers to several times by the CEOs livering a "timely quotation to an their good reputations as individuals

verable reinsurance and deferred tax kick the habit "They tell their wife Mr Byrne suggested that the in- agent,”" he said to the industry at la

rge
habillties, the commercial insurance or husband, the people they work surer solvency problem is inviting Mr Buckley observed that while Il President Mechlin D Moor
Industry is overstatmg surplus by as with and their neighbors " Congress to enact a "federal solu- the insurance industry responded moderated the discussion B
much as $20 billion to $40 billion, Similarly, he suggested, "if the tion"
he estimated trade press can get enough people Pointing out that legislators have

"We're lying to ourselves and our to say they are going to start be- been told that there are parallels be-
constituencies about our capital and havmg m underwntmg, we may have tween the demise of savings and

what our real costs are," he asserted some behavior modification by '91 " loans and insurance company msol- $ 117,000,000
vencies, Mr
Jib Byrne said that Dedicated to

Congress could

be convinced that VENTURE CAPITAL

federal regulation

is necessary FOR THE INSURANCE INDUSTRY
Instead of fed-

eral regulation

for solvency, ac- Conning Insurance Capital Fund 1 - $50,000,000

tuaries and pub- Conning Insurance Capital Fund 11 - $67,000,000

hc auditors must

Mr. Buckley Mr. Byrne Mr Bolinder Mr Isom Mr. Lardner do a better Job These Funds have been established for qual,fed Venture

analyzing insur- Capital, LBOs and Special Situation mvestment opportunities
The commercial insurance indus- But Mr Byrne objected "It doesn't ance company financial statements so in the insurance and insurance services industries.
try will not raise prices until it has work that way You tell everyone that capital is not okerstated, he said
lost some of that "reported capital' you are going to give up smoking and In addition, he called for a "much
and becomes afraid to underwrite then you go down to the cellar and stronger centralized office" to be General Partners.
risks, he said And it Will take four to sneak a puff " maintained by the National Assn of Conning/Bigler Limited Partnership
five years for the mdustry to report More nervous laughter erupted Insurance Commissioners Conning & Company
reduced capital, Mr Byrne said Mr Lardner, however, malntalned Generally, the panelists also ex-
Mr Buckley disagreed that the m- that the current pricing conditions pressed support for mamtammg the For Information Call or Write
dustry is overstating its capital but cannot last another five years, be- msurance mdustry's limited antitrust
acknowledged concerns about the cause "most companies don't have exemption afforded by the McCar- Joseph D Sargent Stephan L Christiansen
adequacy of loss reserves He added enough mvestment mcome to report ran-Ferguson Act Chairman & CEO or Senior Vice President
that he has never known a compan> any earnings" if current pricing "Stop and examine the issue of
to be overreserved trends contmue McCarran-Ferguson," Mr Bolinder
Nonetheless, he questionec Mr Lardner also expressed hope advised "Before you break ranks on
whether the overall economy coulc that efforts to control the rismg cost it, ask yourself if your customers and Conning & Company
afford for insurers to reserve nou of pnvate passenger auto and work- your compan=> will be better off
for the full cost of future claims w. ers compensation msurance wlll "do without it The answer is definitely Members of the New York Stock Exchange
such areas as asbestos, workers com- constructive repair to the insurance no" 101 Pearl Street
pensation and environmental impair- mechanism " But, Mr Isom commented that an-
ment liabllity The rising cost of defending claims titrust concerns are becoming a state Hartford, CT 06103
Mr Buckley and Mr Byrne agreec also concerned the CEOs issue The msurance industry's pre- (203) 5274131

on one market prediction Property/ Citing a recent ISO study that mium volume is concentrated in a
casualty insurance industry financial found defense costs for casualty lines "handful of states, and one of those
results will be worse in 1990 than have mcreased to 13 9% of losses in
they were m 1989 1988 from 9 6% of losses m losses m

"We'11 look back on '89 as a good 1978 (Bl, Jan 8), Mr Isom said insur-
year for us," Mr Byrne said, draw- ers must act to control these costs

ing nervous laughter from the au- He recommended that insurers An nou nCi ng a

dience of CEOs and other Industry must manage defense costs by en-

Standard & Poors Insurance

William H Bohnder, U S manager legal bills and improving the man-
of the Zurich Insurance Co and CEC agement of cases to close them sooner

of affillated companies m the Zurich- before more legal blils are amassed Sel niNnar- S -

American Insurance Group of He also questioned how much of yl I I pOSI u I I I

Schaumburg, lll, agreed that 1990 the increase in defense costs is re-

"will not be a good bottom-hne year' lated to pollution issues, which the February 5-6,1990 ' Th | d t ft th .805

because the industry will start to feel ISO study did not address e n US ry a er e

the full impact of its Increased tax Mr Byrne added that the ISO re- Stou#er Esmeralda ' A GI b I P t

hability, the guaranty fund cost of m- port on defense costs "Is really scary" Indian Wells, California oba erSpeC ve

surance company insolvencies and because It points out that loss re- ' . . .

remsurance recoverable problems serves for legal costs are one-half of Ratlng Meth0d0|og|es Old & NeW
As a result, "we'll start to see th€ what they should be . . .. .

market firming" this year, he said "We are overstating our capital by Registration Fee $425 each participant Asset Quality & Performance
While no one disagreed with Mr $10 billion to $?5 billion Just for (25% discount-2 or more participants J Life & P/C Case Studies

Bolinder's observations on the fac- legal costs," he said from same company

tors that will reduce Industry prof- Mr Bolinder commented that ° . '

its this year, they did rebut wide- Zunch finds using staff attorneys to 25% discount-al/ Insurance Regulators) IndUStry GueSt Speakers

spread predictions that higher defend claims is efficient, achieving
remsurance costs created by 1989 ca- "at least equal results at half the
tastrophes could help firm primary cost " And, when outside counsel is

For more information, call Donna D,Grandi at (212) 208-1703 or Fax (212) 208-0076

insurance company pricing engaged, Zurich is begmning to re-
"l see no signs whatsoever of a guilt that an action plan and budget STAN DARD & F)OO R'S 50' 1 1
significant impact on our overall for the case be submitted, he said
costs of reinsurance that will drive Mr Bolinder also recommended 25 Broadway’ NeW York’ NY 1 0004 1 M||
us to change our primary prices," that msurers make more use of alter-
) 212) 208-1703 - FAX (212) 208-0076
Mr Buckley said native dispute resolution mecha- ( ) ( )

Geiald A Isom, piesident and chief nisms, like arbitration and media-
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RATES AND CLOSING TIME:

Rates: Display class,jied ts $108 50 Fr colit,nn inc/1, int?tuituni of Oile ind, Straht dass*d ts Closing: Published every Monday Copy must be m typeloritten form by noon Tuesday, 6
$900 per line, mmtimmi of 5 luies Count 34 characters per line (mchide mcli space mid days preceding publisimig date No verbal plione copy accepted Preptiyiitent required for
innictuatioii as a cluimeter) Additioiuil $17 50 dwrge for all bh,id box ads Qilly those reponses straight advertisettlelits Mail ads to Margaret Hikido, Classified Aduerhslilg, 740 N Rush

which jit mto a bitsmess size envelope will be fonvarded Responses are ji)nuanied daily

RISK CONTROL REP.
Captive, mutual insurer is

YACHT AND/OR MARINA
ACCOUNTS

AGENCY/GROUP MANAGER

seeking property loss control Our marketing staff is looking for a self motivated solid leader who is determined
We can provide a top market for engineer Candidates must to create a culture focused on the customer and team concept This individual will
WHOLESALERS OR RETAILERS have experience in real estate be responsible for all activities associated with the service and acquisition of profit-

with either an established book of enviroment with emphasis on
business or reasonable anticipa- mult-family housing B S de-
tion of same Small boats, yachts, gree in fire safety or engi-
performance boats, sadboats, ex- neering preferred Central
cess P&1, mannas, boat dealers, Connecticut location with ex-
ship repairers, associations, etc
All states Please include general Competitive salary and bene-

details, anticipated volume, etc fits package Send detailed re-
Reply to sume in confidence to Hous-

tensive nationwide travel

Box 2575
Business Insurance

740 Rush St
Chicago, IL 60611-2590

ing Authority Insurance, PO
Box 189, Cheshire, CT 06410,
Attn Bette Wolf-Slowther

Equal Opportunity Employer

L_(G | C AssociaTEsIMC

Risk Mandeemint Frclutive he.trih Cothult.inb
AnNnounces

"Lifestyle of the Risk Manager”

1 f you have not received LOGIC's 1989 Ninth Annual Salary
Survey Questionnaire, 2nd its new
"Lifestyle of the Risk Manager”
Please Contact Us:

Telephone 212.227.8000
Fax 212-766-0188

170 Broadway Suite 1208
New York, New York 10038

"The Original and #1 Choice in Risk Management Recruiting

CLAIMS TECHNICIANS

United Southern Assurance Company, a rapidly growing and very dynamic
voung company has immediate openings in the Claims Department at its
home office in Central Florida The Company offers great challenges,
ambitious plans, and significant excitement and opportunity for individuals
who otfer the right credentials

We have several positions for claims technician personnel Candidates
must have substantial experience handling boddy injury claims and law-
suits While we prefer auto liability background, we would consider candi-
dates with exceptional commumcation skills Duties include the manage-
ment and settlement of claims of various complexity

We offer an excellent Compensation and Benefits Package including a
401(K) Savings Plan plus the opportunity for professional growth For

immediate Consideration, please send resume with cover letter in confi-
dence to

Employment Manager
USA Insurance Group, Inc
P O Box 2648, Melbourne, FL 32902-2648

Corporate
Claim Manager

Holiday Inns, Inc., a division of Holiday Corporation,
is seeking a Manager of Claims

You will be responsible for designing, implementing
and managing the comprehensive claims program
The program will include supervision of the follow-
ing property and casualty claims, a third party
administrator, and staff claims supervisors The
position is responsible for quality control, claims
information systems, planning, budgeting, staff
development, field training and customer service
The successful candidate must work with minimal
supervision, and possess excellent written and oral
communication skills. The person must also have
good management skills and decision making ability

The position requires one of the following industry
designations ARM, AIC or CPCU Candidates must
have a minimum of six years claim management
experience, including multiple-line loss adjustment
and a Bachelor's degree or equivalent Experience
with loss information systems and micro-computer
applications desirable

If you are seeking the opportunity to explore your
potential in a stimulating and highly professional
environment, forward your resume, with salary
history, to

HOLIDAY CORPORATION
Dept. AO3084PC

3796 Lamar Avenue

-1-L * 1, Me?his, TN 38195

UUA

Equal Opportunity
Employer M/F/H

Tt o> B _ B

able group insurance programs and the management and coordination of business
produced by independent agents The successful cardidate should have a good
understanding of Oregon's workers' compensation system and agency manage-
ment, sharpened marketing and account service skills and the ability to influence
and lead people Your communication skitls must De fine tuned to meet the
demands of public speaking, interpretation and effective listening You must have
the unique ability to work effectively with customers and Internal management at
all levels of the organization Preference will be given -0 individuals with a College
degree or its equivalent with five years experience m the insurance industry
Requires aP&C Insurance and Drivers license
SAIF Corporation maintains leadership in the workers' compensation insurance
industry through our high Integrity and talented emplojees
In return, we offer a competitive salary, excellent company paid benefits and the
support and on-going opportunities you'd expect from a progressive leader Please
send a cover letter and resume to the address below, or call (503) 373-8047 to
receive an applicant packet This position may close at any time
SAIF CORPORATION
PERSONNEL DIVISION
P 0 BOX 988
SALEM, OREGON 97308-0988
FAX# (503) 373-8628

les/Account

Ixecutive

Insurance

Holiday Inns, Inc, has an opportunity for a Sales/
Account Executive in the Insurance Resource Group

Will be responsible for the solicitation and sales of
insurance prorms to franchisees of Holiday Inns'
hotel brands lo qualify for this position, you MUST
have at least 5 years ot verifiable experience in
property/casualty insurance sales with an
independent insurance agency, a direct writer, or a
national insurance broker You must also be capable
of being licensed in various states. CPCU,CIC or
ARM designation is strongly preferred, as well as a
college degree

If you are willin8 to travel approximately 50% of the
time and meet all of the above qualifications, please

send resume (no phone calls, please), with salary
history, to

HOLIDAY INNS, INC.
Dept. 802086BB
3796 Lamar Avenue

Memphis, TN 38195

An Equal Opportunity
Employer M/f/H

Outside Liability
Claims Representative

CIGNA Properly and Casualty companies currently
has a challenging opporlunity available,n irs
Chicago Regional Oke locate<j in O'Hare Plaza We
are seeking an insurance professional with
experience In the invest,gation, supervision, and
disposit,on of General Liability claims

Job duties will include coverage determination,
investigation, negotiation and timely disposition of
claims and the supervision of defense counsel on
claims In suit Temtory Includes southern Cook
County, illinois

To qual,fy, you must have 2-4 years of field
expenence Excephonal communication, negotiation
and interpersonal skills are required plus a college
degree or equivalent business experience

We offer a comprehensive benefits package
including medical, Me and dental insurance as well
asa competitive salary Please call or send resume
w#h salarv expectations to Human Resources,

CIGNA, 8755 W. Higgins Rd., Chicago, IL 60631,

312-380-8236.

CIGNA

equal opportunity
employer m/f/h/v

St Chiatgo, IL 60611 For more mjormation call 312-649-5340 FAX 312-280-3 189

Insurance

CORPORATE
INSURANCE
MANAGER

NOTICES

IN THE CIRCUIT COURT OF COOK COUNTY,
ILLINOIS
COUNTY DEPARTMENT. CHANCER¥ DIVISION

IN THE MATTER OF THE LIQUIDATION
OF EQUITY GENERAL INSURANCE COMPANY

NO 89 CH 9915

Penske Truck Leasing, a multi-mil-
hon dollar transportation and ser-
vice company, is seeking qualified PLEASE TAKE NOTICE, that on No-
candidates for the position of Cor- dember 20, 1989 and Order of Liquida-
porate Insurance Manager Head- tion,with a Finding of Insolvency was
qLIJartered in Rea.ding, Penns¥lva— ance _Corgpany 'Eq)l,.xity Gneral")vpy
nia and reporting to the Vice the Circuit Court o% Cook County, lili-
President, Risk Management, this nots Lark Stamp the Director of In-
position will be pnmanly responsl- sirance of the State of lllinois 15 the
ble for maintaining appropriate statutory and court affirmed Inquida-
coverage/cost ratios The ability to tor of Equity General

achieve thts objective will be TAKE FURTHER NOTICE, that on
achieved through a minimum of 10 Novembrr 21,1989 the Circuit Court of
years commercial underwriting ex- Cook County, lllinois entered and order
penence with a minimum of three Firing the Time and Procedule for Fil-
years in a corporate environment ing of Cl.,ims, which said Order was
amended by the Court on November 27,
1989 (the ' Fixing Order' ) Pursuant to
) . . the terms of the Fixing Order, all poll-
working knowledge of claims and cieh of Insurance of Equity General are
loss control in addition to the un- cancelled as of 12 01 am on December
derwriting expertise A Bachelors 21 1989, and all nghts and habihtles of
degree in a related discipline re- Equity General and ils creditors, poli-
quired, CPCU/ARM desirable For CXQQQGTS and stoekholders, and qll

immediate consideration submit a P

NOTICE OF CLAIMS DATE AND PROCEDURES

The ideal candidate will have a

ersons interested in its assets
are fixed as of December 20 1989, un-
less otherwise provided by a later
Order o f the Court

resume with full salary history to

PENSKE

TRUCK LEASING

John W Kaisoglus
Rt 10, Green Hills
P O Box 563
Reading, PA 19603-0563
Equal Opportunity Employer

TAKE FURTHER NOTICE, that all
insured and all persons who have a
cause of action against an insured of
Equity General under a liability insur-
ance policy, shall have the right to
present and file with the Liquidator
proper proofs of claims on or before
430pm CST on

1 January 19,1990 for claims ans

ing under '-claims-made forms
of liabilit) insurance policies

PROPOSALS contemplating coverage for the

error and ommissions” of the

CITY OF EUGENE Insured,

CLAIM MANAGEMENT SOFTWARE
SYSTEM

REQUEST FOR PROPOSAL

February 18, 1990, for claims
arising under ' claims-made’
forms of liability Insurance po-
licies contemplating coverage
other that of the errors and

The City of Eu6ene is soliciting propos-
als from qualified vendors for d claim
management software system to replace
the various systems presently in use for
the administration of insured and self-

insured, self-administered claims 3 November 20, 1990 for claims

ommissions” of the insured,

(worker's compensation claims man-
agement system not required) A copy
of the Request for Proposal may be ob-
tained by contacting Bonnie Lindberg,
Finance Division, CITY OF EUGENE,

arising under occurrence”
forms of hability insuiance po-
licies,

and all contingent claims filed by in-

s, must be

960 W Park, Suite 300 Eu%ne, Oregon sureds, and persons havinaa cause of

phedls FLSORERT e BN AIS,S5UAD PRI SIS
address by 5 00 pm on Friday, Jan- mber 20,

uary 26h(15 r%(Nhe Citg of Euéjggtear& rar]%a%’\/t

serves { t to accoptorr
or all propo$als and to wanr

malities

any

BUSINESS OPPORTUNITIES

LET THE GOVERNMENT FINANCE
your new or existing small business
Grants and loans up to $500,000 00
Free reeorded message 707-448-0270
(PAB)

HELP WANTED

r before Nove-

991 Such claims by insured
be a“owed if such claim is liquid-
nd the insured presents evid nﬁe
e to the

OT tpagment of such claim to
Liquidator on or before such final date,

and such claims to the Liquidator on ot
before such final date, and such claims
by persons claiming against such in-
sured. may be allowed if such persons
demonstrate to the Liquidator that the
proof submitted to the Liquidator upon
such claims satisfies the requirements
of ILL REV STAT,1987, ch 73, Par
821 by such final date

TAKE FURTHER NOTICE, that all

other persons, other than those con-
templated in the paragraph above, hav-
North D I | O izati d IB? orI claiming to ha\ée. any, actchnt_s.
[¢] 1as Insurgnce Qrganizatlo, S, Claim or aemands againsg lf
seeks In |V|dua?W|?h a mlnﬁnum ol‘ {]0 (genéral are required to prgsent angl*lg
yrs multi-state experience m workers  g,ch claim with the Liquidator on or
before 430pm,CST,on November

CLAIMS EXAMINER

compensation, A/L and G/L Supervi-
sory experience required, insurance 20,1990
construction experience a plus Some
travel necessary Salary is negotiable
Send resume to Claim Examiner, P O

TAKE FURTHER NOTICE, that the
Box 516007 Dallas TX 75251

form of, and required contents of, all
proofs of claim are described lit the Ilit-
RISK MANAGER nots Revised Statutes, 1987, Chapter
San Diego, CA based National Whole- 73, Paragraph 821 Proofs of claim, to-
sale/Retail Merchandismg Company gether with supporting documents, If
seeks experienced Risk Manager to di- any are to be filed with , and may be
rect company-wide risk management secured from, the Special Deputy Lig-
program Responsibilities include su- uidator, Equity General Insurance
ervision of multlhne insurance and Company, In Liquidation, 446 East On-
oss control programs, financial analy- tarlo Street, Suite 700, Chicago, lllinois
sis and rePortlng and staff manageé- 60611 Filing shall occur qun the re-
ment Must havesignificant risk man- celpt of Proof of Claim by the Liquida-
agement experience and strong tor The information with respect to
management skills Competitive salary a%clalms_as he may deem necessary
and excellent benefits Send resume The Liquidator further reserves any
and salary requirements to Box 2576, and all defenses available to the com-
Business Insurance, 740 Rush St, Chi- pany upon all claim All proofs of
cago IL 60611-2590 Claim must be duly sworn lo before an
Officer authorized lo take oaths

Assistant Vice President - Sales

Growing and progressive surplus lines THE LAST DATES FOR THE FILING OF PROOFS OF
insurance company seeks a well deve- CLAIMS WITH THE LIQUIDATOR AT HIS ABOVE
loped insurance professional with com- MENTIONED OFFICE IS SET FORTH ABOVE NO
pany or general agency expertence to PERSON HAVING OR CLAIMING TO HAVE ANY
join our team m North Carolina The CLAIMS AGAINST EQUITY GENERAL INSURNACE
qualified candidate will have under- COMPANY. SHALL PARTICIPATE IN ANY DISTRIBU
writing experience as well as solid sales TION OF THE ASSETS OF THE COMPANY UNLESS
or marketing abilities and will be re- SUCH CLAIMS ARE FILED WITH THE UQUIDATOR
cruiting and servicing general agencies ON OR BEFORE THE ABOVE RESPECTIVE DATES
on a national level This is a key posi-
tion offering challenge and opportu-
nity Qualified applicants should send a
current resume with salary history to
Nancy Grant, Director of Personnel,
First Financial Insurance Company,
238 Smith School Road, Burlington,
N C 27215, EOE

James W Schacht,
Special Deputy Liquidator
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OSHA

As Mr Scannell lays out the ber of OSHA inspections decreased Mr Scannell plans to continue jury cases pei 100 full-time em-
Contenuod agenda for his agency, established 6 5% last year to 54,557 from the emphasis on employer record ployees increased to 4 0 in 1988
ntenued from page 1 by the Occupational Safety and 58,354 keeping that his predecessor intro- from 3 8 in 1987 and 3 6 in 1986
However, employers, insurers and Health Act of 1970, he has at his But fewer inspections found duced, he said But, "we don't believe that in-
labor leaders alike say they are op- disposal a $267 1 million budget, more safety, health and record Reviews of employee health rec- juries in the workplace have in-
timistic that the 55-year-old Mr up 8 1% from $247 7 million in the keeping violations Infractions ords provide the agency with the creased," Mr Scannell said
Scannell has the breadth of experi- fiscal year ended Sept 30,1989 were up 19 2% last year to 184,620 information on workplace inJuries "These are injuries that have al-
ence to address each group's con- During the 1980s, the agency's from 154,884 in 1988 And, viola- and illnesses it needs to develop ready been out there but have

cerns as he pilots OSHA through budget ranged from $186 4 million tions rose 34 7% in 1988 compared standards and target employers never been reported before
the end of its second decade as to $247 7 million and was cut in with 1987 and industries for inspection Diane Factor, an industrial hy-
the regulator of safety for about 6 1982 and 1986 Overall in 1989, only 23 7% of The Labor Department's Bureau gienist with the AFL-CIO in Wash-
million workplaces nationwide With the additional money, the inspected employers were found in of Labor Statistics attributes the ington, DC, agreed that OSHA's
"We were glad to see that Mr agency is adding this month 179 compliance, a drop from 315% in recent rise in work-related injuries increased emphasis on accurate
Scannell was named," said Donna inspectors to the 1,079 it employed 1988 and 37 8% in 1987 and illnesses to more accurate rec- record keeping has 1 esulted in em-
Costlow, associate director of risk attheendoffiscal 1989 Why the decrease in compliance? ord keeping ployers reporting injuries that they
management at the National Assn "Maybe we are targeting better In 1988, the last year for which would not have years ago
of Manufacturers in Washington, sure that employers are living up and getting to those companles figures are available, the bureau However, the workers compen-
pe to promises to correct safety viola- that need to be inspected,” said reported that work-related in]Juries sation system has expanded to
The new administrator has a tions, will be emphasized, said Mr Mr Scannell or illnesses among full-time em- cover more types of claims, such as
strong background in safety and Scannell, who would not estimate And, since many of the inspec- ployees increased to 8 6 per 100, stress-related claims, which results
health in both private industry and how many more inspections would tions result from a filed complaint, or a total of 64 million, from 83 in more inluries being reported,
with OSHA, said Tom O'Day, asso- be conducted by the larger staff more people may be coming per 100 or a total of 6 million, in said Michael Camilleri, senior vp
ciate vp at the Alliance of Ameri- After increasing by nearly a forward and reporting unsafe 19 and general counsel with the New
can Insurers in Washington, D C third from 1987 to 1988, the num- workplaces, he said
Prior to his October confirma-

Comphance inspections, to en-

The number of lost workday in- Contznued on nezt page

tion, Mr Scannell was director of
corporate safety/fire/environmen-
tal affairs worldwide with Johnson " "
& Johnson Products Inc of New I nSu ra nce Se rvlces g u Ide
Brunswick, N J

Mr Scannell worked at OSHA
from 1971 to 1979, Including stints

as director of the office of federal
The Medical/Disability Claims Handbook
agency safety and health

grams, director of the office of ' 4.14& A CLAIMS PAYING LIBRARY IN 3.VOLUMES
standards, and special assistant to efliff.
the secretary of labor

Labor and employee safety ad-

CASUALTY ACTUARIES, INC.
- Loss Reserve and Rate Evaluations for
Insurance Companies and Self-Insureds
- Statutory letters of opinion on loss and
loss expense reserves
77 West Port Plaza, Suite 550
St Louis, Missouri 63146-3107
(314) 878-5002

InPhoto Surveillance

USA

SPEED UP CLAIMS HANDLING -
IMPROVE ACCURACY -
MAINTAIN CONSISTENCY -
DEVELOP GUIDELINES -

MEDICAUDISABILITY

\ CLAIMS HANDBOOK \ 800-822-8220

vocates also applaud Mr Scan-
nell's appointment FAX: 800-752-0720
"He has brought a lot of energy

and a sense of purpose to the

Special Topics include

AIDS -
CHIROPRACTIC CARE -

agency that has been missing and CHEMICAL DEPENDENCY -

that it clearly lacked” under John
A Pendergrass, the previous
OSHA administrator, said Joseph
Kinney, executive director of the
National Safe Workplace Institute
in Chicago, an independent, non-
profit research and educational
group concerned with occupa-

«4/,Resre. ilimill://1/"/Ime-
(213) 681 .3300 ]
lall J. P Kennedy Publishing Co
747 E Green Street 0F’Dasadena CA 91101

AY FULL REFUND

| ] INSURANCE SOFTWARE PACKAGES, INC.

Value Leaders In Risk Management Software

Fully'’ZonctionQlaims Management Systems
fldeal For Self Insureds, TPA's, Associations & Carriers

1CS

CLAIM SERVICES

O WORKERS' COMPENSATION O MULTI-LINE LIABILI rY
O EMPLOYEE HEALTH BENEFITS

O MEDICAL FEE SCHEDULE & BILL REVIEW

TEMPORARY

O GENERAL LIABILITY
O COMMERCIAL AUTO

tional, health, and safety issues
Mr Scannell said he believes top

CLAIMS EXAMINERS

corporate managers are committed O COBRA
to establishing and maintaining Qualified, experienced medical & dental claims examiners are avail-

safe workplaces but that the
strength of that commitment too

able nationwide to assist you with claims processing
Staff is available during regular hours, after hours and on weekends

/nsta//ations \9*aht-,[B*f3%45*f Ca// For A Free Demo Diskette
A\

E . Kill tl tched t . t | -1 i\ L—-1_IT\\V Micro & Network Versions Available
often gets diluted as It filters down xXaminerskills are exactly matche O your requirements on manual oron-

throures surreasofproduction,"

rather than a lack of concern with

line systems
As the leading national firm devoted exclusively to temporary assis-
tance m claims processing, we have been the proven answer to claim back- INSURANCE SOFTWARE PACKAGES, INC
5118 N. 56th Street, Tampa, FL 33610
US (800) 237-8133 FL (813) 621-6069

safety, are to blame, he said log problems forover 600 companies Call us to find out about how we can

With the help of business organi-

zations such as the U S Chamber L CLAIM SERVICES RESOURCE GROUP - 800-331.5039

of Commerce and the NAM, "we

be a part of your solution

have to get the CEOs to communi-
cate their message of workplace

safety throughout the company,”
Mr Scannell said

For advertising information in the INSURANCE SERVICES GUIDE Contact Margaret Hikido,
740 N Rush Street, Chicago, lllinois 60611 Telephone (312) 649-5340

The professional marketplace

CASUALTY ACTUARY- CARRIERS
st loast sin 1o Signt exams and o NEEDED! RETAIL PRODUCERS WANTED ACCOUNT MANAGER

min of 3 yrs actuarial exp, we have

a rare opportunity to work in an excit- Administrative manager of
Ing, challenging regulatory atmos
Oversee rate review for comm lines

and prof hab Ins and work on Inno- front/participating carrier(S)

vative projects Compreh bnfts Sal- y

ary Corszen Wit of eiams and exp for large, profitable blocks of
Send resume to Ms B Watson, Dir commercial casualty busi-
of Human Resources, NYS Insur-
ance Dept, 160 W Broadway, NY
NY 10013, (212) 602-0483

SPECIALTY PROGRAMS ARE NOW AVAILABLE Health Providers Service Company, a wholly owned subsidiary
of the American Hospital Association, ts currently seeking an
experienced insurance professional to assume this highly
challenging posmon As an Account Manager, you will have
responsibility fordeveloping new markets, increasing market
penetratton, and encouraging cosponsorshiparrangements for
our Association-sponsored Insurance programs for hospitals,
mutihospital systems, personal membership groups, and allied
associations In addition, you will manage the day-to-day pro-
gram activities with brokers, consultants, underwriters, and
current customers

several associations seeks

Target States

AL DE GA IDIL 1IN KsS Ml MO MsS

ness Please respond to NE OH OK sSsD TX WA WI WYV wWY

Box 2564, Business Insur-
ance, 740 Rush St.,Chi-
cago, IL 60611-2590

Target classes for Liability Coverage

Campgrounds
Contractors' Bonds

Riding Academies & Stables

Roofers

ACCOUNT EXECUTIVE/MGR All responses will be contacted
Day Care Centers

Go Kart Tracks

Service Stations (Pollution)
Rental Car Agencies
Special Events

Perhaps the best opportunity of
the new year for the individual
with a proven track record in

The selected candidate will have a thorough knowledge of

casualty insurance and/or employee benefit insurance, excellent
Insurance Agents

commercial lines production up
to medium size accounts You
will assume responsibility for a
small staff but, primarify, em-
phasis will be on production in
this scenic Southeastern city Cli-

STRUCTURED SETTLEMENT
SPECIALISTS

$100K,

H you have expenence as a

ent seeks an outgoing, ambitious settlement specialist or back-
"fast-tracker" who is astute ground in property & casualty

enouh to recognize the great po- claims, we have aPIace for

tentlal offered

office firm Base irf the $
bonus and other attractive perks
GILBERT-HAFNER & COMPANY
InAurance Stafjing Confultunts
6060 N Central #470
Dallas, TX 75206 AC 214-361-9341

this Iarge multi- you at Creative Capi

al, Inc, a
dynamic, rapidly expanding,
national firm Special consid-
eration to South Florida, At-
lanta, Denver, and Seattle
Reply to: Creative Capital
Inc., 580 White Plains Rd.,
Tarrytown, N.Y. 10591

Limousines

Mint Golf Courses

Real Estate Agents

Refuse Haulers

Restaurants &

For more information regarding these Programs call

1042

Strategy Games
Tax# Cabs

Trade Contractors

Bars (Liquors)

Toll Free 1 -800-272-7230
In Missouri 1-314-997-3666

Or Write To
A. B. Carter Inc.
O Old Olive Rd., P.O. Box 66842
St Louis, MO 63166

Water Parks & Water Slides

problem solving skills, and demonstrated marketing and sales
skills Typically, th,s knowledge and skill level Is required through
5-7 years experience in the insurance brokerage or insurance
company helds This positionwillinvolve approximately 40%
travel

We offer a competitive compensation and beneht package,
along with a highly professional worlang enwronment and first-
rate organizational support For prompt, confident,al cons,dera-
tion, please submit resume and salary history to Mr Calvin
Gilbert, Division of Employee Resources, American Hospital
Association, 840 N. Lake Shore Drive, Chicago, IL60611. An
Affirmative Action/Equal Opportunity Employer M/F/H/V

/j F,d

In-U Lin American Hospital Association
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OSHA Mich (BI, Dec 18, 1989) confirm thesettlement spond to workplace reali.ies," she and equipment
The other eight of the 10-largest Large fines are a necessary de- said - Disinfect the worksite after

Continued from previous page proposed fines came during Mr terrent to companies with unsafe For example, one long-awaited contact with blood or other poten-
York-based National Council on Pendergrass's two years as OSHA workplaces, but eliminating work- standard requires employers to tially infectious materials and dis-
Compensation Insurance, which administrator place hazards should be the gov- place a lock on a machine's power pose of all materials in leakproof,
develops advisory rates for work- The total amount of proposed ernment's priority when dealing source so the machine cannot be puncture-resistant containers la-
ers compensation insurers penalties increased 27 8% m 1939 with employers that are not in accidentally turned on while the beled with warning signs

Although no specific plans have to $57 5 million from $45 million in compliance with safety standards, machine is being repaired But some professional groups,
been made, Mr Scannell said he IS 1988 From 1987 to 1988, total pio- said the AFL-CIO's Ms Factor Under this rule, employers are like the American Dental Assn in
looking into how OSHA targets posed penalties rose 83 7% "Penalties are not as important allowed to place a tag over the ma- Chicago, consider the standard too
companies for inspection so the But some labor groups have crit- as abatement," she said chine's power switch if the equip- broad
agency can more effectively spot icized OSHA for settling with com- OSHA, meanwhile, opposes leg- ment's power source cannot be It is "a complex standard which

potentially dangerous situations, panies that violate safety rules for islation that would increase the locked off or when employers can includes a multitude of required
like the Phillips Petroleum Co pet- only a fraction of the proposed minimum fines it could levy An demonstrate that tagging will pro- infection control procedures that

rochemical plant in Pasadena, fines - amendment stripped from a budget vide as much safety as a lock may be inappropriate for some
Texas, that exploded in October In some cases, Mr Scannell con- reconciliation bill last fall would The lockout/tagout standard- health care professions and set-
(BI, Oct 30, 1989) cedes, fines have been reduced too have established a range of mini- tings,"” the association says
The plant had no record of ser-i- much And, any reductions in pen- mum penalties and would have in- The standard should be re-
ous OSHA violations, he said alties for some employers are map- creased maximum penalties for 'We need more drafted to meet "the different dis-
And, to encourage employers to propriate, he said willful and repeat violations and A A ease incidence rates, level of risk,
maintain safe workplaces and file However, he defends the settle- serious violations guidelines that are and particular circumstances of
accurate reports of injuries and 111- ment process as a way to win em- The agency opposed the amend- simple to follow,’ each health care profession,” the
nesses, the agency will continue to ployer concessions on safety im- ment saying that the changes, if i association says
belt flagrant violators with huge provements "Some people will needed, could be accomplished ad- says Wendy Lichner For example, the ADA wants the
fines, another policy established by criticize OSHA for negotiating ministratively of the NFIB. agency to exempt dentistry from
Mr Pendergrass in 1987, at a time fines, and | accept that But | can Meanwhile, employer groups are many provisions on the grounds
OSHA was being heavily criticized look at them and say, 'Look at calling for more clearly worded - that the required procedures "are
for proposing fines that paled in what we have gotten in return '’ federal safety standards not scientifically justified nor
comparison to those proposed dur- For example, the agency an- "We need more guidel.nes that announced this fall after nearly 10 cost-effective with regard to the
ing the late 1970s (BI, Sept 14, nounced a settlement last month are simple to follow," said Wendy years in the making (Bl, Sept 11, dental profession "
1987) in which Zinc Corp of America Lichner, legislative representative 1989)-took effect Jan 2, after the Mr Kinney of the National Safe

Indeed, two of OSHA's 10 largest agreed to pay $614,000 of a $1 9 for the National Federation of In- Labor Department voluntarily de- Workplace Institute, while ap-
fines ever-including the largest- million proposed fine for alleged dependent Business in Washing- layed its effective date several plauding the proposed blood-borne
have been proposed during the violations of federal lead standards ton, D C months in response to employer disease health standard, says
first three months of Mr Scannell's at its Palmerton, Pa, plant When "It is very hard to know what is complain-s of insufficient time to OSHA is "just scratching the sur-
tenure proposed, it had been the 10th-lar- expected because we don't have prepare for the standard (Bl, Nov face There IS so much more there

The largest is a $7 3 million fine gest OSHA fine ever OSHA professionals on hand to 13,1989) that needs attention
against USX Corp in Pittsburgh With its fine reduced by more help us," Ms Lichner said The NAM sued to stop imple- For example, he says, the agency
proposed in November 1989 (BI, than two-thirds, the company has The NAM's Ms Costlow said the mentation of the standard, con- should set its sights on developing
Nov 6, 1989) committed $1 million to correct the agency also should better tailor ItS tending that employers had made- such health-related standards as

And in December, OSHA pro- violations and implement health standards to large or small indus- quate time to review changes in proper building ventilation to
posed a $3 3 million fine-the and safety programs, according to try needs the final standard and that the eliminate "sick building syn-
agency's fifth-largest ever- OSHA "OSHA does too much generic OSHA analysis of impact on em- drome "
against The Budd Co in Troy, A Zinc spokesman would only rulemaking that doesn't really re- ployers was unrealistic Mr Kinney says OSHA also

One manufacturer criticism of should implement safety standards
the standard IS that the agency for commercial vehicles, such as
does not consider a button lock-a seat belts, driver training and air
switch that cuts off a machine's bags

power source-an appropriate "For many people, the automo-
lockout measure bile is their workplace," he said
Many companies have spent Other issues that Mr Kinney

thousands of dollars installing says demand agency attention in-
button locks that now do not pass clude improving its monitoring of
* *li- -Oskee *2'22: OSHA muster, Ms Costlow said state-run OSHA programs
. s A button lock does not suffi- Ms Factor of the AFL-CIO be-
ciently g.lard against an employee lieves the agency should do more
accidentally turning on and possi- to encourage employee participa-
bly injuring someone servicing a tion in workplace safety
machine, because It does not warn "If the agency's mission is to
of possible repairs that might be prevent killing, illnesses and dis-
b taking place, according to Mr ease, then the people whose lives
Scannell are involved should be involved,”
However, a tag placed over the she said
power switch is a physical barrier Mr Scannell sees ergonomic dis-
warning that a machine is being orders-injuries that result from
- A .. serviced and should not be used, Jobs that require repetitive mo-
Or 17..#5#15746 afeJ J he said tions-as an upcoming issue for
(( 6 5 He firmly backs the standard, OSHA These injuries are not res-
saying that many companies vol- tricted to jobs like assembly line
untarily used the lockout/tagout work, he said
methods long before the federal "Within every workplace there is
standard was developed a Job that requires some kind of er-
Some employers also criticize a gonomic or repetitive movement,”
recent OSHA proposal to protect he said

The need to control costs for group health plans is forcing corporate workers who may be directly ex- A resulting severe injury can cost
insurance buyers to re-think their employee benefits programs Some posed to blood, t_)lopd pr(_)ducts or an e_mp_loyer or a workers compen-
companies are turning to alternative health care delivery systems to any other potential infectious body sation insurer as much as $25,000

P g v sy fluids that contain contagious dis- for treatment and rehabilitation to

lower their benefits costs, but many are still concerned with the

cases get that employee back on the lob,
health care trends that may drastically affect cost containment Hearings on the proposed stan- he said
dard, unveiled last May, have been Mr Scannell said there Is always
On February 19th Business Insurance will explore this timely topic held in Washington,DC, New room for improvement in work-
and examine the causes of skyrocketing employee benefits costs York, Chicago and Miami Final place safety
Reporting on health care delivery systems. this issue will reveal hearings are scheduled Tuesday Among possible areas for im-
ways to deal with the surge of rising costs and the overall health care and Wednesday m Sa_n Franci_sco provement, he sa_id, are employee
issues m today's marketplace OSHA hope_s to publish the final 1TnpUt M safety issues, stronger
standard within several months safety requirements where needed,

The standard would affect an es- and better communication with

Brs Directory of Utilization Review Providers gives executives timated 53 million employees at business

responsible for benefits cost control a direct link to these specialists

hospitals, blood banks, dental of- "We have to work as a partner-
fices and laboratories, OSHA said ship-business, labor, and govern-
Cost containment requires creative management techniques, and (Bl, Ma> 29,1989) ment,” Mr Scannell said

understanding market conditions and changes Confronted with such The American Federation of And this partnership needs to re-
challenges. corporate executives responsible for employee benefits State & County Municipal Em- solve mutual problems before It
turn to Business Insurance each week as the one newsmagazine that ployees petitioned for the blood- gets bogged down by a lack of com-

provides in-depth, up-to-the-minute coverage of news and trends borne disease standard in 1986, munication, he said A
noted Jordan Barab, health and To that enc, Mr Scannell said he
. . safety coordinator at AFSCME in will appoint as special assistant a
Call a sales office today and place your ad reservation Washington, D C liasison between the workplace
Issue date: February 19 Ad Closing: February 6 Under the proposed §tandard, safety agency and small business
employers would be required to and labor groups, another idea de-

* Provide employees with a veloped by Mr Pendergrass
written evaluation of their expo- Mr Scannell said hopes to fill
B usiness sure to infectious diseases and the position within a few months

measures for reducing that risk "We are looking for someone
INnNsurance - Educate employees on the who fits my needs but at the same
a publication of Crain Communications Inc t_ransr_nlssmr’_n of diseases, control- time can get feedback from busi-
ling viruses in the workplace and ness and labor to me more regu-
emergency procedures larly than | can now,” Mr Scannell

New York: (212) 210-0228 Chicago: (312) 649-5276 Los Angeles: (213) 651-3710 - Distribute protective clothing said ]
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Tobacco suit reviewed the lower court actions deciding that Mrs Cipollone was (GASB rules statements after June 15, 1993,
in an 88-page ruling filed Jan 5, 80% at fault for her injuries must
Co-nt:nued from page 2 ) finding several errors by the trial The lower court's mistake re- Continued from page 2 - Report an estimated loss ex-
briefly last week after the first Judge ) suited from the "skewing effect" of they occur In addition, the GASB pense and liability if it is both
news reports of the decision ap- Among other things, the appel- the appeals court's own ruling bar- proposal will require pools to pro- proBabIe that an asset has been
peared late court reinstated Mr Cipol- ring post-1965 failure to warn vide a 10-year loss history on their impaired and the amount of the
Lawyers for Mr Cipollone and lone's risk-utility claim against the claims under the federal labeling financial statements impairment can be estimated

the tobacco companies named in three tobacco companies, finding act, the judges wrote Ms Monks said GASB, after re- - Include liabilities for in-
the case-Liggett, New York-based that the lower court incorrectly Citing the appeals ruling, Judge viewing hundreds of letters from curred-but-not-repoi led claims

Philip Morris Inc and Lorillard dismissed the charge Sarokin had barred the jury from public entity risk managers, pool Statement 10 requizes that after

Inc , a unit of New York-based Judge Sarokin had based his rul- considering the tobacco com- directors and accountants, made June 15, public entity risk pools'

Loe wsC orp -cou 1dnotbe ing on the state's product liability panies' post-1965 conduct while at no changes in the exposure draft of financial statements must

reached law, which holds that a manufac- the same time allowing it to con- Statement 10 - Recognize premiums as reve-
Mr and Mrs Cipollone sued the turer cannot be held liable for a sider Mrs Cipollone's post-1965 Jimmy Glisson, risk manager for nue over the contract period in

three companies in U S District design defect if the inherently dan- smoking in decidin? the extent to Tallahassee, Fla , was neither proportion to the amount of lisk

Court in Newark before Mrs Ci- gerous nature of the product IS which she was at fault for her m- pleased with-nor surprised by- protection provided

pollone, a lifelong smoker, died of known to an "ordinary consumer juries the final GASB regulations - Ensure that liabilities for un—

lung cancer at age 58 or user™® The appeals court ruled, how- "We were hoping for some modi- paid claims costs, including esti-
The lawsuit charged the tobacco The appeals court, however, ever, that in retrying the case, the fications that recognized that gov- mates of costs relating to incurred-

companies with breach of an found that Judge Sarokin did not jury should be not be allowed to ernment insurance is not the same but-not-reported claims, be ac-

"express warranty" in their adver- have sufficient evidence to find consider either side's post-1965 be- as insurance for private businesses crued in the year in which the

tising that smoking was safe and that the inherently dangerous havior in deciding on comparative Unfortunately, It (GASB) came out event is incurred

with failing to warn smokers of the characteristics of cigarettes were fault The fact of Mrs Clpollone's as expected," Mr Glisson said ¢ Disclose a description of the

health dangers of smoking known to the "ordinary consumer smoking after 1965 should only be However, he said the city's finance pooling arrangement
Ads for Liggett's Chesterfield or user" before 1966, when health considered in apportioning dam- staff was prepared for the changes « Provide a basis for estimating
brand appearing in 1952, for ex- warnings became mandatory ages, the panel concluded and has been "budgeting up front unpaid claims and claims adjust-
ample, told smokers, "Play Safe. This issue, the appeals court "Although In some respects the for losses " ment expenses
Smoke Chesterfield * ruled, Is a matter for a jury to fairest and most natural approach According to the final GASB - Present a 10-year loss his-
The suit also leveled a "risk-util- decide would be to let the jury consider rules, public entities' financial tory .
tty" claim, charging that the risks both sides' post-1965 conduct, to
of smoking outweigh the benefits the extent that It bears on appor-
and that cigarettes are therefore Tobacco firms must tionment of damages, that rF::sult COB RA ChangeS

inh('erer.wtly dar.wgerous products, now prove smokers would impermissibly impinge on Continued from page 2 However, the conference report
subjecting their manufacturers to P the immunity from suit afforded allow the first employer to limit says the start of this 36-month
stzict liability did not believe ads the cigarette companies by the La- coverage to what is being denied COBRA coverage period for depen-
U S District Judge H Lee Saro- claiming smoking is beling Act," the court wrote by the second employer," said dents-in situations where the em-
kin, however, dismissed the risk 9 9 "Still, permitting the defendants Andy Anderson, a Hewitt Associ- ployee later receives Medicaie-
utility claim on a summary judg- safe, Mr. Daynard says. to take advantage of Mrs Cipol- ates consultant in Lincolnshire, Il begins when the employee first re-
ment motion by the tobacco com- lone's post-1965 conduct to escape "There is nothing in the law that ceives COBRA coverage
panies, ruling that it was barred b> liability altogether, particularly in appears to allow an employer to The language in the actual law
provisions of the New Jersey Prod- the face of plaintiff's allegations limit the COBRA to the pre-exist- could apparently allow some de-
uct Liability Act The appellate judges also threw that defendants engaged in post- ing condition," agreed Mark Wa- pendents to obtain COBRA cover-
Before the case went to trial, the out the $400,006 award against 1965 conduct designed to reassure goner, a Wyatt Co consultant in age for longer than 36 months
3rd Circuit appeals court alsc Liggett on the express warranty smokers, creates an unacceptable San Francisco For example, assume an em-
ruled that the Federal Cigarette claim and the {'ury's finding of lia- imbalance," the appeals court The new rule could mean more ployee retired at age 64 and he and
Labeling and Advertising Act- bility on the failure to warn claim, found generous health benefits for some his dependents began to receive
which required health warnings in concluding that Judge Sarokin Despite the fact that the ruling COBRA beneficiaries than other COBRA coverage Then, at age 65,
cigarette ads and on cigarette erred in rulings on the evidence the throws out the jury's $400,000 employees the retired employee qualified for
packaging-pre-empted express jury could consider award, Mr Daynard maintained "Some beneficiaries could have Medicare, which would automati-

warranty and failure to warn Liggett's advertisements claim- that the court's findings on the 100% coverage between the two cally terminate COBRA coverage
claims based on smoking after Jan in? their cigarettes were safe con- express warranty and failure to plans," said Henry Saveth, a prin- for the employee A strict reading
1, 1966, when the law went into ef- stituted an express warranty as warn issues represent a victory for cipal with A Foster Higgins & Co of the budget reconciliation law
feet long as Mrs Cipollone was aware plaintiffs by limiting tobacco com- Inc in New York would allow retirees' dependents
This ruling freed Philip Morris of the ads and as long as Liggett panies' defenses While the amendment is more could to receive COBRA for an ad-
and Lorillard from the express cannot prove she disbelieved them, On the express warranty issue, far-reaching than consultants and ditional 36 months, or for a total of
warranty and failure to warn the appeals court wrote he noted, tobacco companies must employer groups had anticipated, 48 months
claims in the Cipollone case, since However, the lower court impro- now prove that smokers did not it is not as expansive as a COBRA Congressional staffers are aware
Mrs Cipollone did not begin smok- perly barred Liggett from attempt- believe pre-1966 advertisements change Congress rejected in 1988 that the COBRA Medicare provi-
ing brands produced by these com- 1ng to prove that Mrs Cipollone claiming smoking is safe Under that proposal, an em- sions in the budget reconciliation
panies until after 1966 didn't believe the ads, the appeals "That defense and a token will ployee automatically could have and the accompanying report do
After a four-month trial, how- panel found get you on the subway," he said kept COBRA coverage after joining not mesh and will try to clear up
ever, the federal lury found that At the same time, the appellate The court's ruling on the failure a new employer's hea?th care plan, the confusion, said Gerald Us-
Liggett breached express warran- court affirmed a lower court ruling to warn claim, he added, also elim- regardless of whether that new lander, a principal with William

ties in ads for brands Mrs Cipol- that barred Liggett from making a mates one of the cigarette makers' plan excluded pre-existing medical M Mercer Meidinger Hansen Inc
lone smoked before 1966 and comparative fault defense on the most powerful defenses that a conditions in Louisville, KY
awarded Mr Cipollone $400,000 in express warranty claim similar to plaintiff's continued smoking after Meanwhile, benefit consultants In the meantime, "It is really
damages, the first such defeat that used on the failure to warn 1965 mitigates the tobacco com- are grappling with an apparent frustrating that apparently no one
suffer&d by a cigarette maker in claim panies' liability for inluries from discrepancy between the budget appears to review legislation and
more than 300 tobacco liability "It would have been impossible earlier smoking bill and its accompanying congres- the reports for consistency,"” said
oases for Mrs Cipollone to have known While the appeals ruling would sional report involving the length John Kelly, a group flex consultant
While also finding Liggett liable of the dangers of smoking and still allow cigarette makers to use this of time COBRA coverage must be with Wyatt's Boston office
for failing to warn, the jury have believed enough in Liggett's argument to mitigate damages, It Frovided to the dependents of for- While it remains to be seen how
awarded no damaéies after con- advertisements for them to con- could not be used to avert a habil- mer employees who subsequently the conflict between the law and
cluding that I\_/Irs |po||orje was stitute a warranty," the }udges 1ty finding, he said qualify for Medicare benefits report is resolved, It IS unlikely
80% r_eSponS'bcl)e for her 'n_]ur'es wrote COBRA coverage for dependents that Congress really intended to
and Liggett 20% responsible In overturning the Jury's finding Antonio ngollone us Lzggett may not be eliminated for at least extend COBRA coverage beyond 36
Under New Jersey law, a plaintiff on the failure to warn claim, the Group Inc, Phihp Morris Inc and 3gmonths after a former employee months, said Frederick Rumack,
found more than 50% responsible appellate panel ruled that Judge Lorittard Inc, US Court of Ap- becomes entitled to Medicare, ac- director of tax and legal service
cannot recover damages Sarokin improperly allowed the peals for the 3rd C:rcuit, No 88- cording to the budget reconcilia- with Buck Consultants Inc in New
The three-Judge appeals panel jury to consider certain evidence in 5732 tion law vork

E&O award

Cont:nued from page 3 Accordmg to Whittaker's suit, its $50 million to $100 milhon, the suit A&A Texas became Whittaker's 11- this material difference "
developed cracks pnmary layer of occurrence-based 11- said Several excess insurers wrote ability insurance broker on Nov 1, Whittaker discovered the differ-

Under the settlement, Whittaker ability msurance, meluding product the coverage, accordmg to the suit 1979, and A&A California Jointly ence m 1984 when it sought cover-
agreed to repair the cars, maintain liability, from November 1974 to Whittaker's habillty msurance bro- serviced the account, said Munger, age for ItS losses from the cracked
them for 2 milhon miles or 20 years, June 1977 "did not exclude from cov- ker for most of the 19%4-1979 period Tolles & Olson railroad cars "and in this connee-
whichever comes first, and to pay erage damage to the named insured's was Frank B Hall & Co Inc Among the A&A Texas personnel tion had its insurance policies re-
HL&P $3 million products arising from such products In mid-1979, A&A Texas and other who reviewed Whittaker's coverage viewed by a different insurance bro-

In addition, Whittaker sought to or any part of such products " A&A units advised Whittaker to stop before restructuring it were former ker," the suit said
recover from A&A approximately Management Information Services Using its captive Insurer and obtam MIS employees familiar with Whit- In a brief filed in June 1989 re-
$24 million in additional costs that Inc, acczuwed by A&A Texas in 1979, primary coveraﬁe from an unaffi- taker's CNA policies, the suit alleged questing summary judgment, A&A
Whiitaker claimed it mcurred begin- placed the coverage with Continental liated msurer, Whittaker's suit said As a partial replacement for the argued that Whittaker did not have
ning in 1980 to repair other defective Gasualty Co, a unit of Chicago-based A&A also said there were gaps m the Holborn policy, A&A Texas placed product liability coverage on its rail-
rairoad cars CNA Financial Corp excess liability insurance policies primary product liability coverage road cars because its excess policies

Whittaker has stopped making the From June 1, 1977, until Oct 31, placed by Hall, the suit alleges for Nov 1, 1979, to Nov 1, 1980, in effect prior to November 1979
railroad cars and is now an aero- 1979, Whittaker's primary layer of A&A recommended placing excess with Insurance Co of North America, "each contained an exclusion expli-
space and biotechnology company product liabihty msurance was writ- policies to follow the form of the pri- later a subsidiary of Philadelphia- citly denymg the coverage "

In the first part of the two-phase ten by Holborn Remsurance Co, a maly layer to provide consistent cov- based CIGNA Corp A&A also argued that Whittaker's
trial agamst the A&A companies, the Colorado-based captive erage, the suit said Excess policies followed the form suit violated the statute of limita-
jury decided Dec 1 that Whittaker's The Holborn policy contained an Whittaker argued that m a wnt- of the INA policy tions, because it first becanne aware
product hability insurance in effect exclusion to Whittaker's product 11- ten proposal, A&A "offered to pro- But unlike Whittaker's previous of cracked cars in 1980
prior to Nov 1,1979, when it ability coverage for property dam- cure for Whittaker 'coverage im- policies, the original and subsequent The bnef said A&A Texas noti-
switched to A&A, covered Whit- age but "excepted from such exclu- provements' and, at the same time, INA policies contamed a product lia- fled Whittaker at that time that it
taker's cost to repair defective rail- sion 'marine products and railroad 'improvement m cost reductions' " bility exclusion that did not contain had no coverage for its railroad cars
road cars A&A companies were neg- cars,> " the suit said Whittaker accepted A&A's offer an exception for marine products and But Whittaker waited until 1984 to
ligent and breached their contract And, "at all relevant times," Whit- because the broker represented It- railroad cars, the suit said The suit file suit, m an attempt "to fob off to
with Whittaker, the jury ruled Jan taker also had excess product liabil- self as best quahfied to place Whit- charged that A&A Texas "failed to its msurance broker its estimated $25

ity insurance policies with limits of taker's coverage, the suit said bring to the attention of Whittaker million liability,” A&A argued |
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Corcoran

Continued from page 1
cies" at the bureau prompted Mr
Regan in December to advise Gov
Cuomo of his investigation, ac-
coiding to the statement

Those problems allegedly Include
the disappeaiance of 9,000 blank
checks from a batch of 330,000
checks, says the statement, which
summarizes a letter that Ml Regan
sent to the governoi in late Decem-
ber

In addition, the comptroller al-
leges that $21,000 in Liquidation
Bureau checks have been fraudu-
lently cashed since 1986

Mr Regan also faulted the Liqui-
dation Bureau for

= Selecting consultants without
requiring bids

= Failing to adequately monitor
consultants' work or billings

= Hiring unqualified managers

= Maintaining excessive num-
bers of bank accounts

In addition, the comptroller said
his staff IS researching the process
the bureau uses to hquidate insur-
ers because it appears to be exces-
sively long and expensive

Mr Regan's allegations stem in
part from a review of the Liquida-
tion Bureau by the state Inspector
General, an official who investi-
gates alleged wrongdoing in state
government That probe, which the
inspector's office said Mr Cor-
coran initiated, began in 1987 with
a review of Joseph Cortapasso Sr,
the bureau's former administration
director who allegedly, among
other things, used two temporary

59 insurance companies in liquida- said, though RIMS disagreed with
tion as well as 197 fraternal benev- Mr Corcoran's support of flex rating,
olent societies in liquidation, he state authority over risk purchasmg
said groups and a National Assn of In-
Most of Mr Regan's criticism of surance Commissioners model law to
the selection process for bureau more effectively regulate broker-con-
consultants-used for services in- trolled msurers
cluding legal, accounting and data "Mr Corcoran has continued a
processing-is "blatantly inaccu- New York tradition of excellent su-
rate,” Mr Corcoran said perintendents,"” said Robert Gaines,
Consultants, w hose f ees vp-government affairs for the Amen-
amounted to $29 million of the bu- can Insurance Assn m New York and
reau's $63 million 1988 budget, are New Jersey He credits Mr Corcoran
carefully screened and chosen on with being mstrumental m keepmg
the basis of their less-than-mar- New York's private passenger auto
ket-fee bids and their expertise, he msurance market free from the prob-
said Once hired, they are carefully lems faced in other states and al-
monitored, he said lowing property/casualty insurers m-
Mr Corcoran did acknowledge vestment flexibiltty
increasing management controls "Insurance consumers throughout
over an unnamed reinsurance con- the country benefitted by Superin-
sultant who in 1985 began creating tendent Corcoran's services," said
a data processing system for the Earl Pomeroy, North Dakota's msur-
bureau to bill reinsurers Mr ance commissioner and NAIC presi-
Regan said that consultant re- dent
ceived almost $15 miillion "for a Mr Corcoran has headed NAIC
project which today is unclear as subgroups concerned with interna-
to its scope and results " tional issues and represented US m-
Mr Corcoran said that the bu- terests at several international meet-
reau has implemented most of the ings and discussions in several
recommendations from a 1987 in- foreign countnes
ternal report by the inspector gen-
eral "and a few others have been "upfront and sometimes acerbic style
the basis for different but nonethe- was strategically beneficial in New
York," it caused him to be disliked by
Both Mr Corcoran and Thomas some regulators, especially some
Wilson, a named partner at the law from rural states, one observer said

However, while Mr Corcoran's

less substantive reforms "

firm Mr Corcoran is joining, den- For Instance, Mr Corcoran was de-
ied any connection between the feated in December 1988 m his bid
bureau's use of Wilson Elser attor- for the vice presidency of the NAIC,
neys for 15 years and Mr Cor- which is the traditional stepping
coran's joining the firm stone to presidency of the organiza-

Of the $14 5 million in legal fees tion Mr Pomeroy was elected in-

stead
employment agencies owned by his - --7r- -n- Mr Curiale. 44. who was nomin-
Bl, Nov 23, 1987) Mr Corta- ' ’
son ( b oV " _) ; ora 1 ’/ ated to succeed Mr Corcoran, was
asso subsequen resigne
P a . Y g . . v appointed executive director of The
That review Still is under way t.-1 "', /  State Insurance Fund m 1987
The Insurance Department also is After working as an attorney for
suing Mr Cortapasso and others to g L i
. 7= two state agencies, he joined the In-

recover more than $1 million, Mr
Corcoran said

The state attorney general's of-
flee iS participating in portions of
the investigation of the Liqui<la-
tion Bureau A spokeswoman for

the U S Attorney for the Southern
District of New York declined to

comment on whether that office is
involved

Although the comptroller's office
usually does not release the find-
ings of investigations until they are
completed, Mr Regan said he re-
leased the preliminary findings be-
cause "the problems-some crimi-
nal in nature-were so severe, and
the fact that there was continuing
exposure to loss "

However, Mr Corcoran charged

surance Department as as a deputy
superintendent in March 1983 and
served as first deputy in May 1984

until he joined the competitive state

Mr Corcoran Mr. Curiale

workers compensation fund

In other commissioner changes
paid by the Liquidation Bureau in around the nation, regulators m Ne-
1988, Wilson Elser was paid vada and New Jersey are leaving
$498,351, the fourth-highest their posts Meanwhile, Wyoming has
amount received by any law firm appointed an actmg commissioner

However, Mr Corcoran said the Nevada Commissioner David Gates
firm only handled two new bureau will voluntarily resign his post in
cases in 1988 and one in 1989 early February
Under terms of his partnership Mr Gates, who IS the immediate
agreement, Mr Corcoran will past president of the Kansas City,
never share in any fees generated Mo -based NAIC, plans to move to
by legal services performed for the that city for personal reasons He
New York Liquidation Bureau initially plans to act as a data pro-

Mr Corcoran was appointed in- cessmg and management consultant

that Mr Regan, an elected Repub_ surance s rQerlntendent in Febru- to state insurance departments

lican officeholder, released the in-

formation to hurt Gov Cuomo, a

Gates served as Nevada's In-

ary 1983
he was vp-government relations surance commissioner for 51/. years

rior to his appointment,

Democrat, and Mr Corcoran, a for Prudential Insurance Co of He originally Joined the Nevada In-

Cuomo appointee who someday
could run against Mr Regan

The terms of both Messrs Regan
and Cuomo expire this fall

America surance Department in May 1983 as

Among other regulatory changes, the division's insurance counsel and
Mr Corcoi an fostered a flex rating heanngs officer

system that caps the amount by "The computer capability of the

The comptroller fails to under- which property/casualty insurance NAIC has been revolutionized under
stand the complexities of dealing rates can rise or fall without de- the single leadership of David Gates
with hquidated companies, Mr partment approval In addition, he during hIS tenure as Nevada commis-

Corcoran said Mr Regan's allega- oversaw adoption of tlghter re- sioner,’'
tions are "replete with inaccura__ straints on financial guarantee in-

" Mr Pomeroy said

New Jersey Insurance Commis-

cles, broad Irresponsible accusa- surers as well as life insurance sioner Kenneth Menn, a Republican,
tions and inappropriate analogies" companies' investment in Junk is expected to leave office by Tues-

that "falsely portray" operations bonds

and "demean" the bureau's capa-

ble staff, according to Mr Cor- demutualize life insurance com-

coran's letter to the governor

In a point-by-point response to of the state's insurance law

the charges, Mr Corcoran denied

day, when James Florio, a Democrat,
He also developed measures to is sworn m as governor

Mr Merin has not announced his
panies and oversaw recodification career plans, said a spokesman for
the state Insurance Department

In addition, an Excess Lines Mr Merin served as insurance

that checks were missing, although Assn to oversee surplus lines commissioner for a total of about
some were used out of sequence transactions in New York was es- four years, from September 1984 to
Auditors apparently did not ac- tablished during Mr Corcoran's January 1985 and then again from
count for checks "issued out of de- tenure, pointed out Richard Bou- May 1986 to the present
partments other than the Financial han, executive director of the Na- Successors have not been named
Department, used for bank testing tional Assn of Professional Sur- in Nevada or New Jersey

or destroyed by the printer,”

said

he plus Lines Offices Ltd in Kansas

Wyoming Gov Mike Sullivan ap-
City, Mo That joint project be- pointed Ralph Thomas as acting

Over the years, the bureau has tween industry and regulators was commissioner to f11 the post vacated

noted a few incidents where checks "a great, positive step forward," by Gordon Taylor Jr (BlI,
were stolen or misused, but the Mr Bouhan said

banks involved were notified and

Nov 27,
1989) Mr Taylor voluntarily re-
Mr Corcoran was "an activ- signed in the wake of several Wyo-

"no estate has suffered any pecuni- 1St who spoke out for what he ming insurance company insolven-
ary loss" as a result, he wrote believed in," said Howard Greene, cles, including Oxford Indemnity
Check custody procedures have acting governmental affairs direc- Insurance Co, Mr Thomas said

been modified, he added

tor for the Risk & Insurance Man- Mr Thomas served for 17 years

In addition, the bureau needs agement Society Inc in New York as director of the state's Legislative

more than 500 bank accounts to

The outgoing superintendent was Services Office, which provides staff

meet its fiduciary duty to keep sep- a fnend of consumers on some issues, support to the Wyoming Leglslature
arate different types of funds from like environmental issues, Mr Greene before retiring m 1988

Update
EPIC stops writing

Continued *om page 2
cancels The last policy likely will run into early 1991, he said
Capital redistribution plans are being worked out

EPIC, managed by Berkeley Risk Retention Group Managers Inc of
Chicago, said last year that it expected a total of 200 members and $7
million In premium volume in 1989 (BI, Apnl 10, 1989)

High court to hear union case

WASHINGTON-The U S Supreme Court will decide whether labor
unions involved in job safety supervision can be sued for negligence
under state laws

The court will review a December 1989 Idaho Supreme Court ruling
that found the United Steelworkers of America, by agreeing to assist in
supervis.on of job safety at an Idaho silver mine, could be held liable for
negligent acts under state law The Idaho court also ruled that personal
injury claims against the union that were made under Idaho law are not
pre-empted by federal law, which limits a union's exposure to liability
while representing its members

The case mvolves a 1972 fire at Sunshme Minmg Co 's Kellogg, Idaho,
mine in whtch 91 workers wele killed Their survivors are seeking dam-
ages from the union If the Idaho rulmg is upheld, then a trial court
will determme whether the union was neghgent, said plaintiffs' attorney
Kenneth Howard of Howard & Owens PA 111 Coeur D'Alene, Idaho

French seek 6no snow' cover

PARIS-The French ski Industry is awaiting a determination by
government ministers on whether a lack of snowfall in the French
Alps this season is a natural disaster that triggers coverage for loss
of earnmgs under their property policies

France's 1982 Law on Natural Catastrophes requires property insur
ers to cover loss of earnings due to natural disasters But, the coverage,
which is reinsured with government-owned Caisse Centrale de Reassur-
ances, is triggered only when two government ministers declare a natu-
ral catastrophe (Bl, March 28, 1983)

The national association of ski lift companies, Syndicat National
des Telepheriques et Teleskis de France, appealed to the govern-
ment ministers at the Tourism, Transport and Budget departments
for declarations that the lack of snow is a natural disaster The
tourism minister is expected to tour the resort region this week

If it is determined that the lack of snowfall constitutes a disaster,
then other ski-related busmesses also are expected to seek coverage

The slopes are without much snow for the third consecutive year
Only 640 of 4,000 ski lifts are operatmg, an SNTF spokesman said

However, French insurance officials say a lack of snow does not
constitute a natural disaster, like an earthquake or humcane

License revocation set aside

BOSTON-A Fund American Cos Inc property/casualty insurance
unit can write business in Massachusetts pending a state Superior Court
ruling on whether the unit is violating a 1987 agreement between ItS
parent company and the state Insurance Department, the state Supreme
Court ruled last week

Under a November 1987 agreement with the Insurance Depart-
ment, Fund American-then named Fireman's Fund Corp -was al-
lowed to withdraw from Massachusetts Fireman's Fund sought to
withdraw due to losses m the state's assigned risk automobile pool
(BI, Oct 17, 1988, Nov 23, 1987)

But, Fireman's Fund re-entered the state m September 1988 when It
purchased Lisle, lll -based Warner Insurance Co, which is licensed to
wnte m the state but does not write auto msurance

Warner's license was revoked m October 1988 by then-Insurance
Commissioner Roger M Singer, who said the 1987 agreement for-
bids any Fireman's Fund unit from operating in the state

But the state's high court ruled last week that Massachusetts'
insurance statutes do not allow the commissioner "to make a bind-
ing interpretation of a contract to which he is party or to determine
conclt.sively whether the other party has violated the contract " Such
decisions "lie withm the specialized expertise of courts"

Briefly noted

The U S Supreme Court last week let stand a 5th U S Circuit Court
of Appeals decision overturning a $9 4 million jury award against Sol-
dier of Fortune Magazine Inc. A Houston jury had awarded the dam-
ages to the family of a woman murdered by a mercenary her husband
hired through a classified ad the magazine ran in 1984 The U S
Supreme Court refused to review an appeal by Stamford, Conn -based
Playtex Inc. of a Kansas Supreme Court rultng that prevented the
company from using liabllity insurance to pay a $10 million punitive
damage award (Bl, Sept 4, 1989) Temple, Texas-based laminate
manufacturer Ralph Wilson Plastic Co reached an undisclosed settle-
ment last week in htigation stemming from the 1986 New Year's Eve
fire at the San Juan Dupont Plaza hotel, which lalled 97 people and
injured more than 100 others Settlements with other defendants total
more than $150 milhon The U S Environmental Protection Agency
and the New York attorney general are threatening to fine and sue
Exxon Corp. unless Exxon admits hability for damage caused when
500,000 gallons of heating oil leaked from one of its pipelines into an
estuary separating New York and New Jersey Maxicare Health
Plans Inc. has filed the reorganization plan it proposed in a filing with
the Securities and Exchange Commission in Oc:ober (BI, Oct 30,
1989) The U S Justice Department has dropped its criminal investi-
gation into charges that A.H. Robins Co. concealed the dangers
of its Dalkon Shield intrauterine device Eastman Kodak Co. has
instituted a program that would provide ItS 80,000 U S employees
with health and hfe msurance coverage for up to a year, job placement
assistance and a retraining allowance of up to $5,000 if they lose their
Jobs after a takeover Widespread freezing rain and ice in late De-
cember-designated Catastrophe No 24-caused an estimated $500
nullion in insured property damage, reported the Rahway, N J -based
Property Claims Services Division of American Insurance Services
Group
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We standbehind each
deveryonewesell.

Anyone can promise to absorb the shock of major losses.
But what happens if they're more catastrophic than anticipated?
Or one follows on the heels of another? Will your reinsurer be
ready to stand behlnd you? Wlth the klnd of support you need
when you need it?
At CIGNA

Reinsurance Company,
we have the resources

to cushion the impact of

i But we pritPgessee, ¢
| more to the table than

financial strength.
Namely, over 40
years of reinsurance
experience. As a result,
we have the ability and
the willingness to
provide innovative
solutions. In everything
from underwriting,
claims management and
actuarial services to investment counseling and loss control.
No matter what we do, we do it with a responsiveness and
commitment you expect from an aggressive reinsurance partner.
Of course, we can't eliminate all the bumps along the way.
But we can make sure the ride will never be uncomfortable.

CIGNA Reinsurance Company, One Franklin Plaza, Phila., PA 19102.

We getpaid for resultsf



