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No OSHA Risk men express
extension: -W..I-,-'-I-.- - -9 L need for caution on

new CGL changesBy JOHN REVETT
Washington Editor 1 &

e.-

By LESLIE MURRAY
WASHINGTON-An AFL-CIO

awsuit seeking to block Nixon
dministration extension of states'

urisdiction under the Occupa-
ional Safety & Health Act has
ired up both sides in the on-
gain, off-again dispute over how
ve:ke/ safety should be handled.
The suit, filed in federal district

ourt here, demands a prelimi-
iary injunction against a set of
emporary orders issued by
:eorge Guenther, outgoing head
,f the Labor department's Occu-

,ational Safety & Health Admini-
tration. The orders permit states
vhose OSHA plans have been
ubmitted but not yet approved
o continue implementing their
tandards for six months beyond
he OSHA act deadline of Dec.

18, 1972.
At last count, 40 states had sub-

nitted plans to OSHA and would
,e eligible for the extension.
)thers, including Massachusetts
ind Connecticut, were expected to
ile plans before the deadline,
eaving only one of the industrial
tates, Ohio, ineligible for exten-
ion. Oregon, Montana and South
larolina plans have already re-
:eived final approval.

LABOR and its Congressional
11ies on OSHA implementation
Ire counting on quick action in
:ourt, with an injunction decision
:oming the first week of January
,r possibly sooner. "The court has
o move because in our view the

)SHA law clearly gives states
inly until Dec. 28, 1972, to pre-
)are plans to fit their needs in
ine with federal standards set

orth in the act," an AFL-CIO
afety official said. He contended
here is "no other way to read"
he OSHA legislation's time limi-
ation "or its requirement that the
ederal standards be applied by
he federal government in states

vithout approved plans after the
leadline passes."

The labor official said a primary
oncern is that "much confusion"

gould be caused by the exten-
ions, possibly leading to chal-
enges of state jurisdiction by em-
Royers and a slowdown in OSHA
.ctivity.

Part of the OSHA position as
tated by Mr. Guenther is much
he same. "Without the temporary

,rders, states still conducting
their inspection and enforce-
nent) activities after Dec. 28
vould be subject to legal chal-
enge on appeal by employers,"

Continued on page 2
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Damage to Managua, Nicaragua, might be as high as an estimated
$2 billion, following an earthquake there Dec. 23. -Wide World photo

Quake insurance effect
depends on central sites

MANAGUA, Nicaragua-Amer-
ican insurers and reinsurers are

joining with the European mar-
ket in splitting the responsibility
for coverage on losses that fol-
lowed a series of earthquakes that
devastated this city last month.
International sources, however,
gave conflicting reports about
their respective involvement.

All seem to agree that the 10-
calization of the damage (esti-
mated as high as $2 billion),
which centered in the heart of the

city, was the key point in deter-
mining any insurer's involve-
ment. The worst wreckage hit
offices, small businesses and res-
idential areas in downtown Man-

agua. In contrast, most of the

manufacturing plants on the out-
skirts of the city reportedly suf-
fered relatively minimal damage.

But beyond agreement on this
point, opinions separate. One ma-
j or brokerage source told Bush
ness Insurance that U.S. insurers

deal mainly with manufacturing
facilities, and, consequently, A-
merican insurance and reinsur-

ance involvement would be min-

imal.

A REINSURANCE source dis-

agreed, indicating that American
and European underwriters had
sizable stakes in handling. local
insurance policies, and would
therefore be hit hard by claims

from downtown Managua busi-
nesses and homeowners.

He said that reinsurance "would

be very big" because companies

in Nicaragua kept small reten-

tions but did buy catastrophe
coverage.

Two U.S.-based insurers that

write extensively abroad-AFIA
and American International Un-

derwriters-admitted that their

firms would experience some loss-
es, although neither could give
estimates last week.

ALL SOURCES contacted were
in concert abous one thing-the
disaster would drastically change
the Nicaraguan market for earth-
quake insurance. Prior to the
quake, sources agreed, earthquake
insurance for Nicaragua "was the
kind of peril that could be nego-
tiated with underwriters" without

undue difficulty.
Predicting a "tremendous

change," one source noted that
"underwriters will now look at

Nicaragua's history before taking
on any earthquake risks.

"This is the third earthquake
they've had there in 100 years.
The place has a history now."

Lack of communications from

the smoldering central American
city made figure-gathering nearly
impossible for concerned insurers.
One told Business Insurance: "All
our records for the area were

kept in the Managua office. Now
we don't even know if we have a

Managua office anymore."
Involved companies were put-

ting their adjusters on emergency
flights to Nicaragua to reassure
clients of their protection, to as-
sess damages and to sift out the
insurers' respective involvernent
in the losses. •

CHICAGO-New changes in the
comprehensive general liability
form, which go into effect today,

will affect insurance buyers of
small- and medium-size compa-
nies much more than risk man-

agers of large corporations.
This was the consensus of opin-

ion gathered in a Business Insur-
ance survey of a number of risk
managers, most of whom said
that their own liability policies
were either manuscripted or ex-

tremely flexible due, understand-
ably, to the large and persuasive
premiums they pay.

Yet, while many think the
changes will not particularly af-
feet their own companies, a num-
ber of risk men questioned struck
a note of cautiousness about the

CGL revisions.

The American Society of In-
surance Management is in the
process of forming a committee to
analyze and study the differences
between the 1966 CGL form and

the revised one, Robert D. Mc-
Gowan, ASIM president, said.
"We would like to have been con-

sulted ahead of time on these re-

visions," he said, "and, if we do
eventually develop objections, we
will certainly make them known."

He commented that ASIM had

published a critici/m of the 1966
revisions and that this would be

done again "if it's warranted."
(Business Insurance, Nov. 6,
1972.)

Berry L. Griffin Jr., vp-legis-
lation for ASIM, noted that "it's
still a 1ittle premature for un-
qualified blessings or damnations,
but we're definitely going to take
a look into it."

"Most of the bigger buyers

are dealing with manuscripts,"
Edward D. Hansen, risk manager
and attorney, Trans Union Corp.,
said. "We've negotiated our own
terms and conditions. The new

form may make it tough on the
man spending $1,000 a year in

premiums, but for those of us
spending, say, $500,000 or $1 mil-
lion, we'd better get what we
want."

William J. ( Bud) Gibbons Jr.,
manager of Illinois' division of

risk management, noted, "The
changes in the 1966 policy were

Nublicized as 'purely editorial'
tut that wasn't necessarily true.
You can always be sure the car-

riers have something in the back
of their grubby little minds." He
agreed with Mr. Hansen that the
changes would tend to be more
important to the "little guy" who,
he said, "sticks his policy in the
back of a file drawer and doesn't

know what coverage he has until
there's a claim en his hands."

One irate risk manager com-
mented, "More and more cover-

age requires manuscripting. They
(insurance companies) continue
to make it more restrictive and

it's really unfortunate. What are

you going to do when you need
cover?

"And," he continued, "what

about the medium-size guy with
no real clout? He can't negotiate
reyised restrictions out, and he
could get stuck without cover."

John F. Ross of Nalco Chem-

ical Co., mentioned that "there
are some problems in the new re-
visions, but most corporate buy-
ers usually tailor their policies.

"There's less to be done with
this revision than with the 1966

changes," he continued, "and, so
Continued on page 2

Truman sought health bill
WASHINGTON-Of all the monumental problems Harry S.

Truman dealt with as President, his failure to push payroll-
deduction national health insurance through Congress affected

him the most personally.
"I have had some bitter disappointments as President," said

Mr. Truman in his memoirs, "but the one that has troubled me

most, in a personal way, has been the failure to defeat the or-
ganized opposition to a national compulsory health insurance
program." Blaming the American Medical Assn., he said those
"loudest in protesting... are those who do not need help."

According to the Treasury department, Mr. Truman's widow,
Bess, is entitled to $20,000-a-year pension as the widow of a
U. S. President. Mamie Eisenhower is the only other widow of a
President receiving the government pension, since Jacqueline
Onassis waived rights to her pension· when- she remarried. •
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inristmas Grumpies-an insurance epidemic
BY TOM WALSH

CHICAGO-Poor Ebenezer

Scrooge. Everyone badmouths him
for bah humbugging his way
through the traditionally festive
year's end, but nobody has ever
bothered to find out what was

bothering the old geezer.
In an exclusive interview with

Jacob Marley, a very dead former
business partner who once visited

Mr. Scrooge in spiritual form after
a particularly nasty outbreak of
Christmas criticism, Business In-
swance has learned why Ebenezer
was always mumbling curses in-
stead of humming carols.

Scrooge was a risk manager.
"Insurance managers, brokers,

agents and people who keep in-
surance companies going are all
grumpy at Christmastime because
they work more during the month

of December than any other time
of the year," explained Mr. Mar-
ley, himself a former risk man-
ager. "I'd guess that about 75%
of all insurance business transact-

ed has an effective date of Jan. 1.

Brokers are so rushed they don't

have time to blow their rosy red
noses, much less study a risk
carefully, and it's almost impos-
sible to get an underwriter's ear
during the whole month.

No instant changes seen tor U MW
WASHINGTON-There appar-

ently will be no rush among
United Mine Workers' officials to

institute changes sought by new-
ly-elected president Arnold Miller
and the Miners for Democracy
rank-and-file members. •

Business Insurance called Dr.

Loren Kerr, director of the un-
ion's occupational health division,
to see what-if any-changes in
the organization's health and
safety programs will follow Mr.
Miller's defeat of W. A. "Tony"
Boyle.

"The election of Mr. Miller
came about as the result of a

court-ordered election," Dr. Kerr
said. "The election was overseen
by the Labor department and the
results of that election are now
being tabulated. It is my under-
standing that federal judge Wil-
liam Bryant will announce the
official results of that election.

When his action will take place, I
do not know. Until that time Mr.

(Leonard) Pnakovich is the pres-
ident of this union. Any changes
that Mr. Miller may have in mind
will certainly not be acted upon
until he takes office. He has not

spoken with me."
Mr. Pnakovich became act-

ing president of the union when
Mr. Boyle resigned after the an-
nouncement by the Labor depart-
ment of the unofficial election re-
turns. Mr. Pnakovich had been

Mr. Boyle's vp.
Sweeping changes are not like-

ly, union observers say, as the
UMW's executive board-the un-
ion's policymaking body-re-

mair-s under control of persons
loyal to Mr. Boyle. New board
members will not be elected until
June.

In his campaign, Mr. Miller,
who unofficially received 55.5%
of 126,707 votes cast, promised to
cut the wages of union offici-
als-4ncluding his own-20%;
trim the size of Mr. Boyle's pen-

ASSETS IN CANADA?
For 80 years our firm has provided the profes-

sional advice needed by Multi-national cor-

porations who believe as we do that insurance

premiums should work for a living.

Our facilities provide:

... Local Service

. . . Branch Offices across Canada to

handle all the needs of your Corporation

. . . Our membership in Assurex International

places the facilities of over 60 offices at your

disposal to deal on a local basis with all of the
special insurance problems you may have in
other countries.

E. A. WHITEHEAD LID.

Place Du Canada Phone: (514) 878-4331

Montreal 101, P.Q. Telex 01-26461

Branches:

Toronto, Calgary, Vancouver, Whitehorse (Yukon)

sion; explore the return of the in-
ternational union to the AFL-

CIO; move the union's office from
Washington, D.C., to a location
near Appalacian coal mines and
increase miner pensions.

THE UMW executive board

-loyal to their 11-year leader

-voted immediately after Mr.
Boyle's resignation to give him a
$50,000 annual retirement pen-
sion. The board also voted a

$40,000 pension for John Owens,
who resigned as UMW secretary-
treasurer after Miller's apparent
victory. Mr. Boyle's pension is
equal to his annual salary and
comes from an agency account.

Mr. Eoyle's hefty pension may
not be spent at his leisure,
though. The 70-year-old former
president faces a prison term on
charges that he made illegal po-
litical contributions from union
funds in 1968. He is now free on

appeal of the conviction. m

CGL ...
Continued from page 1

far, I've seen nothing in them to
get overly excited about."

"Every risk manager nnust

take a look at these changes even
if he's manuscripted or his bar-
gaining power can get favorable
returns," warned James R. Mas-
earella, manager of the corpo-
rate insurance department, Quak-
er Oats Co.

Mr. Mascarella noted that "pre-
sumed .larifications can result in

nnore drastic limitations than

what appears at first or what was
originally intended."

He related one recent in-

stance when he and a colleague
made a presentation to a Chicago
ASIM roundtable. The presenta-
tion, which consisted of a careful
going-c·ver and literal interpre-
tation of several clauses in the

1966 CGL form, "resulted in a
number of surprised risk manag-
ers," Mr. Mascarella said. "What
had been presumed was just not
true in terms of clarification."

"I'm sure we're going to see
some sfudy on the new revisions,"
he stated, "even on the national
level. . don't see any cause for
concern-we do have time-but
that time should be used to look

at the new revisions carefully." •
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"One thing is for certain,"
Mr. Marley said, plunking down
his chains and stretching his tired

arms, "you'll never find a broker
who gets a December vacation.
Come about the 15th of Novem-

ber, these people work every day,
including Saturdays and Sundays.
It's no wonder they're crabby."

Corporate insurance buyers,
sellers and middlemen surveyed
by Business Insurance were in-
deed busy, but curtailed their
crabbiness long enough to ex-

pound on their year-end ordeals.
Although busy last month re-

newing nearly $6 million worth of
insurance coverage, Robert Spen-
cer, insurance manager for Fuqua
Industries in Atlanta, has culti-
vated an attitude which helps him
steer clear of the December

grumpies.
"I don't let it affect my holi-

day spirit," he said. "I think
spending money is part of the
Christmas tradition, and I enjoy
it," a view Ebenezer would no
doubt find appalling.

"ALL BUT two very minor pol-
icies are up for renewal this Jan.
1, and December is a busy, busy
month. I tell the companies that I
need renewal figures on Nov. 1,"
he said, "and this allows me
plenty of time to consider them. It
also allows me to get near an
underwriter. If you wait until
December, you can't get the best
rates because the underwriters

just don't have the time to give
the attention these things really
need."

Like many other risk managers,
Mr. Spencer faces a Christmas in-
surance rush because the ternns

of his company's policies are writ-
ten to pace the corporation's fis-
cal year, which corresponds to the
calendar year.

"The intent is to eliminate

carry-overs of prepaid insurance
accounts into the next year's
budget," he said. "I think it would
be easier if they all came up on
July 1, but that's just the way it's
done."

SOME BROKERS for years

have made futile efforts to light-
en their year-end load by trying
to convince their customers to

change policy renewal dates.
"Our efforts in this area have

not been very successful," Cliff
C. Jones, chairman of the board of
the R. B. Jones Corp. in Kansas
City, Mo., told Business Jnsurance.
"They're the bosses, and most cor-

Continued on page 54

OSHA ...
Continued from page 1

said Mr. Guenther in announcing
the extensions.

The similarities end there

OSHA officials contend that be-

yond their legal position-that the
extensions are permissible undeI
the OSHA act-the AFL-CIC

move in court is "part of an at-
tempt to take OSHA jurisdictior

away from the states altogether.'
One OSHA spokesman said it is
"well known in our offices thal

labor is not really interested ir

getting the states into line witt
the law but wants federal contro

of the program all the way. The 1
feel an injunction would discour-
age state action on plans and forcE
OSHA to police the program."

AFL-CIO officials responsibli
for union OSHA participation ari
bristling at the charge that thel

seek to block effective progress
toward job safety and health
"The states dawdled in setting uE
plans and with a few exceptioni
we don't have reason to believe

they'll be strong administraton
on their own," said one official
He added that "the main reaso,
we have the federal law is tha

the states fell flat on their face:

with their own safety laws." -
The union officials say tha

what the AFL-CIO visualizes E

a combined operation of federa
and state OSHA authorities fron

Dec. 28 until state OSHA plan
are finally approved'. The Uniot
spokesman add that althougl
there are only 500 federal inspec
tors, with "little hope that man:
more will be added by this ad
ministration," the OSHA act pro
vides for federal contracts witi
state OSHA units that could ii

effect deputize state inspectors t,
enforce federal laws until stat,

plans are approved.

FOR

7025 EASTEX FREEWAY / BEAUMONT, TEXAS 77706/TELEPHONE (7131 892-7025 /CABLE: FOLMAIRIINS ,



State workmen's comp fund to cover
survivors of West Virginia accidents

By MARIE KRAKOWIECKI

WEIRTON, W.V.-Aetna Life·
& Casualty, the General Adjust-
ment Bureau, 15 insurers with
shared casualty risks and a mo-

nopolistic state workmen's com-
pensation fund are sorting out
their roles in the coverage of
two industrial accidents that left

24 West Virginia workers dead, 17
injured and $2 million in proper-
ty damage.

In the worse of the two pre-
Christmas accidents, an explosion
tore into a plant being built by
Koppers Co., Pittsburgh, for Na-
tional Steel Corp.'s Weirton Steel
Division. The liability and com-
pensation coverages are divided
between Aetna and the West Vir-

ginia workmen's compensation
fund. Compensation must be pro-

vided for 19 killed,and 10 injured.
Property damage that followed

the explosion was preliminarily
set by an industry source at $2
million. The General Adjustment
Bureau is adjusting the case for
15 separate insurers that each
have a share in an installer-float-

er policy covering property dam-
age.

THIRD PARTY liability suits
and subrogation aspects are ex-
pected to complicate the role of
workmen's compensation in the
aftermath of the Weirton blast.

Kopper's is a subscriber to the
West Virginia catastrophe fund,
and pays experience-rated premi-
ums to the fund to cover work-

related accidents in which three

or m6re are killed.

The West Virginia fund will in-
sure Kopper's against suits by its
own employes, and will provide
compensation for victims. Howev-
er, a number of subcontractors to
Koppers were also involved in
work at the steel plant when the
blast hit, and both state and in-
dustry sources indicated to Busi-
ness Insurance that a rash of

third party liability suits are ex-

pected. The West Virginia fund
does not provide insurance for
third party suits.

Benefits available from West

Virginia's workmen's compensa-
tion fund run at $160 a month for
widows and $50 a month for each

dependent child under 18, or
Under 22 if the child is continuing
education at the parent's expense.

These benefits will apparently
be the only non-union benefits
offered to the families of the vic-

tims in the second accident, a
mine explosion near Mullens,
W.V.

IN CONSOLIDATION Coal

Co.'s Itmann mine number 3 near

Mullens, five miners were killed
and three injured when an ex-
plosion ripped into an electrical
"man-trip" car in which they
were riding.

A- spokesman who handles
compensation for the Consolida-

tion Co. said, "Consolidation Coal
is a member of the West Virginia
state workmen's compensation

fund, and as such, the fund will
cover costs in this case.

"Consolidation pays a premium
into the state fund, rated on an
experience basis. Consolidation's
premium rate range is in the

neighborhood of $8.00 per $100 of
payroll." (The minimum and
maximum premium rates re-
quired by the state fund are re-
spectively $4.73 and $18.90 per
$100 of payroll, according to the
spokesman.)

. The United Mine Worker's wel-

fare fund will supplement the
payments to survivors of the men
killed in the mine explosion. Fi-

nanced by employers at the rate
of 65¢ per ton of coal mined, the
UMW welfare fund will provide

a $5,000 widow's benefit, to be
paid over a period of 60 months.
Full hospitalization and medical
benefits will also go to the widow
and any dependent children.

In neither tragedy has the
exact cause, or causes, of the ex-
plosions been pinpointed. At the
Weirton st@el' plant, a six-man
arson squad, as well as an OSHA
team, is investigating the blast
which apparently originated in
the area of a "preheater" used to
heat coke-oven gas before it is
combusted.

State fire marshall John Land-

fried noted that the explosion

caused a barrage of baseball-
sized pieces of reinforced concrete
to be thrown on everyone in the
vicinity of the blast. He said all
who were near the area of the

flying concrete balls were killed.
At the coal mine, it is believed ·

that there was an ignition caused
by a spark or electrical arc from
the car the miners were riding in.
A similarly-caused explosion in
another West Virginia Consoli-
dation mine killed nine miners
last surnrner.

Following this latest mine dis-
aster, a large Illinois contingent
of the UMW called a strike to

protest hazardous conditions in
the industry throughout the na-
tion. ( See story on page 55.) •
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In the pecialized vocabulary o f the group pension prc fession, GRIP
and GO have meanings different from what you might expect from our
picture.

"GRIP" is what we call our Group Retirement Investment Policy - or
Group Retirement Income Policy, if you live in Florida, Kentucky or
Montana - and "GO" is the abbreviation for "group ordinary", which
you have previously encountered in GOLI.

In combination, GRIP and GO make up a highly adaptable pension-
funding vehicle. Here are some of the features:

* Flexibility in funding £s achieved by combin-
ing the guaranteed cash values of the group
ordinary policy with the growth potential of
the unguaranteed segregated equity, mortgage
and bond funds which make up GRIP.

* The contract holder may direct the pro-
portions of deposit to be made into each of
the segregated funds of GRIP, and changes in
the "mix " can readily be made. No charges
are made for transfers among the funds.

* Crown Life will provide administrative seru-
ices for a modest annual charge; actuarial
services are also available, with a service
charge for any actuarial valuation performed.

TO FIND OUT more about GRIP on the GO, such as what

the charges are and how they operate, and just how well
we've been doing with our segregated funds, please mail us
this coupon.

GROUP MARKETING DEPARTMENT

CROWN
LIFE INSURANCE COMPANY/TORONTC, CANADA

* No trust agreement is needed, though the
policies may be issued to a trurt if desired.

* The pro*ective #Ensioners receive a pre-
reti-ement death beiefit whica may be geared
b the amount of ext,ected per.5ion.

*The pla,: may be issued to Foups of 25 07
more eligible emp.oyees, with amounts of
insurance available withoui evidence of
insurabiE:y up to standard group underu-rit-
Elg limiti. .Winimur: deposits into GRIP are
88,000 annually.

NAME..

COMPANY

ADDRESS ...

CITY STATE

'These products 3vailable in rrost States
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Suggestion for compu/sory /icensing
of risk men has slim hope of passage

CHICAGO--A proposition by
Donald Dunham, deputy admin-
istrator, Texas board of insur-
ance, to require licensing of risk
managers in a similar fashion to
proposed licensing of consultants
has "very little chance" of taking
effect, according to Berry L. Grif-
fin Jr., vp-legislation for the
American Society of Insurance
Management.

Mr. Dunham's proposition was
suggested as an addition to model
legislation on licensing of agents
and brokers now being forrnulat-
ed by a committee of the National
Assn. of Insurance Commissioners

headed by Colorado's J. Richard
Barnes, commissioner of insur-
ance.

"We've been informed-infor-

mally-that there is little chance
of the Dunham suggestion being
adopted," Mr. Griffin told Busi-
ness Insurance. "We're most def-

initely opposed to any such idea.
If we had to be licensed, it would
be the same as accountants hired
by a company being required to
be CPAs.

"AN EMPLOYER should be

able to hire whomever he wants,"
the Hughes Aircraft risk manag-
er continued, "and, furthermore,
we're not selling anything-we're
regular salaried people."

The model bill was to have

been presented for approval at
NAIC's Atlanta meeting last

month, he explained, and two or
three weeks before copies had

been sens to committee members
for comment. It was then that

Mr. Dunham made his sugges-
tion that would require employed,
salaried risk managers to be li-
censed.

Mr. Griffin added that no ac-

tion had been taken on the model
bill during the Atlanta confer-
ence, with the bill held over for
action until NAIC's annual meet-
ing in June in Washington, D.C.
He noted that comments are

again being solicited, and that
from them the committee will

"maka afpropriate changes."

AFTER consultation with Mr.

Griffin. and in light of a Jan. 15
deadl_ne for comments, James E.
Bailey, counsel to ASIM, sent a

Insurance
Is our

business.

And we
intend to
stay in it.
Our business is providing insurance for
America's businesses and families

through the independent agents and
brokers who share our belief that insur-

ance is a business for professionals.

Our business is creating flexible plans
of protection to meet the needs of most

people and individualized coverages for

The Atlantic Companies

telegram to Commissioner Barnes
stating:

"We (ASIM) protest any at-
tempt to require state licenses for
our corporate buyers as suggested
in the Dunham working paper on
definitions for model legislation
on brokers and agents licensing.
This subject is not a proper one
for regulation as our deputy mem-
bers are corporate employes who
perform their services for their
employer and not for any mem-
ber of the public."

The telegram continued: "Our
corporate risk and insurance man-
agers do not advertise or charge
a fee for their services. There is

no need nor any public purpose
to be served by extending pro-
posed licensing provisions to in-
clude our professional members."

ROBERT D. MeGOWAN of

Rand MeNally & Co., and presi-
dent of ASIM, commented that.
the ASIM executive committee
has not rnet, as yet, to discuss the

those whose requirements warrant them.

All at costs as competitive as prudent
maiagement of the business will allow.

17 short, we intend to stay in this busi-

ness in the years to come by doing in-

creasingly well what we have been doing

since our founding in 1842.

ATLANTIC MUTUAL INSURANCE COMPANY/CENTENNIAL INSURANCE COMPANY

45 Wall Street, New York, New York 10005

Underwriters of fire, property, casualty, marine insurance

proposal although all members of
the committee have received cop-
ies.

"I'm sure we'll come out with

something officially besides the
telegram," he said, adding, "I
just don't understand the thinking
or reasoning behind the Dunham
proposal." .

Guenther

goes to I NA
from OSHA

WASHINGTON-George C.
Guenther, assistant secretary of
labor for occupational safety and
health, has been named senior vp
of Insurance Co. of North Ameri-
ca, Philadelphia, with responsi-
bility for all of INA's loss preven-
tion activities.

Mr. Guenther, 41, has been
head of the government's OSHA
program since April 1971, shortly
after it started. His resignation
was accepted by the White House
this month and he will leave the

federal post in late January. A
successor has not yet been named.

INA president Charles K. Cox
said Mr. Guenther's appointment
stresses the company's aim of
moving further into safety and
OSHA-related services. He said it

George C. Guenther

was in line with the "increasingly
important role" being played by
the insurance business in "guid-
ing industry and helping it re-
spond to demands both in manu-
facturing safe products and pro-
viding safe working conditions."

PRIOR TO his appointment as
OSHA head, Mr. Guenther spent
one and a-half years as director
of the Labor department's Bureau
of Labor Standards. During this
period he was also chairman of
the Federal Safety Council, which
is responsible for occupational
safety programs covering some 3
million federal employes.

Before joining the Bureau of
Labor Standards Mr. Guenther

was deputy secretary of the
Pennsylvania department of labor
and industry. From 1955 to 1967
he was president of John H.
Guenther Hosiery Co., Reading,
Pa. •

Flood insurance
The National Flood Insurers

Assn. (NFIA) has announced
.that effective Dec. 15, flood insur-
ance is available for residential
and non-residential properties in
12 rnore areas of eight states.
The areas now eligible include:
Glastonbury, Ct; Verno Beach,
Fl.; Flossmoor and Wheeling,
Il.; Weymouth, Ma.; Algonac
and Farmington, Mi.; Bensa-
lem, Port Clinton and Schick-

County, Va. The NFIA advises
anyone interested in purchasing
the new flood coverage to contact
his regular agent or broker for as-
sistance.



The businessman's juggling act
keeps getting tougher.

Theausall Story.
You may have noticed there's

another ball in the air for you to

keep an eye on. It's called the
product liability claim. The trend in
this segment of business insurance
has caused the chartists to run out

and buy larger sized graph paper.

Look at what's been happening.
As short a time ago as 1960,

there were fewer

than 50,000 product

liability suits
recorded annually.
In 1970, there were

500,000. By 1975, it's »Aliv
estimated this figure

will be well over a million.

No less startling is the increase

in the size of the average award.
Example: between 1964 and 1969,
the average verdict in household
chemicals cases soared by 500%.
And the trend toward more and

higher claims holds for practically
every product category.

Obviously, it means a continuing

worry for product makers and sellers.

And whatever is a problem for the

insured, is a problem for the insurer.

At Employers of Wausau, weVe
done something about it. Some

years back, we started developing

product liability teams all over the

country They include safety

specialists, claims experts and

underwriters-all with particular
expertise in the product liability

field. Todaz we have these coordi-
nated and knowledgeable task

forces in every one of our regional
offices. Which means there's one

n your area.

No businessmancan ignore

the growing threat of product
liability claims. But now there's

a prepared insurance partner to

turn to. And, at the very least, that

should be a source of comfort to you.

cometo -
thesource

Employers Insurance of Wausall
Wausau, Wisconsin

-



6/business insurance, January 1, 1973

By TOM WALSH

CHICAGO-Group legal insur-
ance is an idea whose time has

come. In what form it will come

or just when it will arrive re-

main areas of dispute, but labor
unions, lawyers and insurance
companies are teaming up to
fight employer opposition to the
concept of employer-paid legal
services for workers.

With lawyers facing substantial
financial losses through enact-
ment of no-fault auto insurance,
the American Bar Assn. and its

state counterparts are quickly
amending rules which formally
opposed union-sponsored, closed-
panel legal service programs. The
closed panel plans, which have
been around since 1913, allow
union members to obtain legal
services from a group of lawyers

selected by the unions. The bar
associations formerly favored

only open-panel plans which
allowed umon rnembers free

choice in seeking counsel, but
now, aided by three U.S. Su-
preme Court decisions which in-
valida:ed bar opposition on con-
stitutional grounds, the lawyers
are tacitly supporting closed-
panel programs while stressing
and studying the assets of open-
panel plans.

THE UNIONS argue that legal
services are available for the poor
through federally-administered
programs and to the rich, who
can afford them, but are not
available--or at least not afford-

able-to the middle-income

worker.

A study by the Civil Rights
Bureau of New York shows that

a worker with three dependents
who earns rylore than $125 a
week is not eligible for free legal
advice from the Legal Aid So-
ciety and that workers seeking
aid from OEO-funded programs
cannot make more than $4,000
a year with a $600 allowance for
each dependant. Consequently, a
worker with a family of four
earning more than $6,000 an-
nually is not eligible under pres-
ent programs. The U.S. Depart-
ment of Commerce estimates that

63% of the U.S. population in
1968 earned more than $6,000
but less than $15,000.

The unions use these statistics

and many other studies to con-
tend that the average worker,
after paying bills for food, cloth-
ing, housing and other neces-
sities, cannot afford a lawyer.
Collective bargaining has relieved

James rates an<-Oscar!

l'HE MAN FROM

OSHA"

economic pressures on workers in
the areas of life insurance, dis-
ability pay and, most impor-
tantly, medical costs and should
absorb legal costs as well, the
unions argue.

THE INSURANCE companies
view the advance of group legal
services with hungry anticipation
of the kinds of profits realized
in the 25 years since group health
plans were created. The corn-
panies interested in writing legal
insurance stress that they have
the prestige, stability, adminis-
tered know-how and educa-

tional means needed to make

such plans run smoothly, effec-
tively and, perhaps most impor-
tant, cheaply by spreading the
costs of such insurance over a

large number of clients.
Although interested, the com-

Our brand new film production, "The Man from OSHA," really puts the story across. Imag-
inatively created to reach, inform and help supervisory personnel, in compliance with the
complex Occupational Safety and Health Act, the film does more than entertain. It gets
action. Complementing this fast-paced audio-visual presentation is our OSHA-oriented
training course called "Operation Zero"-a double-barreled approach to accident preven-
tion fundamentals. These two educational tools can go a long way in helping you reach your
safety objectives and at the same time lower your insurance costs. Let James' OSHA Informa-
tion Center help you!

OSHA FILM PRESENTATION
"The Man From OSHA"

Slide Presentation-160 slides for carousel

projector with pulsed cassette sound frack
for automatic projection. A/so available on
16mm 5/m.

11_
15

Complete Supervisory Training Course-15
volumes. Tests are computer graded, returned
and quarterly progress reports are mailed to
management. A Certircate is awarded upon
successful completion.

Fred. S. James offers these two hard-hitting ap-
proaches in helping you become informed on OSHA:

FILM PRESENTATION: "The Man From OSHA" is a
whimsical look at the Occupational Safety and Health
Act and how it works. Shows examples of most frequent
violations with concrete suggestions for compliance
and better understanding of the Act.

SUPERVISORY TRAINING COURSE: The finest, most
comprehensive industrial accident prevention program
available. "Operation Zero" employs the tools used by
professional managers at all levels, such as setting
objectives, planning, organizing, directing, controlling,
etc. This five-phase OSHA-oriented supervisory training
course is available at low cost.

OSHA SUPERVISORY
TRAINING COURSE

"Operation Zero"

* James
Fred. S. James & Co., Inc.

Insurance Brokers and Consultants Since 1858

HANDY ORDER FORM

Corporate Director of Safety, Fred S. James &
Co., Inc., OSHA Information Center, 230 West
Monroe Street, Chicago, I linois 60606

Please send me the following items. Check is enclosed.
El Slide Presentation-"Tne Man From OSHA" $100 ea.

g) 16mm Film Version-"The Man From OSHA" $150 ea.

El Supervisory Training Course $ 40 per course

El Information Pamphlet-
"What You Should Do About OSHA" Free

El Information Pamphlet "Operation Zero" Free

Name

AddreRR

City, State & Zip

panies are not rushing into the
legal field but are awaiting the
results of various experimental
programs being conducted
throughout the country by pio-

neer insurers, unions and bar
associations. Once the results are

in, though, programs should de-
velop rapidly. A recent ABA-
sponsored National Conference

on Prepaid Legal Services drew
over 300 insurance industry rep-
resentatives.

The big "if" in the establish-
ment of group legal services is
the law. Present laws-both state

employer-paid legal insurance is
to be a reality, and the battle
over the new fringe has been
taking place in Congressional
hearings on amending present
laws.

"SECTION 302(c) of the La-
bor-Managernent Relations Act,
which concerns illegal payments
to union officials, contains strict
regulations about jointly-adminis-
tered trust funds," Hugh Duffy,
consel for the House special sub-
committee on labor, told Bud-
ness Insurance. "This plan won't
get too far unless it's employer-
paid, and, the way the current
law stands, it can't be both em-
ployer-paid and jointly-adminis-
tered.

"There are now seven excep-
tions to the law which permit
employer-contribution to trust
funds for medical and hospital
care, pensions, workmen's com-
pensation and life, health and
accident insurance. The amend-
ment this committee has been

studying would include an okay
for legal services," he said.

Section 501(c)(9) of the In-
ternal Revenue Code will also

need amending if legal service
plans are to be considered tax-
exempt. Health, accident and
"other benefit" plans are now
exempt from federal taxes, but
"other benefits" have never been

officially defined. The AFL-CIO
has filed papers with the IRS
asking that legal services be in-
cluded in the vague category, but
no action has been taken.

Income tax laws also need

amending so that a worker who
receives legal services is not
taxed for them. Under present
law, a worker who might receive
$2,000 or $3,000 worth of col-
lectively bargained legal services

would be subject to $400 to $700
income tax based on the fair
market value of those services.

Section 105 now exempts medi-
cal benefits, and proponents of
group legal services are pushing
for a similar exemption for their
programs.

STATE INSURANCE commis-

sioners also must approve the
plan, and some have already
given smaller companies the go-
ahead. Pennsylvania insurance
commissioner Herbert Denenberg
will soon be asked to approve
an experimental program de-
signed by the Philadelphia Bar
Assn. and the Insurance Co. of

North America, and he has told
the groups that he will not ap-
prove the plan unless it contains
some elements of quality control.

"I basically see this plan as
a device to start shoveling money
to lawyers," Mr. Denenberg told
Business Insurance. "There are

no guarantees of good services or
low-priced services and no guar-
antees of good services or low-
priced services and no guarantees
that the prices for services won't
keep going up and the quality
going down. Before I approve
anything, I want some tough



Continued from preceding page

procedures built into the pro-
grams to check their quality.
It's obvious that the present
methods lawyers use to regulate
themselves don't work. The am-
bulance-chasing that goes on
proves that.

"Insurance carriers-if they

are going to get into this type of
coverage-need a mechanism for
policing quality, handling com-
plaints and regulating pricing
structures. I think there is also

a need for guarantees from the
bar associations involved that
there will be some sort of dis-

ciplinary structure for members
who abuse the programs."

UNLIKE MANY experimental
programs, the INA-PBA program
features an open panel of law-
yers, allowing users to select any
lawyer they wish or use the
PBA for referral. The plan's pre-
miums would run $75 to $150

annually for each member of the
client group and coverage is ex-
tended to all dependent resident
relatives of the member and all

dependent children up to age 21
regardless of residence.

Services covered include de-

fense of civil and criminal acts,
plantiff actions in some consumer
actions and "preventative" serv-
ices through consultation and
specific document preparation.
For regulation, the program relies
on PBA discipline committees

and a "policy guidance commit-
tee" comprised of bar members,
client group members and INA
representatives.

Employers don't like any ver-

sion of the proposed new benefit.
They see it as another union
scheme to rob them of profits and
have argued against the proposed
amendment to the Taft-Hartley
law on the grounds that the bill
"would apparently open for col-
lective bargaining a completely
new subject that has litle or no
connection with the employer-
employe relationship or to the
'wages, hours and other terms
and conditions of employment'
on which the (Labor-Manage-
ment Relations) Act requires em-
ployers to bargain collectively
with their employes."

THE NATIONAL Assn. of

Manufacturers, a voluntary non-
profit business organization
which professes to represent
14.000 firms which employ 80%
of U.S. workers, is spearheading
the opposition. The U.S. Chamber
of Commerce, the Associated

General Contractors of America

and other industrial associations

have protested the proposed
amendment.

The manufacturers are upset

by the fact that the proposed
exception for legal services does
not include a clause which would

make the collective bargaining

of the proposed . benefit only
permissible and not mandatory.
The last amendment to the act,
which concerned trust funds for

scholarships and day-care cen-

ters, contained such a provision,
and the manufacturers want as-

surance that they won't be forced

to bargain for legal services.
"This plan really couldn't be

expected to go too far it it were
to depend on the good will of
employers for its success," Mr.
Duffy said. "It's easy for them

to see that an employe might
need a doctor, but they can't see
any urgent need for a lawyer.
They're not that far-sighted. And
I don't think the workers will

want to go it alone. They don't

really recognize the need, either,
and the premiums involved are
too big a chunk for them to shell
out on their own."

Some union workers partici-
pating in experimental programs
have been doing just that. One
program being conducted by the
Laborers International Union of

North America has been going
"exceptionally well," according
to Jules Bernstein, the union's as-
sistant director.

In March, Laborers' local 423
initiated a closed-panel legal serv-
ices plan for its 2,600 members
and some 4,400 dependents in
Columbus, Oh. The program is
funded through union dues and
administered by the local union.
It provides a full range of legal
services through a legal center
operated by the union. In the
first eight months of operation,
750 contacts were made and 500

files opened. The plan will, in
all likelihood, the union says, be
expanded to encompass other
union groups in Ohio.

"IF THE insurance industry

gets into this in a big way; if

the bar associations get into this
in a big way; if the laws are
amended, then legal services will
come to be in a big way," Mr.
Bernstein said. "If not, the unions
may do it themselves. Hell, they
have the administration, the or-
ganization and the lawyers

needed. They don't need the in-
surance companies."

One piece of data -revealed in
the Taft-Hartley hearings refutes
the manufacturers' claims that

legal services have no legitimate
place in the employer-employe
relationship. During World War
II, a defense plant in California
instituted an in-house legal aid
department for the purpose of
saving man-hours and keeping
employes on the job when they
were needed most. In 1944, 3,461
employes received free legal
services. The estimated man-

hours of production time saved
by the program was 15,364.

Most employe benefit managers
surveyed by Business Inswance

said they felt group legal serv-
ices would some day be an im-
portant benefit issue, but that
they appeared too far on the
horizon to worry about. One
benefits boss for American

Motors said he expected UAW
group legal demands to come in
six to nine years.

TWO YEARS ago, four unions
representing 650,000 rank-and-
file postal workers proposed pre-
paid legal services during the
course of their negotiation with
the federal government. Although
no agreement was reached, the
parties have jointly been studying
the matter since then. The com-

mittee is scheduled to report its
findings this spring at the com-
mencement of the next round of

negotiations.
With the convening of the

new Congress will come reopen-
ing of hearings to amend present
laws. If unions, lawyers and in-
surance companies combine their

business insurance, January 1, 1973/7

influences in Washington, the
laws may be amended sooner
than later. The AFL-CIO and the

United Auto Workers both face

major contracts in 197,3.

There are now some 2,000 legal
service plans operating in this
country under the sponsorship of
trade unions, student groups, con-
surner unions, credit unions,
churches, professional associa-

tions, etc. Whether the number
will expand depends on the pro-
ponents' abilities to clear away
legal roadblocks and the future
of wage-price controls over

fringe benefits. Continued con-

trols could have an inhibiting
effect on the availability of bene-
fit funds, but the possibility that
a national health insurance plan
will come from the new Congress
may free employer funds now
consumed by health plans and
open the way for new fringe ben-
efits.

Group legal will no doubt lead
the rush to fill the gap. •

Bankers new wiferinsurance strengthens employee benefits, reduces
turnover and absenteeism...no cost to your company

WHEN AN EMPLOYEE LOSES HIS
WIFE,YOU LOSE PART OF
YOUR EMPLOYEE

Free brochure tells how

Wife Insurance helps keep
your employees on the job
Most company benefit plans do an excellent job of insuring the
employee... but when an employee's wife (or husband) dies,
there's often no protection at all. Now you can show your concern
-not just with flowers, sympathy and a few days off-but in a
more meaningful way with Bankers remarkable new Wife Insur-
ance Plan ... and do it at no cost to your companyl
Wife Insurance gives you and your employees these important
advantages:
1. Pays up to $30,000 life insurance benefits on wives (or up to

$18,720 on husbands) depending on age.

2. Costs the employee only $1 a week on an easy-to-administer
payroll deduction plan. This low rate stays the same regardless
of age.

3. Your company pays nothing at all for this added employee
benefit.

4. Strengthens your benefit program without disturbing or dupli-
eating any plans you now have.

5. No medical exam required. Starts as soon as the employee
signs the enrollment card.

The problem is, 40% of all married women have little or no life
insurance. If the wife dies and there are small children involved,
the husband may be forced to hire a full-time housekeeper at $300
to $400 a month, or let his job suffer while he takes care of the
many household jobs his wife used to do. Often, the added pres-
sure at home can cause excessive tardiness and absenteeism. At

best, the added financial worries can keep the employee from
working as efficiently as he should.

Wife Insurance-presently available in most states-fills this seri-
ous protection gap and helps minimize absenteeism and reduced
efficiency; with benefits up to $30,000 to help the family through
the difficult readjustment period. And the premiums are so low,
no employee can afford to pass up this protection bargain.
If your company has 150 employees or more, send for our free
brochure and full details on Wife Insurance... the newest plan
in Bankers modern group insurance portfolio.

Bankers Lifeand Casualty AA
A MaIA,thit, C,imp.„„

4444 Lawrence Avenue • Chicago, Illinois 60630

Insuring many oi the top
500 companies as listed

MAIL THIS COUPON TODAY

Sherman M. Jenson, II Send Group Division General Manager
1 To: Bankers Life & Casualty Company

4444 W. Lawrence Ave., Chicago, 111. 60630

1 We have 150 (or more) employees. Please send us  1
, the free brochure on your new Wife Insurance Plan - ,that offers big dollar protection and is 100% paid

-==. 11 by the employee.

1 1
1 Namp Title 1

1 1
 Company

1 1
Addrece

1 1
I City

R*At. 7ir
811-73 
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DAVIS, BORLAND & CO.
INSURANCE BROKERS

99 CHURCH ST., N.Y., N.Y. 10007 TEL: (212) 964-2500

State ioins PBW; might
propose seat for towns

HARTFORD-The state of

Connecticut has won final sane-
tion for membership on the PBW
stock exchange, and with it has
won the distinction of becoming
the first public institution ever
to get a seat on a stock exchange.

The honor is economically as
well as historically significant for
the state. Robert I. Berdon, state
treasurer, expects the seat will
save at least $1 million a year in
brokerage fees required in man-
aging 12 state pension and retire-
ment funds with assets of $750
million.

The final vote of the PBW

(formerly the Philadelphia, Balti-
more, Washington Exchange)

board of governors that nudged

the Connecticut entry into official

The Group group at Prudential
can help you find a piece of the Rock thatll

make your employees love you.
Everyone agrees that a good group insur-

ance package will do wonders for employee
relations.

But just how good your group coverage is,
in the eyes of your employees, often depends
on the question, "How long will I have to wait
for my payment?"

Not long. Last year,a full-time staff of more
than a thousand Prudential Group Claim peo-
pie in 40 offices from coast to coast paid
95% of all group health claims within 10
calendar days of receipt. Prudential paid al-
most $4,000,000 in life, health and

Own a piece of the Rock

disability claims every working day.
Whether it's group health or group life and

survivor tenefits or group dental insurance,
prompt claim payment is just one of the rea-
sons that seven of the top ten U.S. corpora-
tions of the "Fortune 500" are Prudential
group clients.

For further information about speedy
claim service andall the other things
Prudential can do to make your employees
love you talk to your Prudential agent or
broker . . or call the Prudential Group Office
or Home 0 ff ice nearest you.

Prudential
Gmuplnsurance

status was passed last month by
a count of 17 to 4.

It followed on the heels of a se-

(Business Insurance, Dec. 18). If,
as a result of the hearings, the

to limit the institutional member-

PBW.

IN THE meantime, state offi-
cials are optimistic about their
grip on the exchange seat. "We
expect to already be trading on
the exchange by the time the SEC

treasurer's representative told

Business Insurance.

"And if they try to block our
rhembership, we'11 fight it to the
end," he noted. If necessary, he
said, antitrust action would be
considered, as well as a congres-
sional investigation.

Perhaps the best indication of
Connecticut's confidence in re-

taining its stock exchange seat
was treasurer Berdon's suggestion
to a group of municipal finance
officers that legislation be re-
quested for a second seat on a
stock exchange for towns in Con-
necticut. The second seat would

enable towns to trade in common

stocks in managing their pension
and retirement funds.

Commenting on the proposal,
the treasurer's assistant, John
Einhorn, said, "We won't do it all
unless the reaction from the towns
is favorable."

IF THE towns do express in-
terest in a stock exchange seat,
it would be handled as a joint
venture with a private, state-
owned corporation acting as their
representative on the exchange.
This is the method currently em-
ployed by the state of Connecti-
cut, whose seat is actually held
by Connecticut Nutmeg Securi-
ties Inc. (Business Insurance,
Nov. 20).

Mr. Einhorn also noted that

the state had established a fund
called the Connecticut Mutual

Equity Fund, from which each
town in Connecticut would be

eligible to buy shares to help in
managing their pension funds. •

Sixth annual

risk seminar
TUCSON-The University of

Arizona's college. of business and
public administration and divi-
sion of continuing education will
hold the sixth annual govern-
mental risk management seminar
and insurance short course here

Jan. 29 to Feb. 1.

The serninar, presented in co-
operation with the American So-

ciety of Insurance Management,
will follow the insurance short

course, being held Jan. 29, 30.
Both meetings will be held on

the university's campus and are
being coordinated by John Swen-
son, coordinator of business con-
ferences at the school.

The semirmr's purpose is "to
create a better understanding of
the difference between risk man-

agernent and insurance rnanage-
ment. . . ."

The short course is a day-and-
a-half course on "basics of insur-

ance, including, but not limited
to, fire and liability insurance
contracts and, for the first time,
employe benefits."
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9 place
for mistakes
You-like a mountain climber-sometimes need special
help to get over the humps.

To sunnount an otherwise impossible situation, the

mountaineer uses pitons wedged into rock, carabiners

clipped over the pitons, and a maze of ropes called a
hammock.

To surmount serious business risks, you need Special

Multi-Peril protection.

And Z-A's SMP policy is truly something special. It

offers built-in boiler and machinery coverage* written in
the same company so there is no question about which

company pays what claim . . available at a reduced

package rate without restricting protection.
Dependable protection designed for your special needs .

all in one policy, one company . all with Z-A's Around-

the-Clock Around-the-World Claim Service. If you're

looking for the very best, look to Z-A. Ask your
Independent Agent or Broker to drop us a line today or
call our nearest branch.

*Availab[e m most states.

HOW DID THE CLIMBER GET OVER THE HUMP? Write us. We'll

send an illustrated explanation. Ajso one on SMP if you wish.

404

ZURIC-4 INS JRANCECOMPANY

AMEE CAM GUARANTEE & LIABILITY 04SURANCE COMPANY

ZUFICh LIFE INSURANCE COMPAA I
ZUFICH AMERICAN LIFE INSURANCECCMPANY
111 #3,1 Jark:on Blvd. Chicago, Illinois 00604 Phone: 922·3124

OFACES lit At anta. Baltimore, Eamin„harr. Baton. Bwilato. Cantin.

Chi:/ 1 1, Cirac nr.ati, Clevelana. Dalles, Denver Detroit. East Orange. Grind
Ranics Gre'-sbo,o, Houston. Jackson. M ss.. Kansas City. Latham. N Y.,
Lex n. br. S.. los Angeles, Louisville, Mil„aukee. Minneaootis. New

Hawr.lew O leans.New York, Phils jelpha. Ploenix.Piltsbuigh. Poriland.

Ric,/cnd. 51:ramento. St. Louis. San Fr/ncile.
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'What Price Health?' examines medical care
By PATRICK THOMAS

The National Broadcasting Co.'s news
department, which began its share of this
season's television viewing with a blast at
the private pension system, is showing no
signs of backing down in its efforts to pur-
sue the fight against inequities in this
country.

On Tuesday, Dec. 19, NBC Reports, the
network's weekly news special hour, pre-
sented'a documentary entitled "What Price
Health?" The answer, needless to say.

was: Medical care is expensive, if you can
get it, and, if you can get it, it is often
shamefully lacking in quality.

This answer is not news to anyone who
has been to a hospital lately or has taken
the time to find out what his insurance

policy actually covers. Unfortunately, it
was this familiarity with the subject that
took what could have been a dramatic

edge off the presentation.
The statistics were all there, and all to

proverbial: Americans spend $200 billion
a year for health care; health insurance
pays for less than $4 of every $10 spent for
health care; thousands of malpractice suits
are brought against physicians every year.

The horror stories were,all there, too. It
was these case histories, though trea,ted in
a rather heavy-handed manner (such as a
background rock tune with the refrain, "If

you can't afford to live, you die":, that

:v review

proved to make the program both mean-
ingful and forceful. A series of statistics is
one thing; a little girl wi:th heart trouble is
something else again.

The girl's father had lost his j ob and,
therefore, his group health insurance. He
is now deeply in debt to pay the S700 a
year in premium exacted by his Frivate

insurance company. He does not go to the
doctor when he is'ill, nor does his wife. If
their children get sick, one is taken to the
doctor. and the prescribed medicine is
shared by all three. Their furniture is
gone, their car hardly runs and they pay
$700 a year for health insurance.

OTHER STORIES were told, ranging
from what Edwin Newman, the program's
commentator, called the ,"Middle Class
Wipeout," to the frightening conditions
among migrant workers in Texas. The
"1VIiddle Class Wipeout" was the term de-
scribing the situation where an insurance
company does not cover an illness, the
middle class victim's life savings dwindles
away while paying for medical treatment
and, in many ©ases, when the money is
gone, the disease remains.

While it was apparent that George Lef-
ferts, the program's writer, had an axe to
grind ( though this is an area with little
grey; there's right and there's wrong), the

How to rent insurance

 Never again
doyouhavetotieup
yourcompany's

capital in
prepaid insurance

premiums.

21 Al Hamilton

here. With adollars

andsenseideafor

corporate risk
managers.

() Because now
you can lease your
insurance. Just like

you lease your
companycars,

trucks or

whatever.

4

O.K. AFCO, show me how to rent my insurance.

Name

Title

Firm

Street

City or Town

State 7iP

ir Myfriendsat
AFCO have a wide

range of insurance
premium financing
plans that cost
little-andletyou

spread outyour
premiums instead

of spreading out
yourcapital.

(12/ Write and

AFCO will be glad
to set up a program

foryouthrough
youragentorbroker.

No obligation
of course.

j

The insurance rental experts.
NEW YORK: 108-JOHN STREET. NEW YORK 10038

ATLANTA ·BALTIMORE BOSTON CHICAGO

COLUMBUS. O. EASTORANGE HEMPSTEAD: N.Y.
KANSAS CITY LOS ANGELES. MIAMI

SAN DIEGO SAN FRANCISCO SEATTLE

IN CANADA: _-CUO
HALIFAX MONTREAL TORONTO

EDMOVTON VANCOUVER

script was almost strangely non-committal
about national health insurance.

Yes, the government will have to do
something and some form of national

it stopped. Sen. Edw,ard Kennedy (D.-

was a right "and should be available to all

the government should help out a bit
more. And Edwin Newman said that Sen.
Kennedy's bill, Sen. Hansen's AMA-
backed bill or the Nixon Administration's
bill (or an amalgam of the three) would
become law, So much for national health
insurance.

The program did ask some probing
questions but failed to answer many of
them: Do you really know what you're
getting for your health insurance dollar?
What good is health insurance if it doesn't
cover your needs? Who is going to provide

better health care for the millions
who can't afford it? The doctors?

The insurance connpanies? The
governrnent? Nobody?

Those are questions that de-
serve answers. Mr. Newman, ob-
viously, could not begin to answer
them in 60 minutes. But at least

the questions were asked, this
time to a mass audience. It can
only be hoped that someone who
has not heard them before was
listening. .

11 named to

ASIM work

comp group
CHICAGO-The American So-

ciety of Insurance Management
has released the names of 11 of

15 persons who have volunteered
to plan and coordinate a national
effort to reform . state workmen's

compensation laws.
Members named to date include:

Michael J. Romig, U.S. Cham-
ber of Commerce; John J. Bacha-
lis, National Industry Council;
William R. Brown, Council of
State Chambers of Commerce;
Waller B. Smith, ASIM; Andrew
Kalmykow, American Insurance
Assn.; William Hollingsworth,
ASIM; James Stiekles, American
Mutual Insurance Alliance; Don-
ald Perin, National Assn. of In-
surance Agents; Edward P. Si-
mon, National Assn. of Casualty
Surety Agents; George DeWolf,
National Assn. of Independent In-
surers and George Nodieoff, pre-
siding judge of the workmen's
compensation court in Lincoln,
Nb.

Four other persons have been
chosen to serve on the committee,
but have not yet agreed to be
members.

THE COMMITTEE was formu-

lated after an ASIM-sponsored
workmen's compensation confer-
ence here last month indicated

that a major effort was needed
if federal takeover of the system
is to be prevented. The group will
start its push by compiling lists
of persons in each state who
could most easily influence need-
ed legislative changes.

After reviewing inequities in
work comp laws from state to
state, the National Commission on
State Workmen's Compensation
Laws put forth more than 80
recommendations for changes, in-
eluding 19 it termed "essential."
The commission recommended

that the states be given until July
1975, to amend present laws to
meet its essential standards. If

nothing is done by then, the com-
mission suggested that Congres-
sional action be taken to rectify
varying laws. m



unknown values may be costing you
extra insurance premiums
Or worse, your plant and equipment could be underinsured.
Or your records may lack the detail to support proof of loss.
Experienced valuation counsel is the key

• to determining insurable values for placement and
proper rating

• to keeping coverage current
• to measuring and recording the impact of inflation,

depreciation, and property changes.
For more information, write for Brochure 32.

IVIERICAN

PPRAISAL
®

The American Appraisal Company, Inc. / An American Appraisal Associates Company • Headquarters: 525 E. Michigan Street.
Milwaukee, Wis. 53201 • Regional Offices.
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HOW LONG HAS IT BEEN

SINCE you had an objective, independent audit

of your Corporate Insurance Program?

Herbert L. Jamison & Co.

90 Park Avenue

New York, New York 10016
Area Code 212 - Oxford 7-6678

Is your umbrella big enough?
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North Central Airlines carries $60 million in liability cover and $4.3
million coverage on tie hull of the DC9 that flew into another iet at
Chicago's O'Hare airport la:t mcnth. -Wide World photo
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11 ARE THE LIMITS ADEQUATE? Vulnerability to many exposures and backbreaking
*;f settlements are part of today's business climate. Chubb's umbrella, or excess liability
capacity, can complement and extend your primary coverage, whether the problem is that of a

small or a large business. Consult your agent or broker about this comprehensive coverage.

li .r 7 CHUBB/PACIFIC INDEMNITY GROUP
Subsidiary of The Chubb Corporation, 90 John Street, New York, N.Y. 10038

CHUBB & SON INC., Manager Federal Insurance Company • Vig lant Insurance Compary • Great Northern Insurance Company
• The Sea Insurance Company Limited • The London Assurance • Alliance Assurance Company Limited • Sun Insurance Office
Limited • The Sumitomo Marine and Fire Insurance Company, Limi ed • Affiliated with Pac.fic Indemnity Group through The Chubb

CHUBB
Insurance through Associated Aviation Underwriters.

Corporation • The Colonial Life Insurance Company of America • Lnited Life and Accident Insurance Company • Aviation

1 (YHare crash

cover shared

by Lloyd's
CHICAGI-Until federal in-

vestigators determine fault in the
Dec. 20 collision of a North Cen-
tral Airlines' DC9 and a Delta

Air Lines' Convair 880 at Chica-

go's O'Hare International Airport,
insurance liability remains un-
known.

Ten persons were killed and
14 injured when the North Cen-
tral jet sheared off the tail section
of the Convair while taking off
in dense fog and crashed and
burned. All of the dead were

North Central passengers.
If ground controllers are found

at fault, the injured and the sur-
vivors of those killed must seek

compensation from the Federal
Aviation Administration.

NORTH CENTRAL carries $60

million in liability cover and $4.3
million on the DC9 hull, with no
deductible for total loss of the air-

craft. Both policies were secured
by the airline's broker, Robert T.
Moran of Marsh & McI-,ennan

Inc. of Minneapolis, and are un-
derwritten by Lloyd's of London
through Stewart, Smith Inc. of
New York. Delta Air Lines' offi-

cials were not available for com-
ment.

Holmes cites

health, steps
down at Hall

NEW YORK-M elvin A.

Holmes, president and chief exec-
utive of Frank B. Hall & Co. has

requested to be relieved of these
responsibilities for health reasons
as of Jan. 1.

The 55-year-old Mr. Holmes,
who was recently elected chair-
man of the executive committee,
will remain active in administra-
tion.

William C. Bartholemay, for-
merly executive vp at Hall, will
act as president and chief operat-
ing officer of the company. Mr.
Bartholemay joined the firm in
1969 when he was president of
Olson & Barth Inc., an insurance
brokerage concern acquired by
.Hall.

James Stewart, chairman, has
been elected to the additional

post of chief executive.
Frank B. Hall & Co. is the

fourth largest insurance broker-
age in the nation. In 1971 it had
$44 million in gross revenue. •



Here's· the scoop ! The St. Paul
is now making the "Family
Security Umbrella Policy"
available to groups of five or
more employees at a special rate.

The Family Security Umbrella
Policy is an extra peace-of-mind
package that your key men and
women will really appreciate.
(It's pretty generous protection !)

Here's how it works: Family
Security Umbrella Policy provides
liability coverage in ercess of
primary personal liability
insurance. In most cases, we can
include an excess major medical
option!

i THE ST. PAUL 1. ='-
I.

V,imonDollar Poucv*ow Pwailable
asEn,oloyee,

Best of all, the cost per
employee can be as little as
10¢ a day!

Our service is solid ! It's one of

the specialities of The St. Paul,
(and probably the reason that
"service" is called our most

popular-unwritten-policy).
In fact,

88.3% of our
agents tell
us we give
service equal
to or better

than their major company

You'll benefit, too ! Offering your
eligibleemployeesa million dollars
worth of insurance at competitive
rates is an indication of your
concern and good business sense,

too. Your people won't forget it.
And, Family Security Umbrella
will fit right in with your present
employee insurance benefit plans.

See for yourself. Find out just
exactly how our million-dollar
plan can become one of your
employee benefits. Call your
St. Paul agent right away.
(You'll find him listed in the
Yellow Pages.)

THE ST= PAUL
COMPANIES

0
Serving you around the world... around the clock

St. Paul, Minnesota 55102

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Company, The St. Paul Insurance Company.
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Conservation
isimportant
to nature
andto
insurance
buyers.

Arkwright-Boston means conservation to the property
insurance buyer.

We specialize in industrial insurance. We underwrite all
the major property lines you need. This gives us a unique
in-house, all-property risk capability. Here's how this will
help you conserve your valuable time and your
company's dollars.
Policy service activity requires fewer visits. Multiple-line
engineeringand inspection visitsand reports are coordinated.
Duplications and gaps in coverage are eliminated. Paper
work is minimized. Simplified claims handling results in
prompter settlements.

When you place all-property risks with Arkwright-Boston,
you take full advantage of our financial stability, maximum
underwriting capacity and high quality customer services.

ARKWRIGHT-BOSTON INSURANCE

Executive offices: 225 Wyman St., Waltham, MA 02154 '4A
Arkwright-Boston Manufacturers Mutual Insurance Company DOrM 4
Mutual Boiler and Machinery Insurance Company o¢*20Factory Mutual Insurance OcgP

Arkwright-Boston provides all major property insurance requirements to
its insured - including fire and extended coverage, boder and machinery,
difference in conditions, manufacturers output, transit, ocean and
inland marine.
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editorial opinions

Something to think about
 N THE WAKE of a tragic airline crash in Chicago last
1 month United Air Lines and its insurers used a technique
that, while not completely unique to potential insurance
claims handling, is too often overlookecf and not made the
subject of deliberate forethought. Perhaps there is a lesson
here for companies that have catastrophic risks to handle-
and, of course, for their insurers as well.

We're speaking of the immediate action taken by United
and its liability insurers, Lloyd's of London and United
States Aviation Insurance Group (USAIG), when a UAL
737 crashed into a row of homes while on approach to Chi-
cago's Midway Airport, killing 45 persons.

Immediate aid to airline crash victims and their relatives

is not new to air tragedies. As one aviation insurance under-
writer put it, "It's SOP (standard operating procedure) to
pay for funeral arrangements and transportation and hous-
ing for those relatives flown to the scene to identify bodies."
(This is a grisly subiect, yes, but a risk manager doing his
job must think of the grisly.)

United and its insurers, however, carried standard operai-
ing procedure a step further in Chicago last month. For
example, they opened charee accounts in area department
stores for those families which were displaced and which lost

personal articles when their homes were destroyed as a re-
sult of the aircraft's deadly fall to earth. In other cases,
families of crash victims were quickly contacted and offered
"any reasonable sum requested" to ease whatever immediate
financial burdens they might have.

To be certain, the liability for the crash last month will
ultimately fall on someone's shoulders, and victims and their
relatives will eventually recover financial losses. However,
that is a long, drawn-out process that usually puts the air-
line and its insurers in an adversary position. The move by
United and its insurers will not change that, of course, and
plaintiffs attorneys are bound to suggest that the move is an
attempt by potential defendants to influence this adversary
position in some way.

We'd rather applaud the move by the airline and its in-
surers for taking first things first. It is something that goes
a little beyond risk management, and something that the
well-prepared corporation should give some forethought.

Does your company have a risk exposure that could cause
catastrophic third-party losses? Do you have a plan worked
up that considers the human element? Can it be put into
effect practically at the push of a button?

It's something to think about and push with management.

Investing in the future
A PROGRAM ESTABLISHED by Dow Chemical Co. a

1-l few years ago touched the risk management field re-
cently, and, interestingly and commendably, it is now touch-
ing the lives of some black students in a Virginia college.

We speak of the Outplacement and Retirement Planning
program at Dow. The program, essentially informal in na-
ture but one which has the commitment of Dow's top man-
agement, works to match-up employes leaving the company
with other employers or interests.

Last fall, Nils Munson, Dow's director of insurance for 26
years and a man still in his 50's, took early retirement. Mr.
Munson, however, did not want to go home and sit on the
porch. Rather, he wanted to utilize the skills he had devel-
oped during the past half of his life, but at a more relaxed
pace.

Perhaps it was a stroke of luck that Dow's placement su-
pervisor heard that Hampton Institute, a predominantly
black school, was looking for an insurance professor. The
match was made and Mr. Munson is now enjoying a ful-
filling early retirement in Virginia.

But that is only half the story.
In Nils Munson's case Dow aIso made an endowment to

Hampton Institute. Under the two-year agreement, Mr.
Munson's salary is paid by Dow. Technically, the former
Dow risk man now occupies the Dow Chemical Visiting
Professor of Insurance Chair at Hampton, where he is teach-
ing black students the principles of insurance.

For him, he says, it is an exhilarating experience to con-
tinue his career this way. Indeed it should be, for there is
perhaps no greater satisfaction than to touch the lives of
others and impart some of the wisdom gained in one's own
life.

Beyond this, though, Dow Chemical Co. is to be com-
mended for making the investment in the future of those
lives Mr. Munson may influence.

Ref lections: 1972
r'1 HE DATE OF THIS issue of Business Insurance is Jan.1, 1973.

It is a time of year for resolutions, reflections and, in
some cases, renewals. Underwriters have finished trying to
convince corporate insurance policyholders that 1972 was
really worse than it was, while buyers have finished trying
to convince underwriters that it was better than it actually
was. Hodefully, some mutual understandings have been
reached in the process.

The year 1972, by most accounts, was a good one, how-
ever. In cur travels, we have noticed that some of the an-
tagonisms that in the past have been natural to the buyer-
broker-seller relationship of business have softened. Indeed,
the three factions seem to be speaking with each other more
and talking at each other less. It's good to observe.
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letters
This cotumn is a readers' for-

um. Letters aTe wekome. Address

Letters to the Editor, Business In-
surance, 630 Third Ave., New
York, N.Y. 10017.

A leftward drift?

To the Editor: Yours is an ex-

cellent publication which I en-
joy very much reading.

What I find totally puzzling in a
publication designed for the lead-
ers of business and industry is
your indentification and support
of every facet of liberalism when
it comes to politics, and I make
specific reference to the pension
plan reform and to your bemoan-
ing the fact that people like Sen.
Fred Harris of Oklahoma will not

be back in the United States

Senate.

What you seem to fail to un-

derstand is that with people like
that in office it will be most

difficult for the free enterprise
system to survive, and without
this system there will be no
business and -no insurance in-

dustry as we know it.

Please explain why your pub-
lication has such a leftward

drift, as I find it difficult to un-
derstand in a publication of your
type. Thank you.

Wirt A. Yerger Jr.

Ross & Yerger, insurance agents,
Jackson, Ms.

Editor's note: Business Insur-
ance has always been politically
independent. If we do take "polit-
ical" stands, they are stands with
respect to isslies. Yes, some of
these mav seem "liberal" to some
of our readers. When we support
so-called "liberal" causes, it is
because we are among the first
to admit that the world is chang-
ing, that certain inequites in the
system are going to be corrected
in the future, and that only by
reasoned and intelligent reform
of past habits and practices can
we prepare for the 21 st century.

Incidentally, we don't recall
having editorially bemoaned the
fact that Sen. Harris retired. In
a front page story Nov. 20, our
Washington editor did point Out
that "One definite vote on the
side of both measures ("liberal"
bills dealing with no-fault and
national health insurance) was
lost when Sen. Fred Harris (D.-
Ok.) retired and the seat was
won by Republican Dewey F,
Bartlett." That is not bemoan-

ing; it is, rather, political obser-
uation.

First aid instruction
To the Editor: Your Nov. 20

issue has an article which deals
with heart attack victims.

As a risk manager and first aid
instructor, I think Mr. Levinson
should concern his efforts with

the total picture of first aid emer-
gencies. It is true that heart di-
sease is the prime killer of in-

dividuals over the age of 50, but
the continued concern of the work

force during their working ca-
reer is industrial accidents. The

best way to reduce the severity of
accidents is to have some person-
nel in each department qualified
to administer first aid care. This

would include the care of heart

attack victims.

By contacting the local Red

Cross chapter, the corporation,
etc., could obtain, free of charge,
a first aid instructor who c.ould

instruct all supervisory personnel
or one or two individuals in a

section in the proper first aid
technique.

I have taught a first aid
course for the city of Yonkers

Continued on page 18
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fire insurance.

Darn it.
Don't get us wrong.

We're happy to help brokers with their hard-
to-placerisks, capacity risks, and other problems.

And we're good at it. Which is the reason
why more and more brokers are bringing us busi-
ness thatother companies can't handle. Or won't.

Trouble is, we're so well known for our work
on these problems, that some brokers think we're
not interested in the everyday insurance-the
straight, standard, bureau-rated commercial
fire risks.

Not so.We are interested. And because of our

experience in coping with the tough ones, we
can make the routine coverages move along even
more smoothly than you ever thought possible.

One thing more: Any licensed agent or
broker can place business with us. He doesn't
have to be a regular producer.

So, send for our complimentary booklet to-
day.· It has helpful information to use next time
you need fire insurance. From the company that
can help you with all your commercial fire in-
surance business...

American Home

Assurance Company
A member company of American International Group

Dept.A,102 Maidsn Lane, New York, N.Y. 10005
Please send me your complimentary booklet about
Fire Insurance coverages.

Narne

Company
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Claims over explosion mounting against Army
By PATRICK THOMAS

ATLANTA-The United States

Department of the Army has
been hit with claims totaling
$625 million in connection with
an explosion at a Thiokol Chem-
ical Corp. plant nearly two years
ago (Business Insurance, Feb. 15,
1971).

Joseph Jones Jr., an attorney
here, filed the claims with the
Army Claims Service in behalf of
relatives of 15 of the 29 persons
killed in the explosion and fire
at the plant in Woodbine, Ga. He
filed 25 other claims, all of them
under the Federal Tort Claims

Act, for persons who were in-
jured in the accident. The explo-
sion occurred in a building in

which magnesium trip flares were
being produced for the Army's
use in Southeast Asia.

The amount of the claims rep-
resents $25 million each for the

dead and an additional $10 mil-
lion each for the 25 personal in-
jury victims.

UNDER THE Federal Tort

Claims Act, a person who feels
he was injured due to the negli-
gence of the government can file
an administrative claim with the

agency he feels is responsible, a
spokesman at the Army claims
service explained. The agency (in

this ease, the Army ) then has six
months to respond to the claim.
The response can be rej ection,
acceptance of the claim or no
action at all.

If the claimant is still not sat-

isfied by this approach, he may
then bring suit in federal dis-
trict court to seek damages.

The Army spokesman said the
act was designed to take some of

the load off federal judges. "If
the problem can be handled ad-
ministratively, there is no rea-
son to burden a judge," he said.

Attorney Jones told Business
Insurance that, under Georgia

state law, Thiokol could not be
sued over the incident in that the

company provided workmen's

compensation for the employes
at the plant and was therefore

letters
Continued from page 16
personnel and plan to start a
second one. The feedback from

the individuals taking this course

is that the knowledge of first aid
has helped them at home as well

as work, thus reducing the severi-
ty and increase thinking in acci-
dent prevention.

Robert M. Bieber

Insurance and safety admin-
istrator, Yonkers, N.Y.

CPCU study aide
To the Editor: We're enclosing

a copy of "Candidate Notes," a
special monthly publication which
reaches over 250 CPCU can-

didates across the United States.

The publication is used as a
supplement to classroom learn-
ing as well as to provide helpful
tips on study and preparation
for the CPCU exams.

In the current issue we have
listed Business Insurance as a

helpful tool for our CPCU can-
didates. The regular feature,
Business Insurance Perspective,
provides the candidates with top-
ics for group discussions which
helps them in their preparation
for final exams.

Angela Gerace,

Editorial assistant, Chartered
Property and Casualty Under-
writers, Media, Pa.

liable only for the statutory
amount of the workmen's comp,

The survivors of those killed in
the Woodbine explosion were

provided 85 % of $50 a week for
400 weeks, or $17,000, Georgia's
workmen's comp maximum death
benefit. Thiokol's workmen's

compensation insurer is Aetna
Life & Casualty.

THE SURVIVORS also received

group · life insurance and acci-
dental death benefits of at least

$7,500 each, a total of $15,000

minimum, from the Equitable
Life Assurance Society of the
U.S. Some employes had taken
out additional coverage on a vol-
untary basis which would take
the totals received from the min-

imum of $15,000 to a maxi-
mum of $60,000. The minimum
added to the workmen's comp

gives the survivors a minimum
of $32,0CO in benefits.

"This workmen's comp busi-
ness is an archaic law," Mr.

Jones steamed, "and it should not
apply to this type of catastrophe.
When the law was written, I

don't think the legislative intent
was to protect negligent em-
ployers against this kind of thing.
The intent was to cover the more

typical, day-to-day accidents.
"No one wants to take the

blame for this tragedy," he con-

tinued, "so we're going to place
it where it belongs. The Army is
supposed to supervise in plants
where hazardous materials are

being manufactured for its use.
The Army was negligent in
policing its contract. There were
many violations, such as a ve-
hicle parked near the building
and the fact that many of the

people who worked in the build-
ing did not know they were
working with such dangerous ma-

terial and were inadequately
trained.

"Those people were exposed
to an undue hazard for an un-

due amount of time," he empha-
sized, "and, in my opinion, the

only reason for it was that rnost
of them were ,low-income black
people."

REGARDING responsibility, the
spokesman for the Ft. Meade,
Md.-headquartered Army Claims
Service noted, "Surely the Army
takes an active interest in what

people are making for us but the
Army's responsibility-and lia-
bility-in this case have not been
clearly spelled out.

"If munitions are being manu-
factured for the Army's use by

an outside contractor, a privately
owned company, we are mainly
interested in the end product,"
he continued. "Yes, we do cheek
for quality but we do not over-
see the marjufacturing process.
In our own plants, we do."

He listed three reasons why, in
his opinion, Mr. Jones' claims
( and a number of others arising
from the same explosion) were
being filed against the govern-
ment "In the first place, the
claimants figure we have a deep-
er pocket than Thiokol," he said.
"Secondly, they think they can
connect us with the control and

supervision aspects of the ease
and, finally, under Georgia law,
Thiokol's off the hook."

He pointed out that any deci-

sion on the Army's part was quite
a ways off. "We have been work-

Continued on following page



Pool formed in Canada
to cover oil, gas risks

TORONTO--Nineteen Canadian
general insurers have teamed up
in an insurance pooling arrange-
ment which is now offering cov-
erage for Canadian oil, gas and
petrochemical companies up to
$50 million.

The new setup is similar to one
operating in the United States
known as the Oil Insurance Assn.
The U.S. group will provide as-
sistance for the Canadian organi-
zation in the areas of reinsurance
of risks and technical advice on
risks being considered by the Ca-
nadian group.

THE NEW pool is known as the
Canadian Oil Risks Insurers and
its membership includes most of .
the big Canadian insurance com-

panies. Serving as chairman of the
group is Roy A. Elms, underwrit-
ing manager of the Royal Insur-
ance Group in Canada.

DISCUSSING background that
led to formation of the pool, Mr.
Elms said.the Canadian insurance
industry was having trouble find-
ing the capacity to provide large
coverage for the oil, gas and pet-
rochemical industries. Canadian
firms decided the best solution to
the problem was to pool their ac-
tivities, he added.

Under the arrangement, each of
the 19 pool members agrees to
underwrite a certain percentage
of any coverage sold. The biggest
factor in the setup is St. Paul
Fire and Marine Insurance Co.

which will assume 13% of any
risk accepted by the pool.

The second spot in risk assump-
tion in the pool is held evenly by
two members, Royal Insurance
and United States Fire Insurance
Co. Each of these is accepting
11.5% of all risks taken.

It was pointed out that the new
pool offers participating members
a decided marketing advantage.
In order to place coverage, an
agent has to go to only one pool
member. The system has special
appeal for companies being in-
sured because a claimant is com-
pensated for loss with a single
payment instead of having to se-
cure individual payments from the
various pool members.

THE NEW Canadian Oil Risks
Insurers will receive engineering
studies and consultation frorn

the existing oil risks division of
the Canadian Underwriters Assn.
Most of the pool participants also
are members of the CUA. •

Youdonthave to be a
corlporate giant

to getbigprotection
bryourpropert

A lot of people have the idea we
only insure large corporations.
And when you consider that our
policyholders include about half
the Fortune 500 companies, we
can understand where they' d get
that impression.

Actually, we're just as anxious
to insure the company on the way
up as the company thafs arrived.

As a matter of fact, a lot of cor-
porations that are on top today

insured with us when they were
barely in business. Their success,
of course, is due to many factors,
not the least of which is our loss

prevention methods. Properly
enacted, these methods help safe-
guard a company from disasters
that can cripple or destroy its
productivity.

Besides our unmatched loss

control know-how, Allendale
insureds benefit from our superior

Army ...
Continued from preceding page
ing closely with the insurer and
Thiokol to find out exactly what
happened. That has not been as-
certained as yet. Also, all the
medical data must be brought up
to date. Many of those people re-
ceived long term injuries like
burns and amputations and are
still undergoing treatment. All
this data rnust be accumulated
before we make a response."

MR. JONES, who feels that his
chances of collecting for his cli-
ents are good, pointed out that he
was ready to go to court if the
government failed to pay, or even
lowered the amount.

"This is a sad situation," he
said. "These are poor people who
live in a very remote area of the
state. They really couldn't afford
to get legal help and the insur-
ance company representative was

financial strength, creative insur-
ance problem solving, and custom
designed coverage.

When it comes to insurance

think big. Better yet, think giant-
size ! Allendale Mutual Insurance
Company, Providence, Rhode
Island 02904. Associates: New

Providence Corporation, under-
writing manager for Affiliated F M
Insurance Company and Appa-
lachian Insurance Company.

Allendale Insurance
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down there getting many lump
sum settlements. This may take
awhile, and I suspect it will, but
they deserve this money and
they'll get it.

"I guarantee you we'll be in
court by February third if we
haven't heard from the Army," he
said. "That's when the Georgia
statute of limitations expires."

The Army man explained that
there was a "kicker" in the Fed-
eral Tort Claims Act which said
that the claimant would not really
have to sue at the end of six
months. "The negotiations could
go on for a very long period. The
federal statute of limitations

would apply here though it, too,
is two years. But you don't have
to sue within that time. All you
have to do is file a claim," he
pointed out.

He also said that the Army,
which he described as "a self-in-
surer," received many claims for
very high amounts. "There's a
provision in the claims act which
states that once a claim has been
filed, the amount cannot be in-
creased. For that reason, the wise
attorney will enter a claim with
a sometimes exorbitant amount."

The accident in question took
29 lives and sent some 30 persons
to the hospital on Feb. 3, 1971. It
was the worst industrial accident
in terms of loss of life in recent
memory. Many of the deceased
employes were participants in a
poverty program administered by
the Office of Economic Opportu-
nity. •

'Retro' plan
saves small

town s cover
VERNON, CT.-This eastern

Connecticut town has received an
11th-hour reprieve in insurance
coverage with the Travelers In-
surance Cos., Hartford, backing
down from an announced plan to
drop Vernon's coverage.

Town officials, following a
meeting at the state insurance de-
partment in Hartford, said that
Travelers had agreed to con-
tinue carrying Vernon's liability
and fire insurance while the town
agreed to pay a $50,000 "retro"
bill made public Dec. 11 and any
other amounts incurred during
the fiscal year before July 10,
1973. Travelers had previously
notified Vernon it would cancel
coverage effective Dec. 18.

The "retro" payment came due
because of the number of claims
settled against the town. This
amount is in addition to a $70,000
liability premium and $30,000-plus
for fire premium.

Another "retro" bill (of about
$50,000) is projected sometime in
the spring by Travelers.

THE VERNON town mayor,
Frank McCoy, said he believed
that the two unanticipated large
"retro" bills were the cause of
Travelers' decision.

The town council's insurance
advisory board is drawing up
plans to prevent the situation
from repeating itself.

Under the "retro" payment sys-
tem, the town receives rebates
during years when few claims are
settled against the town and
bills in a year when a number of
claims are lost.

The town council has been in-
formed that the answer might lie
in some sort of revolving account;
rebates from "good" years to be
saved to pay 'tretro" payments.

The present bill came in the
middle of the fiscal year and the
money for it was not appropriat-
ed. A revolving account, the
council was told, might serve to
alleviate such woes. •
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Private pension plans in
Canada are criticized

QUEBEC-Private pension

plans came in for some sharp
criticisim at the Quebec regional
meeting of the Canadian Pension
Conference here.

One of the charges made against
private pension plans is that they
fail to provide workers with
needed protection.

During a panel discussion, Yves
Dulude, VP of the Industrial Re-
lations Center at MeGill Univer-

sity, charged that insurance firms
don't even want to make ade-

Ruate pension plans available.
But Mr. Dulude was challenged

on his stand by Paul Langlois of
the Metropolitan Life Insurance
Co. who was in the audience. Mr.

Langlois asserted that his firm
has had a private pension plan

available since 1939 and that

similar plans are offered by many
other insurance companies.

IT WAS the contention of Mr.

Dulude that government plans
provide better coverage than pri-
vate pension plans because the
insurance firms are more con-

cerned with making money than
taking care of the needs of work-
ers. He charged that private plans
offer "crumbs" and have provisos
that can trip up union negotiators.

Mr. Dulude told the audience:

"Take double indemnity for ac-
cidental death on the job. What
good is that? And I hear some
collective agreements have triple
indemnity for a worker killed
while riding a company elevator."

It was his contention that such

provisios do not meet the basic

needs of income security although
on the surface they may look at-
tractive.

He singled out another alleged
weakness of the private pension
plans: They require 10 years of
paying in before benefits can be

taken out by workers. He charged
that private plans "lack eohesion

and don't complement the Quebec
Pension Plan," and maintained
that improved government plans

are a better solution to the pen-
sion problem, providing better
protection to the worker.

The glanning meeting was told
by a pension plan consultant that
various levels of government in
Canada are headed towards selec-

tive income security plans and
not the current universal plans.

Jean M. Sylvestre of the Wil-

liam M. Mercer Ltd., Toronto,
declared, however, that such a
trend is not necessarily favored
by the general public. •

$87 mi//ion drop seen
for N.J. auto premiums

TRENTON-Thanks largely to

new no-fault laws effective Jan. 1,
when New Jersey drivers ring in
the New Year they can also ex-
pect to ring in an $87 million re-
duction on their auto insurance

premiums.
Announcing the multi-million

dollar savings, Gov. William T.
Cahill said, "we will be doing bet-
ter than the 15 % reduction in

insurance premiums mandated by
the legislature when it passed the
no-fault bill."

In addition to New Jersey's new

no-fault bill, the reductions, ac-
cording to the governor, are also

attributable to rate filings by the
rating organizations and several
major independent insurance com-
panies.
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You can count on

Ther*dick Action Company
A mall

USCO's broad range of merchandis-
ing methods provides a larger return
on your losses than is available from
any other source. They include:

AUCTION, EXPERT NEGOTIATIONS,
SEALED BID AND RETAIL OUTLETS.

PLANNED RESULTS ON LARGE OR

SMALL LOSSES: We handle them

all. Whether it's one item or an entire

stock USCO is ready, willing, and
able to step in and handle the matter

quickly and efficiently anywhere,
anytime. Results are planned and
managed by us for you. Successful
"Nets" are notaccidental with USCO.

COMPLETE SERVICE: We work for

YOU - whether you need part of our
services or all of them. For maxi-

mum "Net" return we invest time

and materials. Expedient in-the-hole
selling is not our game. Continuous
supervision of your salvage opera-
tion protects your interest at all
times. We don't let buyers or per-
sons with possible conflicting in-
terests take your property. We con-
centrate on preserving your values
and minimizing losses.

For Net Results you can count on
Underwriters Salvage Company of
New York.

UNDERWRITERS SALVAGE COMPANY
OF NEW YORK

HEADQUARTERS: 125 ENTIN RD., CLIFTON, N.J. · 201-779-5454 · 212-966·5454
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Insurance Commissioner

Richard C. McDonough had pre-

viously directed the rating organi-
zations ( which represent 200 of
the 250 companies now writing
automobile liability and physical
damage insurance in New Jersey)
and the independent filers to re-
view their experience and submit

new figures.

"THE EXPERIENCE was fa-

vorable and will provide addi-
tional reductions beyond these pre-
scribed because of no-fault," Gov.
Cahill reported.

The anticipated $87 million
premium savings is broken down
into three parts. They include $44

million in bodily injury liability
auto insurance premiums on pol-
icies that became effective after

Jan. 1 to reflect the 15 % reduc-

tion in bodily injury premiums
mandated by the no-fault act.

To reflect the same 15 % reduc-

tion for unexpired terms of pol-
icies, $23 million will be refunded
to all policyholders of existing
automobile insurance policies that
continue in effect beyond Jan. 1.

An additional $20 million sav-

ings will result from the revised
filings submitted by rating organi-
zations at commissioner McDon-

ough's request.

INCLUDED in the estimated

$44 million reduction in bodily
injury liability is the saving that
comes to policyholders by virtue
of the fact that they no longer
have to purchase separate medical
payment coverage. No-fault pro-
tection will provide unlimited
medical coverage for inj uries re-
sulting from private passenger car
accidents.

Accompanying the governor's
announcement of the estimated

$87 million reduction in premiums
were three exhibits prepared by
the state department of insurance.
They showed the resultant sav-
ings to policyholders under the
no-fault insurance law, as well as
the statewide percentage changes

for each of the rating organiza-
tions and the three major inde-
pendent insurance companies
which filed. i

State bar' s

no-fault plan
MADISON, WI.-A special com-

mittee of the Wisconsin state bar

has recommended a no-fault auto

insurance plan which retains

sorne concepts of the present sys-
tem of fault finding.

Officers of the state bar will

consider the proposals at their

December meeting.
The plan calls for mandatory

coverage for all vehicles regis-
tered in Wisconsin. The insurer

would be required to pay losses,
with specified limits, but could
seek recovery of damages from
another party to the accident if
it believes the other party to be
at fault.

To settle disputes between in-
surance companies, here would

be a system of binding arbitra-
tion. The committee also called

for retention of present court
methods of collecting general
damages.

Legal suits could be filed only
for damages in excess of the
benefits provided by no-fault.
Attorneys' contingent fees, there-
fore, would be based only on
damages exceeding the no-fault
limits. •



Increase in ship-bridge collisions
studied, worried over by NTSB

WASHINGTON-An increasing
number of ship-bridge collisions,
together with stepped-up marine
traffic and bigger ships, has the
National Transportation Safety
Board worried.

At present, the NTSB says it
can't do much -more than worry.

"Our marine section has only
four people," said an NTSB
spokesman. "We're not staffed to
go into an analysis of the whole
problem and make recommenda-
tions. But we might have to if
another ship knocks a bridge
down."

His comments followed issuance

by NTSB of a safety recommenda-
tion stemming form the Nov. 7

collision in Georgia in which an
ocean-going ship struck the Sid-
ney Lanier Bridge on the Bruns-
wick River. In that accident, 450
feet of the bridge collapsed, tak-
ing eight passenger cars and two
tractor-trailers into the river

with it. Ten people were killed
and eight hospitalized.

THE EXPRESSED inability of
NTSB to dig into the major causes
of such collisions, aside from the

fact that the ships have been
off-course, also followed an an-

nouncement by the Maritime Ad-

Work force

doubles, but
not iniuries

OLYMPIA, WA.-The Wash-
ington department of labor and
industries has announced that,

although the number of state
workers participating in industrial
insurance program has almost
doubled within the past year, the
number of job injury claims was
up only 12% in the first 10 months
of 1972.

William Jacobs, director, said
107 job fatalities occurred be-
tween June 1 and Nov. 10, com-
pared with 112 such deaths in the
comparable period a year earlier.
In the first 10 months of this year,
there werd 116,000 reported in-
juries, up 12,000 from the com-
parable period of 1971.

However, there are more than
1,100,000 persons on jobs covered
by the industrial insurance pro-
gram while there were only 650,-
000 the year previous.

MR. JACOBS said 15,853 in-
jured workmen qualified as new
recipients of time-loss compensa-
tion in the first eight months of
1972. Of that number 2,862
worked in occupations that were
not previdusly covered by manda-
tory workmen's compensation. Of
63,500 receiving paid-in-full
medical treatment for on-the-job
injuries in that same period,
11,500 were in jobs not previously
covered.

Because the rate of injuries and
compensation claims has not kept
pace with the number of covered
workers, some legislators report-
edly expect labor will seek to
increase benefits or reduce con-

tributions workers now are as-

sessed to pay.

Employer groups are expected
to renew demands for a three-way
option whereby they can continue
with the state's industrial insur-

ance plan, be self-insured or carry
insurance on their employes with
private insurance companies. Em-
ployers may also push for adjust-
ments in contributions they are
required to pay into the work-
men's compensation fund, it was
reported. •

ministration that it is setting up
an information system to help
marine insurance decision-makers.
At the same time it has started a

number of safety projects aimed
at cutting down on spiraling ma-
rine insurance costs linked with

- the advent of jumbo container-
ships and fuel carriers ( Business
Insurance, Dec. 4). The projects
will include problems of navigat-
ing waterways with bridges.

In its statement on the Lanier

Bridge collision, NTSB said that
while the "destruction of bridges
is a matter of significance, the
saving of lives in such accidents is
of immediate priority." It's rec-
ommendations: That the Federal

Highway Administration, Ameri-
can Assn. of State Highway Offi-
cials and the International Bridge,
Tunnel and.Turnpike Assn. estab-
lish standards to insure that traf-

fic on bridges with draw sections
is stopped, when the draw is up,

4Y

at a point that would ' be out of
danger from the impact of a large
vessel.

It noted that traffic on the

Lanier Bridge had stopped 150 feet
from the draw opening. This met
current Highway Administration
bridge safety policy, but left the
vehicles, obviously, in an area
"vulnerable to impact by an er-
rant vessel."

NTSB CITED a "high frequency
of bridge openings due to heavy
marine traffic" and called the de-

struction of bridges by ships "a
matter of growing concern." But
it said that an "analysis of this
problem and the development of
possible countermeasures would
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entail a major study and require
a considerable amount of time."

According to the NTSB spokes-
man quoted earlier, the board has
looked into more than a half-doz-

en collisions similar to the Lanier
Bridge accident in the past three
years. None loss of life, but two
of them, both involving the
Chesapeake Bay Bridge-Tunnel at
Hampton Roads, Va., resulted in
multi-million dollar damages and
shut down the facility for long
periods this year and in 1970.
"There are also a lot of smaller

ones that we didn't conduct in-
vestigations on," said the b6ard
official. "But it's not enough of a
problem yet to trigger a full safe-
ty board study. . •
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Investigating commercial package policies?

CRAVEN D ON
PACIFIC COAST

for the record

Guide shows term life

is cheaper in Canada
HARRISBURG, PA.-"Ameri-

cans buy radios and televisions
from Japan, cameras from Ger-
many and watches from Switzer-
land. Maybe they should start
buying their life insurance from
Canada."

Pennsylvania Insurance Com-
missioner Herbert S. Denenberg
is the Ralph Nader of the insur-
ance industry-a man who's more
concerned that the insured gets a
good deal than he is about the
profits of the insurers. Conse-

Here's your guide
\

to a mtion iridurance.
 , This booklet tells how USAIG
f works to help you penetrate the
4 dynamic aviation insurance mar-

ket. The coupon below gets you

A*1#iD* t Your free copy you'll find itcon-tains facts, figures and helpful

INSURANCE 5 information on just about every

GUIDE , including...
j{< aspect of aviation insurance,

Basic market data on the

size, scope and growth po-
tential of the aviation

I industry.
Information on agency rep-
resentation, commission
payments, premium pay-
ments and premium
financing.

4,

Rates and underwriting.
Each risk is unique.
USAIG tells you how to
give personal attention.

6--0 Coverages and claims.
Nine pages describing4 44#the types of cover-
ages provided by
USAIG and what to

'l do if your client has
a claim.

f --0 Sales aids and ser-
vices. A composite

able marketing
listing of the valu-

tools available
from USAIG.

4

Z Ussilim
Unlm) Smns AIRCRAFT InSURAnCE GROUP

110 WILLIAM STREET

NEW YORK, NEW YORK 10038

I believe that every agent and broker should know how
to write aviatior insurance. Please send me the booklet
that tells me how: USAIG's Aviation Insurance Guide.

NAMF
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quently, on Dec. 11, he released
his controversial "Shopper's
Guide to Term Life Insurance,"
a booklet comparing costs for sim-
ilar life coverage offered by the
50 largest companies hawking
policies in his state.

The guide showed that Canadi-
an companies offered the - four
lowest-priced policies sold by the
25 largest companies offering non-
participating policies and that no
Canadian companies are on the
list of the 15 highest-priced poli-
cies.

"OUR EARLIER 'Shopper's
Guide to Straight Life Insurance'
showed that Canadian companies
offered the lowest-cost policies,"
he said. "But the differences in

term life are so significant that
we think American companies

should start copying the Canadi-
ans. Every one of the nine Cana-
dian companies looks good on our
lists. Some look excellent, and
none looks even close to bad."

All the Canadian companies,
Mr. Deneberg noted, received one
of the two highest ratings from
Best's Insurance Reports, consid-
ered an indicator of financial sta-
bility.

The low-priced Canadian com-
panies together with their rank on
the list of 10 lowest-cost non-par-
ticipating policies follows:

• Dominion Life Insurance

Co., 2

• Canada Life Assurance Co., 3.
• Crown Life Insurance Co., 4.
• National Life Assurance

Co., 5.
• Sun Life Assurance Co. of

Canada, 6.
• The Manufacturer's Life In-

surance Co., 7.
About 20 % of the business of

Canadian life insurance compa-
nies is conducted in the United

States. Canadians buy approxi-
mately an equal amount from
American companies.

James expands again;

adds four general firms
CHICAGO-Fred. S. James &

Co. has reached definitive ac-

quisition agreements with four
general insurance firms: Eubank
Insurance & Bonds, Salt Lake
City; Peacock Inc., Laguna Beach,
Ca.; L. M. Addis & Co., Philadel-
phia; and Johnston-Paviour-Sib-
ly Inc., Rochester, N.Y.

The four concerns have com-

bined annual revenue of approxi-

mately $3.5 million and a total
of about 116 employes.

James will exchange an esti-
mated 176,000 shares of common
stock for the firrns, giving the

proposed transactions a value of
about $4.6 million based on the

current market price of James
stock.

Oregon National Life

settles with subsidiary
PORTLAND, OR.-John R.

Kelty, president of Oregon Na-
tional Life Insurance Co. here has

announced an $8,890,000 settle-
ment reached by his company
and its wholly-owned subsidia·, y,
Trans-National Service Corp., also
Portland-based.

General terms of the settlement

terminate all litigation against the
Continued on page 57
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AEtna's MUILTIVESTOR
isa capital I building] idea.

It lets every Tom, Dick and Harriet in
your benefit program build capital
their own way.

. 11,1 J

'' The up-and-coming Toms
on your staff who are willing to
take some risks might want their
MULTIVESTOR contributions
put into a mutual fund-one
seeking long-term capital growth,
primarily through common stock
investments.

...DICK Middle-of-the-roaders
may seek a more stable investment
performance while keeping some
equity growth potential. They'll
pick MULTIVESTOR's"balanced
investment" option, and let ftna's
professional managers choose the
mix of fixed dollar and equity
investnnents.

From here on in, the Toms, Dicks and Harriets can
call the shots. By adding MULTIVESTOR to
your profit sharing, thrift or money purchase
pension plan, you can give them the right to have
their individual accounts invested according to
their individual financial goals.

And their investment choices can be as different
as people themselves-modern-minded
MULTIVESTOR is about as far from the old
"treat'em all alike" approach as you can get. In
fact, if later on Tom, Dick and Harriet aren't happy
with their individual investment choices, they can
have a chance periodically to switch from one
investment method to another. Or split their
contributions among all three methods-
now or later.

Flexibility is the word for distribution options,

1.'

... and HARRIET. If they're
hesitant about equities, the
Harriets on your payroll will
probably opt for MULTIVESTOR's
fixed investment account. Greater
safety for their principal and
interest currently at 7)<%.

too. Lump sum payment. Or a series of lump sums.
Or monthly installments for a set period or life.
Or a combination. Or fixed or variable annuities.
Whatever Tom, Dick or Harriet wants.

By now it should be pretty obvious that
MULTIVESTOR is the most flexible package of
employee capital-building services developed by
an insurance organization. Something well worth
a talk with your local Aftna group representative.
Or your own broker or consultant. Because anything
that works out that well for employees, has to
work out for the boss, too.

LEtna Life & Casualty, 151 Farmington Avenue
Hartford, Conn. 06115 1 IFF A rAQI IA,-Tv
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We'd like to shed

some new light on
the Group Pension business
for you.
That's what we've been doing for an increas-
ing number of enlightened people for the past
two years. During that short time we came
from virtually nowhere into the limelight. In
'71, we brought in 6 million in new business,
and our'72 production will be even more
upsetting to the giants who mistakenly figured
they owned the industry.

You're interested, of course, in why all this
has happened. We're anxious to tell you. When
we sit down with you, we'll start bv explaining
"Full Disclosure." This is how we get rid of the
fog that has kept the true cost of pension plans
hidden for years. *

The device we use is the Unionmutual spread-
sheet. It gives you every detail you could ask
for. When you ask the competition for the
same facts, be ready for s6me hemming and
hawing. But if you persist, you'll wind up saving,
"Very interesting."

If you are an agent, broker or consultant,
let us shed some new light on your next case.
Contact one of our field offices or write

the Lighthouse Keeper, Bob Stevenson, Vice
President (Group Marketing), Union Mutual
Life Insurance Company, 2211 Congress
Street, Portland, Maine 04112.

Unionmutual
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Critical focus on benefits, risk management books
"EMPLOYEE BENEFITS FACT BOOK,

1972"; published by Martin Segal Co.,
consultants and actuaries, 730 Fifth Ave.,
New York, N.Y. 10019; $15; 530 pages.

Reviewed by
RUSSELL F. SCHUCK

The "Employee Benefits Fact Book,
1972," published by Martin Segal Co., con-
sultants and actuaries on employe bene-
fits, should provide helpful answers for
many personnel and employe benefit plan
administrators. The key to the value of this
volume is that it provides, in 500-plus

pages, a vast amount of information on a
wide range of pertinent subjects.

For example, the book outlines 51 cor-
porate pension plans for salaried employes,
58 corporate collectively bargained plans
and 97 multi-employer pension plans.

It should be pointed out that with cor-

porate benefit plans constantly changing,
the plan provision section of a volume of

Work comp
ruling infavor

of employe
MADISON, WI.-The Wiscon-

sin supreme court ruled that the
widow of a police chief who was
killed , when he was struck by
two cars in Milwaukee is entitled
to death benefits under the work-

men's compensation act.
The state department of indus-

try, labor and human relations
had ordered the city of Phillips,
Wi. and its insurer, General
Casualty Co., to pay the widow,
Mrs. Donald C. Marks, $20,858
in death benefits.

Dane County Circuit Judge
William C. Sachtjen upheld the
department's order but the city
of Phillips and the insurance com-

pany appealed the court's decision,
claiming there was no credible
evidence to support the conten-
tion that Mr. Marks was acting
in the performance of duty when
he was killed.

Mr. Marks was in Milwaukee

April 1968 to attend the Wiscon-
sin Police Administrative School

when he was killed while crossing
a street at 2:50 a.m.

The appellants also claimed that
Mr. Marks was intoxicated at the

time of his death.

Justice Horace W. Wilkie, in
a majority opinion, said, "an in-
ference that Mr. Marks was taking
a walk after a late dinner was

not as 'tortured' as the appellants
contended."

Chief Justice E. Harold Hal-

lows, in a dissenting opinion, said
it was "unrealistic and incredible

that Mr. Marks was on the city's
business as chief of police at that
hour of the day and while in-
toxicated."

...............
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this type cannot be expected to be com-
pletely up-to-date and accurate.

It would be of more use for research
purposes if the comparative data (e.g. cor-
porate pension and insurance plans) was
summarized and compared with the prior
edition for purposes of demonstrating trend
data in such areas as eligibility require-
ments, levels of plan deductibles, etc.

In any event, it is a fairly safe presump-
tion that most company employe benefit
functions and other similar staff operations
call utilize such information as current

semi-private rates for specific hospitals,
state workmen's compensation benefit Limi-
tations, life expectancy tables and past his-
tory data on percentage increases in the
cost of medical care. With a volume like

this at one's fingertips, a great deal of
wear and tear can be saved in rounding
up information that is usually housed in
many separate documents throughout the
employe benefits office.

The "Employee Benefits Facts Book,

1972," <it succeeds and updates informa-
tion published in an earlier volume in
1970) also organizes many other vital data
elements. Included are: Social Security
benefits throughout the world, foreign cur-
rency exchange rates, base hourly rates
for various trades by geographical area,
estimated budgets for retired couples and
other extremely useful facts.

The "Employee Benefits Facts Book,
1972," therefore, is one tool that planning
and administrative personnel can use to
save time in meeting their data require-
ments and thus improve efficiency of their
function.

Reviewed by
EDWARD D. HANSEN

"RISK MANAGERS GUIDE"; published
by the National Underwriter Co., 420 E.
Fourth St., Cincinnati, Oh. 45202; $12.

The National Underwriter Co. has pub-

lished what promises to be an annual com-
pilation of reference material for the risk
manager. It is not a "how-to," but more
of a "where-to" guidebook.

The guide is divided into five sections.
The first section is an 80-page annotated
bibliography listing almost 600 books,
pamphlets and periodicals issued by over
70 publishers. The second section is a 38
page listing of those persons who perform
services or functions useful to the business

risk manager. Section three lists the sup-
pliers of loss prevention equipment and
supplies, and section four is made up of
several informative articles on various

subjects of interest to the risk manager-
a map of U.S. earthquake hazards, the

text of the Occupational Safety and Health
Act of 1970, the text of the 1972 Colorado
Captive Insurance Act, and more. Section
five lists the addresses of business firms

and governmental agencies which the risk
manager may need to contact frequently.

The material has been compiled by

INTRODUCING
THE FIRST FULLYAPPROVED

ON-OFF SPRINKLER.

AQUAMATIC FROM GRINNELL.
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Bernard L. Webb, CPCU, and Claude C.
Lilly, both of the department of insurance,
Georgia State University, and R. C. Ad-
dicks Jr., insurance counselor, Atlanta, Ga.

The guide is an interesting new concept

in risk management literature, and de-
serves a place on the desk of every busy
practicing risk manager, or other cor-
porate official with responsibility for risk
and insurance management safety or loss
prevention.

"LIABILITY OF ACCOUNTANTS"; pub-
lished by the Defense Research Institute
Inc., 1100 W. Wells St., Milwaukee, Wi.

53233; $1 to DRI members, $2 to non-
nnembers.

The first article in this monograph ex-

plores the various exposures to liability
which confront an accountant in his deal-

ings with his clients and third parties as
a part of the general accounting practice
and in relation to activities under federal

securities laws. The second article is a

general discussion of accountants' pro-
fessional liability policies, and the appen-
dix is a paragraph by paragraph compar-
ison of the accountant's errors and omis-

It's Factory Mutual
approved. It's U L listed.
And it's new from Grinnell.

Aquamatic. The first sprin-
kier head that resets itself

automatically after it extin-
guishes the fire. lt's set togo
time after time after time

without replacement or
adjustment. You don't

sions policies issued by six insurers who
write a considerable amount of this cover-

age.

As stated in the foreword to this 52-page

monograph, "Recent years have witnessed
an expansion of the emphasis placed upon
the exposure to liability of those members
of society who hold themselves out as
possessing the requisite training and skill
to be members of a profession."

Those concerned with risk management
in large industrial concerns have been well
aware of the potential liability from the
work of their architects and engineers,
while those in the insurance selling busi-

ness are equally aware of the potential
liability attaching to their acts as agents
and brokers. Few have been concerned

with the liability of accountants for the

simple reason that their companies do not
offer such services to others. This mono-

graph should be interesting reading for
corporate risk managers because it pro-
vides them with the legal bases of what
their corporations may expect from their

public accountants.

"WHO'S WHO IN RISK MANAGEMENT";

have to turn off the main

valve for inspection after
a fire.

Aquamatic is totally inter-
changeable with other sprin-
kler heads, too. It can be

integrated into any existing
system or designed into new
construction.

It's also the first sprinkler
head that uses water with

published by the Weekly Underwriter,
116 John St., New York, N.Y. 10038;
$15.

The second annual edition of "Who's

Who in Risk Management" purports to be
the short biography of about 700 practi-
tioners of risk management in the United
States and Canada.

I have some reservations about the valid-

ity of this listing. What is the method of
selecting those whose biographies are in-
cluded? How are the biographies updated
each year? Only 700 prominent risk man-
agers in the United States and Canada?
Are sellers of insurance properly included
in a compendium of who's who in risk man-
agement? The associate membership list
( if available) of the American Society of
Insurance Management would be much
more worthwhile as an entry. In the ab-

sence of any such publication from ASIM,
"Who's Who in Risk Management" may
be of interest to some.

"THE COMMERCIAL INSURANCE BUY-

ER"; by Francis D. Barrett Jr.; published
by Bereson & Bereson, Daly City, Ca.
94014; $6.50

maximum efficiency by
sequentially turning itselfon
and offautomatically. It's
ideal for areas containing
high value inventories or
materials highly sensitive to
water. In situations where

there's a risk of flash fires or

where the water supply is
limited. In high rise build-
ings ormany other locations.

#8 GRINNELL FIRE PROTECTION SYSTEMS COMPANY, INC
EXECUTIVE OFFICES • 10 DORRANCE STREET • PROVIDENCE, R. 1. 02903 • 401·331-3800

Sold throughout Europe by Kopperschmidt Sprinkler G.m.b.H., Kaltenkirchen, Germany

Aquamatic Sprinkler.*
lt's a major breakthrough in
sprinkler design. It's made
by Grinnell, the world's
leading designer, manufac-
turer, and installer of sprin-
kler systems. And it's ready
now. Write or call us for

complete information. We'll
help you put the fire out.

* Pat. applied for.
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Mr. Barrett, president of a company
bearing his name which acts as planning
and research consultants to the insurance

industry, recently completed a survey to
find out how insurance-buying business-
men feel about their interaction with the

property and casualty insurance industry
when they are buying commercial insur-
ance for their company. Some 1,889 com-
mercial property and casualty insurance
buyers of all-sized companies in the United

States responded to Mr. Barrett's inquiries.
The summary and analysis of this survey

are the contents of this 149-page paperback

book. Of the six chapters of the book, five
will be of primary interest to the insur-
ance industry. Those dealing with such
matters as attitudes toward insurance com-

panies, toward services and toward rela-
tionships with agents and brokers should
be required reading for insurance company
officials. Only Chapter V, "The Buyer's
Insurance Program and Department," will
be of special interest to the practicing
risk manager, only for purposes of com-
paring his program and department with
those of his colleagues. •

Edward D. Hansen has been Tisk man-
ager and attorney for Trans Union
Corp., Chicago, since 1963. He was
counsel for Spencer Chemical Co.
from 1948 to. 1954 and for Me-
morial Gardens Service Co. from
1954 to 1957. In 1958 he was

named field services administra-
tor for Systems Development
Corp. and became executive as-
sistant of the development divi-
sion in 1960. He joined Grover
Tank and Mfg. Co. as administra-
tor in 1962.

MT. Hansen received his J.D.

from the University of Missouri
and is a graduate of their grady-
ate school of business. He is past
president of the Chicago chapter
of the American Society of In-
suralice Management and a mem-

ber of the American Risk and
1 Insurance Assn. and the Ameri-

can Management Assn.
Russell F. Schuck is manager

of emplove bene#ts planning on
the corporate staff of Internet-
tional Business Machines Corp.
He has been with IBM for 15
years in various capacities in the
field of emplove benefits.

Insurance in Peru
Cornwall & Stevens Co. Inc. has

been appointed by the Banco de
la Nacion for the Peruvian gov-
ernment the sole and official U.S.

brokers for placennent of non-
marine insurance on Peruvian

risks.

We
Service
wnat we
DU¥.
Periodically, we'll review your in-
surance program to keep your
coverage current with changing con-
ditions. And in time of loss, we'll
help you get a quick, equitable
settlement. After we buy insurance
for you, we work even harder. Call
The Man From Latham-Stevens and

get service from an insurance
professional.

Latham-Stevens
ciomgan¥
A James Company

P.O. Box 1675, Harrisburg, Pa. 17105
1717) 761-6810



When a Confed Group
Mantells youheprobably

knows asmucnabout
Group Survivor Benefits

asanyone, he's wreng.

Heknowsmore.
Because he's on the team that has a spec al i 7:erest in Group Survivor
Benefits. And what Confederat on Life doesn't know about the subject
probably isn't worth knowing. It's this know-how thai will prompt him

to offer yo j a Group Survivor Benefit plan. Not just a standard plan, either.
Our plans are tailor made to fit your needs. So they work.

Cost? Yes, they cost. But nol as much as you might :hink. What's more,
our Group Survivor Benefit is the sensible supplement to Group Life plans.

Which is all the more reason you should be looking into
Group Survivor Beneits right now. Call your nearest
Confed Group Man-today. He's gct all the details.

<--=- Lonfederation LifeINSURANCE COMPANY

GROUP SURVIVORBENEFIT
THE TAILOR MADE PLAN THAT BTS YOUR NEEDS

AskyourConfeman
IN BOSTON - George Godf'ey. Room 412, 75 Federal St. '€17)423-0330.
IN·CALGARY - Jack Reid. 610 Centennial Building, 816 7th Ave. S.W. (403) 269-1933.
IN CHICAGO - Dick Brown. Suite 2330,230 West Monroe St. (312) 263-5941.
IN DETROIT - Dave Deacon. Suite M-170,1200 Sixth Ave (313) 962-2580.
IN HALIFAX - Carl Costwell. Suite 914, 5161 George St. (9C2) 423-3106.
IN LOS ANGELES - Gord Grigor. Suite.507,3345 Wilshire Blvd. (2- 3) 380-5800.
IN MONTREAL - Frec O'Neill. Suite 1600, 800 Dorches:er Blvd. West. (514) 878-3931.
IN PHILADELPHIA - Ed Fo'ey. Suite 1923, Three Parkway. (215) 564-2667.
IN TORONTO - Ancy Clark Suite 1100 11 King St. West. (416) 364-1281.
IN VANCOUVER - Roy St. John. 606 Bu 'ram Building, - 030 West Georgia St. (604) 682-5891.
IN WINNIPEG - Jack Smith. Room 503 Britannia House 338 Broadway Ave. (204) 942-1373.
COPYFIGHT © 1972 CONFEDERATION L FE NSURANCE COMPANY LIMITED. HOME OFFICE: TORONTO. CAVACA.



. ofor  -buyers
T HIS YEARLY Info for Buyers issue offers the lar-
1 gest array to date of items of interests to Business

Insurance readers. Nearly 300 items, most presented for
the first time, appear within the special section.

Materials have been listed under these seven sections:

Commercial property-liability insurance; employe ben-
efits and financial services; pensions, profit-sharing
plans and Social Security; safety, workmen's compen-
sation and the Occupational Safety and Health Act
(OSHA); security; foreign insurance and benefits; and
general information.

Handy postage-free reader service cards are bound

into this magazine to permit readers to list by number
the Info for Buyers items they want. Any item offered
without charge must be requested on the card.

Although the vast majority of literature offered is
free, those items for which there is a charge must be
requested directly from the organizations whose ad-
dresses are listed with the items.

For the convenience of those who get a pass-along
copy of Business Insurance, and who might find the
reader service card missing, coupons printed on pages
34,40 and 45 may be used to order cost-free items.

Commercial

property &

liability

Insurance

e Information concerning a Turn-
key and/or Build & Design Error

& Omission policy has been made
available by Illinois R. B. Jones
Inc. The policy covers a contrac-
tor for hired architects or engi-
neers error or omission, has been
endorsed by Associated General

Contractors and underwritten by
Lloyd's. For your free copy write
number 138 on the order blank.

• Samples of CIRCA (Commer-
cial and Industrial Replacement
Cost Analysis) are available to
Business Insurance readers from

Automated Appraisal Systems.
Copies of the "insurance to value"
program may be obtained by indi-
cating number 137 on the order
blank.

. What You Should Know About

Changes in the 1973 General Lia-

bility Policies has been produced
by General Adjustment Bureau.
Each revision of the CGL is treat-

ed separately and sections com-
pare and explain word changes
from the 1966 policy to the 1973
edition. Copies are available with-
out charge by indicating number
139 on the order blank.

• Creative Property Loss Preven-
tion Engineering describes a new
independent property loss preven-
tion engineering consulting serv-
ice from RM/i Consultants Inc.

for the risk manager, insurance
consultant and · insurance broker.

rhe service is used to pre-engi-
neer new construction and newly
acquired and existing properties
to qualify them for highly pro-
tected risk or special risk insur-
ance treatment, as well as for
self-insurance programs. Copies
are available free and may be re-
rluested by indicating number 140
on the order fornn.

. Uni-Group ...A Computer-

ized Property Accounting System

is a brochure explaining American
Appraisal's method for control
and management for all levels of
corporate management. It is avail-
able without charge to Business
Insurance readers by writing
number 134 on the order form.

. A Report to Ship Operators is

issued by U.S.P.&I. Agency and
describes a new approach to the

settlement of marine protection
and indemnity claims which re-
sults in lower costs and more real-

istic payments. It is available free

This

is

our

world.

0

0

by writing number 704 on the or-
der blank in this issue.

. Chubb/Computer Services Ac-
tuarial Report describes the state
and countrywide reports generat-

ed which are available to compa-
nies using the C/CS automobile
actuarial report system. To obtain

your copy without charge write
number 136 on the order form.

• Marine Office-Appleton & Cox
Corp. has published a booklet ti-
tled, "Let's Stop Exporting Our
Marine Insurance Premiums." It's

an interview with John B. Ricker,
chairman of MOAC, in which he
urges American businessmen to
help stop the flow of dollars to

Europe by buying marine insur-
ance through U.S. companies. For
a free copy write number 701 on
the order blank.

• Underwriters Adjusting Co. has
released its annual up-dated Di-
rectory of Service Locations. The
book is used by risk managers, in-
surance company claims execu-

tives, auto fleet drivers, agents,
brokers and self-insured compa-
nies to find adjusters in case of

fire, accident or other loss. For a
free copy write number 707 on
the order form.

• The Floods of June '72, re-
leased by General Adj ustment

Bureau, provides eyewitness tes-
timony to :he four catastrophes
that struck in one month-

4 i

'

Ir 4
, .. i

throughout the East Coast, in
South Dakota, Arizona and Cali-

fornia. To obtain the free 28-page
pictorial report write number 712
on the order form.

• The American Appraisal Co.
has released Buying an Insurance

0

Agency: What Am I Bid? What
Are You Asking? The booklet is
a reprint of an article explaining

the guidelines for an appraisal of
captive insurance agencies in ac-
cordance with memorandum

#R-28 of the Federal Home Loan

Bank Board's office of examina-

tion and supervision. For a free

copy write number 709 on the or-
der form.

. Property Insurance-Need for

Appraisal Service, a pamphlet
from American Appraisal Co., de-
scribes the contractual relation-

ship between insured and insur-
er and the obligations of the
insured with regard to determin-
ing insurable value and provid-
ing back-up documents for proof
of loss. For a free copy write
number 114 on the order form.

• What Is It, Anyway?, a leaflet
issued by American Title Insur-

ance Co., describes the role of
title insurance and a title insur-

ance company in providing title
protection to individuals and com-
panies. For free copies write num-
ber 710 on the order form.

• Are you as confused about no-
fault as you are about workmen's

compensation laws from state to
state? General Adjustment Bu-

reau Inc. has expanded its popu-
lar Comparative Analysis of Au-
tomobile No-Fault Statutes to in-

clude laws in 10 states. Free

copies may be obtained by writ-
ing item number 715.

. The Insurance Agents' Action

Guide to Catastrophes provides
guidelines for agents in catas-
trophic situations and outlines
procedures for speeding client

service and getting claims paid
quickly and fairly. The free· book-
let also lists disaster facilities and

procedures available through the
insurance industry Write num-
ber 721 on the order card.

• Illinois R. B. Jones Inc. is of-

fering literature on an Apart-
ments and Tenants Package Poli-
cy available to apartment build-

business insurance, January 1, 1973/29

ing owners that provides volun-
tary property loss coverage to
tenants. The policy covers water
damage. For your free copy write
number 135 on the order form.

• Airkem Emergency Smoke
Odor Removal Service is a bro-

chure describing how Airkem's
service removes residual smoke

odors from buildings and contents
after fires. It describes the net-

work of service outlets who per-
form the service as well as the

types of buildings that can be ef-
fectively deodorized. For your
free copy write number 127 on
the order form.

• Agency Supplies for All Spe-
cial Risks, a folder from John R.
McDonald Co., contains a supply
of proposals for unconventional
and hard-to-place risks in special
categories, including: Aviation, E
& 0, fire and allied lines, live-
stock, oil, professional liability, re-
insurance, workmen's compensa-
tion and miscellaneous lines. For

free copies write number 128 on
the order form.

• Sapperstein, Hochberg & Ha-
berman Inc. has made available
The Need For a Public Insurance

Adjuster, an outline of what the
function of a public insurance ad-
juster is, and also, a short his-
tory of the company. Included
are commonly asked questions
about public insurance adjusters
and a typical operating procedure
in the preparation of a claim. For
a free copy write number 123 on
the order form.

. How to Insure Trust Depart-
ments Properly, a reprint of an
article by Bernard J. Daenzer,
president of Wohlreich & Ander-

son Ltd., has been made available
by the company. The article dis-
cusses errors and omissions cov-

erage for trust departments and

includes several examples of re-
cent large losses along with the
results of a bank trust department
survey. For a free copy write
number 125 on the order form.

Continued on following page

Every
Western

1 The West? We've got it covered!

incn We have 125 men in 51 cities in the

seven western states ready to ride
out in any direction to settle your

of it. claims fast. We know what's going
on behind every tumbleweed, tele-
phone pole or frangipani bush

(Hawaii is one of our seven states) in our territory.

That's important. Sometimes folks don't cotton to
strangers, so our local claimsmen do better. We make
better claims adjustments - quicker.
And our phones are open 24 hours a day, 7 days a week.
Just off the press! Western states directory.
It's yours, just for the ask ng. Our new directory lists
over 3000 western cities and towns from Aiea, Hawaii
to Zillah, Washington and all points in between. It gives
the distance from each town to the nearest Brown
Brothers and tells you who to contact.Write to our home
office for your copy.

Brown Brothers Adjusters * Home Office: 545 Sansome St., San Francisco 94111 - 415/392-2825

Ted D. Brown, Chairman of the Board · Vernon Neufeld, President · Orlo Hill, Vice President · Bob Wills, Vice President, Southern Calif.
Regional Supervisor TELEX NUMBERS: San Francisco - 34-472 · Honolulu - 63-4266 · Los Angeles-67-234 · Oakland -33-7621 ·
San Jose - 34-6416 SPECIAL RISK DIVISION, Brown Brothers Adjusters • 611 South Catalina St., Los Angeles, CA 90005 - 231/487-0800
545 Sansome St., San Francisco CA 94111

1
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Continued from preceding page
• Facts About the Consultation

Services of W. G. Dodge & Asso-
ciates, is a brochure explaining
the company's services in the field
of commercial property and lia-
bility insurance. These services
are available to businesses too
small to maintain their own in-

surance management departments.
For a free copy write number 124
on the order forrn.

. Is Your Building Earthquake
Safe?, a booklet from Bob New
Inc., gives the basic facts about
earthquake risk analysis (ERA).
ERA is a precise scientific tech-

nique that accurately predicts
what will happen to every mem-

ber and joint of a building dur-
ing any probable earthquake. For
a free copy write number 126 on
the order form.

. Underwriters Salvage Co. has
released Salvor Operation Princi-
plea, a booklet setting forth the

purposes, the areas of service and
the standards practiced by the
professional salvor. The booklet
includes a section on the salvor

and the adjuster. For a free copy
write number 130 on the order

forrn.

. Chubb/Computer Services has
made available 0/CS Automobile
Insurance System, a non-techni-

cal description of the system
which provides the user with com-
plete policy-writing service for
automobile policies, including new
lines, endorsements and renewals.
For a free copy write number 129
on the order form.

Weke tried
every trick at

setting of!
computer

room fires.

We know what fire, smoke
and water can do to your

irreplaceable tapes and records.
Even if they don't totally

destroy them, they can shut you
down for weeks, if not months.

So, to probe the causes, effects and
characteristics of fires damaging com-
puter rooms and peripheral service
areas, we literally stop at nothing in the
Fenwal Fire/Explosion Test Site. Here,
Fenwal engineers actually make a ca-
reer of arson, studying how to design
the fastest, most effective systems for
stopping fires dry in high value areas.
Using Halon 1301, a clean, safe-for-
people, dry suppressant, oursystem can
snuff out a fire in seconds, leaving the
entire area ready for immediate reuse.
We're years ahead of everyone in the
field of fast fire suppression. In fact,
we're the only ones capable of stopping
explosions after they start. If you want
the best in Fire Protection Systemsi call
us. We'll be pleased to arrange a show-
ing of our color film "The Fireaters,
featuring our systems in actio-n. For a
free copy of the Harvard Business Re-
view Report on Safeguarding Comput-
ers, write Fenwal Incorporated, Ashland,
Mass. 01721 Phone (617) 881-2000.
Division of Walter Kidde & Co. Inc.

*FM approved-UL Listed

• Valuation Counselors Inc. has
made available Services to Meet

Key Property Insurance Policy Ob-
ligati€ms, a checklist of policy obli-
gations for risk managers including
a description of the company's
services. For a free copy write
number 122 on the order form in
this issue.

. Illinois R. B. Jones Inc. has is-
sued Seedmen's Errors and Omis-

dens, an explanatory brochure as
to the need for this coverage, cit-
ing examples of losses that would
be covered as well as an explana-
tion of the insuring agreements
in layman's terms. To order, indi-
cate nunnber 131 on the order
forrn.

. No-Fault Auto Insurance, a

pamphlet issued by Royal-Globe
Insurance Cos., is a concise de-
scription of what no-fault is and
what it does. The pamphlet an-
swers frequently asked questions
about no-fault insurance and the

present tort system. For free cop-
ies write number 118 on the order
forrn.

• Alexander & Alexander has is-

sued A Commentary on the lIn-
dustry Experience Guide for Nu-
clear Property Insurance. The bro-

chure is a technical analysis of the
recently introduced experience

guide, what the guide is designed
to achieve and how it performs
under various hypothetical premi-
um and loss conditions. The bro-
chure also includes A&A's recom-

mendations for changes to make
the guide even more effective. For
a free copy write number 119 on
the order form.

. Continuous Service For Prop-
erty Control and Current Values is
a brochure prepared by The
American Appraisal Co. which
discusses a systematic method of
recording property changes as
they occur. The service is an ad-
junct to insurance and property

In fire and explosion suppression systems,
Fenwal has more experience than any

f NWAL
other company in the world.

record appraisals. For a free copy
write number 120 on the order

forrn.

• Computer Claims Control has
released Cost Control-A Manage-

ment System for Insurance and

Safety Professionals. The booklet

describes a system of risk and cost
control designed for large corpo-
rate insurance and self-insurance

programs. It illustrates how the
system works to create effective
casualty risk management, prop-
erty risk management, loss con-
trol and safety management and
OSHA records management. Also
explained is how the system is
implemented, including samples of
the forms used. For a free copy
write number 121 on the ordar

fornn.

• Architects & Engineers Errors

and Omissions, from Illinois R. B.

Jones Inc., is an explanation as to
why such coverage is needed and
presents 21 important questions
answered by architects and engi-
neers with a further analysis of
the policy insurance agreements,
conditions and exclusions. For

copies write number 115 on the
order form.

• Signs of the Times, a booklet
from American Credit Indemnity
Co., compares various trends over
a period of years relating to busi-
ness failures, fire losses, etc. and
illustrates certain aspects of credit
usage and credit problems. For a
free copy write number 116 on the
order form.

NOTE: Most items listed

here are available without

charge. For free material

use the coupon in this is-

sue or a postcard, indicat-

ing the item number. Ma-
terial which is available

at a price should be re-

quested directly from the
source, at the address

given.

• A packet of risk management
articles written by Felix Kloman,
president of Risk Planning Group,
have been made available to read-

ers of Business Insurance. The

articles discuss: Captive insur-
ance companies, risk management
consulting, risk management ad-
ministration and a risk manage-
ment score sheet. For copies write
number 117 on the order form.

. PADS Portfolio is a package
explaining the various segments
of the Preferred Account Devel-

opment System, a marketing pro-
gram developed by Commercial
Union Companies. The portfolio
includes specific programs for
groups such as plumbing and elec-
trical contractors, sheet metal
workers and residential builders.

For a free copy write number 102
on your order blank.

. Helping You Become A Pre-

ferred Risk, a booklet published by
the Commerce & Industry Insur-
ance Co., is addressed primarily
to retail store owners. The bro-

chure discusses those safety sys-
tems that qualify a retail store
owner for preferred risk status.
For your copy write number 101
on the order blank.

• The American Home & Nation-

al Union has published a booklet
defining over 20 types of special-
ized property coverages. Some of
these coverages are: Builders risk,
contractor's equipment, deprecia-
tion insurance, utility insurance,
hospital operating income insur-
ance and data proceosing insur-
ance. For a free copy write num-
ber 100 on the order blank.

Continued on page 34



WhydoesMotorolainsurewithAFIA?
1* a stereo equipment,electronic videoreccrding equipment,color TV orthe latest in fleet com

Because It's a company whose businesc It is to be tuned in Whether it be the newest

munications systems, Motorola has to *ravel on the same wave length as its customers
Be tuned in to their needs and anticipate their requirements it's why Motorola's sales
have almost tripled in 10 vears and today it Is almost a billion dollar company

Being tuned In to the needs of the marketis a philosophy that AFIA shares with
Motorola It's why AFIA has more than

200 branch offices in over 80 countries

and 3,600 employees abroad Facili
ties and services to match the needs

of a billion dollar company Plus
the knowledge and experience of
a highly trained staff who know
every turn of the dial Anywhere

It's one reason why Motorola
and their brokers chose AFIA

They like dealing with tuned
in people And it's another

reason why 90 of the top
\ 100 U S companies

operating abroad
insure with AFIA
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Great Amencon Insurance Company. 6310 Son Vicente Boulevard. los Angeles 9CO48 · A Nan·inal Generil Compar,



:

In 1968 we wrote a nice little policy
for 23 pizza places called Pizza Huts5

This year we wrote a nice big
policy for 720 Pizza Huts.

Professional modesty constrains
us from divulging the amount of
premium, but it's a whole lot of
pepperoni.

Jl.

GZEAr,WERICIV INSURANCE COMPANY

(The brand new hundred year old company.)
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TO OBTAIN INFO FOR BUYERS DATA-USE THIS COUPON
business insurance
P. O. Box 2600, Clinton, Iowa 52732
Please send me the following data (insert code number of each item wanted):

Name

Title

Company

Address

City/State/7ip
Nature of Company's Business 

Essential you supply complete information.
NOTE: THIS COUPON WILL NOT BE SERVICED AFTER FEBRUARY 28,1973 ....................................................*......e..........
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There are overl800
life insurance companies.

te,

Commercial

property &
liability

insurance
Continued from page 30
. Protection For The Social Serv-
ice Agency, available from Ameri-
can Home Assurance Co. discusses
an insurance program specifically
designed to cover social service
agencies and their professional
staffs. The booklet contains a brief
outline of the policy coverages,
terms and conditions. For a copy
write number 105 on the order
blank.

• The Continental Insurance Cos.
have made available Credit In-
surance-To Be Sure. The booklet
answers 20 commonly asked ques-

Howdovabselect the right one

Are aillife insurance companies alike?
*3 * Are their rates basically the same?

. Are there differences between stock
.*. i and mutual companies?

Which man represents the right Our easy to read bookletcompany for you? Our free booklet
will help you choose. will review these and other important

questions about life insurance companies. And give you
enough basic knowledge about them so you can select one
wisely. Although it's written mainly for the individual,
it will also be helpful to those involved in choosing group
life, health, pension and profit sharing plans.

We want you to choose the right life insurance company
for your family, or your business. Even if you don't choose us.
We want to help-because we care. ln fact, The Bankers Life isthe big one that got that

5 /.'

The Bankers Life, Consumer Servicesway by caring a little more, i:'.  ]_ Des Moines, Iowa 50307 BIB
-,dm Plzase send me, without obligation, a Eree copy of'How to Select the Rignt Life Insurance Company."

 Name
 Address
-        State Zip

I 11-!EL BANYKES LI FE 1€*1
Individual and group life, health and disability programs.Pension and profit shari ig investment plans.

tions about credit insurance for
wholesalers, manufacturers and
service agencies. For your free
copy indicate number 104 on theorder blank.

. Royal-Globe Insurance Cos.
have issued Insure to Value, a
brochure describing the dangers
of not insuring business property
to current value. Included in the
brochure are graphs showing per-
centage comparisons of increases
in the cost of construction of ordi-
nary masonry buildings, frame
buildings, protected steel frame
buildings, reinforced concrete
buildings and increases in cost of
equipment. For copies indicate
number 108 on the order form.

• Serving the Marine Industry
Worldwide, an illustrated bro-
chure from Alexander & Alexan-
der describes the company's serv-
ice capabilities in the area of ma-
rine insurance. For a free copy
indicate number 109 on the order
form.

. MOAC Today a booklet pub-
lished by Marine Office-Apple-
ton & Cox Corp., describes the
national and international marine
insurance facilities available to

MaAC TODAY

%

%

insurance buyers. The booklet al-
so incorporates a review of the
company's 1971 activities and re-
sults. For a copy write number
103 on the order blank.

. SEC Liability Insurance, a
booklet prepared by Stewart,
Smith Mid America Inc., discusses
the possibility of inadvertent vio-
lations of SEC regulations and in-
surance coverage for resultant le-
gal actions. The brochure may be
obtained without charge by writ-
ing number 147 on the orderform.

.A Glossary of Reinsurance
Terms, compiled by the Reinsur-
ance Assn. of America's commit-
tee on terminology after a two-
year study, updates definitions in
accordance with changing trade
conditions. Copies are available
by writing number 145 on the
order form.

• Philadelphia Manufacturers
Mutual Insurance Co. is offering
a booklet, DIC, that presents
guidelines for dealing with serious
industrial property loss hazards
covered under difference in con-
ditions insurance. The booklet
contains case histories of typical
DIC losses, recommendations for
preventing losses and a "cause
and effect" table listing common
risks and actual loss experience.
For a free copy of the booklet
write number 144 on the order
forrn.

• Marsh & McI-,ennan has made
available sample copies of Insur-
ance Survey for Electronic Data
Processing. The survey, in the
form of a questionnaire, has been
designed to assist the company in
identifying and isolating the loss
exposures, if any, that may be
present in your EDP operations.
For your free copy write number
142 on the order form.
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• Retro-Trend, a booklet puti-
lished by Computer Claims Con-
trol, discusses the company's com-
puterized systenn for the irnple-
mentation of retrospective rating.
The system, according to the com-
pany, allows you to calculate your
own retros and eliminate the

wide-open retro by providing ret-
rospective rating and analysis for
each internal operating division or
subsidiary of a corporation. For
free copies write number 113 on
the order form.

. The Risk Manager: New Man in

Marine Insurance, is the title of

an article that has been reprinted
by Marine Office-Appleton & Cox
Corp. The article first appeared
in a company publication and de-

scribes the growing importance
( and the growing impact) risk
managers are having on the ma-
rine insurance field. For a copy
write number 702 on the order

blank.

. Six Questions You Always
Wanted To Ask About Self Insur-

ance, available from Market Fa-

cilities Manag6ment Services Inc.,
contains information for risk man-

agers who are interested in an ex-
planation of the advantages of
self-insurance programs. Included
are a description of the lines of
coverage available and the specific
services offered to the buyer. For
copies write number 111 on the
order form.

NOTE: Most items listed

here are available without

charge. For free material

use the coupon in this is-
sue or a postcard, indicat-

ing the item number. Ma-
terial which is available

at a price should be re-

quested directly from the

source, at the address

given.

• Marshall and Stevens Inc. has

put a selection of existing litera-
ture and several new items per-
taining to insurance together in a
4-Way Professional Insurance Ap-
praisal Kit. In addition to article
reprints and a schedule of typi-

cal fees, the kit contains the fol-
lowing pamphlets, "Annual val-
uation service," "How to settle
losses before they occur," "How to

insure your insurance," and "How
not to cook your corporate goose."
Kits may be obtained by writing
number 143 on the order form.

• Captives: Bermuda, Colorado,
Taxes and Beyond, an article by ·

Marianne Burge originally appear-
ing in Business Insurance, dis-
cusses captive insurance compa-
nies as one alternative for risk

managers. Reprints are available
at $1 a copy by writing Reprint
Manager, Business Insurance, 630

Third Ave., New York, N.Y.
10017.

• Werbel's General Insurance

Primer and 1972 Addendum is
now available. This 248-page
training manual and orientation
tool is for anyone involved in sell-
ing, buying, or managing prop-
erty and casualty insurance. It is
used in colleges and in insurance
schools to prepare prospective li-
censes for state brokers and

agents examinations, and its mul-
tiple choice self-quiz is compara-
ble to state examinations. The

book costs $8 but a one-third dis-

count is offered to Business Insur-

ance readers from Werbel Pub-

lishing Co. Inc., V. Merkel, Mgr.,
Circulation Dept. 595 Old Willets
Path, Smithtown, N. Y., 11787.

Zef: 0
. Jeffrey 0' Connell has written
a new book, Payment for Pain &
Suffering: Who Wants What,

When & Why?, now available
from Insurors Press. The book,
co-authored with Rita James Si-

mon, discusses the question of
what is to be done about payment
for pain and suffering in automo-
bile cases and medical malprac-
tice, product liability and general
liability. Copies are available for
$10, prepaid, from Insurors Press
Inc., Dept. PP-1, P.O. Box 1430,
Santa Monica, Ca. 90406.

Continued on following page
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It's Here 1

OSHA COMPLIANCE
COVERAGE

*ays increased costs to comply
with cited violations."

J. w. TORRE and COMPANY, Inc.
J. w. TORRE and FRED HAMLIN

3540 Wilshire Blvd., Los Angeles, Calif. 90010
(213) 388-1356 Cable: TORLOSA

Can your client
afford his day in court?

No one expects to stand before a
judge and hear sentence passed,
but it happens every day unless
adequate legal advice and defense are
available.

Lawyers are expensive. Legal
consultation plus civil or criminal
defense fees can cost thousands
of dollars.

Prepaid Legal Fee Insurance is

now available for members of Call your nearest Sayre &Toso
Employee Groups, Professional or office now for full details about

- Trade Associations, and Unions - this important new program.
now being written through Sayre
& Toso, Inc., in the Mission
Companies.

Group services include will m
preparation or updating, valuable
advice on contracts, court appear- MISSION EQUITIES
ances and defense, and much more. CORPORATION

BetterAt What We Do

California's Largest Publicly Owned, Independently Operated Property & Casualty Carrier,
Headquarters: Los Angeles (213) 381-6811; San Francisco (415) 982-2940; Seattle,206) 622-2072; Portland (503) 222-4471;
Denver (303) 892-6606; New Orleans (504) 524-1191; Houston (713) 623-8780; Phoenix (602) 254-6621; San Diego (714) 234-8295.

r

MISSION INSURANCE CO. • SAYRE AND TOSO, INC. · HOLLAND-AMERICA INSURANCE CO. • GEORGE S. KAUSLER, LTD. • DATA TECH CORR
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Continued from preceding page

. We Manufacture Light Premi-
ums For ...,a folder available

from Commerce & Industry In-
surance Co., is directed toward
light manufacturers who have,
over the years, installed various
safety devices and are finding
now that they do not rneet cur-
rent insurance company require-
ments. The material discusses im-

pr6vements that are necessary
and alternate improvements that
might not be as expensive. For
free copies write number 107 on
the order form.

. Property Records and Insurance

Valuations for Schools, Institu-
tions and Municipalities describes

specific requirements of cities,
schools, hospitals and other insti-
tutions for property records and
determination of insurable value

of buildings and contents. Avail-
able from General Appraisal Co.,
the brochure- also illustrates a

computerized asset control and in-
formation program. For a free
copy write number 112 on the
order form.

• American Home Assurance Co.

has released a series of inforrna-

tive brochures on property insur-
ance. The brochures, reviewing
specific industries and their par-
ticular insurance needs include:

warehousemen's legal liability,

Utility Insurance

li

914
radio & television, difference in
conditions, all kinds of fire in-
surance, data processing insur-
ance and utility insurance. For
free copies write number 110 on
the order form.

• General Liability Insurance, a
new audi-manual course from In-

surors Press Inc, highlights
changes in the general liability
policy effective today. The work-
book-cassette program may be ob-
tained, for $25 prepaid, by writ-
ing Insurors Press Inc., Dept. 052,
P. O. Box 1430, Santa Monica, Ca.
90406.

• A packet of risk management
articles prepared by Risk Plan-
ning Group, includes information
on risk management consulting,
captive insurance companies, mo-
tivation for loss prevention and a
risk management "score sheet".
Copies are available without

charge by writing number 146 on
the order form.

• Yes, You Can Buy Earthquake,
Flood and Crime Insurance, a

leaflet designed to inform Califor-
nia property owners of the avail-
ability of these coverages, has
been developed by the Insurance
Information Institute. The leaflet

has been endorsed by the Calif6r-
nia Insurance Dept. as "satisfying
the intent" of its request to the
insurance industry that they edu-

cate the public about the availa-
bility of these little-purchased
coverages. The leaflets may be
obtained at cost. For more infor-

mation write the institute, 110
William St., New York, N.Y.
10038.

• The second edition of Retro-

spective Rating, a text by John R.
Stafford which teaches the funda-

mentals of retro-rating and con-
tains iustrations and comparisons
of various plans, is available for
$5.50 by writing J&M Publica-
tions, Dept. N, P.O. Box 338,
Palatine, Il., 60067.

. Auto Insurance Systems, a
Comparison Chart, has been pub-
lished by the Insurance Inf6rma-
tion Institute. The chart sum-

marizes the key features of the
tort liability auto insurance sys-
tem, various proposals for change
and "first party" laws which have
been adopted by several states.
Included also are summaries of

the no-fault laws scheduled to be-

come Effective in Connecticut and

New Jersey and the proposed
Hart/Magnuson.National No-
Fault Motor Vehicle Insurance

Act. Sfngle copies of the chart are
availatle without charge when
you indicate number 141 on the
order form.

Employe
benefits &

financial

services

. Do You Have a Communication

Gap With Employe Benefits? is a
bookle published by Communi-
tronics Inc. The booklet shows

how a total communications pro-
gram can maximize employe un-
derstar.ding of benefits and eli-

minate misinterpretations. A sam-
ple computer-prepared individual

-/ 41

employe benefit report is also in-
cluded in the literature. For your
copy write number 20'1 in the
order blank.

11

• It Doesn't Have to be Compli-
cated is a brochure which explains
Prudential's approach to survivors'
benefits, For a free copy, write
number 227 on the order card.

• Super Major Medical. a bro-
chure available from Northwestern

National, describes the company's

new group major medical plan.
The plan is designed to be super-
imposed over ordinary group plans
to provide true catastrophic cover-
age with 100 % reimbursement of

eligible expenses. For free copies
write number 210 on the order

forrn.

• An article on Evaluating Ex-
isting Computerized Personnel

Data Systems is available from
Benefacts Inc. It explains the im-
portance of checking personnel

data systems every two years for
modularity, internal efficiency, re-
trievability, benefits applicability
and readability. For a free copy
write number 238 on the order
forrn.

• Gulf Life Insurance Co. has

released a series of six brochures

describing the company's regular
group coverage. Coverages includ-
ed are: Long term disability in-
come, major medical, term life,
group dental, sales and service
and basic health. For free copies
write number 205 on the order

blank.

• Employee Benefit Communica-

tion is a brochure produced by
Towers, Perrin, Forster & Crosby
describing a comprehensive sur-

vey of employe benefit communi-
cations procedures in over 200
major American companies and
other organizations. For your free

copy write number 249 on the
order blank.

Marine Office-Appleton & Cox Corp.,80 Maiden Lane, Mew York, MY. 10038. Other offices in: Atlanta, Baltimore, Boston, Calgary (Alberta),
Chicago, Cleveland, Colum,us, Corpus Christi, Dallas, Detroit, Glens Falls, Greensboro (M.C.), Houston, Indianapolis, Kansas City (Mo.),
1 ,++1 P„rk I n. An,„IA. I r.nierilip Milu,mikpp MinneAnnlic Mnntrpal Npw Orlpanq PhiIArlplnhiA Pittch,irrth Pnrtland (Ore ) Richmnnd
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• True Group Insurance Benefits

For Small Employers, a brochure
from Gulf Life Insurance Co.,
describes a plan for groups of at
least five but not more than 20

employes. In addition to general
information the brochure includes

a schedule of life benefits, optional
health plans and special major
medical benefits. Copies may be
obtained by checking number 206
on the order card.

• Benefacts Inc. has released a

pamphlet called Personnel Uses-
The Computer, a discussion of the
functions a computer can handle,
information retrieval, keeping

data current, cost savings and em-
ploye involvement. It is available
free by writing number 239 on the
order forrn.

• Some Thoughts on Benefit Com-
munication is a reprint of Howard
L. Peck's columns for Business

Insurance over the past few years.
Mr. Peck's comments on benefit

statements, getting through to the
new breed of worker, recognizing
different audience interest needs,
obtaining employe feedback and

other related topics may be ob-
tained by writing number 231 on
the order card.

e Homemakers Hotne and Health
Care Services Inc. have released

How to Save Time and Money
When Handling Medical Claims,

a packet of information describing

the organization's services of pro-

viding comprehensive home health
care in more than 100 American

cities. Utilization of these services,
according to the company, reduces

Sacramento San Francisco Seattle St Louis Summit (M J )
Syracuse Tampa Toronto,Tulsa,Vancouver(B C ) Winnipeg
Aviation insurance through Associated Aviation Underwriters

the costs of claims by reducing
the lengths of hospital stay, pro-
vides evalualon of the claimant

and brings all home care services
under one roof. For a free copy
write number 212 on the order
fornn.

• Bankers Security Life Insurance

Society has released Life Insur-
ance Planning in Divorce and
Separation for executives con-

cerned with the legal and tax as-
pects of their life insurance cover-
age with regard to divorce or
separation. For a free copy write
number 208 on the order form.

• The Humetrics Corp. has re-
leased a pamphlet, A Proved Con-
cept for the Mass Screening of
Adults for Heart Disease. The

pamphlet includes a summary and
description of an accurate and in-
expensive technique for the early
detection of heart disease via ECG

screening. For copies indicate
number 209 on the order form.

• The Bankers Life &' Casualty
Co. is offering a free brochure,
Wife Insurance, explaining how
life coverage for under-insured
wives to provide income for pay-
ing outside help can be added to
existing employe benefits plans at
no extra cost. For copies indicate
number 203 on the order form.

• Automatic Detection of Intra-

cranial Disease, a booklet pub-
lished by Humetrics Corp., is a
detailed discussion of a new mass

screening concept for the rapid
detection of intracranial (brain
wave) disease. Detectible diseases
include, stroke, hypertension, drug
abuse, epilepsies, multiple sclero-
sis, metabolic disorders, migraine,
etc. Free copies can be obtained

Marme insurance ls our only business
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by writing number 211 on the
order form.

• What's Happening in Employee
Benefit Communications?, an arti-
cle by Joyce A. Gildea reprinted
from Pension and Welfare News,
has been made available to Busi-

ness Insurance readers by Towers,
Perrin, Forster & Crosby. For
your copy, without charge, write
number 251 on the order blank.

• George B. Buck Consulting Ac-
tuaries Inc. has released A Com-
parative Analysis of Employee
Benefit Programs. The booklet
features analysis and comparison
of employe benefit programs for
salaried employes in the death,
disability, basic and major medi-
cal, profit-sharing and thrift plan
benefit areas among more than
100 small and medium-sized cor-

porations. For a free copy write
number 213 on the order form.

. Life Insurance and Estate Plan-

ning for the Corporate Executive
is available from Bankers Security
Life Insurance Society. The pam-
phlet emphasizes the importance
of co-ordinating an executive's
will and various fringe benefit
plans, such as stock options, de-
ferred compensation and quali-
fied pension and profit sharing
plans, in order to achieve maxi-

mum tax savings and family ob-
jectives. For a free copy write
number 214 on the order form.

• How an Information System
Works For The Benefits Adminis-

trator is a pamphlet ,available
from Benefacts Inc. It explains to
the Benefits Administrator how an

information system can aid his
function, how data is kept current,
application in analyses, experi-
mentation, data retrieval, multi-
plicity of uses and new develop-
ments. For a free copy write num-
ber 240 on the order form.

NOTE: Most items listed

here are available without

charge. For free material

use the coupon in this is-
sue or a postcard, indicat-
ing the item number. Ma-
terial which is available

at a price should be re-
quested directly from the
source, at the address

given.

• Firms with less than 10 em-

ployes might be interested in three
brochures published by American
Businessmen's Group Insurance
Trust. The pamphlets outline

group life plans up to $50,000 of
term coverage, plus accidental
death and dismemberment bene-

fits, group comprehensive major
medical, $60,000 maximum life-
time benefits, group long-term dis-
ability income up to 1,000 per
month and group hospital income
plans with in-hospital idemnity
benefits. Write number 229 on the
order card.

• How Much Are Your Benefits

Worth? is a reprint of an article
by Howard Z. Herzig, president
of Benefacts Inc. The article offers
suggestions on how to most effee-
tively communicate your benefits
program to your employes. For a
free copy write number 217 on
the order form.

• The Humetrics Corp. has re-
leased a pamphlet, Can Heart At-
tacks be Prevented?, an article
reprinted from Occupational Ha-
zards. The article deals with the

problems and costs to industry
caused by heart diseases and "risk

factor" screening programs. For
copies of the pamphlet indicate
number 204 on the order blank.

Continued on foUowing page
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• Benefacts Inc. is publishing
Benefits Brochure, an information
piece which traces the growing
need for personal annual benefits
reports as a employe communica-
tion tool. For a free copy, write
number 228 on the order form.

• Mass Insurance Consultants and

Administrators Inc. has published
a booklet entitled Fundamentals

of Jointly-Managed Health and

Welfare Fund Operation. The
booklet describes the basics of

operating a welfare fund and may
be obtained by writing number
230 on the order card.

• Buying? Selling? Relocating? is
a booklet published by Showcase
of Homes Inc. which outlines

services it provides for trans-
ferred employes. For a free copy,
write number 241 on the order
card.

• Corroon & Black-Alexander &

Co. has published an "exclusive
letter" intended to summarize all

the major facets of Automated
Multiphasic Health Testing. The
letter, called Notes ... for the

Decision Maker, may be obtained
by writing number 244 on the
order card.

• System 7, describing an ap-
proach to the design, organization,
production, distribution and eval-
uation of total compensation em-

.

.
m.....ew*,ell„,

a1mmaM ./.*.-

ploye statements, is being offered
by Towers, Perrin, Forster &
Crosby. For your free copy indi-
cate number 252 on the order

blank.

• A brochure pertaining to the
taxonomy of total compensation,
Classification of Total Compensa-

tion, has been made available by
Hewitt Associates. The brochure

contains information on all forms

of direct and indirect pay, capital
accumulation plans, and financial
protection arrangements. For a
free copy write number 221 on the
order form.

. What You Should Know About

Health Care is a comprehensive
guide for people needing or anti-
cipating a need for home health
care services themselves, for a
farnily member or a client. The
free book is published by Home-
makers Home and Health Care

Service Inc. To get it write num-
ber 226 on the order card.

NOTE: Most items listed

here are available without

charge. For free material

use the coupon in this is-

sue or a postcard, indicat-

ing the item number. Ma-
terial which is available

at a price should be re-

quested directly from the

source, at the address

given.

• Towers, Perrin, Forster & Cros-
by has made available Executive
Bonus Awards and Stock Options
in the Top 100 U.S. Industrial

Companies. The brochure contains

information on the compensation
procedures of publicly-held U.S.
companies through analysis of
proxy statements and other pub-
licly available sources. For your
free copy write 253 on the order
blank.

• Multi-Financial Services Inc.

has published a newsletter called
Pension and Welfare News which

provides general, composite sum-
maries of individualized studies

of executive fringe benefit pro-
grams. For a copy, write number
242 on the order form.

• Managing Human Resources
With Coordinated Benefit Plan-

ning, available from Alexander &

Alexander, describes A & A's
activities in the area of employe
benefit consulting and actuarial

services, ineluding the design, ad-
ministration, management and

communication of employe bene-
fit plans. For a free copy write
number 216 on the order form.

• Humetries Corp. has published
Medical Electronic Equipment for

Multiphasic Health Testing by
Paramedical Personnel. The book-

let is a discussion of costs and

techniques for the mass analysis
of electrocardiogram (ECG) for
rapid detection of heart ,disease.

For a free copy write number
215 on the order form.

• Behavorial Systems Consulting

Services, offered by Towers, Per-

rin, Forster & Crosby, applies
psychology to human resource
problems within an organization.
For your free copy of the bro-
chure, write number 250 on the
order form.

• Fireman's Fund American Life

Insurance Co. explains its group

insurance package for groups of
two or more employes. Benefits
available include group term life,
basic plan major medical and in-
come protection coverage. You
can get a copy of National Em-
ployers Group Insurance Trust by
writing number 243 on the order
card.

• Extended Medical Expense Plan
for Firms with Two to 25 Em-

ployes is a Metropolitan Life
Insurance Co. booklet which de-

scribes the firm's employe benefit
plans for small companies. The

plan includes in-full base medical
benefits plus a high maximum
major medical benefit. For a copy,
write number 245 on the order

card.

• Portrait Clothes has published
Best Company Impressions, a
booklet which describes the bene-

fits of career apparel programs in
todays business world. For a copy
write number 248 on the card.

• Benefacts Inc. is releasing
What's Lacking in Most Skills

Inventories?, a critique which also
includes several approaches goal-
wise, development plan methodo-
logy, and possible results. It is
available free for writing number
237 on the order forrn.

• National Health Care Corp. has
issued material on the establish-
ment and administration of its

group health care self-funding
service. For free samples of this
material write number 219 on the
order form.

• Benefacts Inc. has prepared a
brochure on Total Approach Com-
munication which describes the

importance of intra-corporate com-
munications, some problem areas
in communications between man-

agement and employes, and some
stimulating contemporary solu-
tions to these problems. For a
free copy write number 234 on
the order form.

Theres an
old proverb that
sumsupour
philosophyabout
insurance.

VENTION

OF Q u A r



Employe
benefits &

financial

services

• Mass Insurance Consultants and
Administrators has a brochure
called Getting More Membership

Mileage From Your Group Insur-
ance Program. It describes their
professional consulting and ad-
ministrative services for trade
associations and professional so-

cieties in helping them plan their
group insurance and retirement
programs. For a free copy write
nurnber 232 on the order forrn.

• The Metropolitan Life Insur-
ance Co. is offering a free booklet
entitled Deferred Compensation-
An Electronically Prepared Per-
sonal Illustration. The publication

illustrates and explains the cash
flow to employers through a de-
ferred compensation program

funded with life insurance. For a

copy, write number 246 on the
order card.

. Employe Information Systems
is a Benefacts Inc. brochure- de-

scribing the ever-increasing de-
mands upon the corporate person-
nel department by management
and government for "need to
know" information about em-

ployes, the problems that are be-
ing encountered gathering this
information from outdated filing
systems, and some practical solu-
tions to those problems. For a
free copy write number 235 on
the order form.

• Benefits to the life insurance

industry available through Gen-
eral Adjustment Bureau's investi-
gative facilities are explained in
Life, Accident & Health Investi-
gation Service, a free booklet

"An ounce of prevention is
worth a pound of cure." That says
it. Summarizes our thinking
about insurance in a nutshell.

Where insurance provides
compensation should a catastro-
phe occur, a strong property
conservation program can signifi-
cantly help to reduce the possi-
bility of a catastrophe ever

available by writing number 719
on the order card.

• Market Facilities Management
Services has made available New

Concept in Self-Funding Employe
Benefits, a description of new
techniques and services offered to
the buyer seeking self-funding
accident and health programs. For
a free copy write number 218 on
the order fcrm.

ti;50
• How To Insure A Group Smile
-Without Losing Yours, a book-
let from Prudential Insurance Co.,
describes the company's approach
to insuring dental expenses. The
plans covered include a high de-
gree of flexibility as well as claim
and cost control. For a copy write
number 223 on the order form.

happening. Effective, preventive
action is an integral part of the
unique Factory Mutual System.
It's that extra measure of positive
protection you get over and
above the mere promise to pay.
It's what we mean when we say
we're more than insurance. For

a more detailed explanation of
our philosophy contact any one
of our offices, or write Factory
Mutual System, Norwood,
Massachusetts 02062.

CO

-1 11
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• The Travelers Insurance Co.
has made available to Business

Insurance readers an illustrated

brochure, Survivors' Income. The

brochure describes the company's
new group insurance plan avail-

able to groups of twenty-five or
more eligible employes. Copies
may be obtained by writing 259
on the order form.

• How to Provide a Better Health

Program for Employees at Low

Cost has been published for man-
agement officials concerned with
employee health, on-the-job-per-
formance, health insurance plans,
and pension and welfare fund
administration. The booklet is a

non-technical explanation of the
automated multiphasic health

testing procedure. For a free copy
write number 258 on the order

form.

. Management of Employee Ben-

efit Plans, a brochure published
by the Trust Co. of Georgia, ex-

Allendale Insurance

Arkwright-Boston Insurance
Philadelphia Manufacturers Insurance
Protection Mutual insurance

System Associates
Factory Mutual International
FM Engineering and Research

business insurance, January 1, 1973/39

plains the bank's investment phil-
osophy, illustrates its invest-
ment decision process and relates
some recent performance histories.
Copies of the brochure may be
obtained by writing number 260
on the order forrn.

• Tax Credit Employers Can

the Department of Labor, e*plains
a provision of the Revenue Act of

workers placed through the work
incentive program. The credit

paid an eligible employe during
his first 12 months on a company
payroll. For free copies write
nurnber 256 on the order f6rnn.

• Alexander & Alexander has
announced that a revised edition

of its brochure, Notes on Old Age
Benefits Under Social Security, is
available. It incorporates the 20%
increase in benefits which became

effective last September and the
increase in covered earnings to
$10,800 for 1973 and $12,000 for
subsequent years. Single copies
are available by writing number
255 on the order forrn.

Society has prepared Major Deci-
sions Management Must Face

Sooner Or Later. The booklet dis-

MAJOR

decisions

management

must face

SOONER OR

UTER

cusses whether a company should
have a sick-pay plan, and if so,
the type it might choose. For a
free copy indicate number 202 on
the order blank.

. The 3rd annual Employee Ben-
efit Fund Investment Performance
report is available from A. S.
Hansen Inc. The report includes
investment results for 246 equity
and fixed income funds managed
by 114 banks located in 27 states
and the District of Columbia, and
36 equity funds under the invest-
ment management of 28 leading
companies. Data in the report
was compiled over a 7-year per-
iod, from 1965 to 1971. For a free
copy write nurnber 254 on the
order form.

. Dataquest, a brochure from
Hewitt Associates, describes the
company's "hotline" information
service for quick and accurate
answers to employe benefit and
compensation questions. For free
copies write number 222 on the
order form.

• The Continental Individual Life

Product Guide is a free, 31-page
book in a binder from Conti-

nental Assurance Co. The book
describes everything from death
and disability riders to business
continuation. For a copy, write
number 225 on the order card.

• Micro-History of Compensation
and Benefits, a brochure available
from Hewitt Associates, briefly
lists the history of benefits, com-
pensation, and related events in
the United States from 1794 to
1972. For free copies write num-
ber 220 on the order forrn.

• Benefacts Inc. will release a
pamphlet this March called Ques-
tions and Answers About Em-
ployee Systems. It discusses conn-
puter-based employe information
systems and can be obtained by
writing number 236 on the order
form.

Continued on following page
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TO OBTAIN INFO FOR BUYERS DATA-USE THIS COUPON

business insurance
P. O. Box 2600, Clinton, Iowa 52732

Please send me the following data (insert code number of each item wanted):

Name

Title

Company

Address

City/State/Zip

0

Nature of Company's Business

Essential you supply complete information.

NOTE: THIS COUPON WILL NOT BE SERVICED AFTER FEBRUARY 28, 1973
.......................................................................

R k

'You can't always
wrap cargo up in a ) ,
nice, neat box:'

"This year, we'll insure $4 billion worth of
non-containerized ocean freight" Emil Kratovil is a

vice president of Johnson & Higgins' Marine Cargo

Department. New York. 'Containerization is great,
Emil says. "But some cargoes just can't be handled that
way. Both the traditional shipping methods and the new
require the same insurance ski 11."

What's true in worldwide shipping is true in every
industry, your own included. Johnson & Higgins has
offices in major cities here and abroad. Call us. We'll make
your insurance work for you.

Johnson & Higgins
the shipping industry's insurance broker
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Continued fron preceding page

• Paying For Your Pension, an
employe-directed booklet frorn

Hewitt Associates, answers such
questions suct as how pension
benefits are pwovided, what goes
into a pension fund (how much,
when, who decides), and what
happens to it. For a free sarnple
copy write number 224 on the
order forrn.

• Universal Health Care Inc. has
prepared a brochure of questions
and answers about self-funding
Group Health Care. For a free
copy write number 233 on the
order form.

4

• Evaluation of Your Estate is a
publication available from Metro-
politan Life Insurance Co. The
booklet is designed for executive
planning of estate distribution and

Evaluation

of Your

Estate

lor

Federal

pctposes

Me90pcltinUfaO

includes worksheets and example
of calculation methods. For a copy,
write number 247 on the order
card.

Pensions,

profit sharing
& Social

Security
• Pension Funding: A Nontechni-
cal Explanation discusses the var-
ious actuarial methods of calculat-
ing pension costs. Offered by
Frank B. Hall & Co. Inc., it is
available free to Business Insur-

ance readers by writing number
311 on the order blank.

• Johnson & Higgins has made
available Now-A Sound Way to

Appraise Investment Results free
to Business Insurance readers.
For your copy indicate number
314 on the order blank.

• How to Establish a Flexible

Keogh Retirement Plan is avail-
able from Certified Portfolios Inc.

and can be obtained by writing
number 321 on the order form.

• Profit Sharing Administrative
Service, a booklet designed to
help employes understand the
computerized workings of profit-
sharing and money purchase

plans, has been published by
Small, Parker, Ackerman & Blos-
som Inc. For a free copy write
nurnber 303 on the order forrn.

info for

buyers e
• How Should Management Ap-
praise Current Pension Legisla-
tive Issues?, a bulletin from John-

son & Higgins, discusses manda-
tory vesting and funding stand-
ards, portability of pension bene-
fits and pension fund reinsur-
ance. For your copy, without

charge, write number 315 on the
order form.

• The Pension Plan for a Busi-

ness with Fewer than 100 Em-

ployes outlines similarities and
differences between small and

large company pension plans.
Produced by Johnson & Higgins,
the booklet is available by writ-

ing number 316 on the order
blank.

• How to Establish a Flexible

Corporate Pension or Profit Shar-
ing Plan is a free booklet which
explains the coverage features of
Certified Portfolios Inc. plans. For
copies write number 306 on the
order form.

Continued on page 42
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This is what NWNL's new SIB

(Survivors Income Benefit) group plan is
all about. By providing a lump sum
benefit with group life insurance plus a
continuing monthly income with SIB, it
relates benefits to needs.

Let's say John is 35. His wife 33. They
have two children: 6 and 2. And John earned
$20,000 a year. If John's wife didn't remarry

total over $200,000 under the SIB plan.
So you can readily see the importance

of this plan to families of younger employees
and to employers 4-ho must attract, keep
and reward brightl young employees.

If you have at least 35 individuals
eligible for group life insurance protection-
either fully or partially company-paid-
drop the coupon it. the mail today for
more information. 1

 NORTHWESTERN NATIONALLIFE INSURANCE COMPANY

BOX 20 · MINNEAPOLIS, MINNESOTA 55440

Yes, tell me more about your SIB plan.

Name

Address

Citv Qtmt# 7in
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Security
Continued from page 40

• New England Life Separate

Bond Account, a booklet offered
by the company, explains the
operation, investment, objectives
and success of the separate bond
account, which is utilized in con-
junction with qualified group
pension and profit-sharing cases
as well as auxiliary funds of
individual policy pension and
profit-sharing plans. For a copy
write number 308 on the order

form.

• National Trust "Profit" Plan

Explains the benefits for exeeu-
tive groups and small. businesses
(Canadian) of initiating deferred
profit-sharing plans. The bro-

:hure, available from National
Trust Co. Ltd., discusses the plan

as an alternative or supplement
to a regular corporate pension
plan. For free copies write num-
ber 302 on the order form.

• The World of CPI is a free

booklet about the systems of-

Eered by Certified Portfolios Inc.,
including its Keogh and corporate
retirement plans. For a copy write
number 304 on the order form.

• Equity Funding Corporation of
America has prepared a three
brochure package describing a
new series of Pension and Profit-

Sharing Programs, Tax-Sheltered
[nvestment Annuity Programs

and Keogh (HRIO) Programs.

Each of these retirement plans in-
corporates the company's leverage
concept, which enables businesses
to purchase insurance or annui-
ties and mutual funds in a coordi-

nated program. For copies, write
number 301 on the order blank.

• Blyth Eastman DiLlon & Co.
is offering a folder on Fund Mon-

itoring Services, including fund
audit, performance measurement,
and portfolio evaluation. This has
been prepared for the ennploye
benefit fund administrator or

money manager interested in

maintaining greater management
control over his investing activi-
ties. It is free when you write
number 312 on the order form.

• TPF/C Forecast... For Pension

Plains discusses the type of pen-
sion cost information made avail-

able by the TPC/C Forecast and

shows how it can be applied to
financial decision-making. Avail-
able from Towers, Perrin, Forster
& Crosby, the brochure may be

obtained by writing number 319
on the order blank.

NOTE: Most items listed

here are available without

charge. For free material

use the coupon in this is-

sue or a postcard, indicat-

ing the item number. Ma-
terial which is available

at a price should be re-

quested directly from the
source, at the address

given.

• A New Way to Stretch Dollars
Under Profit Sharing and Thrift
Plans has been made available

without charge to B.I. readers from

Johnson & Higgins. The bulletin
may be obtained by writing num-
ber 317 on the order form.

• ImpleFacts Inc. has released a
brochure describing the compa-
ny's computer service designed to
handle the record keeping and

communications of profit-sharing
and savings plans. For a free
copy write number 309 on the
order form.

• Small Talk, a pamphlet pre-
pared by State Mutual Life As-
surance Co. of America describes

the company's new group master
pension plan. The plan is de-
signed to meet the needs of the
small employer group market and
provides for three coverage op-
tions. For a free copy of the pam-
phlet write number 320 on the
order form.

• The 1972 Annual Report of
Equitable's Separate Accounts for
Group Pension Plans describes the
financial results of the company's
many accounts and is available
free by writing number 307 on
the order forrn.

• Certified Portfolios Inc. has re-

leased a corporate questionnaire
which provides the information
required to draw up a proposal
for a corporate pension or profit-
sharing plan. For free copies
write number 305 on the order

'form.

• APB 8-Five Years Later, of-

fered by Frank B. Hall & Co.
Inc., is a look at the Accounting

Principles Board 8 and its impact
during the five years since its

introduction. Copies are available
without charge by indicating
number 310 on the order form.

• Pension Funding Levels-The

Role of Management. Decision has

been made available by Johnson
& Higgins. To obtain a free copy
of the brochure, write number
313 on the order forrn.

. Werbel's Variable Annuities

(second edition, ·first printing) is
a concise explanation of variable
annuities involving both defini-
tion and function. The operation
of fixed annuity is used as a com-
parison to illustrate special fea-
tures of variable annuities and

the workings of separate accounts.
The booklet is suitable for prep-
aration for state examinations,

and is available for $1 from
Werbel Publishing Co. Inc., V.

Merkel, Mgr., Circulation Dept.,
595 Old Willets Path, Smithtown,
N.Y. 11787.

• Why a Separate Mortgage and
Real Estate Account? is a descrip-
tion of the operation and invest-

ment objectives of a new separate
investment account. It highlights

important features such as equity

A 'A

participation and includes two ex-.
amples of the types of invest-
ments anticipated. Copies are
available for 50 cents each by
writing Arthur J. Brockelman Jr.,
Director, Pension Marketing &
Coordination, New England Life,
501 Boylston St., Boston Ma.
02117.

• So You Want to Act as Trustee

of a Retirement Plan, an in-

depth discussion of the dangers
and pitfalls of being a self trustee
of a corporate retirement plan,
has been made available by Cer-
tified Portfolios Inc. For your free
copy write number 322 on the
order forrn.

• Progressive Approach to Pen-

sion Funding, an article by Pres-
ton C. Bassett reprinted from
Harvard Business Review, has
been made available free by Tow-
ers, Perrin, Forster & Crosby. To
obtain your copy, write number
318 on the order form.



Safety,

work comp &
OSHA

• Unlock Your Capital With Self
Insurance describes the Hewitt,
Coleman & Assoc. premium re-
tention plan. The pamphlet dis-
cusses the advantages of self-in-
suring workmen's compensation
using the service company ap-
proach which includes excess
protection, provides complete loss
control and OSHA assistance and
education. To receive a free copy
write number 419 on the order
form.

•OSHA Data Pack, a concise in-
formation kit published by Com-
mercial Union Cos., is designed to
familiarize agents and insureds
with the problems and policies of
the Occupational Safety & Health

Act of 1970. The kit includes fact
sheets, safety information and
other related materials. For a free
copy indicate number 402 on the
order blank.

• Nationwide Insurance has
made available Overview of

OSHA, a concise, pocket-size di-
gest of what's needed for any size
business to meet the requirements
of the Occupational Safety and
Health Act. The booklet includes
typical citations being issued and
a checklist to assure proper action
is taken to meet requirements.
OSHA regional and area office
locations are also shown. For cop-
ies indicate number 406 on the
order form.

• The Ansul Co. has released a
brochure, Sentry Fire Extinguish-
ers, describing how dry chemical
fire extinguishers can be used to
protect against light industrial
and commercial fire hazards. The
brochure features photographs of

actual fires and shows the correct
extinguishers used to control
them. For a free copy indicate
number 404 on the order form.

• The Measure of Compliance, a
brochure from Du Pont Co., dis-
cusses a new measurement meth-
od for use in determining per-
sonal noise exposure as outlined
in the Occupational Safety and
Health Act. For free copies write
number 411 on the order form.

info for

buyers 0
• Employers Insurance of Wau-
sau has released The Era of
OSHA, a booklet summarizing the
employer's basic OSHA require-
ments and methods for meeting
these requirements. The booklet
discusses ways to perpetuate
compliance, the compliance offi-

cer's visit, citations and how to
contest them and application for
variances. For a free copy write
number 410 on the order form.

• 16 Ways To Live Longer,
available from Royal-Globe In-
surance Cos., is a concise, de-
scriptive guide on safe driving.
The booklet highlights the dan-
gers of careless driving and con-
tains artists' drawings for each of
the 16 points which are examined.
For free copies write number 207
on the order form.

• Eagle Manufacturing Co. has
released a safety can catalog fea-
turing type 1 and type 2 safety
cans, safety storage cabinets, lab-
oratory cans, faucet safety cans,
disposal oily waste, safety bench,
safety plunger, drip, drain and
daub cans. Also featured is a dis-
cussion of preventive safety and
terms of the federal OSHA law.
For copies write number 416 on
the order form.

A short time ago, The Maryland ran an ad guaranteeing
to give our agents and brokers action on their correspondence
within 48 hours.

Our President said we'd reply to their claims, endorse-
ments, renewals, or whatever, in two working days-or else.
Or else we'd give them a call and tell them when they would
receive a definite answer.

Since then, everyone at The Maryland has been making
an all-out effort to live up to that
guarantee, and the response has
been very gratifying. Here are
some of the actual comments we've
had to date:

"I don't know how you're doing
it, but I wish every carrier would."
John Lokey, John R. Lokey Ins.,
Long Beach, Calif

<'Three days after I filed a
pretty complicated claim, it was
back in my mail box. Fantastic!"
Gene Murray, Penta Agency, Ab-

More than 90% of the time, we're %*gton, Pa.
answering our correspondence in two  <'If The Maryland is out toworking days.

make new friends, they've sure

succeeded with me." R. Futter Johns, R. Stuart Cottrell Inc.,
Richmond, Va.

Not every insurance company could live up to a 48-hour
guarantee. But at Maryland Casualty, we have a secret weapon.
People who get things done.

The Maryland
People who get things done.

Maryland Casualty Companies, Baltimore. Members of the American General Group (
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• A 16-page Buyers Guide from
Norris Industries covers the com-
pany's line of hand portable and
wheeled fire extinguishers. Prod-
ucts included are various models
of dry chemical extinguishers
with full specifications. The fire
extinguisher selection guide suits
extinguishers to particular haz-
ards. For a free copy write num-
ber 412 on the order form.

• Du Pont Safety Management
Services is a booklet describing
Du Pont's safety consulting serv-
ice, a program being offered to

[lu Pont Safety Management Services

firms desiring to improve their
safety performances. For free
copies write number 408 on the
order form.

. Fire Protection Capabilities,
published by the Ansul Co. is a
comprehensive description of An-
sul's total fire protection capabili-
ties. The brochure features a
summary of the company's activi-
ties in fire protection research,
development and training. For
free copies write number 403 on
the order blank.

• Allstate Insurance has pre-
pared a 13-minute color film
called A Pioneer Look At Air Bag
Reliability which is available on
free loan. The film shows, in slow
motion and stop-action photos,
the deployment of an air bag with
a live occupant riding into an
SAE J850 barrier at 5 miles per
hour and at 17.5 mph. For a
loaned copy of the print, plus a
new publication, Air Bags-Ques-
tions and Answers, write to the
Safety Director, Allstate, North-
brook, Il. 60062. State three pref-
erential dates for showing.

Continued on following page

Bet more
man ¥ou
Day /0 r.
Counsel that may help you earn
lower insurance rates is only one of
themanyextraservicesyou get from
us. The Man From Latham-Stevens
is a professional who can help you
formulate a comprehensive, corpo-
rate insurance program and get the
broadest coverage for premium dol-
lar. Call The Man From Latham-
Stevens, today. See just how much
more you get.

Latham-Stevens
comgan¥
HARRISBURG, PA. 17110
PHONE: (717) 232-6661

Buyers of Insurance for Commerce,
Industry and The Family
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e Sound Level Meters, a bro-

chure from B&K Instruments,
features applications and specifi-
cations of B & K's various sound
level meters and their accessories.

Also included is a brief descrip-
tion of sound and the various

ways it is measured. For copies
write number 415 on the order

forrn.

• A 16-page booklet from Norris
Industries, Fire Protection Equip-
ment, is a catalog of fire protee-
tion equipment for industry, com-
merce and institutions. The cata-

log details valves, reels, racks,
hose carts, nozzles, playpipes,
deck pipe, hydrant houses, hose

tools and miscellaneous items. For

copies write number 414 on the
order form.

• Assurers' Service Inc. has

made available Workmen's Com-
pensation Self-Insurance Service,
a brochure covering the require-
ments for qualification, as well as
details on the benefits accruing to
a corporation with a competently
administered self-insured pro-

gram. For a free copy write num-
ber 417 on the order form.

• Transport Indemnity Co. has
made available What is OSHA?,
a descriptive folder explaining
the basics of the law, mainly from
the point of view of the employer.
Free copies may be obtained by
writing number 422 on the order
blank.

• Du Pont Co. has released Li-

brary of Programmed Instruction
Courses, a listing of vocational
training and safety training self-

1%
I . .

I
0 ..

instruction courses offered by the
company. There is a total of 156
courses. To obtain a free copy
write number 421 on the order
blarik.

. Interior and Fire Protection

Equipment, a 12-page booklet
from Norris Industries, shows
various extinguisher cabinet

styles, valves, reels, racks, Si&-
mese connections and roof mani-
fords. The booklet features a
guide for building code and
OSHA requirements and covers
construction, type, door style and
finish of cabinets. For free copies
indicate number 413 on the order
fornn.

• You Need Sens-A-Flame,· a
brochure prepared by Pyronics
Inc., describes the company's all-
electronic, multiple burner fbarne
safety system for combustion
equipment. Included are a point-
by-point description of con'lpo-
nents and their operation, and

%

Significant and, in many cases, dramatic reductions
have been the experience of the more than 400 major
corporations using our service to reduce risks and costs
of accidental loss. It is available through agents and
brokers or directly to corporate risk managers.

For complete information contact:

BCOMPUTER CLAIMS CONTROL
Box 2827, Amarillo, Texas 79105 (806) 376-4223

cumorate
a Division of systems

copgration

brief application examples. For a
copy write number 407 on the
order form.

. A bulletin from Ross Operat-
ing Valve Co., about pneumatic
safety controls, describes devices
that help meet the Occupational
Safety and Health Act of 1970.
Devices included are: Double

vdves which sense their own

malfunction and shut down when
this occurs and handwaver valves

for pneumatic two-hand and/or
nonrepeat control. For a free copy
indicate number 401 on the order
blank.

• Computer Claims Control has
issued How to Create a System
for Accident Cost Control out of

OSHA Recordkeeping. The bulle-
tin featurds sections on OSHA

recordkeeping requirements, sam-
ples of forms to be used, avail-
able recordkeeping alternatives,
and the company's recordkeeping
system designed to manage OSHA
reports and records. To obtain a
free copy write number 420 on
the order form.

• Metropolitan Life Insurance
Co. has released Publications and
Films on Health and Safety, a de-
scriptive catalog of Metropolitan's
current publications and films on
health and safety, the conditions
under which they are available
and a request blank. For a free
copy write nurnber 418 on the
order blank.

. The Best of Everything Fire
Extinguisher, a pamphlet pre-
pared by The Ansul Co., explains
the type of protection cartridge
operated portable extinguishers
can provide against high hazard/
high risk industrial fire hazards.
For a free copy indicate number
405 on the order form.

NOTE: Most items listed
here are available without

charge. For free material
use the coupon in this is-
sue or a postcard, indicat-
ing the item number. Ma-
terial which is available

at a price should be re-
quested directly from the
source, at the address

given.

. Norris Industries has pub-
lished Automatic Fire Protection

Systems, a brochure highlighting
C-O-Two, Halex 1301 and Range

Guard fire suppression systems.
Write number 424 on the order

form fpr a free copy.

• A brochure describing Sta-Put
Wheel Chocks has been released

by Sta-Put Enterprises Inc. The
booklet describes how ramp con-
struction uses the weight of the
vehicle as a lock brake. For a free

copy, write number 425 on the
order forrn.

• Employers Insurance .of Wau-
sau has published a booklet, Nav-
igating OHSA with the Vital
Few, wnich explains how OHSA's

tl

1

f

f
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unfamiliar waters can be sailed

with the guidance of a reliable
priority computerized system. For
a free copy, write number 426 on
the order form.

• Maintenance & Safety Catalog,
available from W. H. Brady Co., is
a 32-page illustrated catalog cov-

ering markers, signs and codings
to comply to OSHA requirements.
The catalog contains a cross-ref-
erence list of OSHA and NEC

statutes for marking. For a free
copy indicate nunnber 443 on
order form.

• If you need to protect an area
from fire where business inter-

ruption or water and smoke dam-
age is intolerable, CBF Systems
Inc. has published a booklet de-
scribing applications of its FE1301
Fire Protection Systems. For a

copy, write number 430 on the
order card.

You can have Uour own
Propertu Engineering Department
Without Jixed overhecid -Completely confidenticil

AN INDEPENDENT PROFESSIONAL SERVICE FOR THE
RISK MANAGER, INSURANCE CONSULTANL INSURANCE BROKER

o Qualify properties for highly
protected risk rating (FIA,
FM, KEMPER, etc.) and keep
them qualified.

o Pre-Engineering Site Studies
for proposed facilities, Water
Supply testing, Construction
Specs.

o Special Hazard Studies.

o Review Insurance Co.

Recommendations, develop
alternatives.

o Building Appraisal Service.

o Rating Org. Fire Rate
Schedule Reports.

o Safety and OSHA Studies.

o Sprinkler System Feasibility
Studies and System Design.

Call or write Harvey Sanders, President or Leonard Friedman,
Exec. V.P. for brochure and schedule of fees.

Name

Firm

Address

Telephone No. Zip

RM/ i CONSULTANTS, INC.
PROTECTION ENGINEERING CONSULTANTS
2 Penn Plaza, New York, N.Y. 10001 (212) 279-4710
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• The Education and Applied
Technology division of Du Pont
Co. has published Du Pont's
Blasting & Explosives Safety
Training, a free booklet describ-

ing the company's three-day sem-
inar on safety training. Indicate
number 423 on the order form.

. Ready...or not? is a 14-min-

ute color film from Employers
Insurance of Wausau which aims

at readying individuals to be pre-
pared should they be the first to
arrive on the scene of a serious

accident. The film may be ob-
tained free by checking number
431 on the order form.

• Fyrepel Products Inc. offers
its Industrial Catalog #772 and

Fire-fighter's Clothing Catalog
#572, which describe the firm's

heat-protective clothing and fire-
fighting equipment. Check num-
ber 432 on the order form for free

copies of both catalogues.

• Got a noise problem? I said
. . Got a noise problem? The Du

Pont Co. is offering a booklet
called Du Pont Noise Manage-
ment Services, which describes

the company's service designed to
engineer away industrial noise.
For a free copy, check nurnber
433 on the order form.

t:;5 0
• The OHSA Safety Center has
designed a computer-graded,
five-phase, 41-test accident pre-
vention course called Operation
Zero which is orientated to re-

quirements of the Occupational
Safety and Health Act. The

course is prepared for safety di-
rectors, personnel directors, mid-
dle-management and front-line

supervisors. The course is offered
at cost, $40, and may be obtained

through the OHSA Information
Center, Fred. S. James & Co. Inc.,
230 W. Monroe St., Chicago, Il.,
60606.

. Chemetron Corp. has pub-
lished a folder, Cardox Halon
1301 Fire Extinguisher Systems
and Equipment, which describes

its new fire-fighting system. For
a free copy, check item 434 on the
order form.

• Meeting Occupational Safety
& Health Act Regulations is

available from the Atlantic Cos.

Prepared in cooperation with the
AIA and the National Safety
Council, the 7-part manual

suggests specific, realistic ideas
for plant safety, security and pro-
tection. For your free copy indi-
cate nurnber 409 on the order
form.

• A booklet published by the
Royal-Globe Insurance Cos. enti-
tled What Does OHSA Mean to
The Business Owner Or Employer

describes the standards, enforce-
ment procedures, citations and
penalties under OSHA. For a free
copy, check number 427 on the
order forrn.

* National Foam Systems has

printed an Engineering Manual
which describes methods and

equipment used to fight fires with
foam. For a free copy, check
number 428 on the order card.

• Safety Talks Co. has designed
a series of weekly presentations
written for foreman presentation
to his or her workers. A sample of

a 10-minute Safety Talk is avail-

able free by checking number 429
on the order card.

• Pyrotronics has published a

brochure called Computer Fire
Detection Systems which de-

scribes how fires start in and af-

feet computers and which in-
cludes a fire detection check list

for computers. For a free copy,
check item 438 on the order card.

. Need unbreakable windows?

The sheet products business sec-
tion of the General Electric Co.

has a booklet called MR-4000
Mar-resistant Sheet which de-

scribes how the miracle sheet

came to be. For a free copy, check
item 439 on the order form.

• A complete catalogue of B&K
Instrument's Sound, Vibration

and Data Analysis Instruments is

available free by checking item
436 on the order form.

Contintted on page 50
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TO OBTAIN INFO FOR BUYERS DATA-USE THIS COUPON
..

i business insurance
0 P. O. Box 2600, Clinton, Iowa 52732

 Please send me the following data (insert code number of each item wanted):
..

. Name .

..

0 Title 0
..

..

..

. Company I

..

..
Address .

..

..

. City/State/7ip

..

..

. Nature of Company's Business .

..

Essential you supply complete information.
..
. NOTE: THIS COUPON WILL NOT BE SERVICED AFTER FEBRUARY 28, 1973 .
..
......................................................................

TRY G TO REACH
GOLI OBJECTIVES

BY Al IOTHER ROIUTE9

D.

Just take the new 81-GOLI by-pass!

Recently constructed by CROWN LI FE, this
approach routes you to the benefits of
GOLI -Group Ordinary Life Insurance - and
GO LI-plus without the need to tear up or
rebuild the existing group term plan.

The employee insurance protection with
options at retirement of cash, annuity or paid
up insurance which make up GOLI and
GOLI-plus, are now available in two policy
combinations called Bl-GOLI' and

81-GOLI-plus*, which include an existing or
newly established Group Term Life Plan and a
new companion Group Deposit Accumulation
Policy.

GROUP MARKETING DEPARTMENT

CROWN
LIFE INSURANCE COMPANY TORONTO CANADA

NAME.

COMPANY. ...

ADDRESS.

CITY ...

D

Bl-GOLI teams a conventional group term
policy with a policy which receives only the
employee's diminishirg contributions, giving
maximum tax advantages. Bl-GOLI-plus
increases the basic insurance prior to age 65
by the sum of the employee's contributions
or their cash values, whichever is greater.

To find out how to get directly to the
benefits of a group ordinary life insurance
plan, using the shortest route, please mail us
the coupon:

..STATE.

These products available in most States ard throughout Canada
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Argonaut's Umbrella Liability Program is
streamlined and stripped of all red tape possible.
It's flexible for exact tailoring to fit your firm's
unique excess liability needs.

This means our liability policyholders may
broaden their coverage and raise their protection
to limits that make sense in today's wide-
exposure, big-settlement climate without lifting

their premiums out of sight.

Your Argonaut independent agent or broker can
get a premium quote frcm us within 24 hours, and
policy issuance will be prompt.

Our Umbrella Liability Program is another
development in our conzinuing program for
progress designed to make our service even more
responsive to the needs of our policyholders.

@ Argonaut Insurance Companies
Home Office: Menlo Park, California · Principal Offices: Atlanta · Bcise · Chicago · Dallas · Los Angeles · Minreapolis · New Orleans
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BY MARSHALL W. REAVIS

Professor of business administration,
Governors State University,

Park Forest South, 11.

PPORTUNITY HAS knocked oncemore for the alert risk manager who
wants to fully manage the static risks of
his firm. On Oct. 27, 1972, President
Nixon signed into law the Consumer
Product Safety Act (Public Law 92-573)
which is designed to assure the consumer
that the products he finds in the market-
place are safe for his use. Only time will
tell if the risk manager grasps the cor-

porate responsibility for the law or lets
it slip away from him as happened to
many with the 1970 Occupational Safety
and Health Act.

Monitoring the provisions of the new
act are a natural for the risk manager if
he has set up his organization to be the
watchdog of static risk for his firm. Be-
cause of his product liability background
he is already aware of the many con-

Burner product problems this act sets out
to correct. If he plans to earn a strong
management position for himself in his
company it becomes a duty for the risk

manager to become aware of and to moni-
tor this and the other new or recently
revised federal statutes which affect his

company. No other single department head

can match the experience of the risk
manager when it comes to total knowl-
edge of the firm's activities..It would be
unfortunate to watch this new act be-

come the sole responsibility of product
design, law, manufacturing, quality con-
trol or some other department.

Because of the amount of press cover-

age given during the past few years to
consumer-oriented legislation, a brief re-
view of the history of this act is neces-
sary. The recent Congress was actually
pursuing two general areas. First, a con-
sumer product safety act which would, in
effect, regulate industry by establishing
standards of quality and design. The

second approach dealt with the estab-
lishment of a consumer advocacy agency
which would serve as a "lobby for the
people" in Congress. Of the two, it was
only the first, the consumer product safety
act, that passed.

THE ACT SETS out to protect the
public from hazardous consumer products
by helping consumers evaluate the safety
of products and through the development
of safety-oriented standards. It also sets
out to promote research on the cause and
prevention of injuries and to minimize
conflicting local standards. Any covered

consumer product touched by interstate
commerce is included.

The geneology of the act can be traced
back to the National Commission of Prod-

uct Safety ( 1968-1970), whose final re-
nort of .Tune 1 5)70. reenmmenrieri Rileti
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Monitoring product safety act
is a natural for risk managers
"Products covered by the act include, as is often the case,

all products not specifically excluded. This approach is

not unfamiliar to the risk manager who finds the same

technique used in insurance policies."

legislation. In fact, the act is remarkably
similar to the bill proposed in that report.

Products covered by the act include, as
is often the case, all products not specifi-
cally excluded. This approach is not un-
familiar to the risk manager who finds
the same technique used in insurance
policies. · Thus the act covers any con-
sumer product sold for use in or around a
household, or school,- or in recreation or
otherwise, except:

• Motor vehicles and related equip-
ment.

• Aircraft and related equipment.
• Boats and vessels.

• Food, tobacco and'tobacco products.
• Drugs, medical devices and cosmetics.

• Firearms and economic poisons.
• Any articles not customarily produced

for sale to or used by a consumer.

A review of the act will reveal that

these excluded products are not free from
regulation, but are touched by other exist-

ing federal legislation which is referenced
in the act.

This approach not only offers a broad
base to work from but will introduce

many - situations where an interpretation
is required. Thus, there are provisions in
the act for rulings on products before
they enter the stream of commerce if so
requested by a manufacturer.

The act creates a new independent
federal regulatory commission, known as
the Consumer Product Safety Commission.
There will be five commissioners with

one designated as chairman, each ap-
pointed by the President with Senate
approval. The original appointments will
be staggered terms, but future terms will

be for a full seven years. A commissioner
must serve full time, have no outside
business interests and can be removed

only for neglect of duty or malfeasance
in office. No more than three commis-

sioners may be from the same political
party.

The nucleus for the new commission

appears to be the Bureau of Product Safety
of the Food and Drug Administration.
This bureau, which was established as the

result of earlier legislation, has had re-
sponsibility for phases of the Flammable
Fabrics Act and the Child Protection and

Toy Safety Act.

ALSO SCHEDULED to become a part
of the new commission is. the Bureau of

Product Safety's national data collection

system, known as the National Electronic
Injury Surveillance System (NEISS). This
system collects data from 119 statistically
selected hospital emergency rooms located
throughout the country. Valid projections
can be made for the total U.S. popula-
tion from the information received. Data

is reported daily to Washington where it
is reviewed by the staff of the Injury

Continued on following page

Some aspects of investment
are in domain of benefits men

BY BION H. FRANCIS

Insurance consultant, Milford, Ct.

NE OF THE MOST important factorsin the success of a pension plan is the
rate of earnings which can be obtained
from investment of the pension fund. To

appreciate this fully, it may be helpful
to use a simplified illustration.

Let us assume an employe who starts
with the company when he is 35 years
old. He works for 30 years and then

retires at 65 with a pension of $1,000 a
year, which is paid for 15 years, his ap-
proximate expectation of life at that time.
How much would the romnanv have to

Growth stocks can be satisfactory to build the financial

position of young employes who want to be where the ac-

tion is. But the needs of older employes are different."

contribute each year during the 30 work-
ing years in order to provide the pension?
This is a simplified illustration intended
to demonstrate the importance of interest
rates.

The following table shows the annual

contributions computed for several interest
rates-5% ( a typical rate used by actuar-
ies); 9% (selected because a study some
years ago indicated that this was the
return which might be expected from
stocks over a long period); and 8% and
10% (included because of an opinion I
have seen that an investment manager
may be doing well if, over a long period,
he gets you 1 % or 2% more than the
usual return.

On the basis, the amount which would
have to be contributed each year during
the 30 years is as follows:

Annual Payment
Interest Required During

Rate 30 Years

5% $154
8 73

9 56

10 43

Granted, this is a simplified illustra-
tion. Earnings change over the years.
People do not stay with the same em-
nlnver fAr Rfl vpnrq nn,1 mnnv nthor fmr•.

tors influence the situation. However,
experience with pension plans and em-
ploye savings plans leads me to believe

strongly that one of the most important
factors in the success of a pension plan

or an employe savings plan is a successful
investment program resulting in a favor-
able rate of return.

After all, if pension funds in the United
States hold $150 billion, a difference of
2 % or 3% in the rate of return can make

a difference of $3 billion to $5 billion a

year. With growth of the funds, this
amount is increasing. Is your company

getting its proper share of this?

"But I'm not an investment man," you
may protest. "I can't select investments.
It': not my job."

Perhaps so-but there are some aspects
of this which may well be in your do-
main. There can be areas in which the

investment people should work within
limitations established by you or your

company. Let us look at these limitations:

LIQUIDITY. In general the amounts
held in pension funds are steadily rising.

The flow of money into a fund is usually
greater than withdrawals needed to pay
pensions. As a result, it is generally con-

rostit.ligri ryn f.11,1,14.n nrine
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on the representation of a consignor that such products and can inspect them with dustries and five from consumer organiza- 1

Safety act.. a product was not subject to the act or reasonable promntness Such records as tions, community organizations and recog-
that hold in good faith compliance certi- reasonably required by the commission nized consumer leaders The council shall
ficates issued by a manufacturer for prl- shall be maintained by manufacturers, meet not less than four times per year

Continued from preceding page
vate label goods private labelers and distributors and may It may propose rules and function through

Data and Control Center Products fre- Penalties are set at $2,000 per vio- be inspected during a compliance inspec- subcommittees

quently involved in injuries or causing tion There are seven prohibited acts tion The act took effect on Dec 27, 1972,

relatively severe injuries will become which are considered as separate offenses The commission is charged with certain although the actual date of creation

priority items of concern Follow-up in_ with respect to each product involved areas of product safety information and of the commission was the date the bill
vestigations of specific injuries and/or Thus a potential of $14,000 exists per research It shall maintain an injury in- was signed into law The transfer of
consumer products are then initiated by individual product If the offense is refusal formation clearinghouse and conduct functions from other departments shall

the bureau Similar procedures and priori- of inspection each day refused is a separate studies of injunes and economic losses take place 150 days after enactment or
ties are expected when NEISS comes under offense up to $500,000 resulting from accidents involving con- upon appointment of the third commis-

commission control Retailers who do not know a prodt-Ct sumer products sioner

The value of NEISS is m its potential
is in violation and have not been notdied In addition the commission may con-
by the commission are excluded from a duet research on safety and on improving THIS TIMING leaves some room for

to the commission, the consumer, industry
and other interests as a data source which fine on the offense of selling or importing the safety of consumer products Also, speculating on how fast the commission

can be used to establish programs to re- a product that is hazardous or does not they mav test consumer products and will have standards published and placed

duce frequency and severity of injuries
into the stream of debate Some feel that

many voluntary industry standards will be
to consumers Risk managers can make
use of this information effectively by "Retailers who do not know a product is in violation and used at first while others speculate that the

Bureau of Product Safety will push some
using the data as a basis for product modi-
fication and/or consumer information have not been notified by the commission are excluded of its findings into standards through the

education programs NEISS will provide
new commission Regardless of what or

a valuable feedback to health educators, from a fine on the offense of selling or importing a prod- how fast these standards are established,

civic leaders and safety councils with re-
companies face a new era of product re-

spect to the effectiveness of their pro- uct that is hazardous...." sponsibility along with new headaches

from record keeping to requirements
granns

The risk manager faces a new challenge

to his professional growth and the real
UNDER THE ACT lt shall be unlawful meet standards The commission rules on develop product safety tests and testing concern now is how will he face this

for a firm to produce for sale, sell, or dis- the appropriateness of the fine based on devices And they may offer training challenge
tribute or import any consumer product the gravity of the violation in investigation and testing and assist

which 16 not in conformity with commis- private organizations in developing safety Mr Realns is university professor of
sion standards or if lt lS listed as a A KNOWING violation after notice standards and test methods Grants or blistness admintstration at Governors State

banned product. Goods clearly marked for from the commission is subject to a $50,000 contracts may be made for the above with Untvenity, Park Forest South Ii, and
export are not covered by the act fine and a sentence of not rnore than one all mformatlon gathered by such research has had extensive risk management and

Standards may be issued for a covered year or both And an agent of a cor- available to the public insurance experience He holds a AB and
product with regard to its' poration is personally sublect to this MBA from Indiana Universitv and is

Performance, composition, contents, de- penalty THE COMMISSION is to establish a currently a candidate for a PhD m bum-
sign, construction, finish, packaging, mark- The representatives of the commissicn Product Safety Advisory Council of 15 ness at the Unlverszty of Georma A
ings of warning or instructions may enter at reasonable times any estab- members which it may consult before tak- former corporate Tisk manager for Baxter

In addition to the procedure for estab- 1.shment in which consumer products aire ing action under the act The member- Laboratories, he holds the CPCU designa-
hshing standards the act affords a varietY manufactured or held for commerce or ship is to consist of five from government tzon and ts currently working toward the
of court remedies for both the firm and any conveyance being used to transport agencies. five from consumer product in- CLU demonation
an individual with respect to these stand-
ards. Also, any person, after the act has
been in effect three years, can petition for
a rule or rule change stocks can become catastrophic with much lower p/e ratios

Growth stocks can be satisfactory to However, I would not want to say that
A MANUFACTURER or private labeler

investment...
build the financial position of young em- growth stocks with high p/e ratios should

must issue a certificate that their product ployes who want to be where the action be carried only for plans for younger
conforms to a specific standard Such Continued kom preceding page is But the needs of older employes are employes, while cyclical stocks with low
certificate is to accompany the product

sidered that there is no great need for different Older workers might find it p/e ratios should be used for plans for
or is to be furnished to the distributor or

liquidity in selecting investments for a more drfficult to recoup a serious loss older employes The decision should be
retailer It shall show the date and place There can be strong doubts concerning made stock by stock
of manufacture and identify the manu-

pension fund
the suitability of "performance" stocks to

facturer and indicate that the product
This is true for most funds, but there

guarantee the pensions of older or retired
can be exceptions Liquidation of a com- TURNOVER. At the risk of revealing

meets a specific standard. (A code mark ennployes
pany or operating division may cause the my New England background, I will point

whose identity will be available to the
release of hundreds of employes If these out that one of the things you can

public will be used in the event of a pri- SAFETY. Let us look again at stocks always do is to check the turnover of the
vate label )

are employes of long service with sub-
stantial accrued pension credits, there can with a high p/e ratio and an emphasis securities in your pension fund Turnover

In the event of Imminent hazards the be an immediate demand for liquid funds on growth to maintain their position m costs money Each time a security is
commission may file an action against

fcr pensions the stock market. At the time of writing, sold, there are commissions and other
the product or the manufacturer, distribu- Even without a sudden change of this the market itself has come to feel that expenses to be paid A pension fund
tor or retailer of such This would occur

kind, a company's need for hquid pension there had been excesses which carried should be a long term program with low
if the product presents an unreasonable funds can increase substantially if younger the p/e ratio of many of these stocks to

turnover of investments

risk of death, serious illness, or severe employes leave and the employe group too high a level As a result, there haspersonal injury The court can then move matures. This can be easily checked at SELECTION OF INVESTMENTS. A
to protect the public through notification, been some shift back to cyclical stocks

the time of any actuarial review large portion of the securities bought for
recall, repair, replacement or refund If desired, the actuarial review can pension plans are selected by the large

If a firm knows a product does not easily be expanded to include a yearly trust companies Their operations are on
comply or has a defect which creates a estimate of cash needs for, say, the next such a scale that you may have to go
hazard it must Immediately notify the five years This should be made avail- Francis booklet available through layers of Investment committees
commission The firm may, after a hear- able to the managers of the investment and portfolio managers to find the man
ing, have to notify the public and all A 13-part series of articles on buy-

fund who is handling your fund He should be
manufacturers, distributors or retailers of ing corporate insurance, which was

left free to do his Job, but it may be
such products as well as mall notice to RATE OF RETURN. In recent years,

authored by Business Insurance con-
worth your while to work through the

every known purchaser of the product „ tributing editor Bion Francis, is now
performance" stocks have held the at- layers to meet him

Of maJor concern to the risk manager available in booklet form
tention of investment managers of all He is, after all, far removed from your

are the various offenses which can cause The series, which appeared on the
kinds If for any reason it appears tha: Perspective pages of this magazine in employes and may have no idea of what

the firm to be penalized A firm cannot the earnings of a particular stock will issues last year, looks into the prob- they are thinking and expecting What
refuse access to records, or refuse to make continue rising sharply, that stock has

lems to be expected when buying they want may be quite different from
reports or provide information or refuse been bought in a volume which pushes insurance, how to recognize them and what he lS providing I have seen at least
entry for inspection up the price earnings ratio, sometimes offers practical advice on how to sur- one instance of serious dissatisfaction by

to extraordinary levels During the late mount them employes toward the investment policy
NEITHER CAN the firm fall to submit 1960s, a high price earnings ratio was the

"How to Buy Insurance for a Cor- of a benefit plan It took a number of
information on defectives as required, or badge by which you could recognize the poration" may be obtained by writing meetings and considei able effort to
fail to comply with consumer notification growth stocks which then monopolizec Bookshelf, Crain Communications, 740 straighten out the situation
orders or fail to furnish compliance certi- attention

Rush St, Chicago, Il 60611 Single And I have also seen at least one
ficates Penalties will also be involved if Some of the increases in price earnings
the firm issues a false compliance certi- ratios have been fantastic However, this

copies are $3 50, ordered in lots of 11 misunderstanding resulting from execu-

ficate or stockpiles a product in violation increase iS - dependent upon a continuing or more the price is $325 A check tive action From this experience, I feel
of the act or money order should accompany the

escalation of earnings If the earmngs of that the benefit manager may have an
request

However, the act does give relief to these growth stocks falter for any reason important liaison function in investment
nArinne whi h ov= rAl.BA in a.rvi f-nith th A clirdr mirlrot Bynerlenre nf these L Dolicv as in manv other AreAq nf Ar·tinn I



wdve been mass marketing
Specialty Group Insurance for 25 years.

but now our service reaches new heights.

4 4

02

We are not big on small groups, but when you are developing an insur-
ance program for associations, police and fire departments, creditor groups,
or employer trusts, we provide the coverage and answers you need fast! North
American has established two great new services. There's a new toll free tele-
phone system for "now" answers. And we've established a "Sky Writers" group
of Mass Marketing people who'11 fly anywhere in the country to assist with pro-
posals and problems. All it takes to get "Sky Writer" service is a call to North
American's Mass Marketing Division. Out new toll free number is 1-800/328-7402.

Cillnorthamencan
LIFE AND CASUALIY COMRANY
1750 Hennepin Avenue, Minneapolis, Minnesota 55403
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Safety, meicial division discussing an In- Inc has released Microp,ave lin- bulglar or flie or combination I The Advanced Devices Labo-
tegrated electronic appi cach to truder Detector, a short illustrat- alarm system For free copies 1 atory has made d booklet on in-
bank secunty It ciescribes tech- ed booklet explaining the opera- write number 508 on the order fi ared intrusion detection availa-

work comp & nological advancements in the tion and application of the intr u- form ble How It Woi ks and How to

light of bank requirements, as sion de-ection systems and their Use It describes how the system

OSHA well as branch security, high rise commercial Ind mdustri:1 appli- • Multi a-Guard has released a Iesponds to the intruder's own
file management and environ- cations Fcr a free copy write booklet called Top Security de- body heat, and how it can be ap-
mental contiol It is iree by writ- number 338 cn the order form scribing their solid-state minia- plied where envit onmental haz-

Continued from page 45 ing numbez 516 on the order tui _zed electronic detection and ards have precluded the use of

• Want to check your noise foI m • Two lata sheets from ATA monitoring system It lS available othei types of equipment The
leve19 8&K Instruments, has Control Systems Inc give speci- free by wi iting number 519 on book_et iS available by WI iting
printed a brochw o describing ltS • Advanced Devices Labolatory, tications anc descriptions of a the order form number 517 on the oidei form

Model 2209 Impulse Precision
Sound Level Meter A free copy
can be had by writing item 435
on the or der form

- h
"• The General Scientific Equip-

ment Co has published Eye and
1

Hearing Safety, a booklet dealing
with many methods of reducing

/

eye and ear risks and inluries t

The pamphlet deals extenfively
with noise standards undet

1
1 f

1A 1

f

OSHA Free copies are available I

by wl iting item 437 on the ordei
fornn

9'5 S

3€9• The Intei national Assn oi In- 1St Ox
I -

dustrial Accident Boards and 1,3,Al --

Commissions has made available
-

copies of its quarterly newsletter am
,-·• Lizl

i
covering workmen's compensa- 44r
lion and occupational safely and
rehabilitation For youT free issue

*"5.5
IF '

; ./.' i
write number 441 on the ordet

forrn 4** 21
• A new, low cost, multi-zone file

alarm system is detailed in a 10- 12
»

page brochure from Gamewell, I -

Tn-D h.,-

a Gulf & Western Systems Co 9 t'- - 1., ¢ 177,717 t: . :4 44 4
./

The booklet descr ibes the compa- 1.

ny's system for mstitutional, corn-
tj:mercial and industry fire detec-

lion Specifications and ordering 1

infoi mation are also included Foi
K

free copies write number 442 on
the order form

. S..r. P .• The WI ight Division of Acco 1

f
1

has published a Crane Inspection
f

Report for m to be used as a guide .

in complying with OSHA inspec-
9-.r - 1 ' G.- , \

1

lion requitements The two-page 1

T

report foz m is a checklift de- -

signed to c onform to OSHA re- f

quirements of section 1910 179-
-overhecid and gantry cranes-- 4 it>:P) / M S

0 4

double girder top running type
'4

Copies of the form can be ob-
h
lt- f

tained by wi iting number 440 on
: P.the oider form

• A i evised Safety Engineering *-k

Standards handbook has been I A

published by Industrial Indem-
4-t

nity Co The 108-page book is d
compilation of fundamental safe-

1

k

1
1

ty practices in consti liction and .......r

manufacturing and contains illus- r

tiated 'safety recommendations on 7 ..31 ---' t»,
i S

book was updated to include new
more than 60 sublects The hand-

7,3'Flri-. / {f„1*: 1 #S f .3,- GS#-*4¢ 6, -8

procedures and laws, particular-
00

OSI .

ly the Occupational Safety and n.1, na•F- C I .-7
I.

Health Act of 1970 Some sublects i St#

included aie, noise control, rig- f

00

W•,
ging pi actic es, pi otective equip-

'L 'S»r
ment, explosives handling and -7.

¢'*4
I.*.

scaffolds For iniormation contact ISS 90
Industrial Indemnity Co, 255 Y»* ts,

Califol nia St, San Francisco, Ca a'-/
*4%1

94120 '*41
100

r,r011 10
0 nisr 1,*:S

1
///f

Security 't
'r

0 111 %.1
. Was It Arson, a booklet pre- SS
pared by the General AdJustment

' lit: 2 4 m¥
Bureau, discusses the detection of
aison It outlines the establish-

--

ment of motive, the techniques of
F

--/.

examining a fire scene, and meth-
ods of documenting and pIeserv-
ing evidence It i S available free -

by wr lUng number 514 on the
ordei form

• Something Worth Investigat-
ing is a biochure briefly describ-

ing the Investig,itive methods and
service,·, provided to clients of
Advance Industrial Security Inc
For a tree copy write number 507
on the order form

• Bank Security Is More Than

a Hold-up Button IS a booklet

available fi om Honeywell's com-



Security
• The Advanced Devices Labo-

ratory has just released a Win-
dow Shock Sensor Data Sheet, a
description of a new device which
represents a scientific approach to
the problem of protecting glass
show windows, store fronts and

other glass surfaces. The booklet
is available free by writing num-
ber 518 on the order form.

Y

• How to Solve Your Waste

Problems Two Ways, a brochure
from Michael Business Machines

Corp., describes how a Michael
Shred'n Baler destroys important

documents, confidential files and
saves storage space. For a free
copy write number 509 on the
order form.

• Burns International Security
Services has released Insurance

/ I

t

r

Investigations, a booklet describ-
ing the scope of their investiga-
tion services. It is available free

by writing number 513 on the
order form.

info for A
buyers *

. Detect Fires Fast, a booklet
available from Honeywell, dis-
cusses an ionizion smoke detec-

tion system that uses atomic par-
ticle radiation to detect fires as

they start, or before. To order a
free copy indicate number 512 on
the order form.

• Electric Wastebasket Corp.
has released Records Retention

Timetable, a booklet describing

The potential risk presented byfire is staggering, particularlywhen you are faced with the possi-of loss of high dollar densitymaterials and equipment. It's evenworse when you are forced to self-insure or have a large deductible.Imagine a company havingassume the first $250,000 of such aImagine the consequential lossloss.of records, materials and equipment.You can reduce the risk of
such losses with a Pyr-A-Larmsystem, proven the most sensitiveyet reliable early warning firedetection system available anywhere.The Pyr-A-Larm system isengineered to the specific hazardand offers four individual methodsof detection: Ionization Detection(capable of detecting a fire almostbefore there is any visible smoke,flame or appreciable heat), Visible

Srnoke,
Flame and Thermal. Eachis available for high or lowInethodvoltage installations, designedspecifically for your application.Which is why Pyr-A-Larm systemsare protecting more valuable com-than

inercial and industrial propertyother edrly warning fire system
any
in the world.If you self-insure or co-insureyou can reduce the chances of lossire

of life, material and money by fwith the help of PyrIA-Larm. Whyrisk any less protection than thevery best? Write or call todayfor more information:Bill Columbus, Pyrotronics,A Division of Baker Industries, Inc.,Cedar Knolls, N.I. 07927.Or call (201) 267-1300.
Pyr®Larm°
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the length of time specified by
government authorities for the
retention of over 165 office rec-

ords (most of which are needed to
substantiate corporate income tax
deductions or as other required

proof). Listed, too, are the kinds
of material records' may appear
on and suggestions for disposal of
records. For a free copy write
number 511 on the order form.

• Advisor Security has released
Advisor III, a brochure describing
the Advisor III ultrasonic intru-

sion detector, a single zone unit
with multi-zone capability. The
brochure outlines the electrical

and mechanical specifications,
and discusses application and in-
stallation. For free copies write
number 510 on the order form.

• Honeywell has released a

booklet on reducing patient care
cost. It discusses how the prob-
lems of crime, pilferage and fire
losses in hospitals drive up the

f .,4 9
Canne:p You
redlicef)*em
. St,

4 Rucift I ltd

tode :. 4,-

cost of patient care, and describes
the Alpha 3000 cost-effective pro-
tection system. It is free by writ-
ing number 515 on the order
fornn.

• Protection For Any Building,
a brochure released by Adams
Rite Mfg. Co., explains how prop-
er hardware can defeat the most

common forced entry attempts.
The emphasis is on modern nar-
row stile glass door entrances. A
free copy can be obtained by
writing nunnber 502 on the order
form.

e Security Locking Systems &
Controls explains a locking/secu-
rity system developed by Alarm
Lock Corp., that establishes con-
trol of all doors in all locations

from a single, central master
source. The lock mode may be
changed from locked to unlocked,
alarmed to nonalarmed, universal
access to limited access for indi-

vidual doors, groups of doors,
complete buildings or entire com-
plexes. For a free copy write
number 503 on the order form.

NOTE: Most items listed
here are available without

charge. For free material
use the coupon in this is-
sue or a postcard, indicat-
ing the item number. Ma-
terial which is available

at a price should be re-
quested directly from the
source, at the address
given.

• Sargent & Greenleaf has re-
leased a catalogue, Builders

Security Hardware, which in-
cludes security access control, the
SM8480 electro-mechanical lock,
manipulation proof and stand-
ard combination locks for hollow
doors, the SM181 sliding lead
bolt, chex-it II exit alarm and
impregnable padlock. The cata-
logue is free for writing number
528 on the order form.

Continued on following page
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Security
Continued from preceding page

• Honeywell's commercial divi-
sion has released a booklet on

Alpha 3000, A Comprehensive
Plan For Asset Protection. It

describes the latest techniques

which integrate building security,
fire management, life safety and
automation systems. It is avail-
able free by writing number 520
on the order form.

• Channel Advertising has just
released material on the Destroyit
line of paper shredders put out by
the Electric Wastebasket Corp. It
is available free by writing nurn-
ber 521 on the order form.

. Environmental Control Through
Glass is a booklet available from

Globe-Amerada Glass Co. It de-

scribes a variety of insulated glass

panes and their protective uses
in blocking out noise, insulat-

ing room temperature, controlling
glare and withstanding bullets. It

is available free by writing num-
ber 522 on the order form.

. Kodak Microfilm Products

1972 is available from Eastman
Kodak Co. The booklet describes

various microfilmers, microfilm
readers, readers-printers, process-
ing equipment and accessories
available from Kodak. It is avail-

able free by writing number 523
on the order form.

• Security Services Inc. has is-
sued a booklet called Total Secur-

ity-12 Tests. It describes the se-

curity available from a private
contractor and defines the terms

used by Security Services. For a
free copy write number 524 on
the order form.

. Monaco Enterprises has a
pamphlet on their Low Voltage
Automatic Fire Alarm Control
Panel which describes the system,

its construction and optional

equipment. Write number 525 on
the order form for a free copy.

• Positive Security With Ad-
vance describes how Advance In-

dustrial Security Inc. tailors sys-
tems to the specific security needs
of individual clients and is avail-

able free by writing nurnber 526
on the order form.

• Burns International Security
Services Inc. has released Com-

plete Scope of Investigative Serv-
ices, a booklet summarizing the

organization's full scope of inves-
tigative services, including labo-
ratory capabilities. Insurance in-
vestigations are included. For a
free copy write nurnber 537 on
the order form.

. Motion Pictures "That Tell lIt

Like It Is," a brochure available

from the Highway Safety Foun-
dation, gives brief resumes of
16mm sound color motion pie-

tures on the subjects of highway
safety and driver education, se-

curity in plants and retail stores.
For a free copy write number 504
on the order form.

• Brief Guide to Electronic Se-

curity Alarm Systems, a booklet

released by Mosler Safe Co., pro-
vides an overview of what is cur-

rently available in the security
alarm industry, along with expla-
nations and pros and cons of vari-
ous types of systems. For free
copies write number 501 on the
order form.

• The Alarrn Lock Corp. has a
pamplet out on Digilock Access
Control, the door or wall applied
electronic combination access

control for restricting access to
sensitive or confidential areas.

The system has thousands of
combinations and can be instantly

re-programmed by the user at
any time. For a free copy write
number 527 on the order form.

Automatic"Sprinklers
mean

automatic savings.
,
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Independent supermarket operator
gets modern fire protection system ...
realizes over $300 per month insurance savings.
Your business doesn't have to be giant-size to
enjoy the favorable insurance rate and protection
afforded by an "Automatic" Sprinkler system.
Take the case of Everett's Inc., a new, 24,000
square foot supermarket in Goshen, Indiana. Since
this is new construction, no "before sprinklers"
rate is available for a before and after rate

comparison. However, Everett's insurance agent
(John Jennings and Associates, Goshen)
provided the following figures:

If the building were not sprinklered,
the rate would be . . .........

Because the building is sprinklered,
the rate is ..................

*Includes Business Interruption cov

Rate

(per $100 valuation)
Building Contents*

$ .470 $ .700

$ .125 $ .200

erage.

11

11

.."

T6 quote Mr. Everett Holderman, president of
Everett's: "1 consider our "Automatic" Sprinkler
system a capital investment that pays off in
premium reduction and income protection - both
very important to the independent businessman.
No problem with the installation, either.
Everything went fast and smooth."
"Automatic" Sprinklers can mean automatic
savings for your business too, whether it's large,
medium orsmall. Whether your building is
new or existing construction. Whether you own or
lease. Contact Mr. R. L. Pardee, Manager of
Marketing Services, "Automatic" Sprinkler Corpor-
ation of America, Box 180, Cleveland, Ohio 44147.

EL Automatic* Sprinkler
11 CORPORATION OF AMERICA

CLEVEL A NO. OHIO 44147 U.S.A

Division of A-T-0 Inc.

e Cast Body Padlock is a Sar-

gent & Greenleaf brochure de-
scribing details of the padlock de-

sign, the reason for its strength
and ordering information. For a
free copy, write number 529 on
the order form.

e Advanced Devices Laboratory
has a bound reference catalog of
its intruder detectors and other

products. It is useful in reviewing
product capabilities and the ap-
propria-teness for specific applica-
tions. It is free for writing num-
ber 532 on the order form.

• Barricader is the Sargent &
Greenleaf brochure describing
the uses and special features of
the Barricader cross-bar lock. It

is available free by writing num-
ber 530 on the order form.

• The Reid Report is a booklet

describing the advantages of "a
paper and pencil honesty test"

designed to eliminate the dishon-
est job applicant. Polygraph test-
ed and psychologically validated,
the Reid Report does not discrim-
inate on the basis of race or sex.

The booklet is free by writing
number 533 on the order form.

• Babaco: The First Name In

Motor Cargo Protection, is a full

description of burgl ar alarm and
anti-hijacking warning systems

 %4'GI Litiserj
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BABACO: TIEFIETIAMECN MMROAKO MEE,m

available frorn Babaco Alarm

Systems Inc. For free copies
write number 506 on the order

form.

. The TMC-1100 Television Cam-

era is a booklet describing the
operating features and optional
design advantages of this general
purpose, low-cost television cam-
era produced by TeleMation Inc.
The booklet is free if you write
number 534 on the order form.

• A description of the Ingersoll
impregnable padlock is outlined
in the Sargent & Greenleaf bro-
chure, Strength. All models are
included with drawings and mea-
surements, options, accessories
and ordering information. For a
free copy write number 531 on
the order form.

NOTE: Most items listed

here are available without

charge. For free material
use the coupon in this is-
5ue or a postcard, indicat-
ing the item number. Ma-
terial which is available

at a price should be re-
quested directly from the
source, at the address

given.

• Royal-Globe Insurance has pre-
pared a 64-page booklet called
Burglary Protection Devices. It is
a completely illustrated and com-
prehensive description of how to
protect against burglary. It is
available for $1 frem Mr. Joseph
Venturelli, Corporate Communi-
cations Dept., 150 William St.,
New York, N.Y. 10038.



Security
• Advisor Security has a bro-
chure explaining the ultrasonic
principle and its function as a
type of security system. It is free
by indicating number 536 on the
order form.

. A Condensed Burglary Insur-
ance Manual put out by the Mos-
ler Safe Company provides a
brief "what the labels mean and

how to identify" for fire resistive
and burglary resistive rated safes
and their relative insurance

classifications. For a free copy,
write number 535 on the order

form.

. Alarm Systems For Business,
an illustrated booklet released by
Smith Alarm Systems, is a de-
scription of central station elec-
trical protection service. It is
available for $1.50 from Smith
Alarm 'Systems, George A. Smith
III, P.O. Box 299,2627 Flora, Dal-
las, Tx. 75221.

Foreign

insurance &

benefits
. Kota Kinabalu, a booklet

published by American Interna-
tional Underwriters, describes the
insurance problems of Ameri-
cans who have been transferred

abroad, for instance, to Kota Kin-
abalu, Malaysia. The booklet goes
on to describe an insurance pro-
gram alternative for the company
that has transferred such em-
ployes. For free copies write
number 601 on the order blank.

• Currency Crisis and Insured
Values, a bulletin free from John-
son & Higgins, discusses how the
successive currency revaluations
of the German mark, the unpeg-
ging of the dollar from gold and
the floating dollar and official
dollar evaluation have affected
the adequacy of insurance values.
For your copy, write number
607 on the order form.

• Transit-Pak, available fronn

James W. Barrett Co., describes a
full value all risk insurance pro-
gram designed for individuals
moving from one country to an-
other. The material is useful to

corporations, freight forwarders

RANSIT· PAI(
and moving companies engaged or
interested in the international

moving of personal and household
effects. The program is under-
written by the Insurance Co. of
North America. For free copies
write number 605 on the order
forrn.

• What Swiss Life Can Do For

You is a short description of the
service Swiss Life offers to mul-

tinational corporations. The de-
scription concentrates on pension
plans which are provided by the
company. For a free copy indicate
number 602 on the order blank.

. Travel-Pak, a brochure pre-
pared by James W. Barrett Co.
Inc., describes a personal effects
and personal liability insurance
plan conceived especially for
Americans and third country na-
tionals living outside their home
country. Underwritten by Insur-
ance Co. of North America, the

plan also provides marine insur-
ance coverage at no additional
cost. For copies write number 603
on the order blank.

. Canadian Exposures-Tax Im-
plications is a brief explanation
of Canadian tax regulations as
they apply to clients of non-
Canadian brokers. The material,
prepared by Dale & Co., also tells
how to avoid penalties. For cop-
ies indicate number 604 on order
blank.

• American International Life

Assurance Co. of New York is of-
fering Third Country Nationals,
a brochure discussing the insur-
ance situation for TCN employes.
It is available free by writing
number 606 on the order form.

- i>----* .: '6-

General

information
. General Adjustment Bureau
has made available Nature's De-
structive Forces, a 48-page, illus-
trated booklet which reviews past
disasters, gives safety tips, ex-
plains forecasting, storm control
and monitoring and provides a
glossary of weather terminology.
To order a free copy indicate
number 711 on the order form.

• General Information on Insur-
ance and Bonds is a booklet avail-
able through the Hartford In-
surance Group. It provides a gen-
eral description of all policies
written by the insurance group
and is free. To obtain a copy,
write number 703 on the order
blank.

. Serving Business and Industry
Worldwide, available from Alex-

From "Ge##ing down to CASES" American Agent &
Broker, June 1972

No coverage under agents' and brok-
ers' errors and omissions policy for
claim arising out of willful and in-
tentional act.

The general manager for the insur-
ance agency wrote an automobile

liability policy for a customer under
an insurer's preferred-risk policy. A
short time later the insured was in-
volved in a serious accident causing
several injuries, and an investigation
showed that the insured was anything
but a preferred risk. The insurance
company proceeded to settle the li-
ability claims, and then it sued the
agency for $12,200, the amount of the
settlements.

The agency demanded that its er-
rors and omissions insurer defend it.
A defense was declined, and the
agency sued the insurer in the Fed-
eral Court, Eastern Division, Mis-
souri.

It was the errors and omissions in-

surer's contention that the damage
involved was not caused by a "negli-
gent act, error or omission" of the
plaintiff, but was the result of inten-
tional and knowing acts on the part
of its general rnanager.

The policy exclusion applies " (a)
To any dishonest, fraudulent, crimi-
nal or malicious act, libel or slan-
der;..."

While the court appeared sympa-
thetic to the agency and its president
who had no knowledge of what had
occurred, the court cited with ap-
proval the general rule that "a prin-
cipal is liable for the fraud and mis-
representation of his agent while act-
ing within the scope of his authority
or employment is fully applicable to
corporation, even though the corpora-
tion did not authorize or concur in, or
could not even be deemed to know of

the fraud." The insurance company's
refusal to defend was then upheld.

1972 Fire ond Casualty Cmet 1416 pub/ished by
Commerce Clearing House inc. Chicago, //1. 60646

ander & Alexander, is a profile
of the company describing insur-
ance brokerage and other serv-
ices and expressing the company's
philosophy of risk management
and transfer. For a free copy
write number 706 on the order
form.

• The Mission Equities Insur-
ance Group has made available
Mission for the Seventies, a bro-
chure describing the company's
corporate set-up, coverages, of-
fices and officers with an intro-

duction by Mission's president.
For a free copy write number 713
on the order form.
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• Commercial Union has put out
a Profile Kit. It's a compendium
of brochures describing the prod-
ucts and facilities of the Commer-
cial Union Cos. including a pro-
file book that discusses company
history, resources and philosophy.
It is available free for writing 722
on the order form.

• The complexities of coinsurance
are explained in a General Ad-
justment Bureau folder called
Eight Facts About Coinsurance of
Importance to You. The booklet
is free and may be had by writing
720 on the order card.

• The 1972 edition of the Busi-

ness Insurance Directory of Com-
mercial Insurance Agents &

Brokers, published by Crain Com-
munications Inc., contains profiles
-including financial information
-on leading brokers and agents
who serve commercial consumers

of insurance and employe bene-
fits plans. The directory also con-
tains charts, tables and editorial
features which analyze the agency
and brokerage business. Copies are
$4.95 or $3.95 on orders of 10 or
more. They may be obtained by
sending a check or money order
to Business Insurance Directory,
740 N. Rush St., Chicago, Il.
60611.

Continued on following page
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General

information

Continued from preceding page

• Chubb/Computer Services has
published a booklet entitled Ex-
pense Control System which de-
scribes the control of overhead

expense accounting, measurement
of branch office profitability,
preparation of accounting and tax
reports and control of travel ex-

penses. For a free copy write 717
on the order card.

• Midland Insurance Co., has re-
leased Midland Today, an out-

line of the company's approach to
the insurance market. The book-

let includes descriptions of each
of the specialized centers within
the organization that are geared
to specific industries. Free copies
may be obtained by writing num-
ber 714 on the order form.

. GAB's Little Red Book provides
a description of all General Ad-
justment Bureau Inc. services and
lists GAB offices in the 50 states,
the District of Columbia and

Puerto Rico. A free copy is yours
by writing item 716 on the order
blank.

. The Digest of Professional

Services .... For Corporate De-

cision Makers is a booklet pub-

NOTE: Most items listed

here are available without

charge. For free material

use the coupon in this is-

sue or a postcard, indicat-

ing the item number. Ma-
terial which is available

at a price should be re-

quested directly from the
source, at the address

given.

lished by American Appraisal
Co. Inc., which illustrates and
capsulizes its many services. For
a copy, write number 718 on the
order card.

• The Hartford Insurance Group
has published a Glossary of In-
surance Terms. It explains the
specialized meanings many words
and phrases have taken on in the
insurance and bonding fields. For

a copy of the glossary, write num-
ber 705 or- the order blank.

• Six Services for Self-Insurers

was prepared by Underwriters
Adjusting Co. for agents, brokers
and corporate risk managers who
are interested in self-insured pro-

grams. UAC's capabilities in the
following categories are described.
Workmen's compensation, trans-
portation, automobile, general lia-
bility/casualty/bonding, property
and dial-a-claim. For free copies
write number 708 on the order

form. I

\A/hatever

your

Sun Sign...

You can thank your stars that

Republic National Life

offers a constellation of flexible plans

for every Life and Accident

and Sickness Insurance need

RS/-r
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Y ear-end
Continued from page 2

porations have their fiscal years
corresponding to the calendar
year. The risk managers, conse-
quently, find it much easier to get
their information at the year's
end from their accounting depart-
ment. This is understandable. If I

had to insure a large nurnber of
units-cars or trucks-it would

be easier to do it when all the

figures come in at the end of the
year. Otherwise, I'd wind up do-

ing the same job twice.
"One of the biggest stumbling

blocks in getting this year-end
rush turned around are the in-

ternal and legal difficulties in-
volved in changing your fiscal
year," he said. "We've just been
through it, and it's a tremendous

shakeup. It also makes it very
difficult to get meaningful corn-
parisons for a few years."

The Christmas crush has been

intensified, Mr. Jones said, by in-
surance companies than use com-
puters rather than agents to write
policies.

THERE IS a certain amount of
delay inherent with the comput-
ers, but I think risk managers and
everybody involved is getting used
to it," he said. "In the old days,
you could go and pull out a hand-
ful of important accounts, give

thern to an agent and ask hirn to
write them up. Not any more."

Mr. Jones says his employes are
forced to work much harder and

under greater pressure during the
big surge of late-year business.
His firm has not resorted to over-

time because, he said, efficiency
drops.

"If I were a risk manager," he
said, "knowing what I do from a
broker's point of view, I would
prefer to have my renewal dates
sometime other than the end of

the year. All the big accounts re-
ceive all the time and the thought

they need regardless of when we
process them, but smaller renew-

als may not receive as much at-
tention as they would some other

time of year. Also, although there
are no studies to back me up, I'd

guess that the rate of broker error
probably will increase during this
year-end period."

Insurance companies sometimes
find their Christmas cheer damp-
ened when high volumes of busi-

ness swamp them in December,
forcing many to turn away poten-
tial custorners.

"WE'VE been turning down
business for the last two or three

weeks," Ted Linham, manager of
the Kemper Insurance Group's
Chicago office said. "We've had
brokers corne in and ask us to

take a look at a possible client,
and we just have to say that we
simply can't do it. It breaks our
hearts because we'd love to be

ahle to do it, but we just can't.
We figure it's better to do a good

j ob on a relatively few files than
shotgun through a huge number."

Mr. Linham says both his tech-
nical and clerical workers put in

many hours of overtime to keep
up with the December flow,
which, he estimates, is double the
normal monthly volume measured
both in dollar volume and num-

ber of accounts handled.

"If I were a risk manager," Mr.
Linham said, "I'd try real hard to

amend my fiscal year so that poli-
cies were due in May, August or

September ... some month as far
away from closing as possible.
You'll get more attention then,
and, with not as much business
around, you'll be. one of 10 ac-
counts rather than one of 30. If

you're a good risk, you'll get
better attention and maybe lower
rates."

Although insurance managers,
brokers, agents and insurers who
face the December rush all be-

moan it, there are, Mr. Linham
points out, some advantages to

the up-for-grabs atmosphere.
"If you're a risk manager for a

company whose risks aren't so at-
tractive, then it's to your advan-

tage to wait until things get really
hectic before submitting your
folders," he said. "That way, un-
derwriters may overlook some
things you didn't particularly
want them to find.

"Much of the year-end rush can
be attributed to procrastination,"
Mr. Linham said. "Many. firms
simply put off talking to their
brokers until expiration is 45 to
60 days away. Likewise with the
brokers," he said, "who often fig-
ure they have plenty of time, so
why bother with it now. Also, the
way this industry is set up, to
some extent its really impossible
to avoid this kind of situation.

Loss ratio data would be invalid

in August or September. In many
cases, insurers need nine months
loss experience to go on." •
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Illinois mine

workers in a

protest strike
CHICAGO-Protesting the haz-

ardous mining conditions

throughout the nation, a number
of United Mine Workers in Illi-

nois went on strike late last

month.

Their walkout followed closely
on the industry's most recent

tragedy-an explosion in a Con-
solidation Coal mine in West Vir-

ginia that killed five miners and
injured three (see story, page 3)

Not counting the latest five fa-
talities, a union tabulation showed
that since 1967, 1,422 United
Mine Worker members have been

killed in mining accidents.
Kenneth F. Wells, safety diree-

tor of the UMW, said mine safety
programs depend on the enforce-
ment of federal and state laws.

He lbshed out at the U. S. Bureau

of Mines and at state mine safety
departments in coal mining re-
gions, asserting, "We are, and
have been, breathing down their
necks to see what we can do to

stop these disasters."

JOHN J. BURICH, an assistant

to Mr. Wells, described the 1969
mine safety law as broad legisla-
tion that requires improved ven-
tilation, roof and electrical con-
trol in mines. He said the law

"is very good-providing it is
carried out to its fullest extent."

However, Mr. Burich noted that
it is frequently difficult to get in-
dustry cooperation in enforcing
the law. "The coal companies are
putting production ahead of safe-
ty and lives," he claimed.

"They are nnore concerned

about coal production and mak-
ing money than they are about
the safety and welfare of miners
who enable them to dig out the
coal and make the money."

One of the safety measures Mr.
Burich and the UMW members

want is a requirement for a "par--
ie bar" on machines that could

cut off power quickly and reduce
the possibility of explosions, fires
and other accidents.

In Illinois, where the UMW

strike originated, there are some
10,000 coal miners. •

Industrial

fires to be

scrutinized

business insurance, January 1, 1973/55

LONDON-Industrial fires and

explosions in Great Britain will
receive first priority for investiga-
tion by the newly created Insur-
ance Technical Bureau.

Made up by eight insurance
companies, the bureau is setting
out to provide the British insur-
ance industry with information on
current developments in industrial
processes and the risks involved.

Staff members will examine

specific companies in depth, as
well as talk to manufacturers of

materials and equipment and with
design engineers.

The venture is backed by Com-
mercial Union, General Accident,
Guardian Royal Exchange, Nor-

wich Union, Phoenix Assurance,
Prudential, Royal Insurance and
Sun Alliance.

Mr. Charles Windebank, former
chief executive of Esso Research,

the European research and tech-
nical organization of Standard Oil
of New Jersey, has been appointed
technical director of the bureau.

Mr. R. C. Chilver, a former civil
servant, has been appointed ad-
ministrative director. •
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Lawmakers manuevers kill Pennsylvania no-fault
By WILLIAM ECENBARGER

HARRISBURG, PA.-The 1972
Pennsylvania general assembly
closed out its session on Nov. 30

without passing the measure Gov.
Milton J. Shapp wanted most-
a no-fault automobile insurance

program.

The proposal, which was writ-
ten in its original form by Hebert
Denenberg, state insurance coin-
missioner, died from multiple
causes-partisan politics, the

power of the legal profession
within the legislature and the
sheer weight of its own complex-
ity.

A drastically compromised ver-
sion of the Denenberg plan came
close to winning approval, but
the legislature left even that to
die one hour before the session

closed.

The most amazing thing about
the no-fault battle in Pennsyl-
vania was this: The senate passed
a no-fault bill by the overwhelm-
ing vote of 45-4; the house passed
a no-fault bill by the overwhelm-
ing vote of 192-1. But they were
different bills, and that is the
reason there is no law on the

books today.

MANY STATE legislatures con-
sidered no-fault this year, but
only a handful adopted it. The
long debate in Pennsylvania is
fairly typical of the problems-
past and future«faced by no-
fault proponents in getting state
laws enacted.

To understand what happened
to no-fault here, you must begin
by analyzing the legislature.
There are 50 members of the

state senate, and 18 of them are

active attorneys. The house num-
bers 203, and 52 of them have law
practices. Many of the legislative
leaders are members of the Penn-

sylvania Trial Lawyers Assn,,
which mounted an intensive and
successful drive to defeat the bill.

The original Shapp-Denenberg
proposal was offered in May, 1971,
but it languished in the senate
insurance committee for more

than a year. This studied neglect
was chiefly the work of Sen.
Freeman Hankins, a Philadelphia
Democrat and committee chair-

man, who later accepted heavy
campaign contributions from trial
lawyers to help him win re-elec-
tion.

The original proposal was con-
siderably diluted by the Shapp
administration in an effort to get
it through the legislature. It
called for first-party no-fault

If you're convinced more flexibility, more sensitivity could mean better
performance for your pension fund...

benefits of up to $70,000 and a
$2,500 "threshold" on pain and
suffering lawsuits. The final ver-
sion of the bill provided first-
party benefits of· $10,000 and a
$750 threshold.

CHIEFLY THROUGH the ef-

forts of Mr. Denenberg, widespread
popular support was generated
for the no-fault concept in Penn-
sylvania. But this advantage was
offset by no-fault's great weak-
ness-its own complexity. In and
out of the legislature, the people
who best understood no-fault

were its chief opponents, the
lawyers.

The legislative foes of no-fault,
sensing the appeal of the issue
to their constituents, sought to
avoid an unpopular vote on their
records by sweetening the pro-
posal until it was indigestible.

If you're not being offeredthe proper mix of long and short-term, high and low
risk, equity and fixed income holdings...

If you want to be part of a system that tailors each client's investment program
to his specific needs and objectives...

If you believe pension funds should get the full and. continuing attention of a
highly-trained portfolio manager...

If you want him backed by a staff of research experts who participate in
investment decisions...

If you'd like to make infrequent payments to your fund and still take advantage
of good timing and investment strategy...

Write: James A. Attwood, Senior Vice President, Group
Operations, for descriptions and statistics on the performance
of Equitable's Group Pension Separate Accounts,
The Equitable Life Assurance Society of the United States,
1285 Avenue of the Americas, New York, N.Y. 10019.
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© The Equitable Life Assurance Society of the United States,

New York, N.Y. 1972

They failed in the senate, but .not
by much. The lopsided vote in
favor of no-fault on the final roll

call merely reflects opponents
jumping on the bandwagon after
the race had been decided.

But the sweetening tactic sue-
ceeded in the house. The senate-

passed measure was amended 11
times, and when the confectioners
had completed their work all but
one of the 193 legislators present
could vote for it. (The proponents
did so because it was still called

no-fault, the opponents because
they knew it was doomed.) In-

deed, the next week the senate
rejected the house version and
threw it into a conference com-

mittee to iron out the differences

between the two chambers.

The Shapp administration,
which had staked a big chunk of
its political future on the no-

fault issue, entered the battle
with sound strategy but indecisive

tactics. The strategy was in the
timing: Bring no-fault to a boil
just as most legislators were
launching their re-election cam-
paigns.

BUT TACTICALLY the ad-

ministration faltered. Character-

istically, Mr. Denenberg wanted
a direct frontal attack on any
legislator who opposed no-fault.
But Gov. Shapp's inner office fa-
vored the more traditional ap-
proach of guiding the measure
through the legislative obstacle
course by making deals when-
ever necessary.

The administration never quite
decided on either path.

The offensive was launched in

Septernber with an atternpt to
attach the no-fault proposal to
a house-passed bill that was then
before the senate. The rider strat-

egy, the administration reasoned,
would avoid Sen. Hankins' insur-

anee committee.

The move failed twice, chiefly
because sonne Democrats were

angry with Gov. Shapp for fail-
ing to advise them in advance of
the maneuver. The third time it

worked, with the help of some
modifications of the program by
the governor. After a long and
bitter debate, the bill passed the
senate and went to the house,
where the administration quickly
committed a serious blunder.

GOV. SHAPP began telling
house Democrats, who controlled
the chamber, that passage of a
no-fault bill would give them
something to crow about in their
re-election campaigns. This ended

any hope of substantial help for
no-fault from minority Republi-
cans in the house.

House Speaker Herbert Fine-
man, a trial lawyer, controlled
the rostrum in the house-and he

was fighting no-fault every step
of the way. There were enough
Democrats who went along with
Mr. Fineman to mean that Re-

publican assistance was needed
on no-fault.

But, politically, house Republi-

cans faced two perils. To oppose
no-fault risked retribution at the

polls while unqualified support
meant giving Gov. Shapp and the
Democrats a hammer to use on

Republican legislative candidatds
in the election campaign, which
already had begun.

Minority Leader Kenneth B.

Lee chose a middle course: Sup-
port a no-fault bill-but not the.

governor's proposal..
Before the debate even be-

gan, Mr. Fineman dealt no-fault
a crippling blow with a simple
ruling from the rostrum. Tradition
dictated that when the house gets,
an amended version of its own

bill from the senate, the only
Continued on page 61
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two companies which arose prin-
cipally from the sale in 1969 of
93.3 % of the stock of Federated
Security Insurance Co. of Salt

Lake City, Ut., by Trans-National.
The settlement disposes of all

claims against the two Portland
firms brought by the Utah insur-
ance commissioner.

Federated had become insolvent

while under the control of its new

owner, Kaymac Industries Inc.,
Dallas, it was alleged.

Principal features of the settle-
ment include:

• Oregon National's assumption
of $400,000 of policy reservice lia-
bilities underlying a block of Fed-
erated's insurance in force to be

coinsured by Oregon National up-
on payment to Federated of its
value as determined by indepen-
dent actuaries.

• Payment of $200,000 to en-
able Federated to acquire invest-
ment securities.

• Transfer to Federated of pre-
ferred stocks and bonds having
a book value to Oregon National
of approximately $143,000.

• Release of disputed claims by
Oregon National against Federated
of some $24,675.

• Termination of the two per-
cent minority interest in Feder-
ated's common stock acquired by
Trans-National.

5.7% in Pentagon get

pensions plus full pay
WASHINGTON-Rank carries

its privileges, and, if you are a
retired military employe of the
Pentagon, you can even get a
chance at collecting both a pen-
sion and regular pay--a practice
off limits to retired civilians.

A recent Civil Service Commis-

sion study prepared for a House
civil service subcommittee led

by David Henderson (D.-N.C.)
reported that 5.7 % of the de-
fense department's work force is
composed of retired military per-
sonnel who receive pensions as
well as regular pay.

Of approximately two million
federal jobs considered in the
study, 77,655 were held by mili-
tary retirees. Of these, 81 % were
working as civilians in the de-
fense department.

The subcommittee's chief la*,-

yer, John H. Martiny, said the
study was instigated by a num-
ber of complaints that former
military men unfairly use their
defense department connections
to get jobs, and are then per-
mitted to receive retirement pay
while getting full pay on their
new government job.

"There's no question that there's
a double standard," Mr. Martiny
said. "Some members of the com-

mittee object to this 'double dip-
ping' since retired civilians are
not allowed to do it."

Mr. Martiny explained that in
every Congress in recent years,
legislation aimed at eliminating
the double standard has been in-

troduced, but has not progressed
out of committee.

Pensions determine

unemployment status
OLYMPIA, WA.-The Washing-

ton state supreme court has ruled
that government of private pen-
sions may be counted in determin-
ing whether a person is eligible
for unemployment compensation.

The high court, in a 8-1 ruling
written by Justice Charles E.
Stafford, reversed a decision of
King County Superior Court Judge
William J. Wilkins in Seattle
which held that a state law gov-
erning the applicability of the
pensions was unconstitutional.

The law had been challenged
by Evers E. Caughey, Arthur C.
Ford and Owen V. Durkin, who
receive civil service pensions.

The department of employment
security held they were ineli-
gible for unemployment pay be-
cause their pensions exceeded the
amount to which they would be
entitled, it was reported.

They appealed, challenging the
state law, which says payment
from a pension plan to which the
employer contributes counts as
remuneration.

Judge Wilkins had struck down
the law on grounds it violated the
privileges and immunities clause
of the state constitution and the

equal protection clause of the
U.S. constitution.

He said it unreasonably dis-
criminates against persons receiv-
ing such pensions.

The high court said this is a
reasonable distinction because fed-

eral pensions, unlike social se-
curity, are deferred compensa-
tion. •
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Who will run OSHA and who will do it the best?
This is the last of three arti-

cles, reprinted with permission
from the Chicago Daily News.
With the lessons of OSHA being
learned daily by business and
industry, this series, we felt, put
into perspective many of the
problems facing corporate risk
and safety men.

By STEVE YAHN

CHICAGO--The future of the

Occupational Safety and Health
Administration program de-
pended, to a great extent, on the
outcome of last November's presi-
dential election.

President Nixon is committed

to rapidly turning over the cur-
rent federal OSHA program to
state governments, while his chal-
lenger, Sen. George MeGovern,
.favored a much stronger federal

force. Sen. MeGovern called for

8,000 federal safety and health
inspectors where the Republi-
cans saw a need for only 700.

The OSHA situation in Illinois

offers a good look at what is in-
volved in the choice between a

federal operation and a state ap-
proach.

In the past year, OSHA safety
and health inspections in Illinois
largely have been conducted by
federal area director Bill Funch-

eon and his staff of 12 investiga-
tors. But during this time, Illinois
department of labor officials have

been drawing up a plan to take
over control of the Illinois OSHA

effort, a possibility provided for
in the Williams-Steiger Act that
created OSHA.

National OSHA director George
C. Guenther says the Illinois
department of labor has a good

PRITCHARD & BAIRD, INC.
REINSURANCE

FACULTATIVE AND TREATY

299 MADISON AVE., MORRISTOWN, N.J. 07960

3550 WILSHIRE BLVD., LOS ANGELES, CA. 90010

its your baby!

plan, and he expects state of-
ficials to be in charge by mid-
February. The Illinois legislature
facilitated this quick takeover by
recently passing five packages of
legislation that adopted essentially
all of the 22,000 federal OSHA
safety and health standards.

This state control by next spring
will end the enforcement days of
"the feds." Bill Funcheon and his

inspectors will become monitors

of the state program, but they
will no longer go out into the
field b make initial investiga-
tions.

TO SEE just exactly what state
control will mean, the place to go
is the 14th floor of the State of

Illinois Building in Chicago. Go
up to tie gloomy 14th floor hall-
way-the hallway of dim, yel-
lowed lights and marble walls
and door frames varnished a hun-

dred times and then go around
the corner to Room 1412, where

young Jim Scanlon is putting the
finishing touches on the Illinois
department of labor's state plan.

The plan essentially is a mating
of new federal OSHA standards

with the state's current safety en-
forcement program.

And that state enforcement

operaticn is something Mr. Scan-
lon isr't eager to talk about.
In an embarassed, apologetic way,
he quietly explains that to run
an enfo.cement program this fis-

U 0#,10 1-

Sure, the goods are covered in the warehouse, but what kind of pro-
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cal year, the state received only
$1.6 million.

It has no laboratory, uses old
field equipment, manages only a
skeleton training program and
employs a statistical staff of two-
Esther Espenshade and her assist-
ant. There is a staff 6f 100 field

inspectors, but only a handful of
these have college degrees.

The biggest drawback to the
state enforcement program is the

pay scale for field inspectors-an
average annual salary of $10,050
compared with a $14,000 average
salary for federal OSHA investi-

gators, according to Thomas Lev-
enhagen, a Midwest OSHA ad-
ministrator in charge of review-
ing proposed state plans.

"We have no basis under the

law to require states to compete
with the federal salary structure,"
Mr. Levenhagen says. "The only

requirement on state salaries is
that they be competitive with
other comparable state jobs. Get-
ting qualified people is going to
be the states' big problem. They're
going to have to make the jobs

attractive, or they simply aren't
going to hold people."

JIM SCANLON hopes that next

spring when the state begins re-
ceiving matching funds from
Washington, salaries can be up-
graded, a $50,000 laboratory set .
up and a more comprehensive
training program initiated. Other
labor department insiders, how-
ever, fear that the new federal
funds will serve only as an ex-

cuse for state legislators to cut

back their appropriations.
Contrast this state situation to

Continued on page 60
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Illinois OSHA director William E.

Funcheon has 12 federal inspectors
working to bring industry in com-
pliance with OSHA regulations.

-Chicago Daily News photo
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Acupuncture payments okayed by
CNA; only to qualified physicians

CHICAGO-Around the year
3000 B.C., a Chinese medicine
man stumbled across acupuncture

-a method whereby he could re-
Lieve pain by sticking his pa-
tients with needles. Five centu-

ries later, an American doctor
can puncture his patient and the
patient can jab his health insurer
for the costs.

The CNA Financial Corp. has
approved acupuncture payments
under health plans written by its
subsidiaries, Continental Assur-
ance Co. and Continental Casual-

ty Co., and the companies predict
that other health insurers Will

soon follow suit.

"Our hospital, surgical and
medical coverage and our major
medical coverage both authorize
payment for treatment by a qual-
ified physician," Marvin Brant-
man, assistant director of acci-
dent and health claims for Conti-

nental Casualty, told Business

Insurance. "Covering acupunc-
ture is simply reflecting the bene-
fits of our policies. They are
worded broadly enough so that no
amendment will be necessary in
any major policies."

The Chinese needle treatment

is used primarily as a substitute
for conventional anesthesia and

for relief of chronic pain, such
as in cases of arthritis.

"WE'RE TREATING it now as

just another anesthesia allow-
ance," Mr. Brantman said. "Our
major medical policy covers 80%
of all expenses. Our group plan
allows for an anesthesia charge of
no more than 25% of the surgical
fee, and our individual policy has
a maximum allowance of $35."

Continental Casualty has had
only one inquiry about acupunc-
ture, a case where a New Yorker
received the treatment for relief

of arthritis pain. The inquiry
pr6mpted the decision to honor
all claims and was actually the
sole impetus to CNA's announce-
ment that acupuncture was an
insured method of care.

"If acupuncture treatment be-
comes widespread," Mr. Brant-
man said, "we may have a prob-
lem with fees. But right now
there's just no precedent. There
just aren't any claims we can use
to determine if the fees being
charged are reasonable. I would
[magine that if the practice becomes
widely accepted, the charges will
be higher than what's charged for
an office visit. Doctors charge ex-
tra now for injections, so why not

Pension fund

FORT LAUDERDALE, FL.-
The pension committee of Fort
Lauderdale has demanded an ac-
counting from Provident Life In-
surance Co. for all pension money
it is holding for city employes.

Jack Lewis, a pension commit-
tee member, said if there are any
discrepancies, the pension com-
mittee will recommend a suit
against the firm. At the same
time, Provident was relieved by
the committee as trustee of the
funds. A local bank was picked
as the new trustee.

Provident, according to Mr.
Lewis, has never really given the
city a full account of the money
it is holding.

Both Mr. Lewis and William
Warrell said that in certain years,
when claim experience was low,
the firm should have given a dis-
count but the company may not
have done that. •

more for sticking long sterilized
needles into patients?"

Studies have shown that acu-

puncture is superior to conven-
tional anesthesia in many ways,
including safety to patients. In a
small percentage of cases, con-
ventional methods of anesthesia

cause death, but Mr. Brantman
said CNA never considered the

merit or risk of acupuncture in
deciding to cover it. The corpora-
tion's medical department was
never even consulted, he said.

IN FORMALLY announcing
the decision to cover acupuncture,
the CNA Corp. made it clear that
only treatments performed by
licensed medical personnel would
be covered.

"We have no intention of pay-
ing claims for back-alley treat-
ments," Herbert C. Parsons, vp
for Continental Casualty's accident
and health claims department,
said. "What we are talking about
are those procedures done by a
licensed practicioner as a specific
medical procedure. As a bare
minimum at this time, acupunc-
ture as an anesthetic or treatment

would have to be done under the

supervision of a physician or a
surgeon. Eventually, we believe,
acupuncturists will be classed
along the lines of physiotherapists
--persons who have nnedical

skills but who have to work un-

der medical supervision."
"What it amounts to," Irvin

K. Silchuck, vp of Continental

Assurance claims, said, "is that

we will pay claims within the
limits of policy provisions and
according to the nnedical laws of
each individual state. We will act

within the limits of whatever laws

may be passed to regulate the
procedure."

Legal regulation of acupuncture
has begun to emerge in various
forms. In September, the New
York state department of educa-
tion closed a Manhattan acupunc-

ture clinic, ruling that acupunc-
ture is the practice of medicine

and may therefore be performed
only by physicians. The Cali-
fornia Medical Assn. now allows

unlicensed practicioners freedom
to perform acupuncture treat-
ments for purposes of scientific
investigation under the supervi-

sion of a licensed physician.

REACTIONS to acupuncture
among medical personnel have
been mixed, the American Society

of Anesthesiologists releasing a
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statement expressing "grave con-
cern" over the "premature" use of
the treatment, while the National
Institute of Health is beginning to
pass out grants for further study
and organize research committees.

In a letter to its salesmen, CNA
outlined three reasons why it be-
lieves acknowledgement of acu-
puncture claims will not cost it
any more in claim dollars:
• There are few M.D.s who are

also acupuncturists, and it is
doubtful that there will be an in-

crease in the number of acupunc-
turists who are not also M.D.s

because of medical society pres-
sures.

• Base plan policies contain suf-
ficient internal limits to produce
no more liability for acupuncture
anesthesia than exists in conven-

tional anesthesia. Claims probably
will be lower, because only the
most basic technology is used.
• Under major medical plans, the
charges will also be less than
present methods of anesthesia. •
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OSHA ...
Continued from page 58

the federal enforcement operation
Bill Funcheon built in Illinois.

Ten of Mr. Funcheon's inspectors
have college degrees, including
Morley Brickman's degree from
Thayer School of Engineering,

Dartmouth College, and Dan Jan-
etka's graduate work in chemical
engineering at Illinois Institute
of Technology.

In selecting his staff, Mr.
Funcheon had his pick from more
than 3,000 applicants. His latest
choice, Steve Antonow, graduated
last year magna cum laude in
philosophy from John Carroll
University in Cleveland.

Applications now on Mr. Fun-
cheon's desk include a letter

from a young Decatur, Il., woman
who received 'an MA in occupa-
tional safety  from Illinois State
University, and a resume from
a 53-year-old engineer who list-
ed more than 30 patents he has
been granted.

Joining Mr. Funcheon:s federal

inspection staff had several at-
tractions. He had competitive pay
-a starting level of $7,139, with
five more grades up to top scale
of $18,737. He also could offer
applicants a chance to become part
of a new, innovative program that
promised to make a significant
attempt at helping to reduce the
thousands of industrial deaths

that occur each year.
His investigators talk about the

glamor and the sense of challenge
that drew them to the federal

program. Steve Antonow says

We are pleased to announce
that the firm of

Wolkenberg and Warshaw, Inc.
wi I I merge with us on

Januaryl,1973

i MERICAN COVERAGE CORPORATK)N
CORPORATE INSURANCE SPECIAUSTS

185 GREATNECK ROAD. GREAT NECK. N.Y. 11022 (516) 487-3800

flatly that he never would have
considered joining a state safety
inspection agency, and most of
Mr. Funcheon's staff agrees.

But it is the state agency
that soon will be running most
of the OSHA enforcement pro-
grams. George Guenther says
that within a year, he expects
to review at least 30 state pro-
grams. Federal inspectors will be
kept in states that don't set up
their own program, but, with
President Nixon's reelection, fed-
eral OSHA administrators may
move towards what Mr. Guen-

ther calls a "low profile" in most
states.

AND IN THE next congression-
al session, there will be at least 80

amendment proposals to further
lower the profile of OSHA.

Also, Rep. William Steiger (R.-
Wi.) co-author of the original act,
has a proposal that would allow
some OSHA officials to go into
plants and offices to give free
safety advice without triggering
any enforcement procedures.

These and other diluting
amendments are a long way from
the day a year and a half ago
when Sen. Harrison A. Williams

Jr. (D.-N.J.) called the Williams-
Steiger Act the American worker's
"safety bill of rights," declaring
that OSHA would vigorously en-
force the new law "so that the

national neglect which has
brought so much pain and suffer-

ing to generations of American ··
workers will be a thing of the
past." •

We'll wrap it up
for you.

It's our business, providing complete insurance packages
for offshore and land enterprises. We can tie down your
casualty needs securely and safely, in the fields of construc-
tion, oil, industry, commerce and transportation.
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employer's liability, general and excess liability, property,
fire, and marine risks involving offshore platforms, drilling
rigs, shipping, pipelines and ocean tows. We excel in special
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Come to us for the big wrap-up. There's no extra charge
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AND

INSURANCE
PLANNING

The best appraisal of any insurance
program can only be made from a per-
spective that is both independent and
impartial.

OSHA inspector Bill Kafka takes a reading from his noise meter in front
of the Sears Tower construction proiect in Chicago. Random checks com-
prise about one-half of Illinois' OSHA inspections.

-Chicago Daily News photo
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advice about insurance matters. We do
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No-fault ...
Continued from page 56

question is whether or not to
agree to that amendment. No
other amendments are permitted
to be offered from the floor.

In the case of the administra-

tion's bill, the senate "amend-
ment" was in fact the no-fault

program attached as a rider. But
Mr. Fineman ruled that the house
could further amend the measure,

basing his decision on a 1971
rules precedent that he himself
had written.

Had the election-conscious

house members been forced to

vote on the senate-passed bill as

it came to them, there is little
doubt that it would have passed
and no-fault would be on the

books in Pennsylvania today.
But Mr. Fineman's ruling

opened the door to a nood of

amendments, and about eight
hours of debate began. By de-
fault the task of defending the
administration bill fell to a legis-
lator whose private vocation is
teaching school. The administra-
tion's advocate is an able legisla-
tor-but he did not have the ex-

pertise in law and insurance to
counterattack the slick forensics

of the opposition, most of whom
were experienced courtroom law-

yers.

WHEN THE barrage had lifted,
the administration proposal was
riddled with 11 amendments. And

when the revised nneasure carne

up for a final roll call, no-fault's
most vociferous opponents, in-
cluding Mr. Fineman, could vote
in favor of it.

Some of the amendments were

relatively harmless, but the op-

ponents scored a direct hit when
they amended the bill to provide
that if the threshold section were

declared unconstitutional, the rest
of the proposal would remain on
the lawbooks.

This amendment made the bill

totally unacceptable to Gov.

Shapp, who feared that if the
program were allowed to stand
without the threshold, auto insur-
ance premiums in Pennsylvania
would go up rather than down.

The dispute over the crucial
amendment underscored a flaw

in the governor's position. Gov.
Shapp and Mr. Denenberg con-

tinually rejected the argument of
no-fault opponents that the bill
was an unconstitutional violation

of the guarantee to sue for dam-
ages. The administration's insis-
tence that the no-fault bill rise
and fall as a unit showed it

really wasn't so sure the program
could pass constitutional muster.

THE FOLLOWING day the
house version was rejected by the
senate, and no-fault limped into
an inter-chamber conference com-

mittee for compromise.
The six-member committee met

on Oct. 11. Nearby sat Mr. Denen-
berg and his top aides, pads and
pencils poised, to offer assistance.
By Oct. 12 the conferees had a

tentative agreement, but Gov.
Shapp wanted one provision re-
moved that would allow suits

for mechanical defects in auto-

mobiles. They were never able to
work that out of the bill. Oct. 13

the committee submitted its final

version to Mr. Denenberg, who
promptly telephoned Gov. Shapp
at a political rally. The commis-
sioner told the governor the bill
was unacceptable and he reck-
oned that it would increase pre-
miums for bodily injury and per-
sonal liability by 20%.

Four of the six members of the

conference committee agreed to

the compromise, and they held a
press conference Oct. 13 to an-

nounce it. Mr. Denenberg took
over the press conference after
about one hour and denounced

the committee cornprornise as a
"sell-out to the trial lawyers." He
said Gov. Shapp would veto the
proposal if it came to his desk.

Whether or not the aborted

compromise would have resulted
in a 20% rate increase will never

be known. Mr. Denenberg has ac-
tuarial figures to back him up,
the legislators have none to refute
him. But, if his projections are
accepted, the decision to veto the

compromise comes into sharp fo-
CUS.

THE PROPOSAL provided that
when no-fault took effect next

July 1, rates would automatically
drop by 15%. The insurance
department was empowered to
waive the rate cut for struggling
insurance companies, but only
after they had realized the under-
writing losses to justify such ac-
tion.

That meant that in 1974, Mr.

Denenberg reasoned, he might
have to raise premiums by as

much as 35%-15% to bring them
back to 1972 levels, 20 % to pay
for the no-fault compromise. That
was too close to political suicide,
in that Gov. Shapp is up for re-
election in 1974.

The last point important to un-
derstanding the veto threat is that
there hasn't been a major auto in-
surance rate incease approved in
Pennsylvania for more than ,three
years. Most insurers have re-
quested rate hikes, and Mr. Den-
enberg concedes that "the lid is
about to blow off."

Industry statistics place Penn-
sylvania nineteenth in the nation
in average auto premiums, lower
than any other industrial state.

There was one final act to

the no-fault drama. It occurred at

8 p.m. on Nov. 30, just four hours
before the 1972 legislative session

expired. The conference commit-
tee, which had met the day before
in one last effort to come up with
an acceptable compromise, suc-
ceeded.

But a last-minute attempt to
ram the proposal through the leg-
islature failed when no-fault op-
ponents succeeded in preventing
it from ever coming to a final vote
in the house.

The compromise, which was
quickly endorsed by Gov. Shapp
and Mr. Denenberg, diluted the
provision permitting lawsuits for
mechanical defects. It was signed
and delivered to the house about

9 p.m. The opponents went to
work.

One lawyer-legislator refused to
allow the house to waive the rule

requiring bills to be in print be-
fore they can be voted on ( such a
waiver is almost routine on other

issues).

THE PRINTED version of the

compromise mysteriously disap-
peared, and was later located in
an obscure niche of the speaker's
rostrum. After it was distributed

to member's desks, house Republi-
cans threatened to go to caucus if
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it were brought to a vote. At this
point there were less than two
hours left in the session-and
such a caucus doubtless would

have lasted until midnight.
Then there began extensive

questions from the floor on a rel-
atively minor bill requiring ac-
tuarial studies of municipal pen-

sion systems. All of the interroga-
tors were trial lawyers. One legis-
lator, who favored no-fault, inter-
rupted long enough to denounce
the spectacle as a "well-orches-
tr.ated filibuster."

Finally, Gov. Shapp threw in
the towel at 11 p.m.-fearing that
the delaying tactics would doom
other important bills which had
to be passed in the final hours of
the session. i

Lloyd's fees raised
Lloyd's has raised the figure at

which foreign entrants can join
the market from $180,000 to $240,-
000.

One of Americis largest
and most capable insurance companies

is in business.

Now, Nationwide Insurance may be more
singularly qualified than anybody to handle
even your most intricate business insurance
problems. Here's why:

This year Nationwide will receive more than
$130 million in business insurance premiums.
That's more premium income than most insur-
ance companies receive from all their insurance
sales! Individual or business!

Standard coverage on your plant or omce
that just may not be standard.

Most insurance companies will insure you for the
standard coverages. However, Nationwide recog-
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complete protection. Which is why we designed
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scope. Broad enough to fit around the smallest
business on the block. Or the largest block of cor-
porations you can name. That's not standard.

One of the most flexible group insurance
protection plans available.

If the group doesn't fit the coverage, we'll fit the
coverage to the group. From small to major cor-
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erages like: Individually tailored life insurance,
hospitalization with hard-to-reach major medical
limits, disability and pension coverages. Plus a
host of optional benefits.

All this can mean higher employee morale.
Reducing employee turnover. Reducing your
operating costs.

Experienced business specialists on call.
Nationwide has, on staff, highly trained and pro-
ficient business insurance specialists ready to help
decipher those knotty problems peculiar to busi-
ness insurance and business insurance alone.

Business risks are always tough problems.
And these men will prove invaluable. Long expe-
rience has equipped them to service multiple
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Wherever.
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rate division of Nationwide, dedicated to that
"special" case. Perhaps your case.
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American marine cover syndicate
formed to boost high-risk capacity

NEW YORK-A new high-risk
ocean marine underwriting syn-
dicate-the All American Marine
Slip-has been formed, according
to its managers, to help "establish
the identity of the American ma-
rine market in world-wide insur-
ance capacity."

The syndicate, which will be
managed by Marine Office-Ap-
pleton & Cox Corp., will provide
coverage for high-risk exposures
not usually written in the U.S.
marine market on a direct basis.

The slip's 22 member insurance
companies will provide a net re-
tention of $5,275,000 per risk and
surplus to policyholders in excess
of $2.4 billion.

Included in the slip's scope will
be drillink rigs, drilling barges,
drilling platforms, submarines
and other underwater exploration
risks. The syndicate will also
write builders' risks, cargo, con-
tainers, marine liabilities, ocean
hulls, inland hulls, harbor hulls
and any other risk which could be

J. H. Blades 8 Co., Inc.
713/526-6551 · P.O. BOX 22003 · Houston 77027
512/826-2378 · P.O. BOX 12085 · San Antonio 78212

J. H. Blades 8 Co. (International) Ltd.
2-6971 · P.O. BOX 691 · Hamilton, Bermuda

J. H. Blades 8 Co. Pte. Ltd.
377295· P.O. BOX 60 TANGLIN POST OFFICE· Singapore10
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considered marine ln nature

where capacity has been a prob-
lem.

John B. Ricker, MOAC's presi-
dent and chairman, told·Busi-
ness Insurance that the syndicate
would not directly save insurance
buyers a great deal of money
but, instead, offered "unsurpassed
security." This, he said, was due
to the fact that all the member

companies are American and,
therefore, subject to American
regulatory authority.

Another factor in the buyer's
favor was that "the brokers won't

have to run around trying to get
the coverage anymore," Mr. Rick-
er noted. "They now have one
place, in this country, they can go
for $5 million in net retention and
having just one stop saves them
both time and expense."

HE POINTED out that All

American Marine Slip was not in
a position to take the lead in
high-risk underwriting but "we
certainly intend to participate. The
lead will undoubtedly remain at
Lloyd's and I want to add that we
are doing no violence to Lloyd's.
We don't have the money or the
expertise to lead as yet but we
are lending capacity to the field.

"The slip will not move right in
and dominate, but $5 million is
still pretty good for one stop."

ALL-STAR INSURANCE
CORPORATION
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The syndicate, whose American
members (offers to join were re-
ceived from foreign-based insur-
ers and rejected) will cover risks
throughout the world, has already
written its first risk-the con-
struction of a liquified natural
gas (LNG) vessel in a shipyard
in France.

"That's the beginning," Mr.
Ricker said, predicting that the
syndicate would take in $7.5 mil-
lion in premium in its first 18
months of operation. Asked what
$7.5 million in premium would
mean in coverage, he replied,
"The risks will be high so the
rates will be high."

MR. RICKER felt that the syn-
dicate was "close to the Lloyd's
concept" and would be a helpful
force in the balance of payments
problem. "All the money is kept
in this country," he said. "We
won't reinsure anywhere."

The 22 member companies, in-
cluding Consolidated Mutual In-

surance Co., The Continental In-
surance Co., Safeco Insurance Co.
of America, Sentry Insurance and
Unigard Mutual Insurance Co.,
are not companies which normally
write marine insurance so, in Mr.
Ricker's view, "this is truly new
capacity.

"WE ARE now seeking support
from American producers so that
by expanding the premium base
we also will be able to expand the
capacity of the slip, and more of
our own business can be retained

in the American market," Mr.
Ricker said.

He pointed out that the All
American Marine Slip was put
together to pump up high-risk ca-
pacity in this country. Last year,
50 % of American marine premi-
ums went to foreign markets
while little foreign prerniurn

found its way here. It was noted
that American marine insurers
write only one-sixth of $3 billion
world market. •
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Mail ads to Business Insurance, 740 N. Rush St., Chicago, Illinois 60611.

Number of Insertiom·

Issue f'-*or

Name·

Con,rnny.

Art,Ima.

Amount Enclosed $

Clip and Mail This Form To:
WANT AD DEPARTMENT

business insurance
740 Rush St., Chicago, ill. 60611
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The most expensive

thing jnthe worldtorep „.
is about to break.

There's an employee injury every
14 seconds. So by the time you
finish reading this, somewhere
there will be three very impor-
tant people off the job.

At Kemper Insurance we work
hard to help our policyholders
prevent accidents. That's why we
have an expert staff of loss
control engineers.

With their training and experi-
ence, they can spot potential loss
situations and offer corrective
measures.

And they can help your
business set up a control
program that is designed
toreduce accidents and

injuries.
But should

an accident

occur, Kemper
stands ready 
to enter the

case quickly.
With Worlcmen's

Compensation coverage
fromone of the Kemper
Companies, an injured
employee can receive the best
possible care right from the start,

when the most good can be done.
Whether your business oper-

ates from a single location, or
nationwide, our network of claims
offices is staffed to provide fast
and fair claims handling.

The same service and expertise
we bring to Workmen's Compen-
sation we also bring to General
Liability, Fire, Burglary, Boiler
and Machinery, Favel Accident
insurance and more.

If you'd like additional infor-
mation about business insurance

from Kemper, call your nearest

, -i'14*41*irlf;FrrFFm-r,ni.
'r: 4 .VVi-•*24'

Kemper Insurance agent. Or
write Walter R.White Kemper
Insurance, Long Grove, Illinois
60049.

Memper-
INSURANCE

small enough... big enough
for every size msurance need

Lumbermens Mutual Casualty Company, American Motorists Insurance Company, American Manufacturers Mutual Insurance Company.



"Lethsayoneofmytrucks
just had an accident inDexter,
Iowa.

How would Allstate handle it?"

In a case like that our adjuster was immediately
sent to the scene.

The entire cargo transfer was completed and a relief
truck was on its way to its destination in about
12 hours.

You see, Allstate has the largest full-time staff of
claims specialists in the business. They're located
coast to coast and trained in Allstate's cut-the-red-tape
way of doing things.

Insurance is as competitive as your business, so we
have to capitalize on our advantages.

Extra hustle. An aggressive, just-let-us-quote
attitude. And a management that thinks an insurance
company's service should bend to suit the customer
instead of the other way around.

The price? That's right-very competitive.
We wouldn't expect you to just take our word for

all this. So put us to the test.
Ask us to quote. Allstme

BUSINESS INSURANCE
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